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Supply Chain Optimization (SCO) 
Carrier Training
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URL Link to SCO System

https://otmgtm-a589385.otm.us2.oraclecloud.com

https://otmgtm-a589385.otm.us2.oraclecloud.com/
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Supply Chain Optimization (SCO)

Mission Statement

Implement a sustainable supply chain process to support operational management of 

physical and information flow across Supply Chain through the use of Best in Class 

Logistics systems and resources to improve Speed, Reliability, and Cost

Program Objectives

• Select the Best Mode, Service Level and Provider to meet each shipment’s 

Required Date

• Implement bid award through system-driven routing

• Provide carrier performance data “One Source of Truth” and metrics are used to 

handicap carriers in Transformational Bids

• Single Track and Trace system for ALL modes

• Provide business units visibility to shipping practices at site level to drive continuous 

process improvement 

• Improve carrier billing by providing standardized shipping documents and 

confirmation of shipment delivery
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Monitor

Supply Chain Optimization
Ensuring On-Time Delivery to Need by Date

Plan

ExecuteSettle

Order

Supply

Chain

Analytics

2) Plan Shipments:
• Consolidation

• Route Selection

• Carrier & Equipment

• Service / Schedule

3) Execute Shipments:
• Tender

• Tender Response

• Status Updates

1) Transportation Order:
Shipper Enters Request 

• Manual Order Entry

• Automated Order Entry (AOE)

• ERP Integration (Future)

5a) Invoice Settlement:

• Shipment/Order Allocation

• Invoice Payment File to 3rd Party 

Audit Provider

5b) Invoice Settlement:
Execute Payment

• Invoiceless Process

• Match-Pay Process

4) Monitor:
• Event / Exception 

Management

• Track & Trace / Visibility
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Steps for First Time login

As long as you check “Remember my choice” box the first time you login into the 

system, this step will not be required for future logins

Follow the steps below:

1. Enter Entity Domain : a589385
2. Check “Remember my choice” box

3. Click “Go”
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Single Sign-On Login

Enter login credential 

provided in the email 

from Oracle

User’s individual Email Address is the new login credential

Do NOT login from here if your 

email address does not end 

with “emerson.com”
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Users with non-Emerson email address will receive an email with 
login credential details from Oracle

Email contains account 

information needed for 

first time login

Login Credential Email
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Changing Password
First Time Login 

Steps to complete: 

1. Copy the temporary password provided in the email

2. Paste it in the “old password” field

3. Enter new password 

4. Re-enter new password

5. Answer all the security questions

6. Click Submit

Completing security questions in the initial login is needed to 
support self-service password reset
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Home Screen Icons 

Glossary

View all open shipments that require tender response

(accept or decline) 

Icon Description

View all accepted shipments, add shipment tracking events 

and download shipping documents

View all (including cancelled) shipments and shipments that 

are open for spot bid (ground only) 
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Email Tender Notification

Only one method of communication is allowed 

(either email or EDI).  Email tender notification is 

only sent out to carrier that has not established 

EDI connectivity with SCO. 

Response to tender must 

be received by the 

date/time listed here

SCO shipment ID must be included in any communication 

(shipment tracking updates, invoicing, or general inquires to support team) 

Billing information where to 

send the freight invoice

Carriers are required to response within 

60-minute. Shipment will be 

automatically withdrawn from the carrier 

at the end of the allotted time



11

Driver is expected to arrive at anytime between 

these times. Earliest arrival indicates when 

freight is available. Latest departure indicates the 

latest time driver must depart the pickup point to 

still meet the requested delivery date/time

Email Tender Notification

Cont’d

Primary contact person of 

the pickup facility

Origin (pickup) 

information

Destination (Delivery) 

information

Latest departure indicates when 

freight must arrive and 

unloaded from the trailer

Tender includes shipment 

characteristics (weight, dimension, 

and product description) 
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Manually Respond to Tender

Click on the ID to view the 

shipment details

All open tender shipments will be displayed on the 

screen

Respond to tender by clicking 

on “Accept” or “Decline”

1

2

Carrier has 60 minutes to respond 

to shipment tender

Tender response must be received by 

the time shown here before timing out

Requested 

equipment 

Shipment 

Cost
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Accept a Tender

4

Click  here to 

finish

Carrier has the option to include the trailer #, Pro #, 

MAWB # (if available) when responding to a tender

Enter the estimated 

arrival date and time at 

the pickup location

3

Carrier has 60 minutes to respond 

to shipment tender
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Decline a Tender

Acceptable reason codes when declining tender

• Short lead time (SLT)

• Capacity not available (CPU)

• Equipment not available (EQU)

Click  here to 

finish

Truckload carrier(s):

If you don’t have the equipment/ capacity to 

move the freight, DECLINE the tender. Do 

NOT let the tender timed out. By declining 

the tender, it will allow Emerson team to 

take further action to secure capacity 

sooner.

Carrier has 60 minutes to respond 

to shipment tender
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View All Shipments

Enter search 

parameters in any of 

the available fields

Carrier can now view all shipments that 

were tendered to them regardless 

whether the shipments were accepted 

or declined

Click here to 

search

Carrier must contact SCO Support team (scosupport@emerson.com) to 

turnback previously accepted tender with valid business justification

When carrier turnback load to Emerson less than 24-hr 

from scheduled pickup time, Emerson has the right to 

assess carrier a flat charge of $300
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Search Previously Accepted Shipments

Click here to search

Enter search parameters in 

any of the available fields

Carrier can now search shipments 

by Pro #, service level, service type
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Manually Add Shipment Tracking Events

Check the box next 

to shipment ID 

Check on the action 

menu

Click here to add 

tracking event

1

2

3

Select 

carrier

Select the status 

from the list

5

Choose the sub-

status event

6

Enter the event 

date/time

7

Select the stop # 

for the event

8

Click here to 

submit the event

4

9

Provide delayed reason code 

(if applicable)

When entering the event date/time, make sure to 

select the time first before selecting the date. 

Otherwise, it will default to current time
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Shipment Status 
Indicators

White: No status updates have been provided to the 
shipment

Yellow: Shipment is in-transit

Green: Shipment has been delivered

Orange: Shipment is delayed
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Shipment Visibility

Track and Trace

Click here to view 

tracking events 

submitted

Right click on the 

shipment ID

1

2

Delay reason codes provided by carrier can be seen 

from the track and trace screen
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Search Shipments With No Status Updates

Click here to search

Enter search parameters in 

any of the available fields

Carrier can now search shipments 

by Pro #, service level, service type

Select Enroute_Not 

Started status
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Search In-Transit Shipments

Click here to search

Enter search parameters in 

any of the available fields

Carrier can now search shipments 

by Pro #, service level, service type

Select Enroute_Enroute

status
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Search Delivered Shipments

Click here to search

Enter search parameters in 

any of the available fields

Carrier can now search shipments 

by Pro #, service level, service type

Select Enroute

Completed status
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Status Events
Truckload

Status Sub-Status Usage Stop # 

Required

Additional Notes Communication 

Timeliness

Performance 

Timeliness

Arrived Arrived at pickup 

location

Mandatory Yes Within 12 hours

Departed Actual pickup Mandatory Yes Provide reason code 

(if applicable)

Within 12 hours Same day as the 

planned pickup 

date (OTP)

Estimated 

Arrival

Arrival (Estimated) Optional Yes Within 2 hours

Arrived Arrived at delivery 

location

Mandatory Yes Provide reason code 

(if applicable)

Within 2 hours

Delivered Delivered Mandatory Yes Provide reason code 

(if applicable)

Within 2 hours Same day as the 

planned delivery 

date (OTD)

Delayed Shipment Delayed Optional Yes Require Delayed Reason 

Code(s)

Within 2 hours

If the delayed at pickup/origin location would cause freight to be delivered late, the 

delay code must be provided at both pickup and delivery stops. Failure to do so will 

have unfavorable impact to On-Time Delivery metric

Failure to submit mandatory event(s) will 

have unfavorable impact to shipment events 

completeness metric
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Status Events
Less Than Truckload

If the delayed at pickup/origin location would cause freight to be delivered late, the 

delay code must be provided at both pickup and delivery stops. Failure to do so will 

have unfavorable impact to On-Time Delivery metric

Failure to submit mandatory event(s) will have 

unfavorable impact to shipment events completeness 

metric

Status Sub-Status Usage Stop # 

Required

Additional Notes Communication 

Timeliness

Performance 

Timeliness

Arrived Arrived at pickup 

location

Optional Yes Within 12 hours

Departed Actual pickup Mandatory Yes Provide reason code 

(if applicable)

Within 12 hours Same day as the 

planned pickup 

date (OTP)

Estimated 

Arrival

Arrival (Estimated) Optional Yes Within 2 hours

Arrived Arrived at delivery 

location

Mandatory Yes Provide reason code 

(if applicable)

Within 2 hours

Delivered Delivered Mandatory Yes Provide reason code 

(if applicable)

Within 2 hours Same day as the 

planned delivery 

date (OTD)

Delayed Shipment Delayed Optional Yes Require Delayed Reason 

Code(s)

Within 2 hours
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Status Events
Air Cargo

If the delayed at pickup/origin location would cause freight to be delivered late, delay 

code(s) must be provided at both pickup and delivery stops. Failure to do so will 

have unfavorable impact to On-Time Delivery metric

Failure to submit mandatory event(s) will 

have unfavorable impact to shipment events 

completeness metric

Status Sub-Status Usage Stop # 

Required

Additional Notes Communication 

Timeliness

Performance 

Timeliness

Departed Actual pickup Optional Yes Stop #1 Within 12 hours Same day as 

planned pickup 

date (OTP)

Arrived Arrived at origin 

terminal location

Mandatory Yes Stop #2 Within 6 hours

Estimated 

Departure

Vessel Departure 

(estimated)

Optional Yes Stop #2 Within 6 hours

Departed Vessel Departure Mandatory Yes Stop #2 Within 6 hours

Arrived Vessel arrival Mandatory Yes Stop #3 Within 6 hours

Documents 

Delivered

Documents 

delivered to broker

Conditional No Mandatory when forwarder 

is not custom broker

Within 6 hours

Documents 

Delivered

Documents 

turnover

Conditional No Mandatory when forwarder 

is broker

Within 6 hours

Arrived Arrived at terminal 

location

Conditional Yes Stop # 3, Required for ATP 

or DTP moves

Within 6 hours Same day as 

planned arrival 

date (OTD)            
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Status Events
Air Cargo

If the delayed at pickup/origin location would cause freight to be delivered late, the 

delay code must be provided at both pickup and delivery stops. Failure to do so will 

have unfavorable impact to On-Time Delivery metric

Failure to submit mandatory event(s) will 

have unfavorable impact to shipment events 

completeness metric

Status Sub-Status Usage Stop # 

Required

Additional Notes Communication 

Timeliness

Performance 

Timeliness

Cleared 

Customs

Customs released Conditional No Required for ATD or DTD 

moves

Within 6 hours

Estimated 

Arrival

Arrival (estimated) Optional Yes Stop # 4 Within 2 hours

Arrived Arrived at delivery 

location

Conditional Yes Stop #4; Mandatory for 

ATD or DTD moves

Within 2 hours Same day as 

planned delivery 

date (OTD)

Delayed Shipment Delayed Optional Yes Required delayed reason 

code(s)

Within 2 hours
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Status Events
Ocean FCL and LCL

If the delayed at pickup/origin location would cause freight to be delivered late, the 

delay code must be provided at both pickup and delivery stops. Failure to do so will 

have unfavorable impact to On-Time Delivery metric

Failure to submit mandatory event(s) will 

have unfavorable impact to shipment events 

completeness metric

Status Sub-Status Usage Stop # 

Required

Additional Notes Communication 

Timeliness

Performance 

Timeliness

Depart Actual pickup Optional Yes Stop # 1 Within 6 hours Same day as planned 

pickup (OTP)

Arrived Arrived at origin 

terminal location

Optional Yes Stop # 2 Within 6 hours

Depart Actual Vessel 

Departure

Mandatory Yes Stop # 2 Within 6 hours

Arrived Actual Vessel 

Arrival

Mandatory Yes Stop # 3 Within 6 hours

Carrier 

and 

Custom 

Release

Carrier Release Conditional No Required for PTD or 

DTD moves

Within 6 hours

Estimated 

Arrival

Arrival (Estimated) Optional Yes Stop # 2 Within 6 hours

Arrived Arrived at terminal 

location

Conditional Yes Stop #3. Required for 

PTP or DTP moves

Within 6 hours Same day as planned 

delivery date (OTD)

Arrived Arrival at 

Consignee 

Location

Conditional Yes Stop #4. Required for 

PTD or DTD moves

Within 6 hours Same day as planned 

delivery date (OTD)

Delayed Shipment Delayed Optional Yes Required delayed 

reason code(s)

Within 6 hours
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Delayed Reason Codes

Reason Code Reason Sub Code

Border Delay Border Clearance

Border Delay Customs (Import/Export)

Cargo or ship item related Damaged rewrapped in hub

Cargo or ship item related Delivery shortage

Cargo or ship item related Load shifted

Cargo or ship item related Shipment overweight

Carrier related Alternate carrier delivered

Carrier related Other carrier related

Customer related issue Cartage agent

Customer related issue Cash not available from consignee

Customer related issue Consignee closed

Customer related issue Consignee related

Customer related issue Customer requested future 

delivery

Customer related issue Customer wanted earlier delivery

Customer related issue Re-consigned

Customer related issue Refused by customer

Customer related issue Returned to shipper

Customer related issue Shipper related

Customer related issue Unable to contact recipient for 

broker information

Reason Code Reason Sub Code

Delivery problem Carrier dispatch error

Delivery problem Indirect delivery

Delivery problem Missed delivery

Delivery problem Missed pickup

Delivery problem Unable to locate

Driver related Driver not available

Driver related Driver related

Equipment issue Flatcar shortage

Equipment issue Improper unloading facility or equipment

Equipment issue Tractor with sleeper car not available

Equipment issue Tractor, conventional

Equipment issue Trailer class not available

Equipment issue Trailer not usable due to prior product

Equipment issue Trailer volume not available

Held Credit hold

Held Held pending appointment

Held Held for consignee

Held Held for full carrier load

Held Held for payment

Held Held for protective service

Held Held per shipper
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Delayed Reason Codes
Cont’d

Reason 

Code

Reason Sub Code

Held Hold due to customs documentation 

problems

Held Restricted articles unacceptable

Held Suspended at customer request

In-Transit delay International non carrier delay

In-Transit delay Non-express clearance delay

In-Transit delay Processing delay

In-Transit delay Recipient unavailable – delivery delayed

Insufficient time Insufficient delivery time

Insufficient time Insufficient pickup time

Insufficient time Insufficient time to complete delivery

Insufficient time Past cutoff time

Insufficient time Railroad failed to meet schedule

Insufficient time Receiving time restricted

Invalid paperwork Address corrected – delivery attempt

Invalid paperwork Carrier keying error

Invalid paperwork Failed to release billing

Invalid paperwork Improper international paperwork

Invalid paperwork Incorrect address

Invalid paperwork Missing documents

Invalid paperwork Missort

Reason Code Reason Sub Code

Miscellaneous Civil event related delay

Miscellaneous Customer strike

Miscellaneous Customer vacation

Miscellaneous Exceeds service limitations

Miscellaneous Holiday - closed

Miscellaneous Other

Miscellaneous Prearranged appointment

Miscellaneous Previous stop

Miscellaneous Production falldown

Miscellaneous Trap for customer

No error Normal appointment

No error Normal status

Unforeseen event 

or disaster

Accident

Unforeseen event 

or disaster

Mechanical breakdown

Unforeseen event 

or disaster

Road conditions

Unforeseen event 

or disaster

Train derailment

Unforeseen event 

or disaster

Weather or natural disaster related

Waiting Awaiting export

Waiting Collect on delivery required

Waiting No requested arrival date provided by 

shipper

Reason 

Code

Reason Sub Code

Waiting No requested arrival time provided 

by shipper

Waiting Waiting inspection

Waiting Waiting shipping instructions

Waiting Waiting for customer pickup

Waiting Waiting for customer specified 

carrier
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Manually Download Shipping Document(s)

Carriers No Longer Need to Contact SCO Support for 
Shipping Documents

Check the box next 

to shipment ID 

Check on the action 

menu

1

2

Select the shipping 

document type 3
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Email Notification

Spot Bid Tender (Ground only)

Pay attention to 

bidding end time

Shipment 

ID 

Carriers invited to participate in Spot Bid will be 

receiving email notification with the details of the 

shipments. 

To participate in the spot bid event, carrier must login 

to SCO system and place a bid
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Online Booking/Tendering

Placing Spot Bids (Ground only)

Type the shipment 

ID 
1

Click here to search 2

Click on the ID to view shipment 

details and to place a bid

Bid is open for 30 mins and carrier is 

allowed to enter multiple bids within the 

30-minute period
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Online Booking/Tendering

Placing Spot Bids (Ground only)

Enter bid amount. This is ALL IN 

cost (include fuel surcharge)

Click here to 

submit bid
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Online Booking/Tendering

Spot Bid Award

Email notification is sent out to awarded carrier 

and tender will be auto-accept on behalf of the 

carrier
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Returning to Home Screen

Simply click on the Home 

icon to return back to the 

main menu
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Logging Out

To log out of the system:

1. Click on your name at the top right hand corner

2. Another window will appear

3. Click on the Sign Out button

4. To completely sign out, you must click “OK” on the 

next window

CARRIER.COM

CARRIER.COM
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Recommended Browsers

Firefox

Google Chrome

http://www.mozilla.org

http://www.google.com/chrome

Internet Explorer http://www.Microsoft.com

Note: You may encounter issues pulling shipping document using IE, unless you update your browser settings 

(see next slide)
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How to update Settings in Internet Explorer

Go to Settings, then 

select Internet Options

1 2 Click on Programs tab, then Manage add-ons

3 Choose All add-ons from the list, then disabled “Adobe PDF Reader”. 

4 Click Close
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Common Issues

• If you get this ‘Forbidden’ error 

message;

➢ Remove “/favicon.ico” from the end 

of the URL and press enter

• If you get this ‘Error” message;

➢ Remove everything after 

“oraclecloud.com” from the URL link


