
Free installation with all Samsung IF Series Displays 

 

With Smart LED signage you can create and share powerful content in your location; engaging 

consumers and enhancing the overall visual experience. It’s never been easier to access the benefits 

of LED signage, because when you invest in Samsung’s IF Series display solutions, free installation is 

included. 

The Samsung approved installation team will take care of everything quickly, at a time that suits you. 

To be eligible for this offer, simply purchase your IF Series Display from PSCo and have your product 

installed by the Samsung team no later than 31/03/2019. To find more details on this promotion, 

please contact: sales@psco.co.uk  

T’s and C’s  

Samsung Electronics (UK) Limited LED Installation Promotion (“Promotion”) Terms and Conditions 

Participants agree to be bound by these terms and conditions (the “Terms and Conditions”).  Any 

information or instructions published by the Promoter about the Promotion form part  of the Terms 

and Conditions.  

THE PROMOTION 1. The Promoter is Samsung Electronics (UK) Ltd, of Samsung House, 1000 

Hillswood Drive, Chertsey, Surrey, KT16 0PS. (“the Promoter” or “Samsung”. Please do not send any 

free installation applications to this address - they will not be registered for the installation 

promotion. 2. This promotion entitles participants who purchase any of the devices listed in 

paragraph 3 below between 1 October 2018 and 31 March 2019 to claim a free of charge installation 

through a Samsung Accredited installation partner. 3. This promotion only applies to all participants 

who purchase any of the following models of new (not secondhand) LED screens listed below, which 

are purchased in the UK (the “Product”): 

IF040H-DL – LH040IFHLDS/EN IF060H-DL – LH060IFHLDS IF085H-DL – LH085IFHLDS IF015H-E – 

LH015IFHBAS/EN IF025H-E – LH025IFHBAS/EN IF012J – LH012IFJTVS/EN IF012J-E – LH012IFJSVE/EN 

IF025H-D – LH025IFHSDS/EN & LH025IFHTDS/EN IF040H-D – LH040IFHSDS/EN & LH040IFHTDS/EN 

IF060H-D – LH060IFHSDS/EN IF015H – LH015IFHTAS/EN & IF015IFHSAS/EN IF020H – 

LH020IFHTAS/EN & IF020IFHSAS/EN IF025H – LH025IFHTAS/EN & IF025IFHSAS/EN 

ELIGIBILITY 1. To be eligible to participate in the Promotion you must be a business customer based 

in the UK. This Promotion is not applicable to consumers. 2. Employees or agents of the Promoter or 

their families or households or anyone professionally connected to this Promotion and any group 

company of the Promoter are not eligible to enter. 3. This Promotion is limited to one installation 

per purchase of related modules and components comprising a single LED display. 

REDEMPTION PROCESS & DETAILS 1. This promotion cannot be used in conjunction with any other 

promotion(s) or special bid/tender pricing offered by Samsung. 2. To activate the installation 

promotion, participant must email led.service@samsung.com with proof of purchase. 3. Samsung 

will provide the participant with T&Cs and installation request documentation which is to be 

returned to led.service@samsung.com. 4. Upon receipt of completed documentation from the 

participant and verification of the proof of purchase by Samsung, Samsung will schedule installation 

works with a Samsung approved installation partner. Participants must give a minimum of 21 days’ 

notice to Samsung for installation scheduling. 5. If inaccurate information is provided by the 

participant as part of the installation request documentation, the participant will be liable for any 

additional associated costs incurred as part of the installation. 6. The Samsung approved installation 



partner will attend the site on the agreed date to complete the installation, subject to these Terms 

and Conditions. 7. The warranty for the Product will be activated upon sign off of the installation 

providing installation has been carried out by Samsung’s approved installation partner within 90 

days of purchase.   

 INSTALLATION TERMS 1. The participant or its partner representatives must be on site for 

installation. 2. The participant shall ensure that while Samsung or its authorised installation partner 

are on the premises it shall comply with all applicable laws and regulations, including but not limited 

to health and safety laws. 3. The participant will provide a suitable mounting surface in accordance 

with the manufacturing guidelines issued by Samsung. The mounting surface must be flat, level, 

perpendicular and of sufficient size and structural strength to hold the specified display loading. 4. If 

the participant requires Samsung to mount the LED screen within an aperture or enclosure there 

should be sufficient space around the display to allow adequate ventilation as stated in the IF 

ventilation guide. 5. The participant will provide one 13A fused socket for every 3 LED cabinets to be 

installed to the rear of the LED mounting surface. 6. The participant will ensure that there is a cable 

route with drawstring for a category 6 Ethernet cable to be pulled from the display controller to the 

bottom left corner of the display area. 7. The participant will ensure that there is a location with one 

13A mains socket for the display controller to be mounted within 5 metres of the bottom left corner 

of the display area. 8. The participant will provide the equipment needed to display content on the 

LED screen 9. Providing conditions 1-9 above are in place, Samsung will carry out installation of the 

LED sections and will mount a Samsung approved mounting frame. 

GENERAL TERMS OF PROMOTION 1. These terms and conditions are governed by English law and 

the English courts shall have exclusive jurisdiction to settle and resolve any dispute which may arise 

in connection with the validity, effect, interpretation and/or performance of these terms. 2. By 

registering for the free of charge installation you agree to be bound by these terms and conditions. 

3. The Promoter shall have the right, where necessary, to undertake all such action as is reasonable 

to protect itself against fraudulent or invalid claim(s) including, without limitation, to require further 

verification as to the identity, and other relevant details of an entrant or claimant and/or the 

verification as to their qualifying purchase. 4. The Promoter’s total liability to the Participant shall 

not exceed £10,000. The Promoter's total liability includes liability in contract, tort (including 

negligence), breach of statutory duty, or otherwise, arising under or in connection with the 

Promotion and any installation services carried out as part of the Promotion. Nothing within this 

clause 4 limits any liability which cannot legally be limited, including but not limited to liability for 

death or personal injury caused by negligence; or fraud or fraudulent misrepresentation. 5. The 

Promoter shall not be liable for any interruption to this promotion whether due to force majeure or 

other factors beyond the Promoter’s control. 6. The Promoter reserves the right, acting reasonably 

and in accordance with all relevant legislation and codes of practice, to vary the terms and 

conditions of this Promotion. 7. Samsung reserves the right to amend the promotion in whole or 

part without prior notice or compensation. 8. This promotion cannot be used in conjunction with 

any other promotion(s) offered by Samsung. 


