














EQUAL OPPORTUNITY POLICY

The Mark V. Willtamson Company, Inc. is an equal employment opportunity employer and
strives to provide a culturally diverse workforce. The Mark V. Williamson Company, Inc. will not
discriminate in employment (or the provision of service) on the basis of race, creed, color,
national origin, age, sex, religion, marital status, sexual orientation, Vietnam-era or special
disabled veteran status, or disability.

Upen request, the Mark V. Williamson Co., Inc. will make reasonable accommodation to disabled
persons in employment/service related matters.

For further information contact: Kim Ellis, Vice-President of Operations, 1910 N. Grant Street,
Little Rock, AR Telephone {501) 664-7728, Fax Number (501) 664-6285, Or email
kime@mvwilliamson.com










































Attachment H: Insurance Company Market Submission Log

SP-19-0028
Insurance Company Market Submission Log
Date IFE | Company Cgmfc:‘ty
Name of Insurance Company SSP'1 9-0028 Quoted Quote Notes
ubmitted to (mari& \fllh (mark with
Company an "x’) an “x")
Travelers 41112019 X Declined — seen elsewhere
AlG 3/9/2019 X Declined — seen elsewhere
The Hartford 4112019 X Declined — size
Berkley Cyber Risk Solutions a W.R. Berkley Company 4142019 X Declined — seen elsewhere
Validus Specialty 41172019 X Restricted Class
HDI Global Insurance Company 41172019 X Declined - seen elsewhere
Hiscox Inc. 4/1/2019 X Declined — seen elsewhere
RSUI Group, Inc 41212019 X Declined — seen elsewhere
Chubb 4/2/2019 X Declined — seen elsewhere
Markel Insurance Company 4/2/2019 X Declined — seen elsewhere
Beazley Insurance Group 4/2/2019 X Declined — seen elsewhere
NAS Insurance 4/2/2019 X Declined — seen elsewhere
Navigators Insurance Co 41212019 X Declined — seen elsewhere
AWAC — NYC 4/1/2019 X Declined — seen elsewhere
London MGAs:
Ascent 3M11/2019 X Quoted lead primary terms
Ptarmigan 3/126/2019 X Offered support to primary terms
Occam 3/26/2019 X Declined - lack of underwriting
information
Dual 31262019 X Declined - appetite
Emergin Risk 3/29/2019 X Declined — seen elsewhere
Nirvana 4112019 X Declined — size, can't follow Lead
wording
Lloyd's Syndicates:
Channel 3/11/2019 X Declined — appetite
AXA XL 3/27/2019 X Declined — blocked by their domestic
WRE - syndicate 4/1/2019 X Declined - appetite




Attachment H: Insurance Company Market Submission Log

Aspen 47112019 X No response

Markel Syndicate 4/1/2019 X Declined — lack of underwriting
information

CNA Hardy 41172019 X Declined — appetite

MSAmlin 4/1/2019 X Declined — size of insured

Talbot 4/1/2019 X Declined — appetite

AmTrust 41112019 X Declined — seen elsewhere

Barbican 4{1/2019 X QOffered support to Primary terms































SPECIFIC PROVISIONS FOR ASSUREDS DOMICILED IN JLLINDIS ONLY

NOTICE TO POLICYHOLDER: THIS CONTRACT IS ISSUED, PURSUANT TO SECTION
445 OF THE ILLINOIS INSURANCE CODE, BY AN INSURER NOT AUTHORIZED AND
LICENSED TO TRANSACT BUSINESS IN ILLINOIS AND AS SUCH IS NOT COVERED
BY THE ILLINOIS INSURANCE GUARANTY FUND.

SPECIFIC PROVISIONS FOR ASSUREDS DOMICILED IN WASHINGTON ONLY

Itis understood and agreed that XXIIl. CHOICE OF LAW is deleted and replaced with the following;

The interpretation of this policy and any disputes involving this policy shall be resclved applying the faw in Washington.

All other terms and conditions remain unchanged.

SPECIFIC PROVISIONS FOR ASSUREDS OOMICILED IN NEW YORK ONLY

THE INSURER(S) NAMED HEREIN !S {ARE) NOT LICENSED BY THE STATE OF NEW YORK, NOT
SUBJECT TO ITS SUPERVISION, AND IN THE EVENT OF THE INSOLVENCY OF THE INSURER(S), NOT
PROTECTED BY THE NEW YORK STATE SECURITY FUNDS. THE POLICY MAY NOT BE SUBJECT TO
ALL OF THE REGULATIONS OF THE DEPARTMENT OF FINANCIAL SERVICES PERTAINING TO POLICY
FORMS.

LMASOE7








































































State of Arkansas
From To
{both days at 12.01a m Local Slandard Time af the address shown of the Hamed Insured}

Coverage for acts of terronsm is already included in the policy {including any quotation for insurance) to which this notice applies. You
should know thal, under the policy, any losses caused by certified acls of terrorism would be parlially reimbursed by the United States
under a formuyla established by federal law. Under this formula, the Uniled States pays 85% through 2015, 84% beginning on January
i, 2016, 83% beginning on January 1, 2017, 82% beginning on January 1. 2018; 81% beginning on January 1, 2019 and 80%
beginning on January 1, 2020; of covered lerrorism losses exceeding the stalutorily established deductible paid by the insurer providing
lhe coverage However. your policy may contain alher exclusions which might affect your coverage, such as exclusion for nuclear
events. The term “act of lemanism’ means any act thal is cerlified by the Secretary of the Treasury, in consullation wilh the Secretary of
Homelang Security and lhe Attorney General of Ihe United Slates, to be an act of terrorism; 1o be a violant act or an act thal is
dangerous to human life, properly, or infrastructure; to have resulled in damage within the Uniled States, or outside lhe United Stales in
the case of an air camer or vessel or the premises of a United States mission; and o have been commiited by an indwidual or
individuals, as part of an efforl to coerce the civilian population of the United States or to influence the policy or affect the conduct of the
Uniled States Government by coercion The Terrorism Risk Insurance Act as amended, conlains & $100 billion cap thal mits U.S.
Gavernmenl reimbursement as well as insurers' liability for losses resulting from certified acts of terronsm when the amount of such
losses exceeds $100 billion in any one calendar year. Il the aggregale insured losses for all insurers exceed $100 billion, your coverage
may be redured

| ACKNOWLEDGE THAT { HAVE BEEN NOTIFIED THAT UNDER THE TERRORISM RISK INSURANCE ACT OF 2002, AS
AMENDED, ANY LOSSES CAUSED BY CERTIFIED ACTS OF TERRORISM UNDER MY POLICY COVERAGE WILL BE PARTIALLY
REIMBURSED BY THE UNITED STATES, SUBJECT TO A $100 BILLION CAP THAT MAY REDUCE MY COVERAGE.

SPECIAL NOTICE

YOU HAVE THE OPTION TO DELETE THE COVERAGE PROVIDED BY THE ENDORSEMENT. 1F YOU SHOULD DECLINE THIS
COVERAGE, THEN PLEASE DO SO IMMEDIATELY IN WRITING TO YOUR INSURANCE AGENTS. A FURTHER ENDORSEMENT
WILL BE SUPPLIED TO YOU. NO RETURN PREMIUM WILL BE DUE UNDER THIS POLICY IF ¥YOU ELECT NOT TO
PARTICIPATE

12 January 2015
LMAS105
Form approved by Lioyd's Market Association

All other lerms and conditions remain unchanged.

Dated



State of Arkansas
From To
(both days at 12.01a.m. Local Standard Time at the address shown of lhe Named Insured)

It is hereby understood and agreed that:

This policy is amended as follows

1,

2

o

The following additional INSURING MODULE is added
DEPENDENT NETWORK INTERRUPTION AND RECOVERY

We shall indemnily you for network expenditure that exceeds your deductible as slated within ilem 4 of the Declarations,
and for loss of business income and reputational damage incurred during the restoration period afler expiration of the
applicable waiting period as staled within item 4 of the Declaralions, resuliing [rom a dependent network event sustained by
you and notified by you to us in wrilng, in accordance with Section X1 of 1his policy, during (he policy period or any extended
reporling period, if applicavle provided thal such evenl{s}) occurred on or after the retroactive date. This Insuring Module
provides no coverage for loss of business income ansing fram direct physical loss or dwect physical damage to covered
property which 15 anly covered under Insuring Klodule & only.

The following s added to llem 3{A) of the Declarations
DEPENDENT NETWORK INTERRUPTION AND RECOVERY:
USD Each claim and in the aggregate

The foltowing 1s added to Item 4 of the Declarations:
DEPENDENT NETWORK INTERRUPTICN AND RECOVERY:
USD Each ang every claim

For the pumpose of lhe coverage provided under DEPENDENT NETWORK INTERRUPTION AN BECAVEDY anly ~nd
I ST R A T PR e R TS S [ Tty Sy et B A H . agreed lha[ paragraph B Of SECIIOn
s amended to read as follows:

B. if you have any claim under Insuring Module(s) 5, 6. 7, 8 9, 10. 11, 12 or the DEPENDENT NETWORK
INTERRUPTION AND RECOVERY Insuring Module, then, you shall immedialely forward to us notice lhrough persons
named in item 7 of the Declaralions, as soon as praglicabla afler your Chief Informalion Officer, Risk Manager, General
Counsel, Chief Operations Officer, Chiel Executive Officer or their funclional equivalents within the legal entity(s) shown
initem 1 of the Declarations have first become aware of such claim, provided thal such notice is nol received by us more
than foureen (14) days afier Lhe expiralion of the policy period.

For ihe purpose of the coverage provided under DEPENDENT METWARL INTEDRUPTION AND RECOVERY onfy and
subject 16 the Limit of Liability stated above, it is agreed that Secho s amended to melude the {ol'owing:



Dependent computer netwark(s) means computing resources that are delivered as a service over a network or the internet
{commonly known as ‘cloud computing”}, your outsourced data center and/or ofher premises where your data or computing
resources are stored or managed by a third parly under a written contracl.

Dependent network event means loss sustaned by you in connection wilh your dependent computer network{s} arising

from

A security event privacy event or a breach of privacy regulations;,
Computer virus;
Malicious code,

Accidental corruption or gestruction of your data because of human erroran accidental action or opera! ng error
by an employee of the dependent computer network:

Camage or destruclion of hardware, so that your data stored is not machine reagable;
Mallunction or failure of your dependent cemputer network;
Pragramming error; of

Nalural disaster, but only in respect of your network expenditure due to corruption, gestruction, or damage to
your data and nct in respect of any foss of business income.

§  For the purpose of the coverage provided ender DEPENDENT NETWARK INTFRRUPTION AND RECOVERY only. and
subject to lhe Limit of Liability stated above it is agreed that Secliol paragraph D. is amended {o include:

7. Adependent network event

1. For the purpose of the coverage provideo under DEPENDENT NETWORK INTERRUPTION AND RECOVERY ony, =nd
auhiort tn the Limit of Liability stated above, it s agreed that Paragraphs VU, EEDD, TTRR and UUSS of Sectior

vu

EEDD.

re amended to read as follows.

Loss of business income means lhe net income (net profil or loss before income taxes) Ihat you would have
eamed had: 1} no network event occurred pursuant to Insuring Module 5; or had no security event ogcurred
pursyant o Insunng Module &, or dependent network event occurred pursuant to the DEPENDENT
INTERRUPTION AND RECOVERY insuring Module

Loss of business income does not include reputational damage, computer fraud, electronic theft, social
engineering fraud or felecommunications fraud

Hetwork expendifure means ¢osts incurred with our consent and duthorized by us snzing from a network event
or dependent network event, which may include:

1. Your aclual costs 1o restore, re collect, or replace data, including expenses for malenals, working time,
and overhead cost allocation at the afiecled location(s) assotiated with restoring or replacing data,

2 Your reasomable and necessary costs and expenses incurred wiln our consent o specialists,
investigalors, forensic auditors, breach counsel or loss adjusters relaned by you for the purpose of
conducting a review or audd o substantiale {hal a network event s occurnng or has occured, of to



determine the scope, cause, or extent of any thefl or unauthorizeo disclosure of information or data,
including when your porlable media and data storage devices are away from your premises;

3 Your reasonable and necessary costs and expenses for the use of rented, leased, or hired external
equipment, services, labor, premises, or addilional operating cosls, including staff overtime and
expendilure, provided lhat these costs and expenses were reasonably incurred as 3 result of a network
event or dependent network event; or

4 Any other reasonable and necessary costs and expenses that you incur directly as a resull of a network
event or dependent network event

Network expendifure does not include loss of profits or loss of business income or reputational damage.
Network expenditure 15 par of. and not in addifion to, lhe Limit of Liability stated witnin ilem 3 of the Decarations.

TTRR  Reputational damage means your lass of netincome {net profit or loss before ncome taxes) dus to;
1. Terminalion of your services contract by one of your clienl{s} and/or,
2, Reduction in the value of your business and brands;

Where such loss anses directly from a network event or dependent netwerk event

UUSS.  Restoration Period means the penod of time that commences upan the date when the network event or
dependent network event began and ends on the later of;

1 The date when your computer network is reparred or restored or could have been repaired or reslored
with reasonable speed to the same cond tion funclionahty and level of serv ce that existed prior lo the
network event or dependent network event plus no more than thirty {30} days after lhe restoration of
your computer network; or

2 Twelve (12) months afier the network event ur depetident netwotk event began.

8_ Frr tha rnormnea Al the covnrann neendad nindne MEDERMNERT METIWWARY IMTERRIIDTINK AKTY PECOVERY Anbre aned

i WUV S,

In the evenl of logs occuring under Insunng Modules 510,11, 12 andior the DEPENDENT NETWORK INTERRUPTION AND
RECOVERY Insuring Module, and if you and us cannol agree on a loss amount, then an auditor andfor a ioss adjuster will be
appointed by mutual agreement of us and you to calculate the amounl of loss. If such an agreement cannot be reached, we will
appoint the avditor andfor loss adjuster subject to your consenl, such consent not to be unreasonably withheld. We will pay the cost
and expense retated to Lhe audilor andfor loss adjuster thal exceed your deductlible as stateo in ltem 4 of the Declarations Such
payment will be applied against the applicable Limit of Liability.

Requests made by you for indemnity by us shall be accompanied by a compulalion of the loss consislen! wath this section of the
policy This shall set out in delail how the loss has been calcwlaled and what assumpltons have been made You shall produce any
documentary evidence, including any applicable reporls, books of accounts, bills, inveices, and other vouchers and copies of such
which we may require, and you shall aflord us or our agenl every assistance in their investigalions.



Any claims payment under this Section will, where applicable. be reduced by lhe extent to which you:

A Use damaged or undamaged data, or intangible asset, or
B Make use of avalable stock. merchandise, or other data or intangible asset, o
C. Use subslilule facilities, equipment, or personne!

LOSS OF BUSINESS INCOME UNDER INSURING MCDULE 5 AND THE DEPENDENT NETWORK INTERRUPION AND
RECOVERY INSURING MODULE AND REPUTATIONAL DAMAGE UNDER INSURING MODULE 12

The calculalion of loss regarding {oss of business income and reputational damage under Insuring Moduleis) 5, 12 and the
DEPENDENT NETWORK INTERRUPTION AND RECOVERY insuring Module will be based on the loss of the net income incurred
during lhe restoration period aliributable tc a network eventand shall be based on an analysis of the revenues and costs
generated during each monih of the twelve (12} months prior to the loss oceurring and will also take into acgounl the reasonable
projectian of future profilabltity or olhenvise hed no loss occurred and will include all material changes in markel conditions that
would affecl the profits generated.

The purpose of the calculation of loss of business income and reputational damage 1s (o put you in the position tha! you would
have been in had no network event or dependent network event been incurred

INTANGIBLE ASSET UNDER INSURING MODWULE 10 AND 11

The calculalion of loss regarding intangible asset under Insuring Module 10 and {1 will be based solely on loss of the nel income
attribuiable to electronic theft, computer fraud or soctal engineering fraud and shall be based on an analysis of the revenues
and costs generated during each month of the twelve {12} months priar to the loss occurring and will also take inte account the
reascnable projuction of future profitabtidy or otheraise had no loss occurred and will include 2l material changes in market
conditions thal would affect the proiits generaled

Anydisp T T and us regarding the calculation of loss shall be resolved in accordance with Sectio

In the evenl of loss occurring under insunng Modules 5, 8, 10, 11, andfor the DEPENDENT NETWORK INTERRUPTION
AND RECOVERY [nsunng Module, and if you and us cannot agree on a loss amounl, Inen an adadilor andfor & loss
adjuster will be appainted by mulual agreemen! of us and you to calculale the amount of loss If such an agreement
cannot be reached, we will appoinl the audilar andior loss adjuster subject to your consent, such consent not lo be
unreasonably withheld. We will pay the cos! and expense relaled lo the auditor andfor loss adjuster that exceed your
deductibte as stated in liem 4 of lhe Declarstions Such paymenl will be applied agamns! the applicable Limil of Liabiliy

Requests made by you for indenin'ty by us shall be agcompanied by a compuiation of the loss consistent wilh this
sechion of the policy This shall sel out in delail how the loss has been calculaled and what assumptions have been
made. You shall produce any documenlary evidence, including any applicable reporis, books of aceounts, bills, imvoices
and other vouchers and copies of such which we may require, ang you shall afford us or our agent every assislance in
their invesligations.

Any claims payment under this Seclion will, where applicable. be reduced by the extent tn which you;

A Use damaged or undamaged data, or inlangible asset, or

B. Make use of available stock, merchandise, or other data or intangible asset, or



C Use substitute faciliies, equipment. or personnel

LOSS OF BUSINESS INCOME UNDER INSURING MODULE 5 AND THE DEPENDENT NETWORK INTERRUPTION
AND RECOVERY INSURING MODULE AND REPUTATIONAL DAMAGE UNDER INSURING MODULE 11

The calculation of loss regarding loss of business income and repufational damage under Insuring Module(s) 5, 11 and
the DEPENDENT NETWORK INTERRUPTION AND RECOVERY Insuring Module will be based on lhe loss of lhe net
inzome incurred duning the restoration period altributable to a network event or dependent network event, and shali be
based on an analysis of the revenues and costs generated during each monlh of lhe twelve (12} months prior {o the toss
occurnng and wil- also take inlo account the reasonable projection of future profitability or otherwise had no loss occurred
and will include ali material changes in miarkel conditions thal would affect the profits generated.

The purpose of the calculation of loss of business income and reputational damage is to put you in the position that you
would have been in had no network event or dependent network even! been incumed

INTANGIBLE ASSET UNDER INSURING MODULE 9 AND 10

The calculation of loss regarding intangible asset under Insuring Mudules 9 and 10 will be based solely on loss of the net
income aitnbulable to electronic theft, computer fraud or social engineering fraud and shall be based on an analysis of
the revenues and cosls generated during each manth of lhe twelve {12} months pricr to the loss occurring and will also take
info account the reasonable projection of fulure profitabifity or otherwise had no loss ocourred and will include alt malerial
changes in market condiions that would affect the profits generaled.

Any dispute thal arises between you and us regarding the calculalion of loss shall be resolved in accordance with Section
XX
OISFUTE RESOLUTION.

Alt olher terms and condilions remain unchanged

Dated



State of Arkansas
Fram To
{bolh days at 12.01a.m. Local Slandard Time at Ihe address shown ol the Kamed Insured)

Itis herety understood and agreed that:
Definition DD Network expenditure of Sectior 3 amended to read as follows'

DD. Network Expenditure means costs incurred wilh cur consent and authorized by us arising from a network event which may
include

1. Your aclual costs to restore, re-collect, or replace data, including expenses for materials, waorking time, and overhead
cost allocation al the affected location{s} associated with restoring or replacing data;

2 Your reasonable and necessary costs and expenses incurred with our consenl of specialists. investigators, forensic
auditors, breach counsel of loss adjusters retained by you for the purpose of conducting a review or audil to substanbate
thal a network event is occurmng of has occurred, or to determine the scope, cause, or exlent of any theft or
uhauthorized disclosure of information or data, including when your porlable med.a and data storage devices are away
from yaur premises

3 Your reasonable and necessary costs and expenses for the use of rented, leased, or hired external equipmenl, services,
labor, premises, or additional operating costs, including slaff overlime and expenditure, provided thal these costs and
expenses were reasonably incurred as a result of 8 network event; or

4 Your reasonable and necessary cosls 1o replace or repair your hardware, provided that afier reasonable eHorls such
hardware cannol be restored to the level of funclionality that exisled immediately prior lo lhe network event and lhal
replacing o repairing such hardware is more practical and cost effective than the cost to restore, re-collect or replace
your data. However, we will only pay the cosl lo restore or repace your hardware with identical or commercially
equivalenl equipmenl which pedorms the same functions to that whicn existed immediately prior lo the netwerk event
ocouring

5. Any other reasonable and necessary cosis and expenses thal you incur directly as & result of a netwark event.

Network expendilure does nol include loss of profits or loss of business income or reputationat damage Netwerk expendilure
is part of, and nol in addition to, the Limit of Liabilily stated within item 3 of the Declarations,

It is further undersiood and agreed that:
Exclusion |. Property Damage of Sectio) s amended to read as follows.

I Property damage; except that this exclusion shall not appy lo claims othenwise covered under insuring Modute 9 andfor
10, or otherwise covered as a resull of a network event under Insuring Module 5.



ftis agreed that Sectior s amended 1o include the following additional provision:

Our maximum liabilily for the coverage extension under this endarsement, and to the extent this is covered by this paticy, per claim
and in lhe aggregate is USD . This amount is parl of and nol in addition 1o Limit of Liability as sel forth in item 3 of the Declarations.

All other terms and condit ons remamn unchanged.

Dated





