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THIS AGREEMENT is execuied this 21st.day of January, 2003, effective December 2, 2002, by and 10
peeween The Boeing Company, a Delaware cotporacion having its principal place of business in Searde, 11
T Washirigeon (the “Company’}, and Sociery of Professional Engineering Employees in Acrospace (“SPEEA™ 12
ot the “Union”). The Union is the bargaining agent for the collective bargaining units described in Amicle 13
1 and the parties intend that this Agreement apply separately and respectively o ¢ach unit as if 2 scparate 14

Agreement had been execured as to cach. . 15
ot fet ot ek whe b 16
4 1 . . . N L
! This agreement is a reflection of che parties’ commitment to these shared values: 17
i ! ' 1 P Lot 18
i ‘. U « To maintain a respectful, cooperative relationship. : 19
S ' o Ly [ HE N L P . . 20
'

+ "To wotk together to further the mutual succéss of bothparties: position.ing Boeing for continued 21
colupetitive success in the marketplace while enabling-SPEEA to-best represent and serve its 22
members. ! e T Ce .

vt - o ol 24

| « To resolve issues, to the greatest extent possible, through 2 collaborative process, marked by open 25

| . ‘ o communication and respect for each other’s interests. . . 26
. oot [T I S o 27
28
! oot ' ARTICLE 1 | 2%
_ ~ ! * RECOGNITION: o 30
1 . 3]

Section 1.1 Recognition. For the purposes of collective bargaining with respecr to rates of payand ocher 32

conditions of employment, the Company recagnizes the Union as-the exclusive bargaining agene for che 33

collective bargdining units déscribed as follows:  * co g . 34
Lo | . . P v :

it 1.1{a) As defined by the Certificarion of Representative dared February 3, 1972, by the National Labor 36

Relations Board in Case No. 19-RC-5993, those technical employees on the general office payroll of 37

The Bocing Company working in the Company's plants in the Stare of Washington, including persons 38

who arc on travel status from such plants, who are classified by the Company in onc of the job 39

classifications listed in Appendix A attached hereto and including these persons assigned (other thanon 40

cravel status) at Edwards AFB, California or Paimdale, California who are dlassified by the Company in 41

one of the job classifications listed in Appendix A hereto; excluding guards and supervisors as defined 42

in the National Labor Relations Act, employees in all other job classifications in the general office 43

payroll, and all other employees. . 44

1.k{b) All technical employees employed by The Boeing Company at its primary location at 19000 46
N.E. Sandy Boulevard, Porttand, Oregon, as identified in the Nationat Labor Relarions Board 47
Cercification of Representative, dated Auguse 7, 1981, in Case No. 36-RC-4471; excluding guardsand 48
supervisors as defined in che National Labor Relations Act and all other employecs. 49

L1{c) All employees of the Company assigned {other than on travel status) to the Inertial Upper 51
Stage program at the Cape Canaveral Air Farce Station, Florida who are classified by the Company in 52
one of the job dlassifications listed in Appendix A hereco. 53

Section 1.2 Employees. For purposes of this Agreement, the term “employees” shall include only those 35
persons referred o in 1.1 56
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ARTICLE 2
RIGHTS OF MANAGEMENT
T L

Section 2.1 Righus of Management.

2.1(a) The terms and conditions of this Agreement are mini
grant more favorable terms and conditions and o
in Articie 11 to any employre.

mum and the (fomj:any shall be _fre%: o
pay salary rates higher than ‘the salary. ranges shown

2.1(b) The management of the Com

. . 0 . - . , 1 -
pany and che dirsction of the workforce are vested exclusively in
the Company subject 1o the terms o ;

. f this Agreement, Without Enitation, implied of otherwise, all
matters not specifically and expressly covered or treated by the language of this Agreement may be

administered for its duration by the Company in accordance with such policy ar procedure as the
Company from time 1o time may determine, B L

o

ARTICLE 3
GRIEVANCE PROCEDURE AND ARBITRATION * ' | "
] h '
Section 3.1 Grievance and Arbitration Procedure

- Grievances arising between the Company and its
employees subject to shis Agreement, or berween

. . the Company and the Union, with respect io the
Interpretation er application of any of the terms of this Agreement shall be sectled according to che
following procedure, Subject to the terms of this Aricle relating 1o cases of dismissal of suspénsion for just
cause, or of involuntary resignation, enly marers dealing with the interprefation br dpplication of terms
of this Agreement shall be subject to chis grievance machinery,. " " - b !

P ! o

Scction 3.2 Emplayee Grievances, ‘ - v :

1 T -t

3.2(2) Grievances an behaif of employees shall be handled as follows:
- B ] e
STEP 1. Oral Submission of Grievance to Su
a Union Representative shall contact the em
settlement of the grievance,
following the occurrence of th
five (5) workdays thereafter,

pervisor. The employee and, at his or her option,
ployee’s supervisor and shall attempt to effect a
Such oral presencation shall -be mhade withiin''ten (10) workdays
¢ event giving rise to the grievante, The supelvisbr shall, within
provide ro the employee the answer to the grievance.

STEP 2. Oral Submission of Grievance to Major Organization Management. If the decision
of the supervisor does rot seutle the grievance,

the Union Represcnmative shall within five (5) .
workdays subsequent o the zeceipt of the supervisor's answer contact the Human Resources
Director, or designee, of the Major Organization in which the employee is assigned for the
purpase of arranging 2 meeting to discuss the grievance. The meeting will be held within five (5)
workdays following such request and shall be agended by the Union Representartive and the
employee and appropriate Company, Representatives. The Corpany’s answer to the grievance
shal! be made wichin ten (10) workdays following such meeting.

STEP 3. Written Submission of Grievance to Company Representative. If no settdement

is reached, the Union Representative may immediately thereafter reduce a statement of the
grievance to"writing, which shall contin the following:

(a) The detailed facts upan which the grievance is based.

(b)

References 1o the section(s) of the Agreement alleged to have been violazed. {This will

net be applicable in cases of dismissal or suspension for just cause,

t be 2 or of involuncary
resignarion.) )

(c) The remedy sought.

'
'
b

"];hc Uh‘io;]Rlcpr‘c.;émz[i.vc shail submir such. written: grievande to'the d'csi:g!n.atcsd C;mg::cy

: ::ﬁcpic‘sén'tativc within five (5) workdays following féceipi of th.e answer provndlc in Step 2 above.

T Eﬁfté; such submission the designated Company Representative and the Union Rc.pre-sentmvc
may, within. the hexr ten {10} workdays, mec:‘and settle the grievance, jmd over :;mr sl(g]ng)t;r:s

" indicate the disposition chereof. Otherwise, plrom!Ptlyﬁﬁ?r thc expiration cl;fc suc d'[u:uscd mz{r
period they. shall-sign che gricvance indicating that"the giievance has en I:ZC <

reconsidered by them and that no serdement h:?s il:rccn rcached ll:l.d the df“gm‘f ho d[::i::i
Represenative,will prompdly theréafter confirm'in writing 6o the Union Represenrarive the

“of the grievance.

i R \
. Vot PRET I B

' .STEi"’ 4. \A.rbliual‘ti.t.m. If no sestiement is reached in Step 3 within the specified or agreed time
limics. then either party may in writing, within ten (10) workduys; thereafter, request that the
marter be submitted 10 an arbiter for a prompe hearing as provided in 3.4 drough 36

3.2(p) Employees shail not be discharged or suspended withodt jist cause. An cmploy:c. shall hav? the
r"g'ht‘ 10 apécél a layoff, discharge, :suspension, of' involuntary resignation by filing a “":;:in
g‘ric\;:ancc' [hrOl:lgh the Union, beginning at Step 3, with the dﬁilgl?atcc'i C{_)rl‘npany chrcs‘cnmt'l\rc within
ten (10} workdays after the dare of such layoff, discharge, suspension, or 1qvo!untary resignation,
ool o ' .
1 i icraci ini i loyees who have been
.2(c), When the Union requests arbitracion on behalf of !Jarga;.nmg unit emp ;

iid(?fl}' diszﬁargcd.'or‘ suspended, or who have involunarily resigned, .thc Company and the Union
will cx;réisc reasonable efforts to have the arbicration hcarfng wichin niney (90) days of the request
for arbirration, - ' ;

Section 3.3 Union Versus Compa.l!ly‘ and Company Versus Union Grievances. (;ri-cv:_mces wa};.ich th:1
Union may have ag:;in_st the Company or the Company may have against the Union, limited as aforesai

i cation 1 i d as
to matters dealing with the interpretation or application of terms of this Agreement, shall be handle

follows: . I

“. ba ' . . + . .
3.3(a) S!uc}'a ‘gricvanges shall be submitied to the designated Company R.cp‘r;scfumvc or President of
the Union, as the case may blc,_ or to theif vdesignated icp}tscntazivci. \Alflthll:l. ten (10) wt_:)rkdays
following the ogcurrence of the gvent giving fise to the grievance and shall contin the following:
(1) Sltatc‘nl'xcr!u' of‘ the griévaricc setcing forth in detail the faces upon which the grievance is based.

(2} The section(s) of the Agreemens alleged to have been violated.

(3) The remedy sought.

3.3(b) The gricva.ncc shall be signed by che President of the Un'ion or the designared Com;c:;:)ir
Representative, as the case may be, or their designated fepresentatives. If no scr‘dcmcr:it éo rea
within ten (10) workdays from the submission of th‘c grievance o the dcngn;teh ¢ mpa:l.\l);
Representative or the designated representarive of the Union, as the case may be, both shal ;xgr;x
grievance and indicate it has been discussed and considered by them and .Ihat no scttlcrl:tcnrhas cn
reached and the party responding to the grievance will prompely cm.'lﬁrm in writing to the other pzr:;
the denial of the grievance. Within ten (10) workdays thert.aftcr clthcrl party may in me ng rGequ
that the matcer be submitted to an arbiter for a prompr hearing as provided in 3.4 chrough 3.6.

3.3(c) No matcer shall be considered as a grievance under this 3.3 unless ic is Prcstmcd. to the
dcsig:,na::d persons within ten (10) workdays after occurrence of the Yast event on which the grievance

is based.

Section 3.4 Selection of Arbiter - from Arbitration Panel. Contemporaneously with cxi::cunon of (hl;
Agreement, the parties will agree upon a panel of five arbitcrs.l The panel may icrca&cr : :lnl.lir:cn; X
updn the mutual agreemen of the parcies. Selection of an arbiser to hear a particular case s m
from the panel on a rotating, alphabetical basis.

G0 1 G WA b b




mutually agreeing on an arbiter to hear and decide a particular case.

Section 3.6 Arbitraton — Rules of Procedure. Arbitration proceedi

ngs shall be in accordance with the
following: . ‘

[T
3.6(a) The arbirer shall hear and accept pertinent evidence submitted by both parties and shall
be empowered to request such data as the arbiter deems perrinent co the grievance and shall render
a decision in writing to both parties within sixiy (60) days (unless mutually extended) of the
completion of the hearing, ' :

3.6(b) The arbiter shall be authorized 1o rule dnd'issue-a decision in-writinglon the issye presented
for arbitration, which decision shall be final and binding on bath parties.
b oo e T E
3.6(c) The arbiter shall rule only on the basis of information presented in the hearing and shalt r:ﬁ:sc'm rccg"vc
any informarion afier the hearing exceps when there is munial agreemen, in the presedce of boh pasties.

B |
b EEEE P Y

3.6{d)} Each parcy to the proceedings may call such witnesses as may be necessary in the order in
which their testimony is to be heard. Sich testimony shall be limited'ta the maxsers set forth in the
written statement of the grievance, The arguments of the parties may be supported by oral comment

and rebumal. Either or both parties may submit written briefs within 2 time period murually agreed -

upon. Such argements of the parties, whether oral or wrirten; shali be cenfined to and directed at the
matrers set forth in the grievance.

3.6(c) Each parcy shall pay any compensation and expenses relating to its own witnesses or
representatives,

3.6(f) The Company and the Union shall, by murtual consent, fix the amount of compensation to be
paid for the services of the arbiter. The Union or the Company, whichever is ruled against by the
arbiter, shall pay the compensation of the arbiter including necessary expenses,

3.6{g) The total cost of the stenographic record, if requested, will be paid by the party requesting it.
If the other party also requests a copy, that parry will pay one-half of the stenographic costs.

Section 3.7 Binding Effect of Award. All decisions arrived at under the provisions.of this Article by the
tepresencatives of the Company and the Union, or by the arbiter, shall be final and binding upon both
parties, provided chat in arriving a1 such decisions neither of the parties nor the arbiter shall have the
authority to alter this Agreement in whole or in part.

Section 3.8 Time Limiration as to Back Pay. Grievance claims regarding retroactive compensation shall
be limited to thirty (30) calendar days prior to the wrirten submission of the grievance to Company

Represenzatives, provided, however, thar this thirty (30) day limitacion may be waived by murual consent
of the parties.

Section 3.9 Extension of Time Limits by Agreement. The time limics set forch in this Article are
recognized by the parties as being necessary for promps resolution of grievances. Reasonable extensions of
these time limits may be arranged by mutual written agreement. If a decision is not rendered by the
Company within the time limits established for Steps 1 and 2, Section 3.2, the Union may thereupon

advance the grievance to the nex step. Grievances not presented, or presented and nor pursued, within
the specified or murually extended time limits will be considered waived.

Section 3.10 Conferences During Working Hours. Ali conferences resuiting from che application of
praovisions of this Article shall be held during working hours. :

Section 3.11 Signing Grievance Does Not Concede Arbitrable Issue. The signing of any grievance by
any employee of represencacive of either the Company or the Union shall not be construed by either parry

i chinery fms of [AIS ALLUC
grievance machinery under the,terms s A

]

e .
. . T . i

. s . i where the Union contends eichet {1) char work
Secdon 312 Juﬁ&d‘m‘:i“fmnl‘g::’;()xiﬁzp‘i:: ‘of the units described in Arcic\Fh.l ShO:LC} ;1;: -Z
performed by ‘rcpresc‘mc"wnhif ofe of said units, or (2) that represented employees AOT WiL l:‘_ont othe 7
p“'meCd '?Y t",ﬂ'fplﬁi’:cf le 1 should be included within' one of said' units, shall not bc; :lu kics where 8
units dc'scnt':(}rl;?“;ziszpm’visibns of Article 3. This Section 3.12 shall'not apply to such dispu
gnevancc am

- . .- . g9
.o

on ODY: i <N ¢O her lﬂ[Cl’CS(Cd bargamlng l‘C‘Pl'ESC[I.uIlVCS Lo par ticipate m

U he written & nsent of all ot

the [l'll I b“zms l‘ ; ¢

and be bound by the decision of an arbicrdtor o7 panel of arbitrators. =1 1
) : 12
Ao g RN ok o - : L||" . 13
A o .o . AN R . . 1 14
e ARTICLE 4 15
PERFORMANCE lMAN}\G]:",MEI’“‘ 16
. ] b ! ' Ealaioyron s et
. ; ; that many factors 17
The Union and the Comgpany agree
i rmance Management Process. . 1 ethod for 1B
'S'efxtt“i)gﬁfttlt})l):rrf\%loyé‘c: piérfcfrrhanéc. The' Pcrformancfc 'Ma.nagcn;;nt lProe::SPScrp};O“::Sc::g‘;inst o 19
conrributs o ! ot s o dividual performance 51 ASS . .
|cmpioyees ind managemedi 1o deermine mdtvid I}ermancc necgds or gain additional knowledge, skills 22(:
L T | O ' f

.goals and esgablish dcvclopmc:‘u_a! plans to address per
and al)i'}lilti.qs;as n'%ccgg‘try. BT . 2)

|
[T Y -

i
[ r [ . . dieer 1o |‘.0.(h i,rf Mmagcmcnt 23
i i ¥ | 1 . . . . ance

e i i ad istor hir bilpervisor will-pasticipate an perodie erform ¢ 2
4.1(a) Each emiplayee ad his'or her s “pasti P e
disc(uls'lons, which may be initiated by either parcy. Discussions should promote ual ding "

of all factors that contribute to or are affected by performance, such as: B
o

| ad responsit - 7

» job assignment and responsibiliries; RN - v

o the effect of performance on opportunities for salary planning adjustments; 30

l‘ SRR i C e an o 0

! i lities on resention index;
‘ the efféc:t Qf pcrwf_‘orrn:lance. ‘kfnc:?fv‘lcdgc. sk.lllls .alnd abilities o :

N e s T o . ,
| i d to his or her 33

Y any Ldutation dhdlor significant experience gained by the employee and relaced to b2 "

career Progress within the Company; - 35

; HEN MR TR . . ) .

s thatithe employee may,be qualified to perform. 33?7

goals, coaching and 38
39

A
et
ny other assi i tio

' nements, skills, or classifica
e anyg;hcfasslg meats, skl of cidons t

i ivities: settiny
4.3(b) The Pesformance Management Process consists of four activities: SEtURE

fecdback, assessing performance and ermployee development. »

. s . n
N (1) “Goal sexting” consists of documenting current ]obl rcsponsxbllsp'cs ;m;i cs;:i;ls:}:r:i o
4.1i('b} ce goals and measures. Goal setting activities will notmally incluae
performan

ithi dar days of 43
organizational performance values and will be complered within S‘rz_g‘: (32 al;:lp ::,}.. ys ;
thE beginning of the annual Pecformance Management cycle established by .

® i » consists of ongoing events

1(B)(2) “Coaching and feedback consisis 0
4:r§ozmancc—bascd feedback retated to goal amainment. Frequentan
Eezwecn employees and SUpervisors encoul

or exceed expectations,

that provide valid, constructive, 46
d focused coaching interactions 47
rage further development of those employees who meet 48

£ i 49
and helps those who are Falling shore identify and ovcrco'mc impediments (@ .

their success. \ ) 51

" » consists of an ongoin
4.1(b){3) “Performance assessment consists © ngein
- ously defined job responsibilitics, performance goals,
l:-::;fsusfr};m cachjrcvicw shall be recorded on the pracess form, and
supervisor of olill ream captain. Employees are responsible fo

. jews with their supervisor.
as accomplishments and goals are met between scheduled revi v

g communication and assessment of 52
casures and action plans. Assessment 53
held by the teviewing 54
¢ continuously updating their plan 22

1
b
':r'

s




' 4.1(b)(4) ~Empl s adi :
ployee developm : : L . .
2 . pment’ is a discussion and K o LL b P T ! . ;
3 supervisors develop/enhance the employee knowled CoﬁaChmE process to help employees and - Vacation credits will not be accrued in excess of ninety (90) ca'lendarldays on a ldave of absence. 1
: furure business objectives are met Empioyee d ]c ge. skills and abilities so thar current and ' o ' oot Plete e : b 2
. . . ew i . . [ T W BN
5 unique opportuniry to identify and discuss strcng:h(;p:}?::;f‘:o‘[:des employees and supervisors a "5.2(b) Pare-time employees are awarded vacation credits in accordance with the above schedule 3
‘ ng as skllls‘ that can be enhanced to achieve current' :nde'c;_ndcnf?gjftra'md on the job, a5 . ona pro-rata basis. Vacation credits will be prclvratle_d based on hours paid {excluding overtime and 4
5 itiorally, it provides a feedback mechanism 1o support the devel ure }ﬁmcss pcrformfxpfc. shore-term disabilicy leave payments). | -‘.“‘ ' '!' ‘ ;" | o 5°
. 50 that each employee has the opportunity to -dpP[ e development of 'skills anid abilicies \ o 6
i H evel per vy . : . g . PP . .o TN |
. ultimately improve the performance of che Company. op peisonally and professionally, 'and - 5.2(0) Vacation accounts will be mainwined 10 the rIL;arcsx [Cnt]"l of an hour unit. 7
to 41(b)(4 . . . s : '
1 - d(:fq(c 213) pE:\r‘f?‘il employee shall have at leait one (1) interim review for ébachir‘lg and feedback Segtion 5.3, Use of acation Credits, 0 oot e ' ' ?0
1 A rmarnce assessment review during each rwelv b s 2 A : . N~ N : . .
3 supervisor are encouraged to conduct additional iitcrimr::'j:éll) n;[onth period, Emp[oycc and 5.3(a) Supljcct to management approval b:jx:sc_d on Company work schfdulc requirements, previously 11
v X a5 often as appropriate. . awarded vacation credits may be used by the entployée withour limic. Management will encourage 12
s .l(b}(‘i_)b In che final assessment review meeting, overall perf ) employez use of vacasion for time oft within the period credits are available, Use of vacacion at times 13
e summarized, and documented. & all performance is assessed, _ convenient 1o the employee will be arranged to the extenc permicted by Company work schedule 14
. i . o o ‘ 15
17 1)) o , tequirements ) . ) .
. Performance Man. : : 16
18 L lamagement sessions (goal serci h B AR R . . o y
9 scheduled to maximize their wtiliy in salary p[afning anlgﬁ::ﬁ:;:s;ﬁ:::d;cc\;::ﬁ shall be ‘ lF 5.3(b} Vacations afe be taken as time off and :h'cre will be no pay in lieu of dme off. :';
20 Sect '
N o Zn i.z Performance Management Form, Forms used in the Performar , ; 53(c) Generally, vacarion credits are to be used in units equal to the scheduled hours in che 19
2 e CCE{) e same for all SPEEA-represented employees and corsistent wsrhor}:n ance Managcmcm Process o cmploﬁcc’s‘ normal workday: however, vacation credies may be used in lesser amounts to permit 4 20
23 ¥ the Sompany. 1h the established processes used p;rt_ilﬁl day abs;qcc.:Al.?o. in (‘::.s‘cs‘whcn sick leave credics aré exhausted, a partial day of absence for 21
24 Section 43 T, o Lo sicl leave may be charged againsc vacation credits in any amount up @ the scheduled houts in the 22
» TOCESS Rﬂ’]‘s’ . | N .
25 joindy in cach yezr of this Agrl::t:nﬂ?;}:; P ﬂflt_l)r;la;]cc Maznagement process and utilization will be reviewed employee’s normal workday. ii
rough the Joint Workft [ . . . . |
i? 10. Changes 10 the Performance Management Process are :ul;)jf:i E)Otmh?;ttczfdm; t‘;‘:‘l’“ WIth Amicfimgm 5.3(d) P;z_rt-qimé_ c“rﬂ[.:.lc}ycesll norina]ll)' will use vacation credits in amounts comparable to their 23
28 i ° parmes. part-time work schedules. However, subject to the scheduling requirements of his or her organization, 26
29 a part-time employee may request and receive vacation in eight (8) hour increments. 27
30 ARTICLE 5 1 e, e ' 28
3] VACATION PLAN T , C ’ 5.3(e) Holidays occurring while an employee is on vacation are not deducted from vacation credits. 29
‘ S 30

., 5.3(F), Payment for vacacions will be made ar the employee's base rate in effect at the time vacation is 31

3 Se o 5 eneral. Reasona tme awa laken p
2 {uili] d G ble ti a
aken plus. if appl qablc any PPI ent o '

y from the job is conducive to good health and well bein;g and

34 opportunity 1o sched mp loyee and the Company. Each empl h .
35 adequarte s?;mngscfo: éli;;‘;i take vacation each year and thereby use ‘their vai:%:f E}EZTE I;ITIYC _d“ ., vaqauon pay. . -4 o L L ol :;i
36 ' y operations. : T SOy dllowing Co ‘ e L . i C door
37 Section 5.2 Accumulag . R I 1. 1. 5.3(g) An employee on Jeave of absence is cligible to use vacation credits. - 35
- on of Vacation. : : 36
38
39 5.2(a} Vacadi ) ; Section 5.4 Vacation Payment on Termination, An employee who terminares for any reason will be paid 37
40 cs rablish:f{a'r on credits a‘; TC“ ued daily and awarded weekly, with credits increas: he b ; for all unused credits in his or her vacation account and all accrued vacation through the last day worked. 38
increments as follows: ' ing on the basis of i 39
4] . , , P
42 S . i "1 Setion 5.5 Vacation Credits When Payroll Is Changed. In all cases involving the wransfer of an employee 40
43 Company Service  Annual Vacation from one payroll to another, the pravisions of the Company’s procedures pertaining to vacations, as may be 41
44 i revised from rime-to-time by the Company, shall be applicable. 42
{5 ; :::” ; years 80 hours [ : ’ 42
i6 u 9 years 96 hours i ‘ . 4
s 10 and 11 years 120 hours 5 ‘ . ARTICLEG 45
5 12 and 13 years 128 hours i SICK LEAVE, RESERVE ACCOUNT AND ‘ 46
{9 14 and 15 years 136 hours ! FINANCIAL SECURITY PLAN 47
: 16and 17 ' 48
30 yedrs 144 hours
il 18 years or more 160 hours Section 6.1 Establishment of Initial Eligibility for Sick Leave. 49
2 Compan . ) : 50
y service dare will b . . . .. .. . .
-3 accumulare o a maximv:]m ocf L:::: g)dtlermmc the‘crcdlts to be awarded. Vacation credis may s EmP1;Y°°5 ctlamﬁca e sal"'.mc{ Palrr;u écmmc cigileforsickleave vpon compleon of 5;
§ additional vacation credics will b tjwars of credit (a5 determined from above wcheduld). N one (1) month continuous active service with the Company. 5
! ¢ acerued uniil ch s + No . : 53
Z bmu;rsi)s):a.r l'léanmum_ _DCVEainnS to the two [(23 I;:: E:I;ifnz:l;sclc?\:alje 3CC01Lnt drops below the 6.1(b) When the continuity of employment is broken other than by layoff or rermination to enter 54
nit Compensation organization. must be approved by the military service, an employee must begin with the date of reemployment to accumulace one (1) month 55
56

continuous active service with the Company before being ¢ligible for sick leave.

7




i
<2
3
4
5
&
7
8

9
10
1t
12
13
14
15
16
17
18
19
A0
2]
22
3
'4
5
6

i e - - IR

decnon 0.2 Accuntulation of Sick Leave, : ‘ I
6.2(a) On the first warkday following completion of one
a full-time employee will be credized with eight {8) hours
accurnulate ¢ight (8) hours sick leave for each month of activ
hours during the first and each succeeding year of service. Fo

will be accumulazed in the proportion that the hours worked
nearest one-tenth hour unic,

6.2(b} In all cases involving the trang
of the Company's procedures pertaini

Company, shall be applicable,

fer of an employee from one
ng to sick leave,

1

6.2(c) No sick leave credir will be accamulated during periods on la
the first ninety (90) calendar days on 2 leave of absence. Such abs

reduce the monthly sick Eeave award, if applicable, in the proportion of_ll30th,of eight (8} hours

for each calendar day of absence during the monch, or 2 comparable Proporcionate reduction if 2
part-time employee, rounded o the nearest tenth of an hour, I

6.2(d) Eligibility dares and 2

ccumulated sicic leave credizs escabli
be changed 25 a result of this

Agreement,

Section 6.3 Use of Sick Leave.

6.3(a) Sick leave credits zre to be used only in the evenr

(@) illness of employee, including physical incapacity of a ferale employee due to her pregnancy,

{b} illness or death in the family (requiring the employee’s presence), and () medical or dencal
appointment which can be scheduled only during the working hours,

Vo g, .
of absence due to the following causes:

.
6.3(b) Sick leave payments will be
plus, if applicable, any supplemen

t 1o the hase rate approved by the Company for inclusion in sick
leave pay.

4o

. i
6.3(c} Sick leave hours will be used from sick leave hours most recently credized,

6.3(d) Norwithstanding 6.3(a), sick leave credits may be used by an employee on leave of abscﬁce.

Section 6.4 Reserve Account,

6.4(a) Sick leave hours credited to the e

mployee’s Reserve Account and Financial Security Plan Trust
Account on the effective date of this Ag

reement will not be changed as a result of this Agreement.

Ployees combined Reserve Account
ust Account will be 1,760 hours.  An employee who is rehired or

id for his or her Reserve Account or Finapcial Security Plan Trust
sfer of credits to his or her Reserve Account as if he or she WErE 2 ntew

and Financial Security Plan Tr
feinstated afier having been pa
Account will be eligible for rran
employee.

6.4(c) On each eligibility date of 3 fyll-time employee on
of sick leave awarded during his ac her preceding eligibiticy y
of forry (40} hours during thac eligibilicy year, will
subject to the "maximum allowzble amoun.”

the active payroll, up 20 forzy (40) hours
ear, less any sick leave hours used in excess
be transferred to his or her Reserve Account,

Loom " i
yoff or for absence in-excess of
<nce from the active payrell wilf

et ‘
payeoll to another, the provisions
a5 may be revised from time to time by. the

1 :
at the employees base rate in effect ac the time of his or her absence -

(1) month of cominumjﬁ active service,
sick leave, Thereafter, he or she, will
€ Service to a maximum of eighty (30)
I part-time employees, sick leave credits
beas 1o full-time hours, roended 10 the

. i " .
shed prior to chis Agreement will nog

Section 6.5 Finiandial Security Plan.' " * * |

titary service will,
i leave of absence, layoff, or mil
ff the active payroll due 1o ce . i e will
S C?Ploylc:a:c o:- Iipon reinstatement from layoff or .mllnary scr:(ticie w“w;c:gpn o)rrmany
upon e mmf red 1o his or her Reserve Account s%\ch.sl!c!l.c lc;a\lr.clqrh_ 1§ alsm puld norma
ﬂghl’s'; have ‘“‘;Sr:d had the employeereturned to the acrive payﬁol] ord his or
B i e o1 i ’s last day on the active payroll.
eligibiliy da(f ﬁ?lll")‘f:".g_d"e cr}"lFlmces .ast y on ctiy ! 2 o
. . i his or her Reserve Account is ter

i it who has hours credited o . : rinaced
?A(C) - d"f nl:?a‘;':ftn?:ﬁa?; made for thoss hours credited 1o his or her Reserve Account a
or any'rcason. "
employee’s then current Pm rate. N L e ]

o an ‘ Converted | ich the Finang

‘mpléyce! ount will be converted in accordance wi . .
its 1 leyee's Reserve Account wil ' e Pinancs
2,4& (i)fi“:r:: ;;;::ll F':n ]arn individual Financial Securiry Plan Truft zf\cc,ot‘mt as provided e ‘
ccurity Plan and placed in individual Financi y Plan Trus |

Financial Scc'le'nry Plan. .

o SR L

' e al
j inui al of the Commissioner of Intern

S Plan. Subject o the continuing approval of the & o
6.5(2) Cu“c;-l n;'m tt;loéx: :of nitant g:ovjcrtiincnié.l authorities, as more p:.xjclfll.dr_;:lyfhcrt:{\:it::v s[i):ccffca
Revenue and o ._°; ns bF%.'S(d)' '2 Financial Security Plan'{the )I!’lan ) mg_['l P o:muc oo in effec
and 1 the P’f;‘,’lslo within the uhits to which this Agreement rcla.tfs' sl:h }c:{a “:, uc o be eflectve,
asht"l)'tlzl;:i crglicoc{::sm‘is' in‘cffect &' to such employees in acc?rdach wich and subj
while S ! 1 ‘ ‘ )
conditions and limitations of the Plan.

. R A P venue as referred
Lo e lan by the Commissicner of Internal Revenue'ss re
65(6) Approval of Plas; App ri‘?ﬂr:,f,:;h e to ctblch ha e Pl and et ) e
toin 6'.5 (@) et a‘con!‘_:jﬂul %-nptpﬁ'om income tax’ inder Sﬁcti‘?n 49‘@ and ?f[;r C[? Pm an
a d.l mes gq:‘:] I?Cd mi-:l R:‘:cng-c ‘Code af 1986, and thar conuibutionsimafﬂ bYThce c::gn?un’:
B e {l"l r :r': (;ci:luctiblc for income tax purposes in ac?orf:laqcc w;:h [)aw.gﬂmcnt of Labor
under the Plan horities referred to in 6.5(a) include, wi.‘h°u'f !"-mm.l?n’ o firmation with
B oo and Enchatgi Cammision. and thet spproml s bl
‘and the Securities and hin theif regulatory authérity tht the Plan does not conflict with ap
Tespect to Iim]" mateer WI;‘_ n E ’ b : ’

i
law. [

. . t recluded from
' Contidudtion’ Beyond' Agreemeaf. The Company s'k:a]l hl-'lOl: E:cnim o
65 : Plan in effect as to employees wichin these units to which td‘ls‘AE and limiations of
- c n s
continding ¢ termination of this Agreement, subject to the terms, condirions,
expiration or termi
the Plan.

6.5(d) Cha-llgﬂs to the Current Plan. SU-bJCC[ e acuon by the COHIPZH)'S Board of Directors
lIld to tllﬂ appmvals SchlflCd n 6.5(b), an PFOVLSIOIIS of the plan are to remain uncllangcd with the
EXCC]JUO[I Of the fO]lOWlng amendments:

.

6.5‘(“(1' Maximum le Hours. The m m al]()wabtt amount in a full-dme
Allowabl h AXSITIL

C[llpiOyECS c'ombmcd reserve account a.nd flllallClEl] SCCU!I()‘ Plan IIUS(‘ Account Wl“ bC increased

120 hours to ]-v; 60 hours

6-5(d)(2) Eﬂecu"e Dace of Jh’ﬂtlldﬂltllt. The amendment set fﬂ“]l in 6 5(d)“) above shall
ake effect DCCcmbEI 2, 2002

mpany’s reti fan or
i irement under the Company’s retirement plan o

i d Sick Leave Credits. Upon retirement e P o
o 6§ lili:etilc:}:ilc rlctircment eligible, employees will receive paymc:r i;;r ESF;Y d(l SCOrl ;:: : bk
upon lzyo of dits remaining on the dare of retirement, layoff, ot death. : uch credivs il o paid
““f¢5°f"°d]5‘°k l'eadv\ce:lmcurrcm base rate, subject 10 a maximum rate that is established fro
at the employee’s - - ,
by the Company for all salaried employees.




ARTICLE 7

1
2
; HOLIDAYS
4 Section 7.1 D Which o o ity 3 b sbevedng . e
on 7, ates on Which Observed. The following holiddys wi 3 e Cot
Z during the term of this Agreement: ‘ -E ? Ow:'r.)g h:(:hdiys l“?“ b ObsmcFl ll?y the Company
: A a0
7 Ho'idays 2002 " TR BEAED I |ll ' il’L'i AR L |
’ oy Date of Observance -
...................... Tuesda : !
; Vi ) December 24, 2002
g gfmer Break ... .. Wedresday ... !0, ¢ . Deember 25, 2002
! w;::[:r grcallz ..................... Thursday - ... Lo in L D Decdimber 26, 0027 -
terBreak ... ... L Frida :
" ; . Yoo e December 27, 2002
2 $:;:z: g:::: ...................... Monday ............... .. Deccmb:: 30, 200;
o merBrak Tuesday .. .. Sl Decémber 31, 2002
) 1 .. t. !
1; Holid: 2003
idays l
e Nenoays ‘Date of Observance
Y Wednesda
l : Y e 1,
lg Memorial Day .................. ... Monday ........ ... .. .. Jalr\l/‘ll:WZG ;gga
. :idbcpcndcnce Day ... .. Friday . ! L ]); 4I 2002
or Day ... ... .. Monday .. .o Sebten o 1 |
X B onday ., ... .., ..., " 'September 1, ’
- Tl'.xanksgwmg. Day ............... ... Thursday ... ... :.., ... Nofe;IEeC;7 ;ggs
" Friday following Thanksgiving .. ....., . Friday . ‘Novcmb : 28) 200;
tday totlowing Thanksgiving .. ... .. Friday ... 0000 L . er 28,
9 g::::i grcat ..................... Wednesday ........... ... .. December 24, 2003
" Ner B:::k ..................... T:u':;day ................. December 25, 2003 -
B inger Break ..o fday ..o «.December 26, '
2 zfnrer Break ........ . ... .. ... Monday ................. Decc:b: 22 ggg;
z Wr;::: g;::l; ...................... Tuesday ................ i.December 30 2003
2o merBrek.. Wednesday .............. .. December 31, 2003 .
! I
5 Hold o " Due
L ays
” ey Date of Observance
Y ) Thursday . ;. an
Ars Ly oo Thursday Lo 1,
;i Memorial Day .................. ... Monday ................ ) N;l:r);] igg:
" {:ﬁepcndencc Day ... ... .......... .. Monday o .l. N j)I 5’ 2004
e D e MORGA e July 5, !
» Tmnrkqs ay AR Monday .. ... ......... .. Seprember G, 2004
X nanksgiving Day ... Thursday .. ..... ..., November 25, 2004
i &r’lday following Thanksgiving . .. ....... Friday .................. Nove:mb:r 26, 2004
inter Break , ........... Friday ... ‘24
iater Break ... ) December 24, 20
23 $::E: greall: ...................... Monday .............. .: .Dccembc: 27, ZOgj
o et B:;k ...................... Tuesday ................. December 28, 2004 '
p W DI \Y/rehdnezday e December 29, 2004
i Wy DI ursday o December 30, 2004
o ak Friday ............... .. December 31, 2004
45
46 Holidays 2008
- N Date of Observance
. Y Monday ....... ... ... ..... an
23 Memorial Day .................. ... Monday .......... ... ... J Pv:[l: '733' ;(0)35
o Independence Day ............. . .. Monday .. ............ ... . ] ); 4' 2002
¥ e uly 4,
» }ri‘t;il??}i . D ..................... Monday ............ ... .. Septembc); 5, 2005
o Than fgll\;lng z%h . kq .............. Thursday ., .. .......... November 24, 2005
ollow ivi id: o :
% ¥ ing Thanksgiving ... ... ... Priday .................. November 25, 2005
y . . .
;5 ::l:!]rs ;I;:rczcrlod foljlo\}:'lr[:% Friday, November 25, 2005, through the remaining effective ﬁcriod of
m
» ent, the holidays to be observed under the terms of this Article shall be those holidays

scheduled and observed by the Company.

i0

. -. 1
Lo . e .
t ™ [ 0 [

Section 7.2 Unworked Holidays. Employees shall receive eighe (8) hours pay for hnwarked holidays

(those designaced above), at th’cif base ratg in effect at the time-the holiday oceurs, plus applicable shift

differentisl, if, bn the holiday, they are either on the active payroll or not en leave of absence for longer

than ninety (90) calendar days. Employees not on leave of absence who take feave Without pay (LWOP)

at the it the holi'diy'o?curs shall be cligible for holiday pay. 1~ ~ v 07 b
. s S o : .

Section 7.3 "Work;d ‘Holxdays‘ Employclés' who are required-1o work the above-named holidays shall
receive the pay 'due thé{rn" for the holiday, plus double their base rae for all héuts worked on such holiday

plus work schedule incentives, if applicable, unless the employee starts w work at 9:00 p.m. or thereafter
on that day.¥'" - . i
' ; PR O Lo bt
ety D o0 L o .
Section 7.4° Hulida‘y.; during Yacation. Holidays occiiring While an 'erhployee is on vacation are not
deducted Fom'vacation credies. . . . b -t S bpoooah o
AT A R :

R TR T o b

Section 7.3 “Empla':y"elcs' Pre'vgnied from Working because of Lacal'Holidays. Enployees assigned toa
non-Cotmpany facility who arg prevented from working their-assigned shift because @ holiday not listed in
this Article _is"r:cognizlcd_ at that faciliry shall be paid for sich ‘assigried shift unless the Company, at its
option, modifies the v\;ogk schedule for theweek in which the holiday falls so that the employees are able
1o workla full work week. In all cases, hours worked on scheduled days of resz will bé treated as overrime
under 11.8." | 'l b \ o )

e ..
1 it Poos

Vo - e
0o 't | ARTICLEE i o
; " "YWYORKFORCE ADMINISTRATION

. LA ! ' '
Section 8:4' Definitions a.tl:d Job Classifications of Record

8.1{a) Definitions.
8.1(:'1)(1) “]ob'Cla's'si'ﬁcation.” IThc term Tefers to a job thar the Company defines with a six
{6) digit alphapumeric code as set forth in Aricle 22, . !

8.1(a)(2) “Skills Maria;xgem‘ent Co:le.;‘ Skills Mar;agcmcnt Code is referred 1o throughout chis
Article as “SMC.” :

17 )
8.1(2)(3) “Job Activity Code” is defined for the purposes of chis Article as the occupation or
sub-occupation, job farnily, and skills management code.

8.i(2)(4) “Major Organization.” The térm means 2 major organizational elemenc of the
Company teporting to the Chief Execucive Officer or identified as a Major Organization by the
Chief Executive Officer. The Company shall provide to the Union in writing a’list of major
organizations and principal subordinate organizasions or programs and advise the Union as soon
as practicable of changes made cherero insofar as they relate o 8.3(d).

8.1(a)(5) “Surplus.” The term refess to a condition in which the Company determines that the
assigned number of individuals exceeds the needs of the activity, project, program of organization
10 which the individuals arc assigned. A surplus may or may not result in layoffs. To the extent
deemed pracricable by the Company, surpluses will be resalved by placing individuals in other
assignments.

8.1(b) Job Classification and SMC of Record Shall Prevail. Notwichstanding any challenges
concerning job classification and SMC by individual employees or the Union under Article 3 or
Article 22, employee reassignmencs or layoffs effected under the provisions of this Article shall be
based upon cach employee’s job classification and SMC of record ar the time of such action.
Individua! employee or Union contentions that a reassignment ot layoff is inapproptiace, inasmuch
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as the employec’s assigned job classification and SMC prior to or at the time of such reassignment ¢
layoff is or was alleged 1o be inappropriate, are specifically’ excluded fram che ‘grievance procedur
described in Article 3 and shall afford no basis for any claim on the part of the individual employec

layof? or reassignment frem a job classification and SMC challeriged by an individual employze in

accordance with 22.5(d). the employee’s challenge is upheld, then for the purposes of 8.4 and 8.2(c) -

the employee’s job classification: and SMC at the time of fuch layofF or reassignment shall be construied
as thar job classification and SMC thar was appropriate for the employee’s job assignment.

Section 8.2 Procedure Relating to the Filling of Positions.
. oy
8.2{a) The parties agree that it is in their mutual incerest 1o assure that favorable promotional and
retention consideration is granted to those individuals who are best able o maintain or improve the
efficiency of the Company, further its progress and cantribure to the successfulfaccomplishment of

will be made
 on the payroll of those ¢ "h
iBle to mainrain or improve e €
or Union that such reassignment or layoff should be voided or set aside. However, if subsequent ta *  gonuribute w the success

i i ined exclusively by th
e b:oi;;c:::n{]nion of ‘he’ anticipated layoff an

MNbe 3
Compaoy v « affected. Affected cmployees w

¥
LR SN ()
itably, ex editiously and econo
e hose ﬁ?ployccs regarded by management as
fhciéncy of the Compan¥:

issence of any ¢
occurrence and existend ¥ N,

Joyees apt to b
classificacions and SMCs and n\‘lmbﬂs of employ

) . . . 1

g. ( ) IIOI % it 0 lay T P 1CADIE,
1ven Two 2 weeks tice priek I la; OH wherevet pract ble
p()Sl(.\D(\S n 35C0[\d3!l|(‘i‘t Wldi 8.2((:),.. )

8.3(b) Retention Ratings:In .
rati(ng as follows, giving cpns:dgra:n_on todth o o
usable capabilities a3 well as current and prev

‘ " ed
. . . i f Understanding entitdle
current and future business. Accordingly, in the filling of open positions, priority consideration will .\ . | schedules as defined in the Letcer 0

be given ta the development, advancement and retention of the existing workforce. The existing
workforce is defined as those employees on the active payroll or on an inactive leave of absence. .. |

8.2(b} Reassignments or transfers of qualified surplus employees and nen-promotional reassignments
of non-surplus employees may be made by the Company in accordance with Company procedue

regarding the transfer of salaried employees and without regard to :hé“prdvisioﬁs ‘of 8.2(c). Positions, " 1.,
s0 filied shal) not be regarded as open posidions.

8.2(c) The Company will seek qualified candid_'atesl'l,. as dbtélin;ihed. Ef thé'applicabl_c‘SkiliTeam; from,
within the existing workforce for all positions that are designated by tie Comtiiny s oen positions.. .
The Company may designate a position as open when there is 2 riced for addiridhal resources within

a job classification or when a position is vacated and the Company dererinings ‘tharcche vacated |/
position should be filled. ' R X L T

I
H

FA T

Employees on the active payroll who have been declared surplus and/or who have been previously
downgraded shall have priority consideration for open positiofis. Qthércandidaces ¢halt be considered= -
as follows: ! wot et St ey
Loy Lo
8.2(c)(1) The Company may either transfer a qualified employee fram within che existing |
workforce or return a qualified laid-off employee from priority recall sqacus.it 't Do L
! ' I . ",

8.2{c)(2) The Company may either return a qualified employee from active recall status or hire
a qualified candidate from external sources.

The Company will select for the open position whichever of the considered candidates it deceemines -
will best achieve the purposes set forth in 8.2(a). Company actions ser forth in this 8.2 may be
appealed by the Union to the Senior Workforce Manager for the Major Organization, but will not
be subject to the grievance and arbitration procedurses.

8.2(d) Employee Requests for Transfer. The Company will maintain an environment in which
employees can make known cheir interest in wansferring to other positions for which they are qualified
w© perform and which may satisfy their personal needs. A job posting and transfer process will be
maintained which will allow employees, without fear of reprisal, to miake applicarion for cransfer and
receive censideration as a candidate for open positions for which they are gualified. All employees,
including those involved in surpluses, shall have full access to the Jobs at Bocing process. The Company
will provide the Union with 2 copy of the request for transfer procedure and any changes thereto.

Scction 8.3 Retention System and Redeployment Procedure.

8.3(a) Objective. The general objective of the procedure stated in this 8.3 is to pravide for the
accomplishmenr of layoffs for business reasons, to the end that insofar as practicable the layoffs

12

t17) will be reent

ion indexed with employees on full-time

.ot i " t
service will be a positve Factor 1o the extent

increased capabiliy.,

8.3(b)(1} Fll'cciuei-u:*y. A rerention index feview will be

cerm of this Agrecment and
i ] e
execution date of this Agreem
In cach eeview, the ) !
i i oyee |
retencion sating of cach ‘cr|np“y i

B.3(b)(2)i| Retention Index Group Make-up
of employees with identical job
classificasions and SMCs are

. ization. 1 All the L 0
' each Major Organuzation. FAR UL - zation as 3
number of separt® g;\OUP:}:\tahfciajoi )Organizanion.‘ or principat subordinate organt 31
groupfs?’la]l w_b‘c ot c_|s| . L. oot L e . ' 32
appropn?:c. L i . £ each 33
| . The Company will dclerm'mc. the rctt:nn?nd:n:\ii:w e 3
83(b)3) ;wew b‘:-:.:.of " dgoinerc whorwill pma.ci.pzrc i '}““‘;:"r‘cv‘?m ‘Members of 35
employee, the IMEMOER L, ° o ke timing, and-the other deras of soc nake retention 36
retention index Eroups.fe bfm“:;c reviewis will be nstrucred by zhelpon.\par;):a::d @ and 3
management Pm-lqlp?’l-t;}?'gc'ﬁ:c ' giving, full considesation to the Q:Jcm‘f;ncd wichout regard to 38 !
rating assigamenss W3 ,1 o that retention ratings are 1 o¢ BT ized thatany 39
8.3(b). Such mstrucu;nsc\‘:lrln;:r:y scrvice as provided for in 8.3(b)(5). h:;fss;;letcly free of 40
potcn.ual adJustmem; :s):i ing a retention rating to ¢ach :r_nPloy:l':l1 ca“f‘:[o zccount: the lasge 41
o pnctlmblﬂ P::::;Z; uscdg or as to resulting recention n“n-g, (":onsn fn::l requirements invotved; 42
error as w X . . d SMCs, organizal ot . . 43
b classifications anc 3 . ate in the process; :
nurbers of emplOyees J;anagcmcnt representaives ncccssanﬂf must.Elm:rcxliamrc. The review 44 "
the face chat numcwl-}sf s which must be dealt with are maang! < however, an croployee 43 4
and that many of e ;.cm t the grievance and-arbitration pr?c:du;c; 7E;W ] i
proces® Shsl l }:1 . bcl:;:ci?sc:.ssigncd retention rating as provided in 8.3(b)7)- s ]
may appeal the emp ‘ ) ‘ . each that, 35 48 z
sserib . on. Each tmplgycc will be assigﬂ?d a_rc“;t(l;r(lg;ai:‘f retention npwed 49 i‘.\
8.3(0)() D:s;r . u:;call.y practicable, and except & provided in 8. indu; group s Rl - 3810 50 r‘
nearly as s mat CT- b classification and SMC within cach recendon o e incipals sh S ;
disuibucion fo . 4 R3 - 18 to 22%. Employees classified as Tec 52 3
429, R2 - 38 to 42%, and 70 %, e, 53
not be subject to those distribution requit Y
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8.3(b)(5) Adjustments for Company Service, Asa part of each periodic-zetention index review,
and immediarely following completion of the distribution procedure set forth in 8.3(b)(4), the
retention rating of certain employees will be adjusted in compliance with thefollowing: '
. . (- P 1
Employees wich twenty (20} or more bur less than chircy (30) years of Company service
whose assigned retention rating is R3 will he given an adjusted retention rating of R2.
Employees with thirty (30) or more years of Company service whose assigned rerention
zacing is B2 or B3 will be given an adjusted retention.rating of R1. Such adjustrmenits will
be reflected in the written notification to each employee described in 8.3(5)(6). (Employees

who reach the aforemencioned Company service dates berween periodic reténtion indet

feviews will receive an adjusted retenrion rating accordingly.) Norwithstanding the above

adjustments, masagemeny shall be obligared 10 protect employees with an unadjusted R1 .
recention rating from being laid off ahead of employees with an adjusted'R1 retenrion tating

in the same job classification and SMC, |

o b 4

The adjusted retention rating shall apply as regards the layoff sequence described in.8.3(d).

Employees designated pursuans o the process described in the Lerrer of Undetstanding enticled .

“Designated Employzes” (Attachment 14) for two (2) consecurive recention index reviews will s
be eligible for service adjustments upon receipz of the second designation. Such smployees may
appeal their designarion using the process described in 8.3(b)(7), .- o

8.3(b}(6) Employee Notification. Following each periodic retention index review, the Company
will pzovide cach employee with a writzen notification of the employee’s retentiohn eating prior to the
cffective date, except where such is made impracticable due o the unavailability of the employee
ot the supervisor occasioned by vacations, travel assignmens, etc. In such circumstance the
nocification will be given as svon as practicable. In addition, management will offer to discuss the
fiew retention rating wich employees. The written norification-will conrain the folloWwing elements:”

8.3(bX6)a The employee’s job classificarion and SMC,
It
8.3(b)(6)b The employee’s rerention rating prior to and following any adjustment under
8.3(bX5), - S
. . T

B.3(b}(6)c The number of employees in each of the three (3) retendion index categories‘ [as
adjusted under 8.3(5X5)), within the employee’s retention index group and the toml
number of emplayees ir the job classification and SMC within the Major Organization or
principal subordinare arganizatian or program, as appropriate under the provisions of 8.3{b)(2),
8.3(b)(6)d The effective dare, and

8.3(b)(6)e The name of the member of management who chaired the review (Managemcm
Caprain). :

8.3(b){7) Retention Rating Appeals. An employee who feels the retention rating assigned
during the periodic retention index review is inappropriate may at any time discuss the mateer
with his or her immediate supervisor. If withia thirty (30) calendar days following notification
of the assigned rezention rating the employee elects o appeal the rating, and discussion with the

immediate supervisar has not resolved che employee’s concern, certain ratings may be appealed
for further review a5 provided below:

8.3(b)(7)a The assigned retention rating represents a one (1} or more position drop from
the previous assigned rating, and it is substantiated thay the drop is not due to the effect of
workforce reduction and/or consolidation of rerention index groups.

8.3(b)(7)b The emplovee has remained in the same job classification and SMC and been
assigned a recention rating of R3 during four (4) or more consecutive retenfion reviews.
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8.3(b)(7)c The émpléycc so affected will add;css his ot her concerns in writing to the Union
setting forth the Bg;is for such appeal,
5 .

8.3(b)(7)d If the Union believes che employee’s appeal warrancs further r-cvicw, the _Un.ion
will notify the chi\rkfonée ‘Adf_ninisrratipp‘ Manager of the applicable Major Organization
within ten (10] workdays of receipt of the employee’s appeal,

‘ R : ' ’ o - )
8.3(b}(7)e “Within ten ('l Oi 'wo;'kdaylr; Following such notice, a Skill Team/Functional
Hutmnan Resourpes representative {not previously.involved in the assigniment or ap[:vCal of the
retention’ rar‘ing)'. the jap;:;mpriatc‘ arganizationn Human  Resources Bcprcscnsmvc and a

. Unien Kch}escniati‘;: will meet 1o resobve the appeal.  Pertinent information may be
obuained from the employee, the imn_lcc[ia:_c‘supcrv.i.s})r., andfor the Management Captain for
this:!‘{‘llt‘:lt:lng.‘ R - . o

8.3(bH7)E The parties idencified in 8.3(b)(7)e, 2bove, will resolve the appeal by major_il}'
decision at the meeting or within five: (5} workdays thereafter. In the event the Union
considers the decision to be inappropriate to the facts-of the case, the pmon may aflvancc'
its'apbclal to the Senior Workforce Manager for the Major Orgzni‘zanon. R:soiu(l_on.by
majority decision or by decision of the Senior Workfores Managee will be final and binding
and will conclude the appeal process. . . oo

8'.3.(b)(l7,‘;g TF the result of an appeal ovéra two (Z)l position drop in retrention raring. level is
in favor of the employee, one of the following options may be selected as decermined by

., Company and Union Iepresenratives:

* Restoration, 1o the previous retention tating of R1, or
! ¥ ‘ : X L . .
» Modificarion of the assigned retention rating to R2.
! ‘ e . - .
8.3(b)(13) ISIrudent llingin:er;. All employees in Student Engineer job classifications will not be
included:in or subjece 1o the periodic retention index review. :

1 s

8.3(c) Oﬁt—qf-quucr{ce Retention Index. . S

8.3(a(1) The retention rating of an employee wha is reclassified berween periodic retention
index reviews will nac change except as follows:

8.3(cH1)a With a reduction in fevel within a job family, the employee will automacically
receive a retention rating of R1 until the next retention index review.

8.3(c)(1)b With an increase in level within a job family, the employee will automaricafly
receive a rerention rating of R3 uncil che next retention index review.

8.3(c)(2) An employee who retusns from leave of absence berween periodic recention index
reviews shall retain the same retention rating as before the leave of absence uncil management
assigns the employee a different recention rating and so notifies the employee.

8.3(c)(3) An individual who transfers inw the bargaining unit or returns from lay.off
between periodic tetention index reviews shall automatically be assigned retention rating
R3 undl management assigns the employee a different recention rating and so notifies the
employee.

8.3(c}4) An individual whe returns from fayoff shall be assignet'i the retcfuion ra'ling of record
at the time of layoff, providing there has not been a retention :nde review during .[he !ayoﬁ'
petiod. The individual will automatically be assigned retention rating R3 if a retention index
review has been conducted during the layoff period,

i35
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8.3(c)(5) The our-of-sequence retention rating assigned undcr the’ provtsmns of 8 3 c)(l)
through 8.3(c)(4) will be reaffirmed or superscded by the retencion rat:ng dssigned durmg the
next periodic retention index review.

1 [

8.3(d) Redeployment Procedures, .

L v ot vt C I doe
8.3(d)(1) Application. When a workforce reduction is deterinined by managcmcnr to be
necessary within one or more job classification(s) and SMC(s) in a Major' Orgamnuom
management will follow the applicable provisions of Acticle 9 and designate'for layoff the required
number of employees within such job dlassification(s) and SMCs), beginning with the lowest
retention rating. Exceptions to the designation fo layoff may be made by che Company wlI ere it
desires to retain & maximum of 10% or one employee, whichever number is gredter, of employees
who are recention rated R3: 10% of one employee, whichever number is greater, ofemployees who
are rerention rared R2; and 109% or one employee, whichever number is' grea[cr, of employecs
who are rerencion rated R1 within zn affected classification in che Major Orgamzatmn as of the
time of the most recent retention index review," |

Further rounding is permitted within the fo]lowing parameters; -
S Ll

n . "

1 1o 14 employees = one (1) emplayee may be subject 10 the 10% exceprion;

15 ta 24 employees = two (2) employees may be subject o the 10% exception;

25 16 34 employees = three {3) emplayees may be subject 1o the 10% excéprion; etc. '
' 1 . I

Employees designated fos layoff who are in Level 2 or B and above shall receive a downgrade offer

as an option to layoff, if, within the same Major Organization, there are lower level employees

{regardless of retention rating) within the same job activity code.
1 b 0 L [ LI [ L ‘.

8.3(d)(2) Nothing in this Article is intended to preclude management from using orher actions, ©

such as employee transfers. reclassifications, reassignments, or combinations thereof, based on °

the employee’s knewledge, skills, and abilities, which are not inconéistent with'the rerms and

cendicions set forth in chis Agreement, in order to avmd or reduce the hecéssity ro initidté of roarny

out workforce reductions. S

o [N
8.3(d)(3) Employees on travel status may not be laid off while on such stazus.' Such é;nplo'yc&s
shall not be counted among or reduce the number of exceptions permicred by the provisions of
8.3 nor shall their retention rating prevent the layoff or downgrade of employees with higher

retention ratings who are otherwise subject 1o such action.
{

8.3(d)(4) Employees designated by the Company fer special training in programs approved by the
Major Organization Director of Human Resources will be assigned a unique SMC in accordance :

with the Letter of Understanding entitled “Retraining Skifl Transition” (Attachment 26).

8.3(d)(3) Employees laid off after refusing less than equivalent job offers made as a result of i
redeployment activities will be considered involuntary layoffs and will be eligible for layoff ;

benefus as defined \n Arricle 21.

8.3(d)(6) During periods of surplus activity, the Company may make available programs intended
to mitigate the impact of layofls. The Company will advise the Union of these programs and their
availabilicy.

8.3(e} Exceptions to Foregoing Procedures.

8.3(e)(1) The Company may lay off employees without regard to the provisions of the layoff
procedures sec forth in 8.3, provided the number of such layoffs per month does not exceed
0.25% (ane quarter of one percent) of the total aumber of employees employed in the
bargaining unit on the first day of thar monch.
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8 3(e)(2) Ini mstanccs whcrc in the’ 0pm|c‘>.n pf :hc dompany the Iayoff proccdurcs set forch in

- '8.3 do riot achlcve the objecnvcs stat:d in 8 3(2) cxccpuons thérerg, without any limitation as 1o

* the ‘humber,’ ma)r be made ‘when appmvcd by Ihc Chief E.xccunvc Officer or dﬁlgnated

e reprcscntauvc lt wall be the responslbnhty of anys supcmsor who rcconpmcnds such an exception
‘o prcparc and wransmit thmugh the linje'¢ orgamnuon o the Major Organization Manager, and
" “thef to the Office’of the Chief Executive Officer or :ies:gnarcd reprcscmanvc. 2 derailed report
" of the proposed exception(s) and the reasons therefor. An cxplananon. prior to implemencarion,
will be prov:cicd o the Umon o .

Section 8.4 l.ayoﬂ' Sta.tu.s and R.etnm to Active Employmént )

P

' 8 4(a) Mamfena.nce of Layoﬂ' Stams

[T S PR W —_—

o . 1 .

1 . b ' '

' 8.4} Each employee laid off under the provisions of this Article wnll temain on layoff
status for a total period of thrcc (3) years frem the dare the layoff was effective, subject to

T o »
] g, 4(a){2) An cmploycc shall remam on layof? status m accordancc with 8.4(a)(1), provided he
'+ orshe docs nog

8.4(2)(2)a R:j:ct epusideratian for employment; for example, fail to respond 1o 3 Company
contact, letter of interest, or formal offer from the Company of a job within ten (10)
workdays after such contact by the, Company or by such later dztc as may be stipulated
by the Company, or

et ‘-‘8 4)(2b R.cﬁm: a Formaj offer From the Compan for a Aull-tirhe job within the bargaining

"+ ‘unitorin the same ‘labot marker ared ﬁ'om vhich l:ud off, for which the silary and level offered

W is equal'to or greater than the cmploy:cs sa]:u?' at. r.hc time of layoff plus the cost of living
L ad;uscmcm in :ffcu at &hc time of layoff or '

1 [ ! "

8.4(a)(2)c Fail wo report 1o work wlthln ten (10} workdays following acceptance of a formal
. Corhpany offer or on such latcr datc as may be supulatcd in the Company offer, or
[ ' 1 ! !
+ 8.4(a)(2)d ' Elect retirement undcr the Cnmpany Rcu:cmcm le thereby removing
b themselved permanendy from layoff statds. ™

8.4(z){3) Employees removed from layoff starus for any reason other than retirement or
expiration of the three (3) year period following layoff wnlf be notified tn writing of such removal,
and the reasons therefor, by the Company.

8.4(a)(4) Laid.off employees who are prevented from meeting che conditions described in
8.4(2)(2)e, BA(RNUL, BALM 2, or B.4(1)4) solely due w medical disability, verified o the
Company's sacisfaction by their personal phySICJan, shall upon request be granted a waiver for the
missed requirement(s),

8.4(b) Return to Active Employment.

8.4(b}(1) It is 2 mutual objective of the Company and the Union that laid-off employees |

who have not been determined incligible under 8.4(b){3}, 21.3{(a), or the Letter of
Understanding entitled “Designated Employees” {Auachmenr 14) be recalled to active
employment, and a mutual desire thac such recall into the Major Organization from which
the employee was laid off be offered in approximate reverse order of layoff.  Accordingly,
employees on file for recall pursuant to 8.4(b}(4) will be offered return to active employment
within the applicable job classification and SMC in approximate reverse order of layoff, prior
to worlkforce additions from sources external to the Company, subject o the following
limications:
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. 8.4(d) Employees who remain on layoff status for the full period specified in 8.4()1) will fora 1
CO"‘_P“)" when projected requirements exceed the number of employees in applicable job period up to six,(§) years from the date the ]ay'off what effective retniin eligible for certain addwional 2
classlllﬁcanon(s) and SMC{s) on file pursuant 1o 8,4(b)(4) who are eligible for an offer of reticement benefits as-spccli.ﬁcd in the Retirement Plan. 3
recall. : R \ R ‘ 4
. : 8.41¢) The Company will maimsain a record of il Taid-off esployees who are on layoff sauus under 5
8.4(b)(1)b In making recall and hiring decisions, the Company will review the specific the above provisions. o S : . p
qualifications of individuals on the basis of praduct Eypi]iarﬁy.l 'sé'e'cia.lﬁcd experience or i e et 7
education, customer sequirements, and the need achieve the most efficient and accurate  Secton 8.5 General Provigions.: . l et " 8
ma(.c!a of individual capabilities.to job requizements., Consequendy, nor all Company o by 9
decisions rclatins w© rccalll and hiring can;promote. the murual ();bjléétivef and desire’sted' 8.5(a) Compensable Injurics. Any employee wheo has been wholly or partially incapacitated forthat 10
abave. Such decisions will nor be subject to Article 3. |, i L employee’s regular work by compensable injury or cornp‘cnsablc occupational disease while in the 1}
8.4(b)(2) The Comp: . R T TR T l_! PR cmPloy of the Company may, while so incﬁpaéir:iltcgd, bé‘cmplbygd-in‘woi’k which the employee can 12
4(b)(2) U_K “ompany periadically, will review with,the Union che peration 0F8.4(b)ﬁ1} in " db withgiz regard to the provisions of this-Agreement. . The Union shall be notified of persons to 13
order to facilitate achievement of the murual objective and desire scaved Ghove, T T e whom this waiver applies and the effective dates of such waiver, — 14
oW : ' ) - ' ' : . 15
8.4(b){3) Trior w© layoff the Company will review, employees to determine cligibility for 8.5(b) Veterans, The Company and LL: Union, recognizing that the reemployment rights of employees 16
recmploymem‘ consideration under 8.4(5)(1). The review will be ]irﬁitli?la to thbse employecs fot . entering or inducted into the Armed Foices of the United States are the subject miater of legistation, agree 17
whom there is supporting documentation of performance deficiencies antifor a* piitertt of that nothing contained in this Agrclcrhcln} will preclude the Company from reemploying such employees 18
unaccepeable conduct, The review will be performed by the cognizant Skill Team Caprain for the * vin compliance with.provisions of applicable laws. - 19
employee’s job classification and SMC. Based on the review, the employes wilt be advised no later et A T - - 2
chan the time the layoff notice is issued as o his or her c]ig'lﬁlj';ty for icc'i'l"_;p]oyn{em considetarion! * - 85(6) "his Article B, sublcct(o 8.5(d), applies and'refers scparaf'ﬂy to employees within each of the 21
undc‘r 8.4(b)_(1)- An Cmp!o)fcc determined ineligible may appeal such 'detéimination' to the three bargaining units described in Article 1, except chat {1) the provisions of Article 8 sha!l be applied 22 '
cognizant Skill Team Captain. If the appeal does not resolve the marter, the employee fay ther separately to Edwards AFB, California and Palmdale, California combined; and (2) an employee at 23 | !
filea gricvance in accordance with Arricle 3. Such grievance shall be Yirhited 1o the first three {3) Edwards AFB or Palmdale who has transferred to dithet! Gilifornia assignment from a SPEEA- 24 !
steps of the grievance procedure and shall not be subject to arbitration. " représented position in Washingzon will be. rreated for_purposes of eligibility for retention at 5
. ' ’ Washingron a8 though_ surplused from the Major Organization with which the employee was 26 !
8.4(b)(4) Within forcy-five (45) days of layoff, the employee must file for prioricy consideration . identified immediacely pri::i 1o transfer to Edward$ AFB of Palmdile and in accord with the retention 27 3+
for return to active employment. The Company will maintair a list of the names of all faid-off ¢ provisions of this Agreemen. !_ [ 28 'p
employees, except those determined ineligible under 8.4(b)(3), chose wha have received layolff - S . a N - 29
bfn.eﬁts a3 ].ump sum under 21,3(a). 2nd those identified under the Letter of Understanding - 8.5(d} Transfer Return Rights. An employee who is transfersed by the Company from one of the 30 !
entitled “Designated Employees” (Attachment 14). In order to maintain such recall status, the units described in Article 1 to another, and at the virhé of such cransfer is accorded recurn rights by the 31 l
employee must keep .th.c Company informed of his or her imcre.é't in ' r'c'rurriing' 1o acthve Company in writing, will not be faid off while assigned ax such other unit, bug will be transferred back 32 -,':
employment by submitting a leuer so stating. The employee muss register by letcer ancé cach 10 the original unit in,accordance with the return tights|previously accorded by the Company. Aan 33 -
cansecutive calendar half-year period (January through June; July [hIDlng[’l Decernber) dl'.lriﬁg the . exception will be;made if the employee elects to be laid off, in"Which case the employee will waive 34
three-year period from the date of layoff. Registration letters must be received withirt forcy-five i transfer return rights. o ' - ’ 35
(45? days prior 1o the expiration of che current half-year period and contain the individual’s name, : . : v . 36
socfal security number, address, and telephone number. Individuals who do not properiy L 8.5(c) Hising of Employees on Part-Time Work Schedutes. The Company will not hire new 37
register in cash calendar period wilt be removed from the priority consideration eligibility list. employes into the bargaining unic on part-time work schedhiles and will not normally approve 38 |
Failure 1o register pitoPcrly. v\fill result in priosity consideration being revoked for che remainder part-time work schedules for emplayees with les§ than two (2) years of Company service; provided, 39
of the th-re.c-ycar period. Eligible employees on file for return to acrive employment are subjectro } | however, that the Company may rehire retirees on parc-time schedules. Approval of part-time wotk 40
the provisions of 8.4(a). i schedules may be revoked at any time at inanagements discretion. 41
4 a
8.4(b)(5) 1If any employee on layoff status disputes his or her recall sratus as reflected in ? . 43
Company records, Company records shall prevail unless the employee can produce either ARTICLE 9 4
CONTRACT PERSONNEL 45 i
(a} a Company receips, of : 46 i
: Section 9.1 DPurpose. The Company and che Union recognize that Contract personnel are 2 practical 47
(b a propcr]yf addressed U.S. Postal Service return receipt evidencing filing of the registration source of skilled temporary labor that allows the Company to acquire skilled engineering and sechnical 48 F
leteer during, the calendar period in question, sappost in a Gmely raoner. The Company and Union recognize that requirements for experienced 49 s.
8.4(0) Sal . R ) Contract personne] must be balanced with the need to build and maintain the Bocing experience base and 50 %
.4(c) Salary and Level of Returning Laid-Off Employees. Company offers to laid-off employees to support our murual objective of workfarce stabilization by minimizing employee layoffs. 51~
for return o active employment will be extended ar whatever salary and level is deemed by g 52 %
niana.g:-.mcnt 0 be appropriate. Rejection of a formal Company offer for a position outside the Section 9.2 Definition. The term “Congract personnel” refers to temporary personnel provided by 53 :'F-
bargaining m:m ora labt?r marker area other than from which laid off, or ar a salary lower than another business entity to pecform work on Company premises undet the daily control and supervision of 54 :
the employee’s salary ar time of layoff, or a level lower than the level from which laid off, will not _ Company management. The business encitiss char provide Contract personnel normally are in the 55 E::
be cause for removal from layoff status. business of providing temporary services (such as temporary employment agencies and scaffing firms). 36 E
18 : ‘ 19 §
' -
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1 Sources of contract personnel may also inciude busineises in the aeroépacc'or Irélézed fields that make cheir - 10.1(b) This Article is intended to provide a it avenue of communication berween lhc.Umon and ;

2 employees available for temparary labor (so-called “industry assisc” arrangements).  Excluded fl'Ollﬂ the the, Company, ‘and suggestions, complaints, or other marters may be presented by either party, :

3 definition of Conrract personnel are consultants and cheir employees and 'emfnléyci:s of subcontractors provided that neither party shall be required ro discuss any izem bro.Lfght up b}' l’h? other party not be ;

4 or vendors. . tbound to act upen any. item presented. Howcve-:,'. both parties agtceA to dls:cuss informal grievances 5

3 and complaints. | . ) Co ' II c . 6

& Section 9.3 Procedures and Limitations, i, o . s 7

7 .

8 9.3(2) The Company shall notify the Union of the basis for the nce'd.'{heia%ip'rox_iri?at‘e number of . o ! b S 8

9 Contract personnel required, and the job family and skills management’codes normally held by S S ‘= ) 9

10 employees performing the type of wark invoived. ' B o . T © CARTICLE11 = - : 10

I o o L ‘. 1. WORKSCHEDULES - PAY RATES - OVERTIME - TEMPORARY 1

12 9.3(b) 1f based on a variecy of facrors (including'but not limited to the naure of the assigjr‘l‘m:én:, the MILITARY LEAVE - JURY DUTY AND WITNESS SERVICE 12
13 statws of the program, the averall need for che skills ar issue, and che purpdse of using Contract T L T O C 12

14 personnel described abgve) the Company needs the skills supplied by Contract personnel on 2" Section 11.1 Full Time Work Schedules. !

15 fong-term basis, the pasition shal] be made available in accordance with the Boeing job' posting T A o 12

16 process. o : 11.1(2) Each emplayee working full time shall be a.ssilgncd one of It'hc following w?rk schedules: '117

17 R o ‘ Co o .

18 9.3(c) The Company and the Union agree that it {s normally inappropriate o hire Contract person- -+ {1) Category-1 Weckday Schedule: 40 hours in a workweek with regular workdays during the 'llg
19 nel as direct hires in periods of surplus activity within a job family and skills management code. Monday through Friday period. 5
20 Deviations will be subject to approval by “the ‘appropriate senior level execusive for the Major e 0
21 Organization. The granting of a deviation 1o allow such hiring shall not be subjecr to the grievance ! (2) Category 1 Weekend Schedule: 40 hours in a worlswleck with Sa:u{day and/or Sunday as a i;
22 and arbitration procedure of Arricle 3. I : regular workday. ' .o R 2
23 ' ' ' a0 : S 8 B g

24 9-3(d) The Joint Workforce Commirtee will review che duration of Contract personnel assignments {(3) Category 2 Weekday Schedule: Less than 40 hours in 2 workweek with regular workdays g‘;
22 as requested by the Union.” T during the Monday through Friday period. . . , %%
2 ' Co o .

7 9.3(e}  Contract personnel shall not be authorized to make dectsions normally associated with ; l {4) Category 2 Weckend Schedule: Less than 40 hours in a workweck with "Sacurday andfor i;
;8 management responsibility including s::l_a'ry derermination, rc[cmilo;n an.dldlis:c‘iph:hc. , . . - Sunday as a regular workday. . 29

J ‘ i e e o o

30 93(6) Na employee with an assigned reténcion rating of Rll' or R?.lshall‘ be:)l;ia_off.from‘a su’rplussing S h . ' 30
31 Major Organization while Contract persannel are still employed in Ltll'fsu job family and skills A WORK SCHEDULES' 3
32 management code within that, or any othcr.“Majqr ‘Org'a‘n.ii:‘ilriéln. Ne employee i:ml;(.z a surplussing ‘ . 32
33 Major Qrganization shall be faid off while Congract pér;(i_nrlic_llatlrﬁlsgill emgioy'e;.i;in_'tha_tjgb family and T T o= [ T ;‘2
34 skills management code within that Major Organization, except those emiployees as 1o whom there is Schedule . -[*' © ' Category One e L Category Two
35 supporting documentation of performance deficiencies. e e © Hours -« | %" 590t 0 Schedules™ - ' ' . Schedules of 35
36 Lo e B of 40 hours fewer than 40 hours 36
37 9.3(g} Exceprions to this Article to avoid significant disruption or IMPace on commirted packages of in a workweek in s wotkweek )
38 work will require the approval of the Senjor Workforce Manager for the Major Organization, 38
39 Notificacion will be provided to the Union 1 s00n as practicable. o b - a - ‘ — j 39
40 \ . N R 9 5 E i Schi duleTy'pc " Wk day Weekend Weckday Weckend 40
4l Section 9.4 Data. The Company shall supply the Union on 2 moathly basis wich data that displays the 3 ) 4l
42 number of contrace personnel wiilized by job code and Major Organization, so that compliance wich all © 42
43 limitations identified in 9.3 can be monitored. The data shall include names, BEMS identification ; Shift Incentives 43
44 numbers, work location, Job title, group/organization name, conrract labar type codes, and start dates. i 2‘;
45 -
o ‘E First None Weckend Rate Schedule Factor Weekend Rate 46
47 . ARTICLE 1¢ : Schedule Facror 47
48 JOINT MEETINGS - ) 48
49 Second Shife Rare Shift Rate Shift Race Shift Rate 49
50 Section 10.1 Joint Meetings, : Weekend Rate Schedule Facror Weekend Rate 50
51 Schedule Factor 51
52 10.1{a} Should cicher party desice o discuss wich the other any marter affecting generally the . 52
53 relationship of che parties, a meeting of Union and fnagement representatives shalf be arranged - Third Shift Rare Shift Percentage Shift Rare Shift Rate 53
54 upon request of either parcy. Such meeing shall take place at a rime mutually convenient to boch Shift Percentage Shift Rate Schedule Facror Weekend Rate 54
53 partics. Any use of Company time for artendance ar such meetings shall be arranged in advance by . Weekend Rate Schedule Facror 33
56 murual agreement, 56
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INCENTIVES DEFINITIONS |

Shift Percentage Shift Rate Weckend Rate - S¢hedule Factor t;' ‘
Maintains “equiry” Working othes Working on z Works less than }
with 3rd shift 6.5 hour than 1st shift Sarurday/Sunday 40 hours,
schedule as a regular day paid for ‘%0
R ] 1 i
23% $.75 per hour Sat. or Sun. $1.50 Pay period hours!
’Saz. & Sun, $2.00 Scheduled h’ours’{
a0 b A4k

Section 11.2 Shifts and Lunch Periods. ' - '

i

Employees may, at their request and with management’s approval, work any of the above schedulest

Marnagement will staff Weekend Schedules with volunteers. IR
N

11.1{b) Employees may, at their request and with management’s approval, make a ‘tempoi'arﬂ
modification of their work schedule through movement of hours from‘ene (1) day 1o another withiz; *
a 40-haur workweek. Employees whose fourteen (14) day ‘work scheduld providcs*ax!l alternaring; '
weekday off through 2 pattern of Aixed nine (9) hour days foliowed by an eight (8).hpur 'day;
(commonly referred to as a “9/80” work schedule) may not rediscribute their hours. e

- I [0 « b . FRC

1L.1{c) The Company will attempr o establish work schedules with at least two (2) days designated
as days of rest. :

IRh

11.2(a) Each employee shall be assigned to 2 definité shift with designated beginning and ending
times. Alb work schedules provide a fixed unpaid meal period to start not more than five (5) hours after
star time, consisting of a forty (40) minuce lunch period, ten {10) minutes of which shall be paid rime
and thirry (30} sinutes of which shall be unpaid. Employees working in excess of an eleven (11) hour
shift are entitled to a second unpaid meal period: to start nat more than eight (8) hours aftér stare time,
consistiag of 2 minimum of thirty (30) minutes. Meal periods will be paid if the employee is nor fully
relieved of his or her dues. ’

11.2(b) The Company may assign an individual employee or groups of employees to any shift o meet
operational requirements. The following shift identification will apply:

(1) A shift which begins at any time between 4:00 a.m. and 11:59 a.m,
{both times inclusive) will be designated as firse shift.

(2} A shift which begins ac any time berween 12:00 noon and 7:59 p.m.
{borh times inclusive) will be designated as second shift.

{3) A shift which begins at any time between 8:00 p.m. and 3:59 a.m,
{both times inclusive) will be designared as third shift,

IR

11.2(c) Report Time. A full-time emplovee wha, in accordance with instructions, reports for work
un his or her assigned shift will be paid at base salary and any applicable shift bonus for no less than
the scheduled hours for that shift. If the employee works his or her assigned shift or portion thereof
and alse reporcs, in accordance with instructions, for one or more additional separate work perieds on
the same day, he or she will receive 2 minimum of four {4) hours pay a base salary for each such work
period. Ifa full-ome employee, in accordance with instructions, reports for ene work period on a
scheduled day of rest or on a holiday, ke o1 she will receive a minimum of eighr (8) hours pay at base
salary for that work period. If the employee, in accordance with instructions, reports for one or more
additional separate work periads on the day of rest or holiday, he or she will receive a minimum of

22

‘ Base salary for'e:  work period T ini trements
four (4) hours‘paly ‘at base salary for'each suehi worlk periodl. These minimum rcporvime require

* will not apply in case of emergency shutdown arising out of any condition beyond the Company's

i it because of incapacity (ocher than

|, Employees who leave work of their own volition or ause i c
ic:;lirs‘:sri;finljury );Er illnéss), or are discharged or suspended after beginning work, witl be paid only
for the nymber of hours actu_ally_“"c_;rk:d du[ring .that day:

b Lo i

] Sare. T wployeed.” Any employe work schedule consists 6F 2 seven (7) day cycle

| Section 11.3 Part-Time Employees.” Any emplojee whose wor ,

. ‘iei't:huofﬁ(cd dayg and hours of work thar are less than forty (40} hours over regular workweek, ozz:;

3 'fourreen {14) day cycle with fixed days and hours of‘ work that are less than eighty (80) hours over two
i o

tegllar workweeks, and is'not or a Category 2 Schedule, shall be‘considered a5 2 part-time employee and
i

\

Section 11,4 Pay Rates arncl Co'slt of Living Adjustments.

 all provision i : epras ¢ ise-provided in 11.3(a) th 11.3{d).
| shaill be subject ro all provisions .?F. ‘tlhan‘A.gr:cmelnt exceptas dtherwlsc .priovldcd mll 353) through

© 11.3(a) ' Shifis and lanch pcmlyds fot’ pla.n'-'timc employees will be assigned in accordance wich

Company procedures and will not be subject to 11.2. Meal pciri(‘)ds will be palid if [he' emplayee is not
fully rclicvie‘a-‘ofhils“c{'r l\1cr ﬁ!.mc':s ‘ e sl : o

AN [

[ B

11.3(b) Work Schedule Incentives. Employees assigned o second or third shift may receive a shift
- [T O

Frate ; : ¢ factor incentive, 'Emg k eligible to receive the weekend race incentive.
'rateand a ﬁchcdulc Ifac:lm inceitive. iEmploycg? arc"n?r.‘: ‘g ) ;

e by,

11.3(d) ‘l-l!.olidayé. Employees are cligibic for holiday pay if they are sc.hcdulcd 1o work nvdcanty (310)
‘o, more ho‘!“s in a seven (7) day cycle, or forty {40} or more hours. ina founccn (l:) c);] cy d:[
P;)fi;\énq "wiil be four {4) hours of holiday pay fof each Company hc:lllday,'r:?ga.rdlcss o t-he eny
day t’Jrlhoqr's’ _schcdulcc] on the '_r'csP‘cctive hc.ilidaly.‘ o ' R

L3 Overtime. The provisi ' ly to part-titns . Emploees will be
1L,3(d) Qvertime. The provisions of 1_1.8 c\io_ not flp]?ly‘IO par-tion cm]f;zcl:‘csml?l,r;a 2{; e
paid overtime for hours in excess of forry (40) compensated hours in'a workweel Al time, o
on holidays, will be éaild actime and one-half. Hours wotkedon a h?hc_iay will be paid at double time.

] ty a ! ice ire eligible for jury dury and wirness service if
i1, Duty and Witness Service. Employces are cligib
rhq?(:r)e gﬁd}éﬁo work twenty (20) or miore hours in a sever {7) day cycle, or forty (40) ::drl nr\on:F
hours in a fourteen {14} day cycle. Payment will be four (4)' hours for cach day served, regardless o

caicnaar‘c[ay"or hoiirs ‘schéduled. '

o ' '

“11.4a) Selective Salary Adjustments.

11.4(a}{1) The Company will escablish three (3) selective salary adjustment funds in accordance
" with the dates sex forth in Table T .

o

" TABLEI

SELECTIVE SALARY ADJUSTMENT FUND COMPUTATION DATES,
EFFECTIVE DATES AND INCRFASE PERCENTAGES

Fund Increase i
inai i i Endin, Increase inimum
Revi Beginning Computation  Effective g
P::'::; gl;ate ¢ Date Date Date Percentage  Increase
1 12/2/02 1/24/03 37603 317103 4% i.oz/ﬁ
2 3/8/03 1123104 315104 375104 4% -.09;7
3 3/6/04 1/21/05 314105 3/4/05 4% 2.0%

i igi i i d from a fund compured
11.4(a}(2) Base salaries of eligible employees will bc increasec put
by n'f:;r(ip)lying the Increase Percentage by the total salaries of clltglblc :mgloyccs. 'A!! ‘hg‘b_l‘
employees will participace in the selective review with minimum increases given as indicated in

23
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Table I All increases will be effective on the Increase Effective Dalf'g of e rev'léw?p"‘c‘ri"qd and wil!
be rounded to the nearest $50. Eligible employees are those classified in the bargairing unit and,
on the active payroll on both the Fund Compuratien Date and ﬁhf [ncrease Effective Date. |,
I [ B L T S Toarur s
11.4(a}{3) The Company in its sole discretion may selectively increase base salaf’y rates of
individual employees on effective dates other chan the Increase Effective Dares in Table 1 (out

of-sequence increases).
| . il o N e N

Ve ' o
11.4(b) Cost of Living Adjustments. I |1I L oo

11.4(b)(1) Employees cligible to participate in the selective adjustment funds under 11.4(a) may
also receive Cost of Living Adjustments to the extent such adjustments becdme’ cffective andy
and in accordance with all of the terms, condirions anc! limitations stated in 11.4(bY. The tecms,
definitions, and limirations stated in 11.4(1) and 1 ].‘4(?{) also apply to such adjlstments. Cost df
Living Adjustments would be delivered to each eligible employee séparately from chose selective
adjustment funds derived in 11.4(a). Cost of Living Adjusuments would be effective on the dars
specified in Table IL.

'
! ' e 1 LS

11.4(b}(2} Determinarion of Cast of Living Adjustments thall be riade in referende t) the seris
U.S. city average “Consumer Price Index Urban Wage Barners ahd‘Clér]&J_Wprkcrs" ‘published !
by the Bureau of Labor Statistics, U.S. Deparernent of Labor, with' the following base périod: §
1982-1984 = 100, such Index being referred to hérein as the BLS [ndex, :

11.4(b}(3) Compurations will be made using the three (3) month average of the BLS Index for
July, August and September, 2002 (176.6), as the base period. .

11.4(b{4} During the life of this Agreement, Cost of Living Adjustmens shall be computed
using the three (3} month average of the BLS Index for the periods specified in Table Il and rhe
corresponding BLS Index threshold values'expresied as percentage increases over the 2002 bast
period. The formula will be: percentage of Cost of Living Adjustmient equals fifty (50) percen
of the pescemage increase in the BLS {ndex, from che 2002 basé perlod to the BLS*Index
Comparison Quarter, thar exceeds the BLS Index Threshold Percentage shown in Table I, In
order o preclude recognirion, on more than one effective date, of the same percentage increas
in the BLS lndex, any recognition on one effective date of a percensagt incfease over'che
applicable BLS Index Threshold Percentage will cause chac percentage’ o beé 'ser aside and
disregarded in ensuing computations. (E.g., if the BLS Index for October, November, and’
December, 2002 represented a 12.0 percent increase over the base period (vielding a 2.0 percent

Cost of Living Adjustment effective 3/7/2003), no Cost of Living Adjusement would result for

the 3/5/2004 «ffecsive date unless, and 1o the extent. the BLS Index for October, November, andi} -

December, 2003 represented an increase in excess of 20.3 percent over the base period.] BLS;
Iadex three-month averages, BLS Index increase percentages, and salary increase percentages will{
be rounded ro the nearest tenth, with five hundredchs rounded upward o the nearest rench.

5 ' P " R I8
i T [ b g

R P T T Cee ERTE

©* 1L4{d)'Rate Ranges.| . . , . Wi
. A P T e, U 1 . ¢ .
11.4(d) (1) The Level minimums are sex forth in Table 111 below and will be in effect March 7,
‘_-?—003:w-. H e TR PR SRS RN
. Lo

L

1

et " TABLEL .
“iliee - - MINIMUMSALARIES . L

LI [T

K ++ Level vy oMinimem 1

W C T T : ; '
o : 1 30,000
2 32,500

! R AL wou 37500 ot -

4 46,500

L 504 PSR ¢ 55,500, .

o A 25,000 .
B 29,000
0. c B0

D 40,000

. T U :
" 11.4(d)}(2) The Company in its sole discretion may increasc the range minimums shown in
Table III. '
Sectiop LS Incemtiyes.
ll.IS(;) An employee |assigncd to the second or third shifc shall reccive a shift rate incentive of
sevenry-five (75) cents per hour which shall be added to his or her base salary and made a part
theseof. . ) ' .

v, Cag.. I . D

11.5(b) A ernp:\loycc aSSiglil.Cd to eicher Saturday or Sunday as a regular day of work shall receive $1.50
per hour added 1o his or her base salary and made a parc thereof while so assigned. An employee
assigned to boch Saturday and Sunday as regular days of work shall receive $2.00 per hour added to his
or het base salary and made a part thereof.

ron YL, oo Yy, [T V.
11.5{c) Employees assigned to a Category 2, Schedule shall rc'ccive a, schedule factor incentive
equivalent to the difference between the hours scheduled and forty {40) hours in a wockweek.

11.5(d) Employees assigned to a Category | schedule and identified to receive the “shif: percentage”
shall receive twenty-three (23) percent of their base rare, which shalt be added to cheir base salary and
made 3 part thereof, '

Section 11.6 Temporary Military Leave. An employee who is 2 member of 2 reserve component of the

Armed Forces, who is absent due to required active annual training duty or temporary special services dury,

TABLE II * shall be paid his or her normal straight vime earnings, including shift differential where applicable, up o 2

Effective Date BLS Index BLS Index b maximum of eighty (80) hours cach military service fiscil year. The amount due the employes under this

of Adjustment Comparison Quarter Threshold Percentage 4 11.6 shall be reduced by the amount received from. the govetnment body idenified with such active or

temporary special duty, for the:period of such duty (up to the maximum period mentioned abave). Such

34712003 Oct, Nov, Dec 2002 8.0% items as subsistence, uniform, and travel allowance shall not be included in determining pay received from

3/5/2004 Oct, Nov, Dec 2003 16.3% the stare or federal government. An employee who elects to work of use available vacation credics while
31412005 Oct, Nov, Dec 2004 25.0% on temporary active duty shall not be eligible for miliary pay differential for that period.

11.4(b}35) In connection with each of the effective dates in Table 1, the computations set forth
in 11.4(b)(4) will be made.

11L.4(c} For payroll compumarion purposes, hourly cates of pay will be computed on the basis of 208
compensable hours each calendar year,

14

Beginning with the military fiscal year starting Ocraber 1, 2080, the following provisions will apply:

Members of 2 reserve component of a uniformed service ordered to annual active duty are cligible for
wnilitary diffesensial pay up to 2 maximum of eighty (80) hours each military fiscal year (Qcrober 1 -
© September-30). :

25
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16
17
18
19
20
2]
22
23
24
25
26
27
28
29
30
1
32
33
34
35
36
37
38
39
40
4]
)
43
44
45
46
47
48
49
50
51
52
53
54
55
56

Deviations o this procedure must be approved by Comparny .C})Fﬁces Ceéxbéhsaiibn'aﬁd' Benefis.bo1

Section 1.8 Overtime.

Section 12.1 Accredited Representatives.

[ [ AR P [
Members of a reserve component of a uniformed sérvice ardered to temporary special duty under
Milirary U.S. Code Title 10 or mobilized by the applicable state agency are eligible for milizan
differential pay up to a maximum of ninery (90) talendar days for éachioccumrence, Tt
. d ELIY B P [ b

Employees will rerain all compensation received fror the uniformed'services, If this comperisarion i
less than their regular Company pay (base race plus'applicable additives), the Company wWilt provide
Py equal ro the difference berween the employer’s base raze {plus* applicable: additives) nd

the compensation received from the uniformed services. This pay will be provided upen receiptel

the emplayee’s leave and earnings statement, Subsistence {does not include quarters), uniform, and
uravel allowances will not be included in determining military pay: ' R !

Ao o Loy I

Section 11.7 Jury Dury and Witness Service. Time aff with piy, up'to thifiy (30) days each calends

year. will be granted for absence necessary for an ¢émployee’to pesform jury dity or witnéss service, Th

employee will retain all fees received. Time off with pay will not be granted if the employee:
, V! ot R R

ah 1
. . =L Lk 1 -
1. Is subpoenaed as a witness against the Company of its interests, W 1 *+ |
ot P . .

. " L

o b g

2. ds subpoenaed as a witness as a direct party in the action.

3. Volunzarily seeks to testify as a witness.

4. s subpoenaed as a witness in 2 casé arising froth br felaidd to che ?’Hip_lby'_ee’s duside erplbyme}

ar ousside business activities,

L I T
TSI I L I Y S AR

BT A
11.8(a) The Company will atrempr to meet its oxlfe}tlr'ne"rcquuem{:nls on’a voluniaty basis ‘Finon]
the employees. In the event there are insufficient voluncedss to meec te requirements, marapeines
may designate and require the necessary number of employees to work the overtime: ' '
S Coe P
11.8(b) Category 1 Schedules. For time warked in excess of forty {40’ compensated hours in 2 wot
weck, other than the 2nd day of rest, an employee shall be paid ene and one-half (1-1/2) times his
her base rate. All ime worked on the second day of rest will be paid at double his 6t her base ra

aftec farry (40) compensated hours in thar work week. All overtime Worked in excess of rwelve' (124 -

hours in a workweek will be paid ar double his or her base rate.

11.8(c) Category 2 Schedules. For time worked in excess of scheduled and compensated hours i
a work week, other than the 2nd day of rest, an em ployee shall be paid one and one-half rimes {1-1/
his or her base rare. All houss worked on the second day of rest will be paid ar double his or her bas
rate after scheduled and compensated hours in a workwesk. All overtime worked in excess of twel
{12) hours in a workweek wifl be paid at double his or her base rate.

ARTICLE 12
UNION OFFICIALS

¥2.1{a} The Union shall inform the Company in writing of the names and posicions of its officia
and, currently, any changes therets, Qnly persons so desigraced <o the Company will be accredited
as representatives of the Union.  Accreditation shall be effecrive on the third day following the
Company's receips of the nerification.

12.1{b) Solicitation of Union membership, collection or checking of dues, or reading of Union
newsletters or publications will nat be permitced during working time. Distribution of Unioa

26

newslerters or publications will not be made during working time or in work areas. The Company agrees

" not 1o discriminiaze in any way against any émployee for legitimate Union activity, but such activiry shall
* " not bé carried-on diiring working tirhe except as specifically provided for in this Agreement,
. .- 1 . ) . . . ) '

12.M{) Each*employee, before leaving his or'her assigned work on Union business, shall have
“authorization therefor fram the Union and shall notify his or bier supervisor prior to taking such leave.
“The Union shall provide to che designated Company Representative oral confirmarion of such
auchorization at least oné (1} day prior to such Jeave and written confirmation immediarely thereafter.
" Such unworked time, limited 0 regular working hours, shall be charged to a special charge account
' number and the Union igrccs_ to reimburse the Company ac the employee’s regular hourly rate for all

* such time so spent:-
t .

o . .
i i o . . h
12.1(d} Grievance and Contract Administration.

1 il [ N [ vy

* % 12.1(d){1) ‘The Union shall investigare and adjust grievances and perform contract 2dminiscrarion,
in the work area, exclusively through Exccurive Board members and Council Representatives, who
shall be employees, and Union Staff Represencatives.

S

12.1(d){2} Each Executive Board Membet and- Céaneil Representarive shall notify and obrain
permission from his or hes supervisor before leaving the work assignment for the purpose of
'investigatidg comphaints.or claims of gritvance on the part of employees in his or her work area.

T Suchi'permission shall be granted excepe whete the Supervisor -considers such absence would

" 4eribusly irérfere wich chi pecformance of the group-of which the represencarive is a part. Time

© 1 spention sich approved investigacions and discussions shall be considered work time provided
St

i-Vidiieh hcrivity doks not extend beyond the cime thar the supervisor considers reasonable under the
circumstanges.  Any Executive Board Member and Council Representative in the conduer of

S g csl'lc'h;s ‘investigation, and before contdcring an: employee, shall ‘obrain permission of the

‘.

*¥ "shpérbisor 8P such émplayee and advise the supervisor of the nature'of the complaint or grievance

v Mhihd the Bitimated time 'required for the discussion. ‘Stich permission shall be granted except

()

where the visit would seriously interfere with the wotk of the group. Fxcepr as provided in 12.1(e)
* 7 dnd 10:1¢aY; 2l virie lost from work due to'$uch' Union'business shall be handled in accordance

< USth 120000 ¢ L A
LI | I

12‘31 (d)(3) Access by Union Staff Representarives shall be governed by 12.2 below.
R | T EN T .

" 121(e)' Leave of absence of ar léast thirry (30) day¥' withiour pay shall be'geanrel] for the following

Teasons:

12.1{)(1) Full-time employmenc by the Union or its national organization;
12.1{)(2) Union business authorized by the Executive Board and approved in writing by the

designated Company Representative, which approval shall not be withheld absent legitimarte
business circumstances.

The Company will reinstate employees on such leaves at not less than his or her former level and salary
plus any general salary increases which occurred during che period of the leave of absence.

12.1(f) The Company and the Union recognize that each individual wichin the bargaining unit has
a full-time wark assignment for the Company and, if Union business impairs performance of such
work assignment, the Company and Unian agree to make astangements o prevent such impairment
in the future.

12.1{g} Executive Board and Council.

12.1(g}{1) The Union may designare one (1) Council Representative for cach 200 esmployees, or
major fraction thereof, in each Major Organizarion in the bargaining unit, plus one {1) Council

7
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Representative for each murually agreed outplant location with fewer than 100 employees. I
unique circumstances where maiawining such 2 ratio creates 4 hardship to0-'the Union, t
Company will give due consideration to 2 writen reques from the Union for a waiver of the rag
requirement. ‘

N [ L K | Jl"‘h l,
12.3(g)(2) The parties will review annually, prior to Council. elections, the numbey of Courd
Representatives allowed under 12.1(g)(1). The number agreed upon as conttactually allgwib
during these reviews may noc be reduced prior t the next such: review except by'mumﬂ;
agreement of che pardies. Any increases to the pumber of Representarives must-be in accordahe”
with 12.Hg)(1) and is also subject to mutyal agreemenc of the parties: o

s e

12.1{g}{3) No mare than seven i]’) Executive Board members shall ac any time be accepred b,
the Company as accredized representatives of the Union. "« . - moorbl ey
: o L ;

. A

12.1(gM4} In the absence of a Council Representative for any reason; the"Union iy designa;
a temporacy substituce. K . oy et

12.1(h) Protection of Union Officials. N R '

o PR LI '|l" N v !
12.1(h}{1} Execurive Board members and Council Representatives shall not be laid off duriy
their respective terms of office except as described herein. ' ': : b

, ) . [N
12.1¢(h}{1)a Council Representatives will be given a retention rating while serving duriy
their term of office that will be adjusted to indidate thar the employee has the highaq
retention rating in the applicable job family and skills management code. So raced, e
Represencatives will be subject 1o, all terms and conditions of Article & of the partis
Agreements. Once the Representatives are .no longer in office, the retention rating will b
readjusted to the otherwise applicable rating.

L [ - F
L2.1(hRKDE  If Council Represenzatives are relocared, due to transfer or otherwise, Od[d
the district in which they were eleceed, the Repiesentatives will continue 1o be protected fron
layoff for the balance of their term of office so long as they remain'recognized thembers i
the Council. Each designated Council position can be fiiled by only one n;xcrnbcr. o

1 ¥
. . : . . T
12.1(R)(1}c Layoff protection does noc apply 10.Council Represenratives who, at tie i,
of election or appoinement, have received an active advance notice of perential layoff, unley;
the Representative is running for reelection to 2 consecutive term of office,

121} Nothing herein precludes a Council Representative from requesting i
voluntary or accelerated layoff. .~ - S . ;
N - &
12.1(h)(2) In the evenr management deems it necessary o involuncarily teansfer of {oar*,
a Councit Representative, and other employees then represented by the Cauncil Representativest

would remain in the same job family and skilis managemesit code, when practicable the Compan :

¥
will inform the Union of che proposed transfer or loan chirgy (30) days prior to its effective’
date and will discuss with

the Union the feasibiliey of transferring or loaning anothcr";;
employee.
Section 12.2 Union Staff Representatives — Access to Plants. Union Staff Representatives not employed
by che Company will be permisted access during working hours 1o areas in the Company's facilities where
employees in che bargaining units defined in Article 1 ace assigned, to the extent government and customer
zeguiations permit. Such access shall be only for the purpose of investigating complaints or claims of
grievance on the parc of employees or the Union and shall be subject 1o the following:

12.2(a} The Company shall be required 1o admit only those Scaff Represenatives who have been
agreed to in writing or as may be agreed to by the Company throughour the remainder of the
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‘ Ag“rgemlc.:‘u.. , }é_.xcq.:»t‘ far,visits 1o the Carporate Union Relations Offices, Staff Representatives shall
' notify the designared Human Resources organization of their conremplated visiss.
‘ R [ [T :
1220 ‘Slraff‘R'cp‘rc,scngarivcs‘th are entitled to admittance ro the Company’s facilities shall sign_in
where required through. the Company designated organization dt the plant of facility they desire
1o enter. Updn being adinitred, they shall proceed to the organization they wish to visic, conzzer
the supervisor. then present, inform him or her of the purpose of th:irl visit and obta:m his or her
;;c‘rrr‘mslon prior to contacting any employes in such organization. Such permission will be granted
. except where there is a substantial. reason for delaying the conzact diic to safety conditions or the fact
" that,a eritical operation, is in process. Upen leaving the plant or facility they shall sign out where
;'_cqu.iircd and return any temporary identification badges Wh':lch' were issued for the purpose of the
, specific visit. . cd oo o :

'li.li(c) The Company shall supply idencification badges so that each Ugion Sraff Representative can
have aceess during working hours to che areas in which Bargaining Unit employeés are assigned, Staff

. Representatives may recain their badges affording such 2ecess during the period they are assigned such
dutics by the Union, subject 1o 12.2(a), 12.2¢b), and 12.3(d} of this Agrccmcnr...

f2.2‘£d) Staff Representacives who fil to comply with provisions of 12.2 shall forfeir their admirtance
rights. oL et
' Section i2.3 IIJn.ion Staff Representative, Executive Board Member or Council Representative —
Security Interviews, Fach employes has the right,'during 'a Securicy interview which the employes
seasonably believes may result in discipling, 10 ‘request - the pl;escn'c': of his or her Union S.raff
Representative, Exccutive Board Member or Council Representative, if the Union Staff chmcmarfvc,
Executive Board Member or Council Representative is available. £ his or her Union Scaff Representative,
Executive Board Member or Council Representative is not available, such employee may request the
jpresence of another immediately available Union - Saff Represeritative, Executive  Board Member or
Council Repressntative.; If 2 Union Staff Representative, Executive Board Member or Council
Representative, pursuas to.the employees request is present during siich an incerview, the Union Staff
Representative, Executive Board Member or Council Representative, in addition to acting as an obf.c_wcr,
may, after the Security representative has completed his or her qitestioning of the employee, ask addmf:n:d
questions of the employee in an effort o provide information which is as complete 2nd accurate as possible.

i The Union Saff Representative, Executive Board Member or Counil Representacive shall not obstruct or
Ll o . . .
interfere with the interview.

ARTICLE 13
UNION SECURITY

Section 13.1 Union Membership. Subject to 13.2 below, and unless otherwise probibited by applicable

stace law, all employees within the bargaining units defined in 1.1 shall pay dues or an agency fee to the

Union within 31 days following the beginning of such employment, or wichin 31 days following the
exccution of this Agreement, whichever is later, and shall thereafrer maincain cheir dues or agency fee
paying status in good standing during che ife of this Agreement, as 2 candition of consimued employraent.

Section 13.2 Satisfaction of Obligation. Employees who, under 13,1, are required to pay dues or an
agency fee 1o the Union, may satisfy that obligation by periodically, bur not less than quarrerly, tendering
to the Union an amount equal 1o the Union's regular and usual monthly dues.

Employees who demonstraze sincere religious objection ta the payment of such dues or an agency fee may
satisfy their obligations under 13.1 by paying sums equal o the Union's regular and monchly dues 0 a
wx-exempt nonreligious, nonlabor charitzble organization.

Section 13.3 Failure 1o Satisfy Obligations. In the event an employee who, 25 2 condition of
continued employment, is required under this Artide to pay dues or an agency. fee o the Union
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1 . 1)
but fails to do so, the Union will notify the Company in wriring through the Company Offices Unicn
Relations Office, or through such other office as may be designated by the Coirlpany, of such employees’
delinquency. The Company agrees to advise such empleyee that his/hér employment stawus with the:,
Company is in jeopardy and that histher failure to meet this obligation under this Aricle within five (5}
days will result in the weemination of hisfher employment.

Section 13.4 State Laws. In regard to employees wichin those collective bargaining units covered by this”
Agreement that ase in stazes where application of a inion security provision such as ‘that:sé_ated in 13.1is!
not legally permitted as of the effective dare of this Agreeméns: In the event ‘the application of suchi
provision was to become permissible in such state durinig the effective period of this Agreement, such]
provision then would become applicable o the affected collective bargaining unit in thatstate, and the dae -
that such provision became permissible would be used instead ?f the effective dace of this Agreement,
. . ' ' ‘ il
i
Section 13.5 Payroll Deduction for Union Dues, The' Company shall make payroll deducrions for the-
Union's regular and usual monthly dues or agency fee) upon receipt by the office’ designated by the,
Company of a volunary writcen assigament from the employee covering sich deductions on 2 form
mutually agreed to by the Union and the Company. The list ofsuich deduttions will be itermized to includ: |
each such employee’s permanent employee number, name, and amount of dediction, and such itemization i
will be forwarded to the Union. The regular and usual menthly dues shall cither be in amouncs chat ae
specified on such assignments, or pursuant to a wristen formula, submicred By the Union to the Company
which, in either case, the Company has approved in writing in advance as being ddministrativdy
peacticable. The Company agrees to make monthly payroll "deductions for Unior dues for thes
employees on travel assignment scheduled to be ninety (90) days or less Wwho have a valid authorization
card on file, regardless of the employee’s payrell classification while'dn such assighment,

Section 13.6 Carry-over of Authorizations between Bargaining Units. The Company will carry ove
dues autherizations of employees amang and berween the bargaining ufiits fepresented by the Union, i.e,
where a valid authorization card is on file with thé Company for an empléyee within'a tlUl"&ion bargaining
unit and the employee thereafier s transferred directly 1o one of the othef Union bargaining units and
the emplayee has not in the meantime canceled the autharization. The Company will also resume dus
deductions on behalf of employees who leave the bargaining unit and return within a 180-day period and
have a valid dues deduction autherization on file. ' v R

Section 13.7 Indemnity and Waiver of Claims. The Unien will indemnify.and hold the Company
harmiess from and against any and all laims, demands, charges, complaings o Suits institured against the
Company which are based on or arise out of any action taken by tHe Céimpanj in accordance with o
arising out of the foregoing provisions of this Article 13. Both the Company and the Union will urilizf
due diligence in adminiscering and reviewing, respectively, the dues deduction system. In the evenc tth;
Union discovers administrative errors in the Company’s administration of the system, the Union will givf
the Company prompr and timely notice of same, whereupon the Company wilt endeavor to make
reasonable administrative corrections consistent with applicable state and federal law. Respecting Companyfl
administration of the syscem, the Union expressly waives as against the Company any and atl clai
demands, suits, or other forms of liability that may arise our of or by reason of good faich action taken of
not taken by the Company for purposes of complying with this Article.

ARTICLE 14
STRIKES AND LOCKOUTS

Section 14.1 Strikes and Lockouts. The Union agrees that during the term of chis Agreemens, and
regardless of whecher an unfair labor practice is alleged, () there shall be no strike, sit-down or walk-out
and {b) the Union shall not directly or indirectly authorize, encourage or approve any refusal on the part
of employees 1o proceed 1o the location of normal work assignment where 1o rare or unusual physical
hazard is involved in proceeding 1o such location. Any employee who violates this clause shall be subject
to discipline. The Company agrees that during che term of this Agreement there shall be no lockou of
employees covered by this Agreement. Any claim by the Company that the Union has violated this Article
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orany claim by the Union that'che Company has violated ehis Article shall pot be subject to the grievance
procedure o arbitraion provisions of this Agreement and the Company or the Union shall have the right
to submit such claim to the courts.

R o T S a
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) ARTICLE 15
|\, VOLUNTARY INVESTMENT PLAN
Section 15,1 Continuation of Plan. Subjcct‘ to the continuing approval of the Commissioner of Internal
Revenue and of other cognizant governmental authorities, as more particularly hereinafter specified, and
to the provisions of 15.5, a Voluntary }nycsrmcn: Plan (hereinafter calied the Plan} in the form as now in
effect as 1o che employees within the units to which this Agreement refares shall continue to be cffective
while this Agreement is in effect as 1o such employees in accordance with and subject to the rerms,
condirions and lir'nit:u'icmsI of the Plan. . \ .
Section 15.2 Approval of Plan. Approval of the Plan by the Commissioner of Intgrnal Revenue as
referred to in 13:] means 3 continuing approval sufficient to escablish that the Pian and related trust or
trusts are ar all ﬁiﬂrles !:Luahlﬁcdand exempt from inqqme tax _qnc}er Section 401(a), Section 401(k) and
other applicable provisions of the Infernal Revenue Code, of 1986, and that contributions made by the
Company under the Plan aré deductible for income tax purposes in accordance with law. The cognizant
governmenzal agthorities seferred to in 15.1 inchude, without limitation, the Depariment of Labor and the
Securities and Exchange Commission, and their approval means their confirmation with respect o any
matter within their rctéu]ato'rf auchority that the Plan does not conflict with applicable law.

oY vl e LA o i [N [ 1 L.
Section 15.3 Co:'lﬁnnation Beyond Agreement., The Company shatl nor be precluded from continuing
L B . % R - ..
the Pian in effect as 1o employees within the units o which this Agreement refases after expiration or
rermination of this Agreement, subject 10 the teems, conditions, and limizations of the Plan.

Seciion 15.4 E{lan"ﬁi)d.'aié: The }Salrzics agféé.‘thalt.' inn(lJva.'!iDnS in technology and administrative
practices can gii'lc savings plan participants berer access 10 information about thcu" t_)euef{ts. increased
investment options, Eimcl)r on—’lir!c transaction lclelpa_xbilil\'y Emd !:nhanccd administrative features.
Accordingly, when the Company idencifies administrative services that in its estimation reflect industry
best practices, the Employee Benefic Plans Committee has discretion to adopt these changes 1o the Savings
Plan. The Company will notify the Union in ﬂd}'mé.c of il}'lpllcrl:lcntztioq of any changes adopted by

the Employee Benefic Plans Commircee. .

Section 15.5 Changes 1o the Currc:iu Plan. Subject to action by the Company's Board of Directors
{or is delegate) and to the approvals specified in 15.2, all provisions of the Plan applicable 1o
employees covered by this Agreemenc are to remain uachanged with the exception of the following
amendments:

15.5(a) The employee contribution limic - for -ptctax and aftertax contributions combined — will
increase from fifteen {15) percens to twenry (20) percent of base pay.

15.5(6) ‘The Boeing Scock Fund portion of the VIP will be designaced as an Employee Stock
Ownership Plan (ESOP). Employces who have all or a portion of their VIP account invested in the
Bocing Stock Fund will be able to choose 2 one hundred (100} percent cash payment of dividends.
Alternarively, employees may continue automatic reinvestment of those dividends.

15.5(c} At such time as the Company has determined chat iz is able o comply with the relevant
requirements under the Economic Groweh and Tax Relief Reconciliation Act of 2001 (EGTRRA), the
Plan will be amended to permit “catch up contributions™ by participancs age 50 and older.

Section 15.6 Required Plan Amiendments. The Company reserves the right to amend the Plan o
sarisfy all requizrements of Section 401(a), Section 401{k} or any other applicable provision of the Internal
Revenue Code of 1986.

P L

.- s s e e e
NERREREES xR mbn -

28

L2 RS B - WL IO S

T b I e e o P

oV OV ON O O LR RV R -

o = 00 00 N SN

B B B ) WK

WO e s B WA W W




GO =GN WA e —

ft=]

10
‘ 11
12
3
14
15
16
17
18

20
21
22
23
24
25
26
27
28
29
30
3
32
33
34
35
36
37
38

40
41
42

44
45
46
47
48
49
50
51
52
53
54
55
56

\ B L T LN

1 R [ N
| I R TR

Section 15.7 Participant Elective Contributions Net Applicable for Other Purposes. It is'acknowledged":
that the election of 2 Member ta converta portion of his or her Base pay under the terens bf the Plan will be -
effective for purposes of this Plan and will reduce the Members compensation insofar as certain payroll taxes
may be applicable. However, for all ather employment related purpeses, including all of the Member’s rights
and privileges undes his Labor agreement, his ac her base pay ot compensation- will be candidered 45 though
no clection had been made, Core P T
. . o ENF PR ¢ ;oL
ARTICLE16 . - - o
GROUP BENEFITS =t : ' .
. |

0o

Section 16.1 Type of Group Benefits Package for Em.ployces on the Active Payroli; The Company

will continue unti! June 30, 2003, the Group Bencfits Package agreed to in the collective bargaining

agreement of March 20. 2000, berween the Company .and the Unian. Thereafter, the :Company will"
provide the life insurance benefits, accidental death and"dismemberment benefits, sho'rr-‘tcr'm‘-disabilir)'i"l'

benefits, medical benefits, and dental benefits for eligible employees and medical benefits and denal ”

benefits for covered dependents of eligible employees as summarized in the document entitled Artachmentt

A, effective July 1, 2003, or as atherwise szated, as the Group Benefirs Package. Aot

Section 16,2 Cost of the Group Benefits Package for Employees on the Active Payroll. -+ !
16.2(a) Life, Accidental Death and Dismemberment, and Short Term Disability'ch:ﬁt.;. The -
Company will pay the full cost of the Life Insurance, Accidental Death and D]sn’icm!ﬁmem, and'
Shore Term Diisability Plans for eligible employees. : ;

Py e '

16.2{b) Medical Benefits.

16.2(b)(1) The Company and the Union are commisted to controlling health care costs through
joint efforts under the Joint Benefits Discussion Group {Auachment E6). In support of these
efforts, the Company will continue to share the cost of medical coverage with employees at the
current contribution levels through December 31, 2003.

N
16.2(b)(2) Effective January 1, 2004, in regions: where employees may choose becween
coordinated care andfor health maintenance organization plans or the Traditional Medical Plan, -
the Company will pay the full cost of the lowest-cost plan in the applicable region for eligible
employees and dependents.  For those employees and ‘dependents whose coverage is* with !
another plan, employees will contribute on a precax basis ten (10) percent of the cost of the plan
the employee chooses. '

16.2(b)(3) Effective July 1, 2004, in regions where employees may choose berween coordinated
care andfor health maintenance organization plans or the Traditiona! Medical Plan, the Company
will pay che full cost of che lowest-cost plan in the applicable region for eligible employees and
dependents.  For those employees and dependents whose coverage is wich another plan,
employees will conuibute on a pretax basis owelve (12) percent of the cost of the plan the
employee chaoses,

16.2(b)(4) Effective January 1, 2004, in regions where employees may choose berween
coordinated care andlor health maintenance organization plans or the Traditional Medical Plan
and where the toral Company employment is $00 or fewer employzes, the following conwribations
will apply:

For any coordinated care/health maintenance organization plan coverage, employees will
conribute $10 for an employee arly, $20 for an employee and spouse, $20 for an employee
and child(ren), or $30 for an employee and family. For Traditional Medical Plan coverage,
employees will conribute $20 for 2n employee only, $40 foran emplayee and spouse, $40 for
an employee and child(ren), or $60 for an employee and family. The Company wilk pay the
cost of each plan in excess of the amouns contributed by employees.
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! 16.2(b)(5) In cegions where coordinated cace and/or health maincenance organization plans are
| - novavailable, the Company will pay che full cost of che Traditional Medical Plan.

" 16.2{b)6) The émployee is required to:concribute an additional $100 cach month for medical
. coverage under the Group Benefits Package 1o enroll a spouse or same-gender domestic partner
_if the spouse of same-gender domestic paruner is cligible for medical coverage under another
employer-sponsored plan and waives such coverage. This $100 contribution will not be required
for.a spoiise.or same!gender domestic. partner who waived coverage under another employer-
. sponsored. plan priot. to cligibility: for: medical coverage. under che Group Benefits Package,
1.:provided the spousé or same-gender domestic partner entolls at the other plan’s next enrollmens
period or, if earlier, at an enrollment dace allowed by the other plan.
1

o E . T P )
162(c) Dental Benefits.| The Company will: pay the full cost of the Preferred Deneal Plan, the
Scheduled Degral:Plan, b the Prepaid Dental Plan. . )

Section116:3 Type of Retirec Medical Plan. \The-Corpany will continue undl june 30, 2003, the
Reviree. Medical:Plin agreed:to in the collective bargaining agreement oftMarch 20, 2000, berween the
Compiany and the Union. Thereafier, die Company will provide for, the duration of this Agreement the
medical benefics for eligible rétiréd employees and for covered dependents of eligible retired employees as
suminarized in the document ‘entided Actachment B, effective July 1, 2003, of on such later date when
specifically stated therein and subjece to all of the terms and conditions contained in or refecred to in such
Actachment B. '
SR
Section 16.4 Cost of the Retiree Medical Plan, The Company will share che cost of medical coverage
for current and future cligible retired employees, as follows:
' tlos e bl A . ' . .
16.4(a)-Effective July 1, 2003, Company and revired employee contributions will be s follows:
1 [ | I 1 [ i - .
For any coordinared care/health maintenance organizacion plan coverage, retired employees will
. ‘contribute $10 for a retired employee only, $20 for a retired employee and spouse, $20 for a
reticed employee and child(ren), or $30 for a retired employee and family. For Traditional Medical
Plag coverage, retired employees will contribuse $20 for a retired employec only, $40 for a retired
vt employes and spouse, $40 foria tesired employee and child{ren), or $60 for a retired employee
and family, The'Company will pay the cost of each plan in excess of the amount coneributed by
o retired employees.. G e !
A I . LN o R .
16.4(h) For employees who are hired on or after Januacy 1, 1993, the Company concributions are
limited (o three and one-third {3-1/3) percent of the cost of the coordinated care/health maintenance
organization plan or Traditional Medical Plan-the retired employée chooses per year of service for the
duration of the Agreement. Retired employees pay the differcnce {the cost of the plan minus the
Company coneributions). However, all covered retired employees must make contributions not less
than the amount specified in 16.4(a).

16.4(c) The sevired employee is requited wo concribute an additional $100 cach month to enroll 2 spouse
in'the Retiree Medical Plan if the spouse is cligible for medical coverage under another employer-
sponsored plan as an active employee and waives such coverage.

16.4(¢) Company contributionswill be made only for an cligible retired employee wheo is receiving
benefits from The Bocing Company Employee Retirement Plan provided the employee meets the
ligibility requirements of the Reriree Medical Plan and eicher authorizes deduction of the balance of
plan rates, if any, from his of her retirement check or agrees o Hitke timely self-payments for such
coverage. Such Company contribusion will continue for an eligible retired employee or eligible spouse
reduced by retired cmployee contributions required under 16.4(a) and 16.4(b) and the spouse
contribucion in 16.4{c), if any, until such eligible person artains 65 years of age or is earlier eligible for
Medicare, and for a dependent child, until such dependent child is no longer an cligible dependent or
carlier qualifies for Medicare.
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Section 16.5 Details and Method of Coverage. The benefits summarized in the Group Benefies L’az‘.kz}gt‘, ‘
and the Retiree Medical Plan shall be procured by the Company under contracts and/or administrative |
agreements with' insurance companies, health care contractors, ot administrative agents which will be in
the form customarily written by such carriers znd administrative agents, and che Group Benefits Package, |
and Retiree Medical Plan shall be subject to the terms and conditions of such contracts andfor
administrative agresmencs, consisient with the summary in the Group Benefirs Package or Reriree
Medical Plan.

. " ' B B ] b '

Such contracts andfor sdministrative agreements will require the administrative agenis to develop varions
programs and procedures designed to conrain costs based on those portions of the Group Benefics Package
aiid the Regiree Medical Plan which contain the requiremenc that charges are covered anly on the basis of
medical necessity. Such cost containment programs or procedures may be urilized 10 determine the
medical necessity of the treatment itself, the appropriateness of the services provided, the. place of
treacmen of the duration of treatment. The administrative agents and the Company will announce, each
such program o procedure before it is required or available to the affected employees or setirees. Any such
cost containment progeam or procedure will not operate to reduce or deny the benefit properly due under,
the Plans t a0y covered persan ot t shift the costs covered under the Plans to the covered person.

The failure of an insurance campany, health care contractor, or administrative agent to’provide any of the
benefits for which it has contracted shall result in no liability to the Company, nor shall such failure be
considered a breach by the Company of the obligacions chat ic has undertaken by this Agreemens. However,
in the event of any such failure, the Company shall immediately evaluate the need to replace the s:rvicles
of such insurance company, health care cantractor, or adminiscrative agent. P .
oo . R T | L ]
Section 16.6 Administration. The Group Benefits Pncldgc and the Retitee Medical Plan shall be .
administered by the insurance companies, health care contractors, of adminiszrative agenis withwhom the
Company enters into contractual relztionships for the purpose of providing -andfor,administering the
coverage conemplated by the Group Benefis Package or the Retiree Medical Plan and no question of

issue arising under the administration of such Group Benefits Package or the Retiree Medical Plan or the

contraces andfor 2dministrative agreements identified therewith shall be.subject ta-the grevance and o
arbitration procedures of Article 3 of this Agreemenr. - ! AR Che st e of
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Section 16,7 Copies of Policies to Be Furnished to Union. Copies of the poligies, contracts, and .}
administrative agreements executed pursuant to this Article 16 shall be furnished to the Union and.che
coverages and benefits indicated in the Group Benefits Package or the Retiree Medical Plan, the rights of
eligible employees in respect of such coverages, and the serclement of all claims arising out of such
coverages shall be in accordance with the provisions, terms, and rules sec forth in such conracts.

Section 16.8 Federal or State Packages. 1f during the term of this Agreement chere is mandared by
federal or siate government a program thar affords to employees and/or retirees covered by this Agreement
similar benefits (such 25 but not limited to medical berefits and dental benefics) w0 those that are afforded
by this Agreement, benefits afforded by this Agreement will be replaced by such federal or state program.
The Company will comply wizh the provisions for the furnishing of such program to the extent required
by law. No question of issue regarding che level of benefis under the staze or federal program will be
subject to the grievance and arbitration procedures of Arricle 3 of this Agreement.

ARTICLE 17
RETIREMENT PLAN

Section 17,1 Continuation of Plan. Subject to the continuing approval of the Commissioner of Interaal
Revenue and of other cognizant governmental auchorities, as more particularly hereinafter specified, and
to the provisions of 17.5, a Retirement Plan {hereinafier called the Plan) in the form now in effect as o
the employees within the units 1o which this Agreement relazes shall cantinue 1o be effective while this
Agreement iy in effect as 10 such employees in accordance with ang sabject to the rerms, conditions, and
limitations of the Plan.
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Section 17.2 Approval of Plan. Approval of the Plan by the Commissioner of Internal Revenue as
teferred to in 17.1'means a continuing approval sufficieht to éstablish thar the Plan and relared trust(s) are
at all tinks qhalified and exempr from income tax under Section 401(a) and other applicable provisions of
the Internal Revenue Code of 1986, and that contribucions made by the Company under the Plan are
deduceible for inome tax purposes in accordance with law. The’ cognizant governmental authorities
referred 10 in 17.1 include, without limitation,'the Department of Labor, the Pensian Benefir Guarancy
Corporation and the Securities and Exchange Commission, and their appioval means their confirmarion
with respect to any matter within their regulatory authority thar the’ Plan does not conflice with
applicable taw. ' e Y
Section 17.3 Continuation Beyond Ageement, The Company shall not be precluded from continuing
the Plan in effect 25 to employees within the unics to which this Agreement relates after expiration ot
:erminati?n of’t{]is Agreement, subject to the terms, conditions, and limitations of the Plan.

Section '17.4 Giicvances a5 to the Plan. Only questions concerning the amouat of Credited Service
under the Plan thar an employee has accumulated by reason of employment after the effective date of the
Plan shall be subjecs @6 the grievance and arbitration” procedure of Article 3.

L w T . o ! )

Section 17.5" Chianges to the Current Plan. Subject 1o ‘action by the Company’s Board of Directors
{of its delégise) and 1o the approvals sp:ciﬂc'd‘in 17.2, as well as any changes required by applicable
law;, all pravisions of The Boeing Company Employeé Recirement Plan applicable 10 employees covered by
this agreement are 1o temain unchangcd with the exceprion of the following amendments:

L g . B ! ' - .
| 17.5() Basic Benefit. The Basic bc’ncﬁ: will be increased to $58 per month far alf years of Credited
" 'Service for Employees on the aciive Payroll of the Coripany on or after January 1, 2003 (including
those who retire from the employ of the Company on January 1, 2003).

17.5(b) Basic Benefit. The Basic benefit will Be increased co §59 per monch for all years of Credited
Service for Employees on the active Payroll of the Company on or after January 1, 2004 (including
..., thase who retire from the employ of the Company on January 1, 2004).

: 17:.5((:} B_al'xslic ]?‘umelflit.l The Basic B@éﬁ:"wtill lkié_'iﬁcrcascd to $60 per month for all years of Credired
Service for Employees on the active Payroll of the Company on or after January 1, 2005 {incleding
. those who rerire from the employ of the Company an January 1, 2005),

Secum’: 176 Ac:fmihistralﬁoh ‘of the Retirement Plan. The Corpany shall have the right to unilaterally
make any changes in actuarial assumptions and funding methods, provided such changes are determined by
the Plan’s enrolled actuary 1o be reasanable in the aggregate. The Company shall be encided to unilaterally
adopt such amendments o the Plan a3 may be tequired in order o obrain any approval refered w0 in 17.1
and described in 17.2 of the Agreement. ' )

ARTICLE 18
NON-DISCRIMINATION

Section 18,1 Non-Discrimination.. All erms and conditions of employment included in this Agreement

. shall be administered and applied without regard 1o race, color, religion, national origin, status as a

disabled or Viemnam era veteran, age, sex, marital starus, sexial orientation, or the presence of a
disability, except in those instances where age, sex or the absence of 2 disability may constitute 2 bona fide
occupational qualification.

Administration and application of the Agreement that is not in contravension of federal or state law shall
not be considered discrimiracion under this Arcicle.

Section 18.2 Non-Discrimination Grievances. Notwithstanding any other provision of Article 3, 2
grievance alleging a violation of this Article 18 shall be subject to the grievance and arbitration procedure
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of Article 3 only if it is filed on behalf of and perrains to a single employee. Class grievances under chis
Article 18 shall nor be subject to the grievance and arbitzation procedure under this Agreemens. .+ 1

| . | I T

ARTICLE 19 [ R T
SEPARABILITY - o o
- 1.
Section 19.1 Separability. Should any part heteof or any provision hecein contained be rendered oc
declared invalid by reason of any existing or subsequently enacted legislarion or by any decree by a court
of competent jurisdiction, such invalidation of any such past or portion of this Agreement shall not
invalidate the remaining portions hereof and they shall remain in full force and effect. - - o

. f i Hoo i

ARTICLE 20 . o
SPEEA/BOEING ED WELLS INITIATIVE . ., . 1
AND WORKING TOGETHER PARTNERSHIP

Section 20.1 Mission. The Company and the Union agree thar it is to their musual bepefit to work
togecher to maintain and continuously improve the technical excellence of the Company and its engincering *
znd technical warkforce (the “technical workforce™). The Company and the Union fusther agree that itis to
their murual benefir to form a real partnership - based on murual respect, mumal commitment, and
murual benefit berween che Company and its technical workforce and the Union, SPEEA. The rechnical
excellence of the workforce and a commitment to working together to achieve the highest level of quality and
producrivity possible are critical to enabling the Company to compete effectively in the dynamic global
marketptace and, thereby, ta provide jobs and career growth opportunities for its employees. It is therefore |
appropriate that the parties continue the SPEEA/Boeing Ed Wells Initiative 2nd che Working Together
Partnership. .

20.1(2) Ed Wells Initiative. The primary mission of the Ed Wells Initiative is to develop an
effective, sustainable process to maintain and continuously improve the technical excellence of the
Company by linking technical competencies required to meer Company business objectives with
opportunities for enhanced education and training, career development, and skill utilization and
application for its employecs. To that end, the Ed Wells Initiative will provide the framework for -
sustained focus on lifelong learning for a properly equipped and challenged technical workforce, a
process that will enhance the technical skills and knowledge, and their utilization and application,
necessary te sustain lang-term Company business objectives. The Ed Wells Iniciacive will therefore
principally targec the areas of engineering and technical education and training (including staying
current with emerging technologies), skil) ucilization and application, and career development.

20.1{b) Working Together Partnership. The primary mission of the Working Together Parmership
is to identify agreed-upon areas where the Company, the technical workforce, and the Union can work
together v contribute to the success of the Company for their murual benefic. Through the Working
Together Partnership activities approved by the Joint Policy Board, the parties will seek to develop and
implement initiatives to achieve the following goals: being a leader in the aerospace industry; joint
problem solving; achieving the highest level of gquality and produciivity; involving engineers and
technical workers in decisions that affect their work; rewining and tansferring knowledge;
skills retraining; improving utilization of skills; improving operarional effectiveness; having a skilled
and motivaied workforee; improving communication; enhancing continuous improvement and
competiriveness; and crearing a working environmens of chaice.

Section 20,2 Jaint Policy Board. A Joint Policy Board wili be established, comprised of an equal number
of vepresencasives of cach party. The Board shall have responsibilicy for (1} providing the overall direcrion of
the Ed Wells Initiative and the Working Togecher Partnership; (2) acting on the recommendations of the -
Joint Administrative Staff and providing oversight to che staff. and (3) determining the expendicure of funds
provided to cover Ed Wells Initiative and Wosking Togecher activities. The Board shall meet as required, but
in no event less than quarrerly. .
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Section 20.3 Joint Administrative Staff. The Company and the Union will appoint co-directors, who
will assume responsibility for directing the Ed Wells Iniriative and Working Together Partnership activities.

" A Joint Adminiswative Staf shall be authorized by the Joine Policy Board and selected and managed by the

co-directors within the budger as authorized by the Join Policy Board.

Section 2¢:4 Meetings.l ..+ ! . w1 oL e ,
b . N ’ ., . .

"20.4(a) In. order 10 meet-its goals and-aims, the: Union must be able to speak confidently and

+ ‘authoritatively for its bargaining. unit membership. Therefore, time will be allowed during the first

; week of employment for-new hires,into the bargaining unit to meet with a Union representative and
lérn -about the Union's role'in' Ed Wells and the: Partnership, and by allowing regular quanterly
- meesings (up to two hours} of all Council Representatives on work time to discuss the issues

< facing the'Partnership. The Joine Policy Board may authérize additional Councit Representative

| participarion in approved acrivities. © . . B

'
' i

s

S o : "

120.4(b) "Te ensure open communication, Union leaders will. meet periodically with Company leaders
of engineering and techaical functions for the geographical aseas cavered by this Agreement. The
purpose of such meetings will be to review the activities. of the Worldng Together Partnership and its
prégress toward mecting: the goals identified in 20.1(b), above. Addicionally, the parties agree that
high-leveli meetings for the geographical areas covered by this Agreement wilt be held no less than
twice annually 1o teview the activities of the Ed Wells Initiative and Working Together Partnership,
Fither party imay suggest meetings .withithe Company’s Office of the Chairman or others as
appropriate and mutualty agreed-upon, '

Tt i . .

Section 20.5 Funding. Each party shall be responsible for the salaries of its representatives on the Joint
Policy Boards expenses of Board members may be covered by the fund where the cxpense was authorized
by the Board (whenever possible, such expenses will be authorized in advance of expenditure). The
Company will. commit a.minimum of $5.5 million (covering all. SPEEA-represented bargaining units
participating in -the Ed Wells-Initiacive and Working Together Partnership, including the Wichita
Engincering Unir} in each year in support of the Ed Wells Initiative and the Working Together Partnership
for the activitics directed by the Joint Policy Board, to include facilicies, administration, publicity,
equipment, materials, and such other expenses as may be agreed to by the Joint Policy Board. In addition,
work statement changes for the murual benefit of che technical workforce and the Company may be
allocated additional funds as deemed necessary 'by the. Joint Policy Board, subject 1o approval of
appropriate:Company stakeholders. .+ !

Section 20.6 Retention Ratings and Salary Adjustments. For a maximum of ewo (2) years of
employment, bargaining unit employees appointed to work at che Ed Wells Iniciative will (3) retain
the same retention rating held prior to entering che Ed Wells Initiacive, unless management assigns
the employee a higer recention rating, and {b) receive annual salary increases thar are, at a minimum,
equivalent ta the negaciated salary pool for the period of such employment.

Section 20.7 Disputes. Disputes concerning any aspect of this Article shall be referred to the Joint Policy
Board for resolution. Ne matter irvolving the Ed Wells Initiative, the Warking Together Partnership, or
any provision of this Article will be subjecr ro the grievance and arbicration procedure of Article 3.

ARTICLE 21
LAYOFF BENEFITS
Section 21,1 Establishment of Plan. The Company will estzblish a Layoff Benefit Plan to provide for
tump sum or income continuarton benefies as set forth in this Article. Such Plan will apply to employres

who are laid off with an effective date on or afer December 2, 1999.

Section 21.2 Eligibility. All bargaining unit employees who have at least one year of Company service
and who are involuntarily laid off from the Company (including such employees who accelerate their
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Tayoff dates and employees laid off because of declining an offc.: for- lFss dt.a:\ equi\'g.ic_n.v. employment. .
as defined by Company pelicy} are eligible o receive the benefit described in 21.3;.prpvided, however, |
the following employees shall not be cligible for the benefic: cr:-wplo:.'e_es wh(.:rvniun_tecr for l:;g)-rth:T :
employees who upen their layoff become employed by a subsidiary or af‘f‘ll.l:l[F of the Co?pany.
employees who are laid off from the Company because of a merger, sale or .sumlar transfer of assets
and arc offered employment with the new employer; employees who are laid off because of, an act
of God. natural disaster or national emergency; employees .who are ﬁ:nd of'f b;lcmse_‘.of a.sirike,
picketing of the Company’s premises, work scoppage of any similar acuon.whlch Wn_\.llciL interrupe or
interfere with any operation of the Company; and employees who terminate cm.ploymenl for any
reason other than layoff, including, but not limited to, resignarion, dismissal, resirement, death, or

leave of absence. " " T

1 '
Section 21.3 Amount and Payment of Benefit. An eligible employze’s toral lump sum or 1{:comc ‘
continuation benefit shall equal one (1) week of pay based on the employee’s base salgry at the time of |
layoff (but excluding any shift differentials or other premiums) for each Fgli year of Company service as
of the employee’s layoff date, subjecs to a maximum benefir of twenry-six (26) weeks of pay. Eligible,
erplovees may ¢lect either of the fellowing:

21.3(a} Benefits will be paid as 3 lump sum following the effective date of layoff. Employees who
elect this option will have first consideration recnll‘rights under Article 8 canceled.

21.3(b) Income continuation benefiss will be paid in.eighty (80} hour increments, subject 19, an
employee’s total benefit, on regular paydays beginning with che second payday follpt}:xng the effective
dare of layoff, Income continuation benefics shall immediacely cease upon the carlier of any o‘f_thc
foliowing‘cvcnts: exhaustion of the employse’s total income continuztion benefi; re-employment
with the Company of any of its subsidiaries or affiliates; failure 10 acvept a formal offer of.refcall from
layoff wichin ten (10) workdays after it is extended or by such later date as may be snpulg:{ed\b)fl
the Company; failure to report to work on the dace designared lby the C.:ompany; or change in (he{
employee’s employment stats From layoff to zesignation, dismissal, retirement, deah,” oz leave o

absence. C . I T B

ih."a..' 1 ' ]

Subject to continvation of the Plan, no employee shall be paid lump sum or inc.omc C'Dntinuat'lo.n
benefics more than once during any three (3) year period; prOVid.cd. however,. if an employee is
re-cmployed by the Company before payment of the employee’s :o(al. incore conginuation bepefit f‘.m.i
is subsequently laid off in such cthree (3) year period under condidions which make the cm}:{_le)ft:;l
eligibic for a benefit, any unused benefix will be payable to the employee under the pracedures establishe

by this Arcicle,

Section 21.4 Benefit Not Applicable for Other Purposes. Derieds for which an employee receives
income continuation benefits shall not be considered as compensation or service under any smp]o.yec
benefic plan or program and shall not be counted toward Company service. Benefis under this Arsicle
may not be deferred into the Voluntary Investment Plan.

Section 21.5 Continuation of Medical Coverage. In the event of layoff, medical covetage for .cmployecs
and dependents will continue undil the employee is covered by any other group medical plan eicher as ag
employee or as a dependent, but in no event beyond three (3) rru.mths‘ after the date of layoff. Require
contributions, if any, must be paid during any period of such continuarion of coverage.

ARTICLE 22
JOB CLASSIFICATIONS

Section 22.1 Authorized Job Classifications. Each job classification listed in Appendix A shalk,' for [‘hﬁ
period of this Agreement, remain in effece, subject 1o revisions as provided in 22.4, unless made inactive
by mutual agreement of the Union and the Company.
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© Section Z?;.l;...ﬁeﬁnid‘:};\'foﬂ Job Class:ﬁtl:a'uon X 'job cl:asisiﬁcalidn s defined by occupation, job

family, and level codes as '@gntiﬁéd wiFhi}i"Eﬁ:e: Cofnpz'zny's Salaried'Job Classification (S]C) system.
B N i QISR AR

Section 22,3/ Applicatipn and Intlen'f of Job Dr.scripltions. )
- . vl RN Y
I LN A N e N
22.3(2) Qccupations are the broades rcatcgdrics of work. Job families describe the erganization of
rasks: Level guides idendify V:'ar'lpulsllqv[cl‘q ‘c')”f responsibility within the job family. Each job dassification
is linked fo Skills ,Malhagernch‘t"__CBc‘{'ejs TSMCs) within' the 'SJC*system!  SMCs identify unique
knowledge, skills, abilities, and :n'\}'ir%(‘)khff}eh{s within the job family" -
22.3(b), Each occupation code, job family code, level code and SMC is defined by 2 unique
description as identified withir: the SJCsysiem.” ™
v [ . | v .
i . i b .
22.3(c) An employee mzy perform some of the work of a higher'level and/for some of the work of
a lower level in the performarice of the work assignment, It is nor anticipazed that any employee
will perform all the duies set IFonh in the job description. Any work assignment may include:
223 (e)(1) T:aching, ':nstruc'ting, leading or prwfding' assistance to others.
e ' o . [ i -

22.§(c)l(2) Thf use of cqgiplment to facilicate the work agsignment.

2i.3=(é)(3) The éubrhissidn of <’:'om'plc:cd work or any portion thereof for checking or approval.

St i . N
; 2{2|.'3I(c](4) The I“rc.portin'g of any work impairment such as errors in materials, processes,
. oo, e

equipment, etc.

Section 22.4 New or Revised Jo‘b Family, Level Guides, and SMC Descriptions. If, after the effective
dare of cthis Agreement'the Company of the Union'determines that no existing job family, level guide, or
SMC description appropriately coveis a new or rebrganized work assignment, either party may initiate 2
seques for evaluation and review- thicugh the Company’s SJC Maintenance Process. The Union will
participate as a voting membet on the Company’s SJC team in che identification, evaluation, and ceview

of all proposed changes 1o job family descripeions and level guides for SJC job dlassifications listed in

Appendix A'and their assoclated SMC:dc‘sk:rip’tiblis.' The Company will implement changes (1) by
revising or dcl]clting’all'i existing job farily, level'guide, and/or SMC description; or (2} by developing a new
job classification code, with supporting descriptions, ‘which will bé-incorporated into Appendix A through
the issuance of an installation memo; or (3) the Company will establish a Temporary Job Classification
and/or SMC in accordance with 22.4(b).

D)
22.4{a) Union Challenges of Level(s) for New or Revised Level Guides. In the evenr the Union
disagrees with the number or description of level(s) of a new or revised job level guide it must,
within thirty (30) calendar days from the date the new or revised job tevel guide is forwarded by the

Company, challenge the level, serting forth in writing che reasons why che Union disagrees.
Ortherwise, the level guide as determined by the Company will stand.

22.4{a)(1) [f the Union challenges a new or revised level guide, the Company's Director of
Compensation and Benefizs, and his/her appointees, and Union representatives shall meet
within forry-five (45} calendar days of the reques: far the purpose of attempring to reach
agreement as to the appropriate level guide. Disagreements berween the Union and the Company
shall be resolved exclusively on the basis of the level guide assigned as a result of the Company's
application of 22.4. A Union challenge shall in no way prevent or delay the Company from
assigning personnel to the job classification involved in che challenge.

22.4{a)(2) If the Union challenges 2 new or revised level as submitied by the Company, and i
is determined that che level is not correct, the Company will pay each employee involved at a rate
that is within the range of the corrected level, for the time in which the employee has performed
the duties of the corrected lével.
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22.4(b) Temporary Job Family, Level, or SMC. A temporary job family, level, or SMC may
be established by the Company for new or revised work for which no current job family, level, o7
SMC is applicable and which requires a period of fime ta stabilize job duties. This period will nat
- exceed ninety {90) days unless extended by murtual agreement. The Union will be notified of the
effective date and approximate duration. Employees will be assigned to such new work at not less
than their current levels until the job family and level is made permanent. If the temporary job
family code ar level is made permanent at 2 higher level than'the levels of the'assigned employees,
these employees will be paid within the range of the higher level for the time assigned o the’
work covered by the permanent job family or level. Efféctive ypen and after the Compary’y
determination that a temporary job family and/or level has become pefmanent, the' provisions of
22.4 shall apply. : L cee T -

N el oy

'

Section 22.5 I[ndividual Employee Job Classification. oM

22.5(2) Tt is 2 muwal objective of the Union and the Company chat the jobr dldssifidaion of eathi
employee be an accurate and tismely reflection of the work assigned; however, ché Coitipiy shall Rtain
the exclusive right to reassign employees as necessary to meer work requirements, and employees shall
comply with such reassignments notwithstanding the employtes’ job classifications of record au the
time. If the Company determines, by reference to the appilcable’job family déserlpttod, thae*an”
employee’s level is higher than is appropriate for the work which che c:_i'fpib)ftt is assigned;’the’
Company may permit the employee to continue in the same hssignment with&\j_rfrgda:;siﬁc'atinh‘ for
whatever period of time the Company elects;-or the Company may 2dd o ¢fi¥ ‘einployee’s kilrrent
assignmenc o reassign the employee 1o other wark for which the employee’s level is appropriate; or, |
within the limisations stipulated in this Article 22, the Company may reclassify the employee to the
level that the Company deems appropriate for the work assigned, - ! Cote !

- T TR
22.5(b) Becavse an employee may be assigned wark at a level lower than the erployet's current level:
wichout being reclassified to the lower level, the levels or wark assignments of individuals other than
the employee shall not be introduced or regarded as pertinent evidence for the purposes of 3.6(a),
unless by mutual agreemenc of the parties. .

22.5(c) Temportary promotions to 2 higher level will be made by managemenr to accommodate short-
term assignments anticipated to last more than chitry (30) but noc exceeding ninery (90) continuous
calendar days, or for such period longer than ninety (90) continuous calendat days as may be
designated by mutual agreement berween the Company and the Union. Temporary promotions will
be distinguished from other promations in the Company’s records systems, and for the purposes
of 8.1(b), 8.2, and 8.3, an employee in such status shall be considered as still being in the job
classification from which the temporary promotion occurred.

22.5(d) Employces may be reclassified to a higher leve] trrespective of cheir assigned retention
index.

22.5(¢} Challenges Concerning Individual Employee’s Job Family, Level, or SMC. An individual
employee may request a review of his or her job classification or level based on the contention the work
assigned by the Company differs from the job classificarion or SMC to the extem and in such a
manner as o warrant reclassifying the employee to a different existing job classification or SMC,
Employees will atcempt to resolve their classification firsc by discussion wich first-line management. In
the absence of a resolusion mugually agreeable o both management and the employee, the following
steps will be utilized in the review process:

22.5(e)(1) I the employee contends that a classification or level issue scill exists, he or she along
with his or her Union Representarive will notify the Torem and/or Skill Team Manager to request

2 review.

22.5(e}(2) The Totem andfor Skill Team Manager will meet with the employee and the Union
Represencative o fully discuss the employee’s issue in an effort to reach mutual resolution.
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%Z.S(e)(,%)' .lf the employee and Union Representative do not agree with the Totemn andfor Skill
Rzam dccns.lon. the Torcfn andfor Skill Team Manager, the appropriare. Human Resources
presentative and the Union Representative will meee 1o resolve the matter by a majority decision

Section 22.6 Reclassification to a Lower Level
. . The Company may aler empl i
:; reassign cmplc.y]:es fI‘D tower-level work for which che Con}?lpany d:}:rcms thgi;}:curl?f;l:dmaf; Tf;’:c‘t
mmenstrate reclassification 1o lower level, either a5 required ly wi ’ roced
described in 8.3 or 1o accomplish i ok d by e Gy o b e
. plish reotganizacions of wark deemed by the Co be i
changing business condirions. When suitable work adj ¢ e e deteet )
: ; - When suitable justments or employee reassignments are d i
ll)r:g::ciuz:b_lc by th:i CompartLy, misclassifications shall constitute surpluses as dcﬁnfd in8 l(:;(d)ﬂ:nr:in.:lf::ﬁ
otved in accordance with Article 8. Reclassifications to lower levels shall be subi , imitan
set foreh in 22.6¢a){(1) through 22.6(2)(9). Addiri imiations G e ons
3 ! . onally, the limitations set forth in 22.6(b) shall
in-place reclassificarions 1o lower levels, i.c., cases in which the assi lope & peforr o
evels, i.c., case € assignmenc an employee is performing i
aleered such as to remave that portion of the assignment that previously justified dl\:c l')\(ighu F;:ve:mmg *

22.6{a) Conditions Applicable to Reclassifications 1o Lower Levels.

22.6{a)(1) .No employee in Level 2 or B and above shall be reclassified to a lower level so |
as there are in r'hc same job classification wichin the same Major Organization 2ny empl e i
a lo‘wcr_ retention index whase retention in that job classification has nor Yrad]:::lye;s i
apphcauon_of exceptions specified in 8.3(d)(1). These provisions shall likewise 2 lm::
cmplqyec.s in Level 1 or A, excepr they shall apply only wichin the principal sub:ﬁiy
@Iganizarion or program ro which the employee is assigned. e

22.6(a)(2) Within the same job i

job code, no empl hall i i
a level lower than the next authorized level. PRSI Ty one ransaciion be recssied o
22.6(a).(3) No employee shall receive more than one (1)
any period of twelve (12) consecutive months of COntinuo
layoff under the provisians of 8.3(d)(1).

reclassification to a lower level during
us employment, unless as an option ro

22.653)(4) E.mpfloyecs shail. be p.crmit(td 1o elect layo[‘:F in lieu of reclassification to lower level
mployess rejecting reclassification to lower level will be subject to layoff effective two (2j

caleudal weeks from the date of T ificati CIVi
! the CClaSSlﬂ tlon offcr irn i i
; . Y CSpCCtive of the I:.)’OE notice

22.6(a)(5) Al rechassification to lower lével off i

s ers shall be stated in writing on form, ided
by the Company, reviewed and approved by the Company, and then pmfidcd to d:cpar?f:ct:d
employee at |east wo (2} wecks prior to the effective dare. '

22.6(2}(6) Employees reclassified to a lower | i i
' evel whil iori
rights © open positions as described in 8.2(c), e o thescivepayell shall have preny

22.6(a){7} The reclassified c'm loyee’ i i
: { ployse’s work assignment shall b i i
job family descripion and responsibility level guiic. ) ¢ consueent ith he spplicabe

216 _—_ P e

6 c(,al)‘}ﬂ) The Cl,ompany will strive to minimize reclassifications to lower levels in the handling
r . .

ofwor otr]:e ;urp uses :u:ld employee reassignments, consistent with the provisions of Article 8;
er, the determination of business conditions necessitating reclassifications o lower levels

shall continue to be made exclusively by ¢h
y by the Co A j i
o b o exlusively 4 mpany, and shall not be subject to the grievance

22.6(2)(9) IF, subsequent to 2 reclassification to i
15 sub ] ific a lowet level, an employee is assigned
work for which a higher leve] is appzopriate as determined by reference to ap;[imble jollf Farm;;

descriptions and responsibility gui i
(escripions and e go sibilicy guides, che employee shall be reclassified to the higher leve in
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Section 22.7 The provisions of 22.4, 22.5, and 22.6 are not subject 10 the grievance and arbitration
procedures of Article 3. o

22.6(b} Additional Condition Applicable to In-Place Reclassifications to Lower Levels Only.

22.6(b)1) In-place reclassifications to lower levels shall not accur into the lo}wcst authorized
level of any job classification for which the lowest authorized level is Level 1 or-A if at least chree
{3) levels are authorized for that job clzssification. The actached Appendix A, subject to revisions
as provided in 22.4, shall be the exclusive reference for determining which levels are authorized.

22.6(b}(2) If an in-place reclassification to a lower level offer is made as a result of the removal -
of a portion of the assignment which previously justified the higher level, the employee and
manager will define the revised assignment closing out the Performance Management plan and
initiating a new plan in conjunction with the reclassification offer.
22.6{c) Employee Preference for Reclassification 10 2 Lower Level. The Company may, at its sole
discretion, effect the reclassification ro a lower level of any employee who expresses a preference for
reclassification a5 an alsernative to transfer or to discharge for a documented record of unacceprable
performance. The provisions of 22.6(2)(1} through 22.6(2)(6), 22.6(2)(9), 22.6(b) and 8.2(c) shall.
i

nor apply to such cases. | i
1 '

ARTICLE 23
DURATION

Section 23.1 Duration,

23.1(a) This Agreement shall become effective December 2, 2002, and shall remain in full force and '
effect uniil the close of December 1, 2005, and shall be automarically renewed for consecutive
periods of one (1) year theréafter, unless éither party shall notify the other in writing, ac least sixty (60}
days and not more than ninety (99) days prior ta December 1 of any calendar year, beginning with
2005, of its desire either (1) o amend this Agreement, or (2) fo terminate this Agreement as of a date
stated in such norice to terminate, which date shall'be subsequent ta such December 1 provided that,
in any event, this Agreement shall expire a: the close of December 1, 2010, - ~ - - B
23.1(b) [f either a notice 10 amend of a norice ta terminace.is tmely given putsuantzo 23.1(z), the ‘
parties agree to meet within thirty (30) days thereafier for the purpose of ncgo{iﬁling an amendment
to this Agreement or 3 new contract. ¢

23.1() Ifa notice 1o amend is rimely given pursuant to (1) of 23.1(a), either parry may arany tipwe' ™ 7" =+

theseafter notify the other in writing of its desire to terminate this Agreement as of a dace stared in
such notice 1o terminaze, which dare shall be subsequent to December 1 of the year in which such
notice ro amend is timely given and at least sixty (GG} days subsequent to the giving of such norice to
terminate.

23.1{d) This Agreement and any amendment theseof pursuant to this Ardcle shall continue in full
force and effect until either (1) a new contract superseding it is consummated; (2) it is terminated by
2 motice @ wrminawe umely given pursuant o clause (2) of 23.16a}, ot 23,1{c); or (3) it expires,
whichever shall first accur.
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Signed at Seadde, Washington and dated this 21st day of January, 2003

Society of Professional Engineering
Employees in Aerospace :

By

President
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The Bocing Company

Director
Union Relations

ND OO N ON WA B W b e

b o e o
SV U RA b Do

21



OO0~ O VA D e b

A - N - QWUWWWWWNNNMNNNNNN———_.—._.._.._,._.—-\g
\cﬂg\ﬁm\mﬁsgééuc\mamﬁﬁggg\:c\wamm—owm\ac\m-&mN--C!\aon\a::\u'.b.uaru-—o

APPENDIX A

SALARIED JOB CLASSIFICATION ($JC)

JOB FAMILIES AND TITLES

SIC | S)C Level | Level | Level | Level | Level
JE Job Tide 1 2 3 4 5
BX | Tool Coordinator X x X X x
DA | Process Analyst & Test Specialist x x X x X
DM ¢ Technical Support Specialist b3 X x X X
FP Technical Data Specialist A B C 'D .

) Technical [llustrator A B C D

JL: Technical Analyst X x x X X
JD | Laberatory Technician X x X X X
KD | Methods Process Analyst X X x X X
KF 1 Manufacturing Scheduler X X x X X
KH | Numerical Control Programmer X X X X b3
K] Manufacturing, Planner X X % b %
KS | Tool Designer x x x x x
NW | Intern - Student Engineer A

RK | Product Spares Support Analyst x X X x

RL | Technical Publications Specialist x x X x

RM | Packaging and Shipping Planner A B c D

RN | Proof-Load Test Technician A B C

RP | Legistics Analyst X x x x

RQ | Publications Analyst % x x X

RR | Quality Planner X x x x

RS | Investigacive Analyst X % X X

RT | Product Design Change Management Specialist X X X be

RU { Manufacturing Change Management Specialist X X % X

44

SiC { §IC oy
JF | Job Tide

v}

' I
RV | Advanced Technology Development Analyst

'ﬁW Eliqgi‘n;cging Tcéhr;ical Support Specialist

RX Ground Support Operationg, Specialist

¢ ’ T -

RY . | Main‘renancc Analyst

RZ | Technical Wrizer

SB Records Accountabibity Anglyst

S_D Eﬁgl}(ﬁqa]yst .. r

i . A
e Coy fooy ol

SE Technical Product D.«‘:signcr‘
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B L oaat, A oo . Attachment 1
« - w... LETTER OF UNDERSTANDING
o iy RELATING TO SEX CRIMES .,
(Engineering and Technical Units)
RRE N ' T Moy ooyt [ - .
The Company and the Union recognize (1) the growing awareness and abhorrence in our society of sex crimes
victimizing children, and (2) the déleterious effect.the presence in'the workforce of perpetrators of such erimes
would have on the, efficiency and morale of. professionaliengineering) and cechnical employees of the
Company and-on the reputation of the Company and its products, The parties therefare agree as follows:

ihoo | [ P R U S T : R
1. Any discipline or discharge of a Union-represented employee who has commitred a sex <rime
, victimizing a child or children shall be deemed o be for “just cause” and shall not be subject to
the grievance and atbitration provisions of the parties’ collective bargainirig agreements or ro any
otherichallenge oz proceeding by the Wniqn. ,, - . S e
. I L R O T TR :

2. For purposes of chis Letzer of Understanding, -the ZTerm.“sex crime victimizing a child or children”
includes rape, sexual assault, statutory rape, incest, child molestation, child pornegraphy, public
indecency, indecent exposure, indecent liberties, communications with a minor for immoral
purposes, promoting prostitution, and similar crimes as'defined.in the jurisdiction in which the
offense is committed, where the victim of said crime(s) is under the age of 18 years at the time of
the commission of the crime(s). An employee shall be considered 1o have committed such a crime

1, if the;employee is convicted of the crime, of if the employee pleads guilty or nolo contendere
to the crime, or if the employee enters a special supervision program pursuant to a deferred
prosecution arcangement relating to the crime.

v

' P . . RS T .

3. The provisions of this Letzet of Understanding shalt not be deemed o define “just cause” or to
affect the grievance,and arbitration provisions in any other respect whatsoever, nor shall it be
introduced or relied upon in any arbitration or other proceeding involving che parties which
doesmot deal with the discipline or discharge of an employee who has commitred a sex crime
victimizing z chiid or children.

Dated Decemnber 2, 2002 . " T R

Society of I’x"olfessional Engi;:ecrlin g . The Boeing Company

Employees in Acrospace | e B
President . " ~ Director

Union Relations

o . Astachment 2

LETTER OF UNDERSTANDING

RELATING TO CHILD/ELDER CARE AND CHILD DEVELOPMENT PROGRAMS
(Engineering and Technical Units)

The Company will continue a comprehensive Child and Elder Care program. The program consists of
refecrals of employees 1o licensed care failities, consultation with employees to determine individual needs,
and providing cducational materials and programs.

The Company is developing peaple stracegics co support individuals in the workforce and retain valuable
employees with the end goal o make the Company more competitive, These strategies recognize thar
cmployes concerns about child care can affect an individual’s productivity and work focus. To supporr
these strategics, the Company has imiplemented a Child Development Program to build on other

Company programs which support employees and cheir familics.
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As one element of the program, the Company has,’in codrdination with the Unjon, established rwo

near-site day care centers (Evererr and Renton/Longacres). The day care ‘centers are operated by a
third-parcy wich fees charged 1o participating employces geared at an operations break even level.

. - . TR & Tt
Additional components of the Company’s Child Development Prograr.n include providing lCa'dC(ShlP
to help improve the quality and avaitabilicy of child care in communities where employees live and

- enhancing child care seferral services through the existing Child and Elder Care referral program.

Consideration will be given to adding other elemenss, such as collaberation by .[h: rcfcrra]:‘ grogram
with day care providers and parents on evaluation of facilities and day care curriculum, assistance, in
extended/alternate hours, and assistance dealing with specific day care needs. | . . Lo

Finally, in an effort to assist employees work-related needs, the Company and the Un}on agree to meet

ar least quarterly (if requested) to exchange concerns related to dependent care issucs, ‘l‘!}C]l‘Jdlng but nat

limited to issues arising due ro employee movement to new or relocated Company faciliies. |y .
1

oo I

Dated December 2, 2002 | S

The B(;eing Cil)mpa.ny '

Society of Professional Engineering
Employees in Acrospace

o ool e

President

Director
.. :Union Relations -

r
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LETTER OF UNDERSTANDING - U

RELATING TO JOINT COMPANY-UNIONDRUG 25 he o - iy g

AND ALCOHOL DEPENDENCY PROGRAM ..y 5 - o p
(Engineering and Technical Units) .

The Company and the Union agree 1o continue the Joint Alcohol and Drug Dependency Brogram as an.
integral part of the Company’s drug- and alcohol-free workplace objectives. As part of that pogram, the
parties agree to conrinue a Joint Advisory Commiree to:

+ Review the drug 2nd alcohol segments of the Employee Assistance Program on a regular basis, and

+ Make recommendations on enhancing the effectiveness of those segments.

This advisory commitee will be composed of wo {2) Company representatives {inciuding the Employee
Assistance Program Administratoer) and wo {2) Urion officials.

The parties further agree thar their activities in support of Aleoholics Anonymous have been successful a.nd
that those activities will include other self-help proups, such as Narcotics Annnymonp and .C?cmie
Anonymous. In addicion to the current support provided, the Company and the Unjon will publicize the
cffarts of these self-help groups.

Dated Decermber 2, 2002

Society of Professional Engineering The Bocing Company
Employees in Acrospace
President Director

Unton Relations
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Attachment 3 .

N [ oo
Artachment 4
Sy, . LETTER OF UNDERSTANDING
RELATING TO DRUG- AND ALCOHOL-FREE WORKPLACE PROGRAM
. {Engineering and Technical Units)
The Company and the Union enter this Letter of Understanding to address the serious societal problem
of drug and alcohol abuse. The Company and the Union affirm their joinc objective to achieve 2
drug- and aleohal-free workplace while complying with applicable governmenc laws and regulations. To
that end, the parties agree 1o a drug- and alcohol-frec.workplace program with these principal components:
a comprehensive employee assistance program ¢mphasizing rehabilication; employee awareness; training;
and esting. | .
A. Employee Assistance Program
‘ ‘

i
“t

L. The Company will continue to provide a comprehensive Employee Assisiance Program
{EAP). One of the major purposes of the program is to rebiabilicace employees experiencing
drug and alcoho! problems through ‘a professional assessment and referral service with
follow-up counseling. The service will. be provided by trained, professional counselors
employed eicher by the Company orlby an EAP company under contsact with Boeing.

| I .

2. Voluntary participation in che EAP may accur through referral {self, union, management,
others). These empldyees will have their treatment monitored by the EAP and be subject 10
follow-up counseling and testing by the treatment provider.

0 . - ‘ N v L 1 I i

3. Mandatory participation in the EAP will be offered 25 an alternative to discharge w0
remployees who have(a) had a eermination for ateendanée or performance problems held
in abeyance,.or (b} a verified positive 'drug or alcohal rest administered by the Company.
Mandarory participants will be subjecti to the terms and conditions of the “Compliance
Norification-Memo” (atcached thereto)! Violation 'of any-of the terms of the Compliance
Notification Memo normally will resultin cermination of employment.

B. Employee Awareness

v [ Vo [

L. The Company will contnue:its drug and alcohol awareness program designed to
keep employees informed of the drug- ‘and alcohel-free workplace program, including
opportunities for rehabilitation through the EAP, the dangers of drug and alcohot abuse, and
drug and alcohol cesting. 3 .

2. The awazeness program will disseminate the information through pamphlets, news articles,
mailouts, video tapes, the Boeing Web, and other media,

C. Training

1. The Company will maintain a drug- and alcohol-free workplace training program for its
managers, medical professionals, and other selected employees. The training will be designed to:

a,  Identify che extent and impact of drug and alcohol use.

b.  Describe the principal feders! legislarion and regulations for a drug- and alcohol-free
warkplace, '

<. ldentify the Company rules pertzining to drugs and alcohol and che appropriate action
to be taken upon violation.

d. Identify the principal components of the Drug- and Alcohol-Free Workplace Program
(rehabilitacion, awareness, crzining, and cesting).

49

sbin,
el

DO MR A e

bW L W W BB R B R B RS B e ke e — o -
-—-owmgg‘{f\"&:m%—oogqmmm\ww—oxomﬁawkwm-A

A A WAL AR B B D B P e



D00~ G W b e ke

i

(B

’ e : L T

j hssi o it r rehabilitation, and’ the
Explain the Employee Assistance Program, opportunities fo biljtation, e
consequences of rehabiliration failure.

Explain the facts of drug and alcohol testing aceuracy and éro‘ccdu'rc's} ‘s'lu"ch'ias éha'l‘h'of :

custody.

Enable participants to effectively apply observed and documented performance ?rircm
and appropriate procedures in referring the employes 1o the Employee Assistance
Program,

Enable participants to effectively apply observed and q:locur'1.'1u:lnt‘cdl Icri(c'ﬁa ryplcally ‘
indicative of drug or alcohol use and apply appropriate rc‘aso.nab]c suspicion testirig
guidelines in refezring employees to Medical for medical observation and possible testing.

Enable parcicipants te apply appropriate Pos—;lcddent testing, gt.!l':ldclincs in r;feirrir}g

employzes for tesung. L

] -
The waining will not be designed to teach pasucipants 1o be substance abuse experts of

professional counselors.

. . .
3. Union selected individuals, including but nos limited to the l..)n:ons —Exec_lvnfvc Bgn:r’d,‘
Council Representatives, and staff members, will be invited to participate utxj tralr}mi. Orice
i i i ny wi i ‘o be crained.
a vear the Union will provide the Company with a list of those persons to )

4. Whenever practicable, Unjon selecred individuals and Company managers will be trained
together.

D. Drug and Alcohol Testing

1. The Company will implement a drug 2nd alcohol tesing program designed w0 dlc.:cr.abus:;
and to provide a means for early identification, referral for treatment, ‘and rebabilication o

employees with abuse problems, 2s outhined below,

2. The Company will at all rimes comply with its policy and promdurcsl and' with applitable

government faws and cegulations designed o ‘sefeguard the dcouracy and reliabilicy of drug

and alcoho! testing and to protect che confidentiality of those tested.  Specifically, the -

i i i Pare 40, “Procedures for
Company will fellow applicable regulations (49 C.ER. P \ .
Transl:)mialion Wierkplace Drug and Alcohot Testing Programs™). For drug testing, these
cover:

€.

Collection procedures, including strice chain of cusrody o prevent m:s\ab{ehng Er

| . .
alteration of urine samples and o account for the integrity of each sample from ¢
point of collection to final disposition;

Use of a United States governmene certified laboratory with srate'of-the-artl-lmsnng
methodologies. including confirmation testing using gas chromatography-mass
spectometry instrumentation;

Testing only for substances required by the regulations and for which the laboratory has
been certified by the United States government, using government-mandared cutoff and

confirmation levels;

Undertaking a quality assutance and quality control program designed further to ensure
laboratory testing accuracy;

Periodic inspections of the laboratory;

50
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£ *'Employment of qualified medical review officers (MRO) who are licensed physicians

. 1 . o . .. .
with knawledge of substance abuse disorders and wich'the medical training to interpret
and ‘evaluate a positive test'result, medical histary, and other relevanr daea for the
purpose of verifying positive results and making return-to-work recommendations;
o A . . ) .

i L ' o

Giving 'the émployee an opporunity to provide a legicimate, alternative medical
explanation for the result. Should such an explanation be provided, the test result will
"be réparted as negative;

Advising hie émployee of the opportunity 1o request analysis of the split sample within 72
hours of being natified of a-positive result. The Company will reimburse the employee
for said expense if the retest reuh is negacive. Portions of the original specimen not

" subjected 1o the testing process will be-placed in proper storage and retained by the

laboratories in case'subsequent resting is requested or required.
L

Ensuring confidentiality of test results, of informarion provided by the employee to the
MRO, and of employee participation in the EAP in accordance with existing Company
policy and the federal regulations; and

Rezining all confitmed positive specimens at the laboratory for ar least one {1} year in
accordance with the federal regulations.

3. Alcohol testing will be conducted using breath samples. The instrument shall be approved
by the Diepartment of Transportation as an evidentiary breath wsting device and used only
by trained operators (Breath Alcohol Technicians). For zlcohol westing, levels ac or above .02
percent blood alcohol content will be considesed positive {sce para. 10).

4. The Company will conduct employee testing under the following circumstances:

a.

Reasonable suspicion drug and alcohol testing covering all employees. “Reasonable
suspition” means there is information that would cause a reasonable person to believe
thac an employee has used or is impaired by alcohol or deugs. The Company will
use che following standards to determine when testing may be appropriate: sipns of

- impairment, such as difficulty in maintaining balance, distinct odor of drups andfor
P ty [ g

aleohet, sturred speech, abnormal or erratic behavior, or apparent inability to do assigned
work in a safe or satisfactory manner.

In addition, che Company will require chac all information relied upon to initiate a
reasonable suspicion test be documented prior to testing, thar two designated
individuals (ar least one of whom has been trained as referenced in paragraph C.1) agtec
that testing is appropriate and sign required documentation, and chac a trzined medical
professional concur for “cbservable behavior”-based testing [see para. D.4.a). In the
event a Company location does not have a staffed medical facilicy when the employee is
escorted for review, 2 trained manager will determine whether the employee should be
escorted 1o an off-premises medical facility for the required evaluartion.

Post-accident drug and zlcohel testing or testing following a serious violation of 2
safety rule or standard, covering all emplayees. An employee may be tested when a
waork-related incident has occurred involving death, serious bodily injury or significant
property/environmental damage, or the potencial for death, serious injury, o significant
damage, and when the employee's actions(s) or inaction(s) either contributed to the
incident ot cannot be completely discounted as a contribucing facror.

Random drug and alcoho! resting of designated employees a5 expressly required by
United States government agencies. The Company will use neural seleetion criceria to
determine which of the designated employees will be rtested. The Company will
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comply with random testing standards set forth in applicable government agency |

regulations. _ Y l

d. Follow-up drug and alcohol testing of all Iémployees who (1) hiaiie 2 'ﬁ;s‘[—Eimc Verified -
positive drug or alcohol test, or (2) have a terminztion for performance or actendance
problems held in abeyance.

. ERRER [Z A T

. Pre-assignment drug testing of employees selected to transfer into F)Irlothlcrwisc chrfofm '
in a position designated for random drug testing, where pf&-assignmen[ testing is
expressly required by United States government agencies. e e e

Refusal to {a} take a test following adequate explanation of the consequences of refusal,

(b) accept EAP referral frem the MRO, (o) when required, accept EAP creatment

recommendations, or (d) accept the terms and condicions of the Compliznce' Norification

Memo shall result in corrective action, up to and including tesmination of employment.

Failure to appear immediately for testing, or refusing to take a cest, will b considered'the

same as a positive result. t : )

6. The employee’s written consent shall be obained prior to collecting éither a breath or drine’

samplc.
. . Y T B T IR T

7. For reasonable suspicion and posi-accident testing only, the employee has the right to request

the presence of a Union Representative at the collection site. The Union Repredentative shall
not in any way interfere with or otherwise obstruct the collection process. The parties agree
that the collection may be delayed a reasonable period, not to exceed thirty (30) minutes, to
await the arrival of the Union Representative. The thirty (30) minute ?criod will commence
when the Union, to include a Union Representative, is noified. oY P

8. Consequences of a T'ositive Test Result

a. No employee will be terminated because of a first verified positive test resule except
pursuant 1o D.4.d(2) above. Instead, the employee will be required to submic to EAP
evaluarion znd, if recommended, will have a one-time opportunity to enter a treatment
program. Such employees remain subject to corrective action, up to and including
termination, for independent reasons. b o '

b. An employee who has a second verified positive test result within three years of the first
such result or on a Company-administered test conducted after that period, normally
will be terminated from employment.

9. Procedure Following a Positive Test Result

2. An employee will not be removed from continuous pay status because of a drug er
alcohol test result until the Medical Review Officer or the Breath Alcohol Technician
verifies the test result, An employee in a position designated for random testing may be
adminiscratively removed, with pay, pending the MRO review.

b As part of the verification process, the MRO will attemp, in accordance with applicable
regulations, 1o conract the employee to determine whether an acceptable medical explaration
for the confirmed positive result exists. The MRO will review in confidence any
informarion provided by the employee. If the MRO determines there is an acceprable
medical explanation for the pasitive test result, the result shall be reported as negative,

¢ After verification of a positive rest result, the employee shall be placed on administrative
suspension for 2 maximum of five (5) workdays so that an EAP assessment can be made.

An appointment for an EAP assessmens will be made. Failure to keep the appointment
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N By w1 g
. wichout™an acceprable ekcitse will resllr in tefinination of employment. The employee
rnag be r;n.;:'ncd to work from the administracive suspension after an EAP evaluation is
- .. made and the trearm 1 i
o . madeand the treazmene ;‘1{1141:01 clsju_g:ft;_qg _r::fgmmcnld'cd begins as scheduled.
Lin St o : i |
T . . N L T T S o P .
L hq‘c?l?)!oycc Mmay not seturn 6 ‘work unril restlis on drug and alcoho! tests
administered by the Company are negative.

] "' e The cﬁplbyéc is réci‘uir'cd'i& acc:';t' and con v
_ compl i
. Notticason Mo ceep omply with the terms of a Cempliance
B . 1 i, L T -t
E}; employc'c is subject w© follow-up resting as directed by EAP in consultarion with the
N o Q. {\‘m_m!mum Qf siK gﬁ) unannounced tests per year will be conducred for three
(3) years of active payroll status foflowing return to work.

10. Il’focedu:c Following a Positive Alcobol Test

“ M b s y - ‘
An e;np]loyc? havmg a posicive blood alcohot content of .03 'or greater, bur less than .04, will
:lorhcl ;::qu:‘rc# to submit to ait EAP evaluation 6f to ocher provisions of the drug- and
bco ol-fze¢ wotkplace program (see para. 8.2 above), although voluntary participacion will
be cncogmgcd. Such employees will, however, be removed from the assignm d
“suspended ' for the remuainder 6f che shif.* Such acti ' i ey when t

- papendedor zinder of the shift, " Such action shall'be taken immediately when the
: rcal ‘ct:ilolhTelchmcuan rotifies management of the positive alcakal tese resule, If the

_employees alcohol test resulc is .04 of' greater, conditio tbed i :

9.3, and 9.c thréugh 9.f above shall apP?;’- oons d|cscr:bcd in parigraphs 8.2, 8.,

11. The Union reserves the tight to gri i i
LT nion reser grieve and arbitrate the question of whether the Co £
program s consistent with the rerms described in this leeter. T

Diced Decembér 2, 2002 < - Ce
[ . [ .

Soci[etf of Professional Engineering -,

Employees in Acrospace

President

IT]lc B(aeing Compmy

Director

k) R .
Union Relations
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COMPLIANCE NOTIFICATION
MEMO (“CNM™)

L TR Y BT TR
is subject to the following requiremerits:

Name of Employee Emplayee Identifier

1. Employee is REQUIRED 1o schedule an appointment with an Emplo:,:?cl Assisrance.[’mgrafn
(EAP) counselor within one working day of issuance of this CNM. "Edilure"to do so will result in
termination of employment. _ _

Employee will successfully complete the required treazment andfor tféiﬁing program specified by :Exc

Employes Assistance Program {EAP) Counselof, and any .ar:n:ndments it ( the. Progr:{ms ).

Employee's satisfactory participation in the Programs is reqll;i_l“e(‘i_:asia fondlugn of c?nrlnucd

employment by The Boeing Company (“the Campany”}, and shall continue uncl such. t.lmc._th:?t

Company’s Employee Assistance Program or its designee determines that Empioyee'slpaitlgl_Palt;Eg sy

1o langer necessary. Changes in the Programs shall be in writing and coordinated in adv‘ancc :Nlth :

EAP Any failure by Employee to participate sacisfactorily in the'Prog:r:::r}s (_af!dueﬁe_gﬁémcd in the sol::

discretion of EAP) or any violation of this CNM éhalvl,"‘bi; sufficient ‘grounds for EmPloyccs

termination of employment. Emplayee’s coopération with personnel and funcrions administering and

[

monitoring the Programs is required, and any failure by Employee to cooperate will bcrdclcn"l.c_d‘g |
failure to participate satisfacrorily in the Programs. } T e L

‘ ‘ . o Cot
3. Employee will be subject to unannounced follow-up ‘drug and alcohol resting for a three year

period. A verified positive drugfalcohol test sesult during this period will be grounds for Employee's
termination of employment.

‘ v o
4. Employee acknowledges that medical personnel, or other personnel involved in moritoting
Employees compliance with this CNM, will be obligated te reporc w cognizant management

information about any vielation by Employee of the terms and conditions of this CNM. . .

5. Employee will conrinue to be subject 1o corrective action, up @ and incliding termination of
employment. for reasons not related to the marters adc.j;rcsseql in this memo, Lo

[T

6. The rerms and conditions of this CINM shall remain in effect for a period of three (3) years
commencing on the date entered below under the signarure of Company Official. An interruption
in Employee’s active employment status because of layoff, resignation, leave of absence, or any other
reason will extend this period by the duration of the interruprion.

7. Employee A IS O IS NOT (check one) a member of 2 collective bargaining unir. Name of

collective bargaining unit, if applicable: - .
Employee O REQUESTS O DOES NOT REQUEST {check one) union involvement in this macter.

Discharge in Abeyance is contingent upon the concurrence of an Employee Assistance Program

oo

counselor.

ACKNOWLEDGMENT BY EMPLOYEE ACKNOWLEDGMENT BY THE UNION

Employee signacure required. (If Applicable)

[ have received and read the above:

Signature of Employee Date Signature of Union Official Dare
Printed Name of Employec Date Printed Name of Union Official Dare

54
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R
+ [The .Q?mPaﬂ)*.Q"d the Union recognize their,murual con

i i

ACKNOWLEDGMENT BY THE COMPANY CONCURRENCE OF EMPLOYEE
e ASSISTANCE PROGRAM
. . (Reguired in Discharge in Abeyance only)

L

Signaylirc of Company Official Date

Signature of EAP Counselor Dare

Printed Name of Company Official Dare Printed Name of EAP Counselor  Darte

N ) 1o
Original 5o be retained by the DEW Focal,

. ST -
C D (LETTER OF UNDERSTANDING ; .

. R.ELAT]ING TO HEALTH ANI) SAFETY IN THE WORKPLACE
«o . {Engineering and Technical Units)

‘:ih,"'d'- i -t :

cerns for ;
the exchange of infyrmatiop regarding issues of safery and h:)al:!l':.c ?::ll:ha: “i:aff:c)' :ri;n]l-:ilz?glc:: f:;
h_a;art%pus materials and equipment in the workplace; and for the physical conditions under whichg:he
work {5 performed, y

Tl P [

Attachment §

Ty

T_'h;refp;c. the Union will nominate an individual to be a SPE
Sector SHEA committees at the Cotipany’s Kent, Auburn,
be approved by the Company.

EA represencacive on appropriate Product
Renton, and Evereur sites. All nominees must

b v
:I'he _l?mc‘lluct Secrar SHEA'c’qmmittces may, ac their discretion, establish subcommirtees a5 necessary to
investigate health and safefy concerns idéntified by Union-represented employees. The Product Secror

SH.EA Committees will designate the members of any such subcommittee, which shall include at least one
Union representative. :

Th.e parties’ longstanding commitment to individual employee safery and regulatory comphiance extends
to issues regarding personal protective equipment and safety devices and the valiie of workin: together o
¢reate an injury-free workplace, To furcher this commitment, E e
$75 per year towards the purchase of apptoved safety shoes where such shoes are mandatory due
to regulatory compliance or Company directive. The reimburscment process utilized will be the

organiations existing process for reimbursement of incidental business expenses or any other mutually
acceptable reimbursement process.

the Company will provide employees up to

In add.ition, the Company agrees to present to the Union, not less than annually, a review of current issues
rcgafdmg the physical work environment and the activities of the Corporate Safety, Health, and
Env1ronfncma] Affaics (SHEA) organization. The Union may request addirional meetings in on;cr to
address its concerns. The agenda for each meecing shall be agreed to by both parties in advanee of such

" meering,
Dared December 2, 2002 '
::uc;elg' y::; I;;oie::;:;:lu&gincermg The Bocing Company .
Byi%”ﬁféta%“%? by el J S lampen
President ‘ Director
Union Relations
i 55
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Attachment 6

Fogooe . b

LETTER OF UNDERSTANDING
RELATING TO DATA REPORTS o L
{Engineering and Técfmiml lfnits) e .

The Campany will provide that data to the Unijon which is Iigccé in the' memorandulm From tl";cecrzzr:i}:arbly .
to the Union’. dared November 4, 2002, subject to such revisions in the ‘fut_ur; zllsUrr.m.yt - made [Z
murual agreement of the parties. Nothing herein is intended 1o waive any right the Uniott may

receive additional data.

Dated December 2, 2002

Society of Professional Engincering The Boeing Company-

Employets in Aerospace )
. B /@@gﬁﬁﬁmyﬂ
By W "ﬂ?f‘&é‘?ﬁ Y ‘ .
Director ]
Union Relations

President

Arntachment 7
LETTER OF UNDERSTANDING
RELATING TO PRINTING OF CONTRACTS
(Engineering and Technical Units)

The parties agree, in the spirit of labor/management cooperation, that the practicé of equally sharing the
costs of printing the labor agreements will be continued.

! i : T w Lo

Dated December 2, 2002 A

T U I S
Society of Professional Engineering The Boeing Company
Employees in Aerospace

President

¥ PURER TS AL LA T BTN T4
‘Director

Union Relatiens

Attachment &

LETTER OF UNDERSTANDING i
RELATING TO EXPENDITURE OF FUNDS UNDER ARTICLE 20
(Engineering and Technical Units)

ooy

The parsies have agreed in Article 20 of their Collective Bargaining Agrgmcn;cha;) :.hc Cgr;i:ingfv[v}l‘lcl
ini itli ber 2 - December 1) 10 su
it a minimum of $5.5 mitlion per contract year {Decem r ! i
g’?g:‘;oti:\g Ed Wells Initiative Working Together/Partnership Agreement (co\fcrlng, ai‘lJ SI;E_IE_:
sepresented bargaining units participaung in such programs, inclufiing the Wichira Efmgmecrmg nit). The
following sets forth the pracrices ehat will be followed in accounting for these funds:

i { buz
1. Amounss not spent in one annual period under Section 20.5 shall carry over to the next year,
1ot beyond the expiration of the Agreement,

2. The Joine Folicy Board shall establish an annual budget. The amount set forch in Section 20.5
shall be separately accounted for and may not be used for any other program.

i i 1 tices.
3. Al abor and non-labac will be treated according to cusrent Boeing accounting practio
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e

4. Labor support from other divisions wilf be burdened ar che Boeing loaned lzbar rate.

5. To the extent permitced by law, a trust fund will be eswablished pursuant to the Taft-Hartley Act,
29 U.5.C. Section 186, 1o contrace wich the Union for services of any individual employed by the
Union wha is named to the administrative staff escablished by Secrion 20.3. The crust shall be

. U R A B . .
established pursuant 10 a wrircen ;agreement berween the parties that complies with clause (B} of
the proviso w 29 U.S.C, Secrion JlS:G(t)(‘S).' In 2ddicion, the terms of any contract between
the trust and the Union shall provide that the Unicn will be reimbursed for the services of these
individuals on the basis of their base rate plus actual expenses for payroll taxes and the foliowing
‘ Icrr_:ékgygt fringe bcnc'ﬂlts: Union' pcn'sjbxi: plan and package H and W insurance, The Company
., shall provide funds to the nl'uslt_' in a sufficient amount and in a timely manner to enable the trust

t© meet its contractual obligations w the Union.

[T B .
"6, Individuals employed by the Union who are named to the administrative scaff established by
. Seczion 20.3 shall be full-time, dedicated o the administrative staff. On an exceprion basis, such
» individuals may perform Union business for brief periads of tme. Time speat performing Union
business will not be reimbursed through the rrust as described in paragraph 5. The individuals
performing Union business. shall keep concemporaneaus records of the dazes such business was

. performed and che amounts of time so spent, which records shall be presented to the Company
with the monehly invoices for reimbursement.

1, Lv .
Dated Drecember 2, 2002 .
: P g .
Society of Professional Enginesring

The Bocing Company .
Employees in Acrospace : )

By C Jonnsi 77744&? | By:);@edzj?%fwny{/\
4 o v Lo g . ) .
| Presidenc .!‘ _— ‘ l Direcror
: Union Relations
L S L . o B '
A Ve T VL o Attachment 9
o ' LETTER OF UNDERSTANDING

'RELATING TQ ARTICLE 20 - CONFIDENTIALITY OF INFORMATION
P {Engineering and Technical Units}

A [
It is recognized by the paities that a free flow of information berween them is necessary o insure the

- success of the Ed Wells Initiative and the Working, Together Partnership. [nformation which could be

disclosed to the Unior: and 1o the Union Administrative Staff includes information relating to inventions,

products, processes, machinery, apparatus, prices, discounts, €osts, business affzirs or zechnical dara that
~ the Company considers as confidencial. In furtheranee of their objective to facilitate full participarion of

the Union in these programs while recognizing the sensitivicy of the Company’s confidential information,
the pardes agree that any such information shall be held in confidence by the Union and the
Administrative Staff and shall be used by them solely for purposes of this program.  All Union

Administrative Scaff shall be provided a copy of this Letter of Understanding and advised of cheir
obligations under ir.

- Dated December 2, 2002
Society of Professional Hgincerhg The Boting Company
Employees in Acrospace
By W ‘ﬁ?ﬂ&% B)’_ }&Jﬁ&ﬁ/"’%
President Director

Union Relations

57

R B N N



N oo YW A e —

T —— s st s e e .- Y

| - RYLEN
. . . . .o Attachment 10
LETTER OF UNDERSTANDING Lo Lo
RELATING TO EMPLOYMENT STABILIZATION
(Engineering and Technical Units)

The parties recognize that a strang, comperitive Company is the only assurance of job security and that an
cffecsive emplayment stabilization process must balance the tegitimate need for, flexibility to successfully

compete in a global market.

A ' Ve . .
The parties have agreed ta enhance the employment stabilization process’ through:the Joinr

Company/Union Workforce Commitzee 10 discuss and provide relevarit, necessary informarion on a

variety of workforce-related subjects, such as skills inveatory, the Performance Managemenz process,
employment forecasts, and the job posting and transfer process. . The commitee will meet na less than
quareerly. ‘
The Company also agrees t the following; oot 1

¢ The Joint Company/Union Workforce Committee will meet nog lgss than annually to focus on -

issues relating to job security and assignmen: of petsonnel.

* The Company will provide the Union with an overview, of Company pelicies and plans for, fute
subcontracting and offloading char affects bargaining unit employees. Where practicable, the
Company will provide advance notice to the Union of significant subcontracting decisions
involving work performed by bargaining unit employees.

. Lo . TN . '; "
In summary, the parties recommit to providing for a short term and long, term batance berween
the Company's need to successfully compete in u global economy and employees’ expectazions of job
security. . -

Dated December 2, 2002

Society of Professional Engineering

The Boeing Company
Employees in Acrospace .

By W 7 oclesy Bymﬁ%&wm

Director
Union Relarions

President

Attachment 11
LETTER OF UNDERSTANDING
RELATING TO NEW EMPLOYEE PROGRESS REVIEW
(Engineering and Technical Units)

In an effore to assist new-hire employees in reaching their full potential, the New Employee Progress
Review {NEPR) has been adopted to counsel new employees to encourage and stimulate job progress and

growth. The NEPR can also be used 1o identify and constructively address performance deficiencies in a
timely manner.

This program includes:

* Opporunities for a posicive, constructive exchange between a supervisor and a newly-hired
employee.

58

. Employees in Aerospace

b

* Performance discussians upon campletion- of the 30ch. 90ch. 180th and 360th calendar days of

emplayment,

' B SR U R A

* Notifying the employee of a perfarmance deficiency,
* Develaping 2 clear and cogent program for the employee to correct a performance deficiency.
le . t . [ 1 (R . . -
. 7 Providing the Union with a copy of the proposéd actian in.a timely manner through the Company
Union Relations Qrganization, . | , ,° )

\

[)I‘;:alrcd:De]clcmjbcfZ, 002 . a0 o ‘

Society of Professional Engineering .. The Boring Company

e S
By WWM% oy M F S lanmpen
TRl R .-|. Ve Lt [ . .
President : .

‘Director

o 0 . v .. 1ty o0 Y Union Relations

[ v v - ! - }
| i LETTER OF UNDERSTANDING
RELATING TQ PERFORMANCE REMEDIAL ACTION
{Technical Unirs)

Artachment 12

In an effort to assist all employees in reaching cheir full potential, a process has been adopred 1o identify

H v . N - .
and constructively address performance deficiencies andlor an insufficient level of skills, knowledge, and
abilicies necessary for current assignments.

This program includes: | .
* Notifying the employee of the performance a:ﬁci:nqr rhr;)ugh issuance of a Notice of Remedial
Action (NORA) form,

* Norifying the employee of the skills, knowledge and abilities necessary for current
assignments,

* Developing a clear and cogent program for the employee 1o correct the performance deficiency
and/or acquire the necessary skills, knowledge, and abilities.

* Providing che Unjon with a copy of the proposed acrior: in a rimely manner through the Company
Union Relations Organization.

Pecformance criteria which may be utilized by the Com pany to identify porencial performance deficiencies
and/or an insufficient level of skills, knowledge and abilities shall be reviewed and agreed upon jointy by
the Company and the Union,

In accordance with the general objectives stated in 8.3, the Union and the Company agree thar employees
who are identified as having performance deficiencies or inability to acquire the necessary skills,
knowledge, and abilities, may be terminated or, ar che Company's option, may be declared surplus to the
needs of the Company and placed on layoff in accordance with 8.3(e)(1), 8.4(b)(3) and 9.3(c} irrespecrive

of their retencion rating. Employees laid off according to those provisions will recain all rights they may
have under Article 3. .

59
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Receipt of a notice pursuant to this process shall nor preclude an employee.fram sqckj.qg other employlnent
within the Company, for which he oz she is qualified, through the Boeing job posting process. ‘

Dated December 2, 2002 ) . B P a

' by et R AT

The Bocing Company :

BQWWWO\

Director .
Unicen Relations + <

Society of Professional Engineering
Employees in Aerospace

President

. B Attachment 13
LETTER OF UNDERSTANDING
RELATING TO VOLUNTARY LAYOFFS
{(Engineering and Technical Units)

The Company and the Union agree that, any provision in the parties’ Collecrive Bargaining Agreements
to the contrary notwithstanding, an employee may zequest that he or she be veluntarily laid'off.” 1f che
request is approved by management, the employee will be coded as a layoff and will be regarded for all
Company purposes as a laid off employee, except for purposes of layoff benefits under Article 21. The
Union will be advised of all employees approved for voluntary layoft.

Dated December 2, 2002

Society of Professional Engineering
Employees in Aerospace

President

The l:"ocing Co'mpanyr ' , »

Director
Union Relations

' [ B | Yoo

Attachment 14
LETTER OF UNDERSTANDING
RELATING TO DESIGNATED EMPLOYEES
(Technical Units)

A mutually agreed upon process has been developed and implemented for the purpose of identifying
employees who, while not subject w 8.4(b}(3), will be declared ineligible for first consideration recall
rights. This process includes the following elements:

» Designated employees will be identified as part of the rctention indexing process and advised in
writing that, in the evert of tayoff during the period of time berween retentian indexes, they will
have no first consideration recall rights. :

* Designated employees must have an assigned R3 retention rating.

* Designated employees will be ideatified by skill teams,

* Designated employees who have one (1) full year of service and who elect to receive income
continuation benefits under 21.3(b) will neversheless be ineligible for f_]rst consideration recall

rights.

60

.
3
\'.: o

Employees who have been so designated will be provided with-an Employee [mprovement Acrion Plan
which will idearify the specific conditions leading to the designation and improvements necessary to aveid
such designations in the furure.” Management and the employee will have on-going discussions abour the
employee’s progress in achieving the objectives outlined in the action plan. The Company will prompsly
notify the Union of the identities of designated employees. The identification of designated employees

" shall not be subject to Article 3; however, designated employees may appeal the designation regardless of

their previous retention index rating in accordance with 8.3(b)(7).

SN

Designations pursuant 10 this. Lercer of -

N . N AR
rctention review exercise, -

Cof T o)
nderstanding will remain in effect unil the next scheduled
Al i et . ; P

[0 AT U
' '
Dated December 2, 2002, . | . . .
e e L L
Sy of Psiond Boning "3 1" iv2 odng Compay’
Expployefﬁ_ in Aeraspace -. . . o
[ i i . I 1 !
‘ IP‘rc‘sidcnt‘ , | ' ] Dircc:tor
. ' : v ' Union Relations
t v 3]
A T \ . I
‘J \ . ) Attachment 15
LETTER OF UNDERSTANDING

o BF.LA’I"ING TO TEMPORARY RECALL

Lo , . X (Engimeﬁng and Technical Units)

The paties acknowledge that Article 9 limits the use of contrace personnel during workforce reductions or
when employees are on active recall status. The parties acknowledge further that occasionally situations
arise when short-term assignments require additional saffing. In the past, the Company has contracted
those work packages to non-Boeing entities. The Company in its sole discretion has from time 1o time
preferred 1o have this work performed by employees on active layoff starus.

' .. ' _ R . L . . .
In recagnition of the fact that the work urider discussion involves short-term assignments, the parties agree
1o the implemencacion of the process described immediately below.

1. The process shall be known as Temporary Recall and<shali be defined as the remporary
re-employment of individuals on active layoff status {hereinafter "employees”).

2. Temporary Recall assignments may be designated for specific programs o projects with a defined
beginning and ending date. . The normal minimum will be one {1} menth and the normal
maximum' will be six () maonths. Assignments will normally be full time {average eighty (80}
hours in a pay period). '

3, The Company will determine which employees will be offered Temporary Recall assignments.
Temporary Recall will be strictly volunrary on the part of the employce. Refusing to consider an
employee for Temporary Recall or an employee’s rejection of an offer of Temporary Recall will not
affect the employee’s active layoff stacus,

4, Temporarily recalled employees will receive the same salary they were receiving prior to layoff,
adjusted for any general wage increases implemented between the date of their original layoff and
temporary recall.

5. If the temporarily recailed employee begins wichin one year of the original layoff effective date,
cligibifity for coverage for medical/dental insurance, life insurance, accidental death and
dismemberment insurance, business travel accident insurance, long-term and short-term
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disability insurance, and voluntary personal accident insurance begins on, the first day of the
month following the month in which the re-employment commences. if the temporar:ly recalled
employee begins ar least one year after rhe original layuffeﬁ"ecuve date, eligibility for coverage for
such benefits begins the first day of the month following onc full calcndar menth of continuous
employment.

6. With regard to the Retirement Plan, unuscd sick lcsuc. and vacation, employees on Tcmporary
Recall will be set up in the system based en their respective Iayoff/rccall circumstances. This will
inctude the reactivation of unused but earned credits and_ the ‘generation of future benefits
consistent with standard policies. \:’oluntazryI Invesiment Plan contributions may be resumed,
beginning on the first of the month following recall.

[ it 1w

[

. . L. . ' I v e
7. Company service will be earned beginning the first day back on the active payroll. , i
" N « [P
8. Active layoff status will nat be mtcrrup{ed Fxlmg requlremcnts onc: durmg each half year for
first consideration recall status will remain.

9. Employees on Temporary Recall will not receive a reruulon r:mng based on  Temporary Recall

ass1gnmcnts
Voot ant e

X . . I ,

. . ! [ I [ L HLTTR" S PiAL

10. Employees on Temporary Recall will generate funds for a selective adjustment exercise if they meet
contractual criteria.

11, Employees en Temporary Recall will not be ellglble for lnyofT Lcncﬁ:s when thtlr Tcr:;porar‘ry
Recall assignment ends. . . .

Daced December 2, 2002

Society of Professional Engineering
Employees in Aerospace

President Director
Union Relations

The Boeing Company

Attachment 16
LETTER OF UNDERSTANDING
RELATING TO JOINT BENEFITS DISCUSSION GROUP
(Engineering and Technical Units)

The Company and the Union dre commitzed to ensuring that employees have access to cost effective,
qualicy health care coverage. Because of their ongoing cancern about the quality of health care and costs,
the parties agree ¢ conrinue their Joint Benefits Discussion Group. The group will have an equal
number of representatives, including a co-chair, from each party. When appropriate, health care experts
and representarives from the Company’s health plans will be invited to atcend group meetings. Each party

may have their benefits consultants and advisers artend group meetings. The group will meet at least cwice

cach year o discuss issues related 1o the health care program. The group also will meer with health care
providers to express the parties” interest in obtaining quality health care ar affordable prices. Among the
topics the parties will consider and discuss are:

* Boeing Traditional Medical Plun experience, Coordinated Care Plan and Health Maintenance
Organization costs and experience.

62

»' Cast management programs, health plan accountability for quality and efficiency, and provider
fquality. ! ot . e

+ Measurement tools’ for evaluating health plans, including accredication from a nationally
recognized groisp suchiasithe National Commiteee for Quality Assurance (NCQA).

¢+ Benchmark daea from other employers. -

. : T
+ Patient safery initiatives designed te improve the health of employees and chereby reduce ovenall
" nédical costs with the understanding that such health care inittatives will embrace certain medical
plan dcs:gn prmt:lplcs

Ocher benefic issues may be dlSCusst from time-to-time at the rcqucs: of either party.

1
! ‘

Society of Pr.ofcssioﬁa.l_Engi.ncering The Bocing C.ompany
Employees in Aerospace

BYWW?“&?- W%

President Codtd 1 : Director
| A .‘ RN 'g' + Union Relations
e e o I

'l‘:'.'.::"}"- i 2t BT L Y .
: ' Attachment 17
» LETTER OF UNDERSTANDING
T 'RELATING TO PART-TIME EMPLOYMENT
o voobme (thbrlmd Umtf) B

) R L AN T AR :

Thc Company and the Union agree thar cmp!nytc requcsts ta bc placcd on part-time work schedules
to” assist employees with: personal concerris may be authorized when comparible with Company
schedules. The term “part-time work schedule” shall mean a work schedule consisting of a seven-day
cycle with fixed days and hours of work that ateiless than foity.(40) hours over one regular wotkweek, or
a fourteen-day cycle with 'fixed days and hours of work that are less than eighty (80) hours over two
regalar workoweeks, No minimem or maximum number of hours will be required, bue fixed days and
hours of work must be established. A part-time work schedule must be appraved by the employees
immediate and second-level management and is applicable enly to the particular position the
cmploycc occupies when the schedule is approved. Approval of 2 part-time work schedule is subject to
revocation at any time. Managemenc may request an employee on a part-time work schedule to tetuen te
work on a full-time basis regardless of the employee’s retention index when pare-time work is no longer
appropriate.

Employees on part-time work schedules will be subject 1o°all provisions of the Agreement and the
provisions of PRO-522 dated May 8, 2002.

Dated December 2, 2002

Society of Professional Engmeenng The Bocing Company
Employees in Aerospace

v g Tty o s S ampn.

President Director
Union Relations
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. ) - Attachment 18
LETTER OF UNDERSTANDING [ .' P A
RELATING TO JOINT COMPENSATION DISCUSSION GROUP -

(Engineering and Technical Units)

oo |
1

The parties enter this letrer of understanding 1o express their intent to continue their Joint Compensation
Discussion Group.

The discussion group shall meet no less than annually during the term of this A'g‘r:ecment. Subjects for
discussion may include the Company’s compensarion philosophy, market relacionships, and the salary
planning process. oo

It is understood that the group is established solely for purposes of discussion, and that the group is nota

forum for making recommendations or secking agreement. . Group discussions shall not reopen the
- ) o

parties’ Agreement or affect Article 2 thereof, -

Dared December 2, 2002

Society of Professional Engincering
Employees in Acrospace

Direcror
V.
Unien Relations

The Boeing Company

v R SN B A

President

Attachment 19
LETTER OF UNDERSTANDING
RELATING TO SHAREVALUE PROGRAM
(Enginecring and Technical Units)

The Company and the Union agree thar all eligible represenied empleyees may participate'in the Boring
ShareValue Program (alse known as the ShareValue Trust) for the duration of this Agreement. The parties
agree that the Company’s success depends upon the ability to rcmlll'n lohg-gﬁm value to the shareholders.
The intent of this incentive program is (o help inform employees about whar makes a business run
and produces shareholder value, and 1o allow emplayees 10 share in the results of their efforss to increase
shareholder value.

Employees will be eligible to participare in accordance with the governing provisions of the ShareVatue
Program as set forth in the official Program documents. In the evens of any conflict between this Lener
of Understanding and the official ShareValue Program documents, the official ShareValue Pregram
documents will prevail in every case. '

Eligible participants will proportionally share in a ShareValue Program distribution based on the number
of months they were eligible to participare during any investment period falling within the term of this
Aggeement or any preceding Agreement that provided for their participation in the ShareValue Program.

Dated December 2, 2002

The Boeing Company

Direcror
Union Relations

Society of Professional Engineering
Employees in Acrospace

By % 7 ? 7 \m ?
President

64

Dated chcrﬁlﬁer 2, 2002

" Society of Professional Engincering

' a e o L |

| . . .
o I 1 (LR Bl vt

..., .  LETTEROF UNDERSTANDING |
; RELATING TO VIRTUAL OFFICETELECOMMUTING
(Enginecring and Technical Usits)

Attachment 20

[

[ ' T T L He
Tl’fl; arties encer fop_gll?_ts Letrer. of Un:icrstznding as 2 result of the implementation of the Virtual
icef Telecommuring Program, Following is a summary of the general provisions of this Program as they

”applly‘ro exempt and non-exempr SPEEA-represented employces,

. ‘Tlclfcqm:n}qujnglqr “\X{ork a _an}.‘c" and other aspects of the Virtual Office have proventobea via-blc work
g?m.)g th'ﬂb, avlvl:u:n abppropnarcl)r applicd, benefic both the Company and the individual. The Virmua| Office
rovides a balance berween th indivi ' i
i ; cen c tas.ks tha‘lt are the rr,spon'slbxllry of cach‘:ndmdua] and the requirements of
7 . t .
;FF\dc ‘t‘irlt)ual Office is a cooperative agreement berween the manager and the employee, not an entitdement
n lts ?sed on (1) the needs of che job assignment, work group and the Company, and (2) :he.
employee’s past and present levels of performance and defined personal characteristics. Participation in the

Virtual Office Program is entirely voluntary and i i
e Cormpany 2 s y volunzary and may be terminared by che employee, histher manager, or

The employee’s duries, bligations, responsibilii i rermain
\ Hons, responsibllities and condidions of employment with the Co i
unchanged. Employees remain obligated to comply with all Company rules, policies, pracrices ml:ilp:zucuom

The detailed terms and conditions of this Program are covered in the Virmal OfF;,

. . . p '
PRO - 497, which is subject to change at the Company’s discrecion. , < Tiogm procedure

D;)s'purrts conrcerning the ‘cor}t\‘.nt of this Lc_rtc'r of Understanding shall nor be subject to the grievance and
arbrtration procedure of Article 3. Nothing in rhis Letter wzives any rights reserved in Article 2

Th i
I\Ei.-l‘p]omii_u Acmspue! ‘ 3 ?oel_ng Company
o . . -y . .o ‘ I !
By W W?ac.é:?_ By Ww\
President ; Director

Unien Relations

Attachm
LETTER OF UNDERSTANDING “ et

RELATING TO THE TRAVEL CARD PROCESS
{Engineering and Techuical Units)

The Company and the Union entér this Letter of Unders
continue to monitor the process of paying business travel ex
for improvements in the same.

anding to memorialize their agreement to
penses and their ongoing mutual commitment

he parties lag]'cc to continue their jOin[ COmmil’[CC. comjsting Ofl'WO l'CP(CSCnTa[iVCS ¢ach from the Compa.ny
an nion, purpo f dlc committe is i i ONg (etm process
: d the Unio, The 5¢ O o review Issues suggest Sth"[ term and | P
. ' ng
unprovements, and addrss Ny CONcerns wi it Wi agreement
s ith the process. The commitree will
Vi ‘ (l l'.h.m\&gh mutual
recominend SO‘UUOI.’IS 10 the Com y‘ A T . Vi |
0 panys tra el card process owners (Cu rchy 5 (l
i 4 V- hared Se ices Travel
ACcountmg;'Fms.ncc GTOL[P). The commictee will MECT af ﬂCCCSSal'y but no less d'lal’l ql.ﬂ.l‘ttdy

In addition to che terms and condicions defined by the Company,

aply o st e et . ! the foliowing provisions continue 1o
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1. Employees will not be required to pay the card company for authorized- business expenses before
receiving payment from Travel Accounting so long as the delay in receiving chac. payment i due

1o the Company’s neglect of factors outside che employees' conrral. it

2. If due to obvious employee neglect, payment to the eard company is not méade within sixty {0} days
of receiving the kvoice, the empioyee will be responsible for paying a 2.5 percent fee plus $10.:The
Company will pay any such fees that are incurred due 1o its neglect of because of process delays ourside
the employee’s cantrol. Any dispure over the imposition of such fees will be subject té Artide 3. |

I . N [T vt

3. Inthe eventan employee has 2 dispured billing with the card company, the employee shall follow
the guidelines for dispute resolution listed on the reverse side of the travel card invoice. The
employes may contact Travel Accounting for assistance, and both will work cooperatively to
resolve disputes,

- + . '
4. Paymen: delinquencies will not be reported to a credit bureau unless the card company prevails
in an action to collect the unpaid debt. Such legal action shall not cammence unless the unpaid
invoice is the employee’s responsibility and the invoice has been left unpaid for over 250 days.

5. Authorized management may exempt employees who engage in excensive/frequent travel or for
whom special circumstances exist from the decentralized billing process. Any employee shall be
free to request an exemption.

6. The Company will izke reasonable steps to preserve the confidentialiry of the employe€’s personal
and financial information related to the use of the travel card, and will use such informatiog only
for legitimare business reasans. Such information will not be, used for soficirations for activities not
refated to company travel. | ‘\ S

Dated December 2, 2002
. l Lo T oo he
The Bocing Company , .., . !

Society of Professional Engineering !

Employces in Aerospace . EERE

By W WM&?_ By WW\ .

. Director , - .. 7 ’
Unicn Relarions

President

Attachment 22
LETTER OF UNDERSTANDING
RELATING TO FREQUENT ELIER MILEAGE
(Engineering and Technical Units)

The Company agrees that frequen flier mileage for business wavel will be credited to persanal employee
accounts and may be applied rowards persanal wravel. Employees must continue 1o comply with Company
directives and Bocing Travel Office procedures including those designed to minimize travel-related costs
withous regard to frequent flier mileage program considerations,

Dated December 2, 2002

Society of Professional Engineering
Employees in Acrospace

President

The Boting Company

by S S Cannptn |

Director
Union Relations

66
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Attachment 23

Yok o1fh s o LETTEROF, UNDERSTANDING
I I RELATING TO SPEEA ACCESS
e ) . TO ‘BOEING WEB

Lo N (Engineering and Technical Units)

L S S

The parties hereby agree that SPEEA shall have access to the Boeing internal Web page. To thar effect, the

| parzies agree as follows: - - .

Pk S
1. SPEEA shall maintain the -confidentialiy of all information, data and computer programs
{“Information Assets™) to which SPEEA has access, along with any passwords or access procedures
given (o facilizateaccess to “authorized SPEEA usets”,
3

" 2. SPEEA shall only access the Information Assers specified by the Boeing Computing Access Focal
Point, and thgn only in zccordance wich the access procedures.

3. SPEEA shall not access any other Information Assets nor approved by the Bosing Computing
' o' .Adtess Focal Point.

+ .. & ySPEEA skall npc remove any Information Assets from Bocing computing systems, or delete,
... change or otherwise modify any Enformarion Assets, :

“ 5. "Access to Information’ Aspers marked “Bacing Limited” or bearing Governmene dassified
{  markings is strictly prohibited!
L "
R I I
The Company may re-evaluate access at any time. Any decision by the Company to withdraw access shall
not be subject 1o the provisions of Aricle 3, )

Dared December 2, 2002

I R N
Society of Professional Engineering -+ - ;The Boeing Company
Employces in Aerospace : Co

Dhirecror
Union Relarions

Aoy

President

Attachment 24

LETTER OF UNDERSTANDING
RELATING TO SALARY REVIEW CONSIDERATION
UPON RETURN FROM LEAVE OF ABSENCE
(Engineering and Technical Units)

The parties enter this Letter of Understanding to address the subject of consistency in

salary review decisions for employees recurning 1o work  from  approved  leave of
absence. :

The Company agrees to develop a process to provide a consistent review of employees’ salaries as

* they return o work from approved leave of absence, giving consideration to various factors, such
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R . . o . ot
as peer review, additional experience and education obrained, and other
appropriate. . N N RSN PO B S

Dated December 2, 2002

Sociery of Professional E.ngine‘cring
Employees in Aerospace

By W Dpckasy ST

The Boeing Company

President W Directon. .y -+ vl
Unien Relariens
Attachment 25
LETTER OF UNDERSTANDING et ar

RELATING TO LUMP SUM CASH PAYMENT
- (Engineering and Technical Units)

INEREREE

The Company agrees ta pay emplayees coversd by this Agreement and on the active payrol or apptoved
leave of absence on December 2, 2002 a lump sum payment equal to six {6) percent of an employee's

bargaining unit gross earnings during the period from December 1, 2001-through November 30, 2002, -

less applicable withholding, if this agreement is ratified on or before December 2, 2002.. + . .. -
o o e P
Bargaining unit gross tarnings means that portion of an eligible employec’s total carnings while i the
bargaining unit which is computed ar the employee’s base rate on regular hours worked, sick leave hours
(including those paid from FSP funds), vacation hours, holiday hours, and leave with pay hours; at the!
evertime rate for all compensated overtime hours worked. All other payments to an employee, imputed
o7 atherwise, including this lump sum payment, are excluded from bargaining unit gross earnings for
purposes of compuring his or her Jump sum. ' e '
' |
v

Darted December 2, 2002

Society of Professional Engineering The Boeing Company

Empioyees in Aerospace :

By W ﬁ?m&% By Me&;ﬁ%ﬁ/wﬂ
President Director

Union Relations

Amachment 26
LETTER OF UNDERSTANDING
RELATING TO RETRAINING SKILL TRANSITION
(Technical Units)

Emplaytes selected by management 1o parricipate in a program of formal training in a field outside their
current job classification and SMC, which training is conducted or approved by the -Company, and
employses who at management’s request transfer from one major functional area to another for a
Company-sponsored skill transicion and retraining program, will be assigned a- unique SMC upon
entering the training program or upon tzansfer to the new functional area respectively. The trainee shall
resain this unique SMC for a period of six (6) months following completion of trairing or transfer to the
new functional area, as the case may be, in order to allow time for the trainee to demonstrate hisfher
adaprability to the new assignment.
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T
factors as deemeds: i

e

z

Employees in Acrospace

I [PETS -
. Lot |

During the period in which the trainee

[

' is assigned the unique SMC, he or she will retain th i
' rating held at.the rimerof assignment (o the unique SMC. - A e peendon

‘ In tdhc;vcm:‘a surplus is declared in che crainee’s new assignment and.if the rrainee’s recencion rating would
caude him ar her 1o be an individual surplused, the 1rainee will be returned for assignment to an area under

Dated Becember 2, 2002
ol 1
Society of Professional Engineering

his or her Ifm.h:[d regular assigned job classification and

]

SMC and the retention rating of record.

The Boeing Company

Lo M

L

HRC

U B . e

B R U R
L LETTER OF UNDERS
i RELATING TO PROMOTIONS .
1 (Jechnical Units)

| P I

|

Teaod

T A A S

TANDING, .

Director
Union Relations
o e

Attachment 27

For each.review period below, the Company: will spead ar least one half of one percent (.5%) of the rotal

unit salaries as of the starr date of the review period on adjustments actompanied by a change in level

(promation). In the event less than 5%

increase will be $2,000.

o al noi

' otion). is spent during the review period, the delra be
P expenditure and 5% will be added' to the nexc salary adjus Finc.The reinioaans oo serat

tment fund. The minimum prometional

Review period

Start date

End date

One

December 2, 2002

January 23, 2004

Two

]aﬁuary 24, 2004

January 21, 2005

Three

January 22, 2005

December 1, 2005

Dated December 2, 2002

v

Society of Prafessionat Engincering
Employees in Acrospace

The Bocing Company

President

LETTER OF UNDERSTANDING

Director
Union Relacions

Antachment 28

RELATING TO THE USE OF EMPLOYEE SKILLS INVENTORY
{Engineering and Technical Units)

The Company and the Union enter this Letter of Understanding to address the practice of idensifying and

mainizining an employee’s skiils inventory,

G X AR T - - -
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i “ompany will explore viable eptions and will engage i tise . :
:;:]els%r?:;rﬁ:;:v :sl it n:};ares to the matching of employee skills to resource requirements
Dated December 2, 2002 |
. ine C Lo
Society of Professional Engineering ‘ The Boeing Company
Employees in Aerospace
A By WMV\
By ‘ﬁ?ﬁd&?_ '
N Director
l] president Union Relations
12
13
14
15
i Attachment 29
18 LETTER OF UNDERSTANDING
19 RELATING TO AOG ASSIGNMENTS
0 (Technical Units)
20
21

o oeing Lommerct irplan oup empidoyees on rgen 1 ng o auplanc on
al Aj €me C field ﬂ.SSlgnantS relatd
22 B { C plﬂ ¢ Gr P pl yees £ ¥
23 glOUHd (AOG) valving DVCI’nlgllT travel from their home location to a location wherte the CD[Ilpall)‘ has
4 01 ¢! il lSllEd an opcranon and when SUC]E travel is COVE!Cd b)" llle COIHPQII}'S Business Travel pIOCCdL“CS;
- not escal '

35 shall not be subject to the provisions of Section {1.2,

6 ‘ E
27 The employec’s work schedute starus will be as follows:
28 . . . . .
29 {1) No shift identification will be assigned. |
o i i i d as regular workdays. .
3 {2) Monday through Friday will be designated as reg : . | -
ill be desi second da
% (3) Sarurday will be designated as the first day of restand Sunday will be designzted as the second day
33 at
34 of rest.
35 o o
36 Wage payment basis will be as follows: N
hich che
g; (1) The employee shall receive at least cight {8) hours pay for each regular workday on w
39 employee works or is available for work.
i e of
io {2} The employee’s regular rate shalt inchude his or her base rate plus a weekend premium ratl
I 2
42 $2.00 per hour.
i her chan a
o For time worked in excess of 40 through 52 compensated hours ina w}?kac;l::Eaj; ::t:. aFm
s ? - d day of rest, the employee shall be paid one and ene-half times his ;)r e
is e orked in c);cess of 52 compensated hours in a workweek, the employee s
G tine wi \
47 double his or her base rate.
) . L k k.
p 4) For time worked on the second day of rest and in excess of 40 compensated hours in a workwee!
‘ For nme E yofr
2()1 ' the employer shall be paid at double his or her base rate.
i ive eight (8)
3 i i ing a travel assignment, employees shall receive eighs
holidavs which oceur during a trave : )
5 o EC" C'O}?;Tiiig val- :;:d iz addition, for Gme worked on a holiday, the employee shall be paid ac
ours v pay;
;31 his or her regular race for twice the hours worked.

55

56  The following telephone and laundry allawance will be authorized:

70

U1} An employee will be authorized o telephone his home at Company expense in accordance with
- applicable Company policy. Where available, the Company’s BTN system will be used, When
' necessary o use cofventional long-distance service, the employee will be reimbursed for the cost

of the call, provided the ¢all is of reasonable duration.

. e .
*(2)» An employee on a rravel assignment will be reimbursed for the cost of any laundey service which
is reasonable and necessary in accordance with applicable Company policy.

W0 N N WA B e RS

*Employees rerurning from such a cravel assignmenc will be' allowed owelve (12) hours becween time
+-of arfival at the home termingl, or clearance from U.S: Customs 4t che home terminal in the case of 10

“employees returning from internarional locations, and che start of their nex tegular shift assignment, 11

" Employees will be granted leave with pay for any unworked portion of cheir assigned shift which falls 12
*within chis twelve-hour period provided they report for work ar the applicable time so described in this 13
provision. Exception to the above pravision will be in th

e case where the cwelve (12) hour period extends 14

" beyond the end of the employer’s regularly scheduled lunch period, in which case the employee will not be 15
‘required to report for work and will be paid for the entire'shifs. 16
o © e - 17
goments for which time enroute exceeds twelve (12} condnuous 18
" hours will nor be required to work their regular shift on the date of departure and will receive a minimum 19
of eight (8) hours pay for thar day, When travel time enroute 10 a customer work location exceeds twelve 20
{12) continuous-hours, 2 minimem of wwelve {12) hours rest will be provided prior to beginning work 21

whenever passible- within customer-required schedules. ' 22
Ir 1 o ' | P l! .' '

-Employees on intercontinental travel assi

. ‘ 23
Darted December 2; 2002 -« ) . 24
l. o . Y | Lo Ly 25
Society of Professional Engineering The Bocing Company 26
Employces in Acrospace! +- - 27
: ! Yog y 28
By i %74&&? By W&\ 29
- 1 i . M 30
President © * s e ELU Director 31
I Cortde e Union Relations 32
o LI [ ST E [T [ ' 33
SRR A UL PR TR Attachment 30 34
T R LETTER OF UNDERSTANDING

35

*" " RELATING TO TECHNICAL EXCELLENCE PROGRAM 36

BRI L O N AT Loy |(Te',:'}m,“.‘¢[ Um’r_‘.) 37
38

The Company agrees to maintain 2 Technical ‘Excellence Pro
individuals who have developed high fevel of rechnical skil
accomplishments, The Company will ‘maincain
individuals, and the recognition to be accorded the
views on said standards, criteriz, and recognition.

gram for the purpose of recognizing 39
| and a work history of oursanding technical 40
the standards and criteria 1o be used 1o identify such 41
. The Company will give consideration to the Ution’s 42

43

44

Claims that employees are qualified for recognition in the Technical Excellence Program shall not be 45
subject to Article 3. 46
: 47

Dated December 2, 2002 48
49

Society of Professional Engincering The Boting Company 50
Employees in Aerospace 5t
N 52

By W W?aééz?_ - By Wo\ 53
: . 54

President Director 55
Unien Relations 56
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Attachment 31

LETTER OF UNDERSTANDING
RELATING TO IMPLEMENTATION OF A REVISED TECHNICAL
RETENTION INDEX AND REDEPLOYMENT PROCESS
(Tecknical Unit)

The Company and the Union have agreed to review the Technical Unic recention and redeploymenc
process set forth in Section 8.3. The review wilt be completed prior to November 30, 2004.

181 as well
1. The Company and Usiien will work together to define the suggested revisions o the prgcc;s
- i i 1sed process
as desired implementation dates for, and conversion to, any revised process. The ]rcv pd e
i ini an:
wili ensure, to the extent practicable, equitable treatment for all bargaining unit employess v

be regardless of level.

2. A joint sweering committee shall be established consisting of equal numb:rs :;f errc:‘ir:‘t:t;\:;
from each party. The commirree shall meer as necessary 1o tvwcrsccdt el e\(ric rl;p e
implementation of any revised process. The revised process will be developed by
Workforce Committee and subject to approva! by both parties.

[

Dated December 2, 2002

Society of Professional Engineering The Boeing Company
Employees in Aerospace

By

President Director
! . .
Union Relations

7

e e Aot -

.., SIDELETTER ,
SPEEA & BOEING - JOINT COMMITMENT
(Engineering and Technical Units)
" November 8, 2002
RS R L T AT R N
The recent, significant reductions in employ'r'nm.t in Commercial Airplanes have been very painful for everyone
involved. The negatve effects on both morale and productivity have been substantial, This, along with the
continued difficult economic conditions, have resuled in a great deal of focus on both job security and our furure.

SPEEA and the Company understand the ‘i}npact chese issues have on employees and their careers, znd are

. developing construcrive approaches 1o address them. The foundarion of our company's success is the technical

workforee, and it is clear that business success starcs with commirment to people first. This commitment muse -
be demonstrated by our actions, and our agreement to form a real parmership is an importane siep forward.

As we all know, job security is enhanced by preparing ourselves 1o compete more effectively in a dynamic,
global markerplace. SPEEA and the Company are jointly committed to 2 number of eritical initiatives
where we will work together for the mucwual success of employees, SPEEA and Boeing. These include:

Breaiczhrough improvements in productivity and morale thropgh effective utilization
* Retention and wansfer of key knowledge

* Restrucruring and reorganizing our company and team

* Alignment of our producr definition reams internally and externally 1o improve qualiy,
cost and cycle dime of our products

Exploring more effective ways o link compensation to productiviry

Improved approaches to increase stabilization of employment levels

Life-long learning as an investment in our knowledge and skills

We have recendy completed a study on external alignment with our BCA Landing Gear Design Center
team. The engagement of the emplayees direcdy invalved in the process under examinarion has provided
us with some key insights inco both the benefits and obstacles 1o external alignment. One outcome is a
new plan to primarily align our teams with their crue incernal cuscomers, and then consider external
alignment from a more strategic view when warranted.

In addition, we have been studying approaches to achieve dramatic improvements in preductivity, again

using emplayee engagement as the primary approach 1o change. This study has modeled the effects of
normal attrition over the next five years, and confirms that we muse double our productivicy over the

next five years if we are to avoid another wave of significant employment increases as the airline industry
tecovers from the current downrurn.

As we define and i?r;plcmcnt these key initiatives, our desire is thar we use attrition whenever practical ro
accomplish zny further reductions in emplayment and avoid fayoffs in the furure. Haowever, due w the
cyclical natuze of our business, it is difficult o predice and control conditions that affect employment
levels. Therefore, to the extent practical, the Company will provide job transicion support and services to
the technical workfarce affected by employment reductions through, but not limited 1o, the following;

Skills rttraining (Ed Wells Initiarive)

Career Transition Scrvices

* Career Counseling

* Resume preparation

* Bocing Enterprise Staffing Syszem (BESS)

+ Incellectual capital management .

» Skills management through Process Councils and Skill Teams
* Parmerships with local educarioral institucions

* Financial counseling

* Medical benefiss continuation

* Income benefits continuation (involuntary layoff only)

.
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Qur plan is to begin implementation of key initiatives and process changes now. Concurrendy, we will’
begin programs for knowledge retention 8 transfer ind ‘skill retraining ro support employses as Boging
wransitions over time. We have committed additional funds te the Ed Wells [nitiative and expanded it o
include the joint parmership efforts. We will also re-energize our. Joint Workforce Commistes to allow
continued discussion on these imporrant topics. .
LY e S B
Lastly, we will continue 1o work together to build a positive and successful furure for our company and*
our 1eam.

74

e it

RO
i

Gl T

ol ety L

R L TR T P

' - ATTACHMENT-A .

! . Lo

" SOCIETY OF PROFESSIONAL ENGINEERING
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e Medical
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THE PACKAGE

The Package includes:

» Life [nsurance Plan

+ Accidenzal Death and Dismemberment Plan
» Short Term Disability Plan

+ Medical Plans

¢+ Dental Plans

' ' RTINS

A4

SECHIUIN 1.
S ELIGIBLE EMPLOYEES
1';|-.‘ S | R R S .
Employees eligible for the Package are active Bocing salacied emplayees represenzed by che Sociery of
Professional Englneering Employees in Acrospace. The employee is not cligible 1o enroll if he or she is
working in a capaciry tha, at the sole discretion of the plan administrater, is considered contract labor or
independent contracting. o B o

I
p
rh [ et

{ «wow .+ 4 1. SECTIQNZ.
ELIGIBLE DEPENDENTS

Dependents eligible for the medical and dental plins are the ;ﬁaéloycc's lcga! spouse and children (narural
children, adopted children, chitdren legally placed with the employce for adoption, and stepchildren) who
ae under age 25, unmarried, and dependent on the employee for principal support, including children
who are attending school. ,
An employee may sequest coverage for the following dependents:
: ' _ | o
1. A commeon-law spouse if the relationship meets the common-law requirements for the state in
which the employee entered into the common-law relationship.

.

t

2. A samc-gendcr‘ domestic partner if the employee and same-gender domestic partner meet all of
I the follewing requirements. The employee and partner muse be:
[ " '
a,  Of the same gender.
; BN
1 L
b. Eighteen years of age or older.
e e | . )
. ¢ Financially interdependent and shaze the same residence.
" d. ;.Not matried to or legally separated from gnother person or involved in another same-gender
domestic partner relationship.
RN P B I :
- e.. Not bloodrelatives af a degree of closencss that would prohibit marriage.

A same-gender domestic pariner is considered a spouse for che purpose of the medical and
dental plans. The employee must complece an Affidavit of Domestic Partnership to cover a
same-gender domestic partner under che medical and dental plans.

3. Unmarried children of the employee’s same-gender domestic partner who are under age 25. These
children are considered stepchildren for the purpose of the medical and dearal plans. The

Affidavit of Domestic Partrership requirement applies.

4 Other children, 25 follows, who are under age 25, unmarried, and dependent on the employee for
principal supporz, including children who are artending school:

2. Children who are related 10 thel‘n:mployce either directdy or through marriage {c.g.
grandchildren, nieces, nephews}.

b.. Children for whom thé employee has legal custody or guardianship, or has a pending
application for legal custody or guardianship, and are living with the employee.

Annual certification of eligibilicy is required to continue coverage for chiidren from age 19 through
age 24.

A5
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In accosdance with federal law, the Company also provides medlcal and dcma] Covrrage to certain
dependent children (called alternace recipients) if the Company is directed o do so By a quahﬁed

medical child suppore order (QMCSO) issued by 2 court or state agency of competent jurisdiction.

S P T R S IeT] B
Documentation is required to request coverage for a child named in a QMCSO, for a child for whom the
employee has been given legal custody or guardianship, or for 2 same-gender domestig partner or his ot her
children.

A. Special Provisions When Family Members Are Bocil;g Employees

No persen may be covered both as an employee (active or retired) and as a dependent under any type
of plan offered by Bocing, and no person will be considered a dependent of more than one
employee. Eligible dependents do not include other Boemg employees covared under any Company-
spomsored plan providing medical, vision care, prescription drug, dental, or similar services. However,
if 2 dependent spouse is also a pari-time Bocing employee, the spouse and eligible dependent children
are considered eligible dependenis if other Boeing coverage is wawed lf the tmploytc and spouse both
are Bocing employees and have dependent children, the arcms may clcct mcdm.l and Acntal

coverage for eligible children under one parent’s plans. As an alternative, parcnrs mny “elect medical
coverage for eligible children under one parent’s plan and dental coverage under the other parent’s
pian. In cither case, all eligible children must be enrolled in the ssme medical plan and the same
dental plan (except as required by a QMCSO). The same prowsmns apply wa samc gcndcr
domestic partner and his er her children,

B. Incapacitated Children

A disabled child age 25 or older may continue ro be eligible (or enrolled if the employee is a newly
eligible employee) if he or she is incapable of self-support due to any menzal or physical condition that
began before age 25. The child must be unmarried and dependent on the employee for prmapal
support. Coverage may continue under the medical and dental plans for the dusation of the
incapaciry as long as the employee continues to be eligible under the plans and [hC child continues to
mest these eligibility requirements. S

Special applications for coverage are required for disabled dependent children age 25 or older.

" LA B S

SECTION 3.
HOW TO ENROLL

A. Life Insurance, Accidental Death and Dismemberment, and Short Term Disability Plans
Employees automarically are enrelled in the Life Insurance, Accidental Death and Dismemberment,
and Short Term Disability Plans when eligible. The employee may designate a beneficiary for life and
accident benefits chrough the Boeing Service Center.

B. Medical Plans

In designared locations, the Company provides employees with a choice among medical plans. The
Traditional Medical Plan offers enhanced benefits when a member of its network is used. Coordinated
care plans and health maintenance organizations (HMOs) alsa rely on selected networks of providers.

Employees receive enroliment instructions at the time of employment and may elect medical coverage
under one medical plan by the dare indicated on the enroliment worksheet. All family members,
including the employee, must be enrolled in the same medical ptan, excepr as specified in Section 2.A.

The Company provides medical coverage as follows:

A-G

L. ﬁmpioyces who layc or woik in a coordu'l.a:cd care plan or HMO scrvice arca may enroll in a
coordmated care plan, HMO, or the Traditional Medical Plan.

2. Employees who do no live or work in a coordinated care plan or HMO service area may enroll
in the Traditional Medical Plan. , Ve

o ! v
Some coordinated care pl:ms and HMOs do nort affer same-gender domestic partner coverage.

e

L
3. Each employee with a spousc (or same-gender domestic parrner) enrolled in 2 Company-
,  sponsored plan must provide information regarding coverage available through another employec
to determine whether or not spccnal ‘concributions are required to enroll the spouse. IF the
employee does not authorize a required contribution, the spouse will not be enrolled for medical
coverage. The cmploycc will not bc able t enroll the spouse until the earhier of:
E “a.' I'I'hc next annpal enrollment period, o o
b. ‘.Thc date rhc spouse loses thc opnon 10. be covcrcd under the other employer-sponsored
medical plan.
”-. : Thc Company will rcqulrc pcnodlc vcnficanon of data
C., Dental Plans

Employecs in cértain areas are offered three (3) denal plans: the Scheduled Dental Plan, Preferred
. Dental Plan, and Prcp:ud Denral Plan. In certain areas, Provudu nerworks for the Preferred Dental
*Blanandior Prepaid Déntal Plan’ may nor be ‘available ind employees are offered only the Scheduled
Dental Plan. Employees receive enrollment instructions ar the time of employment and may elect
dental ‘coverage under one dental plan by the date indicated on the enroliment worksheer. All family

members, :ncludmg the cmployee, | must be emollcd in the same dental plan excepr as specified in
Secnon ZA '

' 'll'hc‘Clé‘mpa‘rlly provides dental covérage as follows:,

i

) l "f'he'Cc')mp‘viny prciovides Coverage dhgiér'tﬁc Séhéduicd Dental Plan, Preferred Dencal Plan, or

l Prepaid Dental Plan for emiployees who live in a service arca of the Preferred Dental Plan or
Prepaid Dental [lan.

AP S [ 1

Under the Prepaid Dental Plan, employees must select a participating provider from the prepaid
provider nerwork, No dental benefits are payable until the employee selects a participating provider.

2. The Company provides denial coverage under the Scheduled Dental Plan to employees who do
not live or work in a service area of the Preferred Dental Plan or Prepaid Dental Plan,

- D, Annua! Enrollment Period

The Company establishes an annual enrollment period when employees may change medical and/or
dental plans

E. Spccm] Enrollment

If an employee declines dependent ensollment in the medical and dental plans because of other

employer-sponsored health care coverage (such as through a spouse’s employer), the employee may be .

able to enroll eligible dependents in the Company-sponsored medical and deneal plans during the year
as long as enrollment is within sixry {60) days after other coverage ends.

If an employee declines dependent enrollment when fiest eligible and the dependent’s other health care
coverage was through continuation coverage from a previous employer (coverage mandared by che

A7

00~ O WA B W R e



D00 Gy WA B —

.

! L LIRS .

. ! '
[ T R T P BT
Consolidated Omnibus Budger Reconciliation Act of 1985, or §-OBRA), the dependent I'II_l.ISlI uxh‘uqur
his or her COBRA coverage 1o be eligible for the special enrollment period. TP o

» .
IF a dependent’s ather health care coverage was not through COBRA, the coverage loss must be due-
to loss of eligibility for the health care coverage (including frqm, cii‘{q;cc,,Jdc;f‘l;.}_l.,_q:'_.rr'r}‘illl'll'?l_ion_OF':
employment, or reducrion in hours of employment) er termination of employer coritriburions towérd i
such coverage. . . ‘ :

. . B LT R T P P

If an employee has a new dependent as a resulc of marriage, ¢nigring into.a same :qggr“{:l‘on;fsﬂnc
partner relationship, birch, adoption, or placement for adoption, the employee may entoll the new
dependent during the year as long as enrollment is requested within one hundred twenty (120} days
after the qualified event. See “Changes in Status,” Section 3.F, for more informarion.

Changes in Status o
An employee will not be able to make ensollment changes uniil the next l::ul'm‘m.ml enrollment
period unless the employee experiences one of the qualified changes in status Idcsc‘rlib inI this
section. Any change in enrollment must be consisient with the change in status. To be consistent,
the event must cause the employee or family member to gain or lose eligibiliy for Company-
sponsored employer health care coverage or health care coverage sPonsorclr“l byl a 'spouse's or
dependenc child’s employer, and the election change must be on account of and corréspond witH the
employee’s or employee’s family members gain or loss of eligibility. Qualified changes in scacus
include the following;

i oo e B

I The employee marries, divorces, or becames legally separated, or the marriage is annulled.
2. The employee enters into or dissolves a same-gender domestic partner relationshlip. |
BT

3. The employee acquires a new, eligible dependent child, such as by birth, adf.letiqr{._cl)r placement
for adoprion.

4. The employee’s spouse ot dependent child dies. .
1

5. The employee's spause or dependent child starts or stops warking. O

6. The employee, spouse, or dependent child has any other change in cmploy:mém; §;a:tis that affects
eligibility for coverage such as changing from full time o parc ime {or part time ro full time),
salaried o0 hourly (or hourly to salaried), sirike or lockout, or beginning or returning from a leave
of absence.

+

7. The employee, spouse, or dependent child experiences a significant increase in the -cost of
employer-sponsored health care coverage or the employer-sponsored health care” coverage
ends, including expiration of COBRA coverage.

8. The employee, spouse, or dependen: child experiences a significant curtailment or cessation of
employer-sponsored health care coverage,

2. The employes, spouse, or dependent child becomes eligible or ineligible for Medicare or
Medicaid,

10. The employee’s dependent child becomes eligible for, or no longer is eligible for, health care
coverage due 10 age limits, student starus, or a similar eligibility requirement.

11. The employee's spouse or dependent child makes an enrollment change in his or her employer-
sponsored health care coverage, either because of a qualified change in status or an annual

enrollment.

A-8
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"Ml 720 The cm!ployec. spoube, or depéndent child chinges place of residence ar wark, affecting access 1o
“‘ *' ! care within the ¢urrent plan, !

13.' The "e}hplojféc" it transfeired ' 6 4" differcit division, affecting leligibifity for benefits under
Y% Company-sponsored health care plansh 2 0 :

1 . 1ke employee also may change an election to comply with a quatified medical child suppore order
b . {QMCSOY 10 provide'or dance! overage for a thild resulting from'a divarce, annulment, or change
i legil'elistody. 1 L i

e L indic sfr'll'f:fuir‘)g‘n;,:"c‘hé' éri'f]ilo_vlcc‘?}iu}'s't "L'E'ciae’s:lc”irfn::»l_]'r‘nc'_ '"\:virhin; 'siicty (60} days after the qualified

. L et An‘employee ari éhroll 4 Héﬁjﬂcﬁcf{‘d&ﬂfr\ﬁthih'Bhé"hur'tdrc’d‘ﬁfcnry (120} days following the

) 'l{n‘ S émmployees marriage grentering into a same-gender domestic partner relationship or a dependent child’s
birch, adoption, or placement for adoprion, To request enrollment for 2 new dependent more than sixry
(60} days 'burt wichii ’91"\: hundréd* wwénty (126), days aftér” marrizge, eritering into a same-gender

 ddmestic partnér relacionship, birth, 4doption, or'placemenit for adoprion, the'employee must call the
Bocing Service Cencer and speak with'd customibr'service répresentative. In all cases, the employee must
provide the Boeing Service Center with any required supporting documentation within thirty-one (31)
days of che date the enrollment is requested or thé 'coverage 'change réquest will be denied.

If the employee is enrolled in 1 coordinated care plan, HMO, Preferred Dencal Plan, or Prepaid Dencal
* Plan ahd moves but of the service area, the employee can enzoll in a plan available in the new location
, by calling the Boging Service Center.

I o H | f
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_  SECTION 4.

" EFFECTIVE DATE OF COVERAGE

o . | L '

A Einployé:s; 2
" | N " .

1 o '
'

! Fot newly'hired employees, the Package becomes effective as follows:

"1, Medical and dedcal coverage ' betories "effcétive on the first day of the month following the

"' employee’s first day of employmend, ' T 7 - ¢ ¢

1 . B . o

2.' Life insurance, aécidental déach and dismemberment, and short rerm disability coverage

"' becomes effective on the first day of the month following the employee’s first day of employment,
provided the employee is actively at work on that date.

To be an cligible employee in any subsequent calendar manth, the employee must be on the acrive
payroll on the first day of that month.

For coverage during a leave of absence, see Section 21.
An employee enrolled in medicat coverage must make any required contributions.
B. Dependents

Cutrent eligible dependents are covéred for medical and dental benefits on the same dare che employee’s
coverage is effective. Eligible dependents acquired after the employee’s coverage is effective become
apvered on the date of marriage or entering into a same-gender domestic partner relationship, date of
bizth, or date che child is legally placed with the employee for adoption, if application is made within
one hundred twency (120) days of the event. For other newly eligible dependents, coverage is effective
on the date dependency is established, if application is made within sixcy (60) days of the evenc.

The emplayee auchorizes required concributions when enrolling eligible dependents.

A9
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SECTION 5. R T

COMPANY AND EMPLOYEE CONTRIBUTIONS

Cormpany and employee contributions for the Group Benafits Package are described in Article 16 - Group

Benefits. \

SECTION 6, . s .
LIFE INSURANCE PLAN C !

The tife insurance benefit is equal to two and a quarter (2-1/4) times the employee’s base anaual salary
up ta a maximusm benefit of $500,000. The coverage amount is rounded 1o the next highest $1,000 if it
is not already an even $1.000. The tawl amount is payable in the event of the eémployee’s deach from
any cause at any time or place while covered. Payment is made in 2 lump sum ot instaliments to the
designated beneficiary. The employes may change beneficiaries any time by contacting the Boeing Service

Cenrer,

If che employee becomes permanently and wrally disabled while covered and before age 60 from any cause,
the life insurance benefit will remain in force, without cost to the employes, as long as the employee
remains disabled. If an employee becomes permanently and totally disabled berween ages 60 and 65, the
life insurance benefit will be continued witholit premidm' paymedc tintil the earlier of the employee’s
recovery or atrainment af age 65. Proof of disability must be furnished within twelve (12) months of the

I e W ! b . g ‘Z t .
date active work ends. A L R BTy

P

whoperdn s e o, b d
The disability must have existed continuously for six {6) menths and be expected to keep the employee,
for life, from pecforming any wotk for compensation or profit.
If the employee recqvers but does nor rewurn to work, all coverage terminaws. The employee may
N . P A S A
then convert the toral amount of the life insurancé bencfit nder ‘the "conversion '6ff henefics
provision. )

3

SECTION 7.
ACCIDENTAL DEATH AND.DISMEMBERMENT PLAN
e I Y
Accidental death and dismemberment henefits ate paid if the employee's loss of life, paralysis, or loss of
limbs, eyesight, speech, ar hearing is caused by a covered accident (including an occupational accident) chat
occurs while the employee is covered under the Plan.

The full principal sum, $25,000, is paid to the beneficiary if the employee dies. This amount is in
addition to any amount payable under the Life Insusance Plan.

The following benefits are payable if che covered injury causes any of the following losses within 365 days
after the covered accident:

Loss Percentage of
of Principal Sum
Life ..o P 100%
Quadriplegia ... .. ... .. .o FE 100%
Both Hands or Both Feer ... ... .. .. e e NP 100%
Sightof Both Eyes ... o i e 100%
OneHandand One Foot ... oo oo e 100%
One Hand and che Sightof One Eye . ... .. .., e e 100%
One Foorand the Sightof One Eye .. ... ... oo i s 100%
Speech and Hearingin Both Ears .. ... ............. e 100%

" lfche eiph

g ' A l Ct Percentage of
: :i‘?ss | e ! ooy ' Principal Sum
Paraplegia ;?}3:
Hemiplegia .. .oooooov i SR RREIRET TR AR, RREERR o
One Handos OneFoot . ... oo ivis oo ERAREEREPLRIE R ot
Sightof One Eye ..ol P R R s o
Speech or Hearing in Both Eacs ..o e SETTELIITELELEARAEE o

| Hearing in One Bar . oovvvenieaninn e L . e

Thumb and Index Finger of Same Hand - ... oot AR PR 25%
\ i . .o :

“Loss” of 2 hand or foot means the complete severance thro‘ugh.or above the wrist of mlc{c joint. ‘jLo.s's’ of
sight of an eye means the toral and itrecoverable loss of the'entire sigh:.m that ere.’ Losi of hearing in an
ear means the total and irrecoverable loss of the entire abilicy to hear in chat ear. Loss of specch mezns
the 052l and irrecoverable loss of the entire ability to speak. “Loss” of a chumb ;u.:d index finger means the
complece severance through or abave the metacarpophalangeat joint of both digits.

P ) Ll - ‘
“Quadriplegia® means the complete and irrwcrsil?lctg?r?!ysis of bq(h upper “md l')orh'lt:wcr hm:;ls.
“Pasaplegia” means thie complete and irreversible para.lysls'?t' both lower limbs. Hcmxpﬁm “T:,::'S f;
complece and irsevessible paralysis of the upper 'a:n!d Iowclr. hm't?s of thc' same slldc of the body. o
limb mieans the Iloss‘i:fan-r:mir.: arm or entire’lég™ -0
“Injury” means bodily injury caused by an accident OECL}I’Iin‘g Whi!c the cfmpfo)rcc is covered I;fldcé
the Plan, dnd resuking direcly “and indqicndb?t?)‘f of A other calses in death or loss as liste
above. I T T TR H AN Ao Ik

IF hote than one Lot is sustained by the e'n"tployce as a result of the same accident, no more than one
hundred (100) percent of the principal sum wiil be ?aid.l
b : PR

S Ll
N - . DL "
Vel Lt '

N ESTI T

pectis ‘ﬁﬁiﬁbi&ibl}'_&i&ﬁqé‘ed’té'Lh;: clémsnts die w0 an iccid:en'c occgning v.whilc covered under
this Placi=iird 25 4 Feslcof sight éposure sufféis'd 65" fbr which 4 benefic is ‘otherwise payable, the loss
will be covered under the terms of dhis Plan:.v. -

oAyl e v

Suire, LR LT N a0

: e . ».-‘-.:‘.. 1._‘,‘.._,! X ,
If the employee's body has Mt been’ found “Withintont yeat of the ‘disappearance, forced landing.

stranding, sinking! of wfcckmg'df % vehicle in which he or she was an i:céupini whitle covered under this
Plag, che loss will be covered as an accidental death unc_icg the terms of the Plan.

No Plan benefits wilkfe paid for a death or oss caused in whole or in part by, or resulting in whole or in
pare from

. Suicide or intentionally self-inflicted injury.

7. Declared o1 undeclared war or act of declared or undedlared war occurring in the continental
limits of the United States, unless it is an act of terrorism.

“Terrorism” means any vialeat act that is incended to cause injury, damage, or fear and :ha.t 1(5{
commitred by of purportedly commited by one or more individuals or members of an organize
group to make o staternent of the individuals or group's pofitical or social beliefs, concepis, of
attirudes andfor to intimidate a population or government inta grantng the individual’s ot
group’s demands.

3. An illness, sickness, disease, bodily or mental infirmicy, medical or surgical sreatment, of
bacterial or viral infection, regardiess of how contracced, exceps bacserial infection resulting
from an accidental cut or wound or accidenzal food poisoning. However, if aicovered loss
resubts from medical or surgical treazmens of an injury, benefis wil be provided for the
loss.

LAl
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SECTION 8.
SHORT TERM DISABILITY PLAN

The Short Term Disabiliry

Plan pays a weekly benefic if the employee becomes soally disabled as  resuls
of ar accidental injury or i

lness, including a pregnancy-related condition, while covered under the Plan,

Benefits under the Plan begin after che disability has laszed seven
waiting period, the disabled employee receives a weekly benefir b
according to the schedule of benefits in the table below,

{7) consecurive days. Following this
ed on the emplayee’s weekly salary,

T T T S A

SHORT TERM DISABILITY BENEFIT $CHEDULE "

" vk i}

Benefit Period Benefit Amount
; T T T
Week1 ..., Waiting period; no benefits'paid ander the Plan
Weeks 2 chrough 13 ... .., ... . 80% of weckly salary
Wecks 14 chrough 26 . ... ... .. 60% of weekly salary

Short rerm disability berefits for full-time
Bocing Service Center records ar the rime
part-time employees are based on the emp
preceding the date of disabilicy.

the disability firsc begins. Shorr term disabilicy benefits for
loyee’s average weekly salary for che six weeks immediately

The disabled employee’s benefit may be adjusted for certain other income benefits and rehabilicative
employment. There is no minimum or maximem benefic paymenc under the Plan, -

To receive shorr term disability benefics,
under the continuous care of 2 legally
disability. All determinaions of roral dis
its contract wich the Company.

the employee must be totally disabled The empioyee also must be
qualified physician throughout the employee’s period of total
ability are made by the serpice represenzarive within the terms of

Short term disabitity benefis aze paid as shawn in the Short Term Disabilicy Bencfic Schedule above while

the employee continues 1o be totally disabled. Benefits end ar the earliest of the following dares:

L The date the empioyee no longer is rozally disabled, -

2. The ead of the employee’s maximum bencfic petiod.

3. The date the employee dies.

A period of disability ends when the emplayec returns to work for one full day,

After short rerm disabilicy benefits have become payable, if the employee returns ro work, then again

is unable to work as a resule of being torally disabled, the second period of disabilityis considered a
continuation of the prior period of disability, provided:

L. The second period of disability is the result of the same or a related condition, and

2. The period of recavery during the benefir payment period is for a total of 60 or fewer days.

The Short Term Disability Plan does not cover any disabilicy due to:
L. I[neentionally self-inflicted injury (whiie sane or insane).
2. The employee commiuing, or atempting to commit, an assault, bartery,

or felony.

A-12
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employees are determined using the weekly salary teflected in

R

3. War or any acr of war {declared or not deciared). The Pl ‘.:lr:a'cs. however, pay for disabilicies
- caused by an act of war while d‘mc ‘employee is traveling on business for che Company.
v Joone i B E .

4. Insurrection, rebellion, or taking part in 4 riot or civil commotion.
Y Tt -

'
PR TR

5. Miliary durly'olrhc{ r!u‘arll‘tuep'l\p?ra-ry“a.‘;til\'c dutyl?fllcss' than 31 days.

: N il ina . ) .
“The employee'is not considered to be dilabled, dnd & benefirs are paid, for any day the employee is

st i victio i blic OHICIISC.
i i i convicuon i Y cnmmal of other pu
confined in a PC.I:.IBJ or ClD"ll'cctllO‘ 1‘1‘31“ l‘llslll:[:.!.t.lol't.fﬂl' K (. bt ()i #comina o8

[T " vidt |<'1.,"-.‘.|

L SECTION 9. _
CHANGES IN AMOUNT OF LIFE INSURANCE

y e AND SHORT TERM DISABILITY BENEFITS

If the employee’s base annual salary and weekly salary is imangfcd cither 3\;.-:1 ac:giox:‘:gc:i}:
d ife i d short term disability benefic automacically .
employee’s amount of life insurance an fie aucomaticlly changes. The cfeccve
i i f the month coinciding with or following
date of the change in each benefit is the first day of ’ ‘ _ _
Boeing' Seivice Center is notified of the ‘employee’s tL:Ih'lang}: m:s:ﬁaf.)n }}'llo]:vcevcé,t lii tg:e cg:::icg;c; :,sf r:;ct
i ive dafe of the change in each bene! .
acrively at.work on such darte, the effective \ | e e o i oo
inciding with or following the employee’s return to active work. Any 1 .
:]rrclmlt: :éc:;n;;sicnfn:ua.l salary'and weekly salary is not applicable in determining the ‘amom;t (:;::fe
insti:raicc and shore term disability benefic. If a period of disability has started, a change in weekly salary
does not change the short cerm disabiliry beneﬁt_amo‘unt.I:

"

' SECTION'10." :
MEDICAL PLANS - SCHEDULE OF BENEFITS.

i . - ) - : h
In designated locations, the Company provides employees w(l;}}) (a) }chlmcc ;mo?? ;n::;]ﬁcz;anbsm}l ;
it i i ider Organization plan thart offer
Traditional Medical Plan is a Preferred Provider Org . chanced benels
i i t i d care plans and health maine
ber of its provider netwotk is used., Coordinated, : ; 1ee
:;];:ii;:?;::(:l;\fi(f)s) élsi 1dli oh selected networks of providers. Bénefis ?_rc SUbjc:;- w© §ll pro;r:;;:;l :f
i i i iew requi i benefits, coordinarion o .
he selected plan, including medical review requirements, maximum ' 1
ile::i:)ns. agd definitions. If a coordinated care plan or.HMQ .plan does not offer the negotiated plan
design, the Company will substitute the closest available'plan design.
! . (- to

A. DPreventive Care Services

4

The following preventive care services are provided according to nerwork guideline

. . . . .
i i inati uting screening examinations fo
1. Routine physical examinations for employees and spouses and ro : g
employees and dependents.

2. Routine well-baby and well-child care, including periodic examinations, preventive immunizations,
and inoculations as prescribed by a physician.

B. Covered Medical Services and Supplies
The plans provide benefits according to nerwork guidelines for .thc following medically nccc.ss:rﬂ)r
services and supplies required for che diagnosis andfor thcrapcunc‘:rc.a:mcm of_ 4 nonotcupario
accidental injury or illness or medically necessary treatment of certain listed conditions,
1. Physician services, including office visits, consulation for a ScCOr.'ld or :hirdl opinion, surgcrg'. a?d
. hospital visits. An initial chiropractic examination, including initial X-rays. is covered. Benefics for

ipulaci i iti imi -six (26) visits each year.
manipulation of the spine and the extremities are limited to rwency-six (26)

A-13
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Services provided by other licensed health care professionals.
a. Diagnostic X-ray and laboratory services.

X . .. ' ) b -4 h
b. Physical, occupational, and speech therapy to restere function. Services must be prescribed
bv a physician.

|l ; I i‘
¢. Neumdevelopmental therapy for children age six or yol’_mger.

. . L
Medical equipment. services, and supplies.

a.  Ambulance services. .
b. Durable medical equipment.

¢ Hearing aids.

d.  Hemodialysis.

e. Home medical equipment.

f.  Orthopedic appliarices and braces.

g Ouxygen and znesthesia.

h.  TProstheses.

o 4 I "o

i. Radiation therapy (including X-ray therapy} and chemothefapy. L
Hospital secvices and supplics, including semiprivate room and boa.rd;"?ﬁcratileg m.'olr'hs' a'nd
equipment; surgical dressings and supplies; X-ray and laboratory services; anesthésia, {nc.ludmg
administration and materials; pathology; drugs; and outpatient 11::)spita.|| and emergency room
services. ‘ i ‘ ! . " R

Hospital alternatives. Benefits for the following are provided in place of medically necessary

hospitalization:
a. Skilted nursing facilities.
b. Home health care,

¢.  Hospice care.

C. Special Conditions

Services are covered for the following conditions, according to netwark guidelines:

1.

2.

Cosmetic surgery for prompe repair of accidental injury,
Menzal illness and substance abuse.
Oral surgery.

Pregnancy.

Reconstructive breast surgery in connection with a masiectomy.

A-14
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6. Suerilization (vasecromy diid tubal'ligation).~ * 7+

a'y

7. TM] and MPDS (coverage varies by necwork).

8. Transplants.

D. Vision Care

E.

Vision care benefits are provided according 10 a schedule of benefits. The schedule varies by
nerwork. ’

Prescription Drugs

ot : | to
Prescription drug benefits vary by network. |
T . \

'R . ' v

SECTION'11."
v - MEDICAL PLANS -
¢ . PAYMENT PROVISIONS

Payment provisions under the plans follow.” - 0 ¢

A,

Deductibles [ ' a

Deductibles are expenses for-certain covered services and supplies char the employee or family
member must pay before benefits are payable. o

Deductibles are subtracted from the tocal of all other submitted expenses for covered medical services

and supplies before benefits are payable. Only expenses covered by a plan may be counted toward
accurnulation of deductibles.

Annual base wage, for the purpose of calculating deducribles, is the employee’s annual base wage on
July 1 of cach year.

!
'

Traditional Medical Plan Coordinated Care Plans

Expenses subject to
deductibles

a. Nerwork providers All covered expenses (except those
' “for nerwork provider cutpatient
visis where the $15 copayment
applies, preventive care, vision
care, mail service prescription
drugs, and smoking cessation
treatment)  are subject  to
deductibles.

Covered expenses are not subject
o deductibles. If the network
plan requires char care be
received from {or referred by) a
primary care physician, then care
not received from (or referred by)
a primary care physician is
considered 2 nonnetwork service.

b. Nonnetwork providcrs. All covered expenses (except those
for preventive care, vision care,
mail service prescription drugs,
and smoking cessation treatment)
are subject to deductibles.

All covered expenses (except
those for emergency care} are
subject to deducribles.

A-15
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Traditional Medical Plan

Coordinated Ca.re PMans

2. Deductible amounts
a. Individual deductible
1) Nerwork
providers

2} Nonnerwork

providers

b. Family deductible
1) Netwark
providers

2) Nonnerwork
providers

Each year a separate deducnble
applies 1o each covered person

The deductible applies on]y dnice
in any "year even though the

person may have several d1ffcrem
accidental injuries or lllncsses ?

: s

The individuul,deduérible.is":hc

greater of $200 or 0.2 percent'of

annual base wage.” *

Newwork dcducnble provisions
also apply o’
providers.

nonnetwork

Each year, the Plan limits ‘the
deductible amounts apptied' to
the employee’s family to the
greater of $600 or 0.6 percent of
annual base wape.

After the family deducrible has
been met, no further deductible
is applied during that year w
the employee or to the family
members.

Nenwork deductible provisions also
apply ro nonnerwork providers.

I o

L B ! . i

No deductible applies.
0 IR RS 3 1Y iy

R . |_"1_‘ [ .

R l N e
Each year a’ scparate deducnblc
~dpplits 1o+ &ach *covered’ pétson
for nonncrwcrrk serviccs R
of H i : ar
The dediiczible applies only ance
in any year ‘even though' the
person may have sevéral different
accidental injuries or illnesses.

The individual deductible is $400.

No deductible applies.

No family deductible limit applies

“to nonnerwork services.

1

B. Copayments

Traditional Medical Plan

Coordinated Care Plans

1. Emergency room
copayment

A 850 emergency room
copayment applies to  ecach
hospital emergency room visit.
The emergency room copaymens
does not apply if the patient:

a) s admitted to the hospital
immediately following such

rrearment.

A-16

A $50  emergency room
copayment applies to each
hospital emergency room visic. [f
the patient is admiwed 10 the
hospital immediately following
such treatment, the emergency
room copayment does not apply.
{Orther reasons for waiver of the
¢opayment vary by-plan.}

Traditional Medical Plan

Coordinated Care Plans

Emergency raom

copayment (cont.)

b) Is meated in the emergency
room for 12 or more hours.

LI 1 .
¢} Dies in the emergency room.
This. emergency room copaymém
docs norapply toward the individuat
deductible, family. deductible, or

our-of-pocker expense fimits. . .

This emergency room copayment
does not apply toward the
individual deduccible, family
deductible, or  copayment
provisions.

A $15 copayment applies co cach
covered outpatient visit o a nrzwerk
physician (except for preventive care,
smoking cessation,, mental , health,

. and subsance abuse services).

A $10 copayment applies to each
covered office visit to a network
provider.

e
i

W

copayments. ¢ |/ 1.l

a. Reuit pharmacy

b.  Mail service
prescription
drug program

l’resqipr.'i'on‘ﬂ.r‘u'g.' e

Cavered prescriptions or refills
are subject to the deductibles.

The preferred pharmacy card |
* progam, pmvldes .up (o a 34-day ..,
spplyconiz ods st e

[ e . ,
A $10 copayment applies to each
covered generic prescription or
refill obtained from the networks
mail service prescription drug
program. A 330 copayment
applits to each covered preferred
brand-name prescription or zefilt
obrained from the nerworks mail
service prescription drug program.
A $60 copayment applies to
each covered nonpreferred
brand-name prescription or refill
obtained from the metwork} mail
service prescriprion drug program.
These copayment amounts
pravide up to a 90-day supply.

A-17

A $5 copaymens applies to each
covered generic prescription or
refill obwined from a neowork
pharmacy. | "A $15 copayment
applics to cach covered preferred
brand-nameé prescripdon  or
refill obeained from 2 nerwork
pharmacy. A 330 copayment
applies to each covered non-
preferred brand-name prescription
or refilt obrained from a network
pharmacy. These copayment
amounts provide up to a 30-day
supply (supply varies by plan).

A mail service prescripton drug
program may not be available in
all coordinated care plans.

If a program is available, a $10
copayment applics to each covered
generic  prescription or  refill
obtained from the neowork's mail
service prescription drug program.
A $30 copayment applics w0 each
covered preferred  brand-narne
prescription or refill obrained
from the nerworks mail service
prescription drug program. A
$60 copayment applies to each
covered nonpreferred brand-name
prescription or refill obtained
from the nerwork’s mail service
prescription drug program. These
copayment amounits provide up to

a 90-day supply.
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Traditional Medical Plan

, Cpordimitle:il Ca.rel‘ P]lz:nsl_,

4. Vision examination

copayment

A 313 copayment applies 1o Varies by plan.

each covered eye examination
performed by a network provider.

C. Plan Payment Levels

Plan payrient levels are subject to all provisions of the selected plan, including medical review requirements,

maximum benefits, coordination of benefits, exclusions, and definitions.

i ' . [

After satisfaction of the deductible and copayment requirements. the pl;ﬁs pay for covered mcd‘ilcal s;rviéés ‘
and suppties according to the following chare. (Payment levels for the coordinated care plans may vary from
the schedule a5 required by applicable state law.)

Coordinated Care Plans

1.

Network hospirals
Prior to July 1, 2004

Effective fuly 1, 2004

Traditional Medical Plan ;

in,-|l‘t

. . . e Tt
Covered services received from a ~ Covered services received from ay,

nenwark hospital are paid in full.

. i ‘ 1T roeen I
Covered services are paid in full  Covered services received from a

nerwark hospital age paid in fll

when received from a wmerwerk  nerwork hospizal are paid in full.

hospisal that meets pasient safery
standards.

Covered scrviccs\ are paid ar. 95

(TS

percent of the allowed. charge

when received from a nerwvork |

hospital that does not meer
patient safety standards.

N

2. Onher nerwork

providers

QOurpatient visits to a #ervork Covered services of network

physician are paid in full after a
§15 copayment, except as noted
in Section 11.B.2.%

Ocher  covered  services  of
network providers are paid at 95
percent of the allowed charge,

except  when provided for
outpatient  mental  iliness,
preventive  care,  smoking

cessation, or the creatment of
TMJIMPDS.

A-18

providers are paid in full (afeer
any applicable. copayment)
except when provided for che
treatment of substance abuse,
mental illness, or TMJ/MPDS.

Coordinated Care Plans

3. Nonnetwork providers

4.

i

Physicians,
hospirals, and
other covered
health care

. providersina' '}

license category
eligible to
partcipate

in the

network

“1) Inservice area

e - e

2) Queofarea:

3) Emcrgency I;
room i

T G o

Other covered
health care
providers,
services, and
supplies furnished
by providers not
i 2 license
category eligible
o participate

in the sefected
nerwork

" Traditional Medical Plaxll '

\ Lo 2

‘Covered services of nonnetwork
providers are pgid ac 60 percent
of usual and customary charges in
a location- where there are
network providers. qualified to
provide  medically  necessary

. services.®

. Covered services of nonnerwork

providers are paid ar 95 percent
of wual and customary charges in
a location where there is no

" neiwork provider qualified o

provide . medically  necessary
services* :

Covered. services: are paid
accarding w0 meswerk provisions

__ for medical emergencies.

L o0 (N t
Covered services ‘are paid at 80
P
percent of usual and cusiomary
charges.” A

Covered services of nonnetwork
providers are paid ar 60 percent of
usual and customary charges.™

Covered services of nonnerwork
providers are paid at 60 percent of

usual and customary charges.™
Varies by plan.
Covered  services must  be

approved by the plan; payment
levels vary depending on the
sicuation.

- These payment levels do noc apply to coverage of treatment for

substanice abuse, mensal iliness, TMJIMPDS, or vision care.

v

These payment levels.do not apply to coverage of treatment for

substance abuse, mental iliness, ot TMJIMPDS.

+ This payment level does not apply 1o preventive care,
smoking cessation, vision care, or the treatment of mental illness,

- substance abuse, or TMJIMPDS.

4. Ambulance services

Covered ambulance services are
paid at 95 percent of wsual and
cstomary charges.

A19

Varies by plan.
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Traditional Medical Plan

where a network
is available, as
determined

by the service
representative

b. In regions
where a network
is not available,

equipment is paid according o
network provider and nonnetwork
provider levels, as described in
Section 11.C.2 and Section
11.C3al.

Covered  durable  medical’
equipment is paid ac B0 percent
of wsual and customary charges, as

‘Covered'

-Coordinated Care Plans
5. Durable medical v
equipment
2. In regions Covered  durable  médical Covered  durable  medical

eqiipment is'paid at §0 percent
of usual and customary charges;
limits vary by plan.
ol e W C |

" wo |

durable  medical
equipment is paid at 80 percent
of usual and customary charges;

hospitalization

provided by a skilled nursing
facilityor a haspice agency are paid
at 100 percent of wsual and
enstomary charges.

as determined described in Section 11.C.3.b. limits vary by plan i
by the service . L . .
representative R

& Alternatives 1o Covered services and supphies  When approved by the plan, covered

services and supplies provided by
a skilled nusing faclit, 2 home
health care ageacy, and‘a hospice
agency are paid in full: '

7. Treatment of

menta) illness

2. Inpatient
treatment
coordinated
chrough the
nerwork's
referral service

b.  Ourtpatient
treatment
coordinared
through the
nerwark’s
referral service

¢.  Treatment
not coordinated
through the
nerwork’s
referral service

Covered services for inpacient
wreatment of mental illness are
paid at 95 percent of aliowed
charges.

Covered services for outpatient’

weatment of mental illness are
paid at a constant 80 percent of
allowed charges.

Covered services for treatment of
mental illness are paid a a
constans 30 percent of wsual and
customary charges 1 2 maximum
of 20 inpatient days and 20
outpatienr visits each year if che
services are certified as covered
by the nenwork’s referral service.

oo s

Covered services for inpatient
creatmene of mental illness are
paid in full 1o'30 days cach year
if coordinated chirough the phan.
AR .

Cavered services for ourparient
trearment of mental illness are
paid in full to 30 visics each year
if coordinated through the plan.

Covered services for treatment of
mental illness are paid at a
constant 50 percent of usual and
customary charges to the 30-day
inpatient and 30-visit outpatient
limits if nor coordinated through
the plan.

8. Treatmene of
substance abuse
a.  Treatment
coordinared
chrough the
network's
referral service

Covered services for inpatient
and outpatient treatment of
substance abuse are paid at 95
percenc of allowed charges.

A-20

Covered services for inpatient
and outpatient treatment of
substance abuse ace paid i full if
services are coordinated through
the plan. '

" Traditioal rMcdic’al Plan

Coordinated Care Plans

Treatment of
substance abuse {cont.)
b. Treacment aot
coordinated
through the
nerwork’s
referral service

. { Loy
c.' Benefit maxifium

Coiuantg,

Covered services for inpatient
and outpatient treatment of
substance abuse are paid at a
conseant 50 percent of wsual and
customary charges.

I

Benefis are paid to a [ifetime
maximum of two courses of
treatment.  Fach  course  of
treatment  not  coordinated
through the referral service is
subjecr to a $5,000 maximum.

Covered services for inpartient
and oucpatient treatment of
substance abuse are paid at a
constant 50 percent of usual and
customary charges if services are
not coordinared through the

f plan.

Benefits ate paid 10 a lifecime
maximum of mwo courses of
teeatment or $10,000, if greater.
Fach course of treatment not
coordinated through the plan is
subject to 2 $5,000 maximum.

9. Neurodevelopmental
therapy

Fagn
sy, .
Covered services for
neurodevelopmental theragy for

[

children age six or younger .

are paid ‘& memwork and
nonnetwork  levels o 2
maximum of $1,000 each year.

Varies by plan.

10. Treaunent of TM]
a.pd MPDS

b

Covered services for treatment of
TM] and MPDS are paid at a
constant 50 percent of usual and
customary charges o a $3,500

lifetime maximum.

Varies by plan.

11. Smoking cessation
treatment

Covered services and supplies are
paid at 100 percent of wual and
customary charges 1o a $500
lifetime maximum.

Varies by plan.

12. Preventive carc
a. Nerwork providers

b. Nonnerwork
providers

Covered services are paid in full;
covered  routine  physical
examinacions for  employees
and spouses are paid up o
$200 per examination, including
related laboratory and X-ray
charges,

No coverage for services obtained
in A nenwork service area.

Varies by plan.

Varies by plan.

13, Vision care’

Covered services are paid as
specified in Section 12.F.

A-21

Varies by plan.
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14, Prescription drugs

a.

Nepwork
1} Generic

2) Brand-name

preferred

3) Brand-name
nonpreferred

Nonnerwork

Mail service
preseription
drug program

1} Generic

2) Brand-name
preferred

3} Brand-name
nonpreferred

. LA

Covered generic préscrip.tion's"i:if“"" Cotered gefietic prescriptions or

refills are paid at 90 percent of  refills obtained from a nerwbrk.
allowed charges, up to a 34-day  pharmacy are paid in full

supply. o " after’ required? ¢opaymentstup
ta & 30-day supply (supply varies
by plan).

Covered preferred brand-name  Covered prléfc_m:d ‘brand-name
prescriprions or refills are paid ac’  prescriptions' or’ refills obrdined
80 percent of allowed chargei, up  from 2 nerwork pharmacy are
to 2 34-day supply, paid in full after required
copayments, up to a 30-day

- supply (supply variées by'plan).

Ll 1 ! 1 ' . A
Covered nonpreferred brand-name ' Covered nén[.u'relfe"md brand-rlarne
prescriptions or refills obtained
from a network pharmacy are paid
in full after required copaymens,
up e a 30-day supply (supply

~varies by plan).- ¢ i

prescriptions or refills are paid ac
70 percent of allowed charges, up w
a 34-day supply.

Not coversd except’ when
BPPI’D\’Cd FO\' emergcncy care! "
L}

Covered nonnerwork prescriptions
or refills are subject to the same
payment levels described above for
nenwork drugs. t
i 1. Y H .otk
N b
' A mail service’ prescription drug
* program mayl not be avaifable in
all coordinared care plans.

Covered genéric prescriptiotis bor
refilis obained from the nerworl's
mail service prescription drug
program are paid in full after
required copayments, up to a

90-day supply.

Covered peneric prescriptions or
refills obained from the nerworks
mail service prescriprion drug
program are paid in full after
required copayments, up to a
90-day supply.

Covered preferred brand-name  Covered preferred brand-name
presceiptions of refills obtained  prescriptions or refills obuained
from the nesworks mail service  from the nerwork’s mail service
preseripiion drug program ate paid  prescription drug program are
in full after required copayments,  paid in full after required
up 1o a 90-day supply, copayments, up to a 90-day
supply. N

Covered nonpreferred brand-
name prescriptions or refills
obtained from the neworks marl
service prescription drug program
are paid in full after required
copayments, up to a 90-day

supply.

Covered nonpreferred brand-
name prescriptions or refills
obuained from the networks marl
service prescription drug program
are paid in full after required
copayments, up to a 90-day

supply.

A-22
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2 1+ «Traditional Medical Plag

Coordinated Care Plags

) that would have been paid ar 60,

D . © o vy 70,80,.90, or 95 pereent willbe

., paid ac 100 percent of wyyal

and customary charges for the

. o - remainder of that year, 1o the
maximum benefir amounts,

.

When | two' or -more family
memmbers satisfy theic deduccibles
and have combined our-of.
pocket expenses of $4,000 {bur
not more than $2,000 for any
one individual), any furrer
.. benefits thar would have been
pad ar 60, 70, 80, 90, of 95
5, percent pwill be paid ar 1o
Percent of uewal and customary
.. charges for the remainder of that

year, 1o the maximum benefic
2mounts. ’

. o [ .
' . Expenses that do
.., ot count toward -
\ the individual of

1} 'fcarly deductibles.

2} Ha:piml cmergcnc)" rOO:r;

" family ouc-of: copayment.
pocket expense o
limizs 3) Office visiz copayment,

4

Difference berween wugf
and customary charges and”
the providers actual charge,

5) Any balance remaining afier
2 benefit maximum has been
reached.

.6) Cc?vcrcd medical services
| . baid at 100 percent of wsug/
; and cusiomary charges or ip

7). Covered medical services for
eztment of mensal ilines;,
smoking cessation, substance

abuse, or TMJ/MPDS.

A-23

1

. Gt lSn (I)_ut-of-pod:et :
o g expense limits :
LGt od Nemork o Nenork services. ares subject to . Not applicable 5

| D . the same limics described below . ¢

D e very e 0ERgRRetwork services. Q:> :

. - ’ . ' . 7

.. bN 3 cavt ’

. ..b Nonnerwork o ,\!{/_he_rp 3 cqverc.d-pc:s_nns outof-  When 2 covered person’s our-of- :

) o . pocket expenses reach $2.000 in pocker expenses reach $2 000 i g
I el i - il fany eyeat: any: further benefic encfie 11

ny yeu, any further benefis 1)
thar would have been padar 60 |2
pereent will be paid ar 100 13
peecent of wsual and ausomary 14
charges for the remainder of thar 15
¥ean © the maimum benefic g
amounts, 17

18
When twe or mere Amily 19
members sarisfy their deductibles 20
and have combined our.of. 21
pocket expenses of 34,000 (bur 22
not mate than $2,000 for any 23
one individual), any further 24
benefits thar would have been 25
paid at 60 percent will be paidac 26
100 percent of usual and 27
customary charges for (he g
rcm;_xindcr of that year, o the 29
maumum benefit amounts, 30

31
Varies by plap, ;g
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
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Traditional Medical Plan Coordinated Care Plans

OQut-of-pocket . o4

expense limits (cont.) | v i
Expenses that do 8) Benefits paid ar'a reduced  (Varies by plan) ¢ i
not count toward amount or denicd when the - Coon ’e
the individual or patient fails to follow medical ) [T A
family out-of- review program procedures f
pocker expense and requirements, e
fimits {conc.} T Y do

D. Lifetime Maximum Benefit ,

The lifetime maximum benefic for all covered medical services (including prescription | drugs) vis

51,500,000, subject to 1l other medical plan provisions. This maximum applies separately tb each covered . - |

family member. Benefits paid and applied to reduce the maximum benefis »while: covered, under,a. -
Company-sponsored plan for active or retired personnel and ot reinstatediunder & priar, agreement, are not
reinstated by this agreement and serve 10 reduce the maximum benefits available hereunder.
. i el ey by g ey e
: [LEES S S S P T ORI SR ¢
SECTION 12. slant o
TRADITIONAL MEDICAL PLAN .
. Choand et DLW
Payment provisions are described in Section 11, exceps as noted under the vision care benefit.
P ERRT L NI el !
A. Description ot
The Traditional Medical Plan provides benefits for procedures, services, and supplies medically

necessary for the diagnosis andfor therapeutic uearment of nenoccupational atcidertal injuries of .

illnesses and treatment of cerrain listed conditions.

cat ta

Enhanced benefits are available to employees who receive care from nerwork providers as described in

Section 11. Preventive care, prescription drug, and vision care berefits also aré included in che Plan.i -

B. Medical Review Program - I

The Traditional Medical Plan has a medical review program 1o encourage appropriate utilization of
health care services. The program includes precersificazion requirements, voluncary second surgical
opinion provisions, a referral service for menzal ilfngss and subssanee gbuse treatmeny, and individual case
management.

1. Precertification requirements.

. The employee is responsible for obtaining precertification for all nenemergency hospisal
admissions {except admissions for childbirth during the first forey-eight (48) hours following a
normal delivery or ninety-six {96} hours following a cesarean section), skilled nursing facility
admissions, and services for home health care and hospice care. Treatment of substance gbuse and
mental iflness must be precertified through the referral service.

a. If the medical review program is not conracted, but retrospective review shows that the
haspital ot skilled nursing facility admission, home health care, or hospice care was medically
necessary, regular Plan benefits are reduced o fifty (50) percent of uswal and customary charges
10 a maximum employee expense of $1.000.

1} This 51,000 expense does not apply toward the yearly deductible and/for our-of-pocker

expense [imits.
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2} Benefis denied under ocher Plan exclusions do fot count roward this $1,000
expense. . ' - b e 0 e ' ‘

b. No benefits are provided for any'services'or supplies that aré not medically nececsary
2. Voluntary second sufg{m]‘opinioﬁ provisions.

The 'Plan Erovides benefits for second surgical opinions the same as for other covered services
provided by menverk and nonnetwork providérs, '

3. Referral service.

b, [ . (I !

Employees and eligible dependerits may usc 3 referral service for treatment of mental iliness and
substance abuse. The referral service refers the Ppatient 10 a referral service provider and precertifies

initial treatment; ongoing treatment is precertified on a regular basis. Individuals who do not use
the referral service receive reduced-benefis. -1 :

4. Individual case management. >

In .the lcvcnt.uf a severe or-long-term Hlness or injury, the serdice represencarive will assist the
Patient’s neswork provider in identifying treatment alternatives that offer cost-effective care and
enhancements.to the patient’s qualiy of life.

iri. L . B :

P R 1

. ) C. Preventive Care .1 1+ [T L T TN TR AN ' v f
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1. Benefits ate pravided fot a routine physical examination for cmplbyccs and spouses as follows:
o yeg ! B T TR T S . TR '

3. One (1) examination every three'(3) years for employees and'sposises under age 35.

b’ One'(l} examitiation :cver)}‘jyéair o m[nployces and spouses agc '35 and'above
t s e rr g oo ’

2. Bencfitsare provided for the following routine screening examinations:
B Ty " R B T Z ’

H s T

Mammegrains, Pap smears, “and *prostate examinations (including the office visit} as
recommended by the patient’s physician.
[

i i

3. ThePlan ct;vers up to eight (8} routine physical inati i i
physical examinacions for well-bab d !
o ey e iy B (8 !l r well-baby care during the child’s

4, TFor c‘hildren age wo chrough age five, the Plan covers one (1) rourine well-child Physical
examination each year, '

5. The ?lan covers routine childhood immunizations recommended by the childs physician
according o American Academy of Pediarrics guidelines.

D. Covered Medicaf Services and Supplies
The Traditional Medical Plan provides benefics for the following procedures, services, and supplies

medically necessary for the diagnosis and/or therapeutic treatment of nonoccupational accidencal

injuries or lllnefses and treatment of cernain listed conditions. Benefits for special conditions are
specified in Section 12.E. ’

L. The services of a physician, including;

a A V(?h.lntal’y sccond (or third) surgical opinion obsained from one (1) or wo {2} other
specialists. :
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b.

An eye examination including refraction performed in conjunction with a medical condition such
as diabetes, gliwcoma, and cataracts. {See Section 12.F for routine eye examinarion coverage.)

Injectable legend drugs administered in % physiciant office for covered condirions; medical

- devices (including contraceptive injections, devices, and implants) dispensed by a physician,

Prevendive injectians or immanizacions: are not covered excepr 35 described in Section
12.C.5. Antigen, allergy serum, and insulin are not considered a physiciany service; antigen,
allergy serum, and insulin are covered under the preferred pharmacy card program; insulin
also is covered under the mail service prescriprion drug program.

2. Services of other health care professionals,

Diagnostic X-ray and laboratory examinations; including, examinations, incurred in
connection with a second (or third) surgical opinion.

Incermirrent visits of a registered nurse (R.N.}, other than 1 nurse who ordinarily lives in che
emplayec’s home or who is a family member of che emplayee or spouse, if skilled care in place
of hospitalization is nor available through an aliernative provider ar a lesser cost.

The services of a physician} assisrans for services that would have been covered if performed
by a physician Jicensed as a doctor of medicine (M.D.).

P P

The scrvices of a physical therapist for physical therapy (but not other types of therapy), the
seevices of an ocenpational therapist for occupational therapy, and the services of a speech
therapist for speech therapy, when specifically prescribed by a physician as 1o type and
duratien. Services must be performed under the physician’ supervision while che patient
semains under the atending physician’ care, and only 1o the extent thar the therapy will
significantly restore bodily functions. The physician must reevaluate the therapy at Jeast every
three (3} months and cértify that continuing therapy is required. All cherapy beyond three
{3} months must be appraved by the service represenzarive. Benefit determinarion is based on
the attending physiciant evaluation of the therapy as weil as the therapist’s progress reports.
The informatien from the physician and therapist is then reviewed against established
medical criteria to determine medical necessity:

No benefits are payable for cherapy given atthie: therapist’s discretion o, elected by the
cavered persan; any treatment for delayed development; therapy that is solely for the purpase
of slowing body degeneration rather than restoring funcrional improvement; or therapy for
custodial maintenance, self-help, recreational, or educarional purposes.. |

: f
Benefis also are provided for neurodevelopmental therapy reccived from a licensed and
certified therapist for children age six and younger, including in-home therapy if
hemebound, to a maximum benefit of $1,000 each benefit year. :

The services of a dentist as specified in Section 12.£.6 and Section 12.E.10.

The services of an authorized Christian Science practitioner necessary for the healing
wrearment of 2 nonoccupational physical or mental condition.

Acupuncrure services for a covered iliness or in place of covered anesthesia when provided by
a licensed acupuncrurist {L.A.C.), 2 doctor of medicine (M.D.), or a doctor of osteapathy

(D.0).

Spinal and extremity manipulations by an approved provider, such as a doctor of medicine
(M.D.), a doctor of osteapathy (D.0.), or a chiropractic doctor (D.C.), for up to twenty-six
(26) spinal and extremity manipulations performed by hand each vear. Related services, such
as an initial examination and initial X-rays, also are covered.
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3.

Medical equipment, services, and supplies.
[ " koo [N

|

a.
i

] v, v Lo
connection with travel aré covered.
. . . 1 .

i

Professional ambulance service when used to transport the patient from the place of injury,
accident; ot iliness to the first hospital where treacment is given. These services also are

el Soopo v .. 4o - - . 0
- ¢overed when the physician requires an ambulance £ transport the patient to a hospisalin the

parienr's aiea of residerice 1o protect thé Parient's héalth or life. Air ambulance transportation
is covered when medically necesary Ambulance service from one bospital 1o another,
including rerurn, is covered only if the facility is the nearest one with appropriate regional
specialized treatmient facilities, ' éqilipment, or staff physicians. Ambulance transpormation
from or to the patient’s home is covered when medically recessary. No other expenses in

b:' '"The cost and inscallation'of a hearing aid or aids purchased under a physician’ or certified

audiologist’s written recommendation, to 2 $600 benefit payable for each hearing aid. This
benefit is fimiced to one {1} per ear every chree (3) consecutive years, including any period
covered under a Company sporsored plar. The Plan also covers the overhaul of a hearing aid
in place of a new hearing aid after three (3) years.

No benefits are payable for:

' . . . o . . N by :
1) Hearing or audiometric examinations. (When discase is present, such expenses may be

" covered under other portions of the Tradicional Medical Plan.)
2) Hearing aids ordered either before the person became eligible or afeer coverage ends.

3) Hearing aids ordered before covcé:fgc ends but delivered more than sixty (60) days after
" coverageends. "

"4} Charges for hearing aids that do not meat professionally accepred standards of practice

or for experimental or investigational services or supplies.
¢

5)  Replacement of hearing aids that are lost, broken, or stolen unless replacement is
" ‘within the Frequency limit of one {1) hearing aid per ear every theee (3) consecutive

years. . |

L LT A -
6) chlaccmcné parts for hearing aid repaits, unless part of an overhaut after three (3) years.

i

7)  Replacement batteries.
8}  Charges for eyeglass-type hearing aids above the covered expense for one (1) hearing aid.

Hemodialysis in the patient’s home when the treaument is reperitive and for chronic,

- irteversible kidney disease. Covered services and supplies include the rental, lease, or (under

certain conditions) purchase of major hemodialysis equipment and specific supplies and
certain wraining necessary to operace che dialyzer. Purchase of specific supplies is contingent
on the supplies having no real urilicy to the patient in the absence of the disease and having
no value to other household members. Caverage of the purchase of equipment is subject to
specific conditions, including an amortization period, decided by the service representative.

d. Renal {or purchase if approved by the service reprasenzative) of durable medical or surgical

equipment used exclusively for the patient’s therapeutic treatment.

Orthopedic appliances and braces, including repair and replacement necessary as a result of
normal usage or change in condition.

Oxygen and anesthesia,
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ceiee o, wsiviat eyes, and other prostheses. This benefic includes, repair and
weplacement necessary as a result of normal wsage or change in condition. | ||

Radiation therapy (including X-ray therapy) and ch_émogl;‘érap];. \

P ‘

. . N
Smoling cessation services, including the services of a physician or other health care
professional who is practicing within the scope of his or her license, or an approved smaoking
cessation provider. To seceive benefits for smoking cessarion trearmenc, she patient must
camplete the full cousse of trearment. No smoking cessation benefits will be provided for
inpatient services; vitamins, minerals, or ather supplements; acupyncrure; over:thebcounter ,
drugs or provider-prescribed prescription drugs to ease nicotine withdrawal; books; wapes; or
hypnaotherapy {uniess performed by an approved provider). Peescription drugs prescribed by
an appioved provider to ease nicotine withdrawal are covered under the prescription drug
benefic. .

vy b . [l o

privace room. 1f a
private room is used when one is not medically necessary, anyiexcess of daily board and room

charges over the hospiralt average semipsivate room charge is not covered, If the hogpizal does not

have semiprivate accommodations, the semiprivate charge for similar facilities in the area 1
considered in determining the rate.

4. Hospital coom, board, services, and supplies, including a me‘dicgz(éy n;‘res;my

Lo

I | . . ' \

Hospizal benefits are subject to the medical review program for medical necessity, appropriateness,
level of care, and setting.

Hospital alternatives.

[N 1 :r LRSI

2. Home health care visics and supplies provided to paticnt; in their home by a home bealth
care agenty instead of confinement in a haspital ot skilled nursing facilisy.

‘
Benefirs are subject 1o the medical review program.

1) Tobe cligible for benefirs:

a) Home health care visits and supplies must be for the medically necersary creazment
of a covered illness or injury. ’

b) A physician must establish a writien bome bealth care rreasment plan.

¢y The patient must be homebound, which means leaving home involves a

considerable, raxing effort and the patient is unable to use public transportation
wizhour assiszance.

2y Covered benefits for home health care visits and supplies must be provided by and billed
by the home healih care agency and are limired ro:

a)  Physipian servi.ces.

b) Nursing visits by a registered nurse (R.N.) or licensed pracrical rurse {L.EN.).
¢} Physical therapy visits by a physical therapist.

d) Specch therapy visits by a sprech therapis,

¢} Occupational therapy visits by an accupational therapiss.

f}  Medical social visits by a person with 2 master’s degree in sacial wack (M.5. W),
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Homie bealth dids visits. |

Lo
ag)'\:

IS 1 . v . ' - . d
" 1) - Respitatory therapy Viss by an inbatation therapist certified by the National Boar
"'V vof Respiratory Therapists.

) Medical sul:ip'-ics"d'\spm‘sc'dﬁ by the home bealth care ageicy that would have been
" Co ~ 3 .
provided on an inpacient basis.
LI P .

et subst inistered intravenausly of
i as dier sabstitutes admiat
i) Nuwitonal supplements s:uch s diet s
" thrbugh hyperalimentarion.”
A o

k} thritiopal guic‘la‘r}cc bya r.'cgistclqd dietiian.

1 1 ; (s [lCEd 8 t
i 1 i on, hera| Y. [Pa[lcnts dO n 0 Mmee the
1) Services and SUE?'lllES fl? ‘lll;lF!J.SI: b O P, t )

"'trca:ri'tcnt plan ll'ld hOl!le()ulld rcqmrcmcn 5

3) Sec Sedtion 12.H Tor Visted home Béalth care exclusions.

e ageniy ided i f confinement in 2
b. Visits and supplies of a hospice agency when provided in placc' o corf
hospital or skilled nurfif:g ﬁ{i!{{)t I -
Benefics are sibjéct to the medical review program-
' X
. [ T TR
be clipible for benefits: . r
y Te b}e_ldggi: C::c visizs and supplies muss be for tbc pedically ﬂf{;ﬁfﬂj; 61;::11;1;:3; zr
) pa‘;lirz}'iiif: caré of erminally ill patients with a life expectancy of six
‘ . o 1.
I.LCSS.‘

i
P
I

'
. . .
b) The P}.!J’-Uﬂm” must Cslabiwh a waiiten hmptre cqre treaiment ﬁzﬂﬂ

‘ i ients - be provided by and billed by the

2} !Hogpit: Yigits and Supplics in the p;u:mslhémc m:s;izc cjr:‘::i :r S;tion billed By

z and are limiced to the same jtems a5 USLS D
f:i‘:fi!:ig:jz’zgcﬁts ‘are provided for respite care for a minimum of rwo {2) hours pe

]

P potary Y nds)‘
continuous pas T £are ta IOVIdC (‘Cﬂl rel ;
{ s} u 1l ! 7 ief to &I'(lll (Il:ﬂlbﬂs Or frie
P C | pi- ‘ 1 CUITCd
EX s for inpatient hospice canfinement are c &
LN are COVET d r,hc samg extent as if o

3) NS fi pa: ¢

ina bﬂlpimi

31
4) Limis.

‘ . . . d .
Respite cate of two (2) or more haurs per day when no sknll:l.c\l care is :qcl;:r:h.,::
? l'-:?tlcd to a combined fotal of ane hundred vwenty (£20) hours 1
A h
{3}-month period.

i i fir and under any other
i hat qualify under this bene :
nses for hospice care & : any et
" zﬁ:ﬁi of this Plan ase covered only undes the benefit the sprvice represen
rmines as the mast appropriate. |
imi ire representative for an
Patients who exhaust the above limits may appkl\y ) I.he mw;:mfw ensaive o
i i repres
i b will be approved by che service
excension of benefirs, whicl
is medically necessary.

5} See Section 12.H far listed hospice care exclusions.

s .[! | . i i } - it ) ded i 1 f
aHy (£ )‘f)‘ spicalr . he fC ll'(}"s average P Ch Be-
miedre ﬂ necessa. hD ralizacion llllll!cd IQ T acll VC semiprivate room Fhy
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6.

E. Special Conditions

TN o . ,
[ SR )" l_'”.,_,_.g.. EXATRNN

It the skilled nursing facilicy does not have semiprivate accommodations, the semiprivate
charge for similar facilities in.the area is con5|dercd Jp dezermining | the rate.
WY
; iy
Benefits are subject (o the medical review prog_ram for,me
level of care, and setring.

‘élu:al ncccssiry ‘app

B0 M e,

Patients wha exhaust the above limits may apply to the spruice. repmrnmt:
of benefics, which will be appraved if the cearment is medically necestisy *' S e

Expenses incurred for room and board, while in a Christian Smmc sanatorium also are
covered if the pavient is admitted for healing (nor rest or srudy) and i dder the care of an
autherized Christian Science practitioner, If a private room is used, any excess of daily room
and board charges over the facility’s average semiprivate room charge is not covered. If the
facility does not have semiprivate accommodations. the semiprivate: charge for other
Christian Science sanatoriums will be considered in determining the race.

Services of an approved free-standing surgical center o1 bospiral-based emergency facility if
such services would be covered if received in a fospital.

[f(he patient accepts 2 referral from the service representative we a network provider designated as a

“center of excellence.” reasonable travel and lodging expenses for the padient and the patiencs
family will be covered when the patient is required by the service represensatide 1o'travel more than
one hundred fifty (150) miles from his or her plncc of residence for an appm‘véd service, Benefics
for trave) expenses will be paid in full to 2 maximum'of $2,500 pet episode requiring cravel and
must be approved in advance by the service representative.

i FTIN \

Covesed medical services and supplies described in Section' 12.D'also aze provided far the following
special condidons.

1.

Congenital abnormalities and hereditary complications. !
Benefits are provided for medicaily necessary services and r‘u;l:p]irs réquited fof the trearment of

congenital abnormalities and hereditary complications. This coverage appliés o newborn
children as well a5 to all other persons covered under the Plan.

Cosmetic surgery.

Benefits are provided for cosmetic surgery only if the surgery is for prompt sepair of 2n accidental
injury.

Erearile dysfunciion.

Benefits are provided for the treatment of arganic erectile dysfunction when the patient has a
history of one or more of the following;:

Peripheral vascular disease or local penile vascular abnormalities.

b. Peripheral neuropathy or autonomic insufficiency.

¢.  Prostare cancer,
d. Spinal cord disease or injury.
e.  Major pelvic surgery.
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i ice, injection therapy:
um erection device, injectio
Govered therapy- includes yacu
p:llcts‘ and pr:scnpnon medications.
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Thelan does nos cover ucacmcnt (o; nonaf

Insxﬁin-dcpcndem diabetes. * 1 o 1 o
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1
2
3
4
penile prosthesis, arethral 56
7
. ion. 8
gAnic impOLence such as psychosexual dysfuncrion

\
"t [‘f 0y 1‘:' :1
4, Inf:ruhty . L
£ wers s I bmson v ) o 12
B e for e fol h the diagposis and trea
rvices in connecgign wit 2
Bcﬁcﬁus are provuied for thc fol\?:anE ?:‘ ices n o 8 e s
mfcmlwy S ot L . ;
Diagrostic tests negessary 16 doseimine:he bause of infertiligy., . ¢~ i y
‘ . -y . !7
b. S Ilg'u;al Lcrl:r;\:cmm ofa comlmon ca\.\sing ar conteibuting o infercilicy. : ;
url -
 Gonventi ninss (16 cvices, and prescripuon 19
Y o ha.sofﬁcc visits, laboratory s >
Convcnnonal rncdncal crearménts (sucI . ) r
, medications) of the mfcruhry TSI AT - y i;
; “Traditi Medi
lies hsr.cd under Traditional
: er. the inferdlicy services and supp -
~ The Plan does not ¢ov c ot -
Pl;m Exdustons in Section | :
5 Menal u![nm and mbstarm abuse treatment, 23
| 2
Mental illness. . . L 7

Bﬂlchu are PIDWdCd for ‘hC SErvices 0{ the folltJng pmﬂdcxs in connecuion W\d\ dlc 29

0
inpatient and outpatient crearment fJF mental ibness: ?é ;
3} Any provi;ie;‘c;;\;raCEcci w-ic\hA th‘c rtﬁ;_nlr!.sem.ice. | 3;3
2} Ii,iclznsed ps;/r:hiatric doglmr (M.b.). " 356
3) Licensed clinical psychologist. . 378
4) Licensed psychiatric aurse (RND. - 1(9)
5) Professional at mastes’s \eveh or above who is licensed in the area where the services 1;

pestormed. | 8
6) Licensed hospital or tréatment facilicy. , o

45
order of condition 1ot
Treanen of a mental illness includes only trearment of a meneal dis

46
of any such related,

ing, or resulring from substance abuse, Trearment y e &7
telated 10, accompan g dition is considered to be treatment

accompanying, of resulting disorder or con : .
substance abuse. 453
. 51

b, Substance abuse.

; iciany 31
Expenses incurred at @ substance ‘abuse Irearment ﬁz:zlxty or a haspizal, including phys 4
P

d arg PI.'CSCII.P lon dr £5 ¢ red h‘)" w ey
chargcs an charges for [l 1! are coverea O the extent they are 10 53

54
fitac a substance abuse
bstance abuse. The bene

connccrion with the effective treatment of ¢ gurpatient subsance obust 53

d.
greatment facility is limiced to inrensive inpatient creatment an >
counseling as prescribed by a physician.
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No bencfits are provided for recovery houses that provide an alcobol- or drug-freé résidential
serung; aleohol or drug information and reﬁrral' serusces; ﬁchools;lcm_crgéncy service pd[rﬁls;

or detoxification, except when immediately followed by a rehabilitative program,  * '

¢ patient must complete the course of treatment to be eligible forimbirance abuse benefits
The p plete th f treament to be eligible forumbtance abuse be

6. Oral surgery.

a. Benefits are provided only 1o the extent not covered in the dental plans for services in
connection with the prempe repair of natural weth ar other body tissue performed by a

physician ot dentist and requived as a result of a nonoccupational injury, provided that:

v 1 1
1} The damaged, lost, or maved teeth were free from decay or in good sepair and firmly
artached to the jaw bone art the time of the injury; and

b oo o I o
‘ P

2) If crowns (caps), dentures (false zeeth), bridgework {fixed ar removable), or in-mouch
appliances are installed due 1o such injury, only charges for the first denture ar
bridgework 1o seplace lost teech, the first crown needed co.repair each damaged toorh;

and an in-mouth appliance used in the first course of erthodonric therapy after th
injury are included.

T B

Charges 1o remeve, repair, replace, restore, or reposition teeth lost or damaged while biting
of chewing are not covered,

[ PRSIV TS T
b, Benefits are provided for medically necessary services .in connection with aral surgesy

.« . . + . - - L . ot
performed by a physician o densiss for, a medical copditian: thar -Hoes Wt relate 'to' the
correccian of the gum, teeth, or mouth tissues. far denial purposes, éxcept where coverad
under the dental plans. These services include, bur are not restricted o

. [ S LI W TR
o Rl e sttt

1) Removal of umors and cysts of the ja_:w, chéeks.:l_ips,‘\mnguc, and:roaf and' flsor ofth ™ .
mouth. T :

2y Surgical procedures required 5o correct accidental injuries of th:_‘ ja\{v‘, cheeks, lips,
tongue, and reof and floor of the mourh.

'
. ! H s, b
3) Removal of exastoses of the jaw and hard palate. , =, e A fearil s

4} Treatment for fractures of che facial bO:nes (m.axilh‘or mandible}.

5} lIncision and drainage of cellulitis.

6) Incision of accessory sinuses, salivary glands, or ducts,

. Benefits are provided for physician or denrise sexvices in connection with the correction
of developmental abnormalities of che jaw or malocclusion of the jaw by asteotomy (the
surgical curting of bone or bony tssue) wich or without bone grafiing,

d. The surgical placement of endosseous implants is covered if there is 1 reasonable expectation ‘ l
of success far a minimum of five {5) years.

..

Hospital services and benefits for general anesthesia are provided in connection with other
dental or oral surgery when medically necessary.

The preceding listed services incurred in connection with dental work or oral surgery do not
apply 10 any services in connection with the diagnosis and treazment of temporomandibutar joint
disease {TM]) or myofascial pain dysfunceion syndrome (MPDS). See Section 12.E.10.
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5) Appliance management, kinesitherapy, physical therapy, biofeedback therapy, joint
manipulation, preseription drags, injections of muscle relaxants, and therapeutic drugs
b .

oo .

or agents.
b. The following expenses are not covered:

1) Restorative techniques to build occlusion unless the wooth is diseased or accidentally
damaged.

. | I ol ol

2) Nonsusgical erthedentic treazment, excepr as provided above.
3) Banding treatment.
11. Transplant benefits.

. . .. L . L I i s
Benefits are provided for medically necessary servicés relating o a covered traasplant. Transplints
that are part of an approved clinical trial also may be covered.

2. 1f the patient covered by chis Plan is the recipient of a human organ or tissie transplanic
covered by this Plan, donor crgan procurement costs are covered to @ maximum berefit of
$30,000 per wansplant, to a lifetime maximum benefir of $60,000. Benefits are limited 1o
selection, removal of the organ, storage, transportation of the surgical harvesting team and
the organ, and other medically necessary procurement costs. Denor expenses that are covered
under this Plan are applied against the Plan liferime maximium bénefit for the recipient
covered under this Plan.

b. No benefits are provided for the following:
1} Nonhuman, artificial, or mechanical organ transplants.

2} Experimental or invesigarional services or supplies unless they are part of an approved
L . . ' e b oy
clinical trial. :

3} Services and supplies for the donor when donor benefits are available through other
group coverage. ‘

4)  Expenses for thac porticn of trearment funded by governmens or private entities as parc
of an appraved clinical urial.

5)  Expenses when the recipient is nat covered under this Plan.

6) Lodging, food, or transporration costs, unless otherwise specifically provided under this
Plan,

7} Doner and procurement services and costs incurred ourside the United Stares, unless
specifically appraved by the service representarive.

8) Living (nencadaver) doner transplants (except kidney, liver, lobar lung, and bone-
marrow or stem cell transplants for covered conditions) including selective isler cell
transplants of the pancreas.

F.  Vision Care Benefit

Vision care benefits are not subject to the Traditional Medical Plan annual deductible, our-of-pocket
expense limis, plan payment levels, or lifetime maximum benefit.
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L. Covered vision care expenses are charges (o the amounts shown in the Schedule of Covered
Vision Care Expenses) for the following: - !

2. A complere’ eye exdmination of visual funcrion, performed by a legally qualified
* ophthalmologist or oprornerrist. .

[T .
b Prescribed lenses.
.

¢, Contact lesdses if elected'in place of tonventional lensés and frames.
"'d. Frames requited for peescription lénges. ' !
- it i N PR
I | ..
Benefits are provided for one (IS eye exarhination every benefic year 2nd owe (2} sets of benses and
wo (2) frames every two (2) benefir years. This period includes the time covered under a
“Corpany-sponsored niedical plan, Any feplacement of lost, stolen, of broken lenses andfor frames
is included under the two (2)-ser limit.
. N . 1 b M v "

o

- Schedule 6f Covered Vision Care Expenses

Services and

Maximam
Supplies ' B Covered Expense
Eyc cxamination ... .. e e e e Paid in full after
‘ - L ’ $15 copayment for
a network provider services
" Up o $50 for
nonnerwork
, provider services
Lenses
"+ Single vision (Z fenses) ... ...l e $50°
*Bifocal (2lensesY .. ..o $80°
sTeifocal (2enses) ..o $95°
* Lenticular (Zlenses) .. ... oo o $15%"
Feames ... ..o $70°
Contact lenses {2 lenses) ... .. ... $105°

in place of allowances for conventional lenses and frames above

Neswork providers offer a discount on lenses, frames, and contact lenses; the employee will pay the network
provider only the excess over the amounts shown in the schedule above. Nonnerwork provider charges for
lenses, frames, and contacc lenses are reimbursed up Lh_c amounts shown in the schedule above; no
discount applies.

Paticnes will incur an additional charge fot noncovered lens options such as lens coatings or
hardening, tines, ot photochromic, polycarbonare, or scracch-resiseant or shatrer-resistant lenses.

All other vision care expenses are not covered under this benefit, bur may be covered as a medical
condition under the Traditional Medical Plan.

2. The following vision care expenses are not covered:
. Special supplies, such as nonprescription sunglasses and subnormal vision aids.
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Benefits are subject 10 al! Traditional Medical Plan provisions, including'exclusion’s..

WIS FIC IR o SA N oL

Orthoprics or vision training and any associared supplemental testing,
R

Fbifochls’, or extrd

v :

Plano lenses {less than a +.38 dioprer power), two pir of gli::lsés'in it
chasges for progressive fenses in excess of the hifocal allowance.

Medical or surgical treatmenc of the eyes. (However, network providers offer discounts for
! 1 v ' [

. . wey b P
refractive surgery.)
b

“b | o

. .. Lt
COI.’I’CC[!.VC vision treatment of an !XP!H"??HI{Z[ naure.’

. . '
Selutions and/or cleaning products for spectacle glasses or contact lenses.
" i 1

Costs above the maximum covered expenses. o

Services or supplies not listed as covered expenses.

Services or supplies received while the individual was not covered under the plan or charges

for lenses and frames furnished or ordered beforé the individual became 'coveret! under 'the .

plan.
: i . [T

Services or supplies received more than 60 days after the service representative authorizes che

patient’s visicn care benefits.
vl | 1

G. Prescription Drug Benefit

1. DPreferred pharmacy card program.

&

ARy aan

Description of benefit

Employees and dependents may obrain covered prescriprion drugs through the preferred,

pharmacy card program or through any licensed pharmacist.

I ne . 1 (I U B TR

Covered prescription drug expenses.
The Plan covers che following medicatly necessary prescription drug expenses:

1) Legend drug, which must be dispensed under federal or state law';chmugh the written
prescription of & physician or dentist, :

1) Injectable insulin {including needles, syringes, chem strips, chem pads, and lancets when
prescribed along with insulin) when ordered in writing by the patient’s physician.

3 Aatigen or allergy serum prescribed by a physician in writing,

The Plan also covers prescribed legend drugs for contraception and smoking cessation,
However, any drug labeled “Caution — Limited by Federal Law to [nvestigational Use” or any
experimental drug, even though a charge is made to the patient, is not a covered prescription
expense.

Maximum medication covered.

The program covers a supply of medication which, when taken according 1o the physiciant
written arder, does not exceed a thirty-four (34)-day supply.
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2. Mail service prescription dmf}’rdgm'mi“ S U R

T [ . i

2. Descriptidn of Besiefit. +*rg o 010 0w b
!

Employets and eligible’ deperiderits thay se e mail Service preseripeion drug program to
obrain cevered prescription drugs, L
ol i tten oo e T, .
Unless the' physician indicares Siherwise, a géncric equivalent of the prescribed drug will be
dispensed when available and permissible’under the law.
D R RN IR !
Covered prescription drug &pense.‘s.

The Plan covers the following medicatly necessary prescription drug expenses:

1) Legend drugs, which must be dispensed under federal or seate law through the written
prescription of a physician or dencist.

2} Injectable insulin (including ncedles, syringes, chem strips, chem pads, and lancets when
prescribed along with insulin) when ordered in writing by che patient’s physician.

The Plan a:lso covers prescribed legend drugs for contraception and smoking cessation.

Maximum medication covered.

o LT e

The program' covers a supply of medication which, when taken according to the physiciani
writter order, does not exceed a ninety,(90)-day supply per prescriptton or refill. Authorized
refills are covered only after the initial substance has been used. Cercain controlled substances
are subject to quantity limitations. :

- L D

3. Exclusions.

- . o

No benefits are payabie under the prescription drug programs for the following:

a.

Appliances, devices, or other nandrug items, including Bur not limited to therapeutic devices
or artificial-appliances. However, this does not apply to needles, syringes, or other diabeic
supplies when prescribed along with insulin.

Any charges for the administration or injection of any drug,

Any prescription for which the person is cligible to receive benefics under another

employer’s group benefit plan or a workers compensation law or from any municipaliy,
state, or federal program.

Any prescription filled in excess of the number prescribed by the Pphysician ot any refill afer
one (1} year from the date of the physician’ order,

Immunizing agents, except thac allergy serum (antigen) is covered under the prescription
drug card program with a phyrician’ written prescription,

All medications to creat sexual dysfunction, unless the Patient is being treated for a diagnosed
medical condirion.

Obesity drugs.

Drugs dispensed during an inpatien: admission by a hospital, skilled nursing facility,
sanatorium, or other faciliry.
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H. Traditional Medical Plan Exclusions

These charges are deducted from the c]i.gib]c persan’s expensgs before the benefits of this Plan are

. ‘ P
i. Experimental drugs or drugs used for investigational purposes.

j- Drugs that are not medivally necessary for the treatment of an illness, injury, or other covered
condition, including vitamins, except as specifically provided by the Plan.

k. Infusion therapy drugs except as described in the home health care benefit.
| Delivery or handling charges.

m. Any service or supply atherwise excluded by the Plan. e

EATERY (TR

Tl o e

determined. The Plan does not pay for charges for or relzred 0 . !

1.

+

3o ke g s e awlenn:
Any accidenc or illness covered by a workcrs comp:nsanon law .

] 1., . b

M 4 FON e "A""H‘ s " ot
Services or supplies not recommended and approved,, by plyyunam'oh other covered
health care professional or provided before the pcrson becomes covered under this

Plan.

Services or supplies that the Plan's service representative determjines are not.medigally necessasy for 1o n- -

treatment of an accidental injury, illness, or other condition covered under che-Plan. This includes
routine physical examinations, immunizations, or other preventive services and supplies, except as
specifically provided by the Plan. '

. . o
Inpatient hospital care (including physician visits while hospitalized) is not considered medically
necessary when the care can be provided safely in an outpatient setting, such as a Aospizal

ocurtpatient department, physician’s office, or an ambulatory surgical facility, without adversely .

affecting the patient’s physical condition.

Examples of care that generally should be provided in an oucpatient settinginclude observation
and/or diagnostic studies, surgery that can be performed on a same-day basis, and psychiatric care
primarily aimed at controlling or changing the patient’s environment.

Amounts exceeding wsual and customary charges. | .

Skilled nursing facility services when the services usually are not pravided by such facilities or when
the services are not expecred to lessen the disability and enable the person. o live outside the
facilicy. However, skilled nursing facility services are covered for the rerminal patient when the
illness has reached a point of predicrable end.

Services or supplies related o cosmetic surgery, except as specifically provided.

Services or supplies related to obesity, unless approved in advance by the service representasive
according to written guidelines. Employees may request a copy of the guidelines by calling the
service representative.

Any treatment or services required in connection with a sex transformation.

Services or supplies to the extent they are covered under any Company-sponsored plan that has been
discontinued.

. Services or supplies to che excent they are covered under any federal, state, or other government

plan, except where required by law.
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I
‘ 11 Conﬁnemcnt or surgical, medical, or ocher treatment, serviees, or supplics received in or from
U S Govemmcm Hospisal, except as required by law,
' b

12: Services or-supplies for which no charge is made or charges the employee or dependent is n
: : required to pay.

13. Dyslexia, visual analysis therapy, or training related to muscular imbalance of the eye or for orthoptic
' HoWwer, coverage is provided for up 1o six (6) months when necessary 1o correct musde imbatan
*(strabismus; esotropia, or-exoropia) if treatment begins before the person’s 12th birthday,

14 Completion of claim forms or reports.

[ B 1 | | o .

15. ‘Full body ¢ompurerized axial tomography (CAT) scans acher than ac a hespital or an instirutic
! having an agreement with a hespital to supply these services, However, expenses are covered und

:  other circumstances if the equipment is tequired and certified by the physician for immediate u

K ) to diagnose 4 potentially life-threatening condition or if the services are provided at a phyricia

- “*office, clinic, or other institution approved by thc Company for other than emergency use.

' 16. Benefis payablc under any automobile medical, personal injury protection {PIP), automobi
40t wenodfable, automobile uninsured or underinsured motorist, homeowner's, or commercial premis

medical coverzge when such contract of insurance is issued to or provides benefits available to tf
e “pitient. ‘Any beniefits paid'by this Plan before benefits are paid under one of these other typ
RO *oﬂ «bntracts or insurance are provided to assist. the patient and do not indicate the servi

rrpmzntanuc i actmg as a volunteer or waivinglany right to reimbursement or subrogation.

Lird: LA [ VA B B TR
17 'Erperrmenmi w mwsrrgarzanaf services or supplies, or ¢ related complications.

"18. Services or supphcs\rel-atcd to treatmentiof mengal :llnes:, including caung disorders, ot subszan
dmse. except as spcmﬁca]}y prov:dcd do o

19 Semccs or supphcs rclated tosreatmment of TMj and MPDS except as specifically provided.

20. Smoking cessation rrcatmenf,'exccpt as spcaﬁcally provided.
21. Radia] keratotomy or other eye surgery to correct refractive errors, except when preoperath
visual acuity is 20/50 or less with a lens.

22. Reversal of a sterilization procedure.

23. Infertilicy services or supplies, including but not limired o in vitro Ferrilizarion; artifici
insemination; embryo transfer; gamete intrafallopian transfer (GIFT); microinjections; zor
drilling; sperm preparation; sperm separation; fertility drugs (including bur not limited ¢
Clomid, Pergonal, Serophene, or HCG) when associated with any artificial means of conceptiol
consecutive follicular ultrasounds, cycle therapy, or corresponding lab tests when associated wit
any artificial means of conception; any tests, visits, consultations, or weatment related 1o,
resulting in, one of the preceding listed noncovered services.

24. Custodial care.

LI il P S NN R

25. Services or supplies required by law ro be provided by any school system.
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28. Intentionally self-inflicted injury, unless under reatment for a mental iines.

29. Missed appointments. ) S T T

.

. ,“.‘| S e )
30. Equipment or supplies that are not salely selated to the medical care of a diagnosed illness.or

3

imi i item tor supply,
injury. Examples include, but are not limited to, any luxury or convenience item ,o.rl. p)p;f; .
general exercise equipment, medification to home {e.g., wheclchalrlramps, support ra:i.lr'tgs
auromobile or van (e.g., ramps, lifis), environmental control devices {c.g., air con ;-tlmn:dr.s‘
: . . . o
purifiers, humidifiers), swimming pool, spa or whirlpool, Crafemaric or similar bed, orthope
chair, special car seat, or any personal hygiene izem.

. The following home health care and hespice services: L e

a.  Homemaker or housckeeping services.

b. Services provided by volunteers, household members, family, (lJT friends. 1. , .
c.  Unnecessary or inappropriate services, food, clothing, housing, or aansportation.
d. Social services,

e. Dsychiarric care. ) Pty

£ Maintenance or custodial care. .
i [T Wi T

g Supplies or services not included.in the written home health or hospice care trearment plan ot

i e R TP
not otherwise covered. v T PETTER

h. Hospice services to other family members, including bereavement counseling.

i.  Hospice services of financial, legal, or spiricual counselors.

Do noa
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33 1. Right to Receive and Release Necessary Information

N - . . i - PR ‘1
As a condition of receiving benefits under chis Plan; the patient ggrees 10 authorize e

1. Any physician, hespital, or other provider or parcy havi.ng. know‘lcdgie 1o disclose e the service
vepresensative any medical information requested to administer this Plan. —

... f ».‘

2. The service represensative to ;

iy . . veri
a2 Examine medical records at the offices of any physician, haspisal, or other provider to erify

services or supplies.

b. Release to or obwin from any other insurer, organization, or person any informario
necessary 1o administer the coordination of benefit provisions.

. G . . . . the
c. Exercise the subrogation rights described in Secrion 18 releasing any mformatl)uolr". ;?out o
: . v R e
accident, injuries, and benefits or services received to any person who may be liable to
patient, to that person’s insurer, or to the service representative.

d. Examine employment and payroll records of the patient to verify Plaljl eligibility and
enroliment.

o . . . o
3. The serviee representative will keep this information confidential whenever possible, but und
cermin circumstances it may be disclosed o other parties, such as

A-40
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a. Toalaw enforcement or other governmental authority in case of fraud or illegal activiry.

b. In response o a subpoena ar judicial order.

sl . [

. . « - H 1 -
¢ To-amedical person o instizution to verify coverage or o conduct 2n audit.

d. To a professional review organization to teview the service or conduct of a medical person or
institution.

The patient waives any claim of privilege or confidencialicy in any action by or against the service
representative or the party furnishing the information.

, SECTION 13.
DENTAL PLANS (PREFERRED DENTAL PLAN AND PREPAID DENTAL PLAN)

1

A. Covered Services and Supplies

The following services and supplies are covered under both che Preferred DBental Plan and the Prepaid
Dental Plan 10 the specified limits. The plans pay for covered services only if those services are
performed by or under the direction of a licensed densist or other plan-approved licensed professional,
A licensed dentist does not mean a denral mechanic or any other rype of dental technician. Coverage is
subject to the benefit payment levels, exclusions, and ocher provisions of each dental plan.

* 1. Diagnostic. - : : i

Reutine examinations, X-rays, emergency examinations, and examinations by specialists in an
American Denzal Association recognized specialty.

Examinations are covered once in a six {6)-month period. Charges to review a proposed treatment
plan or for case presentarion by the attending demsiseare not covered. Complete mouth or panorex
-tays are covered once in a five (3)-year period. Supplementary bitewing X-rays are covered once

ina wwelve (12)-month period. Study and diagnostic models and decay susceptibility rests are not
coveredy Lt P el s ’

Hiv: v

2. Preventive,

Prophylaxis (cleaning), either a regular prophylaxis or a periodonea! prophylaxis, and topical
. application of fluoride.

Prophylaxis {cleaning), cither a regular prophylaxis or a periodoncal prophylaxis, is covered once
in a fous {4}-month period. Topical application of fluaride is covered once in 4 six {6)-month
period when performed in conjunction with prophylaxis, 0 the patients 19th birthday.

Home fluoride kits, cleaning of a prostheric appliance, plaque control, oral hygiene, or dietary
_ instructions are nor covered.

Fissure sealants are covered for eligible children under age 14. Fissure sealans include topically
applied acrylic, plastic, or composite material used to seal developmental grooves and pits in teeth
for the purpose of preventing dental decay. Fissure sealants include application only to permanent
molars with occlusal surfaces intact, no decay, and no restorations. Fissure sealants exclude any
repair or replacement of a sealant on any tooth within three {3) years of its application, {This
repair or replacement is considered included in the fee for the initial placement of the sealant.)

3. Restorative,

a. Minor restorative.

A4l
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b. Major restorative. '

Restoration of carious lesions {visible destruction of hard tooth structure resulting from tooth
decay) o a state of funcrional accepeabilicy using filling maserials, such as amalgam, silicate,
or plastic.

. Lo . S e

i ‘ h

1 1
Restoration of carious lesions (visible destruction of hard tootlb structure r'esullting F;bm%éoth
decay) to a state of funcrional acceprabiliy with crowns, inlays, or onlays (goid, synthetic
porcelain, plastic, gold substitute castings, or combinarions). The auending denzist must,
verify that teeth cannot be restored with filling materials such as amglgar;q, silicatg, or
plastic.- o i ) ) b

¢. Limits on minor and major restorative benefits.

L LI I ' [ LR " . b -1 -
1) Restorations on the same surface or surfaces of che same twoth are covered once in a'wo
{2)-year period. 1f a composite or plastic restoration is placed or a posterior toath, an

amalgam allowance is made. s ,

2} Crowns, inlays, or onlays on the same tooth are covered once in a five {5)-year period.
Stainless steel crowns are covered once in a two (2)-year period. If a tooth can be restored
with  filling maeriat such as amalgam, silicate, or plastic, an allowance is made toward
the cost of any other type of restoration. 0 e

3) Appliances or restorations necessary 1o correct vertical dimension or restore the
occlusion. ovethang removal, recontouring, or polishing of restorarion are not covered.
A crown used as an abutment to a partial denture Is not covered unless the tooth is
decayed to the exteht a crown would be required o restore the cooth whether or not a
partial denture is required. t

! . coar T IR T

Oral surgery. \

Removal of weeth and surgical procedures. Covered services include surgical and nonsurgical
extractions, preparation of the alveolar ridge and soft tissues of the moush for insertion of
dentures, ridge extension for insertion of dentures {vestibuloplasty), and treatment of pathological
conditions and rawmatic facial injuries. :

Faxtraoral grafis (grafting of tissues from outside the mouth or using artificial materials) and tooth
wransplants are not covered.

Periodontics.

Surgical and nonsurgical procedures for treatment of the tissues supporting the teeth. These

include root planing, subgingival curercage, gingivectomy, and limited adjustments to occlusion

{eight {8) reeth or fewer) such as smoothing of teeth or reducing cusps.
Pericdontal splinting andlor crown and bridgework used n conjunction with periodental
splinting are not covered. Root planing o subgingival curettage (but not both) are covered once

in 2 twelve (12)-month period. Major {complete} occlusal adjustment and periodontal appliances
are not covered.

Endodontics.

Procedures for ulpal and root canal therapy. Covered services include ulp exposure treatment,
pulpotomy. and apicncctomy.

Root canal treatment on the same tooth is covered only once in 3 two (2)-year period.

A-42
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7. Pedodontics. ' -

"8

b

., prostheric device.
AT

. Prosthodontics.

I e

. - 1
Space maintainers when used o maintain space for eruption of permanent reeth.

Replacement of a space maintainer previously paid for by the participating plan is not covered.

Dentures; bridges, partial dentutes, and related items and adjustment or repair of an existing

i . ; 1, .05 . ..
._,RcPla“_mf,m of an existing prosthétic'device is covered only if it is unserviceable and cannot be
, madq scr\r}c?blc. Seirvices necessary to imiake the device serviceable are covered. Prosthetic devices
are covered ‘oaly five {5) fi i i i
y years after any prior device was paid for under these plans.

Y Full, i.u’imc"diatc, and overdentures.

" If personalized rcstior'ztions"or specialized tleatments are used, the Plan pays the appropriate
amount fnqr' alfu‘ll, 1mmlcdiatc, or overdenture toward the cost of this trearment. Roor canal
thefapy’ performed in conjunction with overdentures is limited to two (2) teeth per arch.
, Temporary dentures are not covered.

rloa Lo v i Vo

.b. Partial dentures.

T [N il
1. Ly o
If a more clabo:i.tc or precision device is uséd to restore the case, the Plan pays for a cast
chrolmc and acrylic palnia.l denture (applied toward the cost of any other procedure)
. 1 | P P S N )

c¢. Dentre adjusunents and relines.

]
. . . ' R ik .
Denture adjustrients and 'rélines done ‘more than six (6) months after initial placement

are. covered. Subsequent relines or jump rebases (not both) are covered once in a rwelve
(]2)-moprh peried. ° '

d. Implants.
I 0 1 . ot ! -
The Plan pays the appopriaté amount for a full or partial denture, applied toward appliances

cons‘:ructcd' on the implant. If the plan makes an allowance toward the cost of such
appliances, it will not cover any replacement for five (5) years.

Duplicate dcnt.urcs, cleaning of prostheric appliances, temporary dentures, susgical placement
ar removal of implants or atrachments to implants, or crowns and copings in conjunction
with overdentures are nor covered.

9. Orthodontics.

Correccion or prevention of maltocclusion. Under the Preferred Dencal Plan only, occlusal guards -

for bruxism are covered.

Any services or supplies for orthodonric treatment (straightening of teeth} including correction

or prc;rcnuon of malocclusion, except as specifically provided as orthodontic care, are not
covered. )

10. General anesthesia.

a Gcncra.l. ancst.hf_qia is covered when medically necessary and administered by a densist in
connection with a covered oral, endodontic. or periodontal surgical procedure
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b {.l’repa'ld Dental Plan only} éencr:ﬁ anesthesia is covered when medicaily- necessary for ) A

.+ exclusion also applies 10 items requiring Food and Drug Administration ot other governmental 1
1 S ix (6) and younger o for a physically or developmentally disabled ' agency approval if not granted when the service or supply was ordered. 2
2 children t roug, ‘ag.t six . [ . d dental procedure. ¢ T o i ! L. . 3
3 person when administered in conpection vith a covered den . P . rL2. Services o erear temporomandibular joints (jaw joints). 4
4 . S LTSN Y | 0 oSt S WA U WAL “-'2}3-'- o RO brelon o wyrgecs otk 5
g B. Denial Plan Exclusions v . et e o [EEENETITRERRY & L 13. Patient management problems. 6
: B o - . : 1 - . 7
6 A - ‘ % : R T I 7
7 The plans will nct pay for charges for or related ro: S ‘ 14, Completing insurance forms. 8
8 . .  lisbility: laws: of any federal or state Coetthm e cvenap Led o car g ot 0 9
) o ror:employers’ Liability: la ¥ ) L ) .
9 1. Serwc:s' Pa_.";;bglz‘t:g::c‘::;;ir:c;o:ii:::;:; Frce-top-th); cligible: person by any Simil@f_‘f agency, v o .’15‘ ‘L‘aboratory examination of tissue specimen. jI
10 or provincia d . R f d dental benefits, ) i SeA L TENNTTL G n ey
1% except (o the extent char these paymends are insufficient to pay for covere 16. Habit-breaking applitaces. N
12 ) . — ic purposes, including laminates or EEEERCVIETS R I U S I . L
13 2. Procedures, appliances, or restorations primarily for cosmenic purpo . 17. ! (Prepaid Dental Plan: only) Servides or utament which in the opinion of the participating |-
14 bleaching of teech. provider are notinecessary for the patient’s dental health: . 1
15 . 7 -spansored plan; however, . ' . Lt
16 3. Any charge incurred while not covered under a Company-spons i s , " (S 18. (Prepaid Dental Plan oniy) Removable partial bridges are covered only if replacing wo (D or I
oW . ' . - .. . . . . . n .
i7 he dentist as required before the employee - -1 more missing tceth in the same arch. Fixed bridges w0 replace missing ceeth are considered 1t
18 a.  Where the covered dental beneﬁth\':fal: noé_crd‘:’:s [su;jecy: to the :redc(ermina(ion procedure optional treatment; the parient is responsible for che difference in cost between the demristr 1
19 terminated em_PIOY"‘E“( (un}e.ss e Bene l“»w) services are covered.if perfarmed during the « + allowable fees for the,covered removable bridge benefit and the fixed bridge. Replacement of an bl
20 and was sibmitted to the service representative), . o *u | exact existing fixed bridge is covered-only if the existing bridge is at least five {3) years old and 21
21 shrec {3) calendar months afrer the termination. B " ’ " cannot be, made servieable, 2
. s ' . . . 2k
ig b. Charges in connection with a prosthetic device, which mcl_ud;.slchi abum]lcm-‘i:":‘;":z[ui“?i]'; i . . oo o
' : ; i aken while the employee ) C o 2
il d  are covered if denture impressions were ¢ ! ! s A : ) :
2 E:':nlo c:in;l:\tl: covered under these dental plans and were installed or delivered within the - SECTION 16 3(
;Z :hrepe é) calendar months after cermination of the employees LmPIOYmCZIf't Ch:l’:gt_;:;-': T;t v * , PREFERRED DENTA.L PLAN 5
. ) . ken before coverage. began or er F ) - . . A g ;
27 covered if denture impressions were ta ] > < of subscction . zbove, 1 . 2%
28 employee terminated employment, unless they mect the requirements . ) 1 A Description of Preferred Dencal Plan, . | ; o
39 . . L - tooch (independent of the use of : 30
30 ¢.  Charges in connection wn:b ; crown ]r:qulgccrlc)toa rr:sct;::r:d i the to0th was prepared for the Under the Preferred Denral Plan, employees and eligible dependents may receive dental care from any 31
11 the crown in connection with 2 .]:jma hcn l:own was installed in accordance with subsection ficensed denriss. However, benefits are paid at a higher level if the services are received from a senwork 32
32 crows while the person was eligible or the ¢ P provider. Network providers have agreed 1o bill the Plan’s service represencative directly, eliminating the 33
33 a. above. ] need for claim forms, M
. . o . Do e o . X
g: d. Charges in connecrion with covered orthedontic treatment are covercdl if Pﬂffoffncd during : B Plas Pa:"rmc;t i.c\;els _l LA ;Z
. . . y nt. 1 . ol
36 the three {3) calendar months a-ﬁer termination of the employee’s employmel H 7
g 4 lgesics (such as nitrous oxide or intravenous sedation} or any acher euphoric drugs, injections, 3 The Plan pays for covered services and supplies as follows: ;g
18 . Analgesics (such as :
39 or prescription drugs. 1. Services and supplies received from neqwork providers. 40
40 - ' 41
41 5. Hospiralization charges. . . - 2. Diagnostic and preventive services and supplies are paid at ninety (30) percent of charges. 42
42 . . involving ten (10} or more crowns or units - ) 43
43 6. Full moush reconssruction (extensive treatment plans involviag ten { _ b. Oral surgery, minor restorative, periodontic, endedontic, and pedodontic services and 44
44 of fixed bridgework). supplies are paid ac eighty (80} percenc of charges. 45
46 7. Failure to keep a scheduled dencal appoinument. 3 ¢ Major restorarive, prosthodontic, and orthodontic services and supplies are paid at sixy (60) 47
&7 . . included in this program. B percent of charges. 48
45 8§ Al other services noc specified as covered denzal benefirs or not specifically inclu B P
49 . ifed aximum benefit for each K 2. Services and supplies received from other covered densists who are not metwork providers. 50
50 9. Covered dental benefits for erthodontic care over the $2,000 lifetime m 4 ; | o
59 eligible person. ’ ) N . a. Diagnostic and preventive services and supplies are paid at seventy {70) percent of maximum 52
52 o - . e allowable fees. 53
53 10. Application of desensitizing medications. . ; ‘}-_'. 54
54 ) . laced complications whose use is not generally F b Oral surgery, minor restorative, periodentic, endodonric, and pedodontic services and 55
2 - EXPCfil_'“fg‘abl dc}?[ﬂl\scw;z; Olfr):ﬁfjljis?cr;:ti:na[:s tcstccl{:’ and acc}cptr.d dental pracrice. This ! supplies ate paid ar seventy (70} percent of maximum affowable Jees. 56
56 recognized by che Amer K '
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. Maximum Benefits

: Ll
¢, Major restorative and prosthodontic services and supplies are paid at fifty (50) percent of
meximum allowable fees. Coe e
. |
¢ . ' " .

4. Orthodontic services and supplies are paid at sixry (60) percent of maxintum allowable fees.

. '
ot | (R

Except for orthodontic trearment, the maximum benefir payable for all dental services 1s $2,000 for

each eligible person each year.
1 v

For orthodontic trestment, the lifetime maximum benefic payable during all periods: the eligible |
oo

person is covered under this Plan is $2,000. Lo i : "

'

SECTION 15.
PREPAID DENTAL PLAN

ot | o [ vis o4 ot Lor

Description of Prepaid Dental Plan

The Prepaid Dental Plan offers complete dental rcare o employees. and icligible dependenws by a':
network of participasing providers. { .

Provider Selection

Employees must sclect a participaring provider '?r‘tnroilmem:‘kﬂ‘ccv:rcd'dénml‘ services,; except
orthodontic and cut-of-area emergency care, are provided 1o the employee and eligible dependenis by
this selected provider ’ , Dooe Ty

Employees wishing to transfer to another participating provider must-contact the service representative.
An approved transfer is effective the first day of the- mofth following receipt of the change request by
the service representative, if received by the 25¢h of the menth. T

. 1
Orthodontic care may be obained from any licensed dentiss.

Plan Payment Levels and Maximum Benefits

The Plan provides all necessary covered denal services and supplies at no cost to employees and
eligible dependents except as specified below, subject to the plan's exclusions and limitations.

|, The Plan pays fifty {30} percent of saximen allowable fres for orthodontic services to 2 $2,000
lifecime maximum during all periods the eligtble person is covered under the Plan,

2. The Plan pays up to $50 of reasanable charges for out-of-area emergency services and supplies.

D. Qut-of-Area Emergencies

The Plan provides an our-of-area emergency benefit for dental services and supplies provided by a
ticensed demist who is not a member of the prepaid provider nenwork. Our-of-area means the covered
persan i mare than Rfry (50) miles from the selected participating provi
chirges for these serviees and supplies, without priog approval, 1o 2 maximum of $50. Payment for

out-uf-arca emergencies is mude only if all these conditions apply:

RS A | LATIIIT A LT L Sl ATV R

a

der. The Plan pays reasonable .

T .
! . ' s tan P

; o o
1 I [ I
3 The dental care & 1 vided so
' 5 rcqu:rcd for an acute condition i i
Al and is pro’ ¥
Ufl'!’la[ COﬂdlIlOn. L - LI e sl
N

for the immediate relief

1

4. The patient could not have been reasonabl
for the care. - o P

1

A 2

3

y expected to go to the selected participaring provider 4
5

i t ! B 6
' SECTION 16. :

SCHEDULED DENTAL PLAN g

A. Description of Scheduled Dental Plan

1
. 1 V
The Scheduled Dental Plan ;
. pays for covered expenses, to the maximum am i 1 :
fchcdufc offCovcrcd !Dcmai Services (Section 16.F), in connection with the prevc::ir:rsj gf“d i o

rearment of dental disease or treatment of 2 nenoccupazional accidental injury, e

‘ : G 4 i

B, Provider Selection b . “
t J 1
M . a1
t Employees and eligible dé, i i
Emp pendents may receive dental care fro li i
I' teceive covered prosthodontic services-from any licensed dcn[u:?sra r eensed dendc They o may ¢
. 2

C. Deductibles .. . e ' 2]
. . : 22

Deductibles ate expenses kor cestain i 2
D ‘ covered services and supplies thar the empl
must pay cach year before benefits are payable. Covered dental expenscs a:cm ;:L‘:d“ ol
?tggor1:s for the purpose of applying deductibles: . mome @B
v - I (-

E e 2¢
/I iDiagnostic ind preventive services: | - e
)t o P ST A . 2
w9y iblé i ‘
. Deducriblés are not applied o covered dental expenses in this cazego 0
. | gory. 30
2 All other dovered dental expenses. *
PR be b cshlbe e 32

" YThe deduct e R i
¢ deductibe for dhis tzhegw“'rilos'525'“‘“51"')@2! for each person covered under the Plan. ;3

However, if three {(3) or more famil
, if th ) : y members have a combined deductible totali
further deductible will be applied for anj covered family member during [h: ::m:z&sief?f :Tl(c) ;z

year.
' 37
D. Plan Payment Levels 38
' ' 39

Alier sarisfaction of the yearly deducrible (and subject 10 the limizarions and exclusions of the Plan}) 3 (l)

the Plan pays for covered services and supplies as follows:
: 42

I. T X .
: he Plan pays the smaximum allpwable fees for the services lised below, but not mote than che :2

maximum expense indicaced for each service in the Schedule of Covered Dental Services (Section 45

16.F}.

46
a. Oal examinations, including scaling and cleaning of teeth. :;
b. Topical application of sodium or stanndus Auoride. gg
c. Application of g fissure sealans. ;;
d.  Dental X-rays. 22
¢ Extractions, including those required to correct matocclusion. ;2

AT
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: ADA Code

f.  Cral surgery, including excision of impacted teeth, an Maximum
(1-1-03) ' S Covered Expense
g Fillings. : P e ! . )
. T A R Rﬂd.iographs (X-l"ay,s):"‘ o
h. Treacment of periodontal and other diseases of the gums and mouth. o , Cormpléc¢ mouth X-rays (timit once in a five-year period)
- ‘ DdOillO Intraoral (inc!un’:ling biewings} ... $69
i.  Endodentic treatment, including root canal therapy. i D0330 . " Panordmic /.. 7L L e 53
Coh e e 0220 , Intracral pcriiapical
. maintainers. - Doz © Single fiest film D
oS : DU230 ' Eachaddiconal fim ... "
k. Crowns and inital installation of fixed bridgework (including inlays and crowns to form L ) Bitewings (limit once'in 2 12-tionch! period)
aburments}. i D270 by Single film ..., U, 13
e e . D0272 CTwofilms oo 21
I. Initial installation {including adjustments during the six (6)-month period following X . DOZ?T’ Fout films .. ..., ... .. L e 32
installation) of a prosthetic device {including crowns and inlays that form aburments). . HIoo o . .
AR = i ... ., PREVENTIVE
m. Replacement of an existing parsial or full removable denture or fixed bridgework or ‘hF L o b Perhylm]‘ds (Limit once in 2 four-month period);
addition of teech 10 an existing partial removable denture or to bridgework, but enly if B o D.“].O‘ B Age 14 and over ... .. e 58
evidence satisfactory to the service representarive is presenzed that: " !T DHZ0 Toage 14 ..... B e 37
1) The existing denture or bridgework was installed at least five (5) years pl:ior w0 its Pttt Flugride Trearment (limit once in a six-month period):
replacement and that the existing denture or bridgework cannot be made serviceable, or . ID1203ID1204 Topical application of fluoride ............... ... ... .. 21
2} The existing dencure or bridgework is an immediate temporary. denture ot bridgework ; FiSSurehScal:mu (to age 16): . _
and replacement by a permanent denture or bridgework is required, and takes place DI?SE Topical application of fissure sealants (perquadeant) ............. 26
within twelve {12) months from the date of installation of the immediate temporary .
denture or bridgework, E | MINOR RESTORATIONS
- ‘ Amalgam Restorations: '
n. Repair or recementation of inlays, crowns, _bridgework. dentures, or relining of dentures. D2140 Primary or permanent—one surface ...................... 58
2 . - Da21se Primary or permanent - two surfaces . . . ., e 74
0. Qrthodontic cire. t T D2160 Primary or permanent ~ three surfaces | .......... ... ... . 95
D216 Permanent - four surfaes ..., ... ... ... ... 116
2, The allowance for a dental procedure not listed in the Schedule of Covered Denrtal Services !s D2?51 ‘ Pin retention - exclusive ofamalgam .................... ... .. 16
determined by taking into account the nature and complexiry of the rreatment. The allowanc; is : :
consistent with those listed in the schedule. In no event will-an ailowance for an unlisted service . , Other Minor Restorarions:
be made for a procedure covered by the Medical Plan. D2330 Resin — one surface ancerior ... ... 69
, D2331 Resin — ewo surfaces anterior ... ... L 90
E. Maximum Benefits D2332 Resin — !hrec surfeces anterior ..., ... L 116
D2335 Resin — four or more surfaces ancerior ..., ..... . ... .. ..... . 127
Except for orthodontic treatment, the maximum benefit payable for all denzal serviees is $2,000 for D2391 Rcs?n-bascd composite ~ one surface (primary or permanent) .. ..... 74
cach eligible person each year. D2392 Rcs_:n-bascd composite — two surfaces (primary or permanent) ..., .. 100
D2393 Resin-based composite — three surfaces (primary or permanent) 127
For orthodentic treatment. the lifetime maximum bencfit payable during all periods the eligible .
person is covered under this Plan is $2,000. MAJOR RESTORATIONS
Inlays and Onlays: .
E  Schedule of Covered Dental Services D510 Goldinlay - one surface ... L 217
: 5 D2520 Gold infay - wosurfaces . ..., ... . ... ... 275
: © D2530 Gold inlay - three susfaces .. ........... . . .. L 117
ADA Code Maximum Ny D2542 Menllic onlay - two surfaces, .. ............ . . ... 379
(1-1-03) Covered Expense j i D2543 Metallic onlay — three surfaces .. ............... ... . 412
“ { D2544 Meuallic onlay —foursurfaces ..., ... ... 412
DIAGNOSTIC "i D2910 Rcccmcntinlay.'........................‘...........:.‘...32
Examinations {limit one per course of treatment): 3 “
DAL50 Comprehensive oral evaluation ... $48 k i:n . Crowns:
. Do12p Periodic 0ral €Xam .. . v i i 51 anoblemetal ... 380
D0140 Limited oral evaluation . ..ol Résin w/predominandy basemeal ............ ... ... 380
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1 ADA Code . i (AR Maximum rﬁp}'}Codc ‘.;_1 Set e e Prstand o o b a res Maximum
2 {1-1-03) . L Covﬁmd Ex_pcnsc .'-:'.(11";!'0_3) oy l-.=:.-'- e ::\-;: <. ! o . 1 Covered Expense
43 (Crowns, cont.} ' e o \(MI d Dents ’Sc tm o "
owns, cont. i 1, (Related Denture Services, cont,)
5 D722 Resin u.vn'nob]e meral L.l S j$|330 N D5520 Replace missing or broken tooth {perrooth) . ... $48
6 D2740 Porcelain/ceramic noble ..., .. ... ., S 380 - 1 25710-D572] Denture conversion . Lo e
7 D2750 Porcelain fused to high noble .......... R 380 D5730-D5741 Reline dencure - office . ... S 148
8 D2751 Poreelain to predominantly base meral ... ... .. Ll L 380 D5750-D5761 Reline deneure — Lab " LTI 79
9 D2752 Porcelain fused sonoble ... ... ... L o . e Tt T T 148
10 D27%0 Full cast high noble mecal ... ... ... ... .. | i, Bridgeworkc: \
H . P Y T, [ . . .
11 D2791 Full cast predominantly base metal ‘ - D6240-D6242 Pontic ~ porcelain — high noble, noble, and predominantly base 370
12 D2792 Full cast noble metal .. ... ., L ST S D6250-D6252° Pontic — resin - high noble, noble, and predominancly base . .370
i3 D2782 Crown ~ 3§ cascnoblemetal ... ..o L D6930 Recemenc bridge ’ FAE
14 D2930/D2931 Stainlesssteel .. ....... .. [ . B . T , PUTETTI 63
15 D2¢70 Temporary (fractured rooth) .. ... ..o L ORAL SUIRGERY
16 D2950 Crownbuildup ... o ; Extractions (includes focal . .
) Lo R anesthesia and routine post i :
17 D2920 Recementcrown ..o i 42 D7140 Extraction, erupted tooth or expased oot . .. . fll pos Operatve m"z;
18 7 ' . N D7210 Eruptedtooih............................‘.....‘ ...... 1‘27
19 ENDODONTICS tetee o : . D7220 .- Impacted woth ~ soft vissue. ..., ... " 143
20 D31io Pulp cap — .(‘illr.tcl ......... Lo e P . A D7230 Impacted tooth — parrially Bony .......................... 185
21 D3120 Pltllp €ap —Indifecr .o e 26 D7240 Impacted tooth - co;rlplctély oy T o
;; D3220 Vital pulpotomy ... ..., e ..69 . D7250 Root recovery (per wooth). .. . ...t 132
\ | L, . K ' L AP . R R R KRR
24 Root Canal Therapy (includes treatment plan, élinical R!elated Oval Sarci o
P, :
25 procedures, and follow-up care; excludes final restoration): D7310 ﬂvcolopjajr}, _“::g::llad:;::du:m - )
26 D3I Single tooted ... et L. 312 D7510 |, Incision and drainage of abscess ~ intraoral .. ... o
27 D3320 Bi-rooted ... 412 D7960 | Frenectomy (separate procedure) . ... .. ... .. .. . 19
28 D3330 THr00ted . L 512 _ o R e 0
29 D3410 Apicoectomy (performed as a separate surgical procedure) .. . .1, .. <412 | | General anelst.hésm I(IV\'heﬁ‘lnot providcd' at 2 hospital)
. Sener : a hos, :
;? PERIODONTICS o . | N ) |I : D9220 - Fisst 30 minutes ......... ... . . . P ............ 185
2 Nonsurgical Servces: D9zz1 Each additignal 15, minutes (or major fraction thereof) ... ... 63
33 DO180 Comprehensive periodontal evaluation ... ... ... ... ..., . 74 ORTHOD(I)N"I'ICS er '
34 D4910 Periodonral prophylaxis (limit once in a four-month period) .. ... . 4,79 "4p ]IJCI'CCH:[ of rmz;rimugggzz:‘;ffiﬁf?g;:;;:dn::?ndmb? e of
35 D9951 Occlusal adjustment (limieed) ..., ... .00l L , 2106 L o mum benctic of $2,000
36 D9952 Occlusal adjustment (complete) ........................... 306 3
37 D4341 Periodontal scaling and/for root planing (per quadrant) .. .......... 95 If two (2) or more dental services are rendered, piym;nt will be mide, subject to the provisions of the
gg Surgical Services : Scht.tdulcd Deneal Pflan, for each dental service unless the Schedule of Covered Denral Services specifies a
: Jmaxumum amount for a particul binati i
40 D4210 Gingivectomy (per quadrant) ....................... A 291 . pasicular combination of the services rendered.
41 D4260 Osseous surgery {perquadrant) ..., ... ..o ooeuniu .. 644 G. Limitations on Benefits
42 D4271 Free softissue grafts ... ... .. . .. L L 417
:2 D7340 Vestibuloplasty .......... ... ..., ... R 34? Covered dental services do not include and no benefits are payable for:
45 PROSTHODONTICS 1. Charges fc i ;
’ - . . . ges tor treacment by other than a dendse, However, this Plan will cove: i
:6 Dentures (mc]udcsI six months postdelivery care): a licensed dental hygienist if the treatment is supervised by 1 dentist. Tf’hc’r::;raé:nt:i:u;:;s bi'
47 D3110/05120 Comple;te upperorlower .o Lo Lo 481 legally qualified dentist practicing within che scope of such license. For the purposes of this Plan
8 D35130/D3140 Immediaze upper or lower P 528 the term dentist also includes 2 legally qualified physician authorized by license to perf h.
49 D3211/D5212 Partial upper or lower acrylic base particular dental services that such person has rendered petform the
50 (including any conventional clasps and rests) ... .., ......... ... 317 :
51 D5213/D5214 Partial upper or lower, predominandy cast base with 2. Charges for services or lies ch i ‘o . .
52 acrylic saddles {including any conventional clasps and rests) ... .. .. 581 for pcgrsona.[iution o: clizfapcrl::iz[a;:::r:fp ;i;l:ﬂ:;f" wholly comeric in nacure, including charges
93 ' ' '
54 Related Denture Services: 3. Any chacpe i : . ,
. y charge incurred whil
55 D5410-D5422 I)em-urc adjustment (complete or partial) ......... ... L. 34 benefit wis noted by th:dll?ti;m:rciqi?i: ::;_;Eht:; I;{:;lc:;:e v:rr:cini:dc?ﬂeld el
56 D5510 Repair denture {no teeth damage) ........................ ... 48 services are covered if performed during the three (3) calendar monchs after the tcm‘i‘;l:'?::lncnr.
A-50
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. Charges for trearment of temporomandibular

. ' . 'V PN I Ve ol
a. In connection with the charges for a proschetic device which includes the abutment crowns
of 2 partial denture, such:charges will be covered il the impressions w.crqu_en wh:le.:hc
employee was employed and covered under this Plan and installed dr delivered to the patient
within the two (2) calendar months following termination of the employee’s employment.
Charges will not be covered if the impressions were taken before the date coverage
commenced or if taken afeer the date of rerminationiof the employee’s cmploymgm.. v s
. v 1 L' [ ' . PR Ry
b. In conncction with the charges for 2 crown required for the restoration of 2 rooTh
(independent of the use of the crown in connection with a partial denture), such charges will
be covered if the tooth was prepared for the crown while the employee was employed and
covered under this Plan and the crown is placed -within the mwo {2) calendar months
following termination of rhe,emplo-ycc:'s‘ employmenc. - 1+ Nidue J- T P ol
Vi e o ey v oafds T e
Charges for the replacement of a lost or stalea prosthedic device, . w. ¢

: . P f
[ et e vt ol 1

Charges for any services or supplies, that are for orthodentic treatment (straigh
including coreection or peevention of malecclusion, excepr as specifically provided.

. \ .
oy b by TR LR G
|

Charges for uearment in connection with accupational accidents! or ilnesses coyered \byr
workers' compensation law.

R L A TR W

Charges for prophylaxis more often than once in each four (4}:month period. , * ¢ .- 1.

: R [ '
Separate charges for anestherics or the administration thereof, anesthetic supplies, or drugs, except
genera] anesthesia when medically necessary. )

That portion of a charge that exceeds saximum allowable fees or exceeds the maximum covered
expense as shown in the Schedule of Covered Dental Services {Seciion 16.F).

. Charges listed as exclusions in Section 16.H.

. Charges for periodontal services or supplies, including periodontal splinting or bridgework, not

specifically listed in the periodontics section of the Schedule of Covered.Dental Services,

N . " Lo o b 1.

joint disease and myofascial pain dysfunction
syndrome (TMJ/MPDS). .

. Scheduled Dental Plan Exclusions

*

No benefits are payable under chis Plan for the charges listed below; the amount of any such Fharges
will be deducted from the patient’s expenses before the covered dental expenses are used 1o satisfy the
deductible or befare the benefiss of this Plan are derermined:

1.

Charges thar would not have been made if this Plan did not exist or charges that neither the
employee nor any of the dependents of the employee is required to pay.

Charges for services or supplies that are furnished or paid for by reason of the past or present
service of any person in the armed forces of a government. :

" Charges for services or supplies that are paid for or otherwise provided for under any law of a

government, except where the payments or the benefits are provided by the government for
its own civilian employees and their dependents, subject to the coordination of benefit
provisions.

Charges for services or supplies that are not necessary for treatmen of the injury or illness or are
not recommended and approved by the atending dentist or charges that are unreasonable.
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5. Charges for failure ta keep & scheduled visit wich the dentist.

W . at - [

'6." * Charges for complecing tiaim 'forms.
1o D ' . o " ) v

T - "~ § - SECTION17.

I . ’ ' COORDINATION OF BENEFITS

F . ' ' [ .

" I[f.an employee or dependent has medical, déntal; or other health coverage in addition to being covered

under shese medical and denzal plans, the following rules govern coordination of benefits with the other
coverage. Other coverage includes, whecher insured o uninsured, another employer’s group benefir plan,
other arrangenient of individuals in a group, Medicare (10 the extent allowed by law), individual insurance
or health coverage, and insurarice that pays w}ith'ou[ consideration of fault.

The service representative has the right to obrain and release a

ny information or recover any payment it
cohsidets necessaryto administer thesé'provisignss <t ¢+ °

The exciusion of government bénefics and services is destribed in “Medical Plan Exclusions” in Section 12.H,

in “Dentab Plan Exclusions” in Section 13,B; 2nd i *Scheduled Deftat Plan Exclusions” in Section 16.H.
- . R fag e L .

. U SR Y A [N P LR !
A Ordecof Payment '~ ¢ novonoird oo peer
',l‘_‘l B :‘,"i' - !
The primary plan pays its benefics first and pays its benefits withour regard o benefics thar may be
payzble under ‘other. plans.-Whett ianother 'plan 'is-the primary plan for health care coverage, the
secondary plan pays the difference beeween'the betiefits pid by the prisary plan and what would have
been paid had the secondary plict been'primary. = * = - ; '

L. Asplan is considered primaryif. ' ¢ "
FEET - ol '
a.  Ic has no order of benefit determinarion rules.
aLot o 1 ' o
b. It has benefit determination rules thar differ from coordination of benefir rules under state
regulacions or, if not insured, thar differ from chese rules,

¢ All plans that cover an individual use che same coordination of benefit rules, and under those
rules, che plan is primary.

2. If the aforementioned rules do not determine which group plan is considered primary, this plan
applies the following coordination of benefic rules:

4. A plan that covers a person as an employee, retiree, member, or subseriber pays before a plan
that covers the pecsan as @ dependent.

b, Aplan that covers a person as an active employee or dependent of an active employee is
primary. The plan that covers & person as a retized, laid-off, or other inacrive employee or a5
a dependent of a retired, laid-off, or other inactive employee is secondary.

e Ifadependent child is covered under both parents group plans, the child’s primary coverage
is provided chrough the plan of the parent whose birthday comes first in the calendar year,

with secondary coverage provided through the plan of the parenc whose birthday comes farer
in the calendar year.

d. If a dependent childs parents are divorced or scparated and a court decree estblishes
financial responsibility for the healthi ¢are coverage of the chitd, the plan of the parent with
such financial responsibility is cthe primary plan of coverage. If the divorce decree is silent on
the issue of coverage, the following guidelines are 1sed:
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1) The plan of the parent with custody pays benefus first. 1. v

1 Plan means any plan providing medical, dental, vision care, hearing aid benefits, of treatment under 1
3 b . group insurance of any other caverage for individuals in a group, whether on an insured or uninsured 2
3 2) The plan of the spouse of the patent with custody pays second. basis.'However, plan excludes any medical plan sponsozed by the Company. This means the dental 3
4 b plans pay first when dental expenses performed by a densiss also are covered by any medical plan 4
5 3} The plan of che parent wjrllwu: cu's:ody pays third. ‘ r t . sponsored by the Company. T : 5
6 - . v ’ i P 6
7 4} The plan of the spouse of the parent without custody pays fourth. The dencal plans always pay regular benefits in full or a reduced amount that, when added 1o benefis 7
3 ' : . P payable by another plan, equals one hundred (100) percent of allowable expenses. 8
9 e, If none of the aforementionad rules establishes which group’plan shéuld pay first, then the ‘ . . ol ‘ 9
10 plan thar has cavered the person for the longest period is considered che primary plan of Allowable expense means any charge, up to the maximum allowable fees, incurred during 2 year and 10
i1 coverage. while eligible for benefits under the Scheduled Dental Plan, Prefecred Dencal Plan, or Prepaid Dental 11
12 * Plan part or all of which would be covered under any of the plans. 12
13 f. Continuation coverage undet the Consolidated Omnibus.Budger Reconciliation Act ot 1985 : R . [N 13
14 {COBRA) always is secondary to other coverage, except as required by law. ' No benefits are payable under this provision unless the charges were incurred in connection with 2 14
15 ! ’ RO dental service or treatment, 15
16 g. If the employee or dependens is confined to 2 hospical when first becoming covered under t ' ‘ . ) 16
17 this plan, this plan is secondary to any plan already cavering the employee or dependent for ! o 17
18 the eligible expenses related to’chat haspital admission. if the employee or dependent does 18
19 not have ather coverage for hospital and relaced expenses, this plan is primary. t . 1 SECTION 18. 19
20 ' : s ' WHEN AN INJURY OR ILLNESS 1S CAUSED 20
P} Benefits under a Company-sponsored medical or dental plan are not coordinated with benefits paid BY THE NEGLIGENCE OF ANOTHER 21
22 under any other group plan offered by the Company. An employee can receive benefits from only ‘ o Cae o \ . 22
23 one (1) Company-sponsared medical or dental plan. However, when dental services performed by If a third patty is legally Liable for an injury or illness to a person covered under these short term 23
24 a licensed dentist also are cavered under the medical plaa, the dental plan pays its benefits first disability, medical, and:dencal plans, regular plan benefits will be paid if the injured person agrees 0 24
25 and the medical plan is secondary. o ' Cobe e cooperate with the servite representanive in administering the plan’s subrogation rights. This includes 25
2% I providing all the necessary and requested information and submitting bills related to the injury or illness 26
27 Federal rules govern coordinacion of bengfis with Medicare. In most cascs, Medicare is to any applicable insurer. The injured person also must agree to reimburse the plan if he or she recovers 27
28 secondary to a plan char covers a pesson as an’ active employes ‘or dependént of an active payment from the'liable parcy or any achet source. A chird party includes any party possibly responsible 28
29 employee. Medicare is primary in most th;r cirFl.tlmstanccs_. for'causing or compensating the injury or iliness of a person covered under this plan, or the covered 29
10 ' . o oo o pesson's automobile, homeowner's, or other insurance coverage. 30
31 B, Traditional Medical Plan <t N e 31
1 . T T TR S ! ‘ Pt . 32
33 The primary plan pays benefirs without regard 't any other plan. When thé Tradttional Medical : 33
34 Plan is secondary, it adjusts benefits so that thl:'tLBtal“%Jhyablc!" UUfider both plans for expenses ‘ T b 1 - SECTION 19.. . 34
35 covered under the Traditional Medical Plan is not mare than would be payable under che 3 o Do « W DEFINITIONS 35
36 Traditional Medical Plan. Neither plan pays more than it would without coordination of Poten e e 36
37 benefits. . R i The following definitions apply to italicized terms in this document: 37
EH] ' ] o . 38
39 Pian means any plan providing medical, denral, vision care, hearing aid benefics, or treatment under 1, Actively at work means the employee is atending to his o her normal duties at the assigned place 39
40 individual insurance, group insurance, or any other coverage for individuals:in 2 group, whether on of employment. On a holiday, vacation day, weekend day, or other regularly scheduled day off, 40
43 an insured or uninsured basis, ’ actively ar work means the employee is not ill, injured, or otherwise disabled or confined o2 41
42 hospizal o similar institution, and is performing the normal activities of a person of his or her 42
43 Treatment of end-stage renal disease is covered by the Traditional Medical Plan for the fiest thirzy (30} gender and age. 43
44 meonths following Medicare entidlement due to end-stage renal disease, and Medicare provides ‘ 44
45 secondary coverage. After this thirty (30)-month period, Medicare provides primary coverage and the 2. Allowed charge (Traditional Medical Plan, including preferred pharmacy card program) means 45
46 Traditional Medical Plan provides secondary coverage. the amount that would have been paid for like services or supplies o a nenvork provider or 46
47 participaring pharmacy who has a participation agreement with the service representative. 47
48 ., Coordinated Care Plans 48
49° 3. Birshing center means a facilicy for normal delivery operating under the direction and control of 49
50 Coordination of benefit provisions vary by plan. the licensing or regulatory agency in its location. 50
51 51
52 . Dentaf Plans 4. Chiropractor means a person duly licensed in the area where his or her services are performed and 52
53 practicing within the scope of that license. 53
54 Benefits payable under the Scheduled Dental Plan, Preferred Dental Plan, and Prepaid Dental Plan 54
55 take into account 2ny coverage (including orthodontc coverage) the employee or family members S.  Chrissian Science sanatoriurs means a facility thar, at the time of the healing treatment, is operated 55
56 have under another plan. {or listed) and certified by the First Church of Christ, Scientist, in Boston, Massachusetts. 56
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Company-sponsored plan means 2 group health care or denual plan approved by Boeing or one of
its subsidiaries or affiliates for its employees and dependcnts This lnc]udcs the i'rad:tzona]
Medical Plan, coordinated care plans, health mainsenance organizations, Preferred Derical Plan,
Prepaid Dental Plan, and Scheduled Denral Plan.

Custodial care means care that does not require the commulng services ofskl]led medical ot hcalth
professionals and is primarily to assist paients in activities of daily living, mcludmg 1ns:u:unonal
care primarily to support self-care and provide room and board. Custodial care includes, but
is not limited to. help in walking, getring into and out of bed, bathing, dressmg feeding and
preparation of special diets, and supervision of medications that are ordinarily self-administered,

Dentist tneans a legally qualified dentise practiciag within the scope lbf his or blelr' i:icensc.

.
. . L . : H . [ I ot
Experimental or invessigationad service or supply means

a. A service or supply that meets ac Jeast one of the following criteria:
oowl C

v t

1) It requires approval by the Food and Drug ‘Administration or other’ government agcncy
which approval has not been granted when che service or suppl)r is ordered.

2) It has been classified by the national Blue Cross and Blue Shicld [Assaciation ag
experimental or investigational.

3) Itis under clinical investigation by health professionals, I
4)  Its not generally recognized by the medical profession as tested and accepted medical pracrice.
N - -+
. . IR
b.  Hawever, a service or supply will noc be considered experimental or investigational if it is parg
of an approved clinical trial. An approved clinical trial is one that meets each of thc criteria
in either Category 1 or 2 below.
1) Category |
a) The rrial has been approved by the National Institutes of Health, the Food and
Drug Administration, the Deparcment of Veterans Affairs, or a research center
approved by the Plan's service represencative,

b} The trial has been reviewed and approved by a qualified institutional review board.

¢} The facility and personnel have sufficient experience and training to provide the
trearment or use the supplies.

[

Caregory 2

a) The trial is 1o crear a condition that is oo rare o qualify for approval under
Cartegory 1.

b) The wial has been reviewed and approved by a qualified institutional review board,

) The facility and personnel have sufficient experience and training 1o provide the
trearment or use the supplies.

d) The available clinical or preclinical dara provide reasonable expectation that <he wial
treatment will be ar least as effecrive as noninvestigational therapy.

€) Therz is no cherapy clearly superior to the trial treatment.
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10,

11,

14,

18,
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Experrmmml nature (VI.SIOFI care bcncﬁt) mca.ns a proc:durc or lens that is not used universally or
acccpted by the vision care profcssmn, as det:rmmcd by che seruire represencative.

Horhe health aide means ah individual employed by a home health care agengy ot a hotpice agency
who prowdcs, under the supervision ofa rcglstcr:d nurse of pbysu‘as" therapist or :p:rcb therapist,

’ p:m-t:me or intermittent pcrsonz] care, ambu!mon and exercise, houschold services essential w

health c carc at home, and assistance with medications ordlna.nly self-administered; reports on
chariges in patients’ conditions: and completes appropriace records.

)
. Hame imz!tb care agzmy means a publlc or pnva:c orgamuuon that administers and provides

homc health care'and i is cicher Medicare ccmﬁcd or operating under the direction and control of

the hcm.smg or regularory agency in its Iocanop ..

. Home health {or ba:p;'ce) care ireasment plan means a written program for contineed care and

treatment by the patient’s aitending physician. This plan must be reviewed and the continued need

" for« carc must "be ccmﬁcd by a physician at lcas: cvery llwo {2) months

Haspice agency means a public or private organization | that administers and provides hospice care
and is cither Medicare cerrified or operating undcr Lhc dlrccnon and conerol of the licensing or
regulatory 2gency in its locarion.

.‘Ho.rp;mf means an accredltcd mst:tunon ficensed by the Joint Commission on Accreditation of
Hcalr.hwe Orgamuuons UCAHO) asa gcncral hosp:ta] N

. Legmd a’rug means any drug that is required by Federal law to be labeled “Caution: Federal law

prohibics dispensing without a prescription.™ v,

|
:

., Masl service prr:m?mw dmg program means 2 mall service p::scnpnon company approved

by the service represensative to prowde services under an arrangement with the service

Maximum allowable fee (Dental Pléns) means the,rnéximum dollar amount that is allowed in
reimbursement for any covered dental service, based on prevailing fees as determined by the

service representative, o i " Lo

: Meﬁmﬁj{ rim'm:;y pmr‘fé’um service, or supply means one that, in the reasonable opinion of the

service represemative, meets the following criteria:

a. It is required to diagnose or treat the patien’s condition, and the condition could nort have
been diagnosed or treated without it

b. It is consistent with the symprom ot diagnasis and treatment of the condicion.
¢ ltis the most appropriate service or supply essenzial to the patienr’s needs.
d. tis appropriate as good medical practice.

e. It is professionally and broadly accepted as the usual, customary, and effective means of
diagnosing or treating the illness, injury, or condmon

f. When applied 0 an inpadent, it canrot safely be provided two the pat:cm as an
ocutpatient.

The facr that a procedure, service, or supply is furnished, prescribed, recommended, or approved
by & physician does not, of itself, make it medically necessary. A service or supply may be

medically necessary in part only.
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20.

21.

22.

23.

24.

25.

26.

27,

28.

L T R T LA

Sules e parier

Mensal ilness means a disorder (mcludmg an eating dlsorder) «that exhibits symp[omo]og¥

ctialogy, and features congruent with a Dmgnomf and, Smmnf Mar.-uaf of anm! D:mrder’: i
diagnosis of mental disorder,

Nerwork means a group of health care providers approvcd by the, sgrvice rzpresmta:we as mccung ‘
criteria for efficient care delivery and performing services under " chitract with' the seruviee
representative. ) . "

[ o Wegles B L e

. . . i . " T v ‘}‘ . .. e O
The service representative may designace cercain health care’ providers and facilities' as rebork

providers for specific medicat services through a “enters of excellence” program.

vl Cy

o

Netwark provider means a provider who is a member of a nenwork,

L b
Neurodevelopmental therapy means physical, occupational, and speech therapy for treatment of
neurodevelopmental defay. N:urodwelopmcma] delay means lack of dcvciopment of moror or
speech funcrion not due to injury or trauma.

.. . . . b, o
Parsicipating pharmacy means a pharmacy that has an'agreement with: the servite representative to
accept payments in excess of the prescription drug coinsurance as payment in full for covered
prescription costs.

FParticipating provider means a licensed dentist who has agreed o render services and receive
payment according to the terms and conditions of a wricten pamapatmg pmwdcr aggresment
under the Prepaid Dental Plan. e

Patient safery srandards mean established criteria for patient safery related to hospiral services. A
hospizal meets patien safery standards if it meers established eriteria such as those listed below.
The hospital must publicly certify that it meets all criteria and the statements pertaining o the
standards are accurate and reflect normal opcranng proccdurcs at thc hospital. The criteria
tnclude: e

2. Compurerized physician order entry: The hospital requires physicians td enterall medication
orders via computer linked to prescribing error-prevention sofrware that helps eliminace
confusion aver paper prescription ocders and alcrts provlders 0 ncgauve drug interactions or
other possible problems. g

b Intensive care unic staffing: The hospical that operates an adult general medical/surgical ICU
assures alt [CU patients are managed or co-managed by physicians certified (or eligible for
certification} in eritical care medicine during daytime hours, and intensivists are on call and
available 24 hours a day.

¢ Evidence-based hospital referrals: The hospital meets experience criteria for performance of
specific, listed complex procedures.

Physical therapisc or occupational therapisc o speech therapise means a qualified physical,
occupational, of speech therapist licensed in the jurisdiction where his or her services are rendered
and pracucing within the scope of char license. In locations withour licensing requirements,
the physical therapist must be certified by the American Physical Therapy Association, the
occupational therapist must be certified by the American Occuparional Therapy Association, and
the speech therapis: must be certified by the American Speech and Hearing Associasion.

Physician means only a physician who is licensed o prescribe and administer all drugs or to
perform surgery. Physician also means the following health care professionals if they are licensed
in the jurisdiction where they render services and are pracricing within che scope of thar license:

a.  Podiatrist.
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“ea! 1chlstercd nursc (1f setvicks nommlly would-have bccn performcd by a Tradmona.l Mcdlcal
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Ifa. health care profcssmnai lawfully performs a service covered by che Traditional Medical Plan
when: performed by < phsician and+if applicable lawr requires recognition of this health care
professional under the Traditional Medical Plan, che term physician will include che professional
oaly 1o Lhc extent rcquucd by law.
e v e . R TR H’!.“l"‘ vl H
29. Physmam assistany means a person duly licensed in the area where }us ot her scmccs are pcrformcd
and practlcmg within the scope of such license. » -+ . |
LEEE r v Iil Cu “

30. Plan aa'mzmszra:or means the Boeing Employce Benefit Plans Commmcc

131, Precersification means prospective review and evaluation of proposed clective hospital, substance
abfe treatmens facility, and skilled nwrsing facilisy admissions as well a5 home health and hospice
careby qualified health care professionals. This evaluation,-which uses accepted medical crireria
to derermine medical necessity and whether treatment could be given in a less intense or more
appropriate secting, may include:

a..+ Patient safety review: Referrals.to hospitals which mesr parient safery standards, including, for
specific, listed complex procedures, hospitals that meet experience, volume, and outcomes
¥ criteria.

b.. . Length of stay review: A process that begins during precertification review in which medical
. professionals indicate the number of i mpaucm days medically appropriate for the proposed

t vadmission or certify medical necessiry. of the intensity.or type of services received for home
.health. or hospice care. Follow-up reassessments and extensions are made as medically
warranced.

[N " . [

Col Concurrcn( review: Ongomg review. while, the patient is undcrgmng treatment in the
ba{p:ml or receiving care from a home health care agency ot hospice agency.

d. Discharge planning: Discharge p]anmng is designed to idenuify patients who could be
discharged early if appropriate arrangements are made for covered alternarive care.

¢. Retospective review: Retrospective review includes all the steps of precertification review,

buc after services are rendered. Retrospective review occurs when the medical review program
(or referral service for the treatment of substance abuse and mental illness) is not contacted
before treatment.

The role of the reviewing organization is to 2dvise on medical appropriateness. The patient and
physician decide on the trearmene actually performed. Medical review affeces payments under the
Traditional Medical Plan as specified in Section 12.B.

32, Predisgbiliy sarnings (Short Term Disability Plan) for a full-time employee means the amount of
salary or wages {including shift, lead, and foreign and domestic pay differentials) the employee was
receiving from the Company on the day before a period of disability started, caloulaced on 2
_weekly basis. For a part-time employee, predisability earnings are based on the average weekly
salary the employee received from the Company during the six weeks immediately preceding the
employee’s darte of disabilicy.
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33. Prosthey, ; i l e, © wsed nsa
essiedic appliance means @ denture, partial descure, fixed or removable bridge, crown used as a
bridge abutment, and other relared irems, ’

' .
e

vmanages treaument of subsiance ahuse and menral il
wreatment, The organization is responsible for:

34. Referral service means an organizatian tha
by contracting with providers of this

a. Assessm fent' i i i isis i i
ent of the patient’s condition (including crisis intervention). e '

. P [P
b Referrals wo referraf service providers, -

'
¢ Precersficati iew :
‘ ecersification review of uratment for substance abuse, mental iliness, and eating disorders

d- Initial and ongping review of provider treatment plans o assu

Boing : re services are medically: -
netessary and given in the appropriaze setting. ' i

Lo . " proer e o T
. o S R
the service representative for determining medicall necessity of

[ [ N T

The referral service is considered
substance abuse and mental iffnes.

L ' ,;fl"'!i! " it . I 1 - ‘FI
3s. ert.rrat' service provider means a provider performing servicgs:ud;iu 2 cohtract with ch J !
service of a provider meeting referral service criteria fo care o dcsigna:éd patient "
_ _ : B4 S '
36, Serw:f‘rep,.wrm:zrrw means 40 agent wha has 2 contract with che Company to make benehi
determinations and administer benefic payments under the plans describediin'thistdocumen en:hl; a3
Company may change a service repiresentative ar any eime.i ovddn Ty e e a =¥ 2

'
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37. Skilled nursing facifity means an institution approveld‘assuch.h)‘r.Mi:dicam:l' ane Ty SR
38. Substance abuse means aleohot o drug dependence as dlassified in caregories 303.0 10 304.9 loF

the most currenc edition of the neernational C[dJﬂﬂi won i,
fnee ] car af . Diseases, 95!9 on nicq.
‘ 4
P f’ s Revis , Cli l

39. Substance abuse (az'cav}'m!ism arzfilor drug abuse] trearment facilizy means an institution providin
trearment for §hror?1c alcoholism and/or drug abuse and operating under. thé-direction ang
contrel of the licensing or regulutory agency in its location, :

40. Zoratly disadied (Short Teren Disability Plan) means all of the following conditions apply:

. The employee is disabled as a result of accidental ini i i i
Bty acadental injury or illpess (mc]udmg a pregnancy-

As a resul, the employee is earning 80 percent or Jess of predisabilizy earnings.

¢ The employee’s accidental injury or illness prevents the employee from performing the

material duties of the employee’ i i
Al ployees occupadion or other appropriate work the Company makes

41, Usual and fusigma. ( raditiona i an), as determi b 7 bl
Ty diti Medical P 1 ri [t
p ) ), deter ned Y thc..m'wre epresentative, 153 (hc

N o . .
The provider’s accual chasge to the patien: after any discounts or other reductions.

b. The charge most frequendy made b

‘ y the provider to all other patients for co
services or supplies. ’ Al

. The charge most frequently made by providers wich similar professional qualifications for
comparable services or supplies in the same geographic area.

A-GO
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d. In the service area of a nenwork, the amount that would have been paid for like services or

" supplies to a provider who has a participating agreement with the service representasive.

B N ' . -. v . .
The usual and customary charge for an unusual or complicated seevice will be evaluated by
considering charges to treat illnesses or injuries of,a comparable nature or complexicy.

42, Weekly salary (Short Term Disabilir}; Plan) ‘means the employee’s salary, including shift, lead, and
foreign .and domestic pay, differencials, but exciuding, bonuses, overtime pay, cost-of-living
allo}»ariccs, 'incentive compensation, or other compensation the employee receives from The
Bocing Company or a participating subsidiary.

noo P ' ! ‘ ' o

- . SECTION 20.
o ~ TERMINATION OF COVERAGE

A Life lné_:Lrthcc"Coverage- ’ L .

oot i R : )
Life insutance coverage stops on the date employment terminates.

Within thifty-one (31) (ii}é'a'&cr the emplayee terminates employment, by making application and
paying first premium to the Plan’s insurer, the emplayee may convert ife insurance coverage to an
individﬁ:%i fife insurance lpqa.li‘cy on :m'y rc"gular: _u;hgl‘c‘lif:\insurancc‘pian. This individual policy will be
issued, without medical fdiﬁtiﬁngcioni.lat the insurer's tegular rates, The amount of life insurance
converted cannot exceed the amount in force on the dare insurance terminates,

1
SRS

. and s bLre Ce e
If, after an j

tvidual .cio}%v'?r'sion policy ;is issued,. benefits ,under, the Life Insurance Plan are
continued due to total disabilyey, thg!in_dli‘vi_c_iﬁal. policy, must be sugrendered withou claim other chan
the rerurn of paid premiums.

If the gmployee dies within the thirry;ene 31)-day copveesion.period,: the conversion amount is

paﬁbk[ S Alar o s
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An employee who is being transferred and is no longer eligible for coverage under the Life Insurance
Plan, but who remains employed by the Company or one of its subsidiaries, also may convers the
difference berween the amount of life insurance provided by the Life Insurance Plan less the amount
provided by the plan for which the employee has become eligible. Application must be made within
thirty-one (31) days of the date of transfer. i ' T '

B. Accidental Death and Dismemben;lent Coverage

- Accidental death and dismemberment coverage stops on the date employment terminates.

C. Short Term Disability Coverage
Shorr rerm disability caverage stops on the date employient tecminates.

D. Medical Caverage
Medical coverage fo.r the employee ;md dependents stops at the end of the calendar monch in which
the employee terminates employment or the end of the last monrch required concributions are paid,

whichever accurs firse. If earfier, a dependent’s coverage stops ac the end of the month in which he or
- she no longer qualifies as a dependent. :

r

However, coverage may be continued under certain circurstances as specified below. Any required
conributions must be paid during chese periods for coverage to continue.

A-61
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. K vl
in case of layoff, medical coverage for employees and dependents continues until the etnployee is
covered by any other group medical plan either as an employec or as a dependent, but in no event
beyond three (3) months after the date of layoff.

ol . v 1 '
2. If the employee dies (other than from an industrial accident), medical coverage continues for
eligible dependents until the earlier of twelve {12) months after the employee’s death or when the
dependents become covered by any other group medical plan. ‘ ’

3. If the employee dies from an industrial accident, medical coverage continues for eligible
dependents unril the ecarlier of chirey-six {36) months afier the employee’s death or when the
dependents become covered by any other group medical plan. .

The service represenzative will make available to a terminating employer an individual pr'ogram of

medical benefits similar ro those then being issued for group conversion. The benefics provided under

the individual plan will not exactly duplicate the benefits provided under this group medical plan.

This conversion privilege is also available to covered dependents who cease to qualify under the group

policy and to surviving covered dependents if the employee dies. No evidence of insurability i
required.

Dental Coverage

Dental coverage for the employee and dependents stops ac the end of the calendar month in which
the employee terminates employment, If carlier, a dependents coverage stops ar the end of the
calendar month in which the dependent no fonger qualifies as a dependen,

[. If the employee dics (other chan from an industrial accident), dental coverage continues for

cligible dependents uniil the earlier of twelve {12) months after the employee’s death or when the
dependents become covered by any other group dental plan,

If the employee dies from an industrial accident, dental coverage continues for eligible
dependents undil the earier of thirry-six (36) months after the employee’s deach or when the
dependents become covered by any other group dental plan.

Change in Eligible Class of Employment

When an employee remains employed by the Company bur is no longer in the employee class
eligible for coverage under this Package, coverage for the employee and dependents stops at the end
of the manth in which the emplayee’ transfer is effective. If the employee becomes totally disabled
before coverage ends under the Package, the life insurance, accidental death and dismemberment, and
short term disabilicy benefits of the Package, which would have continued if the employee had scayed
in the eligible class, will continue during the toral disability instead of all other Company life
insurance, accidental death and dismemberment, and short term disability benefics.

- Continuation of Medical and Drental Coverage (COBRA}

If medical and dental coverage for the employee and dependents (including a same-gender
domestic partner and his or her children) otherwise would terminate due to one of the following
reasons, these benefits may continue for specified periods under Public Law 99-272, Tile X,

a5 amended, if the individual makes a timely request to the Company and pays the required
contribution:

i, Reduction in hours or terminacion of employment for any reason.
2. The employee’s dearh.
3. The emplayee’s divorce or dissolution of a same-gender domestic partner refationship,

A-02
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4. A dependent child ceasing to be a dependent as defined under thif Pac_kzgc. (A d:uld eligible to
‘ .‘bc c:?nrinucd under the Package’s incapacitated child provision still will be considered to have

dependent status.}

: L ;
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5. A dependents loss of cligibiliry because the employee became cligible for Medicare.

SECTION 21.
LEAVES OF ABSENCE

i 3 i ibutions must
When an employee is-absent with leave, coverage may continue 3s follows; any required contributions
be paid during these periods for coverage to continue.

) A Approved Medical Leaves o.fAhsence

An employee who s eligible for coverage and begins an apprn_)vcd medical Icav?lof abls;nc;a du:ftc:h :
toral disability is eligible for the Package the same as an active employee unt the last cdya_] e
calendar month in which the leave began. (Eligible dependents also are eligible for medical an
dencal benefits.)

If the empleyee is totally disabled and remains on an approved medical lc'fwc of absence th;: cxt::f:
beyond this period, the employec’s life insurance, accidental death ::nd dismemberment, ort "
disability, medical, and dental benefits (and dependent medical and der}tal bcncﬁts). ‘;or(l:t;nuc p
to six (6) full consecutive calendar months during the approved medical leave wi mpany
contribucions.

If the approved medical leave extends beyond chis six {6)-month period due :‘i\ conum_lg:r T;:;
disability, medical coverage for the employee continues for up to-an add:ilon:d_t:lc:luy four (4)
months with Company conuributions. (If an employee is not on an approved m :h cav and e
been rorally disabled for six {6) consecurive months, this twcnr_y-'four (23-:;\@ prc_:tlsw e c);
apply) Medical coverage ends carlier if the employee bef:omcs chlglb!c for Me las:ed c:pr':21 ho b fn y
considered rorally disabled. The employee also may continue the life lnsum:rlt:,e.l acdo:l :nd P in
dismemberment, and dental benefits (and medical and dental benefies for chgl-lllzt e ;pz: ,;msm v eg
this time by paying the required rates on ot before the 10th day OF[}.IC month in which they .
Life insurance waiver of premium may apply if approved by the service representative.

If the total disability cantinues beyond the thirty (30)-menth per}od, ora covcr:’d diarmlll)y l:;ml:hc:
is considered disabled by Social Security during the scv:l}(h or eighth monti'f x_)bi ; a sz cm; he
employee may continue medical and dental coverage for himselffherself and eligibic fq:n:n A

up to five (§) more months by paying one hundred fifty {150) percent of the cost o ccwcragf:).r ,h:
employee may continue life insurance and accidencal death and dismemberment coverage ,

duracion of the apptoved leave of absence.

B. Other Approved Leaves of Absence

is eligl i ed leave of absence is cligible for the
An employes who is eligible for coverape and begins an approv  is cli
Pacl:an; t(?lfc same as angactivc employee uncil the lase day of the calendar monch in which the leave
began. (Eligible dependents also are eligible for medical and dencal benefiss.)

is Tl he employee’s life insurance, accidental death and
If the approved leave extends beyond this time, ¢ ployt :
dismcmi}:rmem, short term disability, medical, and denal l?cncﬁts {and dcpendcm. :cglocd and
dental benefits) continue for up to three (3) full consecutive calendar months wit mpany

concributions.

If the approved leave extends beyond this time, the employee may conl{inue life insurance coverage for
the duration of the approved leave of absence by self-paying the premiums.

A-03
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C. Family and Medical Leave Act of 1993

If the required caverage for family and medical leaves of absence under the Family and Medical Leave
Act of 1993 is more generous than that already provided in Section 21.A and Section 21.8, che
Company provides any required additional coverage under its group health plans. '

. Uniformed Services Leave of Absence

If the employee takes a leave of absence for service in the U.S. uniformed services (including the
milicary, Nationa! Guard, and the Commissioned Corps of the Public Health Service), he or she is
covered under the Package until the ead of the month in which the leave began. If the employee
remains on an approved leave of absence, coverage under the Package continues untl the end of the
third full calendar month of the leave as if the individual were an active employee on an approved
nonmedical leave of absence.

If uniformed service extends beyond chree (3) months, the employee may continue medical and
denzal coverage under COBRA,

If the employee recurns w active employment promprly after uniformed service, according to federal
law the Package is reinstated on the date the employee returns to the active payroll.

Changes in Leave Types

For an employec changing directly from an approved nonmedical ieave to an approved medical leave
or from an approved medical leave 0 an approved nonmedical leave, the coverage period provided
wich Company contributions under one type of leave reduces the coverage period provided with
Company coniributions under the other type of leave.

Successive Periods of Leaves of Absence

Two (2) medical leaves of absence separated by fewer than thirty (30) days of continuous work are
considered ane (1) leave of absence unless the second leave is due to entirely unrelated conditions.
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1. EMPLOYEES IN AEROSPACE

.. RETIREE MEDICAL PLAN
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Section  Tite

fofr. e .. SECTION L. !
. ELIGIBLE RETIRED EMPLOYEES 2
1 ELIGIBLE RETIRED EMPDOYEES S 3
i To be cligible. f for the Retiree M.:dzca.i Plan, the cmploycc must reire from the service of the Company 4
2 ELIGIBLE DEPENDE\]TS OF RETIRED EMPLOYEI:.S-I' e f ' under The Boeing Company Employee Retirement Plan at age 55 or oldet with ten (10) or more years of 5
Mol vesting serviceunder.a Company-sponsored retirement plan. 6
3 HOWTOENROLL :.......... . ... 7
] ; If an employee becames eligible foridisability benefits under The Boeing Company Employes Retirement 8
4 EFFECTIVE DATE OF COVERAGE ______ . o ) ' Plan, the emplayte also s eligitile for che Retiree Medicad Plan if he or she is ar leasc age 50 and has en 9
‘ :.'\_'.' e u, SRR -”- e | AT B¢ {10) or more jears of vesting service ar retirement, 10
5 COMPANY AND RETIRED EMPLOYEE CONTRIBUTIONS fane o - i

" An employee'who is:at least age,55 and has,ten (10) o1, ;oxg years of vesting service ac recicement i B2

6 RETIREE MEDICAL PLAN i eligible for the Retiree.Meédical Plan if he.or she retires under Thc Boeing Company Employee Resirement 13
C gy T g Plan within the fol]uwmg time fimits: 14

7 TERMINATION OF COVERAGE : . F T 3 N Eo e et Depea L Sl 15
) v : v Two {2} yeass following the starr of an approved pre-resirement leave of absence, provided the 16

appmvmd deave-of dbscncc has not ended prigr o, the. c,[qployccs fetirement. , 17

Vil per'pl el sorhe e |pl wu. ¢ tprire 12

*  Six (6) ycus following the cmployccs layog h . ._‘; ) _\_; g 19

(A A ¢ 20

[N "\‘l:llA

An cmploycc wha-is chgnbic for chc Rmrec M:d{cal Pl =a: the'time acnv: cmployment wnh the Compzny 21
ends and who defersthis or her rerirement benifits a.l;o musg defcr cnmllmcm in “the Rmrcc M:d.lul Plan 22

z unti} the dare benefus begin under the Company—sponsorcd ret:rcmcn[ p]an ; 23

‘ - 24

L v ety ;r' A retired employeé no_longer is eligible for cqverage under the Retiree Medical Plan descnb:d inthis 25

‘ 3 Artachment after artaining age 65 or becoming eligible for Medicare. 26

‘ -'n\“ v ;f 3 | PR , } v . I ' . 27
‘ L ¥ ' o o . 28

& SECTION 2. 29

L L. . ELIGIBLE DEPENDENTS OF RETIRED EMPLOYEES 30
' 31

Dependents cligible for the Reviree Medical Plan are che retired employee’s legal spouse and unmarried 32
children (natural children, adopted children, children lcgally placed with the redred employee for 33
adoprion, and stepchildren) who arg under age 25 and dependenc on the ceticed employee for principal 34

support, including children who, arc auending school o 35
TR .
36
A retired employee may request coverage for the fo[lowlng dependents: 37
5 38

1. A common law spouse if che relationship meets the common-law requirements for the state in which 39
the redred employee enzered into the common- aw telationship. (A domestic par:ncr is not considered 40

an eligible spouse.) 41

, ' 42

2. Other children, as follows, who are under age 25, unmatried, and dependenc on the rerired employee 43
for principal support, including children who are actending scheal: 44

45

2. Children who are related 1o the retired employee either ditecdy or through mardiage {cg, 46

" grandchildren, nicces, nephews): 47

48

b. Children for whom the retired employee has legal custody or guardianship, or has a pending 49

" application for legal custody or guardianship, and are living with rhe recired employee, 50

51

. Annual centificacion of eligibility is required to continue coverage for children from age 19 through age 24, 52
53

alled aliernare secipients) if the Company is directed 1o da so by a qualified medical child support order 55
: (QMCSO) issucd by a court or state agency of compecent jurisdicrion. 56
B-2 ' ,
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_Special applications for coverage are required for disabled dependent children age 25 or older.

B. Spouse Coverage L C

Docun}:nmrion is required to request coverage for 2 child named in & QMCSO 'or for 4 child foF whom
the retired emplayse has been given legal custody er guardianship.

Ald.lsablcd child age 25 or older may continue to be eligible (or ensolled if*tHe employee'is a 'hewly
eligible employee} if he or she is incapable of self-support due w0 any mehtal ‘ot phybica! cridition’ that
began before age 25. The child must be unmarried and dependent on the employee for principal supporc.
Coverage may continue under the Reriree Medical Plan for the duration of che incapaciry as long as
the emplayee continues to be cligible under the Plan and the child continues to meer these eligibility

requirements. L

e

lan déscribed in
. [

A spouse or dependent child no longer is eligible for coverage under the Reriree Medital P
this Atrachment after arraining age 65 or becoming eligible for Medicare, ‘

SECTION 3.
HOW TO ENROLL

A. Initial Enrollment

The retired employee and cligible dependents automarically will be encolled at the time the reticed
einployee becomes eligible, provided the recired employee pays'ariy reguired contribudions. The fetired
employee and dependents arc enrolled in the same plan asimmediately before etirément, if applicablé.

A retired employee who hassbeen enrolled in a health maintenance organization (HMQ) or
wordinated care plan may elect te change to the Traditional Medical Plan by calling the Boeing
Service Center within thirty-one (31) days of e date™ (e émplojée retifés. The Compary will
supply enrollment instructions at the time of retirémenr” w1 I e L T Tl
: : T TR C ST R I
All family members, including the retired employes, must bé ehislled'in the s':i':.r'l’érz‘ﬂ!édi'cé!l"j)la'}rf
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Each retired employee with a spouse must provide informatio! raghrdling coverage availabl uoh.
another employer to determine whether special cﬂntributions are required ¢o enroll the Jw ’
retired employee does not auchorize a required cofiribucion, the spouse will not be enrolldkrb-me (3

coverage. The retired employee will not be able 1o enrol! the spodse unrit the date the s
option 10 be covered under the other employer-sponsored medical pl:;n,

pouse losés

The Company will require periadic verification of data,
!

C. Special Enrollment !

+
If a retired employee declined enrollment for himselfherself or dependents in the Retiree Medical |
_ Plan b?causc of other employer-spansored health care caverage (such as through a spouse’s employer),
the retired employee may be able to enroll himselffherself and eligible dependents in the Company- -

sponsored Retiree Medical Plan ar a later date as long as enrollment is wichin sixzy (60) days after other
coverage ends. :

I a recired employee declined enroliment for himselftherself or dependents when first eligible and the
rcnrcd. employee’s or dependent’s other health care coverage was through continuation coverage from
a previous employer (coverage mandated by the Consolidated Omnibus Budger Reconciliation Act of

1985., o COBRA), the retired employee or dependent must exhause his or her COBRA coverage to
be eligible for the special enrollment period.

B4

i
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If a retired employee’s or dependen’s othclrllhc'hlltl? llca;c coverage was not through COBR:‘\. the
coverage loss must be duz to loss of cligibiticy for that health care coverage (including men d.lvorce.
death, termination of employment, or reduction in hours of employment) or sermination of
“employer contribiutions toward such coverage,

1f a tetized employee is not enrolled in the _Cénibaf)}:sﬁdriéor;:d Retiree Medical Plan and has a new
dependent s a result of an event such as marriage, birth, adoption, or placement for adoption, fh'
retired ci’t"l'p](')ﬁ"é'c‘@zlly envoli fimself ot herself, his or her spouse, and any dependent children during
the year as long as enrollment is rcqqcstcﬁilw_itl}i_n sixty (60) days after the event by contacting the
Boeing Service Center, '

If a recired ci-ﬁpioycc is enrolled in che Retires Mcdlca.l Plan and has a new dependenc as a result of
marriage, birth,' adoption, or placement for adoption, the retired employee may entoll the new
dependert during the year as long as enrollment is requesced within one hundred twenzy (120) days
after the qualified event. See “Changes in Status,” Section 3.E, for more information.

D. Trankfcs Berween Plans

AL t S T . . i
Transfer between plans is plcrmittcd only durfng auchorized annual enroliment periods or following a
change of residence.
1. 'Annual enfollment period. a
' ' o . .- .w.l:4.|‘." e ,
The Coinpany establishes an annual enrollment period each year when rerired employees may
change medical plans.

2 Changeofresidence. | 4 . :

A retived employee who moves out of an HMO or coordinaced care plan.scrvice area has sixry
0 days 10 select a medical plan available in the new location by calling the Bocing Service

' Cenger. '

i

[T s ap et \ . .
It is the rerired erqiployee’s m‘pons{bilir;}_ to noufy the Company of the change in residence
within the sixty (60)-day period. :

Vi O I e T e B! "
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"E ‘Change ofbéiiﬁ:ﬂde.nt I_Sur.us
‘ o

A retired employee will not be able to make dependenc enrollment changes until the mext annual
enrollment period unless the retired employee experiences one_of the gualified changes in status
described in this section. Any change in enrollment must be consistent with the change in stawus. Te
be consistent, the event must cause the retired employee or family member to gain or Tose eligibiliry
for the Company-sponsored health care coverage ot health care coverage sponsered by a spouse’s or
dependent child’s employer, and the election change must be on account of and correspond with the
gain or loss of eligibilicy. Qualified changes in status include the following:

1. The retired employee marries, divorces, or becomes legally separated, or the marriage is annulled.

2. The recired employee acquires a new, eligible dependent child, such as by bireh, adopion, or
placement for adoption.

3. The retired employee's spouse or dependenc child dies.
4. The rerired employee, spouse, or dependent child starts or stops working.

5. The retired employse, spouse, or dependent child has any other change in employment status tha
affects eligibilicy for caverage such as changing from Full rime to part time {or part time to full

B-3
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time), salaried to hourly {or hourly to salaried), strike orlockout, ar beginning or. ferurnin from
a leave of absence. ! ! ! * O 5 0o ,g ;“'h _ COMPANY AND RETIRED EMPLOYEE
o CONTRIBUTIONS

SECTION 5.

1
2
L PR A T 2
6. The retired employee, spouse, or dependent child experiences a significant increase in.che cost of L . . Yy ; _
emnployer-sponsored healch care coverage or the employer-sponsored health care’ coverage ends, Company and retired employee contriburions for the Retiree Medical Plan are described in Arcicle 16 Z
7
8

including expiration of COBRA coverage. . I R T T I - Group Benefits,

If contributions are required and coverage is elected. the reticed employee may authorize the monthly

7. The retired employee, spouse, or dependen: child experiences a significant curtailment or A .
PEyee, sp ’ 7 & deduction of the applicable amount from his or her retirement check from The Bocing Company 9

cessation of employer-sponsored health care coverage.

[N NI T R N R VR I o el el B e
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29

Employes Retitement Plan, Otherwise, the retired emplayee may arrange to sclf-pay for coverage through 10

X . 11
8. The retired employes, spause, or dependens <hild becomes eligible or ineligible for Medicare or the Boeing Service Center. 2
Medicaid.
‘ 13
14
9. The retired employee’s dependent child becomes eligible for, or no longer is eligible for, health SECTION 6. P 15
care coverage due to age fimits or 2 similar eligibility requirement. RETIREE MEDIGAL PLA? 16
10. The recired employee, spouse, or dependent child makes a.n entoliment change in his or her Medical plans and benefits oﬂ'.cred 1o retirces and their cligiblc dependents are the same as those offered o i;
employer-sponsored health care coverage, either because of a qualified change in status or an active employees as described in Awrachment A. 19
annual enrollment. .
20
i i1d o ; ; ECTION 7. 21
11. The retired employse, spouse, or dependent child changes place of residence or work, affecting S 12
access 1o care within the currenc plan. TERMINATION OF COVERAGE 23
: | . 24
The tetired employee also may change an election ta comply with a quatified medical child supporc A. Retiree Coverage 25
order (QMCSQ) to provide or cancel coverage for a child resulting from a divorce, annulment, or ’ . X i . 2
change in legal custody. . Medical coverage for the retired employee terminates on the earliest of the following dates: »
' - i 28
In most situations, the retired employee must request the dependent enrollment change within sixty 1. The end of che month before the month the retired employee attains age G5, 2
(60) days aker the qualified evenc, A rerired employee can enroll 2 new dependent ‘within ane : . L .
hundred twenry (120) days following the retired employee’s marriage or a dependent child’s birth, 2. The end of the month before the month the retired employee bCCOn'.'lt-S eligible for Medicare. g?
adoption, or placement for adoption. Enrollment may be requested by calling the Boeing Service ) . h 2
Center. To request enrollment for a new dependent more than sixry (60) days but within one hundred 3. The 'Cnd of the month before the month the rerired employee becomes covered uader another 33
rwenty (120) days after marriage, birth, adoption, or placement for adoption, the retired employee  medical plan offered by or thtough the Company. 34
must call the Bocing Service Center and speak with a customer service represencative. The rerired : . - buci d 35
employee must provide the Bosing Service Center with any requited supporting documenation 4. The end of the last month for which any required contribunons are paid. %
within thirty-one (31} days of the date the dependent enrollment change is requested ar che coverage 37
chinge request will be denied. . Dependent Coverage a8
SECTION 4. Coverage for the eligible dependents of the tetired employee terminates on the earlicst of the 23
EFFECTIVE DATE OF COVERAGE following dares: P
Retited Employees 1. The end of the month the person no longer is an eligible dependent. :;
i 44
For newly retired employees, the Plan becomes effective on the first day of the month coinciding with 2. The end of the month before the month the person attains age 65. 45
the day such eligible empl ires, provided the retired empl a ired ibutions. " .
ay su igible employee retires, provided the retired employee pays any required contribuuons 3. The end of the month before he mon(_h ¢he person becomes cligible for Medicase. :g
Dependents ’ L . s 4
4 The end of the month in which the retired employee dies, if there is no surviving spousc. 48
The retired employee’s current eligible dependents are covered automatically under the Flan on the . . . \ g di 5(9)
same date the resired employee’s coverage is effective, provided proper application is made and the 5. The end of the month in which the retired emplayee’s surviving spouse dies. o
retired employee pays any required contributions. Eligible dependents acquired after the retired , . . . ) .
emplayee’s coverage is effective become covered on the date of marriage, date of birch, or date the child 6. The end of the lasc month th_C retized employee is covered '““‘il“ chis Rf“;_f“ Mc:ilm:nptn o’: gg
is lepally placed with the retired employee for adoption, if application is made within one hundred che Company-sponsored Medicare Supplement Plan except in the case of the rered © playee 54
wenty {120) days and che cetired employee pays any required contributions. For ather newly eligible deach, 55
dependents, coverage is effective on the date dependency is established, if application is made within . C . . 56
sixty (60) days and. the reticed employee pays any required contributions. ) 7. The end of the last month for which any required contributions are paid.
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C. Continuation of Medical Coverage (COBRA)}

If medical coverage for the zerired employee’s dependents otherwise would terminate'due ro ane of che
foliowing reascns, these benefits may continue for specified periods under Public Law 99-272, Tide
X, as amended, if the individual makes a timely request 1o the Company and pays the required
consribution:

1. The retred employee’s death.
2. The retired employee’s divorce.
3. The recired employee becomes entitled to Medicare.

4. A dependent child ceases to be a dependent as defined under chis Plan. (A child eligible 1o be
continued under the Plan’s incapacitated child provision will scili be considered to have
dependent starus.)

D. Conversion Privilege

If medical coverage terminates for reasons other than voluntary cancellation of coverage by the
individua) or by becoming eligible for another Company-sporsored plan, that individual may apply
for an individual policy of insurance of a kind then being issued by the service representative for group
conversion purposes. Evidence of good health will not be required, provided writzen application
is made and the first reriree premium is paid within thirty-ene (31) days following the end of the
manth in which medical coverage rerminates. The individual's policy will be issued at the service
representative’s customary rase applicable to the age of the individual and to the form and amount of
insurance provided under the converted palicy,
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