Your Microsoft Expert

Insight is your Microsoft Expert
when it comes to selecting
the right volume licensing
program and maximizing
license usage throughout the
lifecycle. With our unmatched
expertise in Microsoft
licensing programs, reporting
services and software asset
management technology,
Insight can help you reduce
costs and ensure compliance
across your organization.

Microsoft’s Software
Assurance benefits are
available to clients who
purchase Software Assurance
with their licenses. The
Microsoft team at Insight
offers this guide to
understanding each of the
benefits you can receive by
leveraging the Microsoft
Software Assurance (SA)
benefits to which you are
entitled.
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MICROSOFT SOFTWARE ASSURANCE BENEFITS — AT A GLANCE

Select
License SAM,
Open Value Enterprise
Company-wide Agreement or

Benefit Open License  Select License  Open Value & Subscription  Subscription
Rights to New Versions X X X X X
Payment Plans X X X X
Desktop Deployment Services X
Work Value Discovery Information Workshops X X X
Work Architecture Design Studio Session X X

Windows Preinstallation Environment X X
Windows Vista™ Enterprise X X X X X
Training Vouchers X X X
E-Learning * X X X X X
Home Use Program X X X X X
Employee Purchase Program X X
Enterprise Source Licensing Program* X
24x7 Problem Resolution Support X X X X X
“Cold” Backups for Disaster Recovery X X X X X
TechNet Plus Managed Newsgroup X X X X
TechNet Plus Subscription Media X X X X
Windows® Fundamentals for Legacy PCs X
Extended Hotfix Support* X X X X X

Microsoft Resources
Software Assurance Information and MVLS Registration: http://www.microsoft.com/licensing/sa/default.mspx

Contact Us
Once your SA Benefits are available, please contact us. We will further explain each benefit you've earned, how it
affects your company and how to activate them.

Resources, links, and more information at: http://www.insight.com/site/static/itservices/licensing_assurance.cfm

For immediate assistance, please contact the Insight Software Assurance Administration Team:
800.467.4448 x5927 or ms_saBenefits@insight.com
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