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Category 
Insight Managed Routers 

 
Product Name 
NETGEAR Insight Instant VPN Router (BR500) 
 

Model Number  
BR500 
 

Ecom Product Name 
Insight Instant VPN Router (BR500-100NAS) 
 
Package Contents 
 NETGEAR Insight™ Instant VPN Router 

(BR500) 

 One (1) DC 12V, 1.5A power adapter 
(localized to country of sale) 

 One (1) Ethernet cable 
 Wallmount kit 

 Rackmount kit 
 Installation guide 

 
Approved Category/Space Definitions 
When referring to the “space" or category, the following is approved for all expected types of usage: 
 
 Insight Managed Routers 
 Insight Managed VPN 
 Insight Managed VPN Routers 
 VPN Routers

 
  



                 
 

NETGEAR® Insight™ Instant VPN Router (BR500) 
Product Setup Sheet 

_______________________________________________________________________________________ 
 

 

Product Descriptions 
 
15 words 
Introducing NETGEAR® Insight Instant VPN Router for one-step remote or site-to-site protected 
connection to your business. 
 
25 words 
Introducing NETGEAR® Insight Instant VPN Router for one-step remote or site-to-site secure 
connection to your business and firewall capabilities for a fully protected office. 

 
50 words 
The NETGEAR® Insight Instant VPN Router is the first Security Business Router managed by the 
NETGEAR Insight app or Insight Cloud Portal with easy setup, one-step Instant VPN, and anywhere 
remote/cloud monitoring and management. It enables business to instantly protect their networks with 
its secure VPN and firewall capabilities, rapidly and cost-effectively. 

 
100 words 
The NETGEAR® Insight Instant VPN Router is the first Security Business Router managed by the 
NETGEAR Insight app or Insight Cloud Portal with easy setup, one-step Instant VPN, and anywhere 
remote/cloud monitoring and management. It enables business to instantly protect their networks with 
its secure VPN and firewall capabilities, rapidly and cost-effectively. Its 5-year warranty and 90-day 
free phone and chat support make the Insight Instant VPN Router the most trusted cloud-managed 
security solution of the market. It is the newest addition to the Insight family, allowing management of 
Insight managed switches, Wireless Access points, network storage and VPN router under a 
centralized interface. 
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Ordering Information 
 

 
 
 
 
 
 
 
 

 
 

     

Case Pack Qty 5
Case Weight kg lb

NAS 14.08 31.00
Case Dimensions Length Width Height

mm 532 394 380
in 20.96 15.52 14.97  

 

     

Gift Box Weight kg lb
NAS 2.42 5.33

Gift Box Dimensions
Length

(Retail Width)
Width

(Retail Height)
Height

(Retail Depth)

mm 368 285 98
in 14.50 11.23 3.86   

NETGEAR Part 
Number 

UPC Number 
(GTIN-12) 

EAN Number 
(GTIN-14) Country 

BR500-100AUS 606449135985 10606449135982 Australia & Asia 
BR500-100JPS 606449135978 10606449135975 Japan 
BR500-100NAS 606449135947 10606449135944 U.S. 
BR500-100PES 606449136685 10606449136682 Continental Europe 
BR500-100UKS 606449135961 10606449135968 UK 
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Warranty Details: 5-year Limited Hardware Warranty* 
90 days of Technical Support 
5-year Next Business Day Hardware Replacement (NBD)* 

ProSUPPORT Installation Contracts N/A 
ProSUPPORT Support Contracts PMB0311-10000S OnCall 24x7 1-year Category 1 

PMB0331-10000S OnCall 24x7 3-year Category 1 
PMB0351-10000S OnCall 24x7 5-year Category 1 
OnCall 24x7 extends the 90-day technical support for standard and 
advanced features to the length of the contract term. 

ECCN 5A992 
HTS 8517.62.0050 
Country of Origin China 

     
     
     
     

*This product comes with a limited warranty that is valid only if purchased from a NETGEAR authorized reseller, and 
modifications to product may void the warranty; covers hardware, fans, and internal power supplies—not software or 
external power supplies; see http://www.netgear.com/about/warranty/ for details. 

 
 
 
 

    


