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I. FACTS 

1. On January 16, 2014, the Insurance Commissioner ("OIC") informed STEVEN 
W. LUSA ("Mr. Lusa") via e-mail that his application for a Washington resident insurance 
producer's license had been denied. The denial was based upon two disciplinary actions that 
were taken against Mr. Lusa by the Department of Financial Institutions ("DFI"). The DFI 
actions resulted in the revocation of Mr. Lusa's escrow agent license and the denial of Mr. 
Lusa's application for a loan originator license, respectively. The DFI revocation and denial 
and the tmderlying facts thereof are the basis for OIC's denial of Mr. Lusa's license. The facts 
of the DFI actions, as set forth in DFI's adjudicative decisions, are summarized below. 

2. VINTAGE ESCROW d/b/a BELLEVUE ESCROW ("Vintage") was licensed 
by DFI to conduct business as an escrow agent on May 17, 1996, and was licensed tmtil 
December 31, 2007, when its license expired. Mr. Lusa was also the licensed Designated 
Escrow Officer for Vintage until his license expired on May 17, 2007. DFI examined 
Vintage's books and records, ultimately determining that Vintage operated without a licensed 
Designated Escrow Officer from May 17, 2007, through March 13, 2008. 

3. DFI determined that Vintage received four Notices of Insufficient Funds and/or 
Overdraft from its bank between January and July 2006, and that Mr. Lusa failed to ensure that 
deposits were at least equal to disbursements on one of the agency's trust accounts. 
Furthermore, two of the trust accounts were not reconciled monthly, and Mr. Lusa and Vintage 
never provided the bank statements for the accounts despite DFI's request for the same. Also, 
DFI' s examination mtcovered $6,000 in trust funds that had not been disbursed as of late 
February 2008, even though Vintage stopped tal<ing new business when its license expired 
December 31, 2007. At the same time, following up on a previous citation, DFI determined 
that Mr. Lusa did not adequately explain Vintages' failure to immediately disburse trust funds 
from a previous escrow transaction in February 2007. 
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4. DFI presented its case at hearing before an administrative law judge ("ALJ") of 
the Office of Administrative Hearings. Mr. Lusa appeared and represented himself and 
Vintage. The ALJ made numerous findings of fact and conclusions of law that substantiated 
DFI's allegations, and revoked the licenses of both Mr. Lusa and Vintage while imposing a 
substantial fine in an Initial Order of May 20, 2011. DFI's Director issued the agency's Final 
Decision on April 17, 2012, modifying and upholding the ALl's decision. 

5. In DFI's Final Decision, at Finding of Fact 26, the Director found that 
"the Department concluded that Respondents' violations were serious ones, 
since they reflect breaches in the fiduciary duties entrusted to escrow agents 
and escrow officers, duties that are set forth in detail in the Act. For example, 
practicing without a designated escrow officer license is a violation that can 
be prosecuted as a misdemeanor. The Department further concluded that there 
were a number of such violations over a significant period of time that reflect 
Respondents' failure to properly manage the trust bank accounts, and 
therefore were not one-time errors or lapses in judgment. And though the 
Department acknowledges that Respondents' violations do not reflect any fraud or 
deceptive practice, the nature of Respondents' conduct represents a breach in 
the trust placed in escrow agents and officers, which is codified in the Act. 
Finally, the fact that there was a $6,000.00 remaining in one of Respondents' 
escrow accounts, which should have been promptly disbursed upon closing 
raised the question of Respondents' competence to perform as escrow agents 
and officers." 

[OIC Exhibit 1-A, page 9, para. 4.8] (emphasis added). 

6. Ultimately, DFI' s Final Decision revoked the licenses of both Mr. Lusa and 
Vintage, banned them from the escrow agent industry for five years, and imposed on them both 
a $27,000 fine and more thm1 $17,000 in examination and investigation fees, which remain 
unpaid. Although the Final Decision explicitly stated Mr. Lusa's right to petition for 
reconsideration or for judicial review, Mr. Lusa did not do so. 

7. Mr. Lusa was also investigated by DFI for conduct relating to his operation of 
Western States Mortgage Corp. ("WSMC"). Mr. Lusa was the owner and the licensed 
mortgage broker ofWSMC. 

8. At hearing based upon a Statement of Changes filed by DFI in 2009, an ALJ 
found that Mr. Lusa had solicited loan originators by stating in a September 2006 email that no 
Washington license was required to work for WSMC. Furthermore, the ALJ determined that 
Mr. Lusa and WSMC knowingly withheld information during DFI's investigation of the 
erroneous email exchange, and that the email itself constituted an unfair or deceptive practice. 

9. The ALJ also found that Mr. Lusa's company, WSMC, through loan originator 
Troy Bowers, Mr. Lusa's employee, had not provided required documents and disclosures to 
WSMC borrower Carol Wade in 2005. In particular, WSMC did not disclose a yield spread 
premium nor provide the required Truth-in-Lending Disclosure Statement. Moreover, while 
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Ms. Wade had requested that WSMC obtain her a fixed-rate loan without prepayment 
penalties, WSMC instead signed her up for a variable rate loan that was subject to prepayment 
penalties without disclosing the discrepancy to Ms. Wade. Furthermore, WSMC, through Mr. 
Bowers, arranged a second mortgage on Ms. Wade's property without her consent and without 
any Good Faith Estimate or Trust-in-Lending disclosures. As a result, Ms. Wade was forced to 
refinance her mortgages, incurring an $8,360.96 prepayment penalty, on top of an increased 
loan origination fee and an appraisal fee, which were not disclosed to her. When DFI 
investigated Ms. Wade's complaint, WSMC and Mr. Lusa denied any wrongdoing and did not 
provide an adequate response to DFI's 2006 request for documents from Ms. Wade's loan file. 

10. The ALJ further found that WSMC, d/b/a Residential Capital Corp., arranged a 
loan for WSMC borrower Carole Schroeder, instructing Ms. Schroeder to make payments to 
WSMC. However, WSMC sold Ms. Schroeder's loan to Countrywide Home Loans, Inc. 
("Countryside"), without ever informing Ms. Schroeder of the sale or telling her to make her 
payments to Countryside. Accordingly, Ms. Schroeder made her loan payments to WSMC for 
several months, and WSMC cashed each of her checks without forwarding any payments to 
Countryside. Ms. Schroeder only learned of the error when her credit report showed 
delinquencies to Countryside, despite having made each monthly payment as instructed by 
WSMC. While Mr. Lusa and WSMC admitted in correspondence with the Better Business 
Bureau and Countryside that the payments were not forwarded, Mr. Lusa and WSMC never 
responded to DFI's February 2009 directive requiring the production of Ms. Schroeder's loan 
file and documents for DFI's investigation. 

11. The ALJ's October 12,2010, Initial Order denied a loan originator's license to 
Mr. Lusa, banned WSMC and Mr. Lusa from practicing in the mortgage broker industry for 
five years, imposed fines and investigative fees on both in the amount of $37,500 and 
$3,504.00, respectively, and ordering Mr. Lusa and WSMC to pay restitution to Ms. Wade in 
the amount of$16,638.40. 

12. Upon review, the Director of DFI fo1md that Mr. Lusa had adequate notice and 
opportunity to be heard, and that no evidence in the record supported Mr. Lusa' s claims of 
failing to receive the notice of hearing or of substantive error by the ALJ. Accordingly, the 
Director entirely affirmed the ALJ' s findings and decision, and upheld the denial, prohibition 
from practice as a mortgage broker, fines imposed, and restitution to Ms. Wade required in his 
Final Decision of December 5, 2010. Although the Final Decision explicitly stated Mr. Lusa's 
right to petition for reconsideration or for judicial review, Mr. Lusa did not do so. 

II. ARGUMENT AND AUTHORITY 

23 A. Statutory Authority For Denial of License 

24 

25 

26 

OIC denied Mr. Lusa' s domestic insurance producer license application pursuant to 
RCW 48.17.530(l)(i) and RCW 48.17.530(l)(h). OIC expects the evidence at hearing to 
amply support the denial of Mr. Lusa's license under either alternative ground. 
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1. RCW 48.17.530(1)(i). 

RCW 48.17.530(l)(i) gives OIC the authority to deny an application if the applicant 
has had an insurance producer's license, or its equivalent, denied, suspended, or revoked in any 
state. OIC properly denied Mr. Lusa's application pursuant to RCW 48.17.530(1)(i) because 
DFI had previously revoked Mr. Lusa's escrow agent license, and denied Mr. Lusa's 
application for a loan originator license, respectively, which are "equivalent" to an insurance 
producer's license. 

2. RCW 48.17.530(1)(h). 

RCW 48.17.530(1)(h) gives OIC the authority to deny an application if the applicant 
used fraudulent, coercive, or dishonest practices, or has demonstrated incompetence, 
untrustworthiness, or financial irresponsibility in this state or elsewhere. OIC properly denied 
Mr. Lusa's application because Mr. Lusa's conduct, and that of the employees he was 
responsible for supervising, which were the bases for DFI's revocation and denial of his 
escrow agent and loan originator/mortgage broker licenses, demonstrate at least incompetence, 
untrustworthiness and/or financial irresponsibility. 

B. Argument 

1. Loan Originator and Escrow Agent Licenses Are "Equivalent" to An Insurance 
Producer's License Under RCW 48.17.530(1)0). 

There are many similarities in the licensing and regulation of loan originators, who are 
mortgage brokers regulated by Chapter 19.146 RCW, escrow agents, regulated by Chapter 
18.44 RCW, and insurance producers, regulated under Chapter 48.17 RCW. Like loan 
originators and escrow agents, insurance producers must be licensed to practice their 
profession. RCW 48.17.060; RCW 18.44.021; RCW 19.146.200. Escrow agents and 
mortgage brokers, like insurance producers, must carefully manage funds in a fiduciary 
capacity, prevent commingling, and promptly pay such funds to the person that is entitled to 
them. RCW 18.44.400; RCW 19.146.050; RCW 48.17.480; RCW 48.17.600. Insurance 
producers must keep careful records, and respond to requests by OIC concerning said records. 
RCW 48.17.470-.475. Similarly, mortgage brokers and escrow agents must keep accurate and 
detailed records, and make them available to the Director of DFI. RCW 19.146.060; RCW 
18.44.400. Most importantly, each profession involves extensive dealings with consumers and 
involves a vital public interest. RCW 19.146.005; RCW 18.44.450; RCW 48.01.030. Given 
the similarities between the professions and the regulation thereof, the licenses revoked by DFI 
are the "equivalent" of an insurance producer license under Chapter 48.17 RCW. 

2. Mr. Lusa is Legally Responsible for the Conduct of his Employees. 

Mr. Lusa argues that RCW 48.17.530(1)(h) does not apply to him because the conduct 
relied on by DFI was allegedly done by his employees, and not Mr. Lusa personally. However, 
by statute, Mr. Lusa is responsible for the conduct of his employees that gave rise to the two 
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DFI actions. Pursuant to RCW 19.146.245, "[a] licensed mortgage broker is liable for any 
conduct violating this chapter by the designated broker, a loan originator, or other licensed 
mortgage broker while employed or engaged by the licensed mortgage broker." Similarly, a 
designated escrow officer, like Mr. Lusa, "shall bear responsibility for supervision of all other 
licensed escrow officers or other persons performing escrow transactions at a branch escrow 
office." RCW 18.44.071. Additionally, "[t]he designated escrow officer shall be responsible 
for that agent's handling of escrow transactions, management of the agent's trust account, and 
supervision of all other licensed escrow officers employed by the agent." Jd. Thus, even if 
Mr. Lusa was "not personally involved" in the transactions, his employees undisputedly were 

10 

6 ·involved, and therefore, as their employer and supervisor, he is fully liable for their conduct 
under the governing statutes. Moreover, Mr. Lusa states that he does "accept responsibility for 
Mr. Bower's actions because he was WSMC's employee." (OIC Exhibit 4, page 5.) Given 
this concession, along with the statutory authority, Mr. Lusa's failure to ensure that his 
employees followed the law in his previous occupations of mortgage broker and escrow agent, 
along with the refusal to take the responsibility for his employees' actions, provides a valid and 
sufficient basis to uphold the denial of Mr. Lusa's insurance producer's license on the grounds 
of untrustworthiness, financial irresponsibility, and/or incompetence. See RCW 48.17.530(h). 
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3. The Conduct of Mr. Lusa and His Employees Demonstrates Incompetence, 
Untrustworthiness, and Financial Irresponsibility as Contemplated by RCW 48.17 .530(1)(h). 

The conduct for which DFI denied Mr. Lusa a loan originator license and revoked his 
escrow agent license, respectively, establishes at least his incompetence, untrustworthiness or 
financial irresponsibility. In both actions, DFI entered detailed factual findings establishing the 
basis for its actions against Mr. Lusa and his companies, which are also the basis for OIC's 
decision in this matter. As Mr. Lusa could have, but did not, appeal the final agency order in 
either DFI case, he should not be allowed to re-litigate or otherwise contest the determinations 
made by DFI for either order now. 1 

In his capacity as escrow agent, Mr. Lusa and his employees mismanaged trust fund 
accounts to a degree that the violations "were serious ones, since they reflect breaches in the 
fiduciary duties entrusted to escrow agents and escrow officers," and thus "were not one-time 
errors or lapses in judgment." (OIC Exhibit lA, page 9, para. 4.8.) Similarly, "practicing 
without a designated escrow officer license is a violation that can be prosecuted as a 
misdemeanor." Id. Furthermore, the failure to properly disburse trust funds caused DFI to 
directly question Mr. Lusa's "competence." Id. Thus, DFI's findings about Mr. Lusa's 
conduct of his escrow agent business demonstrates at least the requisite incompetence, 
untrustworthiness or financial irresponsibility for denying him a license here. 

While acting as a mortgage broker, Mr. Lusa and his employees at WSMC also 
demonstrated incompetence, financial irresponsibility, and untrustworthiness. His company 

1 "Res judicata applies to the quasi-judicial decision of an administrative tribunal," precluding re­
litigation when the decision has become final. In reMarriage qf Aldrich, 72 Wn. App. 132, 138 (1993) (citations 
omitted); see also RCW 34.05.542(2) (decision final30 days after party does not appeal an agency's final order). 
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sold Ms. Schroeder's loan without telling her to make payments to the new debt holder, 
Countryside. Instead, WSMC cashed checks and kept funds it was not entitled to for months, 
which was only discovered when the resulting loan delinquencies so damaged Ms. Schroeder's 
credit rating that she independently investigated the matter. Furthermore, WSMC arranged a 
second mortgage for Ms. Wade that she did not consent to, arranged the first mortgage on 
terms Ms. Wade did not agree to, and did not provide the disclosures required by state and 
federal law, which resulted in prepayment penalties and other damage when Ms. Wade was 
forced to refinance. Moreover, Mr. Lusa misled loan originators when he stated a Washington 
license was not required to work for WSMC, based on a proposed rule that was not in effect on 
the date he sent the email in question. 

Moreover, there is little mitigating evidence to counterbalance Mr. Lusa's history of 
financial mismanagement. In Mr. Lusa's Demand for Hearing, Mr. Lusa claimed that he has 
practiced in the area of"WA Real Estate Broker," "OR Real Estate Broker," "Escrow Officer," 
"WA Mortgage Broker," and "W A Consumer Lending," and notes that "verification of each 
can be found on the website of the agency overseeing each." (OIC Exhibit 4, pages 5-6.) 
However, a simple search of the applicable agency websites for Washington and Oregon, 
documented in ore Exhibit 5, demonstrates that none of the professional licenses are still in 
effect. As noted above, his escrow officer license was revoked, his loan originator license was 
denied, his Washington real estate broker license was apparently cancelled in 2011, and no 
other records of any other Washington or Oregon licensure appear on the respective websites. 
Mr. Lusa' s own practice record shows that he is no longer licensed in any of the professions he 
identified as being relevant to his license. This fact further supports ore's decision to not 
issue Mr. Lusa yet another license with similar regulatory and supervision requirements. 

III. CONCLUSION 

Mr. Lusa violated the law and regulatory standards in his former occupations as 
mortgage broker/loan originator and escrow agent, causing actual financial harm to consumers 
in the process. His conduct was sufficiently inappropriate that DFI revoked or denied him the 
ability to practice either profession. However, he currently denies that customers were harmed 
and erroneously claims that certain violations should not be considered here because his 
employees performed some of the misconduct in question. Given the pattern of serious 
misconduct identified by DFI, and taking into account Mr. Lusa's failure to take responsibility 
for his prior actions and failure to supervise his employees, ore respectfully requests that 
ore's denial of his insurance producer's license be upheld and that no probationary license be 
issued to Mr. Lusa. 

IV. EVIDENCE TO BE PRESENTED 

Department of Financial Institutions, Final Decision, 2009-DFI-0040, 
No. C-08-245, 15 pages, 04/17/2012. 
Department of Financial Institutions, Initial Order 2009-DFI-0040/ No. C-08-
245-08-SCOI, 19 Pages, 05/20/2011. 
Department of Financial Institutions, Statement of Charges, 7 pages,Ol/07/2009. 
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Lusa Correspondence Re: Escrow Operation, 2 pages, undated. 
Department of Financial Institutions Final Decision & Order 2009-DFI-0045/ 
No. C-08-066-08-SC01, 10 pages, 12/08/2010. 
Office of Administrative Hearings, Initial Order, 2009-DFI-0045, 20 pages, 
10/12/2010. 
Lusa Correspondence Re: DFI Issues against Western States Mortgage Corp 
and Mr. Lusa, 2 pages, undated. 
Penn email to Lusa Re: License Denial, 2 pages, 01/16/2014. 
Lusa Demand for Hearing, 12 pages, 2/18/2014. 
Web Search Documents Re: Lusa Licensure in Oregon and Washington, 8 
pages, created 3/20/2014. 

Respectfully Submitted this ZY J4 day of March 2013. 

~ 
Staff Attorney 
Legal Affairs Division 
Office of the Insurance Commissioner 
(360) 725-7118; Darry!C@oic.wa.gov 
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the Statement of Charges and Noticeof Intent" to Revoke or Suspend Licenses, Prohibit from 

Industry,. Impose Fine, and Collect Investigation and Examination Fees ("Statement of 

Charges") entered against Respondents by the Division of Consumer Services ("Division") 

dated January 7, 2009. This matter was assigned to the Office of Administrative Hearings 

("OAR"), which designated ALJ Davidson to hear the case. Respondents were represented pro 

se by Respondent Lusa. The Division was represented by Assistant Attorney General Charles 

Clark ("Division's Counsel"). An in·-person hearing on the matter was. held by ALI Davidson 

oi1 N"CivemiJei--u;;-21lro;··a.:fti1t o Aft·s·eali:re:·affice:'·- · --- · ··· --··· ... ··•··• -· ··· 

In the course of that hearing, ALJ Davidson considered whether the Department's 

Statement of Charges and Notice of Intent dated January 7, 2009 should be affJII!led; the 

questions presented were whether: 

1) The licenses of Respondent Vintage Escrow and Re~pondent Lusa to. conduct the 

business of an escrow agent be revoked or suspended; 

2) Respondents should be prohibited from the ·industry of an escrow agent for a pekod 

offive (5) years; 

3) Respondent Lusa, specifically, should be prohibited from the industry of an escrow 

.agent for a period offive (5) years; 

· 4) Respondents jointly and severally shcmld pay a fme of Twenty-Seven Thousand 

Dollars ($27 ,000.00); 

5) Respondents jointly and severally should pay examination and investigation fees of 

Seventeen Thousand One Hundred Eighty-Seven Dollars and Fifty Cents ($17,187.50) and 

Seven Hundred Fifty Dollars ($750.00), respectively; and 

RE: VrNTAGE ESCROW, INC., d/b/a BELLEVUI': ESCROW, and STEVEN WILLfAM LUSA, OAH Dooket No.1009-DF1·0040, DPI No. 
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. ,, , , 6) Respo!ldents s~oul~ ,,m,ain(ain records in qo,ffi,Bli~?e ,wi~ the EscN}" A~'f~~· 

Regi*atio~, f>ct, 'cJJ,apfef .~8,14 R,So/ \'!1~. ~~a~~~r ~Q~,§80iRf.ftS, .. ~~~ proyide the P~PaJ.1IIle,p~., . 
: . . ' ·--' . .·.. . ·' · .... -.. - -. . - . ·-

with).q~!!t,i()n; oftRei:koo~~., ,re~'?.!d~~~· B;9.4,;P.~~J ,ll:fo&~)\?.g>~l~,ting )o. R;s~?ndert ~ipJ,~~~ •; 
:- __ ·.·- :··.:·- _.-,;_:·_.··.·_ ---~---~_':_:--~>--··_ .. ,·'- ._.-_.. , __ ,·-.·;._,_:_.._\-·-.(:.-. __ ._ . .-' - :_·_ -_;';. i_ 

Esgqr:;.;.e. :~sc~q,"t.;il:Pi\'ll~)?WDt~.?KWd,.lt#~,.P,~~~ .'\14J"~~~,~,9;;tM~~h'?~~ .. ~umb~~,of th~jEJ:ffiY~~\\~. , 
i y'.. - ·.- ;- ' ':;_, .• ' . '.-, ·, ' ' -_ _'',:"::.-,· ,' ., ' ., •, ·, ... _ _..- ! .-.' ., •' -·- ' ' •• 

fesp,on§p;>,J" f9F,)l\~I1~er\l:r.19.Y,Pf, ~A?H,r~P-~.~4~, ill,~9iPP\im;:iN$~~,AHt .. , , ; c:w .· J'?:it-., , · 

f.~"':':~trz~ti~,~~~t~ti1~m~~''l~i~: 
1) Ii ~a; proper to rev~~e ~r iuspe~d R~~;R,~4~~t.¥hi~~~)?,~cr~v;,'~, lj~e,p~e,~~~S?.R4~~t .. · . 

. ·. . .. '. ' . . · .. ·---·· _. •, '' . - .. ' . ' ,_ .; . 
. ,_· .. 

~he -~.~-~.i~xj.~-~~o:·?~~~'~ylsCf~~-- ~~-~~t\~~:~ ~;~;·~i~t.r·:- i_-~;~:;---: (> ·:(?·\!. : . . t:.i::_d: :.;·_~i.\ .; -~ '-·: . )l:\ -~1.!~;> . , . 

:· .. , 7 }) I'\,v{as_,,i:Jro~er: .\?.r~:i8~e.,?r;~ps!J~Rd ~e£:r;o~d~~~ ~l:!s(,s;)?esi.~at~~--/?~Pr91f;,Of,~,~%;,s ,, 
j o It • o ' .. •: • > < ' ' ' < ,' < • I< I < ' ) '• ' ' ' o 

license, begmrung ~artuazy 7, 2009; • . .. ,,,
1 

. 
. ., I '•,'-,-! • '•-'';/'_• 

: .' . .'' .-~)J~,.~~~?\1~~~t:'{\H\~~~~~~.~ft~;~~~f,~94!~\,\~4~P·~~$~~~R~~~~.P~;¥f~~?r9~,a~~nt tor 
t. pe1iod of five yeais, b~ginn.ing'iariilary 7, 2QQ9;:.;~ .• ,; . , .. ;;. ~:.,., .. , . ;,,:-,., 
· ~ : · ,- .>~>~;:-).... . -i.~~-- ;·; ,,: ._ '--_;·: .. ·: -.-- ·· ·:-?·.;;:~_;r,~~:·:_._..':-: ·.- ____ :··.-.- -. __ :-~---- -~~<<::_··'·-~·~-:;;.:::·,/:'/:·~::~:~ :·. :- ·'_:_\-: ._ .-··,r-:- c:-; · 

.· · · · · • _,,4) ~ll$i?p.~g~nt, 11 !;'sa,_;y~{~T~J1i.b,t)~,~~P:8:h,t~~-i!t.~~~~. f-~~-~ ~~f-~9d. o.t{.\'r:r,.c;,i}Y,~~sJ 
. ·-. ;·::-- .,-''>~-·.:::?-" :~ _. .. i . ·- :_ -- _-:::: '':~.: -· .. _· '• :' ' .. /'_-:_ :-,-_. ·: ·. :f .. - ::· . '·~_.: ,.·. :._·::. :_ -·:. ·._ >._> -.. t·. ·; '. ':: ---~-> ';_ --~~."(,_- ,·,:~:·:.-;~' ::·' -: ',- /.-'i-' J:_:-'· J' 

5) Respojlqentsjointiy iilli:J. severaily ~h~.i Ji~Y ~-fine; tof~Iing J)Veiity7~e:'JW\:;&:4piisan,~'· , 

.P~llar.~. ($37·PR~\P~>L,:.{:'1i,,·.:;,'':'~J:.~~(F'J";:1if!:.,~k;}i~f~{;,.~::i~~~:: ... tl~l;:.~1,\,.¥I;~~ ;)i(~~(7~,~~i.~t;~r.:~'·' , , ..• )· 
, 6) Respondents }bintly 'ii.b:d seve:!a!]y. 'shhli\pay ekilinll!aticiri!ancidrivesiiga'ffb'n)'ees, .j ·· 
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name, address, and telephone numbers of the individuals responsible for maintenance of such. 

records in compliance with the Act. 

The Initial Order contains Findings of Fact (hereinafter, "FOF"), Conclusions ·of Law 

· (hereinafter, "COL"), and an Order section. 

The Division, by and thr.ough Division Counsel, timely filed a Petition for Review of 

Initial Order on Ju~e l, 2011 (the "Division's Petition"). Respondent never filed a response to 

the Petition for Review, nor did Respondents submit their own Petition for Review. 

········The'Directocsubsequeiltly drdered ;·received a:nd·has ·noW ·caii.Sid erea· the ehiiie·op,Jr · ·~·· 

.. 
Record. This Final Decision and Order· are based upon a consideration of the entire OAR 

~--------------r-- .. --··----· 
"Record, mclucfmg, Witriout limitation, the followmg: 

I. Statement of Charges; 

2. Application for Adjudicative Hearing; 

3. Record of Adjudicative Hearing; 

. 4. Department's Exhibits Offered at Adjudicative Hearing; 

5. Respondent's Exhibits Offered at Adjudicative Hearing; 

6. Initial Order; and 

7. Division's Petition. 

This record is hereinafter referred to collectively as "Record on Review." 

1.0. Summruy of the Case. This case comes before the Director on the ultimate issue of 

whether the Respondents' escrow agent licenses should be revoked or suspended and whether 

Respondents should be banned from the escrow agent industry for a period of t)ve years. 

Additionally, the Respondents have been ordered jointly pay a fine totaling $27,000.00, and 

R£: VINTAGE ESCROW. INC .• dlb/a BEllEVUE ESCROW. and STEVEN WlLLlAM Lt!SA. OAH Daekel No. 2009-DFI-0040, OFt Na . 
. C-QS-245-12-FOOI 

FINAL DECISION AND ORDER MODIFYING INITIAL ORDER OF ADMrNISTRATfVE LAW JUDGE· 4 

Exhibit 1-A, Page 5 of 15 



exam.ioation·.and investigation; fees totaling- $17,937.50. The,Pivision'~ ,Petition Thi~. iss_ue.,. 

revolves around the following undisputed facts and questions of1~w:,, ·."' ,, . ' ,. '-, 
,·,.· 

'• 

.,. 
,.,_,;, 

2.1 Prop~r · Consideration. by Director.:AbsciJ.t/Petition , for· Reviewt-.-from 
.. ' . ..-.; . 

. . ...... ,• '- . - ' ' . . . ·. _:. •, _-<- . ' :< .. _:1_' ': .' . ' ' . - ·• ·_ ·':' 
Respondent;'. ;· •Respondent ·~id' · noti.file .a;:petitioh. ·fori:f~v\~:o/'':~qntesti~g Jhe,,lnitia_V9;der. 

How~ver1; e~en !whe~: a parly']Jas, &Qt ftl~d a peti~~ni:'t6i;r~vie,W, ~the "Q.irector sti)): ha~ 'l)le 
: · · __ · ·_.:_~,.'_:I;· _:<~--.- -~---__ -,.- _· .. ; .. ·:· _ : ... >,_-}'·>;·-~ __ ·_: ___ : __ ,_.::_:·_··._ .' .:·_-.·{-:.· ... _ _ ·:_._/~:_:~-:-/:,·' 

~utbori ty arici dJty/ pHo~:i:~"~nt~rihg•a;F!nai Iiecisloii•ari4!0rder~ ;t(i:cohsi d~tr~h'e!her: ~y;pai-t 
. . :.· . \· - ; __ . ,-·._ ., . :' ., ' .. ,•. ·-'-'';:·"; .. <:-:. •:'··: --.. -~~-._,;_~. ,. =·· ·.: .. !,'··· .. ::::,"''··:'!··· ...• ~ ... 

contain~d in th~ Initial Order, thel)irector i~i??,JfY~~d?i~,}~~·lf.i,~~{ .<(f ~i~,YJS~.~g,c~~rt•,to: 
consider the statutes and implemen~ing re~ulatibus'of the Di~i~\6l!i~~d~r:;¢~,-~d~~ ~f law ... . . ' .. ' :'";'' .. , ... ··: .. ,·. ;' .. 

Statement of Charges and the Adrillnistrative LawJu~ge; s-ltiitial ()r.ded);J>,:· ., . 
. : '. ; .. , . !'' \ ...... : .. 

3.0 Dire~tor's Con \deration· of .Fi\ld[ngs :6t.,Fktt c~'FOF\);and CoiiCJusfons: of -Law 
' ~.:'-> .. . :-·; ~: ·.' .. i',·: ·, · .... /Y. .... ' :\ .:\/.:. : .... ·: .•. >).~<~ ... :··. · .. .... .: ·:. : . .. :·:. ·::·: · ... :::=:~~~ .. ~·'{:;:·~·-:-. (">·}.:.';:'' .. 
'C"COL"). After clue considef<l.tiori:o:t:.the!·entiie R,.ecord. oii.MYiei,v1th~;Dbect6r,is,.o(tne view 
·~. . :. . · .. ,·i··. ··'~ .:::\~-.·~·::'::--·: ·/.·; · ... ·· .. '·:·:···: ... · .. :.: .··1 ::·.~ :.: '.· .. ::::·.:··~\ . .''·,,_:··.' ·.::· i .. :: :;:·~//.-.:._ .. ~··:<- :· .... :.) '·:'.·_ .·.· :.,:·.l.);~·:~ .. · ... t?~·~t:f~;·;~~ .. :.:;·~:::-.::.··.·::? .. · 
,that; cert,ai11:~~~9l}Isi?ris of,law corttai~e~ inth~ ~i'~-~. ?rder sho~~,;~~iZ:~f:~at~~ti\f~V:O,t or_ 

'dthefWise ·n{0'4i.fiecl. · . ·' .· ,. " ... \'. ;·~::. :· · ·: i::,-:,<~A~.;:{:J.~./ ~:i;:~i::~· ~.:i!~:·;i -~/.~.Y ... 

· 3.1 ·-.· E:ho~:~~oJi;~d ~~ 16~;24 ~ftfi~;J.;;tr~:orciet. ·In~,pA~citJr'~6t1C,~~~·krth the 

Division~ s 'Peiitl6i1 Wr:R~yrew th~t:A:Li D~yi~§oq,Aq#nl~ec[;e.ri"or ,m,~.Q~~~~71~if?h t4 of 

.thetnltial o~cie!-'rhy driciding that !be resp,onsibiiity.fortiett(ilgthe ~ff~ctiye ct~ie~ _of:p\~\1-iM!.on 

. ' . . ' . . ·,· ... ' . ' . ·; ,'.•· . .. . . 

· . ··: ft~.:\~~~ ... _.,. ... ~··:i.\:. ~: ·'i: · t:~ii:.'.\ ::~.·~(~:: .. :.;;:: :~~:.:: ~ ·\-·:':: ·:~:\.: .. ::.~.~:.:· :!=,f.·,<A .: · .. .:.,•::::'-'-''·''- __ ::: ,.·•,, 

··:/ ) '. 
1 See RCW 3~,05:464(4); s~·atio Norlhwasi Sfe.elhead v. WasMV'tron S!afe Depqrfmenr. of Fisheries, 78 Wn. ',.a,pp. 778, &96 P.2d 1292 
(199s);set'~lso To\~IJ y. DejiarhniiirtDfF(sh and Wildlife. 94 Wil}App:. 196.911 P;2d 591 (l999) .. '·.'• '"?,,/,'',· :·~ ·' '• •1:

1
• ,', •• :-. :, 

.·' ' ' ' 

:RE:.-V.INTI\Og"ESCROW. INC.; d/bl• BELLEV\)E-IiSC.~OW; 311d STEYEN,.Wli.:LlAMT,USA: OAI\"Doc~el No.: 20.09-DFHI040, OF! No. 

~~=~i~Z:1 ~ ~RD:~·~oowvmoJ~m~i~¥~G\A~~~~s;RATIVBL~V{~Q~~~l. ·D: /::, .· ·:;;:.: ~~: · .. ' ... , . 
. . ·. . ~ : 
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falls to the ALJ themselves, on the theory that the Respondents "faced substantial obstacles to 

, participation in the escrow business since the date the Department issued the Statement of 

Charges . .The Department stated in their Statement of Charges in Section for that it was their 

· "intention to ORDER" (emphasis added) that "Respondent Vintage Escrow Inc. dba Bellevue 

i Escrow be prohibited from, the industry of an escrow agent for a peri'?d of 5 years; and 

\Respondent Steven William Lusa be prohibited from the industry of an escrow agent for a 

. period of 5 years." The Director is persuaded that this stated intention to 'order the prohibition 

dates necessarily· refers 'to an act- in the future, ·specifically; the· entry of· a final· orde,. ·Upon ., · 

receipt of the Statement of Charges, the Respondents filed an Application for an Adjudicative 

----1- ·Hearmg, exerc1smg t'lfel.raue process ngnts;lne Department wou!anave · vwlated the 

Respondents' due process rights by imposing a prohibition prior to such hearing. The only 

procedure available to the Department to take such action prior to a hearing is- by entry of a 
. . 

Temporruy Cease and Desist Order, pursuant to RCW 31.04.093(7)(1) in this case, however,· 

the Department took no. such action and the Respondent was not prohibited from the industry 

during the course of the 1)djudicative proceedings. As it would be a violation of Respondent's 

due process rights to retroactively apply the date o.f prohibition to the time the original 

Staiement of Charges was filed~ the Director finds that the date of prohibition must begin with 

the date of entry of the final order and modifies both FOF 27 and COL 24 as follows below. 

4.0 Findings ofF act. Now, therefore, the Director re-affirms and otherwise modifies FOF I 

through FOF 48, inclusive, at pages 2-10 of the lnitial Order. 

I 
I 
I 

R£: VINTAGE ESCROW, fNC., dlb/a BELLEVUE ESCROW, and STEVEN WLLLlAM LlJSA, QAJ,~Bo_ckel. No. Q009·'D.fi~0040, OFt No. 
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4..1 FOF 1.3-5, 7-14. 17-21. 23. 25, 28-30. 32-43. 45-48 of the Initial Order .. FOP I; 

3-5,. 7-14, 17-21, 23, 25, 28-30,32,-~3. and 45-48 of the Inlti~torde~ are ~ereby re-affirmed ini, 

their entirety a:nd without inoilificatiou,·. · .. _.,., i,",,' ~-;:t~::· '• -· . 

FOF ; of the Inlti;u Order.:·B~sed on the ~Yi4en<;e p:r~$e!}ted. during t4e !),~aring 
" ' . ' '' '.· .. - .... ' . .. . 4.2 .: 

(See Ex. Dl at4),,FbF2is,modi.(ieq asfo)!qws:· '• ···. 

Vintage I,}scrow ~c. d/b/a Bellevue. EsproW .. c:'Riisponc!~l!tYiJi~ge;') l'!i!Stligyflil~q 
by the V!ashington State' Department of Firian?ial In,stirutions to conduct bus,ill~#'as · 

, . r·:an,~~cro~.~gel1ti.P:.91'fl May,.I7.,19?6 tJu:~ulii!,p~e~m?~r;JL 200?. wh\'u,i!~ ~i~c'f8\V 
agent license expired. · .. · · · · ' · · · .. · 

, _ , ~- !_ ;:. i<: ~--- ~~;~. . '· · 1• ;~-~-;- ~--~:-· . ·:;:;; .. ·-~:_ .:· ~-~-- r, :>'"( t;, ; .'_:: · .J · ~;~:;·:-:1 ~~ i~ 'i. . .-". . ·; ;:) ; :. -0. \: :-_.~-~:: ... ~·-•. ~~·._:·::-.~_.i:-_>.-:·.::: · 
4.3 FOF 6 of the Initial Order, Based cin. the. infonriation contained withiri .EXhibit 

• · • _-i • ' -. ,. ·_. ·rh l ··"/:it~~-:·:·''[.:~;.,(,;~:_: .. .:." · . -~: . ,:_ :1.1:; :'; :<..-:.~~-\\ ~;:>~··'; -_.~ _:?::··. :·::, <".<· / ... : -= ~··: 1-;.:,; ~;; · .. -~~:' ~ :' .. ~,. !. 
Dl at page 4, FOF 6 contains·a: typographical error and is m()difi.ed as follows: . 

· ·::·. ~.,\~ ~ . ··:- ·-:·;:· .,.. ':;:+ t·\;,~, <e/- x~··:;.i .. ~\.:.:\. {.::,'·::.·( .. .:/f...:· . :!.j/·-~{::;,t._.~.j·~/--/H.i;- . :-':;':'h _ .-''· r,~: <t-:-·n.~.<---~·i··\.~'>5 .:\$ ::·.:.:.:~;:-~-J-~;~ .:;~, 
Kate . Dixon, a. Department fin'!llcial ;exami~er, was· assigneq to · exruniile 

, , , Re~pon>lp\~!1? bpQ~~·,,~d reqord~:'>...B,~g\!W1ii'~~ebfll~·~·.:t.~;,299,~i:M~~:c:$?,.i.~'?ll .· 
condu9t7d ·a±!,: exiliru.t)a~tpn o~ the Respm:fdei/,ts' lJ?ok~ and recor:d_s,,N ~e~pb.ndeht 

... L usa',s ~~~i.~eJ:~p<(i:l{,~sp.Dil4(l\1t Lus~.JeP,q~ycJ•t!Jat;lje.lj!'\4 n.;:oy¢d;pt(tp\;4js,; 9-~fj% aj., 
the end of December 2CJ07, and Closed the business on January· lSi 2008. Ei; bi, 

. (' P:A' · .. ~; ··~;'i\ . : ,i .' <·~\- \· .. ·;_/ ~::.}' . ·-:~:· .;;; . '; . .;:,·:· ':·.: ~:: :·(:"t : ·~ i. ~--.l::- ·:'--

! .. : 4.4 FOF.l:S'.of.the.lnitial Order. Tci·cliU:i:fy'thafreconciled ba!lk.stateirientliconcem 
• • .- ' • • • ):::·~ "" ,.'-i_''•.:• .-_'- ,' :_·~• •---•--:·, ' • -,_,. '-' ',-- >• ,_.-,.,.., '., .• .• ·'•c:::·:~:·F'·I~,('." •.-

tbe R\'spond~!s~:@il,~~$?~~s/l"Of 15 J$ !)10slj~~~~$f?,~\o,i'~;,,:,·.' ;,,,,,,, . ·. ;'' ;t:'i\''•)?·;!1.~1 ;,· . 

. ;.:~illttt~:~!tl~1\f~l~~r~t: 
·, . 4.5 ·. F6'F'16· of:ihe Inftial Oidet. To d:iire'cta'typograph.iciif eh:or; FOF/!6 is 

· : ~·· ,. ,._,_-~ '(}r;~;ii/}'t'·t::(-;:·)~ Y;:·r.:: -:{J\~ ·:;if.:; .. :-,!~· ~;F,:J'~:{i{~i-.:,)·:~_.:·h:•/:i(-.::.":;;f,xL· _ ;_\;h-~:i: .Y>t.i ·i::\.\ .i~ •• ;_{~~--5'\~{·.<' ...... . 
modified so that the reference to "WAC 208-680P-050" reads "WAC 2CJ8~680D-060". :· · · 

.. -: ·'_:;t'i ,-. , .~ -.•:', \· • :' ',~ 1; · ~·, - ·f:.:·.·.'>i ;- ~-z: . .- ~!..";:._:';'-_~)·-;~:~ ~-::,~ ~-r .. ~/'J,i~:::··-~~-::· :->, j .. /: .·;·)·<.\.:',;~~;· .. ·i:.:L~~~~·{,::::?. ..~. · 
4.6 FOF 22 of the Initial Order. To correct' a 'typographical ·erroi:, FOF, 22 is 

.. . . -_·: :1 _ .. ·;-:;)~:-:·.: _ _.y; .• ~·.:~-v ,::\_:· .. _·'.•::-·.~·-·_:-;:.~-~·; lL 

modified by changing the reference to "Ms. Davis's" to "Ms. Dixon's". 
'.' 

4.7 FOF 24 of the Initial Order· .. To correcfa typog:ral'hical wor regarding the 

houriy rate for exanii~ation fees; FOF 24 ls modified by 'changing the reference to "$62·.00" to 
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"$62.50". Thus, $62.50 times 275 hours accrued during the course of the examination equals 

the total examination fee of$ I 7, 187.50. 

4.8 FOF 26 oftbe Initial Order. FOF 26 is modified as follows: 

·In this case, the Department concluded that Respondents' violations were serious ones, 
since they reflect breaches in the fiduciary duties entrusted to escrow agents and escrow 
officers, duties that are set forth in detail in the Act. For example, practicing without a 
designated escrow officer license is a violation that can be prosecuted as a . 
misdemeanor. The Department further concluded that there were a number of such 
violations over a significant period of time that reflect'Respondents' failure to properly 
manage the trust bank ·accounts, and therefore were not one-time errors or lapses in 
judgment. And though the Department acknowledges that Respondents' violations do 
not reflect any ·fraud or deceptive practice, the nature of Respondents' conduct 
represents a breach in the trust placed in escrow agents and officers, which is codified in . 
the Act. Finally, the fact that there was a $6,000.00 remaining in one of Respondents' 
escrow accollilts, which should nave been promptly disbursed upon closing raised the 

·question of Respondents' competence to·perfonn-as·escrow agents··arrd offkers-:-.. ---1 

The first. change describes the license at issue with more precision, as it. was 
. . 

Respondent Lusa' s designated escrow officer license that expired prior. to concluding the 

business, not the company's escrow agent license. The second change is consistent with the 

AU's discussion of"breaChes of fiduciary duties" discussed in the first sentence of FOF 26. 

4.9 FOF 27 of the Initial Order. Based on the foregoing discussion regarding the 

starting date of Respondents' five year prohibition period, FOF 27 is ll).9dified as follows: 

The Department maintains that the five-year period should begin on the date of the 
entry of a final order. 

'This change is necessary to address ALJ Davidson's error as discussed in Section 3.1 of 

this Final Order. 

4.10 FOF 31 of the Initial Order. To acc11rately reflect the record, as noted in FOF 

17, FOF 3 I is modified as follows: 

In calculating the $27,000.00 fme the Department also considerecl that Respondents 
· were conducting an escrow business without a licensed designated escrow officer 

RE: VINTAGE ESCROW, INC., dlb!a BELLEvUE ESCROW, ond STEVEN WILLIAM LUSA, OAH Docket No. 2009-DFJ-0040, OFI No. 
C-08-245-12-FOO I 

FINi\L DECISION AND ORDER MOOIFY!NG INITLAL ORDER OF ADMINISTRATIVE LAW JUDGE- 8 . 
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fro~ Ma:y 17, 2007 Uiitil t!]e end of b~siness operations on December 31, 2007, 289 
days. 

4.11 FOF 44 of the Initial Order. To 
. ,l -~·· 

acCJ.irate!y reflect tbe record, FOF 44 is 
) .~:;(.: ~>.:.~:·.,-;~ . .:].(! ~ ~: :,:J' .. 

modified as follows: 
·: .:<--. -·'·~ •,;Jf,·· .. __ _.,_:,,. :_::~ _;;_r;>·.~-··.. : . . 

· 'According 'to'Res~i:;hd~ni Lusa, in spring·200.7'driil''oftbe examinersr~hlrhed to 
. · ·.1' '." Respohdehf'•t~sa~s· office '·to review 'thidteiris: that were to ;·be completed, The 

' ; ' examiner r6li6ried that ''~yerythlng was okil}<:' it' .,,, " !> j; ., : ' i'' \· 
. '·' :- ·, •.,: ·"?::;~: :· :>.:. ~-.!:-.·+~:-.\ :,.-~i<:;:_<:f: :);~ )_'-,;- :-:;<' · ':' · .. · · ~-:'~·i\\:~)~:·:\:=-~ ;:..;.~·:>':i:<~:Y> . -..'. ·-:-:; ,.~-~. -f~,:;.}:'i"~ 

'' :<: ·•The aC!Mci:'lJ~~~e, ·'Ji.b66tding to' Respon'dbhf'Llisa.:'>:!~; 'ii''hecessar)''to,ta'iidtirately 
· _ ·_/>,:.· ·(,?) · '_. ~:.= · /::~ -:::·_':!~:~~ -=~:-)): ·~:-~~'/''(;:~- •. 7 __ 1:-: :_~:-~- ~,;.··:;;:::~:·_;- · :· ,: ;-~ __ ': 'l:'r•:-·'; -!:'i.t:~~\!/::.J~:·:;;i:/:<·:/'0~: ·:,-1i! ;\,:i.~} ·. ;f.:h.:r !- ·'.: ;·:/ -_::; ·:<::i"~:~~~~ii~_;· . 
refle6f'the l:ebo!o~:TA6'Hei.is~:f·siat~m~Iit attribiuecl t0'theUrtl:airi6d ~i~ffii'n.h is i>a~iq:~~Srt Mr. 
·. _ :_l (":~-~- : -. ·: /~_.:·~~~ ~-~· ~;!-~·<·. · ..... _·.: __ \"" ... : ~-:._: ·:·_;:-~:::·_ . .-·:~·-! .-.. . -..... - ,;,_:if~:··-~-~x~:~_ .. : _,;:J"': _._~.. __ :;-.-_ ,-:·~·: ... ?:ir, ::-1.\\1:·. ·. J >·;/~-~ ~\- \ ~ .. d2r 
LU's~'s'teStimoiiY''~nl:;? iirid ~tliere'is 'no other evidenc\€'piovidit\'g 'that'ilie'' quoted 'stii.tem~nt was 

· · -.j_;;.)_; ·' .j. ·• -;· :.: · . .'~i,lf. · · . ·!,·.::.-· · ·. ._. · ._.::. ·" ·~:>.r~·.6·t ·:-::J:.;·; ··i·~-tr- ,r._:.~'f.i:.:~<:-~·- :·~:.;-\ · ···:-··:;·· 
,. . . 

'•. ·.··: ';, .. .'. ·."!1,'~_! (' '-: : · ... '' t•V.:~-;_; "•J .. ·. •·' · H:-~·:r·:.·r '.J{:t.:/;:._·/~~i .. 
·.;·:->< ~:; co:':.:,y•::•iYicr.:· ·:~~·.::~~\~;·.:~n~-t;.~.~ .·: .... ,.JJ~"i.-)•.,. 

5.0, Conclusions of. La\v. Now, therefore, the. DireCtor re-affinni ~rid otherwise modifies 
; ·: .·. ·.:.~ -: ~·- -~-·-:,:·;:-.:::.,:··;.:.-:·.~···· . :tv"-~:-~~·-. :-q:.i\'-''· > . .-., ·._- :". ::·.:,:i.::'·_·.iJ~.:- .. >~·\Lr _:)~/:::;·;~~~~-_:::·f.:. ,_:;)<~~ri.i:~: :'I~>),;:; : \ff'( 
COL 1 through COL 27, 'at pages 1 J--17 of the! ilia! Order; aiifollows: _ · . · . 

...... J:· .. :._·,.:·--_;·.~.~ ..... , _· .· .. ·):I~-~~-,-~ ... -.-;·:)\-~,-:i-: -. . , '.~?-:~r(·::··.·.\,:~-:::_~~~::>·3.:·._:~i_?'-:··:::_;~;·:i;t~-:·~-~--;_;:l. ;~·-~:~:._:.i:J·.;·i·;} .. , 
5.1 COLH. 7-17, 19-23; and 25-28 of the Initial Order. COL 1-4,7-17, 19-23, and 

.'.1:--::-: .;/(~--,-:.-.'::c:i :;\ ~:·1.:_! ... :-'i::.:>:.~.<Y.r·.-. .. ' .. '.::(~~!~, :1·r.n·.'.~;r:··/:'u~:.-;_~--~· :: ~-:'~\~<.t:\·.'····; ~-'''t.>::i~ .:: ,, , 

25-28 of the Initial Order are hereby re-affirmed iri therr· eritiretY:and Without modifid~tion. 
) .. ·.: · .. "-:: .-.::.-~:-!:·. r ~:, __ :,,_.,· ._:.. . . ·,,.:;)_;: ,. · ;: .• ·.,: _. _. . .:-: : . ' _::.':-~_it~::;;;_.\ .. !,_;.' .t • .-c);.: ~- l_.:.·_ .• (:<.;-~::~.i'-\i·.:;: _;_; .· ·.! ::. n:}_~ ;)~(}:·· ::.o. .. , 

5,2 COL-~ ofth'i> Initi~J'Order. 1'o correpftypdgrapbic~l errors (see 'Fo:{17), c'oL 5 is 
.. :: ,; "' ~~~~'.l" r.:~~·_i;~;;,i h\~:~:~.1~; ~-~}{<"J;r (':{;.,' .. ~-'· · F 1 

:• ': ~--~.:!:';;~,1- ·;<J~~\:.~\~~-(}.' :~~i·~::~··'(:~;:J : .. ~~; ~-l~;·_,:~t ~ .. ; .. ';:\ ~:{.:::\'9:\- .. -::,','·... · 

modifie~,:,s'!fR}~~~i;;:;n.~:.>n ,,, ;: > .;,, . \ , : ,,,A,t'~.fri.(··,~.i ·. . ,.,:. ····'' . ;·.,:,~. :• •.. , ~~;, . "': . 
· . Responciehi: Lbia ling~ged. iii. business aS an:'~s'ci6w bfficer frci:ni;May 17/2601, when 

•··.i; ' hi~'ilc~ris~'1~t~tf~ii.'oi.Jrliil tii.ir<do's\'i:ri\,6f:A'ils''~usi:ci'i;!l::~F'ebriiar)ii2.9ic"2oo8ils~.llie' correct · 
• ·. . • • .-.,~ .• ,- .. •.;--.. '.,:.- .• _.. :·- '· ._ ._:_ '.',·.'· ' •. , '-. .-'. :,•- '... .· -. . ' -, : ·:,._ -,-l' '' ·• ,!;'-;. ·,.?,,~ :", _.,_,, ~ ... \\ ::···.;;,·-,_ .... , '' 

date of clos)iie, \at)1e( th'ah December 31; 20Q7 . or January .3 LF-2008;/zbec~use the 
company's'1nist ac>;ounls i'emafr).ed open and ari employee was charged W:\th 'i!J.kii\g care 
of the reniafrlii\g:n\'atters urttihhaidate> ; ; ' . ,, ; ' . ·' ~' ' . ~ ,··· ,' i· ' J 

., ·, 

5.3 COL 6 of the Initial Order. To correct typographical errors (see FOF !?);·COL 6 is 

modi'fi.ed asfollows:::r.;O:•!/•.'< ',,. ,' . •' ), 
,,.­
,!,. 

In light of the requirement that every .~scrow agency. inust have a licensed escrow 
· offwer responsible for overseeing the agency operations~ Respondent Lusa should have 

l . ·,,,been aware that his license expired on May 17 ihach y~ar. Thpi!glf. he may h!J..ve always 
. ' ' ' i'telied :on his'staff to re~ew his .. annuru license, he is ultimaiely,resp6iislqldof'erisuring 

'RE:' viNi A'Gil'ESCROW, INc.;· WaBELLE~ EsCR6W:'ilid SUYEN· vitlLJAM t:usA,' OA!-l Dotkel No. 2009-D<I-0040, OF! No. 
C-OB-245·12-FOOJ ,., ' • ' ' 

'fmALriECtSION AND ORDER MODlPYJNGrN1trill:oJiiiiii6FADtAiNisTRATWil LA\V iuME- 9 '·~·' · 
1'' 
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that his license is .maintained. He was therefore in violation of this provision of the Act 
from Many 17,2007 until February 29,2008. 

5.4 COL 18 of the Initial Order, While ALJ Davidson concedes that a violation of 

WAC 208-680C-045 occUrred, no legal basis is provided for the Al)'s conclusion that such 

violation alone cannot support the penalties of denial of license and prohibition from practice, 

Therefore, COL 18 is modified as follows: 

Respondent Lusa should have been aware of the required protocol 'set forth in WAC 
208-680C-045 for notifying the Department of office closure within 24 hours, and 
should have submitted his licenses within five days. Where he failed to comply with 

· · · -·•·-·'WAG-208-680C-04S;•he.violated-the-Act .... ,, ................. ,, .................... "~'· ........ · ........ _ ............... , ., .. .. 

5.5 COL 24 (and Footnote 3) of the Initial Order. Pursuant to the discussion in Section 

Regarding the five-year prohibition from the escrow industry, the und~rsigned 
concludes that the five-year prohibition should begin upon the entry of a final order by 
the ,Director. 

Footnote 3 is stricken in its entirety. 

6.0 Final Order. Having made certain revisions to the Findings of Fact and Conclusions of 

Law of the Initial Order as set forth in Sections 4.0 and 5.0 above, IT IS HEREBY ORDERED 

AS FOLLOWS: 

6.1 Revised Findinf!s of Fact and Conclusions of Law. The Findings of Fact and 

Conclusions of Law of the Initial Order, ·as modified to the extent of Sections 4.0 and 5.0 

above, are affrrmed. 

6.2 Respondent VINTAGE ESCROW INC., d/b/a BELLEVUE ESCROW's 

License. Respondent VINTAGE ESCROW INC., d.lb/a BELLEVUE ESCROW's license to 

conduct the business of an escrow agent is revoked. 

RE: VINTAGE ESCROW, INC.,' d/b/a BELLEVUE ESCROW, and STEVEN WILLIAM LUSA, OAH Docket No. 2009-DFI-0040, DFI No, 
C-08-245-12-FOOI . . . 

FlNAL DECISION AND ORDER MODIPYlNO [N!TIAL ORDER OF ADMrNlSTRATIVE LAW JUDGE- 10 
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·, .. 

Respondent STEVEN WILLIAM LUSA's ;,License .. Respondent STEVEN 
' .. ,_,_!.,>:~·._ !l_~-·.' ' 

6.3 ·. :' 

WILLIAM LUSA's Designated Escrow Officer license is revoked:-. 
... .. ' . . ·-.-.· ._·.,_·,'_: .. •.,· __ .-,..... -.· _•,·.·,,··,·.·_)<·.' ,•_·_.·-.·. •, ,·r •. ; ···~· ~'.' . .... · .. " ._..... . .-· .. ,,'' ,·.· · ... " . .-.~!.;~'-~?\·:..', ...... , ... '" 

6.4 Prohibition. Respondents, VINTAGE ESOJtOW INC., d/b/a BELLEVUE ·' 
.·:·:· .. :: .. l':'·i ·-~~-· 1 :.;:·:~ ... ·::·-~· • .1·'~·-·:.\_:··.··~~l.\:~?-\·~·.t-'~·.: .~· .. :··-.... _·_; . · },._)~~·;-~-r).~ -~·.:;~"' '· .. :; ·',,'/(· ·'.· .· ---.r .. 

ESCROW 'and STEVEN WiLLIAM LUSA, are prohibited· from the industry of an escrow 
· < .. ~ ... _, _;·. -':r:·: ;;;~_,.:~· ··. ~-, ->-;·~~:~--<-:_,~.,.~.c: -:._r:~·;·~ .. ~·>~~~ .. ~~~~~i~:·\~~_--;:~. :~· .. ·.:.~: ·: · ~:.::-.: .r:.:~ ,;:+;+ (·.:,. > •.-.;_,. ,.'.; .. ·r:. ,- .. -....... <L:·.; .... ~~.-; . .- -:·<l...-

~gent for a period of fiiie (5) ye~s. begiPcing on the dak 'of execution of this final order: . 
........ · · .:··.~ :i .. )·.h·_kn./, ·:·:··_ ~'"··~·-· ··· :_·:,;.'::!.~~;--:·,;,., 

6.5 Fines. Respondents, VINTAGE. ES,CROW INC.,. d/b/a BELL~YUE 
._ .. :/·,· ~-:::·_:· · : ~:y · ;:-~->);>?~)·\~·:··· : ~<:-:\:\_~-~·,0 ~~v- ;·1~''"~.~~:t.;~·f~-:~;!~t _.-(;.~·· \ ( ·.-:.. .. : · ,:·. _:··-' ·';. ·:: (-:·~:·f~A;~ ~:·r}· ~- >-i .:. · ,_ -::,_ .;~;·- _ .- ·~ \ .:;J:: ,:.'7<~.~,;i~;f~~, 

ESGROW' and.• STEVEN WliLlAM'rLUSA,'.jointlycarid severally;_sha11 pay ,.to the.,,W:aslriiigtnn 
: :r;:.:,: -' ... ·\ •. :: .:· ,. I ··-~ ~-.- . _ ·:J d- ,~;i;;~~·(,iii\~-~\F;' ... · :t: .£_! ··; /-'~J ::~:;~ -~~-:~::;;.,;/iH::.:'f;~-'. :~\i~_:~-~ __ ;:_::'~:~:i. ~ · _; ::;,~;-., . ·::-::_;:-i:;~?,~:H:~i> ':·: 
State Department of Financial Jnstitutions a fine, whi0liitotal~ Twenty-Sev~n _Tl)qusiiri<tPollirrs 

···::'·. 

($27-ooo··o·o) ., .-.. ·. :_. ·-,"·' ,. .. ,._._,,,_ .. ,_, .. _,,,_,,., _._-,,_··.· .. • J - -· ,>-,- .......... ' .,,.. ,,. • 

';, 

.. · .. 6 .. 6 > '' '·Examination· fuid Investigatiori::Fe~S-;t ... R.e~poilq?:its;;ViflT/I.~~-·f_~9,l<.O:l(Ji. 

tNc,;· d/bhLBBLLEVUE E;ttz~·~ .. ~ct STEVEN WltLrXM!(D~A:Jointly;~d;s~~~WiY ~·hall 
. ..: -'~-- '_u.:· __ i-·: .• :_\.~·~- _·(.-/ir, - . .' ·~ __ ;.:-J(\~);·;0.·:, ~'~f\~::·/.(~i<_r~:·t·:~~ _ ... ':~',;:·;A~ \f:t-~:!\i::t;;{;;{~;;}~.:-~ ·{>{\J. -:. ~~/ ~t_j/·.tJt/1~~_::~-~~;{f;.t~;i:~';.:. . 

pay to the WashiJJ.g'tori State Depa\iinent of Financial Itistitii'tions examination ,~d:iP,Vil¥tfgation 
1,: •. \' . : -... ' ·- '',. ,.; ·.·:· 

fees totalt.ng .Seventeen Tbousand .Nitic Hundred Thir'!Y~s~ven. DoUfu~. aridc<Hf\Y, Cents 
' ,,, 

. ($i 7,937 .SO); representU,g'a.$1 7:;1:?'7:50 examinatiori'fe~aild ~ $750,00_l~i,iestigatip,n:f~~fil' · 
... .'."'· - - .-.. ,._. -.' 

'.' ·:\:;-r:6J:n v<ic~~uli~ce,~2t'. the··~~ro~"~~~~nf',.;R~~islr~tion· ~ct) "'~i~rr\~nts, · 
VINTAGE ESCROW INC., dlb/~ BELLEVUE ESCROW and STEVEN. WILJ;:l$M~L,l)$A;>:., 
_;,· ;_:.' .· · .. ::_··. . <. ·. __ ' ':· .. :. <:: ~:: -.. ·.;. ~ .... , ,':::;_:,:: ,,··,. -.:~:-·:;_:_i ;~;'!:. . ~ ~ : ·._.~ i,_··: _· ; .. ,_ ': ;. '.·: :· .. \: .. ' : -<: ~.- ;''.:'._·.: _·_ :' ·· .. ,i~;~i· --.:_· ._ . ' ~- ·:~·.- ::·_·.:::_:~~::;::''.··/. ·,;. -· . 
~,hhlhmaiittait)' r~cqrds j,n;cbTr!PJ:i.~\t~: ~l\)::.i:the;::v{~9lj)J;(gtgp:;t,]?sp;g~J/l-&~PJc;.,A'?t;;· <,11la'pt~rll8 .44 . 

-~-' cw an~ ~&apteJi2os·~9$~~~~~)·,:~_,_, d ~~l·~ra0a~; ~~:.Bi~~~A,-,~:;~ ~e Jo6~~8E}9f we 
.,_. -. ·-

books, records, and oth~r u;_ro~ation r~l~ting to Respondent Vint~ge's escr:o,Y,ag~lj{'Lbli$.in~ss,-
' -.- . . • . • ·,- • • ..•. i 

an,d tlie'_nat:n,e; addt:ess, ¥dftdep~i;>A~.h.liin1Je~·()ftl1e;j!i~vi9-lli\~fe5po!)..'fib!Mor mairtteliip1ce of 
.• . . ', '· '• .' . . . . ... ' . . 

.,_ ........ 

6.8 Reconsideiatkin. Pursuant~toi RCW:3.4.QS,470,•·Respcindei:\ts ,YrNTA-QE. 

kscROW lNC., d/b/a BELLEVl/E ESC~OW and STEVE~ WILLIAM LUSA hav~ t?-eright 

k'E:. VJNT AOE-~SCROW, INC,, dlbta BELLEVUE.~CR6~ •• and-STE.~l'! W!LLIAM:PJ$~-0~ Ooc~ .. No: 2009,DFI-0040, DFI No. 
c-o&-245·12-FOor · · - : : .. :. -;.,_. · .. -- ;<:_:;. :,._ 
l .: _'- -,' . _. : . - \ . ' ·- ' .. ,' . ., ' ... ' . ' . ' ."_- - . . . ' 
.FINAL DECISION AND ORDER MOiili'Nll'!G)NiJ!Af;.'9J<DER. OF ADNHN)STM TfVE LA 1'/l_UD,O~.- ! I ; .•· 

. . .·. ': _. ·,_·: .. _,-:··:-,·· . ... ·. . . -' 
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to file a Petition for Reconsideration stating the specific grounds upon which relief is 

requested. The Petition· must be filed in the Office of the Director of the Department of 

Financial Institutions by courier at !50 Israel Road ·SW, Tumwater, Washington 98501, or by 

U.S. Mail at P.O. Box 41200, Olympia, Washington 98504-1200, within ten (10) days of 

service of this Final Order upon Respondent. The Petition for Reconsideration shall (lOt stay 

the effectiveness of this order nor is a Petition for Reconsidenii!on a prerequi~ite for s-eeking 
., .· -~\:.\> .. :--.,:.~_-... ~ . ' · .. ,. ,_:-:. ':,; .. __ ,~..: .. :. : 

judicial review in this matter. A timely Petition f~r ·Il.e_cqi]$jderatiori is qeemed d~nie.d if, within 
'"··' ._, ... , ' . - . -:-.·' .·.,_ ,;,- .. :· ,-: . 

twenty {20) days from the date the petition .is.Jiledrih~.,~g~~~Y-d~es •-no~:(aHispos~ of-the.·. 

petition or (b) serve the parties with a written notice specifying the date by which it wil·l act on 

----1·-a:petition-. -------------------------------1--···-·--· 

6.9 Stay of Order. The Director has determined not to consider a petition to stay 

the effectiveness of this order: Any such requests should be made in connection with a Petition 

for Judicial Review made under chapter 34.05 RCW and RCW 34.05.550. 

" 6.10 Judicial Review. Respondents VrNTAGE ESCROW . INC., d/b/a 

BELLEVUE ESCROW and STEVEN WILLIAM LUSA have the right to petition the superior 

court for judicial review of this agency action under the provisions of chapter 34.05 RCW. For 

the requirements for filing a Petition for Judicial Review, see RCW 34.05.510 and sections 

following. 

6.11 Service.. For purposes of filing a Petition for Reconsideration or a Petition 

for Judicial Re\>iew, service is effective upon deposit of this order in the U.S. mail, declaration of 

service attached hereto. 

RE: Vll'JTAGE ESCROW, INC., d/b/a BELLEVUE ESCROW, and SlEVEN VIILLlAM LUSA, ON-l Oockel ND. 2009~DFI-0040, DFI No: 
C-08-245-12-FOO I 

FINAL DECISION AND ORDER MODIFYING INITIAL ORDER OF ADMINISTRATIVE LAW JUDGE: 12 
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'6,12 Effectiveness "and:' Enforcement of · Firiatt' 'Order: ··Pursuant to '·the 

· Adrriiillstrativ'e Proced~es Aci; 'ifi~'cw 34~05.4 73 ~ this· Filial' Decision and Order shill! bei 
• ::_.. > ·.·· .. 

~ffci_ctrve ·iriiin:e~ateJy· Upoti,·deposit m·ihe lJiiited -States· MaiL}\~~~~-~---. · · 
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Name(s): . 

Order Number: 

Effective Date: 

License Number: 

ORDER SUMMARY- Case Number: C-.08-245 
Vintaae Escrow Inc dba Bellevue Escrow 
Steven William Lusa 

C-08-245-12-FOOl 

A rill?, 2012 

DFI: 18745 -Vintaae; DFI: 21065-Lnsa 
Or NMLS Identifier [U/L] (Revoked, suspended, stayed, application denied or withdrawn) 

If applicable, you rriust specifically note the ending dates of tepns. 

License Effect: Revoked 

NotA)?plyUiitil:······· .................. , ..... , .... ~--···-· '' ............. ~--·-····"··--·~·-·"·-- -~--... ·····--

Not Eligible Until: 

~~~~~-:-;;-~---:---.;-~~=--~---~----------· -·······-············· 
Prohibition/Ban Until: A rill7, 2017 

Investigation Costs I $750 -TDue Paid I Date 
0Yi2<'JN 

Fine I $27,000 .I Due Paid I Date 
0Y[)(']N 

I 
Assessment(s) 1$ .-1 Due Paid ·1 Date 

OYON 

I Restitution 1$ lDue Paid I Date 
DYON 

-c-
. 

' 

Judgment 
1$ I Due Paid I Date 

OYON 

Satisfaction of Judgment Filed? loy ON 
No. of I 

Victims: I 
Comments: Exam Fees:- $17,187.50 -Not Paid 
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OlG t·::::'dilNGS U~~IT 
PAffiiGlf\ D. PCTmSEN 

CHIEF PRLc>IDIIiG OFFICER 
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II',AY 2 3 ZI.J~t 

· STAlE OF WASHING·TON . ":~~f.lfl&!.£i;IJ,'m~·,. . 
EH~FOR:E iHE OPFIC£ OF APMINISlRA'lJ'IVE HEARIN$$"" . "w'""""•"''"~"'' 
f9R; itHI:: DEFA!U.MI:ENT O<F F~NANCIAl U.ISTI'll"UTI•O-NS 

'IN THE NIATIER Of" DETERMINmG 
'1/Vhethar there has been •a violiil~lon·of th"' 
i.!l.l!Lillli./'.9\\l~t.B;egls.lmlitm..Ae~~ ot ... :, 
V\l.eShJI'lgrlOt1 by; . . 

. --- - ' 

VINTAGE ES!C~oW'INO .. d'II'J/.a ·. · 
r;\Et.l.!EVU!i: E$CiR•OVir, Slid STEVEN 
WJ I..UAM !-JJ$A, ·ClHJWner and 

Docke.t No. 2:009·DFHXl40 

·· ::: No: c.;oa.:z.rs:oo.:scof ·:: 

INmALOROER 
ltliO'lJignated Es«OW Officer, 

·· · ·· · - ·• · · ·· DJVlsion ofconwmer seh!i~;~; 
Respond~;<nis · 

Ari irF~rsonllearinrJ nnr th!i!o rl'liiiltl.erllr.is he'Jd !:l~ Atlmunis'trativebW J!!•olQeAnita T .01.1vidson 
00 Nqv<"m:ber 16, :;)J;l10a~·ltJe S~tiUeofices of file l.illaS!h inQto11 Stale Ol'iiiceofMmi'nistrativli! 
Hli!altings. T~ Was'hi~!C!n State O€:partmentof Financlallnsll!.u!ionrs (the ":Oep.artmenf'i· was 
represilnted byAsllistantA:ttomeyGeneral Cll:a:rles Crark. The Depa:rtmentWi!oess~s !;';ere 
. J<atem!l:on, WilMam H~ls!ead and .!lames :SrusseJMcf.:. fRespondents \liintage Escrow,lncam:l 
ste¥e.n Wiili<lm Looa were lf!l'p;esentetl by Steven William !..:usa. Respomten! wl!ness was 
susan Lus;a .. The proceedings were transcribed by !Mary Green, Ya:m_agu.;:hl Obien Mangle. 

STATEMENT OF TIH:: CAS.E 

Whetlie' the D!!pillf!l'l'lliinf!> S~t1ilmr»ntof C~arges aimd IN011ttill)flnt~ntdii!'tel:l· J~nl.Jal'!l "!, 2000 
t~Mll~ be afllrmed: 1 

· · . · . . 

Whemerlll!il'fiOen~s.ofRespondents"vill~ E::scrow, Inc., db<! Bell'e11U.e Esc.rowand 
s-t~~~en W, L!Jiii:!i f'Re!11pondents") to conch.wtthe !.JUt;iness of anescrm't·agoo! he re\i'oked or 

· suspended; sn!i · 

Wheth'-'f Respondents should be 11roh lblted fmrn the lndusl"}l of an escrow .agenUor .a 
period d ·fiv« years; .and 

' Thll> lJVi!i'filj.reot';; ~tllllet'tlom\ ilif C!\ll.tt\l!o~ <tl!.d Nllt-Wll.lf !1'!\<'..111 'i.m::mclll!:l.a~t llltelJ:lli;tll·~ ~~'l< 
n:;tllllliro h• an armmn! ·to bll 4<:l:o:rn:niru::ll :i!:t b1:~ilng. Siat~llJQnl ofCimr~~. P!!-:illl S. 1\'t !ih!; oo~ring, 
1\;::rwever, lh!i' Depllif'Ullern dll:{ll~re<llt !'IllS no·t seeh.ln,g tlf'-ltill!ltrmn. 

'IIJib of himinl•trall!re !iil1arJ~ 
fiOD Uoilit;~:;ii!f $1., $!Bi<l1 e;;Jil 
Sooll:le>, WA·M10J-:!l2Ei 
l~CIS}SM1-MD!i l-1300&iHlll30 
FAX *206) !W•!\1~ 
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7. The ~xaminallon u:ltltruliely covered lhe Hme pe.riotl ·ftom Janua;ry 1,. 2;006 th,ou:gh 
February 2'9, 2008. Ms. 0.1);:011 ~;alhered informa11on from Respoml•e.nt ILusa thro·ugh IJis 
answers- to a (!llMiicnn~J:re and !rom Respondents' rnoords and cuncluded there \!/ere· a 
number •it~regl.l!"'ri~ies in th" h~ndllng o1 escrows and monitoring 1rust accounts. Bdl. D1, p .ll 

~- Ms. Dixon condLJaed iRespondenis violated!fheAcliby(1)<iii:Jerahns ~111Hi~!ffJ'ijCY¥1ilhovt · 
alkense<l :PesignaJed 'Eserow Office~ (2) famng to mi'!hi'~n su!fJCi~rnt .<'i!OOOum b;;~.lan~es in !he 
cDmpaoytrust accO_!:Il')I;_~)J!'l!rlf.'iiJIJo_liffi~ly deposil and disbur<;~ft,~ntis; (4)Ja1Ung'toreconc:iia- · · · · 

., 'th!f•lfu&f acci;S'(inl!fhli.iftthly~ (5) failirngto properly dijsburse p!ll)'ments; (6} famng to repo:r'llna 
tinl.elymaon.erdosure of!h!O'OOJ\i!,Oany's ofl:loe; {7) failing fo ~letfmeJy quarte,nly reports; aild {-8') 
failing to n:Jceip! funds. prior t<1 the disbursement riHunds from !he trus~ ae.oount 

Operatilllg .. wi!h~.sf~h:ldesc!ow offiaer.(OEO). 
. .. -

~: .. · Respiiridc.ni Lusa's desig~;aied escrowolllcerUteense e~pJred on i"{liay 17. 2007. llle 
11Gi:!.~${l musH1e renewed .oodJ year. 1Ms. Dixonoeon:olm:!ed!lhal Rer;PQn~enffi ~[:JeNaledwilho\11 
a J~~:>nsed desig nat·~ esorO'!Voffioerfroni May 17, 2·007'lihfOJJ9hMl'i@ 1$, 200·S;too.;;~;;· ~--.:;;ttte;r· -~--~ 
oapartmen! rei:etved Raapnrn.denm"&.Esl:'r-nw--Ager!'tOffl~-elo&J;Jfle-l"orn •. da.teolMata'i 10, 
2008. S!hie -conduaed Res;pom:lenis vlol?led RCW. 16.44 .. 171 whe~ RetpoMent !.usa 
con~:ffued to acl ;as a licensed escrow-offiQer <~literthe expiratlon-ofhi~ lioens~7. ,fxfl. D1, :p, 5.,. 

Fai\!!!re t:q W\ll'lin!ain sufficient acooun! balances in !he agi!J!'!~ \rust at'lcount. 

1 o. I" rom J;iinu:ary 2016thraU\(jh Ju:Jy2006. Re;;pci'id~i"ll$ ree!\!l11ed l<:»,ir N¢1ice!l> oH!i$Uffit:>1~ii1 
Fu.rnds andlor·Ov<'!rdraft from lt!il bank. A1ij 1he cheGks were w:rillen ftom one Ul.l$1 aix:ount 

111-7/06 

E::<h.. Ot, ~. 6. 

11. Ms. DuxonconoludedU'n~tRI(l$pondentlusafalled~-oli!n~ure!na.t'i!Jepositswe!1>latleast 
equa.ll.o dlisi.J;uT<!1$ifiMls ¢~ t1r1e ·oJ 11il;t age!i!cy'& ·four tnJ$t acoount~ .. @ :re\\\pornsib!llty ·of !he 
agency .and thl\' des!gnaled <;tl)crow offi¢er, Md '!I Vilo!allot~ Of RCW i8.44AOO(S}. /d. 

Giro~!>! ,1\fmlilJ;ir.,u"" H~ori~ 
ElllO U.l•ar-•ilr St, :Suite ~·Wf. 
s~ollio, Wil9lilm:atoo 
i201ll~;;woo 1>iiJ4o.MG"M.1Cf 
FAX !200\1~57-i\1$ 
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~:=.: ... :_L11fo:': . ._,:;'i: .. ·-t._•>"·}:· .' ,_;:;., '·.( .-· 
.:~--:·•·.: •• : :;, '·' -,: ·. ::~-.'!fi:.;_ .. ;:Y;\ --~-·· 

iiNt'tJ/\LOR~~i'{' i¢i;~ <;tq·';::,;' 
,. ·,;·;( ''~· ':Ai.-. "' 

\, 
/ ) 

Oiilit-0_ J;i(Ji..dm'ilcry_ig~ratiVc H~"3df'l:9~ 
·GO~ Unl'~f<ll:J"Sd:, !Ma Milllil 
<l1>!!1!!e, WA ·i)ll1 ~t~l2~ 

. (:!$) ~8!).~~ 1-!IOO..f!lll5-eSi!>il 
FAA (2(1$) ~a7,~1So ·· ... 

' - , •.• -_i .. \~-, ' 
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previously rssueo "hec~s cleared. In addition, an ·et:nployee 'llilaS charged Wlt~ sJayil)lJ o'ii 10 
"cle;ii.n .t~p" anyothedlla!lers. Theemploye.ecomple!edllhat las!\ on o;raibout Feibr.ua!}' 2.$, 
200i. . 

18. Tille IJ~?Parlment irec:fiiV>ed Respondents' Escrow Ager~t Office Closur>11 'rorm dated 
March m, .2006 on Marcll13, 2:00<8, Respon!;Jentswere required loiontwa speoi.f~c protocol. 
set Iorlh i:rrlheAcl, wlitlchtequlres not raying the Oepartmeifl! •Hhe oi\!1ooclosure withln24 hours, 
arJd 'surreTIJd~itlo.g cliilled am:l si~ned llroonseswiltiindi~e d!iY~'- !3:eoauseRe$pondenliidild hiil -- :­
llOli~y f!W Departmeqt wi!hin 24 h<i:Uii's of closure, au1ti didi notsubmit its licenses wilhin'five 
days, Ms. !;fJxon concluded they .had violaletl 1/iJAC 208·¢lll0G·I'l45, which' $e~ forth the 
protocol for closure of ,-,m escrow ~~t E:xlt 01, pp.:S:4l. 

lS.. Roopondent Vintage's l!Cl'ln;>e e;:qJfre(l Decfilmtier 31, l:OOr. 
.. . ' ,. . . . . - .. ; ._, -~- ,;.:~:. ·--~- ... ·-· ..:.. ... :.. . ..... 

fail:ur<w to llle timely quarterly repoi't&. 

20. Respondentsf!OllOO to !lile ~hetfou.rth quarterZ007 quartecly report by Jan.lJ!ary 30, '2000, 
----~!bxat.lls,J;;tttilill-lO\.daysJolk;w1ng-1he-e11id-<>f-e:aclrli&ca!-qcra~er, as requir~d under WAC :200-

6BOE-026{1)-(3). Ms. Dixon comc1~dedthe~a:ilure.toillelthe>reportwnhin the time peiiad in the 
regl!;lation;was a vfoilat1on ot RCW 18.44A30. Exh.I'Ji, pp.S-10, . . · , 

• 

• 

:Failure ·to ri'lce:l,e~ fund§ l;llio.t to ibe d~sbursetroe!]~ pf filMs tr:o:m :the tr.us.l a ®Punt 

21, Ms.!Olilonre¥1eilted s February :ZOO? examlna.llon ot'Reapooden:laby;theO!tpaliil:r~em, 
ifl wnf.c.li'the previotw. exami\l'll?r cited Responden,ts for fannng to receive funds prior to· 
disbmsem'en~ of !mst funds .on a partiou~a,r escrow. At 1he lime of !he February 2:007 
kweS!Jigation Respom:lentsilftd1ca:!edthe d:ef~rncyvms dm:i lo se'lleral Ufn:usua! ciroumslarmes, 
one ofwhic:nW<J!Hllast.mlnute:suibs~il.ulion t:~l'ille !i;lllde:rfoodingmeloarn. !Ms. Dixon conolucled 
thatResp<mdents' resprm:se dlclnot adeq:uaie~ explain Ule rrregulailiies lfi ±he!')sor.owo!oofilg, 
andttwreforeVI()!a!ecl WAC 201l-'SOOD·06D, whicl1 requires immedialedisbur~ment·oftrllst 
funds vp;;n c!Q.siflg an .escl'ow lransacli.tn. id 

~liJJ!I of(;haroes and Nolioo of Intent 

22. In roc~fplo.fMs: HJavis''s f.ebouary2'9, 20D8exa:minatlon rep.ort, the Oepalimen~ !$Sued 
·the Stalem~mttfChar,ges. and No!ioe of.lntenilro fil@voke or$us~nd license$, "''ofiibil From 
·lndustl)•, lmpo'iie Rne, a;nd ColJeot ln~<es.1lgatton al"td Examinaticn Fee<$ ("Stateltlent (lf 
Charges") d,aJed Ja11uary 7, 2009. Exit. 2. 

!NliiAt {JflDI"!R 

. Off.,., ofl\.dmlniWBfwo Hwrioas 
000 V.f>'•(."",.il~ $'1., ·~ 1e.QO 
ll~il1Ji!3·, WA llli'l0l·:\1.ZS 
{205) 3&l>~,;t0lJ ··Mof!.l!~/i,&l!SO 
l'M !a~l'<!)•·o1m; 

Exhibit 1-B, Page 6 of 19 



(A} 

·' 

(E} 

21'L 
Act:~1)ihe ·· ...• · ·. · 
,!he violli1ion~.>~ (4) 
and (:5) ille amount ,. 

Cffil>l•«f AdmiriiSli!aliuo illoooin!IS 
·1)00 I.Jol•oe•el\)1 s~. •i'l"'e l&OO· · 
S~;;IJ>;i, 't/A~·101~~12~ . 
(200)~34oo ;-l!at:fl4.!!-Bilf'..$ 
fAA (@f!}~·~·~1:lQ . 

.o.: ·.' ..• :-:, 
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26. In .this-case, the Depii!rlmem·oonc~udeti thalR.esponden/5' violaijofiswereserious ones., 
Si.Me they reflect bleaches i;n !he fidta:;iar;y dut[es ·E>ntms!ecl ~0 ·eSCI.W .agenl.s and tlS()fiW 

· •flicers., 41u.ties th!'ll are set ·torth in detain in the Act For .example, purdlolng wlthout a 
cl$signaled esorow8f)enllicense Is ;:niJolationthatcan oopfosecuted as a misdemeanor. Tile 
Deparllm·i:Hl1 further condud~d thaUilere were a; rmmbm ofsucih viotations. over .e; s~ ilifficant · 
period of time !hat f'l!fiecf Responde:n!s' 'fai!Ufe to properly manag:ellle ~rus:t ban!k accounls, ~lid 
therefore were not one,time errors or lapses rn judgment. And fJlo,ugh the Department 
acknowl~g;!'l~lbi'Ji Resp.on,cletit$' vJolalidns do ;no!Jce1le<cl ·anyfraod'orliee1!iptive·praClic~~ i\W: --- . 
. naiui\e-of F!.espO[I'l(ie;eJI$~ CO!ld!.!(;l' r'{jitPI'eSef'liiii <1 b[!;!a'k in the tr~JJ>.t placed ill escrow agents anq 
offlr:ierii, Whicli is.iXJQJf!l6'0 ~rrllre Act. til'!~!~, tile fac;fthat !her<twas $6,000.GOremainlng inrorne 
of Re.spO!id<li'11s'<mirowam;ouF!ts; whOC:h >Shoufd have been pron,pflydi!!bur.sec! UfiO.n closing, 
raise~ the question ofRespondents' competence to pi9irlorm as escrow agents andoflioern .. 

' . . ' -

2.?:, . .~Ui®l)epartmentaisotook into consideration the linusoa~ situa!Jon'lliiiiiie\reiiihieeyems · 
after the close of busimess, Resppnden!s have not pa;itl1he examination ·fees !ri IIlla ca§e . 

. · The bepa,rtm!tnl'sdeciston l.o proh ib!Hor ifive yea1s R.es;pom.lent Lusa's pal'llei~u·-~~-
ILiJhe.escww:bO$llle'ss.is-basecl-en-its-ooodlu$imTiii'Tall'~Rlrlg Rllilpondenl Lt~sa's llcense Is 
not a sufif'tcient :;;anotlo.n, Th;at Js. beoause ·tnere are. wa)"$ ror indMduars to pattici,fl.ate in the 
escmw busine-es WB!houl a !license, such .as l!>ikml partnerships. Moreove.r, when itle 
Departm.enf•coneludesthat violtl!!ions ~fl;l!$1() :>elrol.#\i lliai prahib!Uon is wanan~. fiveye.ars 
is a.l'llandard period ofpro'hiblf,loo. Th\\1. Pe~rtmel'it 'il ~e JJ;121S1 hastaUei;! tor pfflhlliittoo for 
Jess thal1i fivl!l y.,ars, ibu11hm dec1$~an i$ typlcatly rrr.ade in l!he crmtflxt ·of a $$'1!1ement '1liliil 
D.e:f)'artmenx maijol.ain:s lh!!~11'le five--~tperidd $houkl begin on the dale of the Stat.ementof 
Clharses, if unappea:Je,d, or the ilalti: Qflhi$ Un~l1r!l O.rd:er. . · 

29. The Dep~rtme;d $eek$ aV! iQ'l'Qer to recy,uire Rl;'Spon'Cierne to ~lain it$ te>col'd$ fqr sux 
y¢!\t!l because the ,refentlon ot recorddor~ix.Ye.<ars i!ii recgJi"*d Ulldetr the Act. In addilicrn, •ver 
1ne last elghtyearo, the Oep<~rlmem ha~ reooived <lbout ·1() requests requiring lhe De;p~H1menl 
to >i!COl'lSSil'l rohlved recordl:! vndera numibe1 of scenarios, !JUc!h as when a reoonvejiaiJ.cewas 
no! lir11Jd, .QiifJ:r•ofofpaym.et"i1on:!isb'l1rsementmus! be rese!'lrched, ora refulldiwas pakl til the 
'lne:orreo! am•unt. · 

30. · ··rne ~pil!rtment has lhe a'l.!lthorlty 1.mder RCW 1.a.44ASO(S) amid WAC .zos-ssoG-
040\3). to fine Resp~?nd>ents upfto $100.00 pen:la.ytor·§aeb vldlalion !l'rthe.Act, wht-chalio..w 
fhe iJiliparlmen! to fltre more than $'100.;(!0 per da~' :in the 'Case of mullipne violations.. The 
:$27 ,OOlli;OOfinemfleals afrne ol$100.00per diayfor 271Jdays. Hem, !he :Oepartmentset!led ' 
on a fine .r:il $2UI.OO.OO. It considers lhii's. amoun! ·".conserva1ive" ,in l!ghi of .!\espondents~ 
multi\ple vi.olallons ·thai ccmtifluerJ ov·er a $ig,nt'flcant perkKJ of 'lime" and lhe· faot lila·! 
Respondan!:s'tws~ acwtJnls remained o!JI!ofco~pliance wllhtlleAot up un:~llhetime oHhe 
hearlr1s in this matler. 

om,l>f.Ao;Jmllll!!l1~ji\>e ~'I""' 
·~Oil ~·•'""''ny\\li,, s.ofi< 'i!iiOO 
Sealil&. WA •SSi 0•.1~126' 
(200·) ;Jl'!J,3>JW·t·~OQ..E~O.a~ 
!'AX (~OO'j;001·5135 
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identltyth-$tl. Aocnrd•ing to Respondent Lusa,'"someonegotan esc;owcheck, w!ished il,.am.l 
re.produ~ cl'lecks,"fo~g:ed~lle 5ign!;lture of Responde!1ts.1 .Limi!ed PractireQffi!::;er, am:llhen 
deposited the ci<<;<tkl\l in flct!ona'l;acoo.unls •. Aithou9h the attempted !heft wasdillrovered_lbefole 
arny·ofltaedeposil:ediful'1d!llw-ere actttallywithdrawn, 'it~e police apvised Respond'en! Lusa lo 
close !he "or~giln;al" escrow <~:iCCounts am:! ope.n ''new". ones. 

3tt · Respondellllll took'lhe·polloe's a (!vi~, .and :attheibegnnning of200S Respoode:!!lt$ had 
two escrow aGcountE> -!he lleUevoo Escrow T W$1 .Aoc.out~t <'ilild !he Virntage !E$c;row Trust 

... ·.· Aciriouri(.all'i?l &a<JfflrW$f ?CCi;ilinHiiii:l ~liirf'"•iil~ctii\r"i"· aocouiiif~)O:Jileefto !'iii '~'li©'l•r aCOO.Uinr--:- .. 
. . ··- '- .,., ...... ,. .... ··-··· ..... ,... .. ...... _ .... -- .. ··-··-· 

3:6" Accoroln1g to R<l<~polido;nt L•llsa 1he o~erdr.afts·oc:CJJrrod be(;,llu·se checcks were 
mistakenly drawn on <om f>nactlve.aco"unl, wlnmtoo avail®b!.efunds were actually fn tile new 
:iiOOOUnt • 

. Affue i"JfiarJ'n·g, he statii1 ~oore weri;i tWo overdriafls reflecting four oh,eck!!i: tWO weire' . 
written ii'1 January2007.buhvers"pa!d imme(fiateff~uselhemoneywas availait!e in. me 
"iiooclive• ~cwunt Two v~ere wrltten ln J11ry 20[17, a'lso because too ·check was d rnwn ·On !he 
•;na,clive" ac.oount · · 

J.!nmtonoiled !lli.!llik ®OO!IJ!ll:!!;. 

37, Respondent I... usa acknowle~esfi'lail'lhe !wo ~root aooourrts !hat.Wiilfe cl'osed 1nUtwall 
ident~'ty tftell were no! reconciled alter Felt~U<H)! 2006. BIJI h•e w.as Ll'haware !h.at the oornpany 

•
. · . · was ~1m reoeivJng; i~e1rtk stalements ·from lhMe.ac~unts beoouse he delegate;:!~ 'the mort1hly 

!ecimclii!li!lon: of ftrtlsl ac;ooun!s to Jonene Whe.ele:r ofACS Northwest. 01'10e a'lerled to the 
pwb~m. he qulcldy· res~{Jfnded. 

• 

i&!illi\!Pe to !:)fQpli.!F!iy di~>bmse Rlll)lments. 

31t ijn the heati~ Ms. f':iljxon stated 'that one l;i~Jt$i account had approllilmaleiY $6·,100 ~i'b 
mdislllill'l.l!w I rust funds, \'ihicti. ii.ihewnd!.fdoo w.asthe rerultaf Res.ponrtems' failure m properly 
disbMril~ e$Craw Pi.l~tlts. 

39. l\llts. [}iJton··concb.lded U'l:i!lt tlie ful]ds lle~Ql'lg<H;l ~l'l someone, :and sh.t:Jufd have been 
. df:sbursedbnmedfa~e!y upcn .Closing. !N!'Hilre 1¥@!10! Uli!Clilllmedf1Jii\:lii.,1110Se'lu~dl> iSh'!UJd nave 

1:11\Wn prompily s'ubmitted 'to tl'n!il I:Jepartmen! IJif Revenue fo1r dispi.'J::;ition Instructions ln 
a<:(:oudiance with the· Undalmed Property Act •f 1983. · 

40, Re~pondernLusa.reporlslhatihe$6,000.00 were herd in ~ne ofttw inaoli\reaccoon1s · 
· Md wer·e promp!·ly ciis!lturned in !lmali check amounts, but the- disbursed cheok~Sc w.er·e not 
c"'~h$d ·or claim~. RespQncis:n,t Vintage iJs<>ued rrew oheok:;;, bu!checKs we.reliiti:li ril'iumecl. 
R~,po,naer~ts fOi!Warded! the undaimed funds in Deoemiber :;;moa to be processed .as 
unClaimed pre:pe;ty .. 

Olf""'<lf il<lminil;lcaihl~ Hllil<i'l.il:• 
000 UJIJI . ..,mltylll., lllilt<B 1 ~ .. 
sooflfo, Wi\~i·01··noo 
!200} :l:S9'i'J<10~ 'f.(!Oo.&i~ll30 
0:/t.X (ilt:o>) ~1·51:).5. 
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•· CONCLUSIONS •Of lAW: 

t. Pursuantto 34.i05 RCW {tl'i\'l AdmijniStrative Pr-o~;;ei:lure Act) ill rid RCW 18.44. 011 (the 
Escrow Age:n! IR~gl§tr<1ti~nAc!), t!h.e statement of Charge~ isstled lnthtsmalleris appe:ala:bte . 
19 <lMl;d minislrall'¥'$ raw JUdge. RcW '18.44.270. ThedeC!Sionof!he admin~lffilive lawjildge 
,js ;;~n oinltial·order, 'SUbjec! tore\l'iewbylheOep.arlment ill aocordancewith!RCW34.05.464 and 
WAC ~0-08·211L T:he Respondents' appeal ~ighls are selforlh a.tthe end oHliiis l:nitial Order. 

-,-- .. -:f--:--frt~he abseMOOldfi.f.~pec~flcsliliifi QfJFegUliiilj;;mfJfiill applif:stotneOepaffifleliiriiTI:n~-- - ... 
ma!iter., tne$·~Bnd6idofproof!o be applied ihthfs.hearing,·gove:me-d by f!rne·w.ashi!lgton·.state· 

... 

• 

· Admlnilltnoiive !Procedme Act, is prepcm4·erance of lhe evide,rnn<t The Depa.rimenllhas" 
requested thatt!le urndt;Jrslgl)edl apply~ higl'le<r ~12 nda:rtl ·Of prt:iof, th<a:Us, a st~m!ard of cteillr, 
<;ogent arnd OOIJV,(m:iing ,ev,lde!1~. !;fll!ghll i)f certain appea.ll d·$.Cis!o~ ,'ln?It •C!<!W for i!i1 h[9her 
$'!a[ldatfi.ClfpTOI;lfl!lC(;;$fO'$J!Wollflngli:l~reyD,C<It)9n ma prwe:;;s.iona.llfcense. A$ stalf<ld above, 
Ute undersigned lias !'lpp!l¢clli'Je Cleat, cogent.arn:l cbnvinting $'io:llidardtcth!l €1i'ldi~g~ili 111ii!l 
m'Srtl.et fn Um event ·lh;d lll~s matter is a,p;pw!led a:nd a 11igher ::;tanda!i'd ·Of proo!·app!tes. 

Etlga.guogJn .. bush'!!ess w~Mut 1a, !k:er;s!!. 

3. AC('Jording ~o RCW 18.44.021 ii [$ "oolawliA1for any person ,~o en:gage in f>u~iness ~.an 
e&crow agent by perfmming ~crows or any Gf!he functions of illl e$CfOW'iil9ent~s described 
in RCW 11SA4.011(4) within this stale· or with respect to transaclions ~hat i;nV'Qlve p.ers"OTJal 
propt?:rty orrell!l property located in !hfs' state unless :such person po~sses a va!!d licens-e-
issued by ~he dire1::lor pt.msuant to tf1ls eha:pter. · . 

4_ ROW 11}.44.17"! p~oll'idesttMs1; 

[aUoy person required by this !i!haptar to -obffiijn a• license wh\l' ... , '!Mlll'ully 
continues to· .oot.as aWl escrow EliSe:Al or llool'ISed e!S:Orow ol'f~Per after .. ' .. 
e:x~ration •• ·. ·of his o;r her ruce:nse, is ,gumy of a misdemai:mor punisl'mble 
by imprls1:mmen~ for not more tllan ninety days, or by a fioo m ;not mom tllan 
one hurn:lled dollam per da)l' for esl)l.h day's vioAatron, or by both such finl1i 
\!lil'ld ,impfisorunent. 

!i. RespondenfLusa en9e,ged in bus~nes:!l.asan•esc:row:agenffrorn May 1'7, 2007, when 
his license e;.:plrel:l, Uill~i;l .the closure .ofhlsibuslness. February 28,, :zoos. is the oorrectdate of 
¢IOSI\JI'e, ~alhedh\l!n Dee:embr;H 3i , 2007 Q( .Janvary 31,2008, beca:iJse the oompa~y's!rusi 
aqcounts remained •pen !llnd an emp~~6;a Wal/. ¢hl1ltged wlth lakin9 carte of fhe remaining 
matl<JI'$ ontil thm aa$e. 

s. lfi'i IDQiht of! he requiri'IJTI!;lnt ~ha! &veflJ escrow ag,ency rJ;JUSt OOlli;l a II(!~;~ MOO efi!crow of~oor 
r<~l>po:n$ul::tJe 'for o~i?!l!ln!l the agency weratk.ms, Re!ilp.\lndent lu~ ll>llOOid •hill~$ ~~r'lli!,mre. 

Offllc" iOf Arlminislrofrw~ H""'"'9" 
·iioll ~"1""'-'li)l' St., SuHe ·1soo 
So..tff~, WI\. $'1),1 014121'< 
(JU;li;}~~~,MOO· 1-Soti-a.\5-<l~:lf! 
FAX (l'llil5} foB7·51$1; 
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• 11, . Respondent Lusa faijed lo reoonoHe the !mtSt.aoccunt bank sla!ements on two of!ha 
au.:coun~s, which oo fdll)t<tilies as !he .in::lcl:ive eooournts !hat were closed when he disoow:ted 
the che<ck f•rgin!!l· Plu! he offers ~s~>;plan::l!iG!llhefaot,lna:l his primary reoon<;i!efW$$1\CS . 
Ndrl:hwesl,. ·i'lfid thsl monifl~ rsconc!liations were romp~ted bY J9nelle Wl'tetolfllr. 1\~. Wheeler 
pr¢1sented nim ea<;!idi'l(lrilhaift€r F!:.lbwa,ry.ZOO$ only lwo lrlilcoMlliation reports, whichihe.stgri;ed 
as required .. He lii'?S· l.m.av~<~rethaUhere we.re. sttlll'un:ds In !!he ~nact~w trust accounts. .. 

12. Although Res,pondeli•llu:ia de!egat~ the las.k of reoo~¥:11ii19J hils agency'$. t~UStaccounls 
·· ·· · -·-- - · · -mcinih~y;·fil\l"ls-lltllimatety--respi.m<libre· for·perfomllng:th<'lt-task:------c---- ____ _______ __..:______________ _ __ . 

. ' '·- .... '" ........... ·-· ....... -·· .. 
• , -'IF,·f" u-··•.•.;o.-,r,.•~:; ""'-!''•:,, .. ·. ·,•,- ·.--. _, 

The d¢.signaied escrow oftlcer shall be responsible i'Cr !the agenf'sl handling 
or escrg.j~} ]rnnsac:tions, manage~ment o-fthe .a19e<!lt's lrUllt •aoco.~lrit, ao!l ... . · 
supervls!oo rof af:l otl\e;r licensed esar.w .offioors employed by ihe a!i!ent 

RCW fff.M,611: 1'ne desigriatel eSGI"'\ItOffioor afiso beers responslbiillty for·S~~Jel"llfsillg all .. 
other persons perfo!rminges.erow transac-tions. Respo.t1de~~ l!L!Sa shmi!ldi t)avelleen .aware llliil~ · 
tttere werefwo.o1ihertrus\accounts holdlng·funds ·ih:;~t lhad n.ot ye·l been dis burned. Hiil.f:i!nure 

____ _.,.toJ'J!:I so ~iQ:I\I.lsents ·!:1 vio-lalt0il1 of WAC 208-680&011 (9). 

• 

• 

fs11'lJ![f'! t.(lfi~e' timel:t gualterry r·ep:orls .. 

13. . WAC ZOf.M)il0E•0'2:5(1), (2) :a:m1 (3) stale: 
' . 

(1) .For p'IJirpooos of oorermini"Bl (XJ!mpi~·OO$ with cllapte:r 18.44 RCW a!ld 
cl1ap16ir 20!!Ml8UWAC. eaon ·$SCI'QW ~g:ent shall 'llle wilt! ttne 41~reote;r, wi1hin 
thirty day<l toJ!IoOwing lhe en~ of e.ach 1fisool (I!Jarler, a re:p-ort ·conoe,r.nling ils 
!ljlerationil and ·11rus! .accoun~ adminlstr;:~lion and ~e.concilaalion. ltm teport 
stJeill be on a form provir.!ed by !he dlil'e:ct.or and shall inolude .exhibits .as 
specified therein. · · 

(2} iJ¥;; to trtJst ,aiCGount matten>, the d!ils-fgnaleci e~row officer of the escrow 
agent shall cenii¥ Ui!d•E.>t penl:l!!y of f\lili]l;lf:l', rn $ manne.r oon:sisl:~mt ~th 
f:i;C:W 9A.72.0S5, ll¥lt fit~ or :.she ilas revfewed :li11lll rePQrt and $11Y e~hilb!!s illed 
with il; Md iha.t lhlil !nf0l'ma1km contained in th'<l report oilnd in an el>:tl~!Jijt,;;. i6 
lroe a11d com~c~. The chief execullive offi~r or chief ti111iil!¢1al Qffil()lllf of !he 

. escrow €lg~>nt,. or olher kno:w<IW~e<~ble- person awep!abls lo the dlre.c~or, ma:y 
ee;ritiiy :l'hie inlo'i'ml:ltion on lhe repent no~ related to tru!>t aocciunt matters. 

(3) Faii!!Hl t• _il1e !ihe report w1llilkt llle time jperi~d specifiell In this rule sha~~ bie 
oo~sJdered <:1 vioilatlon ol RGW 111.-44.4:'.0. . . 

14, -. RCW ~$.44.4-S!l setsfor~hiheactipns thJ;J cliireatormaylaketodeny, suspe:111d, decliine 
lo renew, -or revoke !he-license of anye!!!f;fow .a,gentorescrow offioerwhovionates.amy oHhe 

OffiQO <>f Arlm!rt~tra!ivQ ~;~.,,;ngs 
GOO !Jnfversl.~· St., S<!Me 1 :>)(! 
$oMI!o, WI\$11!1.;Ji126· 
'(:!llli>}~S·~·IO(f· H~(J 
~AX (*'00.1 Oilt-51J5 
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~9~~~~~, . . . .~,., H'>''(\/t~ •. :;. · · · . . '"'ii, ; C:r~' f'';~''"' ;:; ::·';:! ;·<''~ :·;':~ :>l . >'''"::' 1;{,: · . 
19, . l'he Din:>t:ir.lr.may lllj!l!)e!ld. or revq~<>e '!he l!!ifil'llse of:iin)l$~i>to~y;ageint dr ~$c~o\fii'affjo~ 
for 'lliolati~g any pio·visloili(Cif'lh.e Acl~· RCW 1R44.43tl\1) anfJWAC li:OK68CiG.i(i40: · · 

· :·; · ; ·??t~,.: · :,·.:g.;;& ~;:::L-r.r~~~:j;.:··:;x'ii' '': .:· :·'· ;:-;·',;r;,;~:;:;t: '.'·;:,~;::(7: ':·• · · ·. ·.·.·w.r~\;.~;.·' · · ' .':;:. ( .. :, .~:;x:.:wi"·· . ~· 
.J;lf.fi~·<!.f,Mmi"""l<~~il·~ ~~~~ri~' 
$£!0 lfuiV<J(lii~ st., Sllllio1~00 ' 
~a111¢, WA !!'111DMi\2~ .. 
{:W>]·;3il~·~QO l·SOO•MS'l!SOO 
fAX \200J:~.t-!ll31l . 
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C) 

20. Tt'Hil Dirsctor may pr.oih~b~1 .,.my escrow officer from participating iin 1he affairn of any 
rjeen:sed e:scrow @gent !Ot viol-iO!~nij any· p.ro1.1isions of the A6~ and may impose fines fcir 
Viio!a~il'\9 any i!)rovl$ions •of !he Act: . . · 

(3) . In adqilion to or ijn ·lieu :of a license s·us;pensfcm, revocailon, o.r clertial, 
th>e d rrector ma,y assess a ·fihie oi up ~o ilne hundred -dlolilem per day for each 
diil)I'S· y]o~\IO!l Of 'lihil'> chapt~r or lnUies :adopted !.lnder thJS Ct\~ple~ il!ln\! may 
remove .a nd/'ov prohnbi~ from participa~ion in the· conduct of Uie ?ffiilirs of any 

· · - - ·· ·--:---::rrtcelrisErd estiCowage(l\,,l,i_(ly_pfflt;Elr;;'()ORtro.llin~;~ [WHron,d ir!;lclor,,empllo-jr~,.o.di!;_e!Jsed __ 
esorowoffloi>r.; ·· · ·· · ..... · ·;·:-~·~_:; : . • :.~; :,·:.:.:.:: +.;: .. :· · .. · 

RCW 1:il.44.430(S). Se(!; ,tJiOO WAC 20S..e:eOG~U4-ti; .. ·· 

21. Tihe Oi1rector:m<Jyooll.i!ld1he·~xpenses ofanlnvesligalion and an~rriinallonfromthe 
peroonbeJng e.'xWil:lned. RCW 18.44.121 atm·fWAC208•6&0G-O~O .. Paymentof~he involoed ... 
amount is rlu'e wt~hin 30 days .. WAC 208.{>SOG-050(:3) .. The Departmentha:>tplrovfded 
l>()fficfl;lr.tdocumenta.ry and iestirm:miall €!1/itllence re:lative io the hours spent-or. the financial 

____ _.!xamin~it:J111 and investigation in thi.s matter, · · 

• 

• 

~Qrla!epess oj Penalties, 

22. IRe$ponrhm1 Laiisaarguest!'lal IM penll!lties sought by~lle Deparlmen! are harnh arid 
el<ce:!ieivec, iillidihatanynnregulmitles in R.esponr.lenl.s.' 'lilluaiaty·duHes are m.J~ighed by his 
re$p-e.ctabi!lf pert:ormanCj;l in fhe ~ !i year;i he has been iin the escrow ibusiooss .. 

. . 
23: Butlhe ~partme~r:il's. sancl!Oosare ~easonable In Hghl cf-tt•e natureomesponderiis' 
condw:;;t, multipte violations of the fiiluel:;uy_ .f<eSPO_naibi!i~ies place_d on agems and of;ficero_ .. 
undler 1.\le Act Resipondentsllost track •Ofl:'w'o ou! offo!.lt'hJ,Jstacaounls, ove~ooked montflily 
reoonoil~atiom;, and lett <M leii;i:Sl.$6,!100.()0 in ~r!ll$!fui'ldi!l undiisburset.l. Though f{es;poMertt 
Lusa main!a:!ns-lttat ne· has ;:a~ lilnlllemlshed rec.orG! of 15 ~l'.Sin ~<> -e:sor-ow bu!lil'!e$$., tile 
teoorcl here rev~;r;;J!s a pat!em of poDt !'rlli;it!aSetrrl;lntoHm~;;la'ilcount$ an-ld "ihing$l!11lling ijn the 
a-aoks"begtnoing Janoory;woe. Ewn.attootte!'iring in thism:l:.ttf:r,. Re~ponde<ntLusa oo:Jie\N;o 
~hat ttle·r.U•r b<mk o;;veldranil w.;'lfe mi$l@k~nl}ldrt~wn gn af! inactw~trushi.cceunt. !ho.Y9!Hhe 
¢1i'id>enoi'H:Iem~ns\ro:~t.,.sth<~1ihe four·ov-erdrafl.swe're isrou\\!>d to a "o~·account. And thol;\gh 
R~sP,ondlent Lus.1.ts $taff 1m<aY h~v.e mls~e-c '"im ae to ihe s1at~t of several matters, he 1$ 
u'itimalellyrespo·nsib!e'for S'uper.;li!lf.o>n of J:he smff a:nrl t•r compllanoo Wilh lheA.ct;un;der RCW · 
18.44.071, 

· 24.. Reg.ardfng the five•year prdhibition from the eoorm'i induslry, the Oepartmentmaintilins 
1ha! the appmpriatestartlor~lle pmhibi~lon inthis matter_is the dale of'lhis Initial Ordl'!r. That 
d:a:le us appropnate since this i's1he·date when the prohibilftonwound·first~ irrioeftier.t. In this 
matter, howe>VI~r ... a signlfieallt !Pe!\io.d oHime· has passed since "lhe Departme:rll issued 'the 
S'iatemel'l! ofCharges·dale-d January 7, 2009~ Al.l!lough Respt;ndents h.';ii/'e·!l'l.ot~e~n forml!llly 

IN!TIAL ORDilR 

~·i:ifAi;lmin~r,aijh•e: H~fr3.$ 
eoo tl\nii~G;si1J"SI .• i'iuil!> ;,ooo 
S~al~. WA961DMI1& 
(200) :3~~84~, !·600·e45·86:JO 
fAX (2ii6i $i!Nl1~ 
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.) 

.21. The runde,~~Jig_ned bas ;eooslde1ed aU Res~olltients' argume<l1lts seUo.r1h ~n P'a1agraph 
z 1 iln 1l1e .a:IJove Famlmgs of Fa;ot Those no! specmcally addressed are d!eemed Without merit 
!n Ugnl -of the above concl!usions. · 

ORDER 

·Respondent Vini'ag;e's aicen:oo to conduct the bu:sintess of .an escrow'a:genf is revoked or· 
!>i.l$pend~d; and . 

-·--·----.. ---------"-.. '-··---- ------------------------------ -·- ------------------------

• 

• 

. Respondent Lusi31's Desiglilated E$orow Offi$ei$'sllc$noe is NWoked ·or s:us,e[lde~ begl!irifu9! ._-- -·--
J;:mu?i)l 7', 2'009·: .~:md . _ · 

Resp.olldi;inls Vin-tage isproh~blt€1\l-ffOm !h.e qndus-ti)i' of a~ es~ic\~ egenifor:a pertcicl ofnv!Ot 
ye~r~ !~glnl"li11'g Januil~l '7, 2009; a;nd · . · 

. - . - . . .... , .. , . ., __ ,:.~ .... :.:.,..;..~; -. .: ... : ... , .. .-...... ,: __ : ....... -..:.-... ..: .. : .:.., .... ;,_ 
.. 

Respohdient Lus.a is prollibJtoo ifrom ~he ind~Wy OfM e.s()fOW ag®nl f•r a periO(;IIoffHve ywrs; 
and -

Respondeni:SVIIMllig~aoo-wsa-:pntailldseve~a<~lfiiMifpa)';a-'ii~hk:MQ>lalll-$Z?,OOO;.arn!'------­

Responde.nls Viniage and t:usajoinli:ya:rnd ~a~;ailyshall!~·exarnirl<!tion and invesiigalion 
fees, totaNng $17,937 .. 50 ($17,187 .. 50 ex-.ammatton fee; and $750 Investigation fee); and 

RliiiOponden!s Vinta,ge and Lus~ ehall ~a:l~ta~n records l1n ccmp:lian~~·!ihthefo;cta~d P\ovlde 
ine ua,:artment Wll•h the tocallon of 1he beo!ks, H!cord~ .• am! oth<!r ~Rform!lt~on r~f<~tii19 ~o 
Rei&pondetnt Vintage Escrow Inc. dbatl3eiflevul9 Escrowescrcw .,genl l;n.Jsi.noe~;s, ·and the name, 
1.nl~reSS·, and !elephonenumbe-rof'lhe1indavrouats r~cnsibleformairdenanceofsuch records 
in cllfl\Pdiance wii!h the Act. 

S!ERVED oo 1he dai>~< oi maiHfi!J: 

NiO'fleE •OF APf'Ei\1!. R~GHTS 

PursuanHo RGW34.00A€;4.and WAC 'I!J.!)8.2·1:t, anypartl;tothlspr·oceeding may file ap~i:!lo!ifrn­
r.ev!cew•flhls lnmalord.er. You rm.vstfile·yo:urp;titfon forreviewwlt~ •th~ ,tlr~ic\or (lf1h<) D~partment 
olfinanci;;~!lnstl1utlon,s., PO:Sox412DO, O!lymp1a, WA•i'll'J50M21lO\malllilg addreM.) Cl<l'Departnilt>nl 

Offfw d.A.dmrnrs1r.MWa He:sn"niJ& 
EiiJO Uni~e"il}' St, S;!lle 1$$ 
:;\o(l\1!<;, WA ~lli~HI<~ 
(zt;e·i~S,:MQQ.' l"lloo-:!14&-1\iW 
•AX (205) 5~H 13£ 
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o!Fim.~.oo~a imti!u~ions, 150;1:(!rae~ R!i~C$W. Tu,mwater. WAWOO~ (Ph\i'sical.ad!,Jress). The pell'!ioll 
tor revi.;wii'nUs! lW .mailed WitihKn 't\ri00ty(20) day$ ftpti;J jfle d!lte tJii~. ioil.Ii<il ord~W.@$Illlai!eil 1\Q )>'P\:1. . 
A ropy ;oftl'le ~lition for l·~vieWmusf li:l.!i sil!mt.t• am parties or:recoti:!.·'Y~urn:)etilion f,or revl~i'rii~~(:, 
:s.pscifYillle plliliio!il!l of lh\\1 \ll'l!ilian ord!Olr .with which yoq disagr!!!'e, and. tf1U\'1!: refer to ~tie e\'ldeQ~ irn !hi": I 
recor•d l•th!ch s.uppr~rts. ywr pos~tloti1J. · , · . · · · · · · 

. - • . ' ' _' '; ' - • ·_ - - ': . ·. I~~ "-;.":' '-t•'\•, , .' l. ;<: -' .... -- - ' ' . :" 
. Any Piiirt)IIP'!hii> pi'rloeertJngmllry'fiile ii rB~PI)rt-o i1i i)Mi!lonl'OO!J' revlf!~i:Jnl>l replymw~l b1>'lilecl with~~~ , 
.Q'!rectot ol_!he -R~P~f>i[lt~f Fi)~f'lncia!I.~!JSII~u~'lo~,a:t ·th~ ~d~~~,~~) a~~~!l'iln'(eh (10),days :, 
fr·om !lie dal!ii tftl>l pelllion for feVt§W11\\1l'olm!il~d. <!lfl!l eopte!l' ~:~J trye reply slliE~II be mailed t01 alii other-' • 
lf;'i'JJl:ies ·Ot mihelrril)pre$.entliitiv.es m IJ'ie .ilrne the ·~epJy ilHn<'liEI'l~ •• < , · , · ; ., ;; ·-;;·:r:· .• _:> • ' < ·!: 

. :··:- :.:::· :· 

:., ______ ;,_· i· 
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STATE OF WASl.IJNGTONi 
DEPARTMENT OF FiNANCIAL JNS1'l11l'riONS 

DIVISION QF CONSUMER $ERVlCES 

NO. C-fr$·245-llS..SCOl 4 IN THE MATI!BR OF DE1l"ERMINING· 
' · \Vhether tl.v;,re h!\\\ b<~en a vi'Ql>Jimu o( tl.11! . 

5 . 1 !l,.wrow: Ageni Rewstmtlan Act of Washington 
. by: 

S'rAT.B:IIf[lNI' OF CHARGES and 
NOTICE Oi" .lNT£N'f TO RBV•KB ·OR 
SUSPEND LICENSES, J>iROJUBlT FROM 6 

' VINTAGE ESCROW JNC. db~ BELLEVUE. INDUS!!RY, ::!MfOSE fiNE, AND 
7 i' ESCR..W, ll~Jid BT!l'VEN Wll.LLJAM Lt1SA,. COLLECT JNVESTKlA'it'ION AND. 

Co~wn.er and J')esignateil Escrow Ofl!~'t• .................. :E:Xt\M1NAT10N FEES · s . . ..... ,',',.· .................. , ....... '-"•····"· ............ . 
Respofl<llll:lts. 

9 ~------------------~~~~ 

~~--~·--~~~~:=:-~=·~ThiTR~·~·~o=~~n~cr~.~EO~®Y--~~~--~~~~~--1 10 ll 
1'~toRCWUIA4.4l0andRCW1&.44.43>G,'tlleDixeqtcr·of.the~oJFinanci:illmlitulknw 

Jl· 
· (Dlrector) hrespOn.&lble fodne.adminlmiimwfallllpi:er iS.MRCW. too Escrow A gem Re:!)kir.atlan Act{Ac!). 

!2 
After having -conduotcd:m :!nvestl£lltioo pUM111!\110 ll:CW 18.44.4:20, l!l1d based llj:X)n thef,;,cls !Mtl!ilble ~s •E'the 

1~ 
dar~ •t this Sllltemeot.ofc:harge!l, me Dlroef(lr, through his ~ ~Bortl'iler, Dhi~ron Director, Divislon 

. ' . 
14 ofConSIIJlJer S""'~• imtttaies ttmpu;ooreding and fmoo !1$ t'bilow .. : 

15 ! 
16 i 

17 : 1.1 Respn,.ifcemt:fl, . 

1$ A. V!~lige &~row J!w!, ·flbii! !B<IllevliC EJwoow (IW~Jnimf Yi!ltl!ge) Wil$ lt>O~WJ.:.iJ' boy thll 

HI D~"P¥rlme<n! o:fF!oon,:ia!liJll'lltll!ioos <filne ®t.!le tli'\Vllllhl!lgj<>n (D(l).\ai:lmem) ro oondl1ct'buslneslltlll an <lScrow 

10 ~g~t on M<'~Y l), ~. !196, ~.rui was llce.l.'liled ·!lirough D~er :111, 2007, when i~Sllll<!n~e expir~. Respondent 

Z! Vlmil'.(¢ 'wa!r t:<>.ow.li~ ~ Stevm William L!l:lll! !llild Stllliin L!t$.11. 

2Z. 

2~ li:scrow Oflkcr \!)EO} fur ResP<>niiMt Vinl$ge un!illrls liccnee llX!ltred WI M~r U, 2001. 

:z4 .. u K'l:ll!ml'll<~~tiO;n. OnFebm'lzy25, 201JS, tbellkJ)llrt~toondUcted.ane:~:all!:llo:tatitl;l_oflhe boci.sandm:arils ; 

::!S , ': of the R~JlOiild<l!lt~. Tha D~i's e~lioo cow:t'l•h.timo :furme from J!lllliili)' ! , 2000, tlm:m.gb Pllbi'lllli)' 

$TAUMOWt¢i'•¢HM<,GES 
C4lli·:W:i·08.SG~J 
V!NrAGE.lllSCtWW INC. Olm ~!iUll'I'U!'J ESCROW, 
o.:t !\T!E'IIEN WILliAM WSA 

DEM~Thl!>NJ"OFil'INAl'ICTAL ll481'.1Wll0Nll 
· ~·vMt~tiiot'~1'11ac<S.i:ndnes. 

i\lilli<J>,I.Rd 5W 
ro e.,,41~!lfl 

·O!YJI'pi•,'IYI\ ?!~.f..l100 . 
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1 , 2!1. 200S.. 11M; ~ape<lllhe {;J:f!ll!JiJ:l~tioll ci®looeli.alllll~'Sis, .lnquicy,Mil t<l>ting of:ReSI»!Id®t V!rit~ge's i'i~mtlelal 

2 I : ·rwo.v& and e~row llOCOU!ltr~ .. As @ ~ul!dthe ~io~. the ~t'itiletll .tisoovered vJoljl>lons of the 

. 3 Ac! li\S o\][)ll,ed b\liQW, 

4 · L3 :f-11lh!rc to Opel'l\te w~ a Llkflil!lilililJ)'(>!l!g:illltell! Estm~' Offieer. R~t Lllsa's DEO li~e 

5 CJ!JUoil onM!IY t7, 2007, brrtResptJI!.dm!Vmt<~ze ronllnuedto oonduet bus~ wi~ a DEO, lkoo,gl! Ml!reh. 

6 1.3, 2!003, wl:!enill!tl!lm:illl<:d Ill~ :fur:w: to full Departmm 

7 1.4, }<a;!i!ll'e t(!>:M!Ilnimlli! SUifl:kitm!.A.~Iilt ilblall~ iilil iibe ('()mpill!IY 'fl'US! ~!lilt ~pcnde!Jl1l.l!id t1lJI 

. ~ maintli() ~cla~t a@lmi; Wor.1~.m,d £dlow.:4 i!$ Wilt !loooum, endi!lg :r~ (162l, ro bt} c~wn4 t~nws ·fhlm 

9 JMll1'cy 4, 2000, il:trolljl.l<luly ~ 1, .200!5. ':!.'be o'i'mwt~ !!moW!!& lll'e !lS folJ.ows: 

.10 !! 
ll 

!i 

l~ 

14 1.5 Faihlretn !Rilli\ll!lcllll b'mst/\~~QI.I'Di& ou :M-o!li!bly ~ •. Ri1$iloni!~ dtd oot ~tlcll.e tm&tl!Ccomllil 

L5 
1 

eOO'OJig.in 7:104 Jalld 3222 oll a molltllly bruils. ~ptm&i!t iL1tsa :Wrmr.u:>i ihe Dll[).~rtll*1lt, &!rmg lllM"Uiinlootlo!i, 
I . 
li . 

16 \ ! lliat !hi: twll :tm!l! .l\O!JIJ!lli!S hOO:OOt iJtcan:toil!Ucdled;mt¢eF·ebrttll!Y :2.0{)6. 

17 
1 

1.1> :hll~ to !R~rt ClMUI'illllt' Agw•s Wl.t~~. iRtllJ'il~ did:llllt ·tJmel!i•:na!uy·lhe ~of !he 

;g clw~~re ~;~fbJml\1~ V~.<iwl~JllA :24 ~ of¢1ool!llil, ~Mdilitill!!l, '100 ~l\ll\ll ([lihb<li 4\llhrlir;all nrlpml 

l f} escrow liow.soo t" ·1nc D"Jl~nt witlllll.S w!>l'kinjl <lays &om c-ti'ioo <ihG<SI.lf!'l. 

:20 M' Failn~re till illlm~ly Fife Quarterly lli:pom. :ResJl<lnil~ iliillloi :lll"t!m20074" ~ tcport by lh!:> 

:u , , ~ 30, 4008, deadlin"' TI~e lt~pondell!S :fil-ed fbe 1J1111'i)rt on~ 1.~. 200~. 
i 

23 ~lld~oo~estll)dr!t;;; 

24 II 

.25 II 

J;liij>A[~JM!<IIl'\if t.INAI'CL'IcL aNofltTUTrOOS 
D.i'ljj~.:IX(Coo~lil:t::t S!$}t;t!$ 

flO I""" Ro SW 
'PO Bl>• 41.1!ll0 

01}~>, \Wt ·!J.l:I'W-l'JJDG 
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1 . !l. GROUNDS FOR &"l'fiRV 01!!' ORnER 

2 '2..1 l!:lefimtioin i!>.fElillll"<>W. ~If)! tp RC\\1! S.44.0•.H(4).. ''Esillrol'l"me<M~~·MY ~ation whWlftl :lily 

3 p.et>JIJn orp~rso!.lS,, ifur the .PlJ!l1lOS{l o.f effectill,g atJ.d.closliig the ~1¢, p1111¢tlillle\ eX\Jhmge, li'®sfer. •t;!ll400lttra~e. 

4 Ol' !l)a!)e <1f.real or per.sona1 property to ~det.Petllon or pm;Q~ de!Jvm .~ny 'l'rlm:!lll inSb:lllllell!l:, :rmmey, · 

;; . &~klenc<' of title to~~~~ (lr ~mllil1. property, cr. ~Jt4~r iihl~.~ oJVli!ue to a thitd ~GtSoo:to be !icld.by@cll dlir4 · 

6 pmsoo lll'llil the l:tappelillig •f a sp~;iled event or tna}Jllrlbrman~e of a !!fe-1{ll'il:oed C<;>nditmn ·Ol: condili.ollS, when. 

'I it is t!h.~ to be c!cli<i<e:rlll!. lly ruchtblrd :irornon; i'l:~<lll\!lliance v;1th instrnctions l!t>~wlllch ~e or she i'l! t() act,. to 

~ · a gmnt,.,, gran!(lr, Jl"'mi$~ pro!!J'li~<;~T, ?oli:gee, obli~, le.Jsee., lessor, bi!il~!.'\ Jmilor, ·Q:f allY <~S:<ml .. o<LroJPioye~ . 

9 ibOll'eof. 

\(1 2.2 · ~nofli4~wA:ge~t. ~'!QRCW IS,44,QU(I})~wAg;::;nt;'m.iruuanype:rson~l!1l'L­

a 1 . in. 11m 'bmlaess of pecthooing fof compenslltion !he d\lties .of!he illlrd per.son r.ererred loin !RCW U.44.0H ('!). 

12 2.3 

H abo;.ve .• iR~t Ln~ Is in llpp>lil'<lllt 'iiolation otR.CW J8.44i.OSl snd iRcW l8A<tlf1 fur~ng i:n 'hsl~~S$ 

14 ~ ·lin ~w ·offioel" l)y ~l)om!i!:hg eserows or !!iii:\' <lf'IM· mnotioos man escrow ~goo~ wrthln lhls state or with 

15 r~~et 10 tl<ll'lS!li'~ t!lllt involve i!,WS<ln<!l· property or real prop®y !cooled ln 1ll.i$ state wi!hoot l'l!i;t ohtru~mg 

l!> ~. tooi!~llllil).!ng :a Hoonse. 

1 8 t.mh kt Section I above, R<'liJIMtlmllJ am Jn ap,pa;rept vpol~'ln ofRCW 18.44.400(3} far roaklqgdisbms<Jmmts 

!9 ll:o:m an ~®w ;~>~!wilb~l!t fil:se retei'li!!g deposits &recUr rel~~g 1(1 tOO acoowtl!1\1rtwtmis a!l~;a~ ~~ !>!) 

22 k'lk<t' I !Ji\low; Respoodt'l!lls are in ap.~ vMllmm ofWAO.;uJ$.(1lloMH(!I) for not pmparlogarnonthl)•!1ial 

2$ OOIMee of tile cliim~'S Jedg.erw!th lheWS! 8CCCII\ll! tll1"ik St!!l.el!lW.!S IIDd ille trnst a«JOI!lll :receipts .anirlisburstl!:OO!t ! 

25 ! 

3 
.Dlll'll!l;l'Ml'!N:l'(}rTJ~NII:NClAt!.IN$'1ll'll'ff.(W;!l 

Dll'i!ii®·of~-s~ 
t~O't;"'!'l Rd•SW 

l'll},llo,. fti(!i)· 
·Olm•(o, WA <l&::li>l·lZW 

(:l&J}!!J)z-Hj03 
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2.~ ' 'ilcill:2; e«. :ru:nilt!ed, 

~5 )/ 

··-·-·--·-·· -- -·· ··--··· -·-·-·-· ······-· -- ···--· ··~---·-···--.... 

/")· ( -
........ 

: .... 

illEJ>{i~~~~Q~~~~if:l.~~limrg_~~ . 

·- .-,: ... _·_;: .:?H~~~;~~rtr:u::.r:¥: 
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:2 

·c) 
[\', 

4 ~tu~tl<iil RCVi' l8M.4I(), RCW I $.44,430, .ll:CW i8 .. 44.:Wl, atld'WAC iOS-6800.(JJt;J which authl;rizethe 

5 'Dirrotar to <mfuroe.all Jaws, nil""·' and regultltiallSrelated to t1w regis!ral:ion of """row ag.mts and Jioenslllg fif 

7 

8 

:9 

10 

.l 

12 

!3 

14 

15 

I·~ 

17 

l.ll 

l!l' 

20 

.21 

~ 

2$ 

:l4 

~5 

4.1 

4.2 

! 

' 

' 

R.:spond<:ars• Vintage Escmw 1rlc;, dba Bcilwue Fstto\\' and Steven Williaro1usa's ilce~> to : 
<Xllidoot tho business of an "'crow '1!!J'lfli be revokll<l •OT !ru&pt!rlrlro; and · 

"'~spom~t.:Vintli!o J;:~r!>w)g~,4Ji'l:B~!IIl;roe Fscrow~.Jlroln"bited from the indttstJY of i!>l 
es<irow-,Hor,a;p~odof$ycarS; Md · · · · ······ ·· ···· 

Re.~d~i &i;;~;¢i'~im~ i~~a ~e prombite<i ·from&: mdust;y ofM eoerow agent !o~ ~ 
period of s !1~<i: ;;;nd 

====~----~--~---------------
R~poooents. V.illi~ Esttow Ine.llb.il &ll~vuo E;omw and SM•en W\iliaru Ll!$~jointly ~d· 
~<er!l!!y; PllY"' t!ll.e. wnich :M ohhe·M !:>.f!ltis &l~n! .to~ls SJ:/'~000; .fjll!! 

Re~pon~U 'Vh1tta.ge Es.:row me. !lha :Bcl~eweE\'le.row m1 StiWen Wllli~nt Lus;),joirlily ~nd 
severally, P1lY t~tm!tion in.an artl(>unt'lo tJ.edeteanfned.at h¢11ID!g; .jllld 

. •!' ,: . ' , ,'• • •' 'I 

R~jX).il~eats V:~ )3scroW me, dim Bcll~Mli<: EsttGWMd siliv~ Will!am itlllil, }<:rill.tly and 
sever~Ity pay exll!Piru~tt<ln.aiu\inYos!igation1Nii; whi.::h attl'lc time of lhi~ doeufllmt total 
$1!',~.37 .. 5(1 {~\7.}~750 ·~tion fee lilld $750 lmtE!Si:i{lation foo); and 

•.:?-; ._- .. ,-.,_ __,.. 

., 

T!JatRe'!i'P.:tni!~li< '\o'!nf3;!le ~&~ ilJC. dba :Scll~vuc Eer.rovt, :milinlain records m complil'mre 
willl fue.At:t .and ,ji<fnv,ioo .~ l)qlrutment wlili the fuC<~tiQfi of the bookB, rllcmds, :lDd other 
!tlfo<ll!Miao.:rclatin~to ~oi$mt Vlnl"W' Eserow me. dba Bell<wooEscrow escrow ag;olll 
bUSmc<~s; ~ l!m n:a~ adi!Jjesi, ""d <el"J>honi}number ·of the md!viclllal respo!llltlile 'firr 

! m-1intoMJi.~, of Slld& r!leOros m rompllance w:;Ui the Aci. 

It 

II 

II 

if 
t' 
I II 

I; 
'{,/ 

I! 

STAifi\M.,I't ()F ctlMtOOS 
G.O!-:MS.OS<JOOI 1! V!~>'TADll!iSCIOC>W !NC: dll<B'EL!H'!JBBS·CR!OW, 
rurl Si'm!<N'Ii'IW<I!I.l U!Sii. 

.•., 

!1\'il'A'RtM!!Nl" 01' !'ll:li\ti(:U\L !1-l~t'lltli'IOI$ 
~Wr1!lld'C.or.tSwrn3m1~~ 

!Sil.~t>ri~M SW 
I'{) ""'"""~li<) . 

Ql:rn>pf, W,A ~!>()•l·l1ll~ 
(J!Ol 5\UU11l3 
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To whom it may concern; 

The issues in th~ Escrow Divisions complaint regard(ng Escrow operation against Vintage 

Escrow/Bejlevue Escrow were heard without Vintage Escrow/Bellevue Escrow or myself having any legal · 
representation. I wasn't in a position financially to hire an attorney so I went to the hearing myself and 

failed to establish a sufficient legal defense . 
............................ .............. -----·------ ---·----.. ··--·-·-----------·-------- ·----·------·-·---- .... 

The closure of.the Mortgage, Escrow. and R~ai.Estate companies. at the en.d of 2007 .. br6Light to light 

some operational issues and loose ends which were tended to as soon· I became aware of them. · 

Sincerely; 

Steven . Lusa 
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WESTERN STATES MORTGAGE CORP., 
dlb/a RESIDENTIAL CAPITAL CORP., and FINAL DECISION & ORDER 
STEVEN. WILLIAM· ·LUSA;·· · Owner;· ·- ... 
Designated Broker and Loan Originator 
Applicant, and TROY BOWERS, Loan 
Originator, 

Respondents. 

THIS MATTER has come before the Director (hereinafter, "Director") of the 

Department of Financial Institutions (hereinafter, ''Department") in the above-enumerated 

administrative action pursuant to the Amended, Corrected Findings of Fact, Conclusions of 

Law, and Initial Order (hereinafter "Initial Order") based upon a Statement of Charges and 

Notice of Intention to Enter an Order to Deny Loan Originator License Application, Prohibit 

from Industry, Impose Fine, Order Restitution, and Collect Investigation -Fee (hereinafter, 

"Statement of Charges") issued by the Division of Consumer Services (hereinafter, "Division") 

on or about April 28, 2009, under tbe authority of the Mortgage Brdker Practices Act, Ch. 

19.146 RCW (hereinafter, "MBPA").· A copy of the Statement of Cha~ges is attached-and 

incorporated into this order by this reference. The Statement of Charges was accompanied by a 

cover letter, a Notice of Opp011unity to Defend and Opportunity for-Hearing, and blank 

Application for Adjudicative hearing for Respondent Steven William Lusa (hereinafter 

"Respondent"), and was served on the Respondent on April 28, 2009, by United States Postal 
31 

· Service First-Class mall (First-Class mall) and Federal Express Overnight Delivery. 
32 

33 

34 

On May 13, 2009, the Respo~dent timely .requested an Admin.istrative Hearing to 

con~st the Statement of Charges; and this matter was. assigned to the Office of Administrative 

RE: Steven William Lusa, OAH Docket No. 2009-DFI-0045, DF1 No. C.QS-066·08-SCOJ 

FINAL ORDER- I 
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1 

2 

·;·, 

Hearings (hereinafter, "OAH") on August.l2,. 2009. On September 2, 2009/.'the OAR 

designated Administrative Law Judge Anii~:.6R~,i,{,~~()O to h~ar the case. Admini~trative Law 
' . ·. : '· .. ___ :·:·:.- , ~''."·N'': , · 

3 Judge Davidson was replaced by Administradv~ Law Judge Lisa Groeneveld"Meijer, who 
4. . ·,. - .. _.,: .... :· __ ·,-;_._·.':,,.:_:;•>'-.-._:.':;>';;'. . . -:-_,. 

conducted a telephonic pre-hearing confefence'cin.•Janl!ary )~, 2010. All parties attended the 
. · ,.;. :-j.~S:~;·c:·~c t·--~- .. ·,:·~ ,-./> .. · _ ·· .· ,::' -.\:;,- _ . .-.· .;·_:·\_:.\~./.:.:_-~--~ ,,.-.- _;_;.- _.:>" -,~-··l\ , .. , -·•· '·: . · _ · 

telephonic pre-hearirl:g~··conference: · Oil' Jiinuar:Y.''. 27,' 110IO;·····Act'rhiilis\rative ·Law Judge . \ .... . , .. , .. , 
5 

6 
Groeneveld-Meijer iss~ied a prehearing order ~etti~g a hearing date of August 24, 2010 aiid 

7

8 
.. stating: "Parties w)1o. {aiJ to a~tend orp!llticjp~t~:'f~· tbe hearing or other stage ofthe adjudic~iive - · -:-·'·{.-.'~': --~· .. r:-r, ''f~.: .. :.~·-· :-·.-~) ·;-::_-~,_; .. ~-- '·.; ::.:Jt:-'\J':\::_ ;:· ... -- . · ·.. ·· -~.t:~ ~. ~-:\.r\:··_,: -)~,h.:~.-.::::ft:l'·:~·.·i-·t; 

9 
proceeding may.b~ !JeJ.(:Ljq:def(!Ul,t}' On IY!.a¥,.;1'7, 2010, the case wa~ reassigned one final time 

~ .. · . ."· · ~ _ · .... ;-: · .r. :<. -- -~< -···_. ::".-,_ :· .::..::_·>·::. :_· .-~- · .. ;_·_,· ~v)·,i-~f ... ; .. , .. :-.. · ~ , . ._ ·:.''·(· ·- ·;_ .:.~~~{:.:: ·-----~t;;. ·-.-_::._ ;:::<~-~.::~:", 
to Adrninistrativ(l JAW, Ndge Tli9tnas Ra~~;(h~relnaftetD~Actilri~istf;\ti ve tiij,V;iJ~'c!ge'!)';:f;VJ;io 

.'1,:_:~,~·:.t~i:1{;~·'?:·:, _:: '~ : -; .,:·i .: -t~':_i· -~- • _ .t /.,~~\'<..~~.:-::/':\ =:.:.\ ~JP._:', ··r;::·:.~_:.- (.-_. ... ·• J • .• : \\ :"'-. : ... .- _;.t >·. ·~·. ·-¥:.}"~i(f;:. rt•: ~-J~r .. ~\/:\.': 
issued an additioniilNotic6 of ill~Person h~aring ci!JJh~! dat~, s~atitJg ih~t, th,~ ~§~ting:~§,~,ld;.pe 

d- A.:·-· ··24 2010 ,:;;:_;~:{~<~./.(~·· · (,.;\ · ··· ,,.;t-···.:•'~- ~-... .-..... .-, .• v-t;·•··" 
·convene on.· u~~-~t .. ~. . , . ·-~· ·~-~~~f.(,_J· ,. . : ,;l. " ··;·; ( · ~:; . '.· .. :.· 1 ;-~ \::···~;_·~~;/ .. ';,~~: · ~~~}~_j::~·if;~:;;~:. · 

The Administrative Law Judge convened the hearing on August 24, 201Q~;;Jl;le 

10 

11 

12 

13 
. . ~.-:· :··_····:." .· ·:_.-.;·!::·-~_)·._ ... ': • ,.·_:., '- ,- .. -.:-~_-'·.·_":,i!'"' 

14 ·Department, t!ll;?ugh. th¢ Attorney Getler~; s ()f?~~\~~R~,ll£~.9 at the hewing. !he I3-esp9t1dent 
., • ".' ' ,_,· . ' ,. -,_,~_.,.~.~- .-i·,,·-1;·.;>•_;.~·:-t_\·- ... •_.:.:',· .,.. •. : • . · ·.~·,-;· :,".·_·. -... " 

15 

]6 

17 

18 

19 

20 

did riot appear. The Administrative Law Judge took evidence, and then ort September 27, 2010, 
:·/·••::• ·_·:'_ ·>~,..;- '· -.. ·· t·'' ·: ,,. ":·: .\:-,·~·;··.i; , . .':· ·~ · ... " .. • · · · .: · ·_ · -t·:=:\;·-:>"1 .. ·:•~,.; .. ,~ .. , .. J. - -~·: :.'"·. ·• _.= · ·· .... ~-·· ~-:·: ....... '}: .. >""'".''"· .:-~_1:·····: \"~7:-~·~.:i.:".o")·-- ;~ --- ..... 

issued an Initial. Order affirming the statement of charges, The.·· order. ::;,vas followed by a 

~:~·~t;~l;~·~:~~:~~,2:,~:~Jhfl"~~~t·~ 
cdri'dusi'6ns'of La#·(hiH·einaftei; '1CQL"j; 'Respondent 'l'iai:f seven' (7j'diys toSfile. a"mofion "with· 
,· ... :.':',•\. ,· ':. := ,:.:.,.,;-.:• ·.·.< \::t·.·· ·., .. --~· .. ;_, '/i_,.:;··.-. \-!,': _ _._·.:·._.!{'\ ,)\: "' ., ·~~-- ,•- ... /:·, _ _.· ... ·.}._:.:·;.).,.\:-.~. . •· .. .->~.: ... :::·· 

21 
. ib'e'.Ai:!lllid!sthit1v6'"'ta\Q'J udge pf6vidilig!1graun'ils'tb 'va'catet11e'oidet:Jl'e)illti'iioti'cto's6:'1liiteai:l · 

22 ,~ii~~i~:~·.~P~~~~f(;15~;:nm~~ :~r~W~~~·[~Ii~t6:h'~t~f~~gvie\t~Qit~: i~~t~~t~~.tf{1~on:o&~~~ir,\ s ,'. · .. 
23 

24' 

25 

26 

27 

28 

29 

30 

31 

32. 

33 

34 

261'0 'W"Hillt'th''( '''·'t~'~(io)· 'd.'" a·· al'· ''•'''("·{ ., .... ,..'!:' ... ' ., h"r '""··· ., ... ,,.,, .. !'•·"''"'''·"·''' 't · ·· .,,., .. " .... , · 
:~:·(\-····~· .. ,:f.· -:~:,j i.;.:.:··-. :.-~-.;.~.~~-'-~::. ·.- .... · ·. ·~~':~:.r~·:,,.._)g~:~-.;0:-::.-: ~~Y7i~~.J-~·~·-~ .. · _e~l~t-:~:~: ~-:-:::_-:>~: .. ;\:·:>?t.<h:\;.-:.: ;, ~.!;~:,' .- :·~ ~·:·~:--:~.~·-.--:~· :_ 1 

•,, :. '~1 :'''"'' f,:i:66ri:I1Yl~iy;''me birl:!ct3i" s\rBst!q\liMJ.yrotd~Ncf,i re~bF/ell';>:tJa:t¥s:iMWi:CBilsidered'ttii5" 
·:. · : .... : .-: ;·_·.: .: .. · /- '··"-'·\-.- ~- ·-:·-.-'_.··. . : .. · .: .... · .·.:;-:, :.: _· . ·.'\~:_\·.:-, _ ::-\- . ··-::.' ~_.. ,• 8·.·'· . _. ·,.. r:. ..··. · • ~ :- _· ·:· ~ ·:; •,:: '-._.~ ;~·:>. ·; · ;-:~ ·· · : · _ ·' ··.;.'_ ' ... · . 
eii'\Ue'1dA:H''l:{(,'S8?a:it\fn.d Fliil.if'D~ti~ldn':ilia rb/a6fi ite b~te'd uB6a':~· ~Sri~iiittatid~!·o:ftbe . ' 

~~~;t,~~~~=llhf,~~~~.~;,,;;~' /;aiM;:·: ··: :~:~;~; >l r 
2> Applicati~n for Adjudicatlv~'}{eruin~;;'?.nd •· · ·.· .. J"'''· . . .. · 

·. 3; :'.R.~ibcinderit's Appeal bf. thi'~·:rhtiiill;'Ord~r and' 1Petitidni'f~f,:ReVi~W '(hereinafter; .. '. ·i 

. :/.;R~sp~~~ent' s'Appeal ar{d t~tr~w··>i":'' , ' , .· . .. . , 'H:' . . . . 
4. Thibivi'M<in'sRepJy (MretBa{rey;;\'tMisioo's Repiy•:');' ,,, :\ ;:;cb;.)y,; 

. ' '_. .. ·. ' ' '·. ·:-' :. - ' ,~!-~· : __ ', .. -'. ', '_'·': -: -'- ' ' : . · . .' ·,' - '.:.. ~ ._-.''- :-- .: ,.'_,: . . .· ,, __ , 
5 ..• Initial tirdet (induding the'amh1ct6if,'hotfebted versiortwhitb' is lie'r~irt i'elied upon); 

•. ; ! ritid '">t' ;•-:··· ',. ··:·:~.: it. : . ,· .. , . ·. ,'' . : .. ':".~'~"i'·_:.:_·~ .. , \:·.·_:;-/i_;~~-~~/}:;-;b;:_:: '}~·· :,··.;!: 
: ,•,. . '·' 

i 
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6. Letter. from Thomas P. Rack, dated November 15, 2010 (hereinafter "the Rack 

2 Letter"). 

3 This record is hereinafter referred to collectively as ''Record on Review." 
4 

5 
!.0 SummarY of the Case 

This case involves essentially two sets of allegations by ttie Respondent, one procedural 

. 
6 

. and one substantive. fn_tb~p.ro.cedur.al-aiJegatioA~the~R-espom:ho-nt argues that .he was not· 
..... , ... ----'1----~-- . . " . .. . . . .. .. .. .. . . ... . . .. . " . . . . . .... ... . ... . . -·· ... " ... . ... . . . .. .... . . .. ..... . ... , . 

8 
. provided adequate· notice of his ·adriii'iiistiative' nearing as required by RCW 34.05.434 (1) due · 

2 

10 

11 

12 

13 

---1·4 

15 

16 

17 

18 

!9 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

30 

31 

32 

33 

34 

to confusing communications between the Respondent and the OAH. Respotldertt makes four· 

substantive allegations: 1) that Respondent's Joan officer-solicitations were not violations oftb.e 

MBPA; 2) tha~ Respondent· was-not involved-in· one· Of th<rtrifiisadions that Jed to on~ set of the 

charges against him; 3) that Respondent fully responded to all directives from the Department; 

and 4) when one of the complaints that led to a charge was brou t to tk.Res.poodeAt-'-&--f---'--­

a entwn, t at he irrimediately corrected the situation. 

The Department, thougb. the Attorney General's Office, filed a reply addressing the 

Petition and Appeal on October 25, ·2010. 

2.0 Preliminary Considerations 

Reviewing officials do not usually seek information not included in the record when 

reviewing administrative law decisions. The Administrativ_e Procedures Act (herein "APN') at 

RCW 34.05.464(5) states: "The reviewing officer shall personaUy consider the whole record or 

such portions of it as may be cited by the parties." This bas been interpreted by the Division ll 

Court of Appeals as .a bar to an agency attempting to supplement the record on an appeai. See, 

e.g.,' Towles v. Dep't of Fish and Wildlife, 94 Wn. App. 196, (Division IT, 1999). 1 The Towles 

court did acknowledge that some agencies have adopted administrative rules that authorize 

such supplementing of the record on review and strongly implied that such rules did n.ot violate 

the Administrative Procedures Act.2 The RCW 34.05.464 also states that "[t)he reviewing 

1 "IRCW 34.05.464] does nor provide that the reviewing officer may go outside the record. or take additional 
evidence,"~ ln Towles,· t.he Departmeflt of Fish and Wildlife decided sua sponte to review a ·crabbing license, and 
sought substantive evidence outside the record. Towles is easily distinguishable from the instant case, and ttie 
interests of justfce in lhis case were better sei-ved by verifying proqedural information. 
2 ~·rn contrast, we note that other agencies have adopted regula~ions addressing this matter. Such agencies as rhe 
School for !he Blind, WAC 72-171-630, and School for IheDeaf, WAC 148-171-63'0, have ado pied regula<ions 
explicitly permitting their reviewjng officers to take addiLional evidence when reviewing an initial order . .. " 
Towles, internal pagination omitted). DFI has not implemented such a rule,"Jnstead adop!jng the model rule;_s of 

·RE: Sleven William Lusn. OAf-1' Docket No. 2009-DFI-0045. DFI No. C~08-066-0B~SCOI 
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: ·._. . 

officer shall exercise all the,cl.eci.sion-making power t~at the .revie'<l'ing officer wou,l~ have had 

.2 to decide and enter the final order had the reviewin'g officer presided over the hea~l~g, except 

3 to the extent that the issu~.s .. ~9bject ,to ·review a,re/l.i!llited. by·~· provision of law :¢r .. bY .the . . . ' . ~ . . . . . ' . - .... 
4 . r~viewing officer upon notice .to all the parties." He~e, ilO specific PJSlVision of i~)'J rest(icts the 

Dire~tor' s JlU.thori ty,,tb .req~~S\)nfcim1ation;r~!eyant .to. the. aq~ql,lac;y. 9f ~p,ti~e •. : an~ ;h; .~lre~tor 
. . . . ' . ' ', ---~ ·_ . ;· . -, '·- . . ,._ . .-'- ' ·_ .. ':: . ··; ·, ._;·-) . :. :. : . . . - - : . . · .. -~ . '' 

5 

'6 

7 

8 

9 

10 

ll 

!2 

13 

14 

15 ' 

16 

17 

18 

19 

20 

21 

22 

23. 

24 

25 

26 

27 

did not restrict his o>Y~;aut)wrJtY.i~ \his q~s~ .bY;.P~oxj~irig nR,tiFeto ali of,th~ partje~;;, .,;, ... ::,, 

· Ili: thjs case; 'U]e,.goc6~jlt~l. ,a,lleg~ti~iJs,,,r¢g~~4~g ·I!~.tice, ,it,' t\'ue!::P!ld~r~~(,,\h~ . 
. :· ': •, ".:- :-' ,: ,.- •':- ·_:.:.- :._ .· ' -_·;.· :.;_. '_-· .. · .. __ . · .. -~ ·-·.: -, . __ : ' --·_··-.-.: --~-:·.·;·_ 

funclam~r~taJ purpgs!";·.9f,.\h~PAP hr) p,qvi(iing ,Me;<i~~~e·,noh¢1'.,1)11d. oppoflt;mi.ty,tg, ))~ -hea!:c\ to .. 
... : ·-..:., .. ·_ ·-_: :: . :: :·_-: -_. :: _-'-.;. ·.r . >~-~. -. '. ·.~-- ·-.. _ ... , .. ··:::·-·, ·, <_:,.-:-._. ~·: ·. ; '>:·.-. - . -.. _. - ". . - ·.· . .-.~- ': <'·- -_< .·,: .-_-.--~ . 

persons,invob:\'cllitair .~ci.Jhil'Ji§ tra,ii Vi< Mj)l(ijpa\jqri\ Jlf.e .• ~:vi4~n.s~ n,~~essary .tq:~~()p~fJy Mc4.e~s .. 
·.-:_·. · .. __ ·· __ .--_--._·.·.-·-,-.:-.-.. - .. ·. :- :_·:· .. _: _: .-· ·.-.·-· : . _; ··.>-r,.,_,-._.:'-" .. ,···-~-~-' 

the alleg~tions,jf it~~d~t~,.~h<;ni)d,;hay~. beenj.n9illd~c! i!1. ~he ~~pb[d froljl,tpe. QAI:J1 b,u,t~~~,hot · 

evident~ 1hil 
1Depa~n.'~Ft; ili1:ouih 'the;,Atl<?r~~Y· q;J,t~r~K~;•.9ffice, ... was .n<:>!:.i'r.),a,.[i~,sft\ii~;.to 

a~dre~s. thp .yer~Gi ty of tp9 alleg~.tion~. in .its rep! yas a.lJY re)h~n\ i1'lforfj1ati6~ v,:i)pl~:.~~)le ~e~n 
. ·. : . . ' . . __ .·,, \. ' . .~· 3 ' .:,·. ': .. -,.. . ·. . " . : --,· .''' ... ··;.: '.· ..... ; . 

in the· possession of the OAH, not the D~part,I,D.eJlk:'I'lt~.Re_sp9,~cl~\l\ ,did,::t~9·!c'P:t?1HR~··llilY. 

relffv~11 t .~vi\l~nc~: .. th~t,. mig~t nave·· bee11 .. :i~, Jus ;;p(ls§i~s.io,n;:h~\·•.·W.~s , uti~~t¥~'~A':ft31'int ·.any 

evidence because he d.id not attend the hearing. Thi.S)e4a r.yccird,. 9l1i.r~h~:Y.o~,;Y9f~,8f..apy 
evideri~e to address the allegation of confusion iegatdi~g th~ hearing d~tJ.,;:,,;,;;.;;~\·1\i· ,,i

1
ii 

' .. , · . . . , ·. ·_ · . '':;. _, •. , ·· ., .. :"~'::,;·.'.'.'~::":·':~·.: 'i~':I·:~.~~-H·:_''':'.'.' _· _' 

.·· , .·:('IJ.i~)e~, !h.~ :Pi!:~f'lOr 'llith ,twg p)l.gjces p;:t§!ld.; gp ~r,e·~!\CO)"cl qnd.).ppe?.J:A:\9 a9¢ept the 

se!{.i~t~r6~t~p .~it irtJ,sJ\l.$taf)t,i~ted, ·.,JJi~~tiOf!~·p{th~~ R,sp_Qpdent,. 01;' ;~',k~~~~~~k.~uppqrt a . 
·-.-:·····;~- }-;- -;·:~·-_ ·:..,-:;-;:::··.-::-~·_>.·,-· >~- -_· ··.·_.-..... ·:.:.· '• .. ~._:--> · . .-,,-.' _.:_;:.::··, .. ·· ... > . .--·>_:: .. '{·:··.··1'- :··~~'.'_':_.-·_:·:~ • 

fi!MFe~~"l',Fis¢am.~geof j~~ti,~~. !Jy ·R$1'\Y)~g. thp.· *~spgn,~en~ dp.~. PJ9~~~~,s.;;~·l\~f. il.l~~r~~:~?f 

(';'J,l)t~,rrog~tori~$}) .. ,TJJ.e:.Int~rrog~\Q[ie~ •. ,s.qughh~P~~ifisinf9<1P.~\l9.n·a/JQU.rh'>ra,s.~!t.pJ.a!,~&ptcrt~:6.£, 

· ipe:~gq~~cap~~~~iJ;;n~tte{reg~ding:JJlf~;rr;~ti~.~·.t)lats.ho~lq;,ha~~)/~~g::\~ ;~~~i;ii!D,~';~ciord,. 
28 6ri review, bu~\'ciu~ht no information ~bo~t the substantive allegatiori~. ¥.liine pr~perly;~fuiing 

t; . ·answer th~ Interrogatories on grounds. that the Director d.si~ .. Jilol ri()~. disput~; the 

:~ · ·t.•,r, .. ,: '.::.;:r;:;;:1i.:;:,,.:, .·· .· .... ,, ;,'•:':j·· ·-,··~;,f';::':,:~~::\:::u::;·• :.:;; .. ':;.: .~. ; ·~ ;.fxf.;;;;;.;:;~;·:.·r::~··t:.~·r'i'.;·:'·. 
29 

-~E\Sieven William Lus!l, OMl Dockel. No, 2009~DF~..q¢i~~~-F:~-~-::~-~.:::&.Q?;%6-9~~~C01. 
. #i}iA:r, ORDER- 4 
. ;e:,~:;.: .. f. 

·~~ .. ~,. . 
. . ·.'·-.;·. 

·.·.• ... ,, 
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2 

3 

4 

5 

6 

Administrative Law Judge provided both information about the operations of the OAH and two 

pieces of evidence that were already reflected in the record. This information is relevant to the 

underlying allegations, so the Director chose to consider the information provided in the Rack 

Letter, though it was not ultimately dispositive, 

3.0 Director's Consideration ofFOF and COL. 

After due consideration_Qf..Jhe_entir.e--recor,d-Gn.:...r-evJew,-the-Birectorb-~Jteves.-t1Hlrffie~-_~-- · --------~--··---.r ' .......... , ......... '' -
,. .. _ ...... -.---,·-" . .. . . . . .. . . . .. .. .. .. . . . .· . . . ··. .. . ·. . .. . .. ·.· .................... ,. d···- ... . 

li:JitJal:.order .. -is' appropriate·"in '·its•·erttirery:''The "Director'" does' not arrive at this conclusion 
il 

9 
lightly, given the important liberty interest at issue here and the potential for··deniaJ··of due 

10 process if the Respondent's allegations were true. 

11 The. Respondent raises --procedural· ·allegations in· his-·Apperu· and· P~;tition ·that are· 

12 troubling. These allegations were not refuted by the Department in its response, though the 

1J3Jl:D:e~p:ar~tm~e~n~t;,l*~·~e~ly~-;-w;o;u~1d;;,h~a~v;e;,·~n~o~w;;ay~to~a~d~d~re;s:s~t~h~e~v:e~r~ac;,i:ty~o:f:t~h~os~e~a~1J~e~a~ti~·o:n~s~a:s~~-r----------
l·l!c re evant records would have rested with the OAH and the Administrative Law Judge, _not the 

15 Department or its representative from the Attorney Generhl's Office. However, the allegations 
16 . do not appear to be substantiated by the record, ~ither with or" without the information 
17 

18 

19 

20 

21 

22 

. 23 
24 

25 

contained in the Rack Letter. The Director must come to the conclusion that the evidence 

supports the propositions that: 1) the Respondent did receive adequate notice of his hearing; 

and 2) the Respondent was not prevented or dissuaded from attending his bearing by any 

actions or eiTors on the part of the OAH, the· Administrative Law Judge, or the Department. 

As for the Respondent's substantive allegations, no evidence is presented in the record 

on review that substantiates any of th.e substantive aliegations raised by the Respondent's 

Appeal and Petition. The evidence in the record supports the Findings of Fact and Conclusions 

of Law made by the Administrative Law Judge. 

26 4.0 

27 

Findings of Fact. 

4.1 Now, therefore, the Director re-affmns FOF 4.1 through FOF 4.36, inclusive, at 

28 

29 

30 

31 

32 

33 

34 

pages 2-6 of"the Amended, COITected Initial Order. 

4.2 The Respondent's Petition _and AppeaJ does not take exception to any specific 
' ' 

portions of the Initial Order: 

4.3 The.Notice of In-Person Hearing issued on May 17, 2010 and served on the .. 

Respondent clearly states that the healing in this matter was to be held on August 24, 2010, ilt 

9:30 a.m. The hearing was in fact held on that date and at that time. 

·RE: Sleven William Lusn, OAH Docket No. 2009-DF!-0045. DA No. C-08-066-0S·SCOl 
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2 

3 

4 

5 

'6 

7. 
8 

9 

·10 

I 1 

12 

13 

't4 

15 

16 

17 

' 18 

19 

20 

21 

22 

23 

24 

25 

·r 

.. ,.. .L4.4. · . It is the prac(ic~. ofthe.OAH to confiritJ,a)J,changes in hearing dates:\jt(fUes,-')lld 
• : . . f. -~· '' ··: • ·. . :.- -:::'::: . ' 

places in .writing, and: any .such changenmst be approvec!,:by•the.presiding Administr~J,ti.ve Law 
. ' :.'• ' ., : ' . -· ..... ·.- . . -: '' -=:') ·. . __ < - . 

: .' :.; '·_,. . 
,. ., .. ''.-'.%;-<~-\;.:,\·.~-::·!"(,~- :-'•' ;,::, ·-J .. -=,-i".~./;~:?:,.·t.-.: .. -:.:t: ';, ·--··'<"·" ·_ ,:1·-'l\···; .. ~---,,),t· 

. . :-. . •, :.·_ .... ·:. _,,_, . . . ;,_<·--::-:.'('.?\;.;·( 
. 4.5 Any change of hearing date would have.b.e~!l -ref!y~ted in .the record .. oi'G~\Ii¢w .. : 

No such writing is inth~}i~i': .... ·. · .. ·, ::::#~{';t/:::~,ttk~i·~:;t:,;,,,,f,::_ ''· .::~r~:~;~;''; ':} .·· 
· 4.6o•«i ·The.Respcii:idynt •11ac! ·Jseveri ,(7),.da:Ys::fr£il1: the issuance of til(l ::Afu~pded, 

Corrected :)nitial order':t0 .fll~:·a fUdti6n 'to,,yaC~~·t)l¢i~f~~~-a:r;d indic~tihg his,gro)lf\~s'ig,(J.q;~b · 
' --~---._ -·,,-._._-: .. _; ... >·.:_;.';·'·( . --~_-.... · ._..._, _ _,,.,.;>'; ' .,_.._,··-'· . .--,-~ 

with the Aqirinistra1iye('..a\f,:Judg~\l-I~,did n?i}iJ~ &GpJ'i.~i~q_tion, . ·· · .. . . . ·S.~'."r'.f,J .>r;;·''':' . . . '· . ,,. ._ .. ,, .,;-, . .-. 
cohCIUsiOnS ·bf LaW:\:"\ ·. · :· ,:~~J,i_:_-~ .. _:';:·~-~~-:;,::d~:~·;i~c::. :·· .'~ . .-. _. .. _,,_., -~_:--J:.}:;tkii'·t~f.\:·~/;A·r?~ ·; 

: 5.lii!:•' Now;. ~e@bf~i the pirectori6,(lf:f1rrris o§i.i;,.5. I through CO;!c.5,2fi.:ini;t~$i~e. at 

Judge: .. :·,• · . , · 

5.0 

•. · •<J ;''~ :3,,J( .Respo~?~nt!:spetitio!i,<m.:s,~ q~tMtiye :g);<l,U,}!d~ is.!(<g<!;l_l..il c!;efi.G-leN:};~f~~~-9 if:f~ils_· 

't·' 

origiiia!·recol:d on reVjey.r,'ail(/is ftirtqer suppoite<(,by;til~E,~c.J<; I:.?tter:i,:;'i<Li' :'di .:id :'.•,:,~(ni;\i(,. •:-e 
' ' ; ' ,• . • . • ·':'· ',: <;_:_· •. ··::-'d :. -:: :· :. : .-·. : . ·: _;-. ·.:_ '· .,- .·. _._. ._·: .. ' ::··_. ,_._. ;_.::-; ··'i'i,_ 'i .· ·- ... '~-··.' ': .·.:.-.-.··. ':\ ::_·~:··.'- .' :_:' ,':_·~;-:·._'.!·:·~: _-. ·, :' . 

26 6.0 Final Order. Having made Findings of .fact and Cbhch.isions of J;,.~W; ~~,·§~.t fq\'thiaboYe;;: 

rr<xs.H:EREB,);•oi<bEi#P 'llii\:]\i,;.J,•i · · · " , },,;,;.;;.. . · , ,,;,.; .'it.f'/.i!··, · ····· 27 

6.1 ·· .. Responderit;s request for a ne~;theilting is d~p.i<;p,· ~nd ihe~:i\m.;n~e>d,;;c:;o:rr~¢t~d 
29' . ' . ' - . _. . . .... ·- . ·" ,- ' .·-' .· '·· 

. tiltiaJ.-Order.is~ft1riri¢·~:~:.,·· -·~··! ,, ... a.·· , .. ~ft.- ~~':\· 
30 

·•:,·, '. 6~~.· Respcina~nis Steven William Lusa and Western Sta\e~:Mo~g~g~,(Cqrp.~¢fi,n~d •. 
31 

· j6tb.ilyand s~verally,l~.th.e arriountof$:3!),$00.00. 'c·<' • : ,'d\ : .. , <:;· :; . f, n Y .··. . ....... · ... · .. 

33 1;, '6}· • . '· I?.~spon~~~ts·Stev<:n,JI~4[\ffi Lu~a .and }Vegem $f~\~~)~1orrga!l~}:;ii,rp., ai:e. ~~ed 

34 . j(){rttly and s~verally in the amou~t o(~l.QDQ,oq,.~. ;: . ··,:: ,:; .. ,. , :' · , 

28 

·._:· ... 
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6.4 Respondents Steven William Lusa and Western States Mortgage Corp. are 

2' ordered to pay restitution to Carole Wade in the amount of $16,638.40. 

3 6.5 Respondents .Steven William Lusa and Westem States Mortgage Corp. are · 
4 

5 

6 

ordered to pay, jointly and severally, an investigation fee in the amount of $3,504.00. 

6.6 Denial of License. The application of Respondent, Steven WUliam Lusa, for a 

Loan Originator License is denied. 
---···----------7-. -------~~·· . . . ·-· . . . . . . . . . .. . .. ..... . . . . . . . . . .. . . .. · ... 

.. · 6.7. Pmhibition. Respondent Steven WiJliam Lusa is prohibited from participating in 
8 

9
. the conduct of the affairs of any mortgage broker subject to licensure by 1he Director, in any 

10 

11 

maruner, through September 27,2015. 

6.8 Reconsideration. Pursuant to RCW 34.05.470, Respondent has the right to 

12 file a Petition for Reconsideration stating the specific grounds upon ·which relief is requested . 

. 13 The Petition must be filed in the Office of the Director of the Department of Financial 

~~-,---~4-·-:rnstt u wns y cour er at 150 Israel Road SW, Tumwater, Washington 98501, or by (.LS. Mail 

15 at P.O. Box 41200, Ofympia, Washington 98504-1200, within ten (10) days of service of this 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

29 

30 

31 

32 

33 

34 

Final Order upon Respondent. The Petition for Reconsideration shall not stay the effectiveness 

of' this order nor is a Petition for Reconsidera.tion ·a prerequisite for seeking judicial review in 

this matter. A timely Petition for Reconsideration is deemed denied if, within twenty (20) days. 

fromthe date the petition is filed, the agency does not (a) dispose of the peti.tion or (b) serve the 

parties with a written notice specifying the date by which it will act on a petition. 

6.9 Stay of Order. The DireGtor bas determined not to consider a Petition to 

Stay the effectiveness of this order. Any such requests should be made in connection with a 

Petition for Judicial Review made under chapter 34.05 RCW and RCW 34.05.550. 

6.10 Judicial Review. Respondent ha!; the right to petition the superior court for 

judicial review of this agency action under the provisions of chapter 34.05 RCW. · For the 

requirements for filing a Petition for Judicial Review, see RCW 34.05.510 and sections following. 

6.11 Service. For .purposes of filing a Petition for Reconsideration or a Petition 

for Judicial Review, service is effective upon deposit of this order in the U.S. mail, declaration of 

service attached hereto. 

6.12 Effectiveness and Enforcement of FinaL Order. Pursuant to the Administrative 

Procedures Act, at RCW 34.05.473, this Final Decision and Order shall be effective 

immediately upon deposit in the United States Mail. 

RE: Steven Wilnam Lu.sa, OAH Docket t:'o. 2009-DFW045, bFI No. C-{]8-066~08-SCOJ 
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13 
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16 

17 

18 

19 

20 

21 

22 

23 

24. 

25 

26 

27 

28 

29 

30 

3l 

32 

33 

34 

·w ASHINOTON STATE DEP~RTMBNT. 

OF FINANCIAL INSTiTUTIONS ~:/.".<• , •••. ··· 

!:: 

By: .:.;,:':·;~,;:""'·:*:--~rV\l 
. !"~86tt:ta'rvis•' .. ,, . 

. : 9-~~~?~~?ri 1- ! .. 
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,.;j,,,,,, ,;St,r· ; . .J;;:;J\.· .. ·~~i .. '";, . ) 
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------9-· 

g' 

9 

'10 

NOTICE TO THE PARTIES 

In accordance with RCW 34.05.470 and WAC 10-08-2"15, any Petition for 
Reconsideration· of the FINAL DECISION AND ORDER must be flied with the Director 
within ten (10) days of service of the FINAL DECISION AND ORDER. It should be noted 
thatPetitions for Reconsideration do not stay the effectiveness of the FINAL DECISION & 
ORDER. Judicial Review of the FINAL DECISION & ORDER is available to a party 
according to provisions set out in the Washington Administrative Procedure Act, RCW 
34.05.570. . 

- •·····. -~- ,..:. 

This is to certify that the FINAL DECISION AND ORDER has beim served upon the 
following. parties . on 't> Utn. k.lc.,. S · . · , 2" I o ,. by· depositing .. ·a ·copy· of 
same in the United States mail, postage prepaid. 

) I 
. WASHINGTON STATE DEPARTMENT 

12 OF FINANCIAL INSTITUTIONS 
!3 

----'--~1:4-- By: 

15 Susan Putzier 
16 

17 

18 

19 

20 

21 

22 

23 

24 

25' 

26 

27 

28 

'29 

30 

31 

32 

33 

34 

Executive Assistant to the Director 

Mailed to the following: 

Steven William Lusa 
9511:- l72"d St. 
Snohomish, W A 98296 

Charles Clark, AAG 
OffiGe of the Attorney General 
POBox40100 
Olympia W A 9?504-0100 

James R. Brusselback 
Chief of Enforcement 
Division of Con.sumer Services 
Department of Financial Institutions 
P.O. Box 41200 
Olympia, WA 98504-1200 

RE: 'steven William Lusa, OAH Docket No. 7.009-DFl-0045, DFI No. C-08-066-08-SCO!. 
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., 

RECEjVfD 
t:i::T 1' ~ 20!~ 

2 •. ~ tne'oeparlti\ent's St<Jikl:m~t.or <:i~.;;l!ri)e~>,tl;l (1) 911ny a ,fo~n9ri~~~~ti<lr:~. 
lioal'b!>.;~ w Ri'lspo!'!iden~ L!:!sl;'l; (2) prohibit Res.p.::nil$nls WEi~JtemSi\;rfeis ·~ooaae 
C·or,P.~. ~n.d tit~ fl'~m lliarticii(sall.ng In; !h~ a~ii1lofarr.)i m4rt~\>\ga,hiii~t \\i-tibj~ql to · 
lf;tiehli)IJWe by t~!iJ'!Di~atoril'w ll\if!i ~~.r~; (liJ fine/iha. Re~~til)d!Elth1:~ ~f~rl'j;S~~ 
Mil~Sgie t::<orp. am~ Lllilla, jo!!litlyand s~~m!ly; irn the amc:.i•liiltof $$,~,5(!:0.0!1; (4) 
fi~etlil~ R~sj:H;m~n~~:~ W~~r~ S~t~~ l\ii!Mg~:Qe ~orp., ~lind LiJ$ft; J~inliy ahd • 
t"~everol!y, 111t !hili amow'lt of $1,00!!.00 fol' I'IOt :re)!lpontling or irmdequaJeljr 

. ' ' . . . . '' . \ . . 
'.·; 

. ' 
. ofi.,.;r.;~dmiiliit~i,,.H..,lr~g.< 
~o. ~oi<~i~M . .. : .. :, • . 
Olf•liJI'.\ '!ikwA'!>\hl-ll~~~· 

·" ' . ,, ... FliO..Q!i;>;~ii:lj\'~~~!:\:ff~ 3/,Q;j:~~>.~l ·i 
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responding the the Dfrectot's dlrectiv.es; (5)-r-equ):re Res;pondents Westem &t.:~t.es 
Mortgage Corp .. , <~oo WU$a., jo~ntJy ani· sever<~lty, to pay res!1tuti'n to Carole 
Wade !n the amount of $1'6,1338.40; (6) require Respondent<\ Western Stales. 
Mortgage Carp. and Lusa, Joinlly andi se\llilrally, .to pay an invesligafloo fee in the 
amount of $:3,5M.OO; is hereby AFFIRME'D. 

3.1 Administr>~trve ~w Judge: Thomas'P: Rack ····-· ' · 

3 .. 2 Respondents: ·W~Ie-m S:tale1!: Mortsa:ge (;Q~p.,_d/bi~Re!sTdenlia!l)apl!al 
Corp. ("WSMC"), StevenWilliam Lust\! ('Ltisa"), and Troy Bowers f60'1t.'ers'),, dW 
not appear. · 

3.4 Agency: Department ofiF~aooiallnstitutJons ("DFI") 

3.5 OFi Resmllsentatlve: Charles E_. Cla:rlk, As$ns!ant Attoniey Genera~ 

3.6 Date: August 24, 2010. 

3.7 Witneases: WiiJlam Hal_stead, Financial legal Exam!n~r, DFJ Consumer 
Service-s;. Carole Wade, Borrower, and Carole Schroeder, iElo~row-er. 

IV. FINDINGS OF fFACT 

J fiind the following fa.cts more probable than not under the pn:~pondemnoo ·of the 
evld&nce stii'ind-ard: 

Jud!iriictifJn 

4.1 The Resp.ond-ents, Western States MI:Migage Gor,p., (herelnafter"WSMC'), 
i'md St<'Yvii~t'l VVRliam Lusa (Me·~elnafter "Lusa'1 were provided due noNce oflhe 
tln'le, date, and placa of hearing but failed to <Jppaar. Oonsequentty, the flnding•s 
in thls case are bas-ed primarily 1.1pon evidence pr;estm-tecl by or on behalf of-the 
Agency. Responrhllnt Sowe-rs was never served wl!h a copy ofthe· Slatem&nt of 
Charyes ... 

4..:2 . · DFI ~>erved Re$poonden.ts WSMC ami :Lusa.. wan a copy of ihe Stalsmenl of 
Charges and N·oUce ,Of Intention to Enter an Ordlil'r to Deny Loan Ollgim1t·or 
UOGnse App~ica:tion, il"tohibit fwom Industry, Impose Fine, Order RestitutiOn, :<:!nd 

Hodin.l$~f F<\(.t, Cont;u&ii.Wlsd'L:n~~ 
r'\.nfl if~l~Dt .Oti:IS 
DO<k•l N•- 2011(;<-.n>HiL'-'5 
l'll!!:¢2-i1fl9 

Offi"ee M' AdirAfnisJJ!Bih~ Hw§tlgl 
P.O, :ao;t -!ll.i!S!I-
'Ohnl;t~i~J WA 9~5D4•2fll8-9 
I'll,,,.; l'60·7;)-lS_J.I '•'-' >W•l8li·~O. 

Exhibit 2-B, Page 3 of 20 



Co~lect lnvesfigati¢n Fea. dalied, April2ll, 200~{ Re;$pondernts WSMC 1ljfldLW>:! . 

med ~~~~~~~tf~;~a~iry~d~!~ Mayis •. ~o~~;·;;~{:~i;Wh.~';·,: · · .. · ',"1,(01';(,\?~;.~,· 
LO'&lOftiurSRiiaimtfon···. \., ·•· • <·'"'i'iJi;\fi;·.·· ·.·. , .. · ·<'·V·i{;~'" 

. . -._.. _ _ _ . _ _ _ _ _ _ _ ... ·\·)~~~;:_-·-:~~~.~:,::d~;:;-~ ~--· · , ·· .; · r~ _ _ ·, :1 ~\'\~; ~--f:~:K'ir:-=-~ 

4,3 . on. se:Btll'mbe:f 11, 2036, Rsspond!iml li,'l~~ ·fi~h! an e•mall (Exhibit i0~1))1;, 
aru indMdual sti!lflng that no Was'hington State Lci~mp,moor license w.as reqUj>~ 
10 worUor W$MC, · ·· · . 
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-·· ····• '····· 

4.12. On April 24,:2005, Wade :signed and submitted a loan apr;xlicatiorl fEXIliltit 
!)..10) to WSMC and sowers wilh the fnlentlon·of borrowln~ $209,0GD.OtJ to be 
secured by a new first mortgage.,. with a !ower payment fh.an.her existing first 
rnortg.age .. In herdi~ouss.ions with Bowers and in her appJicatlon.,. Wade w.:ts 
seeklrig a tilxed rate f.oan w11h I"I•O pre·pa:yment penames. Wade also received a 
Good Faith Estimate (Exhibit 0"·11) of the olooing ·cos;ts for the new loan, The 
Good Faith E&tim<1te did not disclose a Yield :spread premlium. Yield &pread 
premlum:s are oom;pe11salion pald to mortgage brokers, o~,tlsfde of the •loan 

--~pro~?e~sr-for-hJil\lifl_g-t~e~l;)o_l'i'(lwer-~reeri(t:a-hi!Jih~rrt$es'll'a!~ .;;;ln--.;e;;xc;;:h;;a:;;,n=ge::-.. -·~"':o""r--··· -. _-_--·· .............. . 
_ ..... !oi.ver"up.fmnt.cosls,cusually·in:'lh&-fom-vof-orlr;rlna!ion·fee<s;"pointt;l';li'lltCikeY'fe.es:~· 

4.13 .·· Wa«,e ~ltd not reoe~v-e a Trutn·ln-Lenctlng Ojsctosure Statement {Exhibit :0~ · 
12) fram WSMC and B.oll'-~ers forthlil new ffrst $200,,:ooo.OO mortgag;e a•nd .tes!lf!.\1-d 
th~ s[gna!Ure on lhe document was not her signature.· This document also .· . 
lndlcated 1he mortgage woul-d be at a Winable roll;i aixlniay have a pil'e~paym.ent 
penalty. 

4.14 Wade later disoovered l:ler proper! was en-ct~mbered b · 
mortgage Whtefi W<;Js <Inrange . y S and Bower. Wa.de ne¥er saw o·r siign~ . 
a residential loan application {ElChiblt D-20} for an adjustable rate second 
mo~gage. 

4"15 Wad·e· nE111Eir r<lce~\l'ed nor:s!gned a _Good Faith E~tiimate (Exhibill)..2.1) of 
· !he closing oosts fo.r thl;! .adjustab'le rate $econd mortgage. This estlmafte ~id not 

t:Msclose the yil'lld a;pread !"Temium, 

4.16 Wade never received nor Sl!;ji11'Kl a rruth-in-Lendfl'ljl Disdlosure Statement' 
(Exhibit D-.22) for the adjush'ilile rate second mortgage. 'This documtmt was 
incornple!e .and not provided to Wade within t.hr:l'le d?yS a!ler the loan O!ppf!i!atfqn 

. end three days before the loan closing. 

4 .. 17 Wade nevew receflled nor signed a resideli!ialloan appillcatlon (~hrbi! D· 
.23) for an adjustable rate firstmorl:gage loan hi the amount of $190,850.0Q., In . 
atidltiO!Il, Wadie never wee wed not signed the Good Fa'~h E:sUmate (Exhll>lt D-24) 
<J.nct Truttt-~n-Lelldh'lg Olsdio~;~ure Statement (exhrbit o.,2S} for the adluiitabile ;rate 
tirst mMgage loan fn the amount of .$190.!150.00. In the Good 'Faith Estimaite, the 
·loan orJgint:~tion fee .W<JS lnoreal>ed and !he length of th!7 mortgage t<lrm {41.>0 
mon!hs vac, 360 monlhs} 'W'<I$ increased' wtlhout Wade's knowledge. The Truth· 
in~·Le:nding Dlsc~sum Statement was lncoirliPIEite. 

4.18 WhenWadewen:t to dose thefloans on!May20, 2005. shewa.s prlifsert~ed 
wfth a Set!lement Stat.ement {Exlliblt 0·27) which conta\ned' a ylald.spread 
prernlum Which had not previously been disclosed; inc~e,esed loar~~ origination tee 
(o•ntnary to b fee !Hmed in file Good f'altll Estimate •. Exhiblt D~2:4); ;;1nd <J:Il 
appralsa:l fee, which had not prevloUS')Y been dlsc!o$'ed. The closing was for .an 

F·t~4iil~ oi' f.ln~t;, {?{lne"nrJ[or~ oftal\11. 
A!W Jnitiv.f ·Q;J.!J¢r · 
.Do:&•tNo. l~~e·D.Fl•iJMS 

. Poijil~oiW 

. Qfti!;l(!·ufA-dmin;is~ri'i'.h~C ~lwi~ 
P;()_ Sro; 42,!.9 
OtyrmJJ!a.. 'WA 9~!(11J-2:4M 

N,.,.,, 5(~-;s;.:;:;'it ~''" ;t;4.s~6-6sl':'l 
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,.-. 

4.20 

. ~~4.~~~t~~~~~~~i:;l~J,$~;tij~~~-~4~.::~~----·~)~}t~~~~~~~~!~~f: .. :,·; .. ,· 
HQWEl'>:'<!f>,,j3,pp ~v)ilf;ipX~ld.l1il'l,~9~W!'l~@f!M.~-- , ... ~9~:\9.fll!~·.lfi:~Q,~~.~,Or•c•(•<~<i·.·••·-··>''·. 
oth~i\Mlseo .. ~~~~~e,~;;~p~r~~r,tq.:m<,~~~l'\tt?a.Y,f\<l!'!n~~Q\•~i:uJ11!1)iWI9~·:"\'''i'\,•-- !{ •..• ;, .. 

··-::·(:~~;:~::·.-~ ';::: i:\:::{; .. ~ , .. ~ .. ~~ ::. ~-;\:,i;::.:~><~~~b '·f·::~;)~;- ·-:_~, -:'-·\'(·:J--i~-~-~~l)";·~·--\·i-~:-:·- .::---) . .-)·-~- .: r.\>''i.fi :-·_,_,,_;_' . \~ ,' ' > 

. ' 
~[1vli~i)]tf.'¥r, C.(ilflllt~s;ID~s:(J(~,. ·'::r. 

, Am~ (l,~,;ll biN · ' ·• - > 
fMoko!No, 1ao~-DFJ-QI;<4:;, ·, • • 

. , .·-~~~'W:t&::;., .. ' , .- , : ... --

·Offi<~- ~r Moclill•IM~Jve-•l•.,, !II. 
l'D:eo,<!Mi!'i·'·•-• ---•>--. .-))' ._, 
Olj!mpin,. w:~ 'li'$;'M-~ll!l-:i::,Y:'• ;;, : ',.' 

Pkono: 36!l-1!~,2~)fl ·ra.: 3ililhl:lli;--<~~6l 
~--

. \\:_-_f.:·_t_:_._-, ___ ._ . ·:·_::·' 
.-?: ,:-_·\-'-~--:· 
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4.28 From August 2CJP7 through J.anua.ry 2008, Schroeder mad13 monlhly loan 
payrru;mts to !RCC amil ROC cashed each of·&hroeder's checks (Exhibfw 047, 
D-4$, pag:es 2·6), 

4.29 In January 2otlS, Schroeder l!isCC'<lered her credit report was showing 
delinq~Jencies from Countrywide, 1hough Schroeder was never advised by RCC 
or Countrywide ·Of tile saile oi her loan (ii:xh1bll: 'tlA4). 

4.30 iln February 2006 .. Schr®.&l!il no· Co• f , s·w..mioJlil.:ndJhai ___ _ 

··· --~----~-• ... : ·-. ": •-~~~~~%~~f~~HW$a~6~~~~~l9fP.!i!!l\l>'QtU~ Rqg~r~J~!~lns~- ;, "~::._ ..:..~•--- ·· 

4. 3 f ··· · · scti:roedersu&m!fted -a·c-ormpiairif~9t.i!n$!:l~ccno the Biiiuer ra~s!ii:i;;ss· · · · 
Bureau (Hxhibit D-54). 

•t32 tn response to the Setter ISusiness Compii<Jint I'm l"ei:Jru;;uy 7, 2008; Lusa 
and RCC acknowledged that Scl'l.roedew's payments had not been forwarded to 
coun:ltywid·e and :promised m immediately coned tlie situ all on (Exlll!Jlt D-52}. 

4.33 Countrywide and l~a also exohangecl<Hrnails (Exhibit D"51 ), wtwr~ Lusa 
admitted Schroeder's payments. were not forw-arded to Countrywkle. 

4.34 IDF~ undertook an ill'!llestlga!ion WSMC and Lu:sa tegarding the Schroede; 
mat:ter {Exhll:lits D-56, D-57). 

4.35 On Februagy 19, 2.00~1. DFI sent a., directive {Exhibit 0•60) ·10: lusa and 
WSMC requiring the p:roduction afdocuments and records in the Schroeder 
matter. Lusa and WSMC ·never mponde!Ji to this direc!iye. . 

4.36 As a result of the ilil;.estfgatlon by DFI in the Wade .and Schroeder matl-ets, 
DFI sl®.l'f SJpenl73 ihoure investigating tlie case.s. Df! hourly manrpower rate is · · 
$48 .00 per ficyur, · 

V. >CONCliU$KlNS OF LAW 

ease«! on tihe fore~otng Findings of Fact, I mak-~i;< the folilowills CC!ru::rusions of 
:Law: 

Jy~difltlgu 

5.1 I have jurisdiction ·over the persorts and subject matter herein untler RCW 
19.146.230~ WAC 2ll8-660-530; chapter 34.04 RCW; and chapter 34.12/RCW. 

. Apptloo.bte.il..aw 

.5 .. 2 RCW 1'9 .. 146:0101(1) stales, in perti11Emt part: 

Ji!Wings. ofiPhtJt, Ct«u:lmg~ +fLflw .. 
A:rlfl lt'l:[i12'l dt.rl~::r. 
D(l<.t"J:iln N'o. ~OIJ~Dl'bOOO:ll 
~'<l" o or 1 ~ 

Oftit.:.i5 a.f' AdrrJ...indmatiYi::! Htrrrifl.~ 
P.Q.EJ!iX-4'1:1S":i 
Ol~m~i>, W>\ ·.~~;0<t.i24?? 

l'iiooo: )60c1;;<'253J '""' JolMSMi56l 
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"·-.'··~k~, ~-i 
cirJcirri'iato'r' ·· moiilgage brdi~ · '• · · 

"''""'"''"'"'broker otn~:rwl~'F :~.·. · 
io: 

s.+.~·::;~:~~:1,~/~~~i.~#glf~~~,~~.~~s,i.;ij~~~~~rt~~ .. ~· . . 
. .It fs: .. a violation. oJ till$. •Chl'Ji#t;Jr, tor a loan· Qf.ig'i.(l~tor, mort9.aii~ 

·required 1o be ·llaem~ed undel"!l'\l~ oli;;ipJ*', ormort~ag<?broker;olh' ·.·· .. · .. 
exemptEd fr001 this chapte.r u~d~(RC\111' HJ .. 146.0.2(}{1}(li>), (g),~:~( (iij}to;, 

. - -~ . ..:~}~v-~-;.:~.rr~;;_tt.n: ~~>~:_:-:. : :1> .... : ... ;/~·:·! ·;_i:: __ ;: ;~_ ..i. ?- >: :._~-:;_,;:>: -~ ~~-):~~ ·)ti . ::·:- f •. ;· ... 

. Plm~r~iilrl'iilitrcoooiooliiili<.fnw,•':i . 

. . ·.· .. ~~~:~~~?~~·~i,s}' '"··•" .. se .. 

.,._,·. 
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{1G) Advertise any rat~ oHnteres.t without. com;prcuous'ly disolosfng1he annual 
p~;~rcent<Jge rate· implied by such fOlte onntere-st 
(Pre-J-anuary t, 2007) (1 0) AdVertise any wal.e of interest without eonsp'lcuously 
disclosing the annual peroen!age r.ale implied by suQh rate of •interest ~r 
o!herwisef;olll to comply v.tilih any requiren1ent of! he trulh·in~tendins <~ct. 15 
U.S;C. Sec. 1601 end Regul:alkln z, t2 C.F.R Sec. 22i; the real estate 
settlement procedu'res act, 12 u.s.c. Sec. 260~ and R$9Uiffiion X, 24 C.F .R. 
$ec;. :?500; the eqllal orediit opportunity act, 1$ U.S.-C. Sec;,, 1691 and Regu!ErtiQn 

__ _____a, Sec 202.9_~11, and 202 •. 12, as now or herealler amended, in any . 
_ -·· .. ... . .1119\l~f\l?J:t:!\!~9l:r§IS:lq~Jil~~.J!lortgage lo~ms (Jt any.otner.mor~!w>k1f~~ ... -.. - .. -. aetlvil:)l. · · .. · .. · .... .. · · · · .... ~ .. - · · · ... ~~ .. -·--··~· .. ~~··'~'"'··~ ... ~~,~~ ... ~'"~ ..... ,,~~,~-~ ---· ....... _ ............ .. 

. ......... ~ ..... ,_,_,, ______ _ ........ __ , ___________ ....... --·-··-·····' -·· ---------- ··---· ---- ............. _ .. ______ ., ·-· 

!'I .• B RCW ~ 9 .• 14S.02G1 (i 1) ,states, in pe:rtine.nt part: 

It is a violation of this dhapt<iir for a loan o:rigina~or, mortgage broker 
requfred to be noensed '\li'ilder ·tills ·chapter, or mortgage 'bro~er ·Citherwlse 

~----,el(e~!<%1-'IJ!Gm-'tRi$-.Ot:la:p.B under RCW 1GU4£Ul20:(1)!e), (~), or {4) m: 
(11) Fan to com;ply wii!h ~;~ny requirement of ;the tn.Jth-in-!eoding al.'lt, ~ 5 

ll.S.C; Sec.1601 and Reg .. i,Jl<Jition z.. 1:2 C .. F.!R. Seo~ 22a; ~ere<>~ ~;~state 
se:ttlemeni procedures. act, 12 U.S. c. Soo., :2601 and Regulation X, 24 C.F.Ft 
Sac. :s.sooi 1l1~ ·ettual cree.Ht opportunity a¢1, Hi u.s.oc . .Sec. 1691 artd Regulation 
B, Sec292.e, 20:2.11, and202.i2; Title V, Suibtll!eAofthefinanCilal 
mod~>mlmtJon aot·of 1999 (Gramm-Leaolii·Bilie.Y act"), S·~cs. 6~01·6:809; the 
federal !mde commi~;>sion's privacy n.JJe.s, 16 CJF·.R. parts 313-314, mandaled. by 
tlile Gr.amm-Leaclii-Bmey act; 1l1e home mortgage dt1sctoeure !let, 12 U.S, C., Sec . 
.2801 et ,seq. al'ld Regulation c" home mortgage dlsc!osure; the feder<~l trade 
oommrssion acf, 112: C.F.R.. PM203, '15 U.S.C. Sec. 4!i{a); 'lhlll !e;ternarke•ilng ant! 
oonsume~ fraud and abuse <~ot 15 V.KC. Seos, 6i01 :to $10!); and the federal . 
trade commission telephone sales mle, ·16 CjF.R. parrt 310, as these acts e.xlsted 
(Jfi Jarll.~<i!H'f• 1, 2007, or such stil>sequent date .as may ibe prov,idoo by the 
deopa,_rtmli)nl b:Y tuf-a, in any il!lvertlsin,g or ~ndent\al mortgageo loan;,;, ~;~r .any other 
app!ioab~e mortgage brok.er or lwn or1giirlator activities covered bY the acts.. The 
department may :adop~ !by Wlii'l requirements that rn-cJrtgsg!:ll brokers or loan 
orlginatorscomp'ly Wftih oiher applicabl\:dedew.al statufes and regulatiOI'ls in any 
a;dve;rti:;;ing .of tetiildentlal mon\gage loans, ·•r ottler mortgage l;lroker or !oan 
ortglnator <Jetivity. 

5~9 RCW 19.146:0201(1.2) states, un perttinen1 pi:ut 

it h; a V'ioialipn of trds chapter 'for a lo<m ,o;igin.alor, mortgege broker 
required-to be neensed undei·this chapte-r, or mortgage, brt:~ke{ot!·Hol'Nise 
exempted from thiS chapter undetRCW 19. t46.,02t:l{1)(e), (g), tit (4) to: 
..(12} Fa fl to pay I hi rd-party providers no later than ~hirty days ,after the rec.orcling 
of the loan olos~ng documents or ninety d$Y$ after completion of the th"ird-p<Jrty 

Ftfdl~ t:..r·r.~t,. l:"f..'lnallls.:ioo!l' ofl .. nw. 
1\.n~ lrt:it)i!I ·OW& 
D<>,f?.:t No. 100~>l:JH•Oll4> p,,.. ~<>fl'9 

Office Q( t\dmirth~r..~tl>;.<eldt&r/t~Qr": 
P.O. ~o.< ¢1.~~9 
Ol}mlpi" >>'A ~>.&lm~"2>~~9 

Piollf»: 3<lh'·7~3-~:13I Fa<: .l6Go-:!36·6:563 
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f<>ilh e$\lmate o\f a fee or tJost shaH be provided if the ext:H.Jl amount oHhe fee or 
cost is not determ!nab~e. lihis subsec-tion shall not be construed :lo require 
disc:tosure of1he distribution or breakdown . 
of loan fees, discount. or points between the mortgage broker and any ~ender or 
lrtws:lor~ 
(2} The written di$closure shall contain the following informalion: 
(a) The annual percentage raWi, finance charge, amount finaricerl, touil amount 
of an payments, num!J.er Qf payments, amo·un:t o'f e<Jch payment, ramount·of points 
or prepaid inter-est and !lie conditio:ns and te1ms under whfch an'[ lt•an terms,ma'l! ______ _ 

-c---. ---:oo;;mge be!.well!n the time of diSofosure arul o~osi!l'1_9 .err the 1oan; and·ihl va!iable-~·-- · · · .· ··· · 
· -·- -~---·-···-··· - -·rme; tl'feOifeurnm:iiiioilll u'fiaef.'Wi'ilb1i'ffi'e1ii.te miiiY ilicreaii;e, any !hfliltatiofl'on thii --·-----· ····· - - .. 

inc-rease; the-~eff.ecl ofan·lncr-ease; and an example oithe p;ii~yment'terms· :··· ···. 
· resultingfro.man·lndfeasilli: Dls:aiosilrffiii oomp!ia,ifctfWHfttlle·reqiirlfemris ot the···· 
truth-ln-1endijng act, 1.5 U$.0.' Sec. 1001 and 'Reg•ulatlon z. 12 C.fJt Sec. 226, 
.as now or here<:~fter am~;~ncled. shall bt? de.emed to oomply wi!l:illhe dJsolosure ·· · 
wequirem~;>nls oUhls subascllo-n; · 
-(b) The itemized costs or any credit r.epor:t, a~praisal., title repo1rt, title fnstn<mce 
poHcy, mo;rtgag.e in:s,"ranoe, escrow fee, property tax, hisuranoe,. -slfuc:tu:ral or 
,.·t i"'"""otiol) · 'P••''" ''""""' .... -

-and any other 1hird-p~ \b{OIIlder's costs associated with th.e resJdential 
m.ortga,ge loan. Dfsclostm~ through good faith estimates of settlement services 
and S;pe.oiallliform•alion 
:oooldets ·tr~ -oomp:lianQe• with the ~equirements of the• rea! estate se.ttklment 

. wiroceduroes aot. i2 U.S& Sec, 2601-, and Regu1atton X, 24 C,f.R Sec. 35:00, as 
now or hereafter · 
amended, shall be ·deem<~d to comply with lh·e disclosu•re requk-ements of th~s 

. subsection; · 
(c} If app!licalble, the cost. -~erms, dl.lHl~iorn,. and conditions of a lock-in agreement 
· and wh..,ther .a lock-in <llgreement has !been entered, and 1(11hether .the look•in . 
egrearttenl..'s guaranteed by·Mte mortgage broker or lender, arra ifa,lool<:·irl 
agraement has no! been entered, d-Isclosure i-n a form acceptable to the director 
that !he dlsolosed interest rate ant] terms a•e sll'b.jeot to cnang:e; . 
(q) A statement that iftha borrower is unable to ob:tain a roan for any reason,the 
mortgage. broker must, wilhiOn :lilve clays ·of a written request by the borrower, 
give copieoH:Jf any appriii~al, title report, -err credit report paid for by ths borr-owe"r 
to th<! borrowe>r, and 'l.ransmiHhe appmisal, tilie report, ·Or credit repori to any 
other rnortgl;llge broker or lender lo whom ·1ne lbprrower -iireots ~he documents to 
b& sen!; . 
{e) Whether and under wt1at condi~no.ns any lo~'k~ln fees- are refundab~e- to the 
borrower; and 
(I) A. statement providfng that moneys paid by lhe borrowar to· the mortgage 
broker for third-p-arty pr<;!vlder seNioes ar-e held In a .trust account a111d any 
moneys remat.nlng , 
after P<l!Yment to thirdi,party pr•v:lders will be refunded. . 
(3) 'If suobseque:nl to the·writii;)J1·disolosure being provldeli under '!his section; a 
mortgage broker enters Into· a locli:"ln agr-eement wlth a borrower or rerresents to 

P!11~ings 'llffn.;;o:~. Co11tl~~iu~:IJ; z:!l'l.Q'l.,.; 
Mid h'M~al Ou!lJr 
!Jo<k" No. i:o'OIJ.llFi-Oilii-S 
l!'.ago!: ~ .c !.•I' !9 

m'lie~ J:jf ~\dWt.i~riftiVO:.J:aeilri:n2S 
P.O. Box -n41W 
Olyoopi~. WA 11>!04-2489 
iihctilt,;: ·JOO-r~3-2~$t Fn11:: 369-386-6303 

Exhibit 2-B, Page 11 of 20 



.. 

·<:: ___ _ Exhibit 2-B, Page 12 of 20 

~~=""-~~=~;~ .. ,-=·""-"''"'~-'·-~-, •. ,~.,~~~ ..... ,. 



produce book:s, acccunls, records; flies, and ·any other documents !he director or 
des19Jna:ted person deems ~elevantto t~e inq:u!ry. . . 

(3) The director may vl'Sil, eUther personal;ly or by designee, !jhe licensee's 
place or places ·O·f business to conduct a.n .ex:am:rnatlon .. The .stx>pe ofthe 
exami11<ation is llifllited to documents and information neMs:Sa!)/ to determine 
compliance with this ohaple~ and attendant ru1<1s. In genera~. lhe examlnation 
scor).e may include: 

{&l A f/#WI!m' fbi tru&t accouiif/ng (lo(f(nfJlliince;. .. " ...... - ..... --- .. ... . . -__ - __ -__ -_ -_ -_ ----·---·--
. ___ .. ______ ... _ --~--- -- ·-- - ----- --- -- ~-- - ---- ~-"- -- ------ _. _____ _. __ ·------------------------ ......... '-'- ~--- --- -- .. .,_,________ --·· 

'{b)Loar) ille review to determine the mortgage brol<er'13 compliance wilh ·lhis 
. <:)hapteir and appl1¢ia1bl®fiidefal·re{;iula\io.n1l CoVetingtt.e·t.uslneSfiG'f mo;tg,ag~r·;·-
brokering <Jnd lending; · · 

{c) l·~iertl~s ·,for~~ purposil cl Jnderste ndi•fi'IS bu~1.t1ess and soliciie:tion' . . . 
practrc.es, tra•n:sacliona.t events, diMiosure c-ompliance, romp~aint resolullon, or 

· detl:lnniining specUlc: compll<Jnce wit_h this ch01pler and !;he attend;l!nt rules; and· 

(d) A revtew of general business books and records. includlng employee 
r·etoJ'ds, for1he ptt.lfiXise of de~ermin.flflg specilic compii'lnce w~~h ~his chapter and 
the ett'!;lndant Rll'es. 

(4) The purpose of' an ex01rnijnatlon ~s to make certair~ !hal ijrensees are 
condu<:l.ing bu~>iness In compliance wl1lh the !aw/'l"henil<:m;.., pro:tot~ole for 

. examination fll'lCIIngs and corrective aclion directed from an e-Ji:aminat\on must be 
esta.bli!!hed by rule of ~he i:llrec~or. To aoCXlrJ1p~i!ih fhis purp-ose, these protocoHs 
must include the foUQwi~g: -

~ 

(b) A process for <;;lear riotifioatiilli of Vio!etilins and an op;pottunl:ty for 
re;;;ponse byJhe lioonse<J; a~ . · . 

~c) The cwltel'la by which the 1f,equency of exam i:nat~.ons. wm be determined.. 

(.5) 'if the examination findings dlearly idll.ntify ilhll nee- to expand the scop-e of 
the-examlnalion, the d!~eGitor or a desi.grree. 'Uponflve· days' w~ltten nollfioationto 
the licensee with an e·xplana1lon ·OHhe need, may: · 

(a)Exi;.and the ll~amfnalion ;review 'to 1<-xlaUons other than the ~xaminei;i . 
location regarclfess ol' the number of years a l.oootlon Ms hetd a license; or 

· -(b) Expand the' tlme period qHhe eiKamin.ation beyond the flve.y.ear perilod of 
lic.>nsh'\9, !Provid·ed .the· ex;pansloli of time does not exceed a date oertein 
identifl:tld :1n lhe >Willen nolitlcation in this subsecti.on, 

Fir'f:'Jm!!!'! of FP~t~ JC"<l~llltl.an~ ct ~,.4wJ· 
1\!>iJ loilial-Ord" 
d>)C< ot 'No. ~01,<,1-0l' 1-0045 
~llt;r: n1 of ~~ 

Qff\~.;~'{11{' ,\-\.W,:r!itt;l~r~~~w;~l!e#riP».!i · 
P.O. llo>. ~11139 
O:~JOlph. WA ·&Sl<l-1-2489 
i'hono: 3<'>l-1$l-2l'li fn>: 3.>0-!®6-616l 
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(3) The dlreclor may impose ffnes on an employee., loan ·origiil'lator, 
independent contraot~C~r, or a_gent of tihe Hoensee, <>r -other person subject to this 
cnapter for: 

(a) Any vlola.l'ions ·Of RCW 1$.146.0201 (1) t!hroug.h {9) or {13}, 1EJ.1i®.G3r0 
~hrough 19.146.080,19.146.200,19.H6.205(4), or 19.146.265; or · · 

(b) Fal'lure to comp'ly with any dlrectl\le or order of the director~ 

· - __ · · ··· : .. ···_· {4} The dlri;:i~'l]i:si.!rtQrd§t$.Jl{teQtil19JiJ1p.l:H'l®!:i,Jt:Gern,ploreii~liiari: ;~ ~-~-c- _:... ---
--- ----- · --------- -- --·-orrglii!at:Or, independ•mt •contractor-, agent, or other per-son subject to !his chapter . 

to cease and desist from toildl.I>Ctigg Qlill'l1n~~'- . _ . _ . _ .............. - __ __ . .. . ' . . ....................... ------~"'""""''''"·• -·-··· ............... -.. --· - .. 

(5) 1'he director may l®ue OJrdEirs removing rrom office or prohibiting from 
partlclp.a!!onln,~he co!'ldii.lctof.the affairs of.a-lfcensed · molirgage ·'broker,·ov both; 
any offieer, principal, employee, or lean ·orlgin;;~tor of any licensed mortgage 
broikl'lr Ol" :any person silbje\lt to lioens~ng u;nder this chapter for. 

------~-~l-f} Rf,~n¥-'JlQ!atR;m of 19.146.9fW1-t1fl-.Uiw~} c11 (1::1}, Hl•.t45.l.l30 through 
'!9.146.080, 19.146.200, 19.146.205(4), or19.146 .. 265; 

(b) False statements or omission of materia•r ijnformatlon on the application 
that. if known, would have alliowed the dir-ector to deny the applica~o~ for the 
original license;. · 

. (c) Convic,fion -of a ·gtoos misderiie·anor invoMng dishonesty •Or ilnanclal 
misoondullt or a felony after obi<J1nlng; a f~een$e; ·or 

(d) Fall:ure to campily with anydrr.ecliVe or ord.er of the :director •. 

(6} Eaoh day's ·OOntinua.nc~ of a vio·lati•on or forllure fl."> comply with any direotiv~ 
·or order of the dlr.eciQi iJs a se:pamte and distinct viokation or failure. 

(7) 'lilie d Jre.cto•r shal~ estabHsh by tole. siandaids for ~censl1 re of applicants 
llt;ensed iin other Jutisdictions: . · · 

($) The dlrao!or shail. immt;idtatoily suspend the license or certiflcaloe of a 
person Who· has been ceiftlfted pursliant to •ROW 74.20A.320 by the deparbienl 
of social and h.eail~h serviees as a person who is not in ·compliance with a supp.ort 
order. lf the person has co:.mtini1ed'lo meet alQ other requirements for 
reinstatement d'l.ll'lng the suspension., re:rssua.nce of the ~icens:e or certlfic,ate shall 
be .automatic up.Or) t1'1t'l director's receipt of a release· issued by tlhe de:partment •Of 
.$octal and heall!h se-rvi·o:es $tatln:g that tile licensee ~s in oompli~n\Oe ·wlth the 
order~ 

5.16 RCW 19.146.310 states, iii :pertinent part: 

fi:ncll~ ;g.f:Poo~ .. Ccmt;tu:>f!Nis o:fl.nlffl>, 
A'ild ~nliOO'I Or>IJ'~r 
Do•lri.!< No. Zi:ONJJ'J-()~J'Sc 
P;lgeJI!-iflj··a9 

Off~ .fl:f Admir.dsrmt!oro.HiemiTII!:5 
P .0. l'to< •1'14!:!l· · 
'Oljnljiika, WA9li'S&t·24S,W 
fh"""' J~ll-'1~~·25:n •~'' JW•<iSi-oloJ 
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5.22 Becau-se Wade never signed Mrsubmltted a second mortg.a.ge ~oan . 
appli0<1tlon to Resp(,mden!!ii, the arrangement of a: variabte rate second rnongage, 
by Respondents, was a vito~ation ofiRCW 19, 146·.0:201~(1), ('2}, (7), and (1.4), 

5.23 Because Wade neversfigned nor recei\l·ed a Good faith Estimate f•r1he 
adjustable rate :second mortg>lQe and this estimate fai!edl to disclose the yield 
spread premium, the Respondents viotated RCW 19.146.0201.~1}, (2}, (3), 
(6l.JDJL.?ml (~4); andi RCW 1'~:..146:030. · 

~---------------
·-· - ·_- -- ---- s.24~fi:E:spornoelits'll1lloo 'tcq5roVfde-Yilad~~Wi~i1.\.:.frut~~iii•tendin9 :ciiseroi~~re-.___~_:_: __ ~ .:..:. __ . ----

. S<tafement for the second mortgag-e and because the T~ulh·iJ<-Lenaing Dlsc1osur.e 
· $!atamel1ltcoritained ;a s-1gnature·whioh was not Wad:es:and indrc:ated-lhe t:J!;lcon¢ ... 
mon~<~ge would be a varlab:le trate and wilh a pre"'payment -p&na:tty; con.trory to 
Respondents' ea>ller r;>pre<i~?ntations to Wade, th01 Responclents vlola~oo RCW 
.'19.:146.0201~(1), (2), (6}, (7), (10), am.! (14)i!uid RCW 19.146.030; .... - '-

5.~5 iBecauS~eWade never :s1gne4 a re,.ldentlal ~o!ln applica-tion for .a \laria'b!e 
---------------:~· i.e-fii'SI-mOI'Igage in ·the amount of $190,B5tl.OO~ and Respondents never 

. - provided Wade with a Good Faith .Estimate and .a TnJ!h·in-Lencling DiscR0s.ure 
S'?~tement for this. loon; and the terms and cond~tlons of the loan wer01 changred;­
and Wada ne-ver signed this ~can application: and the Twlh-in-Lending 
Discfosuve $tatement was incomplete, lhe Resp.cnden.ts vic.lated RCW 
.19 .. 146 .. 0201~~), (Z)., {3), (6),. (7), (10), and (14) and [RCW 1tl.·1-4tJ.OSO. 

5.26 Because Respondents ~ncreas!!d the "1:0a n orlgiri.alion fee, at •closing, 
wi{hout Wade's knowfedge or consent the Respondents viola~edi RCW . 
19. 146.02·01l:J04(1'), (2), {$}, ~6}, {7}, (10), and (~4) and RCIN 1i9. 146.030. 

5 .. 27 Be.cau&e Respond(;lnts did nat securre- a horne equlty1lne of credit, which 
W.ade had reql.ie$11ed, the R.espondentsvlo,ated RCW 19.148,02<01~(1), (2), 
and {i'} 

5.28 Re:Sp·on-den~s· inadequs~e :f.esp•onses to OFI'i!l directive d:<~ted IM1!iy 11, 
2006 ;rngarding the Wade matter was a kno-wing w1th!holding of information 
Raspondents were ;r•equired to maintain, in violation o:f RCW t9.146.235(9)(.a). 

carole Schroec!a:r Co..~mtlalnt 

5.:1:9 Beoause R(il~>pomlents ·cashed-Schroeder's mortg~ge p.aym,ents ~rom 
Augu:st 1, 20Q7 1hrougn Janusry ZOOS and did ;not transmit these payments to tl1e 
new note hoider, !Rs·splin<dents vlol.aled RCW 19.146.02012:1»(1}, (2);, and (3), 

' ' 

Hndill~Fi offm:t,Co:m:I~RiS-of.Law, 
AilHl\lnld'id Orclef 
Ll.;,'n;:kt:tNc:t.2:00~·1J~·1~~!}1;'$ 
r~ Ifi.Qfr.-9 

Oftkre.o.f Aillmir.lsir.oti'1f1' Hi'l!l.l!litl§S 
l'-0. ll<l->424::\~ 
bl}mpii!J., WAt'B$'1.14·.24.89 
fbmn: J{i(t ... 'f~~l;;'31 Fn:;;: J160"5${l•651$3 
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c.opies wer·e se11t to each ofthe to,iowing: 

Western Stales Mortgage Corp., Re:apo.ndenf 
Stev.en Wmram 1-ur;;.a, Res,pondent 
Cihartes E. C.l'arl<, MG, Department Rept~o$enta1ive 

-~·--*------- .. " ......... ····· ··-··-. ·--·- ... '··--· ---.. -- .... --- --·· -·· _____ , __ . ___________ ~------'----~-----------------~--------····---··-·······----·------ -----------
-------------------- ---- ---

FllliDHER APPEAL RIGHTS 

Unaer RCVV: $4JJ5,464 and.WAC 10 08 211, any party to an adjudicative 
proc~?edlngmay tile a f'M'itipn_ for Re~vlew of this in ilia! Decision ant\ Order. Any 
·Petition· for Rel;\fev1sl:iail be· llh~d wlhi thoiii Director of the Depart men! ·Of- Financier! 
ln~tit.utioos wilh~nl.welity {20) days mile dafe of service of the lnliial Order. 

Address. for filing the Petition fur Review: 

Soot! Jarvis, Director 
Department of Fin.anciallnstllutions 
P08ax4i200 
oaympia, WM85041ZOo 

Copies of any such Petfftion must be served upon all other pa:rlies -or their 
repre~,;entalives, a.t the trme the !Petition fs filed with the Director, 

:f:'elitlons for Review shall specify the portions of the lnltlal Decl~ion and Order to 
which excepUon ~.liifken and shall refer to the evldienoe of r·eco-rd Which is rerled 
upon to support the petition. Any party may file a reply to a Pe!ition fo.r Review. 
Replie1> must be filed with the Director Witlhln ten (10) d<~Ys of !he date of seuvioe 
of llle Pemion and copies of llle. rep'ly must be •served upo111 a~l other pa riles ·Of . 
their represen!alives at the Ume the reply is fi'IE)d wi!h !he Oitec!ot. 

After the time for filing a Petltuordor .Review. ha$ ef,apsed, the Diireetor of l!he 
Department of F'irnanda:i lnsN!w!ions wfli issue a Final Oecis~on and O~der in thi:r. 
matter. !n a.ccoi"danoe- with RCW :M-.05 . .470 and WAC 10 08 Zi5, any Petition foi 
Reoqfi.s-idara\ion of :such .Final Decision and Ocder must be flied with the Director 
wilhin ten (10) days of .sen6ae of the FrriatDeois!on and Order. It should be 
noted that f'e~Mtlons for Reco·nsider;;1tfon d.o not slay 'the effectiveness -of the Final 
Deds!.on and Order. · 

Judlclai Review of ~he- Final Decision and Order is -a•tei'lable ~o a party aoootdnny 
to the provisfo11s set out in the Admhtislralive Procedure Act, RCW $4.05.570•. 

Pind itW' 'frl.'Pa.;,fr,'Qn(:h!Sioos ofLnw~ 
,'\M M~nl <'lrolc'1 
P'Qt;k:i!l. fll:~- :'J.OD9~0ft-.(I!)J::$ 
p·,\1'0 l~··tl9 

Oflit::J::Q~A4.mii!istmh~ F.l~~i~ 
to. eo> 124!9 
otympla. WA&asiM'~<!.9 
Plllltl!!: ~&\ .. :;ls-:1:.2531 FiL't! 3-eiMM~D~63 
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To whom i~ may concern; 

The issues in the Department of Financial Institutions complaint against Western States Mortgage 

Corp. and myself were heard without Western states Mortgage corp. or myself being present to defend 

our position. I was notified of the original hearing date and called the court clerk on the notification to 

explain that I couldn't make the date originally set and requested a new date. I was told ·that I'd be 

~~--Aotlfieclntane.w_date but never received any notice. After I ~ailed when I didn't receive any follow-up 1 
.. -· .. ----~ .. --.. ~was. to ld:i:l:\aiif.ie:ne:adni.was· hel!L9.D_the originally scheduled date without. me present-anasrficeT-.. ----.. c, ____ _ 

wasn'tther~ to represent our side all of the charges were up-held. 

The cl~s~;e ofth~ M~rtg~g~, E~cr~w ~ndReai Estate coiripanies"afiJie e'hd of2007broughttolight 

some operational issues and loose ends which were tended to as soon I became aware of them. 

Sincerely; 

· Steven W. Lusa 
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Penn, Cheryl (OIC) 

From: 
Sent: 
To: 
Subject: 

Mr. Lusa: 

Penn, Cheryl (OIC) 
Thursday, January 16,2014 10:52 AM 
'swlusa@gmail.com' 
License Denial 

This email is to inform you that your application for an insurance.license is denied. RCW 48.17.530 (1) (h) gives the 
Insurance Commissioner the authority to deny an application if the applicant used fraudulent, coercive, or dishonest 
practices, or has demonstrated incompete.nce, untrustworthiness, or financial irresponsibility In this state or elsewhere. 
RCW 48.1i530 (1) (i) gives the Commissioner the authority to deny an application if the applicant has had an insurance 
producer's license or its equivalent, denied, suspended, or revoked in any state. The two actions taken by the 
Department of Financial Institutions give basis for the denial of your insurance license application. 

You have the right to demand~ hearing to contest this decision. During this hearing, you can present your argument · 
that the decision should not have been entered for legal and/or factual reasons and/or to explain the circumstances 
surrounding the activities which are the subject of this decision. You may be represented by an attorney if you wish, 
although it is not required. In' many hearings· before this agency parties do choose to represent themselves without an 
attorney. Your Demand for Hearing must be made within 90 days after the date of this decision, which is the date of this 
email, or your Demand will be invalid and this decision will stand. 

Your Demand for Hearing should be sent to Hearing Unit, Office of the Insurance Commissioner, P.O. Box 40255, 
Olympia, WA, 98504·0255, and must briefly state how you are harmed by this decision and why you disagree with it. 
You will then be no.ti{ied both by telephone· and in writing of the time and place of your hearing. If you have questions 
concerning filing a Demand for Hearing or the hearin'g process, please telephone the Hearings Unit, at 360-725-7002. 

Yf'~ !Jienn-, ACP. 

Licensing Compliance Supervisor 

Consumer Protection Division 

Washington State Office of the Insurance Commissioner 

360.725.71531 cherylp@oic.wa.gov I www.insurance.wa.gov 

---P,Q.~flo.x.-402-S7,Qiympia,-WA-98£04·02-5:7-/-fax~fi0~86r::l0J.-9 
•wainsurance.blogspot.com •Twitt-er: @WAinsuranceblog •Facebook.com/WSOIC · 

Protecting Insurance Consumers 
(Insurance Consumer Hotline 1.800 . .562.6900) 
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Penn, Cheryl (OIC) 

From:· 
Sent: 
To: 
Subject: 
Attachments: 

I 

Cairns, Kelly (OIC) 
tuesday, February 18, 201411:18·AM 
Moines, Renee (OIC); Baughman, Jeff (OIC); Penn, Cheryl (OIC) 
New demand for hearing · 
lusa-demand.pdf 

The Hearings Unit received and filed the attached Demand for Hearing from Steven W. Lusa concerning the denial of his 

license application. Please let me know when an attorney and order number have been assigned to this matter. Also, if 
Licensing division has any contact information that they could pass along to me, it would be greatly appreciated. The 

demand came in.an envelope from Castle Insurance Assoc. -that is the only address I have. 

Thank you,. 
Kelly 

1· 
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Hearing Unit 
· Office of the Insuran-ce Commissioner 

P.O. Box, 40255 
Olympia, WA 98504-0255 

RE: Denial of Application for Insurance license; Demand for Hearing 

Dear Sir or Madam: 

FILED 
--rEin 8

1 
'?:oT'f. 

Hearings Unit, Of.C 
Patricia D. Petersen · 
Ci'Jief He~jrlng Oiflcer 

The purpose of this letter is to demand a hearing to contest the decision of the Office of the Insurance 
Commissioner ("OIC"), dated January.16, 2014, which denied myappl'lcatlon for an insurance producers 
license. Although I passed the requisite producer's exam, the Commissioner. denied my application 
pursuant to RCW 48.17.530(h) and RCW 48.17.530(1). The Office indicated that the decision was based · 
·on the two actions ta~en by the Department of Financial institutions ("DFI"). 

I am aggrieved because the denial of my application prevents me from earning a living In my chosen 
occupation rn· order to support my family. I have successfully passed the insurance producer's license 
examination, and have been offered employment subfect to being·issued a license. 

INTRODUCTION 

· RCW48.17.530 authorizes the Commissioner to deny Applicant's appl'lcat/on for "any one or more of the 
following causes": " ... (h) using fraudulent, coercive, or dishonest practices, or demonstrating 
incompetence, untrustworthiness, or flnandallrresponslbHity in this state or elsewhere; (I) having an 
Insurance producer license, or Its equivalent, denied, suspended, or revoked in any other st<!te1 

province, district, or territory.'' 

Briefly stated, my grounds for seeking a reversal of OIC' s denial of my license application are (1) that 
RCW48.17.530(1)(1) is not applicable in this case, (2) a factual explanation of the circumstances 
surrounding the Orders entered In the two DFI proceedings against me will show that the proceedings 
do not. establish that I have used fraudulent, coercive, or dishonest practice, or have demonstrated 
i·ncompetence, untrustworthiness, or financial Irresponsibility, as required by ·RCW 48.17.530(1)(h), and 
(3) there are countervailing considerations that demonst~ate my professionalism, trustworthlne;s,. 
competence, and honesty. 

1. RCW 48.17.530(1) Should not be Applied as a Grounds for Denial 

As an Initial matter, 1 respectfully submit that su-bsection (i) Is not applicable in this. instance. As 
indicated in the Orders Issued by the Departmerlt of Financial institutions, my license as an escrow agent 

. .was temporarily suspended. Although grounds for suspension are relevant to my application for an 
fnsurahce producer's license, an escrow agent1s license Is not 11an inSurance producers license, or Its 
equivalent." In addition, the language ofthestatute appears to indicate that "or Its equivalent" is 
Intended to capture the potential of an equ'lvalent- though differently named -license·rn another state 
or jurisdiction. 

Since the suspension of my escrow agent's license Is not equivalent to an insurance producer's license, 
subsection (I) Is not a proper grounds for refusal of my application. 

- .. __ j 
{ 

. \ 
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2. Explanation of Factual Situations Surrounding the DF/ Proceedings 

With regard to subsection (h), the Commissioner has relied on the actions taken by DFI as a basis for 
denial. However, these actions do not establish that I have used fraudulent, coercive, or dishonest 
practices, or have demonstrated Incompetence, untrustworthiness, or financial Irresponsibility, as 
required by the statute. I believe that a close examination and analysis of the factual situation 
surrounding these two· DFI proceedings will establish that this Is the case. 

a. DF/ Case No. C-08066·08SC01 {Office of Administrative.Hearings Docket No. 2009· 

DF/-0045) 

This case arose out of transactions which took place at Western States Mortgage Corp. ("WSM.C"), a 
mortgage brokerage company which I owned, and for which I was the licensed mortgage broker. WSMC 
was exempt from certain provisions of the Washington Mortgage Broker Practices Act by virtue of being 
an approved "Fannie Mae" and "Freddie Mac" lender. This DFI proceeding involved three separate· 
substa ntlve charges; 

1. That I sent an email to an Individual stating my position that no Washington Stat~ Loan 
Officer license was required to work for WSMC ("Loan Officer Solicitation;') .. Findings of Fact · 
4.3-4.9, Amended Findings of Fact, Conclusions of Law, and Initial Order, at page 3. 

2 •. That a borrower from WSMC was not given appropriate truth In lending and good faith 
estimate documents by Troy Bowers, the loan originator and a WSMC employee ("Wade 
Complaint"). Findings of Fact 4.10-4.23, Amended Findings of Fact, Conclusions of Law, and 
Initial Order, at pages 3-5 .. 

3. That a borrower from WSMCmade payments on her loan to WSMCafterthe loan had been 
transferred to Countrywide Home l.oans, Inc. and th.at WSMC failed .to transfer the 
payments to Countrywide ("Schroeder Complaint"). Findings of Fact 4.24-4.36, Amended 
Findings of Fact, Conclusions of Law, and Initial Ord.er, at pages 5-6. 

I. Loan Officer Solioltation. 

--~----State·mortgage-nroker-licensing-reqtlirements·were·tlndergoing-signllicant·etra·nges·i·n-th<i-fall'o·f-280,&.;-------­

At one point during this period the DFI website stated that loan offic~rs·employed by exempt: mortgage 
brokers did not have to be licensed. See page '13 of the attached' Proposed Rule Making, posted on DFI's 
website as of September 31,2006 (see attached print-screen, also available at 
http://web.archlve.org/web/20060913213204/http://df!.wa.gov/resources/rulemaking.htm). 

I relied on this lnfo,rmatlon when I made the statementln the email, which Is the subject of the DFI 
charge. I do not believe that my statement made In reliance on the Information contained on the DFI 
website rises to the level of "fraudulent, coercive, or dishonest practices," under RCW 48.17,530(1)(h), 
nor does It constitute "Incompetence, untrustworthiness, or financlallrresponsiblllty." 

li. Wade Comp/Gint 
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The Wade Complaint involved a claim by a borrower that she had not been given required disclosures by 
the WSMC loan originator handling her file, Troy Bowers. See, e.g., Findings of Fact 4.10·4.23, Amended 
Findings of Fact, Conclusions of Law, and Initial order. I was not personally Involved with this 
transaction. While I accept responsibility for Mr. Bowers' actions because he was .WSMC's employee, I 
do not believe RCW 48.17.530{1)(h) applies, since I was not personally Involved In the Wade transaction. 

iii. Schroeder Complaint 

WSMC made a loan to Schroeder, and then sold that loan to Countrywide Home Loans, Inc. Schroeder 
apparently did not receive notice from WSMC that her loan had been sold to Countrywide, and she 
made some mortgage payments t!' WSMC. By the time WSMC was made aware of the error, the 
nationwide housing bubble had burst, and WSMCwas Insolvent. However, Countrywide gave Schroeder 
credit for the payments she had made to WSMC, so that Schroeder did not suffer loss. 

Although WSMC's·record keeping was admittedly sloppy with respect to the way the Schroeder loan 
assignment was handled, there was no allegation In the DFI statement of charges that I personally did· · 
anythlng.wrong. Again, I believe a close look at the Sd1roeder Complaint will conff,·m that my conduct 
was not In violation of RCW 48.17.50(1)(h). 

b. OF/ Case No. C-08D-245-12"FOD1 (Office of Administrative He~rlngs Docke; ~o. 
2009-DF./-0045} 

This matter Involved Vintage Escrow, Inc., d/b/a Bellevue Escrow ("Bellevue Escrow"),of which I was the 
licensed designated escrow officer, The DFI charges resulted from an audit of Bellevue's Escrow books, 
which found a handful of technical violations. At the time, Bellevue Escrow was struggling, and Its 
administrative staff was diminishing. At the same time, Bellevue Escrow was transltionlng Its financial . 
'accounts from one bank to another. As a result ofthese transitions, several clerical errors occurred, 
which resulted In the technical violations that are the subject of thlsDFI case. 

There were no customer complaints, and no customer' of Bellevue Escro111 lost any funds. In Its Final 
Decision, DFI acknowledged in its Finding of Facts no. 26 that "the Department acknowledges that 
Respondents' violations do not reflect any fraud or deceptive practice." 

Based on the circumstances of this case, I do not believe this case can fairly be relied upon as evlden.ce 
of "fraudulent, coercive, or dishonest practices," under RCW 48.17.530(l)(h), nor does demonstrate 

-..,..---,constltute-"incarnpetence;-untrustworthiness;-or-financlal-\rresponsfbilityf'. '------ ------:--·---------

3. Other Considerations 

ove( the last 40 years, from 1976 to 2011, I have held several professional licenses for which moral 
character Is evaluated. Over that time, aside from the DFI proceedings mentioned above, I have had no 
complaints against me that resulted In disCiplinary action being taken against my professional license, 
nor has my personal character been put Into question. In addition, under these licenses, I managed both 
property and funds in trust. A list of these professional licenses are provided below, and verification of 
each can be found on the website of the agency over~eeing each. 

• WA Real Estate Broker 
• OR Real Estate Broker 
• Escrow Officer 
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• WA Mortgage Broker 
• WA Consumer Lending 

Despite maintaining a virtually unblemished record for decades, the DFI proceedings were initiated in 
2007 and 2009, threaten to keep me from a professional occupation, even In unrelated Industries, for 
the Indefinite future. The professional licenses that were at issue In those proceedings expired In 2008. 
Thus, coupled with the suspension required in the Orders, I have been effectively prohibited to work In 
the loan, escrow, and mortgage industries for 7 years. Should my application to pursue an Insurance 
producer's license also be denied, the prohibition from engaging In the loan, escrow, and mortgage 
industries will be extended to the Insurance Industry, and the disciplinary action taken by one agency 
will be extended by another. This would significantly Impair my ability to provide for my family In the 
occupation of my own choosing. 

CONCLUSION 

Since a Loan Originator License, Mortgage Brol<er License, and Escrow Agent·and Officer's Licenses do 
not correspond to an insurance producer's license, RCW 48.17 .50(1)(1) is not an appropriate basis for 
denial of my application. 

In addition, the charges against me In both DFI proceedings involve either technical rule violations or 
activities In which I had no direct involvement. None of the charges claim tl)at I personally used 
fraudulent, coercive, or dishonest practices. DFI even acknowledged that I did not engage in any fraud 
or deceptive practices. Accordingly, RCW 48.17.50(1)(h) should not be used as a baslsfor denial either. 

Finally, other cons I deratlons, Including my long career as a licensed professional without.Jncldent and 
the possible Inequity of denying an unrelated professional license, even though I have met all other 
qualifications, weigh ir favor of granting my application for an insurance producer's license. 

Sincerely: 

Steven W. Lusa 
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NE~I SECTION 

WAC ,208-660-008 Exemption from licensing. (1) If I am 
licensed as an insurance agent under RCW 48.17.060 1 must I have 
a separate license to act as a lo?-n originatOr or mortgage 
broker? Yes. . You will need a separate license as a loan 
originator or mortgage broker if you are a licensed insurance 
agent and you do any of the following: 

(a) Take a residentia'l mortgage loan application for a 
mortgage broker; 

(b) Offer or negotiate terms of a mortgage loan for direct 
or indirect compensation or gain, or in the expectation of 
direct or indirect compensation or gain; 

(c) Make a residential mortgage loan, or 
obtaining· or applying to obtain a residential 
compensation or gain; or 

assist a 
mortgage 

parson in 
loan, for 

(d) Hold yourself out as being able to perform any of the 
above services .. 

(2) Are insurance companies exempt from the Mortgage Broker 
Practices Act? Yes. Insurance companies authorized to transact 
the business of insurance in this state by the Washington state 
office of the insurance commissioner are exempt from the 
Mortgage Broker Practices Act. 

(.3) If I make residential mortgage loans under the Consumer 
Loan· Act, chapter 31.04 RCW, am I exempt from the Mortgage· 
Broker Practices Act? If you are· licensed under the Consumer 
Loan Act, any loans c.overed by that act are. exempt from the 
Mortgage Broker Practices Act. Complying >lith the Consumer Loan 
Act includes abiding by the requirements and restrictions of 
that act and counting all loans originated and made. under that 

·------------~a~c~t~f~o~r~.purposes of your annual assessment. 
( 4) If I am an exempt mortgage broker because my business 

has been approve<;l 'by and is subject to audit by Fannie Mae. or 
Freddie Mac, am I subject to licensing or any other sections of 
the act? You are not required to have a license, but you are 
subject to RCW 19.146.0201 through 1.9.146.080, and the rules 
associated with those sections of the act. Those sections 
include prohibited practices, certain required disclosures, the 
requirement of a . writing for · agreements 1 trust . fund 
requirements, books and records requirements, limitations on 
fees or compensation, and the requirement. to provide the 
consumer ;lith certain information ·they have paid for. You are 
also subject to the investigation arid enfGrcement authority of 
the director. 

[ 13 J OTS-9121.3 
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.{ 5) If I .. am. an exempt mortga.'gs broker because . my -f:ius irisss 
has been approved by and is subject to audit by Fannie Mae or 
Freddie Mac, are my loan originators subject ·to licensing or any 
other sections of the act?' Your loan originator employ~es are 
not required to have a license, but they are subject to RCW 
19.146.0201 through 19.146.080, and the rules associated ~lith 

those sections of the act. Those sections include prohibited 
.. practices, certain required ·disclosures, the requirement of a 
writing. for agreements; trust fund· requirements, books and 
records requirements, limitations on fees or compensation, and 
the requirement to provide the consumer with certain information 
they have paid for. Your loan originator employees are also 
subject to the investigation and enforcement authority of the 
director. 

Your independent contractor loan originators are not exempt 
under this section. 

{6) Am I exempt·from the Mortgage Broker Practices Act if I 
make or acquire residential mortgage loans solely with my own 
funds for my .own investment· without intending to resell the 
residential mort;gage loans? You are exempt from the licensing 
requirements, but you are subject to RCW 19.146.0201 through 
19.146.080, and the ru.les 'associated with those sections of the 
act. Those· sections include prohibited practices, certain 
reqUired diSClOSUreS 1 the requirement Of a Writing' fO): 
agr:eemeiits, trust fund requireme;nts 1 books and records 
requirements, limitations on fees or compensation, and the 
requirement to provide the consumer with ·certain information 
they have paid for. You are also subject to the investigation 
and enforcement authority of the director. . 

For purposes .of this section, intent. to resell residential 
mortgage loans is determined by your ability and willingness to 
hold the residential mortgage loans, indicated by, but ·not 
limited· to, such measures as whether you have sold loans in the 
past, whether the loans conform to established· secondary market 
standards for the .sale of loans, and whether your financial 

i 

·-~ ·-1 
l 
; ,, 
! 

.I 

I 

---,-----:c"'o"'n""'d.il:ion would reasonaDly----aTiow you to nolC! tne resiaent~"a"' _______ ~-
mortgage loans. 

{ 7 ) If I am an exempt. mortgage broker because I am making 
or acquiring residential mortgage loans solely with my own funds 
for my own investment without intending to resell the 
residential mortgage ·loans, are my loan originators subject to 
licensing or any other sections of the act? Your loan 
originator employees are not required to have a license, but 
they are subject to RCW 19 .. 146.0201 through 19.146.080, and the 
rules associated with those sections of the act. Thosel' sections 
include prohibited practices, certain required disclosures, the 
requirement of a writing for agreements, trust fund 
requirements, books and records requirements, ·limitations on 
fees or compensation, and the requirement. to provide the 

14 ] OTS-9121..3 
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Depu_rlment ofFinanciuiJnstitutions Rulemuking Activity http ://web.archi ve. org/web/200609132!3204/http:/ /dfi. wa.gov/resoumes/ ... 

hltp:l/dn.wt"t.~aYirogourcostrutemoktng.hU)l 

, ';"-' 'I -; - • ~~ 

AJ.mlicntiolls & Forms 
Laws & Rules 
Rulcmaking Activi~ 
Interpretive Leltel'S & Statement., 
Se!lrch Website 
Sol'lwarc Downloads 
Site Map 
Access Wasl1ington 
Washington State Departmenl ofFinancia1 Instilutions 
Home> Rulemaldng Activity 

Rulemaking Activity 

i 

Resom·ces 

.. . /So AUO 

Weloomet This page provides 'Infonuation.aboutnew rules orchangas in existing rules proposed by the Department of 
FinanciallnstituLions. 

Find rnlemaking activity fo.r !ndh<idual.divisions by using the litlks below: 

• Djvl-sion of Banks 
• Division of Consume1· Services 
• Division of Credit Unio1u; 
• Divi.sio11 of Securities 

You may read proposed rules drafts and comment on these drafts using our onl~1e comment form. 

oc 

Fo!' detailed infortuatron, read 'RCW 34.05 The Administrative Procedures Act, which governs agency rulemaking and RCW 
19.85 The Regulatory FnirrH~ss Act which identifies when an agency must complete a Small Business Economic Tmpact 
Statement [SBEIS) . 

. Generally, rulemaldng takes place in three distinctive steps bas.ed on filings required by the Office of the Code Reviser: 

1. A CR"l01 P1·e~proposal St~1tement of lnquil·y i::; prepared. At this sta~e, p1'Dposed text is usuaUy not uvailable. 
----eonlnWnt-is-itwited-m>:Wheth~nnl·o~rin-tln:>nT<m..-hlentifiml~rr-th-.reRo-J·Ot<rre-rreelletl-mrd,-tfsn;-tlnrmmtenttrftirosm· ---­

rules. 

I of4 

2. A CR-102 Rulemaldng Proposal is filed if it is decided to pi'Oceed. PI'Oposed text is filed with the CR-102 and a 
comment period and public hearing are scheduled. 

3. Afier the comment period and public hearing, a CR-1 03 Rulemaldng Order will be filed if it is decided to pJ·oceed 
with the mlc. The final tcJ<t is Included wlth the CR-1 03. The newly adopted rules m·e generally eftbctive 31 days at\er 
tiling wiU1 the Code Reviser. 

Once a rule has beerr ttdopted, it becomes a part of the Washington Administrative Code (WAC}: 

Division ol'Banl>s 

Rule SubJect 

None a1 tl1is time. 

Rule Stntus Send n Comment Upcoming Public Mce.ting Date 

2/13/2014 11:41 AM 
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DepartLUenl of Financial Institutions Rulema!dng Activity http://web.arch ive. org/web/20060913 213204/http :1/dfi. wa. gov /resources/ ... 

2 of4 

}10:}II<lUf H~IH'U L:~~.; AUG OCT 

Wi~BURRffiOO~ma- 1<llio•r••'"" , · .. , 
100sa05·14Sep13: 

:-'I 
I J,;fj~j .1Jn,;,;1~: ·",!,',; \~~ :· -~~~~- -- 2007 

Rule Subject 

Mortgage Brokers and 
Loa11 Origillators 

Cbecl< Coshers, Check 
Sellers, Small Lou11 
Lenders 

Consmm~r Loan 
Companies 

Escrow RuleS ~ Exam 
Fees: 
Allows hourly audit fee. 

Rule Status 

House Bill 2340 signed March 9, 
2006. 

· CR-1 01 (PDF). Pre-proposal 
Slalement of Inquiry 

Final rulemaking panel meeting 
held August 9, 2006. 

Rulemaking documents submitted 
September 2006: . 

• CR-102 Cover Letter (PDF) 
• CR-1 02 (PDF) 
• l'I'Oposed Rules (PDF) 

• Small Business Economic 
Impact -Stntemeqt fPDFl 

. CR-102 ·Proposed text 
modernizing, clarifying· and 
updating WAC 208-630. 

CR-10~- Rulemald11g Order 
[effective 11/17/2005], = 
memo, and .tQxt, . 

Send a 
Comment 

Comment 

Comnient 
. period i~ 

ovei·. 

~R-1 02- Memo and proposed text Comment 
updating andclarifying WAG pcl'iod is 
;!08-620. OVeJ'. 

CR-lO:j_ • Rulemaking Order 
[effective 03/0 l/2006l..£llYCJ: 
memo, an text 

CR-1 01.- Pre-proposal Statement Comment 
oflnquiry period is 

CR-1 01. ·Proposed Text 
Amending WAC 208-G~OG-050 

.Q!H02 ·Proposed Rule Making 

CR-102 ·Supplement 

CR:] 02- Economic lmpact 
Statement 

CR-1 02- Proposed Rule Making 
(continuf\nce ofhearlng) 

ove.r. 

Upcoming Public Meeting Date 

Rules Hearing- Thur.1day, October 26, 1-3 
p.m., Hause afRep1·esentatives, John L. 
O'B1·ien Buildi11g, Hearing Room C, 
Olympia, 

See Mortgage Broker Rulemaking for 
additional information and backgrotlnd. 

Meeting was held Octo bet 17, 2005 . 

Meeting was held January 24, 2006. 

2/13/201411:41 AM 
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Dcpiu"tment ofFinanciallnstitutions Rulcmaldng Activity http :1/web .archlv e. org/wcb/20060 913213 2 04/http: 1/dfi. wa.govlresourccsl., . 

3 of4 

!: . .G.~;I AUG 

~ '16615ap·ttare"!l. ... • · 
10Doo05·14Sap13' ·:. ;·· t;~tM;~ Ti111 :~jjf ~~-~·-,; ~ir~·:-. ·:20!· 

Escrow Rules- Quartedy 
Reports, E&O Alternatives 
nnd Unfair Practices: 
Rule concet·nillg periodic 
reporting. 

CR-1.03 -Rule Making Order 
·(Effective 2110/2005] 

CR-1 0 [- Pre-proposal Statement 
of Inquiry 

CR~IOI-ProposedText 

Amending WAC 208-680E-025 

·CR-1 01,- Proposed Text 
Amending WAC 20S-680F-020 

CR-101- Proposed Text 
Amending WAC 208-680G-060 

C:R-1.91- Proposed Rule Maldng 

.<::.B:l02- Supplement 

CR-102- Proposed Rule Making 
~continuance ofheari ng) 

CR-1 02 - Supp1emetlt 
(contintuU1ce of hearing) 

CR-103- Rule Making Order 
[Effective 2/10/2005] 

Comme11t 
period is 
over. 

Nott~: You may also view the Conci~e Extillm.Y.tmySIDtement pertaining to the above escrow nt(emaking, ·which explains 
the reasons for ado,pting the mles~ describes and explains the difference between the ntles as proposed and. adopted, nnd 
s\unnlarizes·and responds" to comments received on the proposed Jules. 

. Division of Credit Unions · --------------------
Rule Subject Rule Stntus 

Ctedlt Union Private Share CR" 101,- Pre-proposal Statement oflnquity 
insurance submitted June 30, 2006 (PDF) 

Introductory Lettet· to Credit Unions (PDF) 

Send a 
Comment 

Comment 

Upcoming Public 
Mcctb1g Date 

To be detennined 

OCT 

2007 

Note: When the .Division of Credit Unions files a CR-1 01, -102, or -103 fmm, it promptly distributes a copy of the Jlling to 
each state-charlet·ed credit. union. 

[Top] 

Division of Securities . 

Not~: Beginning July 1, 2006) the Division of Consumer Services adl~inistet·s the Escrow Agent Registration Act, RCW 

21131201411:41 AM 
Exhibit 4, Page 11 of 12 
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fln:tlli"'NH AHlll~~ 

lli~II~Rmoo~m~ -- 1•• c•p•u•···: 
.10 Dec 05 • 14 Sap 13. 

R~le Subject 

·Multijurisdictiona1 Disclosure System Rule Changes: 
ProP.OSCS lo amend WAC 460-IIA to maintain u11iformity 
with other states conceming the J"egistration of certain 
Canadian issuers. (WAC 460-l!A) 

Toronto Stock Exchange: 
Exchange mtd nn.lional lllarket systetn exemption. 

lA Custody Rule: 
Proposes to amend WAC 460-24A-105, conceming 
requirements imposed on inveslme.ttl advisers wbo take 
custody or client funds or securities. 

[IgJil 

DFI 

http: //web. archive. org/web/2006 0913213204/b llp :1/dfl. wa.gov/t'esourcc.11 ... 

:·~P; 

· ·t,b.~ i;,,, !.ail~' ;,~ ;; \1, 
Rule Status Secid"a 

Comment 

.CR-101-- Pre-proposal Comment 
. Statement oflnquiry 

.CR-1 02 - PI'Oposed Rule Comment 
Making 

CR-103- Rule .Making 
Order [Effective 
4/9/2004] 

pel"iod is ovet', 

CR-1 01 -Pre-proposal Cmmnent 
State1_11ent oflnquiry period is over. 

AUG OCT 

. ·"" ...... ,-"l''!l-· .. - . . y.. 

! 2005 2007 

Publit Meeting 
Date 

2/13/201411:41 AM 
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License Look Up . Page I ofl 

I ~;~~~~~~~to the OFf's database of registrants and licensees. 
II Investment offerings and financial services professionals and./ or businesses are required by state law to 

registered · 
licensed with DFI for consumer protectioh. This database will allow you to determine if a business or 

individual is or has 
been licensed to do business In that industry. 

information Is up-to-date as of Thursda)', March 20, 2014. 
pr<>C<>eclin!~. you agree tha.t the Information provided will not be used for commercial purposes. See RCW 

· Click logo to check the records of mortgage'companies, branches, and individuals in the Nationwide 
Mortgage Licenses System (NMLS). . . 

Please select the type of file you want to search 

~ Investment Company (Mutual Fund) ~ Money Transmitter/Currency Exchangers 

~ Business Opportunity ~ Check Cashers/Check Sellers 

~ Franchise (included Exemption, Brokers) ~ Small Loans (Payday Lenders) 

~ Other Securities Filings ~ Consumer Loan Companie~ 

~ Escrow Agents (Companies) ~ Mortgage Brokers 

~ Escrow Officer~ ~ Loan Originators 

Please enter a search item. Either the name {enter entire or part of company name. and search Escrow Office.r or 
Originator by-last name) on the filing or file number, license number, city1 zip code: 

~ Display All Statuses (If not checked, the results will only display records In a "Currenf' status) 

File Number L ....................... .J OR License/NMLS Number: L ............................. .' 
Name 

City 

Code 

IL~sa..... .... . ...................... ·····························---· .... . 

L ................................... , ............. ··-·-··-····----· -···· .................. . 
1 .......... ·····- ...... .J 

PEl Home I FAQ I Links 
Disclaimer 

© 1999- Washington State Dept. of Financial institutions 
Please contact the webmaster@dfi.wa.gay with any questions, comments or feedback. 

https://fortress.wa.gov/dfi/licenselu!dfi/licenseLU/LicenseLLU.aspx 
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License Look Up Page 1 ofl 

Washington State Department of 
Financial lnstlt:ntions 

Filings or applications matching your search criteria are listed below. Click on the "file number" to view 
additional information. By proceeding, you agree that the information provided will not be used for commercial 
purposes. See RCW 42.56.070(9). · 

FILE# TYPE 
21276 Lt1ru1 Originutor 
21065 Escrow Officer 

ADDRESS NAME· COMPANY NAME TRADE NAMEIISSUER NAME 
Steven William Lusa 
Steven William Lusa 

lPage I ofll 

Start New Search . 

DFI Home I E8QI Links 
Disclaimer 

© 1999 M Washington State Dept. of Financial institutions 

STATUS 
DeniedApplication 
Revoked.License 

Please contact the webmaster@dfi.wa.gov with any questions, comments or feedback. 

https://fortress.wa.gov/dfi/licenselu/dfi/licenseLU/LicenseLLU.aspx 
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W A State Licensing:License Query Search . Page 1 of 1 

Login to License eXpress J Office '-·A·--···-·--··--.... -... ~ ................. + .. ___ ........ Ji\~§~~J2~l~ Locations J Forms 

Search 
BUSINESS & PROFESSIONAL LICENSES 

How to loolt up a business or professional license we issued. 
• Choose the type of license you're looking for and search by any of the following categories. 
o If you don''t see the tYpe of license you're looking for, see Other Licenses for Information on licenses issued by other 

agencies; 

license Type [~;;~!.~~.!.~!~---·-····-·"'"""-·-·-·····-Eliia ® 
*If you choose a license type wtth a * you wlll be redirected to the 
·Department of Revenue website to complete your search. 

license or UBI Number L.................................. ' ® 

If you don't have ·a License or UBI number, search by anY of the fields provided below. 

Business Name 1 ........................ _ .. _________ , .. __ ,. ______ ...... __ - ...... ~ ... i ® 

Last Name li~S..~ ................................... J ® 

FirSt Name L. __________ ..... _ ............... -......................... ___ ..] 
Street Address 

Search Tips 

Use of lists of individuals provided on this site for commercial purposes is prohibited under Chapter 42.56 of the 
Revised Coc_le of Washington. 

Home I PriV<lcy & Use I Other Llcenses I Contact Us I Copyright© 2014 DOL 

https://fortress.wa.gov/dol/do1prod/bpdLicenseQuery/ 
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W A State Licensing:License Query Search 

Search . . 
BUSINESS & PROFESSIONAL LICENSES 

Narrow your search 

0Search For All Real Estate ~:iP(f~tfilTI~g} 

Or narrow your search: 
0 Real Estate Branch 
0 Real Estate Broker 

OReal Estate Firm 

OReal Estate Managing Broker 
0 Branch Manager 
0Deslgnated Broker 

Page 1 of 1 

Use of lists of Individuals provided on this site for commercial purposes is prohibited under Chapter 42.56 of the Revised Code of Washington. 

Home I J>rW;,r,y S. U~ I Othert.Jcen~es I Cont<~ct Us I Copyright© 2014 DOL 

.. Exhibit 5, Page 5 of 8 
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W A State Licensing:License Query Search 

Seatch 
BUSINESS & PROFESSIONAL LICENSES 

Search Results 

Your Search Criteria: 

License Type: Real Estate 
Last Name: Jusa 
County: All Counties 

Results 1 ~ 2 of 2: 

Name 
LUS~, STEVEN W 

LUSA, SUSAN J 

Results 1 ~ ;z. of 2: 

Click on a name beloW for more Information. 

License Type 

Real Estate Managing Broker 

Real Estate Managing Broker 

City 

SNOHOMISH 

. SNOHOMISH 

Information Current as of 03/20/2014 3:06AM PacfflcTlme 

State 

w• 
WA 

Page I of! 

Take a quick Survey 

Status 
Cancellation 

Inactive 

Use of lists of Individuals provided on this site for commercial purposes Is prohibited under Chapter 42.55 of the Revised Code of Washington, 

Home t Privacy & Use 1 other Ucens:~s J Contact Us I Copyright@ 2014 DOL 

https://fortress.wa.gov/dol/dolprod/bpdLicenseQuery/lqsSearchResults.aspx 
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W A State Licensing:License Query Search 

Search 
BUSINESS & PROFESSIONAL LICENSES 

License Details 

License Information: 
Name: LUSA, STEVEN W 

License Type: Real Estate Managing Broker 
license Number: 9072 

License Status: Cancellation 
First Issued Date: Aug 17 1976 

License Issued: Aug 2 2010 
Expiration Date: Aug 5 2011 

Address: 
9511172NDSTSE 
SNOHOMISH WA 98296 

Information current as of 03/20/2014 3:06AM Pacific llrne 

Use of lists of Individuals provided on this site for commercial purposes Is proh.tblted under Chapter 42.56 of the Revised Code of Washington. 

11ome I Prlvm::y e.. Us!J I Other llcenHIS I Contact Us I Copyr4ght ® 2014 DOL 

Page I of! 
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License Lookup . Page 1 of 1 

O:REGON.g.ov Login or 
Reqister 

ONLINE SERVICES 

License Lookup. &. 
Download lists 

License Lookup 

Generate Llst(s) 

Download Llst(s) 

License Lookup 

Criteria 
Seiuch Hlntst 

-Search by any comblnatlo.n of fields below. At least one field must be filled ln. 

• No specific fields are required, If you· are not able to find the person you are searching for, Use fewer fields and widen your 
results. 

- Fleids are not case sensitive. Example: Smlth1 smith, and SMITH all match SMITH. 

Ucense Number: J..._ ................ .-..... -........ J 
Registered 6':~~!~ L ..... ~ .... ____ : ......... .............. __ .. .J 

FirSt Name: 1....... .. ' Last Name: jL_!Jsa_ 

Address: ;::L::: .. __ =-.... _::: __ ::: ___ ::: __ ::: ... _::::c=-:::=-::::.; 

·Crty: J... ........ -................ - ................ J State:J.P~~?J?. ... ~---~~-····-~--~ 
County: (~~· ~· ... ~-~-·.--:-::·:.:c-:~·:·'"':"""":-::'-:-:::"~·:~·E.@ 

"

iiBroker 1. . Continuing Education Provider . i'\ 

License Type Escrow Agent =<.1 
Escrow Agent Branch Office VI 

r'J.~T..~ .... e.~.~-~-!P ... ~.TP..~~~---~·0..~~~~~.-~~?-~~ .......... , :. jj 

Current Filters: Last L.usa 
Nama: 

First 
Name: Steven 

ztd ................ _. ___ ............ ..! 

Broker~ OR ~.Continuing Education Provider~ OR~ Esci-ow Agent· OR· 
License Escrow Agent Branch Office· OR· Membership camping Contract Broker­

Type· OR- Membership Camping Contract Operator· OR· Membership Camping 
'Contrat:t Salesperson- OR· Principal Broker· OR- Property Manager- OR 
-Registered Branch Office- OR- Registered Business Name 

State: Oregon 

I j Name ! . Llc;ense Number j License Type I License Status j City" j State I Zip Code 

No records found for the criteria entered. 

Copyright~ 1997-2012 CAVU Cor~oratloll All R!ohts Reserved, version V20120229_Rele~se.1.U489 
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