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CONTINUATJOH SHEET 
REf~ t\~.;>F DOCUMENT lElNO CONTHJED 

HS3COG-08 D-00009 

NAMe Of' Of:FEROR Oft COtfTRAClOA 
A7.trrtiQ !)USINESS SERVJ.CJ:!S LLC 

ln:MNO. 

(A) 

COOl 

:>OOIA 

COOltl 

ooo:;; 

00:)1:) 

00011:. 

CiOOlf 

COOlG 

:1001~ 

SUPPLI!I!IISI'RVICES 

18) 

TXINS Nu.."'Der: "/9!>021!iCi8+00CO 
D.i:)count Tel"ll\..'! 

Net 30 
Admi:;: Offir.P. : 

USClS Contr•ctinq O!fice 
~par-:.ment ot Kumt:Ionci Sccwri t.y 
·10 lti.rnbal.l 1\venuP. 
Routt. D'.lrli:;gton VT 0~403 

o.tliv~u;y Location C:cxtct: UQOSI 
~pllr~::.t ot KO!IIt! ... um.l .!l~curi ty 
OS Cl~l~Qnship ' Tmmtqration Svc~ 
Off{r:R <:f Security ' !nvcstigatioM 
111 MiU>S AV"C., N1f 
Ka&hinqtoc DC 1C~29 

FOB: DA~r.ination 

~eri~J o! ~eLformance: OA/13/20Ca to 08/12/2009 

Per.:JoiU1'1l .scc-..;ri~j' - P~rfor.m PeraoWlt!l Security 
servt ::A~ in a ccord.am.:t! ,. i th Sect i o~. C, Statement 
of Wor.lt ISOWI , ~aracrr11ph 7.A. and indJ.v~du.al taslc 
orders. The e.st1~~~at .. u ho<Jrs c~r this 
CLIN duL.ing the base pAriod .1s our~ wh1 c~ 

;;~~~~7L::h! • ::M:Ji ~ hou , 

Obl,g~t n~: • 

nccounr.\nq Info: 
!unde<.t: $0.00 

AaS Svnior ~crsonnP.l SAcurity Spv~l~list - v~ 

(Basel 

ABS Senior Pflrsor.nel St!cuLlty Spec1~1ht - VT CO'I 

l.::.qui riAII 5en1or ~:·:~Y:!IICl Soc-.-rf t:.y Specialist -
oc (3a.s~l 

Inqui.dcs St>nior ?P.rltcnnel SecuL.ily Spe-cial i ~t. -
OC (OT) 

Tnqu1ri .. .s Personnel. sv..:uLity 3~cilllil'lt - YT 
:3a:~vl 

:nql!l::i~::~ i:'crsonnel S11curity Special.i!)l - v•r (Oi) 

IuquiLlcs Per.sonr:l'!l nec:;:-1ty Spt~cll.list - DC 
(Base) 

I::qu1rie:~ P~.:·:JO::.nc: seeu,.~ t.y soe::!.alis; - DC W'l'J 
Continued 

-
Qu.t.NTITY ~NIT 

(C) [1.>) 

lEA 

UNITPRIC£ 

(E) 

0.00 

-FOAM :tOIIf ... l ·--1¥fN<(aCf'RIS.l ltn 
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(b)(4) 

~b)(4) 

(b)(4) 
(b)(4) 

CONT1NUA110M 8HEET 
REFERENCE,.,.. Of DOCUMENT BEING CONTI~O 

H~~~~G-00-D-00009 

NAME OF OFfEROR Of! COPiTRACTOR 
ALUTIIQ D~SIN~SS SERVICES ~ 

IIEMHO. 

(J\) 

OCOli 

OOOlJ 

OOOlK 

OOOlL 

ooc;l-! 

0001N 

00010 

OOOlP 

00010 

ooc:.R 

lnqui.t.ics Scct~:ity 1\nal yst. - V't' (Ba.se) 

lnquiries Secnrit.y ~naly~t - VT (OT) 

I:.:quiries PTOCJTIIm Support Analy~t V't' (8~!:11:!} 

Inqu~riP.:o~ Proqrlltn support Analyst - V! (O'l'l 

':TKf.l1 ri fl~ A-1nl1~1.stra::. ve Speciali:~l. I - V'J.' (i5.15C) 

Tnq: lirifi.S Admi.n1!trative Speciil.!..bl. 1 - v-:; 10~) 

Tnqui ri.~~ ~~n1.strat1 ve Special hit. l.L - V 'l' (&sc 

InquiriP.!'I Adllini~trat1ve Specialbl I: - V'l' (O'l') 

Ir..qulries Actlnini.!'ltrative SpecUaht III - v·r 
(JH.SI!) 

!nqui:·ittll Adut.i.r;.i.:l ~!:a~i vc Spccia I ~ st T TT - VT (OT) 

0002 Admini~trutlv~ ~~curity - Perform Admini~tra~ive 
SecuT'f t..y ~>lJPport in acco:dance w.illL s~cl...ion c. 
SOW, t'cu:O£g.t·upt; 7 .1:1. and individ\1~ l t.A:.k order.s. 
'l'hc estimated ho\Jr:. (£51! :der thi.::~ C::N tb.::.iog 
the ba.se period i:~( ~ours which inc.lud'l~ 
po.::;siblc ove .. the ~cnq . 

A~u~:: L~----------~· 
OOr..?.A ADS Senior Sec"~;=ity A::ulyat - DC (Base) 

OCG/.B AD5 !lenlor Se::ul'.ily All<ll)'5t - OC (0'1'; 

OO:l2C ADS ln!o~l.!.on klnuu.ncc - DC (RaSP,} 

0002D A3S IntoLmUl.lun A3sura~cc - ~C (OT) 

I::vtt~:.iy.:.L.io..u - k'crform 'rnVP,~t.iQiltive .!lecurity 
:ompport in a ccordance with St!~o:l.i.o.n <.:, sc~, 

I'u,'U9('olph 7.C. ~nd ;r;div!::tu"l ta.sk order:~. Tne 
A~t:illlllt'ld hours IE!l'l') under ttll:s Cl.UI during the 
bu~v p~£lod i Jhours whi~h inelude.s 
po.!'l~ihlA nvA~ ' s. 
Awu-..ol :I I 

C003A ABS ~strativc S~c~allst T7 - nc (Base) 

C003B ABS Administrative 3~c~al!st T! - n~ (OT) 

C•.mL.i.naed •• • 

faUNtlm' ~I 
(C) I (U) 

lEA 

'-"'iT PRICE 

(E) 

0.00 

!)2 

ori'IOIW. rORM 335 ~ 
~Ofr.M 
,M 1 .. Ultl A . IIO 

f5}(4) 

b)(4) 
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CONTINUATION 8HEET 
REfERENCE Nftr..:IF OOCUM!HT RING CONTIHU£0 

R~SCCG-08 D-C0009 

NAME Of' OI'F£ROR Oft COtf TRACTOR 
M.rl'l'TIQ DOSINE9S S&RV l<.:!::S LLC 

ITEM HO. &UPPLIESI&ERVICI:S 

(A) (B) 

0004 Tr.t.tt rna l Review - l'w.t!or.m l\naly1'.!<:1ll ~erv1ces in 161\ 

urtCT PRICE 

(Z) 

o.oo 

AMOUNT 

!i") 

ucco~danco with SQ<:t~on C, SOW, Fu.t~g,~pL 7.n ""~------L--L----------~~------------,b)(4) 
individuaL ta~x vracrs. The ~~t.ima~ed ~our~ 
I P.S'I'I un(iP.T' 'l':his CLIN during ·..;~e ba:so (lfl!ri o:1 is 

Jav· . .a·:~ which i nr.l udtts poss1b~• QVVl' L..Laf.c 

'"mo-o-··~'~_.· 
Mo~IL: I I 

OOOtA ABS P~vg£~ Support Anlllys~ - DC !3u~~l 

~0043 ABS Pruy.t~ Support Anll1y~t - DC (OT) 

0004C ABS Adau.i.u.i.:;;tr~dve 1\ssi.:\r.lln!: IV - DC (Bu:;e) 

C004D ADS A~~n~~lL3tivc 1\ssi~t.A~t IV - DC IOTl 

0005 Resource Hana~:~wneat - Perfo~ Resource Ha:~c,~I:!SI:ea1 

support 1n 11c~c~dance wi~b s~~L.i.on c, sow, 
Paraqraph ., .E ;.~no lndivJ dlt ll ~ t a sk order !I. The 
c~timated l'lour~ (EST) unr.1tn Lh.i.s CLIN d·.;:-1 n~ the 
ba~e period. i!ftours whh-.h inc.!.:.:de!l 
possibll ave d!TM Spur~ . 
Amount: _ l 

OOOSA VETS Admlul~trat~ve Sper.1a!i~ t II DC (Ba:~c: 

V3:S A~t.i.str~tive sr~r.i~list II oc (O'n 

OC05C VETS A~iu.i.~trative SpqciAlist :v 

0003~ VETS Adml~i:;;trative SpAr.i~list IV 

OOC5~ VET5 Loqistic!l ~upply Cle~k - TA~ (Dase} 

~co~r VT.TS Loq1s tics Supply c:~rk - ~r. (OT} 

oor.sr. VETS ?roqram Suppo:t 1m~ 1 yst. - CC COT ! 

MOSI VET$ Se::io.t: f'.ilklnc;i al 1\nely.-.t. - DC IDa:~el 

COOS.J VETS Seniu.:· F.;.n<l:>c:ial 1\:-:lllyJO;t. - DC (OT) 

0005K VETS Aumill.i ~t:r.ati..-o SpeciaHn III - D:: IBii.:ft:) 

~005L VETS AW•~n.islrativc Spec1 11 1 t~t III - DC :o:) 

OOC6 Policy, i'l.:~nni.Lg and Muman Rflsources - Pe:-tor.m 
?ol ~ r.y, Pl11r.ninq and HUIIIAn Rt::~o:.:.~·cs $Uppcrt ~n 
Cout..iuu~:~d .•• 

1 El\ O.J~ 

~POIWm~ 
-e,0¥4 
,..,.{ .. C"'JAU10 
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CONTINUATtON SHEET 
REFSREHCE I- ..;)1' DOCUMEJ4T llt'ING CONTINUED 

HSSCOG-06-0 00009 
HIWE OF OffatOR OR CONTRACTOR 
AT.UT::;:g DU~Il6~S SE..TWICES l..L<.: 

I~MNO. 

(AJ 

O:l06A 

OOC6B 

0001 

OC07i\ 

C0\17~ 

O:l01e 

UOC"/0 

OOC7H 

cooe 

$UPP1.£$1SEJMCES 

!D) 

.acr:nrd~tnce with Sectio:l C, SOW, l'ar&graph i. F' "'"~ 
lml.i.vidual task order:\. The e.1t!Jnetect ho·..:.:::. 
(EST) under thi~ CLIN d~£ln9 the ~se pAriod is 

( ours whi ch inr~uce~ possible ove!~imc 
u~w.~. p-----------, 
1\lncmnt-.: Ll _________ __.l 

ARS Sflnior Security Arwly:jl - OC (&se) 

Phy~i~3l Security Per!oLu ~hysical Secvrit.y 
supyo•L in accordance w!~h Sftction C, SOW, 
P~raqraph 7.G. ana inuivld~l ~ask orders. 7hA 
e!jlialolle<l ho~:m;E~) (nctA:- t:Us CLIN du~iny Lhw 
base ~r~oo hours wb.ich inc~·.:dos 

FOSS~le vve!l OurS· 

~unt: I I 
AAS SP.n~or Security An91y~L - ~ (~asc) 

i\BS Ser.ior l'IA~urity Analys-: - DC :o-;) 

A.6S Security AndyAt -oc (Base} 

A liS Security A;.Jtl y.<rr. - oc lOT> 

~s .l.'roqram Suppo:-t: Analyst - oc (Bii!l~) 

JUtS !'rogu.m 8-.lppcrt Anillyll:: - DC :0':) 

~!:I Admi~ist:-ative Sp9ch!.ist II oc (e..t.:~ el 

~s /\dlai.nistra~i VR Speciali.st II - oc (()!") 

C~nd Cent~Y OpAratio~s · Perto~ C~~~nd 
Ce~ter OperatiOD.!I .iu .lccordance wi~h Stt<:tion c. 
sow. Paragr8ph 7 . H and individual ~~:.k c£dc~s. 
Pricir-g aha~l be on ~ fixed r-rir.~ pAr month basi~ 
to s-:aff 11 '?.'t/7 Command <:enter upvn.1Llon and to 
provide ~&dwL.i.onol :.err ices in support of. the 
COII'IIIIand Center . 
Amount:! I 
other D!rect Costs !ODCa): 
'!c<!lvcl - Travel for t:hA bftnefit of ::he Gaver::A~t~u~ 
~Y be required fro~ tL~~ Lu LL~ in suppor~ of 
lll~ ubove opcration.s. In ~hP. ftvent travel !s 
requi rP.ci 11nd authorized by the Guv~=uiiiQ .. "lL, -::-ave· 
e)(peu:;w~ :sha:l be ch&rgcd a.s l1'~tP.ri "'l.o; 11nd shall 
ContinllP.rl ••. 

l ~A 

UNfTPR~ 

.<EJ 

AMOUrfT 

(t') 

92 

(b)(4) 

!:10,000.00 

CI'TIONIIII"MMDI~ .,.,...,...,;a... 
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CONTINUATION SHEET 
I'IEF'ERENCJII._ .JF DOCUMENT et:ING COHTINtJED 

HSSCCG-08-n-OOOC9 

NAME Of' O~OR OR CONTRACTOR 
Al.U'J.'!..!.O BUST'IIll'.!IS SERVICES LLC 

ITEM NO. 

(A} 

OClO 

:lOll 

lCOl 

!~01A 

100.11:1 

lOC~C 

10010 

SUPPI.I£SI5ERVICES 

IB> 

~ l.l.illcd at .:::ost. pl11~ a material hu;~ul.i.ng :fco. 
Th~ Nrli am<)unt toL· LLavc.:. d uri ng tha base period 
l:;, ~BO,OOC. 

?rog:-am Ma:laqement: PI:ov .l<ie l'roqral!'. MP.nli<;91118nt 
in il.<.:com 'Rae ui •'h •),• rSQW, Para9raph '1.1. 

hmount:l~---------------
Perao~ntt ~ Sacur1 ty Pre-&uu·y On Duty Tn-Tal;tt -
Pertoxm P¥L~~cl S~c~rit.y Pre-Entry On Du~y 
:rn-'1'.11k~ ~ervices in accoL·d.l:-.cc with thP. SOii, 
Par~:tgruph 1.A.ll and individual ta3it oru~:~ro. co 
~~r.imA~&d In-Take ca~¥~ pLoccssed p~r Stt~ur!ty 
Asalsl~nt per year anrl the processin9 u! 
approximate:y 1!), '/00 cil~cs a::nua 1) y. Pricing 
sha:l ~ or t 

1 ixed n-1 1ft per case bu~i~ . 
1\mo:.nt: 1 _ 
(Opr.ion Year 1) !he p~rluU of pcrformAnc~ ~hall 
C~1~cv upon oxpir.ati nn cf the Da.se Yea.r: .:lnd 
cont: i nut~ for 12 IIY.)nth:1. 

ParsonnP.l Security rer!u£m ~crsonnel S~ur~ty 
3upport lJ~ .1ccordanee wi t .h !;ection C, s:.u. L~..cnt 
of "Norlc :sew), ParaqrapJ1 7 .A. and indivirlllal tas) 
o'tdeu. '!'he: cstiznated ho:;rs (I:STJ u~· · · ~ 
C:LTl-1: dnri.nq the 1st opLion period ~s ~=: 

which i~c.l~d~s possible overt.im~ hou • 
Amount: $0.0C(Optior. Line I~em) 
37/13/2i)U9 

ABS ~enic= ~er~cnnel Security Sp~cial:st VT 
13~uel~----------~ 

Amount! ~tion T.inP. :t.~) · 
07/:3/~~"0"0~9----~----~ 

i\BS Ser.::: Renoan" Securi.Ly Spc;;.:.alis~ - V": (O'J 
Aluount J J"'lpt i on r.ina ltt!m) 
C7/1 -:11 ~~. """r-----......1 
Tnqn i ries Senior :>er:Jvnuel Security SpP.d al ist -

DC IBa!lr: 
l!'.monnt:L·-----------""tOpLlon .:..ir.c Itemi 
U'l/13/2... • 

I:.quiL·.iv~ Senior Personne: :'le~nri t.Y !Jpecia.;.i:fl -
Coot~ ntl~d • . • 

Ol.WITITYUNIT 

(C) {OJ 

1 EA 

UNITPRIC£ 

tE) 

(b)(4) 

0.30 

AMOUtfT 

{FI 

92 

(b){4) 

QMlOIIAL Fa.M 1M (4 WI 
-..,_..t.,C$4 
FM( .. CH<1~.11~ 

7 



(b)(4) 

(~)(4) 
j 

l 
I 

(~)(4) 
j 
I 
j 

1 
(~)(4) 

( 

I 

(p)(4) 
1 
; 

(p)(4) 

(p)(4) 

(b)(4) 

~b)(4) 

·i 

~b)(4) 
l 
I 

fb)(4) 

I 

fb)(4) 

' 

CONT1NUATION SHEET 
REFE~NCE ,_.o.>F OOCUMEHT BEING CONTINUED 
HSSCCG-OR-D-OC009 

!'CAME Of' OP'!'vmR OR CON TRACTOR 

ALUT110 ~USINESS SF~VIC~S ~LC 

ITDolNO. 

:.OOlF. 

lOOlF 

lOOlH 

1001.! 

!.O:ilJ 

lO:>lK 

10011. 

lOOlM 

lOOlN 

10010 

oc carJ,_ ____ _ 
i\mOU:ltf }lption !.~ne It:em) 
Oi/ ~3/~~. t~st~)g~------~ 

Inquirie:s Per!louu~l security SpAcialist \''I' 

<Sa~c l ------------Amount:( IOption T,inft Item) 
Ol/13/t~u~o~g~--------~ 

Inquiries Per~oncel Security Speci~list - ~ (OT 
Amount! J:.:ption LJ ne TtMI) 
0'1/13/ 009 

Utq~lrics PersonnAl Security S~~~~list 
(Base) 

Alncuul: f ~t1on Line Ilt!m) 
01 tnt2-"'bo"'9 ____ _. 

-T>C 

Inqu1 ri(: ~rsopnsal sec~Jrity sper.i<tliat - DC (OT 
P..JDO-.utl :.__ ~t.io:l Line Ihm} 
07/13/?. 9 

lnquirie~ 5ec:ur!.ty Ana::.y:lt. - VT (Sase) 
Amount:~ IOp1: ton :::.i.ne Item.) 
07/!.3//.~04 

Inqui rie!! Security Ancs.!.y:~L - VT (Cl't') 

Amoun-1 pr>t.i on LL"le Item; 
o7/13;,~.o~:~l9~------_. 

InTJfr~r: Prggram Suvport ~aly~~ - VT !Das~) 
Aznount: __ P,:-.ioo Line IL~m) 
07/1~//.~,.-------~ 

In~Jir i A~ Program Suppu!L Analy~t - VT (0~} 

Am:>Wlt j Ft ion Lin~ I teml 
07/13/ Q{,lf 

Amount :f_ pPt ion ;.ine Item> 
lnquirlo: Admjnj•trative Speclalist T - VT (Dase} 

07/:3/20 4 

Amount~ pt•on LinP. Tt9m) 
Lnquir' [: ndm*ojet=lt1~e Speci~li$~ 1 - VT (QT) 

07/13/2'"""'-----' 

:nquirics Actml~i~o.ra~ve SpecialisL ll - VT ~~~~ 

Amount :I f?tion I.i nA T1:«t.) 

01!13/2009 

Cor.tir.ued ... 

(CI (0) 

(b)(4) 

AMOUNT 

(F) 

OFf10NjiL FCIIW Ul 14.151 
..,._JiyWA 

•""' f4e Cf"R) oa 110 

8 



j 
-------~-·---·--- - . i 

i 
' ! 
l 

J 
i 
1 

l 
(~)(4) 

I 
! 
I 
(~)(4) 

l 
j 
·i 

(~)(4) 
l 
I 
'l 
j 

(b)(4) 
l 
! 

l 
(p)(4) 

~ 
j 

{):>)(4) 
~ 

(p)(4) 
i 
i 

~)(4) 
! 

(b)(4) 

I 
' l 
1 

! 
(b)(4) 
I 

CONllNUATION SHE£1' 
~EllENe€ flo... Jll' ooctJMEIH aaNo CONTINUED 

HSSCCG-08-0-00009 

NAME Of' Of'!"rROit OR COHTRACTOR 
1\TUTTTO HUSINESS SERVICE~ LLC 

ITEM NO. · SUPPLIES/SERVICE$ 

<Al (R) 

lOOlP !nqu iLics ~~ni3trat;ve ~pP.~i~lin~ II - VT (OT) 

lOOlQ 

Amoun, f'ption Lin~ lla::.: 
07/1312009 

Specialist r--T:-.qni Ti ~l'l Adrninistr&ti ve 
tBas~l 

Amount : 1 ~ption Li~e I tern) 
0 '1 / 13/2 ..... , ___ __._ 

V-- . 

1001R ~1qulclei Adminis>rative Spec1ali~t III - VT (OT) 
Amount: _ J>ptiOT• :ine Item) 
07/13J20·h-g---...1 

1002 

10021\ 

1002li 

1002C 

10020 

~003 

1003A 

Admlnl~tx~tivc Security - Perform Adminis~rative 
~Rcmri::y support in accordance wilh s~c:..i.on C, 
SOW, Pa.ru<Jn&pll 7 . a. ~nd individual tA"lc ord11r~~;. 

~he estirn~ted hours {ES~-hi~ CLIN during 
the l~l opLiUfl pe~iod i ourl'l whir~ 
i !".c l udP.s po.s~Jible overtime 0\1::::~. 

Arnuw1l : $0.00 {0?ti on Line Ttem) 
07/l.'l/.'-00~ 

ARS ~P.J ' :: se""T1t"Oaiy3t - DC (Ba!le) 
Amounl. toPt:ion T.i ne Tt.m::) 
07/13/~ ...... ,,.. ____ ... 

ABS Senior Secur~ty An3~yst - DC (or; 
Aln:>unt J tvtion Line .L tcm) 
07/13/oc§ 

=~~::at ion 
07/lJ/ . 

l!ssynmr.e - DC (0T) 
f!='lJ.On J..inc : tern) 

Jnve~t i g~t.io~~ - Perfocn Inve~~iga~lv~ s~cuclty 
3Upporl l.u uc.:co!d~ccc with Sect i on c:, SOW, 
ParagrAph 7 . c . and inrl!.vidual ta::~k or:<..l~::::~. 'l'he 

estillUlted hCW:!I (ESr l:ndcf this CLIK duri:-:g thP. 
lst option pP.rinrl i hours which inc~uu~::~ 
possi.ble ove.a:·t.imv b u · . 
Amount.: $0.00{0pt.ion Line Item> 
0'1 /13/2009 

AB:

7
~S·

1
m~ .• ~ ~n~str~tivv ~peci~lisl .L! - ~C {Base) 
. ;;~"-"O"~""!J ____ _,JII>t. in~ r. i nf! I-::em) 

Con::inucd • . . 

! I 

l:::A 

t F.l\ 

UNrrPRICE 

{I> ) 

0.00 

0.00 

AMOUNT 

( F') 

Ol'nONIIL flliiM JM .... 
~D,GIOO 
>N<(Itct'Rj5Htn 

(b)(4) 

(b)(4) 

(b)(4) 

9 



i 

(~)(4) 
J 

! 
i 
l 

1 
(~)(4) 
1 
i 
! 

tb)(4) 
' J 

(b)(4) 
j 

(b)(4) 

(b)(4) 

I 
(p)(4) 
l 
j 

~)(4) 
i 
j 
J 

~b)(4) 

f 
~b)(4) 
~ 
i 

CONTlNUAllOH SHEET 
REFF.RF.HCI! -...vF DOCUMENT BEING CONTlMJEO 

HSSCCG-08-r.-ooon~ 

NAME OF OFFER~ OR CONTAACTOR 
ALt.'TIIQ BOSINESS SERVICES LLC 

ITeM NO. 

:AI 

1003R ARS ~~in~$trative Special~~t 7T - n~ 107) 
Am-..;unt:l loptiou Liue Ile.:::l 

1004 

10:)4A 

10048 

1004C 

100~ 

1005A 

100:>5 

10()5C 

07/1l/~~~li~.~,~. ------~ 

Internal Review - Perform Ana:ytical services in 
accoLdGnce wllh Secl~on c, sow, ~~~a9r~ph 7.V. 
and individual t&~k orders. T~e estimated hours 
<ZSTl ancie£· lhi9 C!.J.N durill9 U:.c lsl option 
~ri~ ii ~ours whic~ includes poss1b:e 
ovtt.::L.L.ll* __ uazs. 
Amount: $0.CO(Option Line !tem) 
07/13/2009 

Amount fption T ,1n~ Ttf'lm} 
ABS P~J::; Supgorl ~~ly~~ - ~C (~asq) 
0'//l"J/~"" _____ ... 

ABS l'ri:::m S·mp•>ri._:Allil.Ly~-; - DC (0:::) 
llmount r1•t ion T.i ne Tt:f!!!l) 
07/13/!~~~----~ 

ABS AU::n.in.:.:.traLlve A!l:il:iLaul IV - lJC :~.lOC) 
Alllr.nnt:: 1 JOpt:ion Line Ita~) 
0 7/l3/20d...,"!"'!l~--......1 

~s AdNl::~LfaLi vs ~sistont ~v - DC {OT) 
Amounr.j __ fpt:..on Line Item) 
07/13/ 0 

Rt::sourt:e KUl:<I.'IJt!:I:I!U:. - r~J:[Oz:tn RE!:lOULCe Y.an.:u~(:lll(.>!:.l 

support in accordance wit~ Sectio~ C, $~, 
Paraqraph 7.E. and individual task orders. The 
C$Li~tcd hours!;::.is CLIN for the lsr 
opt1~n per1cd 1 ours which include~ 
pcss:..blo overtime ours. . 
A•T.ou.~-:: $0.00 (Option '!.·ine Item: 
01/13/2009 

VF.TS Al:~:istrat1vl Sp~cial!~~ TT - ~ (~sP.) 
Amount··-- _ Opt.:.on L1.111t It~n) 
07/13/~~------~ 

V£TS ndmiuistrativc Spcci~:ist II - DC (OTi 
Arnountl ptio~ Line Item) 
07/13/~~~ou~s------~ 

V£TS hdministratiys ~pccialist ~v - UC (Basel 

Arno~t j ptio.n Line It~.: 
07/":.3/ 00!9 
Continued .•• 

QLWinTY ~NIT 

(C) (!>) 

liNJT PftiCE 

tEl 

AMOUNT 

(!:") 

92 

I ~b)(4) 
L---r-~------~--------~ 

lEA 0.00 

l.k:A o.oc 

OI'110IW. FOIIM a (41~ __ ...,_ 
FM ..-aoo., u no 

(b)(4) 

(b)(4) 

10 



! 
I 
4 

j 
! 

I 
i 
j 
(~)(4) 
i 
I 
(~)(4) 

; 
I 

1 
l 

(p)(4) 
I 

' ' (1)(4) 

(p)(4) 
i 
I 
I 

(~)(4) 

I 

(p)(4) 
; 
l 
~ 

(p)(4) 

i 

! 
j 

(p)(4) 
! 

' 
(p)(4) 

·---------

Aa'EREHCE , _ _,.. OOC~NT IIEIHG COHTINUI:D 

HSSCCG-08-D-0000~ 

NAME OF Of'l'EROR OR CONTRACTOR 

1\LV'~'liQ BUSINESS S'F:RVTCF.S T.r.r. 
ITDt..a. 

(A) 

100~0 

lOC~E 

1005C 

.LCOSC 

J.OOSK 

100!>1 

1005J 

l Ovilf< 

10051. 

1()06 

lOOt>A 

8UPPUESISERVICE8 

(8) 

VETS Admini~trative Specialist IV - DC {Ofl 
A~u:.Lj t ption Line Item) 
0'7/13/ 009 

V~TS ~lu~lc~ Suepl: Clcr~ - UC (OTl 
Amount:_ _pp .. 1 . ..,n L~::.e Item) 
07/"-3/ 09 

Alllount: __ j,puon Line :t~ 
Vt:'.L'S !'.ct:"m S11ppgrt Analys: - DC ;3ue) 

07/J.3/2 

Vt:'l 'S !'r:~a.m Support Analyst - DC lOT) 
Amount:!_ tpuon Line Item) 
07/13/~~~,~----~ 

VETS Sl:::; F1,m,;;du} klilly!ll - !>(.; C~oe : 
1\mount pPt1on T,1nft Tt.Rmi 
07/l~r,.rr~~-----' 

~~:n_,t.,J:::r E1 nonc(aJ. Ar.llly~t - DC (OT) 
.._..... ·--- fPtio:1 t.~ne Tt~;~~~~) 
0 7 /13/-J!rf,..,.---.....1 

VETS AJ::·:;.t-ati uf Sp4:!t.:iifli:sl II: - o:.: (0'1'1 l\mount px>t i en T.1 nP. Tt.~) 
C7/13/~m---.....1 

Pc.licy, Plannin; <t:'ld Hi.llllilt; R~:suurt.:~~ - l'~.L !l.i.Llll 

Pol iey, P1 anni D!J t~nd fh.:rnar. Ri"-'lourr:A!'I Al:pport: in 
accordance with Sectio:: c, SOif, [lu=ugruph 7 . F. 
and individu"l ~.Ask ()rfiRr:o< . 'l'he ast:(JIIIlt.f'Ki ho11r~ 

<r::J' r tbi:s CLIN :or the l~t opt.!.ou V'l.:l<JC.i 
i. ours whIch i n~luda~ po,;.!~ihl P. ovP.rt. lmA 
h< • 

Amount: $0 . CO(C..,t! on r.lne Tte:::) 
0·1 /13!20C9 

~~~)1:: Stcgrity ~:~~~~Lin~!~::~e) 
07/13/~.,r,mor.,-----... 
(.;oo-:..inued 

QI..W(TITY VNrT 

(C) IU) 

UNITPRIC£ 

(F:) 

0 . 00 

AMOUNT 

(T) 
(b)(4) 

I I (b)(4) 
~--~-r--------~----------~ 

WIIOIW.I'OHW»&(Wit 
.,.._~GSA 

,M (4f en!) lit 110 

11 
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(~)(4) 

(~)(4) 
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; 
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<PH4) 
l 

i 
(p)(4) 

I 
·1 

COHTINUAllON SHEET 
REA!R!NCE h-. . ...lF DOCUMENT BeNG CONTINUED 

HSSCCG-08-D-00009 

NAME OF OFFEROR OR CONTRACTOR 

AL~~IIQ BU~INESS SERVICES LLC 

ITEM140. 

1006S 

.1007 

l007A 

100'/D 

100'/C 

lO:l'IE 

10071" 

1007G 

1C07H 

1000 

SUPPUES/SERVICES 

{8) 

ABS Seuioc St!!cur.!.tv Ana.:.y~t DC :on 
Amount;! }Pt. ion T.ine Ttem) 
07/13/2 09 

Physical Soellrity - t>ec!orm l.'hy:slcul Seci.lrity 
Suppo=t services in aceord~nc8 w~th ~P.r.t.ion C, 
SOti, Para9ra:p.h 1.G • .sed ind.ividui.il Li.i:>.k orderJ>. 
The estimated hours CEST) under thi:os a.IN <iur~ :1<:; 
t.h~ !st opt~on period il lour~ wh.icl) 
ir:.cludes possib:e over~l.llle hollr:.. 
/\mount:: $0.00 (Option l..:.n& J.l.eJI\1 
07/13/20C9 

ADS Se~i:: security tM~y~t: - OC (Rase) 
Am<lw1L :' ]!>ti.on Line Item) 
07/!3/~-~~~~--------~ 

ADS Sen~or Securit.v An~ly~t. - o~ (OTJ 
/\mount~ }plio;: Lim~ !:.~1) 
07/13/ 009 

ASS SeJ:::ty egalyst - DC (8~$A) 
1\:"..0unt ·L,~,...---------'(>PtiO:l J..i.ne .tl.~IIL) 
07/13/t~ -

/\mount:~--- ppL.;.~om L.i.mt IL~) 
ADS Set;~::ty &QAlysr - .DC (OT) 

07/13/2 

ADS Prlram Support Analy~t. - oc (i'l<tSP.) 
AmounL: ~tion Line Item) 
07/D/ . 119 

ARS Pro:::jil Support l\n~lyst - UC {O'l'! 
Amount~ tpt1o~ Line Itemj 
07/13/. 

Aa~ Admini§t~at;v, Spccia:ist 11 - u~ (~a~~! 

Am~.>unlj ~t:!.on Line Item) 
07/1:1/ thJi 

AA~ Artministrativc Spcci~list 1; - OC (OT) 
Amo~•tj ~tion :tin& Itfflni 
07/13hons 

Commar.d Cen~er Operations - Per(QLm Cu~&d 
C~uL~.c Operatior:.s in accorda.nc:_. wi t:h SeC't ion c. 
sow Paragraph 7.M. and .i.ndivlu~u! task o~ers. 
Px~cing shall be on a fixftrl prir.P. per month basis 
c.-mt. i nul?.d ••• 

UNil PRICI! 

~~~ 

.-MOUNT 

{F) 

92 

I I (b)(4) 
L---~~------~--------~ 

1 EA 0.00 

(b)(4) 

nrr~~a~ 
....-a,G3A 
1AR(41Cfii)UttD 

12 



(p)(4) 

' 
i 
! 

(p)(4) 
(~)(4) 

i 

·j 

(p)(4) 
l 
j 

COHTJNUATIOH steET 
R£FERENCe •-.Jf DOCUMeNT BEING COHTINUEO 

HSSCCG-oe-o-ooooq 
twoeE OF OFf'EROft OR CONTRACTOR 
AUJ:liQ ROR~N~~~ SA~VIC£S LLC 

ITEM NO. 

(A) 

1009 

lClO 

1011 

7.00£ 

Sl.l'f'LIESISEJIVICES 

tiH 

tu alu!C ~ 24/7 Command CP.n~Ar opAra~ioa and to 
provide additional ~tll'V.i.c~u .in ~uppo=t of t'hA 

Command ::ntt:r, 
Amount·J !Option Lin~ Ttem) 
07/l~/2~~~--------~ 

O~hBr Direc~ Costs {OOCs): 
T.nLvt!l - ·rr.1vc:l for the benefit". of the Government 
IDIIY hfl required !rocn ti~ to tiiiiH J.n .:~upport c:! 
\.hill .lbovc opcratione, Tr: t:hA t~vent travel is 
rR~ai~ acd authori zed by ~be Guve,~n~. travel 
uxv~~eD shall be e~a~qed ~~ mA~erials and sta!1 
i>ft billed at cos:; p..:.u~ it JIWLe.d.:~l handE.nq fee. 
Tha )1'1'!:: a...""'.ou:lt: for travel durir.t; t~e 1st op~ion 
period is $82,000. 

MatBri al Da~dling Fee i~ 5.36f 
Alllc.>Wll.: $821 000,00(Cption T,hft !t.f'J'A) 

07/11/2009 

I'roc,nw M..lnagC!IIICat: Prov; de proc;r.c:. III&Il&c;em.ent 
aupport. 1 n accordance with the SOW, p.l.C.lgraph i,, 
Amow1t:t fption Line TT'.'Im) 

o7t1Jn c9 
ttc.:-sor.nel Secur! t.y Pr~-Entry On D~ty =~~-Taile -
Per!om ?ersonuel St!t:UL'.iLy l!rc-E.nt ry on nut.y 
i.n-'!'akc .services in ac:c:ordance with 'the sow, 
'?araqrapb ·1 .A.11 cu.u.l 1nc:ilv.idua1 task order~, 40C 
estimated In-Take ~~3ft~ processed pe: St!cuc.i~y 
A!'l.sistant per vea.r emu Uw p.coccssing of 
.lpp.::ox!.mately l t.ases annually. £1riciny 
snall .,.. nn ;a t'" .. " .r- ,· c~ per case b.!l&~!'. 
A."''IIunt: ( t!..on Line ItvmJ 
07/lJ/ .. vv.-

?ersonne! SecurlLy - l:'ecfor.::. Personnel :'\qc:.ttrit.y 
services in .!lcc:onllmc:41 with Section C, S:;a.t.~~uL 

o! Wo rk (SOW), P•u·uy~·apt: 7.A . a.,.d i ndividtus l t .i'l!'i• 

orders. The est~~t.Ad houra (fi~T) under tbi~ 
CLIN durir.q ~e 2nd optiQu p~rlod 14 ~our~ 
wh!.c.:h .includes possible overti~P. hmfP'IIf"'!l-.-----' 
Amnunt:: ~O.OO(Option Line Iter.) 
0'//13/20.10 

! 2001A ASS Senio.: p~.~-:~orutel :>ocurity Specia l '.st - V'l' 

(p)(4) 
j 

i 
i 
l 
I 
I 

(3a Slit) ,-----------, 

Amo~~tj tvLlon Line ltcm) 
07/!3/~o~x"o~------~ 

Continued •• • 

"" -~'"""'""'' 

(C) 

~T 
(0) 

1 F".A 

UNIT PRICE 

cr.J 

8.2,000.CC 

(b)(4) 

onOOWoL~ ;Qt~ 
r~.,ou. 

'""" ... Cl'll) A-110 

13 



l 
1 
------~-------· · 

I 
l 
1 
l 
t 
l 
(p)(4) 
l 
1 
1 
(p)(4) 
; 
l 
I 

I 
(~)(4) 
! 
i 
(p)(4) 
! 

(~)(4) 

(b)(4) 

(~)(4) 
I 
l 
(b)(4) 
~ 
i 

l 
' 

REFERENCE "-'VF OOC:UMEHT tieiNG CotmNUlO 

HS~~~~-09-D-00009 

NAME OF OFFEROR OR CONTRACTOR 
ALOTIIQ 30SINESS SERVICES LL~ 

ITEM NO. 

(I\} 

2UC;.B ABS Se~~· ;: vcxsonrn' Security SpP.r.i~~i~t - VT (01 
Amol.:llt..,,.. .. _____ ~:io:: L.im~ l\.elll) 

o71:3/ 

2001C Inquiries Ser.\or PQ~~oncel Security Specia1isl -

~~~1:: ~ticn Line Item) 
o·, 1 l:!a,. ....... u ..... ----..1-

2001D Inquiries Senior I'e.z·so:;.nel Security Specialist -

2001F 

~c <OT: 
Amoll:l~ :r~-----... ~pl.io;i i.i.ne .1. t:clll) 
011 n12~ .. ~ ..... u----....11 

!nqui.ric.s Personnel Sec:nrit:y !:!pftcialist - VT 
(Dase) 

Amount :..._1~-------'fpt:i o~ Line I tern) 
07113/-Azo 

Inqu1r1[: Penmo•mt ('eecurlty Specialist - V'l' (OT) 
/\mount: ption Line Item! 
07/lJfZ~o-----

• 2001G Inquiries I'ersqunel Secu.dty Specialist - OC 

.:.!C.:OlH 

2001I 

;1001J 

20011'\ 

2001L 

2001M 

(~SC) -------. 
AmountJ ~l:il.w L..i.M .:.tcm) 
071!3/~~o~r~u~----~ 

Inqu.irii: uorsonne 1 Secu!"i ty SpAC:ii\:ist - DC (OT) 
Amount:-- rtion Liue Il~ml 
o·t 113/2 "'-u----"" 

Inquirils Secufily ~.1!.yst - VT {Base) 
~~ouht:_ JPPtio~ Line I~em) 07 I 13/2.J,..L-.0 ____ _. 

Inqu!.rl· :: Security f'UDlyal - V'! tO'!' ) 
AmOunt f'Pt'.ion T.i::H I t em) 

01113/ """~u---....1 

:nqui~1e3 Proqr~ Su~rt ~1aly~~ - VT (~3ci 
Amount:t pr-tion J,in~ It:f!lll) 

07/1312 10 

!~~wi1rL~:r6: Proo;ap ~upport Ana.LyaL - VT !O'r> 
,._, ~·-- joption Line Item! 
07(13/~.~~~~-------..1 

Inquiries Adminl~tratjvA s~c!.alist: I - VT (easel 
Continued ••. 

(C) tL>l 

UMTPRICE 

(E) 

AMOUNT 

(I:J (b)(4) 

OI"''JaW. FOIW ,__ 

~..,~ 

'""I* CPII) U .l11 

14 
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l 
·l 
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I 
J 

~~~~:~ 
l 
(p)(4) . 
I 
I 
(~)(4) 
] 
(1)(4) 

(~)(4) 
l 

(~)(4) 
I 

j 
i 
J 
l 

~)(4) 
i 
' I 

(b)(4) 
(p)(4) 

! 
i 
i 

(b)(4) 

! 

(b)(4) 
i 
I 
I 

(b)(4) 
l 

i 
J 
.. 
l 
l 

CONTINUATION SHI!ET 
REFERI!ffCI' - s DOCUM£NT BEING CONflfAJED 

HSSCCG-08- n-00009 

NAME OF Of'Ft;ftOR OK CONTRACTOR 
ALV'.I'l.!.O IWSINESS SF."'II CES LLC 

ITEM ItO. 

(A) 

2C01N 

ZiJUl O 

200U' 

lUOlQ 

2C01R 

SUP PUESISERVICES 

IR) 

A"T.UWL~ ~ tpT. I o:: Line I -:em) 
01/13/.~.ev,~~-~v --------~ 

I nquiries Admlnlstrativc Specj ~ li~t T - V: :o:l 
1\nlnnnt. :r t ion Lira_, :;; LCIIll 
u·J/13/iOIO 

Inquiri(: Admin'strotiv~ S~ecial15t I:- VT iS~s< ' 
Amcmr:.t: ~l.i.un !.inc Item) 
011 B/2~~o-------'· 

11\quirib; Ad!!!1n1ntrative Specia.!.ist II - V'l' (0!) 
Amount:l_ jpPLion Line 7teml 
07/13/2 0 

Inquir ies hdmin~stratlvR Special13t ~-~ - VT 
:~~A) P---------~ 

111P<.>UJ1d !Pt:ion T.t r.P. Item) 
07/l J/J.~i~/~J(~j--------~ 

UNIT PRICE 

{El 

AMOUNT 

<F> 

92 

lnqJirJ';~ Admlni~t.,ti~e S~ciali~L !!1 - VT (OT) 
Amount_ _ j>Ptl.on LJ.oe Tt: - ) 

07/13/~"o~----~ ~--~--r---------,---------------~ 
2002 

200:2.1\ 

20028 

2002C 

20020 

2003 

AdministratlvR Sec~rity - Fe rtotu ~r.istrative 
Security 3UpporL iu .1ccordance ..., , t .h S11ction C, 
~ow, Paragraph 7.B. and i nd1viduMi Laak ordcr6. 
The e5timated J1ou..t·!i (t:S'l'l u.: der ~hi" CLIN during 
Lh~ 2nd option pP.rlod is ours whlch 
includes po,sib!~ uv~rtimc o~~s . 

Amount: $0.00(0ption Line It~l 
C7/13/2010 

~~~u.1S111tLJ::: 'ip;urit y ~ualy.$t - DC (au~) 
"'"" ---- ]Pt. I on Line Ite:r.) 
07/ D/ -JoT ....... ------__. 

AR..'I Se]~;: Sgcurity Onuly$L - DC lOT) 
Amuu-• ~t:ion Line I~em) 
07/lJi~"'" ..... ---~ 

~s xntr:aricn A3~1::A~ce -.oc coT> 
Amount: p-zo~tJ.\;11 L.1.t1C .:.tcm.) 
01/13/2t.-...----~ 

I~ves~1quLlons - ~crform Tnve"tigative ~e=urity 
Cont.~ nuf'!d •• • 

l EA 0.00 

0 . 00 

QII'T100IIO&.><JOW~~ 

~DpGIII 
I'Nl l4& <n) ».110 

15 



l 
1 
j 

I 
~)(4) 

I 

1 
l 
l 
l 

l 
! 

t)(4) 

~)(4) 
I 

I 
! 
j 

I 
I 
~)(4) 

t 
Cb)(4) 

~)(4) 
! 

(b)(4) 
! 

t 

I 
~b)(4) 
! 
i 
l 
I 
f 
i 
I 

i 

I 
J • ! 
i 
I 
! 

eotmNUATlOM SH~I!T 
REfEA£NCE "'---F DOCUMEHT JIII!INQ CONTINUEO 

llSSCCG ·OB-D-C0009 

NAME Of Of'FER~ OA CONTRACTOR 
ALOTIIQ DCSINBSS SI::IWlCk:S :.J,C 

ITeM NO. 

(J\) 

2003A 

7.0030 

2004 

2004A 

2U04C 

20040 

200~ 

cs: 
:mpport in ;,c;:coruuuc:~ with Sect. ion c, !iOM, 
~~'a9raph 7.C. ~nd individual tw~~ orders. Th~ 
e:stimll ted tl<.>Ul":i CI::S'f"' )!pder r.hi8 CLIN duri ny \.l~ 
2nd option ?erioC. i ~ ~ourz which fr.r:ludes 
po:.a.ii.Jl~ ove rtime hon!":o~. 

1\mounr.: ~O.OO(Op1:1on Liu~t ll~m) 

U'//09/20.10 

ABS Admin.i~trativc Speciftli~~ II - DC (Bua~) 

1\nlovnt.:! f>ptiuu Line l ':em) 
07/l~/:.! 10 

ABS h!:uiu.i9Lrative Speciftl :~t II - DC (O:i:) 
1\alountj ~tion Lin.c .ltam} 
0'//13/ u_o 

Intv~1Dl ~cvicw - Perform Ar.alytical servlccs in 
acr:ordAnce with Sectlc.m <.;, SOW, Pttrlllgraph 7. o. 
auu individual ta:sk orriar:s. The e~tlwu~cd ~urs 

~~r thi:s CLIN !ot tho 2nd opr.ion p~rio~ 
~ours which im:lude.:s possible uvecti.mc 

Amount: .$0 . 0CCOption T,in~ Io::em) 

07/131':>1 0 

MS Pri~:m ~nppor-: Ana.Ly:~t - oc C&sc) 
AmOunt· ~tion :. ~ nfl Item) 
01/13/2tor.,.,~---...1 

AI:IS Pr1::m &msqrt Analy:t!. - uc (~) 
Amount: jopti.on T.inA Ita) 
C1/J.3/2 . 

ABS 1\da•t· ::~t;at;.ve ~:o~!'I1 J'tant IV oc (O':l 
1\1:\0ur: :-. : ___ J:lvtiura Li~ Itelll} 
O'l/13/2m,,......--.....1 

R8:~~urcc Management - P~rform Resource M~n~gcmcnt 
support in accordance w..l.Lh Section c, ~ow, 
I'~trll!JLOph 7 . .E. ~nd i nrlt vidual t:a:sk or<.Wrs . 'l'hc 
es~i~ted hours <EST) ~•ue: this CLIK for the 2~d 
opti on pe.c.i..od is I f\onrl\ Which incJ.udes 
possiblft ov~rtime ho~s. 
Amo~nt: $0 . 0010ption Line T~P~) 
:>7/13/?.01 0 

Contjntred •• . 

jooANTnv ~11 
(CJ C~l 

lEA 

1 EA 

U!'IITPRICE 

(E) 

0.00 

u.oo 

AMOUNT 

(F) 

(b)(4) 

92 

(b)(4) 

Of'llOIW.•UHM~f4olll) 
,..,_~-
'Aitl .. UliJ~.IIO 

16 



(b)(4) 

~)(4) 
I 
I 

~b)(4) 
I 

Jb)(4) 
I 
~b)(4) 
I 

~b)(4) 

Qb)(4) 
j 
l 
~b)(4) 
I 

i 

(b)(4) 
I 
l , 
' \ 
(b)(4) 

l 
~b)(4) 
i 
l 
! 

l 
j 

I 
I 

CONTlNUATION SHI!!ET 
IIIUeRE.NCE l'tr--JF DOCIMENT 8£1NG CX)tmNUED 
HSSCCG OY -O- OOOC9 

~Of OFI'1!ItOR 0111 eotn'RACTOft 
ALU'f.UQ HlJSUu:;ss SUW.LCES LLC 

llBol NO. 

(A) 

2005A 

2005.B 

:>005C 

20050 

2005E 

2005!:' 

20C~ 

2CO~H 

200~I 

200!:J 

200!11< 

2CO~L 

2006 

SOI"PUI!M!IMCES 

(81 

VtTS AI::1;trat tye S~clu11~L II - DC ~~~c) 
Amc')unt.: --- ~tion Une :tem) 
07/l3/2~P7"""----' 

~TS Adm1nistra~iv~ fipRr.i~11~t IV - DC (OT) 
J\11\ount: I fpt iou Lln~ Il\!!.:1.1 
07/13/2 13 

-~ ---·- fpt i on Line Item) 
~~~ur:s ·~t·:· :t' cs supply Cler'k - nc (~:5Eil 
07/13/.m,_.,..... ___ _, 

V:C:TS Lot:.stics Supply Clerk - DC (01') 
AJ!Iour.t.: _ )Ption Line Item) 
07/13/2 10 

V.t:'J'S Prt::a: Support 1\nalyst - X (AUf.l) 
Amcmnt: ___ }tioc Line Io;~uD) 
01/13/2P,.,.,r----..J 

VETS Pro:~~m Support Analys~ - DC (OC) 
AII'K'n:nt: J fopt1on Line I':em) 
07/13/ 0 0 

Amount t__ l>z,t ion l.i nf! Ttem) 
VETS A~;<uii!).p+bi"'S Sp"~o:J..all~L l.l.l - iJ<.: (o~Ge) 

\J'I/l'J/'lO 0 

VETS A1·::;1;strat1vf S~ec1a~i.st !.II ·· DC (OT) 
~~nt____ !Pt1on L~~c Itc~} 
07/13/ 

?<">lic:y, PlAnninq and HurMn iiP.50tJrc:qfi - Pqrform 
?ol.i.c:y , l'l~M.i.r.g ;wu Hw~&<~Jl R~:~:.~oUL·t:w:s :suppvt:l. iii 
Continued . •• 

.... 7ftl0.4ll·1!l?,.am 

1 "A 

lMITPRICE I 
(F.) 

0.00 

OI'TllliW. FCRII ,_IH'I 
'-'"'"".., G6A 
rM (oil Cl'ltl 31.110 

(b)(4) 

17 



(b)(4) 

(b)(4) 

(b)(4) 
I 

I 

(b)(4) 
I 
j 

fb)(4) 

b)(4) 

b)(4) 

tb)(4) 
i 
I 
(b)(4) 

I 
I 

(b)(4) 

I 
! 

I : 

f 
I 
I 
l 
j 

CONTINUATION StEET 
REnREffCE r--.JF DOCUMENT BEING cot!TINUED 

HSSCCG-00-D-00009 

NAME OF OFFEROR OR COHTAACTOft 
A~l'llV .BU:SUIESS SERVICES LI£ 

JTEMNO. 

lA) 

2006A 

20C61:f 

2007 

.:!007A 

?.007R 

2007C 

2007U 

l0073 

200H' 

4!CO'/G 

a~cordance with sec~ion c, sow, Paraqraph 7.F. 
and individual task ordcz:s . 'i'!:c c.st.lmolcd ho~£~ 
!ESt) -~cier ~hi~ C:IN dur1nq t~e Znd option 
peri."ld i ~tr--lo•Jrs whie~. includes possiblc 
()llw::L.i.!lll! ~ 
Amount.; ~O.OO(Op~1on T.i~e ttem) 
07/13/2010 

AAJS .S<i~tt' :: Se••11rj ty :al.y:~t - DC (Sue) 
.1\mm.nt. --- f>Pt f on T.1 ne Tteml 07/13/2,.,.,,..... __ __. 

MS St~~~· :: StW>i''i'•X A::dy:rt - DC (OT) 
AJnCmnt. ---- h>:-.ion t .fnA Tt~m) 
07/!3/~.,.....--....... 

i:'by:~.i.ctll Secuc.iLy - 1:'~.dorm l'l1y:tl<.:u.l Secu.c.ity 
s~~rt ~*rvi~~~ 1n Rr.~~rd~nr.~ wft.h SActfon C, 
SOW, ?OL'UC,Jcupb 7 .G. •.uuJ iuliividuul ta:.k urderl! . 
T:.R •~tirn11t.M hmlr~ (lt..'lt:l~ t.hi ~ CT.m dnrf ng 
L!:t~ 2mi vpLl.uu p•ri<Xi i our!:l which 
includes possible overtime ours. 
~~unl: ,O.OO(Op~iun ~ine Item) 
07/13/20t0 

.li.A~ ~~~~: Security ~nalyst - DC !BaSe) 
!Wc.>uut ppe1on Li:::e Itua) 
07113/ ""• """~---... 

ARS Se~i;r Security Analyst - DC :~> 
1Unount:l_ I>Ption Line Ite:nl 
07/13/20 0 

AHS Se:t;;~ I y AP.] I y:Jl - OC I »as~) 
Alllount.. --- f>pr. I on T. i nP. Tt.P.m) 
07/l3/2·1koM~----' 

~s sci: ~:· • v ean 1 ¥'' ~ - :>c <on 
Amount J>Pt i<'lr. t. t nA Tt.Am) 
07/13/~~1"~------~ 

1\BS ?rr;am supoon ~.lly:Jl - oc <Bu:seJ 
"'=:ount: _ j>pr. i o:l T. 1 nP. T t~m 1 
07/.13/ZO.i..O 

Ai5S l'.cjram Support Analyst - DC lOT) 
Amount: pption ~lne lLere} 
U"//l'.J/2 .... TIQI'T"" ___ _._ 

ADS AdministrativP. SpA~l~list r;- oc <Base) 
COnt.in\led ••• 

jauNn'ITY ~HIT 
:c: {i>J 

lEA 

~ITPRtCE 

IE) 

a.oo 

AMOIJNT 

(P') 

92 

(b)(4) 

(b)(4) 

01"1-~-~ ....... -.~ 
~ ....... CI'f!IN.t iQ 

18 



. 
i 

I 
(b)(4) 

(b)(4) 

I 
~)(4) 
! 

CONTINUATION SHEET 
~ENC£ 1-. ~DOCUMENT BEIHG CONTINUED 
HSSCCG Oij 0 OVQO~ 

NAN! 01' Ol'fii!ROR Oft CONTRACT!)" 
Al.IJl' .L.J.Q w.JSJ.Nt:SS SERVICES Li.C 

JTatN(). 

CAl 

2:10"/H 

2008 

Allluunt 1 fPL!.uu Llut! I L~lll) 
07/13/.~.W.v,~~.v~------~ 

A9S ~:·u:·,t -ot ' VC ypeciaii~t II - DC (OT) 
Amount: f J:tion Liol'l Ite:m) 
07/13/hr.:-~----' 

C~~d ~en~ec Ope€~Lion~ - Pe:!o&m C~d 
CAnt.~r OpAr~tion~ in ar.r.ord~r.r.A with Ser.tion c, 
sow, t'uril9rilph 7 . H. um.l lmJlv.iuual Lu.:.k. UL!.I.,L·~. 

Frjc~n~ sha:l be on a r ixed pr ice per month ~~s . 

to :.tatt Cl 24/'/ C<Jll1llliUld Cttnter optsratioo am.t t.o 
provid~ add.:.tior.al services in su,pport of ~he 

~unt : ~t~on Line It~) COIIIMI:t r:ntnr 
07/13/.,0P!"'!!~----....1 

l 2009 O~ber Direct Co~t5 (OOC~): 

l 
i 
j 

(p)(4) 
I 

(p)(4) 

I 
i 

I 
(~)(4) 
I 
), 

l 
! 

l 

2010 

2011 

3001 

Travel - travel for the benefit of the ~ove~nment 
may ~ required !rom t!Jne to time in s:.:pport o! 
Lbe ~ve oper~L~o~. J.n the event travel is 
r • quirftd And Aut:horizftd by the GOvern;!'.ent, travel 
wx!*ft::~\t!l ::~hall w c.:hu.cg.:?d O:l tl\oller.i..ll!i olllci :~hd.J.l. 
hfl hi \lAd at.. r.o~t pl111> A m.At.erial ha.n~nq .fee . 
Th~ NT!: wnu~a~L . foL· LL:uv~l tJu.c.ing t.he 2~d option 
p~rfod i$ $A~ . ooo. 

M~t.~r1ol Handltnq FP.e i~ 5.36; 
A'WWll: $84,000.00 (OpL.iou L.i.::e J.Letn) 

07/t:l/J.OlO 

l'rog.cam MatiAI.~~nt.: i>=<.~v .ldt~ pr()(jCi.llll toan.1geme:::.1. 
support ; n accordance wfth the S()lf, pAr~tqr~tph 7.T. 
Amount: r I Option Lin!! : twn) 
07 I 13/21'rfn,u~---_. 

Peraonnel Security Pre- Entry On Poty Tn-T~ke -
Perform Pe~~onne! Security Pre ·Entry On D~ty 
In-Take i n accordance witn the s~. Parag~aph 
7.A.:4 and ~dividual ta3k orders. 400 e3~imated 
ln-T~ke ca~e~ p.c~\t~~eu pt~r St~c.:uL:.ily Aa~i~LuuL 

per Yft~r ~tnd t.hft pr~ft~~inq of approx1mat.Aly 
15,700 c.:a:~t~:s uruLua!ly. I'.dcing ::~ haJ..l l.>e otl a 

fixP.d pf ~ce per co3e bfsf~. 
Atwunt: _ _jlptl.on Line :;:tern) 
07/13/2010 

Personnel Security - ~ec!o£m ~ecoonne1 ~qcu.c~Ly 

services in ar.r.~rd~nr.ft with Sft~~ion c, Stht.flment. 
t.:on~inucd ••• 

lEA 

1 Z:A 

UNIT PRICE 

ll:) 

84,000.00 

t). 00 

MIOLJtjr 

( t 'l 

92 

0<" I tQooL I 0tW :IOe 16-«11 .,._...,cw. ' 
'Nt( .. C~,,1lO 

(b)(4) 

19 



! 

l 
~)(4) 
l 
l 

! 
! 

~)(4) 
1 
I 
! 

r )(4) 

I 
(~)(4) 

(b)(4) 

(p)(4) 

- - ---- --··------ -

<OONllNUATH)N StEET 
REFERENCE 11..-.Jf DOCUMEHT BI!I"'G CONTINUED 

HSSCCG- UU-D-00009 

NNIE OF Ofl'"EROft OR OOHT'RACTOR 
ALUTliQ 8USJNF.SS ST.RVTC~5 TJ~ 

rr!MHO. 

(A) 

~UC.O.A 

30!'!lA 

Joo:c 

3C01D 

3001E 

SUPPliES/SaMCE8 jQUAHTITY IJNil 

18l IC> :o1 

o.t Work (SOW}, l'ilra-,raph 7.A. auu ludlvld.u.ll L-'it~ 

o~r~. Th~ e~timAted hours (EST) ~r thi' 
CLIK uurlng Lh~ 3Ld opLion period ~s___ o~:: 

which includes possible over~ime hours. 
hmount: $0.00(0ption Line Item) 
07/13/2011 

ABS Senior Per~onn~l S~curity Spe~iulial - VT 
( l'lllll~) 

AllloWlL :I )Opt.J.on :..;.ne .LLcm) 
01/1:'1/ ?.Ill I 

ARR S~nior PP.rsonnAl Sfteu:ity Specia:ist - VT (01 
AllloWJL : t t p!.ion Line .L ~em) 
.07/1:'1/'- I I 

Inquiries Senior Personnel Security SpeciuliaL -
DC (OT) ,......----, 
Amormt: I tption Line I\:~l 
07/13/2,61,.,11'"""" ___ _, 

I nquiries Porsonnel Security Specia:ist - VT 
(Da.se) 

AIDOunL :I fption Li.::~ I-:cm) 
07/13/idii 

' 3001F Inquir~: PeTsonntl :'lecl.::-1 r.y S?~c:iali~t - VT (OT) 
Amount~!_- t vtion Lint! IL~n} (~)(4) 

l 
(~)(4) 

I • i 

<j )(4) 

(b)(4) 
I 
I 
I 
(~)(4) 

I 

l 
I 
l 
! 

3001G 

30UlH 

30011 

:1001.7 

07/13/ -

Secu1""i':y Sper.t,.11~t: - ~:: Inquiri~s Personnel 
(Due) ,------..., 
Mount J t pt1on r.ine H.P.Tn) 
O'l /l:J/ ~J'IO,..,lr""l.-------' 

Inquirit: Per3gnpg1 Securi~y ~ci~li~t - :~ 
Amount:__ f:>ption Line Itc:11l 
07/13/2 .i. 

Inquir!es necuri~Y Analyst - VT (Dase) 
AmountJ ~ption Line item) 
07113/ 51. 

Tnqni r•~e: 3ec·· d .. Y f'M 1 yst - V'1' <C?TJ 
Amount pvtioll Lint! :ti:WI) 
Contln\ e ••. 

(OT) 

UNIT PRICE 

('P. I 
loMOUNT 

( F') 

92 

(b)(4) 

~~:Af"""_.,cc.o. 
,,.,. f4t ¢'Ill , .110 

20 



i 
j 
I 

! 
' l 

l 
i 
i 
! 

q>H4) 
I 

t)(4) 

I 

~)(4) 
A 
I 

(~)(4) 
! 
l 

(b)(4) 

(~)(4) 

j 
(p)(4) 

I 
l 

I 
! 

(b)(4) 
I 
! 

(~)(4) 
(t )(4) 

(~)(4) 
i 

' 

REFERENCE ,_ .)F DOCUMSHT DSNG CONTINYED 

CONnHUAnoM SHI!e'r H!JSCCG-OO-D-00C09 

I'Wif Of' Qn'fROR OR CONTAACTQR 
ALUTHQ BUSINESS SEitVICES LLC 

:AI 

30011< 

3001L 

3001N 

30011\ 

30010 

3001~ 

'.J"! /D/2Ull 

SUPPUEMEAVICES 

(Bl 

J.nquixrs urcqram SupPort hnalyst - VT 
Amount. pPtion Line Iteml 
07/13/20 11 

!Ba&el 

inquiries Administr4tive S~cialiet I - VT (Rase) 
Amount :I ~tion Li!'.e Item) 
07/13/2011 

Inquirit; OdQjnj'tiat ive Specialist T - V~ (OT) 
AIIIOu·nt: __ ~Opt!.on Line Ite."'tl 
07/13/2'"""rx---_. 

Iuquirit: Arjmj nfot! r;" .i VI;! l:lpecl.ll.io L u - n· (B~sc 
1\mount: __ ~r:ion t .'l:lfl Ir:f!ID) 
o7ti3t2~~x--------~ 

ArnOu~t bpr:ion Lint~ It«m) 
Ir.quirlo: Admj ni1ftra.Livw spedill.i.o 1. .t.::. - v-:.: (O'r) 

(;-1 / IJ/ _.. -----..1~ 

3001Q Inquiri es A~ini::~tr<ttiv" S~di.ll.i.:iL !ll - v·r 
!Basel r-------. 

Amount. t>Pt ion Line I l l!m) 
07/13/2011 

300ll( 

PuMITITY UNIT 

(C) (D) 

U .. TPRICE 

(E) 

AMOUNT 

(F) 

92 

(b)(4) 

Amount I f>ption !.!.ne Item) 
lnqu1ri:s Administrati~ specialist TTT - VT (OT 

07/!3/ ~ II ~-----r--r-----------r----------------J 

3002 

30C2A 

3002H 

Admini~txativc Security - ~erform Admin1~~r~~ivft 

S•curity 3upport in accordance with Section C, 
SOW, P~r~gr~ph 7.~. ~nd ind~vidual task o:ders . 
l'he -thmt.~d hnur!ll ( E~To.thi:s CLIN durino 
the 3ru upUuu ~dud i~ OuL!: which 
includes possible overt!... .• 
Amount: SO.OO{Opti on Line Item) 
07/.U/2011 

~s Senior Security Analyst - DC (Basel 
Alllount: ~ IOption i.ine Item) 
0'7/13/2 11 

MS Seni or security Analyst - uc (O'r) 

Amou~t I ~tion :.!ne Item) 
t:onLinued ••• 

lEA 0.00 

OPTIOMIIt. FORM »11•..., .,.._.,"" 
FNI 14' CJII!J $1.110 

21 



(b)(4) 
I 

I 
' I 

(~)(4) 
1 . 
i 

I r(4) 
i 
i 

(~)(4) 

(~)(4) 
' 

(~)(4) 
i 
I 

I 
l 

(~)(4) 
I 

(~)(4) 
I 
' I 
I 

(~)(4) 

l 
(~)(4) 

' 

REFE~ r-..H' OOC'-"'ENT BEING COHTIN\JEO 
CON'T1NUATION SHEET IIS::JCCG-08-D-00009 

HoWe Of' OFFetQR OR COHTRACTOft 
ALOTIIO BUSINE~S SERVI~~S L~ 

~NO. 

(A) 

3002C 

07/13/2Cll 

SUPPLIESISC"VICES 

(0) 

AD5 Intt;riop A§a~ance -.DC (~a~~) 
~unt: __ f>J>t.i on .:..in~ _t..un) 

07/!.l/2 

30020 ~s ln!o:routloa AsDur~ncc - VC :o:) 
Amount.j pP:.ior. Line I-:em) 
07/13/ 011 

3003 Iuv~!l lly~l..ion:. - Pvr!oLll\ lnve::Jll.gativc Sccurit.y 
~upport. in accordAnce wit.h Section C, SOK, 
Pi..u:u~L·aph 1.<:. ond lndivl du.al t.ssk ordcr5 . The 
P..:.UIM.tfld nouxa IESTothia c1.:N during the 
3Lu upllon pe'lod i ours which i r.cludes 
pn~~th\P. 9VP.Tti~ ho , • 
Amount: $0.00COption LL~c ltc=l 
07/1 :l/201! 

~OO:lA ARS ~iniat.rative Specialist II - DC (Ba~el 

Amcuut:! ~Llou Line 1l~l 
07/131' 1 I 

30038 1\BS l'ldr.'.ini.strati ve Spec~ e 1 t st TT - nc :an 
Amountj J>Ption Lin~ It.-=1 

3004 

.1004A 

3004D 

30C4C 

30C4D 

07/13/ 01 _ 

!ntcrnal ~cvicw - Perform nnalytlc~l sqrvlr.A~ in 
accordance with Section C, sow, l'a:agrapb ., . o. 
and indi v i dual task orders . Tl'.e estlmar.Act hm1rt> 
(EST) under this CLIN during the :Jru opt.iou 
pe::.iud l~r--lho:;l:S wh i ch includes possible 
9VP.Tt.!.mw ~ 
P.ilK>w" • ~0. 00 (Opl..i.on J.inc ltCIIIl 
G1/D//.Cll 

ABS Prrrp Suppoxt Analyst - OC IBaseJ 
Aao~~t. lapt ion ~ine Ttem) 
07/13/2011 

AD!> Prt:; Support Ar.dy:~t · DC (OTJ 
Aaloun\. • ~tion Line Itc•J 
07/13/ . 

1\B.S ~t·::§trative l\$sistant IV - DC (Rase: Amount:f f:>puon :::.ine Item) . 
07/13/~~----'· 

ABS. Ad rj n j:!l nat i ys; ~:J:s.i:~Lunl IV - DC (0'1') 
Amou~r. _ j pr:ion r. l nP. Tt:mn) 
Ccntinued • •• 

-~···~ 

QUANTITY UNIT 

(C) 10) 

lEJ\ 

lEA 

UNIT PRJC~ 

It:) 

0.00 

o.ou 

AMOUNT 

I!') 

92 

(b)(4) 

(b)(4) 

Of'TQW. f lllltll ~ ...... 
.,_..117GIIo' 
"AII(._<:AilU.IIO 

(b)(4) 

22 



-------·~-·-· ------
i 
I 

1 
l 

(b)(4) 

I 
(~)(4) 
I 
(~)(4) 
! 
I 

(~)(4) 

(~)(4) 
j 

(~)(4) 
' I 

j 
(~)(4) 

(~)(4) 
(~)(4) 

t 

(t )(4) 
I 

(~)(4) 

CONllNUATION SHEET 
1\ERIWO: -.>F DOCVMSIT BEJNG CONnNUEO 
HSSCCG-CS-D-0000~ 

NAAII: OF OFFER~ Oft CONTRACTOR 
A.T.oTTTQ RO~TN!r.RS RJ:RVTCJ\S l.T.C 

llEMHO. 

(A) 

300~A 

~OO~B 

300!)C 

300~0 

3CO~E 

300~1' 

3005G 

3005H 

3C05T 

JOO.S,t 

07/13/2011 

SUPPltellll8e~S 

(8) 

R~souree Management - Perform Roaourcc Managomcnt 
:fupport in acc.:o=d<mce with Section C, SOW, 
Paraqraph 7.£. and 1nd1v\rlu~t~ t .aA'k orders. '1'1-.a 
e~LimuLed huun1 (EST ~ ungsq;: t.hl:.~ CLIN dur:..ng the 
3rd cption period i~ _ ~onr!'l wh1 c:h i !1r.l udA.s 
possible overt~~ hoU~s. 
~oun~ : SO.OO(Option ~ine It~~~ 
07/13/2011 

v~rs Admlnlol~QLlve ~p~~lull~L II - oc (B~:.~e) 

Amonnt:t J>pt.t on r.ine Tt~: 
07/13/2 1-

VETS ~rat~ve Specialist II - DC (OT) 
hmount: tion Line 1~cml 
07/13/20 

VETS Acffuinratiy~ Specia~ist IV DC (O'!'l 
Amo;:nt:: _ ~~ion T.•r.e Ttem) 
0"// :J/:.!011 

VETS rrtis~ics Supp!l C!erx DC (Ba3e) 
1\.mo~t: pPtion Line Item) 
0'/I!.JI'J.h-T"II,.... ___ ...... 

VETS Proqram Support An&ly:'lt - OC (&:~fl) 

ADIQul!.~ f Pvl.io;~ Llue I :.em) 
C7/13/1Jii 

~~110 .w!; 
1
PLJ:;•m Snpmrt J\nalyst - DC (OT) 

~ ---- ~tio~ Line Item) 
07/13/~~----~ 

VF:'l'S S~-: :r £1 pnn.-1 al .J\n~1y$t - OC U~>l~e) 
Amuun~ : fPt1on Line Iteml 
01/ll/~.t~M--------~ 

~Wls !I::•:r financial An.:slygL - Ol: (<Yl"l 
.,....., ~ ---- ~tion Lin~ Tt.~:~:n) 
07 f 13/!m • ..,...--__, 

Ccnti:;ued •.. 

faVMTITY ~IT 
(~) (Dl 

ll:'.A. 

UNIT PRICE 

(~) 

o.oo 

AMOUNT 

(!) 

92 

(b)(4) 

OPTlCIW.JIOUIW(._.. 
~..,oo.. 

,,.,. ('Ia ~ 13.110 

23 ° 



-----··-·---~--------·· 

; 

: 
1 

~b)(4) 
i 
! 
I 
I 

(p)(4) 
l 
I 
l 

' . 
I 

(r)(4) 
j 

l 

1 

(~)(4) 
! 

CONnNUATION SH!iET 
REFER!HCE •~JF OOCUW£NT l!fiNG COtl TINUED 
HSSC~-08-D-00009 

HMliE Of' OFFEROR OR CONTRACTOR 
ALlJ't' .U.Q ROSTtn:S:O. !iltRVJCES LLC 

30051<' 

3C05L 

300b 

3C06A 

JOOGR 

3007 

.1007A 

30078 

3007C 

3007D 

VET~ AJ~:·:istretive s~~i~li:JL 111 - UC (OT) 
Amount: tption T.tnA I t em) 
07/1 'J/'J.Mor-----'-

['()!.icy, l'lunuing ollld Hu;:r.an .Resources - PP. r :f:lna 

Policy, P! ~tnnin9 And HWIIAn Resour~3 suppo:rt in 
accorwmcw wlLh Secl.i.on c, sow, Paragraph 7. r . 
and i ndividu111 ta~k ordera. The e3tiut~ llouL·:~ 
(EST) unoCX.UI chu:!..ng tl-.~ Jrd opt I o:-: 
period f o~r~ which includes po~~ible 
over:ime • 
hmount: $0.00(~tion Line Item) 
07/l'J/4!011 

AuiOUJll fpticn T.f ns:t Tter..; 
AIHi .Se~~:; Spcurity Am.oly:~L - UC (Ba:sc} 
07/13/~~~~------~ 

A~q SAntor SAcuritY Analyst DC (0Ti 
Am:>unt: _f:>ption Line Item) 
07/13/21k-t,..J~--......1 

Physica 1 Secnr1 r.y - P•rform Phy.sical Securit.y 
3~¥port ~ervlc~~ in ~ccoLdance with sectior. C, 
sow, ParaCJnph 7.G. o'\nd indi-.ridual task ord~J::J. 
The e3ti.mclt~u hou1.::. ll:l.ll't::J.' this CT.T" rlur1nq 
tbc 3rd option perinrl i. our~ whicb 
includes possibJ.e OVIf.t·L • .... 

Amount: $ 0 . OC (Opt; on T.1 nt:~ To. em) 
07/13/2011 

ADS Sen):~ Qecurity An~J.y~t - DC lOT) 
~ounL· ~tion Line Item} 
0711 :1t2rft rr----~ 

~ss Secyrity Apnly~t - oc (Base) 
At!:.ount:: t.>P t.l<.>t: L.i..J1e 1 :.em) 
07/.13/20.:.1 

JI3S l>el:~ty An:llyst - DC (CYI'I 
Arr.ou~t: ·- ~ption Line Item} 
Cont:.n ~~ ........... ----'"""' 

__ .. ,_, 

UNrTI'RICE 

( ... .... 

1 ZA 0.\10 

o.oo 

MOUNT 

( t ' ) 

92 

fl~'na~Ul. FaW w-• 
&jooo ..... "'G1l\ 
fMI*CI'N"-110 

(b)(4) 

(b)(4 

(b)(4) 

24 



--------·------ -·-

)(4) 

)(4) 

)(4) 

)(4) 

( )(4) 

( )(4) • 

REFEAEHCI! t-.JF DOCUMENT 8ElNG COHTINIJII!O 

F~~~-08-D-00009 

NAME OF OFFEROR OR COPn"AACTOR 
nLOTtTQ AUSTNT.~~ ~~RVT\.T.S LL\. 

ITEM NO. 

(A! 

3007E 

300H' 

3007G 

3007.8 

3008 

3009 

3010 

07/13/2011 

A'R$ Pri::m Supoor~.~A 1 y~t - DC (OT) 
AlnoU!lt FL.ion L.i.c.e !Lem) 
07/1)/~~~~------~ 

n~ ~t·~:· ntrmttxn 3pA~iAl1~r. TT - o~ (Basel 
Amount:___ J:>ptluu Llmt Il.eal 
07/13/7. 

nBS ~n:stra;1ve ~pP.~i~1 1~t TT - ~c (OT) 
Amount: rtiou Lin~ I :..vml 
01/13/2ll"I!"r"'----'· 

COI'IIUnd Center Opflrl'lt.1 on11 - Pftrfcrm CO!mland 
Centvr O~L'ulivu:~ in OACCo~.occ with Section C, 
~OK, Pl'lfaqrAph 7.H. ~d incividual task order3 . 
l?dcing .:Jbull i.>e on a rued price per month basi 
t.o ~tAff ~ 24/7 co~d center cperation and to 
pL'uvlu~ ad~ilion~l ~ecvlces i n support of the 
<":OIII:IMnci Ct~nt:flr. 

Arn:Juntj pplion W.ne l.tc~a.) 
07/13/ OJ . 

Other Direct Costs (OOCs): 
Travel TraveJ. t 'or thv beu~t.io. o! Lh~ Government 
may bo required from t iW~e to t~TM in !'lllpport of 
the above operat1on3. In the event travvL i~ 
required and authorized by the GovP.rn~~nt, tr~Vft 

expen.sas 3h&ll .be charqed ., l!litteri~&l.:l 1111(;1 :~hull 

be billed at coat plus a material hand1\n~ fe~. 
T~e NT£ for travel !or the Jrd option peri~ i~ 
$86,000. 

Malv.L'.i.al Hnud1in9 ~·ee l.D 5. 36\ 
Amount: $1Hi,000.00COpt:lon T,inA Tt.M) 
0"1/13/20H 

Preqr~ Management: Provide prQ?ram mansoement 
support :"+ Msprdops• ttitb the SOW, paugnpb ·1. 
NriCltnt: ~~tion t.ir.e Ttem) 
07/13/LO i 

~011 P~rsonnel Securi~Y Pre-Entry On Duty Ir.-Take -
Perform Pre-Entry On u~:ty .Ln-'1'alcc !:ervi.ccs in 
Continued ..• 

QlMHTI1'Y UNIT 

(C) {i:ll 

lEA 

UNITPfUCE 

!E) 

tJb,OOO.OO 

AMOUNT 

(P) 

(b)(4) 

Ol'fiOIW.-Ml f'.MI 
_..,~ 

"'" '"" ..... ,., u 110 

25 



.\ 

(~)(4) 
i 

I 
(~)(4) 
j 

(~)(4) 
I 
(~)(4) 
I 

(~)(4) 

(~)(4) 
' 

(~)(4) 

REFERENCE -.OF DOCUMENT 8EJHii CONTINUED 
COHTlNUAT10N SHEI!T I!SSCCG-00-D-00009 

IMME OF Ol'l'eROft OR CONTRACTOR 
ALUTIIQ BUSINESS SERVICES LLC 

!TniNO. 

(AJ 

4001H 

40011 

4001J 

4001K 

t.MlT. 

<OO.:.M 

<001N 

<OOlO 

400i.P 

400l.Q 

fOOHl 

4002 

Inquir~es Personnel Security Specialist - CC (OT) 
Amount4 f>pt1on Line Itesl 
071Dt:w15. 

InquiriA~ Securir.y Analy~t - VT (B~~P.) 

/UOOuol. :f (>Pl..!. em L.i.nQ ll.wr.i 
07/t:l/2012 

Tnqui ri P.:'l ~Ar:11rH:y Ana 1 y:.t: - V'1' (0'1') 

.Amow1t J f>ptiQU ·L!.u~ I teAl) 
07/1:1/\h l>. 

(OT! 

!nquirit: 1\dtpir:isuaiive .Specialist r - VT (Base) 
Amount: __ fPtion Line :teml 
07/13/2~2~----' 

~nquiriJ: ~dmi~i~~ ,a~ivc Specialist l - VT (OT) 
Amount: __ _ Optio~ Line I ~em) 
07/:. 3/2Jrf"J2,..-----' 

lM-ll.l.i..c)· :: &1m in j :u: c4tl vc Spccidist .1.1 - Vl' :Hasc 
Amount--- ~tion Line !teml 
0"1/13/~!"'!2 ____ _, 

:nquirJ·:: a;t• irlh;-tae:.ve Sp4!ci!l.list :I - v: :or: 
.!\mount___ tp~ ion Line nem) 
07/13/~~2~----~ 

Inquirie3 Admir.i3t~at~ve ~ciali3t !II - VT 
(&SCI 

Amou.;t: I ~tion Lir.e Item) 
07/13/2b~t~2~------~ 

.Lnq\.Li .ci~s Adm.i.n~l..c;ll . .Lve :>pec.i.,l.i.sL .Ll.L - v ·: IO'J.'l 

A..'""IOit."\t: ! F t.i()n Lin A It:Rlll) 
07/l3/2lir!~l"Z!"'-----' 

AdAli cdstrative ~cu:ity · Per!orm Admini3trotive 
security support in accordan=c with Section c, 
SOW, ~araqraph 7.0. and individual ta~k ordRr~. 
'l'he estlm.ll.ed hour3 (E~'"T) undeL· Lhl:~ CLIN uu:·lmJ 
ContinuP.d • . . 

lfllt'PMOIIU~ 

lEA 

UNIT PRICE 

(E) 

o.uo 

(b)(4) 

Of> I IONAI. JUNM lOD
CfN-IfiG&A 
'NIIo4ICFR)SS.110 

26 



(~)(4) 

(~)(4) 
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(~)(4) 
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l 
(~)(4) 

I 
I 

(~)(4) 

(~)(4) 
i 
i 
I 

I 
1 

(~)(4) 
I 

' 

(~)(4) 
l 
I 

(~)(4) 
l 
' 

+4) 
! 
l 
i 

i 
1 
I 

REfeReNCE - ·OF OOC\JMENT 8EINa CONTINUEO 

ll!:iSCCG-00-0-00009 

I'WIIE OF OFF£ Rat OR CONTRACTOR 
AI~IIQ BUS1N~SS S~~Vl~~~ ~~~ 

11'91NO. 

(AI 

4002A 

4002~ 

4002C 

,0020 

the 'til option period i~ t•·m r~ wh kh 
i ncl \lcfe" pos&iblo overtillr .~ouL.::>. 
Alnu:.u1t.: $0. oc (Option Line I::em) 
07/13/2012 

Amount~ ~tio.n l,.ine 1 Lvml 
ABS Senlor security A.~alyst - ~; (B~~Al 

0'1/1"J/2 ... 1~2...----..1 

~ Seut·:= Sycurity Analyst - DC (OT) 
Amount : IOption L.i.r.e 1 Lem) 
0"1/13/2 z 

ABS Inlfp;ot lgp A3s~rance - DC (B~~•l 
blount • _Option .t...i.ne .lLv.::: 

n/B/2012 

ABS Infg;mat!gn AAS~ancR - DC :o~) 

~~~~~io; uon L.i.ne He4'' 

4003 I~vestiqations - Perform InVft~t.ig~t.ive Sacur.ity 
support in acco.:da.nce w.iLh Secciou C, sow~ 

Paraqraph 7.c:. 3nd individual t'ask orders.. ~he 

c~:..lma:.ed J1u;a·!l (Eo thi:s CLIN dur1nq the 
·h:h opt.1on period i hours which includes 
po~~ib~e ov•rtime h • 
Mwmn1".: $C.00(0ption Line Hem) 
01/13/2012 

400lA ~s A&~.i~lcative Speciali3t II - DC (Da3e) 
AmOIITlt ~ r':iO!:. Line .l ';CIII) 
07/13/2~ •• ~2£~------_... 

4003B J\BS Admini~trative Specialis:: II - OC (OT) 
A.-nonr:tl tption Line Item) 
0 '1 /l"J/~hr:rti"::Zr-----' 

400C Int~rua~ ~eview - Perform Analyt;r.~ l ~Arvices in 
accordance with Sec:..i.o.n c, so~, raragrap.b ·1.0. 
and individual t~~k orrl9r~. The ese;imatcd hou~s 
{t:lfl"l u.')d-.t· tlli~ CLIN dur1nq the 4th option 
~rt~ 11 lour~ which incl~de~ pvs~~le 
()Vtu:t.l.UM: li0Uf3. 
~un~: $0.00(0ptio.n ~.lne llem) 
0 "//13/2012 

4004A ADS Proor~m ~lpport nnaly~t - VC {BaDe) 
AmounL :I ~tion Line It~: 
07/i:l/?.viz 
Continued .•• 

QUANTITY ~NIT UNIT PAK% 

(C) COl CEI 

(b)(4) 

0.00 

lEA c.oo 

AMOUNT 

(FI 

92 

(b)(4) 

(b)(4) 

OI'TlOI'W.I'<IIW ~ !4-lfl 
tipolo-llfWA 
Fl'lll\4t~&l1lG 

27 
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(p)(4) 

i 
(P)(4) 

' 
I 

(p)(4) 

I 
(b)(4) 
j 
I 

(b)(4) 
I 

(b)(4) . 
i 

(b)(4) 
I 
1 
(~)(4) 

I 
(i)(4) 

(b)(4) 

I 
(~)(4) 

1 
I 

I 
i 

1 
I 

CONTINUA nON SHEET 
REF"ERSfCE ,._ ~ OOCUMeff BEING CONTINUED 

~SSCCG-00-D-0000~ 

IWAE Of' OFf'£AOR OR CONTRACTOR 
N..IJt'UQ J:SUS.LNt:~S St:ltv.Lr..~s LLC 

111!111 HO. 

IAI 

4001\R 

4004C 

40041> 

40!JS 

4005A 

400!>C 

(00SD 

400SE 

~COSF 

~005G 

~AS PT~Tam SUpport hoalyst - ~~ 
Aloowll ~ ~tion L!ne Item) 
01/:'J/ 12 

ADS a:::· ctrettve &s:..hU.nt TV - DC 101'1 
AlwwlL ___ _ ~tion Line Item) 
07 /13/'-""~-,......--.........1 

Resoure~ Man~q~P.nt - Perform Resourco Management 
Suppo£L .iu uc.:c.:oL·c..W.u~:e with Sect.:.on C, !iO'N, 
Paraqrltph 7 _ F:. lind 1 ndi vidual task o::dcrs. '1'hc 
cst~Led ho~~ IES!::Jois CLIN during t he 
4t.h nptton period 1 ours which includes 
po!lu.i.IJJ." uverti.Jne h . 
Aroount : !)0. 00 (Opt ton T,1 ne Ttem) 
07/13/2012 

A.'Tiour.t:·- _ peion r.tne Jtelll) 
Vl::'l'S A]t':j,.s nl i"" Spt!cia.list II DC (D~ue) 

C7/l3/ 1 

Vt;l'S Ait;: j ~tpati ve Specialis: II - DC ( OT) 
Amount: . ~tion ;:inc Ltcml 
0'//l'J/' . 

VETS Admdnistrat.iv~ 5pA~i~li~~ :V - nc (R8se) 
AlnoW'II. :( IOption Line Itea-.1 
07/13/~~:s ... z-----' 

VETS ~:::'stratly; S~eeh~ist IV - DC (0!'! 
Alllowll. ·-· _ pt:Lon L1ne Ite~~~l 
07/13/ :Jr.,, "'.---"" 

VETS T!i8tica Supply Clcr~ - oc ~~~~el 
AwuuuL IPtion Line Item} 
07/13/~. ~.>~. ---------J 

vr.,-s 'Ll:::si cr Sncrly Cle.cll. - DC (OT) 
Aa~t ppcion LinA T~Aml 
07/13/~.~~----~ 

VE:'S Pr:ram Supgol.'L A:usly:st DC (D4se : 
Amount J fpt 1 on Li:'.c Item) 
07/13/~0J 2 

Continued ... 

loLWmTY NrT 

I (C) (U) 

UHrT "'ICE 

(II: I 

0.00 

AMOUNT 

(k') 

-fQW*14-411 ........,.,000 
'1111(41~53.110 

(b)(4) 

(b)(4) 
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l 
I 
I 
I 
l 
! 

~b)(4) . 
l 

(p)(4) 

(~)(4) 

f 
(p)(4) 
I 
1 
(b)(4) 

I 

1 
I 

(p)(4) 

I 
1 

(~)(4) 
I 
' ·' I 

(~)(4) 

1 
! 
I 

(1)(4) 

I 
(ij )( 4) 
l 
! 
I • 
l 
i 

I 
I 
I 

OONTINUAT10N SHEET 
RI!Ff!RS«:E ,_ 01" DOCV~T ~ OONTIN:UI!O 

HSSCCG=08·D· 00009 

foWo'lll: 01' ~l"fR()R ON eotn'RACTOR 
AJ.O':'TTQ 'RO!';TNr.S~ :';T.RVTC:r."S T.T.C: 

fTBII NO 

(A) 

4005H. 

40051 

4JU!>J 

4005" 

4005L 

-1006 

8UPPliEM8MCES 

I B) 

VI::'1'S vrt::~ .Supoort An.slyst - uc (0'1') 
Alnount: ___ ~tion Line It.ul 
07/1:1 I?.'"",..· ___ _, 

.A;nount ~~l.OI! Line .l tcml 
~S S1:::· T'•enn'•l ~alyst ·DC (Dase) 

07/13/ 

VETS SI:::r t1 no nod Anal~st - oc (OT) 
1\m.ount ---- pPtion !..inc .!.tcml 
01 113tmorr--,_, 

VET~ Admi~is~rative Specialist III - DC (Dase) 
Amount:t pption Lioc J.tcm) 
07/13/2 12 . 

VETS Adminbtrlltiv.- Sp.,_c:illli~t 1II • DC (OT) 
A.a\OwtL: I pPL.i.un L.i...u~ 1 Lt~lu) 
07/13/2&Ui~z~--~__, 

Polley, Plan~inq 3nd Human Resou~ces • Pe=form 
Policy, P1annin9 and Human Re~ources support in 
accordance with Section C, sow, Paraqrap~ 7.:. 
and individual task orders. The escimAte~ hcu=s 
(F.ST) under' this .CI.TN dur.iniJ the 4th option 
per10<1 i~ lnours which inciude:t pos:si.bie 
ovP.rt. hnR hrmt,;. 

AIII()UIIl: SO. 00 ( Opl..luu Llu~ I l~lll) 

~a~ UNrr 
(C) (01 

1 Jf,JI. 

UNIT PRICE 

It:) 

o.oo 

b)(4) 

07/1:'1/2012 r------'-~-----.11....------. (b)( 4) 
4006A 

40068 

4007 

400'71\ 

ABS Sflfigr Sflr:llrit.y An~tly"t: · r:~ (AII~fl) 
Allluw&t _ J>Ftiot• Line Iteru) 
07/13/2012 

nBS Senior Security hnaly:Jt • uC COT) 
Alllount:t f'Ption i.ine Item) 
07/.!3/2 12 

Physical Security • Perform Fhy~~c~l Sccuzlty 
support services in accordance with Secticn c, 
SOW, ~aragraph 7.U. und lt1dlv.i.du4l Lu~k u~~~~. 
Th~ fl~~~~atRd hours !SSi) u:der ~his CLIN durini 
Lue 4~.h option period. i ours wh1c~ 
i ncludes possible ovcr~l.mC our~. 

Alllount: $0. 00 (Option Line Item) 
07/13/2012 

1\BS Scni:r S£c~clty An~ly~~ • DC (Sa~~) 
Am,?unt:~ f>pt:lon T.ine Ttem) 
07/13/? 2 
Con:inued 

0.00 

~r011N*1441 .,.._..,Gil\ 
,M ... Cf'IQII.1t0 

(b)(4) 

29 



b)(4) 

f>(4) 

~)(4) 
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REFE.AENC£- .Of" DOC\IMCNT 8EING CQNlltjUEO 

HSSCCG-0 8-D- 00009 

fololoM£ OF OFFEROR OR CONTAACTO!t 
AWTUQ DU~lNtSS SIRVTcr.!! T.T.C 

rTEM NO. 

(AI 

4C07Y 

-1 007C 

40070 

4007~ 

4 0C7F 

.fO:l7G 

4007H 

4008 

4009 

ABS Sent:: fleg ar1 t¥ Anl\1 y~t. - OC (CYI' I 
Amount.: ~~.ion Wll~ I .:em) 
07/13/2"'=n:-----'· 

A~s se[:':·tv a.1a1v~ 1 -.oc <?T> 
Amount jpt1on L1=..c J.t(l:JII) 
C7/131""'"-..,....--_ _. 

ARS P.ro: r aJI Suppo.rl. Analy3t DC (Da se) 
Amount~ J'lpt.~nn T.ine lt:Cll!) 
07/13/ 12 

A'RS P::lram. Supood A::aly~t DC (OT) 
Alnount : f:pf:ion t .i::.o I t C'JII) 

07/13/ ... 2 

ABS. ndministr~l..ive Specia!i~t II - DC IBA~A) 

JWount~ ~Uon Line .J.tcm) 
07/13/:012 

AH~ ~~ui~trative Specialt~t. TT - ~C (CT) 
IUnount; t fpl..lvu Li.r.e Item) 
07/13/Z !i 

Cummand Center Operatior.~ - PerfoOb C~d 
Cent~r Opcratlon3 iu ttccordance with. !le::::ion c:, 
SOW, Paraqraph 7 .:t . ~nd :.ndividu.al l..l:.lk ~.niec:~. 

Pricin9 sh~ll lJte on a t'ixed price pftr mon~.h basil! 
to s :a! f a 2 4/7 C:mrmand center opcr.1L.lon uud to 
p r ovid e ~ddiL .i..u;Jal- !lervices in sup;><>r-:: o f ~h~;~~ 

Commanl ::nt• .. Amount fption :!.i.ne ItMI) 
0'1/l'J/~O~~l!""'"-----' 

Other Oirer.t Co~ts (ODC5) : 
Traqc~ - "ravel for the benefi~ of t he ~ovcrnma~t 

may 1m required from L.i.Jnlf Lu ;;:!.me in 3upport. o f' 
Lh~ abuve oper at ion$ . ~n the event tL~vel i~ 
recruired and .:tuLho.ri2~ by the Gov.rni!K'!nt, trav"' 
expenses s hall ~ charoed a s JMt.e.r:l ul!;l and s hall 
be billed ~L ~u!;lt p!U5 a mat8riRl h~r.dling f ee. 
~ne NT£ for trav~l is $98,000 . 

MAf.qrial Handling .t:'ee l:s !>.3bt 
Amount: S88,0C0.00(0pt'l.on L!.nc lleml 
Cont.inued ... 

Q~TlTY ~ 

ICI (tl) 

t r,n 

UltfTPRICE 

(El 

88,000 . 00 

MIOVHT 

(F) 

92 

~ ~OIWII &'I6..-, ,.,_ ... .,~ 
rAA1•~n110 
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CONTINUATION SHEET 
REFERENC& - ·OF [)C)Ct.MENT 8E1HGCOHTIH\JED 

HSSCCC-08-0 - 0000 9 

fWIIE OF OFF£ROR OR COHTRACTOR 
ALUTI IO DUSINES~ SERVICBS LLC 

ITEM NO. 

(A) 

~01 0 

4011 

07/13/2012 

Progra.111 Management: Provide prO(,! ram unagemcnt 

:.~iXJ"i ': gr,;cgrdars;f with th~ SOW, paraqnph 'J . 
Al:'.onnt: _ _ fP': 1 or. T. f ne Teem) 
0'1/13/~01'1'1,..,..----..1 

l:'~.r:!II)Wl~l ~c;ur.i.Ly l're-Eratx-y On Duty In- Toke -
Pflrfnl"lll PrA-F.nt:ry On nut.y ·Tn- 'l'llltl'l .!l~rvf ces in 
accord&n:.:e with the SCJ:W, Paragraph ., .A .11 a::o:l 
individua l t•sk orders . ~00 estimated -:n-'l'•'k-e 
ca~e~ proces~ per Securicy Assistant per year 
and the proce.!ls in~ of approximately 15, 700 eases 
annually. · Pricir.q sha!i be on a fixed price per 

Co!\5~ b~~:· : Amount; ~tion Line I:em; 
07/13/~~~~----------~-

The total amount of award: $63,897,125.60 . The 
obl~gAt~on tor this award is s hown in box 20. 

QuANnTYLHT 
IC) (JJ ) 

UNIT l'fVCE 

(E) 

AMOUNT 

( F"l 

(b)(4) 

CPTICfoK mww...
....-&~roiA 
........ C:I'ftl~).l~ 
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HSSCCG~8-I)-{)0009 

SECl'JON B- SUPPLIES OR SERVICF.S.AND PRlCESICm'TS 

1. Cet~eral: This c~ i!laan lndc:ranit.-Delmry/lndefinite-Quamlity (10/IQ) type~- Ta.11l orders 
issued uDder this IDIIQ contract JJlQ)' be priud on a Time&: Ma&erial$ (T&M) or Jlixed-Priw basis or a 
combination ofbolh. When task orders are pria!tl una TclM basis, the order shall be priced in accordance 
with the prK:ing schedule in Paragraph 6 belm¥. 

2. CoatrKt Period ofPufontancc: The eontract period of performance shall be a base year of twelve 
months commencing on the~ spocifted in the <.:oncrxting Ofl"tcer's written Notice to ProceetJ ~md 
~ntinue for 12 month5. ln addition, the contract c:onbiin.'f (our options ot' l2 months eadt to extend 1he 
term of perfurm11n\':e of servius. Exetclse of optinn~ is lhe sole prerogative of the Ou""-mment. 

3. Mini11111m ud Mw••• QaantltiniA•ouab; The total sulll'llntcc:d minimum value oftli' IUIIQ 
c:onlnlc:t is S5.000,QOQ.OO. The maximum value ofCLINs 0001 through 0011 (111\d COITC$pondiftg option 
CLINS) for the ecnire term of the contract is ~3.897.125.60. 

4. Onlerio&: Servic1:8 shall be provided via issuance ofT ask Orders in~ with lite IJMicfi.Dite 
Quantity clause (S2216-22),lhe Ordering clauso (S2.216-18). and Ordering Limitations cl~~USC (.52.21~19) 
of this contract. Ordtn may be issued orally. by fac:similc, or by electronic: commerce methods. 

5. TUM A Materiab (TAM) Labor Kat~ Pridag Schedule: Task Orders Issued untlcr these CLINs may 
be priced on t:itlK.T a rune and Materials or Fixed-Price basis or ~ombioltion of both. The followin& 
pricin& 5Chedl&1c M1all be used to price any task unlcrs issued on aT &M basis. The hourly rates are fixed 
rates that include wages, overhead, general and admi.rtistrutive expenses, and pmfiL 

Base Year 

LUor<:•••..,. . . Ea ... pi/ CLIN I. lloun 1Bue Rate ~. ·.:.: ·OT . O'r.Jl* 
:_ .. - . .. 

~ lh•n . . . .. . ..... ::· ,· . : ··~ :' ·. . . ;i·. .. . 
r Ex .. Dt .: . . . . :':-:··.''· 

ABS Senior l'a'!IOI'Incl Sl.:\.-urity E OOOIA 
~is.t -VT 
lnquiric:~ Senior Personnel Security E OOOIC 
Sruialist - DC 
foquiri~ PffSOIU)CI Security Spa.;llli:sl· E OOIH E 
VT 
Inquiries l'c:nom~l Securicy Speclafist- E OOOIG 
DC 
lll4Wrin SecuritY Ana])-.- v r E 00011 
l~rics ~. SIIPJ)C)rt Aaalyst - Vl' N OOOIK 
Inquiries Admini~vc ~iiJ~ J ~ IKKHM 
VT 
~iries Adminlst!Uiive Spcciali.~ II - N 00010 
vr 
IDQUiri<:s Admlni.~vc: SJM:i11list ni N UOOIQ 
VT 
AHS Scniur ~~uriiY Anal_xst - O<:: f. 0002A 
~formulnn A~~SUJWX.'1.' -DC f. 0002t: 
AUS AdmiaiWGtivc Specialist. II - 0<.: N OooJA 
ABS Prowam SIIMIOrt An¥1~:4 - DC N IMKI4A 
A.aS Admi11isntivc Assistant IV - DC N ()()()4C 

vrm; Adminimativc Spc~;ialist u DC N II00.5A 
VETS Administr3live Sp«itli~ IV- N ooosc 
DC 
VEl'S l.o~L~i~::~ sUJJPJy Clm · DC N 0005~ 

VETS Progr.wn Su~rt Anal)·~ -OC N ~G 

VETS Senior fiJIIJ)I;i•l AnalYst DC N OIJ051 
VETS Admini$Cral.ive Spc:cialist Ill - N 0005K 
DC 

8-1 
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""AHS Scniur Sec.url!Y AnaJYSl- rx: E 0006A 
AB.S Sa~lclr Sc:c:urity Aiu.l~ oc r. 0007A ·-

ABS Security AnalYst- rx; t: 0007C 
AilS l'rogrwuSupportAnaly,c - DC N Ooo7E 

ABS Admini~vc Spectali!t II- DC ~ 0007<1 

Optiow Yar I 
·Libtr ca..,.,· · Dritpt CLIN 

.. !NOD-
.: : ' J:utDIItt 

ADS Senior Personnel Sec:urity E tOOl A 
1-:-SP.ec:~list- VT 

Inquiries Stenior Pmonnel Secwity t: IOOIC 
Spcciali.'ll- DC 
Inquiries ~normt:l S..x:urity c IOOIE 
~list.VT . -
lnqviries Personnel Sccuity E JOOIG 
Soeclalist - DC 
Inquiries ~~ Analysr- VT . E 10011 
lnquiri~ Prvgram Support Analyst N IOOIK . 

-VT 
lnquiric~ Admiaistrative Specialist i N 100\M 
-vr 
~Uines AdminisLrative Specialist N 10010 
11-VT 
Inquiries Admiruwativt: Spcciolist N IOOIQ 
(II VT 
ABS Senior Security Analyst - f>C E 1002A 

' 
l 
i 
j 
I 

ADS lnfonmalion As~urance L)(.; E t002C 
.t\BS Administndiv~ Specialist II N 1003A 
DC 
ABS Program Suppon Analyst - N 1004A 

·I 
i 

DC ·-
ASS .t\.drninistnuive Allsist!Srlt IV- N 1004C 
DC 

IOO~A VETS Adrninisaracive Spx:iKlblll- N 
DC 
VETS Administrative SJX-"\:i&lisl IV N 1005C 

DC 
1005E VETS Lodstics SYJ)ply Ckft ~ DC N 

VETS Prognun Support Analyst- N JOO.SG 
DC 
VF.TS &.'nior Financial Analyst - N tOO' I 
DC 
VF.TS Administrative ~lalist Ill N JOO.SK 
-DC 
~· 

ABS Senior Security Analvst DC E ·~~ ABS Senior Security Anal¥St - DC E 1007A 
ASS ~urity Analyst-De E 1007C 

ARS Program S~Spport Analyst - N l007E 

DC 
ABS Administrodve Spmalist II - N 1007G 

~ . 
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Opliua y l car 
IAborCatePj . .. 

' ·.·· . . ... .. 
ABS Smlor Pmonncl Security 
SoeciaUst - VI' 
Inquiries Senior Personnel ·Security 
Soecialist oc 
lrMflliriet P~l Security 
Sottialist - VT 
l(lquirica Personnel SKurity 
Specialist- DC 
Inquiries Security AMint - VT 
Inquiries. PM>anun Support Anal15t 
-vr 
Inquiries Adm~Utnlth'e Spec: wist I 
- VT 
Inquiries Administrative Speci•list 
II - VJ' 
lnquirie~ AdminiStrative Speciali!tt 
Ill VT 
ABS Senior SeciiifiY ANlySt- DC 
ASS lnfhrmation.Ass~ DC 
ABS Administrative Specialist 11 -
oc 
ABS Program Support A..W)'llt-
DC 
ABS Adminisntive AsSistant IV -
DC 
VF.TS AdmioisU'ative Spcciali.st 11 -
DC 
VP.TS AdmtAistralive Specialist IV 
-DC 
VETS l..ogil!ti~s Supply Clerk DC 
V~J'S Program SuJ!f"lrt Analyst-
oc 
VETS senior Financi•l Analyst -
DC 

rv.IT's Administrati....: Sp.>ciallst Ill 
-OC 
J\BS Senlof secmiY AMI}'lll- DC 
ABS Senior ' . AnalYst OC 
ABS Sccwity AnalYSt DC 
ABS Program Support Analyst 
DC 
ARS Admini~l'lt.i~e S~ialist II 

c..!?C .. 

HSSCCG-08-D.00009 

--
'lbetnpt CLIN Roan 1:: .1..~~1N ... fr~ -F~,-/No•-
f.sempt 
F. 2001A 

F. 2001C 

E 2001E 

u 2001(i 

1:: 20011 
N 2UOIK 

N 200JM 

'N 20010 

'N 2001Q 

F. 2002A 
u 2002C 
N .2(JOJA 

N 2004A 

N 2004C 

N 2005A 

N 200SC 

N 2~05~:._ 
N 2{)050 

N 20051 

N zoostC 

E 2006A 
E 2007A 
E 2007C 
N 2007F. 

N zoo7c 
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•' ".1 ' 
ADS Senior Personnel Seauity E 3001A 
Sp~ialist VT 
lnquirin Senior Pmonnel Seauity E 3001C 
Sl*ialist DC 
lnqwries Personnel Security E 3001E 
Sl*ialist - VT 
Inquiries Personnel Security E 3001G 
Speciali~ - DC 
lnquim S.:urity Anal~t -VT F. 30011 

IDquiries Propm suppOit 'Aii~ N .3001K. 
-VT 
· tnquirie's Administrative specialist 1 N 3QOIM 
-VT 
Inquiries Admlnisml1ive Specialist N 30010 
11 - VI' 
lnquRies Adn~inisuative Sp~iali~ N 3001Q 
Ill vr 
ADS Senior ~..:.v Analyst DC E 3002A 

_ ~~~ 1nr~~inn A.\liurancc- OC f. 3002C 
ARS Administtative Specialist JJ- N 3003A 
oc 

· ADS Pmgnm Support Analyst- N 30M A 
oc -ASS AdmjniSU"Itive AssisQnt IV- N 3004C 
uc 
VETS Administtlstive Specialist II · N 3005/\ 
DC 
VETS Administralive Specialist IV N 3005C 
-OC 
VF.TS l~g~~!_~upply Clerit- OC N 3005E 
Vl!'J'S Program Support An11lyst - N 300.5G 
oc 
Vcrs Senior Financial Analyst- N 300,. 
nc 
Vl!fS Administrative S~ialist Ill N 300~K 

- oc 
ADS Senior Security Analyst - DC E 3006A 
ABS Senior Security Analyst - DC E 3007A 
ADS Security AoolY~t - DC E 3007C 
ABS Progntm Support Analyst- N 3007E 
oc 
ABS Admini~trative Spe<:ialist Jl- N 3()07G 
DC .. . -
Optjoa Year 4 

Labc#.~tttory ··.· bnapt ctJN ... ... 
... .. ·; f.:.:. 

/NoD-. . . ·::::::: :· E-.empt 
AUS Senior Personnel Security E 4001A 
Specialist- VT 
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i 

~b)(4) loquirics Senior Penonnel Sca.ity F. 4001C 
! Spccialillt- DC 

tnquiric::t P~m:J S~o....:uril)' 
Spec:lalist • VT . 

E 4001E 

IIMf'lirics PcnonncJ Security E 400JG 
Sp~iaJi$t - DC 
Inquiries SeCurity Analyst - VT E 40011 

Inquiries Program Support Anatyst N 4001K 
- VT 
Jnquiria Administraliv.: Spa:ialial I N 4001M 
-VT 
Inquiries Administrative Spa:iMJist N 40010 
11 - VT 
Inquiries Adminl!tntive Specialist N 4001Q 
UI-VT 
ABS Seruor ScalrllY Anatvst - OC 

-· 
I; 

. . ... ,.-
4002A 

ABS fnfOrroalioo Aslunn:e- DC E 4002C 
ABS A~inis1ntive SpeciiLii!!lll - N 4003A 
oc 
ADS Prognm Support Analysr - N 4004A 
oc 
~-.. -· . . ... 

AUS Admlofstrative Assistant IV- N 4004C 
oc 
VETS Adminismltive ~pecialist II - N 40osA 
DC 
VETS Admiais1rarive Specialist IV N 4~c· 

DC 
VETS .Lo&lstics SuooJv Clerk - DC N 400SE 
VF.TS J1rugnun Support Anady~L- N 400SG 
DC 
VP.TS Senior Financial Analy:.t- N 40051 
DC 
VETS Admi.nistnltive Spec:ialist J1J N 400SK 
-oc 
A~ Senior~ AnAlYst- L>C 

·-·· 
li 4006A 

ABS Senior Sec:urilY 1\JiiiYSt DC E 4007A 
ABS Security AnaJvsr- DC E 4007C 
ARS Pmgnun ~ Anadylll - N 4007E 
DC 

. ABS Administracive SpeciaJ~t U -nc . N 4007G 

s.s 
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SECTION C. DESCRlPTION/SPECSIWORK STATEMENT 

Sedio• 
l. 
2. 
J. 

. , 

4. 
5. 
6. r-:::...- ·-·· ·· - . 
7. 
7A. 
78. 
7C. 
70. 
11:.. 
7F. 
7G. 
m. 
71. 
8. 
9. 
10. 
II. 
12. 
13. ---· 
14. 
JS. 

Statement uf Work 
U.S. Citizenship and Immigration Services 

Office of Security and Integrity (OSI) 
Security Support Services 

TABLE OF CONTINTS 

Title 
1itlc of Pruj':.!-~ . 
PeriodofP~ 
<.:ootractin~ Officer's COTR 

M.,_er 
~~:lB~~~ . ·-· 
Scope 
Services Required 
Pe:rsoonel aDd Industrial Security 
Adminis1nltivc Scauity -· lnvesdgalions ·- . •. ·-· lntmlaJ Review 
.R~ Management 
Policy, PlaMin& and Human Rc,ources 
Ph"YSical S~ty 
Command Center v~ .. ~;.:,M. 
i>rom Manaeement 

. - -

Deliveral»es 
Adrnin.i3lralivc R'-~_in:mt:nL~ __ 
Travel 
Place of Performance 
PO$t Award Coofcrcnc:cJMcctinl!. 
Government Fumi!hed lnformarfonisiiD.Xwt 
ilours· of Operation 
SeauiiY Requirements . ... . -

C-1 

.,_. 
C-2 
C2 
C-2 
C-2 
C-2 
C-2 
C-3 
C-3 
C'A ·-·---.. -·- . 
C4 
C-S 
C-S 
C-6 
C-6 
C-7 
C-7 
C-8 
C-9 
C-10 
C-10 --·-· C-10 
C-10 
C-10 
C-10 
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I. TilltofProject 

V.S. Citiunship.tnd Immigration ServicM (USt:JS), Office of Security aDd Integrity (OSJ) Security 
Support Services. 

2. Period or Pcrfor!R!m 

Tbc.c:on11'1C1 will commence upon the date specified in the Contncting Officer's writtcu Notice to Prua:ed 
and continue for a base period or 12 JDODths with four option periods. 

USCIS, OSJ COTR 
11 J Massaclausens Ave. 1• Floor 
Phone: 202 272-9141 

4. · Procn!l Mapaur 

USCISCbicf 
Office of Security and lnte,rity 
111 Ma.'I.'IIK:busctL'I Avc.T" floor 
Phurw: 202 212·122S 

S. ProjesJ lulqrOIIDd 

The Office of Security and lnvestigarions was created within USClS in FY04. In Mm:h 2007, OSI was re
orgaaized to fOrm the Office of Security and JntecriJy (OSJ) '!itb the objective of enhllncinJ ui!ltiJ'JI 
fui'IC1ions tblt focus oa ma.ni'CIDCilt and indiv.ktual infe~, ad 3Calring empk,yca and facililics. The 
CDd goal ofOSI programs is to provide entaprise security, deli\'eriJ'Jipmra.slunel, proac;t.ivc, modem, .nd 
CO!t cfft:etive acnrity IIOiuliun."i to internal and clW:maJ cuswm~:rs by identifying aad responding to known 
nd developing vulnc:tabilities with sca1ab!e and c:flkiently lllBIRlged ~ty programs. 

OSI funttional arus in~lude PbysitaJ Security, PUSODneland IDduscriaJ S«urity, Administrative Security, 
lnvntiptioos, bltanal Review, Resource ~t and Policy, Planning, and JJtnnaD Resources and 
Command Ceater Operations. USC IS Headquaners is responsible for dewlopment. ovt:BiSJtt Mnd 
implementation of Agency policy; tbrcat monitorinc:, IUUIIysis and reporting; Mdmini~tn&lion support and 
opmrtional (:(HlbnUity. 

OSI malmalns a colloborat.lvc n:lationsbip with the DHS Ot1l« of Security, aod with od!or &dcn.l, state 
and loal security orPI)izaltons. Givu abe critical nabft of ib missloo, OSI is sensitjvo to cbc nt«l to 
emure that. (1) its Ktivities are undenaken withiD arul upon firm lepl autbor.iry, (2) tbere is clear mutual 
understanding and K<:eptance of $ucb IIUlbority, and (3) when n~ Appropriale authority is obtained 
to support operations. 

6 . Scope 

The purpose of this requirement is to a<:quire professioMI scanity support services in the following 
divi!liun., within OSI: Ph)'llical Security, Personae! and Jnd\astrial Security, Admioisrntive Security, 
ln~estigations, Internal Review, R1.~turcc Managt:ment, Policy, Plmming, ~d Human Resourcu, 
Command Ccoter Operations and Prugnun MllDJII!.CinL:nt.. OSJ hllli a n:quin.'111&."11t to wntl1K.1 emnpn;hcnsive 
~urny planning and program developmenL OSI is planning to expand its prcsc:oa: in all func:tional areas, 
iDCJuding adding additional fteJd locAtions to ctlhanc:e offi~ Jevel SUpport and a8ency-wide 
c:ommuniCiltion. 

Successful execution of OSJ 's objectives requires th.e contractor to operate and maintain a full range of 
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professional scaarity services and Qtp&bilities. A professJoual ~:anity prugntm has many us~. The 
c:omractor shall oeed to be alert to threats thal include, butlll'c nul lilllitcd to, terrorht ldtaclts, assassination 
attempts. theft of dassified materilllll, unlawfUIIk~lru\.1ion of public property, and violations of adler 
federal, sblle, and local criminul :flalutcs. In addition to more measured ~tivity to build altrOne security 
pnJgJWn. .n inherent feotu~ of security operarions and support is the abiUty to both promptly md ably 
respom1 to immediate Keds and situations. The contractor shall assist OSJ with mel contribul.c to support 
mpomes to emergent oee<b as ;dmtitied by OSI. 

1. Servltes .Required 

A. Peno•n~laltdlnd.,trial Secarhy 

A. I. The coot.roc1or shall provide~ full range of professional and timely penonncllftl 
industtilll sec:urity support servic:es. 
A2. The contractor shaU provide personnel security support M!n'iccx to assist the Governmeot 
'lim .sminlstmng pre-enhy on duty (EOD) se<:urily !lc:n:cning proc:cdun:s for USCJS employees 
and conttactor persOJIDel. and assist with maiL inK n:.:ummmdatioos rep-diD& suitability, security 
and~ detennio.tions based up1n cJu.-c:utin Olden,~ offedtral teg11llltioos, DHS 
Mana&emerJt O~ctives and USCfS guMJelioes. 
A.3. The cootnK:tor shall IIS.~5t with ~views of all USCIS c:lassitied and unclassified 
sta1emasts of work (SOW) and pn.'J)IR appropriDte ~urity requiremeat languap specifk to each 
SOW. The contnK:tlx' stall coordi1111lc wi1h OHS for DPPJOVal of all tlassifJed SOW's. 
A.4. The 1:t~ntn1etur lihaiiiMSSis1 USCJS in initiating. evaluabJig and verifying data. mening 
any qt.M:sliun.oc ht&clt. lo invC!i1igations. and r~cnding suitability determinations oa aU 
btsckgruund inv..:lltigations for USCJS review, with the ex<:eption of the employees on che 
conlnle:tor's c:omract io ~ordlme with Slandards and requirements from the Office ofP\.'r.!t)MC] 
Maoaaemem and ~utive Ordm 104~, 12958, and 12968. This inclutks drafting iovestigative 
suma.y reports to include positive. as well as derogatory informalion, incomplete applitatioos. 
and rcc:ommendatioos for USCJS and contnK:t anpluyccs. 
A.5. Jhe c:attracSor shaD review and t:valuallc reports of investigation and related 
documentation, verify quC$tions t.d tu investigations, IOd ISSist "t¥itb makmg recommeadations 
regardine the gnntiog of !eeurily ck:wana:s for USCIS and toocmtt employees. 
A.6.. The con1J"B(.1or !'~ball provide: customer :tervke support, receive inquiries (verbal and 
written) Mel provide n:llfX'IlS4."S lo USClS and DHS pol~ies. 
A.7. 'T1w cun1ra1tw sh•ll assist in pn:pllring progam assessments as re.t.ted to eQJP (Eiec1r0Jric 
P~tnncl ~-curily Q~tionnoire). odvtlnced Entrance on Duty (EOO) determinations, timely 
suilllbility and k'alrity adjudication, workload distribution. and automated reports that .-c 
prod..ced durin& EOD and suilability determinatiora to eosure 1bat industry beM pnu:tic:cs. 
heedql*1ers policies, DHS dire~ives and OffKe ofManagt:mcnl lAnd Budget (OMB) rtg~~latioos 
are beina met. 
A.8. Contractor personnel mllSt pc~ up to a top secret clearance in order to n:view 
classified information oontaincd wiO.in bac:kground in~ions, to review classified natemeou 
nfworJc and to at14'11d ct.ssificd bricfill3' and training. 
A.9. The cont~Ktor sbaJI assist in the pttpatlllion ofnining materials, c:oordioatloa of 
ttainill& sites. IIDd training cxeallion and knowl~ge assessment 1o ensure that all trainees meet the 
miniiDUOl qualifte11Lions as required by dle individual wk ordas. Areas tbat requirt training 
~tude the !Mivanced Sewrity EOD process and the Adjudkation process. 
A.IO. The contractor shan assis& me vovtmment in recommending policy, prwedures, and 
outreach tnining in die area of Personnel and l.rtdustrial Seclwity. 
A.ll. PtnODfttJ Security ~ntry Oa D111ty In-Tab: The c:onlnac:tur ~h11.JI provide 

. PcrsormeJ security support services to assist the GovcmiJICI!l with adrninistering )ft-eatry on duty 
security screening proceduru for USCIS empluy..:"-s lUK.I cuntractor penonnel to inc:lude Ina nOl 
limited to eQIP security forms review, at.'IC ~i-up, fin~.print chcds, credit daetk:i, employment 
vcrifictlion, citi7.enship vmfication, ..d i~'UC rcsolulion. Additionally the COD~ is 
responsible for tbe upgrade investigllliun initi1ll.ion rclntcd to intemaJ selections, TECS, NSI as 
well as ons required r£investigatinns. 
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FBI Fingerprint~- fingerprint results from the Federal Rurcau ,.nnvcstigalion (FBI). 
Fingerprint cards (Federal · SHC7, <..:onfnlctor • FJ'>.2S8) ~ SCDnDed and forwarded 
dim:tly 10 tbe FBI in order to ohcain amy criminal record oo file. . 
Credit /CepD't - Cnmpk:tc an aolllysls of applicant cn:d.it reports to ensun: OHS liWldulds 
are met. 
Citnmslrip Yerificallon Vaitkatioo of U.S. citi1.cnsbip iiJtd stallts ohny im~ 
family m~mben or adWis living with applicanL 
Employment Check- Contluclad'-'(jualC: and ~ptable mlJ)Joymeot c:ovcnge ft.r the ptit 
~years. 

Receipt and nview t~/SrCJII'ily FormJ (SF-/J6, Sf:IJJP, elc.)- Vmfy thal security fbnns 
are complete. corm.1, and free of any issues. Minor issues must be n.."1CIIv1.'d via 
telephone ur WTiU~:o inquiries. Initiate tho background invesnpt•m with OPM. 

A.1l Confnle10r p&:rtilKHI.cl Jllust be eleartd a1 a Jevel equal to the level nfinvcstigation to 
which they review. Pmonnel reviewing SSUI (S~Jo Scope Rackai'O\Uld lnvestiJation) 
infomllllion must be subjKt ot'a favorable adjudiallaf SSRI which is lhe len:) of 
invcsliption that supports a Top Sec.ret ciCN'Ince. 

a. AdiDfnbtratiYc Scurity 

B.. I. The c001r3Ctor sballassist DHSiliSClS personnel when cooduc:ting National Sauity 
lnfonnetion (NSI) safeguarding 111d numug\.-mc:nt compliance reviews aad rec:onuneJid oom:diYC 
actioa. 
B~ 'Jbe contractor 5haii11SSU.1 USClS with wppon to inlemational openatiom hy lnlinin& 
and. when approprim, aa:ompanyin! personnel assigned to overseas duty. 
8.3. The contractor AA!dllll!Sisl USCJS in tht development and issuance ofcl&'\sifation 
pides. 
B.4. The cootrector shall recommend and implement annual training for USCIS persormel 
relakd to llllfcguardio& Sensitive But Unclassified (SRU) .-xi Clas$ified lnfonneUon. 
8.5. The controctor sball assist USCIS in providing silual.ional 
awlU'Cnm oa COUDterintelligmce issues affecting USCIS opcntions and 
support for the DHS CounteriDtelligcncc Prognun. 
8..6. The C<ll'ltractor sbaJl pmvidl: propam manasemei1t ovenighl assistaace and 
administrative support for the USC IS Ia formation S«urity, Communications Security, S~ial 
Security, and Special Access Pfo&rams. 
B.7. T1lc cunllaetor shall establish a mdl\od for conducting liCCurity brieflnp for USClS 
leadership. 
B.R- Th1: c~tor shall assist USCJS in maintaining a cwn:nt inveotory ofUSCIS COMS!!C 
'-"fuipmeot, nod =ist in the development of a COMSF.C n:piKemeot stnltegy. 
8.9. The co.a1n1Ct01 sbaJI assist the Govcmmcnt in ~mmeudillg polic;y, ~s. and 
outreach training in the ..-eA of Adminislnltive Security. 
8.18. Positions ~uin: ~~CCUrity cleiJ'IIfiCes at the Top SeQet level and some positions will 
~uire SIC ace~ ... 

c;, Javestfeation.'i 

C. I . The coJ'ItnKtor shlill provide investigative, research and aulmini~rative support 10 the 
USCIS InternAl lnvc&tiptions Program. 
C.l. The contnKtorshall assist with 1he reeommcndation of policy, pnlcc:durcs, outttacb 
training and adminJstrath•e support to the lntanallnvesrigatioas and the Mlll1llgCOient Inquiry 
Program. 
C.3. The contractor shall coordinate wkh DlJS offJCC nf the lospec10r Geaerel and olher 
F~ and non-Federal investigative organi?a1ionl' a, n:ciproeaJ resoun:es for daD and 
background information. 
<.:.4. The contractor shall provide assistance in investigating alleptiofts of employee 
misconduct rellllrd to rrdUd, waste and abuse. 
C-'· The contractor shallll5Sist in the investigation of internal USCJS security viullslion~ 
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prepe.rerepons and cond~t briefin:soffindin~. 

D. lnter.al Rnitw 

E. 

D. I. The contlKlor shAll plan and conduct comprehensive mamt&elnmt in.'~JXldMms ofUSCIS 
offices on a ~yc:lieal ba5is. The objective is to inspect 14 offices per year. 11M: contlal:tor shaD abo 
report findings from the inspections to include recommendations fur \:l>rn:ct.ivc actions. Finally, 
the ~ODO'ae10r shall vaUdate self-inspection n::wll'l un :;ilc. 
D.:Z. The contnlc:tor shall conduct n.-vicws uf issuei naiJed by USCJS mana&emtm or identified 
throu~ intenutl analysi:L In addition, the co~or shall report on ruults of aJI reviews 
c:ondus:lw lo inc I~ rewtnmcndations for corncti~ ac:tion5, where necessary. 
0.3. The ~or shall facilitate entr'IDoe, exit and other mcecings, including fackt otracc 
visits, with the Government Accouutiog Off.ce (GAO) and the DHS Offiw u( Jnspec:lor General 
(OJG) with rtgard to prolf1IDI review, inspcctioas and non fmam:ial audits. The ~shall 
ad<hs5 QJ\0 and OIG objectives, methodology and score wilh n:vicw· teams and USCIS 
~ 10 ensure understanding. The eontrw:Ur 5hatll coonlinlk and RVicw USCJS 
responses to OIG and GAO data reqHSta, dntfl ud r111al rcpom. F"maJJy, ue ~Ot shall 
serve as the repository of informllrion puvidcd tu GAO aod OIG teams to include all draft aod 
final reports whieb wiU be kept oo silc. 
D.4. "l'be eontnldor sruill folluw-up on all n:commendations made by GAO, OIG and 
internally to assess whrl.hc:r ,,,.om:c:tive actions taken address problems found and forward~ 
to USCIS m~~n~~gcmcnt on the status of corrective actions re.la1ed to all .internal n:vM:w 
recommcndal.ion.s. Tbe cooii'K\Or shall maintain files on all review recommcndlllkms, iutcrnlll 
and \:Xkmal, to indude status of corrective •~-
0.5. The COI'lCiliC10r shall provide traininc for Headquarters and field sla1T particip;lliDc in 
Internal Self-Inspection Trackiag and ~'laluatlon (INSITE) and fJC:ld reviews. The conuactor sbaU 
millage the annual $tlf-irupection process to iaclvdc: pn:pwing swnmary reportS. 1be contraetor 
shall develop and maintain, iD pel1nmhip with m•nii8Cmc:nt. guides used for lNSITE and field 
reviews. finally, t.be contractor shall obtain tind analy.u data and informaboD tOt' lhe purpose of 
idanifying potential risk areas .00 iUUL-s wilh USCIS. 
D.6. lbe contractor sh•ll ~mist the: Oovernment in mommending policy, procedvm, llfld 
outreach training in 1M area uf ln&cmal Review. · 

E. I The connctor shall provide resource managt:m.:nt support to OSlto include procurement 
mead, reeommeodali011s, doeumer~t preplnl.lion, •nd update iovenlory and maintenance 
dllabases. The tonClXtor shall a."-'i~ in pn:puing setv~ Khedules fur all inveDtory, and process 
and prepare rqxll'b for •11 n:a.trring program a:5$C$Sments. 
F-2- T1M: c."Uf1lnlel« aball provide tdmmistntive support to OSI Clo include &eocnl c:lcri<:al 
suppurt, travellllt1lflitments, dala collmion, dala reporting. and document 8'ld CAlle management 
processing and SC4Ming.. 
E.3. The tontractor shall assist whJI the development of acquisition ducurncntalion to include 
Performance Work Staaements (PWS), Statements of Work (SOW), Sllllcmcnts ofObj«tive 
(SOO), market research reports, or aRY other nortMIIy requin:d cuntrMC:t documentotion of this 
type oot related to this contract. 
1!:.4. 'l'he contractor sbaJJ assist in the manattcam:nl ur propu budge!S, prep:.re repom 3l1d 
process funding documents fur pnJgnAm mllllllg'Crn<:nl approval. 
£..5. The c:onbactur slusllrnunitor ~ompliance awd obJjgatioo disbursements. 
J'M6. The COI'I(ractor shall assist in processing in/out transactionst issuing rtferrals, Sdting 
contml d\.-gJCC.\ uk)lliries, status, Joc:al pw-m0$e, repairable item prouss, managn review action, 
stock level mamagcrn~:nt. wtliCrviceablc assets munqement. bockup recovery files, pmonal and 
~'11xilivc pn!fM!rtY management, performance 51alldud, overu slripmcnt process, cataloging 
prUl"Us, user mainlcnarw:e, updak fmancial daaa, network router, and demand pro<:ess. 
J'M 1. The wntrac:lur shall assisa ~fat Government in ~ommcnding policy, pnx:edure$. and 
uulNach tnlil1ing io the area ofRes~ Milllagemmt. · 
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F. Policy, Planamc and llama• Rnoun:a 

F.t. The contractor sllall idmtify training venues and opPQnunities for OSI emplo)'l:':s tiJ 
oommunkate OSI's mission and function to our USCIS cuSiomcrs. The contractor llhadlusi:il in 
preparing outreach guidance docume11ts, publication.,, and !'Uf'POrt of lhc OSI inlr.lAI:t portal that 
outline and convey infonnation on OSI mi:-~l,ion ancl furK:lions h> USCIS customers. · 
F .2. The conlnt<:1or !hill ~i:it in the dcvclopmt:nt ofOSJ ~nt reviews, internal 
mux!ard up.:raling pnx:\:dwcs lnl policies on a variety of subje~ related &o s~urity and 
inlegtity; and assist in lltc: development and JDWliiiCmeDt ofOSI's external c:oordinarioo program. 
F..l. Thec:oouactor shall provide ~Wistanceto the OSI bwnan rnou.ru support function. 
including preparing J*$01mel actions tOr' OSI managemcmt approval. 
F.f. The conttactor shall assist OSI to promote and f.lc:ilitate appropriate colll'borarion, 
paztncrships and mtbrmatioo sharing within OSJ and other USCIS offic:s and dircclorat~ in 
support of the OSI secwity and integrity mission 
Jo'.!. The contrxtcr shall assist the Govemment in recomnx:nding Jl"IK.")', procedures, and 
ourmleh training. 

G. rhysteal Security 

G. I. The cotllnletor shall provide the fullliiDge of physical se1:wity support services for all 
&ask arc:as/divisioos. This docs oot inc:lude pr~ctive or £UUd services of any facilities. 
C.2. Tho wntr.Ktor shall 8$Sist with tbe support of 1he development of physical and filcility 
prowctive polic.i.s and procedures and assist in coodutting sealrity opemH>ns. 
G.J. ne contractor shall as.siSl witb conducting tbrclt assessments fur lJSCIS f~ekl offices on 
an eighteen month rotational basis for e.m fteld off'~ using DRS and other applictible SWl<lards, 
to support agency mMacement by pruviding on-si!A: guidance and formal RJ)Olts with remedial 
recommendationslllld follow-on n:vicw. 
G.4. The c:unwctor llhMII assist the government with providing security assessments for an 
tm . .,. of twenty four new and existing USCIS fiKiJities per year as dim:ted. 
G.5. The contractor shaU ass"ist the government ill implementing the process of Facility Access 
Requests, maintaining access ~I databases, and ooDduct file maintenance for OS I. 
G.6. The c:ontractor shall assist the Government in ~g poliq procedures, and 
outreach !raining in the area ofPhysicaJ Security. 
G.7. The contrattor shaU assist in the implementation and monitoring of the agency's security 
standards programs; reviews security standuds, survt:yli. imp:ctions. memorandums. and otber 
reports to collect, arnt)y7.e and nwintain infunm&liun on threats. sec:urlty w~rmeasures. 
cxc:i.:ptiims to ~;Wldwtb and c:ost; cxlrac:ts data from :nuveys aod reports for input into and 
maintcnaru:.: or a standards complianc:e status database; operates. maintains and evaluates aU 

· functions for hatdened electronic securiry countem~easures. 
G.8. All positloos shall possess clearances. at the Secret level with the exception of 
admiDistnnive support positiOD$. 
G.9 The contractor sbaJJ provide support to the USCJS <.:ontinuity of Operations (COOP) 
program manager for the full range ofUSCJS <.:OOP and J.:mergency ~lanDing (Et') ac~ivity. The 
Contractor shall assist the USClS COOP program manager with the planning and implemeotation 
of USCIS COOP/l!P plans and optntlons as described below: 

I) The cnntnscl.or llball provide suppcutlo the F.mc'brcm;y Management Training programs to 
include course dcvclopmcot and ~tation to various audiences. 

2) The contractor sball provide tecbnicol writing support in developing various emergenc.y 
management policies and plans supporting COOP activities, Pandemic .lntluema planning. 
emergency communications ptannlng. test and exercise planning and business continuity plannine-

3) Tbe contr"Ktor shall provide direct support of monthly inter-departmental communications 
tests conducted from the HQ COOP site; serve as primary POC for Title Globe Inter-Agency 
Communications Test t::xercfse and managed associated emergency comacr information for me 
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COOP Communications Plan (CCP) (Classified Document) in $Upport of Title Globe ~vilies. 
4.) The conttactor shall serve as the alternate agency P<X.: for the Government LimergeDcy 

Teblommunicatioos Syssem (C:iliTS) and Wireless Priority Service (WPS) prognun charged with 
upd!Wng ~.,. infuJTTIIltitm uml wming wiiJ1 USCJS OIT to verify tbc li:st uf USCIS WPS I&SCD 

boing f\lad~ coincides with the list of all t'WTC'Ill ~ctive USCJS WPS Users. 
5) The~ shall directly support aH planning and oper;rtional effort$ associated wi1b 

required inter-departmental exercises (TOPOFF 4/Pinnacle 07/Eagle Horizon 01). Additional 
responsibilities wjll include the conduct of numerous tests of internal communication mediums 
between S~ RRA YO, ALPIJA, die Comm~t•d Center and select field locations. 

6) The contn~~:lor siWJ n:quin: TS level cl~"22nnrlcc tuamist in lhc rJ18111l&Cmcnt of Site BRAVO 
aypco (KJV-7, STE., HSDN) 10 Cllsurc the proper Keying Material needed for ~ COOP Site 
Bravo VTC equipment is operariooal. 

7) 'J"M tootTKtor ,)WI assist che &oveJlUllellt in }n'Paring and conducting COOPIEP lraioing. 
education. txen:i$es, and «ills. 

I) Tbe contractor shall assist tbe government in developing and mainlaining electronic: rewrds 
accurately reflecting all aspectS ofUSCJS <.:OOJ>Il!P activity status. 

This position will be relocato 6om tbe llanisonburg. VA area to the Kansas City, MO an:a (mo11t 
likely the National kecords Center (NRC)) on or llbout June I, 20011. 

This pusition n:quin:s u Tup Sccn:l clcanutcc. 

H.l. The contractor sba1J support a twenty-four hour/seven days a week opcracional capability 
to recel~. analyze and appropriately mpond to Significant Jncident Reports (SlRS}, and perform 
cominuous crisis and threAt mocitoring to en.sure usas executive leadenhip and I>HS latdersbip 
1111d components have a c:ontinuous ftow of cliJI'etlt security and thftat infonnlllion and 
dev~Jopmtmb. 

H.l. The ~tntnK..1or shalllll« ... i:lt OSI in cns11ring thltl security and threat inforllUltion is 
coiiC\;lWIIIId di!l\\.-minatc:d tu atppropriatc USCJS Senior !.alders, IUld assist ln providiag 
~~nalylical support to other USCJS operations inc:lllding: DHS Director's Office, Domestic 
Operatiom, Refugee Affilirs ;and International Operations, National Security/Reamls Verifitation, 
Offic:e of.Emer&ency Management and Safety, and Fraud Detection National Sec:wity. 
H.J. The contractor 5ha!J assist in providing c:ootinuous uaJysis and reporting regardiDg 
national security and hud detection, as weU as deterrenc:e activities and technical support. 
11.4. The contractor shall assist in the impleme.otatlon and monitoring of the agency's security 
rumdardl! pmgnuns. Personnel ~ibilitil:s include reviewing M.:curity sll1Jld11rds., ..-llhk..., 
5UlYeys. iaspeclioru, memorandums, and other repons to c:oll~t, analyze and maintuiD 
informarion on threats. security coWJtenneosures, exceptions to Slmldards and oost. n. contr'aettll' 
shaU extract data fiom surveys and RPOfts for input into and maintenance of a standards 
compliance status databllse. 
H.5. Contractor personnel must possess a Top Secret clearance with SCI access in order to 
work in the USC IS Command Center. and to have access to secure communications networks, and 
National Security Information up to the TS/SCI level. 
H.6. Positions are required at tbe Se~t and Top Secret level. 

Pru&ram M•Daeeme•t 
Ll. All cmplu~~ ~~igned to pcrfurmance of tasks required under chis contract shall be U.S. 
citizens. By signing tbi!l cunlnlct, tht: cnnlnu;tor agrees tiJ thi~ n:stridion. 
1.2. The ~onlractor ~alll&ppOinl » progmm TmlnHg'-T who will he llvttihtble to ,.ct for the 
Contractor under cin:umslJlne~ n:quiring imm"-dilllc: attt:nuoo. As sucll, tbe program manager 
shi\11 be the singk point or tonblct tllrough whi~h all C'.ontnu.:tor/Gnvcmrm:nt cummunicatiom, 
work. and 1e(;hnical direction shaH follow except in t."ll'IC.'I uf ;m emErg.:ncy. 
U. The CODtliaetor shall provide a quarterly lnl~rim PN&n;:i:i Review {IPR} II.'J :schl:duh:d by · 
the contrac:ting officer to be held in .Washington DC or Burlington VT offic~'S. 
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1.4. The program manager position require$ a Top Sm-et dearance. 

The WOhttOr sha1J submit 011e copy each of task sectiftc status report~ I&Jid &11 ~T ~li~~ to the 
CQTR and the Conln!ctiu Oftic;q by the J ,. mine day fo]Jowlng the end or CBC:h mu~. fQt: rcyic..'W II!KI 
acc:cptaace. The monthly reoort 5baU CO!!tain. but is not Jimjled to tbs following; 

A.l Geoenl Status Report 

A.U. Maa•&CJa~nl Sammary: This swnm~~ry should ducu~nent MY major probleml(lliSues, 
aurcol expenditures by work bows, ancliUl)' significant ~ or '-"VCllb. 

A.J.l. Narn1tlve: The contractor sball provide a description of wurk Jl'-'f"Jnncd un aa.'lks during 
the RpOrtin& period. status ot' oogoiua wort. aocS work p!anncd for the following monih. including 
discussions of any problems/issues aDd rttorn.mendations for ~onectioo by the 1 S111 working d•y 
following the end of each month. 
A.l.3. Report JladiDp: The. format 011 all management reports shall <;Ofllain the following 
headings 

• Contract Number 
• Name ofContrac&or 
• Phone NumbcrofContracCor 
• Period of Perf~ or Repon Period 
• CGDtracl Program Mana~r 
• T~l Dollar Value with summaries of billed, paid. outstanding and remaining funds and 

fom:asted Cllpenditurcs 
• Tide of Projed 
• CoatJac:ting omc:er•s T«hnicHl RL'Pn.."'IL'l'lbltive 
• Managemem Summuy 
• Problems and Issues 
• Employ~c Sllll1L'4- Information regwdmg staffing changes. for example, position chan&e$ of 

currmt scat~: staff additions and l(:rminlllcd llbifT. cle&n~r~ce ~atus, tntinmg status, JM:ease and 
permit status~ applicable. 

.A.l. SpedOc Reports 

Time .. ct Attudaatt Lop- The coatractor shall assure that all assigned employees are present for work 
during ~signed and approved ovenime, and sh:sll maintain documentation to support invoicing and to be 
mlldc a~Vllilable to the Government upon demand. 

A.J. Deliverable Sdaed•le 

The cootruetor shiUJ submit one cupy uf each delivemblc to bolb the COTR and COfttraclial& Officer 8$ 

SJ*ified in each task order for review IUid acceptance. 'The contractor shall provide the aeliverabJes (see 
Table below) in the electroni~ formal prL-dominatc1y used by OilS. All docume®ltioo developed by ~ 
contrac10r shall become the property of the <'rUVLTnment. shall not contain proprietary marttings. shaJJ be 
maintained in an appropriacely ~ure fashion, aml !!lhatll be 11u~ndered to the Government upon demlmd. 
The Govemme.nl will have 10 ~lendar days to review and provide cumments to the Contractor prior to 
ucceptance of all deliv~bles. 
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Reoort DueDat. .Recaulrernrat 
PostAwml As scheduled by ContrKting Otticer 11 
Confermee/Meeting 

30 calendar days at1er contract award 
~ MaocutemeJit tJian 9.A.6 ·· ·- ·· -·-
General Status ~ 1 O"' Business Dlty, Monthly KA.I 

Threat Assessments As l.>irected-USCIS Sires 70.3 ... ..... ···-

Facility Access ReQUeSts Weekly 7A.4 

Pro.aram AssesSJilalts Montbly 7A.7 . -· ... 
TruminA Materials As Diretted!Sclteduled 7/1..9 

Security BriefiDJtS As Directed/Scheduled 7B.7 
Man"'ement Jnspection Reports ._ _____ ~~!iL4ll 7D.l -. . _ ...... ····-··· ·-
JNS1T~ t:ie.kl Reviews Cyc1kaJ 70.5 --- - .. 

sumiticant Jnci<~Mt RtJx>rts As Required 711.1 
·-· 

NMional Secwity Analysis and 
R Continuous 711.3 .. . ·-·-
Interim Proaress .Revi"' (JPR) Quarterly 7.1.3 

9. 

A. 

Admiaittrative Requiremuts 

A. I. 11le contractor llhall mainlKin aulminililrativc files, which shall a a minimum include 
pawmel fia on 1lll empluy~.,. fumillhcd Wldcr the ConlrKL These files ~U contain at a 
minimum the penon's name, date of birth, social security nwnber,-bome address. home telephone 
nwuber, oame of penon 1Q be notifted in emerpncy, color photograph oftbe employee, records of 
all traiaing, examinatioas, test scores. and copies of all complaints, investigations, and 
commeDdations. 
A.l. The rontrc~ttor shall estabJtsh a Quality Conlr'OJ Program that ensures tbat, by monitoring 
ancl continuing training and resting. all pcnoMel assigned to this cootnlct are proficient in their 
assigned task requirements. 
A.3. The contractor shall notify the COTR verbally, within 24 houn, upon transfer til' 
termination of any penon assigned to work under this contract. This notification shall be fi,IJowL-d 
up in writing vritbiD three (J) bosiness day.!. 
A.4. The co~-ror sbaJI have the foDovrinc minimum genera) eduattion requin:mL-nto;: High 
achuol diplom11. or GF.D, po:.."'C!IS the 11bility to~. n:ad, xnd write F.nglish :~ufficicntly to · 
cffL'1.:tivcly QIIT)' out all dulicll, inc:luding the umk.TliW!din8 of printed rok:s, ch:LIUJW unl~. 
instruclion.~~., lUld lnl.ining mulcrillls, commtmil:lllc with etrwurk~ 11nd lbc public, as well as the 
abilily to ~ompose wrillcn rcpor1s/forms. Docwncntcu te\:hnicat l:ducation or lnlining and 
experience are .required for hiring q\&Aliftcd persoru»elto succmfuUy perform ossigned wks. 
A.S. Tbe cootlactor shall maintain an acdv~ persow1el Kreening, reuultment, and selection 
program to provide a flow of incoming personnel suff.ciem to fiJI the requirements within Uris 
contr.ld. This program shall be sufficient to keep abreast of attrition and shaiJ be an adjunet to tbe 
Management program and Training program. 
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A.6. Within lhltty (30) calender day$ after contract award, tbe contr'a(tor shall provide the 
COTR with Its ~jcct Manapmem Plan (PMP). The PMP shall include all uslcs pc:rfom~cd 
uadu this contnact and sbaU be 1mmded as required to remain curm~t. The pl .. shall include: 

• Corporate oversic~JC Ktivities 
• Starr"'' Plan. to ilK Jude a list of employees, work assignments, locacions IPd recruiting plans 
• ·rime sd ~cndanc:e procedures 

A. 7. Spc&:irtc pn1vi~ion.o; for any given requirement will be detailed in nc:b task order. The 
wnlnlttor m&&Sl.havc appropriate c:lc~ to- ICCeSS Sensitive But Unclassified (SBU) and 
classified doc:uments as desaibed within •h ta$k order. 

10. ln!!! 

Travel is anticipated for this acquisition in Jupport ofOSI upcBliuns lllld ltaining. Travel shall DOt be 
performed iD CODDOCtion with this contr.ct with& Mil prior wrilh:n ¥P10Val of the COTR or Contrxling 
Officer-. The ConlnHrtur lllaall be n:imbiUICld for tnlvcl in DCcordaoco with the FedeTal Travel RegulatiOIIS. 

11. Place of Perfonpaoce 

The primary places ofpertbtmance are Ill Massachusens Ave., N.W., Wabington, DC, 20 Massoclause~ 
Ave .. N.W., Washing1on, UC aod Uurlington. VT; however wort may be pcrfunm:d at an altemole work 
site at tbe disaetion of the Government. 

Tbe contra&:tor shall meet with 1he Government ContractiDJ Onicer, GovermnMC COUl and Propam 
Maoqer (PM) aftc.r awani 1$ C$1ablished by the Contracting Oftlcer. The putp9Se of the meeting is to 
ideutify pnm.ypolnts of contact and discuss scope and tasks, in order to acbieve • dear and mutUMI 
tmelmtandmg of all coatract requiremn~ts and to i<bti fy and resolve potential problem" 

13. Grenmcpt t)rn;l!!ef IDfoi'D!!tlonfSupport 

A. Goven~ment provided offiCe llf'II'X• will be: equipped with a desk, WD~puUI and telq)hooe and will 
have QOIIvenicnt .a:ess to a printu-, f11x nw&d!inc aml photocopier. The Oowromeot will provide &tlDdard 
office IIUPJllics ~uch IL'I pa&p~.-r. pens. notebooks. etc. that are required to OJ)eRit efficiently. 

B. The contractor shall ac.couoc fur any covunment finished equipment that needs to be n:tumcd 
tom terminated employees including bulletin& ID passes and offtee k~. 

C. Radju~ lll'N.1 uthcr select item!( of !K:curity equipment. 5tandard oftkc equipment moy be furnished 
by the: Government if necessary. 

D. The contructor shall rcna-n identifiCation ~s .00 b\lHding passes for terminated employees and 
expired USCIS i5Sucd idmtifQtioo cards or building passes within 24 houn. 

14. Boars ofQperatloa 

NomaaJ business hours are betweerl the hours of 6 a.m. and 6 p.m. However, if performllll.Ce outside tJJese 
normal business hours is requited, the individual order wiU specify the hours during wbich performance 
must be provided. 

J 5. Security Rrqa.irrmmf! 

G~ncral Requiremeats 
U.S. Citizcruh.ip & Immigration ScrvicL"ll (USCJS) halt &k:t&;nnim.-d that pcrfomlancc of rhis contract 
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requires that tht: Conln~Ctor, subcoRtrador(s), vendor(s), de. (herein koown as CoolrOC:tor), requlm access 
to cllluil"Jed National Security Information (herein known ~ clauiriCd ioformatioa). CJ:usif.ed 
infonn~ is Govemmeat infonution which n:quin.~ proeec:tion in accordallce with llxocutive Order 
12951, Classified NationeJ Sccurily Information. and supplementing directives. 

The Cuolra&:tor will abide by tM requjRments set fonb in the DO Form 254, ~ ~urity 
Classitkadon Specificadoa. included in the coa!l"ICt, and the Nlliooa!ID<blrial Security Program 
()pensiA& Manual (NISPOM) for the protection ur~Jauified lnformatioa at its cleared facility, if 
applicable., as directed by die Defense Security ~rv~. lflbe Contractor has ac:c:ess to classifn:d 
information at a USCIS or odu:r Government fKility, it will abide by the rcquircrnenb ~l by the Q&enq, 

Suitabmty .Dean.lnatio11 

Suitability Detet.mhullion USC IS shaiJ have aDd exercise full~.·untrol over JJIIIlin&. denyiQg, withholding 
ur tcmUnlllio& ~ of ~ortcd Coatractor employees to guvcmment fac:ilide$ liD' or access or 
Conlnaor employees to seositive but unc1ass.ified information. hosed upoa the results of a bactground 
investipliOD. USCIS may. as it deems IPJX'OPriate, aulhorit.c and make a favorable eatry oa duty (F.OD) 
dec:ision heed 011 )lrdiminlz)' securiry ()ac(ks. 1N: f~tvcnblc EOD deQsioo would allow tbc employcc:s to 
~ work 1anpOI'Irily prior to me ecmplction orthe ftlll iovestiphon. 1be gnmtia, o(. favon&blc 
EOD decision slaall DOt be ~ as assum"'Q: lhaa a full employment suitability lt1lftlor'izlllm will 
foJJow as a result tbefto( lk granting of 11 fa votable EOD d«isiOII or a full employment suit.abilily 
deutminltton shall in no wasy pn:Yall, pn:dude, or bar the witJidrawal or tenninlllian uf 1111y such access by 
USCJS, at any time during the setm of the ~t. No employee of the Conlnlttor 11hall be allowed 
unescorted J~C~:a~IO a Oovcnunent ~ility without a favorable EOD decision or swtobility determination 
by the OfTtcc ofSec:utity &.Investigations (OSl). 

Backpoand Jnftt'liptioas 

CoJrtrac:t employees (to include IIJ!Piicants, temporaries, part-time and replacannt anployccs) UDder the 
CIOIItraCt. Deeding Kcculo muitive but unclassified infonnation, shall undergo a positioo xmiUvity 
analysis basal on the duaies, outlined iA the Position De:signatioD I>elmninalion (PDD) for Connctor 
Pcnonnel, each individual will perfonn oa the contract The n~M~Its urlhc positioo scositivicy analysis 
shall idendl'y 1hc appropriate baclcground investigation L&t be conducted. All badc.gTOUIId investigations wit! 
be processed throqb OSJ. Prospective Contnc:tor employees hJl Rlbmit Uae foUowinc completed forms 
10 OSJ through the COTR DO less than 30 days befim: the starting dale of1he cODtraet or 30 days prior to 

. entry on duty of any employees, whetb« a repl11CCI1lC1lt, addition, subcontractor employee, or vendor: 

I. StaDdard Form SSP, "Qu~nnaire for Public Trust Posjtioos" 

2. OHS Ftmn l 1~. "Conctitional Access to Sensitive Dut Unclassifil:d Jnftnmation Noo-
. Disdusurc: Agreement" 

3. FD form 253, "Finaerprint Card,. (l ~oplts) 

4. 

s. 

6. 

form DHS-1 1000..9, ~Disclo$ure and AuthorizMion Pertaining to Consuma- Reports 
Pursuant to the Fair Credit Reporting Act" 

Position Desib'JlXtion DclLTmination for Contract Personnelt'onn 

Fun:ign N~ttion11l Relatives or Assotiates StatemeJit 

R1.-quired fonns will be provided by USCJS at the time of award of the con~. Only complct.c packages 
will be ~epted by OSJ. Speci& insttuctions oo submissioo ofpedcago wm be pruvidL'<i upon award of 
the contract. 

Be advised that unless an appli~ant requiring access to sensitive but unci~S.•>sifted information bll$ resided in 
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lbe US for dne of the past five years, OSl may not be able lO con~plcu a sadsfactory backpouod 
iDvestipholl. In ~b ~ases. USCIS retains dle risht to dean an applic.,t as ineligible due 110 insuftkient 
bec:kgrouDd information. · 

The use of Non-U.S. citluns, including Lawful Perm1me11t Residents (LPRs), is not permitted in tbe 
perfon'nance of this corrtract for any positio.ra tbat involves acteSS to or devtlop111ent of IIDY ·DHS IT systm. 
USClS will eansider only U.S. Citizns for emple>ymenW on this contrxt. USClS will not approve LPRs 
for employmeat on this contract iD any positioa thtt requires lhc LPR to access cw assist ill che 
ckwlopmellt, ~ ID8nll~ or Dlllmca-ce of OilS IT systems. by ~ 1bis COIICr'lltl. the 
CIOnlr'IC:Sur agn:cs to O!is f\:.'\tric:ti4m. Ia lho!IC ifi.'IWnc:cs whLTC other nun-IT requiranc:nu contained in the 
contnlc\ QIO be mel by using LPRs, those rcquin.'OICOU $hall be clt..wly dcsailx:d. 

impfoy•eal Eligibility 

The <.:oanctor must agree that tldl employee workina. on tlUs cornract will have a Soeial Security Card 
isHed ancllpp'OVcd by the Social Security Administration. The Coo1raetor shall be responsible to users 
b' IICU ad omissions of bis own anp~ aDd for any Subconcractor(s) and d1eir employees to irK:Iudt: 
finmc:ial responlibJlity for all daJnap or injury to per.tam or prupcrty mulling frum the ecb ur c>mi!l.'rions 
of the c:untrw:ton anplo)'ellS. 

Sub jed to existing law, tcgllla&ions an4' or ocbcr provisions of this c:ontrKt. illegal or undoc:wnentN aliens 
will DO\ be e~nployed by the ContrKtor, or wo this contract. The ContraCtOr will ensure lbat this · 
provisiOil is expressly incorporated into any aad aU Subcontraas or subordinate a&reerMn1S issiiCd in 
support of this eootmct. 

All C®tnctor persomel assiped to this ~ sball undergo drug testing c:onducted by a Depat1meot of 
Health and Human Service (HHSISAMHSA) approved laboratory under lbe Nllional Labontory 
Catific:ation Program (N LCI:') and screened for the presence of eannabinoids, coc::aiDe, opiates, 
amphetamines. aDd pltcncyclidine. (CIS reserves the rigtlt to expend the list to include additional d111p). 
Allcnnt1111:tur penonn.:J mu."t ~~~drug t~ rc~ulL'l l.lull5latc the indivicbw ha.o; not tcst'--d positive fur 
any illegal tlrugs. 

'lbe results of each scremiDg shall be provided to the COTR. prior to dle Security EOD approval. Drug 
screeaing shall be otdeted IPd accomplished at the tOOaaetdr's expense. 

CoJttiDHd Eligibility 

If a prospcc:tivc employee is fowtd to be ineligible for aa:ns to USCIS f~~~:ilit..ics or informllion, the COTR 
will advise abe COflUBCtor lhat ~employee shall not continue to work or to be assigned to work Wldtr the 
contrxt.. 

U:SCIS reservcslbc rigbt aod prerogative to deny and/ or restrict tht facility and infonnarion access of GDy 
Comractor employee wbose actions are in conflict with the standards of c:10nduct. 5 CFR 263' end' CFR 
380 J, or wbom USCJS determines to present a risk of compromising sensitive but uadassitfed information 
to which he or she would have access uader this contract. 

The Conllw:tnr will report a1ty ~ infOJlDition coming to tbeir ~ttenrion concerning contract 
eq»loy«:s under lhc ctlOOw.:t to USCIS OSl. The s\lbsequent terminatioo of employmeat of an employee 
docs not obvilllc lhc: !UfUi~cnt to submit thiJ report. The report shltl include tbc employees' name and 
social seau-i~ numbet, along wiLh the adv~nc infunnalion being n:pnrtoo. 

OSI must be notified of alltttminatlonsl migJ~aLions within live ililyll of oc':urrence. The ContTIIC:tor wiU 
tet\lm Q&ly expired USC IS issued identification c:ard-1 and building f'L"~"l\ or lhn!le of terminated employees 
to the COTR. (fen idenlificttion card or building pass is nol available Lu be rclum~o-d, a n:port mu.'lt he 
submitted to the COTR. retcreft(in& tbc pass or card number, name of individual to whom issued, the la\1 
bown location and wsposition of the pass or card. 
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Tho ContnH:tor sball appoin& a :teniur offi~ial w act as the Corporate Security {)fficer. The individual will 
interface wi1b the *urity Oflke thro\18h em COTR uo 1111 security matter.., to include physie~l, personnel. 
.ad proc:cction of all Govtmment infonnatioo and dalll DCc:csscd by lhc Cuntrll4:tur. 

11M: COTR and the ScQirity Office shall have the right lo inspect !he~ me1hods, IDd facilities 
utili'nxl by the CoDtnetor iD ~ing witb tbe sec\.lity requimneots under tbis coaarect Should tbc 
COTR dctcmtinc lhll.llln: Contrlletor is not cot~~plyin' with the secarity reqairemeots of this connct; Cho 
Conll"'tttr wiU be inromted in writing by the Contracting Officer of the proper aaion to be taken in order 
to effect C<KDP~iance with such I"Cifllin."RK.'nbl. 

Seatrity Program Badcground 
ne DIIS bas eslablisbcd a department wide IT security prop-am besed 011 tho followin& Ex.eaaive Orders 
(F.O), public Jaws. aDd national po!i<:y: 

• Puhlic l.aw 107-296, Homeland ~wity Act of2002. 
• Fcch:nallnrormation Sec:Yrity Management Act (HSMA) of2002, November 25,2002. 
• Public: Law 104-HJ6, Clinacr.Cohcn Act of 1996 (formerly, Information Tecboology Maoagemeot 
Reform Act QTMRA)l. February 10, 1996. 
• Privacy Act ofJ974, As Amended. S Umted Slates Code (U.S.C.) SS21&, Public l .aw 93-579, Washington, 
D.c .. Juty 14, 1987. 
• Executive Order I:ZK29, NDI/ona/ lndlutrial S«wity hogrQIII, J1111uary 6, 1993. 
• Exmfive Order 129S8, C:lautjled Nat font~/ &CJUily Information, as amended. 
• Exl-'Culivc Onkr 12968. Accn.r to Classified Jnfonnafion, Aupst 2, 1995. 
• Exet\llivc Ordi.T 1323 I, Critical 111fraslnlelllrt Proteelion in the /nfOI'motion Age, October 16, 2001. 
• NalionallodtJStrial Scc:urily Program Operating Manual (NISPOM), february 2001 . 
DHS $ut$iliYtt Sptem:~ Polley Ptlbllcatimt ~JOOA. v2.1, July 26. 2004 · 
DHS NaliOMI Secwily Syst~m.' Policy Pllhlicotinn 43008 V2. t , Juty 26, 2004 
• HomeiMd Seturity Presidential Dircetivc 7. C.rilkollnfrmli'Uctw'e Jd~ificasion. 
PrlorltluniOit, and Pr«tclion. December 17, 2003. 
• Office of Mana&ement and Budget (OMB) Circular A-1.30, ManugcurrmJ t{Federal 
lnfonnallon }(uONrc.s. 
• NatiMal Security Directive (NSO) 42, Ntlflonal Polley for lhe StcW/Iy ofNQiioruJ &,..,, ;ty 
Telecr~mmunicaliOitS tlltd Information S)utems (LI), July '· 1990. CONf1DE'N11AL. 
• S Code ofFcd&.'nll Rc:gulatiooa (CFR) §263S, Offace ofGovemmtnt Ethics, Slandmrb ofElhko/ COft • ., 
for Emplo}~U of the Euc."'lli ve ikwlc:h. 
• DHS SCQ 05-002 (IT). National Scauity IT Sysh:ms Cc:rtifation &. Ac:aedi~tion, Marcb 2004. 
• Department ofSiak 12 Foteip Affairs Ma~-.al (FAM) 600, lt(ormalitm &curlty 
T~lmo/OfO', June Zl, 2000. . 
• Uepartmenf of State 12 FAM $00, /tiformuliun .~c.'W'i/y, October I, 1999. 
• Executive Order 12472, AsJigrwent of National Se1.vrity and Emergency Pr'-()Ot'ednns 
Tel~romlftttlricallons Ftu~etions, dMed April 3, 1984. 
• Ptesi<k.11Lial Decision Din:ctive 67, Endllrlng Constitutional Govunmml and ConJinllity ofGovcmment 
OperutwM. da&cd Odut"-T 2 1. 1995. 
• FEMA Federal Prepoccdm:~ Cin:uh&r 65, Fe&,.rnl Executiw Branch Contii1JJity ofOpt:rwiun:s (COOP). 
dated Juty 26, 1999. 
• HiMA federal Preparedness Circular 66, Text, Training anJ exl'.rcise (11'&£) for C:onrinuiry of 
Opvatjons (C:OOP), dated April 30, 2001. 
• FF.MA Federal Prqxvedness Cin:ular 67, Acqu~iliM uf AICernale Facililft.s for Continuity of OpcraliOfiS, 
Wiled Apri1 30, 200 I . 
• Title 36 Cnde of Fedenl ReguJations 1236, ManAgement ofViLAI R\:cnrLI.~ n:v~ as of July J, 2000. 
• NatioRillln.stitutc of Standards and 'fedmotogy (Ntsn Special Publiatiom for computa security anc:t 
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fJSMA c001ptiance. 

Due to the sensitive natuie of US CIS infonnlllion, the contractor is required to develop and main tam a 
comprehensive Cmnputcr tmd T ~ll:wmmWliCDtions Security Program to acl.c:ftss the integrity, 
confidentiality,llnd avaUabJlity of sensitive but unclassified (SBU) iDfonnatioo during eulh:ction. storage, 
transmission, aucl disposal. The ~·s security program shallldhere to the n:quircmen!S set fol1b in 
tho DHS Maneaement Directive 4300 IT Systems Security Pub Volume l Part A ond DHS M~ 
Directive 4300 l'f ~)stems Security Pub Volume I Part 8. Thi~ shall include couformance with the DHS 
Sasitive Systems llanci)ook. DliS ManagtmK.'llt Directive 11042 Safeguarding Sensitive but Unellwified 
(for <.>f'fiNl Use Only) lnfonnation and utbcr DHS or USCiS guidelines and dindive$ re&ardlag 
information security requin:mcnb .. n.: conJ.nM:tor shall ~lisb a worting re.larionsbip with the USCIS IT 
Sec:urtty Offi~. headed by the lnfonnalion Systems Security Program Malager(ISSM). 

II Svstcms Scnrity 

1n Accxti"CJana: With DHS ManagemeDt Directive4300 .. 1 .. Information Technology S~ms Security''. 
USC'JS Cnnlnlctors Shall EnsUR That AU Employees Witb Access To USCIS IT Systcnr11 An: ln 
CumpJiance Wicb The Requimnmt Ot'Tbis Management Directive. Specifically. All Contractor 
Employees Witb Access To USClS IT Systems Meet The kequiromu for ~fully Completing The 
Aooual "Co~ Security Aw~ Training (CSA'J)." All Coutractor F.mployces Are Required To 
Complete The Training Widlin60-l.>ays 1:rom The Date OfF.ntry On Duty (EOD) And Are Requii-ed To 
Complete 'The TraiJ:Iing Yearly 'lbercafter. CSAT Can Be Acc:Cll.w At The foUowin,R; 
Htto:I/Otcd.Uscis.Dhs.Gov/&fwnta~e.DetiurltA~ Or Vila Remote Access From A CD Which Can Ue 
Obtained Uy Contac:ting Uscisicsccurity@DhK.C'ruv. 

IT Senrity Ia The System11 Dcvclul!flleul Life Cvrle <SDLO 

The USCJS SDLC Manual Documents All SYstem Activitil.'S Roquin:d For The DeveJopment. Opera! ion, 
And Disposition Of rf Security Systems. Requin:d S~tcms Analysis, Oeliveiables. And Security 
Aaivltles ~ ldeutified ln The SDt.C Manual By UfccycJe P~. The Contractor Shall Assist The 
Appropriate I JSCJS JSSO With Dt:ve)opmcnl And Completion Of All SDLC Activities And J>clivcnblc:s 
Con&aim:d In The SDLC. The SDLC Is Supplemented Widllnformatioo From OilS And USClS PoJKies 
And Pn~ As Well As The National lnstitl* OfSlandards Special Procedures R~1111cd To Computer 
&:aarily And FISMA Compliance. These Activities Include Development Of'J'be Following Documents: 

• &nsltive System Security Plan (SSSP): This is Che primary re~ thal duscribes system 
. scnsitivicy, criticaJicy, security c:oDtroJs. polic:ies, and proceduR:S. The SSSP 3ball be based upon 

the completion of the I) liS FIPS 199 workbook to cah:guri~.c lh~: s_y3tcm of application Olnd 
completion of the RMS Questionnaire. The SSSP sball be completed as pan of the System or 
Release Definition Proa..'" in the SDLC and shall not be waived or tAilored. 

• Privacy Impact Assu.Jment (PIA} (llfd Sysltln ofRecDf'tb Notification (SORNj .. For eadl new 
deveJopment activity, each irlcremencal system update. or system n:catirJCation, a PIA WJd SORN 
shall be evaluated. If the system (or modification) trigger3 a PIA the: contnKtor shall support the 
development of !:'!A and SORN as requited. 'l1le Privacy Act nr 1974 n:quitcs the PIA IUld shall 
be part ofthe Sl>LC process performed at either System or Rei~ Definition .. 

• ConJingmcy Plun (CP): This plan describes 1he steps to be taken to ensure 1hat an automated 
system or fucility am be rewvered from servic~ disruptions in the event of tmtrgeJK:ies and/or 
disasters. 1be Contractor shall support annual contingency plan testing and shall provide a 
Contingency Plan Test Results Report. 

• Sf!l:fUity Te.'fl and E..,al11ation (ST&.E): This doc:wnmt evalWltes eocb security control and 
\.'Owltcnneasucc to verify operution in the manner ilmnM Te:stparametcrs arc established based 
on results of the RA. An ST&E shall be eonduttttd for each Major Application and each General 
Support System as part of the certitlcatlon process. The COntractor shaJI support this pruccs~. 
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• Rl$k A$$r.s:mtmt (RA): Thi:t d&x:wncnt identifies threats and vulnerabilities, aMeSSeS tbe impacts 
urltw thn:.b. cwlWilcs in-place countermeas~ and identities additional c:ouatmneasures 
necessary to enswe no ~able level of security. TheRA sbaU be completed after completing 
the NJST 100-.SJ evaluatioo, Contingcoey Phn Testing, md the ST AF- ldaltirl~:d w~akncss sllall 
be doeurilented in a Plan of Action and Milestona (r<>Acl:M) in lhc USCIS Tn!Sied Agent FISMA 
{l"Al·) tool. Eac:h POAcl:M m~try shall ick:ntify Lhc wst of mitiptin& th~ weakness and the 
~heduk: fi1r mitipting the wclikm.:ss, as wen as 11 POC for the mitigation etfor1S. 

• CmJflediOif QN/ Accreditation (C&A): This program establishes the extent to wmch a p;utkular 
design and implementation of 1111 automlltcd sy:ilcm IIJld the facililies housing that sy5tem meet a 
~ified !ICl uf ~R:CUrily requirements. based em~ RA of HtW'ity fUtures and olber tecllnkat 
n:quircmc:niS (ccrtifJC:ation), and lbe man~&emeut authorization aod approval ofa 'YStem to 
proa:ss sc:ositive but unclassified infwmation (ac:creditatJOil). As appropriate the Contractor shall 
be granted access to ~e USCIS TAF and Risk Management System (RMS) tools ro support C&A 
and Its annaal~WeSSmcnt JeqUiements. Annual assessment activities shall inc1ode comp1etiun or 
dte NlST 800-26 S.Jf A$sessmcnt in T .AF, moual review of user acc:otmts, and 8m!ual n:vicw uf 
the FIPS ~OD. Ccl:A status shall be reviewed for each incn:m~:ntal system update and a 
new fuU C&A process completed when a major system revi!licm is lln(idp~tlcd. 

Sestrfty ASS!JniMtS 

DHS MJ~~~a&emeat Directiv~ 4300 reqUires compliance with standards set forth by NJST. tor evaluating 
~omputeT systans used fur JnO"SSin& SSU information. The Contns£:tnr lilusll ensure that rcquiRmeots ore 
allocated in the fun<:tional requirements and sysmn design documt:~~b tu l!Calrity requimneatJ Ire ba$ed 
OD the DHS poljc:y, NIS"l' .standards and applicable legislstitm and regulatory requirom~ts. Systems shaU 
offer the following visible security fellfures: 

• User ldenlificotion andllutlwntJCQ/ion {I& A) -I&A is the proccs3 of telling a system the iderrtity 
of a subject (for c~Je. a user) (I) ant providhl& that U!e subject is who it claims 10 be (A). 
Sy!Ums MisD be lbigncd SO that the identity of each UKr shall be established prior to a\lborizing 
~>-ylilcm ~'liS, each system user shall haw: his/her own user lD and password. Md each user is 
autbentkated before access is permitted • .All system and database administrative u.~ shaiU have 
strong aulbentfca~lon. with passwords that sbaU conform to established DHS mandanb. All 
USCIS ldentificalion and Autbenric:aaioo sball be done usin& the Pa.uwonl bauante Control 
System (PlCS) or i1s suc:tessor. Under oo circimutaocea willldcntir!Cition and AutheuticatiOD be 
performed by other than the US CIS standard system in Ullc ~t the lime of a systems development 

• Discnliunury A''CCS Conlrol (DAC) - DAC is a DHS access policy that restricts access to system 
objetU (for example, files. ~ories, devices) based on the identity of the users IIJltVor groups to 
wbicb dley be!ong. .AU system fil~ shall be protected by a secondary access c<mtrul JnCII.'IUI"C. 

• Ohj~ct Rew•- Objei:l Reuse is lhe reassignmeat 1o a subject (fix' ~xample, user) of a medium that 
previously contained u object (for example, file). Systems that use memory to temporarily store 
us~r I&A informallon aGd any Other SBU informalioa shall be cleami before reallocatiOD. 

• A11dil- DHS aymcwm shall provide fa.:ilitics for transaction auditing, which is tbc examination of 
a set ufcl!mnoklgical records dlat provide evid~:.~~te ohystem ~~nd user ~tivity. Evidence of 
active review of audit logs sbaU be provided to the USCJS IT Security Oftice on a monthly basis. 
identifyin& aU ~ny findings i~ludin& failed fog in attempu, anempcs to access restricted 
information, and password ~bange activity. 

• 8DIUU!1" Pagt!.<r- DHS systcmM !!hall pmvidc appropriate security banners 11t start up identifying the 
system or application as being a Oovcmment ~ and subject to government Jaws and 
regulations. Thill n:quircrncnl docs not apply to public facing internet pages, but shoJI apply to 
intcanctapplications. 

Data S«pdty 
SBU systems shall be protec:ted from unauthorized access. modification, and denial of service. The 
Contractor shall ensme tfw all aspects of data secwity requirements (i.e., confidentiality, integrity, and 
availability} aR included in the functional requirements and system design, and ensure that tbey meet the 
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minimum requirements u sL-t forth in the DllS Sensitive Systems Handbook and USCIS policies 111d 
pl"'adures. 'J'Ime requirements incJudc: 

• lnugrily- 'l'he cunputet system:~ used for pnx:Cll"ing SDU shall have dala inte&ri'Y c:oDUOls to 
CJL'W~ that dara is not modified (inleDtiooally or unlnl&:ntionally) or lq)tldilted b)' either tht sender 
or chc n.u:iver of tile m.tormatioo. A risk analysis aad vulncnsbilily assessment shall be pertOrmtd 

· to ddermlnc wlwltype of data i1UecrJty coa~rols (t.g.. ~~~ redun~y checks, messaee 
autbeadcation codes. security ha.'lh fimc:cions, and digital sip1W'eS, ecc:.) .shall be u~:d. 

• Confukntilllity- Comob sball be iacluded to eoswe ~ SBU infuimation collected, stored., IDd 
uansmilml by Lhc II)'Um is protected apiasc compromise. A risk analy~ IUid vulnentbility 
assessroenc shall be pa-fnnnecl to cklermine if'tbrcm to the SBU exist. I fit msts, data encryption 
shall be used to mitlg.tc ma:h thJ'e8ts. 

• Availability - Controls shall be included to ensure that the system is ~ntinuously woritin& 111d all 
servi~ an fully available within a rimeframe commci'lllurato with tbe availability needs of1be 
user commUDity ud the c:ricicality of the iofonDIIdon ~ 

• DOlo La~/lng. The ~tor $hall cn.wn: that docamtnls 8Dd media are labeled c:ofti\Wcri with 
the OJ IS Sen:slt~ Syst~m1 Handbwl.. 

Sl.:ZM-2 Smarily CIIIIIIIC Req•inauts. 
As prescribed in 4.404(a), insert the following clause: 
Scc:urtty .Requinmems (A \II 1996) . 
(a) This clause applies to the extent that lhis conlnl&:t involves access to infonnalion c:lossified 
.. Cun fidelltial," .. Secret. n or "1' op Sec:n1." 
(b) The Cul'lb'IK:tOr WJJ comply with -· 
(l) The Seauit.y ApumeDt (00 form 441 ), incJudin& tbe NaJionollndwtrial Stcwrity Program 
O~raling Mufllllll (OOD S220.22-M)~ and 
(2) Nry revjsions to Ulllt manual, notice of which bas been furnished to the Contnlctor. 
(c) lf, sub~Dl to l.h~: date of this CCMUract, the security elassificatioa or security requirements under this 
C:OOITKt are c:bal1&ed by the Q(wcmment And if the ebafi&C$ cause an inc:mae or dcci'RIC in SC<Uity eosfs 
or othe:r'fl'ise aftCct ;my other lcnn or condition of this c;oocract, tbe contract shall be subjL'Ct tu an equitable 
adjustment as if 1he change$ w~re dircc:lL.-d under the Ch1nges clause of this ~ 
(d) The Contrac:eor agrees to insert terms that conform .otuhstantially to the laDgllage oftbis dau.se, inc: hading 
this paragraph (d) but exdudin& iWlY metcnc:e to lb.: Clwngcs clause ofdlis COf\tract, in all subconttac:ts 
undcT this COI11rtc:l that involve access to classified infomudiun. 
(End or cbw.,t:) . 
tfltentQI~ I (Apr 1984). If a cost contract for mearcll and developmetll with an edu<:ational inscitution is 
comemplated. add the following paragrapbs(e), (f), aod (g) to 1he bcs.lc: clause: 
(c) lfacbqe iDJCCWity rcquiremmls, as provided iD pangrapbs (b) and (c:), results (I) ina c:haneem tbe 
scc:urity c:Jassitkatioo of this con&l'1ld ur any of its eltments fiom M unclassified stalUll or a lower 
<:Jas~lificaSioo w 11 hJJ)Mr chwlflc:atiun, ur(2) in man: n::scrlctive area con1r01s lhan previovsJy required, the 
CAltltractor shall exert evny reasonable: effort compatlbl• with the Contrac:tor•s cslablilihl:d pOlicies to 
continue: the: performance of wad: oodcc the <:on tract in compl~ with 1be change in li'l'CUI'ity 
cl&lo'Sificatioo or requirements. If, despilc n:a.IQ'Iable efforts, the Comractor dekrmine~ !.hat the courinuation 
of work undc:r this contn~c:t is not practicable ba."Buse of the dlange in secwity classification"'" 
RqUircmc."llU, tlle Coatractor shell notify the Coolnlt:ting OffJCet in writing. Until resolution of lhe problem 
is made by the Contracting Officer, the Conti8C:t"'" 11hall continue safeguardlne all dassifiCd miAIL'fial as 
required bylhu contract. 
(f) After receiving lh~ written nocification, the Contracting Officer shall explore the ciRumstanc:es 
surrounding the proposed dUinge in security classifiCation or requin:mcnts, and shall endeavor to work out 
a mutually satisfoctory method whereby the <.:OIJiraetor can conlinuc p~:rfonnance of the work undtr tim 
contract. 

(g) I( I S days after receipt by the Conttacting Officer of the notifiCIIlion oft he Contractor's stated inability 
w proceed. (I) the applicAtion to tllill contnK:t ofthe chaaae in secwiry cla.'l.'lifkarion or requirements bns 
not been witbdrawn, or (2) a mutually !Slltisfactory method for continuing performance of wOlt under this 
corttrBi;l has not been agMed upon, the Contractor may ~uest the Contracting Officer to terminate the 
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contract in whole or In part. ·Jbe CMtractinc Officer shall terminate the ~n~ jp wboJe or in pert, as may 
be~ ud lhc tcrmntion sllaiJ be deemed a tetm.ination uuder tbe terms of the TenniD;Jtloa fw 
lhe Con\'Cilieoce of the Gov~nun~:al claM:. . 
Altmtat~ 11 (Apr I 984). If mployee idcndtkation is ~uin:d fitr :~m~rity or other reasom in a cons1nletion 
CODlnd or arc:bite<:t~nginm- COIIJraCt, add lbe followio& ~(c) w the bale clllusc: 
(e) The Coorractor sbaJI be ~le toe fimisbio& co ecJremplo)".'C and for requiring each employee 
~pJ on the wof1c to display such identifialllicn as may be approvod and direc\W by the C'.ontnainc 
otr~er. All pn:a:nk-d identification shaD immediately be delivered to tl&e Connc:ciq Ofllcer. for 
cancellalioo upon the release or my employee. When required by the C~na Offieer. the Cotlu'Klor 
shall obtain and submit fingupriw of all pc:nona employed or to be empJoyed OD the project. 
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SEl.'TION D- PACKAGING AND MARKING 

D.J Report. and Delinntblu 

Rqx>rb and deliverabJes provided wuler this contract shall be clearly marked as the work 
product of the Contractor. They shall be bound in !~landard commercial fonnat and shall 
be marked with the applicable contract number (and task order mnber~ if applicable)» 
and delivered to the Contracting Officer's Technical Rcpresentutive (COTR) and 
Contracting·Officcr (CO). 
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SECI'IO.N F.- INSPECfiON AND ACC¥.1"1' ANCE 

Cbuses laeorporated by Refenocc PEB1998 

This conlnlel incorporates one or more cla.u9CS by reference. with the same foo:e ond 
effect as if they were given in full text Upon request, \he Contracting Officer will make 
their fulltexl available. Also, the full text of a clause may be acces:s~ electronically at 
this addres.~: www.aroet.gov/ far 

52.246-4 
52.246-5 

Iupcction ef Services - FiJ.ed Priee 
ln5~D ofScnkes- Time & Material 

E-1 . 
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SECTION Ji'- DELIVERIES OR PERt'O.RMANCE 

F.t 5l.:Z5l-2 Clauses laeorporattd by Refere~Ke FEB 1998 

This CQotract incorporat~ one or more cla~ by reference, with the same force aod 
effect as if they were givm in full text. Upon request. the Contracting Officer will make 
their fuU text available. Also, the full text of a clause may be ac~ed electronically at . 
this address: www.arnct.gov/far 

52.242-15 Stop-Work Order AUG 1989 

F.l Coatnd Performaaee Perivd · 

·The wntract period of perfOJ't'TlDnCe shall commence on date of commencement specified 
in the Contracting Officer's Notice lo Proca:d directive and continue for 12 months 
thcreafler. In addition, this contract includes fow 1-year options to extend the term of 
perfonnante. The period ofpertormancc for any particular task order shall be established 
in th~ order itself. 

F .3 Deliverables 

Deliverable shall be provided in accordance with Section C, Statement of Wort (SOW), 
Paragnq>h 8. 
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SEC'J'JON G-CON'fRACT ADMTNlSTRA TION DATA 

G.J Contnct Administntion 

'Ibis contract will be administered by: 

Department of Homeland Security (DHS) 
U.S. Citizenship & Immigration Servic~ (USCJS) 
USCIS Contracting Office . 
70 Kimball A venue· 
So. Burlington, VT 05403 
(802)872-4111 

G.2 IFudin~; aDd Appropriatioa Dabl 

HSSCCG·OS-0.00009 

Funding and appropriation data under this contract wiU be specified in individual task 
orders. 

G.3 Invoice Requirements 

(a) Invoice::~ shall ~ submitted on a monthly basis. The invoice shall be sent in duplicate 
to the COTR nnd the Contracting Officer. 

G.4 Fin•l Payment 

As a condition precedent to final payment, a release discharging the Government. its 
offiCCIS, agcots aud employees of and from aU liabilities, obligations, and claims arising 
out or under this contract shall be completed. A release of clilirns will be forwarded to 
the contractor at the end of each performance period for contractor completion os soon 
thereafter as practicable. 
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SECtiON H - SPECIAL CONTRACT REQUJREMF.NTS 

H.l Drpartmrot ufLabor Wage llctcrmination 

O.:partmcnt of Labor Wage Detenninations listtd in Section J and attached to this 
contract are hereby incorporated into and made a part of this conlnlcl. 

W EvaJutioo of Performance for Coatrador Perform•ute Reports 

(a) Past pccfonnance infonnation is relevant information regarding a Contractor' s 
actions and conduct on pRviowdy awaldcd contracts. It includes such things as a 
Contractor's ability to confonn to contract requirements and specifications, adherence to 
contract schedules. quality perfoiDUUlcc, cost control, reasonable and coopmstivc 
behavior, and commitment to customer satisfaction. · 

(b) For a.ctivc contracts which exceed the Simplified Acquisition Threshold, the Federal 
Acquisition Regulation (fAR) 42.1502 requires federal agencies to prepaue Contractor · 
performance cvaluntion!l (report cards). Report canis are completed and forwarded to the 
Contractor for review within thirty (30) calendar days from the time lhe work Wlder the 
t:ontract is completed for each contract year. Interim evaluations by the Contracting 
Officer may be complelcd as necessary. The Contractor has thirty (30) days to reply with 
comments, rebutting statements, or additional information that will be made part uf lbc 
official record. Performance evaluation reports will be available to Government 
contracting personnel for 1heir usc in making ·responsibility determinations and source 
selection pwposcs on future contract actions. 

H.3 Advertisemeats, Pubtidzing Awards, and News Releases 

All press releases or announcements about agency programs, projects, and contract 
awards need to be clectre<l by the Program Office and the Contracting Officer. Under no 
cin:umstanccs shall the Contractor. or anyone acting on behalf of the Contractor, refer to 
the supplies, service~, or equipment furnished pursuant to the prov~ions of this contract 
in any publicity news release or commercial advertising without first obtaining explicit 
written consent to do so from the Program Office and the Contracting Officer. 

The Contractor agrees not to refer to awards in commm:ial advertising in such a manner 
as to state or imply that ~ product or service provided i~ endorsed or preferred by the 
Federal Government or is considered by the Government to be superior to other products 
or services ... 

H.4 Subcontracting COtBPlitmeut 
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11.5 Orgaaizatioaal ConOid of Interest 
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SF.CfiON 1-. CONTRACT CLAUSES 

I.J 52.25~2 Clauses lncorpunted by Reference FE81998 

lhls contract incorpomtes one or more clau..~ by refcrcocc. with the same f~ and 
effect as if they were given in full text. Upon request. the Contracting Officer will make 
their full text available. Also, the full text of a clause mny be accessed electronically at 
lhtse addresses: www.mnet.gov/far 

52.202-1 
52.203-3 
S2.20J.5 
52.203-6 
52.203-7 
52.203-8 

52.203-10 

Sl-203-12 

.52.203-13 

52.204-2 
52.204-4 

52.204-1 
52.204-9 

52.209-6 

52.215-2 
52.21~ 
5.1.115-10 

52.2l~ll 

52.215-ll 
521215-13 

52.215-17 
52.215-19 
52.216-7 

J>dinitiom 
GntuJties 
Coven•at Against Coutingent Fees 
RestrictioDS on Subeontndor Sales to the Govt 
Aati-KickfHick Prwedures 

,JIJ1.2004 
APR1984 

· APR 1984 
SEP2006 
JUL 1995 

CanceBalioa. R~sdssioD, and Recov«y of Jfunds 
for lllepl or lntproper Activity JAN 1997 
Priee or Fee Adjustment for lllegBI or Improper 
Adivity JAN 1997 
Limitation 011 Payments 1o Influence Certain 
Fed~ral Transactions 
Coutrador Code of Bwiaess Ethics and 
Con dud 
Security Require111ents 
Printed or Copied Deuble-Sided on Recyckd 
Paper 
Centr .. J Cuntnador Registration 
Personal Identity Verification ofCoatnador 
Penonael 
Protec:tiDg tbe Goveraments Interest Whea 
Subcontracting witb Cuatncton Deba~ 

SEP2007 

DEC2007 
AUG19% 

AUG2000 
APR2008 

SI!:Y2007 

Suspended or PropoHd for Debarment SEP 2006 
Audit aDd Records-Negotiation .roN 1999 
Order ofPrecftlenc:e-Uaifonn Contract lt'ormat ocr 1997 
Priee Rcd•ctton for Defective Cost or PrkiDg 
Data 
Priee Reduction for Dcf~tive Cost or Pridog 
Data- Modineation1 
Subwotractor Cost or Pricing Data 
Subc:ontrKtor Cost or Pricing Data
Modifi~ations 

Waiver of Facilities Capit»l Cost of Money 
Notifitation of Ownership Chsnges 
Allowable Cost and Paymeot 

l-1 

OCT1997 

OCT1997 
OCT1997 

OCT 1997 
OC1'1997 
0Cfl997 
DEC2002 
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52.216-18 

52.2.16-19 

S2.216-22 
52.216-24 
S2.2J6-2S 
52.217a8 

52.217-9 

52.219-8 
52.11~14 
52.219-28 

52.222-3 
52.222-4 

52.222-19 

52.222-21 
52.222-26 
52.221-35 

52.222-36 

52.222-37 

52.222-39 

52.222-41 
52.222-43 

52..222-50 
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OrderiDg OCJ' 1995 
(ID the 1,. blank in~crt ~date of award". In 
the 2" blank iD~er1 " dae end of performance 
~riod, latlucling aoy exen:bed Ootion Years. 
Order J.imitatiou · OCT 1995 
Insert ia the bbtuk (a) $50,000 

(b)(l) $10,090,000 
(2) $20,000,000 
(3)30days 

Judefmite Quautity ocr 1995 
Limitation of Government Liability AJ'K 1984 
Contract DefiDitization ocr 1997 
Opdon to E:s.tmd Services · NOV 1m 
(lu the blank, wen 4430 days prior to expiration 
of contract effective period") 
Option to Extend tlae Term of the Cuntnad MAR 2000 
(In die J't bluk insert "30 dayR before tlae coatrad 
exptra'\ in the 2'"' blauk iD&ert "60"7 iD the Jnl 
blank insert. "5 years") 
UtilizatioR of Small Business Concerns 
Limitation» on Subc:oatradiag 
Post-Award Small Business Program 
RepresentMtiun 
Coavict Labor 
Contract Work Houn aud Suety Standanls 
Ac:t - Overtime Compensation 
Child I.abor-Cooper:ation with Authoritiea 
aud Remt:dies 
Prohibition of Segregated Facilities 
Equal Opportaaity 
Equal Oppomaaity for ~ial Diu bled 
Vetenana, Veterans of .tbe Vietoam Era. and 
other Eligible V cterans 
Affinnative Adiou for Workers with 
Disabilities 
Employment Reports on Speeial Disabled 
Vetenaus, VetcraJJs of the Vietaam Era, a nd 
other F.Hgiblc Veterans 
Notifkaatiua of Employee Rigllt! Coacemiog 
Payment of Union Dues or Fta 
Service Coutrac:t Ad of 1965, as AnJcoded 
Fair I.abor Standards Ad aDd Service Contract 
Act - Price Adjustment (Multiple Y car and 
Option Contracts) 
CombatU,g Trafficking iD Pe~on., 

l-2 

MAY2004 
DEC1996 
JUN2007 

JUN2003 

JUL2005 
FEB2008 

FEB1999 
MAR2007 

SEP2006 

JUN 1998 

SEP2006 
DECl004 

NOV2007 

NOV2006 
AUG2007 
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52.223-5 

52.22.1-6 
52.ll3-10 
52.223-14 
S2.2Z4-1 
52.224-2 
!2.225-13 
52.226-1 

52.227-1 
52..228-5 

52.232-7 

52.232-8 
52.232-17 
52.232-23 
52.232-25 
52.232-33 

. 52..233-1 
52.233-3 
52.233-4 
52.2.17-2 

52.237-3 
52.23~1 
!2.242-3 
52.242-13 
52.243-3 

5~.243-7 
5Z.Z44-2 
52.245-1 
52.245-9 
52.246-25 
52.148-1 
52.249-2 

52.249-6 

52.249-8 
52.249-14 
52.251-1 
52..253-J 

HSSCCG-Q8-D..Q0009 

Pollution Preveotiun and Rj:Jit-to-Know 
bafonuation 
Drux-Free Workplace 
Waste Redurtioa Prognun 
Toxic Chemieal Release ReportiDg 
Privacy Act Nvtifieation 
.Privacy Act 
Restridiou on Certain Foreign Purehasn 
Utill7.ation ofiDdian Orgaoiutioas and 
ladiaa-Owaed Eeonomie Enterprises 
Autkori7.atioa and Co.Dmlt 
la•aran~e- Work on a Government 
lnstallation 
Payaieats under Time-ud-Materiab and 
Labor-lloar Coatnds 
Discounts for Prompt Paym~at 
Interest 
Assigumeat of Claims 
Pro•pt Paymrat 
Payment by Electronie Funds Transfer
Central Contractor Redstration 
Disputes 
Protest After Awa~ 
Applicable Law for Breach of Conlntd Cl,aim 
Protedioa of Government BaiJdillgs, Equi(KIIfllt 

AUG2003 

MAY 2001 
AUGlOOD 
AtJG2003 
APR1984 
APRl984 
FE82006 

JUN2000 
DEC2007 
JAN 1997 

FEB2007 
FE82002 
JUN 19')6 
JAN 1986 
0Cf2003 

OCT2003 
JUL2002 
AUG1996 
0Cf2004 

and Vegetatioa APR 1984 
Coutiauily ofServiees JAN 1991 
Privacy or Security Safeguanb AUG 1996 
Penalties for UullowableColts MAY 2001 
Bankruptcy JUL 1995 
Chauga-Time-and-Materials or Labor SEP 2000 
Hours 
Notif'aeatio:a of Changa 
Subtoatnm 
Property R~rcb 
Use and Ch•rges 
Limitation of Liability - Servi~ 
V aJ•e Eugiaeerin2 
Termination for Convenie~Ke oft~ 
GovermDeat (Fixed-Price) 
Termination (Cost Reimbunement) 
Alt~mate V 
Default (Fixed-Prite Supply and Service) 
Enusabk Delay.s 
Govei'Jlment Supply Sources 
Computer Generated Forrm 

APR 1984 
JUN2007 
Jl.JN 2007 
.JUN 2007 
FEB 1997 · 
FEB2000 
MAY2004 

MAY2004 
SEP 1996 
APR1984 
APR 1984 
APR1984 
JAN 1991 
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1.2. FAR Clauses in Full Te~t 

52.222-42 Statement of Equivalent .KateR for Federalllires MAY 1989 

In complianw with the Service Contrnct Act of 1965, as amended, and the regulations of 
the Secretary of Labor (29 CFR part 4), this clause identifies the classes of service 
employees expected to be employed under lh~ t:ontJ'BCt and states the wages and fringe 
benefits payable to each if they were employed by the contracting agency subject to the . 
provisions ofS U.S.C. 5341 or 5.332 

THIS STATEMENT IS FOR INFORMATION ONLY: IT fS NOT A WAGE 
DETERMINATION 
Emploxce class Mo.neury wnge • Fringe Denelits 

Management & Program Analyst GS-343·1214 
Security Assistant GS-0086-7/4 
Personnel Security Specialist GS-080.12/4 
Supply Technician OS-2005·714 
Mission Support Assistant OA GS-303-7/4 
Lead Mission Suppon Assistant OA GS-303-.814 

52.252-4 Alterations in Coatrad 

$30.42 
$17.15 
$30.42 
$17.15 
$17.15 
$18.99 

Portions of this contrclCt are altered as follows: No~e., 

(End of Clause) 

52.252-6. AutJaorized Deviations in Clauses 

36.45% 
36.45% 
36.45% 
36.45% 
36.45o/· 
36.4So/e 

APR1984 

APR1984 

(a) The use in this solicitation or contract of any Federal Aequisition Regulation ( 48 
CFR Chapter 1) clause with an authorized deviation is indicated by the addition of 
"(Deviation)" after the date of this cl.awie. 

(b) The use in this solicitation or CQnlract of any Departmenl of Homdand Security 
Acquisition R~ulatioo (HSAR) (CFR 48, Chapter 30) clttuse with an authori7.ed 
deviation i~ indicated by the addition of"(DJ:::VIATION)" after the name oJlhc 
regulation. 

(End of Clause) 

1.3 Federal Acqui•ition Regulation FAR Deviation 

8(a) Partnership Agreement 
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This contract is entered into between the U.S. Small Business Administration (SBA) 
(Prime Contractor) and the H(a) Participant (Subcontntctor) and the Department of 
Homeland Security (DHS), U.S. Citizenship&: Immigration Services (USCJS). 

The 8(a) Partnership Agm:mcnt (P A), dated January 31, 2007, issued between the SBA 
mld DHS delegates the authority to malu: direct award of the contract to the S(a) 
participmt one~ lhe requirement has been offered and accepted by the SRA. The DHS 
USCIS Contracting Officer will retain contract adminimmtion. 

52.21,._ 71 Scdioa 8(a) Direct Awards (Deviation) (November 2005) 

(a) This contract is issued ..s u direct award between the contrcteling activity and the R(a) 
coDlGICtor pursuant to a Partnership. Agreement bel ween the Small Business 
Administration (SBA) and the Department of Homelaod Security (DHS). SHA retain.~ 
responsibility for 8(a) certification, 8(a) eligjbility determinations and related issues, and 
providing COWlSeling and ~istancc to tbc S(a) contractor under the 8(a) program. The 
cognizant SBA district office is: 

U.S. Small Business Administration 
Ala.~ka District Offic~: 

510 L. Street, Suite 31 0 
Anchorage~ AK 99501-1952 

(b) The conlracling activity is responsible for administering the contract and taking any 
aetion on behalf of the Government under the terms and conditions of Lhe contract. 
Howem-7 the contracting activity shall give advance notice to the SBA before it issues a 
final notice terminating perfonnancc, either in whole (')tin part. under lhe contract. The 
contracting activity shall also coordinate with SBA prior to processing any novation 
agreement. The contracting activity may assign contract administrcttion functions to a 
contract administration office. 

(c) The contractor agrees: 

(1) to ootify the Contracting Ofiic~r, simultaneously with its notification to SHA (as 
required by SBA's 8(a) regulations), when the owner or owners upon whom 8(a) 
eligibility is based plan to n::linquish ownership or conlro] of the ooncem. Consistent 
with 15 U.S.C. 637(aX2l), transfer of ownership or control sball result in termination of 
the contract for convenien~. unless SSA waives the requirement Jbr termination prior to 
~ actual relinquishing of OWI)eN;hip or control. 

(2) to adhere to the requirements of FAR 52.219-14, Limitations on Subcontracting. 
(End ofCiawe) 
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1.4 Hom~Jaed Secarity Acquisitioa Regulalions (HSAR) clauses ud proviaiva!J 
lneorporatcd by nfereace. 

3052.215-70 Key Penoaoel or Fac:ilities DEC 2803 
(a) Operations Direetor., Program Mauger, Project Ma•ager7 Site 

I ..ad 
3151..242-11 Disaemiaatioa of Contract lnfona•tioa 
3052.242-72 Contractiac otr'Ker's Tcclloital Representative 

DEC2003 
DEC2003 

1.5 Homeland Security A~qui¥ition RcguJatioM (HSAR) dauscs a.od proYiaions in 
run test: 

3052.204-71 Coatnetor Employee Attcsll JUN2006 

(a) Sensitive In/or!Mlion. as used in chis Chapter, means any informnrlon. the loss, 
misaJSC., disclosure, or unauthorized access to or modification of which could adversely 
affect the national or homelond security interest, ur the conduct of Federal prognm~. or 
the privacy to which individuals are entitled under section 552aoftille 5, United States 
Code (the Privacy Act), but which has not bt!en specifically authorized under ~riteria 
established by an Exe<:utive Order or an Act of Congress to be lept secret in the interest 
of natiooal defense, homeland security or 1orcign policy. This definition includes the 
following categories ol' information: 

( 1) Protected Critical Infrastructw-e lnJonnation (PC II) a~ set out in the 
Critical Infrastructure Jriformation Act of2002 (Iitle II, Subtitle .8, of the 
Homeland Security Act. Public Uiw 107-296, 196 Stat. 2135). as 
amended, the implementing regulations thereto (Tille 6, Code of Federnl 
Regulations. Part 29) as amendt:d, 1hc applicable PC II Procedw-es Manual, 
o., amended, and any s·upplementary guidance officilllly communicated hy 
an authori.ud official of the Depanmcnt of Homeland Security (including 
the PCU Program Manager or his/her designee); 

(2) Sensitiv~ Security informAtion (SSI). as defined in Tille 49, Code of 
Federal Regulations. Part 152(), ass amended, .. Policies and ProcedURS of 
Safeguarding and Control ofS ST," a~ amended. and any supplementary 
guidance officially communicated by am authorized official of the 
Department of Homeland Security (including the AssUIUUit Secretary for 
the Transportation Security Adminisuation or hi.slher de.~ignee); 

(3) lnfonnarion designated~ ·~For Official Use Only," which is 
uncl~iiitd information of a sen~itive nature and the unauthorized 
disclosure of which could adversely impact a person' s privacy or welfare, 
the conduct or Federal program~, or other programs or operations essential 
to the national or homeland St:Curily jntcrcst; and 
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(4) Any infonnation that is desipted ... sensitive" or subject to other 
cuntrols, safeguards or protections in ~ with sub3equently 
adopted homeland ~urity informatiou handling procedure!». 

(b) "Information Technolugy Resources" include, but ore not limited to, computer 
equipmcn~ networking equipmen~ telm>mmunicastions equipment. cabling, network 
drives, computer drives, network software, computer software, sullwarc program!!, 
intranct sites, and internet sites. 

(c) Contractor employees working on this contract must complete such fonns as may be 
necessary for security or other reasons, includiJli the conduct of background 
investigations to determine suitability. Completed forms shall be submitted HS directed by 
the Coolmcting Officer. Upon the Contracting Officer's request, lhc Cootractors 
empJoyees shall be fingerprinted, or subject to other investigations as ~uired. All 
con1r.tetor employees requiring recurring access to Government facititie."f or access to 
sensitive infonnation or IT resources are required to have a favorably atljudicated 
background investigation prior to coiDJDeDCing worlt on this conttact unless this 
requirement is waived under Departmental procedures. 

(d) The Contracting Officer maty requjrc the contractor to prohibit individuals from 
working on the contntct if the government deems lhc.ir initial or continued employment 
contrary to tbe public interest lor any reason, including, but not limited to, carcJcssness. 
insubordination, incompetence, or s.ecurity concerm. 

(c) Work under this contract may involve accc:ss tu sensitive infonnation. Therefo.n:, the 
Contractor shall not disclose, orally or in writing. any sensitive infoi'IWition to any person 
unl~s authorized in writing by the Contracting Ofliccr. For those contractor employees 
authorized access to sensitive intbnlurtion. the contractor shall ensure lhat these person.~ 
receive training concerning the proteaion and disclosure of sensitive infonnation both 
during and after conlract performance. 

(f) The Contr11ctur shall jnclude tbe substance of this clause in all subcontracts atony tier 
where the mabcontractor may have a"-cess to Govemme.nt facif~, sensitive infurmation, 
or resources. 

(End of clause) 

ALTERNATE I 
(JUN 2006) 

When the contract will require <.vntns.ctor employees to have access to Information 
Technology (IT) resources, add the following paragraphs: 

(g) Detore re<.-eiving access torr resources under this contract the individual must m:eivc 
a security briefing, which the Contracting Officer' s Ttxhnical Representative (COTR) 
·will arrange, and compJete any nondisclosure agreement fumi~hed by DIIS. 
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(h) 'the conttactor shaJI have access only to those areas ofDHS infonnation toclmology 
resources explicitly stated in this contract or approved by the COTR in writing as 
neces.'JBJ')' for pcr1ollDallce of the work under this conlntl.1. Any attempt~ by contractor 
personnel to gain BCCC!t, to any infonnatioo t~hnology resources not expressly 
authorized by the statement of work. other terms and condjtions in this contract, or as 
approved in writing by the co~ is strictly prohibited. In the event of violation of this 
provision. DHS will take approprrdtc: amons with regord to the contract HDd the 
individuaJ(s) involved. 

(i) Contractor acces~ to DIIS networks from a remote JOQtion is a temporary privilege 
for mutual convenience while the contractor performs business for lhe DHS Component. 
It is not a right, a guanmtee of acces.q, a condition of the contract, or Government 
t'wnished Equipment (GFE). 

G) Contractor access will be laminated for unauthorized U9C. 'lbe coQ1nM:tor agrees to 
hold and save DHS harmless from any unauthorized use and agrees not to request 
additional time or money under the wntract for any delays resulting from unauthorized 
use or acce3S. 

(k) Non-U.S. citizens shall not be authorized to acce88 or assist in the development, 
operation, management or maintenance Qf Department IT systems under the contract. 
unless a waiver bas been granted by the Head <>ftbc Component or designee, with the 
concurrence of both the Department' s Chief Security Offtcer (CSO) and the Chief 
Information Officer (CIO) Qf their designees. Within DHS Headquarters, the waiver may 
be granm! only with the approval of both tbe CSO and the CIO or their desigm:es. In 
order for a waivcc to be granted: 

(1) 1he imlividual must be a legal pcnnanent resident of the U. S. or a 
citizen oflreland, lsracl, the Republic of the Philippines. or any milion on 
the Allied Nations List maintained by the Ocparunent of State; 

(2) There must be a c.ompelling reason for using this individual as opposed 
to aU. S. citi7.en; and 

(3) The waiver mwt be in the best interest of the Govmunent 

(I) Contracturs shall identify in their proposals the names and citiunship of an non-U.S. 
citizen.~ proposed to work under the contract. Any additions or deletions of non-U.S . 
citizens atler contract award shall also be reported to the contracting officer. 

(End of clause) 
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SECTION J- LI~'T OF A'f'fACDMENTS 

Attadament 1 - Service Contract Act Wage Determinations 
-2005-2103, Revision6 dated 05/29/08 (District of Columbia) 
-2005-2537, Revision 8 dated OS/29/08 (Vermont) 

Attadnacat l - Conuact Security Classification Specification (DD254) 
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AttadnoQI 1 - ~partiDnlt of Labor W~ Detennilsaliolu 
•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• .............................................................................. 
REGISTER OF WAGE DETERMINATIONS UNDER U.S. DF.PARTMF.NT OF I.ABOR 

THE SERVICE CONTRACT ACT EMPLOYMENT STANDARDS ADMINISTRATION 
By direttion oflbo Secretary of Labor WAGE AND HOUR DIVISION 

WASHINGTON D.C. 20210 

Shirley F. Ebbesen 
Director 

Division of 
Wage Detcnninatitm No.: 2005-2103 
Revision No.: 6 

Wag,e Detmninations Date Of Revision; 0512912008 

State_,: District of Columbia. Maryland, Virginia 

.Area: District of CoJ1.1111biM StalL-wide 
Maiyland Counties of Calvert. Charle<~, Fn..~'ficl, Mootgumery, Prince George's. St 
Mwy"s 
YlTJ)nia Couutics of AleJUIIldria, ArlingiOn. Fnlrfax, Falls Chun:h, F11yquicr, King 
George, Loudollll, PriiM:e William, Stafford 

**Fringe Benefits Required .follow the OecupatiODIII Listing•• 

OCCUPATION CODE- TITLE MINIMUM WAGE RATE 

01000 - Adminisuativc Support And Ch:rical CA:cuplltioos 
010 I 1 - Acc:ouJ11ini Clerk I 
01012- AccOWJting C1erk II 
01013 • A~otmting Clerk Ill 
01020- Administralive Assi~tant 
01040- Court Reporter 
0 I 051 - Thrta Entry Operator I 
0 l 052 • Data F.my Operator II 
01060- Dillpdcher, Motor Vehicle 
01070- 0oc:UJTH.'1lt Pn:pAri1tion Clerk 
01090 - Duplicating Machine ~"nitur 
01111 · General Clerk I 
01112 - General Clerk II 
01113 - General Clerk lil 
01 J20 -Housing Referral Assistant 
0 I 141 - MCSKDger Courier 
01191-0nJerCicrtl 
01192- Onk.T Clerk II 
01261 • Pcrllonnt:l AS!Iistant (Employment) I 
01262 - P~·rllonncl Assistmt (Employment) II 
OJ263- Pcnunncl A.'!Si3lant (P.mplo)'l11aJt) Ill 
01270- Production Control Cbk 
01280- Receptionisl. 
01290- Rental Cleric 
01300 - Sdleduler. Maintcnan1.-c 
013 Jl - Secreury I 
() 1312 - Secret:al}' J( 

0 1313 - Secretary Ill 
0 l 320 - Service Onter Dispatcher 
01410- Supply Teclmician 

14.05 
15.78 
20.1:1 
25.95 
19.46 

l3.07 
14.26 
16.79 
13.64 
13.64 
13.92 
15.32 
18.74 

23.83 
11.25 
14.74 
16.29 
16.90 
18.90 
11.66 
21.29 . 
13.18 
I 6.16 
16.16 
17.26 
19.41 
23.83 
16.10 
25.95 
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0\420 - Survey Worker 
0 I 531 - Travel Clerk I 
0 15J2 -Travel Clerk II 
01533. Travel Clerk Ill 
01611- Word Processor I 
01612 - Word Processor II 
0 I 613 - Word Processor lJl 

05000 - Automotive Servic:e Oc:cupations 
05005 - Automobile Body llepaim. fiberglass 
05010. Aulomcllive F.leetrician 
05040- Automotive Glw..'t'O fn.~la-
05070- Automotive Worker 
05 J 10 - Mobile Equipment Servicer 
0.5130 • Moeor Equipment McsaJ Mechanic: 
OS 160 - Motor Equipmart Metal Worker 
OS 190 • Motor Vehicle Metban~ 
0.5220 - MotOr Vebiclo Medlanic Helper 
0.5250- Motor Vebic:le Upholstery Worker 
0.5280- Motor Vehkle Wteder 
0.5310- Painlcr. Automotive 
05340 • Radiator Repair Specialist 
0.5370- Jll'C RqJBin.-r 
05400 - Transmissioa Repair Spc\;iuli.Kt 

07000- Food Prepenation Aod Service Occuplliom 
07010-Baker 
0704 J - Cook I 
07042 - Cook II 
07070 - Dishwasher . 
07130- food Service Worker 
07210 - Melli. Cutter 
07260- Waitcr/W11i~ 

09000 - fUIJliturc Mainti:IWIL."\: And Repair Oa:upations 
09010- ElectrQS~k Spray Painlcr 
09040 • Furniture Handler 
09080 • Fumiture Retinishe'r 
09090 - furniture Refinisher Helper 
09110 - rumiture .Repairer, Minor 
09130- Upholsterer 

J I 000 -General ~TViCCll And Support Occupations 
11030 • Clc.'llnCr, Vehicles 
11060- Elmllor Opcratl~r 
1 1090 - <iardcocr 
11122 - Hou.s41keepmg Aide 
H ISO - Janicor 
Z 1210- Laborer, Grounds Ma.intenance 
I 1240 -Maid OT Houseman 
11260- PnlDer 
I 1270 -Tractor Operator 
l 1330- Trail Maintenarx:e Worker 
11360- Winduw Cleaner 

12000- Health Oc.-cupatitlfl$ 
12010- Ambulance Driver 
12011 - Breath Alcohol l\.'Clmician 
12012- Certifiod Occupational Therapist Assistant 
12015- Cettifi~ Pbysieal Thcnlpist Assistant 
12mo- Dental Assistant 

2 
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19.46 
12.59 
13.54 
14.54 
13.76 
16.16 
19.46 

25.26 
21.37 
20.14 
20.14 
17.31 
22.53 
20.11 
22.53 
16.81 
19.66 
20.14 
21.37 
20.14 
14.43 

22 . .53 

13.18 
I 1.97 
13.28 
9.82 
10.66 
16.07 
8.82 

18.05 
12.78 
Jlt19 
14.11 
16.31 
18.05 

9.8S 
. 9.85 

15.70 
10.89 
10.89 
12.07 
l0.84 
11.37 
14.19 
12.07 
I 1.31 

17.69 
18.55 
21.01 
21.01 
)6.90 
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1202S - .Dmtal Hygjcnist 
12030- T\KQ Tedlnici11n 
12035 - F.kmoneurodiagJ!ostic Technologist 
12040 - .Emergency Medical T~.x:hniciKn 
12071 • Licensed Pnac:t~ Nurse I 
12072 - Licensed Pracdcal Nune II 
12073 - l.icensed Pnc:tical Nurse Ill 
12100 • Mcdic:al A~istant 
12130- Med&RII.abond.ory Tcchniciall 
12160- Mediw Record CkJk 
12190- Medical Rewrd Technkian 
12195 • McditaJ Tli\NCriptioni.$t 
12210 ·Nuclear Medic:lno Te~olo,gist 
12221 • NursiDgAs$iStant I 
12222 • Nursing Assistant II 
12223 • Nun~iag A~istant 1JJ 
12224 • Nursiag Allsistant IV 
12235 ·()ptA Dispenser 
12236 - OptiQJ T~bn.ic:ian 
12250 - Pharmacy Technician 
12280 . Phlebotomi~ 
12JU~ - Radiolo£ic Technologist 
1231 J - kegbtered Nurse J 
12312 -Registered Nurse ll 
12313. • Registered Nurse II, Specialist 
12..114 • Rr:gisteml Nurso Ill 
123 1S - Regisli.-n.-d Nur.tt: Ill, Anesthetist 
123J6 • R~ Nw-se IV 
123 I 7 • Sdleduler CD Ill& and Alcohol Te~ting) 

13000 - lntbrmltioa A.od Arts Occupolloos 
1301 l ·Exhibits SpccialiS11 
13012 • ~ibits Specialist II 
13013 ·Exhibits S~ialist JJJ 
I 304 I • n1usa.or I 
13042 • JlltWnllor II 
13043 • lltuslrlltor Ill 
13047- Llbrarlao 
13050 - Library Aidc:/Clerk 
130S4 ·Library lotormadon Technology Systems Administnltur 
130,1- Library Technician 
13061 ·Media S~ial~ I 
J 3062 • Mc:dia ~ialist II 
JJ06J- ML-dia Spec.ia.list m 
13071 • Pholograptn.T I 
))072 • Phot08ftiphLT 1J 
13073 - Photogn~pbet Ill 
13074 - Photograpbcc IV 
13075 • Pbotographer V 
131l0 • V;deo Teleconr~ TcchniciliJJ 

14000 - Information Technology Occupetiun.'l 
14041 - Computer Operalor l 
14042 -Computer Operator IJ 
14043 ·Computer Operator III 
14044 • Computer Operator JV 
14045 • COITIJ)\R!r Operator V 
J407J · COmputer Programmer l ( 1) 

3 
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40.68 
24.77 
24.77 
II..SS 
18.60 
20.82 
22.85 
14.23 
18.04 
16.06 
11.96 
17.93 
31 .82 
9.15 
10.96 
13.02 
14.62 
1¥.34 
14.41 
16.31 
14.62 
28.28 
26.73 
31.24 
31.24 
37.77 
37.77 
45.28 
18.8~ 

IS.SS 
2333 
28.11 
20.40 
25.28 
30.91 
28.00 
13.77 
25.29 
19.05 
17.03 
19.0S 
21.24 
14.67 
17.1S 
2l.S2 
26.0$ 
29.JS 
17.59 

17.78 
19.811 
22.17 
24.64 
27.28 
23.12 
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14072 - Compulcr ProgramntLT 11 (I) 
14073 - Computer Programmer IU (I) 
14074 - Computer Programmer JV (J) 
1410 I -COO'{Iutl:r Systems Analyst l (l) 
14102 ·Computer Syltlcms Art~~lyJ;t II (I) 
14103 • Corqnner Systems AODly~ III ( t) 
14 J SO • P~l Equipmtnt Operator 
J 4160 ·Personal Computer Suppon Technician 

I SOOO - Instructional Occup•dons 
I SO 10- Airc:rew Tntiuing Devices Instructor (Non· Rated) 
15020 • Aira'eW Tnlininc Devices Instructor (Rated) 
1 ~030 • Air Cn:w T nlining J>evices lnstruc:tor (Pilot) 
J SOSO • Compuler Bucd Tnaining Specialist /lnatructor 
15060- Edlalioll.& Tcdmvlugi.'lt 
J 5070 • FJif,ht Instructor (Pikx) 
J SOlO • Graphic Artist 
15090 - Tedlnic;allnsuudot 
J .5095 • Tedutialllnscruc:tor/Course Developer 
I~ tl 0 • Test Proctor 
ISJ20· Tutar 

16000 • J .. undry. l'>ry·Cleaning, Pressing And Related Occupations 
16010 • Asacmbk:r 
16030- Couatcr AUendant 
16040 - Dry Cle!ui« 
16070- Finisher, Flotwork, MDC:hme· 
16090- Presser, Hand 
1611 0 • Presser, Machine, Drycleaaiag 
16130 - Presser, Mach 1M, Shirts 
16160- Prucser, MDC:hirv:, Wearing Apparel, Laundry 
16190- Sewing Mla\:Jtirl\: Opcnltor 
16220 - Tallor 
16250- Washer, MKhlne 

19000- MachiM Tool Operation And Repair Occupations 
19010 • Mac:bine-Tool OpeRtor (Tool Room) 
19040 • Tool And Die Makcr 

21000 - Materials Handlin& Aod Packing ~llplllions 
21 020 - fork.lift Operator 
21 030 • Material Coordinacor 
2 J 040 • Mlllcrial F..xpedilcr 
21~0-Mateml HIII'Xlling t.aborer 
2 J 071 - Orela" fillet 
21010- Production Li~ WOfk« (Food Processing) 
21110- Sbippiaa Packer 
21130 - Shipping/Receiving Clerk 
21 140 • Stnre Worker J 
21 J SO • Stuck Clerk 
21210 ·Tools And Pwts Anendant 
21410- Warchou11e Specialist 

23000- Me<:hanics And Ma.ime!Wlce And Repair ~ions 
23010- Aerospace SlluclW'Il Welder 
23021 - Aircraft Mechanic I 
23022 • Aircraft M~banic JJ 
23023- Airm.ft Mechanic Ill 
23040 • Aimaft Mechanic Helper 
230SO - Ainnft, Painter 
2.3060 • Aircnft Servicer 

4 
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17.71 
24.64 

34.77 
42.72 
,Q,81 
31.26 
Jo.n 
~.81 

26.80 
23.17 
29.19 
19.22 
19.22 

9.29 
9.29 
12.21 
9.29 
9.29 
9.29 
9.29 
9.29 
12.79 
1J.S7 
10.16 

IK.9S 
23.0S 

17.90 
21.29 
21 .29 
12.65 
J3.1r7 
17.90 
14.46 
14.46 
10.91 
l.S.70 
17.90 
17.90 

25.68 
24.46 
25.68 
26.97 
15.61 
23.42 
UJ.7J 
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21010- Aircraft Worfccr 19.90 
23110 - AppliwK.~ M~biUiic 20.60 
23120- Bic~le Repairer 14.43 
23125 ·Cable Splicer 2-1.911 
23l30 • Cmpenta-. Maintenance 20.88 
23140. C~l Lay~:r 19.33 
23160 • Electrician, Momteuwce 26.56 
23JSI - Elmronics Tedmi~ian Maintenance I 22.73 
23182 -lileetroll;cs Technician Maintenance IJ 24.13 
2;113. FJectronic:s Technician Maintenance Ill 25.42 
23260 • F~ Work~T llt04 
23290- Fire Alarm Sy111cm Mechanic 21.46 
23310- Fire Extinguisher RepaiRI 16.5() 
2331l -Fuel Distrib\ltion System Mcc:honic 22.&1 
23312. Fuel Di$tribution Sys~ Operator 19.38 
23310- General Manenarx:e Worker 21.17 
23380 - Ground Support Equipment Mec:hauic 24.46 
23381- Ground Support .t::quipJne:ot servim' 18.71 
23312 - Ground Support Equipment Worker 1!1.90 
23391- Gunsmith I 16.63 
2.1392 ·Gunsmith II 19.33 
23393 -Gunsmith Ill 21.62 
23410- Heatin& VeDtilation And Air-Conditioning Mechanic 22.21 
23411- Heatin~ Ventilation And Air Contditioning Mechanic (Research facility) 

24.37 
13430 • Heavy Eqwpment Mechanic 
23MU - Heavy J;quiprnent Operator 
23460 - lnsmunent Mecbarric 
23465 -l.abonatnry/Sheltcr Mechanic 
23470 - Labon:r 
23' 10- Loc;hmith 
23530 - Machinery Maineenance Mecbani~ 
23550- Machinist, Maintenance 
23510- MaiDtc::nance Trades Helper 
23591 • MetrologyTedutician 1 
23592- Metrology Techn~iau II 
23593 -Metrology Technician Ill 
23640 • MiUwrighl 
23710- Offt<:e Appl~ Repairer 
237()0- Painter, Maintenance 
23790 - Pipetitter, Maintenance 
23110 - Plumber. MaiDteoance 
23nQ- Pneudraulic SystalS Methanic 
238.'iO·- Rigger 
23870 - Scale Mechanic 
23890- Sheet-Metal Worker, Maintenance 
23910- Small Engin~ Mechanic 
23931 - Telecommunicalionso McdUIIlic I 
23932- Te*ommunications Mechanic ll 
23950- Telephone Lineman 
23960- Welder, Combination, Maintenance 
23965- WeliiJril&er 
23970 • Wooda.lft Worker 
2398(} • Woodworiter 

24000 - P~-n101Ul! Needs Occupations 
24570 - 0\ild Care Allt:mhmt 

5 

21.46 
21.46 
21.62 
20.52 
)4.27 
19.76 
21.11 
21.62 
15.10 
21.62 
22.78 
23.89 
25.63 
21.63 
20.52 
23.19 
20.99 
21.62 
21.62 
19.33 
21.62 
20.05 
27.74 
29.24 
26.38 
21.62 
21.62 
21.62 
16.63 

11.63 
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24580 -Child Care Center Clerk 
24610- Cb<m Akk 
24620- J'amily Readiness And Support Senicn Coonlinatw 
24630 - Hu«TM:mak~r 

25000- Plant Aad System Opetalions 0\:cupaticm." 
2SO J 0 - Boiler Tender 
25040 - Sewage Plant Operator 
25070- StatiOIW}' .Engineer 
25190- V~-ntilation F.quipment Tender 
25210- Water Tteolmcnl Plaol Opcndnr 

27000 - Protective Suvice Occupations 
27004 - Alarm Monitor 
27007- Sawge ln~or 
27008 - Corrections Off.c• 
27010. Court Security Off'ICer 
27030 - Dck:ction Dog Hsldler 
27040 • Dtl&:ution Offic;~T 
27070 • rarefigbcer 
27101 - Gullfd 1 
27102 -Guard II 
2713 J - Police Offitcf' I 
27132 - Police Offi~ 11 

28000 - Recreation Occupations 
28041 ·Carnival F.quipment Operator 
23042- C~m~iv81 F.quipment Repairer 
28043 - Carnival F.t~upment Wortcer 
28210- Gate Altmdant/Gatc Tender 
213 J 0 - Life&uard 
21350 ·Park Attendant (Aide) 
2'5 JG- Recreation Aide/Health Facility Attendant 
21515 - Reaeation Specialist 
28630 - Sports Official 
21690 • Swim111ing Pool Operator 

29000 - SL\.~-duringll.ongshon:men Occupational Services 
29010- Blocker And Bracer 
29020 - Hactb Tender 
29030 - Line Handler 
2904 J - Steved~ l 
29042 • SteYedon: U 

30000- T(.'\:hnical Occupations 
::JOOJO- Air Tn~ffic Conlrul Specialist, Center (HrO) (2) 
30011 -Air Traftil: Control Spmali:R, Station (liFO) (2) 
30012- Air TraJTK: Cuntm) Specialist. Tenninal (1-U'O) (2) 
30021 - ArdlcologicaJ Tcchllidan I 
30022 - Arc:heologj~ Tccbniciao II 
30023 -.Archeological T~bnician lll 
JOOJO - Cartographic Technician 
30040- Civil Engineeriug Technician 
30061 -Drafter/CAl> Operator 1 
30062 • Dra~r/CAD Operator 1l 
30063 - DniRL-r/CAD Opemor Ill 
30064 • Dntfk-r/CAO Operator IV 
30081 - Eagim.'\:ring Technician J 
30082 ·Engineering Technician Jl 
30083- Engineering Tc:\:hnici1111 UJ 
·30084- Engineering Tcclmic:ian IV 

6 
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16.15 
10.00 
14.2$ 

16.75 

26.10 
20.23 
26.10 
13.37 . 
20.23 

19.43 
12.66 
21.30 
23.26 
19.43 
21.30 
22.)9 
12.66 
19.43 
24.58 
28.24 

13.59 
14.63 
9.24 
13.01 
11.59 
14.56 
10.62 
18.04 
11.59 
18.21 

22.60 
22.60 
22.60 
20.82 
23.68 

36.27 
25.01 
27.54 
17.82 
19.87 
25.95 
25.95 
23~78 

1a.n 
20.94 
24.60 
30.26 
20.95 
23.53 
26.31 
32.~1 
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30085 -Engineering T"~h.nici1111 V 39.88 
30086- Engineering Technician Vl 48.2.S 
30090- Environmmtal Technician 23.50 
30210- Laboratory Tedulician 22.36 
30240 • MldhL"'''IIIlical Technician 2K.94 
30361 • PM'IIegalllcgaal A~i.'lllmll 20.71 
30362 - Paraleplll.~gat Assistant n 25.69 
30363 - Panloplll.egal Assistant m 3 J .38 
30364 • ParatepVlegal AssiS1ant IV 37.97 
30390- Phnto-Optic:s Technician 27.33 
30461 • Tccbnic:lll Writer f 21 :n 
30462- TC*:hnK-111 Writer II 25.98 
30463-TecllnM;aJ Writer Ill 31.44 
30491 ·Unexploded Ordnanc:~ (lJXO) T'-'\:hnwillll I 23.05 
30492 - Unexploded Ordnaoc:c (UXO) Tcchnk:iala fl 27.89 
30493 -Unexploded Ordnance (UXO) Tcclwlic:iu IU 33.43 
10494- Unexploded (UXO) Safny Esc:on 23.05 
30495 ·Unexploded (UXO) Sweep Personnel 23.05 
30620 - Weachet Observer, Combined Upper Air Or Surf.tce Propams (2) 24.35 
30621 - Weather Observer, Senior (2) 26.31 

31000- Tnm.'IJ)OI1ldiun/ Mobile Equipment OpentiOG Occupations 
31 020 - Bus Aide 12.50 
31 030 - 811$ Driver- IIU 9 
31043 ·Driver Courier 12.71 
31260- Parking and Lot Attendant 9.53 
31290- Shunle Uus L>river 14.69 
31310- Taxi Driver 13.98 
31361 - Trud~iver, lJgbt 14.69 
31362-Trudukiv'-T, Medium 17.18 
31363- Truck~ivcr, Heavy 18.42 
31364- T111c:kdriver, Ttac:tor-Trailcr 13.42 

99000 • Miscellaneous ~~up..cions 
99030 -Casllier 10.03 
990SO -l>esk Clerk 11.11 
9909S- Embalmer 23.05 
99251- Laborarory Animal Caretaker J 10.47 
99252 -l.llhc)l'lltury Animal Caretaker 11 11 .73 
99310- Mortic:iwl 29.98 
99410- Pest Controller 1~.13 
99S10 - Photofmishinc Worker J l.S9 
99710 ·Recycling Laborer 16 . .51 
99711 - ReeyeliiJI S~i~ 20:1.7 
Y913Q- Refuse Collector 14.64 
99810 ·Sales Clerk I U7 
99820 - School Crossing Guard 12.51 
99830 - Survey Party Chief 2 I .61 
9910 I ·Surveying Aide l3.43 
99&32- Survt:ying Technician 20..H 
99840 - Vemling MMChioe Attendant J3 .68 
99841 - Vending Machine R\:flllin:r 17.76 
99842 ·Vending Machine Rcpllin:r Helper 13.68 

7 
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ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS: 

HEALTH&. WF.l.FARF.: $3.24 rcrhour or $129.60 per week or $561.60 per month 

VACATION: 2 weeks paid vacation after I yeu of servke with a contnx:tor or 
successor; 3 weeks after S }'t'.1lS, and 4 wmcs after l.S years. Leogtb of service 
includes the wbole span of continuous suvioe with the pesent ~tor or 
su~'CS:!Or. whcn:vc:r employed, and with the putecessor eontntc:ton in the 
perfonnaJJCe ofslmllw work Itt the llllmc Fctk:nl racilily. (R\.-g. 29 CFR 4.173} 

HOLIDAYS: A minimum often paid holidays per year, New Year's Day, MIV1in Luthe:r 
King Jr's Birthday, Washington's Binhday, Memorial Day, lndepmdmce Day, Labor 
Day, Columbus l>ay, Veterans'Oay, ThaM.sgiving Day, and Chriscmas Day. (A 
cantractor may substitute for any of the named holidays another day off with pi)' in 
~with 1 plan communicated to me employees Involved.) (See 29 <:FR 4174) 

THE OCCUPATIONS WHICH HAVE PARENTiiESES AF'ICR THEM RECF.JVF. 1lffi FOJ.l.OWING 
BENEFITS(as 
numbered): 

I) Under' tho SCA It seaion l(b), this wa~ detennin8t.ion does not apply to any 
'-'l'nJ'Ioyee who i11dividually qualifies as a bona fide ex.ecutive, administrative, or 
profC~>Siuna1 employee a defmed in 29 C.F.R. hi154L Because most Computer 
System Analyab MlKI Computer rrogammen who are compa151ted .c a rate not less tbau 
$27.63 (or on a salary or fee basis at a nslc nul las th•R S4.SS pc.-r wa:k) an hour 
would likely qualify as exempc c:omputer profes,iooals, (29 C.F.R. 54 J .400) wage 
rates may not be Jisc«< on this wage determination lOr oll omJpa~ions within those 
job families. In additioo, be<:aase tlis wage determination may not list a wage rate 
for some: or all OCQJp8tioll$ wimin those job families iftbe 5UrVey data indicates 
OW the ]m'-ailing wage rate for lhe occupation equals or exceeds m .63 per hour 
con for~ m~ty he n~IISIII)' for certain nonexempt employees. For example, if 311 

iodividual cmployc:c ill nonexempt but nevertheless performs duties within the scope 
of 9oe of the Computer Systems Anal~ or Ct~mput\.T PrugnamJJK.T llc:cupalions for which 
1his wage detorminatlon does DO( specify an SCA WJ&gC rate, then tb: wage nrtc fhr 
1hat employee must be con.forJMd in accordaoc:e with the conformance proccd~Al"b 
described in the conformance oote mc:luded on this wage dcterminatioo. 

Additi<JnBily, becaue job titles vary widely and cban&e quickly in the computer 
induslly,jub litJ~ arc not determinative of the applic:arion of the computer 
profe53iooal excmptiun. Therefore. the exemption applies ocly to computer employees 
who satisfy the eompc~~lalliun n.-quin:mcnts and whose priDwy dury consists of: 

(I) 1lle application ofsysaems analysill tcchniqvt:ll and pnx;e<bes, including 
c:onsukill& with users, to determine h11rtlWHre, ~ware or sy.stem functional 
specifications; 

(2) 1be desip, development, docaunen&aliun, ~~natly:cis, \.-n:at.ioo, ~sting or 
modificat~ of computer systerm or programs. including protulypes, tmsed on and 
related to user or S)'Stml desi&n speciftcations: . 

(3) The design, ~umenlation., testing, creation or modific.Uon uf .. ,,mputer 
programs related to machine operaUn& systems; or 

(4) A combination of the aforementioned duties, 1he perfornlanc:e of which 
~in.-s the 5ame level of skills. (2Y C.f.ll 541.400). 

2) AJR TRAFAC CONTROI.I .ERS AND W~AlH~ OBSERVERS· NIGHT PAY&. SUNDAY 'PAY: 
If you 

8 
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work at night llS part ofa regular tour of duty, you will corn Q nigM differential 
and re«ive an additional 10% of basic ~Y fOr tllfly hours woded bdween 6pm and 6am. 
lfyou.-e a fuJI-time employed (40 hours a week} and SWJday is pan ofyoar 

regularly M:heduled wort< week, you are peid at your 111Te of bAsic p11y plus a Sunday 
P~Qniwn uf2S% uf yuur buic 111lc for l:lldllwur ufSumL&y wurk wbM:h a nul uvcrlimc 
(i.e. omasional work on Sunday outside the nonnal tour of duty is COD$i<kred 
ovenime work). 

HAZARDOUS PAY OIFFF.RF.NTIAI.: An 8 pc.-n:cnt tliffcn:ntial is applicable to employees 
employctl in 11 polliliun LhaiJ. n:~'Tibi a high dcgi'U! oflunnl wtn:n wnrking with or 
in close proximity to onlinancc, cxplo:livl.'X, and inc:cndiwy matll:ri11.ls. Thi~ 
includes wofk $Uth u Kreeoing. blendLng. dying. mlx.iog, and pressing ofsensillve 
orclanc:e, ex.plosi¥tS. and pyrotechnic: composition$ hdlas lead azi<k, b)ll(k powder 
and photoflash powder. All dry-bouse activities iavotvin& propellants or 
explosives. DemiJitarizarion, modification. m~cwation. dtrnolition, and maintenance 
operations oa sasitive ordaance, explosives and jn<:endiuy materials. AJI 
ormation~ in\>olving regrading and cleanin.: of artillery ranges. 

A 4 pcrccnt dilTL'f'CJltilll is arpliatbk: lo cmplu)'\.'\:5 mtptoycd in a pusitiun duaL 
reprnmts a low degree oflur.card when working with, or in dose proximity 1o 
ordance, (or emp~s pos5ibly adjacent to) explosives and incendiary materials 
which iavolves potentiaJ.injury s-.c:b as lac:ffalion ofhllllds, face, or arms of the 
employee engaged In the opmnion, irritation ofthe skin, minor bums and 1he 
Ji~:~; minimal damage to immediate or adjKent wort IIJ'Ca or equipment being used. 
All operations involving, unloadioe, saorage. and hauling of ordance, explosive, and 
incendiary ordnance material other tbaa small NmS ammunition. These differmtials 
we &mly BJIPiicable tn wort that hes been specifically d~ignated by the agency for 
ordana:, cxpllllliVL-s, ud im:.:ndiary matc:rial tlirrcn.'Tiliad pay. 

•• UNlFORM ALLOWANCE •• 

If employees are required to wear uniforms in the perfurmance of Ibis con1ratt 
(either by the terms of die <.;ovemment comract, by 1he employer, by the .state or 
local Jaw. etc.), the cost of furnishing sucb uniforms lnd maineaining (by 
laUildering « dry cleaning) such wtifonns is 1n expense that may not be borne by an 
employee where such cost reduces tbe hourly nrte below that required by the wage 
d\.-t.'-'mlin11tion. The r:k.'flllrtment of l.abor will a~ payme:nt in accordance witb the 
followin3 standarch as compliance: 

'I~ concractor or subcootractor is required to futnisll all employees with an 
adequate number of unifoc'm5 witltout co~ or to reimburse employees for Che actual 
cost of the unifomas. In addition, where uniform duoing and maintenance is DWSe 
the n=.-pmsibility of the emplo)'\:e, Ml co~ and s-ubcontractcn subject to 
Ibis W88C dctc:rmirwliun l4hll11 (in the llbllence of 1100na fide c:oJJec:tive bargainin& 
IJ8fCC01Cfit providing for II. mrrL•n:nl IIITIOUN, liT thi! fumi.~ing of Con1r'al'y 

aftiJDllldve proofes to the ac:lual cust), rcimbuncc: 1111 employees ftW .'WCh cJeanjng 
and maintenance ot a IUle of$3.35 per week (or $.67 c:L'1lls p:r llaty). However, in 
tbo5e instances whe~ the Wlifonns furnishc~ asc made of"w1a:•h and Wl!llr" 

materials, may be routinely W&$hed and dried with olhtt personal ganncnts, amJ do 
not require any special trealmetJl such 8$ dry cleaning. daily woubiftg, or c:ommcn:ial 
laundering in order to meet me tleanl.iness or appean!DCe Slii.OdArds set by the term!! 
of the Go~ contract, by the c:ontras:tor, by law, or by the nature of the work, 
there is no requirement lhat employtes be reimbursed for tmifonn maintenance ct'I!.K 

The duties of employees uDder job Utles listed are tbo$e described in lhe 
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"Servic;e Cootrac:t Aa. Dircctury ufCX:~UJlllliun,~, Fifth F.dirion, April2()06, 
unless oth«wise indicated. Copie~ of the Directory an: :uvailabk: on lhc Internet. A 
links to the Directory may be iOwKI on the WHD horne page at 
http://www.dol,ov/esalwhdl or throu~h the Wag.e Determinations On-Lint (WOOL) Web 
site a1 bUp://wdul.guv/. 

REQUEST FOR AUTHORIZA TlON Of ADDITIONAL CI.ASSIFJCA TJON ANr> WAGE RATE 
{Standard Fonn 
1444 (SF 1444)} 

Coofurmanc:e Process: 

The con1rae:tin& officer shall require that any cla.u of service employee which is 
noc listed herein md which is to be employal wKk:r the c.·onlract (i.e~ the work to 
be performed is not performed by any clusification lislw in the wage 
determination), be dassifted by che contrartor so as to pmviu~ at rcas.'Ulable 
relationship (le., appropriate level of skill cOKlparison) bc:twc~:n such unlisted 
c:lassific.ations 8lld the classifi~ions listed ill the wage iktcmaination. Such 
c:oofonncd classes of em~ shall be paid 1be monelJU'y wages and furnished Lhc 
fiingt benefits as are determined. Such conform in& process mall be irutialed by 
the contractor prior to the pertOnnaa<:e of contract work by such unlisted dass(n) 
of employees. 1be confonned dassifacarion. wage me. an<Vor fiinKe benefits shall 
he re11"01lefivc to tbe commen~:emcnt dale oftbe contract. {See Se<:tkm 4.6 (CXvi)) 
When muhiple wage ddenninatioos are iacluded in a c~ a separate SF 1444 
should be JRPBred for eac:b wage determination to which a class(es) is to be 
cooforrm:d. 

The p~ for preparing a confomlanc:e request is B$ fullows: 

I) When preparing the bid, the contractOf identifieS the need for a confonn<:d 
occupation) and computes a proposed ratt). 

2) After con1nlef award, the contractor Jlft'PateS a written report Ji~g in order 
~ clusification title), a Federal grade equivalency (Fv£) for each 
prupumx! c&uifa:ation).jab description). and ntionale for proposed wage 
ntJ:), inchxling information repcdhlg the agreemm or disagreement of the 
authoriA'd n:prescnlalivc of the ~:1f1'1nyees involved, or wbete there Is no authorized 
representative, the employees OK.-mlK:lvcs .. This n:port should be submitted to the 
contnlctiog of&er no later than 30 days after :.uc::h unlilih:d c:lass(es} of employees 
perfonns any COOU'liiCt work. 

3) The contracting officer reviews the ~d Bctinn and promptly submits a report 
of the amou. to&Cther with the ags:nc:y's n:c:umm~:ndattions ud pertinent 
infonnatlon including the po5ition of the contractor atnd Lhc employees. to the Wage 
aad Hour Division, Employment Slandauds Adrninistrativn, U.S. r>cpartmenc of Labor. 
for re\'iew. (see ~tion 4.6(b )(2) of Regulations 29 CFR Part 4). · 

4) Within 30 days of zecejpt, 1he Wage and HOW' Division approves. modifJCS, ell' 
di.'illJIP'oves the ection via transmittal to the agency con~ting ofiker. or 
notifies the cunlnteling officer that additional time will be required to ptWess 
the request. 

5) The contracting officer t.ransmil..-. lhc Wage Md Ilour dttision to the contractor. 

6) Tile ~on~tor informs 1he affected esnployt."\.'S. 

ro 
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JnfOC'IIlation Jeq\lired by 1be R~ulations uniSt be submitted on Sf 1444 or bond piiPCf. 

When prep!ri"e • conbmance request, the "Service <.:ootract Act L>lreetory of 
<A;._~ .. (thl: Din:~o1ury) »hc1ukl be WK.:d to cumpue j41b dcfinitionllto insWl: 
dJat duties requested 8I'C not pcrfottncd by a claasuta~tion lllrcac.ly lwl.l-d in the 
Wl&f delerminltion. R.member, n §DOt tho job 1itle, but lbe rcquh'ed tasks that 
detenoine whether a c:lass is included in an established wage detmninatioo. 
Coofonnnces naay not be used fo artifJCiaJiy split. combine, or subdivide 
classifications listed in the wage determination. 

11 
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REGISTER OF WAGE DETERMINATIONS UNI>ER U.S. DEPARTMENT OF LJ\BOR 

THE SERVIC~ CONTRACT ACT F.MPLOYMENT STANDARDS ADM1NJST.RATJON 
lly di.rec:tioo of the ~c:n:tary ofL!Wor WAGE .AND HOUil OlVISION 

WASJUNGTON O.C. 20210 

Shirley f . F.bbcsl:n Divillion uf 
W~~gc DeterminAtion No.: 2005-2537 
Revision No.: 8 

Director Wqc Deknninalions Date Of Revision: 05!1912001 

Swlc: Vcnnont 
Area: Vermont S..nride 

••Fn. JJenefits Required Follow the Occupational Listing•• 

OCl:UfATJON CODE· TilLE MINIMUM WAGE RATE 

OJOOO- Administnltivc Support Aod Clerical OcC11pQ!ions 
01011 • Acc:nunling Clerk I 
01012- Atto1111tifl8 Clerk II 
0 I 0 JJ - AttoW!Cing Cle:rlt Ill 
0 I 020- Admlni51l'11ivc Assi~ 
01040 - Court Rtporler 
01~1 • L>ata lliltry Opendor t 
01~2- Dala F.ntry Opcntor 11 
OJ060 • Dispt~k:hcr. Motor Vebide 
0 I 070 • Document Prepuration Clerk 
01 090 - Duplicating M..ebinc Operutor 
0 1111 - Gmeral Clerk I 
OJ I 12-Geaml Clerk 11 
011 13- OeneraJ CleO.: JJJ 
OJ 120- HousiDg Referral Assistant 
01141 • Messenger Courier 
01191 ·order Clerk I 
01192 ·Order Clerk II 
OJ261-P~nmcl Alisistant (Employment) I 
01262 • Pc:nwnnc:l Assistant (Employment) II 
0 I 263 • Pc:rsoaod Assislanl (Employment) III 
01270 • Produc:Uon Con1rol Clerk 
0 I UO - Rcccptioaist 
01290- Retltal Clerk 
01300- Sc:bedukr, Maintenance 
0131 j- Secrewy I 
0 I 312 - Secretary II 
0 J 313 - Secretary Ill 
01320 - Service Order Dispatcher 
01410· Supply Tedmician 
0)420- Survey Wortcer 
OISJI·Tn~velCiak I 
01532 • Tnavc:l Clcd If 
01533-Travel Clt:tk JU 
01611 -Word Processor I 

12 

IJJ)O 
14.72 
17.33 
J8.0S 
J4.46 
12.64 
13.79 
16.70 
12.98 
12.96 
14.54 
17.21 
19.21 
16.12 
11.47 
13.14 
14.34 
13.66 
15.27 
17.03 
J7.64 
li.S:'i 
11 .90 
12.93 
12.93 
14.46 
16.12 
1$.18 
18.05 
11.86 
ll .$7 
12.61 
13.7J 
11.40 
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01612 - Word Proces.sor U 
0 1613 • Word ProctsSOr UJ 

G5000 - Autcmolive Service Occupfltions 
OSOOS- Automobile Rndy Repairer, Filx:rgli!S3 
OSO I 0 - AUWmutive El~tticlan 
Ol040. Automotive Glass lnslaller 
05070 - Aucomorive Worker 
OS 1 l 0 - Mobile Equipment Servict1 
05130- Molar Equipment Metal Mechanic 
OS 160 • Motor F.quiprncwt Metal Worker 
05190 • Mutor V\:htclc Mcdaenic 
OS220 • Mo&or Vebicle MI:Cblmk Helper 
OS2SO ·Motor Vehicle Upholstery Worker 
05210. Motor Vebicle Wrecker 
053 l 0 - Painrer, Alltomodve 
05340 • .Radt.lor Repair Special~ 
05310 - Tire Repairer 
05400 • Transmissm Repair Specialist 

07000 - Jlood Preparation And Service~ 
07010- Uaker 
07011-CookJ 
07042 ·Cook II 
07070 • DL'Ihwuhl.'f' 
07130· Fovd~vi<x Worker 
0721 0 • MCIIl Culli.-r 
.01260 • WaitcrfWlliln:c. 

09000- Fwnitun: Maintenance And Repair OcalpGtion.s 
09010- El~tatic Spray Palater 
09040 • Fwrutwe Handler 
09030 - Furniture Refinishtr 
09090 • Furniture Rrtinisher Helper 
09110 - t'umitute Repairer, MiDor 
09130 - Upholstem' 

11000- ('.menal Servicc11 And Support Occupations 
11030 . Clasncr, V"-hic:Jcs 
II 060 • F.lcvlllor Operator 
II 090 - Garde ocr 
11122 • Housekecpit\1 Ai<k 
11150 - Janitor 
11110. Laborer, Grouads Maiotenance 
11240 - Maid or Housemao 
II Z60 - Pruner 
II Z70 - Tractor Operaror 
II 330- Trail Maintenance Worker 
11360 - Window Cleaner 

12000 ·lieatth Ot:cup~tt.iun~ 
12010· Ambulance: Driver 
120 II • Rreath Alct>ltol Tcc:hnK:iMn 
12012- Cc.:rtificd Occup•tiunal Thtxapisl Assistant 
l20l.S • C\.'rlificd Ph)'!liotl TI1tTBpisa Assistanl 
12020 - Ocntal Assistant 
12025- Deotnl Hygienist 
J2030 - EKG Tedmicion . 
12035 - Electroneurod.iapstk Tedmologist 
12040 - Emtr&ency Med;cal Tedmkian 
12071 • Lk ensed Practical Nurse 1 

13 
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12.76 
14.22 

16.~5 

14.92 
11.30 
14-10 
13.21 
15..54 
1430 
1~..54 

12.59 
13.83 
14.30 
14.92 
14.30 
13.13 

15 . .54 

11 .88 
10.44 
13.00 
8.79 
9.40 
16.94 
9.83 

14 .40 
IU2 
14.66 
1237 
J3.S9 
14.91 

1136 
)0.76 
1333 
11.00 
10.76 
J 1.91 
10. 14 
11 .45 
1332 
11 .91 
11.46 

13.72 
15.58 
16.99 
18.40 
16.00 
27.14 
23.62 
23.62 
13.28 
133 8 
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12072-Liunsed Pr&:tical Nun!C TI 
12073 • u~·mK.:d Pn&cticDI Nurse Ill 
12100- Medkal Assistu.nt 
12130- Medk:al Laboratozy Technician 
12160- Medical Record Clak 
12190 ·Medical Record Technician 
12195 - M"-dk:aJ TlWlSCtipliooist 
12210-Nuclear Medicine Tecblologist 
12221- Nursing Assistant 1 
12222-Nursing Assistant Jl 
12223- Nursing Assistant Ill 
12224 -Nursing Assistant IV 
12235 -Optica1 Dispenser 
12236-Optical Technician 
12250 • Phamw:y Tcdmi<:ian 
12280- Phlebotomist 
12305-bdiolo&lc Technologist 
12311- RqisteredNurw I 
12312 • Regisl«ecl Nurse II 
12313 • Regjst~ Ntme 11. Specialist 
12314 - Registered Nurse ill 
123 15 • Regilllen:d Nun~e JII, Ancsdtctist 
123 16 - Rcgislcn:d Nurse: IV 
12317- Scbcdulcr (Drug 101 Alcohol Testing) 

13000 - Information And Arts Occupations 
130ll ·.Exhibits Sf*ialist I 
13012- Exhibits Spe(ialist J1 
13013- Exhibits Specialist Ill 
1304 l - llluS1J'ator I 
13042 - IUusttator 11 
130·13 -lUustrator Ill 
13047 -Librarian 
13050 -l.ihracy Aide/Clerk 
13054- L.ibnry lnformatlon Technology S~ms Administrator 
13058- Library Technician 
13061 -Media Specialist I 
13062 • Media Specialist II 
13063 - Media Specialist Ul 
13071-Photograpber J 
13072- Pbotocrapber n 
13073 • Pbotc(,.'1'11phcr Ill 
13074 • Phntognaph<.-r IV 
13075- Pbutographer V 
131 10- Video Teleconfer~ Technician 

14000 -Information Technology Occupati<llls 
14041- Computer Operator I 
14042 ·Computer Operator U 
14043 - Computer Operator m 
14044 - Computer Operator IV 
14045- Computer Operator V 
14tnl- Computer Programmer I {1.2) 
14t172- Computer Programmer II (1.2) 
14t173- Computer Programmer lll (I} 
14074- Computer Programmer IV (l) 
14101 -Computer System5 Anal~t I (I) 
14102 • Computt.T Sy~tcms An~tly:;lll (t) 

14 
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1S.o2 
17.39 
13.54 
14.7.5 
13.93 
15.34 
13.80 
34.2& 
10.91 
) 1.48 
12 • .58 
14.1.5 
18.51 
13.74 
12.32 
14.22 
22.43 
20.13 
25.47 
25.47 
30.11 
30.81 
36.37 
19.30 

17.25 
18.6.5 
22.83 
18.3.5 
2).46 
26.20 

. 20.66 
11.56 
i8.26 
12.20 
13.29 
14.78 
16.58 
16.08 
18.80 
24.76 
29.04 
40.58 
14.34 

15.53 
17.36 
19.37 
22.75 
26.06 
18.91 
23.47 
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HSSCCG-QS.JJ-00009 

J 41 OJ • Computer S)'$tems Anatyst Ill ( 1) 
14150- hripberal Equipmeot Operator 15.53 
14160- Pcnosaal Computer Support Te~:hniciam 26.06 

15000. Jnmuctiumd (A.'(upalioos 
uoto- Aln:rew Tnlioma Devicn Instructor {Non-Rated) 26.47 
15020- Aircrew Trailaiq Devices !Mluc:tor (Rated) 32.05 
15030- Air Crew Training Deviceslnsrructor (Pilot) 36.76 
15~0- eompocerBased Tnining SpccillliAL/IQtN;tor 27.62 
15060 • Educlriou1 Technulugist 24.11 
I S070. Flight lostrutior {Pilot) 36.76 
15080 - G.-pbK: Artist 18.92 

· 15090- Tcclmic:allnstructor 1&.97 
IS09S- Tedlnical Jnsuuttor/Course Developer 24.27 
ISIIO - Test Proctor . 15.31 
15120-Tulor 15.31 

16000 • LauD<by, Dry.Cimli•g. Pressmg And Related Occupations 
16010- A.ssembler 9.09 
16030- Counter AttendMt 9.09 
160-tO-DryCJeaoer 12.71 
16070. F'mish&.:r, Flalworll, Midline 9.09 
16090 -~r.Hund 9.09 
16110 ·Presser, Macbine, [)rye leaning 9.09 
16llo- Presser, Machine, Shirts 9.09 
16160- Presser, Machine, Wearing Apparel, Lamdry 9.09 
16190- Sewin' Machine Operator 11.27 
16220 • Tailor . 11.87 
16250. WL'Ihcr. M~~ehii"K: 9.60 

19000 • M.chinc Tool Openation And Repair Occupetiom 
19010. Mane-Tool Opl:fatOr {Tool Room) 15.29 
J 9040 ·Tool And Die Maker 2124 

21000 • M.mills Hlndling And Packing OCCUpations 
21020 - Forklift Operator 14.05 
21030 - Malerial Coordinator 17.62 
21040 - MMeria1 Expediter 17.62 
21~0- Maleriai1Iaud1ing Laborer I 1.21 
21117J -Order Filler 11.3! 
21080- Produc:tion l.im: Wurkcr (Food Prwessislg) 14.05 
21110 ·Shipping Packer 13.33 
21130. Shippioa/R~ivin' Cledc 13.33 
21140 ·Score Worb:r I 11.9& 
211~ - ~kCietk 14.92 
21210- Tools And Parts Attendant 14.05 
21410- Warehouse Specialist 14.03 

23000 • Medlanit$ And Maintenance And R.eptir Oceupatit~t~~ 
23010 - Auospace Structural Welder 21.76 
23021- Aircraft Mechanic I 20.94 
23022 • Aircraft Mechanic II 21.97 
23023 - Aircraft Mechanic 111 22.79 
23040 • Ainmaft M~:ehalnic Hclp.'t' 16.97 
23050 ·Aircraft. Painter 20.09 
23060 - Aircraft Servicer 18.66 
23080- Aircraft Worker 19.28 
23110 - Appliance Mechani~ 15.84 
23120 - Bicytle Repairer 12.32 
23125 -Cable Splicer 24.36 
23130 • Carpenter, Maintenance 17.11 

15 
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23140 -Carpet Layer U.88 
2J J 60 - 'f.lec:nici;m. Maintenance 11.63 
23181- Ek:dnmics T~hnidau M.Unteoaoce I 19.63 
23182 :. Elec1ronics Technician Mamtenance II 23.39 
23183 • Elecu-oaks Technician Maintenance Ul 25.41 
23260-r~ Worker I 8.59 
23290 ·I.-ire Alarm System Mecbanic 17.52 
23310 - Fire F.xtinguishcr RC(lllin.T I S.SO 
233 I I • F~l Distn'bulion System Mec:hao.ic 18.75 
23312- Fuel Distribution System Opendor 16.76 
23370- o.ocral MaiDteamce Worker 15..58 
23380 • GJ'OUPd S11pport Equipmenc Meebaalc 20.94 
23381 ·(;round Support l!quipmc:nt Servicc:r 18.66 
23:182 -Gro\ll'ld Support F.qlripmenl Wurlu:r 19.28 
23391 • Gunsmith 1 IS.SO 
23392 -<'»Ummilh Jl 11.08 
23393 -Gunsmith m 18.S9 
23410 - Hnlia& VeiJ1ilation ADd Air-COClditiooins Mec:hanle 18.1 J 
23411 • Jicatiag, Venti.hnion And Air Contditi<ming Mechanic {Ke.seardl FaciJity) 

19.54 
23430 • Heavy Equipmmt Mec:llanic 
23440- Heavy Equipment Operator 
23460 • Instrument Mechanic 
23465 ·Laboratory/Shelter Mechanic · 
23470 .I.Jiborer 
2.'UIO-I..uclumilh 
23530- Machinery Maint~ Mechanic 
235~- M~~ebioist. Maintenan(t 
23580 • Main~ena~~Ce Trades Helper 
23591 -Metrology Ttc:Jmician l 
23592 -Metrology Tec.lmician 11 
23593 - Metrology TecbJaician Ul 
23640 -Millwright 
23710 ·Office Appli~ Repairer 
23760- PairUr, Maintcn~ 
23790- Pipcfitter. Maintt:n~tnc:c 
238 JO- Ph.obcr, Maintenance 
23820- Poeud.mulic Systems Mechanic 
231SO- RJgw 
23870 • Scale Mechanic 
23890- Sheet-Metal Worker. Maintenance 
23910- Smalll.ingine Mechanic 
23931 - Telecommunications Mechanic I 
2.1932- T~lecommunication)J Mechanic II 
23950- Tck'Phtme I.incmtlll 
23960- Welder, Combinatiun, Maiotcnan~ 
23965 - Well Drill~:r 
23970- Woodcraft Worker 
23980- Woodworker 

24000 • PefSODo11 Needs Oc~petioos 
24570 - Child Care Atterl®ot 
24580- Child Care Center Clerk 
24610 ·Chore Aide 
24620- family Readiness And Support Servic~ Coordinator 
24630 - Homemaker 

25000 ·Plant And S)'stmi Opefarions; Occupations 

16 

llt09 
16.54 
J8.S9 
17.83 
ll.S.S 
17.57 
J8.S9 
17.5.l 
12.15 
18.59 
19.23 
20.06 
20.48 
18.17 
14.~ 

19.742 
t8.60 
18.59 
lg.59 
17.08 
15.00 
13.80 
19.45 
22.46 
22.76 
IS.OO 
16.95 
18.59 
12.75 

10.46 
13.30 
10.16 
13 .74 
14.78 
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2.5010 - Boiler Tender 
2.5040 - SewaJe Plant Operator 
2.5070 - Statiooary Engineer 
2.5190 • Ventillltiun Equipment Tender 
25210- WaterTrealment Plant ()pcnltor 

27000 - Protmive Servke Occupations 
27004- Alarm Monitor" 
27001 - .Bas&aae Inspector 
27008 - ComctioDs Officer 
27010- Court Sec:urily Off"tc1.T 
27030. Dck:ction Dog Handler 
27040-Dclcntioo om"r 
21000 - Firefighter 
27101 - Guatd I 
27102 ·Guard II 
2713 J - Police Officer 1 
27132- Police Offica" li 

28000- Recreation Occupeticms 
23041 - Cs111ival Equipment Operator 
28042- Cwnival Equi~nt Repsim 
28043 -Carnival Equpment Woder 
28210 - Gale Attendant/Gate Tmder 
28310- Lifepard 
213SO- Pam .Aneadant (Aide) 
28S 10 • Recreation Aide/Health Facility Atte~~danl 
28.51.5 - Reci'C!Miotl Spcc::ialist 
28630 • Sports Official 
28690 -Swimming Pool Operutor 

29000 - Sacvedorlng/Lollgshomnen Occupational Services 
29010- Bl~ker And Bracer 
29020- Ha1dl Tender 
29030 - Line Handltt 
29041 • Steved<ft I 
29042 - Stevedore ll 

30000 - Technical Occupations 
30010- Air Traffic Control SpcciaJiAt. Center {HFO) (3) 
300 J 1 -Air Traffic Cuntrnl Specialist. Station (HfO) (3) 
30012- Air Tn1ffic Control Sp!.'Cialisl, Tenuinlll (HFO) (3) 
30021 - Archeological T echoic ian I 
30022- Archeological Technician JJ 
30023 - A!dm>logkal Technician UJ 
30030- Cartographic: Tedmician 
30040 • Civil Engineering Technician 
30061- Drafter/CAl> Operator I 
30062 - OraftmCAD Opentor II 
30063 - Drafter/CAD Operator Ill 
30064- T>nlftm'CAD ()p:nltur IV 
3008 t - F.ngi~'\.'Ting T e1:hnidan I 
30082-Engineering Te<:hnlcian ll 
30083 -Engineering Technician 1ll 
30084 - Engineering T eclmician IV 
3008S - Engineering Technician V 
30086 ·Engineering Technician VI 
~0090 - Environmental 'l"~nician 
30210- Laboratory Technician 
30240-Mathematical Technician 

J7 
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16.70 
17.73 
16.70 
)4.61 
17.73 

I 6.1 ti 
12.68 
18.44 
18.44 
IS.4¥ 
18.44 
16.38 
12.54 
16.46 
20.49 
22.78 

12.5() 
13.14 
9.48 
12.14 
12.90 
14.24 
9.91 
14.44 
11.34 
1K.65 

17.01 
17.08 
17.01 
16.29 
17.83 

33.96 
2331 
25.19 
14.87 
16.72 
20.66 
22.94 
21.54 
15.48 
20.18 
20.62 
22.94 
1322 
16.58 
111.63 
23.01 
28.14 
34.10 
17.06 
17.10 
22.94 

85 



·------------- .. -···----- ----------------· 

- .. ··-------------------·--·· 

I JSSCCG..{)g.o..oo()()9 

30361 - P&U111epVLepl Assistant 1 I.U f 
30362 - PatalepJILepl Assi5tant 11 2LSO 
30363- Paralegal/LegAl Assistant Ill 26.31 
JQJ64 • Pantl~l As:sislllllt IV 31.34 
30390- Photo-Optks Tccbn~ilo 24.93 
30461-Tec:htacal Writer I 20.02 
30462- Technical Writer U 24.SO 
30463-Tedmica1 Writer fll 29.62 
30491 - tJncxpkxlcd Ordnance (UXO) Tcctncian I 21 .58 
30492- Unexploded Ordnance (UXO) Technician II 26.11 
30493- Unexploded Ordnanc• (UXO) TcdmiclaD Ill 31.30 
30494- Une~loded (UXO) Safccy £S(()rt 21.58 
3049.5 ·Unexploded (UXO) Sweep Pcrsonoel 21.58 
30620- Wealhcr Observer, Combined Upper Air Or Surfac:e Pn'8fW'I~ (3) 17.81 
30621-w~o~. Senior(3) 21.93 

:nooo-TrmsportatioBIMobile F.qulpmcnt Operation Oc:cupnlions 
31020-RusAide 10.~2 
31030· 8u11 Drm.T 13.42 
3104.~- Dri\1\.'T Courlel- 12.62 
31260- PartW!g and Lot Attendant 10.17 
31290- Shuule EM Driver 13.40 
31310-Tw Driver to.so 
31361- Truckdriver, Light 13.40 
31362- Truckdriver, Medhun 13.98 
31363 -Tructdriver,lleavy 15.89 
31364-Truckdriver, Tract~TI'1lila 15.89 

99000 • MW.Cllam.~ ~upations 
99030 - Cashier 9.13 
99050 - Desk Clerk l 0.88 
9~ -Embalmer 21.58 
99251 -Laboratory Aoimal Caretaker I 9.39 
99252- Labonrtory Animal Caremker ll 9.96 
99310- Morticiam 24.93 
99410- Pcsl Controller 16.14 
99510- Pboco1lolshiog Worker 13.13 
99710- Recyelinglabom 13.08 
99711 -Recycling Specialist 14.92 
99130 - Refuse CoJ*tor 12.17 
99810 -Sales Clerk 11.95 
99820- Sc:hool Crosaing Guanl 10.92 
99830 • SGrvey Party Chi~( 18.11 
99831 ·Surveying Aide 12.00 
99832 • Surwying T~hni~:iun 16.46 
99840. V'--nding Mac:hinc Attendant 13.54 
99841 -Vending Machine Repairer 15A 1 
99842- Vending Machine Repairer Helper 13.54 

ALL OCCUPATIONS I .ISTF.D ABOVF. RF.CF.IVE THE FOLLOWING BENEFITS: 

HF.AJ.TH &: WELFARE: $3.24 per hour or SJ29.60 perweekor$S61.60permonth 

VACATION: 2 weeks paid vatntion after l year of service with a cootractor or 

JS 
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suc:c~ssor; 3 weeks after 10 ~-.rs. 41A:r J S years, and 5 after 25 y~;n. ~ 
of service: incl•~ the wbole span of ~im&CN$ $Ct\'ic:e with dle pre$ent contractor 
ur suc~:cssor, wherc~r employed. ond with the pred«essor COM'aC10I'S in the 
performance of similar wort at1he same 11ederal facitity. (Reg. 29 CFR 4. 173) 

HSSCCG-OIJ-D-00009 

HOLIDAYS: A minimum often paid h~>liWiys (1'-'T year. New Year's Day, MartiD Lutber 
Kin& Jr.'s Birthday, )Vashin&(ua'IC Birthday. Memorial OilY, Independence Day, 
JJ&bor Day, CuJumbus Day, Veterans' Day, Thanks&iviOJ Day, and Christmas I.>ay. (A 
toolrldor JDJI)' substitu110 fbr any of the named holidayJ aootber day off with pay in 
eccordance willa a plan commun.i<:ated 10 the emplo~ involved.) {See 29 CFR 4.174) 

THE OCCUPATIONS WHICH HA VF. PARENTHESES AFTER THEM RECEIVE 'Jlil: t 'OLLOWING 
llfiNEFITS (a., 
num~red): 

I) Doe$ not appty to employees employed in a boDa fide executivc,lldmini~live, 
or professional tapacity as defined and delinea11ld in 2~ CFR 541. (Sec CFR 4.1 S6) 

2) Under the SCA at section 8(b), thil ~c tk.1L'nnination does DOt apply to any 
employee wbo individually qualirK:s a a bona fide execUlive, administrative, or 
professional empiO)'llC u dcfird in 29 C.F .R. Pan 54 I. Because most Computer 
System Analysts lind Computer Programmers who are c:ompemated at a ntc not Jess than 
$27.63 (ur em a salary or fee basis at a lite not less chan $45~ pet week) m hour 
wuuld likely quality as exempt computer profnsionals, (29 C.I'.R. 54 J .400) wag~: 
lites may not be listed on this wage dmtmlcatioo for all occup~~tiom within tholie 
job famHie$. In additkln, because dlis wap determination Jn&y nut lisl • wage rate 
for some or aJI oc:cupations within tbase job families if the llur:vcy data indicates 
th:ll 1M prevailing wage rate. for the occuparion equals or cxcc:eds $27.63 per hour 
contormances may be necessary for certain nonexcmpl&:mployees. for t'XAP\Ple, if an 
individual employee is nonexempt but n~YL·rthd~ performs duties within the scope 
of ODe of the CCTinJIUlcr Sys&l."mS AoalySI or Compulef Programmer ~cupation.s for wbich 
this wage ddcrmii"'Klion docs DOl sp«ify 1111 SCA Waee rale, tbeJI the wace rate for 

. tlull employee must be conformed in acconlaDce with d\e ~ance proc:edun:s 
described in the conformance note included on this wage detenninatic~. 

Additionally, bec:ause job titles vary widely and chlmgc quicldy in tbe wmputtt 
inchtstry, job titles are not detcrminadivc of the applictltion of1he computeT 
pro(asjclnl exemptiun. Therefore, the exemption applies only to COMJ'Ute!' e.mployees 
who sam f)' the cornp:llSilioa requirement3 and w~ primary duty cons isis of: 

(I) Thl: 11pplication o( Jyscenu aoalysis teclWque$ and procedures, including 
cumulting with users, 10 ~nn.ine hardware, software or system functional 
spec i(il:alioos; 

(2) The design, development, d~entation, analysis, CJUtion, 1esting or 
modificalinn of computer systems or programs. including prototypeS, based on and 
n:lllcd lo user or system design specifiCMions; 

(3) The desip, documentation, testin& crea0oo oc modificalion of oomputu 
programs related to machine oper;Jting systemS; or 

(4) A c:ombioation of the aforementioned duties, the performance of which 
require$1be s;une level of skills. (29 C.F .R. ~ 1.1100). 

3) AJR TRAFFJC <.:ONTROLLl!RS AND WEATHER ORSF.RVF.RS- NIGHT PAY&. SUNDAY PAY: 
Jfyou 
wort ac nisftt ~s part of~ rc&ubr tour of duty. you will cam a night differential 
and m:ciYc an additional 10% ofba'lic puy fur 11ny hours worked between 6pm and 6:un. 
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If you are a fulkime empJoYed {40 hmn 11 wc:elc) and SWlday is put of your 
regularly scheduled workweek. yuullf'C poid at your rate ot' basic pay plus a Sunday 
premiuJJt of2S% nf your btt.sic rak for eadJ holU' of Sunday work wbicb is not overtime 
(i.~. 0\:CaiooaJ work on Swlday oucsidc the normal tour of duty ill r.:uNidc:red 
omtime won). 

HA1..AROOU~ PAY DIFFERENTIAL: An I percent ditfettntial is applialble tu '-"'llpluyccs 
4:mplu}'l:d in a posltioo th• ~a high degree of hazard when wurlting wilh or 
in close proxjJDity to onliaance. explosives, and incendiary mlllc:riaaLo.. This 
foc:llldcs work such as screeoi•& bleGdiDg. dying. mixing. ~ pRSSing of sensitive 
ordance, explosives, aDd pyrotechnic compo$itions ~w.:h 11.~ lead azide, black powder 
and photoflash powder. All dry-house activitie.<t invulving propel1ants or 
tJCplosiYes. Demili~lon, modification, rcnovalion. demolitioo, 111d maintenance 
operations on sensitive OI"Cbnte, ~loeivcs and inccndill)' materillls. All 
opendon1 inYOtving regradin& and cla.i"3 of ilrtilltry ranges. 

A 4 pcm:nt diiT~'n:nlialls appUc.I>Je to employees employed in a position that 
rcrn:scn~s aluw dc:gree ofbazard when wortdug with, or in close proximity to 
onlluK:c. (or employees pos.sib)y ecljaceat 10) explosives and ina:ndi.y materials 
wbic:h involv~ poccn1ial injury 5\ICb as IKeration of hand<!. faa:, or wms of the 
employee enppd in the opentioa, inir.tion ofltK: ~kin, mioor bums and tbe 
like; minimal damage to imJnedjate Ot' alj11L'1:nt work urea or equipment being used. 
All operations involving. unln~~&.ting. s&oragc, aDd baulin& of ordanee, explosive, and 
inc:eodilry ordnance mlllcn.f ocher chan smlll a:nm ammunition. 'Jl)CSC differentiall» 
.-e Oflly applM:IIhh: to woR.Ih•lw beeD SJ)«ifically designated by the llg\:IICY for 
onla&ncc, explosives, and mndiaJy material differential pay. 

•• UNlFORM AllOWANCE •• 

lf employees art required to wear uniforms in the pcrfonnaate of this tOntract 
(either by the tenDs of the Government wntract. by the employer, by the state or 
loW law, etc.), the cost of furnishing sud! unifomas aad maintaming (by 
laundering or dry cleaning) sucb lliUforms is an expense that may DOt be borne by .,.. 
employee where such c~ reduces the bourly rak beklw that required by the wage 
determination. The Dcpa..rtmcDt of Labor will accept paymcot in acconJa•m:c wilh the 
folk,wing lltMndards as COAlpliance: 

The contractor or subcontractor is ~aired to furnish all employees with an 
adequaJe nwnber ofuaifoJms without cost or to reimbun&: employees for lbe actUGI 
cost of the. unifOrms. Jn addition, where \lniform c:lc•ning and mabltcnance ism* 
tbe responsibility oftbe employee. all cootnc:hn lll1d s&~bc:onlraCCors subject to 
this wage detemtinllrlon shaU (in the abse•cc uf• bona rtde collective bvpinins 
agreement providing fur a different amo~~nt. or the fUrnishing of contrary 
affirmative proof as to the ~~etual cost), reboburse all erop)oyees for such cleaning 
and main«euauce at a n&re ur$.l.3S fX.T week (or S.67 cents per day). However, in 
those instances where the unifunns furnished .-e made of "wash aDd wur' 
macmab., may be routim:ly washed and dried witb otbrr pe.rsonaJ garments, and do 
not requin: any llfl':l.'ialllcollnent sum IS dry c:kaJain8. daiJy washin& or commen:ial 
IIWldcting in order to meet the clcanliDess or appeanace mndanb .'ICl by lhc &enns 
of the Government connct, by lhe co~r. by law, or by the lllllun: of lhe work, 
there is no requirement that tmployees be reimbursed for uniform nwinlc:nance c:osts. 

REQUEST FOR AUTHORJZATlON Of ADDmONAI . CLASSIFICATION AND WAGE RAT~ 
(Standard Form 
1441 (St' 1444) } 
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Conformance .Process: 

1be cootratting offKer shall req\lire that aoy class of service employee which is 
not lisled hmia ~md which is to be employed tmder the~ (i.e., the wortt to 
be pcrfi>rmed is not perfonncd by 1tny classifi<:ation listed in lhc wag~: 
determination). be dusi(lcd by the coatrw:tur :~u as to provide a reasonable 
retationMip (i.e .. -rprofJriaW: k:vcl of skill compvison) betw~n such unfisted 
classiCJC:alions arxl the classifications Hsttd in the wage detennklation. Such 
toaformed ~laSH$ of employees shall be paid the mo~~etuy wages and furuished the 
fiioge benefits as aro determined. Such conforming proceu shaU be initillk:d by 
tbe consrac:tor prior to tlte performance of contract worit by such unlisted ~lass(es) 
of employees. The c0flf()IJ1)cd diSiiflcation, wage Tlll£, WllVur fringe bCllelits shall 
be rrioactive to lbe commencement elite ofthl: "-untrut. {Sec Section 4.6 (CX vi)l 
When multiple wage detmnia11lima an: included in a eontract, a separate SF 1444 
should be~ fcw au:h wa&e determination to which a class(es) is to be 
confumtcd. 

The proc:ess for preparing a confonnanc:.e request is as foUows: 

J) Wilen preparing tbe bid, the c~ identifies the need for a cxmlflml&:d 
occupetion) anc1 c~putes a proposed rate). 

2) After c:ontrac:t award, the c:ormw:tur pn:parc:s a written report listing in order 
proposed classifialtion title). ll Federal grDde e.qu.iV11kDcy (FGE) for csath 
proposed &:lU>ifK:IIliun), job de:K:ripdon). aod zUionaJe for proposed wtee 
rate). ~luding information regardmg the agreement or disagreement of the 
aU1horized represeotative of the employees involved, or wbcte there i'l no aulhorU.cd 
rqnsencative, the employees dlemselves. This report should be 1111bmittcd lo 1be 
contrading officer no later than 30 days after such unli ~>t~-d class( C$) of employees 
perl"orms aay ~ontnct work. 

3) The contracting offtc4.T n:views the proposed ~on and promptly submits a report 
of the lldion. togl:lhc:r wilh the agency's recommeodations aud pertineiK 

HSSCCG..OI-D-00009 

inf011n11tion including the position oftbe coalradOr aDd the employees,. to the W~e 
IIJ1d Hour Division. Employmcot Standards Administration, U.S. Department of l.abor. 
for ~'¢view. (See section 4.6(bX2) ot" Rep.lations 29 Cl~R Part4). 

4) Within 30 days of receipt. the Wage and Hum Division approves, modifie$. or 
disapproves lbe action via transmiUal to tlK: ~~gency cootracting off~, or 
notifies the oontrm:ting \JfrK:~.T that additional tialC will be reqllired tQ process 
the J'U{UC.'il. 

5) The c:ontr"KtJng officer transmits the Wage and Hour decision to the contract Of. 

6) The contrac:tor infOrms the affected employees. 

lllfonnation requinKI by the Regulations must be submitted on Sf J444 or bond paper. 

When prepari.ag a cootOrmaDCC request, the "Service Contract Act ~ory of 
Occupations" (the Directory) should be used 10 tom pare job de(mitions to insure 
that duties requested are not perfonMd by a classification a~ady listed in the 
wage de1ennination. Remember, it is not the job title, but the required b.sks tllat 
determine whether a class is included in an established wage UctL'TmiiUII.ion. 
Conformantos may not be used to artifK:iully liJllit. comhim:, ur subdivitlc 
dassificaiions listoo in th~ wllgc determination. 

Zl 
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·1 be duties of employees under job tit lea lists:d 11n: llluse dcscrlbcd ln the 
"Service Contnct Act Din."\.1ory of<>cc:upations", Fifth Edition, Apri12()()(i, 
unk~ otberwbe indicated. Ccipics of the Directory are available oo the Internet. A 
links to the Directory may be tOulld on the WHD hom~ page at · 

I JSSCCG-03-0.()(){)()9 

bttp:/lwww.dolgov/esafwhd/ or through 1bc Wage Determinations On-l.inc (WOOl.) Web 
site at http://wdol.gov/. 
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DEPARTMENT OF DEFENSE 1. ~ ~ 

CONTRACT SECURITY ClASSIFtcATJON --- ·-~ 
SPECIFICAnON TOP SECRET 

I"'*~ID##IMDII1Dindwtrlll~.,_,~ -.uvaOE 
t.lllf~t,_,_,,.,.,,..,.,.) 
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-
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"' -~- I~OOW a. ~COGII DeFENSEsEcURiTY-SEIMCE .... ALUTJJQ BUSINESS SERVICES LLC 
3909 ARCTIC BlVD SUITE 400 4TEK8 .4735 E. MARGINAL WAYS. SUITE 1112 
ANCHORAGE. AK 995035710 SEATTLE, WA 98134 

1. """ 
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.. c:. 

-~-· ~~ 
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Govmunmt t'.tciliti~. 

[t. • ,._, a'I"'H'I-UP ntli w .. 
(U) Provide adminiatrative support for the Offiu oi Security and .. l.....V. .... USCIS. 
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X 
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DO Form 254 DEC 1999 RU&T 
11. PUitUO RSUM&. Any il1fonMiion CdMaJfiM« -INdted} l*'ia""""" IP WI COfttract ..,.,._,. l:lJe ,.._,...._~ dia:Milltl r a 
.-eept -~bythe Mduatti.t S.CUritt M-'Of"unlaalt hu"-~dfor pubtlc ,.. ..... 11'/ ........, .... U.& GIDWMWMflt ... D~L:J'c , ....... ~-""Mab"'tn.c~foor ~,nort.or.'-••• 

OlrMI "'""""(~ X llQNI! A\IDtQIIIZED . 

IIIDIM Ointc:lorale for f,...., ol J~tfOI"InatiOn eAd S.U.ity Review. Oftiae ofU!e AMlabntS.Crelatyof ~tJ'U'k Man) • ._,.._, tn 
u..-of,...OOOUMI ~.,......a.for •at .. lt>lltMMK~tD\Nt...,cy. 

11. s.cwttr 0\liMnu. The MCUIIty cMIIIftAIIon piclenoe ~tor tis daMiliM ~-ldlri8IIN belOW. If., -..y aeiiOOUIIIMII 1ft~ 
lllagu~Pnoevr t111f1VIIttf~ fac:tot lltdC.-s a n-s 1w ~..-In eM~. lhe~ ia ...-c~••~to ~ 
ftWI••••oded ctw~nQes: lo~ :he 9~ Of lhtr ~!f~Cftoft eMiofltd ~en, ll!fDriNDon or mN!ill......., or~~ UNitt ttlll~; 
tnd ~ ~ef'l~• ror•-~oftlliaouecsenceto ~~iderMI!ed beMw ~ ,.,_,~._~ tnwatw.dMata. 
hiNIIed and ~atktt~Qf~Ht ~I tJ~bon alligned or~. {fflill .. ~for._......,..,_ NIMII. orfQtWIICI 
under MJ*ellt llOiir"'**IIOe, fllftdOOU~onctJ ~bert~!\. Md ICiotticNI PJIIM »,....,to~ oompllilt f'M~ta.) 

Reference 1oa. Contractor is authorized to use U.S. Government ayptographic equipment. AcceA to 
daalfled COMSEC information tequires a final U.S. Government cJurance at the appropriate lewll. Further 
dildosure of COMSEC inform.tion by a eontrador. to itdlde tubcontrading. requiree prior approval of the 
contracting activity.'" Contractor Shaff c:onbK:t the OHS COM SEC Control Office af Record (COR). at 
Commerciaf (540) 542-3848, to receive C\BTent COMSEC guidance. 

Reference 10e(1). Pensonnel: All ~eetor personnet assigned to this <XXltra<:t 8haiJ poe .... ~ 
dear'anciM iNued by the Defense Security Service (OSS} commensurate with the tewl of ntqUired M:CII• to 
cfasaitied fnfonnatiort that is directly in support of this cootracl' Immigrant aliens. ~ cleared on an 
Interim basis, or personnel holding contractor-generated Confidential clearances n not~ for ac:ceas to 
classifted information relee$ed or gene~ed under this wntrad. Contractor ~net who .,. 1pe0fi~ 
designated as requiring access to Sensitive Compartmented Jnformation (SCI} lftJSt be eligjble under the 
provisione of OCIO 6/t4 without exce9tion. PetSOnnel will be submitted for acceu by their DHS manager and 
venr.ed by their Contract Technical Represent•tve. ff approyed for access, fhay will. receive an lndo<::tl1nalon 
briefing by OHS seaJrity staff prior to being granted accesa to SCI. A'f, personnel aeMty reportfng 
requirements of OCIO 814 will be made directly to the DHS SSO. Prior to teavlng this contract, personnel will 
be scheduled for debriefing with the DHS SSO or by ealjng (202) 282-8&43. 

,.._ ~ ~. Aeqt~tn••'*td~Nlf1tMpe!tinenleoflhdM.._.Iftfllt COfiiNCt 
documlnt itlell Qt~., ~ ..... "*" ~ ..... tM ecldltiOnll ~lrtfMIIIa. PnMde. "*"of eM 
fltquirel"ltnts lo 1M oog:"Pnt ~ ofllct. u.e 118m 131f ~~Ill IIHCied } 

1 s. DI:•MIIIuftNeooatraet .. 4illbldltthe · ,...oe•••Btotthuallll.,.llMCWtiJ .. 
llfftM. (lf'fn,.,.,.... ... ..,... ......... ...,.. .. ce~Wc~out Mil 1tte..,.., .... IIMIII!t for 
!NpectiOM. Uwitem 131f ....... ~ls.....,,) 

·'DHSlOSISSPD C{l/tlCUilSANJJ APP~f?VES THE "N££D-TO-KNOW1# AT THE SCI LEVEL" 
·- ...-~ ~~ "'.. t.,.f'Z-3(~ ''hnoaael: All personnel assigDedbytbc~forSCl 
acces$ must meet OCID 614 eli(Pbility rcquimnents. Sub<:ontrattina: Subcontractina ~prior appt'0\'8J of the 
OCA. FadllliH: No SCUra&e or p~ of SO is audaorizfd at coacnw:tor locatlou. 

1 • • C&mflCAliONANOaiONAnJM. ~.-.qul-nte.~herwllt .,.o.Orllfi .. lli _..,..lttefar•• ..... Awtlte~ 
~ 10 '- refeMHOt964** .. cfvnderW.~ dDft. Allqwatlafta shell tie..,...... bJ IMG~nd.t...,........,, 

Jose J. SALAZAR JOJt.SaraurtOdh!.~ 

Oepartment of Hom.nd S.CVrity 

301, 7"' & D Street S.W. 

W.shlngton o.c. 20528 

Program Man~~ger 
lndustrtaf Security Branch 

c. 

{202) .447-8046 

11. REQUIMODtl'nHUnON 
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AMENDMENT OF SOUCfTAllOWMODIFICATIUH Of CONTRACT 11. CONTRA(;T ID CODE IP-. OF PAGES 

-· - 1 I 2 
2. MIEM*EHTMOOIFICATION II(). 1 EffECT II/£ ~ TE 4. REOUISITtONIPUACHASE REO. NO r- PROJECT NO. (It~) 

l'.bO.bOt 08/19/2008 
6.188Uf.OBY CODE CIS 7. ACMINISTVIED BY (lt-1/IMIIIMII) ~ lcrs 
~,.sc.ts., CQ.nt;~~t.~'q Office 'QSCIS Contracting Office 
tle~~t,MQt .~.f. JJotneland Security ·Department of Homeland Secur.1JY 
i_'((~ti .il\~MUe 70 Kimbail Avenue 
sP~t.h ,B,ar;fj.il.g.ton VT 05403 South Burlington VT 05403 

8. .W.E ANDADORESSOF CONTRACTOR (Ho..-~. --~c_, 
~ 

!jA. AMENCNENT OF SOliCITATION NO. 

·tnUQ ·BUSINESS SERVICES LLC 
39C$·ncric BLVD St'Jxn 400 98. ~TEO /SEE 11£Af 111 

· At< 995035710 

X 
1M. MODFICI<TIOH OF CONTRACT/ORDER NO. 
assccG-oa- o-ooQ.Q,9 

~~TED (SEE I~M 11) 

CODE 7950219680000 FACIUTY COOE :oa/13/20o8 
11. TMIStlBI ONl.Y AI'I'UU lO~lSO, .ouaTAnO .. 

_.-n.-...-oc~~·-··-in-14. n.I'DI--II*iledlo<...,...of()llt<a u•--. :·.··""'~ 
Offen.,.,. ~~dtlit.,..,......ptlatiO hi'DI-d:lle...,_ inh~otu--. t>ycneeltlle~~ (a)8y~ 
- ·- 16, -~ CCI!Iittdh -Itt; (b) lly~ng ~alb ..-...ntett each Ol>f1fdh dferaubnlihd; ot(C) II)' 
....... latlarot--wnlc;ll~a~IDhiiOiieilalian-ft--.. FAILVAE OF YOUR ~EOOEM£NTT08.E RECEMOAT 
me~ D£SIGNATED FOIITltERECEtPTOFOFFEAI PRtOIITOTHE HOUR AND ~TE SPECIFI£0""'Y REMT IN REJfCTIONOf'Y'OUROF~ .by 
llft.ed ___ ,... ..... .,~.,-.,•"-".......-.s.eudl~"""''-...-l>J..__atoew.~aach~OI---

IDN.,......,_,_..,..,.,.,., ___ ptlat ION-*'~Jt-a. --~-

12. ACCOIJMTIHG AND APPROPRIA'I'oON DATA (II~ 

See Schedule 
U. ntiS !Tilt Olll.Y AHIUQ TD MODIHCA'nOII 01' CONTltACTIIOIIDIIIS. IT IIIODIFIUTHECONTMCTIORDU NO. AI 0UCJIIIIB) JMIT!M 14. 

X 
c. lliiS AI.AGREEIIENTISEIHEREI)tNIUI'\JI<l>UNOI '"'"" ""'"" 'Uf: 

14. DESCRPllON OF NoiENDMENT.e.tOOFICJ.ii&i (Oiwllirfd-, UCF MCIIion ~ ~ aolcietdD ~"'"*lOCI~-..-.-....) 
:boN:J·: Nimlber: 795021968+0000 
.ft\e pu-rpOse of this modification is to revise the period of performance based on the 
:~~r~Cting Offi cer's Notice to Proceed. 
Base: 8/14/08 - 8/13/09 
Option 1: 8/14/09 8/13/10 
Option 2: B/14/10 - 8/13/11 
Option 3: 8/14/11 - 8/14/12 
Option 4: 8/14/12 8/13/13 

All other terms and conditions remain unchanged. 
Discou:n~ Terms: 
Con~;tn~ .•. 
Eloolol• ,.--·II--tiOI'ICII!Ona tllh ciOco.nttntiWI.....- in MMI 8.0.ot10A. u herwlolora ~. ,_.., lotiCillt'9od- ln fllllotot- tlffld. 

1~ NAME ANil T1Tt£ OF SIGNf.R (TypaCIP/W) 181'. ~ 1HJ nTU: OF CONTltAC'TING Of'FI~R(Typaorpmw,) 

Laura B. Zuchowski 
1S8. CONTRACTOR/OFFEROR 15C. DATE SIGNED 16C. DATE SIGNEO 
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· ·· · · -· -"·- ._.,.,.". ·- · · · · · FI£FeR£·N<!E N<>:~.--~t .. iiaf ·- ---·-· ·· · 
CONnNUATION SHEET HSSCCG-08 - D- 00009/POOOOl 

IWoiE Of' OFFEROR OR COHTRACTOR 

ALUTIIQ BUSINESS SERVICES LLC 

ITEiotNO. SUPPLIESISEIMCES 

(A) (8) 

Net 30 
Delivery Location Code: HQOSI 
Oepertment of Homeland Security 
us Citizenship & Irrnigration Svcs 
Office of Security & Investigations 
Ul MASS AVE, NW 
Washington oc 20529 

FOB: Oe3tination 
~~rlod of Performance: 08/14/2008 to 08/13/2013 

... _ .. : 

OI.WITITY UNIT 

(C) (0) 

~P.RIC;f.-

~tf.-
NoiOUMT 

(F) 

OPr~ FOI\M 3:M (4-18) 
s.-o-IJifGSA 
FAII(41Cili!D 110 
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OSCIS Contractiog Office 
Depertlllent of Hoael&Dd S~urity 
70 IU.IIball A-nnue 
Sooth BurlinqtOD vr 05403 

a 

ALU'I'IIQ BOSDIESS SDVICBS LLC 
390t MC'liC BLVD SUI'ft 400 
~ Ak 99~035710 

7950219680000 

7.~ SIEM:D --.... 
USCIS Contr actinq Office 
Department of ~land Security 
70 ~11 Avenue 
South Burlinqtoo VT 05403 

c-n-._ ...... ......._. .. ....., ............ 14. ,_,_.., .. .....,...,.._..,0.. []It-- Oltllll......_ 
a... ......................... ,.., ... _.., ............................ .., .. , .. ~ ...... .,. ..... 
...... 1 .... _... ............... .,. • 4 ................ -._ ................ .,. 
.......................... ...._ ........................... PA&.&IEOI'I'OURIICINIIMIIIGTS'"TO._...Kf 
1'1EPUCII-1a FCa ,___.,.Oil~ MDtT0,. ..... /111/JQIQIIf'lafii!D tiAY ..U lfM.IICTlDit OI'¥0UR OfF'IIl Ill¥ .................. ,., ..................... -........... .., ................. -................ ...... ................................................................ 

--
X 

MlldiiW'IUiOIMI!I~~·IIl7 ............ ........,, !' t 1 I ....................... ) 

DUVS Nu.ber: 795021968+0000 
By this .aditication: 
- the contract State~~ent of lfor lt (SOW) ia revbed; the reYis.c! SOW i s attached to this 
.edification 
- CLIN• 0007Q (ABS Adainiatrative Assi~tant I z Orlando, ST) and 0007R {ABS ~nistrative 
Assistant I: Orlando, OT) are added to the contr ac t 
- Wave Determination Mo . 2005-2123 , ReYiaion No. 6, dated 5/29/2008 and attached to thia 
~ifioation, is added to Section 6, Attacbaent 1 of the contract 
DeliYery: 08/13/2009 
Di800UDt Terms: 
Net 30 

IT'IIIIIWID 111*1110~. 1o.elll ,_..,OM 
FMC•~aM 
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REFEN:NCE NO. OF [)()QJMENT BEING CONTINUED 

CONTINUATION SHEET HSSCCG-08-D-00009/P00002 

NAME Of' Of'FEROR OR COHTRACTOR 

ALUTIIO BUSINESS SDVXCBS LLC 

ITBoiNO. SUPI'lleSISEIMCES 

(A) (B) 

Delivery Location Code: HQOSI 
Department of Haneland Security 
US Citizenship • Zamigration Svcs 
Office of Security & Investigations 
111 MASS AVB, NW, Suite 7000 
washington DC 20529 

POB: Destination 
Period of Performance: 08/14/2008 to 08/13/2013 

0007R Administrative Assistant I - Orlando (OT) 
Obligated Aaount: $0.00 

00070 Administrative Assistant I - Orlando (ST) 
Obligated Amount: $0.00 

. 

QUAn,, 
""" UNrrPRa 

(C) (D) (B) 

~ 

(F) 

(b)(4) 

Ol'llOIW. FOMI33e(-) 
~II'( GSA 
FAR(48CAI)63.110 

32 
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SECTION C. DESC'RimONJSP£CSIWORK STATEMENT 

Seed Oil 

I. 
2. 
3. 
4. 
s. 
6. 
7. 
7A. 
78. 
7C. 
7D. 
7E. 
7F. 
7G. 
7li 
7l 
8. 
9. 
10. 
11. 
12. 
13. 
14. 
lS. 

Statemeat of Work 
U.S. Citizeashlp ud Immigration Services 

Office of Seearity ud Integrity (OSI) · 
Security Support Services 

TABU: OF CONTENTS 

llde 
Title of Project 
Period of Peri>rmace 
Q)~ Officer'• C01'R 
Prolnm Maaacr 
Project 
Sccpe 
Sc:rvicellt.eallimt 
PascniDd aod IDdultrial Security 
A.dminis1rlti.ve Security 

OilS 

lmemal Review 
Reeouroe M~cnt 
Policy, ~ IDd H\1111111 R.csourc:cs 
Physic:ll Security 

eo-.s Ceatcr Oocrations 
Protuam Mlliii&CIIIcnt 
Ddivenbles 
AdmioUtrltivc 
Travel 
Place of Petb-.oe 
Post A Wild ConfereDcciMec:tin1 
Govatllllalt Fumiallod lnformatiow'Suooort 
Hours of ()pcrati011 
Security entJ 
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C-2 
C-2 
C-2 
C-2 
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C-4 
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C-S 
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C-6 
C-6 
C-7 
C-7 
C-8 
C-9 
C-10 
C-10 
C.IO 
C-10 
C-10 
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1. Dtk piPrplcst 

U.S. Citizcmhip md Jmmiption Services (lJSCIS), Office of Security md lnlcsrity (OSI) Sclc:wity 
Support Servic:a. 

2. Psrtocl "br(C!I'IIIIQC'! 

The c:outnct will c:ommeoce upo111be date lpecified in tbc CoalnctiAg Offic:er' s written Notice to Proceed 
and coatinuc 10r a~ period of 12 moaths with fow optioa periods. 

3. Coptracd111 Offteer't Tulaplcal Repmggdye <CQIR) 

USCIS, OSI C011l 
111 Mllsacllnaeas Ave. ~ Floor 
Pbone: 202 272-9141 

4. Pn!crw Mepnr 

USCISChief 
Office ofSccwity aDd lmeJrity 
111 MIIUCh!Sdb Ave. ,. Floor 
Phone: 202 272-1225 

s. Prolect hckmta4 

The Office of Sccwity lOCI lavestipOoDI wu crared within USCJS in FY04. In Mlrcb 2007, OSJ was~ 
orpnizt.d 110 bm abe Office ofSecwity md bltegrity (OSI) wi1h abe objective of aJbmciD& e:Jcistia& 
fuoc1iorJI tblt lacu oo manqemeut and iDdividlll1 iatqrity, md IICICIII'iq employees IDd facilities. The 
cod goal of OSI propms is 10 provide CDterprisc aecurity, delivering profeaiooal, proactive; modem, aDd 
cost effective security aolutioas to iDimlaliDd exttnlll cnstomc:rs by idarti.fyjDa md respODdiDg to !mown 
and devdoping vulncnbilities with t<:lbble mel efficimdy rnaoaccd ~ty proJIWn'. 

OSI fuoctioaal areas include Pb)'licll Security, P~ llld Industrial Security, Aclminiatnllive Security, 
Investiplioas, Intema1 Review, R.c:lource Manqemellt mel Polley, PIIDDina,llld Humm Resoun:es mel 
ComiD8IId Center Opc:naoas. USCIS Hadquartcn is respom~bte for devclopDeDl. ovenicbt aod 
implemmwi011 of aeeocy policy; th!at mo!liiOJina. aoalysis md JCpOning; administntioo support and 
operational continuity. 

OSI maintlins a collabor111ive relationship witb tbe DHS Office C>fSecurity,IDd with other federal, stale 
lllllloc:alleCUrity orpaiDboas. Givc:o 1be aitical 1111111e of ill missioa, OSI is Xlllitive 110 abe need to 
c:osure that: (J) its activities~ aodcrtakeo wilbin ..t upon firm lepi IUibority, (2) 1bc:re is cbr DllnW 
~ .t .c:ceptliDCe of such aadlority, IDd (3) wbc:o OecesAI)' tppropriate IIUlbority is obtliDcd 
to support operations. 

6. .SsBI 

The purpose of Ibis requiremellt ia to IICqWe profcseiorW tee\lrity support &erVices in tho fOIIowm. 
divisions within OSI: Pbysical Security, Pcnotmd IDd Indus1rial Security, Administrative See'urity, 
Juvcstipliou_IDotmal Review, Raowce M-al!fDCI!t, PC>Iicy, Plllllllin& 8lld HamaD Raotltces. 
Commllld Cal&c:r ()penbo01 aDd PJ"Oanm Manaac:mtnt. OSI hila a rcquimne.Dt to conduct ~c 
security p1aaoine md propm~ developtncal OSI is pJ.anoin& to expaod its prcseDCC iD all timctionalllreU, 
including .ddina additional field loc:ftons to cnhiDce office level support and ~~t~~CY-wide 
commuuicaliou. 

SuccessfUl execution ofOSI's objectives requires tbe colltniCUle to open11e ad maiiUaiD a filll rm&e of 
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profaaiooalleCUJity ·savica lllld caplbllities. A profssiooal JOCUrity prolfMD baa many aspcc::ts. The 
coJitractDr sbell need to be alert 1D d:lre8ll that include, but are not limited to, terrorist llttlleb, -m.Doo 
ettempta, cheft of c:l-mcd m.terials, unlawful dmnlctioo of public property, and violltioaa of other 
fcdclal, It*, and 1oc:a1 crimiDelltldutes. In .sdition to mote~ activity to build a IU'OIII aecwity 
PJ'OIIWil, • iDhereDt falure of security openltioaa llld support is the .bility 10 bocb promptly md abty 
rcapoad 10 immcdille necda -.! R1uatioas. The coatrcu sbal1 assilt OSJ with and contribute 10 support 
n:sp<IDICIID c:a~aJCDt ~ • ideotified by OSI. 

7. Scrytm Rc91iq4 

A. hnoDMl ud lllduttrial Secvtty 

A.t. Tbe001ltllctor sbal1 provide the Cull t:llllat ofprofessiooalllld timdypenooneland 
incbtrialaceurity JUppOl't teMca. 
A.l. The COUIJIICtor lba11 provide pcnomel security support IICrt'icc:s to usist the Govc:mmeot 
with edmiDioterin& pR>-a~try on duty (EOD) SCICUrity ~ proc:edurrs for USOS cmplo)"ltt 
8DI1 COII!nCt« pctiOIIDd. llfod assist with maJcina recommcndatioDs reprdina suitability, ICCIII'ity 
IJid eccas delcrmiubolll bued 11p011 cxCJCUtive Olden, codes of fedetll rqul.oons, DHS 
M....,...,... Directivea a USCIS guidelines. 
A.3. The C01Itr8ctDr ablll•iat with reviews of Ill USCIS classified ml unclasaified 
ttllemcll1l of wotk (SOW) IIDd prepare !lppi'Oilriate sccarity n:quiremeut lmguaac specific to each 
SOW. 1M c:ona.:tor sba1l c:oorcliJie wi1h DHS for llfllli'Ovll of Ill classified SOW's. 
AA. The OOIGICtor lball atlilt usa.s in initiatiQe. evaJuaana and vaifyiQa data. rcferrina 
aay queAoel bide 10 invCIIipbons. IDI1 tcCO!I1!!!a!dinc Ali1lbility dctaminlltioos 011 an 
bllc:k&rouDd invcsaipliou i>r USCIS review, with tbe exception of the cmplo)"ltt on the 
c:ontrllctor's CODtriCt in ICCOrdanoc with IUDdmds IIIII requircmaus from tbc OfticcofPmoDDCI 
M.ma&emeat IDd Executive Orders 104SO, 12958,11111 12968. Tbit includea drlftin& .ioves1iptive 
JUDIIDir)' JepOI'tiiD iDcJude positive. liS well u dc:ropiOry iDfurmltiou. incomplete III!Plications. 
a Jec:omDICIIdlliOIIS for USCJS 8DI1 ooatriCt Clqlloyees. 
A.S. The <XJDirlctor shall review and evaluate repor1B of inves1iption and related 
~o, verify quc:stioq beck 10 iDvatiptioaa, and assist with making recommendations 
reprding the lfllllin& of secority clelrmces ilr USCIS IDd C0Dtr1Ct employees. 
A.6. The COIICix:tor shall provide C1IStOmcr service support, receive inquiries ( vCJbaiiDd 
written) 8DI1 provide responte~ to USCIS IDd DHS polic:ies. 

~~s:::'~=~.::~fil~~~~c __ ---1o.w.~:.....-.~ 
suitability IDd security ~ worldoed distributioo.and automlled rcpol1S that are 
produced duriDa E0D .cllllitability ddlcrmiDitioDt 10 emurc that iDdustty best practices, 
hcadquartcn policies. DHS directives IDd Office or ~ent end Budaet (OMB) regulations 
are being met 
.A.&. ~ pc:DoDDCI must possea up to • top seem clcaraDcc in ocd« to review 
clusified infonDitioa cootaincd within b.clqp'ouad invc:stipbons. 10 review clallified SCit.CIDeldS 
of wortc aad 10 .acod clalsific:d briefinp and CJainin&. 
A.9. The coDtnlelor shall essist in the pn".pllllltion of 1rl.ining malerial.s, coordilllltion or 
trlini.na siles, and 1rliniDa execution and lc:Dowlcdae llleSS!DaJt to CDIIUrC that all trainees meet the 
minimum qua!ificlriorls u JeqUiftd by tbc individual task ordcn. Arras that require trainiD& 
iDclude the ldvaiiCCd Security EOD procc:a tDd tbc Adjuctic:aboft process. 
A.lO. Tbe<XJDb'ICtorsblll-ist tbcGoY-m in rccommelldi.nsl'Oiicy, procedures, aad 
ovll'eiCb 1rliDiJt& in the area ofPJ:I'SOIIDCIII!d Industrial Security. 
A.lL PenoiiDd Secvtty ~Eaay 0. Dwty ID-Takr. 1bccontrac1or shall provide 
PenoDDd security 1Upp0rt ICl'Yica 1D assist the Govemmeat with admini.Jllcrin& prc-Q~Dy 011 duty 
security SQ'ea1i.na procedures for USCIS anployecs tDd CODtniCtor penotmel 10 include but not 
limited 10 eQIP ICCUrity i>nDS review, cue act-up, finaerprint clJccJcs, credit checks, emplo)'IDCilt 
verification, citiz.eoship verificatiOD, IJld issue resolution. Additionally the contnctor is 
reiJ)OIIII'ble for the llppldc i.Dvestiption initia1ion rct.tcd to intenlal sdectioJ!S, TECS, NSI • 
weU 11t DRS JCqUircd rcinvestiptions. 
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FBI FlngerpriN:J- Fiqaprim faUlts 1i'om the Federal Bulau of Investiaatioa (FBI). 
ri.DIUPrict c:atlb (Fedcnl- SF87, Cocltrlelor- FD-258) are acatmcd md rorwllldcd 
dJrcctJy to the FBI iD order 1D obtam 111y criminal reccrd 011 file. 
CnJJI Report- Complete aa aoalysis of applicaDt credit reports to c:nsun: DHS staadanb 
In'; met. . 
CtdunJhlp Yt:rljicatiat - Verification ofU.S. citizembip and Sfal\IS of my immediate 
family members or adults liviD& with -wi!Qnt. 
~ CJtd- CoDduct adequate and ~e employmcut covenao fur me pelt 
Syea. 
R«dpt aNI review of&c#rily Fonti.S (SF-86. SF..JJSP. de.)- Verify tbll security forms 
8I'C complete_ correct, and free of lilY issues. Minor iiSUCS Dllllt be I"CCIivcd via 
tdepllooe or writtat inquiries. IDiliUe the blcqroUDd iDVCBtiplion with OPM. 

A.ll CoDhctor penoDDd must be cleared at a levd equaiiD the level of investiption to 
Mlich they review. PC1301111cl reviewiq SSBI {SiJiale Scope BlckpouDd lnvcstiptioo) 
illforml!ioa must be subject of a fAvorable ldjudicated SSBJ which is tbe level of 
iDveltiptioo tbll support~ a Top Sectet clearanc:e. 

B. Adalnbtndve Secwtty 

8.1. The C0111raCC0r Pall assist DHSIUSCIS pc:nonnel wbc:o oooclucting Natioaal Security 
JnfOJDiatioD (NSI) safeauardins 111d Ullllaplc:ut compliance reviews md recommend comctive 
action. 
B.1. The OODtnlctot shall assist USCIS with support to intematiooal opendioos by tniaillg 
aDd, wbca ~ ~pmoaDd aaipod to overseas duty. 
8.3. The COtlu.ctor aball assist usas in lbc: devdopmeot and issuncc of clasaificatioo 
guide.. 
8.4. The contractor shall reooaunend and iqllemmt IIIDUIII1rainiAg for USCJS pcnoa;nd 
ra.d to ~ s-itive But Unclaaificd (SBU) and Oaaaificd Jnf0111U1tioa. 
8.5. Tbe 00Dtn1ctot shallllsist USCIS ia providing :situatiooal 
IIWin:IIGII on OOIIIItt:rimellga~ee issues affectin& USCIS operalions aod 
support for~ DHS Conatt.rintdligax:e Propam. 
8.6. The OOillr'aCtor sball provide progt~m IJIIIDI&emeul ovcnigbt assistance and 
adminisuative support b tbe USCIS Jllfi>J1Jiati011 Security, Commuuicatioas Security, Spc:cial 
Security, IOd Special Acx:as Programs. . 
B. 7. 1'bc contnctor sball esDblisb a mdhod for conducting security bridinp i>r USClS 
letdenhip. 
8.1. Tbe coatldor shall auist USClS in mailltainiDa a cumut mventory ofUSCIS OOMSEC 
cqWpmcu, and .nst ia me dc:vdopi!ICDt of a COMSEC replacement SIJ1Ite8y. 

8.9. The cootnctor shill assist me GoverDIIICIIt in~ policy, procedures, and 
outreach tnliDina in me-of Administrative Security. 
B.IO. Positions n:quire IJOCWity clearaoces at the Top Seeret levolllld 110me positions will 

&If~ -:'WicioC Sbaf1 COtMhit MalisCs -.oa devetoo Csinemis'm sYizPOrt ofAdffilmitiiil¥e-; :: ~ l~~ Ar.t .,.. o ~ 
Security Program rwWrcmcg!.1, to ioclud£ coOOuctine si!Udies. prqwine statements. eya!uating · 

111 
...::...____,__ · • • 

program deyelopmenL collecting daWdoovmenf4rioo one! providjog regulatt>rv conwliaoce 
.aamt2[1, 

8.12. The CODI!'!Ctor shall COnduct an§lysg and trans! lie missiO!I and bji!b-level orqnjzationa! 
pqfonnarg rcqujremencs j!!IQ broad strategjc/laerical RQII• 9bjectjycs. !M!d l!lll!!'OICb(B in sungo[t 
of !he Admjnimative Securitv Promm. 
B.t3. The contr!clOt shill support tjme and anenclanc:£ reportinz. nv~l. budgetary. 
P!WUJXmmt related ICtiyitig and other !"Olltioe ldminisJlJtivt duties in support of the 
Adminjstratjve Security Program staff 
8.14, The connctor shall develop. facilitate: end/or edit executive )eycJ correspondmce and 
Other zeoqa! of'lisWDromm OOcvmeniS and malerja!s for the Admjnjmarive Sewrjty Promm. 
B. I!. The contrac!Ot shall manaec vujous d!l!abAKS and physjgaVe!ectromc tiling svstems in 
suooort of the Admjnjmtive Security Pm!!IIlll. 
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8.16. The contractor shall receive jnguiriq. verbal and WJiUcp. and assist jn provjdipz 
resoomes jo ag;ordepce with lJSC!S I.Vld PHS oolicy. 
8.17. ·Jbe WQI!:JICX!T ShaJI SCTye !L'! I !iajson Wi!h f'Di(){ @llemment l!l!!I!O&ernent attend • --- i f'el....a; Jndlnt: Uft: l6 pt ) 
meefina and CIQture and distn"bute DOte:! and Olher rtl!!ted documents aAd p!!le!ja!s N reguimi jn 
sUI!IXII1 of the Administrative Securitv 'Pro~ ___ _______ __ __ ________________ • -- -f~..:DII:=•=''=';,1!.-. _____ _,) 

J.; ____ !J!.~t!C!!I! _ -- _______ ____ ___ -- ___ -- _ -- __ -- __ ___ _ --- _ -- _ -- ____ ---'{Lil=l ·=· .:,f _ _ _ __ ____. 

Cl. Tbe CODII'ICtOr ablll provide illvestiplive, raeii'Ch md administrative support to tbe 
USCJS llllaDIIIDveatiptiaas 'Prozram, 
C.l. Tbe CODti'IC10r ablll MSist wi1h tbe RIOOIIIIIIelldloo of policy, proc:ccba, outreecb 
1l'lliDiDa aid lldmiaistrllive aupport to die lula1lll Invesliptiom mMI tbe Maageme~~~lnquiry 
Prognm.. 
CJ. Tbe oontracl)rsball COOfdiDale witb DHS office oftbe 1118pCletorGtDenllllldotbCI' 
Federal IDil ooo-Fcderai inveatiptive orpllizalioos as rcciprocaii'C80UI'CQ for data and 
beckpowd Wbrmllion. 
C.4. Tbe COIItnlctor shall provide assistaoce in inve:stiptina allegations of c:mp~ 
~ Jdated to filud, waste_..__ 
C5. Tbe COIIUIICtor shill asaist in tbe i.aveatiption of internal USCIS security violltioas, 
prepare lq)Orll and coaduct briefmp of fuadinp. 

D. IntenW Rmew 

D. I. Tbe c:oatnctor sball plan aDd c:ooduct c:oiiiPf'Cbelllive.......,.,.... inspcctioDa ofUSCIS 
oflica on acyclicllo.is. The objective is to ittapect l" office~ pCI' year. The oontnctor aball abo 
nport fiDdi.ap from tbe impections to ioclude ~for oonective actioas. f'mally, 
tbe CODtrlelor lhalJ validltc self-iDspectioo results 011 ai tc. 
D.2. lbe c:ontniCiior aball OODduct reviews of iuues raised by USCIS ~or idcolified 
tbroup en.IIDIIlysis. In addition, tbe c:ollft.11IOI' lhallrq10rt on RSU!ts of all reviews 
CODducacd to include recommeadatioas for COI'I"eCtive ICtioas. ~ ncce:ssary. 
D.3. The COIIInlctor sball filcilitate eatrmc:o, ex.it aod othCI' ma:tings, iDcllldini field office 
visits, wid! tbe Govemment Al:counbng Office (GAO) aDd tbe DHS Office of lmpec:1oc General 
(OIG) witb roprd to PI'OII'IID reviews, ~ IDd DOD financial audits. Tbe OODtractor sball 
oddraa GAO IJid 010 objectives, mcdlodolol)' aldiCOpC with review teams lllld USClS 
mmqc:mcat to ~ UDdersiiiDdina. Tbe ooatr1ctor sblll coordinate aid n:view USCJS 
R:Sf'OIIX' to OIG ad GAO diU requats, dnft IDd fiDal reports. Finally, the COIIInlCtoc lhllJ 
aerve aslbe tqlOiitory of illfonnatioa provided to GAO IDd OIG teams to include all draft aod 
finallq)OJ1I which will be kr:pl 011 site. 
DA. The c:oDtrlciDr llhaJl i>llow-up oolll reoommmc!Mioos made by GAO, OIG ODd 
iDtcmally to asaeas wbether c:orrcctive ac:tioos talr.al edd.rea problems fouod ODd forwcd lq)Orb 

to USCIS IJIIIIIICIDCIIt on the sllltus of c:orrective actio111 relaU:d to all interDal review 
~ The coatradior sba!J DllliDiain files on all review rccoDIIIICDdatioas, internal 
and cxlemll, to include status of corrective actioas. 
D.5. The oootriCtor shall provide~ for HC*Iquorters ODd field S1aff participatina in 
IDtc:mal ScJf. Jnspec:Uon TJ'8Cicioe IJid Evalllltioo (INSrrE) ODd field reviCM. The c:olltl'lalt' shall 
IIIIMJC the ..waJ sdf.f:nspcctioo. process to include prepariog summary n::por1S. The C:Omr.ctof 
shell develop IDd mamlain, in portncnllip with IJliiDIICIDelll pidea used for INSITE and field 
revieww. FlMlly, tbe CODinlctor shall obtain and lll&lyz.e diu and mrotmaion for the purpoK of 
idcDi1'yiq pocartial risk IRIS IDd i3SUCI witb USCJS. 
D"'- Tbe CODiniC[(){ shall assist tbe Govemmeot ill reooiD!Dalding policy, proccdwea, and 
OUimlcb lrliniog ill the-oflDiemallleview. 

E. .ReMuee MllllJIINletlt 

E.l Tbe c:ontnctor aholl provide R:~Dureo Jllllll&eiDCftl IIIPPOrt to OS£ to iDclude procumneut 
Jae81'Ch. recommeodationa, document JftPII'II.ioa, ODd updlte inventory 8Dd mainleDIDcc 
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ctat.bMcl. The CODtnlctor sballlllist in~ servia schedules for all invartory, IIDd pro<:CSS 
IIDd pRp~re repons foe all reeurna, propm ~ 
E.l. The oootriCtor aball provide 8dmiDiJtntive support to OSI1D include geDen1 clc:riCil 
111pp0rt, tniVd UTqe~DCGia, dlla coUcc:tioa, clala rcpor1i.oa. IIDd doamlcot IIDd cue~ 
proc:essiDa IIDd SCIIIII!ina· 
1:.3. The contractor shall assist wi1h tbe developmcmt of IICqllisition documcotltioo 1D include 
l'ttii:mu..::c Work Statnnenn (PWS). StllaiiC:Dts of Work (SOW), StatemcDII of Objective 
(SOO), llllricet racarc:la Jq)Ortl, or any otber oormally AqUircd COil1rllct doaJmcmation of dais 
type DOt rdaled to 1his OOJII1nct. 
EA. The con1ract0r ahalliiSist in tbe management of prop-am budaets, prepare repora and 
process faoding documen11 for proaram ~approval. 
1.5. Tbc coDtr~CtDr aball moai1or c:ompli.-:e and obliptioo disbutlanents. 
U. Tbe colltrlaor sbiD -..ist iD proc:cllliDa ill/out ~ isniD& referrals, scuiD& 
COIIII'ol clep'era, iDqairia, --. Joc:a1 purc:IIIK, repainlble item procaa, mauger review 8Ctiot1, 
ltOC:k lcvd mp &;:meat. UDJa'Vicablo .ae!IIJIIIII&ema1C, blc:bp RlCOvery files. pcnotlllllld 
aa.itive property mmepment, pcri'oi'JDIDCe SlaDdard, overdue shipment procas, catalosing 
process, llltl' mejne,.,..,.,., updale finmcial data, Ddwodt router, and demand process. 
lt. 7. Tbe COIItnlctor all liNt tbe Go\'C'IIIIICIIt in recolllmflllding policy. procedure~, IDd 
oWrach tninin& in the IIU ofRaource ~ 
E.l. The cxml!l!c!Or shall coDduc1 !!!alwes and develop concepts in aupoort ofResol!rce 
M8!1!1JCQ1mll Division m~uiremcots. to include conducriQK studies. pa;paring SJBtqnen1s. !llld 
colles:tina da(aldocumcntatjop. 
E.9. The coplrlcJQr shall conduct analvsq aod !tJn!late mission an() bi!!h=leyd organizational 
pcr{QilDpS requjrqncpts miD brotd str!Jtaicl!l!c1ica! goals. obiectivg. and approacbes jn f!!DOO!l 
of the Rqmm Mwmpmt Division 
LIO. The co!llr!!CtDr shall ckycloo. flcilitate 31ldior edit executive tml rorrcspondep9e in 
support of !he Resource Mngemem Division. 
E,ll. The copqac10r shill fDMIHC various d.a!ahases llld plwsjcal/elecszonic ffiine systnns jn 
support of the Resource M!!I!IG!pe!!t OMsjon. 
£.11. ThecontJac!Orsha!l sem va !iaiaoq wUb senior covemmentmaoaecmeut.ll:tc!!d 
mec:tjnp IOd c:apture and disqibute IIQ!q ll!d othq rel8lcd docyment5 a!!d malerials as reaujmi jn 
S!!!)!)Ort of the Administrative Socwjty froiD!!. 
E.l3. The contrac!Or sbaliiD!!!jpu!Otc project manl&cment da~ 10 support OSI project ~~~-~~a~a~:ll~-~lt:~lAft:~~lli~pt~::J 
vmmeanmt®;~-------- --- -- -- - --- ------- -- - -- ----- - - - ---- --- -- -- ~, 
Polley, Pluania& ud Baau Raeurces 

F.l. Tbc contractDr shall identify traiaiDg venues and opportunities for OSI emp!oycc:e 10 
communicate OSl's mission IDII functioo 10 our USCIS customers. The contrletor sball•ist in 
prepariDa outreach guidaaoe documellb, publications, aod support of the OSI inlriDCt portallbat 
outline IDII convey infonDIItioD on OSI million ad fimc:tio111 to USCIS c:ustomers. 
U. The contniC1Dr shall -.ill iD tbe ~ ofOSI-aemcot reviews, iDtemal 
staadard opentina proc:cdurc:a IDII potieia oe a variety of IUbjects Rlakd m IOCIIrity and 
iDtcgrity; and ..ut ia tho devt!opz!CIIt and maa&emeul of OSI's c:x1enlal ooordinatioo program 
F.J. The contnlc1Dr .a.H provide .ailliDce to lbe OSI bumao ~ support fimction, 
ioc:ludina ~ pmoooeJ ICtiom b OSI ~ 1p1110val. 
r.4. 1be coDtnlc:tor aball auilt OSI to promote IDII &cilitatc appropriate collabol111ioo, 
~ IIDd illfonaatioo IMriq within OSI 8lld other USCIS of!M:e. 8lld direclonlteS in 
S\IJ)pOrt of tbe OSI security mel iotcgrity mission 
F ..5. The coolniCtOr shall ..ut tho Govemmmt in rcoommc:ading potic:y, proc:edW'CS, and 
Olllrceeh trai.nina. 

G.l. The contnle1Dr a ball provide tho filii t111ge of physical security support services JOr all 
task areas/divisions. Tbi.s does DOt include proiective or pard services of any faciliti~. 

', , 
',,~, ~~~::=j l!!'* ... Font: Bold 
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G.1. Tho COIIU1IC1Dr sbll1 usiJt with the 5Upp0rt of the development of physical& &cility 
p!'Ob:tiYe policies lllld proceclures IOd auist in colllducliag security opcncions. 
G.3. The connctor ablll asiJt with COilductiDg threat -ts fer USCIS field offic:cs on 
c eigbt.eea mootb rota1ioDal bMia for eech field office; usiDa DHS end other ~~pplicable S1lllldards, 
10 support l8eDC)' _,__ by p_rovidiog c.site IUidmce lllld formal reports with remedial 
~ lllld i>Uow-on review. 
GA. Tho COIItrBCtOr eblll ulist lbc aovemmcm with provid.ina security ----· for an 
avc:rqe oftwCDty fOur oc:w llld ex.istilla USCIS flcilidea pa-yar • directed. 
G.5. 1bc contractor aball-at the pt:nllnellt iD implaJHGtiDa the proc:at ofF.cility ~ 
Requeat:s, Dlljn!ljnjq acc:eu c::oatrol dmJwc.s, lllld oonduct file JDIIin1marlce for OS I. 
G.6. The coanctor aba1l ..ut the Govemmcnt in ~ policy pnx:edllrcs, lllld 
ouere.:h trainina ill the aroa ofPhysQI Security. 
G.7. The oot~tr~ctor tball.,ist ill tbe implemaution ad monitoring of the aaency's aec:urity 
ataDdds propwm; reviews ICICUrity stiDdlrds. IUl'VC)'S, impectiODS, memorandwm, llld other 
reports to collect, lll.llyzc 8lld maintain infurmaDoo on tbreall, IOCUrity coUJilamciiW"C:S, 
exccptioas 10 stDdlrdl lllld cost; e:xlrlctl data fiom surveys 8lld RpOI1S for input into and 
~ of a IIIDdard.t complianl:e Dial d.etablse; opc:nlllcS, mainlaina 8lld evalllllel all 
fimc:tiom fur blrdeDed elcdroiiX: secwity COUll~. 
G.J. All poli1ioos ablll poseess cleanDCC8 at the Secret level with the c:xccptioo of 
.tminisntive support positiooa. 
G.9 Tbc COIIItrlctor sl*1 provide support to tbe users CoatiJwity of Opentioos (COOP) 
prognm lllol1li&U fer the fWiliiDJC of USCJS COOP aDd Emera~ Pblmina (EP) activity. 1be 
Coonc10r abaiJ assilt the UsaS COOP proarau ~with tbe plaaDiDa 8lld ~ 
ofUSCIS COOPIEP pl.-8lld operatiom 81 dc::!cribed below: 

I) The contnctor sball provide support to the E.mcraeDcy Mmlacmart Training propms to 
include CO\DC devdopmaa .S praaltation to vlrious llldieaces. 

2> 1be COCIIrxtor all provide tecbllical writill& IUPPOl"t iD developiDg Vlrious emerse:ncy 
manqemcDt policies llld plam ~ COOP Ktivitica, Pllldanic 1Dfluema plalmiDa. 
cmerscocy <:Omrrunriationa piarllliq. teat lad e:xercilc pbamiDa IDd buainess <:OntiDuity planning. 

3) The c:onlniCtDr shall provide dircd 1Upp0rt of momhly iukr-dcputmentll COIDIIIUDications 
tellS ~ &om thD HQ COOP sicc; tervc as primary POC for Tide Globe IDtcr-Aaeocy 
Commnnicariom Teat &acise IOd ~ a.>Cilled cmaseocy c:oot11ct illfimnatioo fOr the 
COOP Commuaialtions Plan (CCP) (Claasified Docul:omt) in support ofTidc Globe .:Uvitits. 

-4) 1be CODtnlciOr sba1.l xrve as the altc:matc aacncy POC fur the Govemmcm F.meraalcy 
Tdecomnnmications System (GETS) lOll WiJdess Priority S«vice (WPS) proJRIII cbqcd with 
updating DIC:r' informatio111Dd wortciDe with USCJS OIT to verify the list of USCIS WPS uters 

bciD& fimdecl coiDc:icScs widl the ldt of all cumat ICCive USCIS WPS Users. 
S) Tbc concnctor aba11 dim:tly support all plcning aod opc:ratioua1 efforts usoc:Wcd with 

required~ exercises (TOPOFF 41PiDIIICle 07/Eealc Horizon 08). Additional 
raponsibilitiea will iDcludc tbe COIIIduct of IIIUDCli'I)QS est~ of illl«oa1 <:O"'tt"'niceti9D mediums 
between Sille BRAVO, ALPHA. tbe CommiDd Cenlzt ad adec:t field locltionl. 

6) The coatnctor sball require TS lcvd clcaniDce 10 assist in the IDIDa&cmetJt of Site BRA YO 
crypto (ICIV-7, STE, HSDN) to msurc the proper Keying Mlterial Deeded for the COOP Site 
Bravo VIC equipment is opaatiooal. 

7) The coatractor abal1 assist the pemmem in" pn::plring llld cooducting COOPIEP trai.Ding. 
education, e:xc:rcisca, - dril1a. 

8) 1be oontr8CIOr sball Mrilt the FVCI"IIIIIalt iD devdopioa and maintaioioa elcccrooic records 
~y rcflcctiDg all ~ of USCIS CXX>PIEJ> activity S11tuS. 

This potitioCl will be reiocar.c from tbe ~ VA-10 tbc K.msas City, MO uea (roost 
libly dJe National Rec:ordll Ceocrr (NRC)) oa or about JUDe 1, 2008. 

This position requires a Top Seem clearance. 

G.lO. The contractor shill provide mission support KCVices 10 Jbe QS! field Secwjtv Promm as+- -- i ......... Indent: Left: J& pt 

C·1 

103 



HSSCCG-08-D-00009 

described below: 

I l The coniJ'ICior sball copduct anall/Jes apd dm!op concepts in suppon of the gcurjty 
promm RIQYi'I"PU • djrec1gl bv the Jtcsional Secwjty M!Mm. This !Ill)' joc!ucie 
copductiog l!lldjq, I!Oj!!lring lt!!Ccme!:!tt evaluariog program deyelop!IIC!IL colJectine 
da!aldocl!I'Oe!ltltjon tnd providing regulamv ccmpljtmce NI1DOit, 

2l Ibe connctor sba11 conduct aoaMes IDd IIJoS!I!e mjssjop and hialtkvel orqnintional 
perfonnp:e mgyjmpmta imp broad slrl!eJiciJactjC!II. eoab. ®jectjves IDd approaches jn support 
of !be Rcgiogl1 Secwjty MII!Wf 

3l The C9I!S!JCtqr shall M1J!01S time l!ld attendance reporting. tmd. budgda!y. procumpcnt 
reb led ICJivitjcs apd otbq roytine admjnjstratjye clutics under !he gujdaoce and djrcctioo of !he 
&ciona! Sc:cyrjsv M111am in supoortof!he OS! field Security Program staff within tbcir 
assjmcd arq ofrqpowibility 

4) The contmctor shall dcve!OJ). facilitate andlor cdi! rucytive lml conm!OII!Ience apd Olber 
gmm! offico'prpmm c!ocuments aod materials for !be d§lgna!&!d RegjooaJ Smuty Manasq 

Sl The COIInctOT sbal! mana&e varjous 4ttabases !!!!d pbysjca!/electronic filing m!cg in 
support of !he 9CC\!dtv proif'IID. 

6> 1be contrw:tor shall reccjye joguiriq. yerbal and written. ansi provide responses jo 
accordance with USCIS and PHS policy 

D The COS!t!'ICID!' shall coordioate and provide logjst jca! support for !he Regiooal SOC!Jrity 
MlllmL 

8> The contrJc19r s!!!!l! mye as aljajaoo with tmior mvemment manamnent. atlcnd meetinp 
and capcure llld distribute no!es and other related doc:llme!!u and materiJ)s as rwuircd In suppon 
of the Regional Sg;wjty MIIDIG(. 

B. eo-a.cl Cater OpcradoDs 

B. I. The oonoac1or &ball AlppOrt a twenty-fOur boudtcven dayf a week opcntioaaJ capability 
_, m:eive, ..tyze llld approprialdy respood to Sipificaot IDcideat Reports (SIRS). and perform 
c:oadauous crisis aud 1hrat monitoring to C111Ute USCIS executive leaderlbip ...t DHS leadcnhip 
aud ooq~Qocots have a cootiuuous flow of curra1t ICCUrity and tbreat information ml 
lbelopiDriiD. 
IU. Ibe C0D1r11c*>r &ball 8Nist OSI in C11SW'inc that teeurity and thre8t iDformacion is 
collected ...t ctiwani"'twl _, lppiOpliatc USCIS Seaior Laden, -s aaist in provicJma 
malytical support 10 otbcr USCIS opcntioas iocJudi»a; DHS Director's Offioe, Domestic 
OpentioDS, ~ AJWrs aud lDtematioDil ()penliocB. Natiooal Securitylhcords Vcrificuioa. 
OfliceofEmc:raency M..,anmt and Safety,llld Fr.ud Dctcctian Nlliooll Security. 
8.3. Tbc c:oalrac1or shall MSist in providin& oontiDuous IIWysis llld tqiOrtinJ reprdi.oc 
Dltiooal ecc:urity and hu.d ddcction, as wdl as dc:terreooe activities llld tcchoical support. 
B.A. Tbc ooou.:tor shall .mt in tbc illlplcmelllatioa -s IDOIIi!Dring of tbc ll&enc)''s security 
~ JII'OII'IIIIS. PUJOaDd JapQJ~~ibilitil!ll include teviewiJI& ICCUrity stmdards, cables, 
suzveya, iDipectioos, memorandums, aud otber repora to ooUec:t, ma)yze IIXl maintain 
informadoo on tbmlls, aecurity <XlUillerlneasU' exccptiom to sUindards and cost Ibe contractor 
sbaJJ CIK!rlet dala fiom SIII'VC)'S IIDd JqiOfb mr • into IDd nvi!ltt:!1enU of a ttaDdanls 
compliaoce stiiUI databue. 
8.5. Coolractorpc:t301md must pc>SICSII Top Seem elc:arwK:e with SCI acceas in old« to 
work in 1be USCJS Commaud Center, aud to bave ~ to IOCUR OQIJIIDIIIIieationl o.etworb., D 
NalioPM Seearity ~up to the TSISCIIevel. 
8.6. Positions ~ n:quiml at the ~ and Top Secret level. 

1. .......,_ Maaaaemem 
I.L AU employees -iaDcd to performmce of tl8b required lDIII« this contract shall be U.S. 
citizms. By signina Ibis~ !be oontrletor apccs to this resuiction. 
L2.. Tbc COII!rlctor shalJ appoint a Pf01111'D IIIA1IIIpl' wbo will be available to act for the: 
Cootractor UDder circu11111aoces requirina imrocdi•tc: auanioo. A& such, the propaDIIXIIIIIgef 
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shall be tbe sina]c point of contlet dlrough which all Co~r!Govemma1t communicatioas, 
work, md lll:!mical diredioo. shall fi:liiow except incases of an emergeocy. 
1.3. The contraaor shell provide a quarterly loterim Progxess Review (IPR) as scheduled by 
the comr.ctina officer to be bdd in Wahiaaton OC or Bu.rlington vr offices. 
L4. The program manager position requiza a Top Secret cleanoce. 

8. J)ellymblet 

Tbe copsrw:tor sball pdgjt OQC cgpy each o~tpk g:cific statui rmorts apd all otbcr deljyqablq to the 
COIR IIIIi !be Cop&riCtina Oftiocr bv tbe IS wor!QM dly fol!qwing tbe cod of each lDOJl!h for review l!ld 
'f&A"'Pr& The monthly rmort abaU rontaja. but is DOt limited tn the ful!owing: 

A.l.L Mauae-ent Samlaary: This summary abould documeut any major problems/issues, 
c:wrart expenditures by work boun, md my Jignificmt progress or CVCDts. 
A.l.2. Narrative: The comractorshall provide a description ofworkpufotmcd on tasks during 
tbe repol'tiDJ period, status of 01110ing work, 81111 work planned fur tbe fullowing month, iacluding 
diaciiSiioas of my probJc:ms(JSSUta and rcoommc:Ddatioas for correction by the IS* wodcing day 
fullowing tbc eod of each month. 
A.I.J. Report HadiqJ: lbe format on all managemCDt report3 sball co!dain the following 
he.dinp 

• Comract Number 
• NIIIIC of Contractor 
• Pbone Number ofComractor 
• Period ofPaformance or Report Period 
• Colltract Propm Manag« 
• Totlll Doll• Value with SIIUIIDIIrics of billed, paid,. outstanding and remaining timds and 

forecasted c:xpenditllres 
• Title of Project 
• Coatractinl Officer' s Tcclmical Rqxualtative 
• Mc.gemmt Summary 
• Problems IDd Issues 
• Employee Status- Information rcpniing ~ cban&cs. for example. position cbaDgcs of 

cumm star( staff addi1ioDs 81111 tcrmiD8Ied S1aff, clelnmce staiDs, training staiUs, liceosc and 
permit swuaa applicable. 

1bae ucl Attendaoce Lop- Tbe cootrlctor sballiii!SIIl'e that allasaipcd employ=s are present fbr work 
duriJia -igoed IDd IIIJPIOVcd overtime, and shall maintain documc:llWion to support invoicing md tn be 
made available to tbe Govemma~t upon demand. 

A.3. Deliverable Sebedale 

The contmctor sballlllbmit one copy of each ddivcrable to both the COTR md Contracting Offica' a 
spccificd in cacb task order fur review and ~- The contractor shall provide tbe ddiverablcs (ecc 
Table bdow) in the dectronic forTDil prcdomiDatc}y used by DHS. All documadation developed by tbc 
Cotmctnr shall become the property oftbc Government. shall DOt contain proprietary marlcings, sba!l be 
maintained in an IPJlCOI)riatdy secure &sbion, and shall be surmldercd tn tbe Government upon demand. 
Tbe Government will have l 0 calendar days to review and provide commeots to tbc Contractor prior to 
aocepiBnCC of all d.clivcrablcs. 

~9 
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Reoort DIMDtlte 
Po« Award M ICbeduled by Conbacting Offic:c:r 12 
~cetiaa 

30 calend8r dayllftef contract award 
Project tPlan 9A6 

Geoenl Slams Report 1oa Businesa_o.y, MoDlhly 8A.l 

~Msasmmts M Directed-USCIS Sites 70.3 

Facility A~ ReQuests Weekly 7A.4 

Protmml Aaaeasments MOidhly 7A.7 

TnilliAa Mmrials M~cd 7A.9 

Security Briefi.Da:s M~cd 78.7 
M-gemeat Inspection Reports 

Cyclical 70.1 

INSUE F'ae&d Reviews Cvclical 1D.S 

Sipificut locidt:ot Repons MR.cquired ?H. I 
Nltiollll Security Aualysis aDd 

. RCI)Cll'tina Continuous 7H.3 
lotaim Pro1rea Review (IPR) 7.1.3 

A. I. The coatractor sball maintain administrative files, wtdch sball at a minimwn include 
pc:nolllld 6.lc:s 011 .U a~~ployccs filmi.tbcd IIDdc:r &be Cootrlet. 'Tbae files slWJ coatlin at a 
miDimu.Da tbe penon's 1111110, date ofbir1b, IOCill security IIWIIber, bome addras, home tdcpbone 
DIJIIIber, Dllllle ofpcnoo to bnoti1icd in allaJCIICY, colorpbotolfiPh oftbe employee, records of 
Ill tniDin& ~ ... test scores. a copies of alJ c:amplaints, mvcstiptions, IDd 
coDIIDCIIdalions. 
A.l. lbe contractor sball establiJb a Quilty CoDtrol ~ 1bal eosura that, by mooiiO_riug 
llld COIJiiDuin& tr.&oini aod tl:lltiDg. aU penoond assicocd to this contract are proficiCDt in their 
a.ipcd task RqUitauents. 
A.3. The COIItr'IC:tor aball aotify tbe C0TR vabally, wi1bin 2A bows, upon~ or 
~nor my penon IISiipcd 10 wortt Wid« this oootract. Tbia DOCificalioa lha1l be mllo-.d 
up in 'WiitiDa witbi.n tiRe (3) ~clays. 
A.A. 1be contractor shall have tbe followia& minimum emerai education rcquimnal1s: High 
tcbool diploma or OED, possess tbe ability to apeak, tad. aod write Eoglilh sufticiently 10 
effectively cany out Ill dlltics, including tbe UlldenclllldiJI of printed rules, detailed ordcn., 
imtNctions, aDd tnininc llllletiab, COIDIIIImie~tr with coworicen aod the pubtie, 111 well as tbe 
llbility 10 C011J110SC Mitllll nportsltixms. Dot:t&mcaiCd tcdmiCII educatioo or tninina aod 
experieuce are required for hiring qualified pc:noDDClto suc:c.c:saNlly perform assigDcd taUs. 
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A.S. Tho COII!I'ICtOr shill maintain an active penoDDCIICrceaing. recntilmllllt, l!ld sdmion 
piOII'1IIIl to provide a flow of incoming pe!JOI!IIe!lllfficieat to fill tbe ~ widlin this 
CODb'ICt. 'I1Iil proaJU~Sball be sufficient to keep lbre.t ofliiUition aad shall be an adjii11Ct to the 
M_,emeat~ and TnDninapropm. 
..U. Widlin thirty (30) cakadar d.ya after oootract ..ward, tbe contractor siWI provide tbe 
C011t. with its Project Mlaagemalt Plan (PMJ>). The PMP aball include all tasb perl'ormed 
UDder this CODtract a sball be amended • ftiCillircd to MID&in cunart. The plan shall include: 

• Corponlic ovcniat- activities 
• StafliDc Plan, to iDcludc a list of employ-. worlt -.ipmeua, loadions and m:ruiting pllns 
• Time and~ procedures 

A.7. Specific provitioat for IllY givauaJUiremelst will be detailed in each talr.order. The 
c:oatnctor aaiSt Mve llppiOpriate clemoce to ~ Scmitivc But Uuclasaificd (SBU) IIDd 
clalsificd doc:umaJJa • dCICribed within each talk order. 

JO. I!:m:l. 

TtaVel is anticiplted for tbis acqui$ition in support of OS! operations and tninin&. TtaVel aball DOt be 
pedonDt.d in cocmcctioa with tbis contract without prior writtca approval of tbe C011l or Colltnlctina 
Officer. The Coatraclor sball be relmbursc:d for 1ravcl in IICCOrdaoc:e with tbe Fcdcral TtaVel Rqu.ldioDL 

1 L Jllacu<hrfllliiPtt 

The primary p!acq of performance are Ill Mmylrgytn Aye, H.W .. WMhing!Dn. OC. 20 Mrwlwsett:! 
Ave .. N.W Wghjpwn~ DC IIIII USCIS Field kgl:joas in Blulinglon. VmDDIIt. O.Uas.Jws. Houston, 
IX. lAguna Njcd~ CalifomjL IOd Orlll!do~ florida; however wprk may be omonncd at ag alternate wor!t 
site at !he dj~eretjon of !be Govpnment. 

i-2---.!i~-~f~MdDi---------- --- ---- ------------ ---- - ------ -

The co~ Wll meet with tbe Oowmment Coatractini Officer, Gove:mment COTR. md Propam 
Maoaacr (PM) after awud • cslablisbcd by the Comracting Officer. The purpoee of the mcetislg is to 
identify pilllll}' poinls of <lOIDCt llld discuss scope IIDd tMb, m order to acbieve • clear and IIIUlUal 
•mdcntwWnl of all c:oatract ~ and to idemify and rmolve poteutial problems. 

13. Govmyuat hml@ecl lafonutlop/SullltC!I1 

A. GoverDJDmt provided oftice space, will be equipped with a desk. compDter IIDd tdcpboDc al will 
have convalieDt accea to a priota', fax machine ud photocopier. The OovaiiiDCDt will provide staDdard 
office supplies aliCh • p~per, pcm. ooteboob, etc. tblt m required to opcntc effici=t)y~ 

B. The contractor aballaccowlt for any govcmment fumiabed equipment lhat needs to be retumcd 
&om tc:rminlllcd employees including buiktinaiD pateCS llld office keys. 

C. Radios and otber sdc:ct items of security equipment, standard office equipment may be fumisbcd 
by the: Govcmmetl( ifoecessary. 

D. The COIItla:tOr sba1l rdui'D identification Cll'ds IIDd buildi:Dg ~ for tcnDinated employees and 
expiRd USCIS islued idelltificatioo Clads or bui.ldina ~ witbin 24 bows. 

14. QomofOpsndoa 

Nonnal busincsa hours are betwCCD the bows of 6 ua. and 6 p.m. However, if perfOrmaoce outside tbcsc 
ooi'DW business hours is rcqWrc:d. the individual order will specify the bows during .mich peri:>l'IDIIICe 
must be provided. 

C-ll 
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l s. Secvtty BM!dmact!ll 

c-.IR.e~tm-.a 
U.S. Cirimwhip .t; lmmip11lion Servic:c:s (USCIS) t. delmnined thllt pdwmaace of this colllrlet 
~ tblt tbo ColllnetOr, subtoo1riCIDI(s), vc:Ddcr(s), etc. (bcftin kDowD • CoDirlctor), rcquiJa accesa 
to dMsified Natiooll Security Information (herein kDowD • dlllificd iDtormltion). Clessific:d 
iDf'Oimlltion il GoveniiiiCIDC inroi'IDidon which rcquiJs protectiou iD acoonlaoce wilh Executive Order 
129SS. a.tified National Security la101'11111ion, 8lld supplemc:utiog directives. 

Tbe Colrtnltb will abide by 1bc requimDeDts set bth iD 1be DO Form 2S4, CoatniCt Security 
ct.aificcioo Spc:cificetioa, iacWcd iD the COIIIr8ct, md the Nltiooal bldustrial Security Propmo 
()pcnliaa M...I (NlSPOM) ~r tbe pro1IICtioft of clluifiocl wor11111tion 1t ill ele.red &eility, if 
applialbte. • diruud by 1be Defease Security Service. If the ContnelDr bas ~ to cliiSified 
information lla USCIS or other Govenuneot Facility, it willlbide by the requim!lents act by 1hc lgCIICy. 

SWtahWty~ 

Suitlbility DdallliDiboll USCIS shall have aod exem.c full control over pDtiDc. deoyina. witbboldioa 
or tcrmm.liD& accc~~ ofuaacorted Coo1nctor employee. to aovemmcat filc:ilitiea DtiJ/or 8CCCSI of 
~ cmp&oyea 1o IICI!Iitfve ~ ~fied imi>rmllboo, blled 11p011 the reaalts of a beclqpound 
iDvcMiplioa. USCIS may, a it dealll ~ IUborize md IDI.ke a &vonble a:rtry oo duty (EOD) 
deciJioD biRd OD prelimiDiry tee:Wity cbecb. The &vonble E0D dccisioD would allow lbc employees 1o 
COII:IDieDCC wont temposwiJy prior 1D the completion of the full iJivCitiptioD. The paatiog of a favonble 
000 decision shal1110t be cooaidend • ~~&uracethlla fill1 cmploymeDt suitability l\llboriDtioo will 
follow • a .-It tbc:reof. The p1llllina of a favorable EOD decision or a filll employment 8lli1llbility 
dctamination tball iD DO way prevcot. prcelude. or blr tbe wilhdmval or tcrmi.ollion of .-y such ICCCM by 
users, • .., time duriDa the tam of the CODtract. No employee of the Conlnctor shall be allowed 
IIDCSOOftcd ~CCCM1D a Govemmc:at fllcility wilboat a &vorable EOD decision or suilllbility detcrmi.nation 
by tbe OfticcofSccurity & Jnveatiptioaa (OSI). 

Baekgrwnd laveldpdoas 

Colllnlet employees (to include ~ppliCIIDD, IC:IIIpOtwies, J)lrt·timc aod rqil~t employees) under the 
eot~~n~ct.II.CCIItioi ~CCCMIO SCDSitivc but UDCiassified iDformation, shall UDderJo a position teDdtivity 
-.lysis baed 011 tbe clutict, outJ.i1led iD tbc Position Desipation DetermiDatioD (PDO) for Colllrac1Dr 
PCDOIIIIIll, each iodividu.al will perform on tbc CODtract. The resalls of tho position SCDiitivity aalylis 
aball idclltify the~~ iDvestipliolt to be coadac:ted. All~ iDvestiplions will 
be proce•cd tbrouP OSl Prolpectivc Coatr.:1Drcmployces sball submit the ~llowioa completed fOrms 
to OSI through tbc C011l DO Jess Ibm 30 days bdOre tbc S1&r1iD& dD of tbe OODinCt or 30 days prior to 
elllry on duty of my cmployca, whether a rq~t.:emcal, additio:D, Slllbcoat!ector emp~ or vax1or: 

I. Staodlrct Form SSP, "Questiollll8irc for Publk: Trust Positions~ 

2. DHS Form 11()()()..6, '"Cooditional Access to Sensitive But Uuclassi6cd Infonnation Non· 
Disclos\lrc Apemeot" 

3. FD Form 2S8, "Fiqerpriut c.d" (l c:opia) 

4. Form DHS-11000-9, "Diaelosure aod Autborizldioo Pc:ruiJiioa to Consumer Reports 
Pl1rsuaot to the Fair Credit Reportina Aci' 

S. Position Desicnation Ddc:rminstion for Contract Personnel form 

6. Foreip Natiooal Relatives or AsllociakS S111temeDt 
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Required imDs will be provided by USCIS at tbe time of award of tbe coDinlet. Ooly complete pecbge. 
will be IICX:q)tecl by OSL Specific iiiiCI DCtioDa on Albmiuion of'~ will be provided upon award of 
tbe~ 

Be ldvi.sod that unlew 811 appliCIDI rcquiriDg IICXlC:Sf to leiiSitive but liDCiassified ill.fonnation ba& residiJd in 
tbe US tor three of the pest five years, OSI may not be able to co~lett a aatisfllctory backsroUDd 
invCitiption. In such cuca. USCIS retains the right to deem 811 eppliCIIIt as ineligible due to intufficieot 
bec.qrowJd infunnation. 

1be ase ofNon-U.S. citizals, i.Dcludina Lawful PennaDent Residents (LPRJ), is DOt pcnnittcd in the 
perfomualce of Ibis COIItniCt for ary position that involves access to or development of lilY DHS IT systan. 
USCIS will ooasida' oaly U.S. Citizals foc cmploymad on this contnct. USCJS will DOt IPJII'OVt LPRs 
fOr empioymall on this c:oatnct in ray positioo lhlt Rlq1JiRa the LPR to 1CCeSS or IIIISist in tbe 
developaxm. opmtioD, ~or nwintC!IIMIC'# of DHS rr S)'ltcm8. By siping this contnct, thc 
coatndor apes to Ibis JQ111ictioa. In tboee iDstaDca where other noD-IT requiremeots coatai.oed in tbe 
CODiniCt c..a be mit by using URa, tboee RquimneatJ shall be clearly descr:ibed. 

J:mpiOJIIleDt DllbiJlty 

The Coulrllccor lllllll agree tblt eedl employee wodcin& on this coatniCt will have a Social Security Card 
issued aDd IIJlPftM'd by tbc SoeiaJ Security Admini.strlbon. The Qmtrlctor sball be rapontible so USCIS 
for ICts IDd omiuions of his own Cllqlloyees and for 811y SubconlriC!Or(s) aod their employees to include 
fiDIDcial responsibility for all damage or injury ID penona or property tesultiJia from tbe acts or omissions 
oftbe coat111C1Dr's cmployea. 

Sllbject to cxislina law, rqulaDoat 1DJJ1 orotbel'provisioDS of this OOIIU1Ict, illeaal or~ alieas 
will DOt be employed by tbc Concractor, or with this coolniCt. The Colltrletor will emure tbat this 
provision is expresaly inoorporaCed into ary and all SuboontriCIS or Sllbordinate agreements issued in 
support of this coatract. 

All ~ paiOIIDcl assipcd 10 this c:oa1r1et shall undergo c1rua latina COIIduc1cd by a DcplltmeDt of 
Hcaltb.llld ~ Service (HHSISAMHSA) !lppi'OYed laboratory 1llldc% the National Laboratory 
Certification Pro&fiiD (NLCP) aDd taealed for tbc preseoce of cmnabinoida, cocaine, opiates, 
m~pbdaninet, ad pbeocyclidine. (ctS reserves tbe ricbt to expend the list to include ldditioDal drugs). 
All couaractor pc:riOCIDd must poaas drug 1CSt J'CS\Ihs that st1to tbe individual bas DOt U!9tCd potitive for 
BDY iDcp1 drup. 

The results of etch scneaing sball be provided 10 tbe COTR prior 10 the Security EOD approval. Drug 
3CI'Celliog shall be ordered and accompllsbed at the contractor's expcme. 

If a prospective employoe is fowld to be ineliJible for -=a 10 USCJS facilitia or infoi'IDatioll. the COTR 
will advise the Con1rw:tor tbat tbe employee sball DOt continue 110 work or to be asalpcd to work UDder the 
conrract. 

USCIS rmerves tie richt IDd preroptive so daly -.JI or restrict the fllcility aDd information access of BDY 
Colllnctor tllllployee wbote IICtions .-e in conflict with tbc SUIDdards of cooduct, S CFR 2635 and S CFR 
3801, or whom USCIS delermincs to pn:sc:ot a risk of compromisiiJ& aensi1ive but unc:.lassifiecl infol'UIIItion 
10 wbich be or she would bave xcess under lhi3 contnct. 

The CoDtnlclof willl'qiOrt tl6lY ..:!verse information coming to !heir ltlention coocc:roing contract 
employees uodc:t tbe cootract to USCIS OSI. The lllbeequezlt tiC:rmi.oMioo of employmc:ot of an employee 
does DOt obvi.Me tbe nquiremmt to submit this report. The n:port shaD include the employees' swne and 
soclaiiCCIIrity numbo-, along with the adverse inbmation being reportz:d. 
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OSI must be 110tifiod of all tenlli.DitioDSI resipMiom wi1hi.o five days of occumace. The Comr.:tor will 
raum my expired USCJS issued jdmtifiQtion<:ll'dll and builctiog~ or those of terminated emplo)'ee:S 
to tbe COI1t If m idmli&atioll card or buildiJia Pill it DOt avaibble to be retwDed, 1 report DlllSt be 
subm!Ucd to tbe COTR, refaaJCills tbc J*S or c.d DUmber, umo of iDdividual to wboln issued, the last 
)aloWD ~ md dispc:»ition of tbe pass or <*'11.. 

The Contra:tor shllll!pPOild a saaior oflicial to act as tbe Corpomc Security Oftic:er. The iDdividual will 
iDterface with the Security Office tbrougb tbe OOTR. on alliCCUrity matters, to iJlcludc physical. penonncl, 
md profeC:tion of all Gov~ information and dD accessed by the ContDctor. 

Tbe C0TR and the Security Office shall have the rip. to illlpect the~ IDdhods, aad facilitira 
U1ilizial by the Comractor in COIIIplyina with the ICCUrity rcquiremeoll UDder- Ibis contract. SbDuld the 
COTR cletcrmiDe tbllt die CoalracWt is DOt complyina witb the seturlty n.quiJanenb of this contract; the 
Coolr8CtDt'will be informed in writiaa by the Contrlcting Offic:eroftbeproper action to be takm in order 
to eft'cct complilllce with llach rcquire:marts. 

C.mputcr ADd Taeco.u.wdcadou Security Reqairtamts 

Security Proanm Bacq:ouad 
1be DHS bas Cltlblisbcd 1 deplrtmeDt wide rr 9CCUiity prc~~n~m bescd on tbe fi>llowina Executive C>rden 
(EO), public 1.ws, md utiollll policy: 

• Public Law 107-296, Homeland Security Act of2002. 
• Fcdcral Infinmabon Security ~ Act (FISMA) of2002, November 25, 2002. 
• Plablic Law 104-106, CJ.inaer-Cobcn Act of 1996 [filnnerty, lnfonnation TeclmoJoay MaDagemettt 
Reform Act (JTMRA)], February 10, 1996. 
• Privacy Actof1974, As Amended. 5 United Sllte8Codc(U.S.C.)552a, Public Law 93-579, WashiDaton. 
D.C., Jlaly 14,1987. 
• Executive Order 12129, NaliONJJ btdustrlDI S«urlJy Pro If 111ft, Jmmary 6, I 993. 
• Exa::utive Order 12958, CIIDsified NaliiJNJ/ Securlly lfljomtaliott, u amcadcd. 
• Executive Order 12968, A= w Clmsijied lnformollota. AuBQSt 2, 1995. 
• Executive Order 13231, Crltkal brfr~ Prot«:JiCX'I ill 1M lrr/011f1Dtiof1 Age, o.:.ober 16,2001. 
• Nationallndus1rial Security P:roanm Operating Manual (NISPOM), Fetnu.y 2001. 
OHS Serulltw ~,_, Po/Jcy PNbllcalion 4JOOA v2.l, July 26, 2004 
OHS NaticNIJ &curtly .\).ttau Polley PllblkGtlcfi4JOOB v2.1, July 26, 2004 
• Homdaod Secarity PresideDtial Dim:tive 7, Crllktlllfl/ra$11Vet1ue ld6Jtiji.az~Jcft, 
PrWrllizlllltNt tad Prot«dcrt, December 17, 2003. 
•OfticeofM-wF""""aodBudJCt(OMB)Cin:ulvA-l30,M~o/Federal 
111/onrt~Jlioft Reswr«;$. 
• National Security Oinlctive (NSO) 42, NatioNJJ Policy for 1M Security of Nali«tal S«wity 
Te~ arul lnfomtat/DII ~,_, (U), July 5, 1990, CONFIDENTIAL 
• 5 Code of Federal R.cp&lltiolls (CFR) §2635, Office ofGovernmeot Ethics, Standlvds ifEthJcal CcMuct 
for £mp/oy«3 of the Eucutive BrtliiCit. 
• OHS SCG ~ (JT), Nlliollll Security IT Syatems Cmification & Acmditarion, M.-ch 2004. 
• OeplnmeotofS1ate 12 Fon:ipAfr.in Mmual (FAM)600,lrrfonnation Seau-ity 
Tedtnology, JUIIC 22.2000. 
• Dcpertmc:at ofs- 12 F AM soo, btfonrtlllimr Seairily, ~ 1, 1999 . 
• Ex-live Order 12472, AmllfUMJfl of'NtltiONJJ SecwUy arul Emergettey Pn~ 
Tt~ FunaloM, dated Apri13, 1984. 
• Pl'aidCIIIial OecWoo Dlrccdve 67, Ettdurlltg CotutlludoMI ~~ arul Ccntlnuity ofGovenrmeltl 
Opuanofu, dated October 21. 1998. 
• FEMA Fcdcnl Prepuedness Circular 65, Fttleral Executive Branda CCXO!tinuity of Operati011J (COOP), 
dMcd July 26, 1999. 
• FEMA Federal PreparcdDcss Circular 66, Tt!3t, Troinillg and Exercise (1T &.E) /01' Contiflllity if 
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()pertlttOM (COOP), dated April30, 2001. 
• FEMA Feclenl ~Circular 67, Ac.quUitioll of .AI~Lrnak Fadllrin for CCfttimdty of 0perati011S, 
dated April 30, 200 I. 
• Tido 36 Code ofFedc:ral Regulations 1236. Managell)ellt of Vital Records, revised at of July I, 2000. 
• Nationallnstibde ofStmdatds and Teclmology (NIS1) Special Publkations for computer security and 
FISMA compliaDCC. 

Due 1o the ICIISilive DaiW"e ofUSCIS information, lhe contrac:to-r is required to develop and maintain a 
comprebtmi-ve Compwr and TelccommlmicatiODS Security Prol'8'llto address tbe integrity, 
coufidartiality, aad availability of seositive but UDC!atsifi.ed (SBU) inJ'onswioD during coUecUou, storage, 
biDSD!issioss, and disposll. The conu.ctor's security prognun shall adhere to the requirrmr:ms set forth in 
tbe DHS Maaagcmem Dim:tivc 4300 IT Systans Security Pub Volume I Part A and DHS ~t 
Dinlctivc 4300 IT S)'ltc:ms Security Pub Volume I Part B. 'Ibis shall iDclude coofonDIDCC with the DHS 
Sensitive S)'llaliS .HIDdbook, DHS MIIII8&CIDCilt Directive 11().42 ~Sensitive but Uuclassified 
(For Official Use Only) IDbmldion aad otba' DHS or USCIS gulcSclinea aad dim:tives ~ 
i.DfonulioD eecurity ~- The comractor sbal1 establish a working rdaliomhip wi1h the USCIS IT 
Security Of6ce, hCIIScd by the lnfoi"DD&tioa SystmDa Security Program Manag« (ISSM). 

II Systgu Sesgrity 

In Accordance With DHS Mmapnerrt Directive 4300.1 "lnfonnati011 Tcclmology Systems Security", 
USCIS Cootnc1ors Sball EDSwe Tbm All Employees With .Accas To USCIS IT S)'Jtans Ale In 
Compliance With The Requin:mcnt Of This MIIDiplC1lt Dim:tive. Specifically, AD Coucndor 
Emplo~ With Acceas To USCIS IT Systems Meet The ~t For S1Jocessfully CompletinJ The 
ADDUil "CoollppWr Security Awareness Training (CSA 1)." All Contractor Fmployee8 Arc Requiml To· 
~The Training Within 60-Daya From The Dee Of &try On Duty (EOD) And Arc Required To 
Coolplete The TIBina Y Cll'ly 'Jbcrcaftcr. CSAT Can Be Accased At The Following; 
Http:JIO!cd.Uacjs.Dbs.Gov!Edv!mtage.Defllllt.Asp Or Via Remote Ac:oea From A CD Which Can Be 
Obcained By Conactina Uscisitsccurity@Dbs.Oov. 

IT Smuttv In Jbs Sytmpt Daelqpmmt Ufe Cycle fSQJ..C) 

The USCIS SDLC Mmual Documeats All System Activities Required For The Developmettt, Operatiou, 
And Dispolitioo Of IT Security Systems. Requind Syatans Analysis, Delivenbles, And Secwity 
AI:Uvities Are ldeatified In The SDLC Mmual By lifecycle Phase. The Contnlctor Shill Assist The 
Appropriate USCIS ISSO With Developmeot ADd Completion Of All SDLC Activities ADd Ddivenbles 
Contained In The SDLC. The SDLC Is Supplcmeated Wi1h lnfOflllltion From DHS And USCIS Policies 
And Proocc1ura As Well As 1bc National Institute Of Standards Spcciall'rocectuM Relat.ed To Computer 
Security And FISMA Compliance. These Activities Include Devdopmcat Of The Following Documezlrs: 

• Sensitlw SymM S«urlly Pla11 (SSSP): Thil is the primary refe:rmce lbal dcsaibcs system 
seusitivity, criticality, security controls, policies, and procedures. The SSSP sball be baed upon 
tbc <:odq)letion of tbc DHS FIPS 199 worid!ook 1D categorize the systc.m of appliclltion a 
~011 oftbc RMS Queatioanaire. The SSSP shal1 be completal a pert of the System or 
Rdcae DefiDition Procaa in the SDLC md tball oot be wa.ived or tllilored. 

• Privacy Impact~ (PLf) and Sy3tmr of RecolrdJ NoojicodOfl (SORN). For each~ 
development activity, CIICb iDcn:meotal system update, or system recertification, a PIA and SORN 
ahall be evatu.tcd. If the ays1em (or modification) ~riggers a PIA the contrlletDI' shall support tbc 
dcve1opmc:otofPIA and SORN as required. The Priv.acy Act ofl974requires the PIA and shall 
be pet of the SDLC process performed at eitbtr System or Release Definition. 

• CoNiltgency Plait (CP): This plm dc:K:n"bes die steps 1o be Qlceo to eDSIII'e that 111 automated 
system or facility cm be m:ovcred from JClYice disruptiODS in the event of c:meraencies and/or 
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ctisasu:n. The Coalractor aWl support 811111111 continp:lcy plan tcstiJllllld sb.tl provide a 
ColltiDpucy Plan Teat Rcsulta Report. 

• Secwtty Test aNI Elldluallon (ST&E): This document evaluates each scc;urity cootroiiDCl 
COUll~ *D verify operatioll in the m1DDCr inteDded. Teat J)ll'IIDI!ten ..e establillbed blscd 
on rcalll of tilt RA. An ST AE st.ll be coDductcd for eKb :Major Applic:8tioa ·a ech Galeral 
Sappon SystaD • pet of tile c:c:r1ifi«*ioft proceaa. 1bc Contractor tlWl SllppOrt 1his process. 

• Risk~~ (RA): This document idellli&ea tt=a llld vublmbilities, ....scs tbc impllcts 
of tilt threMs, evam.te. in-9t.:e ~ad :ideatifiea additiooal OOUDtetmealuret · 

DeCCliAtY to msute 111 acccpc.ble level of eec;urity. TheRA lhaU be completed after completin& 
1be NIST 800.S3 evUaaboG, Coatina'cocy Plm Testing. ad tbc ST.I:E. Idc:Dtitied wc:akDcss shall 
be doom! cllkld in a Plan of Action llld MllealoiiCI (POA&M) in 1bc USCIS Tl\lltl:d Aast FISMA 
(TAF) mi. Eacll POAAM catty shill icleod(y tbc oostofmitiptina the wea1meas 8lld the 
achedule iJr mitiptiDa lbe weaa-, u wdl• a POC iJr die mitiplion effotu.. 

• Cmi./fogJIOfl ontl ACCI't!dllotlor! (C&A): This prosnm estlblisbes Cbe emm 10 which a pltlicular 
dCiip llld impkmCillatioD of IIIIUiomlrcd a)'llan and tbe &cilitiea housiDa th8t l)'ltan meet a 
spc:cificd let of security m(1liremeats. baed on the RA of security fe~tUrQ aDd otber tcclmical 
roquircamls (ct.rtiJbtioD), and tbe llllllqeiDCDSIUiborizasiollllld ll'fii'OVal of a system to 
pi'O(:etl tealilivc bat UDCllaified ininmltioa (ac:crcdiuOoll). M llppiOpliate the Coutractor lball 
be pmed access to tilt USCIS TAF 8lld Rialt ~t Sy~~em (RMS) *DOis to 1Upp0rt C&:.A 
llld ill-r n • uwrc RqUirc:mel!ts. Ammai •I('SSIDC!!t ICtivities sball iDclude compldion of 
tbe NIST 800-26 Self Alsessmea.t in TAF, IIIIIIJal ~of \ISm' .:lCOWib, IDd IIIIIUII miew of 
tbe FlPS ~ization. CAA ltldlls shall be reviewed for each iDm:mcota1 aystem upda&e and a 
lltw fUll C&:A process completed when a major system revision is lllticipatlld. 

8swlty AaiiJ'II!iel 

DHS M ........... DiRctiva 4300 requires~ with staDdards set farth by NIST, for evaJuatiaa 
computer S)'SCicmS uaed forpcoc:easing SBU inlormltion. The Coottactor sball CIIIUle tbat rcquiJaDalts .-e 
a1loclltlcd in tbe t\llldiooal requiremcots Cld system denip documeuts to aecurity rcquiremalll are based 
oa tbe DHS polky, NIST ltalld.ros ad applicable lqislation aDd regul110ty RlQUiremcDII. SYJiems shall 
offer tbe followiaa visible leCUrity fealures: 

• (}$er Uktttijictltiot attd ~ (lt!A) - ta:A is tbe procena of Idling a system the ideotity 
of a sobjcct (for example, a llltr) (f) llld providinJlbat tbe subject is wbo it claims ., be (A). 
Sym:ms sbiU be dcsiped 10 tlllll tbe idaltity of each user shall be cmblisbcd prior to authorizing 
systeln acce&l, each ayatem UJ« shall bave his111er owa user ID IIOd pas word, aDd each uxc is 
mbeocicaled before acaa is permitted. Alll)'ltem md databele administndive uers shall have 
scroaa llltbentication, with J*Swords dill aba11 confonn to establisbcd DHS st.Diarcb. All 
USCIS Jdmtific..atioa aDd Autllmtialtion Wit be done llling the Pluword lssuMICO CoDtrol 
Syskm (PICS) or iCI sucx:eaor. Ullda 110 M:umltmca ril ldaotific:ation llld Autt.c:aDcaion be 
perfOrmed by otbcr tblll1be USCIS staDdanl S)'IStm in uae • the time of a system~ devdopmmt. 

• Discretiotult'y Aaxa C<Jrllrol (DAC) - DAC is a DHS 11CCCS1 policy tblt mnriciiii:CCSS to system 
objects (for example, tiles, <lilcctoriea, devices) based on tbe idc:DUty of the usc:n aDd/or groups to 
which 1bey beloDg. All aystaD tilea shall be protectrd by a 9CCODCIIry access control measure. 

• Obj«:t R~-Object Reule is the reaaiJIIID(Dt to a subject (for example, user) of a medium tbal 
previourly coDIIined 111 object (in example, file). Systems tbal 1111e memory to tempol'lrily store 
user I.I:A infurmatioll aDd aay other SBU information lhall be cleaed before reallocatioll. 

• Audit- DHS systems sball provide facilities b lriDiactioD ulitiJli. which is tbc c:umiDMioD of 
a set of cbroaolop:at JCOOrd.s tbat provide evidcoee of system aDd uxc activity. Evideace of 
active review of audit lop sbail be provided to the USClS lT Security Offu:e on a mouthly basis, 
idculifyioa all security fiDdinp includina &iled Jog in attaDpts, ~IS to access restricted 
in.formltioD, aDd J*SWord cbulge activity. 

• .8aMtr Paps - DHS J)'Siam shall pnwide 1p1110priate security banDers at start up idaJti.fyiDg the 
systaD or applialtion • beiDa • Goverameot a.ct axl·subject to JOVmiiDCIIl laws and 

C-16 

112 



HSSCCG-08-D-00009 

rqu1aticas. This rcquiremalt docs DOt apply to public lilciQa iotmld pages, but sbllliPPly 10 . 
intrlllet applicatioaa. 

Rttafes9!rMv 
SBU systaD11ball be proii:ICCCd from UDIUtborized ICCCIIS, mocl.ification, and deaiaJ of aervice. The 
ConlnciDr lhall eDSUre that all ~ of data aecurity requiremmts (i.e., oonfideotiality, infelrity, ad 
av~i~Gil.ity) .e iDchadcd in die flmctioDa1 requimDems and systan dctian, and msure lhlt tbey meet the 
miDimam rcquiftmmtla lllt for1h in the DHS SaWtivc Synems Haodbook and USCIS policies and 
procedure~. Tbeee ~irana:da iDchlde: 

• lfll4rlty - The computer l)'ltelm used for proc:eaiJII SBU shall have data iDtegrity cootrob to 
aaue tUt diD is DOt modified (iDk:Dtioaally orlllliDI.c:Dtlon) or replllliDd by eitber tile llmder 
or the receiVCI'ofthe iDformltioD. A risk -.lysis and w1Dr:nb11ity 8IICSSIDellt shall be performed 
to detamiDe what type of data intqrity COIIIJ'Ols (e. a.. cyclical redlmdaacy checb, mceaaae 
MJd!artic:atjoo codca, llmlrity bah functioDI, llld digital lipM~~ret. etc.) shall be Uled. 

• ~-Coatrob shall be iDcluded to e~~~~n Ibm SBU infOrmatioa oolledled, aacd. md 
trmmDittt:d by the ~ys~cm is proteded ap!mt oompromUe. A risk lllllysis llld vulDc:nbility 
II"' "'""' nt sball be pcdOrmcd to cldmniDe if l'brci1S to lbe SBU exist. If it Clists, data eocryption 
abMI be llled to mitiptc such tbrals. 

• A11Gil4bl1Jty - Conlrola lball be included to msure that the l)'stem is ~Y wod:ing aod 1111 
tctvices II'C fi&Dy availlblo withiD a tilllcfrlme coatma:IIUllde with lhc availlbility noah of die 
user COiliiDIIDity llld the aUa1ity oftbe iDiormalion proceucd. 

• Data JAbdinr.-The oontracmr lhlll ensure tba documeDts llld media are labded oomisteut with 
the DHS Samlve ~,_, Ht~Nlhooi. 

~2 Sennity a-Reqainamts. 
As ptaCribcd in 4.404(a). iDiert the foDowing c1lule: 
Security 1tequimDeals (Aug J 996) 
(a) 1bil clause tppUe. to the c:xtez~t that chis oonlrlet involve. ~~CCC~~ to information classified 
"CoofidcDcW, .. "Secnt," or "Top Seem.. .. 
(b) The Conl.rallr alaall comply wilb--
(1) 1be Socurity AgRaDeDt (DD Form 441). iDctudina the Na~Wnal lndwtrial Seauity Progrtllfl 
()per~ MfllfWII (DOD S220.22·M); and 
(2) Ally revisiODS to tblt maual, notice ofwhicb ha bcco fiJrniabed to tbe Comractor. 
(c) If. sublcqocat to tbe dUe of this coatnct, the security c:1asaification or security requiremczlb UDder this 
oolllnCt II'C cbqed by lhe Gove:ramem aod if the cbaoaes c:mse m iDaase or dc:creMe in ICCUI'i\)' 001ts 
or odlerwile affect my olhcr 1alll oroonditiou of this COil1niCt, tbe COOiniCt shall be subject tom CCluitable 
IICijustmc:m • if die cllqcs wen: dira:taf llllder the Cblltaes cbwe of this COIIUICt. 
(d) The CoDiraetor aareca lo insert ta1lll that ooni:>rm subs1mtUlly to tbe Jao&uaae of this clause. iDcNding 
this J*IIIIPh(d) but c:xc1udifta wy ref~ to the Cbazl&el clause of tills contract, in Ill subcootncts 
under this oontrlet tbat involvo IIOCCSS to classified informatioa. 
(EDd ofcbuse) 
AllenuM I (Apr 1984). [fa cost coatract for research and developsuc:ot with au educational institution is 
COIIfeiDplalccl, lldd the fullowin& pcagnpbs (e), (f), llld (g) 10 tbe biSic c:~ 
(e) [fa c:baaae iuecurity requiraDCDta, u provided in paraarlllbs (b) aod (c), results (1) in a cbanae in tbe 
teellrity c:blsaifiatioa of this cootract or any of its elemeots &om an UDCiassificd stldus or a lower 
classificmoo to a hi per du8i6catioa, or (2) iD more ftSIJ'ictive- QODII'Oll than pnYiousJy requim:l, 1be 
Coll1nlclor ablll exert f1Vf:lY muooablo effort oompl!ible witb tbe Conuactor's CICiblisbcd policies to 
CODtimiD 1be perixmance ofwodt UDder 1hc c:.ontta:t in oomplialc:e with 1hc change iD security 
classificatioD or requimnarts. 1C, despite ~e eff'orts, tbe Coobactor ddc:rmiDcs a.t the oontiuuation 
ofworlr. uoder chis COIIb'lct il DOt prw;:ticabJe bccaux oftbe c~ in scc:urity classificatioa or 
requimDentl, the CoDir8Cfl:lf llhall DOtify the Coutractina ()fliccr in writing. Untiltc101ution of the problem 
is made by lhc Contnctina Officer, 1be Contractor .!hall oontiuue safeguarding Ill classified material as 
n:quirod by tbis COIJtr8ct 
(f) Aft« receiviaa 1be written DOtification, the Coottacting Officer shall explore lhe circwmtances 
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SllmlWidina tbe propoeed c:haDae in ICCWity clusification or reqlliranents, aad tball awkavor to work out 
a mutually ..U.&ctory mcdlod whereby lbc ColltJKIOr cao continue perfOrm.ace of the work UDder this 
contract. 
(&)If, lS days after receipt by the Contnctin& Officeroflbc ootificatioll of the Contractor's s1IIICd inability 
to proc-t. ( 1) 1be II'Piication to 1b:D 00111r1ct of the cU~ae ia security classification or RlqUimneDu has 
not bcal wi1bdmrn, or (2) a mutually sarisfxtory mccbod for C01Jtinuioa pcrformancc of work under this 
cootnct W DOt~ asreed upoll, 1be CoC1tractor may request 1be Contractiaa Officer 10 tamina1e the 
c:outract in wtlole or iD .,.n. The CoasractiDa Officer lhall tenninae the 00111r1ct ia whole or ia J*l, a may 
be l!pp'Opl'iate.llld the l!:l'IJJinMioolbaJI be deemed a termination under the terms oftbe Tc:rmiaa1ion for 
the Couvatiencc of the Government ciiUSe. 
AII61Uik 0 (Apr 1984). If employee identificabollia teqllircd forsccwityorotberreasons ia a oollltNCtion 
c:ontnct or~ COIIIrlct. add the fbllowina pll'lllnll)h (e) 10 die bm:: clJAJae: 
(e) The Coatrlctor sbaD be reapomible for finilhiDJ to each eqloyee ad tbr rcquiri.oc e.ch employee 
engaged on the work 10 display IUCb ideatificatiolla mey be approved and dinaed by tile Contnctiue 
Otlicc:r. All pRIICribed identification sball immedUddy be dclivez-ed to tbe Cocmactiug ~. for 
~n upon 1be tdelse of any employee. Wbea required by the Contract:iaa Officer, the ColltriCior 
shall obtain and sobmit fingaprinta of all pcnons c:aploycd or to be esqJ lo)'Ql on the project. 
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wo 05-2123 (Rev.-6) was first posted on www.wdol.gov on 06/03/2008 
****************************************************************************** 
****************************************************************************** 
REGISTER OF WAGE DETERMINATIONS UNDER 

THE SERVICE CONTRACT ACT 
I 
I 

By direction of the Secretary of Labor I 

Shirley F. Bbbesen 
Director 

I 
I 
I 
I 
I 

Division of I 
Wage Determinations! 

U.S. DEPARTMENT OF LABOR 
EMPLOYMENT STANDARDS ADMINISTRATION 

WAGE AND HOUR DIVISION 
WASHINGTON D.C. 20210 

wage Determination No.: 2005-2123 
Revision No. : . 6 

Date Of Revision: 05/29/2008 

--------------------------------'--------------------------------State: Florida 

Area: Florida Counties of Orange, Osceola, Seminole 

**Fringe Benefits Required Follow the Occupational Listing** 

OCCUPATION CODE - TITLE 

01000 - Administrative Support And Clerical Occupations 
01011 
01012 

- Accounting Clerk I 
Accounting Clerk II 
Accounting Clerk III 01013 . -

01020 
01040 
01051 
01052 
01060 
01070 
01090 
01111 
01112 -
01113 

Administrative Assistant 
Court Reporter 
Data Entry Operator I 
Data Entry Operator II 
Dispatcher, Motor Vehicle 
Document Preparation Clerk 
Duplicating Machine Operator 
General Clerk I 
General Clerk II 
General Clerk III 

01120 - Housing Referral Assistant 
01141 - Messenger Courier 
01191 Order Clerk I 
01192 Order Clerk II 
01261 - Personnel Assistant (Employment) I 
01262 - Personnel Assistant (Employment) II 
01263 Personnel Assistant (Employment) III 
01270 - Production Control Clerk 
01280 Receptionist 
01290 - Rental Clerk 
01300 ·- Scheduler, Maintenance 
01311 - secretary I 
01312 - Secretary II 
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MINIMUM WAGE RATE 

12.18 
13.69 
15.31 
19.81 
17.28 
10.46 
13.25 
17.17 
12.27 
11.59 
10.50 
12.82 
14.36 
17.15 
10.42 
11.18 
12.28 
13.72 
15.77 
17.03 
16.82 
11.92 
12.90 
13.74 
13.74 
15.36 
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01313 secretary III 
01320 - Service Order Dispatcher 
01410 - Supply Technician 
01420 - Survey Worker 
01531 - Travel Clerk I 
01532 Travel Clerk II 
01533 Travel Clerk III 
01611 - Word Processor I 
01612 - Word Processor II 
01613 - Word Processor III 

05000 - Automotive Service occupations 
05005 - Automobile Body Repairer, Fiberglass 
05010 Automotive Electrician 
05040 ·- Automotive Glass Installer 
05070 Automotive Worker 
05110 Mobile Equipment Servicer 
05130 - Motor Equipment Metal Mechanic 
05160 - Motor Equipment Metal Worker 
05190 - Motor Vehicle Mechanic 
05220 Motor Vehicle Mechanic Helper 
05250 Motor Vehicle Upholstery Worker 
05280 - Motor Vehicle Wrecker 
05310 
05340 
05370 
05400 

07000 -
07010 
07041 
07042 

- Painter, Automotive 
Radiator Repair Specialist 

- Tire Repairer 
Transmission Repair Specialist 

Food Preparation And Service Occupations 
Baker 

- Cook I 
- Cook II 

07070 - Dishwasher 
07130 - Food Service Worker 
07210 Meat cutter 
0.7260 Waiter/Waitress 

09.000 - Furniture Maintenance And Repair Occupations 
09010 Electrostatic Spray Painter 
09040 - Furniture Handler 
09080 - Furniture Refinisher 
09090 - Furniture Refinisher Helper 
09110 - Furniture Repairer, Minor 
09130 - Upholsterer 

11000 - General Services And Support Occupations 
11030 - Cleaner, Vehicles 
11060 - Elevator Operator 
11090 - Gardener 
11122 Housekeeping Aide 
11150 Janitor 
11210 - Laborer, Grounds Maintenance 
11240 - Maid or Houseman 
11260 - Pruner 
11270 - Tractor Operator 
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17.15 
14.87 
19.81 
15.33 
11.59 
12.10 
12.65 
13.12 
14.23 
16.37 

19.45 
17.28 
16.36 
16.36 
13.56 
18.18 
16.36 
18.18 
13.10 
15.80 
16.37 
17.92 
16.36 
10.83 
18.18 

11.42 
10.88 
12.39 
8.71 
8.79 

12.54 
8.93 

14.18 
9.40 

14.18 
11.04 
12.53 
14.18 

9.77 
9.54 

12.46 
9.54 

10.71 
10.53 

8.89 
9.83 

12.62 
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11330 - Trail Maintenance worker 
11360 

12000 -
12010 
12011 
12012 
12015 
12020 

- Window Cleaner 
Health Occupations 

Ambulance Driver 
Breath Alcohol Technician 

- Certified Occupational Therapist Assistant 
- Certified Physical Therapist Assistant 
- Dental Assistant 

12025 Dental Hygienist 
12030 - EKG Technician 
12035 Electroneurodiagnostic Technologist 
12040 Emergency Medical Technician 
12071 - Licensed Practical Nurse I 
12072 - Licensed Practical Nurse II 
12073 - Licensed Practical Nurse III 
12100 Medical Assistant 
12130 - Medical Laboratory Technician 
12160 - Medical Record Clerk 
12190 - Medical Record Technician 
12195 - Medical Transcriptionist 
12210 - Nuclear Medicine Technologist 
12221 ·- Nursing Assistant I 
12222 Nursing Assistant II 
12223 Nursing Assistant III 
12224 - Nursing Assistant IV 
12235 - Optical Dispenser 
12236 - Optical Technician 
12250 - Pharmacy Technician 
12280 - Phlebotomist 
12305 Radiologic Technologist 
12311 - Registered Nurse I 
12312 - Registered Nurse II 
12313 Registered Nurse II, Specialist 
12314 - Registered Nurse III 
12315 Registered Nurse III, Anesthetist 
12316 Registered Nurse IV 
12317 Scheduler (Drug and Alcohol Testing) 

13000 - Information And Arts Occupations 
13011 - Exhibits Specialist I 
13012 - Exhibits Specialist II 
13013 - Exhibits Specialist III 
13041 Illustrator I . 
13042 Illustrator II 
13043 - Illustrator III 
13047 Librarian 
13050 Library Aide/Clerk 
13054 Library Information Technology Systems Admi nistrator 
13058 - Library Technician 
13061 - Media Specialist I 
13062 - Media Specialist II 
13063 - Media Specialist III 
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10.53 
13.14 

14.47 
15.61 
22.36 
21.68 
16.07 
30.66 
20.11 
20.11 
14.47 
13.76 
15.61 
17.41 
12.40 
15.58 
14.88 
14.89 
14.40 
29.50 

8.80 
9.89 

10.80 
12 .10 
18.03 
16.81 
14.41 
12.10 
21.13 
20.73 
25.36 
25.36 
30.69 
30.69 
36.77 
19.33 

16 .82 
19.39 
22.98 
19.01 
20.76 
25.96 
23.04 
12.77 
20.78 
13.93 
14.75 
15.55 
17.34 
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13071 Photographer I 
13072 Photographer II 
13073 Photographer III 
13074 - Photographer IV 
13075 Photographer V 
13110 - Video Teleconference Technician 

14000 - Information Technology Occupations 
14041 ·- Computer Operator I 
14042 - 9omputer Operator II 
14043 Computer Operator III 
14044 - Computer Operator IV 
14045 - Comput~r Operator V 
14071 - Computer Programmer I (1) 
14072 - Computer Programmer II (1) 
14073 - Computer Programmer III (1) 
14074 Computer Programmer IV (1) 
14101 - Computer Systems Analyst I (1) 
14102 Computer Systems Analyst II (1) 
14103 Computer Systems Analyst III {1) 
14150 Peripheral Equipment Operator 
14160 Personal Computer Support Technician 

15000 - Instructional Occupations 
15010 - Aircrew Training Devices Instructor (Non- Rated} 
15020 - Aircrew Training Devices Instructor (Rated) 
15030 - Air Crew Training Devices Instructor (Pilot) 
15050 - Computer Based Training Specialist I Instructor 
15060 - Educational Technologist 
15070 - Flight Instructor (Pilot) 
15080 Graphic Artist 
15090 - Technical Instructor 
15095 - Technical Instructor/Course Developer 
15110 
15120 

Test Proctor 
Tutor 

16000 - Laundry, Dry-Cleaning, Pressing And Related Occupations 
16010 - Assembler 
16030 - Counter Attendant 
16040 - Dry Cleaner 
16070 - Finisher, Flatwork, Machine 
16090 - Presser, Hand 
16110 Presser, Machine, Drycleaning 
16130 - Presser, Machine, Shirts 
16160 - Presser, Machine, Wearing Apparel, Laundry 
16190 - Sewing Machine Operator 
16220 - Tailor 
16250 - Washer, Machine 

19000 - Machine Tool Operation And Repair Occupations 
19010 - Machine-Tool Operator (Tool Room) 
19040 - Tool And Die Maker 

21000 - Materials Handling And Packing Occupations 
21020 - Forklift Operator 
21030 - Material Coordinator 
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13.57 
15.91 
19.29 
23.54 
28.55 
14.75 

15.80 
18.29 
22.42 
24 .72 
27.37 
21.92 
25.69 

15.80 
24.72 

23.69 
31.26 
33.99 
30.03 
26.92 
33.99. 
20.53 
18.80 
23.01 
16.27 
16.27 

9.01 
9.01 

10.82 
9.01 
9.01 
9.01 
9.01 
9.01 

11.57 
12.18 

9.56 

15.14 
18.46 

13.09 
16.82 

118 



21040 Material Expediter 
21050 - Material Handling Laborer 
21071 Order Filler 
21080 
21110 
21130 
21140 
21150 

- Production Line Worker (Food 
- Shipping Packer 

Shipping/Receiving Clerk 
- Store Worker I 
- Stock Clerk 

21210 - Tools And Parts Attendant 
21410 - Warehouse Specialist 

Processing) 

23000 - Mechanics And Maintenance And Repair Occupations 
23010 - Aerospace Structural Welder 
23021 ·- Aircraft Mechanic I 
23022 Aircraft Mechanic II 
23023 Aircraft Mechanic III 
23040 - Aircraft Mechanic Helper 
23050 - Aircraft, Painter 
23060 Aircraft Servicer 
23080 - Aircraft Worker 
23110 - Appliance Mechanic 
23120 - Bicycle Repairer 
23125 Cable Splicer 
23130 - Carpenter, Maintenance 
23140 Carpet Layer 
23160 Electrician, Maintenance 
23181 - Electronics Technician Maintenance I 
23182 - Electronics Technician Maintenance II 
23183 - Electronics Techriician Maintenance III 
23260 Fabric Worker 
23290 - Fire Alarm System Mechanic 
23310 - Fire Extinguisher Repairer 
23311 Fuel Distribution System Mechanic 
23312 - Fuel Distribution System Operator 
23370 - General Maintenance Worker 
23380 - Ground Support Equipment Mechanic 
23381 Ground Support Equipment Servicer 
23382 - Ground Support Equipment Worker 
23391 Gunsmith I 
23392 - Gunsmith II 

16.82 
10.06 
10.03 
13.09 
11.77 
11.77 

9.34 
13.30 
13 . 48 
13.75 

23.12 
21.79 
23.12 
29.47 
16.14 
20.33 
18.29 
19 .59 
14.98 
12.47 
23.59 
15.87 
17.76 
16.97 
17.11 
18.21 
19.12 
14 . 11 
17.08 
13.05 
19.15 
16.65 
14.24 
20.06 
16 . 84 
18.04 
13.05 
15.15 

23393 - Gunsmith III 17.29 
23410 Heating, Ventilation And Air-Conditioning Mechanic 16.56 
2341 1 - Heating, Ventilation And Air Contditioning Mechanic (Research Facility) 

18.33 
23430 Heavy Equipment Mechanic 
23440 - Heavy Equipment Operator 
23460 - Instrument Mechanic 
23465 - Laboratory/Shelter Mechanic 
23470 - Laborer 
23510 - Locksmith 
23530 - Machinery Maintenance Mechanic 
23550 - Machinist, Maintenance 

17.78 
15.85 
16.99 
16.22 
12.73 
17.34 
18.29 
15.71 
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23580 - Maintenance Trades Helper 
23591 Metrology Technician I 
23592 - Metrology Technician II 
23593 - Metrology Technician III 
23640 - Millwright 
23710 Office Appliance Repairer 
23760 - Painter, Maintenance 
23790 Pipefitter, Maintenance 
23810 - Plumber, Maintenance 
23820 - Pneudraulic Systems Mechanic 
23850 Rigger 
23870 - Scale Mechanic 
23890 Sheet-Metal Worker, Maintenance 
23910 - Small Engine Mechanic 
23931 Telecommunications Mechanic I 
23932 - Telecommunications Mechanic II 
23950 - Telephone Lineman 
23960 Welder, Combination, Maintenance 
23965 - Well Driller 
23970 - Woodcraft Worker 
23980 .- Woodworker 

24000 - Pers9nal Needs Occupations 
24570 - Child Care Attendant 
24580 - Child Care Center Clerk 
24610 
24620 
24630 

25000 -· 
25010 
25040 
25070 
25190 
25210 

27000 -
27004 

- Chore Aide 
Family Readiness And Support Services Coordinator 

- Homemaker 
Plant And System Operations Occupations 
- Boiler Tender 

Sewage Plant Operator 
Stationary Engineer 

- Ventilation Equipment Tender 
Water Treatment Plant Operator 

Protective Service Occupations 
Alarm Monitor 

27007 - Baggage Inspector 
27008 Corrections Officer 
27010 - Court Security Officer 
27030 - Detection Dog Handler 
27040 Detention Officer 
27070 Firefighter 
27101 ·- Guard I 
27102 - Guard II 
27131 - Police Officer I 
27132 - Police Officer II 

28000 - Recreation Occupations 
28041 Carnival Equipment Operator 
28042 - Carnival Equipment Repairer 
28043 - Carnival Equpment Worker 
28210 - Gate Attendant/Gate Tender 
28310 - Lifeguard 
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11.67 
16.99 
18.03 
19.08 
20.77 
17.71 
14.28 
16.34 
15.53 
17.29 
20.99 
15.15 
15.79 
14.76 
19.28 
20.26 
18.35 
16.06 
15.94 
17.29 
12.31 

10.61 
13.24 

8.38 
13.15 
15.12 

20.77 
18.01 
20.77 
12.23 
18.01 

15.37 
10.98 
17.86 
19 . 12 
16.11 
17.86 
17.03 
10.98 
14.81 
22.48 
25.00 

11.69 
12.42 

9.56 
12.08 
11 .34 
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28350 - Park Attendant (Aide) 
28510 - Recreation Aide/Health Facility Attendant 
28515 - Recreation Specialist 
28630 - Sports Official 
28690 - Swimming Pool Operator 

29000 - Stevedoring/Longshoremen Occupational Services 
29010 Blocker And Bracer 
29020 ·- Hatch Tender 
29030 Line Handler 
29041 Stevedore I 
29042 Stevedore II 

30000 - Technical Occupations 
30010 - Air Traffic Control Specialist, Center (HFO) (2) 
30011 Air Traffic Control Specialist, Station (HFO) (2) 
30012 - Air Traffic Control Specialist, Terminal (HFO) (2) 
30021 Archeological Technician I 
30022 Archeological Technician II 
30023 Archeological Technician III 
30030 - Cartographic Technician 
30040 Civil Engineering Technician 
30061 - Drafter/CAD Operator I 
30062 - Drafter/CAD Operator II 
30063 Drafter/CAD Operator III 
30064 - Drafter/CAD Operator IV · 
30081 - Engineering Technician I 
30082 Engineering Technician II 
30083 - Engineering Technician III 
30084 - Engineering Technician IV 
30085 Engineering Technician V 
30086 Engineering Technician VI 
30090 Environmental Technician 
30210 
30240 
30361 
30362 
30363 
30364 
30390 
30461 
30462 

Laboratory Technician 
- Mathematical Technician 
- Paralegal/Legal Assistant I 

Paralegal/Legal Assistant II 
Paralegal/Legal Assistant III 

- Paralegal/Legal Assistant IV 
- Photo-Optics Technician 
- Technical Writer I 
- Technical Writer II 

30463 - Technical Writer III 
30491 - Unexploded Ordnance (UXO) Technician I 
30492 unexploded Ordnance (UXO) .Technician II 
30493 Unexploded Ordnance (UXO) Technician III 
30494 Unexploded (UXO) Safety Escort 
30495 Unexploded (UXO) Sweep Personnel 
30620 - Weather Observer, Combined Upper Air or Surface Programs 
30621 - Weather Observer, Senior (2) 

31000 - -Transportation/Mobile Equipment Operation Occupations 
31020 - Bus Aide 
31030 - Bus Driver 
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14.24 
9.56 

11.83 
11 .. 34 
16.23 

19.23 
19.23 
19.23 
16 . 54 
20.59 

33.96 
23.42 
25.79 
15.84 
19.07 
23.54 
22.00 
19.30 
15.84 
16.84 
20.67 
25.68 
15.95 
17.72 
20.85 
23.50 
28.65 
34.77 
16.52 
18.95 
24.18 
19.15 
22.24 
25.39 
33.61 
22.96 
19.45 
23 .79 
27.19 
21.58 
26.11 
31.30 
21.58 
21.58 

(2) 20.67 
22.00 

9.19 
15.24 
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31043 - Driver Courier 
31260 - Parking and Lot Attendant 
31290 - Shuttle Bus Driver 
31310 - T~ Driver 
31361 - Truckdriver, Light 
31362 - Truckdriver, Medium 
31363 Truckdriver, Heavy 
31364 Truckdriver, Tractor-Trailer 

99000 - Miscellaneous Occupations 
99030 - Cashier 
99050 Desk Clerk 
99095 - Embal mer 
99251 - Laboratory Animal Caretaker I 
99252 - Laboratory Animal Caretaker II 
99310 - Mortician 
99410 Pest Controller 
99510 - Photofinishing Worker 
99710 - Recycling Laborer 
99711 - Recycling Specialist 
99730 - Refuse Collector 
99810 - Sales Clerk 
99820 - School Crossing Guard 
99830 - Survey Party Chief 
99831 - Surveying Aide 
99832 - Surveying Technician 
99840 Vending Machine Attendant 
99841 - Vending Machine Repairer 
99842 - Vending Machine Repairer Helper 

ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS: 

HEALTH & WELFARE: $3.24 per hour or $129.60 per week or $561.60 per month 

13.30 
?.99 

15.10 
10.99 
15.10 
16.10 
18.56 
18.56 

9.94 
11.92 
18.23 

9.98 
10.48 
23.53 
14.49 
10.34 
14.88 
1?.34 
13.54 
12.05 

9.24 
17.30 
11.87 
16.27 
12.90 
16.51 
13.05 

VACATION: 2 weeks paid vacation after 1 year of service with a contractor or 
successori and 3 weeks after 5 years . Length of service includes the whole span of 
continuous service with the present contractor or successor, wherever employed, and 
with the predecessor contractors in the performance of similar work at the same 
Federal facility. (Reg. 29 CFR 4.173) 

HOLIDAYS: A minimum of ten paid holidays per year, New Year's Day, Martin Luther 
King Jr's Birthday, Washington's Birthday, Memorial Day, Independence Day, Labor 
Day, Columbus Day, Veterans' Day, Thanksgiving Day, and Christmas Day. (A 
contractor may substitute for any of the named holidays another day off with pay in 
accordance with a plan communicated to the employees involved.) (See 29 CFR 4174) 
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THE OCCUPATIONS WHICH HAVE PARENTHESES AFTER THEM RECEIVE THE FOLLOWING BENEFITS (as 
numbered): 

1) Under the SCA at section 8(b), this wage determination does not apply to any 
employee who individually qualifies as a bona fide executive, administrative, or 
professional employee as defined in 29 C.F.R. Part 541. Because most Computer 
System Analysts and Computer Programmers who are compensated at a rate not less than 
$27.63 (or on a salary or fee basis at a rate not less than $455 per week) an hour 
would likely qualify as exempt computer professionals, (29 C.P.R. 541.400) wage 
rates may not be listed on this wage determination for all occupations within those 
job families. In addition, because this wage determination may not list a wage rate 
for some or all occupations within those job families if the survey data indicates 
that the prevailing wage rate for the occupation equals or exceeds $27.63 per hour 
conformances may be necessary f ·or certain nonexempt employees. For example, if an 
individual employee is nonexempt but nevertheless performs duties within the scope 
of one of the Computer Systems Analyst or Computer Programmer occupations for which 
this wage determination does not specify an SCA wage rate, then the wage rate for 
t hat employee must be conformed in accordance with the conformance procedures 
described in the conformance note included on this wage determination. 

Additionally, because job titles vary widely and change quickly in the computer 
industry, job titles are not-determinative of the application of the computer 
professional exemption. Therefore, the exemption applies only to computer employees 
who satisfy the compensation requirements and whose primary duty consists of: 

(1) The application of systems analysis techniques and procedures, including 
consulting with users, to determine hardware, software or system functional 
specificatio!ls; 

(2) The design, development, documentation, analysis, creation, testing or 
modification of computer systems or programs, including prototypes, based on and 
related to user or system design specifications; 

(3) The design, documentation, testing, creation or modification of computer 
programs related to machine operating systems; or 

(4) A combination of the aforementioned duties, the performance of which 
requires the same level of skills. (29 C.P.R. 541.400). 

2) AIR TRAFFIC CONTROLLERS AND WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY: If you 
work at night as part of a regular tour of duty, you will earn a night differential 
and receive an additional 10\ of basic pay for any hours worked between 6pm and 6am. 
If you are a full-time employed (40 hours a week) and Sunday is part of your 

regularly scheduled workweek, you are paid at your rate of basic pay plus a Sunday 
premium of 25% of your basic rate for each hour of Sunday work which is not overtime 
(i.e. occasional work on Sunday outside the normal tour of duty is considered 
overtime work) . 

HAZARDOUS PAY DIFFERENTIAL: An 8 percent differential is applicable to employees 
employed in a position that represents a high degree of hazard when working with or 
in close proximity to ordinance, explosives, and incendiary materials. This 
includes work such as screening, blending, dying, mixing, and pressing of sensitive 
ordance, explosives, and pyrotechnic co~sitions such as lead azide, black powder 
and photoflash powder. All dry-house activities involving propellants or 
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explosives. Demilitarization, modification, renovation, demolition, and maintenance 
operations on sensitive ordnance, explosives and incendiary materials. All 
operations involving regrading and cleaning of artillery ranges. 

A 4 percent differential is applicable to employees employed in _a position that 
represent~ a low degree of hazard when working with, or in close proximity to 
ordance, (or employees possibly adjacent to) explosives and incendiary materials 
which involves potential injury such as laceration of hands, face, or arms of the 
employee engaged in the operation, irritation of the skin,. minor burns and the 
like; minimal damage to immediate or adjacent work area or equipment being used. 
All operations involving, unloading, storage, and hauling of ordance, explosive, and 
incendiary ordnance material other than small arms ammunition . These differentials 
are only applicable to work that has been specifically designated by the agency for 
ordance, explosives, and incendiary material differential pay. 

* * UNIFORM ALLOWANCE * * 

If employees are required to wear uniforms in the performance of this contract 
(either by the terms of the Government contract , by the employer, by the state or 
local law, etc.), the cost of furnishing such uniforms and maintaining (by . 
laundering or dry cleaning) such uniforms is an expense that may not be borne by an 
employee where such cost reduces the hourly rate below that required by the wage 
determination. The Department of Labor will accept payment in accordance with the 
following standards as compliance: 

The contractor or subcontractor is required to fu.rnish all employees with an 
adequate number of uniforms without cost or to reimburse employees for the actual 
cost of the uniforms. In addition, where uniform cleaning and maintenance is made 
the responsibility of the employee, all contractors and subcontractors subject to 
this wage determination shall (in the absence of a bona fide collective bargaining 
agreement providing for a different amount, or the furnishing of contrary 
affirmative proof as to the actual cost), reimburse all employees for such cleaning 
and maintenance at a rate of $3.35 per week (or $.67 cents per day). However, in 
those instances where the uniforms furnished are made of "wash and wear" 
materials, may be routinely washed and dried with other personal garments, and do 
not require any special treatment such as dry cleaning, daily .washing, or commercial 
laundering in order to meet the cleanliness or appearance standards set by the terms 
of the Government contract, by the contractor, by law, or by the nature of the work, 
there is no requirement that employees be reimbursed for uniform maintenance costs. 

The duties of employees under job titles listed are those described in the 
"Service Contract Act Directory of Occupations", Fifth Edition, April 2006, 
unless otherwise indicated. Copies of the Directory are available on the Internet. A 
links to the Directory may be found on the WHD home page at 
http://www.dol.gov/esa/whd/ or through the Wage Determinations On-Line (WDOL) Web 
site at http://wdol.gov/. 

REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard Form 
1444 (SF 1444)} 

Conformance Process: 
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The contracting officer shall require that any class of service employee which is 
not listed herein and which is to be employed under the contract (i.e . , the work to 
be performed is not performed by any classification listed in the wage 
determination), be classified by the contractor so as to provide a reasonable 
relationship (i.e., appropriate level of skill comparison) between such unlisted 
classifications and the classifications listed in the wage determination . such 
conformed classes of employees shall be paid the monetary wages and furnished the 
fringe benefits as are determined. Such conforming process shall be initiated by 
the contractor prior to the performance of contract work by such unlisted class(es) 
of employees. The conformed classification, wage rate, and/or fringe benefits shall 
be retroactive to the commencement date of the contract. {See Section 4 . 6 (C) (vi)} 
When multiple wage determinations are included in a contract, a separate SF 1444 
should be prepared for each wage determination to which a class(es) is to be 
conformed. 

The process for preparing a conformance request is as follows: 

1) When preparing the bid, the contractor identifies the need for a conformed 
occupation) and computes a proposed rate) . 

2) After contract award, the contractor prepares a written report listing in order 
proposed classification title), a Federal grade equivalency (FGB) for each 
proposed classification), job description), and rationale for proposed wage 
rate), including information regarding the agreement or disagreement of the 
authorized representative of the employees involved, or where there is no authorized 
representative, the employees themselves. This report should be submitted to the 
contracting officer no later than 30 days after such unlisted class(es) of employees 
performs any contract work. 

3) The contracting officer reviews the proposed action and promptly submits a report 
of the action, together with the agency's recommendations and pertinent 
information including the position of the contractor and the employees, to the Wage 
and Hour Division, Employment Standards Administration, U.S. Department of Labor, 
for review. (See section 4.6(b) (2) of Regulations 29 CFR Part 4). 

4) Within 30 days of receipt, the Wage and Hour Division approves, modifies, or 
disapproves the action via transmittal to the agency contracting officer, or 
notifies the contracting officer that additional time will be required to process 
the request. 

5) The contracting officer transmits the Wage and Hour decision to the contractor. 

6) The contractor informs the affected employees. 

Information required by the Regulations must be submitted on SF 1444 or bond paper. 

When preparing a conformance request, the "Service Contract Act Directory of 
Occupations" (the Directory) should be used to compare job definitions to insure 
that duties requested are not performed by a classification already listed in the 
wage determination. Remember, it is not the job title, but the required tasks that 

llllp:/lwww.wdol.aovlwdolltallileslst&WS-2123.txt (11 of 12) 111 112009 4:02: 17 PM 

125 



ldlp:llwww. wdol.sov.lwdolf..,.filca/SIO'OS-2123.txt 

determine whether a class is included in an established wage 
Conformances may not be used to artifiGially split , combine, 
classifications listed in the wage determination. 
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UJC1S contracting Office 
.~nt ot Homeland Security 
.:J.Q -.,au Avenue 
~~ BUrlington VT 05403 

~~~ c,;c::~i,t.c 
ANCHORAGE AX 995035710 

~y this modi fica t ion: 

... ~. 

- maximum quantities authori zed for certain CLINs are revised 
- new CLINs (with rates and maximum quantities authorized) are added 
- certain hourly rates are established/revised; Program Support Analyst rates a re subject 
to Department o! Lobor approval. 
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(b)(4) 

(b)(4) 

(b)(4) 

(b)(4) 

(b)(4) 

(b)(4) 

(b)(4) 

(~)(4) 
' 

-..a;.~'oi. ~JoinW:TOR . ..... . 
~Q; BUSINESS SERVICES LLC 

~~- SUPfi\JEMIE'IMCES 

~ft) ' IB) 

'Maxi~ ,~tities and charges authorized are 
=~ri~;~ page 6 . Services will be or dered 
and fuoded via Delivery Order. 

All other terms and conditions remain unchanged. 

LIST OF CHANGES : 
Total Amount for this Modification: $393,930 . 79 
New Tota l Amount for Baee Year: $12,572,680.39 
New irotal Amount for this Award: $64,333,127 . 19 

CHANQES FOR LINE 
Quantity- changed fr 

· Tota Aa:lunt changed 
frOII\ 

00010 

CHANGES FOR LINE rr~..,_ ............ .....,..._......_......._."'i 
Quant ity changed fro 
Tota Amount chan ed 
fr 

CJ,P.N0ES FOR LINE I r.'?"-"'LIIlmii<A.'--~0~0•01J 
ouan~ity changed fro 
Total Amount chan ed 
fro 

CHANGES 
Quantity changed fr 
Total Amount chan ed 
tro 

CHANGES FOR LINE ITEM HUMBER: 0002B 
.~nti ty changed tronJ I 
·'fotal Amount changed ______ __, 

·eontl:nued 

If ? 

OOAHTTTY IT 

(C) (0) 
UNIT PRICE 

(E) 
AloiOI.M' 

(F) 
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(b)(4) 

(b)(4) 

(~)(4) 

(~)(4) 

(b)(4) 

(~)(4) 

(~)(4) 

(b)(4) 

I 

(b)(4) 

RUERENCE NO Of' OOCUOotEHT 8EING CONTINUED 

CONTtNUATION SHEET HSSCCG-OB-D·00009/P00003 

*MIGP ofFER~ OR cONiiw:TOR 

~l~Q BUSINESS SERVICES LLC 

;fHANGES 

SuPPliES/SERVICES 

(B) 

Vnit Price changed fr 
iftotal 

;::--;.==~===---' 
·from 
' __________ _, 
~ES FOR LINE ITEM NUMBER: OOOSK 
:~ity changed f r o 
:~1 ·Amount chan ed 
fr 

~ES FOR LINE ITEM NUMBER: OOOSL 
·~tity changed from 
TOtal Amount change d 

. from 

,~ES FOR LINE ITEM NUMBER: 0007E 

'·l)ilh: Price changed f rocrJ I 
~ota1 AmouD\ changed _} 

fr~'-------------....,. 

:b.eU .'"J:Y• <ft1'-1 l/2009 
:ni SC'OUnT T~t'lf.$ : 

Net 30 
Del.i very Location Code: HOOSI 
·t:QQtixa\led •.. 

(C) (D) 

~RICE 

(E) 

·a ltltl'll -.. ,... 
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} .. ···· · ~~es 

(B) 

~;L:-~'f*-1~'1%~1!:9 
~f:i• ·~! .~i~ ,,r; 'X-owRigt.tions 
1:'11--til t.Vi, NW, Suite 7000 
.... li~~ ~ 20529 

Klll't :JM•t:lnation 
~04. of .Performance: 08/14/2008 to 08/13/2013 

·~02E ,.ABS Program SUpport Analyst - DC (Base) 
ilbligated Amount: $0. 00 

o'D.02P ABS Program Support Analyst - DC (OT) 
Obligated Amount: $0.00 

80030 ASS Administrative Specialist II - Houston (OT) 
dbligated Amount: $0.00 

O~lC .~S Administrative Specialist II - Houston (Base) 
qbligated ~unt: $0.00 

OOO'tJI DS Program Support Analyst - Orlando (Base} 
Obligated Amount: $0.00 

0007X ABS Program Support Analyst - Dallas (Base) 
Obligated Amount: $0.00 

00070 AaS Program Support Analyst - Burlington (Base) 
Obligated Amount: $0.00 

0007P ABS Program Support Analyst - Burlington (OT) 
Obligated Amount: $0.00 

00971. ABS Program Support Analyst - Dallas (OT) 
Obligated Amount: $0 .00 

OOa7I ABS. Prograa S~port Analyst - Laguna Niguel (Bo\ee 

Obligated Amount: $0.00 

0007J ABS Progra~ Support Analyst - Laguna Niguel (OT) 
Continued ... 

QUANTITY UNIT UNIT~ 

(C) (D) tEL 

(b)(4) 

I 6 

~ 
Jl1 

...-~ 

===~· .. 
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(b)(4) 

__ ,_, _____________________________ _ 
. REFERENCE NO. OF DOCUIIENT BEING CONTINUED 

. CONTINUATlON SHEET HSSCCC-08-D- 0 0009/P00003 

~OFFEROR OR CONTRACTOR 

ALUTIIQ BUSINESS SERVICES LLC 

ITDINO. SuPPliES/SERVICES 

(Al (B) 

Oblf.g• ted AmoU!ltt. ~(f:OO .. .. ·-·· . -

00 0,7N ABS ~ram Support .Analyst - Orlando (OT) 

Obl!g~ted Amount: $0 . 00 

... .. . -· . 0 .. 

QUAHTITY 

(C) 

... .... .• - .. .. 
' 

-

UNIT UNIT PRICE 

(DJ (£) 

.. . 

MIOUNT 

(P) 

OPT--..-UIIO .. } 

- ... c;er. 
~M '" cFql n "' 
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- •·· ··--·····-·--- --------- -------------------
Best "Reproducible" Copy Available 

'• 1 

: ' - I 

(b)(4) 

flll!ll 

.. OlliorDII'O (No 

CIO "'--~ 
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ALU'J' UQ BUSINESS SERVICES LLC 
3909 ARCTIC BLVD SUIT! 400 
ANCHORAGS AK 99503~710 

DUNS NU~r: 795021968+0000 

OSCIS Contracting Office 
Department o! Romoland Security 
70 KiBball Avenue 
.&Qclt.b BUll-~ VT ~03 

Maaimum direct labor hours land associated charges) authorized are revised as specified 
~low. 

-LIST OF CHANGES: 
motal Amount for this Modification: $104,614.00 
~ow Total Aaount for this Version: $955,201.00 
~ew Total Aaount for this Award: $64,437,741 . 19 

CHANGeS FOR LINE ITEM NUMBER: 1M 
Continued ••• 
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~b)(4) 

(b)(4) 

(b)(4) 

R£FEREHC£ NO. OF OOCU~ BEINGCotmNUED 

COHTINUATION SHEET HSSCCG~08-D-00009/P00004 
!WE OF Off'EAOR OR c:otmtACT'Oft 

ALOTIIQ BUSDJESS SBRVICBS LLC 

IT&t NO. SUPf'UESISEJMC£5 

(A) (B) 

Quantity changed f~, 
Total ,......,, .............. ,.-
fr 

CHANGES FOR LDI'B ITRM . 10 

Quantity <:banged f~ 
Total Amount changed 
fr 

CHARGES FOR LINB 1111f. . .... 
Quantity changed f~ 
Total A!Dount chanqed 
tr0111j 

Delivery: 08/13/2009 
Discount Terms: 

Net 30 
Deli very Location Code: HQOSI 
Department of Homeland security 
OS Citisenablp & rm.igration Svcs 
Office of Security & Investigations 
111 MASS AVB, Nw, Suite 7000 
Maabington DC 20529 

FOB: Destination 
Period of Performance: 08/14/2008 to 08/ ~3/2013 

o..wmr" 

(C) 

·- ------- ------------ -

UNIT UNIT PRICE 

(D) ( B ) 

AMOUNT 

(1') 

QPT10IW. rOAM3311- l 

~"'QI.\ ' NI I .. CFRI~1t0 

3 
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(b)(4) 

Best "Reproducible" 
Copy Available 
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- --- --~------------------------

AMENOMENT OF 80UCfrAliOIMIIOD1FJCATlON Of CONTRACT 

2. 

P00005 
.... IJeOIY 

~ EfF£CTM! Oo\TI! 

04/21/2009 
cxs 

USCIS Contracting Office 
DepartMent of aom.land Security 
70 Kimball Avenue 
South Burlington VT 05403 

AW'l'IIQ BOSINESS SIRVICES LLC 
3909 AlCTIC BLVD SUIT£ 400 
ANCHORAGE AK 995035710 

1950219690000 

7 . 

USCIS Contracting Office 
Oepartllent of Boaeland S.curity 
10 Xi~ll Avenue 
South Burlinqton VT 05403 

Do\ TED ISH 11l!M fJJ 

09/13/2008 

Oll'te._,___......_ .. __ ..... ""'~~'~-'" ..,.,.. __ ......,._,..,......,01111'0 o•-....s. [)IINII-
a.... ..... --.. ...... ., .. _,.., .... ,_ .... .,....~no. ........... ~ .. -., .... ......,......,.~.,...,..... -·-1t,-......... ....... .... -..: . ., .................. _._ ..... _., .... _,...c.;., 
........ _w,...,.'<lllllllt""*"'-lllllrll'l!lf .. lllt tolllilltllafln~.,....,._ FMURE OfYOUit~TO .III!Caii£0AT 
THE .-ua DQIQW.l'!l) FOil ntl AEC!PfOf OfnM 1'111011 TOlMl HOUR Nil Do\TI! II'£CIIl!OMAY IWIU.T tl ~Of YOUft OPnR. ... _ .... __ '"" __ _,. __ .....,......,..,.,..._ .. _ ......... -.,...,..-....... --....... ................................ ..-,.,., ............... ~ 

CHKaONI! 

..,. 
X By -.1tual agre-nt 

14.WICQTIOIIOf~TIOII~·IJ(;I' ..... __.........,, T: ,_..,._ .......... ......_, 

OUNS N~r: 795021968+0000 
New CLINS, with _.xi.um direct labor hours (and charges) authorized, are established as 
speci tied ~low. 

LIST OF CHANGES: 

Total Amount for this Modification: $273,176.90 
New Total Alllount for this Verdon: $273,176.90 
Ne~ Total Amount for this Award: $64,710,918.09 
Delivery: 08/13/2009 
Oiscoul\t 'l'eD\5: 
Net 30 
Continued .. . 
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· REFEREHCE NO. OF DOCUMENT BEING CONTINUED 

CONTINUATlON StEET HSSCCG-08-D-00009/POOOOS 

IWIIE OF of'F£ROR OR CONTRACTOR 
ALUTIIQ BUSINESS SERVICES LLC 

ITEM NO. 6UPP\..ESISERVICES 

(A) (B) 

Delivery Location Code: HQOSI 
Department of Homeland Security 
OS Citizenship & Immigration Svcs 
Office of Security & Investigations 
111 MASS AVE, NW, Suite 7000 
Washington DC 20529 

FOB: Destination 
Period of Performance: 08/14/2008 to 08/13/2013 

0002H ABS Security Analyst - DC (OT) 
Obligated Amount: $0.00 

0002G ABS Security Analyst - DC {Base) 
Obligated Amount: $0.00 

0003H ABS Administrative Specialist II - Orlando {OT) 
Obligated Amount: $0 . 00 

0003G ASS Administrative Specialist II - Orlando (Base) 
Obligated Amount: $0.00 

0003F ASS Administrative Specialist II - Los Angeles 
{OT) 
Obligated Amount: $0.00 

00038 ASS Administrative Specialist II - Los Angeles 
(Base) 
Obligated Amount: $0.00 

0007Y ASS Security Analyst - VT (Base) 
Obligated Amount: $0.00 

0007Z ASS Security Analyst - VT (OT) 

Obligated Amount: $0 . 00 

0007AA ABS Administrative Specialist IV - DC (Base) 
Obligated Amount: $0.00 

0007AS ASS Administrative Specialist IV - ·DC {OT) 

Obligated Amount: $0.00 
Continued •.• 

-7~1·152_., 

cxwmrv 
"'"IT 

UNIT PRICE 

(C) D) (E) 

(b)(4) 

AMOUNT 

(F) 

OPT10NAL '<WI "' IW8) 
~I'!' GSA 
FAR(.aCFR)U.ItO 
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CONTINUATION SH 
~E NO. Of' DOCUMENT BEING CONTIHUED 

HSSCCG-08-D-00009/POOOOS 

NAAlE Of' Of'FEJIOR OR C~OR 

ALUTIIQ BUSINESS SERVICES LLC 

ITEM NO. SUPPliESISERVICES 
(b)(4) (A) (B) 

0007X ABS Security Analyst - Orlando (OT) 
Obligated Amount: $0 . 00 

0007S ABS Security Analyst - Laguna Niguel (Base) 
Obligated Amount: $0.00 

0007V ABS Security Analyst - Dallas (OT) 
Obligated Amount: $0.00 . 

0007U ABS Security Analyst - Dallas (base) 
Obligated Amount: $0.00 

0007AC ABS Administrative Specialist II - Buffalo (Base) 
Obligated Amount: $0.00 

0007T ABS Security Analyst - Laguna Niguel (OT) 
Obligated Amou.nt: $0.00 

0007W ABS Security Analyst - Orlando (Base) 
Obligated Amount: $0.00 

QUANTITY UNIT UNIT l'ftiCE 
(C) D) (E) 

AMOUNT 

(F) 

Of'TlOHotol. I'OIW aM ~~ 

~ ... -FAA C41 CPit) 5S. !10 

4 
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HSSCCG-08-D-00009 
Modification 1'00006 

SECTION C. D!SCRIPTIONJSPECSIWORK STATEMENT 

Secdoa 
1. 
2. 
3. 
4. 
s. 
6. 
7. 
7A. 
7B. 
7C. 
70. 
7E. 
1F. 
7G. 
7H. 
7(. 
8. 
9. 
10. 
II. 
12. 
13. 
14. 
15. 

Statement of Work 
U.S. Citizenship and Immigration Servkes 

Office of Security and Integrity (OSI) 
Security Support Services 

TABLE OF CONTENTS 
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Project 
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Omlmaad Ccater <>Peretions 
Program t 
Deliverllbla 
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t. Dds of Pro!tct 

HSSCCG-08-0-00009 
Modific.tioa P00006 

U.S. Citizcoship lllcllmmi.,.Uon Services (USCJS), Office of S«:urity aod Integrity (OS I) Security 
Support Services, 

2. Ptdod "Prrfprp!yg 

The coo Inlet 'ril COtiillitbCe upoo !be dllC specified in !be CootnctiDg Offic:cr' s written Notice to Proceed 
ud c:oatinuc for a bue period of 12 mooths with four opciOil periods. 

3. <;utncttn otllm;'• Iedtalql Rcpmpgtln <COIRl 

USCIS, OSJ COTR 
Ill ~usetts Ave . ..,. Floor 
Phone: 202272-9141 

4. PJ:RgJm Myam 

USCJSCbief 
Office of Security mel IDI.egrity 
Ill ~Ave. ,.. FIP« 
Pbooe: 202 212- 1225 

s. Prolest 8eckiJ'9pld 

The Office of Security IDd lllvatiptioas-aatcd witbio USCIS in FY04. In Man:b 2007, OSiwu re
orpllized to form !be Office of Security and Integrity (OSI) willl !be objective ofeuhlacina existina 
f'lmc:1iOils dw foall Olllllllllllemcnt and individual iiltegrity, and IClC\lring employees ud facilities. The 
cod goal of OSI pr'Oit'lltla ia to provide eutt:rprisc security, dclivcriog profcssioaal, proactive, modem, and 
cost effective security eoJU!ioae to ~ and external customc:n by ida:ltifying 8Dd responding to kDoWD 
and developing wl.oenbilitics with scalable mel efficie~~tly 11U111:&&cd scc:wity prosnliiiS. 

OSI fuodiona.llrCIS include Physical Security, Penomlel md loduscrial Scc:urity, Administnltive Security, 
lllveatipaoos, lmcmal Review, Resource Mall.qcmCIIt lll4 Policy, P\amliDa, md H1m11111 Relources IDd 
Commmd Ceotc:r Opmtioos. USCJS Hadquatm il respcmai'ble for devclopmem, oversight IDd 
implcmcotation of~pDCy policy; threat moaitoring, aoalysis mel reportina; administrltioo support mel 
~ cootiauity. 

OSI maintains 1 collaborative rdatioDShip with the DHS Office of Security, aDd with other federal, stale 
IDd localsec:urity Olpll.izaliQOs. Givcn !be criticallllt\lre of ita miaaioa, OSI il scus.itive to !be· need to 
emurc that (I) ita activit*tre undenakca within IDd upon firm lcpl aulllority, (2) 1bcre il clea muaual 
UDdmiJIDdin& IDd acceplanCC of such aulbority, md (3) wbcn noccesaary appropriate authority is obtained 
to support operations. 

6. ~ 

The purpose ofthiJ requimDCDt is to acquire profe..iooai!CC11rity suppon services in tbe following 
divisioos within OSI: Physical Security, Pasoonclllld lnduslrial Security, Administrative Security, 
lnvcsaigalioas, l.olicn:ll1 Review, Reaource MmagcmCIII, Policy. J'tauoin&. md Human ltc:$oun:c:s, 
Command Ccat£r Opentioas IDd Propm Mmagemaat OSI bu a reqlliremcat to CClllduct ""C0"'Uipi......Jebc:wtr.....ive 
security plaDnioa mel prosram dcvclopmcut OSI is planninc to cxpeDd its presence in all fUnctional areas, 
includina adding additiollal field locatiODS to enhance office level support IDd agcac:y-wide 
eomJJIIIDicatioo. 

Successful executioo ofOSI's objectives requires the conlractOI' to opcrate &Dd maintain a full range of 
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professional security services end capabilities. A professional sec:urity program baa many aspects. Tbe 
conlrador shall need to be alert to tbteass that include, but arc not limited to, tm:orist attacks, essassination 
auempa, theft of clual6ed maierials, unlawfUl deslruc:ti«< of public property, &Del violations of other 
fedenl, ~.ad local aimi.nal smQires. In additiOD to~ meuurcd activity to build a strong eecurity 
program. an inherent feature of security operatiODa md support is the ability to both promptly and ably 
rcspoed to i!DI!!C'!djatc nccda ad aituUions. The contractor shall assist OS! with and contribute to support 
fC$pOille& to emcqeat needs as idaltiflcd by OSI. 

7. Seryiga Regtlrecl 

A. P-anel aJid IDdllltrbl Seearity 

A.l- Tbe coo~ shall provide the full range of JXOfessional and timely personnel and 
inOOstrial sccnrity IUppOrt savices. 
A.l. The contnlctor ab.tll provide persoonel5CCUrity support services to aaailt the Government 
with admini$tering pre-cntty oo duty (EOD) security screeniog pro<:edurea for USClS employees 
aDd conlrletcr pcnoonel, &Del assist with making rec:ommendatiOGB reprding suitability, security 
aDd ac:c:as ddcrminatioas based llpcG cxcc::utive orclen, codes of federal regulations; DHS 
Mmagaaeat Directives and USCIS guide! iDea. 
A.3. The coolnlclor shall assist with reviews of all USCIS cJ..ssified aDd unclusified 
statemcats of work (SOW) md pnpare 8pJli'Oprialc security nquimneot lauguaae sp:cific to C8Ch 
SOW. Tbe CODCnlctor lball coordinate with DHS for approval of all classified SOW' a. 
AA. The COIItrKtor sballusist USCIS in initiating. evaluating aod verifying dm, referring 
any questions back to invcstiptiont, and recommending suitability detenninations on all 
~investigations for USCIS review, with the exception of the employees on the 
ccutr.c~or'a coutnct in ICCOf'dallce with stalldards &Del Rqlliremcntl fiom the Office ofPersollllel 
ManqCl'DCIIt &Del Executive Orders 104.SO, 12958, &Del 12968. Thil inchlde$ drafting illveatigative 
5IIIDDW)' reports to include positive_ as well u derogatory informati011, incomplete applicatioas., 
and recommcodatioDS for USCIS and c:ontract employees. 
A.5. The c:ontractor shall review and cvalutc reports of investiptioo md related 
documentatioo, verify qu.estioos beck to investigatioos, and assist with making rccommcndationa 
repn!ing the granting of security clearmces for USCJS BDd contract employees. 
A-'. The cootraetor sball provide customer service support. receive inquiries (verll41 and 
written) aod provide respoases to USCIS aDd DHS policies. 

~!,~~~~L:~66r~~~*--- - -i~:~~ 
suitability and security acljudicetion, wozt!Oid disttibuti()ll, and automated reports 1bat are 
produced during EOD and suitability dctemlinatiooa to ensure that iDOOstry bc:llt practices, 
beadquart.eB policies, DHS ditettivcs and Office of Macagemeat aDd Budget (OMB) regulations 
are being met. 
A.a. Cootract« penonnel must Jl0'5CSS up to atop secret clearance in order to review 
classified information contaiDcd within backgrouDd investigations, to review classified statema~tS 
of wodt and to atteod classified briefint!s ad training. 
A-9. The coatrac:tor sball assist in tbc preparation of training materials, coordination of 
training sites, and training c:xecutiOG and bow ledge assessment to eosme that all trainees meet the 
minimum qualificatioos as required by tbc individual taak orders. Areas that require training 
include te advanced Security EOD procC5$ and the Adjudication process. 
A.lO. Tbe c:oatnctor shall uaist the Govemment iD J'leCOmmeading policy, proc:cdure&. and 
outreach training in the area ofPenonuel. aod Iudustrial Security. 
A.lJ. Peneuel Senrity rr..J:.my 011 Dety ID-T.ake: The contractor shall provide 
Penoanel security support services to IIIAst the Government with adminisuring p~lry on duty 
security~~ procedures for USCIS employees and c:ootnctor penollllCl to include but not 
limited to eQIP secwity forms review, case aet-ap, fingerprint checks, c:Rdit chcck.s, employment 
verification, citizenship vcriftcatioo, and issue resolution. Additionally the contractor is 
responsible for the upgrade investigation initiation related to internal selections, TECS, NSI as 
well as DHS required reinvestigations. 
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FBI F~rinu- Finppri.Dt results from the Federal Bureau ofinvestigatioft (FB[). 
Fi.ogerpriDt caMI (Federal - SFil7, Conlnl:tDr • FD-258) are acaoned mel forwarded 
clirec:tly to the FBI in order to obWD ay crimiDIJ *OC'd on file. 
Credit hport- Complete 111 analysis of IPI)lic:.ot c:rcdit reporb to cmurc DHS smndank 
are met. 
Ciliulullip YerljicQ/ion- Verific:laioo of U.S. cilizcnahip aDd satusofany immediate 
6unily membcn or ldultaliviJis with applicat-
Employrrtm~ CMd:- Conduct adequUe aDd accepcable employment covenge for the put 
.s years. 
Rlceipt and 1Wiew ofSealriJy Fonru (SF-86. SF-85P, etc.)- Verify that security fonns 
are complelc, corrcc:t, mel &cc of any illues. MiDor issues must be r'C$01ved via 
telepbooe or wrictea iDquiriea. Initiate tbc ~ inveatiptioo wilh OPM. 

A.l l Contractor pa'SODDCI must be cleared It a level oqual to the level of inveatig&Uoa to 
whicb they review. Pcnonnel rmewiD8 SS81 (SiDalc Scope Bade~ lnveatiplion) 
information must be subject of a favorable adju.dicated SSBI Yt'hidl is the level of 
ioveatig&Uon that supports a Top Sca'Ct clearance. 

B. AciJDlaJitntln Secwtty 

B.l. The coocractor shall Ulilt DHSIUSCIS penoooel wbeD cooducting Nltiooal Security 
lnformatioo (NSl) afeg\llrdi.agllld JD111a8emc:nt ~till1ce reviews mel recommeDC1 ~vc 
aaioo. 
B.l. The cootractor sbaiJ usia USCIS with support to intanaliollll opencioos by training 
8114, 'Wbal ~~riDs pe:ncaad wiaucd to cmneu duty. 
8.3. The coouactor sball asaist USCIS in tbc dcvelopneat llld isswmce of classification 
guides. 
8.4. The cootnctor sball recortllllmd llld implcmcDt~'!!n...& t'~-~~ ~ ~~~ 2{ ___ -- i o.Midt ...,.. 
computer-based training (CBT) for inoorponlaoa into USCIS Edvmtagc; for USCIS penoooel ~.:.:..:..:=..___;_ _____ _. 

rcllted to sat'epardina National Security Informatioo (NSI). Sensitive But Uoclassi6ed 
(SBU)'.f1ll.!~1~ Yl!cJ~~~-~~ (.~ ___ _____ __ _________ __ ___ ____ __ - - .,.... llllleli.iw.....,..., 
B.S. 'Jbecoocractor sballaaiatUSCIS in providing aitwltionai~~C!.D. __ ________ ~~--- I 'd ·i't •: ·':·. : . . 
countcrintclligeoc:e issucuffccting USCIS openaioound ' , · . · .. ~ ·· . ,. : ·: . 
SliJlP011 for the DHS Countaintclligenee ProgJam. .... . ·u-.:~;~: !.Aft:. 36 pt, 

11.6. The cootnctor shall provide proanm DW~~&emc:ot oversiJbt assistaoce and Arst lfii!::.,·~Pt . · 
adminislntivc support for tbc USCIS lnformatioD Security, Commwl.icalioos Sccwity, Special 
Security, and Special Accea l'rogrml5. 
B. 7. 1be coolrldor sllall cmblilh a mcchod for cooducting security briefings for USCIS 
leedcnhip. assist in tbc llllmgCIDCIIt of training llld cle&nllc:e databllscslscbedules, &Del provide 
rcponstothe USCIS Cbief'SccurityOfficcrasi'CCJIIin4 _______ ________ ____________ -- -{._D_"__;_aa_ •• _ ..• -----~ 
B.a. The coDiractor aball assist USCIS in maintaiDio.& a Curtail invcotory of USCIS COMSEC 
equipment, and IIS:aia ill tbc developrocut of a COMSEC rep~Kement Slralegy. 
8.9. ne cootnctor ahall assist tbc Govenmcut ill ~~ policy, procedures, and 
ouueach traiQiog in tbe area of Admi.oislntive Security. 
B.lt. Positions reqWn: teewity cleanncea at the Top Secret level and some positions will- --- f'tlr411!_,.~ . 

requiTe ~1 ~~ .. '!i!b_~ c:.x~~ <!f_~!aia-~Djs-~o,:c_~ ~0!1!... - --- ---- - ---- ·:ri:l r:.!r:~ :: ... ::. :-: : .. :· : 
B.ll. The colllrador sball coaduct malysciiDCI develop <XlDC:Cptl in support of Admioislntive .. ,'- , ~~~~~.;.;..----< 
Security Propm rcquire:mcllta, to include cooducting sludiea, preperina s~ttcmc:nu, evalllltiag ', , -~k.;.' :·· · . 
PfOII'8JD dcveloprncDt. collcc:tina datafdocumcotation and providing reguiMory c:ompliaDce ,..· es · i ....-c fht 11nr. o pt 
~~ . 
B.ll.. The cootractor shall conduct lllalysa IDd tnusllte mis&ioo &Del high-level orpllizatiooal 
pcdOOnlmoc rcquirmleuls into txo.d Jtntqicltactic:al goals, objectives, and approecbes in support 
of the Ad.ministrative Security Program. 
B.l3. 1be contractor sball aupport time &Del attcodloc:e reporting, travel. budgetary, 
procuremeot related activities md other routioe adro.inistrativc duties in suppon of the 
Administrative Security Program staff. 
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8.14. The contnaor lhall develop, fal:ilitate uxllor edit exec:utive level COITelpOodcnce and 
otbCI' aeocn1 Ofticc/proJP'Ul cb:ummta IDd materials fcx tbe Adm.inistrative Security l'roJRl'IL 
B. IS. The cootndOr sball JDIDagc variou darlbasea and pbyskal/eicdronic filiD& ayatcms in 
support o(tbe AdminisiJUive Security l'rop'am. 
8.16. Tbe cootrKtor sball receive inquiries, verbal aDd written, aDd aNiat in providing 
respoDICS in ac:cordmlc:e with USCIS and DHS policy. 
JL17. The COIIUidor lbalJ serve IS aliai.loD with semor JOVemDIC:IIt tnlllagCmellt, lltfald 
meetiDp IIDd c:aptwe llld distribute DOles IDCl ocher relltcd doc:umalts IDCl materials u required in 
supportoftheA.dminiltrlliveSecmity~ - - __ __ _ ___ ____ _____ ___ -- - -- ------ i.,._., · 
B. II. Tbe CClDiniCtot lhall assist ASD penoDDel in esllbliabiog opcnri.og iDitructiQos for • - - - i .._ .. , ..... tndlnt: IAft: 36 pt 
<:oll&lctq iDquirics iDSo Security Iacidcm Reports (SIR) related to NSI IDd SBUICUL . . 

:;:trity ~~ .. ~r!i~~~t:f~.!'~T!ta~ ~ft~- ___ _ -- - -{ r. n ··:~Nat IIDid 

~sa~~!j~=:=w:l~2~~~----- ircw ", ~-IIDid 
~!·. -~ C!:C!I~AAI.P~.Yi-~~~'!l-~ ~-d!(Q~~ ~~t~'i~ ~~- -~:-

~.jla~~!!------------------------------------- - --- - --- --- --- -~~~-
C.l. The COIIIrll:tor aba1J provide iovestiprivc, resaadt and acbninistntive support to tbe ' 
USCJS latc:tDallnvestipli0111 Prosram..lc! ~l!"!e .P-C!!! EL~ ~ ~I..!I!J... of ~J!i!l& ____ _ 
and OIJt&oing mail, travel amDBerneDII, dal& collectioa, data rcportiDa, aod document aod c:ue 
JDaDI&Cinall ~ 1114 scmniDg. 
c.2. Tltc cootrxtor sball U1ist with lbe recommeodatioa of policy, proccdurea, OUireadl 
trlizliog and ltdministnttive support to tbe IDtcmallnvestipaions and the Muagemcnt Inquiry 
l'ropm1. 
C.3. The QODtractor aball COOidiaase with DHS offioe of the lnspectOf General and other 
Fcderalutel DOII·Fedenl iovestiptive orpoizltions as n:ciproc:al resoorees foe data and 
blckgrowtd iDformaGOII. . 
C..C. 1bc cootnctor sball provide uaistmtoe in investigating allegatioos of employee 
misconclw:t rdlt.cd to &.xl, waste and abiiSC. 
C.5. · The coatractor aballauist in lhe iovestiption of intema1 US CIS seatrity violations, 
prepare report~ aDd cooduc:t briefiop of findings. 
C.6. CertaiD admio,iltrative poaitioas, to include those with duties nquiring the handlioa of 
incouling IIICI outaoiog mail shall possess clearaotc:s at the Scc:rct level 

D. latenal Rmew 

D.J. Tbc toatntdor shall pl&D IDCl cooduct comprebeasive maoagemeot inspec:tioos ofUSCIS 
offices oa a cyclical basis. Tltc objective is to illspcct 14 offic:es pCI' yet~. The cootractor aba1J also 
report findinp from the iDipectioas to iDclude rec:omracodali0111 for COO'cetive actioaa. Fioal!y, 
the cootnctorshall validltte ldf·iaspec:tiOil resulta011 lite. 
D.l. The cootrac:tor shall coaduct reviews of iuues raised by USCIS llllllllgcmcot or identified 
tbrougb iDtt:mallllalysi.a. In additiou, the contnctor sbaJI report oa results of all revieW~ 
c:ooducud to include recolllllte8datioos for corrcetivc ac:tiocs, wbCI'e necessary. 
D.3. The ClOIItndor abal1 faa1itate entrmce. nit mel othCI' meetings. inc:todi.Dg field office 
visits, rib the Go\oemmatt Acx:oUDtinJ Oft"JCC (GAO) aDd the DHS Oflioe oflmpedor Geocral 
(DIG) with reprd to proJ1Wll reviews, inlpcctiooa and DOD fiD&Deial audita. The eo-.ctor lball 
address GAO and OIG objectives, methodolol)' IDd scope with review tams and USC IS 
IIWIII8CIJICDI to emurc uaders!Uidiog. The CODtrac:toJ sball coordimtte utd review USCIS 
respoues to OIG aad GAO data reqiiCib, draft and fiaa1 RpOIU. Finally, th~ cootractor aball 
&CI've as tbt repository of iDfonnatioa provided to GAO and OIG teams to inc:lude all draft and 
fiul n:pcxb which will be kept 011 site. 
D.4. lbe COII!nttOr sball follow-up oo all recomrnmdatioos made by GAO, OIG 111d 
intemal!y to ISles& wbetber corrective acti0118 takat .ddress problems found 1nd forward reports 
to USClS maDagematt oo the at&IUS of corrective ldiou related to all internal review 
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~mmcodltioas.. The CO!Itraaor shall maiotain files on all review rec:OIJUDCIIdatioos, iolmW 
aod exfetDal, to iJK:ludc lbltUa of COJTCCCi ve dODI. 
D.5. The c:ootractor lhall provide traioiDg for Headqu&rters aod field staff )*ticipatiDg in 
lnla'Dal Sdf-llllpectiOD Tndiog llld Evalllllioo (IN SITE) llld field reviews. The c:ootractor aball 
maaa&'C the amuaJ aelf-inlpcctioo proccu to i.IK:ludc prq!Giog SWJIIIW)' reports. The C()lltrldor 
sball dewlop llld maiDtaiD, in JW1Denhip wicb ma.oaacmcat, ~used for INSITE aod field 
reviews. Filially, the c:oonaor shall obc.io and toaly.r.e data mel informatioo for cbc purpote of 
ldcatifying potcotial risk areas IDCI issuca with USC IS. 
D.6. Tbc cootractor ahaJl assist cbc Government in rcc:ommcodiog policy, procedures. and 
oulraldl training in cbc ama of JntemaJ Review. 
D. 7. The c:oob1lctor sball provide adminiatrative support to iochide gCDCtal clerical support. 
baodlia& of iocomio& lftd ouraoms mail, cravel.nngCIDCilts, data ooi.Je<:tioo, dill reporting, llld 
doc:umalt llld case JlloiDI8CIDCIIt procaaioa aod saooing. 
D.8. CataiD ldministra!ive poetic:as, to include 1hosc wicb duties requirioa cbc baodling of 
iDComina md outgoin& mail shall poe.scu cleanulc:a aa tbc Secret level. 

Raouru Maaapmat 

E. I Tbc <:00trac10r shall provide rcsoun:e maoagemczll support to OSI to i.IK:hide proc:ar=oeot 
R:SarCh, rec:ommeadatioos, document J)l'q*Uioo,and update invmtory and rNioteniOC:C 
dltabues. lbc c:ootndor aball assist in prep.iDa ICn'icc adlcdules for all invcutoty, and process 
and prepu-e reports for all reclll'riog progmn assessments. 
E.1. Tbc c:ootrac:tor shall provide ~ve support to OSI to i.Dcludc geucraJ clerical 
support, blndling of incoming aod OU!Join& mail, cravel arraogcmeots, data colle<:tioa, data 
rcportiog, aod documeDt and c:ase rNJDI&eiiiCOl proceaing IDd sc:m~~ing. 
E.3. Tbc c:oDirktor sball asaiat wicb the dcvelcplneot of acquisitioa doalmeatltioo to include 
Pcrfonnaalce Work Sl*mcats (PWS). Sbltemc:otlolWork (SOW), Stairmcotl of Objective 
(SOO), martel researc:b reports. or any otber normally requited coatnll:t doc:urncntllioo oftbis 
type not related to Ibis c:ootnl<:t. 
EA. Tbe <:011tt1c1or shall usist in cbe Dlllllgcmt:ot of propm budgets, prepaze rcpons and 
proc:eu fuodiag doc:umemtl for prosnm meuroe"t approval. 
E.5. Tbc cootractor sbaJI monia compliaDCc and obliptioa disbursaneats. 
L6. Tbc c:oocrac:tor sball usist in proc:aaing in/out ttansaclioos, issuing mmals, Idling 
coolrol degrcc:s, ioquirica, lltUus, local purdwc, Rpei111ble item proc:csa, IDIIJ&Ier review adioa, 
stoc:k level managemcat, UlllerVi<:clble U5CU t~~~D~gcmcot, bl<:kup rccovety files, penonaJ aod 
seositive property tlllll&&ctDCDt, pcrfotmltiCC staod&rd, ovctduc shipment process, <:ltaloging 
proccs1, user mainteoaDCe, update fioaDciaJ data, oetwOI'k router, llld demand proc:eu. 
E.7. Tbc coottac:t« shall usist cbc Govermncot in recommeading policy, pro<:edurca, IOd 
outreach training in the area of Resource Mm&gement. 
E.&. The coatnaor aball coaduct aoalyacs and develop cooccpiS ia support of~ 
Mao&pmeat Division rcquircmcnt&, to iu<:ludc conducting studies, ptep&J'ina swemCDtl, IOd 
oollectina data/doc:wnallatioa. 
E.9. The contnctor lhall conduct llllllyacs and lnlllsl.te missioo and high-level orgaoizuioaal 
pcrfQr'JIWI(:C reqoitemcotl into broad llrllr:gic/tlcti<:al Boals. objeccivC$, and apprl*hes io support 
oflbe Resource Mlll.liemalt Division. 
E. tO. The coacrac:tot shall develop, &cililll.C llld/or edit exec:utive level oomspoodeDce in 
svpport oltbe Rc:source ~Division.. 
Llt. The cootnloctor shall manage vwious databases .and pbysic:allele<:trooic filiDg sysrems in 
support of cbc Resource Mam:ganeot Diviaioo. 
E.ll. The contractor sbaJI serve. & liaison wicb senior BOVc:mmetll manasc:meot, &nelld 
mcetinp and c:tpture and distribute notes and other related documents aod mataials as required iD 
support of cbc Adminisaalive Security Propm. 
E.U. lbc cootnloctor shall manipulate project managemcot dllabases to support OS! project • ' 

~&m~-------------------- --- -------------- - ----- ----E.l4 Catlin lldministntive positions, to include those wicb duties requiring cbc baodlin& of ' 
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COOP Commwlicalioas Plan (CCP) (Classified Document) in support of Title Globe activities. 
4) The cootractor shall serve as the alterate a&eDC)' POC foe the Govcrnmclll Emagency 

TelecoDllliWlic:ariooa Syatcm (GETS) a Wirc:lc:as Priocity Service (WPS) progtam charged with 
updaQna aser iDfOI'Diaticm ADd working with USCIS OIT to verifY the liat of USCIS WPS users 
being t\mded coincides with the list of all cunent active USCIS WPS Uscn. 

S) The CODtraetOr shall diRCtly support all plalming ad operational efforts asaociatcd with 
required inaer-deplrtmental exercise$ (TOPOFF 4/Pinnacle 07/&gle Horizoo 08). Additional 
respoosibilitiea will include the coacb:t of DUmCrOUS testa of intcmaJ communication mediums 
bctweeu Site BRAVO, ALPHA. the Command Cal1a aod selctt field towions. 

6) The COillnlttor sball require TS level clcarallce to aaaist in tbc ~ement of Site BRAVO 
crypto (KIV-7, STE. HSDN) to emure tho proper Keying Material needed foe the COOP Site 
Bravo VTC equipment is operatioiW. 

7) The contnctor sball auist the govemmeot in preparing and coaduc:ti11& COOPIEP training, 
education, c:xercises, mel drills. 

8) The coolnlctor shall assist the govctlllliCDt in ~loping and maintaining elec:tronic rc:c:ools 
~ rc:Oecting all aspects ofUSCIS COOPIEP activity status. 

This position will be relocated from the Harrisonburg. VA area to the K.msas City, MO area (most 
likely the National Records Ccuter (NRC)) on or about June 1, 2008. 

This pcl'ition requires a Top Seem clear~DCC. 

G.lO. The c:onttactor shall provide miaion support sa-vices to the OSl Field Setwity Program as+ - - - i,.,...,... Jndent: lAift: · 36 pt 
described below: 

I) The conlnldor shaU cooduc:t aualyles and develop ooncepiS in support oftbc security 
program requirc:rnents IS dirc:cted by tbc Regional Security Mamger. This may ioclude 
cooducting studies, preparing 51atements, evaluaiing propm developmcct, collecting 
dalafdocumentation and providi11& regulatory complimoe support. 

. ---1 Ali ~:. tnd.t: Left: 36 pt. 
Rr1tiN: 9 pt 

2) The conlnlctor sball conduct aualysea and translalle mission and higb-level!Xpllizational 
perfotmJI!ICC rc:quirc::meDts into broad straeegicltactical goals, objectives, and approaches in support 
oftbc Regional Security Mmagier. 

3) The contractor shall support time aod atteadaoc:e reporting, travel, bqetary, procnrc:malt 

related activities and ocher routine adminiltrative dnties uncJcr the guidaoce mel <1Rc1ioo of the 
R.qpona1 Security Manqc:r in support of the OSJ Field Security Program staff within their 
assigned area of rcspomibility. 

4) The contractor sball develop, &cilitatc mdfor edit executive level correspondence and other 
gcceral. office/pl'ogram docnments and maleriaJs for the designated Regional Security Manlier. 

S) The contracfor shall manage various dasabascs and pbysicallelcctronic filing systems in 
support of tbc se<:urity program. 

6) The cootn1ct0r sball receive inquiries, vcrllal and written, aod provide responses in 
a.ccotdanc:e with USCIS 111d DHS policy. 

1) Tbe contractor shall coordinate and provide logiatical support for the Regional Security 
Manager. 

8) Tbe ccmtnlctor $hall serve IS a liaiaoa with scuior govcmmc:nt management, attcud mcetinp 
and capture and disuibu!c DOtes and other rc:laaed documents and materials as required in support 
of the RegioDal Security Manager. 
9) The colllnldor sbal1 coordiDate with loc:aJ and regional field security ataff, pbyaital security • - - - i ~liM: Indent left: 36 pt 
staff, and HSP0-12 prognun staff to W:ilitale agaK:y wide deployment of HSPD-12 
infrastructure:. 
I 0) The contnctor shall coordinate with lota1 aDd regional field security staff, physical security 
staff, and HSDN program staff to &cilit8te agency wide deployment ofHSDN. 
ll) The <:0111ractor sball cooduc:t physical JCCurity site surveys in support ofHSPD-12, HSDN, 
aod olhef field« physical S«urity program initiatives. 
l~ _ ~ ~~-s!l!l~ ~~ !S_a_~~-l'l~~Q.-!~ ~ot !I~I?:J:I.P!!Y..S!.c!J.~~-5!.'~~! __ _ - -{ Ponn tllilt: Foc1t: Nat llolit 
matter expert. 
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I 3) The COIICnlctOr shall provide e:xpct1 pbysicalsec:urity teclmical assistance and guidaoce 10 
support various OSI field Md physical sec:wity program IReS with en emphasis iD ec:cesa colllrOI, 
IDS, ccrv and enterprise wide sySkms security aolutiOIIS. 
14) 1be CODtrK10r sball ~eod physical security c:ountermc:awres or solutions to leebo.ieal 
aDd Jll'lllilaDI'lllliltic c:ballmp. 
IS) Tbe eoatrector lila] I provide subject matter expctti11e 10 assist in the developmeot, 
implc:mcnt:Mioo IIIIi review ofHSPD-12 policy and ltmdarda. 
16) The c:ootractor lball prep~re teclmieal reports, briefs, and ~ that support field llld 
pbysiQI sec:urity proanm i.aitiatives. 
11) Tbe camac:tor lhalllnVel aa Deeded to <:ODCtuct oo site evaluatioos. llllrVC)'S. usaamc:ncs or 
depiO)'lllG oflwdwlre ad ~ in support of field or pllysic:al accurity IUb. 
18) The c:oatndor aba1l MaiDiain databtaea, rec:ords, or oth« Iiles .S ~ ___ .: ___ ____ ~ - - - ,.. ,,.,..l.-nt: IAft: 11 pt, 

G.ll. The ooaanctor sball provide adminisbalive suppOrt 10 include geoeral clerical JUppOrt, ·~', Ant-.:: li.JIJ 
baodlilla of iJicomiDs ad outaoina mail, ln~l maogemeots, data ooUeetioo, data reportill& IDd '',' b"~"~i. ~~-~--~~~-fol'lt:;"~Hat~IDid~==j 
docuiiiCIIl and CAM managemmt proc:easina and~ ' ~F~•;;;";itil;: .~11;•;· ~c~lllft:~~l6=11t=J G.12. ~~~~~~! ~ ~~!Y_I~i~!'~ ~~~~ ~~ 9E~-"!i~_tl!e ____ _ 
eoordiDitioo oftbe loailtica of credeotialina and ICIISitive property by commun.icating with field - Poi......,...l'ont: Nat llokl 
service aupport and qcncy HQ elements. 
G.U. The COII!netof sball erc1te llld maintain electronic lllld lwd copy Iiles in arcu such as 
crcdeDtill ~ ..aitive property sbippcdlreceived, geDCn) corrapondence. aod provide 
project IRippOCt aod OCher ackuiniatrative support. 
G.l4. Tbe 0011tn1ctor aba1l maintain rcquiRd infonna0oo ill the Sllllflower Asset Mmagcmcot 
Sysran (SAMS) 10 properly aecouut for tbe crcdentiala aod se116ilive property produeed or 
received from the CorbiD Procluctioa Facility -t VCDdors. 
G.l5. 1be 00111netor sb1ll assist the Physjeal Security Divisioo iD maiDllining aen&itive MSc:ts 
in tbe ICUilive propaty llCWard code in SAMS by acccptiDg. dcllyiDg, IDd ~ records; IDd 
cooduet "final Eveot" of all crcdeatials that blve bcec dalroycd or relin:d by tbe Physical 
Security DiviaioD. 
G.16. Tbe CODtrlctOr shaJl provide CURomer support to USCIS field offices that blve 
ctedeolillina audlor sco.silive property problems. 

H. Commod Cater Opendoas 

B. I. The cootnlctor sbalJ support a tweaty-fow- bour/leVm dlya 1 wee1t opcntioftll ClpAbility 
to receive,lllllyze -tllpprOprilmly rapoad to SiJDificaDt lncideDt Reports (SIRS). -t perform 
cootinuouJ crisis aDd dlreat JDOGitoriq to mRirC USCIS excaative 1eadenhip end DHS teadc:rsbip 
a compooeocs bave a Cllfttinuous flow of ~t security aDd threat infOI'IDitioo IIIIi 
devclopraeols. 
IU. The coottaetor sbalJ asaiat OSI in eosuring tbllt eecurity and lbteat iofOl"'lUUIoo is 
collc:ctcd and diuenrio•tcd 10 ippi'OJ)t'iale USCIS Senior laden, aod assist in providing 
lllllycical support 10 odler USCIS opc:r1tio111 iDc:llldina: DHS Dlrc:ctor's Oftke, Domc:slic 
Opcnlioes, Relilpe Affairs IOd Inlemltiooal Opcnlioos. NlliOOil SecurityiR.ecorda Verificttioo, 
Office ofEmerJcDcy Mmaacmeat aDd SUety, llld Frmd DelcctioG Nlliooal Security. 
8.3. 1be cootnctor sball usist in providioa cootina:ous &DIIyais and rcponiog rcprdiDg 
olliOOil sec:urity llld fraud detc:ctioo, as well as detcrreoce activitiea aDd tcdmical auppon. 
HA. 1be cootnceor shall asaist iD lbe implcmeolltioo and monitoring of the aeency's security 
staDdlrds prognms. Persotmel respooaDiliti• include reviewiQg security staodards, cable&, 
surveys. iospectioM. memorandums, "'d <lk reports lei collect, MWyz:e a Dllintain 
informatica oo thma, security coun1enru:asurcs, e:xc:epcioos 10 stmdards and cost. The cootnceor 
sball Cll1nlet die& ftom IRir't'eyS IDd 1q10rts for input iotO lad mai~ of 1 samdlrds 
compliaoce atatua datlbue. 
11.5. CoDinC:IOf pcriOIIllelmust possess a Top Seaet clcanmce with SCI access in on!« to 
worlt iD the USCIS Command Ceoter, end to blve accew to secun: COtniJIIIUi<:aloos oetwQrb, and 
Nlliollll Sealrity JnJormatioo up to the TSISCi lcvet. 
H.6. Poaitiou 1re rcquiRd at tbe Secret md Top Seem level. 
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Ll. All employeca assigned to perlomumcc of tasks zequired UDder this cootrad shall be U.S. 
citizens. By aignillg Ibis coollliCt. !be COIItrldor apma to this restriction. 
U. The~ ab&ll appoim a program JJiaiiii&CI" who will be available to ad fOl' !be 
CoolnCIOl' UDdet' circumsamees requiring immediate atteotion. ~ such, !be program ~~~~~DAger 
shall be the lingle point of coataa 1brougb which all Catlnletor/Govemmcot commllllketioos, 
wort. aad tcdmial clircctioo shall follow except iD C8CII of an emerseucy. 
:U. The CODtnctor ahall provide a qllllrterly IIIUrim Progresa Review (JPR) u scheduled by 
the contractiDg officer to be held in Washington DC Ol' Burlington Vf offices. 
U. The program manager positiOD requires a Top Secret cleanmce. 

8. Dellnnbles 

A..l Galeral Stat~~~ Rq»>rt 

A..J.l. Mnq-t!lt Sam..,.: 'fbi5 SUIIllllll)' sbould document any major pwblc:mJfwues, 
cumot expendinu. by wort bolll'l, and my sipi1ic:ant progrea or eveata. 
A..l.l. Namatlve: Tbc conu.ctor sball provide a desaiptioo of work peri'onned OQ llisu during 
!be repcxtina period, scarua of oogoing worlc, and wort pt.med for !be followiDg mootb, iDduding 
dilculsi0111 of my problemsli- and rccommeodations for c:orrec:tioo by the I s• workiDg day 
following tbe end of each molllh. 
A.1.3. Report lleaciJqt: The format on all management reports shall cootain the following 
headings 

• Coatract Number 
• Name of Coolnletor 
• Pbooo Number of Cootractor 
• Period ofhrformance Ol' Report Paiod 
• COIIUliCt Program ~er 
• Toll! Dollar Value with summaries ofbilled, paid. out&Uiodiog aod remainin& funds and 

fonasted expeDditures 
• Title of Project 
• Coatracting Officer•s Tec:bn.ical Representative 
• Mlmagemeot Swnmary 
• Problems and Issue. 
• ~loyee Status- Information regarding staffing changes., for ~le, positioo changes of 

cum:ut scan: staff additiODI and terminated staft clearaoce status, training statns, liceosc and 
permit status as applicable. 

A.l. Spedftc Reports 

Time ucl AttmdaDCe Lop-The contractor shall assure that all assipcd cmplo)US are prescut for work 
during assigned aud approved overtime. and shall maintain docmnelltatioo to support invoicing and to be 
made available to the Govcrmnont upo11 demand. 

A.3. DeUverable SchcRit 

The contnctor shall submit one copy of each dclivcnble to both the COTR and Conlnlding Officer as 
specified in each task order for review and acceptance. The contractor shall provide tbc dcliverablc::a (see 
Table below) in tbc electronic format predominately used by DHS. All documentatioo developed by the 
COC1ttactor sball become the property of tbc Governmc:ot, shall not contain proprictmy markings. sball be 
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m•int.tiued in 111 approprialely secure &ahioo, IDd sbalJ be surnodc:rccl to the Oover'llll\ellt upoo dcmaod. 
The GO'tUDIIlalt wiU have 10 caleodar days to review and provide commeuts co the Coolndor prior 10 
a.ca:ptmce or all ddiverables. 

}tepert DaeDate R.eqmraaeat 
PostAwlrd Aa edledulcd by CoDarlctiDg Officer 12 
Coatcreocc/Medio.& 

30 calaldar days after QOIIt:rKt award 
Project . PIID 9.A.6 

GeDeta1 StaiUI Report to* BuaiDesa Dly, Mootbly SA. I 

Threat AsseslmeoiS As I>irectt:d--USCIS Sites 70.3 

Facility Accea iequQts Weekly 7A..4 

PJo&ram Assessmeals Moolbly 7A.7 

TraiDU!a Materials Aa Direc:lediScbcdulcd 7A.9 

Security_ Bri~ Aa~ed 78.7 
M_.,,,..[Dspcdioo Reports 

C}odical 70 .1 

INSTI'E Field Review~ Cyclical 70.5 

SizoifiCIId Incideol Reports As ReQuired 7H.l 
Natioaal Security Aulysis aDd 

CootioooliS 7H.3 
JDI«im ProAress Review (IPR) 7.L3 

A.l. The coanc:tor shall maintain admi.Diatrative files, wbicb st.ll at a mioimum iDcludc: 
ptnODDd files 011 all employca funJiJbcd UDiicr the Coalract. These files sball CXllltaiD at a 
miDimwo the persoo •a oame, dare of birth, social ~ty number, bome address, bome telepbooe 
ownbcr, name ofpet1011 to be JIOtificd ill emerJeDcy, color pbotosrePb of the employee, rccotds of 
an lninilla. c:xaminalioos, tat scores, IDd copies of all compl.mts, iDvesiigatioos, aod 
c:omJ1ICIIdllioos. 
A.l. The coaU-.ctor shall cstabl.iJh a Quality Cooti'Ol Prosnm that eosures chat, by IDOilitoriog 
aDd contilluina tn.ioina aod testiDg. all personnel assigocd to this cootract arc proficient in their 
usipcd task RqUimncnts. 
A.3. The CODtraetor shall DDtifY the COTR verbally, within 24 boura, upoo tnmsfcr or 
tcnniaation of &D)' pcrsoo -.iJDCd to work UDder this cootract. This ootifieation aball be followed 
up iD writina witbill thtcc (3) busineA days. 
AA. The contractor shall bavc tbe followiog mi.Dimwo gcucral edu.calioo requirements: High 
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acbool diploma or GED, .--!be ability to speak, reU, aDd write En&liah sufficiendy to 
effectively C8l1Y our all dutica. illcludiDalbc 1JDIIenUDdina or prilllcd rules, detailed orders, 
in11n1cti0Ds, mel tninina maaaia1a. c:ommuoicatc wilb coworker& mel the pubUc, IS well 11 tbe 
ability to CODJPC* writlal rcp<xUiforms. Docamclltod tcclmieal ~ Oft tftilliDa aDd 
expaialce ae required for hiriDa quali6od penoood to aucceaflally perform auigDed r.sb. 
A.5. 1be CIOIIII'Idor sbi1J maintliD a active penoaoel saceuina. m:ntitmalt, uad selection 
propm to provide a ftow or iacomlsla penoaDd IUftlcicnt to fiU lbc requimnenll within this 
cootl¥t. This propmlhlll be aufticieat to keep abreas( of attritiOD aod aha1l be an adjuDc:t to tbe 
Mmagemalt prognm 1111! TraiDins pro.,-.m. 
.U. Within tbirty (J()) calcndl£ days after CODtnet award. the COillr8c:tor sball provide the 
COTR witlt i&a Project Manaaement Plan (PMP). Tbe PMP shall iDe: lucie all tub performed 
UDder this cootrlct mel WU be lmCIIded 11 n:quim! to remain c:urteDl The plaD &ball include: 

• Corponle ovenigbt activities 
• Staftilli Plm, to include I lilt of cmpl~ worlt auignmeata, locations IDd reauitin& plans 
• Time mel aucod•nc:e ~ 

A.7. Specific provisi0111 for any givm rcquft:rneDt will be detailed iD each task order. Tbc 
eoonctor IDUit bavc ~ ctear.:e to KCC:a Seositivc But Uoclassifiod (SBU) IDd 
cluaifiod clocumcnU IS described within each t.sk orda. 

10. lD.!Il 

Travel ia anticipated for this ac:quiaitioe iD support ofOSI open!i01111Dd traiDiDg. Travel sball not be 
performed iD eonooction wilb this colllriCt without prior writlal approval of tbe C:OTR or ColllractiDa 
Officer. The Coonctor shall be reimbuncd for travel in acoordauc:c witb tbe Fodenl Tnvcl R.cpladoos. 

II . Pl!q of Pstf!DP!DB 

1be primuy places ofpcrfollJIIACe arc 111 MIIACbl&setts Ave., N.W., WuhiiJICOo, DC, 20 Massachusetts 
Ave., N.W., WMhiagtou. DC aod USCIS Field locatioas ill BurJ.iDstoG, VermoDt, Della, Texas, Houstoa, 
TX. f..a&\ma Nige~ Califonlia, IDd OriiDdo. Florida; bowever wodt may be performed ataa lltem&Se worlt 
site at tile dUcmion oftbe Govemmeal 

•-------- ---- ---- --- ------ ---- --- --------------- -------- -------- ----12. Pot! A]wd Cufsmtsa/Meetltc 

1be CODirldor IIWI meet witb tbe GovcnlmeDt Contr.ctiaa OffiCCI', GoVCOIIDCIIt COTR IDd Prognm 
Manager (PM) after award 11 estlbliabed by tbe CoelnldiDa Officer. 1be purpose of tbe meeting ilto 

idcotify primcy poUJI$ of contact and discuss scope lllCf tasks, in onJao to achieve I clear IDd mutual 
UDderstaodina of all cootraa requimncats and to ideotify and Te$0lvc potmtial problems. 

A. GoverDIIIeDI provided office specc, will be equipped witb a desk, computer and telepbonc uad wiU 
bavc c:cmvcoimt ICCCIIto a priMer, fax machine aod pbolOCopicr. The GovcniJIImt will provide standard 
office supplies such • J111PU. pma. notebooks, cte. lbat are tecpJirod to openlle cflicieDtly. 

B. Tbc COIIIracCor shall acCOUDt !01' my aovermncat fiJmlabcd eqllipmcot tbal oceds to be retumed 
from termi.lllled employees includioa building ID passes and office keys. 

C. Radio& ltDd other aclcct iterm of security cquipmeDI. Slmldafd office cquipmeot may be fumiabod 
by the Govc:mmeot ifoc:ccssary. 

D. 1be c:cmll'ldor &ball return idcolificatioo cards aod building passes for terminated employees uad 
expired USCIS ismecl ideoUficatioo e:ardl or builcina passes within 24 bo~n. 
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Normal buaiDeal hours .-e bcllwecolbe hou:rl of 6 a.m. met 6 p.m. However, if p«fotm.aDCe outside lbese 
oormal busiDesa boun is requind, lbe individiW order' willspccity tbe hours durill8 wbicb pc:rfonnance 
must be provided. 

IS. §mgfty Blaplmpcp11 

GeDa'll ~'llir.aetl 
U.S. Citizeolhip .t lmmigntion Scrvicea (USCIS) bu ddcnnincd tbl1 pcrfonnance of this COIIIr'let 
reQUiR1 dill the Coatradrlr, ~s), va:dor(a), etc. (herem lmowD u Coalnctor), requires aa:esa 
10 dalsiflcd Nlti~ Security IDfonDI&ioo (bcreiD bown u clauificd informaaioo). Classified 
iofonnatioa is ~t i.nformllioG which requires procOc:uoo iD accordaoc:c wilh Executive Order 
12958. Clusificd N.tiOIII1 Socurity IDfonDI&ioa, IDd AJpplementin& dim:tiYC:L 

1be Cootnc:torwill abide by lhe requiremeouset fodb in lhe DD Form 2S4, <Aoi!Kt Security 
Cluaificatioa Speeifialtioa,'indudcd in the cootnct, IDCl cbc Natiooalbldualrial Soc:wity Propm 
()pc:nlliQa Maaual (NISPOM) for lhe protec:tioo of c:lulificd infonDasica at ita cleated f.acility, if 
epplicable, • dift>cted by the Defellx Security Service. If the ColllrK1ar bu ~~~:CaS to claai.fied 
iDformatjoa at a USCIS cr other Gova'DIIIall Facility, it wiU abide by the requirements set by lhe aamcy. 

Stdtabtllty Det.enlblatloa 

Slliiability DdcrmiDitioo USCIS shall bave IDd c:xcrcise full cocuot over 1J11Dtin&. denyiJII. wilhbotdilla 
or lienZiillltiDi ICCal oflllleiCOitcd Coatnll:tor employca to aovcramem facilities md/cr 8CCCSS of 
C001nctor employcea to ec:ositive but IIIJdulified informltioo. bucd 11J100 lhe resulta of a bKqrouDd 
inveltiptioo. USCIS may, • it deems IIPPfOPriale, autborize md make a favonble catry oo duty (EOD) 
clec:isiOII bucd oo prdiminlry security dlec:b. Tbe favorable EOD deciaioo would allow lhe employees to 
COIIIInCDCC work tr:mpoiWily prier to the complctioll of the twl iDvestiptioa. Tbe 8f1G1i.aa of a favcnble 
EOD decisioolbalt not be coasidcred u ~ that 1 full employment suitability aulhoriulioo will 
foUow • a rcRit thereof. Tbe pmtiJia of a favorable EOD dccisioo or a fuU employmeot suitability 
~ lllal1 iD DO way prevcat, preclude. cr bu lhe withdrawal or 11enDiDatioo of aay such acceas by 
USCJS, It aay time dwiJia lhe term oflhe contract. No employee oflhe Coatnctor shall be allowed 
uoesc:orted acceas to 1 GovC~D~Dmt facility without 1 favorable EOD decisiOG or suitability determination 
by the Office of Security .t IDvesciptioos (OSI). 

Bacllp'oud ~~~~ .. 

Coolrxt employee$ (to include !ipplli:ants, ~es. part-time IDCl replacemeot employees) UDder lhe 
~tnct. needin& acceas to scaaitive but uacluaified informatioll, sballlllldcrao 1 position SCDSitivity 
aualysia baed 0111he duties., outl.iDed in lbe Poaitioo DesipatioD Delermiaatlon (POD) for Cootndor 
Pencalel. cadi illdividual will perbm 0111be comnct.. 1bo re.ults oflhe politioo acmitivity IDalysis 
sllall idcatify die lpplOpril&e blcQrouDd investipDOD to be CODducled. All bacqroDDd inveatiptioos will 
be proc:c:uocl tbroqb OSI. Prospective Cootrlctof employees shall submit the followio& completed forms 
to OSI throuP lho COTR DO las thiD 30 daya before tbe starti.PJ date of lbe c:ootract or 30 days prior to 
catry 011 duty of lillY employees, wbedler 1 repiKemmt, additi011, subc:oatrlctot eJDployee, or vmdor: 

I. Staodud Fonu 8SP, "QuestiOGDain: for Public: Trv.1t Positi0111" 

2. DHS Form I 1000-6, "Cooditiooel Access to Sensitive But Uoc:lassi.fied IDfonnatioo N<m
DiKla.ure ~-

3. FD Farm 25 8, "finaerprint Card" (1 CIOpies) 

4. Form DHS-11000-9, "Diac:losure aod Autborizalion Pertaining to CoosliiD« Reports 
PurSUIIJt to tbe Fait Credit RcportiDa At;t" 
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RequiRd fonDI will be provided by USCIS • the time of awlrd of the contract. ODiy complele packages 
will be ~by OSI. Specific iDIInacliOCII oo IIUbm.Uisioo of packages will be provided 11po11 awlrd of 
the coov.ct. · 

Be ldvilcd ~ ualesa ., lflPlicant reql&iriDi ~cx:cu ao sensitive but UDcl.u&ified iDformaliaa has resided in 
the US for diRe of the put five yea, OSI may DOt be able to wmplete a lltis&=ry bacqrouod 
inv~plioll. lo ID casca, USClS mains 1bo ript to deem ao 11ppli~t IS ineligible doc to insufficient 
~information. 

The ue ofNoo-U.S. citizms, iDcludioa Lawfull'amaoalt Reaideots (LPRs). il oot permitted i.o the 
pctformaDcc oftbil COIIInlct for my politioo tblt involves IICCCSI to or developmeDt of my OHS IT system. 
USCIS will COIIIider ooly U.S. Citizen~ for employiDI:Dt 011 this coo1noct. USCIS will oot lppfi)Ve lPRs 
foe employmcat oo tbil COOUICt in my poUtioo tblt rcquirea the LPR to access or ISiist io the 
developmeot, opmtioD. IIIINgcment oc 1111intmaDCe ofDHS IT systemS. By sipiq this cootract. the 
cootnctor apa ao tbia I'CII1rictioo. In tboec iDslal¥:ea where other 1100-IT nquiremeuts cootaiocd io the 
cootn1ct cao be met by usia& LPRs, tboee requiremc:ots sball be clearly cbcribed. 

~at J:llclblllty 

The CoDiriCtor must agree that each employee wortciq oo this cootract will bave a Social S«wity Card 
iSIOCd IOd approved by tbe Social Security AdmioillratioA. The Qmtnctor alll.ll be R:lpOCIIIDle to USClS 
Cor acts IDCl omilliooa ofbil OW1l employees IIDd for lillY Subc:oa.tnctor(a) IIDd their employee~ 10 iDctude 
fiNociaJ rcspoasibility for all dama&e or injury to penoos or property R:&UIIing liota the acts oc omissions 
of the c:oatr11ctora employees. 

Subject to Cllistio& law, replatioos aodl or ocher provisiooa of Ibis coQtrKt. illegal oc uodocumeotcd alicas 
will not be employed by the Cootnw;tor, or with tbil cootnc:t. The CootriA:tor will ensure that thia 
provisioo il exprealy iDcorporated into my aod all Subcoatncts or subordioaae agreemeats ilaued ia 
support of tbil CUib'aCt. 

All CODiniCtor penollllfllaaianecJ to this cootnct shall UDCkrso drug tatiDg coodudecl by a Deplrtmeot of 
Health aDd H11111111 S«vioe (IDISISAMHSA) approved labontory uDder the NatiONll..abocalory 
Cenific.cioo Propm (NLCP) md la'eCIICd for the presax:e ol cazmabi.Doidl, cocaioe, opiltea, 
ampbetaminea, ud ~lidioe. (CIS reserves the right to expmd the list 10 include additiooallkup). 
AJI coo~Iaetor persoooel must possess druJ teat results that st1te tbe iDdividual has oot tested positive for 
.ay illepl drugs. 

The results of each saeenio& aball be provided to the COTR pri« to the Security EOD approval. Drug 
~ sball be ordered ll1d accomplished at the coomoctots c:xpcme. 

It a prospective anployee ia foulld to be ineligible for accesl to USCIS facilities oc iotarmAtioo, the COTR. 
will advise the Coetrlctor that the employee sball oot cootioue to wort or to be wiped to work Ulldcr lbe 
COOirKt. 

. USCIS reserves lbe right aod pRJoplive to daly llldl or restrict the facility aod infonnati011 access of my 
Qlalrector tmp1oyee whose actioas ate in cooftict with the si&Ddarda of cooduc:t, S CfR 2635 8Dd s CFR 
3801. or whom usas ddcrmiDel10 pRICIIt a risk of corapromiaiug aeositive bur uoclas:sificd information 
to wbicb be oc the wwld have access under thia contract. 
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The Coonc:tor wiU report arJ'f advmo infOI'tNiion c:om.ing to lbcir atteeti.oo CODCaDing COGtrlct 
employoelliiiCb die CODiriCl to USCIS OSL The anNcquc:ot tamio8tioo of employmaat of an employee 
doa DOt obviate die requimDeDt to nbmit tb:ia n:port. Tbc report sball iJM:lude tbe employees' name &Dd 
&OCia1 security nii!Dber, aloag with the adverse illfonnatioo beiDg rcpodcd. 

OSl nmt be DOtificd of allkrmiDIIIiOIIII Jaipuilioos within five days of occ:urrtnce. The ColltlaC1or wiD 
mum ary expired usas ill1led idcotific:atioo auda llld building passes, or thole oftcnninllcd employcea 
10 tbe COTil. If • idcotificatioa Clld or buil<liDa 1*1 is 'DOt available to bo retamed, a report mlllt bo 
submitted to the COTR, refc:reoc:iDI die 1*1 «card number, name of individual to wbom ia'aed. the last 
!mown locatioo aDd dispositioa of the p155 or card. 

Secllrlty Muapa~eJtt 

The Cootnc:tor sball appoillt a Ienior official to act u the Corporate Security Officer. The individual will 
ill&crface with tbe Sec:wity 011k:c tbroup tbe COTR oo all security ID1UcrS, to iDclude physical. peranooel, 
llld protcctioo of all Govemment iDform.aioo aDd data acc:eucd by the Cootractor. 

The COTR &Dd the Security Office ahall have tbc riJht to impect tbe procedures. methods, aDd facilities 
utiliad by che CoDtnctor iD complyioa with tbc security ~remcnts UDder this coumd. Sbonld die 
COTR ddcnniDe that the Coutnctor is DOt complyio& with the security requiraneoll of tbia ~ the 
Cootnctor will be ill formed in writiD& by the CoouactiDa Officer of the proper action to be taken iD orda" 
to effect compliloce with IUda requiraneota. 

Cc.pater ADd T~ Secm1ty Jleltldmulltl 

Socurity Proamn Back&roood 
111e DHS ha esDblisbed a department wide rr tce:lllity program bucd ca the following Executive Orders 
(EO), public laws, &Dd national policy: 

• Public Law 107-296, Homelaod Security Act of2002. 
• FcdenliDfonDitioo Security MJnaaemcutAa(FISMA)of2002, Novc:mber2S, 2002. 
• Public Law 104-106, Cli.Deer-Cobeft Aa of1996 (formcrly,ID.formatioa Tccboology Manaacmalt 
Retonn A.c:l (ITMRA)], Fchruly 10, 1996. 
• Privacy Act ofl97-4, M Ama:lded. S United States Code (U.S.C.) SS2a, Public Law 93-579, WuhiDgcon. 
D.C., July 14, 1987. 
• E:uamve Order 12&29, NaiSoltDJ/rtdustriol S«:vriiy Progralfr, laiiiW)' 6, 1993. 
• Exec:utive Order 12958, Class if~«~ Natiollal Secrtrlty brfonrtatiotr, as aneoclecl. 
• Excc:uUve Order 12968, ACU# to Cla.trified Jrtf01711Q1ioff, Auglllt 2, 1995. 
• Excc:uUve Order 13231, CrilicDJ lnfrw~Tr~C~r~Te Protection m tM Jnformatlort Age, October 16, 2001. 
• NatioDall.odusarial Security Propm ()penting Manual (NISPOM), February 2001. 
DHS Soullille Sp'-1 Policy PubliCIJIWn 4300.4 v2.1, July 26, 2~ 
DHS Natlt:Jntll S«:#riiy Syl~tm~ Polley Publlctlticft4300B v2.1, .hlly 26, 200-4 
• Homelaod s-ity Presiden1ial Directive 7, CritiaJllnfrcu~ ~ 
Prlorltiz.atton, Qlfl/ Prolectf<HJ, December 17, 2003. 
• Office of~~ &Dd Budact (OMB) C~ A-130, ~ ofFINkraJ 
IrtfDr'INIIIolr RDt1111TJD. 
• National Security Directive (NSD) 42, NaMnal Polley for tb. S«urlty ofNaJwrtal Security 
Tt.l~ anti I~ Systewu (U), JulyS, 1990, CONFIDENTIAL. 
• S Code of Federal Rcsu11tioos (CFR) §263$, Of!icc ofGovcmmcnt Etbica, SltNtdarth of Etltioal CoNJ.ct 
for Emp/0)'«6 of 1M Ex«:~~ttw /JrQ>tCJr. 
• DHS SCG OS-002 (IT). National Security IT Systems Certificltion &: Ac:acditarioo, M~b 200-4. 
• Dc:ptttmcoc ofSWc 12 Foreign A1fain MaDual (F AM) 600, lnfDnlfQIJQn St.cwity 
T.clmob>gy, June 22, 2000. 
•Departtna~cofState 12 F~ SOO,/~Sealrity,Octoba-1,1999. 

• Excc:uUve Order 12472, A.ulgmM~~tofNtllioltaJ S«vrlty anti Emergmcy ~ 
Tt.fetXHMIIIIficQtioN FUIICtfOM, dated April3, 1984. 
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• Praidcntial DccWon Directive 67, Ellduring ConstiMionol Go~ and Continuity of Go~ 
Operutlonl, dated October 21, 1998. 
• FEMA Fodera~ PrepueciDcsl Circula- 6S, Fedval ~ 8rattcJI OJrtlinrlity of()perodons (COOP), 
daled July 26, 1999. 
• FEMA fedaall'rqllrcdnoas Cimllllr 66, Test, lroOI#Itg and Exercise (IT d:E) for Continuity of 
(}puptlCiu (COOP), dated April30, 20CH. 
• FEMA Federal Prc:plrcdoeaa Cin:ular 61,Acqui$ition of ..4/temo~e Facilitiufor Contimtity of(}pertmons, 
datecl April 30, 200 I. 
• Title 36 Code ofFedcnl Replltioos 1236, Management of Vital Records, revised as of July I, 2000. 
• NllliooallDstiatte of SIIDdlrda lOCI TocbnoiOI)' (NIST) Special Publications for oomputer security .ad 
FJSMA compliance. 

Due to the lallltivc D11Ure ofUSCIS iDConDIIioa, die COClUic:tor is required to develop lOCI maintaiA a 
coa~psdlalsivo Comput« mel Tclccomnumicatiooa Security Prosram to addRas lbc iutegrity, 
c:co6cleDtiallty, llllf availability of ICDSitivo but ODCiulificd (SBU) ioformatioa cfuriaa collccti011, stonge, 
m.nriwim, aDd cllpoaJ. The CCJidnct«'a accurity prvsnm abalJ edbcre to tbo ~ ICit forth in 
die DHS M•........,., Directive -'300 IT Syslcml Security hb Volume I Plrt A 1111f DHS Ma"'8f'"'"" 
Directivo -'300 IT Syt~~~~m~ Security Pub Volume I Part B. ThiJ lball iacl:odc ooatonnaoc:o wilb die DHS 
Scui&iYC S)'llaDS Hllldbook. DHS M.,,~ Direcdvc I 1042 ~ s-itivo but U~~tlusificd 
(For Of6cla1 Uao <Ally) lDformllico aad otber DHS at USCIS guidclincl aDd dircctivoa rcprdiDa 
ioformetioa tCCIIrity ~ The CODtndor lhaJJ cstabli&b a woridna relatiOIIIbi.p witb the US CIS IT 
Security omcc, badecl by lbe lnf'ormllliOJI Sysaems Security Prqrram M.maacr (ISSM). 

rr S!SP SsmUy 

In Acconlmc:e Witb DHS Maalgemtnt Dircdive -'300.1 '1nfonnatioa Tcclmology S)'Aelnl Security .. , 
USCIS Colltnc.ton Shall EDsurc That All ~loycoa Witb Access To USCI.S IT Syatcuu Arc lo 
Compl*acc Witb The R~ Of This M_,emeal Diredive. Specifically, AJI Coonctor 
l!q)loycca Wltb Acccsa To USCIS IT Syaems Meet The Requirement For SUCCCISIWiy Completina Tbc 
Almual "Computer Sec:wity AWIRIICSI Tninina (CSA 1)." All Cootnldor Employees Are RcquiJed To 
Complete The TraiaiJia WlllliD ~From The DIU OfEotry OD Do!y (EOD) ADd Are R.equiJed To 
Complete The TrainiJJa Yearly n.ercaftcr. CSAT Clo Be Acc:cucd At The Fotlowius: 
Hgp:I/Otocl.Uscis,Dbt,Gov/Edymcagc.DefaullAsp Or Via Remo4e Acccsa From A CD Which Can Be 
ObWDcd By CoatlctiaJ Uaciaitaccwiry@Dbi.Gov. 

IT SegrUy Ip Ds Sntw DrnloRI!K!t J.Uc Cxclt fSPLO 

The USCIS SDLC Mmual Documents All Syslem Activitioa ReqWred For The Dcvelopmeoc, ()pel'arion. 
Aad Dispoeitico Of IT Security S)'llCml. Required Syltema Aoa)ysis, Delivc:rablcs.. And Sca&rity 
Activities Are Idcotified In The SDLC MIIDUIII By Lifec:ycle Phase. The Coolr'letOI' Shell Aasist The 
Approprille USCIS JSSO With Dcvelopmc:ot And Completion Of AJI SDLC Activities ADd Dc!ivcrablc:s 
Coolailled In Tbc.SDLC. The SDLC II Supplemcetcd With Iolonoatioa From DHS And USCJS Policioa· 
And Proccdun:s AI Well AI The Nlticoel IDstilule OfSIIDCiards Spcciall'rocedtllu Related To Computer 
Sccwity And FISMA Compliance. Thoao Aetivitioalnc:lude Developma~t OfTbe Followina Documents: 

• S.Sitive Syrtem S«urity Plan (SSSP): This is the primary refcreDCe that describes sysu:m 
semi&ivity, criticality,ICCUrity cootrola. policies., .00 proocdurea. The sssr shall be buod upon 
die complctico oflhc DHS FIPS 199 workboolt to c:PeSorize the syaan ofapplitltioo aDd 
completioll of tbc RMS QuOibonnaire. The SSSP WJI be completed as part of the System or 
Release DofioiOco Proccsa in the SDLC IIIII sball not be waived at tailored. 

• Privacy Impact Aue=ment (PJA) ond S)tnm~ of Records NotifiCation (SORN). For each new 
clevc:~ .ctivity, QCb ioc:remmtal system update, or system rcc:a1ificatioo, a PIA 8lld SORN 
shall be: eY&Iuatod. If the system (or modific:atioa) trigen a PIA tbe contractor shall support tbc 
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dcvclopmcllt of PIA ad SOitN as required. The PriYIC)' Act of 1974 requires lbc PIA aod shall 
be pert of die SDLC proceu performed at eilbcr Syatem or Release Definition. 

• Co1llbrgttltcy Pll'l (CP): Tbis pial dQcribca the Acp& to be cakal to eosure thai au .momatcd 
I)'SSem or ticility cu be l'CCOVCftld from I«Vic:e dilruptioas in lbc eveot of cmeraeoc:ics Gldlor 
clisutm. Tbc Ccmtrxtor sb&l1 npport IDIIUil CIOGtislgeoc:y piau testing aod shall provide a 
CootiDpocy P\111 Test Resulll Report. 

• S«:vrlly Tat tmd E\!Ghlatloft (ST&E) : This doc1lmcot cvaluatea each security OODtrol IIIIi 
~to verify operation iD tbe DWJDer iDteaded. Test pan1111e1m are establisbed bucd 
OD rcsulll oflbc RA. AD STelE all be cooduc:ted for C8Ch Major ApplicaliOD IDd eac:b Geoen1 
Support Syslan as pat oflbe c:atiftcmon proceu. The <Amtnctoc lball support this prooeu. 

• R/.Jk ~ (IU): This docwDmt identifies thrals md vulntnbilitie~, UICIIel tbe impec:ts 
of lbc ~brats, evaluates i&oplacc COilll&criJleiS ad idcolilies additiODel COUDtmllCIII\IIel 
oec:caary 10 ~ u.u:pcable lcvd of ICICUrity. 1be RA &ball be completed aftcc complctillg 
lbc NIST800-S3 evaluatioo, CoutiJiaeoc:y Plu Testin& md lbc ST&E.Idcotified wealalcaaallall 
be documcoted in a PiaD of Adioo IDd Milaae (POAAM) in lbc USCIS Tnllted Aacat FISMA 
(T AF) tool. Each POA&M catry Wll idCDtify tbo coat of miligatiDg 1he 'WQJcnes5 &lid the 
ldlcdnle for mi1iptioa lbc wea1mas, u well as a POC b the miliptioD eff'orll. 

• CertJjicDJ/MI tmd Accnditatioft (C&A): 1bil propm establilbca tbe exlalt 10 whicb a patiallar 
dcaip ad implemeatalioo of 111 au&omlted ayllcm IDd tbc &cilities boosiDg tblt system meet a 
specified lei of security rcqoiremeaU, biSc:d oo tbe RA of ICCUrity features and other llechnical 
rcquirc:meatl (ccni&ltioo), IDd tbe -a-t autborizatioo IDCl approva1 of a system to 
proccu ICDiitive but UDCialaified iDrorm.tioo (IICCRditltioo}. M appropriate tbe Conii'Kior aball 
be Sl'llleed ICCeSI to tbc usas T AF uci Rilk Maoaaemeot Sysrem (RMS} toola to lllpPOI1 C&A 
IDd illlllllll8la•-"""' reqoiremeats. AIIIRIII anusmeot aaivitics sball iDelude complctioo of 
tbe NIST 8()0..26 Self Alleumalt in TAF, &DDUa1 review ofUICC liCCOUDia, ad SDDual rmcw of 
tbe FlPS c:atqorizatiOD. C4A ltltUI sb&l1 be rmewcd fcx each iDeremeDtal system update ad a 
DCW full c.tA process completed wbal a IDijor system reviaioo ia 8llticipalcd. 

DHS Maft&8C"DCUl Direc:tives 4300 requires ~liaoce witb staDdards act forth by NIST, for cval\llting 
computer IY*m5 used for proc:euiDg SBU informalioo. 1be Cootrador all emure lbat requircmc:DII are 
alloc:ated iD tbe fuctiona1 requimncallllld system desip doc:umaltl to security requiR:malll are based 
oo lbc DHS policy, NIST stladada and appl.i<:lble lecislatioo &Del regulatory requiremeoll. Systems sbal1 
offer tbe foUowioa visible secwity features: 

• User ldeJttijicQtiofl (Ill(/ Audletttic¥11ion (I &A) - I &A ia tbe procesa of tel.liDg a system tbe identity 
. of a IUbject (for cx.ampJe. a user)(/) aod providing that tbc subject ia wbo it claims so be (A). 
Syatcma lhall be desipecl so that lbc identity of each uaer &hall be e~tablisbed prior to autborizina 
ey*m access. each syttan user aball have bislbc:r own UICf ID IDd pessword, aod c:acb ua« is 
uabmtic:aled bebe acceaa is permitted. AU system .00 databue aclminiltntive 1ISCI'I shall have 
SlrODIIUtbcuticiOoo, witb passwords tbat lball CODfonn to ealabliabcd DHS staoduda.. AU 
USCIS Jdallitkaiioo aod AutbclltiCitioolball be doDe usinJ 1be Pusword lsluaDce Control 
System (PICS) or ita IUCCeSSOr. ~DO~ willldentificatioo aDd Autbenticalioo be 
pesformcd by otbcr than the USCIS IWidard syattm iD use at llt.e time of a systems developmcot. 

• D~ AC>Ca$ Cotrtrol (DAC) - DAC ia a DHS ac:cca policy tblt resuic:ts ICCeSI to aystem 
objects (for eumplc, filee. diJectories, devices} bued OD tbe ideotity ofebe USCI$111d/or groups to 
·which they be'lollg. All system filellhall be protected by a scooodary IICCCSI cootrol meuuro. 

• Object Rerue - Objec1 Rtuac is 1be reusipmc:pt to a aubject (for eumple., ua«) of a mcdNm that 
pmriously CIQGtaiDed au object (for c:umple., file). Systems that use memory to tempOrarily store 
user lelA informatioo aocl UIY other SBU informatioo sball be cleared before reallocatioo. 

• Afldll - DHS system~ shall provide &cilitiea for u-actioo auditing. wbicb is tbe eumioatiOD of 
a set of dlrooological records lbat provide evidcoce of aystem eod uacr activity. EvidcDce of 
ac:tive review or audit lop llball be provided 10 the USCIS IT Security Office oa a mootbly besis, 
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ideatifyiDa 111 aecunty 6ndiDas mcludioa failed loa ill ~~ttempU, attempts 10 acces5 restric1ed 
~ aad pusword chup activity. 

• B-Pilfl'U- DHS systems lball provide llppJOfliile security buoc:rs at start up identifying dle 
system or tpplicariola u beillg a Govmmlcut ueet aod subject to goveniDICOllaws aod 
rcplatjom. Thia requirement does DOt apply to public faciag internet pa&es, but shaJJapply to 
iDtrlllet 1J1Piitaliou. 

PttaSemtty 
SBU l)'llam shall be protected from uaautboriz.cd access. modificatioa, aod dcDiaJ of scmce. 1be 
Coatractor dlal1 cmure dial Ill aspec11 of dlta ICCUrity reqaircmaltS (i.e., c:oafidc:Ddality, iatepity, IIIIi 
availability) aro iDcfuded ia tbe fuuc:tioaa1 ~llftll'lCIIIG aDd aystem delip, IDd eNure tblt they meet tbc 
miDinuun rcqui.n:mcats N aet fonb iD tbc DHS Seasitive Systems Hlllllbos* and USCIS policies aod 
proeectwes. Theae requiraneacs iDclude: 

• Integrity-1be c:omputa syatcma used for processing SBU shall have data ialegrity cootrob 10 
eDS1II'C tblt data ia DOt modified (iateetioDally or 11Diatcatiooally) or repudiated by eitba-lhe SCDdcr 
or tbe m:eiver of tbe iDformltioo. A risk llll1ysis IDd vulDenbility as~C~m~e~~t all be pcdormcd 
to detcrmme wtlet type of diD iate~Jity CODCroiJ (e. a., ~~lical redlmdaoey cbc:cb, messqe 
.abaltic.tion codca, security bub flmdi~ IIIIi digital ai~ etc.) lbalJ be \lied. 

• ConjldentitJ/ily- Coelrola shall be iDcluded to CD1UrC thllt SBU iaformation collected, akX'Cd, IIDCl 
tnlllmi1ted by the l)'lleiD ia procectcd apiDit compromise. A risk ualysis llld vublcnbility 
tfleamm sball be perfumed to detmniac iflbrats 10 abe SBU exist. If it exists. data eacryptioa 
&hall be used to mitipte IUCh dueata. 

• AvallobUity- Conlrola sball be iaduded to cmurc that tbe system it coatinuoaaly worong aad all 
auvic:es 1n: fully avaalable widlia a timcframe CO~~~JJ~~murate with tbe availability oeeck of tbe 
Uter COJIIIIlUIIity IDd tbe criticality of the iarorm8lioo proceuccl. 

• DaiD lAbe/ilrg. - lbe c:oatractor lball eusure dial documeats aod media are labeled coaaistmt with 
the DHS SeluJtive SpleMJ Hondbook. 

5l.lt4-l s-rtty CJaue ~b. 
AI pracribed iD 4.404(a), iDsert lhe following c:l~&~~e: 
Security llcquiremCDis (Alia 1996) 
(a) This cltute tpplic:5 to the ateat dial this COOII'act involves acc:ess to iaformatioo classified 
"CoofJdaltial," '"Secret," or -r op Secret.~ 
(b) The CCCID'Ictor aball comply with-
(I) The Security ApecmeD1 (DD Form 441), iDc:ludiag lhe National Industrial Security Program 
OpmJ/Uig Mamld (DOD .5220.22-M); aDd 
(2) A:l1y revisioas to 1htt IDIIIDII, DOtic:c of which bas beea f'llmisMd to the CoGtraaor. 
(c) U: subscqueot to tbe date of this coo_., the acc:urity c:lusi1ication or aecurity ~ts UDder this 
c:ootnc:t .e cbtapd by the Govcmmart llld if the c:bangea CIIIIC tD iDcrcuc or dcc:rease iD accurity COSIS 
or otherwise affect IllY other term or c:oaditioa of tbit C011tJXt. the c:ooaw:t shall be IUbjec:t to aa equitable 
tdjuatmeDt 11 if tile clatapa wa-e cli.rec:ted Wider tile CbtDges c:bwae oftbia cootnct. 
(d) 1be ContrKtor lgi'CCS to iDscrt terms that c:ooform subswltially to the languaae of this c:ltuse, iacludiag 
tbit JlCiiriPb (d) but c:xcludiJI& aay refaeoce to the Cbaagea c:lause of this CODtnlct, iD all subcoolnlell 
aDder tbia COIItnCt chat ilrvolvc IICCCU to classified informatioo. 
(Eud of clause) 
AJtm.a~e I (Atw 1984). If a COli coatrlct for raeatdlaad devdopmeat with aa educational iDstiiUiion is 
coatanpllted, add tbe foUowiDg ))lt'l&nlpbs (e), (f),llld <i.> to the basic clause: 
(e) If a chup iD .-rity rcquircmal&l, u provided ill plrl81apbs (b) IDd (c), resulll ( I) in a cbaz1ie iD the 
secwity clasaificttioo of tbit c:oatract or my of ill eleu~e~~ts &om aa UDC1taai1ied ~talUS or a lower 
c:lulific:atioa to a higbcr cltssification, or (2) in more restrictive area c:onlrols than previoualy required, the 
Coolractor shall Cllert every raiOD&ble effort c:ompetible with the Cootractor's esaablisbed policies 10 
c:oatiaue tbe performaDCC of work UDder die cootract iD compliaDc:c with the cbaaae in sec:urity 
c:laasi fic:atioa or nquiraneots. If, despite n:uonable efforts, the Contr.dor detcnni.aet thtt the cootimlatioo 
of work UDder this c:ootract ia DOt pncticable because of tbe c:bulge in security classificatioo or 
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HSSCCG~~ 
Modificasioo 1'00006 

~die Conlnctor lba11 DOtity die CoalnlctiDa Offi<:er in writiD&. Uatil reaolutioo of lbe pr'Obk:m 
ia made by tile Coonctilla omcer, tbe Colllnctor llhall COPti.au.e safcgudiaa all clauified JNtc:rial N 
required by lbia c:oanct. 
(f) After rcccivilla lbe wriUeD aotificaboo. the Coaarlc:tiDa Officer sbaU explore lbe circ:umstaoces 
11aJJ00111tiaa tbe propoMd clllqe iD aecwity clMiiticalioo 01 mp.Uremeots, IDd shall cadeavM to work out 
a mutually aatis!Ktol)' method whereby lbe Coatractor can continue perfol"'nniiiCC of tbe worlt lmdet Ibis 
cootnct. 
(&)If, IS days ~receipt by tbe Coolrlc:tin& OfficeroftbellOtitiC&tioo oftbe Coalrlctor'a saaacd iDability 
to poc:eed, (I) tbeapplicatioo to tbia COGntt oftbe c::ballae in security claaaificatioo or requ.iremeslta baa 
DOt beat witbdnnvD. 01 (2) alll\ltUally utiafactol)' metbod for COGtiou.ing performance ofwcdt under Ibis 
coMKt bu DOt beeD aped upoa. tbo Coacractor may RqUeat the CoDnctiDs Of!icll' 10 termiDase tbe 
cootract iD wbolc or in J*t. The CoatraaiDa Of&:cr lball tei'Dliu.te tbc CODtriCt iD wbole or iD put, N may 
be appropriaSc, IDd tbe terminatioD lball be deemed a tcrmillatioo UDder the tcl'm$ of the Terminatioa for 
tbe Coavarieoce oftbe Govenii!Xat cla&ale. 
Allmtlllll/1 (Apt- J9U). It employee idc:ntificatico is rcqaircd foe l«<lrity « OCber rcaiOII5 in a coestnldioc 
CCllltniCt or .c.bitect-siDecr coolrlet, add tbe fullowiDa ptll1lpapb (c) to tb.c besic clause: 
(e) The Coatnctorlball be reapo~~~~"blc fur furniabiDa to CKb employee aod &>r requiri111 each employee 
eapaecl oo tbe wort to dilplay IUdl idmtificatioo • may be~ aod diftcted by tbe Colltrac:ting 
Ofliea-. All praaibcd ideDtificatioo lball ~iatdy be dclivl:ml to tbe CooiBCtinc Officer, for 
canccllatioo apon tb.c releue of ay employee. WbeD n:quired by tbe CoatrxtiJ1a Officer, tbe Coollldor 
aball obtliD ad Abmit tiappints or all penooa c:mployed «to be employed oo tbe project. 
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AMI:NDM£NT OF SOLICITATIONIMODIFJCATION OF CONTRACT 

2. Noi~IFICAllON H • :l.UfEC!M DloTE 

P00007 9:8./ 13t20.Q9 
8. ISSUED 8Y COO£ CIS 7.AOLIIHIS'TERE08Y(JI...,.,.,.,_., 

~~--------------~ USCIS Contracting Office 
Oepartnlent: of Honeland Security 
70 .Kimball Avenue 
South Burlington VT OS403 

ALUTIIQ BUSINESS SERVICES LLC 
3909 ARCTIC BLVD SOI'lE 400 
ANCHORAG! AK 995035710 

~ 7950219690000 

USCIS Contractin9 Office 
Department of Homeland Security 
70 Rimball Avenue 
South BUrlington VT 05403 

fO.O. MOOIFICATIOII OF COfiTIIACTIOIUlf.R MO. 
x HSSCCG- 08-D-00009 

108. o.t.TEO (SG ITBI1'* 

08/13/2008 

on. ..,_IWibnci8CIIiOhlioft .. _...., .. •-n ._ ,~ n.e .,_.,... ... lj*lliN,. ~ (1/ Ollft a ~c---. OtaiiOI-*d. 
a.a ....................... <JI,.._pllet_ ... ,_...,. ... ...,...".,. ....... O( .. .....n(by_d ... '*"""t ...... (•lll)' ........ 
_, • .,...,, Ml~ CIOIIIHd._""*"""""'' P.l a,~ -.lplottu..........,on -cop)'Cifbollot~ ot(e) ay 
..,.,......_ ot...-ltHctln.-.a....,_ 10 .. MllolllllonMI~--e. fM.URE OFYQIJitAQtiiO¥,lEDGtMENTTO liE R£CENEDAT 
lHE PlACe DESIOMT£0FORnte RECtl,.OF Of'fERSI'IfiOR TOTHI! HOUitHIOCATE SP:ECIFta>MAY RESULT IN REJfCTJOHOI' YOUilOFFER. I by 
......... -....nc~-.nll>dlloetlfl-~~ .., ______ ..,~ 0(-,Jl"'"'dM-....-Ot .... ,....tel_ 
lo ............ ..Stio ............... la~,..VID ...... hout..S._~ 

X By Jllatual agree111ent 

,.. DESCM'llO~OFAMEHOMI!HT.uoo.lf'ICAllOH(Otpllu4by(JCF--..,~~~.ct~_,.,""'-~1 

DONS Number: 795021961!+0000 
The option tor Option Year One (8/14/09 - 8/13/10) is exercised. 

CLYNs are added, and ratee and quantities are revised as specified below and as sumnari~ed 
on page 13. 

Section 6, Attachment 1 o! tbe contract is revised, updating Wage Dete~oations; the 
revised Section 6, Attactuoont 1 now includes the following tlaqe Determinations, each of 
\~hich is attached: 

2005-2123, Rev No. 8, dated 07/01/09 
Continued ••• 
flapl•~llerW\ .. .__,~fl ... doo.nW11---'1n"""'MOt10A, .. ,.......~, ,......_, ~..SIIIfl.ollolcaandeir.d. 
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REFEREHCE NO. OF DOCUMENT BEING COHTINUEO 

CONTINUATION SHEET HSSCCG- 08- D- 00009/P00007 

~E OF OffEROR OR CONTRACTOR 

ALUTIIQ BUSINESS SERVICES LLC 

ITEM NO. 

(A) 

SUPPLIE.SISaMCES 

(B) 

2005-2537, Rev No. 10, dated 06/17/09 
2005-2103, Rev No. 8, dated 5/26/09 
2005-2047, Rev No. 9, dated 5/26/09 
2005-2371, Rev No. 9, dated 5/26/09 
2005-2515, Rev No. 10, dated 07/22/09 
2005-2509, Rev No. 8, dated 07/22/09 

The contractor shall notify the Contracting 
Officer of any increase claimed within 30 days of 
this modification (FAR 52.222-43 (f)). 

LIST OF CHANGES: 
Total Amount for this Modification: $2,689,411.95 
New Total Amount for this Version: $15, 135,.421. 91 
New Total Amount for this Award: $67,400,330.04 

CHANGES FOR LINE ITEM NUMBER: 1001 
Exercised option 

CHANGES FOR LINE ITEM ~:tml~~~1l.Q.Q.;nn1L!InL_ ____ , 

Unit Price changed fro~ 
Total Amount chanm•d f 
fr 
Exercl.sea opcruu 

CHANGES FOR LINE ITEM NUMBER: 10018 
Unit Price changed frou\ 
Total Amount chanaed _j 
fromf 
Exerc~~~s~e~~a~o~p~>t~L~o~n~----------------------------~ 

CHANGES FOR LINE ITEM NUMBER: 1001C 

Quantity changed f:~ 
Unit Price changed fr 
Total Amount changed 
from I 
Exer·~~.~~.~~:~u~v~,~~~~ .. ~-------------------------------1 

CHANGES FOR LINE ITEM NUMBER: 10010 
Quantity changed fr!~ 
Unit Price changed fr 
Total Amount chanm~d · 

fro~~~~~~~---------------------------'1 
ExercLsea optLon 

CHANGES FOR LINE ITEM NUMBER: 1001E 
Quantity changed fromt 
Unit Price changed fr~ I 
Total Amount changed ~----------------------~ 
Continued ... 

QUAHTJTY~ 
(C) D) 

UNIT PRICE 

(E) 

AMOUNT 

(F) 

OPTlOtW. FORIIl338 ~ 
s,..-'Y<W. 
FAR(<II~~.t10 160 



i 
(p)(4) 
J 
I 

~)(4) 
j 
I 

' 

' I 
(b)(4) 

(b)(4) 

; 
• 

(p)(4) 
I 

I 
! 
\ 

I 
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RER:REHCE NO. ~ DOClJMENT IICIHG CC»fTTNUEO 

CONT1NUAT10N SHEET HSSCCG-08- D-00009/P00007 

NAME Of' Of'FEROR OR CONTRACTOR 

ALUTIIQ BUSINESS SERVICES LLC 

ITEM NO. 

(A) 

SUPPLIES/SERVICES 

{B) 

CHANGES 
Quantity changed from 
Unit Price changed from 

CHANGES FOR LINE 
Quantity changed 
Unit Price changed 
Total Amount chan 
from 
Exer 

CHANGES 

CHANGES 

~on 

CHANGES FOR LINE 

CHANGES 
Quantity changed from 
Unit Price changed fro 
Total Amount chan 

R: 1001G 

ER: lOOlH 

lOOlJ 

lOOlK 

from 
Exerc~~~~~~--------------------------~ 
Continued 

OUAHTITY IT 

(C) D) 

UNIT PRICE 

(E) 

AMOUNT 
(F) 

OP'TlOtW. FORitl 331 14-81) 
~~~~OSA 
FAR (.aa:RISS.UO 

90 
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REFERENCE NO. OF DOCUMENT BEING CONTlHUEO 

CONTINUATION SHEET HSSCCG-08-D- 00009/P00007 

NAME OF Of'FEROR OR CONTRACTOR 

ALUTIIQ BUSINESS SERVICES LLC 

1T91NO. SUPPLIES/SERVICES 

(A) !Bl 

CHANG&S FOR LINE ITEM NUMBER: 1001M 
Quantity changed fromJ 
Total Amount cha~ed 
from\ 
Exerc~sed option 

CHANGES FOR LINE ITEM . 1001N 
Quantity changed fr~uj 
Tot;o 1 ll.mrmnt- rh;ol'l.aed 
fro 
Exerc~sed option 

CHANGES FOR LINE ITEM NUMBER: 10010 
Quantity changed froml 
Total lhnnnnt- ,.h,.nn<>.ri 

from I 
Exerc1.sea op~.1.vu 

CHANGES FOR LINE ITEM 1 01P 
Quantity changed fr~~ 
Total Amount changed 
from! 
Exercl.sea """''" .. ""'' 

CHANGES FOR LINE ITEM NUMBER: 1001Q 
Exercised option 

CHANGES FOR LINE ITEM NUMBER: 1001R 
Exercised option 

CHANGES FOR LINE ITEM NUMBER: 1002 
Exercised option 

CHANGES FOR LINE ITF.M . 11)02A 

Quantity chanqed fr~ 
Unit Price changed from 
Total Amount chanqed 
·from { 
Exerc1.sea op~J.on 

CHANGES FOR LINE ITEM NUMBER: 1002B 
Quantity changed fr~!;r 
Unit Price changed fro 
Total Amount changed 
fro 
ExercJ.sea op~J.on 

CHANGES FOR LINE IT1 NUMBER; lQrC 
Quantity changed fro 
Continued ... 

QUANllTY ~IT UNIT PRICE 

(C) D) {E) 
AMOONT 

(F) 

OP'IlOIW.I'OIW- (US) 
~by~ 
FAA(4aa:II)A110. 

90 
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REFERENCE NO. OF OOC\JMEHT BEIHG COHTlHUEO 

CONTINUATION SHEET HSSCCG- 08-D-00009/P00007 

NAME OF OFFEROR~ CONTRACTOR 

ALUTIIQ BUSINESS SERVICES LLC 

OUANl1TY HIT 
(C) (D) 

UNIT PRICE 

(E) 
NIICXJHT 

IF) 
ITEM NO. 

(A) 

(b)(4)--kun~it:--::-~~~=-:-::"r-------,--+--+-4---+-----
Tota~~~~~~~~~ 

(b)(4) 

(t>)(4) 

from,1 ~~~~~------------------------~ Exer"' 

CHANGES FOR LINE 
Quantity changed 
Unit Price chanqed fro 

CHANGES FOR LINE ITEM NUMBER: 1003 
Exercised option 

CHANGES FOR LINE l003A 

OPrlCfW.. 'OIIMD (4-11) 
._. .. 0&4 
FAA(oiiCI'~SJ-110 
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(b)(4) 
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REFEREHCE NO. Of' DOCUMENT IIENG CONTINUEP 

CONTINUATION SHEET HSSCCG-08- D-00009/P00007 

1Wi1E Of' OfRROR OR CONTRACTOR 

ALUTIIQ BUSINESS SERVICES LLC 

IT!MNO. 

(A) 

SUPPliES/SERVICES 

CB) 

CHANGES FOR LINE ITEM NUMBER: 1005 
Exercised option 

CHANGES FOR LINE 
Quantity changed from 
Unit Price changed 
Total h 
fro 

R: 1005A 

·~~~--------------~ 
CHANGES 
Quantity changed fr 
Unit Price changed fro 

CHANGES FOR LINE 

ER: 10058 

lOOSe 

from 
Exer~~~~~~---------------------------J 

CHANGES 

CHANGES FOR LINE 
Unit Price changed fro 
Total Amount chan ed 

R: lOOSE 

from 
Cont~~~~~--------------------------------1 

QlWfTTTY 

(C) (D) 

UNIT PRICE 

(E) 
AMOUHT 

(F) 

ClPTlOIW. FeN~~(.._ ---1¥-fAA (G Cfl!j 53.110 

90 

164 



~b)(4) 
' ! 

(b)(4) 

I 

(~)(4) 
! 

(~)(4) 

(l>)(4) 
l 
I 

i 
I 

(~)(4) 
i 

i 
l 
l 
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Rt:~EHCE NO. OF DOC:VMENT BENG CONTINUED 

CONTINUATION SHEET HSSCCG-08-D- 00009/POOOO? 

1Wo1E OF OFRROR OR CONTRACTOR 

ALUTIIQ BUSINESS SERVICES LLC 

ITEM NO. 

CA) 
SUPPUESISEIMCES 

(B) 

Exercised option 

Unit 
Tot a 
from 
Exer 

CHANGES FOR LINE 
Unit Price changed fr 
Total Amount chan ed 
from 
Exer 

R: lOOSK 

from 

CHANGES FOR LINE ER: 1005L 
Quantity changed from 
Unit Price changed fro 
Total Amount chan ed 
from 

CHANGES FOR LINE ITEM NUMBER: 1006 
Exercised option 

1006A 
Quantity changed from 
Unit Price changed from 
Total 
from 

CHANGES FOR LINE 

from 
Exer~~~~~~------------------------------~ 
Continued 

QUAHllTY IT 

(C) D) 
UHJT PRICE 

(E) 
AMOUHT 

(F) 

OPTIOHAI. FOAM s:J8 (44) -..-..,CSA 
'AAC• CFA1&3.11CI 

90 
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REFERENCE NO. OF OOCl..IIIEHT BeiNG COHnHUEP 

CONTlNUATION SHEET HSSCCG-08-D-00009/P00007 

NAME OF OFA;ROR OR COHTAACTOA 

ALUTIIQ BUSINESS SERVICES LLC 

ITSINO. 

(A) 

SUPPLIES/SERVICES 

(B) 

CHANGES FOR LINE ITEM NUMBER: 1007 
Exercised option 

(b)(4) 
CHANGES FOR LINE 
Unit Price changed fr 
Total Amount changed 

1007A 

! 
' 1 

' -~ 

~b)(4) 
i 
l 
:, 

1 
~b)(4) 

(~)(4) 

(b)(4) 

I 

(~)(4) 
i 

i 
I 

i 
I 

(9)(4) 
! 

fro 

CHANGES FOR LINE ITEM NUMBER: 1007B 
Unit Price changed fromj 

;;~1 Amount c::naed . I ExeJ!S@d""""I'Cf 

Unit Price changed from 
Total Amount chan ed 
fr 

l007C 

CHANGES FOR LINE ITEM NUMBER : 10070 
Unit 
Tota~~~~-=~~~--J 
from 
Exer·~!m~~~~-----------------------------' 

CHANGES 
Unit 
Tota~~~~~~~~~ 
from 
Exer~~~~~m---------------------------~ 

CHANGES 
Unit Price changed from 
Total Amount chan ed 

1007 

from 
Exer~~~~~~--------------------------J 

CHANGES 
Unit Price changed fro 
Total Amount changed 
from 
ExerJr~~~~m-----------------------------1 

OUAHTilY IT 

(C) D) 
UNIT PRICE 

(E) 

HIOUNT 

(F) 

OP'T1DIW. FOAM 33IIUI) .,._..,GS4 
FM(41CF~N.110 
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ReFEIIEHCE MO. OF OOCI.IMEHT BEING COHTlNUEO 

eotm~ATION SHEET HSSCCG-08- D-00009/P00007 

!WE OF OFfEROR OR CONTRACTOR 
ALUTiiO BUSINESS SERVICES LLC 

ITEM NO. 

(A) 

SUPPLIES/SERVICES 

(B) 

Exercised option 

CHANGES FOR LINE ITEM NOMBER: 1008 
Exercised option 

CHANGES FOR LINE ITEM NUMBER: 1009 
Exerci~ed option 

CHANGES FOR LINE ITEM NUMBER: 1010 
Exercised option 

CHANGES FOR LINE ITEM NUMBER : 1011 
Exercised option 
Del ivery: 08/13/2010 
Discount Te0113: 

Net 30 
Delivery Location Code: HQOSI 
Department of Homeland Security 
US Citizenship ' Immigration Svcs 
Office of Security & Investigations 
111 MASS AVE, NW, Suite 7000 
Washington DC 20529 

FOB: Destination 
Period of Performance: 08/14/2008 to 08/13/2013 

1002E Program Support Analyst - DC (Base) 

1002F Program Support Analyst - DC (OT) 
Obligated Amount: $0.00 

1002G ABS Security Analyst - DC (Base) 
Obligated Amount: $0.00 

1002H ASS Security Analyst - DC (OT) 
Obligated Amount : $0 . 00 

1003G ABS Administrative Specialist II - Orlando (Base) 
Obligated Amount: $0.00 

1003H ABS Administrative Specialist II - Orlando (OT) 
Obligated Amount: $0 . 00 

1003F ABS Administrative Specialist II - Los Angeles 
(OT) 
Continued .. • 

OLWmTY oo 
(C) D) 

UNrTPRICE 

(E) 

(b)(4) 

AMOIMT 

(F) 

Of'TIOIW. l'<lAM 338 (4.t8j ..,_..,GSA 
FAR(4CFA) SS.110 
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REF£REHCE HO. OF DOCIMEHT BEIHG COHTINUEO 

CONllNUATION SHEET HSSCCG- 08-D-00009/P00007 

NAME OF OFFEROR OR COKTAACTOR 

ALUTIIQ BUSINESS SERVICES LLC 

ITEM NO. SUPPLIESISER\IICES 

(A) (B) 

Obligated Amount: $0.00 

10030 ABS Administrative Specialist II - Houston 
Obligated Amount: $0 . 00 

l003C ABS Administrative Specialist II- Houston 
Obligated Amount: $0.00 

(OT) 

(Base) 

1003E ABS Administrative Specialist II - Los Angeles 
(Ba:se) 
Obligated Amount: $0 . 00 

1007U ABS Securi ty Analyst - Dallas (Base) 
Obligated Amount: $0.00 

l007V ABS Security Analyst - Dallas (OT) 
Obligated Amount: $0 . 00 

l007W ABS Security Analyst - Orlando (Base) 
Obli gated Amount: $0.00 

1007X ABS Security Analyst - Orlando (OTJ 
Obligated Amount: $0.00 

1007Y ABS Security Analyst - Burlington (Base) 
Obligated Amount: $0.00 

1007Z ABS Security Analyst - Burlington (OT) 

Obligated Amount: $0.00 

1007AA ABS Administrative Special i st IV- DC (Base) 
Obligated Amount: $0 . 00 

1007AB ABS Administrative Speciali st IV - DC (OT) 
Obligated Amount: $0.00 

1007AC ABS Administrative Speciali st II - Buff alo (Base) 
Obligated Amount: $0.00 
Conti nued ... 

QUAHl1TY UNIT IMITPRICE 

(C) D) (E) 
AUOUNT 

(F) 

(b)(4) 

OP'IlOtW. fORM 3311 ~ 
SjloMaWioJGIIII 
FAR(41~53.1 10 

90 
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REFERENCE NO. OF OOCUM£HT BEING CONTINUED 

CONllNUAnON SHEET HSSCCG-08-D- 00009/POOOO? 

NM1E OF OfFEROR OR COHTRACTOR 

ALUTIIQ BUSINESS SERVICES LLC 

ITEM NO. SUPPUESISEIMCES 

(A) (B) 

1007AD ABS Administrative Specialist II - Buffalo (OT) 
Obligated Amount: $0.00 

1007I ABS Program Support Analyst - Laguna Nigel (Base) 
Obligated Amount: $0.00 

1007J ABS Program Support Analyst - Laguna Nigel (OT) 

Obligated Amount: $0.00 

1007K ABS Program Support Analyst - Dallas (Base) 
Obligated Amount: $0 . 00 

lOO?L ASS Program Support Analyst - Dallas (OT) 
Obligated Amount: $0.00 

1007H ABS Program Support Analyst - Orlando (Base) 
Obligated Amount: $0 . 00 

1007N ABS Program Support Analyst - Orlando (OT) 
Obligated Amount: $0.00 

10070 ABS Program Support Analyst - Burlington (Base) 
Obligated Amount: $0.00 

l007P ASS Program Support Analyst - Burlington (OT) 
Obligated Amount: $0.00 

10070 ASS Administrative Assistant I - Orlando (Base) 
Obligated Amount: $0.00 

1007R ASS Administrative Assistant I - Orlando (OT) 

Obligated Amount: $0.00 

1007S ASS Security Analyst - Laguna Nigel (Base) 
Obligated Amount : $0.00 

Continued ... 

0\JNITITY ~IT UNIT PruCE 

(C) D) (E) 
MIOUNT. 

(F) 

OP'TIOfW.FORM~(...., 

~..,
FAR(41CF~»IIO 

90 
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~b)(4 ) 

R£FEJI£NCE NO. Of' DOC\JMENT BEING CON'miUEO 

CONTINUATION SHEET HSSCCG-08-D- 00009/P00007 

NME Of' OFFEROR OR CONTRACTOR 

ALUTIIO BUSINESS SERVICES LLC 

ITEM NO. SUPPliES/SERVICES 

(A) (B) 

1007T ABS Security Anal yst - Laguna Nigel 
Obligated Amount: $0.00 

(OT) 

QUANmY NIT I 
CCI ' Ol 

UNIT PRICE ' fE) 
I 

I 

AMOUNT 

(F) 

OPTIOIW. FOAII s:la ~~ 
~.,GSA 

FNI (41 CFR) 53.110 

90 

I 
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Best "Reproducible" Copy Available 
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ht1p:llwww. wdol.&oYiwdollscafileslstdiOS-2123.txl 

WD 05-2123 (Rev.-8) was first posted on www.wdol.gov on 07/07/2009 
************************************************************************************ 
REGISTER OF WAGE DETERMINATIONS UNDER 

THE SERVICE CONTRACT ACT 
I 
I 

By direction of the Secretary of Labor I 

Shirley F. Ebbesen 
Director 

I 
I 
I 
I 
I 

Division of I 
Wage Determinations! 

U.S. DEPARTMENT OF LABOR 
EMPLOYMENT STANDARDS ADMINISTRATION 

WAGE AND HOUR DIVISION 
WASHINGTON D.C. 20210 

Wage Determination No.: 2005-2123 
Revision No. : 8 

Date Of Revision: 07/01/2009 _________________________________ I ____________________________________ _ 
State: Florida 

Area: Florida Counties of Orange, Osceola, Seminole 

**Fringe Benefits Required Follow the Occupational Listing** 
OCCUPATION CODE - TITLE FOOTNOTE 
01000 -

01011 
01012 
01013 
01020 

Administrative Support And Clerical Occupations 
- Accounting Clerk I 

Accounting Clerk II 
- Accounting Clerk III 
- Administrative Assistant 

01040 - Court Reporter 
01051 - 'Data Entry Operator I 
01052 - Data Entry Operator II 
01060 - Dispatcher, Motor Vehicle 
01070 Document Preparation Clerk 
01090 - Duplicating Machine Operator 
01111 General Clerk I 
01112 - General Clerk II 
01113 - General Clerk III 
01120 
01141 
01191 
01192 

- Housing Referral Assistant 
- Messenger Courier 

Order Clerk I 

- Order Clerk II 
01261 - Personnel Assistant (Employment} I 
01262 Personnel Assistant (Employment) I I 
01263 - Personnel Assistant (Employment) III 
01270 - Production Control Clerk 
01280 - Receptionist 
01290 - Rental Clerk 
01300 - Scheduler, Maintenance 
01311 - Secretary I 
01312 - Secret ary II 
01313 - Secretary III 
01320 Service Order Dispatcher 
01410 - Supply Technician 
01420 - survey Worke.r 
01531 - Travel Clerk I 

bt1p:f/www.wdol.tovfwdoVscaflks/Sid/OS-212:J.txl (I of 11)81412009 10:59:02 AM 

RATE 

12.22 
13.72 
15.34 
19.81 
17.28 
11.18 
13.25 
17.17 
12.27 
11.83 
11.55 
12.83 
14.40 
17 .15 
11.28 
11.76 
12 .83 
13.72 
15.77 
17.03 
17.14 
11.92 
12 .90 
13.74 
13.74 
15.36 
17.15 
14.87 
19.81 
15.33 
12.07 

172 



1 
; 

! 
j 

r 

hlf9'llwww. wdol.govlwdoi/SQfilesflld!'Os-2t2l.Dtl 

01532 - Travel Clerk II 
01533 - Travel Clerk III 
01611 Word Processor I 
01612 - Word Processor II 
01613 - Word Processor III 

05000 - Automotive Service Occupations 
05005 Automobile Body Repairer, Fiberglass 
05010 Automotive Electrician 
05040 - Automotive Glass Installer 
05070 - Automotive Worker 
05110 - Mobile Equipment Servicer 
05130 Motor Equipment Metal Mechanic 
05160 - Motor Equipment Metal Worker 
05190 - Motor Vehicle Mechanic 
05220 - Motor Vehicle Mechanic Helper 
05250 Motor Vehicle Upholstery Worker 
05280 Motor Vehicle Wrecker 
05310 - Painter, Automotive 
05340 - Radiator Repair Specialist 
05370 - Tire Repairer 
05400 - Transmission Repair Specialist 

07000 - Food Preparation And Service Occupations 
07010 - Baker 
07041 - Cook I 
07042 Cook II 
07070 - Dishwasher 
07130 - Food Service Worker 
07210 - Meat CUtter 
07260 - Waiter/Waitress 

09000 -
09010 
09040 
09080 
09090 
09110 
09130 

11000 -
11030 
11060 
11090 
11122 
11150 
11210 

Furniture Maintenance And Repair Occupations 
- Electrostatic Spray Painter 
- Furniture Handler 

Furniture Refinisher 
- FUrniture Refinisher Helper 

Furniture Repairer, Minor 
Upholsterer 

General Services And Support Occupations 
- Cleaner, Vehicles 
- · Elevator Operator 
- Gardener 
- Housekeeping Aide 
- Janitor 

Laborer, Grounds Maintenance 
11240 - Maid or Houseman 
11260 - Pruner 
11270 - Tractor Operator 
11330 - Trail Maintenance Worker 
11360 - Window Cleaner 

12000 - Health Occupations 
12010 - Ambulance Driver 
12011 Breath Alcohol Technician 
12012 - Certified Occupational Therapist Assistant 
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12.60 
13.17 
13.70 
15.38 
17.20 

19.45 
17.28 
16.36 
16.36 
13.56 
18.18 

. 16.36 
18.18 
13.10 
15.80 
16.37 
17.92 
16.36 
10.83 
18.18 

11.42 
10.88 
12.39 

8.71 
9.24 

12.62 
9.52 

14.18 
9.40 

14.18 
11.04 
12.53 
14.18 

10.22 
9.83 

13.71 
10.49 
10.71 
11.17 

9.55 
9.83 

12.62 
10.53 
13.14 

14.84 
15.61 
23.81 
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12015 - Certified Physical Therapist Assistant 
12020 Dental Assistant 
12025 Dental Hygienist 
12030 - EKG Technician 
12035 - Electroneurodiagnostic Technologist 
12040 Emergency Medical Technician 
12071 - Licensed Pra~tical Nurse I 
12072 - Licensed Practical Nurse II 
12073 - Licensed Practical Nurse III 
12100 - Medical Assistant 
12130 Medical Laboratory Technician 
12160 - Medical Record Clerk 
12190 Medical Record Technician 
12195 - Medical Transcriptionist 
12210 - Nuclear Medicine Technologist 
12221 Nursing Assistant I 
12222 - Nursing Assistant II 
12223 Nursing Assistant III 
12224 - Nursing Assistant rv 
12235 - Optical Dispenser 
12236 - Optical Technician 
12250 - Pharmacy Technician 
12280 Phlebotomist 
12305 - Radiologic Technologist 
12311 - Registered Nurse I 
12312 - Registered Nurse II 
12313 Registered Nurse II, Specialist 
12314 - Registered Nurse III 
12315 - Registered Nurse III, Anesthetist 
12316 Registered Nurse IV 
12317 Scheduler (Drug and Alcohol Testing) 

13000 - Information And Arts Occupations 
13011 - Exhibits Specialist I 
13012 Exhibits Specialist II 
13013 Exhibits Specialist III 
13041 - Illustrator I 
13042 - Illustrator II 
13043 - Illustrator III 
13047 Librarian 
13050 - Library Aide/Clerk 
13054 - Library Information Technology 
Administrator 
13058 - Library Technician 
13061 Media Specialist I 
13062 Media Specialist II 
13063 - Media Specialist III 
13071 - Photographer I 
13072 - Photographer II 
13073 - Photographer III 
13074 - Photographer IV 
13075 Photographer v 
13110 -. Video Teleconference Technician 
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23.85 
16.07 
30.66 
20.11 
20 . 11 · 
14.84 
14.48 
16.19 
18.06 
12.79 
15.58 
14.88 
14.89 
14.57 
29.50 

8.80 
9.89 

10.80 
12.10 
18.12 
16.81 
15.85 
12.10 
22.03 
21.95 
26.86 
26.86 
32.50 
32.50 
38.96 
20.23 

17.31 
21.33 
25.28 
19.67 
22.84 
28.56 
25.34 
12.77 
22.86 

13.93 
16.23 
17.11 
19.07 
13.57 
15.91 
19 -29 
23.54 
28.55 
16 . 23 

174 



hft9://www. wdolsovlwdollsc:afileslst<L'OS-2123.txt 

14000 - Information Technology Occupations 
14041 Computer Operator I 
14042 Computer Operator II 
14043 Computer Operator III 
14044 Computer Operator IV 
14045 Computer Operator V. 
14071 - Computer Programmer I 
14072 - Computer Programmer II 
14073 - Computer Programmer III 
14074 - Computer Programmer IV 
14101 Computer Systems Analyst I 
14102 - Computer Systems Analyst II 
14103 - Computer Systems Analyst III 
14150 - Peripheral Equipment Operator 
14160 - Personal Computer Support Technician 

15000 - Instructional Occupations 
15010 - Aircrew Training Devices Instructor (Non-Rated) 
15020 Aircrew Training Devices Instructor (Rated) 
15030 Air Crew Training Devices Instructo~ (Pilot) 
15050 Computer Based Training Specialist I Instructor 
15060 Educational Technologist 
15070 Flight Instructor (Pilot) 
15080 Graphic Artist 
15090 Technical Instructor 
15095 Technical Instructor/Course Developer 
15110 - Test Proctor 
15120 - Tutor 

(see 1) 
(see 1) 
(see 1) 
(see 1) 
(see 1) 
(see 1) 
(see 1) 

16000 - Laundry, Dry- Cleaning, Pressing And Related Occupations 
16010 - Assembler 
16030 - Counter Attendant 
16040 Dry Cleaner 
16070 - Finisher, Flatwork, Machine 
16090 Presser, Hand 
16110 - Presser, Machine, Drycleaning 
16130 Presser, Machine, Shirts 
16160 Presser, Machine, Wearing Apparel, Laundry 
16190 sewing Machine Operator 
16220 - Tailor 
16250 - washer, Machine 

19000 - Machine Tool Operation And Repair Occupations 
19010 - Machine-Tool Operator (Tool Room) 
19040 - Tool And Die Maker 

21000 - Materials Handling And Packing Occupations 
21020 - Forklift Operator 
21030 - Material Coordinator 
21040 - Material Expediter 
21050 - Material Handling Laborer 
21071 - Order Filler 
21080 - Production Line Worker (Food Processing) 
21110 - Shipping Packer 
21130 - Shipping/Receiving Clerk 
21140 - Store Worker I 
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15.80 
18.29 
22.42 
24.72 
27.37 
21.92 
26.84 

15.80 
24.72 

26.06 
33.90 
37.39 
30.03 
28.07 
37.39 
22.58 
19 . 12 
23.39 
16.27 
16.27 

9.37 
9.37 

11.26 
9.37 
9.37 
9.37 
9.37 
9.37 

11.98 
12.61 

9.95 

15.39 
18.76 

13.20 
17.14 
17.14 
10.43 

. 10.37 
13.20 
11.88 
11.88 

9.67 
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21150 Stock Clerk 
2121 0 Tools And Parts Attendant 
21410 - Warehouse Specialist 

23000 - Mechanics And Maintenance And 
23010 Aerospace Structural Welder 
23021 - Aircraft Mechanic I 
23022 - Aircraft Mechanic II 
23023 - Aircraft Mechanic III 
23040 - Aircraft Mechanic Helper 
23'050 - Aircraft, Painter 
23060 - Aircraft Servicer 
23080 - Aircraft Worker 
23110 - Appliance Mechanic 
23120 - Bicycle Repairer 
23125 Cable Splicer 
23130 - Carpenter, Maintenance 
23140 - Carpet Layer 
23160 Electrician, Maintenance 

Repair Oc cupations 

23181 Electronics Technician Maintenance I 
23182 - Electronics Technician Maintenance II 
23183 - Electronic s Technician Maintenance III 
23260 - Fabric Worker 
23290 - Fire Alarm System Mechanic 
23310 - Fire Extinguisher Repairer 
23311 - Fuel Distribution System Mechanic 
23312 - Fuel Distribution System Operator 
23370 - General Maintenance Worker 
23380 - Ground Support Equipment Mechanic 
23381 - Ground Support Equipment Servicer 
23382 - Ground Support Equipment Worker 
23391 Gunsmith I 
23392 Gunsmith II 
23393 - Gunsmith III 
23410 - Heating, Ventilation And Air-Condi tioning 
Mechanic 
23~11 - Heating , Ventilati~n And Air Contditioning 
Mechanic (Research Facility) 
23430 - Heavy Equipment Mechanic 
23440 - Heavy Equipment Operat or 
23460 - Instrument Mechanic 
23465 - Laboratory/Shelter Mechanic 
234?0 - Laborer 
23510 Locksmith 
23530 Machinery Maintenance Mechanic 
23550 - Machinist, Mai ntenance 
23580 - Maintenance Trades Helper 
23591 - Metrology Technician I 
23592 - Metrology Technician II 
23593 - Met rology Technician III 
23640 Mil l wright 
23710 Office Appliance Repairer 
23760 - Painter, Maintenanc e 
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13.77 
13.48 
13.75 

24.90 
23.47 
24.90 
31.74 
17.38 
21.90 
19.70 
21.10 
16.48 
12.47 
24 . 89 
16.72 
17.76 
18.03 
17 . 87 
19.14 
20.39 
14.72 
17.86 
13.61 
19.15 
16 . 65 
15 . 66 
21.60 
18.14 
19.43 
13.61 
15.80 
18.03 
16 . 94 

18.33 

17.78 
16 . 92 
16 . 99 
16 . 92 
12 . 73 
17. 34 
19.66 
17.28 
11.67 
16 . 99 
18.03 
19 . 08 
20 . ?7 
18.26 
14 . 70 
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23790 - Pipefitter, Maintenance 
23810 - Plumber, Maintenance 
23820 - Pneudraulic Systems Mechanic 
23850 - Rigger 
23870 - Scale Mechanic 
23890 Sheet-Metal worker, Maintenance 
23910 - Small Engine Mechani c 
23931 - Telecommunications Mechanic I 
23932 - Telecommunications Mechanic II 
23950 - Telephone Lineman 
23960 - Welder, Combination, Maintenance 
23965 Well Driller 
23970 - Woodcraft Worker 
23980 - Woodworker 

24000 - Personal Needs Occupations 
24570 - Child Care Attendant 
24580 - Child Care Center Clerk 
24610 - Chore Aide 
24620 - Family Readiness And Support Services 
Coordinator 
24630 - Homemaker 

25000 -
25010 
25040 
25070 
25190 
25210 

27000 -
27004 
27007 
27008 
27010 
27030 
27040 

Plant And System Operations Occupations 
- Boiler Tender 

Sewage Plant Operator 
- Stationary Engineer 
- Ventilation Equipment Tender 
- Water Treatment Plant Operator 
Protective Service Occupations 
- Alarm Monitor 
- Baggage Inspector 

Corrections Officer 
Court Security Officer 
Detection Dog Handler 
Detention Officer 

27070 - Firefighter 
27101 - Guard I 
27102 - Guard II 
27131 - Police Officer I 
27132 - Police Officer II 

28000 - Recreation Occupations 
28041 - Carnival Equipment Operator 
28042 - Carni val Equipment Repairer 
28043 - Carnival Equpment Worker 
28210 - Gate Attendant/Gate Tender 
28310 - Lifeguard 
28350 - Park Attendant (Aide) 
28510 - Recreation Aide/Health Facility Attendant 
28515 - Recreation Specialist 
28630 Sports Official 
28690 - Swimming Pool Operator 

29000 - Stevedoring/Longshoremen Occupational Services 
29010 - Blocker And Bracer 
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15 . 85 
18.03 
20.99 
15.80 
17.37 
15.35 
20.07 
21.09 
18.35 
16.83 
17.53 
18.03 
12 . 97 

11.67 
14.56 
8.38 

13.81 

16.63 

22.85 
19.63 
22 . 85 
13.45 
19.63 

16.05 
10.98 
18.26 
19.12 
16.11 
18.26 
17 . 72 
10.98 
16 . 05 
23.43 
26.02 

11.69 
12 . 42 

9.56 
12 . 08 
11.34 
14.24 

9.56 
11.83 
11.34 
16.23 

19 . 23 
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29020 Hatch Tender 
29030 - Line Handler 
29041 Stevedore I 
29042 - Stevedore II 

30000 - Technical Occupations 
30010 - Air Traffic Control Specialist, Center (HFO) (see 2) 
30011 Air Traffic Control Specialist, Station (HFO) (see 2) 
30012 - Air Traffic Control Specialist, Terminal (HFO) (see 2) 
30021 Archeological Technician I 
30022 - Archeological Technician II 
30023 - :Archeological Technician III 
30030 - Cartographic Technician 
30040 - Civil Engineering Technician 
30061 - Drafter/CAD Operator I 
30062 - Drafter/CAD Operator II 
30063 - Drafter/CAD Operator III 
30064 - Drafter/CAD Operator IV 
30081 - Engineering Technician I 
30082 - Engineering Technician II 
30083 - Engineering Technician III 
30084 - Engineering Technician IV 
30085 Engineering Technician V 
30086 - Engineering Technician VI. 
30090 Environmental Technician 
30210 - Laboratory Technician 
30240 Mathematical Technician 
30361 - Paralegal/Legal Assistant I 
30362 - Paralegal/Legal Assistant II 
30363 Paralegal/Legal Assistant III 
30364 - Paralegal/Legal Assistant IV 
30390 - Photo-Optics Technician 
30461 - Technical Writer I 
30462 - Technical Writer II 
30463 - Technical Writer III 
30491 - Unexploded Ordnance (UXO) Technician I 
30492 - Unexploded Ordnance (UXO) Technician II 
30493 - Une~p1oded Ordnance (UXO) Technician III 
30494 - unexploded (UXO) Safety Escort 
30495 - unexploded (UXO) Sweep Personnel 
30620 Weather Observer, Combined Upper Air Or (see 2) 
Surface Programs 
30621 - Weather Observer, Senior (see 2) 

31000 - Transportati on/Mobile Equipment Operation Occupations 
31020 Bus Aide 
31030 - Bus Driver 
31043 - Driver Courier 
31260 - Parking and Lot Attendant 
31290 Shuttle Bus Driver 
31310 
31361 
31362 

Taxi Driver 
Truckdriver, Light 
Truckdriver, Medium 

31363 - Truckdriver, Heavy 
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19.23 
19.23 
16.54 
20.59 

35.15 
24.24 
26.69 
16.77 
19.07 
23.54 
23.24 
19.30 
16.77 
18.52 
20.92 
25.74 
15.95 
17 . 72 
20.85 
23.50 
28.65 
34.77 
16.52 
18.95 
24.18 
19.15 
22.24 
25.39 
33.61 
23 . 24 
19.45 
23.79 
27.19 
22.34 
27.03 
32.40 
22.34 
22.34 
20.92 

23.24 

9.19 
15.24 
13.30 
8.29 

15.10 
10.99 
15 . 10 
16 . 10 
18.56 
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31364 - Truckdriver, Tractor-Trailer 
99000 - · Miscellaneous Occupations 

99030 - Cashier 
99050 - Desk Clerk 
99095 - Embalmer 
99251 - Laboratory Animal Caretaker I 
99252 - Laboratory Animal Caretaker II 
99310 - Mortician 
99410 - Pest Controller 
99510 Photofinishing Worker 
99710 Recycling Laborer 
99711 Recycling Specialist 

·99730 - Refuse Collector 
99810 - Sales Clerk 
99820 - School Crossing Guard 
99830 - Survey Party Chief 
99831 - Surveying Aide 
99832 - Surveying Technician 
99840 Vending Machine Attendant 
99841 - Vending Machine Repairer 
99842 - Vending Machine Repairer Helper 

ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS: 

HEALTH & WELFARE: $3.35 per hour or $134.00 per week or $580.66 per month 

18.56 

9.94 
12.38 
20.05 

9.98 
10.48 
23.94 
15.34 
11.37 
14.88 
17.34 
13.54 
13.26 

9.24 
17.68 
12.13 
16.63 
12.90 
16.51 
13.05 

VACATION: 2 weeks paid vacation after 1 year of service with a contractor or 
successor; and 3 weeks after 5 years . Length of service includes the whole span of 
continuous service with the present contractor or successor, wherever employed, and 
with the predecessor contractors in the performance of similar work at the same 
Federal facility. (Reg. 29 CFR 4.173) 

HOLIDAYS: A minimum of ten paid holidays per year, New Year's Day, Martin Luther 
King Jr's Birthday, Washington's Birthday, Memorial Day, Independence Day, Labor 
Day, Columbus Day, Veterans• Day, Thanksgiving Day, and Christmas Day. (A 
contractor may substitute for any of the named holidays another day off with pay in 
accordance with a plan communicated to the employees involved.) (See 29 CFR 4174) 

THE OCCUPATIONS WHICH HAVE NUMBERED FOOTNOTES IN PARENTHESES RECEIVE THE FOLLOWING: 

1) COMPUTER EMPLOYEES: Under the SCA at section S(b}, this wage determination does 
not apply to any employee who individually qualifies aa a bona fide executive, 

j administrative, or professional employee as defined in 29 C.F.R. Part 541. Because 
• most Computer System Analysts and Computer Programmers who are compensated at a rate 
i. not less than $27.63 (or on a salary or fee basis at a rate not less than $455 per 
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week) an hour would likely qualify as exempt computer professionals, (29 C.F.R. 541. 
400) wage rates may not be listed on this wage determination for all occupations 
within those job families. In addition, because this wage determination may not 
list a wage rate for some or all occupations wi.thin those job families if the survey 
data -indicates that the prevailing wage rate for the occupation equals or exceeds 
$27.63 per hour conformances may be necessary for certain nonexempt employees. For 
example, if an individual employee is nonexempt but nevertheless performs duties 
within the scope of one of the Computer Systems Analyst or Computer Programmer 
occupations for which this wage determination does not specify an SCA wage rate, 
.then the wage rate for that employee must be conformed in accordance with the 
conformance procedures described in the conformance note included on this wage 
determination. 

Additionally, because job titles vary widely and change quickly in the computer 
industry, job. titles are not determinative of the application of the computer 
professional exemption. Therefore, the exemption applies only to computer employees 
who satisfy the compensation requirements and whose primary duty consists of: 

(1) The application of systems analysis techniques and procedures, including 
consulting with users, to determine hardware, software or system functional 
specifications; 

(2) The design, development, documentation, analysis, creation, testing or 
modification of computer systems or programs, including prototypes, based on and 
related to user or system design specifications; 

(3) The design, documentation, testing, creation or modification of computer 
programs related to machine operating systems; or 

(4) A combination of the aforementioned duties, the performance of which 
requires the same level of skills. (29 C.P.R. 541.400). 

2) AIR TRAFFIC CONTROLLERS AND WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY: If you 
work at night as part of a regular tour of duty, you will earn a night differential 
and receive an additional 10\ of basic pay for any hours worked between 6pm and 6am. 
If you are a full-time employed (40 hours a week) and Sunday is part of your 

regularly scheduled workweek, you are paid at your rate of basic pay plus a Sunday 
premium of 25\ of your basic rate for each hour of Sunday work which is not overtime 
· (i.e. occasional work on Sunday outside the normal tour of duty is considered 
overtime work) . 

HAZARDOUS PAY DIFFERENTIAL: An 8 percent differential is applicable to employees 
employed in a position that represents a high degree of hazard when working with or 
in close proximity to ordinance, explosives, and incendiary materials. This 
includes work such as screening, blending, dying, mixing, and pressing of sensitive 
ordance, explosives, and pyrotechnic compositions such as lead azide, black powder 
and photoflash powder. All dry-house activities involving propel lants or explosives. 

Demilitarization, modification, renovation, demolition, and maintenance operations 
on sensitive ordnance, explosives and incendiary materials. All operations 
involving regrading and cleaning of artillery ranges. 

A 4 percent differential is applicable to employees employed in a position that 
represents a low degree of hazard when working with, or in close proximity to 
ordance, (or employees possibly adjacent to} explosives and incendiary material~ 
which involves potential injury such as laceration of hands, face, or arms of the 
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employee engaged in the operation, irritation of the skin, minor burns and the 
like; minimal damage to immedia~e or adjacent work area or equipment being used. 
All operations involving, unloading, storage, and hauling of ordance, explosive, and 
incendiary ordnance material other than small arms ammunition. These differentials 
are only applicable t_o work that has been specifically designated by the agency for 
ordance, explosives, and incendiary material differential pay. 

** UNIFORM ALLOWANCE ** 

If employees are required to wear uniforms in the performance of this contract 
(either by the terms of the Government contract, by the employer, by the state or 
local law, etc.), the cost of furnishing such uniforms and maintaining (by 
laundering or dry cleaning) such uniforms is an expense that may not be borne by an 
employee where such cost reduces the hourly rate below that required by the wage 
determination. The Department of Labor will accept payment in accordance with the 
following standards as compliance: 

The contractor or subcontractor is required to furnish all employees with an 
adequate number of uniforms without cost or to reimburse employees for the actual 
cost of the uniforms. In addition, where uniform cleaning and maintenance is made 
the responsibility of the employee, all contractors and subcontractors subject to 
this wage determination shall (in the absence of a bona fide collective bargaining 
agreement providing for a different amount, or the furnishing of contrary 
affirmative proof as to the actual cost), reimburse all employees for such cleaning 
and maintenance at a rate of $3.35 per week (or $.67 cents per day). However, in 
those instances where the uniforms furnished are made of •wash and wear• 
materials, may be routinely washed and dried with other personal garments, and do 
not require any special treatment such as drY cleaning, daily washing, or commercial 
laundering in order to meet the cleanliness or appearance standards set by the terms 
of the Government contract, by the contractor, by law, or by the nature of the work, 
there is no requirement that employees be reimbursed for uniform maintenance costs. 

The duties of employees under job titles listed are those described in the 
"Service Contract Act Directory of Occupations", Fifth Edition, April 2006, 
unless otherwise indicated. Copies of the Directory are available on the Internet. A 
links to the Directory may be found on the WHD home page at http://www.dol. 
gov/esa/whd/ or through the Wage Determinations On-Line (WOOL) Web site at 
http://wdol.gov/. 

REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard Form 
1444 (SF 1444)} 

Conformance Process: 

The contracting officer shall require that any class of service employee which is 
not listed herein and which is to be employed under the contract (i.e., the work to 
be performed is not performed by any classification listed in the wage 
determination), be classified by the contractor so as to provide a reasonable 
relationship (i.e., appropriate level of skill comparison) between such unlisted 
classifications and the classifications listed in the wage determination. Such 
conformed classes of employees shall be paid the monetary wages and furnished the 
fringe benefits as are determined. Such conforming process shall be initiated by 
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the contractor prior to the performance of contract work by such unlisted class(es) 
of employees. The conformed classification, wage rate, and/or fringe benefits shall 
be retroactive to the commencement date of the contract. {see Section 4.6 (C) (vi)} 
When multiple wage determinations are included in a contract, a separate SF 1444 
should be prepared for each wage determination to which a class(es) is to be 
conformed. 

The process for preparing a conformance request is as follows: 

1) When preparing the bid, the contractor identifies the need for a conformed 
occupation(s) and computes a proposed rate(s). 

2) After contract award, the contractor prepares a written report listing in order 
proposed classification title(s), a Federal grade equivalency (FGE) for each 
proposed classification(s), job description(s)·, and rationale for proposed wage 
rate{s), including information regarding the agreement or disagreement of the 
authorized representative of the employees involved, or where there is no authorized 
representative, the employees themselves. This report should be submitted to the 
contracting officer no later than 30 days after such unlisted class{es) of employees 
performs any contract work. 

3) The contracting officer reviews the proposed action and promptly submits a report 
of the action, together with the agency's recommendations and pertinent 
information including the position of the contractor and the employees, to the Wage 
and Hour Division, Employment Standards Administration, u.s. Department of Labor, 
for review. (See section 4.6(b) (2) of Regulations 29 CFR Part 4). 

4) Within 30 days of receipt, the Wage and Hou.r Division approves, modifies, or 
disapproves the action via transmittal to the agency contracting officer, or 
notifies the contracting officer that additional time will be required to process 
the request. 

5) The contracting officer transmits the Wage and Hour decision to the contractor. 

6) ·The contractor informs the affected employees. 

Information required by the Regulations must be submitted on SF 1444 or bond paper. 

When preparing a conformance request, the "Service Contract Act Directory of 
Occupations" (the Directory) should be used to compare job definitions -to insure 
that duties requested are not performed by a classification already listed in the 
wage determination. Remember, it is not the job title, but the required tasks that 
determine whether a class is included in an established wage determination. 
Conformances may not be used to artificially split, combine, or subdivide 
classifications listed in the wage determination. 
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WD 05-2537 (Rev.-10) was first pos ted on www.wdol . gov on 06/23/2009 
************************************************************************************ 
REGISTER OF WAGE DETERMINATIONS UNDER j 

THE SERVICE CONTRACT ACT I 
By direction of the Secretary of Labor I 

I 
I 
I 
I 
I 

Shirley F . Bbbesen Divi sion of I 
Director Wage Determinations! 

U.S. DEPARTMENT OF LABOR 
EMPLOYMENT STANDARDS ADMINISTRATION 

WAGE AND HOUR DIVISION 
WASHINGTON D.C. 20210 

Wage Determination No . : 2005-2537 
Revi sion No.: 10 

Date Of Revision: 06/17/2009 

------------------------------'-----------------------------------------State: Vermont 
Area: Vermont Statewide 

**Fringe Benefits Required Follow the Occupational Listing** 
OCCUPATION CODE - TITLE FOOTNOTE 
01000 - Administrative Support And Clerical Occupations 

01011 - Accounting Clerk I 
01012 - Accounting Clerk. II 
01013 - Accounting Clerk III 
01020 - Administrative Assistant 
01040 - Court Reporter 
01051 - Data Entry Operator I 
01052 - Data Entry Operator II 
01060 Dispatcher, Motor Vehicle 
01070 - Document Preparation Clerk 
01090 - Duplicating Machine Operator 
01111 - General Clerk I 
01112 General Clerk II 
01113 - . General Clerk III 
01120 - Housing Referral Assistant 
01141 - Messenger Courier 
01191 Order Clerk I 
01192 - Order Clerk II 
01261 - Personnel Assistant (Employment) I 
01262 Personnel Assistant (Employment) II 
01263 - Personnel Assistant {Employment) III 
01270 - Production control Clerk 
01280 - Receptionist 
01290 - Rental Clerk 
01300 Scheduler, Maintenance 
01311 - Secretary I 
01312 - Secretary II 
01313 - Secretary III 
01320 Service Order Dispatcher 
01410 - Supply Technician 
01420 - Survey Worker 
01531 - Travel Clerk I 
01532 - Travel Clerk II 
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RATE 

13.73 
15.43 
17.33 
18.70 
14 . 80 
13.08 
14 . 27 
17.45 
13.20 
13.20 
14.54 
17.21 
19 . 27 
16.51 
11.47 
13.64 
14 . 88 
14.96 
16 . 73 
18 . 65 
18.58 
12.23 
12.23 
13 . 24 
13 . 24 
14 . 80 
16.51 
15.86 
18 . 70 
12.53 
1~.02 

13.10 
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01533 - Travel Clerk III 
01611 Word Processor I 
01612 - Word Processor II 
01613 - Word Processor III 

05000 - Automotive Service Occupations 
05005 Automobile Body Repairer, Fiberglass 
05010 - Automotive Electrician 
05040 - Automotive Glass Installer 
05070 - Automotive Worker 
05110 Mobile Equipment Servicer 
05130 - Motor Equipment Metal Mechanic 
05160 ~ Motor Equipment Metal Worker 
05190 - Motor Vehicle Mechanic 
05220 - Motor Vehicle Mechanic Helper 
05250 - Motor Vehicle Upholstery Worker 
05280 - Motor Vehicle Wrecker 
05310 - Painter, Automotive 
05340 Radiator Repair Specialist 
05370 - Tire Repairer 
05400 - Transmission Repair Specialist 

· 01000 - Food Preparation And Service Occupations 
07010 - Baker 
07041 - Cook I 
07042 - Cook II 
07070 - Dishwasher 
07130 - Food Service Worker 
07210 - Meat Cutter 
07260 - Waiter/Waitress 

09000 - Furniture Maintenance And Repair occupations 
09010 - Electrostatic Spray Painter 
09040 - Furniture Handler 
09080 - Furniture Refinisher 
09090 - Furniture Refinisher Helper 
09110 - Furniture Repairer, Minor 
09130 - Upholsterer 

11000 - General Services And Support Occupations 
11030 - Cleaner, Vehicles 
11060 - Elevator Operator 
11090 - Gardener 
11122 
11150 

Housekeeping Aide 
Janitor 

11210 - Laborer, Grounds Maintenance 
11240 - Maid or Houseman 
11260 - Pruner 
11270 - Tractor Operator 
11330 - Trail Maintenance Worker 
11360 - Window Cleaner 

12000 - Health Occupations 
12010 - Ambulance Driver 
12011 - Breath Alcohol Technician 
12012 - Certified Occupational Therapist Assistant 
12015 - Certified Physical Therapist Assistant 
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14.25 
11.40 
12.76 
14.22 

16.55 
15.27 
14 .·63 
14.63 
13.52 
15.90 
14.63 
15.90 
12.88 
14.15 
14.63 
15.27 
14.63 
13.13 
15 .90 

12.21 
10 .44 
13.00 
8.80 
9.75 

16.94 
10.77 

14.40 
11.52 
14.66 
12.37 
13.59 
14.91 

11.42 
11.42 
14.19 
11.44 
11.44 
12.68 
10.20 
11.78 
14.18 
12.68 
12.18 

14.17 
15.58 
18.69 
19.62 
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12020 - Dental Assistant 
12025 Dental Hygienist 
12030 EKG Technician 
12035 - Electroneurodiagnostic Technologist 
12040 - Emergency Medical Technician 
12071 - Licensed Practical Nurse I 
12072 - Licensed Practical Nurse II 
12073 - Licensed Practical Nurse III 
12100 - Medical Assistant 
12130 - Medical Laboratory Technician 
12160 - Medical Record Clerk 
12190 - Medical Record Technician 
12195 - Medical Transcriptionist 
12210 - Nuclear Medicine Technologist 
12221 Nursing Assistant I 
12222 - Nursing Assistant II 
12223 - Nursing Assistant III 
12224 - Nursing Assistant IV 
12235 - Optical Dispenser 
12236 - Optical Technician 
12250 - Pharmacy Technician 
12280 - Phlebotomist 
12305 - Radiologic Technologist 
12311 - Registered Nurse I 
12312 - Registered Nurse II 
12313 - Registered Nurse II, Specialist 
12314 - Registered Nurse III 
12315 - Registered Nurse III, Anesthetist 
12316 - Registered Nurse IV 
12317 Scheduler (Drug and Alcohol Testing) 

13000 - Information And Arts Occupations 
13011 - Exhibits Specialist I 
13012 Exhibits Specialist II 
13013 Exhibits Specialist III ~ 
13041 - Illustrator I 
13042 - Illustrator II 
13043 Illustrator III 
13047 - Librarian 
13050 - Library Aide/Clerk 
13054 - Library Information Technology Systems 
Administrator 
13058 - Library Technician 
13061 - Media Specialist I 
13062 - Media Specialist II 
13063 Media Specialist III 
13071 - Photographer I 
13072 - Photographer II 
13073 Photographer III 
13074 - Photographer IV 
13075 - Photographer V 
13110 - Video Teleconference Technician 

14000 - Information Technology Occupations 
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16 . 31 
27.58 
23.62 
23.62 
14. 17 
14.72 
16.52 
18.61 
14.62 
14.81 
13.93 
15.44 
14.28 
34.28 
10.97 
11 . 71 
12 . 78 
14.33 
18.51 
14.72 
12.86 
14.33 
24 . 60 
20.83 
25.47 
25.47 
30.81 
30.81 
36.37 
19.30 

17.25 
18.65 
22.83 
20.19 
23.61 
28.82 
20 . 66 
11.86 
18.26 

13.04 
13.29 
14.78 
16.58 
16.33 
19.09 . 

25.14 
29 . 49 
41.21 
14.34 
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14041 - Computer Operator I 
14042 - Computer Operator I I 
14043 - Computer Operator III 
14044 Computer Operator IV 
14045 - Computer Operator V 
14071 - Computer Programmer I 
14072 - Computer Programmer II 
14073 Computer Programmer III 
14074 - Computer Programmer IV 
14101 - Computer Systems Analyst I 
14102 Computer Systems Analyst II 
14103 - Computer Systems Analyst III 
14150 - Peripheral Equipment Operator 
14160 - Personal Computer Support Technician 

15000 - Instructional Occupations 
15010 - Aircrew Training Devices Instructor (Non-Rated) 
15020 - Aircrew Training Devices Instructor (Rated) 
15030 - Air Crew Training Devices Instructor (Pilot) 
15050 - Computer Based Training Specialist I Instructor 
15060 - Educational Technologist 
15070 - Flight Instructor (Pilot) 
15080 - Graphic Artis t 
15090 - Technical Instructor 
15095 - Technical Instructor/Course Developer 
15110 - Test Proctor 
15120 - Tutor 

(see 1,2) 
(see 1,2) 
(see 1) 
(see 1} 
(see 1) 
(see 1) 
(see 1) 

16000 - Laundry, Dry-Cleaning, Pressing And Relat"ed Occupations 
16010 - Assembler 
16030 - Counter Attendant 
16040 - Dry Cleaner 
16070 - Finisher, Flatwork, Machine 
16090 - Presser, Hand 
16110 - Presser, Machine, Drycleaning 
16130 - Presser, Machine, Shirts 
16160 - Presser, Machine, Wearing Apparel, Laundry 
16190 - Sewing Machine Operator 
16220 - Tailor 
16250 - Washer, Machine 

19000 - Machine Tool Operation And Repair Occupations 
19010 - Machine- Tool Operator {Tool Room) 
19040 - Tool And Die Maker 

21000 - Materials Handling And Packing Occupations 
21020 - Forklift Operator 
21030 - Material Coordinator 
21040 - Material Expediter 
21050 - Material Handling Laborer 
21071 Order Filler 
21080 Producti on Line Worker (Food Processing) 
21110 Shipping Packer 
21130 Shipping/Receiving Clerk 
21140 - Store Worker I 
21150 - Stock Clerk 
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15.90 
17.78 
19.83 
23.48 
26.06 
20.80 
25.82 

15.90 
26.06 

28.07 
33.98 
40.44 
28.07 
24.63 
40.44 
19.48 
18.97 
24.27 
15.31 
15.31 

9.42 
9.42 

12.71 
9.42 
9.42 
9.42 
9.42 
9.42 

11.71 
12.34 

9.96 

15.63 
21.71 

14.05 
18.58 
18.58 
11.70 
11.38 
14.05 
13.99 
13.99 
12.39 
15.44 
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21210 - Tools And Parts Attendant 
21410 - Warehouse Specialist 

23000 - Mechanics And Maintenance And Repair Occupations 
23010 - Aerospace Structural Welder 
23021 - Aircraft Mechanic I 
23022 Aircraft Mechanic II 
23023 - Aircraft Mechanic III 
23040 - Aircraft Mechanic Helper 
23050 Aircraft, Painter 
23060 Aircraft Servicer 
23080 - Aircraft Worker 
23110 - Appliance Mechanic 
23120 - Bicycle Repairer 
23125 - Cable Splicer 
23130 - Carpenter, Maintenance 
23140 - Carpet Layer 
23160 - Electri cian, Maintenance 
23181 - Electronics Technician Maintenance I 
23182 - Electronics Technician Maintenance II 
23183 - Electronics Technician Mai ntenance III 
23260 - Fabric Worker 
23290 Fire Alarm System Mechanic 
23310 - Fire Extinguisher · Repairer 
23311 - Fuel Distribution System Mechani c 
23312 - Fuel Distribution System Operator 
23370 - General Maintenanc e Worker 
23380 - Ground Support Equipment Mechanic 
23381 - Ground Support Equipment Servicer 
23382 - Ground Support Equipment Worker 
23391 Gunsmith I 
23392 
23393 

Gunsmith II 
Gunsmit h III 

23410 - Heating, Ventilation And Air-Conditioning 
Mechanic 
23411 - Heating, Ventilation And Air Contditioning 
Mechanic (Research Facility) 
23430 - Heavy Equipment Mechanic 
23440 - Heavy Equipment Operator 
23460 Instrument Mechanic 
23465 - Laboratory/Shelter Mechanic 
23470 - Laborer 
23510 - Locksmith 
23530 - Machinery Maintenance Mechanic 
23550 - Machinist, Maintenance 
23580 - Maintenance Trades Helper 
23591 - Metrology Technician I 
23592 - Metrology Technician II 
23593 - Metrology Technician III 
23640 - Millwright 
23710 Office Appliance Repairer 
23760 - Painter, Maintenance 
23790 - Pipefitter, Maintenance 
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14.05 
14.05 

22.50 
21.66 
22.72 
23.35 
17 .55 
20.78 
19.30 
19.94 
15 . 84 
12.32 
25.01 
17.94 
15.98 
18.79 
21.59 
23.57 
25.41 
18.59 
18.56 
16.47 
19.00 
16.76 
15.72 
21.66 
19.30 
19.94 
16.47 
18.15 
19.75 
19.64 

20.41 

19.11 
17.36 
19.75 
18.94 
11.70 
18.94 
19.08 
17.59 
12.15 
19.75 
20.52 
21.29 
20.48 
19.90 
15.23 
20.35 
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23810 - Plumber, Maintenance 
23820 - Pneudraulic Systems Mechanic 
23850 - Rigger 
23870 - Scale Mechanic 
23890 - Sheet-Metal Worker, Maintenance 
23910 - Small Engine Mechanic 
23931 - Telecommunications Mechanic I 
23932 - Telecommunications Mechanic II 
23950 - Telephone Lineman 
23960 - Welder, Combination, Maintenance 
23965 - Well Driller 
23970 
23980 

Woodcraft Worker 
Woodworker 

24000 - Personal Needs Occupations 
24570 - Child Care Attendant 
24580 Child Care Center Clerk 
24610 - Chore Aide 
24620 - Family Readiness And Support Services 
Coordinator 
24630 - Homemaker 

25000 - Plant And System Operations Occupations 
25010 - Boiler Tender 
25040 Sewage Plant Operator 
25070 - Stationary Engineer 
25190 - Ventilation Equipment Tender 
25210 - Water Treatment Plant Operator 

27000 - Protective Service Occupations 
27004 Alarm Monitor 
27007 Baggage Inspector 
27008 - Corrections Officer 
27010 - court Security Officer 
27030 - Detection Dog Handler 
27040 - Detention Officer 
27070 - Firefighter 
27101 - Guard I 
27102 Guard II 
27131 Police Officer X 
27132 Police Officer II 

28000 - Recreation Occupations 
28041 - Carnival Equipment Operator 
28042 - Carnival Equipment Repairer 
28043 - Carnival Equpment Worker 
28210 - Gate Attendant/Gate Tender 
28310 - Lifeguard 
28350 - Park Attendant (Aide) 
28510 
28515 
28630 
28690 

29000 -
29010 

- Recreation Aide/Health Facility Attendant 
Recreation Specialist 
Sports Official 
Swimming Pool Operat or 

Stevedoring/~ngshoremen Occupational Services 
- Blocker And Bracer 

29020 - Hatch Tender 
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19.49 
19.75 
19 . 75 
18.15 
16.90 
13.80 
21.40 
24.71 
25.04 
16.28 
16.95 
19.75 
12.75 

11.51 
14 . 35 
11.51 
14.81 

15.94 

17.92 
17.73 
17.92 
14.61 
17.73 

16.68 
13.79 
18.44 
18".44 
16.46 
18.44 
16.38 
13.79 
16.46 
20.49 
22.78 

12.72 
13.38 

9.65 
13.35 
14.19 
15.66 
10.90 
1 5.88 
12.47 
18.65 

17.08 
17.08 
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29030 - Line Handler 17.08 
29041 - Stevedore I 1.6.29 
29042 - Stevedore II 17.83 

30000 - Technical Occupations 
30010 - Air Traffic Control Specialist, Center (HFO) (see 3} 35.15 
30011 - Air Traffic Control Specialist, Station (HFO} (see 3} 24.24 
30012 Air Traffic Control Specialist, Terminal (HFO) (see 3) 26.69 
30021 - Archeological Technician I 16.36 
30022 Archeological Technician II 17.39 
30023 - Archeological Technician III 22.73 
30030 - Cartographic Technician 24.09 
30040 - Civil Engineering Technician 22.10 
30061 - Drafter/CAD Operator I 17.03 
30062 Drafter/CAD Operator II 20.99 
30063 - Drafter/CAD Operator III 22.68 
3 0064 Drafter/CAD Operator IV 25.23 
30081 - Engineering Technician I 14 .54 
30082 - Engineering Technician II 16.89 
30083 - Engineering Technician III 18.91 
30084 - Engineeri ng Technician IV 23.43 
30085 - Engineering Technician v 28.65 
30086 - Engineering Technician VI 34.68 
30090 - Environmental Technician 17.06 
30210 - Laboratory Technician 18.73 
30240 - Mathematical Technician 25.23 

; 
30361 - Paralegal/Legal Assistant I 17.28 I 

j 
I 30362 - Paralegal/Legal Assistant II 23.65 l 

l 30363 - Paralegal/Legal Assistant III 28.94 
1 30364 - Paralegal/Legal Assistant IV 35.02 J 

! 30390 - Photo-Optics Technician 25.99 
30461 - Technical Writer I 20.02 
30462 - Technical Writer II 24.50 
30463 - Technical Writer I II 29.62 
30491 - Unexploded Ordnance (UXO} Technician I 22.34 
30492 - Unexploded Ordnance (UXO} Technician II 27.03 

I 30493 - Unexploded Ordnance (UXO} Technician III 32.40 
I 30494 - Unexploded (UXO) Safety Escort 22.34 I 
I 30495 - Unexploded (UXO) Sweep Personnel 22.34 ! 

I 
30620 - Weather Observer, Combined Upper Air Or (see 3) 19.59 
surface Programs 
30621 - Weather Observer, Senior (see 3) 24.12 

I 31000 - Transportation/Mobile Equipment Operation Occupations 
r 

I 31020 - Bus Aide 10.52 
I 

31030 - Bus Driver 13.42 l 
31043 Driver Courier 13.88 
31260 Parking and Lot Attendant 10.17 
31290 - Shuttle Bus Driver 14.74 
31310 - Taxi Driver 10.97 
31361 Truckdriver, Light 14.74 
31362 Truckdriver, Medium 15.38 
31363 Truckdriver, Heavy 17.06 
31364 Truckdriver, Tractor-Trailer 17.06 

hllp://www.wdol.pfwdoV~~2537.b.t (7 of I I )81412009 11:02:~ AM 189 



http://www.wdolgovlwdoVacafila/SidiDS·2S37.ttt 

99000 - Miscellaneous Occupations 
99030 - Cashier 
99050 - Desk Clerk 
99095 - Embalmer 
99251 - Laboratory Animal Caretaker I 
99252 - Laboratory Animal Caretaker II 
99310 - Morti cian 
99410 - Pest Controller 
99510 - Photofinishing Worker 
99710 - Recycling Laborer 
99711 - Recycling Specialist 
99730 - Refuse Collector 
99810 - Sales Clerk 
99820 - School Crossing Guard 
99830 - Survey Party Chief 
99831 - Surveying Aide 
99832 Surveying Technician 
99840 - Vending Machine Attendant 
99841 - Vending Machine Repairer 
99842 - Vending Machine Repairer Helper 

ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS: 

HEALTH & WELFARE: $3.35 per hour or $134.00 per week or $580.66 per month 

9.29 
11.29 
23.74 

9.96 · 
10 . 57 
27.42 
16 . 73 
13.13 
13.65 
15.56 
12.69 
12.57 
12.01 
19.19 
12 . 71 
17.44 
14 .23 
16 . 19 
14.23 

VACATION: 2 weeks paid vacation after 1 year of service with a contractor or 
successor; 3 weeks after 10 years, 4 after 15 years, and 5 after 25 years. Length 
of service includes the whole span of continuous service with the present contractor 
or successor , wherever employed, and with the predecessor contractors in the 
performance of similar work at the same Federal facility. (Reg. 29 CFR 4.173) 

HOLIDAYS: A minimum of ten paid holidays per year: New Year ' s Day, Martin Luther 
King Jr. ' s Birthday, Washington's Birthday, Memorial Day, Independence Day, 
Labor Day, Columbus Day, Veterans ' Day, Thanksgiving Day, and Christmas Day. (A 
contractor may substitute for any of the named holidays another day off with pay in 
accordance with a plan communicated to the employees involved.) (See 29 CFR 4.174) 

THE OCCUPATIONS WHICH HAVE NUMBERED FOOTNOTES IN PARENTHESES RECEIVE THE FOLLOWING: 

1) Does not apply to employees employed in a bona fide executive, administrative, 
or professional capacity as defined and delineated in 29 CFR 541. (See CFR 4.156) 

2) COMPUTER EMPLOYEES: Under the SCA at section 8(b), this wage determination does 
not apply to any employee who individually qualifies as a bona fide executive, 
administrative, or professional employee as defined in 29 C.F.R . Part 541. Because 
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most Computer System Analysts and Computer Programmers who are compensated at a rate 
not less than $27.63 (or on a salary or fee basis at a rate not less than $455 per 
week) an hour would likely qualify as exempt COmPUter professionals, (29 C.F.R. 541. 
400) wage rates may not be listed on this wage determination for all occupations 
within those job families. In addition, because this wage determination may not 
list a wage rate for some or all occupations within those job families if the survey 
data indicates that the prevailing wage rate for the occupation equals or exceeds 
$27.63 per hour conformances may be necessary for certain nonexempt employees. For 
example, if an individual employee is nonexempt but nevertheless performs duties 
within the scope of one of the Computer Systems Analyst or Computer Programmer 
occupations for which this wage determination does not specify an SCA wage rate, 
then the wage rate for that employee must be conformed in accordance with the 
conformance procedures described in the conformance note included on this wage 
determination. 

Additionally, because job titles vary widely and change quickly in the computer 
industry, job titles are not determinative of the application of the computer 
professional exemption. Therefore, the exemption applies only to computer employees 
who satisfy the compensation requirements and whose primary duty consists of: 

(1} The application of systems analysis techniques and procedures, including 
consulting with users, to determine hardware, software or system functional 
specifications; 

(2) The design, development, documentation, analysis, creation, testing or 
modification of computer systems or programs, including prototypes, based on and 
related to user or system design specifications; 

(3) The design, documentation, testing, creation or modification of computer 
programs related to machine operating systems; or 

(4) A combination of the aforementioned duties, the performanc~ of which 
requires the same level of skills. (29 C.F.R. 541.400). 

3) AIR TRAFFIC CONTROLLERS AND WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY: I.f you 
work at night as part of a regular tour of duty, you will earn a night differential 
and receive an additional 10\ of basic pay for any hours worked between 6pm and 6am. 
If you are a full-time employed (40 hours a week) and Sunday is part of your 

regularly scheduled workweek, you are paid at your rate of basic pay plus a Sunday 
premium .of 25% of your basic rate for each hour of Sunday work which is not overtime 
(i.e. occasiona1 work on Sunday outside the normal tour of duty is considered 
overtime work) . 

HAZARDOUS PAY DIFFERENTIAL: An 8 percent differential is applicable to employees 
employed in a position that represents a high degree of hazard when working with or 
in close proximity to ordinance, explosives, and incendiary materials. This 
includes . work such as screening, blending, dying, mixing, and pressing of sensitive 
ordance, explosives, and pyrotechnic compositions such as lead azide, black powder 
and photoflash powder. All dry-house activities involving propellants or explosives. 

Demilitarization, modification, renovation, demolition, and maintenance operations 
on sensitive ordnance, explosives and incendiary materials. All operations 
involving regrading and cleaning of artillery ranges. 

~ 4 percent diffe.rential is applicable to employees employed in a position that 
represents a low degree of hazard when working with, or in close proximity to 

bttp:llwww.wdoi.JOV/wdol/tQfilc:slslcWS-253 7.txt (9 of 11 )81412009 11:02:24 AM 191 



ht«p:/~.w6ol.govlwdoVsaofileslsldl0~2537.txl 

ordance, (or employees possibly adjacent to) explosives and incendiary materials 
which involves potential injury such as laceration of hands, face, or arms of the 
employee engaged in the operation, irritation of the skin, minor bu.rns and the 
like; minimal damage to immediate or adjacent work area or equipment being used. 
All operations involving, unloading, storage, and hauling of ordance, explosive, and 
incendiary ordnance material other than small arms ammunition. These differentials 
a~e only applicable to work that has been specifically designated by the agency for 
ordance, explosives, and incendiary material differential pay. 

** UNIFORM ALLOWANCE ** 

If employees are required to wear uniforms in the performance of this contract 
(either by the terms of the Government contract, by the employer, by the state or 
local law, etc.), the cost of furnishing such uniforms and maintaining (by 
laundering or dry cleaning) such uniforms is an expense that may not be borne by an 
employee where such cost reduces the hourly rate below that required by the wage 
determination. The Department of Labor will accept payment in accordance with the 
following standards as compliance: 

The contractor or subcontractor is required to furnish all employees with an 
adequate number of uniforms without cost or to reimburse employees for the actual 
cost of the uniforms. In addition, where uniform cleaning and maintenance is made 
the responsibility of the employee, all contractors and subcontractors subject to 
this wage determination shall (in the absence of a bona fide collective bargaining 
agreement providing for a different amount, or the furnishing of contrary 
affirma~ive proof as to the actual cost), reimburse all empl oyees for such cleaning 
and maintenance at a rate of $3.35 per week (or $.67 cents per day). However, in 
those instances where the uniforms furnished are made of ·"wash and wear" 
materials, may be routinely washed and dried with other personal garments, · and do 
not require any special treatment such as dry cleaning, daily washing, or commercial 
laundering in order to meet the cleanliness or appearance standards set by the terms 
of the Goyernment contract, by the contractor, by law, or by the nature of the work, 
there is no requirement that employees be reimbursed for uniform maintenance costs. 

REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard Form 
1444 (SF 1444)} 

Conformance Process: 

The contracting officer shall require that any class of service employee which is 
not listed herein and which is to be employed under the contract (i.e., the work to 
be performed is not performed by any classification listed in the wage 
determination), be classified by the contractor so as to provide a reasonable 
relationship (i.e., appropriate level of skill comparison) between such unlisted 
classifications and the classifications listed in the wage determination. Such 
conformed classes of employees shall be paid the monetary wages and furnished the 
fringe benefits as are determined. Such conforming process shall be initiated by 
the contractor prior to the performance . of contract work by such unlisted class(es) 
of employees. The conformed classification, wage rate, and/or fringe benefits shall 
be retroactive to the commencement date of the contract. {see Section 4.6 (C) (vi)} 
When. multiple wage determinations are included in a contract, a separate SF 1444 
should be prepared for each wage determination to which a class(es) is to be 
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conformed. 

The process for preparing a conformance request i s as follows: 

1) When preparing the bid, the contractor identifies the need for a conformed 
occupation(s) and computes a proposed rate(s) . 

2) After contract award, the contractor prepares a written report listing in order 
proposed classification title(s), a Federal grade equivalency (FGE) for each 
proposed classification(s), job description(s), and rationale for proposed wage 
rate(s), including information regarding the agreement or disagreement of the 
authorized representative of the employees involved, or where there is no authorized 
representative, the employees themselves. This report should be submitted to the 
contracting officer no later than 30 days after such unlisted class(es) of employees 
performs any contract work. 

3) The contracting officer reviews the proposed action and promptly submits a report 
of the action, together with the agency's recommendations and pertinent 
information including the position of the contractor and the employees, to the Wage 
and Hour Division, Employment Standards Administration, U.S. Department of Labor, 
for review. (See section 4.6(b) (2) of Regulations 29 CFR Part 4). 

4} Within 30 days of receipt, the Wage and Hour Division approves, modifies, or 
disapproves the action via transmittal to the agency contracting officer, or 
notifies the contracting officer that additional time will be required to process 
the request. 

5} The contracting officer transmits the Wage and Hour decision to the contractor. 

6) The contractor info~s the affected employees. 

Information required by the Regulations must be submitted on SF 1444 or bond paper. 

When preparing a conformance request, the "Service Contract Act Directory of 
Occupations• (the Directory) should be used to compare job definitions to insure 
that dutie~ requested are not performed by a classification already listed in the 
wage determination. Remember, it is not the job title, but the required tasks that 
determine whether a class is included in an established wage determination. 
Conformances may not be used to artificially split, combine, or subdivide 
classifications listed in the wage determination. 

The duties of employees under job titles listed are those described in the 
"Service Contract Act Directory of Occupations", Fifth Edition, April 2006, 
unless otherwise indicated. Copies of the Directory are available on the Internet . A 
links to the Directory. may be found on the WHD home page at http://www.dol. 
gov/esa/whd/ or through the Wage Determinations On-Line (WDOL) Web site at 
http://wdol.gov/. 
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WD 05-2103 (Rev.-8} was first posted on www.wdol.gov on 06/02/2009 
************************************************************************************ 
REGISTER OF WAGE DETERMINATIONS UNDER 

THE SERVICE CONTRACT ACT 
I 
I 

By direction of the Secretary of Labor I 

Shirley F. Ebbesen 
Director 

I 
I 
I 
I 
I 

Division of I 
Wage Determinations! 

U.S. DEPARTMENT OF LABOR 
EMPLOYMENT STANDARDS ADMINISTRATION 

WAGE AND HOUR DIVISION 
WASHINGTON D.C. 20210 

Wage Determination No. : 2005-2103 
Revision No.: 8 

Date Of Revision: 05/26/2009 

----------------------------------'-----------------------------------------States: District of Columbia, Maryland, Virginia 

Area: District of Columbia Statewide 
Maryland Counties of Calvert, Charles, ~rederick, Montgomery, Prince 
George 1 s, StMary's 
Virginia Counties of Alexandria, Arlington, Fairfax, Falls Church, Fauquier, 
King George, Loudo~, Prince William, Stafford 

**Fringe Benefits Required Follow the Occupational Listing** 
OCCUPATION CODE - TITLE FOOTNOTE 
01000 - Administrative Support And Clerical Occupations 

01011 - Accounting Clerk I 
01012 - Accounting Clerk II 
01013 - Accounting Clerk III 
01020 Administrative Assistant 
01040 - Court Reporter 
01051 - Data Entry Operator I 
01052 Data Entry Operator II 
01060 Dispatcher, Motor Vehicle 
01070 - Document Preparation Clerk 
01090 Duplicating Machine Operator 
01111 - General Clerk I 
01112 - General Clerk II 
01113 General Clerk III 
01120 - Housing Referral Assistant 
01141 - Messenger Courier 
01191 - Order Clerk I 
01192 - Order Clerk II 
01261 - Personnel Assistant (Employment} I 
01262 - Personnel Assistant (Employment) II 
01263 - Personnel Assistant (Emplo'Yment) III 
01270 - Production Control Clerk 
01280 - Receptionist 
01290 Rental Clerk 
01300 - Scheduler, Maintenance 
01311 - Secretary I 
01312 - Secretary II 
01313 - Secretary III 
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14.05 
15.78 
20.27 
28.55 
19.95 
14.38 
15.69 
16.94 
14.21 
14.21 
13.92 
15.32 
18.74 
25.29 
12.38 
14.85 
16.29 
17.31 
19.36 
21.66 
22.03 
14.12 
16.55 
17.49 
17.49 
19.70 
25.29 
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01320 - Service Order Dispatcher 
01410 - Supply Technician 
01420 Survey Worker 
01531 - Travel Clerk I 
01532 Travel Clerk II 

' 01533 -Travel Clerk III 
01611 - Word Processor I 
01612 - Word Processor II 
01613 - Word Processor III 

05000 - Automotive Service Occupations 
05005 - Automobile Body Repairer, Fiberglass 
05010 - Automotive Electrician 
05040 - Automotive Glass Installer 
05070 - Automotive Worker 
05110 - Mobile Equipment Servicer 
05130 - Motor Equipment Metal Mechanic 
05160 - Motor Equipment Metal Worker 
05190 - Motor Vehicle Mechanic 
05220 Motor Vehicle Mechanic Helper 
05250 Motor Vehicle Upholstery Worker 
05280 - Motor Vehicle Wrecker 
05310 - Painter, Automotive 
05340 - Radiator Repair Specialist 
05370 Tire Repairer 
05400 - Transmission Repair Specialist 

07000 - Food Preparation And Service Occupations 
07010 - Baker 
07041 - Cook I 
07042 - Cook II 
07070 - Dishwasher 
07130 - Food Service Worker 
07210 - Meat CUtter 
07260 - Waiter/Waitress 

09000 - Furniture Maintenance And Repair Occupations 
09010 - Electrostatic Spray Painter 
09040 - Furniture Handler 
09080 - Furniture Refinisher 
09090 - Furniture Refinisher Helper 
09110 - Furniture Repairer, Minor 
09130 - Upholsterer 

11000 - General Services And Support Occupations 
11030 - Cleaner, Vehicles 
11060 - Elevator Operator 
11090 - Gardener 
11122 - Housekeeping Aide 
11150 - Janitor 
11210 - Laborer, Grounds Maintenance 
11240 - Maid or Houseman 
11260 - Pruner 
11270 - Tractor Operator 
11330. - Trail Maintenance Worker 
11360 - Window Cleaner 
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16.10 
28. 55 
19.46 
12.92 
13.89 
14.92 
14 .21 
16.65 
19.95 

25.26 
23.51 
22.15 
22.15 
19.04 
24.78 
22.15 
24.78 
18 .49 
21.63 
22.15 
23.51 
22 .15 
14 .44 
24.78 

13.48 
11.97 
13.28 

9.82 
10.66 
17.04 

9.70 

18 .05 
12.78 
18.39 
14.11 
16.31 
18 . 05 

10 .50 
10.50 
16 .22 
11.25 
11.25 
12.47 
11.03 
11.37 
14.66 
12 . 47 
11.68 
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12000 - Health Occupations 
12010 - Ambulance Driver 
12011 Breath Alcohol Technician 
12012 
12015 
12020 -
12025 
12030 

Certified Occupational Therapist Assistant 
Certified Physical Therapist Assistant 
Dental Assistant 
Dental Hygienist 
EKG Technician 

12035 Electroneurodiagnostic Technologist 
12040 - Emergency Medical Technician 
12071 - Licensed Practical Nurse I 
12072 Licensed Practical Nurse II 
12073 Licensed Practical Nurse I II 
12100 Medical Assistant 
12130 - Medical Laboratory Technician 
12160 Medical Record Clerk 
12190 - Medical Record Technician 
12195 - Medical Transcriptionist 
12210 Nuclear Medicine Technologist 
12221 - Nursing Assistant I 
12222 - Nursing Assistant II 
12223 - Nursing Assistant III 
12224 - Nursing Assistant IV 
12235 Optical Dispenser 
12236 - Optical Technician 
12250 - Pharmacy Technician 
12280 - Phlebotomist 
12305 - Radiologic Technologist 
12311 - Registered Nurse I 
12312 - Registered Nurse II 
12313 - Registered Nurse II, Specialist 
12314 - Registered Nurse III 
12315 Registered Nurse III, Anesthetist 
12316 - Registered Nurse IV 
12317 - Scheduler (Drug and Alcohol Testing) 

13000 - Information And Arts Occupations 
13011 - Exhibits Specialist I 
13012 - Exhibits specialist II 
13013 - Exhibits Specialist III 
13041 - Illustrator I 
13042 - Illustrator II 
13043 - Illustrator III 
13047 - Librarian 
13050 - Library Aide/Clerk 
13054 - Library Information Technology Systems 
Administrator 
13058 - Library Technician 
13061 - Media Specialist I 
13062 - Media Specialist II 
13063 - Media Specialist III 
13071 - Photographer I 
13072 - Photographer II 
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19.46 
18.55 
21.01 
21.01 
16.97 
40.68 
25.95 
25.95 
20.41 
18.82 
21.09 
23.47 
14.89 
18.04 
16.06 
18.27 
18.77 
34.18 
10.47 
11.77 
13.02 
14.62 
20.17 
14.41 
16.47 
14.62 
28.28 
26.73 
32.41 
32 .41 
38.98 
38.98 
46.73 
19.75 

19.86 
24.61 
30.09 
20.48 
25.38 
31.03 
30.80 
14.21 
27.82 

19.89 
18.73 
20.95 
23.36 
16.14 
18.90 
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13073 - Photographer III 
13074 - Photographer IV 
13075 - Photographer V 
13110 - Video Teleconference Technici~n 

14000 - Information Technology Occupations 
14041 - Computer Operator I 
14042 - Computer Operator II 
14043 - Computer Operator III 
14044 - Computer Operator IV 
14045 - Computer Operator V 
14071 - Computer Programmer I 
14072 - Computer Programmer II 
14073 Computer Programmer III 
14074 Computer Programmer IV 
14101 - Computer Systems Analyst I 
14102 - Computer Systems Analyst II 
14103 Computer Systems Analyst III 
14150 - Peripheral Equipment Operator 
14160 

15000 -
15010 
15020 
15030 
15050 
15060 
15070 
15080 
15090 
15095 
15110 
15120 

Personal Computer Support Technician 
Instructional Occupations 
Aircre~ Training Devices Instructor (Non-Rated) 

- Aircrew Training Devices Instructor (Rated) 
Air Crew Training Devices Instructor (Pilot) 

- Computer Based Training Specialist I Instructor 
Educational Technologist 
Flight Instructor (Pilot) 
Graphic Artist 
Technical Instructor 

- Technical Instructor/Course Developer 
- Test Proctor 
- Tutor 

(see 1) 
(see 1) 
(see 1) 
(see 1} 
(see 1} 
(see 1) 
(see 1} 

16000 -
16010 

Laundry, Dry-Cleaning, Pressing And Related Occupations 
Assembler 

16030 
16040 
16070 
16090 
16110 
16130 

- Counter Attendant 
- Dry Cleaner 

Finisher, Flatwork, Machine 
Presser, Hand 

- Presser, Machine, Drycleaning 
- Presser, Machine, Shirts 

16160 - Presser, Machine, Wearing Apparel, Laundry 
16190 Sewing Machine Operator 
16220 - Tailor 
16250 - Washer, Machine 

19000 - Machine Tool Operation And Repair Occupations 
19010 - Machine-Tool Operator (Tool Room) 
19040 - Tool And Die Maker 

21000 - Materials Handling And Packing Occupations 
21020 - Forklift Operator 
21030 - Material Coordinator 
21040 Material Expediter 
21050 Material Handling Laborer 
21071 - Order Filler 
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23.67 
28.65 
30.69 
19.35 

18.54 
20.74 
23.12 
25.69 
28.45 
25.43 

18.54 
25.69 

35.71 
43.84 
52.55 
34.39 
32.75 
52.55 
26.80 
25.08 
30.67 
20.20 
20.20 

9.44 
9.44 

12.21 
9.44 
9.44 
9.44 
9.44 
9.44 

13.07 
13.90 
10.41 

19.22 
23.38 

17.90 
22.03 
22 .03 
12.92 
13.87 
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21080 - Production Line Worker (Food Processing) 
21110 - Shipping Packer 
21130 Shipping/Receiving Clerk 
21140 - Store Worker I 
21150 Stock Clerk 
21210 Tools And Parts Attendant 
21410 - Warehouse Specialist 

23000 - Mechanics And Maintenance And Repair Occupations 
23010 - Aerospace Structural Welder 
23021 Aircraft Mechanic I 
23022 - Aircraft Mechanic II 
23023 - Aircraft Mechanic III 
23040 - Aircraft Mechanic Helper 
23050 - Aircraft, Painter 
23060 - Aircraft Servicer 
23080 
23110 
23120 
23125 
23130 
23140 
23160 
23181 
23182 
23183 
23260 

Aircraft Worker 
- Appliance Mechanic 

Bicycle Repairer 
Cable Splicer 

- Carpenter, Maintenance 
Carpet Layer 

- Electrician, Maintenance 
- Electronics Technician Maintenance I 

Electronics Technician Maintenance II 
Electronics Technician Maintenance III 
Fabric Worker 

23290 - Fire Alarm System Mechanic 
23310 - Fire Extinguisher Repairer 
23311 Fuel Distribution System Mechanic 
23312 Fuel Distribution System Operator 
23370 - General Maintenance Worker 
23380 - Ground Support Equipment Mechanic 
23381 - Ground Support Equipment Servicer 
23382 - Ground Support Equipment Worker 
23391 Gunsmith I 
23392 Gunsmith II 
23393 Gunsmith III 
23410 - Heating, Ventilation And Air-Conditioning 
Mechanic 
23411 - Heating, Ventilation And Air Contditioning 
Mechanic (Research Facility) 
23430 - Heavy Equipment Mechanic 
23440 - Heavy Equipment Operator 
23460 Instrument Mechanic 
23465 Laboratory/Shelter Mechanic 
23470 - Laborer 
23510 - Locksmith 
23530 - Machinery Maintenance Mechanic 
23550 - Machinist, Maintenance 
23580 - Maintenance Trades Helper 
23591 - Metrology Technician I 
23592 - Metrology Technician II 
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17.90 
14.46 
14.46 
11.44 
16.46 
17.90 
17.90 

25.68 
24.46 
25.68 
26.97 
16.61 
23.42 
18.71 
19.90 
21.62 
14.43 
25.61 
20.99 
19.33 
27.43 
23.70 
25.15 
26.50 
19.01 
22.78 
17.52 
22.81 
19.38 
21.43 
24.46 
18 . 71 
19.90 
17.52 
20.38 
22.78 
22.94 

24.37 

22.78 
22.78 
22.59 
21.62 
14.27 
21.11 
22.99 
21.78 
16.61 
22.59 
23.80 
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23593 - Metrology Technician III 
23640 - Millwright 
23710 - Office Appliance Repairer 
23760 - Painter, Maintenance 
23790 - Pipefitter, Maintenance 
23810 Plumber, Maintenance 
23820 - Pneudraulic Systems Mechanic 
23850 - Rigger 
23870 - Scale Mechanic 
23890 - Sheet-Metal Worker, Maintenance 
23910 - Small Engine Mechanic 
23931 - Telecommunications Mechanic I 
23932 Telecommunications Mechanic II 
23950 - Telephone Lineman 
23960 - Welder, Combination, Maintenance 
23965 - Well Driller 
23970 - Woodcraft Worker 
23980 - Woodworker 

2.4000 - Personal Needs Occupations 
24570 - Child Care Attendant 
24580 - Child Care Center Clerk 
24610 - Chore Aide 
24620 - Family Readiness And Support Services 
Coordinator 
24630 - Homemaker 

25000 - Plant And System Operations Occupations 
25010 - Boiler Tender 
25040 Sewage Plant Operator 
25070 Stationary Engineer 
25190 Ventilation Equipment Tender 
25210 - Water Treatment Plant Operator 

27000 - Protective Service Occupations 
27004 - Alarm Monitor 
27007 Baggage Inspector 
27008 - Corrections Officer 
27010 Court Security Officer 
27030 - Detection Dog Handler 
27040 Detention Officer 
27070 Firefighter 
27101 - Guard I 
27102 - Guard II 
27131 - Police Officer I 
27132 - Police Officer II 

28000 - Recreation Occupations 
28041 Carnival Equipment Operator 
28042 - Carnival Equipment Repairer 
28043 - Carnival Equpment Worker 
28210 Gate Attendant/Gate Tender 
28310 Lifeguard 
28350 - Park Attendant (Aide) 
28510 - Recreation Aide/Health Facility Attendant 
28515 Recreation Specialist 
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24.96 
28.19 
22.96 
21.62 
23.19 
20.99 
22.78 
22.78 
20.38 
22.78 
20.38 
27.74 
29.24 
26.38 
22.78 
22.78 
22.78 
17.52 

12.79 
17.77 
10.52 
15.68 

18.43 

27.10 
20.73 
27.10 
19.08 
20.73 

20.57 
12.66 
22.25 
23.33 
20.57 
22.25 
22.39 
12.66 
20 . 57 
26.14 
28.99 

13.59 
14.63 

9.24 
13.01 
11.59 
14.56 
10.62 
18.04 ' 
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28630 - Sports Official 
28690 - Swimming Pool Operator 

29000 - $tevedoring/Longshoremen Occupational Services 
29010 Blocker And Bracer 
29020 - Hatch Tender 
29030 - Line Handler 
29041 - Stevedore I 
29042 - Stevedore II 

30000 - Technical Occupations 
30010 - Air Traffic Control Specialist, Center (HFO) (see 2) 
30011 Air Traffic Control Specialist, Station (HFO) (see 2) 
30012 - Air Traffic Control Specialist, Terminal (HFO) (see 2) . . 
30021 ~ Archeological Technician I 
30022 - Archeological Technician II 
30023 - Archeological Technician III 
30030 Cartographic Technician 
30040 - Civil Engineering Technician 
30061 - Drafter/CAD Operator I 
30062 - .Drafter/CAD Operator II 
30063 - Drafter/CAD Operator III 
30064 - Drafter/CAD Operator IV 
30081 - Engineering Technician I 
30082 Engineering Technician II 
30083 - Engineering Technician III 
30084 - Engineering Technician IV 
30085 Engineering Technician V 
30086 - Engineering Technician VI 
30090 Environmental Technician 
30210 - Laboratory Technician 
30240 - Mathematical Technician 
30361 Paralegal/Legal Assistant I 
30362 - Paralegal/Legal Assistant II 
30363 - Paralegal/Legal Assistant III 
30364 - Paralegal/Legal Assistant IV 
30390 - Photo-Optics Technician 
30461 - Technical Writer I 
30462 - Technical Writer II 
30463 - Technical Writer III 
30491 - Unexploded Ordnance (UXO) Technician I 
30492 - Unexploded Ordnance (UXO) Technician II 
30493 - Unexploded Ordnance (UXO) Technician III 
30494 - Unexploded (UXO) Safety Escort 
30495 - Unexploded (UXO) Sweep Personnel 
30620 - Weather Observer, Combined Upper Air Or 
Surface Programs 

(see 2) 

30621 - Weather Observer, Senior (see 2) 
31000 - Transportation/Mobile Equipment Operation Occupations 

31020 - Bus Aide 
31030 - Bus Driver 
31043 - Driver Courier 
31260 - Parking and· Lot Attendant 
31290 - Shuttle Bus Driver 
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11.59 
18.21 

23.13 
23.13 
23.13 
21.31 
24.24 

38.00 
26.21 
28.86 
18.93 
21.11 
27.56 
27.56 
24.01 
19.89 
22.25 
24.80 
30.52 
21.63 
24.29 
27 .17 
33.66 
41.16 
49.81 
24.92 
23.38 
28.94 
21.36 
26.47 
32.36 
39.16 
27.56 
21.84 
26.70 
32.31 
24 . 15 
29.22 
35.03 
24.15 
24.15 
24.80 

27.56 

13.02 
18.95 
12.71 
10.07 
14.69 
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31310 - Taxi Driver 
31361 - Truckdriver, Light 
31362 
31363 
31364 

Truckdriver, Medium 
- Truckdriver, Heavy 
- Truc~driver, Tractor-Trailer 

99000 -
99030 

Miscellaneous Occupations 
- Cashier 

99050 Desk Clerk 
99095 - Embalmer 
99251 Laboratory Animal Caretaker I 
99252 Laboratory Animal Caretaker II 
99310 - Mortician 
99410 - Pest Controller 
99510 - Photofinishing Worker 
99710 - Recycling Laborer 
99711 - Recycling Specialist 
99730 - Refuse Collector 
99810 - Sales Clerk 
99820 -
99830 -
99831 
99832 
99840 -
99841 -
99842 

School Crossing Guard 
Survey Party Chief 
Surveying Aide 
Surveying Technician 
Vending Machine Attendant 
Vending Machine Repairer 
Vending Machine Repairer Helper 

ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS: 

HEALTH & WELFARE: $3.35 per hour or $134.00 per week or $580.66 per month 

13 .98 
14.69 
17.18 
18.42 
18. 42 

10.03 
11.58 
23.05 
11.30 
12.35 
31.73 
16.01 
12.75 
16.82 
20.65 
14.91 
12.09 
13.43 
21.94 
13.63 
20.85 
14.43 
18.73 
14.43 

VACATION: 2 weeks paid vacation after ·1 year of service with a contractor or 
successor; 3 weeks after 5 years, and 4 weeks after 15 years. Length of service 
includes the whole span of continuous service with the present contractor or 
successor, wherever employed, and with the predecessor contractors in the 
performance of similar work at the same Federal facility. (Reg. 29 CFR 4.173) 

HOLIDAYS: A minimum of ten paid holidays per year, New Year's Day, Martin Luther 
King Jr's Birthday, Washington's Birthday, Memorial Day, Independence Day, Labor 
Day, Columbus Day, Veterans' Day, Thanksgiving Day, and Christmas Day. (A 
contractor may substitute for any of the named holidays another day off with pay in 
accordance with a plan communicated to the employees involved .) (See 29 CFR 4174) 

THE OCCUPATIONS WHICH HAVB NUMBERED FOOTNOTES IN PARENTHESES RECEIVE THE FOLLOWING: 

1) COMPUTER EMPLOYEES: Under the SCA at section S(b}, this wage determination does 
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not apply to any employee who individually qualifies as a bona fide executive, 
administrative, or professional employee as defined in 29 C.P.R. Part 541. Because 
most Computer System Analysts and Computer Programmers who are compensated at a rate 
not less than $27.63. (or on a salary or fee basis at a rate not less than $455 per 
week) an hour would likely qualify as exempt computer professionals, (29 C.F.R . 541. 
400) wage rates may not be listed on this wage determination for all occupations 
within those job families . In addition, because this wage determination may not 
list a wage rate for some or all occupations within those job families if the survey 
data indicates that the prevailing wage rate for the occupation equals or exceeds 
$27.63 per hour conformances may be ne~essary for certain nonexempt employees. For 
example, if an individual employee is nonexempt but nevertheless performs duties 
within the scope of one of the Computer systems Analyst or Computer Programmer 
occupations for which this wage determination does not specify an SCA wage rate, 
then the wage rate for that employee must be conformed in accordance with the 
conformance procedures described in the conformance note included on this wage 
determination. 

Additionally, because job titles vary widely and change quickly in the computer 
industry, job titles are not determinative of the application of the computer 
professional exemption. Therefore, the exemption applies only to computer employees 
who satisfy the compensation requirements and whose primary duty consists ~f: 

(1) The application of systems analysis techniques and procedures, including 
consulting with users, to determine hardware, software or system functional 
specifications; 

(2) The design, development, documentation, analysis, creatio~, . testing or 
modification of computer systems or programs, including prototypes, based on and 
related to use.r or system design specifications; 

(3) The design, documentation, testing, creation or modification of computer 
programs. related to machine operating systems; or 

(4) A combination of the aforementioned duties, the performance of which 
requires the same level of skills. (29 C. F.R. 541.400). 

2) AIR TRAFFIC CONTROLLERS AND WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY: If you 
work at night as part of a regular tour of duty, you will earn a night differential 
and receive an additional lOt of basic pay for any hours worked between 6pm and 6am. 
If you are a full-time employed (40 hours a week) and Sunday is part of your 

regularly scheduled workweek, you are paid a t your rate of basic pay plus a Sunday 
premium of 25% of your basic rate for each hour of Sunday work which is not overtime 
(i.e. occasional work on Sunday outside the normal tour of duty is considered 
overtime work). 

HAZARDOUS PAY DIFFERENTIAL: An 8 percent differential is appl icable to employees 
employed in a position that represents a high degree of hazard when working with or 
in close proximity to ordinance, explosives, and incendiary materials. This 
includes work such as screening, blending, dying, mixing, and pressing of sensitive 
ordance, explosives, and pyrotechnic compositions such as lead azide, black powder 
and photoflash powder. All dry-house act ivities involving propellants or explosives. 

Demilitarization, modification, renovation, demolition, and maintenance operations 
on sensitive ordnance, explosives and incendiary materials. All operations 
involving regrading and cleaning of artillery ranges . 
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A 4 percent differential is applicable to employees employed in a position that 
represents a low degree of 'hazard when working with, or in close proximity to 
ordance, (or employees possibly adjacent to) explosives and incendiary materials 
which involves potential injury such as laceration of hands, face, or arms of the 
employee engaged in the operation, irritation of the skin, minor burns and the 
like; minimal damage to immediate or adjacent work area or equipment being used. 
All operations involving, unloading, storage, and hauling of ordance, explosive, and 
incendiary ordnance material other than small arms ammunition. These differentials 
are only applicable to work that has been specifically designated by the agency for 
ordance, explosives, and incendiary material differential pay. 

** UNIFORM ALLOWANCE ** 

If employees are required to wear uniforms in the performance of this. contract 
(either by the terms of the Government contract, by the employer, by the state or 
local law, etc.), the cost of furnishing such uniforms and maintaining (by 
laundering or dry cleaning) such uniforms is an expense that may not be borne by an 
employee where such cost reduces the hourly. rate below that required by the wage 
determination. The Department of Labor will accept payment in accordance with the 
following standards as compliance: 

The contractor or subcontractor is required to furnish all employees with an 
adequate number of uniforms without cost or to reimburse employees for the actual 
cost of the uniforms. In addition, where uniform cleaning and maintenance is made 
the responsibility of the employee, all contractors and subcontractors subject to 
this wage determination sha~l (in the absence of a bona fide collective bargaining 
agreement providing for a different amount, or the furnishing of contrary 
affirmative proof as to the actual cost), reimburse all employees for such cleaning 
and maintenance at a rate of $3.35 per week (or $.67 cents per day). However, in 
those instances where the uniforms furnished are made of "wash and wear" 
materials, may be routinely washed and dried with other personal garments, and do 
not require any special treatment such as dry cleaning, daily washing, or commercial 
laundering in order to meet the cleanliness or appearance standards set by the terms 
of the Government contract, by the contractor, by law, or by the nature of the work, 
there is no requirement that employees be reimbursed for uniform maintenance costs. 

The duties of employees under job titles listed are those described in the 
"Service Contract Act Directory of Occupations", Fifth Edition, April 2006, 
unless otherwise indicated. Copies of the Directory are available on the Internet. A 
links to the Directory may be found on the WHD home page at http://www.dol. 
gov/esa/whd/ or through the Wage Determinations On-Line (WDOL) Web site at 
http://wdol.gov/. 

REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard Form 
1444 (SF 1444)} 

Conformance Process: 

The contracting officer shall require that any class of service employee which is 
not listed herein and which is to be employed under the contract (i.e., the work to 
be performed is not performed by any classification listed in the wage 
determination), be classified by the contractor so as to provide a reasonable 
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relationship (i.e., appropriate level of skill comparison) between such unlisted 
classifications and the classifications listed in the wage determination. Such 
conformed classes of employees shall be paid the monetary wages and furnished the 
fringe benefits as are determined. Such conforming process shall be initiated by 
the contracto~ prior to the performance of contract work by such unlisted class(es) 
of employees. The conformed classification, wage rate, and/or fringe benefits shall 
be retroactive to the commencement date of the contract. {see Section 4.6 (C) (vi)} 
When multiple wage determinations are included in a contract, a separate SF 1444 
should be prepared for each wage determination to which a class(es) is to be 
conformed. 

The process for preparing a conformance request is as follows: 

1) When preparing the bid, the contractor identifies the need for a conformed 
occupation(s) and computes a proposed rate(s). 

2) After contract award, the contractor prepares a written report listing in order 
proposed· classification title(s), a Federal grade equivalency (FGE) for each 
proposed classification(s), job description(s), and rationale for proposed wage 
rate(s}, including information regarding the agreement or disagreement of the 
authorized representative of the employees involved, or where there is no authorized 
representative, the employees themselves. This report should be submitted to the 
contracting officer no later than 30 days after such unlisted class(es) of employees 
performs any contract work. 

3) The contracting officer reviews the proposed ·action and promptly submits a report 
of the action, together with the agency's recommendations and pertinent 
information including the position of the contractor and the employees, to the Wage 
and Hour Division, Employment Standards Administration, U.S. Department of Labor, 
for review. (See section 4.6(b) (2) of Regulations 29 CFR Part 4). 

4) Within 30 days of receipt, the Wage and Hou.r Division approves, modifies, or 
disapproves the action via transmittal to the agency contracting officer, or 
notifies the contracting officer that additional time will be required to process 
the request. 

5) The contracting officer transmits the Wage and Hour decision to the contractor. 

6) The contractor informs the affected employees. 

Information required by the Regulations must be submitted on SF 1444 or bond paper. 

When preparing a conformance request, the ••service Contract Act Directory of 
Occupations" (the Directory) should be used to compare job definitions to insure 
that duties requested are not performed by a classification already listed in the 
wage determination. Remember, it is not the job title, but the required tasks that 
determine whether a class is included in an established wage determination. 
Conformances may not be used to artificially split, combine, or subd~vide 
classifications listed in the wage determination. 
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WD 05-2047 {Rev.-9) was first posted on www.wdol.gov on 06/02/2009 
·····~··········•••***************************************************************** 
REGISTER OF WAGE DETERMINATIONS UNDER 

THE SERVICE CONTRACT ACT 
I 
I 

By direction of the Secretary of Labor I 

Shirley F. Ebbesen 
Director 

I 
I 
I 
I 
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Division of I 
Wage Determinations ! 

U.S. DEPARTMENT OF LABOR 
EMPLOYMENT STANDARDS ADMINISTRATION 

WAGE AND HOUR DIVISION 
WASHINGTON D.C. 20210 

Wage Determination No.: 2005-2047 
· Revision No.: 9 

Date Of Revision: 05/26/2009 

------------------~--------------------'--------------------------------------------State: California 

Area: California Counties of Los Angeles, Orange 
OCCUPATION NOTES: 

Heating, Air Conditioning and Refrigeration: Wage rates and fringe benefits 
can be found on Wage Determinations 1986-0879. 

Laundry: wage rates and fringe benefits can be found on Wage Determination 
1977-1297. 

**Fringe Benefits Required Follow the Occupational Listing** 
OCCUPATION CODE - TITLE FOOTNOTE 
01000 -

01011 
01012 
01013 
01020 
01040 
01051 
01052 
01060 
01070 
01090 
01111 
01112 
01113 
01120 
01141 
01191 

Administrative Support And Clerical Occupations 
- Accounting Clerk I 
- Accounting Clerk II 

Accounting Clerk III 
Administrative Assistant 

- Court Reporter 
- Data Bntry Operator I 

Data Entry Operator II 
- Dispatcher, Motor Vehicle 
- Document Preparation Clerk 
- Duplicating Machine Operator 
- General Clerk I 

General Clerk II 
General Clerk III 
Housing Referral Assistant 

- Messenger Courier 
- Order Clerk I 

01192 - Order Clerk II 
01261 Personnel Assistant (Employment) I 
01262 Personnel Assistant (Employment) II 
01263 - Personnel Assistant (Employment) III 
01270 - Production Control Clerk 
01280 
01290 

Receptionist 
Rental Clerk 
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14.59 
16.38 
18.61 
26.82 
19.38 
12.05 
13.15 
22.41 
13.66 
13.66 
10.69 
14.92 
16.67 
21.90 
10.62 
16.98 
18.53 
17.26 
19.31 
22.26 
23.51 
14.51 
15.10 
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01300 - Scheduler, Maintenance 
01311 - Secretary I 
01312 - Secretary II 
01313 - Secretary III 
01320 - Service Order Dispatcher 
01410 - Supply Technician 
01420 Survey Worker 
01531 - Travel Clerk I 
01532 - Travel Clerk II 
01533 - Travel Clerk III 
01611 - Word Processor I 
01612 - Word Processor II 
01613 - Word Processor III 

05000 - Automotive Service Occupations 
05005 - Automobile Body Repairer, Fiberglass 
05010 - Automotive Electrician 
05040 - Automotive Glass Installer 
05070 - Automotive Worker 
05110 - Mobile Equipment Servicer 
05130 - Motor Equipment Metal Mechanic 
05160 - Motor Equipment Metal Worker 
05190 - Motor Vehicle Mechanic 
05220 - Motor Vehicle Mechanic Helper 
05250 - Motor Vehicle Upholstery Worker 
05280 - Motor Vehicle Wrecker 
05310 - Painter, Automotive 
05340 - Radiator Repair Specialist 
05370 - Tire Repairer 
05400 - ·Transmission Repair Specialist 

07000 - Food Preparation And Service Occupations 
07010 Baker 
07041 - Cook I 
07042 - Cook II 
07070 Dishwasher 
07130 - Food Service Worker 
07210 - Meat CUtter 
07260 - Waiter/Waitress 

09000 - Furniture Maintenance And Repair Occupations 
09010 - Electrostatic Spray Painter 
09040 - .Furniture Handler 
09080 - Furniture Refinisher 
09090 - Furniture Refinisher Helper 
09110 - Furniture Repairer, Minor 
09130 - Upholsterer 

11000 - General Services And Support Occupations 
11030 - Cleaner, Vehicles 
11060 - Elevator Operator 
11090 - Gardener 
11122 - Housekeeping Aide 
11150 Janitor 
11210 Laborer, Grounds Maintenance 
11240 - Maid or Houseman 

16.84 
16 . 84 
19.17 
21.90 
19.54 
26.82 
19.38 
14.25 
15.43 
16.57 
15.03 
16.87 
18.76 

22.94 
21.60 
20.29 
20.29 
18.66 
22.94 
20.29 
22.94 
17.90 
19 . 86 
20.29 
21.60 
20 . 29 
15.47 
22.94 

12.21 
12.91 
14.31 
9.89 

10.85 
15.92 

9.85 

18.59 
12.42 , 
18.59 
14 . 82 
17.04 
18.59 

11.19 
11 . 19 
17.46 
11 . 44 
13.27 
13.-09 
9.36 
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11260 - Pruner 
11270 
11330 
11360 

12000 -
12010 
12011 

Tractor Operator 
Trail Maintenance Worker 

- Window· Cleaner 
Health Occupations 

Ambulance Driver 
Breath Alcohol Technician 

12012 - Certified Occupational Therapist Assistant 
12015 - Certified Physical Therapist Assistant 
12020 - Dental Assistant 
12025 - Dental Hygienist 
12030 - EKG Technician 
12035 - Electroneurodiagnostic Technologist 
12040 - Emergency Medical Technician 
12071 - Licensed Practical Nurse I 
12072 - Licensed Practical Nurse II 
12073 Licensed Practical Nurse III 
12100 - Medical Assistant 
12130 - Medical Laboratory Technician 
12160 - Medical Record Clerk 
12190 - Medical Record Technician 
12195 - Medical Transcriptionist 
12210 - Nuclear Medicine Technologist 
12221 - Nursing Assis~ant I 
12222 Nursing Assistant II 
12223 - Nursing Assistant III 
12224 - Nursing Assistant IV 
12235 Optical Dispenser 
12236 Optical Technician 
12250 - Pharmacy Technician 
12280 - Phlebotomi st 
12305 - Radiologic Technol6gist 
12311 Registered Nurse I 
12312 Registered Nurse II 
12313 Registered Nurse II, Specialist 
12314 - Registered Nurse III 
12315 - Registered Nurse III, Anesthetist 
12316 - Registered Nurse IV 
12317 - Scheduler {Drug and Alcohol Testing) 

13000 - Information And Arts Occupations 
13011 - Exhibits Specialist I 
13012 - Exhibits Specialist II 
13013 - Exhibits Specialist III 
13041 - Illustrator I 
13042 - Illustrator II 
13043 - Illustrator III 
13047 Librarian 
13050 Library Aide/Clerk 
13054 - Library Information Technology Systems 
Administrator 
13058 - Library Technician 
13061 - Media Specialist I 
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13.27 
15.57 
13.09 
15.03 

17.82 
17.82 
26.03 
25.97 
16.41 
38.30 
26.48 
26.48 
17.82 
16.75 
18.77 
22.42 
14.82 
19.73 
15.93 
17.82 
17.59 
34.87 

9.63 
10 .82 
11.81 
13.26 
16.65 
15.71 
17.34 
13.26 
24.54 
30.80 
37.68 
37 . 68 
45.63 
45.63 
54.69 
22.81 

24.83 
30.76 
37.63 
25.31 
31.37 
38.35 
30.36 
16.49 
26.57 

21.38 
18.51 
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13062 - Media Specialist II 
13063 - Media Specialist III 
13071 - Photographer I 
13072 Photographer II 
13073 - Photographer III 
13074 - Photographer IV 
13075 - Phot~grapher V 
13110 Video Teleconference Technician 

14000 -
14041 
14042 
14043 
14044 
14045 

Information Technology Occupations 
- Computer Operator I 
- Computer Operator II 
- Computer Operator III 
- Computer Operator IV 

Computer Operator V 
14071 Computer Programmer I 
14072 - Computer Programmer II 
14073 - Computer Programmer III 
14074 - Computer Programmer IV 
14101 - Computer Systems Analyst I 
14102 - Computer Systems Analyst II 
14103 Computer Systems Analyst III 
14150 Peripheral Equipment Operator 
14160 Personal Computer Support Technician 

15000 - Instructional Occupations 
15010 - Aircrew Training Devices Instructor (Non-Rated) 
15020 - Aircrew Training Devices Instructor (Rated) 
15030 - Air Crew Training Devices Instructor (Pilot) 
15050 - Computer Based Training Specialist I Instructor 
15060 Educational Technologist 
15070 - Flight Instructor (Pilot) 
15080 - Graphic Artist 
15090 Technical Instructor 
15095 - Technical Instructor/Course Developer 
15110 - Test Proctor 
15120 Tutor 

19000 - Machine Tool Operation And Repair Occupations 
19010 - Machine-Tool Operator (Tool Room) 
19040 - Tool And Die Maker 

21000 - Materials Handling And Pac.king Occupations 
21020 - Forklift Operator 
21030 - Material Coordinator 
21040 - Material Expediter 
21050 - Material Handling Laborer 
21071 - Order Filler 
21080 Production Line Worker (Food Processing) 
21110 - Shipping Packer 
21130 - Shipping/Receiving Clerk 
21140 Store Worker I 
21150 - Stock Clerk 
21210 - Tools And Parts Attendant 
21410 - Warehouse Specialist 

23000 - Mechanics And Maintenance An.d Repair Occupations 
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20.69 
23.07 
17.95 
20.08 
26.61 
33.56 
40.61 
18.25 

17.32 
19.38 
22.89 
25.73 
25.80 

(see 1} 24.93 
(see 1} 
(see 1) 
(see 1} 
(see 1} 
(see 1) 
(see 1) 

17.32 
25.73 

34.08 
41.23 
49.43 
34.08 
32.81 
49.43 
25 .66 
23.72 
29.02 
19.15 
19.15 

18.52 
23.95 

14.46 
23.51 
23.51 
13.02 
13.31 
14.46 
15.08 
15.08 
11.30 
16.13 
14.46 
14.46 
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23010 - Aerospace Structural Welder 
23021 - Aircraft Mechanic I 
23022 - Aircraft Mechanic II 
23023 - Aircraft Mechanic III 
23040 Aircraft Mechanic Helper 
23050 - Aircraft, Painter 
23060 Aircraft Servicer 
23080 Aircraft Worker 
23110 - Appliance Mechanic 
23120 Bicycle Repairer 
23125 - Cable Splicer 
23130 - Carpenter, Maintenance 
23140 - Carpet Layer 
23160 - Electrician, Maintenance 
23181 - Electronics Technician Maintenance 
23182 - Electronics Technician Maintenance 
23183 - Electronics Technician Maintenance 
23260 - Fabric Worker 
23290 - Fire Alarm System Mechanic 
23310 - Fire Extinguisher Repairer 
23311 Fuel Distribution System Mechanic 
23312 - Fuel Distribution System Operator 
23370 - General Maintenance Worker 
23380 - Ground Support Equipment Mechanic 
23381 - Ground Support Equipment Servicer 
23382 - Ground Support Equipment Worker 
23391 Gunsmith I 
23392 Gunsmith II 
23393 - Gunsmith III 
23430 Heavy Equipment Mechanic 
23440 - Heavy Equipment Operator 
23460 - Instrument Mechanic 
23465 - Laboratory/Shelter Mechanic 
23470 - Laborer 
23510 - Locksmith 
23530 - Machinery Maintenance Mechanic 
23550 Machinist, Maintenance 
23580 - Maintenance Trades Helper 
23591 Metrology Technician I 
23592 - Metrology Technician II 
23593 Metrology Technician III 
23640 Millwright 
23710 - Office Appliance Repairer 
23760 Painter, Maintenance 
23790 Pipefitter, Maintenance 
23810 Plumber, Maintenance 
23820 - Pneudraulic Systems Mechanic 
23850 - Rigger 
23870 Scale Mechanic 
23890 - Sheet-Metal Worker, Maintenance 
23910 Small Engine Mechanic 
23931 - Telecommunications Mechanic I 
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30.78 
29.10 
30.78 
31.94 
20.38 
24.41 
23.55 
24.58 
19.52 
15 . 47 
29.85 
27.29 
19.20 
30.18 

I 23.38 
II 24.90 
III 26.53 

23.38 
20.30 
18.25 
25.48 
19.48 
23.26 
29.10 
23.55 
24.58 
18.25 
21.11 
23.87 
26.97 
31.04 
25.70 
22.49 
12.49 
18 .81 
24.65 
25.41 
14.82 
25.70 
27.13 
29.73 
25.45 
20.86 
21.05 
23.40 
22.04 
23.87 
26.81 
21.11 
22.13 
18.70 
24.92 
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23932 - Telecommunications Mechanic II 
23950 - Telephone Lineman 
23960 - Welder, Combination, Maintenance 
23965 Well Driller 
23970 Woodcraft Worker 
23980 - Woodworker 

24000 - Personal Needs Occupations 
24570 Child care Attendant 
24580 - Child Care Center Clerk 
24610 - Chore Aide 
24620 - Family Readiness And Support Services 
Coordinator 
24630 - Homemaker 

25000 - Plant And System Operations Occupations 
25010 - Boiler Tender 
25040 - Sewage Plant Operator 
25070 - Stationary Engineer 
25190 Ventilation Equipment Tender 
25210 - Water Treatment Plant Operator 

27000 - Protective Service Occupations 
27004 - Alarm Monitor 
27007 - Baggage Inspector 
27008 Corrections Officer 
27010 - Court Security Officer 
27030 Detection Dog Handler 
27040 - Detention Officer 
27070 Firefighter 
27101 - Guard I 
27102 - Guard II 
27131 Police Officer I 
27132 - Police Officer II 

28000 - Recreation Occupations 
28041. - Carnival Equipment Operator 
28.042 Carnival Equipment Repairer 
28043 Carnival Equpment Worker 
28210 Gate Attendant/Gate Tender 
28310 Lifeguard 
28350 - Park Attendant (Aide} 
28510 - Recreation Aide/Health Facility Attendant 
28515 - Recreation Specialist 
28630 - Sports Official 
28690 - Swimming Pool Operator 

29000 - Stevedoring/Longshoremen Occupational Services 
29010 Blocker And Bracer 
29020 
29030 
29041 
29042 

Hatch Tender 
Line Handler 
Stevedore I 
Stevedore II 

30000 - Technical Occupations 
30010 Air Traffic Control Specialist, Center (HFO) (see 2) 
30011 - Air Traffic Control Specialist, Station (HFO} (see 2) 
30012 Air Traffic Control Specialist, Terminal (HFO} (see 2) 
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26.39 
24.18 
19.75 
23.18 
21.73 
16.81 

13.05 
16.03 
10.57 
15.39 

19.21 

26.22 
26.21 
26.22 
18.34 
26.21 

23.77 
12.80 
29.13 
30.28 
23.77 
29.13 
29.97 
12.80 
23.77 
35.71 
39.68 

12 .76 
13.74 

9.67 
14.09 
13.26 
15.76 
11.11 
18.75 
12.55 
16. 97 

21.53 
21.53 
21.53 
20.46 
22.93 

39.06 
27.98 
29.66 
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30021 - Archeological Technician I 
30022 - Archeological Technician II 
30023 Archeological Technician III 
30030 - Cartographic Technician 
30040 - Civil Engineering Technician 
30061 Drafter/CAD Operator I 
30062 - Drafter/CAD Operator II 
30063 Drafter/CAD Operator III 
30064 - Drafter/CAD Operator IV 
30081 Engineering Technician I 
30082 Engineering Technician II 
30083 Engineering Technician III 
30084 - Engineering Techni-cian IV 
30085 - Engineering Technician v 
30086 Engineering Technician VI 
30090 - Environmental Technician 
30210 Laboratory Technician 
30240 - Mathematical Technician 
30361 - Paralegal/Legal Assistant I 
30362 - Paralegal/Legal Assistant II 
30363 - Paralegal/Legal Assistant III 
30364 - Paralegal/Legal Assistant IV 
30390 Photo-Optics Technician 
30461 - Technical Writer I 
30462 - Technical Writer II 
30463 - Technical Writer III 
30491 - Unexploded Ordnance (UXO) Technician I 
30492 - Unexploded Ordnance (UXO) Technician II 
30493 - Unexploded Ordnance (UXO) Technician III 
30494 Unexploded (UXO) Safety Escort 
30495 Unexploded (UXO) Sweep Personnel 
30620 - Weather Observer, Combined Upper Air Or 
Surface Programs 

(see 2) 

30621 - Weather Observer, Senior (see 2) 
31000 - Transportation/Mobile Equipment Operation Occupations 

31020 - Bus Aide 
31030 Bus Driver 
31043 - Driver Courier 
31260 - Parking and Lot Attendant 
31290 - Shuttle Bus Driver 
31310 - Taxi Driver 
31361 - Truckdriver, Light 
31362 Truckdriver, Medium 
31363 - Truckdriver, Heavy 
31364 - Truckdriver, Tractor-Trailer 

99000 - Miscellaneous Occupations 
99030 - Cashier 
99050 - Desk Clerk 
99095 - Embalmer 
99251 Laboratory Animal Caretaker I 
99252 - Laboratory Animal Caretaker II 
99310 - Mortician 
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20.47 
22.01 
31.33 
31.33 
28.07 
22.60 
25.28 
28.18 
34.68 
18.14 
20.37 
22,78 
28 . 23 
34.88 
41.77 
25.20 
21.03 
30.84 
21.17 
26.22 
32.07 
38.81 
30.84 
23.03 
28.18 
34.09 
24.82 
30.03 
36.00 
24.82 
24.82 
27.65 

30.72 

13.63 
19.62 
12.90 
8.83 

14.07 
12.03 
14.07 
20.63 
21.78 
21.78 

12.13 
12.65 
21.08 
10.66 
11.63 
34.35 
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99410 - Pest Controller 15.17 
99510 - Photofinishing Worker 14.87 
99710 - Recycling Laborer 19.12 
99711 Recycling Specialist 22.43 
99730 Refuse Collector 17.05 
99810 - Sales Clerk 15.57 
99820 School Crossing Guard 9.51 
99830 - survey Party Chief 34.71 
99831 - Surveying Aide 19.43 
99832 Surveying Technician 25.56 
99840 Vending Machine Attendant 12.77 
99841 Vending Machine Repairer 14.67 
99842 Vending Machine Repairer Helper 12.77 

ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS: 

HEALTH & WELFARE: $3.35 per hour or $134.00 per week or $580.66 per month 

VACATION: 2 weeks paid vacation after 1 year of service with a contractor or 
successor; 3 weeks after 5 years, and 4 weeks after 15 years. Length of service 
includes the whole span of continuous service with the present contractor or 
successor, wherever employed, and with the predecessor contractors in the 
performance of similar work at the same Federal facility. (Reg. 29 CFR 4.173) 

HOLIDAYS: A minimum of ten paid holidays per year, New Year's Day, Martin Luther 
King Jr's Birthday, Washington's Birthday, Memorial Day, Independence Day, Labor 
Day, Columbus Day, Veterans' Day, Thanksgiving Day, and Christmas Day. (A 
contractor may substitute for any of t~e named holidays another day off with pay in 
accordance with a plan communicated to the employees involved.) (See 29 CFR 4174) 

THB OCCUPATIONS WHICH HAVE NUMBERED FOOTNOTES IN PARENTHESES RECEIVE THE FOLLOWING: 

1) COMPUTER EMPLOYEES: Under the SCA at section 8(b), this wage determination does 
not apply to any employee who individually qualifies as a bona fide executive, 
administrative, or professional employee as defined in 29 C.F.R. Part 541. Because 
most Computer System Analysts and Computer Programmers who are compensated at a rate 
not less than $27.63 (or on a salary or fee basis at a rate not less than $455 per 
week) an hour would l ike l y qualify as exempt computer professionals, (29 C.F.R. 541. 
400} wage rates may not be listed on this wage determination for all occupations 
within those job families. In addition, because this wage determination may not 
list a wage rate for some or all occupations within those job families if the survey 
data indicates that the prevailing wage rate for the occupation equals or exceeds 
$27.63 per hour conformances may be necessary for certain nonexempt employees. For 
example, if an individual employee is nonexempt but nevertheless performs duties 
within the scope of one of the Computer Systems Analyst or Computer Programmer 
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occupations for which this wage determination does not specify an SCA wage rate, 
then t .he wage rate for that employee must be conformed in accordance with the 
conformance procedures described in the conformance note included on this wage 
determination. 

Additionally, because job titles vary widely and change quickly in the computer 
industry, job titles are not determinative of the application of the computer 
professional exemption . Therefore, the exemption applies only to computer employees 
who satisfy the compensati on requirements and whose primary duty consists of : 

(1) The application of systems analysis techniques and procedures, including 
consulting with users, to determine hardware, software or system functional 
specifications; 

(2) The design, development, documentation, analysis, creation, testing or 
modification of computer systems or programs, including prototypes, based on and 
related to .user or system design specifications; 

(3) The design, documentation, testing, creation or modification of computer 
programs related to machine operating systems; or 

(4) A combination of the aforementioned duties, the performance of which 
requires the same level of skills. (29 C.F.R. 541.400). 

2) AIR TRAFFIC CONTROLLERS AND WEATHER OBSERVERS - NIGHT PAY &: SUNDAY PAY: If you 
work at night as part of a regular tour of duty, you will earn a night differential 
and receive an additional 10% of basic pay for any hours worked between 6pm and 6am. 
If you are a full-time employed (40 hours a week) and Sunday is part of your 

regularly scheduled workweek, you are paid at your rate of basic pay plus a Sunday 
premium of 25% of your basic rate for each ·hour of Sunday work which is not overtime 
(i.e. occasional work on Sunday outside the normal tour of duty is considered 
overtime work) . 

HAZARDOUS PAY DIFFERENTIAL: An 8 percent differential is applicable to employees 
employed in a position that represents a high ·degree of hazard when working with or 
in close proximity to ordinance, explosives, and incendiary materials. This 
includes work such as screening, blending, dying, mixing, and pressing of sensitive 
ordance, explosives, and pyrotechnic compositions such as lead azide, black powder 
and photoflash powder. All dry-house activi_ties involving propellants or explosives. 

Demilitarization, modification, renovation, demolition, and maintenance operations 
on sensitive ordnance, explosives and incendiary materials. All operations 
involving regrading and .cleaning of artillery ranges . 

A 4 percent differential is applicable to employees employed in a position that 
represents a low degree of hazard when working with, or in close proximity to 
ordance, (or employees possibly adjacent to} explosives and incendiary materials 
which involves potential injury such as laceration of hands , face, or arms of the 
·employee engaged in the operation, irritation of the skin, minor burns and the 
like; minimal damage to immediate or adjacent work area or equipment being used. 
All operations involving, unloading, storage, and hauling of ordance, explosive, and 
inGendiary ordnance material other than small arms ammunition. These differentials 
are only applicable to work that has been specifically designated by the agency for 
ordance, explosives, and incendiary material differential pay. 

** UNIFORM ALLOWANCE ** 
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If employees are required to wear uniforms in the performance of this contract 
(either by the terms of the Government contract, by the employer, by the state or 
local law, etc.), the cost of furnishing such uniforms and maintaining (by 
laundering or drY cleaning) such uniforms is an expense that may not be borne by an 
employee where such cost reduces the hourly rate below that requi_red by the wage 
determination. The Department of Labor will accept payment in accordance with the 
following standards as compliance: 

The contractor or subcontractor is required to furnish all employees with an 
adequate number of uniforms without cost or to reimburse employees for the actual 
cost of the uniforms. In addition, where uniform cleaning and maintenance is made 
the responsibility of the employee, all contractors and subcontractors subject to 
this wage determination shall (in the absence of a bona fide collective bargaining 
agreement providing for a ·different amount, or the -furnishing of contrary 
affirmative proof as to the actual cost), reimburse all employees for such cleaning 
and maintenance at a rate of $3.35 per week (or $.67 cents per day). However, in 
those instances where the uniforms furnished are made of "wash and wear" 
materials, may be routinely washed and dried with other personal garments,· and do 
not require any special treatment such as dry cleaning, daily washing, or commercial 
laundering in order to meet the cleanliness or appearance standards set by the terms 
of the Government contract, by the contractor, by law, or by the nature of the work, 
there is no requirement that employees be reimbursed for uniform maintenance costs. 

The duties of employees under job titles listed are those described in the 
"Service Contract Act Directory of Occupations", Fifth Edition, April 2006, 
unless otherwise indicated. Copies of the Directory are available on the Internet. A 
links to the Directory may be found on the WHD home page at http://www.dol. 
gov/esa/whd/ or through the Wage Determinations On-Line (WDOL) Web site at 
http://wdol.gov/. 

REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard Form 
1444 (SF 1444)} 

Conformance Process: 

The contracting officer shall require that any class of service employee which is 
not listed herein and which is to be employed under the contract (i.e., the work to 
be performed is not performed by any classification listed in the wage 
determination), be classified by the contractor so as to provide a reasonable 
relationship (i.e., appropriate level of skill comparison) between such unlisted 
classifications and the classifications listed in the wage determination. Such 
conformed classes of employees shall be paid the monetary wages and furnished the 
fringe benefits as are determined. Such conforming process shall be initiated by 
the contractor prior to the performance of contract work by such unlisted class(es} 
of employees. The conformed classification, wage rate, and/or fringe benefits shall 
be retroactive to the commencement date of the contract. {See Section 4.6 (C) (vi)} 
When multiple wage determinations are included in a contract, a separate SF 1444 
should be prepared for each wage determination to which a class(es) is to be 
conformed. 

The process for preparing a conformance request is as follows: 
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1) When preparing the bid, the contractor identifies the need for a conformed 
occupation(s) and computes a proposed rate(s). 

2) After contract award, the contractor prepares a written report listing in order 
proposed classification title(s), a Federa~ grade equivalency (FGE) for each 
proposed classification(s), job description(s), and rationale for proposed wage 
rate(s), including information regarding the agreement or disagreement of the 
authorized representative of the employees involved, or where there is no authorized 
representative, the employees themselves. This report should be submitted to the 
contracting officer no later than 30 days after such unlisted class(es) of employees 
performs any contract work. 

3) The contracting officer reviews the proposed action and promptly submits a report 
of the action, together with the agency's recommendations and pertinent 
information including the position of the contractor and the employees, to the Wage 
and Hour Division, Employment Standards Administration, U.S. Department of Labor, 
for review . (See section 4 . 6(b) (2) of Regulations 29 CFR Part 4) . 

4) Within 30 days of receipt, the Wage and Hour Division approves, modifi es, or 
disapproves the action via transmittal to the agency contracting officer, or 
notifies the contracting officer that additional time will be required to process 
the request. 

5) The contracting officer transmits the Wage and Hour decision to the contractor. 

6) The contractor informs the affected employees. 

Information required by the Regulations must be submitted on SF 1444 or bond paper . 

When preparing a conformance request, the ~service Contract Act Directory of 
Occupations" (the Directory) should be used to compare job definitions to insure 
that duties requested are not performed by a classification already listed in the 
wage determination. Remember, it is not the job title, but the required tasks that 
determine whether a class is included in an established wage determination. 
Conformances may not be used to artificially split, combine, or subdivide 
classifications listed in the wage determination . 

bttp:llwww.wdolgovlwdoVseafila/JkWS-2047.txt (11 or 11)6(312009 10:•0:46 AM 215 



http-Jtwww.wdol.gov/wdol/scatilalstd/OS-2371.txl 

WD 05-2371 (Rev.-9) was first posted on www . wdol.gov on 06/02/2009 
************************************************************************************ 
REGISTER OF WAGE DETERMINATIONS UNDER j 

THE SERVICE CONTRACT ACT I 
By direction of the Secretary of Labor I 

I 
I 
I 
I 
I 

Shirley F. Ebbesen Division of I 
Director Wage Determinations 1· 

U. S . DEPARTMENT OF LABOR 
EMPLOYMENT STANDARDS ADMINISTRATION 

WAGE AND HOUR DIVISION 
WASHINGTON D.C. 20210 

Wage Determination No.: 2005-2371 
Revision No. : 9 

Date Of Revision: 05/26/2009 

------------------------------------~--------------------------------------State: New York 

Area: New York Counties of Allegany, Cattaraugus, Chautauqua, Erie, Niagara, 
Wyoming 

**Fringe Benefits Required Follow the Occupational Listing** 
OCCUPATION CODE - TITLE FOOTNOTE 
01000 - Administrative Support And Clerical Occupations 

01011 - Accounting Clerk I 
Accounting Clerk II 
Accounting Clerk III 

01012 
01013 -
01020 
01040 
01051 
01052 
01060 -
01070 
01090 
01111 
01112 

Administrative Assistant 
Court Reporter 
Data Entry Operator I 
Data Entry Operator II 
Dispatcher, Moto r Vehicle 
Document Preparation Clerk 
Duplicating Machine Operator 
General Clerk I 
General Clerk II 

01113 - General Clerk III 
01120 Housing Referral Assistant 
01141 - Messenger Courier 
01191 Order Clerk I 
01192 - Order Clerk II 
01261 - Personnel Assistant (Employment) 
01262 Personnel Assistant (Employment) 
01263 Personnel Assistant (Employment) 
01270 Production Control Clerk 
01280 Receptionist 
01290 - Rental Clerk 
01300 Scheduler, Maintenance 
01311 Secretary I 
01312 Secretary II 
01313 - Secretary III 
01320 Service Order Dispatcher 
01410 Supply Technician 
01420 - Survey Worker 
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I 
II 
III 

RArE 

13.31 
14.95 
16.71 
23.11 
17.23 
12.95 
14.13 
15.84 
12.75 
12.75 
12.16 
13.19 
15.23 
19.85 
10.06 
13.14 
14.35 
15.23 
15.84 
19.00 
19 . 28 
12.75 
15.23 
15.92 
15.92 
17.95 
19.85 
14.57 
23.11 
15.84 
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01531 - Travel Clerk I 
01532 Travel Clerk II 
01533 Travel Clerk III 
01611 Word Processor I 

01612 - Word Processor II 
01613 - Word Processor III 

05000 - Automotive Service Occupations 
05005 - Automobile Body Repairer, Fiberglass 
05010 - Automotive Electrician 
05040 - Automotive Glass Installer 
05070 - Automotive Worker 
05110 - Mobile Equipment Servicer 
05130 - Motor Equipment Metal Mechanic 
05160 - Motor Equipment Metal Worker 
05190 Motor Vehicle Mechanic 
05220 Motor Vehicle Mechanic Helper 
05250 - Motor Vehicle Upholstery Worker 
05280 - Motor Vehicle Wrecker 
05310 
05340 
05370 
05400 

07000 -
07010 
07041 

- Painter, Automotive 
- Radiator Repair Specialist 

Tire Repairer 
- Transmission Repair Specialist 
Food Preparation And Service Occupations 

Baker 
- Cook I 

07042 - Cook II 
07070 - Dishwasher 
07130 
07210 
07260 

Food Service Worker 
Meat CUtter 
Waiter/Waitress 

09000 - Furniture Maintenance And Repair Occupations 
09010 - Electrostatic Spray Painter 
09040 - Furniture Handler 
09080 Furniture Refinisher 
09090 - Furniture Refinisher Helper 
09110 - Furniture Repairer, Minor 
09130 - Upholsterer 

11000 - General Services And Support Occupations 
11030 Cleaner, Vehicles 
11060 - Elevator Operator 
11090 - Gardener 
11122 
11150 
11210 
11240 

Housekeeping Aide 
Janitor 
Laborer, Grounds Maintenance 
Maid or Houseman 

11260 Pruner 
11270 Tractor Operator 
11330 - Trail Maintenance worker 
11360 - Window Cleaner 

12000 - Health Occupations 
12010 - Ambulance Driver 
12011 - Breath Alcohol Technician 
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11.11 
11.73 
12.38 
13.49 
15.16 
16.95 

21.28 
20.64 . 
19.86 
19.86 
18.52 
21.28 
19.86 
21.28 
17.17 
19.15 
19.86 
20.64 
19.86 
17.89 
21.28 

11.15 
10.58 
11.38 
8.75 
8.61 

15.63 
8.38 

20.64 
16.18 
20.64 
17 . 77 
19.15 
20.64 

9.76 
9.76 

14.36 
10.01 
12.70 
13.02 

9.13 
11.10 
13.80 
13.02 
13.24 

14.91 
14.91 
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12012 - Certified Occupational Therapist Assistant 
12015 - Certified Physical Therapist Assistant 
12020 - Dental Assistant 
12025 - Dental Hygienist 
12030 - EKG Technician 
12035 - Electroneurodiagnostic Technologist 
12040 - Emergency Medical Technician 
12071 - Licensed Practical Nurse I 
12072 - Licensed Practical Nurse II 
12073 - Licensed Practical Nurse III 
12100 - Medical Assistant 
12130 - Medical Laboratory Technician 
12160 - Medical Record Clerk 
12190 - Medical Record Technician 
12195 - Medical Transcriptionist 
12210 - Nuclear Medicine Technologist 
12221 - Nursing Assistant I 
12222 - Nursing Assistant II 
12223 - Nursing Assistant III 
12224 - Nursing Assistant IV 
12235 - .Optical Dispenser 
12236 - Optical Technician 
12250 - Pharmacy Technician 
12280 - Phlebotomist 
12305 Radiologic Technologist 
12311 - Registered Nurse I 
12312- Registered_Nurse II 
12313 - Registered Nurse II, Specialist 
12314 - Registered Nurse III 
12315 - Registered Nurse III, Anesthetist 
12316 - Registered Nurse IV 
12317 - Scheduler (Drug and Alcohol Testing) 

13000 - Information And Arts Occupations 
13011 - Exhibits Specialist I 
13012 - Exhibits Specialist II 
13013 - Exhibits Specialist III 
13041 - Illustrator I 
13042 - Illustrator II 
13043 - Illustrator III 
13047 - Librarian 
13050 - Library Aide/Clerk 
13054 - Library Information Technology Systems 
Administrator 
13058 - Library Technician 
13061 - Media Specialist I 
13062 - Media Specialist II 
13063 - Media Specialist III 
13071 - Photographer I 
13072 - Photographer II 
13073 - Photographer III 
13074 - Photographer IV 
13075 - Photographer V 
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20.38 
20.38 
13.82 
29.85 
20.88 
20.88 
14.91 
13.33 
14.91 
16.63 
13.00 
17.15 
13.52 
15.35 
14.23 
29.17 
9.91 

11.37 
12.17 
13.65 
17.70 
13.50 
13.41 
13.65 
21.91 
21.31 
25.77 
25.77 
31.16 
31.16 
37.37 
18.47 

18.91 
23.40 
28 . 53 
19.84 
24.54 
29.93 
25.51 
13.31 
22.78 

15.75 
16.62 
18.60 
20.73 
13.54 
17.34 
21.45 
26.17 
31.74 
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29010 - Blocker And Bracer 
29020 - Hatch Tender 
29030 - Line Handler 
29041 - Stevedore I 
29042 Stevedore II 

30000 - Technical Occupations 
30010 Air Traffic Control Specialist, Center (HFO) (see 2) 
30011 - Air Traffic Control Specialist, Station (HFO) (see 2) 
30012 - Air Traffic Control Specialist, Terminal (HFO) (see 2) 
30021 - Archeological Technician I 
30022 Archeological Technician II 
30023 - Archeological Technician III 
30030 Cartographic Technician 
30040 - Civil Engineering Technician 
30061 - Drafter/CAD Operator I 
30062 Drafter/CAD Operator II 
30063 - Drafter/CAD Operator III 
30064 - Drafter/CAD Operator IV 
30081 - Engineering Technician I 
30082 Engineering Technician II 
30083 - Engineering Technician III 
30084 Engineering Technician IV 
30085 Engineering Technician V 
30086 Engineering Technician VI 
30090 Environmental Technician 
30210 - Laboratory Technician 
30240 - Mathematical Technician 
30361 Paralegal/Legal Assistant I 
30362 - Paralegal/Legal Assistant II 
30363 Paralegal/Legal Assistant III 
30364 - Paralegal/Legal Assistant IV 
30390 - Photo-Optics Technician 
30461 - Technical Writer I 
30462 - Technical Writer II 
30463 
30491 
30492 
30493 
30494 
30495 
30620 

- Technical Writer III 
- Unexploded Ordnance (UXO) Technician I 
- Unexploded Ordnance (UXO) Technician II 
- Unexploded Ordnance (UXO) Technician III 
- Unexploded (UXO) Safety Escort 

Unexploded (UXO) Sweep Personnel 
- Weather Observer, Combined Upper Air Or 

Surface Programs 
(see 2) 

30621 - Weather Observer, Senior (see 2) 
31000 - Transportation/Mobile Equipment Operation Occupations 

31020 - Bus Aide 
31030 - Bus Driver 
31043 - Driver Courier 
31260 Pa~king and Lot Attendant 
31290 - Shuttle Bus Driver 
31310 - Taxi Driver 
31361 - Truckdriver, Light 
31362 - Truckdriver, Medium 
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21.93 
21.93 
21.93 
19.92 
22.72 

33.96 
23.42 
25.79 
18.40 
20.70 
25.54 
23.75 
25.55 
17.15 
20.65 
23.10 
26.34 
16.28 
19.77 
22.10 
27.38 
30.20 
30.95 
18.48 
19.34 
24 .59 
16.01 
19.83 
24.25 
29.34 
23.77 
20.49 
25.08 
30.07 
21.58 
26.11 
31.30 
21.58 
21.58 
22.54 

23.77 

13.34 
16.73 
16.62 

9.97 
17.39 
12.54 
17.39 
20.24 
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31363 - Truckdriver, Heavy 
31364 - Truckdriver, Tractor-Trailer 

99000 - Miscellaneous Occupations 
99030 - Cashier 
99050 - Desk Clerk 
99095 - Embalmer 
99251 - Laboratory Animal Caretaker I 
99252 Laboratory Animal Caretaker II 
99310 - Mortician 
99410 - Pest Controller 
99510 - Photofinishing Worker 

Recycling Laborer 
Recycling Specialist 

99710• -
99711 
99730 
99810 
99820 
99830 

' 99831 
99832 
99840 
99841 
99842 

Refuse Collector 
Sales Clerk 
School Crossing Guard 
Survey Party Chief 

- Su~eying Aide 
- Surveying Technician 
- Vending Machine Attendant 

Vending Machine Repairer 
- Vending Machine Repairer Helper 

ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS: 

HEALTH & WELFARE: $3.35 per hour or $134.00 per week or $580.66 per month 

22.34 
22.34 

10.21 
9.86 

23.07 
9.71 

10.16 
25.38 
16.42 
11.51 
16.12 
19.15 
14.93 
10.34 
9.76 

20.24 
10.46 
16.44 
12.60 
16.49 
13.60 

VACATION: 2 weeks paid vacation after 1 year of service with a contractor or 
successor; 3 weeks after 5 years, 4 weeks after 15 years, and 5 weeks after 25 years. 

Length of service includes the whole span of continuous service with the present 
contractor or successor, wherever employed, and with the predecessor contractors in 
the performance of similar work at the same Federal facility. (Reg. 29 CFR 4.173} 

J.·. HOLIDAYS: A minimum of eleven paid holidays per year: New Year's Day, Martin 
Luther King Jr's Birthday, Washington's Birthday, Good Friday, Memorial Day, 
Independence Day, Labor Day, Columbus Day, Veterans' Day, Thanksgiving Day, and 
Christmas Day. A contractor may substitute for any of the named holidays another 
day off with pay in accordance with a plan communicated to the employees involved.) 
(See 29 CFR 4.174) 

THE OCCUPATIONS WHICH HAVE NUMBERED FOOTNOTES IN PARENTHESES RECEIVE THE FOLLOWING: 

1) Under the SCA at section 8 (b), this wa.ge determination does not apply to any 
employee who individually qualifies as a bona fide executive, administrative, or 
professional employee as defined in 29 C.F.R. Part 541. Because most Computer 
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System Analysts and Computer Programmers who are compensated at a rate not less than 
$27 . 63 (or on a salary or fee basis at a rate not less than $455 per week) an hour 
would likel y qualify as exempt computer professionals, {29 C.F.R. 541 . 400) wage 
rates may not be listed on this wage determination for all occupations within those 
job families. In addition, because this wage determination may not list a wage rate 
for some or all occupations within those job families if the survey data indicates 
that the prevailing wage rate for the occupation equals or exceeds $27 . 63 per hour 
conformances may be necessary for certain nonexempt employees. For example, if an 
individual empl oyee is nonexempt but nevertheless performs duties within the scope 
of one of the Computer Systems Analyst or Computer Programmer occupations for which 
this wage determination does not specify a.n SCA wage rate, then the wage rat e for 
that employee must be conformed in accordance with the conformance procedures 
described in the conformance note included on this wage determination. 

Additionally, because job titles vary widely and change quickly in the computer 
industry, job titles are not determinative of the application of the computer 
professional exemption. Therefore, the exemption applies only to computer employees 
who satisfy the compensation requirements and whose primary duty consists of: 

(1) The application of systems analysis techniques and procedures, including 
consulting with users, to determine hardware, software or system functional 
specifications; 

(2) The design, development, documentation, analysis, creation, testing or 
modification 6f computer systems or programs, including prototypes, based on and 
related to user or system design specifications; 

(3) The design, documentation, testing, creation or modification of computer 
programs related to machine operating systems; or 

(4) A combination of the aforementioned duties, the performance of which 
requires the same level of skill s. (29 C.F.R . 541.400). 

2) AIR TRAFFIC CONTROLLERS AND WRATHER OBSERVERS - NIGHT PAY & SUNDAY PAY: If you 
work at night as part of a regular tour of duty, you will earn a night differential 
and receive an additional 10% of basic pay for any hours worked between 6pm and 6am. 
If you are a full-time employed (40 hours a week) and Sunday is part of your 

regularly scheduled workweek, you are paid at your rate of basic pay plus a Sunday 
premium of 25% of your basic rate for each hour of Sunday work which is not overtime 
(i.e. occasional work on Sunday outside the normal tour of duty is considered 
overtime work). 

HAZARDOUS PAY DIFFERENTIAL: An 8 percent differential is applicable to employees 
employed in a position that represents a high degree of hazard when working with or 
in close proximity to ordinance, explosives, and incendiary materials. This 
includes work such as screening, blending, dying, mixing, and pressing of sensitive 
ordance, explosives, and pyrotechnic compositions such as lead azide, black powder 
and photoflash powder. All dry-bouse activities involving propellants or explosives. 

Demilitarization, modification, renovation, demolition, and maintenance operations 
on sensitive ordnance, explosives and incendiary materials . All operations 
involving regrading and cleaning of artillery ranges. 

A 4 percent differential is applicable to employees employed in a position that 
represents a low degree of hazard when working with, or in close proximity to 
ordance, {or employees possibly adjacent to) explosives and incendiary materials 
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which involves potential injury such as laceration of hands, face, or arms of the 
employee engaged in the operation, irritation of the skin, minor burns and the 
like; minimal damage to immediate or adjacent work area or equipment being used. 
All operations involving, unloading, storage, and hauling of ordance, explosive, and 
incendiary ordnance material other than small arms ammunition. These differentials 
are only applicable to work that has been specifically designated by the agency for 
ordance, explosives, and incendiary material differential pay. 

** UNIFORM ALLOWANCE ** 

If employees are required to wear uniforms in the performanc~ of this contract 
(either by the terms of the Government contract, by the employer, by the state or 
local law, etc.), the cost of furnishing such uniforms pnd maintaining (by 
laundering or dry cleaning) such uniforms is an expense that may not be borne by an 
employee where such cost reduces the hourly rate below that required by the wage 
determination. The Department of Labor will accept payment in accordance with the 
following standards as compliance: 

The contractor or subcontractor is required to furnish ·all employees with an 
adequate number of uniforms without cost or to reimburse employees for the actual 
cost of the uniforms. In addi tion, where uniform cleaning and maintenance is made 
the responsibility of the employee, all contractors and subcontractors subject to 
this wage determination sha~l (in the absence of a bona fide collective bargaining 
agreement providing for a different amount, or the furnishing of contrary 
affirmative proof as to the actual cost), reimburse all employees for such cleaning 
and maintenance at a rate of $3.35 per week (or $.67 cents per day). However, in 
those instances where the uniforms furnished are made of "wash and wear" 
materials, may be routinely washed and dried with other personal garments, and do 
not require any special treatment such as dry cleaning, daily washing, or commercial 
laundering in order to meet the cleanliness or appearance standards set by . the terms 
of the Government contract, by the contractor, by law, or by the nature of the work, 
there is no requirement that employees be reimbursed for uniform maintenance costs. 

The duties of employees under job titles listed are those described in the 
"Service Contract Act Directory of Occupations", Fifth Edition, April 2006 , 
unless otherwise indicated. Copies of the Directory are available on the Internet. A 
links to the Directory may be found on the WHD home page at http://www.dol. 
gov/esa/whd/ or through the Wage Determinations On-Line (WOOL) Web site at 
http://wdol.gov/. 

REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard Form 
1444 (SF 1444)} 

Conformance Process: 

The contracting officer shall require that any class of service employee which is 
not listed herein and which is to be employed under the contract (i.e., the work to 
be performed is not performed by any classification listed in the wage 
determination), be classified by the contractor so as to provide a reasonable 
relationship (i.e., appropriate level of skill comparison) between such Unlisted 
classifications and the classifications listed in the wage determination. Such 
conformed classes of employees shall be paid the monetary wages and furnished the 
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fringe benefits as are determined. Such conforming process shall be initiated by 
the contractor prior to the performance of contract work by such unlisted class(es) 
of employees. The conformed classification, wage rate, and/or fringe benefits shall 
be retroactive to the commencement date of the contra~t. {See Section 4.6 (C) (vi)} 
When multiple wage determinations are included in a contract, a separate SF 1444 
should be prepared for each wage determination to which a class(es) is to be 
coi)formed. 

The process for preparing a conformance request is as follows: 

1) When preparing the bid, the contractor identifies the need for a conformed 
occupation(s) and computes a proposed rate(s). 

2) After contract award, the contractor prepares a written report listing in order 
proposed classification title(s), a Federal grade equivalency (FGE) for each 
proposed classification(s), job description(s), and rationale for proposed wage 
rate(s), including information regarding the agreement or disagreement of the 
authorized representative of the employees involved, or where there is no authorized 
representative, the employees themselves. This report should be submitted to the 
contracting officer no later than 30 days after such unlisted class(es) of employees 
performs any contract work. 

3) The contracting officer reviews the proposed action and promptly submits a report 
of the action, . together with the agency's recommendations and pertinent 
information including the position of the contractor and the employees, to the Wage 
and Hour Division, Employment Standards Administration, U.S. Department of Labor, 
for review. (See section 4.6(b) (2) of Regulations 29 CFR Part 4). 

4) Within 30 days of receipt, the Wage and Hour Division approves, modifies, or 
disapproves the action via transmittal to the agency contracting officer, or 
notifies the contracting officer that additional time will be required to process 
the request. 

5) The contracting officer transmits the Wage and Hour decision to the contractor. 

6) The contractor informs the affected employees. 

Information required by the Regulations must be submitted on SF 1444 or bond paper. 

When preparing a conformance request, the "Service Contract Act Directory of 
Occupations" (the Directory) should be used to compare job definitions to insure 
that duties requested are not performed by a classification already listed in the 
wage determination. Remember, it is not the job title, but the required tasks that 
determine whether a class is included in an established wage determination. 
Conformances may not be used to artificially split, combine, or subdivide 
classifications listed in the wage determination. 
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WD 05-2515 (Rev.-10) was first posted on www.wdol.gov on 07/28/2009 
************************************************************************************ 
REGISTER OF WAGE DETERMINATIONS UNDER 

THE SERVICE CONTRACT ACT 
I 
I 

By direction of the Secretary of Labor I 

Shirley F. Ebbesen 
Director 

I 
I 
I 
I 
I 

Division of I 
Wage Determinations! 

U.S. DEPARTMENT OF LABOR 
EMPLOYMENT STANDARDS ADMINISTRATION 

WAGE AND HOUR DIVISION 
WASHINGTON D.C. 20210 

Wage Determination No.: 2005-2515 
Revision No.: 10 

Date Of Revision: 07/22/2009 

----------------------------------'-----------------------------------------State: Texas 

Area: Texas Counties of Austin, Brazoria, Chambers, Colorado, Fort Bend, 
Galveston, Grimes, Harris, Houston, Jackson, Lavaca, Liberty, Madison, 
Matagorda, Montgomery, San Jacinto, Trinity, Walker, Waller, Washington, 
Wharton 

**Fringe Benefits Required Follow the Occupational Listing** 
OCCUPATION CODB - TITLE FOOTNOTE 
01000 - Administrative Support And Clerical Occupations 

Accounting Clerk I 01011 
01012 
01013 
01020 

- Accounting Clerk II 
Accounting Clerk III 
Administrative Assistant 

01040 -
01051 
01052 
01060 
01070 
01090 
01111 -
01112 

Court Reporter 
Data Entry Operator I 
Data Entry Operator II 
Dispatcher, Motor Vehicle 
Document Preparation Clerk 
Duplicating Machine Operator 
General Clerk I 
General Clerk II 

01113 - General Clerk III 
01120 - Housing Referral Assistant 
01141 - Messenger Courier 
01191 - Order Clerk I 
01192 Order Clerk II 
01261 - Personnel Assistant (Employment) I 
01262 Personnel Assistant (Employment) II 
01263 Personnel Assistant (Employment) III 
01270 - Production Control Clerk 
01280 - Receptionist 
01290 - Rental Clerk 
01300 - Scheduler, Maintenance 
01311 - Secretary I 
01312 Secretary II 
01313 - Secretary III 
01320 - Service Order Dispatcher 

RATE 

14.89 
16.71 
18.78 
23.55 
21.79 
12.09 
14.32 
15.96 
13.41 
13.41 
10.80 
12.97 
14.88 
20.55 
11.95 
13.52 
15.24 
15.13 
16.92 
18.86 
19.10 
12.02 
14.75 
15.92 
15.92 
17.90 
20.55 
15.16 
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01410 - Supply Technician 
01420 Survey Worker 
01531 Travel Clerk I 
01532 - Travel Clerk II 
01533 - Travel Clerk III 
01611 Word Processor I 
01612 - Word Processor II 
01613 - Word Processor III 

05000 - Automotive Service Occupations 
05005 Automobile Body Repairer, Fiberglass 
05010 Automotive Electrician 
05040 - Automotive Glass Installer 
05070 - Automotive Worker 
05110 - Mobile Equipment Servicer 
05130 - Motor Equipment Metal Mechanic 
05160 Motor Equipment Metal Worker 
05190 - Motor Vehicle Mechanic 
05220 Motor Vehicle Mechanic Helper 
05250 - Motor Vehicle Upholstery Worker 
05280 
05310 
05340 
05370 
05400 

07000 -
07010 
07041 
07042 

Motor Vehicle Wrecker 
- Painter, Automotive 
- Radiator Repair Specialist 

Tire Repairer 
- Transmission Repair Specialist 
Food Preparation And Service Occupations 
- Baker 

Cook I 
Cook II 

07070 - Dishwasher 
07130 Food Service Worker 
07210 - Meat CUtter 
07260 Waiter/Waitress 

09000 - Furniture Maintenance And Repair Occupations 
09010 Electrostatic Spray Painter 
09040 - Furniture Handler 
09080 - Furniture Refinisher 
09090 - Furniture Refinisher Helper 
09110 - Furniture Repairer, Minor 
09130 - Upholsterer 

11000 - General Services And Support Occupations 
11030 - Cleaner, Vehicles 
11060 - Elevator Operator 
11090 - Gardener 
11122 - Housekeeping Aide 
11150 - Janitor 
11210 - Laborer, Grounds Maintenance 
11240 - Maid or Houseman 
11260 - Pruner 
11270 - Tractor Operator 
11330 - Trail Maintenance Worker 
11360 - Window Cleaner 

12000 - Health Occupations 
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23.55 
16.59 
13.63 
14 . 69 
15.71 
13.50 
15.59 
17.44 

24.80 
22.66 
21.68 
20.91 
19.27 
24.53 
20.91 
24.53 
18.48 
19.84 
20.91 
22.66 
22.88 
14.40 
25.17 

10.04 
9.52 

10.88 
8.11 
9.12 

12.53 
7.97 

16.65 
11. ·74 
16.09 
13.74 
15.29 
16.65 

9.90 
8.17 

14.52 
8.17 
8.17 

10.93 
7.73 
8.99 

12.82 
10.93 

8.92 
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12010 - Ambulance Driver 
12011 - Breath Alcohol Technician 
12012 - Certified Occupational Therapist Assistant 
12015 - Certified Physical Therapist ~ssistant 
12020 - Dental Assistant 
12025 - Dental Hygienist 
12030 - BKG Technician 
12035 - Electroneurodiagnostic Technologist 
12040 - Emergency Medical Technician · 
12071 - Licensed Practical Nurse I 
12072 - Licensed Practical Nurse II 
12073 Licensed Practical Nurse III 
12100 - Medical Assistant 
12130 - Medical Laboratory Technician 
12160 Medical Record Clerk 
12190 - Medical Record Technician 
12195 Medical Transcriptionist 
12210 - Nuclear Medicine Technologist 
12221 - Nursing Assistant I 
12222 - Nursing Assistant II 
12223 - Nursing Assistant III 
12224 - Nursing Assistant IV 
12235 - Optical Dispenser 
12236 - Optical Technician 
12250 Pharmacy Technician 
12280 - Phlebotomist 
12305 - Radiologic Technologist 
12311 - Registered Nurse I 
12312 - Registered Nurse II 
12313 - Registered Nurse II, Specialist 
12314 - Registered Nurse III 
12315 - Registered Nurse III, Anesthetist 
12316 Registered Nurse IV 
12317 - Scheduler (Drug and Alcohol Testing) 

13000 - Information And Arts Occupations 
13011 - . E}chibits Specialist I 
13012 - Exhibits Specialist XI 
13013 - Exhibits Specialist III 
13041 - Illustrator I 
13042 - Illustrator II 
13043 Illustrator III 
13047 - Librarian 
13050 - Library Aide/Clerk 
13054 - Library Information Technology Systems 
Administrator 
13058 - Library Technician 
13061 Media Specialist I 
13062 - Media Specialist II 
13063 - Media Specialist III 
13071 - Photographer I 
13072 - Photographer II 
13073 - Photographer III 
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14.48 
15.64 
21.54 
22.53 
15.64 
32.49 
23.56 
23.56 
14.48 
18.94 
21.19 
23.62 
12.40 

.15.90 
14.53 
16.57 
16.81 
35.13 
7.79 

10.02 
10.94 
12.40 
15.26 
13.90 
17.44 
13.30 
24.27 
29.05 
35.53 
35.53 
42.98· 
42.98 
51.52 
21.85 

19.30 
24.74 
28.94 
18.07 
22.56 
27.38 
26.69 
10.26 
24.09 

14.58 
17.39 
19.46 
21.68 
13.93 
17.60 
22.56 
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13074 Photographer IV 
13075 - Photographer V 
13110 - Video Tel econference Technician 

14000 - Information Technology Occupations 
14041 - Computer Operator I 
14042 - Computer Operator II 
14043 - Computer Operator III 
14044 - Computer Operator IV 
14045 - Computer Operator V 
14071 - Computer Programmer I 
14072 - Computer Programmer II 
14073 Computer Programmer III 
14074 - Computer Programmer IV 
14101 - Computer Systems Analyst I 
14102 Computer systems Analyst II 
14103 Computer Systems Analyst III 
14150 Peripheral Equipment Operator 
14160 Personal Computer Support Technician 

15000 - Instructional Occupations 
15010 - Aircrew Training Devices Instructor (Non-Rated) 
15020 Aircrew Training Devices Instructor (Rated) 
15030 - Air Crew Training Devices Instructor (Pilot) 
15050 - Computer Based Training Specialist I Instructor 
15060 Educational Technologist 
15070 - Flight Instructor (Pilot) 
15080 Graphic Artist 
15090 - Technical Instructor 
15095 - Technical Instructor/Course Developer 
15110 - Test Proctor 
15120 - Tutor 

(see 1) 
(see 1) 
(see 1) 
(see 1) 
(see 1) 
(see 1) 
(see 1) 

16000 - Laundry, Dry-Cleaning, Pressing And Related Occupations 
16010 Assembler 
16030 - Counter Attendant 
16040 - Dry Cleaner 
16070 - Finisher, Flatwork, Machine 
16090 - Presser, Hand 
16110 - Presser, Machine, Drycleaning 
16130 - Presser, Machine, Shirts 
16160 Presser, Machine, Wearing Apparel, Laundry 
16190 - Sewing Machine Operator 
16220 - Tailor 
16250 - Washer , Machine. 

19000 - Machine Tool Operation And Repair Occupations 
19010 - Machine-Tool Operator. (Tool Room) 
19040 - Tool And Die Maker 

21000 - Materials Handling And Packing Occupations 
21020 - Forkl ift Operator 
21030 - Material Coordinator 
21040 - Material Expedi ter 
21050 Material Handl ing Laborer 
21071 - Order Filler 
21080 - Production Line Worker (Food Processing) 
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26.40 
30.06 
16.73 

16.41 
18 . 35 
20.46 
22 . 74 
25 . 18 
25.36 

16.41 
22.74 

32.64 
39.49 
47.34 
31.10 
29.02 
47 . 34 
25.42 
22 . 43 
27.43 
18.43 
18.43 

9 . 40 
9.40 

12 . 06 
9.40 
9.40 
9.40 
9.40 
9.40 

12.79 
13.75 
10 . 32 

18 . 32 
21.12 

12.84 
18.58 
18.58 
12.26 
11.47 
12 . 84 
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21110 - Shipping Packer 
21130 - Shipping/Receiving Clerk 
211.40 - Store Worker I 

. 21150- Stock Clerk 
21210 - Tools And Parts Attendant 
21410 Warehouse Specialist 

23000 - Mechanics And Maintenance And Repair Occupations 
23010 - Aerospace Structural Welder 
23021 Aircraft Mechanic I 
23022 
23023 
23040 

Aircraft Mechanic II 
Aircraft Mechanic III 
Aircraft Mechanic Helper 

23050 Aircraft, Painter 
23060 - Aircraft Servicer 
23080 - Aircraft Worker 
23110 Appliance Mechanic 
23120 - Bicycle Repairer 
23125 Cable Splicer 
23130 - Carpenter, Maintenance 
23140 Carpet Layer 
23160 - Electrician, Maintenance 
23181 - Electronics Technician Maintenance I 
23182 Electronics Technician Maintenance II 
23183 - Electronics Technician Maintenance III 
23260 Fabric Worker 
23290 Fire Alarm System Mechanic 
23310 Fire Extinguisher Repairer 
23311 - Fuel Distribution System Mechanic 
23312 - Fuel Distribution System Operator 
23370 General Maintenance Worker 
23380 Ground Support Equipment Mechanic 
23381 - Ground Support Equipment Servicer 
23382 Ground Support Equipment Worker 
23391 - Gunsmith I 
23392 - Gunsmith II 
23393 Gunsmith III 
23410 Heating, Ventilation And Air-Conditioning 
Mechanic 
23411 - Heating, Ventilation And Air Contditioning 
Mechanic· (Research Facility) 
23430 - Heavy Equipment Mechanic 
23440 - Heavy Equipment Operator 
23460 - Instrument Mechanic 
23465 - Laboratory/Shelter Mechanic 
23470 Laborer 
23510 - Locksmith 
23530 Machinery Maintenance Mechanic 
23550 - Machinist, Maintenance 
23580 - Maintenance Trades Helper 
23591 - Metrology Technician I 
23592 - Metrology Technician II 
23593 - Metrology Technician III 
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14.60 
14.60 
10.67 
15.13 
13.58 
12.84 

28.07 
26.73 
28.07 
29.47 
20.93 
24.39 
23.28 
24.53 
17.26 
13.91 

. 25.34 
18.58 
17.83 
26.51 
21.28 
23.89 
25.10 
15.97 
19.95 
15.46 
19.28 
16.33 
18.08 
26.73 
23.28 
24.53 
15.46 
18.08 
20.27 
21.04 

21.95 

19.45 
19.26 
23.52 
19.29 
10.97 
18.99 
22.76 
20.16 
13.58 
23.52 
24.54 
25.58 

228 



bttp://www. wdol.cov/wdollscafilcslstdi'OS..2SI S.at 

23640 - Millwright 
23710 - Office Appliance Repairer 
23760 - Painter, Maintenance 
23790 - Pipefitter, Maintenance 
23810 - Plumber, Maintenance 
23820 - Pneudraulic Systems Mechanic 
23850 - Rigger 
23870 Scale Mechanic 
23890 Sheet-Metal Worker, Maintenance 
23910 - Small Engine Mechanic 
23931 Telecommunications Mechanic I 
23932 Telecommunications Mechanic II 
23950 - Telephone Lineman 
23960 Welder, Combination, Maintenance 
23965 - Well Driller 
23970 - Woo~craft Worker 
23980 Woodworker 

24000 - Personal Needs Occupations 
24570 - Child Care Attendant 
24580 
24610 

Child Care Center Clerk 
Chore Aide 

24620 Family Readiness And Support Services 
Coordinator 
24630 - Homemaker 

25000 - Plant And System Operations Occupations 
25010 - Boiler Tender 
25040 - Sewage Plant Operator 
25070 - Stationary Engineer 
25190 Ventilation Equipment Tender 
25210 - Water Treatment Plant Operator 

27000 - Protective Service Occupations 
27004 Alarm Monitor 
27007 - Baggage Inspector 
27008 - Corrections Officer 
27010 - Court Security Officer 
27030 Detection Dog Handler 
27040 Detention Officer 
27070 Firefighter 
27101 Guard I 
27102 - Guard II 
27131 - Police Officer I 
27132 - Police Officer II 

28000 - Recreation Occupations 
28041 - Carnival Equipment Operator 
28042 - Carnival Equipment Repairer 
28043 Carnival Equpment Worker 
28210 - Gate Attendant/Gate Tender 
28310 - Lifeguard 
28350 - Park Attendant (Aide) 
28510 - Recreation Aide/Health Facility Attendant 
28515 Recreation Specialist 
28630 - Spor ts Official 
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21.53 
18.99 
18.99 
19.44 
18.98 
20.27 
19.47 
18.08 
19.95 
18.08 
23.89 
24.95 
23.20 
20.27 
20.27 
20.27 
15.04 

10.65 
13.27 

7.25 
12.57 

16.84 

21.14 
18.70 
21.14 
14.33 
18.32 

16.14 
11.15 
18.04 
19.25 
17.90 
18.04 
19.10 
11.15 
17.90 
23.52 
26.14 

11.63 
12.36 

8.51 
13.90 
12.38 
15.55 
11.35 
17.83 
12.38 
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28690 - Swimming Pool Operator 
29000 - Stevedoring/Longshoremen Occupational Services 

29010 Blocker And Bracer 
29020 - Hatch Tender 
29030 - Line Handler 
29041 - Stevedore I 
29042 - Stevedore II 

30000 - Technical Occupations 
30010 Air Traffic Control Specialist, Center (HFO} (see 2} 
30011 - Air Traffic Control Specialist, Station {HFO) (see 2) 
30012 Air Traffic Control Specialist, Terminal (HFO) (see 2) 
30021 - Archeological Technician I 
30022 Archeological Technician II 
30023 Archeological Technician III 
30030 - Cartographic Technician 
30040 Civil Engineering Technician 
30061 - Drafter/CAD Operator I 
30062 - Drafter/CAD Operator II 
30063 Drafter/CAD Operator I II 
30064 - Drafter/CAD Operator IV 
30081 Engineering Technician I 
30082 - Engineering Technician II 
30083 Engineering Technician III 
30084 Engineering Technician IV 
30085 Engineering Technician V 
30086 - Engineering Technician VI 
30090 Environmental ~echnician 
30210 - Laboratory Technician 
30240 - Mathematical Technician 
30361 Paralegal/Legal Assistant I 
30362 Paralegal/Legal Assistant II 
30363 Paralegal/Legal Assistant III 
30364 Paralegal/Legal Assistant IV 
30390 - Photo-Optics Technician 
30461 - Technical Writer I 
30462 - Technical Writer II 
30463 - .Technical Writer III 
30491 - Unexploded Ordnance (UXO) Technician I 
30492 Unexploded Ordnance (UXO) Technician II 
30493 - Unexploded Ordnance (~O) Technician I II 
30494 - Unexploded (UXO) Safety Escort 
30495 - Unexploded (UXO} Sweep Personnel 
30620 - Weather Observer, Combined Upper Air Or (see 2} 
Surface Programs 
30621 - Weather Observer, Senior (see 2) 

31000 - Tran·sportation/Mobile Equipment Operation Occupations 
31020 - Bus Aide 
31030 Bus Driver 
31043 - Driver Courier 
31260 - Parking and Lot Attendant 
31290 - Shuttle Bus Driver 
31310 Taxi Driver 

lltlp:llwww:wdoLcovlwdo1fsc:afilc:slaGIOS-251 S.txt (7 of 11)81<112009 11:06:14 AM 

17.44 

. 19.36 
19.36 
19.36 
17.98 
20.65 

39.61 
27 .31 
30.07 
21.10 
25.47 
30.62 
30.62 
30.03 
21.10 
24.71 
27.56 
32.42 
18.25 
22.45 
25.11 
31.09 
38.65 
46.04 
29.96 
23.56 
30.62 
20.47 
25.36 
31.02 
37.52 
30.62 
21.46 
26.25 
31.75 
25.17 
30.45 
36.50 
25.17 
25.17 
26.35 

30.48 

11.25 
16.38 
12.75 

8.34 
13.89 
11.54 
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31361 - Truckdriver, Light 
31362 - Truckdriver, Medium 
31363 - Truckdriver, Heavy 
31364 Truckdriver, Tractor-Trailer 

99000 - Miscellaneous Occupations 
99030 - Cashier 
99050 - Desk Clerk 
99095 - Embalmer 
99251 - Laboratory Animal Caretaker 
99252 - Laboratory Animal Car.etaker 
99310 Mortician 
99410 - Pest Controller 
99510 - Photofinishing Worker 
99710 Recycling Laborer 
99711 - Recycling Specialist 
99730 - Refuse Collector 
99810 - Sales Clerk 
99820 - School Crossing Guard 
99830 - Survey Party Chief 
99831 - Surveying Aide 
99832 Surveying Technician 
99840 - Vending Machine Attendant 
99841 Vending Machine Repairer 

I 
II 

99842 - Vending Machine Repairer Helper 

ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS: 

HEALTH & WELFARE: $3.35 per hour or $134.00 per week or $580.66 per month 

13.89 
17.25 · 
19.46 
19.46 

9.10 
10.65 
21.55 
9.74 

10.71 
24.04 
14.36 
11.47 
14.96 
18.24 
13.34 
11.51 

9 . 96 
20.96 
14.35 
18.13 
12.00 
14.41 
12.31 

VACATION: 2 weeks paid vacation after 1 year of service with a contractor or 
successor; 3 weeks after 5 years, and 4 weeks after 15 years. Length of service 
includes the whole span of continuous service with the present contractor or 
successor, wherever employed, and with the predecessor contractors in the 
performance of similar work at the same Federal facility. (Reg. 29 CFR 4.173) · 

HOLIDAYS: A minimum of ten paid holidays per year, New Year's Day, Martin Luther 
King Jr's Birthday, Washington ' s Birthday, Memorial Day, Independence Day, Labor 
Day, Columbus Day, Veterans' Day, Thanksgiving Day, and Christmas Day. (A 
contractor may substitute for any of the named holidays another day off with pay in 
accordance with a plan communicated to the employees involved.) (See 29 CFR 4174) 

THB OCCUPATIONS WHICH HAVE NUMBERED FOOTNOTES IN PARENTHESES RECEIVE THE FOLLOWING: 

1) COMPUTER EMPLOYEES: Under the SCA at section B(b), this wage determination does 
not apply to any employee who individually qualifies as a bona fide executive, 
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administrative, or professional employee as defined in 29 C.F.R. Part 541. Because 
most Computer System Analysts and Computer Programmers who are compensated at a rate 
not less than $27.63 (or on a salary or fee basis at a rate not less than $455 per 
week) an hour would likely qualify as exempt computer professionals, (29 C.F.R. 541. 
40.0) wage rates may not be listed on this wage determination for all occupations 
within those job families. In addition, because this wage determination may not 
list a wage rate for some or all occupations within those job families if ~he survey 
data indicates that the prevailing wage rate for the occupation equals or exceeds 
$27.63 per hour conformances may be necessary for certain nonexempt employees. For 
example, if an individual employee is nonexempt but nevertheless performs duties 
within the scope of one of the Computer Systems Analyst or Computer Programmer 
occupations for which this wage determination does not specify an SCA wage rate, 
then the wage rate for that employee must be conformed in accordance with the 
conformance procedures described in the conformance note included on this wage 
determination. 

Additionally, because job titles vary widely and change quickly in the computer 
industry, job titles are not determinative of the application of the computer 
professional exemption. Therefore, the exemption applies only to computer employees 
who satisfy the compensation requirements and whose primary duty consists of: 

(1) The application of systems· analysis techniques and procedures, including 
consulting with users, to determine hardware, software or system functional 
specifications; 

(2) The design, development, documentation, analysis, creatiori, testing or 
modification of computer systems or programs, including prototypes, based on and 
related to user or system design specifications; 

(3) The design, documentation, testing, creation or modification of computer 
programs related to machine operating systems; or 

(4) A combination of the aforementioned duties, the performance of which 
requires the same level of skills. (29 C.F.R. 541.400). 

2) AIR TRAFFIC CONTROLLERS AND WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY: If you 
work at night as part of a regular tour of duty, you will earn a night differential 
and receive an additional 10% of basic pay for any hours worked between 6pm and 6am. 
If you are a full-time employed (40 hours a week) and Sunday is part of your 

regularly scheduled workweek, you are paid at your rate of basic pay plus a Sunday 
premium of 25% of your basic rate for each hour of Sunday work which is not overtime 
(i.e. occasional work on Sunday outside the normal tour of duty is considered 
overtime work) . 

HAZARDOUS PAY DIFFERENTIAL: An 8 percent differential is applicable to employees 
employed in a position that represents a high degree of hazard when working with or 
in close proximity to ordinance, explosives, and incendiary materials. This 
includes work such as screening, blending, dying, mixing, and pressing of sensitive 
ordance, explosives, and pyrotechnic compositions such as lead azide, black powder 
and photoflash powder. All dry-house activities involving propellants or explosives. 

Demilitarization, modification, renovation, demolition, and maintenance operations 
on sensitive ordnance, explosives and incendiary materials. All operations 
involving regrading and cleaning of artillery ranges. 

A 4 percent differential is applicable to employees employed in a position that 
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represents a low degree of hazard when working with, or in close proximity to 
ordance, (or employees possibly adjacent to) explosives and incendiary materials 
which involves potential injury such as laceration of hands, face, or arms of the 
employee engaged in the operation, irritation of the skin, minor burns and the 
like; minimal damage to immediate or adjacent work· area or equipment being used. 
All operations involving, unloading, storage, and hauling of ordance, explosive, and 
incendiary ordnance material other than small arms ammunition. These differentials 
are. only applicable to work that has been specifically designated by the agency for 
ordance, explosives, and incendiary material differential pay. 

** UNIFORM ALLOWANCE ** 

If employees are required to wear uniforms in the performance of this contract 
(either by the terms of the Government contrac't, .by the employer, by the state or 
local law, etc.), the cost of furnishing such uniforms and maintaining (by 
laundering or dry cleaning) such uniforms is an expense that may not be borne by an 
employee where such cost reduces the hourly rate below that required by the wage 
determination. The Department of Labor will accept payment in accordance with the 
following standards as compliance: 

The contractor or subcontractor is required to furnish all employees with an 
adequate number of uniforms without cost or to reimourse employees for the actual 
cost of the uniforms. In addition, where uniform cleaning and maintenance is made 
the responsibility of the employee, all contractors and subcontractors subject to 
this wage determination shall (in the absence of a bona fide collective bargaining 
agreement providing for a different amount, or the furnishing of contrary 
affirmative proof as to the actual cost), reimburse all employees for such cleaning 
and maintenance at a rate of $3.35 per week (or $ . 67 cents per day). However, in 
those instances where the uniforms furnished are made of "wash and wear• 
materials , may be routinely washed and dried with other personal garments, and do 
not require any special treatment such as dry cleaning, daily washing, or commercial 
laundering in order to meet the cleanliness or appearance standards set by the terms 
of the Government contract, by the contractor, by law, or by the nature of the work, 
there is no requirement that employees be reimbursed for uniform maintenance costs. 

The duties of employees under job titles listed are those described in the 
"Service Contract Act Directory of Occupations", Fifth Edition, April 2006, 
unless otherwise indicated. Copies of the Directory are available on the Internet. A 
links to the Directory may be found on the WHO home page at http://www.dol. 
gov/esa/whd/ or through the Wage Determinations On-Line (WOOL) Web site at 
http://wdol.gov/. 

REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATB {Standard Form 
1444 (SF 1444)} 

Conformance Process: 

The contracting officer shall require that any class of service employee which is 
not listed herein and which is to be employed under the contract (i.e., the work to 
be performed is not performed by any classification listed in the wage 
determination), be classified by the contractor so as to provide a reasonable 
relationship (i.e., appropriate level of skill comparison) bet ween such unlisted 
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classifications and the classifications listed in the wage determination . Such 
conformed classes of employees shall be paid the monetary wages and furnished the 
fringe benefits as are determined . Such conforming process shall be initiated by 
the contractor prior to the performance of contract work by such unlisted class(es) 
of employees. The conformed classification, wage rate, and/or fringe benef its shall 
be retroactive to the commencement date of the contract. {see Section 4.6 (C) (vi)} 
When multiple wage determinations are included in a contract, a separate SF 1444 
should be prepared for each wage determination to which a class(es) is to be 
conformed. 

The process for preparing a conformance request is as follows: 

1) When preparing the bid, the contractor identifies the need for a conformed 
occupation(s) and computes a proposed rate(s) . 

2) After contract award, the contractor prepares a written report listing in order 
proposed classification title(s), a Federal grade equivalency (FGE) for each 
proposed classification(s), job description(s), and rationale for proposed wage 
rate(s), including information regarding the agreement or disagreement pf the 
authorized representative of the employees i nvolved, or where there is no authorized 
representative, the employees themselves. This report should be submitted to the 
contracting officer no later than 30 days after such unlisted class(es) of employees 
performs any contract work. 

3) The contracting officer reviews the proposed action and promptly submits a report 
of the action, together with the agency's recommendations and pertinent 
information including the position of the contractor and the employees, to the Wage 
and Hour Division, Employment Standards Administration, U.S. Department of Labor, 
for ·review. (See section 4.6(b) (2) of Regulations 29 CFR Part 4). 

4) Within 30 days of receipt, the Wage and Hour Division approves, modifies, or 
disapproves the action via transmittal to the agency contracting officer, or 
notifies the contracting officer that additional time will be required to process 
the request. 

5) The contracting officer transmits the Wage and Hour decision to the contractor . 

6) The contractor informs the affected employees. 

Information required by the Regulations must be submitted on SF 1444 or bond paper. 

When preparing a conformance request, the "Service Contract Act Directory of 
Occupationsn (the Directory) should be used to compare job definitions to insure 
that duties requested are not performed by a classification already listed in the 
wage determination. Remember, it is not the job title, but the required tasks that 
determine whether a class is included in an established wage determination. 
Conformances may not be used to artificially split, combine, or subdivide 
classifications list ed in the wage determination. 
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WD 05-2509 (Rev.-8) was first posted on www.wdol.gov on 07/28/2009 
************************************************************************************ 
REGISTER OF WAGE DETERMINATIONS UNDER j 

THE SERVICE CONTRACT ACT . I 
By direction of the Secretary of Labor I 

I 
I 
I 
I 
I 

Shirley F. Ebbesen Division of I 
Director Wage Determinations! 

U.S. DEPARTMENT OF LABOR 
EMPLOYMENT STANDARDS ADMINISTRATION 

WAGE AND HOUR DIVISION 
WASHINGTON D.C. 20210 

Wage Determination No.: 2005-2509 
Revision No. : 8 

Date Of Revision: 07/22/2009 

--------------------------------------------------------'-----------------------------------------------------State: Texas 

Area: Texas Counties of Collin, Cooke, Dallas, Delta, Denton, Ellis, Fannin, 
Grayson, Henderson, Hopkins, Hunt, Kaufman, Lamar, Navarro, Rains, Rockwall, 
Smith, Van Zandt, Wood 

**Fringe Benefits Required Follow the Occupational Listing** 
OCCUPATION CODE - TITLE FOOTNOTE 
01000 - Administrative Support And Clerical Occupations 

01011 Accounting Clerk I 
01012 Accounting Clerk II 
01013 Accounting Clerk III 
01020 - Administrative Assistant 
01040 - Court Reporter 
01051 - Data Entry Operator I 
01052 Data Entry Operator II 
01060 ·Dispatcher, Motor Vehicle 
01070 Document Preparation Clerk 
01090 Duplicating Machine Operator 
01111 General Clerk I 
01112 - General Clerk II 
01113 - General Clerk III 
01120 - Housing Referral Assistant 
01141 - Messenger Courier 
01191 - Order Clerk I 
01192 - Order Clerk II 
01261 - Personnel Assistant (Employment) I 
01262 - Personnel Assistant (Employment) II 
01263 - ~ersonnel Assistant (Employment) III 
01270 - Production Control Clerk 
01280 - Receptionist 
01290 - Rental Clerk 
01300 Scheduler, Maintenance 
01311 Secretary I 
01312 - secretary II 
01313 - secretary III 
01320 - Service Order Dispatcher 
01410 - Supply Technician 
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RATE 

14.36 
16.13 
18.03 
23.50 
17.25 
12.21 
13.32 
19.42 
13.03 
13.03 
11.32 
12.54 
14.07 
20.66 

9.80 
12.69 
14.68 
15.24 
17.05 
19.53 
21.30 
13.36 
15.05 
16.57 
16.57 
18.53 
20.66 
15.88 
23.50 

235 



01420 - Survey Worker 
01531 Travel Clerk I 
01532 Travel Clerk II 
01533 - Travel Clerk III 
01611 - Word Processor I 
01612 - Word Processor II 
01613 Word Processor III 

05000 - Automotive Service Occupations 
05005 - Automobile Body Repairer, Fiberglass 
05010 - Automotive Electrician 
05040 Automotive Glass Installer 
05070 - Automotive Worker 
05110 Mobile Equipment Servicer 
05130 Motor Equipment Metal Mechanic 
05160 - Motor Equipment Metal Worker 
05190 - Motor Vehicle Mechanic 
05220 - Motor Vehicle Mechanic Helper 
05250 Motor Vehicle Upholstery Worker 
05280 - Motor Vehicle Wrecker 
05310 - Painter, Automotive 
05340 - Radiator Repair Specialist 
05370 - Tire Repairer 
05400 Transmission Repair Specialist 

07000 - Food Preparation And Service Occupations 
· 07010 - Baker 

07041 Cook I 
07042 Cook II 
07070 - Dishwasher 
07130 - Food Service Worker 
07210 Meat CUtter 
07260 Waiter/Waitress 

09000 - Furniture Maintenance And Repair Occupations 
09010 - Electrostatic Spray .Painter 
09040 - Furniture Handler 
09080 Furniture Refinisher 

. 09090 - Furniture Refinisher Helper 
09110 - Furniture Repairer, Minor 
09130 - Upholsterer 

11000 - General Services And Support Occupations 
11030 - Cleaner, Vehicles 
11060 Elevator Operator 
11090 - Gardener 
11122 - Housekeeping Aide 
11150 Janitor 
11210 - Laborer, Grounds Maintenance 
11240 - Maid or Houseman 
11260 Pruner 
11270 Tractor Operator 
11330 - Trail Maintenance Worker 
11360 - Window Cleaner 

12000 - Health Occupations 
12010 - Ambulance Driver 
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17.25 
12.55 
13.48 
14.47 
12.80 
15.05 
17.25 

20.00 
23.04 
20 .93 
22.02 
18.52 
22.16 
20 . 93 
22.99 
17.27 
19.82 
20.93 
24.22 
20.93 
12.44 
22.16 

11.26 
9.05 

10.24 
8.38 
8.98 

13.11 
7 .94 

15.32 
10.24 
15.32 
12.02 
13.78 
16.53 

9.83 
9.46 

12.15 
8.60 
9.70 

10.39 
8.04 

11.58 
11.81 
10.39 
11.12 

15.56 
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12011 - Breath Alcohol Technician 
12012 - Certified Occupational Therapist Assistant 
12015 - Certified Physical Therapist Assistant 
12020 - Dental Assistant 
12025 - Dental Hygienist 
12030 - EKG Technician 
12035 - Blectroneurodiagnostic Technologist 
12040 - Emergency Medical Technician 
12071 - Licensed Practical Nurse I 
12072 - Licensed Practical Nurse II 
12073 Licensed Practical Nurse III 
12100 - Medical Assistant 
12130 Medical Laboratory Technician 
12160 Medical Record Clerk 
12190 - Medical Record Technician 
12195 - Medical Transcriptionist 
12210 - Nuclear Medicine Technologist 
12221 - Nursing Assistant I 
12222 Nursing Assistant II 
12223 Nursing Assistant III 
12224 - Nursing Assistant IV 
12235 - Optical Dispenser 
12236 - Optical Technician 
12250 Pharmacy Technician 
12280 Phlebotomist 
12305 - Radiologic Technologist 
12311 - Registered Nurse I 
12312 - Registered Nurse II 
12313 - Registered Nurse II, Specialist 
12314 - Registered Nurse III 
12315 - Registered Nurse III, Anesthetist 
12316 Registered Nurse TV 
12317 - Scheduler (Drug and Alcohol Testing} 

13000 - Information And Arts Occupations 
13011 Exhibits Specialist I 
13012 - Exhibits Specialist II 
13013 - Exhibits Specialist III 
13041 - Illustrator I 
13042 Illustrator II 
13043 - Illustrator III 
13047 - Librarian 
13050 - Library Aide/Clerk 
13054 - Library Information Technology Systems 
Administrator 
13058 Library Technician 
13061 - Media Specialist I 
13062 Media Specialist II 
13063 Media Specialist III 
13071 - Photographer I 
13072 - Photographer II 
13073 - Photographer III 
13074 - Photographer IV 
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19.08 
26.02 
24.23 
19.08 
36.14 
28.89 
28.89 
15.56 
17.06 
19 .08 
21.27 
15.37 
19 . 22 
15.45 
15.40 
15.45 
33.52 
9.70 

11.45 
12.01 
13.52 
15.11 
12.53 
13.99 
13.52 
23.47 
25.82 
31.58 
31.58 
38.19 
38.19 
45.78 
24.20 

18.00 
22.30 
27.27 
23.08 
25.58 
32.05 
31.56 
13.88 
25.45 

l3.46 
17.41 
19.46 
21.70 
14.66 
1 6.93 
21.16 
24.89 
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13075 - Photographer V 
13110 - Video Teleconference Technician 

14000 - Information Technology Occupations 
14041 - Computer Operator I 
14042 Computer Operator II 
14043 - Computer Operator III 
14044 - Computer Operator IV 
14045 - Computer Operator V 
14071 - ·computer Programmer I 
14072 Computer Programmer II 
14073 - Computer Programmer III 
14074 Computer Programmer IV 
14101 - Computer Systems Analyst I 
14102 - Computer Systems Analyst II 
14103 - Computer Systems Analyst III 
141~0 Peripheral Equipment Operator 
14160 Personal Computer ·support Technician 

15000 - Instructional Occupations 
15010 - Aircrew Training Devices Instructor (Non-Rated) 
15020 - · Aircrew Training Devices Instructor (Rated) 
15030 - Air Crew Training Devices Instructor (Pilot) 
15050 Computer Based Training Specialist I Instructor 
15060 - Educational Technologist 
15070 Flight Instructor (Pilot) 
15080 - Graphic Artist 
15090 - Technical Instructor 
15095 - Technical Instructor/Course Developer 
15110 - Test Proctor 
15120 - Tutor 

(see 1) 
(see 1) 
(see 1) 
(see 1) 
(see 1) 
(see 1) 
(see 1) 

16000 - Laundry, Dry- Cleaning, Pressing And Related Occupations 
16010 - Assembler 
16030 - Counter Attendant 
16040 - Dry Cleaner 
16070 - Finisher, Flatwork, Machine 
16090 - Presser, Hand 
16110 - Presser, Machine, Drycleaning 
16130 - Presser, Machine, Shirts 
16160 - Presser, Machine·, Wearing Apparel, Laundry 
16190 - Sewing Machine Operator 
16220 - Tailor 
16250 washer, Machine 

19000 - Machine Tool Operation And Repair Occupations 
19010 - Machine-Tool Operator (Tool Room) 
19040 - Tool And Die Maker 

21000 - Materials Handling And Packing Occupations 
21020 - Forklift Operator 
21030 - Material Coordinator 
21040 Material Expediter 
21050 Material Handling Laborer 
21071 - Order Filler 
21080 - Production Line Worker (Food Processing) 
21110 - Shipping Packer 
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30.05 
17.91 

15.84 
17.72 
20.78 
24.67 
27.31 
26.27 

15.84 
24;67 

30.38 
34.63 
38.09 
29.32 
28.93 
38.09 
21.95 
22 .61 
26.97 
18.16 
18.16 

' 8.96 
8.96 

11.40 
8.96 
8.96 
8.96 
8.96 
8.96 

12.02 
12.82 

9.79 

17.44 
20.04 

15.02 
19.45 
19.45 
12.80 
13.02 
15.02 
12.98 
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21130 - Shipping/Receiving Clerk 
21140 - Store Worker I 
21150 Stock Clerk 
21210 - Tools And Parts Attendant 
21410 - Warehouse Specialist 

23000 - Mechanics And Maintenance And Repair Occupations 
23010 - Aerospace Structural Welder 
23021 - Aircraft Mechanic I 
23022 - Aircraft Mechanic II 
23023 - Aircraft Mechanic III 
23040 - Aircraft Mechanic Helper 
23050 - Aircraft, Painter 
23060 Aircraft Servicer 
23080 Aircraft Worker 
23110 - Appliance Mechanic 
23120 - Bicycle Repairer 
23125 - Cable Splicer 
23130 - Carpenter, Maintenance 
23140 - Carpet Layer 
23160 - Electrician, Maintenance 
23181 - Electronics Technician Maintenance I 
23182 - Electronics Technician Maintenance II 
23183 - Electronics Technician Maintenance III 
23260 Fabric Worker 
23290 Fire Alarm System Mechanic 
23310 Fire Extinguisher Repairer 
23311 - Fuel Distribution System Mechanic 
23312 - Fuel Distribution System Operator 
23370 - General Maintenance Worker 
23380 Ground Support Equipment Mechanic 
23381 - Ground Support Equipment Servicer 
23382 - Ground Support Equipment Worker 
23391 - Gunsmith I 
23392 - Gunsmith II 
23393 - Gunsmith III 
23410 - Heating, Ventilation And Air-Conditioning 
Mechanic 
23411 - Heating, Ventilation And Air Contditioning 
Mechanic (Research Facility) 
23430 - Heavy Equipment Mechanic 
23440 - Heavy Equipment Operator 
23460 - Instrument Mechanic 
23465 Laboratory/Shelter Mechanic 
23470 - Laborer 
23510 Locksmith 
23530 Machinery Maintenance Mechanic 
23550 - Machinist, Maintenance 
23580 Maintenance Trades Helper 
23591 - Metrology Technician I 
23592 - Metrology Technician II 
23593 - Metrology Technician III 
23640 - Millwright 
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12.98 
10.36 
15.01 
14.96 
15.02 

27.96 
26.69 
27 .96 
29.26 
18.10 
23.80 
20.76 
21.94 
17.18 
12.44 
19.60 
15.68 
16.43 
20.94 
22.33 
26.16 
29.34 
16.68 
17.31 
14.90 
19.17 
16.29 
16.09 
26.69 
20.76 
21.94 
14.90 
17.12 
19 . 00 
18.91 

19.75 

18.47 
16.14 
21.16 
18.01 
10.80 
18.99 
19.81 
15.93 
12.02 
21..16 
22.15 
23.19 
22.28 
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23710 - Office Appliance Repairer 
23760 - Painter, Maintenance 
23790 - Pipefitter, Maintenance 
23810 - Plumber, Maintenance 
23820 Pneudraulic Systems Mechanic 
23850 Rigger 
23870 - Scale Mechanic 
23890 - Sheet-Metal Worker, Maintenance 
23910 - Small. Engine Mechanic 
23931 - Telecommunications Mechanic I 
23932 - Telecommunications Mechanic II 
23950 - Telephone Lineman 
23960 - Wel der, Combination, Maintenance 
23965 - Well Driller 
23970 - Woodcraft Worker 
23980 - Woodworker 

24000 - Personal Needs Occupations 
24570 - Child Care Attendant 
24580 - Child Care Center Clerk 
24610 - Chore Aide 
24620 - Family Readiness And Support Services 
Coordinator 
24630 - Homemaker 

25000 - Plant And System Operations Occupations 
25010 Boiler Tender 
25040 
25070 
25190 
25210 

27000 -
27004 

· 27007 
27008 

Sewage Plant Operator 
Stationary Engineer 

- Ventilation Equipment Tender 
- Water Treatment Plant Operator 
Protective Service Occupations 
- Alarm Monitor 
- Baggage Inspector 

Corrections Officer 
27010 - Court Security Officer 
27030 - Detection Dog Handler 
27040 Detention Officer 
27070 - Firefighter 
27101 - Guard I 
27102 Guard II 
27131 Police Officer I 
27132 - Police Officer II 

28000 - Recreation Occupations 
28041 Carnival Equipment Operator 
28042 Carnival Equipment Repairer 
28043 - Carnival Equpment Worker 
28210 Gate Attendant/Gate Tender 
28310 Lifeguard 
28350 Park Attendant (Aide) 
28510 - Recreation Aide/Health Facility Attendant 
28515 Recreation Specialist 
28630 - Sports Official 
28690 - Swimming Pool Operator 
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17.15 
15.32 
21.65 
20.61 
19.00 
20.03 
17.12 
16.62 
14.69 
23.56 
24.66 
21.34 
16 . 14 
17.29 
17 . 75 
12.88 

10.73 
13 . 39 
7.25 

11.33 

17.11 

22.92 
17.25 
22.92 
14.13 
17.25 

16.68 
12.79 
18.17 
21.62 
16.68 
18.17 
20.79 
12.79 
16 . 68 
26.25 
29.16 

11.17 
11.86 
8.64 

12.56 
11.19 
14.94 
11.06 
14.87 
11.90 
21.99 
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29000 - Stevedoring/Longshoremen Occupational Services 
29010 Blocker And Bracer 
29020 - Hatch Tender 
29030 Line Handler 
29041 - Stevedore· I 
29042 - Stevedore II 

30000 - Technical Occupations 
30010 Air Traffic Control Specialist, Center (HFO) (see 2) 

. 30011 - Air Traffic Coritrol Specialist, Station (HFO} (see 2) 
30012 - Air Traffic Control Specialist, Terminal (HFO} (see 2) 
30021 - Archeological Technician I 
30022 - Archeological Technician II 
30023 - Archeological Technician III 
30030 - Cartographic Technician 
30040 - Civil Engineering Technician 
30061 - Drafter/CAD Operator I 
30062 - Drafter/CAD Operator II 
30063 - Drafter/CAD Operator III 
30064 - Drafter/CAD Operator IV 
30081 - Engineering Technician I 
30082 Engineering Technician II 
30083 Engineering Technician III 
30084 Engineering Technician IV 
30085 ·Engineering Technician V 
30086 - Engineering Technician VI 
30090 Environmental Technician 
30210 - Laboratory Technician 
30240 - Mathematical Technician 
30361 Paralegal/Legal Assistant I 
30362 Paralegal/Legal Assistant II 
30363 Paralegal/Legal Assistant III 
30364 Paralegal/Legal A.ssistant IV 
30390 - Photo-Optics Technician 
30461 - Technical Writer I 
30462 - Technical Writer II 
30463 Technical Writer III 
30491 Unexploded Ordnance (UXO) Technician I 
30492 - Unexploded Ordnance (UXO) Technician II 
30493 - Unexploded Ordnance (UXO) Technician III 
30494 - Unexploded (UXO) Safety Escort 
30495 - Unexploded (UXO) Sweep Personnel 
30620 Weather Observer, Combined Upper Air Or (see 2) 
Surface Programs 
30621 Weather Observer, Senior (see 2) 

31000 - Transportation/Mobile Equipment Operation Occupations 
31020 Bus Aide 
31030 Bus Driver 
31043 - Driver Courier 
31260 - Parking and Lot Attendant 
31290 - Shuttle Bus Driver 
31310 - Taxi Driver 
31361 - Truckdriver , Light 
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17.12 
17.12 
17.12 
14.92 
16 . 54 

35.63 
24.57 
27.05 
17 . 20 
19.87 
24.64 
24.64 
23.51 
17 . 77 
19.87 
22.18 
27 . 28 
15.96 
17.91 
20.03 
24.82 
30.36 
36.74 
24.64 
22.28 
24.64 
17.84 
22.10 
27.03 
32.70 
24.64 
22.50 
27.52 
33.31 
22.64 
27.39 
32.83 
22.64 
22.64 
22.18 

24.09 

10.18 
14.88 
14.39 
8.85 

15.74 
9.76 

15.74 
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31362 - Truckdriver, Medium 
31363 - Truckdriver, Heavy 
31364 - Truckdriver, Tractor-Trailer 

99000 - Miscellaneous Occupations 
99030 - Cashier 
99050 - Desk Clerk 
99095 Embalmer 
99251 Laboratory Animal Caretaker I 
99252 - Laboratory Animal Caretaker II 
99310 Mortician 
99410 Pest Controller 
99510 
99710 
99711 
99730 

- Photofinishing Worker 
- Recycling Laborer 

Recycling Specialist 
- Refuse Col lector 

Sales Clerk 99810 
99820 School Crossing Guard 

Survey Party Chief 
99831 - Surveying Aide 
99830 

99832 Surveying Technician 
99840 - Vending Machine Attendant 
99841 Vending Machine Repairer 
99842 - Vending Machine Repairer Helper 

ALL OCCUPATIONS LISTED ABOVE RECEIVE THE FOLLOWING BENEFITS: 

HEALTH & WELFARE: $3.35 per hour or $134.00 per week or $580.66 per month 

19.69 
20.52 
20.52 

9.26 
9.75 

20.39 
10.06 
11.00 
22.94 
17.25 
12 . 31 
15.88 
19.54 
14.05 
13.65 

9.30 
20.65 
12 . 37 
15.86 
12 . 81 
15.48 
12 . 77 

VACATION: 2 weeks paid vacation after 1 year of service with a contractor or 
successor; 3 weeks after 5 years, and 4 weeks after 15 years. Length of service 
includes the whole span of continuous service with the present contractor or 
successor, wherever employed, and with the predecessor contractors in the 
performance of similar work at the same Federal facility. (Reg. 29 CFR 4.173) 

HOLIDAYS: A minimum of ten paid holidays per year, New Year's Day, Martin Luther 
King Jr's Birthday, Washington's Birthday, Memorial Day, Independence Day, Labor 
Day, Columbus Day, Veterans' Day, Thanksgiving Day, and Christmas Day. (A 
contractor may substitute for any of the named holidays another day off with pay in 
accordance with a plan communicated to the employees involved.) (See 29 CFR 4174) 

THE OCCUPATIONS WHICH HAVE NUMBERED FOOTNOTES IN PARENTHESES RECEIVE THE FOLLOWING: 

1) COMPUTER EMPLOYEES: Under the SCA at section 8(b), this wage determination does 
not apply to any employee who individually qualifies as a bona fide executive, 
administrative, or professional employee as defined in 29 C.F.R. Part 541. Because 
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most Computer System Analysts and Computer Programmers who are compensated at a rate 
not less than $27.63 (or on a salary or fee basis at a rate not less than $455 per 
week) an hour would likely qualify as exempt computer professionals, (29 C.F.R. 541. 
400) wage rates may not be listed on this wage determination for all occupations 
within those job families. In addition, because this wage determination may not 
list a wage rate for some or all occupations within those job families if the survey 
data indicates that the prevailing wage rate for the occupation equals or exceeds 
$27.63 per hour conformances may be necessary for certain nonexempt employees. For 
example, if an individual employee is nonexempt but nevertheless performs duties 
within the scope of one of the Computer Systems Analyst or Computer Programmer 
occupations for which this wage determination does not specify an SCA wage rate, 
then the wage rate for that employee must be conformed in accordance with the 
conformance procedures described in the conformance note included on this wage 
determination. 

Additionally, because job titles vary widely and change quickly in the computer 
industry, job titles are not determinative of the application of the computer 
professional exemption. Therefore, the exemption applies only to computer employees 
who satisfy the compensation requirements and whose primary duty consists of: 

(1) The application of systems analysis techniques and procedures, including 
consulting with users , to determine hardware, software or system functional 

· speci.fications; 
(2) The design, development, documentation, analysis, creation, testing or 

modification of computer systems or programs, including prototypes, based on a.nd 
related to user or system design specifications; 

(3) The design, documentation, testing, creation or modification of computer 
programs related to machine operating systems; or 

(4) A combination of the aforementioned duties, the performance of which 
requires the same level of skills. (29 C.F.R. 541.400). 

2) AIR TRAFFIC CONTROLLERS AND WEATHER OBSERVERS - NIGHT PAY & SUNDAY PAY: If you 
work at night as part of a regular tour of duty, you will earn a night differential 
and receive an additional lOt of basic pay for any hours worked .between 6pm and 6am. 
If you are a full-time employed (40 hours a week) and Sunday is part of your 

regularly scheduled workweek, you are paid at your rate of basic p~y plus a Sunday 
premium of 25t of your basic rate for each hour of Sunday work which is not overtime 
(i.e. occasional work on Sunday outside the normal tour of duty is considered 
overtime work) . 

HAZARDOUS PAY DIFFERENTIAL: An 8 percent differential is applicable to employees 
employed in a position that represents a high degree of hazard when working with or 
in close proximity to ordinance, explosives, and incendiary materials. This 
includes work such as screening, blending, dying, mixing, and pressing of sensitive 
ordance, explosives, and pyrotechnic compositions such as lead azide, black powder 
and photoflash powder. All dry-house activities involving propellants or explosives. 

Demilitarization, modification, renovation, demolition, and maintenance operations 
on sensitive ordnance, explosives and incendiary materials. All operations 
involving regrading and cleaning of artillery ranges. 

A 4 percent differential is applicable to employees employed in a position that 
represents a low degree of hazard when working with, or in close proximity to 
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ordance, (or employees possibly adjacent to) explosives and incendiary materials 
which involves potential injury such as lacerati on of hands, face, or arms of the 
employee engaged in the operation, irritation of the skin, minor burns and the 
like; minimal damage to immediate or adjacent work area or equipment being used. 
All operations involving, unloading, storage, and hauling of ordance, explosive, and 
incendiary ordnance material other than small arms ammunition. These differentials 
are only applicable to work that has been specifically designated by the agency for 
ordance, explosives, and incendiary material differential pay. 

** UNIFORM ALLOWANCE ** 

If employees are required to wear uniforms in the performance of this contract 
(either by the terms of the Government contract, by the employer, by the state or 
local law, etc.), the cost of furnishing such uniforms and maintaining (by 
laundering or dry cleaning) such uniforms is an expense that may not be borne by an 
employee where such cost reduces the hourly rate below that required by the wage 
determination. The Department of Labor will accept payment in accordance with the 
following standards as compliance: 

The contractor or subcontractor is required to furnish all employees with an 
adequate number of uniforms without cost or to reimburse employees for the actual 
cost of the uniforms. In addition, where uniform cleaning and maintenance is made 
the responsibility of the employee, all contractors and subcontractors subject to 
this wage determination shall (in the absence of a bona fide collective bargaining 
agreement providing for a different amount, or the furnishing of contrary 
affirmative proof as to the actual cost), reimburse all employees for such cleaning 
and maintenance at a rate of $3.35 per week (or $.67 cents per day). However, in 
those instances where the uniforms furnished are made of "wash and wear" 
materials, may be routinely washed and dried with other personal garments, and do 
not require any special treatment such as dry cleaning, daily washing, or commercial 
laundering in order to meet the cleanliness or appearance standards set by the terms 
of the Government contract, by the contractor, by law, or by the nature of the work, 
there is no requirement that employees be reimbursed for uniform maintenance costs. 

The duties of employees under job titles listed are those described in the 
•service Contract Act Directory of Occupations", Fifth Edition, April 2006, 
unless otherwise indicated. Copies of the Directory are available on the Internet. A 
links to the Directory may be found on the WHD home page at http://www.dol. 
gov/esa/whd/ or through the Wage Determinations On-Line (WOOL) Web site at 
http://wdol.gov/. 

REQUEST FOR AUTHORIZATION OF ADDITIONAL CLASSIFICATION AND WAGE RATE {Standard Form 
1444 (SF 1444)} 

Conformance Process: 

The contracting officer shall require that any class of service employee which is 
not listed herein and which is to be employed under the contract (i.e., the work to 
be performed is not performed by any classification listed in the wage 
determination), be classified by the contractor so as to provide a reasonable 
relationship (i.e., appropriate level of skill comparison) between such unlisted 
classifications and the classifications listed in the wage determination. Such 
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conformed classes of employees shall be paid the monetary wages and furnished the 
fringe benefits as are determined . Such conforming process shall be initiated by 
the contractor prior to the performance of contract work by such unlisted class(es) 
of employees. The conformed classification, wage rate, and/or fringe benefits shall 
be retroactive to the commencement date of the contract. {See Section 4.6 (C) (vi)} 
When multiple wage determinations are included in a contract, a separate SF 1444 
should be prepared for each wage determination to which a class(es) is to be 
conformed . 

The process for preparing a conformance request is as follows: 

1) When preparing the bid, the contractor identifies the need for a conformed 
occupation(s) and computes a proposed rate{s). 

2) After contract award, the contractor prepares a written report listing in order 
proposed classification title{s), a Federal grade equivalency (FGB) for each 
proposed classification(s), job description(s), and rationale for proposed wage 
rate(s), including information regarding the agreement or disagreement of the 
authorized representative of the employees involved, or where there is no authorized 
representative, the employees themselves. This report should be submitted to the 
contracting officer no later than 30 days after such unlisted class{es) of employees 
performs any contract work. 

3) The contracting officer reviews the proposed action and promptly submits a report 
of the action, together with the agency's recommendations and pertinent 
information including the position of the contractor and the employees, to the Wage 
and Hour Division, Employment Standards Administration, u.s. Department of Labor, 
for review. (See section 4.6(b) {2) of Regulations 29 CFR Part 4). 

4) Within 30 days of receipt, the Wage and Hour Division approves, modifies, or 
disapproves the action via transmittal to the agency contracting officer, or 
notifies the contracting officer that additional time will be required to process 
the request . 

. s) The contracting officer transmits the Wage and Hour decision to the contractor. 

6) The contractor informs the affected employees. 

Information required by the Regulations must be submitted on SF 1444 or bond paper. 

When preparing a conformance request, the "Service Contract Act Directory of 
Occupations• (the Directory) should be used to compare job definitions to insure 
that duties requested are not performed by a classification already listed in the 
wage determination. Remember, it is not the job title, but the required tasks that 
determine whether a class is included in an established wage determination. 
Conformances may not be ~sed to artificially split, combine, or subdivide 
classifications listed in the wage determination. 
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Pricing is on a fixed price per month basis . 
Obligated Amount: $0 . 00 
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Continued ..• 

OUNOTTY~ . 
(C) D) 

lEA 

UNIT PRICE 

(E) 

0 .oc 

(b)(4) 

MIOUHT 

(F) 

(b)(4) 

Cl'mHA&. F()IU "'IU!l 
..,._...llwGS.\ 
.. All ftl CFR)5S.I10 

5 

o.oo 

254 



REFEAENCE NO. OF OOC\JMENT BeiNG COHTllfUEI> 

CONT1NUATION SHEET HSSCCG-08-D-00009/P00009 

HoWE Of'~ OR COHT'RACTOft 
ALOTIIQ BUSINESS SERVICES LLC 

ITEM NO. ~IE&'6ERVIC£S 

(A) (B) 

Obligated Amount: $0.00 

Delivery: 08/13/2010 

2008A Command Center Basic Operations per Section C, 
SOW Paragraph 7.J. and individual task orders. 

lb)(4) 
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20088 Command Center Contingency Operations per Section 
C, SOW Paragraph 7.K. and individual task orders . 
Pricing is on a Time and Materials basis 

Amount: $0 . 00(0ption Line Item) 
08/13/2010 

Delivery: 08/13/2011 

~b)(4) . 
2008Bl ABS SeJ::: Security Analyst - DC (Base) 

Amount f'ption Line Item) . 
08/13/ 

Delivery: 08/13/2011 

{p)(4) 
200882 ABS Secfrity Analyst - DC (Base) 

Amount: toPtion Line Item) 
08/13/2010 

Delivery: 08/13/2011 

3008A Command Center Basic Operations per Section C, 
SOW Paragraph 7 . J . and individual task orders . 

' 

{h)(4) 
Pricingt:: on a fixed~ice pe: month basis . 
Amount: tion L~ne Item) 
08/13/2 

Delivery: 08/13/2012 

3008B C~and Center Contingency Operations per Section 
c, SOW Paragraph 7.K. and individual task orders. 
Pricing is on a Time and Materials basis 

Amount: $0.00(0ption Line Item) 
08/13/2011 

Delivery: 08/13/2012 

(th(4) 
300881 ABS ser i:r security Analyst - DC (Base) 

Amount ~tion Line Item) 
Continue • . . 

OUAHTTTY fHT UNIT PRICE 

(C) D) (E) 

1 EA 0.00 

1P. 0.00 

AMOUNT 
(F) 

~b)(4) 

{b){4) 

{b){4) 

OI'TlOIW.I'ONII Ul (44) ,.,._..,_ 
,AR (41 c:RQ N. ttO 

o.oo 

0.00 

0. 00 

0.00 

0.00 

0 . 00 

o.oo 
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(b)(4) 

{b)(4) 

~b)(4) 

(p)(4) 

REfVIENCE HO. 01' DOWMENT BEING CONTINUED 

CONTINUAllON SHEET HSSCCG- 08- D-00009/P00009 

foW.IE OIF Of'l'9l()ft OR CONTRACTOR 

ALOTIIQ BUSINESS SERVICES LLC 

ITBI HO. SUPPliES/SERVICES 

(A) (B) 

08/13/2011 

Delivery: 08/13/2012 

300882 ABS Security Analyst - DC (Base) 
Amount:l f>ption Line Item) 
08/13/2011 

Delivery : 08/13/2012 

4008A Command Center Basic Operations per Section C, 
SOW Paragraph 7 . J. and individual task orders. 
Pricing : : g o a fixed ~ice per month basis. 
Amount: ! tion Line Item) 
08/13/2 

Delivery: 08/13/2013 

40088 Command Center Contingency Operations per Section 
c, SOW Paragraph 7.K. and individual task orders. 
Pricing i s on a Time and Materials basis 

Amount: $0.00(0ption Line Item) 
08/13/2012 

Delivery: 08/13/2013 

400881 ABS Sent:: Security Analyst - DC (Base) 
Amount: ~tion Line Item) 
08/13/2 

Deliver y: 08/13/2013 

400882 ABS Sei::~tv Analyst - ~C (B~se) 
Amount ~t~on L1ne Item) 
08/13/ 

Delivery: 08/13/2013 

QUNmTY UNIT UNIT PRICE 

(C ) D) (E) 

(b)(4) 

1 ~ o.oc 

(b)(4) 

AMOUNT 
(F) 

~ I'OIIIol-fWI) __..,_ 
FAR( .. C/'Aj~l10 

5 

0.00 

0.00 

0. 00 

o.oo 

0. 00 
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J. Comaud Ceoter Buie Opentioas 

J.t. The contractor sball support a sixteen-hour per day/five days ptr week; 12-hour per day 
weekend opcntiooal capability to receive, analyze and appropriately respond to Significant 
Incideot RtJports (SIRS), and perform continuous crisis and threat monitoring to ensure USCIS 
executive leadership and DHS leadenhlp and components have a continuous flow of current 
secutity and threat infoonation and developments. 
J.Z. The contractor shall assist OSI in ensuring that security and threat information is 
collcded and disseminated to appropriate USCIS Senior Leaders. and assist in providing 
analytical support to other USCIS operations including: DHS Director's Office, Domestic 
Opc:ntioos, Refugee Affairs and Intcmatiooal Operations, National SecurityiRccords Verification. 
Office of Emergency Management and Safety. and Fraud Detection National Security. 
J.3. The contractor sba1l assist in providing continuous analysis and reporting regarding 
national security and fraud deb:d:ion. as well as detc:m:ncc activities and technical support. 
JA. The c:ootractor sball assist in the implementation md monitoring of the agency•s security 
standards programs. Personnel responsibilities include reviewing security standards, cables, 
surveys, inspections. memorandums, and other reports to collect, analyze and maintain 
information on threats. sc:curity cowtermeasures., exceptions to standards and cost. The contractor 
sbalJ e:x.tract data from surveys and reports for input into and maintenance of a standards 
compliance status database. 
J.5. Contractor personnel must possess a Top Secret clearance with SCI access in order to 
work in the USCIS Command Center, and to have access to secure communications networks, and 
Natiooal Security Information up to tbc TS/SCI level. 
J .6. Positioos are required at the Secret and Top Secret level. 

K. Co-ud Ceater Coatbageacy Opentiou 
K.t. Upon notification by the government that contingency operations a.re required, the 
contractor shall support a twenty-fow hour/seven days per week operational capability to rec:e:i.ve, 
analyze and appropriately respond to Significant Incident Reports (SIRS). and pctform c:ootinuous 
crisis and threat monitoring to ensure USCIS executive leadriip and DHS leadership and 
components have a continuous flow of CUJ'l'ellt security and ~ information and developments 
to support any USCIS contingency nc:cc:ssitating the establishment of 24-hour operations; the 
cootractor shall be required to provide sufficient penormel to accommodate 24-bour opecations. 
K.l. The cootractor sball assist Osl in ca.suring that security and threat information is 
eoUectcd and disseminated to appropriate USCIS Senior ~ and assist in providing 
analytical support to other USCIS operations including: DHS Director's Office. Domestic 
Operatioos. Refugee Affairs and International Opc:ratioos, National Security/Records V crification, 
Office ofEmergc:ocy Management and Safety, and Fraud Detection National Security. 
K.3. The contractor sball assist in providiing continuous analysis and reporting reprding 
national security and fraud dc:tection. as welJ as detcm:nce activities and technical support. 
K.4. The contractor shall be able to work from the designated USCIS COOP site during 
contingency reporting operations when required by USCIS leadership. 
K.S. Contractor personnel muSt possess a Top Secret clearance with SCI access in order to 
work in the USCIS Command Center. and to have access to secure communications networks, and 
National Security Information up to the TSISCilevel. 
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AMENDMENT OP tOUCITATIOIWODtfiCA TlOtf 011 CONTRACT ,1. CONlltACT Ill COlli. r~ iPAOH 1 
2. IIM!NIMifONOOifiCATIOIC NO. "En'EC:l!IIE ~T1! ~. IU!QUJIITJOIIII'UitCHMI RfQ. NO. .. r I'IIO.IET MO. ,~~ 
POOOlO 01/19/2010 
I.IIIUEDtY COOl CIS 7. ~MIIIIIl'alf0rf(r...., __ f) cooe leiS 
OSCIS Contracting Office USCI$ Contr~ctinq Office 
Depaxtaent of Hoaeland security DepartMent of Hoaeland Security 
70 Kimbell Avenue 70 Ki~all Avenue 
South Burl1nqton VT 05-tOJ South Burlington V7 05403 

. . -
I.'MMIIMD~Of COIIJIIACTOR ... -.-,. -w1PCMII 

~ 
!"'-AM610o1EIIT OF SOUC:11'A T1otl 110. 

A LOTllO BUSINESS SERVICBS LLC 
3909 ARC!IC BLVD SUIT! •oo ... ""Tm{Se!:traf If) 

A MCHOaAG£ AK 995035710 

ll 1~ WOOF !CATION OF COH~T.IOAOfR 110. 
KSSCCG-08-D-00009 

--. .. • ' . .. 101. ~no f'& '~"' tl) .. 
c:ooe 79~'02'1'~teoooo · .. . IMC&WTcoa 08/13/2008 

~ ... ,_. . ....,,..,, __ , ..... 
O'llla..,..........,._........_.._.. .... IMIIIII._, •• n.IIDW ....... ....., .. .....,. .. or... o• ........ Oienot--. 

Olwt ....................... __....,.. .... ...,_ ... .....,_ .. _..... ... _..._.,_., .. _.,..........,c-llll' .......... 
.......... 15............ ..... ............. l't'l'tcll I ..... .....,., .. _ .. _....,OIIIIeGIW-.•(1:181' ...,_ __ ._........,_,...,..._.fit MICilllllft .............. """"*- PM.UM OF 'rOURACICNOMLDGEMrHTTO liE RlCEJIII!OAT 
'!Ill P\IIU DEIIOW<1lV Jll« ntliiCWT OP Of rEM MICA TOlle MOUIIAIID DillE SI'£'CII'ILDMAT ROUt.T Ill N!JKT10HOP 'I'OUR Ol'f'Efl I lip ..,_.,.,.._......,...._ .. ...,...,,....,_..,......_.,....,..-rbtlllaclt'f...,_.,lok,,..._.Mdllolo9MNortolol_,__,. ............ .., ... ---. ........... ,... ........... _ .... _, 

U. llllii:Ri -~ ,_, 

X By autual .. a9re~nt; 

M.IIQCRP1101tfWIIH8~lDI~ ... ~.-..~ ...... 

OUNS NU.ber : 795021968+0000 

rot': 

1 ................. -

The purpose of thi s ~dification is to incorporate F~R Clause 52.222-54 ~ployment 
&liqlb111ty verification (JAM 2009) in this contract . 

Period of Petfotmance: 08/14/2008 to 08/13/2~13 

STAIICIAAD ,._..,GIA 
FAA (41 Cffi)U24:1 

-
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