All using Agencies of the Commonwealth, Participating Political
Subdivision, Authorities, Private Colleges and Universities

CHANGE
Contract No. 4600016288
Contract Original Approval Date: 08/29/2018

Page 1 of 6

Your SAP Vendor Number With Us: 172181

Supplier Name/Address:

HP INC

1501 PAGE MILL RD

PALO ALTO CA 94304-1126

USA

Supplier Telephone No: 800-727-2472-...
Supplier Fax No.: 717-525-9092

Purchasing Agent:
Name: Shawn Danner
Phone: 717-787-8085
Fax:

Valid from/to: 09/01/2018 - 08/31/2024

Please Deliver To:

To be determined at the
time of the Purchase Order
unless specified below

Your Quotation: Date:
Collective No.:

Our Quotation:

Payment Terms:
NET 15 DAYS

The Commonwealth of Pennsylvania, through the Department of General Services, accepts the submission of the
Bidder/Contractor for the awarded item(s) at the price(s) set forth below in accordance with: 1) the RFQ submitted by the
Bidder/Contractor, if any; 2) the documents attached to this Contract or incorporated by reference, if any, and 3) the contract
terms and conditions stored on the website address at www.dgs.state.pa.us for this type of Contract as of the date of the RFQ, if
any, or other solicitation for this Contract, all of which, as appropriate, are incorporated herein by reference. When the
Bidder/Contractor receives an order from a Commonwealth agency, the order constitutes the Bidder/Contractor's authority to
furnish the item(s) to the agency at the time(s) and place(s) specified in the order. RFQ, as used herein, means Request for
Quotations, Invitation for Bids, Invitation to Qualify, or Request for Proposals, as appropriate.

Item Material/Service Est Qty UOM Net Price Per Unit Total
Desc
20 Ledger Size B&W Seg 1 0.00 Each 0.00 1 Each 0.00
E72525dn
Invoice Plan:
Invoice Date Invoice Value
30 Black & White Faxing 0.00 Each 0.00 1 Each 0.00
Invoice Plan:
Invoice Date Invoice Value
40 3 Hole Punch 0.00 Each 0.00 1 Each 0.00
Invoice Plan:
Invoice Date Invoice Value

SEE LAST PAGE FOR ESTIMATED
TOTAL VALUE INFORMATION

Integrated Environment Systems Form Name: ZM_SFRM_STD_MMCO_L, Version 1.0, Created on 05/27/2003, Last changed on 03/29/2005.



CHANGE

Contract No. 4600016288
Contract Original Approval Date: 08/29/2018

Page 2 of 6

Supplier Name:

HP INC
Item Material/Service Est Qty UOM Net Price Per Unit Total
Desc
50  Additional Trays or 0.00 Each 0.00 1 Each 0.00
Drawers
Invoice Plan:
Invoice Date Invoice Value
60 High Capacity Tray 0.00 Each 0.00 1 Each 0.00
Invoice Plan:
Invoice Date Invoice Value
70 Badge Reader Secure 0.00 Each 0.00 1 Each 0.00
Printing
Invoice Plan:
Invoice Date Invoice Value
80 Ledger Size B&W Seg 2 0.00 Each 0.00 1 Each 0.00
E72530dn
Invoice Plan:
Invoice Date Invoice Value
140 Ledger Size B&W Seg 3 0.00 Each 0.00 1 Each 0.00
E82540dn
Invoice Plan:
Invoice Date Invoice Value
200 Ledger Size B&W Seg 4 0.00 Each 0.00 1 Each 0.00
E82550dn
Invoice Plan:
Invoice Date Invoice Value
260 Ledger Size B&W Seg 5 0.00 Each 0.00 1 Each 0.00

E82560dn

Invoice Plan:

Integrated Environment Systems Form Name: ZM_SFRM_STD_MMCO_L, Version 1.0, Created on 05/27/2003, Last changed on 03/29/2005.




CHANGE

Contract No. 4600016288

Page 3 of 6

Contract Original Approval Date: 08/29/2018

Supplier Name:
HP INC

Item Material/Service Est Qty UOM Net Price Per Unit
Desc
Invoice Date Invoice Value
320 Ledger Size B&W Seg 6 0.00 Each 0.00 1 Each 0.00
E82560z
Invoice Plan:
Invoice Date Invoice Value
380 Legal Size B&W Seg 1 0.00 Each 0.00 1 Each 0.00
E62555dn
Invoice Plan:
Invoice Date Invoice Value
400 Memory Expansion Kit 0.00 Each 0.00 1 Each 0.00
Invoice Plan:
Invoice Date Invoice Value
440 Legal Size B&W Seg 2 0.00 Each 0.00 1 Each 0.00
E62565hs
Invoice Plan:
Invoice Date Invoice Value
500 Legal Size B&W Seg 3 0.00 Each 0.00 1 Each 0.00
E82540dn
Invoice Plan:
Invoice Date Invoice Value
560 Legal Size B&W Seg 4 0.00 Each 0.00 1 Each 0.00
E82550dn
Invoice Plan:
Invoice Date Invoice Value
620 Legal Size B&W Seg 5 0.00 Each 0.00 1 Each 0.00

E82560dn

Integrated Environment Systems Form Name: ZM_SFRM_STD_MMCO_L, Version 1.0, Created on 05/27/2003, Last changed on 03/29/2005.




CHANGE

Contract No. 4600016288

Page 4 of 6

Contract Original Approval Date: 08/29/2018

Supplier Name:
HP INC

Item Material/Service Est Qty UOM Net Price Per Unit
Desc
Invoice Plan:
Invoice Date Invoice Value
680 Legal Size B&W Seg 6 0.00 Each 0.00 1 Each 0.00
E82560z
Invoice Plan:
Invoice Date Invoice Value
740 Color Seg 1 E77650dns 0.00 Each 0.00 1 Each 0.00
Invoice Plan:
Invoice Date Invoice Value
780 Color Seg 2 E77660dns 0.00 Each 0.00 1 Each 0.00
Invoice Plan:
Invoice Date Invoice Value
820 Color Seg 3 E77650zs 0.00 Each 0.00 1 Each 0.00
Invoice Plan:
Invoice Date Invoice Value
860 Color Seg 2 Hole Punch 0.00 Each 0.00 1 Each 0.00
Invoice Plan:
Invoice Date Invoice Value
870 Color Seg 3 Hole Punch 0.00 Each 0.00 1 Each 0.00
Invoice Plan:
Invoice Date Invoice Value
880 Color Seg 1 - E78330dn 0.00 Each 0.00 1 Each 0.00
Invoice Plan:
Invoice Date Invoice Value

Integrated Environment Systems Form Name: ZM_SFRM_STD_MMCO_L, Version 1.0, Created on 05/27/2003, Last changed on 03/29/2005.




CHANGE

Contract No. 4600016288
Contract Original Approval Date: 08/29/2018

Page 5 of 6

Supplier Name:

HP INC
Item Material/Service Est Qty UOM Net Price Per Unit Total
Desc
890 Color Seg 2 E87640dn+ 0.00 Each 0.00 1 Each 0.00
Invoice Plan:
Invoice Date Invoice Value
900 color Seg 3 - 0.00 Each 0.00 1 Each 0.00
E87650dn+
Invoice Plan:
Invoice Date Invoice Value
910 Color Seg 1 - E78630dn 0.00 Each 0.00 1 Each 0.00
Invoice Plan:
Invoice Date Invoice Value
** New ltem ***
920 Color Seg 2 - E87740dn 0.00 Each 0.00 1 Each 0.00
Invoice Plan:
Invoice Date Invoice Value
** New ltem ***
930 Color Seg 3 - E87750dn 0.00 Each 0.00 1 Each 0.00
Invoice Plan:
Invoice Date Invoice Value
** New ltem ***
940 Ledger Size B&W Seg 2 0.00 Each 0.00 1 Each 0.00
- E73130dn
Invoice Plan:
Invoice Date Invoice Value
** New ltem ***
950 Legal Size B&W Seg 1 - 0.00 Each 0.00 1 Each 0.00

E62655dn

Integrated Environment Systems Form Name: ZM_SFRM_STD_MMCO_L, Version 1.0, Created on 05/27/2003, Last changed on 03/29/2005.




CHANGE

Contract No. 4600016288
Contract Original Approval Date: 08/29/2018

Page 6 of 6

Supplier Name:

HP INC
Item Material/Service Est Qty UOM Net Price Per Unit Total
Desc
Invoice Plan:
Invoice Date Invoice Value
*** New ltem ***
960 Legal Size B&W Seg 2 - 0.00 Each 0.00 1 Each 0.00
E62665hs
Invoice Plan:
Invoice Date Invoice Value
*** New ltem ***
970 Ledger Size B&W Seg 3 0.00 Each 0.00 1 Each 0.00
- E73140dn
Invoice Plan:
Invoice Date Invoice Value
*** New ltem ***
980 Ledger Size B&W Seg 4 0.00 Each 0.00 1 Each 0.00
- E82650dn
Invoice Plan:
Invoice Date Invoice Value

*** New Item ***

Header Text

Contract extended to 8/31/2024
via EP Extension 35210_1. SD

General Requirements for all Items:

No futher information for this contract.

Integrated Environment Systems Form Name: ZM_SFRM_STD_MMCO_L, Version 1.0, Created on 05/27/2003, Last changed on 03/29/2005.

Estimated Total Value:
$ 5,000,000.00
Currency: USD




All using Agencies of the Commonwealth, Participating Political
Subdivision, Authorities, Private Colleges and Universities

CHANGE
Contract No. 4600016288
Contract Original Approval Date: 08/29/2018

Page 1 of 2

Your SAP Vendor Number With Us: 172181

Supplier Name/Address:

HP INC

1501 PAGE MILL RD

PALO ALTO CA 94304-1126

USA

Supplier Telephone No: 800-727-2472-...
Supplier Fax No.: 717-525-9092

Purchasing Agent:
Name: Shawn Danner
Phone: 717-787-8085
Fax:

Valid from/to: 09/01/2018 - 02/28/2024

Please Deliver To:

To be determined at the
time of the Purchase Order
unless specified below

Your Quotation: Date:
Collective No.:

Our Quotation:

Payment Terms:
NET 15 DAYS

The Commonwealth of Pennsylvania, through the Department of General Services, accepts the submission of the
Bidder/Contractor for the awarded item(s) at the price(s) set forth below in accordance with: 1) the RFQ submitted by the
Bidder/Contractor, if any; 2) the documents attached to this Contract or incorporated by reference, if any, and 3) the contract
terms and conditions stored on the website address at www.dgs.state.pa.us for this type of Contract as of the date of the RFQ, if
any, or other solicitation for this Contract, all of which, as appropriate, are incorporated herein by reference. When the
Bidder/Contractor receives an order from a Commonwealth agency, the order constitutes the Bidder/Contractor's authority to
furnish the item(s) to the agency at the time(s) and place(s) specified in the order. RFQ, as used herein, means Request for
Quotations, Invitation for Bids, Invitation to Qualify, or Request for Proposals, as appropriate.

Item Material/Service Est Qty UOM Net Price Per Unit Total
Desc
860 Color Seg 2 Hole Punch 0.00 Each 0.00 1 Each 0.00
Invoice Plan:
Invoice Date Invoice Value
*** New Item ***
870 Color Seg 3 Hole Punch 0.00 Each 0.00 1 Each 0.00
Invoice Plan:
Invoice Date Invoice Value
*** New Item ***
880 Color Seg 1 - E78330dn 0.00 Each 0.00 1 Each 0.00

SEE LAST PAGE FOR ESTIMATED
TOTAL VALUE INFORMATION

Integrated Environment Systems Form Name: ZM_SFRM_STD_MMCO_L, Version 1.0, Created on 05/27/2003, Last changed on 03/29/2005.



CHANGE

Contract No. 4600016288
Contract Original Approval Date: 08/29/2018

Page 2 of 2

Supplier Name:

HP INC
Item Material/Service Est Qty UOM Net Price Per Unit Total
Desc
Invoice Plan:
Invoice Date Invoice Value
*** New ltem ***
890 Color Seg 2 E87640dn+ 0.00 Each 0.00 1 Each 0.00
Invoice Plan:
Invoice Date Invoice Value
*** New ltem ***
900 color Seg 3 - 0.00 Each 0.00 1 Each 0.00
E87650dn+
Invoice Plan:
Invoice Date Invoice Value

*** New Item ***

General Requirements for all Items:

No futher information for this contract.

Integrated Environment Systems Form Name: ZM_SFRM_STD_MMCO_L, Version 1.0, Created on 05/27/2003, Last changed on 03/29/2005.

Estimated Total Value:
$ 5,000,000.00
Currency: USD




All using Agencies of the Commonwealth, Participating Political
Subdivision, Authorities, Private Colleges and Universities

ORIGINAL
Contract No. 4600016288
Contract Original Approval Date: 08/29/2018

Page 1 of 4

Your SAP Vendor Number With Us: 172181

Supplier Name/Address:

HP INC

1501 PAGE MILL RD

PALO ALTO CA 94304-1126

USA

Supplier Telephone No: 800-727-2472-...
Supplier Fax No.: 800-825-2329

Purchasing Agent:
Name: Amy Layman
Phone: 717-346-3826
Fax: 717-783-6241

Valid from/to: 09/01/2018 - 08/31/2020

Please Deliver To:

To be determined at the
time of the Purchase Order
unless specified below

Your Quotation: Date:
Collective No.:

Our Quotation:

Payment Terms:
NET 15 DAYS

The Commonwealth of Pennsylvania, through the Department of General Services, accepts the submission of the
Bidder/Contractor for the awarded item(s) at the price(s) set forth below in accordance with: 1) the RFQ submitted by the
Bidder/Contractor, if any; 2) the documents attached to this Contract or incorporated by reference, if any, and 3) the contract
terms and conditions stored on the website address at www.dgs.state.pa.us for this type of Contract as of the date of the RFQ,
if any, or other solicitation for this Contract, all of which, as appropriate, are incorporated herein by reference. When the
Bidder/Contractor receives an order from a Commonwealth agency, the order constitutes the Bidder/Contractor's authority to
furnish the item(s) to the agency at the time(s) and place(s) specified in the order. RFQ, as used herein, means Request for
Quotations, Invitation for Bids, Invitation to Qualify, or Request for Proposals, as appropriate.

Item Material/Service Est Qty UOM Net Price Per Unit Total
Desc
20 Ledger Size B&W Seg 1 0.00 Each 0.00 1 Each 0.00
E72525dn
Invoice Plan:
Invoice Date Invoice Value
30 Black & White Faxing 0.00 Each 0.00 1 Each 0.00
Invoice Plan:
Invoice Date Invoice Value
40 3 Hole Punch 0.00 Each 0.00 1 Each 0.00
Invoice Plan:
Invoice Date Invoice Value

SEE LAST PAGE FOR ESTIMATED
TOTAL VALUE INFORMATION

Integrated Environment Systems Form Name: ZM_SFRM_STD_MMCO_L, Version 1.0, Created on 05/27/2003, Last changed on 03/29/2005.



ORIGINAL
Contract No

. 4600016288

Page 2 of 4

Contract Original Approval Date: 08/29/2018

Supplier Name:

HP INC
Item Material/Service Est Qty UOM Net Price Per Unit Total
Desc
50  Additional Trays or 0.00 Each 0.00 1 Each 0.00
Drawers
Invoice Plan:
Invoice Date Invoice Value
60 High Capacity Tray 0.00 Each 0.00 1 Each 0.00
Invoice Plan:
Invoice Date Invoice Value
70 Badge Reader Secure 0.00 Each 0.00 1 Each 0.00
Printing
Invoice Plan:
Invoice Date Invoice Value
80 Ledger Size B&W Seg 2 0.00 Each 0.00 1 Each 0.00
E72530dn
Invoice Plan:
Invoice Date Invoice Value
140 Ledger Size B&W Seg 3 0.00 Each 0.00 1 Each 0.00
E82540dn
Invoice Plan:
Invoice Date Invoice Value
200 Ledger Size B&W Seg 4 0.00 Each 0.00 1 Each 0.00
E82550dn
Invoice Plan:
Invoice Date Invoice Value
260 Ledger Size B&W Seg 5 0.00 Each 0.00 1 Each 0.00

E82560dn

Invoice Plan:

Integrated Environment Systems Form Name: ZM_SFRM_STD_MMCO_L, Version 1.0, Created on 05/27/2003, Last changed on 03/29/2005.




ORIGINAL
Contract No

. 4600016288

Page 30f 4

Contract Original Approval Date: 08/29/2018

Supplier Name:

HP INC
Item Material/Service Est Qty UOM Net Price Per Unit
Desc
Invoice Date Invoice Value
320 Ledger Size B&W Seg 6 0.00 Each 0.00 1 Each 0.00
E82560z
Invoice Plan:
Invoice Date Invoice Value
380 Legal Size B&W Seg 1 0.00 Each 0.00 1 Each 0.00
E62555dn
Invoice Plan:
Invoice Date Invoice Value
400 Memory Expansion Kit 0.00 Each 0.00 1 Each 0.00
Invoice Plan:
Invoice Date Invoice Value
440 Legal Size B&W Seg 2 0.00 Each 0.00 1 Each 0.00
E62565hs
Invoice Plan:
Invoice Date Invoice Value
500 Legal Size B&W Seg 3 0.00 Each 0.00 1 Each 0.00
E82540dn
Invoice Plan:
Invoice Date Invoice Value
560 Legal Size B&W Seg 4 0.00 Each 0.00 1 Each 0.00
E82550dn
Invoice Plan:
Invoice Date Invoice Value
620 Legal Size B&W Seg 5 0.00 Each 0.00 1 Each 0.00

E82560dn

Integrated Environment Systems Form Name: ZM_SFRM_STD_MMCO_L, Version 1.0, Created on 05/27/2003, Last changed on 03/29/2005.




ORIGINAL
Contract No. 4600016288

Page 4 of 4

Contract Original Approval Date: 08/29/2018

Supplier Name:

HP INC
Item Material/Service Est Qty UOM Net Price Per Unit Total
Desc
Invoice Plan:
Invoice Date Invoice Value
680 Legal Size B&W Seg 6 0.00 Each 0.00 1 Each 0.00
E82560z
Invoice Plan:
Invoice Date Invoice Value
740 Color Seg 1 E77650dns 0.00 Each 0.00 1 Each 0.00
Invoice Plan:
Invoice Date Invoice Value
780 Color Seg 2 E77660dns 0.00 Each 0.00 1 Each 0.00
Invoice Plan:
Invoice Date Invoice Value
820 Color Seg 3 E77650zs 0.00 Each 0.00 1 Each 0.00
Invoice Plan:
Invoice Date Invoice Value

No futher information for this contract.

General Requirements for all ltems:

Estimated Total Value:

$

Currency: USD

Integrated Environment Systems Form Name: ZM_SFRM_STD_MMCO_L, Version 1.0, Created on 05/27/2003, Last changed on 03/29/2005.




CONTRACT
FOR
COMMONWEALTH OF PENNSYLVANIA, DEPARTMENT OF GENERAL SERVICES
FOR DIGITAL MULTIFUNCTIOANL DEVICES

THIS CONTRACT for the provision of Digital Multifunctional Devices ("Contract")
is entered into by and between the Commonwealth of Pennsylvania, acting through the
Department of General Services ("DGS"), and HP Inc (“Contractor™).

WHEREAS, DGS issued a Request For Proposals for the provision of Digital
Multifunctional Devices for Commonwealth executive agencies, RFP No. 6100044411
(“RFP”); and

WHEREAS, Contractor submitted a proposal in response to the RFP; and

WHEREAS, DGS determined that it was in the best interest to award to all responsive
and responsible offerors in accordance with 62 Pa. C.S. 8 517(e)(3) and Contractor’s proposal,
was deemed responsive and responsible after taking into consideration all of the evaluation
factors set forth in the RFP and selected Contractor for contract negotiations; and

WHEREAS, DGS and Contractor have negotiated this Contract as their final and entire
agreement in regard to providing Digital Multifunctional Devices to the Commonwealth.

NOW THEREFORE, intending to be legally bound hereby, DGS and Contractor agree
as follows:

1. Contractor shall, in accordance with the terms and conditions of this Contract,
provide Digital Multifunctional Devices as more fully defined in the RFP, to
Commonwealth executive agencies.

2. Commonwealth executive agencies shall procure their requirements for Digital
Multifunctional Devices in accordance with the terms and conditions of this
Contract.

3. Contractor agrees to provide the Digital Multifunctional Devices listed in its

Cost Submittal, which is attached hereto as Exhibit B and made a part hereof, at
the prices listed for those items in Exhibit B.

4. Contractor agrees to meet and maintain the commitments to small diverse
businesses made in its Small Diverse Business and Small Business Submittal,
which is attached hereto as Exhibit C and made a part hereof. Any proposed
change to a small diverse business commitment must be submitted to the DGS
Bureau of Diversity Inclusion and Small Business Opportunities (“BDISBO”),
which will make a recommendation as to a course of action to the Contracting



Officer. Contractor shall complete the Prime Contractor’s Quarterly Utilization
Report and submit it to the Contracting Officer and BDISBO within ten (10)
workdays at the end of each calendar quarter that the Contract is in effect.

5. This Contract is comprised of the following documents, which are listed in order
of precedence in the event of a conflict between these documents:
a. The Contract document contained herein.

b. The Contract Terms and Conditions contained in the RFP, which is
attached hereto as Exhibit A and made part of this Contract.

C. The Contractor’s Cost Submittal, which is attached hereto as Exhibit B
and made a part hereof.

d. The Contractor’s Small Diverse Business Submittal, which is attached
hereto as Exhibit C and made a part hereof.

e. The RFP, including all of the referenced Appendices and as revised by all
Addenda issued thereto, which is attached hereto as Exhibit D and made a part
hereof.

f. The Contractor’s Technical Submittal, which is attached hereto as Exhibit
E and made a part hereof.

[THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK]



IN WITNESS WHEREOF, the parties hereto have signed this Contract as of the dates
written below. Execution by the Commonwealth will be as described in the Contract Terms and
Conditions, paragraph 003.1b Signatures- Contract (March 2007).

Witness: CONTRACTOR:
M/M,@z BL/W / Jw*((} #WL( o
(Assistant) Secretary Wwe)—?*es&deﬂ{ C ontr M(?J ,/((im N 57?( W”
CCW’U e Bidham /o%/,g Nizale [ Hadle, (o/2e | 20ls
Printed Name/Date Printed Name/Date [

Fe!era| 1.D. Number

COMMONWEALTH OF PENNSYLVANIA
DEPARTMENT OF GENERAL SERVICES

By:__To be obtained electronically
Deputy Secretary for Procurement Date

APPROVED AS TO FORM AND LEGALITY:

To be obtained electronically 8-FA-19.2
Office of Chief Counsel Date Office of General Counsel  Date
8-FA-19.2

Office of Attorney General Date

APPROVED FOR FISCAL RESPONSIBILITY,
BUDGETARY APPROPRIATENESS AND
AVAILABILITY OF FUNDS:

To be obtained electronically
Comptroller Date




PART V - CONTRACT TERMS and CONDITIONS
V.1 CONTRACT-001.1a Contract Termsand Conditions (Nov 30 2006)

The Contract with the selected offeror (who shall become the "Contractor") shall include the following terms and
conditions:

V.2 CONTRACT-002.1d Term of Contract —Contract (May 2012)

Theinitia term of the Contract shall be 02 year(s) and 00 month(s).

The term of the Contract shall commence on the Effective Date (as defined below) and shall end on the Expiration
Date identified in the Contract, subject to the other provisions of the Contract.

The Effective Date shall be: a) the Effective Date printed on the Contract after the Contract has been fully executed
by the Contractor and the Commonwealth (signed and approved as required by Commonwealth contracting
procedures) or b) the "Valid from" date printed on the Contract, whichever is later.

V.3 CONTRACT-002.2a Renewal of Contract Term (Nov 30 2006)

The Contract may be renewed for amaximum of 3 additional 1 year term(s), so long as Commonwealth provides
written notice to Contractor of itsintention to extend the Contract by letter prior to the expiration of the term of the
agreement, or any extension thereof. The Commonwealth may exercise the renewal asindividual year or multiple
year term(s). Any renewal will be under the same terms, covenants and conditions. No further document is
required to be executed to renew the term of the contract.

V.4 CONTRACT-002.3 Extension of Contract Term (Nov 30 2006)

The Commonwealth reserves the right, upon notice to the Contractor, to extend any single term of the Contract for
up to three (3) months upon the same terms and conditions.

V.5 CONTRACT-003.1b Signatures— Contract (July 2015)

The Contract shall not be alegally binding contract until the fully-executed Contract has been sent to the Contractor.
No Commonwealth empl oyee has the authority to verbally direct the commencement of any work or delivery of any
supply under this Contract prior to the Effective Date. The Contractor hereby waives any claim or cause of action
for any service or work performed prior to the Effective Date.

The Contract may be signed in counterparts. The Contractor shall sign the Contract and return it to the
Commonwealth. After the Contract is signed by the Contractor and returned to the Commonwealth, it will be
processed for Commonwealth signatures and approvals. When the Contract has been signed and approved by the
Commonwealth as required by Commonwealth contracting procedures, the Commonwealth shall create a Contract
output form which shall: 1) clearly indicate "Fully executed" at the top of the form; 2) include a printed Effective
Date and 3) include the printed name of the Purchasing Agent indicating that the document has been electronically
signed and approved by the Commonwealth. Until the Contractor receives the Contract output form with this
information on the Contract output form, there is no legally binding contract between the parties.

The fully-executed Contract may be sent to the Contractor el ectronically or through facsimile equipment. The

Page 1



electronic transmission of the Contract shall require acknowledgement of receipt of the transmission by the
Contractor. Receipt of the electronic or facsimile transmission of the Contract shall constitute receipt of the
fully-executed Contract.

The Commonwealth and the Contractor specifically agree asfollows:
a. No handwritten signature shall be required in order for the Contract to be legally enforceable.

b. The parties agree that no writing shall be required in order to make the Contract legally binding, notwithstanding
contrary requirementsin any law. The parties hereby agree not to contest the validity or enforceability of agenuine
Contract or acknowledgement issued electronically under the provisions of a statute of frauds or any other
applicable law relating to whether certain agreements be in writing and signed by the party bound thereby. Any
genuine Contract or acknowledgement issued electronically, if introduced as evidence on paper in any judicial,
arbitration, mediation, or administrative proceedings, will be admissible as between the parties to the same extent
and under the same conditions as other business records originated and maintained in documentary form. Neither
party shall contest the admissibility of copies of agenuine Contract or acknowledgements under either the business
records exception to the hearsay rule or the best evidence rule on the basis that the Contract or acknowledgement
were not in writing or signed by the parties. A Contract or acknowledgment shall be deemed to be genuine for all
purposes if it istransmitted to the location designated for such documents.

c. Each party will immediately take steps to verify any document that appears to be obviously garbled in
transmission or improperly formatted to include re-transmission of any such document if necessary.

V.6 CONTRACT-004.1a Definitions (Oct 2013)

Asused in this Contract, these words shall have the following meanings:

a Agency: The department, board, commission or other agency of the Commonwealth of Pennsylvania listed
as the Purchasing Agency. If a COSTARS entity or external procurement activity has issued an order against this
contract, that entity shall also beidentified as"Agency".

b. Contracting Officer: The person authorized to administer this Contract for the Commonwesalth and to make
written determinations with respect to the Contract.

C. Days. Unless specifically indicated otherwise, days mean calendar days.

d. Developed Works or Developed Materials: All documents, sketches, drawings, designs, works, papers, files,
reports, computer programs, computer documentation, data, records, software, samples or any other tangible
material without limitation authored or prepared by Contractor as the work product covered in the scope of work for
the Project.

e Documentation: All materials required to support and convey information about the services required by this
Contract. It includes, but is not necessarily restricted to, written reports and analyses, diagrams, maps, logical and
physical designs, system designs, computer programs, flow charts, disks, and/or other machine-readable storage
media.

f. Services: All Contractor activity necessary to satisfy the Contract.
V.7 CONTRACT-005.1a Purchase Orders (July 2015)

Commonwealth agencies may issue Purchase Orders against the Contract. These orders constitute the Contractor's
authority to make delivery. All Purchase Orders received by the Contractor up to and including the expiration date
of the Contract are acceptable and must be performed in accordance with the Contract. Each Purchase Order will be
deemed to incorporate the terms and conditions set forth in the Contract.

Purchase Orders may be electronically signed by the Agency. The electronically-printed name of the purchaser

represents the signature of that individual who has the authority, on behalf of the Commonwealth, to authorize the
Contractor to proceed.

Page 2



Purchase Orders may be issued electronically or through facsimile equipment. The electronic transmission of a
purchase order shall require acknowledgement of receipt of the transmission by the Contractor. Receipt of the
electronic or facsimile transmission of the Purchase Order shall constitute receipt of an order. Orders received by the
Contractor after 4:00 p.m. will be considered received the following business day.

a. No handwritten signature shall be required in order for the Contract or Purchase Order to be legally enforceable.

b. The parties agree that no writing shall be required in order to make the Purchase Order legally binding. The
parties hereby agree not to contest the validity or enforceability of a Purchase Order or acknowledgement issued
electronically under the provisions of a statute of frauds or any other applicable law relating to whether certain
agreements be in writing and signed by the party bound thereby. Any Purchase Order or acknowledgement issued
electronically, if introduced as evidence on paper in any judicial, arbitration, mediation, or administrative
proceedings, will be admissible as between the parties to the same extent and under the same conditions as other
business records originated and maintained in documentary form. Neither party shall contest the admissibility of
copies of Purchase Orders or acknowledgements under either the business records exception to the hearsay rule or
the best evidence rule on the basis that the Purchase Order or acknowledgement were not in writing or signed by the
parties. A Purchase Order or acknowledgment shall be deemed to be genuine for all purposes if it is transmitted to
the location designated for such documents.

c. Each party will immediately take steps to verify any document that appears to be obviously garbled in
transmission or improperly formatted to include re-transmission of any such document if necessary.

Purchase Orders under ten thousand dollars ($10,000) in total amount may also be made in person or by telephone
using a Commonwealth Purchasing Card. When an order is placed by telephone, the Commonwealth agency shall
provide the agency name, employee name, credit card number, and expiration date of the card. Contractors agree to
accept payment through the use of the Commonwealth Purchasing Card.

V.8 CONTRACT-006.1 I ndependent Prime Contractor (Oct 2006)

In performing its obligations under the Contract, the Contractor will act as an independent contractor and not as an
employee or agent of the Commonwealth. The Contractor will be responsible for all servicesin this Contract
whether or not Contractor provides them directly. Further, the Contractor is the sole point of contact with regard to
all contractual matters, including payment of any and al charges resulting from the Contract.

V.9 CONTRACT-007.01a Supplies Delivery (Nov 30 2006)

All item(s) shall be delivered F.O.B. Destination. The Contractor agrees to bear the risk of loss, injury, or
destruction of the item(s) ordered prior to receipt of the items by the Commonwealth. Such loss, injury, or
destruction shall not release the Contractor from any contractual obligations. Except as otherwise provided in this
contract, al item(s) must be delivered within the time period specified. Timeis of the essence and, in addition to
any other remedies, the Contract is subject to termination for failure to deliver as specified. Unless otherwise stated
in this Contract, delivery must be made within thirty (30) days after the Effective Date.

V.10 CONTRACT-007.02 Estimated Quantities (Nov 30 2006)

It shall be understood and agreed that any quantities listed in the Contract are estimated only and may be increased
or decreased in accordance with the actual requirements of the Commonwealth and that the Commonwealth in
accepting any bid or portion thereof, contracts only and agrees to purchase only the materials and servicesin such
guantities as represent the actual requirements of the Commonwealth. The Commonwealth reserves the right to
purchase materials and services covered under the Contract through a separate competitive procurement procedure,
whenever Commonwealth deemsit to bein its best interest.
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V.11 CONTRACT-008.1a Warranty (Oct 2006)

The Contractor warrants that all items furnished and all services performed by the Contractor, its agents and
subcontractors shall be free and clear of any defects in workmanship or materials. Unless otherwise stated in the
Contract, all items are warranted for a period of one year following delivery by the Contractor and acceptance by the
Commonwealth. The Contractor shall repair, replace or otherwise correct any problem with the delivered item.
When an item is replaced, it shall be replaced with an item of equivalent or superior quality without any additional
cost to the Commonwealth.

V.12 CONTRACT-009.1c Patent, Copyright, and Trademark Indemnity (Oct 2013)

The Contractor warrants that it is the sole owner or author of, or has entered into a suitable legal agreement
concerning either: @) the design of any product or process provided or used in the performance of the Contract which
is covered by a patent, copyright, or trademark registration or other right duly authorized by state or federal law or
b) any copyrighted matter in any report, document or other material provided to the Commonwealth under the
contract.

The Contractor shall defend any suit or proceeding brought against the Commonwealth on account of any alleged
patent, copyright or trademark infringement in the United States of any of the products provided or used in the
performance of the Contract.

Thisis upon condition that the Commonwealth shall provide prompt notification in writing of such suit or
proceeding; full right, authorization and opportunity to conduct the defense thereof; and full information and all
reasonable cooperation for the defense of same.

As principles of governmental or public law are involved, the Commonwealth may participate in or choose to
conduct, in its sole discretion, the defense of any such action.

If information and assistance are furnished by the Commonweslth at the Contractor's written request, it shall be at
the Contractor's expense, but the responsibility for such expense shall be only that within the Contractor's written
authorization.

The Contractor shall indemnify and hold the Commonwealth harmless from all damages, costs, and expenses,
including attorney's fees that the Contractor or the Commonwealth may pay or incur by reason of any infringement
or violation of the rights occurring to any holder of copyright, trademark, or patent interests and rightsin any
products provided or used in the performance of the Contract.

If any of the products provided by the Contractor in such suit or proceeding are held to constitute infringement and
the use is enjoined, the Contractor shall, at its own expense and at its option, either procure the right to continue use
of such infringement products, replace them with non-infringement equal performance products or modify them so
that they are no longer infringing.

If the Contractor is unable to do any of the preceding, the Contractor agrees to remove all the equipment or software
which are obtained contemporaneously with the infringing product, or, at the option of the Commonwealth, only
those items of equipment or software which are held to be infringing, and to pay the Commonwealth: 1) any
amounts paid by the Commonwealth towards the purchase of the product, less straight line depreciation; 2) any
license fee paid by the Commonwealth for the use of any software, less an amount for the period of usage; and 3) the
pro rata portion of any maintenance fee representing the time remaining in any period of maintenance paid for. The
obligations of the Contractor under this paragraph continue without time limit. No costs or expenses shall be
incurred for the account of the Contractor without its written consent.

V.13 CONTRACT-009.1d Owner ship Rights (Oct 2006)

The Commonwealth shall have unrestricted authority to reproduce, distribute, and use any submitted report, data, or
material, and any software or modifications and any associated documentation that is designed or developed and
delivered to the Commonwealth as part of the performance of the Contract.
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V.14 CONTRACT-010.1a Acceptance (Oct 2006)

No item(s) received by the Commonwealth shall be deemed accepted until the Commonwealth has had a reasonable
opportunity to inspect theitem(s). Any item(s) which is discovered to be defective or fails to conform to the
specifications may be rejected upon initial inspection or at any later timeif the defects contained in the item(s) or the
noncompliance with the specifications were not reasonably ascertainable upon the initial inspection. It shall
thereupon become the duty of the Contractor to remove rejected item(s) from the premises without expense to the
Commonwealth within fifteen (15) days after notification. Rejected item(s) left longer than fifteen (15) days will be
regarded as abandoned, and the Commonwealth shall have the right to dispose of them as its own property and shall
retain that portion of the proceeds of any sale which represents the Commonwealth's costs and expenses in regard to
the storage and sale of the item(s). Upon notice of rejection, the Contractor shall immediately replace all such
rejected item(s) with others conforming to the specifications and which are not defective. | the Contractor fails,
neglects or refuses to do so, the Commonwealth shall then have the right to procure a corresponding quantity of such
item(s), and deduct from any monies due or that may thereafter become due to the Contractor, the difference
between the price stated in the Contract and the cost thereof to the Commonwealth.

V.15 CONTRACT-010.2 Product Confor mance (March 2012)

The Commonwealth reserves the right to require any and all Contractors to:

1. Provide certified data from laboratory testing performed by the Contractor, or performed by an independent
laboratory, as specified by the Commonwealth.

2. Supply published manufacturer product documentation.

3. Permit a Commonwealth representative to witness testing at the Contractor's location or at an independent
laboratory.

4. Complete asurvey/questionnaire relating to the bid requirements and specifications.
5. Provide customer references.

6. Provide a product demonstration at alocation near Harrisburg or the using agency location.
V.16 CONTRACT-010.3 Rejected Material Not Considered Abandoned (Oct 2013)
The Commonwealth shall have the right to not regard any rejected material as abandoned and to demand that the
Contractor remove the rejected material from the premises within thirty (30) days of notification. The Contractor
shall be responsible for removal of the rejected material as well as proper clean-up. |If the Contractor fails or
refuses to remove the rejected material as demanded by the Commonwealth, the Commonwealth may seek payment
from, or set-off from any payments due to the Contractor under this or any other Contract with the Commonwealth,
the costs of removal and clean-up. Thisisin addition to al other rights to recover costsincurred by the
Commonwealth.

V.17 CONTRACT-011.1a Compliance With L aw (Oct 2006)

The Contractor shall comply with all applicable federal and state laws and regulations and local ordinancesin the
performance of the Contract.

V.18 CONTRACT-013.1 Environmental Provisions (Oct 2006)

In the performance of the Contract, the Contractor shall minimize pollution and shall strictly comply with all
applicable environmental laws and regulations, including, but not limited to: the Clean Streams Law Act of June
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22,1937 (P.L. 1987, No. 394), as amended 35 P.S. Section 691.601 et seq.; the Pennsylvania Solid Waste
Management Act, Act of July 7, 1980 (P.L. 380, No. 97), as amended, 35 P.S. Section 6018.101 et seq.; and the
Dam Safety and Encroachment Act, Act of November 26, 1978 (P.L. 1375, No. 325), as amended, 32 P.S. Section
693.1.

V.19 CONTRACT-014.1 Post-Consumer Recycled Content (June 2016)

Except as specifically waived by the Department of General Servicesin writing, any products which are provided to
the Commonwealth as a part of the performance of the Contract must meet the minimum percentage levels for total
recycled content as specified by the Environmental Protection Agency in its Comprehensive Procurement
Guidelines, which can be found at https.//www.epa.gov/smm/comprehensi ve-procurement-guideline-cpg-program.

V.20 CONTRACT-014.3 Recycled Content Enfor cement (Feb 2009)

The Contractor may be required, after delivery of the Contract item(s), to provide the Commonwealth with
documentary evidence that the item(s) was in fact produced with the required minimum percentage of
post-consumer and recovered material content.

V.21 CONTRACT-015.1 Compensation (Oct 2006)

The Contractor shall be required to furnish the awarded item(s) at the price(s) quoted in the Purchase Order. All
item(s) shall be delivered within the time period(s) specified in the Purchase Order. The Contractor shall be
compensated only for item(s) that are delivered and accepted by the Commonwealth.

V.22 CONTRACT-015.2 Billing Requirements (February 2012)

Unless the Contractor has been authorized by the Commonwesalth for Evaluated Receipt Settlement or Vendor
Self-Invoicing, the Contractor shall includein al of itsinvoices the following minimum information:

Vendor name and "Remit to" address, including SAP Vendor number;
Bank routing information, if ACH;

SAP Purchase Order number;

- Délivery Address, including name of Commonwealth agency;

- Description of the supplies/services delivered in accordance with SAP Purchase Order (include purchase
order line number if possible);

- Quantity provided;

- Unit price;

Price extension;

Total price; and

Delivery date of supplies or services.

If an invoice does not contain the minimum information set forth in this paragraph, the Commonwealth may return
the invoice asimproper. If the Commonwealth returns an invoice as improper, the time for processing a payment
will be suspended until the Commonwealth receives a correct invoice. The Contractor may not receive payment
until the Commonwealth has received a correct invoice.

Contractors are required to establish separate billing accounts with each using agency and invoice them directly.
Each invoice shall be itemized with adequate detail and match the line item on the Purchase Order. In no instance

shall any payment be made for servicesto the Contractor that are not in accordance with the prices on the Purchase
Order, the Contract, updated price lists or any discounts negotiated by the purchasing agency.

V.23 CONTRACT-016.1 Payment (Oct 2006)

a. The Commonwealth shall put forth reasonable efforts to make payment by the required payment date. The
required payment dateis: (a) the date on which payment is due under the terms of the Contract; (b) thirty (30)
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days after a proper invoice actually is received at the "Bill To" address if a date on which payment is due is not
specified in the Contract (a"proper” invoice is not received until the Commonwealth accepts the service as
satisfactorily performed); or (c) the payment date specified on the invoice if later than the dates established by
(a) and (b) above. Payment may be delayed if the payment amount on an invoice is not based upon the price(s)
as stated in the Contract. If any payment is not made within fifteen (15) days after the required payment date, the
Commonwealth may pay interest as determined by the Secretary of Budget in accordance with Act No. 266 of
1982 and regulations promulgated pursuant thereto. Payment should not be construed by the Contractor as
acceptance of the service performed by the Contractor. The Commonwealth reserves the right to conduct further
testing and inspection after payment, but within a reasonable time after performance, and to reject the service if
such post payment testing or inspection discloses a defect or afailure to meet specifications. The Contractor
agrees that the Commonwealth may set off the amount of any state tax liability or other obligation of the
Contractor or its subsidiaries to the Commonwealth against any payments due the Contractor under any contract
with the Commonwealth.

b. The Commonwealth shall have the option of using the Commonwealth purchasing card to make purchases under
the Contract or Purchase Order. The Commonwealth's purchasing card is similar to a credit card in that there will
be a small fee which the Contractor will be required to pay and the Contractor will receive payment directly from
the card issuer rather than the Commonwealth. Any and all feesrelated to this type of payment are the
responsibility of the Contractor. In no case will the Commonwealth allow increasesin prices to offset credit card
fees paid by the Contractor or any other chargesincurred by the Contractor, unless specifically stated in the
terms of the Contract or Purchase Order.

V.24 CONTRACT-016.2 ACH Payments (Aug 2007)

a. The Commonwealth will make contract payments through the Automated Clearing House (ACH). Within 10
days of award of the contract or purchase order, the contractor must submit or must have already submitted their
ACH information within their user profile in the Commonwealth's procurement system (SRM).

b. The contractor must submit a unique invoice number with each invoice submitted. The unique invoice number
will be listed on the Commonwealth of Pennsylvania's ACH remittance advice to enable the contractor to properly
apply the state agency's payment to the invoice submitted.

c. It isthe responsibility of the contractor to ensure that the ACH information contained in SRM is accurate and
complete. Failure to maintain accurate and complete information may result in delaysin payments.

V.25 CONTRACT-017.1 Taxes (Dec 5 2006)

The Commonwealth is exempt from all excise taxes imposed by the Internal Revenue Service and has accordingly
registered with the Internal Revenue Service to make tax free purchases under Registration No. 23-23740001-K.
With the exception of purchases of the following items, no exemption certificates are required and none will be
issued: undyed diesel fuel, tires, trucks, gas guzzler emergency vehicles, and sports fishing equipment. The
Commonwealth is also exempt from Pennsylvania state sales tax, local sales tax, public transportation assistance
taxes and fees and vehicle rental tax. The Department of Revenue regulations provide that exemption certificates are
not required for sales made to governmental entities and none will be issued. Nothing in this paragraph is meant to
exempt a construction contractor from the payment of any of these taxes or fees which are required to be paid with
respect to the purchase, use, rental, or lease of tangible personal property or taxable services used or transferred in
connection with the performance of a construction contract.

V.26 CONTRACT-018.1 Assignment of Antitrust Claims (Oct 2006)

The Contractor and the Commonwealth recognize that in actual economic practice, overcharges by the Contractor's
suppliers resulting from violations of state or federal antitrust laws are in fact borne by the Commonwealth. As part
of the consideration for the award of the Contract, and intending to be legally bound, the Contractor assignsto the
Commonwealth al right, title and interest in and to any claims the Contractor now has, or may acquire, under state
or federal antitrust laws relating to the products and services which are the subject of this Contract.

V.27 CONTRACT-019.1 Hold Har mless Provision (Nov 30 2006)

a. The Contractor shall hold the Commonwealth harmless from and indemnify the Commonwealth against any and
all third party claims, demands and actions based upon or arising out of any activities performed by the
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Contractor and its employees and agents under this Contract, provided the Commonwealth gives Contractor
prompt notice of any such claim of which it learns. Pursuant to the Commonwealth Attorneys Act (71 P.S.
Section 732-101, et seq.), the Office of Attorney General (OAG) has the sole authority to represent the
Commonwealth in actions brought against the Commonwesalth. The OAG may, however, in its sole discretion
and under such terms as it deems appropriate, delegate its right of defense. If OAG delegates the defense to the
Contractor, the Commonwealth will cooperate with all reasonable requests of Contractor made in the defense of
such suits.

b. Notwithstanding the above, neither party shall enter into any settlement without the other party's written consent,

which shall not be unreasonably withheld. The Commonwealth may, in its sole discretion, allow the Contractor
to control the defense and any related settlement negotiations.

V.28 CONTRACT-020.1 Audit Provisions (Oct 2006)

The Commonwealth shall have the right, at reasonable times and at a site designated by the Commonwealth, to audit
the books, documents and records of the Contractor to the extent that the books, documents and records relate to
costs or pricing data for the Contract. The Contractor agrees to maintain records which will support the prices
charged and costsincurred for the Contract. The Contract shall preserve books, documents and records that relate to
costs or pricing data for the Contract for a period of three (3) years from the date of final payment. The Contractor
shall give full and free accessto all records to the Commonwealth and/or their authorized representatives.

V.29 CONTRACT-021.1 Default (Oct 2013)

a. The Commonwealth may, subject to the Force Majeure provisions of this Contract, and in addition to its other
rights under the Contract, declare the Contractor in default by written notice thereof to the Contractor, and terminate
(as provided in the Termination Provisions of this Contract) the whole or any part of this Contract or any Purchase
Order for any of the following reasons:

1) Failureto begin work within the time specified in the Contract or Purchase Order or as otherwise specified;

2) Failure to perform the work with sufficient labor, equipment, or material to ensure the completion of the
specified work in accordance with the Contract or Purchase Order terms;

3) Unsatisfactory performance of the work;

4) Failureto deliver the awarded item(s) within the time specified in the Contract or Purchase Order or as otherwise
specified;

5) Improper delivery;

6) Failureto provide an item(s) which isin conformance with the specifications referenced in the Contract or
Purchase Order;

7) Delivery of adefectiveitem;

8) Failure or refusal to remove material, or remove and replace any work rejected as defective or unsatisfactory;
9) Discontinuance of work without approval;

10) Failure to resume work, which has been discontinued, within a reasonable time after notice to do so;

11) Insolvency or bankruptcy;

12) Assignment made for the benefit of creditors;

13) Failure or refusal within 10 days after written notice by the Contracting Officer, to make payment or show cause
why payment should not be made, of any amounts due for materials furnished, labor supplied or performed, for
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equipment rentals, or for utility services rendered;

14) Failureto protect, to repair, or to make good any damage or injury to property;
15) Breach of any provision of the Contract;

16) Failureto comply with representations made in the Contractor's bid/proposal; or
17) Failureto comply with applicable industry standards, customs, and practice.

b. Inthe event that the Commonwealth terminates this Contract or any Purchase Order in whole or in part as
provided in Subparagraph a. above, the Commonwesalth may procure, upon such terms and in such manner as it
determines, items similar or identical to those so terminated, and the Contractor shall be liable to the
Commonwealth for any reasonable excess costs for such similar or identical items included within the terminated
part of the Contract or Purchase Order.

c. If the Contract or a Purchase Order is terminated as provided in Subparagraph a. above, the Commonwealth, in
addition to any other rights provided in this paragraph, may require the Contractor to transfer title and deliver
immediately to the Commonwealth in the manner and to the extent directed by the Contracting Officer, such
partially completed items, including, where applicable, reports, working papers and other documentation, as the
Contractor has specifically produced or specifically acquired for the performance of such part of the Contract or
Purchase Order as has been terminated. Except as provided below, payment for completed work accepted by the
Commonwealth shall be at the Contract price. Except as provided below, payment for partially completed items
including, where applicable, reports and working papers, delivered to and accepted by the Commonwealth shall be
in an amount agreed upon by the Contractor and Contracting Officer. The Commonweal th may withhold from
amounts otherwise due the Contractor for such completed or partially completed works, such sum as the Contracting
Officer determinesto be necessary to protect the Commonwealth against |oss.

d. Therights and remedies of the Commonwealth provided in this paragraph shall not be exclusive and arein
addition to any other rights and remedies provided by law or under this Contract.

e. The Commonwealth's failure to exercise any rights or remedies provided in this paragraph shall not be construed
to be awaiver by the Commonwealth of its rights and remedies in regard to the event of default or any succeeding
event of default.

f. Following exhaustion of the Contractor's administrative remedies as set forth in the Contract Controversies
Provision of the Contract, the Contractor's exclusive remedy shall be to seek damagesin the Board of Claims.

V.30 CONTRACT-022.1 For ce Majeure (Oct 2006)

Neither party will incur any liability to the other if its performance of any obligation under this Contract is
prevented or delayed by causes beyond its control and without the fault or negligence of either party. Causes
beyond a party's control may include, but aren't limited to, acts of God or war, changes in controlling law,
regulations, orders or the requirements of any governmental entity, severe weather conditions, civil disorders,
natural disasters, fire, epidemics and quarantines, general strikes throughout the trade, and freight embargoes.

The Contractor shall notify the Commonwealth orally within five (5) days and in writing within ten (10) days of
the date on which the Contractor becomes aware, or should have reasonably become aware, that such cause would
prevent or delay its performance. Such notification shall (i) describe fully such cause(s) and its effect on
performance, (ii) state whether performance under the contract is prevented or delayed and (iii) if performance is
delayed, state a reasonable estimate of the duration of the delay. The Contractor shall have the burden of proving
that such cause(s) delayed or prevented its performance despite its diligent efforts to perform and shall produce
such supporting documentation as the Commonwealth may reasonably request. After receipt of such notification,
the Commonwealth may elect to cancel the Contract, cancel the Purchase Order, or to extend the time for
performance as reasonably necessary to compensate for the Contractor's delay.
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In the event of a declared emergency by competent governmental authorities, the Commonwesalth by notice to the
Contractor, may suspend all or a portion of the Contract or Purchase Order.

V.31 CONTRACT-023.1a Termination Provisions (Oct 2013)

The Commonwealth has the right to terminate this Contract or any Purchase Order for any of the following reasons.
Termination shall be effective upon written notice to the Contractor.

a. TERMINATION FOR CONVENIENCE: The Commonwealth shall have the right to terminate the Contract or
a Purchase Order for its convenience if the Commonwealth determines termination to be in its best interest. The
Contractor shall be paid for work satisfactorily completed prior to the effective date of the termination, but in no
event shall the Contractor be entitled to recover loss of profits.

b. NON-APPROPRIATION: The Commonwealth's obligation to make payments during any Commonwealth
fiscal year succeeding the current fiscal year shall be subject to availability and appropriation of funds. When funds
(state and/or federal) are not appropriated or otherwise made available to support continuation of performancein a
subsequent fiscal year period, the Commonwealth shall have the right to terminate the Contract or a Purchase Order.
The Contractor shall be reimbursed for the reasonable value of any nonrecurring costs incurred but not amortized in
the price of the supplies or services delivered under the Contract. Such reimbursement shall not include |oss of
profit, loss of use of money, or administrative or overhead costs. The reimbursement amount may be paid from any
appropriations available for that purpose.

c. TERMINATION FOR CAUSE: The Commonwealth shall have the right to terminate the Contract or a
Purchase Order for Contractor default under the Default Clause upon written notice to the Contractor. The
Commonwealth shall also have the right, upon written notice to the Contractor, to terminate the Contract or a
Purchase Order for other cause as specified in the Contract or by law. If it islater determined that the
Commonwealth erred in terminating the Contract or a Purchase Order for cause, then, at the Commonwealth's
discretion, the Contract or Purchase Order shall be deemed to have been terminated for convenience under the
Subparagraph a.

V.32 CONTRACT-024.1 Contract Controversies (Oct 2011)

a. Intheevent of acontroversy or claim arising from the Contract, the Contractor must, within six months after
the cause of action accrues, file awritten claim with the contracting officer for a determination. The claim shall
state all grounds upon which the Contractor asserts a controversy exists. If the Contractor failsto fileaclaim or
files an untimely claim, the Contractor is deemed to have waived itsright to assert aclaim in any forum. At the
time the claim isfiled, or within sixty (60) days thereafter, either party may request mediation through the
Commonwealth Office of General Counsel Dispute Resolution Program.

b. If the Contractor or the contracting officer requests mediation and the other party agrees, the contracting
officer shall promptly make arrangements for mediation. Mediation shall be scheduled so as to not delay the
issuance of the final determination beyond the required 120 days after receipt of the claim if mediation is
unsuccessful. If mediation is not agreed to or if resolution is not reached through mediation, the contracting
officer shall review timely-filed claims and issue a final determination, in writing, regarding the claim. Thefinal
determination shall be issued within 120 days of the receipt of the claim, unless extended by consent of the
contracting officer and the Contractor. The contracting officer shall send his/her written determination to the
Contractor. If the contracting officer failsto issue afinal determination within the 120 days (unless extended by
consent of the parties), the claim shall be deemed denied. The contracting officer's determination shall be the
final order of the purchasing agency.

c. Within fifteen (15) days of the mailing date of the determination denying a claim or within 135 days of filing
aclaimif, no extension is agreed to by the parties, whichever occurs first, the Contractor may file a statement of
claim with the Commonwealth Board of Claims. Pending afinal judicial resolution of a controversy or claim,
the Contractor shall proceed diligently with the performance of the Contract in a manner consistent with the
determination of the contracting officer and the Commonwealth shall compensate the Contractor pursuant to the
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terms of the Contract.

V.33 CONTRACT-025.1 Assignability and Subcontracting (Oct 2013)

a Subject to the terms and conditions of this paragraph, this Contract shall be binding upon the parties and
their respective successors and assigns.

b. The Contractor shall not subcontract with any person or entity to perform all or any part of the work to be
performed under this Contract without the prior written consent of the Contracting Officer, which consent may be
withheld at the sole and absol ute discretion of the Contracting Officer.

C. The Contractor may not assign, in whole or in part, this Contract or its rights, duties, obligations, or
responsibilities hereunder without the prior written consent of the Contracting Officer, which consent may be
withheld at the sole and absolute discretion of the Contracting Officer.

d. Notwithstanding the foregoing, the Contractor may, without the consent of the Contracting Officer, assign
its rights to payment to be received under the Contract, provided that the Contractor provides written notice of such
assignment to the Contracting Officer together with a written acknowledgement from the assignee that any such
payments are subject to al of the terms and conditions of this Contract.

e For the purposes of this Contract, the term "assign” shall include, but shall not be limited to, the sale, gift,
assignment, pledge, or other transfer of any ownership interest in the Contractor provided, however, that the term
shall not apply to the sale or other transfer of stock of a publicly traded company.

f. Any assignment consented to by the Contracting Officer shall be evidenced by a written assignment
agreement executed by the Contractor and its assignee in which the assignee agrees to be legally bound by al of the
terms and conditions of the Contract and to assume the duties, obligations, and responsibilities being assigned.

g. A change of name by the Contractor, following which the Contractor's federal identification number
remains unchanged, shall not be considered to be an assignment hereunder. The Contractor shall give the
Contracting Officer written notice of any such change of hame.

V.34 CONTRACT-026.1 Other Contractors (Oct 2006)

The Commonwealth may undertake or award other contracts for additional or related work, and the
Contractor shall fully cooperate with other contractors and Commonwealth employees, and coordinate its
work with such additional work as may be required. The Contractor shall not commit or permit any act
that will interfere with the performance of work by any other contractor or by Commonwealth employees.
This paragraph shall be included in the Contracts of all contractors with which this Contractor will be
reguired to cooperate. The Commonwealth shall equitably enforce this paragraph asto all contractorsto
prevent the imposition of unreasonable burdens on any contractor.

V.35 CONTRACT-027.1 Nondiscrimination/Sexual Har assment Clause (August 2017)

The Contractor agrees:

1. In the hiring of any employee(s) for the manufacture of supplies, performance of work, or any other activity
required under the contract or any subcontract, the Contractor, each subcontractor, or any person acting on behalf of
the Contractor or subcontractor shall not discriminate by reason of race, gender, creed, color, sexual orientation,
gender identity or expression, or in violation of the Pennsylvania Human Relations Act (PHRA) and applicable
federal laws, against any citizen of this Commonwealth who is qualified and available to perform the work to which
the employment rel ates.

2. Neither the Contractor nor any subcontractor nor any person on their behalf shall in any manner discriminate by
reason of race, gender, creed, color, sexual orientation, gender identity or expression, or in violation of the PHRA
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and applicable federal laws, against or intimidate any employee involved in the manufacture of supplies, the
performance of work, or any other activity required under the contract.

3. The Contractor and each subcontractor shall establish and maintain a written nondiscrimination and sexua
harassment policy and shall inform their employees in writing of the policy. The policy must contain a provision
that sexual harassment will not be tolerated and employees who practice it will be disciplined. Posting this
Nondiscrimination/Sexual Harassment Clause conspicuously in easily-accessible and well-lighted places
customarily frequented by employees and at or near where the contracted services are performed shall satisfy this
requirement for employees with an established work site.

4. The Contractor and each subcontractor shall not discriminate by reason of race, gender, creed, color, sexual
orientation, gender identity or expression, or in violation of PHRA and applicable federal laws, against any
subcontractor or supplier who is qualified to perform the work to which the contract relates.

5. The Contractor and each subcontractor represents that it is presently in compliance with and will maintain
compliance with all applicable federal, state, and local laws, regulations and policies relating to nondiscrimination
and sexual harassment. The Contractor and each subcontractor further represents that it has filed a Standard Form
100 Employer Information Report (“EEO-1") with the U.S. Equal Employment Opportunity Commission (“EEOC”)
and shall file an annual EEO-1 report with the EEOC as required for employers’ subject to Title VII of the Civil
Rights Act of 1964, as amended, that have 100 or more employees and employers that have federal government
contracts or first-tier subcontracts and have 50 or more employees. The Contractor and each subcontractor shal,
upon request and within the time periods requested by the Commonwealth, furnish all necessary employment
documents and records, including EEO-1 reports, and permit access to their books, records, and accounts by the
contracting agency and the Bureau of Diversity, Inclusion and Small Business Opportunities for purpose of
ascertaining compliance with provisions of this Nondiscrimination/Sexual Harassment Clause.

6. The Contractor shall include the provisions of this Nondiscrimination/Sexual Harassment Clause in every
subcontract so that those provisions applicable to subcontractors will be binding upon each subcontractor.

7. The Contractor’s and each subcontractor’s obligations pursuant to these provisions are ongoing from and after
the effective date of the contract through the termination date thereof. Accordingly, the Contractor and each
subcontractor shall have an obligation to inform the Commonwealth if, at any time during the term of the contract, it
becomes aware of any actions or occurrences that would result in violation of these provisions.

8. The Commonwealth may cancel or terminate the contract and all money due or to become due under the contract
may be forfeited for aviolation of the terms and conditions of this Nondiscrimination/Sexua Harassment Clause. In
addition, the agency may proceed with debarment or suspension and may place the Contractor in the Contractor
Responsibility File.

V.36 CONTRACT-028.1 Contractor Integrity Provisions (Jan 2015)

Itisessentia that those who seek to contract with the Commonwealth of Pennsylvania (* Commonwealth”) observe
high standards of honesty and integrity. They must conduct themselves in a manner that fosters public confidence in
the integrity of the Commonwealth contracting and procurement process.

1. DEFINITIONS. For purposes of these Contractor Integrity Provisions, the following terms shall have the
meanings found in this Section:

a. " Affiliate" meanstwo or more entities where () a parent entity owns more than fifty percent of the voting stock
of each of the entities; or (b) acommon shareholder or group of shareholders owns more than fifty percent of the
voting stock of each of the entities; or (c) the entities have a common proprietor or general partner.

b. " Consent" means written permission signed by a duly authorized officer or employee of the Commonwealth,
provided that where the material facts have been disclosed, in writing, by prequalification, bid, proposal, or
contractual terms, the Commonwealth shall be deemed to have consented by virtue of the execution of this contract.

c. " Contractor” meanstheindividual or entity, that has entered into this contract with the Commonwealth.
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d. " Contractor Related Parties’ means any affliates of the Contractor and the Contractor's executive officers,
Pennsylvania officers and directors, or owners of 5 percent or more interest in the Contractor.

e. " Financial Interest" means either:
(1) Ownership of more than afive percent interest in any business; or
(2) Holding a position as an officer, director, trustee, partner, employee, or holding any position of management.

f." Gratuity" means tendering, giving, or providing anything of more than nominal monetary value including, but
not limited to, cash, travel, entertainment, gifts, meals, lodging, loans, subscriptions, advances, deposits of money,
services, employment, or contracts of any kind. The exceptions set forth in the Governor’s Code of Conduct,
Executive Order 1980-18, the 4 Pa. Code §7.153(b), shall apply.

g. "Non-bid Basis' means a contract awarded or executed by the Commonwesalth with Contractor without seeking
bids or proposals from any other potential bidder or offeror.

2. In furtherance of this policy, Contractor agrees to the following:

a. Contractor shall maintain the highest standards of honesty and integrity during the performance of this contract
and shall take no action in violation of state or federal laws or regulations or any other applicable laws or
regulations, or other requirements applicable to Contractor or that govern contracting or procurement with the
Commonwealth.

b. Contractor shall establish and implement a written business integrity policy, which includes, at a minimum, the
requirements of these provisions as they relate to the Contractor activity with the Commonwealth and
Commonwealth employees and which is made known to all Contractor employees. Posting these Contractor
Integrity Provisions conspicuoudly in easily-accessible and well-lighted places customarily frequented by employees
and at or near where the contract services are performed shall satisfy this requirement.

c. Contractor, its affiliates, agents, employees and anyone in privity with Contractor shall not accept, agree to give,
offer, confer or agree to confer or promise to confer, directly or indirectly, any gratuity or pecuniary benefit to any
person, or to influence or attempt to influence any person in violation of any federal or state law, regulation,
executive order of the Governor of Pennsylvania, statement of policy, management directive or any other published
standard of the Commonwealth in connection with performance of work under this contract, except as provided in
this contract.

d. Contractor shall not have afinancial interest in any other contractor, subcontractor, or supplier providing services,
labor or material under this contract, unless the financial interest is disclosed to the Commonwealth in writing and
the Commonwealth consents to Contractor's financial interest prior to Commonwealth execution of the contract.
Contractor shall disclose the financial interest to the Commonwealth at the time of bid or proposal submission, or if
no hids or proposals are solicited, no later than the Contractor's submission of the contract signed by Contractor.

e. Contractor certifies to the best of its knowledge and belief that within the last five (5) years Contractor or
Contractor Related Parties have not:

(1) been indicted or convicted of acrime involving moral turpitude or business honesty or integrity in any
jurisdiction;

(2) been suspended, debarred or otherwise disqualified from entering into any contract with any governmental
agency;

(3) had any business license or professional license suspended or revoked;

(4) had any sanction or finding of fact imposed as aresult of ajudicial or administrative proceeding related to fraud,
extortion, bribery, bid rigging, embezzlement, misrepresentation or anti-trust; and
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(5) been, and is not currently, the subject of a criminal investigation by any federal, state or local prosecuting or
investigative agency and/or civil anti-trust investigation by any federal, state or local prosecuting or investigative

agency.

If Contractor cannot so certify to the above, then it must submit along with its bid, proposal or contract a written
explanation of why such certification cannot be made and the Commonwealth will determine whether a contract
may be entered into with the Contractor. The Contractor's obligation pursuant to this certification is ongoing from
and after the effective date of the contract through the termination date thereof. Accordingly, the Contractor shall
have an obligation to immediately notify the Commonwealth in writing if at any time during the term of the contract
it becomes aware of any event which would cause the Contractor's certification or explanation to change. Contractor
acknowledges that the Commonwealth may, in its sole discretion, terminate the contract for cause if it learns that
any of the certifications made herein are currently false due to intervening factual circumstances or were false or
should have been known to be false when entering into the contract.

f. Contractor shall comply with the requirements of the Lobbying Disclosure Act (65 Pa.C.S. 813A01 et seq.)
regardless of the method of award. If this contract was awarded on a Non-bid Basis, Contractor must also comply
with the requirements of the Section 1641 of the Pennsylvania Election Code (25 P.S. 83260a).

g. When contractor has reason to believe that any breach of ethical standards as set forth in law, the Governor's Code
of Conduct, or these Contractor Integrity Provisions has occurred or may occur, including but not limited to contact
by a Commonwealth officer or employee which, if acted upon, would violate such ethical standards, Contractor shall
immediately notify the Commonwealth contracting officer or the Office of the State Inspector General in writing.

h. Contractor, by submission of its bid or proposal and/or execution of this contract and by the submission of any
bills, invoices or requests for payment pursuant to the contract, certifies and represents that is has not violated any of
these Contractor Integrity Provisions in connection with the submission of the bid or proposal, during any contract
negotiations or during the term of the contract, to include any extensions thereof. Contractor shall immediately
notify the Commonwealth in writing of any actions for occurrences that would result in aviolation of these
Contractor Integrity Provisions. Contractor agrees to reimburse the Commonwealth for the reasonable costs of
investigation incurred by the Office of the State Inspector General for investigations of the Contractor's compliance
with the terms of this or any other agreement between the Contractor and the Commonwealth that results in the
suspension or debarment of the Contractor. Contractor shall not be responsible for investigative costs for
investigations that do not result in the Contractor's suspension or debarment.

i. Contractor shall cooperate with the Office of the State Inspector General in itsinvestigation of any alleged
Commonwealth agency or employee breach of ethical standards and any alleged Contractor non-compliance with
these Contractor Integrity Provisions. Contractor agrees to make identified Contractor employees available for
interviews at reasonable times and places. Contractor, upon the inquiry or request of an Inspector General, shall
provide, or if appropriate, make promptly available for inspection or copying, any information of any type or form
deemed relevant by the Office of the State Inspector General to Contractor's integrity and compliance with these
provisions. Such information may include, but shall not be limited to, Contractor's business or financial records,
documents or files of any type or form that refer to or concern this contract. Contractor shall incorporate this
paragraph in any agreement, contract or subcontract it entersinto in the course of the performance of this
contract/agreement solely for the purpose of obtaining subcontractor compliance with this provision. The
incorporation of this provision in a subcontract shall not create privity of contract between the Commonwealth and
any such subcontractor, and no third party beneficiaries shall be created thereby.

j. For violation of any of these Contractor Integrity Provisions, the Commonwealth may terminate this and any other
contract with Contractor, claim liquidated damages in an amount equal to the value of anything received in breach of
these Provisions, claim damages for all additional costs and expenses incurred in obtaining another contractor to
complete performance under this contract, and debar and suspend Contractor from doing business with the
Commonwealth. These rights and remedies are cumulative, and the use or non-use of any one shall not preclude the
use of all or any other. These rights and remedies are in addition to those the Commonwealth may have under law,
statute, regulation or otherwise.

V.37 CONTRACT-029.1 Contractor Responsibility Provisions (Nov 2010)

For the purpose of these provisions, the term contractor is defined as any person, including, but not limited to, a
bidder, offeror, loan recipient, grantee or lessor, who has furnished or performed or seeksto furnish or perform,

Page 14



goods, supplies, services, leased space, construction or other activity, under a contract, grant, lease, purchase order
or reimbursement agreement with the Commonweal th of Pennsylvania (Commonwealth). The term contractor
includes a permittee, licensee, or any agency, political subdivision, instrumentality, public authority, or other public
entity in the Commonwealth.

1 The Contractor certifies, in writing, for itself and its subcontractors required to be disclosed or approved by
the Commonwealth, that as of the date of its execution of this Bid/Contract, that neither the Contractor, nor any such
subcontractors, are under suspension or debarment by the Commonwealth or any governmental entity,
instrumentality, or authority and, if the Contractor cannot so certify, then it agrees to submit, along with its
Bid/Contract, awritten explanation of why such certification cannot be made.

2. The Contractor aso certifies, in writing, that as of the date of its execution of this Bid/Contract it has no tax
liahilities or other Commonwealth obligations, or has filed atimely administrative or judicial appeal if such
liahilities or obligations exist, or is subject to a duly approved deferred payment plan if such liabilities exist.

3. The Contractor's obligations pursuant to these provisions are ongoing from and after the effective date of the
Contract through the termination date thereof. Accordingly, the Contractor shall have an obligation to inform the
Commonwealth if, at any time during the term of the Contract, it becomes delinquent in the payment of taxes, or
other Commonwealth obligations, or if it or, to the best knowledge of the Contractor, any of its subcontractors are
suspended or debarred by the Commonwealth, the federal government, or any other state or governmental entity.
Such notification shall be made within 15 days of the date of suspension or debarment.

4. The failure of the Contractor to notify the Commonwealth of its suspension or debarment by the
Commonwealth, any other state, or the federal government shall constitute an event of default of the Contract with
the Commonwealth.

5. The Contractor agrees to reimburse the Commonwealth for the reasonabl e costs of investigation incurred by
the Office of State Inspector General for investigations of the Contractor's compliance with the terms of this or any
other agreement between the Contractor and the Commonwealth that results in the suspension or debarment of the
contractor. Such costs shall include, but shall not be limited to, salaries of investigators, including overtime; travel
and lodging expenses; and expert witness and documentary fees. The Contractor shall not be responsible for
investigative costs for investigations that do not result in the Contractor's suspension or debarment.

6. The Contractor may obtain a current list of suspended and debarred Commonwealth contractors by either
searching the Internet at http://www.dgs.state.pa.us/ or contacting the:

Department of General Services
Office of Chief Counsel
603 North Office Building
Harrisburg, PA 17125
Telephone No: (717) 783-6472
FAX No: (717) 787-9138

V.38 CONTRACT-030.1 Americanswith Disabilities Act (Oct 2006)

a. Pursuant to federal regulations promulgated under the authority of The Americans With Disabilities Act, 28
C.F.R. Section 35.101 et seq., the Contractor understands and agrees that it shall not cause any individual with a
disahility to be excluded from participation in this Contract or from activities provided for under this Contract on
the basis of the disability. Asa condition of accepting this contract, the Contractor agrees to comply with the
"General Prohibitions Against Discrimination," 28 C.F.R. Section 35.130, and all other regulations promulgated
under Title Il of The Americans With Disabilities Act which are applicable to all benefits, services, programs,
and activities provided by the Commonwealth of Pennsylvania through contracts with outside contractors.

b. The Contractor shall be responsible for and agrees to indemnify and hold harmless the Commonwealth of
Pennsylvaniafrom all losses, damages, expenses, claims, demands, suits, and actions brought by any party
against the Commonwealth of Pennsylvania as aresult of the Contractor's failure to comply with the provisions
of Subparagraph a. above.
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V.39 CONTRACT-031.1 Hazar dous Substances (April 2017)

The Contractor shall provide information to the Commonwealth about the identity and hazards of hazardous
substances supplied or used by the Contractor in the performance of the Contract. The Contractor must comply with
Act 159 of October 5, 1984, known as the "Worker and Community Right to Know Act" (the"Act") and the
regulations promulgated pursuant thereto at 34 Pa. Code Section 301.1 - 323.6.

a. Labeling. The Contractor shall ensure that each individual product (as well as the carton, container or package
in which the product is shipped) of any of the following substances (as defined by the Act and the regul ations)
supplied by the Contractor is clearly labeled, tagged or marked with the information listed in Subparagraphs (1)
through (4):

1) Hazardous substances:

a) Thechemica name or common name,

b) A hazard warning, and

¢) Thename, address, and telephone number of the manufacturer.

2) Hazardous mixtures:

a) Thecommon name, but if none exists, then the trade name,

b) The chemical or common name of specia hazardous substances comprising .01% or more of the mixture,
¢) Thechemica or common name of hazardous substances consisting 1.0% or more of the mixture,

d) A hazard warning, and

€) Thename, address, and telephone number of the manufacturer.

3) Singlechemicals:

a) Thechemica name or the common name,

b) A hazard warning, if appropriate, and

c) Thename, address, and telephone number of the manufacturer.

4) Chemical Mixtures:

a) Thecommon name, but if none exists, then the trade name,

b) A hazard warning, if appropriate,

c) Thename, address, and telephone number of the manufacturer, and

d) The chemical hame or common name of either the top five substances by volume or those substances
consisting of 5.0% or more of the mixture.

A common name or trade name may be used only if the use of the name more easily or readily identifies the true

nature of the hazardous substance, hazardous mixture, single chemical, or mixture involved.

Container labels shall provide awarning as to the specific nature of the hazard arising from the substance in the
container.

The hazard warning shall be given in conformity with one of the nationally recognized and accepted systems of
providing warnings, and hazard warnings shall be consistent with one or more of the recognized systems throughout
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the workplace. Examples are;

- NFPA 704, |dentification of the Fire Hazards of Materials.

- National Paint and Coatings Association: Hazardous Materials | dentification System.

- American Society for Testing and Materials, Safety Alert Pictorial Chart.

- American National Standard Institute, Inc., for the Precautionary Labeling of Hazardous Industrial Chemicals.

Labels must be legible and prominently affixed to and displayed on the product and the carton, container, or package
so that employees can easily identify the substance or mixture present therein.

b. Material Safety Data Sheet. The contractor shall provide Material Safety Data Sheets (MSDS) with the
information required by the Act and the regulations for each hazardous substance or hazardous mixture. The
Commonwealth must be provided an appropriate MSDS with the initial shipment and with the first shipment after
an MSDS s updated or product changed. For any other chemical, the contractor shall provide an appropriate MSDS,
if the manufacturer, importer, or supplier produces or possesses the MSDS. The contractor shall also notify the
Commonwealth when a substance or mixture is subject to the provisions of the Act. Material Safety Data Sheets
may be attached to the carton, container, or package mailed to the Commonwealth at the time of shipment.

V.40 CONTRACT-032.1 Covenant Against Contingent Fees (Oct 2006)

The Contractor warrants that no person or selling agency has been employed or retained to solicit or secure the
Contract upon an agreement or understanding for a commission, percentage, brokerage, or contingent fee, except
bona fide employees or bonafide established commercial or selling agencies maintained by the Contractor for the
purpose of securing business. For breach or violation of this warranty, the Commonwealth shall have the right to
terminate the Contract without liability or in its discretion to deduct from the Contract price or consideration, or
otherwise recover the full amount of such commission, percentage, brokerage, or contingent fee.

V.41 CONTRACT-033.1 Applicable L aw (Oct 2006)

This Contract shall be governed by and interpreted and enforced in accordance with the laws of the Commonwealth
of Pennsylvania (without regard to any conflict of laws provisions) and the decisions of the Pennsylvania courts.
The Contractor consents to the jurisdiction of any court of the Commonwesalth of Pennsylvaniaand any federal
courts in Pennsylvania, waiving any claim or defense that such forum is not convenient or proper. The Contractor
agrees that any such court shall have in personam jurisdiction over it, and consents to service of processin any
manner authorized by Pennsylvanialaw.

V.42 CONTRACT-034.1a I ntegration — RFP (Dec 12 2006)

This Contract, including the Request for Proposal's, Contractor's Proposal, Contractor's Best and Final Offer, if any,
all referenced documents, and any Purchase Order constitutes the entire agreement between the parties. No agent,
representative, employee or officer of either the Commonwealth or the Contractor has authority to make, or has
made, any statement, agreement or representation, oral or written, in connection with the Contract, which in any way
can be deemed to modify, add to or detract from, or otherwise change or alter its terms and conditions. No
negotiations between the parties, nor any custom or usage, shall be permitted to modify or contradict any of the
terms and conditions of the Contract. No modifications, aterations, changes, or waiver to the Contract or any of its
terms shall be valid or binding unless accomplished by awritten amendment signed by both parties.

V.43 CONTRACT-034.2a Order of Precedence - RFP (Dec 12 2006)

In the event there is a conflict among the documents comprising this Contract, the Commonwealth and the
Contractor agree on the following order of precedence: the Contract; the RFP, the Best and Final Offer, if any; the
Contractor's Proposal in Response to the RFP.
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V.44 CONTRACT-034.3 Controlling Termsand Conditions (Aug 2011)

The terms and conditions of this Contract shall be the exclusive terms of agreement between the Contractor and the
Commonwealth. All quotations requested and received from the Contractor are for obtaining firm pricing only.
Other terms and conditions or additional terms and conditions included or referenced in the Contractor's quotations,
invoices, business forms, or other documentation shall not become part of the parties agreement and shall be
disregarded by the parties, unenforceable by the Contractor and not binding on the Commonwealth.

V.45 CONTRACT-035.1a Changes (Oct 2006)

The Commonwealth reserves the right to make changes at any time during the term of the Contract or any renewals
or extensions thereof: 1) to increase or decrease the quantities resulting from variations between any estimated
guantities in the Contract and actual quantities; 2) to make changes to the services within the scope of the Contract;
3) to natify the Contractor that the Commonwealth is exercising any Contract renewal or extension option; or 4) to
modify the time of performance that does not alter the scope of the Contract to extend the completion date beyond
the Expiration Date of the Contract or any renewals or extensions thereof. Any such change shall be made by the
Contracting Officer by notifying the Contractor in writing. The change shall be effective as of the date of the
change, unless the notification of change specifies alater effective date. Such increases, decreases, changes, or
modifications will not invalidate the Contract, nor, if performance security is being furnished in conjunction with the
Contract, release the security obligation. The Contractor agrees to provide the service in accordance with the
change order. Any disgute by the Contractor in regard to the performance required by any notification of change
shall be handled through Contract Controversies Provision.

V.46 CONTRACT-037.1a Confidentiality (Oct 2013)

a) TheContractor agreesto protect the confidentiality of the Commonwealth’s confidentia information. The
Commonwealth agrees to protect the confidentiality of Contractor’s confidential information. In order for
information to be deemed confidential, the party claiming confidentiality must designate the information as
“confidential” in such away asto give naotice to the other party (notice may be communicated by describing the
information, and the specifications around its use or disclosure, in the SOW). Neither party may assert that
information owned by the other party is such party’s confidential information. The parties agree that such
confidential information shall not be copied, in whole or in part, or used or disclosed except when essential for
authorized activities under this Contract and, in the case of disclosure, where the recipient of the confidential
information has agreed to be bound by confidentiality requirements no less restrictive than those set forth herein.
Each copy of such confidential information shall be marked by the party making the copy with any notices
appearing in the original.  Upon termination or cancellation of this Contract or any license granted hereunder, the
receiving party will return to the disclosing party all copies of the confidential information in the receiving party’s
possession, other than one copy, which may be maintained for archival purposes only, and which will remain subject
to this Contract’ s security, privacy, data retention/destruction and confidentiality provisions (all of which shall
survive the expiration of this Contract). Both parties agree that a material breach of these requirements may, after
failure to cure within the time frame specified in this Contract, and at the discretion of the non-breaching party,
result in termination for default pursuant to the DEFAULT provision of this Contract, in addition to other remedies
available to the non-breaching party.

(b) Insofar asinformation is not otherwise protected by law or regulation, the obligations stated in this Section do
not apply to information;

(1) aready known to the recipient at the time of disclosure other than through the contractual relationship;

(2) independently generated by the recipient and not derived by the information supplied by the disclosing party.
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(3) known or available to the public , except where such knowledge or availability is the result of unauthorized
disclosure by the recipient of the proprietary information;

(4) disclosed to the recipient without asimilar restriction by athird party who has the right to make such
disclosure; or

(5) required to be disclosed by law , regulation, court order, or other legal process.

There shall be no restriction with respect to the use or disclosure of any ideas, concepts, know-how, or data
processing techniques developed alone or jointly with the Commonwealth in connection with services provided to
the Commonwealth under this Contract.

(c) The Contractor shall use the following process when submitting information to the Commonwealth it believes to
be confidential and/or proprietary information or trade secrets:

(1) Prepare an un-redacted version of the appropriate document, and

(2) Prepare aredacted version of the document that redacts the information that is asserted to be confidential or
proprietary information or a trade secret, and

(3) Prepare asigned written statement that states:
(i) the attached document contains confidential or proprietary information or trade secrets;

(i) the Contractor is submitting the document in both redacted and un-redacted format in accordance with 65 P.S.
§ 67.707(b); and

(iii) the Contractor isreguesting that the document be considered exempt under 65 P.S. § 67.708(b)(11) from
public records requests.

(4) Submit the two documents along with the signed written statement to the Commonwealth.

V.47 CONTRACT-041.1 Contract Requirements-Small Diver se Business and Small Business Participation
(July 2016)

The provisions contained in the RFP concerning Contract Requirements - Small Diverse Business and Small
Business Participation are incorporated by reference herein.

V.48 CONTRACT-043.1 L easing Additional Termsand Conditions (Oct 2013)

To the extent that the Contractor offers the Commonwealth or any purchasing agency ("'Lessee") the option to lease
any items covered by the Contract, these Leasing Terms And Conditions shall, in addition to the other terms and
conditions of the Contract, govern the L ease, except to the extent the Contractor assigns a Lease to an Initial
Assignee, in which case the Initial Assignee shall be bound to the obligations of the Contractor only as specified in
these Leasing Terms and Conditions. If a Lessee desiresto lease contract items, the Lessee shall indicate its leasing
election on the PO issued to the Contractor ("Lease PO"). By issuing a Lease PO, the Lessee explicitly agreesto
these Leasing Terms and Conditions. Any items covered by a L ease shall be called "L eased Property" in these
Leasing Terms and Conditions. To the extent that there is a conflict between the other terms and conditions of the
Contract and these Leasing Terms and Conditions, these Leasing Terms and Conditions shall prevail to the extent
that the L essee has elected a leasing option.

A. Term of Lease

The Contractor may provide any Leased Property under the Contract for any term up to 60 months, including a Fair
Market Value Option for Lease/Purchases. The Lessee shall identify the term selected, as well as its election of
either aLease or Lease/Purchase option, on the Lease PO. The Lease term shall commence on the date the L essee
accepts the L eased Property by executing the Acceptance Certificate, and the term shall continue for the length
specified on the Lease PO. The form of the Acceptance Certificate can be found on the Forms page of the
Department of General Services' webpage (www.dgs.state.pa.us).
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If the Contractor deliversthe Leased Property in more than one delivery, unless otherwise specified in the
Specifications for this procurement, the Lessee will provide separate acceptance certificates for each delivery of the
items, and the L essee will make periodic payments for the Leased Property corresponding to the amount of the

L eased Property delivered and accepted 30 days prior to the payment due date.

B. Payments
1. Full Term Intention. The Lessee shall pay the applicable monthly or annual rent payment for the Leased

Property for the full Lease term, unless the L essee terminates the L ease, either for Contractor default as set forthin
the Default provision of the Contract or for non-appropriation of funds as specified in this section.

2. Non-Appropriation. The Lessee's obligation is payable only and solely from funds allotted for the purpose of the
Lease. If sufficient funds are not appropriated for continuation of performance under any Lease for any fiscal year
subsequent to the one in which the Lessee issued the Lease PO, the Lessee may return the Leased Property to the
Contractor/Initial Assignee (as applicable), and thereafter the Contractor/Initial Assignee shall release the Lessee of
all further obligations under the Lease, provided:

a. The Lessee delivers unencumbered title to the Leased Property to the Contractor or Initial Assignee (if
applicable);

b. The Lessee returnsthe Leased Property to the Contractor/Initial Assignee in good condition, reasonable wear
and tear excepted; and

c. The Lessee gives 30 days written notice of the failure of appropriations to the Contractor/Initial Assignee, along
with a certification that the Leased Property is not being replaced by similar items from another vendor. In the event
the L essee returns the L eased Property for failure of appropriations, the Lessee shall pay al amounts then due under
the Lease through the end of the fiscal year for which sufficient funds were appropriated for the Lease.

C. Title

1. Title tothe Leased Property shall not pass to the Lessee but shall remain in the Contractor or Initial Assignee,
whichever applies; except in the case of a Lease/Purchase, the title shall pass to the Lessee upon payment of the final
installment or other concluding payment option.

a. Upon payment of the final installment or other concluding payment option, neither the Contractor nor its
assignee shall have any further interest in the Leased Property.

b. Theleased Property shall remain personal property and shall not become a fixture or affixed to real property
without consent of the Contractor/assignee.

c. At therequest of the Contractor or Initial Assignee, the Lessee will join the Contractor/assignee in executing
one or more UCC-1 financing statements.

d. The Lesseewill keep the Leased Property free and clear of all encumbrances except the Contractor's/assignee's
security interest.

D. Use And Location Of, and Alteration to Leased Property

The Lessee shall keep the Leased Property within the confines of the Commonwealth of Pennsylvania and shall
inform the Contractor/Initial Assignee upon request of the location of the Leased Property. The Lesseg, at its own
cost and expense, shall maintain the Leased Property in good operating condition and will not use or deal with the
Leased Property in any manner which isinconsistent with the terms of the Contract or any applicable laws and
regulations. The Lessee agrees not to misuse, abuse, or waste the L eased Property and the Lessee will not allow the
Leased Property to deteriorate, except for ordinary wear and tear resulting from their intended use. No alterations,
changes, or modifications to the Leased Property shall be made without the approval of the Contractor/Initial
Assignee.
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E. Risk of Loss

The Contractor shall assume and bear the risk of loss or damage to, or theft of, the Leased Property and al
component parts while the Leased Property or parts are in the Lessee's possession, unless the Lessee could have
prevented such loss, damage, or theft by exercising reasonable care or diligence in the use, protection, or care of the
Leased Property or parts. No loss or damage to the Leased Property or parts shall impair any Contractor or Lessee
obligation under the Lease, except as expressly provided in these Leasing Terms and Conditions. If the damage
could not have been prevented by the L essee's exercise of reasonable care or diligence, and the Contractor
determines the Leased Property or parts can be economically repaired, the Contractor shall repair or cause to be
repaired all damages to the Leased Property or their parts. In the event that the any of the Leased Property or their
parts are stolen or destroyed, or if in the Contractor's opinion they are rendered irreparable, unusable, or damaged,
the affected L eased Property shall be considered atotal loss and the Lease shall terminate as to that Leased Property,
and the Lessee's obligation to pay rent for the affected L eased Property shall be deemed to have ceased as of the date
of theloss.

F. Warranties

1. The Lessee shall have the benefit of any and all manufacturer or supplier warranties for the Leased Property
during the Lease term.

2. The Contractor/Initial Assignee and any subsequent assignee warrants that neither the Contractor/Initial
Assignee or subsequent assignee, nor anyone acting or claiming through these parties by assignment or otherwise,
will interfere with the Lessee's quiet enjoyment of the Leased Property so long as no event of default as defined in
Subsection J of this Section shall have occurred and be continuing.

G. Liability

1. TheLessee assumesall risksand liabilities for injury to or death of any person or damage to any property,
arising out of the Lessee's possession, use, operation, condition, or storage of any Leased Property, whether such
injury or death be of agents or employees of the Lessee or of third parties, and whether such property damage be to
the Lessee 's property or the property of others; provided, however, that the damage or injury results from the action
or inaction of the Lessee, its agents or employees, and provided that judgment has been obtained against the L essee,
its agents or employees. This provision shall not be construed to limit the governmental immunity of any Lessee.

2. The Lessee shall, during the Lease term, either self-insure or purchase insurance to cover therisksit has
assumed under Paragraph 1 of this Subsection, including but not limited to risks of public liability and property
damage.

H. Assignment

1. The Lessee shall not assign any Lease PO or other interest in the Leased Property without the prior written
consent of the Contractor or itsassignee. The Contractor may assign, and/or grant security interestsin whole or in
part in, the Lease PO and L eased Property to an Initial Assignee, who in turn may further assign and/or grant a
security interest in a L ease to a subsequent assignee without the L essee's consent. Any other Contractor assignment
shall require the Lessee's prior written consent. Upon written notice to the Lessee, the Contractor may assign
payments under any Lease to athird party.

2. The Contractor may assign, without Lessee consent, any Lease PO to athird party ("Initial Assignee") who will
fund the purchase of the Leased Property. The Initial Assignee may take title to, and assume the right to receive all
rental payments for, the Leased Property. The Contractor shall notify the Lessee of any Lease PO assignment in its
acknowledgment of the Lease PO to the L essee, providing the L essee with a copy of the assignment agreement
between the Contractor and the Initial Assignee.

3. Notwithstanding any provisionsto the contrary in the Contract, in the event of an assignment to an Initial
Assignee, the Initial Assignee shall be bound only to the Contractor's obligations specified in these Leasing Terms
and Conditions. An Initial Assignee shall not be responsible for any of the Contractor's additional representations,
warranties, covenants, or obligations under the Contract Documents. By issuing a Lease PO, the L essee waives any

Page 21



claimsit may have under the Lease against the Initial Assignee for any loss, damage, or expense caused by, defect
in, or use or maintenance of any Leased Property. The Lessee acknowledges that the Initial Assigneeis not the
supplier of the Leased Property and is not responsible for their selection or installation. After the ordering L essee
executes, and the Initial Assignee receives, an Acceptance Certificate, if any portion of the Leased Property is
unsatisfactory for any reason, the ordering L essee shall, nevertheless, continue to make payments under the
applicable Lease terms and shall make any claim against the Contractor or the manufacturer, not against the Initial
Assignee or any subsequent assignee of the Initial Assignee.

4. After aLessee executes and the Initial Assignee receives an Acceptance Certificate:

a. The Lessee shall, regardless of whether any portion of the Leased Property is unsatisfactory for any reason,
nevertheless, continue to make payments under the applicable Lease and shall make any claim relating to the Leased
Property against the Contractor or the manufacturer, not against the Initial Assignee or any subsequent assignee; and

b. Therights of the Initial Assignee and any subsequent assignee to receive rental payments are absolute and
unconditional and shall not be affected by any defense or right of set-off.

5. Warranty Disclaimer

IN THE EVENT THE CONTRACTOR ASSIGNS A LEASE TO AN INITIAL ASSIGNEE, SUCH INITIAL
ASSIGNEE AND ANY SUBSEQUENT ASSIGNEE MAKE NO WARRANTY (OTHER THAN A WARRANTY
OF QUIET ENJOYMENT OF THE LEASED PROPERTY), EXPRESS OR IMPLIED, ASTO ANY MATTER
WHATSOEVER, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. ASTO THE INITIAL ASSIGNEE
AND ANY SUBSEQUENT ASSIGNEE, THE LESSEE TAKES THE LEASED PROPERTY "ASIS". IN NO
EVENT SHALL THE INITIAL ASSIGNEE OR ANY SUBSEQUENT ASSIGNEE HAVE ANY LIABILITY
FOR, NOR SHALL THE LESSEE HAVE ANY REMEDY AGAINST, THE INITIAL ASSIGNEE OR ANY
SUBSEQUENT ASSIGNEE FOR CONSEQUENTIAL DAMAGES, LOSS OF SAVINGS, OR LOSS OF USE.

I. Financing and Prepayment

1. If the Contractor is not the supplier of the Leased Property, the Contractor will pay the charges for the Leased
Property directly to the supplier. In the event the Contractor assigns the Lease to an Initial Assigneg, the Initial
Assignee will pay the charges directly to the Contractor or the supplier, as applicable. If the Contractor has assigned
rental payments under the Lease to an Initial Assignee, the Lessee's obligation to make rental payments for the
Leased Property for which the Lessee has executed and delivered acceptance certificates shall not be affected by any
discontinuance, return, or destruction of any license or licensed program materials, or by any L essee dissatisfaction
with any Leased Property.

2. The Lessee may at any time terminate the financing for any Leased Property by prepaying its remaining rental
payments. The Lessee shall provide notice of the intended prepayment date, which shall be at least one month after
the date of the notice. Depending on market conditions at the time, the Contractor/Initial Assignee may reduce the
balance of the remaining rental payments to reflect the requested prepayment and shall advise the Lessee of the
balance to be paid.

3. If the Lessee purchases Contract items related to Leased Property prior to the expiration of the Lease term, or if
the Leaseis terminated for any reason except non-appropriation as described in Subsection B of this Subsection, and
if the Leased Property has been delivered and the Lessee has executed and delivered to the Contractor an acceptance
certificate, the Lessee shall prepay such Leased Property.

J. Remediesfor Default

1. If the Lessee does not make arequired payment within 30 days after its due date and such nonpayment continues
for 15 days after receipt of written notice from the Contractor/Initial Assignee that the Lesseeis delinquent in
payment, if the Lessee breaches any other provision under these Leasing Terms and Conditions and such breach
continues for 15 days after receipt of written notice of the breach from the Contractor/Initial Assignee, or if the
Lessee files any petition or proceeding (or has a petition or proceeding filed against it) under any bankruptcy,
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insolvency, or similar law, the Contractor/Initial Assignee may pursue and enforce the following remedies,
individually or collectively:

a. Terminate the applicable Lease.

b. Take possession of any or all Leased Property in the Lessee's possession, without any court order or other
process of law. For such purpose, upon written notice of itsintention to do so, the Contractor or its assignee may
enter upon the premises where the Leased Property may be and remove and repossess the Leased Property, from the
premises without being liable to the Lessee in any action or legal proceedings. The Contractor/assignee may, at its
option, sell the repossessed L eased Property at public or private sale for cash or credit. The Lessee shall beliable
for the Contractor's/assignee’s expenses of retaking possession, including without limitation the removal of the
Leased Property and placing the Leased Property in good operating condition (if not in good operating condition at
the time of removal) in accordance with the manufacturer's specifications. Repossessed L eased Property shall
include only those items that were leased or |ease/purchased under the Lease.

c. Recover from the Lessee all rental payments then due, plus the net present value of the amount of the remaining
rental payments. The present value of such remaining rental payments shall be calculated using a discount rate

equal to the average of the weekly two- and three-year Treasury Constant Maturities published by the Federal
Reserve Board for the last calendar week of the month preceding the contractor's/assignee’s termination of the
applicable Lease. The Treasury Constant Maturities are published in Statistical Release .15 and may be accessed via
the Federal Reserve Board' s Internet website.

2. Inthe event of Contractor default under the Default provision of the Contract, the Lessee may pursue one or more
of the following remedies:

a. If therental payments under the L ease have been assigned to an Initial Assignee, the Lessee shall continue to
make payments for that Leased Property which has been delivered and for which the Lessee has provided
acceptance certificates to the Contractor/Initial Assignee.

b. The Lessee may cancel, without liability for payment, its order for any Leased Property which has not been
delivered and for which it has not issued acceptance certificates. In thisinstance, the amount of the rental payments
will be recalculated to take into consideration and pay for the actual amount of Leased Property which was delivered
and accepted. If no Leased Property has been delivered and accepted, the Lessee may terminate the L ease without
liahility for any payment.

c. If payments have not been assigned, the Lessee may set off or counterclaim any and all damages incurred by the
Lessee as aresult of the Contractor's default against its obligation to make rental payments.

K. Purchase Option

If the Lesseeis not in default, it shall have the right at the expiration of the Lease term to buy the Leased Property
"asiswith no additional warranty" by tendering the purchase option amount the parties have established. For any
Lease with aFair Market Value Option, the fair market value of the equipment shall be established by the
Contractor/Initial Assignee and shall not exceed the then-current purchase price of the Leased Property as
established in the Contract. Upon the Lessee's exercise of a purchase option and payment of the required amount to
the Contractor/Initial Assignee, all right, title, and interest in the Leased Property shall passto the Lessee.

L. Extension

If the Lessee does not elect to purchase the L eased Property at the expiration of a Lease term, and the Lessee is not
in default under the Lease, the Lessee may elect to extend the Lease by written notification to the Contractor/Initial
Assignee. The Lessee will make any elective extension under the same Leasing Terms and Conditions, including
any rent payable (not less than fair market rental value), and will continue until the earlier of termination by either
party upon one month's prior written notice, or five years from the date of installation.

M. Return of Leased Property

At the expiration or termination of a Lease for any Leased Property, or upon Contractor/Initial Assignee demand
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pursuant to Subsection J. of this Section, the Lessee shall promptly return the Leased Property, freight prepaid, to
any location in the continental United States specified by the Contractor/Initial Assignee. The Lessee shall pay the
required rent for the L eased Property until they have been shipped to the Contractor.

1. Since DGS has, as amatter of policy, determined that all hard drives contain information that is confidential or
sensitive, the Contractor shall, at its discretion, either remove and destroy any hard drive from the Leased Property
or clean the hard drive to Office of Administration/U.S. Department of Defense standards, and the Contractor shall
provide written certification to the Lessee that the hard drive has been destroyed or cleaned to Office of
Administration/U.S. Department of Defense standards.

2. Except in the event of atotal loss of any or al Leased Property as described in Subsection E. of this Section, and
except for any costs associated with the removal, destruction, and cleaning of any hard drives, the Lessee shall pay
any costs the Contractor/Initial Assignee incurs to restore the L eased Property to good operating condition in
accordance with the Contract specifications. All parts the Contractor/Initial Assignee may remove and replace shall
become the Contractor's/Initial Assignee's property.

3. The Contractor'd/Initial Assignee's costs associated with the cleaning of any hard drive to Office of
Administration/U.S. Department of Defense standards and the removal and destruction of any hard drive(s) shall be
included in the rental amount. The Lessee shall not be required to pay additional charges for the Contractor'd/Initial
Assignee's cleaning of ahard drive to Office of Administration/U.S. Department of Defense standards nor for the
Contractor's/Initial Assignee's removal and destruction of any hard drive(s) upon the return of aLeased item.

N. Compliance with Internal Revenue Code

1. Tax Exemption Financing. If it intendsto provide tax exempt financing, the Contractor/Initial Assignee must
file, in timely fashion, any reports the Internal Revenue Service may require with respect to the order under the
Internal Revenue Code (IRC). The Lessee shall cooperate with the Contractor/Initial Assignee in the preparation and
execution of these documents. The Lessee shall also keep a copy of each notification of assignment with the
Lessee's counterpart of the order and shall not, during the Lease term, permit the Leased Property to be directly or
indirectly used for a private business use within the meaning of Section 141 of the IRC.

2. Governmental Status. Eligible Lessees include State entities or political subdivisions of a State for the purpose
of Section 103(a) of the IRC as well as tax exempt non-profit corporations and entities under 501(c)(4) of the IRC.
Any misrepresentation of a Lessee's status under the IRC shall constitute an event of default by the Lessee. If the
Internal Revenue Service rules that the Lessee does not so qualify under either Section 103(a) or 501(c)(4) of the
IRC, or if the Lessee fails to cooperate with the Contractor/Initial Assignee in the preparation and execution of any
reports required under Section 124 or 149 of the IRC (including 8038G and 8038GC forms), the Lessee will, upon
demand, pay the Contractor/Initial Assignee a sum the Contractor/Initial Assignee determines sufficient to return the
Contractor/Initial Assignee to the economic status it would otherwise have received.

O. Governing Law

All Leases made under these Leasing Terms and Conditions shall be governed by and construed in accordance with
the laws of the Commonwealth of Pennsylvania, except that the parties agree that Article 2A of the Uniform
Commercial Code shall not apply or govern transactions under these Leasing Terms and Conditions.

P. Notices

Service of all notices under these Leasing Terms and Conditions shall be sufficient if delivered to the Lessee at the
address set forth in the applicable Lease PO, or to the Contractor/Initial Assignee at the address set forth in its
acknowledgment of the Lease PO, including any attached document. Notices by mail shall be effective when
deposited in the U.S. mail, properly addressed, with sufficient paid postage. Notices delivered by hand or by
overnight courier shall be effective when actually received.

V.49 CONTRACT-046.1 Manufacturer’s Price Reduction (Oct 2006)

If, prior to the delivery of the awarded item(s) by the Contractor, a price reduction is announced by the original
equipment manufacturer, a comparative price reduction will be given to the Commonwealth by the Contractor.
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V.50 CONTRACT-051.1 Notice (Dec 2006)

Any written notice to any party under this Contract shall be deemed sufficient if delivered personally, or by
facsimile, telecopy, electronic or digital transmission (provided such delivery is confirmed), or by arecognized
overnight courier service (e.g., DHL, Federa Express, etc.) with confirmed receipt, or by certified or registered
United States mail, postage prepaid, return receipt requested, and sent to following:

a. If tothe Contractor: the Contractor's address as recorded in the Commonwealth's Supplier Registration
system.

b. If to the Commonwealth: the address of the Issuing Office as set forth on the Contract.

V.51 CONTRACT-052.1 Right to Know L aw (Feb 2010)

a. The Pennsylvania Right-to-Know Law, 65 P.S. 88 67.101-3104, (“RTKL") appliesto this Contract. For the
purpose of these provisions, the term “the Commonwealth” shall refer to the contracting Commonwealth agency.

b. If the Commonwealth needs the Contractor’'s assistance in any matter arising out of the RTKL related to this
Contract, it shall notify the Contractor using the legal contact information provided in this Contract. The Contractor,
at any time, may designate a different contact for such purpose upon reasonable prior written notice to the
Commonwealth.

¢. Upon written notification from the Commonwealth that it requires the Contractor’s assistance in responding to a
request under the RTKL for information related to this Contract that may be in the Contractor’'s possession,
congtituting, or alleged to constitute, a public record in accordance with the RTKL (“Requested Information”), the
Contractor shall:
1 Provide the Commonwealth, within ten (10) calendar days after receipt of written notification, access to,
and copies of, any document or information in the Contractor’s possession arising out of this Contract that the
Commonwealth reasonably believes is Requested Information and may be a public record under the RTKL; and
2. Provide such other assistance as the Commonwealth may reasonably request, in order to comply with the
RTKL with respect to this Contract.

d. If the Contractor considers the Requested Information to include a request for a Trade Secret or Confidential
Proprietary Information, as those terms are defined by the RTKL, or other information that the Contractor considers
exempt from production under the RTKL, the Contractor must notify the Commonwealth and provide, within seven
(7) calendar days of receiving the written notification, awritten statement signed by a representative of the
Contractor explaining why the requested material is exempt from public disclosure under the RTKL.

e. The Commonwealth will rely upon the written statement from the Contractor in denying a RTKL request for the
Requested Information unless the Commonwealth determines that the Requested Information is clearly not protected
from disclosure under the RTKL. Should the Commonwealth determine that the Requested Information is clearly
not exempt from disclosure, the Contractor shall provide the Requested Information within five (5) business days of
receipt of written notification of the Commonwealth’s determination.

f. If the Contractor fails to provide the Requested Information within the time period required by these provisions,
the Contractor shall indemnify and hold the Commonwealth harmless for any damages, penalties, costs, detriment or
harm that the Commonwealth may incur as a result of the Contractor’s failure, including any statutory damages
assessed against the Commonweal th.

0. The Commonwealth will reimburse the Contractor for any costs associated with complying with these provisions
only to the extent allowed under the fee schedul e established by the Office of Open Records or as otherwise
provided by the RTKL if the fee schedule is inapplicable.

h. The Contractor may file alegal challenge to any Commonwealth decision to release arecord to the public with
the Office of Open Records, or in the Pennsylvania Courts, however, the Contractor shall indemnify the
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Commonwealth for any legal expensesincurred by the Commonwealth as aresult of such a challenge and shall hold
the Commonwealth harmless for any damages, penalties, costs, detriment or harm that the Commonwealth may
incur as aresult of the Contractor’ s failure, including any statutory damages assessed against the Commonwealth,
regardless of the outcome of such legal challenge. As between the parties, the Contractor agrees to waive al rights
or remedies that may be available to it as aresult of the Commonwealth’ s disclosure of Requested Information
pursuant to the RTKL.

i. The Contractor’s duties relating to the RTKL are continuing duties that survive the expiration of this Contract and
shall continue as long as the Contractor has Requested Information in its possession.
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INSTRUCTIONS

1.) All sheets must be filled out completely. Fill out all yellow highlighted cells on each worksheet.

2.) Formulas are imbedded in the Worksheets. Offeror's must verify that all calculations, subtotal costs and grand total costs are accurate.

3.) MFD Devices: Enter cost into the yellow highlighted cells for the three (3) device categories. A device must be entered for each category segment.

4.) Summary: All information is linked and will calculate automatically.

5.) Device Relocation: Enter the cost in the yellow highlighted cells to indicate the cost to relocate a device. Devices relocated 25 miles or less will be at no cost once per
lease period.

6.) Please contact the Issuing Officer with any questions or concerns.

7.) Payment for services under this contract are fixed cost per unit. The volumes listed are for evaluation purposes only and will not be binding on the Commonwealth.
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Version 1.0

OFFEROR NAME

CONTACT PERSON

HP Inc.

Chris Lesko

OFFEROR ADDRESS

EMAIL ADDRESS

1501 Page Mill Road

chris.lesko@hp.com

Palo Alto, CA 94304-1126

PHONE NUMBER

FAX NUMBER

(610) 927-2555

N/A

VENDOR NUMBER

FEDERAL ID OR SSN

172181




Vendor Name HP Inc.
vendor ID Number 172181
Vendor TIN ]
Legal Size B&W
Manufacturer |HP Inc. Segment 1 [ Segment 2 | Segment 3 | Segment 4 | Segment 5 | Segment 6
E62555dn [E62565hs |E82540dn [E82550dn [E82560dn [E82560z
Manufacturer Model Number (J8J66A) (J8J73A) (Z8Z18A) |(Z8Z20A) |(Z8z22A) |(Z8z23A)
Monthly Lease Cost $ 193.10($ 29655|% 41741|$ 633.28|$% 864.54|% 1,038.20
Monthly Lease Cost with Optional Items
Black and White Faxing $ 1.01[$ 101[$ 101[$ 101[$ 101[$ 1.01
Internet Fax Expansion Kit $ - | $ - | $ - | $ - 1% - 1% -
Minimum Collating and Stapling Speed $ - 1% - 1% - 18 - | $ - | $ =
3-hole Punch $ - |3 - 1% 437 | $ 4.37 | $ 4.37 | $ 4.37
Saddle Stitch $ - 1% - 1% - | $ - | $ - | $ -
Card Stock $ - 1% - | $ - | $ - | $ - |$ -
Additional trays or drawers for paper sources $ 10.85| $ 1085 | $ 8.18|$ 8.18|$ 8.18|$ 8.18
. : High Capacity Tray or Drawer $ 1761 | $ 1761 | $ 8.43 | % 8.43 | % 8.43| % 8.43
Additional Optional Items Exithiray $ s s " s " s ~ s .
Memory Expansion Kit $ 158 |$ 158 | $ - 1% - 1% - | $ -
Mac Client OS $ - 1% - 1% - | $ - |8 - | $ -
Linux Client OS $ - 1% - 1% - 1% - 1% - | $ -
Digital output in .docx format $ - 1% - 1% - 18 - | $ - | $ =
Digital output in .rtf format $ - | $ - | $ - | $ - 1% - 1% -
Postscript or Postscript/PCL all in one driver page description languages $ - | $ - 1% - 18 - |8 - | $ -
Badge Reader Secure Printing $ 3.06(% 3.06(% 3.06(% 3.06(% 3.06(% 3.06
Estimated Quantity 190 17 31 54 112 25
Estimated Total Monthly Cost| $36,689.00 | $ 5,041.35 | $12,939.71 | $34,197.12 | $96,828.48 | $25,955.00
Ledger Sized B&W
Manufacturer |HP Inc. Segment 1 [ Segment 2 | Segment 3 | Segment 4 | Segment 5 | Segment 6
E72525dn |E72530dn |E82540dn |[E82550dn [E82560dn |[E82560z
Manufacturer Model Number (Z8Z06A) (Z8Z08A) (Z8Z18A) (Z8Z20A) (Z8Z22A) (Z8223A)
Monthly Lease Cost $ 25092|$ 30181[$ 41741|$ 633.28|% 864.54|$ 1,038.20

Monthly Lease Cost with Optional Items
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Version 1.0

Black and White Faxing $ 101[$ 101[$ 101[$ 1.01[$ 1.01[$ 1.01
Internet Fax Expansion Kit $ - | $ - | $ - | $ - 1% - 1% -
Minimum Collating and Stapling Speed $ - 1% - 1% - 1% - |8 - |8 -
3-hole Punch $ 437 | $ 437 | $ 437 | $ 437 | $ 437 | $ 4.37
Saddle Stitch $ - | $ - 1% - | $ - |8 - |8 .
Card Stock $ - 1% - | $ - | $ - |3 - |$ -
Additional trays or drawers for paper sources $ 585(% 585(% 8.18|$ 8.18|$ 8.18|$ 8.18
” : High Capacity Tray or Drawer $ 7771 % 7771 % 8.43 | % 8.43 | % 8.43 | % 8.43
Additional Optional Items Exit Tray $ T s ~ 3 S S S :
Memory Expansion Kit $ - | $ - | $ - | $ - 1% - 1% -
Mac Client OS $ - 1% - 1% - | $ - |8 - |8 .
Linux Client OS $ - 1% - 1% - 1% - 1% - |3 -
Digital output in .docx format $ - 1% - 1% - 1% - |8 - |8 -
Digital output in .rtf format $ - | $ - | $ - | $ - 1% - 1% -
Postscript or Postscript/PCL all in one driver page description languages $ - |$ - 1% - 1% - |8 - |8 -
Badge Reader Secure Printing $ 3.06|$ 3.06 | % 3.06|$ 3.06|$ 3.06 | % 3.06
Estimated Quantity 256 542 1322 492 289 344
Estimated Total Monthly Cost| $64,235.52 |###H#HHHHHHH |#HHHHHEHHE | R | SR | R
Color
Manufacturer |HP Inc. Segment 1 [ Segment 2 | Segment 3
E77650dns |E77660dns |E77650zs
Manufacturer Model Number (Z5G79A) [(2LF96A)  [(J7Z14A)
Monthly Lease Cost $ 33293|$% 418.68|3% 367.38
Monthly Lease Cost with Optional Items
Black and White Faxing $ 1.01[$ 101[$ 1.01
Internet Fax Expansion Kit $ - 1% - |3 -
Standard 11 x 17 inch Media $ - 1% - |8 .
3-hole Punch $ - |3 - |3 -
Saddle Stitch $ - 1% - |8 -
Card Stock $ - |3 - |3 -
Additional trays or drawers for paper sources $ - 1% - |8 =
Additional Optional ltems High Capacity Tray or Drawer $ 11.58 | $ 1746 | $ 11.58
Exit Tray $ - 1% - |8 -
Memory Expansion Kit $ - 1% - |3 -
Mac Client OS $ - 18 - |8 -




Linux Client OS $ $ $

Digital output in .docx format $ $ $

Digital output in .rtf format $ - |3 - | $ -
$ $ $
$ $ $

Postscript or Postscript/PCL all in one driver page description languages
Badge Reader Secure Printin
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Vendor Name HP Inc.
vendor ID Number 172181
Vendor TIN -
Relocation Services
Distance Cost
0 to 25 Miles $400.00
>25 to 50 Miles $500.00
>50 to 100 Miles $600.00

>100 Miles

$725.00




Version 1.0

Vendor Name HP Inc.
vendor ID Number 172181
Vendor TIN -

Cost Summary

Total Cost Base Years

Total Annual Cost MFD Devices (All Segments) Base Year 1 & 2

48,634,940.40




SMALL DIVERSE BUSINESS AND SMALL BUSINESS PARTICIPATION
SUBMITTAL

A. General Information. The Issuing Oftice encourages participation by Small Diverse
Businesses (SDB) and Small Businesses (SB) as prime contractors and encourages all prime
contractors to make signiticant commitments to use SDBs and SBs as subcontractors and
suppliers.

A SB must meet each of the following requirements:

The business must be for-profit, United States business;

The business must be independently owned;

The business may not be dominant in its field of operation;

The business may not employ more than 100 full-time or full-time equivalent employees;

> > S

The business, by type, may not exceed the following three-year average gross sales:
0 Procurement Goods and Services: $20 million
o Construction: $20 million

0 Building Design Services: $7 million
o Information Technology Goods and Services: $25 million

For credit in the RFP scoring process, a SB must complete the Department of General
Services (DGS)/Bureau of Diversity, Inclusion and Small Business Opportunities (BDISBO)
selt-certification process. Additional information on this process can be tound here:

Small Business Self-Certification.

A SDB is a DGS-verified minority-owned small business, woman-owned small business,
veteran-owned small business, service-disabled veteran-owned small business, LGBT-owned
small business, Disability-owned small business, or other small businesses as approved by
DGS, that are owned and controlled by a majority of persons, not limited to members of
minority groups, who have been deprived ot the opportunity to develop and maintain a
competitive position in the economy because of social disadvantages.

For credit in the RFP scoring process, a SDB must complete the DGS verification process.
Additional information on this process can be found here:
Small Diverse Business Verification.

An Offeror that qualifies as a SDB or SB and submits a proposal as a prime contractor is not
prohibited from being included as a subcontractor in separate proposals submitted by other
Ofterors. A SDB or SB may be included as a subcontractor with as many prime contractors
as It chooses In separate proposals.

The Department’s directory of self-certified SBs and DGS/BDISBO-verified SDBs can be
accessed here:

Find Small and Small Diverse Businesses.

B. SDB and SB Participation Evaluation. BDISBO has established the minimum evaluation
weight for the SDB and SB Participation criterion for this RFP as 20% of the total points.



http://www.dgs.pa.gov/Businesses/Small%20Business%20Contracting%20Program/Pages/default.aspx
http://www.dgs.pa.gov/Businesses/Small%20Diverse%20Business%20Program/Pages/default.aspx
http://www.dgs.internet.state.pa.us/SBPI/AlphaResults.aspx

1) The SDB and SB point allocation is based entirely on the percentage of the contract
cost committed to SDB and SB participation. It the proposer Is a SDB, 100% of the
contract cost is allocated to SDB participation. If the proposer is a SB, 100% of the
contract cost Is allocated to SB participation.

2) A total combined SDB/SB commitment less than one percent (1%) ot the total contract
cost is considered de minimis and will receive no SDB or SB points.

3) Based on a maximum total of 200 available points for the SDB/SB Participation
Submittal, the scoring mechanism is as follows:

SDB and SB Raw Score =
200 (SDB% + (1/3 * SB %))

4) The SDB and SB Raw Score is capped at 200.

The Offeror with the highest raw score will receive 200 points. Each Offeror’s raw score will
be pro-rated against the Highest Offeror’s raw score by applying the formula set forth here:
RFEP Scoring Formula.

5) The Offeror’s prior performance in meeting its contractual obligations, SDBs and SBs
will be considered by BDISBO during the scoring process. To the extent the Offeror
has failed to meet prior contractual commitments, BDISBO may recommend to the
Issuing Office that the Offeror be determined non-responsible for the the limited purpose
of eligibility to receive SDB and SB points.

Questions regarding the SDB and SB Programs, including questions about the self-
certification and verification processes can be directed to:

Department of General Services

Bureau of Diversity, Inclusion and Small Business Opportunities (BDISBO)
Room 601, North Office Building

Harrisburg, PA 17125

Phone: (717) 783-3119

Fax: (717) 787-7052

Email: RA-BDISBOVerification@pa.gov

Website: www.dgs.pa.gov

C. SDB/SB Participation Submittal. All Offerors are required to submit the attached
SDB/SB Participation Submittal Form in its entirety and related Letter(s) of Intent. To receive
points for SDB or SB participation commitments, the SDB or SB must be listed in the
Department's directory of self-certified SBs and DGS/BDISBO-verified SDBs as of the
proposal due date and time. BDISBO reserves the right to adjust overall SDB or SB
commitments to correctly align with the SDB or SB status of a prime contractor or
subcontractor as of the solicitation due date and time, and also to reflect the correct

sum of individual subcontracting commitments listed within the Letters of Intent.



http://www.dgs.pa.gov/Businesses/Materials%20and%20Services%20Procurement/Procurement-Resources/Pages/RFP_SCORING_FORMULA.aspx
mailto:RA-BDISBOVerification@pa.gov
http://www.dgs.pa.gov/

If there are multiple Letters of Intent, please combine them into one document and upload them
with your response. The Letter(s) of Intent must be signed by both the Offeror and the SDB

or SB for each of the identified SDB or SB subcontractors. Please use the attached Letter of
Intent template and include all highlighted information.

Each SDB or SB commitment credited by BDISBO along with the overall percentage of SDB
and SB commitments will become contractual obligations of the selected Offeror.

Offerors will not receive credit for any commitments for which information as above

is not included in the SDB/SB Participation Submittal. Offerors will not receive credit
for stating that they will find a SDB or SB after the contract is awarded.

Equal employment opportunity and contract compliance statements referring to
company equal employment opportunity policies or past contract compliance practices

do not constitute proof of SDB and/or SB Status or entitle an Offeror to receive
credit for SDB or SBparticipation.

D. Contract Requirements.

All contracts containing SDB and SB Participation must contain the following contract

provisions to be maintained through the initial contract term and any subsequent options or
renewals:

1. Each SDB and SB commitment which was credited by BDISBO and the total

percentage of such SDB and SB commitments made at the time of proposal submittal, BAFO,
or contract negotiations, as applicable, become contractual obligations of the selected Offeror
upon execution of its contract with the Commonwealth.

2. All SDB and SB subcontractors credited by BDISBO must pertorm at least 50% ot the
work subcontracted to them.

3. The individual percentage commitments made to SDBs and SBs cannot be altered
without written approval from BDISBO.

4. SDB and SB commitments must be maintained In the event the contract 1s assigned to
another prime contractor.

5. The selected Offeror and each SDB and SB for which a commitment was credited by
BDISBO must submit a final, definitive subcontract agreement signed by the selected
Offeror and the SDB and/or SB to BDISBO within 30 days of the final execution date of the
Commonwealth contract. A Model Subcontract Agreement which may be used to satisfy
this requirement is provided as an attachment — Model Form of Small Diverse and Small
Business Subcontract Agreement. The subcontract must contain:

a) The specific work, supplies or services the SDB and/or SB will perform; location
for work performed; how the work, supplies or services relate to the project; and the
specific timeframe during the initial term and any extensions, options and renewals of the
prime contract when the work, supplies or services will be provided or performed.




b) The fixed percentage commitment and associated estimated dollar value that each SDB
and/or SB will receive based on the final negotiated cost for the initial term of the prime
contract.

c) Payment terms indicating that the SDB and/or SB will be paid for work satisfactorily
completed within 14 days of the selected Offeror’s receipt of payment from the
Commonwealth for such work.

d) Commercially reasonable terms for the applicable business/industry that are no less
favorable than the terms of the selected Offeror’s contract with the Commonwealth and
that do not place disproportionate risk on the SDB and/or SB relative to the nature and
level of the SDB’s and/or SB’s participation in the project.

6. If the selected Offeror and a SDB or SB credited by BDISBO cannot agree upon a
definitive subcontract within 30 days of the final execution date of the Commonwealth
contract, the selected Offeror must notify BDISBO.

7. The Selected Offeror shall complete the Prime Contractor’s Quarterly Utilization Report
and submit it to the contracting officer of the Issuing Office and BDISBO within ten (10)
business days at the end of each quarter of the contract term and any subsequent options or
renewals. This information will be used to track and confirm the actual dollar amount paid to
SDB and SB subcontractors and suppliers and will serve as a record of fulfillment of the

the contractual commitment. If there was no activity during the quarter, the form must be
completed by stating “No activity in this quarter.” A late fee of $100.00 per day may be
assessed against the Selected Offeror if the Utilization Report is not submitted in accordance
with the schedule above.

8. The Selected Offeror shall notify the Contracting Officer of the Issuing Office and BDISBO
when circumstances arise that may negatively impact the selected Offeror’s ability to comply
with SDB and/or SB commitments and to provide a corrective action plan. Disputes will be
decided by the Issuing Office and DGS.

9. If the Selected Offeror fails to satisfy its SDB and/or SB commitment(s), it may be subject
to a range of sanctions BDISBO deems appropriate. Such sanctions include, but are not
limited to, one or more of the following: a determination that the selected Offeror is not
responsible under the Contractor Responsibility Program; withholding of payments;
suspension or termination of the contract together with consequential damages; revocation of

the selected Offeror’s SDB and/or SB status; and/or suspension or debarment from future
contracting opportunities with the Commonwealth.




SMALL DIVERSE BUSINESS (SDB) AND SMALL BUSINESS (SB)
PARTICIPATION SUBMITTAL

Digital Multifunction Devices - LOT 1

610004411

5/3/2018

Commonwealth of PA, Office of Administration

OFFEROR (Prime Contractor) INFORMATION

HP Inc.
Nicole Hadley - Nicole.hadley@hp.com
Contract Administrator Phone:] 281-927-7974

Is your firm a DGS-Verified Small Diverse Business? NO « Verif Exp:

Is your firm a DGS-Self-Certified Small Business? NO « Cert Exp:

To confirm your company's SDB/SB status and expiration, please click or use the following link:
http://www.dgs.pa.gov/Businesses/Small Diverse Business Program/Small-Diverse-Business-Verification/Pages/Finding-Small-

Diverse-Businesses.aspx#.WVPvzp3D-

SUBCONTRACTING INFORMATION

Percentage Commitment for SDB and SB Subcontracting Participation
Commitment percentages will automatically calculate in the SDB/SB fields below after you have completed the SDB and SB
Subcontractor Listing on the "'Listing" tab.

After examination of the contract documents, which are made a part hereof as if fully set forth herein, the Offeror
commits to the following percentages of the total contract cost for Small Diverse Business and Small Business
subcontracting participation.

Small Diverse Business Subcontracting percentage commitment:

4.000%

Small Business Subcontracting percentage commitment:

0.000%

Revised 01-16-2018



http://www.dgs.pa.gov/Businesses/Small Diverse Business Program/Small-Diverse-Business-Verification/Pages/Finding-Small-Diverse-Businesses.aspx#.WVPvzp3D-�
http://www.dgs.pa.gov/Businesses/Small Diverse Business Program/Small-Diverse-Business-Verification/Pages/Finding-Small-Diverse-Businesses.aspx#.WVPvzp3D-�
http://www.dgs.pa.gov/Businesses/Small Diverse Business Program/Small-Diverse-Business-Verification/Pages/Finding-Small-Diverse-Businesses.aspx#.WVPvzp3D-�
http://www.dgs.pa.gov/Businesses/Small Diverse Business Program/Small-Diverse-Business-Verification/Pages/Finding-Small-Diverse-Businesses.aspx#.WVPvzp3D-�
http://www.dgs.pa.gov/Businesses/Small Diverse Business Program/Small-Diverse-Business-Verification/Pages/Finding-Small-Diverse-Businesses.aspx#.WVPvzp3D-�
http://www.dgs.pa.gov/Businesses/Small Diverse Business Program/Small-Diverse-Business-Verification/Pages/Finding-Small-Diverse-Businesses.aspx#.WVPvzp3D-�
http://www.dgs.pa.gov/Businesses/Small Diverse Business Program/Small-Diverse-Business-Verification/Pages/Finding-Small-Diverse-Businesses.aspx#.WVPvzp3D-�
http://www.dgs.pa.gov/Businesses/Small Diverse Business Program/Small-Diverse-Business-Verification/Pages/Finding-Small-Diverse-Businesses.aspx#.WVPvzp3D-�
http://www.dgs.pa.gov/Businesses/Small Diverse Business Program/Small-Diverse-Business-Verification/Pages/Finding-Small-Diverse-Businesses.aspx#.WVPvzp3D-�
http://www.dgs.pa.gov/Businesses/Small Diverse Business Program/Small-Diverse-Business-Verification/Pages/Finding-Small-Diverse-Businesses.aspx#.WVPvzp3D-�
http://www.dgs.pa.gov/Businesses/Small Diverse Business Program/Small-Diverse-Business-Verification/Pages/Finding-Small-Diverse-Businesses.aspx#.WVPvzp3D-�
http://www.dgs.pa.gov/Businesses/Small Diverse Business Program/Small-Diverse-Business-Verification/Pages/Finding-Small-Diverse-Businesses.aspx#.WVPvzp3D-�
http://www.dgs.pa.gov/Businesses/Small Diverse Business Program/Small-Diverse-Business-Verification/Pages/Finding-Small-Diverse-Businesses.aspx#.WVPvzp3D-�
http://www.dgs.pa.gov/Businesses/Small Diverse Business Program/Small-Diverse-Business-Verification/Pages/Finding-Small-Diverse-Businesses.aspx#.WVPvzp3D-�
http://www.dgs.pa.gov/Businesses/Small Diverse Business Program/Small-Diverse-Business-Verification/Pages/Finding-Small-Diverse-Businesses.aspx#.WVPvzp3D-�
http://www.dgs.pa.gov/Businesses/Small Diverse Business Program/Small-Diverse-Business-Verification/Pages/Finding-Small-Diverse-Businesses.aspx#.WVPvzp3D-�
http://www.dgs.pa.gov/Businesses/Small Diverse Business Program/Small-Diverse-Business-Verification/Pages/Finding-Small-Diverse-Businesses.aspx#.WVPvzp3D-�
http://www.dgs.pa.gov/Businesses/Small Diverse Business Program/Small-Diverse-Business-Verification/Pages/Finding-Small-Diverse-Businesses.aspx#.WVPvzp3D-�
http://www.dgs.pa.gov/Businesses/Small Diverse Business Program/Small-Diverse-Business-Verification/Pages/Finding-Small-Diverse-Businesses.aspx#.WVPvzp3D-�

SMALL DIVERSE BUSINESS (SDB) AND SMALL BUSINESS (SB)
PARTICIPATION SUBMITTAL

Listing SDB and SB Subcontractors
The Offeror must list in the chart below the SDBs and SBs that will be used to meet the percentage commitments provided above, along with the requested
information about each SDB and SB Subcontractor. Include as many pages as necessary. Offerors must also include a Letter of Intent (LOI) for each SDB/SB
listed. To receive points for SDB or SB participation commitments, the SDB or SB must be listed in the Department’s directory of self-certified SBs and
DGS/BDISBO-verified SDBs as of the proposal due date. The directory of self-certified SBs and DGS/BDISBO-verified SDBs can be accessed at the following
link:

http://www.dgs.pa.gov/Businesses/Small Diverse Business Program/Small-Diverse-Business-Verification/Pages/Finding-Small-Diverse-

Businesses.aspx#.WVPvzp3D-

SDB/SB name, percent commitment to SDB/SB, and estimated $ value of commitment will automatically populate in the LOI tabs.

HP Inc.
% of Total | Estimated $ Value | Will SDB/SB be
Contract | of Commitment for [ used for Options/
Primary Contact | Description of Services or Supplies to be Cost Initial Contract Renewals?
SDB/SB Subcontractor Name SDB or SB Name Provided Committed Term (YES/NO)
Adept will be Partner Direct Agent on hardware.
Adept will perform installations, training and
Adept Consulting Services, Inc. SDB = |Kirit De Mehta relocations. 4.000% $1,945,398.00 YES o
- v
- v
- v
- v
- v
- v
- v
4.000%
0.000% Revised 01-16-2018
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5/3/2018

Adept Consulting Services Offeror:  HP Inc.
Kirit D Mehta RFP: 610004411

410 West Main St

Lansdale, PA 19446
Kmehta@ADEPT USA.com
215-855-3610

Dear: Adept Consulting Services
This letter serves as confirmation of the intent of this offeror to utilize Adept Consulting Services, Inc.
on the above-referenced RFP issued by Commonwealth of PA, Office of Administration

If Offeror is the successful vendor, the referenced SDB/SB shall perform the following work, goods or services
during the initial term of the prime contract and during any extensions, options or renewal periods of the prime
contract exercised by the Commonwealth, as more specifically set forth below:

Adept Consulting will be the HP Partner Direct Agent on all of the MFD devices deployed to the Commonwealth of
PA for the entire duration of the project.

Identify the specific work, goods or services the SDB/SB will perform below:

Adept Consulting will be the HP Partner Direct Agent and be responsible for managing roadmap sessions,
installations, training and moves where applicable.

These services represent 4.000% of the total cost in the Offeror's cost submittal for the initial term of the
contract. Dependent on final negotiated contract pricing and actual contract usage or volume, it is expected
that above-referenced SDB/SB will receive an estimated $1,945,398 during the initial contract term.

The above-referenced SDB/SB represents that it meets the small or small diverse business requirements set
forth in the RFP and all required documentation has been provided to the Offeror for its SDB/SB submission.

We look forward to the opportunity to serve  Commonwealth of PA, Office of Administration
on this project. If you have any questions concerning our small business or small diverse business
commitment, please feel free to contact me at the number below.

Sincerely, Acknowledged,

Hrte X Hedleyr x el
Nicole Hadley Adept Consulting Services
Contract Administrator Kirit D Mehta
HP Inc.

Revised 01-16-2018




MM/DD/YYYY

[SDB/SB Contact Name] Offeror:  HP Inc.
[Title] RFP: 610004411
[SDB/SB Company Name]

[Address]

[City, State, Zip]

[Email]

[Phone #]

Dear: [SDB/SB Contact Name]

This letter serves as confirmation of the intent of this offeror to utilize
on the above-referenced RFP issued by Commonwealth of PA, Office of Administration

If Offeror is the successful vendor, the referenced SDB/SB shall perform the following work, goods or services
during the initial term of the prime contract and during any extensions, options or renewal periods of the prime
contract exercised by the Commonwealth, as more specifically set forth below:

[1dentify the specific time periods during the initial contract term and any extensions, options and renewals when
the work, goods or services will be provided or performed]

Identify the specific work, goods or services the SDB/SB will perform below:
[Identify the specific work, goods or services the SDB/SB will perform]

These services represent of the total cost in the Offeror's cost submittal for the initial term of the
contract. Dependent on final negotiated contract pricing and actual contract usage or volume, it is expected
that above-referenced SDB/SB will receive an estimated during the initial contract term.

The above-referenced SDB/SB represents that it meets the small or small diverse business requirements set
forth in the RFP and all required documentation has been provided to the Offeror for its SDB/SB submission.

We look forward to the opportunity to serve  Commonwealth of PA, Office of Administration
on this project. If you have any questions concerning our small business or small diverse business
commitment, please feel free to contact me at the number below.

Sincerely, Acknowledged,

X X

Nicole Hadley [SDB/SB Contact Name]
Contract Administrator [Title]

HP Inc. [SDB/SB Company Name]

281-927-7974 Revised 01-16-2018




MM/DD/YYYY

[SDB/SB Contact Name] Offeror:  HP Inc.
[Title] RFP: 610004411
[SDB/SB Company Name]

[Address]

[City, State, Zip]

[Email]

[Phone #]

Dear: [SDB/SB Contact Name]

This letter serves as confirmation of the intent of this offeror to utilize
on the above-referenced RFP issued by Commonwealth of PA, Office of Administration

If Offeror is the successful vendor, the referenced SDB/SB shall perform the following work, goods or services
during the initial term of the prime contract and during any extensions, options or renewal periods of the prime
contract exercised by the Commonwealth, as more specifically set forth below:

[1dentify the specific time periods during the initial contract term and any extensions, options and renewals when
the work, goods or services will be provided or performed]

Identify the specific work, goods or services the SDB/SB will perform below:
[Identify the specific work, goods or services the SDB/SB will perform]

These services represent of the total cost in the Offeror's cost submittal for the initial term of the
contract. Dependent on final negotiated contract pricing and actual contract usage or volume, it is expected
that above-referenced SDB/SB will receive an estimated during the initial contract term.

The above-referenced SDB/SB represents that it meets the small or small diverse business requirements set
forth in the RFP and all required documentation has been provided to the Offeror for its SDB/SB submission.

We look forward to the opportunity to serve  Commonwealth of PA, Office of Administration
on this project. If you have any questions concerning our small business or small diverse business
commitment, please feel free to contact me at the number below.

Sincerely, Acknowledged,

X X

Nicole Hadley [SDB/SB Contact Name]
Contract Administrator [Title]

HP Inc. [SDB/SB Company Name]

281-927-7974 Revised 01-16-2018




MM/DD/YYYY

[SDB/SB Contact Name] Offeror:  HP Inc.
[Title] RFP: 610004411
[SDB/SB Company Name]

[Address]

[City, State, Zip]

[Email]

[Phone #]

Dear: [SDB/SB Contact Name]

This letter serves as confirmation of the intent of this offeror to utilize
on the above-referenced RFP issued by Commonwealth of PA, Office of Administration

If Offeror is the successful vendor, the referenced SDB/SB shall perform the following work, goods or services
during the initial term of the prime contract and during any extensions, options or renewal periods of the prime
contract exercised by the Commonwealth, as more specifically set forth below:

[1dentify the specific time periods during the initial contract term and any extensions, options and renewals when
the work, goods or services will be provided or performed]

Identify the specific work, goods or services the SDB/SB will perform below:
[Identify the specific work, goods or services the SDB/SB will perform]

These services represent of the total cost in the Offeror's cost submittal for the initial term of the
contract. Dependent on final negotiated contract pricing and actual contract usage or volume, it is expected
that above-referenced SDB/SB will receive an estimated during the initial contract term.

The above-referenced SDB/SB represents that it meets the small or small diverse business requirements set
forth in the RFP and all required documentation has been provided to the Offeror for its SDB/SB submission.

We look forward to the opportunity to serve  Commonwealth of PA, Office of Administration
on this project. If you have any questions concerning our small business or small diverse business
commitment, please feel free to contact me at the number below.

Sincerely, Acknowledged,

X X

Nicole Hadley [SDB/SB Contact Name]
Contract Administrator [Title]

HP Inc. [SDB/SB Company Name]

281-927-7974 Revised 01-16-2018




MM/DD/YYYY

[SDB/SB Contact Name] Offeror:  HP Inc.
[Title] RFP: 610004411
[SDB/SB Company Name]

[Address]

[City, State, Zip]

[Email]

[Phone #]

Dear: [SDB/SB Contact Name]

This letter serves as confirmation of the intent of this offeror to utilize
on the above-referenced RFP issued by Commonwealth of PA, Office of Administration

If Offeror is the successful vendor, the referenced SDB/SB shall perform the following work, goods or services
during the initial term of the prime contract and during any extensions, options or renewal periods of the prime
contract exercised by the Commonwealth, as more specifically set forth below:

[1dentify the specific time periods during the initial contract term and any extensions, options and renewals when
the work, goods or services will be provided or performed]

Identify the specific work, goods or services the SDB/SB will perform below:
[Identify the specific work, goods or services the SDB/SB will perform]

These services represent of the total cost in the Offeror's cost submittal for the initial term of the
contract. Dependent on final negotiated contract pricing and actual contract usage or volume, it is expected
that above-referenced SDB/SB will receive an estimated during the initial contract term.

The above-referenced SDB/SB represents that it meets the small or small diverse business requirements set
forth in the RFP and all required documentation has been provided to the Offeror for its SDB/SB submission.

We look forward to the opportunity to serve  Commonwealth of PA, Office of Administration
on this project. If you have any questions concerning our small business or small diverse business
commitment, please feel free to contact me at the number below.

Sincerely, Acknowledged,

X X

Nicole Hadley [SDB/SB Contact Name]
Contract Administrator [Title]

HP Inc. [SDB/SB Company Name]

281-927-7974 Revised 01-16-2018




MM/DD/YYYY

[SDB/SB Contact Name] Offeror:  HP Inc.
[Title] RFP: 610004411
[SDB/SB Company Name]

[Address]

[City, State, Zip]

[Email]

[Phone #]

Dear: [SDB/SB Contact Name]

This letter serves as confirmation of the intent of this offeror to utilize
on the above-referenced RFP issued by Commonwealth of PA, Office of Administration

If Offeror is the successful vendor, the referenced SDB/SB shall perform the following work, goods or services
during the initial term of the prime contract and during any extensions, options or renewal periods of the prime
contract exercised by the Commonwealth, as more specifically set forth below:

[1dentify the specific time periods during the initial contract term and any extensions, options and renewals when
the work, goods or services will be provided or performed]

Identify the specific work, goods or services the SDB/SB will perform below:
[Identify the specific work, goods or services the SDB/SB will perform]

These services represent of the total cost in the Offeror's cost submittal for the initial term of the
contract. Dependent on final negotiated contract pricing and actual contract usage or volume, it is expected
that above-referenced SDB/SB will receive an estimated during the initial contract term.

The above-referenced SDB/SB represents that it meets the small or small diverse business requirements set
forth in the RFP and all required documentation has been provided to the Offeror for its SDB/SB submission.

We look forward to the opportunity to serve  Commonwealth of PA, Office of Administration
on this project. If you have any questions concerning our small business or small diverse business
commitment, please feel free to contact me at the number below.

Sincerely, Acknowledged,

X X

Nicole Hadley [SDB/SB Contact Name]
Contract Administrator [Title]

HP Inc. [SDB/SB Company Name]

281-927-7974 Revised 01-16-2018




MM/DD/YYYY

[SDB/SB Contact Name] Offeror:  HP Inc.
[Title] RFP: 610004411
[SDB/SB Company Name]

[Address]

[City, State, Zip]

[Email]

[Phone #]

Dear: [SDB/SB Contact Name]

This letter serves as confirmation of the intent of this offeror to utilize
on the above-referenced RFP issued by Commonwealth of PA, Office of Administration

If Offeror is the successful vendor, the referenced SDB/SB shall perform the following work, goods or services
during the initial term of the prime contract and during any extensions, options or renewal periods of the prime
contract exercised by the Commonwealth, as more specifically set forth below:

[1dentify the specific time periods during the initial contract term and any extensions, options and renewals when
the work, goods or services will be provided or performed]

Identify the specific work, goods or services the SDB/SB will perform below:
[Identify the specific work, goods or services the SDB/SB will perform]

These services represent of the total cost in the Offeror's cost submittal for the initial term of the
contract. Dependent on final negotiated contract pricing and actual contract usage or volume, it is expected
that above-referenced SDB/SB will receive an estimated during the initial contract term.

The above-referenced SDB/SB represents that it meets the small or small diverse business requirements set
forth in the RFP and all required documentation has been provided to the Offeror for its SDB/SB submission.

We look forward to the opportunity to serve  Commonwealth of PA, Office of Administration
on this project. If you have any questions concerning our small business or small diverse business
commitment, please feel free to contact me at the number below.

Sincerely, Acknowledged,

X X

Nicole Hadley [SDB/SB Contact Name]
Contract Administrator [Title]

HP Inc. [SDB/SB Company Name]

281-927-7974 Revised 01-16-2018
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MM/DD/YYYY

[SDB/SB Contact Name] Offeror:  HP Inc.
[Title] RFP: 610004411
[SDB/SB Company Name]

[Address]

[City, State, Zip]

[Email]

[Phone #]

Dear: [SDB/SB Contact Name]

This letter serves as confirmation of the intent of this offeror to utilize
on the above-referenced RFP issued by Commonwealth of PA, Office of Administration

If Offeror is the successful vendor, the referenced SDB/SB shall perform the following work, goods or services
during the initial term of the prime contract and during any extensions, options or renewal periods of the prime
contract exercised by the Commonwealth, as more specifically set forth below:

[1dentify the specific time periods during the initial contract term and any extensions, options and renewals when
the work, goods or services will be provided or performed]

Identify the specific work, goods or services the SDB/SB will perform below:
[Identify the specific work, goods or services the SDB/SB will perform]

These services represent of the total cost in the Offeror's cost submittal for the initial term of the
contract. Dependent on final negotiated contract pricing and actual contract usage or volume, it is expected
that above-referenced SDB/SB will receive an estimated during the initial contract term.

The above-referenced SDB/SB represents that it meets the small or small diverse business requirements set
forth in the RFP and all required documentation has been provided to the Offeror for its SDB/SB submission.

We look forward to the opportunity to serve  Commonwealth of PA, Office of Administration
on this project. If you have any questions concerning our small business or small diverse business
commitment, please feel free to contact me at the number below.

Sincerely, Acknowledged,

X X

Nicole Hadley [SDB/SB Contact Name]
Contract Administrator [Title]

HP Inc. [SDB/SB Company Name]

281-927-7974 Revised 01-16-2018




SMALL DIVERSE BUSINESS AND SMALL BUSINESS PARTICIPATION
SUBMITTAL

A. General Information. The Issuing Oftice encourages participation by Small Diverse
Businesses (SDB) and Small Businesses (SB) as prime contractors and encourages all prime
contractors to make signiticant commitments to use SDBs and SBs as subcontractors and
suppliers.

A SB must meet each of the following requirements:

The business must be for-profit, United States business;

The business must be independently owned;

The business may not be dominant in its field of operation;

The business may not employ more than 100 full-time or full-time equivalent employees;

> > S

The business, by type, may not exceed the following three-year average gross sales:
0 Procurement Goods and Services: $20 million
o Construction: $20 million

0 Building Design Services: $7 million
o Information Technology Goods and Services: $25 million

For credit in the RFP scoring process, a SB must complete the Department of General
Services (DGS)/Bureau of Diversity, Inclusion and Small Business Opportunities (BDISBO)
selt-certification process. Additional information on this process can be tound here:

Small Business Self-Certification.

A SDB is a DGS-verified minority-owned small business, woman-owned small business,
veteran-owned small business, service-disabled veteran-owned small business, LGBT-owned
small business, Disability-owned small business, or other small businesses as approved by
DGS, that are owned and controlled by a majority of persons, not limited to members of
minority groups, who have been deprived ot the opportunity to develop and maintain a
competitive position in the economy because of social disadvantages.

For credit in the RFP scoring process, a SDB must complete the DGS verification process.
Additional information on this process can be found here:
Small Diverse Business Verification.

An Offeror that qualifies as a SDB or SB and submits a proposal as a prime contractor is not
prohibited from being included as a subcontractor in separate proposals submitted by other
Ofterors. A SDB or SB may be included as a subcontractor with as many prime contractors
as It chooses In separate proposals.

The Department’s directory of self-certified SBs and DGS/BDISBO-verified SDBs can be
accessed here:

Find Small and Small Diverse Businesses.

B. SDB and SB Participation Evaluation. BDISBO has established the minimum evaluation
weight for the SDB and SB Participation criterion for this RFP as 20% of the total points.



http://www.dgs.pa.gov/Businesses/Small%20Business%20Contracting%20Program/Pages/default.aspx
http://www.dgs.pa.gov/Businesses/Small%20Diverse%20Business%20Program/Pages/default.aspx
http://www.dgs.internet.state.pa.us/SBPI/AlphaResults.aspx

1) The SDB and SB point allocation is based entirely on the percentage of the contract
cost committed to SDB and SB participation. It the proposer Is a SDB, 100% of the
contract cost is allocated to SDB participation. If the proposer is a SB, 100% of the
contract cost Is allocated to SB participation.

2) A total combined SDB/SB commitment less than one percent (1%) ot the total contract
cost is considered de minimis and will receive no SDB or SB points.

3) Based on a maximum total of 200 available points for the SDB/SB Participation
Submittal, the scoring mechanism is as follows:

SDB and SB Raw Score =
200 (SDB% + (1/3 * SB %))

4) The SDB and SB Raw Score is capped at 200.

The Offeror with the highest raw score will receive 200 points. Each Offeror’s raw score will
be pro-rated against the Highest Offeror’s raw score by applying the formula set forth here:
RFEP Scoring Formula.

5) The Offeror’s prior performance in meeting its contractual obligations, SDBs and SBs
will be considered by BDISBO during the scoring process. To the extent the Offeror
has failed to meet prior contractual commitments, BDISBO may recommend to the
Issuing Office that the Offeror be determined non-responsible for the the limited purpose
of eligibility to receive SDB and SB points.

Questions regarding the SDB and SB Programs, including questions about the self-
certification and verification processes can be directed to:

Department of General Services

Bureau of Diversity, Inclusion and Small Business Opportunities (BDISBO)
Room 601, North Office Building

Harrisburg, PA 17125

Phone: (717) 783-3119

Fax: (717) 787-7052

Email: RA-BDISBOVerification@pa.gov

Website: www.dgs.pa.gov

C. SDB/SB Participation Submittal. All Offerors are required to submit the attached
SDB/SB Participation Submittal Form in its entirety and related Letter(s) of Intent. To receive
points for SDB or SB participation commitments, the SDB or SB must be listed in the
Department's directory of self-certified SBs and DGS/BDISBO-verified SDBs as of the
proposal due date and time. BDISBO reserves the right to adjust overall SDB or SB
commitments to correctly align with the SDB or SB status of a prime contractor or
subcontractor as of the solicitation due date and time, and also to reflect the correct

sum of individual subcontracting commitments listed within the Letters of Intent.



http://www.dgs.pa.gov/Businesses/Materials%20and%20Services%20Procurement/Procurement-Resources/Pages/RFP_SCORING_FORMULA.aspx
mailto:RA-BDISBOVerification@pa.gov
http://www.dgs.pa.gov/

If there are multiple Letters of Intent, please combine them into one document and upload them
with your response. The Letter(s) of Intent must be signed by both the Offeror and the SDB

or SB for each of the identified SDB or SB subcontractors. Please use the attached Letter of
Intent template and include all highlighted information.

Each SDB or SB commitment credited by BDISBO along with the overall percentage of SDB
and SB commitments will become contractual obligations of the selected Offeror.

Offerors will not receive credit for any commitments for which information as above

is not included in the SDB/SB Participation Submittal. Offerors will not receive credit
for stating that they will find a SDB or SB after the contract is awarded.

Equal employment opportunity and contract compliance statements referring to
company equal employment opportunity policies or past contract compliance practices

do not constitute proof of SDB and/or SB Status or entitle an Offeror to receive
credit for SDB or SBparticipation.

D. Contract Requirements.

All contracts containing SDB and SB Participation must contain the following contract

provisions to be maintained through the initial contract term and any subsequent options or
renewals:

1. Each SDB and SB commitment which was credited by BDISBO and the total

percentage of such SDB and SB commitments made at the time of proposal submittal, BAFO,
or contract negotiations, as applicable, become contractual obligations of the selected Offeror
upon execution of its contract with the Commonwealth.

2. All SDB and SB subcontractors credited by BDISBO must pertorm at least 50% ot the
work subcontracted to them.

3. The individual percentage commitments made to SDBs and SBs cannot be altered
without written approval from BDISBO.

4. SDB and SB commitments must be maintained In the event the contract 1s assigned to
another prime contractor.

5. The selected Offeror and each SDB and SB for which a commitment was credited by
BDISBO must submit a final, definitive subcontract agreement signed by the selected
Offeror and the SDB and/or SB to BDISBO within 30 days of the final execution date of the
Commonwealth contract. A Model Subcontract Agreement which may be used to satisfy
this requirement is provided as an attachment — Model Form of Small Diverse and Small
Business Subcontract Agreement. The subcontract must contain:

a) The specific work, supplies or services the SDB and/or SB will perform; location
for work performed; how the work, supplies or services relate to the project; and the
specific timeframe during the initial term and any extensions, options and renewals of the
prime contract when the work, supplies or services will be provided or performed.




b) The fixed percentage commitment and associated estimated dollar value that each SDB
and/or SB will receive based on the final negotiated cost for the initial term of the prime
contract.

c) Payment terms indicating that the SDB and/or SB will be paid for work satisfactorily
completed within 14 days of the selected Offeror’s receipt of payment from the
Commonwealth for such work.

d) Commercially reasonable terms for the applicable business/industry that are no less
favorable than the terms of the selected Offeror’s contract with the Commonwealth and
that do not place disproportionate risk on the SDB and/or SB relative to the nature and
level of the SDB’s and/or SB’s participation in the project.

6. If the selected Offeror and a SDB or SB credited by BDISBO cannot agree upon a
definitive subcontract within 30 days of the final execution date of the Commonwealth
contract, the selected Offeror must notify BDISBO.

7. The Selected Offeror shall complete the Prime Contractor’s Quarterly Utilization Report
and submit it to the contracting officer of the Issuing Office and BDISBO within ten (10)
business days at the end of each quarter of the contract term and any subsequent options or
renewals. This information will be used to track and confirm the actual dollar amount paid to
SDB and SB subcontractors and suppliers and will serve as a record of fulfillment of the

the contractual commitment. If there was no activity during the quarter, the form must be
completed by stating “No activity in this quarter.” A late fee of $100.00 per day may be
assessed against the Selected Offeror if the Utilization Report is not submitted in accordance
with the schedule above.

8. The Selected Offeror shall notify the Contracting Officer of the Issuing Office and BDISBO
when circumstances arise that may negatively impact the selected Offeror’s ability to comply
with SDB and/or SB commitments and to provide a corrective action plan. Disputes will be
decided by the Issuing Office and DGS.

9. If the Selected Offeror fails to satisfy its SDB and/or SB commitment(s), it may be subject
to a range of sanctions BDISBO deems appropriate. Such sanctions include, but are not
limited to, one or more of the following: a determination that the selected Offeror is not
responsible under the Contractor Responsibility Program; withholding of payments;
suspension or termination of the contract together with consequential damages; revocation of

the selected Offeror’s SDB and/or SB status; and/or suspension or debarment from future
contracting opportunities with the Commonwealth.




SMALL DIVERSE BUSINESS (SDB) AND SMALL BUSINESS (SB)
PARTICIPATION SUBMITTAL

Digital Multifunction Devices - LOT 2

610004411

5/3/2018

Commonwealth of PA, Office of Administration

OFFEROR (Prime Contractor) INFORMATION

HP Inc.
Nicole Hadley - Nicole.hadley@hp.com
Contract Administrator Phone:] 281-927-7974

Is your firm a DGS-Verified Small Diverse Business? NO « Verif Exp:

Is your firm a DGS-Self-Certified Small Business? NO « Cert Exp:

To confirm your company's SDB/SB status and expiration, please click or use the following link:
http://www.dgs.pa.gov/Businesses/Small Diverse Business Program/Small-Diverse-Business-Verification/Pages/Finding-Small-

Diverse-Businesses.aspx#.WVPvzp3D-

SUBCONTRACTING INFORMATION

Percentage Commitment for SDB and SB Subcontracting Participation
Commitment percentages will automatically calculate in the SDB/SB fields below after you have completed the SDB and SB
Subcontractor Listing on the "'Listing" tab.

After examination of the contract documents, which are made a part hereof as if fully set forth herein, the Offeror
commits to the following percentages of the total contract cost for Small Diverse Business and Small Business
subcontracting participation.

Small Diverse Business Subcontracting percentage commitment:

4.000%

Small Business Subcontracting percentage commitment:

0.000%

Revised 01-16-2018
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SMALL DIVERSE BUSINESS (SDB) AND SMALL BUSINESS (SB)
PARTICIPATION SUBMITTAL

Listing SDB and SB Subcontractors
The Offeror must list in the chart below the SDBs and SBs that will be used to meet the percentage commitments provided above, along with the requested
information about each SDB and SB Subcontractor. Include as many pages as necessary. Offerors must also include a Letter of Intent (LOI) for each SDB/SB
listed. To receive points for SDB or SB participation commitments, the SDB or SB must be listed in the Department’s directory of self-certified SBs and
DGS/BDISBO-verified SDBs as of the proposal due date. The directory of self-certified SBs and DGS/BDISBO-verified SDBs can be accessed at the following
link:

http://www.dgs.pa.gov/Businesses/Small Diverse Business Program/Small-Diverse-Business-Verification/Pages/Finding-Small-Diverse-

Businesses.aspx#.WVPvzp3D-

SDB/SB name, percent commitment to SDB/SB, and estimated $ value of commitment will automatically populate in the LOI tabs.

HP Inc.
% of Total | Estimated $ Value | Will SDB/SB be
Contract | of Commitment for [ used for Options/
Primary Contact | Description of Services or Supplies to be Cost Initial Contract Renewals?
SDB/SB Subcontractor Name SDB or SB Name Provided Committed Term (YES/NO)
Adept will be Partner Direct Agent on hardware.
Adept will perform installations, training and
Adept Consulting Services, Inc. SDB = |Kirit De Mehta relocations. 4.000% $1,945,398.00 YES o
- v
- v
- v
- v
- v
- v
- v
4.000%
0.000% Revised 01-16-2018
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5/3/2018

Adept Consulting Services Offeror:  HP Inc.
Kirit D Mehta RFP: 610004411

410 West Main St

Lansdale, PA 19446
Kmehta@ADEPT USA.com
215-855-3610

Dear: Adept Consulting Services
This letter serves as confirmation of the intent of this offeror to utilize Adept Consulting Services, Inc.
on the above-referenced RFP issued by Commonwealth of PA, Office of Administration

If Offeror is the successful vendor, the referenced SDB/SB shall perform the following work, goods or services
during the initial term of the prime contract and during any extensions, options or renewal periods of the prime
contract exercised by the Commonwealth, as more specifically set forth below:

Adept Consulting will be the HP Partner Direct Agent on all of the MFD devices deployed to the Commonwealth of
PA for the entire duration of the project.

Identify the specific work, goods or services the SDB/SB will perform below:

Adept Consulting will be the HP Partner Direct Agent and be responsible for managing roadmap sessions,
installations, training and moves where applicable.

These services represent 4.000% of the total cost in the Offeror's cost submittal for the initial term of the
contract. Dependent on final negotiated contract pricing and actual contract usage or volume, it is expected
that above-referenced SDB/SB will receive an estimated $1,945,398 during the initial contract term.

The above-referenced SDB/SB represents that it meets the small or small diverse business requirements set
forth in the RFP and all required documentation has been provided to the Offeror for its SDB/SB submission.

We look forward to the opportunity to serve  Commonwealth of PA, Office of Administration
on this project. If you have any questions concerning our small business or small diverse business
commitment, please feel free to contact me at the number below.

Sincerely, Acknowledged,

Pieate S lrck ey x ekl
Nicole Hadley Adept Consulting Services
Contract Administrator Kirit D Mehta
HP Inc.

Revised 01-16-2018




MM/DD/YYYY

[SDB/SB Contact Name] Offeror:  HP Inc.
[Title] RFP: 610004411
[SDB/SB Company Name]

[Address]

[City, State, Zip]

[Email]

[Phone #]

Dear: [SDB/SB Contact Name]

This letter serves as confirmation of the intent of this offeror to utilize
on the above-referenced RFP issued by Commonwealth of PA, Office of Administration

If Offeror is the successful vendor, the referenced SDB/SB shall perform the following work, goods or services
during the initial term of the prime contract and during any extensions, options or renewal periods of the prime
contract exercised by the Commonwealth, as more specifically set forth below:

[1dentify the specific time periods during the initial contract term and any extensions, options and renewals when
the work, goods or services will be provided or performed]

Identify the specific work, goods or services the SDB/SB will perform below:
[Identify the specific work, goods or services the SDB/SB will perform]

These services represent of the total cost in the Offeror's cost submittal for the initial term of the
contract. Dependent on final negotiated contract pricing and actual contract usage or volume, it is expected
that above-referenced SDB/SB will receive an estimated during the initial contract term.

The above-referenced SDB/SB represents that it meets the small or small diverse business requirements set
forth in the RFP and all required documentation has been provided to the Offeror for its SDB/SB submission.

We look forward to the opportunity to serve  Commonwealth of PA, Office of Administration
on this project. If you have any questions concerning our small business or small diverse business
commitment, please feel free to contact me at the number below.

Sincerely, Acknowledged,

X X

Nicole Hadley [SDB/SB Contact Name]
Contract Administrator [Title]

HP Inc. [SDB/SB Company Name]

281-927-7974 Revised 01-16-2018




MM/DD/YYYY

[SDB/SB Contact Name] Offeror:  HP Inc.
[Title] RFP: 610004411
[SDB/SB Company Name]

[Address]

[City, State, Zip]

[Email]

[Phone #]

Dear: [SDB/SB Contact Name]

This letter serves as confirmation of the intent of this offeror to utilize
on the above-referenced RFP issued by Commonwealth of PA, Office of Administration

If Offeror is the successful vendor, the referenced SDB/SB shall perform the following work, goods or services
during the initial term of the prime contract and during any extensions, options or renewal periods of the prime
contract exercised by the Commonwealth, as more specifically set forth below:

[1dentify the specific time periods during the initial contract term and any extensions, options and renewals when
the work, goods or services will be provided or performed]

Identify the specific work, goods or services the SDB/SB will perform below:
[Identify the specific work, goods or services the SDB/SB will perform]

These services represent of the total cost in the Offeror's cost submittal for the initial term of the
contract. Dependent on final negotiated contract pricing and actual contract usage or volume, it is expected
that above-referenced SDB/SB will receive an estimated during the initial contract term.

The above-referenced SDB/SB represents that it meets the small or small diverse business requirements set
forth in the RFP and all required documentation has been provided to the Offeror for its SDB/SB submission.

We look forward to the opportunity to serve  Commonwealth of PA, Office of Administration
on this project. If you have any questions concerning our small business or small diverse business
commitment, please feel free to contact me at the number below.

Sincerely, Acknowledged,

X X

Nicole Hadley [SDB/SB Contact Name]
Contract Administrator [Title]

HP Inc. [SDB/SB Company Name]

281-927-7974 Revised 01-16-2018




MM/DD/YYYY

[SDB/SB Contact Name] Offeror:  HP Inc.
[Title] RFP: 610004411
[SDB/SB Company Name]

[Address]

[City, State, Zip]

[Email]

[Phone #]

Dear: [SDB/SB Contact Name]

This letter serves as confirmation of the intent of this offeror to utilize
on the above-referenced RFP issued by Commonwealth of PA, Office of Administration

If Offeror is the successful vendor, the referenced SDB/SB shall perform the following work, goods or services
during the initial term of the prime contract and during any extensions, options or renewal periods of the prime
contract exercised by the Commonwealth, as more specifically set forth below:

[1dentify the specific time periods during the initial contract term and any extensions, options and renewals when
the work, goods or services will be provided or performed]

Identify the specific work, goods or services the SDB/SB will perform below:
[Identify the specific work, goods or services the SDB/SB will perform]

These services represent of the total cost in the Offeror's cost submittal for the initial term of the
contract. Dependent on final negotiated contract pricing and actual contract usage or volume, it is expected
that above-referenced SDB/SB will receive an estimated during the initial contract term.

The above-referenced SDB/SB represents that it meets the small or small diverse business requirements set
forth in the RFP and all required documentation has been provided to the Offeror for its SDB/SB submission.

We look forward to the opportunity to serve  Commonwealth of PA, Office of Administration
on this project. If you have any questions concerning our small business or small diverse business
commitment, please feel free to contact me at the number below.

Sincerely, Acknowledged,

X X

Nicole Hadley [SDB/SB Contact Name]
Contract Administrator [Title]

HP Inc. [SDB/SB Company Name]

281-927-7974 Revised 01-16-2018




MM/DD/YYYY

[SDB/SB Contact Name] Offeror:  HP Inc.
[Title] RFP: 610004411
[SDB/SB Company Name]

[Address]

[City, State, Zip]

[Email]

[Phone #]

Dear: [SDB/SB Contact Name]

This letter serves as confirmation of the intent of this offeror to utilize
on the above-referenced RFP issued by Commonwealth of PA, Office of Administration

If Offeror is the successful vendor, the referenced SDB/SB shall perform the following work, goods or services
during the initial term of the prime contract and during any extensions, options or renewal periods of the prime
contract exercised by the Commonwealth, as more specifically set forth below:

[1dentify the specific time periods during the initial contract term and any extensions, options and renewals when
the work, goods or services will be provided or performed]

Identify the specific work, goods or services the SDB/SB will perform below:
[Identify the specific work, goods or services the SDB/SB will perform]

These services represent of the total cost in the Offeror's cost submittal for the initial term of the
contract. Dependent on final negotiated contract pricing and actual contract usage or volume, it is expected
that above-referenced SDB/SB will receive an estimated during the initial contract term.

The above-referenced SDB/SB represents that it meets the small or small diverse business requirements set
forth in the RFP and all required documentation has been provided to the Offeror for its SDB/SB submission.

We look forward to the opportunity to serve  Commonwealth of PA, Office of Administration
on this project. If you have any questions concerning our small business or small diverse business
commitment, please feel free to contact me at the number below.

Sincerely, Acknowledged,

X X

Nicole Hadley [SDB/SB Contact Name]
Contract Administrator [Title]

HP Inc. [SDB/SB Company Name]

281-927-7974 Revised 01-16-2018




MM/DD/YYYY

[SDB/SB Contact Name] Offeror:  HP Inc.
[Title] RFP: 610004411
[SDB/SB Company Name]

[Address]

[City, State, Zip]

[Email]

[Phone #]

Dear: [SDB/SB Contact Name]

This letter serves as confirmation of the intent of this offeror to utilize
on the above-referenced RFP issued by Commonwealth of PA, Office of Administration

If Offeror is the successful vendor, the referenced SDB/SB shall perform the following work, goods or services
during the initial term of the prime contract and during any extensions, options or renewal periods of the prime
contract exercised by the Commonwealth, as more specifically set forth below:

[1dentify the specific time periods during the initial contract term and any extensions, options and renewals when
the work, goods or services will be provided or performed]

Identify the specific work, goods or services the SDB/SB will perform below:
[Identify the specific work, goods or services the SDB/SB will perform]

These services represent of the total cost in the Offeror's cost submittal for the initial term of the
contract. Dependent on final negotiated contract pricing and actual contract usage or volume, it is expected
that above-referenced SDB/SB will receive an estimated during the initial contract term.

The above-referenced SDB/SB represents that it meets the small or small diverse business requirements set
forth in the RFP and all required documentation has been provided to the Offeror for its SDB/SB submission.

We look forward to the opportunity to serve  Commonwealth of PA, Office of Administration
on this project. If you have any questions concerning our small business or small diverse business
commitment, please feel free to contact me at the number below.

Sincerely, Acknowledged,

X X

Nicole Hadley [SDB/SB Contact Name]
Contract Administrator [Title]

HP Inc. [SDB/SB Company Name]

281-927-7974 Revised 01-16-2018




MM/DD/YYYY

[SDB/SB Contact Name] Offeror:  HP Inc.
[Title] RFP: 610004411
[SDB/SB Company Name]

[Address]

[City, State, Zip]

[Email]

[Phone #]

Dear: [SDB/SB Contact Name]

This letter serves as confirmation of the intent of this offeror to utilize
on the above-referenced RFP issued by Commonwealth of PA, Office of Administration

If Offeror is the successful vendor, the referenced SDB/SB shall perform the following work, goods or services
during the initial term of the prime contract and during any extensions, options or renewal periods of the prime
contract exercised by the Commonwealth, as more specifically set forth below:

[1dentify the specific time periods during the initial contract term and any extensions, options and renewals when
the work, goods or services will be provided or performed]

Identify the specific work, goods or services the SDB/SB will perform below:
[Identify the specific work, goods or services the SDB/SB will perform]

These services represent of the total cost in the Offeror's cost submittal for the initial term of the
contract. Dependent on final negotiated contract pricing and actual contract usage or volume, it is expected
that above-referenced SDB/SB will receive an estimated during the initial contract term.

The above-referenced SDB/SB represents that it meets the small or small diverse business requirements set
forth in the RFP and all required documentation has been provided to the Offeror for its SDB/SB submission.

We look forward to the opportunity to serve  Commonwealth of PA, Office of Administration
on this project. If you have any questions concerning our small business or small diverse business
commitment, please feel free to contact me at the number below.

Sincerely, Acknowledged,

X X

Nicole Hadley [SDB/SB Contact Name]
Contract Administrator [Title]

HP Inc. [SDB/SB Company Name]

281-927-7974 Revised 01-16-2018
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MM/DD/YYYY

[SDB/SB Contact Name] Offeror:  HP Inc.
[Title] RFP: 610004411
[SDB/SB Company Name]

[Address]

[City, State, Zip]

[Email]

[Phone #]

Dear: [SDB/SB Contact Name]

This letter serves as confirmation of the intent of this offeror to utilize
on the above-referenced RFP issued by Commonwealth of PA, Office of Administration

If Offeror is the successful vendor, the referenced SDB/SB shall perform the following work, goods or services
during the initial term of the prime contract and during any extensions, options or renewal periods of the prime
contract exercised by the Commonwealth, as more specifically set forth below:

[1dentify the specific time periods during the initial contract term and any extensions, options and renewals when
the work, goods or services will be provided or performed]

Identify the specific work, goods or services the SDB/SB will perform below:
[Identify the specific work, goods or services the SDB/SB will perform]

These services represent of the total cost in the Offeror's cost submittal for the initial term of the
contract. Dependent on final negotiated contract pricing and actual contract usage or volume, it is expected
that above-referenced SDB/SB will receive an estimated during the initial contract term.

The above-referenced SDB/SB represents that it meets the small or small diverse business requirements set
forth in the RFP and all required documentation has been provided to the Offeror for its SDB/SB submission.

We look forward to the opportunity to serve  Commonwealth of PA, Office of Administration
on this project. If you have any questions concerning our small business or small diverse business
commitment, please feel free to contact me at the number below.

Sincerely, Acknowledged,

X X

Nicole Hadley [SDB/SB Contact Name]
Contract Administrator [Title]

HP Inc. [SDB/SB Company Name]

281-927-7974 Revised 01-16-2018




SMALL DIVERSE BUSINESS AND SMALL BUSINESS PARTICIPATION
SUBMITTAL

A. General Information. The Issuing Oftice encourages participation by Small Diverse
Businesses (SDB) and Small Businesses (SB) as prime contractors and encourages all prime
contractors to make signiticant commitments to use SDBs and SBs as subcontractors and
suppliers.

A SB must meet each of the following requirements:

The business must be for-profit, United States business;

The business must be independently owned;

The business may not be dominant in its field of operation;

The business may not employ more than 100 full-time or full-time equivalent employees;

> > S

The business, by type, may not exceed the following three-year average gross sales:
0 Procurement Goods and Services: $20 million
o Construction: $20 million

0 Building Design Services: $7 million
o Information Technology Goods and Services: $25 million

For credit in the RFP scoring process, a SB must complete the Department of General
Services (DGS)/Bureau of Diversity, Inclusion and Small Business Opportunities (BDISBO)
selt-certification process. Additional information on this process can be tound here:

Small Business Self-Certification.

A SDB is a DGS-verified minority-owned small business, woman-owned small business,
veteran-owned small business, service-disabled veteran-owned small business, LGBT-owned
small business, Disability-owned small business, or other small businesses as approved by
DGS, that are owned and controlled by a majority of persons, not limited to members of
minority groups, who have been deprived ot the opportunity to develop and maintain a
competitive position in the economy because of social disadvantages.

For credit in the RFP scoring process, a SDB must complete the DGS verification process.
Additional information on this process can be found here:
Small Diverse Business Verification.

An Offeror that qualifies as a SDB or SB and submits a proposal as a prime contractor is not
prohibited from being included as a subcontractor in separate proposals submitted by other
Ofterors. A SDB or SB may be included as a subcontractor with as many prime contractors
as It chooses In separate proposals.

The Department’s directory of self-certified SBs and DGS/BDISBO-verified SDBs can be
accessed here:

Find Small and Small Diverse Businesses.

B. SDB and SB Participation Evaluation. BDISBO has established the minimum evaluation
weight for the SDB and SB Participation criterion for this RFP as 20% of the total points.



http://www.dgs.pa.gov/Businesses/Small%20Business%20Contracting%20Program/Pages/default.aspx
http://www.dgs.pa.gov/Businesses/Small%20Diverse%20Business%20Program/Pages/default.aspx
http://www.dgs.internet.state.pa.us/SBPI/AlphaResults.aspx

1) The SDB and SB point allocation is based entirely on the percentage of the contract
cost committed to SDB and SB participation. It the proposer Is a SDB, 100% of the
contract cost is allocated to SDB participation. If the proposer is a SB, 100% of the
contract cost Is allocated to SB participation.

2) A total combined SDB/SB commitment less than one percent (1%) ot the total contract
cost is considered de minimis and will receive no SDB or SB points.

3) Based on a maximum total of 200 available points for the SDB/SB Participation
Submittal, the scoring mechanism is as follows:

SDB and SB Raw Score =
200 (SDB% + (1/3 * SB %))

4) The SDB and SB Raw Score is capped at 200.

The Offeror with the highest raw score will receive 200 points. Each Offeror’s raw score will
be pro-rated against the Highest Offeror’s raw score by applying the formula set forth here:
RFEP Scoring Formula.

5) The Offeror’s prior performance in meeting its contractual obligations, SDBs and SBs
will be considered by BDISBO during the scoring process. To the extent the Offeror
has failed to meet prior contractual commitments, BDISBO may recommend to the
Issuing Office that the Offeror be determined non-responsible for the the limited purpose
of eligibility to receive SDB and SB points.

Questions regarding the SDB and SB Programs, including questions about the self-
certification and verification processes can be directed to:

Department of General Services

Bureau of Diversity, Inclusion and Small Business Opportunities (BDISBO)
Room 601, North Office Building

Harrisburg, PA 17125

Phone: (717) 783-3119

Fax: (717) 787-7052

Email: RA-BDISBOVerification@pa.gov

Website: www.dgs.pa.gov

C. SDB/SB Participation Submittal. All Offerors are required to submit the attached
SDB/SB Participation Submittal Form in its entirety and related Letter(s) of Intent. To receive
points for SDB or SB participation commitments, the SDB or SB must be listed in the
Department's directory of self-certified SBs and DGS/BDISBO-verified SDBs as of the
proposal due date and time. BDISBO reserves the right to adjust overall SDB or SB
commitments to correctly align with the SDB or SB status of a prime contractor or
subcontractor as of the solicitation due date and time, and also to reflect the correct

sum of individual subcontracting commitments listed within the Letters of Intent.



http://www.dgs.pa.gov/Businesses/Materials%20and%20Services%20Procurement/Procurement-Resources/Pages/RFP_SCORING_FORMULA.aspx
mailto:RA-BDISBOVerification@pa.gov
http://www.dgs.pa.gov/

If there are multiple Letters of Intent, please combine them into one document and upload them
with your response. The Letter(s) of Intent must be signed by both the Offeror and the SDB

or SB for each of the identified SDB or SB subcontractors. Please use the attached Letter of
Intent template and include all highlighted information.

Each SDB or SB commitment credited by BDISBO along with the overall percentage of SDB
and SB commitments will become contractual obligations of the selected Offeror.

Offerors will not receive credit for any commitments for which information as above

is not included in the SDB/SB Participation Submittal. Offerors will not receive credit
for stating that they will find a SDB or SB after the contract is awarded.

Equal employment opportunity and contract compliance statements referring to
company equal employment opportunity policies or past contract compliance practices

do not constitute proof of SDB and/or SB Status or entitle an Offeror to receive
credit for SDB or SBparticipation.

D. Contract Requirements.

All contracts containing SDB and SB Participation must contain the following contract

provisions to be maintained through the initial contract term and any subsequent options or
renewals:

1. Each SDB and SB commitment which was credited by BDISBO and the total

percentage of such SDB and SB commitments made at the time of proposal submittal, BAFO,
or contract negotiations, as applicable, become contractual obligations of the selected Offeror
upon execution of its contract with the Commonwealth.

2. All SDB and SB subcontractors credited by BDISBO must pertorm at least 50% ot the
work subcontracted to them.

3. The individual percentage commitments made to SDBs and SBs cannot be altered
without written approval from BDISBO.

4. SDB and SB commitments must be maintained In the event the contract 1s assigned to
another prime contractor.

5. The selected Offeror and each SDB and SB for which a commitment was credited by
BDISBO must submit a final, definitive subcontract agreement signed by the selected
Offeror and the SDB and/or SB to BDISBO within 30 days of the final execution date of the
Commonwealth contract. A Model Subcontract Agreement which may be used to satisfy
this requirement is provided as an attachment — Model Form of Small Diverse and Small
Business Subcontract Agreement. The subcontract must contain:

a) The specific work, supplies or services the SDB and/or SB will perform; location
for work performed; how the work, supplies or services relate to the project; and the
specific timeframe during the initial term and any extensions, options and renewals of the
prime contract when the work, supplies or services will be provided or performed.




b) The fixed percentage commitment and associated estimated dollar value that each SDB
and/or SB will receive based on the final negotiated cost for the initial term of the prime
contract.

c) Payment terms indicating that the SDB and/or SB will be paid for work satisfactorily
completed within 14 days of the selected Offeror’s receipt of payment from the
Commonwealth for such work.

d) Commercially reasonable terms for the applicable business/industry that are no less
favorable than the terms of the selected Offeror’s contract with the Commonwealth and
that do not place disproportionate risk on the SDB and/or SB relative to the nature and
level of the SDB’s and/or SB’s participation in the project.

6. If the selected Offeror and a SDB or SB credited by BDISBO cannot agree upon a
definitive subcontract within 30 days of the final execution date of the Commonwealth
contract, the selected Offeror must notify BDISBO.

7. The Selected Offeror shall complete the Prime Contractor’s Quarterly Utilization Report
and submit it to the contracting officer of the Issuing Office and BDISBO within ten (10)
business days at the end of each quarter of the contract term and any subsequent options or
renewals. This information will be used to track and confirm the actual dollar amount paid to
SDB and SB subcontractors and suppliers and will serve as a record of fulfillment of the

the contractual commitment. If there was no activity during the quarter, the form must be
completed by stating “No activity in this quarter.” A late fee of $100.00 per day may be
assessed against the Selected Offeror if the Utilization Report is not submitted in accordance
with the schedule above.

8. The Selected Offeror shall notify the Contracting Officer of the Issuing Office and BDISBO
when circumstances arise that may negatively impact the selected Offeror’s ability to comply
with SDB and/or SB commitments and to provide a corrective action plan. Disputes will be
decided by the Issuing Office and DGS.

9. If the Selected Offeror fails to satisfy its SDB and/or SB commitment(s), it may be subject
to a range of sanctions BDISBO deems appropriate. Such sanctions include, but are not
limited to, one or more of the following: a determination that the selected Offeror is not
responsible under the Contractor Responsibility Program; withholding of payments;
suspension or termination of the contract together with consequential damages; revocation of

the selected Offeror’s SDB and/or SB status; and/or suspension or debarment from future
contracting opportunities with the Commonwealth.




SMALL DIVERSE BUSINESS (SDB) AND SMALL BUSINESS (SB)
PARTICIPATION SUBMITTAL

Digital Multifunction Devices - LOT 3

610004411

5/3/2018

Commonwealth of PA, Office of Administration

OFFEROR (Prime Contractor) INFORMATION

HP Inc.
Nicole Hadley - Nicole.hadley@hp.com
Contract Administrator Phone:] 281-927-7974

Is your firm a DGS-Verified Small Diverse Business? NO « Verif Exp:

Is your firm a DGS-Self-Certified Small Business? NO « Cert Exp:

To confirm your company's SDB/SB status and expiration, please click or use the following link:
http://www.dgs.pa.gov/Businesses/Small Diverse Business Program/Small-Diverse-Business-Verification/Pages/Finding-Small-

Diverse-Businesses.aspx#.WVPvzp3D-

SUBCONTRACTING INFORMATION

Percentage Commitment for SDB and SB Subcontracting Participation
Commitment percentages will automatically calculate in the SDB/SB fields below after you have completed the SDB and SB
Subcontractor Listing on the "'Listing" tab.

After examination of the contract documents, which are made a part hereof as if fully set forth herein, the Offeror
commits to the following percentages of the total contract cost for Small Diverse Business and Small Business
subcontracting participation.

Small Diverse Business Subcontracting percentage commitment:

4.000%

Small Business Subcontracting percentage commitment:

0.000%

Revised 01-16-2018
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SMALL DIVERSE BUSINESS (SDB) AND SMALL BUSINESS (SB)
PARTICIPATION SUBMITTAL

Listing SDB and SB Subcontractors
The Offeror must list in the chart below the SDBs and SBs that will be used to meet the percentage commitments provided above, along with the requested
information about each SDB and SB Subcontractor. Include as many pages as necessary. Offerors must also include a Letter of Intent (LOI) for each SDB/SB
listed. To receive points for SDB or SB participation commitments, the SDB or SB must be listed in the Department’s directory of self-certified SBs and
DGS/BDISBO-verified SDBs as of the proposal due date. The directory of self-certified SBs and DGS/BDISBO-verified SDBs can be accessed at the following
link:

http://www.dgs.pa.gov/Businesses/Small Diverse Business Program/Small-Diverse-Business-Verification/Pages/Finding-Small-Diverse-

Businesses.aspx#.WVPvzp3D-

SDB/SB name, percent commitment to SDB/SB, and estimated $ value of commitment will automatically populate in the LOI tabs.

HP Inc.
% of Total | Estimated $ Value | Will SDB/SB be
Contract | of Commitment for [ used for Options/
Primary Contact | Description of Services or Supplies to be Cost Initial Contract Renewals?
SDB/SB Subcontractor Name SDB or SB Name Provided Committed Term (YES/NO)
Adept will be Partner Direct Agent on hardware.
Adept will perform installations, training and
Adept Consulting Services, Inc. SDB = |Kirit De Mehta relocations. 4.000% $1,945,398.00 YES o
- v
- v
- v
- v
- v
- v
- v
4.000%
0.000% Revised 01-16-2018
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5/3/2018

Adept Consulting Services Offeror:  HP Inc.
Kirit D Mehta RFP: 610004411

410 West Main St

Lansdale, PA 19446
Kmehta@ADEPT USA.com
215-855-3610

Dear: Adept Consulting Services
This letter serves as confirmation of the intent of this offeror to utilize Adept Consulting Services, Inc.
on the above-referenced RFP issued by Commonwealth of PA, Office of Administration

If Offeror is the successful vendor, the referenced SDB/SB shall perform the following work, goods or services
during the initial term of the prime contract and during any extensions, options or renewal periods of the prime
contract exercised by the Commonwealth, as more specifically set forth below:

Adept Consulting will be the HP Partner Direct Agent on all of the MFD devices deployed to the Commonwealth of
PA for the entire duration of the project.

Identify the specific work, goods or services the SDB/SB will perform below:

Adept Consulting will be the HP Partner Direct Agent and be responsible for managing roadmap sessions,
installations, training and moves where applicable.

These services represent 4.000% of the total cost in the Offeror's cost submittal for the initial term of the
contract. Dependent on final negotiated contract pricing and actual contract usage or volume, it is expected
that above-referenced SDB/SB will receive an estimated $1,945,398 during the initial contract term.

The above-referenced SDB/SB represents that it meets the small or small diverse business requirements set
forth in the RFP and all required documentation has been provided to the Offeror for its SDB/SB submission.

We look forward to the opportunity to serve  Commonwealth of PA, Office of Administration
on this project. If you have any questions concerning our small business or small diverse business
commitment, please feel free to contact me at the number below.

Sincerely, Acknowledged,

Herli X Hadley x  Seepld
Nicole Hadley Adept Consulting Services
Contract Administrator Kirit D Mehta
HP Inc.

Revised 01-16-2018




MM/DD/YYYY

[SDB/SB Contact Name] Offeror:  HP Inc.
[Title] RFP: 610004411
[SDB/SB Company Name]

[Address]

[City, State, Zip]

[Email]

[Phone #]

Dear: [SDB/SB Contact Name]

This letter serves as confirmation of the intent of this offeror to utilize
on the above-referenced RFP issued by Commonwealth of PA, Office of Administration

If Offeror is the successful vendor, the referenced SDB/SB shall perform the following work, goods or services
during the initial term of the prime contract and during any extensions, options or renewal periods of the prime
contract exercised by the Commonwealth, as more specifically set forth below:

[1dentify the specific time periods during the initial contract term and any extensions, options and renewals when
the work, goods or services will be provided or performed]

Identify the specific work, goods or services the SDB/SB will perform below:
[Identify the specific work, goods or services the SDB/SB will perform]

These services represent of the total cost in the Offeror's cost submittal for the initial term of the
contract. Dependent on final negotiated contract pricing and actual contract usage or volume, it is expected
that above-referenced SDB/SB will receive an estimated during the initial contract term.

The above-referenced SDB/SB represents that it meets the small or small diverse business requirements set
forth in the RFP and all required documentation has been provided to the Offeror for its SDB/SB submission.

We look forward to the opportunity to serve  Commonwealth of PA, Office of Administration
on this project. If you have any questions concerning our small business or small diverse business
commitment, please feel free to contact me at the number below.

Sincerely, Acknowledged,

X X

Nicole Hadley [SDB/SB Contact Name]
Contract Administrator [Title]

HP Inc. [SDB/SB Company Name]
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Event Summary - Digital Multifunctional Devices

Type Request for Proposal Number

Stage Title - Organization
Currency US Dollar Event Status
Work Group IT Exported on
Exported by Amy McFadden Estimated Value

Payment Terms -

Bid and Evaluation

Respond by Proxy Disallow Use Panel Questionnaire
Sealed Bid Yes Auto Score

Cost Analysis
Alternate Items No Confidential Pricing

Visibility and Communication
Visible to Public Yes

Enter a short description for this public event
To procure Digital MFD's and other related services.

Commodity Codes

Commodity Code Description
43210000 Computer Equipment and Accessories

Event Dates

Time Zone EDT

Released -

Open 4/5/2018 1:00 PM
Close 5/3/2018 11:00 AM
Sealed Until 5/3/2018 11:00 AM

] Show Sealed Bid Open Date to Supplier
Q&A Close 4/16/2018 3:00 PM

6100044411
CommonwealthPA
Under Evaluation
5/18/2018

Yes
No
No
No



Description

1. Purpose. This request for proposals (RFP) provides information to enable potential Offerors to prepare
and submit proposals for the Commonwealth of Pennsylvania's consideration.

2. Issuing Office. The Department of General Services (“Issuing Office”) has issued this RFP on behalf
of the Commonwealth. The sole point of contact in the Commonwealth for this RFP shall be the Contact
listed above, who is the Issuing Officer for this RFP. Please refer all inquiries to the Issuing Officer. Any
violation of this condition may be cause for the Issuing Office to reject the offending Offeror's proposal.
Offerors must agree not to distribute any part of their proposals beyond the Issuing Office. An Offeror
who shares information contained in its proposal with other Commonwealth personnel and/or competing
Offeror may be disqualified.

3. Project Description. The purpose of this RFP is to procure Digital Multifunctional Devices and other
related services. This will be a multiple award contract and will cover the requirements of the
Commonwealth and COSTARS.

4. Type of Contract. If the Issuing Office enters into a contract as a result of this RFP, it will be a Firm
Fixed Price contract and will contain the Contract Terms and Conditions attached to this RFP in the
Buyer Attachments section.

5. Rejection of Proposals. The Issuing Office reserves the right, in its sole and complete discretion, to
reject any proposal received as a result of this RFP.

6. Incurring Costs. The Issuing Office is not liable for any costs the Offeror incurs in preparation and
submission of its proposal, in participating in the RFP process or in anticipation of award of the contract.

7. Questions & Answers. Questions must be submitted using the Q&A Board within this event.
Questions must be submitted as individual questions. Questions must be submitted by the posted deadline.
All questions and responses are considered an addendum to and part of this RFP. The Issuing Office shall
not be bound by any verbal information, nor shall it be bound by any written information that is not either
contained within the RFP or formally issued by the Issuing Office. The Issuing Office does not consider
questions to be a protest of the specifications or the solicitation.

8. Addenda to the RFP. Any revisions to this RFP will be made electronically within this site.

9. Response Date. To be considered for selection, electronic proposals must be submitted on or before the
time and date specified. The Issuing Office will reject any late proposals.

10. Proposal Submission: To be considered, Offerors must submit a complete response to this RFP by the
due date and time, from an official authorized to bind the Offeror to its provisions. Clicking the submit
button within this site constitutes an electronic signature. A proposal being timely submitted

and electronically signed by the Offeror are the two (2) mandatory responsiveness requirements and are
non-waivable. The Issuing Office reserves the right, in its sole discretion, to (1) waive any other technical
or immaterial nonconformities in an Offeror’s proposal, (2) allow the Offeror to cure the nonconformity,
or (3) consider the nonconformity in the scoring of the Offeror’s proposal. The proposal must remain valid
for 120 days or until a contract is fully executed, whichever is later. If the Issuing Office selects the
Offeror’s proposal for award, the contents of the selected Offeror’s proposal will become, except to the
extent the contents are changed through Best and Final Offers or negotiations, contractual obligations.

11. Proposal Format: To be considered, the proposal must respond to all proposal requirements. Each
proposal consists of three submittal components: Technical, Cost, and Small Diverse Business and Small
Business Participation. Offerors should provide any other information thought to be relevant, but not
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applicable to the enumerated categories, as attachments. The Issuing Office reserves the right to request
additional information which, in the Issuing Office’s opinion, is necessary to assure that the Offeror’s
competence, number of qualified employees, business organization, and financial resources are adequate to
perform according to the RFP. The Issuing Office may make investigations as deemed necessary to
determine the ability of the Offeror to perform the Project, and the Offeror shall furnish to the Issuing
Office all requested information and data.

12. Alternate Proposals. The Issuing Office has identified the basic approach to meeting its
requirements, allowing Offerors to be creative and propose their best solution to meeting these
requirements. The Issuing Office will not accept alternate proposals.

13. Discussions for Clarification. Offerors may be required to make an oral or written clarification of
their proposals to the Issuing Office to ensure thorough mutual understanding and responsiveness to the
solicitation requirements. The Issuing Office will initiate requests for clarification. Clarifications may
occur at any stage of the evaluation and selection process prior to contract execution.

14. Prime Contractor Responsibilities. The contract will require the selected Offeror to assume
responsibility for all services offered in its proposal whether it produces them itself or by subcontract.
Further, the Issuing Office will consider the selected Offeror to be the sole point of contact with regard to
all contractual matters.

15. Proposal Contents.

A. Confidential Information. The Commonwealth is not requesting confidential proprietary
information or trade secrets to be included as part of Offerors’ submissions. Accordingly, except as
provided herein, Offerors should not label proposal submissions as confidential or proprietary or trade
secret protected. Any Offeror who determines that it must divulge such information as part of its
proposal must submit the signed written statement described in subsection c. below. After contract
award, the selected Offeror must additionally provide a redacted version of its proposal, which
removes only the confidential proprietary information and trade secrets, for required public disclosure
purposes.

B. Commonwealth Use. All material submitted with the proposal shall be considered the property of
the Commonwealth of Pennsylvania. The Commonwealth has the right to use any or all ideas not
protected by intellectual property rights that are presented in any proposal regardless of whether the
proposal becomes part of a contract. Notwithstanding any Offeror copyright designations contained
in proposals, the Commonwealth shall have the right to make copies and distribute proposals
internally and to comply with public record or other disclosure requirements under the provisions of
any Commonwealth or United States statute or regulation, or rule or order of any court of competent
jurisdiction.

C. Public Disclosure. After the award of a contract pursuant to this RFP, all proposal submissions are
subject to disclosure in response to a request for public records made under the Pennsylvania Right-
to-Know-Law, 65 P.S. § 67.101, et seq. If a proposal submission contains confidential proprietary
information or trade secrets, a signed written statement to this effect must be provided with the
submission in accordance with 65 P.S. § 67.707(b) for the information to be considered exempt under
65 P.S. § 67.708(b)(11) from public records requests. Refer to the Additional Required
Documentation section for a Trade Secret Confidential Proprietary Information Notice Form
that may be utilized as the signed written statement, if applicable. If financial capability information
is submitted, such financial capability information is exempt from public records disclosure under 65
P.S. § 67.708(b)(26).

16. Best and Final Offers (BAFO). The Issuing Office reserves the right to conduct discussions with
Offerors for the purpose of obtaining “best and final offers” in one or more of the following ways, in any
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combination and order: schedule oral presentations, request revised proposals, conduct an online auction,
and enter into pre-selection negotiations.

The following Offerors will not be invited by the Issuing Office to submit a Best and Final Offer: those
Offerors which the Issuing Office has determined to be not responsible or whose proposals the Issuing
Office has determined to be not responsive; those Offerors which the Issuing Office has determined in
accordance with the Offeror Responsibility subsection from the submitted and gathered financial and
other information, do not possess the financial capability, experience or qualifications to assure good faith
performance of the contract; and those Offerors whose score for their technical submittal of the proposal is
less than 75 % of the total amount of technical points allotted to the technical criterion.

The Issuing Office may further limit participation in the best and final offers process to those remaining
responsible Offerors which the Issuing Office has determined to be within the top competitive range of
responsive proposals. The Evaluation Criteria shall also be used to evaluate the Best and Final offers.
Price reductions offered through any online auction shall have no effect upon the Offeror’s Technical
Submittal. Any reduction to commitments to Small Diverse Businesses and Small Businesses must be
proportional to the reduction in the total price offered through any BAFO process or contract negotiations
unless approved by the Bureau of Diversity Inclusion and Small Business Opportunities (BDISBO).

17. News Releases. Offerors shall not issue news releases, Internet postings, advertisements or any other
public communications pertaining to this Project without prior written approval of the Issuing Office, and
then only in coordination with the Issuing Office.

18. Term of Contract. The term of the contract will commence on the Effective Date and will end two
(2) years with three (3) optional one (1) year renewals. The Issuing Office will fix the Effective Date after
the contract has been fully executed by the selected Offeror and by the Commonwealth and all approvals
required by Commonwealth contracting procedures have been obtained. The selected Offeror shall not
start the performance of any work prior to the Effective Date of the contract, and the Commonwealth shall
not be liable to pay the selected Offeror for any service or work performed or expenses incurred before the
Effective Date of the contract.

19. Notification of Selection for Contract Negotiations. The Issuing Office will notify all Offerors in
writing of the Offeror selected for contract negotiations after the Issuing Office has determined, taking into
consideration all of the evaluation factors, the proposal that is the most advantageous to the Issuing Office.

Prior to execution of the contract resulting from the RFP, the selected Offeror must be registered in the
Commonwealth of Pennsylvania’s Vendor Master file. In order to register, Offerors must visit the Pa
Supplier Portal at https://www.pasupplierportal.state.pa.us/ or call the Customer Support Center at
877-435-7363 or 717-346-2676.

20. Notification of Award. Offerors whose proposals are not selected will be notified when contract
negotiations have been successfully completed, and the Issuing Office has received the final negotiated
contract signed by the selected Offeror.

21. Debriefing Conferences. Upon notification of award, Offerors whose proposals were not selected
will be given the opportunity to be debriefed. The Issuing Office will schedule the debriefing at a mutually
agreeable time. The debriefing will not compare the Offeror with other Offerors, other than the position of
the Offeror’s proposal in relation to all other Offeror proposals. An Offeror’s exercise of the opportunity
to be debriefed does not constitute nor toll the time for filing a protest.

22. RFP Protest Procedure. The RFP Protest Procedure is on the DGS website at click here A protest
by a party that has not or has not yet submitted a proposal must be filed no later than the proposal
submission deadline. Offerors may file a protest within seven days after the protesting Offeror knew or
should have known of the facts giving rise to the protest, but in no event may an Offeror file a protest later
than seven days after the date the notice of award of the contract is posted on the DGS website. The date
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of filing is the date of receipt of the protest. A protest must be filed in writing with the Issuing Office. To
be timely, the protest must be received by 4:00 p.m. on the seventh day.

23. Attachments to the RFP. All attachments to the RFP, including those contained in the Buyer
Attachments and Additional Required Documentation sections, are incorporated into and made part of
the RFP.

24, Evaluation Criteria. The Issuing Office has selected a committee of qualified personnel to review
and evaluate timely submitted proposals. Independent of the committee, BDISBO will evaluate the Small
Diverse Business and Small Business Participation Submittal and provide the Issuing Office with a rating
for this component of each proposal. The following criteria will be used in evaluating each proposal:

A. Technical: The Issuing Office has established the weight for the Technical criterion for this RFP
as 25% of the total points. Evaluation will be based upon the following: Soundness of Approach
and Offeror Qualifications The final Technical scores are determined by giving the maximum
number of technical points available to the proposal(s) with the highest raw technical score. The
remaining proposals are rated by applying the Technical Scoring Formula set forth at the following
webpage: click here

B. Cost: The Issuing Office has established the weight for the Cost criterion for this RFP as 55% of
the total points. The cost criterion is rated by giving the proposal with the lowest total cost the
maximum number of Cost points available. The remaining proposals are rated by applying the Cost
Formula set forth at the following webpage: click here

C. Small Diverse Business and Small Business Participation: BDISBO has established the
minimum evaluation weight for the Small Diverse Business and Small Business Participation criterion
for this RFP as 20% of the total points. Refer to the Small Diverse Business and Small Business
Participation document contained in the RFP Question section for more information and scoring
methodology.

25. Offeror Responsibility. To be responsible, an Offeror must submit a responsive proposal and possess
the capability to fully perform the contract requirements in all respects and the integrity and reliability to
assure good faith performance of the contract. In order for an Offeror to be considered responsible for this
RFP and therefore eligible for selection for best and final offers or selection for contract negotiations:

The total score for the technical submittal of the Offeror’s proposal must be greater than or equal to 75%
of the available technical points and the Offeror must demonstrate the financial capability to assure good
faith performance of the contract.

An Offeror who fails to demonstrate sufficient financial capability to assure good faith performance of the
contract as specified herein may be considered by the Issuing Office, in its sole discretion, for Best and
Final Offers or contract negotiation contingent upon such Offeror providing contract performance security
for the first contract year cost proposed by the Offeror in a form acceptable to the Issuing Office. Based
on the financial condition of the Offeror, the Issuing Office may require a certified or bank (cashier's)
check, letter of credit, or performance bond conditioned upon the faithful performance of the contract by
the Offeror. The required performance security must be issued or executed by a bank or surety company
authorized to do business in the Commonwealth. The cost of the required performance security will be the
sole responsibility of the Offeror and cannot increase the Offeror's cost proposal or the contract cost to the
Commonwealth.

Further, the Issuing Office will award a contract only to an Offeror determined to be responsible in
accordance with the most current version of Commonwealth Management Directive 215.9, Contractor
Responsibility Program.
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26. Final Ranking and Award. After any best and final offer process is conducted, the Issuing Office will
combine the evaluation committee’s final technical scores, BDISBO’s final Small Diverse Business and
Small Business Participation Submittal scores, the final cost scores, and the domestic workforce utilization
scores. The Issuing Office will rank responsible Offerors according to the total overall score assigned to
each in descending order. The Issuing Office must select for contract negotiations the Offeror with the
highest overall score. The Issuing Office has the discretion to reject all proposals or cancel the request for
proposals at any time prior to the time a contract is fully executed when it is in the best interests of the
Commonwealth. The reasons for the rejection or cancellation shall be made part of the contract file.

27. COSTARS Program. Information related to the COSTARS Program is incorporated in the
COSTARS Program Clause contained in the Buyer Attachments section. If the Offeror elects to permit
COSTARS members to participate in the contract resulting from this RFP, the Offeror should download,
complete and upload the COSTARS Election to Participate Form contained in Additional Required
Documentation. If the Offeror is asserting that it is a Department of General Services self-certified Small
Business or verified Small Diverse Business, the Offeror must provide an active Department of General

Services Small Business Certificate or Small Diverse Business Certificate, as applicable.

Stage Description
No description available.


http://www.dgs.pa.gov/Documents/Procurement%20Forms/Handbook/Pt1/Pt%20I%20Ch%2058%20Bid%20Protests.pdf
http://www.dgs.pa.gov/Businesses/Materials%20and%20Services%20Procurement/Procurement-Resources/Pages/RFP_SCORING_FORMULA.aspx
http://www.dgs.pa.gov/Businesses/Materials%20and%20Services%20Procurement/Procurement-Resources/Pages/RFP_SCORING_FORMULA.aspx
http://www.oa.pa.gov/Policies/md/Documents/215_9.pdf
http://www.oa.pa.gov/Policies/md/Documents/215_9.pdf

Prerequisites

1

* Instructions To Supplier :

Responsibility to Review.

Prerequisite Content:
Responsibility to Review RFP

The Offeror acknowledges
and accepts full
responsibility to ensure
that it has reviewed the
most current content of the
RFP including any
amendments to the RFP.

Certification

| certify that | have read and agree to the terms above.
Supplier Must Also Upload a File:

No

<k Required to Enter Bid



Buyer Attachments

Technical Submittal

MFD Cost Matrix

Terms and Conditions

Appendix A, Project References Te

Appendix B, MFD Requirements
Appendix C, MFD Service Level Ac

Appendix D, Device Usage Report

Appendix E, Software Requiremen

Technical Submittal 04.16.18.docx
MFD Cost Matrix 04.27.18.xIsx

Terms and Conditions 04.23.18.pdf
Appendix A, Project References
Template.doc

Appendix B MFD Requirements
04.19.18.xlIsx

Appendix C MFD Service Level
Agreements 04.20.18.docx

Appendix D , Device Usage Report
Sample.xIsx

Appendix E, Software Requirements
Agreement.docx

../Attachments/Technical Submittal
04.16.18.docx

../Attachments/MFD Cost Matrix
04.27.18.xlsx

../Attachments/Terms and Conditions
04.23.18.pdf

../Attachments/Appendix A, Project
References Template.doc

../Attachments/Appendix B MFD
Requirements 04.19.18.xIsx

../Attachments/Appendix C MFD
Service Level Agreements
04.20.18.docx

../Attachments/Appendix D , Device
Usage Report Sample.xIsx

../Attachments/Appendix E, Software
Requirements Agreement.docx



QU eSt| ons <k Supplier Response Is Required
RFP Questions

Group 1.1:
111

11.2

113

114

115

1.16

1.1.7

Group 1.2:

121

1.2.2

1.2.3

Group 1.3:

131

Technical Questions
Please download, complete, and upload the Technical Submittal from Buyer Attachments.
File Upload

Please download, complete, and upload Appendix A, Project References Template from Buyer
File Upload

Please download, complete, and upload Appendix B, MFD Requirements from Buyer Attachments.
File Upload

Any additional attachments in support of the technical submittal can be uploaded here. If multiple files are
needed combine into a single document or create a .zip file combining the files into a single .zip file.

File Upload

| have read and fully understand the performance standards in Appendix C, MFD Service Level
Yes/No

This RFP is subject to the Information Technology Policies (ITPs) issued by the Office of Administration,
Office for Information Technology found at http://www.oa.pa.gov/Policies/Pages/itp.aspx. All proposals
must be submitted on the basis that all ITPs are applicable to this procurement. It is the responsibility of
the Offeror to read and be familiar with the ITPs. Notwithstanding the foregoing, if the Offeror believes
that any ITP is not applicable to this procurement, it must list all such ITPs in its technical response, and
explain why it believes the ITP is not applicable. The Issuing Office may, in its sole discretion, accept or
reject any request that an ITP not be considered to be applicable. The Offeror’ s failure to list an ITP will
result in its waiving its right to do so later, unless the Issuing Office, in its sole discretion, determines that

Text (Multi-Line)

Accessibility Needs. The Commonwealth’s Executive Order 2016-03, 2016-03 - Establishing
“Employment First” Policy and Increasing Competitive Integrated Employment for Pennsylvanians with a
Disability, states that Commonwealth employees with disabilities may require accommodations of
assistive technology in order to perform the functions of their jobs. The Commonwealth will further the
objectives of providing appropriate accommodation and support through the contracts resulting from this
procurement. Contractors must provide an accessibility plan and assistive technology for the products
and services of this procurement, as applicable. If applicable, please upload provide an accessibility plan

File Upload
Small Diverse Business and Small Business Participation

Please download, complete, and upload the attached SDB/SB Submittal Form, listing of SDB/SB
subcontractors, and Letters of Intent (LOI). If this solicitation includes multiple lots, please include a
separate Small Diverse Business and Small Business Participation Submittal for each lot for which you
are submitting a proposal or quote. All fields must be completed prior to submitting.

File Upload

SDBSB Participation Submittal - ../Attachments/QuestionAttachments/SDBSB Participation
Submittal JAGGAER 012218.xlIsx

Attached is a Model Form of Small Diverse and Small Business Subcontractor Agreement.
File Upload

Model Form of SDSDB Subcontractor Agreement - ../Attachments/QuestionAttachments/Model Form of
SDSDB Subcontractor Agreement.docx

| have read and fully understand the Small and Small Diverse Business qualifications attached in question
Yes/No
Cost

Please use the MFD Cost Matrix located in the Buyer Attachments to submit your cost proposal for this
procurement. Do not include any assumptions in your submittal. If you do, your proposal may be

File Upload

Additional Required Documentation



Group 2.1:
2.11

21.2

2.1.3

2.14

2.15

2.1.6

2.1.7

2.1.8

Group 2.2:

221

Group 2.3:

23.1

Standard Forms
Please download, sign and attach the Domestic Workforce Utilization Certification Form.
File Upload

Domestic Workforce Utilization Certification From - ../Attachments/QuestionAttachments/Domestic
Workforce Utilization Certification Form.doc

Please download and complete the attached Reciprocal Limitations Act form.
File Upload
Reciprocal Limitations Act - ../Attachments/QuestionAttachments/GSPUR-89

Please download, sign, and attach the Iran Free Procurement Certification and Disclosure Form.
File Upload

Iran Free Procurement Certification Form - ../Attachments/QuestionAttachments/Iran Free Procurement
Certification Form.pdf

Please download, complete, and attach the Trade Secret/Confidential Proprietary Information Notice.
File Upload

Trade Secret/Confidential Proprietary Information Notice -
../Attachments/QuestionAttachments/TradeSecret_ConfidentialPropertylnfoNotice (002).pdf

Any Offeror who determines that it must divulge trade secrets or confidential proprietary information as
part of its proposal must submit a redacted version of its proposal, which removes only the confidential
proprietary information and trade secrets, for required public disclosure purposes.

File Upload

Complete and sign the attached Lobbying Certification and Disclosure form (only applicable when federal
funds are being used in the amount of $100,000 or more).

File Upload

Lobbying Certification and Disclosure Form - ../Attachments/QuestionAttachments/BOP-1307 LOBBYING
CERTIFICATION FORM.doc

Offeror shall indicate acceptance of participation in the COSTARS Program by checking yes. Further
explanation of the program can be found in the attached file.
0

Yes/No

COSTARS Participation Clause - ../Attachments/QuestionAttachments/COSTARS Program Clause for
Statewide Contract.doc

The Commonwealth has determined that this contract will be made available to external procurement
activities. Further information can be found below in the attached file.

File Upload

External Procurement Activities - ../Attachments/QuestionAttachments/Participating Addendum with an
External Procurement Activity.docx

Terms and Conditions

By submitting a proposal, the Offeror does so on the basis of the attached contract terms and conditions
contained in Buyer Attachments.

Yes/No
Offeror's Representation

By submitting a proposal, each Offeror understands, represents, and acknowledges the attached
representations and authorizations.

Yes/No

Offerors Representations and Authorizations - ../Attachments/QuestionAttachments/Offerors
Representations and Authorizations.docx



2.3.2

By submitting a proposal, you represent that: (1) you are making a formal submittal in response to a
procurement issued by the Commonwealth pursuant to the Procurement Code (62 Pa.C.S. Section 101 et
seq.); (2) you are authorized to submit the information on behalf of the person or entity identified; (3) this
electronic submittal is deemed signed by you and you are authorized to bind the person or entity
identified to the terms of the solicitation and this submittal; and (4) all of the information submitted is true
and correct to the best of your knowledge, information, and belief. Any false statements made by you in
this submittal are subject to the penalties of 18 Pa.C.S. 84904 (relating to unsworn falsification to

Yes/No



Q&A Board
Subject = Performance Standards ||l

Q: Question 1.1.5 asks Vendors to state whether they
have read and fully understand the "attached
Performance Standards." Does “attached Performance
Standards” refer to Appendix C, MFD Service Level
Agreements? If not, please provide the referenced
Performance Standards for Vendor review.

A: Performance Standards are the Service Level
Agreements. See Appendix C, MFD Service Level
Agreements.

Question added by: | NG

Answered by: I

Subject = Reciprocal Limitations Act Requirements ||| i}

Q: Does Vendor enter each proposed model in the State
of Manufacture chart in Section Il of this form?

A: Multiple models from a single manufacturer can be

entered in the same line of the State of Manufacturer ,

chart so long as those models are manufactured at the ~ ~"se'ed - NN
same location.

Question added by: | NG

Subject = Confidential Information ||l

Q: If applicable, is a redacted version due at the time of
proposal submission or only after award?

A: On page 9 of the Terms and Conditions it states C.2.
Prepare a redacted version of the document that redacts
the information that is asserted to be confidential or
proprietary information or a trade secret.

Subject = RFP Questions GG

Q: Does the vendor have the ability to recommend a
device based on monthly volume, or not sell a device if
it's not the right device for the amount of volume being
printed?

A: Vendor has the right to request information that
assists in right-sizing a device.

Subject = Acceptance || I

Question added by: | NN

Answered by: I

Question added by: || N

Answered by: I

Public Thread

4/16/2018 2:53 PM EDT

4/20/2018 2:57 PM EDT

Public Thread

4/16/2018 2:52 PM EDT

4/20/2018 2:59 PM EDT

Public Thread

4/16/2018 2:51 PM EDT

4/20/2018 3:00 PM EDT

Public Thread

4/16/2018 2:50 PM EDT

4/20/2018 3:00 PM EDT

Public Thread



Q: Section V.14, Acceptance states that the
Commonwealth has a reasonable opportunity to inspect
the item(s). The term reasonable could be open for
interpretation from customer to customer and therefore
Vendor respectfully requests the lease acceptance as
the reasonable time period. V.14 CONTRACT-010.1a
Acceptance (Oct 2006) No item(s) received by the
Commonwealth shall be deemed accepted until the
Commonwealth has had a reasonable opportunity to
inspect the item(s). Any item(s) which is discovered to be
defective or fails to conform to the specifications may be
rejected upon initial inspection or at any later time if the
defects contained in the item(s) or the noncompliance
with the specifications were not reasonably ascertainable
upon the initial inspection. It shall thereupon become the
duty of the Contractor to remove rejected item(s) from
the premises without expense to the Commonwealth
within fifteen (15) days after notification. Rejected item(s)
left longer than fifteen (15) days will be regarded as
abandoned, and the Commonwealth shall have the right
to dispose of them as its own property and shall retain
that portion of the proceeds of any sale which represents
the Commonwealth's costs and expenses in regard to
the storage and sale of the item(s). Upon notice of
rejection, the Contractor shall immediately replace all
such rejected item(s) with others conforming to the
specifications and which are not defective. If the
Contractor fails, neglects or refuses to do so, the
Commonwealth shall then have the right to procure a
corresponding quantity of such item(s), and deduct from
any monies due or that may thereafter become due to
the Contractor, the difference between the price stated in
the Contract and the cost thereof to the Commonwealth.

A: The language will remain as stated.

Subject = Historical Data |||l

Q: Does the Commonwealth have any historical volumes
for the current machines?

A: This information is not currently available.

Subject = Timeline || N

Q: Will DGS grant a two-week extension to the due date
for proposal responses?

A: No

Subiect = RFP Questions Group 1.1: Technical Questions || GcNGGEGGE

Q: Item 1.1.5 mentions a “Performance Standards”
attachment, but | don’t see it included. Please clarify and
provide the attachment.

A: Performance Standards are the Service Level
Agreements. See Appendix C, MFD Service Level
Agreements.

Question added by: |

Answered by: I

Question added by: ||
Answered by: | ENEE

Question added by: | EEEEGEG
Answered by: IS

Question added by | N

Answered by: I

Subject = Terms and Conditions.pdf || G

Q: V.48 CONTRACT-043.1 Leasing Additional Terms
and Conditions (Oct 2013) A. Term of Lease “Contractor
may provide any Leased Property under the Contract for
any term up to 60 months.” Will Leased Property be
awarded on a non-coterminous basis? In other words,
can the Leased Property be billed for past the end date
of the Master Agreement if the Agency requests
60-month lease term mid-way through the Contract
term? How will lease scheduled be documented?

A: See Paragraph V.48 (A).

Question added by: || N

Answered by: I

Subject = Terms and Conditions.pdf || G

4/16/2018 2:33 PM EDT

4/18/2018 3:36 PM EDT

Public Thread
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4/20/2018 3:01 PM EDT

Public Thread
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4/23/2018 1:02 PM EDT

Public Thread

4/16/2018 1:47 PM EDT

4/23/2018 10:09 AM EDT

Public Thread

4/16/2018 1:46 PM EDT

4/20/2018 3:02 PM EDT

Public Thread



Q: V.7 CONTRACT-005.1a Purchase Orders (July 2015)

“All Purchase Orders received by the Contractor up to

and including the expiration date of the Contract are

acceptable and must be performed in accordance with

the Contract.” Will there be an opportunity for bilateral Question added by: [ N
acceptance of Purchase Orders? For example, if a

Purchase Order cannot be met due to logistical or supply

chain issues, will the Contractor have the opportunity to

accepted or decline?

A: Contractors will have the option to not submit quotes ,
in response to requests from agencies. Answered by: [

Subject = Terms and Conditions.pdf || G

Q: V.31 CONTRACT-023.1a Termination Provisions (Oct

2013) a. Termination for Convenience “The Contractor

shall be paid for work satisfactorily completed prior to the

effective date of the termination, but in no event shall the

Contractor be entitled to recover loss of profits.” In the Question added by: [N
event of Termination for Convenience, service

unrendered will not be collected; however, will the

Contractor be entitled to recover its cost of hardware and

deinstallation?

A: No. Answered by: | NN

Subject = Terms and Conditions.pdf || G

Q: V.22 CONTRACT-015.2 Billing Requirements

(February 2012) May subcontractors bill and collect . _
payments to Commonwealth agencies independently of ~ Question added by: I
prime contractor?

A: No. Answered by: |

subject = Cancellation |

Q: Please clarify that if the commonwealth cancels the

contract for convenience that it will only affect the ability

to place new orders but those orders already in place Question added by: [
under leases will remain in place until they have met

their full lease term?

A: Correct, in the event the contract is terminated for
convenience, the purchase orders for devices under Answered by: [N
lease will remain in effect until the lease term expires.

Subiect = V.31 Contract Termination- Provisions ||| G

Q: V.31- Contract Termination Provisions of the Terms
and Conditions states that, “ The Commonwealth shall
have the right to terminate the contract or a Purchase
Order ( PO) for its convenience if the Commonwealth
determines termination to be in its best interest."
Termination for an individual order without specific cause
or notice is a significant financial risk for the vendor. Question added by: [
Please clarify that the termination of an individual PO is
only acceptable for termination for cause or lack or
appropriation not termination for convenience? If not
please allow the vendor to apply a termination fee for
individual purchase orders terminated without notice or
cause?

A: No. Paragraph V.31 applies to the termination of the

contract itself. Paragraph V.48 applies only to purchase ,

orders issued against the contract for the lease of Answered by: [
equipment.

subject = Pricing |

Q: Are vendors able to charge for minimum volume and
overages? Or is the Commonwealth looking for a flat Question added by: |
rate program?

4/16/2018 1:46 PM EDT

4/20/2018 3:03 PM EDT

Public Thread

4/16/2018 1:46 PM EDT

4/18/2018 3:38 PM EDT

Public Thread

4/16/2018 1:45 PM EDT

4/18/2018 3:39 PM EDT

Public Thread

4/16/2018 11:48 AM EDT

4/20/2018 3:04 PM EDT

Public Thread

4/16/2018 11:47 AM EDT

4/19/2018 7:06 AM EDT

Public Thread

4/16/2018 11:37 AM EDT



A: No, the Vendors are not able to charge for minimum
volume or overages, it will be a flat rate cost.

Subject = Card Type |

Q: 8. What type of cards will be read by the badge
readers?

A: HID is the most commonly used badge type.

Subject = Badge Readers |

Q: 7. Are badge readers required in the lease pricing or
as accessory pricing?

A: The cost matrix has been updated to confirm this is an
optional accessory. Appendix B has been updated.

Answered by: I

Question added by: || NN
Answered by: | EENEE

Question added by | GG

Answered by: I

Subject = Approval Requirements || EEEEEEEGEGE

Q: 6. Will the Commonwealth agree to exclude the use
of equipment delivery/removal carriers from its approval
requirements?

A: The Commonwealth must approve all subcontractors
in accordance with the requirements of Section IV.D The
Commonwealth will not remove the approval
requirements.

Subject = Default Remedy || NG

Q: 5. Will the Commonwealth agree to provide a
Contractor with at least thirty days from notice in which
to cure a default causal prior to exercising any default
remedy?

A: The Terms and Conditions shall remain as stated.

Subject = tem 13 |

Q: 4. Item 13 of the Technical Specification states that all
hardware maintenance must be completed outside of
business hours. Is that correctly stated and, if so, please
clarify.

A: All maintenance must be completed during normal
business hours. The technical submittal has been
updated.

Subject = Cancellation |

Q: 3. Will the Commonwealth agree to provide at least
30 day notice of end of lease or cancelled lease
removal?

A: Yes, if possible. The technical submittal has been
updated.

subject = SLA_ |

Q: 2. Does the uptime and fix time SLA credit amount
increase by 5% each period until it resets, or does it max
at 10%?

A: The amount increases by 2% each period with a
maximum credit of 10%. Appendix C has been updated.

subject = Term |

Q: 1. What is the specific number of months that all
respondents should use in determining the pricing for the
pricing matrix? 24, 36, 48 or 60?

A: In accordance with Section |, Project Description, of
the Technical Submittal, the monthly lease price
submitted shall reflect the cost of a 48 month lease.

Question added by: || N

Answered by: I

Question added by: || N

Answered by: I

Question added by: || NN

Answered by: I

Question added by: || NN

Answered by: I

Question added by || EEEEN

Answered by: I

Question added by: || N

Answered by: I
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subject = Pricing

Q: If a customer needs to install an accessory after the
machine has already been installed, is the vendor
allowed to prorate the accessory price based on the
number of months left on the rental? For example, if they
have 30 months left on a 36 month term, can the vendor
quote a 30-month price for that. accessory?

A: Yes, so long as that additional item is prorated.

Subject = Terms and Conditions ||| [ GcGEG

Q: The terms and conditions attachment starts on page
23. Are pages 1-22 applicable to this contract? If yes, Question added by: | N
please provide.

A: The pages of the Terms and Conditions will be
renumb%rgd. " W Answered by: [ N

Answered by: I

Subject = MFD Cost Matrix ||| G

Q: With the focus on additonal services, is there an
opportunity to add optional line items into the cost
submittal template?

A: Changes to the cost matrix are not permitted.

Question added by | N

Answered by: I

Subject = Technical Submittal, Page 4, D.3. || GczGEGzNzN

Q: Can a vendor use / reference current in place _ _
i i tion added by:
software license agreements with the Commonwealth? ~ Queston added by Il

A: Yes, provided the Commonwealth approves the sale
of the software product through the awarded contracts
and Attachment 1 of the software license lists the
software in question.

Subject = Appendix B MFD Requirements ||| G

Q: Is the vendor responsible for installing the card . _
authentication software? Question added by: I

A: Yes, unless otherwise agreed upon with the agency
and identified in the statement of work.

Subject = Appendix B MFD Requirements ||| G

Q: Is there a purchase option for current MFD's in field to
acquire secure release - card authentication for devices  Question added by SN
currently under a lease agreement?

A: : The Commonwealth will address this situation on a
case by case basis and select the best option available.

Subject = Terms and Conditions ||| G

Q: Does V.48 take precedence over V.31?

A: No. Paragraph V.31 applies to the termination of the
contract itself. Paragraph V.48 applies only to purchase
orders issued against the contract for the lease of
equipment.

Subject = MFD Cost Matrix ||| G

Q: Is there an initial term for the lease? Is there a 12
month extension at the end of the term?

A: In accordance with Section |, Project Description, of

the Technical Submittal, the monthly lease price

submitted shall reflect the cost of a 48 month lease. Answered by: [N
There is a maximum 12 month extension at the end of

the lease.

Answered by: I

Answered by I

Answered by: I

Question added by || N

Answered by: I

Question added by: |

Subject = Technical Submittal, Page 7, 16. Substitution ||| [ GGTGTcTcNGE

Question added by: ||
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Q: Would the Commonwealth consider allowing
substitutions based on the requirements of the
Lot/Segment rather than requiring a substitution of equal
or greater value than the MFD originally proposed?
Example: Specifications require 25ppm. Vendor
proposes 28ppm but when this model is discontinued, it
is replaced with a 27ppm. This 27ppm meets all
requirements of the Lot/Segment. Would this be
acceptable?

A: Yes, so long as all requirements in Lot/Segment are A dby:
met. nswered by: [

Question added by: | N

Subject = Technical Submittal, Page 7, 14. Removal & Disposa ||| G

Q: Will the Commonwealth provide a 30 day notification
to vendors for removal of equipment?

ﬁé&(aisé,d\fvhen possible. The technical submittal has been , by: I

Question added by: | N

Subject = Technical Submittal, Page 1, Project Description ||| [ GcGcGNGEG

Q: Will the Commonwealth of PA permit an OEM to have
BOTH OEM salespeople and their dealer salespeople Question added by I
providing sales functions and quotations to agencies?

A: Yes, both OEM's and their dealer sales people will be

able to provide quotes to the Agencies. Answered by: [

Subject = Technical Submittal, Page 1, Project Description ||| [ GczEG

Q: Can an OEM have its dealers provide sales, service . _
. X . tl dded by:
and invoice functions? Question added by: [N

A: The OEM’s dealers are able to provide sales and ,
support. The invoicing will come directly from the OEM's.  ~"sered - N

Subject = Technical Submittal, Page 1, Project Description ||| [ [GczNEG

Q: The estimated quanity listed in the MFD Cost Matrix

is 3,986, this section approximately 6,000 devices . _
installed across the state, please provide a breakdown of Question added by: [N
the difference by lot and segment?

A: The quantities listed in the cost matrix are for

. Answered by: | NN
evaluation purposes only.

Subject = Description in Jaegger #3 Project Description || GTGczG

Q: Will awards be made to only OEM vendors and will all

responsive and responsible OEM bidders that meet the . _
requirements receive an award? If not all, how many Question added by:
OEM vendors will receive an award?

A: Section | of the Technical Submittal states that only

Original Equipment Manufacturers may submit proposals

in response to this RFP . As set forth in Section 3 of the ,
Description, this will be a multiple award contract. All Answered by: [
responsive and responsible OEM vendors will be

awarded.

Subject = SDBSE File # o
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Q: "This item states ""'...a range of sanctions, included,
but not limited to..."". It goes on to also state ™...
withholding of payments; suspension or termination of
the contract together with consequential damages...""
These statements are very strict yet simultaneously
broad. We do not believe the commonwealth would
accept such broad terms if a Vendor tried to introduce
the same language to the State. All potential sanctions
that could be imposed should be fully disclosed so
vendors know what they are agreeing to. Additionally, in
other states the financial penalty is specifically stated,
and is the difference between what the stated % goal is
and what was actually achieved (if the goal is 3% and
vendor only hits 1.5%, the penalty is 1.5%). How can the
Commonwealth justify the penalty being anything more
than that? Consequential damages is far too broad and
risky to accept blindly."

A: DGS will not consider any changes to the listing of
potential sanctions for an offeror’s failure to meet the
SDB or SB participation commitments it submits as part
of its proposal

Subject = V1. B. Solution Support |

Q: VI. B. Solution support states that weekend support
upon request must be provided from the selected
contractor. We would like to request exception to
providing non charged after hours support.

A: No exceptions will be granted for this requirement.
Whether weekend support will be required will be
addressed at the time of the lease.

Subiect = Terms and Conditions- V. 22 Billing Requirements ||| G

Q: « Please clarify the following statement-“Each invoice
shall be itemized with adequate detail and match the line
item on the Purchase Order.” Is this indicating that our
prices must match the Purchase order? Or does this
mean that our invoice has to come out in the exact same
item sequence as the purchase order—line item 001
Copier YYYY $ xxxx, Line Item 002, Document Feed
$xxxx etc. If you mean the latter, | do not believe that
most vendors can comply. Our invoice can match the
pricing on the purchase order obviously, but may be in a
different order.

A: The prices in the invoice must match the purchase
order

Subiect = Technical Submittal V. D-13. b) [

Q: The technical submittal states that the offeror must
recieve commonwealth approval prior to implementing
any software updates in the training, testing or
production enviorments. The firmware updates on our
machines are automatic, would these type of standard
updates be allowed?

A: No firmware updates would not require this approval,
but the selected Offeror is responsible for resolving any
issues the automatic update may cause.

Subject = Technical Submittal vit. 5.

Q: Section VIII part B. of the technical submitall
discusses the contractor's IT service managment roles.
Will IT services be a component of the MFD bid?

A: Only from the standpoint of supporting the devices
and required reporting for the devices awarded within
this contract.
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Subject = Assignment of Payments

Q: May a prime contractor assign payments to go to a
separate leasing company?

A: Please refer to Subparagraph H of V.48
CONTRACT-043.1 Leasing Additional Terms and
Conditions (Oct 2013) of the Terms and Conditions.

Question added by: || NN

Answered by: I

Subject = Eligibility to respond |

Q: May resellers bid as a prime contractor or may only
OEMS? If yes, is a letter required from an OEM
specifically allowing a reseller to respond?

A: Section | of the Technical Submittal states that only

Question added by | NG

Original Equipment Manufacturers may submit proposals  Answered by: N

in response to this RFP

Subiect = Technical Submittal VI. Requirements- Solution ||| GcGcNGNNEEEEEGE

Q: Section VI. in the technical requirements states that,
"Support shall be provided on weekends as requested".
We kindly request that the requirment to provide such
services during non business hours be omitted from the
contract.

A:y: There are times when Agencies are working
non-business hours and will need support, therefore the
Commonwealth will not omit this requirement from the
procurement.

Subject = Technical Submitta |

Q: Please clarify the standard operating hours of
business for the state of PA. Then please confirm the
specific times and days contractor technicians are
allowed to operate on machines in PA. A few conflicting
statements that we have listed below are found in the
Technical submittal document. "During normal business
hours of the Commonwealth, 8:00am to 5:00pm M-F,
excluding holidays, the offeror shall have service techs
and the support infrastructure available to provide
repairs" VI. D. # 13.MFD Maintenance. "All standard
system or hardware maintenance shall be completed
outside of business hours defined as 7:00 A.M. to 5:00
P.M. Eastern Time, Monday through Friday."

A: Standard operating hours are 8:00 AM to 5:00 PM
Monday through Friday. The technical submittal will be
updated.

Question added by: || N

Answered by: I

Question added by: || N

Answered by: I

subject = Apx B Row 11|

Q: Please advise whether the requirement for password
protected printing for confidential documents would be
satisfied by the requirement in Row 103 for Secure
Printing.

A: No, the Password protected printing for confidential
documents requirement is a separate, mandatory
requirement from the optional Badge Readers to support
secure printing requirement as stated in Appendix B,
Row 103.

Question added by | NG

Answered by: I

Subject = Apx B Row 103 |

Q: Please advise what type of badges are issued
employees of the Commonwealth, e.g. HIP Prox I, Prox
Il, MIFARE, iClass, Magstripe, etc. Are multiple badge
formats utilized?

A: HID is the most commonly used badge type.

Question added by: || NN

Answered by: I
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Q: Please clarify functionality of the Badge Reader for

Secure Printing requirement as related to the LDAP

Authentication requirement in row 57 for segments as

follows: Does the Commonwealth require Badge

Integration with the users' LDAP profile? Would the .

Con?monwealth prefer a direct intl?egration of Badges to ~ Question added by: I
LDAP via a currently unpopulated attribute, such as the

"pager" field in each user's profile, or via tracking and

print management software integrated to the LDAP

server?

A: Badge Reader and associated functionality of the
MFD should allow configuration to be open for either
option as described.

Subject = Apx. B. Row 103 |

Q: Please clarify functionality of the Badge Reader for
Secure Printing requirement as follows: Would this
require the ability for all users to retrieve a submitted
print job to any networked MFP, i.e. Pull printing or
"Follow Me" printing, or is holding the print job on the
MFP Hard Disk Drive to which the user sends the print
job acceptable?

A: Badge Reader requirement is to provide the hardware
reader itself for a planned future “Follow Me” print
implementation not associated with this contract

Subject = Apx. B. Row 17 |

Q: Please clarify what is meant by Internet Fax

Expansion Kit. Would this functionality include Scan from . _

one MFP to print immediately on another MFP on the Question added by: [
Commonwealth's network?

A: Internet Fax Expansion Kit functionality is to be able
to send a fax over RJ45/internet instead of over a
RJ11/Phone based connection

Answered by: I

Question added by: | EEEGEGE

Answered by: I

Answered by: I

Subiect = Terms and Conditions V.48 CONTRACT-043.1 Leasing || I

Q: Can we submit a bid for multiple lease terms

(36-months, 48-month, 60 months? If so, the price . _

sheets will need to be amendment to allow for pricing to ~ Queston added by ..
be submitted for each.

A: In accordance with Section |, Project Description, of
the Technical Submittal, the monthly lease price
submitted shall reflect the cost of a 48 month lease.

Answered by: I

Subiect = Terms and Conditions V.22 Contract- Billing ||| GcNGNGGEEE

Q: There should be an established lease term that will be

the measure of comparison for all potential contractors (

ie. 24, 48, 60 months). The bid says "up to 60-months"

which means each vendor could potentially bid a differnt . _

lease term as long as it doesnt exceed 60-months. How  Question added by N
will the state evaluate it, and how will that be handled for

the award if everyone has different lease terms

available?

A: In accordance with Section |, Project Description, of
the Technical Submittal, the monthly lease price
submitted shall reflect the cost of a 48 month lease.
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A: Section VI.3.D of the Technical Submittal prohibits
selected Offerors from providing MFDs requiring
commercially available software for their use until a
software license in the form set forth in Appendix E,
Software Requirements Agreement, is executed
between the software provider and the Commonwealth.
Offeror is only permitted to propose on the options
requested.

Subiect = Terms and Conditions V.22 Contract- Billing ||| GcNTEE Public Thread

Q: Can an authorized dealer accept orders and invoice
customers under this contract?

A: Section V.22 CONTRACT-015.2 Billing Requirements

(February 2012) states that the Contractors are to

establish billing accounts with the Agencies and invoice  Answered by: | N 4/20/2018 2:11 PM EDT
the Agencies directly. Authorized Dealers will not be able

to invoice the Agencies or accept orders.

Answered by: | NN 4/20/2018 3:31 PM EDT

Question added by: | N 4/11/2018 4:46 PM EDT



Technical Submittal

Project Description. The Commonwealth of Pennsylvania (Commonwealth) intends to award
through this RFP, multiple contracts for leased multi-functional devices (MFDs) and other related
services. Only Original Equipment Manufacturers (OEMs) may submit proposals for this RFP. This
multiple award contract will meet the requirements detailed in Section V1 of this RFP. The selected
Offerors shall have the opportunity, through the submission of quotes, to provide MFDs and related
to services to Commonwealth agencies and locations across the Commonwealth. The
Commonwealth currently has approximately 6,000 devices installed across the state. The term for
each lease will be for 48 months with fair market value purchase option upon the end of the lease
term. Each lease may be extended for a period not to exceed twelve (12) months.

Objectives. Through the multiple award contract, the selected Offerors will provide equipment to
using agencies at competitive prices that will meet or exceed the agencies requirement.

Statement of the Project. State in succinct terms your understanding of the project presented or the
service required by this RFP.
Offeror Response

IV. Qualifications.

A. Company Overview. The Offeror shall provide an overview of the company.
Offeror Response

B. Prior Experience. Include experience in the leasing and management of MFD equipment
including, but not limited to, the implementation, service, maintenance, and training.
Experience shown should be work done by individuals who will be assigned to this project as
well as that of your company. Studies or projects referred to must be identified and the name of
the customer shown, including the name, address, and telephone number of the responsible
official of the customer, company, or agency who may be contacted.

Offeror Response

1. The Offeror must include a least three (3) client/project references with its proposal. The
references must be for installations completed within the past three (3) years. Complete
Appendix A, Project References Template for each reference provided. Projects referred
to must be identified and the name of the customer shown, including the name, address, and
telephone number of the responsible official of the customer, company, or agency who may
be contacted.

Offeror Response

2. The Offeror must show what work was completed by subcontractors for each of the projects
referenced.
Offeror Response

3. The Offeror shall provide the following:
a. Details of any industry-recognized quality standard to which it is compliant, as well
as any industry certifications or awards, received.



Offeror Response

b. Details on any industry standard (such as ITIL) the Offeror implemented to govern
its service delivery.
Offeror Response

c. Include any certification levels earned by the Offeror or key personnel.
Offeror Response

d. Within the past three years, has the firm or venture been a party to any lawsuits or
arbitration proceedings with regard to any contracts?
Offeror Response

e. How long has Offeror (s) provided this solution?
Offeror Response

C. Personnel. The selected Offeror shall identify a central point of contract for the management of
the MFDs. Offeror shall identify the number of executive and professional personnel, analysts,
auditors, researchers, programmers, consultants, etc., who will be engaged in the work. The
Offeror must provide an organization chart clearly identifying the proposed personnel, the role,
and the links between managers and staff. Show where these personnel will be physically
located during the time they are engaged in the Project. For key personnel include the
employee’s name and, through a resume or similar document, the Project personnel’s education,
and experience. Indicate the responsibilities each individual will have in this Project and how
long each has been with your company. The selected Offeror shall provide a central point of
contact to address account issues.

Offeror Response

D. Subcontractors. Provide a subcontracting plan for all subcontractors, including small diverse
business and small business subcontractors, who will be assigned to the Project. The selected
Offeror is prohibited from subcontracting or outsourcing any part of this Project without the
express written approval from the Commonwealth. Upon award of the contract resulting from
this RFP, subcontractors included in the proposal submission are deemed approved. For each
position included in your subcontracting plan provide:

name of subcontractor;

address of subcontractor;

number of years worked with the subcontractor;

number of employees by job category to work on this project;
description of services to be performed,;

what percentage of time the staff will be dedicated to this project;
geographical location of staff; and

resumes (if appropriate and available).

NGO~ LNE

Offeror Response



VI.

Financial Capability. Describe your company’s financial stability and economic capability to
perform the contract requirements. The Commonwealth reserves the right to request additional
information to evaluate an Offeror’s financial capability.

Offeror Response

Requirements. The proposed solution shall meet or exceed the following requirements. Offeror
shall describe in its reponse how it will meet the outlined requirements.

A. Request Management. The selected Offeror shall perform request management including, but
not limited to, order tracking, intake of requests, prioritization, escalation, resolution, and
closeout. Offeror shall describe its approach to request management.

Offeror Response

B. Solution Support.

1. Hours of Support. The selected Offeror shall provide support for the Commonwealth
Monday through Friday 8:00 A.M. to 5:00 P.M. Eastern Time and weekends as
requested. Support shall include, but not be limited to, assistance and ongoing support
regarding problems/issues, guidance in the operation of the devices, and identification
and correction of possible data or system errors.

Offeror Response

2. Types of Support. Offerors shall describe all types of solution support available (i.e.
telephone, web chat, email). At a minimum email and phone support shall be provided.
Offeror Response

3. Incident Management. The Offeror shall provide and manage a process to track, monitor
and resolve reported problems/issues. Offeror shall describe its methodology to classify
problems as to criticality and impact, including resolution procedures and escalation
process for each classification of problems/issues.

Offeror Response

C. Emergency Preparedness. To support continuity of operations during an emergency, including
a pandemic, the Commonwealth needs a strategy for maintaining operations for an extended
period of time. One part of this strategy is to ensure that essential contracts that provide critical
business services to the Commonwealth have planned for such an emergency and put
contingencies in place to provide needed goods and services.

1. Describe how you anticipate such a crisis will impact your operations.

2. Describe your emergency response continuity of operations plan. Please attach a copy of
your plan, or at a minimum, summarize how your plan addresses the following aspects of
pandemic preparedness:

a) Employee training (describe your organization’s training plan, and how frequently
your plan will be shared with employees)



b) Identified essential business functions and key employees (within your
organization) necessary to carry them out

c) Contingency plans for:

i.  How your organization will handle staffing issues when a portion of key
employees are incapacitated due to illness.

ii.  How employees in your organization will carry out the essential functions
if contagion control measures prevent them from coming to the primary
workplace.

d) How your organization will communicate with staff and suppliers when primary
communications systems are overloaded or otherwise fail, including key contacts,
chain of communications (including suppliers), etc.

e) How and when your emergency plan will be tested, and if the plan will be tested
by a third-party.

Offeror Response

D. MFD Management.

1.

Offeror must propose a model for each segment in listed in Appendix B, MFD
Requirements.
Offeror Response

The selected Offeror shall cooperate and work with the Commonwealth staff and its
contractors to meet the requirements of the contract resulting from this RFP.
Offeror Response

The selected Offeror shall not provide MFDs that require commercially available software
for its use through the contract resulting from this RFP unless the Commonwealth has
entered into a software license agreement with the software licensor. Appendix E, Software
Requirements Agreement.

Offeror Response

The selected Offeror shall provide operating instruction and manuals for all MFDs.
Offeror Response

All MFDs shall be UL approved. Any special voltage needed beyond the standard 110v
must be indicated. The Commonwealth will furnish suitable electrical current to operate the
MFD.

Offeror Response

The selected Offeror shall identify the end of life date and buyer’s laboratory overall rating
for each proposed model of MFD.
Offeror Response

Upon request, the selected Offeror shall provide “right-sizing” assessment services to the
Commonwealth to aid in the identification of cost effective equipment. This service will be
provided at no additional cost.

Offeror Response



8. The selected Offeror shall be responsible for the replenishment of all consumable supplies
required to operate the MFDs, with the exception of paper, at no additional cost to the
Commonwealth. Consumables shall include, but are not limited to, fusers, developer, toner,
and staples.

Offeror Response

9. The selected Offeror shall deliver consumables within five (5) days of request by the
Commonwealth.
Offeror Response

10. The MFD’s shall meet or exceed the following security requirements;

a)

b)

d)

9)

All MFDs shall accept print jobs only from known users and must be able to
preclude communications from anonymous or unknown users, or any other
unauthorized or unknown communication source.

Offeror Response

The selected Offeror shall have the ability to test, distribute, and apply print server
and MFD patches, and other critical and/or non-critical security updates.
Offeror Response

All MFD open ports, including, but not limited to, LPD, LPR, SMB, IPP, FTP,
TFTP, mail, and terminal, must have the ability to be disabled or locked down
with a hardened password of a minimum of twelve (12) characters or more.
Password used for locking down open ports shall be at least twelve (12) characters
long and include letters, numbers, and symbols.

Offeror Response

MFD SNMP and SNMP2 must have the ability to be changed to read only, and
have the ability either to be disabled or include a hardened string.
Offeror Response

All network access, including but not limited to web server/administration, MS
file share, FTP/SFTP, or WebDAV web service access, must have the ability
either to be permanently disabled or protected by a hardened password of twelve
(12) characters or more containing letters, numbers, and symbols.

Offeror Response

All scanning must be done via a secure, encrypted transaction, require a secure
domain user logon, and require Microsoft Active Directory authentication or
LDAP authentication. Microsoft transaction is preferred, and the device must have
the ability to enable or disable FTP.

Offeror Response

All PDF documents must have permissions controlled with 128-bit encryption.
Offeror Response



11.

12.

13.

h) All information temporarily stored on the device must be encrypted. Once a job
has processed, all information must be purged from the internal device storage.
Offeror Response

i) The hard drives in the leased equipment will be retained by the Commonwealth
leasing agency.
Offeror Response

J) All information temporarily stored using internal storage must be accessed only
through Microsoft Active Directory or LDAP authentication.
Offeror Response

k) Access to temporarily stored information, using internal storage, must be
restricted to the creator of a file or the system/MFD administrator only.
Offeror Response

I) All fax transactions must be kept in a separate buffer from all print and/or
scanning functions of the Device. Fax transactions must not remain in the buffer
after the fax transaction has been completed. No information may reside in
permanent storage.

Offeror Response

MFD Invoicing. The selected Offeror shall accept SAP generated invoices for reoccurring
lease payments.
Offeror Response

MFD Training Requirements. Offeror shall describe it’s training plan, approach, and
material available. The selected Offeror shall provide on-site training to users upon
installation of a new MFD. The selected Offeror shall provide additional training as
requested by the Commonwealth, on a mutually agreed upon date, for the term of the lease.
All training services performed during normal business hours shall be provided by the
Offeror, at no additional cost to the Commonwealth.

The selected Offeror shall provide users with hands-on training and materials including a
detailed walk-through of all machine features. In addition, if the MFD is connected to the
network, the Contractor must demonstrate remote printing capabilities.

Offeror Response

MFD Maintenance. All standard system or hardware maintenance shall be completed
during business hours defined as 8:00 A.M. to 5:00 P.M. Eastern Time, Monday through
Friday. The Commonwealth requires the selected Offeror to provide the following in the
way of maintenance coverage for the proposed solution:

a) Ongoing software updates for the proposed solution, as they become available
and are thoroughly tested; such updates may include but are not limited to bug
fixes, patches and other improvements.



14.

15.

16.

17.

b) The selected Offeror must receive Commonwealth approval prior to
implementing any software updates in the training, testing or production
environments.

c) Software updates that modify features and functions shall include an update to
online help, training tutorial, reference guides and user manuals upon completion
or at a date agreed to by the Commonwealth.

Offeror Response

Removal and Disposal. The selected Offeror shall provide 60-day notice of upcoming lease
expiration to the Commonwealth designee. Upon notification of the requirement for machine
removal due to expiring or cancelled lease, the Offeror shall remove the machine on the
pickup date as directed by the Commonwealth. When possible, the Commonwealth will
provide 30-day notice for removal. The Commonwealth is not responsible for any payments
after the lease expiration/cancellation date if the machine has not been removed by the
Offeror.

Note: The information provided above supersedes any contradictory information provided
within V.48 (M)Terms and Conditions.
Offeror Response

Relocation. The selected Offeror is responsible to assure prompt relocation of all MFDs
procured under its contract. The selected Offeror shall perform moves of less than twenty-
five (25) miles at no cost one time during the MFD lease period. Relocation of an MFD
more than once, or beyond a twenty-five (25) mile distance will be billed at the cost
identified in the attached MFD Cost Matrix. The Offeror is responsible for the preparation
of the MFD. Damages resulting from the transfer of a machine during relocation are not the
responsibility of the Commonwealth. The Commonwealth reserves the right to request the
Offeror to transfer its MFDs, after notification, to any facility or location other than the
original place of installation.

Offeror Response

Substitution._If during the term of the contract new MFDs become available, the Offeror
may, with the written approval of the Commonwealth, substitute a new model if it offers
features, technologies, or standards that are equal to or greater than the original model. The
cost of any new MFD must be less than or equal to the model it is replacing. At no time will
there be more than one approved model in each segment per contractor.

Offeror Response

Repetitive Service. The selected Offeror shall provide the following information in its
monthly reports. See Section VI11.D for additional information.

1. The selected Offeror shall report monthly all MFDs with repetitive service
requests totaling three (3) or more in a rolling thirty-day period.



VII.

2. The selected Offeror shall report monthly on all MFDs with repetitive service
requests totaling five (5) or more in a rolling sixty-day period. The selected
Offeror, after consultation with the Commonwealth and the agency, shall replace
the MFD at no charge with a new machine with comparable features and
capabilities. A new lease term will not commence, but rather the Commonwealth
will only be responsible for the remaining payments in the unexpired term of the
original MFD.

3. If the cause of the service request(s) are due to operator misuse or abuse by the
Commonwealth, the request will not count against the Offeror for this
requirement.

Offeror Response

18. MFD Customer Satisfaction. The selected Offeror shall initiate customer satisfaction
surveys which must indicate performance. The Commonwealth will determine the format
and delivery mode of the survey.

Offeror Response

19. Optional Services/Features. Offeror shall describe any additional services or features that
are available at no additional cost to the Commonwealth.
Offeror Response

20. Service Level Agreements (SLAS). The selected Offeror shall meet or exceed the SLAS
described in Appendix C, MFD Service Level Agreements.
Offeror Response

21. Price List Changes/Product Changes. The selected Offeror may update their price list or
product changes every quarter or biannually, beginning with the contract awarded date to
reflect new products, and manufacturer’s price changes, deletion of discontinued products,
etc.

Offeror Response

Tasks. Describe in narrative form your technical plan for accomplishing the work using the task
descriptions as your reference point. Modifications of the task descriptions are permitted; however,
reasons for changes should be fully explained. Indicate the number of person hours allocated to
each task. Include a Program Evaluation and Review Technique (PERT) or similar type display,
time related, showing each event. If more than one approach is apparent, comment on why you
chose this approach.

Offeror Response

A. Delivery of MFDs. Offeror shall describe their delivery services. The selected Offeror shall
provide delivery of equipment within ten (10) days following the receipt an order or on a date
agreed to by the Commonwealth. Order shall be F.O.B. Destination with all freight charges paid
by the Offeror. Each delivered piece of equipment shall include a packing slip, model nhumber,
serial number, and purchase order number. Partial shipments are acceptable only if authorized by



the Commonwealth. The selected Offeror shall ensure all incorrect shipments and/or invoices are
corrected within ten (10) business days. The status of the delivery order shall be communicated
to the Commonwealth within five (5) business days.

Offeror Response

B. Installation of MFDs. The selected Offeror is responsible for the installation of all MFDs and
shall certify readiness for operation in writing. Readiness for operation includes all features and
functions requested by the Commonwealth using agency are fully operational and requested
staff training has been completed.

Prior to delivery, the selected Offeror shall survey and review the installation location to insure
the agency’s desired location for the MFD meets the manufacturer’s established installation
criteria. Should the proposed installation location not meet established installation criteria, the
Offeror and the requesting agency shall attempt to locate an alternate mutually agreeable location
for the machine.

At the time of installation of an MFD, the Offeror shall provide consumable supplies sufficient
to produce the maximum number of copies for one month.

The selected Offeror shall affix a label or decal to the MFD at the time of installation, showing
the name, address, and telephone number of the dealer responsible for service of the machine.

Cabling of network machines is not the responsibility of the Offeror.
Offeror Response

C. MFD Maintenance and Repair Service. The selected Offeror shall coordinate with the
Commonwealth using agency to confirm and agree to the for the pickup date and delivery of
equipment to off-site repair facilities, estimating turnaround time for repairs, asset tagging,
management and tracking of equipment.

The selected Offeror shall conduct break/fix maintenance and all regularly scheduled
maintenance for all equipment during the term of the lease. This maintenance schedule shall
comply with the OEM’s specified guidelines. The Offeror shall provide a central point of contact
to address maintenance and repair service issues.

During normal business hours of the Commonwealth, 8:00am to 5:00pm, Monday through Friday,
excluding state holidays, the Offeror shall have service technicians and the support infrastructure
available to provide repairs that meet the service level agreement specified in Section V1.D.20.

The selected Offeror shall troubleshoot technical difficulties during the term of the lease. The
selected Offeror shall provide online technical support and a toll-free contact number.

The selected Offeror may provide repair service and support any time outside of normal business
hours, upon agreement with the Commonwealth using agency, at no additional cost.
Offeror Response

VII1I. Reports and Project Control. The selected Offeror shall create, maintain, and execute the
following plans, reports, and supporting documentation in a format agreed to by the
Commonwealth. Offerors shall submit its project management methodology and/or draft plans



which it proposes to use for this project. The selected Offeror must submit final plan(s) within
[specified] days of receiving the notice to proceed. All plans are subject to Commonwealth
approval.

A. Project Management Plan. The project management shall include, but not limited to, the
following:

1. Project Plan. The project plan must describe the scope of work for the project and
how the scope will be managed. The project plan shall act as a confirmation of project
scope, phasing, implementation objectives, and be detailed enough to ensure the
product is delivered on time, within projected estimates, and meets all requirements as
specified in the RFP. The project plan must include, but is not limited to:

»  Project Scope Statement

*  Scope Management Process

*  Major Milestones /Deliverables

e Work Breakdown Structure (WBS)
e Timeline

2. Requirements Management Plan. The requirements management plan must describe
the process and approach to manage and address requirements throughout the life of
the project. The requirements management plan shall include:

e Requirements Management Process
* Roles and Responsibilities
e Requirements Traceability Matrix (RTM)

3. Risk Management Plan. The risk management plan must describe the approach used
to manage risk throughout the life of the project, how contingency plans are
implemented, and how project reserves are allocated to handle the risks. The plan will
include the methods for identifying risks, tracking risks, documenting response
strategies, and communicating risk information. The risk management plan shall
include:

e Risk Management Process

*  Roles and Responsibilities

*  Rules/Procedures

*  Risk Impact Analysis Approach
* Tools

4. Issue Management Plan. The issue management plan must describe the approach for
capturing and managing issues throughout the life of the project to ensure the project
is moving forward and avoids unnecessary delays. The issues management plan shall
include:

*  Issues Management Approach
* Roles and Responsibilities
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. Tools

5. Change Control Management Plan. The change control management plan must
describe the approach to effectively manage changes throughout the life of a project.
The plan will include the process to track change requests from submittal to final
disposition (submission, coordination, review, evaluation, categorization), the method
used to communicate change requests and their status (approved, deferred, or
rejected), the escalation process if changes cannot be resolved by the review team, and
the process for project re-baselining. The change control management plan shall
include:

»  Change Management Process

* Roles and Responsibilities

*  Rules/Procedures

»  Change Impact Analysis Approach
* Tools

6. Communications Management Plan. The communication management plan must
describe the communications process that will be used throughout the life of the
project. The process must include the tools and techniques that will provide timely
and appropriate generation, collection, distribution, storage, retrieval and disposition
of project information. The communications management plan shall include:

e Communications Management Process
* Roles and Responsibilities

e Reporting Tools and Techniques

e Meeting Types and Frequency

7. Quality Management Plan. The quality management plan must describe the
approach used to address Quality Assurance (QA) and Quality Control (QC)
throughout the life of the project. The quality management plan should identify the
quality processes and practices including the periodic reviews, audits and the testing
strategy for key deliverables. The plan should also include the criteria by which
quality is measured, the tolerances required of product and project deliverables, how
compliance is measured, and the process for addressing those instances whenever
quality measures are out of tolerance or compliance. The quality management plan
will include:

e Quality Management Process
* Roles and Responsibilities

* Tools

e Quality Standards

8. Time Management Plan. The time management plan must describe the process for

controlling the proposed schedule and how the achievement of tasks and milestones
will be identified and reported. The plan must also detail the process to identify,
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B.

resolve, and report resolution of problems such as schedule slippage. The time
management plan will include:

*  Time Management Process
*  Role and Responsibilities

e Tools and Techniques

*  Work Plan

Where appropriate, a PERT or GANTT chart display should be used to show project,
task, and time relationship.

Offeror Response

IT Service Management. Offeror(s) shall describe its service management methodology its
uses to deliver service to its customers. Identify any industry best practices or standards its
service management methodology is based. IT Service management shall include strategic
approach directed by policies and incorporated in processes and supporting procedures that are
performed to plan, deliver, operate, control, and improve IT services offered to customers.
Offeror shall describe tools used for service management to include any integration of automated
tools. Offeror shall include as part of its proposal any service management plan(s) which will be
utilized to deliver, operate, control, and improve the services as described in this RFP.

Offeror Response

Quarterly Reports. The selected Offeror shall submit to the Commonwealth contract
administrator a quarterly report, within ten (10) business days following the end of the reporting
period, detailing the purchasing, or leasing volume by the Commonwealth and its using
agencies. The report shall include all COSTARS political subdivisions and university purchases
as well as any “piggyback” purchase by other state (non-PA) entities. A consistent reporting
mechanism is required to be used by the selected Offeror and shall include, at a minimum, the
following:

*  Summary report of puchases by the using agency, including item
description, item number, serial number, recipt date of the purchase order,
the delivery date of the equipment, subtotals by segment and agency, and
the total for the Commonwealth.

»  Performance report indicating average delivery time for equipment,
percentage of orders that were shippied incorrectly, failure rates (‘dead on
arrival’), and percentage of deliver orders resulting in a backordered items.

e Customer satisfaction report detailing the perfomrance of the selected
Offeror in the areas of quality assurance, accuracy of equipment
shipped/recevied, professionalism, flexability, competence, timeliness of
delivery, and response to questions.

Offeror Response

D. Monthly Reports. The selected Offeror shall provide the following monthly reports, within ten

(10) business days following the end of the reporting period:
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a. Service Level Reporting using the SLA metrics for up-time, on-time, and fix-time for
each using ageny.

b. Response time and fix-time, by using agency, including incident address, model
number, serial number, problem summary, call date and time, repsone date and time,
fix date and time, and resolution summary.

c. Repeat request, by using agency, including the serial number for any MFDs having
three (3) or more service requests on a rolloing thirty-day period as described in
Section VI.C.17.

d. Repeat request, by using agency, including the serial number fo any MFDs having five
(5) or more service requests on a rolling sixty-day period as described in Section
VI.C.17.

Offeror Response

E. Device Usage Reports. The selected Offeror shall provide a device usage report at the request
of the Commonwealth or using agency once per quarter per agency, within ten (10) business
days following the request or end of the reporting period. The reposrt shall, include at a
minimum, the volume printed by device serial number, segment, and using agency. See
Appendix D, Device Usage Reports Sample for additional information.

Offeror Response

F. Problem Identification Report. An “as required” report, identifying problem areas. The report
should describe the problem and its impact on the overall project and on each affected task. It
should list possible courses of action with advantages and disadvantages of each, and include
Offeror recommendations with supporting rationale.

Offeror Response

Objections and Additions to Standard Contract Terms and Conditions. The Offeror will
identify which, if any, of the service levels in Appendix, C MFD Service Level Agreements, that it
would like to negotiate. The Offeror’s failure to make a submission under this paragraph will result
in its waiving its right to do so later, but the Issuing Office may consider late objections and requests
for additions if to do so, in the Issuing Office’s sole discretion, would be in the best interest of the
Commonwealth. The Issuing Office may, in its sole discretion, accept or reject any requested
changes to the service level agreements. The Offeror shall not request changes to the other
provisions of the RFP, nor shall the Offeror request to completely substitute its own terms and
conditions for this RFP. All terms and conditions must appear in one integrated contract. The
Issuing Office will not accept references to the Offeror’s, or any other, online guides or online terms
and conditions contained in any proposal.

Regardless of any objections set out in its proposal, the Offeror must submit its proposal, including
the cost proposal, on the basis of the terms and conditions set out in the terms and conditions or the
service level agreements. The Issuing Office will reject any proposal that is conditioned on the
negotiation of the terms and conditions set out in the terms and conditions contained in the Buyer
Attachment section or to other provisions of the RFP.

Offeror Response
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INSTRUCTIONS

1.) All sheets must be filled out completely. Fill out all yellow highlighted cells on each worksheet.

2.) Formulas are imbedded in the Worksheets. Offeror's must verify that all calculations, subtotal costs and grand total costs are accurate.

3.) MFD Devices: Enter cost into the yellow highlighted cells for the three (3) device categories. A device must be entered for each category segment.

4.) Summary: All information is linked and will calculate automatically.

5.) Device Relocation: Enter the cost in the yellow highlighted cells to indicate the cost to relocate a device. Devices relocated 25 miles or less will be at no cost once per
lease period.

6.) Please contact the Issuing Officer with any questions or concerns.

7.) Payment for services under this contract are fixed cost per unit. The volumes listed are for evaluation purposes only and will not be binding on the Commonwealth.
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OFFEROR NAME CONTACT PERSON

OFFEROR ADDRESS EMAIL ADDRESS

PHONE NUMBER |[FAX NUMBER

VENDOR NUMBER |FEDERAL ID OR SSN
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Version 1.0

Legal Size B&W

Manufacturer [

Seg ment 1

S&ﬂ ent 2

S&ﬂ ent 3

S&ﬂ ent 4

S&ﬂ ent 5

Segment 6

Manufacturer Model Number

Black and White Faxin

$ -

$ -

$ -

$ -

$ -

i

Internet Fax Expansion Kit

Minimum Collating and Stapling Speed

3-hole Punch

Saddle Stitch

Card Stock

Additional trays or drawers for paper sources

High Capacity Tray or Drawer

Exit Tra)

Memory Expansion Kit

Mac Client OS

Linux Client OS

Digital output in .docx format

Digital output in .rtf format

Postscript or Postscript/PCL all in one driver page description languages

Badge Reader Secure Printin

17 |67 |67 |7 | | |0 | |6 |6 |0 | | |6 |6 |67

17 |67 |67 |7 | | |0 | | |6 | | | | |6 |67

17 |67 |7 |7 | | | |6 |6 |6 |0 | | | |6 |67

17 |7 |67 |7 | | | | |6 |6 |0 |6 | |6 |6 |60

17 |67 |67 |7 | | |0 | |6 |6 | | | | |6 |67

17 |67 |67 |7 | | |0 |6 | |6 | | | |6 |6 |67

Ledger Sized B&W

Manufacturer [

Seg ment 1

S&ﬂ ent 2

S&ﬂ ent 3

S&ﬂ ent 4

S&ﬂ ent 5

Segment 6

Manufacturer Model Number

Black and White Faxin

$ -

$ -

$ -

$ -

$ -

Ea

Internet Fax Expansion Kit

Minimum Collating and Stapling Speed

3-hole Punch

Saddle Stitch

Card Stock

Additional trays or drawers for paper sources

High Capacity Tray or Drawer

Exit Tra)

Memory Expansion Kit

Mac Client OS

Linux Client OS

Digital output in .docx format

Digital output in .rtf format

Postscript or Postscript/PCL all in one driver page description languages

Badge Reader Secure Printin

| |7 |67 |67 |67 |67 | |0 | |60 | | | |6 |60

|7 |7 |67 |67 |7 |67 | |60 | |60 | | | | |67

| |7 |67 |7 |67 |68 |0 |0 | |0 | | | |6 |60

Color

[\ er

[ Segment 1

Segment 2

Segment 3

Manufacturer Model Number

Black and White Faxin

$ -

$ -

$ -

Internet Fax Expansion Kit

Standard 11 x 17 inch Media

3-hole Punch

Saddle Stitch

Card Stock

Additional trays or drawers for paper sources

High Capacity Tray or Drawer.

Exit Tra)

Memory Expansion Kit

Mac Client OS

Linux Client OS

Digital output in .docx format

Digital output in .rtf format

Postscript or Postscript/PCL all in one driver page description languages

Badge Reader Secure Printin

| | |7 |7 |7 |67 | |0 | |0 | | |6 |6 |60

|7 |67 |67 |67 |67 |67 | |0 | |0 | | | |6 |60

| | |7 |7 |68 |68 |8 |0 | |0 | | | |6 |60




Vendor Name 0
vendor ID Number 0
Vendor TIN 0
Relocation Services
Distance Cost
0 to 25 Miles $0.00
>25 to 50 Miles $0.00
>50 to 100 Miles $0.00

>100 Miles

$0.00




Cost Summary

Total Cost Base Years

Total Annual Cost MFD Devices (All Segments) Base Year 1 & 2
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PART V - CONTRACT TERMS and CONDITIONS
V.1 CONTRACT-001.1a Contract Termsand Conditions (Nov 30 2006)

The Contract with the selected offeror (who shall become the "Contractor") shall include the following terms and
conditions:

V.2 CONTRACT-002.1d Term of Contract —Contract (May 2012)

Theinitia term of the Contract shall be 02 year(s) and 00 month(s).

The term of the Contract shall commence on the Effective Date (as defined below) and shall end on the Expiration
Date identified in the Contract, subject to the other provisions of the Contract.

The Effective Date shall be: a) the Effective Date printed on the Contract after the Contract has been fully executed
by the Contractor and the Commonwealth (signed and approved as required by Commonwealth contracting
procedures) or b) the "Valid from" date printed on the Contract, whichever is later.

V.3 CONTRACT-002.2a Renewal of Contract Term (Nov 30 2006)

The Contract may be renewed for amaximum of 3 additional 1 year term(s), so long as Commonwealth provides
written notice to Contractor of itsintention to extend the Contract by letter prior to the expiration of the term of the
agreement, or any extension thereof. The Commonwealth may exercise the renewal asindividual year or multiple
year term(s). Any renewal will be under the same terms, covenants and conditions. No further document is
required to be executed to renew the term of the contract.

V.4 CONTRACT-002.3 Extension of Contract Term (Nov 30 2006)

The Commonwealth reserves the right, upon notice to the Contractor, to extend any single term of the Contract for
up to three (3) months upon the same terms and conditions.

V.5 CONTRACT-003.1b Signatures— Contract (July 2015)

The Contract shall not be alegally binding contract until the fully-executed Contract has been sent to the Contractor.
No Commonwealth empl oyee has the authority to verbally direct the commencement of any work or delivery of any
supply under this Contract prior to the Effective Date. The Contractor hereby waives any claim or cause of action
for any service or work performed prior to the Effective Date.

The Contract may be signed in counterparts. The Contractor shall sign the Contract and return it to the
Commonwealth. After the Contract is signed by the Contractor and returned to the Commonwealth, it will be
processed for Commonwealth signatures and approvals. When the Contract has been signed and approved by the
Commonwealth as required by Commonwealth contracting procedures, the Commonwealth shall create a Contract
output form which shall: 1) clearly indicate "Fully executed" at the top of the form; 2) include a printed Effective
Date and 3) include the printed name of the Purchasing Agent indicating that the document has been electronically
signed and approved by the Commonwealth. Until the Contractor receives the Contract output form with this
information on the Contract output form, there is no legally binding contract between the parties.

The fully-executed Contract may be sent to the Contractor el ectronically or through facsimile equipment. The
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electronic transmission of the Contract shall require acknowledgement of receipt of the transmission by the
Contractor. Receipt of the electronic or facsimile transmission of the Contract shall constitute receipt of the
fully-executed Contract.

The Commonwealth and the Contractor specifically agree asfollows:
a. No handwritten signature shall be required in order for the Contract to be legally enforceable.

b. The parties agree that no writing shall be required in order to make the Contract legally binding, notwithstanding
contrary requirementsin any law. The parties hereby agree not to contest the validity or enforceability of agenuine
Contract or acknowledgement issued electronically under the provisions of a statute of frauds or any other
applicable law relating to whether certain agreements be in writing and signed by the party bound thereby. Any
genuine Contract or acknowledgement issued electronically, if introduced as evidence on paper in any judicial,
arbitration, mediation, or administrative proceedings, will be admissible as between the parties to the same extent
and under the same conditions as other business records originated and maintained in documentary form. Neither
party shall contest the admissibility of copies of agenuine Contract or acknowledgements under either the business
records exception to the hearsay rule or the best evidence rule on the basis that the Contract or acknowledgement
were not in writing or signed by the parties. A Contract or acknowledgment shall be deemed to be genuine for all
purposes if it istransmitted to the location designated for such documents.

c. Each party will immediately take steps to verify any document that appears to be obviously garbled in
transmission or improperly formatted to include re-transmission of any such document if necessary.

V.6 CONTRACT-004.1a Definitions (Oct 2013)

Asused in this Contract, these words shall have the following meanings:

a Agency: The department, board, commission or other agency of the Commonwealth of Pennsylvania listed
as the Purchasing Agency. If a COSTARS entity or external procurement activity has issued an order against this
contract, that entity shall also beidentified as"Agency".

b. Contracting Officer: The person authorized to administer this Contract for the Commonwesalth and to make
written determinations with respect to the Contract.

C. Days. Unless specifically indicated otherwise, days mean calendar days.

d. Developed Works or Developed Materials: All documents, sketches, drawings, designs, works, papers, files,
reports, computer programs, computer documentation, data, records, software, samples or any other tangible
material without limitation authored or prepared by Contractor as the work product covered in the scope of work for
the Project.

e Documentation: All materials required to support and convey information about the services required by this
Contract. It includes, but is not necessarily restricted to, written reports and analyses, diagrams, maps, logical and
physical designs, system designs, computer programs, flow charts, disks, and/or other machine-readable storage
media.

f. Services: All Contractor activity necessary to satisfy the Contract.
V.7 CONTRACT-005.1a Purchase Orders (July 2015)

Commonwealth agencies may issue Purchase Orders against the Contract. These orders constitute the Contractor's
authority to make delivery. All Purchase Orders received by the Contractor up to and including the expiration date
of the Contract are acceptable and must be performed in accordance with the Contract. Each Purchase Order will be
deemed to incorporate the terms and conditions set forth in the Contract.

Purchase Orders may be electronically signed by the Agency. The electronically-printed name of the purchaser

represents the signature of that individual who has the authority, on behalf of the Commonwealth, to authorize the
Contractor to proceed.
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Purchase Orders may be issued electronically or through facsimile equipment. The electronic transmission of a
purchase order shall require acknowledgement of receipt of the transmission by the Contractor. Receipt of the
electronic or facsimile transmission of the Purchase Order shall constitute receipt of an order. Orders received by the
Contractor after 4:00 p.m. will be considered received the following business day.

a. No handwritten signature shall be required in order for the Contract or Purchase Order to be legally enforceable.

b. The parties agree that no writing shall be required in order to make the Purchase Order legally binding. The
parties hereby agree not to contest the validity or enforceability of a Purchase Order or acknowledgement issued
electronically under the provisions of a statute of frauds or any other applicable law relating to whether certain
agreements be in writing and signed by the party bound thereby. Any Purchase Order or acknowledgement issued
electronically, if introduced as evidence on paper in any judicial, arbitration, mediation, or administrative
proceedings, will be admissible as between the parties to the same extent and under the same conditions as other
business records originated and maintained in documentary form. Neither party shall contest the admissibility of
copies of Purchase Orders or acknowledgements under either the business records exception to the hearsay rule or
the best evidence rule on the basis that the Purchase Order or acknowledgement were not in writing or signed by the
parties. A Purchase Order or acknowledgment shall be deemed to be genuine for all purposes if it is transmitted to
the location designated for such documents.

c. Each party will immediately take steps to verify any document that appears to be obviously garbled in
transmission or improperly formatted to include re-transmission of any such document if necessary.

Purchase Orders under ten thousand dollars ($10,000) in total amount may also be made in person or by telephone
using a Commonwealth Purchasing Card. When an order is placed by telephone, the Commonwealth agency shall
provide the agency name, employee name, credit card number, and expiration date of the card. Contractors agree to
accept payment through the use of the Commonwealth Purchasing Card.

V.8 CONTRACT-006.1 I ndependent Prime Contractor (Oct 2006)

In performing its obligations under the Contract, the Contractor will act as an independent contractor and not as an
employee or agent of the Commonwealth. The Contractor will be responsible for all servicesin this Contract
whether or not Contractor provides them directly. Further, the Contractor is the sole point of contact with regard to
all contractual matters, including payment of any and al charges resulting from the Contract.

V.9 CONTRACT-007.01a Supplies Delivery (Nov 30 2006)

All item(s) shall be delivered F.O.B. Destination. The Contractor agrees to bear the risk of loss, injury, or
destruction of the item(s) ordered prior to receipt of the items by the Commonwealth. Such loss, injury, or
destruction shall not release the Contractor from any contractual obligations. Except as otherwise provided in this
contract, al item(s) must be delivered within the time period specified. Timeis of the essence and, in addition to
any other remedies, the Contract is subject to termination for failure to deliver as specified. Unless otherwise stated
in this Contract, delivery must be made within thirty (30) days after the Effective Date.

V.10 CONTRACT-007.02 Estimated Quantities (Nov 30 2006)

It shall be understood and agreed that any quantities listed in the Contract are estimated only and may be increased
or decreased in accordance with the actual requirements of the Commonwealth and that the Commonwealth in
accepting any bid or portion thereof, contracts only and agrees to purchase only the materials and servicesin such
guantities as represent the actual requirements of the Commonwealth. The Commonwealth reserves the right to
purchase materials and services covered under the Contract through a separate competitive procurement procedure,
whenever Commonwealth deemsit to bein its best interest.
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V.11 CONTRACT-008.1a Warranty (Oct 2006)

The Contractor warrants that all items furnished and all services performed by the Contractor, its agents and
subcontractors shall be free and clear of any defects in workmanship or materials. Unless otherwise stated in the
Contract, all items are warranted for a period of one year following delivery by the Contractor and acceptance by the
Commonwealth. The Contractor shall repair, replace or otherwise correct any problem with the delivered item.
When an item is replaced, it shall be replaced with an item of equivalent or superior quality without any additional
cost to the Commonwealth.

V.12 CONTRACT-009.1c Patent, Copyright, and Trademark Indemnity (Oct 2013)

The Contractor warrants that it is the sole owner or author of, or has entered into a suitable legal agreement
concerning either: @) the design of any product or process provided or used in the performance of the Contract which
is covered by a patent, copyright, or trademark registration or other right duly authorized by state or federal law or
b) any copyrighted matter in any report, document or other material provided to the Commonwealth under the
contract.

The Contractor shall defend any suit or proceeding brought against the Commonwealth on account of any alleged
patent, copyright or trademark infringement in the United States of any of the products provided or used in the
performance of the Contract.

Thisis upon condition that the Commonwealth shall provide prompt notification in writing of such suit or
proceeding; full right, authorization and opportunity to conduct the defense thereof; and full information and all
reasonable cooperation for the defense of same.

As principles of governmental or public law are involved, the Commonwealth may participate in or choose to
conduct, in its sole discretion, the defense of any such action.

If information and assistance are furnished by the Commonweslth at the Contractor's written request, it shall be at
the Contractor's expense, but the responsibility for such expense shall be only that within the Contractor's written
authorization.

The Contractor shall indemnify and hold the Commonwealth harmless from all damages, costs, and expenses,
including attorney's fees that the Contractor or the Commonwealth may pay or incur by reason of any infringement
or violation of the rights occurring to any holder of copyright, trademark, or patent interests and rightsin any
products provided or used in the performance of the Contract.

If any of the products provided by the Contractor in such suit or proceeding are held to constitute infringement and
the use is enjoined, the Contractor shall, at its own expense and at its option, either procure the right to continue use
of such infringement products, replace them with non-infringement equal performance products or modify them so
that they are no longer infringing.

If the Contractor is unable to do any of the preceding, the Contractor agrees to remove all the equipment or software
which are obtained contemporaneously with the infringing product, or, at the option of the Commonwealth, only
those items of equipment or software which are held to be infringing, and to pay the Commonwealth: 1) any
amounts paid by the Commonwealth towards the purchase of the product, less straight line depreciation; 2) any
license fee paid by the Commonwealth for the use of any software, less an amount for the period of usage; and 3) the
pro rata portion of any maintenance fee representing the time remaining in any period of maintenance paid for. The
obligations of the Contractor under this paragraph continue without time limit. No costs or expenses shall be
incurred for the account of the Contractor without its written consent.

V.13 CONTRACT-009.1d Owner ship Rights (Oct 2006)

The Commonwealth shall have unrestricted authority to reproduce, distribute, and use any submitted report, data, or
material, and any software or modifications and any associated documentation that is designed or developed and
delivered to the Commonwealth as part of the performance of the Contract.
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V.14 CONTRACT-010.1a Acceptance (Oct 2006)

No item(s) received by the Commonwealth shall be deemed accepted until the Commonwealth has had a reasonable
opportunity to inspect theitem(s). Any item(s) which is discovered to be defective or fails to conform to the
specifications may be rejected upon initial inspection or at any later timeif the defects contained in the item(s) or the
noncompliance with the specifications were not reasonably ascertainable upon the initial inspection. It shall
thereupon become the duty of the Contractor to remove rejected item(s) from the premises without expense to the
Commonwealth within fifteen (15) days after notification. Rejected item(s) left longer than fifteen (15) days will be
regarded as abandoned, and the Commonwealth shall have the right to dispose of them as its own property and shall
retain that portion of the proceeds of any sale which represents the Commonwealth's costs and expenses in regard to
the storage and sale of the item(s). Upon notice of rejection, the Contractor shall immediately replace all such
rejected item(s) with others conforming to the specifications and which are not defective. | the Contractor fails,
neglects or refuses to do so, the Commonwealth shall then have the right to procure a corresponding quantity of such
item(s), and deduct from any monies due or that may thereafter become due to the Contractor, the difference
between the price stated in the Contract and the cost thereof to the Commonwealth.

V.15 CONTRACT-010.2 Product Confor mance (March 2012)

The Commonwealth reserves the right to require any and all Contractors to:

1. Provide certified data from laboratory testing performed by the Contractor, or performed by an independent
laboratory, as specified by the Commonwealth.

2. Supply published manufacturer product documentation.

3. Permit a Commonwealth representative to witness testing at the Contractor's location or at an independent
laboratory.

4. Complete asurvey/questionnaire relating to the bid requirements and specifications.
5. Provide customer references.

6. Provide a product demonstration at alocation near Harrisburg or the using agency location.
V.16 CONTRACT-010.3 Rejected Material Not Considered Abandoned (Oct 2013)
The Commonwealth shall have the right to not regard any rejected material as abandoned and to demand that the
Contractor remove the rejected material from the premises within thirty (30) days of notification. The Contractor
shall be responsible for removal of the rejected material as well as proper clean-up. |If the Contractor fails or
refuses to remove the rejected material as demanded by the Commonwealth, the Commonwealth may seek payment
from, or set-off from any payments due to the Contractor under this or any other Contract with the Commonwealth,
the costs of removal and clean-up. Thisisin addition to al other rights to recover costsincurred by the
Commonwealth.

V.17 CONTRACT-011.1a Compliance With L aw (Oct 2006)

The Contractor shall comply with all applicable federal and state laws and regulations and local ordinancesin the
performance of the Contract.

V.18 CONTRACT-013.1 Environmental Provisions (Oct 2006)

In the performance of the Contract, the Contractor shall minimize pollution and shall strictly comply with all
applicable environmental laws and regulations, including, but not limited to: the Clean Streams Law Act of June
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22,1937 (P.L. 1987, No. 394), as amended 35 P.S. Section 691.601 et seq.; the Pennsylvania Solid Waste
Management Act, Act of July 7, 1980 (P.L. 380, No. 97), as amended, 35 P.S. Section 6018.101 et seq.; and the
Dam Safety and Encroachment Act, Act of November 26, 1978 (P.L. 1375, No. 325), as amended, 32 P.S. Section
693.1.

V.19 CONTRACT-014.1 Post-Consumer Recycled Content (June 2016)

Except as specifically waived by the Department of General Servicesin writing, any products which are provided to
the Commonwealth as a part of the performance of the Contract must meet the minimum percentage levels for total
recycled content as specified by the Environmental Protection Agency in its Comprehensive Procurement
Guidelines, which can be found at https.//www.epa.gov/smm/comprehensi ve-procurement-guideline-cpg-program.

V.20 CONTRACT-014.3 Recycled Content Enfor cement (Feb 2009)

The Contractor may be required, after delivery of the Contract item(s), to provide the Commonwealth with
documentary evidence that the item(s) was in fact produced with the required minimum percentage of
post-consumer and recovered material content.

V.21 CONTRACT-015.1 Compensation (Oct 2006)

The Contractor shall be required to furnish the awarded item(s) at the price(s) quoted in the Purchase Order. All
item(s) shall be delivered within the time period(s) specified in the Purchase Order. The Contractor shall be
compensated only for item(s) that are delivered and accepted by the Commonwealth.

V.22 CONTRACT-015.2 Billing Requirements (February 2012)

Unless the Contractor has been authorized by the Commonwesalth for Evaluated Receipt Settlement or Vendor
Self-Invoicing, the Contractor shall includein al of itsinvoices the following minimum information:

Vendor name and "Remit to" address, including SAP Vendor number;
Bank routing information, if ACH;

SAP Purchase Order number;

- Délivery Address, including name of Commonwealth agency;

- Description of the supplies/services delivered in accordance with SAP Purchase Order (include purchase
order line number if possible);

- Quantity provided;

- Unit price;

Price extension;

Total price; and

Delivery date of supplies or services.

If an invoice does not contain the minimum information set forth in this paragraph, the Commonwealth may return
the invoice asimproper. If the Commonwealth returns an invoice as improper, the time for processing a payment
will be suspended until the Commonwealth receives a correct invoice. The Contractor may not receive payment
until the Commonwealth has received a correct invoice.

Contractors are required to establish separate billing accounts with each using agency and invoice them directly.
Each invoice shall be itemized with adequate detail and match the line item on the Purchase Order. In no instance

shall any payment be made for servicesto the Contractor that are not in accordance with the prices on the Purchase
Order, the Contract, updated price lists or any discounts negotiated by the purchasing agency.

V.23 CONTRACT-016.1 Payment (Oct 2006)

a. The Commonwealth shall put forth reasonable efforts to make payment by the required payment date. The
required payment dateis: (a) the date on which payment is due under the terms of the Contract; (b) thirty (30)
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days after a proper invoice actually is received at the "Bill To" address if a date on which payment is due is not
specified in the Contract (a"proper” invoice is not received until the Commonwealth accepts the service as
satisfactorily performed); or (c) the payment date specified on the invoice if later than the dates established by
(a) and (b) above. Payment may be delayed if the payment amount on an invoice is not based upon the price(s)
as stated in the Contract. If any payment is not made within fifteen (15) days after the required payment date, the
Commonwealth may pay interest as determined by the Secretary of Budget in accordance with Act No. 266 of
1982 and regulations promulgated pursuant thereto. Payment should not be construed by the Contractor as
acceptance of the service performed by the Contractor. The Commonwealth reserves the right to conduct further
testing and inspection after payment, but within a reasonable time after performance, and to reject the service if
such post payment testing or inspection discloses a defect or afailure to meet specifications. The Contractor
agrees that the Commonwealth may set off the amount of any state tax liability or other obligation of the
Contractor or its subsidiaries to the Commonwealth against any payments due the Contractor under any contract
with the Commonwealth.

b. The Commonwealth shall have the option of using the Commonwealth purchasing card to make purchases under
the Contract or Purchase Order. The Commonwealth's purchasing card is similar to a credit card in that there will
be a small fee which the Contractor will be required to pay and the Contractor will receive payment directly from
the card issuer rather than the Commonwealth. Any and all feesrelated to this type of payment are the
responsibility of the Contractor. In no case will the Commonwealth allow increasesin prices to offset credit card
fees paid by the Contractor or any other chargesincurred by the Contractor, unless specifically stated in the
terms of the Contract or Purchase Order.

V.24 CONTRACT-016.2 ACH Payments (Aug 2007)

a. The Commonwealth will make contract payments through the Automated Clearing House (ACH). Within 10
days of award of the contract or purchase order, the contractor must submit or must have already submitted their
ACH information within their user profile in the Commonwealth's procurement system (SRM).

b. The contractor must submit a unique invoice number with each invoice submitted. The unique invoice number
will be listed on the Commonwealth of Pennsylvania's ACH remittance advice to enable the contractor to properly
apply the state agency's payment to the invoice submitted.

c. It isthe responsibility of the contractor to ensure that the ACH information contained in SRM is accurate and
complete. Failure to maintain accurate and complete information may result in delaysin payments.

V.25 CONTRACT-017.1 Taxes (Dec 5 2006)

The Commonwealth is exempt from all excise taxes imposed by the Internal Revenue Service and has accordingly
registered with the Internal Revenue Service to make tax free purchases under Registration No. 23-23740001-K.
With the exception of purchases of the following items, no exemption certificates are required and none will be
issued: undyed diesel fuel, tires, trucks, gas guzzler emergency vehicles, and sports fishing equipment. The
Commonwealth is also exempt from Pennsylvania state sales tax, local sales tax, public transportation assistance
taxes and fees and vehicle rental tax. The Department of Revenue regulations provide that exemption certificates are
not required for sales made to governmental entities and none will be issued. Nothing in this paragraph is meant to
exempt a construction contractor from the payment of any of these taxes or fees which are required to be paid with
respect to the purchase, use, rental, or lease of tangible personal property or taxable services used or transferred in
connection with the performance of a construction contract.

V.26 CONTRACT-018.1 Assignment of Antitrust Claims (Oct 2006)

The Contractor and the Commonwealth recognize that in actual economic practice, overcharges by the Contractor's
suppliers resulting from violations of state or federal antitrust laws are in fact borne by the Commonwealth. As part
of the consideration for the award of the Contract, and intending to be legally bound, the Contractor assignsto the
Commonwealth al right, title and interest in and to any claims the Contractor now has, or may acquire, under state
or federal antitrust laws relating to the products and services which are the subject of this Contract.

V.27 CONTRACT-019.1 Hold Har mless Provision (Nov 30 2006)

a. The Contractor shall hold the Commonwealth harmless from and indemnify the Commonwealth against any and
all third party claims, demands and actions based upon or arising out of any activities performed by the
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Contractor and its employees and agents under this Contract, provided the Commonwealth gives Contractor
prompt notice of any such claim of which it learns. Pursuant to the Commonwealth Attorneys Act (71 P.S.
Section 732-101, et seq.), the Office of Attorney General (OAG) has the sole authority to represent the
Commonwealth in actions brought against the Commonwesalth. The OAG may, however, in its sole discretion
and under such terms as it deems appropriate, delegate its right of defense. If OAG delegates the defense to the
Contractor, the Commonwealth will cooperate with all reasonable requests of Contractor made in the defense of
such suits.

b. Notwithstanding the above, neither party shall enter into any settlement without the other party's written consent,

which shall not be unreasonably withheld. The Commonwealth may, in its sole discretion, allow the Contractor
to control the defense and any related settlement negotiations.

V.28 CONTRACT-020.1 Audit Provisions (Oct 2006)

The Commonwealth shall have the right, at reasonable times and at a site designated by the Commonwealth, to audit
the books, documents and records of the Contractor to the extent that the books, documents and records relate to
costs or pricing data for the Contract. The Contractor agrees to maintain records which will support the prices
charged and costsincurred for the Contract. The Contract shall preserve books, documents and records that relate to
costs or pricing data for the Contract for a period of three (3) years from the date of final payment. The Contractor
shall give full and free accessto all records to the Commonwealth and/or their authorized representatives.

V.29 CONTRACT-021.1 Default (Oct 2013)

a. The Commonwealth may, subject to the Force Majeure provisions of this Contract, and in addition to its other
rights under the Contract, declare the Contractor in default by written notice thereof to the Contractor, and terminate
(as provided in the Termination Provisions of this Contract) the whole or any part of this Contract or any Purchase
Order for any of the following reasons:

1) Failureto begin work within the time specified in the Contract or Purchase Order or as otherwise specified;

2) Failure to perform the work with sufficient labor, equipment, or material to ensure the completion of the
specified work in accordance with the Contract or Purchase Order terms;

3) Unsatisfactory performance of the work;

4) Failureto deliver the awarded item(s) within the time specified in the Contract or Purchase Order or as otherwise
specified;

5) Improper delivery;

6) Failureto provide an item(s) which isin conformance with the specifications referenced in the Contract or
Purchase Order;

7) Delivery of adefectiveitem;

8) Failure or refusal to remove material, or remove and replace any work rejected as defective or unsatisfactory;
9) Discontinuance of work without approval;

10) Failure to resume work, which has been discontinued, within a reasonable time after notice to do so;

11) Insolvency or bankruptcy;

12) Assignment made for the benefit of creditors;

13) Failure or refusal within 10 days after written notice by the Contracting Officer, to make payment or show cause
why payment should not be made, of any amounts due for materials furnished, labor supplied or performed, for
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equipment rentals, or for utility services rendered;

14) Failureto protect, to repair, or to make good any damage or injury to property;
15) Breach of any provision of the Contract;

16) Failureto comply with representations made in the Contractor's bid/proposal; or
17) Failureto comply with applicable industry standards, customs, and practice.

b. Inthe event that the Commonwealth terminates this Contract or any Purchase Order in whole or in part as
provided in Subparagraph a. above, the Commonwesalth may procure, upon such terms and in such manner as it
determines, items similar or identical to those so terminated, and the Contractor shall be liable to the
Commonwealth for any reasonable excess costs for such similar or identical items included within the terminated
part of the Contract or Purchase Order.

c. If the Contract or a Purchase Order is terminated as provided in Subparagraph a. above, the Commonwealth, in
addition to any other rights provided in this paragraph, may require the Contractor to transfer title and deliver
immediately to the Commonwealth in the manner and to the extent directed by the Contracting Officer, such
partially completed items, including, where applicable, reports, working papers and other documentation, as the
Contractor has specifically produced or specifically acquired for the performance of such part of the Contract or
Purchase Order as has been terminated. Except as provided below, payment for completed work accepted by the
Commonwealth shall be at the Contract price. Except as provided below, payment for partially completed items
including, where applicable, reports and working papers, delivered to and accepted by the Commonwealth shall be
in an amount agreed upon by the Contractor and Contracting Officer. The Commonweal th may withhold from
amounts otherwise due the Contractor for such completed or partially completed works, such sum as the Contracting
Officer determinesto be necessary to protect the Commonwealth against |oss.

d. Therights and remedies of the Commonwealth provided in this paragraph shall not be exclusive and arein
addition to any other rights and remedies provided by law or under this Contract.

e. The Commonwealth's failure to exercise any rights or remedies provided in this paragraph shall not be construed
to be awaiver by the Commonwealth of its rights and remedies in regard to the event of default or any succeeding
event of default.

f. Following exhaustion of the Contractor's administrative remedies as set forth in the Contract Controversies
Provision of the Contract, the Contractor's exclusive remedy shall be to seek damagesin the Board of Claims.

V.30 CONTRACT-022.1 For ce Majeure (Oct 2006)

Neither party will incur any liability to the other if its performance of any obligation under this Contract is
prevented or delayed by causes beyond its control and without the fault or negligence of either party. Causes
beyond a party's control may include, but aren't limited to, acts of God or war, changes in controlling law,
regulations, orders or the requirements of any governmental entity, severe weather conditions, civil disorders,
natural disasters, fire, epidemics and quarantines, general strikes throughout the trade, and freight embargoes.

The Contractor shall notify the Commonwealth orally within five (5) days and in writing within ten (10) days of
the date on which the Contractor becomes aware, or should have reasonably become aware, that such cause would
prevent or delay its performance. Such notification shall (i) describe fully such cause(s) and its effect on
performance, (ii) state whether performance under the contract is prevented or delayed and (iii) if performance is
delayed, state a reasonable estimate of the duration of the delay. The Contractor shall have the burden of proving
that such cause(s) delayed or prevented its performance despite its diligent efforts to perform and shall produce
such supporting documentation as the Commonwealth may reasonably request. After receipt of such notification,
the Commonwealth may elect to cancel the Contract, cancel the Purchase Order, or to extend the time for
performance as reasonably necessary to compensate for the Contractor's delay.
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In the event of a declared emergency by competent governmental authorities, the Commonwesalth by notice to the
Contractor, may suspend all or a portion of the Contract or Purchase Order.

V.31 CONTRACT-023.1a Termination Provisions (Oct 2013)

The Commonwealth has the right to terminate this Contract or any Purchase Order for any of the following reasons.
Termination shall be effective upon written notice to the Contractor.

a. TERMINATION FOR CONVENIENCE: The Commonwealth shall have the right to terminate the Contract or
a Purchase Order for its convenience if the Commonwealth determines termination to be in its best interest. The
Contractor shall be paid for work satisfactorily completed prior to the effective date of the termination, but in no
event shall the Contractor be entitled to recover loss of profits.

b. NON-APPROPRIATION: The Commonwealth's obligation to make payments during any Commonwealth
fiscal year succeeding the current fiscal year shall be subject to availability and appropriation of funds. When funds
(state and/or federal) are not appropriated or otherwise made available to support continuation of performancein a
subsequent fiscal year period, the Commonwealth shall have the right to terminate the Contract or a Purchase Order.
The Contractor shall be reimbursed for the reasonable value of any nonrecurring costs incurred but not amortized in
the price of the supplies or services delivered under the Contract. Such reimbursement shall not include |oss of
profit, loss of use of money, or administrative or overhead costs. The reimbursement amount may be paid from any
appropriations available for that purpose.

c. TERMINATION FOR CAUSE: The Commonwealth shall have the right to terminate the Contract or a
Purchase Order for Contractor default under the Default Clause upon written notice to the Contractor. The
Commonwealth shall also have the right, upon written notice to the Contractor, to terminate the Contract or a
Purchase Order for other cause as specified in the Contract or by law. If it islater determined that the
Commonwealth erred in terminating the Contract or a Purchase Order for cause, then, at the Commonwealth's
discretion, the Contract or Purchase Order shall be deemed to have been terminated for convenience under the
Subparagraph a.

V.32 CONTRACT-024.1 Contract Controversies (Oct 2011)

a. Intheevent of acontroversy or claim arising from the Contract, the Contractor must, within six months after
the cause of action accrues, file awritten claim with the contracting officer for a determination. The claim shall
state all grounds upon which the Contractor asserts a controversy exists. If the Contractor failsto fileaclaim or
files an untimely claim, the Contractor is deemed to have waived itsright to assert aclaim in any forum. At the
time the claim isfiled, or within sixty (60) days thereafter, either party may request mediation through the
Commonwealth Office of General Counsel Dispute Resolution Program.

b. If the Contractor or the contracting officer requests mediation and the other party agrees, the contracting
officer shall promptly make arrangements for mediation. Mediation shall be scheduled so as to not delay the
issuance of the final determination beyond the required 120 days after receipt of the claim if mediation is
unsuccessful. If mediation is not agreed to or if resolution is not reached through mediation, the contracting
officer shall review timely-filed claims and issue a final determination, in writing, regarding the claim. Thefinal
determination shall be issued within 120 days of the receipt of the claim, unless extended by consent of the
contracting officer and the Contractor. The contracting officer shall send his/her written determination to the
Contractor. If the contracting officer failsto issue afinal determination within the 120 days (unless extended by
consent of the parties), the claim shall be deemed denied. The contracting officer's determination shall be the
final order of the purchasing agency.

c. Within fifteen (15) days of the mailing date of the determination denying a claim or within 135 days of filing
aclaimif, no extension is agreed to by the parties, whichever occurs first, the Contractor may file a statement of
claim with the Commonwealth Board of Claims. Pending afinal judicial resolution of a controversy or claim,
the Contractor shall proceed diligently with the performance of the Contract in a manner consistent with the
determination of the contracting officer and the Commonwealth shall compensate the Contractor pursuant to the
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terms of the Contract.

V.33 CONTRACT-025.1 Assignability and Subcontracting (Oct 2013)

a Subject to the terms and conditions of this paragraph, this Contract shall be binding upon the parties and
their respective successors and assigns.

b. The Contractor shall not subcontract with any person or entity to perform all or any part of the work to be
performed under this Contract without the prior written consent of the Contracting Officer, which consent may be
withheld at the sole and absol ute discretion of the Contracting Officer.

C. The Contractor may not assign, in whole or in part, this Contract or its rights, duties, obligations, or
responsibilities hereunder without the prior written consent of the Contracting Officer, which consent may be
withheld at the sole and absolute discretion of the Contracting Officer.

d. Notwithstanding the foregoing, the Contractor may, without the consent of the Contracting Officer, assign
its rights to payment to be received under the Contract, provided that the Contractor provides written notice of such
assignment to the Contracting Officer together with a written acknowledgement from the assignee that any such
payments are subject to al of the terms and conditions of this Contract.

e For the purposes of this Contract, the term "assign” shall include, but shall not be limited to, the sale, gift,
assignment, pledge, or other transfer of any ownership interest in the Contractor provided, however, that the term
shall not apply to the sale or other transfer of stock of a publicly traded company.

f. Any assignment consented to by the Contracting Officer shall be evidenced by a written assignment
agreement executed by the Contractor and its assignee in which the assignee agrees to be legally bound by al of the
terms and conditions of the Contract and to assume the duties, obligations, and responsibilities being assigned.

g. A change of name by the Contractor, following which the Contractor's federal identification number
remains unchanged, shall not be considered to be an assignment hereunder. The Contractor shall give the
Contracting Officer written notice of any such change of hame.

V.34 CONTRACT-026.1 Other Contractors (Oct 2006)

The Commonwealth may undertake or award other contracts for additional or related work, and the
Contractor shall fully cooperate with other contractors and Commonwealth employees, and coordinate its
work with such additional work as may be required. The Contractor shall not commit or permit any act
that will interfere with the performance of work by any other contractor or by Commonwealth employees.
This paragraph shall be included in the Contracts of all contractors with which this Contractor will be
reguired to cooperate. The Commonwealth shall equitably enforce this paragraph asto all contractorsto
prevent the imposition of unreasonable burdens on any contractor.

V.35 CONTRACT-027.1 Nondiscrimination/Sexual Har assment Clause (August 2017)

The Contractor agrees:

1. In the hiring of any employee(s) for the manufacture of supplies, performance of work, or any other activity
required under the contract or any subcontract, the Contractor, each subcontractor, or any person acting on behalf of
the Contractor or subcontractor shall not discriminate by reason of race, gender, creed, color, sexual orientation,
gender identity or expression, or in violation of the Pennsylvania Human Relations Act (PHRA) and applicable
federal laws, against any citizen of this Commonwealth who is qualified and available to perform the work to which
the employment rel ates.

2. Neither the Contractor nor any subcontractor nor any person on their behalf shall in any manner discriminate by
reason of race, gender, creed, color, sexual orientation, gender identity or expression, or in violation of the PHRA
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and applicable federal laws, against or intimidate any employee involved in the manufacture of supplies, the
performance of work, or any other activity required under the contract.

3. The Contractor and each subcontractor shall establish and maintain a written nondiscrimination and sexua
harassment policy and shall inform their employees in writing of the policy. The policy must contain a provision
that sexual harassment will not be tolerated and employees who practice it will be disciplined. Posting this
Nondiscrimination/Sexual Harassment Clause conspicuously in easily-accessible and well-lighted places
customarily frequented by employees and at or near where the contracted services are performed shall satisfy this
requirement for employees with an established work site.

4. The Contractor and each subcontractor shall not discriminate by reason of race, gender, creed, color, sexual
orientation, gender identity or expression, or in violation of PHRA and applicable federal laws, against any
subcontractor or supplier who is qualified to perform the work to which the contract relates.

5. The Contractor and each subcontractor represents that it is presently in compliance with and will maintain
compliance with all applicable federal, state, and local laws, regulations and policies relating to nondiscrimination
and sexual harassment. The Contractor and each subcontractor further represents that it has filed a Standard Form
100 Employer Information Report (“EEO-1") with the U.S. Equal Employment Opportunity Commission (“EEOC”)
and shall file an annual EEO-1 report with the EEOC as required for employers’ subject to Title VII of the Civil
Rights Act of 1964, as amended, that have 100 or more employees and employers that have federal government
contracts or first-tier subcontracts and have 50 or more employees. The Contractor and each subcontractor shal,
upon request and within the time periods requested by the Commonwealth, furnish all necessary employment
documents and records, including EEO-1 reports, and permit access to their books, records, and accounts by the
contracting agency and the Bureau of Diversity, Inclusion and Small Business Opportunities for purpose of
ascertaining compliance with provisions of this Nondiscrimination/Sexual Harassment Clause.

6. The Contractor shall include the provisions of this Nondiscrimination/Sexual Harassment Clause in every
subcontract so that those provisions applicable to subcontractors will be binding upon each subcontractor.

7. The Contractor’s and each subcontractor’s obligations pursuant to these provisions are ongoing from and after
the effective date of the contract through the termination date thereof. Accordingly, the Contractor and each
subcontractor shall have an obligation to inform the Commonwealth if, at any time during the term of the contract, it
becomes aware of any actions or occurrences that would result in violation of these provisions.

8. The Commonwealth may cancel or terminate the contract and all money due or to become due under the contract
may be forfeited for aviolation of the terms and conditions of this Nondiscrimination/Sexua Harassment Clause. In
addition, the agency may proceed with debarment or suspension and may place the Contractor in the Contractor
Responsibility File.

V.36 CONTRACT-028.1 Contractor Integrity Provisions (Jan 2015)

Itisessentia that those who seek to contract with the Commonwealth of Pennsylvania (* Commonwealth”) observe
high standards of honesty and integrity. They must conduct themselves in a manner that fosters public confidence in
the integrity of the Commonwealth contracting and procurement process.

1. DEFINITIONS. For purposes of these Contractor Integrity Provisions, the following terms shall have the
meanings found in this Section:

a. " Affiliate" meanstwo or more entities where () a parent entity owns more than fifty percent of the voting stock
of each of the entities; or (b) acommon shareholder or group of shareholders owns more than fifty percent of the
voting stock of each of the entities; or (c) the entities have a common proprietor or general partner.

b. " Consent" means written permission signed by a duly authorized officer or employee of the Commonwealth,
provided that where the material facts have been disclosed, in writing, by prequalification, bid, proposal, or
contractual terms, the Commonwealth shall be deemed to have consented by virtue of the execution of this contract.

c. " Contractor” meanstheindividual or entity, that has entered into this contract with the Commonwealth.
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d. " Contractor Related Parties’ means any affliates of the Contractor and the Contractor's executive officers,
Pennsylvania officers and directors, or owners of 5 percent or more interest in the Contractor.

e. " Financial Interest" means either:
(1) Ownership of more than afive percent interest in any business; or
(2) Holding a position as an officer, director, trustee, partner, employee, or holding any position of management.

f." Gratuity" means tendering, giving, or providing anything of more than nominal monetary value including, but
not limited to, cash, travel, entertainment, gifts, meals, lodging, loans, subscriptions, advances, deposits of money,
services, employment, or contracts of any kind. The exceptions set forth in the Governor’s Code of Conduct,
Executive Order 1980-18, the 4 Pa. Code §7.153(b), shall apply.

g. "Non-bid Basis' means a contract awarded or executed by the Commonwesalth with Contractor without seeking
bids or proposals from any other potential bidder or offeror.

2. In furtherance of this policy, Contractor agrees to the following:

a. Contractor shall maintain the highest standards of honesty and integrity during the performance of this contract
and shall take no action in violation of state or federal laws or regulations or any other applicable laws or
regulations, or other requirements applicable to Contractor or that govern contracting or procurement with the
Commonwealth.

b. Contractor shall establish and implement a written business integrity policy, which includes, at a minimum, the
requirements of these provisions as they relate to the Contractor activity with the Commonwealth and
Commonwealth employees and which is made known to all Contractor employees. Posting these Contractor
Integrity Provisions conspicuoudly in easily-accessible and well-lighted places customarily frequented by employees
and at or near where the contract services are performed shall satisfy this requirement.

c. Contractor, its affiliates, agents, employees and anyone in privity with Contractor shall not accept, agree to give,
offer, confer or agree to confer or promise to confer, directly or indirectly, any gratuity or pecuniary benefit to any
person, or to influence or attempt to influence any person in violation of any federal or state law, regulation,
executive order of the Governor of Pennsylvania, statement of policy, management directive or any other published
standard of the Commonwealth in connection with performance of work under this contract, except as provided in
this contract.

d. Contractor shall not have afinancial interest in any other contractor, subcontractor, or supplier providing services,
labor or material under this contract, unless the financial interest is disclosed to the Commonwealth in writing and
the Commonwealth consents to Contractor's financial interest prior to Commonwealth execution of the contract.
Contractor shall disclose the financial interest to the Commonwealth at the time of bid or proposal submission, or if
no hids or proposals are solicited, no later than the Contractor's submission of the contract signed by Contractor.

e. Contractor certifies to the best of its knowledge and belief that within the last five (5) years Contractor or
Contractor Related Parties have not:

(1) been indicted or convicted of acrime involving moral turpitude or business honesty or integrity in any
jurisdiction;

(2) been suspended, debarred or otherwise disqualified from entering into any contract with any governmental
agency;

(3) had any business license or professional license suspended or revoked;

(4) had any sanction or finding of fact imposed as aresult of ajudicial or administrative proceeding related to fraud,
extortion, bribery, bid rigging, embezzlement, misrepresentation or anti-trust; and
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(5) been, and is not currently, the subject of a criminal investigation by any federal, state or local prosecuting or
investigative agency and/or civil anti-trust investigation by any federal, state or local prosecuting or investigative

agency.

If Contractor cannot so certify to the above, then it must submit along with its bid, proposal or contract a written
explanation of why such certification cannot be made and the Commonwealth will determine whether a contract
may be entered into with the Contractor. The Contractor's obligation pursuant to this certification is ongoing from
and after the effective date of the contract through the termination date thereof. Accordingly, the Contractor shall
have an obligation to immediately notify the Commonwealth in writing if at any time during the term of the contract
it becomes aware of any event which would cause the Contractor's certification or explanation to change. Contractor
acknowledges that the Commonwealth may, in its sole discretion, terminate the contract for cause if it learns that
any of the certifications made herein are currently false due to intervening factual circumstances or were false or
should have been known to be false when entering into the contract.

f. Contractor shall comply with the requirements of the Lobbying Disclosure Act (65 Pa.C.S. 813A01 et seq.)
regardless of the method of award. If this contract was awarded on a Non-bid Basis, Contractor must also comply
with the requirements of the Section 1641 of the Pennsylvania Election Code (25 P.S. 83260a).

g. When contractor has reason to believe that any breach of ethical standards as set forth in law, the Governor's Code
of Conduct, or these Contractor Integrity Provisions has occurred or may occur, including but not limited to contact
by a Commonwealth officer or employee which, if acted upon, would violate such ethical standards, Contractor shall
immediately notify the Commonwealth contracting officer or the Office of the State Inspector General in writing.

h. Contractor, by submission of its bid or proposal and/or execution of this contract and by the submission of any
bills, invoices or requests for payment pursuant to the contract, certifies and represents that is has not violated any of
these Contractor Integrity Provisions in connection with the submission of the bid or proposal, during any contract
negotiations or during the term of the contract, to include any extensions thereof. Contractor shall immediately
notify the Commonwealth in writing of any actions for occurrences that would result in aviolation of these
Contractor Integrity Provisions. Contractor agrees to reimburse the Commonwealth for the reasonable costs of
investigation incurred by the Office of the State Inspector General for investigations of the Contractor's compliance
with the terms of this or any other agreement between the Contractor and the Commonwealth that results in the
suspension or debarment of the Contractor. Contractor shall not be responsible for investigative costs for
investigations that do not result in the Contractor's suspension or debarment.

i. Contractor shall cooperate with the Office of the State Inspector General in itsinvestigation of any alleged
Commonwealth agency or employee breach of ethical standards and any alleged Contractor non-compliance with
these Contractor Integrity Provisions. Contractor agrees to make identified Contractor employees available for
interviews at reasonable times and places. Contractor, upon the inquiry or request of an Inspector General, shall
provide, or if appropriate, make promptly available for inspection or copying, any information of any type or form
deemed relevant by the Office of the State Inspector General to Contractor's integrity and compliance with these
provisions. Such information may include, but shall not be limited to, Contractor's business or financial records,
documents or files of any type or form that refer to or concern this contract. Contractor shall incorporate this
paragraph in any agreement, contract or subcontract it entersinto in the course of the performance of this
contract/agreement solely for the purpose of obtaining subcontractor compliance with this provision. The
incorporation of this provision in a subcontract shall not create privity of contract between the Commonwealth and
any such subcontractor, and no third party beneficiaries shall be created thereby.

j. For violation of any of these Contractor Integrity Provisions, the Commonwealth may terminate this and any other
contract with Contractor, claim liquidated damages in an amount equal to the value of anything received in breach of
these Provisions, claim damages for all additional costs and expenses incurred in obtaining another contractor to
complete performance under this contract, and debar and suspend Contractor from doing business with the
Commonwealth. These rights and remedies are cumulative, and the use or non-use of any one shall not preclude the
use of all or any other. These rights and remedies are in addition to those the Commonwealth may have under law,
statute, regulation or otherwise.

V.37 CONTRACT-029.1 Contractor Responsibility Provisions (Nov 2010)

For the purpose of these provisions, the term contractor is defined as any person, including, but not limited to, a
bidder, offeror, loan recipient, grantee or lessor, who has furnished or performed or seeksto furnish or perform,
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goods, supplies, services, leased space, construction or other activity, under a contract, grant, lease, purchase order
or reimbursement agreement with the Commonweal th of Pennsylvania (Commonwealth). The term contractor
includes a permittee, licensee, or any agency, political subdivision, instrumentality, public authority, or other public
entity in the Commonwealth.

1 The Contractor certifies, in writing, for itself and its subcontractors required to be disclosed or approved by
the Commonwealth, that as of the date of its execution of this Bid/Contract, that neither the Contractor, nor any such
subcontractors, are under suspension or debarment by the Commonwealth or any governmental entity,
instrumentality, or authority and, if the Contractor cannot so certify, then it agrees to submit, along with its
Bid/Contract, awritten explanation of why such certification cannot be made.

2. The Contractor aso certifies, in writing, that as of the date of its execution of this Bid/Contract it has no tax
liahilities or other Commonwealth obligations, or has filed atimely administrative or judicial appeal if such
liahilities or obligations exist, or is subject to a duly approved deferred payment plan if such liabilities exist.

3. The Contractor's obligations pursuant to these provisions are ongoing from and after the effective date of the
Contract through the termination date thereof. Accordingly, the Contractor shall have an obligation to inform the
Commonwealth if, at any time during the term of the Contract, it becomes delinquent in the payment of taxes, or
other Commonwealth obligations, or if it or, to the best knowledge of the Contractor, any of its subcontractors are
suspended or debarred by the Commonwealth, the federal government, or any other state or governmental entity.
Such notification shall be made within 15 days of the date of suspension or debarment.

4. The failure of the Contractor to notify the Commonwealth of its suspension or debarment by the
Commonwealth, any other state, or the federal government shall constitute an event of default of the Contract with
the Commonwealth.

5. The Contractor agrees to reimburse the Commonwealth for the reasonabl e costs of investigation incurred by
the Office of State Inspector General for investigations of the Contractor's compliance with the terms of this or any
other agreement between the Contractor and the Commonwealth that results in the suspension or debarment of the
contractor. Such costs shall include, but shall not be limited to, salaries of investigators, including overtime; travel
and lodging expenses; and expert witness and documentary fees. The Contractor shall not be responsible for
investigative costs for investigations that do not result in the Contractor's suspension or debarment.

6. The Contractor may obtain a current list of suspended and debarred Commonwealth contractors by either
searching the Internet at http://www.dgs.state.pa.us/ or contacting the:

Department of General Services
Office of Chief Counsel
603 North Office Building
Harrisburg, PA 17125
Telephone No: (717) 783-6472
FAX No: (717) 787-9138

V.38 CONTRACT-030.1 Americanswith Disabilities Act (Oct 2006)

a. Pursuant to federal regulations promulgated under the authority of The Americans With Disabilities Act, 28
C.F.R. Section 35.101 et seq., the Contractor understands and agrees that it shall not cause any individual with a
disahility to be excluded from participation in this Contract or from activities provided for under this Contract on
the basis of the disability. Asa condition of accepting this contract, the Contractor agrees to comply with the
"General Prohibitions Against Discrimination," 28 C.F.R. Section 35.130, and all other regulations promulgated
under Title Il of The Americans With Disabilities Act which are applicable to all benefits, services, programs,
and activities provided by the Commonwealth of Pennsylvania through contracts with outside contractors.

b. The Contractor shall be responsible for and agrees to indemnify and hold harmless the Commonwealth of
Pennsylvaniafrom all losses, damages, expenses, claims, demands, suits, and actions brought by any party
against the Commonwealth of Pennsylvania as aresult of the Contractor's failure to comply with the provisions
of Subparagraph a. above.
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V.39 CONTRACT-031.1 Hazar dous Substances (April 2017)

The Contractor shall provide information to the Commonwealth about the identity and hazards of hazardous
substances supplied or used by the Contractor in the performance of the Contract. The Contractor must comply with
Act 159 of October 5, 1984, known as the "Worker and Community Right to Know Act" (the"Act") and the
regulations promulgated pursuant thereto at 34 Pa. Code Section 301.1 - 323.6.

a. Labeling. The Contractor shall ensure that each individual product (as well as the carton, container or package
in which the product is shipped) of any of the following substances (as defined by the Act and the regul ations)
supplied by the Contractor is clearly labeled, tagged or marked with the information listed in Subparagraphs (1)
through (4):

1) Hazardous substances:

a) Thechemica name or common name,

b) A hazard warning, and

¢) Thename, address, and telephone number of the manufacturer.

2) Hazardous mixtures:

a) Thecommon name, but if none exists, then the trade name,

b) The chemical or common name of specia hazardous substances comprising .01% or more of the mixture,
¢) Thechemica or common name of hazardous substances consisting 1.0% or more of the mixture,

d) A hazard warning, and

€) Thename, address, and telephone number of the manufacturer.

3) Singlechemicals:

a) Thechemica name or the common name,

b) A hazard warning, if appropriate, and

c) Thename, address, and telephone number of the manufacturer.

4) Chemical Mixtures:

a) Thecommon name, but if none exists, then the trade name,

b) A hazard warning, if appropriate,

c) Thename, address, and telephone number of the manufacturer, and

d) The chemical hame or common name of either the top five substances by volume or those substances
consisting of 5.0% or more of the mixture.

A common name or trade name may be used only if the use of the name more easily or readily identifies the true

nature of the hazardous substance, hazardous mixture, single chemical, or mixture involved.

Container labels shall provide awarning as to the specific nature of the hazard arising from the substance in the
container.

The hazard warning shall be given in conformity with one of the nationally recognized and accepted systems of
providing warnings, and hazard warnings shall be consistent with one or more of the recognized systems throughout
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the workplace. Examples are;

- NFPA 704, |dentification of the Fire Hazards of Materials.

- National Paint and Coatings Association: Hazardous Materials | dentification System.

- American Society for Testing and Materials, Safety Alert Pictorial Chart.

- American National Standard Institute, Inc., for the Precautionary Labeling of Hazardous Industrial Chemicals.

Labels must be legible and prominently affixed to and displayed on the product and the carton, container, or package
so that employees can easily identify the substance or mixture present therein.

b. Material Safety Data Sheet. The contractor shall provide Material Safety Data Sheets (MSDS) with the
information required by the Act and the regulations for each hazardous substance or hazardous mixture. The
Commonwealth must be provided an appropriate MSDS with the initial shipment and with the first shipment after
an MSDS s updated or product changed. For any other chemical, the contractor shall provide an appropriate MSDS,
if the manufacturer, importer, or supplier produces or possesses the MSDS. The contractor shall also notify the
Commonwealth when a substance or mixture is subject to the provisions of the Act. Material Safety Data Sheets
may be attached to the carton, container, or package mailed to the Commonwealth at the time of shipment.

V.40 CONTRACT-032.1 Covenant Against Contingent Fees (Oct 2006)

The Contractor warrants that no person or selling agency has been employed or retained to solicit or secure the
Contract upon an agreement or understanding for a commission, percentage, brokerage, or contingent fee, except
bona fide employees or bonafide established commercial or selling agencies maintained by the Contractor for the
purpose of securing business. For breach or violation of this warranty, the Commonwealth shall have the right to
terminate the Contract without liability or in its discretion to deduct from the Contract price or consideration, or
otherwise recover the full amount of such commission, percentage, brokerage, or contingent fee.

V.41 CONTRACT-033.1 Applicable L aw (Oct 2006)

This Contract shall be governed by and interpreted and enforced in accordance with the laws of the Commonwealth
of Pennsylvania (without regard to any conflict of laws provisions) and the decisions of the Pennsylvania courts.
The Contractor consents to the jurisdiction of any court of the Commonwesalth of Pennsylvaniaand any federal
courts in Pennsylvania, waiving any claim or defense that such forum is not convenient or proper. The Contractor
agrees that any such court shall have in personam jurisdiction over it, and consents to service of processin any
manner authorized by Pennsylvanialaw.

V.42 CONTRACT-034.1a I ntegration — RFP (Dec 12 2006)

This Contract, including the Request for Proposal's, Contractor's Proposal, Contractor's Best and Final Offer, if any,
all referenced documents, and any Purchase Order constitutes the entire agreement between the parties. No agent,
representative, employee or officer of either the Commonwealth or the Contractor has authority to make, or has
made, any statement, agreement or representation, oral or written, in connection with the Contract, which in any way
can be deemed to modify, add to or detract from, or otherwise change or alter its terms and conditions. No
negotiations between the parties, nor any custom or usage, shall be permitted to modify or contradict any of the
terms and conditions of the Contract. No modifications, aterations, changes, or waiver to the Contract or any of its
terms shall be valid or binding unless accomplished by awritten amendment signed by both parties.

V.43 CONTRACT-034.2a Order of Precedence - RFP (Dec 12 2006)

In the event there is a conflict among the documents comprising this Contract, the Commonwealth and the
Contractor agree on the following order of precedence: the Contract; the RFP, the Best and Final Offer, if any; the
Contractor's Proposal in Response to the RFP.
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V.44 CONTRACT-034.3 Controlling Termsand Conditions (Aug 2011)

The terms and conditions of this Contract shall be the exclusive terms of agreement between the Contractor and the
Commonwealth. All quotations requested and received from the Contractor are for obtaining firm pricing only.
Other terms and conditions or additional terms and conditions included or referenced in the Contractor's quotations,
invoices, business forms, or other documentation shall not become part of the parties agreement and shall be
disregarded by the parties, unenforceable by the Contractor and not binding on the Commonwealth.

V.45 CONTRACT-035.1a Changes (Oct 2006)

The Commonwealth reserves the right to make changes at any time during the term of the Contract or any renewals
or extensions thereof: 1) to increase or decrease the quantities resulting from variations between any estimated
guantities in the Contract and actual quantities; 2) to make changes to the services within the scope of the Contract;
3) to natify the Contractor that the Commonwealth is exercising any Contract renewal or extension option; or 4) to
modify the time of performance that does not alter the scope of the Contract to extend the completion date beyond
the Expiration Date of the Contract or any renewals or extensions thereof. Any such change shall be made by the
Contracting Officer by notifying the Contractor in writing. The change shall be effective as of the date of the
change, unless the notification of change specifies alater effective date. Such increases, decreases, changes, or
modifications will not invalidate the Contract, nor, if performance security is being furnished in conjunction with the
Contract, release the security obligation. The Contractor agrees to provide the service in accordance with the
change order. Any disgute by the Contractor in regard to the performance required by any notification of change
shall be handled through Contract Controversies Provision.

V.46 CONTRACT-037.1a Confidentiality (Oct 2013)

a) TheContractor agreesto protect the confidentiality of the Commonwealth’s confidentia information. The
Commonwealth agrees to protect the confidentiality of Contractor’s confidential information. In order for
information to be deemed confidential, the party claiming confidentiality must designate the information as
“confidential” in such away asto give naotice to the other party (notice may be communicated by describing the
information, and the specifications around its use or disclosure, in the SOW). Neither party may assert that
information owned by the other party is such party’s confidential information. The parties agree that such
confidential information shall not be copied, in whole or in part, or used or disclosed except when essential for
authorized activities under this Contract and, in the case of disclosure, where the recipient of the confidential
information has agreed to be bound by confidentiality requirements no less restrictive than those set forth herein.
Each copy of such confidential information shall be marked by the party making the copy with any notices
appearing in the original.  Upon termination or cancellation of this Contract or any license granted hereunder, the
receiving party will return to the disclosing party all copies of the confidential information in the receiving party’s
possession, other than one copy, which may be maintained for archival purposes only, and which will remain subject
to this Contract’ s security, privacy, data retention/destruction and confidentiality provisions (all of which shall
survive the expiration of this Contract). Both parties agree that a material breach of these requirements may, after
failure to cure within the time frame specified in this Contract, and at the discretion of the non-breaching party,
result in termination for default pursuant to the DEFAULT provision of this Contract, in addition to other remedies
available to the non-breaching party.

(b) Insofar asinformation is not otherwise protected by law or regulation, the obligations stated in this Section do
not apply to information;

(1) aready known to the recipient at the time of disclosure other than through the contractual relationship;

(2) independently generated by the recipient and not derived by the information supplied by the disclosing party.
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(3) known or available to the public , except where such knowledge or availability is the result of unauthorized
disclosure by the recipient of the proprietary information;

(4) disclosed to the recipient without asimilar restriction by athird party who has the right to make such
disclosure; or

(5) required to be disclosed by law , regulation, court order, or other legal process.

There shall be no restriction with respect to the use or disclosure of any ideas, concepts, know-how, or data
processing techniques developed alone or jointly with the Commonwealth in connection with services provided to
the Commonwealth under this Contract.

(c) The Contractor shall use the following process when submitting information to the Commonwealth it believes to
be confidential and/or proprietary information or trade secrets:

(1) Prepare an un-redacted version of the appropriate document, and

(2) Prepare aredacted version of the document that redacts the information that is asserted to be confidential or
proprietary information or a trade secret, and

(3) Prepare asigned written statement that states:
(i) the attached document contains confidential or proprietary information or trade secrets;

(i) the Contractor is submitting the document in both redacted and un-redacted format in accordance with 65 P.S.
§ 67.707(b); and

(iii) the Contractor isreguesting that the document be considered exempt under 65 P.S. § 67.708(b)(11) from
public records requests.

(4) Submit the two documents along with the signed written statement to the Commonwealth.

V.47 CONTRACT-041.1 Contract Requirements-Small Diver se Business and Small Business Participation
(July 2016)

The provisions contained in the RFP concerning Contract Requirements - Small Diverse Business and Small
Business Participation are incorporated by reference herein.

V.48 CONTRACT-043.1 L easing Additional Termsand Conditions (Oct 2013)

To the extent that the Contractor offers the Commonwealth or any purchasing agency ("'Lessee") the option to lease
any items covered by the Contract, these Leasing Terms And Conditions shall, in addition to the other terms and
conditions of the Contract, govern the L ease, except to the extent the Contractor assigns a Lease to an Initial
Assignee, in which case the Initial Assignee shall be bound to the obligations of the Contractor only as specified in
these Leasing Terms and Conditions. If a Lessee desiresto lease contract items, the Lessee shall indicate its leasing
election on the PO issued to the Contractor ("Lease PO"). By issuing a Lease PO, the Lessee explicitly agreesto
these Leasing Terms and Conditions. Any items covered by a L ease shall be called "L eased Property" in these
Leasing Terms and Conditions. To the extent that there is a conflict between the other terms and conditions of the
Contract and these Leasing Terms and Conditions, these Leasing Terms and Conditions shall prevail to the extent
that the L essee has elected a leasing option.

A. Term of Lease

The Contractor may provide any Leased Property under the Contract for any term up to 60 months, including a Fair
Market Value Option for Lease/Purchases. The Lessee shall identify the term selected, as well as its election of
either aLease or Lease/Purchase option, on the Lease PO. The Lease term shall commence on the date the L essee
accepts the L eased Property by executing the Acceptance Certificate, and the term shall continue for the length
specified on the Lease PO. The form of the Acceptance Certificate can be found on the Forms page of the
Department of General Services' webpage (www.dgs.state.pa.us).
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If the Contractor deliversthe Leased Property in more than one delivery, unless otherwise specified in the
Specifications for this procurement, the Lessee will provide separate acceptance certificates for each delivery of the
items, and the L essee will make periodic payments for the Leased Property corresponding to the amount of the

L eased Property delivered and accepted 30 days prior to the payment due date.

B. Payments
1. Full Term Intention. The Lessee shall pay the applicable monthly or annual rent payment for the Leased

Property for the full Lease term, unless the L essee terminates the L ease, either for Contractor default as set forthin
the Default provision of the Contract or for non-appropriation of funds as specified in this section.

2. Non-Appropriation. The Lessee's obligation is payable only and solely from funds allotted for the purpose of the
Lease. If sufficient funds are not appropriated for continuation of performance under any Lease for any fiscal year
subsequent to the one in which the Lessee issued the Lease PO, the Lessee may return the Leased Property to the
Contractor/Initial Assignee (as applicable), and thereafter the Contractor/Initial Assignee shall release the Lessee of
all further obligations under the Lease, provided:

a. The Lessee delivers unencumbered title to the Leased Property to the Contractor or Initial Assignee (if
applicable);

b. The Lessee returnsthe Leased Property to the Contractor/Initial Assignee in good condition, reasonable wear
and tear excepted; and

c. The Lessee gives 30 days written notice of the failure of appropriations to the Contractor/Initial Assignee, along
with a certification that the Leased Property is not being replaced by similar items from another vendor. In the event
the L essee returns the L eased Property for failure of appropriations, the Lessee shall pay al amounts then due under
the Lease through the end of the fiscal year for which sufficient funds were appropriated for the Lease.

C. Title

1. Title tothe Leased Property shall not pass to the Lessee but shall remain in the Contractor or Initial Assignee,
whichever applies; except in the case of a Lease/Purchase, the title shall pass to the Lessee upon payment of the final
installment or other concluding payment option.

a. Upon payment of the final installment or other concluding payment option, neither the Contractor nor its
assignee shall have any further interest in the Leased Property.

b. Theleased Property shall remain personal property and shall not become a fixture or affixed to real property
without consent of the Contractor/assignee.

c. At therequest of the Contractor or Initial Assignee, the Lessee will join the Contractor/assignee in executing
one or more UCC-1 financing statements.

d. The Lesseewill keep the Leased Property free and clear of all encumbrances except the Contractor's/assignee's
security interest.

D. Use And Location Of, and Alteration to Leased Property

The Lessee shall keep the Leased Property within the confines of the Commonwealth of Pennsylvania and shall
inform the Contractor/Initial Assignee upon request of the location of the Leased Property. The Lesseg, at its own
cost and expense, shall maintain the Leased Property in good operating condition and will not use or deal with the
Leased Property in any manner which isinconsistent with the terms of the Contract or any applicable laws and
regulations. The Lessee agrees not to misuse, abuse, or waste the L eased Property and the Lessee will not allow the
Leased Property to deteriorate, except for ordinary wear and tear resulting from their intended use. No alterations,
changes, or modifications to the Leased Property shall be made without the approval of the Contractor/Initial
Assignee.
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E. Risk of Loss

The Contractor shall assume and bear the risk of loss or damage to, or theft of, the Leased Property and al
component parts while the Leased Property or parts are in the Lessee's possession, unless the Lessee could have
prevented such loss, damage, or theft by exercising reasonable care or diligence in the use, protection, or care of the
Leased Property or parts. No loss or damage to the Leased Property or parts shall impair any Contractor or Lessee
obligation under the Lease, except as expressly provided in these Leasing Terms and Conditions. If the damage
could not have been prevented by the L essee's exercise of reasonable care or diligence, and the Contractor
determines the Leased Property or parts can be economically repaired, the Contractor shall repair or cause to be
repaired all damages to the Leased Property or their parts. In the event that the any of the Leased Property or their
parts are stolen or destroyed, or if in the Contractor's opinion they are rendered irreparable, unusable, or damaged,
the affected L eased Property shall be considered atotal loss and the Lease shall terminate as to that Leased Property,
and the Lessee's obligation to pay rent for the affected L eased Property shall be deemed to have ceased as of the date
of theloss.

F. Warranties

1. The Lessee shall have the benefit of any and all manufacturer or supplier warranties for the Leased Property
during the Lease term.

2. The Contractor/Initial Assignee and any subsequent assignee warrants that neither the Contractor/Initial
Assignee or subsequent assignee, nor anyone acting or claiming through these parties by assignment or otherwise,
will interfere with the Lessee's quiet enjoyment of the Leased Property so long as no event of default as defined in
Subsection J of this Section shall have occurred and be continuing.

G. Liability

1. TheLessee assumesall risksand liabilities for injury to or death of any person or damage to any property,
arising out of the Lessee's possession, use, operation, condition, or storage of any Leased Property, whether such
injury or death be of agents or employees of the Lessee or of third parties, and whether such property damage be to
the Lessee 's property or the property of others; provided, however, that the damage or injury results from the action
or inaction of the Lessee, its agents or employees, and provided that judgment has been obtained against the L essee,
its agents or employees. This provision shall not be construed to limit the governmental immunity of any Lessee.

2. The Lessee shall, during the Lease term, either self-insure or purchase insurance to cover therisksit has
assumed under Paragraph 1 of this Subsection, including but not limited to risks of public liability and property
damage.

H. Assignment

1. The Lessee shall not assign any Lease PO or other interest in the Leased Property without the prior written
consent of the Contractor or itsassignee. The Contractor may assign, and/or grant security interestsin whole or in
part in, the Lease PO and L eased Property to an Initial Assignee, who in turn may further assign and/or grant a
security interest in a L ease to a subsequent assignee without the L essee's consent. Any other Contractor assignment
shall require the Lessee's prior written consent. Upon written notice to the Lessee, the Contractor may assign
payments under any Lease to athird party.

2. The Contractor may assign, without Lessee consent, any Lease PO to athird party ("Initial Assignee") who will
fund the purchase of the Leased Property. The Initial Assignee may take title to, and assume the right to receive all
rental payments for, the Leased Property. The Contractor shall notify the Lessee of any Lease PO assignment in its
acknowledgment of the Lease PO to the L essee, providing the L essee with a copy of the assignment agreement
between the Contractor and the Initial Assignee.

3. Notwithstanding any provisionsto the contrary in the Contract, in the event of an assignment to an Initial
Assignee, the Initial Assignee shall be bound only to the Contractor's obligations specified in these Leasing Terms
and Conditions. An Initial Assignee shall not be responsible for any of the Contractor's additional representations,
warranties, covenants, or obligations under the Contract Documents. By issuing a Lease PO, the L essee waives any
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claimsit may have under the Lease against the Initial Assignee for any loss, damage, or expense caused by, defect
in, or use or maintenance of any Leased Property. The Lessee acknowledges that the Initial Assigneeis not the
supplier of the Leased Property and is not responsible for their selection or installation. After the ordering L essee
executes, and the Initial Assignee receives, an Acceptance Certificate, if any portion of the Leased Property is
unsatisfactory for any reason, the ordering L essee shall, nevertheless, continue to make payments under the
applicable Lease terms and shall make any claim against the Contractor or the manufacturer, not against the Initial
Assignee or any subsequent assignee of the Initial Assignee.

4. After aLessee executes and the Initial Assignee receives an Acceptance Certificate:

a. The Lessee shall, regardless of whether any portion of the Leased Property is unsatisfactory for any reason,
nevertheless, continue to make payments under the applicable Lease and shall make any claim relating to the Leased
Property against the Contractor or the manufacturer, not against the Initial Assignee or any subsequent assignee; and

b. Therights of the Initial Assignee and any subsequent assignee to receive rental payments are absolute and
unconditional and shall not be affected by any defense or right of set-off.

5. Warranty Disclaimer

IN THE EVENT THE CONTRACTOR ASSIGNS A LEASE TO AN INITIAL ASSIGNEE, SUCH INITIAL
ASSIGNEE AND ANY SUBSEQUENT ASSIGNEE MAKE NO WARRANTY (OTHER THAN A WARRANTY
OF QUIET ENJOYMENT OF THE LEASED PROPERTY), EXPRESS OR IMPLIED, ASTO ANY MATTER
WHATSOEVER, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. ASTO THE INITIAL ASSIGNEE
AND ANY SUBSEQUENT ASSIGNEE, THE LESSEE TAKES THE LEASED PROPERTY "ASIS". IN NO
EVENT SHALL THE INITIAL ASSIGNEE OR ANY SUBSEQUENT ASSIGNEE HAVE ANY LIABILITY
FOR, NOR SHALL THE LESSEE HAVE ANY REMEDY AGAINST, THE INITIAL ASSIGNEE OR ANY
SUBSEQUENT ASSIGNEE FOR CONSEQUENTIAL DAMAGES, LOSS OF SAVINGS, OR LOSS OF USE.

I. Financing and Prepayment

1. If the Contractor is not the supplier of the Leased Property, the Contractor will pay the charges for the Leased
Property directly to the supplier. In the event the Contractor assigns the Lease to an Initial Assigneg, the Initial
Assignee will pay the charges directly to the Contractor or the supplier, as applicable. If the Contractor has assigned
rental payments under the Lease to an Initial Assignee, the Lessee's obligation to make rental payments for the
Leased Property for which the Lessee has executed and delivered acceptance certificates shall not be affected by any
discontinuance, return, or destruction of any license or licensed program materials, or by any L essee dissatisfaction
with any Leased Property.

2. The Lessee may at any time terminate the financing for any Leased Property by prepaying its remaining rental
payments. The Lessee shall provide notice of the intended prepayment date, which shall be at least one month after
the date of the notice. Depending on market conditions at the time, the Contractor/Initial Assignee may reduce the
balance of the remaining rental payments to reflect the requested prepayment and shall advise the Lessee of the
balance to be paid.

3. If the Lessee purchases Contract items related to Leased Property prior to the expiration of the Lease term, or if
the Leaseis terminated for any reason except non-appropriation as described in Subsection B of this Subsection, and
if the Leased Property has been delivered and the Lessee has executed and delivered to the Contractor an acceptance
certificate, the Lessee shall prepay such Leased Property.

J. Remediesfor Default

1. If the Lessee does not make arequired payment within 30 days after its due date and such nonpayment continues
for 15 days after receipt of written notice from the Contractor/Initial Assignee that the Lesseeis delinquent in
payment, if the Lessee breaches any other provision under these Leasing Terms and Conditions and such breach
continues for 15 days after receipt of written notice of the breach from the Contractor/Initial Assignee, or if the
Lessee files any petition or proceeding (or has a petition or proceeding filed against it) under any bankruptcy,
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insolvency, or similar law, the Contractor/Initial Assignee may pursue and enforce the following remedies,
individually or collectively:

a. Terminate the applicable Lease.

b. Take possession of any or all Leased Property in the Lessee's possession, without any court order or other
process of law. For such purpose, upon written notice of itsintention to do so, the Contractor or its assignee may
enter upon the premises where the Leased Property may be and remove and repossess the Leased Property, from the
premises without being liable to the Lessee in any action or legal proceedings. The Contractor/assignee may, at its
option, sell the repossessed L eased Property at public or private sale for cash or credit. The Lessee shall beliable
for the Contractor's/assignee’s expenses of retaking possession, including without limitation the removal of the
Leased Property and placing the Leased Property in good operating condition (if not in good operating condition at
the time of removal) in accordance with the manufacturer's specifications. Repossessed L eased Property shall
include only those items that were leased or |ease/purchased under the Lease.

c. Recover from the Lessee all rental payments then due, plus the net present value of the amount of the remaining
rental payments. The present value of such remaining rental payments shall be calculated using a discount rate

equal to the average of the weekly two- and three-year Treasury Constant Maturities published by the Federal
Reserve Board for the last calendar week of the month preceding the contractor's/assignee’s termination of the
applicable Lease. The Treasury Constant Maturities are published in Statistical Release .15 and may be accessed via
the Federal Reserve Board' s Internet website.

2. Inthe event of Contractor default under the Default provision of the Contract, the Lessee may pursue one or more
of the following remedies:

a. If therental payments under the L ease have been assigned to an Initial Assignee, the Lessee shall continue to
make payments for that Leased Property which has been delivered and for which the Lessee has provided
acceptance certificates to the Contractor/Initial Assignee.

b. The Lessee may cancel, without liability for payment, its order for any Leased Property which has not been
delivered and for which it has not issued acceptance certificates. In thisinstance, the amount of the rental payments
will be recalculated to take into consideration and pay for the actual amount of Leased Property which was delivered
and accepted. If no Leased Property has been delivered and accepted, the Lessee may terminate the L ease without
liahility for any payment.

c. If payments have not been assigned, the Lessee may set off or counterclaim any and all damages incurred by the
Lessee as aresult of the Contractor's default against its obligation to make rental payments.

K. Purchase Option

If the Lesseeis not in default, it shall have the right at the expiration of the Lease term to buy the Leased Property
"asiswith no additional warranty" by tendering the purchase option amount the parties have established. For any
Lease with aFair Market Value Option, the fair market value of the equipment shall be established by the
Contractor/Initial Assignee and shall not exceed the then-current purchase price of the Leased Property as
established in the Contract. Upon the Lessee's exercise of a purchase option and payment of the required amount to
the Contractor/Initial Assignee, all right, title, and interest in the Leased Property shall passto the Lessee.

L. Extension

If the Lessee does not elect to purchase the L eased Property at the expiration of a Lease term, and the Lessee is not
in default under the Lease, the Lessee may elect to extend the Lease by written notification to the Contractor/Initial
Assignee. The Lessee will make any elective extension under the same Leasing Terms and Conditions, including
any rent payable (not less than fair market rental value), and will continue until the earlier of termination by either
party upon one month's prior written notice, or five years from the date of installation.

M. Return of Leased Property

At the expiration or termination of a Lease for any Leased Property, or upon Contractor/Initial Assignee demand
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pursuant to Subsection J. of this Section, the Lessee shall promptly return the Leased Property, freight prepaid, to
any location in the continental United States specified by the Contractor/Initial Assignee. The Lessee shall pay the
required rent for the L eased Property until they have been shipped to the Contractor.

1. Since DGS has, as amatter of policy, determined that all hard drives contain information that is confidential or
sensitive, the Contractor shall, at its discretion, either remove and destroy any hard drive from the Leased Property
or clean the hard drive to Office of Administration/U.S. Department of Defense standards, and the Contractor shall
provide written certification to the Lessee that the hard drive has been destroyed or cleaned to Office of
Administration/U.S. Department of Defense standards.

2. Except in the event of atotal loss of any or al Leased Property as described in Subsection E. of this Section, and
except for any costs associated with the removal, destruction, and cleaning of any hard drives, the Lessee shall pay
any costs the Contractor/Initial Assignee incurs to restore the L eased Property to good operating condition in
accordance with the Contract specifications. All parts the Contractor/Initial Assignee may remove and replace shall
become the Contractor's/Initial Assignee's property.

3. The Contractor'd/Initial Assignee's costs associated with the cleaning of any hard drive to Office of
Administration/U.S. Department of Defense standards and the removal and destruction of any hard drive(s) shall be
included in the rental amount. The Lessee shall not be required to pay additional charges for the Contractor'd/Initial
Assignee's cleaning of ahard drive to Office of Administration/U.S. Department of Defense standards nor for the
Contractor's/Initial Assignee's removal and destruction of any hard drive(s) upon the return of aLeased item.

N. Compliance with Internal Revenue Code

1. Tax Exemption Financing. If it intendsto provide tax exempt financing, the Contractor/Initial Assignee must
file, in timely fashion, any reports the Internal Revenue Service may require with respect to the order under the
Internal Revenue Code (IRC). The Lessee shall cooperate with the Contractor/Initial Assignee in the preparation and
execution of these documents. The Lessee shall also keep a copy of each notification of assignment with the
Lessee's counterpart of the order and shall not, during the Lease term, permit the Leased Property to be directly or
indirectly used for a private business use within the meaning of Section 141 of the IRC.

2. Governmental Status. Eligible Lessees include State entities or political subdivisions of a State for the purpose
of Section 103(a) of the IRC as well as tax exempt non-profit corporations and entities under 501(c)(4) of the IRC.
Any misrepresentation of a Lessee's status under the IRC shall constitute an event of default by the Lessee. If the
Internal Revenue Service rules that the Lessee does not so qualify under either Section 103(a) or 501(c)(4) of the
IRC, or if the Lessee fails to cooperate with the Contractor/Initial Assignee in the preparation and execution of any
reports required under Section 124 or 149 of the IRC (including 8038G and 8038GC forms), the Lessee will, upon
demand, pay the Contractor/Initial Assignee a sum the Contractor/Initial Assignee determines sufficient to return the
Contractor/Initial Assignee to the economic status it would otherwise have received.

O. Governing Law

All Leases made under these Leasing Terms and Conditions shall be governed by and construed in accordance with
the laws of the Commonwealth of Pennsylvania, except that the parties agree that Article 2A of the Uniform
Commercial Code shall not apply or govern transactions under these Leasing Terms and Conditions.

P. Notices

Service of all notices under these Leasing Terms and Conditions shall be sufficient if delivered to the Lessee at the
address set forth in the applicable Lease PO, or to the Contractor/Initial Assignee at the address set forth in its
acknowledgment of the Lease PO, including any attached document. Notices by mail shall be effective when
deposited in the U.S. mail, properly addressed, with sufficient paid postage. Notices delivered by hand or by
overnight courier shall be effective when actually received.

V.49 CONTRACT-046.1 Manufacturer’s Price Reduction (Oct 2006)

If, prior to the delivery of the awarded item(s) by the Contractor, a price reduction is announced by the original
equipment manufacturer, a comparative price reduction will be given to the Commonwealth by the Contractor.
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V.50 CONTRACT-051.1 Notice (Dec 2006)

Any written notice to any party under this Contract shall be deemed sufficient if delivered personally, or by
facsimile, telecopy, electronic or digital transmission (provided such delivery is confirmed), or by arecognized
overnight courier service (e.g., DHL, Federa Express, etc.) with confirmed receipt, or by certified or registered
United States mail, postage prepaid, return receipt requested, and sent to following:

a. If tothe Contractor: the Contractor's address as recorded in the Commonwealth's Supplier Registration
system.

b. If to the Commonwealth: the address of the Issuing Office as set forth on the Contract.

V.51 CONTRACT-052.1 Right to Know L aw (Feb 2010)

a. The Pennsylvania Right-to-Know Law, 65 P.S. 88 67.101-3104, (“RTKL") appliesto this Contract. For the
purpose of these provisions, the term “the Commonwealth” shall refer to the contracting Commonwealth agency.

b. If the Commonwealth needs the Contractor’'s assistance in any matter arising out of the RTKL related to this
Contract, it shall notify the Contractor using the legal contact information provided in this Contract. The Contractor,
at any time, may designate a different contact for such purpose upon reasonable prior written notice to the
Commonwealth.

¢. Upon written notification from the Commonwealth that it requires the Contractor’s assistance in responding to a
request under the RTKL for information related to this Contract that may be in the Contractor’'s possession,
congtituting, or alleged to constitute, a public record in accordance with the RTKL (“Requested Information”), the
Contractor shall:
1 Provide the Commonwealth, within ten (10) calendar days after receipt of written notification, access to,
and copies of, any document or information in the Contractor’s possession arising out of this Contract that the
Commonwealth reasonably believes is Requested Information and may be a public record under the RTKL; and
2. Provide such other assistance as the Commonwealth may reasonably request, in order to comply with the
RTKL with respect to this Contract.

d. If the Contractor considers the Requested Information to include a request for a Trade Secret or Confidential
Proprietary Information, as those terms are defined by the RTKL, or other information that the Contractor considers
exempt from production under the RTKL, the Contractor must notify the Commonwealth and provide, within seven
(7) calendar days of receiving the written notification, awritten statement signed by a representative of the
Contractor explaining why the requested material is exempt from public disclosure under the RTKL.

e. The Commonwealth will rely upon the written statement from the Contractor in denying a RTKL request for the
Requested Information unless the Commonwealth determines that the Requested Information is clearly not protected
from disclosure under the RTKL. Should the Commonwealth determine that the Requested Information is clearly
not exempt from disclosure, the Contractor shall provide the Requested Information within five (5) business days of
receipt of written notification of the Commonwealth’s determination.

f. If the Contractor fails to provide the Requested Information within the time period required by these provisions,
the Contractor shall indemnify and hold the Commonwealth harmless for any damages, penalties, costs, detriment or
harm that the Commonwealth may incur as a result of the Contractor’s failure, including any statutory damages
assessed against the Commonweal th.

0. The Commonwealth will reimburse the Contractor for any costs associated with complying with these provisions
only to the extent allowed under the fee schedul e established by the Office of Open Records or as otherwise
provided by the RTKL if the fee schedule is inapplicable.

h. The Contractor may file alegal challenge to any Commonwealth decision to release arecord to the public with
the Office of Open Records, or in the Pennsylvania Courts, however, the Contractor shall indemnify the
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Commonwealth for any legal expensesincurred by the Commonwealth as aresult of such a challenge and shall hold
the Commonwealth harmless for any damages, penalties, costs, detriment or harm that the Commonwealth may
incur as aresult of the Contractor’ s failure, including any statutory damages assessed against the Commonwealth,
regardless of the outcome of such legal challenge. As between the parties, the Contractor agrees to waive al rights
or remedies that may be available to it as aresult of the Commonwealth’ s disclosure of Requested Information
pursuant to the RTKL.

i. The Contractor’s duties relating to the RTKL are continuing duties that survive the expiration of this Contract and
shall continue as long as the Contractor has Requested Information in its possession.
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APPENDIX A

PROJECT REFERENCES

Name of Client &
Project Title

Client — Project Title

Contract Value

[VALUE]

Nature and Scope of
Project:

Describe the project in sufficient detail to explain it is similar to the
Commonwealth’s project. How does this project compare in size, scope,
complexity and/or duration? What is it specifically about this project that
makes it a good representative project of the vendor’s work? (Reference
Section II-4 Prior Experience)

Project Duration:

Start Date Year: [YEAR] End Date Year: [YEAR or on-going]

Nature of the Client:

Description of client and organizational unit that project was managed by.

Nature of Client
Audience:

Description of project users and/or client/customer audience.

Number of Users:

[Number]

# & Composition of
Vendor Employees &
Consultants
Assigned:

Vendor Project Manager/Key Consultant on Project Team:
Describe start-up, peak and ongoing level of vendor efforts

Client Contact
Information:

Provide the name, title, address and telephone number of at least two
references or contact persons that the Commonwealth can contact to inquire
about the vendor’s performance, and indicate the role these individuals had
in relation to the assignment or project. The references/contact persons
should be individuals who were key stakeholders or project leaders and who
can validate the vendor’s role and responsibilities and who can comment on
the quality of the vendor’s performance. 2 contacts required.

Reference Contacts:
Name:

Department:

Full Address:
Telephone:
Relation/Role to Project:

Title:

E-mail:

Name: Title:
Department:
Full Address:
Telephone:

Relation/Role to Project:

E-mail:

Revision 2-3-11




INSTRUCTIONS

Fill in all yellow cells as follows:

Included - for included in base price

Optional - for options available at additional cost

Numerical Value - the specified models capability for numerical requirements

White cells are not mandatory requirements. However, if any of these capabilities are included in the base
price, that can be noted as Included .

All yellow cells must be filled in for the bid to be accepted.



LoT1
LEGAL-SIZED BLACK WHITE MFDs

SEBMENL | o oposed Model | ™™ 2 | proposed Model | B3 | proposed Model | ™M™ | proposed Model | ™M | proposed Modiel [ *EMM™ € | proposed Model
Manufacturer Name
Manufacturer Model Number
Volume, Capability, and Speed
g et e nth i (g coped 10000 15000 30000 w000 100000 25000
aser Mandatory Mendatory Mandatory Mendatory Mandatory Mendatory
::‘:::::‘ig:‘:::;:ZTV‘:”"“:‘?“:Z':;‘::E '::::E “’"'3‘ Mandatory Mandatory Mandatory Mandatory Mandatory Mandatory
Black and White orinting Mandatory Mandatory Mandatory Mendatory Mandatory Mandatory
Color orinting /A NA /A NA /A NA
Aol s most ot fecte method for bk WA A WA A wh "A
Password orotected orinting for confidential documents Mandatory Mandatory Mandatory Mandatory Mandatory Mandatory
Black and White Copving Mandatory Mandatory Mandatory Mandatory Mandatory Mandatory
Color Cooving /A /A N/A /A NA
Black and White Scanning tandatory andatory tandatory andatory tandatory andatory
Color Scanning tandatory andatory tandatory andatory tandatory andatory
Black and White Faxing ptional ptional ptionel ptional ptional ptional
Internet Fax Expansion Kit ptionel ptional ptional ptional ptionel ptional
Fax ontion orovides st tandatory andatory tandatory andatory tandatory andatory
Time for first page from Standbv Mode 40 seconds or less tandatory andatory tandatory andatory tandatory andatory
Minimum Black and White Print Speed Page Per Minute (PPM) | 19 PPM 25 9PM E 459PM 55 PPV 65PM
Minimum Color Print Soeed Pase Per Minute (PPM) /A N/A /A N/A /A WA
Winimum Coov Soeed Pase Per Minute (PPM) 9 pov P 35 pom a5 pPM 5 PP 5 PPM
50 Sheets Automatic Document Feeder Capacity tandatory Mandatory Mandatory Mandatory tandatory Mandatory
tandatory Mandatory Mandatory Mandatory tandatory Mandatory
tandatory Mandatory Mandatory Mandatory tandatory Mandatory
Winimum Collating and Staoling Soeed ptional 25 7PM 35 PPM 45 7PM 5 PP 65 PPM
3-hole Punch ptional Optional Optional Optional ptional Optional
Saddle titch ptionel Optional Optional Optional ptional Optional
Job aueuing tandatory Mendatory Mandatory Mandatory tandatory Mandatory
F andatory Mandatory Mandatory Mandatory tandatory Mandatory
Media Sizes, Types, and Travs
485 x 11 inch Media Wandatory Mandatory Mandatory Mandatory Mandatory Mandatory
tandard 8.5 x 14 inch Media Mandatory Mandatory Mandatory Mandatory Mandatory Mandatory
Standard 11 x 17 inch Media /A N/A /A NA /A NA
Laserlet oaver Mandatory Mandatory Mandatory Mandatory Mandatory Mandatory
Multiouroose aoer Mandatory Mandatory Mandatory Mandatory Mandatory Mandatory
Maximum of S0% 'EW“’:D:;':“‘ in paper without adversely| a1 gatory Mandatory Mandatory Mandatory Mandatory Mandatory
/A N/A /A N/A /A N/A
Paer Labels /A NA N/A NA /A VA
Card Stock Gptional Optional Optional Optional Optional Optional
/A NA /A N/A N/A NA
Soft and High Gloss Laser oaner N/A NA N/A N/A /A NA
Color Laserlet transoarency N/A NA /A NA /A VA
Minimum Paer Travs or Drawers Standard 1
Additional travs or drawers for oaber sources Optional Optional Optional Optional Optional Optional
Hish Canacity Trav or Drawer Optional Optional Optional Optional Optional Optional
Exit Trav Optional Optional Optional Optional Optional Optional
Winimum Paber Inout Capacit 500 sheets 1000 sheets 1000 sheets 1000 sheets 1000 sheets 1000 sheets
Winimum i 100 sheets 200 sheets 200 sheets 200 sheets 200 sheets 200 sheets
Minimum Standard Memorv [ suwe | T suwe | [ suve | [ suwe | [ suve | [ suwe | ]
Minimum Memorv Expandable to [ wa | A | [ wa | A | [ wa | A | |
Memory Expansion Kit | Optional | [ Gptional | | Optional | [ Gptional | | Optional | [ Gptional | |
4068 or more interal storaze [ Mandatory | [ Wandatory | [ Mandatory | [“Wandatory | [ Mandatory | [“Wandatory | |
Common user interface within each lot Mandatory Mandatory Wandatory Mandatory Mandatory Mandatory
Loap Mandatory Mandatory Mandatory Mandatory Mandatory Mandatory
Windows 7 Mandatory Mandatory Mandatory Mandatory Mandatory Mandatory
X‘::::j :v:“:::””""g system upgradabllity i not Mandatory Mandatory Mandatory Mandatory Mandatory Mandatory
Mac client operating system Optional Optional Optional Optional Optional Optional
ptional ptional ptional ptional ptional ptional
Windows Server 2012 tandatory andatory tandatory andatory tandatory andatory
Windows Server 2016 tandatory andatory tandatory andatory tandatory andatory
with SAP. tandatory andatory tandatory andatory tandatory andatory
32 bit and 64 bt drivers tandatory andatory tandatory andatory tandatory andatory
e sy rivers for Windows 78110, | iangatory Mandatory Mandatory Mandatory Mandatory Mandatory
Ethernet 100mbs Full Mandatory Mandatory Mandatory Mandatory Mandatory Mandatory
145 interface Mandatory Mandatory Mandatory Mandatory Mandatory Mandatory
Internal NIC card Mandatory Mandatory Mandatory Mandatory Mandatory Mandatory
ke On LA enabled NIC cards disabled or o Mandatory Mandatory Mandatory Mandatory Mandatory Mandatory
TCP/1 Protocol (not direct TCP/IP orinting] tandatory andatory tandatory andatory tandatory andatory
Static 1P Assiznment: tandatory andatory tandatory andatory tandatory andatory
1Pv6 Comoatibl andatory andatory tandatory andatory tandatory andatory
Unisvs e-Workflow and imasing linfoimase) tandatory andatory tandatory andatory tandatory andatory
tandatory andatory tandatory andatory tandatory andatory
600 bv 600 doi Minimun Print Quality Black Mandatory Mandatory Mandatory Mandatory Mandatory Mandatory
600 bv 600 doi Minimum Print Quality Color /A N/A /A NA /A NA
600 bv 600 doi Minimum Cop Quality Black Mandatory Mandatory Mandatory Mendatory Mandatory Mendatory
600 bv 600 doi Minimum Coov Qualitv Color /A N/A /A N/A /A NA
600 doi Minimurm Scan Resolution Mandatory Mandatory Mandatory Mandatory Mandatory Mandatory
< Rance 25-400% Mandatory Mandatory Mandatory Mandatory Mandatory Mandatory
E::‘E'r”s"" user interface loak for PCL and PostScript print Mandatory Mandatory Mandatory Mandatory Mandatory Mandatory
Z‘::z::: or Postscript/PCLallin one driver page description | - gpyigng) Optional Optional Optional Optional Optional
pCL drver Tansuages Mandatory Mandatory Mandatory Mandatory Mandatory Mandatory
Digital Output
Select fle format at d tandatory andatory tandatory andatory tandatory andatory
odf Format tandatory andatory tandatory andatory tandatory andatory
doocformat ptional ptional ptional ptional ptional ptional
tf format ptionel ptional ptionel ptional ptionel ptional
o format tandatory andatory tandatory andatory tandatory andatory
Tiff 6.0 format T tandatory andatory tandatory andatory tandatory andatory
tandatory andatory tandatory andatory tandatory andatory
Outout to FTP tandatory andatory tandatory andatory tandatory andatory
Outout to USE memory tandatory andatory tandatory andatory tandatory andatory
Outout to network file tandatory andatory tandatory andatory tandatory andatory
Outout to shared folders tandatory andatory tandatory andatory tandatory andatory
Enere Star comoliant. tandatory andatory tandatory andatory tandatory andatory
Devices shall in excess of 0,02 me/m3. tandatory andatory tandatory andatory tandatory andatory
Devices shall ot emit dust in excess of 0.25 me/m3 tandatory andatory tandatory andatory tandatory andatory
Devices shall excess of 0.11 ma/m3 tandatory andatory tandatory andatory tandatory andatory
Badse Reader - Secure Printing ptional ptional ptional ptional ptionel ptional
Remote Management via Web Interface /A N/A NA

Remote Confieuration Capability

[ [ [ I I
Mandatory | [ Wandatory | [ Mandatory | ["Wandatory | [ Mandatory | ["Wandatory |
Restrict color to authorized users NA | A [ nA N/A [ na | |




LoT2
LEDGER-SIZED BLACK WHITE MFDs

SEEMENEL | proposed Model | > ™M | proposed wodel | *M™2 | proposed Model | E™™ | proposed Model | ™™ ® | proposed model | **E™™® | proposed Mode
Number
Volume. Capabiltv, and Speed
o it er Marth miumum (ndcing coped 10000 15000 0000 0000 100000 125000
Laser or eaulvalent technoloay Mendatory Mandatory Mendatory Mendatory Mendatory Wandatory
Printed pages able to be copied, scanned, faxed, or
B e cop e scamed, e o Mandatory Mandatory Mandatory Mandatory Mandatory Mandatory
Black and White orinting Mandatory Mandatory Mendatory Mendatory Mendatory Wandatory
Color orinting NA NA NA
ol most ot fecive o for bk A WA A A "A A
Password orotected orinting for Mandatory Mandatory Mandatory Mandatory Mandatory Wandatory
Black and White Cooving Mandatory Mandatory Mandatory Mandatory Mandatory Mandatory
Color Cooving N/A /A NA N/A /A
Black and White Scanning andatory tandatory andatory andatory andatory tandatory
Color Scannine andatory tandatory andatory andatory andatory tandatory
Black and White Faxing ptional ptional ptional ptional ptional ptional
Internet Fax £ kit ptional ptional ptional ptional ptional ptionel
Fax otion lsts andatory tandatory andatory andatory andatory tandatory
Time for first oae from Standby Mode 40 seconds or ess andatory tandatory andatory andatory andatory tandatory
Minimum Black and White Print Speed Page Per Minute (PPM) | 19 PPM 25 P00 359PM 459PM 550PM 65 PPN
‘Minimum Color Print Soeed Page Per Minute (PP N/A /A N/A N/A NA /A
Minimum Coov Soeed Page Per Minute (PP 19 oM 25 P 35 pPM a5 pPM 5 PP 65 PPV
50 heets avacity andatory Mandatory Mandatory Mandatory andatory Mandatory
Automatic Duolex Printing andatory Mandatory Mandatory Mandatory andatory Mandatory
Automatic Duok andatory Mandatory Mandatory Mandatory andatory Mandatory
Minimum Collating and ptional 5 PP 35 7PM 45 7PM 5 PPM 5 PP
3-hole Punch ptional ptional Optional Optional ptional ptional
Saddle stitch ptional ptionel Optional Optional ptional ptional
Job aueing andatory tandatory Mandatory Mandatory andatory tandatory
Functional concurrency andatory tandatory Mandatory Mandatory andatory tandatory
Media Sizes, Tvpes, and Travs
Standard 8.5 x 1 inch Media andatory tandatory andatory andatory andatory fandatory
Standard 8.5 x 14 inch Media andatory tandatory andatory andatory andatory fandatory
Standard 11 x 17 inch Media andatory tandatory andatory andatory andatory fandatory
Laserlet paver andatory tandatory andatory andatory andatory tandatory
andatory tandatory andatory andatory andatory tandatory
:Z:‘:x:::?;iﬁi:‘:‘:“‘ in paper without adversely| 1.1 gatory Mandatory Mandatory Mandatory Mandatory Mandatory
Standard envelooe media N/A /A N/A NA NA /A
Paver Labels NA N/A NA N/A /A
Card Stock Optional Optional Optional Optional Optional Optional
NA N/A N/A N/A N/A N/A
Soft and Hish Gloss Laser oaner NA N/A N/A N/A NA /A
NA /A NA NA VA /A
Minimum Paper Travs 1
Additions travs or drawers for paver sources Optional Optional Optional Optional Optional Optional
High Capacity Trav or Drawer Optional Optional Optional Optional Optional Optional
Exit Trav Optional Optional Optional Optional Optional Optional
‘Minimum Paper Inout Capacity 500 sheets 1000 sheets 1000 sheets 1000 sheets 1000 sheets 1000 sheets
Minimum Outout Capacity 100 sheets 200 sheets 200 sheets 200 sheets 200 sheets 200 sheets
Memory and Storage
Minimurm Standard Memorv [ sows | [ siows ] [ suwe | [ suwe | [ suwe | [ suve | ]
Minimum Memorv Exandable to [ wa | [ wa | [ ~wa | [ wa | [ ~wa | [ wa | |
‘Memory Expansion Kt [ Gptional | | Optional | [ Gptional | [ Gptional | [ Gptional | | Optional | 1
40G8 or more internal storage ["Mandatory | [ Mandatory | [ Mandatory | [ Mandatory | [“Mandatory | [ Mandatory | ]
Common user interface within each lot Mandatory Mandatory Mandatory Mandatory Mandatory Mandatory
Mandatory Mandatory Mandatory Mandatory Mandatory Mandatory
Windows 7 wstem Mandatory Mandatory Mandatory Mandatory Mandatory Mandatory
x‘:::::’si:‘:;’;":“““"g system upgradabilly f not Mandatory Mandatory Mandatory Mandatory Mandatory Mandatory
ptional ptional ptional ptional ptional ptional
ptional ptional ptional ptional ptional ptionel
2012 andatory tandatory andatory andatory andatory tandatory
2016 andatory tandatory andatory andatory andatory tandatory
print sap andatory tandatory andatory andatory andatory fandatory
32 bit and 64 bit drivers andatory tandatory andatory andatory andatory fandatory
S o o . crvers for Windows 7,810, | andatory Mandatory Mandatory Mandatory Mandatory Mandatory
Ethernet 100mbs Full Mandatory Mandatory Mandatory Mandatory Mandatory Mandatory
Mandatory Mandatory Mandatory Mandatory Mandatory Mandatory
Internal NIC card Mandatory Mandatory Mandatory Mandatory Mandatory Mandatory
xﬁ;;i’;:z;’;:"d NIC cards disabled or protected with | a1 gatory Mandatory Mandatory Mandatory Mandatory Mandatory
TCP/IP Protocol inot direct TCP/IP orinting) andatory tandatory andatory andatory andatory andatory
Static 1P Assignment andatory tandatory andatory andatory andatory fandatory
1Pv6 Comoatible andatory tandatory andatory andatory andatory fandatory
and andatory tandatory andatory andatory andatory tandatory
andatory tandatory andatory andatory andatory tandatory
Print Quality
600 by 600 doi Minimurm Print Quality Black Mandatory Mandatory Mandatory Mandatory Mandatory Mandatory
600 by 600 doi Minimurn Print Quality Color N/A N/A NA
600 by 600 doi Minimum Cooy Quality Black Mandatory Mandatory Mendatory Mendatory Mendatory Mandatory
600 by 600 doi Minimum Coov Quality Color NA /A NA NA NA /A
600 doi Minimum Scan Resolution Mandatory Mandatory Mandatory Mandatory Mandatory Mandatory
2 nge 25-200% Mandatory Mandatory Mandatory Mandatory Mandatory Mandatory
::1’1“" userinterface look for PCL and PostScript print Mandatory Mandatory Mandatory Mandatory Mandatory Mandatory
e optional optional optional optiona optiont
PCL river page descriotion languaes Mandatory Mandatory Mandatory Mandatory Mandatory Mandatory
Select file andatory tandatory andatory andatory andatory tandatory
odt Format andatory tandatory andatory andatory andatory tandatory
doo format ptional ptional ptional ptional ptional ptional
it format ptional ptional ptional ptional ptional ptional
ioe format andatory tandatory andatory andatory andatory tandatory
Tif 6.0 format using CCITT andatory tandatory andatory andatory andatory fandatory
Outout to email andatory tandatory andatory andatory andatory fandatory
Outout to FTP andatory tandatory andatory andatory andatory tandatory
Outout to USB memorv andatory tandatory andatory andatory andatory fandatory
Outout to network il andatory tandatory andatory andatory andatory tandatory
Outout to shared folders andatory tandatory andatory andatory andatory fandatory
Eneray Star comoliant andatory tandatory andatory andatory andatory tandatory
Devices shall in excess of 0,02 me/m3 andatory tandatory andatory andatory andatory tandatory
Devices shall excess of 0.25 ma/m3 andatory tandatory andatory andatory andatory tandatory
Devices shal not emit stvrene in excess of 0.1 me/m3 andatory tandatory andatory andatory andatory tandatory
Badee Reader - Secure Printing ptional ptional ptional ptional ptional ptional
Remote Management via Web Interface [ wa | [ wa | N/A NA_ ] [ ~va | [ wa | ]
Remote Confizuration Capability { M.m...,wl } Mandatory | [ Wandatory | I Mandalovv} { Mandalovvl } Mandatory | |

Restrict color to authorized users




LoT3

Restrict color to authorized users

COLOR MFDs
Specifications Specifications Specifications
Segment1 | of Proposed | Segment2 | of Proposed | Segment3 | of Proposed
Model Model Mod
Manufacturer Name
Manufacturer Model Number
Volume, Capability, and Speed
Fabes Pinted e Month i (i ope 15000 20000 15000
ser Wandatory Mandatory Wandatory
Printed pages able to be copied, scanned, faxed, o
overorinted immediately with no damage to original Mandatery Mendatory Mandatory
Black and White orinting Wandatory Mandatory Wandatory
Color orinting Mandatory Mandatory Wandatory
tomatl s most ot fecte method 01| oy Mandatory Mandatory
Password orotected orinting for confidential documents andatory andatory tandatory
Black and White Copving andatory andatory tandatory
Color Copving andatory andatory tandatory
Black and White Scanning andatory andatory tandatory
Color Scanning andatory andatory tandatory
Black and White Faxing ptional ptional ptional
Internet Fax Expansion Kit ptional ptional ptionel
Fax ontion orovides st andatory andatory andatory
Time for first pase from Standbv Mode 40 seconds or less andatory andatory andatory
Minimum Black and White Print Speed Page Per Minute (PPM) | 30 PPM 09PM 30pPM
Minimum Color Print Soeed Pase Per Minute (PPM) 30PPM a07PM 30PPM
Winimum Coov Soeed Pase Per Minute (PPM) 3071 a07PM 3071
50 Sheets Automatic Document Feeder Capacity Wandatory Mandatory Wandatory
Wandatory Mandatory Wandatory
Mandatory Mandatory WMandatory
Winimum Collating and Staoling Soeed 30 P71 a07PM 30 P71
3-hole Punch Optional Optional Optional
Saddle titch Optional Optional Optional
Job aueuing Wandatory Mandatory Wandatory
F Wandatory Mandatory Wandatory
Media Sizes, Types, and Travs
485 x 11 inch Media andatory andatory tandatory
tandard 8.5 x 14 inch Media andatory andatory tandatory
Standard 11 x 17 inch Media ptional ptional andatory
Laserlet oaver andatory andatory tandatory
Multiouroose aoer andatory andatory tandatory
e T Mandatory Mandatory
WA WA WA
Paer Labels N/A NA /A
Card Stock Gptional Optional Gptional
/A NA /A
Soft and High Gloss Laser oaner N/A NA N/A
Color Laserlet transoarency N/A NA N/A
Minimum Paer Travs or Drawers Standard 1 1 1
Additional travs or drawers for baber sources Optional Optional Optional
Hish Canacity Trav or Drawer Optional Optional Optional
Exit Trav Optional Optional Optional
Minimum Paber Input Capacit 500 sheets 500 sheets 500 sheets
Minimum ® 100 sheets 100 sheets 100 sheets
Minimum Standard Memory [ suwe | [ suws | [ siows ] ]
Minimum Memorv Expandable to | | | | [ | |
Memory Exoansion it [ Gptona | T ovtionar | [ optona | |
406 or more internalstorase [ Mandatory | [ Mandatory | [ Mandatory | ]
Common user interface within each lot Wandatory Mandatory Wandatory
Loap Wandatory Mandatory Wandatory
Windows 7 Mandatory Mandatory Wandatory
Windows 8 client operating system upgradabilty I not Vandatory Mandatory Mandatory
currently available
ptional ptional prional
ptional ptional ptional
Windows Server 2012 andatory andatory tandatory
Windows Server 2016 andatory andatory tandatory
with SAP. andatory andatory tandatory
32 bit and 64 bt drivers andatory andatory tandatory
Signed 32bit and 64bit WHQL drivers for Windows 7, 8.1, 10,
S et s Mandatory Mandatory Mandatory
Ethernet 100mbs Full Wandatory Mandatory Wandatory
145 interface Wandatory Mandatory Wandatory
Internal NIC card Mandatory Mandatory Mandatory
ke On LA enabled NIC cards disabled or o Mandatory Mandatory Mandatory
TCP/1 Protocol (not direct TCP/IP orinting] andatory andatory tandatory
Static 1P Assiznment: andatory andatory tandatory
1Pve andatory andatory tandatory
Unisvs e-Workflow and imasing linfoimase) andatory andatory tandatory
wain' andatory andatory tandatory
Print Quality
600 bv 600 doi Minimun Print Quality Black andatory andatory tandatory
600 bv 600 doi Minimum Print Quality Color andatory andatory tandatory
600 bv 600 doi Minimum Cop Quality Black andatory andatory tandatory
600 bv 600 doi Minimum Coov Qualitv Color andatory andatory tandatory
600 doi Minimurm Scan Resolution andatory andatory tandatory
< Range 25-400% andatory andatory tandatory
Comon e nterace ook o L and st it Vandatory Mandatory Mandatory
possciptorPosscip Pl on derpage Pt | gy optional optional
P driver Tanguages Wandatory Mandatory Wandatory
Digital Output
Select fle format at d andatory andatory andatory
odf Format andatory andatory andatory
doo format ptional ptional ptional
tf format ptional ptional ptionel
o format andatory andatory tandatory
Tiff 6.0 format T andatory andatory tandatory
andatory andatory tandatory
Outout to FTP andatory andatory tandatory
Outout to USE memory andatory andatory tandatory
Outout to network file andatory andatory tandatory
Outout to shared folders andatory andatory tandatory
Enere Star comoliant. andatory andatory andatory
Devices shall in excess of 0.02 me/m3. andatory andatory andatory
Devices shall ot emit dust in excess of 0.25 me/m3 andatory andatory andatory
Devices shall excess of 0.11 ma/m3 andatory andatory andatory
Badse Reader - Secure Printing ptional ptional ptionel
Remote Management via Web Interface /A || /A
Remote Configuration Capability [ Wandatory | { Mandatory E [ Wandatory |




APPENDIX C, MFD SERVICE LEVEL AGREEMENTS

MFD Uptime MFD Agency All machines provided to an agency, as an aggregate, must have an | Total downtime of all agency machines. | Quarterly | 2% credit to the
Device 96% up-time of 96% or greater on a rolling three (3) month average. The next monthly
Availability SLA is applicable to each agency. (( # of downtime minutes downtime for agency bill.
all agency machines / total number of
minutes in the normal operating hours) *
100) - 100 = Percent Uptime of all
agency machines
Fix Time MFD Agency 95% The selected Offeror shall restore service to machines within eight | The measure from the time the Monthly 2% credit to the
Device Fix (8) business hours. This SLA is applicable to each agency. The Commonwealth contacts the selected next monthly
Time selected Offeror shall replace the faulty MFD with a loaner MFD of | Offeror, by a mutually agreed upon agency bill
equivalent capability until the repairs have been made when the fix- | method, to the time the machine is
time will exceed eight (8) business hours. returned to full and complete working
order or substituted with an equivalent
machine.
Reports Submission of | 100% Submission of required Monthly Reports within ten (10) business End of Reporting Periods + ten (10) Monthly None
Reports on days following the end of the reporting period. business days.
Time
Submission of required Quarterly Report within ten (10) business End of Reporting Periods + ten (10) Quarterly | None
days following the end of the reporting period. business days.
Device Usage Report completed within ten (10) business of days of | End of Reporting Periods or Date of Quarterly | None
the Commonwealth or using agency request, or within ten (10) Request + ten (10) business days.
business days following the end of the reporting period.

Contract Language:
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APPENDIX C, MFD SERVICE LEVEL AGREEMENTS

Up Time and Fix Time:
Up-time is calculated by dividing the machine down-time each month by the total normal business hours each month for the respective agency.

e All machines provided to an agency, as an aggregate, must have an Up-time of at least 96% on a rolling three (3) month average. This SLA will apply to each individual
agency.

Fix-time is measured from the time the Commonwealth calls/submits a trouble ticket to the contractor to the time the machine is returned to full and complete working order.

e The Contractor must resolve at least 95% of the trouble tickets submitted by an agency each month in a Fix-time of no more than eight (8) normal business hours. This SLA
will apply to each individual agency.

e Should the Fix-time exceed eight (8) normal business hours, the Contractor must notify the Commonwealth and replace the faulty MFD with a loaner MFD of equivalent
capability until the repairs have been made and the agency’s MFD is back to full and complete working order. Repair or replacement must be made within sixteen (16)
normal business hours after the trouble ticket has been placed by the Commonwealth.

Failure to meet either SLA for one month will result in a 2% credit on the next monthly bill to the agency. Failure to meet an SLA in subsequent months will increase the credit by
an additional 2% for each additional reporting period, up to a maimum of credit of 10% . If the Contractor meets both SLASs for two (2) consecutive months, the credit for the next
failure will reset to 2%.
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DEVICE USAGE REPORT- SAMPLE

Black and White Color

Letter or Legal Pages Ledger Pages Letter or Legal Pages Ledger Pages

Single- Single-
sided sided

Single- Single-

Serial
Number

Segment 5

| 1117

Segment 6

| 1118] 90000

Lot 2

Segment 1

Segment 2

2222 10000 2000 2000

2223

2224

Segment 3

2225

2226

Segment 4

Segment 5

Segment 6

Lot 3

Segment 1

Segment 2

3331

3332

Segment 3

3333

Manufacturer Usage Summary

Black and White Color
Agency NurT'nber Letter or
of Printers| Letter or Legal | Ledger Legal Ledger
Subtotal Subtotal | Subtotal | Subtotal

Lot1

Segment 1 4

Segment 2

Segment 3

Segment 4 2

Segment 5 1

Segment 6 1
Lot 2 Segment 1

Segment 2 3

Segment 3 2

Segment 4

Segment 5

Segment 6
Lot 3 Segment 1

Segment 2 2 28000

Segment 3 1 7000 1000 1500 700

Total 495000 10000 18500 700




PA Supplier ID Number:

SOFTWARE/SERVICES LICENSE REQUIREMENTS AGREEMENT
BETWEEN
THE COMMONWEALTH OF PENNSYLVANIA,
ACTING BY AND THROUGH THE [INSERT NAME OF AGENCY]
AND

[INSERT FULL NAME OF LICENSOR]

This Software/Services License Requirements Agreement (“Agreement”) by and between

[insert full name of Licensor] (“Licensor”) and the Commonwealth of Pennsylvania, acting by
and through the [insert name of Agency] (“Commonwealth”) is effective the date the Agreement
has been fully executed by the Licensor and by the Commonwealth and all approvals required by
Commonwealth contracting procedures have been obtained.

1.

Order of Precedence. The terms and conditions of this Agreement supplement, and to the
extent a conflict exists, supersede and take precedence over the terms and conditions of the
attached [insert exhibits that are to be made part of this Agreement]. The parties agree that
the terms of this Agreement supersede and take precedence over the terms included in any
quote, purchase order, terms of any shrink-wrap agreement included with the Licensed
Products, terms of any click through agreement included with the Licensed Products or any
other terms purported to apply to the Licensed Products. The products specified in
Attachment 1, along with support and services for said products, shall be referred to as
“Licensed Products.”

Enterprise Language:

@ The parties agree that more than one agency of the Commonwealth
(“Commonwealth Agency”) may license products subject to this Agreement,
provided that the procurement of any Licensed Products by any Commonwealth
Agency must be made pursuant to one or more executed purchase orders or
purchase documents submitted by each Commonwealth Agency seeking to use the
Licensed Products.

(b) The parties agree that, if the licensee is a “Commonwealth Agency” as defined by
Section 103 of the Commonwealth Procurement Code, 62 Pa. C. S. 8 103, the terms
and conditions of this Agreement apply to the procurement of any Licensed
Products made by the Commonwealth, and that the terms and conditions of this
Agreement become part of the purchase order or other procurement document
without further need for execution.

List of Licensed Products.


http://www.legis.state.pa.us/cfdocs/Legis/LI/uconsCheck.cfm?txtType=HTM&yr=2008&sessInd=0&smthLwInd=0&act=0003.
http://www.legis.state.pa.us/cfdocs/legis/LI/consCheck.cfm?txtType=HTM&ttl=62&div=0&chpt=1&sctn=3&subsctn=0

@ Attached hereto and made a part of this Agreement by reference is Attachment 1,
which lists the Licensed Products that may be licensed under this Agreement. With
the consent of the Commonwealth, the list of Licensed Products on Attachment 1
may be updated by the Licensor providing the Commonwealth with a revised
Attachment 1 that adds the new product to the list. The Commonwealth, in its sole
discretion, may consent either via written communication directly to the Licensor
or, if applicable, providing the Commonwealth’s reseller with a copy of Licensor’s
notification to update Attachment 1.

(b) No amendment will be required to add a new Licensed Product to the list. If,
however, the Licensor desires to add a new Licensed Product to the list that requires
additional licensing terms or other requirements, either an amendment to this
Agreement or a new agreement will be required.

4. Choice of Law/Venue. This Agreement shall be interpreted in accordance with and
governed by the laws of the Commonwealth of Pennsylvania, without giving effect to its
conflicts of law provisions. The courts of the Commonwealth of Pennsylvania and the
federal courts of the Middle District of Pennsylvania shall have exclusive jurisdiction over
disputes under this Contract and the resolution thereof.

5. Indemnification/Immunity. The Commonwealth does not have the authority to and shall
not indemnify any entity. The Commonwealth agrees to pay for any loss, liability or
expense, which arises out of or relates to the Commonwealth’s acts or omissions with
respect to its obligations hereunder, where a final determination of liability on the part of
the Commonwealth is established by a court of law or where settlement has been agreed to
by the Commonwealth. This provision shall not be construed to limit the Commonwealth’s
rights, claims or defenses that arise as a matter of law or pursuant to any other provision of
this Agreement. No provision in this Agreement shall be construed to limit the sovereign
immunity of the Commonwealth.

6. Patent, Copyright, Trademark and Trade Secret Protection.

@) The Licensor shall, at its expense, defend, indemnify and hold the Commonwealth
harmless from any suit or proceeding which may be brought by a third party against
the Commonwealth, its departments, officers or employees for the alleged
infringement of any United States patents, copyrights, trademarks or trade dress, or
for a misappropriation of a United States trade secret arising out of performance of
this Agreement (“Claim”), including all Licensed Products provided by the
Licensor. For the purposes of this Agreement, “indemnify and hold harmless” shall
mean the Licensor’s specific, exclusive, and limited obligation to (a) pay any
judgments, fines and penalties finally awarded by a court of competent jurisdiction,
governmental/administrative body or any settlements reached pursuant to a Claim
and (b) reimburse the Commonwealth for its reasonable administrative costs or
expenses, including without limitation reasonable attorney’s fees, it necessarily
incurs in handling the Claim. The Commonwealth agrees to give the Licensor
prompt notice of any such claim of which it learns. Pursuant to the Commonwealth
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http://www.legis.state.pa.us/cfdocs/Legis/LI/uconsCheck.cfm?txtType=HTM&yr=1980&sessInd=0&smthLwInd=0&act=0164.

Attorneys Act, Act of October 15, 1980, P.L. 950, No. 164, as amended, 71 P. S. §§
732-101—732-506, the Office of Attorney General (“OAG”) has the sole authority
to represent the Commonwealth in actions brought against the Commonwealth.
The OAG, however, in its sole discretion, and under the terms the OAG deems
appropriate, may delegate its right of defense of a Claim. If the OAG delegates the
defense to the Licensor, the Commonwealth will cooperate with all reasonable
requests of Licensor made in the defense of and/or settlement of a Claim. The
Licensor shall not, without the Commonwealth’s consent, enter into any settlement
agreement which (a) states or implies that the Commonwealth has engaged in any
wrongful or improper activity other than the innocent use of the material which is
the subject of the Claim, (b) requires the Commonwealth to perform or cease to
perform any act or relinquish any right, other than to cease use of the material which
is the subject of the Claim, or (c) requires the Commonwealth to make a payment
which the Licensor is not obligated by this Agreement to pay on behalf of the
Commonwealth. In all events, the Commonwealth shall have the right to
participate in the defense of any such suit or proceeding through counsel of its own
choosing. It is expressly agreed by the Licensor that, in the event it requests that
the Commonwealth provide support to the Licensor in defending any such Claim,
the Licensor shall reimburse the Commonwealth for all necessary expenses
(including attorneys’ fees, if such are made necessary by the Licensor’s request)
incurred by the Commonwealth for such support. If the OAG does not delegate to
the Licensor the authority to control the defense and settlement of a Claim, the
Licensor’s obligation under this section ceases. The Licensor, at its own expense,
shall provide whatever cooperation the OAG requests in the defense of the suit.

(b) The Licensor agrees to exercise reasonable due diligence to prevent claims of
infringement on the rights of third parties. The Licensor certifies that, in all respects
applicable to this Agreement, it has exercised and will continue to exercise due
diligence to ensure that all Licensed Products provided under this Agreement do
not infringe on the patents, copyrights, trademarks, trade dress, trade secrets or
other proprietary interests of any kind which may be held by third parties.

(©) If the defense of a Claim and the authority to control any potential settlements
thereof is delegated to the Licensor, the Licensor shall pay all damages and costs
finally awarded therein against the Commonwealth or agreed to by the Licensor in
any settlement. If information and assistance are furnished by the Commonwealth
at the Licensor’s written request, it shall be at the Licensor’s expense, but the
responsibility for such expense shall be only that within the Licensor’s written
authorization.

(d) If, in the Licensor’s opinion, any Licensed Product furnished hereunder is likely to
or do become subject to a claim of infringement of a United States patent,
copyright, trade dress or trademark, or for a misappropriation of trade secret, then
without diminishing the Licensor’s obligation to satisfy any final award, the
Licensor may, at its option and expense:
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(€)

(f)

(9)

(h)

() substitute functional equivalents for the alleged infringing Licensed
Product, or

(i) obtain the rights for the Commonwealth to continue the use of such
Licensed Product.

If any of the Licensed Products provided by the Licensor are in such suit or
proceeding held to constitute infringement and the use thereof is enjoined, the
Licensor shall, at its own expense and at its option, either:

() procure the right to continue use of such infringing Licensed Products;

(i) replace them with non-infringing items; or

(iii)  modify them so that they are no longer infringing.

If the use of any Licensed Product is enjoined and the Licensor is unable to do any
of the preceding set forth in subsection (e) above, the Licensor, upon return of the

Licensed Product, agrees to refund to the Commonwealth:

() the license fee paid for the infringing Licensed Product, less the amount for
the period of usage of the Licensed Product; and

(i) the pro-rated portion of any maintenance fees representing the time
remaining in any period of services for which payment was made.

The obligations of the Licensor under this section survive the termination of this
Agreement.

Notwithstanding the above, the Licensor shall have no obligation under this section
for:

Q) modification of any Licensed Products provided by the Commonwealth or
a third party acting under the direction of the Commonwealth;

(i)  any material provided by the Commonwealth to the Licensor and
incorporated into, or used to prepare any Licensed Products

(iii)  use of any Licensed Product after Licensor recommends discontinuation
because of possible or actual infringement and has provided one of the
remedies under subsection (e) or subsection (f) above;

(iv) use of any Licensed Product in other than the specified operating
environment;
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(v) the combination, operation, or use of the Licensed Products with other
products, services, or deliverables not provided by the Licensor as a system
or the combination, operation, or use of the Licensed Products, service, or
deliverable, with any products, data, or apparatus that the Licensor did not
provide;

(vi) infringement of a non-Licensed Product alone;

(vii) the Commonwealth’s use of any Licensed Product beyond the scope
contemplated by the Agreement; or

(viii) the Commonwealth’s failure to use corrections or enhancements made
available to the Commonwealth by the Licensor at no charge.

() The obligation to indemnify the Commonwealth, under the terms of this section,
shall be the Licensor’s sole and exclusive obligation for the infringement or
misappropriation of intellectual property.

7. Virus, Malicious, Mischievous or Destructive Programming.

@) The Licensor warrants that the Licensed Products as delivered by the Licensor does
not contain any viruses, worms, Trojan Horses, or other malicious or destructive
code to allow unauthorized intrusion upon, disabling of, or erasure of the Licensed
Products (each a “Virus”). However, the Licensed Products may contain a key
limiting use to the scope and quantity of the license(s) granted, and license keys
issued by Licensor for temporary use are time-sensitive.

(b) The Licensor shall be liable for any damages incurred by the Commonwealth
including, but not limited to, the expenditure of Commonwealth funds to eliminate
or remove a computer virus or malicious, mischievous or destructive programming
that results from the Licensor’s failure to take proactive measures to keep virus or
malicious, mischievous or destructive programming from originating from the
Licensor or any of its employees, subcontractors or consultants through appropriate
firewalls and maintenance of anti-virus software and security updates (such as
operating systems security patches, etc.).

(©) In the event of destruction or modification of any Licensed Products, the Licensor
shall eliminate the virus, malicious, mischievous or destructive programming,
restore the Commonwealth’s software, and be liable to the Commonwealth for any
resulting damages.

8. Limitation of Liability.
@) The Licensor’s liability to the Commonwealth under this Agreement shall be

limited the total dollar amount of purchase orders issued for Licensed Products and
services covered by this Agreement during the during the twelve (12)-month period
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prior to the event giving rise to the damage claim. This limitation does not apply

to damages:

Q) for bodily injury;

(i) for death;

(iii)  for intentional injury;

(iv)  to real property or tangible personal property for which the Licensor is
legally liable;

(v) Under Section 6, Patent, Copyright, Trade Secret and Trademark
Protection;

(vi)  for damages related to a breach of the security of a system maintained or
managed by the Licensor, including the costs for notification, mitigation
and credit monitoring services required due to such breach; or

(vii) under Section 7, Virus, Malicious, Mischievous or Destructive
Programming.

(b) In no event will the Licensor be liable for consequential, indirect, or incidental

damages unless otherwise specified in the Agreement.

0. Payment.

The Commonwealth will make purchase and make payment through a reseller contract or
another procurement document, which shall control with regard to payment amounts and

provisions.

10. Termination.

@) The Licensor may not terminate for non-payment of an order issued through a
reseller contract or another procurement document that controls payment.

(b) The Commonwealth may terminate this Agreement without cause by giving the
Licensor 30 calendar days’ prior written notice (“Notice of Termination”)
whenever the Commonwealth shall determine that such termination is in the best
interest of the Commonwealth (*Termination for Convenience”).

11. Background Checks.

€)) Upon prior written request by the Commonwealth, the Licensor must, at its
expense, arrange for a background check for each of its employees, as well as for
the employees of its subcontractors, who will have access to the Commonwealth’s

Revised September 28, 2017



IT facilities, either through on site or remote access. Background checks are to be
conducted via the Request for Criminal Record Check form and procedure found
at http://www.psp.pa.gov/Pages/Request-a-Criminal-History-Record.aspx.  The
background check must be conducted prior to initial access by an IT employee and
annually thereafter.

(b) Before the Commonwealth will permit an employee access to the Commonwealth’s
facilities, the Licensor must provide written confirmation to the office designated
by the applicable Commonwealth Agency that the background check has been
conducted. If, at any time, it is discovered that an employee has a criminal record
that includes a felony or misdemeanor involving terrorist threats, violence, use of a
lethal weapon, or breach of trust/fiduciary responsibility; or which raises concerns
about building, system, or personal security, or is otherwise job-related, the
Licensor shall not assign that employee to any Commonwealth facilities, shall
remove any access privileges already given to the employee, and shall not permit
that employee remote access to Commonwealth facilities or systems, unless the
Commonwealth Agency consents, in writing, prior to the access being provided.
The Commonwealth Agency may withhold its consent at its sole discretion. Failure
of the Licensor to comply with the terms of this subsection may result in the default
of the Licensor under its Agreement with the Commonwealth.

(c) The Commonwealth specifically reserves the right to conduct background checks
over and above that described herein.

(d) Access to certain Capitol Complex buildings and other state office buildings is
controlled by means of card readers and secured visitors’ entrances.
Commonwealth contracted personnel who have regular and routine business in
Commonwealth worksites may be issued a photo identification or access badge
subject to the requirements of the applicable Commonwealth Agency and the
Department of General Services set forth in Enclosure 3 of Commonwealth
Management Directive 625.10 Amended, Card Reader and Emergency Response
Access to Certain Capitol Complex Buildings and Other State Office Buildings.
The requirements, policy and procedures include a processing fee payable by the
Licensor for contracted personnel photo identification or access badges.

12. Confidentiality.
@ Definition. “Confidential Information:”

Q) For the Commonwealth: All data and other information of or in the
possession of the Commonwealth or any Commonwealth Agency or any
private individual, organization or public agency, in each case to the extent
such information and documentation is not permitted to be disclosed to third
parties under local, Commonwealth or federal laws and regulations or
pursuant to any policy adopted by the Commonwealth or pursuant to the
terms of any third-party agreement to which Commonwealth is a party.
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(i) For the Licensor: All information identified in writing by the Licensor as
confidential or proprietary to Licensor or its subcontractors.

(b) Confidential Information. All Confidential Information of or relating to a party
shall be held in confidence by the other party to the same extent and in at least the
same manner as such party protects its own confidential or proprietary information.
Neither party shall disclose, publish, release, transfer or otherwise make available
any Confidential Information of the other party in any form to, or for the use or
benefit of, any person or entity without the other party’s consent. Subject to the
other provisions of this Agreement, each party shall, however, be permitted to
disclose relevant aspects of the other party’s Confidential Information to its
officers, agents, subcontractors and personnel and to the officers, agents,
subcontractors and personnel of its corporate affiliates or subsidiaries to the extent
that such disclosure is reasonably necessary for the performance of its duties and
obligations under this Agreement; provided, however, that such party shall take all
reasonable measures to ensure that Confidential Information of the other party is
not disclosed or duplicated in contravention of the provisions of this Agreement by
such officers, agents, subcontractors and personnel and that such party shall be
responsible for any unauthorized disclosure of the Confidential Information of the
other party by such officers, agents, subcontractors or personnel; and further
provided, that if the disclosure is by the Commonwealth to another contractor or
sub-contractor, such disclosure is subject to a suitable non-disclosure agreement
imposing equally or more stringent requirements for data privacy and security.
Except to the extent provided otherwise by any applicable law, the obligations of
this subsection (b) shall not apply with respect to information which:

Q) is developed by the other party without violating the disclosing party’s
proprietary rights,

(i) is or becomes publicly known (other than through unauthorized disclosure),

(iii) s disclosed by the owner of such information to a Third Party free of any
obligation of confidentiality,

(iv)  is already known by such party without an obligation of confidentiality
other than pursuant to this Agreement or any confidentiality contract
entered into before the Effective Date of the Agreement between the
Commonwealth and the Licensor, or

(v) is rightfully received by the disclosing party free of any obligation of
confidentiality.

(©) Obligations. Each party shall:
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(i)

(i)

(iii)

(iv)

Notify the other party promptly of any known unauthorized possession, use
or knowledge of the other party’s Confidential Information by any person
or entity.

Promptly furnish to the other party full details known by such party relating
to the unauthorized possession, use or knowledge thereof and shall use
reasonable efforts to assist the other party in investigating or preventing the
recurrence of any unauthorized possession, use or knowledge of the other
party’s Confidential Information.

Use reasonable efforts to cooperate with the other party in any litigation and
investigation against third parties deemed necessary by the other party to
protect its proprietary rights.

Promptly use all reasonable efforts to prevent a recurrence of any such
unauthorized possession, use or knowledge of the other party’s Confidential
Information.

(d) Cost of compliance; required disclosure. Each party shall bear the cost it incurs as

a result of compliance with this section. The obligations in this section shall not
restrict any disclosure by either party pursuant to any applicable law or pursuant to
the order of any court or other legal process or government agency of competent
jurisdiction (provided that the disclosing party shall give prompt notice to the non-
disclosing party of such disclosure or order in a timeframe to allow the non-
disclosing party to resist the disclosure or order).

(e) Submitting Confidential Information to the Commonwealth. The Licensor shall

use the following process when submitting information to the Commonwealth it
believes to be confidential and/or proprietary information or trade secrets:

(i)
(i)

(iii)
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Prepare an un-redacted version of the appropriate document;

Prepare a redacted version of the document that redacts the information that
is asserted to be confidential or proprietary information or a trade secret;

Prepare a signed written statement that states:

@ the attached document contains confidential or proprietary
information or trade secrets;

@) the Licensor is submitting the document in both redacted and un-
redacted format in accordance with Section 707(b) of the Right-to-
Know Law, 65 P.S. § 67.707(b); and


http://www.legis.state.pa.us/cfdocs/Legis/LI/uconsCheck.cfm?txtType=HTM&yr=2008&sessInd=0&smthLwInd=0&act=0003.

(3) the Licensor is requesting that the document be considered exempt
under Section 708(b)(11) of the Right-to-Know Law, 65 P.S. §
67.708(b)(11) from public records requests; and

(iv)  Submit the two (2) documents with the signed written statement to the
Commonwealth.

()] Confidential Information at termination. Upon expiration or termination of this
Agreement, or a purchase order or other procurement document for Licensed
Products governed by the terms of this Agreement, and at any other time at the
written request of a party, the other party must promptly return to such party all of
such party’s Confidential Information and Data (and all copies of this information)
that is in the other party’s possession or control, in whatever form. With regard to
the Commonwealth’s Confidential Information and/or Data, the Licensor shall
comply with the requirements of subsection (e).

(9) Not confidential. Additionally, neither the Agreement nor any pricing information
related to the Agreement, nor purchase orders issued pursuant to the Agreement,
will be deemed confidential.

13. Sensitive Information

@ The Licensor shall not publish or otherwise disclose, except to the Commonwealth
or the Licensor’s subcontractors, any information or data obtained hereunder from
private individuals, organizations, or public agencies, in a way that allows the
information or data furnished by or about any particular person or establishment to
be identified.

(b) The parties shall not use or disclose any information about a recipient receiving
services from, or otherwise enrolled in, a Commonwealth program affected by or
benefiting from services under this Agreement for any purpose not connected with
the parties’ Agreement responsibilities.

(©) The Licensor will comply with all obligations applicable to it under all applicable
data protection legislation in relation to all personal data that is processed by it in
the course of performing its obligations under this Agreement including by:

() Maintaining a valid and up to date registrations and certifications; and

(i)  Complying with all data protection legislation applicable to cross border
data flows of personal data and required security measures for personal data.

14. Publicity/Advertisement. The Licensor must obtain written Commonwealth approval
prior to mentioning the Commonwealth or a Commonwealth Agency in an advertisement,
endorsement, or any other type of publicity. This includes the use of any trademark or
logo.

10
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15.

16.

17.

Portability. The parties agree that a Commonwealth Agency may move a Licensed
Product from machine to machine, whether physical or virtual, and to other locations,
where those machines and locations are internal to the Commonwealth or to a
Commonwealth contractor, as long as such relocation and the use being made of the
Licensed Product comports with the license grant and restrictions. Notwithstanding the
foregoing, a Commonwealth Agency may move the machine or appliance provided by the
Licensor upon which the Licensed Product is installed.

Taxes-Federal, State and Local.

(@)

(b)

The Commonwealth is exempt from all excise taxes imposed by the Internal
Revenue Service and has accordingly registered with the Internal Revenue Service
to make tax-free purchases under registration No. 23-23740001-K. With the
exception of purchases of the following items, no exemption certificates are
required and none will be issued: undyed diesel fuel, tires, trucks, gas-guzzler
emergency vehicles, and sports fishing equipment. The Commonwealth is also
exempt from Pennsylvania sales tax, local sales tax, public transportation assistance
taxes, and fees and vehicle rental tax. The Department of Revenue regulations
provide that exemption certificates are not required for sales made to governmental
entities and none will be issued. Nothing in this section is meant to exempt a
construction contractor from the payment of any of these taxes or fees which are
required to be paid with respect to the purchase, use, rental or lease of tangible
personal property or taxable services used or transferred in connection with the
performance of a construction contract.

The only interest the Commonwealth is authorized to pay is in accordance with Act
of December 13, 1982, P.L. 1155, No. 266, as amended, 72 P. S. § 1507, (relating
to Interest Penalties on Commonwealth Accounts) and accompanying regulations
4 Pa. Code 88 2.31—2.40 (relating to Interest Penalties for Late Payments).

Commonwealth Audit Responsibilities.

(@)

(b)

The Commonwealth will maintain, and promptly provide to the Licensor upon its
request, accurate records regarding use of the Licensed Product by or for the
Commonwealth. If the Commonwealth becomes aware of any unauthorized use of
all or any part of the Licensed Product, the Commonwealth will notify the Licensor
promptly, providing reasonable details. The limit of the Commonwealth’s
responsibility for use of the Licensed Products by more individuals than are
permitted by the licensing terms applicable to the Licensed Products shall be to
purchase additional licenses and Maintenance and Support (if applicable) for such
Licensed Products through a reseller contract or procurement document.

The Commonwealth will perform a self-audit upon the request of the Licensor,

which request may not occur more often than annually, and report any change in
user count (hereinafter “True up number”). The Commonwealth shall notify the
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18.

19.

20.

21.

Licensor of the True up number no later than 45 calendar days after the request
that the Commonwealth perform a self-audit. If the user count has increased, the
Commonwealth will make an additional purchase of the Licensed Products through
a reseller contract or another procurement document, which is equivalent to the
additional users. This section sets out the sole license audit right under this
Agreement.

Right-to-Know Law. The Pennsylvania Right-to-Know Law, Act of February 14, 2008,
P.L. 6, No. 3,65 P.S. 8§88 67.101—3104 (“RTKL"), applies to this Agreement.

Third-Party Software. If a Licensed Product utilizes or includes third party software and
other copyrighted material and is subject, therefore, to additional licensing terms,
acknowledgements or disclaimers compliance with this Agreement constitutes compliance
with those third-party terms. The parties agree that the Commonwealth, by acknowledging
third-party software, does not agree to any terms and conditions of the third-party software
agreements that are inconsistent with or supplemental to this Agreement.

Attorneys’ Fees. The Commonwealth will not pay attorneys’ fees incurred by or paid by
the Licensor.

Controversies.

@) Pursuant to Section 1712.1 of the Commonwealth Procurement Code, 62 Pa. C.S.
8 1712.1, in the event of a claim arising from the Agreement or a purchase order,
the Licensor, within six (6) months after the claim accrues, must file a written claim
with the contracting officer for a determination. The claim shall state all grounds
upon which the Licensor asserts a controversy exists. If the Licensor fails to file a
claim or files an untimely claim, the Licensor is deemed to have waived its right to
assert a claim in any forum. At the time the claim is filed, or within 60 days
thereafter, either party may request mediation through the Commonwealth Office
of General Counsel Dispute Resolution Program,
http://www.ogc.pa.gov/Services%20to%20Agencies/Mediation%20Procedures/Pa
ges/default.aspx.

(b) If the Licensor or the contracting officer requests mediation and the other party
agrees, the contracting officer shall promptly make arrangements for mediation.
Mediation shall be scheduled so as to not delay the issuance of the final
determination beyond the required 120 days after receipt of the claim if mediation
is unsuccessful. If mediation is not agreed to or if resolution is not reached through
mediation, the contracting officer shall review timely-filed claims and issue a final
determination, in writing, regarding the claim. The final determination shall be
issued within 120 days of the receipt of the claim, unless extended by consent of
the contracting officer and the Licensor. The contracting officer shall send a written
determination to the Licensor. If the contracting officer fails to issue a final
determination within the 120 days (unless extended by consent of the parties), the
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22,

23.

24,

25.

26.

claim shall be deemed denied. The contracting officer’s determination shall be the
final order of the purchasing agency.

(©) Within 15 days of the mailing date of the determination denying a claim or within
135 days of filing a claim if, no extension is agreed to by the parties, whichever
occurs first, the Licensor may file a statement of claim with the Commonwealth
Board of Claims. Pending a final judicial resolution of a controversy or claim, the
Licensor shall proceed diligently with the performance of the Agreement or
purchase order in a manner consistent with the determination of the contracting
officer and the Commonwealth shall compensate the Licensor pursuant to the terms
of the Agreement, purchase order or other procurement document.

Signatures. The fully executed Agreement may not contain ink signatures by the
Commonwealth. In that event, the Licensor understands and agrees that the receipt of an
electronically-printed Agreement with the printed name of the Commonwealth purchasing
agent constitutes a valid, binding contract with the Commonwealth. The printed name of
the purchasing agent represents the signature of that individual who is authorized to bind
the Commonwealth to the obligations contained in the Agreement. The printed name also
indicates that all approvals required by Commonwealth contracting procedures have been
obtained.

Travel. The Licensor shall not be allowed or paid travel or per diem expenses except as
specifically set forth in the Agreement or Statement of Work. If not otherwise specified in
the Agreement or Statement of Work, travel and related expenses shall be reimbursed in
accordance with Management Directive 230.10 Amended, Commonwealth Travel Policy,
and Manual 230.1, Commonwealth Travel Procedures Manual.

Entire Agreement. This Agreement constitutes the entire agreement between the Parties
pertaining to the subject matter hereof, and supersedes and integrates all prior discussions,
agreements and understandings pertaining thereto. No modification of this Agreement will
be effective unless in writing and signed by both Parties. Other terms and conditions or
additional terms and conditions included or referenced in the Licensor’s quotations,
invoices, business forms, or other documentation shall not become part of the parties’
agreement and shall be disregarded by the parties, unenforceable by the Licensor and not
binding on the Commonwealth. No modification of this Agreement will be effective unless
in writing and signed by both Parties.

Notice. Any written notice to any party under this Agreement shall be deemed sufficient
if delivered personally, or by facsimile, telecopy, electronic or digital transmission
(provided such delivery is confirmed), or by a recognized overnight courier service (e.g.,
DHL, Federal Express, etc.), with confirmed receipt, or by certified or registered United
States mail, postage prepaid, return receipt requested, sent to the address such party may
designate by notice given pursuant to this section.

Survival. The termination or expiration of this Agreement will not affect any provisions
of this Agreement which by their nature survive termination or expiration, including the
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217.

28.

29.

30.

provisions that deal with the following subject matters: definitions, confidentiality, term
and termination, effect of termination, intellectual property, license compliance, limitation
of liability, indemnification and privacy.

Waiver. Failure to enforce any provision will not constitute a waiver.

Severability. If any provision is found unenforceable, it and any related provisions will
be interpreted to best accomplish the unenforceable provision’s essential purpose.

Nonexclusive Remedy. Except as expressly set forth in this Agreement, the exercise by
either party of any of its remedies under this Agreement will be without prejudice to its
other remedies under this Agreement or otherwise.

Integration. This Agreement, including all exhibits and referenced documents, and any
Purchase Orders referencing this Agreement, constitutes the entire agreement between the
parties. No agent, representative, employee or officer of the Commonwealth or of Licensor
has authority to make any statement, agreement, or representation, oral or written, in
connection with this Agreement, which in any way can be deemed to modify, add to, or
detract from, or otherwise change or alter its terms and conditions. No negotiations
between the parties, nor any custom or usage, shall be permitted to modify or contradict
any of the terms and conditions of this Agreement. No modifications, alterations, changes,
or waiver to this Agreement or any of its terms shall be valid or binding unless
accomplished by a written amendment executed by the parties.
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IN WITNESS WHEREOF, the Parties to this Agreement have executed it, through their

respective duly authorized representatives.

Witness: Licensor:

Signature Date Signature Date
Printed Name Printed Name

Title Title

If a corporation, the Chairman, President, Vice-President, Senior Vice-President, Executive Vice-President, Assistant Vice-President, Chief
Executive Officer or Chief Operating Officer must sign; if a sole proprietor, then the owner must sign; if a general or limited partnership, a
general partner must sign; if a limited liability company, then a member must sign, unless it is a managed by a manager, then the manager

must sign; otherwise a resolution indicating authority to bind the corporation must be attached to this Agreement.

COMMONWEALTH OF PENNSYLVANIA

See Section 22
Agency Head or Designee

APPROVED AS TO FORM AND LEGALITY:

See Section 22 See Section 22
Office of Chief Counsel Office of General Counsel

See Section 22
Office of Attorney General

APPROVED:

See Section 22
Office of the Budget, Office of Comptroller Operations
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ATTACHMENT 1

LIST OF LICENSED PRODUCTS

With the consent of the Commonwealth, additional Licensed Products may be added to this
attachment by the Licensor providing Commonwealth with a new copy of this Attachment 1.

Licensed Product:

The Licensed Product includes (list all titles covered by this agreement):
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Event Summary - Digital Multifunctional Devices

Type

Stage Title
Currency
Exported by
Sealed Bid
Bid Total

Event Dates

Time Zone
Released
Open
Close
Sealed Bid

Request for Proposal

US Dollar

Amy McFadden
Yes

0.00 USD

EDT

Number
Organization
Exported on
Payment Terms
Intend to Bid

Question Submission Close

Event Users

Contacts

Amy McFadden
ammcfadden@pa.gov

Phone +7 173463826

4/5/2018 1:00 PM

5/3/2018 11:00 AM
5/3/2018 11:00 AM
4/16/2018 3:00 PM

6100044411
CommonwealthPA
5/3/2018

Yes


mailto:ammcfadden@pa.gov
mailto:ammcfadden@pa.gov
mailto:ammcfadden@pa.gov

Description

1. Purpose. This request for proposals (RFP) provides information to enable potential Offerors to prepare
and submit proposals for the Commonwealth of Pennsylvania's consideration.

2. Issuing Office. The Department of General Services (“Issuing Office”) has issued this RFP on behalf
of the Commonwealth. The sole point of contact in the Commonwealth for this RFP shall be the Contact
listed above, who is the Issuing Officer for this RFP. Please refer all inquiries to the Issuing Officer. Any
violation of this condition may be cause for the Issuing Office to reject the offending Offeror's proposal.
Offerors must agree not to distribute any part of their proposals beyond the Issuing Office. An Offeror
who shares information contained in its proposal with other Commonwealth personnel and/or competing
Offeror may be disqualified.

3. Project Description. The purpose of this RFP is to procure Digital Multifunctional Devices and other
related services. This will be a multiple award contract and will cover the requirements of the
Commonwealth and COSTARS.

4. Type of Contract. If the Issuing Office enters into a contract as a result of this RFP, it will be a Firm
Fixed Price contract and will contain the Contract Terms and Conditions attached to this RFP in the
Buyer Attachments section.

5. Rejection of Proposals. The Issuing Office reserves the right, in its sole and complete discretion, to
reject any proposal received as a result of this RFP.

6. Incurring Costs. The Issuing Office is not liable for any costs the Offeror incurs in preparation and
submission of its proposal, in participating in the RFP process or in anticipation of award of the contract.

7. Questions & Answers. Questions must be submitted using the Q&A Board within this event.
Questions must be submitted as individual questions. Questions must be submitted by the posted deadline.
All questions and responses are considered an addendum to and part of this RFP. The Issuing Office shall
not be bound by any verbal information, nor shall it be bound by any written information that is not either
contained within the RFP or formally issued by the Issuing Office. The Issuing Office does not consider
questions to be a protest of the specifications or the solicitation.

8. Addenda to the RFP. Any revisions to this RFP will be made electronically within this site.

9. Response Date. To be considered for selection, electronic proposals must be submitted on or before the
time and date specified. The Issuing Office will reject any late proposals.

10. Proposal Submission: To be considered, Offerors must submit a complete response to this RFP by the
due date and time, from an official authorized to bind the Offeror to its provisions. Clicking the submit
button within this site constitutes an electronic signature. A proposal being timely submitted

and electronically signed by the Offeror are the two (2) mandatory responsiveness requirements and are
non-waivable. The Issuing Office reserves the right, in its sole discretion, to (1) waive any other technical
or immaterial nonconformities in an Offeror’s proposal, (2) allow the Offeror to cure the nonconformity,
or (3) consider the nonconformity in the scoring of the Offeror’s proposal. The proposal must remain valid
for 120 days or until a contract is fully executed, whichever is later. If the Issuing Office selects the
Offeror’s proposal for award, the contents of the selected Offeror’s proposal will become, except to the
extent the contents are changed through Best and Final Offers or negotiations, contractual obligations.

11. Proposal Format: To be considered, the proposal must respond to all proposal requirements. Each
proposal consists of three submittal components: Technical, Cost, and Small Diverse Business and Small
Business Participation. Offerors should provide any other information thought to be relevant, but not


http://www.dgs.pa.gov/Documents/Procurement%20Forms/Handbook/Pt1/Pt%20I%20Ch%2058%20Bid%20Protests.pdf
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applicable to the enumerated categories, as attachments. The Issuing Office reserves the right to request
additional information which, in the Issuing Office’s opinion, is necessary to assure that the Offeror’s
competence, number of qualified employees, business organization, and financial resources are adequate to
perform according to the RFP. The Issuing Office may make investigations as deemed necessary to
determine the ability of the Offeror to perform the Project, and the Offeror shall furnish to the Issuing
Office all requested information and data.

12. Alternate Proposals. The Issuing Office has identified the basic approach to meeting its
requirements, allowing Offerors to be creative and propose their best solution to meeting these
requirements. The Issuing Office will not accept alternate proposals.

13. Discussions for Clarification. Offerors may be required to make an oral or written clarification of
their proposals to the Issuing Office to ensure thorough mutual understanding and responsiveness to the
solicitation requirements. The Issuing Office will initiate requests for clarification. Clarifications may
occur at any stage of the evaluation and selection process prior to contract execution.

14. Prime Contractor Responsibilities. The contract will require the selected Offeror to assume
responsibility for all services offered in its proposal whether it produces them itself or by subcontract.
Further, the Issuing Office will consider the selected Offeror to be the sole point of contact with regard to
all contractual matters.

15. Proposal Contents.

A. Confidential Information. The Commonwealth is not requesting confidential proprietary
information or trade secrets to be included as part of Offerors’ submissions. Accordingly, except as
provided herein, Offerors should not label proposal submissions as confidential or proprietary or trade
secret protected. Any Offeror who determines that it must divulge such information as part of its
proposal must submit the signed written statement described in subsection c. below. After contract
award, the selected Offeror must additionally provide a redacted version of its proposal, which
removes only the confidential proprietary information and trade secrets, for required public disclosure
purposes.

B. Commonwealth Use. All material submitted with the proposal shall be considered the property of
the Commonwealth of Pennsylvania. The Commonwealth has the right to use any or all ideas not
protected by intellectual property rights that are presented in any proposal regardless of whether the
proposal becomes part of a contract. Notwithstanding any Offeror copyright designations contained
in proposals, the Commonwealth shall have the right to make copies and distribute proposals
internally and to comply with public record or other disclosure requirements under the provisions of
any Commonwealth or United States statute or regulation, or rule or order of any court of competent
jurisdiction.

C. Public Disclosure. After the award of a contract pursuant to this RFP, all proposal submissions are
subject to disclosure in response to a request for public records made under the Pennsylvania Right-
to-Know-Law, 65 P.S. § 67.101, et seq. If a proposal submission contains confidential proprietary
information or trade secrets, a signed written statement to this effect must be provided with the
submission in accordance with 65 P.S. § 67.707(b) for the information to be considered exempt under
65 P.S. § 67.708(b)(11) from public records requests. Refer to the Additional Required
Documentation section for a Trade Secret Confidential Proprietary Information Notice Form
that may be utilized as the signed written statement, if applicable. If financial capability information
is submitted, such financial capability information is exempt from public records disclosure under 65
P.S. § 67.708(b)(26).

16. Best and Final Offers (BAFO). The Issuing Office reserves the right to conduct discussions with
Offerors for the purpose of obtaining “best and final offers” in one or more of the following ways, in any
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combination and order: schedule oral presentations, request revised proposals, conduct an online auction,
and enter into pre-selection negotiations.

The following Offerors will not be invited by the Issuing Office to submit a Best and Final Offer: those
Offerors which the Issuing Office has determined to be not responsible or whose proposals the Issuing
Office has determined to be not responsive; those Offerors which the Issuing Office has determined in
accordance with the Offeror Responsibility subsection from the submitted and gathered financial and
other information, do not possess the financial capability, experience or qualifications to assure good faith
performance of the contract; and those Offerors whose score for their technical submittal of the proposal is
less than 75 % of the total amount of technical points allotted to the technical criterion.

The Issuing Office may further limit participation in the best and final offers process to those remaining
responsible Offerors which the Issuing Office has determined to be within the top competitive range of
responsive proposals. The Evaluation Criteria shall also be used to evaluate the Best and Final offers.
Price reductions offered through any online auction shall have no effect upon the Offeror’s Technical
Submittal. Any reduction to commitments to Small Diverse Businesses and Small Businesses must be
proportional to the reduction in the total price offered through any BAFO process or contract negotiations
unless approved by the Bureau of Diversity Inclusion and Small Business Opportunities (BDISBO).

17. News Releases. Offerors shall not issue news releases, Internet postings, advertisements or any other
public communications pertaining to this Project without prior written approval of the Issuing Office, and
then only in coordination with the Issuing Office.

18. Term of Contract. The term of the contract will commence on the Effective Date and will end two
(2) years with three (3) optional one (1) year renewals. The Issuing Office will fix the Effective Date after
the contract has been fully executed by the selected Offeror and by the Commonwealth and all approvals
required by Commonwealth contracting procedures have been obtained. The selected Offeror shall not
start the performance of any work prior to the Effective Date of the contract, and the Commonwealth shall
not be liable to pay the selected Offeror for any service or work performed or expenses incurred before the
Effective Date of the contract.

19. Notification of Selection for Contract Negotiations. The Issuing Office will notify all Offerors in
writing of the Offeror selected for contract negotiations after the Issuing Office has determined, taking into
consideration all of the evaluation factors, the proposal that is the most advantageous to the Issuing Office.

Prior to execution of the contract resulting from the RFP, the selected Offeror must be registered in the
Commonwealth of Pennsylvania’s Vendor Master file. In order to register, Offerors must visit the Pa
Supplier Portal at https://www.pasupplierportal.state.pa.us/ or call the Customer Support Center at
877-435-7363 or 717-346-2676.

20. Notification of Award. Offerors whose proposals are not selected will be notified when contract
negotiations have been successfully completed, and the Issuing Office has received the final negotiated
contract signed by the selected Offeror.

21. Debriefing Conferences. Upon notification of award, Offerors whose proposals were not selected
will be given the opportunity to be debriefed. The Issuing Office will schedule the debriefing at a mutually
agreeable time. The debriefing will not compare the Offeror with other Offerors, other than the position of
the Offeror’s proposal in relation to all other Offeror proposals. An Offeror’s exercise of the opportunity
to be debriefed does not constitute nor toll the time for filing a protest.

22. RFP Protest Procedure. The RFP Protest Procedure is on the DGS website at click here A protest
by a party that has not or has not yet submitted a proposal must be filed no later than the proposal
submission deadline. Offerors may file a protest within seven days after the protesting Offeror knew or
should have known of the facts giving rise to the protest, but in no event may an Offeror file a protest later
than seven days after the date the notice of award of the contract is posted on the DGS website. The date
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of filing is the date of receipt of the protest. A protest must be filed in writing with the Issuing Office. To
be timely, the protest must be received by 4:00 p.m. on the seventh day.

23. Attachments to the RFP. All attachments to the RFP, including those contained in the Buyer
Attachments and Additional Required Documentation sections, are incorporated into and made part of
the RFP.

24, Evaluation Criteria. The Issuing Office has selected a committee of qualified personnel to review
and evaluate timely submitted proposals. Independent of the committee, BDISBO will evaluate the Small
Diverse Business and Small Business Participation Submittal and provide the Issuing Office with a rating
for this component of each proposal. The following criteria will be used in evaluating each proposal:

A. Technical: The Issuing Office has established the weight for the Technical criterion for this RFP
as 25% of the total points. Evaluation will be based upon the following: Soundness of Approach
and Offeror Qualifications The final Technical scores are determined by giving the maximum
number of technical points available to the proposal(s) with the highest raw technical score. The
remaining proposals are rated by applying the Technical Scoring Formula set forth at the following
webpage: click here

B. Cost: The Issuing Office has established the weight for the Cost criterion for this RFP as 55% of
the total points. The cost criterion is rated by giving the proposal with the lowest total cost the
maximum number of Cost points available. The remaining proposals are rated by applying the Cost
Formula set forth at the following webpage: click here

C. Small Diverse Business and Small Business Participation: BDISBO has established the
minimum evaluation weight for the Small Diverse Business and Small Business Participation criterion
for this RFP as 20% of the total points. Refer to the Small Diverse Business and Small Business
Participation document contained in the RFP Question section for more information and scoring
methodology.

25. Offeror Responsibility. To be responsible, an Offeror must submit a responsive proposal and possess
the capability to fully perform the contract requirements in all respects and the integrity and reliability to
assure good faith performance of the contract. In order for an Offeror to be considered responsible for this
RFP and therefore eligible for selection for best and final offers or selection for contract negotiations:

The total score for the technical submittal of the Offeror’s proposal must be greater than or equal to 75%
of the available technical points and the Offeror must demonstrate the financial capability to assure good
faith performance of the contract.

An Offeror who fails to demonstrate sufficient financial capability to assure good faith performance of the
contract as specified herein may be considered by the Issuing Office, in its sole discretion, for Best and
Final Offers or contract negotiation contingent upon such Offeror providing contract performance security
for the first contract year cost proposed by the Offeror in a form acceptable to the Issuing Office. Based
on the financial condition of the Offeror, the Issuing Office may require a certified or bank (cashier's)
check, letter of credit, or performance bond conditioned upon the faithful performance of the contract by
the Offeror. The required performance security must be issued or executed by a bank or surety company
authorized to do business in the Commonwealth. The cost of the required performance security will be the
sole responsibility of the Offeror and cannot increase the Offeror's cost proposal or the contract cost to the
Commonwealth.

Further, the Issuing Office will award a contract only to an Offeror determined to be responsible in
accordance with the most current version of Commonwealth Management Directive 215.9, Contractor
Responsibility Program.
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26. Final Ranking and Award. After any best and final offer process is conducted, the Issuing Office will
combine the evaluation committee’s final technical scores, BDISBO’s final Small Diverse Business and
Small Business Participation Submittal scores, the final cost scores, and the domestic workforce utilization
scores. The Issuing Office will rank responsible Offerors according to the total overall score assigned to
each in descending order. The Issuing Office must select for contract negotiations the Offeror with the
highest overall score. The Issuing Office has the discretion to reject all proposals or cancel the request for
proposals at any time prior to the time a contract is fully executed when it is in the best interests of the
Commonwealth. The reasons for the rejection or cancellation shall be made part of the contract file.

27. COSTARS Program. Information related to the COSTARS Program is incorporated in the
COSTARS Program Clause contained in the Buyer Attachments section. If the Offeror elects to permit
COSTARS members to participate in the contract resulting from this RFP, the Offeror should download,
complete and upload the COSTARS Election to Participate Form contained in Additional Required
Documentation. If the Offeror is asserting that it is a Department of General Services self-certified Small
Business or verified Small Diverse Business, the Offeror must provide an active Department of General

Services Small Business Certificate or Small Diverse Business Certificate, as applicable.

Stage Description
No description available.
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Prerequisites

1

* Instructions To Supplier :
Responsibility to Review.

Prerequisite Content:
Responsibility to Review RFP

The Offeror acknowledges
and accepts full
responsibility to ensure
that it has reviewed the
most current content of the
RFP including any
amendments to the RFP.

Certification

| certify that | have read and agree to the terms above.

Supplier Must Also Upload a File:
No

<k Required to Enter Bid



Buyer Attachments

Technical Submittal

MFD Cost Matrix

Terms and Conditions

Appendix A, Project References Te

Appendix B, MFD Requirements
Appendix C, MFD Service Level Ac

Appendix D, Device Usage Report

Appendix E, Software Requiremen

Technical Submittal 04.16.18.docx
MFD Cost Matrix 04.27.18.xIsx

Terms and Conditions 04.23.18.pdf
Appendix A Project References
Template.doc

Appendix B MFD Requirements
04.19.18.xlIsx

Appendix C MFD Service Level
Agreements 04.20.18.docx

Appendix D Device Usage Report
Sample.xIsx

Appendix E Software Requirements
Agreement.docx

..I..IAttachments/Technical Submittal
04.16.18.docx

.I..[Attachments/MFD Cost Matrix
04.27.18.xlsx

.I..[Attachments/Terms and
Conditions 04.23.18.pdf

.[../[Attachments/Appendix A Project
References Template.doc

.[..JAttachments/Appendix B MFD
Requirements 04.19.18.xIsx

./..[Attachments/Appendix C MFD
Service Level Agreements
04.20.18.docx

.J../[Attachments/Appendix D Device
Usage Report Sample.xIsx

.J..[Attachments/Appendix E Software
Requirements Agreement.docx



QU eSt| ons k& Supplier Response Is Required
RFP Questions

Group 1.1: Technical Questions

111

1.1.2

113

114

1.15

116

1.1.7

Please download, complete, and upload the Technical Submittal from Buyer Attachments.
File Upload

1.1.1 Technical Submittal 05022018.docx - ./SupplierAttachments/QuestionAttachments/1.1.1 Technical
Submittal 05022018.docx

Please download, complete, and upload Appendix A, Project References Template from Buyer
File Upload

Appendix A Project References - Amendment 1 version.pdf -
ISupplierAttachments/QuestionAttachments/Appendix A Project References - Amendment 1
version.pdf

Please download, complete, and upload Appendix B, MFD Requirements from Buyer Attachments.
File Upload

Appendix B MFD Requirements 04.19.18 Amendment 1 version FINAL.xIsX -
ISupplierAttachments/QuestionAttachments/Appendix B MFD Requirements 04.19.18 Amendment 1
version FINAL.xIsx

Any additional attachments in support of the technical submittal can be uploaded here. If multiple files are
needed combine into a single document or create a .zip file combining the files into a single .zip file.

File Upload

HP Technical Data Sheets.zip - ./SupplierAttachments/QuestionAttachments/HP Technical Data
Sheets.zip

| have read and fully understand the performance standards in Appendix C, MFD Service Level
Yes/No
Yes

This RFP is subject to the Information Technology Policies (ITPs) issued by the Office of Administration,
Office for Information Technology found at http://www.oa.pa.gov/Policies/Pages/itp.aspx. All proposals
must be submitted on the basis that all ITPs are applicable to this procurement. It is the responsibility of
the Offeror to read and be familiar with the ITPs. Notwithstanding the foregoing, if the Offeror believes
that any ITP is not applicable to this procurement, it must list all such ITPs in its technical response, and
explain why it believes the ITP is not applicable. The Issuing Office may, in its sole discretion, accept or
reject any request that an ITP not be considered to be applicable. The Offeror’ s failure to list an ITP will
result in its waiving its right to do so later, unless the Issuing Office, in its sole discretion, determines that

Text (Multi-Line)
No response.

Accessibility Needs. The Commonwealth’s Executive Order 2016-03, 2016-03 - Establishing
“Employment First” Policy and Increasing Competitive Integrated Employment for Pennsylvanians with a
Disability, states that Commonwealth employees with disabilities may require accommodations of
assistive technology in order to perform the functions of their jobs. The Commonwealth will further the
objectives of providing appropriate accommodation and support through the contracts resulting from this
procurement. Contractors must provide an accessibility plan and assistive technology for the products
and services of this procurement, as applicable. If applicable, please upload provide an accessibility plan

File Upload

1.1.7 Accessibility Needs - HP Accessibility Kit data sheet.pdf -
JSupplierAttachments/QuestionAttachments/1.1.7 Accessibility Needs - HP Accessibility Kit data
sheet.pdf

Group 1.2: Small Diverse Business and Small Business Participation

121

Please download, complete, and upload the attached SDB/SB Submittal Form, listing of SDB/SB
subcontractors, and Letters of Intent (LOI). If this solicitation includes multiple lots, please include a
separate Small Diverse Business and Small Business Participation Submittal for each lot for which you
are submitting a proposal or quote. All fields must be completed prior to submitting.

File Upload



1.2.2

1.2.3

1.2.1 SDBSB Participation Submittal HP LOTS 1_2_ 3.zip -
JSupplierAttachments/QuestionAttachments/1.2.1 SDBSB Participation Submittal HP LOTS 1 2 3.zip

SDBSB Participation Submittal - ../../Attachments/QuestionAttachments/SDBSB Participation
Submittal JAGGAER 012218.xlIsx

Attached is a Model Form of Small Diverse and Small Business Subcontractor Agreement.
File Upload
No response.

Model Form of SDSDB Subcontractor Agreement - ../../Attachments/QuestionAttachments/Model Form of
SDSDB Subcontractor Agreement.docx

| have read and fully understand the Small and Small Diverse Business qualifications attached in
Yes/No

Yes

Group 1.3: Cost

131

Please use the MFD Cost Matrix located in the Buyer Attachments to submit your cost proposal for this
procurement. Do not include any assumptions in your submittal. If you do, your proposal may be

File Upload

MFD Cost Matrix_HP Final.xlsx - ./SupplierAttachments/QuestionAttachments/MFD Cost Matrix_HP
Final.xIsx

Additional Required Documentation
Group 2.1: Standard Forms

2.11

21.2

2.1.3

2.14

2.15

Please download, sign and attach the Domestic Workforce Utilization Certification Form.
File Upload

Signed Domestic Workforce Utilization form.pdf - ./SupplierAttachments/QuestionAttachments/Signed
Domestic Workforce Utilization form.pdf

Domestic Workforce Utilization Certification From - ../../Attachments/QuestionAttachments/Domestic
Workforce Utilization Certification Form.doc

Please download and complete the attached Reciprocal Limitations Act form.
File Upload

GSPUR-89 Reciprocal_Limitations_Act_Requirements.doc -
JSupplierAttachments/QuestionAttachments/GSPUR-89 Reciprocal_Limitations_Act_Requirements.doc

Reciprocal Limitations Act - ../../Attachments/QuestionAttachments/GSPUR-89

Please download, sign, and attach the Iran Free Procurement Certification and Disclosure Form.
File Upload

Signed Iran Free Procurement - 5-1-18.pdf - ./SupplierAttachments/QuestionAttachments/Signed Iran
Free Procurement - 5-1-18.pdf

Iran Free Procurement Certification Form - ../../Attachments/QuestionAttachments/Iran Free Procurement
Certification Form.pdf

Please download, complete, and attach the Trade Secret/Confidential Proprietary Information Notice.
File Upload

Signed Trade Secret - 5-1-18.pdf - ./SupplierAttachments/QuestionAttachments/Signed Trade Secret -
5-1-18.pdf

Trade Secret/Confidential Proprietary Information Notice -
.I../Attachments/QuestionAttachments/TradeSecret_ConfidentialPropertylnfoNotice (002).pdf

Any Offeror who determines that it must divulge trade secrets or confidential proprietary information as
part of its proposal must submit a redacted version of its proposal, which removes only the confidential
proprietary information and trade secrets, for required public disclosure purposes.

File Upload
No response.



2.1.6

217

2.1.8

Complete and sign the attached Lobbying Certification and Disclosure form (only applicable when federal
funds are being used in the amount of $100,000 or more).

File Upload

Signed Lobbying Certification Form - 5-1-18.pdf - ./SupplierAttachments/QuestionAttachments/Signed
Lobbying Certification Form - 5-1-18.pdf

Lobbying Certification and Disclosure Form - ../../Attachments/QuestionAttachments/BOP-1307
LOBBYING CERTIFICATION FORM.doc

Offeror shall indicate acceptance of participation in the COSTARS Program by checking yes. Further
explanation of the program can be found in the attached file.
0

Yes/No
No

COSTARS Participation Clause - ../../Attachments/QuestionAttachments/COSTARS Program Clause for
Statewide Contract.doc

The Commonwealth has determined that this contract will be made available to external procurement
activities. Further information can be found below in the attached file.

File Upload
No response.

External Procurement Activities - ../../Attachments/QuestionAttachments/Participating Addendum with an
External Procurement Activity.docx

Group 2.2: Terms and Conditions

221

By submitting a proposal, the Offeror does so on the basis of the attached contract terms and conditions
contained in Buyer Attachments.

Yes/No
Yes

Group 2.3: Offeror's Representation

23.1

2.3.2

By submitting a proposal, each Offeror understands, represents, and acknowledges the attached
representations and authorizations.

Yes/No
Yes

Offerors Representations and Authorizations - ../../Attachments/QuestionAttachments/Offerors
Representations and Authorizations.docx

By submitting a proposal, you represent that: (1) you are making a formal submittal in response to a
procurement issued by the Commonwealth pursuant to the Procurement Code (62 Pa.C.S. Section 101
et seq.); (2) you are authorized to submit the information on behalf of the person or entity identified; (3)
this electronic submittal is deemed signed by you and you are authorized to bind the person or entity
identified to the terms of the solicitation and this submittal; and (4) all of the information submitted is true
and correct to the best of your knowledge, information, and belief. Any false statements made by you in
this submittal are subject to the penalties of 18 Pa.C.S. 84904 (relating to unsworn falsification to

Yes/No
Yes



Q&A Board

Subject = Performance Standards Public Thread

Q: Question 1.1.5 asks Vendors to state whether they
have read and fully understand the "attached
Performance Standards." Does “attached Performance
Standards” refer to Appendix C, MFD Service Level
Agreements? If not, please provide the referenced
Performance Standards for Vendor review.

A: Performance Standards are the Service Level
Agreements. See Appendix C, MFD Service Level Answered by: Amy McFadden 4/20/2018 2:57 PM
Agreements.

Question added by: Michelle Gladmon 4/16/2018 2:53 PM

Subject = Reciprocal Limitations Act Requirements Public Thread

Q: Does Vendor enter each proposed model in the State
of Manufacture chart in Section Il of this form?

A: Multiple models from a single manufacturer can be
entered in the same line of the State of Manufacturer
chart so long as those models are manufactured at the
same location.

Question added by: Michelle Gladmon 4/16/2018 2:52 PM

Answered by: Amy McFadden 4/20/2018 2:59 PM

Subject = Confidential Information Public Thread

Q: If applicable, is a redacted version due at the time of
proposal submission or only after award?

A: On page 9 of the Terms and Conditions it states C.2.
Prepare a redacted version of the document that redacts
the information that is asserted to be confidential or
proprietary information or a trade secret.

Question added by: Michelle Gladmon 4/16/2018 2:51 PM

Answered by: Amy McFadden 4/20/2018 3:00 PM

Subject = RFP Questions Public Thread

Q: Does the vendor have the ability to recommend a
device based on monthly volume, or not sell a device if
it's not the right device for the amount of volume being
printed?

A: Vendor has the right to request information that
assists in right-sizing a device.

Question added by: Donna Pratt 4/16/2018 2:50 PM

Answered by: Amy McFadden 4/20/2018 3:00 PM

Subject = Acceptance Public Thread



Q: Section V.14, Acceptance states that the
Commonwealth has a reasonable opportunity to inspect
the item(s). The term reasonable could be open for
interpretation from customer to customer and therefore
Vendor respectfully requests the lease acceptance as
the reasonable time period. V.14 CONTRACT-010.1a
Acceptance (Oct 2006) No item(s) received by the
Commonwealth shall be deemed accepted until the
Commonwealth has had a reasonable opportunity to
inspect the item(s). Any item(s) which is discovered to be
defective or fails to conform to the specifications may be
rejected upon initial inspection or at any later time if the
defects contained in the item(s) or the noncompliance
with the specifications were not reasonably ascertainable
upon the initial inspection. It shall thereupon become the
duty of the Contractor to remove rejected item(s) from

the premises without expense to the Commonwealth Question added by: Michelle Gladmon

within fifteen (15) days after notification. Rejected item(s)
left longer than fifteen (15) days will be regarded as
abandoned, and the Commonwealth shall have the right
to dispose of them as its own property and shall retain
that portion of the proceeds of any sale which represents
the Commonwealth's costs and expenses in regard to
the storage and sale of the item(s). Upon notice of
rejection, the Contractor shall immediately replace all
such rejected item(s) with others conforming to the
specifications and which are not defective. If the
Contractor fails, neglects or refuses to do so, the
Commonwealth shall then have the right to procure a
corresponding quantity of such item(s), and deduct from
any monies due or that may thereafter become due to
the Contractor, the difference between the price stated in
the Contract and the cost thereof to the Commonwealth.

A: The language will remain as stated. Answered by: Amy McFadden

Subject = Historical Data

Q: Does the Commonwealth have any historical volumes
for the current machines?

A: This information is not currently available. Answered by: Amy McFadden

Subject = Timeline

Q: Will DGS grant a two-week extension to the due date
for proposal responses?

A: No Answered by: Amy McFadden

Subject = RFP Questions Group 1.1: Technical Questions

Q: Item 1.1.5 mentions a “Performance Standards”
attachment, but | don't see it included. Please clarify and  Question added by: Donna Pratt
provide the attachment.

A: Performance Standards are the Service Level
Agreements. See Appendix C, MFD Service Level
Agreements.

Answered by: Amy McFadden

Subject = Terms and Conditions.pdf

Q: V.48 CONTRACT-043.1 Leasing Additional Terms

and Conditions (Oct 2013) A. Term of Lease “Contractor

may provide any Leased Property under the Contract for

any term up to 60 months.” Will Leased Property be

awarded on a non-coterminous basis? In other words, Question added by: Donna Pratt
can the Leased Property be billed for past the end date

of the Master Agreement if the Agency requests

60-month lease term mid-way through the Contract

term? How will lease scheduled be documented?

A: See Paragraph V.48 (A) Answered by: Amy McFadden

Subject = Terms and Conditions.pdf

Question added by: Michelle Gladmon

Question added by: Michelle Gladmon
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4/18/2018 3:36 PM

Public Thread
4/16/2018 2:28 PM

4/20/2018 3:01 PM

Public Thread
4/16/2018 2:26 PM

4/23/2018 1:02 PM

Public Thread

4/16/2018 1:47 PM

4/23/2018 10:09 AM

Public Thread

4/16/2018 1:46 PM

4/20/2018 3:02 PM

Public Thread



Q: V.7 CONTRACT-005.1a Purchase Orders (July 2015)
“All Purchase Orders received by the Contractor up to
and including the expiration date of the Contract are
acceptable and must be performed in accordance with
the Contract.” Will there be an opportunity for bilateral
acceptance of Purchase Orders? For example, if a
Purchase Order cannot be met due to logistical or supply
chain issues, will the Contractor have the opportunity to
accepted or decline?

A: Contractors will have the option to not submit quotes
in response to requests from agencies.

Subject = Terms and Conditions.pdf

Q: V.31 CONTRACT-023.1a Termination Provisions (Oct
2013) a. Termination for Convenience “The Contractor
shall be paid for work satisfactorily completed prior to the
effective date of the termination, but in no event shall the
Contractor be entitled to recover loss of profits.” In the
event of Termination for Convenience, service
unrendered will not be collected; however, will the
Contractor be entitled to recover its cost of hardware and
deinstallation?

A: No.

Subject = Terms and Conditions.pdf

Q: V.22 CONTRACT-015.2 Billing Requirements
(February 2012) May subcontractors bill and collect
payments to Commonwealth agencies independently of
prime contractor?

A: No.

Subject = Cancellation

Q: Please clarify that if the commonwealth cancels the
contract for convenience that it will only affect the ability
to place new orders but those orders already in place
under leases will remain in place until they have met
their full lease term?

A: Correct, in the event the contract is terminated for
convenience, the purchase orders for devices under
lease will remain in effect until the lease term expires.

Subject = V.31 Contract Termination- Provisions

Q: V.31- Contract Termination Provisions of the Terms
and Conditions states that, “ The Commonwealth shall
have the right to terminate the contract or a Purchase
Order ( PO) for its convenience if the Commonwealth
determines termination to be in its best interest."
Termination for an individual order without specific cause
or notice is a significant financial risk for the vendor.
Please clarify that the termination of an individual PO is
only acceptable for termination for cause or lack or
appropriation not termination for convenience? If not
please allow the vendor to apply a termination fee for
individual purchase orders terminated without notice or
cause?

A: No. Paragraph V.31 applies to the termination of the
contract itself. Paragraph V.48 applies only to purchase
orders issued against the contract for the lease of
equipment.

Subject = Pricing

Q: Are vendors able to charge for minimum volume and
overages? Or is the Commonwealth looking for a flat
rate program?

A: No, the Vendors are not able to charge for minimum
volume or overages, it will be a flat rate cost.

Question added by: Donna Pratt

Answered by: Amy McFadden

Question added by: Donna Pratt

Answered by: Amy McFadden

Question added by: Donna Pratt

Answered by: Amy McFadden

Question added by: Kristen McKenna

Answered by: Amy McFadden

Question added by: Kristen McKenna

Answered by: Amy McFadden

Question added by: Kristen McKenna

Answered by: Amy McFadden
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Public Thread
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Subject = Card Type

Q: 8. What type of cards will be read by the badge
readers?

A: HID is the most commonly used badge type.

Subject = Badge Readers

Q: 7. Are badge readers required in the lease pricing or
as accessory pricing?

A: The cost matrix has been updated to confirm this is an
optional accessory. Appendix B has been updated.

Subject = Approval Requirements

Q: 6. Will the Commonwealth agree to exclude the use
of equipment delivery/removal carriers from its approval
requirements?

A: The Commonwealth must approve all subcontractors
in accordance with the requirements of Section IV.D The
Commonwealth will not remove the approval
requirements.

Subject = Default Remedy

Q: 5. Will the Commonwealth agree to provide a
Contractor with at least thirty days from notice in which
to cure a default causal prior to exercising any default
remedy?

A: The Terms and Conditions shall remain as stated.

Subject = Item 13

Q: 4. Item 13 of the Technical Specification states that all
hardware maintenance must be completed outside of
business hours. Is that correctly stated and, if so, please
clarify.

A: All maintenance must be completed during normal
business hours. The technical submittal has been
updated.

Subject = Cancellation

Q: 3. Will the Commonwealth agree to provide at least
30 day notice of end of lease or cancelled lease
removal?

A: Yes, if possible. The technical submittal has been
updated.

Subject = SLA

Q: 2. Does the uptime and fix time SLA credit amount
increase by 5% each period until it resets, or does it max
at 10%?

A: The amount increases by 2% each period with a
maximum credit of 10%. Appendix C has been updated.

Subject = Term

Q: 1. What is the specific number of months that all
respondents should use in determining the pricing for the
pricing matrix? 24, 36, 48 or 60?

A: In accordance with Section I, Project Description, of
the Technical Submittal, the monthly lease price
submitted shall reflect the cost of a 48 month lease.

Subject = Pricing

Question added by: Thomas Merlie

Answered by: Amy McFadden

Question added by: Thomas Merlie

Answered by: Amy McFadden

Question added by: Thomas Merlie

Answered by: Amy McFadden

Question added by: Thomas Merlie

Answered by: Amy McFadden

Question added by: Thomas Merlie

Answered by: Amy McFadden

Question added by: Thomas Merlie

Answered by: Amy McFadden

Question added by: Thomas Merlie

Answered by: Amy McFadden

Question added by: Thomas Merlie

Answered by: Amy McFadden
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Q: If a customer needs to install an accessory after the
machine has already been installed, is the vendor
allowed to prorate the accessory price based on the

number of months left on the rental? For example, if they

have 30 months left on a 36 month term, can the vendor
quote a 30-month price for that. accessory?

A: Yes, so long as that additional item is prorated.

Subject = Terms and Conditions

Q: The terms and conditions attachment starts on page
23. Are pages 1-22 applicable to this contract? If yes,
please provide.

A: The pages of the Terms and Conditions will be
renumbered.

Subject = MFD Cost Matrix

Q: With the focus on additonal services, is there an
opportunity to add optional line items into the cost
submittal template?

A: Changes to the cost matrix are not permitted.

Subject = Technical Submittal, Page 4, D.3.

Q: Can a vendor use / reference current in place
software license agreements with the Commonwealth?

A: Yes, provided the Commonwealth approves the sale
of the software product through the awarded contracts
and Attachment 1 of the software license lists the
software in question.

Subject = Appendix B MFD Requirements

Q: Is the vendor responsible for installing the card
authentication software?

A: Yes, unless otherwise agreed upon with the agency
and identified in the statement of work.

Subject = Appendix B MFD Requirements

Q: Is there a purchase option for current MFD's in field to

acquire secure release - card authentication for devices
currently under a lease agreement?

A: : The Commonwealth will address this situation on a
case by case basis and select the best option available.

Subject = Terms and Conditions
Q: Does V.48 take precedence over V.31?

A: No. Paragraph V.31 applies to the termination of the
contract itself. Paragraph V.48 applies only to purchase
orders issued against the contract for the lease of
equipment.

Subject = MFD Cost Matrix

Q: Is there an initial term for the lease? Is there a 12
month extension at the end of the term?

A: In accordance with Section I, Project Description, of
the Technical Submittal, the monthly lease price
submitted shall reflect the cost of a 48 month lease.
There is a maximum 12 month extension at the end of
the lease.

Subject = Technical Submittal, Page 7, 16. Substitution

Question added by: Kristen McKenna

Answered by: Amy McFadden

Question added by: Lori Toth

Answered by: Amy McFadden

Question added by: Lori Toth
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Answered by: Amy McFadden

Question added by: Lori Toth

Answered by: Amy McFadden

Question added by: Lori Toth

Answered by: Amy McFadden
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Q: Would the Commonwealth consider allowing
substitutions based on the requirements of the
Lot/Segment rather than requiring a substitution of equal
or greater value than the MFD originally proposed?
Example: Specifications require 25ppm. Vendor
proposes 28ppm but when this model is discontinued, it
is replaced with a 27ppm. This 27ppm meets all
requirements of the Lot/Segment. Would this be
acceptable?

A: Yes, so long as all requirements in Lot/Segment are
met.

Question added by: Lori Toth

Answered by: Amy McFadden

Subject = Technical Submittal, Page 7, 14. Removal & Disposa

Q: Will the Commonwealth provide a 30 day notification
to vendors for removal of equipment?

A: Yes, when possible. The technical submittal has been
updated.

Question added by: Lori Toth

Answered by: Amy McFadden

Subject = Technical Submittal, Page 1, Project Description

Q: Will the Commonwealth of PA permit an OEM to have
BOTH OEM salespeople and their dealer salespeople Question added by: Lori Toth
providing sales functions and quotations to agencies?

A: Yes, both OEM's and their dealer sales people will be

. . A d by: Amy McFadd
able to provide quotes to the Agencies. newered by: Amy Mcradden

Subject = Technical Submittal, Page 1, Project Description

Q: Can an OEM have its dealers provide sales, service
and invoice functions?

A: The OEM’s dealers are able to provide sales and
support. The invoicing will come directly from the OEM's.

Question added by: Lori Toth

Answered by: Amy McFadden

Subject = Technical Submittal, Page 1, Project Description

Q: The estimated quanity listed in the MFD Cost Matrix
is 3,986, this section approximately 6,000 devices
installed across the state, please provide a breakdown of
the difference by lot and segment?

A: The quantities listed in the cost matrix are for
evaluation purposes only.

Question added by: Lori Toth

Answered by: Amy McFadden

Subject = Description in Jaegger #3 Project Description

Q: Will awards be made to only OEM vendors and will all
responsive and responsible OEM bidders that meet the
requirements receive an award? If not all, how many
OEM vendors will receive an award?

A: Section | of the Technical Submittal states that only
Original Equipment Manufacturers may submit proposals
in response to this RFP . As set forth in Section 3 of the
Description, this will be a multiple award contract. All
responsive and responsible OEM vendors will be
awarded.

Question added by: Lori Toth

Answered by: Amy McFadden

Subject = SDBSB File # 9
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Q: "This item states ""'...a range of sanctions, included,
but not limited to..."". It goes on to also state ™...
withholding of payments; suspension or termination of
the contract together with consequential damages...""
These statements are very strict yet simultaneously
broad. We do not believe the commonwealth would
accept such broad terms if a Vendor tried to introduce
the same language to the State. All potential sanctions
that could be imposed should be fully disclosed so
vendors know what they are agreeing to. Additionally, in
other states the financial penalty is specifically stated,
and is the difference between what the stated % goal is
and what was actually achieved (if the goal is 3% and
vendor only hits 1.5%, the penalty is 1.5%). How can the
Commonwealth justify the penalty being anything more
than that? Consequential damages is far too broad and
risky to accept blindly."

A: DGS will not consider any changes to the listing of
potential sanctions for an offeror’s failure to meet the
SDB or SB participation commitments it submits as part
of its proposal

Question added by: Kristen McKenna

Answered by: Amy McFadden

Subject = VI. B. Solution Support

Q: VI. B. Solution support states that weekend support
upon request must be provided from the selected
contractor. We would like to request exception to
providing non charged after hours support.

A: No exceptions will be granted for this requirement.
Whether weekend support will be required will be
addressed at the time of the lease.

Question added by: Kristen McKenna

Answered by: Amy McFadden

Subject = Terms and Conditions- V. 22 Billing Requirements

Q: * Please clarify the following statement-“Each invoice
shall be itemized with adequate detail and match the line
item on the Purchase Order.” Is this indicating that our
prices must match the Purchase order? Or does this
mean that our invoice has to come out in the exact same
item sequence as the purchase order—line item 001
Copier YYYY $ xxxx, Line Item 002, Document Feed
$xxxx etc. If you mean the latter, | do not believe that
most vendors can comply. Our invoice can match the
pricing on the purchase order obviously, but may be in a
different order.

A: The prices in the invoice must match the purchase
order

Question added by: Kristen McKenna

Answered by: Amy McFadden

Subject = Technical Submittal VI. D-13. b)

Q: The technical submittal states that the offeror must
recieve commonwealth approval prior to implementing
any software updates in the training, testing or
production enviorments. The firmware updates on our
machines are automatic, would these type of standard
updates be allowed?

A: No firmware updates would not require this approval,
but the selected Offeror is responsible for resolving any ~ Answered by: Amy McFadden
issues the automatic update may cause.

Question added by: Kristen McKenna

Subject = Technical Submittal VIII. B.

Q: Section VIII part B. of the technical submitall
discusses the contractor's IT service managment roles. Question added by: Kristen McKenna
Will IT services be a component of the MFD bid?

A: Only from the standpoint of supporting the devices
and required reporting for the devices awarded within Answered by: Amy McFadden
this contract.

Subject = Assignment of Payments
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Q: May a prime contractor assign payments to go to a
separate leasing company?

A: Please refer to Subparagraph H of V.48
CONTRACT-043.1 Leasing Additional Terms and
Conditions (Oct 2013) of the Terms and Conditions.

Subject = Eligibility to respond

Q: May resellers bid as a prime contractor or may only
OEMSs? If yes, is a letter required from an OEM
specifically allowing a reseller to respond?

A: Section | of the Technical Submittal states that only
Original Equipment Manufacturers may submit proposals
in response to this RFP

Question added by: Gerald Rutledge

Answered by: Amy McFadden

Question added by: Gerald Rutledge

Answered by: Amy McFadden

Subject = Technical Submittal VI. Requirements- Solution

Q: Section VI. in the technical requirements states that,
"Support shall be provided on weekends as requested".
We kindly request that the requirment to provide such
services during non business hours be omitted from the
contract.

A:y: There are times when Agencies are working
non-business hours and will need support, therefore the
Commonwealth will not omit this requirement from the
procurement.

Subject = Technical Submittal

Q: Please clarify the standard operating hours of
business for the state of PA. Then please confirm the
specific times and days contractor technicians are
allowed to operate on machines in PA. A few conflicting
statements that we have listed below are found in the
Technical submittal document. "During normal business
hours of the Commonwealth, 8:00am to 5:00pm M-F,
excluding holidays, the offeror shall have service techs
and the support infrastructure available to provide
repairs" VI. D. # 13.MFD Maintenance. "All standard
system or hardware maintenance shall be completed
outside of business hours defined as 7:00 A.M. to 5:00
P.M. Eastern Time, Monday through Friday."

A: Standard operating hours are 8:00 AM to 5:00 PM
Monday through Friday. The technical submittal will be
updated.

Subject = Apx B Row 11

Q: Please advise whether the requirement for password
protected printing for confidential documents would be
satisfied by the requirement in Row 103 for Secure
Printing.

A: No, the Password protected printing for confidential
documents requirement is a separate, mandatory
requirement from the optional Badge Readers to support
secure printing requirement as stated in Appendix B,
Row 103.

Subject = Apx B Row 103

Q: Please advise what type of badges are issued
employees of the Commonwealth, e.g. HIP Prox I, Prox
Il, MIFARE, iClass, Magstripe, etc. Are multiple badge
formats utilized?

A: HID is the most commonly used badge type.

Subject = Apx B. Row 103

Question added by: Kristen McKenna

Answered by: Amy McFadden

Question added by: Kristen McKenna

Answered by: Amy McFadden

Question added by: Kristen McKenna

Answered by: Amy McFadden

Question added by: Kristen McKenna

Answered by: Amy McFadden
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Q: Please clarify functionality of the Badge Reader for
Secure Printing requirement as related to the LDAP
Authentication requirement in row 57 for segments as
follows: Does the Commonwealth require Badge
Integration with the users' LDAP profile? Would the
Commonwealth prefer a direct integration of Badges to
LDAP via a currently unpopulated attribute, such as the
"pager" field in each user's profile, or via tracking and
print management software integrated to the LDAP
server?

A: Badge Reader and associated functionality of the
MFD should allow configuration to be open for either
option as described.

Question added by: Kristen McKenna

Answered by: Amy McFadden

Subject = Apx. B. Row 103

Q: Please clarify functionality of the Badge Reader for
Secure Printing requirement as follows: Would this
require the ability for all users to retrieve a submitted
print job to any networked MFP, i.e. Pull printing or
"Follow Me" printing, or is holding the print job on the
MFP Hard Disk Drive to which the user sends the print
job acceptable?

A: Badge Reader requirement is to provide the hardware
reader itself for a planned future “Follow Me” print
implementation not associated with this contract

Question added by: Kristen McKenna

Answered by: Amy McFadden

Subject = Apx. B. Row 17

Q: Please clarify what is meant by Internet Fax
Expansion Kit. Would this functionality include Scan from
one MFP to print immediately on another MFP on the
Commonwealth's network?

A: Internet Fax Expansion Kit functionality is to be able
to send a fax over RJ45/internet instead of over a
RJ11/Phone based connection

Question added by: Kristen McKenna

Answered by: Amy McFadden

Subject = Terms and Conditions V.48 CONTRACT-043.1 Leasing

Q: Can we submit a bid for multiple lease terms
(36-months, 48-month, 60 months? If so, the price
sheets will need to be amendment to allow for pricing to
be submitted for each.

A: In accordance with Section I, Project Description, of
the Technical Submittal, the monthly lease price
submitted shall reflect the cost of a 48 month lease.

Question added by: Kristen McKenna

Answered by: Amy McFadden

Subject = Terms and Conditions V.22 Contract- Billing

Q: There should be an established lease term that will be
the measure of comparison for all potential contractors (
ie. 24, 48, 60 months). The bid says "up to 60-months"
which means each vendor could potentially bid a differnt
lease term as long as it doesnt exceed 60-months. How
will the state evaluate it, and how will that be handled for
the award if everyone has different lease terms
available?

A: In accordance with Section I, Project Description, of
the Technical Submittal, the monthly lease price
submitted shall reflect the cost of a 48 month lease.

Question added by: Kristen McKenna

Answered by: Amy McFadden

Subject = Apx. E Software Requirements

Q: Are we allowed to bid our entire line of software

options as an attachment? Question added by: Kristen McKenna
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A: Section VI.3.D of the Technical Submittal prohibits
selected Offerors from providing MFDs requiring
commercially available software for their use until a
software license in the form set forth in Appendix E,
Software Requirements Agreement, is executed
between the software provider and the Commonwealth.
Offeror is only permitted to propose on the options
requested.

Answered by: Amy McFadden

Subject = Terms and Conditions V.22 Contract- Billing

Q: Can an authorized dealer accept orders and invoice
customers under this contract?

A: Section V.22 CONTRACT-015.2 Billing Requirements

(February 2012) states that the Contractors are to

establish billing accounts with the Agencies and invoice  Answered by: Amy McFadden
the Agencies directly. Authorized Dealers will not be able

to invoice the Agencies or accept orders.

Question added by: Kristen McKenna

4/20/2018 3:31 PM

Public Thread

4/11/2018 4:46 PM

4/20/2018 2:11 PM



Technical Submittal

Project Description. The Commonwealth of Pennsylvania (Commonwealth) intends to award
through this RFP, multiple contracts for leased multi-functional devices (MFDs) and other related
services. Only Original Equipment Manufacturers (OEMs) may submit proposals for this RFP. This
multiple award contract will meet the requirements detailed in Section V1 of this RFP. The selected
Offerors shall have the opportunity, through the submission of quotes, to provide MFDs and related
to services to Commonwealth agencies and locations across the Commonwealth. The
Commonwealth currently has approximately 6,000 devices installed across the state. The term for
each lease will be for 48 months with fair market value purchase option upon the end of the lease
term. Each lease may be extended for a period not to exceed twelve (12) months.

Objectives. Through the multiple award contract, the selected Offerors will provide equipment to
using agencies at competitive prices that will meet or exceed the agencies requirement.

Statement of the Project. State in succinct terms your understanding of the project presented or the
service required by this RFP.
Offeror Response

HP is offering a comprehensive, turnkey solution for Commonwealth of PA. HP will work with each
agency to define and agree to a solution. Each agency solution will include the following services:

Transition Management

Account Delivery Management

HP Discovery and design (assessment services)

HP device acquisition and leasing services

Management and support of HP provided leased equipment
Automatic Supplies Fulfillment using genuine HP OEM supplies
Preventative maintenance

Break-fix support

Customized reporting

SLA tracking and management

Device Connect (user portal to view fleet information)

HP’s solution is structured around several key concepts:

e Partnerships: HP technology allows us to provide a high level of managed services to the
Commonwealth. We are partnering with Adept Consulting Services, Inc. (Adept), a local
business and PA Department of General Services verified Small Diverse Business, as our partner
of choice to assist in providing the most comprehensive response to the Commonwealth. Adept
has more than 15 years of experience successfully working with the Commonwealth.

e Secure MPS: HP provides a secure MPS environment that protects the fleet, documents and
data while providing the visibility and reporting necessary for proof of regulatory compliance.

e Bestin Breed Technology: Affordable Color — Page Wide technology has a fundamental cost
advantage printing color pages, allowing end users to print low density color at similar cost-per-
page to mono.

e Serviceability of Devices: HP MFPs are designed for fewer part replacements and faster repairs.

e Data: Big Data Analytics Platform provides data to the Commonwealth to make intelligent
decisions around print and document management.



IV. Qualifications.

A. Company Overview. The Offeror shall provide an overview of the company.

HP Inc. (HP) is a proven leader and focused innovator in the personal systems and printing
markets with leadership across commercial and consumer segments. With exciting new
technologies on the horizon and an improved ability to enable investments in growth markets
such as 3D printing and new computing experiences, HP is well-positioned to invent technology
that empowers you to create, interact, and inspire like never before.

HP provides sales and services in more than 170 countries and employs approximately 54,000
employees worldwide. HP corporate headquarters are in Palo Alto, California.

Figure 1. HP Fast Facts

Net Annual Business
Revenue R&D Budget Presence

m i O &

Palo Alto, CA Approx. 54,000 $52 Billion Over $1 Billion Over 170 Countries

Headquarters Employment

Company History

HP was originally founded in 1939 by Bill Hewlett and Dave Packard. It was reinvented on
November 1, 2015 with the completed separation from Hewlett Packard Enterprise. From garage
startup more than 79 years ago to a global powerhouse, HP is still a company that applies new
thinking to improve the lives and businesses of our customers.

Figure 2. Important Dates in Our History
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Corporate Values
The values that shaped our company’s history remain the foundation of the HP way.

e We value a high degree of enthusiasm, agility, and ownership because these
entrepreneurial qualities help grow our business. We push boundaries to make great
products and services, grounded in our longstanding tradition of quality, and take them to
market, always with uncompromising integrity.

e We trust and respect each other because we highly regard what each individual contributes
to the company. We achieve our best results through teamwork because we can better
deliver on our commitments, grow our people, and magnify our contributions by working
together.



e We drive meaningful innovation—the kind that has a positive impact on the world. While
it requires us to think ahead and build for the future, our focus on customers, partners, and
communities we serve drives us to deliver the value they need to succeed, here and now.

HP Strategy

HP’s strategy centers on driving leadership in our core, accelerating plans for profitable growth,
and delivering on the milestones for our future.

Figure 3. Our strategic focus is an important catalyst in creating long-term value in a
today’s rapidly changing market.

CORE GROWTH FUTURE

$300B+ TAM $220B+ TAM $40B+ TAM
PRINTING * Revitalize consumer + Disrupt copier market * Lead 3D printing
* Drive commercial * Accelerate graphics
PERSONAL * Lead commercial + Drive commercial * Create new
SYSTEMS - Grow premium transformation immersive categories
SERVICES AND SOLUTIONS

Business Organization
HP has two core franchises—Personal Systems and Printing.

e Personal Systems—Delivers new categories of immersive computing experiences across
multiple operating systems and form-factors for businesses and consumers.

e Printing—With the broadest portfolio of innovative Print solutions, HP is the only company
to offer four printing platforms—inkjet, laser, PageWide, and zero-ink with the introduction
of Sprocket.

Figure 4. HP’s portfolio spans operating systems and form factors to meet customers’
needs.
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HPinvested
$1.2 billion in
R&D per year in
2017, 2016, and
2015.

Market Leadership and Industry Recognition

HP’s market leadership spans commercial and consumer solution areas. With a No. 1 or No. 2
market share ranking in several key IT product categories, HP holds a formidable competitive
position that is unmatched in the industry. The following chart summarizes HP’s market
leadership position in commercial personal systems and printing.

Figure 5. Leadership Across the Portfolio
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In addition to market share leadership, HP has a longstanding commitment to quality and
customer satisfaction that earns widespread recognition from customers, trade publications, and
industry associations. A leader across a spectrum of IT products and services, HP’s growth and
success reflect the extraordinary loyalty of over one billion customers worldwide.

Research and Development

HP remains committed to innovation as a key element of our culture. We are reinventing the
future through transformative technologies that will disrupt industries and economies around the
world. Our key research areas include Emerging Compute, Immersive Experiences, Print
Adjacencies and 3D, and Security. We look at emerging trends to:

e Understand where our industry—and our world—is headed
e Invest in a forward-looking, ambitious research agenda

o Build a pipeline to fuel the next generation of HP products, services, and solutions,
delivering breakthroughs that transform current businesses and create new ones

Annual R&D expenditures were $1.2 billion in 2017, 2016, and 2015. We anticipate significant
R&D expenditures in the future to support the design and development of innovative solutions
that enhance our competitive position while meeting the ever-changing needs of our customers.


http://www8.hp.com/us/en/hp-labs/research/overview.html?jumpid=in_r17_us/en/corp/research/research-areas-overview

Sustainability

At HP, we believe that technology should make life better for everyone, everywhere. With
operations in 170 countries, our community is the world. We embrace the opportunity to address
societal challenges including resource scarcity, the shift to cleaner energy, access to quality
education and economic opportunity, human rights protection, and data security and privacy.

Sustainability is a powerful force for innovation. It drives progress across our business, from
designing and delivering core products and services, to developing new business models that
generate growth, and unlocking value through breakthrough technologies such as 3D printing.
We take a holistic approach to sustainability, encompassing:

e Environment: reinventing how our products are designed, made, used, and recovered as we
shift our business model and operations toward a circular and low-carbon economy

e Integrity: conducting our business with integrity, fairness, and accountability, and being a
trusted partner to our customers and stakeholders

e Society: using our technology, innovation and scale to create a more just and inclusive
society

Please visit https://www.youtube.com/watch?v=ibSkbHetqvY for a video sharing a Haitian
woman’s reinvention story, powered by HP and The First Mile Coalition. HP is purchasing
recycled plastic made with raw materials collected at the Truitier landfill in Haiti, for use in our
closed loop ink cartridge recycling program. By opening a new market opportunity, generating a
steady revenue stream, and partnering to improve conditions for the workers, we are helping to
create a more circular and inclusive economy, with sustainable jobs, opportunity and dignity for
the Truitier community.

HP—the Partner of Choice

For over 79 years, our brand has stood for quality, reliability and technology leadership with a
focus on customer satisfaction. Customers that choose HP gain a knowledgeable and trusted
business partner experienced in helping customers increase return on IT investment, achieve
sustained growth and realize strategic objectives.

With a broad solution portfolio, an unsurpassed commitment to service and an unbridled passion
for customers, HP offers enduring value as your partner of choice.

Prior Experience. Include experience in the leasing and management of MFD equipment
including, but not limited to, the implementation, service, maintenance, and training.
Experience shown should be work done by individuals who will be assigned to this project as
well as that of your company. Studies or projects referred to must be identified and the name of
the customer shown, including the name, address, and telephone number of the responsible
official of the customer, company, or agency who may be contacted.

Offeror Response

HP has been offering MFDs and related services for more than 20 years and has become a world
leader in outsourced services with more than 3,000 customers globally. We manage over
1,000,000 devices under HP agreements worldwide, and they produce more than 20 billion
pages annually. MPS case studies demonstrating the significant benefits customers have derived
from HP solutions are available at the following website.

https://h30406.www3.hp.com/campaigns/2010/events/all-casestudies/index.php



https://www.youtube.com/watch?v=ibSkbHetqvY
https://h30406.www3.hp.com/campaigns/2010/events/all-casestudies/index.php

Each MFD services agreement is customized to meet specific client requirements and goals. Our
focus is providing the best technology, services and value while reducing pages and printing
costs. Each client and team collaborate on the goals of the program, and HP tracks to the goals.

Technology innovation allows HP to react to change through measurable business results, which
will help the Commonwealth through this transformation.

HP strives for customer satisfaction and constantly requests feedback to improve our services.
Lessons learned during every deployment are used to implement procedures for improvement.
HP has a very strong performance in the Americas on Net Promoter Scores, which we use to
benchmark our performance.

Figure 6. HP leads all competitors in the Americas.

The most recommended MPS provider

64.1

HP  Competitors

1. The Offeror must include a least three (3) client/project references with its proposal. The
references must be for installations completed within the past three (3) years. Complete
Appendix A, Project References Template for each reference provided. Projects referred
to must be identified and the name of the customer shown, including the name, address, and
telephone number of the responsible official of the customer, company, or agency who may
be contacted.

HP has completed Appendix A as instructed.

2. The Offeror must show what work was completed by subcontractors for each of the projects
referenced.

HP has provided this information in Appendix A as instructed. HP will report as required on
subcontractors.

3. The Offeror shall provide the following:
a. Details of any industry-recognized quality standard to which it is compliant, as well
as any industry certifications or awards, received.



Offeror Response

HP holds itself to a high quality standard. Not only do we abide by our internal
Quality Policy, we adhere to standards and criteria that are expected throughout the
industry. As a result, we have achieved and maintain 1ISO 9001:2015 Certification
through the British Standards Institute (BSI).

The 1SO 9001:2015 Certification asserts we are focused on the customer, invested in
our quality processes, and dedicated to continuous improvement. To uphold our
certification, a dedicated worldwide team collaborates and coordinates with regional
leaders to ensure standards are constantly maintained. BSI then conducts cyclical
audits of our product realization processes.

Figure 7. HP Corporate Awards.
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b. Details on any industry standard (such as ITIL) the Offeror implemented to govern
its service delivery.
Offeror Response

HP’s Service Management Policy is modeled after and contains the framework
prescribed by industry standards to include IT Infrastructure Library (ITIL) and IT
Service management (and 1SO 20001 as a consequence). From service strategy
through service improvements, the varying HP services, processes and products are
met with a disciplined and documented lifecycle framework. ITIL is a methodology
that does not offer organizational certifications, but certifications for individuals.

ITIL and Six Sigma Methodologies are used to ensure high quality in Managed Print
Services Delivery.

The Delivery and Transition organizations require thought leadership in applying
ITIL processes and principles to streamline business processes and optimize
operational efficiencies and ensure services are performed within established service
levels.



C.

Include any certification levels earned by the Offeror or key personnel.

HP understands that customers face many regulations and requirements that restrict
what equipment they may invest in. HP's award-winning product lines meet the
stringent requirements of several certification programs.

Common Criteria

The Common Criteria for Information Technology Security Evaluation (Common
Criteria) is a framework through which the security evaluation of products may be
comparatively analyzed and measured to predefined standards. Its continued
development and maintenance is recognized as the ISO/IEC 15408 international
standard. See http://www.commoncriteriaportal.org/ for more information.

Federal Information Processing Standard (FIPS) 140

Through the 140 series of the FIPS publications, the U.S. government has defined
requirements for the use of cryptographic modules in information systems. The
publications can be located at http://csrc.nist.gov/publications/PubsFIPS.html.

Internet Protocol v6

By OMB Memorandum M-05-22, the National Institute of Standards and
Technology (NIST) was tasked to develop the standards and testing necessary to
enable the roll out of IPv6 across the U.S. Government. This particular standard is
known as USGV6. HP also participates in the IPv6 Ready Logo Program operated
by the IPv6 Forum. See http://www.nist.gov/itl/antd/usgv6.cfm for additional details
on USGV6. IPv6 Ready Logo Program details can be found at
http://www.ipv6ready.org/ .

U.S. DoD UC APL

The Department of Defense (DoD) Unified Capabilities (UC) Approved Product
List (APL) was established in accordance with UC Requirements 2008, Change 3
(UCR 2008, Change 3). Its purpose is to maintain a single consolidated list of
products that have completed Interoperability (10) and Information Assurance (1A)
certification in accordance with the specifications located in UCR 2008, Change 3.
See the DoD UC APL website for additional details: https://aplits.disa.mil/

Within the past three years, has the firm or venture been a party to any lawsuits or
arbitration proceedings with regard to any contracts?

In the normal course of business as a premier Information Technology and Fortune
500 company, HP may be the subject of lawsuits or other proceedings in regards to
its contractual relationships. Such issues are generally disposed of as an ordinary
business matter. For any further information or details please see HP’s annual 10K
report at http://h30261.www3.hp.com/financial/annual-reports-and-proxies.aspx.

How long has Offeror (s) provided this solution?

HP has provided printers and MFPs for more than 70 years, and MFDs plus services
for more than 20 years. HP has become a world leader in MFD services, with
3,000+ MPS customers. Worldwide, HP manages more than 1,000,000 devices
producing over 20 billion pages annually under HP MPS agreements.


http://government.hp.com/Certifications.aspx?filter=common_criteria
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HP’s focus is to provide the best technology, services and value while reducing
pages and costs associated with printing. Each client and team collaborates on the
goals of the program, and HP will track to the goals.

HP strives for customer satisfaction and is constantly requesting feedback to
improve its services. Lessons are learned during every deployment, and we take
those lessons and implement procedures for improvement.

C. Personnel. The selected Offeror shall identify a central point of contract for the management of
the MFDs. Offeror shall identify the number of executive and professional personnel, analysts,
auditors, researchers, programmers, consultants, etc., who will be engaged in the work. The
Offeror must provide an organization chart clearly identifying the proposed personnel, the role,
and the links between managers and staff. Show where these personnel will be physically
located during the time they are engaged in the Project. For key personnel include the
employee’s name and, through a resume or similar document, the Project personnel’s education,
and experience. Indicate the responsibilities each individual will have in this Project and how
long each has been with your company. The selected Offeror shall provide a central point of
contact to address account issues.

Offeror Response

HP understands that cultivating a successful long-term relationship with the Commonwealth
requires a knowledgeable account team. Part of HP’s management style is that all levels of
management and operations become involved with our SLED accounts. HP promotes the
development of strong relationships at all levels of our organization within the Imaging and Print
teams that support an awarded contract.

HP’s State Government Contract Program Management Office (PMO) works with Senior
Management and every resource tied to contract implementation to ensure a positive end user
purchase experience. As part of the PMO, HP is assigning a dedicated Contract Sales Manager
(CSM) to manage this important contract. The CSM will manage and drive the contract
deliverables and maintain the overall integrity of the contract.

Key Personnel
Following is a list of key personnel engaged to support an awarded and executed contract.

Chris Lesko

Field Account Manager
Phone: (610) 927-2555
E-mail: chris.lesko@hp.com

Chris is the Commonwealth of PA’s primary point of contact and directly manages all aspects of
the partnership, from pricing and availability to new product and strategic disclosures, He is
responsible for maintaining customer relationships and managing HP resources for his accounts
while providing devices and solutions. Chris also works closely with the product teams and is
tasked with staying up to date on industry trends and current events to better serve the
Commonwealth. Chris has more than 15 years of experience in IT Sales. Chris has been
supporting the Commonwealth under the current PC and MFD hardware contracts for over four
years. Chris resides in Central PA.

Carolyn Bunner

Managed Print Services Specialist
Phone: (717) 254-0017

E-mail: carolyn.bunner@hp.com



mailto:chris.lesko@hp.com
mailto:carolyn.bunner@hp.com

Carolyn currently serves as the Managed Services Specialist in PA, VA, MD and DE. She has
been at HP for 10 years and has more than 20 years of Managed Print Services

experience. Carolyn works in concert with your Account Manager and lives in Central PA.
Carolyn will oversee the program to ensure alignment to goals and objectives throughout the life
of the agreement.

Frank Bisson

A3 Technical Sales Specialist
Managed Print Services
Phone: (315) 418-0998
Email: frank.bisson@hp.com

Frank has a 21+ year record of achievement and demonstrated success leading, managing, and
delivering technology projects within the MPS and Copier industry. Through his experiences, he
has developed extensive technical knowledge on IT Security & Infrastructure, Document
Workflow Automation, Electronic Content Management, On-site Facilities Management, and
Hardware & Software Expertise, as well as Business Process Improvement focused on the
movement of information within an organization in both print and electronic formats.

John Zaharias

Managed Services Sales

Phone: (512) 31907593

Email: john.c.zacharias@hp.com

John has been with HP for 8 years working in Managed Print Services as an Engagement
Manager. Prior to HP, John was the Regional Director of Sales and Operations for Lanier
Worldwide, for 18 years. John graduated with a bachelor’s degree in Business Management
from the University of Wisconsin Whitewater.

Claudio Urbinatti
Managed Services Architect
Email: claudio.urbinatti@hp.com

Claudio is a Managed Services Architect expert with a proven track record of delivering results
in a short timeframe and exceeding expectations within culturally diverse, politically sensitive,
strategically challenging environments. His experience blends a strong technical background
with solid people management skills. Claudio assists on managed services opportunities for
named accounts where sales and pursuit efforts are led by HP's Americas region.

William Nichols
Technology Consultant (TC)
Email: wnichols@hp.com

Bill’s experience in IT services includes enterprise output management, networking, and general
imaging and printing technologies.

The TC assists the AM and Commonwealth on a consultative basis for project and technology
planning. The TC also acts as an escalation manager for escalated technical issues and trends.
As the TC, Bill will provide the following support:

Technical support to the sales team in sales presentations
Product demonstrations

Customer training

Delivery of professional printing and imaging systems

10


mailto:frank.bisson@hp.com
mailto:wnichols@hp.com

After award, a Field Service Engineer and Account Delivery Manager will be assigned to
support the following activities.

Field Service Engineer
HP Field Service Engineers deliver installation and onsite support services:

Professional device installation according to implementation plan
Timely onsite technical (break-fix) support

Direct access to parts

Technical escalations, as needed

Participation in major account meetings

Attendance at customer meetings, as needed

Account Delivery Manager (ADM)

The HP ADM serves as Commonwealth of PA’s point of contact for services during the duration
of Commonwealth of PA's HP MFD Contract. The ADM is assigned based on the level of ADM
services appropriate for the Commonwealth’s business needs, and leads or participates in
executing the following deliverables:

Account transition
Account planning
Strategic reviews
Fleet management
Contract management

. Subcontractors. Provide a subcontracting plan for all subcontractors, including small diverse
business and small business subcontractors, who will be assigned to the Project. The selected
Offeror is prohibited from subcontracting or outsourcing any part of this Project without the
express written approval from the Commonwealth. Upon award of the contract resulting from
this RFP, subcontractors included in the proposal submission are deemed approved. For each
position included in your subcontracting plan provide:

name of subcontractor;

address of subcontractor;

number of years worked with the subcontractor;

number of employees by job category to work on this project;
description of services to be performed;

what percentage of time the staff will be dedicated to this project;
geographical location of staff; and

resumes (if appropriate and available).

NG~ WNE

Offeror Response

HP makes investments and establishes cooperative partnerships with other companies as part of
a market-driven strategy to expand its range of product offerings and strengthen its overall
position in key businesses. The subcontracting plan for this contract includes Adept Consulting
Services, Inc. (Adept) a Pennsylvania Department of General Services verified Small Diverse
Business (Certification Number 133383-2012-08-SB-M) as our partner of choice to assist in
providing the most comprehensive response to the Commonwealth. Adept has over 13 years of
experience successfully working with the Commonwealth in delivering several similar projects.

11



Subcontractor Name Adept Consulting Services, Inc.

Subcontractor Address 410 West Main Street, Suite 201
Lansdale, Pennsylvania 19446

Number of years worked with Subcontractor 4

Number of employees by job category to work on project |2-3

Description of services to be performed Installation and delivery of HP printers;
training on the printers

Percentage of time staff will be dedicated to project 10%

Geographical location of staff Adept offices are in Pennsylvania

Resumes Provided upon request

V. Financial Capability. Describe your company’s financial stability and economic capability to
perform the contract requirements. The Commonwealth reserves the right to request additional
information to evaluate an Offeror’s financial capability.

The financial performance of HP is the result of execution against a well-defined fiscal management
strategy. The company’s success also reflects the faith that customers have placed and continue to
place in HP to solve their business technology requirements.

Figure 8. HP Annual Revenue Breakdown

Fviscal Worldwide Personal Printing Corporate I:Iti;ris:agt?oel:‘st
ear NetRevenue Systems Investments and Other
2017 $52,056 $33,374 $18,801 $8 ($127)
2016 $48,238 $29,987 $18,260 $7 ($16)
2015 $51,463 $31,520 $21,232 $20 ($1,309)
2014 $56,651 $34,387 $23,211 $296 ($1,243)
2013 $55,273 $32,179 $24,128 $16 ($1,050)

Figures stated as USD in millions

V1. Requirements. The proposed solution shall meet or exceed the following requirements. Offeror
shall describe in its reponse how it will meet the outlined requirements.

A. Request Management. The selected Offeror shall perform request management including, but
not limited to, order tracking, intake of requests, prioritization, escalation, resolution, and
closeout. Offeror shall describe its approach to request management.

All orders will be placed with the HP Transition team, who will track from order through install/
training and manage the process, including escalation and resolution of any issues.
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B. Solution Support.

1. Hours of Support. The selected Offeror shall provide support for the Commonwealth
Monday through Friday 8:00 A.M. to 5:00 P.M. Eastern Time and weekends as
requested. Support shall include, but not be limited to, assistance and ongoing support
regarding problems/issues, guidance in the operation of the devices, and identification
and correction of possible data or system errors.

Offeror Response

HP Priority Phone Support is included with HP’s solution and is available 24 x 7. HP
Priority Phone Support provides the Commonwealth priority access to a designated team
of experts to support technical and administrative needs, ensuring the Commonwealth
receives HP’s highest level of customer support and technical expertise.

HP provides the after-hours phone support by leveraging its global MPS operations. It’s
always daytime somewhere around the globe, and by implementing a ‘Follow the Sun’
model, HP routes phone calls to the online call center to assist customers. This allows HP
to provide after-hours services at a competitive price point.

2. Types of Support. Offerors shall describe all types of solution support available (i.e.
telephone, web chat, email). At a minimum email and phone support shall be provided.
Offeror Response

HP onsite support is available 8:00 a.m. to 5:00 p.m. local time, Monday through Friday
excluding local public holidays.

The Commonwealth’s calls will be directed to designated support agents, bypassing
traditional support tiers. HP agents will recognize the Commonwealth as a preferred
customer and will immediately start addressing its needs, facilitating timely problem
resolution.

HP Priority Phone Support includes:

Single dedicated number for end-user or administrator access
Technical assistance and troubleshooting

Repair diagnosis and customer engineer dispatch

Supplies Management Services support

Event management and follow-up at the same phone number

HP’s proposed solution includes onsite break-fix hardware support during standard
coverage hours (8:00 a.m. - 5:00 p.m., local time, business days, Monday - Friday). For
technical hardware issues that cannot be resolved remotely, HP will provide onsite break-
fix technical support to return printers and MFDs to proper operating condition within
four (4) business hours after the service request was logged. HP’s onsite break-fix
hardware support includes all labor, parts, and materials necessary to complete the
required repair activities.

3. Incident Management. The Offeror shall provide and manage a process to track, monitor
and resolve reported problems/issues. Offeror shall describe its methodology to classify
problems as to criticality and impact, including resolution procedures and escalation
process for each classification of problems/issues.

Offeror Response

HP’s will provide best in class incident and problem management for the
Commonwealth. The Commonwealth can escalate directly to the Account Delivery
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Manager (ADM). The assigned ADM will oversee the day-to-day HP relationship. As the
single point of contact, the ADM also has overall responsibility for escalations and
working with the Commonwealth to gain agreement on the definition, action and success
criteria associated with any escalations that might arise during the HP engagement. The
ADM utilizes a DAIR log (Decision, Action, Issue Resolution) to keep track of incidents.

C. Emergency Preparedness. To support continuity of operations during an emergency, including
a pandemic, the Commonwealth needs a strategy for maintaining operations for an extended
period of time. One part of this strategy is to ensure that essential contracts that provide critical
business services to the Commonwealth have planned for such an emergency and put
contingencies in place to provide needed goods and services.

1. Describe how you anticipate such a crisis will impact your operations.

2. Describe your emergency response continuity of operations plan. Please attach a copy of
your plan, or at a minimum, summarize how your plan addresses the following aspects of
pandemic preparedness:

a) Employee training (describe your organization’s training plan, and how frequently
your plan will be shared with employees)

b) Identified essential business functions and key employees (within your
organization) necessary to carry them out

c) Contingency plans for:

i.  How your organization will handle staffing issues when a portion of key
employees are incapacitated due to illness.

ii.  How employees in your organization will carry out the essential functions
if contagion control measures prevent them from coming to the primary
workplace.

d) How your organization will communicate with staff and suppliers when primary
communications systems are overloaded or otherwise fail, including key contacts,
chain of communications (including suppliers), etc.

e) How and when your emergency plan will be tested, and if the plan will be tested
by a third-party.

Offeror Response

The HP Global Environment, Health, & Safety (EHS), Global Resiliency, and Crisis
Management teams have established prevention, response, and recovery plans for
protecting HP employees and property while minimizing business disruption. Such plans
address, among other things, our processes for continuing to operate and serve our
customers in the event of an emergency due to a natural or man-made event.

Continuity of Operations

HP takes continuity planning and disaster recovery seriously. We are committed to
providing a safe work environment for our employees and customers while maintaining the
continuity of our operations to provide seamless service to our customers worldwide.

HP has defined a Business Continuity Management (BCM) Policy that demonstrates the
company's commitment to ensuring seamless service and minimized disruptions to HP's
business. Under the policy, Business Group and Global Function leaders are accountable
for the development, maintenance, and testing of appropriate business continuity strategies
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and plans for their processes, operations, and facilities. Business Continuity Plans (BCPs)
are documented and annually reviewed to ensure rapid and effective recovery from events
that could have a significant impact on performance, customer expectations, brand, or
financial results.

To appropriately address continuity planning in today's operating environment, HP
maintains a global Continuity of Operations program. This program takes a holistic,
company-wide approach for end-to-end continuity through a set of collaborative,
standardized, and internally documented planning processes.

The principal goals of the HP Continuity of Operations program are as follows:
e Maximize our ability to continue to deliver products and services seamlessly

e Minimize the impact to HP customers, employees, shareholders, and our communities
in the event of an adverse incident

Specifically, the HP Continuity of Operations program involves a standardized, documented,
and collaborative planning process intended to address the following objectives:

o Identify critical business processes, operations, and activities

e Assess risks and potential impacts

o Develop strategies for mitigating impact

e Provide for rapid recovery and reinstate operations

¢ Continually monitor, review, test, and improve strategies and plans

¢ Integrate the Continuity of Operations planning process into fundamental management
processes, including core planning and strategic management

The Continuity of Operations program serves as a critical mechanism to gauge overall
company preparedness and resiliency, address the continuance of critical business
operations, and provide a solid foundation to address risks on an enterprise-wide basis.

For its numerous operational data centers located in the Americas, Europe, Asia Pacific,
and Latin America, HP leverages a strong network of certified continuity and disaster
recovery personnel. These professionals are tasked with making sure the company is ready
to respond to virtually any major or catastrophic disaster.

HP Business Groups and Global Functions must establish defined key stakeholders and
business response procedures for execution upon any disruptive level event. A
communications matrix based on key stakeholders and required communications, and any
associated communication processes, must be defined.

By policy, HP Business Groups and Global Functions, HP Global Security and Resiliency
and HP Cybersecurity must test and update all plans at least yearly, as well as ensure that
people with a role in the business continuity plan are trained.

Environmental, Health and Safety

HP's Environmental, Health and Safety Policy expresses our longstanding commitment to
environmental management and employee safety. The Policy states that our goal is to
"...conduct our operations in an environmentally responsible manner, and create health and
safety practices and work environments that enable HPI employees to work injury-free." In
part, the Policy specifies that we will meet or exceed all applicable legal requirements,
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proactively reduce occupational injury and illness risks, and promote employee health and
well-being.

We administer our health and safety programs as part of a comprehensive EHS
management system that meets or exceeds applicable regulatory requirements globally.
This system aligns with the internationally recognized Occupational Health and Safety
Assessment Series standard OHSAS 18001 as well as the ANSI 210 (American National
Standard) and ILO-OSH 2001 standards. Eight HPI sites—in Brazil,

Colombia, Ireland, two sites in Singapore, South Africa, and two sites in Spain — are
registered to OHSAS 18001.

D. MFD Management.

1. Offeror must propose a model for each segment in listed in Appendix B, MFD

Requirements.
Offeror Response

The Commonwealth can realize a variety of benefits with HP, such as performance,
reliability and total cost of ownership. HP’s proposed solution encompasses a full portfolio
of devices and services that will meet and/or exceed all requirements.

Table 1. HP proposed devices, by segment.

Part LOT | Segment | Device Name Printer | Speed (Color/ | Max Paper

Number Type Mono Size

JBJ66A 1 1 HP LaserJet Managed MFP MFP 55 PPM | Mono | Legal
E62555dn Printer

JBJI73A 1 2 HP LaserJet Managed MFP MFP 65 PPM | Mono | Legal
E62565hs Printer

Z8Z18A 1 3 HP LaserJet Managed MFP MFP 40 PPM | Mono | Ledger
E82540dn Plus

Z8720A 1 4 HP LaserJet Managed MFP MFP 50 PPM | Mono | Ledger
E82550dn Plus

Z8Z22A 1 5 HP LaserJet Managed MFP MFP 60 PPM | Mono | Ledger
E82560dn Plus

Z8Z23A 1 6 HP LaserJet Managed Flow MFP | MFP 60 PPM | Mono | Ledger
E82560z Plus

Z8Z06A 2 1 HP LaserJet Managed MFP MFP 25PPM | Mono | Ledger
E72525dn Plus

Z8Z08A 2 2 HP LaserJet Managed MFP MFP 30PPM | Mono | Ledger
E72530dn Plus

Z8Z18A 2 3 HP LaserJet Managed MFP MFP 40 PPM | Mono | Ledger
E82540dn Plus

Z8720A 2 4 HP LaserJet Managed MFP MFP 50 PPM | Mono | Ledger
E82550dn Plus

Z8Z22A 2 5 HP LaserJet Managed MFP MFP 60 PPM | Mono | Ledger
E82560dn Plus

Z8Z23A 2 6 HP LaserJet Managed Flow MFP | MFP 60 PPM | Mono | Ledger
E82560z Plus

Z5GT79A 3 1 HP PageWide Managed Color MFP 50 PPM | Color | Ledger
MFP E77650dns Printer

2LF96A 3 2 HP PageWide Managed ClIr MFP | MFP 60 PPM | Color | Ledger
E77660dns Printer

J71Z14A 3 3 HP PageWide Managed CIrFlw MFP 50 PPM | Color | Ledger
MFP E77650zs Printer
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The selected Offeror shall cooperate and work with the Commonwealth staff and its
contractors to meet the requirements of the contract resulting from this RFP.
Offeror Response

The HP Account Delivery Manager (ADM) assigned to the Commonwealth oversees the
day-to-day HP MPS relationship. As the single point of contact, the ADM also has overall
responsibility for escalations and working with the Commonwealth to gain agreement on the
definition, action and success criteria associated with any escalation that may arise during
the HP MPS engagement.

The selected Offeror shall not provide MFDs that require commercially available software
for its use through the contract resulting from this RFP unless the Commonwealth has
entered into a software license agreement with the software licensor. Appendix E, Software
Requirements Agreement.

Offeror Response

HP has read and acknowledges.

The selected Offeror shall provide operating instruction and manuals for all MFDs.
Offeror Response

HP has read and acknowledges.

All MFDs shall be UL approved. Any special voltage needed beyond the standard 110v
must be indicated. The Commonwealth will furnish suitable electrical current to operate the
MFD.

Offeror Response

HP has read and acknowledges.

The selected Offeror shall identify the end of life date and buyer’s laboratory overall rating
for each proposed model of MFD.
Offeror Response

Table 2. End of life date and buyer’s laboratory overall rating for proposed models.
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LOT Segment Eli?ber
2 5 Z8Z22A
2 6 Z8Z23A
3 1 Z5G79A
3 2 2LF96A
3 3 J7Z14A

Proposed Device
HP LaserJet Managed MFP
E82560dn Plus

HP LaserJet Managed Flow
MFP E82560z Plus

HP PageWide Managed Color
MFP E77650dns Printer

HP PageWide Managed Clr
MFP E77660dns Printer

HP PageWide Managed
CIrFlw MFP E77650zs Printer

Printer
Type

MFP
MFP
MFP
MFP

MFP

Buyers Lab
Intro Date

April, 2017
April, 2017
April, 2017
April, 2017

April, 2017

Device
End of Life

n/a
(Current Device)

n/a
(Current Device)

n/a
(Current Device)

n/a
(Current Device)

n/a
(Current Device)

Buyers Lab
Overall Rating

Very good overall
performance

Very good overall
performance

Not tested by
Buyers Lab yet

Not tested by
Buyers Lab yet

Not tested by
Buyers Lab yet

7. Upon request, the selected Offeror shall provide “right-sizing” assessment services to the

Commonwealth to aid in the identification of cost effective equipment. This service will be
provided at no additional cost.

Offeror Response

HP’s customized approach sets HP apart from our competition. HP will meet with the
Commonwealth to discuss its optimization goals and objectives. We will take into
consideration your organization’s culture, end-user needs and any other preferences you
state. HP utilizes existing devices as much as feasible based on your budget and goals.

Optimization considerations may include:

e Retain — HP will recommend devices remain as-is when they are operating on an

effective cost-per-page and usage volume, and device capabilities are aligned.
o Replace — HP will recommend replacing devices when they have reached the end of their
useful life, or if operating on a high cost-per-page.
e Remove — HP often finds that clients have more devices than needed. We will
recommend devices to be removed based on cost, performance and usage, with
consideration for end-user productivity and needs.
e Reposition — Print needs change over time and sometimes simply repositioning devices
or moving page volumes to another device can significantly lower your print costs.

e Consolidate — HP will review the fleet and provide consolidation recommendations to
improve end-user productivity and satisfaction.

The selected Offeror shall be responsible for the replenishment of all consumable supplies
required to operate the MFDs, with the exception of paper, at no additional cost to the
Commonwealth. Consumables shall include, but are not limited to, fusers, developer, toner,

and staples.
Offeror Response

The HP total price will include all consumables except paper. Consumable ordering is
conducted by Automated Supplies Management (ASM). ASM is a service that provides
automated consumables replenishment for active, compatible devices that are functionally
capable of communicating with the HP Device Connect (HP DC) collection agent. For non-
ASM supported devices or non-networked (locally attached) devices, consumable ordering
is handled using the HP MPS web portal or via HP Priority Phone Support.

Devices needing consumables are immediately identified and an order is placed
automatically. The consumables are shipped to the central receiving/dock location specified
by the Commonwealth. HP notifies the Commonwealth of order placement and shipment.
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9. The selected Offeror shall deliver consumables within five (5) days of request by the
Commonwealth.
Offeror Response

Supplies are shipped directly to the client for installation using a “just in time” process. End
users can personally request supplies shipment, or the Automated Supplies Management

(ASM) processes will trigger the request. Supplies are typically shipped via UPS in time to
arrive before the current supplies run out, though shipment can be expedited if the situation
warrants. The packing list includes information directing the supplies to the correct devices.

ASM will regularly monitor the Commonwealth’s consumables consumption. The HP DC
collection agent initiates communication with HP. The HP DC collection agent data
collector receives a list of devices from which to collect data and communicates with those
networked devices daily, collecting usage information and consumables levels. Once all
required data is collected, the information is sent back to HP for action.

10. The MFD’s shall meet or exceed the following security requirements;

a)

b)

All MFDs shall accept print jobs only from known users and must be able to
preclude communications from anonymous or unknown users, or any other
unauthorized or unknown communication source.

Offeror Response

HP Enterprise FutureSmart devices can create ACL’s (Access Control List),
which specifies which users or system processes subnets are granted access to
objects. HP Enterprise FutureSmart devices also have the ability to authorize and
to grant access to users via Kerberos or LDAP to specific operations on given
objects or functions on the HP device.

The selected Offeror shall have the ability to test, distribute, and apply print server
and MFD patches, and other critical and/or non-critical security updates.
Offeror Response

HP utilizes HP’s Web Jetadmin for management and distribution of the HP printer
firmware fleet. Please see www.hp.com/go/wja for a whitepaper on how HP’s
Web Jetadmin can deploy printer firmware.

It is the responsibility of the customer to provide a TEST/DEV environment that
mimics its current PROD environment (Servers, PROD OS levels, network
connectivity, load balancing, firewalling, etc.) and is isolated from its current
PROD environment for validation of critical and non-critical driver or firmware
patching of print devices.

All MFD open ports, including, but not limited to, LPD, LPR, SMB, IPP, FTP,
TFTP, mail, and terminal, must have the ability to be disabled or locked down
with a hardened password of a minimum of twelve (12) characters or more.
Password