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Notice of Award and Method of Operation 

For 

Data Communications Equipment and 

Associated OEM Maintenance 

& Training 

 

 

1.0  Purpose and Intent 

 

The purpose of this contract is to provide a mechanism to purchase data 

communications/networking products, maintenance and training for all State agencies and 

Cooperative Purchasing Partners. 

 

The State of New Jersey is now a Participating State under the Western States Contracting 

Alliance (“WSCA”), along with several other states and is authorized to use the WSCA contracts 

with equipment manufacturers, who provide data communications products, OEM maintenance 

and training.  Through this program, the State of New Jersey and other participating states are 

leveraging their collective buying power to achieve significant cost savings for their respective 

taxpayers.  This WSCA contract with participating equipment manufacturers for data 

communications/networking products  is managed by the State of Utah. 

 

In February 2009, New Jersey signed a Participating Addendum with each of the following 

equipment manufacturers:  Cisco Systems, Enterasys Networks, Juniper Networks, Meru 

Networks and 3Com.  The Participating Addendum is a contractual document stipulating New 

Jersey-specific terms and conditions with each equipment manufacturer (hereinafter, 

“Contractor”), and incorporates by reference all the terms and conditions of each Contractor’s 

individual contract with WSCA through the State of Utah (“WSCA Master Agreement”). 

 

COOPERATIVE PURCHASING PARTNERS:  While the State of New Jersey makes this 

contracting vehicle available to county, local and quasi-governmental agencies, each Cooperative 

Purchasing Partner should make its own determination whether using this contracting vehicle is 

consistent with its procurement policies, rules and regulations. 

 

2.0  Contract Term 

 

The contract term with all Contractors listed above is April 20, 2009 through May 31, 2010.  The 

contracts provide four (4) one-year extensions.  Information about the WSCA Data 

Communications contracts is available on the WSCA website, which specifies the links for each 

manufacturer:  http://www.aboutwsca.org/contracts/dataCommunications2.cfm 

 

3.0  Method of Operation 

 

Each Participating Addendum is a direct contract with a  data communications equipment 

manufacturer (or Contractor) to provide a full range of equipment, maintenance, training and 

services at the deepest discounts possible.  Using Agencies must seek only those products and 

http://www.aboutwsca.org/contracts/dataCommunications2.cfm
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services that are within the scope of each Contractor’s Participating Addendum. There are no 

dollar limits on orders. 

 

The Contractors utilize local equipment and service resellers/partners as approved and listed by 

the Contractors and the State.  Each Contractor has a list of resellers/partners to be utilized for 

providing equipment and services under its respective contract with the State.  These 

resellers/partners are listed on the State’s Notice of Award (as “dealers”) and the individual 

Contractor’s website. However, each Contractor remains solely responsible for the performance 

of its resellers/partners under the terms and conditions of the contract with the State.  The State 

of New Jersey may request a removal of an authorized reseller/partner for cause, including 

vendor responsibility reasons.   

 

Orders of $100,000 or less require the agency to seek a minimum of two (2) quotes.  Orders over 

$100,000 require the agency to seek quotes from at least three (3) resellers/partners.  However, it 

is suggested that Using Agencies seek quotes from as many authorized resellers/partners as 

possible from a specific Contractor in order to ensure the lowest possible price.  Agencies are 

discouraged from using one (1) reseller/partner for all its purchases without affording other 

reseller/partners the same opportunity.  The purpose of this contract is to ensure the best possible 

price for products and services that meet the needs of the agency. 

 

 

3.1  WSCA Contractor’s Scope of Equipment and Services 

 

The Contractor may only fill contract orders from the scope of products and services for which 

the Contractor has been awarded a contract.  Contractors are contractually bound to keep their 

respective website information current and correct. 

 

3.2  Pricing 

 

Each Contractor has been awarded a contract based on the discounts off of its pricelists for 

equipment and services.  This is considered the baseline or minimum contract discount.  Each 

Contractor’s authorized resellers/partners cannot offer less favorable pricing discounts than the 

established minimum contract discounts.  However, each Contractor’s resellers/partners may 

offer additional, incremental discounts for the products and services, which are above and 

beyond the Contractor’s minimum contract discounts.  This will enable the Using Agencies to 

avail themselves of the best possible price and promote competition within the authorized 

reseller/partner community.   Agencies must go to each Contractor’s respective website to access 

its minimum contract discounts, additional discounts offered by its resellers/partners and the 

pricelists for equipment and services that are authorized for sale under its Participating 

Addendum with the State of New Jersey. 

 

3.2.1  Contract Discounts - Guarantee Period 

 

All contract pricing discounts (including incremental discounts offered by resellers/partners) for 

products and services, including maintenance, training, installation and configuration, as set forth 

on each Contractor’s website must be guaranteed for the entire term of the contract period.  The 
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contract pricing discounts will be applied against each Contractor’s current pricelist(s) at the 

time of acceptance of the Purchase Order by the Contractor or its resellers/partners to determine 

the net price to be paid by the agency for products and services procured.  Discounts may only be 

adjusted by the Contractor or its resellers/partners to reflect a deeper discount.   

  

3.2.2 E-Rate Requirement 

 

As part of the publicly bid State of Utah contract, all Contractors were required to participate in 

the Federal Communication Commission's E-rate discount program established under authority 

of the Federal Telecommunications Commission Act of 1996.  Participation in, and 

implementation of this program must be provided without the addition of any service or 

administration fee by a Contractor. 

 

3.2.3 Freight Terms of Sale: F.O.B. Destination, Freight Prepaid 

 

Each Contractor or its authorized resellers/partners shall ship all products F.O.B. Destination, 

shipping and handling prepaid by the Contractor or its authorized resellers/partners.  

 

3.3 Usage Reporting Requirement 

 

All Contractors must provide quarterly usage reports to the State of Utah.  A copy must also be 

sent to the State of New Jersey buyer, Marianne Bixler. 

 

Quarterly reports must coincide with the quarters in the State of Utah fiscal year as outlined 

below: 

 

Quarter #1:  July 1 through September 30, due annually by October 30. 

Quarter #2:  October 1 through December 31, due annually by January 30. 

Quarter #3:  January 1 through March 31, due annually by April 30. 

Quarter #4:  April 1 through June 30, due annually by July 30. 

 

3.4 Product Revision Requests 

 

Each Contractor is responsible for updating and maintaining its pricelists on its respective 

website.  The Contractor must delete obsolete and discontinued products from its contract 

pricelists on a timely basis.  Major product model changes shall be incorporated into its pricelists 

as soon as possible after product release and will be offered at the same contract discount rate(s).  

This information will be kept current on each Contractor’s website provided for the State.  The 

State of Utah manages the product revision process for this contract.  The New Jersey Purchase 

Bureau will not be accepting, approving or denying contractors' request to modify, add or delete 

products from the contracts. 
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3.5  Warranties 

 

Each Contractor has provided warranties for the equipment and services that it is authorized to 

sell and/or license as set forth in its respective Participating Addendum with the State of New 

Jersey and in the WSCA Master Agreement with the State of Utah.  Agencies should refer to 

each Contractor’s website for copies of the agreements for further information on warranty 

provisions. 

 

3.6  Technical Support  
 

Technical support is available through each Contractor’s offerings of products and services. 

Please refer to each Contractor’s website for further details on the types and levels of support 

that are available from each Contractor and from its authorized resellers/partners. 

 

3.7  Training and Services 
 

The intent of this contract is not professional, consulting or labor services.  However, it is 

understood that there may be a need for such services.  The following services are included and 

permitted under this contracting vehicle: 

 

 Maintenance and optimization support services  

 Training  

 Configuration  

 Installation 

 Other services as contractually authorized and as listed on each contractor’s pricelist(s) 

 

Using Agencies may purchase said services from Contractor and/or its resellers/partners without 

purchasing equipment (i.e., standalone Purchase Orders for services only are permitted).  These 

services may be purchased under this contract with the stipulation that the services must be 

directly related to the installation, ongoing support, maintenance and/or optimization of the 

products offered under this contract.  Each Contractor must include the authorized services on its 

respective website (i.e., pricelists).  Reseller/partners are not permitted to offer Using 

Agencies any other services not specified on the Contractor’s website and/or on its 

pricelists.    
 

This contract may not be utilized primarily for the procurement of cabling installation 

services.  Cabling installation services are permissible under this contract provided;  

cabling installation services do not exceed 20% of the total order for equipment and 

services or; the order is only for the authorized services (as set forth above) and does not 

include equipment, then the cabling installation services can not exceed 20% of the total 

order amount including cabling.  

 

Through 6-30-2009, Using Agencies may not purchase products in the categories of VoIP 

phones, call control, and physical security.  For Cisco Systems, Inc., the list of restricted 

products is presented in the attached Appendix 1 (“Delayed Sale Products”), to which is 
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added products in the VoIP phones, call control, and physical security categories 

introduced after 1-1-2009. 

 

 

3.8  Description of Areas Covered by This Contract 

 

AREA 1 – Area 1 -- Routing devices based on OSI Layer 3 decision making.  This includes: 

routers; bridges; modems; serial interface cards; WAN Interface Cards (WICs); transceivers; 

and, network devices capable of (a) interfacing with both traditional and modern carrier services 

offerings; (b) Layer 3 packet inspection, decision making and packet forwarding; and, (c) 

compliance with applicable regulatory and industry requirements and, (d) providing integrated 

service capabilities such as data prioritization, wireless and advanced security options. 

 

AREA 2 – Switching devices based on Layer 2 forwarding.  This includes switches; network 

adapters; network devices capable of (a) interfacing with traditional and current carrier service 

offerings; (b) IT environments that include MAN/WAN optical, storage networking, Ethernet, 

wireless, and other environments where information must be transmitted between attached 

devices; (c) physical layer (non-disruptive) switches for patching, testing, and monitoring 

purposes; (d) Ethernet switches with the abilities to make decisions and manipulate data at Layer 

3 or higher, including advanced services such as load balancing, bandwidth optimization, health 

and alert monitoring, and security features; and, (e) technologies employed that include Ethernet, 

SONET, WDM, and ATM; (f) support of server virtualization technologies. 

 

AREA 3 – Wireless Ethernet and all wireless products.  This typically includes Layer 2 and/or 

Layer 3 devices capable of wireless transmission and reception of data packets for (a) access 

points capable of providing local device accessibility; (b) point-to-point or bridged; (c) meshed 

configuration; and, (3) licensed or unlicensed spectrum use. 

 

AREA 4 – Security Equipment and Solutions.  May include devices operating at any layer in the  

OSI model.  (a) packet inspection/rule enforcement (ACL,firewall, IDS, IPS, etc.); (b) realtime 

interpretation and response (SIMS, system log collection and analysis); (c) content filtering 

and/or rate limiting; (d) RAS solutions (VPN,, etc.); and, (e) centralized monitoring, trend 

analysis, health and alerting systems; wireless networking security solutions. 

 

AREA 5 – Monitoring and Management Solutions.  May include software or appliances 

operating at any layer in the OSI model.  Items on this price line include (a) solutions 

accomplishing the centralization and interpretation of data acquired from networked devices 

detailing, device availability, capacity and configuration metrics or status; (b) solutions 

developed around commonly accepted methodologies and that use SNMP and/or TL1; (c) 

solutions enhancing security, manageability, and accountability; and (d) solutions with an 

intuitive GUI, possibly built in CLI and with manual configuration abilities; and, (e) reporting 

and analysis tools that include canned reports for regulatory compliance with HIPAA, GLBA, 

etc. 

 

AREA 6 – Other Network-Centric Solutions, including required network elements not listed on 

the other price lines, such as (a) DNS, NAT/PAT, DHCP, and other IP address management 
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solutions; (b) mobility and session persistence solutions; (c) RADIUS, TACACS, 802.1x, and 

AAA authentication solutions; (d) SIP and other centralized communications and messaging 

solutions; and, (e) transceivers. 

 

AREA 7 – Multi-Function Solutions, including products that are merging into multi-function 

platforms, e.g., a blade server chassis housing a built-in Ethernet switch, a router capable of 

firewall or IDS; network storage that includes an Ethernet and/or a fiber channel switch; etc. 

 

AREA 8 – Dense Wave Networking Systems – includes Wavelength-Division Multiplexing 

(WDM) or Divisional WDM (DWDM) products.  WDM chassis assemblies, transmission 

modules, including optical terminal filters, optical amplifiers, optical service channel, and other 

multiservice transport platform (MSTP) capabilities to provide or access network 

bandwidth/services from a single DWDM channel up to 32 channels. 

 

AREA 9 – Optical/Sonet Networking Systems, Enhanced Wave Division Multiplexing 

(EWDM), Course Wave Division Multiplexing (CWDM) enable the deployment of a variety of 

topologies to multiplex up to eight different wavelengths supporting gigabit Ethernet, Fiber 

Channel, etc., on the same pair of fibers in protected or unprotected configurations.  EWDM 

enhances the speed and capacity of the services offered in a coarse wavelength-division 

multiplexing (CWDM) network by offering the ability to insert up to 8 dense wavelength-

division multiplexing (DWDM) wavelengths to the existing 8-wavelength CWDM channel plan.  

CWDM and EWDM modules enhance the capabilities of Layer 2 and Layer 3 switching 

platforms providing Ethernet, Fiber Channel, SONET, WDM, ATM services, etc., over dark 

fiber. 

 

AREA 10 – Application front end, external appliance or internal modules that provide network 

edge services to enhance the performance, security or resiliency of application services; load 

balancing, geographic load dispersion (DNS), protocol acceleration, protocol caching, SSL 

acceleration and decryption,  wide area file services and specialized application inspection and 

security devices, such as XML gateways and application firewalls. 

 

Services –  Network-Related Services, network centric design and planning, network centric 

installation and configuration or migration, network performance testing, network speed testing, 

network penetration testing, network vulnerability testing, network maintenance and warranty, 

network technical support, network training.  (a) This may include design and engineering 

review; (b) implementation and configuration services support; (c) post-implementation support 

services such as network performance analysis and/or triage services; (d) security services such 

as penetration and vulnerability testing; (e) maintenance and equipment replacement. 

 

The following are excluded from this contract: 

 

Bulk network coaxial cable 

Bulk network fiber cable 

Bulk network patch cord 

Cable routing troughs 

Computer - desktop, notebook, tablet PC 
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Consulting services 

Ethernet services 

Home networking equipment 

KVM or KVM-over-IP switch for servers 

Managed service 

Microwave communication equipment or services 

Patch panel for server racks 

Power strip 

Print server 

Rack enclosure for server or storage 

Satellite communication equipment or services 

Surveillance equipment or services – until 6/30/09  

Telephony equipment or services – fixed or landline 

Telephony equipment or services – mobile or cellular 

Telephony equipment or services – PBX 

Telephony equipment or services – satellite 

Telephony equipment or services – Voice–over–IP (VoIP) – until 6/30/09 

Testing & Certification of Audio Systems 

Testing & Certification of Copper Cabling Systems 

Testing & Certification of Fiber Cabling Systems 

Testing & Certification of Video Systems 

Tools– hardware 

Uninterruptible Power Supply (UPS) 

Video – cable or IP television products or service 

Video – conference products or service 

Video – Video–over–IP products or service 

 

4.0  Contractor Pricelists and Websites 

 

Each Contractor has a dedicated website for this contract.  Each website will provide the 

reseller/partner list and all products, services and pricing. 

 

The Contractor and its website address are provided below. 
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Contractor Link to Website 

Cisco Systems http://www.cisco.com/web/strategy/government/wsca/index.html 

Enterasys 

Networks 

http://www.enterasys.com/solutions/verticals/government/state/nj6537.aspx 

Juniper 

Networks 

http://www.juniper.net/us/en/how-to-buy/wsca/ 
 

Meru 

Networks 

http://www.merunetworks.com/solutions/education/purchaseagreements.php 
 

3Com http://www.3com.com/solutions/en_US/government/pricelist/wsca.html  

 

 

The detailed contract line items are specified on the Notice of Award. 

 

 

 

http://www.cisco.com/web/strategy/government/wsca/index.html
http://www.enterasys.com/solutions/verticals/government/state/nj6537.aspx
http://www.juniper.net/us/en/how-to-buy/wsca/
http://www.merunetworks.com/solutions/education/purchaseagreements.php
http://www.3com.com/solutions/en_US/government/pricelist/wsca.html


 

Appendix 1 − Delayed Sale Products 

Appendix 1 
 

Delayed Sale Products 
 
Product ID: Call Control Product Description 
UCSS-MM-1-1= Mobility Manager 1 Year -S/W Sub. - 1 User 
UCSS-MM-1-10= Mobility Manager 1 Year -S/W Sub. - 10 User 
UCSS-MM-1-100= Mobility Manager 1 Year -S/W Sub. - 100 User 
UCSS-MM-1-50= Mobility Manager 1 Year -S/W Sub. - 50 User 
UCSS-MM-2-1= Mobility Manager 2 Year -S/W Sub. - 1 User 
UCSS-MM-2-10= Mobility Manager 2 Year -S/W Sub. - 10 User 
UCSS-MM-2-100= Mobility Manager 2 Year -S/W Sub. - 100 User 
UCSS-MM-3-1= Mobility Manager 3 Year -S/W Sub. - 1 User 
UCSS-MM-3-10= Mobility Manager 3 Year -S/W Sub. - 10 User 
UCSS-MM-3-100= Mobility Manager 3 Year -S/W Sub. - 100 User 
UCSS-MM-3-50= Mobility Manager 3 Year -S/W Sub. - 50 User 
CUMC-UBL Unified Mobile Connect UBL RTU- HIDDEN SKU 
CUMC-K9-V3 Cisco Unified Mobile Communicator  and Mobility Advantage v3 
CUMC-K9-V7 Cisco Unified Mobile Communicator and Mobility Advantage V7. 
CUMC-SYM-CAL-V3 CUMC Symbian Client Access License for CUMA V3.x (Min 20) 
CUMC-SYM-CAL-V3= CUMC Symbian Client Access License for CUMA V3.x (Min 20) 
CUMC-SYM-K9-V3 Cisco Unified Mobile Communicator Software  for Symbian S60 
CUMC-SYM-K9-V3= Cisco Unified Mobile Communicator Software  for Symbian S60 
CUMC-V3-K9-DEMO SW Cisco Unified Mobile Communicator 3.0 Demo Not for Resale 
CUMC-WM6-CAL CUMC WM6 Client Access License V7.x (Min 20) 
CUMC-WM6-CAL= CUMC WM6 Client Access License V7.x (Min 20) 
CUMC-WM-SP-K9-V3 Cisco Unified Mobile Communicator Software for Windows Mobil 
CUMC-WM-SP-K9-V3= Cisco Unified Mobile Communicator Software for Windows Mobil 
LIC-MM-MC= MobilityManager user license for Mobile Connect 
MCS-7845-I2-MOB1 HW only, MCS-7845-I2 with 4GB RAM, Four 72GB SAS HD 
MM1.1-K9= MobilityManager 1.1 SW and Linux OS appliance w/ K9 
MM1.2-K9= MobilityManager 1.2 SW and Linux OS appliance w/ K9 
MOBLITY_ADJ_PROD MOBLITY_ADJ_PROD 
MOBLITY_CREDIT_ADJ MOBLITY_CREDIT_ADJ 
MOBLITY_OTHER_ADJ MOBLITY_OTHER_ADJ 
UCSS-UPS Top level SKU, Unified Presence Software Subscription 
UCSS-UPS-1-10 UCSS for UPS for One Year - 10 users 
UCSS-UPS-1-100 UCSS for UPS for One Year - 100 users 
UCSS-UPS-1-1K UCSS for UPS for One Year - 1,000 users 
UCSS-UPS-1-5K UCSS for UPS for One Year - 5,000 users 
UCSS-UPS-2-10 UCSS for UPS for Two Year - 10 users 
UCSS-UPS-2-100 UCSS for UPS for Two Year - 100 users 
UCSS-UPS-2-1K UCSS for UPS for Two Year - 1,000 users 
UCSS-UPS-3-10 UCSS for UPS for Three Year - 10 users 
UCSS-UPS-3-100 UCSS for UPS for Three Year - 100 users 
UCSS-UPS-3-10K UCSS for UPS for Three Year - 10,000 users 
UCSS-UPS-3-1K UCSS for UPS for Three Year - 1,000 users 
UCSS-UPS-3-5K UCSS for UPS for Three Year - 5,000 users 
CUP1-7.0-U-K9= Upgrade from CUP 1 .0 to CUP 7.0 Base Software 
CUP6.0-K9-DEMO SW Cisco Unified Presence 6.0 DEMO Not For Resale 
CUP6.0-K9-NFR= SW Cisco Unified Presence 6.0 DEMO Not For Resale 
CUP6.0-U-K9= SW Upgrade UPS 1.0 to CUP 6.0 
CUP-BUN-7.0 Cisco Unified Presence 7.0 Bundle 
MCS7825H3-K9-CUP7 CUP 7.0 MCS 7.0 Pre-loaded Server HP 
MCS7825I3-K9-CUP7 IBM Server with SW-CUP7.0-K9 Preloaded 
PRESNCE_ADJ_PROD PRESNCE_ADJ_PROD 
PRESNCE_CREDIT_ADJ PRESNCE_CREDIT_ADJ 
PRESNCE_OTHER_ADJ PRESNCE_OTHER_ADJ 
SW-CUP6.0-K9= License Unified Presence 6.0  Software 
SW-CUP6.0-K9P Unified Presence 6.0 Software - available with CCM 
SW-CUP7.0-K9 CUP 7.0 Application Software 
SW-CUP7.0-K9= CUP 7.0 Application Software 
SW-PAS1.0-K9-NFR= SW PAS1.0 DEMO Not For Resale 
SW-UPS1.0-K9= ^Cisco Unified Presence Server 1.0 Server Software 
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SW-UPS1.0-K9P ^Unified Presence Server 1.0 Software - available with CCM 
UPS1.0-K9-NFR= ^SW Cisco Unified Presence Server 1.0 DEMO Not For Resale 
ABUMOD_OTHER_ADJ ABUMOD_OTHER_ADJ 
FL-CCME-100 Feat Lic Communications Manager Express Up To 100 Users 
FL-CCME-100= Feat Lic Communications Manager Express Up To 100 Users 
FL-CCME-12 Cisco Call Manager Express Feat License For Up To 12 Users 
FL-CCME-120  Cisco Call Manager Express Feat License For Up To 120 Users 
FL-CCME-120= Cisco Call Manager Express Feat License For Up To 120 Users 
FL-CCME-144 Cisco CallManager Express Feat License Up To 144 Phones 
FL-CCME-144= Cisco CallManager Express Feat License Up To 144 Phones 
FL-CCME-168 Cisco CallManager Express Feat License Up To 168 Phones 
FL-CCME-168= Cisco CallManager Express Feat License Up To 168 Phones 
FL-CCME-175 Feat Lic Communications Manager Express Up To 175 Users 
FL-CCME-175= Feat Lic Communications Manager Express Up To 175 Users 
FL-CCME-192 Cisco CallManager Express Feat License Up To 192 Phones 
FL-CCME-192= Cisco CallManager Express Feat License Up To 192 Phones 
FL-CCME-240 Cisco CallManager Express Feat License Up To 240 Phones 
FL-CCME-240= Cisco CallManager Express Feat License Up To 240 Phones 
FL-CCME-25 Feat Lic Communications Manager Express Up To 25 Users 
FL-CCME-25= Feat Lic Communications Manager Express Up To 25 Users 
FL-CCME-250 Feat Lic Communications Manager Express Up To 250 Users 
FL-CCME-250= Feat Lic Communications Manager Express Up To 250 Users 
FL-CCME-35 Feat Lic Communications Manager Express Up To 35 Users 
FL-CCME-35= Feat Lic Communications Manager Express Up To 35 Users 
FL-CCME-36 Cisco CallManager Express Feature License For Up To 36 Users 
FL-CCME-36= Cisco Call Manager Express Feat License For Up To 36 Users 
FL-CCME-50 Feat Lic Communications Manager Express Up To 50 Users 
FL-CCME-50= Feat Lic Communications Manager Express Up To 50 Users 
FL-CCME-72  Cisco Call Manager Express Feat License For Up To 72 Users 
FL-CCME-72= Cisco Call Manager Express Feat License For Up To 72 Users 
FL-CCME-96  Cisco Call Manager Express Feat License For Up To 96 Users 
FL-CCME-96=  Cisco Call Manager Express Feat License For Up To 96 Users 
FL-CCME-MEDIUM  Cisco Call Manager Express Feat License For Up To 48 Users 
FL-CCME-MEDIUM=  Cisco Call Manager Express Feat License For Up To 48 Users 
FL-CCME-SMALL  Cisco Call Manager Express Feat License For Up To 24 Users 
FL-CCME-SMALL=  Cisco Call Manager Express Feat License For Up To 24 Users 
FL-CCME-UC-10-INC Internal SKU for C2801-UC/K9 and C2801-UC-VSEC/K9 
FL-CCME-UC-15-INC Internal SKU for C2811-UC/K9 and C2811-UC-VSEC/K9 
FL-CCME-UC-25 25 users CME and CUE feature lic with 25 Phone Device Lic 
FL-CCME-UC-25= 25 users CME and CUE feature lic with 25 Phone Device Lic 
FL-CCME-UC-25-INC Internal SKU for C2821-UC/K9 and C2821-UC-VSEC/K9 
FL-CCME-UC-35-INC Internal SKU for UC and -UC-VSEC bundles for 2851,3825,3845 
FL-CCME-UC-5 5 users CME and CUE feature lic with 5 Phone Device Lic 
FL-CCME-UC-5= 5 users CME and CUE feature lic with 5 Phone Device Lic 
FL-CCME-UC-50 50 users CME and CUE feature lic with 50 Phone Device Lic 
FL-CCME-UC-50= 50 users CME and CUE feature lic with 50 Phone Device Lic 
FL-ITS-SMALL ^Feat Lic IOS Tel Service for up to 24 phones 
FL-SRST-100 Feat Lic Survivable Remote Site Telephony Up To 100 Users 
FL-SRST-100= Feat Lic Survivable Remote Site Telephony Up To 100 Users 
FL-SRST-144 Feat Lic Survivable Remote Site Telephony up to 144 phones 
FL-SRST-144= Feat Lic Survivable Remote Site Telephony up to 144 phones 
FL-SRST-168 Feat Lic Survivable Remote Site Telephony Up To 168 Phones 
FL-SRST-168= Feat Lic Survivable Remote Site Telephony Up To 168 Phones 
FL-SRST-175 Feat Lic Survivable Remote Site Telephony Up To 175 Users 
FL-SRST-175= Feat Lic Survivable Remote Site Telephony Up To 175 Users 
FL-SRST-240 Feat Lic Survivable Remote Site Telephony up to 240 phones 
FL-SRST-240= Feat Lic Survivable Remote Site Telephony up to 240 phones 
FL-SRST-25 Feat Lic Survivable Remote Site Telephony Up To 25 Users 
FL-SRST-25= Feat Lic Survivable Remote Site Telephony Up To 25 Users 
FL-SRST-250 Feat Lic Survivable Remote Site Telephony Up To 250 Users 
FL-SRST-250= Feat Lic Survivable Remote Site Telephony Up To 250 Users 
FL-SRST-336 Feat Lic Survivable Remote Site Telephony Up To 336 Phones 
FL-SRST-336= Feat Lic Survivable Remote Site Telephony Up To 336 Phones 
FL-SRST-35 Feat Lic Survivable Remote Site Telephony Up To 35 Users 
FL-SRST-35= Feat Lic Survivable Remote Site Telephony Up To 35 Users 
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FL-SRST-36 Feature Lic Survivable Remote Site Telephony up to 36 phones 
FL-SRST-36= Feature Lic Survivable Remote Site Telephony up to 36 phones 
FL-SRST-480 Feat Lic Survivable Remote Site Telephony up to 480 phones 
FL-SRST-480= Feat Lic Survivable Remote Site Telephony up to 480 phones 
FL-SRST-50 Feat Lic Survivable Remote Site Telephony Up To 50 Users 
FL-SRST-50= Feat Lic Survivable Remote Site Telephony Up To 50 Users 
FL-SRST-720 Feat Lic Survivable Remote Site Telephony Up To 720 Phones 
FL-SRST-720= Feat Lic Survivable Remote Site Telephony Up To 720 Phones 
FL-SRST-96 Feat Lic Survivable Remote Site Telephony up to 96 phones 
FL-SRST-96= Feat Lic Survivable Remote Site Telephony up to 96 phones 
FL-SRST-MEDIUM Feat Lic Survivable Remote Site Telephony up to 48 phones 
FL-SRST-MEDIUM= Feat Lic Survivable Remote Site Telephony up to 48 phones 
FL-SRST-SMALL Feat Lic Survivable Remote Site Telephony up to 24 phones 
FL-SRST-SMALL= Feat Lic Survivable Remote Site Telephony up to 24 phones 
NOK-SCCP-CME-01 Nokia SCCP License  w/ UC500 
NOK-SCCP-CME-01= Nokia SCCP License For Use with CallMgr Express (CME) 
NOK-SCCP-CME-05 Nokia SCCP license w/ UC500 - Qty 5 
SW-CCME-3.1.0 CallManager Express 3.1 Phantom SKU for CME Orderability 
SW-CCME-3.1.1 CallManager Express 3.1 Phantom SKU for CME Orderability 
SW-CCME-3.2.0 CallManager Express 3.2 Phantom SKU for CME Orderability 
SW-CCME-3.3.0 Phantom SKU for Manufacturing load of CCME 3.3.0 
SW-CCME-3.3.1 CallManager Express 3.3 (12.4) Phantom SKU for Orderability 
SW-CCME-3.4.0 CallManager Express 3.4-12.4(4)T Phantom SKU for Order.. 
SW-CCME-4.0.0 CallManager Express 4.0-12.4(9)T Phantom SKU 
SW-CCME-UL-3911 Cisco CallManager Express License For Single 3911 IP Phone 
SW-CCME-UL-3911= Cisco CallManager Express License For Single 3911 IP Phone 
SW-CCME-UL-3951 Cisco CallManager Express License For Single 3951 IP Phone 
SW-CCME-UL-3PSIPM= CallManager Express UL For Multi Line 3rd Party SIP Phone 
SW-CCME-UL-3PSIPS= CallManager Express UL For Single Line 3rd Party SIP Phones 
SW-CCME-UL-3PTYM= User License 3rd party Multi Line Phone 
SW-CCME-UL-7902 Cisco CallManager Express License For Single 7910 IP Phone 
SW-CCME-UL-7902= Cisco CallManager Express License For Single 7910 IP Phone 
SW-CCME-UL-7905 Cisco CallManager Express License For Single 7905 IP Phone 
SW-CCME-UL-7905= Cisco CallManager Express License For Single 7905 IP Phone 
SW-CCME-UL-7906 Cisco CallManager Express License For Single 7906 IP Phone 
SW-CCME-UL-7906= Cisco CallManager Express License For Single 7906 IP Phone 
SW-CCME-UL-7910 ^Cisco CallManager Express License For Single 7910 IP Phone 
SW-CCME-UL-7910= ^Cisco CallManager Express License For Single 7910 IP Phone 
SW-CCME-UL-7910SW Cisco CallManager Express Lic For Single 7910+SW IP Phone 
SW-CCME-UL-7911 Cisco CallManager Express License For Single 7911G IP Phone 
SW-CCME-UL-7911= Cisco CallManager Express License For Single 7911G IP Phone 
SW-CCME-UL-7912 Cisco CallManager Express License For Single 7912 IP Phone 
SW-CCME-UL-7912= Cisco CallManager Express License For Single 7912 IP Phone 
SW-CCME-UL-7920 Cisco CallManager Express License For Single 7920 IP Phone 
SW-CCME-UL-7920= Cisco CallManager Express License For Single 7920 IP Phone 
SW-CCME-UL-7921G Cisco Unified CME User License for single Cisco 7921G 
SW-CCME-UL-7921G= Cisco Unified CME User License for single Cisco 7921G 
SW-CCME-UL-7925 Cisco Unified CME User License for single Cisco 7925 
SW-CCME-UL-7931 Cisco CallManager Express License For Single 7931 IP Phone 
SW-CCME-UL-7931= Cisco CallManager Express License For Single 7931 IP Phone 
SW-CCME-UL-7935 Cisco CallManager Express License For Single 7935 IP Phone 
SW-CCME-UL-7935= Cisco CallManager Express License For Single 7935 IP Phone 
SW-CCME-UL-7936 Cisco CallManager Express License For Single 7936 IP Phone 
SW-CCME-UL-7936= Cisco CallManager Express License For Single 7936 IP Phone 
SW-CCME-UL-7937 Communications Manager Express License For One 7937G Phone 
SW-CCME-UL-7937= Communications Manager Express License For One 7937G Phone 
SW-CCME-UL-7940 Cisco CallManager Express License For Single 7940 IP Phone 
SW-CCME-UL-7940= Cisco CallManager Express License For Single 7940 IP Phone 
SW-CCME-UL-7941 Cisco CallManager Express License For Single 7941 IP Phone 
SW-CCME-UL-7941= License, CCME, Cisco IP Phone 7941, spare 
SW-CCME-UL-7942 Communications Manager Express License For One 7942G Phone 
SW-CCME-UL-7942= Communications Manager Express License For One 7942G Phone 
SW-CCME-UL-7945 Communications Manager Express License For One 7945G Phone 
SW-CCME-UL-7945= Communications Manager Express License For One 7945G Phone 
SW-CCME-UL-7960 Cisco CallManager Express License For Single 7960 IP Phone 
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SW-CCME-UL-7960= Cisco CallManager Express License For Single 7960 IP Phone 
SW-CCME-UL-7961 Cisco CallManager Express License For Single 7961G IP Phone 
SW-CCME-UL-7961= Cisco CallManager Express License For Single 7961 IP Phone 
SW-CCME-UL-7962 Communications Manager Express License For One 7962G Phone 
SW-CCME-UL-7962= Communications Manager Express License For One 7962G Phone 
SW-CCME-UL-7965 Communications Manager Express License For One 7965G Phone 
SW-CCME-UL-7965= Communications Manager Express License For One 7965G Phone 
SW-CCME-UL-7970 Cisco CallManager Express License For Single 7970 IP Phone 
SW-CCME-UL-7970= Cisco CallManager Express License For Single 7970 IP Phone 
SW-CCME-UL-7971G Cisco CallManager Express License For Single 7971G IP Phone 
SW-CCME-UL-7971G= Cisco CallManager Express License For Single 7971G IP Phone 
SW-CCME-UL-7975 Communications Manager Express License For One 7975G Phone 
SW-CCME-UL-7975= Communications Manager Express License For One 7975G Phone 
SW-CCME-UL-7985 Communications Manager Express License For One 7985G Phone 
SW-CCME-UL-7985= Communications Manager Express License For One 7985G Phone 
SW-CCME-UL-ANA Cisco CallManager Express Lic for Cisco ATA 
SW-CCME-UL-ANA= Cisco CallManager Express Lic for Cisco ATA 
SW-CCME-UL-IPCOMM Single CallManager Express Unit License for IP Communicator 
SW-CCME-UL-IPCOMM= Single CallManager Express Unit License for IP Communicator 
SW-CCME-UL-NOKIA CME User License for Nokia SCCP Client 
SW-CCME-UL-NOKIA= CME User License for Nokia SCCP Client 
SW-UC520-4.1.0 Unified Communications 520 4.1 
SW-UCC-CLIENT-1 Cisco Unified CallConnector for MS Windows Personal License 
SW-UCC-CME Cisco Unified CallConnector for CallManager Express 
SW-UCC-MOBILITY Cisco Unified CallConnector for Office Mobility Svr License 
SW-UCC-SERVER Cisco Unified CallConnector for MS Windows Server License 
SFAPCP-11.2.1 ^Cisco AccessPro Series IOS IP Plus Feature Set 
FL-ITS-MEDIUM ^Feat Lic IOS Tel Service for up to 48 phones 
FL-ITS-MEDIUM= ^Feat Lic IOS Tel Service for up to 48 phones 
FL-ITS-SMALL= ^Feat Lic IOS Tel Service for up to 24 phones 
SW-ITS-2.1.0 IOS Telephony Services 2.1 Phantom SKU for ITS Orderability 
SW-ITS-3.0.0 IOS Telephony Services 3.0 Phantom SKU for ITS/CCME 
SW-ITS-UL-7902 IOS Telephony Service license for single 7902 IP phone y 
SW-ITS-UL-7905 IOS Telephony Service license for single 7905 IP phone y 
SW-ITS-UL-7905= IOS Telephony Service license for single 7905 IP phone y 
SW-ITS-UL-7910 ^IOS Telephony Service license for single 7910 IP phone  
SW-ITS-UL-7910= ^IOS Telephony Service license for single 7910 IP phone 
SW-ITS-UL-7910+SW IOS Telephony Service license for single 7910+SW IP phone  
SW-ITS-UL-7912 IOS Telephony Service license for single 7912 IP phone y 
SW-ITS-UL-7935 IOS Telephony Service license for single 7935 IP phone 
SW-ITS-UL-7935= IOS Telephony Service license for single 7935 IP phone 
SW-ITS-UL-7940 IOS Telephony Service license for single 7940 IP phone 
SW-ITS-UL-7940= IOS Telephony Service license for single 7940 IP phone 
SW-ITS-UL-7960 IOS Telephony Service license for single 7960 IP phone  
SW-ITS-UL-7960= IOS Telephony Service license for single 7960 IP phone 
SW-ITS-UL-ANA IOS Telephony Service license for single SCCP analog port  
SW-ITS-UL-ANA= IOS Telephony Service license for single SCCP analog port 
MEM-7815I-2.0-512 512MB SDRAM - MCS 7815I-2000 
CTRAM1.0-1Y10R-K9= TelePresence Readiness Assessment Mgr 1.0 For 1 yr  and 10 R 
CTRAM1.0-1Y20R-K9= TelePresence Readiness Assessment Mgr 1.0 For 1 Yr  and 20 R 
CTRAM1.0-1Y5R-K9= TelePresence Readiness Assessment Mgr 1.0 For 1 Yr  and 5 Rm 
CTRAM1.0-3M5R-K9= TelePresence Readiness Assessment Mgr 1.0 For 3 Mo and 5 Rm 
CUCMS21-MON10K-PK9 CUCMS Monitoring Bundle Prem Edition 10K Lic OM/SM 2.1 
CUCMS21-MON1K-PK9 CUCMS Monitoring Bundle Prem Edition 1K Lic OM/SM 2.1 
CUCMS21-MON1K-SK9 CUCMS Monitoring Bundle Std Edition 1K Lic OM/SM 2.1 
CUCMS21-MON20K-PK9 CUCMS Monitoring Bundle Prem Edition 20K Lic OM/SM 2.1 
CUCMS21-MON2K-PK9 CUCMS Monitoring Bundle Prem Edition 2K Lic OM/SM 2.1 
CUCMS21-MON2K-SK9 CUCMS Monitoring Bundle Std Edition 2K Lic OM/SM 2.1 
CUCMS21-MON30K-PK9 CUCMS Monitoring Bundle Prem Edition 30K Lic OM/SM 2.1 
CUCMS21-MON5K-PK9 CUCMS Monitoring Bundle Prem Edition 5K Lic OM/SM 2.1 
CUCMS21-MON5K-SK9 CUCMS Monitoring Bundle Std Edition 5K Lic OM/SM 2.1 
CUCMS-7.0-NFR-K9 CUCMS NFR Kit for UC 7.0 system release 
CUCMS-A-30K-PK9 CUCMS OM SM SSM PM SW bundle 30K phones 3 year RTU 
CUCMS_ADJ_PROD CUCMS_ADJ_PROD 
CUCMS_CREDIT_ADJ CUCMS_CREDIT_ADJ 



 

Appendix 1 − Delayed Sale Products 

Product ID: Call Control Product Description 
CUCMS-EVAL-K9 CUCMS Monitoring Bundle Evaluation 
CUCMS-MON-10K-PK9 CUCMS Monitoring Bundle Prem Edition 10K Lic OM/SM 2.0 
CUCMS-MON-1K-PK9 CUCMS Monitoring Bundle Prem Edition 1K Lic OM/SM 2.0 
CUCMS-MON-1K-SK9 CUCMS Monitoring Bundle Std Edition 1K Lic OM/SM 2.0 
CUCMS-MON-20K-PK9 CUCMS Monitoring Bundle Prem Edition 20K Lic OM/SM 2.0 
CUCMS-MON-2K-PK9 CUCMS Monitoring Bundle Prem Edition 2K Lic OM/SM 2.0 
CUCMS-MON-2K-SK9 CUCMS Monitoring Bundle Std Edition 2K Lic OM/SM 2.0 
CUCMS-MON-30K-PK9 CUCMS Monitoring Bundle Prem Edition 30K Lic OM/SM 2.0 
CUCMS-MON-5K-PK9 CUCMS Monitoring Bundle Prem Edition 5K Lic OM/SM 2.0 
CUCMS-MON-5K-SK9 CUCMS Monitoring Bundle Std Edition 5K Lic OM/SM 2.0 
CUCMS-OM-SVC OM Svc Contract 
CUCMS_OTHER_ADJ CUCMS_OTHER_ADJ 
CUCMS-SM-SVC SM Svc Contract 
CUOM-1.1-10K-K9 ^Cisco Unified Operations Manager 1.1 - Max 10K Phones 
CUOM-1.1-15K-K9 ^Cisco Unified Operations Manager 1.1 - Max 15K Phones 
CUOM-1.1-1K-K9 ^Cisco Unified Operations Manager 1.1 - Max 1K Phones 
CUOM-1.1-20K-K9 ^Cisco Unified Operations Manager 1.1 - Max 20K Phones 
CUOM-1.1-25K-K9 ^Cisco Unified Operations Manager 1.1 - Max 25K Phones 
CUOM-1.1-2K-K9 ^Cisco Unified Operations Manager 1.1 - Max 2K Phones 
CUOM-1.1-30K-K9 Cisco Unified Operations Manager 1.1 - Max 30K Phones 
CUOM-1.1-5K-K9 ^Cisco Unified Operations Manager 1.1 - Max 5K Phones 
CUOM-1.1-ENT-6PK Enterprise Bundle - 6pk 1040 Sensor and SM 1.1 
CUOM-1.1-ENT-K9 ^Cisco Unified Mgmt Enterprise Bundle - OM w/ 5K, SM, 6x 1040 
CUOM-1.1-ENT-OMSW Enterprise Bundle - OM SW Service Contract 
CUOM-1.1-ENT-SMSW Enterprise Bundle - SM SW Service Contract 
CUOM-1.1-K9 Cisco Unified Operations Manager 1.1 
CUOM-1.1-LIC-10K= ^Cisco Unified Operations Manager 1.1. Adds 10K Phone license 
CUOM-1.1-LIC-1K ^Cisco Unified Operations Manager 1.1. Adds 1K Phone license 
CUOM-1.1-LIC-1K= ^Cisco Unified Operations Manager 1.1. Adds 1K Phone license 
CUOM-1.1-LIC-2K= ^Cisco Unified Operations Manager 1.1. Adds 2K Phone license 
CUOM-1.1-LIC-5K= ^Cisco Unified Operations Manager 1.1. Adds 5K Phone license 
CUOM-1.1-LICUP-1K ^Operations Manager 1.1 - license upg from CUOM-1.1-K9 only 
CUOM-1.1-MMB-2PK Mid Market Bundle - 2 pack 1040 Sensor 
CUOM-1.1-MMB-K9 ^Cisco Unified Mgmt Mid Market Bundle - OM w/ 1K, SM, 2x 1040 
CUOM-1.1-MMB-OMSW Mid Market Bundle - OM SW Service Contract 
CUOM-1.1-MMB-SMSW Mid Market Bundle - SM SW Service Contract 
CUOM-1.1-RLIC-10K Cisco Unified Operations Manager 1.1. Redundant 10K Ph lic 
CUOM1X-20P10KUPK9 CUOM 1.x to 2.0 Premium upg 10K phones 
CUOM1X-20P1KUPK9 CUOM 1.x to 2.0 Premium upg 1K phones 
CUOM1X-20P2KUPK9 CUOM 1.x to 2.0 Premium upg 2K phones 
CUOM1X-20P5KUPK9 CUOM 1.x to 2.0 Premium upg 5K phones 
CUOM1X-20PENT-UPK9 CUCMS Monitoring Bdl Prem 5K Lic Upg from CUOM-1.1-ENT-K9 
CUOM1X-20PMMB-UPK9 CUCMS Monitoring Bdl Prem 1K Lic Upg from CUOM-1.1-MMB-K9 
CUOM1X-20SENT-UPK9 CUCMS Monitoring Bdl Std 5K Lic Upg from CUOM-1.1-ENT-K9 
CUOM1X-20SMMB-UPK9 CUCMS Monitoring Bdl Std 1K Lic Upg from CUOM-1.1-MMB-K9 
CUOM1X-20SUPK9 CUOM 1.x to 2.0 Standard upg Maintains current 1.x license 
CUOM-2.0-10K-P-K9 Cisco Unified Operations Manager 2.0 Premium 10K Phones 
CUOM-2.0-1K-P-K9 Cisco Unified Operations Manager 2.0 Premium 1K Phones 
CUOM-2.0-1K-S-K9 Cisco Unified Operations Manager 2.0 Standard 1K Phones 
CUOM-2.0-20K-P-K9 Cisco Unified Operations Manager 2.0 Premium 20K Phones 
CUOM-2.0-2K-P-K9 Cisco Unified Operations Manager 2.0 Premium 2K Phones 
CUOM-2.0-2K-S-K9 Cisco Unified Operations Manager 2.0 Standard 2K Phones 
CUOM-2.0-30KP-AK9 Cisco Unified Operations Manager 2.0 Premium 30K Ph - Bdl 
CUOM-2.0-30K-P-K9 Cisco Unified Operations Manager 2.0 Premium 30K Phones 
CUOM-2.0-5K-P-K9 Cisco Unified Operations Manager 2.0 Premium 5K Phones 
CUOM-2.0-5K-S-K9 Cisco Unified Operations Manager 2.0 Standard 5K Phones 
CUOM20-CTS100-K9 Operations Manager 2.0 for Telepresence - 100 CTS Lic 
CUOM-2.0-LIC10K-P Cisco Unified Operations Manager 2.0 Premium 10K Lic Upg 
CUOM-2.0-LIC1K-P Cisco Unified Operations Manager 2.0 Premium 1K Lic Upg 
CUOM-2.0-LIC1K-S Cisco Unified Operations Manager 2.0 Standard 1K Lic Upg 
CUOM-2.0-LIC2K-P Cisco Unified Operations Manager 2.0 Premium 2K Lic Upg 
CUOM-2.0-LIC2K-S Cisco Unified Operations Manager 2.0 Standard 2K Lic Upg 
CUOM-2.0-LIC5K-P Cisco Unified Operations Manager 2.0 Premium 5K Lic Upg 
CUOM-2.0-LIC5K-S Cisco Unified Operations Manager 2.0 Standard 5K Lic Upg 
CUOM-2.0-RLIC10K Cisco Unified Operations Manager 2.0 Premium 10K Lic RED 
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CUOM-2.0-RLIC20K Cisco Unified Operations Manager 2.0 Premium 20K Lic RED 
CUOM-2.0-RLIC30K Cisco Unified Operations Manager 2.0 Premium 30K Lic RED 
CUOM-2.0-RLIC5K Cisco Unified Operations Manager 2.0 Premium 5K Lic RED 
CUOM-2.0SP-LIC10K CUOM 2.0 Standard To Premium 10K Lic Upg 
CUOM-2.0SP-LIC1K CUOM 2.0 Standard To Premium 1K Lic Upg 
CUOM-2.0SP-LIC2K CUOM 2.0 Standard To Premium 2K Lic Upg 
CUOM-2.0SP-LIC5K CUOM 2.0 Standard To Premium 5K Lic Upg 
CUOM-2.1-10K-P-K9 Cisco Unified Operations Manager 2.1 Premium 10K Phones 
CUOM-2.1-1K-P-K9 Cisco Unified Operations Manager 2.1 Premium 1K Phones 
CUOM-2.1-1K-S-K9 Cisco Unified Operations Manager 2.1 Standard 1K Phones 
CUOM-2.1-20K-P-K9 Cisco Unified Operations Manager 2.1 Premium 20K Phones 
CUOM-2.1-2K-P-K9 Cisco Unified Operations Manager 2.1 Premium 2K Phones 
CUOM-2.1-2K-S-K9 Cisco Unified Operations Manager 2.1 Standard 2K Phones 
CUOM-2.1-30K-P-K9 Cisco Unified Operations Manager 2.1 Premium 30K Phones 
CUOM-2.1-5K-P-K9 Cisco Unified Operations Manager 2.1 Premium 5K Phones 
CUOM-2.1-5K-S-K9 Cisco Unified Operations Manager 2.1 Standard 5K Phones 
CUOM-2-NMTG-CBR-K9 CUOM Version 2.x, 30k Lic - ROS CoBrand Service 
CUOM-SEP07-SR-K9 Cisco Unified Operations Manager Service Release only 
CUOMSM-EVAL-K9 Cisco Unified Operations Mgr And Service Monitor Eval CD 
CUOMUP-1.1-10K-K9 ^Cisco Unified Operations Manager 1.1 UPG - Max 10K Phones 
CUOMUP-1.1-15K-K9 ^Cisco Unified Operations Manager 1.1 UPG - Max 15K Phones 
CUOMUP11-1KCWIPC ^Operations Manager 1.1 UPG from CWIPCOM - Max 1K Phones 
CUOMUP-1.1-1K-K9 ^Cisco Unified Operations Manager 1.1 UPG - Max 1K Phones 
CUOMUP11-2KCWIPC ^Operations Manager 1.1 UPG from CWIPCOM - Max 2K Phones 
CUOMUP-1.1-2K-K9 ^Cisco Unified Operations Manager 1.1 UPG - Max 2K Phones 
CUOMUP-1.1-30K-K9 ^Cisco Unified Operations Manager 1.1 UPG - Max 30K Phones 
CUOMUP11-5KCWIPC ^Operations Manager 1.1 UPG from CWIPCOM - Max 5K Phones 
CUOMUP-1.1-5K-K9 ^Cisco Unified Operations Manager 1.1 UPG - Max 5K Phones 
CUOMUP11-ENT-6PK Enterprise Bundle - 6pk 1040 Sensor and SM 1.1-UPG ITEM VHM 
CUOMUP-1.1-ENT-K9 ^Cisco Unified Mgmt Enterprise Bundle - UPG ITEM VHM 
CUOMUP11-ENT-OMSW Enterprise Bundle - OM SW Service Contract - UPG ITEM VHM 
CUOMUP11-ENT-SMSW Enterprise Bundle - SM SW Service Contract - UPG ITEM VHM 
CUOMUP-1.1-K9 ^Cisco Unified Operations Manager 1.1 - UPG from ITEM, VHM 
CUOMUP11-MMB-2PK Mid Market Bundle - 2 pack 1040 sensor - UPG ITEM VHM 
CUOMUP-1.1-MMB-K9 ^Cisco Unified Mgmt Mid Market Bundle - UPG ITEM VHM 
CUOMUP11-MMB-OMSW Mid Market Bundle - OM SW Service Contract - UPG ITEM VHM 
CUOMUP11-MMB-SMSW Mid Market Bundle - SM SW Service Contract - UPG ITEM VHM 
CUPM-1.0-10K-K9 Cisco Unified Provisioning Manager 1.0  Max 10K Phones 
CUPM-1.0-10KLIC Cisco Unified Provisioning Manager 1.0  10K phone license 
CUPM-1.0-1K-K9 Cisco Unified Provisioning Manager 1.0  Max 1K Phones 
CUPM-1.0-1KLIC Cisco Unified Provisioning Manager 1.0  1K phone license 
CUPM-1.0-20K-K9 Cisco Unified Provisioning Manager 1.0  Max 20K Phones 
CUPM-1.0-2K-K9 Cisco Unified Provisioning Manager 1.0  Max 2K Phones 
CUPM-1.0-2KLIC Cisco Unified Provisioning Manager 1.0  2K phone license 
CUPM-1.0-30K-K9 Cisco Unified Provisioning Manager 1.0  Max 30K Phones 
CUPM-1.0-5K-K9 Cisco Unified Provisioning Manager 1.0  Max 5K Phones 
CUPM-1.0-5KLIC Cisco Unified Provisioning Manager 1.0  5K phone license 
CUPM-1.1-10K-K9 Cisco Unified Provisioning Manager 1.1  Max 10K Phones 
CUPM-1.1-10KLIC Cisco Unified Provisioning Manager 1.1 10K add-on phone lic 
CUPM-1.1-1K-K9 Cisco Unified Provisioning Manager 1.1  Max 1K Phones 
CUPM-1.1-1KLIC Cisco Unified Provisioning Manager 1.1  1K add-on phone lic 
CUPM-1.1-20K-K9 Cisco Unified Provisioning Manager 1.1  Max 20K Phones 
CUPM-1.1-2K-K9 Cisco Unified Provisioning Manager 1.1  Max 2K Phones 
CUPM-1.1-2KLIC Cisco Unified Provisioning Manager 1.1 2K add-on phone lic 
CUPM-1.1-30K-AK9 Cisco Unified Provisioning Manager 1.1  Max 30K Ph - Bdl 
CUPM-1.1-30K-K9 Cisco Unified Provisioning Manager 1.1  Max 30K Phones 
CUPM-1.1-5K-K9 Cisco Unified Provisioning Manager 1.1  Max 5K Phones 
CUPM-1.1-5KLIC Cisco Unified Provisioning Manager 1.1  5K add-on phone lic 
CUPM-1.1-BMR-K9 CUPM 1.0 to 1.1 Base Software Minor Rel Update 
CUPM-1.1-BSR-K9 SERVICE RELEASE ONLY; CUPM 1.0 to 1.1 Update 
CUPM-1.2-10K-K9 Cisco Unified Provisioning Manager 1.2  Max 10K Phones 
CUPM-1.2-10KLIC Cisco Unified Provisioning Manager 1.2 10K add-on phone lic 
CUPM-1.2-1K-K9 Cisco Unified Provisioning Manager 1.2  Max 1K Phones 
CUPM-1.2-1KLIC Cisco Unified Provisioning Manager 1.2  1K add-on phone lic 
CUPM-1.2-20K-K9 Cisco Unified Provisioning Manager 1.2  Max 20K Phones 
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CUPM-1.2-2K-K9 Cisco Unified Provisioning Manager 1.2  Max 2K Phones 
CUPM-1.2-2KLIC Cisco Unified Provisioning Manager 1.2 2K add-on phone lic 
CUPM-1.2-30K-K9 Cisco Unified Provisioning Manager 1.2  Max 30K Phones 
CUPM-1.2-500-K9 Cisco Unified Provisioning Manager 1.2  Max 500 Phones 
CUPM-1.2-500LIC Cisco Unified Provisioning Manager 1.2  500 add-on phone lic 
CUPM-1.2-5K-K9 Cisco Unified Provisioning Manager 1.2  Max 5K Phones 
CUPM-1.2-5KLIC Cisco Unified Provisioning Manager 1.2  5K add-on phone lic 
CUPM-1.2-BMR-K9 CUPM 1.1 to 1.2 Base Software Minor Rel Update 
CUPM-1.2-BSR-K9 SERVICE RELEASE ONLY; CUPM 1.1 to 1.2 Update 
CUPM-1.3-10K-K9 Cisco Unified Provisioning Manager 1.3  Max 10K Phones 
CUPM-1.3-10KLIC Cisco Unified Provisioning Manager 1.3 10K add-on phone lic 
CUPM-1.3-1K-K9 Cisco Unified Provisioning Manager 1.3  Max 1K Phones 
CUPM-1.3-1KLIC Cisco Unified Provisioning Manager 1.3  1K add-on phone lic 
CUPM-1.3-20K-K9 Cisco Unified Provisioning Manager 1.3  Max 20K Phones 
CUPM-1.3-2K-K9 Cisco Unified Provisioning Manager 1.3  Max 2K Phones 
CUPM-1.3-2KLIC Cisco Unified Provisioning Manager 1.3 2K add-on phone lic 
CUPM-1.3-30K-K9 Cisco Unified Provisioning Manager 1.3  Max 30K Phones 
CUPM-1.3-500-K9 Cisco Unified Provisioning Manager 1.3  Max 500 Phones 
CUPM-1.3-500LIC Cisco Unified Provisioning Manager 1.3  500 add-on phone lic 
CUPM-1.3-5K-K9 Cisco Unified Provisioning Manager 1.3  Max 5K Phones 
CUPM-1.3-5KLIC Cisco Unified Provisioning Manager 1.3  5K add-on phone lic 
CUPM-1.3-BMR-K9 CUPM 1.2 to 1.3 Base Software Minor Rel Update 
CUPM-1.3-BSR-K9 SERVICE RELEASE ONLY; CUPM 1.2 to 1.3 Update 
CUSM-1040-2PK Cisco 1040 Sensor 2 Pack 
CUSM-1040-2PK= Cisco 1040 Sensor 2 Pack 
CUSM-1040-5PK Cisco 1040 Sensor 5 Pack 
CUSM-1040-5PK= Cisco 1040 Sensor 5 Pack 
CUSM-1040A-2PK ^Cisco 1040A hardware - 2 sensors 
CUSM-1040A-5PK ^Cisco 1040A hardware - 5 sensors 
CUSM1.1-6PK-K9 ^CUSM 1.1 bundle with 6 sensors SM SW and lic for 10 sensors 
CUSM1.1-SWLIC10= ^CUSM 1.1 upgrade license for additional 10 sensors 
CUSM1X-20-PLIC10K CUSM 1.x to 2.0 Upg (Phone Based VQ Measurement) 10K LIC 
CUSM1X-20-PLIC1K CUSM 1.x to 2.0 Upg (Phone Based VQ Measurement) 1K LIC 
CUSM1X-20-PLIC2K CUSM 1.x to 2.0 Upg (Phone Based VQ Measurement) 2K LIC 
CUSM1X-20-PLIC5K CUSM 1.x to 2.0 Upg (Phone Based VQ Measurement) 5K LIC 
CUSM1X-20UPK9 CUSM 1.x to 2.0 Upg (Sensors Based VQ Measurement) 
CUSM-2.0-10K-K9 Cisco Unified Service Monitor 2.0 SW And 10K Phone Lic 
CUSM-2.0-10K-K9= Cisco Unified Service Monitor 2.0 SW And 10K Phone Lic 
CUSM-2.0-1K-K9 Cisco Unified Service Monitor 2.0 SW And 1K Phone Lic 
CUSM-2.0-1K-K9= Cisco Unified Service Monitor 2.0 SW And 1K Phone Lic 
CUSM-2.0-20K-K9 Cisco Unified Service Monitor 2.0 SW And 20K Phone Lic 
CUSM-2.0-20K-K9= Cisco Unified Service Monitor 2.0 SW And 20K Phone Lic 
CUSM-2.0-2K-K9 Cisco Unified Service Monitor 2.0 SW And 2K Phone Lic 
CUSM-2.0-2K-K9= Cisco Unified Service Monitor 2.0 SW And 2K Phone Lic 
CUSM-2.0-30K-K9 Cisco Unified Service Monitor 2.0 SW And 30K Phone Lic 
CUSM-2.0-30K-K9= Cisco Unified Service Monitor 2.0 SW And 30K Phone Lic 
CUSM-2.0-5K-K9 Cisco Unified Service Monitor 2.0 SW And 5K Phone Lic 
CUSM-2.0-5K-K9= Cisco Unified Service Monitor 2.0 SW And 5K Phone Lic 
CUSM-2.0-LIC10K Cisco Unified Service Monitor 2.0 10K Phone Lic Upg 
CUSM-2.0-LIC1K Cisco Unified Service Monitor 2.0 1K Phone Lic Upg 
CUSM-2.0-LIC2K Cisco Unified Service Monitor 2.0 2K Phone Lic Upg 
CUSM-2.0-LIC5K Cisco Unified Service Monitor 2.0 5K Phone Lic Upg 
CUSM-2.0-RLIC10K Cisco Unified Service Monitor 2.0 Add 10K Phone Lic RED 
CUSM-2.0-RLIC20K Cisco Unified Service Monitor 2.0 20K Phone Lic RED 
CUSM-2.0-RLIC30K Cisco Unified Service Monitor 2.0 30K Phone Lic RED 
CUSM-2.0-RLIC5K Cisco Unified Service Monitor 2.0 Add 5K Phone Lic RED 
CUSM-2.1-10K-K9 Cisco Unified Service Monitor 2.1 SW And 10K Phone Lic 
CUSM-2.1-10K-K9= Cisco Unified Service Monitor 2.1 SW And 10K Phone Lic 
CUSM-2.1-1K-K9 Cisco Unified Service Monitor 2.1 SW And 1K Phone Lic 
CUSM-2.1-1K-K9= Cisco Unified Service Monitor 2.1 SW And 1K Phone Lic 
CUSM-2.1-2K-K9 Cisco Unified Service Monitor 2.1 SW And 2K Phone Lic 
CUSM-2.1-2K-K9= Cisco Unified Service Monitor 2.1 SW And 2K Phone Lic 
CUSM-2.1-5K-K9 Cisco Unified Service Monitor 2.1 SW And 5K Phone Lic 
CUSM-2.1-5K-K9= Cisco Unified Service Monitor 2.1 SW And 5K Phone Lic 
CUSM-SEP07-SR-K9 Cisco Unified Service Monitor 2.0.1 Service Release only 
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CUSM-SW-1.1-K9 ^CUSM 1.1 software and license support up to 10 sensors 
CUSSM1.0-10KP-K9 Cisco USSM 1.0 Premium Edition 10K phones 
CUSSM10-11SU-K9 USSM 1.0-1.1 Std. Upgrade. Maintains current 1.0 licence 
CUSSM1.0-1KP-K9 Cisco USSM 1.0 Premium Edition 1K phones 
CUSSM1.0-1KS-K9 Cisco USSM 1.0 Standard Edition 1K phones 
CUSSM1.0-20KP-K9 Cisco USSM 1.0 Premium Edition 20K phones 
CUSSM1.0-2KP-K9 Cisco USSM 1.0 Premium Edition 2K phones 
CUSSM1.0-2KS-K9 Cisco USSM 1.0 Standard Edition 2K phones 
CUSSM1.0-30KP-AK9 Cisco USSM 1.0 Premium Edition 30K Ph - Bld 
CUSSM1.0-30KP-K9 Cisco USSM 1.0 Premium Edition 30K phones 
CUSSM1.0-5KP-K9 Cisco USSM 1.0 Premium Edition 5K phones 
CUSSM1.0-5KS-K9 Cisco USSM 1.0 Standard Edition 5K phones 
CUSSM1.0-L10KP Cisco USSM 1.0 Premium Edition 10K phones Lic Upg 
CUSSM1.0-L1KP Cisco USSM 1.0 Premium Edition 1K phones Lic Upg 
CUSSM1.0-L1KS Cisco USSM 1.0 Standard Edition 1K phones Lic Upg 
CUSSM1.0-L20KP Cisco USSM 1.0 Premium Edition 20K phones Lic Upg 
CUSSM1.0-L2KP Cisco USSM 1.0 Premium Edition 2K phones Lic Upg 
CUSSM1.0-L2KS Cisco USSM 1.0 Standard Edition 2K phones Lic Upg 
CUSSM1.0-L30KP Cisco USSM 1.0 Premium Edition 30K phones Lic Upg 
CUSSM1.0-L5KP Cisco USSM 1.0 Premium Edition 5K phones Lic Upg 
CUSSM1.0-L5KS Cisco USSM 1.0 Standard Edition 5K phones Lic Upg 
CUSSM1.1-10KP-K9 Cisco USSM 1.1 Premium Edition 10K phones 
CUSSM1.1-1KP-K9 Cisco USSM 1.1 Premium Edition 1K phones 
CUSSM1.1-1KS-K9 Cisco USSM 1.1 Standard Edition 1K phones 
CUSSM1.1-20KP-K9 Cisco USSM 1.1 Premium Edition 20K phones 
CUSSM1.1-2KP-K9 Cisco USSM 1.1 Premium Edition 2K phones 
CUSSM1.1-2KS-K9 Cisco USSM 1.1 Standard Edition 2K phones 
CUSSM1.1-30KP-K9 Cisco USSM 1.1 Premium Edition 30K phones 
CUSSM1.1-5KP-K9 Cisco USSM 1.1 Premium Edition 5K phones 
CUSSM1.1-5KS-K9 Cisco USSM 1.1 Standard Edition 5K phones 
CUSSM1.1-L10KP Cisco USSM 1.1 Premium Edition 10K phones Lic Upg 
CUSSM1.1-L1KP Cisco USSM 1.1 Premium Edition 1K phones Lic Upg 
CUSSM1.1-L1KS Cisco USSM 1.1 Standard Edition 1K phones Lic Upg 
CUSSM1.1-L20KP Cisco USSM 1.1 Premium Edition 20K phones Lic Upg 
CUSSM1.1-L2KP Cisco USSM 1.1 Premium Edition 2K phones Lic Upg 
CUSSM1.1-L2KS Cisco USSM 1.1 Standard Edition 2K phones Lic Upg 
CUSSM1.1-L30KP Cisco USSM 1.1 Premium Edition 30K phones Lic Upg 
CUSSM1.1-L5KP Cisco USSM 1.1 Premium Edition 5K phones Lic Upg 
CUSSM1.1-L5KS Cisco USSM 1.1 Standard Edition 5K phones Lic Upg 
CVVM-2.1-UPE Service Use; CW Voice Mgr 2.1 WIN/SOL; Maint Rel for 2.x 
CWIP-1.0-MB-1K-K9 ^CWIPC Mgmt Bdl-OM 1KLic, SM, Req CWIPCSA-1.0-2PK 
CWIPCMS_ADJ_PROD CWIPCMS_ADJ_PROD 
CWIPCOM-1.0-1K-K9 ^CiscoWorks IPC Operations Manager 1.0 - Max 1K Phones 
CWIPCOM-1.0-2K-K9 ^CiscoWorks IPC Operations Manager 1.0 - Max 2K Phones 
CWIPCOM-1.0-5K-K9 ^CiscoWorks IPC Operations Manager 1.0 - Max 5K Phones 
CWIPCOM-1.0-K9 ^CiscoWorks IPC Operations Manager 1.0 
CWIPCOM-1.0-UP-K9 ^CiscoWorks IPC Operations Manager 1.0 - UPG from ITEM, VHM 
CWIPCOMUP10-1K-K9 ^CiscoWorks IPC Operations Manager 1.0 UPG - Max 1K Phones 
CWIPCOMUP10-2K-K9 ^CiscoWorks IPC Operations Manager 1.0 UPG - Max 2K Phones 
CWIPCOMUP10-5K-K9 ^CiscoWorks IPC Operations Manager 1.0 UPG - Max 5K Phones 
CWIPCSA CWPICSA Mfg Only 
CWIPCSA-1.0-2PK ^CiscoWorks IPC Sensor A 1.0 - 2 Pack 
CWIPCSA-1040 ^CiscoWorks IP Communications Service Monitor 
CWIPCSA-1.0-6PK-K9 ^CiscoWorks IPC Sensor A 1.0 - 6 Pack 1 IPCSM SW 
CWIPCSA-1SENSOR CiscoWorks IPC Sensor A Service Replacement 1 Sensor 
CWIPCSM-1.0-K9 ^CiscoWorks IPC Service Monitor 1.0 
CWITEM-1.3-ADD-K9 ^IP Telephony Env Monitor 1.3 WIN, VHM only addon to LMS 2.X 
CWITEM-1.3-MR-K9 ^Maint Release update for CWVOIP 1.X 
CWITEM-1.3-WIN-K9 ^IP Telephony Env Monitor 1.3 for WIN; incl DFM, VHM, CV 
CWITEM-1.4-ADD-K9 ^^ITEM 1.4 WIN addon to LMS 2.X; incl. CD One 5th, VHM  
CWITEM-1.4-MR-K9 ^Minor Release update for ITEM 1.X 
CWITEM-1.4-WIN-K9 ^IP Telephony Env Monitor 1.4 for WIN; incl DFM, VHM, CV 
CWITEM-2.0-ADD-K9 ^ITEM 2.0 WIN addon to LMS 2.X 
CWITEM-2.0-MV-K9 ^IP Telephony Env Monitor Multi-View 2.0 
CWITEM-2.0-UP-K9 ^Upgrade to ITEM 2.0 for WIN from ITEM 1.X 
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CWITEM-2.0-WIN-K9 ^IP Telephony Env Monitor 2.0 for WIN 
CWITEM_ADJ_PROD CWITEM_ADJ_PROD 
CWVM-2.02 ^CW2000 Voice Manager 2.02 for WIN and SOL 
CWVM-2.02-UPE ^Service Use: CW2000 Voice Mgr 2.02 WIN: Maint Rel for 2.x 
CWVM-2.02-UPG ^CW2000 Voice Manager 2.02 for WIN and SOL: Upgrade from 1.x 
CWVM-2.02-UPT ^CW2000 Voice Manager 2.02 for WIN: Maint Rel. for 2.x 
CWVM-2.0-SOL-P1 ^CW2000 Voice Manager 2.0 for SOL, Introductory PROMO 
CWVM-2.0-SOL-UPE ^Service Contract UPG for CVM 1.0 or 1.1 to CVM 2.0 on SOL 
CWVM-2.0-SOL-UPG ^Upgrade from Cisco Voice Manager 1.0/1.1 to CVM 2.0 on SOL 
CWVM-2.1 CiscoWorks, Voice Gateway Manager 2.1 for WIN/SOL 
CWVM-2.1-UPE CiscoWorks, ServUse;CWVoiceGtwyMgr2.1WIN/SOL;MinorRelfor2.x 
CWVM-2.1-UPG CiscoWorks, VoiceGtwyMgr 2.1 for WIN/SOL; Upg from 1.x 
CWVM-2.1-UPT CiscoWorks, VoiceGtwyMgr 2.1 for WIN/SOL; Minor Rel. for 2.x 
CWVM-2.2-K9 ^CiscoWorks Voice Gateway Manager 2.2 for WIN/SOL 
CWVM-2.2-MR-K9 ^Minor Release: Requires existing CWVM 2.x -Oct. 2003 
CWVM-2.2-SR-K9 ^Service Release Only: Req. existing CWVM 2.x -Oct. 2003 
CWVM-2.2-UP-K9 ^CiscoWorks VoiceGtwyMgr 2.2 for WIN/SOL; Upg from 1.x, 2.x 
CWVM-2.3-K9 ^CiscoWorks Voice Gateway Manager 2.3 for WIN/SOL 
CWVM-2.3-MR-K9 ^Minor Release: Requires existing CWVM 2.x -May 2004 
CWVM-2.3-SR-K9 ^Service Release Only: Req. existing CWVM 2.x -May 2004 
CWVM-2.3-UP-K9 ^CiscoWorks VoiceGtwyMgr 2.3 for WIN/SOL; Upg from 1.x, 2.x 
CWVM-3.0-R-K9 CW Voice Manager 3.0 ? Restricted 500 voice port License 
CWVM-3.0-RUP-K9 CW Voice Manager 3.0 ? Upg to Restricted 500 voice port Lic 
CWVM-3.0-UR-K9 CW Voice Manager 3.0 ? Unrestricted License 
CWVM-3.0-URUP-K9 CW Voice Manager 3.0 ? Upg to Unrestricted License 
CWVM-3.1-R-K9 CW Voice Manager 3.1Restricted 500 voice port 
CWVM-3.1-RUP-K9 CW Voice Manager 3.1Upg to Restricted 500 voice port 
CWVM-3.1-UR-K9 CW Voice Manager 3.1 Unrestricted 
CWVM-3.1-URUP-K9 CW Voice Manager 3.1 Upg to Unrestricted 
CWVM_ADJ_PROD CWVM_ADJ_PROD 
CWVOIP-1.0-WIN-ADD ^CiscoWorks, VoIP Health Monitor V1.0 f/WIN AddOn;VHM only 
NMTG-CBR-CUOM-1.1 CUOM Version 1.1, 30k Lic - ROS CoBrand Service 
OM-1.1-PAK Operations Manager 1.1 PAK 
OM-PAK Operations Manager PAK 
SM-1.1-PAK Service Monitor 1.1 PAK 
SM-1.1-SW-SVC-K9 Service Monitor 1.1 SW service contract for the bundle 
SM-PAK Service Monitor PAK 
UOM OPT Cisco Unified Operations Manager 1.1 Options 
VOIP_ADJ_PROD VOIP_ADJ_PROD 
CNMUC1.0-250-1Y-K9 Product has enter end-of-life. Replacement SKU CNMUC 1.1 
CNMUC1.0-250-K9 Product has enter end-of-life. Replacement SKU CNMUC 1.1 
CNMUC1.0-250-LIC Product has enter end-of-life. Replacement SKU CNMUC 1.1 
CNMUC1.0-500-1Y-K9 Product has enter end-of-life. Replacement SKU CNMUC 1.1 
CNMUC1.0-500-K9 Product has enter end-of-life. Replacement SKU CNMUC 1.1 
CNMUC1.0-EVAL-K9 Cisco netManager - UC 1.0 for 250 phones - 90 day eval 
ASR1006-NTT ASR1006 Configuration for NTT-NGN 
CALLMGR_ADJ_PROD CALLMGR_ADJ_PROD 
CALLMGR_CREDIT_ADJ CALLMGR_CREDIT_ADJ 
CALLMGR_OTHER_ADJ CALLMGR_OTHER_ADJ 
UCSS-CUMC-3-10= UCSS for CUMC for Three Years - 10 Instance 
CUAE_OTHER_ADJ CUAE_OTHER_ADJ 
UAD2.3-K9-DEV= SW Cisco Unified App Designer 2.3 CD, 1 Developer Seat 
UAE2.4-SE16-K9= SW/LIC/KEY Cisco UAS 2.4, UME 2.4, 16 Inst/Port License 
UAE2.4-SE8-K9= SW/LIC/KEY Cisco UAS 2.4, UME 2.4, 8 Inst/Port License 
UAE2.5-SE16-K9= SW/LIC/KEY Cisco UAS 2.5, UME 2.4, 16 Inst/Port License 
UAE2.5-SE8-K9= SW/LIC/KEY Cisco UAS 2.5, UME 2.4, 8 Inst/Port License 
UAS2.3-E-50-150= LIC Unified AppServer 2.3 Enhanced, 50 Instances, 150 Limit 
UAS2.3-INST-10= LIC Cisco Unified AppServer 2.3 Instance 10-Pack 
UAS2.3-INST-100= LIC Cisco Unified AppServer 2.3 Instance 100-Pack 
UAS2.3-P-100-UL= LIC  Unified AppServer 2.3 Premium, 100 Instances, Unltd 
UAS2.3-S-25-50= LIC Unified AppServer 2.3 Standard, 25 Instances, 50 Limit 
UAS2.4-E-P-UPG= LIC/KEY Cisco UAS 2.4 Enh to Prem Upgrade 
UAS2.4-INST-10= LIC/KEY Cisco UAS 2.4 Instance 10-Pack 
UAS2.4-INST-100= LIC/KEY Cisco UAS 2.4 Instance 100-Pack 
UAS2.4-INST-1000= LIC/KEY Cisco UAS 2.4 Instance 1000-Pack 
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UAS2.4-INST-50= LIC/KEY Cisco UAS 2.4 Instance 50-Pack 
UAS2.4-INST-500= LIC/KEY Cisco UAS 2.4 Instance 500-Pack 
UAS2.4-K9-ENH= SW/LIC/KEY Cisco UAS 2.4 Enhanced, 50 Instances, 150 Limit 
UAS2.4-K9-PREM= SW/LIC/KEY Cisco UAS 2.4 Premium, 100 Instances, Unltd 
UAS2.4-K9-SE16= SW/LIC/KEY Cisco UAS 2.4 Small Env, 16 Instances, 16 Limit 
UAS2.4-K9-SE8= SW/LIC/KEY Cisco UAS 2.4 Small Env, 8 Instances, 16 Limit 
UAS2.4-K9-STD= SW/LIC/KEY Cisco UAS 2.4 Standard, 25 Instances, 50 Limit 
UAS2.4-S-E-UPG= LIC/KEY Cisco UAS 2.4 Std to Enh Upgrade 
UAS2.4-S-P-UPG= LIC/KEY Cisco UAS 2.4 Std to Prem Upgrade 
UAS2.5-E-P-UPG= LIC/KEY Cisco UAS 2.5 Enh to Prem Upgrade 
UAS2.5-INST-10= LIC/KEY Cisco UAS 2.5 Instance 10-Pack 
UAS2.5-INST-100= LIC/KEY Cisco UAS 2.5 Instance 100-Pack 
UAS2.5-INST-1000= LIC/KEY Cisco UAS 2.5 Instance 1000-Pack 
UAS2.5-INST-50= LIC/KEY Cisco UAS 2.5 Instance 50-Pack 
UAS2.5-INST-500= LIC/KEY Cisco UAS 2.5 Instance 500-Pack 
UAS2.5-K9-ENH= SW/LIC/KEY Cisco UAS 2.5 Enhanced, 50 Instances, 150 Limit 
UAS2.5-K9-PREM= SW/LIC/KEY Cisco UAS 2.5 Premium, 100 Instances, Unltd 
UAS2.5-K9-SE16= SW/LIC/KEY Cisco UAS 2.5 Small Env, 16 Instances, 16 Limit 
UAS2.5-K9-SE8= SW/LIC/KEY Cisco UAS 2.5 Small Env, 8 Instances, 16 Limit 
UAS2.5-K9-STD= SW/LIC/KEY Cisco UAS 2.5 Standard, 25 Instances, 50 Limit 
UAS2.5-S-E-UPG= LIC/KEY Cisco UAS 2.5 Std to Enh Upgrade 
UAS2.5-S-P-UPG= LIC/KEY Cisco UAS 2.5 Std to Prem Upgrade 
UME2.3-H3.0= LIC Cisco Unified Media Engine 2.3 
UME2.3-H3.0-CON-A LIC/KEY UME2.3 H3.0 Conferencing Media Resource 
UME2.3-H3.0-CON-N LIC/KEY UME2.3 H3.0 Conferencing Media Resource 
UME2.3-H3.0-ETP-N LIC/KEY UME2.3 H3.0 Enhanced RTP (G.723/9) Media Resource 
UME2.3-H3.0-INT-N LIC/KEY UME2.3 H3.0 Speech Integration Media Resource 
UME2.3-H3.0-MR-ADD LIC/KEY UME2.3 H3 Media Resources, Incremental License 
UME2.3-H3.0-MR-NEW LIC/KEY UME2.3 H3 Media Resources, New License 
UME2.3-H3.0-RTP-A LIC/KEY UME2.3 H3.0 RTP (G.711) Media Resource 
UME2.3-H3.0-RTP-N LIC/KEY UME2.3 H3.0 RTP (G.711) Media Resource 
UME2.3-H3.0-VOI-A LIC/KEY UME2.3 H3.0 Voice Media Resource 
UME2.3-H3.0-VOI-N LIC/KEY UME2.3 H3.0 Voice Media Resource 
UME2.3-N3-TTS-N LIC/KEY UME2.3 NS3 TTS Media Resource - New 
UME2.3-N3-TTS-NEW LIC/KEY UME2.3 NS3 TTS Media Resources, New License 
UME2.4-H2.0-CON LIC/KEY UME2.4 H2.0 Conferencing Media Resource 
UME2.4-H2.0-ETP LIC/KEY UME2.4 H2.0 Enhanced RTP (G.723/9) Media Resource 
UME2.4-H2.0-INT LIC/KEY UME2.4 H2.0 Speech Integration Media Resource 
UME2.4-H2.0-RTP LIC/KEY UME2.4 H2.0 RTP (G.711) Media Resource 
UME2.4-H2.0-VOI LIC/KEY UME2.4 H2.0 Voice Media Resource 
UME2.4-K9-H2.0-SE SW/LIC/KEY Cisco UME 2.4 Small Environment, 16 Port Limit 
UME2.4-MR LIC/KEY UME2.4 Media Resources 
UME2.4-N3.0-TTS LIC/KEY UME2.4 NS3.0 Text-To-Speech Media Resource 
UME2.5-K9-H2.0 SW/LIC/KEY Cisco UME 2.5 Standard 
UME2.5-K9-H2.0-SE SW/LIC/KEY Cisco UME 2.5 Small Environment, 16 Port Limit 
UME2.5-MR LIC/KEY UME2.5 Media Resources 
CM7-PAK CUCM7.0 PAK 
CM-DL-10000-CTDP= CM DLU FOR DEV PTR ONLY 
CUCM-BE7-10USR= Unified Com Mgr BE 7.X - Seat Licenses - 10 
CUCM-BE7-50USR= Unified Com Mgr BE 7.X - Seat Licenses - 50 
DLU_OTHER_ADJ DLU_OTHER_ADJ 
IPCOMM USER LIC Cisco IP Communicator User License Options 
KEY-CER1.2-100= ^CER 1.2 user license, for 100 phones 
KEY-CER1.2-10K= ^CER 1.2 user license, for 10000 phones 
KEY-CER1.2-1K= ^CER 1.2 user license, for 1000 phones 
KEY-CER1.2-500= ^CER 1.2 user license, for 500 phones 
KEY-CER1.2-5K= ^CER 1.2 user license, for 5000 phones 
KEY-CER1.X-100= CER 1.X (1.2 or Higher) User License 100 Phones 
KEY-CER1.X-10K= CER 1.X (1.2 or Higher) User License 10000 Phones 
KEY-CER1.X-1K= CER 1.X (1.2 or Higher) User License 1000 Phones 
KEY-CER1.X-500= CER 1.X (1.2 or Higher) User License 500 Phones 
KEY-CER1.X-5K= CER 1.X (1.2 or Higher) User License 5000 Phones 
KEY-ER2.X-100= Cisco Emergency Responder 2.X User License 100 Phones 
KEY-ER2.X-10K= Cisco Emergency Responder 2.X User License 10,000 Phones 
KEY-ER2.X-1K= Cisco Emergency Responder 2.X User License 1,000 Phones 
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KEY-ER2.X-500= Cisco Emergency Responder 2.X User License 500 Phones 
KEY-ER2.X-5K= Cisco Emergency Responder 2.X User License 5,000 Phones 
KEY-ER2.X-UPG-100= Emergency Responder 2.X User Lic 100 Phones Upgrade 1.X 
KEY-ER2.X-UPG-10K= Emergency Respond 2.X User License 10,000 Phones Upgrade 1.X 
KEY-ER2.X-UPG-1K= Emergency Responder 2.X User Lic 1,000 Phones Upgrade 1.X 
KEY-ER2.X-UPG-500= Emergency Responder 2.X User Lic 500 Phones Upgrade 1.X 
KEY-ER2.X-UPG-5K= Emergency Responder 2.X User Lic 5,000 Phones Upgrade 1.X 
L-3PTY-DL-10= Unified CM 3rd Party DLU for eLD- 10 units 
L-3PTY-DL-100= Unified CM 3rd Party DLU for eLD - 100 units 
L-3PTY-DL-1000= Unified CM 3rd Party DLU for eLD - 1,000 units 
L-3PTY-DL-10000= Unified CM 3rd Party DLU for eLD - 10,000 units 
L-3PTY-DL-100K= Unified CM 3rd Party DLU for eLD - 100,000 units 
L-3PTY-DL-1M= Unified CM 3rd Party DLU for eLD - 1,000,000 units 
L-3PTY-DL-25000= Unified CM 3rd Party DLU for eLD - 25,000 units 
L-3PTY-DL-500= Unified CM 3rd Party DLU for eLD - 500 units 
L-3PTY-DL-5000= Unified CM 3rd Party DLU for eLD - 5,000 units 
L-3PTY-DL-50000= Unified CM 3rd Party DLU for eLD - 50,000 units 
L-3PTY-DL-500K= Unified CM 3rd Party DLU for eLD - 500,000 units 
L-CM5.1-7816= License Unified CM 5.1 7816 Appliance, 500 seats, eLD 
L-CM5.1-7825= License Unified CM 5.1 7825 Appliance, 1,000 seats, eLD 
L-CM5.1-7835= License Unified CM 5.1 7835 Appliance, 2,500 seats, eLD 
L-CM5.1-7845= License Unified CM 5.1 7845 Appliance, 5,000 seats, eLD 
L-CM6.0-7816= License Unified CM 6.0 7816 Appliance, 500 seats, eLD 
L-CM6.0-7835= License Unified CM 6.0 7835 Appliance, 2,500 seats, eLD 
L-CM6.0-7845= License Unified CM 6.0 7845 Appliance, 5,000 seat, eLD 
L-CM6.1-7816= License Unified CM 6.1 7816 Appliance, 500 seats, eLD 
L-CM6.1-7825= License Unified CM 6.1 7825 Appliance, 1,000 seats, eLD 
L-CM6.1-7835= License Unified CM 6.1 7835 Appliance, 2,500 seats, eLD 
L-CM-DL-10= Unified CM Device License For ELD - 10 Units 
L-CM-DL-100= Unified CM Device License For ELD - 100 Units 
L-CM-DL-1000= Unified CM Device License For ELD - 1000 Units 
L-CM-DL-10000= Unified CM Device License For ELD 10,000 Units 
L-CM-DL-100000= Unified CM Device License For ELD 100,000 Units 
L-CM-DL-1000000= Unified CM Device License For ELD 1,000,000 Units 
L-CM-DL-25000= Unified CM Device License For ELD 25,000 Units 
L-CM-DL-500= Unified CM Device License For ELD - 500 Units 
L-CM-DL-5000= Unified CM Device License For ELD  5,000 Units 
L-CM-DL-50000= Unified CM Device License For ELD 50,000 Units 
L-CM-DL-500000= Unified CM Device License For ELD 500,000 Units 
LIC-3PTY-DL-10 Unified CM Third-Party Device License - 10 units 
LIC-3PTY-DL-10= CallManager 3rd Party Device License - 10 units 
LIC-3PTY-DL-100= CallManager 3rd Party Device License - 100 units 
LIC-3PTY-DL-1000= CallManager 3rd Party Device License - 1,000 units 
LIC-3PTY-DL-25000= CallManager 3rd Party Device License - 25,000 units 
LIC-3PTY-DL-500= CallManager 3rd Party Device License - 500 units 
LIC-3PTY-DL-5000= CallManager 3rd Party Device License - 5,000 units 
LIC3.X-4.3-U-2500= License Upgrade Of 2500 Addtl Users, CM 3.x To CM 4.3 
LIC-CCM3.X-2500U= CallManager Server User License, 2500 Users, MCS-7845H-2400 
LIC-CCM-4.X-2500= CallManager Server 4.X User License, 2500 Users, MCS-7845 
LIC-CCM5.X-2500= License CallMgr Additional 2,500 Users 
LIC-CCM-7912+1000= CallMgr User License 7912 And IP Comm, 1000 Licenses 
LIC-CCM-7912+250= CallMgr User License 7912 And IP Comm, 250 Licenses 
LIC-CCM-7912+COM= CallMgr User License 7912 And IP Comm, Single License 
LIC-CCM-7940+1000= CallMgr User License 7940/41 And IP Comm, 1000 Licenses 
LIC-CCM-7940+250= CallMgr User License 7940/41 And IP Comm, 250 Licenses 
LIC-CCM-7940+COM CallMgr User License 7940/41 And IP Comm, Single License 
LIC-CCM-7940+COM= CallMgr User License 7940/41 And IP Comm, Single License 
LIC-CCM-7960+1000= CallMgr User License 7960/61 And IP Comm, 1000 Licenses 
LIC-CCM-7960+250= CallMgr User License 7960/61 And IP Comm, 250 Licenses 
LIC-CCM-7960+COM CallMgr User License 7960/61 And IP Comm, Single License 
LIC-CCM-7960+COM= CallMgr User License 7960/61 And IP Comm, Single License 
LIC-CCM-7970+1000= CallMgr User License 7970/71 And IP Comm, 1000 Licenses 
LIC-CCM-7970+250= CallMgr User License 7970/71 And IP Comm, 250 Licenses 
LIC-CCM-7970+COM CallMgr User License 7970/71 And IP Comm, Single License 
LIC-CCM-7970+COM= CallMgr User License 7970/71 And IP Comm, Single License 
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LIC-CM-4.X-200U= CallMgr 200 Usr License for MID-MKT-IPC-K9-A 
LIC-CM-4.X-900U= CallMgr 900 Usr License for MID-MKT-IPC-K9-B and C 
LIC-CM5.0-7835-H2= ^License CallMgr 5.0 7835-H2 Appliance 
LIC-CM7.0-7816= License CM 7.0 7815/7816 Appliance, 500 seats 
LIC-CM7.0-7825= License CM 7.0 7825 Appliance, 1,000 seats 
LIC-CM7.0-7835= License CM 7.0 7835 Appliance, 2,500 seats 
LIC-CM7.0-7845= License CM 7.0 7845 Appliance, 5,000 seat 
LIC-CM7.X-2500= License CM7.X Additional 2500 Users 
LIC-CM-DL Top level part number for Unified CM Device Licenses 
LIC-CM-DL-10 Unified CM Device License - 10 units 
LIC-CM-DL-10= CallManager Device License - 10 units 
LIC-CM-DL-100= CallManager Device License - 100 units 
LIC-CM-DL-1000= CallManager Device License - 1,000 units 
LIC-CM-DL-10,000 CM License Bundle - for CTDP partners only. 
LIC-CM-DL-10000= CallManager Device License - 10,000 units 
LIC-CM-DL-1000000= CallManager Device License - 1,000,000 units 
LIC-CM-DL-25000= CallManager Device License - 25,000 units 
LIC-CM-DL-500= CallManager Device License - 500 units 
LIC-CM-DL-5000= CallManager Device License - 5,000 units 
LIC-CM-DL-50000= CallManager Device License - 50,000 units 
LIC-CM-TOTAL Unified CM Device License - 10 units 
LIC-CM-VID-H.323= Single User License for a H.323 Video Device 
LIC-CM-VID-SCCP= Single User License For SCCP Video Device 
SW-CCM-10USER= Cisco CallManager 10 Station License Pkg. 
SW-CCM-1USER= Cisco CallManager 1 Station License Pkg. 
SW-CCM-3.3-SUP= ^CallManager 3.3(5) upgd from CCM 3.1, 3.2, 3.3(x), same svr. 
SW-CCM-500USER= Cisco CallManager 500 Station License Pkg. 
SW-CCM-UL-3PTYM CUCM 3.x or 4.x RTU lic. for single 3rd pty multi line phone 
SW-CCM-UL-3PTYS CUCM 3.x or 4.x RTU lic. for single 3rd pty single line phn 
SW-CCM-UL-7902 CallManager Unit license for single 7902 IP phone 
SW-CCM-UL-7902= Spare CallManager Unit license for single 7902 IP phone 
SW-CCM-UL-7905 CallManager Unit license for single 7905 IP phone 
SW-CCM-UL-7905= Spare CallManager Unit license for single 7905 IP phone 
SW-CCM-UL-7906 CUCM 3.x or 4.x RTU lic. for single IP Phone 7906 
SW-CCM-UL-7906= CUCM 3.x or 4.x RTU lic. for single IP Phone 7906, spare 
SW-CCM-UL-7910 ^CallManager Unit license for single 7910 IP phone  
SW-CCM-UL-7910= ^Spare license 7910 phone 
SW-CCM-UL-7910+SW CallManager Unit license for single 7910+SW IP phone  
SW-CCM-UL-7910+SW= Spare license 7910+SW  phone 
SW-CCM-UL-7911 CUCM 3.x or 4.x RTU lic. for single IP Phone 7911 
SW-CCM-UL-7911= CUCM 3.x or 4.x RTU lic. for single IP Phone 7911, spare 
SW-CCM-UL-7912 CallManager Unit license for single 7912 IP phone 
SW-CCM-UL-7912= Spare CallManager Unit license for single 7912 IP phone 
SW-CCM-UL-7920 CallManager Unit License for Single Wireless IP Phone 7920 
SW-CCM-UL-7920= CallManager Unit License for Single Wireless IP Phone 7920 
SW-CCM-UL-7921G CUCM 3.x or 4.x RTU lic. for single W IP Phone 7921G 
SW-CCM-UL-7921G= CUCM 3.x or 4.x RTU lic. for single W IP Phone 7921G. spare 
SW-CCM-UL-7935 CallManager Unit license for single 7935 IP phone 
SW-CCM-UL-7935= Spare license 7935 Conf. Sta. 
SW-CCM-UL-7936 CUCM 3.x or 4.x RTU lic. for single Conf. Station 7936 
SW-CCM-UL-7936= CUCM 3.x or 4.x RTU lic. for single Conf. Stn 7936, spare 
SW-CCM-UL-7937 CUCM 3.x or 4.x RTU lic. for single Conf. Station 7937 
SW-CCM-UL-7937= CUCM 3.x or 4.x RTU lic. for single Conf. Stn 7936, spare 
SW-CCM-UL-7940 CUCM 3.x or 4.x RTU lic. for single IP Phone 7940 
SW-CCM-UL-7940= CUCM 3.x or 4.x RTU lic. for single IP Phone 7940, spare 
SW-CCM-UL-7941 CUCM 3.x or 4.x RTU lic. for single IP Phone 7941 
SW-CCM-UL-7941= CUCM 3.x or 4.x RTU lic. for single IP Phone 7941, spare 
SW-CCM-UL-7942 CUCM 3.x or 4.x RTU lic. for single IP Phone 7942 
SW-CCM-UL-7942= CUCM 3.x or 4.x RTU lic. for single IP Phone 7942, spare 
SW-CCM-UL-7945 CUCM 3.x or 4.x RTU lic. for single IP Phone 7945 
SW-CCM-UL-7945= CUCM 3.x or 4.x RTU lic. for single IP Phone 7945, spare 
SW-CCM-UL-7960 CUCM 3.x or 4.x RTU lic. for single IP Phone 7960 
SW-CCM-UL-7960= CUCM 3.x or 4.x RTU lic. for single IP Phone 7960, spare 
SW-CCM-UL-7961 CUCM 3.x or 4.x RTU lic. for single IP Phone 7961 
SW-CCM-UL-7961= CUCM 3.x or 4.x RTU lic. for single IP Phone 7961, spare 
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SW-CCM-UL-7962 CUCM 3.x or 4.x RTU lic. for single IP Phone 7962 
SW-CCM-UL-7962= CUCM 3.x or 4.x RTU lic. for single IP Phone 7962, spare 
SW-CCM-UL-7965 CUCM 3.x or 4.x RTU lic. for single IP Phone 7965 
SW-CCM-UL-7965= CUCM 3.x or 4.x RTU lic. for single IP Phone 7965, spare 
SW-CCM-UL-7970 CUCM 3.x or 4.x RTU lic. for single IP Phone 7970 
SW-CCM-UL-7970= CUCM 3.x/4.x RTU license for single IP Phone 7970, spare 
SW-CCM-UL-7971G CUCM 3.x/4.x RTU license for single IP Phone 7971 
SW-CCM-UL-7971G= CUCM 3.x/4.x RTU license for single IP Phone 7971, spare 
SW-CCM-UL-7975 CUCM 3.x/4.x RTU license for single IP Phone 7975 
SW-CCM-UL-7975= CUCM 3.x/4.x RTU license for single IP Phone 7975, spa 
SW-CCM-UL-7985 CUCM 3.x/4.x RTU license for single IP Phone 7985 
SW-CCM-UL-7985= CUCM 3.x/4.x RTU license for single IP Phone 7985, spare 
SW-CCM-UL-ANA CUCM 3.x/4.x RTU license for single ATA 
SW-CCM-UL-ANA= CUCM 3.x/4.x RTU license for single ATA, spare 
SW-CCM-UL-ARC CUCM 3.x/4.x RTU license, Arc Enterprise Attendant Console 
SW-CCM-UL-IPCOMM= CUCM 3.x/4.x RTU license single IP Communicator, spare 
SW-CCM-UL-IPCOMM-E CUCM 3.x/4.x RTU license for single IP Communicator 
SW-CCM-UL-NOK= Single Call Manager License for Nokia Eseries DualMode Phone 
SW-CCM-UL-UPGRD= CUCM 3.x/4.x RTU license upgrade, spare 
SW-KEY-ER1.1-USER= Cisco ER1.1 single user license 
SW-SMH-UL-7905 SIP or H.323 license for single 7905 IP phone 
SW-SMH-UL-7905= Spare SIP or H.323 license for single 7905 IP phone 
SW-SMH-UL-7912 SIP license for single 7912 IP phone 
SW-SMH-UL-7912= Spare SIP license for single 7912 IP phone 
SW-SM-UL-7940 Cisco and 3PCC SIP and MGCP license for single 7940 IP phone 
SW-SM-UL-7940= Cisco and 3PCC SIP and MGCP license for single 7940 IP phone 
SW-SM-UL-7960 SIP and MGCP license for single 7960 IP phone 
SW-SM-UL-7960= Cisco and 3PCC SIP and MGCP license for single 7960 IP phone 
ER_ADJ_PROD ER_ADJ_PROD 
ER_CREDIT_ADJ ER_CREDIT_ADJ 
ER_OTHER_ADJ ER_OTHER_ADJ 
EVVBUSW_CREDIT_ADJ EVVBUSW_CREDIT_ADJ 
EVVBUSW_OTHER_ADJ EVVBUSW_OTHER_ADJ 
CUB-ATT-CON Cisco Unified Business Attendant Console 
CUB-ATT-CON= Cisco Unified Business Attendant Console 
CUD-ATT-CON Cisco Unified Department Attendant Console 
CUD-ATT-CON= Cisco Unified Department Attendant Console 
EVVBUSW_ADJ_PROD EVVBUSW_ADJ_PROD 
S77A-2.5.0 ^ICS System Software 2.5.0 
S77A-2.6.0 ^ICS System Software Release 2.6.0 
S77A-2.6.2 ICS System Software Release 2.6.2 
S77C10V2-12215ZL Cisco 7700 IOS REDUCED-IP/ANALOG VOICE PLUS 
S77C10V2-12302XA ^Cisco 7700 IOS REDUCED-IP/ANALOG VOICE PLUS 
S77C-12213ZH ^Cisco 7700 IOS REDUCED-IP/VOICE PLUS 
S77CHVK9-12211YU= Cisco 7700 IOS IP/FW/VOICE PLUS IPSEC 3DES 
S77CHVK9-12213ZH Cisco 7700 IOS IP/FW/VOICE PLUS IPSEC 3DES 
S77CHVK9-12215ZL ^Cisco 7700 IOS IP/FW/VOICE PLUS IPSEC 3DES 
S77CHVK9-12215ZL= ^Cisco 7700 IOS IP/FW/VOICE PLUS IPSEC 3DES 
S77CVP-12208YN Cisco 7700 IOS IP/VOICE PLUS 
S77CVP-12208YN= Cisco 7700 IOS IP/VOICE PLUS 
S77CVP-12213ZH Cisco 7700 IOS IP/VOICE PLUS 
S77CVP-12215ZL ^Cisco 7700 IOS IP/VOICE PLUS 
S77CVP-12302XA ^Cisco 7700 IOS IP/VOICE PLUS 
S77CVP-12302XA= ^Cisco 7700 IOS IP/VOICE PLUS 
S77CVP-12304XG= Cisco 7700 IOS IP/VOICE PLUS 
SW-10ICD2.2-ICS= ^ICD2.2 server SW + 10 agent licenses for the ICS 
SW-5IVR2.2-ICS= ^IP IVR2.2 server SW + 5 IVR port licenses for the ICS 
SW-CCM-3.1-ICS= ^CallManager 3.1(3a) Software for ICS SPE (CD-ROM) 
SW-CCM-3.1-ICSBASE ^ICS 7750 Base CCM 3.1(3a)(incl. in ICS-7750 part #) 
SW-CCM-3.2-ICS ^CallManager 3.2x for SPE 310 
SW-CCM-3.2-ICS= ^CallManager 3.2x for SPE 310 
SW-CCM-3.2-ICSBASE ^CallManager 3.2x in ICS 7750 chassis 
SW-CCM-3.3-ICS ^Cisco CallManager 3.3 for SPE 
SW-CCM-3.3-ICS= ^Cisco CallManager 3.3 for SPE 
SW-CCM-3.3-ICSBASE ^CallManager 3.3x in ICS 7750 chassis 
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SW-CCM-3.3UPG-ICS= ^CallManager 3.3 upgrade for the ICS 7750 
SW-CCM4.0U-K9-ICS= ICS 7750 CCM 4.0 upgrade spare 
SW-CCM-VO-UPGD= ^ICS 7750 CallManager Upgrade for Voice-only Pkgs 
SW-ICD2.2AGNT-ICS ^ICD2.2 agent license for the ICS 
SW-ICD2.2AGNT-ICS= ^One ICD2.2 agent license for the ICS 7750 
SW-IVR2.2-KEY-ICS= ^One IVR2.2 port license for the ICS 7750 
SW-S77A-2.5.0= ^ICS System Software 2.5.0 on CD-ROM 
SW-S77A-2.6.0= ^ICS System Software 2.6.0 on CD-ROM 
SW-S77A-2.6.2= ICS System Software Release 2.6.2 on CD ROM 
SW-W2K-SPE-1= ^ICS 7750 Windows 2000 bootable CD for SPE (CD-ROM) 
CP-7902G-CCME 7902G IP Phone With One CallManager Express Station User Lic 
CP-7902G-CH1 7902G IP PHONE WITH ONE STATION USER LICENSE 
CP-7905G-CCME 7905G IP Phone With One CallManager Express Station User Lic 
CP-7905G-CH1 7905G IP PHONE WITH ONE STATION USER LICENSE 
CP-7905G-SP Cisco IP Phone 7905G SP Bundle 
CP-7910G-CH1 ^7910 IP Phone with one Station User License 
CP-7910G+SW-CH1 7910+SW IP Phone with one Station User License 
CP-7911G-CCME Cisco IP Phone 7911G with 1 CCME RTU License 
CP-7911G-CH1 Cisco IP Phone 7911G with 1 RTU License 
CP-7912G-A-CCME ^7912G IP Phone With One CallManager Express Station User Lic 
CP-7912G-CCME 7912G IP Phone With One CallManager Express Station User Lic 
CP-7912G-CCME= 7912G IP Phone With One CallManager Express Station User Lic 
CP-7912G-CH1 7912G IP PHONE WITH ONE STATION USER LICENSE 
CP-7912G-CH1-A ^7912G IP PHONE WITH ONE STATION USER LICENSE 
CP-7912G-SP ^Cisco IP Phone 7912G SP Bundle 
CP-7935-CH1 7935 IP Phone with one Station User License 
CP-7936-CH1 Conf. Station w external mic ports, license 
CP-7940G-CCME 7940 IP Phone With One CallManager Express Station User Lic 
CP-7940G-CCME= 7940 IP Phone With One CallManager Express Station User Lic 
CP-7940G-CH1 7940 IP Phone with one Station User License 
CP-7940G-SP Cisco IP Phone 7940G SP Bundle 
CP-7941G-CH1 Cisco IP Phone 7941, Channel w/license 
CP-7941G-GE-CH1 IP Phone 7941G-GE for Channels with 1 Station User License 
CP-7960G-CCME 7960 IP Phone With One CallManager Express Station User Lic 
CP-7960G-CH1 7960 IP Phone with one Station User License 
CP-7960G-SP Cisco IP Phone 7960G SP Bundle 
CP-7961G-CH1 Cisco IP Phone 7961, Channel w/ license 
CP-7961G-GE-CH1 IP Phone 7961G-GE for Channels with 1 Station User License 
CP-7970G-CH1 7970 IP Phone with one Station User License 
CP-7970G-CH2 IP Phone 7970G, for channel, license, power cube, NA cord 
CP-7971G-GE-CH1 IP Phone 7971G-GE for Channels with 1 Station User License 
CP-7971G-GE-CH2 IP Phone 7971G-GE for Channels w-License and Power Cube 
CP-7985-NTSC-CH1 Cisco IP Video Phone for NTSC channels with 1 user license 
CP-7985-PAL-CH1 Cisco IP Video Phone for PAL channels with 1 user license 
PSA_ADJ_PROD PSA_ADJ_PROD 
AP7845-K9-2.3-H1D= SKU ERROR - DO NOT USE 
AP7845-K9-AS2.3-H1 HW/SW AP7845-H1, App/MediaServer 2.3, No SW License 
AP7845-K9-AS2.3-H2 HW/SW AP7845-H2, App/MediaServer 2.3, No SW License 
CALLMANAGER-4.2 Top Level Part Number for Ordering CallManager 4.2 
CALLMANAGER-5.0 ^Top Level Part Number Used In Ordering Tool 
CALLMANAGER-5.1 Top Level Part Number Used In Ordering Tool 
DAT-7835-H1= Spare 20/40GB DAT Drive For MCS-7835-H1 
DAT-7835-I1= Spare 36/72GB DAT Drive For MCS-7835-I1 
DAT-7845-H1= Spare 20/40GB DAT Drive For MCS-7845-H1 
DAT-7845-I1= Spare 36/72GB DAT Drive For MCS-7845-I1 
DAT-USB-ADPT= PCI to USB DAT Adapter for Unifed CallMgr 5.0 Appliance 
DAT-USB-EXT-72= External USB 36/72GB DAT Drive 
DAT-USB-RM-72= Rack Mount USB 36/72GB DAT Drive 
EMEA-UMSG-PROMO 2 MCS 7815, CM 100 Srv USR, Unity UM16/Inbox 100 USR, 2 TTS 
EMEA-VMSG-PROMO 2 MCS 7815, CM 100 Srv USR, Unity VM16/Inbox 100 USR 
FAN-7835-H1= Spare Fan Assembly for MCS-7835-H1 
FAN-7835-H2= Spare Fan for MCS-7835-H2 Server 
FAN-7835-I1= Spare Fan Assembly for MCS-7835-I1 
FAN-7845-H1= Spare Fan Assembly for MCS-7845-H1 
FAN-7845-H2= Spare Fan for MCS-7845-H2 Server 
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FAN-7845-I1= Spare Fan Assembly for MCS-7845-I1 
HDD-7815-I1-80= Spare 80GB SATA Hard Drive for MCS-7815-I1 
HDD-7815-I2-80= Spare 80GB SATA Hard Disk Drive For MCS-7815-I2 Server 
HDD-7815I-3.0-80= Spare 80GB SATA Hard Drive for MCS-7815I-3000 
HDD-7816-H3-160= Spare 160GB Cold Swap SATA Drive for MCS 7816-H3 
HDD-7816-I3-160= Spare 160GB Cold Swap SATA Drive for MCS 7816-I3 
HDD-7825-H1-80= Spare 80GB SATA Hard Drive for MCS-7825-H1 
HDD-7825-H2-80= Spare 80GB SATA Hard Disk Drive For MCS-7825-H2 Server 
HDD-7825-H3-160= Spare 160GB Cold Swap SATA Drive for MCS 7825-H3 
HDD-7825-I1-80= Spare 80GB SATA Hard Drive for MCS-7825-I1 
HDD-7825-I2-80= Spare 80GB SATA Hard Disk Drive For MCS-7825-I2 Server 
HDD-7825I-3.0-80= Spare, 80GB SATA Hard Drive for MCS-7825I-3000 
HDD-7825-I3-160= Spare 160GB Cold Swap SATA Drive for MCS 7825-I3 
HDD-7828-H3-250= Spare 250GB Cold Swap SATA Drive for MCS 7828-H3 
HDD-7828-I3-250= Spare 250GB Cold Swap SATA Drive for MCS 7828-I3 
HDD-7835-H1-72= Spare 72GB SCSI HS Hard Drive for MCS-7835-H1 
HDD-7835-H2-146= Spare 146GB SAS Hard Disk Drive For MCS-7835-H2 Server 
HDD-7835-H2-72= Spare 72GB SAS Hard Disk Drive For MCS-7835-H2 Server 
HDD-7835-I1-72= Spare 72GB SCSI HS Hard Drive for MCS-7835-I1 
HDD-7835-I2-146= Spare 146GB SAS Hard Disk Drive For MCS-7835-I2 Server 
HDD-7835-I2-72= Spare 72GB SAS Hard Disk Drive For MCS-7835-I2 Server 
HDD-7845-H1-72= Spare 72GB SCSI HS Hard Drive for MCS-7845-H1 
HDD-7845-H2-72= Spare 72GB SAS Hard Disk Drive For MCS-7845-H2 Server 
HDD-7845-I1-72= Spare 72GB SCSI HS Hard Drive for MCS-7845-I1 
HDD-7845-I2-72= Spare 72GB SAS Hard Disk Drive For MCS-7845-I2 Server 
KEY-CCM-ADMIN-K9= Hardware Security Key for CCM Admin, Release 4.0 or Greater 
MCS-7815-1000 ^Media Convergence Server 7815 Celeron 1000MHz Top Level 
MCS-7815-1000-CH1 ^MCS-7815-1000 w/CallManager and PWR Cord 
MCS-7815-1000-CH2 ^Dual MCS-7815-1000s w/CallManager and PWR Cords 
MCS-7815-1000-CH5 ^MCS-7815-1000 w/CallManager 3.3 and PWR cord 
MCS-7815-1000-HW ^Hardware option- Software NOT included 
MCS-7815-1000-RDT ^Redundant 7815-1000s with CCM and power cords 
MCS-7815-I1-IPC1 ^HW Only MCS-7815-I1 with 1024MB RAM and 80GB HD 
MCS-7815-I1-IPC3 ^HW Only MCS-7815-I1 with 2GB RAM, 80GB HD 
MCS-7815-I1-IPC4 ^For  promo use only, MCS 7815-I1, 2GB RAM 
MCS7815I1-K9-CM50 ^HW/SW Unified CallMgr 5.0 7815-I1 Appliance 
MCS-7815-I1-RD2 ^HW Only Two MCS-7815-I1-IPC3 Servers 
MCS-7815-I1-RDT HW Only Two MCS-7815-I1 Servers used Redundantly 
MCS-7815I-2.0-EVV1 HW Only MCS-7815I-2000 with P4 2.0, 512MB RAM, 40GB HD 
MCS-7815I-2.0-EVV2 HW Only MCS-7815I-2000 with P4 2.0, 512MB RAM, 40GB HD 
MCS-7815I-2.0-RDT Two MCS-7815I-2000 Servers used Redundantly 
MCS-7815-I2-IPC1 ^HW Only MCS-7815-I2 with 2GB RAM and 80GB SATA HD 
MCS-7815-I2-IPCP ^HW Only MCS-7815-I2, 2GB SDRAM, 80GB HDD, Comm-Bdl 
MCS7815I2-K9-CM50 ^HW/SW CallMgr 5.0 7815-I2 Appliance, 0 Seats 
MCS7815I2-K9-CMA1 ^HW/SW Unified CallMgr 5.0 7815-I2 Appliance, 0 Seats 
MCS7815I2-K9-CMA2 HW/SW CallMgr 5.1 7815-I2 Appliance, 0 Seats 
MCS7815I2-K9-CMA2P HW/SW CallMgr 5.1 7815-I2 Appliance, 0 Seats, Comm-Bdl 
MCS7815I2-K9-CMAP HW/SW CallMgr 5.0 7815-I2 Appliance, 0 Seats, Comm-Bdl 
MCS-7815I-3.0-IPC1 HW Only MCS-7815I-3000 with P4 3.06, 1024MB RAM, 80GB HD 
MCS-7815I-3.0-IPC2 HW Only MCS-7815I-3000 with P4 3.06, 1024MB RAM, 80GB HD 
MCS-7815I-3.0-RDT HW Only Two MCS-7815I-3000 Servers used Redundantly 
MCS-7816-C1-IPC1 ^HW Only MCS 7816-C1 Server 
MCS7816C1-K9-CMB2 ^HW/SW MCS 7816-C1 Unified CM 6.1 Appliance 
MCS-7816-H3-IPC1 HW Only MCS-7816-H3 with 2GB RAM and One 160GB SATA HD 
MCS-7816-H3IPC1-RF HW Only MCS-7816-H3, 2GB RAM, One 160GB SATA HD REFURBISHED 
MCS7816H3-K9-CMA2 Unified CM 5.1 7816-H3 Appliance, 0 Seats 
MCS7816H3-K9-CMB1 Unified CM 6.0 7816-H3 Appliance, 0 Seats 
MCS7816H3-K9-CMB2 Unified CM 6.1 7816-H3 Appliance, 0 Seats 
MCS7816H3-K9-CMC1 HW/SW MCS 7816-H3 Unified CM 7.0 Appliance 
MCS-7816-I3-IPC1 HW Only MCS-7816-I3 with 2GB RAM and One 160GB SATA HD 
MCS7816I3-K9-CMA2 Unified CM 5.1 7816-I3 Appliance, 0 Seats 
MCS7816I3-K9-CMB1 Unified CM 6.0 7816-I3 Appliance, 0 Seats 
MCS7816I3-K9-CMB2 Unified CM 6.1 7816-I3 Appliance, 0 Seats 
MCS7816I3-K9-CMC1 HW/SW MCS 7816-I3 Unified CM 7.0 Appliance 
MCS-7816-I4-IPC1 HW Only MCS 7816-I4 Server 
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MCS7816I4-K9-CMB2 HW/SW MCS 7816-I4 Unified CM 6.1 Appliance 
MCS7816I4-K9-CMC1 HW/SW Unified CM 7.0 7816I4 Appliance, 0 seats 
MCS7816I4-K9-CMC2 Unified CM 7.1 7816-I4 Appliance, 0 Seats 
MCS-7820 ^Cisco Media Convergence Server 7820 
MCS-7822 ^Cisco Media Convergence Server 7822 
MCS-7822-RF MCS-7822 REFURBISHED 
MCS-7822-ROW-BUN-2 ^MCS 7822 with: CallManager and w/o Power Cord 
MCS-7825-1133 ^Media Convergence Server 7825 PIII 1133MHz Top Level 
MCS-7825-1133-CH1 ^MCS-7825-1133 w/CallManager and PWR Cord 
MCS-7825-1133-CH3 ^MCS-7825-1133 w/Cisco ER, 100 User License 
MCS-7825-1133-CH5 ^MCS-7825-1133 w/CallManager 3.3 and PWR cord 
MCS-7825-1133-HW ^MCS-7825-1133 Hardware option class-No Software-No Spares 
MCS-7825-800-CH1 ^MCS-7825-800 with: CallManager and PWR Cord 
MCS-7825-800-HW ^Hardware option- Software NOT included 
MCS-7825-H1-IPC1 ^HW Only MCS-7825-H1 with 2GB RAM and SATA RAID 
MCS7825H1-K9-CM50 ^HW/SW Unified CallMgr 5.0 7825-H1 Appliance 
MCS-7825H-2.2-EVV1 HW Only MCS 7825H-2266 With P4 2.266,1GB RAM, 40GB HD 
MCS-7825H-2.2-EVV2 HW Only MCS 7825H-2266 With P4 2.266,1GB RAM, 40GB HD 
MCS-7825-H2-IPC1 ^HW Only MCS-7825-H2 with 2GB RAM and Dual 80GB SATA HD 
MCS-7825-H2-IPC2 ^HW Only MCS-7825-H2 with 2GB RAM and Dual 80GB SATA HD 
MCS7825H2-K9-CM50 ^HW/SW CallMgr 5.0 7825-H2 Appliance, 0 Seats 
MCS7825H2-K9-CMA1 ^HW/SW Unified CallMgr 5.0 7825-H2 Appliance, 0 Seats 
MCS7825H2-K9-CMA2 ^HW/SW CallMgr 5.1 7825-H2 Appliance, 0 Seats 
MCS-7825H-3.0-IPC1 HW Only MCS 7825H-3000 With P4 3060, 1GB RAM, 40GB HD 
MCS-7825H-3.0-IPC2 HW Only MCS 7825H-3000 With P4 3060, 1GB RAM, 40GB HD 
MCS-7825-H3-IPC1 HW Only MCS-7825-H3 with 2GB RAM and Two 160GB SATA HD 
MCS7825H3-K9-CMA2 Unified CM 5.1 7825-H3 Appliance, 0 Seats 
MCS7825H3-K9-CMB1 Unified CM 6.0 7825-H3 Appliance, 0 Seats 
MCS7825H3-K9-CMB2 Unified CM 6.1 7825-H3 Appliance, 0 Seats 
MCS7825H3-K9-CMC1 HW/SW MCS 7825-H3 Unified CM 7.0 Appliance 
MCS-7825-H4-IPC1 HW Only MCS 7825-H4 Server 
MCS7825H4-K9-CMB2 HW/SW MCS 7825-H4 Unified CM 6.1 Appliance 
MCS7825H4-K9-CMC2 Unified CM 7.1 7825-H4 Appliance, 0 Seats 
MCS-7825-I1-IPC1 ^HW Only MCS-7825-I1 with 2GB RAM and SATA RAID 
MCS7825I1-K9-CM50 ^HW/SW Unified CallMgr 5.0 7825-I1 Appliance 
MCS-7825-I2-IPC1 ^HW Only MCS-7825-I2 with 2GB RAM and Dual 80GB SATA HD 
MCS-7825-I2-IPC2 ^HW Only MCS-7825-I2 with 2GB RAM and Dual 80GB SATA HD 
MCS7825I2-K9-CM50 HW/SW CallMgr 5.0 7825-I2 Appliance, 0 Seats 
MCS7825I2-K9-CMA1 HW/SW Unified CallMgr 5.0 7825-I2 Appliance, 0 Seats 
MCS7825I2-K9-CMA2 ^HW/SW CallMgr 5.1 7825-I2 Appliance, 0 Seats 
MCS-7825I-3.0-IPC1 HW Only MCS 7825I-3000 With P4 3060, 1GB RAM, 80GB HD 
MCS-7825-I3-IPC1 HW Only MCS-7825-I3 with 2GB RAM and Two 160GB SATA HD 
MCS7825I3-K9-CMA2 Unified CM 5.1 7825-I3 Appliance, 0 Seats 
MCS7825I3-K9-CMB1 Unified CM 6.0 7825-I3 Appliance, 0 Seats 
MCS7825I3-K9-CMB2 Unified CM 6.1 7825-I3 Appliance, 0 Seats 
MCS7825I3-K9-CMC1 HW/SW MCS 7825-I3 Unified CM 7.0 Appliance 
MCS-7825-I4-IPC1 HW Only MCS 7825-I4 Server 
MCS7825I4-K9-CMB2 HW/SW MCS 7825-I4 Unified CM 6.1 Appliance 
MCS7825I4-K9-CMC2 Unified CM 7.1 7825-I4 Appliance, 0 Seats 
MCS7828H3-SS1 Cisco MCS 7828-H3 HW Only Service Spare 
MCS7828I3-SS1 Cisco MCS 7828-I3 HW Only Service Spare 
MCS-7830 ^Cisco Media Convergence Server (MCS) 
MCS-7835 ^Cisco Media Convergence Server 7835 
MCS-7835-1000-NTD ^Server (without Tape Drive) Does NOT include Software 
MCS-7835-1000-TD ^Server(with Tape Drive) Does NOT include Software 
MCS-7835-1266 ^Media Convergence Server 7835 PIII 1266 MHz Top Level Part 
MCS-7835-1266-CH1 ^MCS-7835-1266 w/CallManager, No Tape Drive and 2 PWR Cords 
MCS-7835-1266-CH2 ^MCS-7835-1266 w/CallManager, Tape Drive and 2 PWR Cords 
MCS-7835-1266-CH7 ^MCS-7835-1266-NTD w/CallManager 3.3 and PWR cords 
MCS-7835-1266-CH8 ^MCS-7835-1266-TD w/CallManager 3.3 and PWR cords 
MCS-7835-1266-FAN= ^HP Fan for MCs-7835-1266 / MCS-7845-1400 
MCS-7835-1266-NTD ^MCS-7835-1266 Server w/out Tape Drive-No Software-No Spares 
MCS-78351266NTD-RF MCS-7835-1266-NTD REFURBISHED 
MCS-7835-1266-TD ^MCS-7835-1266 Server w/ Tape Drive-No Software-No Spares 
MCS-7835-1266TD-RF MCS-7835-1266-TD REFURBISHED 
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MCS-7835-H1-IPC1 ^HW Only MCS-7835-H1 with 2048MB RAM and Two 72GB SCSI HD 
MCS7835H1-K9-CM50 ^HW/SW Unified CallMgr 5.0 7835-H1 Appliance, 0 Seats 
MCS7835H1-K9-CMA2 HW/SW CallMgr 5.1 7835-H1 Appliance, 0 Seats 
MCS-7835H-2.4-36= Spare 36GB Ultra SCSI Hot Plug Drive for MCS 7835H-2400 
MCS-7835H-2.4-DAT= 20/40GB HP DAT Drive, MCS-7835H-2400,  MCS-7845H-2400 
MCS-7835H-2.4-EVV1 HW Only MCS 7835H-2400 With P4  2.4, 1GB RAM, 2-36.4GB SCSI 
MCS-7835H-2.4-EVV2 MCS 7835H-2400 Svr - Dual P4  2.4, 2GB SDRAM, 4-72GB SCSI 
MCS-7835-H2-IPC1 HW Only MCS-7835-H2 with 2GB RAM and Two 72GB SAS HD 
MCS-7835-H2-IPC2 HW Only MCS-7835-H2 with 2GB RAM and Two 146GB SAS HD 
MCS7835H2-K9-CM50 ^HW/SW CallMgr 5.0 7835-H2 Appliance, 0 Seats 
MCS7835H2-K9-CMA1 ^HW/SW Unified CallMgr 5.0 7835-H2 Appliance, 0 Seats 
MCS7835H2-K9-CMA2 HW/SW CallMgr 5.1 7835-H2 Appliance, 0 Seats 
MCS7835H2-K9-CMA2D Unified CM 5.1 7835-H2 Appliance, 0 Seats.  146GB HD 
MCS7835H2-K9-CMB1 Unified CM 6.0 7835-H2 Appliance, 0 Seats 
MCS7835H2-K9-CMB1D Unified CM 6.0 7835-H2 Appliance, 0 Seats.  146GB HD 
MCS7835H2-K9-CMB2 Unified CM 6.1 7835-H2 Appliance, 0 Seats 
MCS7835H2-K9-CMB2D Unified CM 6.1 7835-H2 Appliance, 0 Seats.  146GB HD 
MCS7835H2-K9-CMC1 HW/SW MCS 7835-H2 Unified CM 7.0 Appliance 
MCS7835H2-K9-CMC2 Unified CM 7.1 7835-H2 Appliance, 0 Seats 
MCS-7835H-3.0-IPC1 HW Only MCS 7835H-3000 With Xeon 3.06, 1GB RAM,2-36GB SCSI 
MCS7835H3.0IPC1-RF HW ONLY MCS7835H-3000,Xeon 3.06,1GB,2-36GB SCSI REFURBISHED 
MCS-7835-I1-IPC1 ^HW Only MCS-7835-I1 with 2048MB RAM and Two 72GB SCSI HD 
MCS7835I1-K9-CM50 ^HW/SW Unified CallMgr 5.0 7835-I1 Appliance, 0 Seats 
MCS7835I1-K9-CMA2 HW/SW CallMgr 5.1 7835-I1 Appliance, 0 Seats 
MCS-7835I-2.4-36= Spare 36GB Ultra SCSI Hot Plug Drive for MCS 7835I-2400 
MCS-7835I-2.4-EVV1 HW Only MCS 7835I-2400 With P4 2.4, 1GB RAM, 2-36.4GB SCSI 
MCS-7835-I2-IPC1 HW Only MCS-7835-I2 with 2GB RAM and Two 72GB SAS HD 
MCS-7835-I2-IPC2 HW Only MCS-7835-I2 with 2GB RAM and Two 146GB SAS HD 
MCS7835I2-K9-CM50 ^HW/SW CallMgr 5.0 7835-I2 Appliance, 0 Seats 
MCS7835I2-K9-CMA1 ^HW/SW Unified CallMgr 5.0 7835-I2 Appliance, 0 Seats 
MCS7835I2-K9-CMA2 HW/SW CallMgr 5.1 7835-I2 Appliance, 0 Seats 
MCS7835I2-K9-CMA2D Unified CM 5.1 7835-I2 Appliance, 0 Seats.  146GB HD 
MCS7835I2-K9-CMB1 Unified CM 6.0 7835-I2 Appliance, 0 Seats 
MCS7835I2-K9-CMB1D Unified CM 6.0 7835-I2 Appliance, 0 Seats.  146GB HD 
MCS7835I2-K9-CMB2 Unified CM 6.1 7835-I2 Appliance, 0 Seats 
MCS7835I2-K9-CMB2D Unified CM 6.1 7835-H2 Appliance, 0 Seats.  146GB HD 
MCS7835I2-K9-CMC1 HW/SW MCS 7835-I2 Unified CM 7.0 Appliance 
MCS7835I2-K9-CMC2 Unified CM 7.1 7835-I2 Appliance, 0 Seats 
MCS-7835I-3.0-IPC1 HW Only MCS 7835I-3000 With Xeon 3.06, 1GB RAM,2-36GB SCSI 
MCS-7835-NTD ^MCS-7835 Server (w/o Tape Drive) Does NOT include Software! 
MCS-7835-NTD= ^MCS 7835 Server Spare (without Tape Drive) 
MCS-7835-TD ^MCS-7835 Server (with Tape Drive) Does NOT include Software! 
MCS-7845-1400-CH1 ^Media Convergence Server and CallManager 3.1 
MCS-7845-1400-CH2 Media Convergence Server 7845-1400 and CallManager 3.2 
MCS-7845-1400-HW ^MCS-7845-1400 Server 
MCS-7845-H1-IPC1 ^HW Only MCS-7845-H1 with 4096MB RAM and Four 72GB SCSI HD 
MCS7845H1-K9-CM50 ^HW/SW Unified CallMgr 5.0 7845-H1 Appliance 
MCS7845H1-K9-CMA2 HW/SW CallMgr 5.1 7845-H1 Appliance, 0 Seats 
MCS-7845H-2.4-72= Spare 72GB Ultra SCSI Hot Plug Drive for MCS 7845H-2400 
MCS-7845H-2.4-EVV1 HW Only MCS 7845H-2400 Dual P4 2.4, 4GB RAM, 4-72GB SCSI 
MCS-7845-H2-IPC1 HW Only MCS-7845-H2 with 4GB RAM and Four 72GB SAS HD 
MCS-7845-H2-IPC2 HW Only MCS-7845-H2 with 4GB RAM and Four 146GB SAS HD 
MCS7845H2-K9-CM50 ^HW/SW CallMgr 5.0 7845-H2 Appliance, 0 Seats 
MCS7845H2-K9-CMA1 ^HW/SW Unified CallMgr 5.0 7845-H2 Appliance, 0 Seats 
MCS7845H2-K9-CMA2 HW/SW CallMgr 5.1 7845-H2 Appliance, 0 Seats 
MCS7845H2-K9-CMA2D Unified CM 5.1 7845-H2 Appliance, 0 Seats.  146GB HD 
MCS7845H2-K9-CMB1 Unified CM 6.0 7845-H2 Appliance, 0 Seats 
MCS7845H2-K9-CMB1D Unified CM 5.1 7845-H2 Appliance, 0 Seats.  146GB HD 
MCS7845H2-K9-CMB2 Unified CM 6.1 7845-H2 Appliance, 0 Seats 
MCS7845H2-K9-CMB2D Unified CM 6.1 7845-H2 Appliance, 0 Seats.  146GB HD 
MCS7845H2-K9-CMC1 HW/SW MCS 7845-H2 Unified CM 7.0 Appliance 
MCS7845H2-K9-CMC2 Unified CM 7.1 7845-H2 Appliance, 0 Seats 
MCS-7845H-3.0-IPC1 HW Only MCS 7845H-3000 Dual Xeon 3.06, 4GB RAM,4-72GB SCSI 
MCS7845H3.0IPC1-RF HW ONLY MCS 7845H,Dual Xeon 3.06,4GB,4-72GB SCSI REFURBISHED 
MCS-7845-I1-IPC1 ^HW Only MCS-7845-I1 with 4096MB RAM and Four 72GB SCSI HD 
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MCS7845I1-K9-CM50 ^HW/SW Unified CallMgr 5.0 7845-I1 Appliance 
MCS7845I1-K9-CMA2 ^HW/SW CallMgr 5.1 7845-I1 Appliance, 0 Seats 
MCS-7845-I2-IPC1 HW Only MCS-7845-I2 with 4GB RAM and Four 72GB SAS HD 
MCS-7845-I2-IPC2 HW Only MCS-7845-I2 with 4GB RAM and Four 146GB SAS HD 
MCS7845I2-K9-CM50 ^HW/SW CallMgr 5.0 7845-I2 Appliance, 0 Seats 
MCS7845I2-K9-CMA1 ^HW/SW Unified CallMgr 5.0 7845-I2 Appliance, 0 Seats 
MCS7845I2-K9-CMA2 HW/SW CallMgr 5.1 7845-I2 Appliance, 0 Seats 
MCS7845I2-K9-CMA2D Unified CM 5.1 7845-H2 Appliance, 0 Seats.  146GB HD 
MCS7845I2-K9-CMB1 Unified CM 6.0 7845-I2 Appliance, 0 Seats 
MCS7845I2-K9-CMB1D Unified CM 6.0 7845-H2 Appliance, 0 Seats. 146GB HD 
MCS7845I2-K9-CMB2 Unified CM 6.1 7845-I2 Appliance, 0 Seats 
MCS7845I2-K9-CMB2D Unified CM 6.1 7845-H2 Appliance, 0 Seats.  146GB HD 
MCS7845I2-K9-CMC1 HW/SW MCS 7845-I2 Unified CM 7.0 Appliance 
MCS7845I2-K9-CMC2 Unified CM 7.1 7845-I2 Appliance, 0 Seats 
MCS-REDUNDANT-1 MCS-7815I-2000 Redundancy Bundle Top Level Part Number 
MCS-REDUNDANT-3 Top Level - Redundant 7815I-3000 Servers With CCM 4.0 
MCS-REDUNDANT-5 Redundant top level for MCS-7815-I1 Bundle 
MCS-SPARE-18.2GB= 18.2GB SCSI Ultra 3 10K 1 
MCS-SPARE-18GB= 18.2 GB Utlra 2 SCSI Drive Spare for the MCS-7835 
MCS-SPARE-72GB= ^72GB HP SCSI Ultra3 Drive for MCS-7845-1400 
MCS-STARTERKIT-1 1 MCS-7820, 5 12SP+ IP Phones (Licenses /  Pwr Supls incld.) 
MCS-STARTERKIT-10 MCS-7825H-3000 with CCM 4.0 and 5-7960G IP Phones Top Level 
MCS-STARTERKIT-13 Top Level Part Number For MCS 7825H Bundle 
MCS-STARTERKIT-3 MCS 7822, Five 7960 IP Phones, and Five Power Cubes / Cords 
MCS-STARTERKIT-4 MCS 7825-800, (5)7960 IP Phones, and (5)Power Cubes / Cords 
MCS-STARTERKIT-5 ^MCS-7825-1133, (5)7960 IP Phones, (5)Power Cubes/Cords 
MCS-STARTERKIT-7 MCS-7815I-2000 with CallManager and 5-7960G IP Phones 
MCS-STARTERKIT-8 ^MCS-7825H-3000 with 5-7960G IP Phones and Pwr/Cubes/Cords 
MEM-7815-1000-512= ^MCS-7815-1000 Spare 512MB SDRAM 
MEM-7815-I1-1GB= Spare 1GB DIMM For MCS-7815-I1 
MEM-7815-I1-512= ^Spare 512MB DIMM For MCS-7815-I1 
MEM-7815I-2.0-512= Spare 512MB SDRAM - MCS 7815I-2000 
MEM-7815-I2-2GB= Spare 2x1GB DIMMs For MCS 7815-I2 server 
MEM-7815I-3.0-512= Spare 512MB DIMM For MCS-7815I-3000 
MEM-7816-H3-1GB= Spare 1GB DIMM For MCS-7816-H3 
MEM-7816-I3-2GB= Spare Two 1GB DIMM For MCS-7816-I3 
MEM-7825-H1-1GB= Spare 1GB DIMM for MCS-7825-H1 
MEM-7825-H1-512= ^Spare 512MB DIMM For MCS-7825-H1 
MEM-7825-H2-1GB= Spare 1GB DIMM For Cisco MCS 7825-H2 server 
MEM-7825H-2.2-256= Spare 256MB SDRAM - MCS 7825H-2266 
MEM-7825H-2.2-512= Spare 512MB SDRAM - MCS 7825H-2266 
MEM-7825-H3-1GB= Spare 1GB DIMM For MCS-7825-H3 
MEM-7825-I1-1GB= Spare Pair 1GB DIMM for MCS-7825-I1 
MEM-7825-I1-512= ^Spare 512MB DIMM For MCS-7825-I1 
MEM-7825-I2-2GB= Spare 2x1GB DIMMs For MCS 7825-I2 server 
MEM-7825I-3.0-512= Spare, 512MB DIMM For MCS-7825I-3000 
MEM-7825-I3-2GB= Spare Two 1GB DIMM For MCS-7825-I3 
MEM-7828-H3-1GB= Spare 1GB DIMM For MCS-7828-H3 
MEM-7828-H3-2GB= Spare 2GB DIMM For MCS-7828-H3 
MEM-7828-I3-2GB= Spare Two 1GB DIMM For MCS-7828-I3 
MEM-7828-I3-4GB= Spare Two 2GB DIMM For MCS-7828-I3 
MEM-7830-256-100= ^256MB SDRAM (100MHz) For MCS-7830 
MEM-7835-1266-512= ^Spare 512 MB Memory for MCS-7835-1266 
MEM-7835-256-133= ^256MB SDRAM (133MHz) For MCS-7835-1000,MCS-7825-800 and -1133 
MEM-7835-512-133= ^512MB SDRAM (133MHz) For MCS-7835-1000,MCS-7825-800 and -1133 
MEM-7835-H1-1GB= Spare 1GB DIMM For MCS-7835-H1 
MEM-7835-H2-1GB= Spare 1GB DIMM For MCS-7835-H2 
MEM-7835H-2.4-256= Spare 256MB SDRAM - MCS 7835H-2400/7845H-2400 
MEM-7835H-2.4-512= Spare 512MB SDRAM DIMM for MCS 7835H-2400, MCS 7845H-2400 
MEM-7835-I1-1GB= Spare Pair 1GB DIMM For MCS-7835-I1 
MEM-7835-I2-2GB= Spare 2x1GB DIMM For MCS-7835-I2 
MEM-7835I-2.4-512= Spare 512MB SDRAM - MCS 7835I-2400 
MEM-7845-H1-1GB= Spare 1GB DIMM For MCS-7845-H1 
MEM-7845-H2-1GB= Spare 1GB DIMM For MCS-7845-H2 
MEM-7845H-2.4-1GB= Spare 1GB SDRAM DIMM for MCS 7845H-2400 
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MEM-7845-I1-1GB= Spare Pair 1GB DIMM For MCS-7845-I1 
MEM-7845-I2-2GB= Spare 2x1GB DIMM For MCS-7845-I2 
METREOS-MCE2400 Metreos-CUAE-MCE2400 Server 
MID-MKT-IPC-C 3-Server, CCM 100 User Redundant, Unity VM 25 User Bundle 
MID-MKT-IPC-C1 No longer orderable as of 1/31/05 
MID-MKT-IPC-K9-C No longer orderable as of 1/31/05 
MOH-USB-AUDIO= Music On Hold USB Audio Adapter 
PWR-7835-H1= Spare Hot Swap Pwr Supply For MCS-7835-H1 
PWR-7835-H2= Spare Power Supply for MCS-7835-H2 Server 
PWR-7835-I1= Spare Hot Swap Pwr Supply For MCS-7835-I1 
PWR-7835-I2= Spare Power Supply For MCS-7835-I2 
PWR-7845-H1= Spare Hot Swap Pwr Supply For MCS-7845-H1 
PWR-7845-H2= Spare Power Supply for MCS-7845-H2 Server 
PWR-7845-I1= Spare Hot Swap Pwr Supply For MCS-7845-I1 
PWR-7845-I2= Spare Power Supply For MCS-7845-I2 
RAIL-7815-I1= Rail Kit To Rack Mount MCS 7815-I1 
RAIL-7815-I2= Rail Kit to Rack Mount MCS 7815-I2 
RAIL-7815I-3.0= Spare, Rail Kit For MCS-7815-3000 Server 
SERVER_ADJ_PROD SERVER_ADJ_PROD 
SERVER_CREDIT_ADJ SERVER_CREDIT_ADJ 
SERVER_OTHER_ADJ SERVER_OTHER_ADJ 
SPCTRX-MW200000002 Citrix S+ Application Gateway 
SPCTRX-MW200000003 Citrix S+ Cisco IPT Driver 
UAE-S-7816-H3 HW Cisco Unified Application Environment 7816-H3 System 
UAE-S-7816-I3 HW Cisco Unified Application Environment 7816-I3 System 
UAE-S-7825-H3 HW Cisco Unified Application Environment 7825-H3 System 
UAE-S-7825-I3 HW Cisco Unified Application Environment 7825-I3 System 
UAE-S-7835-H2 HW Cisco Unified Application Environment 7835-H2 System 
UAE-S-7835-I2 HW Cisco Unified Application Environment 7835-I2 System 
UAE-S-7845-H2 HW Cisco Unified Application Environment 7845-H2 System 
UAE-S-7845-I2 HW Cisco Unified Application Environment 7845-I2 System 
USB-SERIAL-CA= USB Serial Cable to Connect To Legacy VM Via SMDI 
SP-ARC-ENP-ATT-CON SolutionsPlus ARC Enterprise PC Attendant Console 
SP-ARC-ENP-WL100 SolutionsPlus ARC Enterprise Whisper License for 100 users 
SP-ARC-ENP-WL1000 SolutionsPlus ARC Enterprise Whisper License for 1000 users 
SP-ATLAS-I128SYS= Atlas I128SYS Ceiling Tile IP Speaker 
SP-ATLAS-I8S= I8S Indoor IP Speaker 
SP-ATLAS-I8SC= Atlas I8SC Indoor IP Speaker w/Clk 
SP-ATLAS-IHVP= Atlas IHVP Outdoor, Vandal Resistant IP Speaker 
SP-ATLAS-IPS-ZC1= Atlas IPS-ZC1 Zone Controller 
SP-ATLAS-SEA-I8S= Atlas SEA-I8S Straight indoor enclosure 
SP-ATLAS-SEA-I8SC= Atlas SEA-I8SC Straight, indoor w/clock enclosure 
SP-ATLAS-SEST-IH= Atlas SEST-IH Straight outdoor enclosure 
SP-BEACON-100UL Radianta Beacon Office 100 User Licenses 
SP-BEACON-10UL Radianta Beacon Office 10 User Licenses 
SP-BEACON-FOR-CUAE Radianta Beacon Office for CUAE 
SP-BERBEE-1000= Solutions Plus Berbee Audio and Text Broadcast-1000 Users 
SP-BERBEE-250= Solutions Plus Berbee Audio and Text Broadcast-250 Users 
SP-BERBEE-50= Solutions Plus Audio And Text Broadcast - 50 Users 
SP-GLD-PW-FOR-CUAE SolutionsPlus Gold Password Reset for CUAE 
SP-PRODUCTS-TERMS Buyer Acceptance of SolutionsPlus Terms and Conditions 
CALLMANAGER-3.2 CallManager 3.2 Top Level Part Number 
CALLMANAGER-3.3 CallManager 3.3 Top Level Part Number 
CALLMANAGER-4.0 CallManager 4.0 Top Level Part Number 
CALLMANAGER-4.1 CallManager 4.1 Top Level Part Number 
CCC-1.2 Cisco Conference Connection Top Level Part Number 
CC-REBATES Rebates 
CER-1.1 ^Cisco Emergency Responder 1.1 Top Level Part Number 
CER-1.2 ^Top level part number used to aid in ordering CER 1.2 
CM3.3-320G4= ^SW Only, CallManager 3.3 For HP DL320-G4 
CM3.3-320G4-1= ^SW Only, CallManager 3.3 For HP DL320-G4 
CM3.3-320G5= ^SW Only, CallManager 3.3 for HP DL320-G5 
CM3.3-3250= ^SW Only, CallManager 3.3 for IBM x3250= 
CM3.3-380G4= ^SW Only, CallManager 3.3 For HP DL380-G4 /1CPU 
CM3.3-380G4D= ^SW Only, CallManager 3.3 For HP DL380-G4 /2CPU 
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CM3.3-380G5= ^SW Only, CallManager 3.3 For HP DL380-G5 /1CPU 
CM3.3-380G5D= ^SW Only, CallManager 3.3 For HP DL380-G5 /2CPU 
CM3.3-7815I2-1= ^SW Only, CallManager 3.3 For MCS 7815-I2, 300 User 
CM3.3-7815I2S= ^SW Only, CallMgr 3.3 For MCS-7815-I2 / MCS-7815-I1, 100 Usr 
CM3.3-7815I2S-1= ^SW Only, CallManager 3.3 For MCS 7815-I2, 100 User 
CM3.3-7825-H1= ^SW CallMgr 3.3 For MCS-7825-H1 
CM3.3-7825H2= ^SW Only, CallMgr 3.3 For MCS-7825-H2 / MCS-7825-H1 
CM3.3-7825H2-1= ^SW Only, CallManager 3.3 For MCS 7825-H2 
CM3.3-7825H3= ^SW Only, CallManager 3.3 For MCS 7825-H3 
CM3.3-7825I2= ^SW Only, CallMgr 3.3 For MCS-7825-I2 / MCS-7825-I1 
CM3.3-7825I2-1= ^SW Only, CallManager 3.3 For MCS 7825-I2 
CM3.3-7825I3= ^SW Only, CallManager 3.3 For MCS 7825-I3 
CM3.3-7835H1= ^SW Only, CallManager 3.3 For MCS 7835-H1 
CM3.3-7835H2= ^SW Only, CallManager 3.3 For MCS 7835-H2 
CM3.3-7835I1= ^SW Only, CallManager 3.3 For MCS 7835-I1 
CM3.3-7835I2= ^SW Only, CallManager 3.3 For MCS 7835-I2 
CM3.3-7845H1= ^SW Only, CallManager 3.3 For MCS 7845-H1 
CM3.3-7845H2= ^SW Only, CallManager 3.3 For MCS 7845-H2 
CM3.3-7845I1= ^SW Only, CallManager 3.3 For MCS 7845-I1 
CM3.3-7845I2= ^SW Only, CallManager 3.3 For MCS 7845-I2 
CM3.3-X306M-1= ^SW Only, CallManager 3.3 For IBM X306M, 8849-K2Y 
CM3.3-X3650= ^SW Only, CallManager 3.3 For IBM X3650 7979-5AY /1CPU 
CM3.3-X3650D= ^SW Only, CallManager 3.3 For IBM X3650 7979-5AY /2CPU 
CM4.0-4.1-K9-SUP= SW CallMgr 4.0 Upgrade To 4.1 For SMARTnet 
CM4.0-4.1-K9-UPG= SW CallMgr 4.0 to 4.1(3) Upgrade For SASU 
CM4.0-4.1-U-K9= SW CallMgr 4.0 To 4.1 Upgd, All Supported Servers 
CM4.0-4.2-K9-SUP= CallManager 4.0 Upgrade To 4.2 For SMARTnet 
CM4.0-4.2-K9-UPG= CallManager 4.0 Upgrade To 4.2 For SASU 
CM4.0-4.2-U-K9= SW CallMgr 4.0 to 4.2 Upgd, All supported servers 
CM4.0-K9-320G4-1 SW Only, CallManager 4.0 For HP DL320-G4 
CM4.0-K9-320G5 SW Only, Unified CallMgr 4.0, HP DL320-G5, 1000 User 
CM4.0-K9-380G4-1 SW Only, Unified CallMgr 4.0 For HP DL380-G4 /1CPU 
CM4.0-K9-380G4-1D SW Only, Unified CallMgr 4.0 For HP DL380-G4 /2CPU 
CM4.0-K9-380G5-1 SW Only, Unified CallMgr 4.0, HP DL380-G5 1CPU, 2500 User 
CM4.0-K9-380G5D-1 SW Only, Unified CallMgr 4.0, HP DL380-G5 2CPU, 5000 User 
CM4.0-K9-7815= ^SW CallMgr 4.0, MCS 7815 
CM4.0-K9-7815-I2 SW Only, CallMgr 4.0 For MCS-7815-I2 / MCS-7815-I1, 300 Usr 
CM4.0-K9-7815I2-1 SW Only, CallManager 4.0 For MCS 7815-I2, 300 User 
CM4.0-K9-7815I2S-1 SW Only, CallManager 4.0 For MCS 7815-I2, 100 User 
CM4.0-K9-7815-I2SE SW Only, CallMgr 4.0 For MCS-7815-I2 / MCS-7815-I1, 100 Usr 
CM4.0-K9-7815R= ^SW CallMgr 4.0, Redundant MCS-7815 
CM4.0-K9-7815SE ^SW CallMgr 4.0, MCS-7815, 100 Svr Usr Lic 
CM4.0-K9-7815SE= ^SW CallMgr 4.0, MCS-7815, 100 Svr Usr Lic 
CM4.0-K9-7825= ^SW CallMgr 4.0, MCS-7825H-3.0 and MCS-7825I-3.0 
CM4.0-K9-7825-H1= ^SW CallMgr 4.0 For MCS-7825-H1 
CM4.0-K9-7825-H2 SW Only, CallMgr 4.0 For MCS-7825-H2 / MCS-7825-H1 
CM4.0-K9-7825H2-1 SW Only, CallManager 4.0 For MCS 7825-H2 
CM4.0-K9-7825-H3 SW Only, Unified CallMgr 4.0 For MCS 7825-H3, 1000 User 
CM4.0-K9-7825-I1= ^SW CallMgr 4.0 For MCS-7825-I1 
CM4.0-K9-7825-I2 SW Only, CallMgr 4.0 For MCS-7825-I2 / MCS-7825-I1 
CM4.0-K9-7825I2-1 SW Only, CallManager 4.0 For MCS 7825-I2 
CM4.0-K9-7825-I3 SW Only, Unified CallMgr 4.0 For MCS 7825-I3, 1000 User 
CM4.0-K9-7825SE ^SW CallMgr 4.0, MCS 7825, 100 Svr Usr Lic Mid-MKt Bndl Only 
CM4.0-K9-7835= ^SW CallMgr 4.0, MCS 7835 
CM4.0-K9-7835H1 SW Only, Unified CallMgr 4.0 For MCS 7835-H1 
CM4.0-K9-7835-H2 SW Only, CallMgr 4.0 For MCS-7835-H2 / MCS-7835-H1 
CM4.0-K9-7835H2-1 SW Only, Unified CallMgr 4.0 For MCS 7835-H2, 2500 User 
CM4.0-K9-7835I1 SW Only, Unified CallMgr 4.0 For MCS 7835-I1 
CM4.0-K9-7835I2-1 SW Only, Unified CallMgr 4.0 For MCS 7835-I2, 2500 User 
CM4.0-K9-7845= ^SW CallMgr 4.0, MCS 7845 
CM4.0-K9-7845H1 SW Only, Unified CallMgr 4.0 For MCS 7845-H1 
CM4.0-K9-7845-H2 SW Only, CallMgr 4.0 For MCS-7845-H2 / MCS-7845-H1 
CM4.0-K9-7845H2-1 SW Only, Unified CallMgr 4.0 For MCS 7845-H2, 5000 User 
CM4.0-K9-7845I1 SW Only, Unified CallMgr 4.0 For MCS 7845-I1 
CM4.0-K9-7845I2-1 SW Only, Unified CallMgr 4.0 For MCS 7845-I2, 5000 User 
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CM4.0-K9-DL320= ^SW CallMgr 4.0, HP DL320 
CM4.0-K9-DL320-1= ^SW CallMgr 4.0, HP DL320-G3, 1000 Svr Usr Lic 
CM4.0-K9-DL320G4 SW Only, CallManager 4.0 For HP DL320-G4 
CM4.0-K9-DL380= ^SW CallMgr 4.0, HP DL380, 1CPU 
CM4.0-K9-DL380D= ^SW CallMgr 4.0, HP DL380, 2CPU 
CM4.0-K9-DL380G5 SW Only, CallManager 4.0 For HP DL380-G5 /1CPU 
CM4.0-K9-DL380G5D SW Only, CallManager 4.0 For HP DL380-G5 /2CPU 
CM4.0-K9-MIG0= ^SW CallMgr 4.0 Migration 7815SE to 7815SE 
CM4.0-K9-MIG1= ^SW CallMgr 4.0 Migration 7815 to 7815 
CM4.0-K9-MIG10= ^SW CallMgr 4.0 Migration 7815 to 7835 
CM4.0-K9-MIG11= ^SW CallMgr 4.0 Migration 7815 to 7845 
CM4.0-K9-MIG12= ^SW CallMgr 4.0 Migration 7825 to 7835 
CM4.0-K9-MIG13= ^SW CallMgr 4.0 Migration 7825 to 7845 
CM4.0-K9-MIG14= ^SW CallMgr 4.0 Migration 7835 to 7845 
CM4.0-K9-MIG2= ^SW CallMgr 4.0 Migration 7825 to 7825 
CM4.0-K9-MIG3= ^SW CallMgr 4.0 Migration 7835 to 7835 
CM4.0-K9-MIG4= ^SW CallMgr 4.0 Migration 7845 to 7845 
CM4.0-K9-MIG5= ^SW CallMgr 4.0 Migration 7815SE to 7815 
CM4.0-K9-MIG6= ^SW CallMgr 4.0 Migration 7815SE to 7825 
CM4.0-K9-MIG7= ^SW CallMgr 4.0 Migration 7815SE to 7835 
CM4.0-K9-MIG9= ^SW CallMgr 4.0 Migration 7815 to 7825 
CM4.0-K9-NFR= ^CallManager 4.0 New Install And Upgrade, Not For Resale 
CM4.0-K9-NFR-1 ^SW CallManager 4.0 New Install And Upgrade, Not For Resale 
CM4.0-K9-SUP= SW CallMgr 4.0(2a) New Install And Upgrade, SMARTnet 
CM4.0-K9-UPG= SW CallMgr 4.0(2a) New Install and Upgrade, SASU 
CM4.0-K9-X206= ^SW CallMgr 4.0 new install for IBM x206 server, 300 Svr Usr Lic 
CM4.0-K9-X306= ^SW CallMgr 4.0 for IBM x306 
CM4.0-K9-X306-1= ^SW CallMgr 4.0 for IBM x306 3.4GHz server, 1000 Svr Usr Lic 
CM4.0-K9-X306M SW Only, CallManager 4.0 For IBM X306M 
CM4.0-K9-X306M-1 SW Only, CallManager 4.0 For IBM X306M, 8849-K2Y 
CM4.0-K9-X3250 SW Only, Unified CallMgr 4.0 For IBM x3250, 1000 User 
CM4.0-K9-X345= ^SW CallMgr 4.0, IBM X345, 1CPU 
CM4.0-K9-X345D= ^SW CallMgr 4.0, IBM X345, 2CPU 
CM4.0-K9-X346= ^SW CallMgr 4.0, IBM X346, 1CPU 
CM4.0-K9-X346-1 SW Only, Unified CallMgr 4.0 For IBM X346, 8840-3RY /1CPU 
CM4.0-K9-X346D= ^SW CallMgr 4.0, IBM X346, 2CPU 
CM4.0-K9-X3650 SW Only, CallManager 4.0 For IBM X3650 7979-5AY /1CPU 
CM4.0-K9-X3650-1 SW Only, Unified CallMgr 4.0 For IBM x3650 1CPU, 2500 User 
CM4.0-K9-X3650D SW Only, CallManager 4.0 For IBM X3650 7979-5AY /2CPU 
CM4.0-K9-X3650D-1 SW Only, Unified CallMgr 4.0 For IBM x3650 2CPU, 5000 User 
CM4.1-4.2-K9-SUP= CallManager 4.1 Upgrade To 4.2 For SMARTnet 
CM4.1-4.2-K9-UPG= CallManager 4.1 Upgrade To 4.2 For SASU 
CM4.1-4.2-U-K9= SW CallMgr 4.1 to 4.2 Upgd, All supported servers 
CM4.1-K9-2850D SW CallMgr 4.1 Dell PE2850, 2CPU, 5000 Svr Usr Lic 
CM4.1-K9-2950D-1 SW Only, Unified CallMgr 4.1 For Dell PE 2950 /2CPU 
CM4.1-K9-320G4-1 SW Only, CallManager 4.1 For HP DL320-G4 
CM4.1-K9-320G5 SW Only, Unified CallMgr 4.1 For HP DL320-G5, 1000 User 
CM4.1-K9-380G4 SW Only, Unified CallMgr 4.1 For HP DL380-G4 /1CPU 
CM4.1-K9-380G4D SW Only, Unified CallMgr 4.1 For HP DL380-G4 /2CPU 
CM4.1-K9-380G5-1 SW Only, Unified CallMgr 4.1, HP DL380-G5 1CPU, 2500 User 
CM4.1-K9-380G5D-1 SW Only, Unified CallMgr 4.1, HP DL380-G5 2CPU, 5000 User 
CM4.1-K9-7815 ^SW CallMgr 4.1, MCS-7815 
CM4.1-K9-7815= ^SW CallMgr 4.1, MCS 7815 
CM4.1-K9-7815COM For use in Commercial bundle with multiple applications 
CM4.1-K9-7815-I2 SW Only, CallMgr 4.1 For MCS 7815-I2 / MCS-7815-I1, 300 Usr 
CM4.1-K9-7815I2-1 SW Only, CallManager 4.1 For MCS 7815-I2, 300 User 
CM4.1-K9-7815I2S-1 SW Only, CallManager 4.1 For MCS 7815-I2, 100 User 
CM4.1-K9-7815-I2SE SW Only, CallMgr 4.1 For MCS 7815-I2 / MCS-7815-I1, 100 Usr 
CM4.1-K9-7815R ^SW CallMgr 4.1, Redundant MCS-7815 
CM4.1-K9-7815R= ^SW CallMgr 4.1, Redundant MCS-7815 
CM4.1-K9-7815SE ^SW CallMgr 4.1, MCS-7815, 100 Svr Usr Lic 
CM4.1-K9-7815SE= ^SW CallMgr 4.1, MCS-7815, 100 Svr Usr Lic 
CM4.1-K9-7815SE1 ^SW CallMgr 4.1, MCS-7815, 100 Svr Usr Lic 
CM4.1-K9-7825 ^SW CallMgr 4.1, MCS-7825H-3.0 or MCS-7825I-3.0 
CM4.1-K9-7825= SW CallMgr 4.1, MCS-7825H-3.0 or MCS-7825I-3.0 
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CM4.1-K9-7825-H1 ^SW CallMgr 4.1 For MCS-7825-H1 
CM4.1-K9-7825-H2 SW Only, CallMgr 4.1 For MCS 7825-H2 / MCS-7825-H1 
CM4.1-K9-7825H2-1 SW Only, CallManager 4.1 For MCS 7825-H2 
CM4.1-K9-7825-H3 ^SW Only, Unified CallMgr 4.1 For MCS 7825-H3, 1000 User 
CM4.1-K9-7825-I1 ^SW CallMgr 4.1 For MCS-7825-I1 
CM4.1-K9-7825-I2 SW Only, CallMgr 4.1 For MCS 7825-I2 / MCS-7825-I1 
CM4.1-K9-7825I2-1 SW Only, CallManager 4.1 For MCS 7825-I2 
CM4.1-K9-7825-I3 SW Only, Unified CallMgr 4.1 For MCS 7825-I3, 1000 User 
CM4.1-K9-7825SE ^SW CallMgr 4.1, MCS-7825, 100 Svr Usr Lic, MM Bundle Only 
CM4.1-K9-7835 ^SW CallMgr 4.1, MCS-7835 
CM4.1-K9-7835= ^SW CallMgr 4.1, MCS 7835 
CM4.1-K9-7835H1-1 SW Only, Unified CallMgr 4.1 For MCS 7835-H1 
CM4.1-K9-7835-H2 SW Only, CallMgr 4.1 For MCS-7835-H2 / MCS-7835-H1 
CM4.1-K9-7835H2-1 ^SW Only, Unified CallMgr 4.1 For MCS 7835-H2, 2500 User 
CM4.1-K9-7835I1-1 SW Only, Unified CallMgr 4.1 For MCS 7835-I1 
CM4.1-K9-7835-I2 SW Only, CallMgr 4.1 For MCS-7835-I2 / MCS-7835-I1 
CM4.1-K9-7835I2-1 SW Only, Unified CallMgr 4.1 For MCS 7835-I2, 2500 User 
CM4.1-K9-7845 ^SW CallMgr 4.1, MCS-7845 
CM4.1-K9-7845= ^SW CallMgr 4.1, MCS 7845 
CM4.1-K9-7845H1-1 SW Only, Unified CallMgr 4.1 For MCS 7845-H1 
CM4.1-K9-7845-H2 SW Only, CallMgr 4.1 For MCS-7845-H2 / MCS-7845-H1 
CM4.1-K9-7845H2-1 SW Only, Unified CallMgr 4.1 For MCS 7845-H2, 5000 User 
CM4.1-K9-7845I1-1 SW Only, Unified CallMgr 4.1 For MCS 7845-I1 
CM4.1-K9-7845-I2 SW Only, CallMgr 4.1 For MCS-7845-I2 / MCS-7845-I1 
CM4.1-K9-7845I2-1 SW Only, Unified CallMgr 4.1 For MCS 7845-I2, 5000 User 
CM4.1-K9-DL320 ^SW CallMgr 4.1, HP DL320, 1000 Svr Usr Lic 
CM4.1-K9-DL320= ^SW CallMgr 4.1, HP DL320 
CM4.1-K9-DL320-1 ^SW CallMgr 4.1, HP DL320-G3, 1000 Svr Usr Lic 
CM4.1-K9-DL320G4 SW Only, CallManager 4.1 For HP DL320-G4 
CM4.1-K9-DL380 ^SW CallMgr 4.1, HP DL380/1CPU, 2500 Svr Usr Lic 
CM4.1-K9-DL380= ^SW CallMgr 4.1, HP DL380, 1CPU 
CM4.1-K9-DL380D ^SW CallMgr 4.1, HP DL380/2CPU, 5000 Svr Usr Lic 
CM4.1-K9-DL380D= ^SW CallMgr 4.1, HP DL380, 2CPU 
CM4.1-K9-DL380G5 SW Only, CallManager 4.1 For HP DL380-G5 /1CPU 
CM4.1-K9-DL380G5D SW Only, CallManager 4.1 For HP DL380-G5 /2CPU 
CM4.1-K9-MIG0= SW CallMgr 4.1 Same Server Class Migration 
CM4.1-K9-MIG1= SW CallMgr 4.1 Migration 7815SE to 7815 
CM4.1-K9-MIG-10= SW CallMgr 4.1 Migration 7835 to 7845 
CM4.1-K9-MIG2= SW CallMgr 4.1 Migration 7815SE to 7825 
CM4.1-K9-MIG3= SW CallMgr 4.1 Migration 7815SE to 7835 
CM4.1-K9-MIG5= SW CallMgr 4.1 Migration 7815 to 7825 
CM4.1-K9-MIG6= SW CallMgr 4.1 Migration 7815 to 7835 
CM4.1-K9-MIG7= SW CallMgr 4.1 Migration 7815 to 7845 
CM4.1-K9-MIG8= SW CallMgr 4.1 Migration 7825 to 7835 
CM4.1-K9-MIG9= SW CallMgr 4.1 Migration 7825 to 7845 
CM4.1-K9-NFR SW CallMgr 4.1 New Install And Upgrade, Not For Resale 
CM4.1-K9-NFR= SW CallMgr 4.1 New Install And Upgrade, Not For Resale 
CM4.1-K9-NFR-1 SW CallManager 4.1 New Install And Upgrade, Not For Resale 
CM4.1-K9-PE2950D SW Only, CallManager 4.1 For Dell PE 2950 /2CPU 
CM4.1-K9-UPG= SW CallMgr 3.3 To 4.1(3) Upgrade for SASU 
CM4.1-K9-X206 ^SW CallMgr 4.1 for IBM x206 server, 300 Svr Usr Lic 
CM4.1-K9-X206= ^SW CallMgr 4.1new install for IBM x206 server, 300 Svr Usr Lic 
CM4.1-K9-X206M SW Only, CallManager 4.1 For IBM X206M 
CM4.1-K9-X306 ^SW CallMgr 4.1 for IBM x306 server, 1000 Svr Usr Lic 
CM4.1-K9-X306= ^SW CallMgr 4.1 for IBM X306 
CM4.1-K9-X306-1 ^SW CallMgr 4.1 for IBM x306 3.4GHz server, 1000 Svr Usr Lic 
CM4.1-K9-X306M SW Only, CallManager 4.1 For IBM X306M 
CM4.1-K9-X306M-1 SW Only, CallManager 4.1 For IBM X306M, 8849-K2Y 
CM4.1-K9-X3250 SW Only, Unified CallMgr 4.1 For IBM x3250, 1000 User 
CM4.1-K9-X33650D SW Only, CallManager 4.1 For IBM X346M, NEED MTM /2CPU 
CM4.1-K9-X345= ^SW CallMgr 4.1, IBM X345 
CM4.1-K9-X345D= ^SW CallMgr 4.1, IBM X345 2CPU 
CM4.1-K9-X346 ^SW CallMgr 4.1, IBM X346, 1CPU, 2500 Svr Usr Lic 
CM4.1-K9-X346= ^SW CallMgr 4.1, IBM X346, 1CPU 
CM4.1-K9-X346D ^SW CallMgr 4.1, IBM X346, 2CPU, 5000 Svr Usr Lic 
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CM4.1-K9-X346D= ^SW CallMgr 4.1, IBM X346, 2CPU 
CM4.1-K9-X346R SW Only, Unified CallMgr 4.1 For IBM X346, 8840-3RY /1CPU 
CM4.1-K9-X346RD SW Only, Unified CallMgr 4.1 For IBM X346, 8840-3RY /2CPU 
CM4.1-K9-X3650 SW Only, CallManager 4.1 For IBM X3650 7979-5AY /1CPU 
CM4.1-K9-X3650-1 SW Only, Unified CallMgr 4.1 For IBM x3650 1CPU, 2500 User 
CM4.1-K9-X3650D SW Only, CallManager 4.1 For IBM X3650 7979-5AY /2CPU 
CM4.1-K9-X3650D-1 SW Only, Unified CallMgr 4.1 For IBM x3650 2CPU, 5000 User 
CM4.1-U-K9-7815= SW CallMgr 3.x to 4.1 Upgd, MCS-7815, 300 Svr Usr Lic 
CM4.1-U-K9-7815SE= SW CallMgr 3.x to 4.1 Upgd, MCS-7815, 100 Svr Usr Lic 
CM4.1-U-K9-7825= SW CallMgr 3.x to 4.1 Upgd, MCS-7825, 1000 Svr Usr Lic 
CM4.1-U-K9-7825SE= SW CallMgr 3.x to 4.1 Upgd, MCS-7825, 100 Svr Usr Lic 
CM4.1-U-K9-7835= SW CallMgr 3.x to 4.1 Upgd, MCS-7835, 2500 Svr Usr Lic 
CM4.1-U-K9-7845= SW CallMgr 3.x to 4.1 Upgd, MCS-7845, 5000 Svr Usr Lic 
CM4.1-U-K9-DL320= SW CallMgr 3.x to 4.1 Upgd, HP DL320, 1000 Svr Usr Lic 
CM4.1-U-K9-DL380= SW CallMgr 3.x to 4.1 Upgd, HP DL380/1CPU, 2500 Svr Usr Lic 
CM4.1-U-K9-DL380D= SW CallMgr 3.x to 4.1 Upgd, HP DL380/2CPU, 5000 Svr Usr Lic 
CM4.1-U-K9-X206= SW CallMgr 3.3 to 4.1, Upgrade for IBM X206, 300 Svr Usr Lic 
CM4.1-U-K9-X306= SW CallMgr 3.x to 4.1 Upgd, IBM X306, 1000 Svr Usr Lic 
CM4.1-U-K9-X345= SW CallMgr 3.x to 4.1 Upgd, IBM X345, 2500 Svr Usr Lic 
CM4.1-U-K9-X345D= SW CallMgr 3.x to 4.1 Upgd, IBM X345/2CPU, 5000 Svr Usr Lic 
CM4.1-U-K9-X346= SW CallMgr 3.x to 4.1 Upgd, IBM X346/1CPU, 2500 Svr Usr Lic 
CM4.1-U-K9-X346D= SW CallMgr 3.x to 4.1 Upgd, IBM X346/2CPU, 5000 Svr Usr Lic 
CM4.2-K9-2950D-1 SW Only, Unified CallMgr 4.2 For Dell PE 2950 /2CPU 
CM4.2-K9-320G4-1 SW Only, CallManager 4.2 For HP DL320-G4 
CM4.2-K9-320G5 SW Only, Unified CallMgr 4.2 For HP DL320-G5, 1000 User 
CM4.2-K9-380G4 SW Only, Unified CallMgr 4.2 For HP DL380-G4 /1CPU 
CM4.2-K9-380G4D SW Only, Unified CallMgr 4.2 For HP DL380-G4 /2CPU 
CM4.2-K9-380G5-1 SW Only, Unified CallMgr 4.2 For HP DL380-G5 1CPU, 2500 User 
CM4.2-K9-380G5D-1 SW Only, Unified CallMgr 4.2 For HP DL380-G5 2CPU, 5000 User 
CM4.2-K9-7815-I1 ^SW CallMgr 4.2, For MCS-7815-I1, 300 Svr Usr Lic 
CM4.2-K9-7815-I2 SW Only, CallMgr 4.2 For MCS-7815-I2 / MCS-7815-I1, 300 Usr 
CM4.2-K9-7815I2-1 SW Only, CallManager 4.2 For MCS 7815-I2, 300 User 
CM4.2-K9-7815-I2P SW Only, CallManager 4.2 For MCS 7815-I2, 300 User Comm-Bdl 
CM4.2-K9-7815I2S-1 SW Only, CallManager 4.2 For MCS 7815-I2, 100 User 
CM4.2-K9-7815-I2SE SW Only, CallMgr 4.2 For MCS-7815-I2 / MCS-7815-I1, 100 Usr 
CM4.2-K9-7815SE ^SW CallMgr 4.2, For MCS-7815-I1, 100 Svr Usr Lic 
CM4.2-K9-7825-H1 ^SW CallMgr 4.2, For MCS-7825-H1 
CM4.2-K9-7825-H2 SW Only, CallMgr 4.2 For MCS-7825-H2 / MCS-7825-H1 
CM4.2-K9-7825H2-1 SW Only, CallManager 4.2 For MCS 7825-H2 
CM4.2-K9-7825-H3 ^SW Only, Unified CallMgr 4.2 For MCS 7825-H3, 1000 User 
CM4.2-K9-7825-I1 ^SW CallMgr 4.2, For MCS-7825-I1 
CM4.2-K9-7825-I2 SW Only, CallMgr 4.2 For MCS-7825-I2 / MCS-7825-I1 
CM4.2-K9-7825I2-1 SW Only, CallManager 4.2 For MCS 7825-I2 
CM4.2-K9-7825-I3 SW Only, Unified CallMgr 4.2 For MCS 7825-I3, 1000 User 
CM4.2-K9-7835-H1 ^SW CallMgr 4.2, For MCS-7835-H1 
CM4.2-K9-7835H1-1 SW Only, Unified CallMgr 4.2 For MCS 7835-H1 
CM4.2-K9-7835-H2 SW Only, CallMgr 4.2 For MCS-7835-H2 / MCS-7835-H1 
CM4.2-K9-7835H2-1 SW Only, Unified CallMgr 4.2 For MCS 7835-H2, 2500 User 
CM4.2-K9-7835-I1 ^SW CallMgr 4.2, For MCS-7835-I1 
CM4.2-K9-7835I1-1 SW Only, Unified CallMgr 4.2 For MCS 7835-I1 
CM4.2-K9-7835-I2 SW Only, CallMgr 4.2 For MCS-7835-I2 / MCS-7835-I1 
CM4.2-K9-7835I2-1 SW Only, Unified CallMgr 4.2 For MCS 7835-I2, 2500 User 
CM4.2-K9-7845-H1 ^SW CallMgr 4.2, For MCS-7845-H1 
CM4.2-K9-7845H1-1 SW Only, Unified CallMgr 4.2 For MCS 7845-H1 
CM4.2-K9-7845-H2 SW Only, CallMgr 4.2 For MCS-7845-H2 / MCS-7845-H1 
CM4.2-K9-7845H2-1 ^SW Only, Unified CallMgr 4.2 For MCS 7845-H2, 5000 User 
CM4.2-K9-7845-I1 ^SW CallMgr 4.2, For MCS-7845-I1 
CM4.2-K9-7845I1-1 SW Only, Unified CallMgr 4.2 For MCS 7845-I1 
CM4.2-K9-7845-I2 SW Only, CallMgr 4.2 For MCS-7845-I2 / MCS-7845-I1 
CM4.2-K9-7845I2-1 SW Only, Unified CallMgr 4.2 For MCS 7845-I2, 5000 User 
CM4.2-K9-DL320 ^SW CallMgr 4.2, HP DL320-G3, 1000 Svr Usr Lic 
CM4.2-K9-DL320G4 SW Only, CallManager 4.2 For HP DL320-G4 
CM4.2-K9-DL380 ^SW CallMgr 4.2, HP DL380-G4/1CPU, 2500 Svr Usr Lic 
CM4.2-K9-DL380D ^SW CallMgr 4.2, HP DL380-G4/2CPU, 5000 Svr Usr Lic 
CM4.2-K9-DL380G5 SW Only, CallManager 4.2 For HP DL380-G5 /1CPU 
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CM4.2-K9-DL380G5D SW Only, CallManager 4.2 For HP DL380-G5 /2CPU 
CM4.2-K9-MIG0= SW CallMgr 4.2 Same Server Class Migration 
CM4.2-K9-MIG1= SW CallMgr 4.2 Migration 7815SE to 7815 
CM4.2-K9-MIG10= ^SW CallMgr 4.2 Migration 7835 to 7845 
CM4.2-K9-MIG2= SW CallMgr 4.2 Migration 7815SE to 7825 
CM4.2-K9-MIG3= ^SW CallMgr 4.2 Migration 7815SE to 7835 
CM4.2-K9-MIG5= SW CallMgr 4.2 Migration 7815 to 7825 
CM4.2-K9-MIG6= SW CallMgr 4.2 Migration 7815 to 7835 
CM4.2-K9-MIG7= ^SW CallMgr 4.2 Migration 7815 to 7845 
CM4.2-K9-MIG8= SW CallMgr 4.2 Migration 7825 to 7835 
CM4.2-K9-MIG9= ^SW CallMgr 4.2 Migration 7825 to 7845 
CM4.2-K9-NFR SW CallMgr 4.2 New Install And Upgrade, Not For Resale 
CM4.2-K9-NFR-1 SW CallManager 4.2 New Install And Upgrade, Not For Resale 
CM4.2-K9-PE2950D SW Only, CallManager 4.2 For Dell PE 2950 /2CPU 
CM4.2-K9-SUP= CallManager 3.3, 4.0, 4.1 To 4.2 Upgrade for SMARTnet 
CM4.2-K9-UPG= CallManager 3.3, 4.0, 4.1 To 4.2 Upgrade for SASU 
CM4.2-K9-X206 ^SW CallMgr 4.2 for IBM x206 server, 300 Svr Usr Lic 
CM4.2-K9-X206M SW Only, CallManager 4.2 For IBM X206M 
CM4.2-K9-X306 ^SW, Unified CallMgr 4.2 for IBM x306, 3.4GHz server 
CM4.2-K9-X306M SW Only, CallManager 4.2 For IBM X306M 
CM4.2-K9-X306M-1 SW Only, CallManager 4.2 For IBM X306M, 8849-K2Y 
CM4.2-K9-X3250 SW Only, Unified CallMgr 4.2 For IBM x3250, 1000 User 
CM4.2-K9-X346 ^SW CallMgr 4.2, IBM X346, 1CPU, 2500 Svr Usr Lic 
CM4.2-K9-X346R SW Only, Unified CallMgr 4.2 For IBM X346, 8840-3RY /1CPU 
CM4.2-K9-X346RD SW Only, Unified CallMgr 4.2 For IBM X346, 8840-3RY /2CPU 
CM4.2-K9-X3650 SW Only, CallManager 4.2 For IBM X3650 7979-5AY /1CPU 
CM4.2-K9-X3650-1 SW Only, Unified CallMgr 4.2 For IBM x3650 1CPU, 2500 User 
CM4.2-K9-X3650D SW Only, CallManager 4.2 For IBM X3650 7979-5AY /2CPU 
CM4.2-K9-X3650D-1 SW Only, Unified CallMgr 4.2 For IBM x3650 2CPU, 5000 User 
CM4.2-U-K9-7815= SW CallMgr 3.3 to 4.2 Upgd, MCS-7815, 300 Svr Usr Lic 
CM4.2-U-K9-7815SE= SW CallMgr 3.3 to 4.2 Upgd, MCS-7815, 100 Svr Usr Lic 
CM4.2-U-K9-7825= SW CallMgr 3.3 to 4.2 Upgd, MCS-7825, 1000 Svr Usr Lic 
CM4.2-U-K9-7825SE= SW CallMgr 3.3 to 4.2 Upgd, MCS-7825, 100 Svr Usr Lic 
CM4.2-U-K9-7835= SW CallMgr 3.3 to 4.2 Upgd, MCS-7835, 2500 Svr Usr Lic 
CM4.2-U-K9-7845= SW CallMgr 3.3 to 4.2 Upgd, MCS-7845, 5000 Svr Usr Lic 
CM4.2-U-K9-DL320= SW CallMgr 3.3 to 4.2 Upgd, HP DL320, 1000 Svr Usr Lic 
CM4.2-U-K9-DL380= SW CallMgr 3.3 to 4.2 Upgd, HP DL380/1CPU, 2500 Svr Usr Lic 
CM4.2-U-K9-DL380D= SW CallMgr 3.3 to 4.2 Upgd, HP DL380/2CPU, 5000 Svr Usr Lic 
CM4.2-U-K9-X206= SW CallMgr 3.3 to 4.2 Upgd, IBM X206, 300 Svr Usr Lic 
CM4.2-U-K9-X306= SW CallMgr 3.3 to 4.2 Upgd, IBM X306, 1000 Svr Usr Lic 
CM4.2-U-K9-X345= SW CallMgr 3.3 to 4.2 Upgd, IBM X345, 2500 Svr Usr Lic 
CM4.2-U-K9-X346= SW CallMgr 3.3 to 4.2 Upgd, IBM X346/1CPU, 2500 Svr Usr Lic 
CM4.3-K9-2950D SW CallMgr 4.3, Dell PE2950 / 2CPU 
CM4.3-K9-2950D-1 SW Only, Unified CallMgr 4.3 For Dell PE 2950 /2CPU 
CM4.3-K9-320G4-1 SW Only, CallManager 4.3 For HP DL320-G4 
CM4.3-K9-320G5 SW Only, Unified CallMgr 4.3 For HP DL320-G5, 1000 User 
CM4.3-K9-380G5-1 SW Only, Unified CallMgr 4.3, HP DL380-G5 1CPU, 2500 User 
CM4.3-K9-380G5D-1 SW Only, Unified CallMgr 4.3, HP DL380-G5 2CPU, 5000 User 
CM4.3-K9-7815I2-1 SW Only, CallManager 4.3 For MCS 7815-I2, 300 User 
CM4.3-K9-7815I2S-1 SW Only, CallManager 4.3 For MCS 7815-I2, 100 User 
CM4.3-K9-7816-H3 SW Only, Unified CallMgr 4.3 For MCS 7816-H3, 300 User 
CM4.3-K9-7816-H3S SW Only, Unified CallMgr 4.3 For MCS 7816-H3, 100 User 
CM4.3-K9-7816-I3 SW Only, Unified CallMgr 4.3 For MCS 7816-I3, 300 User 
CM4.3-K9-7816-I3S SW Only, Unified CallMgr 4.3 For MCS 7816-I3, 100 User 
CM4.3-K9-7825H2-1 SW Only, CallManager 4.3 For MCS 7825-H2 
CM4.3-K9-7825-H3 SW Only, Unified CallMgr 4.3 For MCS 7825-H3, 1000 User 
CM4.3-K9-7825I2-1 SW Only, CallManager 4.3 For MCS 7825-I2 
CM4.3-K9-7825-I3 SW Only, Unified CallMgr 4.3 For MCS 7825-I3, 1000 User 
CM4.3-K9-7835-H2 SW Only, CallManager 4.3 For MCS 7835-H2 
CM4.3-K9-7835H2-1 SW Only, Unified CallMgr 4.3 For MCS 7835-H2, 2500 User 
CM4.3-K9-7835-I2 SW Only, CallManager 4.3 For MCS 7835-I2 
CM4.3-K9-7835I2-1 SW Only, Unified CallMgr 4.3 For MCS 7835-I2, 2500 User 
CM4.3-K9-7845-H2 SW Only, CallManager 4.3 For MCS 7845-H2 
CM4.3-K9-7845H2-1 SW Only, Unified CallMgr 4.3 For MCS 7845-H2, 5000 User 
CM4.3-K9-7845-I2 SW Only, CallManager 4.3 For MCS 7845-I2 
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CM4.3-K9-7845I2-1 SW Only, Unified CallMgr 4.3 For MCS 7845-I2, 5000 User 
CM4.3-K9-DL380G5 SW Only, CallManager 4.3 For HP DL380-G5 /1CPU 
CM4.3-K9-DL380G5D SW Only, CallManager 4.3 For HP DL380-G5 /2CPU 
CM4.3-K9-GOBOOK= SW Only, CallMgr 4.3 for General Dynamics GoBook 
CM4.3-K9-MIG0= SW CallMgr 4.3 Same Server Class Migration 
CM4.3-K9-MIG1= SW CallMgr 4.3 Migration 7815SE to 7815 
CM4.3-K9-MIG10= SW CallMgr 4.3 Migration 7835 to 7845 
CM4.3-K9-MIG2= SW CallMgr 4.3 Migration 7815SE to 7825 
CM4.3-K9-MIG3= SW CallMgr 4.3 Migration 7815SE to 7835 
CM4.3-K9-MIG4= SW CallMgr 4.3 Migration 7815SE to 7845 
CM4.3-K9-MIG5= SW CallMgr 4.3 Migration 7815 to 7825 
CM4.3-K9-MIG6= SW CallMgr 4.3 Migration 7815 to 7835 
CM4.3-K9-MIG7= SW CallMgr 4.3 Migration 7815 to 7845 
CM4.3-K9-MIG8= SW CallMgr 4.3 Migration 7825 to 7835 
CM4.3-K9-MIG9= SW CallMgr 4.3 Migration 7825 to 7845 
CM4.3-K9-NFR SW CallMgr 4.3 New Install And Upgrade, Not For Resale 
CM4.3-K9-NFR-1 SW CallManager 4.3 New Install And Upgrade, Not for Resale 
CM4.3-K9-OSM= SW CallManager OS Migration for SAS media 
CM4.3-K9-SUP= SW CallManager Upgrade 4.x To 4.3 
CM4.3-K9-UPG= SW CallManager Upgrade To 4.3 For SASU/UCSS 
CM4.3-K9-X306M-1 SW Only, CallManager 4.3 For IBM X306M, 8849-K2Y 
CM4.3-K9-X3250 SW Only, Unified CallMgr 4.3 For IBM x3250, 1000 User 
CM4.3-K9-X3650 SW Only, CallManager 4.3 For IBM X3650 7979-5AY /1CPU 
CM4.3-K9-X3650-1 SW Only, Unified CallMgr 4.3 For IBM x3650 1CPU, 2500 User 
CM4.3-K9-X3650D SW Only, CallManager 4.3 For IBM X3650 7979-5AY /2CPU 
CM4.3-K9-X3650D-1 SW Only, Unified CallMgr 4.3 For IBM x3650 2CPU, 5000 User 
CM4.3-U-K9-7815= SW CallMgr 3.3 To 4.3 Upgd, MCS-7815, 300 Svr Usr Lic 
CM4.3-U-K9-7815SE= SW CallMgr 3.3 To 4.3 Upgd, MCS-7815, 100 Svr Usr Lic 
CM4.3-U-K9-7825= SW CallMgr 3.3 To 4.3 Upgd, MCS-7825, 1000 Svr Usr Lic 
CM4.3-U-K9-7825SE= SW CallMgr 3.3 To 4.3 Upgd, MCS-7825, 100 Svr Usr Lic 
CM4.3-U-K9-7835= SW CallMgr 3.3 To 4.3 Upgd, MCS-7835, 2500 Svr Usr Lic 
CM4.3-U-K9-7845= SW CallMgr 3.3 To 4.3 Upgd, MCS-7845, 5000 Svr Usr Lic 
CM4.3-U-K9-DL320= SW CallMgr 3.3 To 4.3 Upgd, HP DL320, 1000 Svr Usr Lic 
CM4.3-U-K9-DL380= SW CallMgr 3.3 To 4.3 Upgd, HP DL380/1CPU, 2500 Svr Usr Lic 
CM4.3-U-K9-DL380D= SW CallMgr 3.3 To 4.3 Upgd, No Service, HP DL380/2CPU, 5000 
CM4.3-U-K9-X206= SW CallMgr 3.3 To 4.3 Upgd, IBM X206, 300 Svr Usr Lic 
CM4.3-U-K9-X306= SW CallMgr 3.3 To 4.3 Upgd, IBM X306, 1000 Svr Usr Lic 
CM4.3-U-K9-X345= SW CallMgr 3.3 To 4.3 Upgd, IBM X345, 2500 Svr Usr Lic 
CM4.3-U-K9-X345D= SW CallMgr 3.3 To 4.3 Upgd, IBM X345/2CPU, 5000 Svr Usr Lic 
CM4.3-U-K9-X346= SW CallMgr 3.3 To 4.3 Upgd, IBM X346/1CPU, 2500 Svr Usr Lic 
CM4.3-U-K9-X346D= SW CallMgr 3.3 To 4.3 Upgd, IBM X346/2CPU, 5000 Svr Usr Lic 
CM4.X-4.3OS-U-K9= SW CallMgr 4.X to 4.3 OS Upgd For SAS, All Servers 
CM4.X-U-K9-7815= SW CallMgr 3.3 to 4.0 Upgd, MCS-7815, 300 Svr Usr Lic 
CM4.X-U-K9-7815SE= SW CallMgr 3.3 to 4.0 Upgd, MCS-7815, 100 Svr Usr Lic 
CM4.X-U-K9-7825= SW CallMgr 3.3 to 4.0 Upgd, MCS-7825, 1000 Svr Usr Lic 
CM4.X-U-K9-7825SE= SW CallMgr 3.3 to 4.0 Upgd, MCS-7825, 100 Svr Usr Lic 
CM4.X-U-K9-7835= SW CallMgr 3.3 to 4.0 Upgd, MCS-7835, 2500 Svr Usr Lic 
CM4.X-U-K9-7845= SW CallMgr 3.3 to 4.0 Upgd, MCS-7845, 5000 Svr Usr Lic 
CM4.X-U-K9-DL320= SW CallMgr 3.3 to 4.0 Upgd, HP DL320, 1000 Svr Usr Lic 
CM4.X-U-K9-DL380= SW CallMgr 3.3 to 4.0 Upgd, HP DL380/1CPU, 2500 Svr Usr Lic 
CM4.X-U-K9-DL380D= SW CallMgr 3.3 to 4.0 Upgd, HP DL380/2CPU, 5000 Svr Usr Lic 
CM4.X-U-K9-X206= SW CallMgr 3.3 to 4.0, Upgrade for IBM X206, 300 Svr Usr Lic 
CM4.X-U-K9-X306= SW CallMgr 3.3 to 4.0 Upgd, IBM X306, 1000 Svr Usr Lic 
CM4.X-U-K9-X345= SW CallMgr 3.3 to 4.0 Upgd, IBM X345/1CPU, 2500 Svr Usr Lic 
CM4.X-U-K9-X345D= SW CallMgr 3.3 to 4.0 Upgd, IBM X345/2CPU, 5000 Svr Usr Lic 
CM4.X-U-K9-X346= SW CallMgr 3.3 to 4.0 Upgd, IBM X346/1CPU, 2500 Svr Usr Lic 
CM4.X-U-K9-X346D= SW CallMgr 3.3 to 4.0 Upgd, IBM X346/2CPU, 5000 Svr Usr Lic 
CM5.0.4C-HPONLY ^SW Only, Unified CallMgr for 5.0.4c HP Only 
CM5.0-5.1-U-K9= SW Upgrade CM 5.0 to 5.1 
CM5.0-K9-380G4 ^SW Only, Unified CallMgr 5.0 For HP DL380-G4 /1CPU 
CM5.0-K9-380G4D ^SW Only, Unified CallMgr 5.0 For HP DL380-G4 /2CPU 
CM5.0-K9-DL320 ^SW CallMgr 5.0 DL320-G3 3.4GHz 
CM5.0-K9-DL320G4 ^SW Only, Unified CallMgr 5.0 For HP DL320-G4 
CM5.0-K9-DL380 ^SW CallMgr 5.0 DL380-G4 3.4GHz 1CPU 
CM5.0-K9-DL380D ^SW CallMgr 5.0 DL380-G4 3.4GHz 2CPU 
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CM5.0-K9-MIG0= ^SW CallMgr 5.0 Same Server Class Migration 
CM5.0-K9-MIG1= ^SW CallMgr 5.0 Migration 7815SE to 7815 
CM5.0-K9-MIG10= ^SW CallMgr 5.0 Migration 7835 to 7845 
CM5.0-K9-MIG5= ^SW CallMgr 5.0 Migration 7815 to 7825 
CM5.0-K9-MIG6= ^SW CallMgr 5.0 Migration 7815 to 7835 
CM5.0-K9-MIG8= ^SW CallMgr 5.0 Migration 7825 to 7835 
CM5.0-K9-MIG9= ^SW CallMgr 5.0 Migration 7825 to 7845 
CM5.0-K9-NFR ^SW CallMgr 5.0 Appliance Not For Resale 
CM5.0-K9-SIS ^Slip into SIP Upgrade 
CM5.0-K9-SLI= ^Slip Into SIP Upgrade 
CM5.0-K9-SUP= ^CallManager 4.1 To 5.0 Upgrade for SMARTnet 
CM5.0-K9-UPG= ^CallManager 4.1 To 5.0 Upgrade for SASU 
CM5.0-K9-X306 ^SW CallMgr 5.0 X306 3.4GHz 
CM5.0-K9-X306M ^SW Only, Unified CallMgr 5.0 For IBM X306M, 8849-G2Y 
CM5.0-K9-X346 ^SW CallMgr 5.0 X346 3.4GHz 1CPU 
CM5.0-K9-X346D ^SW CallMgr 5.0 X346 3.4GHz 2CPU 
CM5.0-K9-X346R ^SW Only, Unified CallMgr 5.0 For IBM X346, 8840-3RY /1CPU 
CM5.0-K9-X346RD ^SW Only, Unified CallMgr 5.0 For IBM X346, 8840-3RY /2CPU 
CM5.0-U-K9-7815= ^SW Upgrade CM 4.x to CM 5.0 - 7815 
CM5.0-U-K9-7815SE ^SW Upgrade CM 4.x to CM 5.0 - 7815SE 
CM5.0-U-K9-7815SE= ^SW Upgrade CM 4.x to CM 5.0 - 7815SE 
CM5.0-U-K9-7825= ^SW Upgrade CM 4.x to CM 5.0 - 7825 
CM5.0-U-K9-7825SE= ^SW Upgrade CM 4.x to CM 5.0 - MMIPC bundles only 
CM5.0-U-K9-7835 ^SW Upgrade CM 4.x to CM 5.0 - 7835 
CM5.0-U-K9-7835= ^SW Upgrade CM 4.x to CM 5.0 - 7835 
CM5.0-U-K9-7845= ^SW Upgrade CM 4.x to CM 5.0 - 7845 
CM5.0-U-K9-DL320= ^SW Upgrade CM 4.x to CM 5.0 - DL320 
CM5.0-U-K9-DL380= ^SW Upgrade CM 4.x to CM 5.0 - DL380 1CPU 
CM5.0-U-K9-DL380D= ^SW Upgrade CM 4.x to CM 5.0 - DL380 2CPU 
CM5.0-U-K9-X306= ^SW Upgrade CM 4.x to CM 5.0 - X306 
CM5.0-U-K9-X346= ^SW Upgrade CM 4.x to CM 5.0 - X346 1CPU 
CM5.0-U-K9-X346D= ^SW Upgrade CM 4.x to CM 5.0 - X346 2CPU 
CM5.1-K9-380G4 SW Only,Unified CMgr 5.1 HP DL380-G4 /1CPUor7835-H1 
CM5.1-K9-380G5 SW Only,CallMgr 5.1 For HP DL380-G5 /1CPU or 7835-H2 
CM5.1-K9-380G5D SW Only,CallMgr 5.1 For HP DL380-G5 /2CPU or 7845-H2 
CM5.1-K9-DL320G4 SW Only,Unified CMgr 5.1 For HP DL320-G4 or 7825-H2 
CM5.1-K9-DL320G5 SW Only, Unified CM 5.1 For DL 320-G5 or 7825-H3 
CM5.1-K9-LAB SW Unified CM 5.1 Appliance, 100 DLUs, Lab System Only 
CM5.1-K9-MIG0= SW CallMgr 5.1 Same Server Class Migration 
CM5.1-K9-MIG1= SW CallMgr 5.1 Migration 7815SE to 7815 
CM5.1-K9-MIG10= SW CallMgr 5.1 Migration 7835 to 7845 
CM5.1-K9-MIG2= SW CallMgr 5.1 Migration 7815SE to 7825 
CM5.1-K9-MIG3= SW CallMgr 5.1 Migration 7815SE to 7835 
CM5.1-K9-MIG4= SW CallMgr 5.1 Migration 7815SE to 7845 
CM5.1-K9-MIG5= SW CallMgr 5.1 Migration 7815 to 7825 
CM5.1-K9-MIG6= SW CallMgr 5.1 Migration 7815 to 7835 
CM5.1-K9-MIG7= SW CallMgr 5.1 Migration 7815 to 7845 
CM5.1-K9-MIG8= SW CallMgr 5.1 Migration 7825 to 7835 
CM5.1-K9-MIG9= SW CallMgr 5.1 Migration 7825 to 7845 
CM5.1-K9-NFR SW CallMgr 5.1 Appliance Not For Resale 
CM5.1-K9-NFR-TRNG= SW CallMgr 5.1 Appl Not For Resale -Training Partners only 
CM5.1-K9-PE2950D SW Only, Unified CallMgr 5.1 For Dell PE2950 /2CPU 
CM5.1-K9-SIS CM5.1 Slip Into SIP-IPCC 
CM5.1-K9-SLI CM5.1 Slip Into SIP-IPCC 
CM5.1-K9-SLI= Slip Into SIP Upgrade for CM 5.1 
CM5.1-K9-SUP= SW Upgrade CM 4.1 to 5.1 for SMARTnet 
CM5.1-K9-UPG= SW Upgrade CM 4.1 to 5.1 for SASU 
CM5.1-K9-X306M SW Only, Unified CMgr 5.1 IBM X306M, 8849-G2Y or 7825-I2 
CM5.1-K9-X3250 SW Only, Unified CM 5.1 For IBM X3250 or 7825-I3 
CM5.1-K9-X346D SW Only,Unified CMgr5.1IBM X346, 8840-3RY /2CPU or 7845-I1 
CM5.1-K9-X346R SW Only,Unified CMgr5.1IBM X346, 8840-3RY /1CPU or 7835-I1 
CM5.1-K9-X3650 SW Only,CallMgr 5.1,IBM X3650,7979-5AY/1CPU or 7835-I2 
CM5.1-K9-X3650D SW Only,CallMgr 5.1,IBM X3650D,7979-5AY/2CPU or 7845-I2 
CM5.1-U-K9-7815= SW Upgrade CM 4.1 to CM 5.1 - 7815 
CM5.1-U-K9-7815SE= SW Upgrade CM 4.1 to CM 5.1 - 7815SE 
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CM5.1-U-K9-7825= SW Upgrade CM 4.1 to CM 5.1 - 7825 
CM5.1-U-K9-7825SE= SW Upgrade CM 4.1 to CM 5.1 - MMIPC bundles only 
CM5.1-U-K9-7835= SW Upgrade CM 4.1 to CM 5.1 - 7835 
CM5.1-U-K9-7845= SW Upgrade CM 4.1 to CM 5.1 - 7845 
CM5.1-U-K9-DL320= SW Upgrade CM 4.1 to CM 5.1 - DL320 
CM5.1-U-K9-DL380= SW Upgrade CM 4.1 to CM 5.1 - DL380 1CPU 
CM5.1-U-K9-DL380D= SW Upgrade CM 4.1 to CM 5.1 - DL380 2CPU 
CM5.1-U-K9-X206= SW Upgrade CM 4.1 to CM 5.1 - X206 
CM5.1-U-K9-X306= SW Upgrade CM 4.1 to CM 5.1 - X306 
CM5.1-U-K9-X346= SW Upgrade CM 4.1 to CM 5.1 - X346 1CPU 
CM5.1-U-K9-X346D= SW Upgrade CM 4.1 to CM 5.1 - X346 2CPU 
CM-5-ME ^CallManager - Additional Server Software ME 
CM-5-REDUND-ME ^CallManager - Redundant Server License ME 
CM-5-REDUND-SE ^CallManager - Redundant Server License SE 
CM-5-SE ^CallManager - Additional Server Software SE 
CM6.0-6.1-U-K9= SW Upgrade CM 6.0 to 6.1 
CM6.0-K9-380G4 SW Only, Unified CM 6.0 For HP DL380-G4 /1CPU or 7835-H1 
CM6.0-K9-380G4D SW Only, Unified CM 6.0 For HP DL380-G4 /2CPU or 7845-H1 
CM6.0-K9-380G5 SW Only, Unified CM 6.0 For HP DL380-G5 /1CPU or 7835-H2 
CM6.0-K9-380G5D SW Only, Unified CM 6.0 For HP DL380-G5 /2CPU or 7845-H2 
CM6.0-K9-DEMO SW Unified CM 6.0 Appliance - Not For Resale 
CM6.0-K9-DL320G4 SW Only, Unified CM 6.0 For HP DL320-G4 or 7825-H2 
CM6.0-K9-DL320G5 SW Only, Unified CM 6.0 For DL 320-G5 or 7825-H3 
CM6.0-K9-LAB SW Unified CM 6.0 Appliance, 100 DLUs, Lab System Only 
CM6.0-K9-MIG0= SW Unified CM 6.0 Same Server Class Migration 
CM6.0-K9-MIG1= SW Unified CM 6.0 Migration 7815SE to 781X 
CM6.0-K9-MIG10= SW Unified CM 6.0 Migration 7835 to 7845 
CM6.0-K9-MIG2= SW Unified CM 6.0 Migration 7815SE to 7825 
CM6.0-K9-MIG3= SW Unified CM 6.0 Migration 7815SE to 7835 
CM6.0-K9-MIG4= SW Unified CM 6.0 Migration 7815SE to 7845 
CM6.0-K9-MIG5= SW Unified CM 6.0 Migration 781X to 7825 
CM6.0-K9-MIG6= SW Unified CM 6.0 Migration 781X to 7835 
CM6.0-K9-MIG7= SW Unified CM 6.0 Migration 781X to 7845 
CM6.0-K9-MIG8= SW Unified CM 6.0 Migration 7825 to 7835 
CM6.0-K9-MIG9= SW Unified CM 6.0 Migration 7825 to 7845 
CM6.0-K9-NFR SW Unified CM 6.0 Appliance Not For Resale 
CM6.0-K9-NFR-TRNG SW Unified CM 6.0 Appl Not For Resale-Training Partners Only 
CM6.0-K9-PE2950D SW Only, Unified CM 6.0 For Dell PE2950 /2CPU 
CM6.0-K9-SDK= SW Unified CM 6.0, 50 DLUs, Software Development Kit 
CM6.0-K9-SLI= Slip Into SIP Upgrade for CM 6.0 
CM6.0-K9-SUP= SW Upgrade CM 5.1 to 6.0 for Cisco SMARTnet 
CM6.0-K9-UPG= SW Upgrade CM 5.1 to 6.0 for SASU or UCSS 
CM6.0-K9-X306M SW Only, Unified CM 6.0 For IBM X306M, 8849-G2Y or 7825-I2 
CM6.0-K9-X3250 SW Only, Unified CM 6.0 For IBM X3250 or 7825-I3 
CM6.0-K9-X346D SW Only, Unified CM 6.0, IBM X346 8840-3RY/2CPU or 7845-I1 
CM6.0-K9-X346R SW Only, Unified CM 6.0, IBM X346 8840-3RY/1CPU or 7835-I1 
CM6.0-K9-X3650 SW Only, Unified CM 6.0 IBM X3650, 7979-5AY/1CPU or 7835-I2 
CM6.0-K9-X3650D SW Only, Unified CM 6.0, IBM X3650D 7979-5AY/2CPU or 7845-I2 
CM6.0U4-K9-7815= SW Upgrade CM 4.1/4.2 to CM 6.0 - 7815 
CM6.0U4-K9-7815SE= SW Upgrade CM 4.1/4.2 to CM 6.0 - 7815SE 
CM6.0U4-K9-7825= SW Upgrade CM 4.1/4.2 to CM 6.0 - 7825 
CM6.0U4-K9-7825SE= SW Upgrade CM 4.1/4.2 to CM 6.0 - MMIPC bundles only 
CM6.0U4-K9-7835= SW Upgrade CM 4.1/4.2 to CM 6.0 - 7835 
CM6.0U4-K9-7845= SW Upgrade CM 4.1/4.2 to CM 6.0 - 7845 
CM6.0U4-K9-DL320= SW Upgrade CM 4.1/4.2 to CM 6.0 - DL320 
CM6.0U4-K9-DL380= SW Upgrade CM 4.1/4.2 to CM 6.0 - DL380 1CPU 
CM6.0U4-K9-DL380D= SW Upgrade CM 4.1/4.2 to CM 6.0 - DL380 2CPU 
CM6.0U4-K9-UPG= SW Upgrade CM 4.1/4.2 to 6.0 for SASU or UCSS 
CM6.0U4-K9-X206= SW Upgrade CM 4.1/4.2 to CM 6.0 - X206 
CM6.0U4-K9-X306= SW Upgrade CM 4.1/4.2 to CM 6.0 - X306 
CM6.0U4-K9-X346= SW Upgrade CM 4.1/4.2 to CM 6.0 - X346 1CPU 
CM6.0U4-K9-X346D= SW Upgrade CM 4.1/4.2 to CM 6.0 - X346 2CPU 
CM6.0U4-K9-X3650= SW Upgrade CM 4.1/4.2 to CM 6.0 - X3650 1CPU 
CM6.0-U-K9-7815= SW Upgrade CM 5.1 to CM 6.0 - 7815 
CM6.0-U-K9-7815SE= SW Upgrade CM 5.1 to CM 6.0 - 7815SE 
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CM6.0-U-K9-7825= SW Upgrade CM 5.1 to CM 6.0 - 7825 
CM6.0-U-K9-7825SE= SW Upgrade CM 5.1 to CM 6.0 - MMIPC bundles only 
CM6.0-U-K9-7835= SW Upgrade CM 5.1 to CM 6.0 - 7835 
CM6.0-U-K9-7845= SW Upgrade CM 5.1 to CM 6.0 - 7845 
CM6.0-U-K9-DL320= SW Upgrade CM 5.1 to CM 6.0 - DL320 
CM6.0-U-K9-DL380= SW Upgrade CM 5.1 to CM 6.0 - DL380 1CPU 
CM6.0-U-K9-DL380D= SW Upgrade CM 5.1 to CM 6.0 - DL380 2CPU 
CM6.0-U-K9-X206= SW Upgrade CM 5.1 to CM 6.0 - X206 
CM6.0-U-K9-X306= SW Upgrade CM 5.1 to CM 6.0 - X306 
CM6.0-U-K9-X346= SW Upgrade CM 5.1 to CM 6.0 - X346 1CPU 
CM6.0-U-K9-X346D= SW Upgrade CM 5.1 to CM 6.0 - X346 2CPU 
CM6.0-U-K9-X3650= SW Upgrade CM 5.1 to CM 6.0 - X3650 1CPU 
CM6.0-U-K9-X3650D= SW Upgrade CM 5.1 to CM 6.0 - X3650 2CPU 
CM6.1-K9-380G4 SW Only, Unified CM 6.1 For HP DL380-G4 /1CPU or 7835-H1 
CM6.1-K9-380G4D SW Only, Unified CM 6.1 For HP DL380-G4 /2CPU or 7845-H1 
CM6.1-K9-380G5 SW Only, Unified CM 6.1 For HP DL380-G5 /1CPU or 7835-H2 
CM6.1-K9-380G5D SW Only, Unified CM 6.1 For HP DL380-G5 /2CPU or 7845-H2 
CM6.1-K9-DEMO SW Unified CM 6.1 Appliance - Not For Resale 
CM6.1-K9-DL320G4 SW Only, Unified CM 6.1 For HP DL320-G4 or 7825-H2 
CM6.1-K9-DL320G5 SW Only, Unified CM 6.1 For DL 320-G5 or 7825-H3 
CM6.1-K9-LAB SW Unified CM 6.1 Appliance, 100 DLUs, Lab System Only 
CM6.1-K9-MIG0= SW Unified CM 6.1 Same Server Class Migration 
CM6.1-K9-MIG1= SW Unified CM 6.1 Migration 7815SE to 781X 
CM6.1-K9-MIG10= SW Unified CM 6.1 Migration 7835 to 7845 
CM6.1-K9-MIG2= SW Unified CM 6.1 Migration 7815SE to 7825 
CM6.1-K9-MIG3= SW Unified CM 6.1 Migration 7815SE to 7835 
CM6.1-K9-MIG4= SW Unified CM 6.1 Migration 7815SE to 7845 
CM6.1-K9-MIG5= SW Unified CM 6.1 Migration 781X to 7825 
CM6.1-K9-MIG6= SW Unified CM 6.1 Migration 781X to 7835 
CM6.1-K9-MIG7= SW Unified CM 6.1 Migration 781X to 7845 
CM6.1-K9-MIG8= SW Unified CM 6.1 Migration 7825 to 7835 
CM6.1-K9-MIG9= SW Unified CM 6.1 Migration 7825 to 7845 
CM6.1-K9-NFR SW Unified CM 6.1 Appliance Not For Resale 
CM6.1-K9-PE2950D SW Only, Unified CM 6.1 For Dell PE2950 /2CPU 
CM6.1-K9-SUP= SW Upgrade CM 5.0/5.1 to 6.1 for Cisco SMARTnet? 
CM6.1-K9-UPG= SW Upgrade CM 5.0/5.1 to 6.1 for SASU or UCSS 
CM6.1-K9-X306M SW Only, Unified CM 6.1 For IBM X306M, 8849-G2Y or 7825-I2 
CM6.1-K9-X3250 SW Only, Unified CM 6.1 For IBM X3250 or 7825-I3 
CM6.1-K9-X346D SW Only, Unified CM 6.1, IBM X346 8840-3RY/2CPU or 7845-I1 
CM6.1-K9-X346R SW Only, Unified CM 6.1, IBM X346 8840-3RY/1CPU or 7835-I1 
CM6.1-K9-X3650 SW Only, Unified CM 6.1 IBM X3650, 7979-5AY/1CPU or 7835-I2 
CM6.1-K9-X3650D SW Only, Unified CM 6.1, IBM X3650D 7979-5AY/2CPU or 7845-I2 
CM6.1U4-K9-7815= SW Upgrade CM 4.1/4.2 to CM 6.1 - 7815 
CM6.1U4-K9-7815SE= SW Upgrade CM 4.1/4.2 to CM 6.1 - 7815SE 
CM6.1U4-K9-7825= SW Upgrade CM 4.1/4.2 to CM 6.1 - 7825 
CM6.1U4-K9-7825SE= SW Upgrade CM 4.1/4.2 to CM 6.1 - MMIPC bundles only 
CM6.1U4-K9-7835= SW Upgrade CM 4.1/4.2 to CM 6.1 - 7835 
CM6.1U4-K9-7845= SW Upgrade CM 4.1/4.2 to CM 6.1 - 7845 
CM6.1U4-K9-DL320= SW Upgrade CM 4.1/4.2 to CM 6.1 - DL320 
CM6.1U4-K9-DL380= SW Upgrade CM 4.1/4.2 to CM 6.1 - DL380 1CPU 
CM6.1U4-K9-DL380D= SW Upgrade CM 4.1/4.2 to CM 6.1 - DL380 2CPU 
CM6.1U4-K9-UPG= SW Upgrade CM 4.1/4.2 to 6.1 for SASU or UCSS 
CM6.1U4-K9-X206= SW Upgrade CM 4.1/4.2 to CM 6.1 - X206 
CM6.1U4-K9-X306= SW Upgrade CM 4.1/4.2 to CM 6.1 - X306 
CM6.1U4-K9-X346= SW Upgrade CM 4.1/4.2 to CM 6.1 - X346 1CPU 
CM6.1U4-K9-X346D= SW Upgrade CM 4.1/4.2 to CM 6.1 - X346 2CPU 
CM6.1U4-K9-X3650= SW Upgrade CM 4.1/4.2 to CM 6.1 - X3650 1CPU 
CM6.1U4-K9-X3650D= SW Upgrade CM 4.1/4.2 to CM 6.1 - X3650 2CPU 
CM6.1-U-K9-7815= SW Upgrade CM 5.0/5.1 to CM 6.1 - 781X 
CM6.1-U-K9-7815SE= SW Upgrade CM 5.0/5.1 to CM 6.1 - 7815SE 
CM6.1-U-K9-7825= SW Upgrade CM 5.0/5.1 to CM 6.1 - 7825 
CM6.1-U-K9-7825SE= SW Upgrade CM 5.0/5.1 to CM 6.1 - MMIPC bundles only 
CM6.1-U-K9-7835= SW Upgrade CM 5.0/5.1 to CM 6.1 - 7835 
CM6.1-U-K9-7845= SW Upgrade CM 5.0/5.1 to CM 6.1 - 7845 
CM6.1-U-K9-DL320= SW Upgrade CM 5.0/5.1 to CM 6.1 - DL320 
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CM6.1-U-K9-DL380= SW Upgrade CM 5.0/5.1 to CM 6.1 - DL380 1CPU 
CM6.1-U-K9-DL380D= SW Upgrade CM 5.0/5.1 to CM 6.1 - DL380 2CPU 
CM6.1-U-K9-X206= SW Upgrade CM 5.0/5.1 to CM 6.1 - X206 
CM6.1-U-K9-X306= SW Upgrade CM 5.0/5.1 to CM 6.1 - X306 
CM6.1-U-K9-X346= SW Upgrade CM 5.0/5.1 to CM 6.1 - X346 1CPU 
CM6.1-U-K9-X346D= SW Upgrade CM 5.0/5.1 to CM 6.1 - X346 2CPU 
CM6.1-U-K9-X3650= SW Upgrade CM 5.0/5.1 to CM 6.1 - X3650 1CPU 
CM6.1-U-K9-X3650D= SW Upgrade CM 5.0/5.1 to CM 6.1 - X3650 2CPU 
CM6-DL-PAK Cisco Unified CM 6.X DL PAK 
CM-6-ME ^Unified CM - Additional Server Software ME 
CM6-PAK Cisco Unified CM 6.X PAK 
CM-6-REDUND-ME ^Unified CM - Redundant Server License ME 
CM-6-REDUND-SE ^Unified CM - Redundant Server License SE 
CM-6-SE ^Unified CM - Additional Server Software SE 
CM6-USERS Cisco Unified CM 6.X  users 
CM7.0-K9-DEMO SW, Unified CM 7.0, 150 DLUs, for internal use only, NFR 
CM7.0-K9-DL320 SW only, CUCM 7.0 for HP DL320-G4/G5 or 7825-H2/H3 
CM7.0-K9-DL380 SW only, CUCM 7.0 for HP DL380-G4/G5- 1CPU or 7835-H2/H3 
CM7.0-K9-LAB SW, Unified CM, 100 DLUs, Lab system only 
CM7.0-K9-MIG0= SW Unified CM 7.0 Same Server Class Migration 
CM7.0-K9-MIG1= SW Unified CM 7.0 Migration 7815SE to 781X 
CM7.0-K9-MIG10= SW Unified CM 7.0 Migration 7835 to 7845 
CM7.0-K9-MIG2= SW Unified CM 7.0 Migration 7815SE to 7825 
CM7.0-K9-MIG3= SW Unified CM 7.0 Migration 7815SE to 7835 
CM7.0-K9-MIG4= SW Unified CM 7.0 Migration 7815SE to 7845 
CM7.0-K9-MIG5= SW Unified CM 7.0 Migration 781X to 7825 
CM7.0-K9-MIG6= SW Unified CM 7.0 Migration 781X to 7835 
CM7.0-K9-MIG7= SW Unified CM 7.0 Migration 781X to 7845 
CM7.0-K9-MIG8= SW Unified CM 7.0 Migration 7825 to 7835 
CM7.0-K9-MIG9= SW Unified CM 7.0 Migration 7825 to 7845 
CM7.0-K9-UPG= Major Release SW Upgrade  to 7.0 for SASU or UCSS 
CM7.0-K9-X3250 SW only, CM7.0 for IBM X3250/X306 or 7825-I3 
CM7.0-K9-X3650 SW only, CM7.0- IBM X3650/X346R, 7979-5AY/I CPU or 7835-I2 
CM7.0-K9-X3650D SW only, CM7.0- IBM X3650D/X346D, 7979-5AY/2 CPU or 7845-I2 
CM7.0-U-K9-7815= SW Upgrade CM 6.0/6.1 to CM 7.0 - 7815 
CM7.0-U-K9-7815SE= SW Upgrade CM6.0/ 6.1 to CM 7.0 - 7815SE 
CM7.0-U-K9-7816= SW Upgrade CM 6.1 to CM7.0 - 7816 
CM7.0-U-K9-7825= SW Upgrade CM 6.0/6.1 to CM 7.0 - 7825 
CM7.0-U-K9-7835= SW Upgrade CM6.0/ 6.1 to CM 7.0 - 7835 
CM7.0-U-K9-7845= SW Upgrade CM 6.0/6.1 to CM 7.0 - 7845 
CM7.0-U-K9-DL320= SW Upgrade CM6.0/ 6.1 to CM 7.0 - DL320 
CM7.0-U-K9-DL380= SW Upgrade CM6.0/6.1 to CM 7.0 - DL380 1CPU 
CM7.0-U-K9-DL380D= SW Upgrade CM6.0/ 6.1 to CM 7.0  - DL380 2CPU 
CM7.0-U-K9-X206= SW Upgrade CM 6.0/6.1 to CM7.0 - X206 
CM7.0-U-K9-X306= SW Upgrade CM6.0/ 6.1 to CM 7.0 - X306 
CM7.0-U-K9-X346= SW Upgrade CM6.0/ 6.1 to CM 7.0 - X346 1CPU 
CM7.0-U-K9-X346D= SW Upgrade CM6.0/ 6.1 to CM 7.0 - X346 2CPU 
CM7.0-U-K9-X3650= SW Upgrade CM6.0/ 6.1 to CM 7.0 - X3650 1CPU 
CM7.0-U-K9-X3650D= SW Upgrade CM 6.0/6.1 to CM7.0 - X3650 2CPU 
CMBE6.1-K9-UPG= SW Upgrade BE 6.0 to 6.1 for ESW/UCSS 
CMBE6.1-U-K9= SW Upgrade BE 6.0 to 6.1 
CMBE7.0-K9-UPG= SW Upgrade BE 6.1 to 7.0 for ESW/UCSS 
CMBE7.0-U-K9= SW Upgrade BE 6.1 to 7.0 
CMBE-7828-61-KIT CMBE media kit for WL 
CM-PAK CallManager PAK 
CM-RTU Unified CM RTU claim certificate 
CM-USERS CallManager Users 
CUCM6-BE Unified Communication Manager 6.X - Bus Ed - Top Level 
CUCM-BE-MIG SW CMBE migration to CUCM 7.X/Unity Conn 7.X 
DOC-CCM-3.3= 1500 pg hardcopy of docs shipping on CD with CCM 3.3 
IPC-COM-4X-BUN IPC Commercial, 2 MCS servers, CCM 4.X, Unity CN +apps 
IPC-COM-5X-BUN IPC Commercial, 2 MCS Srvrs, CCM 5.X, Unity CN + apps 
IPC-COM-BUN IPC Commercial, 2 MCS svrs, CCM, Unity VM, VPT +apps 
L-CM6.0-7825= License Unified CM 6.0 7825 Appliance, 1,000 seats, eLD 
L-CM6.1-7845= License Unified CM 6.1 7845 Appliance, 5,000 seat, eLD 



 

Appendix 1 − Delayed Sale Products 

Product ID: Call Control Product Description 
LIC4.X-5.X-U-2500= License Upgrade of 2500 Addl Users, CM 4.x to CM 5.x 
LIC-CCM4.3-2500= License CallMgr Additional 2,500 Users 
LIC-CM5.0-7815-I1= ^License CallMgr 5.0 7815-I1 Appliance 
LIC-CM5.0-7815-I2= ^License CallMgr 5.0 7815-I2 Appliance 
LIC-CM5.0-7815-I2P ^License CallMgr 5.0 7815-I2 Appliance, Comm-Bdl 
LIC-CM5.0-7825-H1= ^License CallMgr 5.0 7825-H1 Appliance 
LIC-CM5.0-7825-H2= ^License CallMgr 5.0 7825-H2 Appliance 
LIC-CM5.0-7825-I1= ^License CallMgr 5.0 7825-I1 Appliance 
LIC-CM5.0-7825-I2= ^License CallMgr 5.0 7825-I2 Appliance 
LIC-CM5.0-7835-H1= ^License CallMgr 5.0 7835-H1 Appliance 
LIC-CM5.0-7835-I1= ^License CallMgr 5.0 7835-I1 Appliance 
LIC-CM5.0-7845-H1= ^License CallMgr 5.0 7845-H1 Appliance 
LIC-CM5.0-7845-I1= ^License CallMgr 5.0 7845-I1 Appliance 
LIC-CM5.1-7815= License CallMgr 5.1 7815 Appliance, 500 seats 
LIC-CM5.1-7815-I2P License CallMgr 5.1 7815-I2 Appliance, App4all 
LIC-CM5.1-7816= License Unified CM 5.1 7816 Appliance, 500 seats 
LIC-CM5.1-7825= License CallMgr 5.1 7825 Appliance, 1,000 seats 
LIC-CM5.1-7835= License CallMgr 5.1 7835 Appliance, 2,500 seats 
LIC-CM5.1-7845= License CallMgr 5.1 7845 Appliance, 5,000 seat 
LIC-CM6.0-7816= License Unified CM 6.0 7816 Appliance, 500 seats 
LIC-CM6.0-7825= License Unified CM 6.0 7825 Appliance, 1,000 seats 
LIC-CM6.0-7835= License Unified CM 6.0 7835 Appliance, 2,500 seats 
LIC-CM6.0-7845= License Unified CM 6.0 7845 Appliance, 5,000 seat 
LIC-CM6.1-7816= License Unified CM 6.1 7816 Appliance, 500 seats 
LIC-CM6.1-7825= License Unified CM 6.1 7825 Appliance, 1,000 seats 
LIC-CM6.1-7835= License Unified CM 6.1 7835 Appliance, 2,500 seats 
LIC-CM6.1-7845= License Unified CM 6.1 7845 Appliance, 5,000 seat 
LIC-CM6.X-2500= License Unified CM Additional 2500 Users 
LIC-CM-DL-10P CallManager Device License - 10 units - (Special use) 
MCS7828H3-K9-BE Unified CM BE, 7828-H3 appliance, 50 seats 
MCS7828H3-K9/BE Unified CM BE, 7828-H3 appliance, 50 seats 
MCS7828H3-K9-BE7 Unified CM BE 7.X, 7828-H3 appliance, 50 seats 
MCS7828H3-K9/BE7 Unified CM BE 7.X, 7828-H3 appliance, 50 seats 
MCS7828I3-K9-BE Unified CM BE, 7828-I3 appliance, 50 seats 
MCS7828I3-K9/BE Unified CM BE, 7828-I3 appliance, 50 seats 
MCS7828I3-K9-BE7 Unified CM BE 7.X, 7828-I3 appliance, 50 seats 
MCS7828I3-K9/BE7 Unified CM BE 7.X, 7828-I3 appliance, 50 seats 
MCS-OS-2000.2.4= MCS Server Legacy OS (2000.2.4) Image Kit 
SPCTRXMW260000014= Solutions Plus Voice Office 50 User License 
SPCTRXMW260000015= Citrix Solutions Plus Voice Office 100 User License Spare 
SPCTRXMW260000016= Citrix Solutions Plus 200 User License Spare 
SPCTRXMW260000017= Citrix Solutions Plus 500 User License Spare 
SW-CCM-2.2= ^Cisco CallManager 2.2 Software Pkg. 
SW-CCM-3.0 Cisco CallManager 3.0.x Software for the MCS-78xx 
SW-CCM-3.0.1 Cisco CallManager 3.0(1) Software 
SW-CCM-3.0.2 Cisco CallManager 3.0.2 Software for the MCS-7835 
SW-CCM-3.0.2= Cisco CallManager 3.0.2 Software 
SW-CCM-3.0-7822 Cisco CallManager 3.0 Software for the MCS 7822 
SW-CCM-3.0-COMPAQ= For required HW part numbers go to www.cisco.com/go/swonly 
SW-CCM-3.0-MCS CallManager 3.0 Software for MCS servers 
SW-CCM-3.1-7815 CallManager 3.1 Software for MCS-7815-1000 
SW-CCM-3.1-7825 CallManager 3.1 Software for MCS-7825 Servers 
SW-CCM-3.1-COMPAQ For required HW part numbers go to www.cisco.com/go/swonly 
SW-CCM-3.1-CPQ-V2= For required HW part numbers go to www.cisco.com/go/swonly 
SW-CCM-3.1-IBM-V2= For required HW part numbers go to www.cisco.com/go/swonly 
SW-CCM-3.1-MCS CallManager 3.1 Software for MCS servers 
SW-CCM-3.2-7815 SW CallMgr 3.2, MCS 7815 
SW-CCM-3.2-7815= SW CallMgr 3.2, MCS 7815 
SW-CCM-3.2-7815R= SW CallMgr 3.2 Red. - MCS 7815 
SW-CCM-3.2-7815SE= SW CallMgr 3.2 For MCS 7815, 100 Svr User Lic 
SW-CCM-3.2-7825 SW CallMgr 3.2 For MCS 7825 
SW-CCM-3.2-7825= SW CallMgr 3.2,  MCS 7825 
SW-CCM-3.2-7835 SW CallMgr 3.2, MCS 7835 
SW-CCM-3.2-7835= SW CallMgr 3.2, MCS 7835 
SW-CCM-3.2-7845 SW CallMgr 3.2, MCS 7845 
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SW-CCM-3.2-7845= SW CallMgr 3.2, MCS-7845 
SW-CCM-3.2-CPQ-V2= For required HW part numbers go to www.cisco.com/swonly 
SW-CCM-3.2-DL320= SW CallMgr 3.2 for HP DL320 server 
SW-CCM-3.2-DL380= SW CallMgr 3.2 for HP DL380,1CPU 
SW-CCM-3.2-DL380D= CallManager 3.2 for HP DL380 G2 2CPU, 2500 Svr Usr Lic 
SW-CCM-3.2-MCS CallManager 3.2 on MCS-7835 platforms 
SW-CCM-3.2-PUT= SW CallMgr 3.2(3) Upgrade For SASU 
SW-CCM-3.2-X330= SW CallMgr 3.2 for IBM x330 
SW-CCM-3.2-X345= SW CallMgr 3.2 for IBM x345, 1CPU 
SW-CCM-3.3-7815 ^SW CallMgr 3.3, MCS 7815 
SW-CCM-3.3-7815= ^SW CallMgr 3.3,  MCS 7815 
SW-CCM-3.3-7815R= ^SW CallMgr 3.3 Red., MCS 7815 
SW-CCM-3.3-7815SE ^SW CallMgr 3.3, MCS 7815I server, 100 Svr Usr Lic 
SW-CCM-3.3-7815SE= ^SW CallMgr 3.3, MCS 7815, 100 Svr User Licenses 
SW-CCM-3.3-7825 ^SW CallMgr 3.3, MCS 7825 
SW-CCM-3.3-7825= ^SW CallMgr 3.3, MCS-7825H-3.0 and MCS-7825I-3.0 
SW-CCM-3.3-7825SE ^SW CallMgr 3.3, MCS 7825, 100 Svr Usr Lic, Mid-Mkt Bndl Only 
SW-CCM-3.3-7835 ^SW CallMgr 3.3, MCS 7835 
SW-CCM-3.3-7835= ^SW CallMgr 3.3, MCS 7835 
SW-CCM-3.3-7845 ^SW CallMgr 3.3 for MCS 7845 
SW-CCM-3.3-7845= ^SW CallMgr 3.3, MCS 7845 
SW-CCM-3.3-AQU-RU= ^CallManager 3.3 software for cust provided Aquarius server 
SW-CCM-3.3-DL320= ^SW CallMgr 3.3 for HP DL320 
SW-CCM-3.3-DL380= ^SW CallMgr 3.3 for HP DL380, 1CPU 
SW-CCM-3.3-DL380D= ^SW CallMgr 3.3 for HP DL380, 2CPU 
SW-CCM-3.3-MIG0= ^SW CallMgr 3.3(5) Migration, Same Server Class To New Server 
SW-CCM-3.3-MIG1= ^CallManager 3.3 Migration, 7815SE to 7815 Server Class 
SW-CCM-3.3-MIG10= ^CallManager 3.3 Migration, 7835 to 7845 Server Class 
SW-CCM-3.3-MIG2= ^CallManager 3.3 Migration, 7815SE to 7825 Server Class 
SW-CCM-3.3-MIG3= ^CallManager 3.3 Migration, 7815SE to 7835 Server Class 
SW-CCM-3.3-MIG5= ^CallManager 3.3 Migration, 7815 to 7825 Server Class 
SW-CCM-3.3-MIG6= ^CallManager 3.3 Migration, 7815 to 7835 Server Class 
SW-CCM-3.3-MIG7= ^CallManager 3.3 Migration, 7815 to 7845 Server Class 
SW-CCM-3.3-MIG8= ^CallManager 3.3 Migration, 7825 to 7835 Server Class 
SW-CCM-3.3-MIG9= ^CallManager 3.3 Migration, 7825 to 7845 Server Class 
SW-CCM-3.3-NFR= ^CallManager 3.3 New Install and Upgrade, Not For Resale 
SW-CCM-3.3-UPG= ^CallManager 3.3(5) upgd from CCM 3.1, 3.2, 3.3(x), same svr 
SW-CCM-3.3-UPGA= S/W CallManager3.3 for SAU and Smartnet 
SW-CCM-3.3-X206= ^SW CallMgr 3.3 new install for IBM X206 Server, 300 Svr Usr Lic 
SW-CCM-3.3-X306= ^SW CallMgr 3.3,IBM x306 
SW-CCM-3.3-X345= ^SW CallMgr 3.3 for IBM x345, 1CPU 
SW-CCM-3.3-X345D= ^SW CallMgr 3.3 for IBM x345, 2CPU 
SW-CCM-3.3-X346= ^SW CallMgr 3.3, IBM X346, 1CPU 
SW-CCM-3.3-X346D= ^SW CallMgr 3.3, IBM X346, 2CPU 
SW-CER-1.2-SVR= ^CER 1.2 software on CD, with 100 user licenses 
SW-CER-1.3-SVR= CER 1.3 Software Plus CER 1.X User License 100 Phones 
SW-CM3.1-APPS-NFR= ^IP Telephony SW NFR Kit for CCM 3.1 incl. voice applications 
SW-ER1.1-SVR ^Cisco Emergency Responder (includes 100 user licenses) 
SW-ER1.1-SVR= ^Cisco Emergency Responder (includes 100 user licenses) 
SW-ER1.1-SVR-CPQ= ^ER1.1 software-only for approved Compaq servers 
SW-ER-2.0-NFR-K9 Cisco Emergency Responder 2.0 Software Demo Not For Resale 
SW-ER-2.0-SVR-K9= Emergency Responder 2.0 SW + 2.X User Lic 100 Phones 
SW-ER-2.0-UPG-K9= Emergency Respond 2.0 SW + 2.X User Lic 100 Phones Upgrd 1.X 
SW-MCSUPG-2.X-3.0= Cisco CallManager 3.0 Upgrade CD (to upgrade from CM 2.4) 
SW-UP-3.0-3.1= CallManager 3.0 to 3.1 software upgrade 
UC6.0-K9-NFR SW Unified Communications System 6.0 - Not For Resale 
UC6.1-K9-NFR SW Unified Communications System 6.0 - Not For Resale 
UC7.0-K9-SDK UC7.0 SW Tracking SKU 
UCMGR_OTHER_ADJ UCMGR_OTHER_ADJ 
UME2.4-K9-H2.0 SW/LIC/KEY Cisco UME 2.4 Standard 
UNIFIED-CM-6.1 Top Level Part For Unfied Communications Manager 6.1 
USOL6-A-50USR ^UC System Release 6.0 Bundle -A- Additional Licenses - 50 
USOL6-A-50U+SW-LIC ^UC System Release 6.0 Bundle -A- Software License - 50 
USOL6-A-ME-USR ^UC System Release 6.0 Bundle - A - ME 
USOL6-A-SE-USR ^UC System Release 6.0 Bundle - A - SE 
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USOL6-A-SE-USR-ADD ^UC System Release 6.0 Bundle Addition - A - SE 
USOL6-B-10USR ^UC System Release 6.0 Bundle -B- Additional Licenses - 10 
USOL6-B-50U+SW-K9 ^UC System Release 6.0 Bundle -B- Software and Licenses - 50 
USOL6-B-ME-USR ^UC System Release 6.0 Bundle - B - ME 
USOL6-B-SE-USR ^UC System Release 6.0 Bundle - B - SE 
USOL6-B-SE-USR-ADD ^UC System Release 6.0 Bundle Addition - B - SE 
USOL-A-10USR ^Solution Bundle - A - Additional Licenses - 10 
USOL-A-50USR ^Solution Bundle - A - Additional Licenses - 50 
USOL-A-50U+SW-LIC ^Solution Bundle - A - Software License - 50 
USOL-A-ME-USR ^Solution Bundle - A - ME 
USOL-A-ME-USR-ADD ^Solution Bundle Addition - A - ME 
USOL-A-SE-USR ^Solution Bundle - A - SE (MIN 50   - MAX 299) 
USOL-A-SE-USR-ADD ^Solution Bundle Addition - A - SE 
USOL-B-ME-USR ^Solution Bundle - B - ME 
USOL-B-ME-USR-ADD ^Solution Bundle Addition - B - ME 
USOL-B-SE-USR-ADD ^Solution Bundle Addition - B - SE 
USOL-C-10USR ^Solution Bundle - C - Additional Licenses - 10 
USOL-C-200U+SW-K9 ^Solution Bundle - C - Software And Licenses - 200 
USOL-C-ME-USR ^Solution Bundle - C - ME 
USOL-C-SE-USR ^Solution Bundle - C - SE (MIN 200 - MAX 299) 
USOL-ME-K9 ^Solution Bundle - ME 
USOL-SE-ADD-K9 ^Solution Bundle Addition - SE 
USOL-SE-K9 ^Solution Bundle - SE 
UCSS_ADJ_PROD UCSS_ADJ_PROD 
UCSS-ATT-CUB1-1= UCSS for Business Att Console for 1 Year - 1 Instance 
UCSS-ATT-CUB-1M-1= UCSS Business Att Console 1 month add-on 1 user 
UCSS-ATT-CUB3-1= UCSS for Business Att Console for 3 Year - 1 Instance 
UCSS-ATT-CUB5-1= UCSS for Business Att Console for 5 years - 1 Instance 
UCSS-ATT-CUD1-1= UCSS for Department Att Console for 1 Year - 1 Instance 
UCSS-ATT-CUD-1M-1= UCSS Department Att Console 1 month add-on 1 user 
UCSS-ATT-CUD3-1= UCSS for Department Att Console for 3 Year - 1 Instance 
UCSS-ATT-CUD5-1= UCSS for Department Att Console for 5 years - 1 Instance 
UCSS-CMBE-1-10 UCSS For Unified CM BE For 1 Year - 10 Users 
UCSS-CMBE-1-10= UCSS For Unified CM BE For 1 Year - 10 Users 
UCSS-CMBE-1-50 UCSS For Unified CM BE For 1 Year - 50 Users 
UCSS-CMBE-1-50= UCSS For Unified CM BE For 1 Year - 50 Users 
UCSS-CMBE-1M-10 UCSS Unified CM BE 1 month add-on 10 Users 
UCSS-CMBE-1M-50 UCSS Unified CM BE 1 month add-on 50 Users 
UCSS-CMBE-2-10 UCSS For Unified CM BE For 2 Years - 10 Users 
UCSS-CMBE-2-10= UCSS For Unified CM BE For 2 Years - 10 Users 
UCSS-CMBE-2-50 UCSS For Unified CM BE For 2 Years - 50 Users 
UCSS-CMBE-2-50= UCSS For Unified CM BE For 2 Years - 50 Users 
UCSS-CMBE-3-10 UCSS For Unified CM BE For 3 Years - 10 Users 
UCSS-CMBE-3-10= UCSS For Unified CM BE For 3 Years - 10 Users 
UCSS-CMBE-3-50 UCSS For Unified CM BE For 3 Years - 50 Users 
UCSS-CMBE-3-50= UCSS For Unified CM BE For 3 Years - 50 Users 
UCSS-CMBE-5-10 UCSS For Unified CM BE For 5 Years - 10 Users 
UCSS-CMBE-5-10= UCSS For Unified CM BE For 5 Years - 10 Users 
UCSS-CMBE-5-50 UCSS For Unified CM BE For 5 Years - 50 Users 
UCSS-CMBE-5-50= UCSS For Unified CM BE For 5 Years - 50 Users 
UCSS-CMBE-WL 3 yr UCSS for CUWL Business Edition  - 1 User 
UCSS-CMBE-WL1 1yr CUWL Business Edition - 1 User for Gov/Edu only 
UCSS-CUCM-BE Top level for Unified CM, Bus Ed SW Subscription 
UCSS-CUMC-1-10= UCSS for CUMC for One Year - 10 Instance 
UCSS-ER UCSS Emergency Responder Top Level SKU 
UCSS-ER-1-100 UCSS Emergency Responder 1 Year 100 Users 
UCSS-ER-1-100= UCSS Emergency Responder 1 Year 100 Users 
UCSS-ER-1-10K UCSS Emergency Responder 1 Year 10,000 Users 
UCSS-ER-1-10K= UCSS Emergency Responder 1 Year 10,000 Users 
UCSS-ER-1-1K UCSS Emergency Responder 1 Year 1,000 Users 
UCSS-ER-1-1K= UCSS Emergency Responder 1 Year 1,000 Users 
UCSS-ER-1-500 UCSS Emergency Responder 1 Year 500 Users 
UCSS-ER-1-500= UCSS Emergency Responder 1 Year 500 Users 
UCSS-ER-1-5K UCSS Emergency Responder 1 Year 5,000 Users 
UCSS-ER-1-5K= UCSS Emergency Responder 1 Year 5,000 Users 
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UCSS-ER-1M-100 UCSS Emergency Responder 1 Month Add-On 100 Users 
UCSS-ER-1M-1K UCSS Emergency Responder 1 Month Add-On 1000 Users 
UCSS-ER-1M-500 UCSS Emergency Responder 1 Month Add-On 500 Users 
UCSS-ER-1M-5K UCSS Emergency Responder 1 Month Add-On 5000 Users 
UCSS-ER-2-100 UCSS Emergency Responder 2 Years 100 Users 
UCSS-ER-2-100= UCSS Emergency Responder 2 Years 100 Users 
UCSS-ER-2-10K= UCSS Emergency Responder 2 Years 10,000 Users 
UCSS-ER-2-1K UCSS Emergency Responder 2 Years 1,000 Users 
UCSS-ER-2-1K= UCSS Emergency Responder 2 Years 1,000 Users 
UCSS-ER-2-500 UCSS Emergency Responder 2 Years 500 Users 
UCSS-ER-2-500= UCSS Emergency Responder 2 Years 500 Users 
UCSS-ER-2-5K UCSS Emergency Responder 2 Years 5,000 Users 
UCSS-ER-2-5K= UCSS Emergency Responder 2 Years 5,000 Users 
UCSS-ER-3-100 UCSS Emergency Responder 3 Years 100 Users 
UCSS-ER-3-100= UCSS Emergency Responder 3 Years 100 Users 
UCSS-ER-3-10K UCSS Emergency Responder 3 Years 10,000 Users 
UCSS-ER-3-10K= UCSS Emergency Responder 3 Years 10,000 Users 
UCSS-ER-3-1K UCSS Emergency Responder 3 Years 1,000 Users 
UCSS-ER-3-1K= UCSS Emergency Responder 3 Years 1,000 Users 
UCSS-ER-3-500 UCSS Emergency Responder 3 Years 500 Users 
UCSS-ER-3-500= UCSS Emergency Responder 3 Years 500 Users 
UCSS-ER-3-5K UCSS Emergency Responder 3 Years 5,000 Users 
UCSS-ER-3-5K= UCSS Emergency Responder 3 Years 5,000 Users 
UCSS-ER-5-100 UCSS Emergency Responder 5 Years 100 Users 
UCSS-ER-5-1K UCSS Emergency Responder 5 Years 1,000 Users 
UCSS-ER-5-500 UCSS Emergency Responder 5 Years 500 Users 
UCSS_OTHER_ADJ UCSS_OTHER_ADJ 
UCSS-UAS UCSS For UAE 
UCSS-UAS-1-10 UCSS for UAE for One Year - 10 Instance 
UCSS-UAS-1-10= UCSS for UAE for One Year - 10 Instance 
UCSS-UAS-1-100 UCSS for UAE for One Year - 100 Instance 
UCSS-UAS-1-100= UCSS for UAE for One Year - 100 Instance 
UCSS-UAS-1-50 UCSS for UAE for One Year - 50 Instance 
UCSS-UAS-1-50= UCSS for UAE for One Year - 50 Instance 
UCSS-UAS-1-500 UCSS for UAE for One Year - 500 Instance 
UCSS-UAS-1-500= UCSS for UAE for One Year - 500 Instance 
UCSS-UAS-2-10= UCSS for UAE for Two Years - 10 Instance 
UCSS-UAS-3-10= UCSS for UAE for Three Years - 10 Instance 
UCSS-UAS-3-100 UCSS for UAE for Three Years - 100 Instance 
UCSS-UAS-3-100= UCSS for UAE for Three Years - 100 Instance 
UCSS-UAS-3-1K= UCSS for UAE for Three Years - 1000 Instance 
UCSS-UAS-3-50= UCSS for UAE for Three Years - 50 Instance 
UCSS-UCM Top level SKU, Unified CallManager Software Subscription 
UCSS-UCM-1-10 UCSS for UCM for One Year - 10 users 
UCSS-UCM-1-10= UCSS for UCM for One Year - 10 users 
UCSS-UCM-1-100 UCSS for UCM for One Year - 100 users 
UCSS-UCM-1-100= UCSS for UCM for One Year - 100 users 
UCSS-UCM-1-10K UCSS for UCM for One Year - 10,000 users 
UCSS-UCM-1-10K= UCSS for UCM for One Year - 10,000 users 
UCSS-UCM-1-1K UCSS for UCM for One Year - 1,000 users 
UCSS-UCM-1-1K= UCSS for UCM for One Year - 1,000 users 
UCSS-UCM-1-5K UCSS for UCM for One Year - 5,000 users 
UCSS-UCM-1-5K= UCSS for UCM for One Year - 5,000 users 
UCSS-UCM-1M-10 UCSS Unified Communications Manager 1 month add-on 10 users 
UCSS-UCM-1M-10= UCSS Unified Communications Manager 1 month add-on 10 users 
UCSS-UCM-1M-100 UCSS Unified Communications Manager 1 month add-on 100 users 
UCSS-UCM-1M-10K UCSS Unified Communications Manager 1 month add-on 10k users 
UCSS-UCM-1M-1K UCSS Unified Communications Manager 1 month add-on 1k users 
UCSS-UCM-1M-5K UCSS Unified Communications Manager 1 month add-on 5k users 
UCSS-UCM-2-10 UCSS for UCM for Two Years - 10 users 
UCSS-UCM-2-10= UCSS for UCM for Two Years - 10 users 
UCSS-UCM-2-100 UCSS for UCM for Two Years - 100 users 
UCSS-UCM-2-100= UCSS for UCM for Two Years - 100 users 
UCSS-UCM-2-10K UCSS for UCM for Two Year - 10,000 users 
UCSS-UCM-2-10K= UCSS for UCM for Two Year - 10,000 users 
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UCSS-UCM-2-1K UCSS for UCM for Two Years - 1,000 users 
UCSS-UCM-2-1K= UCSS for UCM for Two Years - 1,000 users 
UCSS-UCM-2-5K UCSS for UCM for Two Years - 5,000seats 
UCSS-UCM-2-5K= UCSS for UCM for Two Years - 5,000seats 
UCSS-UCM-3-10 UCSS for UCM for Three Years - 10 seats 
UCSS-UCM-3-10= UCSS for UCM for Three Years - 10 seats 
UCSS-UCM-3-100 UCSS for UCM for Three Years - 100 seats 
UCSS-UCM-3-100= UCSS for UCM for Three Years - 100 seats 
UCSS-UCM-3-10K UCSS for UCM for Three Years - 10,000 seats 
UCSS-UCM-3-10K= UCSS for UCM for Three Years - 10,000 seats 
UCSS-UCM-3-1K UCSS for UCM for Three Years - 1,000 seats 
UCSS-UCM-3-1K= UCSS for UCM for Three Years - 1,000 seats 
UCSS-UCM-3-5K UCSS for UCM for Three Years - 5,000 seats 
UCSS-UCM-3-5K= UCSS for UCM for Three Years - 5,000 seats 
UCSS-UCM-5-10 UCSS for UCM for Five Years - 10 seats 
UCSS-UCM-5-10= UCSS for UCM for Five Years - 10 seats 
UCSS-UCM-5-100 UCSS for UCM for Five Years - 100 seats 
UCSS-UCM-5-100= UCSS for UCM for Five Years - 100 seats 
UCSS-UCM-5-10K= UCSS for UCM for Five Years - 10,000 seats 
UCSS-UCM-5-1K UCSS for UCM for Five Years - 1,000 seats 
UCSS-UCM-5-1K= UCSS for UCM for Five Years - 1,000 seats 
UCSS-UCM-5-5K= UCSS for UCM for Five Years - 5,000 seats 
UCSS-UME UCSS For Media Resources 
UCSS-UME-1-10 UCSS for Media Resources for One Year - 10 Resources 
UCSS-UME-1-10= UCSS for Media Resources for One Year - 10 Resources 
UCSS-UME-1-100 UCSS for Media Resources for One Year - 100 Resources 
UCSS-UME-1-100= UCSS for Media Resources for One Year - 100 Resources 
UCSS-UME-1-1K UCSS for Media Resources for One Year - 1000 Resources 
UCSS-UME-1-50 UCSS for Media Resources for One Year - 50 Resources 
UCSS-UME-1-50= UCSS for Media Resources for One Year - 50 Resources 
UCSS-UME-1-500 UCSS for Media Resources for One Year - 500 Resources 
UCSS-UME-2-50= UCSS for Media Resources for Two Years - 50 Resources 
UCSS-UME-3-10 UCSS for Media Resources for Three Years - 10 Resources 
UCSS-UME-3-10= UCSS for Media Resources for Three Years - 10 Resources 
UCSS-UME-3-100 UCSS for Media Resources for Three Years - 100 Resources 
UCSS-UME-3-100= UCSS for Media Resources for Three Years - 100 Resources 
UCSS-UME-3-1K UCSS for Media Resources for Three Years - 1000 Resources 
UCSS-UME-3-50 UCSS for Media Resources for Three Years - 50 Resources 
UCSS-UME-3-50= UCSS for Media Resources for Three Years - 50 Resources 
UCSS-UME-3-500= UCSS for Media Resources for Three Years - 500 Resources 
UCSS-UPP UCSS For PhoneProxy 
UCSS-UPP-1-10 UCSS for PhoneProxy for One Year - 10 users 
UCSS-UPP-1-10= UCSS for PhoneProxy for One Year - 10 users 
UCSS-UPP-1-100 UCSS for PhoneProxy for One Year - 100 users 
UCSS-UPP-1-100= UCSS for PhoneProxy for One Year - 100 users 
UCSS-UPP-1-50 UCSS for PhoneProxy for One Year - 50 users 
UCSS-UPP-1-50= UCSS for PhoneProxy for One Year - 50 users 
UCSS-UPP-3-10 UCSS for PhoneProxy for Three Years - 10 users 
UCSS-UPP-3-10= UCSS for PhoneProxy for Three Years - 10 users 
CMBE-WRKSP-BDL Unified Com Manager Bus Edition Workspace Bundle-Top level 
CUCM-BE-UPG-WL Upgrade from CUCMBE to CUWL BE, 1 User 
CUCM-BE-WL UWL Business Edition 1 User 
MCS7828H3-K9-WL CUCMBE 7828-H3 applicance, CUWL BE 50 Users 
MCS7828I3-K9-WL CUCMBE 7828-I3 appliance, CUWL BE 50 Users 
CP-7920-AC-CH1-K9 Cisco 7920/APAC; CCM UL; Battery/Pwr Supply Not Included 
CP-7920-AE-CH1-K9 Cisco 7920/APAC; CCME UL; Battery/Pwr Supply Not Included 
CP-7920-CCME-K9 Cisco 7920 Phone ASSY W/One CallManager Express Stn User Lic 
CP-7920-CH1-K9 Cisco 7920 Phone ASSY w/User License 
CP-7920-EC-CH1-K9 Cisco 7920/ETSI; CCM UL; Battery/Pwr Supply Not Included 
CP-7920-EE-CH1-K9 Cisco 7920/ETSI; CCME UL; Battery/Pwr Supply Not Included 
CP-7920-FC-CH1-K9 Cisco 7920/FCC; CCM UL; Battery/Pwr Supply Not Included 
CP-7920-FE-CH1-K9 Cisco 7920/FCC; CCME UL; Battery/Pwr Supply Not Included 
ACS-UC500RM-19= 19 inch Rack Mount Kit for the Cisco Unified 500 (8/16 User) 
L-UC520-16UPG= License eDelivery of PAK for upgrade from 8U => 16U. 
L-UC520-32UPG= License eDelivery of PAK for upgrade from 24U => 32U 
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L-UC520-48UPG= License eDelivery of PAK for upgrade from 32U => 48U 
MEMUC500-128CF 128MB CF for the Cisco Unified 500 Series 
MEMUC500-128CF= 128MB CF for the Cisco Unified 500 Series (Spare) 
PWR-UC500-220W Cisco Unified 500 Desk Top Power Adapter 100-240VAC 
PWR-UC500-220W= Cisco Unified 500 Desk Top Power Adapter 100-240VAC 
SL-UC520-16UPG= UC500 software update from 8U => 16U.  Mail delivery of PAK. 
SL-UC520-32UPG= UC500 software update from 24U => 32U. Mail delivery of PAK. 
SL-UC520-48UPG= UC500 software update from 32U => 48U. Mail delivery of PAK. 
UC500_ADJ_PROD UC500_ADJ_PROD 
UC520-16U-2BRI 16U CME, CUE and Phone FL w/2BRI, 1VIC 
UC520-16U-2BRI-K9 16U CME Base, CUE and Phone FL w/2BRI, 1VIC 
UC520-16U-2BRI-W 16 U CME Base, CUE and Phone FL w/2BRI, 1VIC WIFI 
UC520-16U-4FXO 16 U CME Base, CUE and Phone FL w/4FXO, 1VIC 
UC520-16U-4FXO-K9 16U CME Base, CUE and Phone FL w/4FXO, 1VIC 
UC520-16U-4FXO-W 16 U CME Base, CUE and Phone FL  w/4FXO, 1VIC WIFI 
UC520-24U-4BRI-K9 24U CME Base, CUE and Phone FL with 4 BRI, 1 VIC 
UC520-24U-8FXO-K9 24U CME Base, CUE and Phone FL with 8 FXO, 1 VIC 
UC520-32U-4BRI 32U CME Base, CUE and Phone FL w/4BRI 
UC520-32U-4BRI-K9 32U CME Base, CUE and Phone FL w/4BRI, 1VIC 
UC520-32U-4BRI-W 32U CME Base, CUE and Phone FL w/4BRI WIFI 
UC520-32U-8FXO 32U CME Base, CUE  and Phone FL w/8FXO 
UC520-32U-8FXO-K9 32U CME Base, CUE and Phone FL w/8FXO, 1VIC 
UC520-32U-8FXO-W 32U CME Base, CUE and Phone FL w/8FXO WIFI 
UC520-48U-12FXO 48U CME Base, CUE and Phone FL w/12FXO 
UC520-48U-12FXO-K9 48U CME Base, CUE and Phone FL w/12FXO 
UC520-48U-12FXO-W 48U CME Base, CUE and Phone FL w/12FXO WIFI 
UC520-48U-6BRI 48U CME Base, CUE and Phone FL w/6BRI 
UC520-48U-6BRI-K9 48U CME Base, CUE and Phone FL w/6BRI 
UC520-48U-6BRI-W 48U CME Base, CUE and Phone FL w/6BRI WIFI 
UC520-48U-T1/E1-B 48U CME Base, CUE and Phone FL w/ 2BRI, T1/E1, 1VIC 
UC520-48U-T1/E1-BW 48U CME Base, CUE and Phone FL w/ 2BRI, T1/E1, 1VIC 
UC520-48U-T1/E1-F 48U CME Base, CUE and Phone FL w/ 4FXO, T1/E1, 1VIC 
UC520-48U-T1/E1-FW 48U CME Base, CUE and Phone FL w/4FXO, T1/E1, 1VIC WIFI 
UC520-48U-T/E/B-K9 48U CME Base, CUE and Phone FL w/ 2BRI, T1/E1, 1VIC 
UC520-48U-T/E/F-K9 48U CME Base, CUE and Phone FL w/ 4FXO, T1/E1, 1VIC 
UC520-8U-2BRI 8U CME Base, CUE and Phone FL w/2BRI, 1VIC 
UC520-8U-2BRI-K9 8U CME Base, CUE and Phone FL w/2BRI, 1VIC 
UC520-8U-2BRI-W 8U CME Base, CUE and Phone FL w/2BRI, 1VIC WIFI 
UC520-8U-4FXO 8U CME Base, CUE and Phone FL w/4FXO, 1VIC 
UC520-8U-4FXO-K9 8U CME Base, CUE and Phone FL w/4FXO, 1VIC 
UC520-8U-4FXO-W 8U CME Base, CUE and Phone FL w/4FXO, 1VIC WIFI 
UC520W-16U-2BRI-K9 16U CME Base, CUE and Phone FL w/2BRI, 1VIC WIFI 
UC520W-16U-4FXO-K9 16U CME Base, CUE and Phone FL  w/4FXO, 1VIC WIFI 
UC520W-16U-K9/J 16U CME Base, CUE and Phone FL w/2BRI, 1 VIC WIFI 
UC520W-8U-2BRI-K9 8U CME Base, CUE and Phone FL w/2BRI, 1VIC WIFI 
UC520W-8U-4FXO-K9 8U CME Base, CUE and Phone FL w/4FXO, 1VIC WIFI 
UC520W-8U-K9/J 8U CME Base, CUE and Phone FL w/2BRI, 1 VIC WIFI 
EGW-7825H-11 ^EGW 2200 MCS 7825 (HP) Hardware 
EGW-7825H-11= ^EGW 2200 MCS 7825 (HP) Hardware Spare 
EGW-7825H-11-R ^EGW 2200 MCS 7825 HP, 1 CPU, 1Gig RAM Redundant System 
EGW-7825H-MEM-UGB= ^EGW 2200 MCS 7825H 512 MB Memory Upgrade 
EGW-7835H-12 ^EGW 2200 MCS 7835 HP, 1 CPU, 2Gig RAM 
EGW-7835H-12= ^EGW 2200 MCS 7835 HP, 1 CPU, 2Gig RAM Spare 
EGW-7835H-12-R ^EGW 2200 MCS 7835 HP, 1 CPU, 2Gig RAM Redundant System 
EGW-7835I-12 ^EGW 2200 MCS 7835 IBM, 1CPU, 2Gig RAM 
EGW-7845H-24 ^EGW 2200 MCS 7845, 2 CPU, 4Gig RAM 
SFB22EGW-K9-1.1.2 ^EGW 2200 Application Software Ver 1.1.2 
SFB22EGW-K9-1.1.2= ^EGW 2200 Application Software Ver 1.1.2 Spare 
SWP22-EGW-E1-RTU ^EGW 2200 RTU License (Per E1) 
SWP22-EGW-E1-RTU= ^EGW 2200 RTU License (Per E1) Spare 
SWP22-EGW-T1-RTU ^EGW 2200 RTU License (Per T1) 
SWP22-EGW-T1-RTU= ^EGW 2200 RTU License (Per T1) Spare 
ACE-SBC-H248 ACE Session Border Control H.248 License 
ACE-SBC-H323= ACE Session Border Control H323 License 
ACE-SBC-NO-APP No Application SKU for ACE Session Border Control 
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ACE-SBC-RTU ACE Session Border Control Application RTU 
ACE-SBC-SIP= ACE Session Border Control SIP License 
ACE-SBC-SW2000 ACE Session Border Control Release 2.0.00 
ACE-SBC-SW2000-K9 ACE Session Border Controller Release 2.0.00 
ACE-SBC-SW3000-K9= ACE Session Border Controller Release 3.0.00 
XR-12K-SBC-H248 XR 12000 Session Border Control H.248 License 
XR-12K-SBC-H323 XR 12000 Session Border Control H.323 License 
XR-12K-SBC-RTU XR 12000 Session Border Control Application RTU 
XR-12K-SBC-SIP XR 12000 Session Border Control SIP License 
SBCSW_ADJ_PROD SBCSW_ADJ_PROD 
SBCSW_CREDIT_ADJ SBCSW_CREDIT_ADJ 
SBCSW_OTHER_ADJ SBCSW_OTHER_ADJ 
CUMA-LINX-K9-V3 Cisco Unified Mobility Advantage Server and Proxy Software 
CUMC-BB-CAL-V3 CUMC BlackBerry Client Access License V3.x (Min 20) 
CUMC-BB-CAL-V3= CUMC BlackBerry Client Access License for CUMA V3.x (Min 20) 
CUMC-BB-K9-V3 Cisco Unified Mobile Communicator Software for BlackBerry 
CUMC-BB-K9-V3= Cisco Unified Mobile Communicator Software for BlackBerry fo 
CUMC-CM4X-LICDL DLU Equivalent For CCM 4.x only. Not Used With 5.0 or Later 
CUMC-CM4X-LICDL= DLU Equivalent For CCM 4.x only. Not Used With 5.0 And Highr 
CUMC-WM-CAL-V3 CUMC Windows Mobile Client Access License for CUMA V3.x (Min 
CUMC-WM-CAL-V3= CUMC Windows Mobile Client Access License for CUMA V3.x (Min 
NOK-SCCP-CCM-01= Nokia Intellisync PBX Connect for CCM (SCCP Client), 1 User 
NOK-SCCP-CCM-05= Nokia Intellisync PBX Connect for CCM (SCCP Client), 5 User 
NOK-SCCP-CCM-10= Nokia Intellisync PBX Connect for CCM (SCCP Client), 10 User 
NOK-SCCP-CCM-100= Nokia Intellisync PBX Connect for CCM (SCCP Client), 100 Usr 
NOK-SCCP-CCM-25= Nokia Intellisync PBX Connect for CCM (SCCP Client), 25 User 
NOK-SCCP-CCM-50= Nokia Intellisync PBX Connect for CCM (SCCP Client), 50 User 
UCSS-CUMC-1-10 UCSS Cisco Unified Mobile Communicator For 1 Year - 10 pack 
UCSS-CUMC-1-100= UCSS for CUMC for One Year - 100 Instance 
UCSS-CUMC-1-50= UCSS for CUMC for One Year - 50 Instance 
UCSS-CUMC-2-10= UCSS for CUMC for Two Years - 10 Instance 
UCSS-CUMC-2-100= UCSS for CUMC for Two Years - 100 Instance 
UCSS-CUMC-2-50= UCSS for CUMC for Two Years - 50 Instance 
UCSS-CUMC-3-100= UCSS for CUMC for Three Years - 100 Instance 
UCSS-CUMC-3-50= UCSS for CUMC for Three Years - 50 Instance 
UCSS-MM-1M-10= UCSS for Mobility Manager 1 month add-on 10 users 
UCSS-CUP-1M-10 UCSS Cisco Unified Presence 1 month add-on 10 users 
UCSS-CUP-1M-100 UCSS Cisco Unified Presence 1 month add-on 100 users 
UCSS-CUP-1M-1K UCSS Cisco Unified Presence 1 month add-on 1000 users 
USOL-B-10USR ^Solution Bundle - B - Additional Licenses - 10 
USOL-B-50USR ^Solution Bundle - B - Additional Licenses - 50 
USOL-B-50U+SW-K9 ^Solution Bundle - B - Software and Licenses - 50 
USOL-B-SE-USR ^Solution Bundle - B - SE 
DAT-7835-I1 36/72GB DAT Drive For MCS-7835-I1 server 
DAT-7845-I1 36/72GB DAT Drive For MCS-7845-I1 
DAT-USB-EXT-72 External USB 36/72GB DAT Drive 
DAT-USB-RM-72 Rack Mount USB 36/72GB DAT Drive 
HDD-7845-H1-144= Spare 144GB SCSI HS Hard Drive for MCS-7845-H1 
MID-MKT-IPC-A 2-Server, CCM 100 User, Unity VM 25 User Bundle 
MID-MKT-IPC-A1 No longer orderable as of 1/31/05 
MID-MKT-IPC-B 2-Server, CCM 100 User, Unity VM 25 User Bundle 
MID-MKT-IPC-B1 No longer orderable as of 1/31/05 
MID-MKT-IPC-K9-A 2-Server, CCM 100 User, Unity VM 25 User Bundle, 3DES 
MID-MKT-IPC-K9-A1 No longer orderable as of 1/31/05 
MID-MKT-IPC-K9-B No longer orderable as of 1/31/05 
RAIL-7815-I1 Rail Kit To Rack Mount MCS 7815-I1 
VoIP Phones  
CP-7936 IP Conf. Station w external mic ports 
CP-7936-PWR-KIT-RF Replacement Power Kit for 7936/7935 REFURBISHED 
CP-7936-RF IP Conference Station w/ ext. microphone ports REFURBISHED 
CP-7937-MIC-KIT-RF Microphone Kit for 7937 REFURBISHED 
S17C7V8P-12304T Cisco 1700 IOS IP/ADSL/VOX PLUS 
CP-7905G-RF 7905G IP Phone (SW License NOT INCLUDED) REFURBISHED 
CP-7912G-RF 7912G IP Phone (SW License NOT INCLUDED) REFURBISHED 
CP-7914-RF 7914 IP Phone (SW License NOT INCLUDED) REFURBISHED 



 

Appendix 1 − Delayed Sale Products 

Product ID: Call Control Product Description 
IPCBU_ADJ_PROD IPCBU_ADJ_PROD 
IPTELE_ADJ_PROD IPTELE_ADJ_PROD 
3950 SERIES OTHER I2  
7961 SERIES OTHER I2  
AP7845-K9-2.3-H1D= I2  
CP-7921G I2  
CP-7936-MIC-KIT I2  
CP-7936-PWR-KIT= I2  
CP-BATT-7920-EXT= I2  
CP-DOUBLFOOTSTAND I2  
CP-HANDSET-CORD I2  
CP-HANDSET I2  
CP-LAN-CORD I2  
CP-LCKNGWALLMNT2= I2  
CP-LCKNGWALLMOUNT I2  
CP-MCHGR-7921G I2  
CP-PWR-CUBE-3 I2  
CP-PWR-INJ I2  
CP-SINGLFOOTSTAND I2  
CP-WALLMOUNTKIT I2  
IPCBU_FUTURE_PF_CREDIT_ADJ IPCBU_FUTURE_PF_CREDIT_ADJ 
IPCBU_FUTURE_PF_OTHER_ADJ IPCBU_FUTURE_PF_OTHER_ADJ 
PHONE_ADJ_PROD I2  
990-0051-003 ^Cisco-Phone Model 30 VIP, Power Supply Optional 
990-0052-003= ^Cisco-Phone Model 12 SP+ Pkg. 
APPS_ADJ_PROD APPS_ADJ_PROD 
EVVBU_ADJ_PROD EVVBU_ADJ_PROD 
OLDPTCC_ADJ_PROD OLDPTCC_ADJ_PROD 
OLDPTCC_CREDIT_ADJ OLDPTCC_CREDIT_ADJ 
OLDPTCC_OTHER_ADJ OLDPTCC_OTHER_ADJ 
7940 USER LIC OPT User License Options for CP-7940G 
7941 USER LIC OPT User License Options for CP-7941G or CP-7941G-GE 
7960 USER LIC OPT User License Options for CP-7960G 
7961 USER LIC OPT User License Options for CP-7961G or CP-7961G-GE 
CP-12SP+ ^IP Phone Model 12 SP+ pkg. (includes power supply & license) 
CP-12SP-INTL= ^IP Phone Model 12SP+ Spare (w/o power supply & license) 
CP-30VIP ^IP Phone Model 30 VIP pkg. (includes power supply & license) 
CP-30VIP-INTL= ^IP Phone Model 30VIP Spare (w/o power supply & license) 
CP-3911 Cisco SIP Phone 3911 
CP-3911= Cisco SIP Phone 3911 
CP-3911-CCME Cisco SIP Phone 3911 with 1 CCME RTU License 
CP-3951 Cisco SIP Phone 3951 
CP-3951= Cisco SIP Phone 3951 
CP-3951-CCME Cisco SIP Phone 3951 with 1 CCME RTU License 
CP-3951-CH1 Cisco SIP Phone 3951with RTU License 
CP-7902G Cisco IP Phone 7902G, Global 
CP-7902G= Cisco IP Phone 7902G, Global, Spare 
CP-7902G-CCME 7902G IP Phone With One CallManager Express Station User Lic 
CP-7902G-CH1 7902G IP PHONE WITH ONE STATION USER LICENSE 
CP-7902G-RF 7902G IP Phone (SW License NOT INCLUDED) REFURBISHED 
CP-7905 ^Cisco IP Phone 7905 
CP-7905= ^Cisco IP Phone 7905, Spare 
CP-7905-CORD-CE 7905 Series Power Cord, Central Europe 
CP-7905-CORD-NA 7905 Series Power Cord, North America 
CP-7905G Cisco IP Phone 7905G, Global 
CP-7905G= Cisco IP Phone 7905G, Global, Spare 
CP-7905G-CCME 7905G IP Phone With One CallManager Express Station User Lic 
CP-7905G-CH1 7905G IP PHONE WITH ONE STATION USER LICENSE 
CP-7905G-SP Cisco IP Phone 7905G SP Bundle 
CP-7906G Cisco IP Phone 7906G 
CP-7906G= Cisco IP Phone 7906G 
CP-7906G-CCME Cisco IP Phone 7906G with 1 CCME RTU License 
CP-7906G-CH1 Cisco IP Phone 7906G Channel Bundle 
CP-7906G-RF Cisco IP Phone 7906G REFURBISHED 
CP-7906G-SP Cisco IP Phone 7906G SP Bundle 
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Product ID: Call Control Product Description 
CP-7910 ^Cisco IP Phone 7910, Bid Set (Including User License) 
CP-7910= ^Cisco IP Phone, 7910, Bid Set, Spare (license not included) 
CP-7910G ^Cisco IP Phone 7910G, Global 
CP-7910G= ^Cisco IP Phone 7910G, Global, Spare 
CP-7910G-CH1 ^7910 IP Phone with one Station User License 
CP-7910G-RF 7910G IP Phone (SW License NOT INCLUDED) REFURBISHED 
CP-7910G+SW Cisco IP Phone 7910G+SW, Global 
CP-7910G+SW= Cisco IP Phone 7910G+SW, Global, Spare 
CP-7910G+SW-CH1 7910+SW IP Phone with one Station User License 
CP-7910G+SW-RF 7910G+SW IP Phone (SW License NOT INCLUDED) REFURBISHED 
CP-7910-RF 7910 IP Phone (SW License NOT INCLUDED) REFURBISHED 
CP-7910+SW ^Cisco 7910 IP Phone with 10/100 BaseT Switch (w/License) 
CP-7910+SW= ^Cisco 7910+SW IP Phone Spare (w/o user license) 
CP-7910+SWC ^Cisco IP Phone 7910+SW (Skinny Protocol Version) 
CP-7910+SW OPTIONS Options for the CP-7910+SW 
CP-7910+SW-RF 7910+SW IP Phone (SW License NOT INCLUDED) REFURBISHED 
CP-7911G Cisco IP Phone 7911G 
CP-7911G= Cisco IP Phone 7911G 
CP-7911G-CCME Cisco IP Phone 7911G with 1 CCME RTU License 
CP-7911G-CH1 Cisco IP Phone 7911G with 1 RTU License 
CP-7911G-NA Cisco IP Phone 7911G for NA 
CP-7911G-NA= Cisco IP Phone 7911G for NA 
CP-7911G-NA-CH1 Cisco IP Phone 7911G with 1 RTU License for NA 
CP-7911G-NA-RF Cisco IP Phone 7911G with 1 RTU License for NA REFURBISHED 
CP-7911G-RF 7911G IP Phone (SW License NOT INCLUDED) REFURBISHED 
CP-7911G-SP Cisco IP Phone 7911G SP Bundle 
CP-7912G Cisco IP Phone 7912G 
CP-7912G= Cisco IP Phone 7912G, Global, Spare 
CP-7912G-A ^Cisco IP Phone 7912G 
CP-7912G-A= ^Cisco IP Phone 7912G 
CP-7912G-A-CCME ^7912G IP Phone With One CallManager Express Station User Lic 
CP-7912G-A-RF 7912G IP Phone (SW License NOT INCLUDED)REFURBISHED 
CP-7912G-BZ1 ^Cisco IP Phone 7912G Bundle for Brazil 
CP-7912G-CCME 7912G IP Phone With One CallManager Express Station User Lic 
CP-7912G-CCME= 7912G IP Phone With One CallManager Express Station User Lic 
CP-7912G-CH1 7912G IP PHONE WITH ONE STATION USER LICENSE 
CP-7912G-CH1-A ^7912G IP PHONE WITH ONE STATION USER LICENSE 
CP-7912G-SP ^Cisco IP Phone 7912G SP Bundle 
CP-7912G-W Cisco IP Phone 7912G for Japan 
CP-7912G-W= Cisco IP Phone 7912G for Japan 
CP-7914= 7914 IP Phone Expansion Module 
CP-7915 7915 IP Phone Grayscale Expansion Module 
CP-7915= 7915 IP Phone Grayscale Expansion Module 
CP-7916 7916 IP Phone Color Expansion Module 
CP-7916= 7916 IP Phone Color Expansion Module 
CP-7931G Cisco IP phone 7931G 
CP-7931G= Cisco IP phone 7931G 
CP-7931G-CH1 Cisco IP Phone 7931G with 1 RTU License 
CP-7931G-RF Cisco IP phone 7931G REFURBISHED 
CP-7935 Cisco IP Conference Station 7935 
CP-7935= Cisco IP Conference Station 7935 
CP-7935-CCME 7935 IP Phone With One CallManager Express Station User Lic 
CP-7936= IP Conferece Station, Spare 
CP-7936-MIC-KIT Microphone Kit, for 7936 
CP-7936-MIC-KIT= Microphone Kit, for 7936 
CP-7936-PWR-KIT= Replacement Power Kit for 7936/7935 
CP-7937G Cisco IP Conference Station 7937 Global 
CP-7937G= Cisco IP Conference Station 7937 Global 
CP-7937-MIC-KIT Microphone Kit for 7937 
CP-7937-MIC-KIT= Microphone Kit for 7937 
CP-7937-PWR-SPL Power Splitter for 7937 
CP-7937-PWR-SPL= Power Splitter for 7937 
CP-7940 ^Cisco IP Phone 7940, Business Set (with User License) 
CP-7940= ^Cisco IP Phone 7940, Business Set (w/o User License) 
CP-7940G Cisco IP Phone 7940G, Global 
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Product ID: Call Control Product Description 
CP-7940G= Cisco IP Phone 7940G, Global, Spare 
CP-7940G-1SPB= Cisco Unified IP Phone 7940G With Lic  - India promo only 
CP-7940G-8SPB= Cisco Unified IP Phone 7940G 8-Pk With Lic-India promo only 
CP-7940G-BZ1 Cisco IP Phone 7940G Bundle for Brazil 
CP-7940G-CCME 7940 IP Phone With One CallManager Express Station User Lic 
CP-7940G-CCME= 7940 IP Phone With One CallManager Express Station User Lic 
CP-7940G-CH1 7940 IP Phone with one Station User License 
CP-7940G-PROMO Cisco Unified IP Phone 7940G - Special Bundle only 
CP-7940G-RF 7940G IP Phone (SW License NOT INCLUDED) REFURBISHED 
CP7940G-RF CP7940G REFURBISHED 
CP-7940G-SP Cisco IP Phone 7940G SP Bundle 
CP-7940G-SPB Cisco Unified IP Phone 7940G With Liic - India Promo only 
CP-7940-RF 7940 IP Phone (SW License NOT INCLUDED) REFURBISHED 
CP-7941 Cisco IP Phone, 7941 Memory+ 
CP-7941G Cisco IP Phone 7941 
CP-7941G= Cisco IP Phone 7941, spare 
CP-7941G-1SPB= Cisco Unified IP Phone 7941G With Lic - India Promo Only 
CP-7941G-8SPB= Cisco Unified IP Phone 7941G 8-Pk With Lic-India Promo Only 
CP-7941G-CCME Cisco IP Phone 7941, CCME 
CP-7941G-CH1 Cisco IP Phone 7941, Channel w/license 
CP-7941G-GE Cisco IP Phone 7941G-GE, Global, Gig Ethernet 
CP-7941G-GE= Cisco IP Phone 7941G-GE, Global, Gig Ethernet, spare 
CP-7941G-GE-CCME Cisco IP Phone 7941G-GE CCME 
CP-7941G-GE-CH1 IP Phone 7941G-GE for Channels with 1 Station User License 
CP-7941G-GE-RF 7941G-GE IP Phone (SW License NOT INCLUDED)REFURBISHED 
CP-7941G-GE-SP Cisco IP Phone 7941G-GE SP Bundle 
CP-7941G-ITA-S2= Cisco IP Phone 7941G Type 2 Promo for ITA 
CP-7941G-ITA-S3= Cisco IP Phone 7941G Type 3 Promo for ITA 
CP-7941G-PROMO Cisco Unified IP Phone 7941G With  License - Special Bundle 
CP-7941G-RF 7941G IP Phone (SW License NOT INCLUDED) REFURBISHED 
CP-7941G-SPB Cisco Unified IP Phone 7941G With Lic - India Promo Only 
CP-7942G Cisco Unified IP Phone 7942 
CP-7942G= Cisco Unified IP Phone 7942, spare 
CP-7942G-CCME Cisco Unified IP Phone 7942 with 1 CCME RTU License 
CP-7942G-CH1 Cisco Unified IP Phone 7942 with 1 RTU License 
CP-7945G Cisco Unified IP Phone 7945, Gig Ethernet, Color 
CP-7945G= Cisco IP Phone 7945, Gig Ethernet, Color, spare 
CP-7945G-CCME Cisco IP Phone 7945, Gig, Color, with 1 CCME RTU License 
CP-7945G-CH1 Cisco IP Phone 7945, Gig, Color, with 1 RTU License 
CP-7945G-RF Cisco Unified IP Phone 7945, Gig Ethernet, Color REFURBISHED 
CP-7960 ^Cisco IP Phone 7960, Manager Set (w/User License) 
CP-7960= ^Cisco IP Phone, 7960, Manager Set, Spare (w/o License) 
CP-7960-1PACK ^7960 IP Phone for 2 Tier Dist 
CP-7960C ^Cisco 7960 Model IP Phone (Skinny Protocol Version) 
CP-7960G Cisco IP Phone 7960G, Global 
CP-7960G= Cisco IP Phone 7960G, Global, Spare 
CP-7960G-10BNDL= Ten Cisco IP Phone 7960G Plus License 
CP-7960G-BZ1 Cisco IP Phone 7960G Bundle for Brazil 
CP-7960G-CCME 7960 IP Phone With One CallManager Express Station User Lic 
CP-7960G-CH1 7960 IP Phone with one Station User License 
CP-7960G-RF 7960G IP Phone (SW License NOT INCLUDED) REFURBISHED 
CP7960G-RF CP7960G REFURBISHED 
CP7960G/SFPH1.3BUN Cisco IP Phone 7960G + Cisco IP SoftPhone 1.3 Bundle 
CP-7960G-SP Cisco IP Phone 7960G SP Bundle 
CP-7960-RF CP-7960 REFURBISHED 
CP-7961G Cisco IP Phone 7961 
CP-7961G= Cisco IP Phone 7961, spare 
CP-7961G-CCME Cisco IP Phone 7961 CCME 
CP-7961G-CH1 Cisco IP Phone 7961, Channel w/ license 
CP-7961G-GE Cisco IP Phone 7961G-GE, Global, Gig Ethernet 
CP-7961G-GE= Cisco IP Phone 7961G-GE, Global, Gig Ethernet, spare 
CP-7961G-GE-CCME Cisco IP Phone 7961G-GE CCME 
CP-7961G-GE-CH1 IP Phone 7961G-GE for Channels with 1 Station User License 
CP-7961G-GE-RF 7961G-GE IP Phone (SW License NOT INCLUDED) REFURBISHED 
CP-7961G-GE-SP Cisco IP Phone 7961G-GE SP Bundle 
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Product ID: Call Control Product Description 
CP-7961G-ITA-S1= Cisco IP Phone 7961G Type 1 Promo for ITA 
CP-7961G-RF 7961G IP Phone (SW License NOT INCLUDED) REFURBISHED 
CP-7962G Cisco Unified IP Phone 7962 
CP-7962G= Cisco Unified IP Phone 7962, spare 
CP-7962G-CCME Cisco IP Phone 7962 with 1 CCME RTU License 
CP-7962G-CH1 Cisco IP Phone 7962 with 1 RTU License 
CP-7965G Cisco Unified IP Phone 7965, Gig Ethernet, Color 
CP-7965G= Cisco Unified IP Phone 7965, Gig Ethernet, Color, spare 
CP-7965G-CCME Cisco IP Phone 7965, Gig, Color, with 1 CCME RTU License 
CP-7965G-CH1 Cisco IP Phone 7965, Gig, Color,  with 1 RTU License 
CP-7970 Color Display IP Phone 7970 
CP-7970G Cisco IP Phone 7970G, Global 
CP-7970G= Spare Cisco IP Phone 7970G, Global 
CP-7970G-10BNDL= Ten Cisco IP Phone 7970G Plus License 
CP-7970G-CH1 7970 IP Phone with one Station User License 
CP-7970G-CH2 IP Phone 7970G, for channel, license, power cube, NA cord 
CP-7970G-RF 7970G IP Phone (SW License NOT INCLUDED) REFURBISHED 
CP-7970G-SP Cisco IP Phone 7970G SP Bundle 
CP-7971G-GE Cisco IP Phone 7971G-GE, Global, Gig Ethernet 
CP-7971G-GE= Cisco IP Phone 7971G-GE, Global, Gig Ethernet 
CP-7971G-GE-CH1 IP Phone 7971G-GE for Channels with 1 Station User License 
CP-7971G-GE-CH2 IP Phone 7971G-GE for Channels w-License and Power Cube 
CP-7971G-GE-RF 7971G-GE IP Phone (SW License NOT INCLUDED) REFURBISHED 
CP-7971G-GE-SP Cisco IP Phone 7971G-GE SP Bundle 
CP-7975G Cisco Unified IP Phone 7975, Gig Ethernet, Color 
CP-7975G= Cisco IP Phone 7975, Gig Ethernet, Color, spare 
CP-7975G-CCME Cisco IP Phone 7975, Gig, Color, with 1 CCME RTU License 
CP-7975G-CH1 Cisco IP Phone 7975, Gig, Color,  with 1 RTU License 
CP-7980 Cisco IP Video Phone 7980 
CP-7985-NTSC Cisco IP Video Phone 7985 NTSC 
CP-7985-NTSC= Cisco IP Video Phone 7985 NTSC 
CP-7985-NTSC-CH1 Cisco IP Video Phone for NTSC channels with 1 user license 
CP-7985-PAL Cisco IP Video Phone 7985 PAL 
CP-7985-PAL= Cisco IP Video Phone 7985 PAL 
CP-7985-PAL-CH1 Cisco IP Video Phone for PAL channels with 1 user license 
CP-DOUBLEFOOTSAND ^FOOTSTAND, DOUBLE 7914 
CP-DOUBLFOOTSTAND= Footstand kit for 2 7914s, 7915s, and 7916s 
CP-HANDSET Handset for 7900 series phones 
CP-HANDSET= Handset for 7900 series phones 
CP-HANDSET-CORD Handset cord for 7900 series phones 
CP-HANDSET-CORD= Handset cord for 7900 series phones 
CP-HANDSET-CORD-W= Handset cord for White 7900 series phones 
CP-HANDSET-W= Handset for White 7900 series phones 
CP-LAN-CORD= Spare LAN cord for 7900 Series IP phones 
CP-LCKNGWALLMNT2= Universal Locking Wallmount Kit for 7900 Series IP Phones 
CP-LCKNGWALLMOUNT= Locking Wallmount Kit for the 7910, 7940, 7960 IP Phones 
CP-PROMO-SPB Cisco Unified IP Phone With License-India promo Only-Top Lvl 
CP-PWR-CORD-AP 7900 Series Asia Pacific Power Cord 
CP-PWR-CORD-AP= 7900 Series Asia Pacific Power Cord 
CP-PWR-CORD-AR Power cord, Argentina 
CP-PWR-CORD-AR= Argentina power cord spare 
CP-PWR-CORD-AU 7900 Series Transformer Power Cord, Australia 
CP-PWR-CORD-AU= 7900 Series Transformer Power Cord, Australia 
CP-PWR-CORD-CE 7900 Series Transformer Power Cord, Central Europe 
CP-PWR-CORD-CE= 7900 Series Transformer Power Cord, Central Europe 
CP-PWR-CORD-CN 7900 Series Transformer Power Cord, China 
CP-PWR-CORD-CN= 7900 Series Transformer Power Cord, China 
CP-PWR-CORD-IN= 7900 Series Transformer Power Cord, India 
CP-PWR-CORD-JP 7900 Series Transformer Power Cord, Japan 
CP-PWR-CORD-JP= 7900 Series Transformer Power Cord, Japan 
CP-PWR-CORD-NA 7900 Series Transformer Power Cord, North America 
CP-PWR-CORD-NA= 7900 Series Transformer Power Cord, North America 
CP-PWR-CORD-SW 7900 Series Transformer Power Cord, Switzerland 
CP-PWR-CORD-SW= 7900 Series Transformer Power Cord, Switzerland 
CP-PWR-CORD-UK 7900 Series Transformer Power Cord, United Kingdom 
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CP-PWR-CORD-UK= 7900 Series Transformer Power Cord, United Kingdom 
CP-PWR-CUBE ^IP Phone power transformer for 7900 series phones 
CP-PWR-CUBE= ^IP Phone pwr trnsfrmr Requires seperate cord,CP-PWR-CORD-xx= 
CP-PWR-CUBE-2 IP Phone power transformer for the 7900 phone series 
CP-PWR-CUBE-2= Spare IP Phone power transformer for the 7900 phone series 
CP-PWR-CUBE-2-RF IP Phone Power Transformer for the 7900 phones REFURBISHED 
CP-PWR-CUBE-3 IP Phone power transformer for the 7900 phone series 
CP-PWR-CUBE-3= IP Phone power transformer for the 7900 phone series 
CP-PWR-CUBE-3-RF IP Phone Power Transformer for the 7900 phones REFURBISHED 
CP PWR CUBE OPT POWER CUBE OPTION 
CP-PWR-CUBE-RF CP-PWR-CUBE REFURBISHED 
CP-PWR-INJ IP Phone Power Injector For 7900 Series Phones 
CP-PWR-INJ= IP Phone Power Injector For 7900 Series Phones 
CP-PWR-NA= ^Cisco IP Phone Country Kit, North America 
CP-REBATES Bucket SKU for Reporting Rebates 
CP-SINGLEFOOTSTAND ^FOOTSTAND, SINGLE 7914 
CP-SINGLFOOTSTAND= Footstand kit for single 7914, 7915, or 7916 
CP-WALLMOUNTKIT= Non-Locking Wall Mount Kit for 7910, 7940, 7960 IP Phones 
CP-WB-HANDSET WideBand Handset for Select 7900 IP Phones 
CP-WB-HANDSET= WideBand Handset for Select 7900 IP Phones 
CP-WMK= ^Cisco IP Phone Wall Mount Kit for Model 12SP+ 
PHONE_ADJ_PROD PHONE_ADJ_PROD 
PHONE_CREDIT_ADJ PHONE_CREDIT_ADJ 
PHONE_OTHER_ADJ PHONE_OTHER_ADJ 
POWER CORD OPTS Power Cord Options 
POWER CUBE OPTS Power Cube for CP-7970G 
SPCTRX-MW260000014 S+ CiTRX - 50 User License 
SPCTRX-MW260000015 S+ CTRX - 100 User License 
SPCTRX-MW260000016 S+ CTRX - 200 User License 
SPCTRX-MW260000017 S+ CTRX - 500 User License 
SW-5UL-IPCOMM-EP 5 RTU IP Communicator licenses for Commercial promo 
SELSIUS_ADJ_PROD SELSIUS_ADJ_PROD 
VTCBU_ADJ_PROD VTCBU_ADJ_PROD 
VTCBU Future Product_ADJ_PROD VTCBU Future Product_ADJ_PROD 
CP-7920-AP-K9 Cisco 7920/APAC; CCM/CCME UL Reqd; Battery/PS Not Incl 
CP-7920-AP-K9= Cisco 7920/APAC; Battery/Pwr Supply Not Included 
CP-7920-AUC-CH1-K9 Cisco 7920/Australia; CCM UL; Battery/Pwr Supply Not Incl 
CP-7920-AUE-CH1-K9 Cisco 7920/Australia; CCME UL; Battery/Pwr Supply Not Incl 
CP-7920-AU-K9 Cisco 7920/Australia; CCM/CCME UL Reqd; Battery/PS Not Incl 
CP-7920-AU-K9= Cisco 7920/Australia; Battery/Pwr Supply Not Incl 
CP-7920-B-10PAC-K9 CP-7920, Std. Phone Pack,10 Pack,Satchmo 
CP-7920-BUN-ST-K9 Cisco 7920 Phone ASSY, Standard Phone Package 
CP-7920-ET-K9 Cisco 7920/ETSI; CCM/CCME UL Reqd; Battery/PS Not Incl 
CP-7920-ET-K9= Cisco 7920/ETSI; Battery/Pwr Supply Not Incl 
CP-7920-FC-K9 Cisco 7920/FCC; CCM/CCME UL Reqd; Battery/PS Not Incl 
CP-7920-FC-K9= Cisco 7920/FCC; Battery/Pwr Supply Not Incl 
CP-7920G-AU-K9 Cisco 7920/Australia; CCM/CCME UL Reqd; Battery/PS Not Incl 
CP-7920G-AU-K9= Cisco 7920/Australia Only; Battery/Power Supply Not Included 
CP-7920G-UC-CH1-K9 Cisco 7920/Australia, CCM UL; Battery/Power Suply Not Incl 
CP-7920G-UE-CH1-K9 Cisco 7920/Australia, CCME UL; Battery/Power Supply Not Incl 
CP-7920-JA-K9 Cisco 7920/Japan; CCM/CCME UL Reqd; Battery/PS Not Incl 
CP-7920-JA-K9= Cisco 7920/Japan; Battery/Pwr Supply Not Incl 
CP-7920-SW-K9-APAC Cisco 7920, Software, APAC 
CP-7920-SW-K9-AU Cisco 7920, Software, Australia 
CP-7920-SW-K9-ETSI Cisco 7920, Software, ETSI 
CP-7920-SW-K9-FCC Cisco 7920, Software, FCC 
CP-7920-SW-K9-FRA Cisco 7920, Software, FRANCE 
CP-7920-SW-K9-JWD Cisco 7920, Software, JPNWIDE 
CP-7921G-AC-CH1-K9 Cisco 7921G FCC; CCM UL; Battery/Power Supply Not Included 
CP-7921G-AE-CH1-K9 Cisco 7921G FCC; CCME UL; Battery/Power Supply Not Included 
CP-7921G-A-K9 Cisco 7921G FCC; CCM/CCME UL Reqd; Battery/PS Not Included 
CP-7921G-A-K9= Cisco 7921G FCC; Battery/Power Supply Not Included 
CP-7921G-EC-CH1-K9 Cisco 7921G ETSI; CCM UL; Battery/Power Supply Not Included 
CP-7921G-EE-CH1-K9 Cisco 7921G ETSI; CCME UL; Battery/Power Supply Not Included 
CP-7921G-E-K9 Cisco 7921G ETSI; CCM/CCME UL Reqd; Battery/PS Not Included 
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CP-7921G-E-K9= Cisco 7921G ETSI; Battery/Power Supply Not Included 
CP-7921G-PC-CH1-K9 Cisco 7921G Japan; CCM UL; Battery/Power Supply Not Incl 
CP-7921G-PE-CH1-K9 Cisco 7921G Japan; CCME UL; Battery/Power Supply Not Incl 
CP-7921G-P-K9 Cisco 7921G Japan; CCM/CCME UL Reqd; Battery/PS Not Incl 
CP-7921G-P-K9= Cisco 7921G Japan; Battery/Power Supply Not Included 
CP-7921G-SW-K9-A Cisco 7921G Software, FCC 
CP-7921G-SW-K9-E Cisco 7921G Software, ETSI 
CP-7921G-SW-K9-P Cisco 7921G Software, Japan 
CP-7921G-SW-K9-W Cisco 7921G Software, Rest of World 
CP-7921G-WC-CH1-K9 Cisco 7921G Rest of World; CCM UL; Battery/Pwr Sup Not Incl 
CP-7921G-W-K9 Cisco 7921G Rest of World; CCM/CCME UL Reqd; Batt/PS Not Inc 
CP-7921G-W-K9= Cisco 7921G Rest of World; Battery/Power Supply Not Included 
CP-7925G-AC-CH1-K9 Cisco 7925G FCC; CM UL; Battery/PS Not Included 
CP-7925G-AE-CH1-K9 Cisco 7925G FCC; CME UL; Battery/PS Not Included 
CP-7925G-A-K9 Cisco 7925G FCC; CM/CME UL Reqd; Battery/PS Not Included 
CP-7925G-A-K9= Cisco 7925G FCC; Battery/Power Supply Not Included 
CP-7925G-EE-CH1-K9 Cisco 7925G ETSI; CME UL; Battery/PS Not Included 
CP-7925G-E-K9 Cisco 7925G ETSI; CM/CME UL Reqd; Battery/PS Not Included 
CP-7925G-E-K9= Cisco 7925G ETSI; Battery/Power Supply Not Included 
CP-7925G-PC-CH1-K9 Cisco 7925G Japan; CM UL; Battery/PS Not Included 
CP-7925G-PE-CH1-K9 Cisco 7925G Japan; CME UL; Battery/PS Not Included 
CP-7925G-P-K9 Cisco 7925G Japan; CM/CME UL Reqd; Battery/PS Not Included 
CP-7925G-P-K9= Cisco 7925G Japan; Battery/Power Supply Not Included 
CP-7925G-WC-CH1-K9 Cisco 7925G Rest of World; CM UL; Battery/PS Not Included 
CP-7925G-WE-CH1-K9 Cisco 7925G Rest of World; CME UL; Battery/PS Not Included 
CP-7925G-W-K9 Cisco 7925G Rest of World; CM/CME UL Reqd; Batt/PS Not Incl 
CP-7925G-W-K9= Cisco 7925G Rest of World; Battery/Power Supply Not Included 
CP-BATT-7920-EXT= Cisco 7920 Battery, Extended 
CP-BATT-7920-STD= Cisco 7920 Battery, Standard 
CP-BATT-7921G-EXT= Cisco 7921G Battery, Extended 
CP-BATT-7921G-STD= Cisco 7921G Battery, Standard 
CP-CAB-USB-7921G= Cisco 7921G USB Cable 
CP-CASE-7920-F10P= Cisco 7920 Leather Carry Case, Full Cover, 10 Pack 
CP-CASE-7920-FLC= Cisco 7920 Leather Carry Case, Full Cover 
CP-CASE-7920-H10P= Cisco 7920 Leather Carry Case, Holster, 10 Pack 
CP-CASE-7920-HOL= Cisco 7920 Leather Carry Case, Holster 
CP-CASE-7921G= Cisco 7921G Leather Carry Case 
CP-CFGPR-BUN-7920 Cisco 7920 Config Program; Incl. Config Util, 2 USB Cables 
CP-DOC-7920-ACCY-E Cisco 7920 Accessory Guide, English 
CP-DOC-7920-ACCY-F Cisco 7920 Accessory Guide, French 
CP-DOC-7920-ACCY-G Cisco 7920 Accessory Guide, German 
CP-DOC-7920-RCSI-A Cisco 7920 RCSI, Australia 
CP-DOC-7920-RCSI-E Cisco 7920 RCSI, English 
CP-DOC-7920-RCSI-F Cisco 7920 RCSI, French 
CP-DOC-7920-RCSI-G Cisco 7920 RCSI, German 
CP-DOC-7920-USER-E Cisco 7920 User Guide, English 
CP-DOC-7920-USER-F Cisco 7920 User Guide, French 
CP-DOC-7920-USER-G Cisco 7920 User Guide, German 
CP-DSKCH-10P-7920 Cisco 7920 Desk Top Charger ASSY, STD, 10 Pack 
CP-DSKCH-7920 Cisco Cisco 7920 DeskTop Charger 
CP-DSKCH-7921G Cisco 7921G Desk Top Charger 
CP-DSKCH-7921G= Cisco 7921G Desk Top Charger 
CP-DSKCH-7921G-BUN Cisco 7921G Desk Top Charger, Power Supply, AC Power Cord 
CP-DSKCH-BUN-7920 Cisco 7920 Desk Top Charger; Power Supply Not Included 
CP-EARB-7920-10PS= Cisco 7920 Series Wired Ear-Bud, Standard, 10 Pack 
CP-EARBUD-7920-ST= Cisco 7920 Series Wired Ear-Bud, Standard 
CP-HOLSTER-7921G= Cisco 7921G Belt Holster 
CP-LOCK-7921G= Cisco 7921G and Desk Top Charger Lock Set 
CP-MCHGR-7920-BUN Cisco Wireless IP Phone 7920 Multi Charger Bundle 
CP-MCHGR-7921G Cisco 7921G Multi-Charger 
CP-MCHGR-7921G= Cisco 7921G Multi-Charger 
CP-MCHGR-7921G-BUN Cisco 7921G Multi-Charger, Power Supply, AC Power Cord 
CP-MULTICHGR-7920 Cisco Wireless IP Phone 7920 Multi-Phone and Battery Charger 
CP-MULTICHGR-7920= Cisco Wireless IP Phone 7920 Multi-Charger 
CP-PWR-7920-AU Cisco 7920 Series Power Supply for Australia (AU) 
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CP-PWR-7920-AU= Cisco 7920 Series Power Supply for Australia (AU) 
CP-PWR-7920-CE Cisco 7920 Series Power Supply for Central Europe (CE) 
CP-PWR-7920-CE= Cisco 7920 Series Power Supply for Central Europe (CE) 
CP-PWR-7920-CN Cisco 7920 Series Power Supply for China (CN) 
CP-PWR-7920-CN= Cisco 7920 Series Power Supply for China (CN) 
CP-PWR-7920-JP Cisco 7920 Series Power Supply for Japan (JP) 
CP-PWR-7920-JP= Cisco 7920 Series Power Supply for Japan (JP) 
CP-PWR-7920-NA Cisco 7920 Series Power Supply for North America (NA) 
CP-PWR-7920-NA= Cisco 7920 Series Power Supply for North America (NA) 
CP-PWR-7920-UK Cisco 7920 Series Power Supply for United Kingdom (UK) 
CP-PWR-7920-UK= Cisco 7920 Series Power Supply for United Kingdom (UK) 
CP-PWR-7921G-AU= Cisco 7921G Power Supply for Australia 
CP-PWR-7921G-CE= Cisco 7921G Power Supply for Central Europe 
CP-PWR-7921G-CN= Cisco 7921G Power Supply for China 
CP-PWR-7921G-JP= Cisco 7921G Power Supply for Japan 
CP-PWR-7921G-NA= Cisco 7921G Power Supply for North America 
CP-PWR-7921G-UK= Cisco 7921G Power Supply for United Kingdom 
CP-PWR-DC7921G-AU Cisco 7921G Desk Top Charger Power Supply For Australia 
CP-PWR-DC7921G-AU= Cisco 7921G Desk Top Charger Power Supply For Australia 
CP-PWR-DC7921G-CE Cisco 7921G Desk Top Charger Power Supply for Central Europe 
CP-PWR-DC7921G-CE= Cisco 7921G Desk Top Charger Power Supply for Central Europe 
CP-PWR-DC7921G-CN Cisco 7921G Desk Top Charger Power Supply For China 
CP-PWR-DC7921G-CN= Cisco 7921G Desk Top Charger Power Supply For China 
CP-PWR-DC7921G-JP Cisco 7921G Desk Top Charger Power Supply For Japan 
CP-PWR-DC7921G-JP= Cisco 7921G Desk Top Charger Power Supply For Japan 
CP-PWR-DC7921G-NA Cisco 7921G Desk Top Charger Power Supply For North America 
CP-PWR-DC7921G-NA= Cisco 7921G Desk Top Charger Power Supply For North America 
CP-PWR-DC7921G-UK Cisco 7921G Desk Top Charger Power Supply For United Kingdom 
CP-PWR-DC7921G-UK= Cisco 7921G Desk Top Charger Power Supply For United Kingdom 
CP-PWR-MC7920 Cisco Wireless IP Phone 7920 Multi Charger Power Supply 
CP-PWR-MC7920= Cisco Wireless IP Phone 7920 Multi Charger Power Supply 
CP-PWR-MC7921G= Cisco 7921G Multi-Charger Power Supply 
CP-SHOULDER-7921G= Cisco 7921G Shoulder Strap 
CP USER DOC OPT Doc Options 
WPHONE_ADJ_PROD WPHONE_ADJ_PROD 
CP500_ADJ_PROD CP500_ADJ_PROD 
CP-500-HANDSET= Cisco Unified IP Phone 500 Series Phone Handset (Spare) 
CP500_OTHER_ADJ CP500_OTHER_ADJ 
CP-500-PWRSUPPLY= Cisco Unified IP Phone 500 Series Universal AC Power Supply 
CP-500-WALLMOUNT= Cisco Unified IP Phone 500 Series Non-Locking Wallmount Bracket Kit 
CP-521G Cisco IP Phone 521G 
CP-521G= Cisco IP Phone 521G 
CP-521SG= Cisco IP Phone 521SG 
CP-524G Cisco IP Phone 524G 
CP-524G= Cisco IP Phone 524G 
CP-524SG= Cisco IP Phone 524SG 
IPPBX_ADJ_PROD IPPBX_ADJ_PROD 
IPPBX_OTHER_ADJ IPPBX_OTHER_ADJ 
SPA400-AU Internet Telephony Gateway with 4 FXO Ports (Australia) 
SPA400-EU Internet Telephony Gateway with 4 FXO Ports (Europe) 
SPA400-NA Internet Telephony Gateway with 4 FXO Ports (North America) 
SPA9000-AU IP Communication System (ANZ) 
SPA9000-EU IP Communication System (Europe) 
SPA9000-NA IP Telephony System 
SPA9000-UK IP Communication System (United Kingdom) 
IPPHONE_ADJ_PROD IPPHONE_ADJ_PROD 
IPPHONE_OTHER_ADJ IPPHONE_OTHER_ADJ 
SPA901-AU 1-Line IP Telephone (ANZ) 
SPA901-EU 1-Line IP Telephone (Europe) 
SPA901-NA 1-Line IP Telephone (North America) 
SPA901-SG 1-Line IP Telephone (Singapore) 
SPA901-UK 1-Line IP Telephone (United Kingdom) 
SPA921-EU 1-Line IP Telephone with 1-Port Ethernet, Display (Europe) 
SPA921-NA 1-Line IP Telephone with 1-Port Ethernet, Display (NA) 
SPA921-SG 1-Line IP Telephone with 1-Port Ethernet, Display (SG) 
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SPA921-UK 1-Line IP Telephone with 1-Port Ethernet, Display (UK) 
SPA922-EU 1-Line IP Telephone with 2-Port Switch, PoE and Display 
SPA922-NA 1-Line IP Telephone with 2-Port Switch, PoE and Display 
SPA922-RC 1-Line IP Telephone with 2-Port Switch, PoE and Display 
SPA941-AS IP Phone 
SPA941-EU IP Phone 
SPA941-KR IP Phone 
SPA941-NA IP Phone 
SPA941-SG IP Phone 
SPA941-UK IP Phone 
SPA942-EU 2- or 4-Line IP Telephone with 2-Port Ethernet Switch (EU) 
SPA942-NA 2- or 4-Line IP Telephone with 2-Port Ethernet Switch (NA) 
SPA942P-AU 2- or 4-Line IP Telephone with 2-Port Ethernet Switch (EU) 
SPA942P-NA 2- or 4-Line IP Telephone with 2-Port Ethernet Switch (EU) 
SPA942-RC 2- or 4-Line IP Telephone with 2-Port Ethernet Switch 
SPA962-EU 6-Line IP Telephone with 2-Port Switch, PoE and Display 
SPA962-NA 6-Line IP Telephone with 2-Port Switch, PoE and Display 
SPA962-RC 6-Line IP Telephone with 2-Port Switch, PoE and Display 
MB100 Wall Mount Bracket for Linksys 900 Series Phones 
PA100-AU Power Supply for Linksys VoIP Products - 5V/2A (ANZ) 
PA100-EU Power Supply for Linksys VoIP Products - 5V/2A (Europe) 
PA100-NA Power Supply for Linksys VoIP Products - 5V/2A (NA) 
PA100-UK Power Supply for Linksys VoIP Products - 5V/2A (UK) 
POES5 5 Volt Power Over Ethernet Splitter 
POES5-EU 5 Volt Power Over Ethernet Splitter 
SPA932 32 Button Attendant Console for the SPA962 IP Phone 
VOIPACC_ADJ_PROD VOIPACC_ADJ_PROD 
WBP54G Wireless-G Bridge for Phone Adapters 
WBP54G-EU Wireless-G Bridge for Phone Adapters 
SW-IPCOMM Cisco IP Communicator - Softphone Client 
SW-IPCOMM-1000BUN= Cisco IP Communicator 1000-Unit Bundle 
SW-IPCOMM-100BUN= Cisco IP Communicator 100-Unit Bundle 
SW-IPCOMM-250BUN= Cisco IP Communicator 250-Unit Bundle 
SW-IPCOMM-B5 Cisco IP Communicator - 5-unit bundle (special use) 
SW-IPCOMM-E1 Cisco IP Communicator - Communications Client 
SW-IPCOMM-E1= Cisco IP Communicator - Communications Client 
SW-IPCOMM-E1-CH1 IP Communicator and License for CallManager 3.x or 4.x 
SW-IPCOMM-NFR IP Communicator NFR 5-unit license 
SW-IPSFTPHONE100= Cisco IP Softphone CD/ 100 licenses 
SW-IPSOFTPHONE-1 Cisco IP Softphone CD/ 1 License 
SW-IPSOFTPHONE1= Cisco IP Softphone CD/ 1 license 
SW-IPSOFTPHONE-100 Cisco IP Softphone CD/ 100 Licenses 
SW-IPSOFTPHONE25= Cisco IP Softphone CD/ 25 licenses 
UPC-CAMERAS-24= Cisco VT Camera II 24 Unit Bundle 
UPC-CLIENT-K9-PC Cisco Unified Personal Communicator 
UPC-CLIENT-LIC Cisco Unified Personal Communicator User License 
UPC-K9-NFR Cisco Unified Personal Communicator NFR 
UPC-K9-SW-10= Cisco Unified Personal Communicator 10 User Licenses 
UPC-K9-SW-100= Cisco Unified Personal Communicator 100 User Licenses 
UPC-PAK Cisco Unified Personal Communicator 
VTG_ADJ_PROD VTG_ADJ_PROD 
SELSIUS_CREDIT_ADJ SELSIUS_CREDIT_ADJ 
SELSIUS_OTHER_ADJ SELSIUS_OTHER_ADJ 
IPC-COM-4X-BUN IPC Commercial, 2 MCS servers, CCM 4.X, Unity CN +apps 
IPC-COM-5X-BUN IPC Commercial, 2 MCS Srvrs, CCM 5.X, Unity CN + apps 
IPC-COM-BUN IPC Commercial, 2 MCS svrs, CCM, Unity VM, VPT +apps 
CUWL-ST8-KIT IBM Lotus Sametime Standard 8 for Cisco Unified Comm SW Kit 
CUWL-ST8-NFR IBM Lotus Sametime Std 8 for Cisco UC Not For Resale 50 Usr 
CUWL-ST8-RTU IBM Lotus Sametime Standard 8 for Cisco Unif Comm RightToUse 
CUWL-ST8-USR IBM Lotus Sametime Standard 8 for Cisco Unified Comm Usr Lic 
IPCOMM7-LIC Cisco IP Communicator 7.x - Communications Client 
UPC7-CLIENT-LIC Cisco Unified Personal Communicator User License 7.x 
CP-7920-AC-CH1-K9 Cisco 7920/APAC; CCM UL; Battery/Pwr Supply Not Included 
CP-7920-AE-CH1-K9 Cisco 7920/APAC; CCME UL; Battery/Pwr Supply Not Included 
CP-7920-CCME-K9 Cisco 7920 Phone ASSY W/One CallManager Express Stn User Lic 
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CP-7920-CH1-K9 Cisco 7920 Phone ASSY w/User License 
CP-7920-EC-CH1-K9 Cisco 7920/ETSI; CCM UL; Battery/Pwr Supply Not Included 
CP-7920-EE-CH1-K9 Cisco 7920/ETSI; CCME UL; Battery/Pwr Supply Not Included 
CP-7920-ET-K9-RF 7920/ETSI;Battery/Pwr Supply/SW License Not Incl REFURBISHED 
CP-7920-FC-CH1-K9 Cisco 7920/FCC; CCM UL; Battery/Pwr Supply Not Included 
CP-7920-FE-CH1-K9 Cisco 7920/FCC; CCME UL; Battery/Pwr Supply Not Included 
CP-7921G-WE-CH1-K9 Cisco 7921G Rest of World; CCME UL; Battery/Pwr Sup Not Incl 
CP-7925G-EC-CH1-K9 Cisco 7925G ETSI; CM UL; Battery/PS Not Included 
CP-7925G-SW-K9-A Cisco 7925G Software, FCC 
CP-7925G-SW-K9-E Cisco 7921G Software, ETSI 
CP ACCY DOC OPT Doc Options 
CP-BATT-7925G-EXT= Cisco 7925G Battery, Extended 
CP-BATT-7925G-STD= Cisco 7925G Battery, Standard 
CP-CAB-USB-7925G= Cisco 7925G USB Cable 
CP-CASE-7925G= Cisco 7925G Leather Carry Case 
CP-COUNTRY SW CPE Country SW Options 
CP-HOLSTER-7925G= Cisco 7925G Belt Holster 
CP-MCHGR-7925G Cisco 7925G Multi-Charger 
CP-MCHGR-7925G= Cisco 7925G Multi-Charger 
CP-MCHGR-7925G-BUN Cisco 7925G Multi-Charger, Power Supply, AC Power Cord 
CP-PWR-7921G-AR= Cisco 7921G Power Supply for Argentina 
CP-PWR-7925G-AR= Cisco 7925G Power Supply for Argentina 
CP-PWR-7925G-AU= Cisco 7925G Power Supply for Australia 
CP-PWR-7925G-CE= Cisco 7925G Power Supply for Central Europe 
CP-PWR-7925G-CN= Cisco 7925G Power Supply for China 
CP-PWR-7925G-JP= Cisco 7925G Power Supply for Japan 
CP-PWR-7925G-NA= Cisco 7925G Power Supply for North America 
CP-PWR-7925G-UK= Cisco 7925G Power Supply for United Kingdom 
CP-PWR-DC7921G-AR Cisco 7921G Desk Top Charger Power Supply for Argentina 
CP-PWR-MC7925G Cisco 7925G Multi-Charger Power Supply 
CP-PWR-MC7925G= Cisco 7925G Multi-Charger Power Supply 
WPHONE_CREDIT_ADJ WPHONE_CREDIT_ADJ 
WPHONE_OTHER_ADJ WPHONE_OTHER_ADJ 
Physical Security  
NME-VMSS-16 Cisco Video Management and Storage  System NME16 Ports 
NME-VMSS-16= Cisco Video Management and Storage  System NME16 Ports 
NME-VMSS-HP16 Cisco Video Management and Storage  System HP NME16 Ports 
NME-VMSS-HP16= Cisco Video Management and Storage  System HP NME16 Ports 
NME-VMSS-HP32 Cisco Video Management and Storage  System HP NME32 Ports 
NME-VMSS-HP32= Cisco Video Management and Storage  System HP NME32 Ports 
SW-IPVS-K9-1.0 Cisco IP Video Surveillance Encoding Module SW v1.0 
CIAC-GW-IP10 Cisco Physical Access Input Module 
CIAC-GW-K9 Cisco Physical Access Gateway 
CIAC-GW-OP8 Cisco Physical Access  Output Module 
CIAC-GW-RDR Cisco Physical Access  Reader Module 
CIAC-PAME-1125-K9 Cisco Physical Access Manager Appliance 
ICEACHW_CREDIT_ADJ ICEACHW_CREDIT_ADJ 
ICEACHW_OTHER_ADJ ICEACHW_OTHER_ADJ 
CIAC-GW-SW-1.0-K9 Cisco Physical Access Gateway  Software Version 1.0 
CIAC-PAME-BD= Cisco PAM Badge Designer and Enroller  License 
CIAC-PAME-EDI= Cisco PAM Enterprise Data Integration License 
CIAC-PAME-HA= Cisco PAM HA  License 
CIAC-PAME-L1024= Cisco PAM 1024 Reader Conversion Growth License 
CIAC-PAME-L128= Cisco PAM 128 Reader Conversion Growth License 
CIAC-PAME-L512= Cisco PAM 512 Reader Conversion Growth License 
CIAC-PAME-L64= Cisco PAM 64 Reader Conversion Growth License 
CIAC-PAME-M1024= Cisco PAM 1024 Module   License 
CIAC-PAME-M128= Cisco PAM 128 Module   License 
CIAC-PAME-M512= Cisco PAM 512 Module   License 
CIAC-PAME-M64= Cisco PAM 64 Module   License 
CIAC-SW-LNX-1.0-K9 Cisco PAM Appliance Software Version 1.0 
ICEACSW_CREDIT_ADJ ICEACSW_CREDIT_ADJ 
ICEACSW_OTHER_ADJ ICEACSW_OTHER_ADJ 
CAB-FIBCHANFC-2M= Cisco Fiber Chan. Cable for VS DAS / SA FC Conn - 2 Meter 
CAB-FIBCHANLC-2M= Cisco Fiber Chan. Cable for VS DAS / SA LC Conn - 2 Meter 
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CAB-SCSI-1M= Cisco SCSI Cable for VS DAS / Storage Array, 1 Meter Spare 
CAB-SCSI-2M= Cisco SCSI Cable for VS DAS / Storage Array 2 Meter Spare 
CAB-USB-1M= Cisco USB cable for CVG16K to VS Recorder, 1 Meter Spare 
CIAC-GW-IP8 Access Control 8 Input Module 
CIVS-15CCMD-R232T= Cisco VS 15 bi-dir Contact Closure, RS-232 TX CVG16 MOD 
CIVS-15CC-R232TX Cisco VS 15 bi-dir Contact Closure, RS-232 Transmission 
CIVS-16ECCVG16-USB Cisco VS 16CH SERIES B ENCODERS IN CVG16-USB, 4USB No PS 
CIVS-1R-FBCHMOD= Cisco VS Fiber Channel Interface Card for 1R SVCS Pltfrm 
CIVS-1R-SCSIMOD= Cisco VS SCSI Interface Card for 1R SVCS Pltfrm 
CIVS-1RU-SPACER= Cisco VS  1RU 19 Inch Rack Spacer 
CIVS-3CCMD-R232T= Cisco VS 3 bi-dir Contact Closure, RS-232 TX CVG16 MOD 
CIVS-3CC-R232TX Cisco VS 3 bi-dir Contact Closure, RS-232 Transmission 
CIVS-3CVG-PS2= Cisco VS Internal Power for 3 RU CVG-16 Dual Voltage 
CIVS-4BECMD-2RISP= Cisco VS 4CH SERIES B ENCODER 2R INTEGR SVCS PLTFRM MOD 
CIVS-4BECMD-C16U= Cisco VS 4CH SERIES B ENCODER, CVG16-USB MODULE 
CIVS-4MGDSWMD-4FE= Cisco VS 4 PORT MGD SWITCH, 4FE, CVG16 MODULE 
CIVS-4SWMD-2FE1MM= Cisco VS 4 PORT SWITCH, 2FE, 2SS FX MM CVG16 MODULE 
CIVS-4SWMD-2FE1SM= Cisco VS 4 PORT SWITCH, 2FE, 2SS FX SM CVG16 MODULE 
CIVS-4SWMD-2FE2MM= Cisco VS 4 PORT SWITCH, 2FE, 2DS FX MM CVG16 MODULE 
CIVS-4SWMD-2FE2SM= Cisco VS 4 PORT SWITCH, 2FE, 2DS FX SM CVG16 MODULE 
CIVS-6SWMD-4FE1MM= Cisco VS 6 PORT SWITCH, 4FE, 2SS FX MM CVG16 MODULE 
CIVS-6SWMD-4FE1SM= Cisco VS 6 PORT SWITCH, 4FE, 2SS FX SM CVG16 MODULE 
CIVS-6SWMD-4FE2MM= Cisco VS 6 PORT SWITCH, 4FE, 2DS FX MM CVG16 MODULE 
CIVS-6SWMD-4FE2SM= Cisco VS 6 PORT SWITCH, 4FE, 2DS FX SM CVG16 MODULE 
CIVS-AUD-4P Audio Encoder, 4 port, MSP 
CIVS-AUD-4P= Audio Encoder, 4 port, MSP 
CIVS-CAB-16-AC CIVS C16 Power Cable North America 
CIVS-CAB-16-CE CIVS C16 Power Cable Europe 
CIVS-CAB-16-CU CIVS C16 Power Cable UK 
CIVS-CAB-BAC CIVS C15 Power Cable North America 
CIVS-CAB-BAC= CIVS C15 Power Cable North America 
CIVS-CAB-BCE CIVS C15 Power Cable Europe 
CIVS-CAB-BCE= CIVS C15 Power Cable Europe 
CIVS-CAB-BCI CIVS C15 Power Cable Italy 
CIVS-CAB-BCI= CIVS C15 Power Cable Italy 
CIVS-CAB-BCU CIVS C15 Power Cable UK 
CIVS-CAB-BCU= CIVS C15 Power Cable UK 
CIVS-CAB-CAC CIVS C19 Power Cable North America 
CIVS-CAB-CAC= CIVS C19 Power Cable North America 
CIVS-CAB-CCE= CIVS C19 Power Cable Europe 
CIVS-CAB-CCI= CIVS C19 Power Cable Italy 
CIVS-CAB-CCU= CIVS C19 Power Cable UK 
CIVS-CAB-ES-8EC 8 Port Video cable for 16 Channel Encoder Card 
CIVS-CVG16-1BLANK= Cisco VS 1 slot blank panel for CVG16-spare 
CIVS-CVG16-2BLANK= Cisco VS 2 slot blank panel for CVG16-spare 
CIVS-CVG16-FE-0 Cisco VS 16 SLOT CHASSIS, FE, NO power 
CIVS-CVG16-FE-115 Cisco VS 16 SLOT CHASSIS, FE, 115V AC 
CIVS-CVG16-FE-230 Cisco VS 16 SLOT CHASSIS, FE, 230V AC 
CIVS-CVG16-FE-WLD Cisco VS FE Chassis 3RU, 16 slots, Internal Dual Voltage Pow 
CIVS-CVG16-GE-0 Cisco VS 16 SLOT CHASSIS, GE, NO power 
CIVS-CVG16-GE-115 Cisco VS 16 SLOT CHASSIS, GE, 115V AC 
CIVS-CVG16-GE-230 Cisco VS 16 SLOT CHASSIS, GE, 230V AC 
CIVS-CVG16-GE-WLD Cisco VS GE Chassis 3RU, 16 slots, Internal Dual Voltage Pow 
CIVS-CVG16PS-115= Cisco VS 115W power supply for CVG16 chassis-spare 
CIVS-CVG16PS-230= Cisco VS 230W power supply for CVG16 chassis-spare 
CIVS-CVG16-USB-0 Cisco VS 16 SLOT CHASSIS, USB, no power 
CIVS-CVG16-USB-115 Cisco VS 16 SLOT CHASSIS, USB, 115V AC 
CIVS-CVG16-USB-230 Cisco VS 16 SLOT CHASSIS, USB, 230V AC 
CIVS-CVG-DC-CAB= Cisco VS DC cable from CIVS-EXTPWR-CHS to CVG16 chassis 
CIVS-EDTFM-115= Cisco VS Enc/decdr Transformer, 115AC In, 12 DC 
CIVS-EDTFM-230= Cisco VS Enc/decdr Transformer, 230AC In, 12 DC 
CIVS-ENC-16P Video Encoder, 16 port, MSP 
CIVS-ENC-16P= Video Encoder, 16 port, MSP 
CIVS-ENC-4P-C16U= Video Encoder, 4 port, USB, Convergence Chassis 
CIVS-ENC-4P-ISP= Video Encoder, 4 port, USB, ISP 
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CIVS-ENC-8P Video Encoder, 8 port, MSP 
CIVS-ENC-8P= Video Encoder, 8 port, MSP 
CIVS-ENC-USB-4P 4 Port Encoder Card for CIVS-MSP 
CIVS-ES-115 Cisco VS Encoding Server: 3U, 12 Bay, 16 channel, 115VAC 
CIVS-ES-16-12000 Cisco VS Encoding Server: 3U, 16 Channel,12x1000GB 
CIVS-ES-16-1500 Cisco VS Encoding Server: 3U, 16 Channel,3x500GB 
CIVS-ES-16-3500 Cisco VS Encoding Server: 3U,16 Channel, 7x500GB 
CIVS-ES-16-6000 Cisco VS Encoding Server: 3U,16 Channel,12x500GB 
CIVS-ES-16-9000 Cisco VS Encoding Server: 3U,16 Channel,12x750GB 
CIVS-ES-16EC Cisco VS 16 Channel Encoder Card with SW License 
CIVS-ES-16EC= Cisco VS 16 Channel Encoder Card with SW License 
CIVS-ES-16-VO Cisco VS Encoding Server: 3U,16 Channel,Video Only 
CIVS-ES-1FC Single Fibre Channel Controller for ES Server 
CIVS-ES-1FC= Single Fibre Channel Controller for ES Server 
CIVS-ES-1SCFL 1 IP Stream Connection Feature License for Cisco ES 
CIVS-ES-1SCFL= 1 IP Stream Connection Feature License for Cisco ES 
CIVS-ES-32-12000 Cisco VS Encoding Server: 3U,32 Channel,12x1000GB 
CIVS-ES-32-6000 Cisco VS Encoding Server: 3U,32 Channel,12x500GB 
CIVS-ES-32-9000 Cisco VS Encoding Server: 3U,32 Channel,12x750GB 
CIVS-ES-32-VO Cisco VS Encoding Server: 3U,32 Channel,Video Only 
CIVS-ES-48-12000 Cisco VS Encoding Server: 3U,48 Channel,12x1000GB 
CIVS-ES-48-6000 Cisco VS Encoding Server: 3U,48 Channel,12x500GB 
CIVS-ES-48-9000 Cisco VS Encoding Server: 3U,48 Channel,12x750GB 
CIVS-ES-48-VO Cisco VS Encoding Server: 3U,48 Channel,Video Only 
CIVS-ES-64-12000 Cisco VS Encoding Server: 3U,64 Channel,12x1000GB 
CIVS-ES-64-6000 Cisco VS Encoding Server: 3U,64 Channel,12x500GB 
CIVS-ES-64-9000 Cisco VS Encoding Server: 3U,64 Channel,12x750GB 
CIVS-ES-64-VO Cisco VS Encoding Server: 3U,64 Channel,Video Only 
CIVS-ES-IO IO Conn for ES server, with 8 TTL Inputs with 1-PTZ (RS485) 
CIVS-ES-IO= IO Conn for ES server, with 8 TTL Inputs with 1-PTZ (RS485) 
CIVS-EXTPS-350= Cisco VS 350W power supply for EXTPWR-CHS 
CIVS-EXTPWR-CHS Cisco VS EXTERNAL POWER SUPPLY CHASSIS 
CIVS-FAN-2RU= Fan Assembly for CIVS-MSP-2RU 
CIVS-FAN-4RU= Fan Assembly for CIVS-MSP-4RU 
CIVS-FC-1P 1 Port FibreChannel Card for CIVS-MSP 
CIVS-FC-1P= 1 Port FibreChannel Card for CIVS-MSP 
CIVS-FCHDASMD= Cisco VS Addl Fiber Chan.Control Mod for DAS 
CIVS-GM-ISP12-6TB Cisco Gaming ISP 6TB 12 input 
CIVS-GM-ISP8-2TB Cisco Gaming ISP 2TB 8 input 
CIVS-GM-ISP8-6TB Cisco Gaming ISP 6TB 8 input 
CIVS-GM-ISPA8-2TB Cisco Gaming Audio ISP 2TB 8 input 
CIVS-GM-SP-2TB Cisco Gaming SP 2TB 
CIVS-GM-SP-6TB Cisco Gaming SP 6TB 
CIVS-HD1000S 1000 Gigabyte HD for ES, MS, OM Series Platforms 
CIVS-HD500S 500 Gigabyte HD for ES, MS and OM Series Platforms 
CIVS-HD750S 750 Gigabyte HD for ES, MS, OM Series Platforms 
CIVS-HDD-1000 1TB SATA Drive for CIVS-MSP 
CIVS-HDD-1000= 1TB SATA Drive for CIVS-MSP 
CIVS-HDD-400GB= Cisco VS 400GB SATA Hard Disk Drive 1R/2R SVCS PLTFRM 
CIVS-HDD-500GB Cisco VS 500 GB SATA Hard Disk Drive for SP-ISP 
CIVS-HDD-500GB= Cisco VS 500 GB SATA Hard Drive for 2RU SP-ISP 
CIVS-HDD-750 750 GB SATA Drive for CIVS-MSP 
CIVS-HDD-750= 750 GB SATA Drive for CIVS-MSP 
CIVS-IPC-2500 Cisco 2500 IP Camera, Full Resolution, Day/Night 
CIVS-IPC-2500T Cisco 2500 IP Camera, SD, Day/Night, TAA 
CIVS-IPC-2500W Cisco 2500 IP Camera, Full Resolution, Day/Night, Wireless 
CIVS-IPC-2500WT Cisco 2500 IP Camera, SD, Day/Night, Wireless, TAA 
CIVS-IPC-4300 Cisco 4300 IP Camera, HD, Day/Night 
CIVS-IPC-4300T Cisco 4300 IP Camera, HD, Day/Night, TAA 
CIVS-IPC-4300W Cisco 4300 IP Camera, HD, Day/Night, Wireless 
CIVS-IPC-4300WT Cisco 4300 IP Camera, HD, Day/Night, Wireless, TAA 
CIVS-IPC-4500 Cisco 4500 IP Camera, HD, DSP, Day/Night 
CIVS-IPC-4500T Cisco 4500 IP Camera, HD, DSP, Day/Night, TAA 
CIVS-IPC-4500W Cisco 4500 IP Camera, HD, DSP, Day/Night, Wireless 
CIVS-IPC-4500WT Cisco 4500 IP Camera, HD, DSP, Day/Night, Wireless, TAA 



 

Appendix 1 − Delayed Sale Products 

Product ID: Call Control Product Description 
CIVS-IPCS-1.0-L Cisco IP Camera - Wired 
CIVS-IPCS-1.0-LW Cisco IP Camera - Wireless 
CIVS-IPCS-1.0-VF31 Cisco IP Camera Fujinon 3-11mm Varifocal Lens 
CIVS-IPCS-1.0-VF38 Cisco IP Camera Fujinon 3-8mm Varifocal Lens 
CIVS-IPCS-1.0-VF55 Cisco IP Camera Fujinon 5-50mm Varifocal Lens 
CIVS-IPCS-1.0-VT31 Cisco IP Camera Tamron 3-11mm Varifocal Lens 
CIVS-IPCS-1.0-VT38 Cisco IP Camera Tamron 3-8mm Varifocal Lens 
CIVS-IPCS-1.0-VT55 Cisco IP Camera Tamron 5-50mm Varifocal Lens 
CIVS-IPC-VF31 Cisco IP Camera Fujinon 3-11mm Varifocal Lens 
CIVS-IPC-VF31= Cisco IP Camera Fujinon 3-11mm Varifocal Lens 
CIVS-IPC-VF38 Cisco IP Camera Fujinon 3-8mm Varifocal Lens 
CIVS-IPC-VF38= Cisco IP Camera Fujinon 3-8mm Varifocal Lens 
CIVS-IPC-VF55 Cisco IP Camera Fujinon 5-50mm Varifocal Lens 
CIVS-IPC-VF55= Cisco IP Camera Fujinon 5-50mm Varifocal Lens 
CIVS-IPC-VT31 Cisco IP Camera Tamron 3-11mm Varifocal Lens 
CIVS-IPC-VT31= Cisco IP Camera Tamron 3-11mm Varifocal Lens 
CIVS-IPC-VT38 Cisco IP Camera Tamron 3-8mm Varifocal Lens 
CIVS-IPC-VT38= Cisco IP Camera Tamron 3-8mm Varifocal Lens 
CIVS-IPC-VT55 Cisco IP Camera Tamron 5-50mm Varifocal Lens 
CIVS-IPC-VT55= Cisco IP Camera Tamron 5-50mm Varifocal Lens 
CIVS-JOY1-USB= USB Joystick for Operations Manager 
CIVS-KYBD2232= Cisco VS KEYBOARD 232 to RS422/485 ADAPT GENERIC 
CIVS-KYBD2232-AD= Cisco VS KEYBOARD 232 to RS422/485 ADAPT Amer Dyn 
CIVS-KYBD2232-B= Cisco VS KEYBOARD 232 to RS422/485 ADAPT FOR BOSCH? 
CIVS-KYBD2232-P= Cisco VS KEYBOARD 232 to RS422/485 ADAPT FOR PELCO ? 
CIVS-MS-1FC Single Fibre Channel Controller for Media Server 
CIVS-MS-1FC= Single Fibre Channel Controller for Media Server 
CIVS-MS1R-115 Cisco VS Media Server, 1RU, 3 Bays, Dual Processor 
CIVS-MS1R-1500 Cisco VS Media Server, 1RU,3x500GB 
CIVS-MS1R-2250 Cisco VS Media Server,1RU,3x750G 
CIVS-MS1R-3000 Cisco VS Media Server,1RU,3x1000GB 
CIVS-MS1R-500 Cisco VS Media Server, 1RU,1x500GB 
CIVS-MS1R-500FC Cisco VS Media Server, 1RU,1x500GB, Fibre  Channel 
CIVS-MS1R-PSU Power Suppply For 1U Media Servers 
CIVS-MS1R-SC Cisco VS Media Server, Short Chassis,1x200GB, 10 Channels 
CIVS-MS1R-SCFC Cisco VS Media Server, Short Chas,Fibre Chan, 50 Chan 
CIVS-MS-2FC Dual Fibre Channel Controller for Media Server 
CIVS-MS-2FC= Dual Fibre Channel Controller for Media Server 
CIVS-MS2R-115 Cisco VS Media Server, 2RU, 6 Bays, Dual Processor 
CIVS-MS2R-3000 Cisco VS Media Server, 2RU, 6x500GB 
CIVS-MS2R-4500 Cisco VS Media Server, 2RU,6x750GB 
CIVS-MS2R-6000 Cisco VS Media Server, 2RU,6x1000GB 
CIVS-MS2R-PSU Power Suppply For 2U Media Servers 
CIVS-MS3R-115 Cisco VS Media Server, 3RU, 12 Bays, Dual Processor 
CIVS-MS3R-12000 Cisco VS Media Server, 3RU,12x1000GB 
CIVS-MS3R-6000 Cisco VS Media Server, 3RU,12x500GB 
CIVS-MS3R-9000 Cisco VS Media Server, 3RU,12x750GB 
CIVS-MS3R-PSU Power Suppply For 3U Media And Encoding Servers 
CIVS-MS4R-115 Cisco VS Media Server, 4RU, 16 Bays, Dual Processor 
CIVS-MS5R-115 Cisco VS Media Server, 5RU, 24 Bays, Dual Processor 
CIVS-MS5R-18000 Cisco VS Media Server, 5RU,24x750GB 
CIVS-MS5R-24000 Cisco VS Media Server, 5RU,24x1000GB 
CIVS-MS5R-PSU Power Suppply For 5U Media Servers 
CIVS-MSA1R-250 Cisco VS Media Server Appliance, 1RU, 250GB 
CIVS-MSA1R-FIBER Cisco VS PCI Fiber Channel card for MSA1R Server 
CIVS-MSA1R-FIBER= CAM25 Fiber Channel Card 
CIVS-MS-EFC Cisco VS Media Server, SC, EFC, 50 channel, 1x200GB 
CIVS-MS-MINI Cisco VS Media Server, Reduced FP, 10 channel, 1x200GB 
CIVS-MSP-1RU 1RU MSP Assembly 
CIVS-MSP-1RU= 1RU MSP Assembly, Spare 
CIVS-MSP-2RU 2RU w/Motherboard;1 CPU;RAID;Pwr Supp;NO Drives;NO Options 
CIVS-MSP-2RU= 2RU w/Motherboard;1 CPU;RAID;Pwr Supp;NO Drives, Spare 
CIVS-MSP-4RU 4RU w/Motherboard;1 CPU;RAID;Pwr Suppl;NO Drives;NO Options 
CIVS-MSP-4RU= 4RU w/Motherboard;1 CPU;RAID;Pwr Supp;NO Drives, Spare 
CIVS-MSP-TWR Tower MSP Assembly 



 

Appendix 1 − Delayed Sale Products 

Product ID: Call Control Product Description 
CIVS-OM-115 Cisco VS Operations Manager 1RU, 115V 
CIVS-PS-900 Redundant 900W Power Supply for CIVS-MSP 2RU, 4RU 
CIVS-PS-900= Redundant 900W Power Supply for CIVS-MSP 2RU, 4RU 
CIVS-PWRPAC-12V Cisco VS External Dual Voltage Power Supply for Encode/Dec 
CIVS-PWRPAC-12V= Cisco VS External Dual Voltage Power Supply for Encode/Dec 
CIVS-SCSDASMD= Cisco VS Addl SCSI Controller Mod DAS 
CIVS-SER-2P 2 Port RS-232 Card for CIVS-MSP 
CIVS-SER-2P= 2 Port RS-232 Card for CIVS-MSP 
CIVS-SG1ADCMD-C16= Cisco VS STRMGR Gatew 1CH SERIES A DECODER, CVG16 MODULE 
CIVS-SG1ADCOD-FE Cisco VS STRMGR Gatew 1CH SERIES A DECODER, FE OUTPUT 
CIVS-SG1ADISP-C16= Cisco VS 1 port ISP Decoder Card for FE and GE Chassis 
CIVS-SG1ADISP-FE Cisco VS STRMGR GWY SW, 1CH Series A IPG Decoder for ISP, FE 
CIVS-SG1AEC4SW-1MM Cisco VS STRMGR Gatew 1CH SERIES A ENCODER, 2SS FX MM 2FE 
CIVS-SG1AEC4SW-1SM Cisco VS STRMGR Gatew 1CH SERIES A ENCODER, 2SS FX SM 2FE 
CIVS-SG1AEC4SW-2MM Cisco VS STRMGR Gatew 1CH SERIES A ENCODER, 2DS FX MM 2FE 
CIVS-SG1AEC4SW-2SM Cisco VS STRMGR Gatew 1CH SERIES A ENCODER, 2DS FX SM 2FE 
CIVS-SG1AECMD-C16= Cisco VS STRMGR Gatew 1CH SERIES A ENCODER, CVG16 MODULE 
CIVS-SG1AECOD-1MM Cisco VS STRMGR Gatew 1CH SERIES A ENCODER, SS FX MM 
CIVS-SG1AECOD-1SM Cisco VS STRMGR Gatew 1CH SERIES A ENCODER, SS FX SM 
CIVS-SG1AECOD-2MM Cisco VS STRMGR Gatew 1CH SERIES A ENCODER, DS FX MM 
CIVS-SG1AECOD-2SM Cisco VS STRMGR Gatew 1CH SERIES A ENCODER, DS FX SM 
CIVS-SG1AECOD-FE Cisco VS STRMGR Gatew 1CH SERIES A ENCODER, FE OUTPUT 
CIVS-SG1BDCMD-C16= CIsco VS 1 port Decoder FE-GE Chassis Card (MPEG4/H.264) 
CIVS-SG1BDCOD-FE CISCO VS 1 port Decoder Standalone (MPEG4/H.264) lic n/a 
CIVS-SG1BDISP-C16= Cisco VS Hybrid Decoder FE-GE Chassis Card (MPEG4/H.264) 
CIVS-SG1BDISP-FE Cisco VS Hybrid Decoder Standalone (MPEG4/H.264) 
CIVS-SG1BECMD-C16= Cisco VS 1 port Encoder FE-GE Chassis Card (MPEG4/H.264) 
CIVS-SG1BECOD-FE Cisco VS 1 port Encoder Standalone (MPEG4/H.264) lic incl 
CIVS-SG4AEDSP-C16= Cisco VS 4 Port Encoder Card for CVG16 Chassis Strm Lic Incl 
CIVS-SG4AEDSP-FE Cisco VS 4 Port Encoder Standalone Unit Stream Lic Incl 
CIVS-SP12-ISP-6000 Cisco VS Integrated Services Platform 12 input 6TB (RAID5) 
CIVS-SP1R-2FBCH Cisco VS STRMGR SVCS SW, 1RU SP, 2 x 80GB HDD, 2 Fiber Chan 
CIVS-SP1R-FBCH Cisco VS STRMGR SVCS SW, 1RU SP, DAS Fiber Channel 
CIVS-SP1RJB-800 Cisco VS STRMGR SVCS SW, 1RU SP JBOD 2X400GB 
CIVS-SP1R-SCSI Cisco VS STRMGR SVCS SW 1RU SP, DAS SCSI connect 
CIVS-SP2RR5-2000 Cisco VS STRMGR SVCS SW, 2RU SP RAID5 6X400GB 
CIVS-SP2RR5-2000A Cisco VS STRMGR SVCS SW, 2RU SP RAID5 6X400GB Archive 
CIVS-SP2RR5-6000 Cisco Video Surveillance Services Platform wii 
CIVS-SP8ECISP-2000 Cisco VS Integrated Services Platform 8 input 2TB (RAID5) 
CIVS-SP8ECISP-2KS Cisco VS Integrated Services Platform with 8 video + 8 audio 
CIVS-SP8ECISP-6000 Cisco VS Integrated Services Platform 8 input 6TB (RAID5) 
CIVS-SS-3U-10500 Cisco VS 3U Storage System W/ 14x750GB Drives 
CIVS-SS-3U-14000 Cisco VS 3U Storage System with 14x1000GB drives 
CIVS-SS-3U-14000= Cisco VS 3U Storage System with 14x1000GB drives 
CIVS-SS-3U-4000 Cisco VS 3U Storage System with 8x500GB drives 
CIVS-SS-3U-4000= Cisco VS 3U Storage System with 8x500GB drives 
CIVS-SS-3U-6000 Cisco VS 3U Storage System with 8x750GB drives 
CIVS-SS-3U-6000= Cisco VS 3U Storage System with 8x750GB drives 
CIVS-SS-3U-7000 Cisco VS 3U Storage System with 14x500GB drives 
CIVS-SS-3U-7000= Cisco VS 3U Storage System with 14x500GB drives 
CIVS-SS-3U-FC Fiber Channel Controller For 3U Storage Systm 
CIVS-SS-3U-HD1000 1000 Gigabyte HD For 3U Storage Systm 
CIVS-SS-3U-HD500 500 Gigabyte HD For 3U Storage Systm 
CIVS-SS-3U-HD750 750 Gigabyte HD For 3U Storage Systm 
CIVS-SS-3U-PSU Power Supply Unit For 3U Storage System 
CIVS-SS-4U-10500 Cisco VS 4U Storage System with 14x750GB drives 
CIVS-SS-4U-10500= Cisco VS 4U Storage System with 14x750GB drives 
CIVS-SS-4U-14000 Cisco VS 4U Storage System with 28x500GB drives 
CIVS-SS-4U-14000= Cisco VS 4U Storage System with 28x500GB drives 
CIVS-SS-4U-21000 Cisco VS 4U Storage System with 42x500GB drives 
CIVS-SS-4U-21000= Cisco VS 4U Storage System with 42x500GB drives 
CIVS-SS-4U-28000 Cisco VS 4U Storage System with 28x1000GB drives 
CIVS-SS-4U-28000= Cisco VS 4U Storage System with 28x1000GB drives 
CIVS-SS-4U-31500 Cisco VS 4U Storage System with 42x750GB drives 
CIVS-SS-4U-31500= Cisco VS 4U Storage System with 42x750GB drives 



 

Appendix 1 − Delayed Sale Products 

Product ID: Call Control Product Description 
CIVS-SS-4U-42000 Cisco VS 4U Storage System with 42x1000GB drives 
CIVS-SS-4U-42000= Cisco VS 4U Storage System with 42x1000GB drives 
CIVS-SS-4U-FC Fiber Channel Controller For 4U Storage Systm 
CIVS-SS-4U-HD1000 1000 Gigabyte HD For 4U Storage Systm 
CIVS-SS-4U-HD500 500 Gigabyte HD For 4U Storage Systm 
CIVS-SS-4U-HD750 750 Gigabyte HD For 4U Storage Systm 
CIVS-SS-4U-PSU Power Supply Unit For 4U Storage System 
CIVS-VM-115 Cisco VS Virtual Matrix Server, 1client, 1RU, 115V 
ICEVSHW_ADJ_PROD ICEVSHW_ADJ_PROD 
ICEVSHW_CREDIT_ADJ ICEVSHW_CREDIT_ADJ 
ICEVSHW_OTHER_ADJ ICEVSHW_OTHER_ADJ 
CIVS-MS-100SCFL 100 Stream Connection Feature License for Media Server 
CIVS-MS-100SCFL= 100 Stream Connection Feature License for Media Server 
CIVS-MS-100XSCL= 100 Special/Upgrade Stream Connect License for Media Server 
CIVS-MS-10SCFL 10 Stream Connection Feature License for Media Server 
CIVS-MS-10SCFL= 10 Stream Connection Feature License for Media Server 
CIVS-MS-10XSCL= 10 Special/Upgrade Stream Connect License for Media Server 
CIVS-MS-1SCFL 1 Stream Connection Feature License for Media Server 
CIVS-MS-1SCFL= 1 Stream Connection Feature License for Media Server 
CIVS-MS-1XSCL= 1 Special/Upgrade Stream Connect License for Media Server 
CIVS-MS-200SCFL 200 Stream Connection Feature License for Media Server 
CIVS-MS-200SCFL= 200 Stream Connection Feature License for Media Server 
CIVS-MS-200XSCL= 200 Special/Upgrade Stream Connect License for Media Server 
CIVS-MS-500SCFL 500 Stream Connection Feature License for Media Server 
CIVS-MS-500SCFL= 500 Stream Connection Feature License for Media Server 
CIVS-MS-500XSCL= 500 Special/Upgrade Stream Connect License for Media Server 
CIVS-MS-50SCFL= 50 Stream Connection Feature License for Media Server 
CIVS-MS-50XSCL= 50 Special/Upgrade Stream Connect License for Media Server 
CIVS-MS-CPSD-1SCL= CIVS 1 Cisco Device Stream Connect License for Media Server 
CIVS-MS-MP2-10FL= Media Server 10 license pack for MPEG-2 support. 
CIVS-MS-MP4-10FL= Media Server 10 license pack for MPEG-4 support. 
CIVS-MS-SW5.0 Media Server V5.0 Software Only 
CIVS-MS-SW5.0= Media Server V5.0 Software Only 
CIVS-MS-SW5.1 CIVS-MS Media Server v5.1 Software with Hardware Bundle 
CIVS-MS-SW5.1= Media Server V5.1 Software Only 
CIVS-MS-SW6.0 CIVS-MS Media Server v6.0 Software with Hardware Bundle 
CIVS-MS-SW6.0= CIVS-MS Media Server v6.0 Software Only 
CIVS-MS-UP5X-6X= CIVS-MS Media Server v6 Software License Upgrade Only 
CIVS-OM-SW3.0 Cisco VS Operations Manager v3.0 SW Only 
CIVS-OM-SW3.0= Cisco VS Operations Manager v3.0 SW Only 
CIVS-OM-SW3.1= Operations Manager V3.1 Software Only 
CIVS-OM-SW4.0= CIVS-OM Operations Manager v4.0 Software Only w/ SmartSearch 
CIVS-OM-SW4.0X= CIVS-OM Extra Operations Manager v4.0 SW Only no SmartSearch 
CIVS-OM-UP3X-4X= CIVS-OM Operations Manager v4 Software License Upgrade Only 
CIVS-RCSFL Cisco VS Media Server Remote Clip Feature License 
CIVS-RCSFL= Cisco VS Media Server Remote Clip Feature License 
CIVS-SM-10SCFL= Cisco Video Surveillance 10 Connection Stream Mgr Feat Lic 
CIVS-SM-1SCFL= Cisco Video Surveillance 1 Connection Stream Mgr Feat Lic 
CIVS-SM-200SCFL= Cisco Video Surveillance 200 Connection Stream Mgr Feat Lic 
CIVS-SM-4SCFL= Cisco Video Surveillance 4 Connection Stream Mgr Feat Lic 
CIVS-SM-AS30= Cisco Video Surveillance Stream Mgr Admin Storage S/W 
CIVS-SM-AS50= Cisco Video Surveillance Stream Mgr 5.0 Admin Storage S/W 
CIVS-SM-ASF30= Cisco VS Stream Mgr Admin Storage Failover S/W, excl Admin 
CIVS-SM-CFG30= Cisco Video Surveillance Stream Mgr Configuration S/W 
CIVS-SM-CFG50= Cisco Video Surveillance Stream Mgr 5.0 Configuration S/W 
CIVS-SM-CL30= Cisco Video Surveillance Stream Mgr Client S/W 
CIVS-SM-CL50= Cisco Video Surveillance Stream Mgr 5.0 Client S/W 
CIVS-SM-GY30 Cisco Video Surveillance Stream Mgr Gateway S/W Version 3.0 
CIVS-VM-1DFL Cisco VS Virtual Matrix Client License, 1 client 
CIVS-VM-1DFL= Cisco VS Virtual Matrix Client License, 1 client 
CIVS-VM-SW5.0 Cisco VS Virtual Matrix v5.0 SW Only 
CIVS-VM-SW5.0= Cisco VS Virtual Matrix v5.0 SW Only 
CIVS-VM-SW5.1= Virtual Matrix V5.1 Software Only 
CIVS-VM-SW6.0= CIVS-VM Virtual Matrix v6.0 Software Only 
CIVS-VM-UP5X-6X= CIVS-VM Virtual Matrix v6 Software License Upgrade Only 
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Product ID: Call Control Product Description 
CIVS-VM-WCSW5.0= Cisco VS Virtual Matrix Client v5.0 SW, includes 1client 
CIVS-VSM-CEDAP Special VSM Configuration for CEDAP 
CIVS-VSM-SW3151 CIVS-VSM Video Surveillance Manager v3.1/5.1 SW Mfg Image 
CIVS-VSM-SW3151CA CIVS-VSM v3.1/5.1 Software Manufacturing Image (CAM-25) 
CIVS-VSM-SW4060 CIVS-VSM Video Surveillance Manager v4.0/6.0 SW Mfg Image 
CIVS-VSM-SW4060CA CIVS-VSM v4.0/6.0 Software Manufacturing Image (CAM-25) 
ICEVSSW_ADJ_PROD ICEVSSW_ADJ_PROD 
ICEVSSW_CREDIT_ADJ ICEVSSW_CREDIT_ADJ 
ICEVSSW_OTHER_ADJ ICEVSSW_OTHER_ADJ 
PS3FUT_CREDIT_ADJ PS3FUT_CREDIT_ADJ 
PS3FUT_OTHER_ADJ PS3FUT_OTHER_ADJ 
CIVS-EXTPWR-CHS I2  
CSIBU NEW FAM1 NEW SER1 I2  
CSIBU NEW FAM1 UNMAPPED NONCHAS I2 
CSIBU NEW FAM2 NEW SER1 I2  
ICEVSHW NONCHAS OTHER I2  
VSERVER SER OTHER I2  
S3BU_ADJ_PROD S3BU_ADJ_PROD 
IPCAM_ADJ_PROD IPCAM_ADJ_PROD 
IPCAM_OTHER_ADJ IPCAM_OTHER_ADJ 
PVC2300 Business Internet Video Camera with Audio and PoE 
PVC2300-AU Business Internet Video Camera with Audio and PoE 
PVC2300-EU Business Internet Video Camera with Audio and PoE 
WVC200 Wireless-G PTZ Internet Camera with Audio 
WVC200-AU Pan/Tilt Wired/Wireless Camera with Zoom for SMB 
WVC200-EU Pan/Tilt Wired/Wireless Camera with Zoom for SMB 
WVC200-UK Pan/Tilt Wired/Wireless Camera with Zoom for SMB 
WVC2300 Wireless-G Business Internet Video Camera with Audio 
WVC2300-AU Wireless-G Business Internet Video Camera with Audio 
WVC2300-EU Wireless-G Business Internet Video Camera with Audio 

 




