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DATASHEET / BROCHURE

With a compact design, this more sustainable MFP offers the 
perfect solution for all your business printing needs.

The WorkForce Enterprise AM-C5000 combines fast performance with low 
energy consumption. Made with the modern office in mind, the small footprint 
and modular design allow you to build your device to your exact requirements. 
And as if that wasn't enough, the innovative technology makes installation and 
maintenance easy and stress free.

Reliable and improved sustainability
With a simpler, shorter paper path, paper jams can be removed more easily, 
and the finisher connectivity is improved. This means that service downtimes 
can be reduced. Through fewer consumables and supplies, it also produces 
less waste. With low power consumption, the overall environmental impact of 
printing is cut dramatically.

Efficient maintenance
Fewer replacement parts keep user intervention to a minimum, making day-to-
day maintenance fast and efficient.

Heat-Free Technology
Epson Heat-Free Precision Core Technology requires no heat to warm up when 
it is switched on or awoken from sleep, which significantly reduces energy 
consumption. This allows Epson's Heat-Free inkjets to deliver an exceptional 
fast FPOT compared to laser technology.

Advanced software solution compatibility
A variety of software solutions can be integrated into existing IT infrastructure to 
improve efficiency. This includes Epson Remote Services (ERS), which offers 
cloud-based device monitoring and management system that delivers advanced 
remote diagnostics for Epson business products.

KEY FEATURES

High reliability
Simple mechanism for environments 
where downtime is not an option
More sustainable
Lower power consumption saves energy 
thanks to Heat-Free technology
Small footprint
Amongst the lowest footprint in its class
Reduced downtime
Simpler, shorter paper path for easier 
paper jam removal
Solution compatibility
A wide variety of integrated software 
solutions



SUPPLIES

Maintenance Box (AM-C4000/5000/6000) C12C937181

WorkForce Enterprise AM-C5000/6000 Black Ink C13T08G100 50,000 pages

WorkForce Enterprise AM-C5000/6000 Cyan Ink C13T08G200 30,000 pages

WorkForce Enterprise AM-C5000/6000 Magenta Ink C13T08G300 30,000 pages

WorkForce Enterprise AM-C5000/6000 Yellow Ink C13T08G400 30,000 pages

OPTIONAL ACCESSORIES

Authentication Device Table-P1

C12C937381

EpsonNet 10/100/1000Base Tx Int

C12C934471

Expansion Board-P1 (OCR unit)

C12C936801

HDD-P1

C12C936791

Super G3/G3 Fax Board

C12C934491

Wireless LAN Interface-P1 (2.4GHz)

C12C937011

Wireless LAN Interface-P1 (5GHz)

C12C936861

LOGISTICS INFORMATION

SKU C11CJ42401

EAN code 8715946705392

Country of Origin Indonesia

WorkForce Enterprise​ AM-C5000​

WHAT'S IN THE BOX

Information sheet
Power cable
User guide
Initialization Ink Supply Units

INK YIELD DATA

50,000 pages*

30,000 pages*

* Approx. page yield based on ISO/IEC 24711/24712 or ISO/ 
IEC 29102/29103. Actual yield will vary depending on images 
printed and usage conditions. For more information visit 
http://www.epson.eu/pageyield

1.  - Approx. page yield with the AM C6000. Actual yield
will vary depending on images printed and usage
conditions. For more information visit
www.epson.eu/pageyield.
2.  - Fax optional in certain territories at an additional
cost. Please contact your local Epson office for more
information.
3.  - Approx. based on internal testing; may vary depending
on the number of copies selected, the output environment, as
well as the settings for size, orientation, position of
paper.
4.  - Wireless optional in certain territories at an
additional cost. Please contact your local Epson office for
more information.
5.  -Power consumption based on main body and dual
cassette

Trademarks and registered trademarks are the property of Seiko Epson Corporation or their respective owners. 
Product information is subject to change without prior notice.

* Warranty offers are not available for all countries. Please contact your local Epson representative. 
 
For further information please contact your local Epson office or visit www.epson-europe.com 
Austria 01 253 49 78 333 Belgium +32 (0)2 792 04 47 Czech 800/142 052 Denmark 44 50 85 85 Finland 0201 552 091 France 09
74 75 04 04
(Cost of local call, operator charges may apply) Germany +49 (0) 2159/92 79 500 Greece +30 211 198 62 12 Hungary 06800 147
83 Ireland 01 436 7742
Italy 02‑660321 10 (0,12 €/min) Luxembourg +352 27860692 Middle East +9714 8872172 Netherlands +31 (0)20 708 5099 Norway
+47 67 11 37 00
Poland 0‑0‑800 4911299 (0,16 zł/min) Portugal 707 222 111 Russia (095) 777‑03‑55 Slovakia 0850 111 429 South Africa (+2711)
465‑9621
Spain 93 582 15 00 Sweden 0771‑400135 (Mobilsamtal – 0,99 kr/min, Lokala samtal – 0,30 kr/min, Utlandssamtal – 0,89 kr/min)
Switzerland 022 592 7923
Turkey (0212) 3360303 United Kingdom 0871 222 6702 


