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Date:  January 12, 2024 
 
To:  The Honorable Civil Service Commission 
 
Through: Carol Isen 

Human Resources Director 
 
From:  Joan Lubamersky / Lynn Khaw, GSA  

Rebecca Lui, CON 
Terry Jones, HRC 
Vincent Lee, POL 
Alysabeth Alexander-Tut, PRT 
Reanna Albert / Kelly Hiramoto, DPH 
Shawndrea Hale / Daniel Kwon, PUC 
Alexander Burns, DPW 
Rachel Garcia, HOM 
Sean McFadden, REC 
Jolie Gines, TIS 

 
Subject: Personal Services Contracts Approval Request 
 
 
This report contains twenty-two (22) personal services contracts (PSCs) in accordance with the revised Civil 
Service Commission (CSC) procedures for processing PSCs that became effective on November 5, 2014. 
 
The services proposed by these contracts have been reviewed by Department of Human Resources (DHR) 
staff to evaluate whether the requesting departments have complied with City policy and procedures 
regarding PSCs. The proposed PSCs have been posted on the DHR website for seven (7) calendar days. 
CSC procedures for processing PSCs require that any appeal of these contracts be filed in the office of the 
CSC, Executive Officer during the posting period. 
 
No timely appeals have been filed regarding the PSCs contained in this report. These proposed PSCs are 
being submitted to the CSC for ratification/approval. 
 
DHR has prepared the following cost summary for personal services contracts that have been processed 
through the Department of Human Resources Fiscal Year 23/24 to date: 
 

Total of this Report YTD Expedited Approvals 
FY2023-2024 

Total for FY2023-2024 

$226,008,567 $381,381,426 $3,461,593,235 
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POSTING FOR 
January 30, 2024 

 

PROPOSED PERSONAL SERVICES CONTRACTS – REGULAR 
 

PSC No 

Dept 
Designation 

PSC 
Amount Description of Work 

PSC 
Estimated 
Start 
Date 

PSC 
Estimated 
End Date 

Type of 
Approval 

46300 - 23/24 

GENERAL 
SERVICES 
AGENCY - 
CITY ADMIN 

$2,500,000.00 

The Office of Contract Administration (OCA) manages eight 
contracts for the purchase of proprietary system furniture to be 
used Citywide. The furniture includes cubicles, wall panels, 
seating, and other materials required to configure a workspace, 
and manufacturers include: K1, Knoll, Haworth, National, and 
Allsteel. Each contract has been awarded to an authorized 
distributor for that manufacturer based on being the lowest 
responsive bidder to solicitations issued by OCA in 2020.While 
these are commodity contracts awarded in 2020, they require the 
awarded suppliers to oversee the selection/configuration of 
furniture for a particular space and its installation within that 
space. Because of the proprietary and complex nature of the 
furniture, only authorized distributors of the manufacturer have 
(A) the expertise to select and configure the appropriate system 
furniture for a space and (B) the authority by the manufacturers 
they represent to install it in that space. Further, any warranty on 
the system would be voided if the City were to attempt to install 
such furniture on its own. 

August 1, 
2020 

September 
30, 2026 REGULAR 

49854 - 23/24 

GENERAL 
SERVICES 
AGENCY - 
CITY ADMIN 

$1,750,000.00 

The proposed work is for contractors to provide American Sign 
Language (ASL) interpreter services for City departments. The 
contractors will be responsible for dispatching interpreters when 
requested, matching the skills of interpreters with specific 
requests, and tracking and billing for the services provided. ASL 
is a complete and natural language with the same linguistic 

March 1, 
2024 

February 
28, 2029 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2024-01-30
https://apps.sfgov.org/dhrdrupal/node/21553
https://apps.sfgov.org/dhrdrupal/node/21772


PSC No 

Dept 
Designation 

PSC 
Amount Description of Work 

PSC 
Estimated 
Start 
Date 

PSC 
Estimated 
End Date 

Type of 
Approval 

properties as spoken languages but with a unique grammar 
different from English. It is expressed through hand and facial 
movements and is the primary language of many North 
Americans who are deaf or hard of hearing. ASL interpreters 
provide specialized language services to ASL users, which will 
be provided as needed. 

47440 - 23/24 CONTROLLER $15,000,000.00 

Perform specialized audit, analytical and technical assistance 
consulting and training services to maximize the effectiveness of 
the Controller's Office City Services Auditor function to assess 
and improve the financial condition, and performance of City 
departments, and protect critical City data infrastructure. 

February 5, 
2024 

January 28, 
2029 REGULAR 

41725 - 23/24 
HUMAN 
RIGHTS 
COMMISSION 

$150,000.00 

Contractors shall provide on-call consultant services to design 
and facilitate racial equity and restorative justice discussion 
spaces and trainings for employees of law enforcement and 
justice departments in the City and County of San Francisco. 

The consultant would lead: 

Large group discussion spaces or training for employees in law 
enforcement and justice departments: 
-Identify objectives and structure for discussion spaces (e.g. 
circles, trainings, workshops, activities, etc.), in collaboration 
with Racial Equity Leaders, the Office of Racial Equity, and 
department management. 
-Design activities and content for the discussion spaces. 
-Facilitate the discussion spaces. 
-Identify areas for further learning and recommend next steps. 

Small group discussion spaces for Racial Equity Leaders in law 
enforcement and justice departments: 
-Debrief the large group discussion spaces with Racial Equity 
Leaders. 
-Design and facilitate healing-centered activities for Racial 

January 1, 
2024 

December 
29, 2028 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2024-01-30
https://apps.sfgov.org/dhrdrupal/node/21759
https://apps.sfgov.org/dhrdrupal/node/21501
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Designation 

PSC 
Amount Description of Work 

PSC 
Estimated 
Start 
Date 
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Estimated 
End Date 

Type of 
Approval 

Equity Leaders, as needed, including around how to move racial 
equity work within their agencies. 
-The small discussion spaces would be around six-times per year 
(bi-monthly or quarterly) in 2024 and 2025. 

The consultant needs to have knowledge of and/or experience 
with: 
-Healing-centered approaches to facilitation and learning, 
especially for communities that are disproportionately 
incarcerated. (e.g. Black, American Indian, Latinx, Pacific 
Islander) 
-Cultures within law enforcement and related departments. (e.g. 
police, sheriff, probation, district attorney, public defender) 
-Emerging practices to dismantle racism in law enforcement and 
justice systems. 
-Restorative justice training. 

42740 - 23/24 
HUMAN 
RIGHTS 
COMMISSION 

$550,000.00 

The Contract and Grant Monitoring System and Support (CGMS) 
is an online application that serves as the primary contract 
monitoring and invoicing mechanism between grantees and the 
Human Rights Commission. This contract will provide CGMS 
system and support services related to daily application and data 
backup, application hosting and connectivity, project 
management, user support, security, implementation and 
monitoring, data integration, software bug fixes, additions to data 
collection, browser compatibility testing, general code 
optimization, and ongoing customization's. 

January 1, 
2024 

December 
31, 2027 REGULAR 

45484 - 23/24 POLICE $335,000.00 

One-time Professional Services engagement to set up ALPR 
cameras. Includes site and safety assessment, camera setup and 
testing, and shipping and handling in accordance with the Safety 
Standard Implementation Service Brief. 

March 1, 
2024 

February 
28, 2025 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2024-01-30
https://apps.sfgov.org/dhrdrupal/node/21508
https://apps.sfgov.org/dhrdrupal/node/21788


PSC No 

Dept 
Designation 

PSC 
Amount Description of Work 

PSC 
Estimated 
Start 
Date 

PSC 
Estimated 
End Date 

Type of 
Approval 

42790 - 23/24 PORT $4,000,000.00 

To create an as-needed engineering contract with consulting 
teams capable of providing a wide range of engineering and 
construction management services on an as-needed basis for Port 
capital and on-going projects. Such projects may be marine 
related for maintenance and improvements of the Port's aging 
infrastructure. This is for a contract that received prior approval 
under PSC number 49819 – 21/22 approved on April 15, 2022 
but because of lengthy contract negotiations, we are needing to 
return to the Commission for approval. 

December 
1, 2023 

November 
30, 2027 REGULAR 

47988 - 23/24 PUBLIC 
HEALTH $4,000,000.00 

The selected Contractor(s) will support the Department in various 
short-term projects in support of Behavioral Health Services 
(BHS) programs and initiatives, California Advancing and 
Innovating Medi-Cal (CalAIM) initiatives and other programs all 
with the aim to improve care and outcomes for vulnerable 
populations including Medi-Cal enrollees. For the initial project 
the selected contractor(s) will provide services to assess, plan, 
design and brief the department on the following topics: 1. Street 
Interventions: Design/assessment of ways to collaborate with 
police in order to decrease distressing street behaviors associated 
with serious mental illness and substance use; 2. Crisis 
Responses: Provide input on program design of a planned crisis 
response unit; 3. 911 Clinicians: Support the design of a 911 
embedded clinician triage function, a planned new program to 
embed clinicians, while also examining 911, EMS and law 
enforcement interactions; and 4. Involuntary Transports Support: 
designing involuntary transport system for people on an 
involuntary psychiatric hold OR involuntary medication order. 

January 1, 
2024 

December 
31, 2027 REGULAR 

49726 - 23/24 PUBLIC 
HEALTH $7,500,000.00 

In support of Laguna Honda Hospital's (LHH) recertification 
efforts in the Center for Medicare and Medicaid Services 
provider participation program, the selected contractor will 
support San Francisco Department of Public Health (SFDPH) 

March 1, 
2024 

February 
28, 2027 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2024-01-30
https://apps.sfgov.org/dhrdrupal/node/21545
https://apps.sfgov.org/dhrdrupal/node/21374
https://apps.sfgov.org/dhrdrupal/node/21686
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Dept 
Designation 
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Amount Description of Work 

PSC 
Estimated 
Start 
Date 

PSC 
Estimated 
End Date 

Type of 
Approval 

leadership in designing, creating, establishing and maintaining 
critical processes related to LHH recertification, facility 
improvement and long-term stabilization. Specifically, selected 
contractor will facilitate strategy deployment, overarching project 
management, facilitation and follow up, as well as develop and 
implement an information reporting structure and process. 
Selected contractor will also enhance strategic communication 
abilities by providing a triage function for incoming requests 
internal to the City, as well as creation of communication 
documents, messaging and related collateral as required. Selected 
contractor will also serve as project manager and leader, 
potentially managing all aspects of the project lifecycle, 
including project development, defining deliverables, team 
facilitation, driving towards defined goal completion, aiding in 
decision support and managing timelines and ensuring deadlines 
are met. 

38629 - 23/24 
PUBLIC 
UTILITIES 
COMMISSION 

$3,800,000.00 

The California Public Utilities Commission (CPUC) has awarded 
$3.8mil to CleanPowerSF to fully fund the administration of a 
new energy program to benefit CleanPowerSF’s customers. The 
Program will provide cost-effective energy efficiency through 
retrofits and direct installation of equipment for businesses and 
organizations in the food service sector. CleanPowerSF will 
solicit and contract for this work from an Energy Service 
Company (ESCO), as this will be fully funded by the CPUC, 
which specifically directs CleanPowerSF to enlist an ESCO for 
program implementation, per the approved program design. 

The ESCO will provide turnkey professional services including 
customer acquisition and conducting customer pre-qualification 
and securing customer consent energy audits and site visits (that 
may be virtual) of the customer’s facility to assess energy savings 
opportunities, execution of a contract between the ESCO and the 
customer and subcontracting the installation of the energy 

June 1, 
2024 

February 
28, 2029 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2024-01-30
https://apps.sfgov.org/dhrdrupal/node/21758
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Designation 
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Estimated 
End Date 

Type of 
Approval 

efficiency measures identified in the energy audit. The ESCO 
will conduct installation via its pool of pre-qualified and vetted 
installation contractors. Each installation contractor will work 
with the customer to schedule and install the measures selected. 
The ESCO will also conduct commissioning and training as 
needed. 

41527 - 23/24 
PUBLIC 
UTILITIES 
COMMISSION 

$18,000,000.00 

The SFPUC requires a highly specialized Consultant firms 
capable to handle confidential knowledge of the SFPUC’s 
security vulnerabilities and overall security program. It is critical 
to the SFPUC Homeland Security’s strategy to confine this 
critical knowledge of SFPUC's facilities, utility systems, systems 
design, and vulnerabilities to limited sources. A confidentiality 
agreement is required for all intellectual information and related 
documents shared with and produced by technical security 
consultants set to safeguard the institutional history and 
confidential information of the SFPUC’s facilities and assets, 
security vulnerabilities and that of the overall security program. 
The consultant(s) are needed to support the SFPUC’s Enterprise-
wide security design criteria and elements, regional and master 
security server hardware and software requirements, 
communications and network strategy, and security policies and 
procedures. The consultant(s) would coordinate this work with 
other City and SFPUC Departments including ITS, Operations, 
Infrastructure, San Francisco Public Works (SFPW), SFPW 
Building Design Construction - Architecture (SFPW-BDC), 
Department of Technology Information Systems (DTIS), and 
Homeland Security. The security projects scope encompasses all 
the facilities for Water, Wastewater, and Power Enterprises. 
Major capital projects at various operating facilities require 
security upgrade components in order to benefit already planned 
process, mechanical and electrical upgrades scopes. By 
integrating security scope with other planned capital 

June 3, 
2024 

June 2, 
2031 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2024-01-30
https://apps.sfgov.org/dhrdrupal/node/21761


PSC No 
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Designation 
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PSC 
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PSC 
Estimated 
End Date 

Type of 
Approval 

improvement upgrades allows project delivery efficiencies to 
limit facility disruptions during construction phase. 

42794 - 23/24 
PUBLIC 
UTILITIES 
COMMISSION 

$5,000,000.00 

The contract will conduct hydrologic, geomorphic, biological, 
and related river ecosystem science and management work on an 
as-needed basis in relation to existing and future agreements with 
the US Department of Interior under the Raker Act. 

May 5, 
2024 

May 4, 
2033 REGULAR 

49686 - 23/24 
PUBLIC 
UTILITIES 
COMMISSION 

$17,000,000.00 

Provide the back-office services necessary to operate 
CleanPowerSF, the City’s Community Choice Aggregation 
(CCA) program. In the context of CCA, back-office services 
include comprehensive customer care, account management, 
billing, and data services for the program. This allows for the 
tracking of participating customers, recording electric usage and 
billings via electronic data exchange with PG&E, and supporting 
the PUC’s customer care call center in handling CCA related 
calls. 

November 
1, 2024 

November 
30, 2029 REGULAR 

42950 - 23/24 

GENERAL 
SERVICES 
AGENCY - 
PUBLIC 
WORKS 

$187,000.00 

Provide consulting services in support of a strategic initiative 
surrounding employee engagement and workplace satisfaction. 
This also builds capacity within the department to continue 
efforts done in the previous years that are related to employee 
engagement and workplace satisfaction. Consultant will design, 
develop, and administer all aspects of a workplace culture survey 
for San Francisco Public Works employees with the objective of 
detecting overall employee engagement and satisfaction, while 
achieving a high employee participation rate. Consultant will use 
survey response data to produce a concise, comprehensive 
executive summary of findings along with an analysis to assist 
Department in seeking additional information and feedback for 
potential improvement actions. Consultant will also provide 
support in identifying and prioritizing action items based in 
survey results, as well as guidance in implementing them. 

January 30, 
2024 

January 30, 
2030 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2024-01-30
https://apps.sfgov.org/dhrdrupal/node/21798
https://apps.sfgov.org/dhrdrupal/node/21638
https://apps.sfgov.org/dhrdrupal/node/21703
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Designation 
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Amount Description of Work 

PSC 
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Date 
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Estimated 
End Date 

Type of 
Approval 

Consultant may provide services to address survey findings and 
support workplace culture. 

48355 - 23/24 

GENERAL 
SERVICES 
AGENCY - 
PUBLIC 
WORKS 

$21,000,000.00 

Provide architectural and multi-discipline design services 
involving renovation, relocation, adaptive re-use of existing 
health facilities, installation of specialized medical equipment, 
modifications to life safety systems and other infrastructure, new 
health facilities, and other City facilities. Selected firms shall 
have extensive knowledge of, and experience with general acute 
care facilities under jurisdiction of the Office of Statewide Health 
and Planning (OSHPD). 

January 30, 
2024 

July 30, 
2030 REGULAR 

' 
TOTAL AMOUNT $100,772,000 

 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2024-01-30
https://apps.sfgov.org/dhrdrupal/node/21680


Posting For January 30, 2024 
 

Proposed Modifications to Personal Services Contracts 
PSC Number Department Additional 

Amount 
Cumulative 
Total Description Start 

Date 
End 
Date 

Approval 
Type 

46100 - 22/23 - 
MODIFICATIONS 

DEPARTMENT 
OF 
HOMELESSNESS 
AND 
SUPPORTIVE 
HOUSING -- 
HOM 

$961,567 $1,681,567 

This request pertains to HSH’s COVID-19 
response efforts to acquire properties to 
serve as Permanent Supportive Housing 
(PSH) options for guests exiting Shelter In 
Place (SIP) hotels and emergency COVID-
19 shelter sites. Acquiring properties to 
house current SIP guests is a critical 
component of the City’s SIP Rehousing 
Plan, and for vulnerable guests with 
comorbidities, successful rehousing could 
mean the difference between life and death. 
The Contractor will assist with coordination 
of property acquisition due diligence and 
related activities, including but not limited 
to: •Initial Feasibility Assessments as 
requested prior to the City entering into 
Letter of Intent (LOI) for acquisition, 
including site reports and preliminary 
physical needs assessments •Closing Due 
Diligence and Financial Modeling, 
including due diligence reports and analysis 
and project management. 

02/01/2024 06/30/2025 REGULAR 

31270 - 22/23 - 
MODIFICATIONS 

HUMAN RIGHTS 
COMMISSION -- 
HRC 

$460,000 $500,000 

The Public Relations (PR) Consultant shall 
provide public relations, writing and editing 
support to the Human Rights Commission’s 
in-house staff. The scope of this work shall 
include: • Public relations support to the 
Human Rights Commission as needed to 
generate positive media attention 
surrounding the Human Rights 
Commission’s programs, initiatives and 

09/30/2022 06/30/2025 REGULAR 

https://apps.sfgov.org/dhrdrupal/node/21752
https://apps.sfgov.org/dhrdrupal/node/21752
https://apps.sfgov.org/dhrdrupal/node/19897
https://apps.sfgov.org/dhrdrupal/node/19897


PSC Number Department Additional 
Amount 

Cumulative 
Total Description Start 

Date 
End 
Date 

Approval 
Type 

overall mission. This can include but is not 
limited to producing and distributing press 
releases, organizing events, community out 
reach, crisis communication, internal 
communications and organizing press 
conferences, including securing locations, 
drafting speaker talking points and 
providing logistical support. • Providing 
culturally sensitive public relations support 
including but not limited to translation of 
press releases, connection to language 
specific press contacts, and culturally 
sensitive press events. • Using analysis of 
market research and the Human Rights 
Commission's program and initiative goals, 
design creative collateral and content 
strategies for social media outlets 

43506 - 21/22 - 
MODIFICATIONS 

PUBLIC 
HEALTH -- DPH $9,500,000 $24,500,000 

Contractors will provide subacute skilled 
nursing care for patients who require 
ongoing specialized care, such as 
tracheostomy care, complex wound 
management, intravenous tube feeding 
and/or ventilator care after an acute 
hospitalization. Contractors may also 
provide skilled nursing level of care to 
accommodate surge overflow or other 
emergency situations. The patients will be 
treated for as long as medically necessary, 
providing uninterrupted service for the 
duration of the PSC. 

12/01/2023 06/30/2026 REGULAR 

49806 - 20/21 - 
MODIFICATIONS 

PUBLIC 
UTILITIES 
COMMISSION -- 
PUC 

$11,000,000 $29,000,000 

PSC 41117-18/19 was approved by the 
Civil Service Commission on August 5, 
2019 for the scope of work in this request. 
PSC 41117-18/19 expired on August 5, 
2020, before execution of SFPUC Contract 
PRO-0140. This request will allow the 

12/18/2023 03/31/2029 REGULAR 

https://apps.sfgov.org/dhrdrupal/node/21538
https://apps.sfgov.org/dhrdrupal/node/21538
https://apps.sfgov.org/dhrdrupal/node/21808
https://apps.sfgov.org/dhrdrupal/node/21808


PSC Number Department Additional 
Amount 

Cumulative 
Total Description Start 

Date 
End 
Date 

Approval 
Type 

SFPUC to complete the execution of 
Contract PRO.0140. Provide specialized 
and short-term augmentation to existing 
SFPUC staff for the construction 
management of the projects to be 
constructed for the 10-year Regional Water 
System Capital Improvement Program and 
the remainder of the Water System 
Improvement Program (WSIP) in the East 
Bay. Services will include project 
construction management, field contract 
administration, construction inspection, 
project controls, materials testing, Supplier 
Quality Surveillance (SQS), project 
administration and document control, start-
up and testing coordination, office 
engineering, and maintaining a regional 
field office for consultant and City staff. 
The 10-year Regional Water System Capital 
Improvement Program includes a series of 
projects that are planned to be constructed 
during the next 7 years, culminating in the 
Sunol Valley Water Treatment Plant 
(SVWTP) Ozone and Calaveras Substation 
project, which is estimated to be over 
$100M in construction cost, which would 
require an extensive and specialized 
construction management team to be 
situated in a remote location. This PSC is to 
provide specialized construction 
management staffing and also to provide 
augmentation to existing SFPUC staffing to 
cover the temporary peak work load 
anticipated during the PSC duration. 

41604 - 18/19 - 
MODIFICATIONS 

RECREATION 
AND PARK $315,000 $1,960,000 Overall remedial engineering and dredge 

design services for the 900 Innes Park 12/07/2023 07/31/2027 REGULAR 

https://apps.sfgov.org/dhrdrupal/node/18591
https://apps.sfgov.org/dhrdrupal/node/18591


PSC Number Department Additional 
Amount 

Cumulative 
Total Description Start 

Date 
End 
Date 

Approval 
Type 

COMMISSION -- 
REC 

Project in San Francisco’s Bay View 
Hunters Point Neighborhood. The work to 
be performed includes in-water sediment 
and hazardous building materials testing, 
treatment and stabilization analyses, 
hydrodynamic modeling, chemical 
partitioning and breakthrough analysis, 
preparation of cap design criteria to ensure 
cap performance, preparation of 
construction documentation for public 
bidding and construction administration. 
Sub-consultant services include surveying 
and regulatory permitting support to 
complete the regulatory permit approval 
process. Work to be performed by sub-
consultants include bathymetric, 
topographic, boundary and utilities 
location/surveying. Other work required 
includes responding to queries from the 
various agencies arising from the permitting 
process, preparation of additional exhibits 
and figures, and compensatory mitigation 
analysis and planning for addressing 
potential loss/impacts to aquatic habitat. 

46699 - 23/24 - 
MODIFICATIONS 

GENERAL 
SERVICES 
AGENCY - 
TECHNOLOGY -
- TIS 

$3,000,000 $7,000,000 

Training users on the citywide Enterprise 
Licensed Geographic Information System 
(GIS) software products, and Geographic 
Information System Project consulting, on 
an as-needed basis. Prior to 2022 CSC did 
not require departments to include the 
proprietary licensing and maintenance costs 
for on-premise and cloud based software 
products. The totality of this request is 
$3.5M for proprietary software licensing 
and maintenance for both on-premises and 
cloud software products, as well as up to 

07/01/2024 06/30/2029 REGULAR 

https://apps.sfgov.org/dhrdrupal/node/21784
https://apps.sfgov.org/dhrdrupal/node/21784


PSC Number Department Additional 
Amount 

Cumulative 
Total Description Start 

Date 
End 
Date 

Approval 
Type 

$500k in training and consultative services 
on an as-needed basis. Not all departments 
actually utilize the 100 hours of technical 
training and up to 100 hours of learning and 
service credits. This amount also 
encompasses the vendors GIS training pass 
which includes up to 50 training days per 
year for client departments use to learn 
about new features on the software suite of 
products. 
 
Scope Change: 
No changes from the original request, just 
extending 2 years to the agreement 

49137 - 14/15 - 
MODIFICATIONS 

PUBLIC 
HEALTH -- DPH $100,000,000 $269,748,074 

Contractors will provide San Francisco 
General Hospital (SFGH) and Laguna 
Honda Hospital (LHH) a continuous, 
reliable source of intermittent, 
supplemental, and travel nursing personnel 
during high patient census, high acuity, 
unexpected staff illnesses and/or vacations, 
and to meet State nurse-to-patient staffing 
ratio requirements. In addition, SFGH is 
scheduled to transition to a new acute care 
facility in December of 2015. In order for 
that transition to be successful, the current 
staff will require training on the new 
equipment, technology, patient flow and 
workflow processes. Supplemental contract 
nurses and ancillary personnel will be 
necessary to provide surge capacity in order 
to backfill SFGH staff while they attend 
training sessions and scheduled “day-in-the-
life” training simulations. 

12/01/2023 10/31/2027 REGULAR 

' 
TOTAL AMOUNT $125,236,567 

https://apps.sfgov.org/dhrdrupal/node/8552
https://apps.sfgov.org/dhrdrupal/node/8552


Regular/Continuing/Annual

Personal Services Contracts
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1

Leung, Patrick (POL)

From: dhr-psccoordinator@sfgov.org on behalf of vincent.lee@sfgov.org
Sent: Thursday, December 14, 2023 11:52 AM
To: Lee, Vincent (POL); Laxamana, Junko (DBI); sportillo@ifpte21.org; kdavis@ifpte21.org; 

jharding@ifpte21.org; mweirick@ifpte21.org; agarza@ifpte21.org; ewallace@ifpte21.org; 
WendyWong26@yahoo.com; wendywong26@yahoo.com; tmathews@ifpte21.org; 
kschumacher@ifpte21.org; amakayan@ifpte21.org; l21pscreview@ifpte21.org; Leung, Patrick (POL); 
DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 45484 - 23/24

RECEIPT for Union No fica on for PSC 45484 ‐ 23/24 more than $100k 
 
The POLICE ‐‐ POL has submi ed a request for a Personal Services Contract 
(PSC) 
45484 ‐ 23/24 for $335,000 for Ini al Request services for the period 
03/01/2024 – 02/28/2025.  No fica on of 30 days (60 days for SEIU) is required. 
 
A er logging into the system please select link below, view the informa on and verify receipt: 
 
h p://apps.sfgov.org/dhrdrupal/node/21788 For union no fica on, please see the TO: field of the email to verify 
receipt.  If you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to NOT 
READY, make sure the classes and unions you want to no fy are selected and SAVE. Then VIEW the record and verify the 
list of unions and emails. EDIT the document again , change the state back START UNION NOTIFICATION and SAVE. You 
should receive the email with all unions to the TO: field as intended 
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Emily Wallace
To: Leung, Patrick (POL); Lee, Vincent (POL); Laxamana, Junko (DBI); Stefanie Portillo; Kevin Davis; Julia Harding;

Mark Weirick; Audrey Garza; WendyWong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org;
amakayan@ifpte21.org; l21pscreview@ifpte21.org; DHR-PSCCoordinator, DHR (HRD)

Cc: Kao, Ryan (POL)
Subject: Re: Receipt of Notice for new PCS over $100K PSC # 45484 - 23/24
Date: Friday, December 22, 2023 12:41:42 PM

 

Hi Patrick,
 
Local 21 agrees to waive our remaining review period, and this PSC may proceed. We will be sure to contact
the Department if we have any questions or concerns prior to the CSC meeting.
 
For the Union,
 
Emily Wallace
IFPTE Local 21 Representative
 

From: Leung, Patrick (POL) <patrick.n.leung@sfgov.org>
Date: Thursday, December 14, 2023 at 12:03 PM
To: Lee, Vincent (POL) <vincent.lee@sfgov.org>, Lee, Vincent (POL)
<vincent.lee@sfgov.org>, Laxamana, Junko (DBI) <Junko.Laxamana@sfgov.org>,
Stefanie Portillo <sportillo@ifpte21.org>, Kevin Davis <kdavis@ifpte21.org>, Julia
Harding <jharding@ifpte21.org>, Mark Weirick <mweirick@ifpte21.org>, Audrey Garza
<agarza@ifpte21.org>, Emily Wallace <ewallace@ifpte21.org>,
WendyWong26@yahoo.com <WendyWong26@yahoo.com>,
WendyWong26@yahoo.com <WendyWong26@yahoo.com>, tmathews@ifpte21.org
<tmathews@ifpte21.org>, Kristen Schumacher <kschumacher@ifpte21.org>,
amakayan@ifpte21.org <amakayan@ifpte21.org>, L21PSC Review
<L21PSCReview@ifpte21.org>, DHR <dhr-psccoordinator@sfgov.org>
Cc: Kao, Ryan (POL) <ryan.kao@sfgov.org>
Subject: RE: Receipt of Notice for new PCS over $100K PSC # 45484 - 23/24

Good afternoon, 

The SFPD would like to request for a Local 21 to waive the required 30 day-notice for this PSC. If
Local 21 wants any additional information or would like to discuss the matter, please let us know.

Thank you,

Patrick Leung
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San Francisco Police Department
Chief Financial Officer
Fiscal Division
1245 3rd Street, 6th Floor
San Francisco, CA 94158
patrick.n.leung@sfgov.org
415-837-7213 (work)

-----Original Message-----
From: dhr-psccoordinator@sfgov.org <dhr-psccoordinator@sfgov.org> On Behalf Of
vincent.lee@sfgov.org
Sent: Thursday, December 14, 2023 11:52 AM
To: Lee, Vincent (POL) <vincent.lee@sfgov.org>; Laxamana, Junko (DBI)
<Junko.Laxamana@sfgov.org>; sportillo@ifpte21.org; kdavis@ifpte21.org; jharding@ifpte21.org;
mweirick@ifpte21.org; agarza@ifpte21.org; ewallace@ifpte21.org; WendyWong26@yahoo.com;
wendywong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org;
amakayan@ifpte21.org; l21pscreview@ifpte21.org; Leung, Patrick (POL)
<patrick.n.leung@sfgov.org>; DHR-PSCCoordinator, DHR (HRD) <dhr-psccoordinator@sfgov.org>
Subject: Receipt of Notice for new PCS over $100K PSC # 45484 - 23/24

RECEIPT for Union Notification for PSC 45484 - 23/24 more than $100k

The POLICE -- POL has submitted a request for a Personal Services Contract
(PSC)
45484 - 23/24 for $335,000 for Initial Request services for the period
03/01/2024 – 02/28/2025.  Notification of 30 days (60 days for SEIU) is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/21788 For union notification, please see the TO: field of the
email to verify receipt.  If you do not see all the unions you intended to contact, the PSC Coordinator
must change the state back to NOT READY, make sure the classes and unions you want to notify are
selected and SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You should receive
the email with all unions to the TO: field as intended
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Additional Attachment(s)

Page 54



 

 

 

 

 

 

 

 

 

Flock Safety + San Francisco PD  
______________ 

 

Flock Group Inc. 

1170 Howell Mill Rd, Suite 210 

Atlanta, GA 30318 

 

 

 

 

 

 

 

 

 

 

PO Number:  
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Budgetary Quote 

This document is for informational purposes only. Pricing is subject to change. 

 
 

    
 

    
    
    
    

    

Hardware and Software Products 

Annual recurring amounts over subscription term 

 

Item Cost Quantity Total 

Flock Safety Platform   $1,200,000.00 

Flock Safety Flock OS    

FlockOS ™ Included 1 Included 

Flock Safety LPR Products    

Flock Safety Falcon ® Included 400 Included 

 

 

Professional Services and One Time Purchases 
    

Item Cost Quantity Total 

One Time Fees    

Flock Safety Professional Services    

Professional Services - Standard 
Implementation Fee 

$650.00 200 $130,000.00 

Professional Services - Advanced 
Implementation Fee 

$1,900.00 100 $190,000.00 

Professional Services - Existing Infrastructure 
Implementation Fee 

$150.00 100 $15,000.00 

 

  Subtotal Year 1: $1,535,000.00 

  Annual Recurring Subtotal: $1,200,000.00 

  Estimated Tax: $0.00 

  
Contract Total: $3,935,000.00 

 

 
Taxes shown above are provided as an estimate. Actual taxes are the responsibility of the Customer. This is not an invoice – this document is a non-binding proposal 

for informational purposes only. Pricing is subject to change.  
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Billing Schedule Amount (USD) 

Year 1  

At Contract Signing $1,535,000.00 

Annual Recurring after Year 1 $1,200,000.00 

Contract Total $3,935,000.00 

*Tax not included 
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Product and Services Description 

 

Flock Safety Platform Items Product Description 

Flock Safety Falcon ® An infrastructure-free license plate reader camera that utilizes Vehicle Fingerprint® technology to capture vehicular attributes. 

 

 

One-Time Fees Service Description 

Installation on existing 
infrastructure 

One-time Professional Services engagement. Includes site & safety assessment, camera setup & testing, and shipping & handling 
in accordance with the Flock Safety Advanced Implementation Service Brief. 

Professional Services - 
Standard Implementation Fee 

One-time Professional Services engagement. Includes site and safety assessment, camera setup and testing, and shipping and 
handling in accordance with the Flock Safety Standard Implementation Service Brief. 

Professional Services - 
Advanced Implementation Fee 

One-time Professional Services engagement. Includes site & safety assessment, camera setup & testing, and shipping & handling 
in accordance with the Flock Safety Advanced Implementation Service Brief. 

 
FlockOS Features & Description 

 

Package: Essentials 

 

 

FlockOS Features Description 

Community Cameras (Full Access) 
Access to all privately owned Flock devices within your jurisdiction that have been shared with 

you. 

Unlimited Users Unlimited users for FlockOS 

State Network (LP Lookup Only) Allows agencies to look up license plates on all cameras opted in to the statewide Flock network. 

Nationwide Network (LP Lookup Only) Allows agencies to look up license plates on all cameras opted in to the nationwide Flock network. 

Time & Location Based Search Search full, partial, and temporary plates by time at particular device locations 

License Plate Lookup Look up specific license plate location history captured on Flock devices 

Vehicle Fingerprint Search 

Search footage using Vehicle Fingerprint™ technology. Access vehicle type, make, color, license 

plate state, missing / covered plates, and other unique features like bumper stickers, decals, and 

roof racks. 

Flock Insights/Analytics page 
Reporting tool to help administrators manage their LPR program with device performance data, 

user and network audits, plate read reports, hot list alert reports, event logs, and outcome reports. 

ESRI Based Map Interface 

Flock Safety’s maps are powered by ESRI, which offers the ability for 3D visualization, viewing of 

floor plans, and layering of external GIS data, such as City infrastructure (i.e., public facilities, 

transit systems, utilities), Boundary mapping (i.e., precincts, county lines, beat maps), and Interior 

floor plans (i.e., hospitals, corporate campuses, universities) 

Real-Time NCIC Alerts on Flock ALPR Cameras Alert sent when a vehicle entered into the NCIC crime database passes by a Flock camera 

Unlimited Custom Hot Lists 
Ability to add a suspect’s license plate to a custom list and get alerted when it passes by a Flock 

camera 

Custom Hot List Deconfliction Portal 
Allows Flock users to identify overlapping investigations and provide the contact information of 

opted-in parties to facilitate collaboration. 

Direct Share - Surrounding Jurisdiction (Full Access) 
Access to all Flock devices owned by law enforcement that have been directly shared with you. 

Have ability to search by vehicle fingerprint, receive hot list alerts, and view devices on the map. 
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1

Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of alexander.burns@sfdpw.org
Sent: Thursday, November 9, 2023 4:05 PM
To: Burns, Alexander (DPW); kdavis@ifpte21.org; jharding@ifpte21.org; mweirick@ifpte21.org; 

dho@ifpte21.org; ewallace@ifpte21.org; ecassidy@ifpte21.com; WendyWong26@yahoo.com; 
wendywong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org; kpage@ifpte21.org; 
eerbach@ifpte21.org; l21pscreview@ifpte21.org; Sy, Don (DPW); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 48355 - 23/24

RECEIPT for Union Notification for PSC 48355 ‐ 23/24 more than $100k 
 
The GENERAL SERVICES AGENCY ‐ PUBLIC WORKS ‐‐ DPW has submitted a request for a Personal Services Contract (PSC) 
48355 ‐ 23/24 for $21,000,000 for Initial Request services for the period 01/30/2024 – 07/30/2030.  Notification of 
30 
days (60 days for SEIU) is required. 
 
After logging into the system please select link below, view the information and verify receipt: 
 
http://apps.sfgov.org/dhrdrupal/node/21680 For union notification, please see the TO: field of the email to verify 
receipt.  If you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to 
NOT READY, make sure the classes and unions you want to notify are selected and SAVE. Then VIEW the record and 
verify the list of unions and emails. EDIT the document again , change the state back START UNION NOTIFICATION and 
SAVE. You should receive the email with all unions to the TO: field as intended 
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1

Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of rachel.garcia@sfgov.org
Sent: Friday, December 22, 2023 11:27 AM
To: Garcia, Rachel (HOM); jegy.sering@seiu1021.org; joshv@smw104.org; oumar.fall@sieu1021.org; 

oumar.fall@sieu1021.org; sportillo@ifpte21.org; sportillo@ifpte21.org; 
matthew.torres@seiu1021.org; matthew.torres@seiu1021.org; cade.crowell@seiu1021.org; 
jduritz@uapd.com; kdavis@ifpte21.org; kdavis@ifpte21.org; jharding@ifpte21.org; 
mweirick@ifpte21.org; mweirick@ifpte21.org; agarza@ifpte21.org; dho@ifpte21.org; 
dho@ifpte21.org; dvickers@iam1414.org; SF-DHR-Info@seiu1021.org; SF-DHR-Info@seiu1021.org; 
sbabaria@cirseiu.org; andrea@sfmea.com; camaguey@sfmea.com (contact); camaguey@sfmea.com 
(contact); cpark@local39.org; cpark@local39.org; khughes@ibew6.org; ewallace@ifpte21.org; 
ewallace@ifpte21.org; plangrooferslocal40@gmail.com; rooferslocal40@gmail.com; Stan 
Eichenberger; dtuttle@oe3.org; dtubble@oe3org; pkim@ifpte21.org; Najuawanda Daniels; Pierre 
King - UAPD; president@sanfranciscodsa.com; max.porter@seiu1021.org; 
kennethlomba@gmail.com; snaranjo@cirseiu.org; mdennis@twusf.org; roger marenco; 
pwilson@twusf.org; cmoyer@nccrc.org; Frigault, Noah (HRC); sfdpoa@icloud.com; 
mjayne@iam1414.org; Emanuel, Rachel (DEM); laborers261@gmail.com; Laxamana, Junko (DBI); 
jennifer.esteen@seiu1021.org; emathurin@cirseiu.org; abush@cirseiu.org; sbabaria@cirseiu.org; 
anthony@dc16.us; mlobre@sfpoa.org; @sfpoa.org; Tracy McCray; mleach; rooferslocal40
@gmail.com; sal@local16.org; Criss@sfmea.com; Meyers, Julie (HSA); Stan Eichenberger; Jason 
Klumb; camaguey@sfmea.com (contact); ablood@cirseiu.org; kcartermartinez@cirseiu.org; 
ecassidy@ifpte21.com; WendyWong26@yahoo.com; wendywong26@yahoo.com; 
sarah.wilson@seiu1021.org; kschumacher@ifpte21.org; kpage@ifpte21.org; tjenkins@uapd.com; 
eerbach@ifpte21.org; tmathews@ifpte21.org; amakayan@ifpte21.org; jb@local16.org; 
Ricardo.lopez@sfgov.org; Kbasconcillo@sfwater.org; Sandeep.lal@seiu1021.me; 
pcamarillo_seiu@sbcglobal.net; MRainsford@local39.org; Wendy Frigillana; pscreview@seiu1021.org; 
pkim@ifpte21.org; agonzalez@iam1414.org; ted.zarzecki@seiu1021.net; 
leah.berlanga@seiu1021.org; gail@sffdlocal798.org; cityworker@sfcwu.org; 
davidmkersten@gmail.com; djohnson@opcmialocal300.org; Ramon Hernandez; ablood@cirseiu.org; 
pkarinen@nccrc.org; tony@dc16.us; stevek@bac3-ca.org; XiuMin Li; Sin.Yee.Poon@sfgov.org; Sean 
McGarry; rmitchell@twusf.org; grojo@local39.org; jduritz@uapd.com; staff@sfmea.com; 
mike@dc16.us; khughes@ibew6.org; l21pscreview@ifpte21.org; sfsmsa@gmail.com; bart@dc16.us; 
David Canham; jtanner940@aol.com; Osha Ashworth; l21pscreview@ifpte21.org; laborers261
@gmail.com; local200twu@sbcglobal.net; speedy4864@aol.com; christina@sfmea.com; 
ecdemvoter@aol.com; Thomas Vitale; DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Modification Request to PSC # 46100 - 22/23 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR 
 
The DEPARTMENT OF HOMELESSNESS AND SUPPORTIVE HOUSING ‐‐ HOM has submitted a modification request for a 
Personal Services Contract (PSC) for $961,567 for services for the period February 1, 2024 – June 30, 2025.  For all 
Modification requests, there is a 7‐Day noticed to the union(s) prior to DHR Review. 
 
If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the 
request is over $100,000, there is a 60 day review period for SEIU 
 
After logging into the system please select link below: 
 
http://apps.sfgov.org/dhrdrupal/node/21752 
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Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of terry.jones@sfgov.org
Sent: Tuesday, November 7, 2023 2:12 PM
To: Jones, Terry (HRC); joshv@smw104.org; oumar.fall@sieu1021.org; oumar.fall@sieu1021.org; 

sportillo@ifpte21.org; sportillo@ifpte21.org; matthew.torres@seiu1021.org; 
matthew.torres@seiu1021.org; cade.crowell@seiu1021.org; jduritz@uapd.com; kdavis@ifpte21.org; 
kdavis@ifpte21.org; jharding@ifpte21.org; mweirick@ifpte21.org; mweirick@ifpte21.org; 
agarza@ifpte21.org; dho@ifpte21.org; dho@ifpte21.org; dvickers@iam1414.org; SF-DHR-
Info@seiu1021.org; SF-DHR-Info@seiu1021.org; sbabaria@cirseiu.org; andrea@sfmea.com; 
camaguey@sfmea.com (contact); camaguey@sfmea.com (contact); cpark@local39.org; 
cpark@local39.org; khughes@ibew6.org; ewallace@ifpte21.org; ewallace@ifpte21.org; 
plangrooferslocal40@gmail.com; rooferslocal40@gmail.com; Stan Eichenberger; dtuttle@oe3.org; 
dtubble@oe3org; pkim@ifpte21.org; Najuawanda Daniels; Pierre King - UAPD; 
president@sanfranciscodsa.com; max.porter@seiu1021.org; kennethlomba@gmail.com; 
snaranjo@cirseiu.org; mdennis@twusf.org; roger marenco; pwilson@twusf.org; cmoyer@nccrc.org; 
Frigault, Noah (HRC); sfdpoa@icloud.com; mjayne@iam1414.org; Emanuel, Rachel (DEM); 
laborers261@gmail.com; Laxamana, Junko (DBI); jennifer.esteen@seiu1021.org; 
emathurin@cirseiu.org; abush@cirseiu.org; sbabaria@cirseiu.org; anthony@dc16.us; 
mlobre@sfpoa.org; @sfpoa.org; Tracy McCray; mleach; rooferslocal40@gmail.com; sal@local16.org; 
Criss@sfmea.com; Meyers, Julie (HSA); Stan Eichenberger; Jason Klumb; camaguey@sfmea.com 
(contact); ablood@cirseiu.org; kcartermartinez@cirseiu.org; ecassidy@ifpte21.com; WendyWong26
@yahoo.com; wendywong26@yahoo.com; sarah.wilson@seiu1021.org; kschumacher@ifpte21.org; 
kpage@ifpte21.org; tjenkins@uapd.com; eerbach@ifpte21.org; tmathews@ifpte21.org; 
amakayan@ifpte21.org; jb@local16.org; Ricardo.lopez@sfgov.org; Kbasconcillo@sfwater.org; 
Sandeep.lal@seiu1021.me; pcamarillo_seiu@sbcglobal.net; MRainsford@local39.org; Wendy 
Frigillana; pscreview@seiu1021.org; pkim@ifpte21.org; agonzalez@iam1414.org; 
ted.zarzecki@seiu1021.net; leah.berlanga@seiu1021.org; gail@sffdlocal798.org; 
cityworker@sfcwu.org; davidmkersten@gmail.com; djohnson@opcmialocal300.org; Ramon 
Hernandez; ablood@cirseiu.org; pkarinen@nccrc.org; tony@dc16.us; stevek@bac3-ca.org; XiuMin Li; 
Sin.Yee.Poon@sfgov.org; Sean McGarry; rmitchell@twusf.org; grojo@local39.org; jduritz@uapd.com; 
staff@sfmea.com; mike@dc16.us; khughes@ibew6.org; l21pscreview@ifpte21.org; 
sfsmsa@gmail.com; bart@dc16.us; David Canham; jtanner940@aol.com; Osha Ashworth; 
l21pscreview@ifpte21.org; laborers261@gmail.com; local200twu@sbcglobal.net; speedy4864
@aol.com; christina@sfmea.com; ecdemvoter@aol.com; Thomas Vitale; DHR-PSCCoordinator, DHR 
(HRD)

Subject: Receipt of Modification Request to PSC # 31270 - 22/23 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR 
 
The HUMAN RIGHTS COMMISSION ‐‐ HRC has submitted a modification request for a Personal Services Contract (PSC) 
for $460,000 for services for the period September 30, 2022 – June 30, 2025.  For all Modification requests, there is a 7‐
Day noticed to the union(s) prior to DHR Review. 
 
If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the 
request is over $100,000, there is a 60 day review period for SEIU 
 
After logging into the system please select link below: 
 
http://apps.sfgov.org/dhrdrupal/node/19897 
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Email sent to the following addresses: jtanner940@aol.com david.canham@seiu1021.org Sin.Yee.Poon@sfgov.org 
xiumin.li@seiu1021.org davidmkersten@gmail.com ted.zarzecki@seiu1021.net pscreview@seiu1021.org 
Wendy.Frigillana@seiu1021.org pcamarillo_seiu@sbcglobal.net Kbasconcillo@sfwater.org Ricardo.lopez@sfgov.org 
thomas.vitale@seiu1021.org Julie.Meyers@sfgov.org noah.frigault@sfgov.org jason.klumb@seiu1021.org 
najuawanda.daniels@seiu1021.org SF‐DHR‐Info@seiu1021.org matthew.torres@seiu1021.org 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   PUBLIC HEALTH Dept. Code:  DPH

Type of
Request:

 ☐Ini�al ☑Modifica�on of an exis�ng PSC (PSC # 43506 - 21/22)

Type of
Approval:

 ☐Expedited ☑Regular ☐Annual     ☐Con�nuing    ☐ (Omit Pos�ng)

Type of Service:  Subacute Skilled Nursing and Skilled Nursing Beds for Overflow/Emergency Needs

Funding Source:  General Fund   

PSC Original Approved Amount:  $15,000,000 PSC Original Approved Dura�on:  10/01/22 - 06/30/26 (3 years 39 weeks)

PSC Mod#1 Amount:  $9,500,000 PSC Mod#1 Dura�on:  no dura�on added

PSC Cumula�ve Amount Proposed:  $24,500,000 PSC Cumula�ve Dura�on Proposed:  3 years 39 weeks

1.  Descrip�on of Work
A.  Scope of Work/Services to be Contracted Out:
Contractors will provide subacute skilled nursing care for pa�ents who require ongoing specialized care, such as
tracheostomy care, complex wound management, intravenous tube feeding and/or ven�lator care a�er an acute
hospitaliza�on. Contractors may also provide skilled nursing level of care to accommodate surge overflow or other
emergency situa�ons. The pa�ents will be treated for as long as medically necessary, providing uninterrupted service for
the dura�on of the PSC.

 
B.  Explain why this service is necessary and the consequence of denial:
San Francisco only has one sub-acute skilled nursing facility in the county. This unit is not accep�ng new pa�ents and it
will stop providing sub-acute skilled nursing services when the last pa�ent leaves. San Francisco pa�ents who need this
level of care are transferred out of county. If approval is denied, San Francisco residents will con�nue to be transferred out
of county to receive this level of care making it difficult, if not impossible, for family and friends to visit them. Lack of
familiar social interac�ons can result in poor health outcomes, up to and including death. San Francisco has limited access
to skilled nursing facility beds for hospital discharges. This results in pa�ents remaining in acute care beds while wai�ng
for an opening in a skilled nursing facility. Having pa�ents stay when they are no longer acute limits access for new acute
admissions. Pa�ents wai�ng in the Emergency Department creates overflow condi�ons for the hospital which can result in
poor health outcomes.

 
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, a�ach copy of

the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 43506 - 21/22

 
D.  Will the contract(s) be renewed?
Yes if there is a con�nued need and funding available.

 
E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an exis�ng PSC by

another five years, please explain why:
 
2.   Reason(s) for the Request 

A.   Display all that apply
 
☑ Services that require resources that the City lacks (e.g., office space, facili�es or equipment with an operator). 
 
Explain the qualifying circumstances:

The City does not have sufficient capacity to serve current level of need for subacute and skilled nursing and provide
the facility-dependent, highly regulated and specialized services in the projected volume needed.

B. Reason for the request for modifica�on:
To increase the amount to align with the an�cipated contract term.

 
 
3.  Descrip�on of Required Skills/Exper�se
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A. Specify required skills and/or exper�se:   Ability and capacity to provide subacute and general skilled nursing care in San
Francisco licensed by the State of California. Services would be provided by a comprehensive care team comprised of
many civil service classes, such as, but not limited to, 1095, 1636, 1657, 1662, 2114, 2232, 2233, 2242, 2303, 2312,
2320, 2542, 2548, 2550, 2556, 2558, 2606, 2654, 2738.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1042, IS Engineer-Journey;  1094, IT Opera�ons
Support Admin IV;  1636, Health Care Billing Clerk 2;  1657, Accountant IV;  1662, Pa�ent Accounts Asst Sprv;  2114,
Medical Records Tech Sprv;  2232, Senior Physician Specialist;  2233, Supervising Physician Spec;  2303, Pa�ent Care
Assistant;  2312, Licensed Voca�onal Nurse;  2320, Registered Nurse;  2542, Speech Pathologist;  2548, Occupa�onal
Therapist;  2550, Senior Occupa�onal Therapist;  2556, Physical Therapist;  2558, Senior Physical Therapist;  2606,
Senior Food Service Worker;  2654, Cook;  2738, Porter Assistant Supervisor;  2242, Senior Psychiatric Physician
Specialist;  1094, IT Opera�ons Support Administrator IV ;  1094, IT Opera�ons Support Administrator IV ;  
 

C.   Will contractor provide facili�es and/or equipment not currently possessed by the City?  If so, explain:   Yes.
Contractors will provide facili�es cer�fied to provide medical services for subacute and skilled nursing care.
 

4.  If applicable, what efforts has the department made to obtain these services through available resources within the
City?
  Not Applicable
 
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
Civil service classifica�ons are applicable but due to the need for subacute and addi�onal skilled nursing beds, City
capacity is not enough to maintain ongoing services and meet any surges in need for care created by unforeseen
health or environmental emergencies.

B.  If there is no civil service class that could perform the work, would it be prac�cal and/or feasible to adopt a new civil
service class to perform this work?  Explain:    No because civil service classifica�ons already exist. The contract is
needed in order to provide subacute skilled nursing care and skilled nursing care to meet surge needs due to capacity
issues, not because new classifica�ons are needed.

6.   Addi�onal Informa�on
A.      Will the contractor directly supervise City and County employee?  If so, please include an explana�on.

No.

B.      Will the contractor train City and County employees and/or is there a transfer of knowledge component that will   be
included in the contact?  If so, please explain what that will entail; if not, explain why not. 
No training will be involved because pa�ents will be transferred to new facili�es.

C.      Are there legal mandates requiring the use of contractual services?
No.

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain and
include an excerpt or copy of any such applicable requirement.
No.

E.        Has a board or commission determined that contrac�ng is the most effec�ve way to provide this service?  If so,
please explain and include a copy of the board or commission ac�on.
No.

F.     Will the proposed work be completed by a contractor that has a current PSC contract with your department?  If so,
please explain.
 Chinese Hospital Associa�on

 
7.  Union No�fica�on:  On 10/06/23, the Department no�fied the following employee organiza�ons of this PSC/RFP request:

Teamsters, Local 856 Supv Nurses; Teamsters, Local 856 Health Workers; SEIU, Local 1021 (Staff Nurse & Per Diem Nurse);
SEIU Local 1021; SEIU 1021 Miscellaneous; Professional & Tech Engrs, Local 21; Prof & Tech Eng, Local 21; Physicians and
Den�sts - 8CC; Physicians and Den�sts - 11AA; Municipal Execu�ve Associa�on; Architect & Engineers, Local 21;
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☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS
COMPLETE AND ACCURATE:

Name: Kelly Hiramoto      Phone: 415-255-3492     Email: kelly.hiramoto@sfdph.org

 
Address:  1380 Howard Street, 419B, San Francisco, CA 94103                                
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 43506 - 21/22       
DHR Analysis/Recommenda�on:                                              Civil Service Commission Ac�on:
Commission Approval Required                                             
DHR Approved for 01/30/2024
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1

Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of kelly.hiramoto@sfdph.org
Sent: Friday, October 6, 2023 5:08 PM
To: Hiramoto, Kelly (DPH); mleach; snaranjo@cirseiu.org; jennifer.esteen@seiu1021.org; 

emathurin@cirseiu.org; abush@cirseiu.org; kcartermartinez@cirseiu.org; ablood@cirseiu.org; 
oumar.fall@sieu1021.org; cade.crowell@seiu1021.org; max.porter@seiu1021.org; 
sarah.wilson@seiu1021.org; Sandeep.lal@seiu1021.me; leah.berlanga@seiu1021.org; 
matthew.torres@seiu1021.org; SF-DHR-Info@seiu1021.org; Najuawanda Daniels; Jason Klumb; 
Frigault, Noah (HRC); Meyers, Julie (HSA); Thomas Vitale; Ricardo.lopez@sfgov.org; 
Kbasconcillo@sfwater.org; pcamarillo_seiu@sbcglobal.net; Wendy Frigillana; 
pscreview@seiu1021.org; ted.zarzecki@seiu1021.net; davidmkersten@gmail.com; XiuMin Li; 
Sin.Yee.Poon@sfgov.org; David Canham; jtanner940@aol.com; sportillo@ifpte21.org; 
agarza@ifpte21.org; amakayan@ifpte21.org; Pierre King - UAPD; tjenkins@uapd.com; 
andrea@sfmea.com; Laxamana, Junko (DBI); Criss@sfmea.com; christina@sfmea.com; 
staff@sfmea.com; kdavis@ifpte21.org; jharding@ifpte21.org; mweirick@ifpte21.org; 
dho@ifpte21.org; ewallace@ifpte21.org; ecassidy@ifpte21.com; WendyWong26@yahoo.com; 
wendywong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org; kpage@ifpte21.org; 
eerbach@ifpte21.org; l21pscreview@ifpte21.org; Albert, Reanna (DPH); DHR-PSCCoordinator, DHR 
(HRD)

Subject: Receipt of Modification Request to PSC # 43506 - 21/22 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR 
 
The PUBLIC HEALTH ‐‐ DPH has submitted a modification request for a Personal Services Contract (PSC) for $9,500,000 
for services for the period December 1, 
2023 – June 30, 2026.  For all Modification requests, there is a 7‐Day noticed to the union(s) prior to DHR Review. 
 
If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the 
request is over $100,000, there is a 60 day review period for SEIU 
 
After logging into the system please select link below: 
 
http://apps.sfgov.org/dhrdrupal/node/21538 
Email sent to the following addresses: L21PSCReview@ifpte21.org eerbach@ifpte21.org kpage@ifpte21.org 
kschumacher@ifpte21.org tmathews@ifpte21.org wendywong26@yahoo.com WendyWong26@yahoo.com 
ecassidy@ifpte21.com ewallace@ifpte21.org dho@ifpte21.org mweirick@ifpte21.org jharding@ifpte21.org 
kdavis@ifpte21.org staff@sfmea.com Christina@sfmea.com Criss@SFMEA.com junko.laxamana@sfgov.org 
andrea@sfmea.com tjenkins@uapd.com pking@uapd.com amakayan@ifpte21.org agarza@ifpte21.org 
sportillo@ifpte21.org jtanner940@aol.com david.canham@seiu1021.org Sin.Yee.Poon@sfgov.org 
xiumin.li@seiu1021.org davidmkersten@gmail.com ted.zarzecki@seiu1021.net pscreview@seiu1021.org 
Wendy.Frigillana@seiu1021.org pcamarillo_seiu@sbcglobal.net Kbasconcillo@sfwater.org Ricardo.lopez@sfgov.org 
thomas.vitale@seiu1021.org Julie.Meyers@sfgov.org noah.frigault@sfgov.org jason.klumb@seiu1021.org 
najuawanda.daniels@seiu1021.org SF‐DHR‐Info@seiu1021.org matthew.torres@seiu1021.org 
leah.berlanga@seiu1021.org Sandeep.lal@seiu1021.me sarah.wilson@seiu1021.org max.porter@seiu1021.org 
cade.crowell@seiu1021.org oumar.fall@sieu1021.org ablood@cirseiu.org kcartermartinez@cirseiu.org 
abush@cirseiu.org emathurin@cirseiu.org jennifer.esteen@seiu1021.org snaranjo@cirseiu.org mleach@ibt856.org 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   PUBLIC HEALTH -- DPH Dept. Code:  DPH

Type of Request:  ☑Ini�al ☐Modifica�on of an exis�ng PSC (PSC # __________)

Type of Approval:  ☐Expedited ☑Regular ☐Annual     ☐Con�nuing    ☐ (Omit Pos�ng)

Type of Service:  Subacute Skilled Nursing and Skilled Nursing Beds for Overflow/Emergency Needs

Funding Source:  General Fund
PSC Amount:   $15,000,000  PSC Est. Start Date:   10/01/2022 PSC Est. End Date    06/30/2026

1.  Descrip�on of Work
A.  Scope of Work/Services to be Contracted Out:
Contractors will provide subacute skilled nursing care for pa�ents who require ongoing specialized care, such as
tracheostomy care, complex wound management, intravenous tube feeding and/or ven�lator care a�er an acute
hospitaliza�on. Contractors may also provide skilled nursing level of care to accommodate surge overflow or
other emergency situa�ons. The pa�ents will be treated for as long as medically necessary, providing
uninterrupted service for the dura�on of the PSC.

 
B.  Explain why this service is necessary and the consequence of denial:
San Francisco only has one sub-acute skilled nursing facility in the county. This unit is not accep�ng new pa�ents
and it will stop providing sub-acute skilled nursing services when the last pa�ent leaves. San Francisco pa�ents
who need this level of care are transferred out of county. If approval is denied, San Francisco residents will
con�nue to be transferred out of county to receive this level of care making it difficult, if not impossible, for
family and friends to visit them. Lack of familiar social interac�ons can result in poor health outcomes, up to and
including death. San Francisco has limited access to skilled nursing facility beds for hospital discharges. This
results in pa�ents remaining in acute care beds while wai�ng for an opening in a skilled nursing facility. Having
pa�ents stay when they are no longer acute limits access for new acute admissions. Pa�ents wai�ng in the
Emergency Department creates overflow condi�ons for the hospital which can result in poor health outcomes.

 
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, a�ach

copy of the most recently approved PSC.
This is a new service.

 
D.  Will the contract(s) be renewed?
Yes if there is a con�nued need and funding available.

 
E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an exis�ng PSC

by another five years, please explain why.
not applicable

 
2.   Reason(s) for the Request 

A.   Indicate all that apply (be specific and a�ach any relevant suppor�ng documents):
 
☑ Services that require resources that the City lacks (e.g., office space, facili�es or equipment with an operator). 
 

B. Explain the qualifying circumstances:
The City does not have sufficient capacity to serve current level of need for subacute and skilled nursing and
provide the facility-dependent, highly regulated and specialized services in the projected volume needed.

 
 
3.  Descrip�on of Required Skills/Exper�se
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A. Specify required skills and/or exper�se:   Ability and capacity to provide subacute and general skilled nursing
care in San Francisco licensed by the State of California. Services would be provided by a comprehensive care
team comprised of many civil service classes, such as, but not limited to, 1095, 1636, 1657, 1662, 2114, 2232,
2233, 2242, 2303, 2312, 2320, 2542, 2548, 2550, 2556, 2558, 2606, 2654, 2738.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1042, IS Engineer-Journey;  1094, IT
Opera�ons Support Admin IV;  1636, Health Care Billing Clerk 2;  1657, Accountant IV;  1662, Pa�ent Accounts
Asst Sprv;  2114, Medical Records Tech Sprv;  2232, Senior Physician Specialist;  2233, Supervising Physician
Spec;  2303, Pa�ent Care Assistant;  2312, Licensed Voca�onal Nurse;  2320, Registered Nurse;  2542, Speech
Pathologist;  2548, Occupa�onal Therapist;  2550, Senior Occupa�onal Therapist;  2556, Physical
Therapist;  2558, Senior Physical Therapist;  2606, Senior Food Service Worker;  2654, Cook;  2738, Porter
Assistant Supervisor;  2242, Senior Psychiatric Physician Specialist;  1094, IT Opera�ons Support Administrator
IV ;  1094, IT Opera�ons Support Administrator IV ;  
 

C.   Will contractor provide facili�es and/or equipment not currently possessed by the City?  If so, explain:   Yes.
Contractors will provide facili�es cer�fied to provide medical services for subacute and skilled nursing care.
 

4.  If applicable, what efforts has the department made to obtain these services through available resources within
the City?
  The Department has looked at repurposing or reprogramming exis�ng capacity, however, at the present �me, that is
not feasible because it would reduce or eliminate capacity in other needed areas.
 
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
Civil service classifica�ons are applicable but due to the need for subacute and addi�onal skilled nursing beds,
City capacity is not enough to maintain ongoing services and meet any surges in need for care created by
unforeseen health or environmental emergencies.

B.  If there is no civil service class that could perform the work, would it be prac�cal and/or feasible to adopt a
new civil service class to perform this work?  Explain. No because civil service classifica�ons already exist. The
contract is needed in order to provide subacute skilled nursing care and skilled nursing care to meet surge
needs due to capacity issues, not because new classifica�ons are needed.

6.   Addi�onal Informa�on
A.      Will the contractor directly supervise City and County employee?  If so, please include an explana�on.

No.

B.      Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will   be included in the contact?  If so, please explain what that will entail; if not, explain why not. 
No. No training will be involved because pa�ents will be transferred to new facili�es.

C.      Are there legal mandates requiring the use of contractual services?
No.

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.

E.        Has a board or commission determined that contrac�ng is the most effec�ve way to provide this service?  If
so, please explain and include a copy of the board or commission ac�on.
No.

F.     Will the proposed work be completed by a contractor that has a current PSC contract with your department? 
If so, please explain.
 No.
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7.  Union No�fica�on:  On 06/05/2022, the Department no�fied the following employee organiza�ons of this
PSC/RFP request:
Architect & Engineers, Local 21; Municipal Execu�ve Associa�on; Physicians and Den�sts - 11AA; Physicians and
Den�sts - 8CC; Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21; SEIU 1021 Miscellaneous; SEIU Local
1021; SEIU, Local 1021 (Staff Nurse & Per Diem Nurse); Teamsters, Local 856 Health Workers; Teamsters, Local
856 Supv Nurses

 
☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Kelly Hiramoto      Phone: 415-255-3492     Email: kelly.hiramoto@sfdph.org

 
Address:  1380 Howard Street, 419B San Francisco, CA 94103                                
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 43506 - 21/22       
DHR Analysis/Recommenda�on:                                              ac�on date: 09/19/2022
Commission Approval Required                                              Approved by Civil Service Commission
09/19/2022 DHR Approved for 09/19/2022
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1

Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of sean.mcfadden@sfgov.org
Sent: Thursday, December 7, 2023 10:14 AM
To: McFadden, Sean (REC); kdavis@ifpte21.org; jharding@ifpte21.org; mweirick@ifpte21.org; 

dho@ifpte21.org; ewallace@ifpte21.org; ecassidy@ifpte21.com; WendyWong26@yahoo.com; 
wendywong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org; kpage@ifpte21.org; 
eerbach@ifpte21.org; l21pscreview@ifpte21.org; DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Modification Request to PSC # 41604 - 18/19 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR 
 
The RECREATION AND PARK COMMISSION ‐‐ REC has submitted a modification request for a Personal Services Contract 
(PSC) for $315,000 for services for the period December 7, 2023 – July 31, 2027.  For all Modification requests, there is a 
7‐Day noticed to the union(s) prior to DHR Review. 
 
If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the 
request is over $100,000, there is a 60 day review period for SEIU 
 
After logging into the system please select link below: 
 
http://apps.sfgov.org/dhrdrupal/node/18591 
Email sent to the following addresses: L21PSCReview@ifpte21.org eerbach@ifpte21.org kpage@ifpte21.org 
kschumacher@ifpte21.org tmathews@ifpte21.org wendywong26@yahoo.com WendyWong26@yahoo.com 
ecassidy@ifpte21.com ewallace@ifpte21.org dho@ifpte21.org mweirick@ifpte21.org jharding@ifpte21.org 
kdavis@ifpte21.org 
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1

Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of jolie.gines@sfgov.org
Sent: Wednesday, December 13, 2023 8:40 AM
To: Gines, Jolie (TIS); Laxamana, Junko (DBI); sportillo@ifpte21.org; kdavis@ifpte21.org; 

jharding@ifpte21.org; mweirick@ifpte21.org; agarza@ifpte21.org; ewallace@ifpte21.org; 
WendyWong26@yahoo.com; wendywong26@yahoo.com; tmathews@ifpte21.org; 
kschumacher@ifpte21.org; amakayan@ifpte21.org; l21pscreview@ifpte21.org; Edhammer, Ken (TIS); 
DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Modification Request to PSC # 46699 - 23/24 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR 
 
The GENERAL SERVICES AGENCY ‐ TECHNOLOGY ‐‐ TIS has submitted a modification request for a Personal Services 
Contract (PSC) for $3,000,000 for services for the period July 1, 2024 – June 30, 2029.  For all Modification requests, 
there is a 7‐Day noticed to the union(s) prior to DHR Review. 
 
If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the 
request is over $100,000, there is a 60 day review period for SEIU 
 
After logging into the system please select link below: 
 
http://apps.sfgov.org/dhrdrupal/node/21784 
Email sent to the following addresses: L21PSCReview@ifpte21.org amakayan@ifpte21.org kschumacher@ifpte21.org 
tmathews@ifpte21.org wendywong26@yahoo.com WendyWong26@yahoo.com ewallace@ifpte21.org 
agarza@ifpte21.org mweirick@ifpte21.org jharding@ifpte21.org kdavis@ifpte21.org sportillo@ifpte21.org 
junko.laxamana@sfgov.org 
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Receipt of Union Notification(s)
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Receipt of Modification Request to PSC # 49137 - 14/15 - MODIFICATIONS

dhr-psccoordinator@sfgov.org <dhr-psccoordinator@sfgov.org>
on behalf of
kelly.hiramoto@sfdph.org <kelly.hiramoto@sfdph.org>
Tue 10/10/2023 12:31 PM
To:Hiramoto, Kelly (DPH) <kelly.hiramoto@sfdph.org>;snaranjo@cirseiu.org
<snaranjo@cirseiu.org>;jennifer.esteen@seiu1021.org <jennifer.esteen@seiu1021.org>;emathurin@cirseiu.org
<emathurin@cirseiu.org>;abush@cirseiu.org <abush@cirseiu.org>;kcartermartinez@cirseiu.org
<kcartermartinez@cirseiu.org>;ablood@cirseiu.org <ablood@cirseiu.org>;oumar.fall@sieu1021.org
<oumar.fall@sieu1021.org>;cade.crowell@seiu1021.org <cade.crowell@seiu1021.org>;max.porter@seiu1021.org
<max.porter@seiu1021.org>;sarah.wilson@seiu1021.org <sarah.wilson@seiu1021.org>;Sandeep.lal@seiu1021.me
<Sandeep.lal@seiu1021.me>;leah.berlanga@seiu1021.org <leah.berlanga@seiu1021.org>;matthew.torres@seiu1021.org
<matthew.torres@seiu1021.org>;SF-DHR-Info@seiu1021.org <SF-DHR-Info@seiu1021.org>;Najuawanda Daniels
<najuawanda.daniels@seiu1021.org>;Jason Klumb <Jason.Klumb@seiu1021.org>;Frigault, Noah (HRC)
<noah.frigault@sfgov.org>;Meyers, Julie (HSA) <julie.meyers@sfgov.org>;Thomas Vitale
<thomas.vitale@seiu1021.org>;Ricardo.lopez@sfgov.org <Ricardo.lopez@sfgov.org>;Kbasconcillo@sfwater.org
<Kbasconcillo@sfwater.org>;pcamarillo_seiu@sbcglobal.net <pcamarillo_seiu@sbcglobal.net>;Wendy Frigillana
<wendy.frigillana@seiu1021.org>;pscreview@seiu1021.org <pscreview@seiu1021.org>;ted.zarzecki@seiu1021.net
<ted.zarzecki@seiu1021.net>;davidmkersten@gmail.com <davidmkersten@gmail.com>;XiuMin Li
<xiumin.li@seiu1021.org>;Sin.Yee.Poon@sfgov.org <Sin.Yee.Poon@sfgov.org>;David Canham
<david.canham@seiu1021.org>;jtanner940@aol.com <jtanner940@aol.com>;Laxamana, Junko (DBI)
<Junko.Laxamana@sfgov.org>;sportillo@ifpte21.org <sportillo@ifpte21.org>;agarza@ifpte21.org
<agarza@ifpte21.org>;amakayan@ifpte21.org <amakayan@ifpte21.org>;kdavis@ifpte21.org
<kdavis@ifpte21.org>;jharding@ifpte21.org <jharding@ifpte21.org>;mweirick@ifpte21.org
<mweirick@ifpte21.org>;dho@ifpte21.org <dho@ifpte21.org>;ewallace@ifpte21.org
<ewallace@ifpte21.org>;ecassidy@ifpte21.com <ecassidy@ifpte21.com>;WendyWong26@yahoo.com
<WendyWong26@yahoo.com>;WendyWong26@yahoo.com <WendyWong26@yahoo.com>;tmathews@ifpte21.org
<tmathews@ifpte21.org>;kschumacher@ifpte21.org <kschumacher@ifpte21.org>;kpage@ifpte21.org
<kpage@ifpte21.org>;eerbach@ifpte21.org <eerbach@ifpte21.org>;l21pscreview@ifpte21.org
<l21pscreview@ifpte21.org>;Longhitano, Robert (DPH) <robert.longhitano@sfdph.org>;DHR-PSCCoordinator, DHR (HRD)
<dhr-psccoordinator@sfgov.org>

PSC RECEIPT of Modification notification sent to Unions and DHR

The PUBLIC HEALTH -- DPH has submitted a modification request for a Personal
Services Contract (PSC) for $100,000,000 for services for the period December
1,
2023 – October 31, 2027.  For all Modification requests, there is a 7-Day
noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in
the
initial PSC and the cumulative amount of the request is over $100,000, there
is
a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/8552
Email sent to the following addresses: L21PSCReview@ifpte21.org
eerbach@ifpte21.org kpage@ifpte21.org kschumacher@ifpte21.org
tmathews@ifpte21.org wendywong26@yahoo.com WendyWong26@yahoo.com
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ecassidy@ifpte21.com ewallace@ifpte21.org dho@ifpte21.org
mweirick@ifpte21.org
jharding@ifpte21.org kdavis@ifpte21.org amakayan@ifpte21.org
agarza@ifpte21.org
sportillo@ifpte21.org junko.laxamana@sfgov.org jtanner940@aol.com
david.canham@seiu1021.org Sin.Yee.Poon@sfgov.org xiumin.li@seiu1021.org
davidmkersten@gmail.com ted.zarzecki@seiu1021.net pscreview@seiu1021.org
Wendy.Frigillana@seiu1021.org pcamarillo_seiu@sbcglobal.net
Kbasconcillo@sfwater.org Ricardo.lopez@sfgov.org thomas.vitale@seiu1021.org
Julie.Meyers@sfgov.org noah.frigault@sfgov.org jason.klumb@seiu1021.org
najuawanda.daniels@seiu1021.org SF-DHR-Info@seiu1021.org
matthew.torres@seiu1021.org leah.berlanga@seiu1021.org
Sandeep.lal@seiu1021.me
sarah.wilson@seiu1021.org max.porter@seiu1021.org cade.crowell@seiu1021.org
oumar.fall@sieu1021.org ablood@cirseiu.org kcartermartinez@cirseiu.org
abush@cirseiu.org emathurin@cirseiu.org jennifer.esteen@seiu1021.org
snaranjo@cirseiu.org
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Additional Attachment(s)
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DATE: January 8, 2024 
 
TO: Suzanne Choi, Citywide PSC Coordinator, DHR 
 
FROM: Reanna Albert, PSC Coordinator, Department of Public Health 
 
RE: Request for PSC 49137-14/15 Mod 5 Intermittent, Supplemental Temporary Nursing 

Personnel for San Francisco Health Network, Calendaring for January 30, 2024 Civil 
Service Commission Special Meeting 

 
This is to respectfully request PSC 49137-14/15 Mod 5 Intermittent, Supplemental Temporary 
Nursing Personnel for San Francisco Health Network to be heard at the January 30, 2024, Civil 
Service Commission Special Meeting. 
 
The 60-day notice period for SEIU Local 1021 Miscellaneous and SEIU 1021 (Staff Nurse & Per 
Diem Nurse) ended on December 10, 2023. The Department has responded to the union’s concerns 
through meetings and made attempts to establish a shared understanding. We have also provided the 
union with the requested documentation for their review.  
 
Below is a timeline of communications with the union: 
12/6/23 – We met with union (Thomas Vitale and Joseph Duncan) and discussed the PSC, union 
requested data on nurse registry (Claude Joseph indicated Thomas Vitale was point person on this 
PSC). 
12/19/23 and 12/20/23 – Ramon Williams provided union the data on nurse registry. 
12/26/23 – Ramon Williams asked union if they had any follow up questions. 
12/26- Union responded that they wanted monthly data. 
1/3/24 - Ramon Williams provided monthly data and received out of office message for month of 
January for Thomas Vitale. 
1/3/24 – Union requested additional information on all contracts and Joseph Duncan indicated he 
needed time to analyze data.  
 
The contractors under this PSC will provide San Francisco General Hospital (SFGH) and Laguna 
Honda Hospital (LHH) a continuous, reliable source of intermittent, supplemental, and travel 
nursing personnel during high patient census, high acuity, unexpected staff illnesses and/or 
vacations, and to meet State nurse-to-patient staffing ratio requirements. Access to supplemental, 
temporary nursing personnel is crucial for SFGH and LHH to effectively respond to crises, reduce 
ambulance diversions, maintain inpatient revenue-generating capacity, comply with mandated nurse-
to-patient ratios, and address ongoing shortages in nursing staff. 
 
We appreciate your time and consideration. Please let us know if you need further information. 
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I can be reached at reanna.albert@sfdph.org. 
 
 
 
cc: Ramon Williams, Director of Labor Relations, SFDPH 
 Rob Longhitano, Director – Office of Contract Management and Compliance, SFDPH  
 Jonathan Lyens, Director of Contract Strategy, Policy, Planning and Development, SFDPH 
 
Attachments: 
 
 Emails from SEIU Local 1021 Miscellaneous and SEIU 1021 (Staff Nurse & Per Diem 

Nurse) 
 PSC request  
 Union notification 
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Thomas Vitale
To: Williams, Ramon (DPH)
Cc: Duncan, Joseph (DPH); Kristin Hardy; Claude Joseph; Oumar Fall
Subject: Re: Nursing Registry Contract - 49137-14/15
Date: Tuesday, December 26, 2023 11:14:39 AM

 

Hi Ramon,  Please provide the actual number of registry used per month that would be
represented by the numbers in the grid. 

Thomas Vitale
SEIU 1021 Representative
510-703-4081

On Dec 26, 2023, at 10:13 AM, Williams, Ramon (DPH)
<ramon.williams@sfdph.org> wrote:


CAUTION: This email originated from outside of the organization. Do not click
links or open attachments unless you recognize the sender and know the content is
safe.
Good morning
Hope everyone had a nice holiday weekend.
Please let me know if you have any questions.
 
Sincerely,
Ramon
 

From: Williams, Ramon (DPH) 
Sent: Wednesday, December 20, 2023 3:19 PM
To: thomas.vitale@seiu1021.org; Duncan, Joseph (DPH) <Joseph.Duncan@sfdph.org>
Cc: Kristin Hardy <Kristin.Hardy@seiu1021.org>; Claude Joseph
<Claude.Joseph@seiu1021.org>; Oumar Fall <oumar.fall@seiu1021.org>
Subject: Nursing Registry Contract - 49137-14/15
 
Good afternoon,
During the conversation on the PSC , I think you also asked about the attachments to
the PSC.
Here they are.
 
Best Wishes,
 

Page 222

mailto:Thomas.Vitale@seiu1021.org
mailto:ramon.williams@sfdph.org
mailto:Joseph.Duncan@sfdph.org
mailto:Kristin.Hardy@seiu1021.org
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=user8071b3e4
mailto:/o=ExchangeLabs/ou=Exchange Administrative Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=user8a9fad0b


Ramon Williams
Director of Labor Relations
San Francisco Department of Public Health
 
Teams number: 1 628 271 6997
Best way to reach me is email
 
For more information on SFDPH Human Resources, please check out our Resource
Center: 
DPH HR Resource Center
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From: Williams, Ramon (DPH)
To: Duncan, Joseph (DPH); Thomas Vitale
Cc: Claude Joseph; Kristin Hardy; Oumar Fall
Subject: Re: FY23 Registry Usage for Central
Date: Wednesday, January 3, 2024 5:56:42 PM

Good evening 
Thank you
Please let me know 
Best
Ramon 

Get Outlook for iOS

From: Duncan, Joseph (DPH) <joseph.duncan@sfdph.org>
Sent: Wednesday, January 3, 2024 5:52:14 PM
To: Williams, Ramon (DPH) <ramon.williams@sfdph.org>; Thomas Vitale
<thomas.vitale@seiu1021.org>
Cc: Claude Joseph <Claude.Joseph@seiu1021.org>; Kristin Hardy <Kristin.Hardy@seiu1021.org>;
Oumar Fall <oumar.fall@seiu1021.org>
Subject: Re: FY23 Registry Usage for Central
 
Ramon,
Thank you for the additional information.  Since I just received this information, I don't
think it would be fair to give an answer before being able to properly process the
information we requested first. I may need some additional explanation based on the
material provided. 
Thank you,
Joe

From: Williams, Ramon (DPH) <ramon.williams@sfdph.org>
Sent: Wednesday, January 3, 2024 12:41 PM
To: Thomas Vitale <thomas.vitale@seiu1021.org>; Duncan, Joseph (DPH)
<joseph.duncan@sfdph.org>
Cc: Claude Joseph <Claude.Joseph@seiu1021.org>; Kristin Hardy <Kristin.Hardy@seiu1021.org>;
Oumar Fall <oumar.fall@seiu1021.org>
Subject: RE: FY23 Registry Usage for Central
 
Good afternoon,
Contracts advised that if we don’t get a waiver today, the next deadline is by 1/10, to be heard
at 2/5 CSC.
Please let me know if we feel close.
 

Thank you
Ramon
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From: Williams, Ramon (DPH) 
Sent: Wednesday, January 3, 2024 10:53 AM
To: thomas.vitale@seiu1021.org; Duncan, Joseph (DPH) <Joseph.Duncan@sfdph.org>
Cc: Claude Joseph <Claude.Joseph@seiu1021.org>; Kristin Hardy <Kristin.Hardy@seiu1021.org>;
Oumar Fall <oumar.fall@seiu1021.org>
Subject: FW: FY23 Registry Usage for Central
 
Good morning again,
 
Here’s the registry usage for Central, apologies for separate emails,
I see Thomas is out to the end of the month.
Please let me know if anyone else can decide about the waiver.
 
Thanks
Ramon
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From: Kristin Hardy
To: Williams, Ramon (DPH)
Cc: Duncan, Joseph (DPH); Thomas Vitale; Claude Joseph; Oumar Fall
Subject: Re: ZSFG: FY23 Registry Usage
Date: Wednesday, January 3, 2024 3:54:05 PM

Sent from my iPhone

On Jan 3, 2024, at 2:52 PM, Williams, Ramon (DPH)
<ramon.williams@sfdph.org> wrote:


CAUTION: This email originated from outside of the organization. Do not click
links or open attachments unless you recognize the sender and know the content is
safe.
Hi
Just saw Claude’s response
Resending my message to Kristin in case Claude didn’t see it, (sorry for multiple emails
today)
 
I’ve requested info on all contracts to provide to the union, there’s an outstanding
information request
But today I was responding to Thomas’ specific request for clarification on nurse
registry, 
 
can you please let me know if this is a separate new request from the bargaining RFI?
 
Best
Ramon
 

From: Williams, Ramon (DPH) 
Sent: Wednesday, January 3, 2024 2:25 PM
To: Kristin Hardy <Kristin.Hardy@seiu1021.org>
Cc: Duncan, Joseph (DPH) <Joseph.Duncan@sfdph.org>; Thomas Vitale
<thomas.vitale@seiu1021.org>; Claude Joseph <Claude.Joseph@seiu1021.org>; Oumar
Fall <oumar.fall@seiu1021.org>
Subject: RE: ZSFG: FY23 Registry Usage
 
Hi Kristin,
Thanks for responding
 
Will do, for clarification, the request from Thomas at the nurse registry psc meeting
was related to nursing registry only so today I provided the follow up information to his
request for specifics for nurse registry usage at lhh, central and zsfg
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This message is from outside the City email system. Do not open links or attachments from
untrusted sources.

We’re looking for an answer on the waiver
 
I’m happy to request information on all dph contracts, which is part of the general RFI 
(and I have requested that already)  but, if possible, please keep this separate so we
can get a response as to whether the union will respond on the waiver for the nurse
registry psc
 
Best,
Ramon
 

From: Kristin Hardy <Kristin.Hardy@seiu1021.org> 
Sent: Wednesday, January 3, 2024 2:20 PM
To: Williams, Ramon (DPH) <ramon.williams@sfdph.org>
Cc: Duncan, Joseph (DPH) <joseph.duncan@sfdph.org>; Thomas Vitale
<thomas.vitale@seiu1021.org>; Claude Joseph <Claude.Joseph@seiu1021.org>; Oumar
Fall <oumar.fall@seiu1021.org>
Subject: Re: ZSFG: FY23 Registry Usage
 

 

Ramon are these the only contracts at ZSFG, cause I know we have the radiology
department that contracts out, security service contract at ZSFG, the medical coders in
HIM department at ZSFG. Please include all contracts for ALL SEIU 1021 represented
departments and classifications, not just nursing.
Sent from my iPhone
 

On Jan 3, 2024, at 2:12 PM, Williams, Ramon (DPH)
<ramon.williams@sfdph.org> wrote:



CAUTION: This email originated from outside of the organization. Do not
click links or open attachments unless you recognize the sender and
know the content is safe.

Good afternoon,
Here’s the final piece for ZSFG registry usage
Again, apologies for the separate emails.
 
Please let me know about the waiver
 
Thanks
Ramon
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<DPH Registry Usage FY23_ZSFG_NEW.xlsx>
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