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The Western Digital System Integration Lab tested the Ultrastar Datal02
for the following hardware components and operating systems to
demonstrate functional compatibility. Other combinations of hardware
and software are expected to function with this product family, but have
not been evaluated.

To use this document, click on the heading of any of the following cards
to be taken to a detailed listing of the compatibility information for that
device type. Preferred and newly qualified device models are listed
under each card, and clicking the name of the device will take you to the
details on that specific device model.

HBAs

LS| 9300-8e, -4ite, -16e
e LSI9302-16e

e LSI9305-16e

* Adaptec 1100-8e

Cables

e Molex HD Mini-SAS to HD Mini-
SAS Cable

e Amphenol HD Mini-SAS to HD
Mini-SAS Cable

e CS Electronics HD Mini-SAS to
HD Mini-SAS Cable

e DCS HD Mini-SAS to HD Mini-
SAS Cable

Western Digital To contact the Western Digital support team regarding

compatibility, visit http:/www.westerndigital.com/support

Drives

e Western Digital® Ultrastar®
DC HC310

e Western Digital® Ultrastar®
DC HC620

* Western Digital® Ultrastar®
DC HC520

e Western Digital® Ultrastar®
DC HC530


http://www.westerndigital.com/support
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1. Compatibility Matrix
1.1 HBA Compatibility Details

Table 1: Adaptec 1100-8e Interoperability Notes

Adaptec 1100-8e HBA

Linux FW & Driver

Windows FW & Driver

BIOS
Firmware

Driver

Microsoft® Windows

CentOS/RedHat®
Enterprise Linux (RHEL)

Ubuntu® Server

Debian

N/A
2.10[0]
1.2.4.065
OS Support
2012 R2 xb4 Server
2016 R1 xb4 Server
2019 R1 xb4 Server

7.2 (x86_6L4)
Kernel: 3.10.0-327

7.3 (x86_64)
Kernel: 3.10.0-514

7.4 (x86_6L4)
Kernel: 3.10.0-693

7.6 (x86_64)
14.04 Kernel: 3.13
16.04 Kernel: 4.4

8.10
9.6

Table 2: LSI 9300-8e¢, -4ike, -16e Interoperability Notes

LSI 9300-8e, -4ike, -16e HBA

Linux FW & Driver

N/A
2.10[0]
106.84.2.64

Supported
Supported
Not Supported
Not Supported

Not Supported

Not Supported

Not Supported
Not Supported
Not Supported

Not Supported
Not Supported

Windows FW & Driver

BIOS
Firmware

Driver

Western Digital.

08.37.00.00 (P16)

16.00.01.00 (P16)

26.00.00-1 (P16)
OS Support

08.37.00.00 (P16)
16.00.01.00 (P16)
2.51.24.00 (P16)
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"
LSI 9300-8e, -4ike, -16e HBA Linux FW & Driver Windows FW & Driver

2012 R2 xb64 Server Supported
Microsoft® Windows 2016 R1 xb64 Server Supported
2019 R1 xé4 Server Supported
7.2 (x86_64) Supported

Kernel: 3.10.0-327
7.3 (x86_64) Supported

CentOS/RedHat® Kernel: 3.10.0-51%

Enterprise Linux (RHEL)

7.4 (x86_64) Supported

Kernel: 3.10.0-693
7.6 (x86_6L4) Supported
14.04 Kernel: 3.13 Supported

®

Ubuntu® Server 16.04 Kernel: 4.4 Supported
8.10 Supported
Debian 9.6 Supported

Table 3: LS| 9302-16e Interoperability Notes

LSl 9302-16e HBA Linux FW & Driver Windows FW & Driver

BIOS 08.37.00.00 (P16) 08.37.00.00 (P16)

Firmware 16.00.01.00 (P16) 16.00.01.00 (P16)

Driver 26.00.00-1 (P16) 2.51.24.00 (P16)

OS Support
2012 R2 xb64 Server Supported
Microsoft® Windows 2016 R1 xb4 Server Supported
2019 R1 xé4 Server Supported
7.2 (x86_64) Supported
CentOS/RedHat® Kernel: 3.10.0-327

Enterprise Linux (RHEL) 7.3 (x86_6L) Supported

Kernel: 3.10.0-514

Western Digital.
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LSI 9302-16e HBA Linux FW & Driver Windows FW & Driver
7.4 (x86_6L4) Supported
Kernel: 3.10.0-693
7.6 (x86_64) Supported
14.04 Kernel: 3.13 Supported
Uountu® Server 16.04 Kernel: 4.4 Supported
8.10 Not Supported
Debian 9.6 Not Supported

Table 4: LS| 9305-16e Interoperability Notes

LSl 9305-16e HBA Linux FW & Driver Windows FW & Driver
BIOS 08.37.00.00 (P16) 08.37.00.00 (P16)
Firmware 16.00.01.00 (P16) 16.00.01.00 (P16)
Driver 26.00.00-1 (P16) 2.51.24.00 (P16)
OS Support
2012 R2 xb64 Server Supported
Microsoft® Windows 2016 R1 xb64 Server Supported
2019 R1 xb4 Server Supported
7.2 (x86_64) Supported
Kernel: 3.10.0-327
7.3 (x86_64) Supported
CentOS/RedHat® Kernel: 3.10.0-514
Enterprise Linux (RHEL)
7.4 (x86_64) Supported
Kernel: 3.10.0-693
7.6 (x86_64) Supported
14.04 Kernel: 313 Supported
®
Ubuntu® Server 16.04 Kernel: 4.4 Supported
8.10 Not Supported

Debian

Western Digital.
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Windows FW & Driver

9.6

Table 5: LS| MegaRAID 9380-8e Interoperability Notes

Not Supported

LSI MegaRAID 9380-8e HBA Linux FW & Driver Windows FW & Driver
BIOS N/A N/A
Firmware 24.21.0-0025 24.21.0-0025
Driver 07.708.03.00-2 06.714.18.00
OS Support
2012 R2 x64 Server Supported, No Zoning Support
Microsoft® Windows 2016 R1 xb4 Server Supported, No Zoning Support
2019 R1 x64 Server Supported, No Zoning Support
7.2 (x86_64) Supported, No Zoning Support
Kernel: 3.10.0-327
Sy S Ke:fﬁixé%%éé_)y@ Supported, No Zoning Support
Enterprise Linux (RHEL) :
7.4 (x86_64) Supported, No Zoning Support
Kernel: 3.10.0-693
7.6 (x86_64) Supported, No Zoning Support
14.04 Kernel: 3.13 Supported, No Zoning Support
Ubuntu® Server 16.04 Kernel: 4.4 Supported, No Zoning Support
8.10 Not Supported
Debian 9.6 Not Supported

Table 6: LS| MegaRAID 9480-8i8e Interoperability Notes

LSI MegaRAID 9480-8i8e HBA Linux FW & Driver Windows FW & Driver
BIOS N/A N/A
Firmware 50.9.0-2165 50.7.0-1614 (MR 7.7)
Driver 07.708.03.00-2 07.709.13.00

Western Digital.
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"
LSI MegaRAID 9480-8i8e HBA Linux FW & Driver Windows FW & Driver
OS Support
2012 R2 x64 Server Supported, No Zoning Support
Microsoft® Windows 2016 R1 x64 Server Supported, No Zoning Support
2019 R1 x64 Server Supported, No Zoning Support
7.2 (x86_64) Supported, No Zoning Support
Kernel: 3.10.0-327
CentOS/RedHate Ke:ﬁi;ﬁ??f&m Supported, No Zoning Support
Enterprise Linux (RHEL) )
7.4 (x86_64) Supported, No Zoning Support
Kernel: 3.10.0-693
7.6 (x86_64) Supported, No Zoning Support
14.04 Kernel: 313 Supported, No Zoning Support
Ubuntu® Server 16.04 Kernel: 4.4 Supported, No Zoning Support
8.10 Not Supported
Ubuntu® Server 9.6 Not Supported

Table 7: LSI 9400-1ée, -8i8e, -8e Interoperability Notes

LSl 9400-16e, -8i8e, -8 HBA Linux FW & Driver Windows FW & Driver

BIOS 08.37.00.00 (P16) 08.37.00.00 (P16)

Firmware 10.00.00.00 10.00.00.00

Driver 29.00.00.00-7 2.60.78.00

OS Support

2012 R2 x64 Server Supported, No Zoning Support
Microsoft® Windows 2016 R1 x64 Server Supported, No Zoning Support
2019 R1 x64 Server Supported, No Zoning Support
CentOS,/RedHate 7.2 (x86_64) Supported, No Zoning Support

Enterprise Linux (RHEL) Kernel: 5.10.0-527

Western Digital.
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"
LSI 9400-16e, -8i8e, -8e HBA Linux FW & Driver Windows FW & Driver
7.3 (x86_64) Supported, No Zoning Support
Kernel: 3.10.0-514
7.4 (x86_64) Supported, No Zoning Support
Kernel: 3.10.0-693
7.6 (x86_64) Supported, No Zoning Support
14.04 Kernel: 313 Supported, No Zoning Support
Ubuntu® Server 16.04 Kernel: 4.4 Supported, No Zoning Support
8.10 Not Supported
Debian 9.6 Not Supported

Table 8: LS| 9405w-16e Interoperability Notes

LS| 9405w-16e HBA Linux FW & Driver Windows FW & Driver
BIOS 08.37.00.00 (P16) 08.37.00.00 (P16)
Firmware 10.00.00.00 10.00.00.00
Driver 29.00.00.00-1 2.60.78.00
OS Support
2012 R2 xb64 Server Supported
Microsoft® Windows 2016 R1 xb4 Server Supported
2019 R1 xb4 Server Supported
7.2 (x86_64) Supported
Kernel: 3.10.0-327
7.3 (x86_64) Supported
CentOS/RedHat® Kernel: 3.10.0-514
Enterprise Linux (RHEL)
7.4 (x86_64) Supported
Kernel: 3.10.0-693
7.6 (x86_64) Supported
14.04 Kernel: 3.13 Not Supported
®
Ubuntu® Server 16.04 Kernel: 4 4 Not Supported

Western Digital.




1. Compatibility Matrix

Compatibility Matrix 1.2 List of Compatible Drives

LSI 9405w-16e HBA Linux FW & Driver Windows FW & Driver
8.10 Not Supported
Debian 9.6 Not Supported

1.2 List of Compatible Drives

Compatible Drives

Table 9: HDD w/ 3.5 in drive carrier

Drive Type Interface Sector Size Encryption Volume Part Number

Western

Digital® Ultrastar® DC
HC310

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s 4Kn SE 4TB 1EX1993

Western

Digital® Ultrastar® DC
HC310

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s 4Kn TCG 478 1EX2177

Western

Digital® Ultrastar® DC
HC310

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s 4Kn TCG-FIPS 4TB 1EX2178

Western

Digital® Ultrastar® DC
HC310

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s S12e SE 4TB 1EX2179

Western

Digital® Ultrastar® DC
HC310

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s 512e TCG 478 1EX2180

Western

Digital® Ultrastar® DC
HC310

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s S12e TCG-FIPS 4TB 1EX2181

Western

Digital® Ultrastar® DC
HC310

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s 4Kn SE 61B 1EX1183

Western

Digital® Ultrastar® DC
HC310

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s 4Kn TCG 6TB 1EXT182

Western Digital.
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Drive Type Interface Sector Size Encryption Volume Part Number

Western

Digital® Ultrastar® DC
HC310

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s 4Kn TCG-FIPS 618 1EX1852

Western

Digital® Ultrastar® DC
HC310

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s S12e SE 6TB 1EXT185

Western

Digital® Ultrastar® DC
HC310

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s S12e TCG 61B 1EXT184

Western

Digital® Ultrastar® DC
HC310

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s S12e TCG-FIPS 6TB 1EX1853

Western

Digital® Ultrastar® DC
HC310

w/ 3.5 in. drive carrier

HDD  SATA 6Gb/s 4Kn SE 6TB 1EXT187

Western

Digital® Ultrastar® DC
HC310

w/ 3.5 in. drive carrier

HDD  SATA 6Gb/s 4Kn TCG 61B 1EXT186

Western

Digital® Ultrastar® DC
HC310

w/ 3.5 in. drive carrier

HDD  SATA 6Gb/s S12e SE 6TB 1EXT189

Western

Digital® Ultrastar® DC
HC310

w/ 3.5 in. drive carrier

HDD  SATA 6Gb/s S12e TCG 61B 1EXT188

Western

Digital® Ultrastar® DC
HC320

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s 4Kn SE 8TB 1EX1221

Western

Digital® Ultrastar® DC
HC320

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s 4Kn TCG 8TB 1EX1220

Western

Digital® Ultrastar® DC
HC320

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s 4Kn TCG-FIPS 8TB 1EX1342

Western Digital.
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Drive Type Interface Sector Size Encryption Volume Part Number

Western

Digital® Ultrastar® DC
HC320

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s 512e SE 8TB 1EX1223

Western

Digital® Ultrastar® DC
HC320

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s S12e TCG 8TB 1EX1222

Western

Digital® Ultrastar® DC
HC320

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s S12e TCG-FIPS 8TB 1EX1343

Western

Digital® Ultrastar® DC
HC320

w/ 3.5 in. drive carrier

HDD  SATA 6Gb/s 4Kn SE 8TB 1EX1225

Western

Digital® Ultrastar® DC
HC320

w/ 3.5 in. drive carrier

HDD  SATA 6Gb/s 4Kn TCG 8TB 1EX1224

Western

Digital® Ultrastar® DC
HC320

w/ 3.5 in. drive carrier

HDD  SATA 6Gb/s 512e SE 8TB 1EX1227

Western

Digital® Ultrastar® DC
HC320

w/ 3.5 in. drive carrier

HDD  SATA 6Gb/s S12e SED 8TB 1EX1226

Western

Digital® Ultrastar® DC
HC330

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s 4Kn SE 10TB 1EX2432

Western

Digital® Ultrastar® DC
HC330

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s 4Kn TCG 10TB 1EX2433

Western

Digital® Ultrastar® DC
HC330

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s 4Kn TCG-FIPS 10TB 1EX2434

Western

Digital® Ultrastar® DC
HC330

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s S12e SE 10TB 1EX2435

Western Digital.
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Western

Digital® Ultrastar® DC
HC330

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s S512e TCG 10TB 1EX2436

Western

Digital® Ultrastar® DC
HC330

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s S12e TCG-FIPS 10TB 1EX2437

Western

Digital® Ultrastar® DC
HC330

w/ 3.5 in. drive carrier

HDD  SATA 6Gb/s 4Kn SE 10TB 1EX2438

Western

Digital® Ultrastar® DC
HC330

w/ 3.5 in. drive carrier

HDD  SATA 6Gb/s 4Kn SED 10TB 1EX2439

Western

Digital® Ultrastar® DC
HC330

w/ 3.5 in. drive carrier

HDD  SATA 6Gb/s S12e SE 10TB 1EX2440

Western

Digital® Ultrastar® DC
HC330

w/ 3.5 in. drive carrier

HDD  SATA 6Gb/s 512e SED 10TB 1EX2441

Western

Digital® Ultrastar® DC
HC510

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s 4Kn ISE 10TB 1EXO482

Western

Digital® Ultrastar® DC
HCS510

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s 4Kn SE 10TB 1EXO484

Western

Digital® Ultrastar® DC
HC510

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s 4Kn TCG 10TB 1EXO483

Western

Digital® Ultrastar® DC
HC510

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s 4Kn TCG-FIPS 10TB 1EX1340

Western

Digital® Ultrastar® DC
HCS510

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s S12e ISE 10TB TEXO485

Western Digital.
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Western

Digital® Ultrastar® DC
HCS510

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s 512e SE 10TB 1EX0487

Western

Digital® Ultrastar® DC
HC510

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s S12e TCG 10TB 1EXO486

Western

Digital® Ultrastar® DC
HC510

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s S12e TCG-FIPS 10TB 1EX1341

Western

Digital® Ultrastar® DC
HCS510

w/ 3.5 in. drive carrier

HDD  SATA 6Gb/s 4Kn ISE 10TB 1EXO494

Western

Digital® Ultrastar® DC
HC510

w/ 3.5 in. drive carrier

HDD  SATA 6Gb/s 4Kn SE 10TB 1EX0496

Western

Digital® Ultrastar® DC
HCS510

w/ 3.5 in. drive carrier

HDD  SATA 6Gb/s 4Kn SED 10TB 1EXO495

Western

Digital® Ultrastar® DC
HC510

w/ 3.5 in. drive carrier

HDD  SATA 6Gb/s S12e ISE 10TB 1EXO497

Western

Digital® Ultrastar® DC
HCS510

w/ 3.5 in. drive carrier

HDD  SATA 6Gb/s S12e SE 10TB 1EXO0499

Western

Digital® Ultrastar® DC
HC510

w/ 3.5 in. drive carrier

HDD  SATA 6Gb/s S12e SED 10TB 1EXO498

Western

Digital® Ultrastar® DC
HC520

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s 4Kn ISE 12TB 1EXT004

Western

Digital® Ultrastar® DC
HC520

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s 4Kn SE 1278 1EX1006

Western Digital.
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Western

Digital® Ultrastar® DC
HC520

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s 4Kn TCG 12TB 1EXT005

Western

Digital® Ultrastar® DC
HC520

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s 4Kn TCG-FIPS 12TB 1EX1339

Western

Digital® Ultrastar® DC
HC520

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s S12e ISE 12TB 1EX1007

Western

Digital® Ultrastar® DC
HC520

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s S12e SE 1278 1EX1009

Western

Digital® Ultrastar® DC
HC520

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s S12e TCG 12TB 1EX1008

Western

Digital® Ultrastar® DC
HC520

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s 512e TCG-FIPS 12TB 1EX1338

Western

Digital® Ultrastar® DC
HC520

w/ 3.5 in. drive carrier

HDD  SATA 6Gb/s 4Kn ISE 12TB 1EX1010

Western

Digital® Ultrastar® DC
HC520

w/ 3.5 in. drive carrier

HDD  SATA 6Gb/s 4Kn SE 12TB 1EX1012

Western

Digital® Ultrastar® DC
HC520

w/ 3.5 in. drive carrier

HDD  SATA 6Gb/s 4Kn SED 1278 1EXT0TT

Western

Digital® Ultrastar® DC
HC520

w/ 3.5 in. drive carrier

HDD  SATA 6Gb/s S12e ISE 1278 1EX1013

Western

Digital® Ultrastar® DC
HC520

w/ 3.5 in. drive carrier

HDD  SATA 6Gb/s S12e SE 1278 1EX1015

Western Digital.
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Western

Digital® Ultrastar® DC
HC520

w/ 3.5 in. drive carrier

HDD  SATA 6Gb/s 512e SED 12TB 1EX1014

Western

Digital® Ultrastar® DC
HC530

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s 4Kn SE 14TB 1EX1/88

Western

Digital® Ultrastar® DC
HC530

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s 4Kn TCG 1478 1EX1789

Western

Digital® Ultrastar® DC
HC530

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s 4Kn TCG-FIPS 1478 1EX1854

Western

Digital® Ultrastar® DC
HC530

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s S12e SE 1478 1EX1791

Western

Digital® Ultrastar® DC
HC530

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s 512e ISE 1478 1EX1583

Western

Digital® Ultrastar® DC
HC530

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s S12e TCG 14TB 1EX1792

Western

Digital® Ultrastar® DC
HC530

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s S12e TCG-FIPS 1478 1EX1855

Western

Digital® Ultrastar® DC
HCS530

w/ 3.5 in. drive carrier

HDD  SATA 6Gb/s 4Kn SE 14TB 1EX1790

Western

Digital® Ultrastar® DC
HC530

w/ 3.5 in. drive carrier

HDD  SATA 6Gb/s S12e SE 14TB 1EX1793

Western

Digital® Ultrastar® DC
HC530

w/ 3.5 in. drive carrier

HDD  SATA 6Gb/s S12e SED 1478 1EX1794

Western Digital.
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Western

Digital® Ultrastar® DC
HC620

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s 4Kn ISE SMR-HM 1478 1EXT604

Western

Digital® Ultrastar® DC
HC620

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s 4Kn SE SMR-HM 14TB 1EX1884

Western

Digital® Ultrastar® DC
HC620

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s 4Kn ISE SMR-HM 1478 1EX1885

Western

Digital® Ultrastar® DC
HC620

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s S12e SE SMR-HM 1478 1EX1886

Western

Digital® Ultrastar® DC
HC620

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s S12e ISE SMR-HM 14TB 1EX1887

Western

Digital® Ultrastar® DC
HC620

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s 4Kn ISE SMR-HM 15TB 1EX1857

Western

Digital® Ultrastar® DC
HC620

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s S12e SE SMR-HM 15TB 1EX2152

Western

Digital® Ultrastar® DC
HC620

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s S12e SE SMR-HM 15TB 1EX2153

Western

Digital® Ultrastar® DC
HC620

w/ 3.5 in. drive carrier

HDD SAS 12Gb/s S12e ISE SMR-HM 15TB 1EX2154

Table 10: SSD w/ 3.5 in to 2.5 in drive carrier

. q q 5 Part
Drive Type Interface Drive Writes Encryption Volume Number
Western Digital®
Ultrastar® SS200 SSD  SAS 12Gb/s RI-3DW/D ISE 400GB TEX1297
w/ 3.5 1in to 2.5 in drive carrier
Western Digital® SSD  SAS 12Gb/s RI-3DW/D SE 400GB  1EX1293

Western Digital.
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Drive

Type

Interface

Drive Writes

1. Compatibility Matrix
1.2 List of Compatible Drives

Encryption

Volume

Part
Number

Ultrastar® SS200
w/ 3.5into 2.5 in drive carrier

Western Digital®
Ultrastar® SS200
w/ 3.5into 2.5 in drive carrier

Western Digital®
Ultrastar® SS200
w/ 3.5into 2.5 in drive carrier

Western Digital®
Ultrastar® SS300
w/ 3.5into 2.5in drive carrier

Western Digital®
Ultrastar® SS300
w/ 3.5into 2.5 in drive carrier

Western Digital®
Ultrastar® SS300
w/ 3.5into 2.5 in drive carrier

Western Digital®
Ultrastar® SS300
w/ 3.5in to 2.5 in drive carrier

Western Digital®
Ultrastar® SS300
w/ 3.51in to 2.5 in drive carrier

Western Digital®
Ultrastar® SS300
w/ 3.5 in to 2.5 in drive carrier

Western Digital®
Ultrastar® SS300
w/ 3.5into 2.5 in drive carrier

Sandisk®
Cloudspeed Ultra Gen. |l
w/ 3.5in to 2.5 in drive carrier

Western Digital®
Ultrastar® SS530
w/ 3.5into 2.5 in drive carrier

Western Digital®
Ultrastar® SS530
w/ 3.5into 2.5 in drive carrier

Western Digital®
Ultrastar® SS530
w/ 3.5into 2.5 in drive carrier

Western Digital®
Ultrastar® SS530

Western Digital.

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SATA 6Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

RI-3DW/D

RI-3DW/D

ME-T0DW/D

ME-10DW/D

ME-10DW/D

ME-10DW,/D

RI-3DW/D

RI-3DW/D

RI-3DW/D

RI-1.8DW/D

RI-3DW/D

RI-3DW/D

RI-3DW/D

ME-T0DW/D

TCG

TCG-FIPS

ISE

SE

TCG

TCG-FIPS

ISE

SE

TCG

SE

SE

ISE

TCG

SE

400GB

400GB

400GB

400GB

400GB

400GB

400GB

400GB

400GB

400GB

400GB

400GB

400GB

400GB

1EX1315

1EX1481

1EX1287

1EX1289

1EX1312

1EX1479

1EX1296

1EX1298

1EX1309

1EX1294

1EX2020

1EX2021

1EX2087

1EX2012




Compatibility Matrix

Drive Type

Interface

Drive Writes

1. Compatibility Matrix
1.2 List of Compatible Drives

Encryption Volume

Part
Number

w/ 3.5in to 2.5 in drive carrier

Western Digital®
Ultrastar® SS530
w/ 3.51in to 2.5 in drive carrier

Western Digital®
Ultrastar® SS530
w/ 3.5 in to 2.5 in drive carrier

Western Digital®
Ultrastar® SS200
w/ 3.5in to 2.5 in drive carrier

Western Digital®
Ultrastar® SS530
w/ 3.51in to 2.5 in drive carrier

Western Digital®
Ultrastar® SS530
w/ 3.5into 2.5in drive carrier

Western Digital®
Ultrastar® SS530
w/ 3.5into 2.5 in drive carrier

Western Digital®
Ultrastar® SS200
w/ 3.5into 2.5 in drive carrier

Western Digital®
Ultrastar® SS200
w/ 3.5into 2.5 in drive carrier

Western Digital®
Ultrastar® SS200
w/ 3.5into 2.5 in drive carrier

Western Digital®
Ultrastar® SS300
w/ 3.5into 2.5 in drive carrier

Western Digital®
Ultrastar® SS300
w/ 3.51in to 2.5 in drive carrier

Western Digital®
Ultrastar® SS300
w/ 3.5in to 2.5 in drive carrier

Western Digital®
Ultrastar® SS300
w/ 3.51in to 2.5 in drive carrier

Western Digital®
Ultrastar® SS300
w/ 3.5 in to 2.5 in drive carrier

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

Western Digital.

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

ME-10DW/D

ME-10DW/D

RI-IDW/D

RI-IDW/D

RI-IDW/D

RI-IDW/D

RI-3DW/D

RI-3DW/D

RI-3DW/D

RI-3DW/D

RI-3DW/D

RI-3DW/D

RI-3DW/D

ME-10DW/D

ISE

TCG

TCG

SE

ISE

TCG

ISE

SE

TCG

ISE

SE

TCG

TCG-FIPS

ISE

400GB

400GB

480GB

480GB

480GB

480GB

800GB

800GB

800GB

800GB

800GB

800GB

800GB

800GB

1EX2013

1EX2083

1EX1318

1EX2030

1EX203T

1EX2092

1EX1290

1EX1292

1EX1314

1EX1295

1EX1297

1EX1308

1EX1480

1EX1286




1. Compatibility Matrix

Compatibility Matrix 1.2 List of Compatible Drives

Drive

Type

Interface

Drive Writes

Encryption Volume

Part
Number

Western Digital®
Ultrastar® SS300
w/ 3.5into 2.5 in drive carrier

Western Digital®
Ultrastar® SS300
w/ 3.5into 2.5 in drive carrier

Western Digital®
Ultrastar® SS300
w/ 3.5into 2.5 in drive carrier

Sandisk®
Cloudspeed Ultra Gen. |l
w/ 3.51in to 2.5 in drive carrier

Western Digital®
Ultrastar® SS530
w/ 3.5in to 2.5 in drive carrier

Western Digital®
Ultrastar® SS530
w/ 3.5 in to 2.5 in drive carrier

Western Digital®
Ultrastar® SS530
w/ 3.51in to 2.5 in drive carrier

Western Digital®
Ultrastar® SS530
w/ 3.5 in to 2.5 in drive carrier

Western Digital®
Ultrastar® SS530
w/ 3.5in to 2.5 in drive carrier

Western Digital®
Ultrastar® SS530
w/ 3.5in to 2.5 in drive carrier

Western Digital®
Ultrastar® SS200
w/ 3.5into 2.5 in drive carrier

Western Digital®
Ultrastar® SS530
w/ 3.5into 2.5 in drive carrier

Western Digital®
Ultrastar® SS530
w/ 3.5into 2.5 in drive carrier

Western Digital®
Ultrastar® SS530
w/ 3.5into 2.5 in drive carrier

Western Digital®

Western Digital.

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SATA 6Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/'s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

ME-T0DW/D

ME-10DW/D

ME-T0DW/D

RI-1.8DW/D

RI-3DW/D

RI-3DW/D

RI-3DW/D

ME-10DW/D

ME-10DW/D

ME-10DW/D

RI-IDW/D

RI-IDW/D

RI-IDW/D

RI-IDW/D

RI-3DW/D

SE

TCG

TCG-FIPS

SE

SE

ISE

TCG

SE

ISE

TCG

TCG

SE

ISE

TCG

ISE

800GB

800GB

800GB

800GB

800GB

800GB

800GB

800GB

800GB

800GB

?260GB

?260GB

?260GB

960GB

1.6TB

1EX1288

1EX1311

1EX1478

1EX1305

1EX2022

1EX2023

1EX2088

1EX2014

1EX2015

1EX2084

1EX131/

1EX2032

1EX2033

1EX2093

1EX1303




Compatibility Matrix

Drive

Type

Interface

Drive Writes

1. Compatibility Matrix
1.2 List of Compatible Drives

Encryption Volume

Part
Number

Ultrastar® SS200
w/ 3.5into 2.5 in drive carrier

Western Digital®
Ultrastar® SS200
w/ 3.5into 2.5 in drive carrier

Western Digital®
Ultrastar® SS200
w/ 3.5into 2.5 in drive carrier

Western Digital®
Ultrastar® SS300
w/ 3.5into 2.5 in drive carrier

Western Digital®
Ultrastar® SS300
w/ 3.5into 2.5 in drive carrier

Western Digital®
Ultrastar® SS300
w/ 3.5in to 2.5 in drive carrier

Western Digital®
Ultrastar® SS300
w/ 3.5into 2.5 in drive carrier

Western Digital®
Ultrastar® SS300
w/ 3.5 in to 2.5 in drive carrier

Western Digital®
Ultrastar® SS300
w/ 3.5 1in to 2.5 in drive carrier

Western Digital®
Ultrastar® SS300
w/ 3.5in to 2.5 in drive carrier

Western Digital®
Ultrastar® SS300
w/ 3.5in to 2.5 in drive carrier

Sandisk®
Cloudspeed Ultra Gen. |l
w/ 3.5into 2.5 in drive carrier

Western Digital®
Ultrastar® SS530
w/ 3.5into 2.5in drive carrier

Western Digital®
Ultrastar® SS530
w/ 3.5into 2.5 in drive carrier

Western Digital®
Ultrastar® SS530

Western Digital.

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SATA 6Gb/'s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

RI-3DW/D

RI-3DW/D

RI-3DW/D

RI-3DW/D

RI-3DW/D

RI-3DW/D

RI-1I0DW/D

RI-1IODW/D

RI-1I0DW/D

ME-10DW/D

RI-1.8DW/D

RI-3DW/D

RI-3DW/D

RI-3DW/D

SE

TCG

ISE

SE

TCG

TCG-FIPS

ISE

SE

TCG

TCG-FIPS

SE

SE

ISE

TCG

1.61B

1.6TB

1.6TB

1.6TB

1.6TB

1.6TB

1.6TB

1.6TB

1.6TB

1.6TB

1.6TB

1.61B

1.61B

1.6TB

1EX1304

1EX1313

1EX1299

1EX1300

1EX1307

1EX1787

1EX130T

1EX1302

1EX1310

1EX1786

1EX1319

1EX2024

1EX2025

1EX2089




Compatibility Matrix

Drive Type

Interface

Drive Writes

Encryption Volume

1. Compatibility Matrix
1.2 List of Compatible Drives

Part
Number

w/ 3.5into 2.5 in drive carrier

Western Digital®
Ultrastar® SS530
w/ 3.5 in to 2.5 in drive carrier

Western Digital®
Ultrastar® SS530
w/ 3.5 1in to 2.5 in drive carrier

Western Digital®
Ultrastar® SS530
w/ 3.51in to 2.5 in drive carrier

Western Digital®
Ultrastar® SS200
w/ 3.5in to 2.5 in drive carrier

Western Digital®
Ultrastar® SS530
w/ 3.5in to 2.5 in drive carrier

Western Digital®
Ultrastar® SS530
w/ 3.5into 2.5in drive carrier

Western Digital®
Ultrastar® SS530
w/ 3.5into 2.5 in drive carrier

Western Digital®
Ultrastar® SS200
w/ 3.5into 2.5 in drive carrier

Western Digital®
Ultrastar® SS300
w/ 3.5into 2.5 in drive carrier

Western Digital®
Ultrastar® SS300
w/ 3.5into 2.5 in drive carrier

Western Digital®
Ultrastar® SS530
w/ 3.5in to 2.5 in drive carrier

Western Digital®
Ultrastar® SS530
w/ 3.5into 2.5 in drive carrier

Western Digital®
Ultrastar® SS530
w/ 3.5 in to 2.5 in drive carrier

Western Digital®
Ultrastar® SS530
w/ 3.5 in to 2.5 in drive carrier

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

Western Digital.

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

ME-10DW,/D

ME-10DW/D

ME-10DW/D

RI-IDW/D

RI-IDW/D

RI-IDW/D

RI-IDW/D

RI-3DW/D

RI-3DW/D

RI-3DW/D

RI-3DW/D

RI-3DW/D

RI-3DW/D

ME-10DW/D

SE

ISE

TCG

TCG

SE

ISE

TCG

ISE

ISE

SE

SE

ISE

TCG

SE

1.6TB

1.6TB

1.6TB

1.92TB

1.92TB

1.927B

1.927B

3.27TB

3.2TB

3.27TB

3.2TB

3.27TB

3.2TB

3.2T8B

1EX2016

1EX2017

TEX2085

1EX1316

1EX2034

1EX2035

1EX2094

1EXO578

1EX1285

1EX1306

1EX2026

1EX2027

1EX2090

1EX2018




Compatibility Matrix

Drive

Type

Interface

Drive Writes

Encryption Volume

1. Compatibility Matrix
1.2 List of Compatible Drives

Part
Number

Western Digital®
Ultrastar® SS530
w/ 3.5into 2.5 in drive carrier

Western Digital®
Ultrastar® SS530
w/ 3.5into 2.5in drive carrier

Western Digital®
Ultrastar® SS200
w/ 3.51into 2.5 in drive carrier

Western Digital®
Ultrastar® SS200
w/ 3.5into 2.5 in drive carrier

Western Digital®
Ultrastar® SS530
w/ 3.5in to 2.5 in drive carrier

Western Digital®
Ultrastar® SS530
w/ 3.51in to 2.5 in drive carrier

Western Digital®
Ultrastar® SS530
w/ 3.5 in to 2.5 in drive carrier

Western Digital®
Ultrastar® SS530
w/ 3.5in to 2.5 in drive carrier

Western Digital®
Ultrastar® SS530
w/ 3.51in to 2.5 in drive carrier

Western Digital®
Ultrastar® SS530
w/ 3.5in to 2.5 in drive carrier

Western Digital®
Ultrastar® SS200
w/ 3.5into 2.5 in drive carrier

Western Digital®
Ultrastar® SS530
w/ 3.5into 2.5in drive carrier

Western Digital®
Ultrastar® SS530
w/ 3.5into 2.5 in drive carrier

Western Digital®
Ultrastar® SS530
w/ 3.5into 2.5in drive carrier

Western Digital®

Western Digital.

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SSD

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

SAS 12Gb/s

ME-10DW/D

ME-T0DW/D

RI-IDW/D

RI-IDW/D

RI-IDW/D

RI-IDW/D

RI-IDW/D

RI-3DW/D

RI-3DW/D

RI-3DW/D

RI-IDW/D

RI-IDW/D

RI-IDW/D

RI-IDW/D

RI-IDW/D

ISE

TCG

ISE

ISE

SE

ISE

TCG

SE

ISE

TCG

SE

SE

ISE

TCG

SE

3.2TB

3.27TB

3.84TB

3.84TB

3.84TB

3.84TB

3.84T8B

6.4TB

6.4TB

6.4TB

7.68TB

7.68TB

7.68TB

7.68TB

15.36TB

1EX2019

1EX2086

1EXO579

1EXO579

1EX2036

1EX2037

1EX2095

1EX2028

1EX2029

1EX2091

1EXOS80

1EX2038

1EX2039

1EX2096

1EX2040




1. Compatibility Matrix

Compatibility Matrix 1.3 Cable Compatibility Matrix

Part

Dri T | f Dri i E i |
rive ype nterface rive Writes Encryption Volume Number

Ultrastar® SS530
w/ 3.5into 2.5 in drive carrier

Western Digital®
Ultrastar® SS530 SSD  SAS 12Gb/s RI-IDW/D ISE 15.36TB  TEX2041
w/ 3.5into 2.5 in drive carrier

Western Digital®
Ultrastar® SS530 SSD  SAS 12Gb/s RI-IDW/D TCG 15.36TB  1EX2097/
w/ 3.5into 2.5 in drive carrier

1.3 Cable Compatibility Matrix

Compatible Cables

Manufacturer & Model Vendor Part Number Type Length
Molex HD Mini-SAS to HD Mini-SAS 106415-21xx Active Variable
Cable *
Amphenol HD Mini-SAS to HD Mini-SAS 601760006 Passive 2m
Cable
Amphenol HD Mini-SAS to HD Mini-SAS 601760006-02 Passive 2m
Cable
CS Electronics HD Mini-SAS to HD Mini- 12G-HD-4444L/2M Passive 2m
SAS Cable
DCS HD Mini-SAS to HD Mini-SAS Cable C5555-2M Passive 2m
FCI HD Mini-SAS to HD Mini-SAS Cable 10117949-2020LF Passive 2m
Molex HD Mini-SAS to HD Mini-SAS 1110751002 Passive 2m
Cable
TMC HD Mini-SAS to HD Mini-SAS Cable C5555-2M Passive 2m
Amphenol HD Mini-SAS to HD Mini-SAS 601760008 Passive 3m
Cable
CS Electronics HD Mini-SAS to HD Mini- 12G-HD-4444-3M Passive 3m
SAS Cable
FCI HD Mini-SAS to HD Mini-SAS Cable 10117949-3030LF Passive 3m
Molex HD Mini-SAS to HD Mini-SAS 1110751003 Passive 3m
Cable
FCI HD Mini-SAS to HD Mini-SAS Cable 10112041-2010LF (1Tm) Passive Tm, 2m, 3m

10112041-2020LF (2m)
10112041-2030LF (3m)

* Active Cables can be used for both direct and daisy-chain connections. xx represents the length of the cable and can be
replaced by length of cable in meters; preceding numbers are the qualified cable family.

Western Digital.




1. Compatibility Matrix

Compatibility Matrix 1.4 Supported SKUs Details

1.4 Supported SKUs Details

Part Number Details
TEST3S SEAUT02-102 612TB nTAA SAS 4KN SE
TEST34 SEAUT02-102 612TB nTAA SAS 4KN TCG
1EST142 SEAUT02-102 612TB nTAA SAS 512E SE
TESTAT SEAUT02-102 612TB nTAA SAS S12E TCG
1EST144 SEAUT02-102 612TB nTAA SNGL SATA 4KN SE
1ESN43 SE4UT02-102 612TB nTAA SNGL SATA 4KN SED
1EST146 SE4UT02-102 612TB nTAA SNGL SATA 512E SE
1EST145 SE4U102-102 612TB nTAA SNGL SATA 512E SED
1ES1219 SE4U102-102 816TB nTAA SAS 4KN SE
1ES1218 SE4UT02-102 816TB nTAA SAS 4KN TCG
1ES1227 SE4UT02-102 816TB nTAA SAS 512E SE
1ES1220 SE4AUT02-102 816TB nTAA SAS 512E TCG
1ES1223 SE4AUT02-102 816TB nTAA SNGL SATA 4KN SE
1ES1222 SEAUT02-102 816TB nTAA SNGL SATA 4KN SED
1ES1225 SEAUT02-102 816TB nTAA SNGL SATA 512E SE
1ES1224 SEAUT02-102 816TB nTAA SNGL SATA 512E SED
1ES0294 SEAUT02-102 1020TB nTAA He SAS 4KN ISE
1ES0296 SE4U102-102 1020TB nTAA He SAS 4KN SE
1ES0295 SE4U102-102 1020TB nTAA He SAS 4KN TCG
1ES0297 SE4U102-102 1020TB nTAA He SAS 512E ISE
1ES0299 SE4UT02-102 1020TB nTAA He SAS 512E SE
1ES0298 SE4U102-102 1020TB nTAA He SAS 512E TCG
1ES0300 SE4AUT02-102 1020TB nTAA He SNGL SATA 4KN ISE
1ES0302 SE4UT02-102 1020TB nTAA He SNGL SATA 4KN SE
TES0301 SEAUT02-102 1020TB nTAA He SNGL SATA 4KN SED
1ES0303 SE4AUT02-102 1020TB nTAA He SNGL SATA 512E ISE
1ES0305 SEAUT02-102 1020TB nTAA He SNGL SATA 512E SE
1ESO304 SEAUT02-102 1020TB nTAA He SNGL SATA 512E SED
1ES0306 SEAUT02-102 1224TB nTAA He SAS 4KN ISE
1ES0308 SE4U102-102 1224TB nTAA He SAS 4KN SE
1ES0307 SE4UT02-102 1224TB nTAA He SAS 4KN TCG
1ESO309 SE4U102-102 1224TB nTAA He SAS 512E ISE
1ESO3MN SE4UT02-102 1224TB nTAA He SAS 512E SE

Western Digital.




1. Compatibility Matrix

Compatibility Matrix 1.5 Copyright

I
Part Number Details

1ESO310 SEAUT02-102 1224TB nTAA He SAS 512E TCG
1ES0312 SEAUT02-102 1224TB nTAA He SNGL SATA 4KN ISE
1ESO314 SE4U102-102 1224TB nTAA He SNGL SATA 4KN SE
1ES0313 SE4U102-102 1224TB nTAA He SNGL SATA 4KN SED
1ESO315 SE4U102-102 1224TB nTAA He SNGL SATA 512E ISE
1ESO31/ SE4UT02-102 1224TB nTAA He SNGL SATA 512E SE
1ESO316 SE4U102-102 1224TB nTAA He SNGL SATA 512E SED
1ES1447 SE4AUT02-102 1428TB nTAA He SAS 4KN SE
1ES1448 SEAUT02-102 1428TB nTAA He SAS 4KN TCG
1ES1450 SEAUT02-102 1428TB nTAA He SAS 512E SE
TEST145T SE4AUT02-102 1428TB nTAA He SAS 512 TCG
1ES1449 SEAUT02-102 1428TB nTAA He SNGL SATA 4KN SE
1ES1452 SEAUT02-102 1428TB nTAA He SNGL SATA 512E SE
1ES1453 SE4AUT02-102 1428TB nTAA He SNGL SATA 512E SED

1.5 Copyright

The following paragraph does not apply to the United Kingdom or any country where such

provisions are inconsistent with local law: Western Digital a Western Digital company PROVIDES THIS
PUBLICATION "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING,
BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE. Some states do not allow disclaimer or express or implied warranties in certain transactions,
therefore, this statement may not apply to you.

This publication could include technical inaccuracies or typographical errors. Changes are periodically
made to the information herein; these changes will be incorporated in new editions of the publication.
Western Digital may make improvements or changes in any products or programs described in this
publication at any time.

It is possible that this publication may contain reference to, or information about, Western Digital products
(machines and programs), programming, or services that are not announced in your country. Such
references or information must not be construed to mean that Western Digital intends to announce such
Western Digital products, programming, or services in your country.

Technical information about this product is available by contacting your local Western Digital representative
or on the Internet at: support@wdc.com

Western Digital may have patents or pending patent applications covering subject matter in this document.
The furnishing of this document does not give you any license to these patents.
Copyright © 2017-2019 Western Digital Corporation or its affiliates.

Western Digital
5601 Great Oaks Parkway
San Jose, CA 95119

Western Digital.
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1. Compatibility Matrix
1.6 Points of Contact

Long Live Data™ is a trademark of Western Digital, Inc. and its affiliates in the United States and/or other
countries.

Western Digital trademarks are authorized for use in countries and jurisdictions in which Western Digital
has the right to use, market and advertise the brands. Other product names are trademarks or registered
trademarks of their respective owners.

Other product names are trademarks or registered trademarks of their respective owners.

One MB is equal to one million bytes, one GB is equal to one billion bytes, one TB equals 1,000GB (one
trillion bytes) and one PB equals 1,000TB when referring to storage capacity. Usable capacity will vary from
the raw capacity due to object storage methodologies and other factors.

References in this publication to Western Digital products, programs or services do not imply that Western
Digital intends to make these available in all countries in which Western Digital operates.

Product information is provided for information purposes only and does not constitute a warranty.

Information is true as of the date of publication and is subject to change. Actual results may vary. This
publication is for general guidance only. Photographs may show design models.

1.6 Points of Contact

For further assistance with a Western Digital product, contact Western Digital Datacenter Platforms
technical support. Please be prepared to provide the following information: part number (P/N), serial
number (S/N), product name and/or model number, and a brief description of the issue.

Email:
support@wdc.com

Website:
https:/portal.wdc.com/Support/s/

Western Digital.
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