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Service Campaign EA65 Transaction No.: 2046108/1
Bentayga - Battery Energy Control Module 2 software update (ASW 09.03) (SC16/27)

Notes - Repair instructions

Technical background
Errorin software during shut down—module 21 not visibleindiagnostic log

Remedy
Softwareupdateto 21 - Battery Energy Control Module 2

Customer notification

Customers do not need to be informed directly of this campaign. Pleaseensure that allaffected vehiclesare checked and repaired during the
next servicevisit. You should alsoinformyour new and used car salesdepartments so that the vehicles affected can be checked and, if
necessary, repairedimmediately (and notjustbeforesale)

Warranty accounting instructions

Software update only
Warranty Type 7900r710
Labour Operation Code 012900
04 Damage Service Number EA65

Damage Code 00 66
Time 40TU
Criteria ID 01

Software update & road test
Warranty Type 7900r710
Labour Operation Code 930349
99 Damage Service Number EA65

Damage Code 00 66
Time 50TU
Criteria ID 01

Genuine parts
Parts supply

Parts despatch control

Technical background
Errorin software during shut down—module 21 not visibleindiagnostic log

Check

Ifthe vehicle is not already listed as repaired in the “Repair history” (in Elsa Pro), check for the presence of a yellow campaign completion mark on
the top of the relay box adjacent to the right hand bonnet hinge (see Figure 7) should neither be evident carry out the required work in
accordance with  theseinstructions

Genuine parts



Work

Prior to performing the following campaign module 21 must be visible in diagnostics and be serviceable

Ifthevehicleisalready exhibiting thefailuremode, module 21 notvisiblein diagnosticlog, then ahard reset of the vehicles electrical
systemwillberequired ensuringmodule 21 isvisible.To performahard reset ofthe vehicleselectricalsystemdisconnectand
reconnect the vehicle battery refer to workshop manual Rep.Gr.27.

Afterthe hardreset, ashort road testisrequired during which the vehicleroad speed must exceed 30 MPH. Post thisroad test
checkmodule 21, module D4 and module D5for DTC's. If no DTC's are presentin the three modulesthenitis OK to continueand
perform the software campaign.

If during the road test Bentley Dynamicridewarningilluminatedand DTC B10CD00 displaysinmodule 21 or D4or D5 thenthe
Supercapacitormustbereplaced Rep.Gr.27. Whenthisisthe casethereplacementSupercapacitorwillalready containthelatest
software and therefore the vehicle will not require this software campaign.

1. Ensureasuitablebattery chargeriscorrectly connected to the vehicle electrical system for the duration of thisprocedure
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Figure 1
2. Ensuretheignitionkey islocated in the remote control key reader and switch on the ignition (see Figure 1)
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ConnecttheBentley approveddiagnostictool to the vehicle On Board Diagnostic (OBD) socket. Note: Hardwireconnectionsshould beused
between the diagnostictooland the OBD socketand when connecting broadband to the diagnostic tool

From the diagnostic tool main desktop select Off board Diagnostic Information SyStem e
Select—Start diagnosis
Select—Model/Engine

Selectguidedfaultfindingto check andclearthe vehicleof any faultcodes. NOTE: Atthisstagewhenrequested to Make a Target/Actual
comparison do not perform this action select NO
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74 - Loading mode activate or deactivate (Rep-.Gr.43)

Software Version Management (SVM)
SVM - Activations

SVM - Communication Test

SVM - Problem related Hardware/Sofware Update

SVM - Target / Actual comparison
SVM - Vehide modification

SVM Further Actions
SVM MM - Reset Fault Memory

SUM MM -.1784 - Realace Control | Init

z emenlE
Figure 2
8. Select Specialfunctions (1), Select SVM- Problem related Hardware/Software Update (2), Select Perform test (3) (see Figure 2)




BENTLEY

Operaing modes

AVO21TPIUPDATEDT Q3 Testinsyumem

Do you want to apply the entered SVM code?

Funcion descpton

9. AtSVMscreenenter(1)thespecificSVMcode4V021TPIUPDATEQ1 and then Yes(2) (seeFigure 3)
10. Checkyou haveenteredthe correct SYMcode and select Yes
11. Ifprompted enteryour globaluser IDand password

12. Follow the on screen prompts to continue through the procedure, identification data will be transferred
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Operating modes B

» Done/Continue

Software requiring changing was detected! o) Test rstrument
You may possibly need to carmy out update programming of one control unit

Press the <Done> button to display the control urit requiring modification/checking

Function description

N OS] < [
Figure 4

13. Oncesoftwarethatrequireschangingisdetected select Done/Continue (seeFigure4). Follow promptstheonlineconnection willdeliverthe
requiredsoftwaretothetester
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BENTLEY

Operaing modes

For the control unt 21 . Batiery Enssgy Contiol Moduk 2 updale programeming s suggested

The new software part number verman for ths control unt 1= 4 Testinsyumenm
AN 5166C ; 0106

Start update programming of the control unit?

Yes (Ihe update programmeng 1S staned and can oo longer be aboned)

No (e 8800 15 ahored and Lpdste Leogramiming 1snot siarmed)

Funcson descripton
@ Caution

.

14. Select Yesat Update programming 21to update21—Battery Energy ControlModule2 (seeFigure5)
15. Duringupdateaprogressbarwillbedisplayed
16. Oncethebattery energy controlmodule 2 isupdated an automatic SYMwilltake place
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BENTLEY

> Done/Continue

The changes have been stored in the system.

43 Testinstrument

Figure 6
17. Select Done/Continue at successfully complete to finalise the update (see Figure 6)

18. Select Guided fault finding to check and clear the vehicle of any fault codes generated as a result of performing this campaign. Note: When
requested to Make a Target/Actual comparison this action should be performed, select YES

19. Oncompletionapply a yellow campaign completion mark to the top of the relay box adjacent to the right hand bonnet hinge (see Figure 7)
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Figure 7
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