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Presentation Notes
CLM To Billing. Welcome to Military State Data Exchange System Training. MSDES training is hosted in partnership with the NASWA and Conduent Support teams.  I am Cindy Morris NASWA ICON SME and I will let Paula Hobdy introduce herself. Paula….We have approximately X number of people on the call, so we ask that you remain muted during the presentation. This will ensure everyone is able to hear clearly. If you have questions you may enter them in the chat feature at any time or ask them at the end of the presentation.    We will have a question an answer session at the end of the presentation. 


Reference

« ET Handbook 384

 Unemployment Insurance
Program Letter (UIPL) 24-13

» Training & Employment Notice
(TEN) 20-12 & 27-13

ICONYS



Presenter
Presentation Notes
We have provided a few valuable references regarding military claims, such as the ET Handbook 384 and UIPL 24-13 .  


Military-State Data Exchange Sys
(MSDES)

* Military State Data Exchange Claims (MSDEC)
e Type 1, 2, 4 Requests
* Provide Military branches a communication
path for entittement issues

* Military State Data Exchange Biling (MSDEB)
 Electronic Billing
 State Profile

 Integrity
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Presentation Notes
The Military-State Data Exchange System (MSDES) website was developed to streamline the manual and paper process of States notifying the Military branches each time they file a claim or establish a benefit year involving the ex-military. Secure electronic transmittal of information increases your integrity efforts. The MSDES website also allows the Military branch and State agency to discuss entitlement issues. The website includes a function called MSDEB (Military State Data Exchange Billing). This function allows the State’s to upload an electronic version, of the detailed quarterly benefits paid and allows the Military branches to download the detailed quarterly benefits paid. 
The Federal Claims Control Center (FCCC) receives a request record (Type 1) from a state whenever an individual files a new initial claim and the individual is an ex-service member. The state also notifies the FCCC by sending a Type 2 when they establish a benefit year for an ex-service member.  


MSDES Access Levels

Q o

State Search/View State Admin
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Presentation Notes
Access Levels:
State Search/View-Allows a user to view, upload, save and print a calendar detailed quarterly bills, view a Military Protest, view an Additional Income, submit a State Acknowledgment, add a comment to update a State Acknowledgment and view their State Billing Profile.
State Admin- This access level can do everything as the Search/View user, in addition adding information/updating their State Billing profile. State Profiles will need to be completed by 12/31/2021.  If anyone needs assistance in adding their state profile, please contact Paula or I. We will be glad to assist.



e Claims
Documents

* Quarterly Billing
Documents

e Search for
Documents

My Error Files
My Work Items
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Main menu

o My account
| o Contact Us
o Home
* MSDES
o My Error Files(4)
* Claims Documents
o Add State
Acknowledgement
o Search/View/Edit
* Claims Batch
Upload/Download
o Download Most
Recent Claims
Batch Files
o Upload Claims
Batch Files
* Calendar Quarterly
Billing Documents
o C-0QB Search
o C-0QB Upload
= State Billing Profile
o View My Profile
o Update My Profile
o User Manuals/Guides
o Log out

i
| UI-ICON Links

e UI-ICON Web Portal
o Change Password



Presenter
Presentation Notes
Let’s get started, from the MSDES Home Page, click on the MSDES link in the navigation menu on the left-hand side of the page. The MSDES Main Menu will display. From here you will be able to choose to work with Claims Documents or with Quarterly Billing Documents and more..


Main menu Welcome to the Military-State Data Exchange System

o My account WEhSitE.
o Contact Us
o Home MSDES is a production website, Ti you wish to test uploading a UCX Detailad Quartedy Bill (MSDER)
* MSDES please request an upgrade to your account by adding account type = Military-State Data Exchange .

. TE]W"”‘ tems System - Customer Test Environment, Exam ple .

* Claims Documents Uz the links en the laft to navigate, E mal |

1 Add State . e .
Acknowledgement » Read more n Ot|f| C at| on

o Search/View/Edit B
¥ Claims Batch
Uplead/Download
e Download Most
Recent Claims
Batch Files
o Upload Claims
Ratch Files
T Calendar Quarkerly
Billing Documants
o C-0B Search

o C-QR Upload
o User Manuals/ Guides A new report has been posted to the MSDES website.
e Log out
¥You have the following items waiting for you:
UT-TCON links Military Response Work ltems
o UI-ICON Web Portal https://www.ui-icon.org/msdes/

¢ Change Password
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Presentation Notes
Each person with an MSDES account for your state will receive an email whenever a new Military Response or Additional Income form has been uploaded. We will explain these forms in a few minutes. The notification emails will be limited to only one per day and will only be sent if you have something in your My Work Items that has NOT been viewed and marked as “complete” or if you have a Military Response to which you have not responded with a State Acknowledgement. 


Myv

Work Items

Main menu

e My account
* Contact Us
= Home
* MSDES
o My Work Ttems
(3)
* Claims Documents
o Add State
Acknowledgemeant
o Search/View (Edit
* Claims Batci
Upload / Download
s Download Most
Recent Claims
Batch Files
o Upload Claims
Ratch Files
- Calendar Guarterly
Billing Documents
o C-0}B Search
o C-B Upload
= User Manuals/ Guides
= Log out

UT-TCON Links

o UI-ICON Web Portal
¢ Change Password

Welcome to the Military-State Data Exchange System

website.

MSDES is a production website. Tf wou wish to test uploading a UCX Detailed Quartery Bill (MSDER)
please request an upgrade to your account by adding account type = Military-State Data Exchange

System - Customer Test Environment.
Usze the links on the laft to navigate.

= Read more

)

Selecting
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any Iltem Line

will display a
listing of

each record

Home » MSDES

My Work Items

Additional Income Items (5)
Military Response Items (1)
Updated State Acknowledgement Items (1)
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Presentation Notes
MSDES My Work Items will only appear when you have Military Responses, Updated State Acknowledgments or Additional Income forms that have been received, but not marked as complete or have not been responded to with a State Acknowledgment. Typically, you will begin with My Work Item. Click the My Work Items link to view the My Work Items Menu. The number in parentheses indicates the quantity of each item that has been received. If none of a particular item have been received, that item will not appear on the menu at all.   From here you can choose to review the forms that your state has received from the military and respond with a State Acknowledgement directly. If a military branch has sent your state more than one Additional Income or Military Response on the same day, both items will appear in the My Work Items list. When you act upon any one of those items, either by sending a State Acknowledgement or Updating a State Acknowledgement, all the items from that military branch for that specific day will clear from the My Work Items list.  If a military branch has sent your state an Additional Income or Military Response and an Updated Additional Income or Military response on the same day, then only the Updated item will appear in My Work Items; however, both the original item and the updated item are kept stored in the system for reference. After an item is removed from your My Work Items queue, it is retained by the system and is searchable for up to three years



MSDES FORMS-Additional Inco

Home = MSDES = Claims Documents » My Work Items

List of Records
Claimant S5M Ty pe 5ep Date

Additional Income 01/04/2016

Branch
MANY

Attachment(s)
0

Process Date/ Time
011472016 10:40:47

ICONVS

Home » My Work Items

Additional Income View
& Printer-friendly version

.Ccmplete I| Add State Acknowledgement '|

Response Type

Monetary Entitlement

SSN Branch
NANT

Claimant Mame: (F) (M)

SELECT ALL THAT APPLY (minimum of 1 required)
Retirement
Sepsaration/Severance Pay
Disability Income Amount
« Disability Pay (999090.99)
10000.00
Other [requires comments)
SEPARATION/RETIREMENT PAY FUNDING
100% FUNDED BY EMPLOYER
« 100% FUNDED BY Va4

FUNDED BY EMELOYER & VA (requires comments)

Comments/Remarks {500 char max)
MILITARY CONTACT INFO

Name Telephone {122) 456-7890
LORT BLOUIGH [555) 123-4567

Separation Date
20130603

20131011

Gy,

Yearly

01/09/14

(L)

g;:bilitv Pay Effective pisability Pay Frequency

EXT



Presenter
Presentation Notes
Now Let me explain  about all of the forms in more detail, the Additional Income form, Military Response form, State Acknowledgement and Update State Acknowledgment  I will start with the Additional Income form. The Military branch may send the Paying State an Additional Income form indicating “post separation” income that is not included on the DD214. This is informational but, depending on State law, it could affect benefits in the Paying State.  To view the form, click the Additional Income Items link from My Work Items to view a list of Additional Income forms your state has received. The List of Records page will display, showing the Claimant SSN, Form Type, Separation Date, Military Branch, and the FCCC Process Date. Click anywhere on a line item to open the record. The Additional Income View Page will open. The view page shows the detailed information at the top and displays any other associated records for the SSN at the bottom. If you wish, you can print the form. Click the Printer- Friendly Version link found at the top of the View page to open a print window; only the document will print, the website menus and headers will not be included. Please take note of the Complete and Add State Acknowledgement buttons on the upper left.  We are going to be talking more about these.


Acknowledge an Additional In®

Home » MSDES = Claims Documents » My Work Items

List of Records
Claimant SSN Type

Additional Income

Sep Date
01/0a/2016

Branch

NAVY

Attachment(s)
a

Process Date fTime

01142016 10:40:47

Home » MSDES » Claims Documents » Search Requests » List of Records

Additional Income View
& Printer-friendly version

Response Type
Monetary Entitlement

55N
it

Claimant Name: (F)
RAPAHEL

SELECT ALL THAT APPLY {minimum of 1 required)

Retirement 00

| Separstion)Severance Py

[ Disahility Pay

7] Other requires comments)
SEPARATION/RETIREMENT PAY FUNDING

[ 100% FUNDED BY EMPLOYER

100% FUNDED BY VA

[] FUNDED BY EMPLOYER & Vi {requires comments)

Comments, Remarks (500 char max)

Branch
ARMY

Retirement Income Amount (999999,90)

RECEIVED TYPE 2-DD214 SEPARATION TYPE/REASON: RETIREMENT/DISABILITY, COMBAT RELATED

MONTHLY VETERANS AFFAIRS PAY §3146.42, EFFECTIVE RETIREMENT DATE 22AUG2020

MILITARY CONTACT INFO

Name

MELODY KARCZ

Records For 050805141

Claimant 55N Type
UCK Type 1
UCK Type 2

Additional Income

State Acknowledgement

Talephone (123) 436-7800
(502) 613-8406

Sep Date

08/21/2020
08/21/2020
08/21/2020
08/21/2020

State
Fl
Fl
FL
FL

Separation Date State Date Posted Today's Date
20200821 R 20210601 07/06/21
(1)
HERRERA-BERMUDEZ
Retirement Pay Effective Date Retirement Pay Frequency
20200821 Manthly
EXT
Branch Attachment(s) Process Date/Time
ARMY [ 03/26/2021 06:03:03
ARMY ] 05/28/2021 06:03:03
ARMY 0 06/01/2021 09:06:19
ARMY 0 06/02/2021 13:00:02



Presenter
Presentation Notes
Acknowledge an Additional Income 
When you are viewing the form you will not be able to edit any information displayed on the Additional Income form, but you will be able to create a State Acknowledgement directly from it by clicking on the Add State Acknowledgement button at the top of the page. You may also click the Complete button to mark the record as completed without sending a State Acknowledgement. 


State Action-Additional Incom

Home » MSDES » Claims Documents » Search Requests » List of Records

Additional Income View
& Printer-friendly version

Response Type
Manetary Entitlement

SN Branch
[ ARMY

Claimant Name: (F)
RAPAHEL L

SELECT ALL THAT APPLY {minimun of 1 required)

Retirement Income Amaunt {999999.99)

Retirzmant 000

[] SeparationSeverance Pay

[ Disebility Pay

[7] {Other (requires comments)
SEPARATION/RETIREMENT PAY FUNDING

[7] 100% FUNDED BY EMPLOYER

100% FUNDED BY VA

[] FUNDED BY EMPLOYER & Vit {requires comments)

Comments/Remarks (500 char max)

RECEIVED TYPE 2-DD214 SEPARATION TYPE/REASON: RETIREMENT/DISABILITY, COMBAT RELATED

MONTHLY VETERANS AFFAIRS PAY $3146.42, EFFECTIVE RETIREMENT DATE 22AUG2020
MILITARY CONTACT INFO

Name Telephone (123) 436-7890

MELODY KARCZ (502) 613-3406

Records For 050805141

Claimant 55N Type Sep Date
UCK Type 1 08/21/2020
UCK Type 2 08/21/200
Additional Income 08/21/2020
State Acknowledgement 08/21/2020

State
Fl
FL
FL
FL

Separation Date State Date Posted
20200821 FL 20210601
L)
HERRERA-BERMUDEZ
Retirement Pay Effective Date Retirement Pay Frequency
20200822 Manthly
Branch Atachment(s) Process Date/Time
ARMY 0 03/26/2021 06:03:03
ARMY 0 05/28/2021 06:03:03
ARMY ] 06/01/2021 09:06:19
ARMY [ 06/02/2021 13:00:02

EXT

Today's Date
07/06/21

Home » MSDES » Claims Documents » Search Requests » List of Records

State Acknowledgement View
& Printer-friendly version

Respanse Type Separation Date
Monetary Entitlement 20200821

55N Branch

[ ARMY

Claimant Name: (F)
RAPAHEL (1)

Select ONE
] DD214 Information received from FCCC

1] AFFIDAVIT TAKEN - copy of documentation attached (requires attachment)

FINAL DISPOSITION - Select ALL that apply

[ Claim will remain as entitled (provide documentation or comments)

[ Documentation attached to validate entidement

State Reason for NOT cancelling the claim (500 char max)

[7) Will cancel clzim and establish overpayment (i necessary)

[7] Wrang branch of service, will cancel ciaim er correct branch of service and establish 0P (if necessary)

] Character of Service: Bad Conduct, Dishonorable, Under Other Than Honorable

[ Did NOT complete 180 days of continuous active servicz (Guard or Reserve)

7] Did NOT complete first full term of service AND Narmrative is nat scceptable Regular)

Comments/Remarks {300 char max)
CLAIMANT RECEIVES VA PAY IN THE AMOUNT OF 33146.42 MONTHLY, EFFECTIVE 20200822,

STATE CONTACT INFO

Name Telephone (123) 456-7890
RONALD KNUTSON (800) 332-9341

Records For 030805141
Claimant 55N Type Sep Date State Branch

UCK Type 1 08/21/2020 FL ARMY
UCK Type 2 08/21/2020 FL ARMY
Additional Income 08/21/2020 FL ARMY
03/21/2020

State Acknowledgement

State Date Posted

FL 20210602
(1)
HERRERA-BERMUDEZ
EXT
20680
Attachment(s)
0 03/26/2021 06:03:03
0 05/28/2021 06:03:03
0 06/01/2021 09:06:19
1] 06/02/2021 13:00:02

Today's Date
07/06/21


Presenter
Presentation Notes
 A State Acknowledge is not required for a received Additional Income form, however if you do wish to send a State Acknowledgement, click the Add State Acknowledgement button. The Add State Acknowledgement Page will display. The top section of the form will be pre-filled with information from the Additional Income.  You will be able to edit certain information such as Response Type, Separation Date, originating State, and Claimant Name; you will not be able to change the SSN. If you chose to enter the Acknowledgement form from the main menu rather than from an Additional Income form, you must enter all fields manually, including the Claimant information. You must select at least one of the checkboxes OR enter a comment in one of the comment areas; you may also select more than one checkbox if multiple reasons apply. A file attachment area is provided in case you need to attach a copy of a DD214 or other documentation. You may attach up to 10 documents; each attachment is limited to a maximum of 10MB. 


MSDES FORMS-Militar

y Response

Home » MSDES » Claims Documents » My Work Ttems

List of Records
Claimant SSN Type Sep Date

Military Response 10/02/2015

Branch
MARTNES

Attachment(s)
]

Process Date/Time
01/05/2016 11:33:56

ICONVS

Homa = My Work Ttems

Military Response View
= Printer-friendly version

Add State Ackno-t.'"ledgement" |
JResponse Type
Monetary Entitlement

SSN

Claimant Name: (F)
EEMMNETH

SELECT ALL THAT APPLY
NOT in AIR FORCE

Attach File
Crockpot Tertellini Soup.dacx
| Download |

MILITARY CONTACT INFO

Mame
LORI ELOUGH

Records For < = ——=

Comments/Remarks (500 char max)

Claimant SSN Type
Military Response 06/03/2013 NAVY

Separation Date
20130603

Eranch
MAVY

(M)
M

Any of the following checkboxes require an attachment of a DD214
Character of Service: Bad Conduct, Dishonorable, Under Other Than Honorable

Did NOT complete 180 days of continuous active service (Guard or Reserve)

Did NOT complete first full term of service AND Narrative is not acceptable {Regular)
| 0D214 separation date different than Type 2 separation date

[DDZ214 separation date too old to be used on & new initial claim

DD214/215 attachment provided for FCCC

(If State chooses o use this DD214/215 it must be considered an affidavit until they recaive
an FCCC Type 1 response with UCK wage and separation information.)

Telephone (123} 456-7890
(555) 123-4567

Sep Date EBranch

GA 01/09/14

Ly

EXT

Process Date
10/15/2013

Today's Date|



Presenter
Presentation Notes
Military Response Items 
When the Military branch disagrees with an established benefit year they may send the Paying State a Military Response form indicating why they don’t agree with the State entitlement decision. In some cases, the Military Response form may include a DD214 as an attached document. Attachments are provided to the States as informational documents because “official” UCX wage and separation information must come from the Federal Claims Control Center on a Type 1 response. If you wish, you can print the form. You will not be able to edit any information displayed on the Military Response form.  Please note there is an Add State Acknowledgement button on the upper left side of this form as well.


State Actions-Acknowledge a Mi

Response

Home > MSDES » Claims Documents » My Work Ttems

List of Records

Claimant SsN Type sap Date

mjn:u.f.

Military Response

Branch
MARTNES

Attachmant(s)
0

Process Date/Time

ICONVS

Home » MSDES » Claims Documents « Search Requests

Military Response View

& Prin riendly version
Respanse Type
Monetary Entitlement
55N
|
Claimant Name: (F)
MARCD
SELECT ALL THAT APFLY

O &n MARINES
Any of the following checkbores require an attachment of 2 DD214
Character of Service: Bad Conduct, O

Déc NOT campiete [ devs of continuaus

e servine [GLare or Reserve)

Oic: NI compiete first full term of sery

[ 00214 separtion cate cifferent than Type I segartion date

{DD214 Block 120} Separation Date
20200530

L0214 separation

nF ype | rasponse with U0 wage and senamtion information. )

Attach File
Irpdt
Downiced

Comments,Remarks {500 char max)
MILITARY CONTACT INFO

me
PAMELA GREENE

Records For 643161221
Claimant S5N Type

U Type 1
UCX Type L
UCX Type 1
UCX Type 1
UCK Type 1
UCX Type 2
Additional Income

Additional Income

State

chnowiedgement

Military Respanse

norzbie, Under Ceher Than Honorable

N harmateve & not accepfable |Reguiar]

Branch
HARINES

Telephone { 123) 456-T830
(218) 204-3819

08/08/2020

State
HH
NH
KM
N
HH
HH
NH
HH
HH
NM

Separation Date
0200808

Branch
UNEROWH
MARINES
URENOWH
URENOWN
URENDWH

MARINES

MARINES

Attachment{s}
0

elo|a

State Date Posted Today's
M 0110623 07/08/21

L
DATEGA

Process Date, Time

06,13/ 2021 15:05:09
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Presentation Notes
Acknowledge a Military Response 
After reviewing the Military Response form,  the Paying State must send the Military Branch a State Acknowledgement form explaining their findings. The system requires a State Acknowledgement in response to a Military Response. You may access Military Response Items link from the My Work Items Menu if any have been sent to you. To sound a bit repetitious here, The List of Records page will display showing the Claimant SSN, Form Type, Separation Date, Military Branch, and the FCCC Process Date. Click anywhere on a line item to open the selected Military Response Record. The Military Response View Page will open. The view page shows the detailed information at the top and  displays any other associated records for the SSN at the bottom. You will not be able to edit any information displayed on the Military Response form, but you will be able to create a State Acknowledgement from it by clicking on the Add State Acknowledgement button at the top of the page. The Add State Acknowledgement Page then will display. 




CONT Military Response

Home = MSDES » Claims Documents

Add State Acknowledgement
Response Type * Separation Date * Today's Date
[Manstary Entitlement v 0210214 KS 07/06/21

E.g., 20210706

55N * Verify 55N * Branch

123000234 123000234

Claimant Name: (F) * M (L)} *
ames | [Emitn
Select ONE

DD214 Information received from FCCC

[7] AFFIDAVIT TAKEN - copy of documentation attached (requires attachment)
FINAL DISPOSITION - Select ALL that apply

[ Claim will remain as entitled (provide decumentation or comments)

[] Documentation attached to validate entitlement

State Reason for NOT cancelling the claim (500 char max)

)
Will cancel daim and establish overpayment (if necessary)
[] Wrang branch of service, will cancel claim or correct branch of service and establish OF (if necessary)
[] Character of Service: Bad Conduct, Dishonorable, Under Other Than Honarable
[] Did MOT complete 180 days of continuous active service (Guard or Reserve)
[7] Did MOT complete first full term of service AND Narrative is not acceptable (Regular)
Attach File
Mo file chosen
Comments/Remarks (500 char max)
Vi

STATE CONTACT INFO

Name * Telephone (123) 456-7890 * EXT
[cimoy worRIS 785) 221-2347 [
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Presentation Notes
Now that we clicked the add state acknowledgment button,  The top section of the form will be pre-filled with information from the Military Response. Again, you will be able to edit certain information such as Response Type, Separation Date, originating State, and Claimant Name; you will not be able to change the SSN. If you chose to enter the Acknowledgement form from the main menu rather than from a Military Response, you must enter all fields manually, including the Claimant information. You must select at least one of the checkboxes OR enter a comment in one of the comment areas; you may also select more than one checkbox if multiple reasons apply. A file attachment area is provided in case you need to attach a copy of a DD214 or other documentation. Two Comments/Remarks text areas are also provided; the first is to provide an explanation for why your state is NOT cancelling the claim; the second is to be used if you wish to provide additional information. At the bottom, your contact name and information should be pre-filled, but if this information needs to be changed you are able to do so. 


MSDES FORMS- State
Acknowledgment

Home = MSDES » Claims Documents » Search Requests = List of Records

State Acknowledgement View

Response Type
Monetary Entitlement

SSN
111223333

Claimant Name: (F)
ATTACHMENT

Select ONE
DD214 Information received from FCCC

[ AFFIDAVIT TAKEN - cepy of documentation attached {requires attachment)
FINAL DISPOSITION - Selact ALL that apply
[ Clzim will remain as entitled (provide decumentation or commants)

[0 Dacumantation attached o validate entitlemant

State Reason for NOT cancelling the claim (500 char max)

Will cancel claim and establi

overpayment (if nacessary)

[ Wrong branch of service, will cancel dlaim or correct branch of service and establish OP (if necessary)

[0 Character of Service: Bad Cenduct, Dishonorzble, Under Other Than Honorable

[ Did MOT complete 180 days of continuous active service (Guard or Resarve)

[0 Did NOT complete first full term of service AND Marrative is not acceptzble [Regular)

Attach File
TEST.docx

Dowmnload

Comments/Remarks (500 char max)
STATE CONTACT INFO

Name
CINDY MORRIS

COMMENT RELATED FILES

Attach File
Attachment for Testing.docx

Download

Records For 111223333
Claimant 55N

111223233
111223333

Comments
Create date

04/08/2021 15:34:21
04/0B/2021 14:31:10
04/08/2021 14:24:57

ICONW

Type
Military Response
State Acknowledgement

First name
Pzula
Cindy
Fzula

S

Branch
ARMY
(M)
Telephone (123) 456-78%0
(785) 221-2347
Sep Date
03/14/2021
03/14/2021
Last name Email
Habdy msdes.usa@gmail.com
Morris cmormis@naswa.org
Hobdy msdes.usa@gmail.com

Separation Date
20210314

Branch
ARMY
ARMY

Phone
7757777777
7852212347
FISTTIITIT

State Date Posted
KS 20210408

(L)
TEST
EXT

Attachment(s) Process Date/Time

1 04/08/2021 12:50:37

2 04/08/2021 15:34:21

Comment

This form was marked as "complete"
received informaticn, adding comment to dear
arraching for decuments only

Today's Date
04/09/21
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Updated State Acknowledgment
 If an updated State Acknowledgment is received by a state this means the military is responding to a State Acknowledgment sent by the state. Once the State has sent the Military a State Acknowledgement form then either the State or the Military may update the State Acknowledgement by adding comments. Whenever a new comment is added to a State Acknowledgement the receiving party will receive an email notification (limited to one per day); additionally, an item will be added to their My Work Items list called “Updated State Acknowledgement Items.” 


State Actions-Update State

Quarberty Dilling Cabendas YR/ QTR (55/1] Sate Today's Date
T K (N
Braack
AR
d
ACkﬂOW'Gng nent/Add
SHTIPTID IR 1 et BT

State R for NOT ol the chaien (380 ch maz)

o W be 3 O
Comments/Remarks (500 char max)
STATE CONTACT INFO ni frst ol b of s =4
Name Telephone (123) 456-7890
CINDY MORRIS (785) 221-2347 et s g
COMMENT RELATED FILES STATE CONTACT INFO.

Attach File Pacee _I;l.,l-r‘ {1I:_:]4urm -
Attachment for Testing.docx 3

Records For SO00085

Claimast T34 e o Date Braack Attachment(s]
Records For 111223333 00001 Miitary Resposse ARMY ]
Claimant 554 Type Sep Date Branch Attachment(s) Process Date/ Time o0 sty e L L
111223333 Military Response 03/14/2021 ARMY 1 04/08/2021 13:50:37
111223333 State Acknowledgement 03/14/2021 ARMY 2 04/08/2021 15:34:21
Comments
Create date First name Last name Email Phone Comment
04/08/2021 15:34:21 Pauk Hobdy mstes.usa@gmail.com TS This form e marked 25 "complete”
04/08/2021 14:31:10 Cindy Morris cmomis@nasia.rg 7832212347 received information, adding comment to clear
04/08/2021 14:28:57 Paulz Hobdy madzs.us2@gmai com TSR Attaching for documents only s » View Sl Ak

Shale.
e

™ .i\lll-::.
Comaments/ Remmerks (580 char maz)

ICONVS
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UPDATE A STATE ACKNOWLEDGEMENT 
 know there is a lot going on with this page, but please bare with me. The State or the Military  may update the State Acknowledgement by adding comments.  To Update a State Acknowledgment already sent, click the Search/View/Edit link in the navigation bar on the left-hand side of the screen. Enter the SSN and click submit. Upon Submit, a List of Records page will display, showing the Claimant SSN, the type of record, the Separation Date associated with the SSN, the Military Branch, an indicator for attachments, and the date the item was processed. Click on the State Acknowledgment form you want to see and view the State Acknowledgement page. Click the Add Comments button, which will open the Add Comment page. Enter the comments/remarks you wish to send as well as up to five additional attachments, then click the Submit button. The State Acknowledgement View page will display again, and your comment will appear at the bottom of the page, with a message at the top of the screen indicating that your comment was successfully added. The attachments may take a few seconds to load. Comments added to a State Acknowledgment form will appear at the bottom on the original State Acknowledgment form in chronological order. The new attachment(s) will appear near the bottom of the page.. New unread comments will be highlighted in yellow. There are two ways to remove an Updated State Acknowledgement form from My Work Items: 
1. Click the Complete button which will notify the sender by adding a generic comment that says: “this form was marked as complete.” 
2. Click Add Comments button which will allow you to send comments back to the sender. Please do not add comments like “thank you,” instead use the Complete button.




« Automatic email notification (1 per
day)

« Send UCX Type 1, 2, 4 Requests to
the Military Branches

o Search capalbility.

— « Allows States to send questions to
Military Branches/State
Acknowledgment form

« Allows for the Military Branches to:

 Download records

« Send Paying state a military
response

e Send an additional income or

 Update a State
acknowledgment
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Presenter
Presentation Notes
I briefly hit on this earlier, but The Federal Claims Control Center (FCCC) receives a Type 1 request record from a state whenever an individual files a new initial claim and the individual is an ex-service member. The state also notifies the FCCC by submitting a Type 2  record when they establish a benefit year for an ex-service member. The FCCC compiles a daily report separated by branch of Type 1 new initial claims and Type 2 newly established benefit years. The daily reports will be loaded to the MSDES website for each military branch to download. 



MSDES Claims Menu

 Add to create State Acknowledgment

« Search and View Documents
 Add State Acknowledgment
 Update State Acknowledgment

1 Main menu Home = MSDES

& My account Claims Documents
s Contact Us

& Home Add 5ta t A |'[ | dg ement
~ MSDES owledgement of Military Responss
@ My Error Files(4) Se hfv Edt i _
Cla |m5[2iI nnnnn k= = Search dit Your Forms
s Add State Claims B t h LI|:|| d.-"D I d

Acknowledgement
Search/View/Edit
+ Claims Batch
Upload/ Download
s Download Most
Recent Claims
Batch Filas
o Upload Claims
Batch Files

ICONVS
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Presentation Notes
Going back to talk about the MSDES Menu briefly.   From here you can do several more things such as.
• Add State Acknowledgement .  • Search/View/Edit . and Claims Batch Download  
• Claims Batch Upload is listed but is not currently available. If you would like to upload a batch of claims documents, please use the “Contact Us” link to let us know that you would like to use this feature. Claims Batch Upload was in the original design in case the Military or State wanted to create a batch of forms such as state acknowledgments, military response or additional income and upload them all at once.. The States & the Military were contacted to find out if anyone was using batch upload and no one was, therefore this link will be removed 



Claims Document Search-
Search/View/Edit

[ | UI Search/View/Edit | Military-State X | -

<~ (G (3 https;//uat.ui-icon.org/msdes/?q=msdes/claims/srch

ary-State Data Exchange User Acceptance System. (Debian "Stretch - AWS™)

Main menu Home » M5SDES » Claims Documents
B Search/View/Edit
o Contact Us
© Home SSN
~ MspES —
+ Claims Documents
o Add State
Acknowledgement
« Search/View/Edit

= Claims Batch
upload/Download

© Download Most
Recen

.
o C-QB Upload
+ State Billing Profile

s User Manuals/Guides
+ Log out

UI-ICON Links

+ UIICON Web Portal
+ Change Password

1 1

Record Type

Al

Military Response
State Acknowiesgement
Additonal Income
Calendar Quarterly Billing

Today's Date
07/06/21
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SEARCH/VIEW/EDIT 
If you wish to view any or all Type 1, 2 or 4 Request or any Military Response, Additional Income form, State Acknowledgement, or Calendar Quarterly Billing use the MSDES Search/View/Edit feature to look for the item by SSN or Process Date. From the MSDES Main Menu, click the link for Claims Documents, then choose the Search/View/Edit link to display the Search page. You must select either an SSN and Record Type OR Processed On Date and Record Type – however, the Record Type chosen can be ALL. 



Search/View/Edit-Search All Rec

Types

Home » MSDES » Claims Documents » Search Requests

List of Records
Claimant SSN - Type

ICONVS

_____ Sep Date State Branch Attachments_%} Process Date/Time
UCX Type 1 08/31/2020 wyY AIR FORCE 0 - 10/30/2020 08:02:03
UCX Type 2 08/31/2020 WY AIR FORCE a 03/02/2021 08:03:02
Additional Income 08/31/2020 wy AIR FORCE 0 04/20/2021 14:30:54
i State Acknowledgement 08/31/2020 WY ATIR FORCE 1]

05/04/2021 10:18:35
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Presentation Notes
Search for All Record Types 
For example, if you wish to see a list of all record types available for a particular SSN, enter the SSN in the field and leave Record Type set as “All.” Upon Submit, a List of Records page will display, showing the Claimant SSN, the Record Type (Type 1, 2, 4, Military Response, Additional Income, or State Acknowledgement), the Separation Date associated with the SSN, the Military Branch, an indicator for attachments, and the date the item was processed. 



Search/View/Edit-Search by Typ
and Process Date

Home » MSDES » Claims Documents » Search Requests

List of Records
Claimant SSN -~

ICONVYS

Type

UCX Type 2
UCX Type 2
UCX Type 2
UCX Type 2
UCX Type 2
UCX Type 2
UCX Type 2
UCx Type 2
ucx Ty.'pe 2
UCX Type 2
UCX Type 2
UCcx Type 2
U Type 2
UCX Type 2
UCX Type 2

Sep Date

06/28/2020
07/23/2020
06/11/2020
01/29/2021
05/12/2020
08/21/2020
06/07/2019
11/30/2020
01/29/2021
08/31/2020
02/25/2021
02/03/2021
02/01/2021
09/13/2020

03/01/2020
1 2

State

MA
MA
MA
TN

MA

MA
NY
OH
NY

wa
CA
NC
GA

Branch
MARINMNES
ARMY

COAST GUARD
ARMY

MNAVY

AIR FORCE
COAST GUARD
AIR FORCE
MNAVY

MNAVY

AIR FORCE
AIR FORCE
NAVY
MARINES

NAVY
6 7

Attachment(s)

W

RleeR R e 88 2 Q8 80 8 9 8 =

=
]

Process Date/Time

03/02/2021 11:12:03
03/02/2021 11:12:02
03/02/2021 11:12:03
03/02/2021 18:08:00
03/02/2021 11:12:02
03/02/ EUEi 08:03:02
03/02/2021 11:12:03
03/02/2021 DO:20:02
03/02/2021 20:26:03
03/02/2021 00:20:02
03/02/2021 22:34:05
03/02/2021 05:34:04
03/02/2021 23:08:05
03/02/2021 04:41:03
03/02/2021 21:34:06
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You may also search for a specific record type by Process Date. Leave the SSN field blank; choose the type of record you wish to view, for example Type 2, and then enter the FCCC Processed date and then Submit,. A List of Records will display, showing all Type 2 records from all states which were processed on a particular date. 


Claims Batch Upload/Download
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Home = MSDES » Claims Documents

Claims Batch Upload/Download

Download Most Recent Claims Batch Files

1
3 I {oad Last A A nc LAr 12 O AT &

I
Upload Claims Batch Files

Home = H3DES = Claims Documents » Cleims Batch Upload/ Dovwnload

Download Most Recent Claims Batch Files
Dats Added

11/17/203
1118203
11362013
11732013
11342013

114302013

Ttem Count

2

4

K]

Doumnloadad

NO| Save ZIP

NQ| Jeve IIF
NQ| Seee ZIF
ND| 3ewe ZIF

NQ| Sewe ZIF

ND| Seve IIF
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CLAIMS BATCH UPLOAD/DOWNLOAD 
The MSDES website includes functionality to allow a state to batch download forms (i.e. Additional Income, Military Response or Updated State Acknowledgement) sent to them over the last 20 days. This option is available if a state chooses to interface MSDES records into their own systems. TO Download Most Recent Claims Batch Files Click the Download link from the menu to view the most recent claims page.  The list will display the most recent claims by date and show you the item count for each file. The last column indicates whether you have already downloaded the batch file with a YES or NO. To download one of the files, click the Save ZIP button in the Downloaded column. The selected file will save as a ZIP file to your computer. 
I went through the claims portion quickly, but we will have time for questions at the end of the presentation.  I am now going to turn this over to Paula for the billing portion.


Detalled Calendar Quarterly Bill
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Presentation Notes
PH Forward. The MSDES website includes a function called MSDEB (Military State Data Exchange Billing). This function allows the SWA’s to upload an electronic version (in the agreed upon record format) of the detailed quarterly benefits paid, amount charged, or amount credited. It also allows the Military branches to download the detailed quarterly benefits paid.  All States are currently required to send a UCX detailed quarterly bill to each military branch, and the amount must match the ETA 191 Section B. This electronic procedure is designed to increase the consistency of the data and ensure additional security by using electronic transmission rather than U.S. Mail.  States must create their own UCX detailed quarterly bill. MSDES allows each State to upload an electronic UCX detailed quarterly bill into MSDES.  All States shall use the same record layout.   Electronic billing eliminates the need for mailing the bills.    MSDES allows the States and the Military to exchange comments regarding billing via the State Acknowledgement form.  




https://www.thebluediamondgallery.com/wooden-tile/b/billing.html
https://creativecommons.org/licenses/by-sa/3.0/

MSDES

State Billing Profile

Main menu

My account
Contact Us
Homea
MSDES
o My Error Files(4)
= Claims Documents
o Add State
Acknowledgement
& Search/View/Edit
= Claims Batch
Upload/ Download
1 & Download Most
| Recent Claims
| Batch Files
o Upload Claims
Batch Files
= Calendar Quarterly
Eilling Documents
o C-QB Search
s C-QB Upload
= State Billing Profile
o View My Profile
o Update My Profile
8 User Manuals/Guides
e Log out

1880

UI-ICON Links

s UI-ICON Web Portal
o Change Password

Home = MSDES » State Billing Profile

View My Profile

State Agency Name
Kansas Department of Labor TEST CLM

The following fields are for the return address & contact information for the State's Calendar Quarterly Detailed Bills

UCX Billing Unit
Military Billing Unit

Address 1
1234 Ogden Strest

Address 2
Address 3

City State Zip
Topeka KS 66604

1st Contact
Cindy Morris

1st Phone
7852212347

1st Email
cmorris@naswa.org

2nd Contact
2nd Phone
2nd Email

Primary Fax
7851111111

Alternate Fax
Billing Protest Rights Statement

Protests must be received no later than 20 days following the determination issue date. Protests must be received in writing and must include

Profile State

KS

2Znd Ext

Zip plus 4

1st Ext

a copy of the determination being protested, citing reason for protest and any supporting documentation.

Billing Form Number

Last Update Date
2021-04-08 14:42:41

Last Update Name
CINDY MORRIS
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Presentation Notes
We have added a State Billing Profile to the MSDES website. It is similar to the FSDES State Billing Profile except the information in the MSDES State Profile will be for your UCX billing information. The military branches will use the information in your State Profile if they need to contact your State about a UCX claim. The Billing Protest Right Statement is extremely important because whenever the military downloads a C-QB your State’s Protest Rights will display, and the military must acknowledge that they accept it before the C-QB will download. Only the State Admin access level can add information/update their State Billing profile. State profiles must be completed by 12/31/2021. After this date, the MSDES website will not allow you to upload a Calendar Quarterly Bill until your Sate completes the profile. To enter your State’s profile, click on Update My Profile, a blank My Profile page will display, only the State Code will be pre-filled.  Required fields are marked with a red asterisk.  Please note, that the Billing Protest Rights Statement field is not required at first, in case you need to correct the verbiage.  Once information is entered in the field will be required.  The Billing Protest Rights Statement must be entered before you are able to upload a Calendar Quarterly Bill.  If you are updating your information your State’s profile page will appear for you to enter the updated information. Once the Billing Protest Rights Statement  has been entered and saved, it cannot be deleted or left blank.  It may be updated or edited, but must be present to save the profile information.  To view you State’s profile page, click the State Billing Profile Link from the navigation menu then select View My Profile. My Profile page displays the State, State Agency Name, Billing unit and address and at least one contact name and their information, the primary and alternate fax numbers, the Billing Rights Protest Statement and optional Billing Form Number and he date and name of the last person to update the page.  You cannot edit the data from this view.



Quarterly Bills Hint and TIPS

« CSV format
« Decimal and Cents
e Ensure blilling is correct and matches ETA 191

ICONVS
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Presentation Notes
All amount fields in MSDEB must include decimal and cents. 
SSNs should be enclosed in double quotes.
If you wish to view and save the .CSV file, use Notepad.  Excel will drop leading zeros in amount fields and in SSNs, unless enclosed in double quotes
If you attempt to upload a Quarterly Bill with incorrect formats the entire bill will be rejected and you will be given an error report detailing each error
Once you successfully upload a bill for that particular year/quarter/branch you cannot upload it again.  It is important to make sure the amounts are correct and match your ETA 191. If it does not match and is uploaded, it will need to be fixed the next quarter.


Calendar Quarterly Billing Docum

Home » MSDES
Calendar Quarterly Billing Documents
C-0B Search

Caaorch Calendar thiartariy B -:I.- 1 Raecnrdc

23 Cl] Laiencalr Juarteryy oHing kecords
C-QB upload
Upload Calendar Quarterty Billing Documant

ICONVS
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Presentation Notes
Click the Calendar Quarterly Billing Documents link to open the Calendar Quarterly Billing Menu. 
The QB Search feature will allow you to search for and download quarterly billing documents.  
• The QB Upload feature will allow you to upload Quarterly Billing documents. 
l


C-0QB-Upload Quarterly Billing

Documents

Home » MSDES

Calendar Quarterly Billing Documents
c-0B ﬁearqh r

-

C-QB Upload.

Upload Calendar Quarterly Biling Documants

Hame » MSDES » Calendar Quarterty Biling Dacuments

(0B Upload

g

fl[s Functionality has been addd to MSDES for each State to haie & State Pre
~ Adding 2 State Prfle requred us o add n new acoess evel of “Sate Admin” as the person thi s allowed to ener your Stale sptaficinfemation,
(O person 1n each State should, with State POC approval, cantach the [CON Hep desk to request n updrace ol your hecdunlt fof HEDES b “Shate Adeni',

Please update your State Profile ASAP, you wil not be allowed to wpload a C-0B after 12/31/21 i youe State Profle has ot been ypdated,

Selectthe bteh fls for processing (Only sv s accepted) ;m‘g{;ﬂ'b‘

Before uploading a UCK quarterly detalled bil (SDEB) in the MSDES website for any quarter, you must ensure that (1) the total dollar amount for each agency Included on the
HSDER, v file matches the agency charges in the Section B of the ETA 191 repart {for the same quarter), Satement of Expenditures and Financial Adijustments of Federal Funds for
Unemployment Compensation for Federal Employees and Ex-Servicemembers Report, and (2) the ETA 191 Repart has been transmitted electronically to USDOL's National Office.

Balch il *
| CtoseFi o Bl chosn

|t

Homa » MSDES » Calendar Quarterly Billing Documents
-8 Upload

Select the batch file for processing (Only .csv is accepted) Today's Date

09/13/19

Before uploading & UCX quarterly detailed bill (MSDEB) in the MSDES website for any quarter, you must ensure that
(1) the tetal dollar amount for each agency included on the MSDEB.csv file matches the agency charges in the Section
B of the ETA 191 report {for the same quarter), Statement of Expenditures and Financial Adjustments of Federal
Funds for Unemployment Compensation for Federal Employees and Ex-Servicemembers Report, and (2) the ETA 191
Report has been transmitted electronically to USDOL's Natienal Office,

Batch Fila *
| Choose File | No file chasen

| Submi
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Upload Quarterly Billing Documents 
States may mix military branches into one Quarterly Bill file upload.  The application will separate the bills by branch.  The file must be .CSV (comma separated value).  For clarity purposes to avoid questions from the Military, it is suggested that when you have a debit and a credit for the same SSN/BYE you create 2 records. The website limits each State to one Quarterly Bill per year/quarter/branch. To upload Quarterly Billing documents (also referenced as Calendar-Quarterly Billing so as not to be confused with Military Fiscal Quarter), click the Calendar-Quarterly Billing Documents link from the MSDES Main Menu. The Calendar-Quarterly Billing Documents Menu will display. Click the C-QB Upload link. The C-QB Upload page will display. Click the Browse (or Choose File) button to open the Windows upload dialog box and find the Quarterly Billing .csv file that you wish to upload. After making your selection, the filename will appear in the Batch File box. Please note: 
• The records must be in Comma-Separated Value (.csv) file format and compliant with RFC4180 (http://tools.ietf.org/html/rfc4180). 
• Records may not be submitted in .doc, .xls, .pdf, or any other format. 
• The MSDES application limits each state to one QB per year, quarter, and military branch. 
• You are permitted to mix all military branches into one QB file upload. The application automatically separates the bills by branch. 
• You may upload the last three completed quarters. 
Click the Submit button to upload the file. If the file is correct and the upload is successful, the following messages will appear, including the name of the file you uploaded, and the number of records uploaded. 







Upload error

Home » MSDES + Calendar Quarterly Billing Documents
C-(QB Upload

V)

Attempting to import batch from file: MSDES_UCY RGES_ WA_4th gbr 2010.cavw

Errors vwere detected in your file; No data ha
entire file

A repork of the errors can be found higre: Error Report

%)

Select the batch file for processing (Only .csv is accepted)

Before uploading a UCX quarterly detailed bill {MSDEB) in the MSDES website for am
that (1) the tokal dollar amount for each agency induded on the MSDEB.csv file mat
the Section B of the ETA 191 report [for the same quarter), Statement of Expanditur
Adjustmants of Federal Funds for Unamployment Compensation for Fadaral Employe
Servicemembers Report, and (2) the ETA 191 Report has been transmitted electroni
Office.

Batch File *
Choose File | Mo file chosen

Submit

ICONVS

n_imported. Please correct the data and re-upload the

This report will be available for 20 days; Your hile as uploaded can be retrieved from this link as well.

Home

File Error Details

Date/Time Posted Location Module Today's Date
2021-07-06 10:32:41 MSDES 07/06/21
File Name )
Uploaded By UCX_BILL_20210702_Q.csv File Type
csv

Error Details (Click a line to view the details of that line)

MNote that for display purposes, parsed values ending in "..." have been truncated
Line . Parsed
# Field Name Value Error Message
1 Amount Paid £987.00 Invalid Amount Paid - contains invalid data or is not formatted properly
1 Amount Charged £073.19 Invalid Amount Charged - contains invalid data or is not formatted properly
Invalid Amount Charged - contains invalid data or is not formatted properly - required if "
1 Amount Charged $973.19 Credit Amount equals 0
Percentage of Benefits Paid and Chargable to Invalid Percentage of Benefits Paid and Chargable to the Military - contains invalid data or is "
4 the Military HIEED not formatted properly
1 Credit Amount §- Invalid Credit Amount - contains invalid data or is not formatted properly
. ) Invalid Credit Amount - contains invalid data or is not formatted preperly - required if =
L Erills A ¥ specified fields total 0
2 Amount Paid £846.00 Invalid Amount Paid - contains invalid data or is not formatted properly
2 Amount Charged £253.66 Invalid Amount Charged - contains invalid data or is not formatted properly
Invalid Amount Charged - contains invalid data or is not formatted properly - required if "
2 Amount Charged $253.66 Credit Amount equals 0
Percentage of Benefits Paid and Chargable to Invalid Percentage of Benefits Paid and Chargable to the Military - contains invalid data or is "
2 the Military FZo not formatted properly
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Presentation Notes
To ensure fewer errors, please be aware of the following: 
• All dates must be in the format: CCYYMMDD 
• Amount fields must include decimals and cents values. 
• If necessary, use MS Notepad to create and view the file rather than MS Excel; Excel will drop the leading zeroes in SSNs and the decimals and zeroes in amount fields, which will cause the upload to fail and will generate an error report. 
• For clarity, it is suggested that when you have a debit and a credit for the same SSN and Benefit Year End (BYE) that you create two records. 
• Also note: Once you have successfully uploaded a bill for a particular year/quarter/branch, you cannot upload it again in the same quarter! Please be sure that the amounts are correct before you submit, as it cannot be corrected until next quarter. Error files are kept for 20 days, then purged





Upload

ICONVS

Home = MSDES » Calendar Quarterly Billing Documents
C-QB Upload

o s Attempting to import batch from file: UCX qtrl bill NY 2009-3 csv file.csv
Imported 20 records

Thank You! Your batch has been accepted

Select another file to upload or another menu item to continue

Home » MSDES » Calendar Quarterly Billing Documents
C-QB Upload

0 Attemnpting to import batch from file: MSDES_UCX_CHARGES WA _4th gtr 2010.cov

0 Errors vwere detected in your file; No data has been imported. Please correct the doto and re-upload the
entire file
A report of the aerrors can be found hare: Error Heport
This report will be available for 20 days; Your file as uploaded can be retrieved from this link as well.

Today's Date
02/ 24720
Before uploading a UCX quarterly detailed bill (MSDERB) in the MSDES website for any gquarter, you must ensure
that (1) the total dollar amount for each agency incdluded on the MSDEB.csv file matches the agency charges in
the Section B of the ETA 191 report [for the same quarter), Statement of Expanditures and Financial
Adjustments of Federal Funds for Unemployment Compensation for Federal Employees and Ex-
Servicemembers Report, and (2) the ETA 191 Report has been transmitted electronically to USDOL's National
Office.

Batch File *
Choaose File | Mo file chosen

Select the batch file for processing (Only .csv is accepted)

Submit
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Presentation Notes
If the file is incorrect or does not upload correctly for any reason, the following message will appear. If you attempt to upload a QB with incorrect formatting the entire bill will be rejected and produce an error report. Click the Error Report link to view the File Error Details for more information on the errors generated during file upload.. Then click any of the View Data buttons for more details on what data was included in each record 


Download

Home » MSDES

Calendar Quarterly Billing Documents

C-0QB Search
i “r_ﬂnad Camsdar
Upload Calend
Home » MSDES » Calendar Quarterly Billing Documents
C-QB Search
Billing Year Calendar Quarter lBrﬂnch Today's Date
| B2 Al 09/28/21
Submit |
Calendar Quarterly Billing For 2020/4
Year/Calendar Quarter Branch Records Download
2020/4 AIR FORCE 26 Save C3V |
2020/4 ARMY 74 Save CSV
\‘ 2020/4 COAST GUARD 5  Save GV
| C O N & 2020/4 MARINES 5 ave GV
2020/4 NAVY 1 Save CSV
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Download Quarterly Billing Documents 
To download Quarterly Billing documents (also referenced as Calendar-Quarterly Billing so as not to be confused with Military Fiscal Quarter), click the Calendar-Quarterly Billing Documents link from the MSDES Main Menu. The Calendar-Quarterly Billing Documents Menu will display. Click the C-QB Search link. The C-QB Search page will display and the most recent Year/Calendar-Quarter Billing File uploaded by your state will appear at the bottom of the screen. If you need an older Year/Calendar-Quarter Billing file, enter the Year and Calendar-Quarter in the Search fields and click Submit. To download a Calendar-Quarterly Billing file for one of the branches displayed for the most recently completed year/qtr, click the Save CSV button next to the one you want. The file will download as a .zip file to your computer. Click anywhere on the line item to view the record in detail. 



View Record from a previous year

M | UI C-0B Search | Military-State Dat. X | = (5]

“ G ") o) https://uat.ui-icon.org/msdes/?q=msdes/qgb/srch/1 £ ﬁy (/] 1= 8

Main menu Home = MSDES » Calendar Quarterly Hilling Documents
& My account C-QB Search
& Gontactils Billing Year calendar Quarter Branch Today's Date
* IWII?_{'['J‘SS | ] [ ~] [ . 07/06/21
= Claims Documents | Subemit |
e Add State o
Acknowledgement
a Search/View/ Edil Calendar Quarterly Billing For 202172
¥ Claims Batch There were no results found

upload/Download

Hdaims
Batch Fil
= Calendar Quarterly
Billing Documents
= (-0 Search
o C-QB Upload
* State Bllling Profile
a View My Profile
e Update My Profile
o User Manuals/Guldes
e Log out

UI-ICON Links

o UI-ICON Web Portal
o Change Password



Presenter
Presentation Notes
If you wish to view records from a previous year/qtr enter the billing year, calendar quarter and click submit. Click the Save CSV button next to the one you want. The file will download as a .zip file to your computer. Click anywhere on the line item to view the record in detail. Records are retained for three years.




MSDES Customer Test Environment

e States may upload a Quarterly Bill to MSDES Test
before sending to the Military branches.

Iestmg

v
X

ICONVS
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Presentation Notes
Before uploading a Quarterly Bill, each State must ensure the total amount billed to each branch matches the ETA 191, Section B.  The Hub maintains a TEST MSDES site available for states to test uploading a Quarterly Bill.


Questions




Contact Information:

Paula Hobdy-Paula.Hobdy@Conduent.com

Cindy Morris-cmorris@naswa.org
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