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Supply Chain Optimization (SCO) 
Ocean Training
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URL Link to SCO SystemsURL Link to SCO Systems

https://otmgtm-a589385.otm.us2.oraclecloud.com
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Supply Chain Optimization (SCO)Supply Chain Optimization (SCO)

Mission Statement
Implement a sustainable supply chain process to support operational management of 
physical and information flow across Supply Chain through the use of Best in Class 
Logistics systems and resources to improve Speed, Reliability, and Cost

Program Objectives
• Select the Best Mode, Service Level and Provider to meet each shipment’s 

Required Date
• Implement bid award through system-driven routing

• Provide carrier performance data “One Source of Truth” and metrics are used to 
handicap carriers in Transformational Bids

• Single Track and Trace system for ALL modes
• Provide business units visibility to shipping practices at site level to drive continuous 

process improvement 
• Improve carrier billing by providing standardized shipping documents and 

confirmation of shipment delivery
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Monitor

Supply Chain Optimization
Ensuring On-Time Delivery to Need by Date
Supply Chain Optimization
Ensuring On-Time Delivery to Need by Date

Plan

ExecuteSettle

Order

Supply
Chain

Analytics

2) Plan Shipments:
• Consolidation
• Route Selection
• Carrier & Equipment
• Service / Schedule

3) Execute Shipments:
• Tender
• Tender Response
• Status Updates

1) Transportation Order:
Shipper Enters Request 

• Manual Order Entry
• Automated Order Entry (AOE)
• ERP Integration 

5a) Invoice Settlement:
• Shipment/Order Allocation
• Invoice Payment File to 3rd Party 

Audit Provider

5b) Invoice Settlement:
Execute Payment

• Invoiceless Process
• Match-Pay Process

4) Monitor:
• Event / Exception 

Management
• Track & Trace / Visibility
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Steps for First Time login

As long as you check “Remember my choice” box the first time you login into the 
system, this step will not be required for future logins

Follow the steps below:
1. Enter Entity Domain : a589385
2. Check “Remember my choice” box
3. Click “Go”
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Single Sign-On Login

Emerson users will be signed in using credentials from       
Emerson Network

Click here and check “Remember my 
choice” box to be immediately directed 
to SCO home screen for future logins

This section is 
for Non-
Emerson users 
(i.e. suppliers, 
carriers, etc)
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Company Sign InCompany Sign In

Additional login will be prompted if you are not on               
Emerson Network

Enter your 
Emerson network 

credential here
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Users with non-Emerson email address will receive an email with 
login credential details from Oracle

Email contains account 
information needed for 

first time login

Login Credential EmailLogin Credential Email
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Single Sign-On Login

Enter login credential 
provided in the email 

from Oracle

User’s individual Email Address is the new login credential

Do NOT login from here if your 
email address does not end 
with “emerson.com”
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Changing Password
First Time Login 

Steps to complete: 
1. Copy the temporary password provided in the email
2. Paste it in the “old password” field
3. Enter new password 
4. Re-enter new password
5. Answer all the security questions
6. Click Submit

Completing security questions in the initial login is needed to 
support self-service password reset
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Home Screen Icons 
Glossary
Home Screen Icons 
Glossary

Create new orders, search existing orders and create 
new template

Icon Description Remarks

View shipments details and check on shipment 
status/track and trace

Download/view shipping documents, status exception 
report, inbound shipment report

Run dashboard and adhoc reports which includes 
Cass financial data and SCO metrics

View invoice details processed by freight payment 
company

View SCO location information

Run rate inquiry for all Emerson contracted rates (all 
modes)

Available for user roles who 
creates transportation orders

Not available for Supplier role

Not available for Supplier role

Only available for certain roles

Only available for certain roles

Automated order entry by uploading csv file

Only available for certain roles

Only available for certain roles

Only available for certain roles
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Orders MenuOrders Menu

Click on this icon to create an international Air Cargo order or template 
for shipments between continents, cross custom border(s)

Click on this icon to create regional order or template for Ground shipments (i.e. 
TL, LTL, ground expedite) that are Intra-Europe, Intra US, Canada or Mexico, or 
between US, Canada, and Mexico. Domestic air shipments between North 
America countries (US, Canada, Mexico) are to be created from Regional Order 
icon.

Click on this icon to search existing orders for all order types (Air or 
regional)

Click on this icon to search existing templates all order types (Air or 
Regional)

Click on this icon to create an international Ocean order or template for 
shipments between continents, cross custom border(s)
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Ocean Order CreationOcean Order Creation

Click here to view How to 
create/use template

To create an Ocean order, click on the icon to expand the 
menu

Then, click on the 
New Order icon

Click Submit
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Data Entry
Shipper Reference Numbers
Data Entry
Shipper Reference Numbers

*denotes mandatory field

For multiple/additional reference 
numbers, select 

Additional_Reference_Numbers 
from the drop down list. 

Click here to 
save all the 

remarks

1. Shipper and Consignee Reference numbers 
are searchable fields

2. Remarks entered is for informational 
purposes only. It is not being considered 
when creating a shipment

Enter the reference numbers 
in the Remark Text field (free 

text format).
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Data Entry
Source and Destination Location
Data Entry
Source and Destination Location

*denotes mandatory field

Pickup (Source) and Delivery 
(Destination) locations. Use the 

icons next to it to search, view, or 
create new location
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Data Entry
Create New (Adhoc) Location
Data Entry
Create New (Adhoc) Location

1. To save time, it is best to search for the location first before creating a new location. More than 
likely the location already exists in the system

2. If the new location created will be used again, make sure to uncheck the Temporary box. By 
doing so, the newly created location will be available for future uses

3. Please refrain from using special characters (i.e. %,!,~,|,{,}, etc) in the location name and 
address line

Click here once address 
information is populated

Click here to 
create a new 
location

Click here to 
create a new 

location. 

Populate complete 
address information

7 Steps to create a brand new adhoc location: 

1 2
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Create New (Adhoc) Location
Cont’d
Create New (Adhoc) Location
Cont’d

3

4
5

6

7

Click here

When this window appears, just click 
on Save. NO other action required

When this window appears, Click on 
Contact Information

Populate the contact 
information. This information is 
needed for the service provider 

to arrange pickup/delivery

Click 
Finished
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Must select time 
before selecting the 
date. Otherwise, the 
time will be default to 
entry time

Click on calendar 
icon to display the 

calendar

Data Entry
Pick Up and Delivery Dates
Data Entry
Pick Up and Delivery Dates

Date Type Definition Remarks
Early Pickup Date Earliest date and time freight 

available for pickup
Mandatory

Late Pickup Date Latest date and time freight 
must be picked up

Optional

Early Delivery Date Earliest date and time freight 
can arrive 

Optional

Late Delivery Date Need by date and time when 
freight must arrive

Mandatory
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Order Entry Lead Time
Guidelines and Best Practice
Order Entry Lead Time
Guidelines and Best Practice
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Truckload Spot Bid % By Tender Leadtime 
(Days)

# Tenders % Spot Bids

Air Cargo

• Same day pickup, 
booking should be 
entered prior to noon

• Non-same day 
pickup, booking can 
be entered anytime 
throughout the day

Truckload 

• Booking should be 
entered with 3-day 
minimum lead time 
from pickup date

• Allowing enough 
notification to the 
carrier will reduce 
premium cost

Less than Truckload

• Same day pickup, 
booking should be 
entered prior to noon

• Non-same day 
pickup, booking can 
be entered anytime 
throughout the day

System will not accept 
booking with past 
pickup date and time

Ocean

• Booking should be 
entered with 14-day
minimum lead time 
from sail date

• Cargo ready date must 
be at minimum 7-day 
prior to sail date
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Data Entry
Service Type and Incoterms
Data Entry
Service Type and Incoterms

Determines where the 
cargo will be made 

available to the 
forwarder and where 
cargo will be handed 

over to consignee

Defines Seller and 
Buyer Risk and Cost

Program does not 
validate the correlation 
between service type 
and Incoterm

If “Other Location” is selected 
in the Named Place field, enter 

the location name here 

Incoterm’s Named 
place of delivery 

Service 
Type

Definition

DTP Door to Port

DTD Door to Door

PTP Port to Port

PTD Port to Door
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Data Entry
Origin and Destination Ports (Intercontinental only)
Data Entry
Origin and Destination Ports (Intercontinental only)

If freight must be originated or terminated 
at certain ocean port, populate the origin 
or destination port field with the port code

Service 
Type

Definition

DTP Door to Port

DTD Door to Door

PTP Port to Port

PTD Port to Door

Add the Special Instructions with Remarks on customer or 
custom clearance requirements Populating the Origin/Destination 

port is to ensure that freight is 
routed to the expected port to 
meet certain requirements. If 

these fields are left blank, freight 
will be routed from/to Emerson’s 

preferred port
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Data Entry
Payment Method
Data Entry
Payment Method

Determine the responsible 
party of the freight  charges

System will validate payment 
method selection. Order will not 

be created if the selected 
responsible party is not setup 

with billing information

When ThirdParty payment method is selected, scroll down to Involved 
parties section 

Select location ID other 
than origin/destination that 

is responsible for the 
freight

Select by 
contact

Select Responsible 
Party from the list
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Data Entry
Hazardous Materials
Data Entry
Hazardous Materials

Hazmat indicator allows the system to 
properly tender freight to carrier that 

can move hazmat freight and the 
electronic tender will reflect the hazmat 
requirement. Shippers are responsible 

to provide necessary supporting 
documents to carrier

Select whether freight 
contains Hazardous 

materials

Default value is set to “NO”
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Data Entry
In-Bond Cargo
Data Entry
In-Bond Cargo

In-bond cargo indicator allows the 
system to properly tender freight only to 

carrier(s) that has POA signed with 
Emerson legal entity. Shippers are 
responsible to provide necessary 
supporting documents to carrier

Select whether freight is 
Bonded

Default value is set to “NO”
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Data Entry
Ship Unit information
Data Entry
Ship Unit information

Accurate shipping characteristics is 
important to determine the right mode, 

equipment and freight cost

Freight Class/Commodity Code is 
only required for shipments coming 

from or going to US. Must select 
NMFC_Class from the drop down 

list before searching for 
Commodity Code values

# of handling 
units being 

shipped

Packaging type

Product 
description

Weight of each 
packaging unit

Dimensions of each 
packaging unit
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Data Entry
Remarks
Data Entry
Remarks

Free form text field

Select additional instructions 
to be included in the tender or 

shipping documents 1. Use the “Remarks” field to include additional 
information that you’d like to pass on to the 
service providers. For instance, appointment 
required, phone number to schedule 
appointment, special delivery/pickup schedules, 
etc.  

2. Remarks entered is for informational purposes 
only. It is not being considered when creating a 
shipment

3. Please refrain from using special characters (i.e. 
%,!,~,|,{,}, etc) in the location name and address 
line

Click here 
to Save
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Data Entry
Custom Broker Info
Data Entry
Custom Broker Info

Click here to search for 
Custom Broker List

1

2 Type “Broker” in the Contact ID field 
and select “Contains” from the list

3 Click 
Search

5 Click 
Finish

4 Select the Custom Broker 
Name from the list

If requested Custom Broker is not on 
the list, sent email to 

scosupport@emerson.com to have 
the custom broker setup in the system

Select “By Contact” 
from the list

6
Select “Broker” from 

the list

7

Click 
Save

8
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Data Entry
Finishing Data Entry
Data Entry
Finishing Data Entry

Click here to Submit 
the booking

Order release # start with the year, month, 
date of when the order is created in the 

system

A system generated 
order release # will be 

assigned to your 
booking
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Creating a TemplateCreating a Template

Select the Order Type for the new template 
(i.e. Air, Regional, Ocean)

To create a new template, simply leave the ID field blank
To copy an existing template, populate the ID field with the 

existing template ID

Click here to create 
the new template
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Creating a TemplateCreating a Template

Template ID must be unique and no special 
characters (i.e. %,$,&, etc) as it will corrupt 

the template and make it un-editable

The following fields must be populated when 
creating a new template:
1. Template ID 
2. Source Location
3. Destination Location
4. Select “Standard” from Template Type
5. At minimum 1 ship unit line

Once you click on Submit button, you’ll 
receive a confirmation that a new template 

has been created successfully



31

Using Existing TemplateUsing Existing Template

Enter the Template 
ID here

Click Search

Click here to search 
for the template

2

1

3

4

Selected template ID will be 
populated. Click Submit

6

Select the Template 
ID then click Finish

5
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Search Existing OrdersSearch Existing Orders

Enter your order 
search parameters

Click Search
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Order Search Results ScreenOrder Search Results Screen

Order type in the search result screen displays which 
data entry screen used to create the order release
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Edit an Existing Order ReleaseEdit an Existing Order Release

Check on the radio 
button next to the order 

ID

Click on the pencil icon 
after selecting the order 

2

Once edits are made to 
the order, click on 
Finished button

3

1
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Order Release 
Planning Status Definitions
Order Release 
Planning Status Definitions

= No intervention        = Manual Intervention by SCO Team

Planning_New: New order successfully created. Will plan to a shipment

Planning_Executed_Final: Order successfully planned to a shipment

Planning_Unscheduled: Order no longer linked to a shipment. Will re-plan 
and new shipment ID will be created

Planning_Planned_Failed: Order fails planning. Manual intervention required

Planning_Planned_Hold: Either order has been cancelled or order has 
Incorrect/missing information. If order is not cancelled, manual intervention required 
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Order Type Field Name

Intercontinental and Regional Shipper and Consignee Reference number

Intercontinental and Regional Source and Destination Location

Intercontinental and Regional Pickup and Delivery Dates

Intercontinental and Regional Payment Method

Intercontinental and Regional Hazmat

Intercontinental and Regional In-Bond Cargo

Regional Equipment Group

Regional Trailer Number

Regional Expedite Authorization Code

Regional Expedite Reason Code

Regional Ship with Group

Intercontinental Incoterms

Intercontinental Named Place and Other Location

Intercontinental Service Type

Intercontinental Origin and Destination Ports

Intercontinental AES Filing by Forwarder Required

Order Type Field Name

Intercontinental and Regional Transport Handling Unit Count

Intercontinental and Regional Transport Handling Unit

Intercontinental and Regional Item Description

Intercontinental and Regional Gross weight per ship unit

Intercontinental and Regional Length per ship unit

Intercontinental and Regional Width per ship unit

Intercontinental and Regional Height per ship unit

Intercontinental and Regional NMFC Class (US only)

Intercontinental and Regional Commodity Code (US only)

Order Header Level Order Ship Unit Level

Order Entry Fields
Order Header vs. Ship Unit 
Order Entry Fields
Order Header vs. Ship Unit 
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Edit Order Release
General Guidelines
Edit Order Release
General Guidelines

Order Release 
Planning Status

Order Release 
Indicator

Is Order 
Editable? Shipment ID

Planning New

Changes 
Needed

Order Header and 
Ship Unit

New

Planning Planned 
Final

Order Header and 
Ship Unit

New

Planning Planned 
Failed

Order Header and 
Ship Unit

Order Header and 
Ship Unit

New

No shipment IDPlanning Hold 
Order Cancelled

Planning 
Executed Final

Planning 
Executed Final

Order Header

Ship Unit Remain the same

New

Planning 
Executed Final

Planning 
Executed Final

Planning Planned 
Hold New

Changes not 
saved

Changes not 
allowed

Remain the same

Remain the same

Planning 
Executed Final

Changes not 
allowed

Remain the sameChanges not 
allowed
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Cancel an Existing Order ReleaseCancel an Existing Order Release

1

2

3

Check the radio button 
next to the order ID

Click on the Actions

Click here to Cancel 
order 

Confirmation message that 
order cancellation request 

has been initiated
4

Order cannot be cancelled once it is in-transit

Indicator will turn to blue when order is 
successfully cancelled
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End to End Process
Order Creation to Shipment Execution

Order 
Creation

Shipper

System

Carrier

Operation 
Support 

Team

Shipment 
Planning

Shipment 
Tender

Tender 
Response Pickup ReportingStatus 

Updates

Enter booking 
request

User will be notified when order fail 
planning or capacity not secured for 

further action

Receive email with 
shipping document 

link upon tender 
acceptance

Provide shipping 
document to 

carrier

Monitor In-transit and Delivery status 
of shipment

Confirm order 
created 

successfully

Tender 
shipment to 

assigned 
carrier

Update shipment 
status with tender 

response from 
carrier

Assign cost, 
carrier, service 

level, and select 
route

Update tender 
response from 

carrier

Update shipment 
with pickup, in-

transit and 
delivery events

Dashboard 
reports

Monitor order planning, tender acceptance, request missing rate, running spot bids, response to SCO 
program related inquiries, provide help desk/system support

Response to 
tender (accept or 

decline)

Arrange for 
pickup (schedule 

appointment if 
necessary)

Provide 
shipment status 

updates (i.e. 
pickup, in-transit, 

and delivery)

Monitor and 
review 

performance 
metrics
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Shipment Planning
Requested Dates Scenarios

Scenario 1

Scenario 2

Scenario 3

Scenario 4

Constraining all dates in the order will most 
likely to cause the order to fail planning (i.e

Scenario 4) - NOT recommended

Shipment will show delivery date as requested on 
the order (Late delivery date), but pickup time will be 
adjusted to reflect the transit time required to meet 
the delivery date

Shipment will show pickup time as the late pickup 
date/time entered on the order, and the delivery 
date will be adjusted according to the transit time 
for the origin/destination pairs. Delivery date could 
be earlier than requested or on the same day but 
not later

Expected Planning Results 

Shipment will show delivery date as requested on 
the order (late delivery date), but pickup time will be 
adjusted to reflect the transit time requested to meet 
the delivery dates window

All dates will be considered. Shipment will show 
pickup and delivery date within the requested 
window for pickup and delivery dates

Order will fail planning if the transit time requested is 
shorter than contracted transit time as set up in the system 

for each origin/destination lane
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Shipment Planning 
Scenario 1 – LCL (Less Container Load)
Shipment Planning 
Scenario 1 – LCL (Less Container Load)

Order ID Shipment ID

20201013-0014 1032277630

3D Load Planning

• Mode Selection (FCL vs. LCL) is determined based on 
shipment characteristics, cost and transit time requested 
in the order. 

• Max volume for LCL shipment is 15 cbm. Freight with total 
volume greater than 15 cbm will be considered as Full 
Container Load (FCL)

1 order   1 shipment
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Shipment Planning 
Scenario 2 – FCL (Full Container Load)
Shipment Planning 
Scenario 2 – FCL (Full Container Load)

3D Load Planning

Order ID Shipment ID

20201013-0006
1032277630

20201013-0007

2 orders   1 shipment

• System could potentially consolidate multiple orders into 1 
shipment if all requirements are met

• Freight with total volume greater than 15 cbm is 
considered Full Container Load (FCL)

• System to select container size based on freight 
characteristics of the shipment that offers the most optimal 
utilization rate at the most economical value
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Container # 1 – 20’ Container # 2 – 20’

Order ID Shipment ID

20201013-0008
1033277560

20201013-0009

2 orders   1 shipment

Shipment Planning 
Scenario 3 – Multiple Full Container Loads
Shipment Planning 
Scenario 3 – Multiple Full Container Loads

• System could potentially consolidate multiple 
orders into 1 shipment if all requirements are 
met

• Freight with total volume greater than 15 cbm 
is considered Full Container Load (FCL)

• System to select container size based on 
freight characteristics of the shipment that 
offers the most optimal utilization rate at the 
most economical value
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Ocean Planning & Tendering SchedulesOcean Planning & Tendering Schedules

• Ocean planning to take place 2x Daily per Region
 Asia 12 pm and 5 pm Shanghai Time

 Europe 12 pm and 5 pm Frankfurt Time

 North America 12 pm and 5 pm Central Time

• Tenders are sent to forwarders once shipment is created

• Users will receive email with SLI link as soon as forwarders 
accept tenders

Note: For multiple containers request, shippers must enter one order per container. Orders 
need to be entered in the morning by 12 pm or in the afternoon by 5 pm for the system to 
consolidate into 1 shipment/ 1 tender to NVO forwarder.
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Documentation & Other Important 
Requirements 
Documentation & Other Important 
Requirements 
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Documentation & Other Important 
Requirements 
Documentation & Other Important 
Requirements 
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Documentation & Other Important 
Requirements 
Documentation & Other Important 
Requirements 
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Documentation & Other Important 
Requirements 
Documentation & Other Important 
Requirements 
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Documentation & Other Important 
Requirements 
Documentation & Other Important 
Requirements 
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Supply
Chain

Analytics

Order Plan

Execute

Monitor

Settle

Shipment Execution
Tender to Assigned Carrier

Shipment tenders to carrier electronically 
(via EDI or email)

Carrier to respond to a tender electronically (via EDI or 
they can manually respond by login into SCO)
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Shipment Status 
Indicators
Shipment Status 
Indicators

White: No status updates have been provided to the 
shipment

Yellow: Shipment is in-transit

Green: Shipment has been delivered

Orange: Shipment is delayed
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Shipment Secure Resources Status
Definition
Shipment Secure Resources Status
Definition

Secure Resource Status Shipment 
Indicator

Secure Resources Not Started

Secure Resources Tendered 
or Secure Resources Booked 

(LCL/FCL)

Secure Resources Accepted/
Pickup Notification

Secure Resources Accepted/ 
Pickup Notification

Secure Resources Accepted/
Pickup Notification

Secure Resources Accepted/ 
Pickup Notification

Secure Resources Declined

Secure Resources Withdrawn

Secure Resources Tender 
Response Open

Secure Resources No 
Resources

Definition

Shipment has not been tendered to assigned carrier yet

Shipment has been tendered to assigned carrier

Tender has been accepted by carrier

Tender has been accepted by carrier but shipment is 
delayed

Tender has been accepted by carrier and shipment is in-
transit

Tender has been accepted by carrier and shipment has 
been delivered

Tender has been declined by assigned carrier

Tender is withdrawn from assigned carrier. Either order 
has been cancelled or a new shipment ID is created

Shipment is out to spot bid

Shipment has not been accepted by any carriers 
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Search Existing Shipment(s)
In-Transit Status
Search Existing Shipment(s)
In-Transit Status

Users are now able to search for shipments 
by service level, service type, pro number, 

etc.

Enter your search parameters in any of 
the available fields 

Click Search
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Search Existing Shipment(s)
Delivered
Search Existing Shipment(s)
Delivered

Users are now able to search for shipments 
by service level, service type, pro number, 

etc.

Click Search

Enter your search parameters in any of 
the available fields 
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Shipment Visibility
Track and Trace – Method 1
Shipment Visibility
Track and Trace – Method 1

Enter your search 
parameters

1

Right click on the 
shipment ID

2

Click on Track 
and Trace menu

3

On the top right corner, select “Always Open 
in New Window” from the dropdown list
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Shipment Visibility
Track and Trace – Method 2
Shipment Visibility
Track and Trace – Method 2

Click here to perform 
track and trace on a 

shipment

Alternatively, you can 
search for a specific 

shipment

Click Search

Enter your search parameters in any of 
the available fields 
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Shipment Visibility
Track and Trace Cont’d
Shipment Visibility
Track and Trace Cont’d

All shipment events transmitted by carrier will be 
stored in the system regardless whether it is 

mandatory or optional event

Delayed reason description can be seen 
here if provided by the carrier

Supply
Chain

Analytics

Order Plan

Execute

Monitor

Settle



58

Reports Sub MenuReports Sub Menu

Users can manually download shipping 
document  for a specific shipment ID or 

download batches of shipping document based 
on shipping location and ship date 
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Manually Download Shipping Document
Individual Shipment
Manually Download Shipping Document
Individual Shipment

Enter the shipment ID

Click Submit



60

Manually Download Shipping Document
Batch of Shipments
Manually Download Shipping Document
Batch of Shipments

Enter the origin 
location ID

Click Submit

All shipping documents for the 
selected day can be printed at once

Enter the ship date
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Returning to Home ScreenReturning to Home Screen

Simply click on the Home 
icon to return back to the 

main menu
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Setting Up User Favorites
Location
Setting Up User Favorites
Location

Simply click on      next to location 
IDs to set a location as Favorites

Favorite locations will be 
displayed first the next time you 

search for a location
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Logging OutLogging Out

To log out of the system:
1. Click on your name at the top right hand corner

2. Another window will appear

3. Click on the Sign Out button

4. To completely sign out, you must click “OK” on the 

next window
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How to update Settings in Internet ExplorerHow to update Settings in Internet Explorer

Go to Settings, then 
select Internet Options

1 2 Click on Programs tab, then Manage add-ons

3 Choose All add-ons from the list, then disabled “Adobe PDF Reader”. 

4 Click Close
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• The first time you access AOE/GTM Bulk 
Upload, you must open in a new window 
(right click on the spreadsheet upload icon)

Common IssuesCommon Issues
• If you get this ‘Forbidden’ error 

message;

 Remove “/favicon.ico” from the end 
of the URL and press enter

• Transportation Intelligence must be opened 
in a new window (right click on the icon)
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Frequently Asked QuestionsFrequently Asked Questions

Q: I am very dissatisfied with the service provided by 
carrier in SCO Program. What should I do?

A: First is to address your concern with the carrier. Pull the SCO 
program metrics and show carrier factual information how they are 
not meeting Emerson  expectation. Give carrier the opportunity to 
come back with action plans. If carrier performance did not improve 
within agreed upon timeline, escalate issue to your business group 
mode team representative for further resolution. If necessary, the 
mode team representative will escalate issue to the mode team 
leader. 
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Frequently Asked QuestionsFrequently Asked Questions

Q: How is the transit time calculated in SCO? 

A: SCO Program selects service level that will meet required delivery 
date as entered on the order release. 

 LTL : Carriers published transit time (North America) and 
committed transit time (Europe) from the e-sourcing bids

 TL: Distance and Speed formula

 Air : Forwarders committed transit time from the e-sourcing bids

 Ocean: Forwarders committed transit time from the e-sourcing 
bids

 Request for transit time adjustment must be channeled through 
your business group mode team representative. 

SCO Program is a Tool that Executes Mode Team 
Directives
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Frequently Asked QuestionsFrequently Asked Questions

Q: Why did SCO Program Tender My Shipment to a 
Carrier that We Never Use?

A: SCO Program Tenders Shipments to Emerson Preferred and 
Contracted Carriers as Awarded by Mode Team in the E-Sourcing 
Events

Q: The carrier did not show up to pick up my shipment.  
Who should I contact? 

A: Contact the carrier directly. If this is a repetitive issue, you will want to 
escalate to the business unit contact / business group mode team 
representative.
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Frequently Asked QuestionsFrequently Asked Questions

Q: Carrier has picked up my freight but there is no 
status updates yet whether the freight has arrived at 
the final destination. Who do I contact?

A:  It is Emerson expectation for carriers to update shipment status in 
timely manner. Event update timeliness varies by mode and the type 
of event (i.e. pickup or delivery). Contact carrier for status update 
and remind carrier that failing to submit status updates within the 
timeframe will have a negative impact on their on-time 
communication %. Mode team uses SCO program metrics data as 
source to handicap carrier in e-sourcing events (0-10% range)
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Frequently Asked QuestionsFrequently Asked Questions

Q: Why did my order get consolidated with other 
orders?

A: The system is designed to evaluate freight optimization opportunities 
for all bookings entered into the SCO system. It will systematically 
consolidate several orders into a multi-stop shipment as long as:

 It meets required delivery dates on all orders

 Total consolidated freight cost is lower than multiple direct costs
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Frequently Asked QuestionsFrequently Asked Questions

Q: I need to adjust the operating hours of my facility to 
reflect special weekend hours or closure for 
inventory. Who can help me? 

A: Email to scosupport@emerson.com with the details:
 Location IDs
 Date and time facility is open/close for loading and unloading

Q: I have a hot shipment and need an expedite service. 
What is my next step?

A: Enter the order into the system with your need by date. Also enter the 
expedite approval/authorization code. Once the order is entered, 
SCO team will initiate “Expedite/Premium Tendering Service” to 
secure capacity with ground expedite carriers
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Frequently Asked QuestionsFrequently Asked Questions

Q: I entered my order into the SCO system this morning. 
How long do I have to wait to receive the shipping 
document?

A: It varies by modes and it depends on carrier tender acceptance. 

 LTL carriers are set up as auto accept. For North America shipments, if pickup is 
scheduled within 33-hour from the shipment create date then you should expect 
to receive a shipping document within 30 minutes. Important note: For order that 
is entered on Friday with a Monday pickup, you will not get email with the link to 
shipping document until Sunday morning. 

 TL shipment requires carrier tender acceptance (manually or EDI). The wait time 
for getting email with shipping document link could vary from 30 minutes to 3.5 
hours (worst case) depending on carrier capacity

 Air forwarders have set up auto accept on their end. If shipment is created 
successfully the first time around, you should expect to receive the email with the 
shipping document link within 1 hour. 



73

Frequently Asked QuestionsFrequently Asked Questions

Q: Who do I contact to request for additional usernames 
for other personnel within my organization?

A: First, have the personnel attend SCO training. Contact your business 
group superuser for training.

Once the personnel completes the SCO training, he/she needs to 
register for a user ID and password on 
https://www.surveymonkey.com/s/VF3RPV7

Expected turnaround time for receipt of email with user ID and 
password is 48 business hours or less
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Q: I need to find out what is the total cost for shipping 
Air Cargo from US to China

A: If you have GREaTR access, you can run Rate Inquiry to obtain 
Emerson contracted rates. If not, contact your Global Logistics 
Business Leader for an approval to obtain Oracle license


