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Welcome to the Cisco Software Licensing Operations: Email & Web Licensing Quick User Guide. This guide
provides complete instructions to assist users with navigation and functionalities of the License Registration Portal.
It provides detailed, step-by-step guidance to maximize the use of our self-help portal and improve the licensing
experience overall.

Access the portal HERE
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https://tools.cisco.com/SWIFT/LicensingUI/Quickstart

Important Guidelines and Recommended Browsers
1. Have your CCO ID and password readily available for log-in
2. Recommended Browsers:

PC - Windows 7

e Internet Explorer (IE) - 10, 11
o Firefox (FF) - 43, 44, 45, 46
e Chrome (Google) - 47, 48, 49, 50

Mac — OSX

e Safari—8,9
e Chrome (Google) - 48, 49
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How To: Access the License Registration Portal (LRP)

1. Loginto the Cisco Software Central (software.cisco.com) page.

2. Select Traditional Licenses which is inside the License quadrant on the page. OR this link will take you
directly to the License Regqistration Portal (LRP).

Cisco Software Central

+

Download & Upgrade

Log in to access all features.

Register for a Cisco Account

Software Download
Downioad new 30ftware or updates 1o your current
software

Delivery

Get fast electronic fulfliment of software, licenses, and

Gocumentation

Upgradsble Products
Browse a st of 3l avadabie software updates

- 1S

Order Administration

from Cisco Request a Smart Account
ice, and order Cisco products, Software, 3nd services. Availsbie 1o partners Get 3 Smart Account for
vecs wih 3 Grect purchasing agreement

organastion

a Account

and S Asicws Cisco Partners to request a Hoiding Smart Account
isco not sod,
conditions provided goven

sed 10 the registered end user. The terms and

se of that software. Read them hers. Manage Smernt
Modify the properties
with your Smart Acoo

Leam about Smart Accounts
Access documentation and training
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https://sso.cisco.com/autho/forms/CDClogin.html

Support Information & Helpful Links

i.  Access the Help section with Videos on Demand, Documentation and more!

ii. Contact us by phone or open a support case

Back to Table of Content
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How to Register and Fulfill a Product Authorization Key (PAK)

1. Enter your Product Authorization Key (PAK) in the Get New Licenses from PAKs or Tokens field.

2. Click on Fulfill button

Wotude change] Ve Knen

'::"'s'élo" Products & Services  Support  HowtoBuy  Traiing& Events  Partners Employees [ q]
Product License Registration L veboMadhwiKnchi () mAnichiv
fewnFrench ContsctUsY  Feecbock  Hep  MyProfie  Relsted Toos ¥

@ DidYouKnow? 3 SystemMessages  [g Supported Browsers

Get New Licenses

Enter 110 10 PAKs of token IDs, separated by commas
Enter 110 10 PAKs or C arated b n o

1
FXPAKC9357F m Get Other Licenses

3. A Pop up screen will display the license represented by your PAK

4. Click on Next to proceed further

Product License Registration P T e p—
© D woknow? ) SwmMessages g Supporied Browsen

GetNew L Get New Licenses from a Single PAK/Token©
" 1. Assign SKUs

Proguct Family

Select SKU Quantites

Manage

Ky
PAKS/Toke

PAK FXPAKCSISTF

S
:

5. Select the Target Device Type (Physical or Virtual)

6. Enter the Serial No for the Physical Device that you want to host the license on

7. Click Next

Product License Registration

© D ouknow? G Sy

[Get New L|  Get New Licenses from a Single PAK/Token
| 2. Assign to Devices

As3ign to 3 Target Device

Manage

PAKS/ Toke
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8. Select the Target Device Type (Physical or Virtual)

9. If you are hosting the license on a Virtual Device, enter the VLN
10. Click Next

Products & Services  Support How to Buy Training

Get Newl_l
Enter 1109 ;i
Manage

PAKs/Toke

Product License Registration

© Davuknow? ) SystemMessages g Supporied Browsers

Get New Licenses from a Single PAK/Token

2. Assign to Devices

Piease ieave Me
Please select ar
flicense Sie reces

« SN/ Virtual Device identiiel: VLINESAL8643212 Description:

Select an Existing VLN LNESA48643212 24-Ap-20 v Device Vie

Jrchase an email will De sent with e new VLN

VLN License File

w-0n of Renewal orders of irtual appliances. If ¥

A Heto Madhwi Khichi () mikhich

Y Feeterh  Hep  MyProfe Relsted Took ¥

ihe VLN is not listed. Enter he content

Aaa Device

Corce Fu'wb

11. Agree to the Terms and Conditions and review the information on the page

12. Click Submit

Products & Services  Support How to Buy Training & Events

et New L|
10 K

Nanage

PAKS/Toke

Ada New P

PAK Tq

Ibots & Resources

Product License Registration

tow s French sntect

© O Youknow? ) SystemMessages  [[g Supported Browsers

Get New Licenses from a Single PAK/Token

3. Finish

Recipient and Owner Information

Enter multple emall 30dresses Separated by COMMAs Your License Key will De emaiied within e hou 10 the speciSed emall addresses

«Send ® mkhichi@cisco com

« End User Khichi, Madhw A

Processing your request...
License Request
pely TS

LNESA48643212

PAK SKU Name aty
FXPAKCISTF
ESA-ESP-LIC=

v | Agree wit e T

Js¥  Feedback  Heb  MyProfie  Relsted Took ¥

A teto Madhwi Knichi g} mihichi

License Start Date: License End Date

31-Mar-2016 30-Nov-2016

13. The LRP will process your request designated by the progress bar
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When completed, you will receive a License Request Status message for confirmation the license has been sent to
the email you designated. Additionally, you are able to download the license just produced.

Note:

License Request Status

u The License has been sentto - mikhichi@cisco.com

Use tis ransaction 1D 1o view status on the "Manage > Transactions History™
Transaction id: TRXMLD SXPEEHTX

Thank you for registening your product with Cisco Systems. If you have not received

an email within 3 hours, please open a Service Request using the TAC Service
Request Tool , or contact GLO support Contact numbers provided in the Contact
Us link_ Check that Junk/Spam email foiders aliow email from “do-not-
reply@cisco.com”

Please note that if you are registering a icense in advance of License Start

Date, you may need to verify the date ranges of the License subscription term

in the email notification for support entitiement.

Piease provide feedback . Let Cisco know how 10 improve this expernence.

Ciose

Along with the option of downloading a license, as mentioned, the license is also emailed to the user’s
email account. Users are able to specify additional email addresses as needed.

In many cases, opening the email will reveal a zip file which contains the License file as well as instructions on how

to install the license.

I I Your Csco Product icense keys
Wit s AP o O 4TS o o

| M POFIOULTOUSE GO e 4

Vons Coce P s by - Mevsoge DTV

BPagn- Q

>
[

iaes Srwvems prosect licesse ber. Tiesse Tesd this

53 carafuily and forvard it wivh

any sttasments to
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How to Associate a PAK to another CCO ID without Fulfilling It

If you need to associate an unfulfilled PAK to a certain Cisco.com ID so that it shows in their Licensing Registration

Portal, but without fulfilling the PAK, You can achieve this by following the steps below:

1. Signin to http://www.cisco.com/go/licensing

2. Under "Manage", "PAK/Token" tab, Click on "Add New PAKs/Token"

VibAswade (change] Madhwt Khich
alaln

cisco Products & Services  Support How to Buy Training & Events Partners Employees _ﬂ

Tools & Resources

o Did You Know? Q System Messages r‘o Supported Browsers

Get New Licenses

Enter 1 to 10 PAKs or token IDs, separated by commas

Fuifill Get Other Licenses v
a\ﬁanage
PAKs/Tol Licenses Devices Transactions History
9 Actions v Filters » Exportto CSV
PAK/Token ID Status Product Family SKU Available Used Cisco SO# Subscription id

Fulfillea Iron Port Product- SWB. E 0 1 SalesOrder
Untulfilied Iron Port Product - SWB. 0 SalesOrder
Unfulfilled Iron Port Product - SWB. 0 SalesOrder
Untulfilled Iron Port Product - SWB. S IC= 1 0 SalesOrder
Fuifilled Iron Port Product - SWB SM MGT-LIC= 0 1 SalesOrder

Product License Registration & Heto Madhwi Knichi gy mkhichi

few in French  ContactUs ¥ Feedback Hep My Profie  Related Tools ¥

3. Enter up to 10 PAKs and click "Submit"

Wordmace (change]

shitann,
l l Products & Services Support How o Buy Traming & | vents Partners t mployees

cisco

s & Re

Product License Registration P —

tew in French oiactUs ¥ Feedbach  Meb My Profle  Related Took ¥

© Dic You Know? D System Messages r‘e Supported Browsers

Get New Licenses

10 PAK token IDs. separated t mma:

Fustil Get Other Licenses v

dd New PAKs/Tokens A
lanage |
En

ter 1 to 10 PAKS or Token le]
PAKS/Token ¢y paxe68850

|
30 New PAM
il

PAK Tok{

1
"
|
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4. The PAKSs will now show under "PAK/Token"

Tools & Resources

Product License Registration & Heto Madhwi Khichi gl mkhichi

lew in French  ContactUs ¥ Feedback Help My Profie  Reiated Tools ¥

@ Did YouKnow? 23 System =}

Get New Licenses

Enter 1 to 10 PAKSs or token IDs, separated by commas

| Fuifil | Get Other Licenses v
Manage
PAKs/Tokens Licenses Devices Transactions History
Add New PAKs/Tokens Actions v Filters » Exportto CSV
PAK/Token ID Status Product Family Available Used  Cisco SO# Subscription id
Unfulfilled Iron Port Product - TC 1 0 SalesOrder
u Iron Port Product - SW B 1 0 SalesOrder
Unfulfiled Iron Port Product - SW B 0 SalesOrder
Fulfilled Iron Port Product - SW B 0 1 SalesOrder
Untulfilled Iron Port Product - SW B 1 0 SalesOrder

Back to Table of Content
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How to Request a Demo License

Please note that Demo/Evaluation license can be requested through self —Serve only for a Virtual
Appliance. If you need Demo License for a Physical Appliance, you will need to open a case with GLO team

1. From the main page, under Get Other Licenses, select Demo and Evaluation from the drop down menu.

Wordwde [change]

Employees

Products & Services Support How to Buy Training & Events Partners

cisco
Tools & Resources

Product License Registration

fewin French  ContactUs ¥

o Did You Know? Q System Messages r‘o Supported Browsers

Get New Licenses

Enter 1 to 10 PAKs or token IDs, separated by commas

Feecback Hep

A, Helo Madhwi Khichi

My Profie

Fuifill o Get Other Licenses v
—DeMo and Evaluation

TelePresence Software Release Key

Manage

g TelePresence License to Resend
PS, Crypto, Other

PAKs/Tokens Licenses Devices Transactions History
Share License Process.
Add New PAKs/Tokens Actions v Filters » Exportto CSV Main to Backup
Register ROSA HA as Pair.
PAK/Token ID Status Product Family SKU Available Used

Migration

@l mkhichi

Related Tools ¥

2. A pop-up window appears. Select the Product Family and Product. Note: You are able to search by keywords.

Then, click Next.
Vibddwide [change]

alaln
cisco

Products & Services  Support How to Buy Training & Events  Partners Employees

Tools & Resources

Product License Registration

ctUsY  Feecback  Hep

iew in French

o Did You Know? GJ System Messages r‘o Supported Browsers

A Heto Madhwi Khichi

My Profie

@ mkhichi

Related Tools Y|

Get Demo and Evaluation Licenses
Get New L i

Enter 110 10 1. Select Product |

Search by Keyword
Make a selection from this list of products

Product Family

Manage e Cab

PAKs/Toke

9 Product

Add New PA

PAK/Tol

|Cisco Email Security Appliance (ESA) Wirtual Appliance 45 Day Demo License l

fanonl
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3. Specify the Target Device’s VLN (Virtual Device) and click Next. Most cases you will leave this blank.

cisco

Tools & Resources

Product License Registration

Vbrdwade [change] Machw Account | Log Out My Caico

Products & Services  Support How to Buy Training & Events Partners Employees -

A Heto Madhwi Khichi  @l) mkhichi

lew in French  Cont

tUsY  Feedback  Hep  MyProfie  Related Tooks

@ DidYouknow? 33 SystemMessages  [g Supported Browsers

Get Demo and Evaluation Licenses X
Get New L
Enter 110 10 P | 2. Specify Target Device and Options |
isco Email Security Appliance (ESA) Virtual Appliance 45 Day Demo License -
ESA-ESP-45D: Email p Anti-Spam, Anti-Virus, O Filter, yption, Data Loss
Prevention)
M ESA-ESI-45D: Email Anti-Spam, Anti-Virus, O Filter)
anage ESA-ESP-AMP-45D=: Email Premium Software Bundle with AMP (File Analysis and File Rep)
ESA-ESI-AMP-45D=: Email Inbound Software Bundle with AMP (File Analysis and File Rep)
PAKs/Toke| During the 45-day evaluation period for the Cisco Web y & Email Virtual App
Partners, or End Customers can file a case with the Cisco PDI Help Desk to receive support. Virtual Appliance
Add New PA are not supp by TAC, only by PDI Help Desk. SEs and Partners can open a case at
hitp://IWwWW.cisco. End s must email pdlbn-cus(omo@clsco com with the
organization’s name, the name of their p (Cisco Web or Email S y Virtual A ), and a
PAKTo{ detailed description of the issue.
« Demokense for EmMl ey pep.gcn ~
Securty wtual Apphance s

45 days .

Please leave the VLN field empty if this is an inital purchase
Please select an existing VLN for Follow-on or Renewal orders of Virtual appliances. Enter the content of license file received for the VLN if
itis not listed.

PO/

Cancel Previous

alialn
cisco

Product License Registration

Wordwe [change] Mocrw Aceount

Products & Services  Support How to Buy Training & Events Partners Employees m

A HeloMadhwi Khichi  fl] mkhichiv

few inFremeh C

Js¥  Feedbeck  Hep  MyProfie  Relsted Tooks ¥

o Did You Know? G] System Messages f_"o Supported Browsers

Get New Li
Get Demo and Evaluation Licenses A
Enter 110 10 P;
| v A |  3.Review and Submit
P and Owner
Enter multiple email addresses separated by commas Your License Key will De emailed within the hour 1o the specified emall addresses
Manage -
«Send ® mkhichi@cisco.com Add
PAKs/Toke! Edit
« End User Khichi, Madhwi « Eo
Add New PAl
License Request
PAK/Tok ]
XPAK Smart Account SKU Name Qty
Unassigned CSA-DEMO-1

[~ & | Agree with the Terms of the License Agreement ]

Cancel

Preoous E
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When completed, you will receive a License Request Status message for confirmation the license has been sent to
the email you designated. Additionally, you are able to download the license just produced

License Request Status
The License has been sentto - mkhichi@cisco.com

Thank you for registering your product with Cisco Systenvs. If you have not
received an email within 1 hour, please open a Service Request using the TAC
Service Request Tool , or contact GLO support. Contact numbers provided in the
Contact Us link. Check that Junk/Spam emall folders allow email from “do-not-
reply@ecisco.com”.

Use this transaction ID to view status on the "Manage > Transactions History”
1a: OTX

Please provide feedback. . Let Cisco know how to Improve this experience

| cCiose | [ Downicaa |

Back to Table of Content
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How to Retrieve/Resend Existing Licenses

1. Click on the License tab under the Manage section. This populates a list of all your registered licenses.

Wols & Resources

Product License Registration

Get New Licenses

Enter 1 1o 10 PAKs or token IDs. separated by commas

Manage

PAKs/Tokens Licenses Devices Transactions History

Iron Port Product - SV

Iron Port Product

Actions Filters » Export to CSV
License 1D Used Device/Product Instance Product Famity
0
Security Agent Demo
¥ron Port Product - TC
tron Port Product
10491 iron Port Product - SV
1049 Iron Port Product
200 STS13010217 tron Port Product - SV

@ DidYouknow? G System Messages

200 STS1301021 Iron Port Product - SW Bu

PAK Token Type
None Demo
None T o
None Torm/Sub
None TermvSub
u. .None TormSub
I FXPAK3I07TODBE ”“"" TvSub
y..None o
J..None Torm/Sub
FXPAK307DBE TormvSub

X oo Madhwi Khichi  @lll  mikhichi v

Foeaback Hew My Pr

CS Supported Browsers

Get Other Licenses v

Created date Valid untit

04/06/2016
033
033

ofte  Relsted Tooks ¥

Smart Account

Unassigned
Unassigned
Unassigned
Unassignea
Unassignea
Unassignea
Unassigned
Unassigned
Unassignea

10 v records

2. Tofind all the licenses associated to a particular product, select the Filters option

2(a). Populate one of the query fields. In this example, we used a query on the Product Family, then, click on

Apply to sort the results.

Products & Services
Product License Registration 2. Heto Madhwi Khichi @l mahichiv
v 0 Pren m1USY  Foscbeck Mo My Prome  Releied Tox
@ DiaYou Know? (G System Messages  [g Supported Browsers
Get New Licenses
tar 1 10 10 PAKs or token D5, separated by cor
Get Other Licenses ~
Manage
K3/ TOK Transa !
Actons Finers v Exporttc
Cotumn Fiters Aopiy Clear Al
License 10 Used DeviceProduct instance Product Family PAK Token Type Createddate Vaid unti  Smart Account
©
Unassignes
Unassigned
Unassignea
49 Unassignea
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3.
are listed at the top.

Wbridwide [change]

Once you click Apply, the list of all licenses appears for that device, sorted by date. The most current licenses

Employees

Contact Us ¥

A Hello Madhwi Khichi

em

Related Tools ¥

mkhichiw

Feedbsck  Help My Profie

I Products & Services  Support How to Buy Training & Events Partners
cisco
Tools & Resources
Product License Registration
few in French
@ Did You Know? 3 System =
Get New Licenses
Enter 1 to 10 PAKs or token IDs, separated by commas
Manage
PAKs/Tokens Licenses Devic Transactions History
Actions liters v Exportto CSV
Column | ClearAl |
License ID Used Device/Product Instance Product Family PAK/Token
D
STS13010390 Iron Port Product - SW Bu. .. None
3010491 Iron Port Product - SW Bu... None
13010491 Iron Port Product - SW Bu. .. None
STS13010217 Iron Port Product - SW Bu... FXPAK307DBE
Iron Port Product - SW Bu... None
Iron Port Product - SW Bu... None
Iron Port Product - SW Bu... FXPAK307DBE

Type

Term/Sub.
Term/Sub.
Term/Sub
Term/Sub.
Demo

Term/Sub.
Term/Sub.

Get Other Licenses v

Created date Valid untii  Smart Account
03/31/2016 12/312016 Unassigned
03/312016 09/302016 Unassigned
03/31/2016 09/302016 Unassigned
03/10/2016 127312016 Unassigned
03/10/2016 04/24/2016 Unassigned
03/10/2016 047242016 Unassigned
03/10/2016  12/31/2016  Unassigned
1 show | 10 v | records

Left clicking your mouse over a specific License ID provides a drop down menu that offers various options

including Download or Resend the license. Selecting the Download option downloads the license to your

Laptop or system.

Wordwde (change]

Employees

Wadhw Knichi | Account | Log Out

My Clco

Contact Us ¥

& Helo Madhwi Khichi  gl) mkhichiv

Feedback Help My Profile  Related Tools ¥

Products & Services Support How to By Traini & Events Partners
cisco = 2o
Tools & Resources
Product License Registration
rew i French
@ Did YouKnow? 3 System =3
Get New Licenses
Enter 1 to 10 PAKs or token IDs, separated by commas
Manage
PAKs/Tokens Licenses Devices Transactions History
Actions Filters v Exportto CSV
Column Filters
License ID Used Device/Product Instance Product Family PAK/Token
D
1 - Security Agent Demo None
1 STS13010390 Iron Port Product - TC None
3010390 Iron Port Product - SW Bu. . None
049 Iron Port Product - SW Bu... None
049 Iron Port Product - SW Bu... None
Resend License. 0217 Iron Port Product - SW Bu... FXPAK307DBE
RehostTransfer. A48643212 Iron Port Product - SW Bu... None
A48643212 Iron Port Product - SW Bu... None
Assign to SmartMirtual Accounts.
10218 Iron Port Product - SW Bu__. FXPAK307DBE

© 2016 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public Information.

Type Created date Valid until  Smart Account
Demo 04/06/2016 - Unassigned
Term/Sub... 03/31/2016 12/31/2016 Unassigned
TermvSub... 03/31/2016 12/31/2016 Unassigned
TermvSub... 03/31/2016  09/30/2016  Unassigned
Term/Sub... 03/31/2016 09/30/2016 Unassigned
Term/Sub... 03/10/2016  12/31/2016  Unassigned
Demo 03/10/2016 04/24/2016 Unassigned
TermySub... 03/10/2016  04/24/2016  Unassigned
TernvSub... 03/10/2016 12/31/2016 Unassigned

Get Other Licenses ¥
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If we select the Resend option, the Resend License pop-up window will appear displaying the license ID. Clicking
Resend sends the requested license to the user account’s email address

How to Buy

Tools & Resources

Product License Registration

& Heto Madhwi Khichi mkhichi v

View in French  Contact Us ¥

Feedback  Help
@ Did You know? G System Messages

My Profie  Related Tooks ¥
Ca Supported Browsers

Get
Enter| Resend License x
Select Licenses
~  Uicense ID aty Device/Product Product Name Valid until PAK Smart Account  Created date
Man| Instance 1D
~  ESA-ESP-LIC= 1 STS13010390 (SN/V... Iron PortProduct-SW.. 12/3172016  None  Unassigned 037312016
A
Aq
nt
nt
gl
Send To:  mkhichi@cisco.com Add by
5 o
——il———
[ cancei J| Resena | s
ESABNDLPERPLIC 1 VINESA48643212 Tron Port Product - SW Bun. - None 03/10/2016 0472472016 U
ESAESILIC= 200 sSTS13010218 Iron Port Product - SW Bun... FXPAK307DBE TernvSubs... 03/10/2016 12/31/2016  Unassigned
1 snow [ 10 v | recoras

A License Request Status message appears and a green check designates a successful operation. The License is
sent to the registered email address right away.

License Request Status
Pt Deen succesatly resent

Use 19 13048¢500 1D 19 view STIIUS O 1he MaN0e » TrARSITON
Transaction ig: TRXMLD SXDPOHDX

Date, you may need 1o verify the date (anges of the License SubSCrIption term
0 the email notifcation for SUPPOr entitement

Freate 0rovice Teedtach  Let CHCO bnow haw 10 Improve Bs erpenence

| o

Back to Table of Content
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Manage Licenses

(). How do | manage a license that was registered by a co-worker

(1. How do | manage a license that was registered by another company that were acquired by/merged

with

You can add your device to your device table if you know the License Product family or the node lock information
(Device Identifier) & Serial Number, Please have this information handy before starting this process

1. To add a Device to Your Device Table, Click the Devices Tab Under the Manage Section.

2. Select the Add Device option

Product License Registration L. Helo MadhwiKhichi gl mikhichi
6 Did You Know? D System Messages ['3 Supported Browsers

Get New Licenses

Get Other Licenses v

Manage o

Devices Transactior

Actions v Filters » Exportto CS

Device/Product Instance 1D Product Family Licensed Features Used
P B es OF
M
IPAS
PortP Perpetual 8\
ASY
PortP N Bundles F

3. Once you click Add Device, a pop-up window appears. Here, you can either enter the Product Family or
Device Identifier.

Note: In case you choose the product family the System will automatically set the Device Identifier and prompt

you for the Node lock information to be keyed in

4. Once the Product Family is chosen, the Device |dentifier defaults to Node Lock
5. Enter the Serial Number of the Device that you plan on adding to your list

6. Click on OK

Back to Table of Content
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Tools & Resources

Product License Registration L. HetoMadhwi Khichi i) mkhichi

lew in French  ContactUs ¥ Feedback Hebp My Profie  Related Tools

0 Did You Know? GJ System Messages ['o‘ Supported Browsers

Set New Licenses
=nter 1 to 10 PAKs or token IDs, separated by commas

Get Other Licenses v

Add Device X
\Aanage If you are uncertain of which Device Identifier to choose, select a Product Family First 0
Product Family Iron Port Product - SW Bundles v
PAKs/Tokens Licer
Add Device Actions
« Device ldentfie
DeviceProductll ;5 ioe ,ﬂ STS13010491 ] Used
STS 0217 200
200
200
ann

Trne Ot Drndsiet  CIAl Brindlne a3

If you don’t select the Product Family, the Device Identifier needs to be selected as Node Lock for all Content

Security Products
7. Enter the Serial Number of the Device that you plan on adding to your list

8. Click on OK

Tools & Resources

Product License Registration & HetoMadhwi Khichi gl mkhichi

fiew in French  ContactUs ¥ Feedback Hep My Profie  Related Tools ¥

@ DidYouknow? 3 System ]

Get New Licenses
Enter 1 to 10 PAKs or token IDs, separated by commas

Get Other Licenses v

Add Device A
Manage If you are uncertain of which Device Identifier to choose, select a Product Family First 0
Product Family Select one v

PAKs/Tokens Licer

Add Device Actions
« Device identifie§ Node Lock -
Device/Productlrf UDIHOSII:@I.W“ I Used

STS13010217 200
200
200
STS13010217
cancel _ox__|
T! Iron Port Product - SW Bundles VOF 200

Back to Table of Content
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9.

device table successfully.

Once you click OK, a confirmation message appears that the device you specified has been added to your

R rces

Product License Registration

ew in French Contact Us ¥ Feedback

Help
o Did You Know? C] System Messages fa Supported Browsers
Get New Licenses

Enter 1 to 10 PAKs or token IDs, separated by commas

Manage

PAKs/Tokens  Licenses = Devices

Transag

X
Export to ® ice Added Successfully

‘Licensed Features

Add Device Actions v

Filters »

Device/Product Instance ID

Iron Port Product - SW Bundles VOF

CM

IPAS

A, Helo Madhwi Khichi

Wy Profie

Get Other Licenses v

@ mkhichi

Related Tools |

Used
200
200

200

To find the added device, use the Filter option and search for the Device ID.

s & Resource

Product License Registration

L. Heso Madhwi Khichi
o n P Feecbach

Heb My Profie  Related

@ DiaYouknow? 3 SystemMessages  [g Supported Browsers

Get New Licenses

Enter 1 to 10 PAKs or token IDs, separate

Get Other Licenses ¥

Manage
enses Devices Transactions History
Ag Filters v
Column Filters Apply Clear All

j ]

Device/Product Instance 1D Product Famity Licensed Features Used
tron Port Product - SW Bundies 1ccm
- J1sQ
Iron Port Product - Sw B:

oy mknichi

Tools ¥

If you want another Co-Worker to manage the license that you originally registered, have THEM complete

the above process of adding the device to their table.
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How to share a Content Security License with an Additional Appliance

1. To share license with another Device, click on Get Other Licenses

2. Select Share License Process

3. Click on Get Activation Code

Tools & Resources

Product License Registration

few in French

o Did You Know? GJ System Messages

Get New Licenses

Enter 1 to 10 PAKs or token IDs, separated by commas

Manage
PAKs/Tokens Licenses Devices Transactions History
Add Device Actions v Filters » Exportto CSV

Device/Product Instance ID Product Family

Contact Us ¥

A, Helo Madhwi Khichi

Feedback  Hep My Profie

[@ Supported Browsers

1

Get Other Licenses v

Demo and Evaluation

TelePresence Software Release Key

TelePresence License to Resend.

IPS, Crypto, Other.

| snare License Process

Main to Backup

Register ROSA HA as Pair.

Licensed F

Migration

@l mkhichi

Related Tools ¥

4. When you click on Get Activation Code, a new window appears where you need to select the Product Type

from the drop down ( IronPort Product — SW Bundle OR IronPort Product- TC)

Select the Destination Appliance Type

5.
6.
7.
8.
9.

Products & Serv Support How 1o Buy Training & £ vents

cisco

Product License Registration L ve

@ Do Youknow? ) System Messages  [g Supporied Browsers

Share License Process
Get New Licenses|

atures of an existing device 10 additional devices. If intending tc
request ancther code

1oerttier

Manage

Device Produc

Request Code

Reset

Enter the email address where you want to receive the activation code

Used
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Enter the Serial Number (Physical Appliance) OR VLN (Virtual Appliance) of the Source Device

Enter the Serial Number (Physical Appliance) OR VLN (Virtual Appliance) of the Destination Device

Hit “ Request Code”, A code is generated & sent to the email address that was provided in previous step
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Code C

The request for an activation code has been successfully submitted.
Email confirmation will be sent to these email addresses - mkhichi@cisco.com
Please provide feedback...Let Cisco know how to improve this experience.

OK

1. To share a license with another Device, click on Get Other Licenses
2. Select Share License Process

3. Click on Use Activation Code

Wibrdwide [change]

thal
alaln Products & Services  Support How to Buy Training & Events  Partners Employees

cisco

Tools & Resources

Product License Registration

A Helo Madhwi Khichi

ViewinFrench ContsctUsY  Feedback  Help My Profie

@ Did Youknow? 3 System Messages [ Supported Browsers

Get New Licenses
Enter 1to 10 PAKs or token IDs, separated by commas

Get Other Licenses v

Fulfill
Demo and Evaluation.
TelePresence Software Release Key.
Manage TelePresence License to Resend.
PAKSs/Tokens Licenses  Devices Transactions History @
oy et Activation Codes
AddDevice | Actions v | Fiters » | ExporttoCSV Main to Backup.. [[Gee acvation Coces |

Register ROSA HA as Pair.

Device/Product Instance ID Product Family Licensed F
Migration

STS13010217 Iron Port Product - SW Bundles VOF 200

@ mkhichi

Related Tools ¥

4. Enter the Activation code received in the email

5. Select the license/s that you want to share from source device to destination device

6. Click Next
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- Account | Log Out

Woddwe [change]

]
cisco

Products & Services  Support How to Buy Training & Events Partners Employees

Tools & Resources

My Casco

Product License Registration 2 Helo Madhwi Khichi g mkhichi
lewn French ContactUs™  Feedback  Help My Profie  Related Tooks |
o Did You Know? Q System Messages ["9 Supported Browsers
et New L
1 Share License Process X
Enter 110 10 F
2. Select SKU Options
Source and Target Details
Activation Code:
Manage Source UDI Serial Number: STS13010491
Target UDI Serial Number STS13010492
Source SKU Selection
PAKs/Tokef
Product SKU  Option SKU Quantity LD':::" Start L':l'e"“ End Description Share Reason
£41d Do e v SMA-EMGT-LIC= 1 03312016 00302016
f,"c':"""c 3 1 03312016 0973012016
Devi
Cancel
\

7.
8.

Agree to the terms of License Agreement

Review the information on this page & hit “Get License”

Wobrdwade [change] Account | Log Out My Caco
thahe
sl Products & Services  Support How to Buy Training & Events  Partners e — )
cisco
Tools & Resources
Product License Registration & Heto Madhwi Knichi gl mkhichi
few in French  ContactUs ¥ Feeabach Help My Profile  Related Tools ¥
@ DidYouKnow? 3 System Messages @ Supported Browsers
Get New L
Share License Process X
Enter 110 10 R
3. Review
Recipient and Owner Information
Enter multiple email addresses separated by commas. Your License Key will be emailed within the hour to the specified email addresses.
Manage
«SendT:  mkhichi@cisco.com Add
PAKs/Tokel
« EndUser.  Khichi, Madhwi v Edt
Add New P
o License Request
Apply the licensed features of an existing device to additional devices. If intending to use an activation code but find it has
PAK/Td  expired, request another code. The license information that will be submitted
License
SKU Feature Description License Start Date End Date Quantity
SMA-EMGT-LIC= 033172016 09302016 1
. *'v |Agree with the Terms of the L ment Cancel Back
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An Email is sent to the email address provided

License Request Status

Registration Complete.
The License has been sentto - mkhichi@cisco.com

Use this transaction ID to view status on the "Manage > Transactions History”.
Transaction Id: TRXMLD SXPXEDTH

Thank you for registering your product with Cisco Systems. If you have not received
an email within 3 hours, please open a Service Request using the TAC Service
Request Tool , or contact GLO support. Contact numbers provided in the Contact
Us link. Check that Junk/Spam email folders allow email from “do-not-
reply@cisco.com”.

Please note that if you are registering a license in advance of License Start
Date, you may need to verify the date ranges of the License subscription term
in the email for support

Please provide feedback... Let Cisco know how to improve this experience.

Close

You will be able to see license on the source device appear on the destination device

cisco

Tools & Resources

Get New Licenses

Products & Services

Vbridwide [change]

Support How to Buy Training & Events Partners

Product License Registration

View in French  ContactUs ¥

A Helo Madhwi Khichi

Feedback

@ Did Youknow? 3 System [g Supp

Enter 1to 10 PAKs or token IDs, separated by commas

[ ] [ Fuisn
Manage
PAKs/Tokens Licenses Devices Transactions History
Actions v Filters » Exportto CSV
License ID Used Device/Productinstance ID Product Family PAK/Token

| smaemeric-

1 STS13010492 l Iron Port Product - SW Bundl... None

SMA-M670-K9
SMA-WMGT-LIC=

1 STS13010492
1 STS13010491

Iron Port Product - Perpetual  None
Iron Port Product - SW Bundl... None

[ SMA-EMGT-LIC=

1 STS13010491 ] Iron Port Product - SW Bundl... None

Help

Get Other Licenses v

Type

Term/Subsc
Perpetual

Term/Subsc
Term/Subsc

Created date

.04/192016

03/31/2016

.03312016
.03/312016

@ mkhichi

My Profie  Related Tools ¥

Valid until

09/302016
0973022016
09/3022016
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How to Transfer License from an RMA’d Device to a New Device — |

1. To transfer license from RMA'd device to a new device, Under “Manage”, go to “Devices” tab

cisco Products & Services

Tools & Resources

Get New Licenses

Manage
PAKs/Tokens Licenses
Add Device Actions v Filters »

Device/Product Instance ID

Support

How to Buy Training & Events

Product License Registration

View in French

@ Did YouKnow? 3 System Messages

Enter 1 to 10 PAKs or token IDs, separated by commas

Transac:rons History

Exportto CSV

Product Family

Wbridwide [change] Madhwi K Account | Log Out My Cisco
parers  cmpioyees Y
A Helo Madhwi Khichi  gfly mkhichi
ContactUs ¥ Feedback Help My Profile  Related Tools
[@ Supported Browsers
Get Other Licenses v
Licensed Features Used
WP 1

Iron Port Product - Perpetual

2. Go to RMA’d device, without selecting the device, left click & choose RMA option

atlvann,
cisco

Products & Services

Tools & Resources

Get New Licenses

Device/Product Instance 1D

Device Info

g Download License
—

Support

Wordwade [change]

How to Buy Training & Events

Product License Registration

tew in French

© 0id Youknow? ) System Messages

Enter 1 to 10 PAKs or token IDs, separated by commas
Manage
PAKSs/Tokens Licenses Devices Transactions History
Add Device Actions Filters » Exportto CSV

Product Family

Iron Port Product - Perpetual

== iron Port Product - SW Bundles

Iron Port Product - Perpetual

Iron Port Product - SW Bundies

Partners

Contact Us ¥

e Supported Browsers

Employees

@y mkhichi

Related Tools

A Helo Madhwi Khichi

Feedback Hel My Profée

Get Other Licenses v~

Licensed Features Used
0

S8

MUS

More (1

WFR

WFA

BvV

ASYNC

VOF 201

RehostTransfer
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Woridwide [change]

Huan
.C|IS.CIO. Products & Services  Support How to Buy Training & Events Partners Employees

Tools & Resources

Product License Registration

A Helo Madhwi Khichi  gil} mkhichi

ew in French ContactUs ¥ Feeaback Hebp My Profie  Related Tools

© 0ia You Know? Q System Messages r‘o Supported Browsers

Get New Licenses

Enter 110 10 PAKs or token IDs. separated by commas

RMA X
Specify Target & Options. | Review
Manage
From To
PAKs/Tokens * Hoat10 [sTS13010491] ]
HostID: STS12051911 -
AddDevice | A Product Family: Iron Port Product - Perp ::‘:' Pty 08 Pt Product - Faspebest

DevicePrq

finpend @

3. Enter the Serial no of the new device & Click on Next

4. Review information, Agree to the terms & Click on Transfer

Whrdmde (change]

thearln
ICII S.CIO. Products & Services Support How to Buy Training & Events Partners E mployees
Tools & Resources
Product License Registration & Heto Madhwi Khichi @il mknichi
ow in French  Contact Us ¥ Feeaback Help My Profie  Related Tooks ¥|
@ Dio You Know? ) System Messages CS Supported Browsers
Get New Licenses
Enter 1 to 10 PAKs or token IDs_separated by commas
RMA X
Specity Target & Options. ] Review
Manage
Reciplent and Owner Information
PAKs/Tokens
Enter multiple emall addresses separated by commas Your License Key will be emalled within the hour 1o the specified email
addresses
Add Device Af
= Send® mkhichi@ci Ad
DevicePrq Processing your request...
« End User Khichi. Mac
P )
Product Family: Description Quantity
1 Iron Port Product - SW Bundies
1.1 SMA-EMGT-LIC=
TS13010
1.2 MA-EMGT-LIC= 1
e SMA-EMGT-LIC
1.3 SMA-WMGT-LIC= -
| Agree with the Terms of |  Cancel
records
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5. License is transferred from RMA’d device to the new device & an email is sent to the email address provided
on previous step

License Request Status

The license has been successfully transferred to the new device and it will be
sentto the email address below.

mkhichi@cisco.com

Use this transaction ID to view status on the "Manage > Transactions History™.

Transaction Id: TRXREQTITTPHHD

If you have not received an email within 3 hour, please open a Service Request
using the

Please provide feedback... Let Cisco know how to improve this experience.

Close

Email will look like this
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R oo ohs 10AM 18 A s 0 i
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e Sroper system aministracor 32 705 are M0 TR COFTeCT Perscn 1n JOI STQARIZATIon TREC 18 waTking wil
This cmeil has the following stiechmests, Which conceins

Fieane tend snis emasi
mese proaaces.

Sarefully ane farvard it wish sy aeachments to
licease keya/iles end icense in

IPCRTRMOLIXAT_)4-NAY-15_030, 55 This attachmest has the fren bart Prouck

comes beyla) ans Licenes inatalistion help text.
FLEASE WOTE: If yeu had Txpired Fisxim cx Dxpired Deme liieases ca the soarce device then Those Bave RSt been Cransfersed o the replacemest device.Please SHCain & nev licemse fox the replasement device

Stezs 2o cpen The attaches 1y
STEF 1 ¢ Tisase make suse "

ousle olscked.
the Job*
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How to Transfer License from a RMA’d Device to a New Device - Il

1. To transfer license from RMA'd device to a new device, Under “Manage”, go to “Devices” tab
2. Go to “Actions”, then “RMA” without selecting any device

Wibridwide [change] Madhwi Khich Account | Log Out My Cisco

Products & Services Support How to Buy Training & Events Partners Employees _ﬂ

Tools & Resources

Product License Registration & Heto Madhwi Khichi gl mknichi
fiew in French  ContactUs ¥ Feedback Hebp My Profie  Related Tools ¥
@ Did YouKknow? 3 System h [e st B

Get New Licenses

Enter 1 to 10 PAKs or token IDs, separated by commas

Get Other Licenses v

Mianage

mKS‘TOka Licenses ID!ViC.S I Transactions History

Add Device I Actions v l Filters » Exportto CSV

Downioad License

Devicgll Product Family Licensed Features Used
S‘Sb Iron Port Product - SW Bundles VOF 200

CM 200

1PAS an

Complete Secure Rehost/Transfer.

3. Select the Product Family applicable to your device (IronPort Product — SW Bundle/lIronPort Product- T & C)

4. Enter the Serial No of the Source Device (RMA'd device) & click Next

Tools & Resources
'Product License Registration L. Heko MadhwiKnichi g mkhichi
ew n French ContactUs ¥ Feedback Hep My Profie  Related Tools ¥

© DioYouknow? ) SystemMessages  [g Supported Browsers
{

Get New Licenses

f[ nter 110 10 PAKs or token IDs, separated by commas
Get Other Licenses v
Manage
Specify the Device to RMA X
PAKs/Tokens Licenses D{ )\, The Hostld To be entered is Case Sensitve
MA Product - Select the Product for the license transfer
Add Device Actions v Filg

« Product Family q Iron Port Product - SW Bur ']

Device/Product Instance 1D - Used
Source - Transfer License from this device

* Hoat 10 asrsuosmz ] 3
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5. Enter the Serial No of the Target Device & click Next

ois & Resources

Product License Registration

wew n French

@ Did You Know? G System Messages

ontact Us ¥

(@ Supported Browsers

@ mknich

Related Tooks ¥

A Heto Madivwi Khichi

My Profie

Feedback  Meb

Get New Licen:

Enter 110 10PAKs ¢ RMA
Specify Target & Options. Review
From To
Manage kel 7
HostID: STS12051912
PAKs/Tokens Product Family: ron Port Product - SW Bu Eymtust Fomy
RMAs

Add Device A

DevicePrq

STS12051911

Iron Port Product - SW Bundles

6. Confirm the Send to Email address & click Transfer

Tools & Resources

Product License Registration

tew in French

© Did You Know? 3 System Messages
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o mkhichi

Related Tools ¥

A Heto Madhwi Khichi

ContactUs Y  Feedback  HMep My Profie

Get New Licen:
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* '/ 1Agree with the Terms of the License Agreement

Enter 110 10PAKs 4 RMA
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Enter muitiple email acdresses separated by commas. Your License Key will be emailed within the hour to the specified ema
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Device®Prd « End User Khichi, Madhwi v Eat
Product Family: Product Name Description

Quantity

Cancel
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7. License is transferred from RMA'd device to the new device & an email is sent to the email address provided

on previous step

License Request Status
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How to locate Serial No & Virtual License No

To locate the VLN of your device, type “showlicense” in the command line or CLI line.

This will show the VLN for a virtual appliance

VLN
vin VLNESA26655394
begin_date Mon Jun 29 18:57:31 2015 GMT
end date FriJul 01 18:57:30 2016 GMT
company Cisco SWIFT - Email:xyz@cisco.com
seats 1
serial C4aD5
email Xyz@cisco.com,abcl@cisco.com,jklmn@cisco.com,
issue a0910833bdc04e8c9d08a409f674ed7c
license_version 1.1

Serial Number

To get the serial number of physical device, the customer only needs to issue the version command:

Current Version

Product: Cisco IronPort X1070 Messaging Gateway(tm) Appliance
Model: X1070

Version: 7.6.3-019

Build Date: 2013-06-09

Install Date: 2016-05-19 15:18:26
Serial #: 782BCBSF7F6E-OW2N6S1
BIOS: 2.2.17C

RAID: 1.21.02-0528, 2.01.00, 1.02-0148
RAID Status: Optimal

RAID Type: 10

BMC: 1.61

airforce.rtpp

Contact Us

Customers and Partners: 1-800-553-6387

Technical Support: 1-800-553-2447 or 1-408-526-7209

Still Need Help?

Initiate a Licensing case with us

Thank You!
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