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O rig in al I n s tructio n s
Th e U . S. En g lis h ve rs io n o f th is do cume n t is th e o rig in al in s tructio n s .
A ll o th e r lan g uag e s are a tran s latio n o f th e o rig in al in s tructio n s .

R e g ulato ry Mo de ls : M2 0 2 0 18 0 0 1, M2 0 2 0 110 0 1

Cre s tro n pro duct de ve lo pme n t s o f tware is lice n s e d to Cre s tro n de ale rs an d Cre s tro n Se rvice Pro vide rs ( CSPs ) un de r a
limite d n o n e x clus ive , n o n tran s f e rable So f tware De ve lo pme n t To o ls L ice n s e A g re e me n t. Cre s tro n pro duct o pe ratin g
s ys te m s o f tware is lice n s e d to Cre s tro n de ale rs , CSPs , an d e n d-us e rs un de r a s e parate En d-U s e r L ice n s e A g re e me n t.
Bo th o f th e s e A g re e me n ts can be f o un d o n th e Cre s tro n we bs ite at www. cre s tro n . co m/le g al/s o f tware _lice n s e _
ag re e me n t.

Th e pro duct warran ty can be f o un d at www. cre s tro n . co m/warran ty.

Th e s pe cif ic pate n ts th at co ve r Cre s tro n pro ducts are lis te d at www. cre s tro n . co m/le g al/pate n ts.

Ce rtain Cre s tro n pro ducts co n tain o pe n s o urce s o f tware . Fo r s pe cif ic in f o rmatio n , vis it www. cre s tro n . co m/o pe n s o urce.

Cre s tro n , th e Cre s tro n lo g o , A irMe dia, . A V Frame wo rk, Cre s tro n Co n n e cte d, Cre s tro n Fus io n , Cre s tro n Studio , Cre s tro n
To o lbo x , an d X iO Clo ud are e ith e r trade marks o r re g is te re d trade marks o f Cre s tro n Ele ctro n ics , I n c. in th e U n ite d State s
an d/o r o th e r co un trie s . A pple , A pp Sto re , A irPlay, iPad, iPh o n e , Mac, macO S, an d Saf ari are e ith e r trade marks o r
re g is te re d trade marks o f A pple , I n c. in th e U n ite d State s an d/o r o th e r co un trie s . A pps pace is e ith e r a trade mark o r a
re g is te re d trade mark o f A pps pace I n c. in th e U n ite d State s an d/o r o th e r co un trie s . A n dro id, Ch ro me , Ch ro me O S,
G o o g le Cale n dar, G o o g le Play, an d Y o uTube are e ith e r trade marks o r re g is te re d trade marks o f G o o g le , I n c. in th e U n ite d
State s an d/o r o th e r co un trie s . iO S is e ith e r a trade mark o r re g is te re d trade mark o f Cis co Sys te ms , I n c. in th e U n ite d
State s an d/o r o th e r co un trie s . H DMI is e ith e r a trade mark o r re g is te re d trade mark o f H DMI L ice n s in g L L C in th e U n ite d
State s an d/o r o th e r co un trie s . Kaptivo is e ith e r a trade mark o r re g is te re d trade mark o f L ig h t Blue O ptics L td in th e
U n ite d State s an d/o r o th e r co un trie s . A ctive Dire cto ry, A z ure , Micro s o f t, Micro s o f t 3 6 5, Micro s o f t Edg e , Micro s o f t
Ex ch an g e Se rve r, an d W in do ws are e ith e r trade marks o r re g is te re d trade marks o f Micro s o f t Co rpo ratio n in th e U n ite d
State s an d/o r o th e r co un trie s . Fire f o x is e ith e r a trade mark o r re g is te re d trade mark o f th e Mo z illa Fo un datio n in th e
U n ite d State s an d/o r o th e r co un trie s . Miracas t, W i-Fi, an d W i-Fi Dire ct are e ith e r trade marks o r re g is te re d trade marks
o f W i-Fi A llian ce in th e U n ite d State s an d/o r o th e r co un trie s . O th e r trade marks , re g is te re d trade marks , an d trade
n ame s may be us e d in th is do cume n t to re f e r to e ith e r th e e n titie s claimin g th e marks an d n ame s o r th e ir pro ducts .
Cre s tro n dis claims an y pro prie tary in te re s t in th e marks an d n ame s o f o th e rs . Cre s tro n is n o t re s po n s ible f o r e rro rs in
typo g raph y o r ph o to g raph y.

© 2 0 2 2 Cre s tro n Ele ctro n ics , I n c.

https://www.crestron.com/legal/software-license-agreement
https://www.crestron.com/legal/software-license-agreement
https://www.crestron.com/warranty
https://www.crestron.com/legal/patents
https://www.crestron.com/legal/open-source-software


Co nt ent s

O ve rvie w 1

Co n f ig uratio n 5
W e b Co n f ig uratio n I n te rf ace 5

Co n n e ct to th e R e ce ive r 5
A ctio n Me n u 8
Status 15
Se ttin g s 2 3
Se curity 6 3
8 0 2 . 1x Co n f ig uratio n 6 9

En te rpris e De plo yme n t O ptio n s 7 2
X iO Clo ud® Se rvice 7 2
Cre s tro n De plo yme n t To o l f o r Po we rSh e ll® So f tware 7 3

Mo de rn A uth e n ticatio n f o r EW S 7 3
Cre ate th e A pplicatio n 7 4
O btain A uth e n ticatio n I Ds 7 7
Co n f ig ure A dditio n al Se ttin g s 7 7

O pe ratio n 8 4
Fro n t o f R o o m Ex pe rie n ce 8 4

W e lco me Scre e n 8 4
U s e r Pre s e n tatio n 8 5

Pre s e n t with A irMe dia 8 6
Es tablis h a Co mpute r Co n n e ctio n 8 6
Sh are Co n te n t 8 8

To uch Scre e n O pe ratio n 10 1
A dd a To uch Scre e n 10 1
Scre e n Co n tro ls 10 2
R o o m Sch e dulin g 10 4
Pre s e n t a So urce 10 7
A irMe dia Can vas 10 9

A ppe n dix : W ire le s s Co n f e re n cin g Suppo rte d Pe riph e rals 113

Pro duct Man ual — Do c. 9 0 2 0 E Co n te n ts • i



1 • A irMe dia® Se rie s 3 R e ce ive rs Pro duct Man ual — Do c. 9 0 2 0 E

O v erv i ew
A irMe dia® Se rie s 3 re ce ive rs e n able s e cure wire le s s co llabo ratio n in th e mo de rn dig ital
wo rks pace . I n s tall th e re ce ive rs in co n f e re n ce ro o ms , h uddle ro o ms , lo un g e s , lo bbie s , o r almo s t
an y s pace to e s tablis h a pro ductive me e tin g e n viro n me n t. Th is pro duct man ual dis cus s e s th e
re quire me n ts , co n f ig uratio n in s tructio n s , an d o pe ratin g in s tructio n s f o r A irMe dia Se rie s 3
re ce ive rs .

A irMe dia Se rie s 3 re ce ive rs are available in th e f o llo win g mo de ls :

l A M-3 10 0 -W F : A irMe dia Se rie s 3 R e ce ive r 10 0 with W i-Fi® N e two rk Co n n e ctivity
l A M-3 10 0 -W F-I : A irMe dia Se rie s 3 R e ce ive r 10 0 with W i-Fi® N e two rk Co n n e ctivity,

I n te rn atio n al
l A M-3 2 0 0 : A irMe dia Se rie s 3 R e ce ive r 2 0 0
l A M-3 2 0 0 -W F : A irMe dia Se rie s 3 R e ce ive r 2 0 0 with W i-Fi® N e two rk Co n n e ctivity
l A M-3 2 0 0 -W F-I : A irMe dia Se rie s 3 R e ce ive r 2 0 0 with W i-Fi® N e two rk Co n n e ctivity,

I n te rn atio n al

Fo r mo re in f o rmatio n o n re ce ive r f e ature s an d capabilitie s , re f e r to Fe ature Co mparis o n ( o n th e
f acin g pag e ) .

Fo r in s tallatio n in f o rmatio n , re f e r to th e f o llo win g do cume n ts :

l A M-3 10 0 -W F an d A M-3 10 0 -W F-I Q uick Start ( Do c. 8 9 8 2 A )
l A M-3 2 0 0 , A M-3 2 0 0 -W F, an d A M-3 2 0 0 -W F-I Q uick Start ( Do c. 8 9 8 6 A )

Fo r s e curity an d de plo yme n t in f o rmatio n , re f e r to A irMe dia Pre s e n tatio n G ate way Se curity
R e f e re n ce G uide ( Do c 7 6 9 3 ) .

https://www.crestron.com/model/6511540
https://www.crestron.com/model/6511541
https://www.crestron.com/model/6511482
https://www.crestron.com/model/6511483
https://www.crestron.com/model/6511484
https://www.crestron.com/docs/8982
https://www.crestron.com/docs/8986
https://docs.crestron.com/en-us/7693/
https://docs.crestron.com/en-us/7693/
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Fe ature Co mparis o n

FEA TU R E A M-3 10 0 -W F( -I ) A M-3 2 0 0 A M-3 2 0 0 -W F( -I )

A irMe dia Se rie s 3 te ch n o lo g y1 ü ü ü

A irMe dia O utput R e s o lutio n2 10 8 0 p6 0 10 8 0 p6 0 10 8 0 p6 0

A irMe dia De vice Suppo rt

W in do ws ® O S ( all ve rs io n s ) ü ü ü

Mac® de vice s ü ü ü

iPad® de vice s ü ü ü

iPh o n e ® de vice s ü ü ü

iO S® de vice s ü ü ü

A n dro id™ de vice s ü ü ü

A irMe dia Scre e n Mirro rin g Suppo rt

W in do ws ® O S ( all ve rs io n s ) ü ü ü

Mac de vice s ü ü ü

iPad de vice s ü ü ü

iPh o n e de vice s ü ü ü

iO S de vice s ü ü ü

A n dro id de vice s ü ü ü

A irMe dia Vide o + A udio Playback

PC-W in do ws ( all ve rs io n s ) ü ü ü

Ch ro me O S™ o pe ratin g
s ys te m3

ü ü ü

Mac de vice s ü ü ü

iPad de vice s ü ü ü

iPh o n e de vice s ü ü ü

iO S de vice s ü ü ü

A n dro id de vice s û û û

A irMe dia Playback Fe ature s

DR M Co n te n t Suppo rt
( N e tf lix , e tc. )

û û û

De vice I n te rn e t Co n n e ctio n
R e quire d f o r A irPlay® Vide o
Pus h

ü ü ü
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FEA TU R E A M-3 10 0 -W F( -I ) A M-3 2 0 0 A M-3 2 0 0 -W F( -I )

Se curity

A ES-12 8 /TL S s e curity4 ü ü ü

8 0 2 . 1X ü ü ü

A ctive Dire cto ry®
A uth e n ticatio n

ü ü ü

Cre s tro n ® Co n tro l

. A V Frame wo rk™ Platf o rm ü ü ü

X iO Clo ud® Se rvice ü ü ü

Cre s tro n Studio ® So f tware N /A N /A N /A

SI MPL W in do ws ü ü ü

SI MPL # Future re le as e Future re le as e Future re le as e

Virtual Co n tro l ( VC-4) ü ü ü

Vide o I n puts

H DMI ® I n put û 1 1

H DMI R e s o lutio n û 10 8 0 p6 0 10 8 0 p6 0

H DMI H DCP û H DCP 1. 4 H DCP 1. 4

Vide o O utputs

H DMI O utput 1 1 1

H DMI R e s o lutio n 5 4K6 0 4K6 0 4K6 0

H DMI H DCP H DCP 2 . 2 H DCP 2 . 2 H DCP 2 . 2

To uch Scre e n Suppo rt Ex te rn al Ex te rn al Ex te rn al

Po E O ccupan cy Se n s o r ( CEN -O DT-C-PO E) ü ü ü

O th e r I n te rf ace s

CO M/I R Suppo rt û ü ü

CEC ü ü ü

Po we r O ve r Eth e rn e t ü ü ü

Dire ct Co n n e ct Sch e dulin g I n te g ratio n 6

Micro s o f t Ex ch an g e Se rve r®
o r Micro s o f t 3 6 5® So f tware

ü ü ü

G o o g le Cale n dar™ Se rvice ü ü ü

G e n e ral Fe ature s

A irMe dia Can vas ü ü ü

https://www.crestron.com/model/6510948
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FEA TU R E A M-3 10 0 -W F( -I ) A M-3 2 0 0 A M-3 2 0 0 -W F( -I )

A irme dia Can vas Co n tro l ü ü ü

Co n tro l Sys te m I n te rf ace ü ü ü

A pps pace ® A pplicatio n ü ü ü

W ire le s s A cce s s Po in t Mo de ü û ü

Mo de rato r Mo de Future re le as e Future re le as e Future re le as e

Kaptivo ® W h ite bo ard
Capture De vice

Future re le as e Future re le as e Future re le as e

A irMe dia Co n n e ct A dapte r Future re le as e û Future re le as e

W ire le s s Co n f e re n cin g Future re le as e Future re le as e Future re le as e

Y o uTube ® s o f tware Pus h mo de Suppo rt ü ü ü

Mo un tin g Fre e s tan din g
Surf ace

Fre e s tan din g
Surf ace
R ack

Fre e s tan din g
Surf ace
R ack

Dime n s io n s H e ig h t: 1. 2 1 in .
( 3 1 mm)
W idth : 5 in .
( 12 7  mm)
De pth : 5 in .
( 12 7  mm)

H e ig h t: 1. 2 6 in .
( 3 3  mm)
W idth : 7 . 40 in .
( 18 8  mm)
De pth : 6 . 9 3 in .
( 17 7  mm)

H e ig h t: 1. 2 6 in .
( 3 3  mm)
W idth : 7 . 40 in .
( 18 8  mm)
De pth : 6 . 9 3 in .
( 17 7  mm)

N o te s :

1. To co mpare ite ratio n s o f A irMe dia te ch n o lo g y, re f e r to th e A irMe dia Pre s e n tatio n G ate way Se curity R e f e re n ce
G uide ( Do c 7 6 9 3 ) .

2 . A ll vide o in puts are s cale d to th e H DMI o utput re s o lutio n .

3 . Th e A irMe dia Ex te n s io n f o r G o o g le Ch ro me O S re lie s o n we b te ch n o lo g ie s f o r s cre e n s h arin g th at are built in to
th e we b bro ws e r. Pe rf o rman ce variatio n s with mo tio n vide o ( quality an d f rame rate ) will be o bs e rve d bas e d upo n
th e e n co din g capabilitie s o f th e Ch ro me O S de vice an d th e n ature o f th e co n te n t be in g dis playe d ( e x . H ig h
mo tio n vide o ) .

4. TL S 1. 3 is n o t curre n tly s uppo rte d.

5. A ll vide o in puts are s cale d to th e H DMI o utput re s o lutio n .

6 . Co n n e ctio n via Cre s tro n Fus io n ® s o f tware may allo w additio n al pro vide rs .

https://docs.crestron.com/en-us/7693/
https://docs.crestron.com/en-us/7693/
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Co nf i gu rat i o n
To co n f ig ure re ce ive r s e ttin g s us in g th e we b co n f ig uratio n in te rf ace , de plo y multiple re ce ive rs
acro s s an e n te rpris e , o r e n able Mo de rn A uth e n ticatio n f o r EW S, re f e r to th e f o llo win g s e ctio n s :

l W e b Co n f ig uratio n I n te rf ace ( be lo w)
l En te rpris e De plo yme n t O ptio n s ( o n pag e  7 2 )
l Mo de rn A uth e n ticatio n f o r EW S ( o n pag e  7 3 )

Web Co nf i gu rat i o n I nt erf ac e
Co n f ig ure th e A irMe dia re ce ive r us in g th e in clude d we b co n f ig uratio n in te rf ace .

To co n n e ct to th e re ce ive r an d co n f ig ure its s e ttin g s , re f e r to th e f o llo win g s e ctio n s :

l Co n n e ct to th e R e ce ive r ( be lo w)
l A ctio n Me n u ( o n pag e  8 )
l Status ( o n pag e  15)
l Se ttin g s ( o n pag e  2 3 )
l Se curity ( o n pag e  6 3 )
l 8 0 2 . 1x Co n f ig uratio n ( o n pag e  6 9 )

Co n n ec t to th e Rec eiver
To co n n e ct to th e re ce ive r' s we b co n f ig uratio n in te rf ace , a co mpute r mus t be co n n e cte d to th e
s ame n e two rk as th e A irMe dia re ce ive r. Th e we b co n f ig uratio n in te rf ace is acce s s ible f ro m a we b
bro ws e r. Th is in te rf ace is als o acce s s ible us in g th e X iO Clo ud® s e rvice .

S u p p o rt e d We b Bro w se rs
W h e n co n n e ctin g to th e re ce ive r' s we b co n f ig uratio n in te rf ace , us e o n e o f th e s uppo rte d we b
bro ws e rs lis te d be lo w.

W e b Co n f ig uratio n I n te rf ace Suppo rte d W e b Bro ws e rs

O PER A TI N G SY STEM SU PPO R TED W EB BR O W SER S

W in do ws ® o pe ratin g s ys te m Ch ro me ™ we b bro ws e r, ve rs io n 3 1 an d late r

Fire f o x ® we b bro ws e r, ve rs io n 3 1 an d late r

Micro s o f t Edg e ® we b bro ws e r, ve rs io n 8 6 an d late r

macO S® o pe ratin g s ys te m Ch ro me we b bro ws e r, ve rs io n 3 1 an d late r

Fire f o x we b bro ws e r, ve rs io n 3 1 an d late r

Saf ari® we b bro ws e r, ve rs io n 6 an d late r
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S i g n i n t o t h e R e c e i v e r
To co n n e ct to th e re ce ive r us in g th e we b co n f ig uratio n in te rf ace :

1. O n a co mpute r, o pe n a we b bro ws e r an d n avig ate to th e I P addre s s o r h o s t n ame th at is
s h o wn o n th e dis play de vice . Th e we lco me s cre e n is dis playe d.
W e lco me Scre e n

2 . Se le ct th e s e ttin g s butto n in th e title bar to lo g in .

N O TE: Prio r to dis playin g th e pro mpt f o r lo g in cre de n tials , th e we b bro ws e r may
dis play a s e curity warn in g me s s ag e abo ut th e s e curity ce rtif icate . I t is s af e to ig n o re
th is warn in g as lo n g as th e us e r ve rif ie s th at th e bro ws e r’s addre s s bar in dicate s th e
re ce ive r I P addre s s o r h o s t n ame as s h o wn o n th e dis play de vice .
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3 . I f th is is a n e w s ig n - o n , e n te r th e n e w us e rn ame an d pas s wo rd in th e ir re s pe ctive f ie lds
an d s e le ct Cre ate U s e r to co n tin ue . O th e rwis e , e n te r th e us e rn ame an d pas s wo rd th at
we re pre vio us ly co n f ig ure d, an d s e le ct Sig n I n to co n tin ue . Th e re ce ive r' s we b
co n f ig uratio n in te rf ace is dis playe d.
L o g in Scre e n

En te r N e w U s e r N ame an d Pas s wo rd

L o g Ou t f ro m t h e R e c e i v e r
Se le ct Sig n O ut to lo g o ut o f th e re ce ive r' s we b co n f ig uratio n in te rf ace an d re turn to th e
we lco me s cre e n . I f Sig n O ut is n o t s e le cte d, th e us e r will be lo g g e d o ut auto matically af te r 2 0
min ute s o f in activity.
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Ac tio n Men u
Th e we b co n f ig uratio n in te rf ace pro vide s an A ctio n dro p- do wn me n u. Th e A ctio n me n u may be
acce s s e d at an y time .

A ctio n Me n u

Th e A ctio n me n u pro vide s th e f o llo win g s e le ctio n s .

S av e Ch an g e s
O n ce an y ch an g e s h ave be e n made to th e re ce ive r co n f ig uratio n , th e A ctio n butto n be co me s a
Save Ch an g e s butto n . Se le ct Save Ch an g e s to s ave ch an g e s to th e co n f ig uratio n s e ttin g s .

I f a re bo o t is re quire d af te r ch an g e s h ave be e n s ave d, s e le ct Y e s to re bo o t th e de vice o r N o to
can ce l th e re bo o t.

R e v e rt
Se le ct R e ve rt to re ve rt th e re ce ive r to th e las t s ave d co n f ig uratio n s e ttin g s .

U p dat e Fi rmw are
To upg rade th e de vice f irmware man ually with a do wn lo ade d PU F ( packag e update f ile ) , s e le ct
U pdate Firmware . Th e Firmware U pg rade dialo g bo x o pe n s .

N O TE: Vis it cre s tro n . co m/f irmware to do wn lo ad th e late s t f irmware PU F.

https://www.crestron.com/firmware
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Firmware U pg rade Dialo g Bo x

To uplo ad a f irmware PU F th ro ug h th e we b co n f ig uratio n in te rf ace :

1. Se le ct Bro ws e , an d th e n n avig ate to th e f irmware PU F o n th e h o s t co mpute r.

2 . Se le ct th e f irmware PU F, an d th e n s e le ct O pe n .

3 . Se le ct L o ad to lo ad th e PU F to th e re ce ive r. Th e uplo ad pro g re s s is s h o wn in th e dialo g
bo x .

4. O n ce th e de vice h as co mple te d th e f irmware upg rade , s e le ct O K.

Se le ct th e x butto n to clo s e th e Firmware U pg rade dialo g bo x . Se le ctin g th e x butto n be f o re th e
PU F is uplo ade d to th e de vice can ce ls th e upg rade . O n ce th e PU F uplo ad pro ce s s be g in s , th e
dialo g bo x can n o t be clo s e d, an d th e uplo ad pro ce s s can n o t be can ce le d.

R e st o re
Se le ct R e s to re to re s to re th e de vice co n f ig uratio n s e ttin g s to th e ir de f ault value s . Se le ct Y e s to
re s to re th e s e ttin g s o r N o to can ce l th e re s to re .

N O TE:  I f th e de vice is re s to re d to f acto ry s e ttin g s , th e de f ault us e r n ame an d pas s wo rd us e d
to co n f ig ure th e de vice will be re s to re d as we ll. A n y cus to m us e r n ame s o r pas s wo rds will n o
lo n g e r f un ctio n .

R e b o o t
Se le ct R e bo o t to re bo o t th e de vice . Se le ct Y e s to re bo o t th e de vice o r N o to can ce l th e re bo o t.

D o w n l o ad L o g s
Se le ct Do wn lo ad L o g s to do wn lo ad th e de vice me s s ag e lo g s f o r diag n o s tic purpo s e s . Th e
me s s ag e f ile s do wn lo ad as a co mpre s s e d . tg z f ile . O n ce th e co mpre s s e d f ile is do wn lo ade d,
e x tract th e me s s ag e lo g f ile s to vie w th e m.
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M an ag e E D I D s (AM - 3200(- WF)(- I ) M o de l s On l y)
Se le ct Man ag e EDI Ds to man ag e Ex te n de d Dis play I de n tif icatio n Data ( EDI D) pro f ile s th at are
in s talle d o n th e re ce ive r. Th e Man ag e EDI Ds win do w o pe n s .

D e f au l t E D I D s
Se le ct De f ault EDI Ds to vie w EDI Ds pre in s talle d o n th e re ce ive r.

Man ag e EDI Ds - De f ault EDI Ds Tab

En te r te x t in th e Se arch . . . f ie ld to f in d an d dis play EDI Ds th at match th e s e arch te rm ( s ) .

EDI Ds are lis te d in table f o rmat. I f th e EDI Ds s pan multiple pag e s , us e th e n avig atio n arro ws o n
th e bo tto m o f th e pag e to mo ve f o rward o r backward th ro ug h th e pag e s , o r s e le ct a pag e
n umbe r to n avig ate to th at pag e .

Se le ct Clo s e to clo s e th e Man ag e EDI Ds win do w.

U se r E D I D s
Se le ct U s e r EDI Ds to man ag e EDI Ds in s talle d by us e rs .
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Man ag e EDI Ds - U s e r EDI Ds Tab

En te r te x t in th e Se arch . . . f ie ld to f in d an d dis play EDI Ds th at match th e s e arch te rm ( s ) .

EDI Ds are lis te d in table f o rmat. I f th e EDI Ds s pan multiple pag e s , us e th e n avig atio n arro ws o n
th e bo tto m o f th e pag e to mo ve f o rward o r backward th ro ug h th e pag e s , o r s e le ct a pag e
n umbe r to n avig ate to th at pag e .

To uplo ad an EDI D f ile :

1. Se le ct A dd EDI D.

2 . Se le ct Bro ws e .

3 . N avig ate to th e EDI D f ile o n th e h o s t co mpute r.

4. Se le ct th e EDI D f ile , an d th e n s e le ct O pe n .

5. Se le ct L o ad to lo ad th e EDI D f ile to th e re ce ive r. Th e uplo ad pro g re s s is s h o wn in th e
dialo g bo x .

6 . O n ce th e re ce ive r h as co mple te d th e uplo ad, s e le ct O K.

Se le ct th e tras h can butto n in th e A ctio n co lumn to de le te th e EDI D. Se le ct Y e s to de le te th e
EDI D o r N o to can ce l.

Se le ct Clo s e to clo s e th e Man ag e EDI Ds win do w.

M an ag e Ce rt i f i c at e s
Se le ct Man ag e Ce rtif icate s to man ag e an y ce rtif icate s th at are in s talle d o n th e re ce ive r. Fo r
mo re in f o rmatio n o n ce rtif icate man ag e me n t, re f e r to 8 0 2 . 1x Co n f ig uratio n ( o n pag e  6 9 ) .
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M an ag e D e v i c e D ri v e rs
Se le ct Man ag e De vice Drive rs to man ag e an y drive rs th at are in s talle d o n th e re ce ive r. Th e
Man ag e De vice Drive rs win do w appe ars . Suppo rt f o r CEC, Cre s tro n Co n n e cte d® co n tro l, I P,
s e rial, an d in f rare d pro f ile s are built-in .

D e f au l t D ri v e rs
Se le ct De f ault Drive rs to vie w in f o rmatio n f o r th e drive rs pre in s talle d o n th e re ce ive r.

Man ag e De vice Drive rs - De f ault Drive rs Tab

En te r te x t in th e Se arch . . . f ie ld to f in d an d dis play drive rs th at match th e s e arch te rm ( s ) .

Drive rs are lis te d in table f o rmat. Th e f o llo win g in f o rmatio n is dis playe d f o r e ach drive r:

l Type : Th e s uppo rte d dis play type ( f lat pan e l dis play, pro je cto r, e tc. )
l Man uf acture r : Th e drive r man uf acture r
l Suppo rte d Mo de ls : Th e dis play mo de l n ame
l Co mmun icatio n : Th e drive r co mmun icatio n type ( Se rial/R S-2 3 2 , I R , I P, CEC)
l Drive rVe rs io n : Th e ve rs io n o f th e in s talle d drive r

Se le ct Clo s e to clo s e th e Man ag e De vice Drive rs win do w.

U se r D ri v e rs
Se le ct U s e r Drive rs to man ag e drive rs in s talle d by us e rs .
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Man ag e De vice Drive rs - U s e r Drive rs Tab

Drive rs are lis te d in table f o rmat. Th e f o llo win g in f o rmatio n is dis playe d f o r e ach drive r:

l Type : Th e s uppo rte d dis play type ( f lat pan e l dis play, pro je cto r, e tc. )
l Man uf acture r : Th e drive r man uf acture r
l Suppo rte d Mo de ls : Th e dis play mo de l n ame
l Co mmun icatio n : Th e drive r co mmun icatio n type ( Se rial/R S-2 3 2 , I R , I P, CEC)
l Drive rVe rs io n : Th e ve rs io n o f th e in s talle d drive r

Se le ct Clo s e to clo s e th e Man ag e De vice Drive rs win do w.

Add D ri v e r
To uplo ad a drive r:

1. Se le ct A dd Drive r .

2 . Se le ct Bro ws e .

3 . N avig ate to th e drive r f ile o n th e h o s t co mpute r.

4. Se le ct th e drive r f ile , an d th e n s e le ct O pe n .

5. Se le ct L o ad to lo ad th e drive r f ile to th e re ce ive r. Th e uplo ad pro g re s s is s h o wn in th e
dialo g bo x .

6 . O n ce th e re ce ive r h as co mple te d th e uplo ad, s e le ct O K.

D e l e t e D ri v e r
To de le te a drive r f ro m th e re ce ive r:

1. L o cate th e drive r th at yo u wis h to de le te in th e drive r table , an d th e n s e le ct th e
co rre s po n din g ch e ckbo x .

2 . Se le ct De le te Drive r .

3 . Se le ct Y e s to de le te th e drive r.

I mp o rt f ro m Cl o u d
Cre s tro n main tain s a clo ud-bas e d drive r databas e . To lo ad drive rs to th e re ce ive r f ro m th e clo ud:

1. Se le ct I mpo rt f ro m Clo ud .

2 . En te r te x t in th e Se arch . . . f ie ld to f in d an d dis play drive rs th at match th e s e arch te rm ( s ) .
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3 . L o cate th e drive r th at yo u wis h to uplo ad to th e re ce ive r, an d th e n s e le ct th e
co rre s po n din g radio butto n .

4. Se le ct A dd to add th e drive r to th e re ce ive r.

M an ag e I mag e s
Se le ct Man ag e I mag e s to add o r re mo ve imag e s us e d as cus to m lo g o g raph ics o r cus to m
backg ro un ds .

N O TE: Fo r mo re de tails o n us in g cus to m lo g o g raph ics an d cus to m backg ro un ds , re f e r to
Co n n e cte d De vice s ( o n pag e  46 ) .

Man ag e I mag e s
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To add an imag e to th e re ce ive r:

N O TES:

l U p to 2 0 imag e s can be lo ade d. Th e re ce ive r' s s to rag e capacity is 10 0 MB.
l Cus to m backg ro un d imag e s s h o uld be jpg f ile s with re s o lutio n s n o h ig h e r th an 40 9 6 x

2 3 0 4 pix e ls . I mag e s with re s o lutio n s h ig h e r th an 40 9 6 x 2 3 0 4 pix e ls may e x ce e d th e
re ce ive r' s s to rag e limit wh e n re n de re d an d will in h ibit pe rf o rman ce .

1. Se le ct A dd.

2 . Se le ct Bro ws e , an d th e n n avig ate to th e imag e f ile o n th e h o s t co mpute r.

3 . Se le ct th e imag e f ile , an d th e n s e le ct O pe n .

4. Se le ct L o ad to lo ad th e imag e to th e re ce ive r.

5. O n ce th e re ce ive r h as co mple te d th e imag e uplo ad, s e le ct O K .

Se le ct th e x butto n to clo s e th e File U plo ad dialo g bo x at an y time durin g th e upg rade pro ce s s .
Se le ctin g th e x butto n be f o re th e imag e f ile is uplo ade d to th e re ce ive r can ce ls th e uplo ad.

O n ce th e imag e f ile is uplo ade d, th e f ile ' s n ame , s tatus , an d pre vie w will appe ar in th e Man ag e
I mag e s table .

To re mo ve an imag e f ro m th e re ce ive r, s e le ct th e ch e ckbo x in th e co rre s po n din g table ro w, an d
th e n s e le ct R e mo ve .

Status
Se le ct Status to dis play s e le ctio n s f o r vie win g th e s tatus o f re ce ive r, n e two rk, an d co n tro l
s ys te m s e ttin g s . Se le ct a s e ctio n n ame to e x pan d th e me n u. I f th e me n u is e x pan de d, s e le ct th e
s e ctio n n ame ag ain to co llaps e th e s e ctio n .

Status Scre e n
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D e v i c e
Se le ct De vice to vie w g e n e ral re ce ive r in f o rmatio n .

Status – De vice

Th e f o llo win g De vice in f o rmatio n is dis playe d:

l Mo de l : Th e re ce ive r mo de l n ame .
l Se rial N umbe r : Th e re ce ive r s e rial n umbe r.
l Firmware Ve rs io n : Th e f irmware ve rs io n lo ade d o n to th e re ce ive r.

Se le ct + Mo re De tails at th e bo tto m o f th e tab to dis play an e x pan de d s e ctio n th at s h o ws
additio n al in f o rmatio n . Se le ct - Mo re De tails to co llaps e th e s e ctio n .
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N e t w o rk
Se le ct N e two rk to vie w th e s tatus o f th e n e two rk s e ttin g s f o r th e re ce ive r.

Status – N e two rk

Th e f o llo win g N e two rk in f o rmatio n is dis playe d:

l H o s t N ame : Th e re ce ive r h o s tn ame
l Do main : Th e re ce ive r do main n ame
l DN S Se rve rs : Th e DN S ( do main n ame s e rve r) addre s s e s us e d to re s o lve th e re ce ive r

do main to an I P addre s s
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Se le ct th e + ( plus ) ico n n e x t to A dapte r 1 an d/o r A dapte r 2 to vie w th e f o llo win g DH CP s e rve r
s e ttin g s :

l DH CP : R e po rts wh e th e r th e I P addre s s is dyn amic ( Y e s ) o r s tatic ( N o )
l I P A ddre s s : Th e re ce ive r I P addre s s
l Subn e t Mas k : Th e re ce ive r s ubn e t mas k
l De f ault G ate way : Th e g ate way ro ute r addre s s
l L in k A ctive : R e po rts th e s tatus o f th e Eth e rn e t co n n e ctio n . A true me s s ag e in dicate s th at

th e Eth e rn e t co n n e ctio n is active , wh ile a f als e me s s ag e in dicate s th at th e Eth e rn e t
co n n e ctio n is in active .

l MA C A ddre s s : Th e un ique de vice MA C ( me dia acce s s co n tro l) addre s s

Se le ct th e + ( plus ) ico n n e x t to W ire le s s A cce s s Po in t to vie w th e f o llo win g wire le s s acce s s po in t
s e ttin g s :

N O TE: Value s are s h o wn f o r th e f o llo win g s e ttin g s o n ly if a wire le s s acce s s po in t is us e d.

l DH CP En able d : R e po rts wh e th e r th e I P addre s s is dyn amic ( Y e s ) o r s tatic ( N o )
l SSI D: Th e wire le s s acce s s po in t n e two rk n ame
l I P A ddre s s : Th e wire le s s acce s s po in t I P addre s s
l Subn e t Mas k : Th e wire le s s acce s s po in t s ubn e t mas k
l De f ault G ate way : Th e g ate way ro ute r addre s s
l L in k A ctive : R e po rts th e s tatus o f th e Eth e rn e t co n n e ctio n . A true me s s ag e in dicate s th at

th e Eth e rn e t co n n e ctio n is active , wh ile a f als e me s s ag e in dicate s th at th e Eth e rn e t
co n n e ctio n is in active .
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H D M I I n p u t (R e c e i v e r 200 M o de l s On l y)
Se le ct H DMI I n put to vie w th e s tatus o f a de vice co n n e cte d to th e H DMI in put.

Status – H DMI I n put

Th e f o llo win g H DMI I n put in f o rmatio n is dis playe d:

l Syn c De te cte d : I n dicate s wh e th e r a s yn c is pre s e n t be twe e n th e s o urce co n n e cte d to th e
H DMI in put an d th e re ce ive r

l R e s o lutio n : Th e re s o lutio n o f th e s o urce co n n e cte d to th e H DMI in put
l So urce H DCP : I n dicate s wh e th e r H DCP is active o r in active

Se le ct + Mo re De tails at th e bo tto m o f th e tab to dis play an e x pan de d s e ctio n th at s h o ws
additio n al in f o rmatio n . Se le ct - Mo re De tails to co llaps e th e s e ctio n .
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H D M I Ou t p u t
Se le ct H DMI O utput to vie w th e s tatus o f a dis play de vice co n n e cte d to th e H DMI o utput.

Status – H DMI O utput

Se le ct th e + ( plus ) ico n n e x t to Co n n e cte d Dis play to vie w th e f o llo win g dis play s e ttin g s :

l Sin k Co n n e cte d : R e po rts wh e th e r o r n o t a dis play is co n n e cte d
l Man uf acture r : Th e man uf acture r n ame o f th e dis play de vice
l N ame : Th e n ame o f th e dis play de vice

Se le ct th e + ( plus ) ico n n e x t to O utput Sig n al to vie w th e f o llo win g o utput s ig n al s e ttin g s :

l R e s o lutio n : Th e re s o lutio n an d f rame rate o f th e dis play de vice
l Dis able d by H DCP : R e po rts wh e th e r o r n o t th e dis play s ig n al is dis able d by H DCP

Se le ct + Mo re De tails at th e bo tto m o f th e tab to dis play an e x pan de d s e ctio n th at s h o ws
additio n al in f o rmatio n . Se le ct - Mo re De tails to co llaps e th e s e ctio n .
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Ai rM e di a
Se le ct A irMe dia to vie w th e s tatus o f th e A irMe dia co n n e ctio n .

Status – A irMe dia Co n n e ctio n

Se le ct th e + ( plus ) ico n n e x t to Co n n e ctio n s to vie w th e co n n e ctio n s e ttin g s f o r de vice s us in g
A irMe dia:

l Summary : R e po rts th e s tatus o f th e de vice an d th e to tal amo un t o f us e rs co n n e cte d to
th e re ce ive r

o Status : R e po rts I dle wh e n n o us e rs are co n n e cte d, A ctive wh e n a us e r is co n n e cte d
but n o t pre s e n tin g , an d Pre s e n tin g wh e n a us e r is pre s e n tin g

o To tal U s e rs : Th e to tal amo un t o f us e rs with an active co n n e ctio n to th e re ce ive r. Th e
re ce ive r s uppo rts a max imum o f te n s imultan e o us co n n e ctio n s an d up to two
s imultan e o us pre s e n te rs .

l Co n n e cte d U s e rs : R e po rts th e de tails o f all us e rs with an active co n n e ctio n to th e de vice
o U s e r N ame : Th e us e r n ame o f a co n n e cte d us e r
o Platf o rm/O S : Th e o pe ratin g s ys te m o f a co n n e cte d de vice
o R e s o lutio n : Th e re s o lutio n o f a co n n e cte d de vice
o I P A ddre s s : Th e I P addre s s o f a co n n e cte d de vice
o Status : R e po rts I dle wh e n n o us e rs are co n n e cte d, A ctive wh e n th e us e r is co n n e cte d

but n o t pre s e n tin g , an d Pre s e n tin g wh e n th e us e r is pre s e n tin g
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Co n t ro l S yst e m
Se le ct Co n tro l Sys te m to vie w th e s tatus o f th e re ce ive r' s co n tro l s ys te m co n n e ctio n .

Status – Co n tro l Sys te m

Th e f o llo win g Co n tro l Sys te m in f o rmatio n is dis playe d:

l En crypt Co n n e ctio n : I n dicate s wh e th e r th e co n n e ctio n be twe e n th e co n tro l s ys te m an d
th e re ce ive r is e n crypte d

l I P Table : Dis plays th e I P table in f o rmatio n f o r th e co n tro l s ys te m co n n e ctio n :
o I P I D: Th e I P I D us e d to co n n e ct th e re ce ive r to a co n tro l s ys te m
o R o o m I D: Th e co n tro l s ys te m ro o m I D th at th e re ce ive r is as s o ciate d with ( f o r

co n n e ctio n s to th e Cre s tro n Virtual Co n tro l s e rve r-bas e d co n tro l s ys te m)
o I P A ddre s s /H o s tn ame : Th e co n tro l s ys te m I P addre s s o r h o s tn ame
o Type : Th e co n tro l s ys te m type
o Se rve r Po rt : Th e co n tro l s ys te m s e rve r po rt
o Co n n e ctio n : Th e co n tro l s ys te m co n n e ctio n type
o Status : Th e co n tro l s ys te m co n n e ctio n s tatus
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Co n n e c t e d D e v i c e s
Se le ct Co n n e cte d De vice s to vie w th e s tatus o f an y co n n e cte d de vice s s uch as a dis play,
o ccupan cy s e n s o r, o r to uch pan e l.

Status – Co n n e cte d De vice s

Se le ct th e + ( plus ) ico n n e x t to Co n n e cte d Dis play to vie w th e f o llo win g dis play s e ttin g s :

l De te cte d Man uf acture r : Th e man uf acture r o f th e co n n e cte d dis play
l De te cte d N ame : Th e n ame g ive n to th e co n n e cte d dis play

Se le ct th e + ( plus ) ico n n e x t to N e two rk O ccupan cy Se n s o r to vie w th e f o llo win g o ccupan cy
s e n s o r s e ttin g s :

l Co n n e ctio n Status : Th e o ccupan cy s e n s o r co n n e ctio n s tatus
l O ccupan cy Status : Th e o ccupan cy s tatus ( e ith e r O ccupie d o r Vacan t ) o f th e s pace

mo n ito re d by an o ccupan cy s e n s o r

Se le ct th e + ( plus ) ico n n e x t to To uch Pan e l to vie w th e f o llo win g to uch pan e l s e ttin g s :

l Co n n e ctio n Status : Th e to uch pan e l co n n e ctio n s tatus
l Mo de l : Th e mo de l n ame o f th e to uch pan e l

Settin gs
Se le ct Se ttin g s to co n f ig ure vario us de vice s e ttin g s . O n ce an y ch an g e s h ave be e n made to th e
re ce ive r co n f ig uratio n , th e A ctio n butto n be co me s a Save Ch an g e s butto n . Se le ct Save Ch an g e s
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to s ave ch an g e s to th e co n f ig uratio n s e ttin g s . I f a re bo o t is re quire d af te r ch an g e s h ave be e n
s ave d, s e le ct Y e s to re bo o t th e de vice o r N o to can ce l th e re bo o t.

Se le ct a s e ctio n n ame to e x pan d th e me n u. I f th e me n u is e x pan de d, s e le ct th e s e ctio n n ame
ag ain to co llaps e th e s e ctio n .

Se ttin g s Scre e n

S yst e m S e t u p
Se le ct Sys te m Se tup to mo dif y g e n e ral, n e two rk, po we r, clo ud, update , date /time , an d co n tro l
s ys te m s e ttin g s .

G e n e ral S e t t i n g s
Se le ct G e n e ral Se ttin g s to co n f ig ure g e n e ral de vice s e ttin g s .

Sys te m Se tup – G e n e ral Se ttin g s

l L an g uag e : Se le ct th e lan g uag e th at will be dis playe d o n th e re ce ive r f ro m th e dro p-do wn
lis t

l R o o m N ame : En te r th e ro o m n ame f o r th e s pace th at th e re ce ive r is in s talle d in

N e t w o rk
Se le ct N e two rk to co n f ig ure th e re ce ive r' s n e two rk s e ttin g s .
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Sys te m Se tup – N e two rk

l H o s t N ame : En te r th e re ce ive r h o s t n ame ( 2 2 ch aracte rs o r le s s ) .
l Do main : En te r th e f ully qualif ie d do main n ame o n th e n e two rk ( o ptio n al) . Th is f ie ld is

pre f ille d wh e n th e DH CP to g g le is turn e d o n .
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N O TE: A h o s t n ame an d do main n ame can act as an alte rn ative to I P addre s s in g f o r
co n n e ctin g clie n t co mpute rs to th e de vice .

l SSH : Turn o n th e to g g le to e n able Se cure Sh e ll pro to co l ( SSH ) .
l Primary Static DN S : En te r th e primary DN S addre s s .
l Se co n dary Static DN S: En te r th e s e co n dary DN S addre s s .
l N e two rk A dapte r 1 - Main an d N e two rk A dapte r 2 - A U X

N O TE: N e two rk A dapte r 2 - A U X s e ttin g s are un available o n A M-3 10 0 -W F ( -I ) mo de ls .

o DH CP : Turn o n th e to g g le to us e DH CP f o r th e Eth e rn e t co n n e ctio n . W h e n e n able d,
th e I P addre s s , s ubn e t mas k, an d de f ault g ate way s e ttin g s are auto matically f ille d.
I f th e to g g le is o f f , th e s e s e ttin g s mus t be e n te re d man ually.

o I P A ddre s s : En te r th e re ce ive r I P addre s s o n th e n e two rk. Th is f ie ld is pre f ille d wh e n
th e DH CP to g g le is o n .

o Subn e t Mas k : En te r th e de vice s ubn e t mas k addre s s o n th e n e two rk. Th is f ie ld is
pre f ille d wh e n th e DH CP to g g le is o n .

o De f ault G ate way : En te r th e g ate way ro ute r addre s s o n th e n e two rk. Th is f ie ld is
pre f ille d wh e n th e DH CP to g g le is o n .
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l W ire le s s A cce s s Po in t: Th e de vice can be us e d as a W ire le s s A cce s s Po in t ( W A P) s o th at
us e rs can pre s e n t wire le s s ly with o ut us in g a co rpo rate W i-Fi n e two rk.

N O TE:  W ire le s s A cce s s Po in t f un ctio n ality is n o t available o n th e A M- 3 2 0 0 . I t is o n ly
available o n W i-Fi n e two rk capable A irMe dia re ce ive rs .

o W ire le s s A cce s s Po in t Mo de : Turn o n th e to g g le to e n able th e re ce ive r to o pe rate as
a W ire le s s A cce s s Po in t

o N ame /SSI D : En te r a n ame f o r th e wire le s s n e two rk.
o Se curity Ke y : En te r a s e curity ke y to co n n e ct to th e wire le s s n e two rk.

N O TE: Th e wire le s s n e two rk n ame an d s e curity s h o uld e ach be 2 2 ch aracte rs o r
f e we r f o r o ptimal pre s e n tatio n o n a dis play de vice an d/o r a co n n e cte d to uch
s cre e n .

o Se curity : Se le ct an e n cryptio n ke y type to be us e d by th e wire le s s n e two rk.

N O TE: W h e n W PA 2 is s e le cte d, W PA 2 -PSK is us e d by de f ault f o r s e curity ke y
e n cryptio n .

o A uto L aun ch A irMe dia L an din g Pag e : Turn o n th e to g g le to auto matically laun ch a
we b bro ws e r an d re dire ct th e us e r to th e A irMe dia lan din g pag e upo n co n n e ctio n to
th e wire le s s acce s s po in t.

o W iFi Mo de : Se le ct 2 . 4G H z O n ly o r 5G H z O n ly f ro m th e dro pdo wn lis t to us e e ith e r a
2 . 4G H z o r 5G H z f re que n cy ban d. Se le ct Co n curre n t to us e dual-ban d f re que n cie s .

o 2 . 4G H z Ch an n e l : Se le ct th e ch an n e l n umbe r. I f 5G H z O n ly is s e le cte d in th e W iFi
Mo de f ie ld, th e n th is f ie ld will n o t be e ditable .

o 5G H z Ch an n e l : Se le ct th e ch an n e l n umbe r. I f 2 . 4G H z O n ly is s e le cte d in th e W iFi
Mo de f ie ld, th e n th is f ie ld will n o t be e ditable .

N O TE: Se t e ith e r ch an n e l to 0 ( A uto ) to e n able auto matic ch an n e l s e le ctio n .

o 2 . 4G H z Sig n al Stre n g th : Se le ct th e s ig n al s tre n g th f o r th e 2 . 4G H z f re que n cy ban d. I f
5G H z O n ly o r Co n curre n t is s e le cte d in th e W iFi Mo de dro pdo wn lis t, th e n th e s ig n al
s tre n g th f o r th e 2 . 4G H z ban d will auto matically be s e t to 0 .

o 5G H z Sig n al Stre n g th : Se le ct th e s ig n al s tre n g th f o r th e 2 . 4G H z f re que n cy ban d. I f
2 . 4G H z O n ly o r Co n curre n t is s e le cte d in th e W iFi Mo de dro pdo wn lis t, th e n th e
s ig n al s tre n g th f o r th e 5G H z ban d will auto matically be s e t to 0 .

l N e two rk Pro x y Se ttin g s
o Pro x y : Turn o n th e to g g le to co n f ig ure th e de vice f o r us e with a pro x y s e rve r.
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l H TTP Se ttin g s
o H TTP Pro x y : Turn o n th e to g g le to allo w th e de vice to us e an H TTP pro x y s e rve r.
o H TTP Pro x y A ddre s s : En te r th e I P addre s s o r th e FQ DN o f th e H TTP pro x y s e rve r.
o H TTP Pro x y Po rt : En te r th e po rt n umbe r o f th e H TTP pro x y s e rve r.
o U s e rn ame : En te r th e us e rn ame re quire d f o r th e H TTP pro x y s e rve r.
o Pas s wo rd : En te r th e pas s wo rd re quire d f o r th e H TTP pro x y s e rve r.

l H TTPS Se ttin g s
o H TTPS Pro x y: Turn o n th e to g g le to allo w th e de vice to us e an H TTPS pro x y s e rve r.
o H TTPS Pro x y A ddre s s : En te r th e I P addre s s o r th e FQ DN o f th e H TTPS pro x y s e rve r.
o H TTPS Pro x y Po rt : En te r th e po rt n umbe r o f th e H TTPS pro x y s e rve r.
o U s e rn ame : En te r th e us e rn ame re quire d f o r th e H TTPS pro x y s e rve r.
o Pas s wo rd : En te r th e pas s wo rd re quire d f o r th e H TTPS pro x y s e rve r.

P o w e r S e t t i n g s
Se le ct Po we r Se ttin g s to co n f ig ure th e re ce ive r' s po we r s e ttin g s .

Sys te m Se tup - Po we r Se ttin g s

Th e Po we r Mo de s e ttin g allo ws th e re ce ive r to g o to s le e p bas e d o n bus in e s s h o urs an d/o r ro o m
o ccupan cy.
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Se le ct a Po we r Mo de o ptio n f ro m th e dro pdo wn lis t:

N O TE: Bus in e s s H o urs + O ccupan cy Bas e d is th e de f ault s e ttin g .

l Se le ct Bus in e s s H o urs + O ccupan cy Bas e d to apply th e f o llo win g be h avio r:
o Th e dis play de vice is o n an d th e re ce ive r is awake durin g bus in e s s h o urs . De f in e

bus in e s s h o urs us in g th e table :
n En able d : Turn th e to g g le o n to in clude th e day in th e bus in e s s h o urs s ch e dule .
n O n Time : En te r th e time o f day ( in 2 4- h o ur f o rmat) wh e n bus in e s s h o urs

be g in .
n O f f time : En te r th e time o f day ( in 2 4-h o ur f o rmat) wh e n bus in e s s h o urs e n d.

N O TE: W h e n th e O n Time an d O f f Time s e ttin g s are s e t to 0 0 : 0 0 an d
2 3 : 59 re s pe ctive ly, th e dis play de vice is o n an d th e re ce ive r is awake all
day.

o Th e to uch s cre e n is always o n .
o Cre s tro n Fus io n po we r e ve n ts are ig n o re d.
o I f ro o m o ccupan cy o r vacan cy is de te cte d o uts ide o f bus in e s s h o urs , th e re ce ive r

wake s up o r g o e s to s le e p acco rdin g ly.
o Virtual butto n po we r e ve n ts are allo we d.
o I f an H DMI s yn c is de te cte d o uts ide o f bus in e s s h o urs , th e re ce ive r wake s up.

l Se le ct Bas e d o n O ccupan cy to apply th e f o llo win g be h avio r:
o Th e co n n e cte d o ccupan cy s e n s o r de te rmin e s wh e n th e ro o m is o ccupie d o r vacan t.
o I f ro o m vacan cy is de te cte d, th e re ce ive r g o e s to s le e p.
o I f ro o m o ccupan cy is de te cte d, th e re ce ive r wake s up.
o I f th e dis play de vice is co n f ig ure d as a co n tro lle d dis play de vice , it po we rs o n wh e n

th e ro o m is o ccupie d an d po we rs o f f wh e n th e ro o m is vacan t.
o Th e to uch s cre e n is o n wh e n th e ro o m is o ccupie d an d o f f wh e n th e ro o m is vacan t.
o Cre s tro n Fus io n po we r e ve n ts are pe rmitte d.
o I f an H DMI s yn c is de te cte d, th e re ce ive r wake s up.
o A n A irMe dia co n n e ctio n do e s n o t wake th e re ce ive r.
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l Se le ct Sig n ag e O n ly to apply th e f o llo win g be h avio r:
o A ll us e r pre s e n tatio n capabilitie s are dis able d.
o Th e dis play de vice an d th e re ce ive r will always pre s e n t dig ital s ig n ag e durin g

bus in e s s h o urs an d turn o f f o uts ide o f bus in e s s h o urs . De f in e bus in e s s h o urs us in g
th e table :

n En able d : Turn th e to g g le o n to in clude th e day in th e bus in e s s h o urs s ch e dule .
n O n Time : En te r th e time o f day ( in 2 4- h o ur f o rmat) wh e n bus in e s s h o urs

be g in .
n O f f time : En te r th e time o f day ( in 2 4-h o ur f o rmat) wh e n bus in e s s h o urs e n d.

N O TE: W h e n th e O n Time an d O f f Time s e ttin g s are s e t to 0 0 : 0 0 an d
2 3 : 59 re s pe ctive ly, th e dis play de vice is o n an d th e re ce ive r is awake all
day.

o Th e co n n e cte d o ccupan cy s e n s o r de te rmin e s wh e n th e ro o m is o ccupie d o r vacan t.
o I f ro o m o ccupan cy is de te cte d o uts ide o f bus in e s s h o urs , th e re ce ive r an d dis play

de vice po we r o n . Dig ital s ig n ag e is dis playe d.
o I f ro o m vacan cy is de te cte d o uts ide o f bus in e s s h o urs , th e re ce ive r an d dis play

de vice po we r o f f .
o Th e to uch s cre e n is always o f f .
o Cre s tro n Fus io n po we r e ve n ts are pe rmitte d.

N O TE: To us e th e Sig n ag e O n ly po we r mo de , e n able th e Sig n ag e in Stan dby
s e ttin g as de s cribe d in Dig ital Sig n ag e .
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l Se le ct Bus in e s s H o urs + O ccupan cy Bas e d f o r Sig n ag e to apply th e f o llo win g be h avio r:
o Th e dis play de vice an d th e re ce ive r will turn o n durin g bus in e s s h o urs an d turn o f f

o uts ide o f bus in e s s h o urs . De f in e bus in e s s h o urs us in g th e table :
n En able d : Turn th e to g g le o n to in clude th e day in th e bus in e s s h o urs s ch e dule .
n O n Time : En te r th e time o f day ( in 2 4- h o ur f o rmat) wh e n bus in e s s h o urs

be g in .
n O f f time : En te r th e time o f day ( in 2 4-h o ur f o rmat) wh e n bus in e s s h o urs e n d.

N O TE: W h e n th e O n Time an d O f f Time s e ttin g s are s e t to 0 0 : 0 0 an d
2 3 : 59 re s pe ctive ly, th e dis play de vice is o n an d th e re ce ive r is awake all
day.

o Th e co n n e cte d o ccupan cy s e n s o r de te rmin e s wh e n th e ro o m is o ccupie d o r vacan t.
o I f ro o m vacan cy is de te cte d durin g bus in e s s h o urs , th e re ce ive r g o e s to s le e p. Dig ital

s ig n ag e is dis playe d.
o I f ro o m o ccupan cy is de te cte d durin g bus in e s s h o urs , th e re ce ive r wake s up.
o I f ro o m vacan cy is de te cte d o uts ide o f bus in e s s h o urs , th e re ce ive r an d dis play

de vice po we r o f f .
o I f ro o m o ccupan cy is de te cte d o uts ide o f bus in e s s h o urs , th e re ce ive r an d dis play

de vice po we r o n .
o Th e to uch s cre e n is o n wh e n th e ro o m is o ccupie d an d o f f wh e n th e ro o m is vacan t.
o Cre s tro n Fus io n po we r e ve n ts are pe rmitte d.
o I f an H DMI s yn c is de te cte d, th e re ce ive r wake s up.
o A n A irMe dia co n n e ctio n do e s n o t wake th e re ce ive r.

N O TE: Th e Bus in e s s H o urs + O ccupan cy Bas e d W ith Sig n ag e s e ttin g mus t be s e le cte d
if A pps pace is to be us e d.
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Cl o u d S e t t i n g s
Se le ct Clo ud Se ttin g s to co n f ig ure th e de vice ' s co n n e ctio n to th e X iO Clo ud® s e rvice . By de f ault,
th e Clo ud Co n f ig uratio n Se rvice Co n n e ctio n to g g le is turn e d o n . Fo r mo re in f o rmatio n o n us in g
th e X iO Clo ud s e rvice with an A irMe dia re ce ive r, re f e r to En te rpris e De plo yme n t O ptio n s ( o n
pag e  7 2 ) .

Sys te m Se tup - Clo ud Se ttin g s

Au t o U p dat e
Se le ct A uto U pdate to co n f ig ure th e auto update f e ature . Th e auto update f e ature allo ws th e
de vice to auto matically s can f o r f irmware update s an d in s tall th e update s as n e e de d.

Sys te m Se tup – A uto U pdate
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l A uto U pdate : Turn th e to g g le o n to allo w auto matic update s .
l Cus to m U R L : Turn th e to g g le o n to us e a cus to m update s e rve r U R L . I f turn e d o f f , th e

s e rve r U R L will de f ault to th e s tan dard Cre s tro n update s e rve r.
l Cus to m U R L Path : I f Cus to m U R L is turn e d o n , e n te r th e cus to m U R L path f o r th e update

s e rve r.
l Sch e dule : Se t th e s ch e dule f o r wh e n th e de vice ch e cks f o r update s .

o Day o f W e e k: Se le ct th e day o f th e we e k wh e n th e de vice will ch e ck f o r update s .
Se le ct Daily to h ave th e de vice ch e ck f o r update s e ve ry day.

o Time o f Day: En te r a time o f day ( in 2 4-h o ur f o rmat) wh e n th e de vice will ch e ck
update s o n th e s ch e dule d day.

o Po ll I n te rval : En te r th e po llin g in te rval ( in min ute s ) f o r wh e n th e de vice will po ll th e
s e rve r f o r update s .

o Se le ct U pdate N o w to ch e ck th e update s e rve r f o r n e w f irmware an d to update th e
de vice imme diate ly if n e w f irmware is available .
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D at e /T i me
Se le ct Date /Time to co n f ig ure th e s e ttin g s f o r th e re ce ive r' s in te rn al clo ck.

Sys te m Se tup – Co n f ig ure Date /Time

l Syn ch ro n iz atio n : Th e re ce ive r’s in te rn al clo ck can be s yn ch ro n iz e d with a time s e rve r.
o Time Syn ch ro n iz atio n : Turn o n th e to g g le to us e time s yn ch ro n iz atio n via SN TP

( Simple N e two rk Time Pro to co l) .
o Syn ch ro n iz e N o w: W ith Time Syn ch ro n iz atio n turn e d o n , s e le ct Syn ch ro n iz e N o w to

s yn ch ro n iz e th e re ce ive r with th e SN TP s e rve r ( s ) e n te re d in th e N TP Time Se rve rs
table .



3 5 • A irMe dia® Se rie s 3 R e ce ive rs Pro duct Man ual — Do c. 9 0 2 0 E

l N TP Time Se rve rs : W ith Time Syn ch ro n iz atio n turn e d o n , us e th e pro vide d table to e n te r
in f o rmatio n re g ardin g th e SN TP s e rve r ( s ) us e d to s yn ch ro n iz e th e date an d time f o r th e
re ce ive r.

o Se le ct A dd to add a n e w SN TP s e rve r e n try in to th e table .
o En te r th e f o llo win g in f o rmatio n f o r e ach e n try:

n En te r th e SN TP s e rve r addre s s in to th e A ddre s s te x t f ie ld.
n En te r th e SN TP s e rve r po rt in to th e Po rt te x t f ie ld.
n U s e th e A uth e n ticatio n Me th o d dro pdo wn me n u to s e le ct th e auth e n ticatio n

me th o d us e d to acce s s th e SN TP s e rve r ( if o n e e x is ts ) .
n I f an auth e n ticatio n me th o d is s e le cte d, e n te r th e ke y us e d to auth e n ticate

ag ain s t th e SN TP s e rve r in to th e A uth e n ticatio n Ke y te x t f ie ld.
n I f an auth e n ticatio n me th o d is s e le cte d, e n te r th e I D f o r th e ke y us e d to

auth e n ticate ag ain s t th e SN TP s e rve r in to th e Ke y I D te x t f ie ld.
o To re mo ve an e n try, f ill th e ch e ckbo x to th e le f t o f th e table e n try, an d th e n s e le ct

R e mo ve .
l Co n f ig uratio n : Th e re ce ive r' s in te rn al clo ck can be co n f ig ure d man ually.

o Time Zo n e : Se le ct a time z o n e f o r th e re ce ive r us in g th e dro pdo wn me n u.
o Date Fo rmat : Se le ct th e f o rmat th at th e date will appe ar o n th e dis play de vice

us in g th e dro p-do wn me n u ( MDY , DMY , o r Y MD ) .
o Time Fo rmat : Se le ct th e f o rmat th at th e time will appe ar o n th e dis play de vice ( 12

h o ur o r 2 4 h o ur) .
o Date : Se le ct th e date f o r th e re ce ive r us in g th e po p- up cale n dar th at is dis playe d.
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Co n t ro l S yst e m
Se le ct Co n tro l Sys te m to co n n e ct an d co n f ig ure a co n tro l s ys te m with th e re ce ive r. Th e re ce ive r
can be co n tro lle d by a Cre s tro n co n tro l s ys te m o r by a virtual co n tro l s ys te m' s SI MPL o r SI MPL #
pro g ram.

Sys te m Se tup – Co n tro l Sys te m

l En crypt Co n n e ctio n : Turn th e to g g le o n to us e SSL e n cryptio n f o r co mmun icatio n with th e
co n tro l s ys te m. SSL can be us e d with o r with o ut a CA ce rtif icate . W h e n En crypt
Co n n e ctio n is to g g le d o n , th e us e rn ame an d pas s wo rd f o r th e co n tro l s ys te m is re quire d.

l Co n tro l Sys te m U s e rn ame : Th e us e rn ame f o r th e co n tro l s ys te m.
l Co n tro l Sys te m Pas s wo rd : Th e pas s wo rd f o r th e co n tro l s ys te m.
l I P Table : Se le ct A dd to add an I P table co n n e ctio n be twe e n th e de vice an d th e co n tro l

s ys te m.
o I P I D: En te r an I P I D f o r co n n e ctin g th e de vice to th e co n tro l s ys te m.

N O TES:
n Th e co n tro l s ys te m will s e arch th e re late d I D wh ile e n te rin g th e I P I D.
n Th e I P I D mus t match th e I P I D de f in e d in th e co n tro l s ys te m' s SI MPL

W in do ws o r SI MPL # pro g ram.

o I P A ddre s s /H o s tn ame : En te r th e co n tro l s ys te m I P addre s s o r h o s tn ame .
o R o o m I D: En te r a ro o m I D to as s o ciate with th e de vice ( f o r co n n e ctio n s with th e

Cre s tro n Virtual Co n tro l s e rve r-bas e d co n tro l s ys te m) .
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S e rv i c e s
Se le ct Se rvice s to co n f ig ure th e de vice ' s co n n e ctio n with Cre s tro n Fus io n ® s o f tware an d/o r
o th e r cale n darin g applicatio n s .

A t th e to p le f t co rn e r o f th e Se rvice s win do w, s e le ct th e + ( plus ) ico n n e x t to Fus io n to co n f ig ure
th e f o llo win g Cre s tro n Fus io n co n n e ctio n s e ttin g s .

Se ttin g s Tab - Se rvice s ( Fus io n )

l Fus io n : Turn th e to g g le o n to us e Cre s tro n Fus io n with th e de vice .
l R o o m N ame : En te r th e ro o m n ame to be us e d by th e Cre s tro n Fus io n s e rve r.
l Fus io n I P I D: Se le ct th e I P I D n umbe r to be us e d by th e Cre s tro n Fus io n s e rve r.
l R e po rt A irMe dia A s s e t O n ly: Turn th e to g g le o n to allo w o n ly A irMe dia re late d s e ttin g s to

appe ar in Cre s tro n Fus io n . Turn th e to g g le o f f to allo w all de vice s e ttin g s to appe ar in
Cre s tro n Fus io n .

l Fus io n Clo ud : Turn th e to g g le o n an d e n te r th e Fus io n Clo ud U R L man ually in th e Fus io n
Clo ud U R L f ie ld. W h e n Fus io n Clo ud is to g g le d o f f , th e Cre s tro n Fus io n s e rve r will us e
auto -dis co ve ry an d th e Fus io n Clo ud U R L f ie ld will n o t appe ar.

N O TE: U po n co mple tio n , th e de vice will be bro ug h t in to Cre s tro n Fus io n s o f tware as a
pro ce s s o r. Fo r mo re de tails o n us in g th e de vice with Cre s tro n Fus io n , re f e r to th e Cre s tro n
Fus io n h e lp f ile .
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Se le ct th e + ( plus ) ico n n e x t to Cale n dar to dis play th e f o llo win g cale n darin g applicatio n
s e ttin g s .

Se ttin g s Tab - Se rvice s ( Cale n dar)

l Cale n dar : Turn th e to g g le o n to us e a cale n darin g applicatio n with th e A irMe dia de vice .
l Sch e dulin g Type : Se le ct a cale n darin g s e rvice f ro m th e dro pdo wn me n u.

Cre st ro n Fu si o n S e rv i c e
To us e th e de vice with Cre s tro n Fus io n s ch e dulin g s o f tware :

1. Co n f ig ure a Cre s tro n Fus io n co n n e ctio n as de s cribe d in Se rvice s ( o n th e pre vio us pag e ) .

2 . Turn o n th e Cale n dar to g g le .

3 . Se le ct Fus io n f ro m th e Sch e dulin g Type dro p-do wn me n u.

4. Se le ct Save Ch an g e s . I n th e Sys te m I n itializ atio n dialo g bo x , s e le ct Y e s to co n tin ue .
Sys te m in itializ atio n will o ccur.
Sys te m I n itializ atio n

G o o g l e Cal e n dar S e rv i c e
To us e th e de vice with th e G o o g le Cale n dar s e rvice :

1. Turn o n th e Cale n dar to g g le as de s cribe d in Se rvice s ( o n th e pre vio us pag e ) .

2 . Se le ct G o o g le f ro m th e Sch e dulin g Type dro p-do wn lis t to us e th e G o o g le Cale n dar™
applicatio n f o r cale n dar f un ctio n s .
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Cale n dar Se ttin g s – G o o g le Cale n dar

3 . I n th e Cale n dar A cco un t/I D f ie ld, e n te r th e e mail addre s s attach e d to th e de s ire d G o o g le
cale n dar.

4. Se le ct Save Ch an g e s . I n th e Sys te m I n itializ atio n dialo g bo x , s e le ct Y e s to co n tin ue .
Sys te m in itializ atio n will o ccur.
Sys te m I n itializ atio n

5. Se le ct R e g is te r N o w . Th e R e g is tratio n Status , R e g is tratio n U R L , an d R e g is tratio n Co de
f ie lds will appe ar.

6 . Co py th e co de in th e R e g is tratio n Co de f ie ld.
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7 . I n th e R e g is tratio n U R L f ie ld, s e le ct Sig n in with G o o g le . Th e Co n n e ct a de vice s cre e n
appe ars .
Co n n e ct a de vice Scre e n

8 . En te r th e re g is tratio n co de in th e En te r Co de f ie ld an d s e le ct N e x t . Th e Ch o o s e an acco un t
s cre e n appe ars .

9 . Se le ct an acco un t an d s ig n in with th e lo g in cre de n tials .

10 . Se le ct A llo w to co mple te th e pro ce s s . A s ucce s s me s s ag e will be dis playe d, an d th e G o o g le
Cale n dar s tatus will be update d.

To dis co n n e ct th e cale n dar f ro m th e de vice , s e le ct U n re g is te r an d f o llo w th e in s tructio n s f o r
activatin g a n e w co n f ig uratio n .

Cale n dar Se ttin g s – G o o g le Cale n dar



41 • A irMe dia® Se rie s 3 R e ce ive rs Pro duct Man ual — Do c. 9 0 2 0 E

M i c ro so f t E xc h an g e S e rv e r an d M i c ro so f t 36 5 S o f t w are , M o de rn Au t h e n t i c at i o n
To us e th e de vice with Micro s o f t Ex ch an g e Se rve r an d Micro s o f t 3 6 5 So f tware ( Mo de rn
A uth e n ticatio n e n able d) :

1. Turn o n th e Cale n dar to g g le as de s cribe d in Se rvice s ( o n pag e  3 7 ) .

2 . Se le ct Ex ch an g e /O 3 6 5 f ro m th e Sch e dulin g Type dro pdo wn me n u.

3 . Turn o n th e En able Mo de rn A uth e n ticatio n to g g le .

4. En te r a Clie n t I D in th e Clie n t I D ( A pplicatio n I D) f ie ld.

5. En te r an O 3 6 5/Micro s o f t 3 6 5 Te n an t I D in th e O 3 6 5 Te n an t I D f ie ld.

6 . ( O ptio n al) En te r th e Cale n dar e mail addre s s in th e Cale n dar Email A ddre s s f ie ld. Th e
cale n dar e mail addre s s is re quire d f o r acco un ts us in g impe rs o n atio n .
Se rvice s – Cale n dar

7 . Se le ct Save Ch an g e s . I n th e Sys te m I n itializ atio n dialo g bo x , s e le ct Y e s to co n tin ue .
Sys te m in itializ atio n will o ccur.
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8 . Se le ct R e g is te r N o w . A co de an d a Micro s o f t ico n will appe ar.

9 . Co py th e co de in th e R e g is tratio n Co de f ie ld.

10 . Se le ct Sig n in with Micro s o f t in th e R e g is tratio n U R L f ie ld. A n En te r co de s cre e n will
appe ar.

11. En te r th e re g is tratio n co de an d s e le ct N e x t .

12 . En te r th e acco un t cre de n tials to s ig n in .
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13 . O n f irs t us e , a pe rmis s io n s re quire d win do w will be dis playe d. Se le ct A cce pt .

14. Sig n in to th e Micro s o f t 3 6 5 s e rvice . O n ce s ig n e d in , a co n f irmatio n me s s ag e will appe ar,
an d th e R e g is tratio n Status will be update d.

To dis co n n e ct th e cale n dar f ro m th e de vice , s e le ct U n re g is te r an d f o llo w th e in s tructio n s f o r
activatin g a n e w co n f ig uratio n .

M i c ro so f t E xc h an g e S e rv e r an d M i c ro so f t 36 5 S o f t w are , M o de rn Au t h e n t i c at i o n
D i sab l e d
To us e th e de vice with Micro s o f t Ex ch an g e Se rve r an d Micro s o f t 3 6 5 So f tware ( Mo de rn
A uth e n ticatio n dis able d) :

1. Turn o n th e Cale n dar to g g le as de s cribe d in Se rvice s ( o n pag e  3 7 ) .

2 . Se le ct Ex ch an g e /O 3 6 5 f ro m th e Sch e dulin g Type dro p-do wn me n u.

3 . Turn th e En able Mo de rn A uth e n ticatio n to g g le o f f .

4. ( O ptio n al) En te r th e cale n dar e mail addre s s in th e Cale n dar Email A ddre s s f ie ld. Th e
cale n dar e mail addre s s is re quire d f o r acco un ts us in g impe rs o n atio n .

5. En te r th e acco un t us e rn ame in th e U s e rn ame f ie ld.

6 . En te r th e acco un t pas s wo rd in th e Pas s wo rd f ie ld.

7 . En te r th e do main n ame us e d by th e Ex ch an g e s e rve r in th e Do main f ie ld.
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8 . En te r th e U R L o f th e Ex ch an g e s e rve r in th e Ex ch an g e W e b Se rvice s U R L f ie ld.

9 . Se le ct Save Ch an g e s . I n th e Sys te m I n itializ atio n dialo g bo x , s e le ct Y e s to co n tin ue .
Sys te m in itializ atio n will o ccur.

To dis co n n e ct th e cale n dar f ro m th e de vice , s e le ct U n re g is te r an d f o llo w th e in s tructio n s f o r
activatin g a n e w co n f ig uratio n .

Au di o -Vi de o
Se le ct A udio - Vide o to co n f ig ure s e ttin g s f o r th e H DMI in put po rt ( A M-3 2 0 0 ( -W F) ( -I ) mo de ls
o n ly) an d H DMI o utput po rt an d to dis play in f o rmatio n abo ut th e dis play de vice an d o utput
s ig n al.

Se le ct th e + ( plus ) ico n n e x t to I n puts to dis play th e f o llo win g H DMI in put s e ttin g s .

Se ttin g s Tab - A udio -Vide o ( I n puts )
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l G e n e ral
o H DMI I n put : Turn th e to g g le o n to e n able th e H DMI in put po rt.
o H DCP Suppo rt : Turn th e to g g le o n to allo w s o urce s ig n als th at re quire H DCP

co mplian ce to pas s th ro ug h to th e dis play de vice .
l EDI D

o EDI D- H DMI 1 : Se le ct an EDI D pro f ile lo ade d to th e re ce ive r to us e f o r th e H DMI
in put.

N O TE: To man ag e EDI D pro f ile s in s talle d o n th e re ce ive r, re f e r to Man ag e
EDI Ds ( A M-3 2 0 0 ( -W F) ( -I ) Mo de ls O n ly) ( o n pag e  10 ) .

Se le ct th e + ( plus ) ico n n e x t to O utputs to dis play th e f o llo win g H DMI o utput s e ttin g s .

Se ttin g s Tab - A udio -Vide o ( O utputs )

l O utput R e s o lutio n : Se le ct th e o utput re s o lutio n f ro m th e dro pdo wn lis t.
l H DCP Mo de : Se le ct th e H DCP mo de f ro m th e dro pdo wn lis t.

o W h e n H DCP Mo de is s e t to A uto , th e re ce ive r always atte mpts to us e H DCP if
s uppo rt is de te cte d o n th e dis play de vice .

o W h e n H DCP Mo de is s e t to Fo llo w I n put , th e re ce ive r atte mpts to us e H DCP if
s uppo rt is de te cte d o n th e H DMI in put.

o W h e n H DCP Mo de is s e t to Fo rce H ig h e s t , th e re ce ive r atte mpts to us e th e late s t
ve rs io n o f H DCP re g ardle s s o f wh e th e r o r n o t s uppo rt is de te cte d o n th e dis play
de vice .

o W h e n H DCP Mo de is s e t to N e ve r A uth e n ticate , th e re ce ive r n e ve r atte mpts to us e
H DCP with do wn s tre am de vice s , re g ardle s s o f s uppo rt.

l U n de rs can : Se le ct th e amo un t o f un de rs can to apply to th e o utput s ig n al f ro m th e
dro pdo wn lis t. A djus t th is s e ttin g to impro ve th e re adability o f te x t th at may be cro ppe d
due to o ve rs can o r un de rs can co n ditio n s o n th e dis play de vice .
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l Fle x Mo de : Turn th e to g g le o n wh e n us in g th e re ce ive r with a Cre s tro n Fle x co n f e re n ce
s ys te m. Fle x Mo de dis able s th e H DMI o utput f ro m th e A irMe dia de vice un le s s a s o urce is
active .

N O TE: W h e n us in g th e de vice in Fle x Mo de , Cre s tro n re co mme n ds s e ttin g H DCP Mo de
to N e ve r . A co n n e cte d to uch s cre e n mus t be s e t to co mmun icate to th e de vice at th e
I P I D FD . I n Sys te m Se tup > Po we r Se ttin g s , Stan dby Mo de mus t be s e t to A lways O n
as de s cribe d in Po we r Se ttin g s ( o n pag e  2 8 ) .

Co n n e c t e d D e v i c e s
Se le ct Co n n e cte d De vice s to co n f ig ure s e ttin g s f o r an y co n n e cte d de vice s s uch as dis plays , to uch
s cre e n s , an d/o r o ccupan cy s e n s o rs .

Se ttin g s Scre e n - Co n n e cte d De vice s

Se le ct th e + ( plus ) ico n n e x t to Co n n e cte d De vice s to dis play th e f o llo win g de vice s e ttin g s .

Se ttin g s Scre e n – Co n n e cte d De vice s ( Co n n e cte d De vice s )

A lis t o f co n n e cte d de vice s is alo n g with e ach de vice ' s N ame , Type , Mo de l , an d Status . Se le ct th e
e dit butto n to mo dif y th e co n n e cte d de vice ' s s e ttin g s . Se le ct th e te s t drive r butto n to
s e n d co mman ds to a dis play de vice to te s t th e drive r' s f un ctio n ality.
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Se le ct th e + ( plus ) ico n n e x t to Fro n t o f th e R o o m Dis play to dis play s e ttin g s f o r th e f ro n t o f th e
ro o m e x pe rie n ce s plas h s cre e n .

Se ttin g s Scre e n – Co n n e cte d De vice s ( Fro n t o f th e R o o m Dis play)

l O SD Fo n t Siz e : Se le ct th e f o n t s iz e o f th e co n n e ctio n bar te x t o n th e A irMe dia W e lco me
Scre e n ( Small , Me dium , o r L arg e ) .

l H ide W ire d Cable Co n n e ctio n : ( A M-3 2 0 0 ( -W F) ( -I ) mo de ls o n ly) Turn th e to g g le o n to h ide
wire d co n n e ctio n de tails o n th e dis play de vice .

l Cable Co n n e ctio n De tails : ( A M-3 2 0 0 ( -W F) ( -I ) mo de ls o n ly) En te r cus to m in s tructio n s f o r
pre s e n tin g co n te n t us in g th e re ce ive r' s wire d co n n e ctio n . Th e in s tructio n s will appe ar o n
th e dis play de vice an d s h o uld be us e d to g uide us e rs .

l Sh o w Cale n dar o r Clo ck O ve rlay : Turn th e to g g le o n to s h o w th e clo ck an d cale n dare d
e ve n ts in th e ce n te r o f th e dis play de vice .

l Sh o w Backg ro un d O ve rlay : Turn th e to g g le o n to place a mo n o ch ro me f ilte r o ve r
backg ro un d imag e s .

l Dis play Th e me : Se le ct a dis play th e me f ro m th e dro pdo wn me n u to us e a lig h t o r dark
co lo r s ch e me o n th e dis play de vice .
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l En able Cus to m L o g o G raph ics : Turn th e to g g le o n to dis play a cus to m lo g o o n th e dis play
de vice . A n A dd L o g o o ptio n will appe ar wh e n th e ch an g e is s ave d. W h e n th e to g g le is o f f ,
th e Cre s tro n lo g o is dis playe d.

N O TES:
o Th e o ptimal imag e s iz e f o r a lo g o is 6 0 0 x 10 0 pix e ls . Cus to m g raph ics th at are

larg e r th an 6 0 0 x 10 0 pix e ls are s cale d do wn wh ile main tain in g th e ir as pe ct
ratio . Cus to m g raph ics th at are s malle r th an 6 0 0 x 10 0 pix e ls are n o t s cale d up
an d s h o uld be re s iz e d f o r o ptimal imag e dis play.

o To man ag e imag e s s to re d o n th e re ce ive r, re f e r to Man ag e I mag e s ( o n pag e  14) .
U p to 2 0 imag e s can be s to re d lo cally o n th e re ce ive r at a max imum o f 10 0 MB.

o L o g o an d Cus to m Backg ro un d Man ag e me n t : Se le ct A dd L o g o to us e a cus to m
imag e . Ch o o s e an imag e lo cate d o n a s e rve r o r uplo ad a cus to m imag e .

o So urce : Se le ct U R L to us e an imag e lo cate d o n a s e rve r. En te r th e U R L o f th e imag e
lo catio n in th e G raph ic U R L f ie ld. Se le ct File to uplo ad an imag e f ile .

l En able Cus to m Backg ro un ds : Turn th e to g g le o n to dis play a cus to m backg ro un d
s lide s h o w wh e n th e s ys te m is n o t in us e . A n A dd L o g o o ptio n will appe ar o n ce th e ch an g e
is s ave d.

N O TES:
o U p to 2 0 imag e s can be s to re d lo cally o n th e re ce ive r at a max imum o f 10 0 MB.

To man ag e imag e s s to re d o n th e re ce ive r, re f e r to Man ag e I mag e s ( o n pag e  14) .
o Cus to m backg ro un d imag e s s h o uld be jpg f ile s with re s o lutio n s n o h ig h e r th an

40 9 6 x 2 3 0 4 pix e ls . I mag e s with re s o lutio n s h ig h e r th an 40 9 6 x 2 3 0 4 pix e ls may
e x ce e d th e re ce ive r' s s to rag e limit wh e n re n de re d an d will in h ibit pe rf o rman ce .

o Th e in te rf ace h as be e n de s ig n e d to us e mo s t o f th e s cre e n are a f o r
in f o rmatio n al purpo s e s . Th is f e ature is in te n de d f o r us e with co rpo rate co lo rs ,
bran din g , an d ae s th e tics un ique to th e particular o rg an iz atio n an d s h o uld n o t be
us e d to add cus to m in s tructio n s f o r ro o m us e rs .

o L o g o an d Cus to m Backg ro un d Man ag e me n t : Se le ct A dd L o g o to uplo ad a cus to m
imag e . Ch o o s e an imag e lo cate d o n a s e rve r o r uplo ad a cus to m imag e .

o So urce : Se le ct U R L to us e an imag e lo cate d o n a s e rve r. En te r th e U R L o f th e imag e
lo catio n in th e G raph ic U R L f ie ld. Se le ct File to uplo ad an imag e f ile . Th e imag e is
th e n adde d to a lis t o f f ile s in th e File dro p-do wn me n u. Se le ct th e imag e f ile f ro m
th e dro pdo wn me n u.

l I n te rval Be twe e n Backg ro un ds : En te r a s pan o f time ( in s e co n ds ) th at e ach backg ro un d
imag e is dis playe d.

l R e f re s h I mag e : Turn th e to g g le o n to allo w th e s ys te m to pe rio dically do wn lo ad th e
re mo te ly s to re d lo g o an d backg ro un d imag e s f ro m th e U R L s s pe cif ie d f o r th e cus to m lo g o
o r backg ro un d.
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l R e f re s h I mag e I n te rval : En te r th e amo un t o f time be twe e n do wn lo ads ( in min ute s ) . Th e
min imum amo un t o f time available is o n e min ute , an d th e max imum amo un t o f time is
6 5,53 5 min ute s ( abo ut 45 days ) .

l Dis play H e lp I n f o rmatio n : Turn th e to g g le o n to allo w th e s ys te m to dis play cus to m h e lp
in f o rmatio n . En te r th e H e lp I n f o rmatio n Te x t to be dis playe d.

Se le ct th e + ( plus ) ico n n e x t to To uch Pan e l Se ttin g s to dis play s e ttin g s f o r co n n e cte d to uch
s cre e n s .

Se ttin g s Scre e n – Co n n e cte d De vice s ( To uch Pan e l Se ttin g s )

l H ide Me e tin g Subje ct : Turn th e to g g le o n to h ide th e me e tin g ’s s ubje ct o n th e to uch
s cre e n .

l H ide Me e tin g O rg an iz e r : Turn th e to g g le o n to h ide th e me e tin g ’s o rg an iz e r o n th e to uch
s cre e n .

l Sh o w Bro adcas t Me s s ag e o n To uch Scre e n : Turn th e to g g le o n to s h o w bro adcas t
me s s ag e s o n th e to uch s cre e n ( bro adcas t me s s ag e s are auto matically s h o wn o n th e
dis play de vice ) .

l Eme rg e n cy Me s s ag e Time o ut : En te r th e n umbe r o f min ute s an e me rg e n cy bro adcas t
me s s ag e is dis playe d o n th e to uch s cre e n .

N O TE: Eme rg e n cy bro adcas ts are s e n t f ro m Cre s tro n Fus io n wh ich is to be s uppo rte d
in a f uture f irmware re le as e . Fo r mo re in f o rmatio n o n e me rg e n cy bro adcas ts , re f e r to
th e Cre s tro n Fus io n ® So f tware SSI Mo de l R e f e re n ce G uide ( Do c. 7 8 9 8 ) .

l N o n -Eme rg e n cy Me s s ag e Time o ut : En te r th e n umbe r o f min ute s a n o n -e me rg e n cy
bro adcas t me s s ag e is dis playe d o n th e to uch s cre e n .

https://www.crestron.com/getmedia/fe5f140b-96c5-4281-b9da-d2b6934b2e59/mg_rg_crestron_fusion_software_ssi_module
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l To uch Scre e n A uto L o ad : Turn th e to g g le o n to allo w pro je ct f ile s to be pus h e d to th e
to uch s cre e n f ro m th e clo ud auto matically.

l . A V Frame wo rk U s e r I n te rf ace Th e me : Fo r f uture us e .
l R e s e rvatio n : Turn th e to g g le o n to allo w cale n dar re s e rvatio n s f ro m th e to uch s cre e n .
l To uch Scre e n Cus to m H e lp: Turn th e to g g le o n to dis play a cus to m h e lp s cre e n wh e n th e

in f o rmatio n butto n is tappe d o n th e to uch s cre e n . A Cus to m H e lp U R L f ie ld appe ars . En te r
th e imag e ' s U R L in th e Cus to m H e lp U R L f ie ld an d s ave th e ch an g e s .

Se le ct th e + ( plus ) ico n n e x t to Dis play N o tif icatio n s to re ve al s e ttin g s f o r h o w n o tif icatio n s are
dis playe d wh e n an A irMe dia de vice is in us e .

Se ttin g s s cre e n – Co n n e cte d De vice s ( Dis play N o tif icatio n s )

l Time R e main in g Me s s ag e Starts : En te r th e amo un t o f time th at mus t pas s ( in min ute s )
be f o re th e me e tin g ’s time re main in g me s s ag e is dis playe d.

l Time R e main in g Me s s ag e Duratio n : En te r th e amo un t o f time ( in s e co n ds ) th at th e time
re main in g me s s ag e is dis playe d.

l N e x t Me e tin g I n f o rmatio n Sh o wn : En te r th e amo un t o f time ( in min ute s ) be f o re th e n e x t
me e tin g ’s in f o rmatio n is dis playe d.
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R o u t i n g
Se le ct R o utin g to co n f ig ure th e o rde r in wh ich de vice s are ro ute d to th e dis play de vice upo n
co n n e ctio n .

Se ttin g s Scre e n – R o utin g

Se le ct th e + ( plus ) ico n s n e x t to I n put R o utin g an d A udio Vide o R o ute s to dis play th e R o utin g
Mo de s e ttin g an d a lis t o f th e ro ute d s o urce s . By de f ault, ro utin g is auto matic, me an in g th e las t
co n n e cte d s o urce will be ro ute d to th e dis play de vice .

Se le ct o n e o f th e f o llo win g ro utin g mo de s f ro m th e dro pdo wn lis t:

l A uto matic I n put R o utin g : A uto matically ro ute th e las t co n n e cte d s o urce to th e dis play
de vice .

l Prio rity R o utin g : Dictate th e o rde r in wh ich s o urce s are ro ute d us in g th e table in th e
A udio /Vide o R o ute s s e ctio n .

o To ch an g e th e ro utin g o rde r o f a de vice , s e le ct a n umbe r f ro m th e co rre s po n din g
dro pdo wn lis t un de r th e R an k co lumn . De vice s with a lo we r n umbe r ran k will take
prio rity o ve r o th e rs .

o To ch an g e th e n ame o f th e s o urce th at appe ars o n th e to uch s cre e n , type a n ame
in to th e te x t f ie ld un de r th e Dis play N ame co lumn in th e co rre s po n din g ro w o f th e
de vice .

l A irMe dia A uto -R o ute O n ly : A uto matically ro ute a co n n e cte d A irMe dia s o urce to th e
dis play de vice . A n y o th e r s o urce s ( H DMI , f o r e x ample ) mus t be man ually ro ute d f ro m th e
to uch s cre e n .
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l A irMe dia Do ck U po n Co n n e ct : A uto matically do ck a s o urce o n ce it co n n e cts to th e
A irMe dia re ce ive r. W h e n do cke d, th e s o urce do e s n o t pre s e n t but re main s co n n e cte d to
th e dis play.

N O TE: Th e A irMe dia Do ck U po n Co n n e ct ro utin g mo de is available o n ly f o r W in do ws
o r A n dro id s o urce s .

D i g i t al S i g n ag e
Se le ct Dig ital Sig n ag e to co n f ig ure th e de vice ’s o pe ratio n with th e A pps pace platf o rm. Th e
A irMe dia re ce ive r can dis play co n te n t f ro m an A pps pace dig ital s ig n ag e ch an n e l wh e n n o
pre s e n tatio n is be in g made , o r th e ro o m is n o t o ccupie d.

N O TE: Th is is an e arly- pre vie w f e ature an d s h o uld n o t be de plo ye d at th e e n te rpris e le ve l. A
f ull re le as e o f th e f e ature is plan n e d f o r th e f uture .

Se ttin g s Scre e n – Dig ital Sig n ag e ( A pps pace )

N O TES:

l A n active A pps pace acco un t is re quire d.
l Th e A pps pace vide o s e rvice is n o t s uppo rte d.
l Micro SD card s to rag e an d to uch s cre e n s uppo rt is n o t ye t s uppo rte d.
l Max imum re s o lutio n f o r all co n te n t s h o uld be 3 8 40 x 2 16 0 f o r o ptimal pe rf o rman ce .

l A pps pace I n te g ratio n : U s e th e to g g le butto n to e n able th e f e ature . Th e f e ature is us e d to
in te g rate th e A pps pace dig ital s ig n ag e applicatio n with A irMe dia® Se rie s 3 R e ce ive rs .

N O TE: To us e A pps pace , th e re ce ive r' s Po we r Se ttin g s mus t be s e t to Sig n ag e O n ly as
de s cribe d in Po we r Se ttin g s ( o n pag e  2 8 ) .
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l A cco un t L o catio n : Se le ct th e lo catio n o f th e A pps pace acco un t f ro m th e dro p-do wn lis t.
o Se le ct Public Clo ud to us e th e A pps pace public we b app.
o Se le ct Private I n s tan ce to us e a private ly h o s te d in s tan ce o f th e A pps pace we b app

l A pplicatio n U R L : En te r th e lo catio n o f th e private ly h o s te d in s tan ce o f th e A pps pace we b
app. L e ave th is f ie ld un f ille d if Public Clo ud is s e le cte d f ro m th e A cco un t L o catio n
dro p-do wn lis t.

l Sig n ag e in Stan dby : Turn s o n th e dis play wh e n th e A irMe dia re ce ive r g o e s to s le e p bas e d
o n o ccupan cy.

l Sig n ag e as a Backg ro un d : Turn s o n th e dis play alo n g with th e cale n dar, date /time , s ys te m
n ame , co n n e ctio n in f o , an d bran din g po rtio n s o f th e dis play.

N O TES:
o W h e n th e Sig n ag e as a Backg ro un d to g g le is turn e d o n , th e En able Cus to m

Backg ro un ds s e ttin g ( de s cribe d in Co n n e cte d De vice s ( o n pag e  46 ) ) is dis able d.
o Fo r be s t practice s o n co n f ig urin g th e A irMe dia re ce ive r f o r us e with A pps pace ,

vis it do cs . apps pace . co m .

Ai rM e di a
Se le ct A irMe dia to co n f ig ure th e de vice ’s A irMe dia f un ctio n ality.

A irMe dia can s uppo rt up to 10 s imultan e o us ly co n n e cte d A irMe dia applicatio n us e rs ( W in do ws
o r A n dro id o pe ratin g s ys te ms ) an d a max imum o f 2 n ative mirro rin g us e rs ( A irplay o r Miracas t®
mirro rin g ) . U p to two s o urce s can pre s e n t to th e dis play s imultan e o us ly us in g th e A irMe dia
Can vas f e ature . Fo r de tails o n th e A irMe dia can vas f e ature , re f e r to A irMe dia Can vas
Fun ctio n ality ( o n pag e  56 ) .

N O TE: Fo r additio n al de tails o n de plo yin g A irMe dia, re f e r to th e A irMe dia Pre s e n tatio n
G ate way De plo yme n t G uide ( Do c 7 6 9 3 ) .

https://docs.appspace.com/
https://docs.crestron.com/en-us/7693/
https://docs.crestron.com/en-us/7693/
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A irMe dia Scre e n - G e n e ral Se ttin g s

G e n e ral S e t t i n g s
Se le ct th e G e n e ral Se ttin g s tab to co n f ig ure s e ttin g s f o r A irMe dia, th e A irMe dia Can vas , an d
Miracas t.

l A irMe dia : Turn th e to g g le o n to e n able A irMe dia wire le s s pre s e n tatio n o n th e A irMe dia
re ce ive r.

l A irMe dia Ce rtif icate : Turn th e to g g le o n to us e a th ird party ce rtif icate to e n crypt
co n n e ctio n s be twe e n th e s e n de r applicatio n s f o r W in do ws an d A n dro id an d th e re ce ive r.
L o ad a ce rtif icate o n to th e de vice as de s cribe d in 8 0 2 . 1x Co n f ig uratio n ( o n pag e  6 9 ) .

l Fo rce Se cure L an din g Pag e ( H TTPS) : Turn th e to g g le o n to f o rce co n n e ctin g de vice s to a
s e cure lan din g pag e ( H TTPS) . W h e n e n able d, th e we b s e rve r us e s e ith e r th e ce rtif icate
lo ade d in th e ce rtif icate s to re ( wh e n available ) o r a s e lf -s ig n e d ce rtif icate . Th e A irMe dia
co n n e ctio n U R L will co n tain H TTPS.

l A irMe dia Dis co ve ry : Turn th e to g g le o n to allo w th e re ce ive r to be auto matically
dis co ve re d by th e A irMe dia applicatio n o n us e rs ' pe rs o n al de vice s . W h e n th e to g g le is
turn e d o f f , us e rs wh o wis h to us e pre s e n t via A irMe dia will be re quire d to man ually e n te r
th e re ce ive r' s I P addre s s o r h o s t n ame .
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l A irMe dia Can vas : A irMe dia Can vas allo ws multiple s o urce s to pre s e n t s imultan e o us ly o n
th e dis play. R e f e r to A irMe dia Can vas Fun ctio n ality ( o n th e f acin g pag e ) f o r mo re
in f o rmatio n .

o A irMe dia Can vas : Turn th e to g g le o n to e n able A irMe dia Can vas f un ctio n ality.
o Can vas Se s s io n Co n tro l : Turn th e to g g le o n to co n tro l th e A irMe dia Can vas with a

paire d to uch pan e l us in g th e . A V Frame wo rk 2 . 0 I n te rf ace , a co mpute r run n in g th e
A irMe dia clie n t, o r an iO S de vice run n in g th e A irMe dia app.

N O TES:  I f A irMe dia Can vas is dis able d, Can vas Se s s io n Co n tro l can re main
e n able d. I n th is s ce n ario , s e s s io n co n tro ls are available f o r all co n n e cte d us e rs ,
but o n ly o n e s o urce can pre s e n t at a time .

o So urce Type s : Se le ct o n e o f th e radio butto n s to s e le ct wh ich s o urce s can s h are
s pace o n th e dis play. Se le ct A ll to allo w all s o urce type s ( H DMI , A irMe dia, Miracas t,
an d A irPlay) to s h are s pace o n th e dis play. Se le ct N e two rk O n ly to allo w o n ly
wire le s s s o urce s ( A irMe dia, Miracas t, an d A irPlay) to s h are s pace o n th e dis play.
H DMI s o urce s will pre s e n t in f ull s cre e n if s e le cte d.

o Max Pre s e n tatio n L imit : Se le ct th e max imum amo un t o f s o urce s th at can pre s e n t
s imultan e o us ly.

l A irMe dia Clie n t Se ttin g s
o Time o ut : Se le ct an amo un t o f time ( in min ute s ) be f o re an in active , co n n e cte d us e r is

auto matically dis co n n e cte d f ro m th e re ce ive r. A n in active us e r is n o t active ly
pre s e n tin g but s till co n n e cte d to th e re ce ive r.
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Ai rM e di a Can v as Fu n c t i o n al i t y
A irMe dia Can vas allo ws multiple s o urce s to pre s e n t s imultan e o us ly o n th e dis play. A irMe dia
Can vas auto matically co n f ig ure s th e be s t po s s ible layo ut to max imiz e s cre e n co ve rag e bas e d o n
th e n umbe r o f active s o urce s , th e type o f s o urce s , th e ir o rie n tatio n , an d th e ir as pe ct ratio s .

Th e f o llo win g s o urce s can s h are s pace o n a dis play s imultan e o us ly:

l A irMe dia ( W in do ws , A n dro id, Mac, iO S, A irPlay/Miracas t)

N O TE: Th e A irMe dia e x te n s io n f o r Ch ro me O S is n o t s uppo rte d an d will o n ly be
allo we d to pre s e n t f ull s cre e n .

l H DMI

N O TE: W h e n th e A irMe dia Can vas f e ature is e n able d, th e 4: 2 : 0 co lo r s pace is us e d f o r
h ig h de f in itio n s o urce s co n n e cte d to th e H DMI in put po rt. W h e n th e A irMe dia Can vas
f e ature is dis able d, th e 4: 4: 4 co lo r s pace is us e d. I f th e 4: 4: 4 co lo r s pace is re quire d by
s o urce s co n n e cte d to th e H DMI in put po rt, th e A irMe dia Can vas s h o uld be dis able d.

W h e n e n able d, A irMe dia Can vas wo rks as f o llo ws :

l I f o n e s o urce is active , th e s o urce pre s e n ts in f ull s cre e n .
l I f multiple s o urce s are active , th e s o urce s pre s e n t in a way th at max imiz e s s cre e n

co ve rag e de pe n din g o n th e ir as pe ct ratio s .
l W h e n multiple s o urce s are active , an d all but o n e o f th e s o urce s is dis co n n e cte d, th e s in g le

s o urce re turn s to f ull s cre e n .
l I f th e max imum amo un t o f s o urce s is re ach e d an d an o th e r s o urce is s e le cte d, th e n th e

f irs t active s o urce is do cke d ( A irMe dia us e r) o r dis co n n e cte d ( h ard wire d in puts , A irPlay
co n n e ctio n , o r Miracas t co n n e ctio n ) . W h e n do cke d, th e s o urce s to ps pre s e n tin g but
re main s co n n e cte d to th e dis play.

l W h e n all s o urce s are dis co n n e cte d, th e dis play s h o ws th e f ro n t o f th e ro o m e x pe rie n ce
s plas h s cre e n .

W h e n A irMe dia Can vas is dis able d, th e dis play s h o ws o n e s o urce at a time .

Fo r de tails o n us in g a to uch s cre e n to co n tro l A irMe dia Can vas , re f e r to A irMe dia Can vas ( o n
pag e  10 9 ) . Fo r de tails o n us in g a co mpute r o r iO S de vice to co n tro l A irMe dia can vas , re f e r to
Sh are Co n te n t ( o n pag e  8 8 ) .
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N e t w o rk Adap t e r
Se le ct th e N e two rk A dapte r tab to de te rmin e th e Eth e rn e t po rts as s ig n e d f o r us e by A irMe dia.

A irMe dia Scre e n - N e two rk A dapte r

l L A N 1 - Main : Turn th e to g g le o n to allo w A irMe dia co n n e ctio n s f ro m th e lo cal are a
n e two rk.

l L A N 2 - A U X : ( A M-3 2 0 0 ( -W F) ( -I ) mo de ls o n ly) Turn th e to g g le o n to allo w A irMe dia
co n n e ctio n s f ro m a s e co n dary, g ue s t-o n ly lo cal are a n e two rk. Fo r mo re in f o rmatio n o n th e
s e co n d L A N co n n e ctio n , re f e r to Dual L A N Fun ctio n ality ( A M-3 2 0 0 ( -W F) ( -I ) mo de ls o n ly)
( be lo w) .

l W L A N : A llo w A irMe dia co n n e ctio n s f ro m th e re ce ive r' s s e lf h o s te d W i- Fi acce s s po in t
( W i-Fi n e two rk e n able d mo de ls o n ly) .

D u al L AN Fu n c t i o n al i t y (AM - 3200 (- WF)(- I ) mo de l s o n l y)
A irMe dia Se rie s 3 re ce ive rs pro vide dual L A N co n n e ctivity f o r is o late d in te rn al an d g ue s t
n e two rks . U s e rs may pre s e n t via A irMe dia o r co n n e ct to th e re ce ive r' s we b co n f ig uratio n
in te rf ace wh e n co n n e cte d to e ith e r n e two rk.

Th e s e co n dary L A N po rt is in te n de d s o le ly f o r us e with a g ue s t n e two rk. Th e s e co n dary L A N po rt
h as limite d f un ctio n ality an d do e s n o t s uppo rt th e f o llo win g de vice s an d s e rvice s :

l X iO Clo ud s e rvice
l Cre s tro n Fus io n s o f tware
l Sch e dulin g s e rvice s ( s uch as G o o g le Cale n dar o r Micro s o f t 3 6 5 s o f tware )
l O ccupan cy s e n s o rs
l To uch s cre e n co n tro l
l Ch ro me O S pre s e n tatio n
l Po we r o ve r Eth e rn e t

Make L A N co n n e ctio n s to th e re ce ive r as de s cribe d in th e A M-3 2 0 0 , A M-3 2 0 0 -W F, an d
A M-3 2 0 0 -W F-I Q uick Start g uide ( Do c. 8 9 8 6 ) .

Co de
Se le ct th e Co de tab to co n f ig ure th e acce s s co de th at mus t be e n te re d to pre s e n t co n te n t o n th e
A irMe dia re ce ive r.

https://www.crestron.com/docs/8986
https://www.crestron.com/docs/8986
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A irMe dia Scre e n - Co de

l Sh o w L o g in Co de : Turn th e to g g le o n to s h o w th e acce s s co de o n th e dis play de vice .
l L o g in Co de Mo de : Se le ct a radio butto n to s pe cif y h o w th e acce s s co de is us e d.

o Dis able d : A llo ws an y us e r with th e de vice ’s I P addre s s o r h o s t n ame to o pe n a clie n t
co n n e ctio n with o ut e n te rin g an acce s s co de .

o R an do m : R an do mly g e n e rate s an acce s s co de . A n e w co de is g e n e rate d wh e n th e
las t co n n e cte d pre s e n te r dis co n n e cts f ro m th e de vice . Th e acce s s co de is s h o wn o n
th e dis play de vice wh e n A irMe dia is s e le cte d.

o Fix e d : U s e s a us e r-s pe cif ie d, f o ur-dig it acce s s co de . En te r a cus to m co de in th e
L o g in Co de f ie ld wh e n Fix e d is s e le cte d.

Co n n e c t i o n D i sp l ay
Se le ct th e Co n n e ctio n Dis play tab to co n f ig ure h o w A irMe dia co n n e ctio n de tails are s h o wn o n a
co n n e cte d dis play de vice .

N O TE: Fo r mo re de tails o n h o w A irMe dia co n n e ctio n de tails are s h o wn o n a dis play de vice ,
re f e r to Fro n t o f R o o m Ex pe rie n ce ( o n pag e  8 4) .
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A irMe dia Scre e n - Co n n e ctio n Dis play

l Sh o w A irMe dia Co n n e ctio n I n f o O ve rlay : Turn th e to g g le o n to s h o w co n n e ctio n
in f o rmatio n o n a dis play de vice wh e n a us e r is pre s e n tin g . Cre s tro n re co mme n ds turn in g
th is s e ttin g o n .

l L A N  Co n n e ctio n I n f o rmatio n
o Sh o w Co n n e ctio n I n f o : Turn th e to g g le o n to dis play co n n e ctio n in f o rmatio n o n th e

dis play de vice .
o Co n n e ctio n U R L Mo de : Se le ct o n e o f th e radio butto n s to de cide wh at co n n e ctio n

in f o rmatio n is s h o wn o n th e dis play de vice .
n I P A ddre s s : Sh o w th e I P addre s s us e d to co n n e ct to th e re ce ive r.
n H o s t : Sh o w th e h o s t n ame us e d to co n n e ct to th e re ce ive r.
n H o s t an d Do main : Sh o w th e h o s t n ame an d do main n ame us e d to co n n e ct to

th e re ce ive r.
n Cus to m : Sh o w a cus to m U R L us e d to co n n e ct to th e re ce ive r. En te r th e

cus to m U R L in th e Cus to m U R L f ie ld.
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l W L A N Co n n e ctio n I n f o rmatio n : Th e re ce ive r can be co n f ig ure d to s h o w W i- Fi co n n e ctio n
in f o rmatio n o n th e dis play de vice .

o Sh o w Co n n e ctio n I n f o : Turn th e to g g le o n to s h o w W i-Fi co n n e ctio n in f o rmatio n o n
th e dis play de vice .

o W iFi I n f o Mo de : Se le ct wh at W i-Fi n e two rk in f o rmatio n to s h o w f ro m th e dro pdo wn
me n u.

n Se le ct I n te rn al W iFi A cce s s Po in t to s h o w th e in te rn al acce s s po in t' s
co n n e ctio n in f o rmatio n o n th e dis play de vice .

n Se le ct Spe cif y W iFi I n te rn al I n f o to de f in e an d s h o w SSI D an d co n n e ctio n ke y
in f o rmatio n o n th e dis play de vice . Turn o n th e re s pe ctive to g g le s to s h o w
SSI D an d co n n e ctio n ke y in f o rmatio n , an d e n te r th e SSI D an d co n n e ctio n ke y
in f o rmatio n in to th e re s pe ctive f ie lds .

o Co n n e ctio n I n f o Mo de : Se le ct o n e o f th e radio butto n s to de cide wh at co n n e ctio n
in f o rmatio n is s h o wn o n th e dis play de vice .

n I P A ddre s s : Sh o w th e I P addre s s us e d to co n n e ct to th e re ce ive r.
n H o s t : Sh o w th e h o s t n ame us e d to co n n e ct to th e re ce ive r.
n H o s t an d Do main : Sh o w th e h o s t n ame an d do main n ame us e d to co n n e ct to

th e re ce ive r.
n Cus to m : Sh o w a cus to m U R L us e d to co n n e ct to th e re ce ive r. En te r th e

cus to m U R L in th e Cus to m U R L f ie ld.
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Ap p l i c at i o n D o w n l o ads
Se le ct A pplicatio n Do wn lo ads to co n f ig ure h o w A irMe dia clie n t applicatio n s are pre s e n te d to th e
us e r f o r do wn lo ad. Clie n t applicatio n s are re quire d to pre s e n t f ro m a us e r' s co mpute r as
de s cribe d in Pre s e n t with A irMe dia ( o n pag e  8 6 ) .

A irMe dia Scre e n - A pplicatio n Do wn lo ads

Se le ct a radio butto n f o r th e W in do ws Do wn lo ad an d MacO S Do wn lo ad s e ttin g s to de cide h o w
A irMe dia clie n t applicatio n s are pre s e n te d to us e rs acco rdin g to th e ir co mpute r' s o pe ratin g
s ys te m:

l O f f : Pro vide th e ve rs io n o f th e A irMe dia applicatio n in clude d with th e re ce ive r' s f irmware .
l Clo ud : Pro vide th e late s t ve rs io n o f th e A irMe dia applicatio n s to re d in th e Clo ud. Th e

re ce ive r ch e cks f o r an update o n ce a day at 2 : 0 0 am ( lo cal time ) .
l R e mo te Se rve r : Pro vide a ve rs io n o f th e A irMe dia applicatio n th at is h o s te d o n a re mo te

s e rve r. W h e n s e le cte d, e n te r th e U R L  o f th e re mo te s e rve r in th e Se rve r U R L  f ie ld.
l U pdate N o w : U pdate th e A irMe dia applicatio n acco rdin g to th e W in do ws Do wn lo ad o r

MacO S Do wn lo ad s e ttin g .

N O TE:  I f th e s e ttin g is ch an g e d f ro m Clo ud o r R e mo te Se rve r to O f f , th e re ce ive r will pro vide
th e applicatio n ve rs io n th at is in clude d with th e de vice ' s f irmware ( e ve n if it is an o lde r
ve rs io n th an wh at is available in th e clo ud o r th e re mo te s e rve r) .
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M i rac ast
Miracas t te ch n o lo g y allo ws us e rs to wire le s s ly s h are co n te n t f ro m a Micro s o f t® W in do ws ® 10
de vice to th e re ce ive r. Miracas t te ch n o lo g y is built in to th e Micro s o f t W in do ws 10 o pe ratin g
s ys te m, s o n o additio n al s o f tware in s tallatio n is re quire d.

N O TE: R e f e r to th e A irMe dia Pre s e n tatio n G ate way Se curity R e f e re n ce G uide ( Do c 7 6 9 3 ) f o r
be s t practice s f o r co n f ig urin g th e s ys te m f o r Miracas t.

A Miracas t co n n e ctio n co n s is ts o f two ph as e s : th e dis co ve ry ph as e an d th e co n n e ctio n ph as e .
Durin g th e dis co ve ry ph as e , th e W in do ws 10 de vice us e s W i-Fi bas e d dis co ve ry to f in d
co mpatible re ce ive rs . O n ce th e re ce ive r is dis co ve re d by th e W in do ws 10 de vice , it is pre s e n te d in
a lis t o n th e de vice . Th e us e r can th e n s e le ct th e re ce ive r f o r co n n e ctio n to th e W in do ws 10
de vice .

Durin g th e co n n e ctio n ph as e , th e W in do ws 10 de vice will f irs t atte mpt to co n n e ct to th e re ce ive r
th ro ug h th e e x is tin g n e two rk in f ras tructure . I f th e co n n e ctio n o ve r in f ras tructure f ails , th e
W in do ws 10 de vice will co n n e ct to th e re ce ive r.

A irMe dia Scre e n - Miracas t

l Miracas t : Turn th e to g g le o n to e n able Miracas t o n th e re ce ive r.
l De f ault W in do ws Ex pe rie n ce : Se le ct o n e o f th e radio butto n s ( Miracas t o r A irMe dia

W in do ws Se n de r ) to s e le ct th e de f ault co n n e ctio n e x pe rie n ce f o r W in do ws 10 us e rs wh e n
th e y co n n e ct to th e re ce ive r via a we b bro ws e r.

o Se le ct Miracas t to dis play in s tructio n s f o r co n n e ctin g to th e re ce ive r via Miracas t.
o Se le ct A irMe dia W in do ws Se n de r to pro mpt th e us e r to do wn lo ad th e A irMe dia

s e n de r applicatio n .

https://docs.crestron.com/en-us/7693/
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l Miracas t Co n n e ctio n Mo de s : Se le ct o n e o f th e radio butto n s ( I n f ras tructure , W iFi Dire ct
O n ly , o r Bo th ) to co n f ig ure h o w a Mircas t capable de vice co n n e cts to th e re ce ive r.

o Se le ct I n f ras tructure to co n n e ct via th e lo cal are a n e two rk. W h e n s e le cte d, W i-Fi is
us e d f o r dis co ve ry o n ly.

o Se le ct W iFi Dire ct O n ly to co n n e ct via a W i-Fi po in t-to -po in t co n n e ctio n ( W i-Fi
Dire ct® co n n e ctio n ) . W h e n s e le cte d, W i-Fi is us e d f o r dis co ve ry an d f o r s tre amin g .

o Se le ct Bo th to co n n e ct via a lo cal are a n e two rk o r W i-Fi po in t-to -po in t co n n e ctio n
( W i-Fi Dire ct® co n n e ctio n ) . W h e n s e le cte d, a W i-Fi po in t-to -po in t co n n e ctio n o n ly
o ccurs if th e lo cal are a co n n e ctio n f ails .

N O TE: W h e n W iFi Dire ct O n ly o r Bo th is s e le cte d, L o g in Co de Mo de mus t be s e t
to R an do m o r Fix e d as de s cribe d in Co de ( o n pag e  57 ) .

Sec ur ity
Se le ct Se curity to co n f ig ure de vice s e curity an d auth e n ticatio n s e ttin g s .

Se curity – A uth e n ticatio n Man ag e me n t

l SSL Mo de : Se le ct an SSL ( Se cure So cke ts L aye r) mo de to us e f o r e s tablis h in g a s e cure
co n n e ctio n be twe e n th e re ce ive r an d th e co n tro l s ys te m:

o En crypt an d Validatio n : Th e re ce ive r will re quire a us e rn ame an d pas s wo rd to
validate an e n crypte d SSL co n n e ctio n . En te r a us e rn ame an d pas s wo rd in th e
re s pe ctive f ie lds .

o En crypt : Th e re ce ive r will us e an e n crypte d SSL co n n e ctio n .
o O FF : Th e re ce ive r will n o t us e an SSL co n n e ctio n

Au t h e n t i c at i o n
By de f ault, auth e n ticatio n is re quire d to acce s s th e we b co n f ig uratio n in te rf ace o r to co n n e ct to
an A irMe dia Se rie s 3 re ce ive r th ro ug h Cre s tro n To o lbo x ™ s o f tware . W h e n a us e r atte mpts to
s ig n in to th e de vice f o r th e f irs t time , th e we b co n f ig uratio n in te rf ace pro mpts th e us e r to e n te r
a n e w admin is trato r us e rn ame an d pas s wo rd as de s cribe d in Co n n e ct to th e R e ce ive r ( o n
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pag e  5) . Th is us e rn ame an d pas s wo rd will be s ave d an d mus t be e n te re d wh e n re co n n e ctin g to
th e re ce ive r in th e f uture .

CA U TI O N : Do n o t lo s e th e admin is trato r us e rn ame an d pas s wo rd, as th e re ce ive r s e ttin g s
mus t be re s to re d to f acto ry de f aults to re s e t th e us e rn ame an d pas s wo rd. To re s to re th e
de vice to f acto ry de f aults , re f e r to R e s to re ( o n pag e  9 ) .

U s e th e f o llo win g A uth e n ticatio n Man ag e me n t s e ttin g s to add, de le te , an d e dit us e rs an d
g ro ups .

Cu rre n t U se r
Se le ct Curre n t U s e r to vie w an d e dit in f o rmatio n f o r th e curre n t re ce ive r us e r.

A uth e n ticatio n Man ag e me n t - Curre n t U s e r

Th e f o llo win g s e ttin g s are dis playe d f o r th e curre n t us e r:

l N ame : Th e ch o s e n us e rn ame
l A cce s s L e ve l : Th e acce s s le ve l g ran te d to th e us e r ( A dmin is trato r , Co n n e ct , O pe rato r ,

Pro g ramme r , o r U s e r )
l A ctive Dire cto ry U s e r : R e po rts wh e th e r th e curre n t us e r is (Y e s ) o r is n o t ( N o )

auth e n ticate d th ro ug h A ctive Dire cto ry® s o f tware

N O TE: A us e r mus t be adde d to an A ctive Dire cto ry g ro up be f o re th e us e r may be
s e le cte d as an active dire cto ry us e r. Fo r mo re in f o rmatio n , re f e r to G ro ups ( o n
pag e  6 7 ) .

l G ro ups : A n y g ro ups o f wh ich th e curre n t us e r is a me mbe r
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Se le ct Ch an g e Curre n t U s e r Pas s wo rd to ch an g e th e pas s wo rd f o r th e curre n t us e r. Th e Ch an g e
Pas s wo rd dialo g bo x is dis playe d.

Ch an g e Pas s wo rd Dialo g Bo x

En te r th e e x is tin g pas s wo rd in th e Curre n t Pas s wo rd f ie ld. Th e n , e n te r a n e w pas s wo rd in th e
Pas s wo rd f ie ld, an d re e n te r th e pas s wo rd in th e Co n f irm Pas s wo rd f ie ld.

Se le ct O K to s ave th e n e w pas s wo rd, o r s e le ct Can ce l to can ce l th e ch an g e .

U se rs
Se le ct U s e rs to vie w an d e dit in f o rmatio n f o r th e re ce ive r us e rs .

A uth e n ticatio n Man ag e me n t - U s e rs

En te r te x t in to th e Se arch . . . f ie ld to f in d an d dis play us e rs th at match th e s e arch te rm ( s ) .
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R e ce ive r us e rs are lis te d in table f o rmat. Th e f o llo win g in f o rmatio n is dis playe d f o r e ach us e r:

l U s e rn ame : Th e ch o s e n us e rn ame
l A D U s e r : R e po rts wh e th e r th e us e r is ( Y e s ) o r is n o t ( N o ) auth e n ticate d th ro ug h A ctive

Dire cto ry

N O TE: A us e r mus t be adde d to an A ctive Dire cto ry g ro up be f o re th e us e r may be
s e le cte d as an A ctive Dire cto ry us e r. Fo r mo re in f o rmatio n , re f e r to G ro ups ( o n th e
n e x t pag e ) .

I f th e re ce ive r us e rs s pan multiple pag e s , us e th e n avig atio n arro ws o n th e bo tto m o f th e pag e to
mo ve f o rward o r backward th ro ug h th e pag e s , o r s e le ct a pag e n umbe r to n avig ate to th at
pag e .

A n A ctio n co lumn is als o pro vide d f o r e ach us e r th at allo ws vario us actio n s to be pe rf o rme d. Th e
f o llo win g s e le ctio n s may be s e le cte d f ro m th e A ctio n co lumn :

l Se le ct th e in f o rmatio n butto n to vie w a us e r' s us e rn ame , A ctive Dire cto ry s tatus , an d
g ro up me mbe rs h ip.

l Se le ct th e e dit butto n to e dit a us e r' s pas s wo rd an d g ro up me mbe rs h ip.

l Se le ct th e tras h can butto n to de le te a us e r.

Cre at e U se r
Se le ct Cre ate U s e r to cre ate a n e w us e r. Th e Cre ate U s e r dialo g bo x is dis playe d.

Cre ate U s e r Dialo g Bo x
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l N ame : Th e ch o s e n us e rn ame
l A ctive Dire cto ry U s e r : Turn o n th e to g g le to us e auth e n ticatio n via A ctive Dire cto ry f o r th e

s e le cte d us e r.
l Pas s wo rd : En te r a n e w pas s wo rd f o r th e s e le cte d us e r.
l Co n f irm Pas s wo rd : R e e n te r th e pas s wo rd pro vide d in th e Pas s wo rd f ie ld.
l G ro ups : A dd th e us e r to o n e o r mo re g ro ups . Fo r mo re in f o rmatio n , re f e r to G ro ups

( be lo w) .

N O TE: A us e r mus t be adde d to an A ctive Dire cto ry g ro up to be s e le cte d as an A ctive
Dire cto ry us e r.

Se le ct O K to s ave an y ch an g e s an d to re turn to th e A uth e n ticatio n Man ag e me n t > U s e rs pag e .
Se le ct Can ce l to can ce l an y ch an g e s .

G ro u p s
Se le ct G ro ups to vie w an d e dit s e ttin g s f o r re ce ive r g ro ups . R e ce ive r g ro ups are us e d to g ro up
us e rs by acce s s le ve l an d A ctive Dire cto ry auth e n ticatio n s e ttin g s .

A uth e n ticatio n Man ag e me n t - G ro ups

En te r te x t in to th e Se arch . . . f ie ld to f in d an d dis play g ro ups th at match th e s e arch te rm ( s ) .

G ro ups are lis te d in table f o rmat. Th e f o llo win g in f o rmatio n is dis playe d f o r e ach g ro up:

l G ro up N ame : Th e ch o s e n us e rn ame
l A D G ro up : R e po rts wh e th e r th e g ro up is (Y e s ) o r is n o t ( N o ) auth e n ticate d th ro ug h A ctive

Dire cto ry
l A cce s s L e ve l : Th e acce s s le ve l g ran te d to th e us e r ( A dmin is trato r , Co n n e ct , O pe rato r ,

Pro g ramme r , o r U s e r )
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I f th e re ce ive r g ro ups s pan multiple pag e s , us e th e n avig atio n arro ws o n th e bo tto m o f th e pag e
to mo ve f o rward o r backward th ro ug h th e pag e s , o r s e le ct a pag e n umbe r to n avig ate to th at
pag e .

A n A ctio n co lumn is als o pro vide d f o r e ach g ro up th at allo ws vario us actio n s to be pe rf o rme d.
Th e f o llo win g s e le ctio n s may be s e le cte d f ro m th e A ctio n co lumn :

l Se le ct th e in f o rmatio n butto n to vie w a g ro up' s n ame , acce s s le ve l, an d A ctive
Dire cto ry s tatus .

l Se le ct th e tras h can butto n to de le te a us e r.

Cre at e G ro u p
Se le ct Cre ate G ro up at th e bo tto m o f th e pag e to cre ate a n e w re ce ive r g ro up. Th e Cre ate
G ro up dialo g bo x is dis playe d.

Cre ate G ro up Dialo g Bo x

Th e f o llo win g Cre ate G ro up s e ttin g s may be vie we d o r co n f ig ure d:

l N ame : En te r a g ro up n ame
l A cce s s L e ve l : Se le ct an acce s s le ve l f o r th e g ro up an d its us e rs f ro m th e dro pdo wn me n u
l A ctive Dire cto ry G ro up : Turn o n th e to g g le to us e auth e n ticatio n via A ctive dire cto ry f o r

th e g ro up

Se le ct O K to s ave an y ch an g e s an d to re turn to th e A uth e n ticatio n Man ag e me n t > G ro ups pag e .
Se le ct Can ce l to can ce l an y ch an g e s .
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80 2 . 1x Co n figur atio n
Se le ct 8 0 2 . 1x Co n f ig uratio n to dis play s e le ctio n s f o r co n f ig urin g I EEE 8 0 2 . 1x n e two rk
auth e n ticatio n f o r re ce ive r s e curity.

8 0 2 . 1x Co n f ig uratio n Tab Se le ctio n s

l I EEE 8 0 2 . 1x A uth e n ticatio n : Turn o n th e to g g le to us e 8 0 2 . 1x auth e n ticatio n f o r th e
re ce ive r.

l A uth e n ticatio n Me th o d : Se le ct an 8 0 2 . 1x auth e n ticatio n me th o d ( EA P-TL S Ce rtif icate o r
EA P MSCH A P V2 - pas s wo rd ) f ro m th e dro pdo wn me n u.

l Do main : I f EA P MSCH A P V2 - pas s wo rd is s e le cte d f o r A uth e n ticatio n Me th o d , e n te r a
do main n ame f o r auth e n ticatio n .

l U s e rn ame : I f EA P MSCH A P V2 - pas s wo rd is s e le cte d f o r A uth e n ticatio n Me th o d , e n te r a
us e rn ame f o r auth e n ticatio n .

l Pas s wo rd : I f EA P MSCH A P V2 - pas s wo rd is s e le cte d f o r A uth e n ticatio n Me th o d , e n te r a
pas s wo rd f o r auth e n ticatio n .

l En able A uth e n ticatio n Se rve r Validatio n : Turn o n th e to g g le to us e s e rve r validatio n f o r
e le vate d s e curity.

l Se le ct Trus te d Ce rtif icate A uth o ritie s : Se le ct trus te d CA s ( Ce rtif icate A uth o ritie s ) f ro m
th e pro vide d CA s to be us e d f o r s e rve r validatio n :

o Se le ct th e co rre s po n din g ch e ck bo x f o r e ach CA th at yo u wis h to make a trus te d CA .
o En te r a s e arch te rm in to th e te x t f ie ld to s e arch f o r an d dis play CA s th at match th e

s e arch te rm.
o Se le ct th e ch e ck bo x in th e s e arch f ie ld to s e le ct all CA s as trus te d CA s .
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Se le ct Man ag e Ce rtif icate s f ro m th e A ctio n me n u to add o r re mo ve CA s f ro m th e lis t. Th e
Man ag e Ce rtif icate s dialo g bo x is dis playe d with th e R o o t tab s e le cte d.

Man ag e Ce rtif icate s Dialo g Bo x - R o o t Tab

Se le ct R o o t , I n te rme diate , Mach in e , o r W e b Se rve r to s witch be twe e n th e dif f e re n t type s o f CA s .
Th e s ame s e ttin g s are pro vide d f o r e ach type o f CA .

En te r a s e arch te rm in to th e Se arch … te x t f ie ld to s e arch f o r an d dis play CA s th at match th e
s e arch te rm.

Th e f o llo win g in f o rmatio n is pro vide d f o r e ach type o f CA :

l N ame : Th e CA n ame
l Ex piry Date : Th e date an d time th at th e CA is s e t to e x pire

I f th e CA s s pan multiple pag e s , us e th e n avig atio n arro ws o n th e bo tto m o f th e pag e to mo ve
f o rward o r backward th ro ug h th e pag e s , o r s e le ct a pag e n umbe r to n avig ate to th at pag e .

Se le ct th e tras h can butto n in th e A ctio n co lumn f o r a CA to de le te it. Se le ct Y e s to de le te th e
ce rtif icate o r N o to can ce l.

Se le ct A dd [Type ] Ce rtif icate to add a CA o f o n e o f th e f o ur available type s ( R o o t , I n te rme diate ,
Mach in e , o r W e b Se rve r ) to th e lis t o f CA s . Th e A dd Ce rtif icate po p- up dialo g bo x is dis playe d.
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A dd Ce rtif icate Dialo g Bo x – Bro ws e

To add a n e w ce rtif icate :

1. Se le ct Bro ws e .

2 . N avig ate to th e CA f ile o n th e h o s t co mpute r.

3 . Se le ct th e CA f ile , an d th e n s e le ct O pe n .

4. I f re quire d, e n te r th e pas s wo rd us e d to e n crypt th e f ile .

5. Se le ct L o ad to lo ad th e CA f ile to th e re ce ive r. Th e uplo ad pro g re s s is s h o wn in th e dialo g
bo x .

6 . O n ce th e re ce ive r h as co mple te d th e uplo ad, s e le ct O K.

Se le ct th e x butto n to clo s e th e A dd Ce rtif icate dialo g bo x at an y time durin g th e uplo ad pro ce s s .
Se le ctin g th e x butto n be f o re th e CA f ile is uplo ade d to th e to uch s cre e n can ce ls th e uplo ad.

Se le ct th e x butto n to clo s e th e Man ag e Ce rtif icate s dialo g bo x an d to re turn to th e 8 0 2 . 1x
A uth e n ticatio n pag e .
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Ent erp ri se D ep l o yment O p t i o ns
Cre s tro n h as two o ptio n s f o r de plo yin g multiple A irMe dia re ce ive rs acro s s an e n te rpris e . Th e s e
to o ls can as s is t in de plo yin g an y n umbe r o f re ce ive rs th at an o rg an iz atio n may n e e d to de plo y.

XiO Clo ud® Ser vic e
Th e X iO  Clo ud® s e rvice allo ws s uppo rte d de vice s acro s s an e n te rpris e to be man ag e d an d
co n f ig ure d f ro m o n e ce n tral an d s e cure lo catio n in th e clo ud. Suppo rte d Cre s tro n ® de vice s are
co n f ig ure d to co n n e ct to th e s e rvice o ut o f th e bo x .

U s e o f th e s e rvice re quire s a re g is te re d X iO  Clo ud acco un t. To re g is te r f o r an X iO  Clo ud acco un t,
re f e r to www. cre s tro n . co m/Suppo rt/To o ls /L ice n s in g - R e g is tratio n /X iO - Clo ud- R e g is tratio n -
R o o m- L ice n s e s .

N O TE:  Th e de vice may be dis co n n e cte d f ro m th e X iO  Clo ud s e rvice by n avig atin g to th e
Clo ud Se rvice s tab in Cre s tro n  To o lbo x ™ s o f tware ( Fun ctio n s > De vice I n f o > Clo ud Se rvice s ) .
Fo r de tails , re f e r to th e Cre s tro n  To o lbo x h e lp f ile .

https://www.crestron.com/Products/Featured-Solutions/XiO-Cloud
https://www.crestron.com/Support/Tools/Licensing-Registration/XiO-Cloud-Registration-Room-Licenses
https://www.crestron.com/Support/Tools/Licensing-Registration/XiO-Cloud-Registration-Room-Licenses
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To co n n e ct th e de vice to th e X iO  Clo ud s e rvice :

1. R e co rd th e MA C addre s s an d s e rial n umbe r th at are labe le d o n th e s h ippin g bo x o r th e
de vice . Th e MA C addre s s an d s e rial n umbe r are re quire d to add th e de vice to th e
X iO  Clo ud s e rvice .

N O TE:  I f th e de vice h as multiple MA C addre s s e s , us e th e MA C addre s s th at is
pro vidin g th e primary co n n e ctio n back to th e n e two rk. Fo r mo s t de vice s , th e Eth e rn e t
MA C addre s s s h o uld be us e d. H o we ve r, if yo ur de vice is co n n e ctin g to th e n e two rk o ve r
a dif f e re n t pro to co l ( s uch as W i-Fi® co mmun icatio n s ) , us e th e MA C addre s s f o r th at
pro to co l in s te ad.

2 . L o g in to yo ur X iO  Clo ud acco un t at po rtal. cre s tro n . io .

3 . Claim th e de vice to th e X iO  Clo ud s e rvice as de s cribe d in th e X iO  Clo ud U s e r G uide .

Se le ct th e de vice f ro m th e clo ud in te rf ace to vie w its s tatus an d s e ttin g s . Th e de vice may n o w
als o be man ag e d an d as s ig n e d to a g ro up o r ro o m. Fo r mo re in f o rmatio n , re f e r to th e
X iO  Clo ud U s e r G uide .

N O TE:  Fo r X iO  Clo ud acco un ts with ro o m- bas e d lice n s e s , th e de vice mus t be adde d to a
lice n s e d ro o m be f o re its s tatus an d s e ttin g s can be vie we d.

Cr es tr o n D ep lo ymen t To o l fo r Po wer Sh ell® So ftwar e
Cre s tro n h as de ve lo pe d a to o l f o r cus to me rs with o ut th e ability to us e CPS to as s is t in de plo yin g
multiple de vice s with o ut th e n e e d to co n f ig ure e ach de vice in dividually. W ith th is to o l, an
admin is trato r h as th e ability to in put all o f th e s e ttin g s to be co n f ig ure d o n multiple re ce ive rs ,
an d th e n us e Po we rSh e ll® tas k-bas e d co mman d-lin e s h e ll an d s criptin g lan g uag e to co n f ig ure
th e de vice s acro s s a lo cal n e two rk.

M o dern Au t hent i c at i o n f o r EWS
Th is appe n dix pro vide s th e pro ce dure s re quire d to co n f ig ure Mo de rn A uth e n ticatio n ( O A uth 2 )
s uppo rt f o r A irMe dia s e rie s 3 re ce ive rs in th e Micro s o f t® EW S ( Ex ch an g e W e b Se rvice s ) s e rvice .

Th e Mo de rn A uth e n ticatio n auth o riz atio n mo de l is pro vide d by th e A z ure ® A ctive Dire cto ry®
s e rvice to in te g rate man ag e d A PI applicatio n s with th e s ame auth e n ticatio n mo de l us e d by th e
Micro s o f t 3 6 5 s o f tware R EST A PI s . O n ce Mo de rn A uth e n ticatio n is co n f ig ure d in EW S, th e
A irMe dia re ce ive r us e s th is acce s s me th o d to pro vide h e ig h te n e d us e r auth e n ticatio n .

U s e th e f o llo win g pro ce dure s to de f in e a n e w applicatio n in A z ure A ctive Dire cto ry. O n ce th e
applicatio n is de f in e d, multiple Cre s tro n de vice s can le ve rag e cale n dar in te g ratio n with
Micro s o f t 3 6 5 an d Mo de rn A uth e n ticatio n with o ut additio n al s e tup in th e Micro s o f t
EW S s e rvice .

https://portal.crestron.io/
https://p.widencdn.net/opd8op/mg_ug_crestron_xio_cloud_service
https://p.widencdn.net/opd8op/mg_ug_crestron_xio_cloud_service
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Cr eate th e Ap p lic atio n
1. Sig n in to th e A z ure po rtal with a us e r I D with s uf f icie n t pe rmis s io n s to cre ate an app.

2 . Se le ct A z ure A ctive Dire cto ry f ro m th e n avig atio n me n u.
A z ure A ctive Dire cto ry Se le ctio n
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3 . Se le ct A pp re g is tratio n s f ro m th e A z ure widg e t me n u.
A pp re g is tratio n s Se le ctio n

4. Se le ct + N e w re g is tratio n .
A pp re g is tratio n s - N e w re g is tratio n Scre e n
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A dialo g bo x f o r cre atin g th e app is dis playe d.

R e g is te r an applicatio n Dialo g Bo x

5. En te r th e f o llo win g in f o rmatio n :
l N ame : En te r a us e r- f acin g n ame o f th e applicatio n ( in th e A z ure e n viro n me n t) . Th is

can be an y s trin g 12 0 ch aracte rs o r le s s . I t is po s s ible to h ave mo re th an o n e
applicatio n re g is te re d with th e s ame dis play n ame .

l Suppo rte d acco un t type s : Se le ct th e s uppo rte d acco un t type . O n ly th e A cco un ts in
th is o rg an iz atio n al dire cto ry o n ly o ptio n is s uppo rte d by th e A irMe dia re ce ive r at th is
time .

N O TE:  Th e R e dire ct U R I  ( o ptio n al) s e ttin g s are n o t co n f ig ure d f o r th is applicatio n .

6 . Se le ct R e g is te r .
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Ob tain Auth en tic atio n ID s
O n ce th e app is re g is te re d, th e applicatio n an d dire cto ry I Ds mus t be o btain e d to co n n e ct th e
re ce ive r to th e A z ure A D app.

1. Se le ct A pp re g is tratio n s f ro m th e A z ure widg e t me n u.

2 . Se le ct th e applicatio n cre ate d f o r th e re ce ive r. A n applicatio n dialo g bo x is dis playe d.

3 . Se le ct O ve rvie w f ro m th e n avig atio n me n u. I n f o rmatio n abo ut th e A z ure app is pro vide d.
A pplicatio n O ve rvie w Scre e n

4. Co py th e f o llo win g f ie lds f ro m th e O ve rvie w pan e to an acce s s ible lo catio n . U s e th e Co py
to Clipbo ard butto n th at appe ars wh e n h o ve rin g o ve r e ach f ie ld to e n s ure accuracy.

l A pplicatio n ( clie n t)  I D :  Th e un ique ide n tif icatio n s trin g f o r th e A z ure app.
l Dire cto ry ( te n an t)  I D :  Th e un ique ide n tif icatio n s trin g f o r th e A z ure dire cto ry.

Co n figur e Additio n al Settin gs
Th e f o llo win g additio n al s e ttin g s can be co n f ig ure d f o r th e A z ure app. Th e s e s e ttin g s de f in e th e
us e r co n s e n t e x pe rie n ce , auth e n ticatio n de tails , an d A PI acce s s s co pe s available to th e
applicatio n .
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Bran di n g
Se le ct Bran din g un de r th e Man ag e s e ctio n o f th e applicatio n n avig atio n me n u to co n f ig ure
bran din g s e ttin g s f o r th e app.

A pplicatio n Bran din g Scre e n

Th e f o llo win g bran din g s e ttin g s can be co n f ig ure d f o r th e applicatio n :

l N ame :  R e quire d. Se t th e us e r- f rie n dly n ame o f th e applicatio n . Th is is th e s ame n ame th at
was de f in e d wh e n re g is te rin g th e applicatio n , but it can be ch an g e d h e re .

l U plo ad N e w L o g o :  Se t a us e r- f acin g lo g o f o r th is applicatio n th at appe ars o n th e co n s e n t
s cre e n . Th e imag e f ile f o r th e lo g o mus t me e t th e f o llo win g re quire me n ts :

o I mag e dime n s io n s o f 2 15 x 2 15 pix e ls
o Ce n tral imag e dime n s io n s o f 9 4 x 9 4 pix e ls
o U s e s th e f ile type . bmp, . jpg , o r . pn g
o File s iz e le s s th an 10 0 KB

l Privacy s tate me n t U R L :  Pro vide s a lin k to th e applicatio n privacy s tate me n t in th e co n s e n t
s cre e n .

l Publis h e r do main :  Se ts th e pro ce s s th at mus t be co mple te d to ve rif y o wn e rs h ip o f th e
do main . Mo s t us e rs will pro bably alre ady h ave a ve rif ie d do main . I f th e do main is n o t
ve rif ie d, th e applicatio n will wo rk, but th e co n s e n t s cre e n will warn th e us e r th e y are
co n s e n tin g to an un ve rif ie d applicatio n .
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Au t h e n t i c at i o n
Se le ct A uth e n ticatio n un de r th e Man ag e s e ctio n o f th e applicatio n n avig atio n me n u to co n f ig ure
auth e n ticatio n s e ttin g s f o r th e app.

A pplicatio n A uth e n ticatio n Scre e n

Th e f o llo win g auth e n ticatio n s e ttin g s can be co n f ig ure d f o r th e applicatio n :

l + A dd a Platf o rm :  Se le ct th is butto n to cre ate a platf o rm f o r app auth e n ticatio n . Th e
Co n f ig ure platf o rms pan e is dis playe d o n th e rig h t s ide o f th e s cre e n .
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Co n f ig ure platf o rms Pan e

Se le ct Mo bile an d de s kto p applicatio n s to dis play s e ttin g s f o r co n f ig urin g th is platf o rm.

Co n f ig ure De s kto p + de vice s Pan e

A z ure A D re quire s th e us e o f a re dire ct U R I , but th e A irMe dia re ce ive r do e s n o t. En te r a
valid U R I  addre s s an d s e le ct Co n f ig ure .

l Suppo rte d acco un t type s :  Se le ct an acco un t type f o r th e app. Th is s e ttin g is th e s ame as
th e o n e s e t wh e n re g is te rin g th e app an d s h o uld n o t ch an g e f ro m A cco un ts in th is
o rg an iz atio n al dire cto ry o n ly.

l De f ault Clie n t Type :  Th e Tre at applicatio n as a public clie n t to g g le mus t be s e t to e n able d.
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AP I  P e rmi ssi o n s
Se le ct A PI  Pe rmis s io n s un de r th e Man ag e s e ctio n o f th e applicatio n n avig atio n me n u to
co n f ig ure A PI  pe rmis s io n s f o r th e app.

A PI  Pe rmis s io n s Scre e n

Th e f o llo win g A PI  pe rmis s io n s s e ttin g s can be co n f ig ure d f o r th e applicatio n :

Se le ct + A dd a Pe rmis s io n to cre ate a n e w A PI  pe rmis s io n f o r th e app. Th e R e que s t
A PI  pe rmis s io n s pan e is dis playe d o n th e rig h t s ide o f th e s cre e n .

R e que s t A PI pe rmis s io n s Pan e
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To s e t th e A PI  pe rmis s io n s f o r EW S:

1. Se le ct Ex ch an g e to dis play a lis t o f pe rmis s io n s f o r EW S.
R e que s t A PI pe rmis s io n s Pan e - Ex ch an g e

2 . Ex pan d th e EW S acco rdio n .

3 . Fill th e ch e ckbo x n e x t to EW S. A cce s s A s U s e r. A ll to allo w th e applicatio n to make re que s ts
to th e Ex ch an g e W e b Se rvice s A PI o n be h alf o f th e co n f ig ure d us e r.

To s e t th e A PI  pe rmis s io n s f o r th e Micro s o f t® G raph f un ctio n :

1. Se le ct Micro s o f t G raph to dis play a lis t o f pe rmis s io n s f o r Micro s o f t G raph .
R e que s t A PI pe rmis s io n s Pan e - Micro s o f t G raph
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2 . Fill th e ch e ckbo x e s n e x t to th e f o llo win g s e ttin g s to e n able th e f un ctio n ality de s cribe d
be lo w:

l o f f lin e _ acce s s :  A llo ws th e applicatio n to re ce ive a R e f re s h To ke n , wh ich can be
e x ch an g e d f o r a n e w A cce s s To ke n , wh e n it e x pire s . Th is is re quire d f o r lo n g run n in g
applicatio n s , s o us e r co n s e n t is n o t re quire d e ach time an acce s s to ke n e x pire s .

l o pe n id :  A llo ws th e applicatio n to re ce ive an I D To ke n , wh ich pro vide s bas ic pro f ile
in f o rmatio n abo ut th e auth e n ticate d us e r. Th is s co pe is re quire d f o r th e n e x t two
s co pe s , as th e y are de live re d in th e I D To ke n .

l e mail :  Pro vide s th e e mail addre s s o f th e auth e n ticate d us e r. Th e applicatio n us e s
th is to g e t th e cale n dar addre s s if n o n e is e n te re d durin g de vice co n f ig uratio n .

l pro f ile :  Pro vide s bas ic pro f ile in f o rmatio n abo ut th e auth e n ticate d us e r, s uch as th e
dis play n ame an d ph o to U R L .

I f th e Micro s o f t G raph U s e r. R e ad s co pe is adde d auto matically, it can be re mo ve d. I f th e re
is a warn in g , it can be ig n o re d.

A PI  Pe rmis s io n s Scre e n - U s e r. R e ad Sco pe
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O p erat i o n
To pre s e n t co n te n t, us e o n e o f th e f o llo win g me th o ds :

l A irMe dia wire le s s pre s e n tatio n
l Co n n e ct a de vice to th e H DMI I N PU T po rt ( A M-3 2 0 0 ( -W F) ( -I ) mo de ls o n ly)

Fo r a de s criptio n o f th e re ce ive r' s f ro n t o f ro o m e x pe rie n ce , re f e r to Fro n t o f R o o m Ex pe rie n ce
( be lo w) .

Fo r in s tructio n s o n us in g A irMe dia wire le s s pre s e n tatio n , re f e r to Pre s e n t with A irMe dia ( o n
pag e  8 6 ) .

O ptio n ally, a TS- o r TSW - 7 0 s e rie s 7 in . o r 10 in . to uch s cre e n ( s o ld s e parate ly) can be us e d to
co n tro l th e re ce ive r an d s e le ct wh ich s o urce s are dis playe d. Fo r in s tructio n s o n us in g a to uch
s cre e n , re f e r to To uch Scre e n O pe ratio n ( o n pag e  10 1) .

Fro nt o f Ro o m Exp eri enc e
Th e f ro n t o f ro o m e x pe rie n ce co n s is ts o f two s cre e n s : th e we lco me s ce e n , wh ich is s h o wn wh e n
n o us e rs are pre s e n tin g , an d th e us e r pre s e n tatio n s cre e n . Th e in f o rmatio n s h o wn o n e ach s cre e n
can be mo dif ie d us in g th e re ce ive r' s we b co n f ig uratio n in te rf ace .

Welc o me Sc r een
W h e n n o us e rs are pre s e n tin g , th e we lco me s cre e n is s h o wn o n th e dis play de vice . Th e we lco me
s cre e n pro vide s date , time , co n n e ctio n , ro o m availability, an d o th e r in f o rmatio n as s h o wn in th e
f o llo win g imag e .

Fro n t o f R o o m Ex pe rie n ce - W e lco me Scre e n



8 5 • A irMe dia® Se rie s 3 R e ce ive rs Pro duct Man ual — Do c. 9 0 2 0 E

l Cus to miz able L o g o : Sh o ws th e Cre s tro n lo g o by de f ault. To uplo ad a cus to m lo g o , re f e r to
Co n n e cte d De vice s ( o n pag e  46 ) .

l Time , Date , R o o m N ame : Sh o ws th e time , date , an d co n f e re n ce ro o m n ame .
o Time /Date : To co n f ig ure time an d date in f o rmatio n , re f e r to Date /Time ( o n

pag e  3 4) .
o R o o m N ame : To s h o w, h ide , o r cus to miz e th e ro o m n ame , re f e r to G e n e ral Se ttin g s

( o n pag e  2 4) .
l R o o m A vailability : Sh o ws ro o m availability bas e d o n th e co n n e cte d cale n dar. To co n f ig ure

cale n dar s e ttin g s , re f e r to Se rvice s ( o n pag e  3 7 ) .
l Cus to miz able Backg ro un d : Sh o ws a s lide s h o w o f backg ro un ds by de f ault. To uplo ad a

cus to m backg ro un d an d/o r mo dif y th e s lide s h o w s e ttin g s , re f e r to Co n n e cte d De vice s ( o n
pag e  46 ) .

l Pre s e n tatio n O ptio n s : Sh o ws all o f th e available ways o f s h arin g co n te n t. W h e n a
pre s e n tatio n mo de is e n able d, th e pre s e n tatio n o ptio n tile will appe ar o n th e f ro n t o f ro o m
dis play. W h e n a pre s e n tatio n mo de is dis able d, th e pre s e n tatio n o ptio n tile will n o t
appe ar. To mo dif y th e f o n t s iz e o f th e o f th e te x t in e ach tile , re f e r to Co n n e cte d De vice s
( o n pag e  46 ) .

l Co n n e ctio n I n f o rmatio n : Sh o ws additio n al co n n e ctio n in f o rmatio n . To mo dif y wh at
in f o rmatio n appe ars , re f e r to Co n n e ctio n Dis play ( o n pag e  58 ) .

l Cus to m H e lp I n f o rmatio n : Sh o ws cus to m h e lp in f o rmatio n wh e n co n f ig ure d. To s e t
cus to m h e lp in f o rmatio n , re f e r to Co n n e cte d De vice s ( o n pag e  46 ) .

Us er Pr es en tatio n
W h e n a us e r is pre s e n tin g , th e us e r' s pre s e n tatio n an d additio n al co n n e ctio n in f o rmatio n is
s h o wn o n th e dis play de vice .

Fro n t o f R o o m Ex pe rie n ce Scre e n - U s e r Pre s e n tin g
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l U s e r' s Pre s e n tatio n : Sh o ws up to f o ur pre s e n tatio n s wh e n A irMe dia Can vas is e n able d.
Fo r mo re in f o rmatio n o n A irme dia Can vas , re f e r to A irMe dia Can vas ( o n pag e  10 9 ) . Fo r
mo re in f o rmatio n o n us e r pre s e n tatio n , re f e r to O pe ratio n ( o n pag e  8 4) .

l Co n n e ctio n I n f o rmatio n : Sh o ws th e time , re ce ive r co n n e ctio n in f o rmatio n , an d additio n al
co n n e ctio n in f o rmatio n . To co n f ig ure time an d date in f o rmatio n , re f e r to Date /Time ( o n
pag e  3 4) . To mo dif y th e co n n e ctio n in f o rmatio n s h o wn , re f e r to Co n n e ctio n Dis play ( o n
pag e  58 ) .

P resent wi t h Ai rM edi a
Th e re ce ive r us e s a clie n t applicatio n to s h are a W in do ws o r Mac de s kto p. Th e co mpute r mus t be
able to acce s s th e s ys te m o ve r th e n e two rk.

Cre s tro n o f f e rs a s tan dalo n e applicatio n f o r e n te rpris e de plo yme n ts . Th is applicatio n f e ature s
additio n al co n n e ctio n me th o ds an d de vice man ag e me n t. Fo r de tails , vis it pre s e n t. cre s tro n . co m .

Mo bile de vice s can s h are th e ir co n te n t us in g th e Cre s tro n A irMe dia app wh ich is available f o r iO S
an d A n dro id™ de vice s . Bo th apps may be us e d f o r f ull s cre e n s h arin g o n de vice s run n in g A n dro id
5. 0 L o llipo p o r iO S 8 an d abo ve . Do wn lo ad th e late s t ve rs io n o f th e s e apps f ro m th e A pp Sto re ®
app o r G o o g le Play™ s to re .

N O TE: Fo r additio n al de tails o n us in g A irMe dia, re f e r to th e A irMe dia Pre s e n tatio n G ate way
Se curity R e f e re n ce G uide ( Do c 7 6 9 3 ) .

E s tab lis h a Co mp uter Co n n ec tio n
To e s tablis h a co n n e ctio n f ro m a co mpute r to a re ce ive r:

https://present.crestron.com/
https://docs.crestron.com/en-us/7693/
https://www.crestron.com/getmedia/d84314e6-c085-47f6-a0c9-f0940410b16a/mg_dg_airmedia
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1. O pe n a we b bro ws e r o n th e co mpute r, an d n avig ate to th e we b addre s s o r I P addre s s
s h o wn o n th e dis play de vice . Th e we lco me s cre e n is dis playe d.
W e lco me Scre e n

2 . Se le ct Start Pre s e n tin g . Th e A irMe dia s cre e n will dis play.
A irMe dia Scre e n
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3 . Se le ct th e butto n f o r yo ur co mpute r’s o pe ratin g s ys te m to do wn lo ad th e clie n t
applicatio n . Th e clie n t applicatio n re quire s n o in s tallatio n . Th e applicatio n will be
do wn lo ade d an d run lo cally.

N O TE: W h e n us e d o n a Mac, th e A irMe dia clie n t applicatio n mus t be run f ro m with in
th e dis k imag e f ile . Do n o t drag th e applicatio n o ut o f th e dis k imag e f ile .

Sh ar e Co n ten t
Sh are co n te n t via A irMe dia wire le s s pre s e n tatio n f ro m a W in do ws co mpute r, a Mac, an iO S
de vice , o r an A n dro id de vice .
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Fro m a Wi n do w s Co mp u t e r
O n ce th e clie n t applicatio n is do wn lo ade d, co n te n t can be s h are d.

To s h are co n te n t f ro m a W in do ws co mpute r:

1. R un th e clie n t applicatio n . Th e Co n n e ct s cre e n appe ars an d lis ts an y dis co ve re d A irMe dia
de vice s .

Co n n e ct

2 . Se le ct Co n n e ct un de r th e de s ire d re ce ive r o r e n te r th e de vice ' s I P addre s s in th e s e arch bar
an d pre s s e n te r.

N O TE: Se le ct th e s tar butto n to th e le f t o f th e de s ire d re ce ive r to add o r re mo ve
th e re ce ive r f ro m th e f avo rite de vice s lis t. Se le ct th e f avo rite de vice s lis t butto n to
acce s s th e lis t.
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3 . I f a co de is re quire d, e n te r th e co de s h o wn o n th e dis play de vice . O th e rwis e , th e co n te n ts
o f th e co mpute r s cre e n will be pre s e n te d o n th e dis play co n n e cte d to th e re ce ive r. O n ce
co n n e cte d, th e clie n t applicatio n dis plays th e pre s e n tatio n co n tro ls .

Pre s e n tatio n Co n tro ls
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4. Dire ct th e pre s e n tatio n with th e f o llo win g co n tro ls :

l Do ck : Do ck th e pre s e n tatio n . W h e n do cke d, th e co mpute r n o lo n g e r s h are s its
s cre e n but re main s co n n e cte d to th e re ce ive r.

l Paus e : Start o r f re e z e th e co mpute r' s s cre e n .

l [Vo lume ] : Co n tro l th e o utput vo lume o f th e dis play.

l Dis co n n e ct : En d co n n e ctio n be twe e n th e co mpute r an d th e re ce ive r.
l U s e th e Scre e n s h arin g dro pdo wn me n u to s e le ct th e co n n e cte d s cre e n to pre s e n t.
l Se le ct Se s s io n co n tro l to o pe n th e Se s s io n me n u, wh ich lis ts e ach pre s e n te r alo n g

with co rre s po n din g pre s e n tatio n co n tro ls . U p to 10 pre s e n te rs can be co n n e cte d at
a time . U s e th e back arro w to re turn to th e pre s e n tatio n co n tro ls f o r th e co mpute r.

N O TES:
o I f th e co mpute r' s pre s e n tatio n is paus e d an d re s ume d by an o th e r

pre s e n te r, th e co mpute r will th e n re ce ive a pe rmis s io n re que s t be f o re th e
pre s e n tatio n re s ume s . To mo dif y th is s e ttin g , s e le ct O ptio n s > Se s s io n
De le g atio n .

o To dis able Se s s io n co n tro l, dis able th e Can vas Se s s io n Co n tro l s e ttin g in
th e de vice ' s we b co n f ig uratio n in te rf ace . Fo r mo re in f o rmatio n o n s e s s io n
co n tro l, re f e r to A irMe dia ( o n pag e  53 ) .
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l N avig ate to O ptio n s > Se ttin g s to cus to miz e A irMe dia s e ttin g s . A djus t th e s e ttin g s
be lo w an d s e le ct O K to s ave th e ch an g e s o r s e le ct Can ce l to can ce l.

A irMe dia Se ttin g s Dialo g Bo x

o Cre s tro n re co mme n ds turn in g th e A uto U pdate to g g le to O n .
o Cre s tro n re co mme n ds turn in g th e A uto Dis co ve ry to g g le to O n .
o W h e n U s e r L o cks th e Scre e n s e ts th e o pe ratio n o f th e clie n t s o f tware wh e n a

co n n e cte d co mpute r is lo cke d. Ch o o s e f ro m Sto p ( th e clie n t s to ps s h arin g
co n te n t) , Paus e ( th e clie n t paus e s s h arin g co n te n t) , an d N o th in g ( n o th in g
h appe n s ) .

o L ate n cy s e le cts th e amo un t o f late n cy in tran s mittin g th e s ig n al f ro m th e
co mpute r to th e re ce ive r. Se le ct A pplicatio n Mo de ( s h o rte s t) f o r th e le as t
amo un t o f late n cy ( be s t f o r s lide s ) o r Vide o Mo de ( Pre -Buf f e r) f o r a lo n g e r
amo un t o f late n cy ( be s t f o r buf f e rin g s h are d vide o ) .

o Trus te d Ce rtif icate O n ly validate s th e s e rve r ce rtif icate be f o re co n n e ctio n
o Sh o w O utlin e Bo rde r s e le cts wh e th e r o r n o t an o ran g e bo rde r appe ars o n th e

co mpute r' s s cre e n wh e n pre s e n tin g .
o Se t th e Q uality o f th e pro je cte d s ig n al ( 0 to 10 0 pe rce n t) .
o Se t th e Max FPS ( f rame s pe r s e co n d) re f re s h rate ( 1 to 3 0 ) .
o Se le ct th e L an g uag e dis playe d by th e clie n t applicatio n .

N O TE: Th e applicatio n mus t be re s tarte d wh e n s witch in g lan g uag e s .
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Fro m a M ac
O n ce th e clie n t applicatio n is do wn lo ade d, co n te n t can be s h are d.

To s h are co n te n t f ro m a Mac:

1. R un th e clie n t applicatio n . Th e Co n n e ct s cre e n appe ars an d lis ts an y dis co ve re d A irMe dia
de vice s .

En te r Co de Dialo g Bo x

2 . Se le ct Co n n e ct to th e rig h t o f th e de s ire d re ce ive r o r e n te r th e de vice ' s I P addre s s in th e
s e arch bar an d pre s s e n te r. Th e En te r Co de s cre e n appe ars .

N O TE: Se le ct th e s tar butto n to th e le f t o f th e de s ire d re ce ive r to add o r re mo ve
th e re ce ive r f ro m th e f avo rite de vice s lis t. Se le ct th e f avo rite de vice s lis t butto n to
acce s s th e lis t.
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3 . I f a co de is re quire d, e n te r th e co de s h o wn o n th e dis play de vice . Fo llo w th e o n s cre e n
in s tructio n s to pre s e n t. Se le ct O K to re turn to th e pre s e n tatio n co n tro ls .

Pre s e n tatio n Co n tro ls

4. Dire ct th e pre s e n tatio n with th e f o llo win g co n tro ls :

l : Do ck f un ctio n ality to be s uppo rte d in a f uture re le as e .

l : Co n tro l th e o utput vo lume o f th e dis play.

l : En d th e co n n e ctio n be twe e n th e co mpute r an d th e re ce ive r.
l Se le ct Se s s io n co n tro l f o r additio n al co n tro ls an d in f o rmatio n abo ut all pre s e n te rs .

Th e Se s s io n me n u o pe n s an d lis ts e ach pre s e n te r with co rre s po n din g pre s e n tatio n
co n tro ls . U s e th e back arro w to re turn to th e pre s e n tatio n co n tro ls f o r th e
co mpute r.

N O TE: To dis able Se s s io n co n tro l, dis able th e Can vas Se s s io n Co n tro l s e ttin g in
th e de vice ' s we b co n f ig uratio n in te rf ace . Fo r mo re in f o rmatio n o n Se s s io n
co n tro l, re f e r to A irMe dia ( o n pag e  53 ) .

l Se le ct O ptio n s > Se ttin g s in th e me n u bar to cus to miz e A irMe dia s e ttin g s .
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Fro m an i OS D e v i c e
Co n te n t can be s h are d f ro m an iO S de vice us in g th e built-in s cre e n mirro rin g f un ctio n ality.

To s h are co n te n t f ro m an iO S de vice :

1. O pe n th e A irMe dia applicatio n . Th e Co n n e ct s cre e n appe ars an d lis ts an y dis co ve re d
A irMe dia de vice s .

Co n n e ct

2 . Se le ct Co n n e ct n e x t to th e de s ire d re ce ive r o r e n te r th e re ce ive r' s I P addre s s in th e s e arch
bar an d pre s s En te r o n th e ph o n e ' s o n s cre e n ke ybo ard.

N O TE: Se le ct th e s tar butto n to th e le f t o f th e de s ire d re ce ive r to add o r re mo ve
th e re ce ive r f ro m th e f avo rite de vice s lis t. Se le ct th e f avo rite de vice s lis t butto n to
acce s s th e lis t.

3 . I f a co de is re quire d, e n te r th e co de s h o wn o n th e dis play de vice an d s e le ct O K. Scre e n
mirro rin g in s tructio n s appe ar.
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4. Fo llo w th e o n s cre e n in s tructio n s an d s e le ct O K . O n ce co n n e cte d, th e applicatio n o f f e rs
pre s e n tatio n co n tro ls .

Pre s e n tatio n Co n tro ls
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5. Dire ct th e pre s e n tatio n with th e f o llo win g co n tro ls :

l Do ck : Do ck f un ctio n ality to be s uppo rte d in a f uture re le as e .

l Dis co n n e ct : En d th e co n n e ctio n be twe e n th e de vice an d th e re ce ive r.
l Se le ct Se s s io n co n tro l to o pe n th e Se s s io n me n u, wh ich lis ts e ach pre s e n te r alo n g

with co rre s po n din g pre s e n tatio n co n tro ls . U p to 10 pre s e n te rs can be co n n e cte d at
a time . U s e th e back arro w to re turn to th e pre s e n tatio n co n tro ls f o r th e de vice .

N O TE: To dis able Se s s io n co n tro l, dis able th e Can vas Se s s io n Co n tro l s e ttin g in
th e de vice ' s we b co n f ig uratio n in te rf ace . Fo r mo re in f o rmatio n o n Se s s io n
co n tro l, re f e r to A irMe dia ( o n pag e  53 ) .

l Tap th e s e ttin g s butto n in th e to p le f t co rn e r to cus to miz e A irMe dia s e ttin g s .

N O TE: I f an o th e r pre s e n te r e n te rs f ulls cre e n mo de , pre s e n tatio n f ro m th e iO S
de vice will e n d. Th e iO S de vice will re main co n n e cte d to th e re ce ive r. I f th is
o ccurs , re s ume th e pre s e n tatio n by re pe atin g th e s cre e n mirro rin g in s tructio n s
de s cribe d in s te p 3 .
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Fro m an An dro i d D e v i c e
Co n te n t can be s h are d f ro m an A n dro id de vice us in g th e A irMe dia applicatio n .

To s h are co n te n t f ro m an A n dro id de vice :

1. O pe n th e A irMe dia applicatio n . Th e Co n n e ct s cre e n appe ars an d lis ts an y dis co ve re d
A irMe dia de vice s .

Co n n e ct

2 . Se le ct th e de s ire d re ce ive r o r e n te r th e re ce ive r' s I P addre s s in th e s e arch bar an d pre s s
En te r o n th e ph o n e ' s o n s cre e n ke ybo ard.

N O TE: Se le ct th e s tar butto n to th e le f t o f th e de s ire d re ce ive r to add o r re mo ve
th e re ce ive r f ro m th e f avo rite de vice s lis t. Se le ct Favo rite s to acce s s th e lis t.

3 . I f a co de is re quire d, e n te r th e co de s h o wn o n th e dis play de vice an d s e le ct O K. A
pre s e n tatio n co n f irmatio n me s s ag e appe ars .
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Pre s e n tatio n Co n f irmatio n

4. Se le ct Start n o w to be g in pre s e n tin g .
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To e n d th e pre s e n tatio n , make o n e o f th e f o llo win g s e le ctio n s :

l Sto p Pre s e n tatio n with A irMe dia : Sto p pre s e n tin g f ro m th e A n dro id de vice but re main
co n n e cte d to th e re ce ive r.

l Dis co n n e ct f ro m A irMe dia : Sto p pre s e n tin g f ro m th e A n dro id de vice an d dis co n n e ct f ro m
th e re ce ive r.

Pre s e n tatio n Scre e n
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U si n g M i rac ast
Miracas t is a mirro rin g pro to co l an d wire le s s te ch n o lo g y us e d to pro je ct yo ur s cre e n to th e
re ce ive r with o ut th e n e e d to in s tall an applicatio n o n yo ur W in do ws co mpute r.

To pre s e n t us in g Miracas t with an A irMe dia re ce ive r:

1. O pe n th e W in do ws co n n e ct me n u via th e W in do ws n o tif icatio n ce n te r o r via th e s h o rtcut 
( W in do ws ) + K. O n to uch - capable W in do ws 10 de vice s , s wipe in f ro m th e rig h t e dg e o f

th e s cre e n .

2 . Se le ct th e de s ire d re ce ive r f ro m th e lis t.

3 . I f a co de is re quire d, e n te r th e co de s h o wn o n th e dis play de vice .

Fo r mo re de tails o n us in g Miracas t with th e A irMe dia re ce ive r, re f e r to th e A irMe dia
Pre s e n tatio n G ate way Se curity R e f e re n ce g uide ( Do c 7 6 9 3 ) .

T o u c h S c reen O p erat i o n
A co n n e cte d to uch s cre e n run n in g . A V Frame wo rk s o f tware can be us e d to co n tro l
pre s e n tatio n s . U s e th e to uch s cre e n to co n tro l vo lume , s witch be twe e n s o urce s , an d s tart an d
s to p pre s e n tatio n s . Th e h o me s cre e n is dis playe d wh e n th e s ys te m s tarts .

Add a To uc h Sc r een
Th e re ce ive rs s uppo rt th e us e o f a TS- o r TSW - 7 0 s e rie s 7 in . o r 10 in . to uch s cre e n f o r s ys te m
co n tro l. A ddin g a to uch s cre e n to th e s ys te m re quire s an e n try in th e to uch s cre e n ’s I P table an d
lo adin g a to uch s cre e n pro je ct f ile to th e to uch s cre e n .

N O TE: Th e to uch s cre e n mus t be acce s s ible to th e re ce ive r o ve r th e n e two rk.

I P T ab l e E n t ry
A n I P table e n try mus t be cre ate d to dire ct th e to uch s cre e n to th e I P addre s s o r h o s t n ame o f
th e re ce ive r. Fo r in s tructio n s o n cre atin g an I P table e n try, re f e r to th e to uch s cre e n ' s pro duct
man ual:

l TSW - 57 0 , TSW - 7 7 0 , an d TSW - 10 7 0 Pro duct Man ual ( Do c. 8 550 )
l TS- 7 7 0 an d TS- 10 7 0 Pro duct Man ual ( Do c. 8 555)

L o ad a T o u c h S c re e n P ro je c t Fi l e
I f in te rn e t co n n e ctivity is available o n th e re ce ive r, th e s ys te m auto matically lo ads th e to uch
s cre e n pro je ct f ile o n ce th e I P table e n try is co mple te . To auto matically lo ad th e to uch s cre e n
pro je ct f ile , to uch s cre e n auto update mus t be e n able d as de s cribe d in Co n n e cte d De vice s ( o n
pag e  46 ) .

https://docs.crestron.com/en-us/7693/
https://docs.crestron.com/en-us/7693/
https://docs.crestron.com/en-us/8550/
https://docs.crestron.com/en-us/8555/


Pro duct Man ual — Do c. 9 0 2 0 E A irMe dia® Se rie s 3 R e ce ive rs • 10 2

To do wn lo ad th e to uch s cre e n pro je ct f ile , re f e r to th e re ce ive r' s pro duct pag e :

l A M-3 10 0 -W F
l A M-3 10 0 -W F-I
l A M-3 2 0 0
l A M-3 2 0 0 -W F
l A M-3 2 0 0 -W F-I

Fo r de tails o n man ually lo adin g a to uch s cre e n pro je ct f ile , re f e r to th e to uch s cre e n ' s pro duct
man ual:

l TSW - 57 0 , TSW - 7 7 0 , an d TSW - 10 7 0 Pro duct Man ual ( Do c. 8 550 )
l TS- 7 7 0 an d TS- 10 7 0 Pro duct Man ual ( Do c. 8 555)

Sc r een Co n tr o ls
W h e n co n n e cte d, th e to uch s cre e n will dis play th e h o me s cre e n .

H o me Scre e n

Th e f o o te r bar pro vide s th e s ame butto n s re g ardle s s o f wh ich s cre e n is s e le cte d. R e f e r to th e
f o llo win g table s f o r mo re in f o rmatio n o n f o o te r butto n f un ctio n ality.

Fo o te r Butto n s

Th e mo re butto n n avig ate s to th e s e le ctio n s cre e n .

Th e in f o butto n n avig ate s to th e in f o rmatio n s cre e n .

Th e vo lume lo we r butto n lo we rs th e de vice vo lume in cre me n tally.

Th e vo lume rais e butto n rais e s th e de vice vo lume in cre me n tally.

https://www.crestron.com/model/6511540
https://www.crestron.com/model/6511541
https://www.crestron.com/model/6511482
https://www.crestron.com/model/6511483
https://www.crestron.com/model/6511484
https://docs.crestron.com/en-us/8550/
https://docs.crestron.com/en-us/8555/


10 3 • A irMe dia® Se rie s 3 R e ce ive rs Pro duct Man ual — Do c. 9 0 2 0 E

N O TE: Vo lume co n tro ls are o n ly pre s e n t wh e n th e s ys te m is co n n e cte d to a dis play de vice
th at s uppo rts vo lume co n tro l.

Ac c e ss t h e S yst e m I n f o S c re e n
To acce s s th e Sys te m I n f o s cre e n , tap an d h o ld th e in f o rmatio n butto n o n th e h o me s cre e n
f o r 2 0 s e co n ds .

Th e Sys te m I n f o s cre e n pro vide s th e de vice I P addre s s , th e de vice h o s tn ame , th e Cre s tro n Fus io n
s e rve r co n n e ctio n s tatus , th e Cre s tro n Fus io n ro o m n ame , th e de vice MA C addre s s , th e de vice
s e rial n umbe r, an d th e . A V Frame wo rk ve rs io n n umbe r.

Sys te m I n f o s cre e n

T h e Fu n c t i o n M e n u
Tap th e mo re butto n o n th e h o me s cre e n to dis play th e f un ctio n me n u.

Fun ctio n Me n u
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l Tap H o me to dis play th e H o me s cre e n .

l Tap Pre s e n t to vie w pre s e n tatio n o ptio n s . Fo r de tails , re f e r to Pre s e n t a So urce ( o n
pag e  10 7 ) .

l Tap th e back butto n to re turn to th e pre vio us s cre e n

Ro o m Sc h edulin g
Th e H o me s cre e n is us e d to re s e rve th e co n f e re n ce ro o m.

Tap H o me to dis play th e h o me s cre e n . Th e h o me s cre e n dis plays th e curre n t s tatus o f th e
ro o m.

R o o m Av ai l ab l e
I f th e ro o m is available f o r us e , th e to uch s cre e n pro vide s th e f o llo win g in f o rmatio n :

l Th e time re main in g ( in min ute s ) un til th e n e x t s ch e dule d me e tin g o ccurs
l A R ESER VE N O W butto n th at allo ws an ad h o c me e tin g to be s ch e dule d th ro ug h th e

to uch s cre e n

H o me Scre e n – A vailable R o o m

R o o m R e se rv e d
I f th e ro o m is n o t available , th e h o me s cre e n pro vide s th e f o llo win g in f o rmatio n :

l Th e time re main in g ( in min ute s ) un til th e curre n t me e tin g e n ds
l Th e duratio n , n ame , an d o rg an iz e r o f th e s ch e dule d me e tin g

Y o u can us e th e ro o m f o r th e re main in g time available o r re s e rve th e ro o m f o r an o th e r time .
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H o me Scre e n – R e s e rve d R o o m

R e se rv e t h e R o o m
To re s e rve an ad h o c me e tin g f ro m th e h o me s cre e n wh e n th e ro o m is available :

1. Tap R ESER VE N O W o n th e h o me s cre e n . Th e N e w Me e tin g s cre e n is dis playe d.

N O TE: R ESER VE N O W me e tin g s may o n ly be s ch e dule d f o r th e curre n t day.

N e w Me e tin g Scre e n
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2 . Tap o n e o f th e available me e tin g e n d time s to s e t th e duratio n o f th e me e tin g . Th e ro o m
can be re s e rve d f o r up to th re e le n g th s :

l U n til th e curre n t h alf h o ur in te rval e n ds ( I f th e curre n t time is 4: 44 pm, th e e n d time
f o r th is o ptio n is 5: 0 0 pm. ) Th is is th e de f ault s e ttin g .

l U n til th e curre n t h alf h o ur in te rval e n ds plus 3 0 min ute s ( I f th e curre n t time is 4: 44
pm, th e e n d time f o r th is o ptio n is 5: 3 0 pm. )

l U n til th e curre n t h alf h o ur in te rval e n ds plus 6 0 min ute s ( I f th e curre n t time is 4: 44
pm, th e e n d time f o r th is o ptio n is 6 : 0 0 pm. )

N O TE: Th e s e o ptio n s are available o n ly if a me e tin g is n o t alre ady s ch e dule d durin g
th e s e time s .

3 . Tap R ESER VE N O W to re s e rve th e me e tin g .

To dis card th e re s e rvatio n , tap CA N CEL .
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Pr es en t a So ur c e
To pre s e n t a co n n e cte d s o urce , tap Pre s e n t f ro m th e f un ctio n me n u. Th e Pre s e n t a So urce
s cre e n appe ars . Th e Pre s e n t a So urce s cre e n allo ws co n te n t to be ro ute d f ro m a co n n e cte d
de vice to th e main dis play in th e ro o m.

Pre s e n t a So urce Scre e n

To pre s e n t co n te n t f ro m a s o urce de vice , s e le ct o n e o f th e available pre s e n tatio n o ptio n s . Th e
s o urce is co n tro lle d dire ctly th ro ug h th e to uch s cre e n .

I f a s o urce is active , a Sto p butto n is s h o wn . Tap th e Sto p butto n to s to p ro utin g th e s o urce
to th e dis play.
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P re se n t v i a H D M I
To dis play co n te n t f ro m a s o urce co n n e cte d via H DMI , tap H DMI . Th e f o llo win g s cre e n will
appe ar.

Pre s e n t Scre e n - H DMI So urce

Th e do t in th e ce n te r o f th e s cre e n turn s g re e n if th e s o urce is co n n e cte d an d turn s re d if th e
s o urce is dis co n n e cte d.

W h e n do n e pre s e n tin g , tap Sto p .

To re turn to th e pre vio us s cre e n , tap < Pre s e n tatio n Type s . Tappin g < Pre s e n tatio n Type s do e s
n o t dis co n n e ct th e s o urce .

P re se n t v i a Ai rM e di a
Tap W ire le s s to dis play co n te n t f ro m a de vice co n n e cte d th ro ug h A irMe dia. Th e A irMe dia® s cre e n
is dis playe d with in s tructio n s to pre s e n t with A irMe dia.

A irMe dia® Scre e n

R e f e r to Co n tro l Multiple So urce s ( o n th e n e x t pag e ) f o r in s tructio n s o n co n tro llin g an A irMe dia
pre s e n tatio n f ro m th e to uch s cre e n .
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R e f e r to Pre s e n t with A irMe dia ( o n pag e  8 6 ) f o r in s tructio n s o n co n n e ctin g to A irMe dia an d
s h arin g co n te n t.

Air Media Can vas
W h e n co n f ig ure d, th e re ce ive r can s h o w multiple s o urce s o n th e dis play de vice s imultan e o us ly.
Th e to uch s cre e n is us e d to man ag e th e s o urce s s h o wn o n th e dis play de vice .

N O TE:  Fo r de tails o n co n f ig urin g th e re ce ive r to us e th e A irMe dia Can vas f e ature , re f e r to
A irMe dia ( o n pag e  53 ) .

W h e n A irMe dia Can vas an d Can vas Se s s io n Co n tro ls are e n able d, th e Pre s e n t a So urce s cre e n
appe ars as s h o wn be lo w.

Pre s e n t a So urce Scre e n

Co n t ro l M u l t i p l e S o u rc e s
To co n tro l multiple s o urce s us in g Can vas Se s s io n Co n tro ls :
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1. Co n n e ct all s o urce s to th e re ce ive r.

2 . Tap th e f irs t s o urce f o r pre s e n tatio n . Th e co n te n t will appe ar o n th e dis play de vice with
pre s e n tatio n co n tro ls .

l Se le ct th e vo lume butto n to mute o r un mute th e s o urce ' s vo lume .

l Se le ct Sto p to do ck th e pre s e n tatio n . W h e n do cke d, th e s o urce s to ps pre s e n tin g
but re main s co n n e cte d to th e dis play. Se le ct th e play butto n to re s ume
pre s e n tin g . W h e n re s umin g a pre s e n tatio n , a pe rmis s io n re que s t is s e n t to th e
s o urce de vice . Th e re que s t mus t be acce pte d be f o re th e pre s e n tatio n re s ume s .

l Se le ct th e dis co n n e ct butto n to dis co n n e ct th e s o urce f ro m th e re ce ive r.

3 . Tap < Pre s e n tatio n Type s . Th e to uch s cre e n will s h o w th e co n n e cte d s o urce with th e
pre s e n tatio n co n tro ls de taile d in th e pre vio us s te p.



111 • A irMe dia® Se rie s 3 R e ce ive rs Pro duct Man ual — Do c. 9 0 2 0 E

4. Tap th e s e co n d s o urce f o r pre s e n tatio n . Th e dis play de vice will s h o w th e two s o urce s s ide
by s ide .

N O TE: Th e do ck co n tro l f e ature will be imple me n te d f o r A pple ® de vice s in a f uture
re le as e . Se le ct th e dis co n n e ct butto n to e n d th e pre s e n tatio n an d dis co n n e ct th e
s o urce de vice .

5. Tap < Pre s e n tatio n Type s . Th e to uch s cre e n will s h o w th e two co n n e cte d s o urce s s ide by
s ide .

6 . ( O ptio n al) Tap mo re s o urce s to pre s e n t as n e e de d. Th e to uch s cre e n will s h o w all
co n n e cte d s o urce s s ide by s ide , an d th e pre s e n tatio n s will be arran g e d o n th e dis play
de vice .

N O TE: I f th e max imum amo un t o f pre s e n te rs is re ach e d an d an o th e r s o urce is
s e le cte d, th e n th e f irs t s o urce will be do cke d ( A irMe dia us e r) o r dis co n n e cte d ( h ard
wire d in puts , A irPlay co n n e ctio n , o r Miracas t co n n e ctio n ) an d th e late s t s o urce will
take its place o n th e dis play. W h e n do cke d, th e s o urce s to ps pre s e n tin g but re main s
co n n e cte d to th e dis play. To adjus t th e max imum amo un t o f s o urce s th at can pre s e n t
s imultan e o us ly, re f e r to G e n e ral Se ttin g s ( o n pag e  54)
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S w i t c h t o S i n g l e S o u rc e
W h e n two s o urce s are s h o wn o n th e dis play de vice , tap Sto p to re mo ve th e s o urce ' s
pre s e n tatio n f ro m th e dis play de vice . Th e re main in g s o urce will be pre s e n te d in f ull s cre e n .

S w ap S o u rc e s
W h e n two s o urce s are s h o wn o n th e dis play de vice , tap Swap So urce s to s witch th e po s itio n s o f
two s o urce s .

W h e n mo re th an two s o urce s are s h o wn o n th e dis play de vice , th e Swap So urce s butto n is
un available .
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Ap p endi x: Wi rel ess
Co nf erenc i ng S u p p o rt ed
P eri p heral s
Th e f o llo win g pe riph e rals will be s uppo rte d in wire le s s co n f e re n cin g mo de . 1 A dditio n al de vice s
will be adde d o ve r time .

Bran d Mo de l Type

Cis co W e bkit Min i A ll-I n -O n e Sys te ms ( Kits /So un dbars )

Cre s tro n U S-SB1-A V/CA M A ll-I n -O n e Sys te ms ( Kits /So un dbars )

Jabra Pan acas t 50 A ll-I n -O n e Sys te ms ( Kits /So un dbars )

Cre s tro n U C-SB1 Micro ph o n e s /Spe ake rph o n e s /Spe ake rs

To re que s t s uppo rt f o r a s pe cif ic pe riph e ral, us e th is f o rm .

1. R e quire s f e ature e n able me n t, co min g s o o n .

Topics


Th is pag e is in te n tio n ally le f t blan k.
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