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Count of  VIN  Model Year 

Sort Field One  Time In Service 2006 2007 2008 Grand Total

1 0 2 2 4

1 1 1 2

2 2 2

3 1 1

4 2 1 3

5 1 1 2

6 3 2 5

7 8 8

8 7 1 8

9 1 7 2 10

10 1 6 7

11 1 10 2 13

12 1 11 12

13 16 1 17

14 22 1 23

15 23 3 26

16 1 36 3 40

17 15 2 17

18 1 11 1 13

19 9 9

20 1 4 5

23 1 1

26 1 1

(blank) 1 2 3

1 Total 12 200 20 232

Grand Total 12 200 20 232
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1

Lange Neddo, Angie (A.)

From: Kircheis, Bryce (A.)
Sent: Friday, September 12, 2008 1:23 PM
To: Ott, David (D.J.); Jansen, Michael (M.R.); Mayberry, Debbie (Debra L.)
Subject: Valve stems

Attachments: Valve stems DI.xls

Valve stems 

DI.xls (1 MB)

Bryce Kircheis
Group Leader
Ford Digital Imaging
6 Sigma Center
15080 Commerce Dr. N
Dearborn MI, 48120
313-206-2017
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7KEAB010 HD 20071105 20061218 20070301 02934 Roy O'Brien, Inc. Jack,Onofrey (586) 776-7600 426222 2007 1FMYU03Z17K MR 16809 ESCAP2 2.3L 4V 306201 CHASS. TIRES/WHEELS

8B3AD178 HD 20080229 20061222 20070530 04584 Champion Ford Steve,McAliley (361) 994-6200 429955 2007 1ZVFT82H2752 MS 10761 MUST MOD 4.6L 306200 CHASS. TIRES/WHEELS

8C1AC013 HD 20080327 20070413 20070601 04843 Maroone Ford of Fort Lauderdalbrian,stahl (954) 564-3221 25690 2007 1ZVFT82H8753 MS 10348 MUST MOD 4.6L 306201 CHASS. TIRES/WHEELS

8C1AC137 HD 20080327 20070226 20070531 09555 Gulf Breeze FordDebbi,Helm (850) 934-8366 38006 2007 1FTRF12237NA FL 8702 F150X2 4.2L EFI 306201 CHASS. TIRES/WHEELS

8DJAH140 HD 20080410 20070220 20070502 09555 Gulf Breeze FordDebbi,Helm (850) 934-8366 38205 2007 2FMDK39C87BA EA 6021 EDGE DURATEC 35 306201 CHASS. TIRES/WHEELS

8DXAN074 HD 20080424 20070201 20070314 09555 Gulf Breeze FordDebbi,Helm (850) 934-8366 38399 2007 1FMFK17537LA 6 EN 19016 EXPDX2 MOD 5.4 3V 306201 CHASS. TIRES/WHEELS

8EFBT306 HD 20080506 20061220 20070127 01203 Fred Beans Ford-Lincoln-MercurBruce,Paynter (215) 348-2900 494352 2007 1ZVHT82H275 MS 15044 MUST MOD 4.6L 306700 CHASS. TIRES/WHEELS

8EMAR096 HD 20080513 20070118 20070216 05439 Fiesta Ford, Inc. Daniel,Henderson (760) 772-8000 62414 2007 3FAHP07Z57R ZM 3110 FUSION 2.3L4V EFI 306201 CHASS. TIRES/WHEELS

8FFAE233 HD 20080606 20070117 20070327 20337 Holmes Tuttle Ford, Lincoln-MeJARAD,CHAPPUE (520) 292-3675 711258 2007 3LNHM26T27R ZM 5704 ZEPMKZ DURATEC 35 306299 CHASS. TIRES/WHEELS

8FKBD563 HD 20080611 20070309 20070514 05439 Fiesta Ford, Inc. Daniel,Henderson (760) 772-8000 64744 2007 2MHHM75V97X RC 2724 GRDMRQ 4.6 SOHC F 306200 CHASS. TIRES/WHEELS

8FQCL033 HD 20080617 20061219 20070312 05439 Fiesta Ford, Inc. Tracy,Lowry (760) 772-8000 65114 2007 1FAFP31N17W FC 9725 FOCUSN 2.0L 4V 306609 CHASS. TIRES/WHEELS

8G4A5331 HD 20080730 20070124 20070327 04160 Brinson Ford Lincoln-Mercury oRenee,Schedule (903) 676-5200 39163 2007 2FMDK38C37BA EA 26469 EDGE DURATEC 35 306201 CHASS. TIRES/WHEELS

8GCB5172 HD 20080703 20061206 20070106 02938 Palm Bay Ford, Inc.DARRYL,SUTPHIN(321) 722-9000 184970 2007 1FTPX12V27NA FL 18038 F150X2 5.4L 3V FF 306609 CHASS. TIRES/WHEELS

8IDBH176 HD 20080904 20061207 20061207 04808 Kelly Ford JIM,WILLARD (321) 254-4283 148635 2007 1FMCU02Z77 MR 20599 ESCAP2 2.3L 4V 306609 CHASS. TIRES/WHEELS

8IIB1158 HD 20080909 20070215 20070502 02549 Silsbee Ford Lincoln Mercury,Syvella,Reese (409) 385-3724 200810 2007 2MEFM75V87X RC 14152 GRDMRQ 4.6 SOHC F 306602 CHASS. TIRES/WHEELS
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AIR LOSS SLOW LEAK Processed MPOPEJO2,   CONCER:left frt., right frt., and right rear tire valve cores are cracking atthe base of the cores. replace def. cores  RECOMM:DI 

prior approval not needed for tire valve stems. Thanks, Mark P.

AIR LOSS Processed SYERK ,   CONCER:CUST.STATES VALVE STEEMS ARE DRYROTTED. ONE BLEW OUT CAUSEING A FLAT ON THE INTERSTATE 

DAMAGEING THE TIRE  RECOMM:valve stems and tires do not require di approval. thanks, scott

AIR LOSS SLOW LEAK Processed LLOMBAR1,   CONCER:All four wheels, valve stems are dry rotting and cracked resultine in air loss from tire. Passenger side rear tire suddenly 

lost pressure while customer was on highway, resulting in destruction of tire. Remedy is replacement of all four valve stems, 

replacement of passenger side rear tire.  RECOMM:Tires are not yet on the DI program. Thx Loretta 3-27-08

AIR LOSS SLOW LEAK Approved - PAA3W SYERK ,   CONCER:ALL FOUR VALVE STEAMS ARE CUT AND LEAKING AIR  RECOMM:must have clear and focused close up images 

and the required overall images of all four valve stems. thanks, Scott warranty approved to replace all four wheel valve stems. 

thanks, scott
AIR LOSS SLOW LEAK Processed JTOLBE17,   CONCER:All four tire stems are cracked. Left front leaking air. Request replacement of all stems.  RECOMM:You can not use 

warranty to replace parts to prevent future possible failures per Warranty and Policies. So, the left front valve stem can be replaced 

but does not need approval because it is under the part and labor limits. Thanks, Jerry

AIR LOSS SLOW LEAK Approved - PAA7Z SYERK ,   CONCER:Right rear and left fron tire stems cracked and leaking. Customer hadleft rear stem replaced 1/12/08 at Tires Plus 

because flat occured traveling out of town and no dealership was available. Right front tire sustained damage due to flat caused by 

leak in stem this past Sunday. Again customer was traveling out of town and no dealership was available for repair. Request RR and 

LF stem replacement and new tire. Also may need new tire sensor if damaged.  RECOMM:warranty approved to replace the lt frt 

and rt rear valve stems, tiresdo not require di approval at this time. thanks, Scott

APPEARANCE Approved - PAARZ GBUSH5 ,   CONCER:customer request to replace cracking valve stems, tech verified cracking on all 4 stems, no visible rub marks on stems or 

signs of damage,customer no longer waiting  RECOMM:approved to replace 4 valve stems. thanks gary

AIR LOSS SLOW LEAK Processed SYERK ,   CONCER:cust states while driving right side rear tire went flat and was damaged while coming to a stop, dis-mounted tire to 

inspect for road hazard, none found, found valve stem cracked and leaking, request apprto replace (1) tire due to failed valve stem. 

thanks daniel  RECOMM:the valve stem is under the dollar amount, di approval not required, and tires do not require di approval. 

thanks, Scott
AIR LOSS NOT LISTED APPROVED TIRE LLOMBAR1,,   CONCER:C/S WHILE DRIVING, THE CAR PULLED TO THE RIGHT AND STARTED WOBBLING. HAD TO DRIVE TO A SPOT 

WHERE HE COULD PULL OVER. WHEN HE PULLED OVER, HE NOTICED THERE WAS NO VALVE STEM IN THE WHEEL. 

REQUEST NEW VALVE STEM AND NEW TIRE 225/50/17 MICHELLIN  RECOMM:Warranty denied to replace tire and stem. This 

is caused from driving on the tire while flat. I reviewed claim with my team leader, George. thx Loretta 6-6-08  REPAIR:DENIAL 

OVERTURNED TO APPORVED DUE TO VALVE STEM FAILURE, REVIEWED WITHGROUP LEADER (BRYCE KIRCHIES)  

APPROVED P87N9 WAS ISSUED TO JAREDS PARTNER JERRY AT DEALERSHIP
AIR LOSS Approved - PAA3X SYERK ,   CONCER:while driving on freeway tire went flat due to valve stem failure tirewas damaged while coming to safe stop, tech 

inspected found no signs of road hazard, request approval to replace tire   thank you daniel right front tire  RECOMM:please specify 

which tire. frt, rear, rt or lt. thanks, scott warranty approved to replace the rt frt tire and valve stem. the valvestem will be called back 

for engineering study, please removed with great care as to keep the valve stem intact, if not able to do so please keep all pieces. 

thanks, Scott
TIRE FAILURE VALVE STEM Approved - PAAAV BKIRCHEI,   CONCER:valve stem leaking, customer did not know tire low on air and drove onit damage side wall , need 

tire  RECOMM:Approved to replace the valve stem and tire. Engineering would like the valve stem back for study, please remove it 

carfuly. A 700 tag will be issued for the tire and valve stem. Thanks Bryce
AIR LOSS SLOW LEAK Processed TZELECKI,   CONCER:CUSTOMER STATES TIRE LEAKING AIR AT VALVE STEM AREA AND HAS GONE FLAT.VALVE STEM ON RT 

REAR TIRE AGE CRACKED AND LEAKING. SUGGESTED REPAIR,REPLACE VALVE STEM.  RECOMM:Renee, Valve stems 

are not on the component list, and parts and loaborare under dealer cap. you may continue with repairs. Thanks Tom

TIRE FAILURE VALVE STEM Approved - PAAKR LLOMBAR1,   CONCER:RIGHT FRONT TIRE VALVE STEM, CRACKING. LOST ALL THE AIR FOR THAT TIRE WENT FLAT, DAMAGED SIDE 

WALL. TWO OTHER VALVE STEMS CRACKING, NEED TO REPLACE ONE TIRE AND REMAINING VALVE 

STEMS.  RECOMM:approval to replace right front tire and 2 valve stems. cracking. PHOTOS ARE VERY BLURRY. FOR 

CLEAREST CLOSE UP, Try taking a step back,use close up function and let camera auto focus, press shutter button 1/2 way down, 

let camera focus then take pic. thx Loretta 7-3-08
TIRE FAILURE VALVE STEM VALVE STEM 

SPLIT IN RUBBER

GBUSH5 ,   REPAIR:CHECKED L/R,R/F AND R/R VALVE STEM CRACKED AND LEAKING AIR RECOMMEND TO REPLACE 3 OF THE 

FOUR VALVE STEMS  RECOMM:REPLACE ALL 4 VALVE STEMS.

TIRE FAILURE BLOWOUT Denied MSAMPLE1,   CONCER:CUSTOMER STATES POSSIBLE VALVE STEMS WERE LEAKING CAUSING THE TIRE TO LEAK THE AIR 

PRESSURE DOWN AND DAMAGING THE TIRES. SIDE WALLS HAD BLOWN OUT. CUSTOMER REQUEST REPLACEMENT 

TIRES AND OR REFUND FOR THE TIRES THEY REPLACED. ALL 4. THANKS ANN R.  RECOMM:Warranty denied to replace all 

four tires. Based on the provided images, this is the result of damage.

C:\CQIS\
8B3AD178.jpg

C:\CQIS\
8G4A5331.jpg

C:\CQIS\
8EFBT306.jpg

C:\CQIS\
8DXAN074.jpg

C:\CQIS\
8DJAH140.jpg

C:\CQIS\
8C1AC013.jpg

C:\CQIS\
8IDBH176.jpg

PE08-060 0815



1

Lange Neddo, Angie (A.)

From: Kircheis, Bryce (A.)
Sent: Friday, September 12, 2008 1:23 PM
To: Ott, David (D.J.); Jansen, Michael (M.R.); Mayberry, Debbie (Debra L.)
Subject: Valve stems

Attachments: Valve stems DI.xls

Valve stems 

DI.xls (1 MB)

Bryce Kircheis
Group Leader
Ford Digital Imaging
6 Sigma Center
15080 Commerce Dr. N
Dearborn MI, 48120
313-206-2017
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7KEAB010 HD 20071105 20061218 20070301 02934 Roy O'Brien, Inc. Jack,Onofrey (586) 776-7600 426222 2007 1FMYU03Z17K MR 16809 ESCAP2 2.3L 4V 306201 CHASS. TIRES/WHEELS

8B3AD178 HD 20080229 20061222 20070530 04584 Champion Ford Steve,McAliley (361) 994-6200 429955 2007 1ZVFT82H275 MS 10761 MUST MOD 4.6L 306200 CHASS. TIRES/WHEELS

8C1AC013 HD 20080327 20070413 20070601 04843 Maroone Ford of Fort Lauderdalbrian,stahl (954) 564-3221 25690 2007 1ZVFT82H875 MS 10348 MUST MOD 4.6L 306201 CHASS. TIRES/WHEELS

8C1AC137 HD 20080327 20070226 20070531 09555 Gulf Breeze FordDebbi,Helm (850) 934-8366 38006 2007 1FTRF12237N FL 8702 F150X2 4.2L EFI 306201 CHASS. TIRES/WHEELS

8DJAH140 HD 20080410 20070220 20070502 09555 Gulf Breeze FordDebbi,Helm (850) 934-8366 38205 2007 2FMDK39C87B EA 6021 EDGE DURATEC 35 306201 CHASS. TIRES/WHEELS

8DXAN074 HD 20080424 20070201 20070314 09555 Gulf Breeze FordDebbi,Helm (850) 934-8366 38399 2007 1FMFK17537L EN 19016 EXPDX2 MOD 5.4 3V 306201 CHASS. TIRES/WHEELS

8EFBT306 HD 20080506 20061220 20070127 01203 Fred Beans Ford-Lincoln-MercurBruce,Paynter (215) 348-2900 494352 2007 1ZVHT82H275 MS 15044 MUST MOD 4.6L 306700 CHASS. TIRES/WHEELS

8EMAR096 HD 20080513 20070118 20070216 05439 Fiesta Ford, Inc. Daniel,Henderson (760) 772-8000 62414 2007 3FAHP07Z57R ZM 3110 FUSION 2.3L4V EFI 306201 CHASS. TIRES/WHEELS

8FFAE233 HD 20080606 20070117 20070327 20337 Holmes Tuttle Ford, Lincoln-MeJARAD,CHAPPUE (520) 292-3675 711258 2007 3LNHM26T27R ZM 5704 ZEPMKZ DURATEC 35 306299 CHASS. TIRES/WHEELS

8FKBD563 HD 20080611 20070309 20070514 05439 Fiesta Ford, Inc. Daniel,Henderson (760) 772-8000 64744 2007 2MHHM75V97X RC 2724 GRDMRQ 4.6 SOHC F 306200 CHASS. TIRES/WHEELS

8FQCL033 HD 20080617 20061219 20070312 05439 Fiesta Ford, Inc. Tracy,Lowry (760) 772-8000 65114 2007 1FAFP31N17W FC 9725 FOCUSN 2.0L 4V 306609 CHASS. TIRES/WHEELS

8G4A5331 HD 20080730 20070124 20070327 04160 Brinson Ford Lincoln-Mercury oRenee,Schedule (903) 676-5200 39163 2007 2FMDK38C37B EA 26469 EDGE DURATEC 35 306201 CHASS. TIRES/WHEELS

8GCB5172 HD 20080703 20061206 20070106 02938 Palm Bay Ford, Inc.DARRYL,SUTPHIN(321) 722-9000 184970 2007 1FTPX12V27N FL 18038 F150X2 5.4L 3V FF 306609 CHASS. TIRES/WHEELS

8IDBH176 HD 20080904 20061207 20061207 04808 Kelly Ford JIM,WILLARD (321) 254-4283 148635 2007 1FMCU02Z77K MR 20599 ESCAP2 2.3L 4V 306609 CHASS. TIRES/WHEELS

8IIB1158 HD 20080909 20070215 20070502 02549 Silsbee Ford Lincoln Mercury,Syvella,Reese (409) 385-3724 200810 2007 2MEFM75V87X RC 14152 GRDMRQ 4.6 SOHC F 306602 CHASS. TIRES/WHEELS
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AIR LOSS SLOW LEAK Processed MPOPEJO2,   CONCER:left frt., right frt., and right rear tire valve cores are cracking atthe base of the cores. replace def. cores  RECOMM:DI 

prior approval not needed for tire valve stems. Thanks, Mark P.

AIR LOSS Processed SYERK ,   CONCER:CUST.STATES VALVE STEEMS ARE DRYROTTED. ONE BLEW OUT CAUSEING A FLAT ON THE INTERSTATE 

DAMAGEING THE TIRE  RECOMM:valve stems and tires do not require di approval. thanks, scott

AIR LOSS SLOW LEAK Processed LLOMBAR1,   CONCER:All four wheels, valve stems are dry rotting and cracked resultine in air loss from tire. Passenger side rear tire suddenly 

lost pressure while customer was on highway, resulting in destruction of tire. Remedy is replacement of all four valve stems, 

replacement of passenger side rear tire.  RECOMM:Tires are not yet on the DI program. Thx Loretta 3-27-08

AIR LOSS SLOW LEAK Approved - PAA3W SYERK ,   CONCER:ALL FOUR VALVE STEAMS ARE CUT AND LEAKING AIR  RECOMM:must have clear and focused close up images 

and the required overall images of all four valve stems. thanks, Scott warranty approved to replace all four wheel valve stems. 

thanks, scott
AIR LOSS SLOW LEAK Processed JTOLBE17,   CONCER:All four tire stems are cracked. Left front leaking air. Request replacement of all stems.  RECOMM:You can not use 

warranty to replace parts to prevent future possible failures per Warranty and Policies. So, the left front valve stem can be replaced 

but does not need approval because it is under the part and labor limits. Thanks, Jerry

AIR LOSS SLOW LEAK Approved - PAA7Z SYERK ,   CONCER:Right rear and left fron tire stems cracked and leaking. Customer hadleft rear stem replaced 1/12/08 at Tires Plus 

because flat occured traveling out of town and no dealership was available. Right front tire sustained damage due to flat caused by 

leak in stem this past Sunday. Again customer was traveling out of town and no dealership was available for repair. Request RR and 

LF stem replacement and new tire. Also may need new tire sensor if damaged.  RECOMM:warranty approved to replace the lt frt 

and rt rear valve stems, tiresdo not require di approval at this time. thanks, Scott

APPEARANCE Approved - PAARZ GBUSH5 ,   CONCER:customer request to replace cracking valve stems, tech verified cracking on all 4 stems, no visible rub marks on stems or 

signs of damage,customer no longer waiting  RECOMM:approved to replace 4 valve stems. thanks gary

AIR LOSS SLOW LEAK Processed SYERK ,   CONCER:cust states while driving right side rear tire went flat and was damaged while coming to a stop, dis-mounted tire to 

inspect for road hazard, none found, found valve stem cracked and leaking, request apprto replace (1) tire due to failed valve stem. 

thanks daniel  RECOMM:the valve stem is under the dollar amount, di approval not required, and tires do not require di approval. 

thanks, Scott
AIR LOSS NOT LISTED APPROVED TIRE LLOMBAR1,,   CONCER:C/S WHILE DRIVING, THE CAR PULLED TO THE RIGHT AND STARTED WOBBLING. HAD TO DRIVE TO A SPOT 

WHERE HE COULD PULL OVER. WHEN HE PULLED OVER, HE NOTICED THERE WAS NO VALVE STEM IN THE WHEEL. 

REQUEST NEW VALVE STEM AND NEW TIRE 225/50/17 MICHELLIN  RECOMM:Warranty denied to replace tire and stem. This 

is caused from driving on the tire while flat. I reviewed claim with my team leader, George. thx Loretta 6-6-08  REPAIR:DENIAL 

OVERTURNED TO APPORVED DUE TO VALVE STEM FAILURE, REVIEWED WITHGROUP LEADER (BRYCE KIRCHIES)  

APPROVED P87N9 WAS ISSUED TO JAREDS PARTNER JERRY AT DEALERSHIP
AIR LOSS Approved - PAA3X SYERK ,   CONCER:while driving on freeway tire went flat due to valve stem failure tirewas damaged while coming to safe stop, tech 

inspected found no signs of road hazard, request approval to replace tire   thank you daniel right front tire  RECOMM:please specify 

which tire. frt, rear, rt or lt. thanks, scott warranty approved to replace the rt frt tire and valve stem. the valvestem will be called back 

for engineering study, please removed with great care as to keep the valve stem intact, if not able to do so please keep all pieces. 

thanks, Scott
TIRE FAILURE VALVE STEM Approved - PAAAV BKIRCHEI,   CONCER:valve stem leaking, customer did not know tire low on air and drove onit damage side wall , need 

tire  RECOMM:Approved to replace the valve stem and tire. Engineering would like the valve stem back for study, please remove it 

carfuly. A 700 tag will be issued for the tire and valve stem. Thanks Bryce
AIR LOSS SLOW LEAK Processed TZELECKI,   CONCER:CUSTOMER STATES TIRE LEAKING AIR AT VALVE STEM AREA AND HAS GONE FLAT.VALVE STEM ON RT 

REAR TIRE AGE CRACKED AND LEAKING. SUGGESTED REPAIR,REPLACE VALVE STEM.  RECOMM:Renee, Valve stems 

are not on the component list, and parts and loaborare under dealer cap. you may continue with repairs. Thanks Tom

TIRE FAILURE VALVE STEM Approved - PAAKR LLOMBAR1,   CONCER:RIGHT FRONT TIRE VALVE STEM, CRACKING. LOST ALL THE AIR FOR THAT TIRE WENT FLAT, DAMAGED SIDE 

WALL. TWO OTHER VALVE STEMS CRACKING, NEED TO REPLACE ONE TIRE AND REMAINING VALVE 

STEMS.  RECOMM:approval to replace right front tire and 2 valve stems. cracking. PHOTOS ARE VERY BLURRY. FOR 

CLEAREST CLOSE UP, Try taking a step back,use close up function and let camera auto focus, press shutter button 1/2 way down, 

let camera focus then take pic. thx Loretta 7-3-08
TIRE FAILURE VALVE STEM VALVE STEM 

SPLIT IN RUBBER

GBUSH5 ,   REPAIR:CHECKED L/R,R/F AND R/R VALVE STEM CRACKED AND LEAKING AIR RECOMMEND TO REPLACE 3 OF THE 

FOUR VALVE STEMS  RECOMM:REPLACE ALL 4 VALVE STEMS.

TIRE FAILURE BLOWOUT Denied MSAMPLE1,   CONCER:CUSTOMER STATES POSSIBLE VALVE STEMS WERE LEAKING CAUSING THE TIRE TO LEAK THE AIR 

PRESSURE DOWN AND DAMAGING THE TIRES. SIDE WALLS HAD BLOWN OUT. CUSTOMER REQUEST REPLACEMENT 

TIRES AND OR REFUND FOR THE TIRES THEY REPLACED. ALL 4. THANKS ANN R.  RECOMM:Warranty denied to replace all 

four tires. Based on the provided images, this is the result of damage.
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Rpt Nbr PGM Rpt Date Prod DateWar Strt DateP&A CodeDealer NameCaller Name (first, last)Dealer Phone NumberClaim NumberYear Vin Veh FamMileage Veh Engine Sym Code Cat Q1
7KEAB010 HD 20071105 20061218 20070301 02934 Roy O'Brien, Inc. Jack,Onofrey (586) 776-7600 426222 2007 1FMYU03Z17K MR 16809 ESCAP2 2.3L 4V 306201 CHASS. TIRES/WHEELS

8B3AD178 HD 20080229 20061222 20070530 04584 Champion Ford Steve,McAliley (361) 994-6200 429955 2007 1ZVFT82H275 MS 10761 MUST MOD 4.6L 306200 CHASS. TIRES/WHEELS

8C1AC013 HD 20080327 20070413 20070601 04843 Maroone Ford of Fort Lauderdalbrian,stahl (954) 564-3221 25690 2007 1ZVFT82H875 MS 10348 MUST MOD 4.6L 306201 CHASS. TIRES/WHEELS

8C1AC137 HD 20080327 20070226 20070531 09555 Gulf Breeze Ford Debbi,Helm (850) 934-8366 38006 2007 1FTRF12237N FL 8702 F150X2 4.2L EFI 306201 CHASS. TIRES/WHEELS

8DJAH140 HD 20080410 20070220 20070502 09555 Gulf Breeze Ford Debbi,Helm (850) 934-8366 38205 2007 2FMDK39C87B EA 6021 EDGE DURATEC 35306201 CHASS. TIRES/WHEELS

8DXAN074 HD 20080424 20070201 20070314 09555 Gulf Breeze Ford Debbi,Helm (850) 934-8366 38399 2007 1FMFK17537L EN 19016 EXPDX2 MOD 5.4 3V 306201 CHASS. TIRES/WHEELS

8EFBT306 HD 20080506 20061220 20070127 01203 Fred Beans Ford-Lincoln-MercurBruce,Paynter (215) 348-2900 494352 2007 1ZVHT82H275 MS 15044 MUST MOD 4.6L 306700 CHASS. TIRES/WHEELS

8EMAR096 HD 20080513 20070118 20070216 05439 Fiesta Ford, Inc. Daniel,Henderson (760) 772-8000 62414 2007 3FAHP07Z57R ZM 3110 FUSION 2.3L4V EFI 306201 CHASS. TIRES/WHEELS

8FFAE233 HD 20080606 20070117 20070327 20337 Holmes Tuttle Ford, Lincoln-MeJARAD,CHAPPUE (520) 292-3675 711258 2007 3LNHM26T27R ZM 5704 ZEPMKZ DURATEC 35306299 CHASS. TIRES/WHEELS

8FKBD563 HD 20080611 20070309 20070514 05439 Fiesta Ford, Inc. Daniel,Henderson (760) 772-8000 64744 2007 2MHHM75V97X RC 2724 GRDMRQ4.6 SOHC F 306200 CHASS. TIRES/WHEELS

8FQCL033 HD 20080617 20061219 20070312 05439 Fiesta Ford, Inc. Tracy,Lowry (760) 772-8000 65114 2007 1FAFP31N17W FC 9725 FOCUSN 2.0L 4V 306609 CHASS. TIRES/WHEELS

8G4A5331 HD 20080730 20070124 20070327 04160 Brinson Ford Lincoln-Mercury oRenee,Schedule (903) 676-5200 39163 2007 2FMDK38C37B EA 26469 EDGE DURATEC 35306201 CHASS. TIRES/WHEELS

8GCB5172 HD 20080703 20061206 20070106 02938 Palm Bay Ford, Inc.DARRYL,SUTPHIN (321) 722-9000 184970 2007 1FTPX12V27N FL 18038 F150X2 5.4L 3V FF 306609 CHASS. TIRES/WHEELS

8IDBH176 HD 20080904 20061207 20061207 04808 Kelly Ford JIM,WILLARD (321) 254-4283 148635 2007 1FMCU02Z77K MR 20599 ESCAP2 2.3L 4V 306609 CHASS. TIRES/WHEELS

8IIB1158 HD 20080909 20070215 20070502 02549 Silsbee Ford Lincoln Mercury,Syvella,Reese (409) 385-3724 200810 2007 2MEFM75V87X RC 14152 GRDMRQ4.6 SOHC F 306602 CHASS. TIRES/WHEELS
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Q2 Q3Symptom VerifiedIntermittent ConcernABA component swap verification Addl SymPart NbrCausal CDSID Image Comments
AIR LOSS SLOW LEAK Processed MPOPEJO2 ,   CONCER:left frt., right frt., and right rear tire valve cores are cracking atthe base of the cores. replace def. cores  RECOMM:DI prior approval not needed for tire 

valve stems. Thanks, Mark P.

AIR LOSS Processed SYERK ,   CONCER:CUST.STATES VALVE STEEMS ARE DRYROTTED. ONE BLEW OUT CAUSEING A FLAT ON THE INTERSTATE DAMAGEING THE 

TIRE  RECOMM:valve stems and tires do not require di approval. thanks, scott

AIR LOSS SLOW LEAK Processed LLOMBAR1 ,   CONCER:All four wheels, valve stems are dry rotting and cracked resultine in air loss from tire. Passenger side rear tire suddenly lost pressure while customer 

was on highway, resulting in destruction of tire. Remedy is replacement of all four valve stems, replacement of passenger side rear tire.  RECOMM:Tires are not 

yet on the DI program. Thx Loretta 3-27-08

AIR LOSS SLOW LEAK Approved - PAA3W SYERK ,   CONCER:ALL FOUR VALVE STEAMS ARE CUT AND LEAKING AIR  RECOMM:must have clear and focused close up images and the required overall images 

of all four valve stems. thanks, Scott warranty approved to replace all four wheel valve stems. thanks, scott

AIR LOSS SLOW LEAK Processed JTOLBE17 ,   CONCER:All four tire stems are cracked. Left front leaking air. Request replacement of all stems.  RECOMM:You can not use warranty to replace parts to 

prevent future possible failures per Warranty and Policies. So, the left front valve stem can be replaced but does not need approval because it is under the part 

and labor limits. Thanks, Jerry

AIR LOSS SLOW LEAK Approved - PAA7Z SYERK ,   CONCER:Right rear and left fron tire stems cracked and leaking. Customer hadleft rear stem replaced 1/12/08 at Tires Plus because flat occured traveling out of 

town and no dealership was available. Right front tire sustained damage due to flat caused by leak in stem this past Sunday. Again customer was traveling out of 

town and no dealership was available for repair. Request RR and LF stem replacement and new tire. Also may need new tire sensor if 

damaged.  RECOMM:warranty approved to replace the lt frt and rt rear valve stems, tiresdo not require di approval at this time. thanks, Scott

APPEARANCE Approved - PAARZ GBUSH5 ,   CONCER:customer request to replace cracking valve stems, tech verified cracking on all 4 stems, no visible rub marks on stems or signs of damage,customer 

no longer waiting  RECOMM:approved to replace 4 valve stems. thanks gary

AIR LOSS SLOW LEAK Processed SYERK ,   CONCER:cust states while driving right side rear tire went flat and was damaged while coming to a stop, dis-mounted tire to inspect for road hazard, none found, 

found valve stem cracked and leaking, request apprto replace (1) tire due to failed valve stem. thanks daniel  RECOMM:the valve stem is under the dollar 

amount, di approval not required, and tires do not require di approval. thanks, Scott

AIR LOSS NOT LISTED APPROVED TIRE LLOMBAR1 ,,   CONCER:C/S WHILE DRIVING, THE CAR PULLED TO THE RIGHT AND STARTED WOBBLING. HAD TO DRIVE TO A SPOT WHERE HE COULD PULL 

OVER. WHEN HE PULLED OVER, HE NOTICED THERE WAS NO VALVE STEM IN THE WHEEL. REQUEST NEW VALVE STEM AND NEW TIRE 225/50/17 

MICHELLIN  RECOMM:Warranty denied to replace tire and stem. This is caused from driving on the tire while flat. I reviewed claim with my team leader, George. 

thx Loretta 6-6-08  REPAIR:DENIAL OVERTURNED TO APPORVED DUE TO VALVE STEM FAILURE, REVIEWED WITHGROUP LEADER (BRYCE 

KIRCHIES)  APPROVED P87N9 WAS ISSUED TO JAREDS PARTNER JERRY AT DEALERSHIP

AIR LOSS Approved - PAA3X SYERK ,   CONCER:while driving on freeway tire went flat due to valve stem failure tirewas damaged while coming to safe stop, tech inspected found no signs of road 

hazard, request approval to replace tire   thank you daniel right front tire  RECOMM:please specify which tire. frt, rear, rt or lt. thanks, scott warranty approved to 

replace the rt frt tire and valve stem. the valvestem will be called back for engineering study, please removed with great care as to keep the valve stem intact, if 

not able to do so please keep all pieces. thanks, Scott

TIRE FAILURE VALVE STEM Approved - PAAAV BKIRCHEI ,   CONCER:valve stem leaking, customer did not know tire low on air and drove onit damage side wall , need tire  RECOMM:Approved to replace the valve stem 

and tire. Engineering would like the valve stem back for study, please remove it carfuly. A 700 tag will be issued for the tire and valve stem. Thanks Bryce

AIR LOSS SLOW LEAK Processed TZELECKI ,   CONCER:CUSTOMER STATES TIRE LEAKING AIR AT VALVE STEM AREA AND HAS GONE FLAT.VALVE STEM ON RT REAR TIRE AGE CRACKED AND 

LEAKING. SUGGESTED REPAIR,REPLACE VALVE STEM.  RECOMM:Renee, Valve stems are not on the component list, and parts and loaborare under dealer 

cap. you may continue with repairs. Thanks Tom

TIRE FAILURE VALVE STEM Approved - PAAKR LLOMBAR1 ,   CONCER:RIGHT FRONT TIRE VALVE STEM, CRACKING. LOST ALL THE AIR FOR THAT TIRE WENT FLAT, DAMAGED SIDE WALL. TWO OTHER 

VALVE STEMS CRACKING, NEED TO REPLACE ONE TIRE AND REMAINING VALVE STEMS.  RECOMM:approval to replace right front tire and 2 valve 

stems. cracking. PHOTOS ARE VERY BLURRY. FOR CLEAREST CLOSE UP, Try taking a step back,use close up function and let camera auto focus, press 

shutter button 1/2 way down, let camera focus then take pic. thx Loretta 7-3-08

TIRE FAILURE VALVE STEM VALVE STEM SPLIT IN RUBBERGBUSH5 ,   REPAIR:CHECKED L/R,R/F AND R/R VALVE STEM CRACKED AND LEAKING AIR RECOMMEND TO REPLACE 3 OF THE FOUR VALVE 

STEMS  RECOMM:REPLACE ALL 4 VALVE STEMS.

TIRE FAILURE BLOWOUT Denied MSAMPLE1 ,   CONCER:CUSTOMER STATES POSSIBLE VALVE STEMS WERE LEAKING CAUSING THE TIRE TO LEAK THE AIR PRESSURE DOWN AND DAMAGING 

THE TIRES. SIDE WALLS HAD BLOWN OUT. CUSTOMER REQUEST REPLACEMENT TIRES AND OR REFUND FOR THE TIRES THEY REPLACED. ALL 4. 

THANKS ANN R.  RECOMM:Warranty denied to replace all four tires. Based on the provided images, this is the result of damage.
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Rpt Nbr PGM Rpt Date Prod Date

War 

Strt 

Date

P&A 

Code

Dealer 

Name

Caller 

Name 

(first, last)

Dealer 

Phone 

Number

Claim 

Number Year Vin

Veh 

Fam Mileage Veh Engine

Sym 

Code Cat Q1 Q2 Q3

Symptom 

Verified

Intermittent 

Concern

ABA 

component 

swap 

verification Addl Sym

Part 

Nbr Causal CDSID Image Comments

7KEAB010 HD 20071105 20061218 2007030

1

02934 Roy 

O'Brien, 

Inc.

Jack,Onofrey (586) 776-

7600

426222 2007 1FMYU03Z17K MR 16809 ESCAP2 2.3L 4V 306201 CHASS. TIRES/W

HEELS

AIR 

LOSS

SLOW 

LEAK

Processed MPOPEJ

O2

,   CONCER:left frt., right frt., and right rear 

tire valve cores are cracking atthe base of 

the cores. replace def. cores  RECOMM:DI 

prior approval not needed for tire valve 

stems. Thanks, Mark P.

8B3AD178 HD 20080229 20061222 2007053

0

04584 Champion 

Ford

Steve,McAlil

ey

(361) 994-

6200

429955 2007 1ZVFT82H275 MS 10761 MUST MOD 4.6L 306200 CHASS. TIRES/W

HEELS

AIR 

LOSS

Processed SYERK ,   CONCER:CUST.STATES VALVE 

STEEMS ARE DRYROTTED. ONE BLEW 

OUT CAUSEING A FLAT ON THE 

INTERSTATE DAMAGEING THE 

TIRE  RECOMM:valve stems and tires do 

not require di approval. thanks, scott

8C1AC013 HD 20080327 20070413 2007060

1

04843 Maroone 

Ford of 

Fort 

Lauderdal

brian,stahl (954) 564-

3221

25690 2007 1ZVFT82H87 MS 10348 MUST MOD 4.6L 306201 CHASS. TIRES/W

HEELS

AIR 

LOSS

SLOW 

LEAK

Processed LLOMBA

R1

,   CONCER:All four wheels, valve stems are 

dry rotting and cracked resultine in air loss 

from tire. Passenger side rear tire suddenly 

lost pressure while customer was on 

highway, resulting in destruction of tire. 

Remedy is replacement of all four valve 

stems, replacement of passenger side rear 

tire.  RECOMM:Tires are not yet on the DI 

program. Thx Loretta 3-27-08

8C1AC137 HD 20080327 20070226 2007053

1

09555 Gulf 

Breeze 

Ford

Debbi,Helm (850) 934-

8366

38006 2007 1FTRF12237N FL 8702 F150X2 4.2L EFI 306201 CHASS. TIRES/W

HEELS

AIR 

LOSS

SLOW 

LEAK

Approved - 

PAA3W

SYERK ,   CONCER:ALL FOUR VALVE STEAMS 

ARE CUT AND LEAKING 

AIR  RECOMM:must have clear and 

focused close up images and the required 

overall images of all four valve stems. 

thanks, Scott warranty approved to replace 

all four wheel valve stems. thanks, scott

8DJAH140 HD 20080410 20070220 2007050

2

09555 Gulf 

Breeze 

Ford

Debbi,Helm (850) 934-

8366

38205 2007 2FMDK39C87 EA 6021 EDGE DURATEC 

35

306201 CHASS. TIRES/W

HEELS

AIR 

LOSS

SLOW 

LEAK

Processed JTOLBE1

7

,   CONCER:All four tire stems are cracked. 

Left front leaking air. Request replacement 

of all stems.  RECOMM:You can not use 

warranty to replace parts to prevent future 

possible failures per Warranty and Policies. 

So, the left front valve stem can be 

replaced but does not need approval 

because it is under the part and labor 

limits. Thanks, Jerry

8DXAN074 HD 20080424 20070201 2007031

4

09555 Gulf 

Breeze 

Ford

Debbi,Helm (850) 934-

8366

38399 2007 1FMFK17537L EN 19016 EXPDX2 MOD 5.4 

3V

306201 CHASS. TIRES/W

HEELS

AIR 

LOSS

SLOW 

LEAK

Approved - 

PAA7Z

SYERK ,   CONCER:Right rear and left fron tire 

stems cracked and leaking. Customer 

hadleft rear stem replaced 1/12/08 at Tires 

Plus because flat occured traveling out of 

town and no dealership was available. 

Right front tire sustained damage due to 

flat caused by leak in stem this past 

Sunday. Again customer was traveling out 

of town and no dealership was available for 

repair. Request RR and LF stem 

replacement and new tire. Also may need 

new tire sensor if 

8EFBT306 HD 20080506 20061220 2007012

7

01203 Fred 

Beans 

Ford-

Lincoln-

Mercur

Bruce,Paynte

r

(215) 348-

2900

494352 2007 1ZVHT82H275 MS 15044 MUST MOD 4.6L 306700 CHASS. TIRES/W

HEELS

APPEA

RANC

E

Approved - 

PAARZ

GBUSH5 ,   CONCER:customer request to replace 

cracking valve stems, tech verified 

cracking on all 4 stems, no visible rub 

marks on stems or signs of 

damage,customer no longer 

waiting  RECOMM:approved to replace 4 

valve stems. thanks gary

8EMAR096 HD 20080513 20070118 2007021

6

05439 Fiesta 

Ford, Inc.

Daniel,Hende

rson

(760) 772-

8000

62414 2007 3FAHP07Z57R ZM 3110 FUSION 2.3L4V EFI 306201 CHASS. TIRES/W

HEELS

AIR 

LOSS

SLOW 

LEAK

Processed SYERK ,   CONCER:cust states while driving right 

side rear tire went flat and was damaged 

while coming to a stop, dis-mounted tire to 

inspect for road hazard, none found, found 

valve stem cracked and leaking, request 

apprto replace (1) tire due to failed valve 

stem. thanks daniel  RECOMM:the valve 

stem is under the dollar amount, di 

approval not required, and tires do not 

require di approval. thanks, Scott
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8FFAE233 HD 20080606 20070117 2007032

7

20337 Holmes 

Tuttle 

Ford, 

Lincoln-Me

JARAD,CHA

PPUE

(520) 292-

3675

711258 2007 3LNHM26T27R ZM 5704 ZEPMKZ DURATEC 

35

306299 CHASS. TIRES/W

HEELS

AIR 

LOSS

NOT 

LISTE

D

APPROVE

D TIRE

LLOMBA

R1

,,   CONCER:C/S WHILE DRIVING, THE 

CAR PULLED TO THE RIGHT AND 

STARTED WOBBLING. HAD TO DRIVE 

TO A SPOT WHERE HE COULD PULL 

OVER. WHEN HE PULLED OVER, HE 

NOTICED THERE WAS NO VALVE STEM 

IN THE WHEEL. REQUEST NEW VALVE 

STEM AND NEW TIRE 225/50/17 

MICHELLIN  RECOMM:Warranty denied to 

replace tire and stem. This is caused from 

driving on the tire while flat. I reviewed 

claim with my team leader, George. thx 

Loretta 6-6-08  REPAIR:DENIAL 

8FKBD563 HD 20080611 20070309 2007051

4

05439 Fiesta 

Ford, Inc.

Daniel,Hende

rson

(760) 772-

8000

64744 2007 2MHHM75V97X RC 2724 GRDMR

Q

4.6 SOHC 

F

306200 CHASS. TIRES/W

HEELS

AIR 

LOSS

Approved - 

PAA3X

SYERK ,   CONCER:while driving on freeway tire 

went flat due to valve stem failure tirewas 

damaged while coming to safe stop, tech 

inspected found no signs of road hazard, 

request approval to replace tire   thank you 

daniel right front tire  RECOMM:please 

specify which tire. frt, rear, rt or lt. thanks, 

scott warranty approved to replace the rt frt 

tire and valve stem. the valvestem will be 

called back for engineering study, please 

removed with great care as to keep the 

valve stem intact, if not able to do so 

please keep all pieces. thanks, Scott

8FQCL033 HD 20080617 20061219 2007031

2

05439 Fiesta 

Ford, Inc.

Tracy,Lowry (760) 772-

8000

65114 2007 1FAFP31N17W FC 9725 FOCUS

N

2.0L 4V 306609 CHASS. TIRES/W

HEELS

TIRE 

FAILU

RE

VALVE 

STEM

Approved - 

PAAAV

BKIRCHE

I

,   CONCER:valve stem leaking, customer 

did not know tire low on air and drove onit 

damage side wall , need 

tire  RECOMM:Approved to replace the 

valve stem and tire. Engineering would like 

the valve stem back for study, please 

remove it carfuly. A 700 tag will be issued 

for the tire and valve stem. Thanks Bryce

8G4A5331 HD 20080730 20070124 2007032

7

04160 Brinson 

Ford 

Lincoln-

Mercury o

Renee,Sche

dule

(903) 676-

5200

39163 2007 2FMDK38C37B EA 26469 EDGE DURATEC 

35

306201 CHASS. TIRES/W

HEELS

AIR 

LOSS

SLOW 

LEAK

Processed TZELECK

I

,   CONCER:CUSTOMER STATES TIRE 

LEAKING AIR AT VALVE STEM AREA 

AND HAS GONE FLAT.VALVE STEM ON 

RT REAR TIRE AGE CRACKED AND 

LEAKING. SUGGESTED 

REPAIR,REPLACE VALVE 

STEM.  RECOMM:Renee, Valve stems are 

not on the component list, and parts and 

loaborare under dealer cap. you may 

continue with repairs. Thanks Tom

8GCB5172 HD 20080703 20061206 2007010

6

02938 Palm Bay 

Ford, Inc.

DARRYL,SU

TPHIN

(321) 722-

9000

184970 2007 1FTPX12V27N FL 18038 F150X2 5.4L 3V FF 306609 CHASS. TIRES/W

HEELS

TIRE 

FAILU

RE

VALVE 

STEM

Approved - 

PAAKR

LLOMBA

R1

,   CONCER:RIGHT FRONT TIRE VALVE 

STEM, CRACKING. LOST ALL THE AIR 

FOR THAT TIRE WENT FLAT, DAMAGED 

SIDE WALL. TWO OTHER VALVE STEMS 

CRACKING, NEED TO REPLACE ONE 

TIRE AND REMAINING VALVE 

STEMS.  RECOMM:approval to replace 

right front tire and 2 valve stems. cracking. 

PHOTOS ARE VERY BLURRY. FOR 

CLEAREST CLOSE UP, Try taking a step 

back,use close up function and let camera 

auto focus, press shutter button 1/2 way 

down, let camera focus then take pic. thx 

Loretta 7-3-08

8IDBH176 HD 20080904 20061207 2006120

7

04808 Kelly Ford JIM,WILLAR

D

(321) 254-

4283

148635 2007 1FMCU02Z77K

B95764

MR 20599 ESCAP2 2.3L 4V 306609 CHASS. TIRES/W

HEELS

TIRE 

FAILU

RE

VALVE 

STEM

VALVE 

STEM 

SPLIT IN 

RUBBER

GBUSH5 ,   REPAIR:CHECKED L/R,R/F AND R/R 

VALVE STEM CRACKED AND LEAKING 

AIR RECOMMEND TO REPLACE 3 OF 

THE FOUR VALVE 

STEMS  RECOMM:REPLACE ALL 4 

VALVE STEMS.
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8IIB1158 HD 20080909 20070215 2007050

2

02549 Silsbee 

Ford 

Lincoln 

Mercury,

Syvella,Rees

e

(409) 385-

3724

200810 2007 2MEFM75V87X RC 14152 GRDMR

Q

4.6 SOHC 

F

306602 CHASS. TIRES/W

HEELS

TIRE 

FAILU

RE

BLOW

OUT

Denied MSAMPL

E1

,   CONCER:CUSTOMER STATES 

POSSIBLE VALVE STEMS WERE 

LEAKING CAUSING THE TIRE TO LEAK 

THE AIR PRESSURE DOWN AND 

DAMAGING THE TIRES. SIDE WALLS 

HAD BLOWN OUT. CUSTOMER 

REQUEST REPLACEMENT TIRES AND 

OR REFUND FOR THE TIRES THEY 

REPLACED. ALL 4. THANKS ANN 

R.  RECOMM:Warranty denied to replace 

all four tires. Based on the provided 

images, this is the result of damage.
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Lange Neddo, Angie (A.) 

From: Kircheis, Bryce (A.)

Sent: Monday, May 19, 2008 9:05 AM

To: Arning, Ralph (R.); Querio, Jennifer (J.)

Subject: Valve stems 1ZVHT82H275

11/13/2008

FYI  
  
This request was for cracking valve stems. The customer ended up paying for the repair, there are no parts available. We did 
provide approval, I am not sure why they did not use it.  
  

Bryce Kircheis  
Group Leader  
Ford Digital Imaging  
6 Sigma Center  
15080 Commerce Dr. N  
Dearborn MI, 48120  
313-206-2017  
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From: Witczak, Rich (R.A.) On Behalf Of Pears, W (W.) 

Sent: Friday, May 16, 2008 3:58 PM 
To: Kircheis, Bryce (A.) 

Subject: FW: New Model Warranty Parts 

 
FYI 
 

From: Irwin Brainerd [mailto:ibrainerd@venchurs.com]  
Sent: Friday, May 16, 2008 3:55 PM 

To: Pears, W (W.); Greg Hagen; Jacob Eberhard 

Subject: RE: New Model Warranty Parts 

 
Hello: 
    I called the collison center and found out the repair was paid by the owner of the vehicle no warranty RO is open for the part 
being requested back. It looks as though their is no part to return. 

Thank you,  
Irwin Brainerd  
Venchurs, inc.  
Operations Technical Support  
ibrainerd@venchurs.com  
Phone: 517-266-5781  
Cell 517-270-2573  
Fax: 517-266-1856  

11/13/2008
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From: Witczak, Rich (R.A.) [mailto:rwitczak@ford.com] On Behalf Of Pears, W (W.) 

Sent: Friday, May 09, 2008 3:26 PM 
To: Greg Hagen; Irwin Brainerd; Jacob Eberhard 

Subject: FW: New Model Warranty Parts 

 
  
 

From: wpacwh@ford.com [mailto:wpacwh@ford.com]  

Sent: Friday, May 09, 2008 12:00 PM 
To: Pears, W (W.) 

Subject: New Model Warranty Parts 

 

11/13/2008
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Urgent Request/Shipping Authorization Form 
Warranty Parts 

This form authorizes the dealer to ship the Warranty part listed below directly to the address given 
(Do Not hold for PEARS disposition direction.) Reason Part is needed:  
The listed component is being requested for analysis to investigate the cause of failure. The analysis is critical for 
ongoing quality and your rapid response will support possible future quality improvements. 

Part needed

Does dealer still have part?

Transportation method SHIP

by Who? Bryce Kircheis/2062017 Estimated P/U Date: 

Note: The Bill of lading must be signed at dealership to take possesion of the part.

Service Part#: 5L3Z-1700-A 

Engineering Part#: 5L341700AA

Quantity: 4

Date Ordered(MM/DD/YYYY): 05/09/2008

V.I.N#: 1ZVHT82H275

Model Year: 2007

Vehicle Type: Car

Repair Order#: 494352

Plant Name: 6-Sigma Center 

Requested By: bkirchei/Bryce Kircheis (2062017)

Repairing Dealership Information

Dealer P&A Code: 01203
Dealer Name: FRED BEANS COLLISION CENTER
Dealer Phone#/Fax# 215-348-2900 / --
Dealer Email
Dealer Contact Name: BRUCE PAYNTER

Directions for Dealership

1. Complete repair and prepare part to be shipped.Complete repair and prepare part to be shipped.Complete repair and prepare part to be shipped.Complete repair and prepare part to be shipped.  
2. Place a copy of this form in a clear plastic bag and attach to the part.Place a copy of this form in a clear plastic bag and attach to the part.Place a copy of this form in a clear plastic bag and attach to the part.Place a copy of this form in a clear plastic bag and attach to the part.  
3. Contact carrier listed below to arrange for shipping as soon as possible. Contact carrier listed below to arrange for shipping as soon as possible. Contact carrier listed below to arrange for shipping as soon as possible. Contact carrier listed below to arrange for shipping as soon as possible. 

4. Ship component and a copy of the Urgent Auth form. Save original and signed shipping paperwork.Ship component and a copy of the Urgent Auth form. Save original and signed shipping paperwork.Ship component and a copy of the Urgent Auth form. Save original and signed shipping paperwork.Ship component and a copy of the Urgent Auth form. Save original and signed shipping paperwork.  
5. Fax a copy of this form and signed Bill of Lading includingFax a copy of this form and signed Bill of Lading includingFax a copy of this form and signed Bill of Lading includingFax a copy of this form and signed Bill of Lading including    

TRACKING # to Nuestro at 517TRACKING # to Nuestro at 517TRACKING # to Nuestro at 517TRACKING # to Nuestro at 517----266266266266----1856.1856.1856.1856.  
6. Place copy of this form and signed Bill of Lading in warranty parts hold area Place copy of this form and signed Bill of Lading in warranty parts hold area Place copy of this form and signed Bill of Lading in warranty parts hold area Place copy of this form and signed Bill of Lading in warranty parts hold area     

(hold like you would a warranty component)(hold like you would a warranty component)(hold like you would a warranty component)(hold like you would a warranty component)  
7. When 700 tag is generated print and attach on top of this form.When 700 tag is generated print and attach on top of this form.When 700 tag is generated print and attach on top of this form.When 700 tag is generated print and attach on top of this form.    

(Continue to hold in designated warranty hold area.)(Continue to hold in designated warranty hold area.)(Continue to hold in designated warranty hold area.)(Continue to hold in designated warranty hold area.)  
8. RCRC driver will scan 700 tag. RCRC driver will scan 700 tag. RCRC driver will scan 700 tag. RCRC driver will scan 700 tag. Retain paperwork for your records. DO NOT SHIP PAPERWORK! Retain paperwork for your records. DO NOT SHIP PAPERWORK! Retain paperwork for your records. DO NOT SHIP PAPERWORK! Retain paperwork for your records. DO NOT SHIP PAPERWORK!  
9. Core credit will be paid through the standard process. **Note: If you do not receive an 700 tag for this part, and you are due a Core credit will be paid through the standard process. **Note: If you do not receive an 700 tag for this part, and you are due a Core credit will be paid through the standard process. **Note: If you do not receive an 700 tag for this part, and you are due a Core credit will be paid through the standard process. **Note: If you do not receive an 700 tag for this part, and you are due a 

core credit for this part, you must call Nuestro to insure core credit is issued.**core credit for this part, you must call Nuestro to insure core credit is issued.**core credit for this part, you must call Nuestro to insure core credit is issued.**core credit for this part, you must call Nuestro to insure core credit is issued.**  

Ship to Address: Attn: PVT/Shop Office (3232381)

Auto Alliance

Attn: Lin Jeff (J.H.) 

1 International Drive

Flat Rock, MI, 48134

Method of shipment: ___ Air ___ 2nd Day __X__ Ground

Carrier Name: ____________________________

Carrier Phone number: ______ - ______ - ______ 

For questions or concerns call: IRWIN BRAINARD (517) 266-5781

 
Ford Motor Company's claim submission and appeal policies apply as published in section 5 of the Warranty and Policy 

Manual including Hot process "core" credit for those units that do not generate a 700 tag.

11/13/2008
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Valve Stem AWS Claims Vs TIS - July 2006 Thru July 2008

Ford North American Vehicle Lines (Except MKX/Edge)
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Valve Stem AWS Claims Vs TIS - July 2006 Thru July 2008 

Ford North American Vehicle Lines (Except MKX/Edge)

TIS

Fusion/Milan/

MKZ F150 Escape

Expedition/N

av. Focus Explorer

Crwn 

Vic/Town Car

Taurus/Sable

/Freestyle Ranger Mustang Econoline

F250/350 

SRW TR414 600HP

0 12 7 5 2 2 2 8 4 4 9 4 65 55 69

1 23 10 5 0 5 0 9 5 2 2 1 17 61 18

2 5 6 2 2 3 1 4 1 0 5 0 15 29 15

3 5 3 2 2 4 0 3 3 0 3 1 9 25 10

4 6 4 4 2 3 0 6 3 0 3 0 5 31 5

5 5 6 3 1 1 3 1 0 1 4 0 3 25 3

6 3 4 4 0 1 1 4 4 1 6 1 7 28 8

7 5 3 3 2 1 5 6 4 2 6 1 9 37 10

8 8 5 2 0 3 3 6 1 1 7 0 9 36 9

9 4 13 3 2 1 0 5 1 1 12 0 2 42 2

10 1 10 2 2 0 0 0 0 0 6 1 2 21 3

11 6 10 5 5 1 4 3 1 2 10 0 2 47 2

12 2 20 2 5 2 1 7 1 2 10 0 4 52 4

13 0 18 6 5 2 3 5 1 3 8 0 1 51 1

14 4 18 7 10 1 2 5 0 2 10 0 3 59 3

15 7 13 5 5 0 4 2 0 5 11 0 1 52 1

16 5 26 7 6 2 5 5 1 3 11 0 2 71 2

17 4 12 8 5 1 3 7 0 5 4 0 0 49 0

18 4 9 3 0 1 2 1 0 2 1 0 0 23 0

19 0 3 3 2 2 1 0 0 0 0 0 0 11 0

20 0 0 2 1 1 0 1 0 1 0 0 1 6 1

21 0 0 0 0 0 0 0 0 0 0 0 0 0 0

22 1 0 0 0 0 0 1 0 0 0 0 0 2 0

23 0 0 2 0 0 0 0 0 0 0 0 0 2 0

24 0 0 0 0 0 0 1 0 0 0 0 0 1 0

110 200 85 59 37 40 90 30 37 128 9 157
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Valve Stem AWS Claims by Vehicle Line Vs TIS- July 2006 Thru July 2008

Ford North American Vehicle Lines (Except MKX/Edge)
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Valve Stem Warranty Claims by State -July 2006 Thru July 2008

Ford North American Vehicle Lines (Except MKX/Edge)
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Valve Stem Warranty Claims by Vehicle Line by State -July 2006 Thru July 2008

Ford North American Vehicle Lines (Except MKX/Edge)
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Valve Stem Warranty Claims by Vehicle Line by State - July 2006 Thru July 2008 

Ford North American Vehicle Lines (Except MKX/Edge)

State/Prov

Fusion/Milan/

MKZ F150 Escape

Expedition/N

av. Focus

Explorer/Spor

t Trac

Crwn 

Vic/Town Car

Taurus/Sable

/Freestyle Ranger Mustang Econoline F250/350 SRW Total Claims

AB 0 0 0 0 1 0 0 0 0 0 0 0 1

AL 1 2 1 0 0 0 2 0 0 4 0 2 12

AR 0 0 0 0 0 0 0 0 0 0 0 1 1

AZ 2 5 1 2 0 0 1 0 0 2 0 1 14

BC 0 0 0 0 0 0 0 0 1 0 0 1 2

CA 17 21 4 12 5 5 3 1 10 20 0 8 106

CO 0 3 2 0 0 0 0 0 1 1 0 4 11

CT 3 0 0 0 0 1 2 1 0 1 0 0 8

DE 0 1 1 0 0 0 0 0 0 2 0 4 8

FL 2 21 6 14 0 4 11 0 4 15 0 6 83

GA 3 11 1 1 0 0 1 0 2 3 0 4 26

HI 0 0 0 0 0 0 0 0 1 0 0 0 1

IA 1 1 0 0 1 1 2 0 1 1 0 2 10

ID 0 0 1 0 0 0 0 0 0 0 0 1 2

IL 2 0 3 1 3 0 2 2 1 1 2 8 25

IN 1 4 1 0 1 0 2 0 0 3 0 4 16

KS 0 0 0 0 2 0 0 0 0 0 0 0 2

KY 3 2 0 1 0 0 0 0 0 1 0 6 13

LA 1 4 0 1 0 0 2 0 0 3 0 6 17

MA 6 5 4 1 4 1 2 0 0 1 2 4 30

MB 2 2 1 0 1 0 0 0 0 0 0 1 7

MD 1 4 1 1 1 1 8 0 0 1 0 2 20

ME 0 0 0 1 1 0 0 0 0 1 0 0 3

MI 10 2 6 0 0 3 4 4 0 4 1 10 44

MN 3 3 0 1 0 0 2 0 0 2 0 5 16

MO 0 2 0 0 1 0 2 2 0 3 0 6 16

MS 0 2 0 3 0 0 3 0 0 1 0 0 9

MT 1 0 0 0 0 0 0 0 0 0 0 1 2

NB 0 0 0 0 0 0 0 0 1 0 0 0 1

NC 1 9 1 5 0 1 6 0 2 8 0 4 37

ND 0 0 0 0 0 0 0 1 0 0 0 2 3

NE 0 1 0 0 0 0 0 2 1 0 0 0 4

NH 2 0 1 1 0 1 1 0 0 0 1 0 7

NJ 4 16 5 2 1 5 2 0 0 7 1 5 48

NL 0 0 0 0 1 0 0 0 0 0 0 0 1

NM 0 0 0 0 0 2 0 0 0 0 0 0 2

NS 0 1 0 0 0 0 0 0 2 0 0 1 4

NV 0 8 0 1 2 0 0 5 0 2 0 0 18

NY 6 3 7 1 0 2 3 4 0 2 1 6 35

OH 7 10 6 0 3 3 10 0 0 6 0 3 48

OK 0 4 0 1 1 0 1 0 3 2 0 3 15

ON 9 7 11 1 3 1 1 1 0 0 1 7 42

OR 0 1 0 0 1 1 0 2 1 2 0 0 8

PA 6 1 7 0 2 2 2 0 1 10 0 11 42

QC 2 2 3 0 2 0 0 0 0 0 0 2 11

RI 1 0 1 0 0 0 0 1 0 0 0 0 3

SC 1 3 2 3 0 1 0 0 0 0 0 3 13

SK 1 0 0 0 0 0 0 0 0 5 0 0 6

TN 4 5 1 1 0 2 3 3 2 7 0 2 30

TX 3 19 4 2 0 1 6 0 0 0 0 10 45

UT 1 2 0 0 0 1 0 0 0 0 0 0 4

VA 1 5 1 1 0 1 2 1 3 5 0 4 24

VT 1 0 1 0 0 0 0 0 0 0 0 1 3

WA 0 0 0 0 0 0 0 0 0 1 0 1 2

WI 1 8 1 1 0 0 4 0 0 1 0 5 21

WV 0 0 0 0 0 0 1 0 0 0 0 0 1

110 200 85 59 37 40 91 30 37 128 9 157
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Valve Stem Warranty Claims by Vehicle Build Date -July 2006 Thru July 2008

Ford North American Vehicle Lines (Except MKX/Edge)
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Valve Stem Warranty Claims by Vehicle Build Date - July 2006 Thru July 2008 

Ford North American Vehicle Lines (Except MKX/Edge)

Build Date

Fusion/Milan/

MKZ F150 Escape

Expedition/N

av. Focus

Explorer/Spo

rt Trac

Crwn 

Vic/Town 

Car

Taurus/Sabl

e/Freestyle Ranger Mustang Econoline

F250/350 

SRW Total Claims

May 06 NA NA 2 NA 0 NA 2 5 3 0 0 3 15

June 06 NA NA 10 NA 0 NA 0 4 1 6 0 52 73

Jul 06 0 1 2 NA 1 NA 2 0 0 2 0 40 48

Aug 06 4 5 1 1 3 0 0 1 0 0 0 34 49

Sep 06 2 4 1 2 1 2 3 1 1 4 0 1 22

Oct 06 8 0 3 1 2 0 0 0 3 2 1 0 20

Nov 06 6 4 1 1 1 2 1 0 0 5 1 1 23

Dec 06 9 27 20 13 5 5 10 3 14 20 0 0 126

Jan 07 19 71 8 4 0 6 7 1 6 16 1 0 139

Feb 07 14 36 13 22 2 12 10 1 5 15 1 1 132

Mar 07 11 27 10 8 5 7 10 0 1 30 0 2 111

Apr 07 2 5 3 5 5 2 0 0 1 16 0 3 42

May 07 0 3 2 0 0 0 1 1 0 0 0 2 9

Jun 07 3 4 1 0 2 2 1 4 0 2 1 1 21

Jul 07 1 1 2 0 1 0 0 1 0 0 0 0 6

Aug 07 7 3 1 0 0 0 0 3 0 3 0 1 18

Sep 07 8 1 2 0 1 0 0 2 1 3 1 4 23

Oct 07 4 1 0 0 4 1 0 1 0 0 1 4 16

Nov 07 2 1 0 0 2 1 0 1 1 0 0 4 12

Dec 07 0 0 2 2 0 0 0 1 0 0 1 0 6

Jan 08 5 3 0 0 2 0 0 0 0 2 1 0 13

Feb 08 3 1 1 0 0 0 0 0 0 2 0 1 8

Mar 08 2 0 0 0 0 0 0 0 0 0 0 1 3

Apr 08 0 1 0 0 0 0 0 0 0 0 0 1 2

May 08 0 0 0 0 0 0 1 0 0 0 0 1 2

Jun 08 0 0 0 0 0 0 0 0 0 0 0 0 0

Jul 08 0 1 0 0 0 0 0 0 0 0 0 0 1

110 200 85 59 37 40 48 30 37 128 9 157
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Valve Stem Warranty Claims - Percentage of Monthly Production Volume
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Build Date Claims/Mo
Mo. Prod.  

Vol.

Claim rate/Bld 

Rate
Claims/Mo

Mo. Prod.  

Vol.

Claim 

rate/Bld Rate
Claims/Mo

Mo. Prod.  

Vol.

Claim 

rate/Bld Rate
Claims/Mo

Mo. Prod.  

Vol.

Claim 

rate/Bld Rate
Claims/Mo

Mo. Prod.  

Vol.

Claim 

rate/Bld Rate
Claims/Mo

Mo. Prod.  

Vol.

Claim 

rate/Bld Rate
Claims/Mo

Mo. Prod.  

Vol.

Claim 

rate/Bld Rate
Claims/Mo

Mo. Prod.  

Vol.

Claim 

rate/Bld Rate
Claims/Mo

Mo. Prod.  

Vol.

Claim 

rate/Bld Rate
Claims/Mo

Mo. Prod.  

Vol.

Claim 

rate/Bld Rate
Claims/Mo

Mo. Prod.  

Vol.

Claim 

rate/Bld Rate
Claims/Mo

Mo. Prod.  

Vol.

Claim 

rate/Bld Rate

May 06 NA 28251 NA 59985 2 25132 0.008% NA 42907 0 19117 0.000% NA 24084 2 19563 0.010% 5 5538 0.026% 3 10114 0.030% 0 19779 0.000% 0 17867 0.000% 2 32232 0.006%

June 06 NA 28769 NA 60151 8 25904 0.031% NA 43428 0 19554 0.000% NA 23382 0 18966 0.000% 4 5816 0.021% 1 12522 0.008% 6 16719 0.036% 0 18670 0.000% 51 37397 0.136%

Jul 06 0 1770 0.000% 1 24358 0.004% 1 12691 0.008% NA 18583 1 10799 0.009% NA 10723 2 9362 0.021% 0 0 0.000% 0 759 0.000% 2 8450 0.024% 0 7559 0.000% 40 19307 0.207%

Aug 06 4 29810 0.013% 5 54947 0.009% 1 24630 0.004% 0 44260 0.000% 3 25453 0.012% 0 19690 0.000% 3 6521 0.046% 1 3737 0.005% 0 14951 0.000% 0 18620 0.000% 0 14432 0.000% 34 22222 0.153%

Sep 06 2 25609 0.008% 3 31582 0.009% 1 20900 0.005% 1 54091 0.002% 0 24033 0.000% 2 16450 0.012% 0 12675 0.000% 1 6087 0.005% 1 8696 0.011% 3 14439 0.021% 0 15697 0.000% 1 23384 0.004%

Oct 06 6 27679 0.022% 0 27972 0.000% 1 20736 0.005% 0 49642 0.000% 2 21357 0.009% 0 8345 0.000% 0 11315 0.000% 0 3047 0.000% 3 6217 0.048% 1 16113 0.006% 1 16286 0.002% 0 17783 0.000%

Nov 06 6 27510 0.022% 2 36585 0.005% 1 19362 0.005% 0 57557 0.000% 1 18019 0.006% 2 16587 0.012% 1 9994 0.010% 0 2361 0 5286 0.000% 1 11499 0.009% 1 14665 0.002% 1 17210 0.006%

Dec 06 6 20410 0.029% 12 34018 0.035% 9 14652 0.061% 6 48757 0.012% 0 14891 0.000% 1 11231 0.009% 2 14128 0.014% 2 4765 1 5577 0.018% 10 9821 0.102% 0 13567 0.000% 0 9052 0.000%

Jan 07 6 18081 0.033% 21 47001 0.045% 4 1 40089 0.002% 0 10562 0.000% 2 17605 0.011% 3 17491 0.017% 1 2848 3 5992 0.050% 8 13784 0.058% 1 16833 0.002% 0 2010 0.000%

Feb 07 7 20356 0.034% 16 42415 0.038% 3 5 44481 0.011% 1 12683 0.008% 5 21373 0.023% 8 12881 0.062% 0 3916 1 6535 0.015% 11 11845 0.093% 1 17075 0.002% 1 106 0.943%

Mar 07 6 16747 0.036% 6 47684 0.013% 2 0 49148 0.000% 1 19503 0.005% 5 13550 0.037% 4 22258 0.018% 1 1852 1 9664 0.010% 17 14903 0.114% 0 19220 0.000% 2

Apr 07 1 19401 0.005% 3 40413 0.007% 2 1 41659 0.002% 3 16662 0.018% 0 19494 0.000% 0 14135 0.000% 3 2948 0 8242 0.000% 8 16130 0.050% 0 14850 0.000% 3

May 07 0 25089 0.000% 2 55479 0.004% 1 0 36053 0.000% 0 18804 0.000% 0 20010 0.000% 1 6561 0.015% 1 0 8131 0.000% 0 11797 0.000% 0 17478 0.000% 1

Jun 07 3 21534 0.014% 4 53545 0.007% 1 0 20734 0.000% 2 21671 0.009% 2 18117 0.011% 0 5 0.000% 3 0 407 0.000% 2 12601 0.016% 1 15351 0.005% 1

Jul 07 1 1 27227 0.004% 1 0 1 11573 0.009% 0 0 1 0 0 0 9036 0

Aug 07 6 3 26518 0.011% 1 0 0 7279 0.000% 0 0 0 0 2 0 2489 1

Sep 07 5 1 2 0 1 0 0 1 1 3 1 1

Oct 07 1 0 0 0 2 0 0 0 0 0 1 2

Nov 07 2 0 0 0 1 0 0 1 1 0 0 2

Dec 07 0 0 1 1 0 0 0 1 0 0 1 0

Jan 08 3 0 0 0 0 0 0 0 0 1 0 0

Feb 08 0 0 1 0 0 0 0 0 0 2 0 1

Mar 08 0 0 0 0 0 0 0 0 0 0 0 1

Apr 08 0 0 0 0 0 0 0 0 0 0 0 1

Fusion/Milan/MKZ F150 Escape Expedition/ Nav. Focus Explorer/Sport Trac Crwn Vic/Town Car Taurus/Sable/Freestyle Ranger Mustang Econoline F250/350 SRW
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MKZ/Milan/Fusion Valve Stem Warranty Claims (Jun 2006 - Jul 

2008)
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2007MY 2008MY 2007MY 2008MY 2007MY 2008MY 2007MY 2008MY 2007MY 2008MY 2007MY 2008MY

Fusion 69 25 953 390 7.24% 6.41% 6.30 5.65 0.4561 0.3622

Milan 9 7 161 63 5.59% 11.11% 4.64 2.62 0.2594 0.2911

Fusion & Milan 78 32 1114 453 7.00% 7.06% 6.03 6.25 0.4222 0.4415

F150 189 11 4724 1056 4.00% 1.04% 10.68 5.17 0.4273 0.0539

Escape 36 32 670 868 5.37% 3.69% 6.34 5.90 0.3407 0.2175

Mariner 4 13 279 148 1.43% 8.78% 15.26 4.99 0.2188 0.4383

Escape & Mariner 40 45 949 1016 4.21% 4.43% 7.39 5.93 0.3115 0.2626

Expedition 49 1 1229 243 3.99% 0.41% 14.61 5.33 0.5825 0.0219

Navigator 8 1 440 93 1.82% 1.08% 18.22 9.37 0.3313 0.1008

Expedition & Navigator 57 2 1669 336 3.42% 0.60% 15.32 6.39 0.5232 0.0380

Explorer 30 1 662 136 4.53% 0.74% 6.47 3.22 0.2932 0.0237

Mountaineer 8 1 272 74 2.94% 1.35% 17.04 7.39 0.5012 0.0999

Explorer & Mount 38 2 934 210 4.07% 0.95% 7.67 3.84 0.3121 0.0366

Focus 28 9 1982 566 1.41% 1.59% 19.46 5.31 0.2749 0.0844

Crown Vic 14 1 188 92 7.45% 1.09% 3.79 3.25 0.2822 0.0353

Grand Marquis 29 2 261 97 11.11% 2.06% 6.90 3.77 0.7667 0.0777

Crown Vic & Grand 43 3 449 189 9.58% 1.59% 5.04 3.47 0.4827 0.0551

Econoline 11 4 1422 115 0.77% 3.48% 9.92 1.42 0.0767 0.0494

Super Duty 143 73 2165 2630 6.61% 2.78% 13.99 9.41 0.9241 0.2612

Ranger 35 2 972 308 3.60% 0.65% 11.05 5.86 0.3979 0.0381

Mustang 118 10 1550 316 7.61% 3.16% 10.05 4.15 0.7651 0.1313

Taurus 6 8 1154 242 0.52% 3.31% 19.79 5.73 0.1029 0.1894

Sable 3 4 172 100 1.74% 4.00% 14.79 6.29 0.2580 0.2516

Taurus X 7 2 297 84 2.36% 2.38% 8.95 2.88 0.2109 0.0686

Chicago Assembly 16 14 1623 426 0.99% 3.29% 18.74 5.91 0.1847 0.1942

V88 R/1000 Estimated Valve Stem R/1000 Warranty Costs
Vehicle

Valve Claims Total V88 Claims % valve claims
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Valve Stem AWS Claims Vs TIS - July 2006 Thru April 2008

Ford North American Vehicle Lines (Except MKX/Edge)
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Valve Stem AWS Claims by Vehicle Line Vs TIS- July 2006 Thru April 2008

Ford North American Vehicle Lines (Except MKX/Edge)
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TIS

Fusion/Milan/

MKZ F150 Escape

Expedition/N

av. Focus Explorer

Crwn 

Vic/Town 

Car

Taurus/Sabl

e/Freestyle Ranger Mustang Econoline

F250/350 

SRW TR414 600HP

0 11 3 5 1 2 1 7 3 4 8 3 62 45 65

1 22 10 5 1 4 0 9 4 2 2 1 17 59 18

2 3 6 2 1 3 1 4 1 0 5 0 14 26 14

3 3 2 1 1 3 0 3 2 0 3 1 9 18 10

4 6 3 3 1 1 0 6 3 0 2 0 6 25 6

5 5 3 3 1 0 1 1 0 1 3 0 2 18 2

6 3 4 4 0 1 1 4 3 1 6 0 6 27 6

7 5 3 3 1 1 5 6 3 2 6 1 6 35 7

8 4 4 2 0 2 3 6 1 1 5 0 6 28 6

9 2 11 3 0 0 0 5 1 1 10 0 1 33 1

10 0 8 1 0 0 0 0 0 0 4 1 2 13 3

11 3 7 3 1 1 3 3 0 0 7 0 2 28 2

12 0 7 2 1 1 1 3 0 1 7 0 4 23 4

13 0 6 4 1 0 2 2 1 1 1 0 1 18 1

14 0 2 0 2 0 0 1 0 1 4 0 3 10 3

15 2 1 0 0 0 1 1 0 0 2 0 0 7 0

16 0 0 0 2 0 0 1 0 0 3 0 2 6 2

17 0 0 0 1 0 0 2 0 1 0 0 0 4 0

18 0 0 0 0 0 0 1 0 0 0 0 0 1 0

19 0 0 0 0 0 0 0 0 0 0 0 0 0 0

20 0 0 0 0 0 0 1 0 0 0 0 0 1 0

21 0 0 0 0 0 0 0 0 0 0 0 0 0 0

22 0 0 0 0 0 0 1 0 0 0 0 0 1 0

23 0 0 0 0 0 0 0 0 0 0 0 0 0 0

24 0 0 0 0 0 0 1 0 0 0 0 0 1 0
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Valve Stem Warranty Claims by State -July 2006 Thru April 2008

Ford North American Vehicle Lines (Except MKX/Edge)
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Valve Stem Warranty Claims by Vehicle Line by State -July 2006 Thru April 2008

Ford North American Vehicle Lines (Except MKX/Edge)
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State/Prov

Fusion/Milan/

MKZ F150 Escape

Expedition/N

av. Focus

Explorer/Spo

rt Trac

Crwn 

Vic/Town 

Car

Taurus/Sable

/Freestyle Ranger Mustang Econoline

F250/350 

SRW

Total 

Claims

AB 0 0 0 0 1 0 0 0 0 0 0 0 1

AL 1 2 0 0 2 0 1 0 0 3 0 2 11

AZ 1 4 0 0 0 0 1 0 0 0 0 1 7

BC 0 0 0 0 0 0 0 0 1 9 0 0 10

CA 2 8 1 4 0 2 0 1 1 0 0 8 27

CO 0 0 0 0 0 0 0 0 0 1 0 4 5

CT 2 0 0 0 0 1 2 1 0 1 0 0 7

DE 0 0 1 0 0 0 0 0 0 2 0 4 7

FL 1 6 2 8 0 0 6 0 3 10 0 6 42

GA 1 1 1 0 0 0 1 0 0 3 0 4 11

HI 0 0 0 0 0 0 0 0 1 0 0 0 1

IA 1 1 0 0 1 0 2 0 0 1 0 2 8

ID 0 0 1 0 0 0 0 0 0 0 0 1 2

IL 1 0 2 0 1 0 2 1 1 0 1 8 17

IN 0 0 0 0 1 0 2 0 0 2 0 4 9

KS 0 0 0 0 0 0 0 0 0 0 0 0 0

KY 1 1 0 1 0 0 0 0 0 1 0 6 10

LA 1 2 2 0 0 0 2 0 0 2 0 5 14

MA 4 1 2 0 2 1 2 0 0 1 2 4 19

MB 2 1 1 0 0 0 0 0 0 0 0 1 5

MD 1 3 0 0 1 1 8 0 0 1 0 2 17

ME 0 0 0 0 0 0 0 0 0 1 0 0 1

MI 9 1 3 0 0 3 4 4 0 2 1 10 37

MN 2 2 0 0 0 0 2 0 0 2 0 5 13

MO 0 0 0 0 1 0 2 1 0 3 0 6 13

MS 0 0 0 0 0 0 1 0 0 0 0 0 1

MT 1 0 0 0 0 0 0 0 0 0 0 1 2

NB 0 0 0 0 0 0 0 0 0 0 0 0 0

NC 1 5 0 0 0 1 4 0 0 2 0 4 17

NH 2 0 1 1 0 1 1 2 1 0 1 0 10

NJ 2 2 1 0 1 4 2 0 0 3 1 5 21

NL 0 0 0 0 1 0 0 0 0 0 0 0 1

NS 0 1 0 0 0 0 0 0 0 0 0 1 2

NV 0 2 0 0 0 0 0 0 1 0 0 0 3

NY 4 1 5 1 0 2 3 2 0 1 1 5 25

OH 2 3 3 0 1 1 7 3 0 4 0 3 27

OK 0 0 0 0 1 0 1 0 0 2 0 3 7

ON 0 0 5 0 0 1 1 0 2 0 1 3 13

OR 0 0 0 0 1 0 0 1 0 2 0 0 4

PA 0 0 0 0 1 1 1 1 1 7 0 11 23

SC 0 0 0 0 0 0 0 1 0 0 0 3 4

TN 0 0 0 0 0 0 2 0 0 4 0 2 8

TX 0 0 0 0 0 0 3 3 1 5 0 9 21

QC 0 0 0 0 2 0 0 0 1 0 0 0 3

VA 0 0 0 0 0 0 1 1 0 4 0 4 10

VT 0 0 0 0 0 0 0 0 0 0 0 1 1

WA 0 0 0 0 0 0 0 0 0 0 0 1 1

WI 0 0 0 0 0 0 4 0 0 0 0 4 8

WV 0 0 0 0 0 0 1 0 0 0 0 0 1
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Valve Stem Warranty Claims by Vehicle Build Date -July 2006 Thru April 2008

Ford North American Vehicle Lines (Except MKX/Edge)
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F150 Valve Stem Warranty Claims (Jul 2006 - Apr 2008)

MKZ/Milan/Fusion Valve Stem Warranty Claims (Jun 2006 -Apr 2008)

Escape Valve Stem Warranty Claims (May 2006 - Apr 2008)

Expedition/Navigator Valve Stem Warranty Claims (Aug 2006 - Apr 2008)

Focus Valve Stem Warranty Claims 07-08MY (May 2006 - Apr 2008)

Explorer Valve Stem Warranty Claims (Aug 2006 - Apr 2008)

Crown Vic Valve Stem Warranty Claims (Jun 2006 - Apr 2008)

Econoline Valve Stem Warranty Claims (Aug 2006 - Apr 2008)

F-SD Valve Stem Warranty Claims (Aug 2006 - Apr 2008)

Five Hundred / Taurus, Montego / Sable, Freestyle / Taurus X Valve Stem Warranty Claims (Aug 2006 - Apr 2008)

Ranger Valve Stem Warranty Claims (Aug 2006 - Apr 2008)

Valve Stem Warranty.xls 11/21/2008
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Build Date

Fusion/Milan/

MKZ F150 Escape

Expedition/N

av. Focus

Explorer/Spo

rt Trac

Crwn 

Vic/Town Car

Taurus/Sable

/Freestyle Ranger Mustang Econoline

F250/350 

SRW

Total 

Claims Number of Claims

May 06 NA NA 2 NA 0 NA 2 5 3

June 06 NA NA 8 NA 0 NA 0 4 1

Jul 06 0 1 1 NA 1 NA 2 0 0

Aug 06 4 5 1 0 3 0 3 1 0

Sep 06 2 3 1 1 0 2 0 1 1

Oct 06 6 0 1 0 2 0 0 0 3

Nov 06 6 2 1 0 1 2 1 0 0

Dec 06 6 12 9 6 0 1 2 2 1

Jan 07 6 21 4 1 0 2 3 1 3

Feb 07 7 16 3 5 1 5 8 0 1

Mar 07 6 6 2 0 1 5 4 1 1

Apr 07 1 3 2 1 3 0 0 3 0

May 07 0 2 1 0 0 0 1 1 0

Jun 07 3 4 1 0 2 2 0 3 0

Jul 07 1 1 1 0 1 0 0 1 0

Aug 07 6 3 1 0 0 0 0 0 0

Sep 07 5 1 2 0 1 0 0 1 1

Oct 07 1 0 0 0 2 0 0 0 0

Nov 07 2 0 0 0 1 0 0 1 1

Dec 07 0 0 1 1 0 0 0 1 0

Jan 08 3 0 0 0 0 0 0 0 0

Feb 08 0 0 1 0 0 0 0 0 0

Mar 08 0 0 0 0 0 0 0 0 0

Apr 08 0 0 0 0 0 0 0 0 0
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Valve Stem Warranty Claims - Percentage of Monthly Production Volume

0.000%

0.100%

0.200%

0.300%

0.400%

0.500%

0.600%

0.700%

0.800%

0.900%

1.000%

May 06 June 06 Jul 06 Aug 06 Sep 06 Oct 06 Nov 06 Dec 06 Jan 07 Feb 07 Mar 07 Apr 07 May 07 Jun 07 Jul 07 Aug 07

Vehicle Production Month

W
a
rr

a
n

ty
 C

la
im

s
 -

 P
e
rc

e
n

ta
g

e
 o

f 
M

o
n

th
ly

 P
ro

d
u

c
ti

o
n

 V
o

lu
m

e

Fusion/Milan/MKZ F150 Escape Expedition/ Nav. Focus Explorer/Sport Trac Crwn Vic/Town Car Taurus/Sable/Freestyle Ranger Mustang Econoline F250/350 SRW
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Build Date Claims/Mo
Mo. Prod.  

Vol.

Claim rate/Bld 

Rate
Claims/Mo

Mo. Prod.  

Vol.

Claim 

rate/Bld Rate
Claims/Mo

Mo. Prod.  

Vol.

Claim 

rate/Bld Rate
Claims/Mo

Mo. Prod.  

Vol.

Claim 

rate/Bld Rate
Claims/Mo

Mo. Prod.  

Vol.

Claim 

rate/Bld Rate
Claims/Mo

Mo. Prod.  

Vol.

Claim 

rate/Bld Rate
Claims/Mo

Mo. Prod.  

Vol.

Claim 

rate/Bld Rate
Claims/Mo

Mo. Prod.  

Vol.

Claim 

rate/Bld Rate
Claims/Mo

Mo. Prod.  

Vol.

Claim 

rate/Bld Rate
Claims/Mo

Mo. Prod.  

Vol.

Claim 

rate/Bld Rate
Claims/Mo

Mo. Prod.  

Vol.

Claim 

rate/Bld Rate
Claims/Mo

Mo. Prod.  

Vol.

Claim 

rate/Bld Rate

May 06 NA 28251 NA 59985 2 25132 0.008% NA 42907 0 19117 0.000% NA 24084 2 19563 0.010% 5 5538 0.026% 3 10114 0.030% 0 19779 0.000% 0 17867 0.000% 2 32232 0.006%

June 06 NA 28769 NA 60151 8 25904 0.031% NA 43428 0 19554 0.000% NA 23382 0 18966 0.000% 4 5816 0.021% 1 12522 0.008% 6 16719 0.036% 0 18670 0.000% 51 37397 0.136%

Jul 06 0 1770 0.000% 1 24358 0.004% 1 12691 0.008% NA 18583 1 10799 0.009% NA 10723 2 9362 0.021% 0 0 0.000% 0 759 0.000% 2 8450 0.024% 0 7559 0.000% 40 19307 0.207%

Aug 06 4 29810 0.013% 5 54947 0.009% 1 24630 0.004% 0 44260 0.000% 3 25453 0.012% 0 19690 0.000% 3 6521 0.046% 1 3737 0.005% 0 14951 0.000% 0 18620 0.000% 0 14432 0.000% 34 22222 0.153%

Sep 06 2 25609 0.008% 3 31582 0.009% 1 20900 0.005% 1 54091 0.002% 0 24033 0.000% 2 16450 0.012% 0 12675 0.000% 1 6087 0.005% 1 8696 0.011% 3 14439 0.021% 0 15697 0.000% 1 23384 0.004%

Oct 06 6 27679 0.022% 0 27972 0.000% 1 20736 0.005% 0 49642 0.000% 2 21357 0.009% 0 8345 0.000% 0 11315 0.000% 0 3047 0.000% 3 6217 0.048% 1 16113 0.006% 1 16286 0.002% 0 17783 0.000%

Nov 06 6 27510 0.022% 2 36585 0.005% 1 19362 0.005% 0 57557 0.000% 1 18019 0.006% 2 16587 0.012% 1 9994 0.010% 0 2361 0 5286 0.000% 1 11499 0.009% 1 14665 0.002% 1 17210 0.006%

Dec 06 6 20410 0.029% 12 34018 0.035% 9 14652 0.061% 6 48757 0.012% 0 14891 0.000% 1 11231 0.009% 2 14128 0.014% 2 4765 1 5577 0.018% 10 9821 0.102% 0 13567 0.000% 0 9052 0.000%

Jan 07 6 18081 0.033% 21 47001 0.045% 4 1 40089 0.002% 0 10562 0.000% 2 17605 0.011% 3 17491 0.017% 1 2848 3 5992 0.050% 8 13784 0.058% 1 16833 0.002% 0 2010 0.000%

Feb 07 7 20356 0.034% 16 42415 0.038% 3 5 44481 0.011% 1 12683 0.008% 5 21373 0.023% 8 12881 0.062% 0 3916 1 6535 0.015% 11 11845 0.093% 1 17075 0.002% 1 106 0.943%

Mar 07 6 16747 0.036% 6 47684 0.013% 2 0 49148 0.000% 1 19503 0.005% 5 13550 0.037% 4 22258 0.018% 1 1852 1 9664 0.010% 17 14903 0.114% 0 19220 0.000% 2

Apr 07 1 19401 0.005% 3 40413 0.007% 2 1 41659 0.002% 3 16662 0.018% 0 19494 0.000% 0 14135 0.000% 3 2948 0 8242 0.000% 8 16130 0.050% 0 14850 0.000% 3

May 07 0 25089 0.000% 2 55479 0.004% 1 0 36053 0.000% 0 18804 0.000% 0 20010 0.000% 1 6561 0.015% 1 0 8131 0.000% 0 11797 0.000% 0 17478 0.000% 1

Jun 07 3 21534 0.014% 4 53545 0.007% 1 0 20734 0.000% 2 21671 0.009% 2 18117 0.011% 0 5 0.000% 3 0 407 0.000% 2 12601 0.016% 1 15351 0.005% 1

Jul 07 1 1 27227 0.004% 1 0 1 11573 0.009% 0 0 1 0 0 0 9036 0

Aug 07 6 3 26518 0.011% 1 0 0 7279 0.000% 0 0 0 0 2 0 2489 1

Sep 07 5 1 2 0 1 0 0 1 1 3 1 1

Oct 07 1 0 0 0 2 0 0 0 0 0 1 2

Nov 07 2 0 0 0 1 0 0 1 1 0 0 2

Dec 07 0 0 1 1 0 0 0 1 0 0 1 0

Jan 08 3 0 0 0 0 0 0 0 0 1 0 0

Feb 08 0 0 1 0 0 0 0 0 0 2 0 1

Mar 08 0 0 0 0 0 0 0 0 0 0 0 1

Apr 08 0 0 0 0 0 0 0 0 0 0 0 1

Ranger Mustang Econoline F250/350 SRWFocus Explorer/Sport Trac Crwn Vic/Town Car Taurus/Sable/FreestyleFusion/Milan/MKZ F150 Escape Expedition/ Nav.

PE08-060 0858



2007MY 2008MY 2007MY 2008MY 2007MY 2008MY 2007MY 2008MY 2007MY 2008MY 2007MY 2008MY

Fusion 41 15 804 204 5.10% 7.35% 5.52 4.41 0.2815 0.3243 $1,665.37 $705.22

Milan 6 7 135 32 4.44% 21.88% 3.90 2.79 0.1733 0.6103 $202.83 $239.70

Fusion & Milan 47 22 939 236 5.01% 9.32% 5.26 4.15 0.2633 0.3869 $1,868.20 $944.92

F150 77 5 4119 558 1.87% 0.90% 10.43 4.35 0.1950 0.0390 $3,735.76 $110.38

Escape 21 14 577 535 3.64% 2.62% 5.63 4.27 0.2049 0.1117 $791.51 $467.94

Mariner 3 5 220 95 1.36% 5.26% 12.19 4.40 0.1662 0.2316 $68.64 $334.87

Escape & Mariner 24 19 797 630 3.01% 3.02% 6.36 4.34 0.1915 0.1309 $860.15 $802.81

Expedition 15 1 1063 133 1.41% 0.75% 13.55 4.33 0.1912 0.0326 $799.22 $6.85

Navigator 5 0 366 55 1.37% 0.00% 17.03 6.47 0.2327 0.0000 $595.38 $0.00

Expedition & Navigator 20 1 1429 188 1.40% 0.53% 21.33 4.82 0.2985 0.0256 $1,394.60 $6.85

Explorer 15 0 534 74 2.81% 0.00% 6.17 2.46 0.1733 0.0000 $394.90 $0.00

Mountaineer 4 0 189 27 2.12% 0.00% 11.52 4.01 0.2438 0.0000 $118.69 $0.00

Explorer & Mount 19 0 723 101 2.63% 0.00% 7.03 2.72 0.1847 0.0000 $513.59 $0.00

Focus 15 4 1157 215 1.30% 1.86% 16.31 3.42 0.2115 0.0636 $641.13 $167.21

Crown Vic 11 0 150 52 7.33% 0.00% 3.29 3.47 0.2413 0.0000 $818.71 $0.00

Grand Marquis 12 1 202 60 5.94% 1.67% 6.24 3.27 0.3707 0.0545 $760.22 $66.19

Crown Vic & Grand 23 1 352 112 6.53% 0.89% 4.47 3.39 0.2921 0.0303 $1,578.93 $66.19

Econoline 11 3 1384 68 0.79% 4.41% 9.68 0.85 0.0769 0.0375 $578.57 $129.32

Super Duty 140 58 2088 2096 6.70% 2.77% 13.51 9.42 0.9058 0.2607 $6,819.65 $3,041.30

Ranger 14 2 845 164 1.66% 1.22% 9.66 4.17 0.1600 0.0509 $428.06 $100.50

Mustang 71 8 1303 186 5.45% 4.30% 8.55 3.93 0.4659 0.1690 $6,573.89 $567.29

Taurus 6 6 939 154 0.64% 3.90% 17.43 4.79 0.1114 0.1866 $130.22 $179.45

Sable 3 1 119 53 2.52% 1.89% 13.51 4.67 0.3406 0.0881 $80.92 $43.73

Taurus X 5 1 234 50 2.14% 2.00% 6.68 3.00 0.1427 0.0600 $154.91 $54.13

Chicago Assembly 14 8 1292 257 1.08% 3.11% 16.40 4.35 0.1777 0.1354 $366.05 $277.31

V88 R/1000 Estimated Valve Stem R/1000 Warranty Costs
Vehicle

Valve Claims Total V88 Claims % valve claims
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Lange Neddo, Angie (A.) 

From: Jones, Rick (W.P.)

Sent: Monday, June 09, 2008 10:14 AM

To: Ray, Mike (A.)

Subject: Valve Stem File

Signed By: rjones6@ford.com

Attachments: 2007 Valve Stems 6 3 08.xls

11/4/2008

Hi Mike , here it is. <<...>>  
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Selection Summary

source system key AWS; 

pnbb code 1700; 

make Ford LM; 

model year 2007; 

Selections chassis - wheel assy -> Total

Selections unknown -  -> Total

Disclaimer: 

This data is for use as one of several potential awareness indicators for the 

Ford Motor Co. Enhanced Concern Identification System.It is unverified, draft,

summary data generated from a computer word search of customer and technician 

symptom comments.Supplier data, technician and customer comments are unverified 

and actual root cause of any potential issue is not established by this summary
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Count of  VIN

 Vehicle Description Total

CROWN VICTORIA 17

E-150 1

E-250 3

E-350 5

E-450 5

EDGE 62

ESCAPE 28

EXPEDITION 22

EXPLORER 22

EXPLORER SPORT TRAC 4

F-150 93

F-250 SD 94

F-350 SD 19

F-450 SD 2

F-550 SD 2

FIVE HUNDRED 7

FOCUS 28

FREESTAR 6

FREESTYLE 7

FUSION 47

GRAND MARQUIS 17

LCF 550 SERIES 1

MARINER 5

MARK LT 1

MILAN 6

MKX 20

MKZ 11

MONTEGO 1

MOUNTAINEER 7

MUSTANG 80

NAVIGATOR 9

RANGER 23

TAURUS 5

TOWN CAR 3

Grand Total 663
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 ECI Record 

ID

 

Sourc

e 

Code  Commodity(ies)  Symptoms

 Significant 

Events  Verified 

Source 

Claim 

Key  WCC  CPSC 

 

TIS

 Customer 

Condition 

Code 

 V 

Function 

Group 

(VFG) 

 

Repair/Re

port/Paid 

Date 

 

L

o

a

d 

D

 Causal 

Part 

Prefix 

 

Causal 

Part 

Base 

 

Caus

al 

Part 

Suffix 

 Causal Part 

Name 

 Dealer 

Code  Dealer Name 

425101604 AWS chassis;wheel assy;wheels/rims function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 864 "5K02" "28" 0 B65 V88 5/5/2006 3W1Z 1700 XA VALVE & CAP ASY"08821 " ENFIELD FORD

425444181 AWS chassis;wheel assy;wheels/rims damage-cracked/fractured/split;function-malfunction/inoperative;tire-valve stem/core concernsN 3255 "5K02" 0 B65 V88 6/9/2006 5L3Z 1700 A VALVE & CAP ASY"00272 " BROOKER FORD LINCOLN MERCURY

426030687 AWS chassis;wheel assy;wheels/rims function-malfunction/inoperative;leak-air/dust;loose;tire-flat/punctureN 5094 "5K02" "05" 0 B65 V88 6/20/2006  1700  VALVE & CAP ASY"20218 " JUNGE CENTER POINT

426289618 AWS chassis;wheel assy;wheels/rims function-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-flat/puncture;tire-valve stem/core concernsN 5702 "5K02" 0 B65 V88 6/23/2006 6C3Z 1700 A VALVE & CAP ASY"01026 " CRESCENT FORD, INC.

426371089 AWS chassis;wheel assy;wheels/rims function-malfunction/inoperative;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-sidewall blowout or sudden air loss;tire-valve stem/core concernsN 6048 "5K02" 0 B65 V88 6/26/2006 6C3Z 1700 A VALVE & CAP ASY"03319 " PRITCHARD AUTO COMPANY

427251406 AWS chassis;wheel assy;wheels/rims function-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-valve stem/core concernsN 9399 "5K02" "05" 0 B65 V88 7/7/2006  1700  VALVE & CAP ASY"02710 " HUNTINGTON FORD, INC.

427832875 AWS chassis;wheel assy;wheels/rims burrs/sharp edges ;function-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;mod-codes found;repair-mtime mentioned;tire-flat/puncture;tire-valve stem/core concernsN 12689 "5K02" 0 B65 V88 7/18/2006 6C3Z 1700 A VALVE & CAP ASY"20339 " STEVE COURY FORD LINCOLN-MERCU

427995867 AWS chassis;wheel assy;wheels/rims function-malfunction/inoperative;leak-failed gasket/seal/weatherstrip;pressure-low;tire-valve stem/core concernsN 13311 "5K02" "28" 0 B65 V88 7/20/2006 3W1Z 1700 XA VALVE & CAP ASY"00977 " FAIRWAY FORD,  INC.

428075559 AWS chassis;wheel assy;wheels/rims damage-cut/torn/frayed ;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 13787 "5K02" "05" 0 B65 V88 7/21/2006  1700  VALVE & CAP ASY"01627 " FORD OF HYANNIS, INC.

428157261 AWS chassis;wheel assy;wheels/rims function-malfunction/inoperative;leak-air/dust;tire-valve stem/core concernsN 14121 "5K02" "05" 0 A40 V83 7/24/2006  1700  VALVE & CAP ASY"B6264 " S. L. FORD SALES LTD.
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428157609 AWS chassis;wheel assy;wheels/rims damage-cracked/fractured/split;damage-cut/torn/frayed ;function-malfunction/inoperative;tire-flat/puncture;tire-valve stem/core concernsN 14469 "5K02" 0 B65 V88 7/24/2006 6C3Z 1700 A VALVE & CAP ASY"09083 " FRANKLIN FORD

428420174 AWS chassis;wheel assy;wheels/rims function-malfunction/inoperative;leak-porosity ;tire-valve stem/core concernsN 15849 "5K02" "28" 1 B65 V88 7/27/2006 3W1Z 1700 XA VALVE & CAP ASY"04798 " WEIKERT FORD INC

428678309 AWS chassis;wheel assy;wheels/rims function-malfunction/inoperative;leak-air/dust;tire-fast/irregular tread wear;tire-flat/puncture;tire-valve stem/core concernsN 16979 "5K02" 0 H62 V89 7/31/2006 6C3Z 1700 A VALVE & CAP ASY"03264 " RIVERSIDE FORD MERCURY OF CEDA

429421724 AWS chassis;wheel assy;wheels/rims function-malfunction/inoperative;leak-air/dust;nvh-rough ride;tire-valve stem/core concerns;weak/soft/saggedN 23679 "5K02" 2 H45 V89 8/15/2006 6C3Z 1700 A VALVE & CAP ASY"09867 " DOMINO FORD OF WADENA

429646854 AWS chassis;wheel assy;wheels/rims function-malfunction/inoperative;leak-air/dust;tire-valve stem/core concernsN 24295 "5K02" "05" 0 B65 V88 8/16/2006  1700  VALVE & CAP ASY"09304 " LUNDGREN MOTORS, INC.

429729928 AWS chassis;wheel assy;wheels/rims damage-chafed/excessive wear;function-malfunction/inoperative;leak-air/dust;mod-pre delivery;tire-valve stem/core concernsN 24568 "5K02" 0 B65 V88 8/17/2006 6C3Z 1700 A VALVE & CAP ASY"01219 " FALL RIVER FORD, INC.

429807318 AWS chassis;wheel assy;wheels/rims damage-cracked/fractured/split;function-malfunction/inoperative;tire-flat/puncture;tire-valve stem/core concernsN 25406 "5K02" "05" 0 B65 V88 8/18/2006  1700  VALVE & CAP ASY"04757 " BURNWORTH-ZOLLARS FORD-MERCURY

429881198 AWS chassis;wheel assy;wheels/rims function-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-flat/puncture;tire-valve stem/core concernsN 26466 "5K02" "28" 0 B65 V88 8/21/2006 3W1Z 1700 XA VALVE & CAP ASY"11605 " AUTOWAY LINCOLN MERCURY

430885966 AWS chassis;wheel assy;wheels/rims damage-cracked/fractured/split;function-malfunction/inoperative;improper assembly;leak-air/dust;nvh-rough ride;tire-valve stem/core concernsN 27663 "5K02" 0 C50 V89 8/23/2006 5L3Z 1700 A VALVE & CAP ASY"02414 " BILLINGSLEY FORD, INC.

431504387 AWS chassis;wheel assy;wheels/rims function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 33267 "5K02" "05" 0 B65 V88 8/31/2006  1700  VALVE & CAP ASY"04225 " COURTESY FORD SALES INC

431504663 AWS chassis;wheel assy;wheels/rims function-malfunction/inoperative;part-missing part;tire-valve stem/core concernsN 33545 "5K02" "07" 0 D50 V44 8/31/2006 2C3Z 1700 CA VALVE & CAP ASY"07282 " CHASTANG'S BAYOU CITY FORD

431906290 AWS chassis;wheel assy;wheels/rims function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 37286 "5K02" 1 B65 V88 9/7/2006 6C3Z 1700 A "R0X62 " AUTOPORT INC.

432334650 AWS chassis;wheel assy;wheels/rims function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 41978 "5K02" 0 B65 V88 9/14/2006 6C3Z 1700 A VALVE & CAP ASY"09223 " STOUDT-ROSS FORD INC

432680080 AWS chassis;wheel assy;wheels/rims function-malfunction/inoperative;tire-valve stem/core concernsN 45679 "5K02" "05" 0 B65 V88 9/20/2006  1700  VALVE & CAP ASY"00766 " FORD OF BRATTLEBORO, INC.
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432680090 AWS chassis;wheel assy;wheels/rims function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 45689 "5K02" 0 B65 V88 9/20/2006 6C3Z 1700 A VALVE & CAP ASY"00852 " JOE COOPER FORD, INC.

432940597 AWS chassis;wheel assy;wheels/rims function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 49776 "5K02" 0 B65 V88 9/25/2006 6C3Z 1700 A VALVE & CAP ASY"06481 " HUB CITY FORD, INC.

433211573 AWS chassis;wheel assy;wheels/rims function-malfunction/inoperative;leak-porosity ;tire-flat/puncture;tire-valve stem/core concernsN 53239 "5K02" "05" 1 B65 V88 9/28/2006  1700  VALVE & CAP ASY"01560 " RON HOPKINS FORD INC

433397503 AWS chassis;wheel assy;wheels/rims function-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 57581 "5K02" "30" 1 A40 V83 10/3/2006 F42Z 1700 A VALVE & CAP ASY"B8802 " DINGWALL FORD SALES LTD

433618558 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsadministrative cost;damage;function-malfunction/inoperative;leak-air/dust;mod-driving condition-while driving;tire-fast/irregular tread wear;tire-flat/puncture;tire-sidewall blowout or sudden air loss;tire-valve stem/core concernsN 56344 "5K02" "05" 1 H62 V89 10/2/2006  1700  VALVE & CAP ASY"01521 " FRIENDLY FORD, INC.

433793464 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;nvh-rough ride;tire-flat/puncture;tire-valve stem/core concernsN 62083 "5K02" "05" 1 C50 V89 10/9/2006  1700  VALVE & CAP ASY"B7007 " STEVE MARSHALL FORD

433873287 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-flat/puncture;tire-valve stem/core concernsN 63871 "5K02" "05" 0 B65 V88 10/10/2006  1700  VALVE & CAP ASY"04638 " PAUL HARVEY FORD SALES, INC.

433874112 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;mod-codes found;mod-indicator light/warning chime onN 64696 "5K02" "05" 1 A40 V83 10/11/2006  1700  VALVE & CAP ASY"B8422 " LAMBTON MOTORS LTD

433874797 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 65383 "5K02" 0 B65 V88 10/11/2006 6C3Z 1700 A VALVE & CAP ASY"06061 " BOLIVAR MOTOR COMPANY, INC.

434495704 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage;function-malfunction/inoperative;leak-air/dust;tire-valve stem/core concernsN 74923 "5K02" 0 B65 V88 10/20/2006 6C3Z 1700 A VALVE & CAP ASY"09643 " CANDY FORD-MERCURY INC
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434660521 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concerns;weak/soft/saggedN 78039 "5K02" 0 B65 V88 10/24/2006 6C3Z 1700 A VALVE & CAP ASY"08040 " OZARK FORD LINCOLN MERCURY

434980901 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 84059 "5K02" 0 B65 V88 10/30/2006 6C3Z 1700 A VALVE & CAP ASY"06638 " MEDLIN MOTOR CO.,  INC.

435075409 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-valve stem/core concernsN 86357 "5K02" 1 B65 V88 10/31/2006 5L3Z 1700 A VALVE & CAP ASY"08246 " ALL AMERICAN FORD

435075671 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage;function-malfunction/inoperative;misaligned/out of position/adjustment/poor fit;repair-mtime mentioned;tire-valve stem/core concernsN 86619 "5K02" 0 B65 V88 10/31/2006 5L3Z 1700 A VALVE & CAP ASY"11152 " PINNACLE LINCOLN MERCURY

435231082 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 90684 "5K02" 0 B65 V88 11/3/2006 6C3Z 1700 A VALVE & CAP ASY"09883 " ROBERTS FORD

435519701 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-fast/irregular tread wear;tire-valve stem/core concernsN 95232 "5K02" 1 H62 V89 11/8/2006 6C3Z 1700 A VALVE & CAP ASY"08373 " GULF COAST FORD

435589240 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;misaligned/out of position/adjustment/poor fit;tire-valve stem/core concernsN 95742 "5K02" "05" 1 B65 V88 11/9/2006  1700  VALVE & CAP ASY"B6081 " DENHAM FORD SALES LTD.

435661454 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-flat/punctureN 97768 "5K02" "07" 2 B65 V88 11/10/2006 2C3Z 1700 CA VALVE & CAP ASY"04634 " MIKE RAISOR FORD

435661497 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/punctureN 97811 "5K02" 1 A40 V83 11/10/2006 5L3Z 1700 A VALVE & CAP ASY"04885 " CHIPOLA FORD

435661652 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-fast/irregular tread wear;tire-flat/puncture;tire-valve stem/core concerns;weak/soft/saggedN 97966 "5K02" "05" 1 H62 V89 11/10/2006  1700  VALVE & CAP ASY"06993 " TOM SMITH FORD

435661992 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 98310 "5K02" "30" 1 B65 V88 11/10/2006 F42Z 1700 A VALVE & CAP ASY"20554 " FREEHOLD FORD, INC.

435736342 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 99113 "5K02" "05" 0 B65 V88 11/13/2006  1700  VALVE & CAP ASY"02831 " PAULI FORD-MERCURY

435901420 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;loose;pressure-low;tire-valve stem/core concernsN 103152 "5K02" "05" 0 B65 V88 11/15/2006  1700  VALVE & CAP ASY"08986 " BILL DUBE FORD

435901423 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-fast/irregular tread wear;tire-valve stem/core concerns;weak/soft/saggedN 103155 "5K02" 0 H62 V89 11/15/2006 5L3Z 1700 A VALVE & CAP ASY"08986 " BILL DUBE FORD
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435985284 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 104446 "5K02" "05" 0 B65 V88 11/16/2006  1700  VALVE & CAP ASY"06237 " V & H AUTOMOTIVE, INC.

435985322 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 104484 "5K02" "07" 0 B65 V88 11/16/2006 2C3Z 1700 CA VALVE & CAP ASY"06907 " EXTREME FORD OF CRYSTAL LAKE

436138359 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;tire-valve stem/core concernsN 107664 "5K02" "05" 0 B65 V88 11/20/2006  1700  VALVE & CAP ASY"07592 " FORD, LINCOLN-MERCURY OF SLIDE

436417320 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-flat/puncture;tire-valve stem/core concernsN 112590 "5K02" 2 B65 V88 11/24/2006 6C3Z 1700 A VALVE & CAP ASY"03781 " JARRETT-GORDON FORD OF WINTER

436417385 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 112655 "5K02" 2 B65 V88 11/24/2006 6C3Z 1700 A VALVE & CAP ASY"04617 " CHAMPION FORD KATY

436417734 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;misaligned/out of position/adjustment/poor fit;tire-flat/puncture;tire-valve stem/core concernsN 113004 "5K02" "05" 0 B65 V88 11/24/2006  1700  VALVE & CAP ASY"11908 " GREEN'S LINCOLN-MERCURY

436567274 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 115039 "5K02" "05" 3 H04 V21 11/28/2006  1700  VALVE & CAP ASY"B8425 " BLACKSTOCK FORD LINCOLN SALES

436567696 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsadhesive/sealer failure/missing;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 115461 "5K02" "05" 1 B65 V88 11/28/2006  1700  VALVE & CAP ASY"02736 " VARSITY FORD

436654999 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;nvh-rough rideN 116965 "5K02" "28" 0 H44 V89 11/29/2006 3W1Z 1700 XA VALVE & CAP ASY"B2447 " VAL ESTRIE FORD LINCOLN

436655739 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;flaw in material ;function-malfunction/inoperative;leak-air/dust;loose;tire-flat/puncture;tire-valve stem/core concernsN 117707 "5K02" 0 B65 V88 11/29/2006 6C3Z 1700 A VALVE & CAP ASY"03251 " ZEISER FORD

436746332 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsleak-air/dust;loose;tire-fast/irregular tread wear;tire-valve stem/core concernsN 121093 "5K02" "05" 0 H62 V89 11/30/2006  1700  VALVE & CAP ASY"13425 " BRIGHT BAY LINCOLN-MERCURY, IN
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436840074 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;misaligned/out of position/adjustment/poor fit;mod-indicator light/warning chime on;tire-valve stem/core concernsN 122490 "5K02" 2 G29 V83 12/1/2006 5L3Z 1700 A VALVE & CAP ASY"05848 " HOMER SKELTON FORD, INC.

436908793 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-porosity ;tire-flat/puncture;tire-valve stem/core concernsN 125394 "5K02" "05" 0 B65 V88 12/5/2006  1700  VALVE & CAP ASY"00274 " CHEROKEE FORD

436983771 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;separation;tire-valve stem/core concernsN 127067 "5K02" 2 B65 V88 12/6/2006 6C3Z 1700 A VALVE & CAP ASY"B6152 " KINGLAND FORD SALES LTD.

437126901 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;misaligned/out of position/adjustment/poor fit;tire-flat/puncture;tire-valve stem/core concernsN 131322 "5K02" 4 B65 V88 12/8/2006 6C3Z 1700 A VALVE & CAP ASY"05591 " EL CENTRO MOTORS

437277394 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;misaligned/out of position/adjustment/poor fit;tire-flat/puncture;tire-valve stem/core concernsN 134287 "5K02" "30" 0 B65 V88 12/12/2006 F42Z 1700 A VALVE & CAP ASY"B4412 " PARKSIDE FORD LINCOLN LTD.

437506994 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-fast/irregular tread wear;tire-flat/puncture;tire-valve stem/core concernsN 140667 "5K02" "30" 1 H62 V89 12/15/2006 F42Z 1700 A VALVE & CAP ASY"02202 " DOWNTOWN FORD LINCOLN MERCURY,

437507365 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-valve stem/core concernsN 141038 "5K02" "05" 3 B65 V88 12/15/2006  1700  VALVE & CAP ASY"04879 " WAYNE AKERS FORD, INC.
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437586918 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;mod-codes found;mod-indicator light/warning chime on;tire-valve stem/core concernsN 143150 "5K02" "05" 2 A40 V83 12/18/2006  1700  VALVE & CAP ASY"04945 " BILL CURRIE FORD INC

437754465 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 147797 "5K02" 1 B65 V88 12/20/2006 6C3Z 1700 A VALVE & CAP ASY"04139 " WESTLIE MOTOR COMPANY

438033784 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;loose;mod-indicator light/warning chime on;pressure-low;tire-flat/puncture;tire-valve stem/core concernsN 159895 "5K02" "05" 1 G29 V83 12/28/2006  1700  VALVE & CAP ASY"10931 " BOB MAXEY LINCOLN-MERCURY SALE

438037895 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentscorroded/rusted;function-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-flat/puncture;tire-valve stem/core concernsN 164011 "5K02" 4 B65 V88 1/1/2007 6C3Z 1700 A VALVE & CAP ASY"05201 " UNITED FORD - NORTH

438039347 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;mod-indicator light/warning chime on;tire-flat/puncture;tire-valve stem/core concernsN 165463 "5K02" 5 G29 V83 1/2/2007 6C3Z 1700 A VALVE & CAP ASY"04935 " JARRETT FORD MERCURY LINCOLN,

438039558 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-valve stem/core concernsN 165674 "5K02" 5 B65 V88 1/2/2007 6C3Z 1700 A VALVE & CAP ASY"06122 " THOMAS FORD MOTORS

438406224 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;tire-valve stem/core concernsN 169936 "5K02" "30" 5 B65 V88 1/4/2007 F42Z 1700 A VALVE & CAP ASY"01108 " GO FORD WEST

438407385 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-porosity ;tire-flat/puncture;tire-valve stem/core concernsN 171097 "5K02" "05" 0 B65 V88 1/4/2007  1700  VALVE & CAP ASY"07329 " DAVIES FORD

438474211 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsmisaligned/out of position/adjustment/poor fit;mod-indicator light/warning chime on;pressure-lowN 172520 "5K02" "05" 1 G29 V83 1/5/2007  1700  VALVE & CAP ASY"01548 " JOE COTTON FORD, INC.

438538995 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;tire-valve stem/core concernsN 175653 "5K02" 1 B95 V71 1/8/2007 6C3Z 1700 A VALVE & CAP ASY"04807 " FREEDOM FORD, INC.

438540168 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-fast/irregular tread wear;tire-flat/puncture;tire-valve stem/core concernsN 176826 "5K02" 0 H62 V89 1/8/2007 6C3Z 1700 A VALVE & CAP ASY"20686 " MAHWAH FORD SALES & SERVICE, IPE08-060 0870



438694432 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;nvh-rough ride;out of balance;tire-flat/puncture;tire-valve stem/core concerns;weak/soft/saggedN 184110 "5K02" 1 H45 V89 1/10/2007 6C3Z 1700 A VALVE & CAP ASY"06611 " LEO VENTERS MOTORS, INC.

438767723 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 185093 "5K02" 4 B66 V75 1/11/2007 5L3Z 1700 A VALVE & CAP ASY"B1393 " FINES FORD LINCOLN SALES AND S

438768860 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;looseN 186235 "5K02" "05" 1 B65 V88 1/11/2007  1700  VALVE & CAP ASY"04496 " A C COLLINS FORD, INC.

438769813 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsloose;misaligned/out of position/adjustment/poor fitN 187189 "5K02" "05" 2 T55 V74 1/11/2007  1700  VALVE & CAP ASY"11153 " LINCOLN MERCURY OF BEECHMONT

438841974 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsloose;nvh-rough ride N 187667 "5K02" "05" 3 C50 V89 1/12/2007  1700  VALVE & CAP ASY"B2548 " DESJARDINS FORD LINCOLN ROXBOR

438841993 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;improper assembly;mod-pre delivery;part-missing part;part-wrong partN 187686 "5K02" "07" 0 B65 V88 1/12/2007 2C3Z 1700 BA VALVE & CAP ASY"B3303 " AVALON FORD SALES 1996 LIMITED

438842819 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-porosity ;tire-valve stem/core concernsN 188512 "5K02" 1 B65 V88 1/12/2007 6C3Z 1700 A VALVE & CAP ASY"02922 " HUBERT VESTER FORD

438843536 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;pulls/drifts;tire-flat/puncture;tire-valve stem/core concerns;weak/soft/saggedN 189229 "5K02" "30" 2 H26 V89 1/12/2007 F42Z 1700 A VALVE & CAP ASY"07332 " SCOTT FORD-MERCURY, INC.

439088342 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-porosity ;tire-valve stem/core concernsN 197298 "5K02" "05" 0 B65 V88 1/17/2007  1700  VALVE & CAP ASY"02732 " DAVE KNAPP FORD LINC-MERC, INC

439161641 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;damage-cut/torn/frayed ;function-malfunction/inoperativeN 201129 "5K02" "07" 0 W05 V15 1/18/2007 WW 1700  VALVE & CAP ASY"08471 " WINSLOW FORD

439312107 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperativeN 204650 "5K02" 2 B65 V88 1/22/2007 5F9Z 1700 A VALVE & CAP ASY"B2490 " CHARTRAND FORD (VENTES) INC
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439312514 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 205057 "5K02" "05" 0 B65 V88 1/22/2007  1700  VALVE & CAP ASY"00061 " PURVIS FORD, INC.

439314396 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-valve stem/core concernsN 206940 "5K02" 1 B65 V88 1/22/2007 6C3Z 1700 A VALVE & CAP ASY"09880 " MIDDLEKAUFF FORD LINCOLN MERCU

440263806 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-fast/irregular tread wear;tire-valve stem/core concernsN 208364 "5K02" 3 H62 V89 1/23/2007 6C3Z 1700 A VALVE & CAP ASY"01015 " FORT MILL FORD

440264975 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 209533 "5K02" 1 B65 V88 1/23/2007 6C3Z 1700 A VALVE & CAP ASY"06400 " TERRY MOORE FORD COUNTRY, LLC

440344104 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;part-missing part;tire-valve stem/core concernsN 211852 "5K02" 2 B65 V88 1/24/2007 6C3Z 1700 A VALVE & CAP ASY"03262 " LAWRENCE MARSHALL FORD-MERCURY

440422371 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsadhesive/sealer failure/missing;leak-air/dust;nvh-rough ride;tire-flat/punctureN 213963 "5K02" "28" 4 C50 V89 1/25/2007 3W1Z 1700 XA VALVE & CAP ASY"B4412 " PARKSIDE FORD LINCOLN LTD.

440424677 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentscontaminated/foreign;function-malfunction/inoperative;leak-air/dust;mod-intermittent/random;tire-flat/puncture;tire-valve stem/core concernsN 216272 "5K02" "28" 8 A40 V83 1/25/2007 3W1Z 1700 XA VALVE & CAP ASY"20672 " CAUSEWAY FORD & MERCURY

440674056 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;misaligned/out of position/adjustment/poor fit;tire-flat/puncture;tire-valve stem/core concernsN 228373 "5K02" "05" 0 B65 V88 1/31/2007  1700  VALVE & CAP ASY"01231 " TIDELANDS FORD LINCOLN MERCURYPE08-060 0872



440676418 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsflaw in material ;function-malfunction/inoperative;leak-air/dust;mod-driving condition-while driving;tire-fast/irregular tread wear;tire-flat/puncture;tire-valve stem/core concernsN 230737 "5K02" "28" 5 H62 V89 1/31/2007 3W1Z 1700 XA VALVE & CAP ASY"08999 " ASHLEY FORD SALES INC

440991558 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;pressure-low;tire-valve stem/core concernsN 237961 "5K02" 0 E40 V17 2/5/2007 5L3Z 1700 A VALVE & CAP ASY"B1393 " FINES FORD LINCOLN SALES AND S

441070989 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;pressure-low;tire-flat/puncture;tire-valve stem/core concernsN 242459 "5K02" 0 B65 V88 2/6/2007 6C3Z 1700 A VALVE & CAP ASY"04617 " CHAMPION FORD KATY

441071816 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsappearance;damage-cut/torn/frayed ;flaw in material ;function-malfunction/inoperative;leak-air/dust;leak-porosity ;mod-pre delivery;tire-fast/irregular tread wear;weak/soft/saggedN 243287 "5K02" "28" 2 TB7 V88 2/6/2007 3W1Z 1700 XA VALVE & CAP ASY"10386 " STU EVANS LINCOLN-MERCURY, LAK

441140947 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-valve stem/core concernsN 244967 "5K02" "05" 6 B65 V88 2/7/2007  1700  VALVE & CAP ASY"01013 " LUMBERTON FORD LINCOLN-MERCURY

441142692 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-failed gasket/seal/weatherstrip;mod-driving condition-while driving;mod-indicator light/warning chime on;tire-valve stem/core concernsN 246715 "5K02" "28" 1 G29 V83 2/7/2007 3W1Z 1700 XA VALVE & CAP ASY"09695 " FOUR SEASONS FORD LINCOLN MERC

441216076 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;damage-cut/torn/frayed ;function-malfunction/inoperative;tire-valve stem/core concernsN 249414 "5K02" "05" 1 A40 V83 2/8/2007  1700  VALVE & CAP ASY"07003 " POLLARD FRIENDLY FORD COMPANY

441218558 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-fast/irregular tread wear;tire-flat/puncture;tire-valve stem/core concernsN 251896 "5K02" "30" 2 H62 V89 2/9/2007 F42Z 1700 A VALVE & CAP ASY"04863 " DUVAL FORD
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441440844 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsleak-failed gasket/seal/weatherstrip;mod-indicator light/warning chime onN 257441 "5K02" "28" 1 G29 V83 2/13/2007 3W1Z 1700 XA VALVE & CAP ASY"B2269 " AUTOMOBILES DES SEIGNEURS INC

441442133 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 258730 "5K02" "28" 1 B65 V88 2/13/2007 3W1Z 1700 XA VALVE & CAP ASY"03756 " GORDIE BOUCHER OF WEST BEND, I

441442932 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;improper assembly;leak-air/dust;tire-valve stem/core concernsN 259529 "5K02" 0 B65 V88 2/13/2007 6C3Z 1700 A VALVE & CAP ASY"07587 " SMITH FORD LLC

441577996 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/punctureN 263862 "5K02" "07" 1 B65 V88 2/15/2007 2C3Z 1700 CA VALVE & CAP ASY"B1711 " CAMPBELL FORD SALES LTD

441792090 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-porosity ;tire-valve stem/core concernsN 276624 "5K02" 0 B65 V88 2/20/2007 6C3Z 1700 A VALVE & CAP ASY"00469 " BONDY'S FORD, INC.

442174836 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentscontaminated/foreign;loose;nvh-noisy operation;out of balance;tire-valve stem/core concernsN 297762 "5K02" "05" 3 N51 V39 2/27/2007  1700  VALVE & CAP ASY"01345 " BILL MARSH FORD, INC

442255265 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;tire-fast/irregular tread wearN 301541 "5K02" "28" 1 H62 V89 2/28/2007 3W1Z 1700 XA VALVE & CAP ASY"B2547 " TRADITION FORD

442256244 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 302520 "5K02" 1 B65 V88 2/28/2007 6C3Z 1700 A VALVE & CAP ASY"01417 " WAYNE COUNTY FORD

442344973 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 307945 "5K02" "30" 2 B65 V88 3/1/2007 F42Z 1700 A VALVE & CAP ASY"04113 " ROUTE 23 AUTO MALL, LLC
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442349141 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;mod-driving condition-at cruise;mod-driving condition-while driving;pressure-low;tire-flat/puncture;tire-valve stem/core concernsN 312115 "5K02" "28" 1 B65 V88 3/2/2007 3W1Z 1700 XA VALVE & CAP ASY"08821 " ENFIELD FORD

442478744 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;loose;tire-valve stem/core concernsN 314069 "5K02" "05" 6 B65 V88 3/5/2007  1700  VALVE & CAP ASY"02284 " JOHN LANCE FORD

442558412 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;pressure-low;tire-fast/irregular tread wear;tire-flat/puncture;tire-valve stem/core concernsN 317353 "5K02" 0 H62 V89 3/6/2007 6C3Z 1700 A VALVE & CAP ASY"00302 " RONNIE THOMPSON FORD-MERCURY

442836908 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-fast/irregular tread wear;tire-flat/puncture;tire-valve stem/core concerns;weak/soft/saggedN 332351 "5K02" 2 H62 V89 3/12/2007 6C3Z 1700 A VALVE & CAP ASY"00602 " CROWN FORD

442914034 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cut/torn/frayed ;function-malfunction/inoperative;leak-failed gasket/seal/weatherstrip;pressure-low;tire-valve stem/core concernsN 336800 "5K02" "30" 0 L65 V44 3/13/2007 F42Z 1700 A VALVE & CAP ASY"01650 " MCDONALD FORD INC

442914448 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-valve stem/core concernsN 337214 "5K02" 2 B65 V88 3/13/2007 5L3Z 1700 A VALVE & CAP ASY"02960 " WEST-HERR FORD OF AMHERST, LLC
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442988600 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperativeN 340249 "5K02" "30" 4 B65 V88 3/14/2007 F42Z 1700 A VALVE & CAP ASY"B2502 " LES GALERIES FORD INC.

442989870 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 341520 "5K02" "28" 8 B65 V88 3/14/2007 3W1Z 1700 XA VALVE & CAP ASY"02864 " DAVE GOULD FORD

443070743 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-distorted/warped/wrinkled;function-malfunction/inoperative;leak-air/dust;mod-pre delivery;tire-flat/puncture;tire-valve stem/core concernsN 344697 "5K02" "30" 1 B65 V88 3/15/2007 F42Z 1700 A VALVE & CAP ASY"00852 " JOE COOPER FORD, INC.

443151978 AWS unknown damage-chafed/excessive wear N 4E+07 "9AAA" 7 * V00 3/17/2007 F4TA 1700 EA "03191 " DIVEM

443213397 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;misaligned/out of position/adjustment/poor fit;tire-flat/puncture;tire-valve stem/core concernsN 352637 "5K02" "05" 4 B65 V88 3/19/2007  1700  VALVE & CAP ASY"02173 " WILLIAMS MOTOR CO., INC.

443375838 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 360811 "5K02" 1 B65 V88 3/21/2007 6C3Z 1700 A VALVE & CAP ASY"01409 " BONANZA FORD

443376828 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperativeN 361802 "5K02" "05" 1 A85 V17 3/21/2007  1700  VALVE & CAP ASY"04963 " BRANDON FORD

443377662 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 362636 "5K02" 5 B65 V88 3/21/2007 5L3Z 1700 A VALVE & CAP ASY"09054 " STONEHAM MOTOR COMPANY, INC.

443446760 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;tire-flat/punctureN 364560 "5K02" "30" 1 A99 V99 3/22/2007 F42Z 1700 A VALVE & CAP ASY"01597 " SANTA MARGARITA FORD

443447174 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;pressure-low;tire-valve stem/core concernsN 364974 "5K02" "05" 4 B65 V88 3/22/2007  1700  VALVE & CAP ASY"02960 " WEST-HERR FORD OF AMHERST, LLC
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443448991 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;repair-mtime mentioned;tire-valve stem/core concerns;weak/soft/saggedN 366800 "5K02" "28" 0 B65 V88 3/22/2007 3W1Z 1700 XA VALVE & CAP ASY"10939 " PFEIFFER LINCOLN-MERCURY INC

443607148 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-valve stem/core concernsN 374242 "5K02" 3 B65 V88 3/26/2007 6C3Z 1700 A VALVE & CAP ASY"06516 " NATCHITOCHES FORD LINCOLN-MERC

443695514 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;tire-valve stem/core concernsN 376642 "5K02" "07" 0 B65 V88 3/27/2007 2C3Z 1700 BA VALVE & CAP ASY"B8280 " RIDGEHILL FORD SALES(1980)LTD

443696328 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-flat/puncture;tire-valve stem/core concernsN 377456 "5K02" "05" 1 B65 V88 3/27/2007  1700  VALVE & CAP ASY"02204 " MARSHALL FORD

443698883 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;tire-valve stem/core concernsN 380011 "5K02" "30" 1 B65 V88 3/27/2007 F42Z 1700 A VALVE & CAP ASY"11166 " REYNOLDS LINCOLN MERCURY OF ED

443857708 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperativeN 123413 "5K02" "05" 3 A85 V17 12/4/2006  1700  VALVE & CAP ASY"M2334 " PLASENCIA MAZATLAN, S.A. DE C.

444060266 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;mod-indicator light/warning chime onN 390905 "5K02" "30" 0 G29 V83 3/30/2007 F42Z 1700 A VALVE & CAP ASY"01248 " WINNER FORD

444063011 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;nvh-noisy operation;tire-valve stem/core concernsN 393650 "5K02" 4 B65 V88 3/30/2007 5F9Z 1700 AB VALVE & CAP ASY"09054 " STONEHAM MOTOR COMPANY, INC.

444153880 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 395685 "5K02" 0 B65 V88 4/2/2007 5F9Z 1700 AB VALVE & CAP ASY"00012 " KIP KILLMON'S TYSONS FORD

444154086 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;tire-flat/puncture;tire-valve stem/core concernsN 395891 "5K02" "05" 6 B65 V88 4/2/2007  1700  VALVE & CAP ASY"00622 " ZOOK MOTORS, INC.

444242971 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;loose;out of balance;tire-fast/irregular tread wear;tire-flat/puncture;tire-valve stem/core concernsN 402464 "5K02" "05" 1 H62 V89 4/3/2007  1700  VALVE & CAP ASY"08178 " PUNDMANN MOTOR COMPANY
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444310014 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-failed gasket/seal/weatherstrip;tire-fast/irregular tread wear;tire-flat/puncture;tire-sidewall bulge;tire-valve stem/core concernsN 403627 "5K02" "07" 4 H62 V89 4/4/2007 2C3Z 1700 CA VALVE & CAP ASY"B1210 " EDWARDS FORD SALES (KINGSTON)

444525141 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-flat/puncture;tire-valve stem/core concernsN 414247 "5K02" "05" 1 B65 V88 4/9/2007  1700  VALVE & CAP ASY"A3258 " CABOT FORD LINCOLN SALES LIMIT

444525232 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 414338 "5K02" "30" 4 B66 V75 4/9/2007 F42Z 1700 A VALVE & CAP ASY"A8053 " AIRPORT FORD LINCOLN SALES LIM

444963244 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsflaw in material ;function-malfunction/inoperative;leak-air/dust;repair-prior repair mentioned;tire-flat/puncture;tire-valve stem/core concernsN 441336 "5K02" 4 B65 V88 4/17/2007 6C3Z 1700 A VALVE & CAP ASY"02014 " EARL FLOYD FORD

444964512 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperativeN 442604 "5K02" "05" 2 A99 V99 4/17/2007  1700  VALVE & CAP ASY"06744 " HASTINGS FORD, INC.

445040779 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;loose;misaligned/out of position/adjustment/poor fit;mod-indicator light/warning chime on;tire-valve stem/core concernsN 446977 "5K02" "05" 4 G29 V83 4/18/2007  1700  VALVE & CAP ASY"06503 " HIXSON AUTOPLEX

445042900 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 449104 "5K02" 2 B66 V75 4/19/2007 6C3Z 1700 A VALVE & CAP ASY"B4089 " JUBILEE FORD SALES (1983) LTD

445362376 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;damage-weld defective/broken;function-malfunction/inoperative;tire-valve stem/core concernsN 467258 "5K02" 2 B65 V88 4/24/2007 6C3Z 1700 A VALVE & CAP ASY"20672 " CAUSEWAY FORD & MERCURY

445364712 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;misaligned/out of position/adjustment/poor fit;tire-valve stem/core concernsN 469598 "5K02" "30" 2 B65 V88 4/25/2007 F42Z 1700 A VALVE & CAP ASY"03604 " OASIS FORD

445366712 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 471600 "5K02" "30" 3 B65 V88 4/25/2007 F42Z 1700 A VALVE & CAP ASY"11122 " OGDEN LINCOLN MERCURY OF NORTH

445511702 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 473375 "5K02" 1 B65 V88 4/26/2007 5F9Z 1700 AB VALVE & CAP ASY"00571 " MASTEL FORD-LINCOLN-MERCURY
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445513975 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;mod-indicator light/warning chime on;tire-valve stem/core concernsN 475649 "5K02" "05" 1 G29 V83 4/26/2007  1700  VALVE & CAP ASY"07997 " MALL OF GEORGIA FORD

445929092 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;tire-flat/puncture;tire-valve stem/core concernsN 498156 "5K02" "07" 0 B65 V88 5/3/2007 2C3Z 1700 BA VALVE & CAP ASY"B8280 " RIDGEHILL FORD SALES(1980)LTD

445931092 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsadhesive/sealer failure/missing;function-malfunction/inoperative;mod-indicator light/warning chime on;tire-valve stem/core concernsN 500158 "5K02" "05" 7 G29 V83 5/3/2007  1700  VALVE & CAP ASY"06366 " ROSEMURGY MOTORS INC

446002086 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 502602 "5K02" "05" 2 B65 V88 5/4/2007  1700  VALVE & CAP ASY"00572 " EMERLING FORD MERCURY INC

446082324 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsflaw in material ;function-malfunction/inoperative;high effort;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 507580 "5K02" "30" 7 H22 V87 5/7/2007 F42Z 1700 A VALVE & CAP ASY"02745 " BLACKWELL FORD, INC.

446082584 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;part-missing part;tire-flat/puncture;tire-valve stem/core concernsN 507840 "5K02" "30" 1 B65 V88 5/7/2007 F42Z 1700 A VALVE & CAP ASY"03571 " WEST BRANCH FORD, INC.

446165101 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-flat/puncture;tire-valve stem/core concernsN 513124 "5K02" 1 B65 V88 5/8/2007 5F9Z 1700 AB VALVE & CAP ASY"04570 " BLUEBONNET MOTORS, INC.

446237770 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsleak-air/dust;misaligned/out of position/adjustment/poor fit;mod-indicator light/warning chime on;pressure-lowN 517793 "5K02" 8 G29 V83 5/9/2007 5F9Z 1700 AB VALVE & CAP ASY"04843 " MAROONE FORD OF FORT LAUDERDAL

446311644 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-failed gasket/seal/weatherstrip;tire-valve stem/core concernsN 521374 "5K02" "30" 3 A99 V99 5/10/2007 F42Z 1700 A VALVE & CAP ASY"01597 " SANTA MARGARITA FORD

446534646 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;tire-flat/puncture;tire-valve stem/core concernsN 535256 "5K02" "05" 3 B65 V88 5/15/2007  1700  VALVE & CAP ASY"00766 " FORD OF BRATTLEBORO, INC.

446534960 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-road hazard;function-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 535570 "5K02" "05" 7 A99 V99 5/15/2007  1700  VALVE & CAP ASY"01597 " SANTA MARGARITA FORD

446534962 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-road hazard;function-malfunction/inoperative;misaligned/out of position/adjustment/poor fit;out of balanceN 535572 "5K02" "05" 2 A99 V99 5/15/2007  1700  VALVE & CAP ASY"01597 " SANTA MARGARITA FORD
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446535167 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 535777 "5K02" "30" 1 B65 V88 5/15/2007 F42Z 1700 A VALVE & CAP ASY"02414 " BILLINGSLEY FORD, INC.

446695880 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;pressure-low;tire-fast/irregular tread wear;tire-flat/puncture;tire-valve stem/core concernsN 545505 "5K02" 7 H62 V89 5/17/2007 5F9Z 1700 AB VALVE & CAP ASY"00773 " SEMINOLE FORD-MERCURY, INC.

446696158 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-distorted/warped/wrinkled;function-malfunction/inoperative;mod-driving condition-at cruise;out of balance;out of round;vibration/pulsationN 545783 "5K02" "30" 6 N24 V89 5/17/2007 F42Z 1700 A VALVE & CAP ASY"01597 " SANTA MARGARITA FORD

446696431 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsadhesive/sealer failure/missing;function-malfunction/inoperative;leak-failed gasket/seal/weatherstrip;tire-valve stem/core concernsN 546057 "5K02" 5 R10 V37 5/17/2007 5F9Z 1700 AB VALVE & CAP ASY"02588 " GOLDING MOTORS, INC.

447601082 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;improper assembly;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 559876 "5K02" "05" 0 B65 V88 5/22/2007  1700  VALVE & CAP ASY"00433 " BAYSHORE FORD

447601186 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;loose;tire-flat/puncture;tire-valve stem/core concernsN 559981 "5K02" "05" 6 B65 V88 5/22/2007  1700  VALVE & CAP ASY"00818 " TOM PECK FORD OF HUNTLEY, INC.

447601381 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-flat/puncture;tire-valve stem/core concernsN 560176 "5K02" "05" 3 B65 V88 5/22/2007  1700  VALVE & CAP ASY"01300 " GEO. M. YOCUM, INC.

447679324 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 564539 "5K02" "28" 2 B66 V75 5/23/2007 3W1Z 1700 XA VALVE & CAP ASY"A1059 " OAK-LAND FORD LINCOLN SALES LI

447825559 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsappearance;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 577839 "5K02" "05" 2 B65 V88 5/25/2007  1700  VALVE & CAP ASY"08101 " QUALITY FORD-MERCURY INC

447937261 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;misaligned/out of position/adjustment/poor fit;tire-flat/puncture;tire-valve stem/core concernsN 583319 "5K02" "30" 3 B64 V75 5/29/2007 F42Z 1700 A VALVE & CAP ASY"01083 " JAMES SHORT FORD, INC.
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447937940 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;mod-indicator light/warning chime on;pressure-low;tire-valve stem/core concernsN 583998 "5K02" "05" 1 G29 V83 5/29/2007  1700  VALVE & CAP ASY"02865 " FORD OF OCALA INC

448007753 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsflaw in material ;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 588560 "5K02" "30" 2 B65 V88 5/30/2007 F42Z 1700 A VALVE & CAP ASY"01262 " SHARPNACK FORD-MERCURY INC

448009842 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 590649 "5K02" 2 B65 V88 5/30/2007 5F9Z 1700 AB VALVE & CAP ASY"05662 " CROSSROADS FORD LINCOLN-MERCUR

448097272 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;pulls/drifts;tire-flat/puncture;tire-valve stem/core concernsN 596190 "5K02" "05" 2 H26 V89 5/31/2007  1700  VALVE & CAP ASY"03713 " BREWSTER FORD SALES INC

448099288 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 598209 "5K02" 1 B66 V75 5/31/2007 6C3Z 1700 A VALVE & CAP ASY"08246 " ALL AMERICAN FORD

448099567 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;loose;tire-valve stem/core concernsN 598488 "5K02" "05" 4 B65 V88 5/31/2007  1700  VALVE & CAP ASY"08988 " DRUM HILL FORD INC

448510288 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsappearance;function-malfunction/inoperative;tire-valve stem/core concernsN 621811 "5K02" "30" 7 B65 V88 6/7/2007 F42Z 1700 A VALVE & CAP ASY"00167 " BESHORE AND KOLLER INC
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448512214 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;mod-codes found;mod-indicator light/warning chime on;part-missing part;pressure-low;tire-valve stem/core concernsN 623739 "5K02" "30" 7 A85 V17 6/7/2007 F42Z 1700 A VALVE & CAP ASY"05471 " JIM BURKE FORD

448577542 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;mod-indicator light/warning chime on;tire-valve stem/core concernsN 627749 "5K02" 3 G29 V83 6/8/2007 5L3Z 1700 A VALVE & CAP ASY"03689 " MAN-O-WAR FORD

448579035 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;mod-indicator light/warning chime on;pressure-low;tire-valve stem/core concernsN 629242 "5K02" 12 G29 V83 6/8/2007 5L3Z 1700 A VALVE & CAP ASY"08766 " ELLSWORTH FORD-MERCURY, INC.

448640601 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 632961 "5K02" 0 A85 V17 6/11/2007 6C3Z 1700 A VALVE & CAP ASY"04120 " COCONUT POINT FORD

449415207 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 648951 "5K02" "05" 9 B65 V88 6/14/2007  1700  VALVE & CAP ASY"03820 " LANDERS FORD LINCOLN MERCURY

449416973 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-flat/puncture;tire-valve stem/core concernsN 650717 "5K02" "05" 1 B65 V88 6/14/2007  1700  VALVE & CAP ASY"08913 " REGAN FORD, INC.

449483176 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-valve stem/core concernsN 656224 "5K02" "30" 1 A85 V17 6/15/2007 F42Z 1700 A VALVE & CAP ASY"13354 " PORT MOTORS LINCOLN MERCURY, I

449552615 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;out of balance;tire-flat/puncture;tire-valve stem/core concernsN 658117 "5K02" 2 B65 V88 6/18/2007 5L3Z 1700 A VALVE & CAP ASY"00141 " OURISMAN FORD LINCOLN MERCURY

449554347 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;nvh-rough ride;tire-flat/puncture;tire-valve stem/core concernsN 659849 "5K02" "05" 8 C50 V89 6/18/2007  1700  VALVE & CAP ASY"04329 " COURTESY FORD OF DECATUR

449637594 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 666009 "5K02" "05" 0 A40 V83 6/19/2007  1700  VALVE & CAP ASY"04867 " MIKE SHAD FORD LINCOLN MERCURY

449793859 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-porosity ;nvh-rough ride;tire-flat/puncture;tire-valve stem/core concernsN 675285 "5K02" "05" 0 H44 V89 6/21/2007  1700  VALVE & CAP ASY"B8013 " GALLINGER MOTORS LIMITED

449795138 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentscorroded/rusted;function-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 676566 "5K02" 5 B62 V75 6/21/2007 5F9Z 1700 AB VALVE & CAP ASY"02694 " DEAN SELLERS INC

449797168 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage;frozen/seized;function-malfunction/inoperative;nvh-rough ride;tire-valve stem/core concernsN 678596 "5K02" "05" 1 C50 V89 6/21/2007  1700  VALVE & CAP ASY"08452 " NEW BRIGHTON FORD, INC.
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449939515 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-chafed/excessive wear;function-malfunction/inoperative;tire-valve stem/core concernsN 687818 "5K02" "30" 0 B65 V88 6/25/2007 F42Z 1700 A VALVE & CAP ASY"03334 " CHARLES GABUS FORD

449939623 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 687926 "5K02" "05" 0 B65 V88 6/25/2007  1700  VALVE & CAP ASY"03701 " JACK TREBOUR FORD

450027013 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;mod-codes found;pulls/drifts;tire-flat/puncture;tire-valve stem/core concernsN 691870 "5K02" "05" 2 H26 V89 6/26/2007  1700  VALVE & CAP ASY"A3251 " MAHONE AUTO SERV (1985) LTD.

450028352 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-flat/puncture;tire-valve stem/core concernsN 693209 "5K02" "05" 2 B65 V88 6/26/2007  1700  VALVE & CAP ASY"01360 " NEW HOLLAND FORD

450028841 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperativeN 693698 "5K02" "28" 4 B65 V88 6/26/2007 3W1Z 1700 XA VALVE & CAP ASY"02617 " BIRD/KULTGEN INC

450030519 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentscorroded/rusted;damage-cracked/fractured/split;function-malfunction/inoperative;tire-valve stem/core concernsN 695376 "5K02" 6 B65 V88 6/26/2007 5F9Z 1700 AB VALVE & CAP ASY"05809 " DWAIN SEATON FORD, INC.

450030789 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 695646 "5K02" "30" 0 B65 V88 6/26/2007 F42Z 1700 A VALVE & CAP ASY"06721 " JONES FORD

450108325 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;loose;misaligned/out of position/adjustment/poor fit;pressure-low;tire-fast/irregular tread wear;tire-valve stem/core concernsN 701771 "5K02" "05" 1 H62 V89 6/27/2007  1700  VALVE & CAP ASY"06716 " KIMNACH FORD INC

450109291 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 702740 "5K02" "30" 3 B65 V88 6/27/2007 F42Z 1700 A VALVE & CAP ASY"09695 " FOUR SEASONS FORD LINCOLN MERC

450109958 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsadministrative cost;damage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 703413 "5K02" "05" 3 B65 V88 6/27/2007  1700  VALVE & CAP ASY"12825 " PAUL CERAME LINCOLN MERCURY, I

450445185 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-valve stem/core concernsN 728484 "5K02" "05" 8 B65 V88 7/3/2007  1700  VALVE & CAP ASY"09957 " STOCKBRIDGE FORD, INC.
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450550274 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-valve stem/core concernsN 738224 "5K02" 6 B65 V88 7/6/2007 5F9Z 1700 AB VALVE & CAP ASY"05340 " ROYAL OAK FORD

450729370 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-failed gasket/seal/weatherstripN 757156 "5K02" "30" 2 B65 V88 7/11/2007 F42Z 1700 A VALVE & CAP ASY"11117 " GREECE RIDGE LINCOLN MERCURY,

451003075 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 772702 "5K02" 7 B65 V88 7/16/2007 6C3Z 1700 A VALVE & CAP ASY"06443 " BOLTON FORD,  L.L.C.

451082815 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;pressure-low;sticks/binds/grabs;tire-flat/puncture;tire-valve stem/core concernsN 776553 "5K02" 0 B65 V88 7/17/2007 6C3Z 1700 A VALVE & CAP ASY"00635 " BISON TRUCK CENTER, INC.

451084136 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;misaligned/out of position/adjustment/poor fit;tire-valve stem/core concernsN 777877 "5K02" "30" 3 B65 V88 7/17/2007 F42Z 1700 A VALVE & CAP ASY"03893 " VISTA FORD OF OXNARD

451154786 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsflaw in material ;function-malfunction/inoperative;tire-flat/puncture;tire-valve stem/core concernsN 781755 "5K02" "30" 1 B65 V88 7/18/2007 F42Z 1700 A VALVE & CAP ASY"A1323 " EAST-COURT FORD LINCOLN SALES

451155086 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperativeN 782058 "5K02" "05" 5 B66 V75 7/18/2007  1700  VALVE & CAP ASY"B2561 " VILLENEUVE FORD INC.

451298394 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;pressure-low;tire-fast/irregular tread wear;tire-flat/puncture;tire-valve stem/core concernsN 794851 "5K02" 8 H62 V89 7/20/2007 5F9Z 1700 AB VALVE & CAP ASY"00765 " CHAMPION FORD SALES, INC.

451374148 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-flat/puncture;tire-valve stem/core concernsN 800425 "5K02" "05" 0 B65 V88 7/23/2007  1700  VALVE & CAP ASY"00010 " KOONS COLLEGE PARK FORD
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451463727 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;misaligned/out of position/adjustment/poor fit;mod-codes found;mod-indicator light/warning chime on;pressure-lowN 814949 "5K02" "05" 0 G29 V83 7/25/2007  1700  VALVE & CAP ASY"01548 " JOE COTTON FORD, INC.

451633941 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;loose;tire-valve stem/core concernsN 821799 "5K02" "05" 6 B65 V88 7/26/2007  1700  VALVE & CAP ASY"01330 " JOHN KENNEDY FORD-LINCOLN-MERC

451635037 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;mod-driving condition-while driving;mod-indicator light/warning chime on;tire-flat/puncture;tire-valve stem/core concernsN 822899 "5K02" "05" 10 G29 V83 7/26/2007  1700  VALVE & CAP ASY"03820 " LANDERS FORD LINCOLN MERCURY

451638165 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;damage-cut/torn/frayed ;damage-road hazard;function-malfunction/inoperative;leak-air/dust;plugged/restricted ;tire-fast/irregular tread wear;tire-flat/puncture;tire-valve stem/core concernsN 826037 "5K02" 5 H62 V89 7/26/2007 5F9Z 1700 AB VALVE & CAP ASY"20589 " LARSON FORD, INC.

451710563 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;loose;tire-flat/puncture;tire-valve stem/core concernsN 830688 "5K02" "05" 0 B65 V88 7/27/2007  1700  VALVE & CAP ASY"08986 " BILL DUBE FORD

451710901 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 831026 "5K02" "30" 1 B65 V88 7/27/2007 F42Z 1700 A VALVE & CAP ASY"10042 " THOMPSON LINCOLN-MERCURY INC

451877651 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;damage-dent/ding;mod-driving condition-while driving;no problem found;nvh-noisy operation;part-missing part;tire-flat/puncture;tire-valve stem/core concerns;vibration/pulsationN 850678 "5K02" "30" 10 N23 V89 7/31/2007 F42Z 1700 A VALVE & CAP ASY"04730 " CRAIN FORD, INC.

451979397 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-fast/irregular tread wear;tire-flat/punctureN 857188 "5K02" "05" 8 H62 V89 8/1/2007  1700  VALVE & CAP ASY"02013 " NEWBERRY FORD, INC.
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451982515 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;out of balance;tire-fast/irregular tread wear;tire-flat/puncture;tire-valve stem/core concernsN 860309 "5K02" "30" 4 H62 V89 8/1/2007 F42Z 1700 A VALVE & CAP ASY"09602 " DEAN ARBOUR F-M OF TAWAS, INC.

452051531 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 863747 "5K02" "30" 8 B65 V88 8/2/2007 F42Z 1700 A VALVE & CAP ASY"02731 " ATCHINSON FORD SALES INC

452052173 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;tire-valve stem/core concernsN 864391 "5K02" 2 B65 V88 8/2/2007 5F9Z 1700 AB VALVE & CAP ASY"04617 " CHAMPION FORD KATY

452121134 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 869115 "5K02" 5 B65 V88 8/3/2007 5F9Z 1700 AB VALVE & CAP ASY"01626 " ARUNDEL FORD

452335282 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-porosity ;tire-valve stem/core concernsN 886254 "5K02" "05" 7 B65 V88 8/8/2007  1700  VALVE & CAP ASY"00469 " BONDY'S FORD, INC.

452405021 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;nvh-noisy operation;tire-fast/irregular tread wear;tire-valve stem/core concernsN 891462 "5K02" "05" 2 H62 V89 8/9/2007  1700  VALVE & CAP ASY"A1327 " AL PALLADINI'S PINE TREE FORD

452408839 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;tire-flat/puncture;tire-valve stem/core concernsN 895283 "5K02" 1 B65 V88 8/9/2007 6C3Z 1700 A VALVE & CAP ASY"06633 " CAVALIER FORD

452628849 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsflaw in material ;function-malfunction/inoperative;tire-flat/puncture;tire-valve stem/core concernsN 913279 "5K02" 0 B65 V88 8/14/2007 5F9Z 1700 AB VALVE & CAP ASY"03830 " ROCHESTER FORD

452702398 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 917994 "5K02" "05" 5 B65 V88 8/15/2007 FOVY 1700 A VALVE & CAP ASY"B8401 " ROSE CITY FORD SALES LIMITED

452707377 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 922975 "5K02" "30" 3 B65 V88 8/15/2007 F42Z 1700 A VALVE & CAP ASY"11619 " SCANLON LINCOLN MERCURY

452772243 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-fast/irregular tread wear;tire-valve stem/core concernsN 925153 "5K02" "30" 1 H62 V89 8/16/2007 F42Z 1700 A VALVE & CAP ASY"00407 " THOMASTON FORD, INC.

452772604 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-fast/irregular tread wear;tire-flat/puncture;tire-valve stem/core concernsN 925514 "5K02" "07" 9 H62 V89 8/16/2007 2C3Z 1700 BA VALVE & CAP ASY"01401 " HAGERSTOWN FORD

452776738 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/punctureN 929652 "5K02" "28" 5 B66 V75 8/16/2007 3W1Z 1700 XA VALVE & CAP ASY"20328 " SUNSET FORD, INC.PE08-060 0886



453118313 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-road hazard;leak-porosity ;tire-fast/irregular tread wear;tire-flat/punctureN 954885 "5K02" "28" 6 H62 V89 8/22/2007 3W1Z 1700 XA VALVE & CAP ASY"08190 " PARAMUS FORD

453205314 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfrozen/seized;nvh-rough ride N 957400 "5K02" "05" 12 C50 V89 8/23/2007  1700  VALVE & CAP ASY"B2555 " AUTO DESROSIERS FORD INC.

453205682 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;pressure-low;tire-flat/puncture;tire-valve stem/core concernsN 957768 "5K02" "05" 12 B65 V88 8/23/2007 FOVY 1700 A VALVE & CAP ASY"B8242 " MONTGOMERY FORD SALES LIMITED

453296637 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;improper assembly;mod-pre delivery;tire-valve stem/core concernsN 966390 "5K02" 2 B65 V88 8/24/2007 6C2Z 1700 A VALVE & CAP ASY"04745 " BREMEN FORD, INC.

453391444 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;misaligned/out of position/adjustment/poor fit;tire-flat/puncture;tire-valve stem/core concernsN 973535 "5K02" "30" 6 B65 V88 8/27/2007 FOTZ 1700 AA VALVE & CAP ASY"05126 " GARY CROSSLEY FORD, INC.

453391747 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 973838 "5K02" "05" 9 B65 V88 8/27/2007  1700  VALVE & CAP ASY"05574 " PALM SPRINGS FORD LINCOLN MERC

453502337 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 979798 "5K02" "30" 8 B65 V88 8/28/2007 F42Z 1700 A VALVE & CAP ASY"02746 " ROMEO FORD INC
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453503763 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;loose;misaligned/out of position/adjustment/poor fit;mod-driving condition-on deceleration/braking;nvh-noisy operation;tire-valve stem/core concernsN 981224 "5K02" "30" 1 N51 V39 8/28/2007 FOTZ 1700 AA VALVE & CAP ASY"05126 " GARY CROSSLEY FORD, INC.

453505537 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;loose;pressure-low;repair-mtime mentioned;tire-valve stem/core concernsN 982998 "5K02" "05" 11 B65 V88 8/28/2007  1700  VALVE & CAP ASY"09168 " BOB FRANCIS FORD

453607181 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;loose;not seated;tire-flat/puncture;tire-valve stem/core concernsN 987029 "5K02" "05" 4 B65 V88 8/29/2007  1700  VALVE & CAP ASY"02200 " CLASSIC FORD MERCURY OF CHARDO

454082302 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;mod-indicator light/warning chime onN 1E+06 "5K02" "05" 1 G29 V83 9/5/2007  1700  VALVE & CAP ASY"09541 " SUMMIT FORD

454082990 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;mod-indicator light/warning chime on;pressure-low;tire-valve stem/core concernsN 1E+06 "5K02" 4 G29 V83 9/5/2007 5F9Z 1700 AB VALVE & CAP ASY"13924 " SHEPHERD LINCOLN-MERCURY, INC.

454083811 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-valve stem/core concernsN 1E+06 "5K02" 13 B65 V88 9/6/2007 6C3Z 1700 A VALVE & CAP ASY"B1210 " EDWARDS FORD SALES (KINGSTON)

454085859 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;damage-distorted/warped/wrinkled;function-malfunction/inoperative;tire-valve stem/core concernsN 1E+06 "5K02" "30" 6 B65 V88 9/6/2007 F42Z 1700 A VALVE & CAP ASY"02561 " SEWELL FORD, INC.

454088581 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;misaligned/out of position/adjustment/poor fit;tire-valve stem/core concernsN 1E+06 "5K02" "05" 1 B65 V88 9/6/2007  1700  VALVE & CAP ASY"09640 " C. WIMBERLEY FORD-MERCURY, INC

PE08-060 0888



454088582 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;improper assembly;misaligned/out of position/adjustment/poor fit;tire-valve stem/core concernsN 1E+06 "5K02" "05" 0 B65 V88 9/6/2007  1700  VALVE & CAP ASY"09640 " C. WIMBERLEY FORD-MERCURY, INC

454088583 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;improper assembly;misaligned/out of position/adjustment/poor fit;tire-valve stem/core concernsN 1E+06 "5K02" "05" 0 B65 V88 9/6/2007  1700  VALVE & CAP ASY"09640 " C. WIMBERLEY FORD-MERCURY, INC

454089255 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "30" 5 B65 V88 9/6/2007 F42Z 1700 A VALVE & CAP ASY"20051 " DAHL FORD DAVENPORT INC

454095070 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" 3 B65 V88 9/7/2007 5F9Z 1700 AB VALVE & CAP ASY"13641 " NAPLETON LINCOLN-MERCURY, INC.

454096307 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;pulls/drifts;tire-flat/puncture;tire-splits/cracks;tire-valve stem/core concernsN 1E+06 "5K02" "30" 0 H26 V89 9/10/2007 F42Z 1700 A VALVE & CAP ASY"B4028 " CYPRESS MOTORS (1974) LTD.

454097551 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "30" 6 B65 V88 9/10/2007 F42Z 1700 A VALVE & CAP ASY"01014 " DALE JARRETT FORD

454097876 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-failed gasket/seal/weatherstrip;tire-valve stem/core concernsN 1E+06 "5K02" "30" 8 A99 V99 9/10/2007 F42Z 1700 A VALVE & CAP ASY"01597 " SANTA MARGARITA FORD

454101919 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;out of balance;tire-valve stem/core concernsN 1E+06 "5K02" "05" 1 B65 V88 9/10/2007  1700  VALVE & CAP ASY"10518 " HIGHLAND PARK FORD LINCOLN MER

454105028 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-fast/irregular tread wear;tire-flat/puncture;tire-splits/cracks;tire-valve stem/core concernsN 1E+06 "5K02" 8 H62 V89 9/11/2007 5L3Z 1700 A VALVE & CAP ASY"00487 " JOHN BLEAKLEY FORD INC

454107331 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;mod-indicator light/warning chime on;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "30" 3 G29 V83 9/11/2007 F42Z 1700 A VALVE & CAP ASY"05065 " LOUISBURG FORD SALES, INC.PE08-060 0889



454113251 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentscorroded/rusted;damage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;pressure-low;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" 7 B65 V88 9/12/2007 5L3Z 1700 A VALVE & CAP ASY"02960 " WEST-HERR FORD OF AMHERST, LLC

454129397 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;tire-valve stem/core concernsN 1E+06 "5K02" "30" 5 B65 V88 9/14/2007 F42Z 1700 A VALVE & CAP ASY"09685 " CROSSROADS FORD

454791847 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" 4 B65 V88 9/17/2007 5F9Z 1700 AB VALVE & CAP ASY"03702 " SCARSDALE FORD, INC.

454792017 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;out of balance;tire-fast/irregular tread wear;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" 7 H62 V89 9/17/2007 5F9Z 1700 AB VALVE & CAP ASY"03997 " PRINCE FREDERICK FORD, INC.

454796074 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-failed gasket/seal/weatherstrip;pulls/drifts;tire-valve stem/core concernsN 1E+06 "5K02" "30" 5 H26 V89 9/17/2007 F42Z 1700 A VALVE & CAP ASY"20590 " LATHAM MOTORS, INC.

454884304 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperativeN 1E+06 "5K02" "30" 10 B65 V88 9/18/2007 F42Z 1700 A VALVE & CAP ASY"B2447 " VAL ESTRIE FORD LINCOLN

454884790 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;out of balance;pressure-low;tire-valve stem/core concernsN 1E+06 "5K02" 4 A40 V83 9/18/2007 5F9Z 1700 A VALVE & CAP ASY"B8216 " ERIC CAMPBELL FORD LINCOLN LTD

454887149 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" 6 B65 V88 9/18/2007 5F9Z 1700 AB VALVE & CAP ASY"03997 " PRINCE FREDERICK FORD, INC.

454887150 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;tire-splits/cracks;tire-valve stem/core concernsN 1E+06 "5K02" "30" 6 B65 V88 9/18/2007 F42Z 1700 A VALVE & CAP ASY"03997 " PRINCE FREDERICK FORD, INC.

454888180 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;mod-driving condition-while driving;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "05" 2 B65 V88 9/18/2007  1700  VALVE & CAP ASY"05574 " PALM SPRINGS FORD LINCOLN MERC

PE08-060 0890



454888999 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;mod-indicator light/warning chime on;pressure-low;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "30" 14 G29 V83 9/18/2007 F42Z 1700 A VALVE & CAP ASY"07986 " WEBSTER FORD LINCOLN MERCURY

455057808 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;nvh-rough ride;repair-mtime mentioned;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "05" 3 H44 V89 9/20/2007  1700  VALVE & CAP ASY"B1335 " LANGE & FETTER MOTORS LTD

455058191 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;nvh-rough ride;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "05" 3 C50 V89 9/20/2007  1700  VALVE & CAP ASY"B6258 " PEACE RIVER FORD SALES INC.

455060665 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-valve stem/core concernsN 1E+06 "5K02" 7 B65 V88 9/20/2007 5F9Z 1700 AB VALVE & CAP ASY"03997 " PRINCE FREDERICK FORD, INC.

455060666 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;tire-valve stem/core concernsN 1E+06 "5K02" 7 B65 V88 9/20/2007 5F9Z 1700 AB VALVE & CAP ASY"03997 " PRINCE FREDERICK FORD, INC.

455060934 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;tire-fast/irregular tread wear;tire-valve stem/core concernsN 1E+06 "5K02" "05" 7 H62 V89 9/20/2007  1700  VALVE & CAP ASY"04631 " ANGOLA FORD MERCURY INC

455143739 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-fast/irregular tread wear;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "30" 4 H62 V89 9/21/2007 F42Z 1700 A VALVE & CAP ASY"11164 " METROPOLITAN LINCOLN-MERCURY,

455213335 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-porosity ;nvh-rough ride;tire-valve stem/core concerns;weak/soft/saggedN 1E+06 "5K02" 3 H45 V89 9/24/2007 5L3Z 1700 A VALVE & CAP ASY"B8178 " STAUFFER MOTORS LTD

455215414 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;tire-fast/irregular tread wear;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" 9 H62 V89 9/24/2007 5F9Z 1700 AB VALVE & CAP ASY"03214 " EAGLE COUNTRY FORD

455308949 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-fast/irregular tread wear;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "05" 2 H62 V89 9/25/2007  1700  VALVE & CAP ASY"B4400 " MID-TOWN FORD SALES LIMITED

PE08-060 0891



455310460 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;out of balance;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "05" 7 B65 V88 9/25/2007  1700  VALVE & CAP ASY"01548 " JOE COTTON FORD, INC.

455312760 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-fast/irregular tread wear;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "30" 5 H62 V89 9/25/2007 F42Z 1700 A VALVE & CAP ASY"05503 " KIEFFE & SONS FORD

455397980 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsadministrative cost;damage-cracked/fractured/split;function-malfunction/inoperative;tire-flat/puncture;tire-sidewall blowout or sudden air loss;tire-valve stem/core concernsN 1E+06 "5K02" "05" 7 B65 V88 9/26/2007  1700  VALVE & CAP ASY"01337 " DUNPHY MOTORS, INC.

455399558 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" 17 B65 V88 9/26/2007 5F9Z 1700 AB VALVE & CAP ASY"04231 " CHAMPION FORD

455402678 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsloose;mod-indicator light/warning chime on;pressure-low;tire-valve stem/core concernsN 1E+06 "5K02" "05" 5 G29 V83 9/26/2007  1700  VALVE & CAP ASY"10931 " BOB MAXEY LINCOLN-MERCURY SALE

455481184 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-valve stem/core concernsN 1E+06 "5K02" "05" 2 B65 V88 9/27/2007  1700  VALVE & CAP ASY"B3352 " CHEBUCTO FORD SALES

455484764 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentscorroded/rusted;function-malfunction/inoperative;tire-valve stem/core concernsN 1E+06 "5K02" "30" 1 B65 V88 9/27/2007 F42Z 1700 A VALVE & CAP ASY"04945 " BILL CURRIE FORD INC

455485081 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;tire-valve stem/core concernsN 1E+06 "5K02" "30" 2 B65 V88 9/27/2007 F42Z 1700 A VALVE & CAP ASY"05432 " RANCHO FORD L-M

455485538 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;tire-valve stem/core concernsN 1E+06 "5K02" "30" 9 B65 V88 9/27/2007 F42Z 1700 A VALVE & CAP ASY"05896 " GENE LANGLEY FORD, INC.

455485881 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;mod-indicator light/warning chime on;pressure-lowN 1E+06 "5K02" "05" 4 G29 V83 9/27/2007  1700  VALVE & CAP ASY"06939 " LATROBE FORD, INC.

455570263 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentscorroded/rusted;damage-cracked/fractured/split;function-malfunction/inoperative;tire-valve stem/core concernsN 1E+06 "5K02" 7 B65 V88 9/28/2007 5F9Z 1700 AB VALVE & CAP ASY"03997 " PRINCE FREDERICK FORD, INC.

PE08-060 0892



455571553 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage;function-malfunction/inoperative;leak-air/dust;leak-porosity ;pressure-low;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "30" 6 B65 V88 9/28/2007 F42Z 1700 A VALVE & CAP ASY"05618 " BOB SWOPE FORD, INC.

455573588 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-failed gasket/seal/weatherstrip;tire-valve stem/core concernsN 1E+06 "5K02" "30" 9 B65 V88 9/28/2007 F42Z 1700 A VALVE & CAP ASY"09925 " SALE FORD OF KINSTON

455663138 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dustN 1E+06 "5K02" "05" 5 A40 V83 10/1/2007  1700  VALVE & CAP ASY"B6280 " DENNY ANDREWS FORD SALES INC.

455664272 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;tire-valve stem/core concernsN 1E+06 "5K02" 5 B66 V75 10/1/2007 6C3Z 1700 A VALVE & CAP ASY"01151 " MEDFORD FORD, INC.

455666081 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;tire-valve stem/core concernsN 1E+06 "5K02" 8 B65 V88 10/1/2007 5F9Z 1700 AB VALVE & CAP ASY"03997 " PRINCE FREDERICK FORD, INC.

455755875 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentscorroded/rusted;function-malfunction/inoperative;mod-codes found;mod-indicator light/warning chime on;tire-valve stem/core concernsN 1E+06 "5K02" 7 G29 V83 10/2/2007 5F9Z 1700 AB VALVE & CAP ASY"02284 " JOHN LANCE FORD

455757356 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "30" 2 B65 V88 10/2/2007 F42Z 1700 A VALVE & CAP ASY"05201 " UNITED FORD - NORTH

455760233 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "05" 7 B65 V88 10/2/2007  1700  VALVE & CAP ASY"47540 " U-HAUL - SCHERERVILLEPE08-060 0893



455868582 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;mod-indicator light/warning chime on;pressure-low;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "30" 1 G29 V83 10/3/2007 F42Z 1700 A VALVE & CAP ASY"08017 " AUFFENBERG FORD, INC.

455936136 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-valve stem/core concernsN 1E+06 "5K02" "30" 10 A40 V83 10/4/2007 F42Z 1700 A VALVE & CAP ASY"A6035 " BIG M FORD LINCOLN LTD.

455940825 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;tire-splits/cracks;tire-valve stem/core concernsN 1E+06 "5K02" "05" 7 B65 V88 10/4/2007  1700  VALVE & CAP ASY"08578 " TOM DENCHEL FORD COUNTRY

455944158 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "30" 7 B65 V88 10/5/2007 F42Z 1700 A VALVE & CAP ASY"00601 " WEST-HERR FORD, INC.

455945480 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsleak-air/dust;loose;mod-indicator light/warning chime on;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "05" 12 G29 V83 10/5/2007  1700  VALVE & CAP ASY"03701 " JACK TREBOUR FORD

456068180 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;tire-splits/cracks;tire-valve stem/core concernsN 1E+06 "5K02" "30" 2 B65 V88 10/8/2007 F42Z 1700 A VALVE & CAP ASY"00210 " SUNNY KING FORD

456070511 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" 5 B65 V88 10/8/2007 6C3Z 1700 A VALVE & CAP ASY"04617 " CHAMPION FORD KATY
PE08-060 0894



456229017 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;repair-prior repair mentioned;tire-valve stem/core concernsN 1E+06 "5K02" "05" 6 B65 V88 10/10/2007  1700  VALVE & CAP ASY"00095 " CROUSE FORD SALES INC

456229287 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;tire-fast/irregular tread wear;tire-valve stem/core concernsN 1E+06 "5K02" "30" 7 H62 V89 10/10/2007 F42Z 1700 A VALVE & CAP ASY"00815 " RONNIE WATKINS FORD

456232624 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperativeN 1E+06 "5K02" "30" 2 B65 V88 10/10/2007 F42Z 1700 A VALVE & CAP ASY"07869 " GAUDIN FORD

456233210 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "05" 6 B65 V88 10/10/2007  1700  VALVE & CAP ASY"09137 " SARAT FORD SALES, INC.

456233757 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;tire-fast/irregular tread wear;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" 9 H62 V89 10/10/2007 5F9Z 1700 AB VALVE & CAP ASY"10560 " STRIETER MOTOR COMPANY

456302249 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;nvh-rough ride;tire-flat/puncture;tire-valve stem/core concerns;weak/soft/saggedN 1E+06 "5K02" "30" 16 C50 V89 10/11/2007 F42Z 1700 A VALVE & CAP ASY"B4077 " CARDEAGER FORD SALES LTD.

456368675 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-failed gasket/seal/weatherstrip;tire-valve stem/core concernsN 1E+06 "5K02" 12 A40 V83 10/12/2007 5F9Z 1700 AB VALVE & CAP ASY"A1075 " JIM KEAY FORD LINCOLN SALES LT

456370946 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;mod-indicator light/warning chime on;tire-valve stem/core concernsN 1E+06 "5K02" "30" 20 G29 V83 10/12/2007 F42Z 1700 A VALVE & CAP ASY"02967 " GORNO BROS INC

456372483 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;tire-valve stem/core concernsN 1E+06 "5K02" "05" 9 B65 V88 10/12/2007  1700  VALVE & CAP ASY"06249 " LES STUMPF FORD

456379431 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentscorroded/rusted;damage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "28" 8 B65 V88 10/15/2007 3W1Z 1700 XA VALVE & CAP ASY"04866 " WHITE FORD COMPANY, INC.

PE08-060 0895



456380844 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;out of balance;pressure-low;tire-valve stem/core concernsN 1E+06 "5K02" 6 B65 V88 10/15/2007 5F9Z 1700 AB VALVE & CAP ASY"07777 " FUTURE FORD OF CLOVIS

456537389 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;mod-indicator light/warning chime on;mod-intermittent/randomN 1E+06 "5K02" "05" 12 G29 V83 10/16/2007  1700  VALVE & CAP ASY"B7232 " COASTAL FORD SALES LTD

456540925 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;mod-indicator light/warning chime on;tire-valve stem/core concernsN 1E+06 "5K02" "30" 6 A40 V83 10/16/2007 F42Z 1700 A VALVE & CAP ASY"05503 " KIEFFE & SONS FORD

456542949 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;separation;tire-valve stem/core concernsN 1E+06 "5K02" "30" 7 B65 V88 10/16/2007 F42Z 1700 A VALVE & CAP ASY"10464 " NORTHEAST LINCOLN MERCURY

456616841 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentscorroded/rusted;damage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "30" 10 B65 V88 10/17/2007 F42Z 1700 A VALVE & CAP ASY"01109 " BILL SMITH FORD INC

456617358 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-splits/cracks;tire-valve stem/core concernsN 1E+06 "5K02" "30" 7 B65 V88 10/17/2007 F42Z 1700 A VALVE & CAP ASY"02337 " FINDLAY FORD LINC-MERC, INC.

456620125 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;mod-driving condition-at cruise;mod-driving condition-while driving;out of round;vibration/pulsationN 1E+06 "5K02" "30" 4 N24 V89 10/17/2007 FOTZ 1700 AA VALVE & CAP ASY"07618 " CHESTATEE FORD

456620329 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-splits/cracks;tire-valve stem/core concernsN 1E+06 "5K02" 7 B65 V88 10/17/2007 5F9Z 1700 AB VALVE & CAP ASY"07923 " VISTA FORD

456769935 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "05" 8 B65 V88 10/19/2007  1700  VALVE & CAP ASY"07986 " WEBSTER FORD LINCOLN MERCURY

456843298 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;tire-valve stem/core concernsN 1E+06 "5K02" "30" 7 B65 V88 10/22/2007 F42Z 1700 A VALVE & CAP ASY"06314 " THE MOTOR COMPANY

456843299 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;tire-valve stem/core concernsN 1E+06 "5K02" "30" 7 B65 V88 10/22/2007 F42Z 1700 A VALVE & CAP ASY"06314 " THE MOTOR COMPANY

PE08-060 0896



457212282 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;tire-valve stem/core concernsN 1E+06 "5K02" "28" 8 B65 V88 10/25/2007 3W1Z 1700 XA VALVE & CAP ASY"05325 " SHAWNEE MISSION FORD, INC.

457282799 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" 2 B66 V75 10/26/2007 5F9Z 1700 A VALVE & CAP ASY"A1075 " JIM KEAY FORD LINCOLN SALES LT

457365609 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage;damage-cracked/fractured/split;leak-air/dust;mod-driving condition-while driving;tire-fast/irregular tread wear;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "30" 8 H62 V89 10/29/2007 F42Z 1700 A VALVE & CAP ASY"12805 " ROB SIGHT FORD LINCOLN MERCURY

457461431 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentscorroded/rusted;function-malfunction/inoperative;incorrect size ;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "30" 7 B65 V88 10/30/2007 F42Z 1700 A VALVE & CAP ASY"06787 " LAKE ELSINORE FORD

457471348 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsleak-air/dust;leak-porosity ;tire-fast/irregular tread wear;tire-flat/punctureN 1E+06 "5K02" "30" 11 H62 V89 10/31/2007 F42Z 1700 A VALVE & CAP ASY"06851 " HINCHEY FORD INC

457472503 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;leak-porosity ;tire-flat/punctureN 1E+06 "5K02" "05" 2 B65 V88 10/31/2007  1700  VALVE & CAP ASY"08828 " HERB CHAMBERS FORD

457473544 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsadhesive/sealer failure/missing;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "30" 5 B65 V88 10/31/2007 F42Z 1700 A VALVE & CAP ASY"10712 " JACK DEMMER LINCOLN MERCURY, I

457629927 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;loose;tire-valve stem/core concernsN 1E+06 "5K02" 7 B65 V88 11/1/2007 5F9Z 1700 AB VALVE & CAP ASY"04231 " CHAMPION FORD

457693008 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-porosityN 1E+06 "5K02" "05" 10 B65 V88 11/2/2007  1700  VALVE & CAP ASY"00404 " DON RICH FORD CO., INC.

457694515 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;tire-valve stem/core concernsN 1E+06 "5K02" 9 B65 V88 11/2/2007 5F9Z 1700 AB VALVE & CAP ASY"03997 " PRINCE FREDERICK FORD, INC.

457773443 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;loose;pressure-low;tire-fast/irregular tread wear;tire-valve stem/core concernsN 1E+06 "5K02" "05" 6 L29 V77 11/6/2007  1700  VALVE & CAP ASY"02686 " BRIARWOOD FORD, INC.
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457773651 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;tire-valve stem/core concernsN 1E+06 "5K02" "30" 9 B65 V88 11/6/2007 F42Z 1700 A VALVE & CAP ASY"02934 " ROY O'BRIEN, INC.

457778591 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;misaligned/out of position/adjustment/poor fit;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "05" 4 B66 V75 11/8/2007 FOVY 1700 A VALVE & CAP ASY"A8053 " AIRPORT FORD LINCOLN SALES LIM

457782963 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;flaw in material ;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" 9 B65 V88 11/8/2007 5L3Z 1700 A VALVE & CAP ASY"06543 " SUPERIOR FORD, INC.

457783922 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "30" 6 B65 V88 11/8/2007 F42Z 1700 A VALVE & CAP ASY"08939 " DAVID FORD LINCOLN MERCURY

457784786 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;out of balance;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "05" 7 B65 V88 11/8/2007  1700  VALVE & CAP ASY"11198 " GANLEY LINCOLN MERCURY BRUNSWI

458027173 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "30" 8 B65 V88 11/12/2007 F42Z 1700 A VALVE & CAP ASY"00601 " WEST-HERR FORD, INC.

458110179 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;pressure-low;tire-valve stem/core concernsN 1E+06 "5K02" "30" 18 A40 V17 11/13/2007 F42Z 1700 A VALVE & CAP ASY"10456 " HONESDALE LINCOLN MERCURY, INC

458178657 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsflaw in material ;function-malfunction/inoperative;leak-air/dust;tire-valve stem/core concernsN 1E+06 "5K02" 12 B65 V88 11/14/2007 6C3Z 1700 A VALVE & CAP ASY"06933 " ROGER SHIFLETT FORD

458316037 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "05" 6 B65 V88 11/16/2007  1700  VALVE & CAP ASY"07663 " FAIRPORT FORD, LLC

458316263 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;loose;tire-fast/irregular tread wear;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "05" 9 H62 V89 11/16/2007  1700  VALVE & CAP ASY"07987 " MOTOR INN OF ALGONA, INC.

458318167 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "30" 13 B65 V88 11/16/2007 F42Z 1700 A VALVE & CAP ASY"13100 " GERVAIS LINCOLN-MERCURY, INC.

458319287 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "05" 12 B65 V88 11/19/2007  1700  VALVE & CAP ASY"B4091 " KEYSTONE FORD SALES LIMITED

458320111 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" 7 B65 V88 11/19/2007 5F9Z 1700 AB VALVE & CAP ASY"00572 " EMERLING FORD MERCURY INC

458322142 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-valve stem/core concernsN 1E+06 "5K02" 9 B65 V88 11/19/2007 5F9Z 1700 AB VALVE & CAP ASY"04100 " HAMMONTON FORD MERCURYPE08-060 0898



458469159 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "30" 11 B65 V88 11/20/2007 F42Z 1700 A VALVE & CAP ASY"06993 " TOM SMITH FORD

458470426 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;mod-indicator light/warning chime on;pressure-low;tire-valve stem/core concernsN 1E+06 "5K02" "30" 7 A40 V17 11/20/2007 F42Z 1700 A VALVE & CAP ASY"09844 " CAPITAL FORD LINCOLN MERCURY O

458537772 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;out of balance;pressure-low;tire-fast/irregular tread wear;tire-valve stem/core concernsN 1E+06 "5K02" "05" 10 H62 V89 11/21/2007  1700  VALVE & CAP ASY"B8030 " LESLIE MOTORS LTD

458538411 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsflaw in material ;function-malfunction/inoperative;tire-valve stem/core concernsN 1E+06 "5K02" "05" 8 B65 V88 11/21/2007  1700  VALVE & CAP ASY"00601 " WEST-HERR FORD, INC.

458538665 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" 10 A40 V17 11/21/2007 5F9Z 1700 AB VALVE & CAP ASY"01219 " FALL RIVER FORD, INC.

458538666 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;mod-indicator light/warning chime on;not seated;pressure-low;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "05" 17 B65 V88 11/21/2007  1700  VALVE & CAP ASY"01220 " KELLER BROS. MOTOR COMPANY

458542452 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;pressure-low;tire-valve stem/core concernsN 1E+06 "5K02" "30" 1 A40 V17 11/21/2007 F42Z 1700 A VALVE & CAP ASY"08654 " HOOD RIVER FORD-MERCURY

458543638 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;loose;misaligned/out of position/adjustment/poor fit;repair-mtime mentioned;tire-valve stem/core concernsN 1E+06 "5K02" "05" 1 H39 V21 11/21/2007  1700  VALVE & CAP ASY"12703 " FRESNO LINCOLN-MERCURY

458641797 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;loose;pressure-low;tire-valve stem/core concernsN 1E+06 "5K02" "05" 13 B65 V88 11/23/2007  1700  VALVE & CAP ASY"04260 " CROWLEY FORD LINCOLN MERCURY
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458695445 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;flaw in material ;function-malfunction/inoperative;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "30" 9 B65 V88 11/26/2007 F42Z 1700 A VALVE & CAP ASY"02818 " HERTRICH'S F-L-M OF MILFORD

458698455 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "30" 10 B65 V88 11/26/2007 F42Z 1700 A VALVE & CAP ASY"08193 " JACK SCHMITT FORD LINCOLN-MERC

458699501 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;pulls/drifts;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "30" 9 H26 V89 11/26/2007 F42Z 1700 A VALVE & CAP ASY"10597 " WRIGHT BROTHERS LINCOLN MERCUR

458946104 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-chafed/excessive wear;function-malfunction/inoperative;tire-fast/irregular tread wear;tire-sidewall bulgeN 1E+06 "5K02" "30" 13 A99 V99 11/27/2007 F42Z 1700 A VALVE & CAP ASY"01597 " SANTA MARGARITA FORD

458947098 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-valve stem/core concernsN 1E+06 "5K02" "05" 8 B65 V88 11/27/2007  1700  VALVE & CAP ASY"03334 " CHARLES GABUS FORD

458948694 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-bent/buckled/kinked;function-malfunction/inoperative;misaligned/out of position/adjustment/poor fit;tire-valve stem/core concernsN 1E+06 "5K02" "28" 2 B65 V88 11/27/2007 3W1Z 1700 XA VALVE & CAP ASY"05613 " LANCE CUNNINGHAM FORD

458948911 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage;damage-cracked/fractured/split;function-malfunction/inoperative;tire-splits/cracks;tire-valve stem/core concernsN 1E+06 "5K02" "30" 10 A40 V17 11/27/2007 F42Z 1700 A VALVE & CAP ASY"05879 " STEVE MARSH FORD

458949107 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" 7 B65 V88 11/27/2007 5L3Z 1700 A VALVE & CAP ASY"06314 " THE MOTOR COMPANY
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458949452 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "05" 6 B65 V88 11/27/2007  1700  VALVE & CAP ASY"07318 " BEDFORD FORD LINCOLN-MERCURY

459019092 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/punctureN 1E+06 "5K02" "05" 3 H39 V21 11/28/2007  1700  VALVE & CAP ASY"A1091 " POLITO FORD LINCOLN SALES LTD.

459019963 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "30" 15 A40 V17 11/28/2007 F42Z 1700 A VALVE & CAP ASY"B8216 " ERIC CAMPBELL FORD LINCOLN LTD

459022657 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-valve stem/core concernsN 1E+06 "5K02" "05" 11 B65 V88 11/28/2007  1700  VALVE & CAP ASY"04005 " FLOOD FORD OF EAST GREENWICH

459026601 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-valve stem/core concernsN 1E+06 "5K02" "30" 3 B65 V88 11/28/2007 F42Z 1700 A VALVE & CAP ASY"11623 " VENICE LINCOLN MERCURY

459095374 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;tire-valve stem/core concernsN 1E+06 "5K02" "05" 9 B65 V88 11/29/2007  1700  VALVE & CAP ASY"B7230 " OCEAN PARK FORD SALES LTD.

459099672 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" 7 B65 V88 11/29/2007 6C3Z 1700 A VALVE & CAP ASY"05718 " COLE FORD-MERCURY OF WINCHESTE

459176298 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;loose;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "30" 8 B65 V88 11/30/2007 F42Z 1700 A VALVE & CAP ASY"01856 " PRIDE FORD OF NORTH ATTLEBORO,

459263257 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsflaw in material ;function-malfunction/inoperative;leak-air/dust;nvh-rough ride;tire-flat/puncture;tire-valve stem/core concernsN 1E+06 "5K02" "05" 3 H44 V89 12/3/2007  1700  VALVE & CAP ASY"01077 " GEORGE COLEMAN FORD

459484377 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;leak-air/dust;tire-splits/cracks;tire-valve stem/core concernsN 2E+06 "5K02" "30" 10 TB8 V88 12/6/2007 F42Z 1700 A VALVE & CAP ASY"02890 " RUSS MILNE FORD, INC.

459487842 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;pressure-lowN 2E+06 "5K02" 9 A40 V17 12/6/2007 5F9Z 1700 AB VALVE & CAP ASY"10736 " GANLEY LINCOLN-MERCURY

460462144 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "30" 9 B65 V88 12/7/2007 F42Z 1700 A VALVE & CAP ASY"B8043 " MACMICKING MOTORS

460521988 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "30" 4 A40 V17 12/10/2007 F42Z 1700 A VALVE & CAP ASY"B8425 " BLACKSTOCK FORD LINCOLN SALESPE08-060 0901



460522522 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;mod-driving condition-at cruise;mod-driving condition-while driving;tire-flat/puncture;tire-valve stem/core concerns;vibration/pulsationN 2E+06 "5K02" "30" 12 N25 V89 12/10/2007 F42Z 1700 A VALVE & CAP ASY"00345 " RICHARD HANEY FORD

460522731 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfire;function-malfunction/inoperative;nvh-rough rideY 2E+06 "5K02" "30" 10 H44 V89 12/10/2007 F42Z 1700 A VALVE & CAP ASY"00671 " NYE FORD, LINCOLN, MERCURY

460606373 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;mod-indicator light/warning chime on;tire-valve stem/core concernsN 2E+06 "5K02" "30" 13 E40 V17 12/11/2007 F42Z 1700 A VALVE & CAP ASY"B8047 " HANNA MOTOR SALES CO LTD

460610178 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentscorroded/rusted;function-malfunction/inoperative;tire-valve stem/core concernsN 2E+06 "5K02" 6 B65 V88 12/11/2007 5F9Z 1700 AB VALVE & CAP ASY"05613 " LANCE CUNNINGHAM FORD

460610344 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-fast/irregular tread wear;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "05" 9 H62 V89 12/11/2007  1700  VALVE & CAP ASY"05978 " TROTTER FORD

460767914 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;tire-valve stem/core concernsN 2E+06 "5K02" 11 B65 V88 12/12/2007 5L3Z 1700 A VALVE & CAP ASY"00976 " D & D MOTORS, INC.

460769029 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "05" 11 B65 V88 12/12/2007  1700  VALVE & CAP ASY"03043 " RHINEBECK FORD, INC.

460772396 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" 9 B65 V88 12/12/2007 5F9Z 1700 AB VALVE & CAP ASY"09734 " FLADEBOE FORD-MERCURY, INC.

460841518 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;tire-splits/cracks;tire-valve stem/core concernsN 2E+06 "5K02" 3 B65 V88 12/13/2007 5F9Z 1700 AB VALVE & CAP ASY"06450 " ROUNTREE FORD, L.L.C.

460843283 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;out of balance;tire-flat/punctureN 2E+06 "5K02" "30" 11 B65 V88 12/13/2007 F42Z 1700 A VALVE & CAP ASY"10924 " PLAINFIELD LINCOLN-MERCURY, IN

462104894 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;tire-valve stem/core concernsN 2E+06 "5K02" 9 B65 V88 12/17/2007 5F9Z 1700 AB VALVE & CAP ASY"03605 " SUNSHINE FORD LINCOLN MERCURY,

462107897 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentscorroded/rusted;damage-cracked/fractured/split;function-malfunction/inoperative;tire-valve stem/core concernsN 2E+06 "5K02" "05" 9 B65 V88 12/17/2007  1700  VALVE & CAP ASY"08862 " PORTSMOUTH FORD

462183618 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "30" 16 B65 V88 12/18/2007 F42Z 1700 A VALVE & CAP ASY"B8440 " BROCK FORD SALES INC.

462187439 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-valve stem/core concernsN 2E+06 "5K02" 2 B65 V88 12/18/2007 5F9Z 1700 AB VALVE & CAP ASY"06107 " DICK BRANTMEIER FORD, INC.PE08-060 0902



462337168 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;nvh-rough ride;tire-flat/puncture;tire-valve stem/core concerns;weak/soft/saggedN 2E+06 "5K02" "07" 14 H45 V89 12/20/2007 2C3Z 1700 CA VALVE & CAP ASY"B8178 " STAUFFER MOTORS LTD

462338223 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsflaw in material ;function-malfunction/inoperative;leak-air/dust;mod-pre delivery;pressure-low;tire-valve stem/core concernsN 2E+06 "5K02" 10 H39 V21 12/20/2007 5F9Z 1700 AB VALVE & CAP ASY"01249 " BROWN-DAUB FORD-LINCOLN-MERCUR

462416913 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "30" 9 B65 V88 12/21/2007 F42Z 1700 A VALVE & CAP ASY"47540 " U-HAUL - SCHERERVILLE

462541547 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "30" 3 A40 V17 12/26/2007 F42Z 1700 A VALVE & CAP ASY"02539 " VICTORY FORD

462591096 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" 0 B65 V88 12/27/2007 5L3Z 1700 A VALVE & CAP ASY"04790 " GARY YEOMANS FORD

462591779 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;tire-splits/cracks;tire-valve stem/core concernsN 2E+06 "5K02" 11 B65 V88 12/27/2007 5L3Z 1700 A VALVE & CAP ASY"05618 " BOB SWOPE FORD, INC.

462658715 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;nvh-rough ride;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "05" 15 C50 V89 12/28/2007  1700  VALVE & CAP ASY"02728 " BROWN'S FORD & MERCURY INC

462659102 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "30" 12 B65 V88 12/28/2007 F42Z 1700 A VALVE & CAP ASY"03334 " CHARLES GABUS FORD

462740725 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;loose;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "30" 4 B65 V88 1/1/2008 F42Z 1700 A VALVE & CAP ASY"01856 " PRIDE FORD OF NORTH ATTLEBORO,

462872034 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-porosity ;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "30" 10 B65 V88 1/3/2008 F42Z 1700 A VALVE & CAP ASY"04947 " WALKER FORD COMPANY, INC.

462940274 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsflaw in material ;function-malfunction/inoperative;tire-valve stem/core concernsN 2E+06 "5K02" "30" 0 B65 V88 1/4/2008 F42Z 1700 A VALVE & CAP ASY"13100 " GERVAIS LINCOLN-MERCURY, INC.

462998810 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "30" 4 B65 V88 1/7/2008 F42Z 1700 A VALVE & CAP ASY"04466 " BOGGUS FORD

462999888 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsflaw in material ;function-malfunction/inoperative;tire-valve stem/core concernsN 2E+06 "5K02" 7 B65 V88 1/7/2008 6C3Z 1700 A VALVE & CAP ASY"05774 " GRAHAM FORD-LINCOLN-MERCURY, I

463001844 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;mod-driving condition-at cruise;tire-flat/puncture;tire-valve stem/core concerns;vibration/pulsationN 2E+06 "5K02" "30" 9 N25 V89 1/7/2008 F42Z 1700 A VALVE & CAP ASY"10000 " HINDER MOTORS INCPE08-060 0903



463119158 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "30" 12 B65 V88 1/8/2008 F42Z 1700 A VALVE & CAP ASY"03253 " PLANET FORD

463119295 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;tire-valve stem/core concernsN 2E+06 "5K02" 10 B66 V75 1/8/2008 5L3Z 1700 A VALVE & CAP ASY"03689 " MAN-O-WAR FORD

463187442 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "30" 9 A40 V17 1/9/2008 F42Z 1700 A VALVE & CAP ASY"B1082 " MOYNES FORD SALES LIMITED

463419600 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsleak-failed gasket/seal/weatherstrip;mod-codes found;nvh-rough rideN 2E+06 "5K02" "30" 9 C50 V89 1/10/2008 F42Z 1700 A VALVE & CAP ASY"B2421 " JOLIETTE FORD INC.

463423362 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentscorroded/rusted;function-malfunction/inoperative;improper assembly;mod-pre delivery;tire-valve stem/core concernsN 2E+06 "5K02" "05" 9 B65 V88 1/10/2008  1700  VALVE & CAP ASY"04950 " VELDE FORD INC

463424988 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsadministrative cost;damage;damage-cracked/fractured/split;function-malfunction/inoperative;mod-driving condition-while driving;mod-indicator light/warning chime on;pressure-low;tire-flat/puncture;tire-sidewall bulge;tire-splits/cracks;tire-valve stem/core N 2E+06 "5K02" "05" 9 B65 V88 1/10/2008  1700  VALVE & CAP ASY"08578 " TOM DENCHEL FORD COUNTRY

463425173 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;pressure-low;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "30" 1 A40 V17 1/10/2008 F42Z 1700 A VALVE & CAP ASY"09015 " PUTNAM FORD-MERCURY, INC.

463430590 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-failed gasket/seal/weatherstrip;loose;pulls/drifts;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "05" 9 H21 V87 1/11/2008  1700  VALVE & CAP ASY"03820 " LANDERS FORD LINCOLN MERCURY

463431925 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "07" 8 B65 V88 1/11/2008 2C3Z 1700 CA VALVE & CAP ASY"06231 " COLERAIN FORD

463433424 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-valve stem/core concernsN 2E+06 "5K02" "05" 9 B65 V88 1/11/2008  1700  VALVE & CAP ASY"09971 " JOEL CONFER FORD OF BELLEFONTE

463567662 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" 13 B65 V88 1/14/2008 5L3Z 1700 A VALVE & CAP ASY"00976 " D & D MOTORS, INC.

PE08-060 0904



463568898 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;tire-splits/cracks;tire-valve stem/core concernsN 2E+06 "5K02" "30" 13 B65 V88 1/14/2008 F42Z 1700 A VALVE & CAP ASY"02812 " LAKE CITY FORD, LLC

463573956 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;mod-driving condition-while driving;tire-fast/irregular tread wear;tire-flat/punctureN 2E+06 "5K02" "30" 11 H62 V89 1/14/2008 F42Z 1700 A VALVE & CAP ASY"12805 " ROB SIGHT FORD LINCOLN MERCURY

463652107 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-porosity ;pressure-lowN 2E+06 "5K02" "05" 12 B65 V88 1/15/2008  1700  VALVE & CAP ASY"00404 " DON RICH FORD CO., INC.

463727405 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;loose;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "30" 7 B65 V88 1/16/2008 F42Z 1700 A VALVE & CAP ASY"01856 " PRIDE FORD OF NORTH ATTLEBORO,

463799461 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperativeN 2E+06 "5K02" "05" 6 A40 V17 1/17/2008  1700  VALVE & CAP ASY"B2503 " CARLE FORD INC.

463872678 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-valve stem/core concernsN 2E+06 "5K02" "30" 12 A40 V17 12/5/2007 F42Z 1700 A VALVE & CAP ASY"04332 " ARMSTRONG FORD OF HOMESTEAD

463873881 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "30" 10 B65 V88 12/5/2007 F42Z 1700 A VALVE & CAP ASY"06414 " CROSSROADS FORD

463874021 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;tire-splits/cracks;tire-valve stem/core concernsN 2E+06 "5K02" 8 B66 V75 12/5/2007 5F9Z 1700 AB VALVE & CAP ASY"06779 " DUNCAN FORD LINCOLN-MERCURY

463874503 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "05" 12 B65 V88 12/5/2007  1700  VALVE & CAP ASY"08294 " TRI FORD-MERCURY, INC.

464020719 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;tire-valve stem/core concernsN 2E+06 "5K02" 10 A40 V17 1/21/2008 5F9Z 1700 AB VALVE & CAP ASY"04892 " DON REID FORD, INC.

464112993 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" 7 B65 V88 1/22/2008 5F9Z 1700 A VALVE & CAP ASY"07661 " LAUREL FORD LINCOLN-MERCURYPE08-060 0905



464114056 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;tire-valve stem/core concernsN 2E+06 "5K02" "30" 12 A40 V17 1/22/2008 F42Z 1700 A VALVE & CAP ASY"09555 " GULF BREEZE FORD

464116135 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/punctureN 2E+06 "5K02" "28" 7 B66 V75 1/23/2008 3W1Z 1700 XA VALVE & CAP ASY"A1059 " OAK-LAND FORD LINCOLN SALES LI

464117588 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-valve stem/core concernsN 2E+06 "5K02" "30" 12 A40 V17 1/23/2008 F42Z 1700 A VALVE & CAP ASY"00427 " MARSHALL FORD LINCOLN MERCURY

464119536 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "05" 15 B65 V88 1/23/2008  1700  VALVE & CAP ASY"04290 " MATLOCK FORD-MERCURY

464256813 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;tire-valve stem/core concernsN 2E+06 "5K02" "05" 14 H20 V21 1/24/2008  1700  VALVE & CAP ASY"A1327 " AL PALLADINI'S PINE TREE FORD

464257176 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperativeN 2E+06 "5K02" "05" 13 A40 V17 1/24/2008  1700  VALVE & CAP ASY"B2503 " CARLE FORD INC.

464263815 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-fast/irregular tread wear;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "30" 1 H62 V89 1/24/2008 F42Z 1700 A VALVE & CAP ASY"12805 " ROB SIGHT FORD LINCOLN MERCURY

464331501 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/punctureN 2E+06 "5K02" "07" 16 B65 V88 1/25/2008 2C3Z 1700 CA VALVE & CAP ASY"01545 " FOX VALLEY FORD, INC.

464335895 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;pressure-low;tire-fast/irregular tread wear;tire-valve stem/core concernsN 2E+06 "5K02" 7 H62 V89 1/25/2008 5F9Z 1700 AB VALVE & CAP ASY"10736 " GANLEY LINCOLN-MERCURY

464399353 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "05" 2 B65 V88 1/28/2008  1700  VALVE & CAP ASY"A6040 " UNIVERSAL FORD LINCOLN SALES L

464401272 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-porosityN 2E+06 "5K02" "05" 1 B65 V88 1/28/2008  1700  VALVE & CAP ASY"00488 " TALLAPOOSA FORD

464404533 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage;function-malfunction/inoperative;mod-indicator light/warning chime on;tire-valve stem/core concernsN 2E+06 "5K02" "30" 8 B65 V88 1/28/2008 F42Z 1700 A VALVE & CAP ASY"05432 " RANCHO FORD L-M

464405927 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;tire-splits/cracks;tire-valve stem/core concernsN 2E+06 "5K02" "30" 12 B65 V88 1/28/2008 F42Z 1700 A VALVE & CAP ASY"08016 " MARSHALL FORD SALES, INC.

PE08-060 0906



464406406 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;mod-indicator light/warning chime on;mod-intermittent/random;tire-flat/punctureN 2E+06 "5K02" "05" 14 H39 V21 1/28/2008  1700  VALVE & CAP ASY"08862 " PORTSMOUTH FORD

464498467 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentscorroded/rusted;damage-chafed/excessive wear;function-malfunction/inoperative;tire-splits/cracks;tire-valve stem/core concernsN 2E+06 "5K02" "30" 9 B65 V88 1/29/2008 F42Z 1700 A VALVE & CAP ASY"06658 " SANDERS FORD INC

464741033 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperativeN 2E+06 "5K02" "30" 12 A99 V99 2/1/2008 F42Z 1700 A VALVE & CAP ASY"01597 " SANTA MARGARITA FORD

464741235 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" 8 B65 V88 2/1/2008 5F9Z 1700 AB VALVE & CAP ASY"02100 " INTERSTATE FORD, INC.

464745358 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "28" 20 B65 V88 2/1/2008 3W1Z 1700 XA VALVE & CAP ASY"11265 " CORTESE LINCOLN-MERCURY, INC.

464807098 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "05" 8 A40 V17 2/4/2008  1700  VALVE & CAP ASY"B3223 " JIM PENNEY LTD

464879819 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;pressure-low;tire-valve stem/core concernsN 2E+06 "5K02" "30" 12 A40 V17 2/5/2008 F42Z 1700 A VALVE & CAP ASY"04822 " GREENWAY FORD, INC.

PE08-060 0907



464956194 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-valve stem/core concernsN 2E+06 "5K02" 11 A40 V17 2/7/2008 5F9Z 1700 AB VALVE & CAP ASY"01360 " NEW HOLLAND FORD

464961261 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentscorroded/rusted;damage-chafed/excessive wear;damage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" 12 B65 V88 2/7/2008 5L3Z 1700 A VALVE & CAP ASY"20626 " SEABREEZE FORD, INC.

465024946 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;leak-porosity ;pressure-low;tire-valve stem/core concernsN 2E+06 "5K02" 13 A40 V17 2/8/2008 5F9Z 1700 AB VALVE & CAP ASY"04822 " GREENWAY FORD, INC.

465026932 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "05" 16 B65 V88 2/8/2008  1700  VALVE & CAP ASY"09304 " LUNDGREN MOTORS, INC.

465027045 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;tire-fast/irregular tread wear;tire-valve stem/core concernsN 2E+06 "5K02" "30" 7 H62 V89 2/8/2008 F42Z 1700 A VALVE & CAP ASY"09609 " CLINTON-TECUMSEH FORD LINCOLN-

465095696 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-porosity ;tire-valve stem/core concernsN 2E+06 "5K02" "30" 10 A40 V17 2/11/2008 F42Z 1700 A VALVE & CAP ASY"00192 " FAMILY FORD,  INC.

465171031 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperativeN 2E+06 "5K02" "30" 12 A99 V99 2/12/2008 F42Z 1700 A VALVE & CAP ASY"01597 " SANTA MARGARITA FORD

465242061 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;tire-valve stem/core concernsN 2E+06 "5K02" "05" 13 B65 V88 2/13/2008  1700  VALVE & CAP ASY"A2299 " AVANTAGE FORD INC.

465247087 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-valve stem/core concernsN 2E+06 "5K02" "05" 12 B65 V88 2/13/2008  1700  VALVE & CAP ASY"07592 " FORD, LINCOLN-MERCURY OF SLIDE

465317659 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-valve stem/core concernsN 2E+06 "5K02" "30" 9 B65 V88 2/14/2008 F42Z 1700 A VALVE & CAP ASY"04352 " HEALEY FORD LINCOLN MERCURY LL

465317981 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;loose;tire-fast/irregular tread wear;tire-valve stem/core concernsN 2E+06 "5K02" 11 H62 V89 2/14/2008 5F9Z 1700 A VALVE & CAP ASY"04845 " SAM GALLOWAY FORD LINCOLN MERC

465320740 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-fast/irregular tread wear;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" 1 H62 V89 2/14/2008 5F9Z 1700 AB VALVE & CAP ASY"10736 " GANLEY LINCOLN-MERCURY

PE08-060 0908



465410566 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;loose;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "05" 12 B95 V71 2/15/2008  1700  VALVE & CAP ASY"10518 " HIGHLAND PARK FORD LINCOLN MER

465482986 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;tire-valve stem/core concernsN 2E+06 "5K02" "07" 0 B65 V88 2/18/2008 2C3Z 1700 BA VALVE & CAP ASY"A7053 " DAMS FORD LINCOLN SALES LTD.

465486486 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "30" 15 B65 V88 2/18/2008 F42Z 1700 A VALVE & CAP ASY"04216 " DITSCHMAN/FLEMINGTON FORD-LINC

465486824 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-valve stem/core concernsN 2E+06 "5K02" "05" 10 B65 V88 2/18/2008  1700  VALVE & CAP ASY"04651 " DIMENSION FORD WEST, INC.

465486968 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage;function-malfunction/inoperative;leak-air/dust;tire-fast/irregular tread wear;tire-other structural concern;tire-valve stem/core concernsN 2E+06 "5K02" 11 H62 V89 2/18/2008 5F9Z 1700 A VALVE & CAP ASY"04845 " SAM GALLOWAY FORD LINCOLN MERC

465570173 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;tire-valve stem/core concernsN 2E+06 "5K02" "30" 5 B65 V88 2/19/2008 F42Z 1700 A VALVE & CAP ASY"06107 " DICK BRANTMEIER FORD, INC.

465650379 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;mod-indicator light/warning chime on;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "30" 12 A40 V17 2/20/2008 F42Z 1700 A VALVE & CAP ASY"04935 " JARRETT FORD MERCURY LINCOLN,

465650411 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;mod-indicator light/warning chime onN 2E+06 "5K02" "05" 1 A40 V17 2/20/2008  1700  VALVE & CAP ASY"04963 " BRANDON FORD

465654316 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-valve stem/core concernsN 2E+06 "5K02" 20 A40 V17 2/20/2008 5F9Z 1700 AB VALVE & CAP ASY"13354 " PORT MOTORS LINCOLN MERCURY, I

465730771 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentscorroded/rusted;function-malfunction/inoperative;tire-valve stem/core concernsN 2E+06 "5K02" 11 B65 V88 2/21/2008 5F9Z 1700 AB VALVE & CAP ASY"00389 " MTN. VIEW FORD LINCOLN MERCURY

465812184 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-failed gasket/seal/weatherstrip;out of balance;tire-fast/irregular tread wear;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "05" 11 H62 V89 2/22/2008  1700  VALVE & CAP ASY"01548 " JOE COTTON FORD, INC.

465812893 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-porosity ;tire-valve stem/core concernsN 2E+06 "5K02" "30" 15 B65 V88 2/22/2008 F42Z 1700 A VALVE & CAP ASY"02732 " DAVE KNAPP FORD LINC-MERC, INC
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465859212 AWS chassis;wheel assy damage-chafed/excessive wear;tire-splits/cracksN 4E+07 "5K04" 9 TA4 V88 2/23/2008 F42Z 1700 A "02150 " AUTO MASTER

465895616 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "28" 12 B65 V88 2/25/2008 3W1Z 1700 XA VALVE & CAP ASY"A1059 " OAK-LAND FORD LINCOLN SALES LI

465902297 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-fast/irregular tread wear;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" 8 H62 V89 2/25/2008 6C3Z 1700 A VALVE & CAP ASY"06414 " CROSSROADS FORD

465904922 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperativeN 2E+06 "5K02" "05" 7 B65 V88 2/25/2008  1700  VALVE & CAP ASY"11198 " GANLEY LINCOLN MERCURY BRUNSWI

465986630 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "05" 14 A40 V17 2/26/2008  1700  VALVE & CAP ASY"02337 " FINDLAY FORD LINC-MERC, INC.

466180775 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;loose;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "05" 14 B65 V88 2/28/2008  1700  VALVE & CAP ASY"02700 " SKALNEK FORD INC

466391222 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "30" 18 B65 V88 3/3/2008 FOTZ 1700 AA VALVE & CAP ASY"02173 " WILLIAMS MOTOR CO., INC.

466393560 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentscorroded/rusted;damage-chafed/excessive wear;function-malfunction/inoperative;leak-air/dust;tire-splits/cracks;tire-valve stem/core concernsN 2E+06 "5K02" 11 B65 V88 3/3/2008 5L3Z 1700 A VALVE & CAP ASY"04963 " BRANDON FORD

466403856 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "05" 11 B65 V88 3/4/2008  1700  VALVE & CAP ASY"04521 " TIPTON FORD, INC.

466642843 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;mod-driving condition-while driving;tire-flat/puncture;tire-valve stem/core concerns;vibration/pulsationN 2E+06 "5K02" 18 N23 V89 3/6/2008 6C3Z 1700 A VALVE & CAP ASY"01249 " BROWN-DAUB FORD-LINCOLN-MERCUR

466646201 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-road hazard;function-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-valve stem/core concernsN 2E+06 "5K02" "05" 5 B65 V88 3/6/2008  1700  VALVE & CAP ASY"05735 " SAGINAW VALLEY FORD LINCOLN-ME
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466646966 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;nvh-rough ride;tire-flat/puncture;tire-valve stem/core concerns;weak/soft/saggedN 2E+06 "5K02" 7 H45 V89 3/6/2008 5F9Z 1700 AB VALVE & CAP ASY"07298 " PACIFICO MARPLE FORD

466649953 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" 12 B65 V88 3/6/2008 5L3Z 1700 A VALVE & CAP ASY"20651 " FULLERTON FORD

466719467 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;tire-valve stem/core concernsN 2E+06 "5K02" "05" 8 B65 V88 3/7/2008  1700  VALVE & CAP ASY"04903 " MAROONE FORD OF MIAMI

466723200 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-fast/irregular tread wear;tire-flat/puncture;tire-splits/cracks;tire-valve stem/core concernsN 2E+06 "5K02" 9 H62 V89 3/7/2008 5F9Z 1700 AB VALVE & CAP ASY"11612 " DELRAY LINCOLN-MERCURY, INC.

466812605 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;tire-valve stem/core concernsN 2E+06 "5K02" "30" 1 A40 V17 3/10/2008 F42Z 1700 A VALVE & CAP ASY"13354 " PORT MOTORS LINCOLN MERCURY, I

466981756 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;nvh-rough ride;tire-flat/puncture;tire-valve stem/core concerns;weak/soft/saggedN 2E+06 "5K02" 2 H45 V89 3/12/2008 5F9Z 1700 AB VALVE & CAP ASY"B1706 " SANFORD G WELLS & SONS LTD

467070475 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-valve stem/core concernsN 2E+06 "5K02" "30" 9 B65 V88 2/6/2008 F42Z 1700 A VALVE & CAP ASY"09304 " LUNDGREN MOTORS, INC.

467070670 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;pulls/drifts;tire-valve stem/core concernsN 2E+06 "5K02" "30" 6 H26 V89 2/6/2008 F42Z 1700 A VALVE & CAP ASY"09779 " BABB FORD SALES, INC.

467230795 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentscorroded/rusted;damage;damage-cracked/fractured/split;function-malfunction/inoperative;mod-driving condition-at cruise;mod-driving condition-while drivingN 2E+06 "5K02" "30" 10 B65 V88 3/14/2008 F42Z 1700 A VALVE & CAP ASY"04584 " CHAMPION FORD

467337730 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;out of balance;tire-splits/cracks;tire-valve stem/core concernsN 2E+06 "5K02" 14 B65 V88 3/17/2008 5L3Z 1700 A VALVE & CAP ASY"00060 " HUNT FORD, INC.PE08-060 0911



467437503 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;tire-valve stem/core concernsN 2E+06 "5K02" "30" 14 B65 V88 3/18/2008 F42Z 1700 A VALVE & CAP ASY"00334 " WARRENSBURG FORD

467444048 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage;function-malfunction/inoperative;leak-air/dust;tire-fast/irregular tread wear;tire-valve stem/core concernsN 2E+06 "5K02" "05" 13 H62 V89 3/18/2008  1700  VALVE & CAP ASY"08951 " FORD OF CLERMONT, INC.

467530202 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "30" 8 B65 V88 3/19/2008 F42Z 1700 A VALVE & CAP ASY"03418 " NOBLE FORD-MERCURY, INC.

467530490 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-failed gasket/seal/weatherstrip;tire-valve stem/core concernsN 2E+06 "5K02" "05" 16 B65 V88 3/19/2008  1700  VALVE & CAP ASY"03891 " MORRIE'S MINNETONKA FORD LINCO

467531240 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "30" 12 B65 V88 3/19/2008 F42Z 1700 A VALVE & CAP ASY"04728 " RAY SKILLMAN PERFORMANCE FORD

467535875 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-valve stem/core concernsN 2E+06 "5K02" "30" 13 B65 V88 3/19/2008 F42Z 1700 A VALVE & CAP ASY"13316 " NORTH SHORE LINCOLN MERCURY, I

467615938 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;misaligned/out of position/adjustment/poor fit;tire-valve stem/core concernsN 2E+06 "5K02" 13 B65 V88 3/20/2008 5F9Z 1700 AB VALVE & CAP ASY"02265 " MATHEWS FORD LINCOLN-MERCURY,

467776339 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-valve stem/core concernsN 2E+06 "5K02" 10 B65 V88 3/24/2008 5F9Z 1700 AB VALVE & CAP ASY"04808 " KELLY FORD

467779865 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;tire-valve stem/core concernsN 2E+06 "5K02" "30" 15 B65 V88 3/24/2008 F42Z 1700 A VALVE & CAP ASY"09116 " STARKEY FORD, INC.

467958218 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-valve stem/core concernsN 2E+06 "5K02" "30" 12 B65 V88 3/26/2008 F42Z 1700 A VALVE & CAP ASY"00377 " COURTESY FORD LINCOLN MERCURY
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467961085 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "30" 11 B65 V88 3/26/2008 F42Z 1700 A VALVE & CAP ASY"03997 " PRINCE FREDERICK FORD, INC.

467962455 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-valve stem/core concernsN 2E+06 "5K02" 12 B65 V88 3/26/2008 5L3Z 1700 A VALVE & CAP ASY"05432 " RANCHO FORD L-M

468049923 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsflaw in material ;function-malfunction/inoperative;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "05" 7 B65 V88 3/27/2008  1700  VALVE & CAP ASY"B8158 " HIGHBURY FORD SALES LTD

468051210 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" 11 B65 V88 3/27/2008 6C3Z 1700 A VALVE & CAP ASY"01151 " MEDFORD FORD, INC.

468056976 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;nvh-rough ride;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "05" 11 C50 V89 3/27/2008  1700  VALVE & CAP ASY"07869 " GAUDIN FORD

468057808 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-fast/irregular tread wear;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" 9 H62 V89 3/27/2008 5L3Z 1700 A VALVE & CAP ASY"08828 " HERB CHAMBERS FORD

468142384 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cut/torn/frayed ;function-malfunction/inoperative;leak-air/dust;pressure-low;tire-fast/irregular tread wear;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "30" 7 H62 V89 3/28/2008 F42Z 1700 A VALVE & CAP ASY"00827 " MCAULEY FORD-MERCURY

468147090 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "30" 12 A40 V17 3/28/2008 F42Z 1700 A VALVE & CAP ASY"05895 " GENESEE VALLEY FORD, LLC

468149552 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-splits/cracks;tire-valve stem/core concernsN 2E+06 "5K02" "30" 11 B65 V88 3/28/2008 F42Z 1700 A VALVE & CAP ASY"09555 " GULF BREEZE FORD

468251052 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-valve stem/core concernsN 2E+06 "5K02" "30" 11 L88 V51 3/31/2008 F42Z 1700 A VALVE & CAP ASY"05400 " JIM CHARLON FORD, INC.

468252035 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-porosity ;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "05" 14 B65 V88 3/31/2008  1700  VALVE & CAP ASY"05765 " BURCHETT FORD LINCOLN MERCURY

468252428 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;mod-indicator light/warning chime on;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "05" 9 B65 V88 3/31/2008  1700  VALVE & CAP ASY"06231 " COLERAIN FORD
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468373305 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;out of balance;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "28" 12 B66 V75 4/1/2008 3W1Z 1700 XA VALVE & CAP ASY"04839 " ADVANTAGE FORD OF STUART

468373485 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "30" 15 B65 V88 4/1/2008 F42Z 1700 A VALVE & CAP ASY"04947 " WALKER FORD COMPANY, INC.

468376449 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-valve stem/core concernsN 2E+06 "5K02" "30" 14 B65 V88 4/1/2008 F42Z 1700 A VALVE & CAP ASY"09169 " REDLANDS FORD

468378173 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;tire-valve stem/core concernsN 2E+06 "5K02" "30" 12 B65 V88 4/1/2008 F42Z 1700 A VALVE & CAP ASY"20337 " HOLMES TUTTLE FORD, LINCOLN-ME

468540004 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-valve stem/core concernsN 2E+06 "5K02" "05" 11 B65 V88 4/3/2008  1700  VALVE & CAP ASY"B8158 " HIGHBURY FORD SALES LTD

468625896 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;pressure-low;tire-fast/irregular tread wear;tire-valve stem/core concernsN 2E+06 "5K02" 8 H62 V89 4/4/2008 5L3Z 1700 A VALVE & CAP ASY"06907 " EXTREME FORD OF CRYSTAL LAKE

468709478 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;pressure-low;tire-fast/irregular tread wear;tire-valve stem/core concernsN 2E+06 "5K02" "05" 16 H62 V89 4/7/2008  1700  VALVE & CAP ASY"04835 " MAROONE FORD OF DELRAY

468710374 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-road hazard;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" 13 B65 V88 4/7/2008 5L3Z 1700 A VALVE & CAP ASY"05543 " RAMSEY STREET FORD

468888138 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperativeN 2E+06 "5K02" "30" 17 A99 V99 4/9/2008 F42Z 1700 A VALVE & CAP ASY"01597 " SANTA MARGARITA FORD
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468893615 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;pressure-low;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "30" 12 B65 V88 4/9/2008 F42Z 1700 A VALVE & CAP ASY"09925 " SALE FORD OF KINSTON

468977092 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-valve stem/core concernsN 2E+06 "5K02" "05" 13 B65 V88 4/10/2008  1700  VALVE & CAP ASY"20651 " FULLERTON FORD

468977096 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;tire-splits/cracks;tire-valve stem/core concernsN 2E+06 "5K02" 14 B65 V88 4/10/2008 5L3Z 1700 A VALVE & CAP ASY"20651 " FULLERTON FORD

469050757 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "05" 16 B65 V88 4/11/2008  1700  VALVE & CAP ASY"04963 " BRANDON FORD

469142588 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "30" 15 B65 V88 4/14/2008 F42Z 1700 A VALVE & CAP ASY"05439 " FIESTA FORD, INC.

469144111 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;pressure-low;tire-valve stem/core concernsN 2E+06 "5K02" "30" 10 B65 V88 4/14/2008 F42Z 1700 A VALVE & CAP ASY"07892 " CAPITAL FORD

469144128 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-fast/irregular tread wear;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "30" 17 H62 V89 4/14/2008 F42Z 1700 A VALVE & CAP ASY"07908 " CUTTER FORD, INC.

469235725 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage;damage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;no problem found;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "30" 11 B65 V88 4/15/2008 F42Z 1700 A VALVE & CAP ASY"01090 " QUALITY MOTOR COMPANY, INC.

469237783 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-fast/irregular tread wear;tire-splits/cracks;tire-valve stem/core concernsN 2E+06 "5K02" "30" 15 H62 V89 4/15/2008 F42Z 1700 A VALVE & CAP ASY"03898 " COGGIN DELAND FORD

469321772 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;pressure-low;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "30" 8 G32 V83 4/16/2008 F42Z 1700 A VALVE & CAP ASY"00192 " FAMILY FORD,  INC.

469321909 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-valve stem/core concernsN 2E+06 "5K02" "30" 16 B65 V88 4/16/2008 F42Z 1700 A VALVE & CAP ASY"00404 " DON RICH FORD CO., INC.
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469322272 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "30" 13 B65 V88 4/16/2008 F42Z 1700 A VALVE & CAP ASY"01082 " NORRIS FORD

469323327 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "30" 15 B65 V88 4/16/2008 F42Z 1700 A VALVE & CAP ASY"02561 " SEWELL FORD, INC.

469324362 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-valve stem/core concernsN 2E+06 "5K02" "30" 13 B65 V88 4/16/2008 F42Z 1700 A VALVE & CAP ASY"04120 " COCONUT POINT FORD

469324882 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-valve stem/core concernsN 2E+06 "5K02" "05" 13 B65 V88 4/16/2008  1700  VALVE & CAP ASY"04822 " GREENWAY FORD, INC.

469327277 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;nvh-rough ride;tire-flat/puncture;tire-splits/cracks;tire-valve stem/core concernsN 2E+06 "5K02" "30" 12 C50 V89 4/16/2008 F42Z 1700 A VALVE & CAP ASY"08473 " RAMEY FORD LINCOLN MERCURY

469406239 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentscorroded/rusted;flaw in material ;function-malfunction/inoperative;tire-fast/irregular tread wear;tire-valve stem/core concernsN 2E+06 "5K02" "30" 13 H62 V89 4/17/2008 F42Z 1700 A VALVE & CAP ASY"00147 " PAUL OBAUGH FORD LINCOLN-MERCU

469413678 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-failed gasket/seal/weatherstrip;tire-valve stem/core concernsN 2E+06 "5K02" "30" 13 B65 V88 4/17/2008 F42Z 1700 A VALVE & CAP ASY"20354 " GALPIN FORD, INC.

469488508 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "05" 16 B65 V88 4/18/2008  1700  VALVE & CAP ASY"01220 " KELLER BROS. MOTOR COMPANY
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469489406 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentscontaminated/foreign;damage-road hazard;frozen/seized;function-malfunction/inoperative;leak-air/dust;tire-valve stem/core concernsN 2E+06 "5K02" 7 A40 V17 4/18/2008 5L3Z 1700 A VALVE & CAP ASY"02686 " BRIARWOOD FORD, INC.

469491024 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;tire-fast/irregular tread wear;tire-valve stem/core concernsN 2E+06 "5K02" "05" 13 H62 V89 4/18/2008  1700  VALVE & CAP ASY"04963 " BRANDON FORD

469491402 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-fast/irregular tread wear;tire-valve stem/core concernsN 2E+06 "5K02" 12 H62 V89 4/18/2008 5F9Z 1700 AB VALVE & CAP ASY"05503 " KIEFFE & SONS FORD

469492617 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" 13 B65 V88 4/18/2008 5F9Z 1700 AB VALVE & CAP ASY"07839 " VALLEY ISLE MOTORS LTD

469573183 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "30" 16 B65 V88 4/21/2008 F42Z 1700 A VALVE & CAP ASY"01306 " HOPKINS FORD LINCOLN MERCURY

469579011 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "05" 9 B65 V88 4/21/2008  1700  VALVE & CAP ASY"09578 " MIDWAY FORD COMPANY

469580627 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentscorroded/rusted;function-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-valve stem/core concernsN 2E+06 "5K02" 14 A40 V17 4/21/2008 5F9Z 1700 AB VALVE & CAP ASY"20681 " DOWNS FORD, INC.

469676457 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "05" 17 A40 V17 4/22/2008  1700  VALVE & CAP ASY"B8144 " CAVALCADE FORD LINCOLN SALES L

469677195 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "30" 16 B65 V88 4/22/2008 F42Z 1700 A VALVE & CAP ASY"00404 " DON RICH FORD CO., INC.

469680458 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage;damage-cracked/fractured/split;flaw in material ;function-malfunction/inoperative;tire-flat/puncture;tire-splits/cracks;tire-valve stem/core concernsN 2E+06 "5K02" "30" 14 B65 V88 4/22/2008 F42Z 1700 A VALVE & CAP ASY"04587 " HELFMAN FORD INC

469683480 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;tire-valve stem/core concernsN 2E+06 "5K02" 17 B65 V88 4/22/2008 5F9Z 1700 AB VALVE & CAP ASY"08939 " DAVID FORD LINCOLN MERCURY

469683613 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-splits/cracks;tire-valve stem/core concernsN 2E+06 "5K02" "30" 15 B65 V88 4/22/2008 F42Z 1700 A VALVE & CAP ASY"09169 " REDLANDS FORD

469683959 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "05" 15 B65 V88 4/22/2008  1700  VALVE & CAP ASY"09801 " MIDLAND FORD LINCOLN-MERCURY,
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469691322 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "05" 17 B65 V88 4/23/2008  1700  VALVE & CAP ASY"04963 " BRANDON FORD

469694338 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-fast/irregular tread wear;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "30" 12 H62 V89 4/23/2008 F42Z 1700 A VALVE & CAP ASY"10597 " WRIGHT BROTHERS LINCOLN MERCUR

469850629 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsadhesive/sealer failure/missing;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "30" 13 B65 V88 4/24/2008 F42Z 1700 A VALVE & CAP ASY"08233 " ACCESS FORD, LTD.

469945631 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsappearance;corroded/rusted;function-malfunction/inoperative;tire-valve stem/core concernsN 2E+06 "5K02" "30" 10 B65 V88 4/25/2008 F42Z 1700 A VALVE & CAP ASY"01625 " COURTESY FORD

469947731 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;tire-valve stem/core concernsN 2E+06 "5K02" "28" 15 B65 V88 4/25/2008 3W1Z 1700 XA VALVE & CAP ASY"04866 " WHITE FORD COMPANY, INC.

469948357 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-valve stem/core concernsN 2E+06 "5K02" 10 B65 V88 4/25/2008 5F9Z 1700 AB VALVE & CAP ASY"05543 " RAMSEY STREET FORD

469950339 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "30" 14 B65 V88 4/25/2008 F42Z 1700 A VALVE & CAP ASY"09555 " GULF BREEZE FORD

469954471 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "30" 14 B65 V88 4/28/2008 F42Z 1700 A VALVE & CAP ASY"00362 " WALTER HAND MOTOR CO., INC.

469955991 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;tire-valve stem/core concernsN 2E+06 "5K02" "28" 10 B65 V88 4/28/2008 3W1Z 1700 XA VALVE & CAP ASY"02370 " MULLINAX FORD NORTH CANTON, IN

469958400 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;tire-valve stem/core concernsN 2E+06 "5K02" "05" 13 H39 V21 4/28/2008  1700  VALVE & CAP ASY"04860 " AUTOWAY FORD - ST. PETERSBURG
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469960293 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "30" 15 B65 V88 4/28/2008 F42Z 1700 A VALVE & CAP ASY"07398 " AL PACKER'S WHITE MARSH FORD L

469962562 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;misaligned/out of position/adjustment/poor fit;pressure-low;tire-valve stem/core concernsN 2E+06 "5K02" "30" 7 B65 V88 4/28/2008 F42Z 1700 A VALVE & CAP ASY"10705 " NICK MAYER LINCOLN-MERCURY, IN

469965933 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" 17 B65 V88 4/29/2008 5F9Z 1700 A VALVE & CAP ASY"B7230 " OCEAN PARK FORD SALES LTD.

470218653 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;repair-prior repair mentioned;tire-valve stem/core concernsN 2E+06 "5K02" "30" 14 B65 V88 4/30/2008 F42Z 1700 A VALVE & CAP ASY"01423 " BETHLEHEM-SUB MTR SLS INC

470219915 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-valve stem/core concernsN 2E+06 "5K02" "30" 15 B65 V88 4/30/2008 F42Z 1700 A VALVE & CAP ASY"02811 " LITHIA FORD OF FRESNO

470220584 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentscorroded/rusted;damage-bent/buckled/kinked;flaw in material ;function-malfunction/inoperative;tire-valve stem/core concernsN 2E+06 "5K02" "30" 15 B65 V88 4/30/2008 F42Z 1700 A VALVE & CAP ASY"03658 " DOWLING FORD INC

470222480 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-valve stem/core concernsN 2E+06 "5K02" 11 B65 V88 4/30/2008 5F9Z 1700 AB VALVE & CAP ASY"05503 " KIEFFE & SONS FORD

470223315 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-flat/puncture;tire-valve stem/core concernsN 2E+06 "5K02" "30" 13 B65 V88 4/30/2008 F42Z 1700 A VALVE & CAP ASY"06554 " WRAY FORD, INC.

470225122 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfrozen/seized;function-malfunction/inoperative;tire-valve stem/core concernsN 2E+06 "5K02" 4 B66 V75 4/30/2008 5F9Z 1700 AB VALVE & CAP ASY"09054 " STONEHAM MOTOR COMPANY, INC.
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470381594 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;mod-indicator light/warning chime on;pressure-low;tire-valve stem/core concernsN 2E+06 "5K02" 11 A40 V17 5/2/2008 5F9Z 1700 A VALVE & CAP ASY"B8216 " ERIC CAMPBELL FORD LINCOLN LTD

470384337 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage;damage-cracked/fractured/split;function-malfunction/inoperative;mod-driving condition-at cruise;mod-driving condition-while driving;tire-sidewall blowout or sudden air loss;tire-valve stem/core concernsN 2E+06 "5K02" "05" 16 B65 V88 5/2/2008  1700  VALVE & CAP ASY"04814 " AUTOWAY FORD

470384522 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstripN 2E+06 "5K02" 10 A40 V17 5/2/2008 5L3Z 1700 A VALVE & CAP ASY"04963 " BRANDON FORD

470384539 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentscorroded/rusted;function-malfunction/inoperative;tire-valve stem/core concernsN 2E+06 "5K02" 14 A40 V17 5/2/2008 5L3Z 1700 A VALVE & CAP ASY"04963 " BRANDON FORD

470456191 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-splits/cracks;tire-valve stem/core concernsN 3E+06 "5K02" 13 B65 V88 5/5/2008 5F9Z 1700 AB VALVE & CAP ASY"11612 " DELRAY LINCOLN-MERCURY, INC.

470535894 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;loose;tire-valve stem/core concernsN 3E+06 "5K02" "30" 12 B65 V88 5/6/2008 F42Z 1700 A VALVE & CAP ASY"A8100 " TERRACE FORD LINCOLN SALES INC

470538204 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 3E+06 "5K02" 12 B65 V88 5/6/2008 5L3Z 1700 A VALVE & CAP ASY"01948 " LES STANFORD FORD

470541169 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;sticks/binds/grabs;tire-valve stem/core concernsN 3E+06 "5K02" "30" 10 B65 V88 5/6/2008 F42Z 1700 A VALVE & CAP ASY"06111 " JACK SAFRO FORD

470619518 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 3E+06 "5K02" "30" 8 B65 V88 5/7/2008 F42Z 1700 A VALVE & CAP ASY"03171 " TROPICAL FORD LINCOLN MERCURY

470623992 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsflaw in material ;function-malfunction/inoperative;tire-fast/irregular tread wear;tire-valve stem/core concernsN 3E+06 "5K02" 16 H62 V89 5/7/2008 5F9Z 1700 AB VALVE & CAP ASY"11636 " HOLLYWOOD LINCOLN MERCURY, INC
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470707576 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage;damage-cracked/fractured/split;function-malfunction/inoperative;mod-driving condition-at cruise;mod-driving condition-while driving;mod-no indication (sudden);tire-flat/puncture;tire-splits/cracks;tire-valve stem/core concernsN 3E+06 "5K02" "30" 13 B65 V88 5/8/2008 F42Z 1700 A VALVE & CAP ASY"04814 " AUTOWAY FORD

470711170 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentscorroded/rusted;flaw in material ;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-splits/cracks;tire-valve stem/core concernsN 3E+06 "5K02" "30" 12 B65 V88 5/8/2008 F42Z 1700 A VALVE & CAP ASY"20323 " POWER FORD NORTH SCOTTSDALE

470715740 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;tire-valve stem/core concernsN 3E+06 "5K02" "28" 12 B65 V88 5/9/2008 3W1Z 1700 XA VALVE & CAP ASY"04798 " WEIKERT FORD INC

470718572 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;out of balance;tire-flat/puncture;tire-valve stem/core concernsN 3E+06 "5K02" 14 B65 V88 5/9/2008 5F9Z 1700 AB VALVE & CAP ASY"10972 " PRESTA LINCOLN MERCURY

470718806 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-fast/irregular tread wear;tire-flat/puncture;tire-valve stem/core concernsN 3E+06 "5K02" "30" 16 H62 V89 5/9/2008 F42Z 1700 A VALVE & CAP ASY"11634 " SCARRITT LINCOLN-MERCURY

470719256 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;pressure-low;tire-valve stem/core concernsN 3E+06 "5K02" "30" 10 B65 V88 5/9/2008 F42Z 1700 A VALVE & CAP ASY"20523 " FAMILY FORD INC

470861839 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;tire-flat/puncture;tire-valve stem/core concernsN 3E+06 "5K02" "30" 15 B65 V88 5/12/2008 F42Z 1700 A VALVE & CAP ASY"00904 " FINISH LINE FORD LINCOLN MERCU

470862503 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 3E+06 "5K02" "30" 17 B65 V88 5/12/2008 F42Z 1700 A VALVE & CAP ASY"01686 " WYNNE FORD

470865813 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-valve stem/core concernsN 3E+06 "5K02" "30" 13 B65 V88 5/12/2008 F42Z 1700 A VALVE & CAP ASY"06534 " ESTABROOK MOTOR CO.,  INC.

470868754 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 3E+06 "5K02" "05" 12 B65 V88 5/12/2008  1700  VALVE & CAP ASY"20551 " NEW COUNTRY FORD, INC.

470948216 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperativeN 3E+06 "5K02" "30" 9 B66 V75 5/13/2008 F42Z 1700 A VALVE & CAP ASY"B2425 " DESJARDINS AUTO COLLECTION

470948350 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;nvh-rough ride;repair-mtime mentioned;tire-flat/puncture;tire-valve stem/core concernsN 3E+06 "5K02" "07" 18 C50 V89 5/13/2008 2C3Z 1700 CA VALVE & CAP ASY"B3220 " BELLIVEAU MOTORS LTD

470950722 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-flat/puncture;tire-valve stem/core concernsN 3E+06 "5K02" "30" 15 B65 V88 5/13/2008 F42Z 1700 A VALVE & CAP ASY"02444 " JIM BASS FORD, INC.PE08-060 0921



470952368 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-flat/puncture;tire-valve stem/core concernsN 3E+06 "5K02" "30" 12 B65 V88 5/13/2008 F42Z 1700 A VALVE & CAP ASY"04935 " JARRETT FORD MERCURY LINCOLN,

470952386 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;repair-mtime mentioned;tire-valve stem/core concernsN 3E+06 "5K02" "30" 17 B65 V88 5/13/2008 F42Z 1700 A VALVE & CAP ASY"04947 " WALKER FORD COMPANY, INC.

470956111 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 3E+06 "5K02" "28" 13 B65 V88 5/13/2008 3W1Z 1700 XA VALVE & CAP ASY"20328 " SUNSET FORD, INC.

470956156 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 3E+06 "5K02" "30" 15 B65 V88 5/13/2008 F42Z 1700 A VALVE & CAP ASY"20389 " MCSPADDEN FORD, INC.

471031969 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsappearance-dull/faded;corroded/rusted;function-malfunction/inoperativeN 3E+06 "5K02" 16 B66 V75 5/14/2008 5F9Z 1700 AB VALVE & CAP ASY"B3366 " FUNDY FORD SALES LIMITED

471033755 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;tire-valve stem/core concernsN 3E+06 "5K02" "30" 13 B65 V88 5/14/2008 F42Z 1700 A VALVE & CAP ASY"01686 " WYNNE FORD

471034047 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;loose;tire-valve stem/core concernsN 3E+06 "5K02" "30" 2 B65 V88 5/14/2008 F42Z 1700 A VALVE & CAP ASY"02220 " L F DONNELL INC

471034525 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-chafed/excessive wear;function-malfunction/inoperative;tire-splits/cracks;tire-valve stem/core concernsN 3E+06 "5K02" "30" 10 B65 V88 5/14/2008 F42Z 1700 A VALVE & CAP ASY"02938 " PALM BAY FORD, INC.

471035791 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-chafed/excessive wear;leak-air/dust;nvh-rough ride;tire-flat/puncture;tire-valve stem/core concernsN 3E+06 "5K02" "05" 13 C50 V89 5/14/2008  1700  VALVE & CAP ASY"04870 " AL PACKER FORD

471035852 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 3E+06 "5K02" "30" 13 B65 V88 5/14/2008 F42Z 1700 A VALVE & CAP ASY"04910 " COOK-WHITEHEAD FORD, INC.

471038902 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;out of balance;tire-valve stem/core concerns;weak/soft/saggedN 3E+06 "5K02" "05" 11 B65 V88 5/14/2008  1700  VALVE & CAP ASY"10597 " WRIGHT BROTHERS LINCOLN MERCURPE08-060 0922



471039238 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-splits/cracks;tire-valve stem/core concernsN 3E+06 "5K02" "30" 11 B65 V88 5/14/2008 F42Z 1700 A VALVE & CAP ASY"11638 " MARGATE LINCOLN MERCURY, INC.

471116028 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 3E+06 "5K02" "30" 11 B65 V88 5/15/2008 F42Z 1700 A VALVE & CAP ASY"01864 " POWER FORD VALENCIA

471116094 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-distorted/warped/wrinkled;function-malfunction/inoperative;tire-sidewall bulge;tire-valve stem/core concernsN 3E+06 "5K02" "30" 16 B65 V88 5/15/2008 F42Z 1700 A VALVE & CAP ASY"02015 " TURNPIKE FORD OF HUNTINGTON

471116515 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-valve stem/core concernsN 3E+06 "5K02" "30" 15 B65 V88 5/15/2008 F42Z 1700 A VALVE & CAP ASY"02731 " ATCHINSON FORD SALES INC

471120003 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-valve stem/core concernsN 3E+06 "5K02" "30" 12 B65 V88 5/15/2008 F42Z 1700 A VALVE & CAP ASY"08466 " PORT LAVACA FORD

471121470 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentscorroded/rusted;function-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-valve stem/core concernsN 3E+06 "5K02" "30" 16 B65 V88 5/15/2008 F42Z 1700 A VALVE & CAP ASY"11634 " SCARRITT LINCOLN-MERCURY

471196795 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-valve stem/core concernsN 3E+06 "5K02" 14 B65 V88 5/16/2008 5F9Z 1700 AB VALVE & CAP ASY"05543 " RAMSEY STREET FORD

471196797 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;damage-cut/torn/frayed ;function-malfunction/inoperative;leak-air/dust;tire-valve stem/core concernsN 3E+06 "5K02" 14 B65 V88 5/16/2008 5F9Z 1700 AB VALVE & CAP ASY"05543 " RAMSEY STREET FORD

471197085 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-failed gasket/seal/weatherstrip;tire-valve stem/core concernsN 3E+06 "5K02" 15 B65 V88 5/16/2008 5F9Z 1700 AB VALVE & CAP ASY"06190 " PORCARO FORD

471270093 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;leak-air/dust;tire-fast/irregular tread wear;tire-valve stem/core concernsN 3E+06 "5K02" "30" 18 H62 V89 5/19/2008 F42Z 1700 A VALVE & CAP ASY"02414 " BILLINGSLEY FORD, INC.

471273354 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;misaligned/out of position/adjustment/poor fit;mod-driving condition-on deceleration/braking;tire-valve stem/core concerns;vibration/pulsationN 3E+06 "5K02" "05" 14 N27 V21 5/19/2008  1700  VALVE & CAP ASY"06988 " AKINS FORD LINCOLN MERCURY OF

471275855 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-fast/irregular tread wear;tire-flat/puncture;tire-valve stem/core concernsN 3E+06 "5K02" "30" 11 H62 V89 5/19/2008 F42Z 1700 A VALVE & CAP ASY"11822 " STAR LINCOLN-MERCURY SALES, IN

471369860 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 3E+06 "5K02" "05" 11 B65 V88 5/20/2008  1700  VALVE & CAP ASY"03915 " TEAM FORD
PE08-060 0923



471369861 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 3E+06 "5K02" "05" 12 B65 V88 5/20/2008  1700  VALVE & CAP ASY"03915 " TEAM FORD

471369867 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 3E+06 "5K02" "05" 13 B65 V88 5/20/2008  1700  VALVE & CAP ASY"03915 " TEAM FORD

471370620 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentscorroded/rusted;flaw in material ;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 3E+06 "5K02" 13 B65 V88 5/20/2008 5L3Z 1700 A VALVE & CAP ASY"04963 " BRANDON FORD

471452978 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 3E+06 "5K02" "30" 14 B65 V88 5/21/2008 F42Z 1700 A VALVE & CAP ASY"01082 " NORRIS FORD

471454827 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-fast/irregular tread wear;tire-flat/puncture;tire-valve stem/core concernsN 3E+06 "5K02" "30" 6 H62 V89 5/21/2008 F42Z 1700 A VALVE & CAP ASY"03952 " JOHN KENNEDY FORD, INC.

471455337 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-splits/cracks;tire-valve stem/core concernsN 3E+06 "5K02" "30" 17 B65 V88 5/21/2008 F42Z 1700 A VALVE & CAP ASY"04843 " MAROONE FORD OF FORT LAUDERDAL

471455459 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;out of balance;tire-fast/irregular tread wear;tire-valve stem/core concernsN 3E+06 "5K02" "30" 15 H62 V89 5/21/2008 F42Z 1700 A VALVE & CAP ASY"04921 " BOZARD FORD LINCOLN MERCURY

471455813 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage;field service action;function-malfunction/inoperative;leak-porosity ;tire-valve stem/core concernsN 3E+06 "5K02" "05" 16 B65 V88 5/21/2008  1700  VALVE & CAP ASY"05439 " FIESTA FORD, INC.

471458768 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentscorroded/rusted;function-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-valve stem/core concernsN 3E+06 "5K02" "30" 14 B65 V88 5/21/2008 F42Z 1700 A VALVE & CAP ASY"11634 " SCARRITT LINCOLN-MERCURY

471540413 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;damage-cut/torn/frayed ;function-malfunction/inoperative;tire-valve stem/core concernsN 3E+06 "5K02" 16 B65 V88 5/22/2008 5F9Z 1700 AB VALVE & CAP ASY"04962 " WORLD FORD-PENSACOLA

471621193 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentscorroded/rusted;damage-cracked/fractured/split;function-malfunction/inoperative;tire-fast/irregular tread wear;tire-valve stem/core concernsN 3E+06 "5K02" "30" 14 H62 V89 5/23/2008 F42Z 1700 A VALVE & CAP ASY"01018 " O. C. WELCH FORD LINCOLN-MERCU

471622724 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-valve stem/core concernsN 3E+06 "5K02" "30" 15 B65 V88 5/23/2008 F42Z 1700 A VALVE & CAP ASY"03781 " JARRETT-GORDON FORD OF WINTER

471623379 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsadministrative cost;corroded/rusted;function-malfunction/inoperative;nvh-rough ride;tire-flat/puncture;tire-splits/cracks;tire-valve stem/core concernsN 3E+06 "5K02" "05" 15 C50 V89 5/23/2008  1700  VALVE & CAP ASY"04790 " GARY YEOMANS FORD

471623605 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;tire-sidewall blowout or sudden air lossN 3E+06 "5K02" 13 B65 V88 5/23/2008 5L3Z 1700 A VALVE & CAP ASY"04963 " BRANDON FORD

471624878 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-valve stem/core concernsN 3E+06 "5K02" "30" 13 B65 V88 5/23/2008 F42Z 1700 A VALVE & CAP ASY"07809 " JONES-WEST FORDPE08-060 0924



471625409 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;tire-valve stem/core concernsN 3E+06 "5K02" "05" 13 A99 V99 5/23/2008  1700  VALVE & CAP ASY"08776 " LAIRD NOLLER FORD, INC.

471626277 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage;flaw in material ;function-malfunction/inoperative;mod-driving condition-while driving;separation;tire-fast/irregular tread wear;tire-sidewall blowout or sudden air loss;tire-valve stem/core concernsN 3E+06 "5K02" "30" 16 B65 V88 5/23/2008 F42Z 1700 A VALVE & CAP ASY"10916 " BOWLING GREEN LINCOLN-MERCURY,

471700533 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;nvh-rough ride;tire-flat/puncture;tire-valve stem/core concernsN 3E+06 "5K02" "05" 13 C50 V89 5/26/2008  1700  VALVE & CAP ASY"07269 " JACKY JONES FORD OF HAYESVILLE

471700999 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-chafed/excessive wear;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 3E+06 "5K02" "05" 16 B65 V88 5/26/2008 FOVY 1700 A VALVE & CAP ASY"10123 " VULCAN LINCOLN-MERCURY

471760540 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-flat/puncture;tire-valve stem/core concernsN 3E+06 "5K02" "30" 17 B65 V88 5/27/2008 F42Z 1700 A VALVE & CAP ASY"03250 " FORD OF MONTEBELLO

471762806 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-fast/irregular tread wear;tire-flat/puncture;tire-splits/cracks;tire-valve stem/core concernsN 3E+06 "5K02" "30" 17 H62 V89 5/27/2008 F42Z 1700 A VALVE & CAP ASY"06727 " BEACH FORD, INC.

471763230 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-porosity ;tire-flat/puncture;tire-valve stem/core concernsN 3E+06 "5K02" "30" 13 B65 V88 5/27/2008 F42Z 1700 A VALVE & CAP ASY"07869 " GAUDIN FORD

471765051 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;mod-indicator light/warning chime on;pressure-low;tire-valve stem/core concernsN 3E+06 "5K02" "30" 10 A40 V17 5/27/2008 F42Z 1700 A VALVE & CAP ASY"13952 " HINES PARK LINCOLN-MERCURY

471846067 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 3E+06 "5K02" "30" 14 B65 V88 5/28/2008 F42Z 1700 A VALVE & CAP ASY"01768 " KUNES' COUNTRY FORD L-M, INC.

471846210 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 3E+06 "5K02" "30" 18 B65 V88 5/28/2008 FOTZ 1700 AA VALVE & CAP ASY"02173 " WILLIAMS MOTOR CO., INC.PE08-060 0925



471849276 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;tire-fast/irregular tread wear;tire-flat/puncture;tire-valve stem/core concernsN 3E+06 "5K02" "05" 14 H62 V89 5/28/2008  1700  VALVE & CAP ASY"06658 " SANDERS FORD INC

471849282 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 3E+06 "5K02" "30" 11 B65 V88 5/28/2008 F42Z 1700 A VALVE & CAP ASY"06684 " RIGGINS MOTOR COMPANY

471932757 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 3E+06 "5K02" 14 B65 V88 5/29/2008 5F9Z 1700 AB VALVE & CAP ASY"A1333 " EVANS FORD LINCOLN INC.

471934437 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 3E+06 "5K02" "30" 13 B65 V88 5/29/2008 F42Z 1700 A VALVE & CAP ASY"00475 " BURNS FORD-MERCURY, INC.

471934856 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage;damage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-flat/puncture;tire-valve stem/core concernsN 3E+06 "5K02" "30" 14 B65 V88 5/29/2008 F42Z 1700 A VALVE & CAP ASY"01231 " TIDELANDS FORD LINCOLN MERCURY

471935791 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;leak-porosity ;pressure-low;tire-valve stem/core concernsN 3E+06 "5K02" 12 B65 V88 5/29/2008 5F9Z 1700 AB VALVE & CAP ASY"02531 " BOB TOMES FORD, INC.

471938222 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsdamage-cracked/fractured/split;function-malfunction/inoperative;leak-air/dust;tire-fast/irregular tread wear;tire-flat/puncture;tire-valve stem/core concernsN 3E+06 "5K02" "30" 14 H62 V89 5/29/2008 F42Z 1700 A VALVE & CAP ASY"05539 " SUNRISE FORD

471939671 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentscorroded/rusted;function-malfunction/inoperative;leak-air/dust;tire-fast/irregular tread wear;tire-flat/puncture;tire-valve stem/core concernsN 3E+06 "5K02" 16 H62 V89 5/29/2008 5F9Z 1700 AB VALVE & CAP ASY"07997 " MALL OF GEORGIA FORD

471939672 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentscorroded/rusted;function-malfunction/inoperative;tire-fast/irregular tread wear;tire-valve stem/core concernsN 3E+06 "5K02" 16 H62 V89 5/29/2008 5F9Z 1700 AB VALVE & CAP ASY"07997 " MALL OF GEORGIA FORD

471939673 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentscorroded/rusted;function-malfunction/inoperative;tire-fast/irregular tread wear;tire-valve stem/core concernsN 3E+06 "5K02" 16 H62 V89 5/29/2008 5F9Z 1700 AB VALVE & CAP ASY"07997 " MALL OF GEORGIA FORD

471939674 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentscorroded/rusted;function-malfunction/inoperative;tire-fast/irregular tread wear;tire-valve stem/core concernsN 3E+06 "5K02" 16 H62 V89 5/29/2008 5F9Z 1700 AB VALVE & CAP ASY"07997 " MALL OF GEORGIA FORD

471940539 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;tire-valve stem/core concernsN 3E+06 "5K02" "30" 16 B65 V88 5/29/2008 F42Z 1700 A VALVE & CAP ASY"09643 " CANDY FORD-MERCURY INC

471940951 AWS chassis;wheel assy;wheels/rims;wheel covers/ornamentsfunction-malfunction/inoperative;leak-air/dust;leak-failed gasket/seal/weatherstrip;tire-flat/puncture;tire-valve stem/core concernsN 3E+06 "5K02" "30" 9 B65 V88 5/29/2008 F42Z 1700 A VALVE & CAP ASY"10459 " LANCASTER LINCOLN-MERCURY
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ENFIELD CT USA 8607451111 wheels Unknown P215/60R-16 BSW ALL SEASON 1FAFP53U07A 4/25/2006 2007 TAURUS F 5/10/2006 2

DALTON GA USA 7062781151 wheels Unknown P225/75R15 BSW 1FMYU02Z77K 6/1/2006 2007 ESCAPE R 3/9/2007 3

CENTER POINT IA USA 3198492022 wheels Unknown 31X10.5R X 15C STL OWL A-T 1FTZR45E17P 6/6/2006 2007 RANGER R 6/23/2007 4

HIGH POINT NC USA 3368692181 wheels Unknown LT245/75/R17E A/T OWL 1FTWW33P07E 5/25/2006 2007 F-350 SD R 11/28/2006 5

BRITT IA USA 6418433871 wheels Unknown LT 275/65R 18E BSW A/S 1FDSF34P27E 5/31/2006 2007 F-350 SD F 7/30/2007 3

ROCHESTER HILLSMI USA 2488520400 wheels Unknown 235/50 ZR 18 TYRE 1ZVFT85H575 6/23/2006 2007 MUSTANG R 8/10/2006 7

COTTONWOOD AZ USA 9286342291 wheels Unknown LT265/70/R17E A/T OWL 1FTSX21P57E 6/22/2006 2007 F-250 SD R 3/27/2007 7

GREENVILLE SC USA 8642425060 wheels Unknown P235/55HR 17 2FAFP74V97X 6/29/2006 2007 CROWN VICTORIAR 12/8/2006 3

HYANNIS MA USA 5087755912 wheels Unknown LT265/70/R17E A/T OWL 1FTSX21P67E 6/8/2006 2007 F-250 SD R 7/22/2007 10

SLAVE LAKE AB CAN 7808494419 Unknown LT265/70/R17E A/T OWL 1FTSW21567E 6/30/2006 2007 F-250 SD F 4/1/2007 3
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WALLISVILLE TX USA 4093892291 wheels Unknown LT265/70/R17E A/S OWL 1FTSW20527E 6/16/2006 2007 F-250 SD R 2/20/2007 4

LAKE WALES FL USA 8636767944 wheels Unknown LT275/65R 20E A/T OWL 1FTSW21PX7E 6/16/2006 2007 F-250 SD R 7/7/2006 2200

CEDARTOWN GA USA 7707483673 wheels Unknown LT265/70/R17E A/S OWL 1FTSW20P07E 6/23/2006 2007 F-250 SD R 6/16/2007 3

WADENA MN USA 2186311470 wheels Unknown LT265/70/R17E A/T BSW 1FTWW31Y37E 6/12/2006 2007 F-350 SD R 7/7/2006 1000

EVELETH MN USA 2187444821 wheels Unknown LT265/70/R17E A/T OWL 1FTSX21527E 7/21/2006 2007 F-250 SD R 11/3/2006 5

FALL RIVER MA USA 5087301000 wheels Unknown LT275/65R 20E A/T OWL 1FTWW31P47E 8/2/2006 2007 F-350 SD R 10/25/2006 7

LIGONIER IN USA 2608947176 wheels Unknown LT265/70/R17E A/T OWL 1FTSW21P87E 7/25/2006 2007 F-250 SD R 12/30/2006 4

CLEARWATER FL USA 7274662000 wheels Unknown P225/60TR-16 WSW 2MEFM74W97X 7/17/2006 2007 GRAND MARQUISR 1/3/2007 28

ARDMORE OK USA 5802263300 wheels Unknown P235/70R 17 A/S BSW TIRES 1FTRF122X7N 7/27/2006 2007 F-150 R 9/5/2006 2

CONRAD MT USA 4062785533 wheels Unknown LT 275/65R 18E BSW A/S 1FDSF34P37E 7/24/2006 2007 F-350 SD F 9/26/2006 17

HOUSTON TX USA 7136785000 wheels Unknown 225/70R-19.5" BSW TRACTION 1FDXF47P47E 8/11/2006 2007 F-450 SD F 9/25/2006 3

NEW CASTLE DE USA wheels Unknown LT 275/70R18E A/T BSW 1FTWW31P77E 7/23/2006 2007 F-350 SD R 8/11/2006 6

VALLEY CITY ND USA 7018451671 wheels Unknown LT265/70/R17E A/S OWL 1FTSW21P57E 6/22/2006 2007 F-250 SD R 3/9/2007 16

BRATTLEBORO VT USA 8022582400 wheels Unknown LT265/70/R17E A/T OWL 1FTSX21577E 6/30/2006 2007 F-250 SD R 9/16/2006 6
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MIDWEST CITY OK USA 4057331611 wheels Unknown LT265/70/R17E A/T OWL 1FTSW21P17E 7/23/2006 2007 F-250 SD R 1/22/2007 6

LAFAYETTE LA USA 3372334500 wheels Unknown LT275/65R 20E A/T OWL 1FTSW21P27E 8/3/2006 2007 F-250 SD R 2/3/2007 6

ELGIN IL USA 8477417500 wheels Unknown LT265/70/R17E A/T OWL 1FTSX21P87E 6/27/2006 2007 F-250 SD R 9/20/2006 231

KENORA ON CAN 8074686443 Unknown P235/70R 17 A/S BSW TIRES 1FTRX12WX7N 8/28/2006 2007 F-150 R 9/25/2006 597

ROSELLE IL USA 6309248686 wheels Unknown P235/65R18 A/S OWLMICHELIN TIRE VENDOR -RECYCLB1FMEU75E47U 8/15/2006 2007 EXPLORER R 8/25/2006 858

CAMPBELL RIVERBC CAN 2502879171 Unknown LT275/65R 20E A/T OWL 1FTWW31P27E 8/2/2006 2007 F-350 SD R 8/31/2006 369

INDIANAPOLIS IN USA 3172988814 wheels Unknown LT265/70/R17E A/T OWL 1FTSX21P07E 8/3/2006 2007 F-250 SD R 2/16/2007 20

SARNIA ON CAN 5194644000 Unknown P235/75R15SL S/BLT OWL A-T 1FTYR44UX7P 6/20/2006 2007 RANGER R 9/28/2006 292

BOLIVAR TN USA 7316585293 wheels Unknown LT275/65R 20E A/T OWL 1FTSW21PX7E 8/2/2006 2007 F-250 SD R 12/30/2006 169

CHARLOTTE MI USA 5175438292 wheels Unknown LT265/70/R17E A/T BSW 1FTSW21PX7E 8/3/2006 2007 F-250 SD R 12/5/2006 6
PE08-060 0929



CAMDENTON MO USA 5733465551 wheels Unknown LT265/70/R17E A/T BSW 1FTSW21PX7E 8/2/2006 2007 F-250 SD R 4/21/2007 18

WEST POINT VA USA 8048432500 wheels Unknown LT265/70/R17E A/S OWL 1FTSX20547E 8/8/2006 2007 F-250 SD R 1/18/2007 5

TALLAHASSEE FL USA wheels Unknown P225/70R15 SL ST BELT OWL A-S 1FTYR10D67P 10/16/2006 2007 RANGER R 7/7/2007 1

MATTHEWS NC USA 7042461400 wheels Unknown P235/70R-16T BSW A-S LRR 4M2CU39H67K 10/5/2006 2007 MARINER R 11/25/2006 4

WOOD RIVER IL USA 6182592424 wheels Unknown LT265/70/R17E A/T OWL 1FTSW21547E 6/30/2006 2007 F-250 SD R 2/15/2007 9

ANGLETON TX USA 7134227200 wheels Unknown LT275/65R 20E A/T OWL 1FTSW21P57E 8/4/2006 2007 F-250 SD R 10/6/2006 1603

WETASKIWIN AB CAN 7803526043 Unknown LT245/75/R17E A/T OWL 1FTWW33P87E 9/12/2006 2007 F-350 SD F 9

LAFAYETTE IN USA 7654479444 wheels Unknown LT275/65R 20E A/T OWL 1FTWW31P97E 8/1/2006 2007 F-350 SD R 9/7/2006 5908

MARIANNA FL USA 8504824043 wheels Unknown P225/70R15 SL ST BELT OWL A-S 1FTYR10D07P 5/8/2006 2007 RANGER R 10/10/2006 3867

LILLINGTON NC USA 9108142243 wheels Unknown 275/65R 20E A/T BSW TIRE 1FTSW21PX7E 8/3/2006 2007 F-250 SD R 10/31/2006 77

FREEHOLD NJ USA 7324623131 wheels Unknown P225/50VR 17 3FAHP081X7R 8/30/2006 2007 FUSION R 11/4/2006 100

SAINT JOHNS MI USA 9892246711 wheels Unknown LT265/70/R17E A/T OWL 1FTSX21P27E 6/22/2006 2007 F-250 SD R 5/18/2007 11

DOVER NH USA 6037495500 wheels Unknown P215/60R 17 A/S BSW 1FAHP24137G 5/31/2006 2007 FIVE HUNDREDR 5/12/2007 33

DOVER NH USA 6037495500 wheels Unknown P225/50VR 17 3FAHP08127R 8/5/2006 2007 FUSION R 6/1/2007 11
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MARSHFIELD WI USA 7153872545 wheels Unknown LT265/70/R17E A/T OWL 1FTSW21PX7E 6/8/2006 2007 F-250 SD R 12/11/2006 59

CRYSTAL LAKE IL USA 8154598200 wheels Unknown LT265/70/R17E A/S BSW 1FTSX21587E 6/26/2006 2007 F-250 SD R 12/29/2006 7

SLIDELL LA USA 9856438900 wheels Unknown LT265/70/R17E A/T OWL 1FTSW21P77E 6/26/2006 2007 F-250 SD R 12/1/2006 17

WINTER HAVENFL USA 8632943571 wheels Unknown LT245/75/R17E A/T BSW 1FTSX21557E 7/27/2006 2007 F-250 SD R 9/29/2006 4060

KATY TX USA 2816754700 wheels Unknown LT265/70/R17E A/S OWL 1FTSW20PX7E 8/3/2006 2007 F-250 SD R 9/30/2006 2306

LEXINGTON KY USA 8592542391 wheels Unknown P225/60R 17 A/S WSW 1LNHM83V97Y 11/10/2006 2007 TOWN CAR R 12/21/2006 5

ORANGEVILLE ON CAN 5199415431 Unknown 195/60R 15T  BSW 1FAFP34N17W 6/7/2006 2007 FOCUS R 8/31/2006 3075

ANN ARBOR MI USA 7349962300 wheels Unknown LT265/70/R17E A/T BSW 1FTSW21P07E 7/1/2006 2007 F-250 SD R 10/31/2006 1102

SHERBROOKE QC CAN 8195634466 Unknown P205/60R16 ALL SEASON 3FAHP07Z37R 8/12/2006 2007 FUSION R 12/28/2006 1

WARRENTON MO USA 6364564305 wheels Unknown LT265/70/R17E A/T BSW 1FTSW21P97E 6/23/2006 2007 F-250 SD R 3/14/2007 31

BAY SHORE NY USA 5166666720 wheels Unknown P225/50VR 17 3LNHM28T37R 11/16/2006 2007 MKZ R 11/30/2006 2
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OLIVE BRANCH MS USA 6628956700 wheels Unknown P225/70R15 SL ST BELT OWL A-S 1FTYR10U87P 10/16/2006 2007 RANGER R 10/26/2006 751

WOODSTOCK GA USA 7705920090 wheels Unknown LT265/70/R17E A/S OWL 1FTSW20PX7E 7/28/2006 2007 F-250 SD R 1/24/2007 3

HAY RIVER NT CAN 8678747700 Unknown LT245/75/R17E A/T OWL 1FTWW33PX7E 9/12/2006 2007 F-350 SD R 10/5/2006 5795

EL CENTRO CA USA 7603528030 wheels Unknown LT265/70/R17E A/S OWL 1FTSX20567E 6/16/2006 2007 F-250 SD R 8/21/2006 6073

WINNIPEG MB CAN 2043392000 Unknown P235/70R 17 A/S BSW TIRES 1FTRF12W47K 11/20/2006 2007 F-150 F 12/8/2006 3

CANTON OH USA 3304562781 wheels Unknown LT265/70/R17E A/S BSW 1FTSX21Y97E 6/15/2006 2007 F-250 SD R 101

LAKE WORTH FL USA 5615824444 wheels Unknown LT275/65R 20E A/T OWL 1FTSW21P07E 8/2/2006 2007 F-250 SD R 9/26/2006 7337
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TAMPA FL USA 8138725555 wheels Unknown P255/70R18 A/S OWL 1FMFU17517L 8/31/2006 2007 EXPEDITIONR 11/3/2006 3397

MINOT ND USA 7018521354 wheels Unknown LT265/70/R17E A/S BSW 1FTSW21P17E 8/2/2006 2007 F-250 SD R 12/8/2006 570

DETROIT MI USA 3138854000 wheels Unknown P235/65R18 A/S BSWMICHELIN TIRE VENDOR -RECYCL4M2EU48E07U 9/28/2006 2007 MOUNTAINEERR 12/18/2006 159

TULSA OK USA 9182806086 wheels Unknown LT265/70/R17E A/T OWL 1FTSW21P07E 6/27/2006 2007 F-250 SD R 9/13/2006 5603

DADE CITY FL USA 3525676711 wheels Unknown LT265/70/R17E A/S OWL 1FTSX205X7E 7/24/2006 2007 F-250 SD R 5567

L'ANSE MI USA 9065246112 wheels Unknown LT265/70/R17E A/T BSW 1FTSX20507E 7/1/2006 2007 F-250 SD R 8/2/2006 2703

WHEAT RIDGE CO USA 3034215350 wheels Unknown P235/55ZR17 99W A/S 1ZVFT82H575 6/13/2006 2007 MUSTANG R 7/31/2006 4164

CONNELLSVILLEPA USA 7246282720 wheels Unknown LT265/70/R17E A/T OWL 1FTSX21P47E 7/27/2006 2007 F-250 SD R 1/2/2007 14

CAROL STREAMIL USA 6306829200 wheels Unknown P235/70R 17 A/S BSW TIRES 1FTRF12W17N 7/27/2006 2007 F-150 R 12/16/2006 187

CLEARWATER FL USA 7277972277 wheels Unknown LT275/65R 20E A/T OWL 1FTSW21P37E 8/3/2006 2007 F-250 SD R 12/9/2006 2235

MAHWAH NJ USA 2015293200 wheels Unknown 275/65R 20E A/T BSW TIRE 1FTSW21P57E 6/27/2006 2007 F-250 SD R 1/15/2007 20PE08-060 0933



AYDEN NC USA 2527466171 wheels Unknown LT275/65R 20E A/T OWL 1FTWW31PX7E 8/4/2006 2007 F-350 SD R 12/30/2006 185

BOLTON ON CAN 9058571252 Unknown 205/50VR-16 BSW 1FAFP37N67W 9/19/2006 2007 FOCUS R 9/30/2006 6446

PASADENA TX USA 2816043673 wheels Unknown P235/75R15SL S/BLT OWL A-T 1FTYR10U27P 5/11/2006 2007 RANGER R 12/29/2006 1179

CINCINNATI OH USA 5134744313 wheels Unknown P225/60R 17 A/S WSW 1LNHM81V67Y 10/5/2006 2007 TOWN CAR R 11/27/2006 1684

ROXBORO QC CAN 5146851330 Unknown P215/65R17 BSW 1FMZK05157G 8/16/2006 2007 FREESTYLE R 10/26/2006 2307

MOUNT PEARL NL CAN 7097547500 Unknown 275/65R 20E A/T BSW TIRE 1FTSW21P47E 11/26/2006 2007 F-250 SD R 1/8/2007 6

CLINTON NC USA 9105926056 wheels Unknown LT275/65R 20E A/T OWL 1FTSW21P07E 8/2/2006 2007 F-250 SD R 12/14/2006 3257

KINGWOOD WV USA 3043293673 wheels Unknown P225/50VR 17 3MEHM02127R 10/13/2006 2007 MILAN R 12/2/2006 1369

ADRIAN MI USA 5172658187 wheels Unknown LT265/70/R17E A/S OWL 1FTNF215X7E 8/4/2006 2007 F-250 SD R 3/27/2007 1

WINSLOW AZ USA 9282893354 wheels Unknown P225/70R15 SL ST BELT OWL A-S 1FTZR44U37P 6/27/2006 2007 RANGER R 4/7/2007 200

LAVAL QC CAN 4506696110 Unknown 195/60R 15T  BSW 1FAFP34N27W 11/17/2006 2007 FOCUS R 12/15/2006 9631
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FREDERICKSBURGVA USA 5408983000 wheels Unknown LT275/65R 20E A/T OWL 1FTWW31P87E 6/6/2006 2007 F-350 SD R 1/17/2007 215

TWIN FALLS ID USA 2087362480 wheels Unknown LT265/70/R17E A/T BSW 1FTSF21PX7E 8/4/2006 2007 F-250 SD R 1/2/2007 602

FORT MILL SC USA 8035475454 wheels Unknown LT265/70/R17E A/S OWL 1FTSW20P57E 7/16/2006 2007 F-250 SD R 10/31/2006 5870

CONOVER NC USA 8284643431 wheels Unknown LT265/70/R17E A/S BSW 1FTSW21P87E 8/2/2006 2007 F-250 SD R 1/12/2007 1080

HEMPSTEAD TX USA 9798268026 wheels Unknown LT245/75/R17E A/T OWL 1FTWW32P67E 7/30/2006 2007 F-350 SD R 12/23/2006 571

WINNIPEG MB CAN 2043392000 Unknown P215/60R-16 BSW ALL SEASON 1FAFP53U37 9/29/2006 2007 TAURUS F 10/19/2006 2899

MANAHAWKIN NJ USA 6095978083 wheels Unknown 235/50 ZR 18 TYRE 1ZVHT82H375 6/14/2006 2007 MUSTANG R 6/28/2006 5010

PAWLEYS ISLANDSC USA 8432373673 wheels Unknown LT265/70/R17E A/S OWL 1FTSW20P27E 8/3/2006 2007 F-250 SD R 1/29/2007 335PE08-060 0935



NEW BEDFORD MA USA 5089965611 wheels Unknown 195/60R 15T  BSW 1FAFP31N97W 8/10/2006 2007 FOCUS R 9/28/2006 3027

BOLTON ON CAN 9058571252 Unknown P235/55R 17 BSW 2FMZA57297B 5/3/2006 2007 FREESTAR R 2/7/2007 19

KATY TX USA 2816754700 wheels Unknown LT265/70/R17E A/S OWL 1FTSW20P87E 7/19/2006 2007 F-250 SD R 2/20/2007 263

CLINTON TOWNSHIPMI USA 5868402000 wheels Unknown P225/50VR 17 3LNHM28T17R 10/4/2006 2007 MKZ R 12/23/2006 1556

LUMBERTON NC USA 9107386281 wheels Unknown LT275/65R 20E A/T OWL 1FTSW21P07E 7/17/2006 2007 F-250 SD R 9/1/2006 7492

CADILLAC MI USA 2317753448 wheels Unknown P245/65R 17 A/S OWL 1FMEU51K47U 4/28/2006 2007 EXPLORER SPORT TRACR 1/29/2007 332

LUBBOCK TX USA 8067973441 wheels Unknown P235/70R 17 A/S BSW TIRES 1FTRF12257N 7/24/2006 2007 F-150 R 2/1/2007 45

JACKSONVILLE FL USA 9043876541 wheels Unknown P255/65R 17 A/S OWL 1FTPF12V37N 12/4/2006 2007 F-150 R 12/13/2006 482
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TERREBONNE QC CAN 4504716601 Unknown P235/70R-16 OWL A-S 1FMYU93197K 5/4/2006 2007 ESCAPE R 1/31/2007 5

WEST BEND WI USA 2623383379 wheels Unknown LT265/70/R17E A/T OWL 1FTSW21P77E 6/29/2006 2007 F-250 SD R 1585

NORWICH NY USA 6073343273 wheels Unknown LT265/70/R17E A/T OWL 1FTNF21577E 6/11/2006 2007 F-250 SD R 7/28/2007 184

OTTAWA ON CAN 6137253611 Unknown LT245/75/R17E A/T OWL 1FTWW33P77E 5/19/2006 2007 F-350 SD R 1/23/2007 136

DOTHAN AL USA 3347925171 wheels Unknown LT265/70/R17E A/T OWL 1FTSX21P57E 8/4/2006 2007 F-250 SD R 2/28/2007 30

NEWTOWN PA USA 2159683806 wheels Unknown P255/70R18 A/S OWL 1FMFK20577L 8/30/2006 2007 EXPEDITIONR 12/7/2006 7120

DRUMMONDVILLEQC CAN 8194773050 Unknown P225/50VR 17 3FAHP08127R 8/12/2006 2007 FUSION R 1/22/2007 12

HONESDALE PA USA 5702531557 wheels Unknown LT265/70/R17E A/T OWL 1FTSW21517E 8/4/2006 2007 F-250 SD R 2/9/2007 344

BUTLER NJ USA 9738380800 wheels Unknown LT265/70/R17E A/T OWL 1FTSX21557E 6/9/2006 2007 F-250 SD R 1/23/2007 1306
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ENFIELD CT USA 8607451111 wheels Unknown P225/60R18 BSW TIRE 1FMDK06167G 5/3/2006 2007 FREESTYLE R 2/28/2007 2347

WESTLAKE OH USA 4408718600 wheels Unknown 225/70/R-19.5 BW F:A/S R:TRAC 1FDAF57P57E 8/2/2006 2007 F-550 SD F 9/19/2006 9911

EAST ELLIJAY GA USA 7062762777 wheels Unknown LT265/70/R17E A/T OWL 1FTSW21P57E 6/20/2006 2007 F-250 SD R 21

REDDING CA USA 5302414321 wheels Unknown LT275/65R 20E A/T OWL 1FTSW21P17E 8/4/2006 2007 F-250 SD R 2/6/2007 1632

FREELAND MI USA 9896955566 wheels Unknown P225/50VR 17 3FAHP08Z47R 2/23/2007 2007 FUSION R 5

GETZVILLE NY USA 7166885464 wheels Unknown P205/60R16 ALL SEASON 3FAHP07Z87R 11/4/2006 2007 FUSION R 1/31/2007 2426
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JONQUIERE QC CAN 4185429551 Unknown 195/60R 15T  BSW 1FAFP36N97W 11/16/2006 2007 FOCUS R 12/11/2006 1636

ELLSWORTH ME USA 2076675541 wheels Unknown 235/50 ZR 18 TYRE 1ZVFT85H075 6/6/2006 2007 MUSTANG R 7/25/2006 6469

MIDWEST CITY OK USA 4057331611 wheels Unknown LT245/70R17D BSW A/T 1FTRX14W97F 2/19/2007 2007 F-150 F 3/6/2007 2

MOJI MIRIM SP BRA 55-19-8145 Unknown LT265/75R-16E A-T BSWPIRELLI TIRE VENDOR9BFHF21C37B 4/27/2006 2007 F-250 SD R 5/31/2006 9330

BEREA OH USA 4402342770 wheels Unknown LT225/75R-16E BSW A-S 1FDWE35L27D 10/31/2006 2007 E-350 R 11/30/2006 6455

FOUR LAKES WA USA 5097478811 wheels Unknown LT265/70/R17E A/T BSW 1FTSX21517E 8/4/2006 2007 F-250 SD R 12/31/2006 215

TAMPA FL USA 8132463673 wheels Unknown P255/70R18 A/S OWL 1FMFU19517L 2/27/2007 2007 EXPEDITIONR 3/19/2007 15

STONEHAM MA USA 7814380490 wheels Unknown P205/60R16 ALL SEASON 3FAHP07Z97R 10/26/2006 2007 FUSION F 10/27/2006 3941

RANCHO SANTA MARGARITACA USA 9494596800 wheels Unknown P205/60R16 ALL SEASON 3FAHP07Z27R 2/20/2007 2007 FUSION F 3/8/2007 706

GETZVILLE NY USA 7166885464 wheels Unknown P235/75R 17 A/T BSW TIRES 1FTPX14527F 9/7/2006 2007 F-150 R 12/9/2006 3052
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GRAND RAPIDSMI USA 6169497800 wheels Unknown P225/50VR 17 3MEHM08117R 1/25/2007 2007 MILAN R 8/9/2007 152

NATCHITOCHESLA USA 3183523677 wheels Unknown LT265/70/R17E A/T OWL 1FTSW20P17E 7/30/2006 2007 F-250 SD R 1/9/2007 637

CAMBRIDGE ON CAN 5196210720 Unknown Unknown 1FDSE35L47D 12/7/2006 2007 E-350 F 4/4/2007 73

MAYFIELD HEIGHTSOH USA 4404491000 wheels Unknown P235/70R-16T BSW A-S 1FMCU04107K 12/1/2006 2007 ESCAPE R 3/10/2007 2517

OKLAHOMA CITYOK USA 4057755500 wheels Unknown P275/55R20" BSW A/S 5LMFU28547L 3/7/2007 2007 NAVIGATOR R 6/22/2007 3

MAZATLAN SI MEX 9169831477 Unknown 235/50 ZR 18 TYRE 1ZVFT85H775 8/5/2006 2007 MUSTANG R 9/8/2006 375

CHERRY HILL NJ USA 8564284000 wheels Unknown P235/70R 17 A/S BSW TIRES 1FTRF12207N 3/14/2007 2007 F-150 F 4/3/2007 4

STONEHAM MA USA 7814380490 wheels Unknown P205/60R16 ALL SEASON 3FAHP07Z87R 1 11/25/2006 2007 FUSION F 11/27/2006 3519

VIENNA VA USA 7034480100 wheels Unknown LT245/75/R17E A/S BSW 1FTSW21P87E 7/25/2006 2007 F-250 SD R 170

KANE PA USA 8148377225 wheels Unknown P205/60R16 ALL SEASON 3MEHM07177 10/3/2006 2007 MILAN R 10/25/2006 7607

SAINT CHARLESMO USA 6369466611 wheels Unknown P235/75R 17 A/T BSW TIRES 1FTPX14V47F 8/16/2006 2007 F-150 R 3/13/2007 939
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KINGSTON ON CAN 6135462211 Unknown LT245/75/R17E A/S BSW 1FTWW33P47E 8/29/2006 2007 F-350 SD R 11/20/2006 9912

ST JOHNS NL CAN 7097226600 Unknown 195/60R 15T  BSW 1FAFP34N67W 8/18/2006 2007 FOCUS R 3/31/2007 235

HAMILTON ON CAN 9053886396 Unknown P245/60R18 A/S BSW 2FMDK49C17B 12/20/2006 2007 EDGE R 12/27/2006 5827

CARROLLTON KY USA 5027326674 wheels Unknown LT245/75/R17E A/T BSW 1FTNF215X7E 7/17/2006 2007 F-250 SD R 12/21/2006 9856

GREENVILLE NC USA 2527580114 wheels Unknown P235/65R18 A/S OWLMICHELIN TIRE VENDOR -RECYCL1FMEU64877U 2/9/2007 2007 EXPLORER L 2/9/2007 5031

ALEXANDRIA LA USA 3184480871 wheels Unknown 235/50 ZR 18 TYRE 1ZVHT82H175 10/25/2006 2007 MUSTANG R 1/2/2007 2296

SASKATOON SK CAN 3063734444 Unknown LT245/75R-16E BSW A-S 1FDSE34L67D 11/30/2006 2007 E-350 F 3/8/2007 23

MANAHAWKIN NJ USA 6095978083 wheels Unknown LT265/70/R17E A/T OWL 1FTNF20567E 6/13/2006 2007 F-250 SD R 2/17/2007 1587

OLD BRIDGE NJ USA 7325911111 wheels Unknown P245/65R 17 A/S OWLGOODYEAR TIRE VENDOR1FMEU74E57U 9/29/2006 2007 EXPLORER R 3/10/2007 1906

NORTH AURORAIL USA 6309070707 wheels Unknown P225/50VR 17 3LNHM28T57R 9/5/2006 2007 MKZ R 1/26/2007 3879

OLEAN NY USA 5853727272 wheels Unknown P235/70R-16 OWL A-S 1FMYU931X7K 12/20/2006 2007 ESCAPE R 3/23/2007 275
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BUFORD GA USA 7709324060 wheels Unknown P235/65R17 BSW A/S 2FMDK38C37B 3/22/2007 2007 EDGE R 4/12/2007 251

CAMBRIDGE ON CAN 5196210720 Unknown Unknown 1FDSE35L67D 12/7/2006 2007 E-350 F 6/18/2007 72

WAUSAU WI USA 7156759500 wheels Unknown P235/70R-16 OWL A-SGOODYEAR TIRE VENDOR1FMEU73E17U 8/23/2006 2007 EXPLORER F 9/7/2006 12931

SPRINGVILLE NY USA 7165924949 wheels Unknown LT265/70/R17E A/T OWL 1FTSX21537E 8/4/2006 2007 F-250 SD R 3/20/2007 814

PLYMOUTH MI USA 7344531100 wheels Unknown P225/50VR 17 3FAHP08107R 8/28/2006 2007 FUSION R 11/1/2006 4788

WEST BRANCH IA USA 3196432123 wheels Unknown 205/50VR-16 BSW 1FAHP34N77W 10/24/2006 2007 FOCUS R 4/23/2007 221

NEW BRAUNFELSTX USA 8306068011 wheels Unknown P235/70R 17 A/S BSW TIRES 1FTRX12W17K 4/19/2007 2007 F-150 R 5/5/2007 138

FORT LAUDERDALEFL USA 9545643221 wheels Unknown P235/55ZR17 99W A/S 1ZVFT82H975 9/8/2006 2007 MUSTANG R 9/30/2006 13314

RANCHO SANTA MARGARITACA USA 9494596800 wheels Unknown P235/65R18 A/S OWL 1FMEU658X7U 2/9/2007 2007 EXPLORER L 2/20/2007 5100

BRATTLEBORO VT USA 8022582400 wheels Unknown P225/50VR 17 3FAHP02177R 12/11/2006 2007 FUSION R 2/26/2007 6647

RANCHO SANTA MARGARITACA USA 9494596800 wheels Unknown P235/70R-16T BSW A-S 1FMYU03117K 10/26/2006 2007 ESCAPE F 11/10/2006 15659

RANCHO SANTA MARGARITACA USA 9494596800 wheels Unknown P235/65R17 BSW A/S 2FMDK49C07B 2/19/2007 2007 EDGE L 3/14/2007 2302
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ARDMORE OK USA 5802263300 wheels Unknown P195/60R 15T BSW (87T) 1FAFP31N17W 4/16/2007 2007 FOCUS R 10/19/2007 6

SEMINOLE OK USA 4053822222 wheels Unknown P225/60TR-16 WSW 2MEHM75V77X 7/19/2006 2007 GRAND MARQUISR 11/8/2006 8674

RANCHO SANTA MARGARITACA USA 9494596800 wheels Unknown P235/70R 17 A/S BSW TIRES 1FTPX12507F 11/8/2006 2007 F-150 F 11/9/2006 7809

SAN SABA TX USA 3253725707 wheels Unknown LT265/70/R17E A/S OWL 1FTSX20P07E 8/8/2006 2007 F-250 SD R 12/29/2006 2564

PENNSVILLE NJ USA 8566783111 wheels Unknown P235/55ZR17 99W A/S 1ZVFT85H075 4/27/2007 2007 MUSTANG R 12/22/2007 12

HUNTLEY IL USA 8476696060 wheels Unknown LT265/70/R17E A/T BSW 1FTSW21567E 6/29/2006 2007 F-250 SD R 11/30/2006 17431

LANSDALE PA USA 2158551153 wheels Unknown 195/60R 15T  BSW 1FAHP34N27W 10/17/2006 2007 FOCUS R 2/21/2007 4367

OAKVILLE ON CAN 9058443273 Unknown P225/50VR 17 3FAHP08167R 3/6/2007 2007 FUSION R 4/2/2007 977

PRINCETON KY USA 2703653673 wheels Unknown LT265/70/R17E A/T BSW 1FTSX21P77E 7/18/2006 2007 F-250 SD R 4/11/2007 1130

ROYSTON GA USA 7062459241 wheels Unknown P235/65R17 BSW A/S 2FMDK36C67B 1/25/2007 2007 EDGE R 1708

PE08-060 0943



OCALA FL USA 3527324800 wheels Unknown P235/55ZR17 99W A/S 1ZVFT82H075 12/13/2006 2007 MUSTANG R 4/26/2007 796

WILLARD OH USA 4199354571 wheels Unknown P215/65R17 BSW 1FMDK05177G 8/14/2006 2007 FREESTYLE R 4/20/2007 1200

FRANKFORT KY USA 5026951990 wheels Unknown LT245/75/R17E A/S BSW 1FTSW20P47E 7/21/2006 2007 F-250 SD R 6377

BREWSTER NY USA 8452792992 wheels Unknown P225/50VR 17 3FAHP02147R 11/15/2006 2007 FUSION R 4/4/2007 3492

TALLAHASSEE FL USA wheels Unknown LT265/70/R17E A/T OWL 1FTSX21P67E 6/21/2006 2007 F-250 SD R 5/26/2007 1321

LOWELL MA USA 9784523900 wheels Unknown P225/75R15 BSW 1FMYU02Z07 12/19/2006 2007 ESCAPE R 2/21/2007 3201

MANCHESTER PA USA 7172663651 wheels Unknown P235/70R-16 OWL A-S 1FMEU51K77U 5/23/2006 2007 EXPLORER SPORT TRACR 11/10/2006 2867
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BAKERSFIELD CA USA 6613283600 wheels Unknown P215/65R16 96T A/S 1ZVFT84N675 10/20/2006 2007 MUSTANG R 11242

LEXINGTON KY USA 8592711800 wheels Unknown P245/65R 17 A/S OWLGOODYEAR TIRE VENDOR1FMEU73E27U 1/2/2007 2007 EXPLORER R 2/14/2007 3406

ELLSWORTH WI USA 7152734319 wheels Unknown P235/65R18 A/S OWL 1FMEU53807U 5/18/2006 2007 EXPLORER SPORT TRACR 6/12/2006 27958

ESTERO FL USA 2394983673 wheels Unknown LT245/75R-16E BSW A-S 1FTNS24W07D 1/22/2007 2007 E-250 R 8/1/2007 3

COLLIERVILLE TN USA 9018543673 wheels Unknown P275/65R18 A/T OWL 1FTPW14V57K 8/11/2006 2007 F-150 R 9/27/2006 4164

HAVERHILL MA USA 9783733878 wheels Unknown P205/60R16 ALL SEASON 3FAHP07157R 2/15/2007 2007 FUSION R 5/31/2007 360

ROSLYN NY USA 5164846633 wheels Unknown P275/55R20" BSW A/S 5LMFU28587L 4/4/2007 2007 NAVIGATOR R 6/8/2007 260

ALEXANDRIA VA USA 7036609000 wheels Unknown 205/50VR-16 BSW 1FAHP31N67W 3/8/2007 2007 FOCUS R 4/28/2007 5198

DECATUR IN USA 2607248526 wheels Unknown P225/50VR 17 3FAHP08147R 8/15/2006 2007 FUSION R 11/11/2006 2845

JACKSONVILLE FL USA 9047773673 wheels Unknown P245/65R 17 A/S OWLGOODYEAR TIRE VENDOR1FMEU64E67U 6/6/2007 2007 EXPLORER R 8/22/2007 5

MILTON ON CAN 9058753673 Unknown LT225/75R-16E BSW A-S 1FTNE14W17D 6/12/2007 2007 E-150 F 7/31/2007 3

TROY MI USA 2486437500 wheels Unknown 205/50VR-16 BSW 1FAHP31N67W 12/22/2006 2007 FOCUS R 1/22/2007 11388

NEW BRIGHTONMN USA 6516339010 wheels Unknown LT 275/70R18E A/T OWL 1FTWW31P07E 6/21/2006 2007 F-350 SD R 5/12/2007 1667
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DES MOINES IA USA 5152700707 wheels Unknown P245/60R18 A/S BSW 2FMDK49C27B 3/8/2007 2007 EDGE R 6/25/2007 285

RANDOLPH NJ USA 2019276700 wheels Unknown P235/55ZR17 99W A/S 1ZVHT82H875 3/6/2007 2007 MUSTANG R 6/6/2007 805

BLOCK HOUSE NS CAN 9026248315 Unknown P205/60R16 ALL SEASON 3FAHP07ZX7R 2/26/2007 2007 FUSION R 5/10/2007 1719

NEW HOLLAND PA USA 7173544901 wheels Unknown LT245/75/R17E A/T BSW 1FTSX21P37E 7/26/2006 2007 F-250 SD R 4/20/2007 2245

WACO TX USA 2546662473 wheels Unknown P245/65R 17 A/S OWLGOODYEAR TIRE VENDOR1FMEU64E97U 11/29/2006 2007 EXPLORER R 2/8/2007 4906

HENDERSON TN USA 7319892121 wheels Unknown P235/55R 17 A/S BSW 2FAFP71W07X 12/5/2006 2007 CROWN VICTORIAF 1/26/2007 8738

SHALLOTTE NC USA 9107544341 wheels Unknown P205/60R16 ALL SEASON 3FAHP06ZX7R 6/2/2007 2007 FUSION R 7/9/2007 3

NORFOLK VA USA 7574616401 wheels Unknown Unknown 3FRML55Z87V 11/16/2006 2007 LCF 550 SERIESF 3/29/2008 820

CADILLAC MI USA 2317753448 wheels Unknown P235/65R17 BSW A/S 2FMDK49C57B 3/21/2007 2007 EDGE R 4/4/2007 6031

ST LOUIS MO USA 3148310200 wheels Unknown P225/60TR-16 WSW 2MEFM74V97X 12/13/2006 2007 GRAND MARQUISR 3/14/2007 4522

STOCKBRIDGE MI USA 5178517035 wheels Unknown LT265/70/R17E A/T OWL 1FTSX21P77E 6/13/2006 2007 F-250 SD R 11/22/2006 11988
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ROYAL OAK MI USA 2485484100 wheels Unknown P235/65R17 BSW A/S 2FMDK38C77B 1/16/2007 2007 EDGE R 1/27/2007 6300

ROCHESTER NY USA 5852273800 wheels Unknown P225/60TR-16 WSW 2MEFM74VX7X 3/6/2007 2007 GRAND MARQUISR 5/29/2007 4116

LAKE CHARLES LA USA 3374740070 wheels Unknown LT275/65R 20E A/T OWL 1FTSW21P37E 8/2/2006 2007 F-250 SD R 12/26/2006 8109

CHEEKTOWAGANY USA 7166840010 wheels Unknown LT245/75R-16E BSW A-S 1FTNE24WX7D 6/25/2007 2007 E-250 F 7/26/2007 3

OXNARD CA USA 8059836511 wheels Unknown P235/70R-16T BSW A-S LRR 1FMYU49H47K 10/5/2006 2007 ESCAPE R 4/23/2007 1566

TORONTO ON CAN 4162921171 Unknown P205/60R16 ALL SEASON 3FAHP07177R 2/2/2007 2007 FUSION R 5/16/2007 652

MATANE QC CAN 4185621256 Unknown P235/70R-16 OWL A-S 1FMYU93167K 8/18/2006 2007 ESCAPE R 11/2/2006 7381

ERIE PA USA 8148782500 wheels Unknown LT245/75/R17E A/S BSW 1FTNF21557E 6/25/2006 2007 F-250 SD R 11/24/2006 7105

COLLEGE PARKMD USA 3014745100 wheels Unknown P195/60R 15T BSW (87T) 1FAHP31N07W 12/21/2006 2007 FOCUS R 8/9/2007 5
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CAROL STREAMIL USA 6306829200 wheels Unknown P225/70R15 SL ST BELT OWL A-S 1FTYR14E97P 1/4/2007 2007 RANGER R 7/24/2007 151

POTTSTOWN PA USA 6104957172 wheels Unknown P215/60R 17 A/S BSW 1FAFP27187G 6/8/2006 2007 FIVE HUNDREDR 2/20/2007 7018

COLLIERVILLE TN USA 9018543673 wheels Unknown P275/65R18 A/T OWL 1FTPW14V57K 8/11/2006 2007 F-150 R 9/27/2006 4423

LAKEWOOD NJ USA 7323638100 wheels Unknown P205/60R16 ALL SEASON 3FAHP07Z27R 2/8/2007 2007 FUSION F 3/6/2007 7341

DOVER NH USA 6037495500 wheels Unknown P245/65R 17 A/S OWL 1FMEU73E47U 12/22/2006 2007 EXPLORER R 12/12/2007 13

BALTIMORE MD USA 4102826300 wheels Unknown P225/50VR 17 3LNHM26T57R 10/18/2006 2007 MKZ R 6/8/2007 1039

WARREN IN USA 2603753525 wheels Unknown P225/60R18 BSW TIRE 1FMDK03177G 9/18/2006 2007 FREESTYLE F 10/3/2006 14269

PEARISBURG VA USA 5409211531 wheels Unknown LT265/70/R17E A/T BSW 1FTSX21Y67E 7/20/2006 2007 F-250 SD R 12/13/2006 6661
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TAWAS CITY MI USA 9893623489 wheels Unknown P235/65R18 A/S OWL 1FMEU75807U 3/30/2007 2007 EXPLORER L 4/3/2007 6952

BELLEVILLE MI USA 7346979161 wheels Unknown P215/60R 17 A/S BSW 1FAFP24147G 6/8/2006 2007 FIVE HUNDREDR 12/29/2006 6819

KATY TX USA 2816754700 wheels Unknown P265/60R18 A/S OWL 1FTPW12V77K 2/27/2007 2007 F-150 R 6/8/2007 4247

ARUNDEL ME USA 2079857171 wheels Unknown P225/50VR 17 3LNHM26T87R 2/28/2007 2007 MKZ R 3/28/2007 2164

DOTHAN AL USA 3347925171 wheels Unknown P205/60R16 ALL SEASON 3FAHP07Z47R 1/4/2007 2007 FUSION F 1/19/2007 6785

WOODBRIDGE ON CAN 4167984777 Unknown 195/60R 15T  BSW 1FAFP31N17W 1/24/2007 2007 FOCUS R 6/30/2007 1087

CHESAPEAKE VA USA 7574241111 wheels Unknown LT265/70/R17E A/T OWL 1FTSW21557E 6/14/2006 2007 F-250 SD R 9/20/2006 237

ROCHESTER MN USA 5072887564 wheels Unknown P235/55ZR17 99W A/S 1ZVFT82H075 2/9/2007 2007 MUSTANG R 11/16/2007 65

WINDSOR ON CAN 5199487800 Unknown P225/50VR 17 3FAHP08137R 2/14/2007 2007 FUSION L 3/15/2007 8434

FT MYERS FL USA 2394332277 wheels Unknown P275/55R20" BSW A/S 5LMFU27527L 4/10/2007 2007 NAVIGATOR R 4/24/2007 4718

THOMASTON GA USA 7066482191 wheels Unknown P205/60R16 ALL SEASON 3FAHP07177R 9/14/2006 2007 FUSION R 7/24/2007 1075

HAGERSTOWN MD USA 3017333673 wheels Unknown LT245/75/R17E A/S BSW 1FTWW33P67E 9/21/2006 2007 F-350 SD R 11/25/2006 4360

PEORIA AZ USA 6239778888 wheels Unknown P255/65R 17 A/S OWL 1FTPW12537K 2/13/2007 2007 F-150 R 4/2/2007 6987PE08-060 0949



PARAMUS NJ USA 2012624900 wheels Unknown P205/60R16 ALL SEASON 3FAHP07ZX7R 3/1/2007 2007 FUSION F 3/16/2007 7694

STE-AGATHE-NORDQC CAN 8193268944 Unknown P225/60R-16 BSW-PERFORMANCE2FMZA55267B 5/9/2006 2007 FREESTAR R 8/22/2006 6207

LUCKNOW ON CAN 5195282813 Unknown LT265/70/R17E A/S BSW 1FTSW21YX7E 7/19/2006 2007 F-250 SD R 8/16/2006 13787

BREMEN IN USA 5745462727 wheels Unknown LT225/75R-16E BSW A-S 1FDXE45P67D 4/3/2007 2007 E-450 F 6/28/2007 5

KANSAS CITY MO USA 8167814844 wheels Unknown P245/60R18 A/S BSW 2FMDK49C07B 2/8/2007 2007 EDGE R 2/28/2007 7588

CATHEDRAL CITYCA USA 7603282102 wheels Unknown P235/75R 17 A/T BSW TIRES 1FTPX14557F 8/28/2006 2007 F-150 R 12/21/2006 11979

ROMEO MI USA 5867525500 wheels Unknown P245/65R 17 A/S OWLGOODYEAR TIRE VENDOR1FMEU74E77U 11/20/2006 2007 EXPLORER R 12/27/2006 10189
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KANSAS CITY MO USA 8167814844 wheels Unknown P255/70R18 A/S OWL 1FMFK20527L 5/1/2007 2007 EXPEDITIONR 7/9/2007 690

RUSK TX USA 9036832204 wheels Unknown P265/70R 17 A/T OWL 1FMFU17567L 9/27/2006 2007 EXPEDITIONF 10/15/2006 21088

CHARDON OH USA 4402867131 wheels Unknown P225/60TR-16 WSW 2MEFM74V87X 9/12/2006 2007 GRAND MARQUISR 4/30/2007 4931

ELBRIDGE NY USA 3156893971 wheels Unknown 235/50 ZR 18 TYRE 1ZVHT82H275 6/6/2007 2007 MUSTANG R 7/31/2007 553

RICHMOND MI USA 5867273885 wheels Unknown P225/70R15 SL ST BELT OWL A-S 1FTYR44U57P 12/14/2006 2007 RANGER R 4/30/2007 5594

KINGSTON ON CAN 6135462211 Unknown 275/65R 20E A/T BSW TIRE 1FTSW21P47E 5/21/2006 2007 F-250 SD R 8/29/2006 21682

ODESSA TX USA 4323320421 wheels Unknown P235/65R17 BSW A/S 2FMDK36C27B 1/22/2007 2007 EDGE R 3/20/2007 8394

DOWAGIAC MI USA 2697822151 wheels Unknown LT225/75R-16E BSW A-S 1FDXE45SX7D 7/31/2007 2007 E-450 R 3/31/2008 5
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DOWAGIAC MI USA 2697822151 wheels Unknown LT225/75R-16E BSW A-S 1FDXE45S27D 7/31/2007 2007 E-450 F 1/17/2008 5

DOWAGIAC MI USA 2697822151 wheels Unknown LT225/75R-16E BSW A-S 1FDXE45S77D 7/31/2007 2007 E-450 R 12/28/2007 5

DAVENPORT IA USA 5633912600 wheels Unknown P235/55ZR17 99W A/S 1ZVFT82H575 3/22/2007 2007 MUSTANG R 4/17/2007 2622

BLUE ISLAND IL USA 7083854500 wheels Unknown LT265/70/R17E A/S BSW 1FTSX21577E 6/23/2006 2007 F-250 SD R 6/22/2007 2657

MAPLE CREEK SK CAN 3066622617 Unknown P275/65R18 A/T OWL 1FTPW145X7F 8/31/2006 2007 F-150 R 8/23/2007 350

INDIAN TRAIL NC USA 7042838521 wheels Unknown P235/70R 17 A/S BSW TIRES 1FTRF12W57N 1/4/2007 2007 F-150 R 3/31/2007 7313

RANCHO SANTA MARGARITACA USA 9494596800 wheels Unknown P225/55R18 A/S BSW 1FAHP24167G 1/25/2007 2007 FIVE HUNDREDF 2/10/2007 6161

HIGHLAND PARKIL USA 8478315880 wheels Unknown LT225/75R-16E BSW A-S 1FDWE35L07D 5/11/2007 2007 E-350 F 8/20/2007 203

LITHIA SPRINGSGA USA 7709419000 wheels Unknown P235/55ZR17 99W A/S 1ZVFT82H475 1/5/2007 2007 MUSTANG R 1/31/2007 11500

LOUISBURG KS USA 9138374311 wheels Unknown P245/60R18 A/S BSW 2FMDK38C67B 5/9/2007 2007 EDGE R 6/12/2007 3650PE08-060 0952



GETZVILLE NY USA 7166885464 wheels Unknown P235/70R-16 OWL A-S 1FMYU93187K 12/7/2006 2007 ESCAPE R 2/23/2007 6749

PRINCE GEORGEVA USA 8048621000 wheels Unknown 235/50 ZR 18 TYRE 1ZVHT82H875 4/11/2007 2007 MUSTANG R 5/5/2007 4292

SCARSDALE NY USA 9144729500 wheels Unknown P255/70R18 A/S OWL 1FMFK16507L 4/25/2007 2007 EXPEDITIONR 5/16/2007 4928

PRINCE FREDERICKMD USA 3018551739 wheels Unknown P235/55R 17 A/S BSW 2FAFP71W17X 1/29/2007 2007 CROWN VICTORIAF 3/1/2007 7087

LATHAM NY USA 5187854161 wheels Unknown 235/50 ZR 18 TYRE 1ZVFT85H275 4/5/2007 2007 MUSTANG R 5/7/2007 14986

SHERBROOKE QC CAN 8195634466 Unknown P235/75R 17 A/T BSW TIRES 1FTPX14587F 11/30/2006 2007 F-150 R 12/19/2006 12432

EXETER ON CAN 5192351380 Unknown P225/50VR 17 3LNHM28T07R 10/3/2006 2007 MKZ R 5/19/2007 7564

PRINCE FREDERICKMD USA 3018551739 wheels Unknown P235/55R 17 A/S BSW 2FAFP71W07X 3/21/2007 2007 CROWN VICTORIAF 6591

PRINCE FREDERICKMD USA 3018551739 wheels Unknown P235/55R 17 A/S BSW 2FAFP71W77X 2/12/2007 2007 CROWN VICTORIAF 3/22/2007 10382

CATHEDRAL CITYCA USA 7603282102 wheels Unknown 235/50 ZR 18 TYRE 1ZVFT85H375 6/21/2007 2007 MUSTANG R 7/16/2007 901
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WEBSTER NY USA 5857871700 wheels Unknown P235/70R-16 OWL A-S 1FMYU93117K 6/3/2006 2007 ESCAPE R 8/14/2006 7359

TRENTON ON CAN 6133926561 Unknown P245/60R18 A/S BSW 2FMDK39C17B 12/4/2006 2007 EDGE R 3091

PEACE RIVER AB CAN 7806243450 Unknown P275/65R18 A/T OWL 1FTPW14V07F 4/14/2007 2007 F-150 R 7/13/2007 2485

PRINCE FREDERICKMD USA 3018551739 wheels Unknown P235/55R 17 A/S BSW 2FAFP71W27X 2/12/2007 2007 CROWN VICTORIAF 3/22/2007 11700

PRINCE FREDERICKMD USA 3018551739 wheels Unknown P235/55R 17 A/S BSW 2FAFP71W57X 2/1/2007 2007 CROWN VICTORIAF 3/1/2007 4571

ANGOLA IN USA 2606659526 wheels Unknown P235/70R 17 A/S BSW TIRES 1FTRF12277K 12/14/2006 2007 F-150 R 2/27/2007 24956

GARDEN CITY MI USA 7344254300 wheels Unknown P235/65R18 A/S BSWMICHELIN TIRE VENDOR -RECYCL4M2EU48E37U 4/19/2007 2007 MOUNTAINEERR 5/23/2007 3418

TILLSONBURG ON CAN 5198423646 Unknown P275/55R20 A/T OWL 1FTPW12V67K 6/23/2007 2007 F-150 R 7/6/2007 6402

SIDNEY MT USA 4064331810 wheels Unknown P215/65R17 BSW 1FMDK05147G 1/4/2007 2007 FREESTYLE F 1/19/2007 15231

WINNIPEG MB CAN 2042847650 Unknown P245/60R18 A/S BSW H-RATED 2FMDK49C17B 7/27/2007 2007 EDGE R 8/18/2007 1304
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CAROL STREAMIL USA 6306829200 wheels Unknown P235/65R17 BSW A/S 2FMDK48C57B 1/26/2007 2007 EDGE R 3/14/2007 8426

MOJAVE CA USA 6618242477 wheels Unknown P235/65R17 BSW A/S 2FMDK48C77B 12/21/2006 2007 EDGE R 4/24/2007 7178

PHILADELPHIA PA USA 2156246700 wheels Unknown P235/55ZR17 99W A/S 1ZVHT84N475 2/8/2007 2007 MUSTANG R 3/14/2007 10076

NASHVILLE TN USA 6152974111 wheels Unknown P215/60R-16 BSW ALL SEASON 1FAFP56U17 5/1/2006 2007 TAURUS F 5/16/2006 17241

DETROIT MI USA 3138854000 wheels Unknown P245/65R 17 A/T BSWGOODRICH  TIRE VENDOR4M2EU47E27U 5/9/2007 2007 MOUNTAINEERR 5/23/2007 2928

DARTMOUTH NS CAN 9024347700 Unknown P275/65R18 A/T OWL 1FTPX14V77F 7/28/2007 2007 F-150 R 8/9/2007 2840

TAMPA FL USA 8138725555 wheels Unknown P235/55ZR17 99W A/S 1ZVFT82H675 9/5/2006 2007 MUSTANG R 9/1/2007 595

TEMECULA CA USA 9516991302 wheels Unknown P235/70R 17 A/S BSW TIRES 1FTRX12W97K 6/22/2007 2007 F-150 R 8/22/2007 1376

HUMBOLDT TN USA 7317849311 wheels Unknown P225/50VR 17 3FAHP07Z97R 12/18/2006 2007 FUSION R 1/19/2007 12712

LATROBE PA USA 7245377723 wheels Unknown P215/65R16 96T A/S 1ZVFT80NX75 10/6/2006 2007 MUSTANG R 5/24/2007 8360

PRINCE FREDERICKMD USA 3018551739 wheels Unknown P235/55R 17 A/S BSW 2FAFP71W47X 2/1/2007 2007 CROWN VICTORIAF 3/1/2007 2044
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ELIZABETHTOWNKY USA 2707371000 wheels Unknown P235/55ZR17 99W A/S 1ZVFT80NX7 1/12/2007 2007 MUSTANG R 4/7/2007 13364

KINSTON NC USA 2525223673 wheels Unknown P235/55ZR17 99W A/S 1ZVFT80N675 12/20/2006 2007 MUSTANG R 12331

EDMONTON AB CAN 7804899999 Unknown P235/75R15SL S/BLT OWL A-T 1FTYR44U17P 2/14/2007 2007 RANGER R 5/15/2007 4591

MEDFORD NJ USA 6096545166 wheels Unknown LT265/70/R17E A/T OWL 1FTSX21P37E 8/3/2006 2007 F-250 SD R 5/7/2007 2909

PRINCE FREDERICKMD USA 3018551739 wheels Unknown P235/55R 17 A/S BSW 2FAFP71W87X 1/31/2007 2007 CROWN VICTORIAF 3/1/2007 15966

WESTLAKE OH USA 4408718600 wheels Unknown P235/65R17 BSW A/S 2FMDK48C57B 3/20/2007 2007 EDGE F 4/4/2007 15525

TULSA OK USA 9182806086 wheels Unknown 235/50 ZR 18 TYRE 1ZVFT82H875 9/18/2006 2007 MUSTANG R 7/31/2007 2143

SCHERERVILLEIN USA wheels Unknown LT245/75R-16E BSW A-S 1FTNE24W97D 1/9/2007 2007 E-250 F 3/5/2007 3816PE08-060 0956



BELLEVILLE IL USA 6182340330 wheels Unknown P235/55ZR17 99W A/S 1ZVHT80N375 8/26/2006 2007 MUSTANG R 9/28/2007 539

MEDICINE HAT AB CAN 4035274406 Unknown P275/55R20" BSW A/S 5LMFU28557L 11/30/2006 2007 NAVIGATOR F 7977

HERMISTON OR USA 5035673291 wheels Unknown P235/55ZR17 99W A/S 1ZVFT80N575 1/10/2007 2007 MUSTANG R 3/9/2007 7773

HAMBURG NY USA 7166495640 wheels Unknown P245/65R 17 A/S OWLGOODYEAR TIRE VENDOR1FMEU73E77U 3/23/2007 2007 EXPLORER R 4/2/2007 9330

RANDOLPH NJ USA 2019276700 wheels Unknown P225/75R15 BSW 1FMYU92Z77K 7/19/2006 2007 ESCAPE R 10/18/2006 9456

ANNISTON AL USA 2568315300 wheels Unknown P255/65R 17 A/S OWL 1FTPW12547K 1/30/2007 2007 F-150 R 9/3/2007 4196

KATY TX USA 2816754700 wheels Unknown LT265/70/R17E A/T OWL 1FTSW21PX7E 6/23/2006 2007 F-250 SD R 5/18/2007 9950
PE08-060 0957



TANEYTOWN MD USA 4107566655 wheels Unknown P245/65R 17 A/S OWLGOODYEAR TIRE VENDOR1FMEU74E77U 3/23/2007 2007 EXPLORER R 4/21/2007 17341

GADSDEN AL USA 2565439400 wheels Unknown P235/70R 17 A/S BSW TIRES 1FTRX12W37N 2/26/2007 2007 F-150 F 3/13/2007 30181

LAS VEGAS NV USA 7027312121 wheels Unknown P275/65R18 A/T OWL 1FTPX14527K 1/12/2007 2007 F-150 R 8/20/2007 406

AGAWAM MA USA 4137860430 wheels Unknown P205/60R16 ALL SEASON 3FAHP07Z87R 11/8/2006 2007 FUSION R 5/8/2007 6736

DAVENPORT IA USA 5633911500 wheels Unknown P235/55R 17 A/S BSW 2FAFP71W47X 7/27/2006 2007 CROWN VICTORIAF 1/31/2007 27570

ROBLIN MB CAN 2049378383 Unknown P235/60R-16 BSW 2FMZA56277B 5/23/2006 2007 FREESTAR F 6/22/2006 7456

OTTAWA ON CAN 6138411010 Unknown P235/70R-16T BSW A-S 1FMYU94157K 9/26/2006 2007 ESCAPE R 10/24/2006 12738

WOODHAVEN MI USA 7346762200 wheels Unknown P245/65R 17 A/S OWL 1FMEU31KX7U 2/23/2006 2007 EXPLORER SPORT TRACR 2/28/2006 29015

APPLETON WI USA 9207315211 wheels Unknown P235/70R 17 A/S BSW TIRES 1FTRF12257N 1/4/2007 2007 F-150 F 1/19/2007 8766

CHIEFLAND FL USA 3524934297 wheels Unknown P235/55ZR17 99W A/S 1ZVFT82H775 1/4/2007 2007 MUSTANG R 2/23/2007 10968
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CLOVIS CA USA 5592912581 wheels Unknown P235/55ZR17 99W A/S 1ZVHT82HX75 12/7/2006 2007 MUSTANG R 4/18/2007 9883

BURNABY BC CAN 6042946525 Unknown P225/60R-16 BSW-PERFORMANCE2FMZA50217B 10/17/2006 2007 FREESTAR F 11/10/2006 22739

MOJAVE CA USA 6618242477 wheels Unknown P235/65R17 BSW A/S 2FMDK48C77B 12/21/2006 2007 EDGE R 4/24/2007 8149

PHILADELPHIA PA USA 2153316600 wheels Unknown P205/60R16 ALL SEASON 3MEHM07Z07R 2/26/2007 2007 MILAN R 4/2/2007 6067

SOUTHERN PINESNC USA 9106928765 wheels Unknown P235/70R 17 A/S BSW TIRES 1FTRF12W37N 12/8/2006 2007 F-150 R 12/27/2006 11658

FINDLAY OH USA 4194221661 wheels Unknown P235/55ZR17 99W A/S 1ZVFT82H875 3/8/2007 2007 MUSTANG R 3/20/2007 8351

DAHLONEGA GA USA 7068646504 wheels Unknown P235/75R15SL S/BLT OWL A-T 1FTYR44U17P 5/16/2006 2007 RANGER R 6/27/2007 10380

WOODLAND HILLSCA USA 8188847600 wheels Unknown P235/70R-16T BSW A-S LRR 1FMYU49H87K 12/15/2006 2007 ESCAPE R 3/28/2007 18326

WEBSTER NY USA 5857871700 wheels Unknown P205/60R16 ALL SEASON 3FAHP07147R 3/5/2007 2007 FUSION F 3/12/2007 14654

MARINETTE WI USA 7157357474 wheels Unknown P235/55R 17 A/S BSW 2FAFP71WX7X 2/14/2007 2007 CROWN VICTORIAF 3/30/2007 16570

MARINETTE WI USA 7157357474 wheels Unknown P235/55R 17 A/S BSW 2FAFP71W67X 2/14/2007 2007 CROWN VICTORIAF 4/5/2007 15959
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SHAWNEE KS USA 9136310000 wheels Unknown P235/65R17 BSW A/S 2FMDK36C37B 11/14/2006 2007 EDGE R 2/13/2007 13432

OTTAWA ON CAN 6138411010 Unknown P275/65R18 A/T OWL 1FTPW14V67K 3/21/2007 2007 F-150 R 8/31/2007 4435

KANSAS CITY MO USA 8169411200 wheels Unknown P245/60R18 A/S BSW 2LMDU68C77B 1/23/2007 2007 MKX R 3/10/2007 8104

LAKE ELSINORECA USA 9514714100 wheels Unknown P235/55ZR17 99W A/S 1ZVFT82H375 1/11/2007 2007 MUSTANG R 4/14/2007 6365

GUYMON OK USA 5803388423 wheels Unknown P235/75R 17 A/T BSW TIRES 1FTPX14VX7F 10/19/2006 2007 F-150 F 11/2/2006 19419

BRAINTREE MA USA 7818481350 wheels Unknown P195/60R 15T BSW (87T) 1FAHP34N67W 6/29/2007 2007 FOCUS R 9/15/2007 3441

DEARBORN MI USA 3132748800 wheels Unknown P235/65R18 A/S BSWMICHELIN TIRE VENDOR -RECYCL4M2EU48E07 2/8/2007 2007 MOUNTAINEERR 6/5/2007 7512

NASHVILLE TN USA 6152974111 wheels Unknown LT265/70/R17E A/S OWL 1FTSW20P47E 8/2/2006 2007 F-250 SD R 4/28/2007 9030

VILLA RICA GA USA 7704595132 wheels Unknown P235/70R-16T BSW A-S LRR 1FMCU49H37K 8/10/2006 2007 ESCAPE R 1/12/2007 9560

PRINCE FREDERICKMD USA 3018551739 wheels Unknown P235/55R 17 A/S BSW 2FAFP71W07X 1/31/2007 2007 CROWN VICTORIAF 3/1/2007 12009

SALINE MI USA 7344295478 wheels Unknown P245/60R18 A/S BSW 2FMDK49C17B 5/23/2007 2007 EDGE R 6/2/2007 9421
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ST CLAIR SHORESMI USA 5867767600 wheels Unknown P235/70R-16 OWL A-S 1FMYU03Z17K 12/18/2006 2007 ESCAPE R 3/1/2007 16809

HAMILTON ON CAN 9053886396 Unknown P225/50VR 17 3LNHM28TX7R 9/7/2006 2007 MKZ R 7/13/2007 14284

ZACHARY LA USA 2256542611 wheels Unknown P235/55ZR17 99W A/S 1ZVFT80N275 1/12/2007 2007 MUSTANG R 1/31/2007 14874

KEENE NH USA 6033524330 wheels Unknown P245/60R18 A/S BSW 2FMDK49C17B 5/1/2007 2007 EDGE F 5/16/2007 9144

BRUNSWICK OH USA 3302253700 wheels Unknown P205/60R16 ALL SEASON 3MEHM07167R 4/9/2007 2007 MILAN F 4/12/2007 6347

HAMBURG NY USA 7166495640 wheels Unknown P205/60R16 ALL SEASON 3FAHP07117R 2/16/2007 2007 FUSION R 4/2/2007 4014

HONESDALE PA USA 5702531888 wheels Unknown P235/70R-16 OWL A-S 1FMYU93147K 5/2/2006 2007 ESCAPE F 5/18/2006 16853

GAFFNEY SC USA 8644894764 wheels Unknown LT265/70/R17E A/T BSW 1FTSW21P47E 6/20/2006 2007 F-250 SD R 11/30/2006 3963

EAST ROCHESTERNY USA 5855864415 wheels Unknown P245/60R18 A/S BSW 2FMDK49C67B 2/12/2007 2007 EDGE R 5/23/2007 7465

ALGONA IA USA 5152952497 wheels Unknown P275/65R18 A/T OWL 1FTPW14VX7 1/30/2007 2007 F-150 R 2/27/2007 10331

LOWELL MA USA 9784545696 wheels Unknown P235/70R-16T BSW A-S 4M2YU80Z97K 9/8/2006 2007 MARINER R 11/20/2006 8799

WINNIPEG MB CAN 2046619555 Unknown P235/70R-16 OWL A-T 1FMYU94167K 11/8/2006 2007 ESCAPE F 11/29/2006 7056

SPRINGVILLE NY USA 7165924949 wheels Unknown P205/60R16 ALL SEASON 3FAHP07177R 10/16/2006 2007 FUSION R 4/19/2007 15669

HAMMONTON NJ USA 6095618899 wheels Unknown P235/55ZR17 99W A/S 1ZVFT85H075 2/16/2007 2007 MUSTANG R 3/19/2007 17666PE08-060 0961



LILLINGTON NC USA 9108142243 wheels Unknown P235/70R 17 A/S BSW TIRES 1FTRF122X7N 12/7/2006 2007 F-150 R 12/23/2006 13998

WILMINGTON NC USA 9107994060 wheels Unknown 235/50 ZR 18 TYRE 1ZVHT85H975 4/12/2007 2007 MUSTANG R 4/26/2007 15076

HARRISTON ON CAN 5193382310 Unknown P255/70R17 A/T OWL 1FTPW14577K 8/30/2006 2007 F-150 R 2/10/2007 10374

HAMBURG NY USA 7166495640 wheels Unknown 205/50VR-16 BSW 1FAHP34N17W 2/15/2007 2007 FOCUS R 3/31/2007 7097

FALL RIVER MA USA 5087301000 wheels Unknown P225/50VR 17 3FAHP07Z37R 1/6/2007 2007 FUSION R 2/19/2007 15590

LEBANON PA USA 7179492000 wheels Unknown P235/70R-16T BSW A-S LRR 1FMCU59H67K 6/5/2006 2007 ESCAPE R 7/26/2006 26338

HOOD RIVER OR USA 5413865277 wheels Unknown LT275/65R 18C A-T OWL 1FTPW14517F 6/4/2007 2007 F-150 R 10/30/2007 2151

FRESNO CA USA 5592265175 wheels Unknown P275/55R20" BSW A/S 5LMFU28537LJ 10/30/2006 2007 NAVIGATOR R 10/26/2007 4015

PLAINVILLE CT USA 8607938885 wheels Unknown 225/70R-19.5" BSW TRACTION 1FDAF57P07E 8/15/2006 2007 F-550 SD R 10/31/2006 9902
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MILFORD DE USA 3024228071 wheels Unknown P235/55ZR17 99W A/S 1ZVFT80N9752 12/20/2006 2007 MUSTANG R 3/10/2007 4022

COLLINSVILLE IL USA 6183445105 wheels Unknown P245/60R18 A/S BSW 2LMDU88C17B 12/20/2006 2007 MKX R 1/19/2007 9876

YORK PA USA 7177413876 wheels Unknown P245/60R18 A/S BSW 2LMDU88C57B 2/26/2007 2007 MKX R 3/23/2007 3204

RANCHO SANTA MARGARITACA USA 9494596800 wheels Unknown P205/60R16 ALL SEASON 3FAHP07187R 10/25/2006 2007 FUSION L 11/2/2006 9603

DES MOINES IA USA 5152700707 wheels Unknown 205/50VR-16 BSW 1FAHP34N07W 3/30/2007 2007 FOCUS F 4/2/2007 7645

KNOXVILLE TN USA 8656872100 wheels Unknown P235/55ZR17 99W A/S 1ZVFT80N275 3/29/2007 2007 MUSTANG R 9/22/2007 3015

MILAN TN USA 7316867461 wheels Unknown P235/55ZR17 99W A/S 1ZVFT80N37 12/21/2006 2007 MUSTANG R 1/27/2007 11328

MARINETTE WI USA 7157357474 wheels Unknown P235/55R 17 A/S BSW 2FAHP71WX7X 3/19/2007 2007 CROWN VICTORIAF 5/2/2007 20171
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BEDFORD PA USA 8146238154 wheels Unknown LT265/70/R17E A/T OWL 1FTSX21P07E 6/18/2006 2007 F-250 SD R 5/29/2007 6013

LINDSAY ON CAN 7053283673 Unknown P245/60R18 A/S BSW 2LMDU88C97B 12/12/2006 2007 MKX R 9/20/2007 12145

EXETER ON CAN 5192351380 Unknown P225/55R18 A/S BSW 1FAHP25137G 9/13/2006 2007 FIVE HUNDREDR 10/2/2006 18664

EAST GREENWICHRI USA 4018844000 wheels Unknown P235/70R-16 OWL A-S 1FMYU93177K 12/20/2006 2007 ESCAPE R 1/20/2007 26121

VENICE FL USA 9414971986 wheels Unknown P245/60R18 A/S BSW 2LMDU68C97B 4/2/2007 2007 MKX R 9/5/2007 5500

SURREY BC CAN 6045316100 Unknown 31X10.5R X 15C STL OWL A-T 1FTZR45E27P 2/13/2007 2007 RANGER R 3/26/2007 14679

WINCHESTER KY USA 8597448878 wheels Unknown LT265/70/R17E A/T BSW 1FTSF21P87E 6/4/2006 2007 F-250 SD R 4/30/2007 3862

NORTH ATTLEBOROMA USA 5086991111 wheels Unknown P195/60R 15T BSW (87T) 1FAFP34N27W 4/5/2007 2007 FOCUS F 4/20/2007 11891

TRAVELERS RESTSC USA 8648346060 wheels Unknown LT265/70/R17E A/S OWL 1FTSW20P07 6/23/2006 2007 F-250 SD R 9/21/2007 3132

MACOMB MI USA 5869487700 wheels Unknown P235/65R17 BSW A/S 2FMDK36CX7B 12/15/2006 2007 EDGE R 2/21/2007 14136

MIDDLEBURG HEIGHTSOH USA 4408456000 wheels Unknown P235/70R-16T BSW A-S 4M2YU81197K 5/15/2006 2007 MARINER R 3/12/2007 5757

HANOVER ON CAN 5193641840 Unknown P205/60R16 ALL SEASON 3FAHP07Z07R 9/22/2006 2007 FUSION R 3/31/2007 10326

ORANGEVILLE ON CAN 5199415431 Unknown 195/60R 15T  BSW 1FAHP36NX7W 11/15/2006 2007 FOCUS R 8/18/2007 12327PE08-060 0964



CARROLLTON GA USA 7708322457 wheels Unknown P235/70R-16T BSW A-S 1FMYU04137K 12/12/2006 2007 ESCAPE F 12/28/2006 15649

ONEIDA NY USA 3153630600 wheels Unknown P235/70R-16T BSW A-S 4M2CU97107K 5/25/2006 2007 MARINER R 2/26/2007 10779

COLLINGWOODON CAN 7054454300 Unknown P265/70R 17 A/T OWL 1FMFU16527L 10/30/2006 2007 EXPEDITIONF 11/14/2006 14324

KNOXVILLE TN USA 8656872100 wheels Unknown P235/55ZR17 99W A/S 1ZVFT82H0753 2/8/2007 2007 MUSTANG R 6/27/2007 11161

PINE BLUFF AR USA 8705354321 wheels Unknown LT275/65R 20E A/T OWL 1FTSW21P27E 8/4/2006 2007 F-250 SD R 2/19/2007 11049

GREER SC USA 8648770711 wheels Unknown P205/60R16 ALL SEASON 3FAHP07Z77R 12/16/2006 2007 FUSION R 1/18/2007 26883

RHINEBECK NY USA 8458762046 wheels Unknown LT265/70/R17E A/T OWL 1FTSX21557E 8/3/2006 2007 F-250 SD R 2/9/2007 4413

GLADWIN MI USA 9894269218 wheels Unknown P255/70R17 A/T OWL 1FTPX14V27F 12/8/2006 2007 F-150 R 3/19/2007 7406

SHREVEPORT LA USA 3187983673 wheels Unknown P205/60R16 ALL SEASON 3FAHP07177R 1/22/2007 2007 FUSION R 9/28/2007 8717

GRAND RAPIDSMI USA 6163635551 wheels Unknown P225/60TR-16 WSW 2MEFM74V67X 12/4/2006 2007 GRAND MARQUISR 5768

NEWBURGH NY USA 8455613900 wheels Unknown P225/50VR 17 3LNHM26T77R 10/13/2006 2007 MKZ R 3/30/2007 8161

PORTSMOUTH NH USA 6034331221 wheels Unknown P235/70R-16 OWL A-S 1FMCU93147K 12/18/2006 2007 ESCAPE R 4/14/2007 12789

NIAGARA FALLSON CAN 9053575410 Unknown P235/55R 17 BSW 2FMZA57267B 8/15/2006 2007 FREESTAR F 8/31/2006 31394

SHEBOYGAN WI USA 9204586111 wheels Unknown P205/60R16 ALL SEASON 3FAHP07Z57R 6/14/2007 2007 FUSION R 11/7/2007 1791PE08-060 0965



TILLSONBURG ON CAN 5198423646 Unknown LT245/75/R17E A/T OWL 1FTWW33P87E 7/1/2006 2007 F-350 SD R 10/25/2006 12094

NAZARETH PA USA 6107599300 wheels Unknown P275/55R20" BSW A/S 5LMFU28507L 10/25/2006 2007 NAVIGATOR R 3/13/2007 11242

SCHERERVILLEIN USA wheels Unknown P235/70R 17 A/S BSW TIRES 1FTRF12W07K 1/10/2007 2007 F-150 F 2/27/2007 7486

EPHRATA PA USA 7177336644 wheels Unknown P225/55R18 A/S BSW 1FAHP25147G 1/30/2007 2007 FIVE HUNDREDR 7/7/2007 4781

DAYTONA BEACHFL USA 3862536771 wheels Unknown P245/60R18 A/S BSW 2FMDK39C67B 8/29/2007 2007 EDGE R 2/6/2008 234

ELIZABETHTOWNKY USA 2707371000 wheels Unknown P235/70R 17 A/S BSW TIRES 1FTRF12207N 1/4/2007 2007 F-150 R 1/31/2007 12783

AMSTERDAM NY USA 5188425416 wheels Unknown P255/70R-16 OWL A-T 1FTZR15E07 9/20/2006 2007 RANGER R 10/19/2006 9943

DES MOINES IA USA 5152700707 wheels Unknown P195/60R 15T BSW (87T) 1FAFP31N67W 10/27/2006 2007 FOCUS R 1/29/2007 18114

NORTH ATTLEBOROMA USA 5086991111 wheels Unknown P195/60R 15T BSW (87T) 1FAFP34N27W 7/25/2007 2007 FOCUS R 8/21/2007 6025

CLEARWATER FL USA 7275353673 wheels Unknown P235/65R17 BSW A/S 2FMDK36C97B 1/11/2007 2007 EDGE R 3/31/2007 9261

LOWELL MA USA 9784545696 wheels Unknown P275/55R20" BSW A/T 5LTPW18587F 3/22/2007 2007 MARK LT R 1/2/2008 10

HARLINGEN TX USA 9564232580 wheels Unknown P265/60R18 A/S OWL 1FTRW12W57 6/11/2007 2007 F-150 R 9/10/2007 3818

DICKSON TN USA 6154462308 wheels Unknown LT265/70/R17E A/T BSW 1FTSW21P97E 6/22/2006 2007 F-250 SD R 6/29/2007 8867

ABERDEEN MD USA 4102724300 wheels Unknown P225/60TR-16 WSW 2MEFM74V97X 1/22/2007 2007 GRAND MARQUISR 3/29/2007 11062PE08-060 0966



BELTON SC USA 8643388080 wheels Unknown P235/65R17 BSW A/S 2FMDK48C07B 1/17/2007 2007 EDGE R 2/3/2007 25314

LEXINGTON KY USA 8592711800 wheels Unknown P265/70R 17 A/T OWL 1FMFU18527L 1/26/2007 2007 EXPEDITIONR 3/21/2007 14963

LINDSAY ON CAN 7053249484 Unknown P235/55R 17 BSW 2FMZA57217 10/4/2006 2007 FREESTAR R 4/12/2007 14024

JOLIETTE QC CAN 4507597750 Unknown P245/60R18 A/S BSW 2FMDK48C27B 4/17/2007 2007 EDGE R 4/27/2007 7900

VERO BEACH FL USA 7725693400 wheels Unknown P235/55ZR17 99W A/S 1ZVHT82H475 10/6/2006 2007 MUSTANG R 5/7/2007 3141

HERMISTON OR USA 5035673291 wheels Unknown P235/55ZR17 99W A/S 1ZVFT80N575 12/20/2006 2007 MUSTANG R 4/5/2007 18197

PUTNAM CT USA 8609282731 wheels Unknown P235/65R17 BSW A/S 2FMDK46C77B 12/14/2006 2007 EDGE R 12/14/2007 1003

COLLIERVILLE TN USA 9018543673 wheels Unknown P225/50VR 17 3FAHP08197R 4/25/2007 2007 FUSION L 4/26/2007 3443

CINCINNATI OH USA 5133851414 wheels Unknown LT265/70/R17E A/T BSW 1FTNF21587E 11/21/2006 2007 F-250 SD R 4/25/2007 2673

BELLEFONTE PA USA 8143555445 wheels Unknown LT265/70/R17E A/T OWL 1FTSW21P87E 7/25/2006 2007 F-250 SD R 5/11/2007 7500

GREER SC USA 8648770711 wheels Unknown P235/65R17 BSW A/S 2FMDK36C47B 11/27/2006 2007 EDGE F 1/2/2007 22565

PE08-060 0967



LAKE CITY SC USA 8433743943 wheels Unknown P215/65R17 BSW 1FMDK02157G 12/12/2006 2007 FREESTYLE R 12/30/2006 6509

KANSAS CITY MO USA 8169411200 wheels Unknown P225/60TR-16 WSW 2MEFM74VX7X 10/23/2006 2007 GRAND MARQUISR 3/19/2007 16654

VILLA RICA GA USA 7704595132 wheels Unknown P245/65R 17 A/S OWLGOODYEAR TIRE VENDOR1FMEU63E17U 1/3/2007 2007 EXPLORER F 1/17/2007 20310

NORTH ATTLEBOROMA USA 5086991111 wheels Unknown P235/55ZR17 99W A/S 1ZVFT80N8753 6/8/2007 2007 MUSTANG R 4432

GATINEAU QC CAN 8199863000 Unknown P275/65R18 A/T OWL 1FTPW14V27F 6/1/2007 2007 F-150 R 6/28/2007 9980

HOMESTEAD FL USA 3052475112 wheels Unknown P215/65R16 96T A/S 1ZVHT80N675 7/27/2006 2007 MUSTANG R 12/22/2006 9276

MEMPHIS TN USA 9017626500 wheels Unknown P255/70R17 A/T OWL 1FTPW14V37K 9/29/2006 2007 F-150 R 2/1/2007 4458

BLACKSBURG VA USA 5405524331 wheels Unknown P255/70R17 A/T OWL 1FTPX14V17N 2/23/2007 2007 F-150 R 4/26/2007 12597

HIGHLAND IL USA 6186542122 wheels Unknown P225/70R15SL S/BLT RBL A-S 1FTYR10D77P 5/3/2006 2007 RANGER R 12/22/2006 24839

MAITLAND FL USA 4076447111 wheels Unknown P235/70R-16 OWL A-S 1FMYU03197K 10/13/2006 2007 ESCAPE R 4/10/2007 13934

WINDBER PA USA 8144675565 wheels Unknown 205/50VR-16 BSW 1FAHP34N47W 3/23/2007 2007 FOCUS R 7/6/2007 4355PE08-060 0968



GULF BREEZE FL USA 8509348366 wheels Unknown P265/60R18 A/S OWL 1FTPW12V97F 1/25/2007 2007 F-150 R 2/20/2007 6044

OAKVILLE ON CAN 9058443273 Unknown P245/60R18 A/S BSW 2FMDK49C27B 5/1/2007 2007 EDGE R 7/3/2007 7027

MARSHALL TX USA 9039350665 wheels Unknown P235/55ZR17 99W A/S 1ZVFT80NX75 1/19/2007 2007 MUSTANG R 2/15/2007 9845

FRANKLIN IN USA 3177365185 wheels Unknown P215/60R-16 BSW ALL SEASON 1FAFP56U27 10/10/2006 2007 TAURUS F 10/25/2006 28865

WOODBRIDGE ON CAN 4167984777 Unknown P245/60R18 A/S BSW 2LMDU88CX7 12/15/2006 2007 MKX R 12/21/2006 16891

GATINEAU QC CAN 8199863000 Unknown P235/70R-16 OWL A-S 1FMYU03197K 9/18/2006 2007 ESCAPE R 11/7/2006 10619

KANSAS CITY MO USA 8169411200 wheels Unknown P205/60 R16 V AS TIRE 3FAHP011X7R 12/18/2006 2007 FUSION R 12/27/2007 1287

NORTH AURORAIL USA 6309073100 wheels Unknown 235/50 ZR 18 TYRE 1ZVFT82H375 9/19/2006 2007 MUSTANG R 9/30/2006 32189

MIDDLEBURG HEIGHTSOH USA 4408456000 wheels Unknown P245/60R18 A/S BSW H-RATED 2LMDU88C57 4 6/18/2007 2007 MKX R 7/26/2007 5331

CALGARY AB CAN 4032912800 Unknown P195/60R 15T BSW (87T) 1FAFP34N37W 6/13/2007 2007 FOCUS R 12/5/2007 4268

ALEXANDER CITYAL USA 2562343432 wheels Unknown P235/70R-16 OWL A-S 1FTYR44U27P 8/9/2006 2007 RANGER R 12/3/2007 301

TEMECULA CA USA 9516991302 wheels Unknown P235/55ZR17 99W A/S 1ZVFT80N175 3/26/2007 2007 MUSTANG R 4/23/2007 5463

O'FALLON MO USA 6369783673 wheels Unknown P235/55ZR17 99W A/S 1ZVHT82H775 1/10/2007 2007 MUSTANG R 2/17/2007 12437
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PORTSMOUTH NH USA 6034331221 wheels Unknown P225/55R18 A/S BSW 1FAHP28197G 9/22/2006 2007 FIVE HUNDREDR 12/13/2006 20573

JACKSONVILLE NC USA 9104551911 wheels Unknown P235/70R 17 A/S BSW TIRES 1FTRF12247 12/15/2006 2007 F-150 R 5/4/2007 9675

RANCHO SANTA MARGARITACA USA 9494596800 wheels Unknown P205/60R16 ALL SEASON 3FAHP07Z77 2/8/2007 2007 FUSION F 2/23/2007 19628

MIAMISBURG OH USA 9378660781 wheels Unknown P275/65R18 A/T OWL 1FTPX14V67F 12/15/2006 2007 F-150 R 6/5/2007 12644

ROCHESTER NY USA 5852720220 wheels Unknown P215/60R-16 BSW ALL SEASON 1FAFP56U57 6/21/2006 2007 TAURUS F 7/6/2006 28714

GANDER NL CAN 7092564821 Unknown P255/70R17 A/T OWL 1FTPW14597F 11/3/2006 2007 F-150 R 6/7/2007 8929

ORLANDO FL USA 4072753200 wheels Unknown P235/55ZR17 99W A/S 1ZVFT82HX75 12/22/2006 2007 MUSTANG R 2/27/2007 9278
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NEW HOLLAND PA USA 7173544901 wheels Unknown P245/65R 17 A/S OWLGOODYEAR TIRE VENDOR1FMEU73E37U 12/8/2006 2007 EXPLORER R 3/19/2007 9311

BELMAR NJ USA 7326811600 wheels Unknown P275/65R18 A/T OWL 1FTPW14V67F 2/13/2007 2007 F-150 R 3/1/2007 18864

ORLANDO FL USA 4072753200 wheels Unknown P245/65R 17 A/S OWLGOODYEAR TIRE VENDOR1FMEU63E07U 12/5/2006 2007 EXPLORER R 1/5/2007 9337

EVELETH MN USA 2187444821 wheels Unknown LT265/70/R17E A/T OWL 1FTSX21527E 7/21/2006 2007 F-250 SD R 11/3/2006 11134

CLINTON MI USA 5174567414 wheels Unknown P235/70R-16 OWL A-S 1FMYU93177K 12/7/2006 2007 ESCAPE R 7/28/2007 12398

DALLAS GA USA 7704458891 wheels Unknown P255/70R18 A/S OWL 1FMFU19577L 3/2/2007 2007 EXPEDITIONR 4/20/2007 16660

RANCHO SANTA MARGARITACA USA 9494596800 wheels Unknown P205/60R16 ALL SEASON 3FAHP07Z27R 2/20/2007 2007 FUSION F 3/8/2007 20403

ILE-PERROT QC CAN 5144535850 Unknown P275/55R20 A/T OWL 1FTPW14V07K 1/9/2007 2007 F-150 R 1/31/2007 19543

SLIDELL LA USA 9856438900 wheels Unknown P235/70R 17 A/S BSW TIRES 1FTRF12277 2/22/2007 2007 F-150 R 2/28/2007 17741

GOSHEN NY USA 8453433135 wheels Unknown P235/55ZR17 99W A/S 1ZVFT82H975 7/26/2006 2007 MUSTANG R 5/22/2007 2524

FORT MYERS FL USA 2399363673 wheels Unknown P235/55ZR17 99W A/S 1ZVFT80N2752 12/22/2006 2007 MUSTANG R 3/24/2007 6458

MIDDLEBURG HEIGHTSOH USA 4408456000 wheels Unknown P235/65R18 A/S BSWMICHELIN TIRE VENDOR -RECYCL4M2EU48897U 2/15/2007 2007 MOUNTAINEERR 6/21/2007 12558
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HIGHLAND PARKIL USA 8478315880 wheels Unknown P225/60TR-16 BSW A-S 2MEFM75V27X6 1/31/2007 2007 GRAND MARQUISF 2/26/2007 17638

SURREY BC CAN 6045889921 Unknown LT225/75R-16E BSW A-S 1FDXE45P77D 4/5/2007 2007 E-450 F 2/9/2008 19

FLEMINGTON NJ USA 9087823673 wheels Unknown 195/60R 15T  BSW 1FAHP36N37W 10/4/2006 2007 FOCUS R 11/30/2006 5346

FORT WAYNE IN USA 2604363673 wheels Unknown P235/70R 17 A/S BSW TIRES 1FTRF12297 4/18/2007 2007 F-150 R 5/11/2007 6756

FORT MYERS FL USA 2399363673 wheels Unknown P235/55ZR17 99W A/S 1ZVFT80N275 12/22/2006 2007 MUSTANG R 3/24/2007 6458

SHEBOYGAN WI USA 9204586111 wheels Unknown P255/70R17 A/T OWL 1FTPW14V17F 8/3/2007 2007 F-150 R 10/3/2007 7400

DADE CITY FL USA 3525676711 wheels Unknown P235/70R 17 A/S BSW TIRES 1FTRX12W67N 12/12/2006 2007 F-150 R 3/17/2007 12904

TAMPA FL USA 8132463673 wheels Unknown P235/55ZR17 99W A/S 1ZVFT82H875 3/22/2007 2007 MUSTANG R 12/26/2007 6178

ROSLYN NY USA 5164846633 wheels Unknown P235/70R-16T BSW A-S 4M2CU97107K 6/27/2006 2007 MARINER R 7/24/2006 20897

CHATTANOOGATN USA 4237561331 wheels Unknown P235/70R 17 A/S BSW TIRES 1FTRF12227N 12/7/2006 2007 F-150 R 3/26/2007 17044

CAROL STREAMIL USA 6306829200 wheels Unknown P215/65R17 BSW 1FMDK02157G 8/21/2006 2007 FREESTYLE R 4/4/2007 20436

ADRIAN MI USA 5172658187 wheels Unknown P225/50VR 17 3LNHM26T67R 11/14/2006 2007 MKZ R 12/20/2006 13256
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CAMPO GRANDEMS BRA 55-7-322-1 Unknown P225/50VR 17 3FAHP08Z57R 3/29/2007 2007 FUSION R 6/5/2007 6584

OAKVILLE ON CAN 9058443273 Unknown P275/65R18 A/T OWL 1FTPX14V07F 3/5/2007 2007 F-150 R 3/20/2007 5828

MEMPHIS TN USA 9017626500 wheels Unknown LT265/70/R17E A/S BSW 1FTSW20P77 6/26/2006 2007 F-250 SD R 7/23/2007 7838

BRUNSWICK OH USA 3302253700 wheels Unknown P245/60R18 A/S BSW H-RATED 2LMDU68C37B 6/28/2007 2007 MKX R 8/2/2007 5531

FINDLAY OH USA 4194221661 wheels Unknown P235/55ZR17 99W A/S 1ZVFT82H7752 10/26/2006 2007 MUSTANG R 1/13/2007 12443

LAKE ORION MI USA 2486936241 wheels Unknown P235/65R17 BSW A/S 2FMDK39C87B 1/16/2007 2007 EDGE L 1/19/2007 19006

BEREA OH USA 4402342770 wheels Unknown P245/60R18 A/S BSW 2FMDK49C37 8/16/2006 2007 EDGE L 9/26/2006 7717

TAMPA FL USA 8132463673 wheels Unknown P275/55R20 A/T OWL 1FTPW14V97K 3/29/2007 2007 F-150 R 4/7/2007 16452

NACOGDOCHESTX USA 9365647337 wheels Unknown 235/50 ZR 18 TYRE 1ZVFT82H57 6/5/2006 2007 MUSTANG R 4/20/2007 8950

NAZARETH PA USA 6107599300 wheels Unknown LT265/70/R17E A/T OWL 1FTSW21PX7E 6/8/2006 2007 F-250 SD R 9/29/2006 12538

SAGINAW MI USA 9897921700 wheels Unknown P245/60R18 A/S BSW 2LMDU68C67B 12/18/2006 2007 MKX R 10/31/2007 7151
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BROOMALL PA USA 6103535500 wheels Unknown LT265/70/R17E A/T OWL 1FTSX21P67E 6/22/2006 2007 F-250 SD R 8/13/2007 8977

SOMERVILLE NJ USA 9087222500 wheels Unknown P245/65R 17 A/S OWLGOODYEAR TIRE VENDOR1FMEU74E37U 3/20/2007 2007 EXPLORER F 4/4/2007 27650

MIAMI FL USA 3055576500 wheels Unknown P235/55ZR17 99W A/S 1ZVFT85H775 4/18/2007 2007 MUSTANG R 7/18/2007 10550

DELRAY BEACHFL USA 5614541800 wheels Unknown P245/60R18 A/S BSW 2LMDU68C97 5/8/2007 2007 MKX R 6/11/2007 10624

ROSLYN NY USA 5164846633 wheels Unknown Unknown 5LMFU28557LJ 8/24/2006 2007 NAVIGATOR R 2/25/2008 458

INGLESIDE ON CAN 6135372287 Unknown 195/60R 15T  BSW 1FAHP34N17W 2/22/2007 2007 FOCUS R 12/31/2007 1337

EVELETH MN USA 2187444821 wheels Unknown P235/65R17 BSW A/S 2FMDK46C37B 5/10/2007 2007 EDGE F 5/25/2007 8550

REED CITY MI USA 2318322206 wheels Unknown P255/70R-16 OWL A-T 1FTZR15E77P 10/9/2006 2007 RANGER R 8/31/2007 1859

CORPUS CHRISTITX USA 3619946200 wheels Unknown P235/55ZR17 99W A/S 1ZVFT82H275 12/22/2006 2007 MUSTANG R 5/30/2007 10761

LA PLATA MD USA 3018703025 wheels Unknown P235/75R 17 A/T BSW TIRES 1FTRF14W07N 1/3/2007 2007 F-150 F 2/21/2007 16494PE08-060 0974



WARRENSBURGMO USA 6607477111 wheels Unknown P235/65R17 BSW A/S 2FMDK48C77B 12/21/2006 2007 EDGE R 2/21/2007 13101

CLERMONT FL USA 3523946161 wheels Unknown P245/60R18 A/S BSW 2FMDK39C47B 1/2/2007 2007 EDGE R 3/5/2007 23152

INDIANOLA IA USA 5159618151 wheels Unknown P225/60TR-16 WSW 2MEFM74V87X 3/19/2007 2007 GRAND MARQUISR 7/2/2007 9597

MINNETONKA MN USA 9525465441 wheels Unknown P275/55R20" BSW A/S 5LMFU285X7L 11/29/2006 2007 NAVIGATOR F 12/24/2006 15216

GREENWOOD IN USA 3178812541 wheels Unknown P235/75R 17 A/T BSW TIRES 1FTRX14W67F 2/27/2007 2007 F-150 R 3/15/2007 9220

PORT JEFFERSON STANY USA 6314736900 wheels Unknown P245/65R 17 A/T BSWGOODRICH  TIRE VENDOR4M2EU47EX7U 2/13/2007 2007 MOUNTAINEERR 3/10/2007 15028

SANDUSKY OH USA 4196264721 wheels Unknown P235/70R-16 OWL A-S 1FMYU031X7K 12/14/2006 2007 ESCAPE R 2/26/2007 11513

MELBOURNE FL USA 3212544283 wheels Unknown P235/70R 17 A/S BSW TIRES 1FTRF12287N 12/12/2006 2007 F-150 R 5/29/2007 13812

YORK ME USA 2073632483 wheels Unknown P235/65R17 BSW A/S 2FMDK49C87B 1/16/2007 2007 EDGE L 1/24/2007 14459

ROME GA USA 7062354453 wheels Unknown P235/55ZR17 99W A/S 1ZVFT85H5753 3/12/2007 2007 MUSTANG R 3/31/2007 18353

PE08-060 0975



PRINCE FREDERICKMD USA 3018551739 wheels Unknown P235/55ZR17 99W A/S 1ZVFT85H57 4/23/2007 2007 MUSTANG R 5/4/2007 6632

TEMECULA CA USA 9516991302 wheels Unknown P235/55ZR17 99W A/S 1ZVHT80N075 2/16/2007 2007 MUSTANG R 4/2/2007 6158

LONDON ON CAN 5194551800 Unknown P225/50VR 17 3FAHP07Z37R 3/22/2007 2007 FUSION R 9/19/2007 2675

MEDFORD NJ USA 6096545166 wheels Unknown LT265/70/R17E A/T OWL 1FTSX21P37E 8/3/2006 2007 F-250 SD R 5/7/2007 8194

LAS VEGAS NV USA 7027312121 wheels Unknown P195/60R 15T BSW (87T) 1FAFP34N47W 3/22/2007 2007 FOCUS R 5/7/2007 8871

BRAINTREE MA USA 7818481350 wheels Unknown P205/60R16 ALL SEASON 3FAHP07Z27R 6/16/2007 2007 FUSION R 7/18/2007 3426

PATTERSON CA USA 2098923341 wheels Unknown P245/60R18 A/S BSW 2FMDK49C97B 2/7/2007 2007 EDGE R 8573

AVON NY USA 5852262600 wheels Unknown P235/55ZR17 99W A/S 1ZVFT84N675 7/24/2006 2007 MUSTANG R 2139

GULF BREEZE FL USA 8509348366 wheels Unknown P235/70R 17 A/S BSW TIRES 1FTRF12237N 2/26/2007 2007 F-150 R 5/31/2007 8702

RIDGECREST CA USA 7603711331 wheels Unknown P255/65R 17 A/S OWL 1FTRW12W57K 3/22/2007 2007 F-150 R 5/4/2007 7871

LEBANON TN USA 6154448221 wheels Unknown P225/60TR-16 BSW A-S 2MEFM75V97X 1/31/2007 2007 GRAND MARQUISF 2/15/2007 21656

CINCINNATI OH USA 5133851414 wheels Unknown P235/70R 17 A/S BSW TIRES 1FTRF12297N 6/12/2007 2007 F-150 R 7/23/2007 9184
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STUART FL USA 7722870955 wheels Unknown P235/70R 17 A/S BSW TIRES 1FTRF12257N 12/4/2006 2007 F-150 R 4/5/2007 10513

CLEARWATER FL USA 7275353673 wheels Unknown P235/65R17 BSW A/S 2FMDK38C37B 12/21/2006 2007 EDGE R 1/10/2007 13778

REDLANDS CA USA 9097933211 wheels Unknown P235/55ZR17 99W A/S 1ZVHT82H375 12/20/2006 2007 MUSTANG R 2/15/2007 22086

TUCSON AZ USA 5202923600 wheels Unknown P235/70R 17 A/S BSW TIRES 1FTRF12297K 7 12/21/2006 2007 F-150 R 4/2/2007 12490

LONDON ON CAN 5194551800 Unknown P275/55R20 A/T OWL 1FTPX14V27F 2/23/2007 2007 F-150 R 5/15/2007 16327

CRYSTAL LAKE IL USA 8154598200 wheels Unknown P245/60R18 A/S BSW 2FMDK39CX7B 5/30/2007 2007 EDGE R 8/11/2007 22172

DELRAY BEACHFL USA 5612780303 wheels Unknown P265/70R 17 A/T OWL 1FMFU17577L 11/28/2006 2007 EXPEDITIONR 12/9/2006 7598

BANNING CA USA 9098496221 wheels Unknown P265/70R 17 A/T OWL 1FMFU17547L 12/15/2006 2007 EXPEDITIONR 3/9/2007 19504

RANCHO SANTA MARGARITACA USA 9494596800 wheels Unknown P225/75R15 BSW 1FMYU02Z17K 11/14/2006 2007 ESCAPE L 12/5/2006 28062
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KINSTON NC USA 2525223673 wheels Unknown P235/65R17 BSW A/S 2FMDK36C17B 2/5/2007 2007 EDGE R 4/14/2007 18109

SOMERVILLE NJ USA 9087222500 wheels Unknown P245/65R 17 A/S OWLGOODYEAR TIRE VENDOR1FMEU74E37U 3/20/2007 2007 EXPLORER F 4/4/2007 30400

SOMERVILLE NJ USA 9087222500 wheels Unknown P275/65R18 A/T OWL 1FTPX14507 1/26/2007 2007 F-150 R 2/28/2007 21593

TAMPA FL USA 8132463673 wheels Unknown P265/70R 17 A/T OWL 1FMFU17507L 12/12/2006 2007 EXPEDITIONL 12/13/2006 17706

INDIO CA USA 7607728000 wheels Unknown P245/60R18 A/S BSW 2LMDU68C87B 1/23/2007 2007 MKX R 2/13/2007 25704

CARSON CITY NV USA 7758825353 wheels Unknown P235/75R 17 A/T BSW TIRES 1FTRF14W77K 2/1/2007 2007 F-150 R 7/3/2007 19972

AIEA HI USA 8085649210 wheels Unknown P265/70R 17 A/T OWL 1FMFU16517L 12/1/2006 2007 EXPEDITIONF 12/17/2006 19422

WHITEVILLE NC USA 9106427121 wheels Unknown P235/70R 17 A/S BSW TIRES 1FTRF12W87N 3/28/2007 2007 F-150 R 5/24/2007 10491

ORANGE CITY FL USA 3867751000 wheels Unknown P235/75R 17 A/T BSW TIRES 1FTRF14W67N 1/4/2007 2007 F-150 F 9795

DALLAS GA USA 7704458891 wheels Unknown P245/65R 17 A/S OWLGOODYEAR TIRE VENDOR1FMEU63E17U 6/5/2007 2007 EXPLORER R 10159

VILLA RICA GA USA 7704595132 wheels Unknown P235/55ZR17 99W A/S 1ZVHT85H375 12/18/2006 2007 MUSTANG R 1/2/2007 17607
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PICKENS SC USA 8648786364 wheels Unknown P235/65R17 BSW A/S 2FMDK39C27B 1/24/2007 2007 EDGE R 3/26/2007 24758

ODESSA TX USA 4323320421 wheels Unknown 235/50 ZR 18 TYRE 1ZVHT82H875 1/2/2007 2007 MUSTANG R 2/9/2007 12758

ESTERO FL USA 2394983673 wheels Unknown P235/65R17 BSW A/S 2FMDK38C17B 3/30/2007 2007 EDGE R 4/16/2007 8628

ORLANDO FL USA 4072753200 wheels Unknown P235/65R17 BSW A/S 2FMDK38C57B 2/8/2007 2007 EDGE R 4/1/2007 14288

JOHNSON CITY TN USA 4232823000 wheels Unknown 235/50 ZR 18 TYRE 1ZVFT82H3753 4/10/2007 2007 MUSTANG R 4/24/2007 6832

STAUNTON VA USA 5408514800 wheels Unknown P235/65R17 BSW A/S 2FMDK46C17B 1/11/2007 2007 EDGE R 4/7/2007 22130

PRESCOTT AZ USA 9284453673 wheels Unknown P235/70R 17 A/S BSW TIRES 1FTRF12277K 2/1/2007 2007 F-150 R 3/31/2007 14346

LEBANON PA USA 7179492000 wheels Unknown 225/70R-19.5" F BSW ALL SEASON1FDXF46P57E 9/26/2006 2007 F-450 SD R 1/2/2007 28115
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SALINE MI USA 7344295478 wheels Unknown P235/55ZR17 99W A/S 1ZVFT82HX75 3/6/2007 2007 MUSTANG R 10/1/2007 7456

TAMPA FL USA 8132463673 wheels Unknown P235/55ZR17 99W A/S 1ZVFT80N175 2/8/2007 2007 MUSTANG R 3/26/2007 16465

MOJAVE CA USA 6618242477 wheels Unknown P235/65R17 BSW A/S 2FMDK48C77B 12/21/2006 2007 EDGE R 4/24/2007 15097

KAHULUI HI USA 8088773673 wheels Unknown P225/70R15 SL ST BELT OWL A-S 1FTYR10D17P 1/9/2007 2007 RANGER R 4/7/2007 4718

JENKINTOWN PA USA 2152244550 wheels Unknown P245/60R18 A/S BSW 2LMDU88C07B 1/2/2007 2007 MKX R 1/12/2007 22321

ROSEVILLE MN USA 6516368200 wheels Unknown P235/55ZR17 99W A/S 1ZVHT82H875 4/13/2007 2007 MUSTANG R 8/22/2007 6678

TOMS RIVER NJ USA 7323492240 wheels Unknown P235/65R17 BSW A/S 2FMDK36C17B 1/15/2007 2007 EDGE R 3/12/2007 17391

BRACEBRIDGE ON CAN 7056458731 Unknown 195/60R 15T  BSW 1FAFP36N57W 11/9/2006 2007 FOCUS F 11/26/2006 13786

VILLA RICA GA USA 7704595132 wheels Unknown P235/55ZR17 99W A/S 1ZVHT85H375 12/18/2006 2007 MUSTANG R 1/2/2007 17846

STAFFORD TX USA 2812403673 wheels Unknown P235/55R 17 A/S BSW 2FAFP71W07X 1/31/2007 2007 CROWN VICTORIAF 3/12/2007 17358

KEENE NH USA 6033524330 wheels Unknown 31X10.5R X 15C STL OWL A-T 1FTZR45EX7P 5/15/2006 2007 RANGER R 12/14/2006 19641

REDLANDS CA USA 9097933211 wheels Unknown P235/55ZR17 99W A/S 1ZVHT82H375 12/20/2006 2007 MUSTANG R 2/15/2007 23334

MIDLAND MI USA 9896310040 wheels Unknown P235/65R17 BSW A/S 2FMDK36C77B 12/20/2006 2007 EDGE R 16454
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TAMPA FL USA 8132463673 wheels Unknown P265/70R 17 A/T OWL 1FMFU17507L 12/12/2006 2007 EXPEDITIONL 12/13/2006 19154

YORK PA USA 7177413876 wheels Unknown P225/55R18 A/S BSW 1MEHM42197G 1/26/2007 2007 MONTEGO R 5/23/2007 12965

CORPUS CHRISTITX USA 3612653673 wheels Unknown P265/60R18 A/S OWL 1FTRW12W77K 3/16/2007 2007 F-150 R 4/27/2007 26736

SANFORD FL USA 4073286000 wheels Unknown P235/55ZR17 99W A/S 1ZVFT82H575 2/13/2007 2007 MUSTANG R 7/23/2007 5696

CHIEFLAND FL USA 3524934297 wheels Unknown P235/55R 17 A/S BSW 2FAHP71W87X 1/16/2007 2007 CROWN VICTORIAF 2/9/2007 21401

BANNING CA USA 9098496221 wheels Unknown P225/60TR-16 BSW A-S 2MEFM75V47X 3/7/2007 2007 GRAND MARQUISR 7/20/2007 4388

GULF BREEZE FL USA 8509348366 wheels Unknown P255/70R18 A/S OWL 1FMFK17537L 2/1/2007 2007 EXPEDITIONR 3/14/2007 19016

OZARK AL USA 3347742551 wheels Unknown P245/60R18 A/S BSW 2FMDK39C07B 1/26/2007 2007 EDGE R 3/7/2007 15651

NORTH CANTONOH USA 3304979100 wheels Unknown P235/55ZR17 99W A/S 1ZVFT82H875 4/5/2007 2007 MUSTANG R 15787

ST PETERSBURGFL USA 7273233400 wheels Unknown P245/60R18 A/S BSW 2FMDK38CX7B 2/8/2007 2007 EDGE R 4/19/2007 13374
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MIDDLE RIVER MD USA 4437775000 wheels Unknown P235/70R 17 A/S BSW TIRES 1FTRF12267N 12/7/2006 2007 F-150 R 2/7/2007 10858

WESTLAKE OH USA 4408353700 wheels Unknown P245/65R 17 A/T BSWGOODRICH  TIRE VENDOR4M2EU47E27U 2/22/2007 2007 MOUNTAINEERR 9/30/2007 21918

SURREY BC CAN 6045316100 Unknown P225/60R 17 A/S BSW 1LNHM82W77Y 11/15/2006 2007 TOWN CAR F 12/12/2006 16719

BETHLEHEM PA USA 6108678641 wheels Unknown P235/55ZR17 99W A/S 1ZVHT82H175 3/7/2007 2007 MUSTANG R 4/2/2007 14787

FRESNO CA USA 5594358400 wheels Unknown P235/65R18 A/S OWLMICHELIN TIRE VENDOR -RECYCL1FMEU65E97 1/2/2007 2007 EXPLORER R 2/18/2007 10165

CHESHIRE CT USA 2032722772 wheels Unknown P225/50VR 17 3FAHP02177R 1/4/2007 2007 FUSION R 2/16/2007 18202

MOJAVE CA USA 6618242477 wheels Unknown P245/65R 17 A/S OWL 1FMEU63E07U 2/9/2007 2007 EXPLORER F 6/15/2007 12101

BOSSIER CITY LA USA 3186867300 wheels Unknown P235/55ZR17 99W A/S 1ZVFT80N77 3/8/2007 2007 MUSTANG R 4/17/2007 16744

STONEHAM MA USA 7814380490 wheels Unknown P255/65R 17 A/S OWL 1FTRF12587N 5/25/2007 2007 F-150 R 1/4/2008 3574
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EXETER ON CAN 5192351380 Unknown P215/65R16 96T A/S 1ZVFT84N175 5/14/2007 2007 MUSTANG F 5/29/2007 4331

BRADENTON FL USA 9417473711 wheels Unknown P255/70R18 A/S OWL 1FMFU175X7L 12/19/2006 2007 EXPEDITIONR 1/22/2007 13932

TAMPA FL USA 8132463673 wheels Unknown P265/70R 17 A/T OWL 1FMFU17587L 3/29/2007 2007 EXPEDITIONR 6/20/2007 18472

TAMPA FL USA 8132463673 wheels Unknown P235/65R17 BSW A/S 2FMDK36C77B 2/13/2007 2007 EDGE F 2/28/2007 18282

DELRAY BEACHFL USA 5614541800 wheels Unknown P245/60R18 A/S BSW 2LMDU68C47B 3/19/2007 2007 MKX R 4/13/2007 13108

BURLINGTON ON CAN 9056326252 Unknown P225/50VR 17 3LNHM26T87R6 10/28/2006 2007 MKZ R 5/30/2007 25609

BATTLE CREEK MI USA 2699657771 wheels Unknown P235/55ZR17 99W A/S 1ZVHT85H175 4/19/2007 2007 MUSTANG R 5/4/2007 11367

OCONOMOWOCWI USA 2625675574 wheels Unknown P225/50VR 17 3FAHP08Z97R 6/1/2007 2007 FUSION R 7/27/2007 10457

ORLANDO FL USA 4072404020 wheels Unknown P245/60R18 A/S BSW 2LMDU68C27B 4/10/2007 2007 MKX R 9/28/2007 12790

HOLLYWOOD FL USA 3059206010 wheels Unknown P225/60TR-16 BSW A-S 2MEFM75V97X 1/3/2007 2007 GRAND MARQUISF 1/19/2007 14157
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BRADENTON FL USA 9417473711 wheels Unknown P235/70R 17 A/S BSW TIRES 1FTRF12267K 3/22/2007 2007 F-150 R 4/17/2007 13640

SCOTTSDALE AZ USA 4809913333 wheels Unknown 235/50 ZR 18 TYRE 1ZVFT85H975 4/17/2007 2007 MUSTANG R 6/3/2007 7128

LAKE WALES FL USA 8636767944 wheels Unknown P235/70R 17 A/S BSW TIRES 1FTRF12237N 1/3/2007 2007 F-150 R 6/5/2007 25025

ELGIN IL USA 8472898900 wheels Unknown P275/55R20" BSW A/S 5LMFU28507L 3/2/2007 2007 NAVIGATOR R 3/19/2007 19432

SEMINOLE FL USA 7273273700 wheels Unknown P225/60TR-16 WSW 2MEFM74VX7X 12/19/2006 2007 GRAND MARQUISR 7359

NETCONG NJ USA 9733473000 wheels Unknown P245/60R18 A/S BSW 2FMDK48C17B 4/24/2007 2007 EDGE R 7/30/2007 5820

STATESVILLE NC USA 7048733673 wheels Unknown P225/70R15 SL ST BELT OWL A-S 1FTYR10D67P 12/5/2006 2007 RANGER R 2/19/2007 9723

HAMPTON VA USA 7578380222 wheels Unknown P225/70R15 SL ST BELT OWL A-S 1FTYR14U77P 12/6/2006 2007 RANGER R 1/6/2007 15425

PASCAGOULA MS USA 2287622641 wheels Unknown P265/70R 17 A/T OWL 1FMFU17537L 2/26/2007 2007 EXPEDITIONR 4/19/2007 9929

SARATOGA SPRINGSNY USA 5185847272 wheels Unknown P275/55R20 A/T OWL 1FTPW14537F 9/20/2006 2007 F-150 R 5/18/2007 9961

VANIER QC CAN 4186834451 Unknown 205/50VR-16 BSW 1FAFP37N87W 6/4/2007 2007 FOCUS R 8/31/2007 4324

CHURCH POINTNS CAN 9027690706 Unknown LT245/75/R17E A/T BSW 1FTWX33P47E 8/14/2006 2007 F-350 SD R 9/5/2006 29076

SAN ANGELO TX USA 3259494621 wheels Unknown P255/65R 17 A/S OWL 1FTRX12W77F 1/4/2007 2007 F-150 R 3/2/2007 14959PE08-060 0984



DADE CITY FL USA 3525676711 wheels Unknown P225/60TR-16 WSW 2MEFM75V17X 12/7/2006 2007 GRAND MARQUISR 6/2/2007 8584

CLEARWATER FL USA 7275353673 wheels Unknown P235/65R17 BSW A/S 2FMDK38C37B 12/21/2006 2007 EDGE R 1/10/2007 15230

PEORIA AZ USA 6239778888 wheels Unknown P235/55ZR17 99W A/S 1ZVHT82H875 3/6/2007 2007 MUSTANG R 4/23/2007 13502

GLOBE AZ USA 9284254491 wheels Unknown P245/60R18 A/S BSW 2FMDK39C07B 1/31/2007 2007 EDGE R 3/16/2007 11772

MIDDLETON NS CAN 9028255555 Unknown P245/60R18 A/S BSW 2FMDK49C37B 12/19/2006 2007 EDGE R 1/25/2007 25186

HAMPTON VA USA 7578380222 wheels Unknown P255/65R 17 A/S OWL 1FTRF12237K 2/1/2007 2007 F-150 R 5/16/2007 22280

YOUNGSTOWN OH USA 3307268181 wheels Unknown P235/65R17 BSW A/S 2FMDK36C87B 5/29/2007 2007 EDGE R 3/21/2008 6332

PALM BAY FL USA 3217229000 wheels Unknown P235/55ZR17 99W A/S 1ZVFT82H375 1/4/2007 2007 MUSTANG R 7/21/2007 11266

WEST PALM BEACHFL USA 5616896550 wheels Unknown P225/70R15 SL ST BELT OWL A-S 1FTYR10D37P 2/1/2007 2007 RANGER R 4/17/2007 17372

PANAMA CITY FL USA 8507840400 wheels Unknown P255/70R17 A/T OWL 1FTPX14V97 2/20/2007 2007 F-150 R 4/20/2007 2

YORK PA USA 7177413876 wheels Unknown P245/60R18 A/S BSW 2LMDU88C77B 5/15/2007 2007 MKX R 6/29/2007 22281PE08-060 0985



MARGATE FL USA 3059782277 wheels Unknown P245/60R18 A/S BSW 2LMDU68C07BJ 1/23/2007 2007 MKX R 7/12/2007 11345

VALENCIA CA USA 6612556600 wheels Unknown P225/70R15 SL ST BELT OWL A-S 1FTYR14U67P 12/4/2006 2007 RANGER R 7/9/2007 4880

HUNTINGTON WV USA 3045292200 wheels Unknown P235/55ZR17 99W A/S 1ZVHT84N675 2/2/2007 2007 MUSTANG R 2/17/2007 12127

BELLEVILLE MI USA 7346979161 wheels Unknown P235/55ZR17 99W A/S 1ZVHT82H475 3/7/2007 2007 MUSTANG R 3/15/2007 11616

PORT LAVACA TX USA 3615521155 wheels Unknown P255/70R18 A/S OWL 1FMFU17587L 1/25/2007 2007 EXPEDITIONR 5/19/2007 27271

SEMINOLE FL USA 7273273700 wheels Unknown P245/60R18 A/S BSW 2LMDU68C27B 1/18/2007 2007 MKX R 2/14/2007 15795

BANNING CA USA 9098496221 wheels Unknown P235/70R-16 BSW A-SGOODYEAR TIRE VENDOR1FMEU63E27U 2/7/2007 2007 EXPLORER R 4/3/2007 18508

BANNING CA USA 9098496221 wheels Unknown P225/50VR 17 3FAHP07Z57R 2/13/2007 2007 FUSION R 4/19/2007 13827

RACINE WI USA 2628865200 wheels Unknown P265/70R 17 A/T OWL 1FMFU18587L 2/13/2007 2007 EXPEDITIONF 2/28/2007 13913

ARDMORE OK USA 5802263300 wheels Unknown P235/70R-16T BSW A-S 1FMCU03Z37K 12/5/2006 2007 ESCAPE F 12/20/2006 22901

BOGART GA USA 7063541130 wheels Unknown P235/70R 17 A/S BSW TIRES 1FTRF12277N 1/4/2007 2007 F-150 R 3/23/2007 12835

GLENDALE CA USA 8182471903 wheels Unknown P245/60R18 A/S BSW 2LMDU68CX7B 2/13/2007 2007 MKX R 6/9/2007 14644

LAS VEGAS NV USA 7023955100 wheels Unknown P235/70R 17 A/S BSW TIRES 1FTRF12297K 1/4/2007 2007 F-150 R 7/14/2007 7241
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LAS VEGAS NV USA 7023955100 wheels Unknown P265/60R18 A/S OWL 1FTRX12547K 1/24/2007 2007 F-150 R 5/30/2007 11989

LAS VEGAS NV USA 7023955100 wheels Unknown P235/55ZR17 99W A/S 1ZVHT82H375 2/1/2007 2007 MUSTANG R 5/3/2007 16015

TAMPA FL USA 8132463673 wheels Unknown LT275/65R 18C A-T OWL 1FTPW14V77K 3/27/2007 2007 F-150 R 4/23/2007 27059

PICKENS SC USA 8648786364 wheels Unknown P235/65R17 BSW A/S 2FMDK36C67B 1/16/2007 2007 EDGE R 3/31/2007 24002

PHOENIXVILLE PA USA 6109335811 wheels Unknown P205/60R16 ALL SEASON 3FAHP07Z47R 5/21/2007 2007 FUSION R 11/26/2007 5192

FORT LAUDERDALEFL USA 9545643221 wheels Unknown P235/65R17 BSW A/S 2FMDK38C97B 12/21/2006 2007 EDGE R 1/11/2007 24605

SAINT AUGUSTINEFL USA 9048241641 wheels Unknown P235/55R 17 A/S BSW 2FAFP71W77X 1/31/2007 2007 CROWN VICTORIAF 2/27/2007 8458

INDIO CA USA 7607728000 wheels Unknown P205/60R16 ALL SEASON 3FAHP07Z57R 1/18/2007 2007 FUSION R 2/16/2007 3110

SEMINOLE FL USA 7273273700 wheels Unknown P225/50VR 17 3LNHM26T07R 2/8/2007 2007 MKZ R 4/12/2007 4851

PENSACOLA FL USA 8504769050 wheels Unknown P255/65R 17 A/S OWL 1FTRF12287K 12/4/2006 2007 F-150 R 1/30/2007 16521

HARDEEVILLE SC USA 8432880100 wheels Unknown P235/65R17 BSW A/S 2FMDK46CX7B 2/6/2007 2007 EDGE R 4/12/2007 15786

WINTER HAVENFL USA 8632943571 wheels Unknown P245/60R18 A/S BSW 2FMDK39C17B 1/24/2007 2007 EDGE R 3/2/2007 15474

DAYTONA BEACHFL USA 3862536771 wheels Unknown P255/65R 17 A/S OWL 1FTRF12297N 1/5/2007 2007 F-150 R 3/25/2007 10525

TAMPA FL USA 8132463673 wheels Unknown LT245/70R17D BSW A/T 1FTVX12527N 1/4/2007 2007 F-150 R 3/29/2007 15378

RENO NV USA 7753298800 wheels Unknown P235/55ZR17 99W A/S 1ZVHT80N27 3/9/2007 2007 MUSTANG R 4/28/2007 10796PE08-060 0987



TOPEKA KS USA 7852359211 wheels Unknown P205/60R16 ALL SEASON 3FAHP07167R 4/12/2007 2007 FUSION F 4/24/2007 41869

BOWLING GREENOH USA 4193522553 wheels Unknown P225/60TR-16 BSW A-S 2MEFM75V37X 1/23/2007 2007 GRAND MARQUISF 2/7/2007 18213

HAYESVILLE NC USA 8283896325 wheels Unknown LT245/75/R17E A/T BSW 1FTVF125X7N 3/27/2007 2007 F-150 R 4/27/2007 12305

BIRMINGHAM AL USA 2059785300 wheels Unknown P225/60TR-16 WSW 2MEHM75V47X 1/22/2007 2007 GRAND MARQUISR 2/24/2007 7825

MONTEBELLO CA USA 3238386920 wheels Unknown P225/70R15 SL ST BELT OWL A-S 1FTYR10U37P 12/6/2006 2007 RANGER F 12/21/2006 16649

VIRGINIA BEACHVA USA 7574862717 wheels Unknown P245/60R18 A/S BSW 2FMDK49C47B 12/19/2006 2007 EDGE R 1/5/2007 15714

LAS VEGAS NV USA 7027312121 wheels Unknown P195/60R 15T BSW (87T) 1FAFP34N47W 3/22/2007 2007 FOCUS R 5/7/2007 10604

PLYMOUTH MI USA 7344532424 wheels Unknown P245/60R18 A/S BSW H-RATED 2LMDU68C27B 7/20/2007 2007 MKX R 7/26/2007 6673

DELAVAN WI USA 2627285544 Unknown P235/70R-16 OWL A-S 1FMYU93177K 12/18/2006 2007 ESCAPE R 4/17/2007 14422

BEREA OH USA 4402342770 Unknown P245/60R18 A/S BSW 2FMDK49C67B 12/19/2006 2007 EDGE R 12/22/2006 14139PE08-060 0988



JACKSONVILLE NC USA 9104551911 Unknown P235/70R 17 A/S BSW TIRES 1FTRF12287N 2/1/2007 2007 F-150 R 4/9/2007 17069

POQUOSON VA USA 7578686777 Unknown P245/60R18 A/S BSW 2FMDK49C87B 2/9/2007 2007 EDGE R 7/20/2007 7557

TORONTO ON CAN 4162313361 Unknown P275/55R20" BSW A/S 1FMFU18557L 4/2/2007 2007 EXPEDITIONR 4/12/2007 14190

LANCASTER SC USA 8032864414 Unknown P235/65R17 BSW A/S 2FMDK36C57B 2/19/2007 2007 EDGE R 5/25/2007 14466

PAWLEYS ISLANDSC USA 8432373673 Unknown P255/70R18 A/S OWL 1FMFU17597L 3/27/2007 2007 EXPEDITIONR 4/23/2007 16351

MCKINNEY TX USA 2145445000 Unknown P235/70R 17 A/S BSW TIRES 1FTRF12267K 1/17/2007 2007 F-150 R 6/2/2007 16608

FONTANA CA USA 9098224401 Unknown P235/65R17 BSW A/S 2FMDK36C77B 12/22/2006 2007 EDGE R 3/29/2007 31416

BUFORD GA USA 7709324060 Unknown P235/70R 17 A/S BSW TIRES 1FTPF12V17K 2/13/2007 2007 F-150 L 2/13/2007 4604

BUFORD GA USA 7709324060 Unknown P235/70R 17 A/S BSW TIRES 1FTPF12V37K 2/13/2007 2007 F-150 L 2/13/2007 5900

BUFORD GA USA 7709324060 Unknown P235/70R 17 A/S BSW TIRES 1FTPF12V57K 2/12/2007 2007 F-150 L 2/12/2007 8346

BUFORD GA USA 7709324060 Unknown P235/70R 17 A/S BSW TIRES 1FTPF12V77K 2/14/2007 2007 F-150 L 2/14/2007 19555

CHARLOTTE MI USA 5175438292 Unknown P245/60R18 A/S BSW 2LMDU88CX7B 2/8/2007 2007 MKX L 2/9/2007 46937

LANCASTER PA USA 7172955000 Unknown P225/50VR 17 3MEHM02157R 10/13/2006 2007 MILAN R 9/20/2007 5505
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Issue 

Description

Additional 

Repairs  Customer Comments  Technician Comments

 CQIS 

Recom

menda

tions 

Leaks

CUSTOMER STATES THE LEFT 

FRONT TIRE LEAKING, CHECK AND 

ADVISE

1    FOUND TIRE VALVE 

LEAKING, DISMOUNT TIRE AND 

REPLACE TIRE VALVE ASSY 

BALANCETIRE

Leaks LEFT FRONT VALUE STEEM LEAKS

DISMOUNT AND REPLACED 

LEFT FRONT VALVE STEM

Leaks LFT FRONT TIRE LOW

DISMOUNT TIRE  FOUND 

LEAKING AT CORE  RETORQUE 

CORE  RECHECKAND 

REINSTALL

Leaks

LEFT FRONT TIRE LEAKING AT 

VALVE STEM 1    REPLACE VALUE STEM

Ripped

CUSTOMER STATES RIGHT FRONT 

TIRE FLAT

RIGHT FRONT TIRE FLAT, VALVE 

STEM RIPPED, REPLACED TIRE 

VALVE

Leaks

B95  RT REAR TIRES KEEPS GOING 

LOW

COMPLETED FOUND RR VALVE 

STEM LEAKING, REPLACED 

VALVE STEM TIRE HOLDING 

PRESURE

Leaks

CLIENT STATES LEFT REAR TIRE 

HAS A SLOW LEAK

7 REPLACED VALVE STEM ASY 

NOT SEALING TO RIM. REB 

ALANCED. 6C3Z1700A CODE 91. 

NO LABOR OPER. .7  M T

Leaks L F TIRE LOW ON PRESSURE

3 WF 40 REMOVE LEFT FRONT 

WHEEL TO REPLACE VALVE  

STEM. NESS TO BALANCE 

AFTER REPAIR.

Leaks

CUSTOMER STATES RIGHT REAR 

TIRE IS GOING FLAT  PLEASE CHECK 

AND ADVISE

20 TORN VALVE STEM VERIFIED 

CONCERN, SPRAYED  SOAPY 

WATER ON TIRE, FOUND 

VALVESTEM LEAKING,  

DISMOUNTED TIRE, REPLACED 

VALVE STEM, REMOUNTED  AND 

REBALANCED TIRE, RETESTED 

OK.

Leaks VALVE STEM IS LEAKING

VERIFIED CONCERN.LH FRONT 

VALVE STEM IS 

LEAKING.REPLACED VALVE 

STEM.  INSPECTED.OK.
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Torn REPAIR FLAT TIRE

CHECK LEFT REAR TIRE GOING 

FLAT ,CHECK AND REPLACE 

VALVE STEM STEM    TORN 

WHEN INSTALLED

Leaks

LEAKING VALVE STEM    

REPALCE VALVE STEM

Leaks

CUSTOMER STATES LEFT REAR 

TIRE LEAKING FROM VALVE STEM

REPLACED VALVE STEM TO 

CORRECT

Leaks

CUSTOMER STATES THAT RT RTEAR 

TIRE KEEPS GOING  LOW PLEASE 

CHECK AND ADVISE

SOAPED DOWN TIRE AND 

VERIFIED CONCERN VALVE STE 

M LEAKING R AND R TIRE AND 

REPLACED VALVE STEM  

CHECKED OUT   OK

Leaks

DRIVERS SIDE FRONT TIRE LOW, 

ADVISE

RIGHT FRONT TIRE LOW, 

CHECK FOR LEAKS, REPLACED 

LEAKING VALVE STEM

Leaks

DURING PDI ALL VALVE STEMS 

LEAKING

7 30 1700 REMOVED 4 WHEELS 

FROM VEHICLE DISMOUNTED 

TIRES REMOVED AND 

REPLACED 4 VALVE STEMS 

FROM  WHEELS MOUNTED AND 

BALANCED 4 TIRES INSTALLED  

WHEELS ON VEHICLE

Leaks PASSENGER REAR TIRE FLAT.

CHECK AND REPLACE LEAKING 

VALVE STEM.

Leaks B65 RF TIRE GOES FLAT

28 CHECK RGT FRT TIRE AND 

FOUND VALAVE LEAKING  

REPLACE VALVE STEM

Leaks

LEFT FRONT TIRE WILL NOT HOLD 

AIR

R&I LEFT FRONT TIRE AND 

CHECK FOR LEAKS.FOUND 

VALVE STEM WAS NOT 

INSTALLED 

PROPERLY.BREAKDOWN TIRE 

TO REPLACE VALVE STEM.

Leaks BOTH REAR TIRES GO FLAT

VALVE STEMS LEAKING 

REPLACE STEMS RECHECK FOR 

LEAKS  OK

Missing Extension

MISSING VALVE STEM EXTENDER 

DRIVERS FRONT  TIRE

3 7153 FROUNT MISSING 

FROUNT LEFT VALVE STEM  

EXTENDER GOT A NEW ONE 

FROM PARTS

Leaks

REPLACED RIGHT FRONT TIRE 

VALVE STEM (LEAKING)

Leaks

RIGHT FRONT TIRE KEEPS LOOSING 

AIR

REMOVE TIRE TEST FOR LEAK 

STEM LEAKING AT RIM 

REPLACE STEM

Replace REPAIR VALVE STEM PASS FRONT

REPLACED RIGHT FRONT 

VALVE STEM ALL OK
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Leaks

LEFT AND RIGHT FRONT TIRES 

LOOSING AIR

6 0.5 REPLACED VALVE STEM IN 

LEFT FRONT, REPLACED VALVE 

STEM CORE IN RIGHT FRONT

Leaks

CK TRUCK BOTH REAR TIRES FLAT 

ON LOT CODE TC8

CC: 42    VERIFIED CONCERN. 

FOUND THE VALVE STEMS 

LEAKING ON BOTH REAR TIRES. 

REMOVED AND REPLACED 

VALVE STEMS

Leaks

CHECK FOR SLOW LEAK FROM L R 

VALVE STEM

R&R LEFT REAR TIRE AND 

REPLACE VALVE STEM ASSY.

Leaks

CHECK FOR LOW TIRE LIGHT ON 

SUSPECT LR TIRE HAS LEAK

CHECK OVER, FOUND VALVE 

STEM LEAKING AIR AROUND 

RIM. REPLACE VALVE STEM, 

INSTALLED AND BALANCE TIRE. 

MT DUE TO NO LABOR.

Leaks Replace tire

CUSTOMER REQ REFUND FOR TIRE 

FAILURE BLOWOUT DUE TO VALVE 

STEM LEAK WHILE DRIVING CAUSED 

TIRE TO RUN FLAT AND DAMAGED 

WHILE ON VACATION

CUSTOMER WAS JUST LEAVING 

TOWN TO GO ON VACATION 

WHEN HE HAD A FLAT TIRE 

CAUSED BY A LEAKING VALVE 

STEM. CUSTOMER HAD TIRE 

REPLACED LOCALLY IN ORDER 

TO LEAVE ON VACATION. 

REIMBURSE CUSTOMER FULL 

AMOUNT DUE TO 2007 VEHICLE 

JUST PURCHASED HERE ON 8 

28 06 (1 DAY BEFORE FLAT).

Leaks

CUSTOMER COMPLAINING ABOUT 

TIRE(S) GOINT FLAT OR LOOSING 

AIR CHECK

CHECKED FOR LEAKS AND 

FOUND VALVE STEM LEAKING 

ON LEFT REAR WHEEL . 

REPLACED VALVE STEM .3 AT

Leaks LEFT REAR TIRE LOOSES AIR

INSPECTED AND VERFIED LEFT 

REAR TIRE IS L OOSING AIR 

INSPECTED AND FOUND VALVE 

STEM LEAKING   REPLACED 

VALVE STEM . RECHECK OK

TPMS light

TIRE MONITOR LIGHT WILL NOT 

SHUT OFF

DIAGNOSIS FOR LOW TIRE 

LIGHT ON.  CHECK OASIS 310 

235 786.  PIDS      TEST. 

PINPOINT TEST. CLEAR CODES 

AND RELEARN ALL TIRE 

PRESSURE SENSORS.

Leaks CK RIGHT REAR TIRE LOW

R AND R TIRE LEAK TEST,AND 

VALVE STEM REPLACEMENT.

Leaks REPAIR PASS. SIDE FRONT TIRE

CHECK AND FOUND VALVE 

STEM LEAKING, R&I TIRE 

REPLACE VALVE STEM 

ORIGINAL LOOKS DAMAGED ON 

INSTALL, RECK OK.
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Leaks

CUSTOMER STATES PASS FRONT 

TIRE IS LEAKING AIR

FOUND LEAKING VALVE STEM 

RENEW VALVE STEM.

Leaks L F TIRE GOING FLAT

TEST AND REPLACED R F TIRE 

VALVE STEM, LEAKING AIR

Leaks

CUS STATES THE SPARE TIRE WILL 

NOT HOLD AIR 1    REPLACE VALVE STEM

Damaged VALVE STEM DAMAGED

DAMAGED VALVE STEM               

M TIME, R&I TIRE, REPLACE 

VALVE STEM

Leaks FRONT RIGHT TIRE FLAT

9 CK & REMOVE WHEEL DUNK 

TANK & FOUND VALVE STEM  

LEAKING AROUND STEM SEAL 

ORDER STEM REPLACE VALVE 

STEM RETEST FOR LEAK OK

Leaks RIGHT FRONT VALVE STEM LEAKING

VERIFIED CONCERN. REPLACED 

VALVE STEM

Not Aligned

VALVE STEM NOT ALIGNED ON 

REAR DUAL

R & I LT REAR DUAL 

WHEEL,ALIGN VALVE STEM 

WITH INNER WHEEL.

Leaks

STATES RIGHT REAR WHEEL HAS A 

SLOW LEAK

DIAG SLOW LEAK SOAKED TIRE 

W SOAPY WATER FOUND 

LEAKVALVE STEM. RR

TPMS Sensor

CUSTOMER STATES LEFT FRONT 

TIRE LOSES AIR

SENSOR    PERFORM DIAG 

REPLACE LOW AIR SENSOR

Leaks

RIGHT REAR VALVE STEM LEAKING 

AIR

REMOVED TIRE AND WHEEL 

ASSY DISMOUNT TIRE REPLACE 

VALVE STEM REMOUNT TIRE 

BALANCE TIRE

Leaks

CUSTOMER STATES LEFT FRONT 

TIRE LOOSES AIR

VALVE STEM LEAKING               

FOUND TIRE VALVE LEAKING  

DISMOUNT TIRE TO REPLACE 

VALVE REBALANCE

Leaks LEFT REAR TIRE FLAT

INSPECTED NAD HAS BAD 

VALVE STEM, NOT SEALING. 

REMOVED TIRE FROM RIM AND 

REPLACE STEM, BALANCE AND 

REINSTALL ON TRUCK

Leaks

RIGHT FRONT TIRE WILL NOT HOLD 

AIR

CHECK TIRE PRESSURE LOW 

REMOVE FROM VEHICLE TANK 

CHECK FOUND LEAK AT VALVE 

CORE   TIGHTEN VALVE CORE 

LEAK STOPPED AT THIS TIME

Leaks

RIGHT REAR TIRE WILL NOT HOLD 

AIR

CHECKED RIGHT REAR TIRE 

LOW FOUND VALVE STEM 

LEAKING AT WHEE L   REMOVED 

TIRE AND REPLACEDD VALVE 

STEM
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Leaks FRONT RIGHT TIRE GOES FLAT

59 VALVE STEM  REMOVED 

WHEEL FROM TIRE INSTALLED  

IN TANK CHECKED FOR LEAKS 

FOUND VALVE STEM  LEAKING 

REPLACED VALVE STEM 

CHECKED FOR LEAK OK  

INSTALLED WHEEL ON VEHICLE 

WPI

Leaks

INSTOCK  P/S FRONT TIRE HAS 

SLOW LEAK.

INSPECT, FOUND FAULTY 

VALVE STEM. R&R TIRE AND 

REPLACED VALVE STEM. 

BALANCED TIRE AND RECHCEK 

OK.

Leaks RF FLAT REPAIR

REPLACED LEAKING VALVE 

STEM

Leaks

CUSTOMER STATES:THAT THE LEFT 

REAR TIRE HAS A SLOW LEAK

VERIFIED CONCERN FOUND TO 

HAVE A BAD VALVE STEM    

REPLACED VALVE STEM OK AT 

THIS TIME

Leaks

C S THE FRONT 2 TIRES KEEP 

LOSSING AIR FROM 60 TO 35 3 

TIMES SO FAR

2306 VALVE STEMS WERE 

LEAKING REPLACED BOTH 

VALVE STEMS

Leaks

CUSTOMER STATES RIGHT FRONT 

TIRE LEAKING AIR FROM VALVE 

STEM

CONFIRM CONCERN, PERFORM 

LEAK TEST AND CONFIRM LEAK 

AT VALVE STEM. NESS TO 

BREAK DOWN TIRE AND 

REPLACE VALVE STEM. MOUNT 

AND BALANCE TIRE. OK AT THIS 

TIME

Leaks LEFT REAR TIRE HAS A SLOW LEAK

CHECK & REPLACED VALVE 

STEM.

Leaks

THE DRIVER SIDE REAR TIRE HAS 

SLOW LEAK CK FOR NAIL FOUND 

NONE

CODE D8 MILEAGE 1102   

CHECKED LEFT REAR TIRE FOR 

LEAKS FOUND VALVE STEM 

LEAKING REPLACED VAVLE 

STEM BECAUSE OF SEA;L 

FAILURE

Replace PNEU A PLAT   REMPLACER

REMPLACER VALVE DE PNEU 

ARR DRT

Leaks

CUSTOMER STATES RIGHT FRONT 

TIRE HAS A SLOW AIR LEAK. 

PLEASE CHECK AND ADVISE.

INFLATED TIRE TO 60 PSI. 

SPRAYED SOAP SOLUTION ON 

TREAD, BEAD, AND VALVE 

STEM. FOUND AIR ESCAPING 

FROM AROUND VALVE STEM. 

BROKE TIRE LOOSE. REPLACED 

THE VALVE STEM. RETEST 

OKAY.

Leaks FRONT RIGHT TIRE LOW ON AIR

FOUND VALVE STEM LEAKING    

TIGHTENED VALVE STEM
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Leaks

CHECK LOW TIRE LIGHT ON 

CUSTOMER HAS TO ADD AIR  TO RF 

TIRE

VERIFIED CONCERN   

INSPECTED AND FOUND THE 

VALVE STEM LEAKING   

REMOVED AND REPLACED THE 

RIGHT FORNT TIRE VALVE STEM 

AND CHECKED AND ADJUSTED 

AIR PRESSURE IN ALL FOUR 

TIRES AND RESET THE LOW 

TIRE LIGHT AND RECHECKED 

FOR REPAIR

Leaks LEFT FRONT TIRE FLAT

FAILED VALVE STEM    AIRED UP 

TIRE,DIPPED IN WATER TANK 

TO LOCATE LEAK FOUND 

FAULTY VALVE 

STEM,REPLACED AND 

RECHECKED OK

Came apart

CHK P S INNER DUAL WHEEL VALVE 

STEM CAME OUT WHEN CHKING 

TIRE PRESSURE

9327 VARIFY PASS SIDE INNER 

DUAL VALVE CORE CAME  

APART.NEEDS NEW CORE AND 

STEM.REMOVE REAR WHEEL S 

ON RT SIDE,INSTALL NEW 

VALVE STEM AND REIN  STALL 

WHEELS.

Leaks

CUST STATES AIR IS LEAKING FROM 

ALL TIRES, LEFT REAR TIRE LEAKS 

MOST

TECH VERIFY CUSTOMER 

CONCERN, FOUND ONLY LEFT 

REAR TIRE LEAKING AIR THRUE 

VALVE STEM. REMOVED TIRE 

AND REPLACED VALVE STEM, 

ADJUSTED ALL TIRES PSI TO 

60PSI FRONT AND 75PSI 

REAR,,,CUSTOMER REQUEST

Leaks

** WHEELS/TIRES **                               

........... CHECK L/F TIRE GOING FLAT

CHECKED TIRE FOR POSSIBLE 

LEAKAS FOUND VALVE STEM TO 

BE CAUSE OF LEAKS SUPPLIED 

AND INSTALLED NEW VALVE 

STEM

Leaks LEFT FRONT TIRE

101 CHECK TIRE FOR LEAKS 

CHECK AND BREAKDOWN TIRE 

REPLACED LEAKING VALVE 

STEM AND REBALANCED TIRE  

OK

Leaks LT FT TIRE LOOSE AIR

7337 LT FRONT TIRE LEAKS 

WARR....3069 WATER  TESTED 

LT FRONT TIRE FOUND VALVE 

STEM LEAKING  DISMOUNTED 

TIRE AND REPLACED VALVE 

STEM BALANCED  WHEEL AND 

RETESTED TIRE FOR LEAKS NO 

LEAKS FOUND  AT THIS TIME
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Leaks

OWNER REPORTS TIRE WARNING 

LAMP WONT SHUT OFF CCA40

NGS TESTS,DCL TEST,REPLACE 

LEAKING LEFT FRONT TIRE 

VALVE STEM,B2872

Leaks RIGHT FRONT TIRE GOES FLAT

570 REMOVED RIGHT FRONT 

WHEEL AND FOUND THAT  

VALVE STEM WAS LEAKING 

REPLACED VALVE STEM AND  

CHECKE D FOR LEAKS NONE 

FOUND.

Leaks

CHK AND ADV CUST STATES LOW 

TIRE PRESSUR LIGHT IS ON. PASS 

REAR TIRE IS AT 20PSI.

1700 LOOSE   INSPECT TIRE 

FOR LEAKS. VALVE STEM CORE 

LEAKING. REPAIRED VALVE 

STEM. RETEST OK.

Dry rotted

ALL 4 TIRES LEAKING AT VALVE 

STEMS AND STEMS ARE TO SHORT

VERIFIED CONCERN FOUND ALL 

4 VALVE STEMS DRY ROTTED 

AT BASE OF STEM REPLACE 

WITH HIGH PRESSURE VALVE 

STEMS AND VERIFIED REPAIR 

AT THIS TIME Q.C. BY GARRETT

Leaks

CUSTOMER STATES:ALL TIRES 

PRESSURE STAYING AT 54,55,57, 

RIGHT FRT. AT 44 PSI

VERIFIED CONCERN  RF TIRE 

LEAKING DOWN SLOWLY. ALSO 

FOUND RR TIRE LEAKING. BOTH 

VALVE STEMS LEAKING AT 

STEM   R&R TIRES  REPLACED 

VALVE STEMS   BALANCED 

TIRES

Leaks

RT FRONT TIRE GOES DOWN IN 

TWO WEEKS

INSPECT AND FOUND VALVE 

STEM LEAKING AT WHEEL 

REPLACE VALVE STEM

Leaks REPAIR TIRE RIGHT REAR

4164 VERIFIED CONCERN 

PINPOINT TEST FOUND 

LEAKING VALVE STEM ON 

RIGHT REAR, REPLACED VALVE 

STEM  CORE AND RETEST OK 

AT THIS TIME DONE. 0.5

Leaks LEFT REAR TIRE FLAT REPLACED VALVE STEM

TPMS light LOW TIRE PRESURE LIGHT IS ON

187 RESET ALL TIRE 

PRESSURES AND DROVE 

TRUCK. LOW TIRE PRESSURE 

LIGHT WENT OFF.

Leaks

CUS SAYS THAT BOTH LEFT FT 

WHEEL AND RT REAR WHEEL ARE 

;OOSING TIRE PSI....VALVE 

STEM????

CONFIRMED, REPLACED LEFT 

REAR AND RT REAR VALVE 

STEM

Leaks

SALES STATES RT FRT TIRE GOES 

FLAT CK FOR LEAK

RNR RT FRT WHEEL VALVE 

STEM WAS LEAKING    

REPLACED PE08-060 0996



Leaks AIR LEAK AT LEFT REAR TIRE

VALVE STEM LEAKING REPLACE 

VALVE STEM AND REBALANCE 

TIRE USE MT NO OP

Leaks

CHECK SLOW LEAK IN PASSENGER 

REAR TIRE

RE AND RE TIRE AND 

REPLACED VALVE CORE

TPMS light CHECK TIRE PRESSURE LIGHT IS ON

LOOSE                            

ADDITIONAL   MISC. REPAIRS

CUSTOMER STATES ABOVE THE 

REAR VIEW MIRROR THE WIRES 

ARE LOOSE AND

TAPED UP.TECH FOUND TRIM 

ABOVE MIRROE LOOSE TECH 

RE ATTCHED

VER. PRESSION DES PNEUS

143 VERIFIER ET REPARER 

SPRING VALVE ET ADJUSTER 

TIRE PRES SURE

PRE DELIVERY INSPECTION

10 15 CORRECT MILAGE IN AND 

OUT PERFORMED PDI  WRONG 

WHEEL COVERS WITH 

VEHICLE;ADVISED AND  

ORDERED CORRECT COVERS 

NO VALVE COVERS WITH  

VELICLE;ADVISED GARY.C 

ORDERED COVERS NO EMBLEM  

ON REAR TAILGATE;ADVISED 

GARY AND ORDERED PART  

TECH 1293 INSTALLED 4 NEW 

VALVE COVERS ON WHEEL  

INSTALLED NEW EMBLEM ON 

NRE4AR TAIL GATE DID NOT  

NEED WHEEL COVER RIGHT 

ONES IN VEHICLE

Leaks

CUSTOMER STATES VALVE STEM 

LEAKING

CHECKED FOR LEAKS, FOUND 

ALL 4 VALVE STEMS LEAKING    

DISMOUNTED ALL 4 TIRES AND 

REPLACED VALVE STEMS. 

REMOUNTED TIRES, 

RECHECKED, NO LEAKS 

DETECTED

Leaks

CUSTOMER STATES RT FRT TIRES 

LOSES AIR

VALVE STEM FAULTY    

REPLACED PASSENGER FRONT 

TIRE VALVE STEM

Leaks

BRAKE TIRE DOWN AND REPLACE 

THE VALVE STEM

BREAK DOWN TIRE AND 

REPLACE VALVE STEM

PASSENGER WIPER BLADE INOP.

FOUND WIPER ELEMENT TORN. 

REPLACED WIPER BLADE.

Replace

VERIFIER PNEU AVANT GAUCHE 

ETAIT A PLAT (B650

VERIFIER ET REMPLACER 

VALVE NE GARDE PAS AIR 

PNEU AVANT GAUCHE
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Leaks LEFT FRT TIRE LOSING AIR

LEFT FRONT TIRE LOOSING AIR 

VERIFY DIAG AND R & R LEFT 

FRONT TIRE AND FIX VALVE 

STEM

Leaks

REPAIR FOR LEFT REAR VALVE 

STEM LEAKING.

LEAKING LT REAR VALVE STEM                        

REPLACED VALVE STEM, 

BALANCED TIRE & SET AIR 

PRESSURE

Leaks

CUSTOMER HAS TO ADD AIR TO 

RIGHT FROTN TIRE   NOTICE STEM 

SOUNDS LIKE LEAKING

DISMOUNTED LEFT FRONT TIRE 

REPLACED VALVE STEM 

REMOUNTED AND BALANCED

Leaks

RIGHT FRONT TIRE KEEPS LOSING 

AIR

REMOVED R.F. WHEEL. 

REMOVED TIRE REPLACED 

VALVE STEM. REBALANCED 

INSTALLED

Missing Gasket

C S LR OUTSIDE TIRE GOES 

LOW,HAS TO ADD AIR SINCE DAY OF 

DELIVERY,SALES HAD HIM BRING 

TRUCK IN ADVISE.

1    RUBBER GASKET IN VALVE 

STEM MISSING, CAUSING AIR TO 

ESCAPE. REMOVED TIRE FROM 

RIM, REPL VALVE STEM ASSEM. 

MOUNT TIRE AND REBALANCE

GENERAL MECHANICAL    

...................................... CHECK RIGHT 

REAR TIRE LOSING AIR

UPON INSPECTION FOUND TIRE 

BEAQD TO BE LEAKING 

AROUND RIM. REMOVED TIRE 

FROM RIM INSPECTED BEAD   

OK. APPLIED BEAD SEALER TO 

BOTH BEADS AND REINSTALLED 

TIRE. CHECKED FOR LEAKS OK 

INSTALLED RIM ON CAR 

TORQUED LUG NUTS TO 100 

FT/LBS. 6364 DONE

Leaks

TIRE LITE GOES ON AND OFF EVEN 

WHEN SHE ADJUST PRESSURES

PERFORM EEC TEST NO CODES 

STORED CHECK OASISI NO SSM 

OR TSB CHECK THE TIRE 

PRESSURES ALL WERE GOOD 

CHECK ON DATALOGGER ALSO 

GOOD CHECK THE TIRES FOR 

LEAKS OR DEBRI OK REMOVED 

EACH TIRE AND PUT IN DUNK 

REMOVED AND REPLACE 

LEAKING VAVLE STEM CORE 

AND HAD PERFORM AWAKE 

AND RELEARN PROCEDURE 

FOR SENSORS AND REROAD 

TEST OK

Leaks

CUST STATES RF TIRE HAS A SLOW 

LEAK

CHECKED AND TESTED AND 

FOUN RF TIRE LEAKING VALVE 

STEM REPLACED AND 

RECHECKED GOOD PE08-060 0998



Leaks Replace tire C/S RIGHT FRONT TIRE WENT FLAT

VERIFIED CONCERN VALVE 

WAS LEAKING  REPLACED TIRE 

DUE TO FAULTY VALVE STEM 

TIRE WENT FLAT WHILE 

DRIVING NO DAMAGE TO RIM 

FOUND.

TPMS light

CHECK LOW TIRE PRESSURE LIGHT 

IS ON   DARRELL CHECKED 

PRESSURES & THEY ARE OK

BCE DIAG, PINPIUNT TEST, RE 

AND RE LEFT FRONT TIRE 

REPLACED VALVE STEM RESET 

A LL TIRES TO 37PSI   COLD

Leaks

RIGHT FRONT TIRE NOT HOLDING 

PRESSURE. CHECK AND  ADVISE.

263 PRESSURED TIRE, 

CHECKED FOR LEAKS, NONE  

FOUND, WATER TESTED WHEEL 

TIRE, FOUND VALVE STEM  

LEAKING. DISMOUNTED TIRE 

FROM WHEEL, REMOVED AND  

REPLACED VALVE STEM. 

REMOUNTED TIRE TO WHEEL,  

BALANCED ASSEMBLY AND 

REINSTALLED ON VEHICLE.

Replace tire

CUST STATE THERE IS A LEAK ON 

THE TIRE THAT IS IN THE TRUNK

B90ANNHX3906 B90ANNHX4006   

AIRRED UP TIRE,WATER 

TESTED IN TANK,VERIFIED LEAK 

IN THE SIDEWALL.BROKEDOWN 

TIRE FROM RIM.FOUND WEAK 

SPOT IN THE MATERIAL OF THE 

SIDEWALL WHICH CAUSED 

PINHOLE WITHOUT BEING 

PUNCTURED.MANUFACTURE 

DEFECT. CC 30 BASIC 1007

Leaks RIGHT FRONT VALVE STEM LEAKING

NOT OPERATING PROPERLY CP: 

1700                   REMOVE RIGHT 

FRONT TIRE, REPLACE VALVE 

STEM

TPMS light

TIRE LITE ON DID CHECK TIRE 

PRESSURES & TEST DROVE LITE 

WONT GO OUT

1700                             REPLACE 

LR VALVE STEM & ROAD EST 

OVER 20MPH TO REST 

WARNING LITE

Cut

REPLACE VALVE STEM ON DRIVERS 

SIDE REAR TIRE REPLACE VALVE STEM. CUT

Leaks

CUSTOMER STATES LEFT REAR 

TIRE LEAKING   VALVE STEM 

CONCERN

VERIFIED DRIVERS REAR VALVE 

STEM LEAKING.  DISMOUNTED 

TIRE.  REPLACED VALVE STEM 

REMOUNTED TIRE AND 

VERIFIED REPAIR. MILES OUT 

482
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Replace T MOIN PENU FROID

PLAINTE CONFIRM ,PERTE PAR 

LA VALVE PNEU ARRIERE 

GAUCHE, REMPLACER 

VALVE,TEST OK, AJUSTER 

PRESSION

Leaks

PATCH TIRE, CS THAT LF TIRE IS 

LEAKING, OK PER  RANDY T

REMOVED TIRE, CHECKED FOR 

LEAK, LEAKING FROM 

VALVESTEM. REPLACED VALVE 

STEM

Leaks

CUSTOMER STATES:FT TIRES LOSE 

AIR   REPAIR

VERIFIED CONCERN, FOUND 

VALVE STEMS LEAKING ON 

BOTH FRONT TIRES, 

DISMOUNTED, REPLACED 

VALVE STEMS, REMOUNTED, 

REBALANCED, OK AT THIS TIME

Leaks R/R OUTER TIRE IS FLAT (B65)

(D8)  1700. TRACE AIR LEAK TO 

TIRE VALVE. REMOVE TIRE, 

UNMOUNT, REMOVETIRE 

VALVE, CLEAN AND INSTALL 

NEW TIREVALVE, REMOUNT 

TIRE & BALANCE.NO SLTS

Replace FLAT REPAIR

VALVE STEM                                                                                                                                            

REMOVED AND REPLACED 

VALVE STEM

TECH STATES NOISE HEARD FROM 

TIRE WHEN ROTATING   B65

CP:1700                                           

NOISE FROM R/R TIRE WHEN 

ROTATING TIRES           

DISMOUNTED TIRE FOUND 

LOOSE VALVE STEM IN TIRE,   

REMOVED VALVE STEM 

REMOUNTED AND BALANCED 

R/R TIRE

Replace

VERIFIER PNEUS AVANT DROITE SE 

DEGONFLE

VERIFIER ET REMPLACER 

VALVE REMONTER FAIRE ESSAI 

O.K.

Leaks

CUSTOMER STATES LEFT REAR 

TIRE LOOSES AIR

VERIFY LEFT REAR TIRE HAS 

SLOW LEAK FOUND VALVE 

STEM LEAKING REMOVE TIRE 

DISMOUNT REPLACE VALVE 

STEMREMOUNT TIRE VERIFY 

REPAIR

Leaks

C S AIR LEAKING FROM VALVE STEM 

DRIVERS FRONT SIDE IS LEAKING

VERIFIED VALVE STEM LEAKING    

REPLACED VALVE STEM AND 

RETEST FINE AT THIS TIME
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Leaks

CUST STATES RF TIRE KEEPS 

LOOSING AIR CK AND ADV SEEMS 

TO BE LOWER AFTER HIGHWAY 

DRIVING

CK RF TIRE PRESSURE, 

VERIFIED LOW, REMOVED RF 

TIRE AND PLACE IN WATER 

TANK, FOUND LEAKAGE FROM 

RF VALVE STEM   DISMOUNT 

TIRE, REPLACE VALVE STEM, 

REMOUNT TIRE AND COMPUTER 

SPIN BALANCE RECHECK ALL 

OK AT THIS TIME

DRIVER REAR TIRE REPAIR ?

TIME TO REPAIR VALVE ON 

BOTH REAR WHEELS

Cracked

CUSTOMER STATES BOTH FRONT 

TIRES LOOSING AIR.

VERIFIED CONCERN.FOUND 

BOTH FRONT TIRES HAVE VERY 

LOW AIR PRESSURE.   

CHECKED WHEEL TIRE 

ASSEMBLIES FOR AIR 

LEAKS.FOUND BOTH FRONT 

WHEEL VALVE STEMS 

CRACKED AND LEAKING 

AIR.REPLACED VALVE STEMS IN 

BOTH FRONT 

WHEELS,RECHECKED.NO 

LEAKS. CONCERN 

CORRECTED.MT REQUIRED 

SINCE NO LABOR OP FOR THIS 

Leaks

CUSTOMER STATES DR REAR 

WHEEL VALVE STEM LEAKING SOP 

HERE

1    CHECKED VEHICLE FOUND 

BOTH REAR TIRE VALVE STEMS 

LEAKING REPLACED V STEMS 

AND CHECKED OK.

Leaks

REPORTED AS DRIVERS REAR TIRE 

PRESSURE AT

13 PSI. LEFT EAR TIRE LOW ON 

PRESSURE, INSPECTED AND 

FOUND LEAK. LEAKING AT 

VALVE STEM, TORN AT 

RIM.REPLACE VALV STEM AND 

RECHECKED. OK AT THIS TIME.

Leaks

CUSTOMER STATES THE RIGHT 

REAR TIRE IS LOW ON  AIR

2426 CK OUT TIRE AND FOUND 

VALVE STEM LEAKING.  

DISMOUNT TIRE AND REPLACE 

STEM, SPIN BALANCE AND  

RECK, ALL OK NOW
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Replace

PNEU ARRIERE DROIT DEGONFLE 

PAR LA VALVE

VERIFIER PNEU ARRIERE DROIT 

QUI DEGONFLE VERIFIER 

CONSULTER OASIS ET RIEN 

VERIFIER ET DEGONFLE PAR LA 

VALVE ENLEVER 

PNEUDECOLLER PNEU 

REMPLACER VA      LVE RETEST 

OK (01)                                                          

MT AUCUN TEMPS 

D'OPERATION DECERNER DANS 

LE SLTS POUR ENLEVER ROUE 

DECOLLER PNEU REMPLACER 

VALVE NETTOYER 

ROUEREPOSER PNEU ET 

REMPLACER VALVE

Replace CHECK L R TIRE HAS A LEAK REPLACED TIRE VALVE STEM

Leaks

UPON INSPECTION OFF TRANSPORT 

TRUCK FOUND LH  FRONT TIRE 

STEM LEAKING 2 REPLACED VALVE STEAM

 defeito  pneus com desgaste 

prematuro.01 causa  desgaste precocoe 

dos pneus, devido ao material de m  

qualidade dos pneus, ocas

 defeito  pneus com desgaste 

prematuro.01 causa  desgaste 

precocoe dos pneus, devido ao 

material de m  qualidade dos 

pneus, ocas

Leaks

CUSTOMER STATES RIGHT REAR 

OUTER TIRE LOSING AIR.  IF YOU 

PLAY WITH VALVE STEM IT WILL 

LEAK.

CHECK OUT FOR RIGHT REAR 

OUTER TIRE LOSING 

AIR,REMOVED WHEEL 

ASSEMBLY,BREAKDOWN TIRE 

AND RESEAL TIRE ONTO 

RIM,ADJUST TIRE PRESSURE AT 

ALL   TIRES,SET TO SPECS.

Leaks

LF TIRE LOOSEING AIR CHECK AND 

ADVISE

VERIFIED, FOUND AIR LEAKING 

FROM VALVE STEM REPLACED 

VALVE STEM.

TPMS light CUSTOMER STATES PSI LIGHT IS ON

INOP                                                                                                                                                  

REPLACED RIGHT FRONT TIRE 

PRESS. SENSOR

Leaks LEFT REAR TIRE LOSSES AIR REPLACE TIRE VALVE   LEAKING

RT FRONT TIRE FLAT

706 060 FLAG 125 .6 REPLACED 

RIGHT FRONT TIRE  MOUNT AND 

BALANCE REINSTALLED SPARE 

TIRE IN  TRUNK

TPMS light

C S: CUST STATES LOW TIRE 

PRESSURE LIGHT IS  ON

3052 CK OUT AND FOUND RT 

REAR TIRE LOW. CK OUT  AND 

FOUND VALVE STEM LEAKING. 

DISMOUNT TIRE,  REPLACE 

STEM AND BALANCE, CK FOR 

LEAKS, ALL OK  NOW
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Leaks R R TIRE SOFT

VALVE STEM FAILURE               

MT TIME TO REPLACE R R TIRE 

VALVE STEM

Leaks

CS THAT STEM ON PASS FRONT IS 

LOOSING AIR

CHECKED AND VALUE STEM 

LOOSING AIR    R AND R TIRE, 

REPLACE VALVE STEM AND 

BALANCE.

Leaks LT OUTER TIRE LOW  #90

CHECK AND REPLACE VALVE 

STEM FAULTY

Leaks

RIGHT REAR TIRE HAS SLOW LEAK 

PLEASE CHECK

2517 REPLACE THE VALVE 

STEM AND RESEAL THE  BEED

Cracked

REPLACE SPLIT VALCE STEM ON 

RIGHT REAR WHEEL

3 R&R TIRE AND REPLACED 

VELVE TIRE AND BALANCED  SQ 

5011

INDICADOR DE LLANTA BAJA 

ENCENDIDO

SE REVISO INDICADOR DE 

LLANTA BAJA ENCENDIDO 

ENCONTRANDO FALTA DE EN  

TRENIMIENTO DE LOS 

SENSORES DE PRESION DE LAS 

4 RUEDAS (FALLO DE 

SENSORES         POR 

RADIACION/SE CORRIGIO 

ENTRENANDO SENSORES DE 

PRESION A LAS CUATRO 

RUEDAS/SE UTILIZO MT POR NO 

EXISTIR OPERACION EN 

MANUAL DE TARIFA DE TIEMPO.

TPMS light

C STATES TIRE PRESSURE LIGHT 

ON

4 VERIFYED CUST CONCERN RI 

TIRE DISMOUNT TIRE RR  STEM 

REMOUNT AND BLANCE FILL TO 

SPECS VALVE OK  TAKING AIR 

REROAD TEST OK AT THIS TIME 

XX

Leaks

ADDED AIR TO RIGHT FRONT AND 

CAN HEAR VALVE  LEAKING NOW

REPLACE RIGHT FRONT TIRE 

VALVE

Leaks SLOW LEAK LEFT FT TIRE

170 INSPECTED & FOUND 

LEAKING OUT OF VALVE STEM , 

REMOVED & REPL L FRONT 

VALVE STEM

Leaks UNIT HAS A FLAT TIRE REPAIR TIRE

REAR PASSENGER TIRE WAS 

FLAT THIS AM REPLACED VALVE 

STEM

Replace

LEAK TEST, DISMOUNT TIRE AND 

INSTALL SELF VULCANIZING PLUG 

PATCH PASS FT TIRE SLOW LEAK

1    LEAK TEST TIRE, DISMOUNT 

TIRE AND PATCH FROM INSIDE, 

IF REBALANCE IS REQUIRED, 

ADDITIONAL CHARGE IS $8.00. 

REPLACED SHCREADER VALVE

PE08-060 1003



Torn

RIGHT FRONT TIRE KEEPS GOING 

FLAT

CHECKED RIGHT FRONT WHEEL 

FOR SLOW LEAK. SPRAYED 

WITH SOAP NO LEAK     FOUND. 

PUT WHEEL & TIRE IN WET 

TANK. FOUND BUBBLES 

COMING FROM VALVE STEM 

AREA.  REMOVE TIRE/REMOVE 

VALVE STEM/ INSTALL NEW 

VALVE STEM. REINSTALL TIRE        

REBALANCE/ RECHECK  

OK.LEAK WAS FROM RUBBER 

BASE ON STEEL VALVE STEM IT 

WASTORN    CUSTOMER 

CONCERN CODE TC8 VALVE 

STEM LEAKING  NOT  SELF 

SEALING TIRE.

Leaks RIGHT FRONT TIRE GOES LOW

CHECK RIGHT FRONT TIRE, 

FOUND TIRE VALVE LEAKING. 

REPLACE RIGHT FRONT TIRE 

VALVE. OTHER TIRE VALVE

Leaks CK FOR LEFT REAR TIRE LEAK

REPLACE LEFT REAR VALVE 

STEM

Leaks

VALVE STEMS AT WHEELS LEAK 

AIR,ONE ALREADY REQUIRED 

REPLACEMENT CC TC8

VERIFY CONCERN.SOAP TEST 

VALVE STEMS.THREE STEMS 

LEAKING AIR. REPLACE THREE 

VALVE STEMS AND SET AIR 

PRESSURE AT 80PSI. CONCERN 

CORRECTED AT THIS TIME.

REPLACE TIRE AIR WITH NITROGEN RRPLACED NITROGEN IN VEH

Tighten valve stem

CUST STATES THAT THE TIRE PSI 

LAMP COMES ON

1    VERIFIED 

CONCERN,TIGHTENED VALVE 

STEM,ADJUSTED TIRE PSI 

LIGHT,ROAD TESTED,OK.

Leaks

AIR LEAK FROM DRIVERS REAR 

TIRE.

INSPECTED TIRE TO FIND 

VALVE STEM LEAKING. 

REPLACED VALVE STEM.

Broken

CUSTOMER STATES STEM BROKE 

BETWEEN WHEEL AND STEMS

ORDERED NEW VALVE STEM 

FOR R F TIRE (NON 

TRADITIONAL STEM)

Replace

CUST ST D S R TIRE HAS 2 B FILLED 

EVERY OTHER DAY

REPLACE VALVE STEM IN TIRE 

OF VEHREPLACE VALVE STEM

Leaks LEFT REAR TIRE LOOSES AIR REPL LR TIRE VALVE LOOSE AIR

Leaks

CUSTOMER STATES THAT THE 

REAR TIRE WAS 10

LOW ON REAR R&I TIRE, 

REPLACED LEAKING VALVE 

STEM.RECK. OK
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Leaks

CUST REPORTS TIRE LT IS STAYING 

ON

251 RT REAR VALVE STEM 

LEAKING TECH3645 CK FOR  

LEAK,REPLACE VALVE STEM, 

RECALIBRATE TIRE  SENSORS

Replace CHECK RT REAR INNER TIRE FLAT

CHECK AND REPLACE VALVE 

STEM RIGHT INNER TIRE

Replace

REPLACED VALVE STEM AND 

RESEALED BEAD. RECHECKED 

FOR LEAKS NO OTHER LEAKS 

NOTED. WPI

Leaks

CUST STATES THAT LEFT FRONT 

TIRE LOOSES 20LBS OF AIR EVERY 

TWO DAYS

AIR LEAK AT RIGHT FRONT 

VALVE STEREMOVE RIGHT 

FRONT TIRE DISMOUNT AND 

REPLACE VALVE STEM

Leaks

DRIVERS SIDE FRONT TIRE HAS A 

SLOW LEAK CHECK AND ADVISE.

REPLACE LEFT FRONT VALVE 

STEM, LEAKING.

Missing SPARE TIRE IS FLAT

MISSING PART    VERIFY 

CONCERN, BREAK DOWN 

SPARE TIRE AND INSTALL 

VALVE STEM, VALVE STEM WAS 

MISSING FROM WHEEL

Leaks

CUST STATES THAT RIGHT REAR 

TIRE VALVE STEM LEAKS .    COMPLETED REPAIR OF TIRE

TPMS light LOW TIRE PRESSURE LIGHT ON

REP VALVE CAUSING TIRE TO 

LOSE AIR

Replace

TIRE 1 SEE BRIAN CIRA SEE ADRIAN 

FIRST

5100 W 1007AF .3 1007D2A .5 80 

REPLACED TIRE DISMOUNTED & 

REMOUNTED TIRE SET TIRE 

PRESSURE REPLACED VALVE 

STEM SEAL BALANCED TIRES 

OLD DOT CODE #  AP6J L7XX 

4306 X 1 NEW DOT CODE # AP6U 

L7XX 0607  X 1 FLAG 428

Broken

C S LEFT FRONT TIRE IS FLAT 

INSTALLED SPARE,PLEASE CHECK 

AND ADVISE

INSPECTED FOUND VALVE 

STEM BROKE REPLACED VALVE 

STEM OK

Leaks CK TIRES FOR LEAKS LEFT REAR

15659 060 FLAG 125 .6 

REPAIRED LEFT REAR TIRE  

STEM SEAL LEAKS REMOVED 

AND REPLACED RIGHT FRONT  

HAD NAIL REPAIRED TIRE

REPAIR FLAT TIRE

2302 030 REPAIRED RIGHT 

REAR TIRE REMOVED TIRE  

DISMOUNTED TIRE REMOVED 

NAIL PATCHED HOLE  

REMOUNTED TIRE 

REBALANCED TIRE ADJUSTED 

ALL TIRES TO CORRECT 

PRESSURE 35 PSI RESET TIRE 

PRESSURE  SENSORS.
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Leaks

CUSTOMER STATES LF TIRE 

LOOSEING AIR

LEAK TEST TIRE WAS LEAKING 

AT THE BASE OF VALVE STEM 

REPLACED THE VALVE STEM 

RETEST OK

Leaks CK R R TIRE LOOSES AIR PRESSURE REPLACE VALVE STEM

C50 CHECK VIBRATION IN FRONT 

END

7809 MT1007 MT1007 .9 HRS  

1007D .4 TECH 449 130  TEST 

DROVE VEHICLE VERIFY 

VIBRATION CONCERN.  

INSPECTED TIRES FOR RADIAL 

AND LATERAL TIRE  RUNOUT, 

FOUN EXCESSIVE RADIAL 

RUNOUT. REMOVED AND 

REPLACED THREE FAULTY 

TIRES, BALANCED TIRES, SET  

TIRE PRESSURE. REROAD TEST 

VEHICLE OPERATING AS  

DESIGNED AT THIS TIME FLAG 

TECH 449. OLD CODS DOT 5M7C 

PJNH 0207 X THREE. NEX COD 

T79CP JNH 1206 X

Replace C S FRONT DRIVERS TIRE IS LOW

FRT DRIVERS TIRE IS LOW                                                                                                                               

REOVED    AND REPALCED 

VALVE STEM

Leaks

CHECK LEFT REAR TIRE LOOSING 

AIR REPLACE LEAKING VALVE STEM

Leaks

CUST STATES LEFT REAR TIRE HAS 

AIR LEAK

VERIFY LOCATE LEAK REPLACE 

WHEEL VALVE STEM

Leaks

CUSTOMER STATES RIGHT FRONT 

TIRE LOSES AIR  CHECK AND 

ADVISE REPLACE LEAKING VALVE STEM

Leaks

REPORT ON PASSENGER FRT TIRE 

LOOSING AIR. (B66)

DIAG. INSPECTED. FOUND 

LEAKING TIRE VALVE. 

REMOVED TIRE AND REPLACED 

VALVE. REMOUNTED TIRE AND 

BALANCED. (D8)

Leaks

CUSTOMER STATES CHECK 

DRIVERS SIDE TIRE FOR AIR LEAK

VALVE STEM IS LEAKING ON R 

FBROKE TIRE DOWN AND 

REPLACED STEM AND 

REBALANCED

Leaks RIGHT REAR TIRE LEAKS DOWN

DIAG AND RR RIGHT REAR TO 

REPLACE VALVE STEM
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Leaks

CUSTOMER STATES TIRE LIGHT 

COMING ON

TIRE PRESSURE LIGHT ON.  BCE 

DIAG.  RECORD AND MONITOR 

PIDS.  RIGHT EAR TIRE 

PRESSURE LOW.  LEAK TESTED 

TIRE, LEAK FOUND AT VALVE 

STEM.  REPLACED VALVE STEM 

CORE.  RETESTED, NO LEAK.  

OK.

Leaks

CUSTOMER STATES PASS.REAR 

TIRE KEEPS GOING LOW. CHECK 

TIRE FOR LEAKS AND ADVISE.

VERIFIED CONCERN WITH 

RIGHT REAR TIRE 

LOW.REMOVED WHEEL AND 

INSPECTED AND FOUND VALVE 

STEM LEAKING AROUND RIM. 

REMOVED AND REPLACED BAD 

VALVE STEM AND OK AFTER 

REPAIRS.

Leaks LEFT FRONT TIRE LEAKING AIR

FOUND METAL VALVE STEM 

LEAKING. BREAK DOWN TIRE 

AND REPLACED VALVE STEM. 

RECHECK

Leaks

C/S PASSENGER FRONT TIRE IS 

LOSING AIR   WENT DOWN TO 18PSI 

IN 2 DAYS

PASSENGER SIDE FRONT TIRE 

LOOSING AIR. PUT INTO DUNK 

TANK,FOUND VALVE STEM TO 

BE PASSING AIR. R&R VALVE 

STEM.

Leaks

CUSTOMER STATES THAT THE R F 

TIRE IS LEAKING

BAD VALVE STEM    INSPECTED 

TIRE  NO FOREIGN OBJECTS OR 

DAMAGE FOUND  LEAK TESTED 

TIRE IN DIP TANK  FOUND LEAK 

AT VALVE STEM   DISMOUNTED 

TIRE  REPLACED VALVE STEM  

REMOUNTED AND BALANCED 

TIRE  LEAK TESTED AGAIN  

OKAY

Tighten valve core CHECK SLOW LEAK LF TIRE AREA

INSPECT FOR LEAK AND 

TIGHTEN VALVE STEM CORE

Leaks

OWNER STATES,R F TIRE IS 

LEAKING

ALL FOUND NORMAKL WITH 

TIRE                                                                                                                           

TIRE(S) OR WHEEL(S)   

REPLACE VALVE STEM  

CHECKED FOR LEAKS  NONE 

FOUND  CHEKED TIRE AND 

WHEEEL COMPLETE FOR LEAKS  

NO LEAKS FOUND  INSTALLED 

NEW VALVE STEM AND 

RECHEDKED COMPLETE  ALL 

FOUND NORMAL   NPF   CND   

ALL OK   PERFORMED LOF  QC 
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Missing 

CUST STATES CHECK FOR THE TIRE 

PRESURE LIGHT IS  ON AND 

MISSING VALVE STEM

11242 LEAKING TIRE STEM 

VALVE, LOSING AIR IN L R  TIRE 

0 DIAG, CHECKED AIR 

PRESSURE, L R TIRE  

PRESSURE 23LBS, INSPECTED 

FOR ANY NAILS (NONE),  CKD 

VALVE STEM, R&I TIRE FROM 

RIM, REPLACED  VALVE STEM 

ASY, RE TESTED OK, RE SET 

LOW TIRE  PRESS WARNING 

INDIATOR, RE TESTED OK CODE  

B2872

TPMS light TIRE SENSOR LIGHT STAYING ON CK OUT, REPLACE VALVE STEM

Leaks

LOW TIRE PRESSURE INDICATOR 

ON

FOUND LEFT REAR VALVE STEM 

LEAKING, REPLACED 

VALVESTEM. TESTED OK

Leaks

CUST STATES LEFT TIRE LEAKING 

AT VALVE STEAM

VERIFIED CONCERN, REPLACED 

VAVLE STEAM

Leaks

CUST.STATES THAT THE DRIVER 

FRONT TIRE KEEPS LOOSING AIR CK 

VALVE STEM AND ADVISE

VALVE STEM LEAKING.    CHECK 

AND RPL VALVE STEM ON LF 

TIRE.

Leaks

CHECK AND ADVISE TIRE LOOSING 

AIR LR GOES DOWN OVERNIGHT

REPLACE VALVE STEM               

ADDITIONAL   MISC. REPAIRS

Leaks

CUSTOMER STATES THAT TIRE 

WARNING PRESSURE SENSOR INOP 

KEEPS ON BEEPING, CHECK TIRE 

PRESSURE ALREADY OK.

VERIFIED CONCERN FOUND 

LEFT SIDE VALVE STEM 

LEAKING.    REPLACE VALVE 

STEM CORE AND RECALIBRATE 

VERIFIED REPAIRS.

Leaks

DRIVERS SIDE FRONT TIRE LOOSES 

AIR VALVE STEM BAD

REPLACED LEFT FRONT VALVE 

STEM AND REBLANCE TIRE

Leaks RIGHT REAR TIRE LOOSES AIR

REMOVED AND CHECKED TIRE. 

FOUND VALVE STEM LEAKING. 

REMOVED VALVE STEM AND 

REPLACED. CHECKED OK.

Leaks

C S LF TIRE GOES FLAT...TIRE 

PRESSURE LIGHT  ON

REPLACE LEFT FRONT WHEEL 

VALVE STEM   LEAKING

Replace

CHECK FLAT R.R. TIRE...JUST 

DROPPED FROM ALLIED.

REPLACE R.R. TIRE SCHRADER 

VALVE.

Replace

CHECK RT FRONT TIRE LOOSING 

AIR JUST REPLACED YESTERDAY

NOTHING FOUND IN TIRE 

APPLIED BEAD SEAL AND 

REPLACED VALVE STEM

core CAN NOT CK TIRE PRESSURE

COULD NOT CHECK TIRE 

PRESSURE OR ADD AIR FOUND 

VALVE CORE DAMAGED 

REPLACE VALVE STEM AND RE 

CHECK OK
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Missing VALVE STEM PULLED FROM SPARE

295 VALVE STEM PULLED FROM 

SPARE W REMOVED SPARE  

FROM VEH. REMOVED TIRE 

FROM RIM AND INSTALLED  

VALVE STEM.

Leaks

LEFT FRONT TIRE WILL NOT HOLD 

AIR

TESTED FOR LEAKS. FOUND 

VALVE STEM ON LEFT FRONT 

TIRE LEAKING. REPLACED 

VALVE STEM WITH NEW.

Leaks

CHECK RIGHT REAR TIRE FOR 

LEAKS

CC H26;LO 999A 0.2;C 1700 

REPLACED LEAKING VALVE 

STEM IN RIGHT REAR TIRE.

Leaks

CUSTOMER STATES RIGHT TIRE 

LOOSES AIR SEEMS TO END UP AT 

60 65 LBS CUSTOMER STATES 

DRIVER SIDE APPEARS TO BE 

DOING THE SAME

FAILED VALVE STEMS    

NECESSARY TIME TO INSPECT 

AND FOUND BOTH REAR TIRE 

VALVE STEMS LEAKING   RIM 

REPLACE BOTH AND REINSTALL

Cracked

CHECK VALVE STEMS,STEMS 

CRACKED DRY ROTTED.

1700 CC 42 CCC B65 CHECKED 

VALVE 

STEMS,CRACKED,REPLACED 

ALL FOUR VALVE STEMS.

Leaks

CUSTOMER STATES RIGHT REAR 

TIRE LEAKING AT VALVE STEM

VERIFY CONCERN  REMOVED 

WHEEL REMOVED TIRE    R&R 

VALVE STEM  BALANCE TIRE 

AND REINSTALL RE CHECK OK

?

CUST STATES RIGHT REAR TIRE 

WILL NOT HOLD AIR PRESSURE

R R R REAR TIRE TO SECURE 

VALVE STEM.

Leaks TIRE HAS SLOW LEAK

1700                                                                                                                                                  

REPLACE LEAKING VALVE STEM 

& RESEAL BEAD

Leaks

EMERGENCY REPAIR HAD FLAT 

TIRE VALVE STEM WAS  LEAKING 

23.55

CUSTOMER HAD FLAT TIRE 

LATE ONE EVENING. TOOK TO  

TIRE SHOP TO HAVE REPAIRED   

FOUND VALVE STEM  LEAKING. 

THEY REPLACED VALVE STEM 

FOR CUSTOMER..  REQUESTING 

REFUND FOR EMERGENCY 

AFTER HOUR REPAIR $23.55

Leaks CHECK LEFT REAR TIRE FOR SLOW.

WATER TEST VALVE STEM 

LEAKING REPLACED STEM AND 

REWATER TEST LUG NUT 

TORQUE 150 FT LBS
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Leaks

CUST STATES THAT VALVE STEM 

LEAKING PASS SIDE REAR

1007   42    VERIFY CONCERN 

INSPECTED TO FIND RR VALVE 

STEM LEAKING AT SEALING 

SURFACE TO WHEEL. 

DISMOUNT TIRE FROM WHEEL 

AND REPLACED FAULTY VALVE 

STEM WITH NEW. REMOUNT 

AND BALANCE TIRE AND 

RECALIBRATE TPMS SYSTEM. 

RECHK GOOD.

Leaks WHEEL AND TIRE REPAIRS

4116 THERE WAS A VALVE 

STEME LEEK

Leaks

TIRE GOES FLAT                                    

LEFT REAR VALVE STEM LEAKING

LEAKING THRU VALVE STEM 

SEAL                      REPLACED 1 

VALVE STEM

Leaks L STEER TIRE GOING FLAT

MT TO CHECK FOR LOSS OF AIR 

PRESSURE AT LEFT FRONT 

TIRE. LEAKING AT VALVE STEM, 

REMOVE CORE & FOUND O 

RING STUCK IN STEM. INSTALL 

NEW CORE, AIR TIRE & 

RECHECK

Poor fit

CUSTOMER STATES RIGHT REAR 

AND LEFT FRONT WHEEL VALVE 

STEMS ARE NOT STRAIGHT OUT OF 

WHEELS, ADVISE

RIGHT REAR AND LEFT FRONT 

WHEEL VALVES FIT POOR, 

INSPECT, REPLACE BOTH 

VALVE STEMS

Replace

CHECK AND REPORT ON FLAT TIRE 

IN TRUNK OF VEHICLE

REPLACED VALVE STEM RT 

REAR TIRE

VERIFIER ROUE AVANT GAUCHE 

DESSOUFFL E AUTOUR DU  RIM              

R ROUE AVANT GAUCHE 

DESSOUFFLE AUTOUR DU RIM(B66)

V RIFI  ET DEMONTE ROUE 

AVANT GAUCHE, DESSOUFFLE 

AUTOUR DE LA VALVE, 

FISSUREAUTOUR ET SUR TROU 

DE VALVE, R PAR  FISSURE 

AUTOUR, FAIT SOUDER TROU 

POUR   PERC    NOUVEAU, PERC  

NOUVEAU TROU SUR ROUE 

ALUMINIUM, ESSAI OK 

***SOUDURE  EN SOUS 

TRAITANCE PAR SOUDURE 

MARTIN ST PIERRE***

Leaks

ALL TIRES EXCEPT D S REAR LOSE 

AIR LOSE ABOUT 40 PSI IN A 

COUPLE WEEKS

CK ALL TIRES FOR LEAKING AIR 

FOUND LF RF AND RR ALL 3 

TIRES LEAKING AT THE VALVE 

STEM R R 3 TIRES R R TIRES 

OFF THE WHEELS REPLACE 

VALVE STEMS MOUNT AND 

BALANCE 3 TIRES

Leaks FLAT TIRE

VALVE STEM IS LEAKING                                                                                                                                 

TIRE   REINDEX
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TPMS light

LOW TIRE PRESURE LITE KEEPS 

FLASHING

151 VERIFIED COMPLAINT 

HOOKED UP WDS CHECKED 

FOR  CODES FOUND DTCS 

B287A AND B2872A FOR TIRE  

SYSTEM FAULTS CHECKED TIRE 

PRESSURE FOUND  

PRESSURES LOW INFLATED TO 

PROPER SPEC LIGHT WENT  

FROM FLASHING TO SOLID 

RECALIBRATED ALL SENSORS  

WITH TOOL204 363 CLEARED 

CODES VERIFIED REPAIR

Tighten valve core

CUST STS RIGHT REAR TIRE 

LEAKING

CHECKED TIRE FOR LEAK 

VERIFIED VALVE CORE LEAKING 

TIGHTENED VALVE CORE 

RETESTED OK AT THIS TIME

Leaks

CUST.STATES THAT THE LOW TIRE 

WARNING LIGHT IS ON ALSO THERE 

IS AIR LEAKING FROM ALL BUT 1 

VALVE  STEMS

RF, BOTH REAR VALVE STEMS 

LEAKING. BREAK DOWN  RF, RR, 

LR TIRES FOR ACCESS TO RPL 

VALVE STEMS. NOTE   ON RO# 

176177, 9 27 07, 4164 MILES, THE 

LF VALVE STEM WAS RPL. DIFF 

VALVE STEMS THIS VISIT.

Torn

CUSTOMER STATES LEFT FRONT 

TIRE IS FLAT CHECK AND ADVISE

VERIFY CUSTOMER CONCERN 

TIRE IS FLAT INSPECT TIRE 

FOUND VALVE STEM TORN 

BROKEN HAD TO REPLACE THE 

VALVE STEM AND FOUND TIRE 

STILL LEAKING ALSO FOUND 

NAIL IN TIRE AND PLUGGED 

TIRE OK

Tighten valve core LEFT REAR TIRE LOSING AIR

REMOVED LEFT REAR TIRE 

LEAK CHECKED IN TANK FOUND 

LEAK AT VALVE CORE   

TIGHTENED VALVE CORE IN 

VALVE STEM LEAK GONE NOW 

QUALITY CHECK OK

Leaks LEFT FRONT TIRE WENT FLAT REPL LEAKING VALVE STEM

Missing LOUD NOISE AND TIRE RAN FLAT..

VALVE STEM MISSING..TIRE 

RUN FLAT...CUSTOMER NOT 

CONCERNED WITH TIRE DINGS

Leaks LEFT REAR TIRE LEAKS DOWN
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Leaks

CHECK PASSENGER FRONT TIRE 

HAD FLAT AND HAD SPARE PUT ON 

TRUCK; FLAT TIRE IN CARGO AREA; 

LOW TIRE LIGHT ON

1    PERFORMED LEAK 

DIAGNOSIS; FOUND VALVE 

STEM LEAKING; REPLACED 

VALVE STEM; REMOUNTED & 

BALANCED ON TRUCK; PUT 

SPARE BACK ON SPARE TIRE 

ASSY

Leaks

THE PASSENGER REAR TIRE STEM 

IS LEAKING AIR REPLACE VALVE STEM

core

C S THAT FRONT DRIVERSIDE TIRE 

HAS SLOW LEAK.

4247 INSPECTED TIRES FOR 

LEAK FOUND VALVE STEM  

CORE TO BE LEAKING BROKE 

DOWN TIRE REPLACED VALVE 

STEM CORE REMOUNTED & 

BALANCED TIRE RETESTED, NO  

LEAKS FOUND

Leaks RIGHT FRONT TIRE LOSES AIR. REPLACED VALVE STEM

Replace

CUSTOMER STATES RIGHT REAR 

TIRE CONTINUES TO GO DOWN

VALVE STEM                                                                                                                                            

REMOVED AND REPLACED 

VALVE STEM

Broken

REPROT ON CAUSE OF RT FRT TIRE 

KEEPS LOOSING ARE  AT VALVE 

STEM   MOVE STEM AND YOU WILL 

HEAR  IT

1750 .5 HR REPLACED VALVE 

STEM BROKEN

Leaks

CUST STS LF TIRE GOING FLAT, 

STATES IF YOU MOVE VALVE STEM, 

CAN HEA

REPLACED VALVE STEM AND 

PUT BACK ON RIGHT FRONT

Leaks

CUSTOMER STATES THE LEFT REAR 

TIRE IS FLAT.

REMOVE TIRE, DISMOUNT TIRE 

FROM RIM, PATCH HOLE, 

REMOUNT TIRE ON RIM, 

BALANCE TIRE AND INSTALL ON 

VEHICLE.   INSPECTED FOR 

LEAK COULD NOT FIND ANY 

LEAK SET PRESSURE TO 35 PSI 

WILL RECHECK INA COUPLE OF 

DAYS RECHECKED FOUND 

THAT THE VALVE STEM IS 

LEAKING REPLACED VALVE 

STEM TECH 2299 DB

Leaks

REPORT DRIVER SIDE FRONT TIRE 

IS LOSING AIR. AIR COMING FROM 

VALVE STEM REPLACE VALVE STEM

Leaks RIGHT REAR TIRE GOES FLAT

DIAG AND REPLACE RR TIRE 

DUE TO DEFECTIVVE VALVE 

STEM

Leaks

CUSTOMER SAYS THERE IS A LEAK 

IN TIRE DRIVER FRONT REPLACE VALVE STEM

Leaks SLOW LEAK DRIVERS FRONT TIRE

LEAK TEST & REPLACE VALVE 

STEM

Leaks RIGHT FRONT TIRE IS LOSING AIR REPLACED LEAKING ATEM PE08-060 1012



C S P S REAR TIRE FLAT ADVISE  

TIRE IN TRUNK

7694 . P S REAR TIRE SEVERELY 

PUNCTURED INCAPABLE OF 

REPAIR MOUNT,BALANCE AND 

INSTALL REPLACEMENT  TIRE

Replace CREVAISON AVANT DROITE

VERIFIER FUITE PNEU AVANT 

DROIT.VERIFIER ET 

REMPLACER VALV E CAR 

RESTAIT COLLER.REGLER 

PRESSION,RESETTER 

SYSTEME.OTHER  VALVE. 

VERIFIER FUITE PNEU AVANT 

DROIT REMPLACER SPRING 

VALVE QUI RESTAIT COLLE , 

RESET SYSTEME

Leaks

CHECK FOR LF TIRE LOOSING AIR   

PRESSURE LOW

VERIFY CONCERN   AIR 

LEAKING AROUND BASE OF 

VALVE STEM    REPLACE VALVE 

STEM AND RECHECK   OK

Broken

VALVE STEM BROKEN FROM 

FACTORY

CONFIRM COMPLAINT. NEED TO 

ORDER NEW VALVE STEM. 

RECIEVED PART REMOVED 

OUTER AND INNER TIRE BROKE 

DOWN TIRE REMOVED AND 

REPLACED VALVE AIRED UP 

TIRE REINSTALLED BOTH TIRES 

AND WHEELS RECHECKED

Leaks

CUST STATES THAT THE RIGHT 

FRONT TIRE IS LOOSING AIR.

VALVE STEM LEAKING AIR.    

REPLACE VAVLE STEM

Leaks

CUSTOMER STATES THE LEFT 

FRONT TIRE LEAKS FROM  THE 

STEM, TIRE IS IN THE BED NOW

R & I LEFT REAR TIRE FOR 

ACCESS TO REPLACE 

LEAKINGVALVE STEM,RETEST   

OK

Leaks RIGHT REAR TIRE HAS SLOW LEAK

1    FOUND LEAK AT VALVE 

CORE. REPLACED VALVE STEM. 

RETEST OK.
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Leaks

CUST STATES THEY HEAR HISSING 

NOISE AROUND LEFT REAR WHEEL

ROAD TEST BY FOREMAN AND 

DID NOT VERIFY A HISS FROM 

L.R. WHEEL AREA. EVEN 

PERFORMED A NUETRAL 

ENGINE OFF COAST AND 

HEARD NO ABNORAL NOISES. 

CAN ROAD TEST WITH 

CUSTOMER IF NEED TO FOR 

Q.C., NO SSMS OR TSBS 

EITHER. ADVISOR SPOKE WITH 

CUSTOMER AND CAN HEAR 

NOISE FRON VALVE STEM 

WHEN MOVEING REPLACED 

VALVE STEM

Tighten valve core

CUSTOMER STATES TIRE 

PRESSURE LIGHT IS ON

VERIFIED CONCERN LEFT REAR 

TIRE PRESSURE LOW FOUND 

LOOSE VALVE CORE TIGHTEN 

VALVE CORE AIRED TIRE  

RESET TPMS  RETESTED OK     

.2 M TIME

Leaks

LEFT FRONT TIRE KEEPS LOSING 

AIR.

VALVE STEM NOT SEATED INTO 

RIM OPENING LEAKING   

REPLACED VALVE STEM 

BALANCE TIRE

TPMS light

CUSTOMER STATES TIRE SENSOR 

LIGHT ON DASH

VERIFIED CUSTOMER CONCERN 

FOUND SENSOR NEEDED TO BE 

RETAUGHT   RETAUGHT TIRE 

SENSOR ROAD TESTED OK 

MT1552 #1552 .5 G29 42

Leaks LOW TIRE LIGHT IS ON

INSPECTED AND FOUND THE 

LEFT REAR TIRE LOW ONLY 20 

PSI FOUND THE      VALVE STEM 

LEAKING REMOVED AND 

REPLACED THE VALVE STEM 

RESET LIGHT OKAY

Leaks RIGHT REAR TIRE REPAIR.

REPLACED VALVE STEM   

LEAKING.

Cracked

VALVE STEAMS CRAKING LEAKING 

REPORT

BROKE DOWN 4 WHEELS AND 

TIRES AND REPLACED 

ALL,VALVE STEMS.(CRACKED 

DISTORTED)

REMOVE L REAR WHEEL LINE UP 

VALVE STEM

ALIGN L REAR INSIDE VALVE 

STEM NOT ALIGNED U 

CORRECTLYCANNOT PUT AIR IN 

INSIDE TIRE REMOVE OUTSIDE 

TIRE INSTALLED TO PRPER 

POSOITION
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REMOVE R REAR TIRE LINE UP 

VALVE STEM

R AND R INSIDE STEM NOT 

ALIGNED UP CORRECTLY 

CANNOT PUT ARI IN INSIDE TIRE 

REMOVE OUTSIDE TIRE 

INSTALLED TO PROPER 

POSITION

REMOVE LEFT REAR WHEEL AND 

ALIGN VALVE STEM

L REAR INSIDE VALVE STEM 

NOT ALIGNED UP CORRECTLY 

CANNOT PUT AIR INSIDE TIRE 

REMVE OUTSIDE TIRE 

INSTALLED TO PROPER 

POSITION

Leaks

CHECK DRIVERS SIDE REAR TIRE 

LEAKING

CK AND REPLACE BAD VALVE 

STEM

Leaks

CHECK FOR TIRE LEAK REAR 

DRIVERS SIDE TIRE AND FRONT 

PASS SI DE

REPLACED VALVE STEMS 

DRIVERS SIDE REAR TIRE AND 

PASS SIDE FR ONT TIRE

Cracked

CHECK RIGHT HAND SIDE REAR 

TIRE

RIGHT REAR TIRE WAS FLAT, 

TECH CHECKED TIRE AND 

FOUND CRACKED VALVE STEM, 

REPLACE VALVE STEM, 

REMOUNTED TIRE AND RE 

INSTALLED

Leaks

CUSTOMER STATES TIRES HAVE 

SLOW LEAK ADVISE

VALVE STEMS LEAKING    

REMOVED FOUR TIRES BROKE 

TIRES DOWN REMOVED OLD 

STEMS AND REPLACED STEMS 

AND AIRED TIRES UP TO 35 LBS

Replace

TIRE1 REPLACE ONE TIRE TO 

INCLUDE NEW STEM SEAL  AND 

MOUNT AND BALANCE

6161 W 1007AF .3 1007D1 .4 070 

INSPECT TIRE  REPLACED 1 

FRONT TIRE MOUNTED & 

BALANCED TIRE SET TIRE 

PRESSURE REPLACED VALVE 

STEM SEALS OLD DOT  CODE # 

N9WN F719 3906 X 1 NEW DOT 

CODE # N9WN  F719 4606 X 1 

FLAG 428

Leaks

CUSTOMER STATES THE R F TIRE 

HAD 10# OF AIR VERY LOW.

VALVE STEM LEAKING                                                                                                                                    

REPLACED RIGHT FRONT 

VALVE STEM AND REBALANCED 

WHEEL

Cracked

ALL VALVE STEMS ARE CRACKED 

AND DR FRONT TIRE IS LEAKING 

FROM VALVE STEM

REPL ALL VALVE STEMS DUE TO 

BEING CRACKED

Leaks

CUSTOMER STATES THE LEFT REAR 

TIRE IS LEAKING AIR AND LOW TIRE 

LIGHT IS ON

CHECK FOR LEAKS AND FOUND 

VALVE STEM AROUND SEAT 

LEAKING, BREAK DOWN TIRE 

AND REPLACE VALVE STEM 

AND REBALANCE PE08-060 1015



Cracked

CUSTOMER STATES TIRES LOSING 

PRESSURE AND FIND  THAT VALVE 

STEMS ARE CRACKED DRY ROTTED

6749 LEAK CHECKED ALL TIRES 

FOUND VLAVE STEMS  HAVE A 

SLOW LEAK AND ARE 

CRACKED. REPLACED ALL  

FOUR VALVE STEMS AND 

RESET TIRE PRESSURES. LEAK  

CHECKED TIRES AGAIN. NO 

PROBLEM FOUND.

Cracked

CUSTOMER STATES CHECK VAVLE 

STEMS CRACKED

VALVE STEMS CRACKES   

REPLACED ALL 4

Leaks L/F TIRE LOOSES AIR

CHECK FOR LEAK HAD TO 

REPLACE VALVE

Leaks

CUSTOMER STATES ALL TIRES 

LEAKING AT VALVE STEMS

PERFORM INSPECTION INSTALL 

4 NEW VALVE STEMS BALANCE 

4 TIRES

TPMS light

CHECK LF TIRE LIGHT COES ON 

ONCE A WEEK HAS TO ADD AIR TO 

LF

TESTED ALL 4 WHEELS, 

VALVEM STEMS LEAKING A 

CHROME AL WHEEL.    BROKE 

DOWN ALL 4 TIRES, REPLACED 

VALVE STEMS, REBALANCED 

AND RETESTED.

core

PNEU ARRIERE DROITE ***ETAIT A 

PLAT CE MATIN????

REMPLACER SPRING VALVE, 

COULLE

Leaks

LOW PRESSURE ON  RT  FRONT  

TIRE  WHEN  CHECKED  LOCATED 

VALVE STEM LEAK WILL  REQUIRE  

TO  REPAIR .  NOTED  WHEN  

PERFORMING  SERVICE ON  

SATURDAY A:M

CHECK PRESSURE  LOW  

LOCATED  VALVE STEM 

LEAKING  WHEN INSPECTING  

REQUIRED   TO  REPAIR  WITH 

REPLACEMENT  VALVE STEM 

ASSY  .  DISMOUNT AND  

REMOUN T  REBALANCE .

Leaks

CUSTOMER STATES LEFT FRONT 

VALVE STEM LEAKING AIR

PERFORM INSPECTION FOUND 

FAILED VALVE STEM IN LEFT 

FRONTWHEEL INSTALL NEW 

STEM AND BALANCE TIRE

Cracked

CUSTOMER STATES ALL VALVE 

STEMS ON TIRES ARE CRACKED

TIRE(S) DISMONT ALL FOUR 

TIRE TO REPLACE DRYROTTED 

VALVE STEMS COMPLETE

Leaks Replace tire

CUSTOMER STATES THE LEFT 

FRONT TIRE WENT FLAT WHILE 

DRIVING

LEAK TESTED  FOUND VALVE 

STEM LEAKING AT LEFT 

WHEEL.REPLACED TIRE AND 

WHEEL.
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TPMS light TIRE PSI WARNING LIGHT IS ON

7359 RF VALVE STEM IS 

LEAKING. CHECKED TIRE  

PRESSURES AND RF ONLY HAS 

20 PSI. CHECKED TIRE  FOR 

LEAKS AND FOUND VALVE 

STEM LEAKING AT THE  RIM. 

DISMOUNTED TIRE, REPLACED 

VALVE STEM AND  

REBALANCED TIRE. 

RECHECKED FOR LEAKS AND 

ALL OK.  LOW TIRE PRESSURE 

WARNING LIGHT RESET ITSELF.

Leaks

CHK CONCERN WITH LEFT REAR 

TIRE FLAT

MT TIME CHECKED AROUND RIM 

FOR LEAKS,CHK VALVE STEM 

FOR LEAKS,VALVE STEM 

FOUND TO BE 

LEAKING.REPLACED VALVE 

STEM.RECHK ALL OK.

Leaks SLOW LEAK IN TIRE

DIAG SLOW LEAK. SUBLET TO 

TAZ TIRE FOR REPAIR. FOUND 

FAULTY VALVE STEM CUASING 

THE PROBLEM.

Leaks

CUSTOMER STATES ALL FOUR 

VALVE STEMS LEAKING

 TIRE AND WHEEL   BALANCE 

VERIFY CONCERN FOUND ALL 

FOUR VALVE STEMS 

LEAKINGINSTALL NEW VALVE 

STEMS BALANCE WHEELS

Cracked

CUSTOMER STATES RIGHT FRONT 

AND LEFT REAR VALVE STEMS 

CRACKED

 TIRE(S) OR WHEEL(S)   

REPLACE INSTALL NEW VALVE 

STEM IN RIGHT FRONT AND 

LEFT REARPER INSPECTION

Replace

INSTALL NEW VALVE STEMS IN 

BOTH FRONT TIRES

CHECKED BOTH FRONT WHEEL 

VALVE STEMS,BREAK DOWN 

BOTH FRONT TIRES AND 

INSTALLED NEW VALVE STEMS 

IN BOTH FRONT TIRES AS 

NEEDED.

Leaks

CUSTOMER STATES THAT THE 

DRIVER REAR TIRE IS LOOSING AIR 

EVERY OTHER DAY

VERIFIED REAR TIRE LOOSING 

AIR FOUND LEAK AT VALVE 

STEM    NEC TO REPLACE 

LEAKING VALVE STEM RETEST 

NO LEAKS 1700 CC D8

TPMS light TIRE PRESSURE LIGHT IS ON

CHECK OVER RE+RE R.F. TIRE 

AND REPLACE VALVE

Replace FOUND TIRE FLAT, PLEASE ADVISE REPLACED VALVE STEM

Leaks CHECK FOR TIRE LEAKING AIR

INSPECTED AND INSTALLED 

NEW VALVE STEM                                

MISC OTHER   VALVE STEM
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Cracked

CUSTOMETR HAD FLAT TIRE ALL 4 

VALVE STEMS  CRACKING

8426 REPLACED ALL 4 VALVE 

STEMS AND MOUNTED AND  

BALLANCED WHEELS. PUT 

SPARE TIRE BACK IN REAR  

HOLDER

Leaks

CUSTOMER STATES RIGHT FRONT 

TIRE VALVE STEM LEAKING.

REMOVE LEFT FRONT TIRE AND 

REPLACE LEAKING VALVE 

STEM, RESET TIRE PRESSURE 

SYSTEM.

Broken Replace tire

CHECK VALVE STEM SNAPPED 

CAUSING TIRE TO RUPTURE

CUSTOMER ASKING FOR A 

REIMBURSMENT FOR VALVE 

STEMS SNAPPED   AND CAUSED 

BLOW OUT ON TIRE ALSO LOST 

WORK AS A POLICEMAN FOR A 

DAY DUE TO LOSS OF VEHICLE                                                                             

MILAGE SHOULD READ 10076

Leaks

CHECK RIGHT FRONT TIRE HAS 

LEAK

REPLACE RIGHT FRONT TIRE 

VALVE STEM

TPMS light

CHK AND ADV CUST STATES THE 

LOW TIRE PRESSURE LIGHT IS ON.

1700 LOOSE   INSPECT   

TIGHTEN LOOSE LFT FRT TIRE 

VALVE STEM   RESET TIRE 

MONITOR SYSTEM

Leaks

CUSTOMER REPORTS LEAK IN ONE 

OF THE TIRES, CHECK AND ADVISE 

TIRE IS

CHECKED AND FOUND VALVE 

STEM LEAKING,REPLACED 

DEFECTIVE VALVE 

STEM.INSTALLED TIRE ON LEFT 

REAR,RE INSTALLED SPARE

CUSTOMER STATES METAL NUTS AT 

VALVE STEM BASE ARE RUSTY CCC 

B65

REPL RUSTED ALL 4 VALVE 

STEM NUTS

Leaks

REPORTS ADDING AIR TO R F TIRE 

EVERY 2 3 DAYS

1    REMOVED VALVE STEM AND 

REPLACED.

Cracked VALVE STEMS ARE CRACKED

ALL FOUR VALVE STEMS WERE 

CRACKED. REPLACE ALL FOUR 

VALVE STEMS.

TPMS light

LOW PRESSURE TIRE LIGHT 

STAYING ON

TIRE NOT SET AT FORD SPECS. 

RESET ALL 4 TIRES TO 35 PSI 

TEST DROVE    LIGHT OUT

Cracked

CUSTOMER STATES ALL FOUR 

VALVE STEMS DRY ROTTED AND 

CRACKED AT BASE OF STEM

PERFORM INSPECTION VERIFY 

CONCERN FOUND ALL FOUR 

VALVE STEMSCRACKED AT 

BASE INSTALL NEW VALVE 

STEMS ALL FOUR WHEELS 

COMPLETE
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Leaks

LEFT FRONT TIRE FLAT TIRES KEEP 

LOOSING AIR

LEAK CHECK ALL 4 TIRES 

VERIFIED VALVE STEMS 

LEAKING LEFT FRONT TIRE 

DAMAGED DUE TO INSUFF TIRE 

PRESSURE REPLACED 3 VALVE 

STEMS MOUNT AND BALANCE 1 

TIRE

Leaks

CLOSEST LABOR OP TO 

REPLACING 2 VALVE STEM 

SEALS DUE TO LEAKING

TPMS light

CUSTOMER REPORTS THAT TIRE 

PRESSURE LIGHT IS  ON.PLEASE 

CHECK AND ADVISE.

7389 TIRE PRESSURES WERE 

ALL AT OPTIMUM LEVELS.  

CHECKED FOR LEAKS ON ALL 

TIRES AND FOUND NO  

PUNCTURES 8017 RESET TIRE 

PRESSURES AND TEST  DROVE 

VEHICLE 8017

Replace 

CHECK PASSENGER REAR TIRE HAS 

DIFFERENT VALVE  STEM REPLACED TIRE VALVE STEM

Cracked

CUSTOMER STATES 3 VALVE STEMS 

CRACKING AT WHEEL BASE

PERFORM INSPECTION FOUND 

3 VALVE STEMS CRACKED 

MOUNT AND BALANCE3 

WHEELS INSTALL NEW VALVE 

STEMS

Dry rotted

CUSTOMER STATES TIRE LIGHT 

COMES ON

15525 DIAG. FOR TIRE MONITOR 

LIGHT ON. QUICK  TEST, B2872, 

PID MONITOR TIRE MONITOR 

DATA,  PERFORM PINPOINT 

TESTS. ATTEPT TO TRAIN TIRE  

SENSORS. LEFT REAR WHEEL 

SENSOR NOT RESPONDING.  

REPLACE LEFT REAR WHEEL 

SENSOR, REPLACE VALVE  

STEM, REASSEMBLE, RETEST. 

WHEEL SENSOR IS NOW  

RESPONDING TO SCAN TOOL. 

WHILE CHECKING TIRE  

PRESSURES FOUND ALL VALVE 

STEMS DRY ROTTED.

Cracked

CUSTOMER STATES ALL FOUR 

TIRES LOSING AIR SLOW LEAK

FOUND ALL FOUR VALVE STEMS 

LEAKING BECAUSE OF 

WEATHER CRACKS    BROKE 

DOWN ALL FOUR WHEELS AND 

INSTALLED NEW VALVE STEMS 

INSTALLED 1 NEW TIRE 

PRESSURE SENSOR BAND. QC 

BY TRENT

Leaks LEFT FRONT TIRE FLAT.

FAILURE OF VALVE STEM. 

REPLACE VALVE STEM. PE08-060 1019



TPMS light TIRE PRESSURE LIGHT IS ON

539 DIAG LOW TIRE PRESSURE 

LAMP ON,SELF TEST  

SYSTEM,NO CODES.PINPOINT 

TESTS E FOUND L R TIRE  AT 28 

PSI.LEAK CHECK TIRE,VALVE 

STEM LEAKING AT  RIM REMOVE 

TIRE FROM RIM AND REPLACE 

VALVE  STEM,REINSTALL AND 

TEST DRIVE LAMOP IS OFF

Leaks

DIAG & ADVISE TIRE PSI LIGHT IS 

ON.

DIAGNOSE, FOUND RIGHT REAR 

TIRE TO BE LOW   VALVE STEM 

LEAKING.  REPLACED VALV E 

STEM & TORQUED WHEEL TO 

150 FT LBS.

Cracked

CUSTOMER STATES TIRE VAVLE 

STEMS ARE CRACKING

NEEDS NEWS VALVE STEMS 

REPLACED    SUBLET TO 

HERMISTON TIRE INV#1 24121 

P.O.30147

Leaks

PASSENGER FRONT TIRE HAS 

SLOW LEAK PLEASE  CHECK

9330 CUST STATES RF TIRE 

LOSING AIR VERIFIED  

CONCERN FOUND VALVE STEM 

TO HAVE A SLOW LEAK  

REMOVED TIRE FROM RIM 

REPLACED VALVE REMOUNTED  

AND RE BALANCED TIRE

TPMS light

CUSTOMER STATES STHAT THE 

ORANGE EXPLAINATION POINT 

LIGHT IS ON

VALVE STEM WAS LOOSE IN 

THE WHEEL.LEAKING AIR                                                                                                         

BODY CHASSIS ELECTRICAL PIN 

POINT TEST   DIAGNOSIS.. 

VERIFIED THE COMPLAINT. 

TESTED THE TIRE PRESSURE 

MONITORING SYSTEM.FOUND 

THE LEFT REAR TIRE TO BE 

LOW.. FOUND THE VALVE TO BE 

LOOSE IN THE WHEEL. 

TIGHTENED UP STEM AND 

AIRED UP TIRE AND RESET 

MONIT

Cracked REFUND FOR TIRE VAULE STEM

SPARE TIRE VALVE STEM 

CRACKED    REPLACED VALVE 

STEM

Leaks

C S DRIVER SIDE FRONT 

TIRE,LOOSE AIR EVERY 24  

HRS,CHECK HIST   REPAIR

9950 INSPECTED TIRE FOR 

LEAK FOUND VALVE STEM TO  

BE LEAKING BROKE DOWN 

TIRES & INSTALLED NEW VALVE 

CORE REMOUNTED TIRES & 

BALANCED CHECKED VALVE  

STEM FOR LEAKS PASSED OK 

T005T
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Cracked

LEFT REAR AND BOTH RIGHT SIDE 

VALVE STEMS ARE CRACKED.

REPLACED ALL 4 VALVE STEMS 

ON VEHICLE TO COREECT 

CONCERN

Cracked

C S ALL FOUR VALVE STEMS ARE 

CRACKING AT BASE    H62

30184 R R TIRES R R VALVE 

STEMS INSTALLED NEW  

RETRAINED SENSORE 

RETESTED CHECK OK AT THIS  

TIME

Leaks

CUSTOMER STATES THE LEFT 

FRONT TIRE,NEEDS TO KEEP 

ADDING AIR ,,ADVISE

LT FRT TIRE BEED & V STEAM 

LKING                                                                                                                      

INST.NEW VALVE STEAM & 

REINDEX TIRE SERVICE TO 

SPEC.35 PSI & BALAN

Leaks

CHECK RR TIRE VALVE STEM LEAKS 

CHECK AND ADVISE

REPLACED LR VALVE STEM. 

SET TIRE PSI. REMOUNTED 

WHEEL

Replace

RT REAR TIRE GOING DOWN                           

TIRE IN SPARE RACK FLAT TIRE IN 

BACK SEA          T TO MOUNT AND 

BALANCE

REPLACE VALVE STEM IN 1 TIRE  

REPLACE TIRE IN TRUNK AND     

BALANCE

TPMS light CK REPAIR LOW TIRE LITE ON

 I D S TEST  L H REAR WHEL 

SENSOR DO PINPTS REPLACE 

TIRE VALVE STEM LEAKING  R 

ESET ALL ROAD TESED OK

TPMS light TIRE LIGHT ON CHECK

VERIFIED CONCERN. 

INSPECTED AND REPLACED 4 

LEA  KING TIRE VALVES.  

REPLACED AND RECHECKED  

O.K.

TPMS light LOW TIRE WARNING LIGHT ON

29015 CHECK LIGHT TEST 

SYSTEM FOR CODES CHECK  

RIGHT FRONT LOW TRACE LEAK 

R&R TIRE DISMOUNT  REPLACE 

VALVE STEM LEAKING 

REASSEMBLE TRAIN  SENSORS 

RECHECK O.K.

Replace

REPLCE RIGHT FRONT VALVE 

STEM    REPLACE RIGHT FRONT 

VALVE STEM R AND R RF 

DEFECTIVE VALVE STEM WPI

Cracked

CUST STS L F TIRE LEAK AIR FROM 

VALVE STEM CHK ALL VALVE VALVE 

STEMS SEEM TO BE CRACKING

VERIFIED CUST CONCERN L F 

VALVE STEM LEAKING AND ON 

INSP FOUND ALL VALVE STEMS 

CRACKING AND DRY ROTTED   

REPLACED ALL 4 TIRE VALVE 

STEMS VERIFIED REPAIR
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Broken

RIGHT REAR TIRE LOST AIR 

PRESSURE

9884 CK RF TIRE VALVE STEM 

BROKEN REMOVE TIRE  FOUND 

SENSOR STRIAP BROKEN 

CAUSE OF FLAT TITRE  

INSTALLED STEM AND STRIP 

BALANCE TIRE RESET TIRE  

LITE

TPMS light

REPAIR TIRE PRESSURE LIGHT WILL 

NOT GO OFF STAYS  ON ALL THE 

TIME

TIR PRESSURE TEST   LIGHT ON 

AND GO ON AND OFF   TEST PIN 

POINT TEST REPROGRAM TIRE 

MONITOR ROAD  TEST O K

TPMS light

CUST STATES THAT THE LOW TIRE 

INDICATOR IS ON

VALVE STEM ON LEFT FRONT 

TIRE IS COMING OFF    R AND R 

VALVE STEM ON LEFT FRONT 

TIRE

Replace

ALL FOUR VALVE STEMS COMING 

APART

DEFECTIVE    R R ALL FOUR 

TIRES,DISMOUNT AND REPLACE 

VALVE STEMS

Cracked

CHECK REASON WHY TIRES 

LEAKING DOWN

3 VALVE STEMS LEAKING FROM 

CRACKED SIDES.         DIAG 

FOUND LT & RT FT AS WELL AS 

LT REAR VALVE STEMS 

CRACKED(DRY ROTTED) AND 

LEAKING AIR CAUSING TIRES 

TO GO FLAT,REPLACED R 

VALVE STEMS & REBALANCED 

WHEEL/TIRES.

Cracked

CUST STATES DS FRONT TIRE HAS 

SLOW LEAK AND OTHER TIRES 

HAVE CRACKED VALVE STEMS VALVE STEMS CRACKED

N24 CUST STATES VIBRATION 

WHILE DRIVING FROM  TIRES

10380 ORDERED PARTS 

ORDERED 2 WHEELS 10 2 07  

REPLACED SPECIAL ORDERED 

PARTS INSTALLED TIRE  

MONITORS TECH 330

Cracked

VALVE STEM LEAKING AIR 2 FRONT 

WHEELS

18326 DISMOUNT FRONT TIRES 

AND REPLACE BOTH  CRACKED 

VALVE STEMS REBALANCE 

TIRES

Leaks

CUSTOMER STATES THEY HAVE A 

FLAT TIRE

14654 CHECKED CUSTOMERS 

CONCERN AND REPLACED  

VALVE STEM (BROKE TIRE 

DOWN AND REPLACED)

Cracked VALVE STEMS ARE CRACKING

COMPLETE,REPLACED ALL 

FOUR VALVE STEMS.120

Dry rotted

TIRE REPAIR  VALVE CONCERN                        

PUT BACK ON CAR HAS SPARE ON

COMPLETE,FOUND ALL FOUR 

VALVE STEMS 

ROTTEN,REPLACED ALL.120
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Cracked VALVE STEMS ARE ALL CRACKED

BROKEN                           TIME TO 

REMOVE TIRES AND REMOVE 

AND REPLACE ALL 4 VALVE 

STEMS. RES

Leaks CHECK LT FRT TIRE SLOW LEAK

VERIFIED CONCERN. 

INSPECTED AND REPLACED 

LEAKI NG LEFT FRONT WHEEL 

TIRE VALVE.  REPLACED AND  

RECHECKED O.K.

Cracked Replace tire

CUST WAS DRIVING AND RIGHT 

FRONT TIRE LOST AIR,  BY THE TIME 

CUSTOMER WAS ABLE TO PULL 

OVER AND  HAVE TIRE CHECKED 

FOUND AIR LEAKING FROM BASE OF  

VAVLE STEM AMD TIRE WAS 

DAMAGED

8104 1007AF 0.3 MOUNT AND 

BALANCE 1 NEW TIRE.INSPECT 

ALL TIRES AND FOUND ALL 

VALVE STEMS 

CRACKED.REPLACE ALL VALVE 

STEMS.

Dry rotted

CUSTOMER STATES ALL TIRES ARE 

LOSING AIR FROM DRY ROTTED 

VALVE STEMS. ALL APPEAR TO BE 

MUCH TOO  LONG. COMPARE TO 

OTHERS ON LOT. PLEASE REPLACE  

ALL AS NEEDED.

6365 AIR LEAKS. 110 INSPECT 

ALL VALVE STEMS. ALL  DRY 

ROTTED. REMOVE ALL 4 TIRES 

TO REPLACE ALL  VALVE 

STEMS. RETRAIN ALL 4 TIRES. 

TO SHUT LITE  OFF. ROAD TEST.

Leaks

CHECK AIR LEAK @ LEFT FRONT 

TIRE

PASS REAR TIRE FLAT

BAD BEAD    INSPECTED 

REMOVED TIRE AND WATER 

TESTED FOUND BEAD 

LEAKING..BROKE DOWN 

TIRE..BEAD SEALED RETESTED 

OK

Leaks LEFT FRT TIRE LEAKING AIR

REPL LEAKING LEFT TIRE 

VALVE STEM

Valve loose CHECK PASS FRT TIRE LOOSE REPLACE LOOSE VALVE STEM

TPMS light LOW TIRE LIGHT ON

RELEARN    ADJUST AIR 

PRESSURE AND RETRAIN ALL 

WHELL SENSORS

Cracked

CUSTOMER STATES VALVE STEMS 

CRACKING AT BASE OF WHEEL

PERFORM INSPECTION FOUND 

RIGHT FRONT AND RIGHT REAR 

TIREVALVE STEMS CRACKED AT 

BASE INSTALL NEW STEMS 

BOTH WHEELS AND RE 

BALANCE COMPLETE

core

LOW TIRE PSI LIGHT STAYS ON AT 

ALL TIMES  .

VERIFIED TPS SENSOR  FOUND 

RIGHT REAR TIRE A  LITTLE 

LOW TOPPED OFF AND 

OK,RECOMMEND CHECKING  

FOR SLOW LEAK,CHECKED TIRE 

FOUND VAVLE STEM CORE  

LOOSE TIGHTEND AND OK,
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Cracked ALL VALVE STEMS CRACKING

REPLACED VALVE STEMS ON 

LEFT FRONT,RIGHT FRONT AND 

RIGHT REAR TIRES.

Leaks

RIGHT FRONT TIRE HAS A SLOW 

LEAK   CHECK & REPORT

REPLACED LEAKING VALVE 

STEM & ADJUSTED TIRE 

PRESSURE TO 35 PSI & 

CONFIRMED REPAIR

Cracked

ALL 4 VALVE STEMS ARE CRACKED 

AND LEAKING AIR                       ARE 

CRACKED AND LEAKING AIR

 FOUND 4 VALVE STEMS 

LEAKING,DISMOUNTED 

TIRES,REPALCED 

STEMS,REMOUNT AND BALA      

NCED

Leaks

CUSTOMER STATES THAT LEFT 

FRONT TIRE LOSING AIR AGAIN, 

JUST PUT TIRE ON

REPLACED VALVE STEM IN LEFT 

FRONT TIRE

Leaks

CUSTOMER STATES THE LEFT REAR 

TIRE KEEPS LOOSING  AIR

REPLACED VALVE STEM AND 

BALANCED TIRE

Leaks CUST STATES TIRE LEAK

4014 INSPECTED FOUND RR 

TIRE LEAKING FOUND VALVE  

STEM LEAKING STEM POURICE. 

REMOVED TIRE AND  REPLACED 

VALVE STEM REBALANCED TIRE

Leaks

CUSTOMER STATES LOW TIRE 

PRESSURE LIGHT ON

CHECK AND REPLACE LEAKING 

VALVE STEM ON RIGHT REAR 

TIRE

Leaks

CUSTOMER COMPLAINS OF 

PASSENGER SIDE FRONT TIRE  HAS 

BEEN GOING DOWN EVER SINCE 

CUSTOMER BOUGHT  VEHICLE  HAS 

TO KEEP ADDING AIR

CHECK AND FOUND VALVE 

STEM LEAKING.REMOVE WHEEL 

DISMONT TIRE REPLACE VALE 

STEM.MOUNT AND BALANCE 

TIRE RECHECK OK AT THIS 

TIME.

Leaks

CUSTOMER STATES L F TIRE IS 

LOOSING AIR

7465 FOUND LEFT FRONT 

VALVE STEM LEAKING R+R LEFT 

FRONT VALVE STEM,CHECK 

OPER. OK

Replace L F TIRE GOES FLAT

REMOVED TIRE, REPLACED 

VALVE STEM, RE SEALED 

TIRE.WPI

Leaks CHECK RIGHT REAR TIRE FOR LEAK

INSPECT,REPLACE LEAKING 

VALVE STEM

Leaks

INSPECT FOR LOW TIRE LIGHT 

KEEPS COMEING ON  REPORT

11357 REPAIRED L R 

TIRE(VALVE STEM LEAKING) 

SET  ALL TIRES PRESS 30 PSI

Replace

CHECK TIRE WENT FLAT  ALSO 

CHECK RIGHT FRONT SLOW LEAK

VERIFIED CONCERN AND 

REPLACED RIGREPLACE VALVE 

STEM AND RECHECK OK

Cracked

CK C.S VALVE STEMS CRACKED & 

LEAKING REPLACED ALL 4 VALVE STEMS PE08-060 1024



Leaks CHECK TIRES HAVE SLOW LEAKS REPLACE THREE VALVE STEMS

Cracked

CUST STATES LOW TIRE PRESSURE 

LIGHT COMES ON    VALVE STEMS 

LOOK TO BE DRY AND CRACKING

FOUND ALL 4 VALVE 1700 

STEMS CRACKED AND LEAKING, 

DISMOUNTED ALL 4 TIRES, 

REPLACED ALL 4 VALVE STEMS, 

REBALANCED ALL 4 TIRES, 

ROAD TEST

TPMS light CHECK TIRE LIGHT ON

VERIFIED TIRE LIGHT 

ON,CHECKED ALL TIRE 

PRESSURES.FOUND R.R.TIRE 

PRESSURE LOW.FOUND VALVE 

STEM LEAKING.REPLACED 

VALVE STEM,RESEALED TIRE & 

BALANCED.PROGRAMMED 

TIRES,TESTED,O.K.                                                    

OSP REPRESENTS VALVE STEM 

REQUIRED TO REPAIR TIRE

Leaks

DRIVERS SIDE FRONT TIRE SEEMS 

LOW

7097 FOUND   LEAKING 

REPLACED STEM  TESTED OK 

AT TIS TIME

Leaks

CUSTOMER STATES TIRES LOOSING 

AIR THROUGH VALVE  STEMS 

CHECK AND ADVISE

15590 VERIFIY CONCERN YES 

REPLACED FOUR VALVE  STEM 

CC 42 CP 1700

TPMS light

LOW TIRE PRESSURE LIGHT COMES 

ON.

CHECK TIRE PRESSURES   R.R. 

TIRE IS LOW. CHECK R.R. TIRE 

FOR LEAKS   FOUND LEAK 

AROUND VALVE STEM. RESEAT 

VALVE STEM. RECHECK FOR 

LEAKS   OK.

TPMS light

CUSTOMER STATES LOW TIRE 

LIGHT KEEPS COMMING ON

VERIFIED LOW TIRE PRESSURE 

LIGHT IS ON HOOKED UP TO 

TDS TO MONITOR PID 

FUNCTION  PERFORMED LEAK 

TEST FOUND FAULTY VALVE 

STEM ON RIGHT REAR WHEEL        

REPLACED VALVE STEAM 

RETESTED ALL OK

Leaks

CUST STS RR VALVE STEM IS 

LOOSING AIR.

CHECK AND VERIFIED 

CONCERN, MTIME TO 

RESECURE VALVE STEM, 

FOUND TO HAVE POOR FIT. 

RETESTED ALL OK.

Leaks

CUSTOMER STATES BOTH FRONT 

AND PASSENGER OUTTER REAR 

TIRE KEEPS GOING LOW ON 

PRESSURE.

REMOVED THE TIRES AND 

RESECURED THE VALVE STEMS                                                                                                       

SECURE VALVE STEMS
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Cracked

CUSTOMER STATES LEFT FRONT 

TIRE IS FLAT. INSTALLED SPARE. 

CHECK ALL TIRES FOR ISSUES.

CHECKED VALVE STEMS. 

FOUND VALVE STEMS 

SPLITTING NEAR RIM.   

REMOVED AND REPLACED 4 

VALVE STEMS. BALANCED 

TIRES,

Cracked

REAR VALVE STEMS CRACKING, 

LEAKING AIR

REAR VALVE STEMS 

CRACKING.LEAKING 

AIR.REPLACED REAR VALVE 

STEMS.

Leaks AIR LEAKING FROM VALVE STEM

1700 H26 42    VERIFIED 

CUSTOMER CONCERN FOUND 

PASSENGER SIDE FRONT TIRE 

LEAKING AT VALVE STEM 

DISMOUNTED AND REOMED 

OLD VALVE STEM INSTALLED 

NEW VALVE STEM REMOUNTED 

TIRE AND REBALANCED TIRE 

CHECKED NO LEAKS FOUND OK 

COMPLETED

TIRE2 REPLACE REAR TIRES HAVE 

BUBBLE WEAR

9603 CC42 CP1007 1007ABT .5 50 

FLAG 125 .5  REPLACED 2 REAR 

TIRE MOUNT AND BALANCE 

WARANTY  DOT CODES 

PSXV46MB2707

Replace

CUST STATES THAT RT FRT TIRE IS 

LOOSING AIR

7645 NO LEAKS FOUND. .4 

DISMOUNTED TIRE AND CHECK 

INSIDE. REPLACED VALVE 

STEM. SET TIRES AT 35  PSI.

TPMS light

CUSTOMER STATES TIRE 

PRESSURE LIGHT IS ON

1    VERIFIED CONCERN, 

ADJUSTED PSI, FOUND BAD 

VALVE STEM, REPLAC VALCE 

STEM, RETRAIN SENSORS, 

RETEST

Cracked Replace tire CK LOW TIRE LIGHT ON

PASS REAR TIRE VALVE STEM 

SPLIT CAUSING TIRE TO 

GODOWN ALL AT ONCE 

SIDEWALL OF TIRE BROKEN 

DOWN NEC ESSARY TO 

REPLACE DAMAGED TIRE DUE 

TO VALVE STEM SPLITTING 

NEW TIRE DOT N9EKF6614906 

OLD DOT N9EKF6614406

Cracked TIRES ARE LOOSING AIR

VALVE STEMS CRACKED AND 

LEAKING                   REPLACED 

THREE VALVE STEMS.120
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Leaks RIGHT FRONT TIRE LOSING AIR

6013 FOUND LEAK IN RIGHT 

FRONT TIRE FOUND VALVE  

STEM LEAKING AIR REMOVE 

TIRE REPLACE VALVE STEM  

REMOUNT TIRE AND BALANCE

Leaks

FRONT DRIVER SIDE TIRE LOSING 

AIR SENSOR GOES OFF EVERY 2 

WEEKS!

CHECK TIRE/RE AND RE AND 

REPLACED CORE(HAD SLOW 

LEAK) CHECK BALANCE.

Leaks

CHECK LEFT FRONT TIRE FOR 

POSSIBLE SLOW LEAK?

CHECKED LEFT FRONT TIRE, 

DIAGNOSED LEAKING VALVE 

STEM REPLACED LEFT FRONT 

VALVE STEM AS REQUIRED TO 

CORRECT SLOW LEAK 

CONCERN DESCRIBED

Leaks CK FOR VALVE STEM LEAKING

26316 REPLACE VALVE STEM 

ON LEFT FRONT TIRE

Leaks

CUSTOMER STATES RIGHT FRONT 

TIRE LOW

LEAK CHECK TIRE REPLACE 

VALVE STEM REMOUNT AND 

BALANCE TIRE

Cracked

REPAIR FOR LEFT REAR VALVE 

STEM CRACKED

REMOVE TIRE FROM RIM AND 

REPLACE BROKEN VALVE 

STEM.

Leaks

CUSTOMER STATES CHECK VALVE 

STEM RIGHT SIDE FRONT LEAKS AIR

CHECK REPLACE RIGHTFRONT 

WHEEL VALVE STEM

Leaks

CUSTOMER STATES LEFT FRONT 

TIRE GOES LOW.

FOUND LF TIRE VALE STEM 

CORE LEAKING AIR.   REPLACED 

LF VALVE STEM CORE

Leaks

C S BOTH REAR TIRES ARE 

CONTINUOSLY LOOSING AIR

ROAD TEST TO VERIFY 

CONCER, R&R REAR TIRES, 

FOUND LOW AIR, STEMS 

LEAKING.  BREAK DOWN REAR 

TIRES, REPLACE BOTH STEMS, 

RE ROAD TEST, PASS

Cracked

CHECK DRIVERS SIDE FRONT VALVE 

STEM IS CRACKED AND IS LOOSING 

AIR

CRACKED VALVE STEM                                                                                                                                    

TIRE(S) OR WHEEL(S) (TWC01 

1007 1015)   REMOVE AND 

REINSTALL

TIRE LOW PRESSURE LIGHT IS ON

5757 FOUND LEFT REAR TIRE 

LOW RESEALED RIM AND  

RESET LIGHT

Leaks

CHECK CAUSE LEFT REAR TIRE 

WAS FLAT   ROADSIDE ASSISTANCE 

INSTALLED SPARE

TWC01 / TB6 / D1 1007AB .3 

TRACED CAUSE OF AIR 

PRESSURE LEAK   TIRE LEAK AT 

VALVE STEM REPLACED VALVE 

STEM   REINSTALLED ON 

VEHICLE

Leaks

FRONT PASSENGER TIRE HAS A 

LEAK.

VERIFY CONCERN, REPLACED 

WHEEL VALVE STEM PE08-060 1027



Leaks N25 VIBRATION AT HWY SPEEDS

CUSTOMER STATES VIBRATION 

AT HWY SPEEDS. INSPECTED. 

CK TIRE PRESSURE. RIGHT 

FRONT TIRE LOW. LEAK AT 

VALVE STEM. REPLACED VAVLE 

STEM AND RESET TIRE 

PRESSURE AND TIRE LIGHT. 

RETESTED OK.

CUSTOMER STATES LOW TIRE LT 

ON SMELL LIKE SOMETINK WAS 

BURNING

CK TIRES PRESS GOOD 

PERFORMED PINPOINT TEST 

RESET ALL 4 SENSORS FINAL 

TEST PASSED

TPMS light

LOW TIRE WARNING LIGHT 

ILLUMINATED ON DASH

CHECKING TIRES ALL LOW ? 

CHECKED FOR LEAKS, FOUND 

VALVE STEMS LEAKING. 

REPLACI NG 4 VALVE STEMS, 

RELEARN TIRE MONITORS.

Dry rotted VALVE STEMS DRY ROTTED 1    REPLACED VALVE STEMS

Leaks

RIGHT FRONT AND LEFT REAR 

TIRES HAVE SLOW LEAKS REPLACED 3 VALVE STEMS

Cracked

DRIVERS FRONT VALVE STEM 

CRACKED REPLACED VALVE STEM

Leaks

C/S L/R TIRE HAS A SLOW LEAK 

CHECK & ADVISE

CHECKED/CONFIRMED/HAD A 

BAD VALVE STEM REPLACED 

VALVE STEM/RECHECKED/OK 

AT THIS TIME

Leaks C S ALL TIRES LEAKING AIR

REPLACED ALL VALVE STEMS 

AND RESEAL TIRE BERADS TO 

FIX

Cracked

CUST STATES RUBBER ON VALVE 

STEMS CRACKING

1    INSP, REPLACE 4 VALVE 

STEM

Leaks

CUSTOMER STATES THE LEFT 

FRONT TIRE IS FLAT

FLAT TIRE                                                                                                                                             

TIRE AND WHEEL   BALANCE

Broken

CS STATES THAT VALVE STEM 

BROKE ON TIRE WHEN PUTTING AIR 

IN

CHECKED FOR CS CONCERN 

AND FOUND LEFT FRONT VALVE 

STEM FAULT   REPLACED 

VALAVE STEM AND CHECKED 

ALL TIRES ALL OK

Cracked

OWNER STATES THAT OSL STATES 

ALL VALVE STEMS ARE  CRACKED 

CHECK AND ADVISE

12789 INSPECTED VALVE STEM 

FOUND ALL FOUR CRACKED 

AND DRY ROTTED BROKE 

DOWN ALL FOUR TIRES 

REPLACED VAVLE STEMS 

REINSTALLED TIRES SET TIRE 

PRESSURES  AND BALANCED

Leaks TIRE IS LOSING AIR

LEFT FRONT TIRE LOSING AIR 

REPLACE VALVE STEM

Leaks RT FRT TIRE LOOSE AIR WENT FLAT

LEAK AT VALVE STEM    

REPLACE VALVE STEM   RT FRT 

TIRE PE08-060 1028



Leaks L.R. OUTSIDE TIRE HAS LEAK

REPAIRED LEFT REAR TIRE   

REPLACED VALVE STEM , 

RESEALED TIRE

TPMS light

C.S.: LOW TIRE PRESSURE LIGHT 

ON

LOSING AIR                                                                                                                                            

REPLACE VALVE STEM 

DEFECTIVE FROM FACTORY

Leaks TIRE LOSES AIR.

VALVE STEM CORE DEFECTIVE. 

REPLACE VALVE STEM.

Leaks

CUST STATES FRONT RT TIRE 

LOSES AIR

FOUND VALVE STEM SEEPING 

AIR.    REPLACED VALVE STEM

Leaks

CUST STS THE RIGHT REAR TIRE 

HAS SLOW LEAK CONTI P245 60 R18

17000 42    CHECKED TIRE FOR 

LEAK. BROKE DOWN TIRE & 

REPLACED LEAKING VALVE 

STEM. RECHECKED.

Cracked

BOTH REAR TIRE VALVE STEMS 

CRACKED RIGHT FRONT CRACKED 

AND LEAKING

REMOVED GOOD TIRE FROM 

SPARE REMOUNT SPARE R&R 3 

VALVE STEMS REMOUNT 3 TIRE 

RECHECK OK

Leaks

C S DRIVERS SIDE FRONT TIRE 

LEAKING AIR OUT OF  THE STEM

CHECK TIRE FOR LEAK FOUND 

VALVE STEM FAULTY 

REPLACED RECALIBRATE 

SENSORS ROAD TEST ALL OK F

Leaks

CUST STATES THAT DRIVERS SIDE 

FRONT TIRE HAS A  SLOW LEAK REPLACED VALVE STEM

Leaks

CUSTOMER STATES CHECK TIRE 

FOR LEAK LF LOW.

FOUND LF VALVE STEM LOW.   

REPLACED LF VALVE STEM, NO 

LA OP FOR VALVE STEM 

FOUND.

Leaks

RIGHT FRONT TIRE KEEPS GOINF 

FLAT.VALVE STEM LOOKS 

BAD.VALVE STEM ON THELEFT 

FRONT WAS BAD AND HAD TO BE 

REPLACED. LOOK AT THE REAR 

STEMS ,THEY LOOK BAD ALSO LIKE 

THE CUSTOMER GOT A DEFECT

CHECK FRONT RIGHT WHEEL 

FOR LEAKS    REPLACED VALVE 

STEM

TPMS light TIRE PRESSURE LIGHT IS ON

CHECKED AND REPLACED LEFT 

REAR VALVE STEM

Leaks CHECK TIRE LEAKS

REMOVE TIRE REPLACE VALVE 

STEM LETIME TO REPAIR 

LEAKING VALVE STEM

Leaks

CS HE HAS TO ADD AIR TO TIRES 

EVERY FEW DAYS

REPLACED TWO VALVE STEMS 

WITH NEW ONES,TIRES 

CORRECTLY HOLD AIR

Leaks

CUSTOMER STATES LEFT REAR 

TIRE WENT FLAT

LEFT REAR VALVE STEM 

LEAKING AIR REPLACED VALVE 

STEM UNDER 12 12 WARRANTY PE08-060 1029



Cracked

ALL TIRES GOING FLAT. VALVE 

STEMS CRACKED AND  LEAKING. 

ADVISE

BROKE DOWN ALL FOUR TIRES 

REPLACE VALVE STEMS 

BALANCE TIRES MC

Cracked VALVE STEMS HAVE SPLITS IN THEM REPLACE ALL VALAVE STEMS

TPMS light

LOW TIRE LIGHT ON / RIGHT REAR 

GOES LOW

RE AND RE TIRE FROM RIM AND 

CLEAN BEADS REBALANCE 

TIRE. REPL LEAKING  VALVE 

STEM. NO OPERATION NUMBER, 

USED ACTUAL TIME

TPMS light

VERIFIER LUMIERE DE PNEUS 

ALLUME , WAIT

FAIRE TEST APPROPRIES, 

REMPL.LA VALVE DU PNEU AV. 

GAUCHE ET BALANCER 

AJUSTER PRESSION, CLEAR 

CODE & RETEST   OK

CS WASHERS ON VALVE STEMS 

RUSTED

RUSTED FROM FACTORY    

REPL WASHERS

Cracked Replace tire

CUSTOMER STATES WHILE DRIVING 

LOW TIRE PRESSURE LIGHT CAME 

ON PULLED OVER AT SAFE PLACE 

TIRE WAS FLAT AND SIDE DAMAGED 

HAD TIRE REPLACED SERVICE 

CENTER NOTED FAILED VALVE 

STEM CAUSED TIRE

INSPECTED TIRES ALL 4 VALVE 

STEMS CRACKED REPLACE 

ONE TIRE AND 4 VALVE STEMS. 

CUST REQUEST REFUND 

EMERGENCY REPAIR

TPMS light

CUSTOMER STATES: THE LOW TIRE 

PRESSURE LIGHT IS ON

LOW TIRE PRESSURE LIGHT ON  

FOUND LEAKING VALVE STEM                                                                                                  

FOUND LOW TIRE CAUSED BY 

LEAKING VALVE 

STEM...REPLACE STEM...SET 

TIRE PRESSURE...LIGHT OFF.

Leaks VEHICLE HAS FLAT TIRE.

3443 LEAKING VALVE STEM 

REPLACED THE VALVE STEM,  

REINSTALLED TIRE AND 

REINSTALLED SPARE TIRE AND  

JACK.

Leaks

AIR LEAK AT LEFT REAR VALVE 

STEM

VALVE STEM LEAKING    

DISMOUNT TIRE TO REPLACE 

LEAKING VALVE STEM 

REBALANCE AND REINSTALL

Leaks

CUSTOMER STATES R F VALVE 

STEM LOSING AIR HE CHECKED IT 

AND IT IS LEAKING

CONFIMED LEAKING VALVE 

STEM ON P S FRONT WHEEL    R 

R VALVE STEM ON P S FRONT 

WHEEL RETEST OK AT THIS 

TIME

Leaks

PASS FRONT TIRE HAS LEAKING 

VALVE STEM REPLACED VALVE STEM
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Cracked

TIRE VALVE STEMS SPLITING ON 

SIDES

WHEEL VALVE STEMS                

TIRE(S) OR WHEEL(S)   

REPLACE

Leaks

L R TIRE WENT FLAT SINCE MAINT 

DONE ON RO 231418  1.10.08 16794 

MILES #73 ADVISE

16654 1007D3B 0.5 FOUND LEFT 

REAR TIRE LEAKING  AIR AT 

VALVESTEM DISMOUNTED TIRE 

INSTALLED NEW  VALVESTEM 

AND CORE REMOUNTED TIRE 

BALANCED AND  INSTALLED ON 

VEHICLE ROAD TEST OK NO 

LEAK FOUND  QC 58

TPMS light

LOW TIRE LIGHT ON WILL NOT 

RESET PER CUSTOMER

LOW AIR PRESSURE    ACCESS 

AND ADJUST AIR PRESSURE IN 

ALL TIRES

TPMS light

CUSTOMER STATES CHECK TIRE 

FOR LEAK TIRE PRESSURE LIGHT IS 

ON.

CHECK ALL TIRE PRESSURES 

AND INSPECT RIGHT FRONT 

TIRE FOR LEAKS.FOUND VALVE 

STEM LEAKING.   REPLACE 

RIGHT FRONT TIRE VALVE STEM 

AND CHECK BALANCE. RE SET 

TPS SYSTEM.

TPMS light

INDICATEUR DE PRESSION PNEU 

ALLUME

INDICATEUR DE PNEUS RESET 

OK VERIFIER PNEUS ARR G 

20PSI REMPLACER VALVE 

INTERIEUR VOIR POUR CLOUE 

ALL OK A REVERIFIE

TPMS light LOW TIRE LIGHT IS ON , ADVISE

REPLACED DEFECTIVE VALVE 

STEM LEAKING, TESTED ALL 

FOUR TIRE SENSORS OK

Leaks

LEFT REAR VALVE STEM LEAKING 

AIR

LR VAVLE STEM LEAKING AIR 

REPLACED VALVE STEM 

RECHECKED OK....116

Cracked

CUST STATE RECENTLY HE HAS 

HAD TO ADD AIR TO ALL  4 TIRES, 

DS 4LBS LOW PS 2.5LBS LOW LAST 

TIME,  CUST ALSO ADDS THE VAVLE 

STEMS ARE REALLY CRACKED UP

MT FOR CKING AIR PRESSURE, 

ALL FOUR TIRES 32 34PSI, 

ADJUST TO 35PSI ON COLD 

RIMS AND TIRES, CK 

VALVESTEMS, SEVERAL 

CRACKS FOUND, REPLACED 

ALL 4 VAVLE STEMS TO 

CORRECT CONCERN

Leaks RT REAR TIRE LOSES AIR

VALVE STEM NOT SEALING,CK 

STEM,CK RIM,REPLACE 

STEM,OK

TPMS light

CUST STATES LOW TIRE LIGHT IS 

ON REPLAVE LEAKING VLAVE STEM

Leaks

CUSTOMER STATES LEFT FRONT 

TIRE LOSING AIR

VERIFIED.VALVE STEM 

LEAKING.R&R VALVE 

STEM,CLEAN BEAD PE08-060 1031



Cracked

C S TIRE SENSOR LIGHT IS 

ON.......RIGHT REAR  VALVE STEM IS 

CRACKED....PLZ CHECK AND ADVISE

6044 INSPECTED AND FOUND 

RR STEM LEAKING AND THE  

OTHER THREE CRACKED 

CONTACTED THE HOTLINE 

SPOKE  WITH ROB THERE ARE 

NO KNOWN CONCERNS FOR 

THIS  REPLACED ALL FOUR 

VALVE STEMS

TPMS light

TIRE LIGHT ON, RIGHT FRONT TIRE 

LOOSING AIR (B66)

DIAG. INSPECTED. REPAIRED 

LEAK AT RIGHT FRT TIRE 

VALVE. (D8)

Cracked

CC:G29 LOW TIRE LIGHT COMES 

ON,VALVE STEMS FOUND  CRACKED

LOW TIRE LIGHT COME ON 

INSPECTED VALVE STEMS 

CRACKED FOUND LEAKING 

VALVE STEMS REPLACED 

VALVE STEMS INSTALL TIRES 

RETEST

Leaks TIRE GOES FLAT

VERIFY CONCERN LEAK TEST 

FOUND VALVE STEM LEAKING R 

AND R VALVE STEM WPI

REPORT ON CAUSE OF LFT REAR 

TIRE VALVE IS LKG

INSPECT FOR LEAK AND REPL 

REAR VALVE STEM

Replace

TEMOIN POUR PRESSION D AIR DE 

PNEU ALLUME

AJUSTER AIR TIRE REMPLACER 

VALVE AV D OK

Replace

LEFT FRONT TIRE KEEPS LOSING 

AIR, WE HAVE CHECKED BEFORE 

AND CANT FIND ANYTHING IN TIRE, 

PLEASE  BREAK DOWN TIRE AND 

CHECK

1287 1007AF .3 .3 DISMOUNT 

LEFT FRT WHEEL REPLACE 

VALVE STEM CLEAN TIRE AND 

WHEEL BEAD REMOUNT AND  

BAL

CHECK ALL 4 TIRES LEAKING  

LOOSING AIR

VERIFIED ALL FOUR LEAKING 

AROUND TIRE(S) OR WHEEL(S)   

REMOVE   CLEAN BEAD AND 

REMOUNT

TPMS light

CHECK PASS SIDE REAR TIRE  LOST 

AIR AND PRESSURE  SENSOR LIGHT 

CAME ON

5331 REPLACE LEAKING VALVE 

STEM

Leaks

REPAIR FOR PASSENGER FRONT 

TIRE HAS A SLOW LEAK.

INSPECT.REPLACED LEAKING 

VALVE STEM.

TPMS light TIRE PRESSURE LAMP ON

RETRAINED ALL TPMS 

SENSEOR AND TEST DROVE

TPMS light

R F TIRE DAMAGED   P235 55 ZR17 

98WM M+S PIRELLI PZERONERO 

LOW TIRE WARNING LIGHT WAS ON 

LAST WEEK, AIR WAS ADD L F 

REQUEST CHECK VALVE STEMS ALL 

TIRES REQUEST OLD TIRE BE 

RETURNED

1    MOUNT AND BALANCED 1 

NEW PIRELLI TIRE TO L F 

REPLACED ALL VALVE STEMS 

WITH SHORTER STEMS

Cracked

WHEELS AND TIRES                                  

CHECK VALVE STEMS CRACKING

VALVE STEMS CRACKED                               

REPLACE ALL VALVE STEMS
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TPMS light

OWNER STATES THAT THE TRAC 

LIGHT IS COMING ON AND STAYING 

ON SOLID AT TIMES

20576 CHECK FOR TRACTION 

LIGHT ON, NOT ON AT THIS 

TIME, ROAD TESTED, TESTED 

SYSTEM, NO CODES.  CHECKED 

OASIS NO SSM TSB. MONITOR 

WHEELSPEEDS,  ALL APPEAR 

OK, CHECKED TIRE 

CIRCUMFERENCE, ALL  OK, 

FOUND RT FRONT TIRE VERY 

LOW. HAS BAD  VALVESTEM. 

DISMOUNT TIRE, REPLACED 

LEAKING  VALVESTEM, 

CHECKED ALL TIRE 

PRESSURES, OK, ROAD  TEST 

OK AT THIS TIME.

Dry rotted

CUSTOMER STATES VALVE STEMS 

DRY ROTTING ON 3 WHEELS

INSPECT ALL TIRE VALVES. 3 

DRY ROT AND CRACKED    

DISMOUNT 3 TIRES. REPLACE 

TIRE VALVES AND BALANCE 

WHEELS TIRE PRESSURE LIGHT 

ON AT THIS TIME. IF LIGHT 

CONTINUES TO STAY ON, 

VEHICLE MAY HAVE TO GO TO 

JAX TO BE RESET

TIRE1 REPLACE ONE TIRE TO 

INCLUDE NEW STEM SEAL  AND 

MOUNT AND BALANCE

19628 060 FLAG 125 .6 

REPLACED RIGHT FRONT TIRE  

MOUNT AND BALANCE 

REINSTALLED SPARE TIRE IN 

TRUNK GREEN

Cracked CUST STATES TIRES LOOSING AIR

1    FOUND ALL VALVE STEMS 

CRACKING BROKE DOWN ALL 4 

WHEELS AND REMOVED TIRES 

TO INSTALL ALL NEW VALVE 

STEMS

Leaks

CUSTOMER CONCERN THE LEFT 

REAR TIRE IS FLAT

TECH VERIFIED CUSTOMER 

CONCERN, DIAG AS THE VALVE 

STEM IS LEAKING, TECH 

REPLACED THE VALVE STEM 

AND RETEST

TPMS light

CHECK OFR TIRE SENSOR LIGHT ON 

IN DASH SINCE LAST SERVICE.

VERIFIED CONCERN AND 

FOUND R/R TIRE VALVE 

LEAKING IN CORE.REPLACED 

VALVE WITH NEW ONE.

TPMS light C S LOW TIRE PRESSURE LIGHT ON

VALVE STEMS LEAKING 

REPLACE VALVE STEMS
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TPMS light

CUSTOMER STATES THAT THE TIRE 

LIGHT IS ON AND HE KEEPS 

CHECKING THE PRESSURES AND HE 

FINDS THAT THEY ALL LOOSE SOME 

AIR AND THEY AMOUNT OF AIR 

LOSE IS DIFFERENT FROM TIRE TO 

TIRE. EVERYTIM

FOUND LEAKING VALVE STEMS.    

REPLACED ALL 4 VALVE STEMS. 

MT LABOR OP USED NO 

PUBLISHED LABOR OP AT TIME 

OF REPAIR

Cracked

CHECK FOR TIRES LOSING AIR. 

CUSTOMER THINKS VALVE STEMS 

ARE CRACKED

INSPECTED ALL FOUR WHEELS 

AND FOUND VALVE STEMS 

ABNORMALLY DRY ROTTED AT 

THEIR BASES. REPLACED ALL 

4STEMS.

Cracked

LOW TIRE PRESSURE MESSAGE ON    

C S VALVE STEMS LOOK CRACKED

VALVE STEM LEAKING REPLACE 

VALVE STEM

Leaks LEFT TIRE HAS A LEAK

CHECKED FOR LEAK IN LEFT 

REAR TIRE. VALVE STEM 

LEAKING. REPLACED VALVE 

STEM.

Leaks

THERE IS A LEAK COMING FROM RF 

VALVE STEM

REMOVED AND REPLACED 

VALVE STEM BALANCED TIRE

TPMS light LOW TIRE LIGHT IS ON

16660 REPLACE L R VALVE 

CORE RETEST

Replace Replace tire

TIRE1 REPLACE ONE TIRE TO 

INCLUDE NEW STEM SEAL  AND 

MOUNT AND BALANCE

20403 030 REPLACE 1 TIRE NEW 

DOT P5XV 46MB 2207 1 FLAG 

102

Leaks

VERIFIER CREVAISON SLOW LEAK 

AVAN GAUCHE

SEALER RIM: CHANGER VALVE 

ET BALANCER VALVE DEFECT                         

OTHER VALVE

Leaks VALVE STEMS LEAKING

3 VALVE STEMS LEAKING    

REPLACED VALVE STEMS

TPMS light

CUSTOMER STATES TIRE 

PRESSURE LIGHT ON

VERIFIED CONCERN, CHECK AIR 

PRESSURE FOUND L F VALVE 

STEM LEAKING   REMOVED 

WHEEL, DISMOUNTED TIRE 

REPLACE VALVE STEM 

REMOUNT REBALANCE 

WHEEL,TRAIN SYSTEM OK 

1015DF .2 1007AF .3

Cracked

CUSTOMER STATES ALL VALVE 

STEMS ARE LOOSE

CC 42 VALVE STEMS   

VERRIFIED C C. FOUND VALVE 

STEMS CRACKED AND LEAKING. 

REPLAC ED REMAINING 3 VALVE 

STEMS. TESTS OK..

Leaks

CUST STATES RT FRT TIRE LOSING 

AIR

12558 REPLACE RT FRONT 

VALVE STEM
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Leaks CHECK LEFT REAR TIRE WENT FLAT

REPAIR LOOSE VALVE STEM 

REPAIR LUG NUTS ARE OK THE 

AIR VALVE HAD TO BE 

REPAIRED

Leaks REPAIR L/REAR OUTSIDE TIRE.

REMOVE AND REPLACE 

LEAKING VALVE STEM

Leaks

CUSTOMER STATES LEFT FRONT 

TIRE IS LEAKING

CONFIRMED LEAK AT VALVE    

CKD DIAG TIRE LEAK  

REPLACED VALVE STEM  

REMOVED TIRE AND MOUNT 

AND BALANCE

Leaks RIGHT REAR VALVE STEM LEAKING

RIGHT REAR VALVE STEM 

LEAKING REPLACED

Leaks Replace tire

CUSTOMER STATES VALVE STEM 

ON PASS REAR IS LEAKING    TIRE 

RAN LOW AND DAMAGE TO 

SIDEWALL

CC 42    VERRIFIED C C. FOUND 

VALVE STEM LEAKING. FOUND 

VALVE STEM AS CAUSE OF TIRE 

SIDEWALL FAILURE. DOT N9 EK 

F661 4306. REPLACED TIRE 

VALVE STEM AND REPLACED 

TIRE. BALANCED... ALL 

CONCERNS CORRECTED...

TPMS light CK LOW TIRE LIGHT ON

VALVE CORE LEAKING    

REPLACE VALVE CORE

TPMS light

CUST STATES TIRE PRESSURE 

LIGHT CAME ON THEN TIRE WENT 

FLAT AIR LEAKING FROM VALVE 

STEM TIRE IN THE BACK

12904 T REINSTALLED NEW ONE 

REINFLATED TIRE TO  VERIFY 

REPAIR DISMOUNTED TIRE AND 

RIM TO TRACK  CYCLE KEY AND 

RESET TIRE PRESS LIGHT

CUSTOMER STATES THE CK ENG 

LIGHT IS ON.

REPROGRAM TIRE PRESSURE 

SENSOR EEC (QUICK TEST)   

DIAGNOSIS

TPMS light

CUSTOMER STATES TIRE PSI LIGHT 

IS ON

CHECKED VERIFIE DCOMPLAINT 

FOUND RIGHT REAR TIRE LOW 

CHECKED FOR LEAK FOUND 

VALVE CORE 

LEAKING.REPLACED VALVE SET 

TIRE PRESSURE ALL THE WAY 

AROUND

Dry rotted

C S ALL VALVE STEMS ARE DRY 

ROTTED

17044 REPLACED ALL FOUR 

VALVE STEMS

Leaks LT REAR TIRE GOES FLAT

20436 FOUND LEAK IN VALVE 

STEM. REPLACED VALVE  STEM 

AND RE MOUNTED AND 

BALANCED TIRE

Leaks

C C OF PASS FRONT TIRE GOES 

LOW REPLACE LEAKING VALVE STEM
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 PNEU DIANTEIRO DO L.E. 

SOLTANDO A BORRACHA

PNEUS DIANTEIROS L/E COM 

DESGASTE PREMATURO, VINDO 

A DETERRIORAR A BANDA DE 

RODAGEM DO 

MESMO.SUBSTITUIR PNEU E EM 

CONSEQUENCIA VAL LA E 

BALANCEAMENTO EM 

TERCEIRO. EMPRESA MW 

PNEUS, PARA BALANCEAMENTO 

CONFORME NF. 6402 DE 

08/02/08.

Leaks

SLOW TIRE LEAK IN LEFT REAR 

TIRE. (B65)

DIAG. INSPECTED. REPLACED 

LEAKING VALVE STEM AS 

REQUIRED. NOTE: NECESSARY 

TO R/R TIRE TO REPLACE 

VALVE STEM. (D8)

Leaks

CORRECT RT FRONT TIRE LEAKING 

AT VALVE STEM

REPLACED RF VALVE STEM. CC 

42

CUSTOMER STATES THE 

PASSENGER FRONT TIRE IS LOW  

ON AIR RESEALED TIRE

Leaks

A40 TIRE LIGHT KEEPS COMING ON 

CHECK REAR  TIRES

RIGHT REAT TIRE VALVE STEM 

LEAKING

Tighten valve core

LEFT FRONT TIRE LOOSING AIR 

TRACED TO VALVE CORE LEAKING   

TIGHTENED VALVE CORE TIGHTEN LOOSE VALVE CORE

Leaks THE LEFT REAR TIRE LOOSES AIR

REPLACED LEAKING VALVE 

STEM

Cracked

CUSTOMER STATES VALVE STEMS 

ON TIRES ARE CRACKED AND 

LOSING AIR

DRY ROTTED TIME TO 

DISMOUNT 4 TIRES AND 

REPLACE 4 VALVESTEMS

Leaks

C S LEFT FRONT TIRE LEAKS AT 

VALVE STEM

8950 LEFT FRONT VALVE STEM 

42 WARRANTY BROKE DOWN 

TIRE AND REPLACED VALVE 

STEM

Leaks

CUST STATES LEFT FRONT VALVE 

STEM LEAKS AIR INOP R AND R VALVE STEM

Leaks

PERFORM MULTI POINT INSPECTION 

REPORT CARD RIGHT REAR TIRE 

LOW CHECK FOR NAIL

1 PERFORMED WATER LEAK 

TEST FOUND VALVE STEM 

LEAKING.   INSTALLED NEW 

VALVE STEM AND RETEST OK.
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Leaks

CUSTOMER STATES CHECK BOTH 

FRONT TIRES LOOSING AIR, SAYS 

VALVE STEMS ARE LEAKING

RFRNT VALE STEM LEAKING 

TIRE(S) OR WHEEL(S)   

REPLACE TECH 20 STATES 

INSPECTED VECH AND VERFIED 

CUSTOMER CONCERN. APPLIED 

SOAPY WATER TO RF VALE 

STEM . FOUND VALVE STEM 

LEAKING AT BASE.REMOVE 

TIRE FROM RIM ,BREAK DOWN 

TIRE FROM RIM AND REPLACE 

VALE STEM.RE MOUNT AND 

BALANC

Leaks

CUSTOMER STATES INSPECT AND 

PLUG R F TIRE   WENT FLAT LAST 

NIGHT   IN REAR HATCH AREA OF 

VEHICLE, SPARE IS ON FRONT NOW.

INSPECTED TIRE FOR OBJECTS, 

FOUND THAT TIRE HAD FAULTY 

VALVE INSERT AT STEM 

REPLACED VALVE STEM

Cracked

B65 CUST STATES FRONT 

PASSENGER VALVE STEM LOOKS  

CRACED

VERIFY CONCERN R F WHEEL 

AIR VALVE DETERIOTAING  

UNMOUNT TIRE AND REPLACE 

AIR VALVE MOUNT AND 

BALANCE TIRE

Cracked

CUST STATES REAR RIGHT LEFT 

TIRE VALVE STEMS CRACKED AND 

LEAKING AIR..REPLACE PER DAVE 

ADAMS

DISMOUNT TWO TIRES 

REPLACED VALVE STEMS 

REMOUNTED AND BALANCED 

TWO TIRES

TPMS light

CUSTOMER STATES TIRE PSI LIGHT 

IS ON

CHECKED VERIFIED COMPLAINT 

FOUND RIGHT FRONT TIRE 

LOW. REPLACED VALVE STEM 

AND RECALIBRATED

Leaks

SLOW LEAK REMOVED TIRE 

REPLACE VALVE STEM AND 

RESEAL TIRE PROBLME 

SOLVED

Leaks

CHECK FOR FLAT TIRE ONRIGHT 

FRONT.

CHECK FOR LEAK IN RIGHT 

FRONT. FOUND VALVE STEM 

LEAKING. REPLACED VALVE 

STEM. RESET LOW TIRE LIGHT

Leaks VEHICLE IS PULLING TO THE RIGHT.

RT FT TIRE IS LOW.VALVE STEM 

IS LEAKING AT CORE.REPLACE 

STEM.OK.

Cracked Replace tire

CUST.STATES ALL 4 VALVE STEEMS 

ARE DRY ROTTED AND CRACKING. 

ONE STEEM LET GO AND CAUSED A 

FLAT  WHILE GOING DOWN 

INTERSTATE, DAMAGING TIRE

10761 100 COMPLETE WITH 

THREE NEW STEMS

Cracked

CHECK TIRE VALVE STEMS FOR 

CRACKS

REPLACE ALL 4 VALVE STEMS 

AND BALANCE ALL TIRES PE08-060 1037



Cracked

CUSTOMER STATES VALVE SPEMS 

HAVE SPLITS IN THEM  AND MAY 

START LEAKING

VERIFY AND REPLACE THREE 

SPLIT VALVE STEMS BREAK 

DOWN THREE TIRES AND 

REPLACE VALVE STEMS

Leaks Replace tire

P05 VALVE STEM LEAKING RUINED 

TIRE

VALVE STEM LEAKING REPLACE 

TIRE AND VALVE STEM

Leaks

CUST STATES LEFT FRONT TIRE 

LOSING AIR

9597 STEM (CC42) WARRANTY 

LEFT FRONT TIRE LOSES  AIR. 

FOUND LEAKING FROM VALVE 

STEM. DISMOUNT TIRE AND 

REPLACE STEM. MOUNT TIRE 

AND BALANCE. RECHECK FOR 

LEAKS, OK.

TPMS light

CUSTOMER STATED LOW TIRE 

LIGHT STAYS ON ALL THE TIME

COMPLETED TPS QUICK TESTS 

COMPLETED PID MONITOR AND 

RECORD. FOUND THAT THE RF 

TIRES WAS LOW CHECKED FOR 

LEAKS. REPLACED   THE 

LEAKING RF VALVE STEM CORE. 

RETESTED OK. RECALIBRATED 

TH E TIRE PRESSURE 

SENSORS.

Leaks

TIME TO REPLACE VALVE STEM 

ON RIGHT FRONT TIRE 

LEAKING.

Leaks

CUSTOMER STATES THE RIGHT 

REAR TIRE KEEPS GOING  LOW

VERIFIED THE RIGHT REAR TIRE 

LOW. INSPECTED TIRE FOUND 

VALVE STEM LEAKING. 

REPLACED THE VALVE STEM.

Cracked

ALL FOUR VALVE STEMS HAVE 

CRACKS IN THEM

11513 REPLACED ALL 4 VALVE 

STEMS & ADJUSTED TIRE  PRES

Leaks

CUST STATES RIGHT REAR VALVE 

STEM LEAKING

LEAKING    CHECKED RR VALVE 

STEM FOR LEAK, VERIFIED 

CONCERN, REMOVED AND 

REPLACED RR VALVE STEM, NO 

FURTHER CONCERNS, 419 0186

Cracked

ALL 4 VALVES STEMS CRACKED 

R&R ALL FOUR WHEELS TO 

REPLACE VALVE STEMS BASIC #1700 CC 01 CCC B65

Leaks

CK VEHICLE CUSTOMER STATES 

VALVES STEMS LEAKING ON MORE 

THAN ONE WHEEL

VALVE STEMS TORE    BROKE 

DOWN ALL TIRES AND 

REPLACED ALL 4 VALVE STEMS 

AND RETRAINED TPMS SYSTEM
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Leaks

CUSTOMER STATES AIR LEAKING 

FROM VALVE STEMS ON TIRES

VERIFIED CUSTOMER CONCERN  

LEAKING VALVESTEM  

REPLACED  NO FURTHER 

PROBLEM FOUND AT THIS TIME

Leaks

LEAKING VALVE STEM SEALS L F,L R 

AND R F

REMOVE WHEELS AND TEST 

STEMS, STEMS LEAK. REMOVE 

4 TIRES AND REPLACE 4 VALVE 

STEMS. ROAD TEST, TIRE LITE 

ON. RETRAIN 4 SENSORS AND 

ROAD TEST AGAIN, OK.......

Leaks

RIGHT REAR TIRE IS FLAT   INSPECT 

AND REPORT

VALVE STEM WILL NOT SEAL 

PROPERLY. REPLACE VALVE 

STEM

Leaks CHECK FRT TIRE FOR SLOW LEAK

CHECKED AND REPLACED TIRE 

VALVE LEAKING

Leaks

REPAIR FLAT TIRE    LEAKING AT 

VALVE STEM REINSTALL BACK ON 

CAR

STEM LEAKING CK AND 

REPLACE R F TIRE VALVE STIM 

FOUND LEAKING

Leaks

CUST STATES PASS REAR TIRE 

KEEPS GOING FLAT CK AND 

REPORT

INSPECTED AND FOUND VALVE 

STEM LEAKING REPLACED 

RETESTED OK

Leaks

C/S LEFT REAR TIRE KEEPS GOING 

FLAT

VERIFIED TIRE WILL NOT HOLD 

PRESSURE, FOUND VALVE 

STEM LEAKING, FOUND STEM 

WITH TEAR AT BASE, 

REPLACED VALVE STEM AND 

VERIFIED REPAIR

Leaks

CUSTOMER STATES PASSANGER 

FRONT TIRE IS LOOSING  AIR

2139 VALVE STEM LEAKING 

TANK TEST WHEEL AND TIRE  

BREAK DOWN TIRE REPLACE 

VALVE STEM REINSTALL TIRE 

ROAD FORCE BALANCE ROAD 

TEST TO VERIFY REPAIR

Cracked

C S RIGHT REAR TIRE STEAM 

CRACKED.....TIRE  LEAKING AIR...PLZ 

CHECK AND ADVISE

REMOVED ALL FOUR TIRES AND 

REPLACED VALVE STEMS. 

INSTALLED TIRES AND  

BALANCED.

Leaks

CHECK DRIVER REAR VALVE STEM 

LEAKING REPLACE VALVE STEM

Replace CHECK DR FRT TIRE FLAT

REPLCAE LEFT FRT VALVE 

STEM AND PUT SPARE UP

TPMS light

CUST REPORTS TIRE WARNING 

LIGHT KEEPS COMING ON. CUST 

FEELS PROBLEM IS WITH DRIVER 

SIDE REAR TIRE

VERIFIED CONCERN. FOUND 

VALVE STEM IN RIGHT REAR 

TIRE LEAKING. REPLACED 

VALVE STEM. RETEST. OK.
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Leaks

CUSTOMER STATES TIRE LEAKING 

AIR AROUND STEIM

INSPECTED TIRE AND 

PERFORMED DUNK TEST LEAK 

DETECTED AT VALVE STEM   

REPLACED VALVE STEM AND 

BALANCED 1 TIRE REINSTALL 

SPARE UNDER VEHICLE AT 

CUSTOMER REQUEST

Leaks

PERFORM TIRE PATCH REPAIR 

$22.85 DISMOUNT, INSTALL TIRE 

PATCH, REMOUNT AND BALANCE 

TIRE

COD 01 13778   INSPECTED AND 

FOUND TIRE VALVE STEM 

LEAKING AT BASE FOUND NO 

VISUAL DAMAGE REMOVED R 

AND R TIRE AND INSTALLED 

NEW VALVE STEM HAD TO 

REPROGRAM WHEEL SENSORS 

DUE TO TIRE LIGHT WF TECH 

388

Leaks

CHECK FOR LEAK FROM RIGHT 

REAR VALVE STEM

FOUND VALVE STEM LEAKING 

DISMOUNT AND MOUNT TIRE 

INSTALLED VALVE STEM

Cracked

CHECK VALVE STEMS, CUST 

STATES THEY ARE CRACKING AND 

NEED REPLACEMENT. CUSTOMER 

SUPPLIED NEW PARTS IN TRUCK

VERIFIED CONCERN AND 

INSTALLED NEW VAVLE STEMS

Leaks

RIGHT FRONT HAS FLAT   IN BACK 

OF TRUCK REPAIR AND RE STOW 

SPARE UNDER VEHICLE

VALVE STEM IS LEAKING    

REPLACED VALVE STEM

TPMS light

CK LOW TIRE PSI LIGHT LIT ON 

DASH.

PERFORM INSPECTION, VALVE 

STEM BAD. R&R STEM. 

RECHECK OK.

Cracked

A40 CUSTOMER REPORTS LOW TIRE 

PRESSURE LIGHT IS  ON

7598 VAVLE STEMS VERIFY 

CONCERN PERFORM IDS TEST  

LEFT REAR TIRE LOW INSPECT 

FOUND VALVE STEM CRACK 

AND LEAKING INSPECT ALL 4 

TIRES FOUND THAT 3 OUT  OF 4 

VALVE STEM BAD REPLACE 

LEFT REAR RT FRONT  AND RT 

REAR DISMOUNT THREE TIRES 

INSTALL VALVE  STEM 

BALANNCE THREE TIRE AND 

REFILL WITH NITROGEN RESET 

TIRE MONITOR TECH 8200 

WARR

TPMS light

CUSTOMER STATES TIRE 

PRESSURE LIGHT KEEPS COMING 

,RIGHT REAR TIRE GOES DOWN NO 

NAILS

CHECKED TIRE FOR 

LEAKS,FOUND VALVE STEM 

LEAKING REPLACED VALVE 

STEM

TIRE SPECIAL: WE HAVE THE 

LOWEST PRICED TIRES  

GUARANTEED. WE WILL BEAT ANY 

COMPETITORS  ADVERTISED

28066 120 REPLACED 4 TIRES 

NEW DOT MDHL TBHR 0208 2 

4407 2 FLAG 102
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Cracked

TIRES KEEP LOSING PRESSURE 

FOUND VALVE STEMS CRACKED 

AND LEAKING AIR  REPLACED 

ALL VALVE STEMS

Leaks

CUSTOMER STATES CHECK TIRE 

PRESSURE LIGHT IS ON AND THE R 

R TIRE HAS 19 LBS OF PRESSURE

FOUND VALVE STEM LEAKING 

REPLACED VALVE STEM ON 

RIGHT REAR. RETESTED: OK

Cracked

CUSTOMER STATES VALVE STEMS 

ARE CRACKING ON ALL FOUR TIRES.

VALVE STEMS ARE CRACKING 

TECH REMOVED AND 

REPLACED CRACKED VALVE 

STEMS ON ALL FOUR TIRES

Leaks

CUSTOMER STATES RIGHT REAR 

TIRE IS LOSING AIR

LEAKING REPLACE R R VALVE 

STEM

Leaks

LEAKING AIR FROM VALVE STEAMS 

ON TIRES

CRACK LEAKING DESMOUNT 

ALL 4 TIRES AND REPLACE ALL 

VALVE STEAM RETEST OK.

Leaks

CUST STATES RIGHT FRONT TIRE 

LOOSING TIRE PRESSURE CHECK 

AND ANDVISE

TIRE PRESSURE LIGHT ON 

RIGHT FRONT TIRE LOW ON AIR 

FOUND VALVE STEAM IS 

LEAKING REMOVED TIRE 

REPLACED VALVE STEM 

RETRAIN TIRE MIONITOR 

SYSTEM RETEST LIGHT IS OFF

Leaks

CUST STATES THAT THE RIGHT 

FRONT TIRE GOES FLAT.  THERE IS 

A SPARE NOW AND TIRE IS ON 

REAR

19422 CHANGE TO WF94 

.PERFORMED CHECK TIRE 

GOES  FLAT FOUND THE TIRE 

LEAKING FROM THE RIM VALVE  

STEM.PERFORMED REMOVE 

AND REPLACE RIM VALVE  

STEM.PERFORMED QUALITY 

CHECK.

Cracked TIRES LEAKING AIR

CHECKED ALL TIRES FOUND 

RIGHT FRONT TIRES LEAKING 

AIR REMOVED TIRE CHECKED 

FOR HOLE IN TIRE NONE FOUND 

CHECKED VALVE STEM FOUND 

CRACKED REMOVED ADN 

REREPLACED INSTALLED TIRE 

TEST DROVE OK

Cracked

C S VALVE STEM ON RIGHT FRT 

TIRE SPLIT AT  RIM

BREAKDOWN TIRE & INSTALL 

NEW VALVE STEM   LEAKING

TPMS light LOW TIRE PRESSURE LIGHT IS ON

10159 CHECK ALL TIRES 

REPLACE LEAKING R F VALVE  

CORE LABOR 0.5

TPMS light LOW TIRE LIGHT ON

VALVE STEM LEAKING    

ACCESS AND REPLACED VALVE 

STEMS
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Broken

CUSTOMER STATES THAT TIRE 

WENT FLAT LOOKS LIKE VALVE 

STEM IS BROKEN

VERIFIED CONCERN AND 

PERFORMED DIAG FOUND TIRE 

PRESSURE LIGHT ON AND 

VALVE STEMS CRACKING 

REPLACED ALL 4 STEMS AND 

RECALIBRATED SENSORS

Leaks

RIGHT REAR VALVE STEM LEAKS 

AIR

RIGHT REAR VALVE STEM 

LEAKING R&I RIGHT REAR TIRE 

ASSEMBLY AND REPLACE 

VALVE STEM

Cracked

CUST STATES LEFT FT RIGHT REAR 

LEFT REAR VALVE STEMS CRACKED

1700 CC 01 TECH 03483 MO 8635   

VERIFIED CONCERN, FOUND L 

F, R R, L R VALVE STEMS TO BE 

CRACKED AND LEAKING 

REMOVED THREE TIRES FROM 

VEHICLE DISMOUNTED THREE 

TIRES REPLACED VALVE STEMS 

IN THREE TIRES REMOUNTED 

THREE TIRES AND 

REBALENCED THREE TIRES 

REINSTALLED WHEEL ON TO 

VEHICLE POST OPPS CHECK OK 

POST ROAD TEST OK CC

Cracked

C S VALVE STEM CRACKING ON 

LEFT FRONT

CRACKING VALVE STEM 

CAUSING LEAK REPLACED 

VALVE STEM, MOUNT AND 

BALANCE TIRE

Cracked

CUSTOMER STATE THE LEFT FRT. 

TIRE HAS A SLOW LEAK NOTICED 

THE VALVE STEM IS CRACKED.

1    CHECKED AND FOUND 

VAVLE STEM CRACKED AND 

LEAKING DISMOUNTED TIRE 

AND REPLACED VALVE STEM 

REMOUNTED AND BALANCED

Dry rotted

CUSTOMER STATES THAT IT 

APPEARS TO HAVE DRY ROTTED 

VALVE STEMS. CHECK AND ADVISE.

R & R VALVE STEMS FOR 

DEFECT.

Cracked

TIRES.CUSTOMER STATES VEHICLE 

HAS HAD TO HAVE

TWO REAR VALVE STEMS 

REPLACED BECAUSE OF 

LEAKS.NOWD/S FRONT LOOKS 

CRACKED.CUSTOMER WANTS 

ALL STEMS  RECHECKED AND 

REPLACED AS NEEDED. MOUNT 

AND BALANCE 1 TIRE 

REPLACED BOTH FRT VA LVE 

STEMS

Leaks

LEFT FRONT TIRE VALVE STEM 

LEAKS.

REPLACE VALVE STEM ON L.F. 

WHEEL.
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Leaks

CK TIRE PRESSURE MONITOR LIGHT 

IS CHECK FOR  NAIL DEBRIS IN 

TIRES

CHECKED AND FOUND LEFT 

REAR VALVE STEM CAP  IS 

SEIZED AND LEAKING 

DISMOUNTED TIRE REPLACED 

STEM AND REMOUNTED AND 

BALANCED

Leaks

CUSTOMER STATES THE VALVE 

STEM ON RIGHT REAR WHEEL 

LEAKING INOP REPLACE R R VALVESTEM

Leaks

CUSTOMER STATES THAT THE 

VALVE STEM IS LEAKING

R AND R THE PASSENGER SIDE 

TIRE VALVE

Leaks

C S L R TIRE HAS LEAK FROM VALVE 

STEM. CHECK AND  ADVISE

VERIFIED STEM LEAK. 

REMOVED AND REPLACE VALVE 

S  TEM. RECHECKED OK

Leaks LEFT REAR TIRE FLAT

LEFT REAR WHEEL VALVE STEM 

LEAKING    REPLACE VALVE 

STEM ASSY

Cracked

CUST STATES ALL VALVE STEMS 

ARE CRACKED AND ONE  LEAKS AIR 

ON RIGHT REAR

6678 ALL STEMS ARE CRACKED 

REPLACED ALL VALVE  STEMS 

AND OK NOW.

Dry rotted

C S THE TIRE PSI LIGHT STAYS ON  

CUSTOMER TOLD THE LEFT  FRONT 

VALVE STEM DRY ROTTED AND 

ALLOWING TIRE TO LOOSE AIR

CK FOUND TIRE VALVE STEM 

EXESSIVE DRY ROT AND 

LEAKING, INST NEW STEM AND 

SET TIRE PRESSURES AND 

RESET WARNING SYSTEM

Leaks LEFT FRONT TIRE IS LEAKING

REPLACED LEAKING VALVE 

STEM IN LEFT FRONT TIRE

Leaks CHECK SLOW LEAK

3 VALVE STEMS LEAKING    

ACCESS AND REPLACED 3 

VALVE STEMS

Cracked Replace tire

CUSTOMER STATES   BOTH RIGHT 

SIDE AND LEFT REAR TIRES VALVE 

STEMS HAVE SPLIT APART AT 

WHEEL RIM CAUSING FLAT TIRES. 

LEFT REAR TIRE WAS DAMAGE 

NEEDS REPLACEMENT.

CRACKING REPLACED ALL 4 

VALVE STEMS

TPMS light

TPMS LIGHT IS ON, PLEASE CHECK 

AND ADVISE THE PASS SIDE FRONT 

TIRE WAS DOWN TO 20PSI

VERIFIED CONCERN, REMOVED 

AND REPLACED THE LEAKING 

VALVE STEM, TESTED OK AT 

THIS TIME

Cracked CHECK TIRES FOR LEAK

REPLACED LEFT REAR AND 

RIGHT FRONT VALVE STEMS 

DUE TO RUBBER CRACKED 

CAUSING AIR LEAKS THE FIRST 

ONE WAS THE RIGHT REAR 

DIFFERENT TIRE

Leaks

1 PASSENGER FRONT TIRE 

LOOSING AIR

1700 CC42    INSPECTED AND 

FOUND THAT THE VALVE STEM 

WAS LEAKING R R PROBLEM 

SOLVED
PE08-060 1043



Leaks

CUSTOMER STATES RF AND LR 

TIRES LEAKING AIR FROM VALVE 

STEMS

LEAKING TIME TO INSPECT AND 

REPLACE R F AND L R VALVE 

STEMS

Leaks LF AND RR TIRE LEAKING

H62 42    VERIFIED CUSTOMER 

CONCERN FOUND BOTH TIRES 

VALVE STEMS LEAKING AIR 

REMOVED OLD VALVE STEMS 

INSTALLED NEW VALVE STEMS 

RECHECKED NO LEAKS FOUND 

ON BOTH TIRE OK COMPLETED

Cracked

C S VALVE STEMS ARE SPITTING AT 

WHEEL AREA; TIRES ARE LEAKING

26736 ALL 4 VALVE STEMS BASE 

LEAKING AIR REPLACE  ALL 4 

VAVLE STYEM ON ALL 4 

WHEELS

CUST STATES THE VALVE STEMS 

ON ALL FOUR TIRES ARE RUSTING 

SOP PARTS ARE HERE

5696 DISMOUNT 4 TIRES AND 

INSATLL 4 NEW VALVE  STEMS 

AND REMOUNT AND BALANCE 4 

TIRES RUSTING

Cracked

CUST STS ALL VALVE STEMS 

CRACKING AT THE BASE

1    VERIFIED CUST CONCERN 

ALL VALVE STEMS CRACKING, 

REPLACED 4 VALVE STEMS AND 

VERIFIED REPAIR

Leaks

CUSTOMER STATES LEFT FRONT 

TIRE KEEPS GOING LOW

VERIFIED FOUND VALVE STEM 

LEAKING,REPLACED RETEST OK

Leaks Replace tire

RIGHT REAR AND LEFT FRONT TIRE 

STEMS LEAKING....CUSTOMER HAS 

TO REPLACE RIGHT FRONT TIRE 

DUE TO  FLAT CAUSED BY VALVE 

STEM LEAK.....DI FOR  APPROVAL

REPLACED RIGHT REAR AND 

LEFT FRONT VALVE STEMS

Leaks

LEFT REAR TIRE VALVE STEM 

LEAKING REPLACE VALVE STEM

Cracked

CUSTOMER STATES ALL OF THE 

VALVE STEMSARE CRACKED AND 

DRY.

VERIFIED CONCERN, FOUND 

ALL 4 VALVE STEMS WERE BAD, 

DISMOUNTED AND REMOUNTED 

ALL 4 TIRES, INSTALLED NEW 

STEMS, RECHECKED, OK

Broken

CUSTOMER STS LOW TIRE LIGHT ON 

AND CHECK FLAT  TIRE AND ADVISE

13374 REPLACE VALVE STE 

1700A 50 TIRE HAVE BEEN  

CHECK FOR NAILS NO NAILS 

FAUND,VALVE STEM HAVE  

BEEN CHECK IS BROKE VALVE 

STEM HAVE BEEN REPLACE  

TIRE HAVE BEEN MAUNT AND 

BALANCE,TIRE PRESSURE  

HAVE BEEN SET AT 35PSI TIRE 

PRESSURE LIGHT HAVE  BEEN 

RESET
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Leaks

CHECK FOR RIGHT REAR TIRE HAS 

A LEAK

CHECK TIRE NEEDS VALVE 

STEM. CHECK TIRE AND  FOUND 

VALVE STEM WAS LEAKING. 

INSTALL NEW VALVE STEM

CLIENT STATES THE LOW TIRE 

PRESSURE LIGHT IS ON

INSPECTED AND FOUND RIGHT 

FRONT WHEEL LEAKING 

AROUND RIM    REMOVED TIRE 

CLEANED RIM,REPLACED 

VALVE STEM,REMOUNTED TIRE 

ON RIM AND BALANCED ASM

Leaks

CHECK FOR LEFT REAR TIRE GOES 

FLAT AFTER ABOUT 24 HOURS.

CHECKED FOR TIRE LEAK, 

FOUND LEAKING FROM VALVE 

STEM. REPLACED VALVE STEM 

AND  RETESTED CONCERN 

REPAIRED

Cracked

CUSTOMER STATES VALVE STEM IS 

BAD ON ALL 4 WHEELS SEE GARY

VALVE STEMS HAVE SEVERAL 

CRACKS AT THE BASE, 1 

ACTUALLY WENT FLAT AND THE 

OTHER 2 WERE CRACKED BUT 

HOLDING AIR, CUSTOMER HAD 1 

ALREADY REPLACED AT LOCAL 

TIRE SHOP.

Leaks

CUSTOMER STATES THE VALVE 

STEM IS LEAKING ON RT  REAR 

TIRE. REPLACE VALVE STEM UNDER 

WARRANTY IF  FAILURE WAS NOT 

CAUSED BY OUTSIDE INFLUENCE.

10165 VERIFY CUSTOMERS 

CONCERN. REMOVE AND  

REPLACE RIGHT REAR VALVE 

STEM. TORQUE WHEEL TO  

90FT.LBS. SET TIRE TOP 

PROPER INFLATION.

Dry rotted

ALL FOUR VALVE STEMS SEEM TO 

BE DRY ROTTED, WHITE CORE 

VISABLE WHEN BENT

REPLACE ALL FOUR VALVE 

STEMS

Leaks

CUSTOMER STATES THAT LEFT 

REAR TIRE LOST AIR THRU THE 

VALVE STEM PLEASE REPLACE 

VALVE STEM AND PLACE SPARE 

TIRE BACK INTO PLACE

VALVE STEM FAILED    

REPLACED FAULTY VALVE 

STEM

Cracked

C S ALL THE VALVE STEMS ARE 

CRACKING AND LEAKING AIR

REPLACE 4 VALVE STEMS;17000   

01

VALVE STEM COVERS ARE FROZEN 

ON

CHECK VALVE STEMS BROKE 

DOWN AND REPLACED ALL 

FOURSIEZED STEMS WHEEL 

SENSOR BANDS BROKEN ON 

DISASSE MBLY REPLACED ALL 

AND BALANCED ALL TIRES 

RELEARNEDALL SENSORS 

RECHECK OK
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TPMS light

CHECK TIRE PRESSURE WARNING 

LIGHT ON

CHECKED  FOR  LEAKAGE  ON  

LEFT REAR TIRE  LOW IN  

PRESSURE  WHEN TESTED  

REQU IRED  T O REPLACE  

VALVE STEM ASSY AND RESET  

TIRE  PRESS AND  REPROGRAM 

ON CO MPLETION .

Cracked Replace tire

CUSTOMER STATES WHILE DRIVING 

ON THE INTERSTATE  DRIVERS 

FRONT TIRE BLEW THE VALVE 

STEM, TIRE IN  TRUNK, REPLACE 

TIRE AND REPLACE ALL VALVE  

STEMS

INSPECTED DAMAGED TIRE 

AND WHEEL, VALVE STEM 

CRACKED AT BASE, VALVE 

STEM BROKE WHILE DRIVING 

ONINTERSTATE, TIRE DAMAGED 

BEFORE CUSTOMER COULD 

PULL OF ROAD. INSPECTED ALL 

OTHER VALVE STEMS, FOUND 

ALL CRACKED ALSO, REPLACED

TPMS light

CUSTOMER STATES PSI LIGHT 

CAME ON

LEAKING TIRE(S) OR WHEEL(S)   

REPLACE R R

TPMS light CUSTOMER STATES PSI LIGHT IS ON

INOP TIME TO INSPECT TIRES 

TO DETERMINE ALL 4 VALVE 

STEMS ARE DRY ROTTED; 

NECESSARY TO REPLACE ALL 4 

VALVE STEMS

Cracked

CUST STATES VALVE STEMS 

CRACKED AND TIRES HAVE AIR 

LOSS

R R 4 TIRES TO REPLACE VALVE 

STEMS

Leaks

REPAIR FOR VALVE STEMM 

LEAKING (TC8)

REPLACE THE LEAKING VALVE 

STEM LEFT REAR TIRE

Leaks THE LEFT FRONT TIRE LEAKS AIR

LT FRONT TIRE VALVE STEM 

LEAKS AIR.    DISMOUNT,MOUNT 

& BALANCE LT FRONT 

WHEEL.REPLACE VALVE STEM.

VALVE STEM CAPS WILL NOT COME 

OFF INSTALL RUBBER STEMS W 

PLASTIC CAPS.

1700 41    REPLACE ALL 4 VALVE 

STEMS

Leaks

REPAIR FLAT TIRE AND PUT ON 

RIGHT FRONT CC B65

VALVE STEM LEAKING    CHECK 

OUT FOR CAUSE OF LEAK AND 

FOUND VALE STEM LEAKING 

REMOVE AND REPLACE B65

Leaks

O K HERE IS THE DEAL THE L F TIRE 

HAS A BAD VALVE STEM AND A 

POSSABLE NAIL LEAK   REPORT 

AND PLEASE CK ALL THE OTHER 

VALVE STEMS AND TIRES THANK  

YOU

14157 D4 R I TIRE AND REPLACE 

VALVE STEM AND  REBALANCE 

TIRE

PE08-060 1046



Cracked Replace tire

RIGHT FRONT TIRE SUDDENLY 

WENT FLAT WHILE DRIVING ON 

INTERSTATE HIGHWAY. BEFORE 

OWNER WAS ABLE TO SLOW AND 

PULL INTO EMERGENCY LANE TIRE 

SIDEWALL WAS DAMAGED.

INSPECTED TIRE, FOUND VALVE 

STEM CRACKED AT BASE, 

INSPECTED OTHER WHEELS, 

FOUND SAME PROBLEM. 

REPLACED ONE TIRE, 

REPLACED ALL VALVE STEMS

Cracked

C S VALVE STEMS ON ALL TIRES 

ARE DRY ROTTED AND  ON THREE 

TIRES STEMS ARE CRACKED WITH L 

R LEAKING AIR. BALANCE TIRES. DO 

NOT ROTATE TIRES WERE  

RECENTLY ROTATED

7128 ALL 4 VALVE STEMS ARE 

DRY ROTTED VERY BADLY, 

LEAKING AIR DISMOUNTED ALL 

4 TIRES TO REPLACED  THE 

VALVE STEMS REPLACED 

VALVE STEMS, BALANCED  ALL 

4 TIRES ALL OK AT THIS TIME

Broken

CK VALVE STEM BROKEN ON L R 

TIRE

BROKEN VALVE STEM    

REPLACE BROKEN VALVE STEM 

ON L R TIRE

Leaks

CHECK LEFT FRONT TIRE FOR 

LEAKS.

REPLACED LEAKING VALVE 

STEM AND REMOUNTED AND 

BALANCED LEFT FRONT TIRE.

Leaks CHECK RIGHT FRONT TIRES IS FLAT

7359 DIAG AND INSTALL NEW 

VALVE STEM LEAKING  RETEST 

PASS

TPMS light

CUSTOMER STATES LOW TIRE 

PRESSURE LIGHT ON

VERIFED CONCERN VALVE 

STEM LEAKING DISMOUNT TIRE 

INSTALL NEW VALVE STEM 

REMOUNT REBALANCE OK

Replace

CUST REPORTS RIGHT FRONT TIRE 

WENT FLAT

REPLACED VALVE STEM IN 

RIGHT FRONT WHEEL

Leaks

TIRE HAS A FLAT PLEASE REPAIR 

OR REPLACE,  DETERMINE FAILURE

VALVE STEM LEAKING 

REPLACED STEM AND 

BALANCED TIRE

Leaks

CHECK RIGHT REAR TIRE 

CUSTOMER BELIEVES STEM IS 

LEAKING PLEASE CHECK ALL TIRES

BASIC 1700 CC TC8 (VALVE 

STEMS)    CHECKED CONCERN, 

REPLACED VALVE STEMS

Leaks

CUSTOMER STATES :RIGHT REAR 

TIRE KEEPS LOOSING  AIR

CONFIRMED COMPLAINT FOUND 

BAD VALVE STEM REPLAC  ED 

AS NEEDED ALL OK AT THIS 

TIME

Replace

PNEU ARR DROIT A PLAT. MIS DE L 

AIR DEDANS VOIR POUR REPARER.

DEMONTER PNEU;VERIFIER ET 

REMPLACER VALVE.

Leaks TIRE IS LOOSING AIR.

MT TIME NEEDED TO VERIFY 

CONCERN,FOUND DRIVER'S 

SIDE FRONT TIRE VALVE STEM 

LEAKING.R&R D.S. FRONT 

VALVE STEM,VERIFIED,OK 

NOW.NO OP CODE.

Leaks

TIRE REPAIR                                       

LR TIRE LOOSES AIR

REPLACED VALVE STEM LR 

TIRE PE08-060 1047



Leaks LEFT FRONT TIRE IS LOSEING AIR

8584 CHECK LEFT FRONT TIRE 

GOES FLAT REMOVE TO  

REPLACE VALVE STEM IT WAS 

LEAKIN

Leaks

CUST STATES DRIVERS SIDE FRONT 

TIRE IS FLAT CK ADVISE

DRIVERS FRONT TIRE FLAT    

CHECK FOR LEAKS FOUND 

VALVE STEM LEAKING REMOVE 

AND REPLACE VALVE STEM 

AND RESET TIRE SENSOR PER 

TIRE LIGHT ON TECH 406 USED 

ACTUAL M TIME NO LABOR 

OPERATION FOR REPLACING 

VALVE STEM

Leaks

LEFT REAR TIRE IS LOOSING AIR 

AROUND VALVE  STEM

VERIFIED CONCERN OF LR TIRE 

LOSES AIR AROUND 

VALVESTEM REPLACED UNDER 

3 36 PROCEDED TO CHECK TIRE 

P RESSUREES FOUND ALL 

OTHER VALVE STEMS SEVERLY 

CRAKED FOUND NECESSARY 

TO REPLACE REPLACED UNDER 

3 36

Leaks CHECK TIRE VALVE STEMS LEAKING

VERIFY VALVE STEMS LEAKING   

REPLACED VALVE STEMS

ALL 4 WHEELS CORRRODED AT 

OUTER EDGES

CORROSION ON ALL 4 WHEELS 

ON EDGES, REPLACED 4 

WHEELS AND TRANSFER 

SENSORS TO  NEW WHEELS / 

BALANCE AND ROAD TESTED.

Broken VALVE STEM BROKEN REPLACE BROKEN VALVE STEM

Replace C S LF TIRE GOES LOW

CK TIRE AND REPLACED VALVE 

STEM

Cracked

CUSTOMER REQUESTS MOUNT, 

BALANCE AND INSTALL 1 NEW TIRE 

VALVE STEEM DEFECTIVE

VALVE STEM CRACKED    DIAG 

TIRE FOUND VALVE STEM 

CRACKED REPLACE VALVE 

STEM AND REPLACE RIGHT 

REAR TIRE

Leaks

CUSTOMER STATES LEFT REAR 

TIRE LEAKING AIR WAS  TOLD ITS 

VALVE STEM

4616 LR TIRE LEAKING AIR WAS 

TOLD ITS VALVE STEM.

Broken

C S LEFT REAR TIRE GOING FLAT, 

VALVE STEAM  BROKEN.

15138 BAD SEAL VERIFIED 

CUST. CONCERN. FOUND  

NECC. TO REPLACE VALVE 

STEM. R&R VAVLE STEM.  

RECHECKED OK.

Replace

REPLACE PASS. SIDE REAR VALVE 

STEM AND RE BALANCE TIRE B65 63 1007    COMPLETED PE08-060 1048



Cracked

CUSTOMER STATES ONE TIRE 

LOOSING AIR STOPPED AT OUTSIDE 

TIRE STORE THEY REPLACED ONE 

VALVE STEM AND SAID THE OTHER 

THREE NEEDED REPLACING CK

11345 1700 PUT VEHICLE UP ON 

LIFT INSPECTION FOUND ALL 

THREE REMAINING VALVE 

STEMS TO BE CRACKED  THREE 

TIRES DISMOUNT REPLACE 

VALVE STEMS REMOUNT AND 

BALANCE  ROAD TEST

Cracked

CUSTOMER STATES THE DRIVERS 

SIDE FRONT TIRES STEM IS 

LEAKING CUSTOMER JUST 

REPLACED REAR DRIVERS  SIDE 

VALVE STEM CUSTOMER WOULD 

LIKE ALL TIRES  INSPECTED PLEASE 

CHECK AND ADVISE

4881 RUUBER VALVE STEMM 

CRACKED LEAKING AIR  

REINDEX THREE TIRES TO 

REPLACE THREE VAVLE STEMS  

DUE TO LEAKING AIR CRACKING

Replace C/S TIRES VALVE ARE DEFORMED VERFIED RPL TIRE VALVES

Leaks ALL 4 VALVE STEMS LEAKING

11616 REPLACED ALL 4 VALVE 

STEMS PER CUSTOMER  

REQUEST #9472

Leaks RH FT TIRE LOW

VERIFIED CONCERN, FOUND 

VALVE STEM LEAKING. 

REPLACE VALVE STEM. ALL OK.

Dry rotted

CK VALVE STEM LEAKING ON R F 

TIRE     R R HAS  BEEN REPLACED

15795 DRY ROTTED AND 

LEAKING INSPECT AND RENEW 

RF LF LR VALVE STEMS 

LEAKING DRY ROTTED 

REASSEMBLE  REMOUNT 

RETEST PASS

Cracked

CUST. STATES VALVE STEM IS 

LEAKING ON LT REAR. IS NOT 

SEALING PROPERLY.

REMOVED TIRE CHECKED 

VALVE STEM FOUND CRACK ON 

WHEEL SIDE REPLACE STEM 

AND BALANCE.

Torn

CUSTOMER STATES LEFT REAR 

TIRE VALVE STEM KEEPS LEAKING 

TIRE GOES LOW

CHECKED VALVE STEM FOUND 

VALVE STEM TORN , REPLACED 

VALVE STEM

Leaks PASSENGERS REAR TIRE LOW.

REMOVE RIGHT REAR TIRE DIP 

TANK REPLACE VALVE 

STEMREASSEMBLE REMOUNT 

AND RETEST OK

Cracked

CUST STATES LOW TIRE LIGHT ON 

POSSABLE LEAK IN  RT REAR

PERF DIAG CK FOUND ALL 

VALVE STEMS CRACKED AND 

LEAKING REPLACED ALL VALVE 

STEMS

Leaks

CUSTOMER STATES VALVE STEMS 

LEAKING

CKED VALVE STEM ADDITIONAL   

MISC. REPAIRS

Leaks

TIRES KEEP LOSING AIR SEEM TO 

BE LEAKING FROM VALVE STEMS 

CHECK ALL VALVE STEMS

FOUND DEFECTIVE VALVE 

STEM    REPLACE VALVE STEM

Leaks

TIRE IS LEAKING FROM VALVE STEM   

CK AND ADV

CHANGED VALVE STEM REPAIR 

TIRE
PE08-060 1049



Leaks

CUSTOMER STATES L REAR TIRE 

AIR LEAKING FROM VALVE STEM

REPLACE VALVE STEM REPAIR 

TIRE

Leaks

LEFT REAR TIRE VALVE STEM 

LEAKING AIR

REPAIR L REAR TIRE REPAIR 

TIRE

Dry rotted

RR VALVESTEM LEAKING AIR  IN 

BED OF TRUCK  TIRE LIGHT ON    

ADVISE

DRY ROTTED TIME TO REPLACE 

ALL 4 VALVE STEMS

Cracked

CUSTOMER STATES AIR IS LEAKING 

FROM RIGHT FRONT AND BOTH 

REAR VALVE STEMS, ADVISE

VERIFIED CONCERN FOUND ALL 

4 STEMS CRACKED REPLACED 

ALL 4 AFTER BREAKING TIRES 

DOWN

Leaks

CUST STS CHECK RF TIRE FOR 

LEAKING

TECH CHECKED AND REPLACE 

VALVE STEM THAT WAS 

LEAKING

Cracked

W ALL 4 TIRES VALVE STEMS 

CRACKED AND LEAKING REP VALVE STEMS CRACKED

Replace

REPLACE RIGHT FRONT VALVE 

STEM

INSTALL 3 VALVE STEMS AND 

REBALANCE

Leaks Replace tire

CUST STATES TIRE WENT LOW AND 

WAS DAMAGED DUE TO LEAKING 

VALVE STEM ***NO DI REQUIRED 

PER SCOTT YERK FORD DI 

PROGRAM***

REPLACE 1 TIRE AND BALANCE 

DOT P5XV 46MB 5006

Leaks

CK TIRE IN SPARE    VALVE STEM 

LEAKING    CK  ALL

4851 VALVE STEMS DRY 

ROTTED ALL 4 VALVE STEMS 

DRY ROTTED. REPLACE VALVE 

STEMS RECHECKED NOW  OK

Cracked

C S ALL FOUR VALVE STEMS ARE 

CRACKED CUT

16521 REMOVED AND 

REPLACED ALL FOUR VLAVE  

STEMS.

Cracked

ADVISE   CUST STATES OTHER 

WHEELS VALVE STEMS DRYROTTED 

AND SEVERELY CRACKED   ADVISE

DRY ROTTED BROKE DOWN 

TOP BEAD ON ALL WHEELS AND 

REPLACED VALVE STEMS, 

RESET ALL TPM SENSORS.

Cracked

C S THE LEFT REAR VALVE STEM IS 

LEAKING

15474 INSPECTED STEM 

CRACKED AT BASE NO DAMAGE 

TO RIM REPLACED STEM ON 

LEFT REAR RIM

Dry rotted

REFUND CUSTOMER   ALL VALVE 

STEMS DRY ROTTED & CRACKED 

CAUSING FLAT TIRES   INVOICE 

ATTACHED

1    CUSTOMER SEEKING 

REIMBURSEMENT FOR 

EMERGENCY REPAIR COST 

INCURRED TO REPLACE ALL 4 

DRY ROTTED VALVE 

STEMS.$47.93

CUSTOMER STATES THE RIGHT 

REAR TIRE BLEW OUT DEFECTIVE REPLACE R R TIRE

Leaks

CUST STATES ALL 4 VALVE STEMS 

ARE LEAKING CUST STATES HE 

WANTS THE TIRE IN THE TRUNK PUT 

ON

REPLACED ALL FOUR VALVE 

STEMS PE08-060 1050



Replace

MOUNT AND BALANCE 2 TIRES AND 

REPLACE VALVE STEMS

QFC COMPLETE CP:1700                              

MOUNT AND BALANCE 2 NEW 

GOODYEAR TIRES            TECH 

TIME IS .6 HOURS   59.40                     

NEW DOT 'S M6VX18HR1008 X 2

Separated Replace tire

VALVE STEM ON RIGHT FRONT 

WHEEL SEPARATED WHILE DRIVING 

ONHIGHWAY AND DESTROYED TIRE

VERIFIED CONCERN FOUND RT 

FRONT VALVE STEM 

SEPARATED IN CENTER OF 

STEM THE REST OF STEM IS 

STILL IN WHEEL NO DAMAGE 

TOWHEEL TIRE IS RUBBED 

THROUGH ON SIDEWALLS 

REPLACE BOTH OK

Leaks

CUST STATES CHECK ALL TIRES 

PLUS SPARE VALVE STEMS 

LEAKING CHECK AND ADVISE

.    REMOVED ALL TIRES AND 

SPARE BROKE DOWN ONE SIDE 

OF TIRE REPLACE ALL VALVE 

STEMS SET PSI TO FACTORY 

SPECS VALVE STEMS WERE 

LEAKING ON ALL TIRES VEHICLE 

FROM ANOTHER DEALER 

CUSTOMER STATES TIRES LEAK 

DOWN AND MUST ADD AIR ALL 

THE TIME

Leaks CHECK REAR TIRE LOSING AIR

REPAIR DEFECTIVE VALVE 

STEM

Leaks

CUSTOMER STATES TIRE LOOSES 

AIR CHECK AND ADVISE

PUT TIRE IN WATER TANK, 

FOUND VALVE STEM LEAKING 

REPLACE D VALVE STEM OK AT 

THIS TIME

Cracked

CUSTOMER STATES RT REAR TIRE 

LOOSING AIR AND HAS A BULGE IN 

IT, PLEASE CHECK AND AIDVSE              

BULGE IN IT, PLEASE CHECK AND 

AIDVSE              BULGE IN IT, PLEASE 

CHECK AND AIDVSE

TIRE FLAT NO HOLE FOUND IN 

TIRE VALE STEM CRACKED AND 

LEAKING ALO FOUND ALL 

OTHER VALVE STEMS TO BE 

BADLY CRACKED REPLACE ALL 

VALVE STEMS(4) REPLACED

Leaks

CHECK PASS REAR FOR FLAT.. 

CUST STATES POSS VALVE 

STEM.....CHECK AND ADV....

STEM LEAKING REPLACED 

VALVE STEM RIGHT REAR TIRE 

LEAKING AT BASE

TPMS light

LOW TIRE PRESSURE INDICATOR IS 

ON AND LT. REAR TIRE IS LOW.

DIAG AND FIND VALVE STEM 

HAD FAILED R&I TIRE AND 

REPLACED VALE STEM 

REMOUNT AND BALLANCE TIRE

Cracked

CUSTOMER REPORTS ALL VALVE 

STEMS ARE CRACKED AND LEAKING 

AIR 1    REPLACE ALL VALVE STEMS

Leaks

THE LEFT FRT TIRE IS LOOSING AIR 

AROUND VALVE STEM AREA

REMOVE TIRE REPLACE VALVE 

STEM REBALANCE TIRE PE08-060 1051



Leaks

CUSTOMER STATES FRONT TIRE 

GOING FLAT

CHECKED OUT TESTED FOR 

LEAK AND REPLACED VALVE 

STEM MOUTN AND BALANCE 

TIRE INSTALLED TIRE OK

Leaks

TIRE PRESSURE ON LEFT REAR 

TIRE GOES FLAT

REPLACE LEFT REAR VALVE 

STEM   LEAKING

Leaks CHECKED TIRE FOR LEAK R/F(B65)

INSPECT AND VERIFY R/F TIRE 

LEAKING, REPLACED VALVE 

STEM REBALANCED AND 

RESEALED

Broken TIRE IS LOSING AIR

1    REMOVED AND REPLACED 

BROKEN VALVE STEM

Cracked

CK ALL VALVE STEMS CRACKED 

LEAKING AND ESPECIALLY CK ONE 

IN REAR REPAIR AND PUT BACK ON 

LEFT FRT

INSPECTED ALL VALVE STEMS 

ALL CRACKED LF VALVE STEM 

CAUSED TIRE TO GO FLAT AND 

NEC TO REPLACE TIRE RUINED

Cracked

GENERAL QUICK LANE REPAIRS                        

TC8 CUST STATES VALVE STEMS 

ARE SPLITING AND      LOOSING AIR 

PRESSURE

REPL. ALL VALE STEMS  

BALANCE.

Leaks

CUST STATES DRIVERS FRONT TIRE 

LOOSES AIR

31416 VALVE STEM LOOSES AIR 

30 REPLACED L FRONT  TIRES 

VALVE STEM BALANCE AND SET 

PSI

Dry rotted

CUSTOMER REPORTS CHECK ALL 

TIRES, VALVE STEMS ARE ROTTED, 

BOTH REAR TIRES WENT FLAT.

4604 DIAG INSPECTED VALVE 

STEMS FRO TIRES AND  FOUND 

THEY WERE ALL LEAKING 

AIR.REPLACED ALL 4  STEMS.

Dry rotted

CHECK ALL WHEELS CUSTOMER 

STATES THAT ALL VALVE  STEMS 

ARE ROTTED

5900 CHECKED VALVE STEMS 

AND THEY WERE ROTTED.  

REPLACDE 4 VALVE STEMS.

Dry rotted

CHECK ALL WHEELS CUSTOMER 

STATES THE VALVE STEMS  ARE 

ROTTED.

8346 INSPECTED VALVE STEMS 

AND FOUND THEY WERE  DRY 

ROTTED.REPLACED 4 VALVE 

STEMS.

Dry rotted

CHECK ALL TIRES CUSTOMER 

STATES VALVE STEMS ARE  

ROTTED AND LEAKING.

19555 REPLACE ALL FOUR 

VALVE STEMS 1.6 HRS  LABOR

Leaks RT REAR VALVE STEM LEAKING

BROKE DOWN TIRE REPLACED 

VALVE STEM

CHECK R F TIRE LEAKING

DIAGNOSED CONCERN AND 

REPLACED LEAKING VALVE 

STEM AS NEEDED.
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Wheel Valve Stem Field Return Catalog

No. VIN MY Make Model Tire Size Tire Mfg Tire Brand Wheel 

Size

Wheel 

Mat'l

Whl Mfg Bld date Sale Date Mileage Repair Date Dealer/Owner Location Sample #1 Sample#2 Sample #3 Sample#4 Sample #5

1 1ZVFT80N475 2007 Ford Mustang P235/55ZR17 99W A/S Pirelli PZERO NERO M&S 98W 17x8.0 Aluminu

m

Superior 18-Apr-07 25-Sep-07 10,292 19-May-08 Devine, TX Topseal TR414 

Mld #6 Cavity #14

Topseal TR414 

Mld #6 Cavity #36

Topseal TR414 

Mld #6 Cavity #149

Topseal TR414

Mld #8 Cavity #140

NA

2 2FAHP71W27X 2007 Ford Crown Vic P235/55R 17 A/S BSW Goodyear Eagle RS-A 98H 17x17.5 Steel Hayes 18-Jan-07 9-Feb-07 Unkown Parts Received @ 

Ford PDC April 

21,2008

Florida State Police Topseal TR414 

Valves sent to Central 

Lab before Mld and 

Cavity information 

record  

Topseal TR414 

Valves sent to Central 

Lab before Mld and 

Cavity information 

record  

Valve stem not 

returned for 

identification

Valve stem not returned 

for identification

Valve stem not returned 

for identification

3 2FAAP71W37X 2007 Ford Crown Vic P235/55R 17 A/S BSW Goodyear Eagle RS-A 98H 17x17.5 Steel Hayes 27-Nov-06 19-Dec-06 Unkown Parts Received @ 

Ford April 21,2008

Florida State Police Topseal TR414 

Mld #6 Cavity #181

Topseal TR414 

Mld #6 Cavity #65

Valve stem not 

returned for 

identification

Valve stem not returned 

for identification

Valve stem not returned 

for identification

4 2FAFP71W57X 2007 Ford Crown Vic P235/55R 17 A/S BSW Goodyear Eagle RS-A 98H 17x17.5 Steel Hayes 27-Sep-06 8-Nov-06 27,509 21-May-08 St. John County Sheriff, 

Florida

Topseal TR413 

Mld #5 Cavity #45 

Non Production Valve

Valve stem not returned 

for identification

Valve stem not 

returned for 

identification

Valve stem not returned 

for identification

Valve stem not returned 

for identification

5 2FAFP71W47X 2007 Ford Crown Vic P235/55R 17 A/S BSW Goodyear Eagle RS-A 98H 17x17.5 Steel Hayes 21-Sep-06 31-Oct-06 Unkown Parts Received @ 

Ford PDC June 

12,2008

Bozard Ford, Florida 

(Local Sheriff Cruiser)

(**) Topseal TR414 

Mld #6 Cavity #99

(**) Topseal TR414 

Mld #8 Cavity #108

(**) Topseal TR414 

Mld #6 Cavity #115

(**) Topseal TR414 

Mld #6 Cavity #143

Valve stem not returned 

for identification

6 2FAFP71W87X 2007 Ford Crown Vic P235/55R 17 A/S BSW Goodyear Eagle RS-A 98H 17x17.5 Steel Hayes 22-Sep-06 24-Oct-06 Unkown Parts Received @ 

Ford PDC June 

12,2008

Bozard Ford, Florida 

(Local Sheriff Cruiser)

(**) Topseal TR414 

Mld #8 Cavity #168

(**) Topseal TR414 

Mld #8 Cavity #89

(**) Topseal TR414 

Mld #6 Cavity #78

(**) Topseal TR414 

Mld #6 Cavity #172

Valve stem not returned 

for identification

7 2FAFP71W67X 2007 Ford Crown Vic P235/55R 17 A/S BSW Goodyear Eagle RS-A 98H 17x17.5 Steel Hayes 21-Sep-06 24-Oct-06 Unkown Parts Received @ 

Ford PDC June 

12,2008

Bozard Ford, Florida 

(Local Sheriff Cruiser)

(**) Topseal TR414 

Mld #6 Cavity #33

(**) Topseal TR414 

Mld #6 Cavity #23

(**) Topseal TR414 

Mld #6 Cavity #114

(**) Topseal TR414 

Mld #6 Cavity #92

Valve stem not returned 

for identification

8 2FAFP71W97X 2007 Ford Crown Vic P235/55R 17 A/S BSW Goodyear Eagle RS-A 98H 17x17.5 Steel Hayes 1-Feb-07 6-Mar-07 Unkown Parts Received @ 

Ford PDC June 

12,2008

Bozard Ford, Florida 

(Local Sheriff Cruiser)

(**) Topseal TR414 

Mld #6 Cavity #158

(**) Mfg Unkown TR413 

Non Production Valve

(**) Mfg Unkown 

TR413 

Non Production Valve

Valve stem not returned 

for identification

Valve stem not returned 

for identification

9 IFMCU49H28 (VIN 

Not Found)

2008 Ford Escape TBD TBD TBD TBD TBD TBD TBD TBD 16,580 Parts Received @ 

Ford PDC July 

16,2009

Palm Beach County 

Mgmt.

Topseal TR414 

Mld #8 Cavity #87

Topseal TR414 

Mld #8 Cavity #183

Topseal TR414 

Mld #8 Cavity #59

Topseal TR414 

Mld #8 Cavity #183

Valve stem not returned 

for identification

10 1FMCU92Z08K

(Same VIN as #12)

2008 Ford Escape P235/70R-16T BSW A-S Continental ContiTrac 104T TBD TBD TBD 24-Jan-07 6-Apr-07 19,703 Parts Received @ 

Ford PDC July 

7,2008

Palm Beach County 

Mgmt.

Topseal TR414 

Mld #8 Cavity #14

Sample given to G. 

Gunlock for Exec. 

Garage Review

Topseal TR414

Mld #8 Cavity #172 

Samples given to D. 

Rohweder for analysis

Topseal TR414

Mld #8 Cavity #59

Samples given to D. 

Rohweder for analysis

Topseal TR414 

Mld #8 Cavity #20

Samples given to D. 

Rohweder for analysis

Valve stem not returned 

for identification

11 1FMCU49H58K 2008 Ford Escape P235/70R-16T BSW A-S Continental ContiTrac Eco Plus 104T TBD TBD TBD 5-Feb-07 26-Feb-07 12,948 Parts Received @ 

Ford PDC July 

7,2008

Palm Beach County 

Mgmt.

Topseal TR414 

Mld #7 Cavity #150 

Returned to Baolong 

(Raul)

Topseal TR414

Mld #8 Cavity #84

Topseal TR414

Mld #8 Cavity #62 

Returned to Baolong 

(Raul)

Topseal TR414

Mld #6 Cavity #44

Returned to Baolong 

(Raul)

Valve stem not returned 

for identification

12 1FMCU92Z08K

(Same VIN as #10)

2008 Ford Escape P235/70R-16T BSW A-S Continental ContiTrac 104T TBD TBD TBD 24-Jan-07 6-Apr-07 19,731 Parts Received @ 

Ford PDC July 

7,2008

Palm Beach County 

Mgmt.

Topseal TR414 

Mld #8 Cavity #138 

Returned to Baolong 

(Raul)

Topseal TR414

Mld #8 Cavity #145 

Returned to Baolong 

(Raul)

Topseal TR414

Mld #8 Cavity #145 

Returned to Baolong 

(Raul)

Topseal TR414

Mld #8 Cavity #124

Valve stem not returned 

for identification

13 IFCMU59H08K

(VIN Not Found)

2008 Ford Escape TBD TBD TBD TBD TBD TBD TBD TBD 10,854 Parts Received A 

Ford PDC

Palm Beach County 

Mgmt.

(**) Topseal TR414 

Mld #8   Cavity #170

(**) Topseal TR414 

Mld #8   Cavity #109

(**) Topseal TR414 

Mld #8  Cavity #129

(**) Topseal TR414 

Mld #8  Cavity #112

Valve stem not returned 

for identification

14 1FMCU49H08KA12159 2008 Ford Escape P235/70R-16T BSW A-S Continental ContiTrac Eco Plus 104T TBD TBD TBD 8-Feb-07 26-Feb-07 14,835 Parts Received A 

Ford PDC

Palm Beach County 

Mgmt.

(**) Topseal TR414 

Mld #8  Cavity #186

(**) Topseal TR414 

Mld #7  Cavity #98

(**) Mfg Unkown 

TR413 

Non Production Valve

Valve stem not returned 

for identification

Valve stem not returned 

for identification

Valve Stem Field Returns.xls 11/20/2008
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Wheel Valve Stem Field Return Catalog

No. VIN MY Make Model Tire Size Tire Mfg Tire Brand Wheel 

Size

Wheel 

Mat'l

Whl Mfg Bld date Sale Date Mileage Repair Date Dealer/Owner Location Sample #1 Sample#2 Sample #3 Sample#4 Sample #5

15 1FMCU59HX8K 2008 Ford Escape P235/70R-16T BSW A-S Continental ContiTrac Eco Plus 104T TBD TBD TBD 23-Jan-07 22-Mar-07 21,136 Parts Received A 

Ford PDC

Palm Beach County 

Mgmt.

Valve stem not 

returned for 

identification

Valve stem not returned 

for identification

Valve stem not 

returned for 

identification

Valve stem not returned 

for identification

Valve stem not returned 

for identification

16 1FTRX12W17F 2007 Ford F150 P235/70R 17 A/S BSW TIRES Hankook DynaPro AS 17 inch TBD TBD 31-Jan-07 21-Feb-07 14,460 Parts Received A 

Ford PDC

Palm Beach County 

Mgmt.

Valve stem not 

returned for 

identification

Valve stem not returned 

for identification

Valve stem not 

returned for 

identification

Valve stem not returned 

for identification

Valve stem not returned 

for identification

17 1FTRX12W17F 2007 Ford F150 P235/70R 17 A/S BSW TIRES Hankook DynaPro AS 17 inch TBD TBD 7-Feb-07 22-Mar-07 13,614 Parts Received A 

Ford PDC

Palm Beach County 

Mgmt.

Topseal TR414 

Mld #8   Cavity #15

Topseal TR414 

Mld #8   Cavity #22

Topseal TR414 

Mld #8  Cavity #115

Topseal TR414 

Mld #8  Cavity #70

Valve stem not returned 

for identification

18 1FTPF12V47K 2007 Ford F150 P235/70R 17 A/S BSW TIRES Hankook DynaPro AS 17 inch TBD TBD 22-Jan-07 7-Feb-07 16,983 Parts Received @ 

Ford PDC July 

7,2008

Lakewood Fordland/DL 

Peterson Ph&H

Valve bulb missing 

from returned part. 

Could not identify Mfg.

Valve bulb missing from 

returned part. Could not 

identify Mfg.

Valve bulb missing 

from returned part. 

Could not identify Mfg.

Valve bulb missing from 

returned part. Could not 

identify Mfg.

Valve stem not returned 

for identification

19 VIN Not Identified - Valve 

stems return via Robert 

Jackson

2007 Ford Crown Vic TBD TBD TBD 17 inch TBD TBD TBD TBD TBD TBD Woody Anderson Ford Topseal TR414 

Mld #6   Cavity #190

Topseal TR414 

Mld #8   Cavity #57

Topseal TR414 

Mld #8  Cavity #170

Topseal TR414 

Mld #6  Cavity #171

Valve stem not returned 

for identification

20 1FTPF12V27K 2007 Ford F150 P235/70R 17 A/S BSW 

TIRES

Hankook DynaPro AS 17 inch TBD TBD 22-Jan-07 6-Feb-07 9,770 31-Jul-08 Cherokee Ford / 

Comcast

Topseal TR414 

Mld #8  Cavity #154

Topseal TR414 

Mld #8   Cavity #147

Topseal TR414 

Mld #8   Cavity #45

Topseal TR414 

Mld #8   Cavity #156

Topseal TR414 

Mld #8   Cavity #89

21 1FTPF12VX7K 2007 Ford F150 P235/70R 17 A/S BSW 

TIRES

Hankook DynaPro AS 17 inch TBD TBD 22-Jan-07 6-Feb-07 28,091 31-Jul-08 Cherokee Ford / 

Comcast

Topseal TR414 

Mld #6  Cavity #95

Returned w/Non Prod 

Pacific cap

Topseal TR414 

Mld #6   Cavity #15

Topseal TR414 

Mld #6   Cavity #119

Topseal TR414 

Mld #6   Cavity #25

Topseal TR414 

Mld #   Cavity #190

22 1FTRX14W77N 2007 Ford F150 LT245/70R17D BSW A/T General Grabber TR 114/110S 17 inch TBD TBD 12-Feb-07 27-Mar-07 26,575 Parts Received @ 

Ford PDC August 

18th,2008

Georgia Power Topseal TR414 

Mld #8  Cavity #178

Topseal TR414 

Mld #8   Cavity #129

Valve stem not 

returned for 

identification

Valve stem not returned 

for identification

Valve stem not returned 

for identification

23 1FTPF12V77K 2007 Ford F150 P235/70R 17 A/S BSW Hankook DynaPro AS 17 inch TBD TBD 22-Jan-07 7-Feb-07 15,226 25-Jul-08 Cherokee Ford / 

Comcast

Topseal TR414 

Mld #8  Cavity #095

Right Front 

Sample given to C. 

Mracna (Central Lab)

Topseal TR414 

Mld #8  Cavity #148

Left Front

Sample given to C. 

Mracna (Central Lab)

Topseal TR414 

Mld #8  Cavity #071

Spare

Sample given to C. 

Mracna (Central Lab)

Valve stem not returned 

for identification

Valve stem not returned 

for identification

24 1FTPF12V88 2008 Ford F150 P235/70R 17 A/S BSW Hankook DynaPro AS 17 inch TBD TBD 23-Jan-08 7-Feb-08 3,383 25-Jul-08 Cherokee Ford / 

Comcast

Topseal TR414 

Mld #6  Cavity #59

Spare 

Sample given to C. 

Mracna (Central Lab)

Topseal TR414 

Mld #6  Cavity #161 

Sample given to C. 

Mracna (Central Lab)

Topseal TR414 

Mld #6  Cavity #033

Topseal TR414 

Mld #6  Cavity #153

Topseal TR414 

Mld #11  Cavity #095

Right Front 

25 1ZVHT84N27 2007 Ford Mustang P235/55ZR17 99W A/S Pirelli PZERO NERO M&S 98W 17 inch TBD TBD 11-Apr-07 13-Oct-07 14,388 4-Aug-08 LEITH FORD Topseal TR414 

Mld #6  Cavity #168

Topseal TR414 

Mld #6  Cavity #39

Topseal TR414 

Mld #6  Cavity #59

Topseal TR414 

Mld #6  Cavity #167

Valve stem not returned 

for identification

26 1FAFP31N17W 2007 Ford Focus P195/60R 15T BSW Hankook Optimo H725 TBD TBD TBD 19-Dec-06 12-Mar-07 9,725 16-Jun-08 FIESTA FORD, INDIO CATopseal TR414 

Mld #8  Cavity #194

NA NA NA NA

27 3FAHP08127 2007 Ford Fusion P225/50VR 17 Michelin Pilot HX MXM4 93V 17 inch TBD TBD 5-Jan-07 3-Mar-07 23,592 4-Sep-08 RICH FORD LINCOLN-

MERCURY - 

ARCHBOLD, OH

Topseal TR414 

Mld #8  Cavity #132

Topseal TR414 

Mld #8  Cavity #105

Topseal TR414 

Mld #8  Cavity #98

Topseal TR414 

Mld #8  Cavity #146

NA

28 3FAHP08177R 2007 Ford Fusion P225/50VR 17 Michelin Pilot HX MXM4 93V 17 inch TBD TBD 16-Jan-07 28-Apr-07 9,181 6-Sep-08 FIVE STAR FORD - 

NORTH RICHLAND 

HILLS, TX

Topseal TR414 

Mld #8  Cavity #37

Topseal TR414 

Mld #8  Cavity #114

Topseal TR414 

Mld #8  Cavity #150

Topseal TR414 

Mld #8  Cavity #121

Topseal TR414

Mld #8 Cavity #104

(**) Valve stems received did not identify from which vehicle VIN numbers that they were removed from

Valve Stem Field Returns.xls 11/20/2008
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WHEEL VALVE STEM FLEX ANGLE - September 2008 Update

Crown Vic/Grand Marquis

Mustang

F150

Edge/MKX

Expedition/Navigator

Ranger

15 Inch Wheels D2SHC D2SHD D2SHG D2SHB D2SHB D2SC4 D2SC5 D2SAF

X AXIS Valve Stem Flex Angle 15 15 21 25 26 40 40 42

Y AXIS R/1000 0.16 0.1 0 0 0 4.02 1.1 0.04

16 Inch Wheels D2XAH D2XGQ D2YB8 D2XE5 D2XCU D2XCT D2XFQ D2XTV D2XAH D2XTN D2XVD D2XVE D2XCP D2XD9

X AXIS Valve Stem Flex Angle 22 32 32 42 42 42 42 29 42 20 23 27 29 29

Y AXIS R/1000 0.07 0.46 0.00 0.00 0.08 5.43 1.22 0.02 0.00 0 0.00 0.16 0 0

17 Inch Wheels D2YCN D2YAE D2YCA D2YF7 D2YFE D2YBB D2YEA D2YBA D2YBC D2YFZ D2YM1 D2YM1 D2YCA D2FAT D2YG3 D2YEA D2YEW D2YE3 D2YFE D2YEG

X AXIS Valve Stem Flex Angle 24 25 35 25 50 17 28 30 30 32 32 36 17 21 30 31 31 40 44 45

Y AXIS R/1000 0 0 0.39 0.06 7.19 0.05 0 0.62 0.71 0.06 0.15 1.89 0 0.06 0.1 0 0.06 0 2.45 0.03

18 Inch Wheels D2UVE D2UBW D2UCW D2UBY D2UDH D2UCL D2UBS D2ULK D2UB8 D2UB8 D2UDN D2UBF D2ULK D2UAJ D2UCS D2UB7 D2ULS D2UAK D2UCV D2UVD D2ULS D2ULU D2ULR D2ULT D2UBY D2UBY D2UBZ D2UAJ D2UB7 D2UAN D2UBX

X AXIS Valve Stem Flex Angle 22 25 31 31 33 33 36 24 25 25 26 27 27 30 30 31 31 32 32 21 27 29 30 41 14 22 23 26 30 33 41

Y AXIS R/1000 0.13 0 1.15 0 0 0 0.1 0 0 0 0 0.09 0 0.23 0.29 0 0 0.33 0.18 0.07 0.68 0 0.05 3.66 0 0 0 0 0 0 1.29

20 Inch Wheels D2FAT D2FAK D2FAK D2FAU D2FA4 D2FA7 D2FAV D2FAS

X AXIS Valve Stem Flex Angle 21 25 25 25 28 24 24 29

Y AXIS R/1000 0 0.02 0.02 0 0 0 0 0

FORD MOTOR COMPANY CONFIDENTIAL 11/20/2008
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WHEEL VALVE STEM FLEX ANGLE - September 2008 Update

WHEEL VALVE STEM FLEX ANGLE
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WHEEL VALVE STEM FLEX ANGLE - September 2008 Update

15 INCH WHEELS - VALVE STEM FLEX ANGLE
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WHEEL VALVE STEM FLEX ANGLE - September 2008 Update

16 INCH WHEELS - VALVE STEM FLEX ANGLE
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WHEEL VALVE STEM FLEX ANGLE - September 2008 Update

17 INCH WHEELS - VALVE STEM FLEX ANGLE
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WHEEL VALVE STEM FLEX ANGLE - September 2008 Update

18 INCH WHEELS - VALVE STEM FLEX ANGLE
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WHEEL VALVE STEM FLEX ANGLE - September 2008 Update

20 INCH WHEELS - VALVE STEM FLEX ANGLE
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FHP# YR Color Make Model VIN District Valve Build
1100 7 CB Ford CVPI 2FAHP71W07X LC

1101 7 CB Ford CVPI 2FAHP71W67X CC

1154 7 cb Ford CVPI 2FAHP71W67X LC Y 11/23/2006
1237 7 Cb Ford CVPI 2FAHP71W07X OC

1272 7 CB Ford CVPI 2FAHP71W27X LC Y 1/18/2007
1279 7 CB Ford CVPI 2FAHP71W27X OC Y 11/23/2006
1418 7 CB Ford CVPI 2FAHP71W87X OC Y 1/17/2007
1493 7 CB Ford CVPI 2FAHP71W47X GV

1558 7 CB Ford CVPI 2fahP71w37X LC

1562 7 CB Ford CVPI 2FAHP71W67X CC

1641 7 CB Ford CVPI 2FAHP71W37X OC Y 11/23/2006
192 7 For Ford CVPI 2FAHP71W17X GV

1952 7 CB Ford CVPI 2FAHP71W27X LC

1963 7 CB Ford CVPI 2FAHP71W87X CC Y 1/16/2007
2041 7 CB Ford CVPI 2fahp71w67x OC Y 1/16/2007
2143 7 CB Ford CVPI 2FAHP71W87X LC Y 1/18/2007
2145 7 Cb Ford CVPI 2FAHP71W97X GV

2147 7 CB Ford CVPI 2FAHP71W27X LC 1/17/2007
267 7 CB Ford CVPI 2FAHP71W47X LC

284 7 CB Ford CVPI 2FAHP71W77X GV

306 7 CB Ford CVPI 2FAHP71W87X LC 10/26/2006
338 7 CB Ford CVPI 2FAHP71W67X CC

393 7 CB Ford CVPI 2FAHP71W47X GV 11/23/2006
53 7 CB Ford CVPI 2FAHP71W37X OC 3/2/2007

549 7 cb Ford CVPI 2FAHP71W17X GV

676 7 CB Ford CVPI 2FAHP71W57X OC Y 11/22/2006
725 7 CB Ford CVPI 2FAHP71W57X CC

879 7 cb Ford CVPI 2FAHP71W97X GV Y 11/23/2006
885 7 CB Ford CVPI 2FAFHP71W47X OC Y 11/22/2006
889 7 cb Ford CVPI 2FAHP71W47X GV

928 7 CB Ford CVPI 2Fahp71w37x LC
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Lange Neddo, Angie (A.)

From: Yao, Michael (G.C.)
Sent: Thursday, May 29, 2008 9:16 PM
To: Camilleri, Robert (R.H.)
Subject: RE: 

Attachments: warranty.xls

Robert, currently I can't know due to label and parts have been separted and not one-to-one correspondence.I copy the 
VIN from label into attached.
There are different Mark text on the valve so that distinguish them from different supplier. thanks

warranty.xls 

(20 KB)

Best Regards

Yao GuoCheng (Michael)

_____________________________________________ 

From: Camilleri, Robert (R.H.)  
Sent: 2008年5月29日 23:21
To: Yao, Michael (G.C.)
Subject: RE: 

Michael do you have the VIN numbers for the returned parts? Do you have identified by VIN, which where the Baolong 
valves and which where not? Thanks

_____________________________________________ 

From: Yao, Michael (G.C.)  
Sent: Wednesday, May 28, 2008 3:56 AM
To: Camilleri, Robert (R.H.)
Cc: Xu, Jackie (N.J.); Campbell, Keith (K.A.)
Subject: RE: 

All the parts number which I ordered are 7L34-1700-AA.The vehicle is following,

2007MY: Grand Marouis,Mustang,Focus,Fusion,ZEPHYR.
2006MY:Fusion,Five Hundred.

Most of them are from Mustang.

Best Regards

Yao GuoCheng (Michael)

_____________________________________________ 

From: Yao, Michael (G.C.)  
Sent: 2008年5月27日 20:43
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To: Camilleri, Robert (R.H.)
Cc: Xu, Jackie (N.J.); Campbell, Keith (K.A.)
Subject: Tire valve

Robert,

Attachment shows how to order the parts from warranty center.I booked them by this.I sent 27 pcs to BaoLong but 11 pcs 
are from BaoLong.Others are from Schrader,Dill,SBR,WanTong(China),HuangHai(China).We can't make sure what's 
dealer's process and why have so many kinds tire valve.
I will sent to you what's vehicle line tomorrow.

 << File: Warranty Part.doc >>  << File: My request.pdf >> 

Make everyday exciting !Make everyday exciting !Make everyday exciting !Make everyday exciting !
Yao GuoCheng(Michael)   姚国成
Chassis Engineer
Ford Motor Research & Engineering (Nanjing) Co., Ltd
�:  86 -25- 51187917
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Veh VIN ENG

1ZVFT80NX75

1ZVFT82H175

1ZVFT82HX75

1ZVFT82H775

1ZVFT80N875

1FAFP34N27W

1FAFP31N67W

1FAHP36N37W

1FAFP34N27W

1FAFP34N27W

3FAHP06Z27R

3FAHP011X7R1

2006 FUSION 3FAFP08146R

2006 FIVE HUNDRED 1FAFP24156G

2007 GRAND MAROUTIS 2MEFM74VX7X

2007 ZEPHYR/MKZ 3LNHM26T67R

2007 MUSTANG

2007 FUSION

2007 FOCUS

7L341700AA
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Lange Neddo, Angie (A.)

From: Kircheis, Bryce (A.)
Sent: Monday, May 19, 2008 12:26 PM
To: Kircheis, Bryce (A.); Bush, Gary (G.); Mayberry, Debbie (Debra L.); Neilson, Eric (E.); 

Stavropulos, George (G.); Jansen, Michael (M.R.); Linna, Kevin (K.); Lombard, Loretta (L.); 
Papp, Eric (E.D.); Popejoy, Mark (M.); Raley, Allen (A.); Samples, Mark (M.J.); Tolbert, Jerry 
(J.); Yerk, Scott (S.); Zelecki, Tom (K.)

Cc: Gunlock, George (G.W.)
Subject: RE: Valve stem failures

As a follow up to the original request for Valve stems.  Please let the dealer know that they are being requested to 
determine the root cause of the problem. 

Also request the valve stem be removed as carefully as possible to avoid further damage. If the wheel is being replaced as 
a result of the damage, we would like to get them back still intact. 

As always, a 700 tag will be issued for the request. 

_____________________________________________ 
From: Kircheis, Bryce (A.)  
Sent: Tuesday, May 13, 2008 1:32 PM
To: Bush, Gary (G.); Debbie Mayberry; Eric Neilson; George Stavropulos; Jansen, Michael (M.R.); Linna, Kevin (K.); Lombard, Loretta 

(L.); Papp, Eric (E.D.); Popejoy, Mark (M.) (mpopejo2@ford.com); Raley, Allen (A.) (araley@ford.com); Samples, Mark (M.J.); 
Tolbert, Jerry (J.) (jtolbe17@ford.com); Yerk, Scott (S.); Zelecki, Tom (T.) (tzelecki@ford.com)

Subject: Valve stem failures

Starting today, if we get a claim with a valve stem failure, we will need to get the parts back.  This is across all vehicle 
lines, concentrating on 07 and newer models. 

Ralph the Mustang PVT will be coordinating the collection of the valve stems at this time. 

If you get a claim, please forward the claim set to me. 

Bryce Kircheis
Group Leader
Ford Digital Imaging
6 Sigma Center
15080 Commerce Dr. N
Dearborn MI, 48120
313-206-2017
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Lange Neddo, Angie (A.) 

From: Camilleri, Robert (R.H.)

Sent: Friday, July 18, 2008 1:47 PM

To: Dripps, David (D.S.)

Cc: Gunlock, George (G.W.)

Subject: RE: Report Summary for the CQIS Report#8GRAX001; P235/70R 17 A/S BSW TIRES

12/1/2008

David, please have the entire valve stem returned. In the pictures sent, it appears that the bulb has separated from the valve body. 
I need valve stem bulbs and caps returned, if at all possible. Please have the valve stem from the spare tire valve stem marked as 
such. Contact me, if you have any questions. Thanks 

From: Gunlock, George (G.W.)  
Sent: Friday, July 18, 2008 1:24 PM 

To: Campbell, Keith (K.A.); Camilleri, Robert (R.H.) 
Subject: FW: Report Summary for the CQIS Report#8GRAX001; P235/70R 17 A/S BSW TIRES 

 
David will be retrieving all five stems. 
  

Regards........George Gunlock  
313-323-8987,  cell 313-580-4873  
ggunlock@ford.com, PDC 2B-G21  

  
 

From: Dripps, David (D.S.)  
Sent: Friday, July 18, 2008 12:32 PM 

To: Humphries, Glenn (G.L.); Gunlock, George (G.W.) 
Subject: FW: Report Summary for the CQIS Report#8GRAX001; P235/70R 17 A/S BSW TIRES 

 
Have you ever seen this?  This fleet is having to have all these valve stems replaced on almost every one of their trucks. 
  

David Dripps  
Field Service Engineer  
Ford Motor Company  
SE Market  
678-358-8458  

  
 

From: DDRIPPS@ford.com [mailto:DDRIPPS@ford.com]  
Sent: Friday, July 18, 2008 11:56 AM 

To: Dripps, David (D.S.) 
Subject: Report Summary for the CQIS Report#8GRAX001 

 
 
 
Attachments : 2 
 

Report# : 8GRAX001 FCSDFS Received: 07/18/2008

CCRG/EPRC: Reviewed Status:  Date:  
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Vehicle: 2007,F150 4X2,REG CAB,STYSD ,1FTPF12VX7K Build Date: 01/22/2007 

Odometer : 14,020 M Engine: 5.4L 3V FF 
Calibration: 
 

7F61FA0N 

Transmission: 4R75E-L  Axle: 3800F3.55L A/C: YES 

Dealer: USA 00274 CHEROKEE FORD  Phone#:
(404) 592-0090 
 

City: Woodstock  State: Georgia  Country : USA 

Originator: RICK FOLTZ 

Symptom: 3 06 2 01 CHASS.,TIRES/WHEELS,AIR LOSS,SLOW LEAK  

Status:  

VFG: V88 TIRES  

Additional 
Symptom: 

ROTTING VALVE STEMS  

Fix: Causal Component :  

Condition Code:  

  Region Code:  S1   Region Name:  Atlanta

 

DTCs:

KOEO: 

KOEC: 

KOER: 

Comments :

OWNER 07/18/2008 11:49AM DAVID DRIPPS(FSE) MSS - FCSD - REG - ATLANTA 

FLEET HAS OVER 20 F150'S OPERATING IN GEORGIA AND THE VALVE STEMS ON 

THE TIRES ARE DRY ROTTING AND CUTTING AT LOW MILEAGE. 

TECH/C 07/18/2008 11:49AM DAVID DRIPPS(FSE) MSS - FCSD - REG - ATLANTA 

HAD TO REPLACE VALVE STEMS 

Please click on the link below to view the attachments associated with this report

https://www.gcqis.dealerconnection.com/gcqis/asp/DIViewAttachment_Mainx.asp?ReportNumber=8GRAX001

12/1/2008
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Lange Neddo, Angie (A.) 

From: Williams, Dan (DW.)

Sent: Monday, May 05, 2008 8:48 AM

To: Lauffer, Scott (SJL.); Camilleri, Robert (R.H.)

Cc: Koenig, Neal (N.D.); Kane, Michael (M.D.); Nammalwar, Giri (G.)

Subject: RE: Defective valve stem in warranty

Attachments: 2008MY_valve_stem_issues.xls

11/26/2008

What all vehicle lines use Baolong valve stems? 

  
I'd like to put in a warranty part return request to capture some of these and see if I get a 

plugged/defective one.  There are about 100 claims in ECB relating to valves, 5 of them are for 

valves being inop (see attached file). 
  
  

Dan Williams 
P221 Resident Chassis Engineer 
Kansas City Assembly Plant 
Phone: 816-459-1977 
Mobile: 816-200-3866 
FAX: 816-459-1970 
TANGO Paintball Club 

  
 

From: Bill Thon Jr [mailto:billjr@thonassociates.com]  

Sent: Thursday, May 01, 2008 7:18 AM 
To: Williams, Dan (DW.) 

Cc: Lauffer, Scott (SJL.); Camilleri, Robert (R.H.); Koenig, Neal (N.D.); Kane, Michael (M.D.); Nammalwar, Giri (G.); 'Chris Bruce' 

Subject: RE: Defective valve stem in warranty 

 
Hi Dan, 
  
Yes we agree both air staying in the tire and also the ability to inflate being able to go in are equally important.  My 
people have been notified of this issue and will try to determine the root cause however it may be difficult without 
seeing the part.   
  
We currently check: 
100% valve core torque 
100% valve core pin height 
200% leak test 
We test 6 pcs airflow (in) through the valve core every 6 hours 
  
We believe this is a very isolated incident.  We have supplied approximately 40,000,000 valves to Ford since being 
sourced and this is the first time we have been notified of this condition. 
  
Regards, 
  
Bill Thon, Jr. 
BAOLONG 
248-625-5426   
  

From: Williams, Dan (DW.) [mailto:dwill122@ford.com]  

Sent: Wednesday, April 30, 2008 5:35 PM 
To: Bill Thon Jr PE08-060 1069



Cc: Lauffer, Scott (SJL.); Camilleri, Robert (R.H.); Koenig, Neal (N.D.); Kane, Michael (M.D.); Nammalwar, Giri (G.) 
Subject: RE: Defective valve stem in warranty 
  
Unfortunately, the part was thrown away. 

  
As a customer, I feel it is equally important for the valve stem to both retain air and accept 

air.  Is there a reason that you are only checking for lack of airflow in one direction and not 

also checking for the ability of air to flow in the opposite direction? 
  
  

Dan Williams 
P221 Resident Chassis Engineer 
Kansas City Assembly Plant 
Phone: 816-459-1977 
Mobile: 816-200-3866 
FAX: 816-459-1970 
TANGO Paintball Club 

  
  

From: Bill Thon Jr [mailto:billjr@thonassociates.com]  
Sent: Wednesday, April 30, 2008 2:35 PM 

To: Williams, Dan (DW.) 

Cc: Lauffer, Scott (SJL..); Camilleri, Robert (R.H.); Koenig, Neal (N.D.); Kane, Michael (M.D.); Nammalwar, Giri (G.) 
Subject: RE: Defective valve stem in warranty 

Thanks for the clarification. 
  
Currently we leak test every valve 200%.  As for testing the air flow into the valve we currently test 6 pcs per batch.  
Each batch consists of 10,000 pcs.  This amounts to checking parts about every 6 hours.  
  
Is it possible for us to see the valve and evaluate? 
  
Bill 
  

From: Williams, Dan (DW.) [mailto:dwill122@ford.com]  
Sent: Wednesday, April 30, 2008 2:44 PM 

To: Bill Thon Jr 

Cc: Lauffer, Scott (SJL.); Camilleri, Robert (R.H.); Koenig, Neal (N.D.); Kane, Michael (M.D.); Nammalwar, Giri (G.) 
Subject: RE: Defective valve stem in warranty 
  
In talking to the dealership, the valve core was missing and there was solid rubber where the 

core should have been. 

  
My original question was whether or not the valve stem assembly was 100% checked by putting air 

through the valve.  What functional checks are done by Baolong? 
  
  
Dan Williams 
P221 Resident Chassis Engineer 
Kansas City Assembly Plant 
Phone: 816-459-1977 
Mobile: 816-200-3866 
FAX: 816-459-1970 
TANGO Paintball Club 

  
  

From: Bill Thon Jr [mailto:billjr@thonassociates.com]  

Sent: Wednesday, April 30, 2008 11:57 AM 

11/26/2008
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To: Williams, Dan (DW.) 
Cc: Lauffer, Scott (SJL.); Camilleri, Robert (R.H.); Koenig, Neal (N.D.); Kane, Michael (M.D.); Nammalwar, Giri (G.) 

Subject: RE: Defective valve stem in warranty 

Hi Dan, 
  
Can you please confirm was the valve stem (valve core) blocked which would not allow air to travel through the valve?  
The claim below states there was no stem inside the stem.  We take this statement that there was no valve core.   
  
Thanks, 
  
Bill Thon, Jr. 
BAOLONG 
248-625-5426  
  

From: Williams, Dan (DW.) [mailto:dwill122@ford.com]  
Sent: Wednesday, April 30, 2008 9:09 AM 

To: billjr@thonassociates.com 

Cc: Lauffer, Scott (SJL.); Camilleri, Robert (R.H.); Koenig, Neal (N.D.); Kane, Michael (M.D.); Nammalwar, Giri (G.) 
Subject: Defective valve stem in warranty 
  
Is the ability of the valve stem to accept air something that is 100% checked either in the US 

or in China?  This is not something we will ever find in the plant, as we do not use the valve 

stem in our normal assembly process. 

  

Claim Detail Report  

Note: All costs are in US dollars  
Model Year = 2008; Claim Key = 747891  

  

Vehicle Information   Claim Information   

Model Year: 2008 Document Number: 41180602 

Market Derived: F - FORD Repair Date: 18-APR-2008 

Body/Cab Type: T/BC - DOUBLE CAB (CREW CAB) Distance: 8 

Version/Series: T/AL-150S SERIES TIS: -1 

Drive Type: T/E-4 WHL L/H PART TIME DRIVE     

Vehicle Line: T/F6-P221/P397/P415 [04-09]     

Warranty Start Date:       

Production Date: 07-APR-2008     

VIN: 1FTPW14V78K      

    Expense Information   

Dealer Information:       

    Customer Paid Amount: .00 

Dealer Name RANDALL REED'S PLANET FORD Deductible Amount: .00 

Dealer Code: 04462 - * Dealer Paid Amount: .00 

Address: 19000 EASTEX FRWY Labor Cost: 23.64 

City: HUMBLE Misc. Expense Amount: .00 

11/26/2008
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Dan Williams 
P221 Resident Chassis Engineer 
Kansas City Assembly Plant 
Phone: 816-459-1977 
Mobile: 816-200-3866 
FAX: 816-459-1970 
TANGO Paintball Club 

  

No viruses found in this incoming message 

Scanned by iolo AntiVirus 1.5.3.5 

http://www.iolo.com  

No viruses found in this outgoing message 

Scanned by iolo AntiVirus 1.5.3.5 

http://www.iolo.com  

No viruses found in this incoming message 

Scanned by iolo AntiVirus 1.5.3.5 

http://www.iolo.com  

        

State: TX Zip Code:77338 Part Markup Amount: .28 

Country: USA Region Code: NA Material Cost: .97 

Phone: (281)446-9171 Total Cost Gross: 24.61 

Cust. Concern Code: B65 - WHEEL/HUBCAP TROUBLES 

Condition Code: 01 - BROKEN/CRACKED 

Technician Comment: BREAK DOWN TIRE TO REPLACE VALVE STEM DUE TO STEM HAD NO STEM 
INSIDE AND WOULD NOT ALLOW AIR TO BE ADDED 

Customer Comment: B65 RT REAR TIRE HAS VALVE STEM WHICH WONT ACCEPT ANY AIR 

Labor Op Code Labor Op Description Labor Op Cost 

1007AF TIRE(S) REPLACE 23.64 

Causal Full Part Number Part   Part Extended 

Flag PREF BASE SUFF Description CPSC Quantity Amount 

                

N * OSP * OUTSIDE PART 040401 1 .97 

Y * 1015 * WHEEL ASSY 040401 0 .00 

DTC Sections:               Mil. Light On = * 

    

Flag Test Type Malfunction Cd Malfunction Cd Description Monitor Cd Monitor Cd Description 

            

            

            

            

            

            

11/26/2008
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29-Oct-07 2 1FTNE14W28D VALVE STEM REPLACED CHECK RR TIRE WILL NOT INFLATE OR DEFLATE 10 DISMOUNT TIRE FOUND BAD VALVE STEM 

REMOUNT TIER AND BALANCE AND RECHECK ALL OK

42.18 1.68 40.5 T/VC - REGULAR VAN T/B - 2 WHL L/H REAR DRIVET/VN - R-M 4.6L SOHC EFI NA CIV8 G-NPV88 - TIRES

1-Nov-07 5879 1FTWW33R78E VALVE STEM CORE DEFECTIVE CHECK RIGHT FRONT TIRE VALVE STEM WONT 

TAKE AIR

INSPECTED, VERIFIED VALVE STEM WONT TAKE 

AIR AT RIGHT FRONT WHEEL, REPAIRED STEM AND 

RETESTED OK.

15.24 0 15.24 T/BC - DOUBLE CAB (CREW CAB)T/E - 4 WHL L/H PART TIME DRIVET/QL - 6.4L OHV DUAL T/C V8 INTNL DSLV88 - TIRES

25-Jan-08 3 1FDWX36Y08E VALVE STEM CORE DEFECTIVE STATES LEFT FRONT TIRE WILL NOT ACCEPT AIR UPON PDI INSPECTION FOUND VALVE STEM 

CRACKED DUE TO IMPROPER INSTALLATION 

REMOVED TIRE AND WHEEL DISMOUNTED TIRE AND 

REPLACED VALVE STEM

38.48 8.96 29.52 T/BD - SUPER SINGLE CAB (SUPER CAB)T/B - 2 WHL L/H REAR DRIVET/YH - 6.8L 3V EFI NA V10 GASV88 - TIRES

21-Feb-08 44 1FTPW04568K VALVE STEM REPLACED C S CANNOT SERVICE LEFT FRONT TIRE VLAVE 

STEM WILL NOT ALLOW AIR IN

LEFT FRONT TIRE STEM WILL NOT ALLOW AIR IN 

VERIFY REPLACE VALVE STEM

16.51 1.51 15 T/BC - DOUBLE CAB (CREW CAB)T/E - 4 WHL L/H PART TIME DRIVET/WX - MOD 5.4L-3V SOHC GAS/ESSEXV88 - TIRES

7-Apr-08 8 1FTPW14V78K VALVE STEM REPLACED B65 RT REAR TIRE HAS VALVE STEM WHICH WONT 

ACCEPT ANY AIR

BREAK DOWN TIRE TO REPLACE VALVE STEM DUE 

TO STEM HAD NO STEM INSIDE AND WOULD NOT 

ALLOW AIR TO BE ADDED

24.61 0.97 23.64 T/BC - DOUBLE CAB (CREW CAB)T/E - 4 WHL L/H PART TIME DRIVET/WX - MOD 5.4L-3V SOHC GAS/ESSEXV88 - TIRES
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B65 - WHEEL/HUBCAP TROUBLES X 286481 2008 BH OHIO ASSEMBLY PT BUILD E1 ECONOLINE 6-Dec-07 -1 0.5 S10 - CHASSIS V88 - TIRES B65 - WHEEL/HUBCAP TROUBLES F T/AM - 150 SERIES T/B7 - 4 SP A/T 

4R75E LIVONIA

B65 - WHEEL/HUBCAP TROUBLES X 425677 2008 A1 KENTUCKY TRUCK PLANT BUILD F7 F-SERIES OVER 

8500

15-Nov-07 4-Feb-08 3 0.2 S10 - CHASSIS V88 - TIRES B65 - WHEEL/HUBCAP TROUBLES F T/CD - 350 SERIES T/BE - 5 SPD AUTO 

5R110W - HI/TORQUE

B65 - WHEEL/HUBCAP TROUBLES X 441847 2008 A1 KENTUCKY TRUCK PLANT BUILD F7 F-SERIES OVER 

8500

21-Feb-08 11-Feb-08 0 0.4 S10 - CHASSIS V88 - TIRES B65 - WHEEL/HUBCAP TROUBLES F T/CD - 350 SERIES T/TQ - 5 SPD AUTO 

TRANS NAAO 5R110W

B65 - WHEEL/HUBCAP TROUBLES X 579498 2008 AJ KANSAS CITY PLANT BUILD FS F-SERIES <8500 

CREWCAB

5-Mar-08 -1 0 S10 - CHASSIS V88 - TIRES B65 - WHEEL/HUBCAP TROUBLES F T/AM - 150 SERIES T/B7 - 4 SP A/T 

4R75E LIVONIA

B65 - WHEEL/HUBCAP TROUBLES X 747891 2008 AJ KANSAS CITY PLANT BUILD FS F-SERIES <8500 

CREWCAB

18-Apr-08 -1 0.3 S10 - CHASSIS V88 - TIRES B65 - WHEEL/HUBCAP TROUBLES F T/AL - 150S SERIES T/B7 - 4 SP A/T 

4R75E LIVONIA
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000NF - MEDIUM FLINT INTERIOR PNYW3 - OXFORD WHITE SOLID 

C/C

439007B 5K02 F42Z 1700 A VALVE & CAP ASY 42 - DOES NOT 

OPERATE PROPERLY

0404XX 8932 * NA AUTOFAIR FORD, LP 603 6252540 NH USA 111575 USA * NA 1 17-Dec-07 19-Dec-07

000DW - CHARCOAL BLACK PNEGD - VERMILION WB C/C-

W/B

094463C 5K02 * 1700 * VALVE & CAP ASY 42 - DOES NOT 

OPERATE PROPERLY

40401 4569 * NA GRANDE TRUCK CENTER 210 6614121 TX USA 152909 USA * NA 1 7-Feb-08 12-Feb-08

000HB - MEDIUM STONE PNYW5 - OXFORD WHITE WB C/C-

W/B

168043A 5K01 * 1007 * WHEEL ASSY 01 - BROKEN/CRACKED 40401 2414 * NA BILLINGSLEY FORD, INC. 580 2263300 OK USA 152207 USA * NA 1 13-Feb-08 15-Feb-08

000ZH - EBONY PNYW3 - OXFORD WHITE SOLID 

C/C

092816A 5K01 * 1007 * WHEEL ASSY 42 - DOES NOT 

OPERATE PROPERLY

40401 61 * NA PURVIS FORD, INC. 540 8983000 VA USA 127440 USA * NA 1 20-Mar-08 22-Mar-08

000BY - MEDIUM PEBBLE PNUAA - EBONY SOLID C/C 41180602 5K01 * 1015 * WHEEL ASSY 01 - BROKEN/CRACKED 40401 4462 * NA RANDALL REED'S PLANET FORD 281 4469171 TX USA 152046 USA * NA 1 28-Apr-08 30-Apr-08
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Lange Neddo, Angie (A.) 

From: Jones, Rick (W.P.)

Sent: Thursday, May 29, 2008 3:07 PM

To: Campbell, Keith (K.A.)

Subject: FW: Valve Stems

Signed By: rjones6@ford.com

11/4/2008

Hi Keith, here is the note from Ralph Arning about the valve stem sales.  

______________________________________________  
From:   Arning, Ralph (R.)   
Sent:   Wednesday, May 28, 2008 4:06 PM  
To:     Jones, Rick (W.P.)  
Subject:        Valve Stems  

Hi Rick, I wouldn't figure too many dealers would use the Ford valve stems, but would by them locally. In looking at the parts sales 
for the stems, we are selling more than I would have thought and the part sales increased after we made a part number change… 

 
SERVICE PART:   F42Z-    1700-A____  VALVE ASY                        
BACKCAST:      Y                    DEMAND GROUP:  __                 
                                                                      
A                                                                     
C     YEAR      Quantity    Replaced Part Number    Message           
-     ----    ----------    --------------------    ---------------   
      2008         1312                                               
      2007         2941                                               
      2006         1103      5L3Z-    1700-A        REPLACED          
      2005         1113                                               
      2004          694                                               
      2003          479                                               
      2002          204                                               
      2001          220                                               
      2000          155                                               
      1999           84                                               
      1998           36                                               
      1997           29                                               
      1996           22                                               

 
Regards,  

Ralph Arning  

Ford Customer Service Div.  
Mustang PVT/Launch Team  
Phone: 734-782-7914  
Cell Phone: 734-752-9639  
e-mail: RARNING@Ford.com  
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Lange Neddo, Angie (A.)

From: Wickenheiser, Francis (F.J.)
Sent: Tuesday, September 09, 2008 10:51 AM
To: Ott, David (D.J.)
Subject: FW: Valve Stems

Attachments: FW: Valve stem issues; FW: Power Steering Pumps; RE: Returned valve stems; RE: 
Returned valve stems; RE: Valve stem defects; Untitled

Some fleet inquiries attached…

______________________________________________ 
From: Blackmer, Michael (M.P.)  
Sent: Thursday, June 12, 2008 1:08 PM
To: Wickenheiser, Francis (F.J.)
Subject: Valve Stems

FW: Valve stem 

issues

FW: Power 
Steering Pumps

RE: Returned 

valve stems

RE: Returned 

valve stems

RE: Valve stem 

defects

Untitled

Joe -

Here are the main ones.

Michael Blackmer                                    
Special Vehicle Engineering Supervisor
Police, Ambulance, Ship Thru
PDC MD 410, 1H-C12                  
Phone: (313) 845-8594; Cell: (313) 805-3083; mblackme@ford.com 
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Lange Neddo, Angie (A.) 

From: Blackmer, Michael (M.P.)

Sent: Tuesday, May 20, 2008 7:11 PM

To: Gillman, Paul (P.D.); Campbell, Keith (K.A.)

Subject: FW: Valve stem issues

Attachments: Tire Bulletin from St. Johns County.doc

10/28/2008

FYI only... 
  

Michael Blackmer                                    
Special Vehicle Engineering Supervisor                    
Phone: (313) 845-8594; Cell: (313) 805-3083; mblackme@ford.com  

  
 

From: Spears, Ken [mailto:KenSpears@flhsmv.gov]  

Sent: Tuesday, May 20, 2008 2:56 PM 

To: Blackmer, Michael (M.P.) 
Subject: FW: Valve stem issues 

 
Michael, 
See attached that originated from St. John’s County Sheriffs Office (south of Jacksonville). 
Anything back from Central Lab? 
K. Spears 
  
  
Captain Kenneth L. Spears 
Fleet & Property Management 
Florida Highway Patrol 
Neil Kirkman Building, MS-47 
Tallahassee, FL  32399 
Phone:  (850) 617-2939   
Fax:  (850) 617-5128 
KenSpears@flhsmv.gov 
http://www.fhp.state.fl.us 
  
COURTESY ♦ SERVICE ♦ PROTECTION 
  
  
  

From: Gene Spaulding [mailto:genespaulding@flhsmv.gov]  

Sent: Tuesday, May 20, 2008 11:10 AM 
To: Hardin, Larry; Kelley, Rick; 'Jerrel Crews' 

Cc: Carrick, Grady; Spears, Ken 
Subject: FW: Valve stem issues 
  
FYI, 
  
Attached is a bulletin that came out on the MDTs from St. John’s County S.O.  It looks like the same problem that was noted in 

Troop B. 
  
Captain Gene S. Spaulding 
District Commander 
Florida Highway Patrol 

PE08-060 1079



7322 Normandy Boulevard 
Jacksonville, FL 32205 
Office: (904) 695-4099 
Fax (904) 695-4114 
genespaulding@flhsmv.gov 
www.flhsmv.gov 
  
  

From: Larry Hardin [mailto:larryhardin@flhsmv.gov]  
Sent: Wednesday, April 23, 2008 8:24 AM 

To: gaston.keith@fhp.hsmv.state.fl.us; 'Rick Kelley'; 'Gene Spaulding'; 'Jerry Crews'; 'Tim Hines'; 'R. C. Brown'; 'Steven Harris'; 
'Ron Tompkins'; 'Kevin Blom'; strickland.jonathon@fhp.hsmv.state.fl.us; 'Michael J. DuBois' 

Cc: carrick.grady@fhp.hsmv.state.fl.us; 'Leeper, William'; 'Evelyn Wyse' 

Subject: Valve stem issues 
  
All, 
  
            FHP Lake City has encountered Valve Stem Problems with their 2007 Crown Vics.  The attached Photos show 
some of examples of what they have encountered.  I have heard nothing from any of our people on this problem but I 
recommend that we check ALL of our vehicles for the problems shown in the photographs.  Any vehicles found with 
defects  that are under warranty should go back to the dealer for repair.  All other vehicles, not under warranty, should 
be taken back to Tubels or other Goodyear vendors for replacement of the valve stems.  If any of these valve stems are 
encountered, please have the troopers, get the valve stems from the Vendor or Dealer and turn them into me in case they 
are needed for further study.  Thanks for all your help. 
  
  
  
  
Our Mission:  Providing Highway Safety and Security through Excellence in Service, Education and Enforcement. 
  

10/28/2008
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--BEGIN MESSAGE-- 

 

****** BOLO ALERT FROM THE CAD DISPATCHER [ /           ] ****** 

 

Notes:  

  UBJECT: OFFICER SAFETY ALERT 

 

****************OFFICER SAFETY*************OFFICER SAFETY******************* 

2007 FORD CROWN VIC VALVE STEM FAILURES 

OUR AGENCY HAS EXPERIENCED WHEEL VALVE STEM FAILURES ON MOST OF OUR 2007 FORD 

CROWN VICTORIA POLICE CARS. WE HAVE NOTIFIED FORD MOTOR COMPANY AND THEY CLAIM 

 THEY ARE UNAWARE OF THE ISSUE, BUT FOR OFFICER SAFETY, WE URGENTLY RECOMMEND 

INSPECTION OF YOUR FLEET. WHEN THESE STEMS FAIL, A SUDDEN LOST OF AIR AND POSS 

IBLE LOSS OF CONTROL OF THE VEHICLE MAY OCCUR. THE SPECIFIC FAILURE HAS BEEN O 

CCURING WHERE THE STEM MEETS THE RIM ON THE OUTSIDE. THESE ARE CRACKS THAT ARE 

 CAUSING SEPARATION IMMEDIATELY. 

THANKS FOR ALL ASSISTANCE 

OPER/ 3235                 ST JOHNS COUNTY SHERIFFS OFFICE 

 

****** BOLO ALERT SENT [ 10:13 on 05/20/2008 ] ****** 

 

--END MESSAGE-- 
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Lange Neddo, Angie (A.) 

From: Blackmer, Michael (M.P.)

Sent: Wednesday, May 28, 2008 12:25 PM

To: Campbell, Keith (K.A.); Gillman, Paul (P.D.)

Subject: FW: Power Steering Pumps

Importance: High

10/28/2008

FYI... 
  

Michael Blackmer                                    
Special Vehicle Engineering Supervisor                    
Phone: (313) 845-8594; Cell: (313) 805-3083; mblackme@ford.com  

  
 

From: Terpak, Drew [mailto:AndrewTerpak@miamibeachfl.gov]  

Sent: Wednesday, May 28, 2008 12:11 PM 

To: Blackmer, Michael (M.P.) 
Subject: RE: Power Steering Pumps 

Importance: High 

 
Michael, have you had any complaints regarding valve stems?  We are experiencing a very significant 
number of factory stems failing on 2007 CVPI causing low tire pressure and ultimately flats.  They all seem to 
be breaking off at the base.  This is a serious concern.  Pls let me know if you have anything on this.    Tks, 
drew 
  

MIAMIBEACH 
Andrew Terpak, Director 
FLEET MANAGEMENT 
140 MacArthur Causeway, Miami Beach, FL 33139 
305-673-7641 / Fax: 305-673-7639 / andrewterpak@miamibeachfl.gov 
  
We are committed to providing excellent public service and safety to all who live, work and play in our vibrant, tropical, historic community 

From: Blackmer, Michael (M.P.) [mailto:mblackme@ford.com]  
Sent: Tuesday, May 27, 2008 3:33 PM 

To: Al Robinson - Nevada DPS; Terpak, Drew; Beth Campbell - FBI; Bill Hollars - Oklahoma DPS; Brad Bernhardt - Kansas 
Highway Patrol; Brad Brewer - Vancouver BC PD; Bruce MacLean - Charles Cty (MD) Sheriff's Office; Ed Hanlon - Kansas Turnpike 

Authority; Gary Smith - Greensboro (NC) PD; George Schwartz - City of Harrisburg ; Greg Hester - DC Metropolitan PD; Jeff 

Browne - Arizona DPS; Jim Hanson - Vernon County (WI) Sheriff's Dpet.; John Alley - San Diego PD; John Blackwood - Seminole 
Cty Sheriffs Dept.; Keith Branner - Harris Cty, TX; Lt. Brian Moran - LASD; Lt. David Halliday - MI State Police; Mark Caron - MA 

State Police; Mike McCants - Palm Beach Cty Sheriff's Office; Mike McClary - Indianapolis PD; Paul Powers - Ontario Provincial 
Police; Rick Lanham - U.S. Marshals Service; Scott Rector - NY State Police 

Subject: Power Steering Pumps 
  

At the last PAB meeting, I received an action assignment to send you all a paper I wrote on the power steering pump issue from 
the 2006 and early 2007 model years. TSB 06-23-05 was issued to change those pumps to a high flow pump to increase fluid flow. 
During the last meeting, there was discussion that some vehicles, built after the TSB period, exhibit the concern.   

I met with the steering technical specialist before sending the paper to make sure all issues were addressed.  As a result, I 
updated it with a new paragraph and chart at the end of the paper. 

I am now forwarding it to you for your use.  Let me know if you have any questions.  
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<<Understanding TSB 06-23-5 Rev 1.pdf>>  

  

Michael Blackmer                                    
Special Vehicle Engineering Supervisor  
Police, Ambulance, Ship Thru  
PDC MD 410, 1H-C12                  
Phone: (313) 845-8594; Cell: (313) 805-3083; mblackme@ford.com  

  

10/28/2008
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Lange Neddo, Angie (A.) 

From: David Richter [DavidRichter@flhsmv.gov]

Sent: Tuesday, April 29, 2008 11:45 AM

To: Blackmer, Michael (M.P.)

Cc: 'Spears, Ken'

Subject: RE: Returned valve stems

Attachments: TRP B Valve Stem Defect List.xls

10/28/2008

Michael, 
  
Please find attached a list of all VINs of 97 CVPI’s assigned to Troop B.  Ones that we know we have replaced specifically with the 

Valve stem issue are notated. 
  
Please feel free to contact me if you have any further questions. 
  
Sincerely, 
  
David  
  
  
David G. Richter 
Office Operations Manager I 
Troop B Headquarters- Lake City 
Florida Highway Patrol 
1350 W US HWY 90  
Lake City, FL 32055 
Office: (386) 758-0520  Fax: 386-758-0572 
DavidRichter@FLhsmv.gov 
www.FLhsmv.gov/FHP 
  
COURTESY ♦ SERVICE ♦ PROTECTION 
  
  
  

From: Blackmer, Michael (M.P.) [mailto:mblackme@ford.com]  
Sent: Tuesday, April 29, 2008 11:04 AM 

To: David Richter; Spears, Ken 
Subject: RE: Returned valve stems 
  
Dave and Ken - 
  
The tire guys don't need any more parts samples, but they would like to get the VIN from any other vehicles that you find bad valve 
stems on.  This will help determine is this is manufacturing problem with only a lot or a more widespread problem with the 
manufacturing process. 
  
Thanks. 
  

Michael Blackmer                                    
Special Vehicle Engineering Supervisor                    
Phone: (313) 845-8594; Cell: (313) 805-3083; mblackme@ford.com  

  
  

From: Blackmer, Michael (M.P.)  PE08-060 1084



Sent: Tuesday, April 29, 2008 10:14 AM 
To: 'David Richter' 

Subject: RE: Returned valve stems 

Dave - 
  
Call me.  I've got a couple of more questions regarding how they were determined to be bad (inspection method) and how they are 
extracted (how much of the damage we are seeing is due to extraction and how much is the problem that we are investigating). 
  
Thanks. 
  

Michael Blackmer                                    
Special Vehicle Engineering Supervisor                    
Phone: (313) 845-8594; Cell: (313) 805-3083; mblackme@ford.com  

  
  

From: David Richter [mailto:DavidRichter@flhsmv.gov]  

Sent: Wednesday, April 23, 2008 10:20 AM 

To: 'Succi, Jeffrey'; Gillman, Paul (P.D.) 
Cc: 'Spears, Ken'; Blackmer, Michael (M.P.); Campbell, Keith (K.A.) 

Subject: RE: Returned valve stems 

Captain Succi’s response is identical to Lake City’s response.  Mileage on the vehicles is in the teens on all affected vehicles. 
  
Sincerely, 
  
David Richter 
  

  
The Department of Highway Safety and Motor Vehicles is committed to Service, Integrity, Courtesy, 
Professionalism, Innovation and Excellence in all we do. Please let us know how we are doing via our online 
customer service survey at www.flhsmv.gov. 
  
From: Succi, Jeffrey [mailto:JeffreySucci@flhsmv.gov]  

Sent: Wednesday, April 23, 2008 9:56 AM 

To: Gillman, Paul (P.D.); Richter, David 
Cc: Spears, Ken; Blackmer, Michael (M.P.); Campbell, Keith (K.A.) 

Subject: RE: Returned valve stems 
  
Here is the deal plain and simple.  Most of our marked cars are driven in “pursuit” mode daily reaching speeds of 120+.  
Our unmarked cars although they are pursuit rated are rarely driven at those kinds of speeds. 
  
My car (unmarked) that had 4 cracked valve stems has 19K miles on it and I don’t believe it has ever been driven over 90 
mph.  When we change tires, the dealer is required to also change the valve stems, that is why some of our cars we only 
changed one or two stems as they have had new tires installed since the vehicle was put into service. 
  
The defective valve stems are only OEM valve stems 
  
Captain Jeffrey L. Succi 
  
  
  
Our Mission:  Providing Highway Safety and Security through Excellence in Service, Education and Enforcement. 
  
From: Gillman, Paul (P.D.) [mailto:pgillman@ford.com]  
Sent: Wednesday, April 23, 2008 9:25 AM 

To: Richter, David; Succi, Jeffrey 
Cc: Spears, Ken; Blackmer, Michael (M.P.); Campbell, Keith (K.A.) 
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Subject: Returned valve stems 
  

David and Jeffery,  
I am the Ford tire/wheel engineer on the Crown Vic program.   
I have some questions that will help with my investigation  
1) What is the typical driving mode for the three units that the valve stems were returned from; FHP 1558, FHP1001, FHP 1272. 

2) How many miles are on each vehicle.  
3) How many times has the tires been changed on each vehicle.  

Paul Gillman  
Expedition & Navigator Tires/Wheels  
Panther Tires/Wheels  
Phone:  (313) 805-3412  

  

10/28/2008
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FHP# YR Color Make Model VIN District Valve
1100 7 CB Ford CVPI 2FAHP71W07X LC

1101 7 CB Ford CVPI 2FAHP71W67X CC

1154 7 cb Ford CVPI 2FAHP71W67X LC Y

1237 7 Cb Ford CVPI 2FAHP71W07X OC

1272 7 CB Ford CVPI 2FAHP71W27X LC Y

1279 7 CB Ford CVPI 2FAHP71W27X OC Y

1418 7 CB Ford CVPI 2FAHP71W87X OC Y

1493 7 CB Ford CVPI 2FAHP71W47X GV

1558 7 CB Ford CVPI 2fahP71w37X LC

1562 7 CB Ford CVPI 2FAHP71W67X CC

1641 7 CB Ford CVPI 2FAHP71W37X OC Y

192 7 For Ford CVPI 2FAHP71W17X GV

1952 7 CB Ford CVPI 2FAHP71W27X LC

1963 7 CB Ford CVPI 2FAHP71W87X CC Y

2041 7 CB Ford CVPI 2fahp71w67x OC Y

2143 7 CB Ford CVPI 2FAHP71W87X LC Y

2145 7 Cb Ford CVPI 2FAHP71W97X GV

2147 7 CB Ford CVPI 2FAHP71W27X LC

267 7 CB Ford CVPI 2FAHP71W47X LC

284 7 CB Ford CVPI 2FAHP71W77X GV

306 7 CB Ford CVPI 2FAHP71W87X LC

338 7 CB Ford CVPI 2FAHP71W67X CC

393 7 CB Ford CVPI 2FAHP71W47X GV

53 7 CB Ford CVPI 2FAHP71W37X OC

549 7 cb Ford CVPI 2FAHP71W17X GV

676 7 CB Ford CVPI 2FAHP71W57X OC Y

725 7 CB Ford CVPI 2FAHP71W57X CC

879 7 cb Ford CVPI 2FAHP71W97X GV Y

885 7 CB Ford CVPI 2FAFHP71W47X OC Y

889 7 cb Ford CVPI 2FAHP71W47X GV

928 7 CB Ford CVPI 2Fahp71w37x LC
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Lange Neddo, Angie (A.) 

From: David Richter [DavidRichter@flhsmv.gov]

Sent: Wednesday, April 23, 2008 10:20 AM

To: 'Succi, Jeffrey'; Gillman, Paul (P.D.)

Cc: 'Spears, Ken'; Blackmer, Michael (M.P.); Campbell, Keith (K.A.)

Subject: RE: Returned valve stems

10/28/2008

Captain Succi’s response is identical to Lake City’s response.  Mileage on the vehicles is in the teens on all affected vehicles. 
  
Sincerely, 
  
David Richter 
  

  
The Department of Highway Safety and Motor Vehicles is committed to Service, Integrity, Courtesy, 
Professionalism, Innovation and Excellence in all we do. Please let us know how we are doing via our online 
customer service survey at www.flhsmv.gov. 
  
From: Succi, Jeffrey [mailto:JeffreySucci@flhsmv.gov]  

Sent: Wednesday, April 23, 2008 9:56 AM 
To: Gillman, Paul (P.D.); Richter, David 

Cc: Spears, Ken; Blackmer, Michael (M.P.); Campbell, Keith (K.A.) 

Subject: RE: Returned valve stems 
  
Here is the deal plain and simple.  Most of our marked cars are driven in “pursuit” mode daily reaching speeds of 120+.  
Our unmarked cars although they are pursuit rated are rarely driven at those kinds of speeds. 
  
My car (unmarked) that had 4 cracked valve stems has 19K miles on it and I don’t believe it has ever been driven over 90 
mph.  When we change tires, the dealer is required to also change the valve stems, that is why some of our cars we only 
changed one or two stems as they have had new tires installed since the vehicle was put into service. 
  
The defective valve stems are only OEM valve stems 
  
Captain Jeffrey L. Succi 
  
  
  
Our Mission:  Providing Highway Safety and Security through Excellence in Service, Education and Enforcement. 
  
From: Gillman, Paul (P.D.) [mailto:pgillman@ford.com]  

Sent: Wednesday, April 23, 2008 9:25 AM 

To: Richter, David; Succi, Jeffrey 
Cc: Spears, Ken; Blackmer, Michael (M.P.); Campbell, Keith (K.A.) 

Subject: Returned valve stems 
  

David and Jeffery,  
I am the Ford tire/wheel engineer on the Crown Vic program.   
I have some questions that will help with my investigation  
1) What is the typical driving mode for the three units that the valve stems were returned from; FHP 1558, FHP1001, FHP 1272. 

2) How many miles are on each vehicle.  
3) How many times has the tires been changed on each vehicle.  

Paul Gillman  
Expedition & Navigator Tires/Wheels  
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Panther Tires/Wheels  
Phone:  (313) 805-3412  

  

10/28/2008
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Lange Neddo, Angie (A.) 

From: David Richter [DavidRichter@flhsmv.gov]

Sent: Friday, April 18, 2008 10:18 AM

To: 'Spears, Ken'; 'Succi, Jeffrey'; Blackmer, Michael (M.P.)

Cc: 'Major Rick Carpenter'

Subject: RE: Valve stem defects

Attachments: P4190005.JPG; P4190002.JPG; P4190003.JPG; P4190004.JPG

10/28/2008

Captains & Michael, 
  
I got more hands on today and looked at some on the rims.  The ones that Sgt Bishop turned in are not the best examples.  The 

pictures above came off two Unmarked Patrol unit.   I have yet to get these stems pulled, but will try to get them pulled today 

and sent out for delivery Monday. 
  
FHP 1001 VIN: 2fahP71W47X  Pictures 002 (crack at 00 Deg Mark), 003 (crack @260 deg) , 004 (crack @ 00 Degree)  

Affected tires are Driver  
FT & R and Rear Pass. (All tires are OEM) 

FHP 1272 VIN: 2FAHP71W27X  Pictures 005 (note crack at 90deg mark) (only 2 front tires are OEM) 
  
My apologies for the dirty fingers in the photos. 
  
I will see if I can grab some more photos when we get them off the car. 
  
Thanks 
  
David 
  

From: Spears, Ken [mailto:KenSpears@flhsmv.gov]  

Sent: Friday, April 18, 2008 9:27 AM 

To: Succi, Jeffrey; Blackmer, Michael (M.P.); Richter, David 
Subject: RE: Valve stem defects 
  
Jeff, 
Thanks for your input.  Michael will promptly inspect and reply. 
 

David, 
Please ship them overnight DHL to Michael Blackmer at the address previously supplied.  In the meantime, if you can, take a 

couple of digital photos  of the defective stems and email to me, Michael, and Jeff. 
  
Thanks. 

K. Spears 
  
Captain Kenneth L. Spears 
Fleet & Property Management 
Florida Highway Patrol 
Neil Kirkman Building, MS-47 
Tallahassee, FL  32399 
Phone:  (850) 617-2939   
Fax:  (850) 617-5128 
spears.ken@hsmv.state.fl.us 
http://www.fhp.state.fl.us 
  
COURTESY ♦ SERVICE ♦ PROTECTION 
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From: Succi, Jeffrey  
Sent: Thursday, April 17, 2008 8:20 PM 

To: Blackmer, Michael (M.P.); Richter, David; Spears, Ken 
Subject: RE: Valve stem defects 
  
Just my two cents. 
  
It does not appear to be an installation issue.  It appears to be a product defect.  The cracking or splitting is just above 
the nipple at the end of where the metal valve if vulcanized.  There is no way that the splitting could occur during 
installation in the rim. 
  
Captain Jeffrey L. Succi 
  

From: Blackmer, Michael (M.P.) [mailto:mblackme@ford.com]  
Sent: Thursday, April 17, 2008 8:15 PM 

To: Richter, David; Spears, Ken 

Cc: Succi, Jeffrey 
Subject: RE: Valve stem defects 
  
I only need VINs from the vehicle that you had to replace the valve stem on.  We can identify the shift that it was built as well as 
the installer if they is determined to be the root cause.  If it is a supplier quality issue, it wouldn't matter. 
  

Michael Blackmer                                    
Special Vehicle Engineering Supervisor                    
Phone: (313) 845-8594; Cell: (313) 805-3083; mblackme@ford.com  

  
  

From: David Richter [mailto:DavidRichter@flhsmv.gov]  
Sent: Thursday, April 17, 2008 11:01 AM 

To: 'Spears, Ken'; Blackmer, Michael (M.P.) 

Cc: 'Succi, Jeffrey' 
Subject: RE: Valve stem defects 

I have two off of FHP1558 here that I can get out today.  I can also provide VINs for all the cars that are assigned to Troop B that 

are 07s 
  
I have yet to hear nor seen invoices for repairs except for FHP1558 (Sgt had it done at Goodyear dealer as he had to get tires 

already).  All of these 07 vehicles are under 36K miles.  I think if we have a defect issue, we really should get them to our local 

Ford dealer and it should be N/C to us.  We are talking about $13/wheel, as the tire will have to be balanced after the valve stems 

are replaced. 
  
Our Servicing dealers are : 
Ocala Lincoln Mercury 
Gainesville Ford 
White Ford (Chiefland) 
Rountree-Moore Ford (Lake City) 
  
Very Respectfully, 
  
David 
  

  
The Department of Highway Safety and Motor Vehicles is committed to Service, Integrity, Courtesy, 
Professionalism, Innovation and Excellence in all we do. Please let us know how we are doing via our online 

10/28/2008
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customer service survey at www.flhsmv.gov. 
  
From: Spears, Ken [mailto:KenSpears@flhsmv.gov]  

Sent: Thursday, April 17, 2008 10:49 AM 
To: Blackmer, Michael (M.P.) 

Cc: Succi, Jeffrey; Richter, David 
Subject: FW: Valve stem defects 

Importance: High 
  
Michael, 
See additional follow up below from our Ocala District Commander.  I will try to get samples sent to you. 
Can you give me an address to ship them to?  How many would you like? 
  
Jeff/David, 
Can you retrieve some of the valve stems that were original OEM parts  and deemed be defective?    We also need VIN’s for the 

affected vehicles if possible. 
For your convenience, I am pasting the response from the Ford Police Engineer Supervisor. 
  
  
  
  
  
We have not heard of this with OEM parts; aftermarket parts, yes, but not OEM. 
  
I've been asked to get a couple of them back for analysis and VINs from any affected vehicles so we can determine build date and 
shift. 
  

Michael Blackmer                                    
Special Vehicle Engineering Supervisor                    
Phone: (313) 845-8594; Cell: (313) 805-3083; mblackme@ford.com  

  
  
  
  
  
Thanks. 
K. Spears 
  
Captain Kenneth L. Spears 
Fleet & Property Management 
Florida Highway Patrol 
Neil Kirkman Building, MS-47 
Tallahassee, FL  32399 
Phone:  (850) 617-2939   
Fax:  (850) 617-5128 
spears.ken@hsmv.state.fl.us 
http://www.fhp.state.fl.us 
  
COURTESY ♦ SERVICE ♦ PROTECTION 
  
  
  

From: Succi, Jeffrey  

Sent: Wednesday, April 16, 2008 8:13 PM 

To: Spears, Ken 
Subject: FW: Valve stem defects 

Importance: High 
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Ken, are you aware of this?  We have checked our 2007 and almost everyone that has not had a tire replaced has a 
cracked valve stem.  My car has 19k on it and I have not changed the tires.  All four were cracked. 
  
Captain Jeffrey L. Succi 
  
I was contacted by Sgt. Keith Hudson with the Department of Agriculture regarding some problems they were having with valve 
stems on their 2007 Ford Crown Victoria vehicles. He said that two of their vehicles had the tires go flat while traveling down the 
road and that one valve stem on another vehicle, came off while it was being washed with a brush. In order to check the valve 
stem you need to use a flashlight and bend them at about a 45 degree angle in all directions. I checked mine and I have two that 
have the cracks. It looks similar to dry rot to me. I suggest that each Trooper check their vehicle and report any problems to their 
supervisor for correction.  
  
Sergeant William Trampas Bishop 
District Supervisor 
Florida Highway Patrol Troop - B 
1350 US Hwy 90 West Suite 101 
Lake City, Fl 32055 
  
Office:     386-758-0515    Ext 232 
Fax:          386-758-0499 
Suncom   885-0515 
  
WilliamBishop@flhsmv.gov 
  
Web page  www.flhsmv.gov/fhp 
  
COURTESY * SERVICE * PROTECTION 
  
  
  
Our Mission:  Providing Highway Safety and Security through Excellence in Service, Education and Enforcement. 
  

10/28/2008
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Lange Neddo, Angie (A.)

From: Blackmer, Michael (M.P.)
Sent: Tuesday, April 29, 2008 10:05 AM
To: Campbell, Keith (K.A.)

The following was copied from one of the earlier notes:

I was contacted by Sgt. Keith Hudson with the Department of Agriculture regarding some problems they were 

having with valve stems on their 2007 Ford Crown Victoria vehicles. He said that two of their vehicles had the 

tires go flat while traveling down the road and that one valve stem on another vehicle, came off while it was 

being washed with a brush. In order to check the valve stem you need to use a flashlight and bend them at about 

a 45 degree angle in all directions. I checked mine and I have two that have the cracks. It looks similar to dry rot 

to me. I suggest that each Trooper check their vehicle and report any problems to their supervisor for correction.

Michael Blackmer                                    
Special Vehicle Engineering Supervisor
Police, Ambulance, Ship Thru
PDC MD 410, 1H-C12                  
Phone: (313) 845-8594; Cell: (313) 805-3083; mblackme@ford.com 
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Lange Neddo, Angie (A.) 

From: Jones, Rick (W.P.)

Sent: Thursday, May 29, 2008 3:07 PM

To: Campbell, Keith (K.A.)

Subject: FW: Valve Stems

Signed By: rjones6@ford.com

11/4/2008

Hi Keith, here is the note from Ralph Arning about the valve stem sales.  

______________________________________________  
From:   Arning, Ralph (R.)   
Sent:   Wednesday, May 28, 2008 4:06 PM  
To:     Jones, Rick (W.P.)  
Subject:        Valve Stems  

Hi Rick, I wouldn't figure too many dealers would use the Ford valve stems, but would by them locally. In looking at the parts sales 
for the stems, we are selling more than I would have thought and the part sales increased after we made a part number change… 

 
SERVICE PART:   F42Z-    1700-A____  VALVE ASY                        
BACKCAST:      Y                    DEMAND GROUP:  __                 
                                                                      
A                                                                     
C     YEAR      Quantity    Replaced Part Number    Message           
-     ----    ----------    --------------------    ---------------   
      2008         1312                                               
      2007         2941                                               
      2006         1103      5L3Z-    1700-A        REPLACED          
      2005         1113                                               
      2004          694                                               
      2003          479                                               
      2002          204                                               
      2001          220                                               
      2000          155                                               
      1999           84                                               
      1998           36                                               
      1997           29                                               
      1996           22                                               

 
Regards,  

Ralph Arning  

Ford Customer Service Div.  
Mustang PVT/Launch Team  
Phone: 734-782-7914  
Cell Phone: 734-752-9639  
e-mail: RARNING@Ford.com  
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Lange Neddo, Angie (A.)

From: Gunlock, George (G.W.)
Sent: Monday, May 19, 2008 1:54 PM
To: Campbell, Keith (K.A.); Camilleri, Robert (R.H.)
Cc: Branik, David (D.P.); Bagley, Matt (M.R.); Steele, Kimberly (K.A.)
Subject: FW: Valve stem failures

Digital Imaging is alerted to look for leaking valve stems. This is apparently because of a Mustang tire 
damage claim that mentioned a leaking valve stem.

They have heard of other reports, and will be asking to have the stems (or the whole wheel, if 
damaged) returned to the WPAC.

F Y I

Regards........George Gunlock

313-323-8987,  cell 313-580-4873

ggunlock@ford.com, PDC 2B-G21

______________________________________________ 
From: Kircheis, Bryce (A.)  
Sent: Monday, May 19, 2008 12:26 PM
To: Kircheis, Bryce (A.); Bush, Gary (G.); Mayberry, Debbie (Debra L.); Neilson, Eric (E.); Stavropulos, George (G.); Jansen, Michael 

(M.R.); Linna, Kevin (K.); Lombard, Loretta (L.); Papp, Eric (E.D.); Popejoy, Mark (M.); Raley, Allen (A.); Samples, Mark (M.J.); 
Tolbert, Jerry (J.); Yerk, Scott (S.); Zelecki, Tom (K.)

Cc: Gunlock, George (G.W.)
Subject: RE: Valve stem failures

As a follow up to the original request for Valve stems.  Please let the dealer know that they are being requested to 
determine the root cause of the problem. 

Also request the valve stem be removed as carefully as possible to avoid further damage. If the wheel is being replaced as 
a result of the damage, we would like to get them back still intact. 

As always, a 700 tag will be issued for the request. 

_____________________________________________ 
From: Kircheis, Bryce (A.)  
Sent: Tuesday, May 13, 2008 1:32 PM
To: Bush, Gary (G.); Debbie Mayberry; Eric Neilson; George Stavropulos; Jansen, Michael (M.R.); Linna, Kevin (K.); Lombard, Loretta 

(L.); Papp, Eric (E.D.); Popejoy, Mark (M.) (mpopejo2@ford.com); Raley, Allen (A.) (araley@ford.com); Samples, Mark (M.J.); 
Tolbert, Jerry (J.) (jtolbe17@ford.com); Yerk, Scott (S.); Zelecki, Tom (T.) (tzelecki@ford.com)

Subject: Valve stem failures

Starting today, if we get a claim with a valve stem failure, we will need to get the parts back.  This is across all vehicle 
lines, concentrating on 07 and newer models. 

Ralph the Mustang PVT will be coordinating the collection of the valve stems at this time. 

If you get a claim, please forward the claim set to me. 

Bryce Kircheis
Group Leader
Ford Digital Imaging
6 Sigma Center
15080 Commerce Dr. N
Dearborn MI, 48120
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313-206-2017
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Lange Neddo, Angie (A.) 

From: Sanchez, Luis (L.F.)

Sent: Monday, October 06, 2008 5:38 PM

To: Camilleri, Robert (R.H.)

Subject: FW: V88_Fowler_ECB_Jun12_Sep11.xls

Signed By: There are problems with the signature. Click the signature button for details.

Attachments: V88_Fowler_ECB_Jun12_Sep11.xls

12/1/2008

Rob 
  
Do you have any update on valve stems leaks? 
  

Ing. Luis Felipe Sánchez Curiel 
CD3/B299N Tires & Wheels. 

�(011-5255) 5899 7261 FordNet: (8) 943 7261 

�lsanch41@ford.com  

  
 

From: Steele, Kimberly (K.A.)  

Sent: Monday, October 06, 2008 4:23 PM 
To: Eggleston, Chauncy (C.R.); Sanchez, Luis (L.F.); Farmer, Marty (M.F.); Joandrea, Maria (M.); Jones, Darryl (D.L.); Magolan, 

Allen (A.M.) 
Cc: Stevenson, Gary (G.L.); Steele, Kimberly (K.A.) 

Subject: FW: V88_Fowler_ECB_Jun12_Sep11.xls 

 
Assignments from Quality meeting: 
  
AAI - Chauncy,  
1) Wheel damage - what is the BSAQ in the system that Jeff Lin put in to fix the VO equipment scratching the wheels 
2) Stud Stripped - what is the BSAQ for the lug nut change 
3) The other yellows - do we have anything on these? 
  
HSAP - Marty/Luis 
1) Chrome peeling - I do not think we have anything new on this 
2) Valve Stem Leaking - do you guys know anything about this? 
  
KCAP(SUV) - Maria  
1) Wheel Noise - interim containment is in place, need a BSAQ? 
2) Wheel ornament falling off - Maria checking with STA 
  
WSAP - Darryl/Allen 
1) Wheel loose/lug nut - what is this?  Allen do you know anything about this? 
2) Wheel finish of cover - what is the BSAQ for this?  Implementation? 

Kimberly SteeleKimberly SteeleKimberly SteeleKimberly Steele 
Tire & Wheel D&R Supervisor 
Ford Motor Company / PDC 2B-K36 
Cell Phone: (313) 805-3457  

E-mail: ksteele3@ford.com  
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From: Stevenson, Gary (G.L.)  
Sent: Monday, October 06, 2008 2:02 PM 

To: Allard, Chris (C.E.); Baldwin, Mark (M.E.); Bona, Sal (.); Branik, David (D.P.); Docimo, Tony (A.F.); Eggleston, Chauncy (C.R.); 
Farmer, Marty (M.F.); Freeman, Paul (P.W.); Garrett, Scott (S.A.); Gillman, Paul (P.D.); Gregorchik, Chris (C.); Herron, Micheal 

(M.C.); Joandrea, Maria (M.); Jones, Darryl (D.L.); Koenig, Neal (N.D.); Kotlyarova, Tanya (T.); Kurth, Kelly (K.J.); LaBroad, Steve 

(S.G.); Lauffer, Scott (SJL.); Lloyd, Dave (D.B.); Male, Michael (M.J.); Messervey, Brandon (B.C.); Morris, Wesley (W.G.); 
Peschiutta, Mark (M.A.); Richardson, Brian (B.D.); Roberts, Paul (P.W.); Steele, Kimberly (K.A.); Syed, Shaheen (Q.); Taylor, Rich 

(R.G.); Valachovic, Christian (C.); Williams, Dan (DW.); Willmer, Paul (P.H.); Wroblewski, Mike (M.J.) 
Subject: V88_Fowler_ECB_Jun12_Sep11.xls 

 

All,  
Updated from this mornings meeting. If additional revisions are required, please send to me and I will maintain the 'master copy'. 

<<...>>  
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V88 - ECB for Jun12-Sep11

AAI - B65 14 BSAQ#

Whl damage 4

Whl stud stripped 2 TBD - Lug nut grade change

C. Eggleston / Mike 

Wroblewski

Ctr caps discolored 2

Whl finish 2

Ctr caps missing 2

TPMS - Band broke 1

Lock lug nuts miss 1

CAP - B65 21

Whl peeling 9 SAQ2008055227

Whl damage 6

Whl finish 3

Whl balance 2

Whl leak 1

DTP - B65 1

Whl Leak 1

HSAP - B65 10

Whl finish - Chr peel 2

Valve stem - leak 2

Whl cap - peel 1

Whl cvr - loose 1

Whl finish - Paint 1

Whl stud - broken 1

Whl finish - 1

Whl vibrate 1

KCAP - SUV - B65 14

Whl noise 4 SAQ2008056784

Whl orn - falling off 4 TBD

Wh orn missing 1

(8L8Z-

1007-H)

Whl flaw - bal wgts 1

(MAZDA - 

6M6Z-

1130-A)

Whl orn - broken 1

Whl orn - emb missing 1

Whl orn - corr 1

Whl - Chrome rust 1

KTP - B65 11

TPMS 3

(2) fob 

missing; 

Whl orn - falling off 3

(1: Chr 

clad 

mislocated

); request 

part return

Valve stem - dually 1

(mis-

aligned); 

rework?

Valve stem - leak 1

Lug nut loose 1

Whl cvr - cracked 1

impact 

damage

Whl cvr - chrome peel 1

skip plate - 

visual 

inspection 

(supplier)

MTP - B65 1

Whl -Chr clad flaw 1

OAC - B65 25
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Whl damage 5

(lug nut 

install) SAQ200805683

Whl - peeling 4 SAQ2008053259

Whl - Noise 4 SAQ8008053258

TPMS 3 Presently under Investigation 

Misbin 2 ? More Info required

Whl defect - finish 2

Investigated by supplier - 

Customer used unapproved 

cleaning agent

Infl kit missing 1

In plant process problem. 

Now contained

Whl cvrs- flaw 1 ? More Info required

Whl - Balance 1 SAQ2008056865

Lug nut 1 ? More Info required

Valve stem 1

In plant process problem. 

Now contained

OHAP - B65 1

Whl cvrs - fell off 1

At OHAP, we do not install 

the hubcaps.  

We place them in the vehicle 

and is the dealer 

responsibility to install the 

hubcaps during pre-delivery.

STAP - B65 6

Whl cvr - wrong 5

SAQ2008

056930

Whl cvr - fit 1

TCAP - B65 5

Vibration 3

Tire - cosmetic 1

SAQ2008056871 Tire Flash - 

green/green

Sp tire winch inop 1

WSAP - B65 24

Whl cvrs missing 6

We have already been 

investigating missing wheel 

covers. 

Whl loose / lug nut 6

Lug nut 

cover or 

lug nut? 

BSAQ?

I will investigate end of line 

wheel lug torque.

Whl finish 3

Discoloring 

- BSAQ

We have already been 

investigating wheel cover 

finish

TPMS Lt 2

Lug nut / stud 2

Whl cvr - noise 1

TPMS - Band broke 1

Tire - Leak 1

Valve stem 1

Misbin 1

I had called the Dealer and he indicated that the 

customer came in because one hubcap fell off 
The Dealer installed a new hubcap with no issues 

assembling the new hubcap. 

Starting Jan 2009, missing wheel cover 

R/1000's will no longer appear on ECB reports

 (CPU's do not appear now).  The shipping 

company is responsible for items on the loose item 

check list, and dealers are suppose to contact the 

SAQ2008056930

The issue is contained with the plant addressing the 

work station with visual factory

and re-establishing the primary control point for 

SAQ2008056869 (red/red) Vibration - as all three 

were for the steel rim out of round, only applies.

 Some parts have already been analyzed and were 

within spec, we still have at least one more

As the Spare Tire Winch has been primarily caused 

by the customer utilizing the wrong end of the stick 

and tearing it up.  This could only be addressed by 
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PD ECBE01_ ECBE01_ ECBE01_ REPAIR_ DESIGN_ MANUF_ SUPP_BI CLM_KE MDL_YR ECBE01_ PLANT_D ECBE01_ COMMON VIN_CD PRODN_ WRTY_S RPR_DT TIS_WSD MILGE MTRL_C LBR_CO

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL/TIRE 

- STUD/LUG 

NUT X 2804 2009 CL

FLATROCK 

ASSEMBLY 

PLANT - USA ZS

MUSTANG 

SVT (NA)

1ZVHT89S79

5 2-Jul-08 17-Jul-08 -1 10 1.71 53.4

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL/TIRE 

- FLAW IN 

WHEEL X 4486 2009 CL

FLATROCK 

ASSEMBLY 

PLANT - USA ZS

MUSTANG 

SVT (NA)

1ZVHT88S39

5 3-Jul-08 24-Jul-08 25-Jul-08 1 10 451.18 34.78

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL/TIRE 

- CENTER 

CAP X 4634 2009 CL

FLATROCK 

ASSEMBLY 

PLANT - USA ZA

MUSTANG 

(LESS SVT) 

(NA)

1ZVHT82H69

5 12-Jun-08 2-Jul-08 21-Jul-08 1 905 84 13.98

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES TPMS X 5313 2009 CL

FLATROCK 

ASSEMBLY 

PLANT - USA ZA

MUSTANG 

(LESS SVT) 

(NA)

1ZVHT80N49

5 18-Jun-08 9-Jul-08 7-Aug-08 1 2035 38.67 24.23

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

- REPLACE 

TIRE 

(R1H/FLAT 

SPOTTING) X 6105 2009 CL

FLATROCK 

ASSEMBLY 

PLANT - USA ZA

MUSTANG 

(LESS SVT) 

(NA)

1ZVHT80N59

5 31-Jul-08 7-Aug-08 -1 11 369.98 20.19

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL/TIRE 

- FLAW IN 

WHEEL X 6800 2009 CL

FLATROCK 

ASSEMBLY 

PLANT - USA ZS

MUSTANG 

SVT (NA)

1ZVHT88S69

5 23-Jul-08 12-Aug-08 11-Aug-08 0 20 451.18 56.16

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL/TIRE 

- CENTER 

CAP X 8298 2009 CL

FLATROCK 

ASSEMBLY 

PLANT - USA ZS

MUSTANG 

SVT (NA)

1ZVHT88S59

5 31-Jul-08 20-Aug-08 -1 2 14.46 0

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL/TIRE 

- CENTER 

CAP X 9566 2009 CL

FLATROCK 

ASSEMBLY 

PLANT - USA ZA

MUSTANG 

(LESS SVT) 

(NA)

1ZVHT80N89

5 13-Aug-08 22-Aug-08 -1 1 12.82 7.44

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL/TIRE 

- CENTER 

CAP X 11800 2009 CL

FLATROCK 

ASSEMBLY 

PLANT - USA ZS

MUSTANG 

SVT (NA)

1ZVHT88S89

5 6-Aug-08 3-Sep-08 -1 11 14.46 19.2

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL/TIRE 

- ASSEMBLY 

DAMAGE X 12399 2009 CL

FLATROCK 

ASSEMBLY 

PLANT - USA ZA

MUSTANG 

(LESS SVT) 

(NA)

1ZVHT85H39

5 4-Aug-08 28-Aug-08 -1 3 267.18 70.51

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES 13111 2009 CL

FLATROCK 

ASSEMBLY 

PLANT - USA ZA

MUSTANG 

(LESS SVT) 

(NA)

1ZVHT80N79

5 22-Aug-08 5-Sep-08 -1 37 0 0

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL/TIRE 

- STUD/LUG 

NUT X 13405 2009 CL

FLATROCK 

ASSEMBLY 

PLANT - USA ZS

MUSTANG 

SVT (NA)

1ZVHT88S89

5 3-Jul-08 6-Aug-08 11-Sep-08 2 2651 0 0

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL/TIRE 

- FLAW IN 

WHEEL X 14119 2009 CL

FLATROCK 

ASSEMBLY 

PLANT - USA ZS

MUSTANG 

SVT (NA)

1ZVHT88S89

5 7-Aug-08 9-Sep-08 -1 6 451.18 84.74

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL/TIRE 

- FLAW IN 

WHEEL X 14765 2009 CL

FLATROCK 

ASSEMBLY 

PLANT - USA ZS

MUSTANG 

SVT (NA)

1ZVHT88S59

5 1-Aug-08 20-Aug-08 -1 22 451.18 247.8
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LBR_HR TOT_CO VRT VFG CCC MKT_DE BOD_CA VER_SER DRIVE_C ENG_CD TRANS_ CLR_TRI PAINT_C DOC_NU WCC_CD PRT_NU PRT_NU PRT_NU PART COND_C CUST_TX TECH_TX

0.6 55.11

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

C/BH - 2 

DOOR 

CONVERTIBL

E * - [N/A]

C/B - 2 WHL 

L/H REAR 

DRIVE

C/N8 - 5.4L 

4V DOHC EFI 

S/C ALUM V8 

G

C/VE - 6 SPD 

MAN TRANS 

NAAO T56

000DW - 

CHARCOAL 

BLACK

PN3JE - 

VAPOR 

SILVER 

PEARL 125889C 5V01 4R3Z 1107 AA HUB BOLT

42 - DOES 

NOT 

OPERATE 

PROPERLY

CK LF 

WHEEL 

STUD 

STRIPPED

REPLACED 

LF WHEEL 

STUD

0.4 485.96

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

C/BJ - 2 

DOOR 

COUPE-4 

LITE * - [N/A]

C/B - 2 WHL 

L/H REAR 

DRIVE

C/N8 - 5.4L 

4V DOHC EFI 

S/C ALUM V8 

G

C/VE - 6 SPD 

MAN TRANS 

NAAO T56

000DW - 

CHARCOAL 

BLACK

PNNCA - 

COLORADO 

RED SOLID 38798101 5K01 7R3Z 1007 A

WHEEL 

ASSY

05 - POOR 

METAL 

FINISHING

ON L F 

WHEEL NO 

MARK ON 

TIRE

MARK ON 

EDGE OF 

RIM UNDER 

WHEEL 

0.2 97.98

S07 - 

EXTERIOR 

ORNAMENT

EXTERIOR 

TRIM & 

BUMPER 

FUNCTION

B66 - OTHER 

EXTERIOR 

TRIM 

TROUBLES F

C/BJ - 2 

DOOR 

COUPE-4 

LITE * - [N/A]

C/B - 2 WHL 

L/H REAR 

DRIVE

C/HZ - MOD 

4.6L 3V OHC 

VCT NA 

ALV8

C/TL - 5 SPD 

AUTO 

TRANS 

NAAO 5R55S

000DW - 

CHARCOAL 

BLACK

PN3JE - 

VAPOR 

SILVER 

PEARL 25944301 5K02 5R3Z 1130 B HUB CAP

81 - 

TARNISHED/

FADED

STATES 

CHROME DIS 

COLORED 

ON ALL 4 

FINISH 

REPLACED 

ALL 4 

CENTER 

0.3 62.9

S09 - 

ELECTRICAL

ELECTRICAL 

ACCESSORI

ES 

FUNCTION

PRESSURE 

MONITORIN

G 

TROUBLES F

C/BJ - 2 

DOOR 

COUPE-4 

LITE * - [N/A]

C/B - 2 WHL 

L/H REAR 

DRIVE

C/NE - 

COLOGNE 

4.0L SOHC 

EFI NA V6 G

C/TL - 5 SPD 

AUTO 

TRANS 

NAAO 5R55S

000C4 - 

CAMEL

PN3JK - 

SANGRIA 

RED 4705351 5K07 6F2Z 1A193 C

TPMS BAND 

KIT

01 - 

BROKEN/CR

ACKED

LOW TIRE 

PRESSURE 

LIGHT ON

PRESSURE 

LIGHT 

REPLACED 

TIRE 

0.3 390.17

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

C/BJ - 2 

DOOR 

COUPE-4 

LITE * - [N/A]

C/B - 2 WHL 

L/H REAR 

DRIVE

C/NE - 

COLOGNE 

4.0L SOHC 

EFI NA V6 G

C/TL - 5 SPD 

AUTO 

TRANS 

NAAO 5R55S

000DW - 

CHARCOAL 

BLACK

PN3JK - 

SANGRIA 

RED 63309201 5K01 8R3Z 1007 Q

WHEEL 

ASSY

14 - 

SURFACE 

ROUGH/UNE

VEN

COAT IS 

PEELING 

OFF RIGHT 

REAR RIM

REPLACED R 

REAR RIM

0.7 507.34

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

C/BJ - 2 

DOOR 

COUPE-4 

LITE * - [N/A]

C/B - 2 WHL 

L/H REAR 

DRIVE

C/N8 - 5.4L 

4V DOHC EFI 

S/C ALUM V8 

G

C/VE - 6 SPD 

MAN TRANS 

NAAO T56

000EP - 

MIDNIGHT 

BLACK/CRIM

SON RED

PNUAA - 

EBONY 

SOLID C/C 18182701 5K01 7R3Z 1007 A

WHEEL 

ASSY

70 - 

CHIPPED/SC

RATCHED

CK FOR THE 

RT REAR 

RIM IS 

SCRATCHED

REPLACED 

THE RT 

REAR RIM, 

INSTALL 

0 14.46

S08 - 

INTERIOR 

TRIM

V74 - OTHER 

INTERIOR 

TRIM

T53 - 

INTERIOR 

MOLDINGS 

FIT POORLY F

C/BJ - 2 

DOOR 

COUPE-4 

LITE * - [N/A]

C/B - 2 WHL 

L/H REAR 

DRIVE

C/N8 - 5.4L 

4V DOHC EFI 

S/C ALUM V8 

G

C/VE - 6 SPD 

MAN TRANS 

NAAO T56

000DW - 

CHARCOAL 

BLACK

PN3JE - 

VAPOR 

SILVER 

PEARL 45406003 5K02 2M5Z 1130 AA HUB CAP

39 - MISSING 

PART

MISSING 

CENTER 

CAP

INSTALLED 

CENTER 

CAP

0.1 20.26

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

C/BJ - 2 

DOOR 

COUPE-4 

LITE * - [N/A]

C/B - 2 WHL 

L/H REAR 

DRIVE

C/NE - 

COLOGNE 

4.0L SOHC 

EFI NA V6 G

C/RF - 5 SPD 

MAN TRNS 

T5OD/TR315

0

000DW - 

CHARCOAL 

BLACK

PN3JE - 

VAPOR 

SILVER 

PEARL 9529602 5K02 4R3Z 1130 BA HUB CAP

33 - LOOSE 

PART

1 WHEEL 

CAP 

MISSING

INSTALLED 

CAP

0.2 33.66

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

C/BJ - 2 

DOOR 

COUPE-4 

LITE * - [N/A]

C/B - 2 WHL 

L/H REAR 

DRIVE

C/N8 - 5.4L 

4V DOHC EFI 

S/C ALUM V8 

G

C/VE - 6 SPD 

MAN TRANS 

NAAO T56

000DW - 

CHARCOAL 

BLACK

PNUAA - 

EBONY 

SOLID C/C 063101B 5K02 2M5Z 1130 AA HUB CAP

81 - 

TARNISHED/

FADED

CENTER 

CAP HAS 

BLEMISH,FO

UND DURING 

REPLACE RT 

REAR 

CENTER 

CAP DUE TO 

0.7 337.69

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

C/BH - 2 

DOOR 

CONVERTIBL

E * - [N/A]

C/B - 2 WHL 

L/H REAR 

DRIVE

C/HZ - MOD 

4.6L 3V OHC 

VCT NA 

ALV8

C/TL - 5 SPD 

AUTO 

TRANS 

NAAO 5R55S

000DW - 

CHARCOAL 

BLACK

PN3FE - 

VISTA BLUE 712773A 5K01 6R3Z 1007 H

WHEEL 

ASSY

06 - 

DENTS/DING

S

WHEEL HAS 

GOUGE AT 

RIM 

DIRECTION 

AND 

BALANCE 1 

TIRE, 

INSTALL 

0 0

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

C/BJ - 2 

DOOR 

COUPE-4 

LITE

C/AB - BASE 

VERSION - 

CAR

C/B - 2 WHL 

L/H REAR 

DRIVE

C/NE - 

COLOGNE 

4.0L SOHC 

EFI NA V6 G

C/TL - 5 SPD 

AUTO 

TRANS 

NAAO 5R55S

000EN - 

MEDIUM 

DOVE

PN3JE - 

VAPOR 

SILVER 

PEARL 197506C 5K01 F2LY 1A043 A

WHEEL NUT-

ANTI THEFT

39 - MISSING 

PART

LOCKING 

LUG NUTS 

MISSING

39 ORDERED 

ON THIS RO

0 40.71

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

C/BJ - 2 

DOOR 

COUPE-4 

LITE * - [N/A]

C/B - 2 WHL 

L/H REAR 

DRIVE

C/N8 - 5.4L 

4V DOHC EFI 

S/C ALUM V8 

G

C/VE - 6 SPD 

MAN TRANS 

NAAO T56

000DW - 

CHARCOAL 

BLACK

PNUAA - 

EBONY 

SOLID C/C 154489A 5V01 * 1107 * HUB BOLT

69 - 

FROZEN/SEI

ZED/BINDIN

G

REFUND TO 

CUSTOMER

CUSTOMER 

FOR 

REPLACEME

NT OF 

0.7 535.92

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

C/BJ - 2 

DOOR 

COUPE-4 

LITE * - [N/A]

C/B - 2 WHL 

L/H REAR 

DRIVE

C/N8 - 5.4L 

4V DOHC EFI 

S/C ALUM V8 

G

C/VE - 6 SPD 

MAN TRANS 

NAAO T56

000EP - 

MIDNIGHT 

BLACK/CRIM

SON RED

PNUAA - 

EBONY 

SOLID C/C 12108701 5K01 7R3Z 1007 A

WHEEL 

ASSY

34 - 

DISTORTED/

WRINKLED/

WAVY

VEHICLE 

WITH 

CHROME ON 

WHEEL 

APPROVAL 

CODE P13XX 

OREDERED 

WHEEL AS 

2.8 698.98

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

C/BJ - 2 

DOOR 

COUPE-4 

LITE * - [N/A]

C/B - 2 WHL 

L/H REAR 

DRIVE

C/N8 - 5.4L 

4V DOHC EFI 

S/C ALUM V8 

G

C/VE - 6 SPD 

MAN TRANS 

NAAO T56

000DW - 

CHARCOAL 

BLACK

PN3FE - 

VISTA BLUE 66571801 5K01 7R3Z 1007 A

WHEEL 

ASSY

06 - 

DENTS/DING

S

STATES 

THAT THE 

PASSENGER 

REAR 

OKED BY 

CARRESE 

LEJUE 

WHEEL 
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CPSC_6_ RPR_DL RPR_DL RPR_RE RPR_NA RPR_PH_ RPR_ST_ RPR_CN SLS_DLR SLS_CNT SLS_DLR SLS_REG TXN_CD LOAD_D ECBE01_ VRT VFG CCC Total 

0401XX 8 * NA

LEN STOLER 

FORD, INC. 410 3567000 MD USA 127034 USA * NA 1 24-Jul-08 25-Jul-08 TRUE TRUE TRUE

40401 20411 * NA

FIVE STAR 

FORD 480 9463900 AZ USA 171174 USA * NA 1 4-Aug-08 5-Aug-08 TRUE TRUE TRUE

40403 5876 * NA

GRINDSTAFF 

FORD, INC. 423 5424136 TN USA 147440 USA * NA 2 5-Aug-08 6-Aug-08 FALSE FALSE FALSE

0404XX 10939 * NA

PFEIFFER 

LINCOLN-

MERCURY 

INC 616 9497800 MI USA 141041 USA * NA 2 8-Aug-08 9-Aug-08 FALSE FALSE FALSE

40401 5611 * NA

EDDIE 

GILSTRAP 

MOTORS, 

INC. 812 8833481 IN USA 147523 USA * NA 1 13-Aug-08 14-Aug-08 TRUE TRUE TRUE

40401 3423 * NA

WOODHOUS

E FORD, INC. 402 4264126 NE USA 153507 USA * NA 1 18-Aug-08 19-Aug-08 TRUE TRUE TRUE

40403 1401 * NA

HAGERSTO

WN FORD 301 7333673 MD USA 127463 USA * NA 1 25-Aug-08 26-Aug-08 FALSE FALSE FALSE

0404XX 7965 * NA

CRONIN 

FORD, INC. 513 3675300 OH USA 147463 USA * NA 1 28-Aug-08 29-Aug-08 TRUE TRUE TRUE

40403 1864 * NA

POWER 

FORD 

VALENCIA 661 2556600 CA USA 171491 USA * NA 1 8-Sep-08 9-Sep-08 TRUE TRUE TRUE

301 8559 * NA

LANDMARK 

FORD, INC. 503 6391131 OR USA 174022 USA * NA 1 9-Sep-08 10-Sep-08 TRUE TRUE TRUE

40401 6700 * NA

MAGIC CITY 

FORD 

LINCOLN 

MERCURY 540 3450911 VA USA 127080 USA * NA 1 11-Sep-08 12-Sep-08 TRUE TRUE TRUE

60000 4357 * NA

DOBBS 

FORD AT 

WOLFCHASE 901 3825555 TN USA 123002 USA * NA 1 12-Sep-08 13-Sep-08 TRUE TRUE TRUE

40401 669 * NA

MICHAEL 

STEAD'S 

HILLTOP 

FORD 510 2224444 CA USA 172016 USA * NA 1 16-Sep-08 17-Sep-08 TRUE TRUE TRUE

40401 7755 * NA

HARPER 

MOTORS 707 4437311 CA USA 172413 USA * NA 1 17-Sep-08 18-Sep-08 TRUE TRUE TRUE
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PD ECBE01 ECBE01_ ECBE01_ REPAIR_ DE MA S CL MD EC PLANT_ EC COMM VIN_CD PRODN WRTY_ RPR_D TI MI MTR LBR LB TOT_ VRT VFG CCC MK BOD_ VER_S

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL 

WEIGHT - 

MISINSTALL

ED / 

REBALANCE X 1150 2009 AD

CHICAGO 

PLANT 

BUILD LE

LINCOLN 

MKS (NA-

CAP)

1LNHM93R7

9G 13-Jun-08 30-Jul-08 24-Jun-08 0 6 0 47.29 0.5 47.29

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES L

C/FC - 4 

DOOR 

SEDAN-

6 LITE * - [N/A]

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL 

FINISH 

DEFECTIVE X 4267 2009 AD

CHICAGO 

PLANT 

BUILD LE

LINCOLN 

MKS (NA-

CAP)

1LNHM93R4

9G 2-Jul-08 17-Jul-08 31-Jul-08 1 25 646.74 44.7 0.5 691.44

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES L

C/FC - 4 

DOOR 

SEDAN-

6 LITE * - [N/A]

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL 

DAMAGED 

IN 

TRANSPORT X 6904 2009 AD

CHICAGO 

PLANT 

BUILD LE

LINCOLN 

MKS (NA-

CAP)

1LNHM94R6

9G 17-Jun-08 4-Aug-08 -1 2 412.94 39.2 0.4 452.14

S01 - 

SHEET 

METAL

V31 - SHEET 

METAL 

FUNCTION

B02 - BODY 

PANEL FITS 

POORLY L

C/FC - 4 

DOOR 

SEDAN-

6 LITE * - [N/A]

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL 

FINISH 

DEFECTIVE X 7865 2009 AD

CHICAGO 

PLANT 

BUILD LE

LINCOLN 

MKS (NA-

CAP)

1LNHM94R5

9G 25-Jul-08 15-Aug-08 14-Aug-08 0 11 481.62 65.03 0.7 546.65

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES L

C/FC - 4 

DOOR 

SEDAN-

6 LITE * - [N/A]

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL 

FINISH 

DEFECTIVE X 8467 2009 AD

CHICAGO 

PLANT 

BUILD LE

LINCOLN 

MKS (NA-

CAP)

1LNHM93R7

9G 7-Aug-08 12-Aug-08 12-Aug-08 0 5 1453.1 71.14 0.8 1524.2

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES L

C/FC - 4 

DOOR 

SEDAN-

6 LITE * - [N/A]

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL 

FINISH 

DEFECTIVE X 9219 2009 AD

CHICAGO 

PLANT 

BUILD LE

LINCOLN 

MKS (NA-

CAP)

1LNHM93R3

9G 1-Aug-08 2-Sep-08 11-Aug-08 0 55 481.62 65.03 0.7 546.65

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES L

C/FC - 4 

DOOR 

SEDAN-

6 LITE

C/AB - 

BASE 

VERSION 

- CAR

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL 

FINISH 

DEFECTIVE X 9403 2009 AD

CHICAGO 

PLANT 

BUILD LE

LINCOLN 

MKS (NA-

CAP)

1LNHM94RX

9G 25-Jul-08 12-Aug-08 20-Aug-08 1 511 542.51 34.78 0.4 577.29

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES L

C/FC - 4 

DOOR 

SEDAN-

6 LITE * - [N/A]

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL 

SCRATCHED X 11243 2009 AD

CHICAGO 

PLANT 

BUILD LE

LINCOLN 

MKS (NA-

CAP)

1LNHM93R7

9G 24-Jun-08 20-Aug-08 -1 7 451.25 49.61 0.7 500.86

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES L

C/FC - 4 

DOOR 

SEDAN-

6 LITE * - [N/A]

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL 

FINISH 

DEFECTIVE X 12823 2009 AD

CHICAGO 

PLANT 

BUILD LE

LINCOLN 

MKS (NA-

CAP)

1LNHM93R1

9G 24-Jul-08 22-Sep-08 5-Sep-08 0 69 1701.5 156.5 1.7 1857.9

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES L

C/FC - 4 

DOOR 

SEDAN-

6 LITE

C/AB - 

BASE 

VERSION 

- CAR

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL 

DAMAGED 

IN 

TRANSPORT X 13155 2009 AD

CHICAGO 

PLANT 

BUILD LE

LINCOLN 

MKS (NA-

CAP)

1LNHM93R2

9G6 31-Jul-08 29-Aug-08 25-Aug-08 0 5 8.22 28.79 0.3 37.01

S13 - RIDE 

& 

HANDLING

V89 - RIDE & 

HANDLING

H62 - 

IMPROPER 

TIRE WEAR L

C/FC - 4 

DOOR 

SEDAN-

6 LITE

C/AB - 

BASE 

VERSION 

- CAR

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL 

FINISH 

DEFECTIVE X 13528 2009 AD

CHICAGO 

PLANT 

BUILD LE

LINCOLN 

MKS (NA-

CAP)

1LNHM94R3

9G 24-Jul-08 23-Sep-08 4-Sep-08 0 1 1943.3 156.5 1.7 2099.71

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES L

C/FC - 4 

DOOR 

SEDAN-

6 LITE

C/BC - 

DELUXE 

VERSION

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL 

FINISH 

DEFECTIVE X 13966 2009 AD

CHICAGO 

PLANT 

BUILD LE

LINCOLN 

MKS (NA-

CAP)

1LNHM93R1

9G 8-Aug-08 11-Sep-08 27-Aug-08 0 7 1926.5 146.3 1.7 2072.77

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES L

C/FC - 4 

DOOR 

SEDAN-

6 LITE

C/AB - 

BASE 

VERSION 

- CAR

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL 

FINISH 

DEFECTIVE X 14429 2009 AD

CHICAGO 

PLANT 

BUILD LE

LINCOLN 

MKS (NA-

CAP)

1LNHM93R6

9G 13-Aug-08 26-Aug-08 26-Aug-08 0 10 481.62 52.76 0.7 534.38

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES L

C/FC - 4 

DOOR 

SEDAN-

6 LITE * - [N/A]

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL 

FINISH 

DEFECTIVE X 14825 2009 AD

CHICAGO 

PLANT 

BUILD LE

LINCOLN 

MKS (NA-

CAP)

1LNHM93R9

9G 7-Aug-08 28-Aug-08 -1 51 963.23 44.47 0.5 1007.7

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES L

C/FC - 4 

DOOR 

SEDAN-

6 LITE * - [N/A]
PE08-060 1109



F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL 

FINISH 

DEFECTIVE X 14842 2009 AD

CHICAGO 

PLANT 

BUILD LE

LINCOLN 

MKS (NA-

CAP)

1LNHM94R0

9G 24-Jul-08 5-Sep-08 -1 14 481.62 65.03 0.7 546.65

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES L

C/FC - 4 

DOOR 

SEDAN-

6 LITE * - [N/A]

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL 

FINISH 

DEFECTIVE X 14853 2009 AD

CHICAGO 

PLANT 

BUILD LE

LINCOLN 

MKS (NA-

CAP)

1LNHM93R5

9G 5-Aug-08 10-Sep-08 10-Sep-08 0 90 1444.8 119.6 1.4 1564.42

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES L

C/FC - 4 

DOOR 

SEDAN-

6 LITE

C/AB - 

BASE 

VERSION 

- CAR

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL 

FINISH 

DEFECTIVE X 14854 2009 AD

CHICAGO 

PLANT 

BUILD LE

LINCOLN 

MKS (NA-

CAP)

1LNHM93R0

9G 6-Aug-08 30-Aug-08 13-Sep-08 1 298 971.13 50.84 0.6 1021.97

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES L

C/FC - 4 

DOOR 

SEDAN-

6 LITE

C/AB - 

BASE 

VERSION 

- CAR

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL 

FINISH 

DEFECTIVE X 14883 2009 AD

CHICAGO 

PLANT 

BUILD LE

LINCOLN 

MKS (NA-

CAP)

1LNHM93R6

9G 7-Aug-08 23-Aug-08 15-Sep-08 1 ### 963.23 48.89 0.6 1012.12

S04 - 

PAINT/PAIN

T DAMAGE

V33 - PAINT 

APPEARANC

E

F10 - PAINT 

SPRAY 

OVER BODY 

FINISH L

C/FC - 4 

DOOR 

SEDAN-

6 LITE * - [N/A]

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL 

FINISH 

DEFECTIVE X 15066 2009 AD

CHICAGO 

PLANT 

BUILD LE

LINCOLN 

MKS (NA-

CAP)

1LNHM93R9

9G 13-Aug-08 13-Sep-08 8-Sep-08 0 13 1448.1 63.3 0.7 1511.42

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES L

C/FC - 4 

DOOR 

SEDAN-

6 LITE

C/AB - 

BASE 

VERSION 

- CAR

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

TIRE 

PINHOLE IN 

SIDEWALL X X ##### 2008 AD

CHICAGO 

PLANT 

BUILD PG

TAURUS/

FIVE 

HUNDRE

D (NA-

CAP)

1FAHP24W2

8G 30-Jul-08 14-Aug-08 28-Aug-08 1 601 279.93 60.32 0.7 340.25

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

C/FC - 4 

DOOR 

SEDAN-

6 LITE * - [N/A]

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL AND 

TIRE 

REBALANCE X X ##### 2008 AD

CHICAGO 

PLANT 

BUILD PB

TAURUS 

X/FREEST

YLE (NA-

CAP)

1FMDK05W7

8G 20-Jun-08 5-Jul-08 22-Aug-08 2 ### 0 18.3 0.3 18.3

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

T/WD - 4 

DOOR 

WAGON T/KE - 

PE08-060 1110



DRIVE_ ENG_CD TRANS_ CLR_ PAINT_ DOC_ WC PRT PRT P PART COND_C CUST_TX TECH_TX CP RP RRP RPR_N RPR_P R RP SLS SL S SL T LOAD_ ECBE0 VRT VFG CCC To

C/A - 2 

WHL L/H 

FRONT 

DRIVE

C/RM - 3.7L 

4V-DAMB 

PFI V6 NA 

GAS

C/WJ - 6 

SPD AUTO 

TRANS 6F

000BH - 

SAND

PN3KQ - 

TUXEDO 

BLACK 

METALLIC 3246552 5K04 * FRBAL *

FRONT 

WHEEL 

BALANC

E

D9 - OUT 

OF 

BALANCE

CUST 

STATES 

WHEEL 

WEIGHTS 

INCORRECT

INTERNAL 

FAULT 

BALANCED 

RF WHEEL 40401 #### * NA

SESI 

LINCOLN-

MERCURY 734 68600 MI USA 345350 USA * NA 1 3-Jul-08 8-Jul-08 TRUE TRUE TRUE

C/A - 2 

WHL L/H 

FRONT 

DRIVE

C/RM - 3.7L 

4V-DAMB 

PFI V6 NA 

GAS

C/WJ - 6 

SPD AUTO 

TRANS 6F

000BH - 

SAND

PN3KQ - 

TUXEDO 

BLACK 

METALLIC

061980

C 5K01 8A5Z 1007 C

WHEEL 

ASSY

D4 - FLAW 

IN 

MATERIAL

CUST 

STATES 

SURFACE 

SPOTS ON 

RIGHT REAR 

CHECK AND 

CONFIRM 

NECESSARY 

TO 

REPLACE 40401 #### * NA

BURLINGT

ON 

LINCOLN-

MERCURY

609 

3864900 NJ USA 315036 USA * NA 1 1-Aug-08 2-Aug-08 TRUE TRUE TRUE

C/E - 4 

WHL L/H 

PART TIME 

DRIVE

C/RM - 3.7L 

4V-DAMB 

PFI V6 NA 

GAS

C/WJ - 6 

SPD AUTO 

TRANS 6F

000GL - 

LIGHT 

CAMEL

PN3FF - 

SMOKEST

ONE

087291

C 5K01 8A5Z 1007 B

WHEEL 

ASSY

42 - DOES 

NOT 

OPERATE 

PROPERLY

NEED TO 

REPLACE 

DAMAGED 

WHEEL

REPLACE 

WHEEL 40401 #### * NA

VISTA 

LINCOLN-

MERCURY

818 

3489600 CA USA 354251 USA * NA 1 18-Aug-08 19-Aug-08 FALSE FALSE FALSE

C/E - 4 

WHL L/H 

PART TIME 

DRIVE

C/RM - 3.7L 

4V-DAMB 

PFI V6 NA 

GAS

C/WJ - 6 

SPD AUTO 

TRANS 6F

000BH - 

SAND

PN3KQ - 

TUXEDO 

BLACK 

METALLIC

301448

A 5K01 8A5Z 1007 C

WHEEL 

ASSY

D4 - FLAW 

IN 

MATERIAL

LFT FR WHL 

FINISH IS 

PEELING

11 CODE D4 

WARRANTY 

VERIFIED 

FLAW IN 

FINISH ON 40401 #### * NA

JACK 

DEMMER 

LINCOLN 

MERCURY, 

INC.

313 

2748800 MI USA 345070 USA * NA 1 21-Aug-08 22-Aug-08 TRUE TRUE TRUE

C/A - 2 

WHL L/H 

FRONT 

DRIVE

C/RM - 3.7L 

4V-DAMB 

PFI V6 NA 

GAS

C/WJ - 6 

SPD AUTO 

TRANS 6F

000BH - 

SAND

PN3KQ - 

TUXEDO 

BLACK 

METALLIC 3E+07 5K01 8A5Z 1007 C

WHEEL 

ASSY

42 - DOES 

NOT 

OPERATE 

PROPERLY

CHROME 

WHEELS 

CAME WITH 

PLASTIC 

PROTECTIV

PART # 8A5Z 

1007 C 

WHEELS X 3 

ONE WHEEL 

SENSOR 40401 #### * NA

VARSITY 

LINCOLN-

MERCURY, 

INC.

248 

3055300 MI USA 345335 USA * NA 1 25-Aug-08 26-Aug-08 TRUE TRUE TRUE

C/A - 2 

WHL L/H 

FRONT 

DRIVE

C/RM - 3.7L 

4V-DAMB 

PFI V6 NA 

GAS

C/WJ - 6 

SPD AUTO 

TRANS 6F

000BH - 

SAND

PN3KQ - 

TUXEDO 

BLACK 

METALLIC

301261

A 5K01 8A5Z 1007 C

WHEEL 

ASSY

D4 - FLAW 

IN 

MATERIAL

CK FLAW IN 

FINISH ON 

RHT FRT 

WHEEL OK 

TO 

55 CODE D4 

WARRANTY 

VERIFIED 

FLAW IN 

FINISH ON 40401 #### * NA

JACK 

DEMMER 

LINCOLN 

MERCURY, 

INC.

313 

2748800 MI USA 345070 USA * NA 1 27-Aug-08 28-Aug-08 TRUE TRUE TRUE

C/E - 4 

WHL L/H 

PART TIME 

DRIVE

C/RM - 3.7L 

4V-DAMB 

PFI V6 NA 

GAS

C/WJ - 6 

SPD AUTO 

TRANS 6F

000GL - 

LIGHT 

CAMEL

PN3KQ - 

TUXEDO 

BLACK 

METALLIC 3565501 5K01 8A5Z 1007 C

WHEEL 

ASSY

D4 - FLAW 

IN 

MATERIAL

CHECK FRO 

CLEAR 

MISSING 

FROM RT 

FRONT 

VERIFIED LF 

RIM 

CLEARCOAT 

ISSUES, 

DETERIORA 40401 1758 * NA

KRUG 

HILLTOP 

FORD-

LINCOLN-

MERCURY, 

517 

5462250 MI USA 345181 USA * NA 1 28-Aug-08 29-Aug-08 TRUE TRUE TRUE

C/A - 2 

WHL L/H 

FRONT 

DRIVE

C/RM - 3.7L 

4V-DAMB 

PFI V6 NA 

GAS

C/WJ - 6 

SPD AUTO 

TRANS 6F

000SI - 

CASHM

ERE

PN3JG - 

CINNAMO

N

259428

E 5K01 8A5Z 1007 B

WHEEL 

ASSY

70 - 

CHIPPED/S

CRATCHED

CHECK FIND 

RIGHT 

FRONT 

WHEEL 

SCRATCHED 

CHECK AND 

FIND RIGHT 

FRONT 

WHEEL 

SCRATCHED 40401 8053 * NA

GEM CITY 

FORD 

LINCOLN 

MERCURY, 

INC.

217 

2228700 IL USA 363590 USA * NA 1 4-Sep-08 9-Sep-08 TRUE TRUE TRUE

C/A - 2 

WHL L/H 

FRONT 

DRIVE

C/RM - 3.7L 

4V-DAMB 

PFI V6 NA 

GAS

C/WJ - 6 

SPD AUTO 

TRANS 6F

000GL - 

LIGHT 

CAMEL

PN3KQ - 

TUXEDO 

BLACK 

METALLIC 5143301 5K01 8A5Z 1007 B

WHEEL 

ASSY

D1 - 

POROSITY

WHEELS 

PEELING 

B65

VERIFIED 

WHEELS 

PEELING. 

NECC TO 

REPLACE 40401 #### * NA

METROPO

LITAN 

LINCOLN-

MERCURY, 

LLC

734 

4254300 MI USA 345345 USA * NA 1 10-Sep-08 11-Sep-08 TRUE TRUE TRUE

C/A - 2 

WHL L/H 

FRONT 

DRIVE

C/RM - 3.7L 

4V-DAMB 

PFI V6 NA 

GAS

C/WJ - 6 

SPD AUTO 

TRANS 6F

000GL - 

LIGHT 

CAMEL

PN3HW - 

DARK INK 

BLUE 4178381 5K07 6F2Z 1A193 K

TPMS 

BAND 

KIT

42 - DOES 

NOT 

OPERATE 

PROPERLY

C/S LEFT 

FRONT 

WHEEL 

GOUGED 

(TRANSPOR

CCB655 

INSTALLED 

LEFT FRONT 

WHEEL (IN 

TRUNK) 40403 8746 * NA

GALPIN 

FORD * * CA USA 354015 USA * NA 2 11-Sep-08 12-Sep-08 FALSE FALSE FALSE

C/E - 4 

WHL L/H 

PART TIME 

DRIVE

C/RM - 3.7L 

4V-DAMB 

PFI V6 NA 

GAS

C/WJ - 6 

SPD AUTO 

TRANS 6F

000GL - 

LIGHT 

CAMEL

PN3JG - 

CINNAMO

N 5139101 5K01 8A5Z 1007 C

WHEEL 

ASSY

D7 - 

CORROSIO

N 

(PERFORA

TION)

CUSTOMER 

STATES 

DISCOLOR 

IN BOTH 

REAR 

SERVICE 

MANAGER 

VERIFIED 

ALL FOUR 

WHEELS 40401 #### * NA

METROPO

LITAN 

LINCOLN-

MERCURY, 

LLC

734 

4254300 MI USA 345345 USA * NA 1 12-Sep-08 13-Sep-08 TRUE TRUE TRUE

C/A - 2 

WHL L/H 

FRONT 

DRIVE

C/RM - 3.7L 

4V-DAMB 

PFI V6 NA 

GAS

C/WJ - 6 

SPD AUTO 

TRANS 6F

000SI - 

CASHM

ERE

PN3JG - 

CINNAMO

N 2.3E+07 5K01 8A5Z 1007 C

WHEEL 

ASSY

D4 - FLAW 

IN 

MATERIAL

PAINT IS 

PEELING ON 

ALL FOUR 

WHEELS.

REPLACE 

ALL FOUR 

WHEELS 40401 #### * NA

ROBINSON 

BROTHER

S LINCOLN 

MERCURY, 

LLC

225 

9247068 LA USA 322408 USA * NA 1 15-Sep-08 16-Sep-08 TRUE TRUE TRUE

C/A - 2 

WHL L/H 

FRONT 

DRIVE

C/RM - 3.7L 

4V-DAMB 

PFI V6 NA 

GAS

C/WJ - 6 

SPD AUTO 

TRANS 6F

000GL - 

LIGHT 

CAMEL

PN3JG - 

CINNAMO

N 1.4E+07 5K01 8A5Z 1007 C

WHEEL 

ASSY

49 - 

CONTAMIN

ATED/FORE

IGN

WHILE 

CLEANING 

CAR FOR 

DELIVERY 

PULLED 

ORDERED 

NEW 

WHEEL 

DISMOUNT 

TIRE ON 40401 #### * NA

CORTESE 

LINCOLN-

MERCURY, 

INC.

585 

2720220 NY USA 318288 USA * NA 1 16-Sep-08 17-Sep-08 TRUE TRUE TRUE

C/A - 2 

WHL L/H 

FRONT 

DRIVE

C/RM - 3.7L 

4V-DAMB 

PFI V6 NA 

GAS

C/WJ - 6 

SPD AUTO 

TRANS 6F

000GL - 

LIGHT 

CAMEL

PN3JK - 

SANGRIA 

RED 3E+07 5K01 8A5Z 1007 C

WHEEL 

ASSY

38 - 

WRONG 

PART

BPN 1007 

CC 14 

VERIFIED 

CONCERN 

AND APON 40401 #### * NA

VARSITY 

LINCOLN-

MERCURY, 

INC.

248 

3055300 MI USA 345335 USA * NA 1 17-Sep-08 18-Sep-08 TRUE TRUE TRUEPE08-060 1111



C/E - 4 

WHL L/H 

PART TIME 

DRIVE

C/RM - 3.7L 

4V-DAMB 

PFI V6 NA 

GAS

C/WJ - 6 

SPD AUTO 

TRANS 6F

000BH - 

SAND

PN3JG - 

CINNAMO

N

302374

C 5K01 8A5Z 1007 C

WHEEL 

ASSY

D4 - FLAW 

IN 

MATERIAL

RIGHT 

FRONT 

WHEEL HAS 

FLAW IN 

FINISH 

14 CODE D4 

WARRANTY 

VERIFIED 

CHIPS IN 

RIGHT 40401 #### * NA

JACK 

DEMMER 

LINCOLN 

MERCURY, 

INC.

313 

2748800 MI USA 345070 USA * NA 1 17-Sep-08 18-Sep-08 TRUE TRUE TRUE

C/A - 2 

WHL L/H 

FRONT 

DRIVE

C/RM - 3.7L 

4V-DAMB 

PFI V6 NA 

GAS

C/WJ - 6 

SPD AUTO 

TRANS 6F

000BH - 

SAND

PN3KQ - 

TUXEDO 

BLACK 

METALLIC

124897

A 5K01 8A5Z 1007 C

WHEEL 

ASSY

14 - 

SURFACE 

ROUGH/UN

EVEN

CHECK LEFT 

FRT WHEEL 

FINISH ON 

RIM PEELED

90 

REPLACED 

LEFT FRT 

LEFT REAR 

AND RIGHT 40401 #### * NA

LIBERTY 

LINCOLN 

MERCURY 

OF 

INDEPEND

216 

5240770 OH USA 318483 USA * NA 2 17-Sep-08 18-Sep-08 TRUE TRUE TRUE

C/A - 2 

WHL L/H 

FRONT 

DRIVE

C/RM - 3.7L 

4V-DAMB 

PFI V6 NA 

GAS

C/WJ - 6 

SPD AUTO 

TRANS 6F

000BH - 

SAND

PN3JK - 

SANGRIA 

RED 5159701 5K01 8A5Z 1007 C

WHEEL 

ASSY

05 - POOR 

METAL 

FINISHING

UPON WASH 

FOR 

DELIVERY. 

CHROME 

WASHED 

INSTALLED 

NEW RIMS. 

ALL OK AT 

THIS TIME. 40401 #### * NA

GENESEE 

VALLEY 

LINCOLN 

MERCURY

810 

2302500 MI USA 345147 USA * NA 1 17-Sep-08 18-Sep-08 TRUE TRUE TRUE

C/A - 2 

WHL L/H 

FRONT 

DRIVE

C/RM - 3.7L 

4V-DAMB 

PFI V6 NA 

GAS

C/WJ - 6 

SPD AUTO 

TRANS 6F

000BH - 

SAND

PN3KQ - 

TUXEDO 

BLACK 

METALLIC

611803

A 5K01 8A5Z 1007 C

WHEEL 

ASSY

05 - POOR 

METAL 

FINISHING

CUST 

STATES 

FINISH 

PEELING 

OFF BOTH 

REPLACE 

WHEELS 40401 #### * NA

LEITH 

LINCOLN-

MERCURY

919 

8729500 NC USA 326654 USA * NA 2 17-Sep-08 18-Sep-08 FALSE FALSE FALSE

C/A - 2 

WHL L/H 

FRONT 

DRIVE

C/RM - 3.7L 

4V-DAMB 

PFI V6 NA 

GAS

C/WJ - 6 

SPD AUTO 

TRANS 6F

000BH - 

SAND

PN3GM - 

WHITE 

CHOCOLA

TE TRI-

COAT 4.1E+07 5K01 8A5Z 1007 C

WHEEL 

ASSY

D4 - FLAW 

IN 

MATERIAL

CUST 

STATES 

LEFT 

FRONT, 

RIGHT 

AUTH FOR 3 

RIMS PAATN 40401 2405 * NA

PARK 

CITIES 

FORD 

LINCOLN 

MERCURY

214 

3588800 TX USA 367510 USA * NA 1 18-Sep-08 19-Sep-08 TRUE TRUE TRUE

C/A - 2 

WHL L/H 

FRONT 

DRIVE

C/N5 - 3.5L 

4V DOHC 

VCT SMPI 

V6 GAS

C/WJ - 6 

SPD AUTO 

TRANS 6F

000SV - 

MEDIU

M LT 

STONE

PNUAA - 

EBONY 

SOLID C/C 4.6E+07 5K01 8G1Z 1007 A

WHEEL 

ASSY

42 - DOES 

NOT 

OPERATE 

PROPERLY

CUSTOMER 

CONCERNE

D WITH 

DRIVERSIDE 

REAR TIRE 

DI 

APPROVAL 

PAAEN TO 

REPLACE 

WHEEL 40401 2091 * NA

PLANET 

FORD

281 

7193700 TX USA 156016 USA * NA 2 1-Sep-08 2-Sep-08 TRUE TRUE TRUE

T/E - 4 WHL 

L/H PART 

TIME 

DRIVE

T/N5 - 3.5L 

4V DOHC 

VCT SMPI 

V6 GAS

T/WJ - 6 

SPD AUTO 

TRANS 6F

000SV - 

MEDIU

M LT 

STONE

PN3HW - 

DARK INK 

BLUE

114998

A 5K04 * FRBAL *

FRONT 

WHEEL 

BALANC

E

D9 - OUT 

OF 

BALANCE

CHECK 

TIRES

5648 FRONT 

END 

VIBRATES 

AT 55MPH 

CHECKED 40401 #### * NA

AVIS RAC - 

RALEIGH * * NC USA 158807 USA * NA 2 3-Sep-08 9-Sep-08 TRUE TRUE TRUE

PE08-060 1112



PF ECBE0 ECBE01_ ECBE01_ REPAIR_ DESI MA SU CLM_ MDL ECB PLAN EC COMMO VIN_CD PRODN_ WRTY_S RPR_DT TIS_WSD MILGE MTRL_C LBR_CO LBR_HR TOT_CO

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

WHEEL 

REPLACED - X 1243957 2008 AF

DEARB

ORN FD

F-SERIES 

(NA-DTP)

1FTRX14W8

8F 24-Jun-08 10-Jul-08 23-Jul-08 1 1679 172.44 28.52 0.4 200.96
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VRT VFG CCC MKT_DE BOD_CA VER_SE DRIVE_C ENG_CD TRANS_ CLR_TRI PAINT_C DOC_NU WCC_CD PRT_NU PRT_NU PRT_NU PART COND_C CUST_TX TECH_TX
S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB F

T/BD - 

SUPER 

T/AM - 150 

SERIES

T/E - 4 WHL 

L/H PART 

T/VN - R-M 

4.6L SOHC 

T/B7 - 4 SP 

A/T 4R75E 

000BY - 

MEDIUM 

PN3AH - 

DARK BLUE 6709851 5K01 7L3Z 1015 C

WHEEL 

ASSY

42 - DOES 

NOT 

CUSTOMER 

STATES 

RIM NOT 

SEALING 

PE08-060 1114



CPSC_6_ RPR_DL RPR_DL RPR_RE RPR_NA RPR_PH_ RPR_ST_ RPR_CN SLS_DLR SLS_CNT SLS_DLR SLS_RE TXN_CD LOAD_D ECBE01_ VRT (ECB=AWS)VFG (ECB=AWS)CCC (ECB=AWS)Total Claims

40401 1200 * NA

NICK 

NICHOLAS 352 7261231 FL USA 156016 USA * NA 2 29-Jul-08 30-Jul-08 TRUE TRUE TRUE
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PF ECBE0 ECBE01 ECBE01_ REPAIR_ D M SU CLM MD E PLANT_ EC COMMO VIN_CD PROD WRTY RPR_D TI MI MTR LBR LB TOT VRT VFG CCC M BOD_ VER_ DRIVE_ ENG_CD

F2 - Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

RIM 

DEFECTIVE X 5560 2009 A3

HERMOSIL

LO PLANT 

BUILD ZP

MKZ/ZEPHY

R (NA-HSAP)

3LNHM26T59

R 27-Jun-08 17-Jul-08 7-Aug-08 1 840 518.73 36.81 0.4 555.5

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HU

BCAP 

TROUBLES L

C/FA - 4 

DOOR 

SEDAN-4 

LITE * - [N/A]

C/A - 2 

WHL L/H 

FRONT 

DRIVE

C/N5 - 3.5L 

4V DOHC 

VCT SMPI V6 

GAS

F2 - Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

VALVE 

DEFECTIVE X 6605 2009 A3

HERMOSIL

LO PLANT 

BUILD ZP

MKZ/ZEPHY

R (NA-HSAP)

3LNHM26T09

R 4-Aug-08 14-Aug-08 -1 1 1.83 15.58 0.2 17.41

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HU

BCAP 

TROUBLES L

C/FA - 4 

DOOR 

SEDAN-4 

LITE * - [N/A]

C/A - 2 

WHL L/H 

FRONT 

DRIVE

C/N5 - 3.5L 

4V DOHC 

VCT SMPI V6 

GAS

F2 - Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

HUB CAP 

DEFECTIVE X 8053 2009 A3

HERMOSIL

LO PLANT 

BUILD DE

FUSION (NA-

HSAP)

3FAHP06ZX9

R 29-Jul-08 7-Aug-08 -1 5 26.18 16.64 0.2 42.82

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HU

BCAP 

TROUBLES F

C/FA - 4 

DOOR 

SEDAN-4 

LITE * - [N/A]

C/A - 2 

WHL L/H 

FRONT 

DRIVE

C/GZ - 2.3L-

4V DOHC EFI 

NA I4 GAS

F2 - Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

RIM 

DEFECTIVE X 8116 2009 A3

HERMOSIL

LO PLANT 

BUILD ZP

MKZ/ZEPHY

R (NA-HSAP)

3LNHM26T89

R 24-Jul-08 20-Aug-08 -1 13 515.93 60.84 0.9 576.8

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HU

BCAP 

TROUBLES L

C/FA - 4 

DOOR 

SEDAN-4 

LITE * - [N/A]

C/A - 2 

WHL L/H 

FRONT 

DRIVE

C/N5 - 3.5L 

4V DOHC 

VCT SMPI V6 

GAS

F2 - Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL 

COVER 

DEFFECTIV

E X 8411 2009 A3

HERMOSIL

LO PLANT 

BUILD DE

FUSION (NA-

HSAP)

3FAHP06Z29

R 20-Jun-08 28-Jul-08 20-Aug-08 1 700 26.18 7.94 0.1 34.12

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HU

BCAP 

TROUBLES F

C/FA - 4 

DOOR 

SEDAN-4 

LITE * - [N/A]

C/A - 2 

WHL L/H 

FRONT 

DRIVE

C/GZ - 2.3L-

4V DOHC EFI 

NA I4 GAS

F2 - Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

VALVE 

DEFECTIVE X 8445 2009 A3

HERMOSIL

LO PLANT 

BUILD DE

FUSION (NA-

HSAP)

3FAHP08Z59

R 6-Aug-08 25-Aug-08 -1 5 1.83 14.8 0.2 16.63

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HU

BCAP 

TROUBLES F

C/FA - 4 

DOOR 

SEDAN-4 

LITE * - [N/A]

C/A - 2 

WHL L/H 

FRONT 

DRIVE

C/GZ - 2.3L-

4V DOHC EFI 

NA I4 GAS

F2 - Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL 

DEFECTIVE X 12274 2009 A3

HERMOSIL

LO PLANT 

BUILD DE

FUSION (NA-

HSAP)

3FAHP08Z79

R 24-Jun-08 26-Jul-08 12-Aug-08 1 935 193.34 915.8 1.7 1109

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HU

BCAP 

TROUBLES F

C/FA - 4 

DOOR 

SEDAN-4 

LITE * - [N/A]

C/A - 2 

WHL L/H 

FRONT 

DRIVE

C/GZ - 2.3L-

4V DOHC EFI 

NA I4 GAS

F2 - Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES LUG NUT X 13165 2009 A3

HERMOSIL

LO PLANT 

BUILD DE

FUSION (NA-

HSAP)

3FAHP08Z89

R 6-Aug-08 29-Aug-08 -1 6 53.09 103.6 1.4 156.7

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HU

BCAP 

TROUBLES F

C/FA - 4 

DOOR 

SEDAN-4 

LITE * - [N/A]

C/A - 2 

WHL L/H 

FRONT 

DRIVE

C/GZ - 2.3L-

4V DOHC EFI 

NA I4 GAS

F2 - Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL 

DEFECTIVE X 13220 2009 A3

HERMOSIL

LO PLANT 

BUILD ZP

MKZ/ZEPHY

R (NA-HSAP)

3LNHM26T59

R 28-Jun-08 31-Jul-08 9-Sep-08 2 812 517.76 122.1 1.6 639.8

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HU

BCAP 

TROUBLES L

C/FA - 4 

DOOR 

SEDAN-4 

LITE * - [N/A]

C/A - 2 

WHL L/H 

FRONT 

DRIVE

C/N5 - 3.5L 

4V DOHC 

VCT SMPI V6 

GAS

F2 - Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

TIRE 

BALANCE X 14120 2009 A3

HERMOSIL

LO PLANT 

BUILD DE

FUSION (NA-

HSAP)

3FAHP07Z19

R 2-Sep-08 16-Sep-08 -1 9 0 48.42 0.4 48.42

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HU

BCAP 

TROUBLES F

C/FA - 4 

DOOR 

SEDAN-4 

LITE * - [N/A]

C/A - 2 

WHL L/H 

FRONT 

DRIVE

C/GZ - 2.3L-

4V DOHC EFI 

NA I4 GAS
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TRANS_C CLR_TR PAINT DOC WC PR PR PR PART COND_C CUST_TXT TECH_TXT CPSC RPR R RP RPR_NA RPR_P RP RP SLS SL S SL T LOAD_ ECBE0 VRT (ECB=AWS)VFG (ECB=AWS)CCC (ECB=AWS)Total Claims

C/VX - 6 SPD 

AUTO TRANS 

AISIN F21

000DW - 

CHARCOA

L BLACK

PN3KQ - 

TUXEDO 

BLACK 

METALLI

C 5E+06 5K01 6H6Z 1007 BA

WHEEL 

ASSY

D7 - 

CORROSION 

(PERFORATI

ON)

DRV SIDE REAR 

WHEEL IS 

PITTING B65

VERIFIED CUSTOMER 

COMPLAINT CHROME 

PEELING CCD7 NECC TO 

REPLACE BRIAN GRAHAM 

REPLACED OLD WITH 40401 11164 * NA

METROPOLI

TAN 

LINCOLN-

MERCURY, 

LLC

734 

4254300 MI USA 345345 USA * NA 1 11-Aug-08 13-Aug-08 TRUE TRUE TRUE

C/VX - 6 SPD 

AUTO TRANS 

AISIN F21

000NH - 

DARK 

CHARCOA

L/SAND

PN3KQ - 

TUXEDO 

BLACK 

METALLI

C 3E+06 5K02 F42Z 1700 A

VALVE & 

CAP 

ASY

07 - 

IMPROPERL

Y 

ADJUSTED/F

ITS POORLY

CISTOMER 

STATES THE 

RIGHT REAR TIRE 

HAS A SLOW 

LEAK, CHEKC 

DURING PDI TECH FOUND 

THE RIGHT REAR TIRE 

WAS LEAKING THROUGH 

THE VALVE STEM. TECH 

REPLACED THE VALVE NANANA 7463 * NA

MIKE 

CASTRUCCI 

FORD 

LINCOLN 

MERCURY 

859 

4489400 KY USA 346104 USA * NA 1 15-Aug-08 16-Aug-08 TRUE TRUE TRUE

C/B5 - 5 SPD 

AUTO MAZDA 

FNR5

000SV - 

MEDIUM LT 

STONE

PN3AB - 

REDFIRE 6E+06 5K02 7E5Z 1130 A

HUB 

CAP

D4 - FLAW IN 

MATERIAL

UPON DOING 

PDI,FOUND ONE 

HUBCAP PEELING 

AND FLAKING.

HUB CAP REPLACED HUB 

CAP WITH NEW 40403 5654 * NA

JACK KAIN 

FORD, INC.

859 

8736666 KY USA 147112 USA * NA 1 22-Aug-08 23-Aug-08 TRUE TRUE TRUE

C/VX - 6 SPD 

AUTO TRANS 

AISIN F21

000DW - 

CHARCOA

L BLACK

PN3KC - 

BRILLIAN

T SILVER 

METALLI

C

131048

A 5K01 6H6Z 1007 BA

WHEEL 

ASSY

05 - POOR 

METAL 

FINISHING

LEFT REAR 

WHEEL CHROME 

PEELINGG

REPLACED REAR LEFT 

WHEEL,RIM, 

TRANSFERRED TIRE 

PRESSURE MONITOR 

SENSOR WITH EW BAND 40401 10359 * NA

REINEKE 

LINCOLN 

MERCURY 

MAZDA INC.

419 

2277400 OH USA 345219 USA * NA 1 22-Aug-08 23-Aug-08 TRUE TRUE TRUE

C/B5 - 5 SPD 

AUTO MAZDA 

FNR5

000SV - 

MEDIUM LT 

STONE

PN3HW - 

DARK INK 

BLUE 4E+06 5K02 7E5Z 1130 A

HUB 

CAP

33 - LOOSE 

PART

CUST STATESTHE 

WHEEL COVER 

CAME LOSS AND 

GOT BENT RIGHT 

FRT WHEEL

VERIFY CONCERN 

REPLACE RIGHT FRONT 

WHEEL COVER 40403 7467 * NA

WOLTZ & 

WIND 

FORD, INC.

412 

2794551 PA USA 113568 USA * NA 2 25-Aug-08 26-Aug-08 TRUE TRUE TRUE

C/B5 - 5 SPD 

AUTO MAZDA 

FNR5

000DW - 

CHARCOA

L BLACK

PN3JE - 

VAPOR 

SILVER 

PEARL

058160

A 5K02 F42Z 1700 A

VALVE & 

CAP 

ASY

01 - 

BROKEN/CR

ACKED

LEFT REAR TIRE 

LEAKS AIR

LEFT REAR TIRE 

LEAKING. VALVE STEM 

BAD. REPLACED VALVE 

STEM TO CORRECT 

PROBLEM. 0404XX 9273 * NA

DEML FORD-

LINCOLN-

MERCURY, 

INC.

507 

8353425 MN USA 158625 USA * NA 1 25-Aug-08 26-Aug-08 TRUE TRUE TRUE

C/B5 - 5 SPD 

AUTO MAZDA 

FNR5

000DW - 

CHARCOA

L BLACK

PN3KQ - 

TUXEDO 

BLACK 

METALLI

C

194384

A 5K01 * 1007 *

WHEEL 

ASSY

D4 - FLAW IN 

MATERIAL

PRIMER 

SHOWING 

THROUGH ON 

ALL 4 WHEELS

936 R&R ALL 4 TIRES, 

SENT WHEELS TO 

HUBCAP HEAVEN AND 

WHEELS INC. REFINISHED 

4 WHEELS. 40401 3016 * NA

KENNY 

ROSS FORD 

SOUTH, 

INC.

412 

8810001 PA USA 144005 USA * NA 2 9-Sep-08 10-Sep-08 TRUE TRUE TRUE

C/B5 - 5 SPD 

AUTO MAZDA 

FNR5

000DW - 

CHARCOA

L BLACK

PN3JD - 

WHITE 

SUEDE

058238

A 5V01 6E5Z 1104 AB

HUB 

ASSY-

FRONT

01 - 

BROKEN/CR

ACKED

WHEEL STUD 

TWISTED OFF 

WHEN TORQUING 

LUGNUTS FOR 

PDI

DURING PDI WHEN 

TORQUING LUGNUTS A 

WHEEL STUD TWISTED 

OFF ON RIGHT FRONT 

WHEEL. REPLACED HUB 40104 9273 * NA

DEML FORD-

LINCOLN-

MERCURY, 

INC.

507 

8353425 MN USA 158625 USA * NA 1 11-Sep-08 12-Sep-08 TRUE TRUE TRUE

C/VX - 6 SPD 

AUTO TRANS 

AISIN F21

000SU - LT 

STONE

PN3KQ - 

TUXEDO 

BLACK 

METALLI

C 2E+07 5K01 6H6Z 1007 BA

WHEEL 

ASSY

42 - DOES 

NOT 

OPERATE 

PROPERLY

CUSTOMER 

STATES LEFT 

REAR WHEEL 

APEEARS PITTED 

PART IN

DISMOUNT LEFT REAR 

TIRE & REMOVE TIRE 

PRESSURE SENSOR TO 

REPLACE WHEEL. 

INSTALL NEW CLAP ON 40401 11603 * NA

ALEX 

KARRAS 

LINCOLN-

MERCURY, 

INC.

941 

7564004 FL USA 325007 USA * NA 2 11-Sep-08 12-Sep-08 TRUE TRUE TRUE

C/B5 - 5 SPD 

AUTO MAZDA 

FNR5

000DW - 

CHARCOA

L BLACK

PN3KQ - 

TUXEDO 

BLACK 

METALLI

C 1E+07 5K04 *

ALBA

L *

ALL 

WHEEL 

BALANC

E

D9 - OUT OF 

BALANCE

FRONT WHEEL 

VIBRATION AT 

FREEWAY 

SPEEDS

ROAD TEST VEHICLE. 

VERIFY CUSTOMER 

CONCERN. PERFORM 4 

WHEEL BALANCE. FOUND 

ALL WHEELS EXCEPT THE 40402 669 * NA

MICHAEL 

STEAD'S 

HILLTOP 

FORD

510 

2224444 CA USA 172016 USA * NA 1 16-Sep-08 17-Sep-08 TRUE TRUE TRUE
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PF ECBE ECB ECBE0 REPAI D M S CLM MD E PLANT_ EC COMM VIN_CD PRODN WRTY RPR_DT TIS MIL MTRL LBR LB TOT_ VRT VFG CCC M BOD_ VER_SE DRIVE_C ENG_C
F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

WHEEL/H

UBCAP 

CAPS 

MISSING X 10230 2009 AJ

CITY PLANT 

BUILD M6

HYBRID 

(NA-

X9KA2498

6 18-Aug-08 26-Aug-08 -1 3 0 0 0 0

S10 - 

CHASSIS

V88 - 

TIRES

WHEEL/HUB

CAP F

DOOR 

LIGHT 

T/EF - FORD 

SERIES

L/H FRONT 

DRIVE

CYC 2.5 4V 

PFI I4 
F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/H

REFINIS

H X X 12974 2009 AJ

KANSAS 

CITY PLANT M4

ESCAPE 

(LESS 

1FMCU93

G69KA227 19-Aug-08 28-Aug-08 -1 3 0 250 0 250

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB F

T/WE - 5 

DOOR 

T/EF - FORD 

SERIES

T/F - 4 WHL 

L/H FULL 

T/SG - 3.0L 

4V OHC V6 

F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/H

UBCAP 

TROUBLE

S 14230 2009 AJ

KANSAS 

CITY PLANT 

BUILD M4

ESCAPE 

(LESS 

HYBRID) 

(NA)

1FMCU947

29KA0241

0 23-Jun-08 31-Jul-08 26-Aug-08 1 1801 940.34 215.8 2.1 1156.2

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

T/WE - 5 

DOOR 

LIGHT 

TRUCK

T/EF - FORD 

SERIES

T/F - 4 WHL 

L/H FULL 

TIME DRIVE

T/S7 - 2.5L 

DOHC PFI 

4 CYL GAS

F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/H

UBCAP 

TROUBLE

S 15166 2009 AJ

KANSAS 

CITY PLANT 

BUILD M4

ESCAPE 

(LESS 

HYBRID) 

(NA)

1FMCU04

G19KA175

39 22-Jul-08 9-Aug-08 13-Sep-08 2 1150 1707.38 157.4 1.7 1864.8

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

T/WE - 5 

DOOR 

LIGHT 

TRUCK

T/EF - FORD 

SERIES

T/A - 2 WHL 

L/H FRONT 

DRIVE

T/SG - 3.0L 

4V OHC V6 

DURATEC 

230HP

F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

WHEEL/H

UBCAP 

TROUBLE

S

CENTER 

CAP 

BROKEN X 1E+06 2008 AJ

KANSAS 

CITY PLANT 

BUILD MR

MARINER 

(LESS 

HYBRID) 

(NA)

4M2CU871

88KJ54755 20-Jun-08 3-Jul-08 -1 28 15.22 17.79 0.2 33.01

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES M

T/WE - 5 

DOOR 

LIGHT 

TRUCK

T/EL - 

LINCOLN/M

ERCURY 

SERIES

T/A - 2 WHL 

L/H FRONT 

DRIVE

T/LD - MOD 

3.0L DOHC 

EFI NA V6 

G*NAAO

F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/H

UBCAP 

TROUBLE

S

WHEEL 

COVERS 

REPLAC

E X 1E+06 2008 AJ

KANSAS 

CITY PLANT 

BUILD MR

MARINER 

(LESS 

HYBRID) 

(NA)

4M2CU971

78KJ51321 17-Jun-08 30-Aug-08 21-Jul-08 0 5 15.22 6.62 0.1 21.84

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES M

T/WE - 5 

DOOR 

LIGHT 

TRUCK

T/EL - 

LINCOLN/M

ERCURY 

SERIES

T/F - 4 WHL 

L/H FULL 

TIME DRIVE

T/LD - MOD 

3.0L DOHC 

EFI NA V6 

G*NAAO

F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/H

UBCAP 

TROUBLE

S

WHEEL 

REPLAC

ED - 

WARPED X 1E+06 2008 AJ

KANSAS 

CITY PLANT 

BUILD M4

ESCAPE 

(LESS 

HYBRID) 

(NA)

1FMCU941

78KE7812

8 12-Jun-08 30-Jun-08 14-Jul-08 1 434 853.11 26.96 0.3 880.07

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

T/WE - 5 

DOOR 

LIGHT 

TRUCK

T/EF - FORD 

SERIES

T/F - 4 WHL 

L/H FULL 

TIME DRIVE

T/LD - MOD 

3.0L DOHC 

EFI NA V6 

G*NAAO

F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/H

UBCAP 

CENTER 

CAP 

DISCOLO X 1E+06 2008 AJ

KANSAS 

CITY PLANT 

BUILD MR

MARINER 

(LESS 

HYBRID) 

4M2CU81Z

X8KJ5124

2 17-Jun-08 26-Jul-08 11-Aug-08 1 425 32.61 6.66 0.1 39.27

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP M

T/WE - 5 

DOOR 

LIGHT 

T/EL - 

LINCOLN/M

ERCURY 

T/A - 2 WHL 

L/H FRONT 

DRIVE

T/GZ - 2.3L-

4V DOHC 

EFI NA I4 

F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

WHEEL/H

UBCAP 

TROUBLE

S

HUBCAP 

CHROME 

PEELING X 1E+06 2008 AJ

KANSAS 

CITY PLANT 

BUILD M4

ESCAPE 

(LESS 

HYBRID) 

(NA)

1FMCU031

98KE8267

7 17-Jun-08 5-Aug-08 25-Jul-08 0 15 426.55 62.28 0.7 488.83

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

T/WE - 5 

DOOR 

LIGHT 

TRUCK

T/EF - FORD 

SERIES

T/A - 2 WHL 

L/H FRONT 

DRIVE

T/LD - MOD 

3.0L DOHC 

EFI NA V6 

G*NAAO

F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

WHEEL/H

UBCAP 

CAPS 

LOOSE X 1E+06 2008 AJ

CITY PLANT 

BUILD MR

(LESS 

HYBRID) 

4M2CU911

58KJ54579 20-Jun-08 6-Aug-08 20-Aug-08 1 853 15.22 9.22 0.1 24.44

S10 - 

CHASSIS

V88 - 

TIRES

WHEEL/HUB

CAP M

DOOR 

LIGHT 

LINCOLN/M

ERCURY 

L/H FULL 

TIME DRIVE

3.0L DOHC 

EFI NA V6 
F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/H

HUB CAP 

LOOSE X 1E+06 2008 AJ

KANSAS 

CITY PLANT MR

MARINER 

(LESS 

4M2CU871

X8KJ5457 17-Jun-08 18-Jul-08 18-Aug-08 2 1852 15.22 6.69 0.1 21.91

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB M

T/WE - 5 

DOOR 

T/EL - 

LINCOLN/M

T/A - 2 WHL 

L/H FRONT 

T/LD - MOD 

3.0L DOHC 

F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/H

UBCAP 

TROUBLE

HUB CAP 

REPLAC

ED X X 1E+06 2008 AJ

KANSAS 

CITY PLANT 

BUILD MR

MARINER 

(LESS 

HYBRID) 

(NA)

4M2CU911

08KJ51220 17-Jun-08 29-Jul-08 3-Sep-08 2 842 38.7 0 0 38.7

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES M

T/WE - 5 

DOOR 

LIGHT 

TRUCK

T/EL - 

LINCOLN/M

ERCURY 

SERIES

T/F - 4 WHL 

L/H FULL 

TIME DRIVE

T/LD - MOD 

3.0L DOHC 

EFI NA V6 

G*NAAO

F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/H

UBCAP 

TROUBLE

HUB CAP 

MISSING X 2E+06 2008 AJ

KANSAS 

CITY PLANT 

BUILD MR

MARINER 

(LESS 

HYBRID) 

(NA)

4M2CU811

48KJ54535 17-Jun-08 31-Jul-08 11-Sep-08 2 2672 15.22 8.05 0.1 23.27

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES M

T/WE - 5 

DOOR 

LIGHT 

TRUCK

T/EL - 

LINCOLN/M

ERCURY 

SERIES

T/A - 2 WHL 

L/H FRONT 

DRIVE

T/LD - MOD 

3.0L DOHC 

EFI NA V6 

G*NAAO

F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/H

UBCAP 

TROUBLE

S

WHEEL 

REPLAC

ED - 

DEFECTI

VE X 2E+06 2008 AJ

KANSAS 

CITY PLANT 

BUILD M4

ESCAPE 

(LESS 

HYBRID) 

(NA)

1FMCU031

28KE8281

3 18-Jun-08 23-Jul-08 29-Aug-08 2 2258 1713.55 389.1 4.3 2102.6

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

T/WE - 5 

DOOR 

LIGHT 

TRUCK

T/EF - FORD 

SERIES

T/A - 2 WHL 

L/H FRONT 

DRIVE

T/LD - MOD 

3.0L DOHC 

EFI NA V6 

G*NAAO
PE08-060 1118



TRANS CLR_ PAIN DOC_ WC PRT PR P PAR COND_C CUST_TXT TECH_TXT CPS RP R R RPR_NA RPR_P R RP SLS SL S S T LOAD_ ECBE0 VRT (ECB=AWS)VFG (ECB=AWS)CCC (ECB=AWS)
AUTO 

TRANS*P

000ST - 

STONE

- 

MONTE 9075552 5K02 6L8Z 1130 B

HUB 

CAP

MISSING 

PART
MISSING LITTLE CENTER 

HUB CAPS PER HARLEY 

INSTRALL MISSING CENTER 

CAPS 40403 5466 * NA

DREW 

FORD

619 

4647777 CA USA 171080 USA * NA 1 1-Sep-08 2-Sep-08 TRUE TRUE TRUE
T/W6 - 6 

SPD 

000ST - 

STONE

PN3E3 - 

LT 078668B 5K01 * 1007 *

WHEE

L 

D4 - FLAW 

IN 
MARKS ON REAR 

WHEELS CAUSED BY 

REFINISH WHEELS
40401 1213 * NA

HALDEMAN 

FORD

609 

5867600 NJ USA 116200 USA * NA 1 11-Sep-08 ######## TRUE TRUE TRUE

T/W6 - 6 

SPD 

AUTO 

TRANS 6F 

MID-

RANGE

000Y9 - 

CHARC

OAL

PN3KD - 

STERLI

NG 

GRAY 

METALL

IC 1836101 5K01 8L8Z 1007 H

WHEE

L 

ASSY

42 - DOES 

NOT 

OPERATE 

PROPERLY

CUST STATES VEHICLE 

MAKES NOISE WHEN 

YOU MAKE RIGHT TURNS

ROAD TEST EXTENSIVLY TO 

VERIFY CONCERN. HEARD 

NOISE FROM FRONT BRAKE 

AREA. DISASSEMBLE FRONT 

BRAKES AND LUBE CALIPER 

SLIDES & PINS. 

REASSEMBLE AND ROAD 

TEST AGAIN, NOISE STILL 

THERE. CONTACT HOT LINE 40401 4085 * NA

WYCKOFF 

FORD, INC.

201 

8914445 NJ USA 113157 USA * NA 2 16-Sep-08 ######## TRUE TRUE TRUE

T/W6 - 6 

SPD 

AUTO 

TRANS 6F 

MID-

RANGE

000Y9 - 

CHARC

OAL

PN3KD - 

STERLI

NG 

GRAY 

METALL

IC 9357951 5K01 8L8Z 1007 H

WHEE

L 

ASSY

42 - DOES 

NOT 

OPERATE 

PROPERLY

USE SPO 08250001 

CHECK FOR CLICK AT 

SLOW SPEEDS FROM 

WHEELS SEE DIAG 

SHEET WHEN WINDOWS 

ARE DOWN

REPLACE ALL WHEELS AND 

TIRE SENSORS DUE TO 

WHEELS MAKING NOISE 

REPLACED ALL TIRE 

SENSORS DUE TO BROKEN 

AND SPLIT VALVE STEMS 

BALANCE ALL WHEELS AND 

RE TRAINED 
40401 5466 * NA

DREW 

FORD

619 

4647777 CA USA 171080 USA * NA 1 18-Sep-08 ######## TRUE TRUE TRUE
SPD 

AUTO 

TRANS 

NAAO 

000ST - 

STONE

PN3AB - 

REDFIR

E 2981252 5K02 6M6Z 1130 A

HUB 

CAP

01 - 

BROKEN/CR

ACKED

REPLACE DAMAGED 

CENTER WHEEL CAP

INSTALL WHEEL COVER 

BROKEN

40403 11899 * NA

FREEWAY 

LINCOLN-

MERCURY

909 

8893514 CA USA 354235 USA * NA 1 10-Jul-08 11-Jul-08 TRUE TRUE TRUET/DJ - 4 

SPD 

AUTO 

TRANS 

NAAO 

000Y9 - 

CHARC

OAL

PN2AQ - 

LIGHT 

ICE 

BLUE 

METALL 116112A 5K02 6M6Z 1130 A

HUB 

CAP

D4 - FLAW 

IN 

MATERIAL

EMBLEM ON HUBCAP IS 

MISSING ON L R SIDE

REPLACE WHEEL COVER 

EMBLEM MISSING

40403 9279 * NA

JOHN 

WIESE 

FORD, INC.

320 

3526561 MN USA 343011 USA * NA 1 28-Jul-08 29-Jul-08 TRUE TRUE TRUE
SPD 

AUTO 

TRANS 

NAAO 

CD4E

000Y9 - 

CHARC

OAL

PNZJC - 

SILVER 

MET 

C/C #2 8353052 5K01 8L8Z 1007 H

WHEE

L 

ASSY

D4 - FLAW 

IN 

MATERIAL

REPLACE RIMS NOISY 

SEE NICK SOP HERE

REPLACED RIGHT FRONT 

AND LEFT REAR RIM PER 

WARRANTY AND NEW RIM 

BANDS WITH OLD WHEEL 

SENSORS, RIMS DEFORMED 40401 2737 * NA

VILLAGE 

FORD INC

313 

5653900 MI USA 148027 USA * NA 1 31-Jul-08 1-Aug-08 TRUE TRUE TRUE
T/DJ - 4 

SPD 

AUTO 

000Y9 - 

CHARC

OAL

PN3GW 

- 

MONTE 6896301 5K02 6M6Z 1130 A

HUB 

CAP

01 - 

BROKEN/CR

ACKED

CUSTOMER STATES 

CENTER CAPS CORODED

CUSTOMER STATES CENTER 

CAPS CORODED CONFIRM 

AND REPLACE
40403 10552 * NA

MAPLE 

LEAF 

LINCOLN-

309 

9443298 IL USA 342253 USA * NA 2 14-Aug-08 ######## TRUE TRUE TRUE
SPD 

AUTO 

TRANS 

NAAO 

000ST - 

STONE

PN3FE - 

VISTA 

BLUE 3.3E+07 5K01 8L8Z 1007 H

WHEE

L 

ASSY

D4 - FLAW 

IN 

MATERIAL

RIGHT FRONT WHEEL 

CHROME FINISH IS 

PEELING LOOKS RUSTED

CODE D4 MILEAGE 16 

REPLACED RIGHT FRONT 

RIM INSTALLED SENSOR 

BAND AND SENSOR ALSO 

REPROGRAMED ALL 

40401 2736 * NA

VARSITY 

FORD

734 

9962300 MI USA 148426 USA * NA 1 19-Aug-08 ######## TRUE TRUE TRUE
SPD 

AUTO 

000ST - 

STONE

LT 

SAGE 8.8E+07 5K02 6M6Z 1130 A

HUB 

CAP

33 - LOOSE 

PART
CUST STATES THE 

CENTER CAP KEEPS 

REPLACED CENTER CAP
40403 11079 * NA

TOLL 

LINCOLN 

215 

7574961 PA USA 315146 USA * NA 1 22-Aug-08 ######## TRUE TRUE TRUE
T/DJ - 4 

SPD 

000ST - 

STONE

PN3E3 - 

LT 1.3E+07 5K02 6M6Z 1130 A

HUB 

CAP

42 - DOES 

NOT 
THE RIGHT FRONT 

CENTER CAP COMES OFF

REPLACE LOOSE CENTER 

CAP, WONT STAY ON 40403 9989 * NA

MARK 

MARTIN 

870 

7934461 AR USA 322529 USA * NA 2 1-Sep-08 2-Sep-08 TRUE TRUE TRUET/DJ - 4 

SPD 

AUTO 

TRANS 

000ST - 

STONE

PN3GW 

- 

MONTE

REY/BL 9290251 5K02 6M6Z 1130 A

HUB 

CAP

24 - LOOSE 

FASTENER

CUST STATES ONE OF 

THE CENTER CAPS IS 

BROKEN AND ONE HAD 

FALLEN OFF

VERIFY CONCERN REMOVE 

AND REPLACE 2 HUB CAPS 

RECK OK 40403 11234 * NA

LINCOLN 

MERCURY 

OF WAYNE

973 

6969700 NJ USA 314324 USA * NA 1 5-Sep-08 9-Sep-08 TRUE TRUE TRUET/DJ - 4 

SPD 

AUTO 

TRANS 

000ST - 

STONE

PN3GW 

- 

MONTE

REY/BL 132929C 5K02 6M6Z 1130 A

HUB 

CAP

39 - 

MISSING 

PART

CUST STATES CHECK 

LEFT FRONT CENTER 

CAP FELL OFF WHILE 

DRIVING P I (MISSING 

2672 INSTALLED NEW 

CENTER CAP DRIVER FRONT

40403 12210 * NA

DICK 

BARKER, 

INC.

985 

8765333 LA USA 322614 USA * NA 1 15-Sep-08 ######## TRUE TRUE TRUE

T/DJ - 4 

SPD 

AUTO 

TRANS 

NAAO 

CD4E

000Y9 - 

CHARC

OAL

PNZJC - 

SILVER 

MET 

C/C #2 265345A 5K01 8L8Z 1007 H

WHEE

L 

ASSY

42 - DOES 

NOT 

OPERATE 

PROPERLY

THERE IS A SLIGHT 

CLICKING NOISE HEARD 

FROM THE 3 REMAINING 

RIMS NOW THAT THE 

LOUDEST HAS BEEN 

REPLACED. PARTS 

RECEIVED.

2258 C.C. 42 BPN 1007 ROAD 

TESTED THE VEHICLE 

VERIFIED THE NOISE 

CONCERN WAS GENRATING 

FROM THE CHROME 

CLADDED WHEELS. VERIFIED 

THAT THE RIGHT FRONT AND 

BOTH REAR RIMS WERE 

MAKING NOISE. NECESSARY 

TO R&R THE RIGHT FRONT 
40401 2703 * NA

BOB 

THIBODEA

U, INC.

586 

7552100 MI USA 148426 USA * NA 2 16-Sep-08 ######## TRUE TRUE TRUE
PE08-060 1119



PF ECBE01_ ECBE01_ ECBE01_ REPAIR_ DESIGN_ MANUF_ SUPP_BI CLM_KE MDL_YR ECBE01_ PLANT_D ECBE01_ COMMO VIN_CD PRODN_ WRTY_S RPR_DT TIS_WSD MILGE MTRL_C LBR_CO LBR_HR TOT_CO VRT VFG CCC MKT_DE BOD_CA VER_SE DRIVE_C ENG_CD TRANS_ CLR_TRI

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

WHEEL 

DEFECTIVE X 1096073 2008 A1

KENTUCKY 

TRUCK F8

F-SERIES 

SUPERDUT

1FTWW3158

8E 25-Jun-08 10-Jul-08 30-Jun-08 0 10 0 34.53 0.5 34.53

S10 - 

CHASSIS

V21 - 

BRAKING

N27 - 

VIBRATION F

T/BC - 

DOUBLE 

T/CD - 350 

SERIES

T/E - 4 WHL 

L/H PART 

T/WX - MOD 

5.4L-3V 

T/TQ - 5 SPD 

AUTO 

000HB - 

MEDIUM 

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

VALVE 

STEMS NOT X 1138945 2008 A1

KENTUCKY 

TRUCK F8

F-SERIES 

SUPERDUT

1FTWW33Y

88E 30-Jun-08 8-Jul-08 -1 8 0 24.96 0.3 24.96

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB F

T/BC - 

DOUBLE 

T/CD - 350 

SERIES

T/E - 4 WHL 

L/H PART 

T/YH - 6.8L 

3V EFI NA 

T/TQ - 5 SPD 

AUTO 

000C4 - 

CAMEL

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

VALVE 

STEM X 1344057 2008 A1

KENTUCKY 

TRUCK F8

F-SERIES 

SUPERDUT

1FTSX20578

EE 26-Jun-08 14-Jul-08 10-Jul-08 0 5 4.41 30.08 0.4 34.49

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB F

T/BD - 

SUPER 

T/BD - 250 

SERIES

T/B - 2 WHL 

L/H REAR 

T/WX - MOD 

5.4L-3V 

T/TQ - 5 SPD 

AUTO 

000HB - 

MEDIUM 

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

WHEEL 

CHROME X 1360850 2008 A1

KENTUCKY 

TRUCK F8

F-SERIES 

SUPERDUT

1FTSW21R5

8E 24-Jun-08 15-Jul-08 4-Aug-08 1 1325 338.75 39.58 0.4 378.33

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB F

T/BC - 

DOUBLE 

T/BD - 250 

SERIES

T/E - 4 WHL 

L/H PART 

T/QL - 6.4L 

OHV DUAL 

T/BE - 5 SPD 

AUTO 

000HB - 

MEDIUM 

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

TPMS - 

TEACH FOB X 1382637 2008 A1

KENTUCKY 

TRUCK F8

F-SERIES 

SUPERDUT

1FTWX31Y4

8E 2-Jul-08 21-Jul-08 18-Jul-08 0 5 0 0 0 0

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB F

T/BD - 

SUPER 

T/CD - 350 

SERIES

T/E - 4 WHL 

L/H PART 

T/YH - 6.8L 

3V EFI NA 

T/TQ - 5 SPD 

AUTO 

000HB - 

MEDIUM 

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

TPMS - 

TEACH FOB X 1391284 2008 A1

KENTUCKY 

TRUCK F8

F-SERIES 

SUPERDUT

1FTWX31Y6

8E 2-Jul-08 21-Jul-08 18-Jul-08 0 5 0 0 0 0

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB F

T/BD - 

SUPER 

T/CD - 350 

SERIES

T/E - 4 WHL 

L/H PART 

T/YH - 6.8L 

3V EFI NA 

T/TQ - 5 SPD 

AUTO 

000HB - 

MEDIUM 

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

LUG NUTS 

LOOSE X 1528896 2008 A1

KENTUCKY 

TRUCK F8

F-SERIES 

SUPERDUT

1FTWX3050

8E 3-Jul-08 19-Aug-08 9-Sep-08 1 6147 45.14 0 0 45.14

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB F

T/BD - 

SUPER 

T/CD - 350 

SERIES

T/B - 2 WHL 

L/H REAR 

T/WX - MOD 

5.4L-3V 

T/TQ - 5 SPD 

AUTO 

000HB - 

MEDIUM 

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

HUBCAP 

LOOSE X 1532346 2008 A1

KENTUCKY 

TRUCK F8

F-SERIES 

SUPERDUT

1FTSX21R7

8E 26-Jun-08 21-Aug-08 10-Sep-08 1 278 109.29 21.19 0.2 130.48

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB F

T/BD - 

SUPER 

T/BD - 250 

SERIES

T/E - 4 WHL 

L/H PART 

T/QL - 6.4L 

OHV DUAL 

T/BE - 5 SPD 

AUTO 

000HB - 

MEDIUM 

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB 1562857 2008 A1

KENTUCKY 

TRUCK F8

F-SERIES 

SUPERDUT

1FTSW2155

8E 12-Aug-08 23-Aug-08 16-Sep-08 1 2646 36.43 0 0 36.43

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB F

T/BC - 

DOUBLE 

T/BD - 250 

SERIES

T/E - 4 WHL 

L/H PART 

T/WX - MOD 

5.4L-3V 

T/TQ - 5 SPD 

AUTO 

000HB - 

MEDIUM 

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB 1564578 2008 A1

KENTUCKY 

TRUCK F8

F-SERIES 

SUPERDUT

1FTSW21R0

8E 17-Jun-08 15-Sep-08 -1 172 36.43 13.85 0.2 50.28

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB F

T/BC - 

DOUBLE 

T/BD - 250 

SERIES

T/E - 4 WHL 

L/H PART 

T/QL - 6.4L 

OHV DUAL 

T/BE - 5 SPD 

AUTO 

000HB - 

MEDIUM 

F2 - Chassis

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB 1565883 2008 A1

KENTUCKY 

TRUCK F8

F-SERIES 

SUPERDUT

1FTWX31R7

8E 19-Aug-08 10-Sep-08 -1 4 21 9.24 0.1 30.24

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB F

T/BD - 

SUPER 

T/CD - 350 

SERIES

T/E - 4 WHL 

L/H PART 

T/QL - 6.4L 

OHV DUAL 

T/BE - 5 SPD 

AUTO 

000HB - 

MEDIUM 
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PAINT_C DOC_NU WCC_CD PRT_NU PRT_NU PRT_NU PART COND_C CUST_TXT TECH_TXT CPSC_6_ RPR_DL RPR_DL RPR_RE RPR_NA RPR_PH_ RPR_ST_ RPR_CN SLS_DLR SLS_CNT SLS_DLR SLS_RE TXN_CD LOAD_D ECBE01_ VRT (ECB=AWS)VFG (ECB=AWS)CCC (ECB=AWS)Total Claims
PNEGD - 

VERMILION 8784602 5V01 * 1K105 *

BODY ASSY-

WARN HUB

42 - DOES 

NOT LOW TIRE PRESSURE LIGHT ON

DISMOUNT RT REAR TIRE AND HOOK 

TIRE SENSOR UP TO BAND 50306 5751 * NA

PEARCE 

MOTOR CO 502 6334535 KY USA 147615 USA * NA 1 2-Jul-08 8-Jul-08 TRUE FALSE FALSE
PNYW5 - 

OXFORD 107909A 5K01 * 1015 *

WHEEL 

ASSY

17 - HOLE 

INCOMPLET

LEFT REAR INNER VALVE STEM IS NOT 

CLOCKED CORRECTLY ..CAN NOT CHECK 

8 VERIFIED CONCERN, REMOVED HUB 

CAP AND LEFT OUTE R TIRE AND 40401 4917 * NA

GATOR 

FORD 813 9803673 FL USA 124902 USA * NA 1 11-Jul-08 12-Jul-08 TRUE TRUE TRUE
PNYW5 - 

OXFORD 4275451 5K02 6C3Z 1700 A

VALVE & 

CAP ASY

D1 - 

POROSITY LR VALVE STEM IS LEAKING

VALVE STEM REMOVED AND 

REPLACED LEFT REAR VALVE STEM 40402 469 * NA

BONDY'S 

FORD, INC. 334 7925171 AL USA 141085 USA * NA 2 13-Aug-08 14-Aug-08 TRUE TRUE TRUE
PNYW5 - 

OXFORD 6610203 5K01 8C3Z 1015 C

WHEEL 

ASSY

42 - DOES 

NOT 

CUSTOMER STATES D S HUB CAP KEEPS 

COMING OFF

VERIFIED CONCERN. FOUND CHROME 

CLADDING ON WHEEL NOT FORMED TO 40401 772 * NA

BARBER-

DYSON 580 2250450 OK USA 152241 USA * NA 2 15-Aug-08 16-Aug-08 TRUE TRUE TRUE
PNYW5 - 

OXFORD 446754A 5K07 8C2Z 1A203 A

TRANS ASY-

TIR PRESS 

12 - 

IMPROPER MISBUILT TIRE PRESSOR REMOTE

SUPPLY TIRE CALIBR WAS NOT 

SHIPPED FROM FACTORY 40404 7863 * NA

DOWNTOW

N FORD 916 4426931 CA USA 172201 USA * NA 1 19-Aug-08 20-Aug-08 TRUE TRUE TRUE
PNYW5 - 

OXFORD 446755A 5K07 8C2Z 1A203 A

TRANS ASY-

TIR PRESS 

12 - 

IMPROPER MISBUILT TIRE PRESSOR REMOTE

SUPPLY TIRE CALIB CALIBRATR WAS 

NOT SHIPPED FROM FACTORY 40404 7863 * NA

DOWNTOW

N FORD 916 4426931 CA USA 172201 USA * NA 1 20-Aug-08 21-Aug-08 TRUE TRUE TRUE
PNYW5 - 

OXFORD 501371A 5K01 2C2Z 1012 AA

WHEEL LUG 

NUT

42 - DOES 

NOT 

RIGHT FRONT WHEEL LUG NUTS BACKED 

OFF AND DAMAGED LUG NUTS

6147 REPLACED WALLERED OUT LUG 

NUTS 40401 2511 * NA

BANKSTON 

FORD OF 817 5353673 TX USA 116088 USA * NA 2 12-Sep-08 13-Sep-08 TRUE TRUE TRUE
PNEGD - 

VERMILION 018685A 5K02 5C3Z 1130 KA HUB CAP

33 - LOOSE 

PART

C S HUB CAPS DONT STAY ON 

WHEELS,THEY POP OFF AS WHEELS HIT 278 INSTALLED NEW HUB CAPS 40403 9749 * NA

FORD OF 

SMITHTOW 631 2652340 NY USA 113098 USA * NA 2 12-Sep-08 13-Sep-08 TRUE TRUE TRUE
PNYW5 - 

OXFORD 517621C 5K02 5C3Z 1130 LA HUB CAP

42 - DOES 

NOT 

RIGHT FRONT HUB CAP FELL OFF, CAP IS 

MISSING

2646 SERVICE 0 REPLACED THE RIGHT 

FRT HUB CAP ASSY 40403 2459 * NA

SAM PACK'S 

FIVE STAR 972 2426415 TX USA 152014 USA * NA 2 18-Sep-08 19-Sep-08 TRUE TRUE TRUE
PNYW5 - 

OXFORD 2691401 5K02 5C3Z 1130 KA HUB CAP

39 - 

MISSING 

CUSTOMER STATES LEFT REAR WHEEL 

COVER HAS A CRACK

INSPECTED AND FOUND A CRACK IN 

WHEEL COVER.NO IMPACT MARK WAS 40403 5109 * NA

BARRETT-

JENSEN 573 4382174 MO USA 153786 USA * NA 1 18-Sep-08 19-Sep-08 TRUE TRUE TRUE
PNYW5 - 

OXFORD 11364701 5K02 7C3Z 1130 B HUB CAP

81 - 

TARNISHED/ RIGHT FRONT HUB CAP CROME PEELING

VERIFIED CROME PEELING. REPLACED 

RIGHT FRONT CENTER HUB CAP. 40403 7822 * NA

HAIDLEN 

FORD, INC. 209 8470356 CA USA 172500 USA * NA 1 18-Sep-08 19-Sep-08 TRUE TRUE TRUE

PE08-060 1121



PF ECBE ECB ECBE0 REPAI DMS CLM MD E PLANT E COMMO VIN_CD PRODN WRPR_D T M MTR LB L TOT VR VFG CCC MBOD_ VER DRIVE_ ENG_C TRANS CLR_T PAINT DOC

F2 - 

Chassis

S10 - 

CHASSI

S

V88 - 

TIRES

B65 - 

WHEEL/H

UBCAP 

TROUBLE

S

WHEELS 

- 

CHROME 

PEELING X 1E+06 2008 AP

MICHIGA

N PLANT 

BUILD B3

EXPEDITIO

N (NA-MTP)

1FMFU1951

8L 16-Jun-08 27-Jun-08 -1 13 479.7 75.8 0.9 555.5

S10 - 

CHA

SSIS

V88 - 

TIRES

B65 - 

WHEEL/H

UBCAP 

TROUBLE

S F

T/WD - 4 

DOOR 

WAGON

T/EF - 

FORD 

SERI

ES

T/B - 2 

WHL L/H 

REAR 

DRIVE

T/WX - 

MOD 5.4L-

3V SOHC 

GAS/ESSE

X

T/C7 - 6 

SPD AUTO 

TRANS 

(6R75)

000DW - 

CHARCO

AL BLACK

PNUAA - 

EBONY 

SOLID 

C/C

196414

A

PE08-060 1122



W PR PRT_ P PART COND_C CUST_TXT TECH_ CPS R R R RPR RPR_P RP RP SLS SL S S TLOAD ECBE VRT (ECB=AWS)VFG (ECB=AWS)CCC (ECB=AWS)Total Claims

5K0

1 7L1Z 1007 D

WHEEL 

ASSY

34 - 

DISTORTED

/WRINKLED

/WAVY

CUST STATES 

CHROME CLADDING 

RIGHT FRONT WHEEL 

WRINKLED NOTED AT 

PDI

13 RIM 

HAS THE 

CHROME 

PLATING 

WRINKLE 40401 192 * NA

FAMIL

Y 

FORD, 

INC.

770 

4458891 GA USA 1E+05 USA * NA 1 7-Jul-08 8-Jul-08 TRUE TRUE TRUE

PE08-060 1123



PF ECBE0 ECB ECBE01_ REPA D M S CLM_ MD EC PLANT EC COM VIN_CD PRODN WRTY_ RPR_D TI MIL MTRL LBR LBR_ TOT_ VRT VFG CCC M BOD_ VER_SE DRIVE_ ENG_CD

F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL 

RIM 

DAMAG

ED X 1194 2009 AS

OAKVILL

E PLANT 

BUILD P3

FLEX 

(NA-

OAKVIL

LE)

2FMDK52C6

9B 13-Jun-08 25-Jun-08 -1 15 1640.37 134.72 1.6 1775.1

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

T/WE - 5 

DOOR 

LIGHT 

TRUCK

T/EF - 

FORD 

SERIES

T/A - 2 WHL 

L/H FRONT 

DRIVE

T/N5 - 3.5L 

4V DOHC 

VCT SMPI 

V6 GAS

F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

TIRE 

INFLAT

OR KIT 

MISSIN X 3309 2009 AS

OAKVILL

E PLANT 

BUILD P3

FLEX 

(NA-

OAKVIL

LE)

2FMEK63C0

9B 13-Jun-08 19-Aug-08 15-Jul-08 0 10 80.82 0 0 80.82

S07 - 

EXTERIO

R 

ORNAME

V75 - 

EXTE

RIOR 

TRIM 

B66 - OTHER 

EXTERIOR 

TRIM 

TROUBLES F

T/WE - 5 

DOOR 

LIGHT 

TRUCK

T/EF - 

FORD 

SERIES

T/F - 4 WHL 

L/H FULL 

TIME DRIVE

T/N5 - 3.5L 

4V DOHC 

VCT SMPI 

V6 GAS

F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL 

ORNAM

ENT 

FADED X 4601 2009 AS

OAKVILL

E PLANT 

BUILD P3

FLEX 

(NA-

OAKVIL

LE)

2FMDK53C4

9B 30-Jun-08 11-Jul-08 17-Jul-08 1 480 18.98 17.89 0.2 36.87

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

T/WE - 5 

DOOR 

LIGHT 

TRUCK

T/EF - 

FORD 

SERIES

T/A - 2 WHL 

L/H FRONT 

DRIVE

T/N5 - 3.5L 

4V DOHC 

VCT SMPI 

V6 GAS

F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL 

RIM 

SCRAT

CHED X 5079 2009 AS

OAKVILL

E PLANT 

BUILD P3

FLEX 

(NA-

OAKVIL

LE)

2FMDK51C3

9B 29-Jul-08 30-Aug-08 5-Aug-08 0 10 765.51 54.25 0.7 819.76

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

T/WE - 5 

DOOR 

LIGHT 

TRUCK

T/EF - 

FORD 

SERIES

T/A - 2 WHL 

L/H FRONT 

DRIVE

T/N5 - 3.5L 

4V DOHC 

VCT SMPI 

V6 GAS

F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

FRONT 

DOOR 

GLASS 

RUN X X X 5242 2009 AS

OAKVILL

E PLANT 

BUILD P3

FLEX 

(NA-

OAKVIL

LE)

2FMDK52C7

9B 30-Jul-08 7-Aug-08 -1 4 0 20.53 0.3 20.53

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

T/WE - 5 

DOOR 

LIGHT 

TRUCK

T/EF - 

FORD 

SERIES

T/A - 2 WHL 

L/H FRONT 

DRIVE

T/N5 - 3.5L 

4V DOHC 

VCT SMPI 

V6 GAS

F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL 

RIM 

DEFECT X 6384 2009 AS

OAKVILL

E PLANT 

BUILD P3

FLEX 

(NA-

OAKVIL

LE)

2FMDK51C5

9B 21-Jul-08 8-Aug-08 -1 3 765.51 34.54 0.4 800.05

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

T/WE - 5 

DOOR 

LIGHT 

TRUCK

T/EF - 

FORD 

SERIES

T/A - 2 WHL 

L/H FRONT 

DRIVE

T/N5 - 3.5L 

4V DOHC 

VCT SMPI 

V6 GAS

F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL 

RIM 

DEFECT X 8265 2009 AS

OAKVILL

E PLANT 

BUILD P3

FLEX 

(NA-

OAKVIL

LE)

2FMDK53C8

9B 24-Jun-08 23-Jul-08 -1 4 997.22 48.58 0.6 1045.8

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

T/WE - 5 

DOOR 

LIGHT 

TRUCK

T/EF - 

FORD 

SERIES

T/A - 2 WHL 

L/H FRONT 

DRIVE

T/N5 - 3.5L 

4V DOHC 

VCT SMPI 

V6 GAS

F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

EXTERI

OR 

MOLDIN

G X X 9415 2009 AS

OAKVILL

E PLANT 

BUILD P3

FLEX 

(NA-

OAKVIL

LE)

2FMDK52C5

9B 7-Aug-08 14-Aug-08 -1 6 396 51.25 0.6 447.25

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

T/WE - 5 

DOOR 

LIGHT 

TRUCK

T/EF - 

FORD 

SERIES

T/A - 2 WHL 

L/H FRONT 

DRIVE

T/N5 - 3.5L 

4V DOHC 

VCT SMPI 

V6 GAS

F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL 

RIM 

DAMAG

ED X 9960 2009 AS

OAKVILL

E PLANT 

BUILD P3

FLEX 

(NA-

OAKVIL

LE)

2FMDK53C8

9B 11-Aug-08 28-Aug-08 15-Aug-08 0 5 490.39 35.46 0.4 525.85

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

T/WE - 5 

DOOR 

LIGHT 

TRUCK

T/EF - 

FORD 

SERIES

T/A - 2 WHL 

L/H FRONT 

DRIVE

T/N5 - 3.5L 

4V DOHC 

VCT SMPI 

V6 GAS

F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES 14341 2009 AS

OAKVILL

E PLANT 

BUILD P3

FLEX 

(NA-

OAKVIL

LE)

2FMDK53C9

9B 20-Aug-08 8-Sep-08 -1 5 500.44 62.74 0.7 563.18

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

T/WE - 5 

DOOR 

LIGHT 

TRUCK * - [N/A]

T/A - 2 WHL 

L/H FRONT 

DRIVE

T/N5 - 3.5L 

4V DOHC 

VCT SMPI 

V6 GAS

F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES 14638 2009 AS

OAKVILL

E PLANT 

BUILD P3

FLEX 

(NA-

OAKVIL

LE)

2FMDK51C2

9B 30-Jul-08 5-Aug-08 -1 4 769.46 34.81 0.4 804.27

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

T/WE - 5 

DOOR 

LIGHT 

TRUCK

T/EF - 

FORD 

SERIES

T/A - 2 WHL 

L/H FRONT 

DRIVE

T/N5 - 3.5L 

4V DOHC 

VCT SMPI 

V6 GAS

F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES 14707 2009 AS

OAKVILL

E PLANT 

BUILD P3

FLEX 

(NA-

OAKVIL

LE)

2FMEK63C1

9B 26-Jun-08 7-Aug-08 11-Sep-08 2 1569 69.01 53.46 0.6 122.47

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

T/WE - 5 

DOOR 

LIGHT 

TRUCK

T/EF - 

FORD 

SERIES

T/F - 4 WHL 

L/H FULL 

TIME DRIVE

T/N5 - 3.5L 

4V DOHC 

VCT SMPI 

V6 GAS

F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL 

RIM 

DAMAG

ED - X X 1164988 2008 AS

OAKVILL

E PLANT 

BUILD MX

LINCOL

N MKX 

(NA-

OAKVIL

2LMDU68C5

8B 20-Jun-08 10-Jul-08 -1 4 459.22 57.86 0.7 517.08

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES L

T/WD - 4 

DOOR 

WAGON

T/EL - 

LINCOLN/

MERCURY 

SERIES

T/A - 2 WHL 

L/H FRONT 

DRIVE

T/N5 - 3.5L 

4V DOHC 

VCT SMPI 

V6 GAS

F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL 

RIM 

NOISE X X 1378770 2008 AS

OAKVILL

E PLANT 

BUILD Q1

EDGE 

(NA-

OAKVIL

LE)

2FMDK49C2

8B 6-Aug-08 12-Aug-08 -1 4 1271.48 96.93 1.1 1368.4

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

T/WD - 4 

DOOR 

WAGON

T/EF - 

FORD 

SERIES

T/F - 4 WHL 

L/H FULL 

TIME DRIVE

T/N5 - 3.5L 

4V DOHC 

VCT SMPI 

V6 GAS

F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

TPMS 

LIGHT 

ON - 

RETRAI X X 1392977 2008 AS

OAKVILL

E PLANT 

BUILD MX

LINCOL

N MKX 

(NA-

OAKVIL

2LMDU88C7

8B 28-Jul-08 9-Aug-08 19-Aug-08 1 283 0 68.83 0.7 68.83

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES L

T/WD - 4 

DOOR 

WAGON

T/EL - 

LINCOLN/

MERCURY 

SERIES

T/F - 4 WHL 

L/H FULL 

TIME DRIVE

T/N5 - 3.5L 

4V DOHC 

VCT SMPI 

V6 GAS

F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL 

RIM 

NOISE X X 1395365 2008 AS

OAKVILL

E PLANT 

BUILD Q1

EDGE 

(NA-

OAKVIL

LE)

2FMDK39C3

8B 31-Jul-08 18-Aug-08 -1 152 2542.96 113.18 1.6 2656.1

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

T/WD - 4 

DOOR 

WAGON

T/EF - 

FORD 

SERIES

T/A - 2 WHL 

L/H FRONT 

DRIVE

T/N5 - 3.5L 

4V DOHC 

VCT SMPI 

V6 GAS

F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL 

RIM 

DEFECT X 1399674 2008 AS

OAKVILL

E PLANT 

BUILD Q1

EDGE 

(NA-

OAKVIL

LE)

2FMDK49C8

8B 30-Jul-08 30-Aug-08 14-Aug-08 0 3 636.65 35.8 0.3 672.45

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

T/WD - 4 

DOOR 

WAGON

T/EF - 

FORD 

SERIES

T/F - 4 WHL 

L/H FULL 

TIME DRIVE

T/N5 - 3.5L 

4V DOHC 

VCT SMPI 

V6 GAS

F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL 

RIM 

NOISE X X 1464485 2008 AS

OAKVILL

E PLANT 

BUILD Q1

EDGE 

(NA-

OAKVIL

LE)

2FMDK49C1

8B 1-Jul-08 9-Aug-08 -1 45 2724.6 166 1.6 2890.6

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

T/WD - 4 

DOOR 

WAGON

T/EF - 

FORD 

SERIES

T/F - 4 WHL 

L/H FULL 

TIME DRIVE

T/N5 - 3.5L 

4V DOHC 

VCT SMPI 

V6 GAS

PE08-060 1124



F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

VEHICL

E 

VIBRAT

ES - RE- X X X 1464646 2008 AS

OAKVILL

E PLANT 

BUILD Q1

EDGE 

(NA-

OAKVIL

LE)

2FMDK36C0

8B 19-Aug-08 2-Sep-08 28-Aug-08 0 3 0 44.56 0.5 44.56

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

T/WD - 4 

DOOR 

WAGON

T/EF - 

FORD 

SERIES

T/A - 2 WHL 

L/H FRONT 

DRIVE

T/N5 - 3.5L 

4V DOHC 

VCT SMPI 

V6 GAS

F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL 

RIM 

NOISE - 

20 INCH X X 1479206 2008 AS

OAKVILL

E PLANT 

BUILD Q1

EDGE 

(NA-

OAKVIL

LE)

2FMDK49C6

8B 6-Aug-08 16-Aug-08 28-Aug-08 1 610 1907.22 132.18 1.5 2039.4

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

T/WD - 4 

DOOR 

WAGON

T/EF - 

FORD 

SERIES

T/F - 4 WHL 

L/H FULL 

TIME DRIVE

T/N5 - 3.5L 

4V DOHC 

VCT SMPI 

V6 GAS

F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL 

RIM 

DAMAG

ED - X 1485848 2008 AS

OAKVILL

E PLANT 

BUILD Q1

EDGE 

(NA-

OAKVIL

LE)

2FMDK39C7

8B 18-Aug-08 29-Aug-08 -1 3 681.15 27.2 0.3 708.35

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

T/WD - 4 

DOOR 

WAGON

T/EF - 

FORD 

SERIES

T/A - 2 WHL 

L/H FRONT 

DRIVE

T/N5 - 3.5L 

4V DOHC 

VCT SMPI 

V6 GAS

F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

WHEEL 

RIM 

DAMAG

ED - X 1493592 2008 AS

OAKVILL

E PLANT 

BUILD Q1

EDGE 

(NA-

OAKVIL

LE)

2FMDK49C6

8B 31-Jul-08 18-Aug-08 3-Sep-08 1 336 635.74 63.65 0.7 699.39

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

T/WD - 4 

DOOR 

WAGON

T/EF - 

FORD 

SERIES

T/F - 4 WHL 

L/H FULL 

TIME DRIVE

T/N5 - 3.5L 

4V DOHC 

VCT SMPI 

V6 GAS

F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

LUGNU

T 

COVER 

DAMAG X 1495435 2008 AS

OAKVILL

E PLANT 

BUILD Q1

EDGE 

(NA-

OAKVIL

LE)

2FMDK39C6

8B 22-Aug-08 5-Sep-08 -1 21 3.88 16.04 0.2 19.92

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

T/WD - 4 

DOOR 

WAGON

T/EF - 

FORD 

SERIES

T/A - 2 WHL 

L/H FRONT 

DRIVE

T/N5 - 3.5L 

4V DOHC 

VCT SMPI 

V6 GAS

F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES

TPMS 

LIGHT 

ON - 

DEFECT X 1520010 2008 AS

OAKVILL

E PLANT 

BUILD Q1

EDGE 

(NA-

OAKVIL

LE)

2FMDK39C5

8B 25-Aug-08 9-Sep-08 -1 10 60.79 30.12 0.4 90.91

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

T/WD - 4 

DOOR 

WAGON

T/EF - 

FORD 

SERIES

T/A - 2 WHL 

L/H FRONT 

DRIVE

T/N5 - 3.5L 

4V DOHC 

VCT SMPI 

V6 GAS

F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES 1553812 2008 AS

OAKVILL

E PLANT 

BUILD Q1

EDGE 

(NA-

OAKVIL

LE)

2FMDK36C3

8B 18-Aug-08 15-Sep-08 -1 108 0 49.78 0.6 49.78

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

T/WD - 4 

DOOR 

WAGON

T/EF - 

FORD 

SERIES

T/A - 2 WHL 

L/H FRONT 

DRIVE

T/N5 - 3.5L 

4V DOHC 

VCT SMPI 

V6 GAS

PE08-060 1125



TRANS_ CLR_T PAINT_ DOC_ WC PR PRT P PART COND_C CUST_TX TECH_TX CPS RPR R RP RPR_NA RPR_PH RP RP SLS_ SLS S SL T LOAD_ ECBE0 VRT (ECB=AWS)VFG (ECB=AWS)CCC (ECB=AWS)Total Claims
T/WJ - 6 SPD 

AUTO 

TRANS 6F

000SU - LT 

STONE

PN3JG - 

CINNAMO

N 196292A 5K01 8A8Z 1007 C

WHEEL 

ASSY

12 - 

IMPROPER 

ASSEMBLY

RIGHT 

FRONT 

WHEEL AND 

RIGHT REAR 

15 

REPLACED 

BOTH RIGHT 

SIDE RIMS, 40401 192 * NA

FAMILY 

FORD, INC. 770 4458891 GA USA 121578 USA * NA 1 7-Jul-08 8-Jul-08 TRUE TRUE TRUE
T/WJ - 6 SPD 

AUTO 

TRANS 6F

000SU - LT 

STONE

PNUAA - 

EBONY 

SOLID 

C/C 196641A 5K02 8S4Z

19L52

3 A

KIT-TIR 

REP

39 - 

MISSING 

PART

INFLATOR 

KIT MISSING 

FROM 

FACTORY

10 

INFLATER 

KIT INSTALL 

INFLATER 

0002X

X 8933 * NA

ACTON 

FORD, INC. 978 8977000 MA USA 111215 USA * NA 1 28-Jul-08 29-Jul-08 FALSE FALSE FALSE
T/WJ - 6 SPD 

AUTO 

TRANS 6F

000DW - 

CHARCOA

L BLACK

PN3KP - 

WHITE 

PLATINU

M TRI- 1905302 5K02 6L2Z 1130 AA HUB CAP

D4 - FLAW 

IN 

MATERIAL

3 CENTER 

CAP FADED

1130 D4 

REMOVE 

LEFT AND 

RIGHT 40403 3523 * NA

JORGENSE

N FORD 

SALES, 

INC. 313 5842250 MI USA 148017 USA * NA 2 5-Aug-08 6-Aug-08 TRUE TRUE TRUE
T/WJ - 6 SPD 

AUTO 

TRANS 6F

000DW - 

CHARCOA

L BLACK

PNUAA - 

EBONY 

SOLID 

C/C 579742C 5K01 8A8Z 1007 B

WHEEL 

ASSY

70 - 

CHIPPED/SC

RATCHED

B65 RIGHT 

FRONT RIM 

IS KNICKED 

UP AROUND 

4 70 

VERIFIED 

CONCERN. 

REPLACED 40401 6069 * NA FOX FORD 616 9565511 MI USA 148515 USA * NA 1 7-Aug-08 9-Aug-08 TRUE TRUE TRUE
T/WJ - 6 SPD 

AUTO 

TRANS 6F

000SU - LT 

STONE

PN3KP - 

WHITE 

PLATINU

M TRI- 3670202 6H19 * 7E+06 *

RUN-

FRONT 

DOOR 

GLASS

02 - 

BENT/BUCK

LED/KINKED

RH FRONT 

DOOR 

OUTSIDE 

WINDOW 

NOT 

SITTING IN 

WINDOW 

CORRECTLY 

01XXX

X 4155 * NA

REIMSCHI

SEL FORD, 

INC. 260 8242300 IN USA 148662 USA * NA 1 8-Aug-08 9-Aug-08 TRUE TRUE TRUE
T/WJ - 6 SPD 

AUTO 

TRANS 6F

000DW - 

CHARCOA

L BLACK

PN3AB - 

REDFIRE 172050B 5K01 8A8Z 1007 B

WHEEL 

ASSY

42 - DOES 

NOT 

OPERATE 

PROPERLY

WHEEL 

DEFECT

3 WHEEL 

FINISH 

DEFECT 40401 8325 * NA

DAN 

WIEBOLD 

FORD 208 4664615 ID USA 156596 USA * NA 1 14-Aug-08 15-Aug-08 TRUE TRUE TRUE
T/WJ - 6 SPD 

AUTO 

TRANS 6F

000DW - 

CHARCOA

L BLACK

PN3JD - 

WHITE 

SUEDE 2.4E+07 5K01 8A8Z 1007 D

WHEEL 

ASSY

70 - 

CHIPPED/SC

RATCHED

REAR 

WHEELS 

ARE 

DAMAGED

REPLACED 

BOTH REAR 

WHEELS 

REPLACED 40401 262 * NA

ERNEST 

MCCARTY 

FORD INC 205 6633831 AL USA 121017 USA * NA 1 25-Aug-08 26-Aug-08 TRUE TRUE TRUE
T/WJ - 6 SPD 

AUTO 

TRANS 6F

000SU - LT 

STONE

PN2AQ - 

LIGHT 

ICE BLUE 

METALLI 6.2E+07 6H21 8A8Z 7E+06 A

RUN-RR 

DOOR 

GLASS L

02 - 

BENT/BUCK

LED/KINKED

DRIVERS 

SIDE 

EXTERIOR B 

PILLAR 

VERIFIED 

MOLDING 

HANGING 

LOOSE 10702 2163 * NA

KLABEN 

FORD, INC. 330 6733139 OH USA 144083 USA * NA 1 28-Aug-08 29-Aug-08 TRUE TRUE TRUE
T/WJ - 6 SPD 

AUTO 

TRANS 6F

000DW - 

CHARCOA

L BLACK

PN3KP - 

WHITE 

PLATINU

M TRI- 2.1E+07 5K01 8A8Z 1007 D

WHEEL 

ASSY

D4 - FLAW 

IN 

MATERIAL

PASS 

FRONT 

WHEEL HAS 

A FLAW IN 

1007 0863 

D4 B65 R 

AND R RIM 

REPLACED 40401 6724 * NA

BILL 

TALLEY 

FORD, INC. 804 2262000 VA USA 127073 USA * NA 1 29-Aug-08 30-Aug-08 TRUE TRUE TRUE
T/WJ - 6 SPD 

AUTO 

TRANS 6F

000DW - 

CHARCOA

L BLACK

PNUAA - 

EBONY 

SOLID 

C/C 1.9E+07 5K07 6F2Z 1A193 K

TPMS 

BAND KIT

42 - DOES 

NOT 

OPERATE 

PROPERLY

LEFT REAR 

WHEEL 

SCRATCHED 

DAMAGE 

COND CODE 

70(1007) 

VERIFIED 

CONCERN 40403 7944 * NA

MULLAHEY 

FORD 805 4813673 CA USA 171474 USA * NA 1 16-Sep-08 17-Sep-08 TRUE TRUE TRUE
T/WJ - 6 SPD 

AUTO 

TRANS 6F

000DW - 

CHARCOA

L BLACK

PN3AB - 

REDFIRE 280380B 5K01 8A8Z 1007 B

WHEEL 

ASSY

70 - 

CHIPPED/SC

RATCHED

WHEELCOV

ER HAS 

SCRATCHES 

BY LUG NUT 

WITH 

PLASTIC AT 

TIME OF 

DELIVERY 40401 2686 * NA

BRIARWO

OD FORD, 

INC. 734 4295478 MI USA 148435 USA * NA 1 17-Sep-08 18-Sep-08 TRUE TRUE TRUE
T/WJ - 6 SPD 

AUTO 

TRANS 6F

000DW - 

CHARCOA

L BLACK

PNUAA - 

EBONY 

SOLID 

C/C 215531B 5K07 7L1Z 1A189 A

TPMS 

SENSOR 

KIT

01 - 

BROKEN/CR

ACKED

TIRE 

PRESSURE 

DEFAULT 

DISPLAY IS 

1571 1A193 

01 VERIFY 

CONCERN, 

FOUND 

0404X

X 5340 * NA

ROYAL 

OAK FORD 248 5484100 MI USA 148040 USA * NA 2 17-Sep-08 18-Sep-08 TRUE TRUE TRUE
T/WJ - 6 SPD 

AUTO 

TRANS 6F

000GL - 

LIGHT 

CAMEL

PNUAA - 

EBONY 

SOLID 

C/C 2.5E+07 5K01 8A1Z 1007 A

WHEEL 

ASSY

34 - 

DISTORTED/

WRINKLED/

WAVY

LEFT FRON 

WHEEL RIM 

PEELING

PAARW 

PEELING, 

REPLACE 

RIM 40400 11644 * NA

NEW PORT 

LINCOLN-

MERCURY, 

INC. 727 8496699 FL USA 325104 USA * NA 1 16-Jul-08 17-Jul-08 TRUE TRUE TRUE
T/WJ - 6 SPD 

AUTO 

TRANS 6F

000DW - 

CHARCOA

L BLACK

PN3JE - 

VAPOR 

SILVER 

PEARL 6.4E+07 5K01 8T4Z 1007 A

WHEEL 

ASSY

68 - SEALER 

MISSING/SKI

PPED

WHEEELS 

MAKING 

NOISE 

CUSTOMER 

B65 68 1007 

BOTH REAR 

WHEELS 

MAKING 40401 1431 * NA

CHAPMAN 

FORD 

SALES, 

INC. 215 6987000 PA USA 116019 USA * NA 1 19-Aug-08 20-Aug-08 TRUE TRUE TRUE
T/WJ - 6 SPD 

AUTO 

TRANS 6F

000DW - 

CHARCOA

L BLACK

PNUAA - 

EBONY 

SOLID 

C/C 286507B 5K07 * 1A150 *

SNS & 

TRANS 

ASY-TIRE 

PRESS

42 - DOES 

NOT 

OPERATE 

PROPERLY

CUST 

STATES 

TIRE 

WARNING 

283 42 BCE 

DIAG. 

CODES 

B2872. 40404 12334 * NA

CHERNER 

LINCOLN-

MERCURY 

INC 703 8930800 VA USA 345345 USA * NA 2 20-Aug-08 21-Aug-08 TRUE TRUE TRUE
T/WJ - 6 SPD 

AUTO 

TRANS 6F

000DW - 

CHARCOA

L BLACK

PN3JE - 

VAPOR 

SILVER 

PEARL 167945A 5K01 8T4Z 1007 A

WHEEL 

ASSY

68 - SEALER 

MISSING/SKI

PPED

CUST 

STATES 

THERE IS A 

POPPING 

REPLACE 

FOUR 

WHEELS, 

INCLUDES 40401 378 * NA

HARBIN 

MOTOR 

COMPANY, 

INC. 256 5741819 AL USA 121586 USA * NA 1 21-Aug-08 22-Aug-08 TRUE TRUE TRUE
T/WJ - 6 SPD 

AUTO 

TRANS 6F

000DW - 

CHARCOA

L BLACK

PN3JE - 

VAPOR 

SILVER 

PEARL 082790A 5K01 8T4Z 1007 A

WHEEL 

ASSY

34 - 

DISTORTED/

WRINKLED/

WAVY

WHEEL 

HUBCAP 

TROUBLE

RIGHT 

FRONT 

WHEEL HAS 

A BLEMISH 40401 7818 * NA

JAMES 

FORD INC 650 7264496 CA USA 172038 USA * NA 1 21-Aug-08 22-Aug-08 TRUE TRUE TRUE
T/WJ - 6 SPD 

AUTO 

TRANS 6F

000DW - 

CHARCOA

L BLACK

PN3JE - 

VAPOR 

SILVER 

PEARL 215554A 5K01 8T4Z 1007 A

WHEEL 

ASSY

68 - SEALER 

MISSING/SKI

PPED

CUSTOMER 

STATES 

THAT 

THERE IS A 

45 TEST 

DRIVE 

VEHICLE 

AND 40401 1711 * NA

NAPLETON 

FORD 

LIBERTYVI

LLE 847 3624550 IL USA 141082 USA * NA 1 2-Sep-08 3-Sep-08 TRUE TRUE TRUE
PE08-060 1126



T/WJ - 6 SPD 

AUTO 

TRANS 6F

000C4 - 

CAMEL

PN3HE - 

CREME 

BRULEE 209600B 5K01 * 1007 *

WHEEL 

ASSY

42 - DOES 

NOT 

OPERATE 

PROPERLY

CHECK 

SLIGHT 

SHIMMY

BALANCED 

2 FRONT 

TIRES 40401 2222 * NA

LIBERTY 

FORD 

LINCOLN 

MERCURY, 440 9676191 OH USA 144433 USA * NA 1 2-Sep-08 3-Sep-08 TRUE TRUE TRUE
T/WJ - 6 SPD 

AUTO 

TRANS 6F

000DW - 

CHARCOA

L BLACK

PN3CG - 

ORANGE 

CRUSH 6.4E+07 5K01 8T4Z 1007 A

WHEEL 

ASSY

42 - DOES 

NOT 

OPERATE 

PROPERLY

WHEELS 

NOISEY 

CUSTOMER 

STATES 

1007 42 B65 

BOTH FRT 

AND LR 

WHEELS 40401 1431 * NA

CHAPMAN 

FORD 

SALES, 

INC. 215 6987000 PA USA 116019 USA * NA 1 4-Sep-08 9-Sep-08 TRUE TRUE TRUE
T/WJ - 6 SPD 

AUTO 

TRANS 6F

000C4 - 

CAMEL

PN3HE - 

CREME 

BRULEE 3.5E+07 5K01 8T4Z 1007 A

WHEEL 

ASSY

05 - POOR 

METAL 

FINISHING

LF FT 

WHEEL HAS 

CHROME 

MISSING ON 

REPLACE 

WHEEL, 

BALANCE 

TIRE 40401 274 * NA

CHEROKE

E FORD 770 5920090 GA USA 121423 USA * NA 1 5-Sep-08 9-Sep-08 TRUE TRUE TRUE
T/WJ - 6 SPD 

AUTO 

TRANS 6F

000DW - 

CHARCOA

L BLACK

PN3JE - 

VAPOR 

SILVER 

PEARL 032946A 5K01 8T4Z 1007 A

WHEEL 

ASSY

D4 - FLAW 

IN 

MATERIAL

RIGHT 

FRONT RIM 

CHROME IS 

BUBBLING 

336 R&R R F 

RIM PER 

PREVIOUS 

DIAG. 40401 796 * NA

TASCA 

FORD 401 6811300 RI USA 111023 USA * NA 1 8-Sep-08 9-Sep-08 TRUE TRUE TRUE
T/WJ - 6 SPD 

AUTO 

TRANS 6F

000SV - 

MEDIUM 

LT STONE

PN3GM - 

WHITE 

CHOCOL

ATE TRI- 1.8E+07 5K01 6L2Z 1012 BA

WHEEL 

LUG NUT

42 - DOES 

NOT 

OPERATE 

PROPERLY

THE LFT 

FRT WHEEL 

HAS A LUG 

NUT BAD

INSPECT, 

REPLACED 

THE LUG 

NUT 40401 3423 * NA

WOODHOU

SE FORD, 

INC. 402 4264126 NE USA 153507 USA * NA 1 8-Sep-08 9-Sep-08 TRUE TRUE TRUE
T/WJ - 6 SPD 

AUTO 

TRANS 6F

000SV - 

MEDIUM 

LT STONE

PN3GM - 

WHITE 

CHOCOL

ATE TRI- 2322903 5K07 7L1Z 1A189 A

TPMS 

SENSOR 

KIT

42 - DOES 

NOT 

OPERATE 

PROPERLY

CHECK TIRE 

PRESSURE 

LIGHT IS ON

BCE TEST, 

NO CODES, 

MONITOR 

PIDS, RIGHT 

0404X

X 1013 * NA

LUMBERTO

N FORD 

LINCOLN-

MERCURY 910 7386281 NC USA 121773 USA * NA 1 11-Sep-08 12-Sep-08 TRUE TRUE TRUE
T/WJ - 6 SPD 

AUTO 

TRANS 6F

000SV - 

MEDIUM 

LT STONE

PN3JE - 

VAPOR 

SILVER 

PEARL 1.4E+07 5K01 * 1007 *

WHEEL 

ASSY

12 - 

IMPROPER 

ASSEMBLY

TECH 

FOUND 

BOTH R S 

VALVE 

REMOVED 

BOTH R S 

WHEELS 

AND 40401 1281 * NA

HALDEMAN 

FORD 

LINCOLN 

MERCURY 610 6833553 PA USA 116510 USA * NA 2 17-Sep-08 18-Sep-08 TRUE TRUE TRUE

PE08-060 1127



PF ECBE0 ECB ECBE REP D M S CLM_ MD EC PLANT_D EC COMM VIN_CD PROD WRTY RPR_D TI MIL MTR LBR LB TOT VRT VFG CCC M BOD_C VER_S DRIVE_ ENG_C

F2 - 

Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/

HUBCA

P 

TROUBL

ES

WHEEL 

HUB 

CAP 

REPLA

CED X 1155448 2008 BH

OHIO 

ASSEMBLY 

PT BUILD E1

E-SERIES 

(NA)

1FMNE11L7

8D 16-Jun-08 20-Jun-08 14-Jul-08 1 2048 86.69 13.81 0.2 100.5

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB

CAP 

TROUBLES F

T/WA - 

REGULAR 

WAGON

T/AM - 150 

SERIES

T/B - 2 

WHL L/H 

REAR 

DRIVE

T/VZ - W-

MOD 5.4L 

SOHC EFI 

NA V8 G-

NP

PE08-060 1128



TRANS CLR_ PAINT_C DOC WC PRT PRT P PART COND CUST_T TECH_T CPS RPR RRP RPR_NA RPR_PH_ RP RP SLS_ SL S SL T LOAD ECBE0 VRT VFG CCC T

T/B7 - 4 

SP A/T 

4R75E 

LIVONIA

000NF - 

MEDIU

M FLINT 

INTERI

OR

PN3AH - 

DARK BLUE 

PEARL 617101 5K02 F8UZ 1130 AA HUB CAP

33 - 

LOOSE 

PART

CUSTOME

R STATES 

WHILE 

DRIVING 

HIGHWAY 

DRIVER 

VERIFIED 

CONCERN 

INSTALLE

D NEW 

HUB CAPS 

ON 40403 7494 * NA

WHITEHALL 

FORD, INC. 231 8944002 MI USA 148625 USA * NA 1 15-Jul-08 16-Jul-08 TRUE TRUE TRUE

PE08-060 1129



PF 

Fun

ctio

EC

BE0

1_V

EC

BE0

1_V

ECBE01

_CUST_

CRN_C

REPAI

R_DIA

GNOS

D

E

SI

M

A

N

S

U

P

CL

M_

KE

MD

L_Y

R

EC

BE

01_

PLANT

_DESC

EC

BE

01

COMM

ON_VL

_DESC

VIN_C

D

PROD

N_DT

WRTY

_STAR

T_DT

RPR_D

T

TI

S_

W

MIL

GE

MT

RL_

CO

LB

R_

CO

LB

R_

HR

TOT_

COS

T_GR VRT VFG CCC

M

K

T

BOD_

CAB_

STL_C

VER_S

ERIES

_CD

DRIVE_

CD

ENG_C

D

TRANS

_CD

CLR_T

RIM_CD

F2 - 

Chas

sis

S10 - 

CHAS

SIS

V88 - 

TIRE

S

B65 - 

WHEEL/HU

BCAP 

TROUBLES

WHEEL 

COVER

S - 

WRONG X 8013 2009 AW

ST. 

THOMAS 

PLANT 

BUILD FB

CROWN 

VICTORIA 

(NA-

STAP)

2FAHP71

V39X

28-Jul-08 22-Aug-08 14-Aug-08 0 3 100.9 16.4 0.2 117.32

S10 - 

CHAS

SIS

V88 - 

TIRES

B65 - 

WHEEL/H

UBCAP 

TROUBLE

S F

C/FA - 4 

DOOR 

SEDAN-4 

LITE

C/AB - 

BASE 

VERSION 

- CAR

C/B - 2 

WHL L/H 

REAR 

DRIVE

C/VN - R-

M 4.6L 

SOHC EFI 

NA CIV8 G-

NP

C/B7 - 4 

SP A/T 

4R75E 

LIVONIA

000DW - 

CHARCOA

L BLACK

F2 - 

Chas

sis

S10 - 

CHAS

SIS

V88 - 

TIRE

S

B65 - 

WHEEL/HU

BCAP 

TROUBLES

WHEEL 

COVER

S - 

WRONG X #### 2009 AW

ST. 

THOMAS 

PLANT 

BUILD FB

CROWN 

VICTORIA 

(NA-

STAP)

2FAHP71

V49X

7-Aug-08 4-Sep-08 -1 3 0 0 0 0

S10 - 

CHAS

SIS

V88 - 

TIRES

B65 - 

WHEEL/H

UBCAP 

TROUBLE

S F

C/FA - 4 

DOOR 

SEDAN-4 

LITE

C/AB - 

BASE 

VERSION 

- CAR

C/B - 2 

WHL L/H 

REAR 

DRIVE

C/VN - R-

M 4.6L 

SOHC EFI 

NA CIV8 G-

NP

C/B7 - 4 

SP A/T 

4R75E 

LIVONIA

000DW - 

CHARCOA

L BLACK

F2 - 

Chas

sis

S10 - 

CHAS

SIS

V88 - 

TIRE

S

B65 - 

WHEEL/HU

BCAP 

TROUBLES

WHEEL 

COVER

S - 

WRONG X #### 2009 AW

ST. 

THOMAS 

PLANT 

BUILD FB

CROWN 

VICTORIA 

(NA-

STAP)

2FAHP71

V69X

25-Aug-08 3-Sep-08 -1 3 0 0 0 0

S10 - 

CHAS

SIS

V88 - 

TIRES

B65 - 

WHEEL/H

UBCAP 

TROUBLE

S F

C/FA - 4 

DOOR 

SEDAN-4 

LITE

C/AB - 

BASE 

VERSION 

- CAR

C/B - 2 

WHL L/H 

REAR 

DRIVE

C/VN - R-

M 4.6L 

SOHC EFI 

NA CIV8 G-

NP

C/B7 - 4 

SP A/T 

4R75E 

LIVONIA

000DW - 

CHARCOA

L BLACK

F2 - 

Chas

sis

S10 - 

CHAS

SIS

V88 - 

TIRE

S

B65 - 

WHEEL/HU

BCAP 

TROUBLES

WHEEL 

COVER

S - 

WRONG X #### 2009 AW

ST. 

THOMAS 

PLANT 

BUILD FB

CROWN 

VICTORIA 

(NA-

STAP)

2FAHP71

V89X

7-Aug-08 3-Sep-08 -1 3 0 0 0 0

S10 - 

CHAS

SIS

V88 - 

TIRES

B65 - 

WHEEL/H

UBCAP 

TROUBLE

S F

C/FA - 4 

DOOR 

SEDAN-4 

LITE * - [N/A]

C/B - 2 

WHL L/H 

REAR 

DRIVE

C/VN - R-

M 4.6L 

SOHC EFI 

NA CIV8 G-

NP

C/B7 - 4 

SP A/T 

4R75E 

LIVONIA

000DW - 

CHARCOA

L BLACK

F2 - 

Chas

sis

S10 - 

CHAS

SIS

V88 - 

TIRE

S

B65 - 

WHEEL/HU

BCAP 

TROUBLES

WHEEL 

COVER 

LOOSE X #### 2009 AW

ST. 

THOMAS 

PLANT 

BUILD FB

CROWN 

VICTORIA 

(NA-

STAP)

2FAHP71

V09X

28-Jul-08 13-Sep-08 -1 5 66.16 14 0.2 80.17

S10 - 

CHAS

SIS

V88 - 

TIRES

B65 - 

WHEEL/H

UBCAP 

TROUBLE

S F

C/FA - 4 

DOOR 

SEDAN-4 

LITE * - [N/A]

C/B - 2 

WHL L/H 

REAR 

DRIVE

C/VN - R-

M 4.6L 

SOHC EFI 

NA CIV8 G-

NP

C/B7 - 4 

SP A/T 

4R75E 

LIVONIA

000SV - 

MEDIUM 

LT STONE

F2 - 

Chas

sis

S10 - 

CHAS

SIS

V88 - 

TIRE

S

B65 - 

WHEEL/HU

BCAP 

TROUBLES

WHEEL 

COVER

S - 

WRONG X #### 2008 AW

ST. 

THOMAS 

PLANT 

BUILD FB

CROWN 

VICTORIA 

(NA-

STAP)

2FAHP71

V38X

13-Jun-08 24-Jun-08 18-Jun-08 0 2 0 0 0 0

S07 - 

EXTE

RIOR 

ORN

AME

NT

V75 - 

EXTE

RIOR 

TRIM 

& 

BUMP

ER 

FUNC

TION

B66 - 

OTHER 

EXTERIO

R TRIM 

TROUBLE

S F

C/FA - 4 

DOOR 

SEDAN-4 

LITE * - [N/A]

C/B - 2 

WHL L/H 

REAR 

DRIVE

C/VN - R-

M 4.6L 

SOHC EFI 

NA CIV8 G-

NP

C/B7 - 4 

SP A/T 

4R75E 

LIVONIA

000DW - 

CHARCOA

L BLACK

PE08-060 1130



PAINT_

CD

DOC_

NUM

WC

C_C

D

PRT

_NU

M_C

PR

T_

NU

P

R

T

PA

RT 

DE

COND

_CD CUST_TXT TECH_TXT

CPS

C_6

_CA

RP

R_

DL

R

P

R

RP

R_

RE

RPR

_NA

ME

RP

R_

PH

RP

R_

ST

RP

R_

CN

SLS_

DLR

_CD

SL

S_

CN

S

L

S_

S

L

S_

T

X

N

LOAD_

DT

ECBE0

1_LOA

D_Y

VRT 

(ECB=

AWS)

VFG 

(ECB=

AWS)

CCC 

(ECB=

AWS)

T

o

t

PNZGC - 

PERFOR

MANCE 

WHITE 

C/C 6.3E+07 5K02 3W7Z 1130

B

A

HUB 

CAP

42 - 

DOES 

NOT 

OPERAT

E 

PROPER

LY

NOTED AT PDI WHEEL 

COVERS DIFFERENT 

SIDE TO SIDE

WHEEL COVERS 

NOT THE SAME 

FROM ONE SIDE 

OF CAR TO THE 

OTHER TECH 

REPLACED 2 

WHEEL COVERS 

TO ADDRESS 

CONCERN 40403 3795 * NA

TED 

RUSSE

LL 

FORD 

LINCO

LN 

MERC

URY * * TN USA 121222 USA * NA 1 22-Aug-08 23-Aug-08 TRUE TRUE TRUE

PNZGC - 

PERFOR

MANCE 

WHITE 

C/C 112781A 5K02 7W7Z 1130 A

HUB 

CAP

12 - 

IMPROP

ER 

ASSEMB

LY

VEHICLE HAS HUB CAPS 

ON LEFT SIDE VEHICLE 

NEEDS FULL SIZE 

WHEEL COVERS ON 

LEFT SIDE TO MATCH 

RIGHT SIDE

REPLACED 

INCORRECT HUB 

CAPS WITH 

CORRECT WHEEL 

COVERS 40403 7993 * NA

HARR 

MOTO

R 

COMP

ANY, 

INC. * * MA USA 111110 USA * NA 1 10-Sep-08 11-Sep-08 TRUE TRUE TRUE

PNUAA - 

EBONY 

SOLID 

C/C 112723A 5K02 7W7Z 1130 A

HUB 

CAP

12 - 

IMPROP

ER 

ASSEMB

LY

VEHICLE HAS 

INCORRECT WHEEL 

COVERS ON RIGHT SIDE

REMOVED 

INCORRECT HUB 

CAPS ON RIGHT 

SIDE OF VEHICLE 

AND INSTALLED 

CORRECT FULL 

SIZE WHEEL 

COVERS 40403 7993 * NA

HARR 

MOTO

R 

COMP

ANY, 

INC. * * MA USA 111110 USA * NA 1 10-Sep-08 11-Sep-08 TRUE TRUE TRUE

PNZGC - 

PERFOR

MANCE 

WHITE 

C/C 112725A 5K02 7W7Z 1130 A

HUB 

CAP

12 - 

IMPROP

ER 

ASSEMB

LY

INCORRECT WHEEL 

COVERS ON DRIVERS 

SIDE

REMOVED 

INCORRECT HUB 

CAPS ON LEFT 

SIDE OF 

VEHICLEAND 

INSTALLED 

CORRECT FULL 

SIZE WHEEL 

COVERS 40403 7993 * NA

HARR 

MOTO

R 

COMP

ANY, 

INC. * * MA USA 111110 USA * NA 1 10-Sep-08 11-Sep-08 TRUE TRUE TRUE

PNKSA - 

DARK 

BLUE 

SOLID 1.5E+07 5K02 7W7Z 1130 A

HUB 

CAP

34 - 

DISTOR

TED/WRI

NKLED/

WAVY

LEFT CENTER CAPS DO 

NOT FIT PROPERLY

VERIFY 

CONCERN 

REPALCE LEFT 

CAPS DUE TO 

DOESNT FIT 

PROPERLY 40403 2010 * NA

STEPH

ENS 

AUTO 

CENTE

R

304 

369

241

1 WV USA 147792 USA * NA 1 16-Sep-08 17-Sep-08 TRUE TRUE TRUE

PNUPL - 

SILVER 

BIRCH 

METALLIC 

C/C 1.1E+07 5K02 3W7Z 1130

B

A

HUB 

CAP

42 - 

DOES 

NOT 

OPERAT

E 

PROPER

LY

CUSTOMER STATES 2 

WRONG HUB CAPS ON 

CAR

VERIFIED 

REPLACED 2 HUB 

CAPS HAD 4 HUB 

CAPS ON BUT 2 

OF THEM WAS 

WRONG ONES 

THEY ARE NOT 

ON LOOSE ITEMS 

LIST HAD 2 

DIFFERENT STYL 40403 4092 * NA

BILL 

WAITS 

COUN

TRYSI

DE 

AUTO 

MALL * * KY USA 147069 USA * NA 1 23-Jul-08 24-Jul-08 FALSE FALSE FALSE
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PF 

Fu

ncti

on

ECB

E01

_VR

T_C

ECB

E01

_VF

G_C

ECB

E01_

CUS

T_C

REP

AIR_

DIA

GNO

D

E

SI

G

M

A

N

U

S

U

P

P

CLM_

KEY

MDL

_YR

E

C

B

E0

PLA

NT_

DES

C

EC

BE

01

_V

COMM

ON_VL

_DESC VIN_CD

PRODN

_DT

WRTY_

START

_DT

RPR_D

T

T

I

S

_

MIL

GE

MTR

L_C

OST

LBR

_CO

ST

LB

R_

HR

S

TOT

_CO

ST_

GRO

VR

T

VF

G CCC

M

K

T

_

BOD

_CAB

_STL

_CD

VE

R_

SE

RIE

DRIV

E_CD

ENG_

CD

TRAN

S_CD

CLR_

TRIM

_CD

PAIN

T_CD

DOC_

NUM

WC

C_C

D

F2 - 

Cha

ssis

S10 - 

CHAS

SIS

V88 - 

TIRES

B65 - 

WHEE

L/HUB

CAP 

TROUB

LES

ROAD 

FORC

E 

HIGH X 1282137 2008 AX

TWIN 

CITIES 

PLANT 

BUILD R1

RANGER 

(NA)

1FTYR10D

68P

24-Jun-08 4-Aug-08 29-Jul-08 0 11 270.6 173.09 2.2 443.7

S10 - 

CHA

SSIS

V88 - 

TIRE

S

B65 - 

WHEEL

/HUBC

AP 

TROUB

LES F

T/BB - 

SINGLE 

CAB 

(REGU

LAR 

CAB)

T/EF - 

FOR

D 

SERI

ES

T/B - 2 

WHL 

L/H 

REAR 

DRIVE

T/GY - 

FORD/M

AZDA 

2.3L 4V 

NA I4 

GAS

T/RQ - 5 

SPD 

MAN 

TRANS 

MAZDA 

M5R1

000NC - 

MEDIU

M/DAR

K FLINT

PNZJC - 

SILVER 

MET 

C/C #2 128146A 5K01

F2 - 

Cha

ssis

S10 - 

CHAS

SIS

V88 - 

TIRES

B65 - 

WHEE

L/HUB

CAP 

TROUB

NO 

PROB

LEM 

FOUN

D X 1348938 2008 AX

TWIN 

CITIES 

PLANT 

BUILD R1

RANGER 

(NA)

1FTYR10D

58P

16-Jun-08 8-Aug-08 11-Aug-08 1 67 0 63.18 0.7 63.18

S10 - 

CHA

SSIS

V88 - 

TIRE

S

B65 - 

WHEEL

/HUBC

AP 

TROUB F

T/BB - 

SINGLE 

CAB 

(REGU

LAR 

T/EF - 

FOR

D 

SERI

ES

T/B - 2 

WHL 

L/H 

REAR 

DRIVE

T/GY - 

FORD/M

AZDA 

2.3L 4V 

NA I4 

T/TC - 5 

SPD AT 

EAO 

A5LDE-

NR/5R44/

000BY - 

MEDIU

M 

PEBBL

E

PN3B1 - 

PUEBL

O 

GOLD 2E+07 2G88

F2 - 

Cha

ssis

S10 - 

CHAS

SIS

V88 - 

TIRES

B65 - 

WHEE

L/HUB

CAP 

TROUB

LES

RIM 

BAD 

ORDE

R X 1452035 2008 AX

TWIN 

CITIES 

PLANT 

BUILD R1

RANGER 

(NA)

1FTYR10D

88P

26-Jun-08 2-Aug-08 25-Aug-08 1 1354 163.1 117.55 1.2 280.7

S10 - 

CHA

SSIS

V88 - 

TIRE

S

B65 - 

WHEEL

/HUBC

AP 

TROUB

LES F

T/BB - 

SINGLE 

CAB 

(REGU

LAR 

CAB)

T/EF - 

FOR

D 

SERI

ES

T/B - 2 

WHL 

L/H 

REAR 

DRIVE

T/GY - 

FORD/M

AZDA 

2.3L 4V 

NA I4 

GAS

T/RQ - 5 

SPD 

MAN 

TRANS 

MAZDA 

M5R1

000NC - 

MEDIU

M/DAR

K FLINT

PNZJC - 

SILVER 

MET 

C/C #2 1.2E+07 5K01

F2 - 

Cha

ssis

S10 - 

CHAS

SIS

V88 - 

TIRES

B65 - 

WHEE

L/HUB

CAP 

TROUB

LES

SPAR

E TIRE 

WINC

H 

INOP X 1495909 2008 AX

TWIN 

CITIES 

PLANT 

BUILD R1

RANGER 

(NA)

1FTYR15E

58P

13-Aug-08 25-Aug-08 6-Sep-08 1 209 65.73 56.74 0.7 122.5

S10 - 

CHA

SSIS

V88 - 

TIRE

S

B65 - 

WHEEL

/HUBC

AP 

TROUB

LES F

T/BD - 

SUPER 

SINGLE 

CAB 

(SUPE

R CAB)

T/EF - 

FOR

D 

SERI

ES

T/E - 4 

WHL 

L/H 

PART 

TIME 

DRIVE

T/NE - 

COLOGN

E 4.0L 

SOHC 

EFI NA 

V6 G

T/SI - 5 

SPD 

MAN 

TRANS 

MAZDA - 

R1HD

000NC - 

MEDIU

M/DAR

K FLINT

PN3AB - 

REDFI

RE 4.7E+07 5U07

F2 - 

Cha

ssis

S10 - 

CHAS

SIS

V88 - 

TIRES

B65 - 

WHEE

L/HUB

CAP 

TROUB

LES

RIM 

BAD 

ORDE

R X 1522378 2008 AX

TWIN 

CITIES 

PLANT 

BUILD R1

RANGER 

(NA)

1FTYR11E

78P

8-Aug-08 25-Aug-08 4-Sep-08 1 655 266.9 51.89 0.7 318.8

S10 - 

CHA

SSIS

V88 - 

TIRE

S

B65 - 

WHEEL

/HUBC

AP 

TROUB

LES F

T/BB - 

SINGLE 

CAB 

(REGU

LAR 

CAB)

T/EF - 

FOR

D 

SERI

ES

T/E - 4 

WHL 

L/H 

PART 

TIME 

DRIVE

T/NE - 

COLOGN

E 4.0L 

SOHC 

EFI NA 

V6 G

T/TC - 5 

SPD AT 

EAO 

A5LDE-

NR/5R44/

55E

000NC - 

MEDIU

M/DAR

K FLINT

PNUAA 

- 

EBONY 

SOLID 

C/C 3884501 5K01
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PR

T_N

UM

_CA

PRT_

NUM

_CA

USL_

P

RT

_N

U

PA

RT 

DE

SC

CON

D_C

D CUST_TXT TECH_TXT

CPS

C_6_

CAU

SL_

RPR_

DLR_

CD

R

P

R

_

R

P

R

_

RPR_

NAM

E

RPR_

PH_N

UM

R

P

R

_

RP

R_

CN

TR

SLS_

DLR_

CD

SL

S_

CN

TR

SL

S_

DL

R_

S

L

S_

R

T

X

N

_

LOAD_

DT

ECBE0

1_LOA

D_Y

VRT 

(ECB

=AWS

)

VFG 

(ECB=

AWS)

CCC 

(ECB=

AWS)

T

ot

al 

Cl

1L5Z 1015 EA

WHE

EL 

ASS

Y

13 - 

OUT 

OF 

ROUN

D

C S AT 65 

VIBRATION IN 

VEJHICLE 

ADVISE

11 TEST DRIVE TO VERIFY CONCERN 

ROADFORCE BALANCE 4 TIRES LR 14LB RR 

20LB RF 28LB NECESSARY TO FORCE 

MATCH BALANCE RF TIRE TO LOWER 

ROADFORCE ROADFORCE LOWERED TO 23 

LB LF TIRE HAD 45 LB OF ROADFORCE AND 

RIM WAS OUT OF ROUND RIM RUNOUT WAS 40401 6529 * NA

TREAD

WELL 

FORD

251 

4783351 AL USA 123003 USA * NA 1 1-Aug-08 2-Aug-08 TRUE TRUE TRUE

* NPF *

NO 

PRO

BLE

M 

FOU

82 - 

FREIG

HT/PO

STAG

E/MAI

WAS TOLD ON 

FREEWAY 

RIGHT REAR 

TIRE WAS 

WOBBLING

1 TIRE FLASHING WAS NOT REMOVED 

WHEN TIRE MADE. APPEARS AS TIRE 

WOBBLE, BUT TIRE IS STRAIGHT. REMOVED 

FLASHING. 615 9149 * NA

PERRY 

FORD 

OF 

NATION

AL 

619 

4772711 CA USA 171082 USA * NA 1 13-Aug-08 14-Aug-08 TRUE TRUE TRUE

1L5Z 1015 EA

WHE

EL 

ASS

Y

13 - 

OUT 

OF 

ROUN

D

STATES THERE 

IS A VIBRATION 

AT 60 TO 65 

MPH IN THE 

FRONT 

SUSPENSION

VERIFY COMPLAINT CHECKED ROADFORCE 

AND BALANCE BOTH WHEELS AND TIRES 

OK NOTICED RF WHEEL OUT OF ROUND 

MADE SURE CONED PROPERLY IT WAS, 

NEEDS RIM REPLACED ORDERED PART 

REPLACED RIM AND STRAP RELEARNED 40401 2645 * NA

PRICE-

GNADE 

FORD 

MERCU

RY, 

INC.

636 

3569000

M

O USA 153341 USA * NA 1 29-Aug-08 30-Aug-08 TRUE TRUE TRUE

7L5Z 1A480 A

LIFT 

ASY 

SPA

RE 

WHE

EL

42 - 

DOES 

NOT 

OPER

ATE 

PROP

SPARE TIRE 

WINCH INOP 

WONT LIFT 

TIRE UP 

INSTALL SOP

REPLACED SPARE TIRE WINCH AND 

REISTALL SPARE TIRE 20501 4227 * NA

GERMA

IN 

FORD

614 

8897777 OH USA 147146 USA * NA 1 8-Sep-08 9-Sep-08 TRUE TRUE TRUE

YL5Z 1015 BA

WHE

EL 

ASS

Y

05 - 

POOR 

META

L 

FINIS

HING

VIBRATION AT 

60 MPH. 

CK/ADV

TEST DROVE FELT VIBRATION COMING 

FROM REAR FOUND WHEEL BENT NO 

DAMAGE TO WHEEL REPLACED WHEEL 

AND MOUNTED SENSOR TO NEW WHEEL 

WITH NEW STRAP AND BALANCED TEST 

DROVE RETEST OK 40401 5076 * NA

JOHN 

NORTH 

FORD, 

INC.

620 

3431700 KS USA 153655 USA * NA 2 11-Sep-08 12-Sep-08 TRUE TRUE TRUE
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PF ECBE0 ECBE0 ECBE01_ REPAIR D M S CLM MD EC PLAN EC COMMO VIN_CD PRODN WRTY_ RPR_D TI MIL MTR LBR LB TOT_ VRT VFG CCC MBOD_ VER_ DRIVE_

F2 - Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

WHEEL 

COVER X 6114 2009 AZ

WAYNE 

PLANT AU

FOCUS 

(LESS SVT) 

1FAHP34N

69 22-Jul-08 8-Aug-08 -1 10 24.19 14.92 0.2 39.11

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB F

C/FC - 4 

DOOR * - [N/A]

C/A - 2 

WHL L/H 

F2 - Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

TPMS - 

SENSOR X 10298 2009 AZ

WAYNE 

PLANT AU

FOCUS 

(LESS SVT) 

1FAHP35N

79 21-Jul-08 14-Aug-08 21-Aug-08 1 5 85.24 42.6 0.6 127.84

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB F

C/FC - 4 

DOOR * - [N/A]

C/A - 2 

WHL L/H 

F2 - Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB 10761 2009 AZ

WAYNE 

PLANT AU

FOCUS 

(LESS SVT) 

1FAHP36N

69 22-Jul-08 21-Aug-08 25-Aug-08 1 370 0 33.51 0.4 33.51

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB F

C/FC - 4 

DOOR * - [N/A]

C/A - 2 

WHL L/H 

F2 - Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB 11109 2009 AZ

WAYNE 

PLANT AU

FOCUS 

(LESS SVT) 

1FAHP35N

99 14-Aug-08 26-Aug-08 -1 1 0 0 0 0

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB F

C/FC - 4 

DOOR 

C/CE - 

SE 

C/A - 2 

WHL L/H 

F2 - Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB 11268 2009 AZ

WAYNE 

PLANT AU

FOCUS 

(LESS SVT) 

1FAHP36N

X9 23-Jul-08 29-Aug-08 -1 56 0 106.2 1.1 106.19

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB F

C/FC - 4 

DOOR * - [N/A]

C/A - 2 

WHL L/H 

F2 - Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB 11556 2009 AZ

WAYNE 

PLANT AU

FOCUS 

(LESS SVT) 

1FAHP34N

X9 12-Aug-08 22-Aug-08 -1 8 0 0 0 0

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB F

C/FC - 4 

DOOR * - [N/A]

C/A - 2 

WHL L/H 

F2 - Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB 13747 2009 AZ

WAYNE 

PLANT AU

FOCUS 

(LESS SVT) 

1FAHP35N

X9 24-Jul-08 19-Aug-08 11-Sep-08 1 419 243.9 44.26 0.5 288.14

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB F

C/FC - 4 

DOOR * - [N/A]

C/A - 2 

WHL L/H 

F2 - Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB 14792 2009 AZ

WAYNE 

PLANT AU

FOCUS 

(LESS SVT) 

1FAHP34N

09 12-Aug-08 12-Sep-08 -1 3 0 0 0 0

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB F

C/FC - 4 

DOOR * - [N/A]

C/A - 2 

WHL L/H 

F2 - Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

LUG NUT 

LOOSE / X 1E+06 2008 AZ

WAYNE 

PLANT AU

FOCUS 

(LESS SVT) 

1FAHP35N

78 12-Jun-08 18-Jun-08 -1 3 8.01 15.93 0.2 23.94

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB F

C/FC - 4 

DOOR * - [N/A]

C/A - 2 

WHL L/H 

F2 - Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

WHEEL 

SCRATCHE X X 1E+06 2008 AZ

WAYNE 

PLANT AU

FOCUS 

(LESS SVT) 

1FAHP35N

48 18-Jun-08 22-Jul-08 26-Jun-08 0 3 245.4 48.66 0.6 294.1

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB F

C/FC - 4 

DOOR * - [N/A]

C/A - 2 

WHL L/H 

F2 - Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

WHEEL 

COVERS X 1E+06 2008 AZ

WAYNE 

PLANT AU

FOCUS 

(LESS SVT) 

1FAHP32N

88 23-Jun-08 2-Aug-08 5-Jul-08 0 2 0 0 0 0

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB F

C/BJ - 2 

DOOR * - [N/A]

C/A - 2 

WHL L/H 

F2 - Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

VALVE 

STEM X X 1E+06 2008 AZ

WAYNE 

PLANT AU

FOCUS 

(LESS SVT) 

1FAHP35N

48 26-Jun-08 7-Aug-08 14-Jul-08 0 22 1.67 11.8 0.2 13.47

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB F

C/FC - 4 

DOOR * - [N/A]

C/A - 2 

WHL L/H 

F2 - Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

RIMS 

DAMAGED X X 1E+06 2008 AZ

WAYNE 

PLANT AU

FOCUS 

(LESS SVT) 

1FAHP35N

08 17-Jun-08 19-Jul-08 7-Jul-08 0 4 798.3 119.2 1.4 917.57

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB F

C/FC - 4 

DOOR * - [N/A]

C/A - 2 

WHL L/H 

F2 - Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

WHEELS 

DAMAGED X 1E+06 2008 AZ

WAYNE 

PLANT AU

FOCUS 

(LESS SVT) 

1FAHP35N

88 30-Jun-08 10-Jul-08 7-Jul-08 0 5 266.1 98.31 1.1 364.42

S05 - 

SQUEAK & 

V39 - 

SQUEAKS & 

N59 - 

OTHER F

C/FC - 4 

DOOR * - [N/A]

C/A - 2 

WHL L/H 

F2 - Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

WHEEL 

LUG NUTS X X 1E+06 2008 AZ

WAYNE 

PLANT AU

FOCUS 

(LESS SVT) 

1FAHP35N

18 26-Jun-08 6-Aug-08 11-Jul-08 0 5 0 136.4 1.2 136.44

S05 - 

SQUEAK & 

V39 - 

SQUEAKS & 

N50 - 

SQUEAK/RA F

C/FC - 4 

DOOR * - [N/A]

C/A - 2 

WHL L/H 

F2 - Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

WHEEL 

CENTER X 1E+06 2008 AZ

WAYNE 

PLANT AU

FOCUS 

(LESS SVT) 

1FAHP35N

48 12-Jun-08 28-Jul-08 17-Jul-08 0 5 0 0 0 0

S01 - 

SHEET 

V31 - SHEET 

METAL 

B02 - BODY 

PANEL FITS F

C/FC - 4 

DOOR * - [N/A]

C/A - 2 

WHL L/H 

F2 - Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

WHEEL 

LOOSE X X 1E+06 2008 AZ

WAYNE 

PLANT AU

FOCUS 

(LESS SVT) 

1FAHP35N

08 23-Jun-08 26-Aug-08 9-Aug-08 0 91 0 55.42 0.6 55.42

S05 - 

SQUEAK & 

V39 - 

SQUEAKS & 

N59 - 

OTHER F

C/FC - 4 

DOOR 

C/KE - 

SEL 

C/A - 2 

WHL L/H 

F2 - Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

WHEEL 

COVER X 1E+06 2008 AZ

WAYNE 

PLANT AU

FOCUS 

(LESS SVT) 

1FAHP34N

18 25-Jun-08 21-Jul-08 4-Aug-08 1 485 4.2 0 0 4.2

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB F

C/FC - 4 

DOOR * - [N/A]

C/A - 2 

WHL L/H 

F2 - Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

WHEEL 

LUG NUTS X 1E+06 2008 AZ

WAYNE 

PLANT AU

FOCUS 

(LESS SVT) 

1FAHP35N

48 17-Jun-08 24-Jul-08 12-Aug-08 1 596 0 139.4 1.8 139.38

S10 - 

CHASSIS

V87 - 

STEERING

N58 - 

STEERING F

C/FC - 4 

DOOR * - [N/A]

C/A - 2 

WHL L/H 

F2 - Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

WHEEL 

STUD X X 1E+06 2008 AZ

WAYNE 

PLANT AU

FOCUS 

(LESS SVT) 

1FAHP33N

08 26-Jun-08 12-Jul-08 23-Aug-08 2 3662 16.21 46.35 0.5 62.56

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB F

C/BJ - 2 

DOOR * - [N/A]

C/A - 2 

WHL L/H 

F2 - Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

WHEEL 

STUD X 1E+06 2008 AZ

WAYNE 

PLANT AU

FOCUS 

(LESS SVT) 

1FAHP35N

58 18-Jun-08 7-Jul-08 8-Aug-08 2 3435 257.3 56.54 0.8 313.88

S13 - RIDE 

& 

V89 - RIDE & 

HANDLING

N22 - 

VEHICLE F

C/FC - 4 

DOOR * - [N/A]

C/A - 2 

WHL L/H 

F2 - Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

TPMS - 

SENSOR X 1E+06 2008 AZ

WAYNE 

PLANT AU

FOCUS 

(LESS SVT) 

1FAHP33N

98 25-Jun-08 26-Jul-08 25-Aug-08 2 520 47.78 61.44 0.6 109.22

S09 - 

ELECTRICA

V17 - 

ELECTRICAL 

A40 - TIRE 

PRESSURE F

C/BJ - 2 

DOOR * - [N/A]

C/A - 2 

WHL L/H 

F2 - Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB 2E+06 2008 AZ

WAYNE 

PLANT AU

FOCUS 

(LESS SVT) 

1FAHP35N

38 30-Jun-08 28-Jul-08 9-Sep-08 2 3754 4.65 14 0.2 18.65

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB F

C/FC - 4 

DOOR * - [N/A]

C/A - 2 

WHL L/H 

F2 - Chassis

S10 - 

CHASSIS

V88 - 

TIRES

B65 - 

WHEEL/HUB

TIRE 

DEFECTIVE X 2E+06 2008 AZ

WAYNE 

PLANT AU

FOCUS 

(LESS SVT) 

1FAHP35N

98 27-Jun-08 29-Aug-08 9-Sep-08 1 289 0 29.9 0.3 29.9

S10 - 

CHASSIS V88 - TIRES

B65 - 

WHEEL/HUB F

C/FC - 4 

DOOR * - [N/A]

C/A - 2 

WHL L/H 
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ENG_C TRANS CLR_T PAINT_ DOC_N WC PRT PRT P PART COND_C CUST_TX TECH_TX CPSC RP R R RPR_NA RPR_P RP RP SLS SL S SL T LOAD_ ECBE0 VRT (ECB=AWS)VFG (ECB=AWS)CCC (ECB=AWS)Total Claims
C/H4 - 

2.0L 91 

C/RP - 5 

SPD MAN 

000HB - 

MEDIUM 

PN3JK - 

SANGRIA 22399201 5K02 6S4Z 1130 B HUB CAP

42 - DOES 

NOT 

TECHNICIAN 

NOTICED 

REPLACED 

RIGHT REAR 40403 7496 * NA

STUCKEY 

FORD

814 

6959862 PA USA 144451 USA * NA 1 13-Aug-08 14-Aug-08 TRUE TRUE TRUE
C/H4 - 

2.0L 91 

C/D2 - 4 

SPD 

000HB - 

MEDIUM 

PN3JK - 

SANGRIA 044366A 5K07 7L1Z 1A189 A

TPMS 

SENSOR KIT

33 - LOOSE 

PART

TIRE LIGHT 

ON ON 

5 FOUND RF 

SENSOR 0404XX #### * NA

AVIS RAC - 

RENO * * NV USA 171228 USA * NA 2 1-Sep-08 2-Sep-08 TRUE TRUE TRUE
C/H4 - 

2.0L 91 

C/D2 - 4 

SPD 

000DW - 

CHARCO

PNUAA - 

EBONY 149238A 5K01 * 1007 *

WHEEL 

ASSY

D1 - 

POROSITY

CK LFT 

REAR TIRE, 

RESEAL 

LEFT REAR 40401 2841 * NA

BROOKLYN 

FORD

517 

5922112 MI USA 148559 USA * NA 1 3-Sep-08 9-Sep-08 TRUE TRUE TRUE
C/H4 - 

2.0L 91 

C/D2 - 4 

SPD 

000DW - 

CHARCO

PN3JK - 

SANGRIA 87737201 5K02 9S4Z 1130 A HUB CAP

39 - 

MISSING 

WHEEL 

COVERS 

REPLACE 

WHEEL 40403 2918 * NA

EWALD'S 

HARTFORD 

262 

6735180 WI USA 141380 USA * NA 1 4-Sep-08 9-Sep-08 TRUE TRUE TRUE
C/H4 - 

2.0L 91 

C/D2 - 4 

SPD 

000DW - 

CHARCO

PNUAA - 

EBONY 40024701 5K01 * 1007 *

WHEEL 

ASSY

D8 - FAILED 

GASKET/SE

G29 OTHER 

WARNING 

PERF BCE 

TEST B2872 40401 9575 * NA

ANDERSON'

S ROCK 

815 

2290510 IL USA 141411 USA * NA 2 4-Sep-08 9-Sep-08 TRUE TRUE TRUE
C/H4 - 

2.0L 91 

C/D2 - 4 

SPD 

000HB - 

MEDIUM 

PNUAA - 

EBONY 20958501 5K02 6S4Z 1130 B HUB CAP

39 - 

MISSING 

WHEEL 

COVERS 

REPLACED 

MISSING 40403 9366 * NA

ANDERSON 

FORD, INC.

715 

6844520 WI USA 158424 USA * NA 1 5-Sep-08 9-Sep-08 TRUE TRUE TRUE
C/H4 - 

2.0L 91 

C/D2 - 4 

SPD 

000DW - 

CHARCO

PN3KD - 

STERLING 332646A 5K01 8S4Z 1007 E

WHEEL 

ASSY

33 - LOOSE 

PART

CUSTOMER 

REPORTS 

REPLACED 

WHEEL 40401 3812 * NA

GORDIE 

BOUCHER 

262 

2559010 WI USA 141323 USA * NA 2 15-Sep-08 16-Sep-08 TRUE TRUE TRUE
C/H4 - 

2.0L 91 

C/D2 - 4 

SPD 

000HB - 

MEDIUM 

PN2AQ - 

LIGHT ICE 272608B 5K02 6S4Z 1130 B HUB CAP

24 - LOOSE 

FASTENER

REPLACE 

MISSING 

3 INSTALL 

MISSING 40403 8564 * NA

COURTESY 

FORD INC

360 

6972700 WA USA 174538 USA * NA 1 17-Sep-08 18-Sep-08 TRUE TRUE TRUE
C/H4 - 

2.0L 91 

C/D2 - 4 

SPD 

000DW - 

CHARCO

PNEGC - 

VERMILIO 17294402 5K01 8S4Z 1012 B

WHEEL LUG 

NUT

C2 - 

STRIPPED, 

REPLACED 

LF LUG NUT 40401 8153 * NA

MIKE 

MURPHY 

309 

2632311 IL USA 141346 USA * NA 1 20-Jun-08 8-Jul-08 TRUE TRUE TRUE
C/H4 - 

2.0L 91 

C/RP - 5 

SPD MAN 

000HB - 

MEDIUM 

PN2AQ - 

LIGHT ICE 2206802 5K01 * 1007 *

WHEEL 

ASSY

70 - 

CHIPPED/SC

RIGHT REAR 

WHEEL HAS 

RIGHT REAR 

WHEEL HAS 40401 5334 * NA

LAIRD 

NOLLER 

785 

2359211 KS USA 153026 USA * NA 1 2-Jul-08 8-Jul-08 TRUE TRUE TRUE
C/H4 - 

2.0L 91 

C/D2 - 4 

SPD 

000HB - 

MEDIUM 

PNEGC - 

VERMILIO 110080C 5K02 6S4Z 1130 B HUB CAP

12 - 

IMPROPER 

HUB CAPS 

MISSING

VERIFED 

HUB CAPS 40403 4183 * NA

LITHIA 

FORD

509 

7352511 WA USA 174440 USA * NA 1 10-Jul-08 11-Jul-08 TRUE TRUE TRUE
C/H4 - 

2.0L 91 

C/D2 - 4 

SPD 

000DW - 

CHARCO

PNEGC - 

VERMILIO 14342003 5K02 F42Z 1700 A

VALVE & 

CAP ASY

34 - 

DISTORTED/

CUSTOMER 

STATES 

VERIFY 

CONCERN NANANA 7517 * NA

JOE 

TAYLOR 

814 

6769295 PA USA 144120 USA * NA 1 16-Jul-08 17-Jul-08 TRUE TRUE TRUE
C/H4 - 

2.0L 91 

C/D2 - 4 

SPD 

000DW - 

CHARCO

PN2AQ - 

LIGHT ICE 174626C 5K01 8S4Z 1007 E

WHEEL 

ASSY

06 - 

DENTS/DING

REPLACE 

THREE 

REPLACE 3 

WHEEL 40401 9757 * NA

LUTHER 

FAMILY 

701 

2822350 ND USA 158600 USA * NA 1 18-Jul-08 19-Jul-08 TRUE TRUE TRUE
C/H4 - 

2.0L 91 

C/D2 - 4 

SPD 

000DW - 

CHARCO

PNUAA - 

EBONY 13457502

6O0

4 * 16102 *

SHLD,F/FDR 

SPLASH R

07 - 

IMPROPERL

RIGHT REAR 

WHEEL HAS 

1007 CC12 

DEFORMED 10204 5126 * NA

GARY 

CROSSLEY 

816 

7814844 MO USA 153014 USA * NA 1 24-Jul-08 25-Jul-08 FALSE FALSE FALSE
C/H4 - 

2.0L 91 

C/D2 - 4 

SPD 

000HB - 

MEDIUM 

PNEGC - 

VERMILIO 2694261 5K01 * 1007 *

WHEEL 

ASSY

42 - DOES 

NOT 

CHECK 

CLUNKING 

ROAD TEST, 

VERIFY 40401 7894 * NA

HANSEL 

FORD 

707 

5437300 CA USA 172205 USA * NA 1 30-Jul-08 31-Jul-08 FALSE FALSE FALSE
C/H4 - 

2.0L 91 

C/D2 - 4 

SPD 

000DW - 

CHARCO

PNZJF - 

SILVER 027120A 5K02 97BZ 1130 AA HUB CAP

38 - WRONG 

PART

INSTALL 

CENTER 

5 PARTS 

ONLY CLAIM 40403 #### * NA

JOHNSON 

FORD LINC-

413 

4436432 MA USA 111890 USA * NA 1 6-Aug-08 9-Aug-08 FALSE FALSE FALSE
C/H4 - 

2.0L 91 

C/D2 - 4 

SPD 

000DW - 

CHARCO

PN2AQ - 

LIGHT ICE 65001802 5K01 * 1007 *

WHEEL 

ASSY

33 - LOOSE 

PART

FRONT END 

DEPARTME

ROAD TEST 

VERIFY 40401 5513 * NA

CITRUS 

MOTORS 

909 

3900930 CA USA 171430 USA * NA 2 12-Aug-08 13-Aug-08 FALSE FALSE FALSE
C/H4 - 

2.0L 91 

C/D2 - 4 

SPD 

000HB - 

MEDIUM 

PN3JE - 

VAPOR 17215502 5K02 6S4Z 1K011 A

CAP-WHL 

NUT

12 - 

IMPROPER 

CUSTOMER 

STATES 

1 

INSTALLED 40403 4638 * NA

PAUL 

HARVEY 

317 

2988814 IN USA 147028 USA * NA 1 15-Aug-08 16-Aug-08 TRUE TRUE TRUE
C/H4 - 

2.0L 91 

C/D2 - 4 

SPD 

000DW - 

CHARCO

PNEGC - 

VERMILIO 1163401 5A03 * 1225 *

BEARING 

ASY REAR 

33 - LOOSE 

PART

CUSTOMER 

STATES 

HEARD 

WHEN 50200 1311 * NA

KELLER 

BROS. 

717 

6262000 PA USA 116509 USA * NA 2 18-Aug-08 19-Aug-08 TRUE FALSE FALSE
C/H4 - 

2.0L 91 

C/D2 - 4 

SPD 

000HB - 

MEDIUM 

PNZJF - 

SILVER 201474A 5V01 YS4Z 1107 AA HUB BOLT

01 - 

BROKEN/CR

LEFT REAR 

WHEEL 

REPLACED 

ONE LEFT 60201 5574 * NA

PALM 

SPRINGS 

760 

3282102 CA USA 171430 USA * NA 1 27-Aug-08 28-Aug-08 TRUE TRUE TRUE
C/H4 - 

2.0L 91 

C/D2 - 4 

SPD 

000DW - 

CHARCO

PN3JE - 

VAPOR 3500801 5V01 F5RZ 1107 A HUB BOLT

01 - 

BROKEN/CR

VECHILE 

MAKES A 

CSL 1107 

LUG STUDS NANANA 8767 * NA

RIVERSIDE 

AUTOPLEX 

918 

6472228 OK USA 123562 USA * NA 2 27-Aug-08 28-Aug-08 FALSE FALSE FALSE
C/H4 - 

2.0L 91 

C/D2 - 4 

SPD 

000HB - 

MEDIUM 

PN3FE - 

VISTA 10635701 5K07 6F2Z 1A193 B

TPMS BAND 

KIT

42 - DOES 

NOT 

C S TIRE 

PRESSURE 

DIAGNOSED

. TESTED 0404XX 3745 * NA

PARK 

AVENUE 

201 

5689205 NJ USA 113147 USA * NA 2 29-Aug-08 30-Aug-08 FALSE FALSE FALSE
C/H4 - 

2.0L 91 

C/D2 - 4 

SPD 

000DW - 

CHARCO

PN3FE - 

VISTA 24595602 5K01 8S4Z 1012 B

WHEEL LUG 

NUT

07 - 

IMPROPERL

NEEDS LU 

NUT ON RT 

LUG NUT 

GONE 40401 3337 * NA

FORD OF 

CHAMPAIGN

217 

3568366 IL USA 141208 USA * NA 2 9-Sep-08 10-Sep-08 TRUE TRUE TRUE
C/H4 - 

2.0L 91 

C/D2 - 4 

SPD 

000DW - 

CHARCO

PN3JE - 

VAPOR 4013051

2G8

8 * NPF *

NO 

PROBLEM 

82 - 

FREIGHT/PO

LEFT REAR 

TIRE AIR 

FALIED 

SEAL 615 3356 * NA

PACKEY 

WEBB FORD

630 

5984700 IL USA 141060 USA * NA 2 12-Sep-08 13-Sep-08 TRUE TRUE TRUE
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Miller, Jessica (.)

From: McClenaghan, Dean (D.C.)
Sent: Friday, June 06, 2008 10:21 AM
To: Rohweder, David (D.S.)
Subject: FW: Tire Valve Stem Failures

Importance: High

Attachments: DSCN0206.JPG; DSCN0207.JPG

DSCN0206.JPG DSCN0207.JPG

 Dave we are not looking into this but just happen this came to me 
today from a early warning fleet I have

Life is not measured by the number of breaths we take, but by the moments that take our 
breath away.
Critical Concerns/Safety
Truck Vehicle Center
20901 Oakwood Boulevard
Dearborn, Michigan 48121
313 805 3721 cell

-----Original Message-----
From: Cain, Calvin Eugene, Jr. [mailto:CECAIN@southernco.com]
Sent: Friday, June 06, 2008 10:08 AM
To: Smith, Kevin (K.P.)
Cc: McClenaghan, Dean (D.C.); Carden, G; Thompson, James; Hopkins, Steve; Bates, James
Subject: Tire Valve Stem Failures
Importance: High

KP, I have had some reports for tire valve stem failure on 07 & 08 F150'S . Two trucks in 
particular 1FTRX14W77NA57042, and 1FTRX14W48FB87663 are both 4x4 trucks that are used 
off road at times but not on a regular basis. The first truck has had the valve stems broke off 3 
times and the other truck has had them broke off 2 times. Attached is two pictures of a tire & 
wheel from a 08 F150 4x2 chassis, the valve stem sticks out to far and it will get broke off. Why 
is Ford putting these long rubber stems in the wheel? Also, just I have noticed that the F250's 
and F350's have a short metal valve stem that secures with a nut that is protected by the 
wheel so that this should not happen.

Thanks,
Calvin Cain
Fleet Maintenance Supervisor (GPC)
8-608-5927
Office: (404) 608-5927
Cell: (678) 431-3661
Radio # 20610 
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Lange Neddo, Angie (A.) 

From: Arning, Ralph (R.)

Sent: Wednesday, August 06, 2008 8:24 AM

To: Jones, Rick (W.P.)

Subject: FW: TAR OPEN AT Matthews-Currie Ford Company USA 03591 Phone : (941) 488-6787 FOR , ON 2007 
MUSTANG VIN : 1ZVFT84N175305653 GCQIS : 8HEAM047

11/4/2008

Hi Rick, Here's a report on valve stems. Dealer is holding part for the FSE. 
  
By the way, how was Mid Ohio? 
  

Regards,  

Ralph Arning  

Ford Customer Service Div.  
Mustang PVT/Launch Team  
Phone: 734-782-7914  
Cell Phone: 734-752-9639  
e-mail: RARNING@Ford.com  

  
 

From: Echtime, T (T.)  

Sent: Wednesday, August 06, 2008 7:51 AM 
To: Arning, Ralph (R.); Querio, Jennifer (J.) 

Subject: FW: TAR OPEN AT Matthews-Currie Ford Company USA 03591 Phone : (941) 488-6787 FOR , ON 2007 MUSTANG VIN : 
1ZVFT84N175  GCQIS : 8HEAM047 

 
  
 

From: System on behalf of [mailto:CQIS@ford.com]  

Sent: Tuesday, August 05, 2008 10:58 AM 

To: Kuffel, Adam (A.B.); Morrison, Bill (B.E.); Hall, Christopher (C.); Hanson, Chris (C.); Conroy, David (D.J.); Carey, John (J.P.); 
Gibula, Jeff (J.P.); McCall, Kris (K.J.); McClung, Shannon (S.T.); Echtime, T (T.) 

Cc: Carey, John (J.P.) 
Subject: TAR OPEN AT Matthews-Currie Ford Company USA 03591 Phone : (941) 488-6787 FOR , ON 2007 MUSTANG VIN : 

1ZVFT84N175  GCQIS : 8HEAM047 

 
A request for technical assistance has been OPENED for : 
 
      ,  FS 
      USA 03591 Name : Matthews-Currie Ford Company 
 
By :   FCSD REGION FSEIR 
 
Unit Down :    
 
 
 
With a concern on :  
      2007  MUSTANG 
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      VIN :1ZVFT84N175305653 
 
It is filed under GCQIS report number : 8HEAM047 
 
Following TECH ASSIST REFERRAL procedure, the dealership has been notified that someone  
from the Region will contact them in the near future. This letter is notification of the  
referral. The report will be in GCQIS for your review. 
 
https://www.gcqis.dealerconnection.com/gcqis/asp/WBRES_RptSummaryUpdMain.asp?rptnbr=8HEAM047 
 
THANK YOU , FROM THE FCSD REGION FSEIR 
 
Attachments :  
 

This email was generated by the server FCWS413 

Report# : 8HEAM047 FCSDFS Received: 08/05/2008

CCRG/EPRC: Reviewed Status: Date: 

Vehicle: 2007,MUSTANG,1ZVFT84N175 Build Date: 02/09/2007 

Odometer : 10,301 M Engine: 4.0L SOHC Calibration: 7ZF1B60A 

Engine Serial Number: 077368533884

Transmission: 5R55S Axle: A/C: YES 

Transmission Serial Number: 030107298695

Dealer: USA 03591 Matthews-Currie Ford Company Phone#: (941) 488-6787 

City: Nokomis State: Florida Country : USA 

Originator:

Symptom: 306299 CHASS.,TIRES/WHEELS,AIR LOSS,NOT LISTED 

Status:

VFG: V88 TIRES 

Additional Symptom: VALVE STEM CRACK 

Fix: Causal Component :

Condition Code: 

  Region Code:  S3   Region Name:  Orlando

 

OWNER 08/05/2008 10:58AM JOHN CAREY(FSE) MSS - FCSD - REG - ORLANDO 

CUSTOMER HAD EMERGENCY REPAIR AT OUTSIDE SERVICE FACILITY. 
INSPECTION 

THERE REVEALED THAT ONE TIRE HAD BEEN DAMAGE BY OPERATING UNDER 
LOW 

INFLATION AND ALL FOUR VALVE STEMS WERE CRACKED ON THE OUTSIDE OF 
EACH

RIM WHERE THE STEM PROTRUDES THROUGH THE RIM. DEALERSHIP 
REPLACED ALL 

FOUR VALVE STEMS AND ONE TIRE UNDER WARRANT FOR CUSTOMER. 3 OF 4 
VALVE

STEMS ARE MARKED WITH " TR414 " . DEALERSHIP HAS PARTS (VALVE STEMS) 

FOR FSE. 

11/4/2008
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Lange Neddo, Angie (A.) 

From: Querio, Jennifer (J.)

Sent: Wednesday, April 02, 2008 9:52 AM

To: Kircheis, Bryce (A.)

Subject: FW: S10 - CHASSIS - Report Summary(s) from a GCQIS Query Disposition

11/13/2008

Hi Bryce, 
Can we get the valve stems back from report #8C1AC013... 
  
THANKS!!! :o) 
  
Sincerely, 

Jennifer Querio  
Mustang PVT - FCSD Product Concern Engineer  
(313) 323-2381  
jquerio@ford.com  

 

From: Lin, Jeff (J.H.)  

Sent: Tuesday, April 01, 2008 8:35 AM 
To: 'JQUERIO' 

Subject: RE: S10 - CHASSIS - Report Summary(s) from a GCQIS Query Disposition 

 
Jennifer, 
  
Could you get 4 valve stems back from first item - 1ZVFT82H875 ? Thanks. 
  

Jeff LinJeff LinJeff LinJeff Lin  
Mustang Chassis PVT  
734-783-8288, cell: 313-805-2527  
jlin6@ford.com  

  
 

From: JQUERIO [mailto:JQUERIO]  
Sent: Tuesday, April 01, 2008 5:09 AM 

To: JLIN6 
Subject: S10 - CHASSIS - Report Summary(s) from a GCQIS Query Disposition 

 
This email contains 15 report summary(s). 
 
Attachments : 24 
 

Report# : 8C1AC013 NHLDIG--or-- HD 200800165026 Received: 03/28/2008

CCRG/EPRC: Reviewed Status:  Date:  

Vehicle: 2007,MUSTANG,GT ,COUPE ,1ZVFT82H875 Build Date: 04/13/2007 

Odometer : 10,348 M Engine:
MOD 4.6L 
 

Calibration: 
 

7ZF2G80A 

Transmission: T3650 MAN  Axle:  A/C: YES 

Dealer: USA 04843 Maroone Ford of Fort Lauderdal Phone#: (954) 564-3221 
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Attachments : 0 
 

 

City: Fort Lauderdale  State: Florida  Country : USA 

Originator: brian stahl 

Symptom: 3 06 2 01 CHASS.,TIRES/WHEELS,AIR LOSS,SLOW LEAK  

Status:  

VFG: V88 TIRES  

Additional 
Symptom: 

Processed  

Fix: Causal Component : --  

Condition Code:  

  Region Code:  S4   Region Name:  Miami

 

DTCs:

KOEO:

KOEC:

KOER:

Comments :

CONCER 03/27/2008 08:46AM 

All four wheels, valve stems are dry rotting and cracked resultine in 

air loss from tire. Passenger side rear tire suddenly lost pressure 

while customer was on highway, resulting in destruction of tire. 

Remedy is replacement of all four valve stems, replacement of 

passenger side rear tire. 

RECOMM 03/27/2008 08:46AM 

Tires are not yet on the DI program. Thx Loretta 3-27-08 

Please click on the link below to view the attachments associated with this report

https://www.gcqis.dealerconnection.com/gcqis/asp/DIViewAttachment_Mainx.asp?ReportNumber=8C1AC013

Report# : 8C5AD256 NHL Received: 03/31/2008

CCRG/EPRC: Reviewed Status:  Date:  

Vehicle: 2007,MUSTANG,GT ,COUPE ,1ZVFT82H075 Build Date: 07/26/2006 

Odometer : 8,654 M Engine: MOD 4.6L  
Calibration: 
 

7ZF1G80A 

Transmission: 5R55S  Axle:  A/C: YES 

Dealer: USA 07496 Stuckey Ford  Phone#:
(814) 695-
9862  

City: Hollidaysburg  State: Pennsylvania Country : USA 

Originator: JEFFREY WILT 

Symptom: 3 06 A 99 CHASS.,TIRES/WHEELS,INDICATOR,NOT LISTED  

Status:  

VFG: V88 TIRES  

Additional 

11/13/2008
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Attachments : 0 
 

Symptom: B2872 WITH ALL SENSORS TRAINED 

Fix: Causal Component : --  

Condition Code:  

  Hotliner:  MCIOT   Phone:  000 317-9127   Regn Cd:  G4 Pittsburgh

  Engineering:  BRAD KUMMLER   Phone:  000 000-0000   TAR:  

  Dlr Contact:  JEFFREY WILT   Phone:  814 695-9862   Title Cde:  T

 

DTCs:

KOEO:B2872 

KOEC:

KOER:

Comments :

REPAIR 03/31/2008 03:34PM MATTHEW CIOT MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN: TPMS 

FAULT DIAGNOSTICS ALREADY COMPLETED: SELF TEST SYSTEM AND TRAIN 

WHEELS PARTS REPLACED: NONE TECHNICIAN QUESTION: IS THE SPARE TIRE 

MONITORED BY THE TPMS SYSTEM? FORM QUESTION: WERE YOU ABLE TO VERIFY 

THE CONCERN? ANSWER: YES FORM QUESTION: IS THERE AN APPROPRIATE 

PINPOINT TEST IN THE WSM FOR THIS CONCERN? ANSWER: YES FORM QUESTION:

WAS THE PINPOINT TEST FOLLOWED? ANSWER: YES CALL DATA: AFTER 

PROGRAMMING THE CODE AND ERROR MESSAGE ARE STILL PRESENT. THE PIDS 

CHANGE WITH PRESSURE CHANGES. 

RECOMM 03/31/2008 03:34PM MATTHEW CIOT MSS - FCSD - TECH SVC HOTLINE 

*WHILE ON THE PHONE PROGRAMMED THE TPMS SENSORS AGAIN AND BEFORE 

CYCLING THE KEY PERFORMED A CLEAR ALL CMDTC'S AND THE CONCERN WAS 

STILL PRESENT. *TAKE THE VEHICLE OUTSIDE AWAY FROM OTHER VEHICLES, 

ENSURE ALL SENSORS ARE ACTIVATED THEN PERFORM THE PROGRAMMING 

AGAIN. *IF THE CONCERN IS STILL PRESENT REPLACE THE SJB. ISM 

07-12-012 TPMS INDICATOR ILLUMINATED WITH DTC C2780 

Report# : 8C2AJ029 NHL Received: 03/28/2008

CCRG/EPRC: Reviewed Status:  Date:  

Vehicle: 2007,MUSTANG,GT ,COUPE ,1ZVFT82H775 Build Date: 12/05/2006 

Odometer : 44 M Engine:
MOD 4.6L 
 

Calibration: 
 

7ZF2U80A 

Transmission: T3650 MAN  Axle:  A/C: YES 

Dealer: CAN B6050 Advantage Ford Sales Ltd  Phone#:
(403) 225-3600 
 

City: Calgary  Province Alberta  Country : CAN 

Originator: JEFF HANTOS 

Symptom: 3 06 A 14 CHASS.,TIRES/WHEELS,INDICATOR,LOW PRESSURE  

11/13/2008
PE08-060 1144



 

 
 
Attachments : 0 
 

Status:  

VFG: V88 TIRES  

Additional 
Symptom: 

NEEDS TEAR TAG NUMBER,SALEEN  

Fix: Causal Component : --  

Condition Code:  

  Hotliner:  GJACKS12   Phone:  000 317-4492   Regn Cd:  06 06 FCSD REGION-CANADA

  Engineering:    Phone:    TAR:  

  Dlr Contact:  JEFF HANTOS   Phone:  000 000-0000   Title Cde:  SM

 

DTCs:

KOEO:

KOEC:

KOER:

Comments :

REPAIR 03/28/2008 10:04AM GREGORY JACKSON MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA: DESCRIPTION OF VEHICLE CONCERN: TIRE SENSORS GO OFF 

AFTER VEHICLE IS SHUT OFF AND RESTARTED DIAGNOSTICS ALREADY 

COMPLETED: CHECKED SMART JUNCTION. PARTS REPLACED: NONE TECHNICIAN 

QUESTION: WE NEED THE 4 DIGIT CODE TO RELOAD FORM QUESTION: CAN THIS 

CONCERN BE VERIFIED? ANSWER: YES FORM QUESTION: IS THERE AN 

APPROPRIATE PINPOINT TEST IN THE WSM FOR THIS CONCERN? ANSWER: 

YES FORM QUESTION: WAS THE PINPOINT TEST FOLLOWED? ANSWER: YES CALL 

DATA: *LOW TIRE PRESSURE SENSOR LIGHT COMES ON. *LOOKING TO GO 

INTO THE SJB BUT CANNOT COMMUNICATE WITH THE VEHICLE BECAUSE IT IS A 

SALEEN. *CANNOT FIND THE TEAR TAG ON THE PCM. 

RECOMM 03/28/2008 10:04AM GREGORY JACKSON MSS - FCSD - TECH SVC HOTLINE 

*JEFF, ACCORDING TO THIS VIN, THE ORIGINAL TEAR TAG NUMBER WAS 

CUY2. *MAKE SURE THE VEHICLE IS IDENTIFIED WITH THE KEY IN THE OFF 

POSITION TO PREVENT ANY PCM REPROGRAMMING. 

Report# : 8C2AJ125 RTDAHL Received: 03/28/2008

CCRG/EPRC: Reviewed Status:  Date:  

Vehicle: 2008,MUSTANG,GT ,COUPE ,1ZVHT82HX85 Build Date: 11/12/2007 

Odometer : 456 M Engine:
MOD 4.6L 
 

Calibration: 
 

8ZF1G80A 

Transmission: 5R55S  Axle:  A/C: YES 

Dealer: USA 04572 Russell & Smith Ford, Inc.  Phone#:
(713) 663-4205 
 

City: Houston  State: Texas  Country : USA 

Originator: FRANK ESPINALES 

11/13/2008
PE08-060 1145



 

 
 
Attachments : 0 
 

Symptom: 3 01 A 00 CHASS.,SERVICE BRAKE ,INDICATOR,OTHER-CODE NA  

Status:  

VFG: V21 BRAKING  

Additional 
Symptom: 

P078R N/COM  

Fix: Causal Component : MODULE-BRK ANTI/LK -- RPL  

Condition Code:  

  Region Code:  C2   Region Name:  Houston

 

DTCs:

KOEO:

KOEC:

KOER:

Comments :

REPAIR 03/28/2008 02:27PM ERIC ESTES MSS - TSO - KELSEY-HAYES RTDA 

TECH STATES INTERMITTENT NO COMMUNICATION USING THE IDS, HAS ABS,RED, 

& TC LAMPS ON THAT WILL NOT CLEAR UNTIL YOU UNPLUG THE ECU THEN PLUG 

IT IN AND IT WORKS GOOD UNTIL YOU CYCLE THE KEY THEN THE LAMPS COME 

BACK ON WITH NO CODES AGAIN. TECH DOES STATES HE HAS U1900 & U0121 IN 

THE PCM. 

RECOMM 03/28/2008 02:27PM ERIC ESTES MSS - TSO - KELSEY-HAYES RTDA 

ADVISED TECH DID CHECK ALL THE TERMINAL TENSIONS TO THE IGN FEED AND 

THE CAN BUS CIRCUITS AT THE ECU CONN.. TECH DID TIGHTEN GROUND G101 

ALSO HAS .05 OHMS. ADVISED WHEN THE LAMPS ARE OFF NO CODES ARE STORED 

IN THE ABS MODULE. 

Report# : 8C2BF004 NHL Received: 03/28/2008

CCRG/EPRC: Reviewed Status:  Date:  

Vehicle: 2008,MUSTANG,GT ,COUPE ,1ZVHT82H085 Build Date: 10/24/2007 

Odometer : 280 M Engine:
MOD 4.6L 
 

Calibration: 
 

8ZF2G80A 

Transmission: T3650 MAN  Axle:  A/C: YES 

Dealer: CAN B1210 EDWARDS FORD SALES (KINGSTON)  Phone#:
(613) 546-2211 
 

City: Kingston  Province Ontario  Country : CAN 

Originator: SHAWN LEES 

Symptom: 3 02 1 01 CHASS.,PARKING BRAKE ,NO RELEASE,MECHANICAL  

Status:  

VFG: V21 BRAKING  

Additional 
Symptom: 

PARK BRAKE WON'T RELEASE COLD  

Fix: Causal Component : --  

11/13/2008
PE08-060 1146



 

 
 
Attachments : 13 
 

Condition Code:  

  Hotliner:  TFUMEROL   Phone:  313 317-9383   Regn Cd:  01 01 FCSD REGION-CANADA

  Engineering:    Phone:    TAR:  

  Dlr Contact:  SHAWN LEES   Phone:  613 546-2211   Title Cde:  T

 

DTCs:

KOEO:

KOEC:

KOER:

Comments :

REPAIR 03/28/2008 10:35AM TOM FUMEROLA MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN: CUST STATES WHEN VEHICLE SITS FOR COUPLE OF 

DAYS,WITH E-BRAKE ON ,WHEN VEHICLE GOES TO MOVE CLUNK OR BANG NOISE 

FROM REAR LIKE BRAKES ARE STUCK ON. DIAGNOSTICS: INSPECTED BRAKES AND 

E-BRAKE CABLES CONCERN NOT HAPPENING WHEN CUST DROVE VEHICLE TO 

DEALERSHIP TODAY. TECH QUESTION: ANY KNOWN REPAIRS FOR THIS CONCERN.07

TSB FOR REAR BRAKES STICKING ON ? 

RECOMM 03/28/2008 10:35AM TOM FUMEROLA MSS - FCSD - TECH SVC HOTLINE 

SHAWN, IF THIS ONLY IS HAPPENING IN FREEZING WEATHER THAN SUSPECT 

WATER LEAKED INTO THE PARK BRAKE CABLE AND FROZE LIKE IN THE OLDER 

MUSTANGS. CHECK THE CABLE SHEATH AND SEALING FOR CRACKS OR DAMAGE. IF 

THIS DOES NOT OCCUR IN TEMPERATURES ABOVE FREEZING THAN REPLACE THE 

CABLE FOR WATER INTRUSION. 

Report# : 8C2AV166 NHLDIG--or-- HD 200800165517 Received: 03/29/2008

CCRG/EPRC: Reviewed Status:  Date:  

Vehicle: 2007,MUSTANG,GT ,COUPE ,1ZVFT82H375 Build Date: 05/15/2007 

Odometer : 9,757 M Engine:
MOD 4.6L 
 

Calibration: 
 

7ZF2G80A 

Transmission: T3650 MAN  Axle:  A/C: YES 

Dealer: USA 02199 BOB GILLINGHAM FORD INC  Phone#:
(216) 398-1300 
 

City: Parma  State: Ohio  Country : USA 

Originator: Mike Murad 

Symptom: 3 06 7 04 CHASS.,TIRES/WHEELS,APPEARANCE,PEELING  

Status:  

VFG: V88 TIRES  

Additional 
Symptom: 

Approved - PAAHR  

Fix: Causal Component : --  

Condition Code:  

11/13/2008
PE08-060 1147



 

<>  

  Region Code:  G4   Region Name:  Pittsburgh

 

DTCs:

KOEO:

KOEC:

KOER:

Comments :

CONCER 03/28/2008 11:13AM 

rims corroding around center caps necessary to replace rims thanks 

mike murad 

SORRY IT TOOK SO LONG COMPUTER CONCERNS ALL 4 WHEELS PICTURES ENCLOSED

RECOMM 03/28/2008 11:13AM 

Please provide a clear overall image of each entire wheel. Thanks, 

Mark P. 

Approved to replace 4 wheels, delaminating around center caps. 

Thanks, Mark P. 

Please click on the link below to view the attachments associated with this report

https://www.gcqis.dealerconnection.com/gcqis/asp/DIViewAttachment_Mainx.asp?ReportNumber=8C2AV166

11/13/2008
PE08-060 1148



Lange Neddo, Angie (A.) 

From: Querio, Jennifer (J.)

Sent: Thursday, May 08, 2008 9:22 AM

To: Kircheis, Bryce (A.)

Subject: FW: S10 - CHASSIS - Report Summary(s) from a GCQIS Query Disposition

11/13/2008

Hi Bryce, 
Can we get the valve stems sent back to the plant? 
 

From: Lin, Jeff (J.H.)  
Sent: Thursday, May 08, 2008 9:12 AM 

To: 'JQUERIO' 

Subject: RE: S10 - CHASSIS - Report Summary(s) from a GCQIS Query Disposition 

 
Jennifer, 
  
I need 4 valve stems back for VIN# 1ZVHT82H275 . 
Steering wheel belongs to Diane Snoeyink, let her know next time. Thanks. 
  
  
  

Jeff LinJeff LinJeff LinJeff Lin  
Mustang Chassis PVT  
734-783-8288, cell: 313-805-2527  
jlin6@ford.com  

  
 

From: JQUERIO [mailto:JQUERIO]  
Sent: Thursday, May 08, 2008 5:11 AM 

To: JLIN6 
Subject: S10 - CHASSIS - Report Summary(s) from a GCQIS Query Disposition 

 
This email contains 3 report summary(s). 
 
Attachments : 2 
 

Report# : 8EFBT307 NHLDIG--or-- HD 200800174390 Received: 05/07/2008

CCRG/EPRC: Reviewed Status:  Date:  

Vehicle: 2008,MUSTANG,GT ,COUPE ,1ZVHT82H285 Build Date: 01/02/2008 

Odometer : 1,671 M Engine:
MOD 4.6L 
 

Calibration: 
 

8ZF1G80A 

Transmission: 5R55S  Axle:  A/C: YES 

Dealer: USA 05534 Friendly Ford  Phone#:
(702) 877-6541 
 

City: Las Vegas  State: Nevada  Country : USA 

Originator: Bob Woodsford 

Symptom: 3 03 A 01 CHASS.,STRG/HANDLING ,STEERING WHEEL ,APPEARANCE  

Status:  

PE08-060 1149



 

 
 
Attachments : 2 
 

VFG: V87 STEERING  

Additional 
Symptom: 

Denied  

Fix: Causal Component : --  

Condition Code:  

  Region Code:  W3   Region Name:  Phoenix

 

DTCs:

KOEO:

KOEC:

KOER:

Comments :

CONCER 05/06/2008 04:55PM 

mark in steering wheel need to replace steering wheel 

RECOMM 05/06/2008 04:55PM 

Warranty denied to replace the steerint wheel. Images provided show 

the steering wheel has been cut or scratched by an outside source. 

Thanks, Mark P. 

Please click on the link below to view the attachments associated with this report

https://www.gcqis.dealerconnection.com/gcqis/asp/DIViewAttachment_Mainx.asp?ReportNumber=8EFBT307

Report# : 8EFBT056 NHLDIG--or-- HD 200800174138 Received: 05/07/2008

CCRG/EPRC: Reviewed Status:  Date:  

Vehicle: 2008,MUSTANG,SHELBY ,COUPE ,1ZVHT88S185 Build Date: 01/28/2008 

Odometer : 236 M Engine:
5.4L 
SHELB 

Calibration: 
 

8ZF2SC0A 

Transmission: 6 SPD T56  Axle:  A/C: YES 

Dealer: USA 03090 Best Ford Lincoln Mercury  Phone#:
(603) 889-
0161  

City: Nashua  State: 
New 
Hampshir 

Country : USA 

Originator: harrison kendall 

Symptom: 3 06 7 05 CHASS.,TIRES/WHEELS,APPEARANCE,DAMAGED  

Status:  

VFG: V88 TIRES  

Additional 
Symptom: 

Denied  

Fix: Causal Component : --  

Condition Code:  

  Region Code:  N2   Region Name:  Boston

 

11/13/2008
PE08-060 1150



 

 
 
Attachments : 4 
 

DTCs:

KOEO:

KOEC:

KOER:

Comments :

CONCER 05/06/2008 09:57AM 

customer states defect in the LF tire and wheel 

RECOMM 05/06/2008 09:57AM 

Warranty denied to replace the left front wheel. This is impact 

damage. 

Please click on the link below to view the attachments associated with this report

https://www.gcqis.dealerconnection.com/gcqis/asp/DIViewAttachment_Mainx.asp?ReportNumber=8EFBT056

Report# : 8EFBT306 NHLDIG--or-- HD 200800174389 Received: 05/07/2008

CCRG/EPRC: Reviewed Status:  Date:  

Vehicle: 2007,MUSTANG,GT ,COUPE ,1ZVHT82H275 Build Date: 12/20/2006 

Odometer : 15,044 M Engine: MOD 4.6L  
Calibration: 
 

7ZF2U80A 

Transmission: T3650 MAN  Axle:  A/C: YES 

Dealer: USA 01203 Fred Beans Ford-Lincoln-Mercur Phone#:
(215) 348-
2900  

City: Doylestown  State: Pennsylvania Country : USA 

Originator: Bruce Paynter 

Symptom: 3 06 7 00 CHASS.,TIRES/WHEELS,APPEARANCE,OTHER-CODE NA  

Status:  

VFG: V88 TIRES  

Additional 
Symptom: 

Approved - PAARZ  

Fix: Causal Component : --  

Condition Code:  

  Region Code:  N3   Region Name:  Philadelphia

 

DTCs:

KOEO:

KOEC:

KOER:

Comments :

CONCER 05/06/2008 05:08PM 

customer request to replace cracking valve stems, tech verified 

cracking on all 4 stems, no visible rub marks on stems or signs of 

damage,customer no longer waiting 

11/13/2008
PE08-060 1151



 

RECOMM 05/06/2008 05:08PM 

approved to replace 4 valve stems. thanks gary 

Please click on the link below to view the attachments associated with this report

https://www.gcqis.dealerconnection.com/gcqis/asp/DIViewAttachment_Mainx.asp?ReportNumber=8EFBT306

11/13/2008
PE08-060 1152



Lange Neddo, Angie (A.) 

From: McDonald, Joseph (J.)

Sent: Wednesday, September 10, 2008 2:46 PM

To: Jones, Rick (W.P.)

Subject: FW: Report Summary for the CQIS Report#8IJAV099

11/4/2008

FYI 
 

From: JMCDON27@ford.com [mailto:JMCDON27@ford.com]  
Sent: Wednesday, September 10, 2008 1:44 PM 

To: McDonald, Joseph (J.) 
Subject: Report Summary for the CQIS Report#8IJAV099 

 
 
 
Attachments : 6 
 

Report# : 8IJAV099 FCSDFS Received: 09/10/2008

CCRG/EPRC: S Reviewed Status:  Date: 09/10/2008 

Vehicle: 2007,FUSION,SES ,SEDAN ,3FAHP08177R Build Date: 01/16/2007 

Odometer : 9,181 M Engine: 
3.0L DOHC 
 

Calibration: 
 

7DE1F60A 

Transmission: 6SPD AISIN Axle:  A/C: YES 

Dealer: USA 02486 Five Star Ford  Phone#:
(817) 498-8838 
 

City: North Richland H State: Texas  Country : USA 

Originator: JOE MCDONALD 

Symptom: 3 06 2 01 CHASS.,TIRES/WHEELS,AIR LOSS,SLOW LEAK  

Status:  

VFG: V88 TIRES  

Additional 
Symptom: 

VALVES STEMS CRACKED.  

Fix: Causal Component :  

Condition Code:  

  Region Code:  C1   Region Name:  Dallas

 

DTCs:

KOEO: 

KOEC: 

KOER: 

Comments :

OWNER 09/10/2008 02:35PM JOSEPH MCDONALD(FSE) MSS - FCSD - REG - SOUTHWEST 

CUSTOMER STATES THAT THE RIGHT FRONT TIRES LOSES AIR. TECH INSPECTED 

TIRES AND FOUND THE VALVE STEM CRACKED AND LEAKING AIR. TECH INSPECTED

OTHER WHEELS AND THE OTHER 3 VALVES STEM WERE CRACKED WITH 1 LEAKING. 

SEE ATTACHED PICTURES. 

PE08-060 1153



Please click on the link below to view the attachments associated with this report

https://www.gcqis.dealerconnection.com/gcqis/asp/DIViewAttachment_Mainx.asp?ReportNumber=8IJAV099

11/4/2008
PE08-060 1154



Lange Neddo, Angie (A.) 

From: Arning, Ralph (R.)

Sent: Wednesday, July 23, 2008 7:17 AM

To: Jones, Rick (W.P.)

Subject: FW: MUST-VALVE STEM - Report Summary(s) from a GCQIS Query Disposition

11/4/2008

Rick, Not sure if you are on distribution for these reports. 
  

Regards,  

Ralph Arning  

Ford Customer Service Div.  
Mustang PVT/Launch Team  
Phone: 734-782-7914  
Cell Phone: 734-752-9639  
e-mail: RARNING@Ford.com  

  
 

From: JQUERIO [mailto:JQUERIO]  

Sent: Wednesday, July 23, 2008 1:08 AM 

To: RARNING 
Subject: MUST-VALVE STEM - Report Summary(s) from a GCQIS Query Disposition 

 
This email contains 2 report summary(s). 
 
Attachments : 0 
 

Report# : 8GVAN001 NHL Received: 07/22/2008

CCRG/EPRC: Reviewed Status:  Date:  

Vehicle: 2007,MUSTANG,BASE ,CONV ,1ZVFT84N975 Build Date: 03/01/2007 

Odometer : 6,246 M Engine:
4.0L SOHC 
 

Calibration: 
 

7ZF1M60A 

Transmission: 5R55S  Axle:  A/C: YES 

Dealer: USA 05432 RANCHO FORD L-M  Phone#:
(951) 699-
1302  

City: Temecula  State: California  Country : USA 

Originator: GEORGE COX 

Symptom: 3 06 2 01 CHASS.,TIRES/WHEELS,AIR LOSS,SLOW LEAK  

Status:  

VFG: V88 TIRES  

Additional 
Symptom: 

VALVE STEM LEAK  

Fix: Causal Component : --  

Condition Code:  

  Hotliner:  MMCKAY2   Phone:  313 317-4281   Regn Cd:  W1 Los Angeles

PE08-060 1155



 

 
 
Attachments : 0 
 

  Engineering:    Phone:    TAR:  

  Dlr Contact:  GEORGE COX   Phone:  951 699-1302   Title Cde:  SM

 

DTCs:

KOEO:

KOEC:

KOER:

Comments :

REPAIR 07/22/2008 08:08AM MICHAEL MCKAY MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN: 3RD VALVE STEM LEAKING. LOOKS LIKE SPLITTING 

ON THE INSIDE OF THE VALVE STEM. ANY KNOW CONCERNS? DIAGNOSTICS: SEE 

ABOVE TECH QUESTION: SEE ABOVE 

RECOMM 07/22/2008 08:08AM MICHAEL MCKAY MSS - FCSD - TECH SVC HOTLINE 

GEORGE, ONLY SUGGESTION IS TO REPLACE VALVE STEMS WITH OEM PART 

NUMBERS. HAVE SEEN SOME ISSUES WITH AFTERMARKET VALVE STEMS DRY 

ROTTING AND LEAKING. INSPECT AND REPAIR AS NEEDED. 

Report# : 8GVAI008 NHL Received: 07/22/2008

CCRG/EPRC: Reviewed Status:  Date:  

Vehicle: 2007,MUSTANG,BASE ,COUPE ,1ZVFT80N175 Build Date: 11/16/2006 

Odometer : 7,913 M Engine:
4.0L 
SOHC  

Calibration: 
 

7ZF1B60A 

Transmission: 5R55S  Axle:  A/C: YES 

Dealer: USA 04665 Capitol City Ford Inc  Phone#:
(317) 898-
0700  

City: Indianapolis  State: Indiana  Country : USA 

Originator: ROSS TILYOU 

Symptom: 3 06 2 01 CHASS.,TIRES/WHEELS,AIR LOSS,SLOW LEAK  

Status:  

VFG: V88 TIRES  

Additional 
Symptom: 

VALVE STEM ISSUE  

Fix: Causal Component : --  

Condition Code:  

  Hotliner:  PBISHO17   Phone:  313 248-8233   Regn Cd:  G3 Cincinnati

  Engineering:    Phone:    TAR:  

  Dlr Contact:  ROSS TILYOU   Phone:  317 898-0700   Title Cde:  SM

 

DTCs:

KOEO:

11/4/2008
PE08-060 1156



 

KOEC:

KOER:

Comments :

REPAIR 07/22/2008 11:56AM PAUL BISHOP MSS - FCSD - TECH SVC HOTLINE 

WEB FORM DATA - CONCERN: CUSTOMER HAS FLAT TIRE, TIRE IS RUINED, 

HAPPENED IN CONSTRUCTION ZONE, ALL VALVE STEMS ON VEHICLE ARE CRACKED

DIAGNOSTICS: CHECKED ON LINE, FOUND INFORMATION THAT CHINESE 

MANUFACTURER HAS SOLD VALVE STEMS TO SEVERAL AUTO MAKERS AND 6 MILLION

ARE BEING RECALLED TECH QUESTION: WE CAN ONLY ASSUME THIS IS A NORMAL 

WARRANTY SITUATION AT THIS POINT, WOULD YOU CONCUR WITH THIS? 

RECOMM 07/22/2008 11:56AM PAUL BISHOP MSS - FCSD - TECH SVC HOTLINE 

ROSS, WE ARE UNAWARE OF ANY VALVE STEM ISSUES AT THIS POINT. REPLACE 

THE VALVE STEMS AS NEEDED. 

11/4/2008
PE08-060 1157



Lange Neddo, Angie (A.) 

From: Gunlock, George (G.W.)

Sent: Wednesday, April 23, 2008 4:02 PM

To: Campbell, Keith (K.A.); Camilleri, Robert (R.H.); Gillman, Paul (P.D.); Bagley, Matt (M.R.)

Subject: FW: From DigitalCopier 55cpm

12/1/2008

More Info. 

Regards........George Gunlock  
313-323-8987,  cell 313-580-4873  
ggunlock@ford.com, PDC 2B-G21  

  
 

From: Jackson, Robert (R.P.)  

Sent: Wednesday, April 23, 2008 2:58 PM 
To: Gunlock, George (G.W.) 

Subject: RE: From DigitalCopier 55cpm 

 
I am going to the Dealer/and the Police Fleet tomorrow afternoon.   The SM said that they have had a total of 11 failures of the 
stems all with Vehicle build dates of 12/07 the fleet has cars back to 2002 models, but those 2007's are the only ones that have 
leaked.  I was told that they have ruined 2 tires because they lost air??  I will find out more details tomorrow PM 
  

Robert P. Jackson  
Field Service Engineer  
Southeast Market  
Ford Customer Service Division  
rjackso4@ford.com  
Phone  1-770-865-1165  

  
 

From: Gunlock, George (G.W.)  

Sent: Wednesday, April 23, 2008 8:20 AM 
To: Jackson, Robert (R.P.) 

Subject: RE: From DigitalCopier 55cpm 

 
Nothing new on any openings at this time. I went through the interview with Leo Hughes anyway. He 
suggested that then we have it out of the way if / when something would open up. I also told Leo that with 
tires coming into D.I., I wanted to get that working smoothly before I would consider a new assignment. 
Thanks for asking. 
  
I will check with my colleagues on the valve stem issue to see if we have an official answer.  
  

Regards........George Gunlock  
313-323-8987,  cell 313-580-4873  
ggunlock@ford.com, PDC 2B-G21  

  
 

PE08-060 1158



From: Jackson, Robert (R.P.)  
Sent: Tuesday, April 22, 2008 8:40 PM 

To: Gunlock, George (G.W.) 
Subject: FW: From DigitalCopier 55cpm 

 
George,   Any news on the open positions??    
  
Below is my response back to the the Service Manager, on a Police fleet do you know of any more on this, I have not seen the 
stems/Vehicles yet, I will be there Next week.   Thanks 
  

Robert P. Jackson  
Field Service Engineer  
Southeast Market  
Ford Customer Service Division  
rjackso4@ford.com  
Phone  1-770-865-1165  

  
 

From: PATRICK CARROLL [mailto:pcarroll@woodyandersonford.com]  

Sent: Tuesday, April 22, 2008 12:37 PM 
To: Jackson, Robert (R.P.) 

Cc: 'Gardner, Matt' 

Subject: FW: From DigitalCopier 55cpm 

 
Robert,  
  
I have several Police Interceptors that the valve stems are actually dry rotting causing the tires to go flat and ruining the tire .This is 
just on there 2007 models they have in service. They still use the same cleaning chemicals and process as they have with all there 
previous models in the past, this was one of the questions I had? I’m stumped and concerned by what could be causing this, also I 
have a couple of the valve stems they took off if you need to see them. This message was sent from our friends at the city of 
Huntsville garage. Please let me know if you get the attachment with VIN# numbers the ones that are in the bold are the current 
affected vehicles so far. 
  
Thank you 
Pat Carroll 
Woody Anderson Ford 
  

From: Gardner, Matt [mailto:Matt.Gardner@hsvcity.com]  

Sent: Tuesday, April 22, 2008 10:46 AM 
To: pcarroll@woodyandersonford.com; Weeks, Marisa (M.J.) 

Cc: Durham, Joel; Stone, Celena 

Subject: FW: From DigitalCopier 55cpm 
  
Pat , 
  
The attachment shows the 2007 Crown Victoria’s that are in question. The cars in bold we have had problems with and have 
replaced the valve stems on all four wheels. 
  
Two tires that I am aware of when down while the units where being driven.  
  
  
My concern is if a tire goes down and causes an accident due to a valve stem malfunction. I don’t want to cause a panic. 
But I need to address this immediately. 
  
We have called Fleet ford customer service today to see if they could help us.(Chris 1-800-392-3673) They are going to call back. 
  
  
  

12/1/2008
PE08-060 1159



From: Gardner, Matt  
Sent: Friday, April 18, 2008 2:38 PM 

To: pcarroll@woodyandersonford.com 
Subject: FW: From DigitalCopier 55cpm 
  
Pat, 
  
This is one car that came in this morning with valve stems cracking. Just wanted to let you know. 
  
Thanks for your support.Matt Service Manager in Fleet 
  

12/1/2008
PE08-060 1160
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Lange Neddo, Angie (A.)

From: Gunlock, George (G.W.)
Sent: Monday, April 28, 2008 8:30 AM
To: Campbell, Keith (K.A.); Branik, David (D.P.); Steele, Kimberly (K.A.); Lloyd, Dave (D.B.); 

Camilleri, Robert (R.H.)
Subject: FW: 08 Escapes & F150 Valve Stems.

 More valve stem reports.

Regards........George Gunlock
313-323-8987,  cell 313-580-4873
ggunlock@ford.com, PDC 2B-G21

-----Original Message-----
From: Hoyt, Samantha (S.A.)
Sent: Monday, April 28, 2008 8:16 AM
To: Gunlock, George (G.W.); Burkeen, Craig (D.C.)
Cc: Crichton, Mike (M.P.)
Subject: FW: 08 Escapes & F150 Valve Stems.

 
George, Craig,
Please see the note below on tires on Escape and F-150.  I do not know which manufacturer, but the fleet contact is below. (This is not 
a dealer, it's a big fleet account.)  

Samantha Hoyt
Retail Communications and Tires Manager
Retail Channel - FCSD
(O) 313-323-1515  (F) 313-322-0514

-----Original Message-----
From: Crichton, Mike (M.P.)
Sent: Thursday, April 24, 2008 11:02 PM
To: Meier, Kenneth (K.W.); Hoyt, Samantha (S.A.)
Subject: FW: 08 Escapes & F150 Valve Stems.

 Ken & Sam,

The following info just came to me from Palm Beach County.  Can you please pass this on to the appropriate people so if there is a 
problem we can correct it ASAP.

Please advise as you see appropriate.

Thank you.

-----Original Message-----
From: Mario Doran [mailto:mdoran@co.palm-beach.fl.us]
Sent: Thursday, April 24, 2008 2:09 PM
To: Crichton, Mike (M.P.)
Cc: Larry Anstee
Subject: 08 Escapes & F150 Valve Stems.

PE08-060 1161
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Mike,
      Just want to share with you a possible defect we are experiencing on 08 Escapes and F150.We have already replaced valve 
stems on three Escapes and had a F150 towed in with a blow out,all due to cracked tire valve stems.
Wondering if you have heard complaints from other customers.All of the above mentioned vehicles mileage were within 15,000 mile to 
20,000 miles range.Would appreciate your response and input.

Mario Doran
Shop Supervisor/LV Shop
Fleet Management Division
P (561) 233-4574
F (561) 233-4575
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Lange Neddo, Angie (A.)

From: Camilleri, Robert (R.H.)
Sent: Tuesday, June 17, 2008 5:18 PM
To: Rohweder, David (D.S.)
Subject: Baolong Topseal Field Return Data

Attachments: Valve Stem Field Returns.xls

Dave, the attached file identifies the vehicle information for the valve stems field returns. Some of the initial returns 
received by George Gunlock did not have a VIN identified for them, so I did not include them in this file. Please review and 
let me know if there are any additional categories we need to add. I will use this document to track any future returns to our 
department. FYI, I will be at Dearborn Truck all day tomorrow and will follow up with you at the end of the day. Thanks

Valve Stem 

Field Returns.xls (...
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Wheel Valve Stem Field Return Catalog

VIN MY Make Model Tire Size Tire Mfg Tire Brand Wheel Size Wheel Mat'l Whl Mfg Bld date Sale Date Mileage Repair Date Dealer/Owner Location Sample #1 Sample#2 Sample #3 Sample#4

1ZVFT80N475 2007 Ford Mustang P235/55ZR17 99W A/S Pirelli PZERO NERO M&S 98W 17*8.0 Aluminum Superior 18-Apr-07 25-Sep-07 10,292 19-May-08 Devine, TX

Topseal TR414 

Mld #6 Cavity #14

Topseal TR414 

Mld #6 Cavity #36

Topseal TR414 

Mld #6 Cavity #149

Topseal TR414

Mld #8 Cavity #140

2FAHP71W27X 2007 Ford Crown Vic P235/55R 17 A/S BSW Goodyear Eagle RS-A 98H 17*17.5 Steel Hayes 18-Jan-07 9-Feb-07 Unkown

Parts Received @ Ford 

PDC April 21,2008 Florida State Police

Topseal TR414 

Mld #TBD Cavity #TBD

Topseal TR414 

Mld #TBD Cavity #TBD NA NA

2FAAP71W37X 2007 Ford Crown Vic P235/55R 17 A/S BSW Goodyear Eagle RS-A 98H 17*17.5 Steel Hayes 27-Nov-06 19-Dec-06 Unkown

Parts Received @ Ford 

April 21,2008 Florida State Police

Topseal TR414 

Mld #6 Cavity #181

Topseal TR414 

Mld #6 Cavity #65 NA NA

2FAFP71W57X 2007 Ford Crown Vic P235/55R 17 A/S BSW Goodyear Eagle RS-A 98H 17*17.5 Steel Hayes 27-Sep-06 8-Nov-06 27,509 21-May-08

St. John County Sheriff, 

Florida

Topseal TR413 

Mld #5 Cavity #45 

Non Production Valve NA NA NA

2FAFP71W47X 2007 Ford Crown Vic P235/55R 17 A/S BSW Goodyear Eagle RS-A 98H 17*17.5 Steel Hayes 21-Sep-06 31-Oct-06 Unkown

Parts Received @ Ford 

PDC June 12,2008

Bozard Ford, Florida (Local 

Sheriff Cruiser)

(**) Topseal TR414 

Mld #6 Cavity #99

(**) Topseal TR414 

Mld #8 Cavity #108

(**) Topseal TR414 

Mld #6 Cavity #115

(**) Topseal TR414 

Mld #6 Cavity #143

2FAFP71W87X 2007 Ford Crown Vic P235/55R 17 A/S BSW Goodyear Eagle RS-A 98H 17*17.5 Steel Hayes 22-Sep-06 24-Oct-06 Unkown

Parts Received @ Ford 

PDC June 12,2008

Bozard Ford, Florida (Local 

Sheriff Cruiser)

(**) Topseal TR414 

Mld #8 Cavity #168

(**) Topseal TR414 

Mld #8 Cavity #89

(**) Topseal TR414 

Mld #6 Cavity #78

(**) Topseal TR414 

Mld #6 Cavity #172

2FAFP71W67X 2007 Ford Crown Vic P235/55R 17 A/S BSW Goodyear Eagle RS-A 98H 17*17.5 Steel Hayes 21-Sep-06 24-Oct-06 Unkown

Parts Received @ Ford 

PDC June 12,2008

Bozard Ford, Florida (Local 

Sheriff Cruiser)

(**) Topseal TR414 

Mld #6 Cavity #33

(**) Topseal TR414 

Mld #6 Cavity #23

(**) Topseal TR414 

Mld #6 Cavity #114

(**) Topseal TR414 

Mld #6 Cavity #92

2FAFP71W97X 2007 Ford Crown Vic P235/55R 17 A/S BSW Goodyear Eagle RS-A 98H 17*17.5 Steel Hayes 1-Feb-07 6-Mar-07 Unkown

Parts Received @ Ford 

PDC June 12,2008

Bozard Ford, Florida (Local 

Sheriff Cruiser)

(**) Topseal TR414 

Mld #6 Cavity #158

(**) Mfg Unkown TR413 

Non Production Valve

(**) Mfg Unkown TR413 

Non Production Valve NA

Valve Stem Field Samples

Valve Stem Field Returns.xls 11/21/2008
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Count of  VIN

 Model Year Total

2006 856

2007 1097

2008 298

2009 1

Grand Total 2252
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Count of  VIN  Model Year 

 Time In Service 2006 2007 2008 2009 Grand Total

0 88 80 39 207

1 63 69 60 1 193

2 34 50 23 107

3 44 27 27 98

4 28 29 16 73

5 26 24 17 67

6 27 27 16 70

7 26 47 11 84

8 22 33 11 66

9 25 44 14 83

10 24 40 9 73

11 19 42 7 68

12 25 68 5 98

13 17 74 5 96

14 25 70 12 107

15 19 84 9 112

16 19 109 9 137

17 25 78 6 109

18 34 42 1 77

19 17 28 45

20 26 19 45

21 21 2 23

22 36 36

23 22 1 23

24 22 2 24

25 26 1 27

26 19 1 20

27 12 1 13

28 10 10

29 16 16

30 9 9

31 5 5

32 6 6

33 5 5

34 5 5

35 2 2

36 1 1

(blank) 6 5 1 12

Grand Total 856 1097 298 1 2252
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DI reviewed AWA Denied Wheel Vins

Total process by DI 354 Claims pad DI dealers 1192 Denied Paid on wheels 3

Approved 289 Warranty 842 AWA out of warr 1

Denied 51 Under DI limit 454 Under limit 1

Processed 14 Tire 15 DI overturned 1

Not DI 11

Noise, under parts 3

Unknown 1

ACES 6

Out of warranty 90

OK 232

Graduated before repair 30

campain 315

MVC 17

SPW 17

AWA 40

P01 ZM AWA 3

P05 Dealer AWA 32

P08 SPW AWA 1

P54 Consumer relations AWA 1

P98 General offic AWA 1

W04 Fleet awa 2

AWA ? 1

PE08-060 1167



MDL

_YR VIN_CD

PRODN_D

T

WRTY_ST

ART_DT NAME

DOC_NU

M

WCC

_CD

PART

_NUM

_CAU

PAR

T_N

UM_

PAR

T_N

UM_

CUS

T_C

ONC

CO

ND

_C

TXN

_CD RPR_DT

TIS

_W

SD MILGE

MTRL_

COST

LBR_C

OST

TOT_C

OST_G

ROSS

LBR

_HR

S

DLR_

CD

TECH_TX

T1

TECH_TX

T2

CUST_TX

T Comment

2008 1FMCU03148K 10-Aug-07 24-Aug-07 MCCOTTER FORD - MERCURY210381A 5K02 * 1130 * B65 42 1 21-Aug-07 0 1 70.34 0 70.34 0 4944

1 W PDI 

ROAD 

TEST ?

2007 3FAHP06Z37R 14-Feb-07 28-Mar-07 DON CHALMERS FORD 4337251 5K02 7E5Z 1130 A N51 42 1 3-Aug-07 5 6201 91 17.59 108.59 0.2 1487

1 HUB 

INSTOCK 

ORDER 3 

MORE

CUSTOM

ER 

STATES 

HUB 

CAPS 

STILL 

MAKING 

NOISE.  

REPLACE 

HUBCAP

S ACES

2006 2MEHM75V16X632423 10-Feb-06 6-Sep-06 HOLMAN FORD LINCOLN MERCURY -217074A 5K02 3W3Z 1130 AA B65 30 2 13-Jun-07 10 3973 97.84 17.07 114.91 0.2 2848

3973 

PAINT 

PEELING 

OFF 

CENTER 

CAPS 

INSTALL 

SOP  

VERIFIED 

CONCER

N R&R 

CENTER 

CAPS X 

INSTALLE

D SOP  

CAPS

CUST 

STS THE 

PAINT ON 

LEFT 

REAR 

AND 

RIGHT 

FRONT  

CENTER 

CAPS 

ARE 

PEELING 

XX SOP ACES

2007 1FAFP34N67W149491 4-Aug-06 30-Oct-06 KINDLE FORD MERCURY-LINCOLN,32053901 5K02 6S4Z 1130 B B65 D4 E84 9-Jul-07 9 20535 121.01 0 121.01 0 1237

REPLACE 

CENTER 

CAPS

CENTER 

CAPS 

ARE 

PEELING ACES

2005 1FMDK05105GA12155 22-Oct-04 24-Nov-04 LYONS-RYAN FORD SALES, INC.105435B 5K02 5F9Z 1130 AA B65 5 E84 8-Jun-07 31 32210 74.7 18.96 93.66 0.2 1505

RPL 

PEELING 

HUB 

CAPS

CHECK 

CENTER 

CAPS ON 

ALL 

FOUR 

RIMS 

HAVE 

CORROSI

ON ON 

THEM 

B65 ACES
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2005 1FMYU02Z95K 11-Aug-04 5-Sep-04 TOWN AND COUNTRY FORD, LLC2530051 5K01 5L8Z 1007 CA B65 81 E84 12-Jun-07 34 34989 734.81 44.24 779.05 0.6 5755

WHEELS 

DISCOLO

RED                                                                                                                                     

TIRE(S) 

OR 

WHEEL(S

)   

REPLACE

BOTH 

DRIVERS 

SIDE 

WHEELS 

ARE 

DISOLOR

ED AND 

WILL 

NOCOME 

CLEAN 

WITH 

ANY 

CLEANER                       

ALSO 

CENTER 

CAPS ACES

2004 1FTPW12574K 19-May-04 11-Oct-04 TOWN AND COUNTRY FORD, LLC2503854 5K02 4L3Z 1130 DD B65 81 E84 4-Jun-07 33 35944 122.26 14.75 137.01 0.2 5755

CAPS 

PEELING                                                                                                                                          

WHEEL 

RING 

HUB CAP 

WHEEL 

COVER   

REPLACE

BOTH 

REAR 

AND RH 

FRONT 

CENTER 

CAP ON 

WHEELS 

ARE   

PEELING, 

ADVISE ACES

2005 1FAFP90S35Y 19-Nov-04 29-Mar-07 ENFIELD FORD 15339102 5K02 4G7Z 19L523AA A99 82 P53 5-Jul-07 4 2001 210 0 210 0 8821

FORD 

AUTH#J0

48R, 

PROGRA

M CODE 

P53

CUST 

STATES 

TIRE 

INFLATIO

N KIT 

MISSING 

FROM 

CAR AWA/Field
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2006 1ZVFT85H765 17-Oct-05 4-Nov-05 COOK-WHITEHEAD FORD, INC.013390A 5K01 6R3Z 1007 C N25 D9 E84 10-Aug-07 22 32928 211.32 21.17 232.49 0.3 4910

32928 

OUT OF 

ROUND 

NVH 

DIAG, 

CHECK 

TIRE 

WHEEL  

RUNOUT, 

RT RR 

WHEEL 

OUT OF 

ROUND, 

NO 

SIGNS OF  

DAMAGE

S R&R RT 

RR 

WHEEL 

BALANCE

D, 

OK.TECH  

2519

C S THAT 

THERE 

ISA 

VIBRATIO

N 

COMING 

FROM 

THE  

VEHICLE 

AT 

SPEEDS 

OVER 65 

MPH. SEE 

HISTORY GRAD

2008 1FAHP25W78G 29-May-07 KELLY FORD 12294001 5K01 8G1Z 1007 C B65 81 1 10-Jul-07 -1 12 345.7 52.08 397.78 0.7 4808

CLEAR 

PEELING    

REPLACE

D L R RIM 

FOR 

HIDDEN 

DAMAGE 

FOUND 

DURING 

PDI. 

NECC TO 

INSTALLE

D TPMS 

SENSOR 

BAND 

AND 

TRANSFE

R 

SENSOR.

LEFT 

REAR 

RIM 

DAMAGE

D UNDER 

PROTECT

IVE 

COVER Grad

2007 1FTPX14V07F 13-Apr-07 9-Jul-07 GRAND LEDGE FORD, INC.066126A 5K02 4L3Z 1130 AB B65 34 1 23-Jul-07 1 1079 70.34 15.32 85.66 0.2 9099

1079 

REMOVE

D OLD 

CENTER 

CAPS 

INSTALLE

D NEW  

ONES

CHECK 

CENTER 

CAPS. 

CUSTOM

ER 

STATES 

THEY 

ARE  

DISCOLO

RED. Grad
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2007 1ZVFT80N275 4-Aug-06 26-May-07 NORRIS FORD 9232251 5K01 6R3Z 1007 E B65 42 1 7-Aug-07 3 7205 235.34 23.92 259.26 0.3 34

STAINED                                                                                                                                               

TIRE(S) 

OR 

WHEEL(S

)   

REPLACE

CHECK 

FRT RIM Grad

2007 1FAHP24157 29-Nov-06 3-Aug-07 JACK SCHMITT FORD LINCOLN-MERC090023A 5K01 * 1007 * N24 82 2 8-Aug-07 1 301 0 97.54 97.54 1.1 8193

CHECK 

VIBRATIO

N AT 

HIGHWA

Y 

SPEEDS.

4 

TIRES.AD

DED 1  2 

0Z OF 

STATIC 

WEIGHT 

TO RIGHT 

FRT TIRE 

AND 1 2 

0F 

DYNAMIC 

WEIGHT 

TO LEFT 

REAR.RO

AD TEST 

AGAIN.

CHECK 

VIB HWY 

SPEEDS GRAD
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2008 1FMCU03158K 26-Apr-07 2-Jun-07 FRITTS FORD 9653451 5K01 * 1007 * N50 33 2 7-Jun-07 1 358 0 268.12 268.12 3.1 5557

FOR 

NOISE, 

VERIFY 

CONCER

N 

CONNEC

T 

CHASSIS 

EARS. 

NOISE 

COMING    

FROM 

LEFT 

FRONT 

WHEEL 

REMOVE 

BRAKE 

ASSY, 

REMOVE 

KNUCLE, 

REMOVE 

STRUT  

FOR 

ACCESS 

REPOSITI

ON 

BACKING 

PLATE, 

SECURE , 

RE 

ASSEMBL

RUT       

KNUCLE 

AND 

ROTOR, 

RE TEST 

NO MORE 

NOISE 

HERD 

AFTER 

REPAIR

CUST 

STATES 

FT END 

OF 

VEHICLE 

MAKING 

A 

GRINDIN

G NOISE 

WHILE 

DRIVING 

AND 

GETS 

LOUDER 

WHEN 

BRAKING. 

CHECK 

AND 

ADVISE GRAD

2007 1FTPW14V97K 23-Mar-07 22-Jun-07 GRANDE TRUCK CENTER090464A 5K01 * 1007 * N25 D9 2 28-Jun-07 1 553 5.6 100 105.6 0 4569

ROAD 

TESTED, 

VERIRIED 

VIBRATIO

N AT 

HWY 

SPEEDS, 

SUBLET 

REPAIR 

TO 

BALANCE 

ALL 

TIRES.

CHECK 

VIB IN 

TRUCK 

50 MPH GRAD
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2007 1FTPW14VX7F 6-Sep-06 6-Jan-07 MAXWELL FORD 789297A 5K01 * 1007 * G29 42 2 9-Jun-07 6 1915 0 91.85 91.85 1.1 2923

1915 EEC 

TEST 

HAD 

CODE 

FOR 

RIGHT 

FRONT 

TIRE 

CHECK 

TIRE 

PRESSU

RES RF 

LOW 

FOUND 

VALVE 

STEM 

CRACKE

D  

REMOVE

D TIRE 

AND 

INSTALLE

D NEW 

STEM 

MOUNT 

AND  

BALANCE 

TIRE 

RETEST 

OK DONE

C S TIRE 

PRESSU

RE LIGHT 

ON & 

PASSEN

GERSIDE 

TIRE  

LEAKING GRAD

2007 5LTPW18567F 5-Sep-06 3-Apr-07 NORTH SHORE L-M INC181788A 5K01 7L7Z 1007 K B65 55 2 12-Jun-07 3 3500 582.61 25.19 607.8 0.3 10004

. 

REPLACE

D WHEEL 

RETSTED 

OK

C S 

CHROME 

IS 

PEELING 

FROM 

DRIVERS 

REAR 

WHEEL GRAD
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2007 1FMEU75817U 28-Mar-07 29-Apr-07 MOSSY FORD 16021401 5K01 7L2Z 1007 E N50 42 2 4-Aug-07 4 3604 702.72 254.79 957.51 2.9 5428

MING 

FROM 

THE L/F 

WHEEL 

AREA 

PLATIC 

WHEEL 

CAPS 

MAKING 

NOISED 

WHEN 

WH  EEL 

IS 

ROTATIN

G TEST 

DROVE 

VEHIC;E 

VISUALLY 

INSPECT 

HUB AND 

ROTIONA

L WHEEL        

PARTS 

PUT 

SPARE 

TIRE ON 

FRON 

WHEEL 

AND THE 

NOISE

IN HE 

FRONT 

BUT 

SITLL 

HEAR ON 

HE RIGHT 

REAR 

WHEEL 

REMOVE 

BOTH 

RIGHT 

SIDE 

WHEELS 

AND 

TRANFER

R WHELL 

AIR 

PRESSU

R 

ESNSOR 

USING 

NEW 

SRAPS 

INSTALL 

NEW 

VALVE 

STEM ON 

BOTH 

RIMS 

AND 

SWITHC 

CLIENT 

STATES 

WHEN 

MAKING 

A RIGHT 

TURN 

THERE IS 

A 

CLICKING 

NOSIE 

CO GRAD

2007 1FMEU31K37U 12-Apr-06 16-Jun-07 KELLY FORD 12365301 5K01 6L2Z 1007 BA B65 D4 2 21-Jul-07 2 5987 1001.1 59.53 1060.59 0.8 4808

PEELING    

CONFIRM

ED 

CONCER

N, 

FOUND 

ALL 4 

WHEELS 

PITTING. 

REPLACE

D ALL 

WHEELS 

& 

BALANCE

D. 

4881800

C S ALL 

FOUR 

WHEELS 

ARE 

PEELING 

THE 

CLEAR 

COAT 

SOP IN GRAD

2004 1FAFP45X44F 21-Feb-04 12-Nov-04 PARADISE FORD 1772351 5K01 3R3Z 1007 CA B65 41 E84 4-Aug-07 34 2837 329.95 22.16 352.11 0.3 3942

REPLACE 

RIM                                                                                                                                           

REPLACE 

R R 

WHEEL 

EXCESSI

VE RIM 

RUN OUT

REPLACE 

R R 

WHEEL 

EXCESSI

VE RIM 

RUN OUT GRAD
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2006 1FTPX14V46N 11-Apr-06 24-Jun-06 KELLY FORD 12224501 5K02 4L3Z 1130 JA B65 42 E84 28-Jun-07 13 12236 111.5 14.88 126.38 0.2 4808

CRACKIN

G    

REPLACE

D 4 

CENTER 

CAPS 

DUE TO 

CRACKIN

G CLEAR 

COAT 401 

1283

ALL 4 

WHEEL 

CENTER 

CAPS 

CLEAR 

COAT IS 

CRACKIN

G GRAD

2004 1FAFP48Y14F 14-Jan-04 17-Dec-04 DAVE SINCLAIR FORD, INC.43722501 5K01 3R3Z 1007 EA B65 5 E84 21-Aug-07 33 12257 570 29.49 599.49 0.3 8199

INSTALLE

D SOP 

WHEEL

C S RT 

REAR 

TIRE HAS 

CHROME 

COMING 

OFF 

INSTALL 

ORDERE

D PART GRAD

2005 1FAFP34N85W 8-Dec-04 23-Apr-05 MOSSY FORD 15698301 5K01 * 1015 * N23 42 E84 11-Jun-07 26 13100 0 87.85 87.85 1 5428

FROM 

RIM HAD 

METAL 

DEBREE 

ON HUB 

TEST 

DROVE 

NVH 

DIAG 

CHECK 

STEERIN

G 

OMPONE

TS AND 

BALL 

JOINTS 

AND 

DRIVESH

AFT 

CHECK 

WHEEL 

RUNOUT 

AND 

REMOVE 

WHEEL 

RIGHT 

FRONT 

AND 

SAND 

OFF 

METAL 

ING THE 

RIM NOT 

TO BE 

FLAT 

AGAINST 

HUB

CLIENT 

STATE 

STEERIN

G WHEEL 

SHIMMIE

S AT ANY 

SPEED GRAD
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2005 1FMYU93165K 7-Jan-05 23-Jul-05 ISLAND FORD, INC. 276939A 5K01 5L8Z 1007 DB B65 1 E84 21-Jul-07 25 14493 782.88 87.34 870.22 0.8 3650

REMOVE

D AND 

REPLACE

D ALL 

DEFECTE

D RIMS

CUSTOM

ER 

STATES 

ALL 

FOUR 

RIMS 

ARE 

PITTING 

SOP  

FOUR 

RIMS GRAD

2005 2MEFM75W45X 30-Jun-05 18-Jul-05 ELMHURST LINCOLN-MERCURY, INC.6494051 5K02 3W3Z 1130 AA B65 D4 E84 28-Jul-07 25 14902 161.46 0 161.46 0 13660

REMOVE 

WHEELS 

AND 

REPLACE 

ALL 4 

CENTER 

CAPS

ALL 4 

CENTER 

CAPS 

ARE 

PEELING GRAD

2005 1FAFP27135G 29-Nov-04 5-Apr-06 MOSSY FORD 15909208 5K01 7G1Z 1007 B B65 34 E84 18-Jul-07 16 15852 253.67 26.36 280.03 0.3 5428

WHEELS 

DISTORE

D 

CRACKIN

G 

REPLACE 

RI, AND 

SET TIRE 

PRESSU

RE

CLIENT 

STATES 

PASSEN

GER 

REAR 

WHEEL 

FINISH IS 

STARTIN

G TO 

CRACK GRAD

2006 1FMEU74E26U 8-Aug-05 20-Oct-05 B & B FORD SALES INC 7689602 5K01 6L2Z 1007 EA B65 5 E84 3-Jul-07 21 17863 301.5 20.78 322.28 0.3 6329

CHROME 

PEELING 

FROM 

WHEEL  

REPLACE 

WHEEL

CHECK 

LEFT 

REAR 

RIM  

CHROME 

PEELING GRAD

2005 2MEFM75W65X 4-May-05 26-May-05 ELMHURST LINCOLN-MERCURY, INC.6378051 5K02 3W3Z 1130 AA B65 81 E84 18-Jun-07 26 17890 161.46 19.95 181.41 0.2 13660

WHEEL 

COVERS                     

WHEEL 

RING 

HUB CAP 

WHEEL 

COVER   

REPLACE

CUSTOM

ER 

STATES 

ALL 

FOUR 

CENTER 

CAPS 

ARE 

CORROD

ED 

ADVISOR 

160 

ORDER 

PARTS 

AND 

PARTS 

ARE 

HERE GRADPE08-060 1176



2006 2MEFM74V56X 4-May-06 15-Sep-06 ELMHURST LINCOLN-MERCURY, INC.6559051 5K02 5W3Z 1130 DA N50 42 E84 17-Aug-07 12 18098 194.58 79.79 274.37 0.8 13660

ROAD 

TEST 

VERIFY 

CONCER

N 

DIAGNOS

E AND 

REPLACE 

WHEEL 

COVERS

CUSTOM

ER , 

THERE IS 

NOISE 

WHILE 

DRIVING 

AT 

TTIMES GRAD

2006 1FDAF56P26E 6-Aug-05 11-Apr-06 FRITTS FORD 9613651 5K01 6C3Z 1015 D A85 D1 E84 5-Jun-07 15 19517 222.67 77.85 300.52 0.9 5557

FOUND 

LEAK IN 

RIM. 

REPLACE

D RIM. 

HAD TO 

TAKE 

OLD TIRE 

OFF OLD 

RIM.    

MOUNTE

D AND 

BALANCE

D OLD 

TIRE ON 

NEW RIM. 

INSTALLE

D HUB 

CAP.

CHECK 

AND 

ADVISE 

CUSTOM

ER 

STATES 

AIR IS 

LEAKING 

FROM 

PASSAN

GER 

FRONT 

RIM  

WHERE 

RIM IS 

WELDED 

TOGETHE

R ON 

INSIDE GRAD

PE08-060 1177



2005 1FTWF30545E 8-Dec-04 3-Jun-05 RUSTY ECK FORD, INC. 32478901 5K01 5C3Z 1015 PA B65 1 E84 7-Jul-07 26 20670 222.67 35.09 257.76 0.4 5319

D WHEEL    

W;DIA 

AIR LEAK 

FROM 

WHEEL 

ASY;SOA

P 

TESTED 

AND 

FOUND 

THE 

WHEE L 

WAS 

LEAKING 

FROM 

THE 

WELDED 

SEAM;RE

MOVED 

TIRES 

AND 

REPLACE 

D 

TIRE;REB

ALANCED 

OLD TIRE 

ON A 

NEW 

WHEEL 

AND 

REINSTA VEH.

CUSTOM

ER 

STATES 

THAT 

THEY 

HAVE 

BEEN 

LOSING 

AIR 

FROM 

THEIR 

TIRE, 

HAD IT 

CHECKE

D AND 

THE RIM 

SEEMS 

TO BE 

CRACKE

D AND 

LEAKING 

AIR, 

CHECK 

AND 

ADVISE 

RIGHT 

FRONT GRAD

2006 1FTPW14566K 6-Sep-05 7-Oct-05 SANDERS FORD INC 15225501 5K01 7L3Z 1015 B B65 42 E84 4-Jun-07 21 23829 162.02 21.53 183.55 0.3 6658

CHECKE

D 

CONCER

N FOUND 

COVER 

ON LF 

RIM 

MAKING 

LOUD 

SQUEAKI

NG 

NOISE   

R&R RIM 

MOUNT 

AND 

BALANCE 

TIRE

CUSTOM

ER 

STATES 

LEFT 

FRONT 

WHEEL 

MAKING 

NOISE GRAD

2004 1FTRW12W24K 15-Apr-04 15-Jan-05 GRAND LEDGE FORD, INC.064830C 5K02 4L1Z 1130 BA B65 D7 E84 16-Jun-07 30 25073 100.51 15.32 115.83 0.2 9099

25073 

REPLACE

D 2, IN 

STOCK. 

ORDERE

D THE 

THIRD

ORDER 

CORROD

ED HUB 

CAPS GRAD

PE08-060 1178



2005 1FTYR10D85P 26-Jul-05 28-Sep-05 JOE MACHENS FORD LINCOLN MERCU51379404 5K01 YL2Z 1015 AA B65 P4 E84 6-Aug-07 23 25336 248.43 68.69 317.12 0.8 8006

REPLACE 

RIGHT 

FRONT 

AND 

RIGHT 

REAR 

AND 

LEFT 

REAR 

WHEELS

CUSTOM

ER 

STATES 

PAINT 

PEALING 

FROM 

RIGHT 

FRONT, 

RIGHT 

REAR, 

AND 

LEFT 

REAR 

WHEELS 

... GRAD

2004 1FAFP40424F 20-Aug-03 19-Aug-04 ENFIELD FORD 15280001 5K02 3R3Z 1130 BA B65 D4 E84 21-Jun-07 35 28037 161.34 15.76 177.1 0.2 8821

REPLACE 

PEELING 

WHEEL 

COVERS

CUST 

STATES 

INSTALL 

S O 

WHEEL 

COVERS 

DUE TO 

PEELING 

SEE 

PART 

CAR, 

TECH 24 GRAD

2004 1LNHM83W14Y 28-Jun-04 31-Mar-05 NORTH SHORE L-M INC182279B 5K01 4W1Z 1007 AA B65 55 E84 2-Jul-07 28 29991 544.19 25.19 569.38 0.3 10004

REPOLAC

ED 

PARTS 

TETRERE

T

C S THE 

LEFT 

REAR 

TIRE 

KEEPS 

LOOSING 

AIR GRAD

2005 1FTSW21PX5E 23-Feb-05 24-Mar-05 PARADISE FORD 1749951 5K01 5C3Z 1007 PA B65 81 E84 31-Jul-07 29 34551 752.14 29.54 781.68 0.4 3942

REPLACE

D RIGHT 

REAR 

WHEEL 

FOR 

PEELING. 

1007AB .4

SOP 

WHEEL 

DELAMIN

ATING R 

R GRAD

PE08-060 1179



2004 5LMEU88H34Z 5-Sep-03 24-Jul-04 LIBERTY FORD LINCOLN MERCURY,195815A 5K02 2C5Z 1130 AA B65 81 E84 21-Jun-07 36 34734 212.86 17.05 229.91 0.2 2222

34734 

REPLACE

D ALL 

FOUR 

CENTER 

CAPS.                                        

VEH WAS 

IN SHOP 

AND 

ACTUAL 

MILES 

WERE 

CHECKE

D AND 

ENTERED

.  

MILEAGE 

FROM    

THE 

OTHER 

DEALERS

HIP PA 

CODE 

03273 

WAS 

RECORE

D I

NCORRE

CT

C S 

CENTER 

CAPS ON 

WHEELS 

PEELING 

BUBBLIN

G   SOP  

IN GRAD

2007 3FAHP06Z87R 1-Feb-07 16-Mar-07 PHIL LONG FORD, LLC 78210101 5K02 * 1130 * N50 7 1 25-Jul-07 5 6116 0 98.88 98.88 1.1 3140

TEST 

DROVE 

VERIFIED 

SQUEAK 

HUBCAP

S 

SQUEAKI

NG 

WHEN 

FLEXING    

MT TIME 

TO 

REMOVE 

ALL 

HUBCAP

S 

INSULAT

ED CLIPS 

RETEST 

DROVE  

NOISE 

GONE

CUSTOM

ER 

STATES 

HE 

HEARS A 

CHURPIN

G NOISE 

COMING 

FRONT 

FRONT 

OF 

VEHICLE 

WHEN 

WHEELS 

ARE 

TURNING 

SEEMS 

TO COME 

FROM 

PASS 

SIDE 

FRONT   

CHECK 

AND 

ADVISE NoisePE08-060 1180



2006 1FAFP34N86W 13-Jan-06 22-Feb-06 VALLEY ISLE MOTORS LTD368689B 5K02 * 1130 * N50 33 E84 11-Jun-07 16 7095 15.4 80.84 96.24 0.8 7839

VERIFIED 

CONCER

N. 

PINPOINT 

TO HUB 

CAP. 

CHECK 

OA SIS 

SSM 

TSBS 

FOUND. 

TSB 

060905 

BACK 

ORDER 

AND 

INSTLED 

TAPE 

NOISE 

GONE

C S 

THERES 

A 

CLICKING 

NOISE 

COMING 

FROM 

FRONT  

TIRES 

WHEN 

DRIVING. 

CHECK 

AND 

ADVISE Noise

2006 2FMDA51636B 16-Dec-05 12-Jan-06 SOUND FORD INC 15979903 5K02 * 1130 * N51 7 E84 11-Jul-07 19 24955 0 193.91 193.91 2.2 8511

COVERS 

OTHER 

ITEMS    

DID 

ROAD 

TEST 

INSP 

NOTED 

ESP 

DRIVING 

BY 

WALLS A 

CLICKING 

CREAKIN

G TYPE 

NOISE 

CHANGE

S WITH 

TURNING 

IN SHOP 

INSP NO 

LOOSE 

WHEELS 

NUTS 

NOTED 

INSP 

RETORQ

UE 

UNDER 

SIDE 

SHOCKS 

WER 

CONTRO

L ARM 

REAR 

AXLE 

TRAILING 

LINKAGE

S INSP 

LISTEN 

TO 

STRUT 

BEARING

S LEFT 

TO RIGHT 

NO 

ABNOEM

AL 

NOISES 

NOTED 

TESTED 

WITH 

OUT 

WHEEL 

COVERS 

AND THE 

NOISE S

CUST 

STATES 

THERE IS 

A 

HUMMIN

G NOISE 

ESP 

WHEN 

TURNING

, SEEMS 

LIKE 

FROM 

REAR 

LEFT Noise

PE08-060 1181



2007 1FTPW14V87K 16-Mar-07 GRANDE TRUCK CENTER090405A 5K01 * 1007 * N25 D9 1 26-Jun-07 -1 157 8.96 120 128.96 0 4569

ROAD 

TESTED, 

VERIFIED 

VIBRATIO

N AT 

HWY 

SPEEDS, 

SUBLET 

REPAIR 

TO 

BALANCE 

ALL 

FOUR 

TIRES, 

RETESTE

D OK.

REPAIR 

VIBRATIO

N AT 

HWY 

SPEEDS Not DI

2007 1FMFU17597L 11-May-07 31-Aug-07 GARY YEOMANS FORD 57860001 5K01 7L1Z 1007 D B65 34 1 5-Jul-07 0 11 303.32 72 375.32 0.9 4790

RIGHT 

REAR 

WHEEL 

HUB TOO 

BIG IN 

DIAMETE

R FOR 

HUB CAP.    

REPLACE

D RIGHT 

REAR 

WHEEL 

AND 

REMOVE

D 

INSTALLE

D TIRE 

PRESSU

R 

MONITOR 

SENSOR.

CUSTOM

ER 

STATES 

THE RH 

REAR 

WHEEL 

PLASTIC 

CENTERI

NG HUB 

IS 

FRACTUR

ED...ORD

ER AS 

REQUIRE

D. Not DI

PE08-060 1182



2007 1ZVFT80N275 12-Dec-06 16-Jan-07 JIM CLICK FORD, LINCOLN-MERCUR48173602 5K01 * 1007 * N58 33 1 20-Jun-07 6 2540 0 141.42 141.42 1.7 20402

SUSPENS

ION    

ROAD 

TESTED.

PERFOR

MED NVH 

DIAG 

USING 

ELECTRO

NIC 

CHASSIS 

EARS 

RETORQ

UED 

SUSPENS

ION 

COMPON

ENTS.MU

LTIPLE 

ROAD 

TEST.RO

AD 

TESTED 

OTHER 

SAME 

TYPE 

VEHICLE

S AND 

NOTED 

THAT 

SOME 

ARACTER

ISTIC OF 

VEHICLE 

MODEL.N

ORMAL 

ROAD 

NOISE

FACTORY 

WARRAN

TY 

FRONT 

END 

SLOW 

SPEEDS 

RIGHT 

REAR 

SUSPENS

ION 

MAKES 

NOISE 

OVER 

BUMPS Not DI

2006 1FTSW21566E 3-Mar-06 18-Nov-06 MULLINAX FORD 455750BB 5K01 5C3Z 1007 DA N25 42 1 16-Jul-07 9 11087 1838.1 184.39 2022.49 2.4 3073

 CLAIM 

SUBMISSI

ON 

DELAY 

TO PART 

ON 

ORDER, 

REPLACE 

WHEEL, 

RIM, 

TIRES

 CK VIB 

AT 

45MPH 

INSTALL 

SOP RIM Not DI
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2006 1FMDK02116G 2-Mar-06 5-Sep-06 POWER FORD TUSTIN 176682F 5K01 * 1007 * C50 33 2 7-Aug-07 12 11236 0 147.58 147.58 1.6 5414

11236 

NVH 

DIAG 

FOUND 

RT 

LOWER 

CONTRO

L ARM 

LOOSE  

1007D 0.7 

3078A 0.6  

3001A 0.4  

1.7 

RETORQ

UE RT  

LOWER 

ARM 

CHECK 

ALIGNME

NT TEST 

DROV

C50 

OVER 

BUMPS 

OR DIPS 

FRONT 

END 

SQUEAKI

NG 

NOISE  

ALSO 

WHEN 

TURNING 

AT TIMES 

CLUNKS 

ADVISE 

C50 2659 

336 Not DI

2006 2FMZA51676B 31-Jan-06 15-Jun-06 MILLER FORD SALES 1023631 5K01 * 1007 * G29 42 E84 14-Aug-07 15 12857 0 80.18 80.18 0.9 1336

CONFIRM 

TIRE 

LIGHT 

ON, 

RETRAIN 

SYSTEM 

AS PER 

TSB 06 03 

07

CHECK 

FOR TIRE 

LIGHT ON Not DI

2006 1FTPW14526F 23-Jan-06 11-Sep-06 VALLEY ISLE MOTORS LTD371019F 5K01 * 1007 * L65 82 E84 16-Jul-07 11 17128 0 0 146.09 0 7839

 LOANER 

AUTHORI

ZED FOR 

$146.09

 

AUTHORI

ZED 

LOANER 

FOR 3 

DAYS 

PER 

TAMMY. Not DI

PE08-060 1184



2005 1FTYR10UX5P 9-Jun-05 20-Aug-05 MAXWELL FORD 791645A 5K01 * 1007 * N24 42 E84 6-Jul-07 23 14415 0 317.3 317.3 3.8 2923

14415 

NVH 

DIAG, 

PINPOINT 

VIBRATIO

N TO 

FRONT  

WHEELS  

TIRES, 

PERFOR

M ROAD 

FORCE 

BALANCE 

ON BOTH 

FRONT 

TIRES, 

WELL 

WITHIN 

SPECS, 9 

11LBS.  

REBALAN

CED AND 

RETEST, 

OK AT 

THIS 

TIME. 

T1147  

CC42

STEERIN

G WHEEL 

VIBRATIO

N 

SHIMMY 

ABOVE 

45 MPH C 

S  THAT 

VEH VIB 

REAL 

BAD AT 

SPPED 

OF 60 70 

STEERIN

G  

WHEEL 

MOVES 

SIDE TO 

SIDE Not DI
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2006 1ZVHT82H565 3-Feb-06 30-Mar-06 MOSSY FORD 16087501 5K01 * 1025 * E29 X2 E84 15-Aug-07 17 11903 0 289.93 289.93 3.3 5428

S 

RUNNING 

ROUNG 

POOR 

CONNEC

TION AT 

#6 OIL 

CONNEC

TOR EEC 

TEST 

PIMPOINT 

TEST,MO

NITOR 

ROAD 

TEST 

INTERMIT

TANT 

MISFIRE 

ON #6 

SWAPEE

D #6 COIL 

W CYL #7 

STILL 

MISSES 

ON #6 

POWER 

BLACNE 

ROAD 

TEST 

SWAPPE

D 36 CY

L SPARK 

PLUG W/ 

#7 CYL 

STLL 

MISESS 

ON #6 

CYL 

INSTALL 

NOID 

LIGHT ON 

#6 CYL 

FOUND 

PIN #2 IN 

CONNEC

TOR 116 

CIRCUIT 

10125 DG 

YE WIRE 

PULLED 

OUT OF 

CONNEC

OT 

REFASTE

R PIN 

AND 

ROAD 

TEST 

FINAL 

TEST

CLIENT 

STATES 

THAT 

THE 

CHECK 

ENGINE 

LIGHT IS 

LIT AND 

THE 

VEHICLE 

WA Not DI

PE08-060 1186



2005 1FDXF46Y45E 23-Dec-04 29-Dec-04 EXPRESSWAY FORD-MERCURY OF MOU075591A 5K01 6C3Z 1015 D N25 2 E84 18-Jun-07 31 28073 477.15 722.81 1199.96 9.9 5142

VERIFIED 

CONCER

N OF 

VIBRATIO

N WHILE  

DRIVING.

USED 

NVH 

TESTER 

SHOWS 

1ST 

ORDER 

TIRE 

WHEEL 

VIBRATIO

N AND 

1ST 

ORDER 

DRIVE 

LINE 

VIBRATIO

N.CHECK

ED 

RUNNOU

T ON 

DRIVESH

AFT IS 

OK 

REINDEX

ED  

DRIVESH

LL HAS 

DRIVELIN

E 

VIBRATIO

N 

BALANCE

D 

DRIVESH

AFT WITH 

NVH 

TESTER.

BALANCE

D BOTH 

FRONT  

TIRES 

AND ALL 

FOUR 

REAR 

TIRES.RO

AD 

TESTED 

STILL  

HAS 1ST 

ORDER 

TIRE 

VIBRATIO

N.REINDE

XED 

TIRES 

AND

C.S. 

THAT 

THERE IS 

A 

SEVERE 

VIBRATIO

N AT 55 

MPH  

(RECENT

LY HAD 

NEW 

TIRES 

AND 

WHEELS Not DI

2005 1FAHP281X5G 11-Mar-05 24-Mar-05 DON CHALMERS FORD 4496853 5K02 5G1Z 1130 BA B02 33 E84 20-Aug-07 30 28113 104.2 43.98 148.18 0.5 1487

THE 

CENTER 

STORAG

E COVER 

IS 

DELAMIN

ATING.   

REPLACE 

THE 

COVER.

CUSTOM

ER 

STATES  

THE 

CENTER 

STORAG

E COVER 

IN THE 

MIDDLE 

OF THE 

DASH       

IS 

DELAMIN

ATING   

JUSTIN 

DIGITL 

IMAGED 

DI AUTH 

PAA2V Not DI
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2007 2LMDU88C47B 30-May-07 9-Sep-07 PALM SPRINGS FORD LINCOLN MERC160358A 5K01 7A1Z 1007 B N50 42 1 19-Jun-07 0 10 1447.8 133.05 1580.87 1.5 5574

ROAD 

TEST,FO

UND 

RIMS 

MAKING 

CRUNCHI

NG 

NOISE, 

REMOVE

D ONE 

TIRE AT A 

TIME 

WITH 

STOCK 

UNIT 

((7MX83)) 

FOUND 

FOUR 

WHEEL 

NOISY, 

CHECK 

OASIS 

(TSB 7 11 

14) O,K, 

S,O,P, 

DISMOUN

T TIRES 

AND 

INSTALLE

D NEW 

BANDS F

OR TPS 

SENSOR

S 

MOUNTE

D AND 

BALANCE

D,POST 

ROAD 

TEST   

OK

THERE IS 

A 

CRUNCHI

NG 

RUBBING 

TYPE 

NOISE 

WHILE 

DRVING 

SLOW OR 

HIGH 

SPEEDS OK

2008 1FTWW31R78E 12-Jun-07 21-Aug-07 KORUM FORD, INC. 54430801 5K01 7C3Z 1015 E B65 D4 1 3-Jul-07 0 27 322.01 36.7 358.71 0.4 8651

AUTHOR# 

PAAKU    

REPLACE

D LEFT 

FRONT 

WHEEL

WHEEL 

DISCOLO

RED OK

2007 4M2CU87187K 12-Jun-06 14-Aug-07 COMMERCIAL MOTOR COMPANY056626A 5K01 6E6Z 1007 C F11 D7 1 14-Aug-07 0 44 1157.6 115.75 1273.33 1.7 4405

INSTALLE

D NEW 

WHEELS 

AND 

SENSOR

S 

APPROV

ED BY  

PAAMU

ALL 4 

WHEELS 

HAVE 

CORROSI

ON 

UNDER 

CLEAR 

COAT  

FINISH OK

PE08-060 1188



2007 2FMDK49CX7B 19-Jun-07 FAMILY FORD, INC. 22005801 5K01 7T4Z 1007 F B65 55 1 27-Aug-07 -1 49 1306.3 58.86 1365.18 0.8 3372

ACES 

CODE 

PAALX    

REPLACE

D FOUR 

WHEELS 

MOUNT 

AND 

BALANCE

D 

SWAPPE

D OVER 

AND 

PROGRA

MED 

FOUR 

TIRE 

PRESSU

RE 

MONITOR

S 

REPLACE 

4 TIRE 

PRESSU

RES 

MONITOR

S

WHEELS 

OXIDIZIN

G OK

2006 1FMEU62E96Z 26-Sep-05 6-Aug-07 MIDPAC AUTO CENTER, INC.19399201 5K01 6L2Z 1007 AA B65 D4 1 6-Aug-07 0 54 905.19 150.26 1055.45 1.7 1804

WHEELS 

WEBBING

. DI AUTH 

PAAWX. 

REPLACE 

WHEELS. 

INSTALL 

STRAPS 

FOR TPM 

SENSOR

S. 

ACTIVAT

E 

SENSOR

S. 

VERIFIED 

REPAIRS.

WHEELS 

ARE 

WEBBING OK

PE08-060 1189



2007 1ZVFT85HX75 22-Aug-06 12-Apr-07 PHIL SMITH FORD OF POMPANO16818102 5K01 6R3Z 1007 A B65 81 1 16-Aug-07 5 1718 367.5 24.05 391.55 0.3 4351

REPLACE

D 

DAMAGE

D RIM 

APPROV

ED BY DI 

PAAWT 

UNDER 

RO 

167495 03 

THATS 

WERE 

THE RIM 

WAS 

ORDERE

D

INSTALL 

SOP DR 

SIDE FR 

RIM DI 

APPROV

ED FOR 

PEELING 

ISSUE OK

2007 1FMFK20567L 19-Sep-06 17-Nov-06 APPLE FORD INC 48047301 5K01 7L1Z 1007 D B65 42 1 13-Jun-07 7 9480 1330.1 170.24 750.15 2.1 84

B65 42 

1007 

PAAWR 

MARK 

SAMPLES   

REPLACE

D 4 RIMS 

AND 

WHEEL 

SENSOR

S, 

REMOUN

TED AND 

BALLENC

ED TIRES

CLICKING 

TYPE 

NOISE 

COMING 

FROM 

THE 

WHEELS, 

HAPPENS 

WHEN 

TURNING 

OR 

TORQUIN

G THE 

VEHICLE OK

2007 2FMDK49C77B 19-Dec-06 5-Jan-07 DON SEELYE FORD, INC.75586601 5K01 7T4Z 1007 F B65 14 1 10-Aug-07 8 9643 1306.3 126.67 1432.99 1.7 9708

REPLACE

D ALL 4 

WHEELS,

MOUNT,B

ALANCE 

AND 

REPLACE 

ALL 4 

TIRE 

PRESSU

RE 

SENSOR 

STRAPS 

PRIOR 

AUTH#PA

A2S

CUST 

STATES 

ALL 

WHEELS 

ARE 

CORRODI

NG 

ALONG 

EDGES OK
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2007 1LNHM82V27Y 20-Dec-06 27-Jul-07 GREENVILLE FORD LINCOLN-MERCUR1784551 5K02 6W1Z 1130 BA B65 D4 1 8-Aug-07 1 272 166.6 14.21 180.81 0.2 2484

CENTER 

CAPS 

PEELING                                                                                                                                   

WHEEL 

RING 

HUB CAP 

WHEEL 

COVER   

REPLACE

CUSTOM

ER 

STATES 

THE 

BLACK 

PAINT IS 

PEELING 

OFF OF 

THE 

CENTER 

CAPS OK

2008 1FTSW21R38E 26-Apr-07 31-May-07 HUB CITY FORD, INC. 10947601 5K01 5C3Z 1015 JA B65 33 1 7-Jun-07 1 293 356.18 80.28 436.46 1.1 6481

33 

LOOSE 

1012    

CHECKE

D LEFT 

REAR 

LUG 

NUTS 

VERIFIED 

CONCER

N 

REMOVE

D AND 

REPLACE

D LEFT 

REAR 

STUDS,L

UGS AND 

WHEEL.

CUST 

STATES 

CK LUGS 

ON ALL 

RIMS   

LFT 

REAR 

WHEEL 

LOOSE   

CK FOR 

DAMAGE OK

2007 5LTPW18507F 18-Oct-06 2-Jul-07 LYONS-RYAN FORD SALES, INC.106744A 5K01 7L7Z 1007 K B65 5 1 31-Jul-07 1 623 676.52 66.36 742.88 0.7 1505

RR RIM 

HAS 

CORROSI

ON,PRIO

R 

APPROV

AL 

PAA7S,R

PL RIM 

ASSY 

AND RPL 

SENSOR 

IN RIM

CHECK 

RIGHT 

REAR 

RIM HAS 

CORROSI

ON ON 

RIM  

THROUG

HT ALL 

CENTER 

AREAS 

B65 OK
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2007 1ZVHT88S775 17-Apr-07 9-Jun-07 BRONDES FORD INC. 15872301 5K01 7R3Z 1007 A B65 D4 1 6-Jul-07 1 715 410.81 22.74 483.55 0.3 3010

INSPECT 

RIM, 

FOUND 

PAINT 

FROM 

INSIDE 

OF RIM 

ON 

OUTSIDE 

REPLACE

D RIM, 

MOUNTE

D & 

BALANCE

D TIRE

CUST 

STATES 

IMPERFE

CTION IN 

PSNGR 

FRONT 

RIM OK

2008 1FTXW43R98E 14-May-07 20-Jun-07 DAHL FORD LA CROSSE, INC.149138A 5K01 5C3Z 1007 KA B65 D4 1 27-Jun-07 1 785 670.1 47.99 718.09 0.6 6209

331 

MOUNT 

RIGHT 

REAR 

OUTSIDE 

TIRE ON 

NEW RIM 

BY  HAND 

TRIED TO 

BALANCE 

AND THE 

MACHINE 

WE HAVE  

WILL NOT 

BALANCE 

IT TOOK 

IT TO 

GOODYE

AR THEY  

COULDN

T DO IT, 

TOOK IT 

TO 

FREDS 

AND 

THEY 

COULDN

T  DO IT 

FI

NALLY 

HAD IT 

DONE AT 

POMPS 

TIRE

CUST 

STATES 

THERE IS 

AN 

IMPERFE

CTION IN 

THE 

RIGHT 

REAR 

RIM OK

PE08-060 1192



2007 2FMDK49C47B 16-Apr-07 27-Apr-07 FULLERTON FORD 6083651 5K01 7L2Z 1007 E N50 42 1 11-Jul-07 3 1329 866.35 108.41 974.76 1.1 20651

SOUND 

FROM 

WHEELS 

WHEN 

TURNING                                               

DDDDR4 

DIFF 

WHEELS                                                       

TESTED 

AND 

REPALCE

D WHEEL 

ACE

CLICKING 

SOUND 

FROM 

WHEELS 

WHEN 

TURNING

. 

VERIFIED 

BY RON. 

PARTS 

ORDERE

D. 

CONFIRM 

WHICH 

WHEELS 

ARE 

CAUSING 

THE 

NOISE. 

CUST 

THINKS 

THE R F 

IS 

NOISEY 

AGAIN(BE

EN 

REPLACE

D) OK

2007 5LMFU28527L 21-Feb-07 3-Apr-07 ORCHID ISLE AUTO CENTER4010851 5K01 7L7Z 1007 K B65 D4 1 20-Jun-07 3 1500 1260.8 145.6 1406.41 1.6 7761

PLATING 

PITTING 

PEELING 

PITTING  

TIRE(S) 

OR 

WHEEL(S

)   

REPLACE 

WPI

BOTH RH 

FRT & 

REAR 

RIMS 

PLATING 

PEELING OK

2006 1FTPX145X6F 30-Nov-05 30-Sep-06 MORROW FORD LINCOLN MERCURY, I2348601 5K01 7L3Z 1015 B B65 D4 1 27-Jul-07 11 2005 162.02 20.3 182.32 0.3 7327

PEELING 

ON THE 

EDGE   

S/O/P 

REPLACE

D RIM

B65 

CUSTOM

ER 

STATES 

THE LEFT 

FRONT 

RIM IS OK

PE08-060 1193



2007 4M2EU48847U 16-May-07 6-Jun-07 JACK BYRNE FORD & MERCURY353885A 5K01 6L9Z 1007 A N50 42 1 20-Jul-07 2 2284 1991.3 394.43 2385.7 5.3 20700

TEST 

VERIFY 

NOISE 

REMOVE 

WHEEL 

CK OASIS 

REMOVE 

ALL 

WHEELS 

REBAL 

WITH 

NEW 

WEIGHTS 

STILL 

THERE 

REROAD 

TEST 

CALLED 

HOTLINE 

REPLACE 

ALL 4 

WHEELS 

AND 

SWAP 

TIRE 

SENSOR

S 

RETRAIN 

WHEEL 

SENSOR

SROAD O NOISE

CUSTOM

ER 

STATES 

LOUD 

NOISE IN 

WHEEL 

AREA 

CLICKING 

NOISE 

WHEN 

TURNING 

TO LEFT OK

PE08-060 1194



2007 2FMDK39C97B 1-Mar-07 30-Apr-07 BANKSTON FORD OF FRISCO, LTD,498277A 5K01 7T4Z 1007 F N58 17 1 3-Jul-07 3 2550 279.17 67.71 346.88 0.8 2441

ROADTE

ST AND 

VERIFY 

CONCER

N COULD 

HEAR  

NOISE 

COMING 

FROM 

LEFT 

FRONT 

WHEEL 

AREA 

REMOVE 

LF 

WHEEL 

AND 

INSPECT 

BRAKES 

SUSPENS

ION AND 

HUB  

ASSEMBL

IES 

REMOUN

T WHEEL 

FOUND 

WHEEL 

NOT 

FITTING  

HUB AND

 WHEEL 

STUDS 

PROPERL

Y 

INSPECT 

WHEEL 

FOUND  

BOLT 

PATTERN 

MISSDRIL

LED AND 

NOT 

CENTERE

D 

CAUSING 

WHEEL 

TO SEAT 

IMPROPE

RLY ON 

HUB 

REMOVE 

AND  

REPLACE 

WHEEL 

MOUNT 

AND 

BALANCE 

TIRE TO 

NEW 

WHEEL

CUST 

STATES 

HEARING 

A 

CHERPIN

G SOUND 

WHEN  

SLIGHTL

Y 

TURNING 

TO THE 

RIGHT OK

PE08-060 1195



2007 1FAFP31N17W 17-Nov-06 4-Feb-07 DON CHALMERS FORD 4048051 5K01 4S4Z 1007 AA C50 42 1 3-Jul-07 5 2744 60.43 123.14 183.57 1.4 1487

TP AT 

30PSI, 

PEROFM

RED NVH 

TEST 

DRIVE 

WITH 

EVA HAD 

14 HZ VIB 

AT 

60MPH, 

BALANCE

D ALL 4 

WHEELS 

ON 

GSP9700, 

FOUND 

RIGHT 

FRONT 

WHEEL             

.026 INCH 

RUNOUT, 

REPLACE

D RF 

WHEEL 

AND 

BALANCE

D, 

RECHEC

KED

 

OPPERAT

ION 

NORMAL

CUSTOM

ER 

STATES     

ABOVE 

40 MPH   

THEIR IS 

A 

VIBRATIO

N  

POSSIBL

Y IN 

TIRES OK

2007 1ZVHT88S075 6-Jun-07 23-Jun-07 CARL GREGORY FORD L-M OF AUBUR9381801 5K01 7R3Z 1007 A B65 D4 1 22-Jun-07 0 2992 410.81 46.58 457.39 0.7 2684

RIGHT 

FRONT 

RIM HAS 

A 

DEFECT    

REPLACE

D RIGHT 

FRONT 

RIM

DURING 

CLEAN 

UP 

FOUND 

RIGHT 

FRONT 

WHEEL 

HAS 

UNEVEN 

AREA DI 

APPROV

AL 

PAAMV OK

PE08-060 1196



2007 1FMEU74E37U 12-Feb-07 7-Apr-07 EWALD'S VENUS FORD, INC.51486601 5K01 7L2Z 1007 E N58 42 1 11-Jun-07 3 3204 1395.6 140.32 1535.96 1.7 3774

PLASTIC 

FRTS ON 

WHEELS    

REPLACE

D 4 

WHEELS 

AND 

SENSOR 

BRACKET

S, 

PROGRA

MED 

WHEEL 

SENSOR

S

CUSTOM

ER 

STATES 

A 

CLICKING 

NOISE 

ON 

ACCERLE

RATION 

AND 

TURNIN OK

2007 2FMDK49C97B 10-May-07 16-May-07 OASIS FORD 1530551 5K01 7T4Z 1007 F A40 42 1 3-Aug-07 3 3257 410.55 67.53 478.08 0.7 3604

REPLACE

D RIGHT 

REAR 

WHEEL        

TIRE(S) 

OR 

WHEEL(S

)   

REPLACE

CUST ST 

TIRE 

PRESSU

RE LIGHT 

KEEPS 

COMING 

ON   SOP  

RIGHT 

REAR 

RIM  

HOLE IN 

RIM  SEE 

JAMES OK

PE08-060 1197



2007 1FAFP31N17W 21-Aug-06 1-Apr-07 COURTESY FORD 307514C 5K02 6S4Z 1130 A B65 2 1 9-Jun-07 3 3453 90.16 15.43 105.59 0.2 1625

3453 

ROAD 

TEST 

VEHICLE 

TO 

VERIFY 

CONCER

N,REMOV

E  HUB 

CAPS 

ROAD 

TEST 

AGAIN 

VIBRATIO

N 

GONE,RE

PLACE  

HUB 

CAPS 

WITH 

NEW 

ONES 

AND 

ROAD 

TEST 

AGAIN,VI

BRATIO N 

GONE

C S ALL 

FOUR 

HUB 

CAPS 

ARE 

BENT OK

PE08-060 1198



2007 2FMDK49C37B 30-Apr-07 19-May-07 CAMPBELL FORD LINCOLN-MERCURY,030458A 5K01 7L2Z 1007 E N50 33 1 31-Jul-07 3 4020 697.82 107.46 805.28 1.5 2744

4020 

ROAD 

TEST 

FOR 

NOISE.C

REAKING 

NOISE IN 

FRONT  

WHEELS.

REPLACE 

BOTH 

FRONT 

WHEELS, 

TRANSFE

R TIRE  

PRESSU

RE 

MONITOR 

SENSOR

S ONTO 

NEW 

WHEELS.

INSTALL  

NEW 

VALVE 

STEMS 

AND 

BALANCE 

BOTH 

FRONT 

TIRES.

CUSTOM

ER 

STATES 

HEARING 

NOISE IN 

FRONT 

PASSAN

GER  

SIDE 

WHEEL 

WHEN 

DRIVING 

40 50 

MPH OK

PE08-060 1199



2007 1FMEU53817U 22-May-07 23-May-07 KRUG HILLTOP FORD-LINCOLN-MERC1877801 5K01 7L2Z 1007 E N50 42 1 25-Jul-07 3 4075 697.8 49.92 747.72 0.6 1758

42 1007    

VERIFIED 

CLICKING 

SOUND 

WHILE 

DRIVING. 

DIAG., 

FOUND 

LF 

WHEEL 

AND LR 

WHEEL 

NOISY. 

REPLACE

D LF AND 

LR 

WHEELS 

AND 

SENSOR 

RINGS. 

ROAD 

TESTED, 

VERIFIED 

REPAIR. 

REQUES

T DIAG 

TIME TO 

PINPOINT 

SOUR

CE OF 

NOISE. 

5562

CHECK 

FOR 

CLICKING 

TYPE 

SOUND, 

WHILE 

MOVING, 

CAN 

HEAR 

MORE 

WHEN 

SLOWING 

DOWN, OK

PE08-060 1200



2007 3FAHP06Z67R 4-Sep-06 15-Jan-07 LITHIA FORD LINCOLN MERCURY OF355746C 5K02 7E5Z 1130 A B65 42 1 2-Jul-07 6 4705 91 16.53 107.53 0.2 3897

4705 HUB 

CAPS 

SQUEEKI

NG C S 

SQUEEKI

NG 

NOISE 

FROM  

WHEELS 

VERIYF 

ON 

ROADTE

ST 

REMOVE 

HUBCAP

S AND  

ROADTE

ST NO 

NOISE 

FOUND 

TSB 6 21 

13 

REPLACE 

ALL  

FOUR 

HUB 

CAPS

CUSTOM

ER 

STATES 

VEHICLE 

MAKING 

A 

SQUEEKI

NG 

NOISE  

FROM 

WHEEL 

AREA 

CHECK 

HUB 

CAPS 

MAY BE 

LOOSEE OK

2007 1FMEU74E07U 23-Apr-07 27-Apr-07 ROY O'BRIEN, INC. 42164301 5K01 7L2Z 1007 E N59 42 1 2-Aug-07 4 4957 348.9 85.22 462.12 1 2934

NVH 

DIAG.ISO

LATE 

NOISE TO 

LEFT 

REAR 

WHEEL 

CHROME 

CLADDIN

G.REPLA

CED 

WHEEL & 

TIRE 

PRESSU

RE 

MONITOR 

BAND 

AND 

MOUNT.R

ETEST 

AND 

VERIFY.

ROTATIO

NAL 

NOISE 

WHEN 

DRIVING 

AND 

CRUNCHI

NG 

NOISE 

FORWAR

D AND 

REVERSE OK

PE08-060 1201



2007 1MEHM43187G 25-Sep-06 30-Jun-07 CAMPBELL FORD LINCOLN-MERCURY,030670A 5K01 7G1Z 1007 A B65 D1 1 6-Aug-07 2 5944 1141.8 114.62 1256.4 1.6 2744

VERIFIED 

CUSTOM

ER 

CONCER

N. 

RECEIVE

D PRIOR 

APPROV

ALFROM 

DIGITAL 

IMAGING 

PAAAR 

TO 

REPLACE 

MOUNT 

AND 

BALANCE 

FOUR 

NEW 

WHEELS.

CHECK 

ALL 

WHEELS 

PITTED OK

2006 1FTPW14506F 12-Oct-05 16-Nov-06 ROBERTS FORD 149814A 5K01 7L3Z 1015 B B65 D4 1 10-Jul-07 8 6075 520.79 18.29 539.08 0.2 9883

6075 LF & 

BOTH 

REAR 

WHEELS 

CHROME 

PEELING 

3 MOUNT 

& 

BALANCE 

LF & 

BOTH 

REAR 

WHEELS 

REPLACE

CUST 

STATES 

DRV 

FRONT 

WHEEL, 

BOTH 

REAR 

WHEELS  

CHROME 

IS 

PEELING OK

2007 4M2EU48847U 15-May-07 30-May-07 LAZARE LINCOLN-MERCURY INC35032001 5K01 6L9Z 1007 A B65 42 1 16-Jul-07 2 7023 407.73 55.46 463.19 0.7 10243

VERIFIED 

CONCER

N WITH 

CLICKING

, FOUND 

LEFT 

REAR 

RIM 

FLEXING.   

INSTALLE

D NEW 

RIM.

CUST 

STATES 

THERE IS 

A 

CLICKING 

IN REAR 

WHEEL. OK

PE08-060 1202



2006 1LNHM82V26Y 16-Sep-05 26-Sep-06 CREST LINCOLN-MERCURY INC20681201 5K02 6W1Z 1130 BA B65 5 1 20-Jul-07 10 8026 166.6 17.79 184.39 0.2 13304

FOUND 

BLACK 

COMING 

OFF HUB 

CAPS. 

AUTH 

PAACN   

REPLACE

D ALL 4 

HUB 

CAPS.

CUSTOM

ER 

STATES 

BLACK IS 

COMMIN

G OFF 

ALL 4 

HUB 

CAPS OK

2007 2MEFM74V87X 22-Jan-07 17-Mar-07 TOMS RIVER LINCOLN-MERCURY INC3438751 5K02 5W3Z 1130 DA B65 D4 1 30-Jul-07 5 8027 151.87 18.34 170.21 0.2 10489

REPLACE 

BOTH 

LEFT 

SIDE AND 

R F 

HUBCAP

S                                                                                                                

CODE 

PAAMU

CUSTOM

ER 

STATES 

ALL 4 

HUB 

CAPS 

CENTER 

S ARE 

FADING OK

2006 1FTRW12W26F 17-May-06 24-Aug-06 COMMERCIAL MOTOR COMPANY055252A 5K01 4L3Z 1007 AB F11 5 1 21-Jun-07 11 8111 413.28 34.05 447.33 0.5 4405

APPROV

ED 

PAAWV 

TO 

REPLACE 

BOTH 

FRT 

WHEELS

ALL 

FOUR 

WHEELS 

HAVE 

CORROSI

ON 

STARTIN

G UNDER  

CLEAR 

COAT 

FINISH OK

2007 1FTPW14V37K 18-Dec-06 29-Dec-06 BOB ALLEN FORD, INC.734185D 5K01 7L3Z 1007 J B65 34 1 6-Jun-07 6 10216 1699.6 67.96 1767.56 0.8 5167

REPLACE

D 

MOUNTE

D AND 

BALANCE 

ALL 4 

TIRES 

FINISH 

INPERFE

CTIONS

CUST 

STATE 

THAT 

ONE OR 

MORE 

WHEELS 

ARE 

LOSING 

AIR AND 

FINISH 

ALSO OK

PE08-060 1203



2008 1FTWW31R78E 25-May-07 HENRY DAY FORD, INC.81242601 5K01 7C3Z 1015 E B65 12 2 12-Jun-07 -1 4 644.03 51.28 695.31 0.6 3030

VERIFIED 

CONCER

N  RIMS 

HAVE A 

LIP THAT 

PREVENT 

CENTER 

CAPS 

FROM 

ATTACHI

NG TO 

LUG 

NUTS   

1758  R 

AND R 

REAR 

TWO 

TIRES  

REPLACE

D RIMS  

MOUNT 

AND 

BALANCE

D TWO 

REAR 

TIRES  

QUALITY 

CHECKE

D

VEHICLE 

CAME 

FROM 

FACTORY 

WITH 

TWO 

REAR 

RIMS 

THAT 

HAVE A 

LIP 

WHICH 

ARE 

PREVENT

ING 

CENTER 

CAPS 

FROM 

INSTALLI

NG OK

2007 1FAHP34NX7W 23-Oct-06 18-Jul-07 PHIL LONG FORD, LLC 78177901 5K02 6S4Z 1130 B B65 81 2 20-Jul-07 1 225 90.16 44.95 135.11 0.5 3140

MT TIME 

TO 

REMOVE 

4 TIRES & 

WHEELS 

TO 

REPLACE 

4 

HUBCAP

S AND 

PLASTIC 

TRIM 

NUTS 

DISCOLO

RED 

APPROV

AL 

#PAAKN

CUSTOM

ER 

STATES 

THAT ALL 

HUBCAP

S ARE 

YELLOW 

TINGED   

POSSIBL

E TO SUN 

DAMAGE, 

WOULD 

LIKE 

REPLACE

D, CK & 

ADV OK

PE08-060 1204



2007 1FAFP38Z47W 17-Oct-06 15-Aug-07 DONLEY FORD-LINCOLN-MERCURY OF50913701 5K01 5S4Z 1007 BA B65 81 2 14-Aug-07 0 358 442.76 35.42 478.18 0.5 8287

DI AUTH 

NUMBER 

PAAHZ    

REPLACE

D BOTH 

DRIVERS 

SIDE FRT 

AND 

REAR 

WHEELS.

DRIVERS 

SIDE FRT 

AND 

DRIVERS 

SIDE 

REAR 

WHEEL 

HAS 

MARKS 

IN IT 

SOME 

CLEARC

OAT 

COMING 

OFF. OK

2007 1FTWF31P07E 14-May-06 31-May-07 TASCA FORD 438815D 5K01 5C3Z 1007 LA B65 D4 2 11-Jun-07 1 502 473.54 34.8 508.34 0.4 796

502 

REPLACE 

SPARE 

TIRE RIM 

APPRV 

PAAHX

CHECK 

SPARE 

TIRE 

UOTSIDE 

EDGE IS 

PEELING OK

2007 1FTYR11U27P 29-Nov-06 14-Dec-06 JARRETT-GORDON FORD OF WINTER10856102 5K01 YL5Z 1015 BA N25 13 2 11-Jun-07 6 1482 272.13 50.91 323.04 0.7 3781

LOAD 

FORCE 

TIRES 

FOUND 

RIGHT 

REAR 

RIM OUT 

OF 

ROUND   

REPLACE 

RIGHT 

REAR 

RIM 

INSTALL 

NEW 

LOW 

TIRE 

PRESSU

RE 

STRAP 

APP 

CODE 

PAAAX

VEHICLE 

HAS A 

VIBRATIO

N 

AROUND 

60 MPH OK

2007 1FAHP24177G 20-Nov-06 25-Apr-07 IMLAY CITY FORD LINCOLN MERCUR2083025 5K01 7G1Z 1007 A B65 D4 2 31-Jul-07 4 3037 570.89 42.53 613.42 0.5 2672

REPLACE

D 

WHEELS 

FOR 

PITTING 

APPROV

AL 

PAAVU

CUSTOM

ER 

STATES 

SPOTS 

ON 

WHEELS OK

PE08-060 1205



2007 4M2EU48E97U 28-Feb-07 12-Apr-07 NORTHLAND LINCOLN MERCURY3929901 5K01 6L9Z 1007 A B65 12 2 14-Jul-07 4 3559 1590.1 126.77 1916.86 1.7 10638

REPLACE 

FOUR 

WHEELS 

PER 

APPROV

AL

NOISE 

LIKE 

ROCKS 

INSIDE 

HUBCAP

S OK

2007 2FMDK39C07B 20-Oct-06 24-Mar-07 WALNUT CREEK FORD 535019A 5K01 7T4Z 1007 F B65 D4 2 6-Jun-07 3 4081 283.48 34.76 318.24 0.3 7820

4081 

PAAZV 

CP#1007, 

CC#34 

CONFIRM

ED 

CONCER

N.  

FOUND 

RIM 

NEAR 

LUG NUT 

OPENING 

PEELING 

FLAKING.  

RAN 

OASIS. 

DISMOUN

TED TIRE 

FROM 

OLD RIM. 

MOUNTE

D  AND 

BALANCE

D OLD 

TIRE ON 

NEW RIM, 

INSTALLI

NG NEW  

VALVE

 STEM. 

SET AT 

32 PSI. 

ONE LUG 

NUT 

LOOKS 

LIKE IT 

MIGHT 

HAVE 

BEEN 

DROPPE

D 

DURING 

ASSEMBL

Y. LUG  

NUT NOT 

IN 

STOCK.

CUST 

SAYS 

CHROME 

FINISH 

FLAKING 

ON LEFT 

REAR  

WHEEL 

PART IS 

HERE OK

2007 1FTPX14V77F 30-Jan-07 21-Feb-07 BROADWAY FORD 17249001 5K01 7L3Z 1007 J B65 5 2 17-Jul-07 5 9101 427.84 25.25 453.09 0.3 3850

REPLACE 

RF RIM 

MOUNT 

AND 

BALANCE 

TIRE

CUSTOM

ER 

STATED 

RT 

FRONT 

WHEEL 

HAS 

CHROME 

DEFECT   

INDENTE

D OK

2007 5LTPW18507F 26-Oct-06 13-Jan-07 VAN DRISSE LINCOLN-MERCURY023013C 5K01 7L7Z 1007 K B65 D4 2 24-Jul-07 7 9327 2520.1 136.36 2656.42 1.7 12505

REPLACE

D ALL 4 

WHEEL  

WPI

CHECK 

ALL 4 

WHEELS 

ARE 

PITTING OK

PE08-060 1206



2007 1ZVFT85H175 2-Nov-06 14-Nov-06 KRUG HILLTOP FORD-LINCOLN-MERC1824401 5K01 7R3Z 1007 F B65 D4 2 10-Jul-07 8 10348 2501.2 66.57 2567.76 0.8 1758

VERIFY 

ALL 

FOUR 

WHEELS 

PITTING 

NESS TO 

REPLACE

, 

DISMOUN

T FOUR 

TIRES 

AND 

REMOVE 

TIRE 

PRESSU

RE 

SENSOR

S ON ALL 

WHEELS 

INSTALL 

NEW 

BANDS 

AND 

BRACKET

S ON 

FOUR 

WHEELS 

AND 

REINSTA

LL TIRE 

PRESS. 

NSORS, 

MOUNT 

AND 

BALANCE 

TIRES ON 

FOUR 

NEW 

WHE ELS 

AND 

REMOUN

T ON CAR 

SET 

PRESS 

AND 

RESET. 

OK

CHECK 

FOR 

WHEELS 

PITTING, OK

2005 1FMDU77K45U 24-Jun-05 6-Jul-07 VALLEY ISLE MOTORS LTD370312C 5K01 2L5Z 1007 AA B65 5 E84 5-Jul-07 0 69 1143.4 80.84 1224.19 0.8 7839

REPLACE

D 

WHEELS 

PER 

AUTH # 

PAAJN

INSPECT 

AND 

ADVISE. 

ALL 4 

RIMS 

ARE 

DISCOLO

RING. OK

2006 1FTRE14W46D 8-Feb-06 21-Mar-06 OASIS FORD 1402251 5K02 4C2Z 1130 AB B65 42 E84 19-Jul-07 17 10755 379.81 19.29 399.1 0.2 3604

AUTH 

CODE: 

PAAYU                 

WHEEL 

RING 

HUB CAP 

WHEEL 

COVER   

REPLACE

C S 

RATTLE 

NOISE 

COMING 

FROM 

RIMS OF 

THE 

VEHICLE OK

PE08-060 1207



2005 1FAFP36N25W 13-Oct-04 25-Feb-05 JORGENSEN FORD SALES, INC.807502 5K01 4S4Z 1007 AA B65 5 E84 19-Jul-07 30 12681 235.14 59.93 295.07 0.7 3523

BASIC 

1007 CC 

05 

APP#PAA

8R   

MOUNT 

AND 

BALANCE

D BLACK 

STEEL 

WHEELS

CUST 

STATES 

ALL 

FOUR 15 

INCH 

BLACK 

STEEL 

WHEELS 

ARE 

RUSTING 

B65 OK

2007 1LNHM82W47Y 6-Dec-06 31-Jan-07 GERVAIS LINCOLN-MERCURY, INC.12840203 5K02 6W1Z 1130 BA B43 D4 E84 15-Aug-07 7 14501 166.6 17.27 183.87 0.2 13100

1    

REPLACE 

ALL 

CENTER 

CAPS. 

AUTH 

#PAAJV

ALL HUB 

CAPS 

PEELING 

PAINT OK

2007 1FAFP34NX7W 30-Sep-06 16-Nov-06 MULLINAX FORD EAST 165167A 5K02 6S4Z 1130 B B65 42 E84 14-Jun-07 8 14687 90.16 17.15 107.31 0.2 2157

14687 

DIGITAL 

IMAGING 

AUTH# 

PAADV 

FOUR 

WHEEL  

COVERS 

INSTALL 

FOUR 

WHEEL 

COVERS

CUSTOM

ER 

STATES 

THAT ALL 

FOUR 

WHEEL 

COVERS, 

THE  

FINISH IS 

PEELING 

OFF OK

2005 1MEFM50U95A 9-Aug-04 28-Jun-05 HERB CHAMBERS FORD 7682203 5K02 3W3Z 1130 AA B65 81 E84 20-Jun-07 25 14785 150.7 18.76 169.46 0.2 8828

DIGITAL 

IMAGE 

ACCES 

CODE 

PAA7T   

REPLACE 

ALL 4 

WHEEL 

COVERS

C S ALL 4 

WHEEL 

COVERS 

PEELING OK

PE08-060 1208



2007 1FTSW21P17E 20-Nov-06 22-Dec-06 CHAMPION FORD KATY526369A 5K01 6C3Z 1007 A B65 2 E84 30-Jul-07 8 15468 719.19 31.5 750.69 0.4 4617

THAT 

FRONT 

DRIVER 

RIM 

SPLIT 

INSPECT

ED  RIM 

AND 

FOUND 

MAJOR 

SPLIT 

REMOVE

D TIRE 

FOR  

FURTHER 

INSPECTI

ON. NO 

OBVIOUS 

IMPACT 

DAMAGE 

TO  TIRE 

OR 

WHEEL. 

REPLACE

D 

WHEEL, 

REMOUN

TED 

TIRE. DI 

APPROV

AL  PAALU

CUSTOM

ER 

STATES 

THAT 

THE 

DRIVERS 

FRONT 

RIM IS  

SPLIT OK

PE08-060 1209



2007 1FMEU31K67U 2-Mar-06 3-Jul-06 WINDWARD FORD 6078151 5K01 6L2Z 1007 BA H45 42 E84 18-Jul-07 13 15528 1001.1 169.56 1170.62 1.7 7708

, 

PERFOR

MED 

INSPECTI

ON, DI 

APPROV

AL 

PAAZW, 

MOUNTE

D, 

BALANCE

D  ALL 

FOUR 

TIRES, 

REPLACE 

TIRE 

SENSOR

S, 

INSTALLE

D FOUR 

TIRES 

AND 

RECHEC

KED, 

DELAY 

OF 

SUBMISSI

ON DUE 

TO SPO, 

RO 

60394, 07 

528 

MILES

CHECK 

ALL 

FOUR 

RIMS 

SPIDER 

WEBBING 

IN CLAER 

COAT                          

SPO 

PARTS IN OK

2006 1FTPW14V76K 7-Feb-06 4-Mar-06 HELLER FORD SALES INC18031701 5K02 4L3Z 1130 JA B65 5 E84 20-Jul-07 17 15544 119.46 15.17 134.63 0.2 20054

782 

REPLACE 

4 

CENTER

CAPS

THREE 

OUT OF 

FOUR 

CENTER 

CAPS 

ARE 

LOSING 

THEIR    

FINISH   

WILL 

REQUIRE 

DIGITAL 

IMAGING             

ADVISE OK

2005 1MEFM55SX5A 18-Aug-04 27-Sep-05 NEW HOLLAND FORD 44536803 5K02 3W3Z 1130 AA B65 D4 E84 3-Aug-07 23 16520 150.7 15.02 165.72 0.2 1360

AUTH # 

PAA8W    

REPLACE

D 4 HUB 

CAPS

HUB 

CAPS 

ARE 

PEELING OK

PE08-060 1210



2005 2MEHM75W65X 28-Jun-05 27-Sep-05 SOUTHGATE LINCOLN MERCURY70151 5K02 3W3Z 1130 AA B65 5 E84 16-Aug-07 23 18113 150.69 17.32 168.01 0.2 10671

CONFIRM

ED 

CUSTOM

ER 

CONCER

N GOT 

APROVEL 

FROM 

FORD TO 

REPLACE 

ALL 4 

CENTER 

CAPS 

PAAEN 

REPLACE

D 4 

CENTER 

CAPS 

BASIC # 

1130

WHEEL 

CENTER 

CAPS   

OK PER 

BILL 

COLLINS. OK

2005 1FTZR45E95P 5-Aug-04 24-May-05 DONS FORD, INC. 61391301 5K01 2L5Z 1007 AA B65 5 E84 22-Aug-07 28 19114 1136.6 52.24 1188.87 0.8 582

ALL 

FOUR 

RIMS 

WERE 

CARROD

ED,    

DISMOUN

TED 4 

TIRES 

MOUNTE

D AND 

BALANCE

D 4 TIRES 

ON 4 

NEW 

RIMS.    

RETORQ

UE 

WHEELS 

AFTER 50 

MILES    

ACES   

AUTH 

CODE 

PAALX .

CUSTOM

ER 

STATES 

ALL 

FOUR 

RIMS 

ARE 

CARRODI

NG. SOP 

RIMS 

ARE IN 

DITIAL 

AURIZATI

ON 

APPROV

ED OK
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2005 1FMYU93175K 4-Feb-05 14-Feb-05 LIBERTY LINCOLN MERCURY OF IND115162H 5K01 5L8Z 1007 DB B65 14 E84 6-Jul-07 30 20289 391.44 40.87 432.31 0.5 11000

20289 

REPLACE

D BOTH 

REAR 

WHEELS 

OKED 

DIGITAL  

IMAGING 

ACES 

#PAADU

BOTH 

REAR 

WHEELS 

FINISH IS 

CORRODI

NG 

AROUND  

CENTER 

CAPS OK

2006 1FTWF31P86E 27-Mar-06 31-May-06 NEW HOLLAND FORD 44328601 5K01 5C3Z 1007 LA B65 D4 E84 17-Jul-07 14 21145 952.64 45.07 997.71 0.6 1360

TARNISH

ED    

NECESSA

RY TIME 

TO GET 

DIG 

IMAGE 

AUTH 

PAATX 

AND 

REPLACE 

2 

WHEELS

CUSTOM

ER 

STATES 

PASSEN

GER SIDE 

WHEELS 

HAVE 

DULL 

SPOTS 

AND 

FINISH IS 

FADED OK

2005 1FMNU40L75E 1-Apr-05 23-Dec-05 JARRETT-GORDON FORD OF WINTER11104801 5K01 4C3Z 1007 JA B65 81 E84 13-Aug-07 20 21970 1528.3 72.72 1601.02 1 3781

APP 

CODE TO 

REPLACE 

ALL 4 

WHEELS 

PAA1Z    

VERIFY 

CONCER

N AND 

REPLACE 

ALL 4 

WHEELS

C S 

WHEELS 

CORRODI

NG 

AROUND 

HOLES OK

PE08-060 1212



2006 1FTWW31P46E 21-Apr-06 29-Sep-06 NEWBERG FORD MERCURY9322901 5K01 6C3Z 1007 A B65 5 E84 3-Aug-07 11 22092 2859.1 77 2936.14 0 8465

VERIFIED 

CONCER

N. 

PERFOR

MED 

DIGITAL 

IMAGING 

PRIOR 

APPROV

AL P 

ROCESS. 

SUBLET 

TO TIRE 

FACTORY 

TO 

MOUNT 

AND 

BALANCE 

4 

WHEELS 

.

CUSTOM

ER 

STATES 

ALL 

FOUR 

WHEELS 

ARE 

DELIMINA

TING. 

CHECK 

AND 

ADVISE. OK

2004 1FAFP40614F 13-Apr-04 14-Mar-05 SARAT FORD SALES, INC.26674302 5K02 3R3Z 1130 BA B65 55 E84 25-Jul-07 29 22369 161.34 15.13 176.47 0.2 9137

APPROV

AL CODE 

PAA1X    

WAITING 

ON 

WARREN

TY 

APROVAL

. 

REPLACE

D ALL 4 

HUB 

CAPS.

CUST 

STATES 

LR HUB 

CAP HAS 

HAS 

CORROSI

ON 

CHECK 

AND 

ADVISE 

CENTER 

CAP OK
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2006 1FMYU02Z36K 13-Jun-05 31-Aug-05 DEWEY FORD, INC. 43014701 5K01 6L8Z 1015 C F25 D4 E84 4-Jun-07 22 24429 341.26 63.41 404.67 0.8 3540

METAL 

ON 

WHEELS 

WERE 

NOT 

CORROSI

ON 

PROTECT

ED 

BEFORE 

PAINTED, 

CAUSING 

METAL 

TO RUST 

THROUG

H   

REPLACE 

ALL 

FOUR 

WHEELS 

PER 

WARRAN

TY. 

AUTHO 

CODE#PA

AVE

CUSTOM

ER IS 

CONCER

NED 

THAT HIS 

WHEELS 

ARE 

RUSTING. 

ALL 

WHEELS 

HAVE 

RUST 

CORROS

SION. OK

2005 1FTSW21P35E 5-Mar-05 24-Mar-05 KORUM FORD, INC. 54803602 5K01 5C3Z 1007 MA B65 1 E84 9-Aug-07 29 24994 524.65 36.7 561.35 0.4 8651

VERIFIED 

CRACKS 

IN 

WHEEL, 

SENT 

PICS. TO 

D.I. FOR 

APPROV

AL    

REPLACE

MENT 

APPROV

AL CODE 

PAAPS, 

REPLACE

D WHEEL

LEFT 

FRONT 

WHEEL 

HAS A 

HOLE IN 

IT. OK
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2005 1MEFM42115G 31-Jan-05 25-Feb-05 MORROW FORD LINCOLN MERCURY, I2372601 5K01 7T5Z 1007 A B65 D4 E84 4-Aug-07 30 25241 1058.8 54.14 1112.93 0.8 7327

B65 

VERIFIED 

WHEELS 

PEELING. 

SENT 

DIGITAL 

IMAGES 

TO FORD. 

FORD 

APPROV

ED 

REPLAC

MENT OF 

ALL 

FOUR 

WHEELS. 

MOUNT 

AND 

BALANCE

D TIRES 

ON NEW 

RIMS.

CUSTOM

ER 

STATES 

ALL THE 

WHEELS 

ARE 

PEELING. OK

2005 1FMZU73K35U 18-Aug-04 16-Jul-05 EWALD'S VENUS FORD, INC.51500004 5K02 4L2Z 1130 CA B65 D4 E84 13-Jun-07 24 26325 124.49 16.51 141 0.2 3774

PEELING    

REPLACE 

4 

CENTER 

CAPS 

APPROV

AL CODE 

PAALW

C S THAT 

ALL 

FOUR 

CENTER 

CAPS 

ARE 

PEALING OK

2004 1FTPX14514N 2-Apr-04 25-Oct-04 VAN BORTEL FORD, INC.59614202 5K02 4L1Z 1130 BA B65 81 E84 3-Aug-07 34 26611 134.01 14.61 148.62 0.2 7590

PREAUTH

ORIZED 

PAAKR 

TO 

REPLACE 

WHEEL 

COVERS 

FROM 

DETERIO

R ATION.   

REPL 

WHEEL 

COVERS 

ALL 4 

RIMS.

CORRSO

SION ON 

WHEEL 

CENTER 

CAPS ALL 

4 

WHEELS OK
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2005 1FMZU67K25U 15-Nov-04 28-Feb-05 DIFFEE FORD LINC-MERC, INC.185326A 5K01 2L5Z 1007 AA B65 42 E84 8-Aug-07 30 27221 284.16 21.79 305.95 0.3 6835

27221 

APPROV

AL CODE 

PAATZ. 

REPLACE

D LEFT 

FRONT  

WHEEL. 

QC9623 

25050

CUST 

STATES 

LEFT 

FRONT 

WHEEL 

FINISH IS 

PEELING  

OFF OK

2005 1FAFP34NX5W 24-Sep-04 20-May-05 JARRETT-GORDON FORD OF WINTER11096801 5K01 4S4Z 1007 AA B65 81 E84 10-Aug-07 28 27445 235.14 50.9 286.04 0.7 3781

APP 

CODE 

PAASR    

VERIFY 

CONCER

N OF ALL 

4 

WHEELS 

RUSTING 

NECESSA

RY TO 

REPLACE 

WHEELS 

BREAK 

DOWN 

TIRES 

AND 

REMOUN

T AND 

BALANCE 

ALL 

TIRES

C S 

VEHICLE 

WHEELS 

IS 

RUSTED . 

ALL 4 OK

2004 5LMFU28R84L 1-May-04 11-Jun-04 ACTON LINCOLN MERCURY243015A 5K01 2L7Z 1007 AB B65 81 E84 23-Jul-07 38 28169 1487.8 107.28 1595.12 1.2 13144

INSPOEC

T 

PEELING 

RIMS, 

OBTAIN 

APPROV

AL CODE 

PAA  VZ , 

REPLACE 

4 RIMS

CUSTOM

ER 

STATES 

ALL 4 

CHROME 

WHEELS 

ARE 

PEELING OK

2006 1FTRW14W86F 26-May-06 1-Jun-06 IMLAY CITY FORD LINCOLN MERCUR1969828 5K01 5L3Z 1007 HA B65 D4 E84 18-Jun-07 13 30549 569.83 25.52 595.35 0.3 2672

REPLACE

D WHEEL 

AUTH 

NUMBER 

PAANV

CUSTOM

ER 

STATES 

CHROME 

BUBBLIN

G ON RT 

REAR 

WHEEL OK
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2005 1LNHM87A45Y 10-Sep-04 8-Jan-05 CLINTON FAMILY FORD LINCOLN ME3706801 5K01 1W6Z 1007 CA B65 42 E84 26-Jun-07 30 30960 444.92 45.24 490.16 0.6 1142

CK TIRE 

PRESSU

RE, TIRE 

PRESSU

RE LOW, 

OBTAINE

D DI 

PRIOR 

APPROV

AL       

R&R 

RIGHT 

FRONT 

WHEEL, 

RECHEC

K

RIGHT 

FRONT 

TIRE 

KEEPS 

GOING 

FLAT OK

2005 1FAFP53U15A 2-Dec-04 6-Dec-04 CHAMPION FORD KATY524806A 5K01 4F1Z 1007 CA B65 1 E84 10-Jul-07 32 33219 163.21 23.63 186.84 0.3 4617

33219 

CUST 

STATES 

THE TIRE 

IS GOING 

FLAT 

OVER  

NIGHT. 

DROP 

TIRE 

INTO 

WATER 

TANK 

AND 

FOUND  

PINHOLE 

LEAK IN 

THE 

CENTER 

OF THE 

RIM. 

CONTACT 

DI ACES 

PAAGN 

AUTH TO 

REPL 

WHEEL. 

REMOVE 

TIRE AND  

REPLACE 

WHE

EL AND 

RECHEC

K FOR 

LEAKS.

CS THE 

TIRE IS 

GOING 

DOWN 

OVER 

NIGHT. OK
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2005 1FTZR45E05P 2-Dec-04 15-Apr-05 DONLEY FORD-LINCOLN-MERCURY OF50911701 5K01 2L5Z 1007 BA B65 81 E84 13-Aug-07 29 34319 849.03 56.66 905.69 0.8 8287

DRIVERS 

SIDE FRT 

AND 

REAR, 

PASS 

SIDE 

FRT, 

CLEARC

OAT 

COMING 

OFF   

REPLACE

D 

WHEELS 

PER DI 

APPR 

#PAA8Q

CUSTOM

ER 

STATES 

CLEARC

OAT 

COMING 

OFF 

WHEELS. OK

2005 1FTZR45E95P 3-Dec-04 24-Sep-05 DONLEY FORD-LINCOLN-MERCURY OF50856301 5K01 2L5Z 1007 BA B65 81 E84 20-Jul-07 23 35074 1132 56.66 1188.7 0.8 8287

REPLACE

D ALL 4 

WHEELS 

PER DI 

AUTH 

#PAAAW

CUST 

STATES 

FINISH 

COMEING 

OFF AL 4 

WHEELS OK

2004 1LNHM83W24Y 22-Mar-04 13-Oct-04 BLUEBONNET MOTORS, INC.48044701 5K01 4W1Z 1007 CA B65 2 E84 15-Aug-07 35 35263 280.28 25.16 305.44 0.3 4570

APPROV

AL PAALX    

.

C S RF 

WHEEL 

CHROME 

PEELING 

NOT 

ALLOWIN

G BEAD 

TO SEAL OK

2004 5LMFU28RX4L 13-Oct-03 18-Feb-04 APPLE VALLEY FORD LINCOLN MERC63732401 5K01 2L7Z 1007 AB B65 42 E84 9-Jul-07 42 36215 1384.5 119.56 1504.05 1.2 9217

ACES 

CODE: 

PAANR    

INSPECT

ED AND 

CONFIRM

ES 

CUSTOM

ERS 

CONCER

NS THAT 

RIM ARE 

PEELING 

AND 

NEED TO 

BE 

REPLACE

D.

CUSTOM

ER 

STATES 

THAT ALL 

4 RIMS 

ARE 

PEELING. 

CUSTOM

ER OK
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2004 5LMEU88H64Z 1-Jul-04 26-Aug-04 HERB CHAMBERS FORD 7968403 5K02 2C5Z 1130 AA B66 81 E84 6-Aug-07 36 36626 212.86 18.76 231.62 0.2 8828

AUTH # 

PAAZS    

VERIFY 

CONCER

N. 

DIGITAL 

IMAGE 

PRIOR 

APPROV

AL CODE 

PAAZS 

REPLACE 

ALL 4 

CENTER 

CAPS 

DUE TO 

PEELING  

COROSIO

N

CUSTOM

ER 

STATES 

ALL 

FOUR 

WHEEL 

CENTER 

CAPS 

ARE 

EITHER 

PEELING 

OR 

RUSTING OK

2003 5LMFU28R13 17-Jul-03 30-Sep-03 HEMPSTEAD LINCOLN MERCURY MOTO74640701 5K01 2L7Z 1007 AB B65 D4 E84 9-Jul-07 46 37170 1539.5 126.3 1665.81 1.2 11208

REPLACE 

ALL 4 

RIMS 

MOUNT 

AND 

BALANCE 

TIRES    

REPLACE 

4 

PEELING 

AND 

PITTED 

RIMS.... 

ACES 

CODE....P

AALM

CUSTOM

ER 

STATES...

...CHECK 

RIMS 

ARE 

PITTED 

AND 

PEELLIN

G.... 

CHECK 

ALL OK

2005 5LMEU68H25Z 26-Jul-05 3-Feb-06 DONLEY FORD LINCOLN-MERCURY, I11194104 5K02 2C5Z 1130 AA B65 81 E84 27-Jul-07 18 40355 212.86 15.06 227.92 0.2 2263

VERIFIED 

CONCER

N. 

REPLACE

D 

CENTER 

CAPS 

PER 

DIGITAL 

IMAGING 

CODE#PA

AHU

CUSTOM

ER 

STATES 

THE 

CLEAR 

COAT IS 

PEELING 

ON ALL 4 

WHEELS. 

CHECK 

AND 

ADVISE. OK

PE08-060 1219



2003 5LMEU78H63Z 13-Mar-03 26-Mar-04 NICK MAYER LINCOLN-MERCURY, IN15501901 5K02 2C5Z 1130 AA B65 42 E84 10-Aug-07 42 44517 212.86 17.04 229.9 0.2 10705

REPLACE

D 

CENTER 

CAPS, 

AUTH 

PAANN

C 

STATES 

ALL 4 

CENTER 

CAPS 

ARE 

CORRODI

NG OK

2004 5LMFU28R94L 26-Sep-03 27-Dec-03 DIFFEE FORD LINC-MERC, INC.184994G 5K01 2L7Z 1007 AB B65 5 E84 2-Aug-07 44 45453 1384.5 87.16 1471.65 1.2 6835

45453 

ACESII 

AUTHORI

ZATION 

CODE 

PAAVZ. 

REPLACE

D  ALL 4 

WHEELS. 

REPLACE

D 2 AIR 

PRESSU

RE 

SENSOR

S.  

BALANCE

D TIRES. 

RETEST 

OK. 

QCJC.

CHROME 

PEELING 

FROM 

WHEELS OK

2004 5LMEU88H94Z 11-Jun-04 30-Jun-04 DEMPEWOLF FORD LINCOLN-MERCURY1605751 5K01 2C5Z 1007 AA B65 42 E84 22-Aug-07 39 47198 924.95 90.02 1014.97 1.1 5668

INSTALLE

D NEW 

WHEELS 

AND 

CENTER 

COVERS  

WPI

CUSTOM

ER 

STATES 

ALL 

TIRES 

KEEP 

LOOSING 

AIR  DI 

AUTH#PA

AQX OK
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2007 2FMDK38C57B 11-Jun-07 27-Jul-07 VARSITY FORD 30436601 5K01 7T4Z 1007 F B65 D4 2 30-Jul-07 1 316 326.57 59.6 386.17 0.7 2736

RIGHT 

REAR 

WHEEL 

CROME 

BUBBLIN

G UP 

CODE 42    

REPLACE

D RIGHT 

REAR 

WHEEL 

AND TIRE 

PRESSU

RE 

SENCER 

BAND 

ENDING 

MILES 

316

THE 

PASSEN

GER SIDE 

REAR 

RIM IS 

STARTIN

G TO 

BUBBLE 

DI AUTH 

CODE 

PAAJW OK

2008 1FTNX20508E 30-May-07 13-Jun-07 JOE SARTAIN FORD, INC.24185301 5K01 5C3Z 1015 MA B65 34 2 18-Jun-07 1 462 222.67 13.86 236.53 0.2 5732

1    

REPLACE

D WITH 

NEW 

WHEEL

C S THAT 

THE 

RIGHT 

REAR 

WHEEL 

HAS 

DENT IN 

IT. OK

2007 1FMFU20547L 4-May-07 24-Jul-07 GOLDEN CIRCLE FORD, LINCOLN, M224679A 5K01 7L1Z 1007 D N25 D9 2 16-Aug-07 1 733 248.71 77.62 326.33 1.1 5885

733 DID 

ROAD 

FORC 

WHEELS 

TIRES RT 

FRT BAD 

WHEEL  

HAD TO 

ORDER 1 

RT FRT 

56 RT 

REAR 11 

LEFT FRT 

5  LEFT 

REAR 12

N25 

VIBRATIO

N ABOVE 

45 MPH OK
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2007 1FTPW14V37F 8-May-07 27-Jul-07 NORTH BROS. FORD, INC.205871A 5K01 7L3Z 1007 J B65 D4 2 17-Aug-07 1 776 425.47 43.5 468.97 0.5 2975

776 CC 42 

REMOVE

D TIRE 

REMOVE

D RIM, 

INSTALLE

D NEW 

TIRE, ON 

NEW 

RIMT 

BALANCE

D TIRE

LEFT 

REAR 

RIM 

CROME 

PLATING 

IS 

FLAKING 

OFF OK

2008 2MEHM75V68X 31-May-07 30-Jun-07 CAMPBELL FORD LINCOLN-MERCURY,029634A 5K01 7W3Z 1007 A F38 81 2 12-Jul-07 1 1140 202.6 21.49 224.09 0.3 2744

VERIFIED 

CUSTOM

ER 

CONCER

N. CLEAR 

COAT 

HAD 

PEELED 

FOFF RIM 

RECEIVE

D PRIOR 

APPROV

AL FROM 

DIGITAL 

IMAGING 

AND 

REPLACE

D THE 

RIM

CUSTOM

ER 

STATES 

TO 

REPLACE 

RIM OK

2006 1LNHM82VX6Y 14-Sep-05 30-Nov-06 GRIFFIN FORD LINCOLN MERCURY010462A 5K01 6W1Z 1007 DA B65 42 2 8-Jun-07 7 1601 1144.4 65.17 1209.54 0.8 6360

REPLACE

D 3 RIM 

AND 

ALSO 

REPLACE

D 3 

VALVE 

STEMS

C S THE 

TOPCOAT 

ON THE 

WHEELS 

IS 

PEELING OK

2007 1LNHM82V27Y 8-Nov-06 11-Apr-07 DICK BARKER, INC. 121094A 5K02 6W1Z 1130 BA B65 D4 2 7-Aug-07 4 2381 166.6 7.57 174.17 0.1 12210

REPLACE

D ALL 4 

CENTER 

CAPS 

FOR 

PEELING

CUST 

STATES 

CHECK 

ALL 

WHEEL 

COVERS 

ARE 

PEELING  

P I OK
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2007 1FMEU75E57U 21-Feb-07 18-May-07 SUNSET AUTO CO INC 3702501 5K01 7L2Z 1007 E C50 42 2 18-Jul-07 3 3202 348.9 67.62 416.52 0.7 8198

WHEEL L 

REAR 

PART 

1007 

CODE 42   

R 

TESTED 

PINPOINT

ED NOISE 

TO LEFT 

REAR 

WHEEL 

AREA. 

WHEEL 

IS 

MAKING 

NOISE. 

ORDERE

D WHEEL 

AND 

BAND..... 

REPL 

LEFT 

REAR 

WHEEL, 

SENSOR 

BAND 

AND 

VALVE 

STEM, 

MOUNTE

LANCED 

.......NOIS

E 

CORREC

TED. E

CUSTOM

ER 

STATES 

THAT 

THERE IS 

A NOISE 

COMING 

FROM 

THE LEFT 

REAR ON 

RIGHT 

TURNS 

C50 OK
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2007 5LTPW18517F 17-Oct-06 24-Apr-07 DONLEY FORD-LINCOLN-MERCURY OF50761002 5K01 7L7Z 1007 K B65 81 2 6-Jun-07 2 3275 1890 92.08 1982.12 1.3 8287

AUTH 

NUMBER 

PAAKT 3 

OUT OF 

FOUR 

WHEELS 

HAVE 

PITS OR 

PEELING   

REPLACE

D BOTH 

FRT 

WHEELS 

AND RT 

REAR 

WHEEL 

NEW 

WHEELS 

CAME 

WITHOUT 

TIRE 

PRESSU

RE 

SENSOR

S, HAD 

TO 

INSTALL 

NEW 

SENSOR

S

CUSTOM

ER 

STATES 

ALL 

FOUR 

WHEELS 

ARE 

PITTED OK

2007 1ZVHT80N7752 27-Sep-06 21-Feb-07 TOMS FORD, INC. 398855A 5K01 7R3Z 1007 E B65 D4 2 17-Aug-07 6 4475 1314.5 157.47 1471.97 1.7 20639

4475 

REPLACE 

4 RIMS 

AND 

BANDS 

WPI

C STS CK 

FOR 

CORROSI

ON ON 

CENTER 

CAPS OK
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2007 1FMEU74EX7U 15-Feb-07 14-Apr-07 NORTHGATE FORD, INC.139469A 5K01 7L2Z 1007 E N59 42 2 20-Jul-07 4 4588 1402.2 244 1646.19 2.9 2663

DEFECT 

IN 

WHEELS 

REPLACE 

PER 

HOTLINE 

TEST  

DROVE 

VEH 

HEARD 

NOISE,C

HECKED 

OASIS,SP

OKE  W 

HOTLINE 

REGARDI

NG 

NOISE 

FROM 

WHEELS, 

FORD 

SENT 

ENGINEE

RS TO 

ASSESSS 

PROBLE

M,PER 

FSE,REP

LACED  

BOTH FT 

WHEEL

S, INCL 

TRANSFE

R ALL 

SENWOR

S, W 

NEW 

FORD 

WHEELS,

REINSTA

LLED ON 

REAR 

PUT 

REAR TO 

FRONT 

SO FSE 

COULD 

DRIVE 

AGAIN,PE

R FSE 

REPLACE

D  

REMAINI

NG TWO 

WHEELS 

INCL 

SENSOR 

ASSYS,R

EBAL ALL

CLICKING 

NOISE 

FROM 

FRONT 

WHILE 

TURNING OK

2007 1ZVFT80N075 28-Sep-06 28-Feb-07 BOB GILLINGHAM FORD INC157209A 5K01 7R3Z 1007 E B66 42 2 17-Jul-07 5 6424 470.68 86.9 557.58 1.1 2199

REPLACE 

BOTH 

REAR 

WHEELS 

AND 

TRANSFE

RED TPM 

SENSOR

S TO 

NEW 

WHEELS

BOTH 

REAR 

WHEELS 

ARE 

CORROD

ED 

AROUND 

CENTER  

CAP OK

2007 1FTWW31P57E 21-Nov-06 17-Feb-07 JACK BYRNE FORD & MERCURY354540A 5K02 5C3Z 1130 PA B65 33 2 3-Aug-07 6 7867 171.2 14.88 186.08 0.2 20700

SSM 

19673 

PAAFT 

CHECK 

AND 

REPLACE 

HUBCAP

S

CUSTOM

ER 

STATES 

NOISE IN 

WHEEL 

AREA OK
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2007 1FTRW12567F 21-Sep-06 24-Nov-06 DAHL FORD LA CROSSE, INC.150464A 5K01 7L3Z 1007 H B65 D4 2 20-Jul-07 8 8634 355.52 56 411.52 0.7 6209

8634 

MOUNTE

D NEW 

RIM ON 

RIGHT 

FRONT. 

SWAPPE

D  

SENSOR 

FROM 

OLD RIM 

TO NEW 

RIM 

DIFFERE

NT 

CASUAL 

PART

CUSTOM

ER 

STATES 

THE 

RIGHT 

FRONT 

WHEEL 

PEELING OK

2007 4M2CU971X7K 9-May-06 ENERGY COUNTRY FORD-LINCOLN-ME251203 5K01 6E6Z 1007 C B65 70 E84 26-Jun-07 -1 20 1010.6 131.56 1142.19 1.7 4517

WHEELS 

AND 

CENTER 

CAPS 

ARE 

SCRATC

HED. 

CCCB65, 

CC70.                                                 

REMOVE 

TIRES 

AND TIRE 

PRESSU

RE 

SENSOR

S FROM 

ALL   4 

WHEELS. 

INSTALL 

NEW 

VALVE 

STEMS 

AND TIRE 

PRESSU

R

SENSOR 

BANDS 

ON NEW 

WHEELS. 

MOUNT 

AND 

BALANCE   

SAME 

TIRES 

ONTO 

ALL 4 

NEW 

WHEELS. 

TRAIN 

TIRE      

PRESSU

RE 

SENSOR 

MODULE 

TO TIRE 

PRESSU

RE 

SENSOR

S.  

INSTALL 

NEW 

WHEEL 

CENTER 

CAPS. 

ROAD 

TEST, 

TRIM                                              

CUSTOM

ER 

STATES 

ALL 

WHEELS 

PITTED OK

PE08-060 1226



2007 1FMEU31KX7U 12-Apr-06 26-Aug-07 MCCOTTER FORD - MERCURY210097A 5K01 6L2Z 1007 AA B65 42 E84 14-Aug-07 0 324 898.47 126.36 1024.83 1.7 4944

324 1.7 

REPLACE 

ALL 4 

WHEEL 

ANR 

SENSOR 

RESET  

TIRES 

SENSOR

CUSTOM

ER 

STATES 

THE 

COATING 

ON THE 

RIMS IS  

DEFECTI

VE OK

2005 1FAHP60A65Y 4-Aug-04 28-May-05 WORLD FORD/KENDALL036365C 5K01 4W6Z 1007 AA B65 D8 E84 9-Aug-07 27 4452 499.86 24.09 523.95 0.3 4920

4452 

RUST AT 

INTERNA

L OR 

BORDER 

CAUSE 

LEAK W 

.50  

DISMOUN

T AND 

MOUNT 

NEW RIM 

ALSO 

BLANCE

AUTH 

PAAAS  

STILL 

LEAKING 

AIR 

THROUG

H LEFT 

REAR  

TIRE OK

2005 1MEFM50U75 2-Jul-04 31-May-05 SOUTHGATE LINCOLN MERCURY9931251 5K02 3W3Z 1130 AA F19 5 E84 11-Jul-07 26 4995 75.35 17.32 92.67 0.2 10671

CENTER 

CAPS                                                                                                                                           

REPLACE

D REAR 

WHEEL 

CENTER 

CAPS 

DUE TO 

PEELING 

CON CERN.

CUSTOM

ER 

STATES 

BACK 

GROUND 

ON 

CENTER 

CAPS IS     

PEELING 

PLEASE 

CK AND 

ADVISE.                     

(RIGHT 

FRONT 

AND 

LEFT 

REAR) OK

2006 5LTPW18566F 16-Feb-05 25-Mar-05 VAN DRISSE LINCOLN-MERCURY022731A 5K01 2L7Z 1007 AB B65 D4 E84 5-Jul-07 28 5043 692.24 48.12 740.36 0.6 12505

REPL 

RIGHT 

SIDE 

WHEELS  

WPI

CHECK 

RIGHT 

SIDE 

WHEEL 

ARE 

PEELING OK

PE08-060 1227



2006 3LNHM261X6R 24-Feb-06 27-Mar-06 DONLEY FORD LINCOLN-MERCURY, I11149301 5K01 6H6Z 1007 BA B65 81 E84 29-Jun-07 16 5386 474.01 22.59 496.6 0.3 2263

REPLACE

D RF 

WHEEL 

FOR 

PITTING. 

APPROV

AL CODE 

FOR 

WHEEL 

REPLACE

MENT 

PAARR

CUSTOM

ER 

STATES 

PASSEN

GER 

FRONT 

RIM HAS 

RUST. 

REPLACE 

PER 

DIGITAL 

IMAGING OK

2006 1FMFU20566L 27-Jul-05 8-Apr-06 SMITH FORD OF LOWELL, INC.24470701 5K01 5L1Z 1007 AA B65 42 E84 8-Aug-07 17 6294 431.45 82.96 514.41 1 1580

VERIFIED 

LR TIRE 

LEAK. 

REMOVE

D LR 

TIRE NO 

PUNCTU

RES IN 

TIRE. 

REMOVE

D SPARE  

INSTALLE

D SPARE 

TIRE ON 

TRUCK 

CHROME 

RIM TIRE 

LOST AIR 

OVER 

NIGHT. 

REPLACE

D LR RIM 

ASM PUT 

ORIGINAL 

LR TIRE 

ON NEW 

RIM NOW 

O

K. 

REMOUN

TED TIRE 

ON 

SPARE  

RIM, 

INSTALLE

D 

SPARE.W

PI

LR TIRE 

LOOSES 

4 5 LBS 

OF AIR 

OVERNIG

HT, NO 

INTRUSIO

NS IN 

TIRE. OK

PE08-060 1228



2006 1ZVFT82H765 11-Mar-06 28-Jun-06 SAWGRASS FORD 65205803 5K01 F2LY 1A043A B65 42 E84 18-Jul-07 13 7219 397.94 170.75 568.69 2.1 4908

M T 1.0 

LOCK 

FROOZE

N ON 

STUD 

DAMGEE

D RIM 

DURRING 

REMOVA

L TECH 

58448   

ROAD 

TEST 

REMOVE 

L.R. AXLE 

SHAFT 

WITH 

TIRE AS 

AN 

ASSEMBL

Y NESS 

TO HEAT 

AND 

CUST 

STUD 

OUT OF 

AXLE 

REPL RIM 

AND 

STUDS

C S THE 

WHEEL 

LOCKS 

WILL NOT 

COME 

OFF.SEE 

JOHN F. 

NEED 

ASAP OK

PE08-060 1229



2004 1FAFP48Y74F 6-Jan-04 7-Aug-04 LANDMARK FORD, INC.667547C 5K01 3R3Z 1007 EA B65 42 E84 20-Jun-07 35 8280 570 28.91 598.91 0.3 8559

8280 

WARRAN

TY LEAK 

TESTED, 

FOUND 

AIR 

LEAKING 

FROM 

BEAD. 

DISMOUN

TED 

TIRE, 

FOUND 

CHROME 

COMING 

OFF  

INSIDE 

OF 

WHEEL. 

MOUNTE

D AND 

BALANCE

D TIRE 

ON NEW 

WHEEL, 

RETESTE

D, OK.

RT REAR 

WHEEL 

LOOSING 

AIR OK

2005 1MEFM50U25A 16-Aug-04 26-Mar-05 VAN DRISSE LINCOLN-MERCURY022724C 5K02 3W3Z 1130 AA B65 5 E84 5-Jul-07 28 9165 150.7 16.04 166.74 0.2 12505

REPL ALL 

4 HUB 

CAPS   

WPI

ALL 

FOUR 

CENTER

CAPS 

CORROD

ED AND 

PEALING OK

2004 1FTRF14W94N 9-Mar-04 4-Sep-04 COLONY FORD, L.L.C. 177590A 5K02 4L1Z 1130 BA B65 D4 E84 14-Jun-07 34 9565 134.01 17.13 151.14 0.2 1714

CK & 

INSTALL 

4 

CENTER 

CAPS

C S 

WHEEL 

COVERS 

CORROD

ED AND 

DELAMIN

ATING OK

2005 1MEFM50U85A 9-Nov-04 2-Jul-05 MORROW FORD LINCOLN MERCURY, I2271101 5K02 3W3Z 1130 AA B65 34 E84 28-Jun-07 25 9866 150.7 13.54 164.24 0.2 7327

D B65 

VERIFIED 

CENTER 

CAPS 

ARE 

DISCOLO

RED. 

REPLACE

D 

CENTER 

CAPS.

CUSTOM

ER 

STATES 

THE 

CENTER 

CAPS 

ARE 

DISCOLO

RE OK

PE08-060 1230



2005 1FTZR45E45P 15-Feb-05 18-Jun-05 JOHN LANCE FORD 144995A 5K01 2L5Z 1007 AA B65 D4 E84 3-Jul-07 25 9927 284.16 25.98 310.14 0.3 2284

9927 

REPLACE 

WHEEL 

VALVE 

STEM 

BALANCE

CUSTOM

ER 

STATES 

RIGHT 

FRONT 

WHEEL 

CLEAR 

COAT  

PEELING OK

2004 1FTPW14554K 30-Jul-04 29-Sep-04 DON CHALMERS FORD 4316554 5K02 4L3Z 1130 DD F06 34 E84 1-Aug-07 35 10587 81.51 17.59 99.1 0.2 1487

BOTH 

LEFT 

SIDE 

WHEEL 

CENTER 

CAPS 

CENTER 

IS 

PEELING 

OFF 

REPLACE

D BOTH  

LEFT 

FRONT 

AND 

LEFT 

REAR 

WHEEL 

CENTER 

CAPS                            

CODE   

42                                                   

          .2 

LABOR

CUSTOM

ER 

STATES 

LEFT 

WHEEL 

LUG 

COVER 

SEEMS 

TO BE 

PEELING.                 

DI AUTH 

PAAKR OK

2006 1LNHM82V66Y 13-Feb-06 22-Mar-06 LINCOLN MERCURY VOLVO OF TULSA5036701 5K02 6W1Z 1130 BA B65 42 E84 12-Jun-07 15 10800 83.3 85.06 168.36 0.2 10981

BLACK 

WAS 

COMING 

OFF OF 

LETTERS 

ON 

CENTER 

CAPS 

1130 

CODE 42   

REPL.BO

TH REAR 

WHEEL 

CENTER 

CAPS QC 

GW

REAR 

HUBCAP

S HAS 

BLACK 

PAINT 

MISSING 

FROM 

CENTER 

AND 

LETTERS 

(PER 

SCOTT 

AT DI   

WHEEL 

AND 

CENTER 

CAPS DO 

NOT 

REQUIRE 

APPROV

AL   4 30 

07) SOP 

FROM RO 

47102 OK
PE08-060 1231



2006 1FTRF12266N 15-Nov-05 20-Jun-06 BEECHMONT FORD INC360867A 5K01 4L1Z 1015 AA B65 81 E84 19-Jul-07 14 10816 162.81 22.39 185.2 0.3 2058

10816 .5 

REPLACE

D WHEEL 

10818

CUSTOM

ER 

STATES 

THE 

EDGE OF 

1 RIM IS 

RUSTING, 

DI  

APPROV

AL TO 

REPLACE 

RIM 

APPROV

AL CODE 

PAAPZ OK

2006 1ZVHT80N865 28-Nov-05 19-Mar-06 STAR FORD 70454302 5K02 4R3Z 1130 FA B65 33 E84 24-Jul-07 17 11028 87.2 18.42 105.62 0.2 5537

REPLACE

D 

CENTER 

CAP

DRIVER 

SIDE 

REAR 

CENTER 

CAP HAS 

BECOME 

UNSECU

RED OK

2004 1FTRF14W24N 2-Aug-04 31-Aug-04 NEW COUNTRY FORD, INC.235310C 5K02 4L1Z 1130 BA B65 81 E84 20-Jun-07 35 11327 134.01 15.6 149.61 0.2 20551

REPLACE

D 

CENTER 

CAP 

OXIDIZED

CUSTOM

ER 

STATES: 

CENTER 

CAPS 

APPEARS 

TO BE  

OXIDIZED

. CHECK OK

2005 1FAHP34N55W 4-Jan-05 22-Feb-05 HOLMAN FORD-MOUNT LAUREL380677C 5K01 4S4Z 1007 AA B65 81 E84 2-Jul-07 29 11955 318.62 61.87 380.49 0.7 1325

11955 

VERIFIED 

CUST 

CONCER

N ALL 

WHEELS 

RUSTED  

XX 

MOUNT 

AND 

BALANCE

D ALL 

FOUR 

TIRES ON 

NEW  

RIMS

CUST 

STATES 

ALL 

FOUR 

WHEELS 

RUSTED OK

PE08-060 1232



2005 2MEFM75W85X6 6-May-05 10-Jun-05 ISLAND LINCOLN MERCURY, INC.8094851 5K01 3W3Z 1007 CA B65 81 E84 9-Aug-07 27 12404 1151.6 59.42 1211.01 0.8 11643

CLEAR 

COAT 

LIFTING...

SOP 

WHEELS 

AND 

CENTER 

CAPS                                                                                                       

BROKE 

DOWN 4 

TIRES 

AND 

MOUNT 

AND 

BALANCE

D 4 TIRES 

ON TO 

NEW 

RIMS 

AND 

INSTALLE

D ALL 

FOUR 

CENTER 

CAPS

USE SPO 

07207009.

.SOP 

WHEELS 

AND 

CENTER 

CAPS..CL

EAR 

COAT 

LIFTING..

DI 

APPROV

AL PAAVZ OK

2005 1FAFP34N25W 9-Sep-04 2-Jan-05 BEV SMITH FORD 47576903 5K01 4S4Z 1007 AA B65 5 E84 1-Aug-07 32 13000 235.14 56.08 291.22 0.7 4909

1    

DIAGNOS

E 

WHEELS.

ALL 4 

RIMS 

HAS 

RUST ON 

THEM.DIS

MOUNT 4 

TIRES 

.MOUNT 4 

TIRES TO 

NEW 

RIMS.BAL

ANCE 4 

TIRES.

1 ALL 4 

WHEELS 

RUSTED 

APPROV

AL# 

PAAKT OK

2006 1LNHM82V86Y 22-Nov-05 17-Mar-06 MATHEWS FORD LINCOLN-MERCURY,239447B 5K01 6W1Z 1007 DA B65 14 E84 3-Jul-07 16 13487 379.82 22.59 402.41 0.3 2265

13487 

REPLACE

D RIM

RIGHT 

FRONT 

RIM IS 

PITTED OK

2006 1FTPW14V66F 24-Apr-06 31-Aug-06 BEECHMONT FORD INC359700A 5K01 5L3Z 1007 HA B65 81 E84 25-Jun-07 10 13669 2279.3 59.71 2339.02 0.8 2058

15094 

CUSTOM

ER 

STATES 

ALL 

WHEELS 

ARE 

RUSTING  

REPLACE

D FOUR 

WHEELS 

AND 

REBALEN

CED

CUSTOM

ER 

STATES 

ALL 4 

RIMS 

ARE 

RUSTED OK

PE08-060 1233



2004 5LMFU28R54L 18-Jun-04 15-Oct-04 HEMPSTEAD LINCOLN MERCURY MOTO74551404 5K01 2L7Z 1007 AB B65 D4 E84 18-Jun-07 33 14068 692.24 105.26 797.5 1 11208

L F & R R 

WHEELS 

PEELING.    

CHECK 

WHEELS 

PEELING. 

FOUND L 

F & R R 

WHEELS 

PEELING. 

REPLACE 

TWO 

WHEELS, 

MOUNT & 

BALANCE 

TIRES.

CUSTOM

ER 

STATES...

...CHECK 

LEFT 

FRONT 

RIM IS 

PEELING.

.. PLEASE 

CHECK 

THE 

OTHER 3 OK

2007 1FMFU17577L 22-Nov-06 4-Jan-07 BOB TOMES FORD, INC.63458001 5K01 7L1Z 1007 D B50 33 E84 12-Jul-07 7 14536 296.11 42.05 338.16 0.5 2531

REPLACE

D LEFT 

FRT 

WHEEL. 

SQUEAK.

STEERIN

G 

SUSPENS

ION 

CONCER

N                       

N50 

CUSTOM

ER 

STATES 

HEARS 

SQUEAK 

WHILE 

DRIVING    

LEFT 

FRONT 

WHEEL 

IS 

MAKING 

NOISE   

SOP 

HERE       

APPROV

AL CODE 

PAAUW OK

2006 1FTPX12596F 27-Mar-06 30-Aug-06 ELYRIA FORD 088590A 5K02 4L3Z 1130 JA B65 42 E84 21-Aug-07 12 15300 111.5 16.6 128.1 0.2 4163

REPLACE 

ALL 4 

CENTER 

CAPS

C S 

CENTER 

CAPS 

ARE 

PEELING OK

2006 1FTPW145X6F 17-Jan-06 31-Mar-06 BOB GILLINGHAM FORD INC156023A 5K02 4L3Z 1130 JA B66 5 E84 11-Jun-07 15 15459 111.5 0 111.5 0 2199

REPLACE 

4 

CENTER 

CAPS

ALL 4 

CENTER 

CAPS 

HAVE 

CORROSI

ON. OK
PE08-060 1234



2004 1FTYR10DX4P 1-Jun-04 5-Mar-05 L F DONNELL INC 419643A 5K01 YL2Z 1015 AA F06 D4 E84 28-Jul-07 30 15808 331.24 60.25 391.49 0.8 2220

REPLACE

D ALL 4 

RIMS 

FROM 

PAINT 

PEELING

CUSTOM

ER 

STATES 

SILVER 

PAINT IS 

PELLING 

OFF ALL 

4 RIMS OK

2006 1FMYU94136K 11-Oct-05 9-Dec-05 MORROW FORD LINCOLN MERCURY, I2292001 5K01 6L8Z 1007 A B65 D4 E84 6-Jul-07 20 15820 1122.1 54.14 1176.22 0.8 7327

B65 

VERIFIED 

ALL 

WHEELS 

PEELING. 

SENT 

PHOTOS 

TO 

DIGITAL 

IMAGING. 

THEY 

APPROV

ED 

REPLACE

MENT OF 

WHEELS. 

MOUNTE

D AND 

BALANCE

D TIRES 

ON NEW 

WHEELS 

AND 

REPLACE

D THE 

TIRE 

SENSOR

S.

CUSTOM

ER 

STATES 

ALL 

FOUR 

WHEELS 

ARE 

PEELING. OK

2006 1FTRX14546F 19-Sep-05 15-Mar-06 ULRICH MOTOR CO. 11652101 5K02 6L3Z 1120 BA F11 30 E84 4-Aug-07 17 16137 279.22 89.88 369.1 1.3 3457

LUGS 

NUTS 

ARE 

RUSTING. 

R&R ALL 

LUG 

NUTS.

R&R LUG 

NUTS OK

PE08-060 1235



2007 1FTSW21P77E 15-May-06 2-Feb-07 HUB CITY FORD, INC. 11220701 5K01 5C3Z 1007 RA B65 1 E84 18-Jul-07 6 16166 1264.9 0 1264.94 0 6481

CODE 01    

REPLACE 

RIM AND 

TIRE ON 

THE LEFT 

FRONT 

CRACKE

D RIM 

RUINED 

TIRE

CUST 

STATES 

THE THE 

ALUM 

WHEEL 

WHEEL 

ON 

DRIVER 

FRONT 

SLIP 

CODE 

B65 AUTH 

# PAACX OK

2005 1FTRX14W55N 2-Mar-05 30-Nov-05 MANGOLD FORD MERCURY INC9321401 5K01 4L3Z 1007 AB B65 5 E84 20-Jul-07 20 16236 891.96 60.7 952.66 0.8 20249

VER. 

CONCER

N 

REMOVE

D AND 

REPLACE

D ALL 

FOUR 

RIMS

CUST 

STATES 

THE 

WHEELS 

ARE 

MARKED 

NEAR 

THE 

CENTER 

CAPS OK

2006 1FTSW21PX6E 13-Dec-05 30-Dec-05 LINDQUIST FORD, INC. 233647C 5K01 5C3Z 1015 MA P66 5 E84 7-Jun-07 18 16462 222.67 28.22 250.89 0.4 20238

16462 

VERIFY 

AND 

REPLACE 

WHEEL 

ASSEMBL

Y POOR 

FINISH

CHROME 

PEELING 

LEFT 

REAR 

WHEEL OK
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2007 1FMEU65E37U 30-Nov-06 4-Feb-07 COURTESY FORD 309550A 5K01 7L2Z 1007 E B65 33 E84 12-Jul-07 6 16473 603.01 38.59 641.6 0.5 1625

16474 33 

ROAD 

TEST 

CLICKING 

NOISE 

COMING 

FROM  

FRONT 

WHEEL 

COVERS 

POOR FIT 

ON 

CHROME 

COVERS 

ON  RIMS 

REMOVE 

AND 

REPLACE 

FRONT 

RIMS 

POST 

TEST  OK

CUSTOM

ER 

STATES 

CLICKING 

NOISE 

WHEN 

VEHICLE 

IN  

MOTION 

COMING 

FROM 

FRONT 

WHEELS.

INSTALL 

S O PART  

AS PER 

DI AUTH 

(AUTH# 

PAA9X) 

REFER 

TO RO#  

307727 OK

2005 5LMEU88H35Z 20-Jul-05 6-Jan-06 LIBERTY LINCOLN MERCURY OF IND114624A 5K01 2C5Z 1007 DA B65 14 E84 14-Jun-07 18 16532 388.19 73.57 461.76 0.9 11000

16532 

REPL RH 

REAR 

WHEEL. 

TRANSFE

R TIRE 

SENSOR 

&  TRAIN 

ALL 

PRESSU

RE 

SENSOR

S.

CHROME 

PEELING 

FROM 

RIGHT 

REAR 

WHEEL OK

2005 1FMYU93155K 28-Feb-05 26-Jul-05 BOB GILLINGHAM FORD INC155919D 5K01 5L8Z 1007 DB B66 5 E84 8-Jun-07 23 16534 391.44 47.4 438.84 0.6 2199

CK OUT 

REPLACE 

BOTH 

RIGHT 

SIDE 

RIMS 

CORRODI

NG

CUST 

STATES 

BOTH 

RIGHT 

SIDE 

WHEELS 

CLEAR 

COAT IS  

BUBBLIN

G NEAR 

CENTER 

CAP 

MUST DI OK
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2006 1FMFU20546L 6-Sep-05 28-Jun-06 KENNY ROSS FORD 680809B 5K01 5L1Z 1007 AA B65 D4 E84 21-Jun-07 12 16759 393.31 53.49 446.8 0.7 7350

16759 RF 

WHEEL 

PITTING 

R&R RF 

TIRE & 

REPLACE  

WHEEL & 

SENSOR 

ASS   

BALANCE 

WHEEL & 

SET AIR  

PRESS   

RECALIB

RATE 

TPM SYS

CUSTOM

ER 

STATES 

WHEELS 

PITTING OK

2006 3FAFP06ZX6R 16-Mar-06 26-Sep-06 LANDMARK FORD, INC.670853C 5K02 7E5Z 1130 A B65 42 E84 20-Jul-07 10 16817 91 19.28 110.28 0.2 8559

WHEEL 

COVERS 

WARRAN

TY 

FOUND 

ROTATIO

NAL  

SQUEAK 

NOISE 

FROM 

WHEEL 

COVERS 

CALLED 

OASIS,  

FOUND 

TSB 6 21 

13. 

PERFOR

MED 

DIGITAL 

IMAGING  

PRIOR 

APPROV

AL 

PROCES

S. 

RECEIVE

D 

APPROV

AL, ACES  

CODE 

EPLACED 

ALL 

FOUR 

WHEEL 

COVERS.  

RETEST 

DROVE 

OK.

ROTATIO

NAL 

NOISE 

WHEN 

DRIVING 

SLOW 

NEXT TO  

WALL OK

PE08-060 1238



2005 1FAFP24165G 29-Oct-04 31-Mar-05 LIBERTY LINCOLN MERCURY OF IND115304A 5K01 7G1Z 1007 B B65 81 E84 11-Jul-07 28 17063 502.57 49.04 551.61 0.6 11000

17063 

REPLACE

D BOTH 

LEFT 

SIDE FRT 

AND 

REAR  

RIMS

CLEARC

OAT 

PEELING 

ON BOTH 

LEFT 

SIDE 

WHEELS OK

2005 1FAFP34NX5W 31-Aug-04 7-Dec-04 WOODY ANDERSON FORD5309051 5K01 4S4Z 1007 AA F25 42 E84 17-Jul-07 32 17154 235.15 53.54 288.69 0.7 5892

REPLACE

D ALL 4 

RIMS, 

MOUNT 

AND 

BALANCE 

4 TIRES

CUST 

STATES 

WHEELS 

ARE 

RUSTING 

PREMAT

URELY, 

ADVISE OK

2007 1FAFP53U87A 4-May-06 13-Jun-06 CAL WORTHINGTON FORD35156704 5K01 YF1Z 1007 FA N24 42 E84 20-Jul-07 14 17358 90.44 124.7 215.14 1.3 8619

TEST 

DRIVE 

VERIFY 

CONCER

N 

PERFRO

M WHEEL 

RUNOUT 

FOUND 

LEFT FR 

WHEEL 

HAD 

EXCESSI

VE RADI 

RUN 

OUT.   

REPLACE 

WHEEL 

AND 

REBALCA

NCE 

RECHEC

K RUN 

OUT IS 

OK

C S 

STEERIN

G WHEEL 

SHAKES 

WHEN AT 

65 TO 70 

MPH OK

2006 2FMZA52226B 24-Oct-05 15-Nov-05 TOWN AND COUNTRY FORD, LLC2528451 5K02 3F2Z 1130 BB B65 81 E84 12-Jun-07 20 17631 121.02 14.75 135.77 0.2 5755

HUB 

CAPS 

BLEMISH

ED                                                                                                                                    

WHEEL 

RING 

HUB CAP 

WHEEL 

COVER   

REPLACE

ALL 4 

HUB 

CAPS 

ARE 

BLEMISH

ED OKPE08-060 1239



2006 1ZVFT85H665 31-Oct-05 4-Nov-05 RUSS MILNE FORD, INC. 420752 5K01 6R3Z 1007 D B65 D4 E84 17-Jul-07 21 17890 874.1 68.1 942.2 0.8 2890

PEELING                                                                                                                                               

TIRE(S) 

OR 

WHEEL(S

)   

REPLACE

CK ALL 

FOUR 

WHEELS 

HAVE 

FLAWS 

ON THE 

SPOKES. OK

2006 3FAFP06Z06R 3-May-06 17-May-06 TERRY HOLMES FORD LINCOLN MERC5146901 5K01 * 1007 * B65 81 E84 13-Jul-07 15 17972 19.76 117.87 137.63 1.6 3261

FAULTY 

WHEEL 

PAINT 1.6 

M TIME 

TO STRIP 

AND 

PAINT 

ALL 4 

WHEELS   

DIGITAL 

IMAGING 

ACES 

CODE# 

PAAKR,B

Y 

MARK,RE

FINISHED 

ALL 

FOUR 

WHEELS,

VERIFIED 

REPAIR

CUSTOM

ER 

STATES 

THAT ALL 

FOUR 

VEHICLE

S RIMS 

ARE 

RUSTED,

HAVE 

BAD 

APPERAN

CE OK

2004 1FTRF14514N 14-Apr-04 5-Aug-04 LUNDGREN MOTORS, INC.031538A 5K02 4L1Z 1130 BA B65 5 E84 11-Jun-07 35 18100 134.01 15.4 149.41 0.2 9304

REPLACE 

ENTER 

CAPS, 

OXIDATIO

N ON 

CENTER 

CAPS, 

WAS 

TOLD NO 

APPROV

AL     

NEEDED 

FOR 

WHEELS,

CUSTOM

ER 

STATES 

FINISH 

ON 

CENTER 

CAPS 

ARE 

CORRODI

NG, 

ADVISE OK

2006 2MEFM75V86X 20-Apr-06 6-May-06 VAN DRISSE LINCOLN-MERCURY023351C 5K02 3W3Z 1130 AA B65 70 E84 10-Aug-07 16 18305 75.35 16.04 91.39 0.2 12505

REPL 2 

LEFT 

SIDE 

CENTER 

CAPS  

WPI

CHECK 

RIGHT 

SIDE 

CENTER 

CAPS 

ARE 

PEELING OK

PE08-060 1240



2006 1FAFP31N66W 7-Nov-05 13-Jan-06 LANDMARK FORD, INC.667675A 5K02 6S4Z 1130 B B65 42 E84 21-Jun-07 18 18395 22.54 86.74 109.28 0.9 8559

LEFT 

FRONT 

HUB CAP 

W ROAD 

TEST 

FOUND 

LEFT  

FRONT 

HUB CAP 

TO BE 

MAKING 

NOISE. 

REMOVE 

HUB CAP  

AND 

ROAD 

TEST 

NOISE 

STILL 

THERE 

APPLY 

MORE 

FOAM  

TAPE TO 

HUB CAP 

NOISE 

STILL 

THERE 

PERFOR

M 

DIGITAL 

AGING 

APPROV

AL CODE 

PAAYV 

REPLACE 

LEFT 

FRONT  

HUB CAP 

RETEST 

CHECKS 

OK NO 

NOISE AT 

THSI  

TIME

SQUAWK 

NOISE 

CONTINU

ES AT 

LEFT 

FRONT 

WHEEL 

WHILE  

DRIVING OK

2005 1FMZU74W25U 23-Nov-04 31-Aug-05 MULLINAX FORD EAST 167373A 5K01 5L2Z 1007 CA B65 5 E84 26-Jul-07 24 18830 448.78 85.76 534.54 1 2157

18830 

ORDERE

D RIMS 

NOW 

LOCATED 

AT RR 

AND LF 

OF  

VEHICL

CUSTOM

ER 

STATES 

THERE 

BUBBLES 

IN 

CHROME 

RIMS  

RIGHT 

FRONT, 

REAR 

LEFT 

BOTH 

BUBBLIN

G FROM 

CENTER  

PLEASE 

ADVISE OK

PE08-060 1241



2004 5LMEU68H44Z 29-Oct-03 19-Dec-03 ISLAND LINCOLN MERCURY, INC.7912353 5K02 2C5Z 1130 AA B65 81 E84 14-Jun-07 43 19211 212.86 14.86 227.72 0.2 11643

CENTER 

CAPS 

CORRODI

NG                                                                                                                                 

REPLACE

D 

CENTER 

CAPS 

PER DI.

CUSTOM

ER 

STATES 

ALL 

FOUR 

CENTER 

CAPS 

ARE 

CORRODI

NG   DI 

APPROV

AL 

PAAHW OK

2005 2MEHM75W55X 5-Aug-04 30-Mar-05 SOUTHGATE LINCOLN MERCURY9788851 5K02 3W3Z 1130 AA B65 5 E84 4-Jun-07 27 19264 150.7 17.32 168.02 0.2 10671

CENTER 

CAPS                                                                                                                                           

CONFIRM

ED 

CUSTOM

ER 

CONCER

N 

REPLACE

D 4 

CENTER 

CAPS

REPLACE 

CENTER 

CAPS ON 

ALL 

FOUR 

WHEELS OK

2006 3MEFM07ZX6R 1-Feb-06 5-Sep-06 WALLACE LINCOLN-MERCURY, INC.089223A 5K02 7N7Z 1130 A B65 42 E84 1-Aug-07 12 19500 113.9 15.59 129.49 0.2 10781

REPLACE 

ALL 4 

WHEEL 

COVERS

NOISE 

COMING 

FROM 

WHEEL 

AREAS OK

2006 5LMFU28566L 26-Sep-05 12-Oct-05 DOENGES FORD 13817503 5K01 5L7Z 1007 CA B65 42 E84 30-Jul-07 22 19750 2272 146.41 2418.39 2.1 6820

VERIFIED 

CONCER

N, 

REPLACE

D ALL 

FOUR 

WHEELS 

AND REI                          

NSTALLE

D 

PRESSU

RE 

SENSOR

S ON 

NEW 

WHEELS 

QC JWP

WHEELS 

ARE 

PITTING 

AND 

RUSTING   

CHECK/A

DVISE                               

B65                                                                         

APPROV

AL TO 

REPLACE 

ALL 4 

WHEELS 

#PAARV OK

PE08-060 1242



2005 1ZVHT82H955 15-Sep-04 19-Nov-04 L F DONNELL INC 418465A 5K01 6R3Z 1007 D B65 5 E84 16-Jun-07 32 19885 1010.7 60.25 1070.94 0.8 2220

DISMOUN

TED 4 

TIRES 

REMOUN

T 

RETURN 

OLD 

RIMS TO 

PARTS 

CORREC

TED 

CONCER

N

CUSTOM

ER 

STATES 

ON ALL 4 

WHEELS 

THE 

CHROME 

IS  

COMING 

OFF OK

2005 1FMZU77K85U 3-Feb-05 4-Apr-05 LIBERTY FORD LINCOLN MERCURY,195460A 5K01 3L2Z 1007 MA B65 81 E84 13-Jun-07 27 20071 418.57 42.64 461.21 0.5 2222

20071 

MOUNTE

D AND 

BALANCE

D 2 

PASSEN

GER SIDE 

RIMS  

FOR 

PITTING.

CUST 

STTAES 

PASS 

WHEELS 

PITTED 

AROUND 

WHEEL 

COVER 

AND 

VALAVE 

STEM OK

2004 5LMEU68H14Z 21-Nov-03 21-Aug-04 ISLAND LINCOLN MERCURY, INC.7887856 5K02 2C5Z 1130 AA B65 81 E84 6-Jun-07 34 20243 212.86 14.86 227.72 0.2 11643

CENTER 

CAPS 

EXCESSI

VE 

CORROSI

ON                                                                                                                       

REPLACE 

ALL 4 

CENTER 

CAPS 

DUE TO 

EXCESSI

VE 

CORROSI ON

CUSTOM

ER 

STATES 

WHEELS 

AND 

CENTER 

CAPS 

ARE 

CORRODI

NG   

REPLACE

D RIGHT 

FRONT 

WHEEL 

AND ALL 

4 

CENTER 

CAPS   3 

23 05 OK

2004 1FTRW12W64K 6-May-04 11-Sep-04 BLUEBONNET MOTORS, INC.47218501 5K01 4L3Z 1007 AA B65 81 E84 28-Jun-07 35 20258 464.24 50.32 514.56 0.6 4570

C S LEFT 

SIDE 

RIMS 

PEELING. 

R&R 

BOTH 

LEFT 

SIDE 

RIMS.

FINISH 

ON BOTH 

LEFT 

SIDE 

RIMS 

ARE 

PEELING 

SOP IS IN 

CODE 

PAALQ OKPE08-060 1243



2005 1MEFM55S25A 14-Oct-04 21-Oct-04 FERRARIO FORD LINCOLN MERCURY027614A 5K02 3W3Z 1130 AA B65 D4 E84 6-Jun-07 32 20310 75.35 12.95 88.3 0.2 3366

REPLACE

D LEFT 

REAR 

AND 

RIGHT 

REAR 

WHEEL 

CENTERS 

BLISTERI

NG

CUSTOM

ER 

STATES:L

EFT AND 

RIGHT 

REAR 

WHEEL 

CENTER  

CAPS 

BLISTERI

NG OK

2006 3MEHM07116R 21-Oct-05 24-Feb-06 LANDMARK LINCOLN MERCURY BROAD4390501 5K02 6N7Z 1130 AA B65 81 E84 25-Jul-07 18 20501 90.72 17.48 108.2 0.2 11056

REPLACE 

ALL 

FOUR 

WHEEL 

CAPS

CENTER 

CAP ARE 

FADING 

ON 

WHEELS OK

2005 1FTPW14575K 22-Jul-05 4-Mar-06 VAN BURKLEO FORD 115415A 5K01 5L3Z 1007 BA B65 34 E84 8-Jun-07 16 20786 566.47 61.84 628.31 0.8 4241

FOUND 

REAR 

RIMS 

PEELING 

DISCOLO

RED 

REPLACE

D AND  

REBALAC

E REAR 

RIMS ALL 

CHK 

GOOD

REAR 

WHEELS 

FADING OK

2006 3LNHM26196R 13-Mar-06 30-Mar-06 SOUTHGATE LINCOLN MERCURY52951 5K01 6H6Z 1007 BA B65 5 E84 13-Aug-07 17 20939 948.02 43.29 991.31 0.5 10671

WHEELS                                                                                                                                                

REPLACE

D BOTH 

REAR 

WHEELS 

DUE TO 

METAL 

PITTING 

CON CERN.

CUSTOM

ER 

STATES 

BOTH 

REAR 

RIMS 

ARE 

PITTING OK

2006 1FMYU93146K 7-Dec-05 7-Jul-06 NEMER FORD 017090A 5K01 6L8Z 1007 A B65 5 E84 3-Jul-07 13 21331 1115.4 114.34 1229.7 1.7 3608

2136               

35

CUSTOM

ER 

STATES 

CLEAR 

COAT IS 

PEELING 

OFF ALL 

4  

WHEELS OK

2007 1MEFM40137G 17-May-06 2-Jun-06 VAN DRISSE LINCOLN-MERCURY023190A 5K01 7G1Z 1007 B B65 D4 E84 2-Aug-07 15 21546 251.29 24.06 275.35 0.3 12505

REPL LF 

WHEEL  

ASM 

PEELING 

WPI

CHECK 

LEFT 

FRONT 

WHEEL 

IS 

PEELING OKPE08-060 1244



2006 3FAFP06Z06R 31-Mar-06 29-Apr-06 METRO FORD AUTO SALES, INC.2477752 5K01 6E5Z 1015 BA H62 D4 E84 1-Aug-07 16 21629 273.06 50.89 323.95 0.8 5977

WHEELS 

RUSTED                                                                                                                                         

TIRE(S) 

OR 

WHEEL(S

)   

REPLACE

C S ALL 4 

WHEELS 

HAVE 

RUST 

SHOWIN

G THREW 

HUBCAP

S OK

2005 1FMZU77K65U 25-Feb-05 30-Jun-05 MULLINAX FORD NORTH CANTON, IN309888B 5K01 2L5Z 1007 AA B65 42 E84 31-Jul-07 26 21770 284.16 24.17 308.33 0.3 2370

VERIFIED 

CONCER

N,REPLA

CED 

WHEEL,R

ECHECK

ED,OK

CUSTOM

ER 

STATES 

THE 

PASSEN

GER 

REAR 

WHEEL 

IS  

CORRODI

NG OK

2005 1FMZU67KX5U 1-Dec-04 15-Dec-04 TOWN AND COUNTRY FORD, LLC2618151 5K01 3L2Z 1007 MA F06 81 E84 10-Jul-07 32 22217 823.98 58.99 882.97 0.8 5755

WHEELS 

DISCOLO

RED                                                                                                                                     

TIRE(S) 

OR 

WHEEL(S

)   

REPLACE

CEHCK 

ALL 

FOUR 

RIM 

CLEAR 

COAT 

PEELING OK

2006 3MEFM07ZX6R 9-Mar-06 8-Apr-06 ALBUQUERQUE LINCOLN-MERCURY11868101 5K02 7N7Z 1130 A L69 42 E84 8-Jun-07 15 22298 113.9 75.28 189.18 0.8 10140

LIGHT 

REPAIR    

NVH 

ROAD 

TESTEST

ED AND 

FOUND 

HUBCAP 

MAKING 

NOISE 

REPLACE

D ALL 

FOUR 

HUB 

CAPS 

AND 

RETESTE

D

HUB 

CAPS 

MAKE A 

SQUEAKI

NG TYPE 

NOISE 

WHILE 

DRIVING 

SOP HUB 

CAP 

INSTALL OK

PE08-060 1245



2005 1FTWF33P05E 9-Nov-04 6-Dec-04 EMERLING FORD MERCURY INC6815851 5K01 6C3Z 1007 B B65 1 E84 26-Jul-07 33 22444 420.1 28.78 448.88 0.4 572

VERIFIED 

CONCER

N AND 

REPLACE

D WHEEL                                                                                                                   

TIRE(S) 

OR 

WHEEL(S

)   

REPLACE

CUST 

STATES 

THERE IS 

A CRACK 

IN RIGHT 

FRONT 

WHEEL 

BY 

VALVE 

STEM OK

2006 5LMFU28576L 5-Aug-05 10-Oct-06 FAIRWAY FORD LINCOLN-MERCURY,102466A 5K01 5L7Z 1007 AA B65 D4 E84 23-Jun-07 9 22445 2575.8 96.07 2671.87 1.2 20050

REPL ALL 

4 

WHEELS     

CLOSED 

BY WPI

CHECK 

CAUSE: 

CUST 

STATES 

WHEELS 

ARE 

PEELING OK

2005 1FMZU77K25U 18-May-05 29-Jun-05 NEW COUNTRY FORD, INC.235604A 5K01 2L5Z 1007 AA B65 D7 E84 28-Jun-07 25 22607 868.6 62.4 931 0.8 20551

REPLACE

D BOTH 

LEFT 

SIDE 

WHEELS 

ANDRIGH

T FRONT 

W  HEEL 

DUE TO 

PREMAT

URE 

COROSSI

ON 

COROSSI

ON 

AROUND 

CENTER 

CAP AND 

SPOKES

CUSTOM

ER 

STATES: 

BOTH 

LEFT 

SIDE 

WHEELS 

HAVE  

COROSIO

N 

AROUND 

CENTER 

CAP AND 

ON 

SPOKES OK

2005 1FTRF14W95N 18-Feb-05 19-Mar-05 BLOOMINGTON FORD, INC.1694401 5K01 4L3Z 1007 AB B65 42 E84 22-Jun-07 28 22633 221.48 22.56 244.04 0.3 4691

WHEEL                                             

REPLACE

D R I G H 

T  F R O 

N T  

WHEEL              

9209

CK 

FRONT 

END/SUS

PENSION                           

CUSTOM

ER 

STATES 

THAT 

FINISH IS 

FLAKING 

OFF OF 

LEFT 

REAR 

WHEEL OKPE08-060 1246



2006 3FAFP06Z46R 25-Apr-06 20-May-06 METRO FORD AUTO SALES, INC.2280251 5K01 6E5Z 1015 BA B65 81 E84 19-Jun-07 14 22650 204.79 50.89 255.68 0.8 5977

STEEL 

WHEELS 

ARE 

RUSTING, 

REPLACE 

FRONT 

AND 

REAR ON 

LEFT 

SIDE AND 

RIGHT 

REAR 

WHEELS                                                                   

TIRE(S) 

OR 

WHEEL(S

)   

REPLACE

C S 

PAINT ON 

WHEELS 

BEHIND 

HUBCAP

S IS 

COMING 

OFF OK

2003 5LMEU78H43Z 7-Aug-03 30-Sep-03 LYONS-RYAN FORD SALES, INC.105749B 5K01 2C5Z 1007 DA B65 5 E84 21-Jun-07 46 23149 414.65 47.4 462.05 0.5 1505

RPL LR 

WHEEL 

ASSY,,CH

ROME 

PEELING

CROME 

PEELING 

OFF 3 

RIMS B65 OK

2005 1LNHM87A55Y 12-Aug-04 15-Jul-05 ACTON LINCOLN MERCURY242139A 5K01 1W6Z 1007 CA B65 81 E84 26-Jun-07 24 23339 1779.7 71.52 1851.2 0.8 13144

CHECKE

D AND 

FOUIND 

ALL 

WHEELS 

CORROD

ED AND 

TIRE S 

KEEP 

LEAKING,

REPLACE

D ALL 

WHEELS

WHEELS 

CORRDO

ED 

INSTALL 

SOP OK

PE08-060 1247



2005 1FTZR15E45P 28-Sep-04 16-Aug-05 KENNY ROSS FORD 683022A 5K01 2L5Z 1007 AA B65 D4 E84 15-Aug-07 25 23716 1136.6 61.13 1197.76 0.8 7350

23716 

REMOVE

D TIRES 

OFF 

ORIGINAL 

RIMS. 

INSTALLE

D  TIRES 

ON NEW 

RIMS. 

INSTALLE

D NEW 

VALVE 

STEMS.  

SPIN 

BALANCE

D NEW 

WHEELS.

REPLACE 

ALL 

FOUR 

WHEELS 

(CORROD

ING) 

UTH#  

PAAKR OK

2004 1FTPX14584N 28-Jul-04 27-Sep-04 YORK FORD INC 366291A 5K01 4L3Z 1007 AA B65 68 E84 13-Jun-07 33 23771 928.48 70.02 998.5 0.8 8888

23771 

DISMOUN

T MOUNT 

& 

BALENCE 

4 

WHEELS 

DIGITAL  

IMAGING 

PRIOR 

APPROV

AL 

NUMBER 

PAAKW

RIMS 

PEELING OK

PE08-060 1248



2006 3FAFP06Z66R 24-Jun-06 24-Aug-06 LITHIA FORD LINCOLN MERCURY OF359689A 5K02 7E5Z 1130 A B65 42 E84 7-Aug-07 12 23791 91 16.53 107.53 0.2 3897

23792 

FAILED 

WHEEL 

COVERS 

20 

VERIFIED 

NOISE 

FROM  

WHEELS, 

REMOVE

D WHEEL 

COVERS 

AND 

NOISE 

WENT 

AWAY. 

FOUND 

IN OASIS 

TSB 06 21 

13. 

INSTALLE

D 

UPDATED  

COVERS 

AS 

NEEDED. 

RETESTE

D, PASS. 

CAUSALP

ART  1130

CUSTOM

ER 

STATES 

SHE CAN 

HEAR A 

TICKING 

NOISE  

COMMIN

G FROM 

THE 

RIGHT 

FRONT 

OF 

VEHICLE 

AND IT  

GETS 

LOUDER 

WHEN 

YOU 

SLOW 

DOWN OK

2004 1LNHM86S14Y 2-Sep-03 3-Mar-05 GANLEY LINCOLN-MERCURY101504A 5K01 4W4Z 1007 EA B65 5 E84 6-Jul-07 29 23920 2487.5 63.2 2550.72 0.8 10736

23834 DI 

RIMS 

REPLACE 

FOUR 

RIMS 

AND 

BALANCE  

TIRES

CUST 

STATES 

THERE IS 

A 

TICKING 

NOISE IN 

PASS 

REAR 

WHEN 

STOPPIN

G OK

PE08-060 1249



2005 1FTPX14535F 4-Apr-05 23-Sep-05 KRUG HILLTOP FORD-LINCOLN-MERC1910001 5K01 4L3Z 1007 AB B65 D4 E84 1-Aug-07 23 24432 833.28 66.57 899.85 0.8 1758

VERIFY 

ALL 

FOUR 

WHEELS 

DELAMIN

ATING, 

REPLACE

MENT 

APPROV

ED 

REMOVE 

CENTER 

CAPS 

AND 

UBOLT 

FOUR 

WHEELS 

FROM 

VEHICLE. 

DEPRESS

ER AND 

REMOVE 

TIRES 

FROM 

RIMS, 

INSTALL 

VALVE 

STEMS 

FOUR 

NEW 

WHEELS 

D MOUNT 

FOUR 

TIRES, 

BALANCE 

AND 

REINSTA

LL 

WHEELS 

AND 

CENTER 

CAPS

CHECK 

WHEELS 

DELAMIN

ATING OK

2005 1FTRX14W85F 28-Jan-05 12-Mar-05 VAN BORTEL FORD, INC.59636504 5K01 7L3Z 1015 B N25 13 E84 7-Aug-07 30 24655 162.02 21.92 183.94 0.3 7590

OUT OF 

ROUND 

RIM, 

PREAPPR

OVED, 

PAAMJ.    

REPLACE 

RIM, 

REINSTA

LLED 

WHEEL.

CHECK 

FOR 

LEFT 

REAR 

TIRE 

HOPPING 

AROUND 

35 

45MPH. OK

PE08-060 1250



2004 5LMFU28R04L 6-Aug-03 23-Dec-03 SOUTHGATE LINCOLN MERCURY9813451 5K01 2L7Z 1007 AB F19 5 E84 11-Jun-07 43 24786 1384.5 103.9 1488.39 1.2 10671

WHEELS                                                                                                                                                

TIRE(S) 

OR 

WHEEL(S

)   

REPLACE

CUSTOM

ER 

STATES 

ALL 4 

RIMS 

ARE 

PEELING 

PLEASE 

CK AND 

ADVISE. 

(APPROV

AL 

CODE# 

P121T) OK

2005 1FMZU77K85U 24-Aug-04 16-Feb-05 WORLD FORD/KENDALL036600A 5K01 2L5Z 1007 AA B65 42 E84 13-Aug-07 31 24851 1143.4 96.36 1239.71 1.2 4920

24851 MT 

1.6 H 

REPLACE

D ALL 

RIMS 

MOUNT 

AND  

BALANCE 

TIRES 

SET AIR 

PRESSU

RE TIRES 

ETC

CUSTOM

ER 

STATES 

REPLACE 

ALL RIMS 

AP 

#PAAMT OK

2005 1FTZR15E15P 29-Jul-05 25-Aug-05 JOHN LANCE FORD 145089A 5K01 2L5Z 1007 BA B65 5 E84 5-Jul-07 23 24859 283.01 25.98 308.99 0.3 2284

24859 

REPLACE 

LEFT 

REAR 

RIM 

MOUNT 

AND 

BALANCE

CUSTOM

ER 

STATES 

DRIVERS 

REAR 

RIM IS 

BUBBLIN

G OK

2004 1FTRX12W04N 17-Jun-04 11-May-05 DON TESTER FORD LINCOLN-MERCUR2269602 5K02 4L1Z 1130 BA B65 42 E84 6-Jun-07 26 25122 134.01 14.82 148.83 0.2 2335

VERFIED 

AND 

REPLACE

D 

WHEELS 

COVERS

WHEEL 

COVER IS 

CORRIDE

D OK

PE08-060 1251



2005 1FTZR15E65P 27-Aug-04 8-Dec-04 NEW HOLLAND FORD 43899601 5K01 2L5Z 1007 BACPB65 D1 E84 11-Jun-07 31 25356 194.56 22.53 217.09 0.3 1360

L R RIM 

HAS A 

PIN HOLE 

ON IT I 

SUBMITT

ED 2 

SETS OF 

IMAGING 

AND AM 

WAITING 

FOR 

RESULTS 

FROM 

FORD 

MOTOR 

CO DIG 

IMA.   

REPLACE 

LEFT 

REAR 

RIM AS 

NEEDED.

CUSTOM

ER 

STATES F 

R TIRE 

LOOSES 

A FEW 

PUNDS 

OF 

PRESSU

RE OVER 

NIGHT. OK

2005 5LMEU68H25Z 17-Dec-04 29-Jan-06 ISLAND LINCOLN MERCURY, INC.8069853 5K01 2C5Z 1007 AA B65 81 E84 2-Aug-07 19 26774 1137.8 81.71 1219.52 1.1 11643

SOP 

RIMS 

AND 

CENTER 

CAPS                                                                                                                              

SOP 

RIMS  

AND 

CENTER 

CAPS  

REPLACE 

ALL 

FOUR 

RIMS A

ND 

CENTER 

CAPS 

CORRODI

NG DI 

APPROV

AL    

PAAKU

CUSTOM

ER 

STATES 

WHEELS 

ARE 

CORRODI

NG   DI 

APPROV

AL 

PAAKU OK

2005 1FMYU93165K 4-Feb-05 1-Aug-05 JOHN LANCE FORD 142979A 5K01 5L8Z 1007 DB B65 14 E84 6-Jun-07 23 28175 782.88 69.28 852.16 0.8 2284

CHRIS 

LOOKED 

AT ALL 

FOUR 

RIMS 

VERIFIED 

BUBBLIN

G 

REPLACE

D ALL 

FOUR 

RIMS 

AND 

LOOKS 

GOOD 

NOW

CUSTOM

ER 

STATES 

ALL 

FOUR 

RIMS 

ARE 

BUBBLIN

G 

AROUND 

CENTER 

CAPS OKPE08-060 1252



2006 1FMDK05136G 11-Aug-05 9-Dec-05 WENDLE FORD SALES 416932C 5K01 5F9Z 1007 AA B65 A8 E84 14-Aug-07 21 28198 957.43 64.41 1021.84 0.8 8684

REPLACE

D 

WHEELS 

DUE TO 

PITTING

WHEELS 

ARE 

PITTING 

BADLY OK

2004 1FAFP40624F 21-Apr-04 5-Mar-05 MATHEWS FORD LINCOLN-MERCURY,240751A 5K02 3R3Z 1130 BA B65 14 E84 26-Jul-07 30 28322 80.67 15.06 95.73 0.2 2265

28322 

REPLACE

D BOTH 

REAR 

CENTER 

CAPS 

FOR 

CORROD

ED 

DIGITAL 

IMAGE 

APPROV

AL 

(PAALU) 

BY MARK 

SAMPLES

2 CTR 

CAPS 

HAVE 

SURFACE 

PEELING 

(BOTH 

REAR  

CAPS) OK

2005 2MEHM75W75X 16-Aug-04 30-Nov-04 SOUTHGATE LINCOLN MERCURY9926456 5K02 3W3Z 1130 AA F19 5 E84 10-Jul-07 32 28961 150.69 17.32 168.01 0.2 10671

WHEEL 

CENTER 

CAPS                                                                                                                                     

REPLACE 

3 WHEEL 

CENTERS 

DUE TO 

PITTING 

CORROSI

ON.

CUSTOM

ER 

STATES 

FOUR 

CENTER 

CAPS 

ARE 

CORROD

ED 

PLEASE 

CK AND 

ADVISE. OK

2003 5LMEU78H83Z 14-May-03 13-Sep-03 NICK MAYER LINCOLN-MERCURY, IN15479701 5K01 2C5Z 1007 AA B65 42 E84 3-Aug-07 48 28966 1137.8 68.14 1205.95 0.8 10705

REPLACE 

WHEELS 

PER 

DITAL 

IMA

REPLACE

D 

WHEELS 

APPROV

ED FOR 

REPLACE

MENT BY 

DIGITAL 

IMAGING 

AUTH # 

PAAHX OK

2007 1FTPW14587F 15-Nov-06 30-Nov-06 OASIS FORD 1436152 5K01 7L3Z 1007 J B65 14 E84 24-Jul-07 8 29102 2375 135.06 2510.07 1.4 3604

X                                

TIRE(S) 

OR 

WHEEL(S

)   

REPLACE

CUST ST 

INSTALL 

4 

WHEELS 

(VINNY 

PARTS R 

IN) OK

PE08-060 1253



2005 1FMZU67KX5U 10-Sep-04 14-Mar-05 MIDLAND FORD LINCOLN-MERCURY,23903504 5K01 2L5Z 1007 AA B65 D4 E84 6-Jun-07 28 29242 1136.6 60.09 1196.72 0.8 9801

REPLACE 

FOUR 

WHEELS 

AND 

BALANCE

.

WHEELS 

ARE 

PEELING OK

2004 1FTPW14594K 26-May-04 23-Sep-04 PORCARO FORD 64953802 5K01 4L3Z 1007 AA B65 42 E84 26-Jun-07 34 29422 701.27 68 769.27 0.8 6190

APPROV

AL TO 

REPLACE 

AFFECTE

D RIMS 

ONLY   

RIMS 

ARE  ON 

ORDER 

REPLACE 

3 RIMS  

MOUNT 

AND 

BALANCE 

TIRES 

AUTH 

PAA7T 

PAUL 

APPLE 

APPLE 

SE                    

VEN TOM                                           

CLOSED 

AT WPI

PAINT  

FALLING 

OFF RIMS OK

2004 1FTPF12514N 16-Aug-04 8-Oct-04 FRIENDLY FORD, INC. 149469B 5K02 4L1Z 1130 AA B65 81 E84 2-Jul-07 34 29831 126.11 17.13 143.24 0.2 2662

29831 

REPLACE 

ALL 

CENTER 

CAPS

C S 

CENTER 

CAPS ON 

WHEELS 

ARE 

CORRODI

NG OK

2006 1FAHP34N36W 11-Aug-05 23-Nov-05 GRAND TRAVERSE AUTO COMPANY27601301 5K02 6S4Z 1130 B B65 81 E84 9-Jul-07 20 29899 90.16 14.35 104.51 0.2 9668

REPLACE

D ALL 4 

WHEEL 

COVERS

PAINT IS 

CHIPPIN

G OFF 

HUBS 

AND 

TURNING 

YELLOW 

WHEEL 

COVERS OK

2005 2MEHM75W15X 17-Sep-04 24-Feb-05 ISLAND LINCOLN MERCURY, INC.7928251 5K01 5W3Z 1007 AA B65 49 E84 19-Jun-07 29 30233 428.92 22.28 451.2 0.3 11643

HOLE IN 

RIM                                                                                                                                           

FOUND A 

HOLE IN 

THE 

RIM,REPL

ACED 

RIM LEFT 

REAR

CUSTOM

ER 

STATES 

WHEEL 

PITTED   

LEAKING 

AIR OKPE08-060 1254



2005 1FTPW14545K 4-May-05 27-Jan-06 COUNTY MOTOR COMPANY, INC.19002301 5K01 5L3Z 1007 BA B65 81 E84 13-Aug-07 19 30327 281.67 20.47 302.14 0.3 944

REPLACE

D LEFT 

FRONT 

WHEEL

CHK 

CLEARC

OAT 

PEELING 

ON LEFT 

FRNT 

WHEEL OK

2005 1FMYU92Z75K 27-Feb-04 29-Mar-05 JOHN LANCE FORD 145722A 5K01 6L8Z 1015 C B65 D7 E84 13-Jul-07 28 30653 341.26 69.28 410.54 0.8 2284

30000 

VERIFY 

CONCER

N 

REPLACE 

ALL 

FOUR 

RIMS

CUSTOM

ER 

STATES 

WHEELS 

ARE 

RUSTING OK

2005 2MEFM75W05X 31-Jan-05 16-Feb-05 TRI FORD-MERCURY, INC.320530A 5K01 3W3Z 1007 AA B65 5 E84 19-Jun-07 29 30993 1129.6 69.78 1199.4 0.8 8294

ALL 4 

WHEELS 

ARE 

CORROD

ED. 

REPLACE

D 4 

WHEELS.

CLEARC

OAT 

APPEARS 

TO BE 

COMING 

OFF ALL 

4  

WHEELS.

...B65 OK

2005 1FTSW21P65E 22-Feb-05 16-Mar-05 ULRICH MOTOR CO. 11517701 5K01 5C3Z 1007 DA B65 1 E84 27-Jun-07 28 31175 383.82 34.57 418.39 0.5 3457

MOUNT 

AND 

BALANCE 

TIRE ON 

NEW 

WHEEL. 

MOUNT 

SPARE 

BACK 

UNDER 

TRUCK. 

CHECK 

OPERATI

ON OK

CHECK 

LEAK IN 

RIM   

ADVISE OK

2005 1FTPX125X5F 28-Apr-05 25-Jul-05 NORTHGATE FORD, INC.139146A 5K01 4L3Z 1007 AB B65 D4 E84 3-Jul-07 24 31237 833.28 67.31 900.59 0.8 2663

31237 

REPLACE

D ALL 

FOUR 

WHEELS,

FINISH 

WAS 

PEELING 

OFF 

OTHER 

WHEELS.

ALL 

FOUR 

WHEELS 

FINISH IS 

PEELING OK

PE08-060 1255



2004 1FTPX14534N 22-Oct-03 17-Sep-04 FERRARIO FORD LINCOLN MERCURY028741A 5K02 4L3Z 1130 GA B65 D4 E84 25-Jul-07 35 31398 151.03 12.95 163.98 0.2 3366

ALL 4 

WHEEL 

CENTER 

CAPS 

BLISTERI

NG 

REPLACE

D 

CENTER

CAPS

CUSTOM

ER 

STATES:

ALL 4 

WHEEL 

CENTER 

CAPS 

ARE  

BLISTERI

NG OK

2005 1FMZU77K25U 14-Jan-05 29-Mar-05 LINDQUIST FORD, INC. 235043A 5K01 2L5Z 1007 AA B65 D7 E84 26-Jun-07 28 31484 1136.6 56.45 1193.08 0.8 20238

31484 

REPLACE

D ALL 

FOUR 

WHEELS, 

REMOUN

TED  

TIRES

CUST 

STATES 

CORROSI

ON ON 

ALL 

FOUR 

WHEELS OK

2005 1FTZR15E25P 29-Nov-04 23-Apr-05 ED MULLINAX FORD 267447A 5K01 2L5Z 1007 BA B65 81 E84 31-Jul-07 28 31693 1138.8 68.22 1242.98 0.8 2283

31693 

REPLACE

D 4X  

WHEEL, 

MOUNT & 

BALANCE

D OLD  

TIRES ON 

NEW 

WHEELS 

PER 

REQUES

T. OTHER 

WHEEL 

WEIGHTS

CS, 

CLEAR 

COAT ON 

RIMS IS 

PEELING   

RIMS 

ARE  

PITTING   

SEE 

AARON 

FOR 

PARTS. OK

2005 2MEHM75W65X 29-Oct-04 5-Jul-05 SOUTHGATE LINCOLN MERCURY9903751 5K02 3W3Z 1130 AA B65 5 E84 3-Jul-07 25 31757 150.7 17.32 168.02 0.2 10671

CENTER 

CAPS                                                                                                                                           

REPLACE

D ALL 4 

CENTER 

CAPS 

DUE TO 

PEELING 

CONCER

N.

CUSTOM

ER 

STATES 

ALL 

CENTER 

CAPS 

ARE 

PEELING OK

PE08-060 1256



2004 5LMFU28R64L 10-Oct-03 14-Nov-03 PURVIS FORD, INC. 077624A 5K01 2L7Z 1007 AB B65 5 E84 18-Jul-07 45 32083 1384.5 97.88 1482.37 1.2 61

CHROME 

FINISH 

PEELING 

OFF 

FROM 

INNER 

EDGES 

OF ALL 4 

WHEELS 

VERIFY 

MOUNT 

AND 

BALANCE 

TIRES ON 

4 NEW 

WHEELS

C S, 

CHROME 

FINISH 

PEELING 

OFF 

FROM 

INNER 

EDGES  

OF ALL 4 

WHEELS 

8 SPOKE 

18 INCH OK

2004 2FMDA58224B 24-Mar-04 9-Mar-05 DOWNS FORD, INC. 9082752 5K02 3F2Z 1130 BB B62 D4 E84 12-Jul-07 29 32200 81.08 17.93 99.01 0.2 20681

PASS 

FRT AND 

REAR 

CAPS 

PEELING   

WHEEL 

RING 

HUB CAP 

WHEEL 

COVER   

REPLACE

O S PASS 

FRONT 

AND 

REAR 

CENTER 

CAPS 

PEELING OK

2004 5LMFU28R44L 30-Jul-04 28-Dec-04 WALLACE LINCOLN-MERCURY, INC.089192G 5K01 2L7Z 1007 AB B65 42 E84 30-Jul-07 32 32366 692.24 54.57 746.81 0.7 10781

REPLACE 

BOTH 

REAR 

WHEEL 

THAT 

WERE 

FLAKING

BOTH 

REAR 

WHEEL 

ARE 

PEALING OK

PE08-060 1257



2004 1FTRW14W84K 8 20-Dec-03 19-Nov-04 TRI FORD-MERCURY, INC.321144A 5K01 7L3Z 1015 B N27 42 E84 28-Jun-07 32 32527 1049.7 549.54 1599.23 6.3 8294

DIAG 

VIBRATIO

N, 

SUSPECT 

DRIVESH

AFT, 

REPLACE

, BETTER, 

BALANCE 

DRIVESH

AFT, 

CHANGE 

VIBRATIO

N 

RANGE, 

SWITCH 

TIRES 

FROM 

NEW 

TRUCK, 

OK, 

REPLACE 

TIRES, 

NO HELP, 

REPLACE 

WHEELS 

AND IT IS 

FIXED

VIBRATIO

N IN 

DRIVELIN

E 59 MPH OK

2005 1MEFM55S65A 11-Nov-04 12-Mar-05 LIBERTY LINCOLN MERCURY OF IND115640E 5K02 3W3Z 1130 AA B65 14 E84 25-Jul-07 29 32701 75.35 16.35 91.7 0.2 11000

32701 

REPLACE 

BOTH RT 

SIDE HUB 

CAPS. 

PAINT 

WAS  

PEELING.

CENTER 

CAPS 

ARE 

PEELING OK

2005 1FMYU94165K 27-Apr-05 19-Jul-05 RUSS MILNE FORD, INC. 459251 5K01 2L8Z 1007 GA B65 14 E84 24-Jul-07 25 32849 796.21 68.1 864.31 0.8 2890

PITTED,C

ORRODE

D                                                                                                                                       

TIRE(S) 

OR 

WHEEL(S

)   

REPLACE

CHECK 

WHEELS 

CORROD

ED 

AROUND 

CENTER 

CAPS ON 

ALL 4 

WHEELS OK

PE08-060 1258



2004 5LMFU28R94L 13-Feb-04 4-Sep-04 WOODHOUSE LINCOLN MERCURY, INC767311 5K01 2L7Z 1007 AB B65 42 E84 12-Jun-07 34 32850 1384.5 94.68 1479.17 1.2 10670

VERIFIED 

CONCER

N. 

REPLACE

D ALL 

FOUR 

WHEELS.

CHROME 

PLATING 

COMING 

OFF 

WHEELS 

AND 

RUBBING 

ON 

BACKING 

PLATES. OK

2004 1LNHM83W24Y 22-Mar-04 13-Oct-04 BLUEBONNET MOTORS, INC.47229601 5K01 4W1Z 1007 CA B65 13 E84 29-Jun-07 33 33029 280.28 16.77 297.05 0.2 4570

REPLACE

D LEFT 

REAR 

RIM

C S LEFT 

REAR 

TIRE 

GOES 

FLAT 

EVERY 3 

DAYS   

DISCOUN

T SAYS IT 

S 

BECAUSE 

THE 

FINISH 

ON THE 

RIM 

WHERE 

THE 

TIRES 

BEAD 

GOES IS 

FLAKING 

OFF   CK 

AND 

REPORT 

APPROV

AL CODE 

IS PAAXM OK

2004 1FTNW21P64E 3-Dec-03 23-Dec-04 MCMAHON FORD 12113005 5K01 4C3Z 1007 AC B65 16 E84 12-Jun-07 31 33382 491.81 37.99 529.8 0.4 4166

VERIFY 

CONCER

N FOUND 

HOLES IN 

RIM 

SLIGHTL

Y 

ELONGAT

ED 

CAUSING 

CENTER 

CAP NOT 

TO SIT 

TIGHTLY

CUST 

STATES 

LEFT 

FRONT 

CENTER 

CAP 

RATTLES OK

PE08-060 1259



2004 1FTPX14594K 1-Sep-04 26-Oct-04 BEECHMONT FORD INC359287E 5K02 4L1Z 1130 BA B65 33 E84 18-Jun-07 33 33599 100.51 14.93 115.44 0.2 2058

33599 

REPLACE

D 

CENTER 

CAP

CUSTOM

ER 

STATES 

RIGHT 

FRONT 

CENTER 

CAP IS  

PEELING OK

2004 1FMZU75W24Z 27-Aug-03 4-Oct-04 LINDQUIST FORD, INC. 233915B 5K01 3L2Z 1007 KA B65 42 E84 11-Jun-07 33 33701 315.62 35.28 350.9 0.5 20238

1007 42 

B65 

VERIFY 

CONCER

N. 

REPLACE 

RH REAR 

WHEEL, 

INCLUDE

S 

TRANSFE

RING 

TIRE 

PRESSU

RE 

MONITOR 

SENSOR 

AND 

BALANCI

NG THE 

COMPLET

E ASSY. 

ROAD 

TEST TO 

VERIFY 

TPM 

SYSTEM 

FUNCTIO

NING 

PROPERL

Y.

RIGHT 

REAR 

RIM 

CRACKIN

G OK

PE08-060 1260



2005 1FAFP34N25W 20-Apr-05 5-May-05 AUFFENBERG FORD, INC.142248D 5K02 5S4Z 1130 AA N59 33 E84 25-Jul-07 28 33833 48.3 99.4 147.7 1.1 8017

DIAG 

TICK 

NOISE 

WHEN 

DRIVING,

DRIVE 

ON  

STREET 

AND IN 

PARKING 

LOT TO 

CONFIRM 

NOISE,RA

ISE  ON 

HOIST 

AND 

INSPECT 

SUSPENS

ION,STEE

RING 

AND  

TIRES.IN

SPECT 

TIRES 

FOR 

SCREWS 

AND 

FLAT 

SPOTS 

NO  

CONCER

FOUND,T

EST 

DRIVE 

WITH 

CUST TO 

PINPOINT  

NOISE.N

OIOSE IN 

LEFT 

FRONT 

WHEEL 

VARYS 

WITH 

TIRE  

SPEED,R

EMOVE 

WHEEL 

COVER 

AND 

TEST 

DRIVE 

NOISE  

GONE,IN

SULATE 

COVER 

LUGS 

WITH 

TAPE 

AND 

TEST

LOUD 

TICKING 

NOISE 

HEARD 

FROM 

FRONT 

DRIVERS 

SIDE  

TURN 

LEFT 

GOES 

AWAY 

RIGHT IT 

GETS 

LOUDER 

AND  

INCREAS

ES WITH 

SPEED OK

2006 2MHFM75V76X 29-Mar-06 21-Apr-06 LYONS-RYAN FORD SALES, INC.106145A 5K02 3W3Z 1130 AA B65 5 E84 9-Jul-07 15 33836 80.73 18.96 99.69 0.2 1505

RPL 2 

CENTER 

CAPS,PE

ELING

PAINT 

FALLING 

OFF 

CENTER 

CAP ON L 

S B65 OK

2004 1FTPX14574F 22-Sep-04 4-Oct-04 VARSITY FORD 30552201 5K02 4L1Z 1130 BA B65 D4 E84 15-Aug-07 35 33866 134.01 17.03 151.04 0.2 2736

REPLAXC

ED ALL 4 

CENTER 

CAPS    

REPLACE

D 

CENTER 

CAPS 

FOR 

PEELING 

FINISH

REPLACE 

ALL 

FOUR 

CENTER 

CAPS 

FINSH 

STARTIN

G TO 

COME 

OFF 

AUTH # 

PAA7N OK

PE08-060 1261



2003 5LMEU88H93ZJ 26-Feb-03 9-Sep-03 ELMHURST LINCOLN-MERCURY, INC.6551751 5K02 2C5Z 1130 AA B65 D7 E84 14-Aug-07 48 34221 228.06 19.95 248.01 0.2 13660

VERIFY 

AND 

REPLACE 

ALL 

FOUR 

WHEEL 

COVERS

CUSTOM

ER, ALL 4 

WHEEL 

COVERS 

ARE 

CORROD

ED OK

2004 1FTPW14564K 4-Jun-04 21-Dec-04 ED MULLINAX FORD 267004C 5K02 4L3Z 1130 DD B65 81 E84 20-Jul-07 32 34271 81.51 17.05 98.56 0.2 2283

34271 

ORDERE

D LEFT 

SIDE 

CENTER 

CAPS 

PER ASM 

9.  WILL 

CONTACT 

CUSTOM

ER WHEN 

THEY 

ARRIVE 

REPLACE

D  TWO 

LEFT 

SIDE 

CENTER 

CAPS 

DUE TO 

PEELI NG

CHECK 

CENTER 

CAPS ON 

LEFT 

SIDE OF 

VEHICLE 

(FRONT  

AND 

REAR) 

ARE 

PEELING. OK

2005 1FTYR44U25P 13-Jan-05 26-Mar-05 ROBERTS FORD 149222A 5K01 3L5Z 1007 AA B65 34 E84 11-Jun-07 27 34506 627 45.73 672.73 0.5 9883

34506 

BOTH 

REAR 

WHEELS 

PEELING 

ON 

EDGES 

REPLACE  

BOTH 

REAR 

WHEELS 

2 MOUNT 

& 

BALANCE

BOTH 

REAR 

WHEELS 

ARE 

PEELING 

ALONG 

EDGES 

OF  

WHEELS OK

PE08-060 1262



2005 1FMDU74W75Z 6-Jan-05 22-Jan-05 BEECHMONT FORD INC361025C 5K01 5L2Z 1007 CA B65 D7 E84 23-Jul-07 31 34957 740.45 89.57 830.02 1.2 2058

35194 

CHECK 

FOR 

WHEEL 

AT 

CENTER 

CAPS 

AREA 

RUTSING 

REPLACE 

RF 

WHEEL 

AND RR 

WHEEL 

AND LR 

WHEEL 

HAD TO 

INSTALL 

TIRE 

SENSOR 

ON LR 

WHEEL 

WAS 

UNABLE 

TO  

REMOVE 

SENSOR 

FROM 

OLD 

WHEEL

CHECK 

FOR 

WHEEL 

AT 

CENTER 

CAPS 

AREA 

RUSTING OK

2005 2MEFM75WX5X 27-May-05 12-Jun-05 LUNDGREN MOTORS, INC.032535D 5K02 3W3Z 1130 AA B65 D4 E84 24-Jul-07 26 35238 75.35 15.4 90.75 0.2 9304

REPLACE

D 2 

CENTER 

CAPS

CUSTOM

ER 

STATED 

THAT 

THE 

FINISH 

ON TWO 

OF HIS  

WHEEL 

COVERS 

ARE 

COMING 

OFF, 

ADVISE OK

2004 1FTRF14W24N 8-May-04 7-Aug-04 LITHIA FORD LINCOLN MERCURY OF353245A 5K02 4L3Z 1130 DD B65 D4 E84 8-Jun-07 35 35294 81.51 16.53 98.04 0.2 3897

35294 0 

INSTALLE

D 2 

CENTER 

CAPS 

(#72402)

CUST 

STATES 

THAT 2 

WHEEL 

CENTER 

CAP 

LOGOS 

ARE  

PEELING OK

PE08-060 1263



2005 1FMYU03175K 22-Jun-04 31-Jan-05 JOHN LANCE FORD 149304E 5K01 5L8Z 1007 DB B65 42 E84 27-Aug-07 32 35395 782.88 69.28 852.16 0.8 2284

35395 

REPLACE 

4 WHLS

CUSTOM

ER 

STATES 

WHEELS 

ARE 

BUBBLIN

G OK

2004 5LMFU28R34L 16-Jan-04 21-Jul-04 BUSS FORD SALES 1336371 5K01 2L7Z 1007 AB N50 5 E84 5-Jun-07 35 37239 741.69 62.21 803.9 0.7 1857

REPLACE 

BOTH 

FRONT 

WHEELS. 

PLATING 

SEPERAT

ING 

FROM 

BACK 

SIDE OF 

WHEELS.

C/S 

ROTATIO

NAL 

NOISE 

PASSEN

GER 

FRONT. OK

2004 5LMEU88H34Z 17-Nov-03 19-Jul-04 HAMMONASSET FORD, LINCOLN MERC511902 5K02 2C5Z 1130 AA B65 5 E84 23-Jun-07 36 38238 212.86 19.17 232.03 0.2 3617

REPLACE

D 

CENTER 

CAPS

CENTER 

CAPS 

ARE 

PEELING OK

2004 5LMEU88HX4Z 26-May-04 15-Oct-04 SUNSHINE FORD LINCOLN MERCURY,10624801 5K02 2C5Z 1130 AA B65 D4 E84 24-Jul-07 34 40121 212.86 17.9 230.76 0.2 3605

DIGITA 

IMAGE 

APPROV

ED    

REPLACE

D 4 

WHEEL 

CENTER 

CAPS

CUST 

STATES 

WHEEL 

CTR 

CAPS 

PEELING, 

DIGITAL 

IMAGE 

APPROV

ED 

REPLACE 

4 

CENTER 

CAPS OK

2006 5LTPW18586F 27-Jun-05 13-Dec-05 KRUG HILLTOP FORD-LINCOLN-MERC1740901 5K01 2L7Z 1007 AB B65 D4 E84 20-Jun-07 19 44417 1384.5 66.57 1451.06 0.8 1758

CONFIRM

ED 

WHEELS 

DELAMIN

ATING,M

OUNTED 

4 NEW 

WHEELS

WHEELS 

DELAMIN

ATING OK

PE08-060 1264



2004 5LMFU28R94L 19-Dec-03 23-Feb-04 SOUTHGATE LINCOLN MERCURY9907851 5K01 2L7Z 1007 AB F19 5 E84 5-Jul-07 41 48950 692.24 60.61 752.85 0.7 10671

WHEELS                                                                                                                                                

REPLACE

D RIGHT 

AND 

LEFT 

FRONT 

WHEELS 

DUE TO 

PEELIN

G 

CONCER

N.

CUSTOM

ER 

STATES 

DRIVERS 

FRONT 

AND 

PASSEN

GER 

RIMS 

ARE 

PEELING 

PLEASE 

CK AND 

ADVISE. OK

2004 5LMFU28R24L 1-Dec-03 29-Dec-03 KRUG HILLTOP FORD-LINCOLN-MERC1668301 5K01 2L7Z 1007 AB B65 D4 E84 4-Jun-07 42 49234 1384.5 99.85 1484.34 1.2 1758

D7 1007 

P02JN    

VERIFIED 

NOISE IN 

LF. DIAG., 

FOUND 

CHROME 

PEELING 

ON ALL 4 

WHEELS. 

REPLACE

D ALL 4 

WHEELS. 

VERIFIED 

REPAIR. 

5562

LEFT 

FRONT 

WHEEL 

NOISY 

WHILE 

DRIVING OK

PE08-060 1265



2005 5LMFU28555L 17-Dec-04 12-Jan-05 KRUG HILLTOP FORD-LINCOLN-MERC1845801 5K01 5L7Z 1007 AA N50 D4 E84 16-Jul-07 31 49635 1704 99.86 1803.84 1.2 1758

VERIFIED 

NOISE 

WHILE 

DRIVING 

FOUND 

THREE 

RIMS 

CROME 

DELAMIN

A TING 

CROME 

FALLING 

APART 

REPLACE 

BOTH LT 

SIDE 

RIMS 

AND RT 

REAR 

RIM 

VEHICLE 

NEEDS 

TIRES AT 

3 32 

CUSTOM

ER 

DECLINE

D 7921

NOISE 

LEFT 

FRONT 

BRAKES OK

2007 1FMEU63E27U 15-Jun-07 16-Aug-07 LONG-LEWIS FORD 41133501 5K01 7L2Z 1007 A B65 17 1 26-Jul-07 0 14 224.61 23.85 248.46 0.3 225

WHEEL 

NOT 

SEATING 

ON HUB 

DUE TO 

WHEEL 

NOT 

MACHINE

D 

PROPERL

Y    TECH 

9907 

REPLACE

D RIGHT 

REAR 

WHEEL

STATES 

THERE IS 

A 

VIBRATIO

N AND 

LEFT 

REAR 

WHEEL 

IS 

WOBBLIN

G OK ATF

PE08-060 1266



2007 1FTRX14W97F 8-Aug-06 19-Jun-07 EMERLING FORD MERCURY INC6616151 5K01 7L3Z 1015 B N25 2 2 8-Jun-07 0 31 844.26 122.33 966.59 1.7 572

VERIFIED 

CONCER

N AND 

PERFOR

MED 

DIAGNOS

IS, 

REPLACE

D ALL 

WHEELS 

AND AIR 

MONITOR

ING 

BANDS

CUSTOM

ER 

STATES 

ON ROAD 

TEST 

THERE 

WAS A 

VEBRATI

ON AT 45 

MPH OK atf

2006 3FRNF65F86V 21-Mar-06 16-Jun-06 GATOR FORD TRUCK SALES, INC.091460A 5K01 4C4Z 1007 BB B65 D1 2 24-Jul-07 14 42705 131.82 55.74 187.56 0.7 4917

42705 

CONDITI

ON D1 

PERFOR

MED 

LEAK 

CHECK 

FOUND 

AIR 

LEAKING 

THROUG

H RIM. 

REPLACE

D RIM 

AND 

RECHEC

KED.

C S LEFT 

FRONT 

RIM IS 

DEFECTI

VE  WILL 

NOT 

SEAL  

PROPERL

Y......B65 Out of Warr

PE08-060 1267



2006 3FRWX65EX6V 16-May-05 12-Sep-05 RUSTY ECK FORD, INC. 32460004 5K01 4C4Z 1007 DA N25 42 2 5-Jul-07 23 90283 338.38 225.28 563.66 1.4 5319

D FRONT 

WHEEL 

BEARING

S AND 

FOUND 

THEY 

ARE A 

LITTLE 

LOOSE. 

ADJUSTE

D FRONT 

WHEEL 

BEARING

S. SPUN 

THE 

WHEELS 

AND 

CHECKE

D FOR 

WHEELS 

WOBBELI

NG. 

ABOUT 1 

8  OF 

WOBBLE. 

JACKED 

UP THE 

REAR 

AND 

CHECKE

D WH

EEL 

BEARING

S AND 

THEY 

WERE 

OK. THE 

WHEELS 

WOBBLE

D ON THE 

REAR 

ALSO. 

RAN THE 

TRUCK 

ON JACK 

STANDS 

AND 

WITH 

THE 

WHEELS 

AND 

DRUMS 

OFF TO 

CHECK 

THE

REPAIR 

FOR THE 

TRUCK 

SHIMMIN

G AT 65 

70 MPH 

TIRES 

HAVE 

BEEN 

BALANCE

D AND 

THE 

FRONT 

ALIGNED Out of Warr

2004 1LNHM83W24Y607252 8-Aug-03 15-Dec-03 NORTHGATE FORD, INC.139294C 5K01 4W1Z 1007 AA B65 D4 E84 11-Jul-07 44 7624 2183.3 67.31 2250.64 0.8 2663

7624 

INSPECT 

WHEELS. 

SUMBIT 

DIGITAL 

IMAGE 

PHOTOS. 

ALL 

FOUR 

WHEEL 

CHROME 

IS 

PEELING. 

APRROV

AL CODE  

PAACZ. 

REPLACE

D ALL 4 

RIMS. 

BALANCE

D 

WHEELS

FINISH 

ON 

WHEELS 

IS 

PITTING Out of WarrPE08-060 1268



2004 2MEFM74W74X 13-Feb-04 30-Jul-04 JIM CLICK FORD, LINCOLN-MERCUR50060403 5K02 5W3Z 1130 AA B65 33 E84 18-Jul-07 37 13183 37.3 0 37.3 0 20402

1    

INSTALLE

D NEW 

CENTER 

CAP

CUSTOM

ER 

STATES 

LEFT 

REAR 

HUB CAP 

WONT 

STAY ON 

ADVISE 

B65 Out of Warr

2004 1FTPW14514K 29-Apr-04 14-Jul-04 HELLER FORD SALES INC17984501 5K02 4L3Z 1130 DD B65 5 E84 2-Jul-07 37 15044 174.66 15.17 189.83 0.2 20054

TECH 676                                          

REMOVE

D AND 

REPLACE

D ALL 4 

HUBCAP

S

ALL 

FOUR 

WHEEL 

COVERS 

ARE 

DISCOLO

RED AND 

THE      

FINISH IS 

COMING 

OFF                              

WILL 

REQUIRE 

DIGITAL 

IMAGING   

ADVISE Out of Warr

2004 1FAFP33P44W 11-Dec-03 30-Jun-04 BOB TOMES FORD, INC.63296203 5K01 E83Z 1012 A B65 1 E84 22-Jun-07 37 16738 0.97 42.05 43.02 0.5 2531

REPL. 

WHEEL 

STUD & 

NUT

GENERAL 

QUICK 

LANE 

REPAIRS                        

CK 

WHEEL 

STUD 

BAD ON 

DRIVERS 

FRONT 

WHEEL 

H26 Out of Warr

PE08-060 1269



2004 2MRDA20204B 28-Jan-04 28-Jun-04 CAMPBELL FORD LINCOLN-MERCURY,028363A 5K01 * 1007 * G29 42 E84 11-Jun-07 36 17392 0 35.82 35.82 0.5 2744

ROAD 

TEST, 

VERIFY 

LOW 

TIRE 

WARNIN

G LIGHT  

STAYS 

ON.CHEC

KED TIRE 

P.S.I. 

RIGHT 

FRONT 

DOWN  

8LBS. 

ALSO 

CHECKE

D TIRE 

OUTER 

DIA. 

BOTH 

FRONT  

TIRES 

WORN 

5.50MM 

MORE 

THAN 

THE TWO 

REAR 

TIRES.  

SUSPECT 

IRE AIR 

LEAK IN 

RIGHT 

FRONT 

AND 

FRONT  

TIRE 

WEAR 

TOGETHE

R MAY 

CAUSE 

THE LOW 

TIRE 

WARNIN

G LIGHT 

TO STAY 

ON...AAR

ON..

CHECK 

TIRE 

LIGHT ON 

AGAIN Out of Warr

2004 1FMZU74K44U 26-Jan-04 16-Jul-04 FAIRLANE FORD SALES, INC.223774C 5K01 2L2Z 1007 CA B65 5 E84 26-Jun-07 36 19780 832.27 103.1 935.37 1.2 3050

19784 42 

1007 

REPLACE 

3 

WHEELS 

FOR 

PEELING

B65 ALL 4 

WHEELS 

PAINT 

BUBBLIN

G 

AROUND 

CENTER

CAP  .5 

45.00 Out of Warr

2004 1FAFP406X4F1 4-Feb-04 7-Jun-04 YORK FORD INC 366065D 5K02 3R3Z 1130 BA B65 68 E84 7-Jun-07 37 20025 161.34 17.5 178.84 0.2 8888

20025 

REPLACE

D 

CENTER 

CAPS ALL 

4 

PERFOR

M 

DIGITAL  

IMAGING 

AUTH 

#PAACN

CHECK 

RIMS 

PEELING Out of Warr

PE08-060 1270



2004 1FAFP52U24G 3-Nov-03 18-Aug-04 ABLE FORD, INC. 271665B 5K02 * 1130 * N11 42 E84 11-Jul-07 36 20858 0 74.25 74.25 0.7 9893

20858 

ROAD 

TEST 

AND 

VERIFY 

CONCER

N, NOISE 

COMING  

FROM 

HUB CAP, 

REMOVE 

HUB 

CAPS 

AND 

INSTALL  

DEADENI

NG 

MATERIA

L AS PER 

TSB 05 25 

01 TIME 

0.8  

HOUR OP 

052501A 

BASIC 

1130 CD 

42.

CUSTOM

ER 

STATES 

THAT 

THERE IS 

A 

SQUEEKI

NG 

NOISE  

FROM 

THE 

PASSEN

GER SIDE 

FRONT 

END 

MORE SO 

AT A  

SLOWER 

SPEED Out of Warr

PE08-060 1271



2004 1FMDU74W54Z 12-May-04 24-Aug-04 DONS FORD, INC. 61392501 5K01 2L2Z 1007 CA B65 5 E84 22-Aug-07 37 21329 832.27 78.36 910.63 1.2 582

.    

DISMOUN

TED THE 

3 TIRES 

AND 

REPLACE

D BOTH 

FRONT 

AND THE 

ONE 

REAR 

RIM, 

SWAPPE

D 

PRESSU

RE 

VALVE 

STEMS 

AND 

MOUNTE

D AND 

BALANCE

D THE 

TIRES, 

ALL OK 

AT THIS 

TIME 

ACES 

APPROV

AL CODE 

PAAYV    

QUE 

WHEELS 

AFTER 50 

MILES

CUSTOM

ER 

STATES 

THAT 

BOTH 

FRONT 

RIMS 

AND THE 

RIGHT 

REAR 

RIM IS 

CORROD

ED, SOP 

RIMS 

ARE IN, 

DIGITAL 

AUTHERI

ZATION 

APPROV

ED Out of Warr

2004 1LNHM86S74Y 13-Nov-03 12-Feb-04 DAYTONA LINCOLN MERCURY11066602 5K02 3W4Z 1130 DA B65 30 E84 13-Aug-07 43 21609 171.58 15.13 186.71 0.2 10378

REPLACE 

ALL 

FOUR 

CENTER 

CAPS

CUSTOM

ER 

STATES 

WHEEL 

CENTER 

CAPS 

ARE 

OXIDIZIN

G Out of Warr

2003 1LNHM81W53Y 30-Apr-03 13-Aug-03 NORTH SHORE L-M INC181607D 5K02 4W1Z 1130 BA B65 42 E84 5-Jun-07 47 24242 143.64 16.79 160.43 0.2 10004

. 

REPLACE

D HIUB 

CAP

C S 

CENTER 

CAPS 

ARE 

PEALING Out of Warr

PE08-060 1272



2004 1FTPW14554F 17-May-04 3-Sep-04 WILLEY FORD - BOUNTIFUL60289202 5K02 4L3Z 1130 DD B66 81 E84 16-Aug-07 36 25187 40.75 8.63 49.38 0.1 3028

1    

INSTALLE

D NEW 

CENTER 

CAP 

JP1626

GUEST 

STATES:L

UG CAP 

ON 

DRIVERS 

SIDE 

FRONT IS 

FADING 

CHECK 

AND 

ADVISE Out of Warr

2004 1FTPX14524N 12-May-04 26-Jun-04 DAVIES FORD 12636503 5K02 4L3Z 1130 DD B65 5 E84 5-Jun-07 36 25398 81.51 14.09 95.6 0.2 7329

FOUND 

TWO 

CENTER 

CAPS 

FINISH 

PEELING 

OFF. 

TOOK 

PICTURE

S AS PER 

FORD 

PRIOR 

APPROV

AL. 

APPROV

ED 

PAANU. 

REMOVE

D   AND 

REPLACE

D 

CENTER 

CAPS.

CUSTOM

ER 

STATES 

ALL 

FOUR 

CENTER 

CAPS 

ARE 

DISCOLO

RED AND 

THE 

PAINT IS 

CRACKE

D AND 

PEELING. Out of Warr

PE08-060 1273



2004 1FMPU16L24L 17-Mar-04 31-Aug-04 HOLMAN FORD-MOUNT LAUREL383121A 5K02 4L1Z 1130 BA B65 81 E84 16-Aug-07 37 25712 181.58 17.68 199.26 0.2 1325

25712 

CC81 

VERIFIED 

CENTER 

CAP 

DELAMIN

ATING 

ON  

PREVIOU

S RO X 

HAD 

DIGITAL 

IMAGING 

APPROV

AL X  

REPLACE

D 4 

CENTER 

CAPS

INSTALL 

SOP   

WHEEL 

CAPS Out of Warr

2004 1FAFP42R34F 30-Sep-03 12-Aug-04 ROSEMURGY MOTORS INC20956001 5K01 3R3Z 1007 AA B65 42 E84 23-Jul-07 36 25926 985.07 63.65 1048.72 0.8 6366

APPROV

ED TO 

REPLACE 

WHEELS 

PER 

CODE 

LACK OF 

CORROSI

ON 

PROTECT

ION ON 

WHEELS. 

WPI Out of Warr

2005 1FTPW14515K 20-Sep-04 1-Oct-04 DONS FORD, INC. 61254401 5K02 5L3Z 1130 S B65 5 E84 17-Aug-07 36 26057 44.02 13.06 57.08 0.2 582

VERIFIED 

CONCER

N AT 

LAST 

VISIT    

REMOVE

D AND 

REPLACE

D BOTH 

RIGHT 

SIDE 

CENTER 

CAPS

CUSTOM

ER 

STATE 

THE 

RIGHT 

SIDE 

WHEEL 

CENTER 

CAPS 

ARE 

PEELING 

SOP 

CENTER 

CAPS 

ARE IN Out of Warr

PE08-060 1274



2004 1LNHM81W64Y 12-May-04 25-Jun-04 LAZARE LINCOLN-MERCURY INC34909803 5K02 4W1Z 1130 BA B65 14 E84 11-Jun-07 37 26202 143.64 15.85 159.49 0.2 10243

VERIFIED 

PROBLE

M    

REPLACE

D 

CENTER 

CAPS, 

ALL OK 

AT THIS 

TIME.

CUSTOM

ER 

STATES 

THAT 

THE 

CENTER 

CAPS 

ARE 

DISCOLO

RING Out of Warr

2003 5LMEU78H03Z 16-Jul-03 21-Aug-03 NICK MAYER LINCOLN-MERCURY, IN15500201 5K01 2C5Z 1007 DA B65 42 E84 10-Aug-07 49 26379 1548 93.7 1641.71 1.1 10705

VERIFIED 

CUSTOM

ER 

CONCER

N 

WHEELS 

ARE 

PEELING 

NECESSA

RY TO RE 

MOVE 

AND 

REPLACE 

ALL 4 

WHEELS 

AND 

BALNCE 

AS 

NECESSA

RY PER 

DIGITAL 

IMAGING 

APPROV

AL 

#PAAVW

CUSTOM

ER 

STATES 

THAT 

THE RIMS 

ARE 

PEELING Out of Warr

2004 1LNHM83W54Y 8-Oct-03 29-Jan-04 NORTHLAND LINCOLN MERCURY3889701 5K01 4W1Z 1007 AA B65 14 E84 29-Jun-07 42 27167 2176.8 59.66 2236.44 0.8 10638

REPLACE 

ALL 

FOUR 

WHEELS 

CENTERS

ALL 

WHEEL 

CENTERS 

ARE 

PITTING Out of Warr

2004 1LNHM83WX4Y 11-Aug-03 27-Feb-04 FAIRWAY FORD LINCOLN-MERCURY,102053A 5K01 3W1Z 1007 AA B65 D4 E84 11-Jun-07 41 29263 2248.3 64.05 2312.37 0.8 20050

R R 4 

WHEELS     

CLOSED 

BY WPI

CUSTOM

ER 

STATES 

CHROME 

PEELING 

OFF 

WHEELS Out of Warr

PE08-060 1275



2004 1FTPX14554N 30-Mar-04 28-Jun-04 BEECHMONT FORD INC359568A 5K02 4L1Z 1130 BA B65 81 E84 22-Jun-07 37 29807 134.01 14.93 148.94 0.2 2058

29807 

REPLACE

D 

CENTER 

CAPS

CUSTOM

ER 

STATES 

ALL 4 

CENTER 

CAPS 

ARE 

CORRED

ED  SEE 

RO 

359561 

APPROV

AL CODE 

PAAEU 

BY ERIC 

PART  

4L1Z 

1130 BA Out of Warr

2003 5LMEU78H13Z 28-Jan-03 5-Aug-03 NEW HOLLAND FORD 44540201 5K02 2C5Z 1130 AA B65 D4 E84 3-Aug-07 49 29913 212.86 15.02 227.88 0.2 1360

REPLACE

D 

CENTER 

CAPS

CUSTOM

ER 

STATE 

STHE 

WHEEL 

COVERS 

ARE 

COMING 

APART Out of Warr

PE08-060 1276



2004 1FAFP36374W 27-Jan-04 16-Jul-04 BOWEN SCARFF FORD SALES, INC.258687F 5K02 * 1130 * N50 42 E84 12-Jun-07 36 30089 0 68.3 68.3 0.8 8588

30090 

CUSTOM

ER 

STATES 

THERE IS 

A 

SQUEAKI

NG TYPE  

NOISE 

FROM 

REAR OF 

VEHICLE.

.ROAD 

TEST 

VEHICLE  

USING 

CHASSIS 

EARS. 

VERIFIED 

INTERMIT

TEN 

TYPE  

NOISE 

FROM 

REAR 

LIFTGATE 

AREA. 

INSPECT.

.FOUND  

LIFTGATE 

G

UIDE 

WEDGE 

SQUEAKI

NG IF 

YOU 

PUSH ON  

LIFTGATE 

CAN 

HEAR. 

REPOSITI

ON AND 

LUBRICA

TE. ALSO 

VERIFIED 

SQUEAKI

NG 

NOISE 

FROM 9 

SPOKE 

WHEEL  

COVERS. 

PERFOR

M TSB 06 

9 5 

ISOLATE 

WHEEL 

COVERS

CUSTOM

ER 

STATES 

THAT 

THERE 

ISA A 

SQUEEKI

NG 

NOISE  

FROM 

VEHICLE 

AT ALL 

SPEEDS,

NOISE IS 

COMING 

FROM  

REAR OF 

VEHICLE. Out of Warr

2004 1FTPW12504K 19-Dec-03 14-Jul-04 MCCOMBS WEST FORD 8210251 5K01 4L3Z 1007 DA B65 D4 E84 15-Jun-07 36 30610 1452 123.64 1575.65 1.6 4545

WHEELS 

DISCOLO

RED                                                                                                                                     

TIRE(S) 

OR 

WHEEL(S

)   

REPLACE

CUST 

STATES 

ALL 4 

WHEELS 

AND 4 

CENTER 

CAPS 

ARE 

CORROD

ED 

MATERIA

L 

FLAKING 

APART Out of Warr

PE08-060 1277



2004 2MEFM74W14X 16-Jun-04 4-Sep-04 TASCA FORD 444670A 5K02 3W3Z 1130 CA B65 33 E84 24-Jul-07 36 31263 22.34 8.7 31.04 0.1 796

31263 

INSTALLE

D 

CENTER 

CAP. 

NOTE RO 

441127 

WAS RT 

FRT AND 

RT REAR. 

THIS RO 

IS THE 

LEFT FRT

LEFT 

FRONT 

CENTER 

CAP FELL 

OFF Out of Warr

2004 1FTPW145X4K 1-Jun-04 3-Jul-04 BRONDES FORD INC. 15733207 5K02 4L3Z 1130 DD B65 81 E84 4-Jun-07 36 31371 163.02 15.16 178.18 0.2 3010

REPLACE

D 4 

CENTER 

CAPS

STICKER

S ON 

RIMS 

PEELING 

BACK Out of Warr

2004 1FTPX12554F 13-May-04 9-Sep-04 JACK SCHMITT FORD LINCOLN-MERC089961B 5K02 4L3Z 1130 DD B65 81 E84 7-Aug-07 36 32080 43.67 8.87 52.54 0.1 8193

WHEEL 

CENTER 

CAP 

CLEAR 

PEELING 

OFF.REP

LACED 

RIGHT 

REAR 

CENTER 

CAP.

WHEEL 

CENTER 

CAP 

CLEAR 

PEELING 

OFF Out of Warr

2004 1LNHM86S24Y 8-Sep-03 15-Jul-04 DON TESTER FORD LINCOLN-MERCUR2232001 5K01 4W4Z 1007 EA B65 42 E84 6-Jun-07 36 32546 2481 118.56 2599.53 1.6 2335

REPLACE

D ALL 

FOUR 

RIMS 

AND 

VALVE 

STEMS 

AND 

BALANCE

D THEN 

TEST 

DRIVE 

AFTER

CHROME 

PEELING 

OFF OF 

WHEELS Out of Warr

PE08-060 1278



2004 1LNHM86S14Y 5-Jan-04 27-Apr-04 LIBERTY LINCOLN MERCURY OF IND115915A 5K01 4W4Z 1007 EA B65 14 E84 6-Aug-07 40 33110 2487.5 65.39 2552.91 0.8 11000

33110 CK 

ALL RIMS 

LOOSING 

AIR, 

PITTED 

AND 

PEELING 

CHROME 

REPLACE 

ALL 4 

WHEELS 

DI PAATZ

CUST 

STATES 

PASS 

FRONT 

RIM 

KEEPS 

LOOSING 

AIR  

ABOUT 

22 LBS 

WEEKLY 

CUST 

WANTS 

ALL RIMS 

CHECKE

D  ALL 

OTHERS 

ARE 

LOOSING 

AIR BUT 

NOT AS 

MUCH  

AS Out of Warr

2004 1FMZU73E34U 17-Jun-04 31-Jul-04 FERRARIO FORD LINCOLN MERCURY028927B 5K01 * 1007 * N50 42 E84 31-Jul-07 37 34265 0 45.33 45.33 0.7 3366

TEST 

DRIVE...C

OULD 

NOT 

VERIFY 

CUSTOM

ER 

CONCER

N AT 

THIS 

TIME

CUSTOM

ER 

STATES 

THERE IS 

A 

SQUEAK 

NOISE 

OVER  

BUMPS. 

CHECK 

AND 

ADVISE Out of Warr

PE08-060 1279



2004 1LNHM86S04Y 17-Oct-03 24-Nov-03 KRUG HILLTOP FORD-LINCOLN-MERC1877201 5K01 4W4Z 1007 EA B65 D7 E84 24-Jul-07 45 34440 2487.5 66.57 2554.09 0.8 1758

W 20041    

VIRIGY 

ALL 

FOUR 

WHEELS 

INSIDE 

PEELING 

AND 

CORROD

ED, 

CORROSI

O NO 

SPREADI

NG TO 

WHEEL 

SPOKES. 

NESS TO 

REPLACE 

FOUR 

WHEELS 

REMOVE 

FOUR 

WHEELS 

FROM 

VEHICLE, 

REMOVE 

WEIGHTS 

AND 

DISMOUN

T TIRES 

REM

OUNT ON 

NEW 

RIMS,BAL

ANCE 

FOUR 

TIRES 

AND 

MOUNT 

ON 

VEHICLE

FACTORY 

RIMS 

HAVE 

SHEETS 

OF 

MATERIA

L 

PEELING 

OFF OF 

INSIDE Out of Warr

2004 4M2ZU86K64U 20-Aug-03 26-Jun-04 ELMHURST LINCOLN-MERCURY, INC.6369751 5K01 3L2Z 1007 TC B65 14 E84 15-Jun-07 37 34519 1477.5 109.71 1587.21 1.1 13660

WHEELS                           

TIRE(S) 

OR 

WHEEL(S

)   

REPLACE

CUSTOM

ER 

STATES 

THAT ALL 

4 

WHEELS 

ARE 

HEAVILY     

CORROD

ED. 

PARTS 

ORDERE

D AND IN. 

REFER 

TO 

RO#6304

0 ON 

052907 

AT 34029 

MILES Out of Warr

PE08-060 1280



2003 1LNHM87A03Y 9-May-03 20-Oct-03 TASCA FORD 447683G 5K01 3W4Z 1007 GA B65 42 E84 15-Aug-07 47 34557 616.53 26.1 642.63 0.3 796

REPLACE

D LEFT 

REAR 

WHEEL

LH REAR 

WHEEL 

LOSEING 

AIR 

FROM 

AROUND 

VALVE  

STEM Out of Warr

2004 1FTPX14594N 4-Jun-04 24-Jun-04 FRIENDLY FORD, INC. 148936A 5K02 4L3Z 1130 DD B62 81 E84 18-Jun-07 37 35259 163.02 17.13 180.15 0.2 2662

35259 

INSTALLE

D 

CENTER 

CAPS

C S 

FINISH 

ON 

WHEEL 

CENTER 

CAPS 

PEELING Out of Warr

2004 2FTRF07314C 7-Apr-04 22-Jul-04 GARY YEOMANS FORD 57647503 5K01 3L3Z 1007 AA B65 D4 E84 15-Jun-07 36 35555 350.9 24 374.9 0.3 4790

CC 14    

REPLACE

D AND 

REBALAN

CED 

RIGHT 

FRONT 

WHEEL.

CUST 

STS 

PASSEN

GER 

FRONT 

RIM HAS 

A 

CASTING 

FLAW DI 

PAAMX Out of Warr

2004 1LNHM85W14Y 31-Mar-04 3-Jul-04 GOLDEN CIRCLE FORD, LINCOLN, M222395A 5K01 4W1Z 1007 AA B65 81 E84 20-Jun-07 37 36403 544.19 21.17 565.36 0.3 5885

36403 1 

TIRE

INSTALL 

SPECIAL 

ORDER 

WHEEL 

PER RO 

221833 Out of Warr

2004 1LNHM87A44Y 17-Oct-03 26-Dec-03 TASCA FORD 442099A 5K02 3W4Z 1130 CA B65 D4 E84 5-Jul-07 43 37313 177.46 17.4 194.86 0.2 796

37313 

REPLACE

D ALL 4 

CENTER 

CAPS 

PAATV

ALL 4 

CENTER 

CAPS 

PEELING Out of Warr

2004 1LNHM86S94Y 5-Feb-04 26-Mar-04 JOE MACHENS FORD LINCOLN MERCU51205001 5K01 4W4Z 1007 EA B65 D4 E84 23-Jul-07 41 37591 1240.5 51.52 1292 0.6 8006

REPLACE 

LEFT 

SIDE 

WHEELS 

AND 

BALANCE 

TIRES   

35 PSI ...

STATES 

CHROME 

PEELING 

FROM 

BOTH 

LEFT 

SIDE 

WHEELS.

. INSTALL 

SOP PER 

LAST 

VISIT Out of Warr

PE08-060 1281



2004 1LNHM83WX4Y 22-Apr-04 30-Jun-04 HUB CITY FORD-MERCURY INC124483A 5K01 4W1Z 1007 AA B65 33 E84 17-Aug-07 39 38954 544.19 19.33 563.52 0.3 4918

REPLACE

D RT RR 

WHEEL 

RIM

C S TIRE 

WILL NOT 

SEAT ON 

RIM 

BECAUSE 

OF 

CHROME  

IS 

PEELING 

FRON 

THE 

INSIDE 

OF THE 

RIM. Out of Warr

2003 1LNHM87A03Y 17-Jun-03 12-Nov-03 FIESTA LINCOLN MERCURY11323406 5K01 3W4Z 1012 AA B65 33 E84 6-Jul-07 45 40065 9.8 54.22 64.02 0.6 11896

TECH 721  

FOUND 

LOOSE 

STUD, 

REMOVE

D BRAKE 

CALIPER, 

AND 

BRAKE 

ROTOR, 

REMOVE

D LOOSE 

STUD, 

AND 

REPLACE

D WITH 

NEW, 

REATATC

HED 

ROTOR 

AND 

CALIPER, 

CONCER

N 

CORREC

TED, 

WORK M 

PAY .7 

HRS

LEFT 

REAR 

WHEEL 

STUD 

LOOSE IN 

HUB Out of Warr

PE08-060 1282



2004 5LMEU88H74Z 9-Dec-03 28-Apr-04 ED SHERLING FORD, INC.8772504 5K02 2C5Z 1130 AA B65 81 E84 3-Aug-07 40 40770 212.86 12.53 225.39 0.2 401

ALL 4 

CENTER 

CAPS 

PEELING    

REPLACE

D ALL 4 

CENTER 

CAPS 

ACES 

CODE#PA

A8V

TECH 

FOUND 

THE 4 

CENTER 

CAPS 

PEELING Out of Warr

2004 5LMEU68H04Z 9-Jan-04 9-Sep-04 DESOTO FORD-MERCURY, INC.9452851 5K02 2C5Z 1130 AA B65 D4 E84 8-Jun-07 34 40976 212.86 15.11 227.97 0.2 4865

VERIFIED 

REPLACE

D ALL 

CENTER 

CAPS 

PER 

DIGITAL 

IMAGING 

RECHEC

KED OK

CUSTOM

ER 

STATES 

CENTER 

CAP ARE 

DISCOLO

RED 

APPROV

ED BY 

JACKIE Out of Warr

2004 5LMFU27R24LJ 7-Oct-03 19-Nov-03 AUTOWAY LINCOLN MERCURY323051B 5K01 2L7Z 1007 AB B65 81 E84 1-Aug-07 46 40990 1391 100.21 1491.25 1.2 11605

40990 4 

RIMS 

PEALING 

DI AUTH 

PAAYX 

REPLACE

D ALL 4 

RIMS 

BALANCE 

TIRES 

AND 

ROTATEE

D THEM 

THEN  

RETRAIN

ED TIRE 

PRESSER 

SENSOR

S

B65 CUST 

STATE 

ALL 4 

WHEELS 

CHROME 

IS 

COMING  

OFF Out of Warr

2004 5LMEU88H54Z 28-Jan-04 16-Aug-04 YORK FORD INC 368781A 5K02 2C5Z 1130 AA B65 68 E84 23-Aug-07 37 41201 212.86 17.5 230.36 0.2 8888

41201 

REMOVE 

& 

REPLACE 

CENTER 

CAPS

4 

CENTER 

CAPS 

PITTED Out of Warr

PE08-060 1283



2004 1LNHM83WX4Y 12-Nov-03 22-Jan-04 LIBERTY LINCOLN MERCURY OF IND116073F 5K01 3W1Z 1007 AA B65 14 E84 13-Aug-07 44 42979 2098.4 65.39 2163.82 0.8 11000

42979 

REPLACE 

WHEELS 

W  

BALANCE 

(4)

CHECK 

WHEELS 

PEELING 

APPROV

AL # 

PAAPS 

TO 

REPLACE  

RIMS Out of Warr

2004 1LNHM83WX4Y 6-Oct-03 28-Oct-03 BAY LINCOLN-MERCURY/DODGE220726A 5K01 4W1Z 1007 AA B65 D1 E84 1-Aug-07 46 44549 544.19 20.72 564.91 0.3 10248

44549 

REPLACE

D AND 

BALANCE

D 

PASSEN

GER 

FRONT 

WHEEL 

DUE TO 

AIR LEAK 

IN 

WHEEL

C S RIM 

HAS 

SLOW 

LEAK 

SOP IN Out of Warr

2004 1LNHM86S04Y 5-Jan-04 28-Oct-04 DONLEY FORD-LINCOLN-MERCURY OF50751701 5K01 4W4Z 1007 EA B65 81 E84 4-Jun-07 32 45329 1240.5 35.42 1275.9 0.5 8287

CHROME 

PEELING    

REPLACE

D BOTH 

REAR 

WHEELS 

AUTH 

PAAUC

CUSTOM

ER 

STATES 

THAT 

THE 

CHROME 

IS 

PEELING 

OFF OF 

INSIDE 

OF BOTH 

REAR 

WHEELS Out of Warr

2003 1LNHM87A53Y 23-Jan-03 15-Nov-03 LIBERTY LINCOLN MERCURY OF IND116550A 5K01 3W4Z 1012 AA B65 69 E84 30-Aug-07 47 49903 44.1 40.87 84.97 0.5 11000

49903 

FORCIBL

E 

REMOVE 

SWOLLE

N NUTS. 

REPLACE 

NINE  

LUG 

NUTS.

CHECK 

ALL LUG 

NUTS 

RUSTED 

AND 

SWELLE

D UP Out of Warr

2004 1FTWW33P34ED 27-May-04 29-Jul-04 WOODHOUSE LINCOLN MERCURY, INC773527 5K02 3C3Z 1130 DA B65 42 E90 25-Jun-07 36 20010 99.74 15.78 115.52 0.2 10670

REPLACE

D 

CENTER 

CAPS.

CENTER 

CAPS 

HAS 

DISCOLO

RATION. Out of Warr

PE08-060 1284



2005 1FTSW21P35E 28-Jan-05 1-Apr-05 BERGLUND FORD 350730A 5K01 5C3Z 1007 PA B65 42 P01 9-Aug-07 29 55037 910.27 34.8 964.04 0.4 6717

ED 

CUSTOM

ER 

CONCER

N 

CONTACT

ED 

STEVE 

SMALL 

OUR 

FORD 

REP AND 

HE 

AGREED 

TO 

COVER 

UNDER 

P01 

AUTHORI

ZATION 

REPLACE

D WHEEL 

AND TIRE 

TO 

CORREC

T 

CONCER

N OTHER 

IS 

DIFFERE

NCE IN 

E 

ENTITLE

D TO 

ACCORDI

NG TO 

STATE 

OF VA 

CODE 

AND THE 

25% 

THAT 

THE 

SYSTEM 

PAYS.

CUST 

STATES 

WHEEL 

IS SPLIT 

AT 

SPOKE. Out of Warr

2003 1FMZU75W03Z 29-Oct-02 22-Nov-02 GRAND FORD, INC. 061231A 5K01 3L2Z 1007 KA B65 1 P01 13-Jun-07 56 58386 1262.5 68.26 1330.72 1.1 7417

SERVICE 

DEPT 

CALLED 

SZR 

JOHN 

MORSE 

WHO 

GAVE 

APPROV

AL K14XJ 

TO 

REPLACE 

ALL 4 

RIMS 

ORDERE

D AND 

REPLACE

D RIMS

CUSTOM

ER 

STATES 

ALL 4 

WHEELS 

ARE 

CRACKIN

G AND  

BUBBLIN

G UP 

AGAIN 

AFTER 

REPLACE

MENT ON 

11 18 

2004 RO 

045189 Out of Warr

PE08-060 1285



2003 1FMZU75W93U 8-May-03 1-Sep-03 APPLE VALLEY FORD LINCOLN MERC63849101 5K01 3L2Z 1007 KA B65 42 P01 12-Jul-07 48 77962 946.85 119.56 1066.41 1.2 9217

1007 

CCD7    

CLEAR 

COATING 

COMING 

OFF THE 

LEFT 

REAR 

AND 

BOTH 

FRONT 

RIMS. 

REPLACE

D THREE 

RIMS 

PER 

COLE D.

CUSTOM

ER 

STATES 

THE 

CLEAR IS 

PEELING 

ON ALL 

RIMS BUT 

THE 

RIGHT 

REAR 

CODE:B6

5 

APPROV

AL CODE 

IS K107H Out of Warr

2004 2MEFM75WX4X 1-Aug-03 11-Sep-03 MANGOLD FORD MERCURY INC9421901 5K01 3W3Z 1007 AA B65 D4 P05 20-Aug-07 48 19582 284 22.76 306.76 0.3 20249

TECH 

VERIFIED 

THE 

CONCER

N 

REMOVE

D AND 

REPLACE

D THE 

RIM 

CHECKS 

FINE.

CUST 

STATES 

THE 

ALUMINU

M WHEEL 

HAS A 

PIN HOLE 

IN IT. Out of Warr

2004 1FTPX14564NB 27-Feb-04 18-May-04 KENNY ROSS FORD 682970A 5K02 4L3Z 1130 DD B65 D4 P05 14-Aug-07 40 21284 81.51 15.28 96.79 0.2 7350

21284 

REPLACE 

REPLACE 

RIGHT 

FRONT 

AND 

RIGHT 

REAR  

CENTER 

CAP. 

PAINT IS 

BUBBLIN

G.

CUSTOM

ER 

STATES 

THAT 

THE 

PAINT ON 

THE 

RIGHT 

FRONT 

AND 

REAR 

CENTER 

CAPS IS 

BUBBLIN

G UP Out of Warr

2004 2FMDA576X4B 6-Nov-03 1-Dec-03 MCCOMBS WEST FORD 8389952 5K02 3F2Z 1130 DA B65 42 P05 5-Jul-07 44 22566 11.37 7.73 19.1 0.1 4545

CAP ASY                                                                                                                                               

WHEEL 

RING 

HUB CAP 

WHEEL 

COVER   

REPLACE

CUST 

STATES 

CENTER 

CAP 

KEEPS 

FALLING 

OFF Out of Warr

PE08-060 1286



2004 1FMZU75W44U 4-Nov-03 19-Dec-03 RUSS MILNE FORD, INC. 266851 5K01 3L2Z 1007 KA B65 D4 P05 15-Jun-07 43 26319 631.23 59.59 690.82 0.7 2890

CHROME 

PEELING                                                                                                                                        

TIRE(S) 

OR 

WHEEL(S

)   

REPLACE

CK THE 2 

FRONT 

CHROME 

17 

WHEELS 

ARE 

CORRODI

NG NEAR 

THE 

CENTER 

CAPS.       

$200.00 Out of Warr

2004 1FTZR45E94P 3-Nov-03 28-Nov-03 BEECHMONT FORD INC360899A 5K01 * 1007 * N50 82 P05 20-Jul-07 45 27527 457.45 59.71 517.16 0.8 2058

TEST 

DROVE 

AND 

REPLACE 

ALL 4 

TIRES 

PER TSB

CUSTOM

ER 

STATES 

HEARS 

WHOMPI

NG 

NOISE AT 

HIGHWA

Y 

SPEEDS Out of Warr

2004 1FTYR15E74P 29-Sep-03 10-Jun-04 BEECHMONT FORD INC359360A 5K01 * 1007 * N25 42 P05 19-Jun-07 37 28898 632.8 59.71 566.23 0.8 2058

28898 1.2 

REPLACE

D 4 TIRES 

DOT#MD

CU C6AR  

2107(X4).

INSTALL 

NEW 

GOODYE

AR 

WRANGL

ER RT S 

9001 

13784000

39. 

INSTALL 

TIRES 

DUE TO 

CUPPING

, Out of Warr

2004 1FTPX145X4N 12-Mar-04 13-Jul-04 EWALD'S VENUS FORD, INC.51682501 5K02 4L1Z 1130 BA B65 D4 P05 31-Jul-07 38 32200 134.01 16.51 150.52 0.2 3774

PEELING    

REPLACE 

ALL 4 

CENTER 

CAPS P05

ALL 4 

CENTER 

CAPS 

PEELING 

AND 

DISCOLO

RED Out of Warr

PE08-060 1287



2004 1FMZU85WX4U 31-Oct-03 29-Apr-04 JOE MACHENS FORD LINCOLN MERCU50969301 5K01 3L2Z 1007 KA B65 D7 P05 30-Jun-07 39 35100 1262.5 94.45 1356.91 1.1 8006

1    

REPLACE 

WHEELS 

AND 

MOUNT 

AND 

BALANCE 

TIRES ...

STATES 

WHEELS 

PEELING 

CHROME.

INSTALL 

4 NEW 

WHEELS 

20% 

DEDUCT 

CHG TO 

NEW CAR 

SALES 

PER 

LARRY 

SIDBERR

Y.. HAS 

BEEN 

INSPECT

ED BY 

RALPH 

DUMAS ... Out of Warr

2004 1FAHP60A24Y 13-Oct-03 13-May-04 PALM BAY FORD, INC. 16311901 5K01 4W6Z 1007 AA B65 D1 P05 21-Jun-07 38 35396 499.86 22.28 522.14 0.3 2938

POROSIT

Y    R R 

RIGHT 

REAR 

WHEEL 

BALANCE 

TIRE P05

C S 

DEFECT 

IN R R 

WHEEL 

LOSING 

AIR Out of Warr

2004 1FTPW14594K 14-May-04 5-Jun-04 LITHIA FORD LINCOLN MERCURY OF354579D 5K02 4L3Z 1130 DD B65 42 P05 21-Jun-07 38 35976 40.75 8.26 49.01 0.1 3897

35976 

HUBCAP 

PEELING 

C S 

HUBCAP 

PEELING 

VERIFY  

REPLACE 

HUBCAP

CUSTOM

ER 

STATES 

LF 

HUBCAP 

PEELING Out of Warr

2004 1FTRX12W84N 12-Mar-04 29-Jul-04 GARY YEOMANS FORD 57875701 5K01 4L3Z 1007 AA N25 D9 P05 6-Jul-07 36 36473 464.24 48 512.24 0.6 4790

INSTALL 

2 RIGHT 

SIDE 

WHEELS 

PER BILL 

POSEY 

NEW 

STEMS 

AND 

BALANCE   

CC42 M O 

36473

CUST 

STS 

PASSEN

GER 

WHEELS 

ARE OUT 

OF 

ROUND. 

SOP IN 

PER BILL 

POSEY Out of WarrPE08-060 1288



2005 2FAFP71W85X 2-May-05 24-May-05 LANDMARK FORD, INC.673578A 5K01 5W7Z 1007 AA H62 42 P05 15-Aug-07 28 36826 136.42 48.19 184.61 0.5 8559

36826 

WHEELS 

WARR  

P05 

FOUND 2 

DEFECTI

VE 

WHEELS.  

REPLACE

D 2 

WHEELS. 

PO5

CK TIRES 

FOR TIRE 

RECALL Out of Warr

2004 1FMDU75WX4Z 18-Aug-03 6-Nov-03 ATCHLEY FORD INC 36929102 5K01 3L2Z 1007 KA B65 1 P05 18-Jul-07 46 37125 1306.8 134.3 1441.11 1.7 7130

1    

VERIFY 

CONCER

N, 

REPLACE 

ALL 4 

WHEELS 

AND 

MOUNT 

AND 

BLANCED 

ALSO 

REPLACE

D 4 

CENTER 

CAPS.

RIMS 

ARE 

SPLITTIN

G AND 

CRACKIN

G PO5 

WITH 

100$ 

DEDUCTI

BLE Out of Warr

2005 1FAFP25115G 15-Mar-05 4-May-05 HARBIN MOTOR COMPANY, INC.154548A 5K02 5G1Z 1130 BA B65 81 P05 27-Jun-07 27 38893 15.05 6.64 21.69 0.1 378

REPLACE 

CENTER 

CAP

CUST 

STATES 

FINSIH IS 

COMING 

OFF 

WHEEL 

CENTER  

CAP Out of Warr

2004 1FMRU17W94LB67453 27-May-04 13-Sep-04 SAWGRASS FORD 65445501 5K01 * 1007 * G29 42 P05 9-Aug-07 36 39556 0 0 405.82 0 4908

GOODWI

LL 

REFUND 

FOR 

REPAIRS  

637836

GOODWI

LL 

REFUND 

TOWARD 

REPAIRS 

OFF 

INVOICE 

637836 

AS PER 

CAC 

REQUES

T.CUST 

$50.00 

CO PAY 

REFUND 

TO BE 

$405.82 Out of Warr
PE08-060 1289



2003 1FMZU75K43U 21-Mar-03 21-Aug-03 KENNY ROSS FORD 680120A 5K01 3L2Z 1007 KA B65 D4 P05 5-Jun-07 47 40025 1262.5 84.05 1346.51 1.1 7350

40025 

CHROME 

IS 

PEELING 

FROM 

THE 

CENTERS 

OF THE  

WHEELS.

REPLACE 

4 RIMS 

MOUNT 

AND 

BALANCE 

4  TIRES

CUSTOM

ER 

STATES 

WHEELS 

PEELING Out of Warr

2006 1FTSW21P96E 18-Jan-06 2-Mar-06 JOE SARTAIN FORD, INC.24137801 5K01 6C3Z 1007 A B65 70 P05 30-Jul-07 18 41504 1432.4 0 1432.37 0 5732

1    

PERFOR

M NVH 

DIAG 

FOUND 

BOTH 

FRONT 

WHEEL 

OUT OF 

ROUND 

USED 

HUNTER 

9700 

DIAG 

OVER 

SPEC 

LIMITS

C S 

VIBRATIO

N AT 65 

MPH Out of Warr

2004 1FTZR45E24P 12-Nov-03 19-Feb-04 DEWEY FORD, INC. 43073801 5K01 1L5Z 1007 EB B65 D4 P05 11-Jun-07 41 42243 391.54 23.78 415.32 0.3 3540

1    

REPLACE

D WHEEL

FINISH 

PEELING 

ON R F 

WHEEL Out of Warr

2006 1FTPX14586N 21-Apr-06 5-May-06 MAGIC CITY MOTOR CORPORATION181438A 5K01 7L3Z 1015 B B65 61 P05 7-Aug-07 16 42400 162.02 0 162.02 0 6700

42400 

REPLACE

D 

WHEEL, 

PART 

ONLY AS 

GOODWI

LL,  

WHEEL 

CRACKE

D IN 

WELD

CUST 

STATES 

TIRE 

GOING 

FLAT. 

WHEEL 

FOUND 

TO 

DEFECTI

VE Out of Warr

PE08-060 1290



2003 2MEFM74W93X 25-Jun-03 20-Oct-03 PAUL CERAME LINC-MERC INC293453A 5K02 5W3Z 1130 EA B65 42 P05 15-Aug-07 47 45457 201.26 40.99 254.48 0.4 12825

REPLACE

D ALL 4 

WHEEL 

COVERS 

AS PER 

TSB 04 21  

01

B65 

WHEEL 

COVERS 

ARE 

CLICKING

. 

REPLACE 

COVERS 

AS  PER 

TSB 04 21 

01 Out of Warr

2005 1FDXF46P15E 9-Feb-05 3-Jun-05 DOWNS FORD, INC. 9231151 5K01 * 1007 * N25 42 P05 7-Aug-07 27 47945 62.85 403.51 466.36 4.5 20681

ROAD 

TEST CK 

DRIVESH

AFT RUN 

OUT AND 

REINDEX 

AND CK 

SHAFT 

ANGLE 

FOUND 

OK. CK 

REAR 

TIRE BAL 

AND 

REIDEX 

TIRES ON 

WHEELS 

TO 

CORREC

T ROAD 

FORCE, 

CK FRT 

TIRE BAL 

ALSO 

EXESSIV

E ROAD 

FORCE, 

REINDEX 

AS NEC 

ROA

D TEST 

OK CK 

ABS 

SYSTEM 

FOUND 

CODE 

C1236, 

PERFOR

MED NEC 

PINPOINT 

TESTS 

FOUND 

OPEN IN 

REAR 

SPEED 

SENSOR, 

INST 

NEW 

SENSOR 

CLEARED 

CODES 

ROAD 

TEST OK

C S 

FEELS 

VIBRATIO

N IS 

STEERIN

G ALL 

THE TIME  

STEERIN

G WHEEL 

SENSITIV

E    & ABS 

LIGHT IS 

ON Out of Warr

2005 1FTSW21P95E 28-Oct-04 10-Mar-05 JONES FORD 7241901 5K01 5C3Z 1015 JA B65 D4 P05 23-Jul-07 29 50266 222.67 26.34 249.01 0.4 6721

REPLACE 

BAD RIM    

REPLACE 

RIM

WHEEL 

WARPED Out of Warr

PE08-060 1291



2006 1FTWW33PX6E 28-Jul-05 30-Aug-05 DAVE SINCLAIR FORD, INC.43687701 5K01 6C3Z 1007 B TB6 1 P05 16-Aug-07 24 51578 420.1 0 445.63 0 8199

SMALL 

CRACK 

AT VALVE 

STEM.    

CHECK 

OUT & 

VERIFIED 

LEAK   

REPLACE

D VALVE 

STEM 

AND AIR 

TO 

DESIRED 

PRESSU

RE. 

RECHEC

K 

VERIFIED 

STRAIN 

CRACK 

AT VALVE 

STEM. 

NECESSA

RY TO 

REPLACE 

WHEEL

C S 

WHEEL 

HAS A 

CRACK 

AT VALVE 

STEM OF 

ALUMINU

M WHEEL 

CHECK 

AND 

ADVISE Out of Warr

2003 1FMZU75K73Z 6-Aug-03 24-Sep-03 BRONDES FORD INC. 16001201 5K01 3L2Z 1007 KA B65 81 P05 6-Aug-07 48 52421 1306.8 83.39 1390.2 1.1 3010

1    

REPLACE

D 4 RIMS, 

MOUNTE

D & 

BALANCE

D TIRES

CUST 

STATES 

THE RIMS 

ARE 

PEELING 

APART Out of Warr

PE08-060 1292



2004 1FTRF145X4N 13-Jan-04 31-Jan-04 ED MULLINAX FORD 265182B 5K01 * 1007 * N25 42 P05 6-Jun-07 41 53510 246.6 187.59 444.19 2.2 2283

53517 

P05 

ROAD 

FORCE 

BALANCE 

4 TIRES, 

FOUND L 

F  TIRE 

FAILING 

ROADFO

RCE, 

REPLACE 

L F TIRE 

AND  

STEM. 

RIM OK 

PASSES, 

NEW 

TIRE 

FAILING 

BAL., HAS  

38PSI 

AND 

37PSI 

AFTER 

TURNING

. ORDER 

2ND NEW  

TIRE. 

OLD 

TIRE DOT 

MKB9 

LRWV 

3006, 

HAS 14 

TO  15 32 

TR 

REPLACE 

AND 

BALANCE 

1ST NEW 

TIRE, 

NEW  

DOTS 

MKB9 

LRWV 

0107, 

ROAD 

TEST 

AFTER 

REPAIRS  

OK.

P05. 

VIBRATIO

N WHEN 

DRIVING 

55 70MPH 

OTHER 

WHEEL 

WEIGHTS 

MT ROAD 

FORCE 

BALANCE Out of Warr

2003 1FMZU75W43U 16-Jun-03 7-Aug-03 FRIENDLY FORD, INC. 148533A 5K01 3L2Z 1007 KA B65 1 P05 8-Jun-07 47 53550 315.62 42.82 358.44 0.5 2662

REPLACE 

CHROME 

WHEEL 

FOR 

RIGHT 

REAR 

WHEEL 

ON 

CUSTOM

ERS 

VEHICLE

PASSEN

GER SIDE 

REAR 

WHEEL 

IS 

CRACKIN

G 

AROUND 

THE  

CENTER 

CAP Out of Warr

2004 1FMDU65W24Z 24-May-04 19-Jun-04 JOE SARTAIN FORD, INC.24195801 5K01 4L2Z 1007 FA B65 81 P05 20-Jun-07 37 54523 343.97 34.66 378.63 0.5 5732

1    

REPLACE

D LEFT 

FRONT 

WHEEL

CLEAR 

COAT 

COMING 

OFF OF 

LEFT 

FRONT 

WHEEL Out of Warr

PE08-060 1293



2003 1FMDU75W43U 6-Dec-02 28-Dec-02 JOHN LANCE FORD 144037E 5K01 3L2Z 1007 KA B65 D4 P05 20-Jun-07 55 57671 1306.8 112.58 1419.39 1.3 2284

57671 

REPLACE

D ALL 

FOUR 

RIMS 

AND 

CAPS 

BECAUSE 

OF  PEEL 

ING

CUSTOM

ER 

STATES 

ALL 

FOUR 

WHEELS 

ARE 

PEELING 

AND  IS 

THE 

SECOND 

TIME 

NEEDS 

REPLACE

D Out of Warr

2005 2FAFP71W85X 2-May-05 2-Jun-05 LANDMARK FORD, INC. 67362501 5K01 5W7Z 1007 AA H62 42 P05 15-Aug-07 27 57987 68.21 77.1 145.31 0.8 8559

WHEEL 

WARR 

P05 

FOUND 1 

DEFECTI

VE 

WHEEL. 

REPLACE

D WHEEL Out of Warr

2005 2FAFP71WX5X1 2-May-05 23-May-05 LANDMARK FORD, INC.675473A 5K01 5W7Z 1007 AA H62 34 P05 29-Aug-07 28 64030 272.83 77.1 349.93 0.8 8559

64030 

WARR 

FOUND 4 

WHEELS 

FAIL 

INSPECTI

ON.  

REPLACE

D 4 

WHEELS

CK ON 

WORN 

WHEELS Out of Warr

2005 2FAFP71W65X 2-May-05 3-Jun-05 LANDMARK FORD, INC.673748A 5K01 5W7Z 1007 AA H62 42 P05 16-Aug-07 27 66704 272.83 77.1 349.93 0.8 8559

66704 

WHEELS 

WARR  

P05 

FOUND 4 

DEFECTI

VE 

WHEELS.  

REPLACE

D 4 

WHEELS

CK ON 

BAD 

WHEELS 

PER 

RECALL Out of Warr

PE08-060 1294



2003 1FMDU85W03Z 21-Jul-03 18-Aug-03 MIDLAND FORD LINCOLN-MERCURY,23983701 5K01 3L2Z 1007 KA B65 1 P05 5-Jul-07 48 71422 1306.8 82.62 1389.43 1.1 9801

1007 

CC01    

REPLACE 

FOUR 

WHEELS 

AND 

BALANCE

REPLACE 

WHEELS.

..CRACKE

D ALL 

AROUND 

CENTER 

HOLE 

AWA 

$100 

DEDUCT Out of Warr

2003 1FMFU18L03L 4-Apr-03 26-May-03 LANDMARK FORD, INC.667179A 5K02 2L1Z 1130 CA B65 42 P08 16-Jun-07 50 38028 81.73 9.64 91.37 0.1 8559

38028 

SPW 

WARRAN

TY 

KEEPERS 

ON HUB 

CAPS 

BROKEN   

REPLACE

D WITH 

NEW

SERVICE 

PART 

WARRAN

TY, 

REPLACE 

BROKEN 

WHEEL  

CAPS Out of Warr

2004 2MEFM74W34X 11-Nov-03 4-Jan-04 FIESTA LINCOLN MERCURY11271101 5K02 5W3Z 1130 EA A99 82 P98 20-Jun-07 43 55684 72.66 9.04 81.7 0.1 11896

1130 42 

TECH 

5719 

REPLACE 

RIGHT 

FRONT 

HUBCAP 

AND 

CENTER 

CAP 

POST 

CHECK 

OK   

1130A .1

REPLACE 

RIGHT 

FRONT 

HUB CAP 

P98 

FORD 

PAYING 

FOR 

80.00 Out of Warr

2003 2FAFP73W93X 27-May-02 26-Jun-02 JORDAN FORD, LTD. 4104351 5K01 5W7Z 1007 AA A99 82 W04 5-Jun-07 61 66100 349.23 128.91 478.14 1.6 4546

07S48G                                                                                                                                                

STEEL 

WHEEL

CHECK 

STEEL 

WHEELS 

FOR 

CRACKIN

G   W04 

PER 

FORD 

REP AS 

PER 

RECALL 

07S48 Out of Warr

PE08-060 1295



2003 2FAFP73W53X 2-Apr-03 24-Apr-03 JORDAN FORD, LTD. 4159951 5K01 5W7Z 1007 AA A99 82 W04 8-Jun-07 51 111388 349.23 128.91 478.14 1.6 4546

RECALL                                                                                                                                                

STEEL 

WHEEL

CHECK 

STEEL 

WHEELS 

CRACKIN

G  POSS 

RELATED 

TO 07S48  

NOT 

UNDER 

RECALL Out of Warr

2006 1FTYR11U76P 13-Apr-06 25-Apr-07 CAL WORTHINGTON FORD34850101 5K01 YL5Z 1015 BA N25 30 1 13-Jun-07 2 1329 320.24 134.29 454.53 1.4 8619

VERIFIED 

CONCER

N. 

CHECKE

D 

BALANCE

, ROAD 

FORCE, 

RIM RUN 

OUT ON 4 

TIRES. 

WHEEL 

THAT 

WAS ON 

RIGHT 

FRONT 

HAS 

EXCESSI

VE RIM 

RUNOUT. 

CURREN

TLY ON 

RIGHT 

REAR. 

ORDERE

D 

WHEEL. 

NO 

DAMAGE 

TO RIGHT 

REAR

FRT 

VIBRATE

S AT 60 + Tire

2004 1LNHM83W34Y 5-May-04 4-Oct-04 NORTHGATE FORD, INC.139407D 5K01 4W1Z 1007 AA B65 D1 E84 17-Jul-07 34 19132 545.83 25.24 571.07 0.3 2663

19132 . 

REPLACE

D L F 

RIM. 

MOUNTE

D & 

BALANCE

D  TIRE

DRIVERS 

FRONT 

WHEEL 

IS 

LOOSING 

AIR,CHR

OME 

PEELING 

OFF 

WHEEL. Tire

PE08-060 1296



2006 3MEFM07166R 17-May-06 30-Oct-06 ELMHURST LINCOLN-MERCURY, INC.6331351 5K02 6N7Z 1130 AA B65 2 1 5-Jun-07 8 11447 97.2 19.95 117.15 0.2 13660

CENTER 

CAPS                      

WHEEL 

RING 

HUB CAP 

WHEEL 

COVER   

REPLACE

CUSTOM

ER 

STATES 

ALL 

FOUR 

CENTER 

CAPS 

ARE 

DISTORT

ED PART 

WERE 

ORDERE

D AND 

PARTS 

ARE 

HERE Tire

2008 1FTSW21R68E 2-Apr-07 7-Jul-07 KINDLE FORD MERCURY-LINCOLN,32149701 5K01 * 1007 * H25 7 2 24-Jul-07 1 1078 0 84.69 84.69 1 1237

CROSS 

SWITCH 

TIRES 

AND 

ROAD 

TEST 10 

MILES

PULLS 

HARD TO 

THE LEFT Tire

2007 3FAHP07Z17R 18-Nov-06 10-Feb-07 NORTH BROS. FORD, INC.205528B 5K01 * 1007 * C50 7 2 13-Aug-07 7 8925 0 147.9 147.9 1.7 2975

8925 W 

CK 

SHAKES 

NVH TIME 

TO DIAG 

CK 

ROADFO

RCE  

BALANCE 

REROAD

FIRCE 

BALANCE 

4 TIRES

CAR 

SHAKES 

AT 

HIGHWA

Y 

SPEEDS 

ADVISE Tire

2006 1FTPW14586F 26-Jul-06 29-Jul-06 FRIENDLY FORD, INC. 148548A 5K01 5L3Z 1007 HA B65 81 E84 8-Jun-07 11 13757 1709.5 94.2 1803.68 1.1 2662

13757 

REPLACE

D THREE 

OUT OF 4 

TIRES

REPLACE 

3 OF THE 

4 

CHROME 

WHEELS 

PER D.I.  

AUTHORI

ZATION 

#PAANV 

(REPLAC

E BOTH 

FRONT 

AND THE  

PASSEN

GHER 

SIDE 

REAR) Tire
PE08-060 1297



2007 1FTPX12507K 6-Nov-06 31-Jan-07 LA PLACE FORD, INC. 7113602 5K01 * 1007 * N23 D9 2 19-Jun-07 5 3859 0 126.41 126.41 1.7 4127

VERIFY 

COMPLAI

NT.RAN 

DIAG.CK 

RUN 

OUT.    

BALANCE 

ALL 

TIRES & 

TEST 

DROVE 

OK.

C S 

STEERIN

G WHEEL 

VIBRATE

S WHILE 

DRIVING Tire

2007 1FTPW14V57K 12-Mar-07 25-May-07 MAXWELL FORD 793180A 5K01 * 1007 * N25 42 2 26-Jul-07 3 4798 0 200.4 200.4 2.4 2923

4813 

TIRES 

OUT OF 

BALANCE 

42 NVH 

DIAG,CH

ECK RUN  

OUT OF 

TIRES,RO

AD 

FORCE 

BALANCE

,RE 

INDEX 

ALL,RE  

BALANCE 

ALL,INDE

X ON 

VEHICLE,

ROAD 

TEST OK 

VEHICLE 

RIDES 

FINE 

T1340

VEHICLE 

VIBRATE

S WHEN 

DRIVING 

OVER 45 

MPH Tire

PE08-060 1298



2007 1FTPW14V87K 6-Sep-06 31-Jan-07 MONTGOMERY FORD LINCOLN MERCUR3558101 5K01 * 1007 * N24 13 2 18-Jun-07 5 5562 0 142.52 142.52 1.9 6309

CP:1007                                           

CODE D1 

ROAD 

TSET TO 

VERIFY 

TIRE 

VIBRATIO

N 

MEASUR

ED TIRE 

& WHEEL 

RUNOUT 

& ROAD 

FORCE 

VARIATIO

N ALL 

TIRES 

WITHIN 

SPECS 

BALANCE

D 

WHEELS 

& 

PERFOR

MED HUB 

TO 

WHEEL 

MATCHIN

G 

PROCED

URE 

VEHICLE 

HAS TO 

HAVE A 

10 MILE 

WARM 

UP 

PERIOD 

FOR THE 

TIRES TO 

PERFOR

M   TO 

SPEC.

SUSPENS

ION/BRAK

ES                                 

C/S 

VEHICLE 

SHAKES 

BAD 

WHILE 

DRIVING 

68 73 

MPH   

STATES 

TIRES 

HAVE 

BEEN 

BALANCE

D AT 

ANOTHE

R 

DEALER  

ADVISE Tire

2007 1FTRF12207N 1-Mar-07 20-Apr-07 MAXWELL FORD 789425A 5K01 * 1007 * N24 42 2 11-Jun-07 2 6320 0 183.7 183.7 2.2 2923

6336 

REINDEX 

TIRES, 

DISMOUN

TED 3 

TIRES 

REMOUN

TED, 

REBALAN

CED TIRE 

ROADFO

RCED, 

TEST 

DROVE 

T1021

C S 

TRUCK 

VIBRATE

S WHILE 

DRIVING 

AT HWY 

SPEEDS Tire

PE08-060 1299



2005 1ZVFT82HX55 2-Apr-05 22-Apr-05 CRESTMONT FORD, INC.155623A 5K02 F42Z 1700 A H62 1 E84 16-Aug-07 29 11359 178.66 24.16 202.82 0.3 4369

REPLACE

D RIGHT 

FRONT 

TIRE FOR 

TIRE 

WENT 

FLAT 

CAUSED 

BY 

VALVE 

STEM, 

REPLACE

D VALVE 

STEM 

OLD DOT 

N9EKF66

10905 

NEW DOT 

N9EKF66

14806

CUSTOM

ER WAS 

DRIVING 

ON 

HIGHWA

Y AND 

RIGHT 

FRONT 

TIRE 

WENT 

FLAT. 

STE Tire

2006 3LNHM26136R 24-Jun-06 15-Oct-06 NORTH SHORE L-M INC182312A 5K01 6H6Z 1007 BA B65 42 E84 3-Jul-07 9 13000 474.01 25.19 499.2 0.3 10004

REPAIRE

D AND 

RETETED

O K

INSPECT 

& 

REPORT 

ON 

PASSAN

GER 

FRONT 

WHEEL 

TIRE  

LEAK.. 

POSSIBL

E 

CORROIS

ION TO 

WHEEL 

BEAD Tire

PE08-060 1300



2007 1FAFP53U07A 11-Oct-06 26-Oct-06 MAXWELL FORD 793594A 5K01 * 1007 * N22 42 E84 31-Jul-07 10 16989 0 175.35 175.35 2.1 2923

NVH 

DIAG, PIN 

POINT 

TEST, 

ROADTE

ST 

CONFIRM  

CUSTOM

ER 

CONCER

N, 

ROTATE 

TIRES 

FRONT 

TO BACK 

AND  

REROAD

TEST, 

NEUTRAL

IZE 

EXHAUST

, CHECK 

REBALAN

CE  

TIRES 

AND 

REROAD

TEST 

FOR 

RUNOUT, 

REINDEX 

IRES AND 

REROAD 

TEST

C S 

VIBRATIO

N WHILE 

DRIVING Tire

2006 4M2EU48866U 13-Jan-06 24-Mar-06 METRO FORD 109672B 5K01 * 1007 * B65 41 E84 13-Jun-07 15 17844 0 92.74 92.74 1.2 7616

17801 

CUT OFF 

CAPS

VALVE 

STEM 

CAPS 

WONT 

COME 

OFF Tire

2006 1FTSW21P16E 13-Mar-06 4-Sep-06 MULLINAX FORD 454007B 5K01 * 1012 * C50 42 E84 16-Jun-07 10 19032 0 0 858.74 0 3073

   

SEEKING 

REIMBUR

SEMENT 

FOR TIRE 

REPLACE

MENT

 SEEKING 

REIMBUR

SEMENT 

FOR TIRE 

REPLACE

MENT Tire

PE08-060 1301



2007 1FAHP34N77W 30-Jul-07 BERGLUND FORD 350767E 5K02 6S4Z 1130 B B65 1 1 9-Aug-07 -1 2 22.54 0 22.54 0 6717

WHILE 

PERFOR

MING PDI 

WENT TO 

INSTALL 

HUBCAP

S AND 

FOUND 1 

DAMAGE

D INSIDE 

OF WRAP 

ORDERE

D AND 

REPLACE

DTO 

CORREC

T 

CONCER

N.

HUBCAP 

BROKEN 

UPPON 

ARIVAL 

REPLACE

D Under Limit

2007 3FAHP06ZX7R 2-Jun-07 9-Jul-07 JONES FORD 7156701 5K02 F42Z 1700 A B65 42 1 20-Jun-07 0 3 1.68 19.76 21.44 0.3 6721

VERIFY 

CONCER

N  

REMOVE

D WHEEL 

REMOVE

D TIRE    

R&R 

VALVE 

STEM  

BALANCE 

TIRE AND 

REINSTA

LL RE 

CHECK 

OK

CUSTOM

ER 

STATES 

RIGHT 

REAR 

TIRE 

LEAKING 

AT VALVE 

STEM Under Limit

2008 1FTXW43RX8E 20-Jun-07 CITRUS FORD 61451202 5K02 5C3Z 1130 NA B65 1 1 11-Jul-07 -1 5 42.8 8.84 51.64 0.1 5513

INSTALLE

D CAPDI 

CODE 

PAAIU

CUST 

STATES 

RF HUB 

CAP 

CHROME 

PEALING Under Limit

2007 1FMEU64E67U 6-Jun-07 22-Aug-07 MIKE SHAD FORD 370658A 5K02 * 1700 * A40 D8 1 19-Jun-07 0 5 0.49 24.26 24.75 0.3 4867

REPLACE 

LEFT 

FRONT 

WHEEL 

VALVE 

STEM   

LEAKING

C S LF 

TIRE 

GOES 

FLAT...TI

RE 

PRESSU

RE LIGHT  

ON Under LimitPE08-060 1302



2008 1FTNE24L88D 7-Aug-07 5-Sep-07 MILLER FORD SALES 1031442 5K01 * 1007 * G29 42 1 31-Aug-07 0 5 0 26.73 26.73 0.3 1336

TIRE 

PRESSU

RE LIGHT 

ON, 

RESET 

TIRE 

PRESSU

RES, 

WAKE 

AND 

RESET 

ALL 4 

SENSOR

S

TIRE 

PRESSU

RE 

MONITOR 

LIGHT ON Under Limit

2007 1FAHP31N07W 21-Dec-06 9-Aug-07 KOONS COLLEGE PARK FORD1603851 5K02 * 1700 * B65 D1 1 18-Jul-07 0 5 0 45.35 45.35 0.5 10

VALVE 

STEM IS 

LEAKING                                                                                                                                 

TIRE   

REINDEX

FLAT 

TIRE Under Limit

2007 4M2EU38837U 5-Jun-07 16-Aug-07 AUTOWAY LINCOLN MERCURY321173A 5K02 5E6Z 1130 AA B65 81 1 29-Jun-07 0 5 52.02 16.7 68.72 0.2 11605

5 34 1130 

WARR 

REPLACE 

4 

CENTER 

CAPS

B65 

OWNER 

REPORT

S FINISH 

PEELING 

FROM 

CENTER  

CAPS Under Limit

2008 1FMDK06W58G 24-Jul-07 6-Sep-07 NORTH BROS. FORD, INC.204739A 5K01 6L2Z 1012 BA B53 38 1 30-Jul-07 0 5 21.56 78.3 99.86 0.9 2975

5 MISS 

BUILT 

UNIT VEH 

HAD NON 

CHROME 

LUG 

NUTS  

REMOVE 

ALL 5 

AND 

INSTALL 

NEW 

CHROME 

LUG 

NUTS  

BASIC# 

1012

MISS 

BUILT 

UNIT 

WRONG 

LUG 

NUTS ON 

RIGHT 

REAR  

WHEEL Under Limit

2007 2FMDK49C97B 8-May-07 9-Jun-07 PARK FORD 25315601 5K02 6L2Z 1130 AA B65 33 1 10-Jul-07 2 5 5.75 15.7 21.45 0.2 3853

INSTALLE

D 

CENTER 

CAP ON 

LEFT 

FRONT 

WHEEL

CUST 

STATES 

THAT 

THE 

CENTER 

CAP FELL 

OFF Under Limit

PE08-060 1303



2008 1FTXW43R38E 13-Apr-07 MIDWAY FORD TRUCK CENTER, INC.292277B 5K01 * 1007 * B65 12 1 19-Jun-07 -1 6 0 53.24 53.24 0.6 5009

ATTEMPT 

TO 

ADJUST 

TIRE 

PRESSU

RE 

DURRING 

PDI,  

FOUND 

TIRE OFF 

BEAD,WI

LL NOT 

INFLATE.

RAISE  

VEHICLE 

AND 

REMOVE 

RIGHT 

SIDE 

WHEELS 

AND 

TIRES.  

RESEAT 

BEAD 

AND 

INFLATE 

TO SPEC 

IN TIRE 

CAGE.  

CHECK 

RIM AND 

TIRE FOR 

LEAKS,N

ONE 

FOUND 

AT THIS  

TIME.REI

NSTALL 

ON 

VEHICLE.

55

CORREC

T FOR 

RIGHT 

INNER 

TIRE 

FLAT Under Limit

2008 1FTWX31R78E 15-Mar-07 TRI FORD-MERCURY, INC.323668B 5K02 7C3Z 1130 AA B65 7 1 8-Aug-07 -1 7 27.89 17.45 45.34 0.2 8294

REPLACE

D 

HUBCAP 

ON 

RIGHT 

REAR 

WHEEL

HUBCAP 

FLEW 

OFF 

WHEN 

TEST 

DRIVING Under Limit

2007 3MEHM07Z77R 19-Jun-07 NORTH SHORE L-M INC182496B 5K02 7N7Z 1130 A B02 33 1 12-Jul-07 -1 10 28.48 0 28.48 0 10004

REPLACE 

HUB CAP

C S ONE 

WHEEL 

COVER 

DID NOT 

HAVE 

MERCUR

Y 

EMBLEM  

ON IT Under Limit

PE08-060 1304



2007 1FAFP34N17W 29-Jun-07 JOE MACHENS FORD LINCOLN MERCU51273702 5K02 6S4Z 1130 A B65 25 1 27-Jul-07 -1 10 22.54 8.59 31.13 0.1 8006

1    

REPLACE 

RIGHT 

FRONT 

HUIB CAP 

THAT 

WAS 

MISSING 

RING ...

CUSTOM

ER 

STATES 

PASS. 

FRONT 

HUB CAP 

WILL NOT 

STAY Under Limit

2007 1ZVFT80N175 11-Jun-07 HELFMAN FORD INC 5710951 5K01 6W7Z 1012 BA B65 42 1 29-Jun-07 -1 10 28.25 39.82 68.07 0.5 4587

WHEEL 

STUD 

STRIPPE

D. 

REPLACE

D 

STRIPED 

WHEEL 

STUD ON 

RT.REAR 

WHEEL

RIGHT 

REAR 

WHEEL 

HAS 

DAMAGE 

TO STUD 

NUT IS 

MISSING Under Limit

2007 2FMDK46C37B 13-Apr-07 16-Jul-07 ISLAND FORD, INC. 276698A 5K01 6L2Z 1012 BA B62 38 1 16-Jul-07 0 10 17.25 21.84 39.09 0.2 3650

REPLACE

D ALL 

LUG 

NUTS

MIS 

BUILT 

UNIT. 

WRONG 

LUG 

NUTS ON 

RIGHT 

FRONT  

WHEEL. Under Limit

2008 1FAHP24W88G 7-Jun-07 25-Aug-07 CRESTMONT FORD, INC.153742A 5K02 8G1Z 1130 D B65 33 1 15-Jun-07 0 11 18.37 8.05 26.42 0.1 4369

11 

REPLACE

D LEFT 

FRONT 

CENTER 

CAP

EMBLEM 

ON 

CENTER 

CAP FELL 

OFF Under Limit

2007 1FAHP37N57W 29-May-07 GRIFFIN FORD LINCOLN MERCURY012173A 5K01 * 1007 * N24 33 1 16-Jul-07 -1 15 0 40.73 40.73 0.5 6360

INSPECT

ED AND 

REBALAN

CED 

FRONT 

TIRES. 

RETESTE

D ALLOK

CK FOR A 

FRONT 

END 

SHIMMY 

WHEN 

DRIVING Under Limit

PE08-060 1305



2007 1FTPX12V57K 15-Nov-06 14-Jul-07 CARL GREGORY FORD L-M OF AUBUR9432201 5K01 * 1007 * N25 42 1 12-Jul-07 0 46 0 46.58 46.58 0.7 2684

DROVE 

VIBRATIO

N NONE 

THERE 

TEST 

DROVE 

VECH 

FOR 5 

MILES 

FROM 15 

TO 65 

MPH DID 

NOT 

FEEL 

ANY 

ABNORM

AL 

VIBRATIO

N NOISE 

WAS 

COMING 

FROM A 

CAN IN 

BED OF 

TRUCK 

TEST 

DROVE 

VECH 

WITH 

CHASSIC 

EARS

CUST 

STATES 

VIBRATIO

N AT 

VARIOUS 

SPEEDS Under Limit

2007 1FAFP28187G 16-Aug-06 20-Jun-07 BUSS FORD SALES 1346291 5K02 5G1Z 1130 BA B65 81 1 3-Jul-07 1 60 16.13 8.89 25.02 0.1 1857

REPLACE 

DRIVERS 

SIDE 

FRONT 

CENTER 

CAP Under Limit

2007 5LTPW18527F 30-May-07 20-Jul-07 ALBUQUERQUE LINCOLN-MERCURY11900305 5K02 7L7Z 1130 B L69 42 1 15-Jun-07 0 62 24.77 9.41 34.18 0.1 10140

MISSING 

AT RT 

FRONT 

WHEEL    

ORDERE

D AND 

REPLACE

D 

MISSING 

CENTER 

CAP

RT 

FRONT 

CENTER 

CAP IS 

MISSING 

FOUND 

AT 

DELIVER

Y DROP 

OFF Under Limit

PE08-060 1306



2007 1FTPW14547F 13-Feb-07 4-Jun-07 MAXWELL FORD 789278A 5K01 * 1007 * G29 42 1 9-Jun-07 1 104 0 41.75 41.75 0.5 2923

110 

SENSOR

S 

UNTRAIN

ED TPMS 

DIAG,PIN

POINT  

TEST,MO

NITOR 

PIDS,ONE 

OF THE 

SENSOR

S NOT 

READING  

PROPERL

Y,RE 

TRAIN 

SENSOR

S,ROAD 

TEST OK 

LIGHT 

OFF  

BEFORE 

LF(OD580

1)LR(OD5

841)RF(O

D597B)R

R(OB8C0

5)  AFTER 

LF(

DOD834)L

R(BC9126

)RF(DOD8

27)RR(BE

AA95)  

T1340

C S TIRE 

LIGHT ON 

AFTER IT 

WAS IN 

HERE 

YESTERD

AY Under Limit

2007 1FTPW12V87F 1-Jun-07 18-Jul-07 TAMIAMI FORD, INC. 24319401 5K02 6L3Z 1130 D B65 D4 1 1-Aug-07 1 125 50.43 0 50.43 0 1286

VERFIED 

CONCER

N   

INSTALLE

D 

CENTER 

CAPS IN 

DRIVEWA

Y

C S PASS 

FT AND 

RR 

WHEEL 

CENTER 

CAPS 

ARE 

PEELING Under Limit

2007 1FAFP31N97W 14-May-07 31-Jul-07 PARR FORD, INC. 18647801 5K02 6S4Z 1K011A B65 33 1 8-Aug-07 1 129 8.71 8.53 17.24 0.1 8606

VERIFIED

, 

ORDERE

D PARTS. 

GAVE 

PARTS 

TO 

CUSTOM

ER TO 

INSTALL

TO RIGHT 

REAR 

LUG 

COVERS 

POPPED 

OFF Under Limit

PE08-060 1307



2007 1FMFK19597L 24-May-07 14-Jul-07 BLUEBONNET MOTORS, INC.47496202 5K01 * 1015 * A85 42 1 16-Jul-07 1 185 0 25.16 25.16 0.3 4570

.    RUN 

DIAG 

TEST 

AND 

RECALIB

RATE 

SENSOR

S TO 

SPECS 

AND 

RETEST 

ALL 

PASSING 

CODES

CUST 

STATES 

THAT 

TIRE 

PRESSU

RE 

DEFAULT 

LIGHT IS 

COMEING 

ON Under Limit

2007 1FTRF12267K 25-Apr-07 14-Jun-07 JIM CLICK FORD, LINCOLN-MERCUR48429301 5K01 * 1007 * H44 D9 1 23-Jun-07 1 225 0 66.55 66.55 0.8 20402

BALANCE    

FOUND 

TIRES 

OVER 

INFLATE

D, 

SERVICE 

TO 

STICKER 

SPECS. 

CHECK 

TIRE 

BALANCE 

AND 

ROAD 

FORCE. 

REBALAN

CED, 

ROAD 

FORCE 

WITHIN 

SPECS. A 

SMALL 

AMOUNT 

OF ROAD 

FEEL 

WILL BE 

NORMAL 

THRU 

THE 

RACK AN

D PINION 

STEERIN

G.

C S 

FRONT 

END 

SHAKES 

AT 75 

PLUS 

MPH(H44) Under Limit

PE08-060 1308



2007 2FMDK46C47B 29-Mar-07 8-Aug-07 PHIL LONG FORD, LLC 78348201 5K01 7T4Z 1A043A B65 1 1 9-Aug-07 1 262 44.1 17.98 62.08 0.2 3140

999A 

TIME TO 

REPLACE 

LOCKING 

LUG 

NUTS 

BROKEN 

TOO 

SHORT  

REPLACE

D ALL 

WITH 

NEW 

LUGS.

CUSTOM

ER 

STATES 

THAT 

THE 

WHEEL 

LOCK 

LUG 

NUTS 

HAVE 

BROKEN 

OFF. 

PLEASE 

REPLACE 

WITH 

NEW 

LOCKING 

LUGS. Under Limit

2007 1FMEU63E47U 21-Feb-07 11-Jun-07 CARL GREGORY FORD L-M OF AUBUR9354501 5K01 * 1007 * N23 D9 1 13-Jun-07 1 337 0 79.85 79.85 1.2 2684

CK ALL 

WHEELS 

REINDEX 

LR TIRE 

BALANCE 

ALL 

WHEELS    

REINDEX 

LR TIRE 

CK 

RUNOUT 

REBAL 

ALL 

WHEELS

CUST 

STATES 

VEH HAS 

VIB AT 75 

80 MPH Under Limit

2007 1FAHP24197G 12-Oct-06 30-Apr-07 DONLEY FORD LINCOLN-MERCURY, I11148301 5K02 5G1Z 1130 CA B65 33 1 28-Jun-07 2 350 15.05 7.53 22.58 0.1 2263

REPLACE

D 

CENTER 

CAP ON 

RF 

WHEEL.

RF 

CENTER 

CAP FELL 

OFF, 

COULD 

NOT 

FIND. Under Limit

PE08-060 1309



2007 2FMDK49C97B 1-May-07 15-May-07 CAMPBELL FORD LINCOLN-MERCURY,028762A 5K01 * 1007 * H26 42 1 20-Jun-07 2 654 0 57.31 57.31 0.8 2744

654 

ALIGNME

NT TEST 

DRIVE 

VERIFY 

DRIFT 

RIGHT &  

STEERIN

G WHEEL 

HIGH 

LEFT. 

ROTATE 

TIRES, 

TEST  

DRIVE, 

FIXED 

DRIFT 

BUT 

STEERIN

G WHEEL 

SILL 

HIGH  

LEFT. CK 

FRT 

CASTER 

CAMBRT 

AND TOE. 

TOE 

INCORRE

CT. 

ADJUST 

TOE IN. 

TEST 

DRIVE, 

VERIFY 

REPAIR.

CHECK 

PULLS 

RIGHT Under Limit

2007 2MEFM74V77X 11-Dec-06 16-Jun-07 CARL GREGORY FORD L-M OF AUBUR9415501 5K02 3W3Z 1130 CA B65 33 1 6-Jul-07 1 742 22.34 0 22.34 0 2684

INSTALLE

D 

CENTER 

CAP

CUSTOE

MR 

STATES 

CENTER 

CAP ON 

RIGHT 

REAR 

HAS 

COME 

OFF 

WHILE 

DRIVING Under Limit

2007 1FMFK17517L 9-Nov-06 3-Aug-07 BILLY HOWELL FORD LINCOLN-MERC1606851 5K01 * 1007 * N25 D9 1 8-Aug-07 1 744 0 67.62 67.62 0.8 341

OUT OF 

BALANCE                                                                                                                                        

TIRE AND 

WHEEL   

BALANCE

C S 

VIBRATIO

N AT 

HWY 

SPEEDS Under Limit

PE08-060 1310



2007 2MEFM74V37X 13-Dec-06 21-May-07 PAUL CERAME LINC-MERC INC292961A 5K02 5W3Z 1130 DA B65 42 1 30-Jul-07 3 766 23.06 10.25 33.31 0.1 12825

REPLACE

D 

DRIVERS 

FRONT 

WHEEL 

COVER 

ASSY   IS  

LOOSE 

AND 

WOBBLE

S AFTER 

ATTACHI

NG NUTS 

ARE  

TIGHTEN

ED.

B65 CUST 

SAYS L F 

HUB CAP 

IS LOOSE 

AND 

RATTLES,  

WONT 

TIGHTEN, 

VERIFIED 

IN 

SERVICE 

ISLE Under Limit

2008 1FTXW43R88E 12-May-07 22-May-07 LILLISTON FORD, INC. 196490D 5K01 * 1007 * N59 42 1 19-Jun-07 1 809 0 56.4 56.4 0.7 1254

TRACED 

AND 

DIAG. 

INSTALLE

D 

CHASSIS 

EAR. 

COULD 

NOT 

DUPLICA

TE 

CUSTOM

ERS 

CONCER

NS AT 

THIS 

TIME

CUSTOM

ER 

STATES 

RATTLE 

NOISE 

FROM 

REAR 

AREA Under Limit

2007 3FRML55Z87V 16-Nov-06 KIMNACH FORD INC 5277201 5K02 * 1700 * H62 7 1 19-Jun-07 -1 820 0 25.47 25.47 0.3 6716

R R R 

REAR 

TIRE TO 

SECURE 

VALVE 

STEM.

CUST 

STATES 

RIGHT 

REAR 

TIRE 

WILL NOT 

HOLD AIR 

PRESSU

RE Under Limit

PE08-060 1311



2007 1FAHP28197G 18-Aug-06 29-May-07 DEWEY FORD, INC. 43102102 5K02 5G1Z 1130 BA F41 34 1 14-Jun-07 1 914 30.1 15.85 45.95 0.2 3540

FLAW IN 

MATERIA

L 

COATING 

OVER 

THE 

WHEEL 

COVER    

REPLACE 

WHEEL 

COVERS

CUSTOM

ER 

STATES 

RIGHT 

FRONT 

AND 

RIGHT 

REAR 

CENTER 

CAPS 

ARE P 

EELING Under Limit

2007 2MEFM74V67X 22-Mar-07 18-Jul-07 BAY LINCOLN-MERCURY/DODGE220454A 5K02 5W3Z 1130 DA B65 P3 1 24-Jul-07 1 1060 23.06 6.91 29.97 0.1 10248

1060 

VERIFIED 

L.R HUB 

CAP HAS 

PEELING 

CROME  

REPLACE

D HUB 

CAP 

REPAIRE

D

C S LEFT 

REAR 

HUB CAP 

IS 

PEELING 

CROME 

SOP Under Limit

2007 1FMFU15577L 22-Mar-07 28-May-07 THORNHILL FORD-MERCURY083501A 5K01 * 1007 * B43 42 1 9-Jun-07 1 1095 0 45.55 45.55 0.6 6844

TEST 

DROVE 

DID NOT 

PULL 

CHECKE

D ALIGN 

AND SET 

FRONT 

TOE TO 

LEVEL 

STEERIN

G WHEEL

TRK 

PULLS 

TO THE 

RIGHT 

HARD Under Limit

2008 1FTXW43R08E 30-May-07 30-Jun-07 NICK NICHOLAS FORD, INC.4989853 5K02 8C3Z 1130 C B65 7 1 12-Jul-07 1 1348 64.81 13.64 78.45 0.2 1200

REPLACE 

REAR 

HUB CAP 

FELL OFF                                                                                                                         

REPLACE 

MISSING 

REAR 

HUB CAP

CUSTOM

ER 

STATES 

LEFT 

REAR 

HUBCAP 

CAME 

OFF Under Limit

PE08-060 1312



2008 1FMCU03Z58K 23-Apr-07 19-May-07 CAVALIER FORD 936888A 5K02 * 1708 1 N59 33 1 18-Jul-07 3 1425 0 69.6 69.6 0.8 6633

WAR 

ROADTE

ST 

VERIFIED 

2 

DIFFERE

NT 

RATTLES,

FOUND A 

PORTABL

E 

VACCUM 

CLEANER 

IN RIGHT 

STOWAG

E,REMOV

E & 

DROVE 

AGAIN,1 

RATTLE 

PULL OFF 

SIDE OF 

ROAD 7 

FOUND 

JACK 

NOT 

SECURE

D AND 

HANDLE 

LOOSE,IN

STALL  P

ROPERLY 

AND 

TIGHT 

,ROADTE

ST WITH 

CUSTOM

ER AND  

VERIFIED 

CONCER

N FIXED. 

(SAM 

WILL 

NEED M  

TIME)

STATES 

HEARS 

DAILY 

JUST 

DRIVING 

FROM 

REAR OF 

VEH  A 

RATTLE 

NOISE,SA

ID 

POSSIBL

E REAR 

HATCH 

AREA.NO

T  

NOTICIN

G DOME 

LITE 

FLICKER Under Limit

2008 1FTWW33R38E 25-Jun-07 13-Jul-07 DON CHALMERS FORD 4513151 5K02 5C3Z 1130 XA C50 42 1 21-Aug-07 2 1485 61.77 0 61.77 0 1487

PART 

ONLY

CUSTOM

ER 

STATES     

RIGHT 

REAR  

HUBCAP 

FELL OFF 

ON 

HIGHWA

Y  AND 

WAS RUN 

OVER BY 

BIG 

TRUCK   

SOP 

PART 

REORDE

RED AND  

IS IN Under Limit

PE08-060 1313



2007 1FAHP31N67W 30-May-07 30-Jun-07 LANDMARK FORD, INC.673248A 5K02 6S4Z 1K011A B66 33 1 13-Aug-07 2 1540 4.35 9.64 13.99 0.1 8559

1540 

WARR 

FOUND 

LUG NUT 

COVER 

MISSING. 

INSTALLE

D  LUG 

NUT 

COVER.

MISSING 

LUG NUT 

LEFT 

REAR 

WHEEL Under Limit

2007 2FMDK46C37B 28-Mar-07 5-May-07 PHIL LONG FORD, LLC 78422601 5K01 7T4Z 1A043A B65 1 1 17-Aug-07 4 1580 44.1 17.98 62.08 0.2 3140

999A 

TIME TO 

REPLACE 

LOCKING 

LUG 

NUTS

WHEEL 

LOCK 

BROKE IN 

HALF Under Limit

2007 2FMDK48C77B 15-May-07 28-May-07 OASIS FORD 1495151 5K02 * 1130 * N59 42 1 31-Jul-07 3 2011 0 19.29 19.29 0.2 3604

CLICKING 

NOISE                   

ADDITION

AL   

MISC. 

REPAIRS

CUST ST 

FRONT 

WHEEL 

WELLS 

MAKES 

NOISE W 

TURNS & 

SOMETIM

ES 

GOING 

STRAIGH

T Under Limit

2007 1FAFP34N47W 5-Mar-07 1-May-07 SOUND FORD INC 16094003 5K02 6S4Z 1130 A B65 33 1 31-Jul-07 4 2032 22.54 8.81 31.35 0.1 8511

HUB CAP 

FELL OFF    

TORQUE

D RIM TO 

SPECS & 

INSTALLE

D NEW 

HUB CAP, 

CHECK 

OPPERAT

ION IS 

NORMAL 

AT THIS 

TIME.

CUST 

STATES 

ONE 

REAR 

HUBCAP 

FLEW 

OFF 

DRIVING Under Limit

2007 1FAHP34N87W 20-Mar-07 12-Apr-07 ELYRIA FORD 086964B 5K02 6S4Z 1K011A B65 33 1 12-Jul-07 4 2450 4.35 7.86 12.21 0.1 4163

REPLACE 

LUG NUT 

COVER

C S RT 

FRT 

WHEEL 

LUG NUT 

COVER 

FELL OFF Under Limit

PE08-060 1314



2007 1FMDK02147G 28-Jun-06 6-Apr-07 BERGSTROM NEENAH-MENASHA FORD10166303 5K01 6L2Z 1012 BA B65 5 1 7-Jun-07 3 2704 12.94 16.23 29.17 0.2 6226

REPLACE

D 3 

RUSTED 

LUG 

NUTS

GUEST 

STATES 

THAT 

DRIVERS 

SIDE 

REAR 

TIRE 

LUGS 

ARE 

RUSTING 

REST OF 

TIRES 

ARE NOT Under Limit

2007 1FAFP34N97W 16-Feb-07 1-May-07 HERB CHAMBERS FORD 7889902 5K02 6S4Z 1130 B B65 33 1 24-Jul-07 3 3067 22.54 9.38 31.92 0.1 8828

NUT 

MISSING 

ON 

HUBCAP 

HAD TO 

REMOVE 

WHEEL 

TO 

REMOVE 

CAP 

REPLACE 

W NEW 

OK

PASS 

FRONT 

VALVE 

STEM 

CAP 

MISSING Under Limit

2007 1ZVFT82HX75 18-Aug-06 19-Mar-07 CASA FORD LINCOLN MERCURY670815B 5K01 * 1007 * A40 42 1 22-Jun-07 4 3127 0 29.8 29.8 0.4 20455

3127 

CHECK 

AT SET 

TIRES 

PSI TO 35 

RESET 

TIRES  

WITH 

OTC 

TOOL 

CLEAR 

LIGHT 

TEST 

DROVE 

A40 3 36  

WARR

LOW 

TIRE 

WARNIN

G LAMP 

CANNOT 

BE 

RESET Under Limit

2007 1FAHP34N37W 12-Mar-07 30-Apr-07 JACK BYRNE FORD & MERCURY353934B 5K02 6S4Z 1K011A B65 33 1 23-Jul-07 3 3135 13.06 14.88 27.94 0.2 20700

REPLACE 

MISSING 

CAPS

MISSING 

LUG 

CAPS Under Limit

PE08-060 1315



2007 1FAFP34N77W 27-Mar-07 6-Apr-07 SANTA MARGARITA FORD361541A 5K01 * 1007 * H21 33 1 10-Aug-07 5 3189 0 67.25 67.25 0.7 1597

3192 C 

1007 

CC30 

1007D3T 

0.7 FLAG 

TECH 449 

070  TEST 

DROVE 

VEHICLE 

VERIFIED 

VIBRATIO

N 

CONCER

N.  

INSPECT

ED 

FRONT 

AND 

REAR 

TIRES 

FOR 

BALANCE

. TIRES 

OUT OF 

VALANCE

D 

CAUSED 

VEBRATI

ON. SPIN 

BALANCE  

TIRES.

 SET TIRE 

PRESUR

RE. 

REROAD 

TEST TO 

VERIFY  

REPAIRS 

FLAG 

TECH 449

CHECK 

AND 

ADVISE 

STEERIN

G 

WOBBLE

S IN 

GENERAL Under Limit

PE08-060 1316



2007 1FTRF12217K 29-Aug-06 20-Feb-07 RICART FORD 240919A 5K02 * 1708 1 N40 41 1 6-Jun-07 4 3197 0 77.93 77.93 1 2185

RATTLE 

TEST 

DROVE 

VERIFY 

CONCER

N .NOISE 

ON  RT 

SIDE 

ADJUSTE

D AND 

LUBE 

RIGHT 

SIDE 

DOOR 

LATCHES 

TEST 

DROVE 

NOISE 

STILL 

THERE 

REMOVE

D JACK 

AND  

TOOLS.T

EST 

DROVE 

PUT 

FOAM 

TAPE 

BEHIND 

BRACKET 

 PUT 

FOAM 

TAPE 

UNDER 

JACK 

AND 

TOOLS 

TEST  

DROVE 

NOISE 

GONE

CUST 

STATES 

THE DR 

SIDE 

DOOR 

RATTLES 

WHEN 

YOU HIT 

A BUMP, 

INTERMIT

TANTLY 

LIKE THE 

DOOR IS 

NOT 

SHUT  

ALL THE 

WAY , 

GOING 

OVER 

RAIL 

ROAD 

BUMPS Under Limit

2007 1FAFP34N97W 27-Mar-07 10-May-07 BEECHMONT FORD INC360301D 5K01 6S4Z 1012 BA B65 33 1 9-Jul-07 3 3279 4.82 14.93 19.75 0.2 2058

3284 

CHECK 

FOR ONE 

LUG NUT 

HAS NO 

COVER 

INSTALL  

NEW LUG 

NUT ON 

RIGHT 

FRONT

CHECK 

FOR ONE 

OF THE 

LUG 

NUTS 

HAS NO 

COVER  

CAP Under Limit

2007 1FAHP34N17W 19-Feb-07 9-May-07 DONLEY FORD-LINCOLN-MERCURY OF50839101 5K02 6S4Z 1K011A B65 33 1 11-Jul-07 3 3476 8.71 14.17 22.88 0.2 8287

LUG NUT 

COVERS 

FELL OFF 

LEFT 

FRONT    

REPLACE 

2 LUG 

NUT 

COVERS

REPLACE 

LUG NUT 

COVERS Under Limit
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2008 1FTSW20Y88E 28-Mar-07 12-Apr-07 CITRUS FORD 61156701 5K02 7C3Z 1130 A B65 33 1 12-Jun-07 3 3547 26.03 0 26.03 0 5513

REPALCE

D HUP 

CAP 

THAT 

FELL 

OFFNO 

CHARGE 

LABOR

HUP CAP 

FELL OFF 

WHILE 

DRIVING Under Limit

2007 3FAHP07Z27R 26-Aug-06 13-May-07 PASADENA FORD, INC. 3076952 5K02 6E5Z 1130 AA B65 7 1 13-Aug-07 4 3548 23.81 8.82 32.63 0.1 4223

WHEEL 

RING 

HUB CAP 

WHEEL 

COVER 

REPLACE

R FRONT 

WHEEL 

COVER 

FALLS 

OFF Under Limit

2007 4M2CU97117K 30-Aug-06 14-Oct-06 HEMPSTEAD LINCOLN MERCURY MOTO74612501 5K02 5E6Z 1130 AA B65 D4 1 2-Jul-07 9 3551 52.02 21.05 73.07 0.2 11208

CORROSI

ON    

DIGITAL 

IMAGES 

SENT TO 

FORD, 

FORD 

APPROV

ED 

REPLACE

MENT OF 

ALL 4 

CENTER 

CAPS.

CENTER 

CAPS Under Limit

2007 1FTRX14W27N 28-Aug-06 30-Apr-07 CHAPMAN FORD SALES15478901 5K02 5L3Z 1130 EA B65 42 1 6-Jul-07 3 3815 57.34 7.46 64.8 0.1 3955

INSTALL 

BROKEN 

CENTER 

CAP

CUSTOM

ER 

STATES 

LUGNUT 

IS 

MISSING 

FROM 

THE HUB 

CAP Under Limit
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2007 3MEHM07147R 30-Aug-06 15-Jan-07 SOUTHGATE LINCOLN MERCURY9836252 5K02 6N7Z 1130 AA B65 5 1 15-Jun-07 6 4121 45.36 17.32 62.68 0.2 10671

INSPECT 

VERIFY 

CONCER

N, 

REMOVE 

RIGHT 

FRONT 

AND 

LEFT 

REAR 

TIRE 

ASSY.,  

REMOVE 

CENTER 

PIECES  

RE 

INSTALL 

VERIFY 

REPAIRS 

TIME RAN 

ON 

PREVIOU

S  LINES

CUSTOM

ER 

STATES  

TWO 

CENTER 

CAPS 

ARE 

OXIDIZIN

G Under Limit

2007 1FTPW12V77K 27-Feb-07 8-Jun-07 CHAMPION FORD KATY526520C 5K02 5F9Z 1700 AB B65 1 1 1-Aug-07 2 4247 1.64 15.75 17.39 0.2 4617

4247 

INSPECT

ED TIRES 

FOR 

LEAK 

FOUND 

VALVE 

STEM  

CORE TO 

BE 

LEAKING 

BROKE 

DOWN 

TIRE 

REPLACE

D VALVE 

STEM 

CORE 

REMOUN

TED & 

BALANCE

D TIRE 

RETESTE

D, NO  

LEAKS 

FOUND

C S THAT 

FRONT 

DRIVERSI

DE TIRE 

HAS 

SLOW 

LEAK. Under Limit
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2007 2FMDK49C17B 11-Apr-07 3-May-07 MIDWAY FORD TRUCK CENTER, INC.293378C 5K01 * 1007 * N51 33 1 10-Jul-07 3 4400 0 62.11 62.11 0.7 5009

VERIFIED 

CONCER

N 

IDENTIFI

ED 

BOLTS 

TO 

SPARE 

TIRE  

HANGER 

LOOSE 

TIGHTEN 

BOLTS 

AND 

RECHEC

K 

OPERATI 

ON OK. 

MTIME 

FOR 

ABNORM

AL 

DIAGNOS

IS.

CORREC

T FOR 

RATTLE 

TYPE 

NOISE IN 

REAR OF  

VEHICLE Under Limit

2007 3FAHP02107R 24-Nov-06 14-Dec-06 DAVIDSON MOTOR COMPANY OF GETT095788D 5K01 * 1007 * N58 63 1 13-Aug-07 9 4428 0 13.8 13.8 0.2 7509

CHECKE

D FOR 

NOISE 

UNABLE 

TO 

DUPLICA

TE AT 

THIS 

TIME

CHECK 

PANEL 

UNDERN

EATH 

STEERIN

G 

COLUMN 

LOOSE. Under Limit
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2007 1FMEU64E17U 30-Aug-06 27-Mar-07 PAYTON-WRIGHT FORD SALES, INC.487416B 5K02 * 1708 1 N59 33 1 25-Jun-07 4 4625 0 16.2 44.2 0.2 2413

4625 

LOOSE 

SPARE 

TIRE 

CC33 

17081 

TEST 

DROVE 

VEH  TO 

VERFIY 

CONCER

N 

TRACED 

CONCER

N TO 

LOOSE 

SPARE  

TIRE 

THIGHEN 

LOOSE 

SPARE 

TIRE RE 

TEST 

DROVE 

WITH  

SERVICE 

ADVISOR 

OK AT 

THIS 

TIME

N59 

RATTLE 

FROM 

REAR OF 

VEH RT 

SIDE ON 

BUMPS  

CANNOT 

TELL IF 

ITS 

INSIDE 

OR 

OUTSIDE Under Limit

2007 3LNHM26TX7R 30-Nov-06 2-Apr-07 DAVIDSON MOTOR COMPANY OF GETT093981C 5K01 * 1007 * N58 33 1 25-Jun-07 3 4659 0 48.29 48.29 0.7 7509

CHECKE

D ROAD 

TEST 

UNABLE 

TO 

DUPLICA

TE AT 

THIS 

TIEM

CHECK 

STEERIN

G 

COMING 

APART. Under Limit
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2007 1FAHP31N57W 14-Dec-06 17-Apr-07 SAWGRASS FORD 64815701 5K01 6S4Z 1012 BA B65 42 1 13-Jun-07 2 5261 9.63 16.26 25.89 0.2 4908

INSPECT

ED 

FOUND 

BAD 

THREADS 

ON TWO 

LUG 

NUTS    

REPLACE

D TWO 

LUG 

NUTS 

CHECK 

ALL 

OTHERS 

OK

TWO LUG 

NUTS 

ARE 

COMMIN

G ON 

AND OFF 

TIGHT Under Limit

2007 1FTPW14517F 9-Jan-07 27-Feb-07 TASCA FORD 446618D 5K02 5L3Z 1130 EA B65 33 1 7-Aug-07 6 5270 57.34 8.7 66.04 0.1 796

REPLACE 

HUB CAP

C S THAT 

THE LEFT 

REAR 

HUB CAP 

IS 

MISSING 

FORD  

EMBLEM. Under Limit

2007 1FAHP24187G 3-Oct-06 9-Apr-07 HUB CITY FORD, INC. 11277301 5K02 5G1Z 1130 CA B66 82 1 26-Jul-07 4 5328 15.05 7.3 22.35 0.1 6481

FELL OFF 

CC82    

REINSTA

LL CAP

CUST 

STATES 

CENTER 

CAP FELL 

OFF OF 

LEFT 

FRONT 

WHEEL. Under Limit
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2007 1FAFP34N27W 26-Jul-06 22-Nov-06 CUTTER FORD, INC. 405805A 5K02 6S4Z 1K011A B65 33 1 20-Jul-07 9 5355 4.35 9.99 14.34 0.1 7908

5355 

CUST 

STATES 

THAT L R 

LUG NUT 

COVER 

COMES  

OFF. CHK 

& 

VERIFIED 

CUST 

CONCER

N. L R 

LUG NUT  

LOOSE. 

INSTALL 

NEW LUG 

NUT 

COVER 

VERIFIED 

ALL 

REPAIRS 

PERFOR

MED 

QUALITY 

CHECK

CUST 

STATES 

THAT 

LUG NUT 

COVER 

ON THE 

LEFT 

REAR  IS 

COMES 

OFF 

MT1K011 

NO 

OPERATI

ON 

NUMBER 

FOR 

REPAIRS Under Limit
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2007 1FTYR10D67P 21-Aug-06 7-Oct-06 JIM CLICK FORD, LINCOLN-MERCUR47100604 5K01 * 1007 * N27 D9 1 4-Jun-07 9 5401 0 74.87 74.87 0.9 20402

OFF  

ROAD 

FORCE 

HIGH    

CHECK 

BALANCE 

AND 

ROAD 

FORCE, 

REINDEX 

THREE 

TIRES TO 

LOWER 

ROAD 

FORCE 

AND 

REBALAN

CE FOUR. 

R T OK. 

NOTE 

THAT 

SOME 

ROAD 

FEEL 

WILL BE 

NORMAL 

WITH 

RACK 

AND 

PINION 

STEERIN

FACTORY 

WARRAN

TY 

FRONT 

END 

CUSTOM

ER 

STATES 

VEHICLE 

SHAKES 

AT HWY 

SPEEDS 

N27 Under Limit
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2007 1ZVHT80N4752 15-Nov-06 23-Feb-07 JIM CLICK FORD, LINCOLN-MERCUR49750902 5K01 * 1007 * G32 42 1 13-Jul-07 5 5524 0 66.56 66.56 0.8 20402

1    UPON 

INSPECTI

ON L F 31 

PSI, R F 

32 PSI, R 

R 30 PSI, 

L R 33 

PSI. 

INFLATE

D TO 35 

PSI, AS 

PER 

FACTORY 

SPEC. 

TEST 

DROVE, 

AND 

FAULT 

STILL 

PRESENT

. RE 

TRAINED 

TIRE 

MONITOR

S. ROAD 

TESTED 

GOOD. 

INDICATO

R

S 

REMAINE

D OFF.

CUSTOM

ER 

STATES 

TIRE 

PRESSU

RE 

MONITOR 

FUALT 

INDICATO

RS 

STAYS 

ON AT 

ALL 

TIMES. 

CHECK 

AND 

ADVISE. 

G32 Under Limit

2007 2MEFM74VX7X 22-Mar-07 3-May-07 FIESTA LINCOLN MERCURY11292902 5K02 3W3Z 1130 CA B65 33 1 26-Jun-07 2 5892 22.34 9.04 31.38 0.1 11896

TECH 

VERIFYE

D 

CENTER 

CAP 

CAME 

OFF, 

INSTALLE

D NEW 

CENTER 

CAP ON 

RIGHT 

SIDE 

WHEEL

FRONT 

RIGHT 

WHEEL 

CENTER 

CAP 

CAME 

OFF, NO 

PART TO 

RETURN Under Limit

2007 1FAFP34N57W 2-Apr-07 22-May-07 FAMILY FORD, INC. 21872601 5K02 6S4Z 1K011A B02 1 1 7-Jul-07 2 5930 8.71 14.71 23.42 0.2 3372

INSTALL 

2 LEFT 

REAR 

LUG NUT 

COVERS

INSTALL 

SOP 2 

LUG NUT 

COVERS Under Limit

2006 1FAHP28106G 13-Jan-06 23-Feb-07 B & B FORD SALES INC 7689701 5K02 5G1Z 1130 BA B65 5 1 3-Jul-07 5 5931 15.05 6.93 21.98 0.1 6329

REPLACE 

WHEEL 

CENTER 

CAP

WHEEL 

CENTER 

CHROME 

PEELING Under LimitPE08-060 1325



2007 1FAHP34N37W 13-Dec-06 2-Jan-07 JOHN LANCE FORD 143798B 5K01 6S4Z 1012 BA B65 7 1 18-Jun-07 6 6015 9.63 17.32 26.95 0.2 2284

6015 

REPLACE 

2 LUG 

NUTS ON 

LEFT FRT 

WHEEL

CUSTOM

ER 

STATES 

LUG NUT 

COVERS 

COMING 

OFF 

LOOK AT 

DRIVERS 

FRONT 

TIRE Under Limit

2007 1FTPW14V37K 14-Feb-07 14-May-07 LITHIA FORD LINCOLN MERCURY OF361533A 5K01 * 1015 * N25 42 1 23-Aug-07 4 6152 0 41.32 41.32 0.5 3897

6162 

TIRES 

OUT OF 

BALANCE 

RAISED 

VEHICLE 

AND  

REMOVE

D 

WHEELS, 

CHECKE

D WHEEL 

BALANCE 

ON ALL 

FOUR 

WHEELS. 

LR OUT 

OF 

BALANCE 

BY 1.25 

OZ, LF 

1.75 OZ, 

RF 1.5 

OZ, RR 

OK. 

REBALAN

CED 

WHEELS 

AS 

NEEDED,  

TEST D

ROVE 

VEHICLE 

IN 

HIGHWA

Y WITH 

SPEEDS 

RANGING 

55 75 

MPH, NO 

VIBRATIO

NS FELT.

CUSTOM

ER 

STATES 

VIBRATIO

N CAN BE 

FELT IN 

VEHICLE  

AT 

HIGHER 

FWY 

SPEEDS Under Limit

2007 2FMDK49C77B 8-Mar-07 28-Apr-07 PHIL LONG FORD, LLC 78292301 5K01 7T4Z 1A043A B65 1 1 2-Aug-07 4 6200 44.1 17.98 62.08 0.2 3140

999A 

TIME TO 

REPLACE 

LOCKING 

LUG 

NUTS 

TOO 

SMALL 

BROKE 

OFF

LOCKING 

NUTS TO 

SMALL 

AND 

BROKE 

OFF Under Limit
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2008 1FDAW57R58E 23-Feb-07 9-Apr-07 COMMERCIAL MOTOR COMPANY056090C 5K02 2C3Z 1700 CA N50 D4 1 25-Jul-07 4 6494 25.19 0 25.19 0 4405

REPL 

VALVE 

STEM IN 

L R 

OUTSIDE 

WHEEL

BOTH 

REAR 

OUTSIDE 

TIRES 

LOSE AIR Under Limit

2007 1FTZR45E47P 8-May-06 19-Feb-07 FINISH LINE FORD, INC.21420304 5K02 5L2Z 1130 BA B65 D4 1 8-Aug-07 6 6644 11.88 7.62 19.5 0.1 20192

NEEDS 

NEW 

ONE    1

CUSTOM

ER 

STATES 

THAT 

WHEEL 

COVER IS 

LOOSE   

DAMAGE

D Under Limit

2006 2FMZA52226B 7-Sep-05 25-Aug-06 LILLISTON FORD, INC. 197277B 5K01 * 1007 * R30 42 1 11-Jul-07 11 6821 0 56.4 56.4 0.7 1254

ROAD 

TEST 

VERIFY 

NOISE 

INSTALL 

CHASSIS 

EARS 

TIGHTEN 

HCU 

COVER

CUSTOM

ER 

STATES 

SOUNDS 

LIKE AIR 

NOISE IN 

L DOOR  

AREA Under Limit

2007 1FAFP31N57W 10-Nov-06 30-Jan-07 RUSTY ECK FORD, INC. 32603701 5K02 6S4Z 1130 B B65 33 1 26-Jul-07 6 6985 22.54 8.77 31.31 0.1 5319

INSTALL 

LUG NUT 

CAP FOR 

WHEEL 

COVER 

ON 

RIGHT 

FRONT 

WHEEL

RIGHT 

FRONT 

WHEEL 

CIOVER 

HAS 

LOST 

THE 

PLASTIC 

CAP 

THAT 

COVER S 

THE LUG 

NUT.FULL 

COVER , 

6 SPOKE Under Limit
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2007 1FAFP34N77W 11-Aug-06 15-Dec-06 CLAIR FORD LINCOLN-MERCURY INC256927A 5K01 * 1007 * H25 D9 1 16-Jun-07 7 7057 0 79.78 79.78 1.1 8814

ROAD 

TEST, 

VERIFY 

PULL. 

SET AIR 

PRESSU

RES LOW 

R  OTATE 

TIRES. 

FOUND 

TIRE 

SHAKE. 

PULL 

AND 

BALANCE  

ALL 4 

TIRES 

ALSO 

FOUND 

HUB 

CAPS TO 

SIT OFF 

CEN  TER

CONCER

N. 

VEHICLE 

PULLS 

TO THE 

LEFT 

WHEN 

DRIVING Under Limit

2007 1FAHP36N47W 1-Nov-06 17-Nov-06 GRAND FORD, INC. 061758A 5K01 6S4Z 1012 BA B65 42 1 20-Jul-07 9 7156 4.82 6.21 11.03 0.1 7417

TECH 

REPLACE

D 

CHROME 

LUG NUT

CUSTOM

ER 

STATES 

LUG NUT 

COVERS 

FELL OFF 

WHILE  

DRIVING 

LEFT 

REAR 

WHEEL Under Limit

2006 4M2EU47E76U 4-Apr-06 28-Oct-06 H & L FORD, INC. 11496301 5K02 5E6Z 1130 AA B65 5 1 26-Jun-07 9 7200 52.02 13.36 65.38 0.2 677

REPLACE 

ALL 4 

HUB 

CAPS

HUB 

CAPS 

ARE 

PEELING Under Limit

2006 1FTZR45E76P 9-Jan-06 18-Apr-07 GRAND FORD, INC. 062455A 5K02 5L2Z 1130 BA B65 42 1 27-Aug-07 5 7226 11.09 6.21 17.3 0.1 7417

TECH 

VERIFIED 

AND 

ORDERE

D AND 

REPLACE

D CAP

CUSTOM

ER 

STATES 

FORD 

EMBLEM 

CAME 

OFF 

RIGHT 

FRONT  

HUB CAP Under Limit

PE08-060 1328



2006 2MEFM74VX6X 4-May-06 11-Nov-06 ELMHURST LINCOLN-MERCURY, INC.6410951 5K02 * 1130 * N50 33 1 28-Jun-07 8 7418 0 19.95 19.95 0.2 13660

99A                              

VERIFY 

CONCER

N,LUBE 

AND 

TIGHTEN 

ALL 

WHEEL 

CAPS AS 

NEEDED.

RETEST 

OK

CUSTOM

ER 

STATES 

THAT 

THERE IS 

A 

RATTLIN

G TYPE 

OF NOISE 

WHEN 

DRIVING 

OR OVER 

BUMPS 

FROM 

RIGHT 

SIDE OF 

VEHICLE. Under Limit

2007 2MEFM74V47X 2-Mar-07 30-Apr-07 MONTGOMERY FORD LINCOLN MERCUR3692903 5K02 * 1130 * N50 33 1 11-Jul-07 3 7507 0 37.51 37.51 0.5 6309

CP:1130                                           

ROAD 

TEST, CK 

STEERIN

G AND 

SUSPENS

ION             

TIGHTEN 

HUB 

CAPS                                  

ROAD 

TEST TO 

VERIFY 

REPAIR

SUSPENS

ION/BRAK

ES                                 

C/S THAT 

THERE IS 

A 

CLICKING 

NOISE 

FROM 

THE 

RIGHT 

FRONT 

WHEEL 

WHEN 

GOING 30 

40 MPH. Under Limit

2007 1FAHP34N37W 6-Nov-06 22-Nov-06 ELYRIA FORD 086536A 5K02 6S4Z 1K011A B65 33 1 29-Jun-07 8 7520 4.35 7.86 12.21 0.1 4163

REPLACE 

CENTER 

CAP

C,S THAT 

COVER 

CAME 

OFF 

CENTER 

CAP Under Limit

2006 1FAHP28136G 9-Nov-05 27-Feb-07 ENFIELD FORD 15422702 5K02 5G1Z 1130 BA B65 D4 1 27-Jul-07 6 7636 60.2 15.76 75.96 0.2 8821

VERIFY 

CONCER

N   

ORDERE

D 4 HUB 

CAPS 

REPLACE 

PEELING 

HUB 

CAPS

CUST 

STATES 

HUB 

CAPS 

ARE 

PEELING Under Limit

PE08-060 1329



2007 1FAHP34N67W 11-Sep-06 28-Nov-06 DONLEY FORD LINCOLN-MERCURY, I11104702 5K01 6S4Z 1012 BA B65 33 1 6-Jun-07 7 8442 4.82 15.06 19.88 0.2 2263

LUG NUT 

MISSING, 

REPLACE

.

CHECK 

RF 

WHEEL, 

HAS LUG 

NUT 

MISSING. Under Limit

2006 3LNHM26116R 20-May-06 20-Jul-06 MORROW FORD LINCOLN MERCURY, I2270105 5K02 4W1Z 1130 BA B65 33 1 28-Jun-07 12 8472 35.91 6.77 42.68 0.1 7327

TTLES 

FOUND 

CENTER 

CAP 

LOOSE  

REPLACE 

CENTER 

CAP

B65 LEFT 

FRT 

CENTER 

CAP ON 

WHEEL 

LOOSE 

AND RA Under Limit

2006 1FAHP25116G 8-Dec-05 2-Sep-06 POWER FORD TUSTIN 177109B 5K01 * 1007 * N17 42 1 15-Aug-07 12 8635 0 55.34 55.34 0.6 5414

8635 L F 

WHEEL 

SLIGHTL

Y LOOSE 

1007 CC 

33  

PERFOR

MED NVH 

DIAGNOS

IS, 

FOUND L 

F WHEEL 

TWO  

LUGNUTS 

SLIGHTL

Y LOOSE 

CAUSING 

WHEEL 

TO MAKE  

NOISE. 

TIGHTEN

ED 

LUGNUTS 

AND 

ROAD 

TESTED.

CUST 

STATES 

CLICK 

NOISE 

ON 

TURNS 

CHECK 

AND  

ADVISE Under Limit

2006 1FTPX14576N 7-Feb-06 29-Dec-06 FAIRLANE FORD SALES, INC.223158D 5K02 4L3Z 1130 AB B65 D4 1 11-Jun-07 6 8695 52.75 17.18 69.93 0.2 3050

8695 42 

1130 

REPLAC 

3 HUB 

CAPS 

WERE 

PEELING

B43 

EMBLEM

S ON 3 

OF THE 

WHEEL 

CENTER 

CAPS 

ARE  

PEALING Under Limit

PE08-060 1330



2007 1FTYR14D17P 1-May-07 19-May-07 COURTESY FORD INC 7240301 5K01 * 1007 * N24 42 1 6-Aug-07 3 8811 0 78.91 78.91 0.9 6743

THE 

CONCER

N, 

CHECKE

D OASIS. 

PERFOR

MED NVH 

DIAG. 

PERFOR

MED A 

ROAD 

FORCE 

BALLANC

E. FOUND 

THAT ALL 

TIRES 

HAD 

GOOD 

ROADFO

RCE 

VARIATIO

NS, 

FOUND 

THAT 

THE LEFT 

REAR 

TIRE 

WAS OUT 

OF 

BALLANC

E. 

D OK. 

CC# D9

CUSTOM

ER 

STATES 

VEHICLE 

BEGAN 

TO HAVE 

A 

VIBRATIO

N TWO 

DAYS 

AGO. HE 

STATED 

IT WAS 

MILD AT 

FIRST, 

BUT 

THEN 

BECAME 

PROGRE

SSIVELY 

WORSE. 

NOW THE 

VIBRATIO

N IS 

VERY 

BAD, 

ESPECIA

LLY AT A 

STEADY 

S Under Limit

PE08-060 1331



2007 1FMFK20537L 24-Oct-06 20-Jan-07 ATCHLEY FORD INC 36762003 5K01 * 1007 * B65 12 1 22-Jun-07 6 9059 0 39.5 39.5 0.5 7130

1    ROAD 

TEST, 

CHECK 

FOR 

NOISE, 

REMOVE 

LEFT 

FRONT 

TIRE, 

NOISE IN 

TIRE, 

DISMOUN

T TIRE, 

FOUND 

FORIEGN 

DEBRIS 

INSIDE 

OF TIRE 

REMOVE 

AND 

SAVE 

DEBRIS, 

ROAD 

TEST, OK

CUSTOM

ER SAID 

HAS A 

RATTLE 

NOISE Under Limit

2006 4M2EU36E76U 25-Jul-06 30-Sep-06 ISLAND LINCOLN MERCURY, INC.8000151 5K02 5E6Z 1130 AA B65 81 1 11-Jul-07 10 9229 52.02 14.86 66.88 0.2 11643

CENTER 

CAPS 

CORRODI

NG                                                                                                                                 

PULLED 

EACH 

WHEEL 

OFF AND 

REPLACE

D 

CENTER 

CAPS

CUSTOM

ER 

STATES 

WHEEL 

CENTER 

CAPS 

ARE 

CORRODI

NG..ODE

RE 4 

CENTER 

CAPS   

USE SPO 

07187005 Under Limit

PE08-060 1332



2007 3FAHP06Z87R 1-Sep-06 3-Oct-06 FORD OF CLERMONT, INC.1152651 5K02 * 1130 * N59 33 1 9-Aug-07 11 9546 0 15.37 43.37 0.2 8951

CUSTOM

ER 

STATES 

CLICKINK 

NOISE 

FROM 

DRIVER 

FRONT 

WHEN 

DRIVING                                                                                         

ROADTE

ST 

VEHICLE 

FOR NVR. 

VERIFIED 

CUSTOM

ER 

CONCER

PLACED 

VEHICLE 

ON 4 

POST 

LIFT AND 

VERIFIED 

NOISE 

COMING 

FROM 

FRONT 

WHEELS. 

FOUND 

LOOSE 

HUB CAP, 

REMOVE

D HUB 

CAPS 

AND 

FOUND 

NOISE 

NOT 

PRESENT 

ANYMOR

E. 

REINSTA

LLED 

HUB 

CAPS 

AND 

REROAD

TEST, 

CUSTOM

ER 

STATES 

CLICKINK 

NOISE 

FROM 

DRIVER 

FRONT 

EHEN 

DRIVING Under Limit

2007 1FMDK02167G 28-Jun-06 20-Nov-06 DAVIDSON MOTOR COMPANY OF GETT094672D 5K01 * 1007 * N58 63 1 13-Jul-07 8 9615 0 20.7 20.7 0.3 7509

ROAD 

TEST 

CHECKE

D FOR 

NOISE 

UNABLE 

TO 

DUPLCIA

TE  AT 

THIS 

TIME

W  BUG 

SHIELD 

LOOSE Under Limit

PE08-060 1333



2007 1FMFU18597L 15-Sep-06 24-Nov-06 CHAPMAN FORD SALES15627501 5K02 * 1130 * B65 33 1 14-Aug-07 9 9651 0 14.91 14.91 0.2 3955

VERIFIED 

NOISE IN 

RIGHT 

FRONT  

COMING 

FROM 

RIGHT 

FRONT 

WHEEL 

COVER 

REMOVE 

WHEEL 

TIGHTEN 

WHEEL 

COVER 

REINSTA

LL 

WHEEL 

TEST

CUSTOM

ER 

STATES 

THERE IS 

RUBBING 

NOISE 

WHILE 

DRIVING 

& ON 

RIGHT 

HAND 

TURNS 

COMING 

FROM 

FRONT 

OF 

VEHICLE 

ROTATIO

NAL 

NOISE 

SLOW 

YOU GO 

SLOWER 

THE 

NOISE Under Limit

2006 1ZVHT80N565 17-May-06 19-Jun-06 EWALD'S VENUS FORD, INC.51524201 5K02 4R3Z 1130 FA B65 33 1 19-Jun-07 13 9679 25.93 8.25 34.18 0.1 3774

LOOSE    

REPLACE 

CENTER 

CAP

CENTER 

TRIM ON 

RIGHT 

REAR 

WHEEL 

FELL OFF Under Limit

2007 1FBSS31L57 2-Apr-07 17-Apr-07 DEWEY FORD, INC. 43661803 5K02 F5TZ 1130 J B65 7 1 14-Aug-07 4 9684 63.36 7.93 71.29 0.1 3540

1    

REPLACE

D COVER

HUB CAP 

FELL OF 

DRIVING Under Limit

2007 1FAHP34N57W 16-Nov-06 28-Nov-06 WOODY ANDERSON FORD4967551 5K01 6S4Z 1012 BA B65 30 1 7-Jun-07 7 9775 4.82 0 4.82 0 5892

WORN                             

REPLACE

D WHEEL 

NUT

CUST 

STATES 

WHEEL 

NUT 

TREAD 

HAS 

WORN 

AND 

WHEEL 

NUT WILL 

NOT 

TIGHTEN, 

ADVISE 

FOR 

WARRAN

TY. Under LimitPE08-060 1334



2007 1FAFP34N87W 16-Oct-06 12-Feb-07 GRAND LEDGE FORD, INC.066152C 5K01 6S4Z 1012 BA B65 33 1 24-Jul-07 6 9833 19.26 7.66 26.92 0.1 9099

9833 

REMOVE

D AND 

INSTALLE

D 4 

WHEEL 

NUTS.TH

E  

COVERS 

ON THEM 

CAME 

OFF.

EVERY 

WHELL IS 

MISSING 

ONE 

CHROME 

LUG 

COVER,  

PLEASE 

ORDER Under Limit

2006 1FAFP34N86W 3-Mar-06 12-Aug-06 ED MULLINAX FORD 266543B 5K02 * 1130 * N50 42 1 10-Jul-07 12 9851 0 68.22 68.22 0.8 2283

ROAD 

TEST 

AND 

VERIFIED 

CUSTOM

ERS 

CONCER

N  

INSPECT

ED 

BRAKES 

AND 

FOUND 

NO 

PROBLE

M. 

NOTICED  

WHEEL 

COVERS 

HAD 

MARKS 

WHERE 

HITTING 

THE 

WHEEL  

RAN 

OASIS 

AND 

FOUND 

TSB # 06 

9 5 

ROAD 

TEST TO 

VERIFY 

REPAIR 

PASS  .

CS, 

TICKING 

NOISE IN 

LFT FRT   

SLOWER 

SPEEDS Under Limit

PE08-060 1335



2007 1FAHP37N07W 21-Sep-06 16-Oct-06 SUNSET AUTO CO INC 3666104 5K02 6S4Z 1130 B B65 42 1 11-Jul-07 9 10278 22.54 0 22.54 0 8198

REPLACE

D 

HUBCAP

CUSTOM

ER 

STATES: 

THE LEFT 

FRONT 

HUBCAP 

IS 

FLAKING. 

SUBMIT 

TO 

DIGITAL 

IMAGE 

AND 

ADVISE.B

65 Under Limit

2006 1FMPU15586L 20-Jun-06 14-Sep-06 VALLEY ISLE MOTORS LTD371016C 5K02 F42Z 1700 A G29 D1 1 16-Jul-07 11 10328 1.68 70.74 72.42 0.7 7839

VERIFIED 

CONCER

N. 

REPLACE

D RIGHT 

REAR 

WHEEL 

AIR  

STEM. 

RECHEC

KED. ALL 

GOOD.

INSPECT 

AND 

ADVISE. 

TIRE 

LIGHT 

STAYS 

ON Under Limit

2007 1FAHP34N97W 24-May-06 5-Jul-06 DEWEY FORD, INC. 43009401 5K01 6S4Z 1012 BA B65 69 1 4-Jun-07 12 10443 4.82 31.7 36.52 0.4 3540

1    

REPLACE 

ONE LUG 

NUT ON 

LEFT 

REAR

CAN NOT 

REOVE 

ONE LUG 

NUT 

TOWED 

IN  LUG 

NUT WILL 

NOT 

COME 

OFF Under Limit

2006 1FTRX14W96N 17-Feb-06 17-Nov-06 BARTON FORD-LINC-MERC, INC.3404703 5K01 * 1007 * N25 D9 1 6-Jun-07 7 10644 0 59.56 59.56 0 6747

CP 1007                                           

OSL TO 

ROAD 

FORCE 

BALANCE 

TIRES 

INVOICE 

14117736 

CP:1007                                            

NEEDS 

GRD 

FORCE 

BALANCE

WHEN 

YOU GO 

OVER 30 

MPH THE 

LEFT 

SIDE OF 

THE      

TRUCK 

SHAKES Under Limit
PE08-060 1336



2008 1FTXW43RX8E 7-Feb-07 18-Mar-07 RICART FORD 244183G 5K02 5C3Z 1130 NA B65 14 1 28-Jun-07 4 10960 42.8 7.79 50.59 0.1 2185

10967 

8055 

PASS. 

FRONT 

CENTER 

CAP 

CHROME 

PEELING  

OFF. 

WARR. 

INSPECT

ED PASS. 

FRONT 

CENTER 

CAP.  

FOUND 

CHROME 

PAINT 

PEELING 

OFF. 

NEC. TO 

REMOVE  

OLD 

CHROME 

CAP AND 

INSTALL 

NEW 

ONE. 

INSTALLE

D. OK AT 

THI

S TIME. 

8055

CUST 

STATES 

THE 

PASS 

SIDE FRT 

CENTER 

CAP 

CHROME  

IS 

PEELING 

INSTALL 

SOP Under Limit

2006 4M2EU48866UJ 2-Mar-06 10-Oct-06 LAZARE LINCOLN-MERCURY INC35161902 5K02 5E6Z 1130 AA B65 81 1 23-Aug-07 11 11414 52.02 15.85 67.87 0.2 10243

VERIFIED

.REPLAC

ED 

CENTER 

CAPS

CUSTOM

ER 

STATES 

WHEEL 

CENTER 

CAPS 

ARE 

CLOUDIN

G UP Under Limit

2007 1FAHP34N27W 13-Feb-07 1-Mar-07 DEMPEWOLF FORD LINCOLN-MERCURY1525351 5K01 6S4Z 1012 BA B65 7 1 26-Jul-07 5 11645 14.45 16.37 30.82 0.2 5668

INSTALLE

D TWO 

LUG 

NUTS  

WPI

C S RR 

LUG NUT 

CAPS 

KEEP 

LOOSING 

OFF Under Limit

PE08-060 1337



2007 1FAFP34N47W 1-Nov-06 20-Jan-07 HARRELSON FORD, INC. 7603351 5K01 6S4Z 1012 BA B65 1 1 29-Aug-07 8 12014 22.82 47.29 70.11 0.6 1071

BROKEN                           

BOLT(S)   

REAR 

HUB   

REPLACE

C S THAT 

DRIVERS 

SID REAR 

LUG NUT 

HARD TO 

GET OFF 

AND 

PASS 

SIDE 

REAR      

MISSING 

CK AND 

ADV Under Limit

2007 1FAFP34N77W 22-Nov-06 8-Aug-07 ULRICH MOTOR CO. 11692301 5K02 6S4Z 1K011A B65 39 2 16-Aug-07 1 3 4.35 6.91 11.26 0.1 3457

REPLACE 

LUG NUT 

COVER

LUG NUT 

COVER 

MISSING Under Limit

2007 1FTNE24W27D 26-Apr-07 5-Jun-07 MONACO AND SONS MOTOR SALES, I271137A 5K02 F8UZ 1130 AA B65 7 2 24-Jul-07 2 5 40.47 7.76 48.23 0.1 8896

VERIFIED 

HUB CAP 

WILL NOT 

STAY ON 

PROPERL

Y, 

REPLACE

D AND 

RECHEC

KED, OK.

A HUB 

CAP FELL 

OFF 

WHEN 

DRIVING 

FROM 

DEALERS

HIP Under Limit

2007 4M2EU37E07U 31-Aug-06 CITRUS FORD 61500502 5K02 5E6Z 1130 AA B65 33 2 17-Jul-07 -1 16 26.01 17.68 43.69 0.2 5513

REMOVE

D RIGHT 

FRONT 

AND 

REAR 

TIRES, 

REMOVE

D FORD 

LGO 

CENTER 

CAPS, 

INSTALLE

D 

MERCUR

Y LOGO 

CENTER 

CAPSPUT 

TIRES 

BACK ON 

VEHICLE Under Limit

PE08-060 1338



2008 2FAHP74V88X 7-May-07 5-Jun-07 JIM CLICK FORD, LINCOLN-MERCUR48144202 5K01 * 1007 * H19 42 2 19-Jun-07 1 77 0 49.91 49.91 0.6 20402

1    

CHECKE

D TIRE 

PRESSU

RE AND 

ADJUSTE

D OK 

RETRAIN

NED TIRE 

PRESSU

RE 

SENSOR

S 

RETESTE

D OK.

FACTORY 

WARRAN

TY 

CUSTOM

ER 

STATES 

TIRE 

MONITOR 

CONTINU

ALLY 

GOES 

OFF 

ADVISE 

H19 Under Limit

2007 1FTNE14W47D 1-Dec-06 17-Jul-07 SANTA MARGARITA FORD360499A 5K01 * 1007 * N27 30 2 21-Jul-07 1 145 0 76.86 76.86 0.8 1597

148 C 

1007 CC 

30 

1007D3T 

.8 TECH 

449 080 

TEST  

DROVE 

VEHICLE 

VERIFY 

VIBRATIO

N 

CONCER

N.SPIN  

BALANCE

D FRONT 

AND 

REAR 

TIRES 

OUT OF 

BALANCE

D  CAUSE 

VIBRATIO

N, SET 

TIRE 

PRESSU

RE. 

REROAD 

TEST  

VEHICLE 

OPER

ATING AS 

DESIGNE

D AT 

THIS 

TIME 

FLAG  

TECH 449 

.

C50 

DIAGNOS

E AND 

INSPECT 

ON 

CAUSE 

OF 

SHIMMY 

IN  

FRONT 

WHEELS Under Limit

PE08-060 1339



2007 3LNHM28T87R 3-Jan-07 26-Jun-07 SOUTHGATE LINCOLN MERCURY9898951 5K02 4W1Z 1130 DA T53 D4 2 2-Jul-07 1 269 39.86 8.66 48.52 0.1 10671

CENTER 

CAP                                                                                                                                            

REPLACE

D LEFT 

FRONT 

CENTER 

CAP   

LETTERI

NG IS 

NOT PAINTED.

CUSTOM

ER 

STATES 

CENTER 

CAP IS 

MISSING 

PAINT IN    

LETTERI

NG 

PLEASE 

CK AND 

ADVISE.                   

(LEFT 

FRONT 

CAP) Under Limit

2007 1FAHP24137G 22-Sep-06 31-May-07 BYERLY FORD INC 378259A 5K02 5G1Z 1130 CA B65 1 2 14-Aug-07 3 324 30.1 0 30.1 0 5702

324 REPL 

2 

CENTER 

CAPS

C S LEFT 

FT AND 

RT REAR 

CENTER 

CAPS 

ARE 

BROKEN? Under Limit

2007 1ZVHT85H775 10-Apr-07 17-Jul-07 VISTA FORD 017416B 5K02 6R3Z 1130 E N51 D4 2 28-Jul-07 1 506 23.7 9.08 32.78 0.1 7923

506 

INSTALLE

D LR HUB 

CAP

CUST 

STATES 

HEAR 

NOISE 

FROM L 

REAR 

WHILE 

DRIVING   

INSTALL 

SOP Under Limit

2007 1ZVFT80N475 2-Feb-07 19-May-07 THORNHILL FORD-MERCURY083510B 5K01 * 1007 * B43 42 2 9-Jun-07 1 1176 0 75.92 75.92 1 6844

FOUND 

VIBES IN 

WHEEL 

AT 

50MPH 

CHECKE

D AND 

BALANCE

DTIRES 

AND PUT 

BEST ON 

FRONT 

RETESTE

D ALL OK

WHEN 

YOU 

APPLY 

BRAKES 

THE 

STEERIN

G WHEEL  

SQUEAK

S Under Limit

2007 1FAHP24117G1 5-Feb-07 8-Jun-07 BYERLY FORD INC 379459A 5K02 5G1Z 1130 CA B65 1 2 30-Aug-07 3 1227 15.05 7.68 22.73 0.1 5702

1227 

WARR 

REPLACE

D 

CENTER 

CAP

C S LEFT 

REAR 

CENTER 

CAP IS 

BROKEN 

? Under LimitPE08-060 1340



2008 1FDNF20518E 12-Jun-07 17-Jul-07 AUTOWAY FORD - ST. PETERSBURG352838A 5K02 5C3Z 1130 CB B65 33 2 13-Aug-07 1 1256 39.62 7.82 47.44 0.1 4860

1256 1130 

CC 42 

INSTALLE

D NEW 

WHEEL 

COVER 

ON R  R

B65 CUST 

STATES 

RIGHT 

REAR 

HUB CAP 

FELL OFF 

ON  

HIGHWA

Y 

MISSING Under Limit

2007 1FAFP34N67W 30-Apr-07 1-Jul-07 BOWEN SCARFF FORD SALES, INC.260246C 5K01 * 1015 * H26 W6 2 23-Jul-07 1 1403 0 25.61 25.61 0.3 8588

1048 

ALIGNME

NT IN 

SPECS. 

CROSS 

ROTATED 

FRONT  

TIRES, 

VERIFIED 

TIRE 

PRESSU

RS, AND 

ROAD 

TESTED.  

UNABLE 

TO 

VERIFY 

ANT PULL 

AT THIS 

TIME.  

FOREMA

N  ROAD 

TESTED 

VEHICLE 

WITH NO 

OCCURA

NCE OF 

CONCER

N  PRESE

NT. 

NOTED 

TYPICAL 

TORQUE 

STEER 

ON 

ACCELL, 

NO 

REPAIR 

FOR THIS 

CHARAC

TERISTIC

.

CUSTOM

ER 

STATES 

THE 

VEHICLE 

STILL 

PULLS 

RIGHT   

WORSE 

UNDER 

LOAD Under Limit

2007 1ZVFT80N275 8-Aug-06 19-May-07 BOB GILLINGHAM FORD INC155947A 5K02 5R3Z 1130 B B65 5 2 8-Jun-07 1 1405 18.56 7.9 26.46 0.1 2199

VERIFIED 

REPLACE 

RIGHT 

REAR 

CENTER 

CAP

CHROME 

PEELING 

ON 

RIGHT 

REAR 

CENTER 

CAP Under Limit

PE08-060 1341



2006 2MEFM74V96X 1-Feb-06 19-Apr-07 ELMHURST LINCOLN-MERCURY, INC.6330151 5K02 5W3Z 1130 DA B65 1 2 5-Jun-07 2 1527 49.41 19.95 69.36 0.2 13660

WHEEL 

COVERS                     

WHEEL 

RING 

HUB CAP 

WHEEL 

COVER   

REPLACE

CUSTOM

ER 

STATES 

BOTH 

REAR 

WHEEL 

COVERS 

CHROME 

FINISH IS 

CRACKIN

G AND 

PEELING Under Limit

2006 1FTWX31566E 14-Feb-06 31-Jan-07 MATHEWS FORD LINCOLN-MERCURY,238650A 5K02 5F9Z 1700 AB B65 42 2 19-Jun-07 5 1630 1.64 22.59 24.23 0.3 2265

1630 

REPLACE

D 

FAULTY 

VALVE 

STEM

CUSTOM

ER 

STATES 

DRIVERS 

SIDE 

REAR 

TIRE 

LOSES  

AIR Under Limit

2007 1FAHP34N77W 2-Aug-06 24-Jul-07 PORCARO FORD 81101 5K01 YS4Z 1012 BA B65 33 2 29-Aug-07 2 1776 4.61 17 21.61 0.2 6190

REPLACE

D LUG 

NUT. WPI

RIGHT 

REAR 

TIRE HAS 

LUG NUT 

CAP 

MISSING Under Limit

2008 1FMCU49H88K 5-Apr-07 24-Apr-07 GRIFFIN FORD LINCOLN MERCURY011867A 5K01 * 1100 * D02 42 2 9-Jul-07 3 2000 0 73.32 73.32 0.9 6360

CHARGE

D AND 

LOAD 

TEST 

BATTERY 

WITH 

ROTUND

RA 

CHARGE

R PASS 

CHECKE

D 

CHARGIN

G 

SYSTEM 

OK

C S THAT 

THE 

VEHICLE 

STARTED 

AND DIED 

AND 

WOULD  

NOT 

RESTART  

NO 

CRANK Under Limit

PE08-060 1342



2007 1FAHP31N77W 30-Apr-07 13-Jun-07 LANDMARK FORD, INC.670666C 5K02 6S4Z 1K011A B65 42 2 19-Jul-07 2 2214 4.35 19.28 23.63 0.2 8559

2214 

WARRAN

TY 

VERIFIED 

CONCER

N OF 

MISSING 

LUGNUT  

COVER 

ON 

RIGHT 

WHEEL. 

INSTALLE

D NEW 

LUGNUT 

COVER  

CHECKE

D OTHER 

LUGNUT 

COVERS. 

ALL OK 

AT THIS  

TIME

MISSING 

LUG 

COVER 

RIGHT 

FRONT 

WHEEL Under Limit

2007 1FTSX21P37EA 26-Jul-06 20-Apr-07 NEW HOLLAND FORD 43837401 5K02 * 1700 * B65 D1 2 5-Jun-07 2 2245 5.6 45.07 50.67 0.6 1360

FAILED 

VALVE 

STEMS    

NECESSA

RY TIME 

TO 

INSPECT 

AND 

FOUND 

BOTH 

REAR 

TIRE 

VALVE 

STEMS 

LEAKING   

RIM 

REPLACE 

BOTH 

AND 

REINSTA

LL

CUSTOM

ER 

STATES 

RIGHT 

TIRE 

LOOSES 

AIR 

SEEMS 

TO END 

UP AT 60 

65 LBS 

CUSTOM

ER 

STATES 

DRIVER 

SIDE 

APPEARS 

TO BE 

DOING 

THE 

SAME Under Limit

PE08-060 1343



2007 2MEFM74V37X 30-Mar-07 4-May-07 TASCA FORD 444960E 5K02 3W3Z 1130 CA B65 33 2 26-Jul-07 3 2561 45.4 8.7 54.1 0.1 796

2561 HUB 

CAP NG 

CAUSING 

CENTE 

CAP TO 

FALL OUT 

.1  

VERIFIED 

CONCER

N 

REPLACE

D 

CENTER 

CAP AND 

FOUND  

THAT 

NEW CAP 

FELL OUT 

ALSO 

INSP HUB 

CAP 

FOUND 

TO  BE 

NG 

REPLACE

D HUB 

CAP AND 

RECHEC

K WAS 

OK

CUST, 

STATES 

THE RT 

FRONT 

CENTER 

CAP 

KEEPS  

FALLING 

OFF AND 

CUST 

REPLACE

D IT 

ALREADY 

WITH 1  

AND THA          

. Under Limit

2007 1FAHP34N37W 3-Oct-06 25-May-07 MONACO AND SONS MOTOR SALES, I271615A 5K02 2M5Z 1130 AB B65 24 2 3-Aug-07 3 2659 14.78 7.76 22.54 0.1 8896

THE 

RIGHT 

REAR 

WHEEL 

COVER 

WILL NOT 

STAY 

SECURE

D, 

REPLACE

D, OK.

THE 

RIGHT 

REAR 

CENTER 

CAP WILL 

NOT 

STAY 

SECURE

D Under Limit

PE08-060 1344



2007 1FTSW21P67EA 10-Aug-06 16-Apr-07 ULRICH MOTOR CO. 11664301 5K02 * 1130 * B65 7 2 8-Aug-07 4 2749 0 34.57 34.57 0.5 3457

DIAGNOS

E NOISE 

CONCER

N. TEST 

DRIVE. 

BRING IN 

ON 

HOIST 

AND 

INSPECT. 

FOUND 

HUB CAP 

OUT OF 

ALIGNME

NT. 

REPOSITI

ON HUB 

CAB. 

TEST 

DRIVE OK

INTERMIT

TENT 

NOISE 

LEFT 

FRONT 

WHEEL Under Limit

2007 1FAFP34N97W 18-Dec-06 24-Mar-07 BEAVERTON FORD 044691A 5K02 6S4Z 1130 A B65 33 2 15-Jun-07 3 2760 22.54 9.21 31.75 0.1 8729

INSTALL 

RIGHT 

FRONT 

HUBCAP

LEFT 

FRONT 

HUB CAP 

FLEW 

OFF 

WHILE 

DRIVING Under Limit

2007 2FAHP71W37X1 27-Apr-07 23-Jul-07 BLUEBONNET MOTORS, INC.48107002 5K02 3W7Z 1130 BA B65 42 2 20-Aug-07 1 2899 56.08 8.39 64.47 0.1 4570

C S RT 

REAR 

CENTER 

CAP FELL 

OFF Under Limit

PE08-060 1345



2007 1FAHP37N07W 21-Nov-06 10-Apr-07 MULLAHEY FORD 17945101 5K01 * 1A108* N50 42 2 21-Jun-07 3 3082 0 25.73 25.73 0.3 7944

CODE 42 

(1A108)    

CHECK 

OUT 

CONCER

N ROAD 

TEST 

HEARD 

NOISE IN 

FRONT 

CENTER 

CAP 

LOOSE 

ON 

WHEELS 

RE 

MOVED 

RIGHT 

FRONT 

TAPE 

FOAM 

FROM 

SQUEAK 

AND 

RATTLE 

KIT, RE 

ASSEMBL

E ROAD 

TEST RE 

CHECK 

OK NOW.

CUSTOM

ER 

STATES 

THERE IS 

A 

CLICKING 

TYPE 

NOISE 

FROM 

WHEELS 

POSSIBL

Y FRONT. 

(B65) Under Limit

2007 1ZVFT84N775 7-Mar-07 3-Apr-07 LONG-LEWIS FORD 40842401 5K02 * 1705 * B65 D1 2 18-Jun-07 3 3199 1.4 23.85 25.25 0.3 225

REPLACE

D RIGHT 

FRONT 

VALVE 

STEM

CUSTOM

ER 

STATES 

THAT 

DRIVER 

FRONT 

TIRE IS 

LEAKING. Under Limit

PE08-060 1346



2007 1FMYU02Z87K 11-Dec-06 29-Mar-07 BEECHMONT FORD INC360122D 5K01 * 1015 * N51 33 2 5-Jul-07 4 3324 0 29.86 29.86 0.4 2058

3338 

LOOSE 

JACK IN 

COMPAR

TMENT I 

VERIFIED 

THE  

NOISE 

AND 

FOUND 

THAT 

THE 

JACK IN 

THE 

COMPAR

TMENT  

IS LOOSE 

AND 

NEEDED 

TIGHTEN

E D UP I 

DID AND 

DROVE 

ALL OK 

NOW NO 

MORE 

CONNCE

R S 

PRESENT

CUSTOM

ER 

STATES 

WITH 

SOMEON

E 

SITTING 

IN THE 

BACK  

RIGHT 

HAND 

SIDEOF 

SEAT , 

CNA 

HEAR A 

SHOCK 

TYPE  

NOISE 

GOING 

ABOUT 

40 

MPH.DOE

S NOT 

KNOW IF 

NORMAL  

OR NOT Under Limit

PE08-060 1347



2007 1FTPX14577F 8-Jan-07 19-Jun-07 LEGACY FORD 10349302 5K01 * 1007 * N24 D9 2 21-Aug-07 3 3541 0 72.53 72.53 1 585

ROAD 

FORCE 

BALANCE

D  

FOUND 

EXCESSI

VE 

WEIGHT 

REQUIRE

D TO 

REBALAN

CE R F 

TIRE. 

BALANCE

D ALL 4. 

ROADFO

RCE 

MACHINE 

SHOWS 

NO 

INDICATI

ON OF 

FLAT 

SPOTS, 

CUPPING 

OR 

CHOPPIN

ESS 

CHECKE

D 

RUNOUT 

EST TO 

VERIFY 

REPAIRS. 

STEERIN

G WHEEL 

NIBBLE 

GONE 

SUPPLIE

D 

CUSTOM

ER WITH 

ROADFO

RCE 

BALANCE 

DATA 

SHEETS 

FOR 

VEHICLE.

CUST 

STATES 

GETTING 

VIBRATIO

N FROM 

FRONT 

TIRES 

WHILE 

DRIVING 

WAS 

TOLD 

FRONT 

TIRES 

HAVE 

FLAT 

SPOTS Under Limit

2007 1FAHP25137G 15-May-06 21-Jun-07 VARSITY FORD 30620401 5K02 5G1Z 1130 BA B65 D4 2 24-Aug-07 3 3637 15.05 8.51 23.56 0.1 2736

REPLACE 

R R 

CENTER 

CAP 

ASSY.

RIGHT 

REAR 

CENTER 

CAP IS 

PEELING 

PART 

ORDERE

D SEE 

HISTORY Under Limit

2007 1FAHP24197G1 5-Feb-07 12-Mar-07 FRIENDLY FORD, INC. 151858A 5K02 5G1Z 1130 CA B65 42 2 29-Aug-07 6 3822 15.05 8.56 23.61 0.1 2662

3822 

INSTALL 

NEW 

CENTER 

CAP 

CONCER

N 

RESOLVE

D NO  

DAMGAG

E NOTED

C S LF 

CENTER 

CAP 

CAME 

OFF 

WHILE 

DRIVING 

AND 

CUST 

COULD 

NOT 

STOP TO 

GET Under Limit

PE08-060 1348



2007 1FAHP24117G 5-Jan-07 18-Jun-07 PALM COAST FORD 4915003 5K02 5G1Z 1130 CA B65 33 2 13-Jul-07 1 3926 15.05 7.56 22.61 0.1 3326

1    

REPLACE

D 

CENTER 

CAP

C S 

CENTER 

CAP ON 

LEFT 

REAR 

WHEEL 

FELL OUT 

WHILE 

DRIVING Under Limit

2008 1FTSW21R18E 27-Feb-07 31-Mar-07 PAYTON-WRIGHT FORD SALES, INC.487421F 5K02 7C3Z 1130 B F06 70 2 25-Jun-07 3 4602 26.03 0 26.03 0 2413

4619 N C 

REPLACE

D R FR. 

CANERC

AP THAT 

WAS 

FLAKING 

DURING 

ABOVE 

REPAIR. 

TECH 

2409

F06 RT 

FT 

WHEEL 

COVER 

CHROME 

PEELING Under Limit

2007 1FMYU59HX7K 3-Nov-06 30-Jan-07 SUNRISE FORD OF NORTH HOLLYWOO290306A 5K01 * 1007 * B65 42 2 8-Aug-07 7 4768 0 72.81 72.81 0.8 5453

ROTATE 

TIRES 

CHECK 

BRAKES

ROTATE 

TIRES 

AND 

CHECK 

BRAKES Under Limit

2006 1FTSW21576E 25-Jan-06 2-Jan-07 IMLAY CITY FORD LINCOLN MERCUR2056126 5K02 5C3Z 1130 KA B66 39 2 20-Jul-07 7 4840 42.8 8.51 51.31 0.1 2672

VERIFIED 

EMBLEM 

MISSING 

ON 

CENTER 

CAP, 

REPLACE 

CAP

CUSTOM

ER 

STATES 

FORD 

EMBLEM 

MISSING 

FROM RR 

CENTER 

CAP Under Limit

2007 3FAHP08Z87R1 25-Sep-06 22-May-07 AUSTIN FORD-LINC-MERC INC146501 5K01 6E5Z 1007 BA N25 D9 2 21-Aug-07 4 4890 0 56.11 56.11 0.8 9300

TEST 

DROVE 

BALANCE

D ALL 4 

TIRES

CUSTOM

ER 

STATES 

THERES 

A 

VIBRATIO

N AT OR 

ABOVE    

60 MPH 

PLEASE 

CK AND 

ADVISE Under Limit

PE08-060 1349



2006 4M2CU56196K 17-Oct-05 24-Aug-06 MCCOTTER FORD - MERCURY208593A 5K01 * 1007 * L29 42 2 25-Jun-07 11 5124 0 74.33 74.33 1 4944

5139 42 

TIRE 

LIGHT ON 

W SELF 

TEST 

SYSTEM 

PASS  

INSTALL 

WDS AND 

MONITOR 

PIDS. 

REPROG

RAM 

WHEEL  

SENSOR

S. RUN 

OASIS

CUSTOM

ER 

STATES 

THE TIRE 

PRESSU

RE LOW 

LIGHT IS 

ON 

AGAIN Under Limit

2007 4M2CU97147K 1-Sep-06 10-Jan-07 NICK MAYER LINCOLN-MERCURY, IN15429704 5K02 5E6Z 1130 AA B65 42 2 16-Jul-07 7 5304 52.02 17.04 69.06 0.2 10705

TECH 

INSPECT

ED FOR 

WHEEL 

CENTER 

CAPS 

CONCER

N & 

VERIFIED 

& WENT 

THROUG

H 

DIGITAL 

IMAGE 

SYSTEM 

& WAS 

APPROV

ED 

#PAAKR   

TECH 

REPLACE

D ALL 4 

CENTER 

CAPS AS 

NEEDED

CUST 

STATES 

ALL 4 

CENTER 

CAPS 

ARE 

FLAKING 

& 

PEELING Under Limit

2006 1FTPW14V26F 26-Jan-06 5-Jul-06 NICK NICHOLAS FORD, INC.4819151 5K01 2L1Z 1012 AA B65 1 2 4-Jun-07 12 5500 6.09 34.11 40.2 0.5 1200

STUB 

BROKEN                                                                                                                                           

REPLACE 

ONE 

STUB 

BROKEN

CUSTOM

ER 

STATES 

STUD ON 

RIGHT 

FRONT 

WHELL 

SNAPPED Under LimitPE08-060 1350



2007 1FAHP24137G1 29-Jan-07 22-Feb-07 BYERLY FORD INC 378009A 5K02 5G1Z 1130 CA B65 1 2 9-Aug-07 6 5530 15.05 0 15.05 0 5702

5530 

REPL 

CENTER 

CAP

C S LEFT 

FT 

CENTER 

CAP IS 

BROKEN? Under Limit

2007 1ZVHT85H375 1-Aug-06 4-Feb-07 FUTURE FORD OF CONCORD101738A 5K02 5R3Z 1130 B B65 33 2 7-Aug-07 7 5669 18.56 11.95 30.51 0.1 4058

REPLACE

D CAP; 

RECHEC

K 

NORMAL.

CUSTOM

ER 

REPORT

S 

CENTER 

CAP AT 

RF 

WHEEL 

HAS  

FALLEN 

OFF   

REPLACE 

CAP Under Limit

2006 1ZVFT80N465 16-May-06 13-Nov-06 HARBIN MOTOR COMPANY, INC.155199A 5K02 4R3Z 1130 FA B65 7 2 18-Jul-07 9 6041 25.93 6.64 32.57 0.1 378

R*R 

CENTER 

CAP

CUST 

STATES 

CENTER 

CAP WILL 

NOT 

STAY ON Under Limit

2007 1FTRF12W37N 20-Feb-07 18-Apr-07 CLAIR FORD LINCOLN-MERCURY INC256788A 5K01 * 1007 * TB7 7 2 12-Jun-07 2 6049 0 79.78 79.78 1.1 8814

CONFIRM

ED 

CONCER

N.ADJSU

TED TIRE 

PRESSU

RE AND 

CH  

ECKED 

FRONT 

END,WAS 

TIGHT.PE

RFORME

D 

ALIGNME

NT O N 

FRONT 

END,ROT

ATED 

TIRES.RE

TESTED 

OK.

CUSTOM

ER 

STATES 

THE 

TIRES 

ARE 

WEARIN

G ON 

THE  

INSDIE 

EDGE Under Limit

PE08-060 1351



2006 1ZVFT82H165 18-May-06 27-Nov-06 CHAPMAN FORD SALES15349201 5K02 6R3Z 1130 E B65 42 2 4-Jun-07 7 6122 23.7 7.46 31.16 0.1 3955

CUSTOM

ER 

CONCER

N 

PERFOR

MED 

DIGITAL 

IMAGING 

AND 

RETRIEV

ED 

AUTHORI

ZATION 

TO 

REPLACE

D WHEEL 

CENTER 

COVER 

AUTHORI

ZATION 

CODE 

PAAUT  

REMOVE

D AND 

REPLACE

D 

CENTER 

WHEEL 

COVER 

AND 

VERIFIED 

CUSTOM

ER 

STATES 

THE 

RIGHT 

FRONT 

WHEEL 

COVER 

CENTER 

PIECE 

FELL OFF Under Limit

2007 1FTPW14V77FA 16-Jan-07 29-Mar-07 COOK-WHITEHEAD FORD, INC.013594B 5K01 * 1007 * N25 D9 2 14-Aug-07 5 6337 0 77.62 77.62 1.1 4910

6337 

ROTATED 

AND 

BALANCE

D TIRES 

DUE TO 

TIRES  

BEING 

OUT OF 

BALANCE 

WHEN 

SENT 

FROM 

FACTORY 

TIRES 

WERE 

OFF 

BALANCE 

IN 

EXCESS 

OF 1 OZ 

ON ALL 4  

TIRES

WHILE 

DRIVING 

HWY 

SPEEDS 

HAS A 

VIBRATIO

N,MAY 

NEED 

BALANCE Under Limit

PE08-060 1352



2007 3MEHM08137R 3-Aug-06 21-Nov-06 DAYTONA LINCOLN MERCURY11054001 5K01 * 1007 * D50 7 2 8-Aug-07 9 6376 0 15.13 15.13 0.2 10378

VEHICLE, 

NO 

ABNORM

AL 

CONDITI

ON 

FOUND. 

ROAD 

TEST 7 

MILES 

STILL NO 

ABNORM

AL 

CONDITI

ON 

FOUND. 

RUN 

OASIS. 

COMPAR

ED TO 2 

OTHER 

VEHICLE

S ALL 

OPERATE 

THE 

SAME. 

NO 

PROBLE

M FOUND 

AT THIS 

TIME. 

AT 

SHIELD 

WAS NOT 

CONTACT

ING 

FLOOR 

PAN PER 

TSB 07  

11 7, 

VERIFIED 

BRAKE, 

FUEL, 

AND 

VAPOR 

LINES 

WERE IN 

THEIR

CUSTOM

ER 

STATES 

THERE IS 

A 

VIBRATIO

N YOU 

FEEL IN 

THE 

STEERIN 

G 

WHEEL, 

BRAKE 

PEDAL 

AND 

SEAT, 

FEELS IT 

AT ALL 

TIMES. IS 

A LITTLE 

WORSE 

WHEN AC 

IS ON. 

CHECK 

AND 

ADVISE. 

FINAL 

REPAIR 

ATTEMPT Under Limit

2007 2FMDK49C87B 13-Dec-06 21-Feb-07 SARAT FORD SALES, INC.26686201 5K01 6L2Z 1012 BA B65 1 2 27-Jul-07 6 6495 8.62 15.13 23.75 0.2 9137

REPLACE

D TWO 

LUG 

NUTS 

AND 

REPAIRE

D STUDS.

CUSTOM

ER 

STATES:L

UG NUTS 

NOT 

TIGHTENI

NG 

CORREC

TLY Under Limit

PE08-060 1353



2007 1FAHP27177G 4-Jan-07 24-Feb-07 ATCHLEY FORD INC 36765401 5K02 5G1Z 1130 CA B65 42 2 23-Jun-07 4 6511 60.2 15.8 76 0.2 7130

6 26 07, 

AT 6602 

MILES 

INSTALLE

D ALL 4 

CENTER 

CAPS

3 OF THE 

CENTER 

CAPS 

HAVE 

FALLEN 

OFF AT 

DIFF 

TIME AND 

NOW THE 

4TH ONE 

IS 

CRACKE

D, DZ 

INSPECT

ED Under Limit

2007 1FMFU17517L 21-Dec-06 8-Jan-07 PARADISE FORD 1655551 5K02 * 1705 * B65 1 2 16-Jul-07 7 6561 23.52 0 23.52 0 3942

REPLACE                                                                                                                                               

ALL 4 

VALVE 

STEMS 

SPLIT  

REPLACE

D 4 

VALVE 

STEMS

RT REAR 

VALVE 

STEM IS 

SPLIT  CK 

ALL 

VALVE 

STEMS Under Limit

2007 1FAHP34N97W 9-Aug-06 10-Mar-07 JOHN LANCE FORD 148222B 5K01 6S4Z 1012 BA B65 42 2 20-Aug-07 6 6762 67.42 43.3 110.72 0.5 2284

6762 

INSPECTI

ON 

REPLACE 

ALL 16 

LUG 

NUTS ALL 

CAPS  

FELL OFF

CUSTOM

ER 

STATES 

MISSING 

LUG NUT 

COVERS Under Limit

2007 1FAFP27187 8-Jun-06 20-Feb-07 JOHN KENNEDY FORD-LINCOLN-MERC21573201 5K02 * 1700 * B65 D1 2 24-Jul-07 6 7018 0 43.73 43.73 0.5 1330

CHECKE

D TIRE 

FOR 

LEAK 

VERIFIED 

VALVE 

CORE 

LEAKING 

TIGHTEN

ED 

VALVE 

CORE 

RETESTE

D OK AT 

THIS 

TIME

CUST 

STS 

RIGHT 

REAR 

TIRE 

LEAKING Under Limit

PE08-060 1354



2007 1FTWX31P07E 22-Jun-06 3-Mar-07 DAVIDSON MOTOR COMPANY OF GETT094373A 5K01 * 1007 * N58 63 2 5-Jul-07 5 7534 0 20.7 20.7 0.3 7509

CHECKE

D FOR 

NOISE 

OVER 

BUMPS 

COVERS 

ON 

STEERIN

G  STOPS 

LOOSE 

TIGHTEN

ED

RATTLE 

OVER 

BUMPS. Under Limit

2007 1FAHP24137G 26-Sep-06 5-Apr-07 BOB GILLINGHAM FORD INC157894C 5K01 * 1007 * B65 42 2 7-Aug-07 5 7577 0 39.5 39.5 0.5 2199

CHECK 

TIRES 

FOR 

LEAKS 

FOUND 

BOTH 

FRONT 

TIRES LE  

AKING 

AROUND 

RIM 

BROKE 

DOWN 

TIRES 

RESEALE

D AND  

REBALAN

CE

CK TIRE 

PRESSU

RES 

FRONT 

LOOK 

LOW Under Limit

2006 1ZVFT80N765 1-May-06 29-Aug-06 BATTLEFIELD FORD 059778D 5K01 * 1007 * H45 1 2 17-Aug-07 12 7795 1.68 39.49 41.17 0.5 3765

RR 

WHEEL, 

REP 

VALVE 

STEM, 

REBALAN

CE 

WHEEL

CK 

LEAKING 

VALVE 

STEM Under Limit

PE08-060 1355



2006 1FTPW14566K 28-Nov-05 28-Oct-06 LITHIA FORD LINCOLN MERCURY OF361075A 5K01 * 1007 * N24 42 2 20-Aug-07 10 8131 0 66.11 66.11 0.8 3897

8134 

WHEELS 

OUT OF 

BALANCE 

VERIFIED 

CONCER

N NOT  

BRAKE 

RELATED

, RAISED 

VEHICLE 

AND 

REMOVE

D 

WHEELS  

FOUND 

WHEELS 

OUT OF 

BALANCE

, LF 1.50, 

RF 1.00, 

LR 2.00, 

RR .75. 

REBALAN

CED 

WHEELS 

AS 

NEEDED,  

RETESTE D, PASS.

CUSTOM

ER 

STATES 

VIBRATIO

N AT 

ABOUT 

55MPH 

THAT 

YOU CAN 

FEEL IN 

THE 

STEERIN

G WHEEL Under Limit

2006 1FTRE14W06D 8-Sep-06 28-Oct-06 GRIFFIN FORD LINCOLN MERCURY012807B 5K01 * 1007 * N12 42 2 30-Jul-07 10 8443 0 57.02 57.02 0.7 6360

TEST 

DRIVE 

AND 

DIAGNOS

IS FOR 

NOISE 

AND 

NEUTRAL

IZE 

MOTOR 

AND 

RETEST 

NOISE 

GONE

CHECK 

FOR A 

NOISE 

WHEN 

SLOWING 

DOWN 

FOR A 

STOP  

LIGHT OR 

STOP 

SIGN 

AND 

THEN AT 

IDLING,U

SUALLY  

WITH 

FOOT ON 

BRAKE 

BUT NOT 

ALWAYS Under Limit

PE08-060 1356



2007 1FMEU51K97U 22-Feb-06 23-Aug-06 DON TESTER FORD LINCOLN-MERCUR2310403 5K01 * 1007 * N50 42 2 25-Jun-07 11 9728 0 51.87 51.87 0.7 2335

LLY 

HEARS 

BACKING 

OUT OF 

DRIVE TO 

THE 

RIGHT S 

O SHE 

CAN GO 

TO THE 

LEFT 

RUN NCH 

DIAGNOS

IS LUBED 

STEERIN

G STOPS 

PER SS M 

19303 

REDROV

E OK

CRUNCHI

NG, 

CRACKIN

G NOISE 

COMING 

LH 

FRONT 

REA Under Limit

2007 1FAFP37N07W 8-Aug-06 18-Nov-06 CRESTMONT FORD, INC.154446B 5K01 6S4Z 1012 BA B65 33 2 9-Jul-07 8 9847 4.82 16.11 20.93 0.2 4369

9847 

REPLACE

D LUG 

NUT ON 

DRIVERS 

FRT 

WHEEL.

ADD ON 

WARRAN

TY 

REPAIR. 

CUST 

STATES 

THE LUG 

NUT  

LOST A 

CAP Under Limit

PE08-060 1357



2006 3FAFP07Z26R 13-Jun-06 30-Aug-06 PARR FORD, INC. 18596001 5K02 7E5Z 1130 A B65 42 2 30-Jul-07 12 9940 22.75 17.05 39.8 0.2 8606

ROAD 

TESTED 

AND 

VERIFIED 

CONCER

N. 

PINPOINT

ED NOISE 

TO BE 

COMING 

FROM 

THE 

RIGHT 

FRONT. 

REMOVE

D WHEEL 

COVER 

AND 

INSPECT

ED. 

FOUND 1 

PIECE OF 

HARD 

RUBBER 

TAPE 

WAS 

MISSING. 

CHECKE

D OASIS 

AND FO

CUSTOM

ER 

STATES 

FRONT 

RIGHT 

WHEEL 

SQUEAK

S WHILE 

DRIVING 

AT 

LOWER 

SPEEDS Under Limit

2006 1FMZK01196G 28-Nov-05 9-Aug-06 NORTHGATE FORD, INC.138482A 5K02 4F9Z 1130 AA B65 33 2 4-Jun-07 10 10187 17.51 8.41 25.92 0.1 2663

10187 

HUBCAP 

FELL OFF 

MISSING 

REPLACE

D 

MISSING  

HUBCAP

PASS 

FRONT 

CENTER 

CAP HAS 

FALLEN 

OFF Under Limit

2007 1FAFP37N07W 8-Aug-06 18-Nov-06 CRESTMONT FORD, INC.154658A 5K01 6S4Z 1012 BA B65 1 2 16-Jul-07 9 10329 4.82 16.11 20.93 0.2 4369

10329 

REPLACE

D 1 

RIGHT 

REAR 

LUG NUT 

DUE TO 

CAP  

SEPERAT

ING 

FROM 

NUT. CC. 

01

PASSEN

GER 

REAR 

TIRE 

LUGNUT 

CAP FELL 

OFF Under Limit

PE08-060 1358



2007 1FAHP24177G 6-Feb-07 28-Feb-07 LAFAYETTE FORD 4383351 5K02 5G1Z 1130 CA B66 33 2 7-Aug-07 6 10481 15.05 8 23.05 0.1 960

VERIFIED 

CONCER

N. LEFT 

REAR 

CENTER 

CAP 

FLEW 

OFF. 

REPLACE

D 

CENTER 

CAP. 

CAUSE: 

LOOSE 

PART.

USE SPO 

07212016 

CHECK 

CENTER 

CAP 

FLEW 

OFF Under Limit

2006 5LMFU285X6L 2-Jun-06 28-Aug-06 LITHIA FORD LINCOLN MERCURY OF356738A 5K01 * 1007 * A40 42 2 11-Jul-07 11 10578 0 24.79 24.79 0.3 3897

TPM 

SENSOR

S 

NEEDED 

TRAINING 

VERIFIED 

TPM  

MESSAG

E 

DISPLAY

ED IN 

MESSAG

E 

CENTER. 

EEC 

DIAG.  

DTC 

B2872 

(TIRE 

PRESSU

RE 

SENSOR 

FAULT) 

RECOVE

RED. SET 

TIRE 

PRESSU

RES TO 

35PSI. 

MONITOR

ED PID 

 PSI PIDS 

DISPALY 

0 PSI 

FOR ALL 

4 TIRES 

AND  

TIRE 

LEARN 

STATUS 

FOR ALL 

4 

WHEELS 

IS 

INACTIVE

.  

PERFOR

MED TIRE 

PRESSU

RE 

SENSOR 

TRAINING 

MODE.  

VERIFIED 

TIRES 

READ 

CORREC

T PSI, 

LEARN 

STATUS 

IS

CUSTOM

ER 

STATES 

WHEEL 

SENSOR 

LIGHT 

COMING 

ON  

ADVISE 

NEEDS Under Limit

PE08-060 1359



2007 1FMCU04167K 29-Jun-06 25-Sep-06 HUB CITY FORD, INC. 11387701 5K01 * 1015 * C50 D9 2 13-Aug-07 11 10895 0 36.49 36.49 0.5 6481

CC: D9 

OUT OF 

BALANCE   

ROAD 

TESTED  

NVH 

DIAGNOS

IS  

BALANCE

D ALL 

FOUR 

TIRES  

ROAD T 

TESTED  

OK

CUST 

STATES 

AT 

HIGHWA

Y 

SPEEDS 

YOU CAN 

FEEL 

VIBRATIO

N IN THE 

STEERIN

G WHEEL 

CODE 

C50 Under Limit

2006 1FAHP31N96W 4-Jan-06 23-Aug-06 POWER FORD TUSTIN 175991D 5K02 * 1705 * B65 42 2 24-Jul-07 12 11856 0.83 18.45 19.28 0.2 5414

11856 

DAMAGE 

VALVE 

STEM 

999A .2 

VALVE 

STEM  

REPLACE

D

TC8 

DRIVERS 

REARS 

TIRE 

SLOW 

LEAK 

ADVISE 

TC8 2659  

336 Under Limit

2007 1FAHP24177G 31-Jan-07 15-Feb-07 SUNSET AUTO CO INC 3812603 5K02 5G1Z 1130 CA B65 1 2 8-Aug-07 6 11926 60.2 19.32 79.52 0.2 8198

1130 CC 

01   

INSPECT

ED & 

REPLACE

D 

CENTER 

CAPS

CUSTOM

ER 

STATES: 

THE 

CENTER 

CAPS 

WILL NOT 

STAY ON   

CLIPS 

KEEP 

BREAKIN

G OFF 

THE 

BACK. 

SEEMS 

LIKE THE 

CENTER 

CABS 

ARE 

HEATING 

UP AND 

MELTING 

THE 

TABS 

AND 

BREAKIN

G. 

ADVISE. Under LimitPE08-060 1360



2007 1FAHP34N37W 15-Aug-06 11-Oct-06 BRONDES FORD INC. 15896004 5K01 6S4Z 1012 BA B65 33 2 12-Jul-07 10 11941 4.82 15.16 19.98 0.2 3010

REPLACE

D 1 LUG 

NUT

CUST 

STATES 

ONE OF 

THE 

CAPS 

HAS 

COME 

OFF THE 

LUG 

NUTS Under Limit

2007 1FTPX14557F 28-Aug-06 21-Dec-06 PALM SPRINGS FORD LINCOLN MERC167191B 5K02 * 1700 * B65 D8 2 21-Aug-07 9 11979 0.62 26.61 27.23 0.3 5574

R & I 

LEFT 

REAR 

TIRE FOR 

ACCESS 

TO 

REPLACE 

LEAKING

VALVE 

STEM,RE

TEST   

OK

CUSTOM

ER 

STATES 

THE LEFT 

FRONT 

TIRE 

LEAKS 

FROM  

THE 

STEM, 

TIRE IS IN 

THE BED 

NOW Under Limit

2007 1FMEU31K47U 16-Mar-06 NORTH BROS. FORD, INC.203975D 5K01 * 1007 * G29 42 E84 17-Jul-07 -1 10 0 0 0 0 2975

10 CC 42 

AIRED 

ALL 4 

TIRES, 

TPM DIAG 

FOUND 

0PSI  AT 

ALL 4 

WHEELS 

NECESSA

RY TO 

REPROG

RAM TIRE  

SENSOR

S

AIR 

TIRES 

AND 

RESET 

TIRE 

LIGHT.NO 

CHARGE  

LINE. Under Limit

2006 2MEFM74V16X 27-Oct-05 27-Apr-06 DICK BARKER, INC. 120720C 5K02 3W3Z 1130 CA B65 1 E84 25-Jul-07 16 3481 22.34 7.57 29.91 0.1 12210

INSTALLE

D NEW 

LF 

CENTER 

CAP CLIP 

FAILURE

CUST 

STATES 

CHECK 

LEFT 

FRONT 

CENTER 

CAP FELL 

OFF  

WHILE 

DRIVING Under Limit

PE08-060 1361



2006 3MEFM07Z66R 28-Mar-06 23-May-06 NORTHLAND LINCOLN MERCURY3837901 5K02 7N7Z 1130 A B65 D4 E84 12-Jun-07 13 3857 113.9 14.91 128.81 0.2 10638

DIAG 

AND 

REPLACE 

WHEEL 

CENTER 

AS PER 

TSB

METAL 

SOUND 

WHEN 

HITTING 

BUMPS Under Limit

2006 1FAFP31N76W 24-Oct-05 3-Feb-06 CAL WORTHINGTON FORD34804602 5K02 * 1130 * N17 42 E84 6-Jun-07 17 4428 0 76.74 76.74 0.8 8619

TECH 

CHECKE

D FOR 

THE 

NOISE IN 

THE LF 

WHEEL 

AREA. 

FOUND 

TSB 06 9 

5.PLACE

D TAPE 

ON ALL 

HUB 

CAPS 

ROADTE

STED OK.

REPAIR 

FOR 

NOISE 

HEARD 

COMING 

FROM 

THE LF 

BRAKE 

SIDE. Under Limit

2006 2MEFM74W86 21-Apr-06 21-May-06 GERVAIS LINCOLN-MERCURY, INC.12824601 5K02 5W3Z 1130 DA N58 30 E84 8-Aug-07 15 5810 23.06 8.63 31.69 0.1 13100 Under Limit

2005 1FTWW33P25E 14-Dec-04 8-Jan-05 DITSCHMAN/FLEMINGTON FORD-LINC64461701 5K02 2C3Z 1700 CA B65 42 E84 20-Jun-07 30 7452 32.24 37.64 69.88 0.4 4216

VERIFIED 

CONCER

N 

INSPECT

ED TIRE 

OK PUT 

IN DUNK 

TANK 

FOUND 

VALVE 

STEM 

LEAKING 

REPLACE

D 

BALANCE

D TEST 

DROVE 

OK

CUST 

STATES 

R F TIRE 

LEAKING Under Limit

PE08-060 1362



2006 1ZVHT82H5651 11-Sep-05 27-Sep-05 DESOTO FORD-MERCURY, INC.9698051 5K02 6R3Z 1130 E B65 33 E84 14-Aug-07 23 7590 23.7 7.56 31.26 0.1 4865

VERF 

FOUND 

CAP 

LOOSE 

NOT 

STAYING 

ON 

REMOVE

D & 

REPLACE

D WITH 

SOP CAP 

RETESTE

D O0K

USE SPO 

07225019 

RH 

CENTER 

CAP 

FALLS 

OFF Under Limit

2006 1FTPX14536N 1-Mar-06 27-Jul-06 SKALNEK FORD INC 10298402 5K02 4L3Z 1130 JA B65 D4 E84 14-Aug-07 13 8521 27.87 8.53 36.4 0.1 2700

FAULTY 

PART    

REPLACE 

WHEEL 

CENTER 

CAP

RT FRT 

CENTER 

CAP 

EMBLEM 

FELL OFF Under Limit

2006 1FMPU16576L 22-Nov-05 9-Feb-06 HOLMAN FORD-MOUNT LAUREL379914A 5K02 6L1Z 1130 CA B65 81 E84 19-Jun-07 17 8554 42.47 8.84 51.31 0.1 1325

8554 

VERIFIED 

CONCER

N XX 

FORD ON 

CENTER 

OF 

CENTER 

CAP IS 

PEELING 

XX 

REPLACE

D 

CENTER 

CAP ON 

D S REAR 

WHEEL 

XX 

RECHEC

K XX ALL 

OK

CUST 

STS THE 

D S REAR 

CENTER 

CAP IS 

DELAMIN

ATING  

WHERE 

THE 

FORD 

EMBLEM 

IS 

LOCATED Under Limit

2006 3MEFM08116R 9 7-Dec-05 19-Jun-06 LIBERTY LINCOLN MERCURY OF IND114966A 5K02 5T5Z 1130 AA B65 14 E84 27-Jun-07 13 8800 67.62 16.35 83.97 0.2 11000

REPLACE 

CENTER 

CAPS

CENTER 

WHEEL 

COVERS 

ARE 

PEELING Under Limit

PE08-060 1363



2005 1FTZR45E25 20-Sep-04 24-Mar-06 BERGSTROM NEENAH-MENASHA FORD10219301 5K02 5L2Z 1130 BA B65 81 E84 19-Jun-07 16 9020 11.09 8.12 19.21 0.1 6226

REPLACE

D LF 

CENTER 

CAP

FORD 

EMBLEM 

ON LEFT 

FRONT 

WHEEL 

PEELING, 

CENTER 

CAP Under Limit

2006 1FAHP34N26W 30-Aug-05 17-Jun-06 KOETTING FORD, INC. 15877702 5K02 6S4Z 1K011A B65 33 E84 13-Aug-07 15 9058 4.67 8.86 13.53 0.1 8205

1K011 33 

B65    

REPLACE 

WHEEL 

LUG CAP 

CAME 

OFF

CUST 

STATES 

LEFT 

WHEEL 

LUG 

MISSING 

COVER 

CHECK 

AND 

ADVISE Under Limit

2005 3FAFP31N15R 25-Jan-05 10-Feb-05 TASCA FORD 448539A 5K02 * 1130 * N50 42 E84 22-Aug-07 31 9604 0 69.6 69.6 0.8 796

9604 

ROAD 

TESTED 

AND 

VERIFIED 

CONCER

N. 

REFFERE

D  TO 

TEB #06 

09 05 

AND 

REMOVE

D ALL 

HUB 

CAPS 

AND  

APPL IED 

FOAM 

TAPE 

FOLLOWI

NG TSB 

AND 

REINSTA

LLED, TH 

EN 

REROAD 

TESTED 

NOISE 

NOW 

GONE.

WHILE 

DRIVING 

CAN 

HEAR A 

DRAGGIN

G TYPE 

NOISE AS  

DRIVING 

FASTER 

ROTATIO

N OF 

NOISE 

INCREAS

ES  

(ITHC) Under Limit

PE08-060 1364



2006 1LNHM81V86Y 1-Dec-05 31-Mar-06 HEMPSTEAD LINCOLN MERCURY MOTO74574102 5K02 6W1Z 1130 AA B65 D4 E84 22-Jun-07 15 9610 41.65 10.53 52.18 0.1 11208

SUBMITT

ED TO 

DIGITAL 

IMAGING.    

AS PER 

FORD AT 

THIS 

TIME CAN 

ONLY 

COVER 

ONE 

CENTER 

CAP FOR 

PEELING 

CONDITI

ON. 

SURFACE 

CRACKS 

ON 

CLEAR 

COAT 

CONCER

N.

C S 

FROM 

LAST 

SERVICE 

CENTER 

CAPS 

HAVE 

SCRATC

HES 

AROUND 

THE 

RIDGES,P

LEASE 

CHECK 

AND 

ADVISE Under Limit

2006 1FAHP36N36W 31-Oct-05 12-Feb-06 LANDMARK FORD, INC.672968D 5K02 6S4Z 1K011A B65 33 E84 9-Aug-07 19 9833 4.35 9.64 13.99 0.1 8559

9833 

REPLACE 

MISSING 

LUG NUT 

COVER 

ON L R 

WHEEL.  

WARRAN

TY

MISSING 

WHEEL 

LIGNUT 

COVER Under Limit

2005 1FDXE45S25HB 25-Feb-05 29-Dec-05 CAMPBELL FORD LINCOLN-MERCURY,028913A 5K01 F2UZ 1012 B B66 39 E84 25-Jun-07 19 10028 17.75 0 17.75 0 2744

CUSTOM

ER TOOK 

PARTS 

WITH 

THEM TO 

INSTALL 

ON THEIR 

OWN

SOP 

PART 

FOR LUG 

NUTS Under Limit

PE08-060 1365



2005 1FAFP24195G1 23-Aug-04 26-Mar-05 FULLERTON FORD 5883952 5K02 5G1Z 1130 CA B65 34 E84 4-Jun-07 27 10077 37.2 19.71 56.91 0.2 20651

CENTER 

CAPS 

THE 

FORD 

EMBLEM

S ARE 

PEELING 

OFF                                                                                                          

REPLACE

D 

CENTER 

CAP 

EMBLEM

S LEFT 

SIDE OF 

VEHICLE

CUSTOM

ER 

STATES 

ON 

CENTER 

CAPS 

THE 

FORD 

EMBLEM

S ARE 

PEELING 

OFF Under Limit

2006 1ZVHT84N165 3-Feb-06 24-Apr-06 GRESHAM FORD 479601 5K01 * 1007 * B09 42 E84 23-Jun-07 15 10214 1.23 50.51 51.74 0.6 8572

.6 HRS 

T09                                        

PERFOR

MED NVH 

DIAGNOS

IS. TEST 

DROVE 

VEHICLE. 

LIFTED 

VEHICLE. 

TIGHTEN

ED 

MOUNT 

BOLTS. 

NOISE 

NOW 

GONE AT 

THIS 

TIME.

LOUD 

RATTLE 

FROM 

PASS 

DOOR 

AREA 

WQHEN 

OVER 

BUNMPS 

ADVISE 

HUM 

NOISE 

PAAS 

SIDEDAS

H 30 MPH 

15RPM 

ADVISE Under Limit

2006 2MEFM74W76X 5-Aug-05 8-Jun-06 FIESTA LINCOLN MERCURY11455701 5K02 3W3Z 1130 CA B65 33 E84 16-Aug-07 15 10404 22.34 9.04 31.38 0.1 11896

REPLACE 

LEFT 

FRONT 

CENTER 

CAP

CENTER

CAPS 

WILL NOT 

STAY ON 

HAS 

LOST 2 Under Limit

2005 1FAHP28165G 16-Jun-05 17-Aug-05 LAFAYETTE FORD 4028551 5K02 5G1Z 1130 BA B65 34 E84 12-Jun-07 23 10533 15.05 7.93 22.98 0.1 960

REPLACE

D LEFT 

REAR 

CENTER 

CAP

CENTER 

CAP WILL 

NOT 

STAY IN 

PLACE Under Limit

PE08-060 1366



2006 1FAFP34N86W 2-Sep-05 21-Mar-06 DITSCHMAN/FLEMINGTON FORD-LINC64098401 5K02 6S4Z 1K011A B65 33 E84 11-Jun-07 15 11467 33.44 47.05 80.49 0.5 4216

INSTALLE

D 

PLASTIC 

WHEEL 

LUG NUT 

COVERS. 

6 HAVE 

COME 

OFF AND 

WERE 

LOST

CUSTOM

ER 

STATES 6 

LUG 

COVERS 

HAVE 

FALLEN 

OFF 

WHEELS Under Limit

2005 1LNHM87A45Y 5-May-05 27-Jul-05 COPPER COUNTRY FORD L-M, INC.6625051 5K01 3W4Z 1012 AA B65 1 E84 3-Aug-07 25 11539 17.36 39.91 57.27 0.6 6267

2 STUDS 

BROKEN                                                                                                                                        

BOLT(S)   

REAR 

HUB   

REPLACE

BROKEN 

STUD ON 

RIGHT 

REAR 

WHEEL Under Limit

2006 4M2YU571X6K 73 13-Jan-06 25-Mar-06 FAIRWAY FORD LINCOLN-MERCURY,101935A 5K02 5E6Z 1130 AA B65 D4 E84 6-Jun-07 15 11673 55.74 16.01 71.75 0.2 20050

REPL ALL 

WHEEL 

COVERS     

CLOSED 

BY WPI

CUSTOM

ER 

STATES 

CENTER 

CAPS 

ARE 

PEELING Under Limit

2005 1ZVFT85HX55 21-Jun-05 14-Oct-05 KRUG HILLTOP FORD-LINCOLN-MERC1967304 5K01 6W7Z 1012 BA B65 D4 E84 14-Aug-07 23 11800 64.68 16.64 81.32 0.2 1758

W 20041    

VERIFY 

LUG 

NUTS 

RUSTING, 

NESS TO 

REPLACE 

15 LUGS 

WITH 

RUST

CHECK 

FOR LUG 

NUTS 

RUSTING, Under Limit

PE08-060 1367



2005 2MEFM74W25X 25-Apr-05 20-Jul-05 RANDALL NOE FORD MERCURY, INC.322250A 5K01 * 1007 * N59 33 E84 11-Jun-07 24 12070 0 44.91 44.91 0.6 2524

12070 

1007D 0.7 

VERIFIED 

CONCER

N, NOISE 

IN FRONT  

AND 

REAR OF 

CAR. 

LUBRICA

TED ALL 

FRONT 

AND 

REAR  

BUSHING

S. 

VERIFIED 

REPAIR

CUSTOM

ER 

STATES 

FRONT 

END 

MAKING 

SQUEAK 

NOISE  

WHEN 

TURNING

. Under Limit

2007 1ZVFT84N075 25-Sep-06 9-Oct-06 SANTA MARGARITA FORD361148A 5K01 * 1007 * N25 30 E84 3-Aug-07 10 12181 0 76.86 76.86 0.8 1597

DROVE 

VEHICLE 

VERIFY 

VIBRATIO

N 

CONCER

N. 

INSPECT

ED TIRES 

AND SPIN 

BALNCED 

FRONT 

AND 

REAR 

TIRES 

WAS  

OUT OF 

BALANCE

D CAUSE 

VIBRATIO

N. SET 

TIRE  

PRESSU

RE. 

REROAD 

TEST 

VEHICLE 

OPERATI

NG AS  

DESIGNE

D FLAG 

TECH 

449.

C50 

DIAGNOS

E AND 

INSPECT 

ON 

CAUSE 

OF AT 

FREEWA

Y  

SPEEDS 

THERES 

A 

VIBRATIO

N   SEE 

EDDIE 

PER HIS  

ROAD 

TEST Under Limit

PE08-060 1368



2006 1FDAF57P56E 18-Jun-05 31-Mar-06 MONACO AND SONS MOTOR SALES, I270543A 5K01 2C2Z 1012 AA B65 C2 E84 11-Jul-07 16 12356 12.54 15.52 28.06 0.2 8896

DURING 

CUSTOM

ERS 

FIRST 

TIRE 

ROTATIO

N, TWO 

OF THE 

FRONT 

LUG 

NUTS 

CAME 

OFF 

HARD. 

STUDS 

CHECKE

D OK, 

REPLACE

D TWO 

WHEEL 

NUTS, 

WERE 

CROSST

HREADE

D FROM 

ASSEMBL

Y.

2 LUGS 

WONT 

GO ON 

STUDS 

TIGHT L F Under Limit

2005 1FAFP25135G2 29-Jun-05 28-Sep-05 ELYRIA FORD 086005C 5K02 5G1Z 1130 BA B65 42 E84 18-Jun-07 21 12378 60.2 15.71 75.91 0.2 4163

INSPECT 

CENTER 

CAPS 

AND 

REPLACE

C S THAT 

ALL 4 

CEMTER 

CAPS 

ARE 

PEELING Under Limit

PE08-060 1369



2007 1FAHP24157G 1-Feb-07 20-Feb-07 GATOR FORD TRUCK SALES, INC.093034A 5K02 5G1Z 1130 CA T53 42 E84 24-Aug-07 7 12417 60.2 15.93 76.13 0.2 4917

12417 

VERIFIED 

CONCER

N 

CENTER 

CAPS ON 

WHEELS 

KEEP 

COMING 

LOOSE 

CUSTOM

ER 

STATES 

TWO 

CENTER 

CAPS 

HAD  

COME 

OFF 

VEHICLE 

WHILE 

DRIVING

C.S 

CENTER 

CAP WILL 

NOT 

STAY ON 

WHEELS.

..ADVISE 

...T53 Under Limit

2006 3MEFM07106R 12-Apr-06 7-Jun-06 MATHEWS FORD LINCOLN-MERCURY,241347B 5K02 6N7Z 1130 AA B65 14 E84 7-Aug-07 15 12496 45.36 15.06 60.42 0.2 2265

12496 

REPLACE

D BOTH 

LH 

CENTER 

CAPS 

FOR 

CORROD

ED

REPLACE 

2 HUB 

CAPS 

FOR 

CORROSI

ON Under Limit

2006 3FAFP06Z56R 12-May-06 14-Jul-06 DARLING'S BANGOR FORD49410303 5K02 * 1130 * N50 24 E84 15-Jun-07 12 12594 0 30 30 0.4 9044

VERIFIED 

RATTLE 

IN REAR 

RT 

WHEEL    

REMOVE

D HUB 

CAP AND 

FOUND 

ISOLATE

RS 

MISSING 

ON HUB 

CAP 

INSTALLE

D NEW 

AND 

ROAD 

TESTED 

OK

CUSTOM

ER 

STATES 

THERE IS 

A 

TICKING 

WITH 

ROTATIO

N OF 

WHEELS 

AT SLOW 

SPEED. 

LIKE 

SOMETHI

NG IN 

THE 

TIRE. Under Limit

PE08-060 1370



2006 3MEFM07Z76R 21-Jun-06 16-Nov-06 GERVAIS LINCOLN-MERCURY, INC.12731401 5K02 7N7Z 1130 A N58 7 E84 6-Jul-07 8 12781 28.48 8.63 37.11 0.1 13100

ROADTE

STED 

FOR 

NOISE 

AND 

REPLACE

D 

CENTER 

CAP

CHECK 

NOISE 

FROM 

LEFT 

FRONT 

WHEEL Under Limit

2006 2FAHP71W76X1 11-Apr-06 13-Jun-06 ROBERTS FORD 150432A 5K02 7W7Z 1130 A B66 33 E84 8-Aug-07 15 12810 44.63 9.15 53.78 0.1 9883

12810 LR 

WHEEL 

COVER 

EMBLEM 

FELL OFF 

REPLACE  

WHEEL 

COVER

REAR 

DRV SIDE 

FORD 

EMBLEM 

FELL OFF 

HUB CAP Under Limit

2006 1FAHP28166G 9-Nov-05 12-Jan-06 VAN BORTEL FORD, INC.59412501 5K02 5G1Z 1130 BA B65 81 E84 27-Jun-07 18 12868 60.2 14.61 74.81 0.2 7590

DI 

AUTHORI

ZED 

PAAHN 

TO 

REPLACE 

ALL 4 

WHEEL 

COVERS    

REPLACE

D ALL 4 

WHEEL 

COVERA

S

CUSTOM

ER 

STATES 

CLEAR 

COAT 

COMING 

OFF ALL 

HUB 

CAPS Under Limit

2005 2MEFM74WX5X 18-Oct-04 29-Apr-05 ELMHURST LINCOLN-MERCURY, INC.6416851 5K02 * 1130 * N50 33 E84 2-Jul-07 27 12924 0 19.95 19.95 0.2 13660

VERIFIED 

CONCER

N FOUND 

WHEEL 

COVER 

CONTACT 

POINTS 

IN NEED 

OF LUBE 

LUBED 

ALL 

CONTACT 

POINTS 

RECHEC

KED OK

CUSTOM

ER 

STATES 

R F AREA 

HAS A 

SQUEAK 

GOING 

OVER 

BUMPS Under Limit

PE08-060 1371



2006 1FAFP28166G 23-Sep-05 16-Sep-06 FERRARIO FORD LINCOLN MERCURY029479D 5K02 5G1Z 1130 BA B65 81 E84 21-Aug-07 12 12957 15.05 6.48 21.53 0.1 3366

REPLACE 

WHEEL 

CENTER

CUSTOM

ER 

STATES 

CLEAR 

COAT 

PEELING 

OFF 

RIGHT 

REAR 

CENTER 

CAP Under Limit

2006 3FAFP07Z96R1 24-Nov-05 13-May-06 VACAVILLE FORD-MERCURY, INC.14906601 5K02 * 1130 * N51 42 E84 14-Jun-07 14 13014 0 63.16 63.16 0.6 398

TO 

DUPLICA

TE 

CUSTOM

ER 

CONCER

N ROAD 

TEST AT 

FWY AND 

STREET 

SPEEDS   

RACK 

AND 

INSPECT, 

ALL 

TIGHT 

AND 

GOOD. 

OASIS 

HAS 

MESSAG

E FOR 

NORMAL 

FLUTTER 

NOISE 

WHEN 

REAR 

WINDOW

S DOWN, 

SSM 

19764.

CUST 

STATES 

CAN 

HEAR A 

TICKING 

NOISE 

OUTSIDE 

THE CAR 

WHEN 

DR ING 

WITH 

WINDOW

S DOWN, 

DESCRIB

ED AS 

CARD IN 

BICYCLE 

SPOKE Under Limit

2007 1FAFP34NX7W 4-Aug-06 22-Oct-06 HARRELSON FORD, INC. 7382652 5K01 6S4Z 1012 BA B65 69 E84 19-Jul-07 10 13027 19.26 78.81 98.07 1 1071

SEIZED 

LUG 

NUTS                  

M TIME, 

TIME TO 

REMOVE 

4 SEIZED 

LUG 

NUTS & 

REPLACE

C S THAT 

WHEEL 

LUG NUT 

IS HARD 

TO GET 

OFF CK 

AN ADV Under Limit

PE08-060 1372



2007 1FAHP24107G 12-Dec-06 13-Apr-07 NICK NICHOLAS FORD, INC.5105551 5K02 5G1Z 1130 CA B65 7 E84 7-Aug-07 4 13272 15.05 6.82 21.87 0.1 1200

WHEEL 

CAP FELL 

OFF AND 

IS NOW 

GONE                                                                                                                    

REPLACE 

WHEEL 

CAP 

COVER

USE SPO 

07204033 

RT REAR 

CENTER 

CAP 

LOOSE Under Limit

2005 1ZVFT80N355 3-Dec-04 11-Jul-05 LEGACY FORD 10290901 5K02 4R3Z 1130 FA B65 14 E84 13-Aug-07 26 13401 25.93 7.25 33.18 0.1 585

DISCOLO

RED 

CENTER 

CAP.    

REMOVE 

AND 

INSTALL 

CENTER 

CAP. .

CUSTOM

ER 

STATES 

CHECK 

CENTER 

CAP 

DISCOLO

RED. Under Limit

2006 1FAFP31N76W 18-Nov-05 17-Feb-06 CERRITOS FORD 40578701 5K02 5S4Z 1130 AA N59 33 E84 3-Jul-07 17 13456 67.62 18.55 86.17 0.2 5401

WF 1130 

CC42 

HEARD 

CLICKING 

NOISE 

FROM 7 

SPOKE 

WHEEL 

COVERS.   

INSTALLE

D 

SPECIAL 

ORDER 

WHEEL 

COVERS 

AND 

ROAD 

TESTED 

VEHICLE 

NO 

ABNORM

AL NOISE 

HEARD 

AFTER 

NEW 

WHEEL 

COVERS 

WERE 

INSTALLE

D.

CUSTOM

ER 

STATES 

THERE IS 

A 

CLICKING 

NOISE 

FROM 

WHEELS 

WHEN 

DRIVING 

AT LOW 

SPEEDS. 

INSTALL 

SOP. Under Limit

PE08-060 1373



2005 1FTPX125X5N 7-Mar-05 30-Mar-05 BEUCKMAN FORD, INC.186879D 5K02 4L3Z 1130 AB B65 33 E84 10-Jul-07 28 13901 17.58 10.31 27.89 0.1 8012

13901 

ORDERE

D 

CENTER 

CAP 

REPLACE 

MISSING 

WHEEL  

COVER

CENTER 

HUB CAP 

MISSING Under Limit

2007 1FAFP53U07A 5-Sep-06 29-Dec-06 DAVIDSON MOTOR COMPANY OF GETT093452A 5K01 * 1007 * H62 42 E84 11-Jun-07 6 14124 0 13.8 13.8 0 7509

CHECKE

D AND 

REPAIRE

D RIGHT 

REAR 

TIRE

REPAIR 

RIGHT 

REAR 

TIRE Under Limit

2006 4M2EU48826U 6-Mar-06 19-Oct-06 DONLEY FORD-LINCOLN-MERCURY OF50946302 5K02 5E6Z 1130 AA B65 81 E84 27-Aug-07 11 14145 26.01 14.17 40.18 0.2 8287

FINISH 

COMING 

OFF 

BOTH 

FRONT 

WHEEL 

CENTERS 

SOP 

PARTS 

INSTALL 

BOTH 

FRONT 

WHEEL 

CENTERS

CUST 

STATES 

BOTH 

FRONT 

WHEEL 

CENTER 

FINISH 

COMEING 

OFF Under Limit

2006 1FAFP25186G 21-Jul-05 16-Aug-05 FRIENDLY FORD, INC. 148807A 5K02 5G1Z 1130 BA B65 81 E84 15-Jun-07 23 14336 60.2 17.13 77.33 0.2 2662

14336 

VERIFIED 

CONCER

N. 

REMOVE

D AND 

REPLACE

D ALL  

FOUR 

WHEEL 

CENTER 

CAPS.

CUSTOM

ER 

STATES 

ALL 4 

CENTER 

CAPS 

TARNISH

ED Under Limit

PE08-060 1374



2006 1FAFP53U16 15-Nov-05 22-Nov-05 MOSES FORD INC 153016A 5K02 5F1Z 1130 AA B65 42 E84 23-Aug-07 22 14397 18.87 7.65 26.52 0.1 1989

CUSTOM

ER 

STATES 

THAT 

WHEEL 

COVER 

CAME 

OFF 

WHEN  

DRIVING. 

REPLACE

D WHEEL 

COVER.

CUSTMO

R 

STATES 

WHEEL 

COVER 

CAME 

OFF 

WHILE  

DRIVING Under Limit

2005 1FAFP34N45W 31-May-05 25-Jun-05 EVERGREEN FORD 32315301 5K02 * 1130 * B65 42 E84 18-Jun-07 25 14547 0 79.41 79.41 0.9 8305

TESTED 

WITH 

CUSTOM

ER. 

VERIFIED 

SQUEAK 

NOISE 

FROM R 

H SIDE 

OF 

VEHICLE. 

CHECKE

D OASIS 

FOR TSB 

AND 

SSM, 

NONE 

APPLY AT 

THIS 

TIME. 

REMOVE

D R H 

WHEEL 

COVERS. 

ROAD 

TESTED, 

NOISE 

GONE. 

WHEEL 

COVERS 

H CLE

ANED R F 

AND R R 

WHEEL 

COVERS 

AND 

WHEELS. 

LUBED 

CONTACT 

POINTS 

OF 

WHEEL 

COVERS. 

REINSTA

LLED. 

ROAD 

TESTED, 

OK AT 

THIS 

TIME.

INSPECT 

FOR 

CLICKING 

NOISE 

THAT 

GETS 

LOUDER 

AND 

FASTER 

WITH 

SPEED 

SEE 

HISTORY Under Limit

2005 4M2YU57125 7 15-Feb-05 14-May-05 NORTHLAND LINCOLN MERCURY4023601 5K02 5E6Z 1130 AA B65 42 E84 16-Aug-07 28 14581 52.02 14.91 66.93 0.2 10638

DIAG 

REPLACE 

ALL 

WHEEL 

CENTERS

WHEEL 

CENTERS 

ARE 

PEELING Under Limit

PE08-060 1375



2005 1FAFP251X5G 25-Apr-05 20-Dec-05 BRONDES FORD INC. 15956801 5K02 5G1Z 1130 BA B65 81 E84 26-Jul-07 20 14584 60.2 15.16 75.36 0.2 3010

 

REPLACE

D 

CENTER 

CAPS

CUSTOM

ER 

STATES 

CENTER 

CAPS 

ARE 

PEELING Under Limit

2004 1FTVF14564N 6-Mar-04 11-Jan-06 HEALEY FORD OF ANSONIA, INC.17090001 5K01 * 1007 * N22 42 E84 18-Jun-07 18 14637 0 68.73 68.73 0.7 3615

PERFOR

M TSB  07 

04 05

VEHICLE 

VIBRATIO

N  

BELOW Under Limit

2007 1FAHP34N47W 29-Sep-06 23-Feb-07 SUNSET AUTO CO INC 3693906 5K01 6S4Z 1012 BA B65 33 E84 17-Jul-07 5 14782 4.82 0 4.82 0 8198

REPLACE

D 

LUGNUT 

WITH 

MISSING 

CAP

CUSTOM

ER 

REQUES

TS 

REPLACE 

LUG NUT 

COVER Under Limit

2006 1FTPW14VX6F 21-Mar-06 31-May-06 JOE SARTAIN FORD, INC.24179301 5K01 * 1007 * N50 82 E84 14-Jun-07 13 14826 0 48.52 48.52 0.7 5732

CK FOR 

POPPING 

NOISE 

OVER 

BUMPS 

ON 

DRIVE 

WAY.NPF

.CK FOR 

LOOSE 

FRONT 

END 

PARTS 

NPF.

C S THAT 

THERE IS 

A 

POPPING 

NOISE IN 

THE 

RIGHT 

FRONT 

WHEN U 

ARE 

MOVING 

A LITTLE 

ACROSS 

THE 

DRIVE 

WAY Under Limit

PE08-060 1376



2006 3MEFM07Z86R 21-Jun-06 24-Aug-06 CERRITOS FORD 41014001 5K02 * 1130 * N50 42 E84 28-Aug-07 13 14945 0 18.55 46.55 0.2 5401

WF 1130 

CC42 

ROAD 

TESTED 

VEHICLE 

HEARD 

TWO 

DIFFREN

T NOISES 

FOUND 

ONE 

NOISE TO 

BE THE 

WHEEL 

COVERS. 

R&R ALL 

WHEEL 

COVERS 

CLEANED 

MOUNT 

AREA 

AND 

APPLI 

REROAD 

TESTED 

AND NO 

ABNORM

AL NOISE 

HEARD 

AFTER 

REP AIRS.

CUSTOM

ER 

STATES 

CK FOR 

CLICKING 

NOISE AT 

LOW 

SPEED 

AND 

THUMB 

NOISE AT 

FWY 

SPEEDS 

FROM 

RIGHT 

FRT Under Limit

2006 1LNHM81VX6Y 4-May-06 6-Jul-06 GANLEY LINCOLN-MERCURY101014A 5K02 6W1Z 1130 AA B65 33 E84 20-Jun-07 12 14979 41.65 7.9 49.55 0.1 10736

14979 

REPLACE 

DR SIDE 

FRT 

CENTER 

CAP

CHECK 

DR SIDE 

FRT 

CENTER 

CAP  

LOOSE 

MAKES  

NOISE Under Limit

2005 1FAHP28135G 27-Jan-05 9-Apr-05 DONLEY FORD OF GALION, INC.40426301 5K02 5G1Z 1130 BA B65 81 E84 1-Aug-07 29 15000 30.1 7.53 37.63 0.1 2201

REPLACE

D 

CENTER 

CAPS.

REPLACE 

CENTER 

INSERTS 

ON 

WHEELS.

2 Under Limit

2006 1FTWX31Y46E 25-Jan-06 15-Feb-06 BAY HARBOR FORD 087119A 5K02 * 1130 * B75 91 E84 8-Aug-07 18 15020 22.36 14.92 37.28 0.2 4965

VERIFY 

SPARE 

TIRE 

LOCK 

STRIPPE

D 

REPLACE 

OK

CUSTOM

ER 

STATES 

SPARE 

TIRE 

WONT 

COME 

DOWN Under LimitPE08-060 1377



2007 1FAFP24197G 31-May-06 13-Sep-06 FRIENDLY FORD, INC. 150333A 5K01 * 1007 * N59 42 E84 23-Jul-07 11 15027 10.19 17.13 27.32 0.2 2662

15027 

CHECKE

D TSB 

AND 

FOLLOW

ED 

INSTRUC

TIONS

C S 

CLUNK 

NOISE 

BRAKING 

AND 

BACKING 

UP 

AFTER  

SITTING Under Limit

2005 1FAFP25105G 27-Jun-05 14-Jul-05 JOE MACHENS FORD LINCOLN MERCU51128701 5K02 5G1Z 1130 BA B65 D4 E84 16-Jul-07 25 15324 15.05 8.59 23.64 0.1 8006

VERIFIED 

HUB CAP 

CONCER

N   

REPLACE 

LEFT 

REAR 

HUB CAP 

...

CUSTOM

ER 

STATES: 

LEFT 

REAR 

CENTER 

CAP 

OXIDIZIN

G SOP 

ORDERE

D 507486 

6 11 07 

13,926 Under Limit

2006 1ZVHT82H865 29-Mar-06 11-Apr-06 LIBERTY FORD LINCOLN MERCURY,195274A 5K02 4R3Z 1130 BA B65 81 E84 7-Jun-07 15 15348 9.97 8.53 18.5 0.1 2222

15348 

REPLACE 

PEALING 

WHEEL 

COVER

CUST 

STATES 

HUB 

COVER 

EMBLEM 

PEALING Under Limit

2006 1FTZR45E36P 1-May-06 22-Aug-06 DEWEY FORD, INC. 43298102 5K02 5L2Z 1130 BA B65 7 E84 6-Jul-07 11 15398 11.09 7.93 19.02 0.1 3540

1    

REPLACE

D CAP RF

CUSTOM

ER 

STATES 

THAT 

THE 

RIGHT 

FRONT 

CENTER 

CAP IS 

MISSING Under Limit

PE08-060 1378



2006 1FTPW14596F 1-Nov-05 15-Jun-06 LITHIA FORD LINCOLN MERCURY OF354534A 5K01 * 1015 * N22 42 E84 21-Jun-07 13 15433 0 41.32 41.32 0.5 3897

15433 

UNBALAN

CED 

TIRES 

100 TEST 

DROVE 

VEHICLE 

AND 

FELT 

SHIMMY 

A 70 

MPH. 

BALANCE

D AND 

ROTATED 

TIRES. 

TEST 

DROVE 

AGAIN. 

SHIMMY 

IS NO 

LONGER 

FELT 

AND  

HIGH 

SPEEDS.

CUSTOM

ER 

STATES 

SHIMMY 

66   76 

MPH Under Limit

PE08-060 1379



2007 1FMEU73E57U 8-Nov-06 27-Nov-06 DICK EDWARDS FORD-L/M INC359958A 5K02 * 1A109* G29 42 E84 3-Aug-07 9 15567 0 68.87 68.87 0.9 5205

15572 

CONNEC

TED 

SCAN 

TOOL 

RETRIEV

ED AND 

CLEARED  

CODE 

B2872 

PERFOR

MED PIN 

POINT 

TESTS 

RETRAIN

ED  ALL 

FOUR 

TPMS 

SENSOR

S L.F. 

20F18781

,L.R.20F1

875F,R.F.

20F1876E 

R.R.20F1

864E 

SELF 

TESTED 

SYSTEM 

OK  

ROAD 

TESTED 

OK 4648

CUSTOM

ER 

STATES 

THAT 

THE 

TPMS 

LIGHT 

KEEPS 

COMING  

ON BUT 

THE 

PRESSU

RE IN 

TIRES IS 

FINE.CUS

TOMER  

ADDES 

THAT 

TIRE 

SENSOR 

FAILIRE 

LITE 

CAME  

ON. Under Limit

2007 1FAHP37N17W 31-Oct-06 20-Nov-06 WILLIAMS MOTOR CO., INC.320102 5K01 6S4Z 1012 BA B65 39 E84 6-Aug-07 9 15623 9.63 16.82 26.45 0.2 2173

REPLACE

D TWO 

LUG 

NUTS , 

MISSING 

CHROME 

CAPS.

2 

CHROME 

CAPS ON 

LUGNUTS 

FELL 

OFF. Under Limit

2005 1MEFM55SX5A 2-Jun-04 10-Feb-05 VAN DRISSE LINCOLN-MERCURY022427A 5K02 3W3Z 1130 AA B65 D4 E84 18-Jun-07 29 15725 37.67 8.02 45.69 0.1 12505

R AND R 

LEFT 

FRONT 

HUB CAP 

COVER.  

WPI

CHECK 

PAINT 

PEELING 

ON LEFT 

FRONT 

HUB CAP  

COVER Under Limit

PE08-060 1380



2005 1FDRE14L15H 12-Jan-05 3-Aug-05 RICART FORD 251676E 5K02 5F9Z 1700 A B65 D8 E84 22-Aug-07 25 15747 3.95 31.17 35.12 0.4 2185

15751 

VALVE 

STEM 

LEAK 

CHECK 

TIRE, 

FOUND 

BUBBELS  

AROUND 

STEM. 

NEC C TO 

DISMOUN

T TIRE. 

REPLACE  

STEM. 

REASEM

BLE TIR E 

AND 

CHECK 

BALANCE

. 1982  

15747

CUST 

STATES 

PASS 

REAR 

TIRE 

LOOSING 

AIR Under Limit

2007 1FMEU63E17U 20-Sep-06 HOLMAN FORD-MOUNT LAUREL379821C 5K02 5L2Z 1130 BA B65 42 E84 16-Jun-07 -1 16055 15.02 8.84 23.86 0.1 1325

16055 

CONFIRM 

COMPLAI

NT. ONLY 

1 IN 

STOCK,  

REPLACE

D R.F. 

ORDERE

D 1 

MORE.

CUST 

STATES 

CENTER 

CAPS ON 

LEFT 

SIDE ARE  

MERCUR

Y Under Limit

2006 1ZVHT85H765 27-Feb-06 28-Mar-06 POWER FORD NORTH SCOTTSDALE047671C 5K02 4R3Z 1130 FA B65 33 E84 7-Jul-07 16 16062 25.93 8.77 34.7 0.1 20323

16062 

1130, 

CODE 02 

REPLACE

D THE R 

F RIM 

SPINNER, 

FALLING 

OFF  

LOOS E

SPINNER 

COVER 

ON THE 

FRONT 

PASSEN

GER RIM 

FELL  

OFF Under Limit

PE08-060 1381



2005 1FTPX12585N 22-Nov-04 30-Jul-05 HARRELSON FORD, INC. 7215051 5K01 * 1007 * N58 7 E84 13-Jun-07 23 16104 0 47.29 47.29 0.6 1071

WHEEL 

OUT OF 

POSITION            

BRAKE 

SHOES   

PAD 

ASSEMBL

IES   

HYDRAUL

IC   

INSPECT

C S THAT 

SHE 

HEARS A 

NOISE 

ON 

PASSEN

GER SIDE 

FRONT 

WHEN 

TURNING 

MORE      

TO LEFT 

AND 

ACCEL 

MAKES A 

CLICKING 

TYPE 

NOISE CK 

AND ADV Under Limit

2007 1FAHP24117G 31-Jan-07 15-Feb-07 SUNSET AUTO CO INC 3697101 5K02 5G1Z 1130 CA B65 1 E84 17-Jul-07 6 16345 60.2 0 60.2 0 8198

INSTALLE

D ALL 

FOUR 

WHEEL 

COVERS

CUST 

STATES 

ALL 4 

WHEEL 

COVERS 

HAVE 

COME 

OFF OF 

THIS 

VEHICLE 

AND 

COMPAN

Y HAS 

300 AND 

THEY 

ARE 

HAVING 

THE 

TROUBLE

S Under Limit

2007 1FMEU63E17U 20-Sep-06 HOLMAN FORD-MOUNT LAUREL380196A 5K02 5L2Z 1130 BA B65 42 E84 22-Jun-07 -1 16365 15.02 8.84 23.86 0.1 1325

16365 

R.R. 

WHEEL 

CENTER 

CAP 

SAYS 

MERCUR

Y,  

REPLACE

D WITH 

FORD.

INSTALL 

SOP 

WHEEL 

CENTER Under Limit

PE08-060 1382



2006 1FTPW14516F 2-May-06 30-Jun-06 COOK-WHITEHEAD FORD, INC.011710B 5K01 * 1007 * N22 D9 E84 6-Jul-07 13 16576 0 56.45 56.45 0.8 4910

16576 

OUT OF 

BALANCE 

1.5 

CHECK 

BALANCE 

AND RD  

FORCE 

ALL 

TIRES 

ALL 

TIRES 

GOOD RD 

FORCE, 

BALANCE  

OFF, 

BALANCE

D TIRES 

PUT LOW 

RD 

FORCE 

#S UP FT,  

SET 

TIRES 

PSI TO 

SPECS, 

TWO FT 

WERE 42 

PSI, TST,  

OK 15 0

CUSTOM

ER 

STATES 

HAS 

VIBRATIO

N ALL 

SPEEDS Under Limit

2005 1FAFP23115G 15-Sep-04 24-Oct-04 GRAND LEDGE FORD, INC.065228B 5K02 4F9Z 1130 AA B65 33 E84 26-Jun-07 33 16755 17.51 7.66 25.17 0.1 9099

16755 

VERIFIED 

CONCER

N. 

REPLACE

D HUB 

CAP. 

CHECK  

ALL OK 

NOW.

FORD 

EMBLEM 

FELL OFF 

DRIVERS 

REAR 

HUB CAP Under Limit

2005 1FAFP28105G 3-Jan-05 27-May-05 COPPER COUNTRY FORD L-M, INC.6531853 5K02 5G1Z 1130 BA B65 81 E84 4-Jun-07 25 16825 60.2 13.3 73.5 0.2 6267

PITTED 

CAPS                                                                                                                                           

WHEEL 

RING 

HUB CAP 

WHEEL 

COVER   

REPLACE

WHEEL 

RING 

HUB CAP 

WHEEL 

COVER   

REPLACE Under Limit

PE08-060 1383



2005 4M2YU57135D 5-Jan-05 14-Feb-05 WALLACE LINCOLN-MERCURY, INC.089447D 5K02 5E6Z 1130 AA B65 42 E84 14-Aug-07 31 16839 52.02 15.59 67.61 0.2 10781

REMOVE 

AND 

REPLACE 

WHEEL 

CENTER 

CAPS

CUSTOM

ER 

STATES 

THYAT 

CENTER 

CAPS 

ARE 

CORROD

ED  

FOUND 

DURING 

CERTIFIC

ATION Under Limit

2005 1FAHP28145G 17-Nov-04 21-Jan-05 COLONY FORD, L.L.C. 177647B 5K02 5G1Z 1130 BA F36 81 E84 18-Jun-07 30 16905 60.2 17.13 77.33 0.2 1714

REPLACE

D WHEEL 

CAPS.ALL 

FOUR.

CUSTOM

ER 

STATES:

ALL 

FOUR 

CENTER 

CAPS 

ARE 

TURING  

WHITE. Under Limit

2005 1FAFP34N45W 31-May-05 25-Jun-05 EVERGREEN FORD 32688801 5K02 5S4Z 1130 AA B65 42 E84 22-Aug-07 27 16908 45.08 8.82 53.9 0.1 8305

REPLACE

D FRONT 

WHEEL 

COVERS. 

OTHER 

METHOD

S OF 

REPAIR 

HAVE 

NOT 

CORREC

TED 

NOISE.

INSTALL 

SOP HUB 

CAPS   

CLICKING 

NOISE 

FROM 

FRT HUB 

CAPS. Under Limit

2005 1FMDK021X5G 31-Mar-05 14-Apr-05 B & B FORD SALES INC 7750802 5K02 5G1Z 1130 BA B65 5 E84 16-Aug-07 29 16978 15.05 6.93 21.98 0.1 6329

REPLACE 

CENTER 

CAP

REAR 

WHEEL 

CENTER 

CAP IS 

PEELING Under Limit

PE08-060 1384



2005 1FTPW14595K 11-May-05 15-Jul-05 BERGSTROM NEENAH-MENASHA FORD10198002 5K02 5L3Z 1130 BA B65 81 E84 14-Jun-07 24 17037 37.95 8.12 46.07 0.1 6226

VERIFY 

CONCER

N AND 

REPLACE 

LEFT 

REAR 

CENTER 

CAP

GUEST 

STATES 

THE 

DRIVERS 

REAR 

LUG 

COVER 

CAP IS 

MISSING 

OR 

FADING 

THE F 

150 

SYMBOL Under Limit

2007 1FAHP34NX7W1 18-Jul-06 3-Aug-06 PURVIS FORD, INC. 080648A 5K01 6S4Z 1012 BA B65 42 E84 27-Aug-07 13 17104 28.89 24.47 53.36 0.3 61

RIGHT 

REAR 

WHEEL 

IS 

MISSING 

LUG NUT 

COVERS 

ALSO 

THE LEFT 

FRONT 

LUG NUT 

COVERS 

ARE 

MISSING 

REPLACE

CK FOR 

THE 

RIGHT 

REAR 

WHEEL 

IS 

MISSING 

LUG NUT  

COVERS 

ALSO 

THE LEFT 

FRONT 

LUG NUT 

COVERS 

ARE  

MISSING Under Limit

2006 1FTPW14556F 13-Feb-06 28-Feb-06 NORTHGATE FORD, INC.139742A 5K02 4L3Z 1130 JA B65 42 E84 4-Aug-07 18 17118 27.87 8.41 36.28 0.1 2663

17118 

REPLACE

D L F 

CENTER 

CAP,OTH

ER 

CENTER 

CAP  

MISSING 

FORD 

LOGO.

CK LF 

CENTER 

CAP 

EMBLEM Under Limit

PE08-060 1385



2006 1FDNF21526E 25-Jul-05 8-Aug-05 FERRARIO FORD LINCOLN MERCURY029624G 5K01 * 1007 * N27 42 E84 27-Aug-07 25 17204 0 45.33 45.33 0.7 3366

ROAD 

TESTED 

VEHICLE 

FOR 

VEHICLE 

PULLING 

WHILE 

BRAKING 

DID NOT 

EXPERIE

NCE 

CHECKE

D ALL 

BRAKES 

FRONT 

AND 

REAR 

ALL 

GOOD 

RECOMM

END TO 

CUSTOM

ER TO 

PERFOR

M BRAKE 

SERVICE 

ON 

FRONT 

BRAKES

CUSTOM

ER 

STATES 

WHILE 

BRAKING 

THE 

VEHICLE 

IS  

PULLING 

TO THE 

LEFT. 

CHECK 

AND 

ADVISE Under Limit

2005 1FAFP25105G 2-May-05 22-Aug-05 MANGOLD FORD MERCURY INC9330103 5K02 5G1Z 1130 BA B65 D4 E84 24-Jul-07 24 17362 16.13 7.59 23.72 0.1 20249

TECH 

REPLACE

D THE 

CENTER 

CAP 

AUTH#PA

A3X

CUST 

STATES 

THE 

CENTER 

CAP IS 

PEELING. Under Limit

2007 1FAHP34N57W 25-Sep-06 2-Oct-06 FAIRWAY FORD LINCOLN-MERCURY,102816A 5K01 6S4Z 1012 BA B65 33 E84 5-Jul-07 10 17385 20.64 16.01 36.65 0.2 20050

REPLACE

D FOUR 

LUG 

NUTS 

CLOSED 

BY WPI

CUSTOM

ER 

STATES 

CHROME 

CAPS 

FELL OFF 

LUG  

NUTS Under Limit

2006 2MEFM74W56X 9-Sep-05 6-Oct-05 TASCA FORD 442321A 5K02 5W3Z 1130 DA B65 D4 E84 6-Jul-07 22 17412 46.12 8.7 54.82 0.1 796

17412 .2 

REPLACE

D L FRT 

HUB CAP

LEFT 

FRONT 

CENTER 

CAP FELL 

OFF Under Limit

PE08-060 1386



2005 1FAFP34NX5W 1-Jul-05 21-Jul-05 RUSTY ECK FORD, INC. 32364401 5K01 4S4Z 1007 AA B65 34 E84 19-Jun-07 24 17423 58.79 26.32 85.11 0.3 5319

WHEEL 

W   HUB 

CAP WILL 

NOT 

STAY 

ATTACHE

D TO 

WHEEL. 

REPALCE

D WHEEL 

AND 

BALANCE

D, HUB 

CAP FITS 

CORREC

TLY

THE 

PASSEN

GER 

FRONT 

HUB CAP 

IS 

CUTTING 

INTO THE 

VALVE 

STEM Under Limit

2007 1FTPW14V47F 30-Aug-06 9-Jan-07 TERREBONNE FORD 328812A 5K01 2L1Z 1012 AA B65 69 E84 27-Jul-07 7 17546 6.27 75.73 82 1 6466

17546 

DIAG. 2 

OF 6 LUG 

NUTS 

SEIZED 

ONTO TO 

RIM,  

CHISELD 

OFF 2 

LUG 

NUTS & 

REPLACE

D 4 DUE 

TO BEING  

ROUNDE

D OFF, 

DIAG. 

CUST 

HAS FLAT 

TIRE, 

INSTALLE

D  SPARE 

ON 

TRUCK 

CUST 

WILL 

BRING 

BACK AT 

LATER 

DATE T

O 

REPAIR, 

REQUES

T M TIME

DIAG 

LUGS ON 

DRIVERSI

DE REAR 

TIRE 

SIEZED 

WILL NOT 

COME 

OFF Under Limit

PE08-060 1387



2005 1FTWF31575E 25-Oct-04 24-Aug-05 CAMPBELL FORD LINCOLN-MERCURY,028954B 5K01 * 1007 * N50 D9 E84 26-Jun-07 23 17688 0 35.82 35.82 0.5 2744

117668 

LEFT 

FRONT 

TIRE 

CHECK 

FRONT 

END AND 

WHEEL  

BEARING 

AND 

BLANCED 

LEFT 

FRONT 

TIRE

CUSTOM

ER 

STATES 

LEFT FRT 

TIRE 

WOBBLE

S AND  

SHAKES Under Limit

2007 1FTRW12W07K 1-Aug-06 18-Aug-06 BILL BRANDT FORD INC058537A 5K01 * 1007 * B65 42 E84 23-Aug-07 13 17693 0 65.08 65.08 0.6 7873

RELEARN 

TIRE 

SENSOR

S

CUST 

STATES 

CHECKE

NGINE 

LITE IS 

ON Under Limit

2006 4M2EU47E76U 26-Jul-06 4-Aug-06 AUFFENBERG FORD, INC.141317E 5K02 5E6Z 1130 AA B65 D4 E84 14-Jun-07 11 17743 55.74 18.07 73.81 0.2 8017

VERIFIED 

THE 

CONCER

N: ALL 

FOUR 

CENTER 

CAPS  ON 

THE 

WHEELS 

WERE 

FLAKING 

AND 

REQUIRE

D 

REPLACE

MEN T. 

REPLACE

D ALL 

FOUR 

CENTER 

CAPS 

AND 

VERIFIED  

THE 

REPAIR, 

NOTE: 

HAD TO 

REMOVE 

ALL 

FOUR 

WHEELS  

SAFELY 

REMOVE 

THE 

CAPS 

AND TO 

INSTALL 

NEW  

ONES.

B65 ALL 

CENTER 

HUB 

CAPS 

HAVE 

POOR 

APPEARA

CNE Under Limit

PE08-060 1388



2006 3FAFP07196R 7-Oct-05 31-Mar-06 JORGENSEN FORD SALES, INC.894704 5K02 * 1130 * N50 42 E84 13-Aug-07 17 17882 0 68.49 68.49 0.8 3523

BASIC 

1130 CC 

42    

CHECKE

D FRT 

END ITS 

TIGHT 

REMOVE

D ALL 

FOUR 

HUB 

CAPS 

NOISE 

WENT 

AWAY 

REINSTA

LLED 

HUB 

CAPS 

NOISE 

WAS 

GONE.

CHECK 

FOR 

ROTATIO

NAL 

CLICKING 

NOISE IN 

FRONT 

WHEN 

DRIVING 

GOES 

AWAY 

WHEN 

STOPPIN

G Under Limit

2005 1FTPW14505K 17-Mar-05 29-Mar-05 DONS FORD, INC. 60500001 5K02 4L3Z 1130 AB B65 33 E84 26-Jul-07 29 17934 17.58 6.53 24.11 0.1 582

1    

REMOVE 

AND 

REPLACE

D RIGHT 

HUB 

COVER

CUSTOM

ER 

STATES 

RIGHT 

FRONT 

HUB 

COVER 

EMBLEM 

FELL OFF Under Limit

2006 1FMCU95H26K 23-Aug-05 31-Aug-05 EWALD'S VENUS FORD, INC.51510301 5K02 6L8Z 1130 F B65 34 E84 15-Jun-07 22 18022 18.75 8.25 27 0.1 3774

PEELING    

REPLACE 

CENTER 

CAP

FORD 

EMBLEM 

PEELING 

OFF 

CENTER 

CAP Under Limit

2006 4M2EU47E36U 1-Jun-06 16-Jun-06 EMERLING FORD MERCURY INC6789651 5K02 5E6Z 1130 AA B65 5 E84 20-Jul-07 14 18314 52.02 14.39 66.41 0.2 572

CENTER 

CAPS 

PITTED                                                                                                                                    

WHEEL 

RING 

HUB CAP 

WHEEL 

COVER   

REPLACE

CUSTOM

ER 

STATES 

CENTER 

CAPS 

ARE 

PITTED 

AND 

PEELING Under Limit

2006 1ZVFT80N465 29-Apr-06 31-Aug-06 ELYRIA FORD 086861A 5K02 5R3Z 1130 B B65 42 E84 10-Jul-07 11 18383 18.56 7.86 26.42 0.1 4163

REPLACE 

CENETR 

CAP

C S 

CENTER 

CAPS 

PEELING Under Limit

PE08-060 1389



2007 1FAHP37N27W 27-Sep-06 28-Oct-06 JORDAN FORD, LTD. 4234652 5K01 6S4Z 1012 BA B65 39 E84 15-Jun-07 8 18407 14.45 16.11 30.56 0.2 4546

MISSING                                                                                                                                               

REPLACE

D 2 LUG 

NUTS

CUST 

STS 

WHEEL 

NUT 

COVERS 

MISSING 

SPO 

PARTS IN 

PLEASE 

INSTALL Under Limit

2005 1ZVFT84N955 20-Jul-05 4-May-06 MIDLAND FORD LINCOLN-MERCURY,23905001 5K02 4R3Z 1130 FA B65 33 E84 7-Jun-07 14 18429 25.93 7.51 33.44 0.1 9801

1130 

CC33    

REPLACE 

SPINNER

CUSTOM

ER WAS 

DRIVING 

HEAD A 

CLUNKIN

G NOISE 

FROM 

RIGHT 

FRONT 

UPON 

LOOKING 

AT RIGHT 

FRONT 

SHE 

FOUND 

SPINNER 

MISSING Under Limit

2006 1FMEU65E96UB 10-May-06 15-Aug-06 CHAMPION FORD KATY526666B 5K02 6L2Z 1130 AA B65 81 E84 2-Aug-07 12 18551 5.75 7.88 13.63 0.1 4617

18551 

REMOVE

D THE 

TIRE OF 

THE 

VEHICLE 

AND 

REMOVE

D THE 

WHEEL 

CENTER 

CAP AND 

REPLACE

D IT, 

REAR 

WHEEL  

CENTER 

CAP 

CHROME 

WAS 

PEELING 

OFF

C S THE 

CHROME 

IS 

PEELING 

OFF THE 

PASSEN

GER 

REAR  

WHEEL 

CENTER 

CAP Under Limit

PE08-060 1390



2005 1FMZU73K45U 2-Dec-04 20-Oct-05 LANDMARK FORD, INC.667349C 5K02 5L2Z 1130 BA B65 42 E84 19-Jun-07 21 18573 11.09 9.64 20.73 0.1 8559

18573 

WARRAN

TY ROAD 

TESTED, 

HEARD 

NOISE IN 

LEFT  

FRONT, 

INSPECT 

ED 

WHEEL, 

CHECKE

D 

LUGNUTS

, OK. R&I 

CENTER 

CAP, 

ROAD 

TESTED, 

OK. R&R 

LEFT 

FRONT  

CENTER 

CAP, RET 

ESTED, 

OK.

CHECK 

FOR 

CLICK 

NOISE IN 

LT FRT 

WHEEL 

AREA Under Limit

2007 1FTSW21P77E 2-Aug-06 21-Nov-06 GRIFFIN FORD LINCOLN MERCURY012185A 5K01 * 1007 * N59 33 E84 16-Jul-07 8 18720 0 40.73 40.73 0.5 6360

INSPECT

ED AND 

FOUND 

NOISE 

FROM 

TRAILER 

HITCH

CHECK 

FOR 

RATTLE 

IN REAR 

OVER 

BUMPS Under Limit

PE08-060 1391



2005 1FAFP34N65W 30-Jul-04 28-Jan-05 GRAND FORD, INC. 061842A 5K02 * 1130 * N50 42 E84 26-Jul-07 31 18768 0 49.64 49.64 0.8 7417

TEST 

WITH 

CUSTOM

ER AND 

VERIFIED 

CONCER

N RAISED 

ON 

HOIST 

USING 

CHASSIS 

EARS 

DETERMI

NED 

NOISE 

COMING 

FROM 

WHEEL 

COVERS 

RAN 

OASIS CK 

TSBS 

FOLLOW 

TSB06 09 

05 APPLY 

URETHA

NE TAPE 

TO 

WHEEL 

COVERS 

TO QU

IET 

NOISE 

TEST 

DROVE 

AFTER 

CONCER

N NO 

LONGER 

PRESENT

CUSTOM

ER 

STATES 

NOISE 

FRONT 

END 

WHILE 

DRIVING Under Limit

2007 4M2CU39H47KJ 25-Jul-06 18-Sep-06 COPPER COUNTRY FORD L-M, INC.6539751 5K02 6M6Z 1130 A B65 D4 E84 8-Jun-07 9 18835 67.65 6.65 74.3 0.1 6267

FINISH 

PITTED                                                                                                                                         

WHEEL 

RING 

HUB CAP 

WHEEL 

COVER   

REPLACE

LEFT 

FRONT 

HUB CAP 

PEALING Under Limit

PE08-060 1392



2005 1FAFP34N75W 1-Sep-04 2-Apr-05 CRESTMONT FORD, INC.153863C 5K02 * 1130 * N50 42 E84 20-Jun-07 27 18955 0 64.43 64.43 0.8 4369

ROAD 

TEST 

FOR 

RUBBING 

NOISE 

FROM 

WHEELS  

VERIFIED 

CONCER

N, 

FOUND 

HUB 

CAPS 

MAKING 

NOISE  

CHECK 

SERVICE 

MESSAG

ES, 

FOUND 

TSB 06 9 

5 

REMOVE

D  ALL 

HUB 

CAPS, 

CLEANED 

ALL HUB 

CAPS, 

INSTALLE

D  FOAM 

LL HUB 

CAPS, 

REROAD 

TEST TO 

VERIFY  

REPAIR

CUSTOM

ER 

STATES 

RUBBING 

NOISE 

FROM 

WHEELS 

WHILE  

DRIVING Under Limit

2006 2MEFM74VX6X 24-Oct-05 13-Nov-06 GRIFFIN FORD LINCOLN MERCURY013496B 5K01 * 1007 * C50 42 E84 13-Aug-07 10 19004 0 48.88 48.88 0.6 6360

TEST 

DRIVE 

AND 

CHECKE

D 

STEERIN

G & 

SUSPENS

ION ALL 

OK AND 

NO 

PROBLE

M FOUND 

AND 

NORMAL 

BUSHING 

TORQUE

C S THAT 

THERE IS 

A 

CREAKIN

G NOISE 

HEARD 

FROM  

FRONT 

OF 

VEHICLE 

OVER 

BUMPS 

AND IPS 

AND 

DRIVEWA

YS Under Limit

PE08-060 1393



2004 1FTPX12534N 23-Jun-04 18-Aug-04 BYERLY FORD INC 375129B 5K02 4L1Z 1130 BA B65 D4 E84 19-Jun-07 35 19005 33.5 7.68 41.18 0.1 5702

19012 

WARRAN

TY 

REPLACE 

LEFT 

FRONT 

WHEEL 

CENTER  

CAP,APP

OVEL 

CODE 

PAAHX

C S LEFT 

FRONT 

CENTER 

CAR HAS 

GLUE 

COMING 

OUT  

AROUND 

EMBLEM Under Limit

2005 1FAFP34N35W 22-Jun-04 11-Jul-05 ROBERTS FORD 150062A 5K02 * 1130 * N50 42 E84 23-Jul-07 25 19082 0 9.15 9.15 0.1 9883

19082 

TEST 

DROVE 

WITH 

CUSTOM

ER AND 

HEARD  

SQUEAKI

NG 

NOISE 

FROM RT 

FRONT 

WHEEL 

AREA. 

CHECKE

D AND 

FOUND 

COMING 

FROM 

HUB CAP. 

REPOSITI

ON AND  

NOISE IS 

GONE.

ROARING 

SOUND 

LEFT 

REAR Under Limit

2006 1LNHM82V86Y 17-Oct-05 1-Nov-05 JERRYS FORD SALES INC38455801 5K01 * 1012 * N58 33 E84 20-Jun-07 20 19152 0 29.38 29.38 0.3 135

CHECK 

TORQUE 

ON 

FRONT 

LUG 

NUTS. 

ALL 

WERE 

LOOSE. 

TIGHTEN

ED TO 

SPECS. 

RETEST 

OK.

OWNER 

STATES 

FRONT 

END 

MAKES 

CLICKING 

NOISE 

WHEN 

TURNING 

AFTER 

VEHICLE 

WARMED 

UP. Under Limit

PE08-060 1394



2005 1FAFP38Z65W 13-Apr-04 14-May-05 ACTON LINCOLN MERCURY241983A 5K01 * 1007 * N22 82 E84 21-Jun-07 26 19523 0 62.58 62.58 0.7 13144

ROAD 

FORCE 

BALANCE 

WHEELS 

FOUND 

SLIGHT 

OUT OF 

VARIANC

E IN TWO 

WHEELS 

REPLACE 

PER 

FORD 

MOTOR 

COMPAN

Y

ROADFO

RCE 

BALANCE 

ALL 

WHEELS 

TIRES 

PER RON  

TODISCO 

FORD 

FSE Under Limit

2006 1FAFP28136G 10-Nov-05 13-Feb-06 MULLINAX FORD EAST 166601D 5K02 5G1Z 1130 BA B65 D4 E84 11-Jul-07 18 19528 60.2 17.15 77.35 0.2 2157

19528 

ORDERE

D 

DIGITAL 

IMAGING 

APPROV

AL# 

PAAVN  

INSTALLE

D SOP 

CENTER 

CAPS

CUSTOM

ER 

STATES 

THAT EH 

CENTER 

CAPS 

ARE 

PEELING,

BUBBLIN

G Under Limit

2004 5LMEU68H54Z 15-Sep-03 28-Aug-04 CENTRAL FLORIDA LINCOLN MERCUR3306752 5K02 2C5Z 1130 AA B65 42 E84 6-Jun-07 34 19610 53.21 15.95 69.16 0.2 10021

REPLACE

D 

CENTER 

CAPS ON 

2 

WHEELS

CENTER 

CAPS ON 

WHEELS 

TWO 

FELL OFF 

WHILE 

DRIVING Under Limit

PE08-060 1395



2006 3MEFM07Z86R6 14-Mar-06 26-Apr-06 TRI FORD-MERCURY, INC.321462E 5K02 7N7Z 1130 A N57 7 E84 3-Jul-07 15 19728 61.02 17.45 78.47 0.2 8294

TRIED TO 

PUT 

RUBBER 

TO MAKE 

WHEEL 

COVERS 

FIT 

TIGHTER, 

DID NOT 

HELP, 

HAD TO 

REPLACE 

RIGHT 

SIDE 

HUBCAP

S 

BECAUSE 

THEY DID 

NOT FIT 

PROPERL

Y, TEST 

DROVE 

AFTER 

NOISE IS 

GONE

STILL 

HEARS A 

CLICKING 

NOISE 

WHEN 

SITTING 

IN  

PASSEN

GER 

SEAT 

WITH 

WINDOW

S DOWN 

AT 

SLOWER 

SPEEDS 

FROM 

FRONT 

TIRE 

AREA. Under Limit

2005 1FAFP34N25W 14-Apr-05 27-May-05 VALLEY ISLE MOTORS LTD369922A 5K02 6S4Z 1130 A B65 34 E84 28-Jun-07 26 19747 45.08 20.21 65.29 0.2 7839

REPLACE

D 2 

WARPED 

HUBCAP

S

C S HL F 

HUBCAP 

DEFECT, 

NECESSA

RY TO 

REPLACE 

ALL  4 Under Limit

2005 1FAHP28165G 23-Nov-04 9-Mar-05 SKYLINE SALES, INC. 9458203 5K02 5G1Z 1130 BA B65 D4 E84 11-Jun-07 28 19799 15.05 8.8 23.85 0.1 8662

1    

REPLACE 

RF HUB 

CAP

RIGHT 

FRONT 

CENTER 

CAP 

PEELING Under Limit

PE08-060 1396



2005 3FAFP31N05R 30-Aug-04 10-Jan-05 PALM SPRINGS FORD LINCOLN MERC163281B 5K01 6S4Z 1012 BA B65 33 E84 16-Jul-07 31 19956 24.08 17.74 41.82 0.2 5574

INSTALL 

A 

SOCKET 

ONTO 

EACH 

LUG NUT 

TO TEST 

THE 

COVERS, 

FOUND 5 

NUTS 

WITH 

THE 

COVERS 

DETACHE

D  

REPLACE

D 5 LUG 

NUTS.

CUST 

STATES 

LUG NUT 

COVER 

CAME 

LOOSE Under Limit

2005 1FAHP38Z95W 23-Sep-04 24-Oct-04 TED BRITT FORD SALES,  INC.60401003 5K01 6S4Z 1012 BA B65 42 E84 7-Jun-07 32 20056 24.08 48.38 128.46 0.5 48

REPL SIX 

LUG 

NUTS 

TORQUE 

TO 

SPECS

CK FOR 

CHROME 

LUG NUT 

COVERS 

FALLING 

OFF 

AUTH 

NUMBER 

PAADS Under Limit

2007 1FAFP34N07W 21-Aug-06 25-Aug-06 MULLINAX FORD EAST 168462A 5K01 6S4Z 1012 BA B65 42 E84 10-Aug-07 12 20150 19.26 0 19.26 0 2157

20150 

20150 

INSTALLE

D NEW 

LUG 

NUTS ON 

3 

WHEELS  

,STAINLE

SS 

COVERS 

CAME 

OFF 

MISSING

CUST 

STATES 

CAPS 

CAME 

OFF LUG 

NUTS Under Limit

2007 1FAHP31N77W 31-Jul-06 6-Sep-06 MOSSY FORD 16092403 5K01 6S4Z 1012 BA B65 33 E84 16-Aug-07 12 20184 4.82 17.57 22.39 0.2 5428

LUG 

NUTS 

COVER 

COME 

OFF 

REPLCE 

COVER

CUSTOM

ER 

STATES 

COVER 

FOR R/R 

WHEEL 

LUG NUT 

COME 

OFF Under Limit

PE08-060 1397



2006 1FMZK02176G 15-Nov-05 30-Nov-05 JOE SARTAIN FORD, INC.24292002 5K01 * 1007 * N50 82 E84 30-Jul-07 21 20362 0 41.59 41.59 0.6 5732

TEST 

DROVE 

CAR AND 

CK FOR 

NOISE 

TURNING 

LEFT 

NPF. CK 

FOR 

LOOSE 

PARTS 

NPF.

C S THAT 

WHEN 

YOU 

TURN TO 

THE LEFT 

IT MAKES 

A LOUD 

NOISE Under Limit

2006 1ZVFT80N865 22-Dec-05 11-Feb-06 STAR FORD 70377207 5K01 6W7Z 1012 BA B65 42 E84 9-Jul-07 18 20366 4.31 18.42 22.73 0.2 5537

.    

REPLACE

D 

FAULTY 

LUG NUT 

.

LUG NUT 

CHROME 

LOOSE . Under Limit

2006 3FAFP06Z26R 2-Jan-06 17-Jan-06 CHAPMAN FORD SALES15600501 5K02 * 1130 * B65 42 E84 7-Aug-07 19 20416 70 14.91 84.91 0.2 3955

REPLACE 

WHEEL 

COVERS

CUSTOM

ER 

STATES 

THERE IS 

A 

TICKING 

NOISE IN 

THE 

WHEEL 

AREA 

WHILE 

DRIVING 

PLEASE 

CHECK 

AND 

ADVISE Under Limit

2005 1FTSW21P65E 24-Feb-05 24-Aug-05 COPPER COUNTRY FORD L-M, INC.6658852 5K02 5C3Z 1130 KA B65 D4 E84 23-Aug-07 25 20537 42.8 6.65 49.45 0.1 6267

EMBLEM 

PEELED                                                                                                                                         

WHEEL 

RING 

HUB CAP 

WHEEL 

COVER   

REPLACE

RT REAR 

HUBCAP 

FORD 

PEELING Under Limit

PE08-060 1398



2004 1FAHP36314W 24-Mar-04 22-Aug-04 GARY YEOMANS FORD 57506302 5K02 * 1130 * B65 42 E84 4-Jun-07 34 20585 0 63.99 63.99 0.8 4790

TEST 

DRIVE 

HEARING 

NOISE 

FROM 

WHEEL 

COVERS,

RUN 

OASIS 

FOUND 

TSB 

060905A 

INSULAT

E WHEEL 

COVERS 

WITH 

HARD 

FOAM 

TAPE   

CC42 M O 

20589 

PERFOR

MED 

TECHNIC

AL 

SERVICE 

BULLETIN 

TO QUIET 

SQUISH...

CUSTOM

ER 

STATES 

THERE IS 

A GRIND 

WHICH 

STATRTS 

WHEN 

THE VEH 

STARTS 

TO ROLL, 

WORSE 

SINCE 

TIRES 

WERE 

ROTATED

. ALSO 

HAS A 

SQUISH, 

SQUISH, 

SQUISH 

NOISE AT 

OR 

AROUND 

10 MPH 

ON 

ACCEL. 

OR 

DECEL. Under Limit

2006 1FTPW14516K 10-Feb-06 3-Jul-06 MULLINAX FORD EAST 166497E 5K02 4L3Z 1130 AB B65 D4 E84 9-Jul-07 13 20675 35.17 17.15 52.32 0.2 2157

20675 

REPLACE

D FRT 

CENTER 

CAPS 

BOTH 

PEELING

CUSTOM

ER 

STATES 

DRIVERS 

FRONT 

CENTER 

CAP IS  

PEELING Under Limit

2006 3LNHM26186R 17-Jan-06 25-Jan-06 MANGOLD FORD MERCURY INC9220001 5K02 4W1Z 1130 A B65 D4 E84 23-Jun-07 18 20794 28.7 7.59 36.29 0.1 20249

REMOVE

D AND 

REPLACE

D 

CENTER 

CAP

CUST 

STATES 

THE 

PASS 

REAR 

CENTER 

CAP IS 

PEELING Under Limit

2006 1FMYU02Z06K 5-Dec-05 9-Mar-06 GRIFFIN FORD LINCOLN MERCURY010616D 5K01 * 1007 * G29 33 E84 12-Jun-07 16 20925 0 65.17 65.17 0.8 6360

TIRE 

SENSOR

CHECK 

TIRE 

PRESSU

RE LIGHT 

IS ON Under Limit

PE08-060 1399



2006 1FTPX14536F 20-Dec-05 26-Dec-05 IMLAY CITY FORD LINCOLN MERCUR2105025 5K02 4L3Z 1130 JA B65 D4 E84 7-Aug-07 20 20931 55.75 17.01 72.76 0.2 2672

REPLACE

D 2 

CENTER 

CAPS

CUSTOM

ER 

STATES 

TWO 

CENTER 

CAPS 

FINISH 

COMING 

OFF, CK 

AND 

ADVISE Under Limit

2007 1FAHP34N97W 12-Sep-06 18-Sep-06 VARSITY FORD 30634301 5K01 6S4Z 1012 BA B65 1 E84 27-Aug-07 12 21229 24.08 17.03 41.11 0.2 2736

01 

BROKEN   

REPLACE

D ONE LF 

TWO LR 

AND TWO 

RR LUG 

NUTS 

DUE TO 

CHROME 

CAP 

MISSING 

TORQUE

D TO 

SPEC 

AND SET 

TIRE 

PRESSU

RES 35 

PSI LUG 

NUT 

CAME 

APART 

DUE TO 

FACTORY 

DEFECT

5 LUG 

NUTS 

MISSING 

CAPS Under Limit

2005 3FAFP37N25R 3-Sep-04 23-Feb-05 EVERGREEN FORD 32525602 5K01 6S4Z 1012 BA B65 33 E84 25-Jul-07 30 21378 19.26 17.65 36.91 0.2 8305

REPLACE

D ALL 

LUGNUTS 

ON R F 

WHEEL.

LUGNUT 

CAPS 

ARE 

LOOSE. Under Limit

2006 1FAFP34N46W 10-Apr-06 8-May-06 MULLINAX FORD EAST 165201E 5K01 6S4Z 1012 BA B65 33 E84 15-Jun-07 14 21721 33.71 17.15 50.86 0.2 2157

21721 

REPLACE

D 7 LUG 

NUTS 

FOR 

LOOSE 

CAPS

CUST 

STATES 

CHECK 

LUGG 

NUTS 

MAKING 

NOISE Under Limit

PE08-060 1400



2006 1FAFP53U76A 12-May-05 28-May-05 VISTA FORD 018271A 5K02 * 1130 * N50 41 E84 9-Aug-07 27 21770 0 45.38 45.38 0.5 7923

21770 181 

DIAGNOS

E AS HUB 

CAP 

SQUEEK 

LUBED 

ALL 4  

CAPS MT 

5

CUST 

STATES 

HEARS 

CLICKING 

TYPE 

NOISE AT 

SLOW  

SPEEDS   

ESPECIA

LLY 

WHEN 

DRIVING 

NEXT TO  

WALLS Under Limit

2006 1FAFP38Z56W 13-Feb-06 24-Apr-06 LANDMARK FORD, INC.668914B 5K02 97BZ 1130 AA B65 7 E84 3-Jul-07 15 21844 23.94 9.64 33.58 0.1 8559

21844 

WARRAN

TY 

REPLACE

D 

MISSING 

HUB CAP 

ON RF  

WHEEL

MISSING 

WHEEL 

COVER Under Limit

2006 1FTPX12596F 17-Jan-06 26-Aug-06 CAMPBELL FORD LINCOLN-MERCURY,030900E 5K02 * 1130 * B66 39 E84 10-Aug-07 12 21854 0 7.16 7.16 0.1 2744

VERIFRIE

D 

CUSTOM

ERS 

CONCER

N 

REPLACE

D 

CENTER 

CAP 

AFTER 

RECEIVIN

G PRIOR 

APPROV

AL FROM 

DIGITAL 

IMAGING 

PAAMU. 

SOP 

CENTER 

CAP

CUSTOM

ER 

STATES 

CENTER 

CAP ON 

DRIVERS 

REAR  

MISSING 

FORD 

EMBLEM Under Limit

PE08-060 1401



2006 1FDAW57P56E 4-Jan-06 20-Apr-06 MORRISTOWN FORD, INC.2215204 5K02 * 1700 * H22 42 E84 23-Jul-07 16 22065 14.95 13.42 28.37 0.2 5684

CHECKE

D TIRE 

INFLATIO

N GOES 

DOWN 

LOCATED 

LEAK AT 

VALVE 

STEM 

ORDERE

D 

ALUMINU

M STEM 

AND 

INSTALLE

D 

RETESTE

D NO 

LEAK 

FOUND 

CP: 1700                       

INSPECT

ED AND 

FOUND 

VALVE 

STEM 

LEAKING            

REPLACE

D VALVE 

STEM 

AND SET 

PRESSU

RE

  TIRE 

CONCER

NS                                   

CUSTOM

ER 

STATES 

THAT 

THE LEFT 

REAR 

OUTSIDE 

TIRE   

KEEPS 

LOOSING 

AIR Under Limit

2006 1FTPW14V36K 15-Jun-06 23-Apr-07 VAN BURKLEO FORD 115623A 5K01 * 1007 * N24 13 E84 20-Jun-07 2 22357 0 61.84 61.84 0.8 4241

VERIFIED 

CONCER

N , 

PERFOR

M 

ROADFO

RCE 

BALANCE 

NEC  TO 

ROAD 

FORCE 

ALL 

TIRES 

OUT OF 

SPEC 

WILL NO 

T  

BALANCE 

BEFORE 

REPAIR

FEELS A 

VIBEATIO

N AT 

HWY 

SPEED Under Limit

PE08-060 1402



2005 1FAFP36N35W 6-Aug-04 26-Jan-05 WOODY ANDERSON FORD5509152 5K01 6S4Z 1012 BA B65 33 E84 9-Aug-07 31 22642 19.26 15.3 34.56 0.2 5892

VERFIED 

CUST 

CONCER

N, 

REPLACE 

2 NUTS 

ON L R,1 

ON L F, 1 

ON R F

CK 

CHROME 

LUGNUT 

COVERS 

ARE 

FALLING 

OFF OF 

LUGNUTS Under Limit

2006 1FMEU73E16U 17-Nov-05 2-Dec-05 BANKSTON FORD OF FRISCO, LTD,500167A 5K01 * 1007 * G29 D1 E84 2-Aug-07 21 22645 0 33.85 33.85 0.4 2441

22645 

REPLACE

D VALVE 

STEM .50 

TEST,GO

OD 

MOUNTE

D  AND 

RE BAL 

TIRE

RIGHT 

FRONT 

TIRE 

LEAKING, 

CHECK 

TIRE IN 

TRUNK..C

HECK 

VALVE 

STEM Under Limit

2006 1FTPX12596 17-Jan-06 26-Aug-06 CAMPBELL FORD LINCOLN-MERCURY,031781A 5K02 4L3Z 1130 AB B65 81 E84 30-Aug-07 13 22787 17.58 7.16 24.74 0.1 2744

VERIFIED 

CUSTOM

ER 

CONCER

N 

REPLACE

D 

EMBLEM

REPLACE 

HUB CAP 

DRVS 

REAR 

FORD 

EMBLEM 

FELL  

OFF Under Limit

2005 1FAFP25145G 16-Mar-05 31-Mar-05 APPLE VALLEY FORD LINCOLN MERC64796001 5K02 5G1Z 1130 BA B65 5 E84 17-Aug-07 29 22867 30.1 19.93 50.03 0.2 9217

VERRIFIE

D REAR 

CENTER 

CAP 

PROBLE

M AND 

SENT 

PICS TO 

FORD 

RECIEVE

D ACES 

CODE 

PAARF 

TO HAVE 

PARTS 

INSTALLE

D.  

PARTS 

ORDERE

D AND 

INSTALLE

D 8 22 07

CUST 

STATES 

THE 

REAR 

WHEEL 

CENTER 

CAPS 

PAINT 

PEELING 

AND 

COOROSI

ON 

STARTIN

G. 

PLEASE 

INSPECT. Under Limit

PE08-060 1403



2005 1FAFP34N75W 13-Aug-04 25-Oct-04 MULLINAX FORD NORTH CANTON, IN307151D 5K01 6S4Z 1012 BA B65 39 E84 4-Jun-07 32 22913 48.16 16.11 64.27 0.2 2370

VERIFIED 

CONCER

N,REPLA

CED LUG 

NUT 

CAPS

CUSTOM

ER 

STATES 

CHECK 

LUG NUT 

CAPS 

MISSING Under Limit

2005 1FTSW21P75E 10-Feb-05 22-Feb-05 GOLDEN CIRCLE FORD, LINCOLN, M222767A 5K02 5C3Z 1130 AC B65 33 E84 28-Jun-07 29 23196 40.81 7.06 47.87 0.1 5885

23196 

WHEEL 

COVER 

INSTALLE

D

NEED 1 

WHEEL 

CENTER 

COVER 

ORDERE

D Under Limit

2005 2MEFM74WX5X 23-Jun-05 27-Dec-05 LIBERTY LINCOLN MERCURY OF IND114815A 5K02 3W3Z 1130 CA N50 42 E84 21-Jun-07 19 23249 45.4 16.35 61.75 0.2 11000

23249 

REPLACE 

R  FRT. 

HUBCAP

CHECK 

NOISE 

FROM 

FRT. SEE 

ERIC Under Limit

2004 1FDWE35L64H 22-Jun-04 6-Dec-04 ENFIELD FORD 16020401 5K02 * 1130 * B65 42 E84 21-Aug-07 33 23350 0 78.81 78.81 1 8821

ROAD 

TEST 

FOR 

NOISE,FO

UND 

NOISE 

COMING 

FROMT 

FRONT 

HUB 

CAPS

CUST 

STATES 

ROTATIO

NAL 

NOISE IN 

FRONT 

OF CAR, 

POSS 

FROM 

BRAKE 

SYSTEM 

CK AND 

ADV Under Limit

2005 1FAFP36N65W 24-Aug-04 30-Apr-05 BILL ESTES FORD 10660101 5K02 * 1130 * B65 42 E84 2-Jul-07 27 23448 0 60.54 60.54 0.8 3362

SQUEAK 

FROM 

WHEEL 

COVERS.

PERFOR

M HUB 

REVISION 

TSB 06 9 

5.REPL 6 

PIECES 

OF TAPE 

ON HUB 

TABS.TE

ST 

DROVE 

TO 

VERIFY 

REPAIR

CK 

CLICKING 

IN 

WHEELS 

SINCE 

TIRES 

ROTATED Under Limit

PE08-060 1404



2005 4M2YU57135D 2-Mar-05 18-Aug-05 NORTHLAND LINCOLN MERCURY3884301 5K02 5E6Z 1130 AA B65 D4 E84 28-Jun-07 23 23539 52.02 14.91 66.93 0.2 10638

REPLACE 

CENTERS 

ALL 

FOUR 

WHEELS

WHEEL 

CENTERS 

ARE 

PEELING Under Limit

2005 1FAFP25115G 26-May-05 16-Jun-05 ULRICH MOTOR CO. 11673907 5K02 5G1Z 1130 BA B65 30 E84 10-Aug-07 27 23618 30.1 13.83 43.93 0.2 3457 Under Limit

2006 3FAFP06Z96R 12-Jan-06 27-Jan-06 SUNRISE FORD OF NORTH HOLLYWOO286848A 5K02 7E5Z 1130 A B65 42 E84 7-Jun-07 17 23658 22.75 9.1 31.85 0.1 5453

REPLACE

D BAD 

HUB CAP

CLICKING 

SOUND 

FROM 

FRONT Under Limit

2005 1FTPX04585K 23-Jun-05 5-Aug-05 FRIENDLY FORD, INC. 148644B 5K01 2L1Z 1012 AA B65 69 E84 11-Jun-07 23 23753 9.41 42.82 52.23 0.5 2662

23753 

USING 

BREAKER 

BAR AND 

TORCHE

S 

REMOVE

D 3  

FROZEN 

LUG 

NUTS. 

APPLIED 

ANTI 

SEEZE 

TO 

THREAD  

SURFACE 

AND NUT 

SURFACE

.

PASSEN

GER SIDE 

REAR 

TIRE HAS 

3 LUG 

NUTS ON 

IT  THAT 

WILL NOT 

MOVE Under Limit

PE08-060 1405



2004 1FTPW14544K 18-May-04 30-Sep-04 MORROW FORD LINCOLN MERCURY, I2373302 5K02 4L3Z 1130 DD B65 D4 E84 6-Aug-07 35 23762 40.75 6.77 47.52 0.1 7327

B65 

VERIFIED

, SENT 

PHOTOS 

TO 

DIGITAL 

IMAGING. 

THEYAPP

ROVED 

THE 

REPLACE

MENT OF 

THE 

CENTER 

CAP ON 

LEF T 

REAR. 

REPLACE

D 

CENTER 

CAP.

LEFT 

REAR 

CENTER 

CAP IS 

PEELING Under Limit

2005 5LMFU28545L 25-Feb-05 11-Oct-05 GERVAIS LINCOLN-MERCURY, INC.12810002 5K02 5L7Z 1130 AA B43 D4 E84 3-Aug-07 23 24100 33.03 8.63 41.66 0.1 13100 Under Limit

2006 3MEFM07Z96R 2-Dec-05 6-May-06 PEARSON LINCOLN MERCURY20720501 5K02 * 1130 * N50 33 E84 6-Jun-07 14 24138 0 15.66 15.66 0.2 12311

VERIFY 

CONCER

N. 

DETERMI

NED 

WHEEL 

COVERS 

CAUSING 

NOISE    

INSULAT

ED 

FRONT 

WHEEL 

COVERS

CUST 

STATES 

CLICKING 

NOISE 

COMING 

FROM 

WHEELS Under Limit

PE08-060 1406



2005 1FAFP34N95W 5-May-05 16-May-05 DARLING'S BANGOR FORD49265301 5K02 5S4Z 1130 AA N50 42 E84 7-Jun-07 26 24193 63.21 75 138.21 1 9044

TESTED 

AT 

VARIOUS 

SPEEDS,

CORNERI

NG,STOP

PING 

OVER 

BUMPS 

WITH 

WINDOW 

UP AND 

WITH 

WINDOW 

DOWN 

AND WAS 

UNABLE 

TO 

DUPLICA

TE 

CONCER

N. 

CHECKE

D OASIS 

AND 

FOUND 

NO SSMS 

OR TSBS 

THAT 

APPLY. 

ON LIFT  

ED ALL 

FOUR 

HUB 

CAPS 

AND 

VERFIED 

CONCER

N IS 

REPAIRE

D.

CUSTOM

ER 

STATES 

THERE IS 

A 

SQUEAL 

NOISE 

COMING 

FROM 

FRONT 

END ALL 

OF THE 

TIME. 

PLEASE 

CHECK 

AND 

ADVISE Under Limit

2005 1FAFP53U15 13-Oct-04 28-Oct-04 BEAVERTON FORD 047138A 5K02 * 1130 * N50 33 E84 16-Aug-07 35 24412 0.01 27.62 27.63 0.3 8729

24412 

TECH 

3311 

ROAD 

TEST 

CAP IS 

NOISEY.R

EMOVED  

HUB CAP 

INSTAL 

LED 

RUBBER 

INSULAT

ORS ON 

CAP 

.ROAD 

TEST .

CUSTOM

ER 

STATES 

TICKING 

NOISE IN 

RIGHT 

FRONT  

WHEEL 

AREA Under Limit

PE08-060 1407



2005 1FAFP34N35W 30-Jul-04 31-Dec-04 HARRELSON FORD, INC. 7274051 5K02 6S4Z 1130 A N17 7 E84 26-Jun-07 31 24468 22.54 7.88 30.42 0.1 1071

WHEEL 

COVER 

CAUSING 

NOISE        

WHEEL 

RING 

HUB CAP 

WHEEL 

COVER   

REPLACE

RUBBING 

NOISE 

LEFT FT 

WHEEL 

AREA    

DRIVING 

SLOW 

SPEEDS Under Limit

2005 1FAFP34N15W 17-Dec-04 22-Apr-05 SARAT FORD SALES, INC.26545402 5K02 * 1130 * N50 41 E84 3-Jul-07 27 24501 0 7.56 7.56 0.1 9137

ROAD 

TESTED 

HEARD 

NOISE 

COMING 

FROM 

DRIVERS 

TIRE 

WHEEL 

AREA   

REMOVE

D WHEEL 

COVER 

ROAD 

TESTED 

NOISE 

GONE 

INSTALLE

D ANTI 

SEIZE ON 

CONTACT 

POINTS 

OF 

WHEEL 

COVER 

ROAD 

TESTED 

NOISE 

GONE

CUSTOM

ER 

STATES 

THERES 

STILL A 

NOISE 

PRESENT 

IN FRONT 

END 

THAT 

CAN BE 

HEARD 

WHEN 

SLOWING 

DOWN 

WITH 

THE 

WINDOW

S DOWN. Under Limit

2007 1FDNF20507E 31-Aug-06 20-Dec-06 BLUEBONNET MOTORS, INC.47175901 5K02 5C3Z 1130 CB T55 25 E84 26-Jun-07 7 24715 39.62 8.39 48.01 0.1 4570

INSTALLE

D NEW 

HUBCAP

LEFT 

REAR 

WHEEL 

CENTER 

CAP FELL 

OFF Under Limit

PE08-060 1408



2006 1FMYU96H56K 5-Aug-05 26-Nov-05 LANDMARK FORD, INC.673216C 5K02 6L8Z 1130 F B65 1 E84 11-Aug-07 21 24805 18.75 9.64 28.39 0.1 8559

24805 

CENTER 

CAP 

WARRAN

TY 

FOUND 

CENTER 

CAP  

RETAINE

RS 

BROKEN 

WITH NO 

VISIBLE 

DAMAGE. 

REPLACE

D CAP.

CENTER 

CAP IS 

BROKEN Under Limit

2005 1FAFP34N45W 22-Sep-04 18-Nov-04 FRIENDLY FORD, INC. 149531A 5K01 6S4Z 1012 BA B65 42 E84 2-Jul-07 32 24820 14.45 17.13 31.58 0.2 2662

24820 

REPLACE

D 3 LUG 

NUTS ON 

LR 

WHEEL

CUSTOM

ER 

STATES 

LEFT 

REAR 

WHEEL 

LUG NUT 

CAPS 

FELL OFF 

THREE Under Limit

2005 1FAHP281X5G 1-Jul-05 10-Aug-05 MOSINEE FORD 6004801 5K02 5G1Z 1130 BA F11 42 E84 15-Jun-07 23 24837 60.2 12.72 72.92 0.2 6145

CENTER 

CAPS 

ARE ALL 

CORROD

ED                                                                                                                            

WAITING 

FOR 

PARTS, 

THEN 

WAITING 

FOR 

CUST TO 

RETU

RN TO 

TOWN.

CUST 

STATES 

CENTER 

HUB 

CAPS 

ARE 

CORROD

ED Under Limit

PE08-060 1409



2006 4M2EU48836UJ 23-Mar-06 16-Jun-06 SOUTHGATE LINCOLN MERCURY82451 5K02 5E6Z 1130 AA F19 5 E84 21-Aug-07 15 24943 52.02 17.32 69.34 0.2 10671

CONFIRM

ED 

CUSTOM

ERS 

CONCER

N GOT 

APROVAL 

FROM 

FORD 

PAASR 

TO 

REPLACE 

ALL 4 

CENTER 

CAPS 

REPLACE

D 4 

CENTER 

CAPS 

BASIC# 

1130

CUSTOM

ER 

STATES 

CENTER 

CAPS 

ARE 

OXDIZIN

G 

PLEASE 

CK AND 

ADVISE. Under Limit

2006 1FAFP53U26A 6-Jan-06 21-Jan-06 GRIFFIN FORD LINCOLN MERCURY012903A 5K02 * 1130 * N57 42 E84 31-Jul-07 19 24984 0 73.32 73.32 0.9 6360

DIAGNOS

IS FOR 

NOISE 

AND R&R 

ALL HUB 

CAPS & 

APPLIED

ANTI 

RATTLE 

TAPS TO 

ALL HUB 

CAPS

C S THAT 

THERE IS 

A 

SQUEELI

NG 

NOISE 

FROM 

RIGHT  

FRONT 

TIRE 

WHILE 

DRIVING Under Limit

2007 1FAFP53U17A 4-Apr-06 16-Jun-06 VALLEY ISLE MOTORS LTD369222A 5K02 YF1Z 1130 AB N50 2 E84 19-Jun-07 13 25003 34.43 70.74 105.17 0.7 7839

VERIFIED 

AND 

TRACED 

WITH 

ELETRON

IC EARS 

TO RF H  

UB CAP

SQUEEK

S & 

RATTLES 

ROTATIO

NAL 

NOISE 

FROM RF 

WHEN  

NEXT TO 

BUILDING 

OR VEH Under Limit

2006 1FAFP34N36W 28-Mar-06 12-Apr-06 BARBER FORD, INC. 6704902 5K01 6S4Z 1012 BA B65 5 E84 4-Aug-07 16 25066 4.82 6.8 11.62 0.1 3982

REPLACE 

RIGHT 

FRONT 

LUG NUT

RIGHT 

FRONT 

LUG NUT 

CHROME 

CAME 

OFF Under Limit

PE08-060 1410



2005 1FAFP36N15W 28-Apr-05 14-Jul-05 ROSEMURGY MOTORS INC20688504 5K01 6S4Z 1012 BA B65 1 E84 4-Jun-07 24 25134 12.25 31.82 44.07 0.4 6366

REPLACE

D ONE 

LUG NUT 

AND 

STUD ON 

RIGHT 

REAR 

TIRE TO 

COMPLET

E 

REPAIRS 

ADD ON 

BY PAUL. 

WPI Under Limit

2005 1FTWW33P45E 8-Mar-05 28-Apr-05 DOWNS FORD, INC. 9129451 5K02 2C3Z 1700 CA B65 69 E84 20-Jul-07 28 25244 33.75 53.8 87.55 0.6 20681

VALVE 

CAP 

SEIZED 

TO STEM 

BROKE 

TRYING 

TO 

REMOVE, 

R&R 

WHEEL 

ASSY 

R&R TIRE 

FROM 

WHEEL 

AND INST 

NEW 

STEM 

ASSY 

AND 

REBAL 

WHEEL 

ASSY

C S 

VALVE 

STEM 

LEAKING 

ON LEFT 

FRONT 

TIRE Under Limit

2005 1FTPW14515K 20-Sep-04 1-Oct-04 DONS FORD, INC. 61035101 5K02 5L3Z 1130 S B65 5 E84 10-Aug-07 35 25553 44.02 13.06 57.08 0.2 582

REPLACE

D BOTH 

LEFT 

CENTER 

CAPS

CUSTOM

ER 

STATES 

BOTH 

DRIVERS 

SIDE 

WHEEL 

CENTER 

CAPS 

PEELNG Under Limit

PE08-060 1411



2006 1FMZK04126G 15-Sep-05 30-Sep-05 GRIFFIN FORD LINCOLN MERCURY011124A 5K01 * 1007 * N58 42 E84 21-Jun-07 21 25598 0 40.73 40.73 0.5 6360

INSPECT

ED FOR 

NOISE 

ON HARD 

TURNS 

PINPOINT 

TO 

STEERIN

G STOPS. 

LUBED 

PER SSM 

AND 

RETEST 

OK

C S ON 

HARD 

TURNS 

THERE IS 

A 

CLUNKIN

G NOISE Under Limit

2006 1FAFP53U86A 2-Dec-05 17-Dec-05 TED BRITT FORD SALES,  INC.60745301 5K02 * 1130 * N50 7 E84 2-Jul-07 19 25652 0 19.35 19.35 0.2 48

RESECU

RED 

LOOSE 

WHEEL 

COVER

CK FOR A 

SQUEAKI

NG AND 

CLICKING 

NOISE 

FROM 

LEFT 

FRONT 

WHEEL 

WHILE 

DRIVING Under Limit

2006 1FAHP34N66W 13-Mar-06 30-Jun-06 STAR FORD 70346805 5K02 6S4Z 1K011A H26 7 E84 3-Jul-07 13 25718 8.71 18.42 27.13 0.2 5537

REPLACE

D TWO 

RIGHT 

REAR 

LUG NUT 

CAPS.

PERFOR

M MULTI 

POINT 

INSPECTI

ON Under Limit

2005 1FAFP23105G1 5-Nov-04 21-Jul-05 MULLINAX FORD EAST 164582A 5K02 4F9Z 1130 AA B65 D4 E84 4-Jun-07 23 25771 52.54 17.15 69.69 0.2 2157

25771 

REPLACE 

PEELING 

CENTER 

CAPS

CUST 

STATES 

THAT 3 

CENTER 

CAPS 

ARE 

PEELING Under Limit

PE08-060 1412



2005 1FTSW21P85E 1-Apr-05 16-May-05 GARY YEOMANS FORD 57932203 5K02 5C3Z 1130 AC B65 1 E84 11-Jul-07 27 26003 40.81 8 48.81 0.1 4790

CLIPS 

BROKE    

REPLACE 

RETEST 

OK

CUSTOM

ER 

REQUES

TS 

GENERAL 

REPAIRS 

CUST 

STS 

CENTER 

CAP 

CLIPS 

BROKE 

OFF 

PLEASE 

CHECK 

AND 

ADVISE Under Limit

2006 1FAHP34N36W 9-Sep-05 25-Jan-06 DAVIDSON MOTOR COMPANY OF GETT093217A 5K01 * 1007 * N58 63 E84 4-Jun-07 17 26034 0 41.39 41.39 0.6 7509

ROAD 

TEST 

VEHICLE 

CHECKE

D FRONT 

SUSPENS

ION 

TIGHT 

SUBFRA

ME 

BOLTS

CHECK 

NOISE IN 

FRONT 

END. Under Limit

2006 1FMEU74E46U 15-Nov-05 5-Dec-05 MILLER FORD SALES 1027162 5K01 * 1007 * C50 42 E84 22-Aug-07 21 26253 0 71.27 71.27 0.8 1336

ROTATE 

AND 

BALANCE 

TIRES, 

FOUND 

FRONT 

TIRES TO 

BE 

SLIGHTL

Y 

CHOPPE

D, 

INSTALL 

TO REAR

CHECK 

FOR 

VIBRATIO

N IN 

STEERIN

G WHEEL Under Limit

PE08-060 1413



2005 1FTPW14585 28-Sep-04 23-Jul-05 DEWEY FORD, INC. 43337803 5K02 5L3Z 1130 EA B65 D4 E84 10-Jul-07 24 26428 57.34 7.93 65.27 0.1 3540

1    

REPLACE

D RIGHT 

FRONT 

HUB CAP 

NOTE: 

PRIOR 

CAP 

REPLACE

MENT 

WAS ON 

A 

DIFFERE

NT 

WHEEL...   

R4 

425737 01 

WAS FOR 

A 

DIFFERE

NT 

HUBCAP

CUSTOM

ER 

STATES 

LOGO 

COMING 

OFF 

RIGHT 

FRONT 

HUB CAP Under Limit

2006 1FAFP31N06W 10-Nov-05 20-Dec-05 ENFIELD FORD 15254804 5K02 6S4Z 1K011A B65 42 E84 14-Jun-07 19 26488 13.06 15.76 28.82 0.2 8821

1    

REPLACE

D 3 LUG 

NUT 

COVERS, 

RECHEC

K ALL OK 

AT THIS 

TIME

CUST 

STATES 3 

LUG NUT 

COVERS 

HAVE 

FALLEN 

OFF CK 

AND ADV Under Limit

2007 1FAFP34N07W 23-Jun-06 8-Jul-06 AUFFENBERG FORD, INC.141572D 5K01 6S4Z 1012 BA B65 33 E84 26-Jun-07 12 26625 15.48 27.11 42.59 0.3 8017

26625 

VERIFIED 

CUSTOM

ER 

CONCER

NS 

FOUND 

LUGGE 

NUTS 

WHERE 

HARD TO 

REMOVE 

VERIFIED 

REPAIR

99 3 LUG 

NUTS 

HARD TO 

REMOVE Under Limit

PE08-060 1414



2005 1FTSW21P95E 11-Apr-05 9-May-05 WALNUT CREEK FORD 536329A 5K02 5C3Z 1130 AC B66 33 E84 20-Jun-07 26 26724 40.81 0 40.81 0 7820

26724 

INSTALLE

D NEW 

HUBCAP 

NO PART 

TO 

RETURN

CUST 

SAYS 

LEFT 

FRONT 

HUBCAP 

CAME 

OFF 

WHILE  

DRIVING Under Limit

2005 1FTSW21P95E 11-Apr-05 9-May-05 WALNUT CREEK FORD 536329B 5K02 5C3Z 1130 AC B66 33 E84 20-Jun-07 26 26724 40.81 0 40.81 0 7820

26724 

INSTALLE

D 

HUBCAP 

NO PART 

TO 

RETURN

CUST 

SAYS 

RIGHT 

FRONT 

HUBCAP 

CAME 

OFF 

WHILE  

DRIVING Under Limit

2005 1FTSW21P95E 11-Apr-05 9-May-05 WALNUT CREEK FORD 536329C 5K02 5C3Z 1130 AC B66 33 E84 20-Jun-07 26 26724 40.81 0 40.81 0 7820

26724 

INSTALLE

D 

HUBCAP 

NO PART 

TO 

RETURN

CUST 

LEFT 

REAR 

HUBCAP 

CAME 

OFF 

WHILE 

DRIVING Under Limit

2005 1FTSW21P95E 11-Apr-05 9-May-05 WALNUT CREEK FORD 536329D 5K02 5C3Z 1130 AC B66 33 E84 20-Jun-07 26 26724 40.81 0 40.81 0 7820

26724 

INSTALLE

D 

HUBCAP 

NO PART 

TO 

RETURN

CUST 

SAYS 

RIGHT 

REAR 

HUBCAP 

CAME 

OFF 

WHILE  

DRIVING Under Limit

2006 1FAHP34N16W 1-Feb-06 16-Mar-06 LIBERTY FORD LINCOLN MERCURY,196174B 5K02 6S4Z 1130 B B65 D1 E84 2-Jul-07 16 26878 67.62 17.05 84.67 0.2 2222

26878 3 

OUT OF 

THE 4 

WHEELS 

ARE 

PEELING.  

ORDERE

D.REPLA

CED 3 

OUT OF 4 

WHEEL 

COVERS,

LEFT  

FRONT 

ONLY 

O.E. ONE.

C S 

PAINT 

COMING 

OFF 

WHEELC

OVERS Under Limit

PE08-060 1415



2006 1FAFP53U16A 17-Oct-05 1-Nov-05 JOE SARTAIN FORD, INC.24249002 5K01 * 1007 * N51 82 E84 12-Jul-07 21 26887 0 41.59 41.59 0.6 5732

TEST 

DRV VEH 

AND PUT 

UP ON 

LIFT, 

FOUND 

NO 

PROBLE

MS.

RIGHT 

REAR 

NOISE 

LIKE 

SOMETHI

NG IS 

LOSE Under Limit

2005 3FAFP37NX5R 2-Dec-04 27-Dec-04 VISTA FORD 014952A 5K02 5S4Z 1130 AA B65 33 E84 22-Jun-07 31 26976 22.54 9.08 143.62 0.1 7923

REPLACE 

THE LEFT 

REAR 

HUBCAP 

THAT 

FELL OFF 

WHILE 

DRIVING

CUST 

STATES L 

REAR 

HUBCAP 

FELL OFF 

WHILE  

DRIVING Under Limit

2005 1FAFP34NX5W 25-Apr-05 10-Jun-05 JOHN LANCE FORD 147020B 5K02 * 1130 * N59 42 E84 1-Aug-07 27 27027 0 69.28 69.28 0.8 2284

27027 

VERIF 

CONCER

N PERF 

TSB 06 09 

5 ADDED 

FOAM  

TAPE TO 

WHEEL 

COVERS

CUST 

STATES 

THERE IS 

A 

ROTATIN

G 

SWISHIN

G SOUND  

COMING 

FROM 

WHEELS 

CANNOT 

TELL IF 

COMING 

FROM  

FRONT 

OR BACK Under Limit

PE08-060 1416



2005 1ZVFT82H955 1-Mar-05 7-Apr-05 PHIL LONG FORD, LLC 78104102 5K02 4R3Z 1130 BA B65 7 E84 11-Jul-07 28 27144 19.94 17.98 37.92 0.2 3140

1    

INSPECT 

REPLACE

D LEFT 

FRONT & 

LEFT 

REAR 

CENTER 

WHEEL 

CAPS  

ADHESIV

E 

FAILURE 

ON 

EMBLEM

S 

APPROV

AL 

#PAAFZ

CUSTOM

ER 

STATES, 

THAT 

THE 

FORD 

EMBLEM

S ON THE 

DRIVER 

FRT TIRE 

IS 

PEALING 

UP AND 

THE 

REAR 

TIRE IS 

BROKEN 

OFF. 

PLEASE 

CHECK 

AND 

ADIVSE. Under Limit

2005 1FAFP34N75W 28-Jun-05 21-Jul-05 L F DONNELL INC 418383A 5K02 * 1130 * N50 42 E84 14-Jun-07 24 27184 0 60.25 60.25 0.8 2220

TECH 

FOUND 

TSB 06 09 

5 TAPED 

WHEEL 

COVER 

AND 

OUTSIDE 

EDGE 

COVER 

TO STOP 

SQUEAKI

NG

CUSTOM

ER 

STATES 

HAS 

NOISE 

FROM 

DRIVERS 

FRONT  

WHEEL 

AREA Under Limit

2004 1FTRX12W84N 12-Jan-04 18-Nov-04 LIBERTY LINCOLN MERCURY OF IND115761C 5K02 4L1Z 1130 BA B65 14 E84 31-Jul-07 33 27468 67 16.35 83.35 0.2 11000

27468 

REPLACE 

2 WHEEL 

COVERS

CHECK 

CENTER 

CAP 

CORROSI

ON Under Limit

2005 3FAFP37NX5R 2-Dec-04 27-Dec-04 VISTA FORD 016669C 5K02 * 1130 * N50 D4 E84 18-Jul-07 32 27555 0 18.15 18.15 0.2 7923

27555 181 

LUBED 

NOISEY 

HUB 

CAPS

CUST 

STATES 

THERE IS 

A 

CLICKING 

FROM 

WHEELS 

WHILE 

DRIVING  

SEE BOB 

MAXEY 

FPR TSB Under LimitPE08-060 1417



2006 1FTPW14596KB 3-Nov-05 5-Sep-06 LUNDGREN MOTORS, INC.032564A 5K02 4L3Z 1130 JA B66 14 E84 25-Jul-07 11 27566 55.75 15.4 71.15 0.2 9304

REPLACE

D BOTH 

LEFT 

HUB 

CAPS

HUB 

CAPS 

ARE 

CORROD

ED AND 

PEELING Under Limit

2006 1FMEU73866U 5-Oct-05 29-Dec-05 GRIFFIN FORD LINCOLN MERCURY011569A 5K01 * 1007 * H20 42 E84 29-Jun-07 19 27708 0 57.02 57.02 0.7 6360

TEST 

DRIVE 

AND 

DIAGNOS

IS. 

COULD 

NOT 

DUPLICA

TE 

CONCER

N

CHECK 

FOR 

VEHICLE 

LURCHIN

G WHILE 

BRAKING Under Limit

2005 4M2CU57145D 16-Feb-05 14-Jun-05 TASCA FORD 448383A 5K02 5E6Z 1130 AA B65 D4 E84 21-Aug-07 27 27927 52.02 17.4 69.42 0.2 796

27927 

REPLACE

D ALL 4 

CENTER 

CAPS 

FOR 

DELAMIN

ATING

CHECK 

CENTER 

CAPS 

(PEELING

) Under Limit

2006 1FMEU72E26U 26-May-06 1-Jun-06 KINGS FORD INC 2210403 5K01 * 1015 * B65 42 E84 7-Jun-07 13 28096 0 22.59 22.59 0.3 1970

CP: 1015                                          

0.3                                               

VERIFY 

CONCER

N. CHECK 

TIRE 

PRESSU

RE 

FOUND 

LEFT 

FRONT 

TIRE HAS 

LOW 

TIRE 

PRESSU

RE. 

RAISE 

VEHICLE 

ON HO

IST AND 

FOUND 

NAIL IN 

LEFT 

FRONT 

TIRE. 

PLUG 

TIRE AND 

SET TIRE 

PRESSU

RE TO 

SPEC. 

ROAD 

TEST TO 

VERIFY 

REPAIR 

OK.

LOW 

PRESSU

RE LIGHT 

IS ON Under Limit

2005 1FTPW14565K 29-Apr-05 7-Jun-05 DAVE HOLT FORD-MERCURY, INC.16446901 5K02 5L3Z 1130 BA B65 42 E84 5-Jul-07 26 28110 37.95 16.94 54.89 0.2 9463

INSTALLE

D NEW 

CENTER 

CAP

CENTER 

CAP 

EMBLEM 

COMING 

OFF Under Limit

PE08-060 1418



2005 1FAHP281X5G 11-Mar-05 24-Mar-05 DON CHALMERS FORD 4496854 5K02 5G1Z 1130 A B02 34 E84 20-Aug-07 30 28113 0 17.59 17.59 0.2 1487

ALL 

FOUR 

HUB 

CAPS 

WERE 

PEELING.  

REPLACE 

THE HUB 

CAPS.

CUSTOM

ER 

STATES  

ALL OF 

THE 

CENTER 

CAPS  

COATING 

IS 

PEELING 

OR HAS 

CORROSI

ON DI 

AUTH 

PAAUM Under Limit

2005 1FAFP34N05W 28-Jun-04 20-Aug-04 TASCA FORD 441589C 5K02 6S4Z 1130 A B65 42 E84 30-Jun-07 35 28198 22.54 8.7 31.24 0.1 796

CUSTOM

ER 

STATES 

HEARS 

NOISE 

COMING 

FROM  L 

FRONT 

WHEEL 

ROAD 

TEST 

CAR, 

FOUND 

NOISE 

COMING  

FROM LF 

WHEEL 

AT ANY 

SPEEDS, 

FOUND 

NOISE 

COMING 

FROM LF 

HUB 

CAP,REP

LACE 

HUB CAP 

WENT ON 

TEST 

DRIVE 

NO

ISE 

GONE 

CAR OK.

CHECK 

NOISE 

COMING 

FROM 

LEFT 

FRONT 

OF 

VEHICLE,  

CUST 

STATES 

VEHICLE 

IS 

MAKING 

A 

ROTATIN

G    

SWOOSH

ING TYPE 

NOISE, 

CHECK 

AND 

ADVISE. Under Limit

PE08-060 1419



2006 3FAFP06Z26R 15-Mar-06 5-Apr-06 PALM COAST FORD 4925601 5K02 6E5Z 1130 A B65 33 E84 17-Jul-07 16 28206 23.88 7.56 31.44 0.1 3326

RIGHT 

FRONT 

WHEEL 

COVER 

DEFORM

ED    

REPLACE

D RIGHT 

FRONT 

WHEEL 

COVER.

C S 

RIGHT 

FRONT 

HUBCAP 

KEEPS 

FALLING 

OFF Under Limit

2005 1FAFP53U85A 7-Apr-05 22-Apr-05 NORRIS FORD 9082851 5K02 * 1130 * N51 42 E84 29-Jun-07 27 28471 0 63.79 63.79 0.8 34

NOISEY                                                                                                                                                

INSTALL 

FOAM 

PAD 

INCLUDE

S TIME 

TO 

REMOVE 

AND 

INSTA

LL 

WHEEL 

COVERS

SQUEAK 

RT REAR 

WHEEL 

WHEN 

DRIVING 

NOISE IS 

ROTATIO

NAL Under Limit

2006 1ZVFT84N765 13-Dec-05 5-Jan-06 JOE COOPER FORD OF YUKON423713G 5K02 4R3Z 1130 FA B65 1 E84 27-Jun-07 18 28491 25.93 7.69 33.62 0.1 3036

28491 CC 

01 

BROKEN 

RETAININ

G TABS 

ON 

INSIDE 

OF  

WHEEL 

CENTER 

CAP 

CAUSING 

CAP TO 

FALL OFF 

CK 

ORDER 

AND 

REPLACE 

WHEEL 

CENTER 

CAP DMC

L R 

WHEEL 

CENTER 

CAP 

LOOSE 

(PART 

INSIDE 

CAR) Under Limit

2005 1FAHP28145G 3-Mar-05 30-Apr-05 LIBERTY LINCOLN MERCURY OF IND115251H 5K02 5G1Z 1130 BA B65 14 E84 10-Jul-07 27 28503 60.2 32.7 92.9 0.4 11000

28503 

REPLACE

D 

CENTER 

WHEEL 

CAPS

CHECK 

CENTER 

WHEE 

HUBS 

FOR 

PEELING Under Limit

PE08-060 1420



2005 1FMZU73K75 5-Oct-04 31-Mar-05 FRIENDLY FORD, INC. 150287C 5K02 4L2Z 1130 CA B65 81 E84 21-Jul-07 29 28560 31.12 8.56 39.68 0.1 2662

28560 

REPLACE

D THE 

RIGHT 

FRONT 

WHEEL 

CENTER  

CAP

CUSTOM

ER 

STATES 

PASSEN

GER 

FRONT 

CENTER 

CAP 

EMBLEM 

PEELING Under Limit

2006 1FAFP34N56W 15-Aug-05 9-Sep-05 POWER FORD TORRANCE228352E 5K02 6S4Z 1K011A B65 33 E84 6-Jul-07 23 28585 4.35 19.18 23.53 0.2 5524

REPL 

MIISING 

CAP

INSTALL 

SOP 

COSMETI

C 

COVERS 

TO 

WHEEL 

LUGS 

LEFT  

FRONT 

WHEEL Under Limit

2005 4M2CU57115D 10-Feb-05 12-Mar-05 NICK MAYER LINCOLN-MERCURY, IN15423809 5K02 5E6Z 1130 AA B65 42 E84 12-Jul-07 29 28603 52.02 17.04 69.06 0.2 10705

CORROD

ED    

REPLACE

D ALL 4 

CENTER

CAPS B65 

42 1130 

DIG 

IMAGING 

AUTH 

PAADR

C 

STATES 

ALL 

CENTER 

CAPS 

CORRODI

NG 

BADLY Under Limit

2005 1FAFP34NX5W 9-Sep-04 3-Mar-05 RICART FORD 246909A 5K02 * 1130 * N50 42 E84 19-Jul-07 29 29056 0 62.34 62.34 0.8 2185

29060 

SQUEAKI

NG FROM 

WHEEL 

COVERS 

WARR 

VERIFIED  

CONCER

N 

PERFOR

MED TSB 

06 9 5 

RETEST 

DROVE  

VERIFIED 

REPAIR 

7653 8721

CUST 

STATES 

THERE IS 

A 

CREACKI

NG 

NOISE 

FROM 

THE  LF 

WHILE 

DRIVING. 

TEST 

DROVE 

WITH 

TECH765

3. Under Limit

PE08-060 1421



2006 1FTSX21P86E 30-Jun-05 4-Aug-05 ROSEMURGY MOTORS INC20906801 5K02 6C3Z 1700 A H62 D1 E84 13-Jul-07 24 29148 4.41 31.82 36.23 0.4 6366

CHECKE

D TIRE 

FOR 

LEAK 

FOUND 

VALVE 

STEM 

LEAKING 

AND 

BEAD 

LEAKING   

RESEALE

D BEAD 

AND 

REPLACE

D VALVE 

STEM 

WPI Under Limit

2005 3FAFP31N15R 24-Feb-05 5-Apr-05 SOUND FORD INC 15810602 5K02 * 1130 * N50 42 E84 11-Jun-07 27 29226 0 70.51 70.51 0.8 8511

HAPPENS 

WITH 

THE 

ROTATIO

N OF THE 

WHEEL 

NOISY 

HUBCAP

S   TSB 

06 9 5. 

NOT DUE 

TO 

BEARING.   

TEST 

DROVE 

VEHICLE, 

COULD 

NOT 

VERIFY 

ROTATIO

NAL 

NOISE. 

HOISTED 

VEHICLE 

AND 

CHECKE

D 

OPERATI

ON OF 

REPLACE

D 

BEARING, 

FOUND 

OPERATI

NG OK 

WITH NO 

NOISE. 

FOUND 

PREVIOU

S REPAIR 

OK. 

RETEST 

DROVE, 

FOUND 

SQUEAK 

NOISE AT 

LOW 

SPEEDS   

MOST 

PROMINE

NT ON 

LEFT 

FRONT. 

INSPECT

ED LF 

WHEEL, 

FOUND 

TIRE

CUST 

STATES 

NOISE IN 

FRONT 

WHEEL 

AREA, 

STILL 

HAVING 

SAME 

PROBLE

M AS 

BEFORE, 

SEE 

HISTORY Under Limit

PE08-060 1422



2006 1FAFP34N36W 26-Apr-06 31-Jul-06 JOE MACHENS FORD LINCOLN MERCU50718801 5K01 4S4Z 1007 AA N25 2 E84 8-Jun-07 11 29361 58.79 77.28 136.07 0.9 8006

1    TEST 

DRIVE TO 

VERIFY 

VIBRATIO

N   LEFT 

FRONT 

WHEEL 

HAS 

EXCESSI

VE RUN 

OUT   

REPLACE 

LEFT 

FRONT 

WHEEL 

AND 

REMOUN

T TIRE 

AND 

BALANCE   

RETEST 

OK ...

STATES 

HAS 

STEERIN

G 

SHIMMY  

70 

MPH..SEE 

BRENT H. Under Limit

2005 1FMZU77K55U 2-Aug-04 20-Jul-05 COOK-WHITEHEAD FORD, INC.012262D 5K01 * 1007 * N25 D9 E84 18-Jul-07 25 29417 0 21.17 21.17 0.3 4910

28599 

OUT OF 

ROUND 

NVH 

DIAG, FT 

TIRES 

FEATHER

ED,  

ROTATED 

AND BAL 

ANCED 

TIRES, 

NEEDS 

TIRES.

C S THAT 

AT 65 

MPH 

THERE IS 

A 

VIBRATIO

N 

COMING  

FROM 

THE 

VEHICLE. 

PLEASE 

ADVISE Under Limit

PE08-060 1423



2004 1FMZU73K74Z 5-Nov-03 6-Dec-04 FERRARIO FORD LINCOLN MERCURY029418A 5K01 * 1007 * N51 42 E84 20-Aug-07 33 29522 0 45.33 45.33 0.7 3366

PERFOR

MED 

ROAD 

TEST 

FOR 

CLUNK 

NOISECH

ECKED 

DRIVE 

SHAFT 

REAR 

ARMS 

REAR 

DIFFERE

NTIAL 

TRANSFE

R CASE 

ALLOK 

FOUND 

NOISE TO 

BE 

NORMAL 

DRIVELIN

E NOISES

CUSTOM

ER 

STATES 

THERE IS 

A 

CLUNKIN

G NOISE 

FROM  

REAR 

WHEN 

GO TO 

ACCELER

ATE 

FROM A 

STOP. 

CHECK 

AND 

ADVISE. Under Limit

2005 1FMNU45S35E 3-Dec-04 16-Dec-04 KENNY ROSS FORD 683716C 5K02 1C3Z 1130 AA B65 D4 E84 30-Aug-07 33 30112 33.54 7.64 41.18 0.1 7350

30112 

REPLACE 

RIGHT 

FRONT 

WHEEL 

CENTER 

PEELING

CUSTOM

ER 

STATES 

RT.FRT 

WHEEL 

CENTRE

R 

PEELING Under Limit

2005 1FMCU96H05KE 31-Mar-05 14-Sep-05 DON SEELYE FORD, INC.74693902 5K02 * 1700 * H62 1 E84 4-Jun-07 21 30218 0 22.35 22.35 0.3 9708

RIGHT 

FRONT 

TIRE HAS 

BAD 

VALVE 

STEM,LE

FT 

FRONT 

TIRE HAS 

BAD NAIL 

IN 

TREAD.   

REPAIRE

D BOTH 

FRONT 

TIRES.

BOTH 

FRONT 

TIRES 

HAVE 

SLOW 

LEAKS, 

THEY GO 

DOWN 

ABOUT 5 

PSI IN A 

WEEK Under Limit

PE08-060 1424



2005 1FAFP34N55W 22-Nov-04 17-Feb-05 MAROONE FORD OF MARGATE823304C 5K02 6S4Z 1130 A N59 42 E84 6-Jul-07 29 30237 45.08 16.24 61.32 0.2 4820

30237 

RUBBING 

NOISE 

FROM 

FRONT 

WHEELS 

AT SLOW  

SPEEDS 

W T1932 

VERIFIED 

CONCER

N 

PINPOINT

ED TO  

FRONT 

HUBC 

APS R&R 

2 FRONT 

HUBCAP

S ROAD 

TEST 

CKS  OK 

AT TH IS 

TIME.QUA

LITY CK 

BY T1932

N59 

CUSTOM

ER 

STATES 

AN 

UNUSUAL 

RUBBING 

NOISE IS  

HEARD 

FROM 

THE 

DRIVER 

SIDE 

FRONT 

WHEEL 

AREA 

WHILE 

DRIVING 

SLOWLY,

ALL 

TIMES. Under Limit

2005 1FTPW14525K 25-May-05 23-Jul-05 PURVIS FORD, INC. 080239B 5K02 5L3Z 1130 S N59 7 E84 22-Aug-07 26 30308 44.02 16.31 60.33 0.2 61

ROTATIO

NAL 

CLICKING 

NOISE 

FROM 

VEH 

VERIFY 

REPLACE 

2 

CENTER 

CAPS

C S 

THERE IS 

A 

ROTATIO

NAL 

CLICKING 

NOISE 

COMING  

FROM 

VEHICLE. Under Limit

2005 1FTRF14W85N 20-Aug-04 17-Sep-04 NEW HOLLAND FORD 43808103 5K02 4L3Z 1130 AB B66 D4 E84 4-Jun-07 34 30456 17.58 7.51 25.09 0.1 1360 Under Limit

PE08-060 1425



2006 1ZVFT85H765 17-Oct-05 4-Nov-05 COOK-WHITEHEAD FORD, INC.011779C 5K01 * 1007 * N24 D9 E84 9-Jul-07 21 30569 0 56.45 56.45 0.8 4910

30569 .5 

RD TST, 

SLIGHT 

VIB FELT 

AT 60, 

INSP  

TIRES 

CHECK 

BALANCE

, OK, DID 

NOTICE 

REAR 

TIRES  

HAVE 

UNEVEN 

WEAR 

INSIDE 

EDGE, 

NO 

OTHER 

SIGNS OF  

SUSP 

STEER 

WEAR, 

OAD AT 

THIS 

TIME. 50

CUSTOM

ER 

STATES 

FRONT 

END HAS 

VIBRATIO

N FROM  

ABOUT 

55 MPH 

UP. CAN 

FEEL IT 

IN 

STEERIN

G 

WHEEL,  

TIRE 

WERE 

ROTATED 

LAST 

VISIT, 

BUT DID 

NOT 

CORREC

T ISSUE. Under Limit

2004 2MEFM74W14X 16-Jun-04 4-Sep-04 TASCA FORD 441127A 5K02 3W3Z 1130 CA B65 33 E84 27-Jun-07 35 30663 44.69 17.4 62.09 0.2 796

30663 

INSTALLE

D RIGHT 

FRT AND 

RIGHT 

REAR 

HUB  

CAPS

RIGHT 

REAR 

AND 

RIGHT 

FRONT 

HUB CAP 

FELL OFF Under Limit

2005 1FAHP28115G 16-Mar-05 30-Mar-05 DON SEELYE FORD, INC.75324901 5K02 5G1Z 1130 BA B65 14 E84 23-Jul-07 29 30780 60.2 14.9 75.1 0.2 9708

REPLACE

D ALL 4 

CENTER 

CAPS

CENTER 

CAPS ON 

THE 

WHEELS 

DISCORO

RED Under Limit

PE08-060 1426



2006 1FMPU16566 13-Jun-05 23-Sep-05 LILLISTON FORD, INC. 197465B 5K01 * 1007 * N24 42 E84 17-Jul-07 23 30813 0 56.4 56.4 0.7 1254

ROADTE

ST 

CHECK 

FOR 

VIBRATIO

N 

COCNER

N 

CHECED 

TIRES 

TIRES 

CHOPPE

D 

ROTATED 

AND 

BALANCE

D TIRES 

VERIFIED

CUSTOM

ER 

STATES 

THEY 

FEEL A 

VIBRATIO

N IN 

STEERIN

G AT 

45MPH 

AND UP Under Limit

2005 1FAFP34NX5W 7-May-04 26-Mar-05 RICART FORD 241816A 5K02 6S4Z 1130 A N50 14 E84 12-Jun-07 27 30819 45.08 46.76 91.84 0.6 2185

NOISE 

FROM 

FRONT 

WHEELS 

TEST 

DROVE 

WITH  

CUSTEM

ER 

INSPECT

ED 

FRONT 

BRAKES 

TEST 

DROVE 

WITH  

FRONT 

WHEEL 

COVERS 

REMOVE

D NOISE 

GONE 

APLIED  

BLACK 

TAPE TO 

EDGE 

AND 

CLIPS ON 

FRONT 

WHEEL  

COVERS 

 GONE 

FOR A 

FEW 

MILES 

REPLACE 

FRONT  

WHEEL 

COVERS 

.TEST 

DROVE 

NORMAL 

OPERATI

ON

CUST 

STATES 

THERES 

A 

CLICKING 

NOISE IN 

THE FRT  

END 

TURNING 

, CAN 

HEAR IT 

ON BOTH 

SIDES Under Limit

PE08-060 1427



2005 1FAHP28195G 5-Feb-05 15-Aug-05 POWER FORD TUSTIN 176155C 5K01 * 1007 * N58 42 E84 27-Jul-07 24 30963 0 64.56 64.56 0.7 5414

30963 

1007D .6, 

M TIME .5 

HOOK UP 

NVH 

TEST  

EQUIPME

NT TO 

PINPOINT 

NOISE. 

NOISE 

COMING 

FROM  

POWER 

STEERIN

G. BLEED 

AIR IN 

SYSTEM. 

M TIME 

FOR  

BLEEDIN

G AIR.

N58 DIAG 

STEERIN

G NOISY 

CUSTOM

ER 

STATES 

WHEN  

TURNING 

VEHICLE 

THERE IS 

AN BAD 

SOUND 

LIKE 

HEAVY  

CREAKIN

G AND 

WHINING 

WHEN 

TURNING 

TO LEFT 

SEEMS  

OK TO 

RIGHT. 

336 2923 

N58 Under Limit

2005 1FAFP28125G 17-Dec-04 12-Apr-06 KINGS FORD INC 2281804 5K02 5G1Z 1130 BA B66 D4 E84 22-Jun-07 15 31189 60.2 15.06 75.26 0.2 1970

REPLACE 

ALL 4 

CENTER 

CAPS 

APPROV

AL CODE 

PAA7N

CENTER 

CAPS 

ARE 

STARTIN

G TO PIT Under Limit

2006 1FAFP34N76W 26-Jul-05 20-Aug-05 TEXAN FORD 400068F 5K02 6S4Z 1K011A B66 33 E84 22-Aug-07 25 31231 8.71 0 8.71 0 2488

31231 

REPLACE 

TWO LUG 

NUT 

COVER

LUG NUT 

COVER Under Limit

2005 1FAFP34N75W 20-Aug-04 22-Sep-04 NEMER FORD 016852A 5K02 * 1130 * N59 42 E84 23-Jun-07 34 31274 0 53.81 53.81 0.8 3608

31276  A  

D TSB 06 

9 5     . 0.8 

. F     . RF 

T        .

REPORT 

ON 

NOISE RF 

WHEEL 

AREA. 

SEE EB 

NOTE Under Limit

2004 1FTPW14534KD 16-Jun-04 13-Dec-04 AUSTIN FORD-LINC-MERC INC88301 5K02 4L3Z 1130 DD B66 34 E84 6-Jul-07 32 31447 40.75 14.03 54.78 0.2 9300

                                                  

IINSTALL 

HUB CAP

LEFT FRT 

WHEEL 

CAP HAS 

PAINT 

BUBBLIN

G Under LimitPE08-060 1428



2005 4M2YU57165D 15-Dec-04 3-Jan-05 MATHEWS FORD LINCOLN-MERCURY,239981B 5K02 5E6Z 1130 AA B65 D8 E84 12-Jul-07 31 31500 52.02 15.06 67.08 0.2 2265

31500 

REMOVE

D THE 

FOUR 

WHEELS 

AND 

REMOVE

D EACH  

CENTER 

CAPS 

AND 

REPLACE

D, 

REINSTA

LLED THE 

FOUR  

WHEELS 

APPROV

AL 

#PAACN

INSTALL 

SOP 

CENTER 

HUB 

CAPS 

FOR 

CORROD

ED  

FINISH Under Limit

2005 1FAFP24135G 5-Oct-04 28-Oct-04 ATCHLEY FORD INC 36685805 5K02 5G1Z 1130 CA B65 42 E84 12-Jun-07 32 31620 15.05 7.9 22.95 0.1 7130

REPLACE

D LEFT 

REAR 

HUBCAP

LEFT 

REAR 

HUB CAP 

EMBLEM 

IS 

DISCOLO

RED Under Limit

2006 1FTSW21PX6E 5-Dec-05 31-Dec-05 COOK-WHITEHEAD FORD, INC.011920A 5K01 * 1007 * N25 D9 E84 11-Jul-07 19 31650 0 56.45 56.45 0.8 4910

31650 .9 

1.5 

ROADFO

RS AND 

BAL TIRE. 

NO MORE  

VIBRATIO

N

BAL TIRE 

HAS 

VIBRATIO

N 45 MPH 

AND UP Under Limit

2005 1FAFP28115G 17-May-05 28-Jul-05 ULRICH MOTOR CO. 11483106 5K02 5G1Z 1130 BA B65 30 E84 16-Jun-07 23 31746 60.2 13.83 74.03 0.2 3457 Under Limit

2005 1FAFP34N25W 17-Mar-05 13-Apr-05 SUNRISE FORD OF NORTH HOLLYWOO291677A 5K02 5S4Z 1130 AA B65 42 E84 29-Aug-07 29 31757 22.54 9.1 31.64 0.1 5453

REPLACE 

HUB CAP

FRONT 

HUB CAP 

FLEW 

OFF Under Limit

2005 1FMRE11L35HB 23-Feb-05 11-Mar-05 TINCHER FORD-MERCURY, INC.6568802 5K02 4C2Z 1130 CA B66 42 E84 22-Aug-07 30 31757 26.64 7.46 34.1 0.1 1651

1    R&R 

HUB CAP 

ASSY

HUB CAP 

CAME 

LOOSE 

FELL OFF Under Limit

2005 1FAFP25125G 6-Jun-05 12-Oct-05 FAIRLANE FORD SALES, INC.225014B 5K02 5G1Z 1130 BA B65 D4 E84 26-Jul-07 22 31970 60.2 17.18 77.38 0.2 3050

31970 

REPLACE

D ALL 4 

CENTER 

WHEEL 

CAPS 

DUE TO  

PEELING

B01 ALL 4 

CENTER 

CAPS 

PEELING Under Limit
PE08-060 1429



2005 1FDAF57P15EA 20-Nov-04 24-Feb-05 GARY YEOMANS FORD 58319301 5K01 5C3Z 1012 AA B65 42 E84 14-Aug-07 31 31989 1.43 8 9.43 0.1 4790

1    

REPLACE

D 

ROUNDE

D LUG 

NUT, 

TORQUE

D TO 

SPEC.

SOP LUG 

NUT BAD 

RO 

579592 Under Limit

2005 4M2YU57165D 15-Nov-04 24-Feb-05 WALLACE LINCOLN-MERCURY, INC.088726F 5K02 5E6Z 1130 AA B65 42 E84 29-Jun-07 29 32004 52.02 7.8 59.82 0.1 10781

INSPECT 

ORDER 

AND 

REPLACE 

CENTER 

CAPS

ADDED 

PER 

CERTIFIC

ATION 

FOUND 

CENTER 

CAPS  

CORROD

ED 

PEELING 

AND 

BUBBLIN

G Under Limit

2006 4M2EU47E86U 6-Mar-06 31-Mar-06 REGENCY LINCOLN-MERCURY9136401 5K02 5E6Z 1130 AA B65 70 E84 12-Jun-07 15 32045 52.02 17.17 69.19 0.2 11441

(B65)CUS

TOMER 

STATES 

THAT ALL 

FOUR 

WHEEL 

CENTER 

CAPS 

ARE PEE 

LING 

AROUND 

THE 

EDGES 

REPLACE

MENT 

COMPLET

ED

(B65)CUS

TOMER 

STATES 

THAT ALL 

FOUR 

WHEEL 

CENTER 

CAPS 

ARE PEE 

LING 

AROUND 

THE 

EDGES Under Limit

PE08-060 1430



2005 1FAFP34N35W 7-Jun-05 28-Jul-05 EVERGREEN FORD 32557203 5K02 * 1130 * N50 42 E84 31-Jul-07 25 32398 0 70.59 70.59 0.8 8305

ROAD 

TESTED 

WITH 

CHASSIS 

EARS 

AND 

FOUND 

WHEEL 

COVER 

SQUEAKI

NG ON 

WHEEL. 

CLEANED 

ALL 

WHEEL 

COVER 

INSIDE 

LIPS AND 

REINSTA

LLED. 

ROAD 

TESTED 

AND 

HEARD 

NO 

CHIRPS.

CUSTOM

ER 

STATES 

HEAR 

CLICK 

WHIR 

NOISE AT 

RIGHT 

FRONT 

WHEEL 

AS 

DRIVING 

AT ALL 

SPEEDS Under Limit

2003 5LMFU27R03L 18-Jul-03 5-Sep-03 CERRITOS FORD 40823003 5K02 5L7Z 1130 BA B65 81 E84 3-Aug-07 48 32680 31.42 9.27 40.69 0.1 5401

1    

REPLACE 

DRIVER 

REAR 

HUB 

CAP,FAD

DING 

APROVE

D 

#PAAGS

CUSTOM

ER 

STATES 

THAT 

DRIVER 

REAR 

CENTER 

HUB CAP 

IS 

FADDING. 

APROVAL 

CODE# 

PAAGS Under Limit

2005 1FAFP25125G 3-Dec-04 17-Feb-05 ULRICH MOTOR CO. 11610206 5K02 5G1Z 1130 BA F06 P4 E84 24-Jul-07 30 32911 60.2 13.83 74.03 0.2 3457 Under Limit

2006 1FAFP34N16W 14-Sep-05 30-Sep-05 JIM O'NEAL FORD, INC. 20139001 5K02 6S4Z 1130 B B65 81 E84 17-Jul-07 22 33162 48.3 14.1 62.4 0.2 5786

VERIFY 

CONCER

N.    

REPLACE 

BOTH 

FRONT 

WHEEL 

COVERS. 

PAINT 

PEELING. 

OKAY 

NOW.

PAINT 

PEELING 

ON RT 

WHEEL 

COVERS. Under LimitPE08-060 1431



2005 3FAFP31NX5R 27-Jan-05 22-Apr-05 KIMNACH FORD INC 5497701 5K02 * 1130 * N50 42 E84 21-Jul-07 28 33379 0 67.91 67.91 0.8 6716

ROAD 

TEST 

VEHICLE, 

VERIFIED 

CONCER

N. WHILE 

DRIVING 

REMOVE

D WHEEL 

COVERS, 

CONCER

N NO 

LONGER 

PRESENT

. FOUND 

TSB 06 9 

5 

PERFOR

MED TSB, 

CLEANED 

WHEEL 

COVERS, 

APPLIED 

TAPE TO 

BACKS 

OF 

WHEEL 

COVERS. 

RETESTE

D 

VEHICLE, 

CONCER

N NO 

LONGER 

PRESENT

SQUEEK 

FROM 

FRONT 

WHEELS 

WHEN 

DRIVING Under Limit

2005 1FMZK02125G 27-Jan-05 17-Feb-05 LINDQUIST FORD, INC. 237068C 5K02 5F9Z 1130 AA B65 5 E84 26-Jul-07 30 33382 52.29 14.11 66.4 0.2 20238

33389 

B65 1130 

05 

FOUND 

THE 

FINISH 

WAS 

PEELING  

OFF 3 

HUB 

CAPS, 

REPLACE

D 3 

HUBCAP

S FOR 

REPAIR

CHROME 

COMING 

OFF 

CHROME 

CENTER 

CAPS 

LEFT 

REAR  OK Under Limit

PE08-060 1432



2004 1FTNW21P64E 3-Dec-03 23-Dec-04 MCMAHON FORD 12113001 5K02 4C3Z 1130 AA B65 33 E84 12-Jun-07 31 33382 30.88 9.5 40.38 0.1 4166

1 

REPLACE 

HUB CAP 

AND 

LEFT 

FRONT 

WHEEL   

1

OWNER 

STATES 

THE LEFT 

FRONT 

HUB CAP 

RATTLES 

NEEDS 

DIGITAL 

IMAGING 

FIRST Under Limit

2005 4M2YU57195D 5-Jan-05 1-Aug-05 HAMMONASSET FORD, LINCOLN MERC597303 5K02 5E6Z 1130 AA B65 5 E84 25-Jul-07 25 33505 52.02 19.17 71.19 0.2 3617

VERIFIED 

REPLACE 

4 

CENTER 

HUB 

CAPS

CUSTOM

ER 

STATES 

WHEELS 

HAVE 

PITTED 

FINISH Under Limit

2005 1FAHP28135G 3-Feb-05 12-Jul-05 MONACO AND SONS MOTOR SALES, I268858A 5K02 5G1Z 1130 BA B65 81 E84 4-Jun-07 24 33603 45.15 15.52 60.67 0.2 8896

0 

ORDERE

D AND 

REPLACE

D 3 HUB 

CAPS, 

BOTH 

LEFT 

SIDE AND 

THE 

RIGHT 

FRONT. 

************

*THANK 

YOU******

******

THE LEFT 

SIDE HUB 

CAPS 

ARE 

DISCOLO

RING Under Limit

PE08-060 1433



2005 1FTPX145X5N 21-Jan-05 31-Mar-05 LILLISTON FORD, INC. 198616A 5K01 * 1007 * N50 42 E84 14-Aug-07 29 33742 0 56.4 56.4 0.7 1254

TRACED 

AND 

DIAG. 

TEST 

DROVE 

TRUCK 

COULD 

NOT 

DUPLICA

TE 

ONCERN,

INSTALLE

D 

CHASSIS 

EARS. 

STILL DID 

NOT 

DUPLICA

TE ON 

ROAD 

TEST

CUSTOM

ER 

STATES 

WHEN 

MAKING 

A RIGHT 

TURN 

FROM A  

STOP 

THEY 

HEAR A 

WHINNIN

G TYPE 

NOISE 

FROM 

REAR  

AREA,2 

OUT OF 

10 TIMES Under Limit

2006 1FAFP56U76A 6-Feb-06 21-Feb-06 MIDLAND FORD LINCOLN-MERCURY,24111901 5K02 YF4Z 1130 BA B65 81 E84 17-Aug-07 19 33754 48.13 15.02 63.15 0.2 9801

1130 

CC81    

REPLACE 

BOTH 

LEFT 

WHEEL 

COVERS

WHEEL 

CENTERS 

FADED Under Limit

2006 1FAFP23146G 12-Oct-05 11-Nov-05 JOE SARTAIN FORD, INC.24271602 5K01 * 1007 * N50 82 E84 23-Jul-07 21 33757 0 41.59 41.59 0.6 5732

CK FOR 

NOISE 

NPF.

NOISE 

LEFT 

FRONT 

TURNING 

LEFT AT 

ABOUT 

25 MPH Under Limit

2005 1ZVFT84NX552 26-Jul-05 2-Oct-05 TOWN AND COUNTRY FORD, LLC2509855 5K02 4R3Z 1130 FA B65 81 E84 6-Jun-07 21 33846 25.93 7.37 33.3 0.1 5755

CAP 

DISCOLO

RED                                                                                                                                        

WHEEL 

RING 

HUB CAP 

WHEEL 

COVER   

REPLACE

CHECK 

VEHICLE 

DRIVER 

FRONT 

SPINNER 

IS 

DISCOLO

R Under Limit

2005 4M2YU57155D 16-Sep-04 26-May-05 BOB GILLINGHAM FORD INC155867F 5K02 5E6Z 1130 AA B65 5 E84 7-Jun-07 25 33889 52.02 15.8 67.82 0.2 2199

REPLACE 

ALL 4 

CENTER 

CAPS 

PEELING

CENTER 

CAPS ON 

WHEELS 

ARE ALL 

PEELING Under Limit

PE08-060 1434



2006 4M2YU56Z66K 15-Dec-05 17-Mar-06 ALBUQUERQUE LINCOLN-MERCURY11934305 5K01 6L8Z 1012 AA L69 42 E84 22-Jun-07 16 34000 8.82 47.05 55.87 0.5 10140

DEFECTI

VE RIGHT 

REAR 

WHEEL 

STUD 

AND NUT    

VERIFIED 

CONCER

N 

PINPOINT 

TESTED 

AND 

REPLACE

D RIGHT 

REAR 

WHEEL 

STUD 

AND NUT

WHEEL 

STUD 

CAME 

APART Under Limit

2006 1FTPW12516K 11-Nov-05 10-Jun-06 EDDIE YAKLIN FORD LINCOLN MERC133212A 5K01 2L1Z 1012 AA B65 7 E84 23-Jul-07 14 34118 3.14 14.28 17.42 0.2 4161

34118 

TOOK 

ALL NUTS 

OFF OF 

STUDS 

INSPECT

ED ALL  

FOUND 

NO 

DAMAGE 

REPLACE

D ONE 

MISSING 

NUT 

RETORQ

ED NUTS 

TO 147 

FOOT 

LBS

CUSTOM

ER 

STATES 

ALL 

LUGNUTS 

ARE 

OVER 

TIGHTEN 

AND  HAD 

TO CUT 

SOME 

OFF 

PLEASE 

INSPECT Under Limit

PE08-060 1435



2005 1FAFP38Z65W 26-Aug-04 18-Jun-05 SOUTHWAY FORD, INC.647546B 5K02 * 1130 * T53 33 E84 25-Jun-07 25 34118 0 15.25 15.25 0.2 4522

34118 

THREE 

CENTER 

CAPS 

CAME 

LOOSE 

FP 1130 

CC 33  RE 

INSTALLE

D THREE 

CENTER 

CAPS

T53 

CUSTOM

ER 

STATETS 

CENTER 

HUB 

CAPS 

KEEP 

COMING  

LOOSE Under Limit

2005 1MEFM50U15A 9-Nov-04 24-Nov-04 DOUG STANLEY FORD 284362A 5K02 * 1130 * N12 42 E84 26-Jul-07 33 34182 0 14.83 14.83 0.2 2635

34185 

PERFOR

M SHORT 

ROAS 

TEST TO 

VERFIY 

NOISE   

WAS 

ABLE TO 

PINPOINT 

NOISE 

COMING 

FROM 

RIGHT 

HUB  CAP  

RESUCU

RED HUB 

AND 

RETEST 

TO 

VERFIY 

REPAIR.

CUSTOM

ER 

STATES 

THERES 

A 

SCRAPIN

G NOISE 

WHILE  

DRIVING 

THE 

VEHICLE. Under Limit

2005 1FAFP53U45A 7-Dec-04 15-Dec-04 BERGSTROM NEENAH-MENASHA FORD10271302 5K02 * 1130 * N50 42 E84 2-Jul-07 31 34296 0 24.35 24.35 0.3 6226

ROAD 

TEST 

AND 

VERIFY 

CONCER

N,REMOV

E WHEEL 

COVER 

AND 

LUBE 

TABS 

REINSTA

LL AND 

ROAD 

TEST

GUEST 

STATES 

CAN 

HEARA 

TICK 

NOISE AT 

LOW 

SPEEDS 

FROM 

PASSAN

GER SIDE 

FRONT. Under Limit

PE08-060 1436



2006 1ZVHT80NX65 10-Aug-05 1-Sep-05 STAR FORD 70448801 5K02 4R3Z 1130 FA B65 42 E84 23-Jul-07 24 34406 25.93 9.21 35.14 0.1 5537

REPLACE

D 

CENTER 

CAP

PASS 

FRONT 

WHEEL 

CAP HAS 

BECOME 

UNSECU

RED, 

PARTS 

PREV 

SOPD 

REFER 

TO RO# 

703416 Under Limit

2005 1FAFP34N15W 28-Jun-05 23-Jul-05 RAY SKILLMAN PERFORMANCE FORD2494351 5K01 * 1012 * H44 41 E84 18-Aug-07 26 34499 30.5 38.85 69.35 0.5 4728

SEIZED 

LUGNUTS                                                                                                                                        

BOLT(S)   

FRONT 

HUB   

REPLACE

CK 

LUGNUTS 

ARE 

SEIZED 

ON 

VEHICLE 

WILL NOT 

COME 

OFF Under Limit

2005 1FAFP36N65W 13-Aug-04 26-Apr-05 HONOLULU FORD, INC. 3637053 5K01 6S4Z 1012 BA B65 33 E84 12-Jul-07 27 34578 4.82 0 4.82 0 7705

LUGNUT 

COVER 

CAME 

UNATTAC

HED, 

INSTALL 

RIGHT 

FRONT 

LUG NUT 

COVER 

PART 

ONLY

CUSTOM

ER 

STATES 

PASS 

SIDE LUG 

NUT 

COVE 

CAME 

UNATTAC

HED Under Limit

PE08-060 1437



2005 2FAFP71WX5X 17-Feb-05 25-Aug-05 FUTURE FORD OF CONCORD101660A 5K01 5W7Z 1007 AA B65 61 E84 6-Aug-07 24 34734 68.21 35.86 104.07 0.3 4058

INSPECT

ED AND 

VERIFIED 

RIM IS 

NOT 

HOLDING 

AIR  

REMOVE

D TIRE 

FROM 

WHEEL 

FOUND 

RIM 

CRACKE

D  

REPLACE

D 

RIM,MOU

NTED 

TIRE,AND 

BALANCE

D 

WHEEL.

CUST 

STATES 

R REAR 

RIM 

LEAKS 

AIR Under Limit

2005 1FAHP28125G 15-Sep-04 18-Nov-04 HELLER FORD SALES INC18011201 5K02 5G1Z 1130 BA F06 5 E84 12-Jul-07 33 34825 64.5 15.17 79.67 0.2 20054

TECH 676                                          

REMOVE

D AND 

INSTALLE

D 4 

CENTER

CAPS

SOME OF 

THE 

CENTER 

CAPS 

ARE 

LOSING 

THEIR 

FINISH   

WILL 

REQUIRE 

DIGITAL 

IMAGING 

ADVISE Under Limit

2005 1FAFP34N35W 23-Jun-05 9-Jul-05 BRONDES FORD INC. 15909101 5K02 * 1130 * N50 42 E84 16-Jul-07 25 34861 0 60.65 60.65 0.8 3010

TEST 

DRIVE  

REMOVE 

WHEEL 

COVERS, 

INSTALLE

D FOAM 

TAPE 

PER TSB 

6 9 5   

REINSTA

LLED 

COVERS  

REDRIVE  

OK

CHIRP 

NOISE 

FROM 

FROM 

FRONT 

PASSEN

GER SIDE 

WHEEL 

AREA Under Limit

PE08-060 1438



2005 1FAFP25105G 15-Apr-05 30-Jul-05 RAY SKILLMAN PERFORMANCE FORD2320051 5K02 5G1Z 1130 BA B66 D4 E84 16-Jul-07 24 34942 64.5 15.54 80.04 0.2 4728

FLAW IN 

CENTER 

CAPS                                                                                                                                   

WHEEL 

RING 

HUB CAP 

WHEEL 

COVER   

REPLACE

CHECK 

ALL 

FOUR 

CENTER 

CAPS 

PITTED Under Limit

2006 1FMFU19526L 31-May-06 15-Jul-06 COURTESY FORD 308530B 5K02 6L1Z 1130 BA B65 14 E84 27-Jun-07 12 34988 31.35 7.72 39.07 0.1 1625

REPLACE 

RIGHT 

REAR 

CENTER 

CAP FOR 

PEELING. 

ORDERE

DWHILE 

IN 

WARRAN

TY. 

INSTALLE

D ON RO 

310528, 7 

27 

0736866 

MILES.

RIGHT 

REAR 

CENTER 

CAP 

PEELING Under Limit

2007 1FAFP36NX7W 28-Nov-06 2-Jan-07 DEWEY FORD, INC. 43332601 5K02 6S4Z 1130 B B65 D4 E84 10-Jul-07 7 35127 67.62 15.85 83.47 0.2 3540

1    

REPLACE

D 

HUBCAP

S

CUSTOM

ER 

STATES 

THAT 

PAINT IS 

PEELING 

ON HUB 

CAPS Under Limit

2005 4M2YU57105D 23-Nov-04 12-Mar-05 WOODHOUSE LINCOLN MERCURY, INC7972301 5K02 5E6Z 1130 AA B65 D4 E84 10-Aug-07 30 35127 52.02 15.78 67.8 0.2 10670

REPLACE

D 

CENTER 

CAPS 

DUE TO 

OXIDATIO

N

CK FOR 

CENTER 

CAPS 

OXIDIZIN

G Under Limit

2005 1FTPX145X5NA 16-Sep-04 19-Aug-05 JOE MYERS FORD 561586C 5K02 5L3Z 1130 EA B66 33 E84 7-Aug-07 24 35159 57.34 0 57.34 0 4402

35159 

REPL 

EMBLEM 

ON RT 

FRT 

CENTER 

CAP CY 

FAIR  

UPHOLS 

TERY

QCP C S 

EMBLEM 

ON 

RIGHT 

FRONT 

CENTER 

CAP IS  

FALLING 

OFF Under LimitPE08-060 1439



2005 1FAFP25165G 18-Jan-05 14-Sep-05 EWALD'S VENUS FORD, INC.51696904 5K02 5G1Z 1130 BA B65 D4 E84 3-Aug-07 23 35201 60.2 16.51 76.71 0.2 3774

PEELING    

REPLACE 

4 

CENTER 

CAPS 

APPROV

AL CODE 

PAAUZ

C S THAT 

THE 

CENTER 

CAPS 

ARE 

PEALING Under Limit

2005 1FMYU02ZX5K 14-Mar-05 20-Jul-05 GRIFFIN FORD LINCOLN MERCURY013901A 5K01 * 1007 * N58 42 E84 21-Aug-07 26 35305 0 57.02 57.02 0.7 6360

ED 

VEHICLE 

AND 

TEST 

DRIVE 

FOR 

NOISE 

AND 

CHECKE

D 

STEERIN

G AND 

SUSPENS

ION 

OVER 

OK. 

VEHICLE 

NEEDS 

FURTHER 

REPAIRS 

AND 

CUSTOM

ER 

DECLINE

D WORK 

AT THIS 

TIME. 

VEHCILE 

NEEDS 

TIRE 

ROTATIO

 

ALIGNME

NT. 

CUSTOM

ER 

ADVISED 

& 

DECLINE

D

C S THAT 

THERE IS 

NOISE 

FROM 

FRONT 

OF 

VEHICLE  

GROWLI

NG TYPE 

NOISE 

HEARD 

ALL 

SPEEDS Under Limit

2005 5LMEU88H25Z 15-Dec-04 30-Dec-04 MCCOTTER FORD - MERCURY208506A 5K02 2C5Z 1130 AA B65 42 E84 21-Jun-07 31 35382 53.21 7.43 60.64 0.1 4944

REPLACE 

WJEEL 

COVER

CUSTOM

ER 

STATES 

THE 

CENTER 

CAP IS 

DISCOLO

RING Under Limit

2005 1FAFP36N65W 30-Aug-04 14-Jul-05 WILLIAMS MOTOR CO., INC.291102 5K01 6S4Z 1012 BA B65 1 E84 30-Jul-07 25 35613 9.63 16.82 26.45 0.2 2173

REPLACE

D TWO 

LUG 

NUTS.

LUGNUT 

CAPS 

MISSING. Under Limit

PE08-060 1440



2006 1FAFP251X6G 2-Nov-05 30-Nov-05 BRONDES FORD INC. 16051801 5K02 5G1Z 1130 BA B65 81 E84 16-Aug-07 21 35784 60.2 15.16 75.36 0.2 3010

REPLACE

D 4 

WHEEL 

COVERS

CUSTOM

ER 

STATES 

ALL 

FOUR 

HUB 

CAPS 

ARE 

PEELING, 

SOP Under Limit

2005 1ZVFT82H655 11-Feb-05 19-May-05 KRUG HILLTOP FORD-LINCOLN-MERC1973801 5K01 6W7Z 1012 BA B65 D4 E84 15-Aug-07 28 35802 4.31 8.32 12.63 0.1 1758

VERIFIED 

SILVER 

CAP 

CAME 

UNATTAC

HED 

FROM 

LUG NUT, 

REPLACE

D LUG 

NUT, 

RETESTS 

OK. 7921

SILVER 

CAP 

CAME 

UNBOUN

D FROM 

LUG NUT 

PORTION Under Limit

2006 4M2YU57186K 17-Oct-05 1-Feb-06 ELMHURST LINCOLN-MERCURY, INC.6481751 5K02 5E6Z 1130 AA B65 D7 E84 24-Jul-07 18 35848 55.74 19.95 75.69 0.2 13660

REMOVE 

ALL 

4WHEEL

S TO 

REPLACE 

CENTER 

CAPS

ALL 4 

CENTER 

CAPS 

CORRODI

NG Under Limit

PE08-060 1441



2005 1FAFP34N55W 28-May-04 8-Oct-04 LITHIA FORD LINCOLN MERCURY OF357232A 5K02 * 1130 * B65 42 E84 16-Jul-07 34 35901 0 66.11 66.11 0.8 3897

35908 

WHEEL 

COVERS 

NOISY 80 

VERIFIED 

SQEAK 

NOISE  

COMING 

FROM 

WHEELS, 

SQUEAK 

NOISE IS 

PRESENT 

WITH  OR 

WITHOUT 

BRAKE 

APPLICA

TION. 

RAISED 

VEHICLE 

AND  

INSPECT

ED, 

NOTHING 

FOUND. 

BRAKES 

OK AT 

10MM IN  

FR

ONT AND 

5MM 

REAR 

DRUM. 

FOUND 

WHEN 

PRESSIN

G ON  

WHEEL 

COVERS 

IT 

WOULD 

MAKE 

THE 

SQUEAK 

SOUND.  

REMOVE

D ALL 

WHEEL 

COVERS 

AND 

TEST 

DROVE 

VEHICLE,  

NOISE 

GONE. 

FOUND 

IN OASIS 

TSB 06 09 

05. TSB

CUSTOM

ER 

STATES 

HE CAN 

HEAR A 

RUBBING 

NOISE  

COMMIN

G FROM 

THE 

FRONT 

WHEELS 

, RIGHT 

SIDE 

HIGH  

PITCH 

WHEN 

WARMED 

UP OR 

WARM 

OUTSIDE Under Limit

2005 2MEFM74W25X 26-Jan-05 24-Feb-05 FIESTA LINCOLN MERCURY11449704 5K02 5W3Z 1130 AA B65 33 E84 15-Aug-07 31 35996 37.3 9.04 46.34 0.1 11896

REWPLA

CED RF 

CENTER 

CAP

FRONT 

RIGHT 

WHEEL 

CENTER 

CAP 

CAME 

OFF, 

SEND 

PARTS 

REQ TO 

MATT Under Limit

2004 5LMFU28R24L 10-Jun-04 12-Aug-04 NORTH SHORE L-M INC181781A 5K02 * 1130 * N51 33 E84 12-Jun-07 35 48875 0 16.79 16.79 0.2 10004

TIRE 

SHIELD 

LOOSE                                                     

W/O 

8/2/07

AT SLOW 

SPEEDS 

A RATTLE 

IS HEARD 

COMING 

FROM 

THE  

RIGHT 

SIDE Under LimitPE08-060 1442



2005 5LMFU28515L 14-Jan-05 30-Apr-05 DONLEY FORD-LINCOLN-MERCURY OF50850401 5K02 5L7Z 1130 BA B65 81 E84 17-Jul-07 27 49125 31.42 7.08 38.5 0.1 8287

C K AAND 

FOUND 

FINISH 

COMING 

OFF 

CENTER 

CAP 

REPLACE 

CAP

CUST 

STATES 

FINSH 

COMING 

OFF 

CENTER 

CAP LEFT 

FRONT Under Limit

2004 5LMFU28R34L 7-Apr-04 21-Apr-04 LANDMARK LINCOLN MERCURY BROAD4372001 5K02 5L7Z 1130 A B65 39 E84 20-Jul-07 40 49876 25.86 8.74 34.6 0.1 11056

REPLACE

D HUB 

CAP

RIGHT 

REAR 

HUB CAP 

FELL OFF Under Limit

2003 5LMFU27R43L 31-Jul-03 2-Sep-03 AUTOWAY LINCOLN MERCURY319615A 5K02 5L7Z 1130 A B65 33 E84 6-Jun-07 46 49930 25.86 8.35 34.21 0.1 11605

49930 39 

1130 

WARR 

REPLACE 

CENTER 

CAP 

LOOSE, 

CAME 

OFF AND 

LOST

B65 

OWNER 

REPORT

S L F CTR 

CAP 

CAME 

OFF AND 

LOST Under Limit

2007 1FAFP34N87W 28-Sep-06 30-Oct-06 BROADWAY FORD 16846106 5K02 6S4Z 1130 A B65 25 E90 8-Jun-07 8 20942 22.54 8.42 30.96 0.1 3850

1    R&R 1 

WHEEL 

CENTER 

CAP

SERVICE 

PART 

WARRAN

TY..WHE

EL 

COVER Under Limit

2007 1FAFP31N57W 16-Aug-06 9-May-07 GREENVILLE FORD LINCOLN-MERCUR1657551 5K02 6S4Z 1K011A L15 39 E93 11-Jun-07 2 4209 4.35 0 4.35 0 2484

LUG NUT 

FELL OFF 

MISSING         

RPL ONE 

LUG NUT

LUG NUT 

COVER 

KEEPS 

FALLING 

OFF Under Limit

2007 1FAFP31N57W 16-Aug-06 9-May-07 GREENVILLE FORD LINCOLN-MERCUR1805351 5K02 6S4Z 1K011A B65 25 E93 16-Aug-07 4 6020 8.71 14.21 22.92 0.2 2484

MISSING 

LUG NUT 

COVERS                                                                                                                                

ADDITION

AL   

MISC. 

REPAIRS 

RPL 

MISSING 

LUG NUT 

COV ERS

CUSTOM

ER 

STATES 

LUG NUT 

COVERS 

KEEP 

FALLING 

OFF OF 

WHEELS Under Limit

PE08-060 1443



MDL_

YR VIN_CD

PRODN_D

T

WRTY_ST

ART_DT NAME

DOC_NU

M

WCC

_CD

PART

_NUM

_CAU

PART_

NUM_

CAUS

PA

RT

_N

CU

ST_

CO

CO

ND

_C

TX

N_

C RPR_DT

TI

S_

W MILGE

MTRL_

COST

LBR_C

OST

TOT_C

OST_G

ROSS

LBR

_HR

S

DLR_

CD TECH_TXT1 TECH_TXT2 CUST_TXT

2007 1FAHP34N57W2 16-Nov-06 28-Nov-06 WOODY ANDERSON FORD4967551 5K01 6S4Z 1012 BA B65 30 1 7-Jun-07 7 9775 4.82 0 4.82 0 5892

WORN                             REPLACED 

WHEEL NUT

CUST STATES WHEEL 

NUT TREAD HAS 

WORN AND WHEEL 

NUT WILL NOT 

TIGHTEN, ADVISE 

FOR WARRANTY.

2007 1FAHP36N47W 1-Nov-06 17-Nov-06 GRAND FORD, INC.061758A 5K01 6S4Z 1012 BA B65 42 1 20-Jul-07 9 7156 4.82 6.21 11.03 0.1 7417

TECH REPLACED CHROME LUG 

NUT

CUSTOMER STATES 

LUG NUT COVERS 

FELL OFF WHILE  

DRIVING LEFT REAR 

WHEEL

2007 1FAHP34N87W 20-Mar-07 12-Apr-07 ELYRIA FORD 086964B 5K02 6S4Z 1K011 A B65 33 1 12-Jul-07 4 2450 4.35 7.86 12.21 0.1 4163 REPLACE LUG NUT COVER

C S RT FRT WHEEL 

LUG NUT COVER 

FELL OFF

2007 1FAHP34N37W 6-Nov-06 22-Nov-06 ELYRIA FORD 086536A 5K02 6S4Z 1K011 A B65 33 1 29-Jun-07 8 7520 4.35 7.86 12.21 0.1 4163 REPLACE CENTER CAP

C,S THAT COVER 

CAME OFF CENTER 

CAP

2007 3FAHP02107R 24-Nov-06 14-Dec-06 DAVIDSON MOTOR COMPANY OF GETT095788D 5K01 * 1007 * N58 63 1 13-Aug-07 9 4428 0 13.8 13.8 0.2 7509

CHECKED FOR NOISE UNABLE TO 

DUPLICATE AT THIS TIME

CHECK PANEL 

UNDERNEATH 

STEERING COLUMN 

LOOSE.

2007 1FAHP31N67W 30-May-07 30-Jun-07 LANDMARK FORD, INC.673248A 5K02 6S4Z 1K011 A B66 33 1 13-Aug-07 2 1540 4.35 9.64 13.99 0.1 8559

1540 WARR FOUND LUG NUT 

COVER MISSING. INSTALLED  LUG 

NUT COVER.

MISSING LUG NUT 

LEFT REAR WHEEL

2007 1FAFP34N27W 26-Jul-06 22-Nov-06 CUTTER FORD, INC.405805A 5K02 6S4Z 1K011 A B65 33 1 20-Jul-07 9 5355 4.35 9.99 14.34 0.1 7908

5355 CUST STATES THAT L R LUG 

NUT COVER COMES  OFF. CHK & 

VERIFIED CUST CONCERN. L R 

LUG NUT  LOOSE. INSTALL NEW 

LUG NUT COVER VERIFIED ALL 

REPAIRS PERFORMED QUALITY 

CHECK

CUST STATES THAT 

LUG NUT COVER ON 

THE LEFT REAR  IS 

COMES OFF MT1K011 

NO OPERATION 

NUMBER FOR 

REPAIRS

2007 1FMFU18597L 15-Sep-06 24-Nov-06 CHAPMAN FORD SALES15627501 5K02 * 1130 * B65 33 1 14-Aug-07 9 9651 0 14.91 14.91 0.2 3955

VERIFIED NOISE IN RIGHT FRONT  

COMING FROM RIGHT FRONT 

WHEEL COVER REMOVE WHEEL 

TIGHTEN WHEEL COVER 

REINSTALL WHEEL TEST

CUSTOMER STATES 

THERE IS RUBBING 

NOISE WHILE 

DRIVING & ON RIGHT 

HAND TURNS 

COMING FROM 

FRONT OF VEHICLE 

ROTATIONAL NOISE 

SLOW YOU GO 

SLOWER THE NOISE

2007 1FAFP31N97W 14-May-07 31-Jul-07 PARR FORD, INC.18647801 5K02 6S4Z 1K011 A B65 33 1 8-Aug-07 1 129 8.71 8.53 17.24 0.1 8606

VERIFIED, ORDERED PARTS. GAVE 

PARTS TO CUSTOMER TO INSTALL

TO RIGHT REAR LUG 

COVERS POPPED 

OFF

2006 1FTZR45E76P 5 9-Jan-06 18-Apr-07 GRAND FORD, INC.062455A 5K02 5L2Z 1130 BA B65 42 1 27-Aug-07 5 7226 11.09 6.21 17.3 0.1 7417

TECH VERIFIED AND ORDERED 

AND REPLACED CAP

CUSTOMER STATES 

FORD EMBLEM CAME 

OFF RIGHT FRONT  

HUB CAP

2007 1FTPW12V77K 27-Feb-07 8-Jun-07 CHAMPION FORD KATY526520C 5K02 5F9Z 1700 AB B65 1 1 1-Aug-07 2 4247 1.64 15.75 17.39 0.2 4617

4247 INSPECTED TIRES FOR LEAK 

FOUND VALVE STEM  CORE TO BE 

LEAKING BROKE DOWN TIRE 

REPLACED VALVE STEM CORE 

REMOUNTED & BALANCED TIRE 

RETESTED, NO  LEAKS FOUND

C S THAT FRONT 

DRIVERSIDE TIRE 

HAS SLOW LEAK.PE08-060 1444



2007 2FMDK48C77B 15-May-07 28-May-07 OASIS FORD 1495151 5K02 * 1130 * N59 42 1 31-Jul-07 3 2011 0 19.29 19.29 0.2 3604

CLICKING NOISE                   

ADDITIONAL   MISC. REPAIRS

CUST ST FRONT 

WHEEL WELLS 

MAKES NOISE W 

TURNS & SOMETIMES 

GOING STRAIGHT

2007 1FTZR45E47P 8-May-06 19-Feb-07 FINISH LINE FORD, INC.21420304 5K02 5L2Z 1130 BA B65 D4 1 8-Aug-07 6 6644 11.88 7.62 19.5 0.1 20192 NEEDS NEW ONE    1

CUSTOMER STATES 

THAT WHEEL COVER 

IS LOOSE   DAMAGED

2007 1FAFP34N97W 27-Mar-07 10-May-07 BEECHMONT FORD INC360301D 5K01 6S4Z 1012 BA B65 33 1 9-Jul-07 3 3279 4.82 14.93 19.75 0.2 2058

3284 CHECK FOR ONE LUG NUT 

HAS NO COVER INSTALL  NEW LUG 

NUT ON RIGHT FRONT

CHECK FOR ONE OF 

THE LUG NUTS HAS 

NO COVER  CAP

2007 1FAHP34N67W 11-Sep-06 28-Nov-06 DONLEY FORD LINCOLN-MERCURY, I11104702 5K01 6S4Z 1012 BA B65 33 1 6-Jun-07 7 8442 4.82 15.06 19.88 0.2 2263 LUG NUT MISSING, REPLACE.

CHECK RF WHEEL, 

HAS LUG NUT 

MISSING.

2006 2MEFM74VX6 4-May-06 11-Nov-06 ELMHURST LINCOLN-MERCURY, INC.6410951 5K02 * 1130 * N50 33 1 28-Jun-07 8 7418 0 19.95 19.95 0.2 13660

99A                              VERIFY 

CONCERN,LUBE AND TIGHTEN ALL 

WHEEL CAPS AS NEEDED.RETEST 

OK

CUSTOMER STATES 

THAT THERE IS A 

RATTLING TYPE OF 

NOISE WHEN 

DRIVING OR OVER 

BUMPS FROM RIGHT 

SIDE OF VEHICLE.

2007 1FMDK02167G 28-Jun-06 20-Nov-06 DAVIDSON MOTOR COMPANY OF GETT094672D 5K01 * 1007 * N58 63 1 13-Jul-07 8 9615 0 20.7 20.7 0.3 7509

ROAD TEST CHECKED FOR NOISE 

UNABLE TO DUPLCIATE  AT THIS 

TIME

W  BUG SHIELD 

LOOSE

2007 3FAHP06ZX7R 2-Jun-07 9-Jul-07 JONES FORD 7156701 5K02 F42Z 1700 A B65 42 1 20-Jun-07 0 3 1.68 19.76 21.44 0.3 6721

VERIFY CONCERN  REMOVED 

WHEEL REMOVED TIRE    R&R 

VALVE STEM  BALANCE TIRE AND 

REINSTALL RE CHECK OK

CUSTOMER STATES 

RIGHT REAR TIRE 

LEAKING AT VALVE 

STEM

2007 2FMDK49C97B 8-May-07 9-Jun-07 PARK FORD 25315601 5K02 6L2Z 1130 AA B65 33 1 10-Jul-07 2 5 5.75 15.7 21.45 0.2 3853

INSTALLED CENTER CAP ON LEFT 

FRONT WHEEL

CUST STATES THAT 

THE CENTER CAP 

FELL OFF

2006 1FAHP28106G 13-Jan-06 23-Feb-07 B & B FORD SALES INC7689701 5K02 5G1Z 1130 BA B65 5 1 3-Jul-07 5 5931 15.05 6.93 21.98 0.1 6329 REPLACE WHEEL CENTER CAP

WHEEL CENTER 

CHROME PEELING

2007 2MEFM74V77X 11-Dec-06 16-Jun-07 CARL GREGORY FORD L-M OF AUBUR9415501 5K02 3W3Z 1130 CA B65 33 1 6-Jul-07 1 742 22.34 0 22.34 0 2684 INSTALLED CENTER CAP

CUSTOEMR STATES 

CENTER CAP ON 

RIGHT REAR HAS 

COME OFF WHILE 

DRIVING

2007 1FAHP24187G 3-Oct-06 9-Apr-07 HUB CITY FORD, INC.11277301 5K02 5G1Z 1130 CA B66 82 1 26-Jul-07 4 5328 15.05 7.3 22.35 0.1 6481 FELL OFF CC82    REINSTALL CAP

CUST STATES 

CENTER CAP FELL 

OFF OF LEFT FRONT 

WHEEL.

2007 1FAHP37N07W 0 21-Sep-06 16-Oct-06 SUNSET AUTO CO INC3666104 5K02 6S4Z 1130 B B65 42 1 11-Jul-07 9 10278 22.54 0 22.54 0 8198 REPLACED HUBCAP

CUSTOMER STATES: 

THE LEFT FRONT 

HUBCAP IS FLAKING. 

SUBMIT TO DIGITAL 

IMAGE AND 

ADVISE.B65

2007 1FAHP34N77W 30-Jul-07 BERGLUND FORD350767E 5K02 6S4Z 1130 B B65 1 1 9-Aug-07 -1 2 22.54 0 22.54 0 6717

WHILE PERFORMING PDI WENT TO 

INSTALL HUBCAPS AND FOUND 1 

DAMAGED INSIDE OF WRAP 

ORDERED AND REPLACEDTO 

CORRECT CONCERN.

HUBCAP BROKEN 

UPPON ARIVAL 

REPLACED

2007 1FAHP24197G 12-Oct-06 30-Apr-07 DONLEY FORD LINCOLN-MERCURY, I11148301 5K02 5G1Z 1130 CA B65 33 1 28-Jun-07 2 350 15.05 7.53 22.58 0.1 2263

REPLACED CENTER CAP ON RF 

WHEEL.

RF CENTER CAP FELL 

OFF, COULD NOT 

FIND.
PE08-060 1445



2007 1FAHP34N17W 5 19-Feb-07 9-May-07 DONLEY FORD-LINCOLN-MERCURY OF50839101 5K02 6S4Z 1K011 A B65 33 1 11-Jul-07 3 3476 8.71 14.17 22.88 0.2 8287

LUG NUT COVERS FELL OFF LEFT 

FRONT    REPLACE 2 LUG NUT 

COVERS

REPLACE LUG NUT 

COVERS

2007 1FAFP34N57W 2-Apr-07 22-May-07 FAMILY FORD, INC.21872601 5K02 6S4Z 1K011 A B02 1 1 7-Jul-07 2 5930 8.71 14.71 23.42 0.2 3372

INSTALL 2 LEFT REAR LUG NUT 

COVERS

INSTALL SOP 2 LUG 

NUT COVERS

2007 1FMEU64E67UB 6-Jun-07 22-Aug-07 MIKE SHAD FORD370658A 5K02 * 1700 * A40 D8 1 19-Jun-07 0 5 0.49 24.26 24.75 0.3 4867

REPLACE LEFT FRONT WHEEL 

VALVE STEM   LEAKING

C S LF TIRE GOES 

FLAT...TIRE 

PRESSURE LIGHT  ON

2007 1FAFP28187G 16-Aug-06 20-Jun-07 BUSS FORD SALES1346291 5K02 5G1Z 1130 BA B65 81 1 3-Jul-07 1 60 16.13 8.89 25.02 0.1 1857

REPLACE DRIVERS SIDE FRONT 

CENTER CAP

2007 1FMFK19597L 24-May-07 14-Jul-07 BLUEBONNET MOTORS, INC.47496202 5K01 * 1015 * A85 42 1 16-Jul-07 1 185 0 25.16 25.16 0.3 4570

.    RUN DIAG TEST AND 

RECALIBRATE SENSORS TO 

SPECS AND RETEST ALL PASSING 

CODES

CUST STATES THAT 

TIRE PRESSURE 

DEFAULT LIGHT IS 

COMEING ON

2008 1FDAW57R58E 23-Feb-07 9-Apr-07 COMMERCIAL MOTOR COMPANY056090C 5K02 2C3Z 1700 CA N50 D4 1 25-Jul-07 4 6494 25.19 0 25.19 0 4405

REPL VALVE STEM IN L R OUTSIDE 

WHEEL

BOTH REAR OUTSIDE 

TIRES LOSE AIR

2007 3FRML55Z87V 16-Nov-06 KIMNACH FORD INC5277201 5K02 * 1700 * H62 7 1 19-Jun-07 -1 820 0 25.47 25.47 0.3 6716

R R R REAR TIRE TO SECURE 

VALVE STEM.

CUST STATES RIGHT 

REAR TIRE WILL NOT 

HOLD AIR PRESSURE

2007 1FAHP31N57W 14-Dec-06 17-Apr-07 SAWGRASS FORD64815701 5K01 6S4Z 1012 BA B65 42 1 13-Jun-07 2 5261 9.63 16.26 25.89 0.2 4908

INSPECTED FOUND BAD THREADS 

ON TWO LUG NUTS    REPLACED 

TWO LUG NUTS CHECK ALL 

OTHERS OK

TWO LUG NUTS ARE 

COMMING ON AND 

OFF TIGHT

2008 1FTSW20Y88E 28-Mar-07 12-Apr-07 CITRUS FORD61156701 5K02 7C3Z 1130 A B65 33 1 12-Jun-07 3 3547 26.03 0 26.03 0 5513

REPALCED HUP CAP THAT FELL 

OFFNO CHARGE LABOR

HUP CAP FELL OFF 

WHILE DRIVING

2008 1FAHP24W88G 7-Jun-07 25-Aug-07 CRESTMONT FORD, INC.153742A 5K02 8G1Z 1130 D B65 33 1 15-Jun-07 0 11 18.37 8.05 26.42 0.1 4369

11 REPLACED LEFT FRONT 

CENTER CAP

EMBLEM ON CENTER 

CAP FELL OFF

2008 1FTNE24L88D 7-Aug-07 5-Sep-07 MILLER FORD SALES1031442 5K01 * 1007 * G29 42 1 31-Aug-07 0 5 0 26.73 26.73 0.3 1336

TIRE PRESSURE LIGHT ON, RESET 

TIRE PRESSURES, WAKE AND 

RESET ALL 4 SENSORS

TIRE PRESSURE 

MONITOR LIGHT ON

2007 1FAFP34N87W 16-Oct-06 12-Feb-07 GRAND LEDGE FORD, INC.066152C 5K01 6S4Z 1012 BA B65 33 1 24-Jul-07 6 9833 19.26 7.66 26.92 0.1 9099

9833 REMOVED AND INSTALLED 4 

WHEEL NUTS.THE  COVERS ON 

THEM CAME OFF.

EVERY WHELL IS 

MISSING ONE 

CHROME LUG 

COVER,  PLEASE 

2007 1FAHP34N37W2 13-Dec-06 2-Jan-07 JOHN LANCE FORD143798B 5K01 6S4Z 1012 BA B65 7 1 18-Jun-07 6 6015 9.63 17.32 26.95 0.2 2284

6015 REPLACE 2 LUG NUTS ON 

LEFT FRT WHEEL

CUSTOMER STATES 

LUG NUT COVERS 

COMING OFF LOOK 

AT DRIVERS FRONT 

TIRE

2007 1FAHP34N37W 0 12-Mar-07 30-Apr-07 JACK BYRNE FORD & MERCURY353934B 5K02 6S4Z 1K011 A B65 33 1 23-Jul-07 3 3135 13.06 14.88 27.94 0.2 20700 REPLACE MISSING CAPS MISSING LUG CAPS

2007 3MEHM07Z77R 19-Jun-07 NORTH SHORE L-M INC182496B 5K02 7N7Z 1130 A B02 33 1 12-Jul-07 -1 10 28.48 0 28.48 0 10004 REPLACE HUB CAP

C S ONE WHEEL 

COVER DID NOT 

HAVE MERCURY 

EMBLEM  ON IT

2007 1FMDK02147G 28-Jun-06 6-Apr-07 BERGSTROM NEENAH-MENASHA FORD10166303 5K01 6L2Z 1012 BA B65 5 1 7-Jun-07 3 2704 12.94 16.23 29.17 0.2 6226 REPLACED 3 RUSTED LUG NUTS

GUEST STATES THAT 

DRIVERS SIDE REAR 

TIRE LUGS ARE 

RUSTING REST OF 

TIRES ARE NOT

2007 1ZVFT82HX75 18-Aug-06 19-Mar-07 CASA FORD LINCOLN MERCURY670815B 5K01 * 1007 * A40 42 1 22-Jun-07 4 3127 0 29.8 29.8 0.4 20455

3127 CHECK AT SET TIRES PSI TO 

35 RESET TIRES  WITH OTC TOOL 

CLEAR LIGHT TEST DROVE A40 3 

36  WARR

LOW TIRE WARNING 

LAMP CANNOT BE 

RESET

2007 2MEFM74V67X6 22-Mar-07 18-Jul-07 BAY LINCOLN-MERCURY/DODGE220454A 5K02 5W3Z 1130 DA B65 P3 1 24-Jul-07 1 1060 23.06 6.91 29.97 0.1 10248

1060 VERIFIED L.R HUB CAP HAS 

PEELING CROME  REPLACED HUB 

CAP REPAIRED

C S LEFT REAR HUB 

CAP IS PEELING 

CROME SOPPE08-060 1446



2007 1FAHP34N27W 13-Feb-07 1-Mar-07 DEMPEWOLF FORD LINCOLN-MERCURY1525351 5K01 6S4Z 1012 BA B65 7 1 26-Jul-07 5 11645 14.45 16.37 30.82 0.2 5668 INSTALLED TWO LUG NUTS  WPI

C S RR LUG NUT 

CAPS KEEP LOOSING 

OFF

2007 1FAFP34N17W 29-Jun-07 JOE MACHENS FORD LINCOLN MERCU51273702 5K02 6S4Z 1130 A B65 25 1 27-Jul-07 -1 10 22.54 8.59 31.13 0.1 8006

1    REPLACE RIGHT FRONT HUIB 

CAP THAT WAS MISSING RING ...

CUSTOMER STATES 

PASS. FRONT HUB 

CAP WILL NOT STAY

2007 1FAFP31N57W 10-Nov-06 30-Jan-07 RUSTY ECK FORD, INC.32603701 5K02 6S4Z 1130 B B65 33 1 26-Jul-07 6 6985 22.54 8.77 31.31 0.1 5319

INSTALL LUG NUT CAP FOR 

WHEEL COVER ON RIGHT FRONT 

WHEEL

RIGHT FRONT WHEEL 

CIOVER HAS LOST 

THE PLASTIC CAP 

THAT COVER S THE 

LUG NUT.FULL 

COVER , 6 SPOKE

2007 1FAFP34N47W 5-Mar-07 1-May-07 SOUND FORD INC16094003 5K02 6S4Z 1130 A B65 33 1 31-Jul-07 4 2032 22.54 8.81 31.35 0.1 8511

HUB CAP FELL OFF    TORQUED 

RIM TO SPECS & INSTALLED NEW 

HUB CAP, CHECK OPPERATION IS 

NORMAL AT THIS TIME.

CUST STATES ONE 

REAR HUBCAP FLEW 

OFF DRIVING

2007 2MEFM74VX7X 22-Mar-07 3-May-07 FIESTA LINCOLN MERCURY11292902 5K02 3W3Z 1130 CA B65 33 1 26-Jun-07 2 5892 22.34 9.04 31.38 0.1 11896

TECH VERIFYED CENTER CAP 

CAME OFF, INSTALLED NEW 

CENTER CAP ON RIGHT SIDE 

WHEEL

FRONT RIGHT WHEEL 

CENTER CAP CAME 

OFF, NO PART TO 

RETURN

2007 1FAFP34N97W 16-Feb-07 1-May-07 HERB CHAMBERS FORD7889902 5K02 6S4Z 1130 B B65 33 1 24-Jul-07 3 3067 22.54 9.38 31.92 0.1 8828

NUT MISSING ON HUBCAP HAD TO 

REMOVE WHEEL TO REMOVE CAP 

REPLACE W NEW OK

PASS FRONT VALVE 

STEM CAP MISSING

2007 3FAHP07Z27R 26-Aug-06 13-May-07 PASADENA FORD, INC.3076952 5K02 6E5Z 1130 AA B65 7 1 13-Aug-07 4 3548 23.81 8.82 32.63 0.1 4223

WHEEL RING HUB CAP WHEEL 

COVER REPLACE

R FRONT WHEEL 

COVER FALLS OFF

2007 2MEFM74V37X 13-Dec-06 21-May-07 PAUL CERAME LINC-MERC INC292961A 5K02 5W3Z 1130 DA B65 42 1 30-Jul-07 3 766 23.06 10.25 33.31 0.1 12825

REPLACED DRIVERS FRONT 

WHEEL COVER ASSY   IS  LOOSE 

AND WOBBLES AFTER ATTACHING 

NUTS ARE  TIGHTENED.

B65 CUST SAYS L F 

HUB CAP IS LOOSE 

AND RATTLES,  WONT 

TIGHTEN, VERIFIED IN 

SERVICE ISLE

2006 1ZVHT80N565 0 17-May-06 19-Jun-06 EWALD'S VENUS FORD, INC.51524201 5K02 4R3Z 1130 FA B65 33 1 19-Jun-07 13 9679 25.93 8.25 34.18 0.1 3774 LOOSE    REPLACE CENTER CAP

CENTER TRIM ON 

RIGHT REAR WHEEL 

FELL OFF

2007 5LTPW18527F 30-May-07 20-Jul-07 ALBUQUERQUE LINCOLN-MERCURY11900305 5K02 7L7Z 1130 B L69 42 1 15-Jun-07 0 62 24.77 9.41 34.18 0.1 10140

MISSING AT RT FRONT WHEEL    

ORDERED AND REPLACED 

MISSING CENTER CAP

RT FRONT CENTER 

CAP IS MISSING 

FOUND AT DELIVERY 

DROP OFF

2007 1FAHP34N97W 24-May-06 5-Jul-06 DEWEY FORD, INC.43009401 5K01 6S4Z 1012 BA B65 69 1 4-Jun-07 12 10443 4.82 31.7 36.52 0.4 3540

1    REPLACE ONE LUG NUT ON 

LEFT REAR

CAN NOT REOVE ONE 

LUG NUT TOWED IN  

LUG NUT WILL NOT 

COME OFF

2007 2MEFM74V47X6 2-Mar-07 30-Apr-07 MONTGOMERY FORD LINCOLN MERCUR3692903 5K02 * 1130 * N50 33 1 11-Jul-07 3 7507 0 37.51 37.51 0.5 6309

CP:1130                                           

ROAD TEST, CK STEERING AND 

SUSPENSION             TIGHTEN HUB 

CAPS                                  ROAD 

TEST TO VERIFY REPAIR

SUSPENSION/BRAKE

S                                 

C/S THAT THERE IS A 

CLICKING NOISE 

FROM THE RIGHT 

FRONT WHEEL WHEN 

GOING 30 40 MPH.

2007 2FMDK46C37B 13-Apr-07 16-Jul-07 ISLAND FORD, INC.276698A 5K01 6L2Z 1012 BA B62 38 1 16-Jul-07 0 10 17.25 21.84 39.09 0.2 3650 REPLACED ALL LUG NUTS

MIS BUILT UNIT. 

WRONG LUG NUTS 

ON RIGHT FRONT  

WHEEL.
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2007 1FMFK20537L 24-Oct-06 20-Jan-07 ATCHLEY FORD INC36762003 5K01 * 1007 * B65 12 1 22-Jun-07 6 9059 0 39.5 39.5 0.5 7130

1    ROAD TEST, CHECK FOR 

NOISE, REMOVE LEFT FRONT TIRE, 

NOISE IN TIRE, DISMOUNT TIRE, 

FOUND FORIEGN DEBRIS INSIDE 

OF TIRE REMOVE AND SAVE 

DEBRIS, ROAD TEST, OK

CUSTOMER SAID HAS 

A RATTLE NOISE

2007 1FAHP37N57W 29-May-07 GRIFFIN FORD LINCOLN MERCURY012173A 5K01 * 1007 * N24 33 1 16-Jul-07 -1 15 0 40.73 40.73 0.5 6360

INSPECTED AND REBALANCED 

FRONT TIRES. RETESTED ALLOK

CK FOR A FRONT END 

SHIMMY WHEN 

DRIVING

2007 1FTPW14V37K 14-Feb-07 14-May-07 LITHIA FORD LINCOLN MERCURY OF361533A 5K01 * 1015 * N25 42 1 23-Aug-07 4 6152 0 41.32 41.32 0.5 3897

6162 TIRES OUT OF BALANCE 

RAISED VEHICLE AND  REMOVED 

WHEELS, CHECKED WHEEL 

BALANCE ON ALL FOUR WHEELS. 

LR OUT OF BALANCE BY 1.25 OZ, 

LF 1.75 OZ, RF 1.5 OZ, RR OK. 

REBALANCED WHEELS AS 

NEEDED,  TEST D

ROVE VEHICLE 

IN HIGHWAY 

WITH SPEEDS 

RANGING 55 75 

MPH, NO 

VIBRATIONS 

FELT.

CUSTOMER STATES 

VIBRATION CAN BE 

FELT IN VEHICLE  AT 

HIGHER FWY SPEEDS

2007 1FTPW14547F 13-Feb-07 4-Jun-07 MAXWELL FORD789278A 5K01 * 1007 * G29 42 1 9-Jun-07 1 104 0 41.75 41.75 0.5 2923

110 SENSORS UNTRAINED TPMS 

DIAG,PINPOINT  TEST,MONITOR 

PIDS,ONE OF THE SENSORS NOT 

READING  PROPERLY,RE TRAIN 

SENSORS,ROAD TEST OK LIGHT 

OFF  BEFORE 

LF(OD5801)LR(OD5841)RF(OD597B)

RR(OB8C05)  AFTER LF(

DOD834)LR(BC9

126)RF(DOD827)

RR(BEAA95)  

T1340

C S TIRE LIGHT ON 

AFTER IT WAS IN 

HERE YESTERDAY

2006 3LNHM26116R6 20-May-06 20-Jul-06 MORROW FORD LINCOLN MERCURY, I2270105 5K02 4W1Z 1130 BA B65 33 1 28-Jun-07 12 8472 35.91 6.77 42.68 0.1 7327

TTLES FOUND CENTER CAP 

LOOSE  REPLACE CENTER CAP

B65 LEFT FRT 

CENTER CAP ON 

WHEEL LOOSE AND 

RA

2007 3FAHP06Z87R 1-Sep-06 3-Oct-06 FORD OF CLERMONT, INC.1152651 5K02 * 1130 * N59 33 1 9-Aug-07 11 9546 0 15.37 43.37 0.2 8951

CUSTOMER STATES CLICKINK 

NOISE FROM DRIVER FRONT 

WHEN DRIVING                                                                                         

ROADTEST VEHICLE FOR NVR. 

VERIFIED CUSTOMER CONCER

N, PLACED 

VEHICLE ON 4 

POST LIFT AND 

VERIFIED 

NOISE COMING 

FROM FRONT 

WHEELS. 

FOUND LOOSE 

HUB CAP, 

REMOVED HUB 

CAPS AND 

FOUND NOISE 

NOT PRESENT 

ANYMORE. 

REINSTALLED 

HUB CAPS AND 

REROADTEST, 

FOUND SYST

CUSTOMER STATES 

CLICKINK NOISE 

FROM DRIVER FRONT 

EHEN DRIVING

2007 1FMEU64E17U 30-Aug-06 27-Mar-07 PAYTON-WRIGHT FORD SALES, INC.487416B 5K02 * 1708 1 N59 33 1 25-Jun-07 4 4625 0 16.2 44.2 0.2 2413

4625 LOOSE SPARE TIRE CC33 

17081 TEST DROVE VEH  TO 

VERFIY CONCERN TRACED 

CONCERN TO LOOSE SPARE  TIRE 

THIGHEN LOOSE SPARE TIRE RE 

TEST DROVE WITH  SERVICE 

ADVISOR OK AT THIS TIME

N59 RATTLE FROM 

REAR OF VEH RT 

SIDE ON BUMPS  

CANNOT TELL IF ITS 

INSIDE OR OUTSIDE

2008 1FTWX31R78 15-Mar-07 TRI FORD-MERCURY, INC.323668B 5K02 7C3Z 1130 AA B65 7 1 8-Aug-07 -1 7 27.89 17.45 45.34 0.2 8294

REPLACED HUBCAP ON RIGHT 

REAR WHEEL

HUBCAP FLEW OFF 

WHEN TEST DRIVINGPE08-060 1448



2007 1FAHP31N07W 21-Dec-06 9-Aug-07 KOONS COLLEGE PARK FORD1603851 5K02 * 1700 * B65 D1 1 18-Jul-07 0 5 0 45.35 45.35 0.5 10

VALVE STEM IS LEAKING                                                                                                                                 

TIRE   REINDEX FLAT TIRE

2007 1FMFU15577L 22-Mar-07 28-May-07 THORNHILL FORD-MERCURY083501A 5K01 * 1007 * B43 42 1 9-Jun-07 1 1095 0 45.55 45.55 0.6 6844

TEST DROVE DID NOT PULL 

CHECKED ALIGN AND SET FRONT 

TOE TO LEVEL STEERING WHEEL

TRK PULLS TO THE 

RIGHT HARD

2007 1FAHP28197G 18-Aug-06 29-May-07 DEWEY FORD, INC.43102102 5K02 5G1Z 1130 BA F41 34 1 14-Jun-07 1 914 30.1 15.85 45.95 0.2 3540

FLAW IN MATERIAL COATING 

OVER THE WHEEL COVER    

REPLACE WHEEL COVERS

CUSTOMER STATES 

RIGHT FRONT AND 

RIGHT REAR CENTER 

CAPS ARE P EELING

2007 1FTPX12V57K 15-Nov-06 14-Jul-07 CARL GREGORY FORD L-M OF AUBUR9432201 5K01 * 1007 * N25 42 1 12-Jul-07 0 46 0 46.58 46.58 0.7 2684

1    TEST DROVE VIBRATION NONE 

THERE TEST DROVE VECH FOR 5 

MILES FROM 15 TO 65 MPH DID 

NOT FEEL ANY ABNORMAL 

VIBRATION NOISE WAS COMING 

FROM A CAN IN BED OF TRUCK 

TEST DROVE VECH WITH CHASSIC 

EARS

CUST STATES 

VIBRATION AT 

VARIOUS SPEEDS

2007 3LNHM26TX7R6 30-Nov-06 2-Apr-07 DAVIDSON MOTOR COMPANY OF GETT093981C 5K01 * 1007 * N58 33 1 25-Jun-07 3 4659 0 48.29 48.29 0.7 7509

CHECKED ROAD TEST UNABLE TO 

DUPLICATE AT THIS TIEM

CHECK STEERING 

COMING APART.

2007 1FTPW12V87F 1-Jun-07 18-Jul-07 TAMIAMI FORD, INC.24319401 5K02 6L3Z 1130 D B65 D4 1 1-Aug-07 1 125 50.43 0 50.43 0 1286

VERFIED CONCERN   INSTALLED 

CENTER CAPS IN DRIVEWAY

C S PASS FT AND RR 

WHEEL CENTER 

CAPS ARE PEELING

2008 1FTXW43RX8E 7-Feb-07 18-Mar-07 RICART FORD 244183G 5K02 5C3Z 1130 NA B65 14 1 28-Jun-07 4 10960 42.8 7.79 50.59 0.1 2185

10967 8055 PASS. FRONT CENTER 

CAP CHROME PEELING  OFF. 

WARR. INSPECTED PASS. FRONT 

CENTER CAP.  FOUND CHROME 

PAINT PEELING OFF. NEC. TO 

REMOVE  OLD CHROME CAP AND 

INSTALL NEW ONE. INSTALLED. OK 

AT THI S TIME. 8055

CUST STATES THE 

PASS SIDE FRT 

CENTER CAP 

CHROME  IS PEELING 

INSTALL SOP

2008 1FTXW43RX8E 20-Jun-07 CITRUS FORD61451202 5K02 5C3Z 1130 NA B65 1 1 11-Jul-07 -1 5 42.8 8.84 51.64 0.1 5513 INSTALLED CAPDI CODE PAAIU

CUST STATES RF 

HUB CAP CHROME 

PEALING

2008 1FTXW43R38E 13-Apr-07 MIDWAY FORD TRUCK CENTER, INC.292277B 5K01 * 1007 * B65 12 1 19-Jun-07 -1 6 0 53.24 53.24 0.6 5009

ATTEMPT TO ADJUST TIRE 

PRESSURE DURRING PDI,  FOUND 

TIRE OFF BEAD,WILL NOT 

INFLATE.RAISE  VEHICLE AND 

REMOVE RIGHT SIDE WHEELS AND 

TIRES.  RESEAT BEAD AND 

INFLATE TO SPEC IN TIRE CAGE.  

CHECK RIM AND 

TIRE FOR 

LEAKS,NONE 

FOUND AT THIS  

TIME.REINSTAL

L ON 

VEHICLE.55

CORRECT FOR RIGHT 

INNER TIRE FLAT

2006 1FAHP25116G 8-Dec-05 2-Sep-06 POWER FORD TUSTIN177109B 5K01 * 1007 * N17 42 1 15-Aug-07 12 8635 0 55.34 55.34 0.6 5414

8635 L F WHEEL SLIGHTLY LOOSE 

1007 CC 33  PERFORMED NVH 

DIAGNOSIS, FOUND L F WHEEL 

TWO  LUGNUTS SLIGHTLY LOOSE 

CAUSING WHEEL TO MAKE  NOISE. 

TIGHTENED LUGNUTS AND ROAD 

TESTED.

CUST STATES CLICK 

NOISE ON TURNS 

CHECK AND  ADVISE

2006 2FMZA52226B 7-Sep-05 25-Aug-06 LILLISTON FORD, INC.197277B 5K01 * 1007 * R30 42 1 11-Jul-07 11 6821 0 56.4 56.4 0.7 1254

ROAD TEST VERIFY NOISE 

INSTALL CHASSIS EARS TIGHTEN 

HCU COVER

CUSTOMER STATES 

SOUNDS LIKE AIR 

NOISE IN L DOOR  

AREA

2008 1FTXW43R88E 12-May-07 22-May-07 LILLISTON FORD, INC.196490D 5K01 * 1007 * N59 42 1 19-Jun-07 1 809 0 56.4 56.4 0.7 1254

TRACED AND DIAG. INSTALLED 

CHASSIS EAR. COULD NOT 

DUPLICATE CUSTOMERS 

CONCERNS AT THIS TIME

CUSTOMER STATES 

RATTLE NOISE FROM 

REAR AREAPE08-060 1449



2007 2FMDK49C97B 1-May-07 15-May-07 CAMPBELL FORD LINCOLN-MERCURY,028762A 5K01 * 1007 * H26 42 1 20-Jun-07 2 654 0 57.31 57.31 0.8 2744

654 ALIGNMENT TEST DRIVE 

VERIFY DRIFT RIGHT &  STEERING 

WHEEL HIGH LEFT. ROTATE TIRES, 

TEST  DRIVE, FIXED DRIFT BUT 

STEERING WHEEL SILL HIGH  

LEFT. CK FRT CASTER CAMBRT 

AND TOE. TOE INCORRECT. 

ADJUST 

TOE IN. TEST 

DRIVE, VERIFY 

REPAIR. CHECK PULLS RIGHT

2006 1FTRX14W96N 17-Feb-06 17-Nov-06 BARTON FORD-LINC-MERC, INC.3404703 5K01 * 1007 * N25 D9 1 6-Jun-07 7 10644 0 59.56 59.56 0 6747

CP 1007                                           

OSL TO ROAD FORCE BALANCE 

TIRES INVOICE 14117736 CP:1007                                            

NEEDS GRD FORCE BALANCE

WHEN YOU GO OVER 

30 MPH THE LEFT 

SIDE OF THE      

TRUCK SHAKES

2008 1FTWW33R38EB 25-Jun-07 13-Jul-07 DON CHALMERS FORD4513151 5K02 5C3Z 1130 XA C50 42 1 21-Aug-07 2 1485 61.77 0 61.77 0 1487 PART ONLY

CUSTOMER STATES     

RIGHT REAR  

HUBCAP FELL OFF 

ON HIGHWAY  AND 

WAS RUN OVER BY 

BIG TRUCK   SOP 

PART REORDERED 

AND  IS IN

2007 2FMDK49C77B 8-Mar-07 28-Apr-07 PHIL LONG FORD, LLC78292301 5K01 7T4Z 1A043 A B65 1 1 2-Aug-07 4 6200 44.1 17.98 62.08 0.2 3140

999A TIME TO REPLACE LOCKING 

LUG NUTS TOO SMALL BROKE OFF

LOCKING NUTS TO 

SMALL AND BROKE 

OFF

2007 2FMDK46C47B 8 29-Mar-07 8-Aug-07 PHIL LONG FORD, LLC78348201 5K01 7T4Z 1A043 A B65 1 1 9-Aug-07 1 262 44.1 17.98 62.08 0.2 3140

999A TIME TO REPLACE LOCKING 

LUG NUTS BROKEN TOO SHORT  

REPLACED ALL WITH NEW LUGS.

CUSTOMER STATES 

THAT THE WHEEL 

LOCK LUG NUTS 

HAVE BROKEN OFF. 

PLEASE REPLACE 

WITH NEW LOCKING 

LUGS.

2007 2FMDK46C37B 28-Mar-07 5-May-07 PHIL LONG FORD, LLC78422601 5K01 7T4Z 1A043 A B65 1 1 17-Aug-07 4 1580 44.1 17.98 62.08 0.2 3140

999A TIME TO REPLACE LOCKING 

LUG NUTS

WHEEL LOCK BROKE 

IN HALF

2007 2FMDK49C17B 0 11-Apr-07 3-May-07 MIDWAY FORD TRUCK CENTER, INC.293378C 5K01 * 1007 * N51 33 1 10-Jul-07 3 4400 0 62.11 62.11 0.7 5009

VERIFIED CONCERN IDENTIFIED 

BOLTS TO SPARE TIRE  HANGER 

LOOSE TIGHTEN BOLTS AND 

RECHECK OPERATI ON OK. MTIME 

FOR ABNORMAL DIAGNOSIS.

CORRECT FOR 

RATTLE TYPE NOISE 

IN REAR OF  VEHICLE

2007 3MEHM07147R6 30-Aug-06 15-Jan-07 SOUTHGATE LINCOLN MERCURY9836252 5K02 6N7Z 1130 AA B65 5 1 15-Jun-07 6 4121 45.36 17.32 62.68 0.2 10671

INSPECT VERIFY CONCERN, 

REMOVE RIGHT FRONT AND LEFT 

REAR TIRE ASSY.,  REMOVE 

CENTER PIECES  RE INSTALL 

VERIFY REPAIRS TIME RAN ON 

PREVIOUS  LINES

CUSTOMER STATES  

TWO CENTER CAPS 

ARE OXIDIZING

2007 1FTRX14W27N 28-Aug-06 30-Apr-07 CHAPMAN FORD SALES15478901 5K02 5L3Z 1130 EA B65 42 1 6-Jul-07 3 3815 57.34 7.46 64.8 0.1 3955 INSTALL BROKEN CENTER CAP

CUSTOMER STATES 

LUGNUT IS MISSING 

FROM THE HUB CAP

2006 4M2EU47E76U 4-Apr-06 28-Oct-06 H & L FORD, INC.11496301 5K02 5E6Z 1130 AA B65 5 1 26-Jun-07 9 7200 52.02 13.36 65.38 0.2 677 REPLACE ALL 4 HUB CAPS

HUB CAPS ARE 

PEELING

2007 1FTPW14517F 9-Jan-07 27-Feb-07 TASCA FORD 446618D 5K02 5L3Z 1130 EA B65 33 1 7-Aug-07 6 5270 57.34 8.7 66.04 0.1 796 REPLACE HUB CAP

C S THAT THE LEFT 

REAR HUB CAP IS 

MISSING FORD  

EMBLEM.

PE08-060 1450



2007 1FTRF12267K 25-Apr-07 14-Jun-07 JIM CLICK FORD, LINCOLN-MERCUR48429301 5K01 * 1007 * H44 D9 1 23-Jun-07 1 225 0 66.55 66.55 0.8 20402

TIRE BALANCE    FOUND TIRES 

OVER INFLATED, SERVICE TO 

STICKER SPECS. CHECK TIRE 

BALANCE AND ROAD FORCE. 

REBALANCED, ROAD FORCE 

WITHIN SPECS. A SMALL AMOUNT 

OF ROAD FEEL WILL BE NORMAL 

THRU THE RACK AN

D PINION 

STEERING.

C S FRONT END 

SHAKES AT 75 PLUS 

MPH(H44)

2007 1ZVHT80N475 15-Nov-06 23-Feb-07 JIM CLICK FORD, LINCOLN-MERCUR49750902 5K01 * 1007 * G32 42 1 13-Jul-07 5 5524 0 66.56 66.56 0.8 20402

1    UPON INSPECTION L F 31 PSI, R 

F 32 PSI, R R 30 PSI, L R 33 PSI. 

INFLATED TO 35 PSI, AS PER 

FACTORY SPEC. TEST DROVE, 

AND FAULT STILL PRESENT. RE 

TRAINED TIRE MONITORS. ROAD 

TESTED GOOD. INDICATOR

S REMAINED 

OFF.

CUSTOMER STATES 

TIRE PRESSURE 

MONITOR FUALT 

INDICATORS STAYS 

ON AT ALL TIMES. 

CHECK AND ADVISE. 

G32

2006 4M2EU36E76U 25-Jul-06 30-Sep-06 ISLAND LINCOLN MERCURY, INC.8000151 5K02 5E6Z 1130 AA B65 81 1 11-Jul-07 10 9229 52.02 14.86 66.88 0.2 11643

CENTER CAPS CORRODING                                                                                                                                 

PULLED EACH WHEEL OFF AND 

REPLACED CENTER CAPS

CUSTOMER STATES 

WHEEL CENTER 

CAPS ARE 

CORRODING..ODERE 

4 CENTER CAPS   USE 

SPO 07187005

2007 1FAFP34N77W 27-Mar-07 6-Apr-07 SANTA MARGARITA FORD361541A 5K01 * 1007 * H21 33 1 10-Aug-07 5 3189 0 67.25 67.25 0.7 1597

3192 C 1007 CC30 1007D3T 0.7 

FLAG TECH 449 070  TEST DROVE 

VEHICLE VERIFIED VIBRATION 

CONCERN.  INSPECTED FRONT 

AND REAR TIRES FOR BALANCE. 

TIRES OUT OF VALANCED CAUSED 

VEBRATION. SPIN BALANCE  

TIRES.

 SET TIRE 

PRESURRE. 

REROAD TEST 

TO VERIFY  

REPAIRS FLAG 

TECH 449

CHECK AND ADVISE 

STEERING WOBBLES 

IN GENERAL

2007 1FMFK17517L 9-Nov-06 3-Aug-07 BILLY HOWELL FORD LINCOLN-MERC1606851 5K01 * 1007 * N25 D9 1 8-Aug-07 1 744 0 67.62 67.62 0.8 341

OUT OF BALANCE                                                                                                                                        

TIRE AND WHEEL   BALANCE

C S VIBRATION AT 

HWY SPEEDS

2006 4M2EU48866U 2-Mar-06 10-Oct-06 LAZARE LINCOLN-MERCURY INC35161902 5K02 5E6Z 1130 AA B65 81 1 23-Aug-07 11 11414 52.02 15.85 67.87 0.2 10243

VERIFIED.REPLACED CENTER 

CAPS

CUSTOMER STATES 

WHEEL CENTER 

CAPS ARE CLOUDING 

UP

2007 1ZVFT80N175 11-Jun-07 HELFMAN FORD INC5710951 5K01 6W7Z 1012 BA B65 42 1 29-Jun-07 -1 10 28.25 39.82 68.07 0.5 4587

WHEEL STUD STRIPPED. 

REPLACED STRIPED WHEEL STUD 

ON RT.REAR WHEEL

RIGHT REAR WHEEL 

HAS DAMAGE TO 

STUD NUT IS MISSING

2006 1FAFP34N86W 3-Mar-06 12-Aug-06 ED MULLINAX FORD266543B 5K02 * 1130 * N50 42 1 10-Jul-07 12 9851 0 68.22 68.22 0.8 2283

9851 ROAD TEST AND VERIFIED 

CUSTOMERS CONCERN  

INSPECTED BRAKES AND FOUND 

NO PROBLEM. NOTICED  WHEEL 

COVERS HAD MARKS WHERE 

HITTING THE WHEEL  RAN OASIS 

AND FOUND TSB # 06 9 5 

COMPLETED TSB  AND MATT 

ROAD TEST TO 

VERIFY REPAIR 

PASS  .

CS, TICKING NOISE IN 

LFT FRT   SLOWER 

SPEEDS

2007 4M2EU38837U 5-Jun-07 16-Aug-07 AUTOWAY LINCOLN MERCURY321173A 5K02 5E6Z 1130 AA B65 81 1 29-Jun-07 0 5 52.02 16.7 68.72 0.2 11605

5 34 1130 WARR REPLACE 4 

CENTER CAPS

B65 OWNER 

REPORTS FINISH 

PEELING FROM 

CENTER  CAPS

PE08-060 1451



2008 1FMCU03Z58K 23-Apr-07 19-May-07 CAVALIER FORD936888A 5K02 * 1708 1 N59 33 1 18-Jul-07 3 1425 0 69.6 69.6 0.8 6633

1438 WAR ROADTEST VERIFIED 2 

DIFFERENT RATTLES,FOUND A 

PORTABLE VACCUM CLEANER IN 

RIGHT STOWAGE,REMOVE & 

DROVE AGAIN,1 RATTLE PULL OFF 

SIDE OF ROAD 7 FOUND JACK NOT 

SECURED AND HANDLE 

LOOSE,INSTALL  P

ROPERLY AND 

TIGHT 

,ROADTEST 

WITH 

CUSTOMER 

AND  VERIFIED 

CONCERN 

FIXED. (SAM 

WILL NEED M  

TIME)

STATES HEARS DAILY 

JUST DRIVING FROM 

REAR OF VEH  A 

RATTLE NOISE,SAID 

POSSIBLE REAR 

HATCH AREA.NOT  

NOTICING DOME LITE 

FLICKER

2006 1FTPX14576N 7-Feb-06 29-Dec-06 FAIRLANE FORD SALES, INC.223158D 5K02 4L3Z 1130 AB B65 D4 1 11-Jun-07 6 8695 52.75 17.18 69.93 0.2 3050

8695 42 1130 REPLAC 3 HUB CAPS 

WERE PEELING

B43 EMBLEMS ON 3 

OF THE WHEEL 

CENTER CAPS ARE  

PEALING

2007 1FAFP34N47W 1-Nov-06 20-Jan-07 HARRELSON FORD, INC.7603351 5K01 6S4Z 1012 BA B65 1 1 29-Aug-07 8 12014 22.82 47.29 70.11 0.6 1071

BROKEN                           BOLT(S)   

REAR HUB   REPLACE

C S THAT DRIVERS 

SID REAR LUG NUT 

HARD TO GET OFF 

AND PASS SIDE REAR      

MISSING CK AND ADV

2008 1FMCU03148K 10-Aug-07 24-Aug-07 MCCOTTER FORD - MERCURY210381A 5K02 * 1130 * B65 42 1 21-Aug-07 0 1 70.34 0 70.34 0 4944 1 W PDI ROAD TEST

2007 1FBSS31L57 8 2-Apr-07 17-Apr-07 DEWEY FORD, INC.43661803 5K02 F5TZ 1130 J B65 7 1 14-Aug-07 4 9684 63.36 7.93 71.29 0.1 3540 1    REPLACED COVER

HUB CAP FELL OF 

DRIVING

2006 1FMPU15586L 20-Jun-06 14-Sep-06 VALLEY ISLE MOTORS LTD371016C 5K02 F42Z 1700 A G29 D1 1 16-Jul-07 11 10328 1.68 70.74 72.42 0.7 7839

VERIFIED CONCERN. REPLACED 

RIGHT REAR WHEEL AIR  STEM. 

RECHECKED. ALL GOOD.

INSPECT AND 

ADVISE. TIRE LIGHT 

STAYS ON

2007 4M2CU97117K 30-Aug-06 14-Oct-06 HEMPSTEAD LINCOLN MERCURY MOTO74612501 5K02 5E6Z 1130 AA B65 D4 1 2-Jul-07 9 3551 52.02 21.05 73.07 0.2 11208

CORROSION    DIGITAL IMAGES 

SENT TO FORD, FORD APPROVED 

REPLACEMENT OF ALL 4 CENTER 

CAPS. CENTER CAPS

2007 1FTYR10D67P 21-Aug-06 7-Oct-06 JIM CLICK FORD, LINCOLN-MERCUR47100604 5K01 * 1007 * N27 D9 1 4-Jun-07 9 5401 0 74.87 74.87 0.9 20402

BALANCE OFF  ROAD FORCE HIGH    

CHECK BALANCE AND ROAD 

FORCE, REINDEX THREE TIRES TO 

LOWER ROAD FORCE AND 

REBALANCE FOUR. R T OK. NOTE 

THAT SOME ROAD FEEL WILL BE 

NORMAL WITH RACK AND PINION 

STEERING.

FACTORY WARRANTY 

FRONT END 

CUSTOMER STATES 

VEHICLE SHAKES AT 

HWY SPEEDS N27

2006 1FAHP28136G 9-Nov-05 27-Feb-07 ENFIELD FORD15422702 5K02 5G1Z 1130 BA B65 D4 1 27-Jul-07 6 7636 60.2 15.76 75.96 0.2 8821

VERIFY CONCERN   ORDERED 4 

HUB CAPS REPLACE PEELING HUB 

CAPS

CUST STATES HUB 

CAPS ARE PEELING

2007 1FTRF12217K 29-Aug-06 20-Feb-07 RICART FORD 240919A 5K02 * 1708 1 N40 41 1 6-Jun-07 4 3197 0 77.93 77.93 1 2185

3197 RATTLE TEST DROVE VERIFY 

CONCERN .NOISE ON  RT SIDE 

ADJUSTED AND LUBE RIGHT SIDE 

DOOR LATCHES TEST DROVE 

NOISE STILL THERE REMOVED 

JACK AND  TOOLS.TEST DROVE 

PUT FOAM TAPE BEHIND BRACKET 

FOR JACK

 PUT FOAM 

TAPE UNDER 

JACK AND 

TOOLS TEST  

DROVE NOISE 

GONE

CUST STATES THE 

DR SIDE DOOR 

RATTLES WHEN YOU 

HIT A BUMP, 

INTERMITTANTLY 

LIKE THE DOOR IS 

NOT SHUT  ALL THE 

WAY , GOING OVER 

RAIL ROAD BUMPS

2008 1FTXW43R08E 30-May-07 30-Jun-07 NICK NICHOLAS FORD, INC.4989853 5K02 8C3Z 1130 C B65 7 1 12-Jul-07 1 1348 64.81 13.64 78.45 0.2 1200

REPLACE REAR HUB CAP FELL 

OFF                                                                                                                         

REPLACE MISSING REAR HUB CAP

CUSTOMER STATES 

LEFT REAR HUBCAP 

CAME OFF

PE08-060 1452



2007 1FTYR14D17 1-May-07 19-May-07 COURTESY FORD INC7240301 5K01 * 1007 * N24 42 1 6-Aug-07 3 8811 0 78.91 78.91 0.9 6743

VERIFIED THE CONCERN, 

CHECKED OASIS. PERFORMED 

NVH DIAG. PERFORMED A ROAD 

FORCE BALLANCE. FOUND THAT 

ALL TIRES HAD GOOD 

ROADFORCE VARIATIONS, FOUND 

THAT THE LEFT REAR TIRE WAS 

OUT OF BALLANCE. RETESTE D OK. CC# D9

CUSTOMER STATES 

VEHICLE BEGAN TO 

HAVE A VIBRATION 

TWO DAYS AGO. HE 

STATED IT WAS MILD 

AT FIRST, BUT THEN 

BECAME 

PROGRESSIVELY 

WORSE. NOW THE 

VIBRATION IS VERY 

BAD, ESPECIALLY AT 

A STEADY S

2007 1FAFP34N77W1 11-Aug-06 15-Dec-06 CLAIR FORD LINCOLN-MERCURY INC256927A 5K01 * 1007 * H25 D9 1 16-Jun-07 7 7057 0 79.78 79.78 1.1 8814

ROAD TEST, VERIFY PULL. SET AIR 

PRESSURES LOW R  OTATE TIRES. 

FOUND TIRE SHAKE. PULL AND 

BALANCE  ALL 4 TIRES ALSO 

FOUND HUB CAPS TO SIT OFF CEN  

TER

CONCERN. VEHICLE 

PULLS TO THE LEFT 

WHEN DRIVING

2007 1FMEU63E47UB 21-Feb-07 11-Jun-07 CARL GREGORY FORD L-M OF AUBUR9354501 5K01 * 1007 * N23 D9 1 13-Jun-07 1 337 0 79.85 79.85 1.2 2684

CK ALL WHEELS REINDEX LR TIRE 

BALANCE ALL WHEELS    REINDEX 

LR TIRE CK RUNOUT REBAL ALL 

WHEELS

CUST STATES VEH 

HAS VIB AT 75 80 MPH

2007 1FTPX14V07F 13-Apr-07 9-Jul-07 GRAND LEDGE FORD, INC.066126A 5K02 4L3Z 1130 AB B65 34 1 23-Jul-07 1 1079 70.34 15.32 85.66 0.2 9099

1079 REMOVED OLD CENTER CAPS 

INSTALLED NEW  ONES

CHECK CENTER 

CAPS. CUSTOMER 

STATES THEY ARE  

DISCOLORED.

2007 3FAHP06Z87R 1-Feb-07 16-Mar-07 PHIL LONG FORD, LLC78210101 5K02 * 1130 * N50 7 1 25-Jul-07 5 6116 0 98.88 98.88 1.1 3140

TEST DROVE VERIFIED SQUEAK 

HUBCAPS SQUEAKING WHEN 

FLEXING    MT TIME TO REMOVE 

ALL HUBCAPS INSULATED CLIPS 

RETEST DROVE  NOISE GONE

CUSTOMER STATES 

HE HEARS A 

CHURPING NOISE 

COMING FRONT 

FRONT OF VEHICLE 

WHEN WHEELS ARE 

TURNING SEEMS TO 

COME FROM PASS 

SIDE FRONT   CHECK 

AND ADVISE

2008 1FMDK06W58G 24-Jul-07 6-Sep-07 NORTH BROS. FORD, INC.204739A 5K01 6L2Z 1012 BA B53 38 1 30-Jul-07 0 5 21.56 78.3 99.86 0.9 2975

5 MISS BUILT UNIT VEH HAD NON 

CHROME LUG NUTS  REMOVE ALL 

5 AND INSTALL NEW CHROME LUG 

NUTS  BASIC# 1012

MISS BUILT UNIT 

WRONG LUG NUTS 

ON RIGHT REAR  

WHEEL

2007 1FAFP31N17W 21-Aug-06 1-Apr-07 COURTESY FORD307514C 5K02 6S4Z 1130 A B65 2 1 9-Jun-07 3 3453 90.16 15.43 105.59 0.2 1625

3453 ROAD TEST VEHICLE TO 

VERIFY CONCERN,REMOVE  HUB 

CAPS ROAD TEST AGAIN 

VIBRATION GONE,REPLACE  HUB 

CAPS WITH NEW ONES AND ROAD 

TEST AGAIN,VIBRATIO N GONE

C S ALL FOUR HUB 

CAPS ARE BENT

2007 3FAHP06Z67R 4-Sep-06 15-Jan-07 LITHIA FORD LINCOLN MERCURY OF355746C 5K02 7E5Z 1130 A B65 42 1 2-Jul-07 6 4705 91 16.53 107.53 0.2 3897

4705 HUB CAPS SQUEEKING C S 

SQUEEKING NOISE FROM  

WHEELS VERIYF ON ROADTEST 

REMOVE HUBCAPS AND  

ROADTEST NO NOISE FOUND TSB 

6 21 13 REPLACE ALL  FOUR HUB 

CAPS

CUSTOMER STATES 

VEHICLE MAKING A 

SQUEEKING NOISE  

FROM WHEEL AREA 

CHECK HUB CAPS 

MAY BE LOOSEE

PE08-060 1453



2007 3FAHP06Z37R 14-Feb-07 28-Mar-07 DON CHALMERS FORD4337251 5K02 7E5Z 1130 A N51 42 1 3-Aug-07 5 6201 91 17.59 108.59 0.2 1487 1 HUB INSTOCK ORDER 3 MORE

CUSTOMER STATES 

HUB CAPS STILL 

MAKING NOISE.  

REPLACE HUBCAPS

2006 3MEFM07166R6 17-May-06 30-Oct-06 ELMHURST LINCOLN-MERCURY, INC.6331351 5K02 6N7Z 1130 AA B65 2 1 5-Jun-07 8 11447 97.2 19.95 117.15 0.2 13660

CENTER CAPS                      WHEEL 

RING HUB CAP WHEEL COVER   

REPLACE

CUSTOMER STATES 

ALL FOUR CENTER 

CAPS ARE 

DISTORTED PART 

WERE ORDERED AND 

PARTS ARE HERE

2007 1FTPW14V87K 16-Mar-07 GRANDE TRUCK CENTER090405A 5K01 * 1007 * N25 D9 1 26-Jun-07 -1 157 8.96 120 128.96 0 4569

ROAD TESTED, VERIFIED 

VIBRATION AT HWY SPEEDS, 

SUBLET REPAIR TO BALANCE ALL 

FOUR TIRES, RETESTED OK.

REPAIR VIBRATION 

AT HWY SPEEDS

2007 1ZVFT80N275 12-Dec-06 16-Jan-07 JIM CLICK FORD, LINCOLN-MERCUR48173602 5K01 * 1007 * N58 33 1 20-Jun-07 6 2540 0 141.42 141.42 1.7 20402

LOOSE SUSPENSION    ROAD 

TESTED.PERFORMED NVH DIAG 

USING ELECTRONIC CHASSIS 

EARS RETORQUED SUSPENSION 

COMPONENTS.MULTIPLE ROAD 

TEST.ROAD TESTED OTHER SAME 

TYPE VEHICLES AND NOTED THAT 

SOME NOISE IS CH

ARACTERISTIC 

OF VEHICLE 

MODEL.NORMA

L ROAD NOISE

FACTORY WARRANTY 

FRONT END SLOW 

SPEEDS RIGHT REAR 

SUSPENSION MAKES 

NOISE OVER BUMPS

2007 2MEFM74V87X 22-Jan-07 17-Mar-07 TOMS RIVER LINCOLN-MERCURY INC3438751 5K02 5W3Z 1130 DA B65 D4 1 30-Jul-07 5 8027 151.87 18.34 170.21 0.2 10489

REPLACE BOTH LEFT SIDE AND R 

F HUBCAPS                                                                                                                

CODE PAAMU

CUSTOMER STATES 

ALL 4 HUB CAPS 

CENTER S ARE 

FADING

2007 1LNHM82V27Y 20-Dec-06 27-Jul-07 GREENVILLE FORD LINCOLN-MERCUR1784551 5K02 6W1Z 1130 BA B65 D4 1 8-Aug-07 1 272 166.6 14.21 180.81 0.2 2484

CENTER CAPS PEELING                                                                                                                                   

WHEEL RING HUB CAP WHEEL 

COVER   REPLACE

CUSTOMER STATES 

THE BLACK PAINT IS 

PEELING OFF OF THE 

CENTER CAPS

2006 1FTPX145X6F 30-Nov-05 30-Sep-06 MORROW FORD LINCOLN MERCURY, I2348601 5K01 7L3Z 1015 B B65 D4 1 27-Jul-07 11 2005 162.02 20.3 182.32 0.3 7327

PEELING ON THE EDGE   S/O/P 

REPLACED RIM

B65 CUSTOMER 

STATES THE LEFT 

FRONT RIM IS

2007 1FAFP31N17W 17-Nov-06 4-Feb-07 DON CHALMERS FORD4048051 5K01 4S4Z 1007 AA C50 42 1 3-Jul-07 5 2744 60.43 123.14 183.57 1.4 1487

TP AT 30PSI, PEROFMRED NVH 

TEST DRIVE WITH EVA HAD 14 HZ 

VIB AT 60MPH, BALANCED ALL 4 

WHEELS ON GSP9700, FOUND 

RIGHT FRONT WHEEL             .026 

INCH RUNOUT, REPLACED RF 

WHEEL AND BALANCED, 

RECHECKED

 OPPERATION 

NORMAL

CUSTOMER STATES     

ABOVE 40 MPH   

THEIR IS A VIBRATION  

POSSIBLY IN TIRES

2006 1LNHM82V26Y6 16-Sep-05 26-Sep-06 CREST LINCOLN-MERCURY INC20681201 5K02 6W1Z 1130 BA B65 5 1 20-Jul-07 10 8026 166.6 17.79 184.39 0.2 13304

FOUND BLACK COMING OFF HUB 

CAPS. AUTH PAACN   REPLACED 

ALL 4 HUB CAPS.

CUSTOMER STATES 

BLACK IS COMMING 

OFF ALL 4 HUB CAPS

2007 1FMEU63E27U 7 15-Jun-07 16-Aug-07 LONG-LEWIS FORD41133501 5K01 7L2Z 1007 A B65 17 1 26-Jul-07 0 14 224.61 23.85 248.46 0.3 225

WHEEL NOT SEATING ON HUB DUE 

TO WHEEL NOT MACHINED 

PROPERLY    TECH 9907 

REPLACED RIGHT REAR WHEEL

STATES THERE IS A 

VIBRATION AND LEFT 

REAR WHEEL IS 

WOBBLING

2007 1ZVFT80N275 4-Aug-06 26-May-07 NORRIS FORD 9232251 5K01 6R3Z 1007 E B65 42 1 7-Aug-07 3 7205 235.34 23.92 259.26 0.3 34

STAINED                                                                                                                                               

TIRE(S) OR WHEEL(S)   REPLACE CHECK FRT RIM
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2007 2FMDK39C97B 1-Mar-07 30-Apr-07 BANKSTON FORD OF FRISCO, LTD,498277A 5K01 7T4Z 1007 F N58 17 1 3-Jul-07 3 2550 279.17 67.71 346.88 0.8 2441

2560 17 ROADTEST AND VERIFY 

CONCERN COULD HEAR  NOISE 

COMING FROM LEFT FRONT 

WHEEL AREA REMOVE LF WHEEL 

AND INSPECT BRAKES 

SUSPENSION AND HUB  

ASSEMBLIES REMOUNT WHEEL 

FOUND WHEEL NOT FITTING  HUB 

AND

 WHEEL STUDS 

PROPERLY 

INSPECT 

WHEEL FOUND  

BOLT PATTERN 

MISSDRILLED 

AND NOT 

CENTERED 

CAUSING 

WHEEL TO 

SEAT 

IMPROPERLY 

ON HUB 

REMOVE AND  

REPLACE 

WHEEL MOUNT 

AND BALANCE 

TIRE TO NEW 

WHEEL

CUST STATES 

HEARING A 

CHERPING SOUND 

WHEN  SLIGHTLY 

TURNING TO THE 

RIGHT

2008 1FTWW31R78E 12-Jun-07 21-Aug-07 KORUM FORD, INC.54430801 5K01 7C3Z 1015 E B65 D4 1 3-Jul-07 0 27 322.01 36.7 358.71 0.4 8651

AUTHOR# PAAKU    REPLACED 

LEFT FRONT WHEEL WHEEL DISCOLORED

2007 1FMFU17597L 11-May-07 31-Aug-07 GARY YEOMANS FORD57860001 5K01 7L1Z 1007 D B65 34 1 5-Jul-07 0 11 303.32 72 375.32 0.9 4790

RIGHT REAR WHEEL HUB TOO BIG 

IN DIAMETER FOR HUB CAP.    

REPLACED RIGHT REAR WHEEL 

AND REMOVED INSTALLED TIRE 

PRESSUR MONITOR SENSOR.

CUSTOMER STATES 

THE RH REAR WHEEL 

PLASTIC CENTERING 

HUB IS 

FRACTURED...ORDER 

AS REQUIRED.

2007 1ZVFT85HX75 22-Aug-06 12-Apr-07 PHIL SMITH FORD OF POMPANO16818102 5K01 6R3Z 1007 A B65 81 1 16-Aug-07 5 1718 367.5 24.05 391.55 0.3 4351

REPLACED DAMAGED RIM 

APPROVED BY DI PAAWT UNDER 

RO 167495 03 THATS WERE THE 

RIM WAS ORDERED

INSTALL SOP DR SIDE 

FR RIM DI APPROVED 

FOR PEELING ISSUE

2008 1FAHP25W78G 29-May-07 KELLY FORD 12294001 5K01 8G1Z 1007 C B65 81 1 10-Jul-07 -1 12 345.7 52.08 397.78 0.7 4808

CLEAR PEELING    REPLACED L R 

RIM FOR HIDDEN DAMAGE FOUND 

DURING PDI. NECC TO INSTALLED 

TPMS SENSOR BAND AND 

TRANSFER SENSOR.

LEFT REAR RIM 

DAMAGED UNDER 

PROTECTIVE COVER

2008 1FTSW21R38E 26-Apr-07 31-May-07 HUB CITY FORD, INC.10947601 5K01 5C3Z 1015 JA B65 33 1 7-Jun-07 1 293 356.18 80.28 436.46 1.1 6481

33 LOOSE 1012    CHECKED LEFT 

REAR LUG NUTS VERIFIED 

CONCERN REMOVED AND 

REPLACED LEFT REAR 

STUDS,LUGS AND WHEEL.

CUST STATES CK 

LUGS ON ALL RIMS   

LFT REAR WHEEL 

LOOSE   CK FOR 

DAMAGE

2006 1FTRW12W26F 17-May-06 24-Aug-06 COMMERCIAL MOTOR COMPANY055252A 5K01 4L3Z 1007 AB F11 5 1 21-Jun-07 11 8111 413.28 34.05 447.33 0.5 4405

APPROVED PAAWV TO REPLACE 

BOTH FRT WHEELS

ALL FOUR WHEELS 

HAVE CORROSION 

STARTING UNDER  

CLEAR COAT FINISH

2006 1FTYR11U76P 13-Apr-06 25-Apr-07 CAL WORTHINGTON FORD34850101 5K01 YL5Z 1015 BA N25 30 1 13-Jun-07 2 1329 320.24 134.29 454.53 1.4 8619

VERIFIED CONCERN. CHECKED 

BALANCE, ROAD FORCE, RIM RUN 

OUT ON 4 TIRES. WHEEL THAT 

WAS ON RIGHT FRONT HAS 

EXCESSIVE RIM RUNOUT. 

CURRENTLY ON RIGHT REAR. 

ORDERED WHEEL. NO DAMAGE TO 

RIGHT REAR

FRT VIBRATES AT 60 

+
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2007 1ZVHT88S075 6-Jun-07 23-Jun-07 CARL GREGORY FORD L-M OF AUBUR9381801 5K01 7R3Z 1007 A B65 D4 1 22-Jun-07 0 2992 410.81 46.58 457.39 0.7 2684

RIGHT FRONT RIM HAS A DEFECT    

REPLACED RIGHT FRONT RIM

DURING CLEAN UP 

FOUND RIGHT FRONT 

WHEEL HAS UNEVEN 

AREA DI APPROVAL 

PAAMV

2007 1FMEU74E07U 23-Apr-07 27-Apr-07 ROY O'BRIEN, INC.42164301 5K01 7L2Z 1007 E N59 42 1 2-Aug-07 4 4957 348.9 85.22 462.12 1 2934

NVH DIAG.ISOLATE NOISE TO LEFT 

REAR WHEEL CHROME 

CLADDING.REPLACED WHEEL & 

TIRE PRESSURE MONITOR BAND 

AND MOUNT.RETEST AND VERIFY.

ROTATIONAL NOISE 

WHEN DRIVING AND 

CRUNCHING NOISE 

FORWARD AND 

REVERSE

2007 4M2EU48847U 15-May-07 30-May-07 LAZARE LINCOLN-MERCURY INC35032001 5K01 6L9Z 1007 A B65 42 1 16-Jul-07 2 7023 407.73 55.46 463.19 0.7 10243

VERIFIED CONCERN WITH 

CLICKING, FOUND LEFT REAR RIM 

FLEXING.   INSTALLED NEW RIM.

CUST STATES THERE 

IS A CLICKING IN 

REAR WHEEL.

2007 2FMDK49C97B 10-May-07 16-May-07 OASIS FORD 1530551 5K01 7T4Z 1007 F A40 42 1 3-Aug-07 3 3257 410.55 67.53 478.08 0.7 3604

REPLACED RIGHT REAR WHEEL        

TIRE(S) OR WHEEL(S)   REPLACE

CUST ST TIRE 

PRESSURE LIGHT 

KEEPS COMING ON   

SOP  RIGHT REAR 

RIM  HOLE IN RIM  

SEE JAMES

2007 1ZVHT88S775 17-Apr-07 9-Jun-07 BRONDES FORD INC.15872301 5K01 7R3Z 1007 A B65 D4 1 6-Jul-07 1 715 410.81 22.74 483.55 0.3 3010

INSPECT RIM, FOUND PAINT FROM 

INSIDE OF RIM ON OUTSIDE 

REPLACED RIM, MOUNTED & 

BALANCED TIRE

CUST STATES 

IMPERFECTION IN 

PSNGR FRONT RIM

2006 1FTPW14506F 12-Oct-05 16-Nov-06 ROBERTS FORD149814A 5K01 7L3Z 1015 B B65 D4 1 10-Jul-07 8 6075 520.79 18.29 539.08 0.2 9883

6075 LF & BOTH REAR WHEELS 

CHROME PEELING 3 MOUNT & 

BALANCE LF & BOTH REAR 

WHEELS REPLACE

CUST STATES DRV 

FRONT WHEEL, BOTH 

REAR WHEELS  

CHROME IS PEELING

2008 1FTXW43R98E 14-May-07 20-Jun-07 DAHL FORD LA CROSSE, INC.149138A 5K01 5C3Z 1007 KA B65 D4 1 27-Jun-07 1 785 670.1 47.99 718.09 0.6 6209

331 MOUNT RIGHT REAR OUTSIDE 

TIRE ON NEW RIM BY  HAND TRIED 

TO BALANCE AND THE MACHINE 

WE HAVE  WILL NOT BALANCE IT 

TOOK IT TO GOODYEAR THEY  

COULDNT DO IT, TOOK IT TO 

FREDS AND THEY COULDNT  DO IT 

FI

NALLY HAD IT 

DONE AT 

POMPS TIRE

CUST STATES THERE 

IS AN IMPERFECTION 

IN THE RIGHT REAR 

RIM

2007 5LTPW18507F 18-Oct-06 2-Jul-07 LYONS-RYAN FORD SALES, INC.106744A 5K01 7L7Z 1007 K B65 5 1 31-Jul-07 1 623 676.52 66.36 742.88 0.7 1505

RR RIM HAS CORROSION,PRIOR 

APPROVAL PAA7S,RPL RIM ASSY 

AND RPL SENSOR IN RIM

CHECK RIGHT REAR 

RIM HAS CORROSION 

ON RIM  THROUGHT 

ALL CENTER AREAS 

B65

2007 1FMEU53817U 22-May-07 23-May-07 KRUG HILLTOP FORD-LINCOLN-MERC1877801 5K01 7L2Z 1007 E N50 42 1 25-Jul-07 3 4075 697.8 49.92 747.72 0.6 1758

42 1007    VERIFIED CLICKING 

SOUND WHILE DRIVING. DIAG., 

FOUND LF WHEEL AND LR WHEEL 

NOISY. REPLACED LF AND LR 

WHEELS AND SENSOR RINGS. 

ROAD TESTED, VERIFIED REPAIR. 

REQUEST DIAG TIME TO PINPOINT 

SOUR

CE OF NOISE. 

5562

CHECK FOR 

CLICKING TYPE 

SOUND, WHILE 

MOVING, CAN HEAR 

MORE WHEN 

SLOWING DOWN,

2007 1FMFK20567 19-Sep-06 17-Nov-06 APPLE FORD INC48047301 5K01 7L1Z 1007 D B65 42 1 13-Jun-07 7 9480 1330.1 170.24 750.15 2.1 84

B65 42 1007 PAAWR MARK 

SAMPLES   REPLACED 4 RIMS AND 

WHEEL SENSORS, REMOUNTED 

AND BALLENCED TIRES

CLICKING TYPE 

NOISE COMING FROM 

THE WHEELS, 

HAPPENS WHEN 

TURNING OR 

TORQUING THE 

VEHICLE
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2007 2FMDK49C37B 30-Apr-07 19-May-07 CAMPBELL FORD LINCOLN-MERCURY,030458A 5K01 7L2Z 1007 E N50 33 1 31-Jul-07 3 4020 697.82 107.46 805.28 1.5 2744

4020 ROAD TEST FOR 

NOISE.CREAKING NOISE IN FRONT  

WHEELS.REPLACE BOTH FRONT 

WHEELS, TRANSFER TIRE  

PRESSURE MONITOR SENSORS 

ONTO NEW WHEELS.INSTALL  

NEW VALVE STEMS AND BALANCE 

BOTH FRONT TIRES.

CUSTOMER STATES 

HEARING NOISE IN 

FRONT PASSANGER  

SIDE WHEEL WHEN 

DRIVING 40 50 MPH

2007 2FMDK49C47B 16-Apr-07 27-Apr-07 FULLERTON FORD6083651 5K01 7L2Z 1007 E N50 42 1 11-Jul-07 3 1329 866.35 108.41 974.76 1.1 20651

SOUND FROM WHEELS WHEN 

TURNING                                               

DDDDR4 DIFF WHEELS                                                       

TESTED AND REPALCED WHEEL 

ACE

CLICKING SOUND 

FROM WHEELS WHEN 

TURNING. VERIFIED 

BY RON. PARTS 

ORDERED. CONFIRM 

WHICH WHEELS ARE 

CAUSING THE NOISE. 

CUST THINKS THE R F 

IS NOISEY 

AGAIN(BEEN 

REPLACED)

2006 1FMEU62E96Z 26-Sep-05 6-Aug-07 MIDPAC AUTO CENTER, INC.19399201 5K01 6L2Z 1007 AA B65 D4 1 6-Aug-07 0 54 905.19 150.26 1055.5 1.7 1804

WHEELS WEBBING. DI AUTH 

PAAWX. REPLACE WHEELS. 

INSTALL STRAPS FOR TPM 

SENSORS. ACTIVATE SENSORS. 

VERIFIED REPAIRS.

WHEELS ARE 

WEBBING

2007 1MEHM43187G 25-Sep-06 30-Jun-07 CAMPBELL FORD LINCOLN-MERCURY,030670A 5K01 7G1Z 1007 A B65 D1 1 6-Aug-07 2 5944 1141.8 114.62 1256.4 1.6 2744

VERIFIED CUSTOMER CONCERN. 

RECEIVED PRIOR APPROVALFROM 

DIGITAL IMAGING PAAAR TO 

REPLACE MOUNT AND BALANCE 

FOUR NEW WHEELS.

CHECK ALL WHEELS 

PITTED

2007 4M2CU87187KJ 12-Jun-06 14-Aug-07 COMMERCIAL MOTOR COMPANY056626A 5K01 6E6Z 1007 C F11 D7 1 14-Aug-07 0 44 1157.6 115.75 1273.3 1.7 4405

INSTALLED NEW WHEELS AND 

SENSORS APPROVED BY  PAAMU

ALL 4 WHEELS HAVE 

CORROSION UNDER 

CLEAR COAT  FINISH

2007 2FMDK49CX7B 19-Jun-07 FAMILY FORD, INC.22005801 5K01 7T4Z 1007 F B65 55 1 27-Aug-07 -1 49 1306.3 58.86 1365.2 0.8 3372

ACES CODE PAALX    REPLACED 

FOUR WHEELS MOUNT AND 

BALANCED SWAPPED OVER AND 

PROGRAMED FOUR TIRE 

PRESSURE MONITORS REPLACE 4 

TIRE PRESSURES MONITORS WHEELS OXIDIZING

2007 5LMFU28527L 21-Feb-07 3-Apr-07 ORCHID ISLE AUTO CENTER4010851 5K01 7L7Z 1007 K B65 D4 1 20-Jun-07 3 1500 1260.8 145.6 1406.4 1.6 7761

PLATING PITTING PEELING 

PITTING  TIRE(S) OR WHEEL(S)   

REPLACE WPI

BOTH RH FRT & REAR 

RIMS PLATING 

PEELING

2007 2FMDK49C77B 19-Dec-06 5-Jan-07 DON SEELYE FORD, INC.75586601 5K01 7T4Z 1007 F B65 14 1 10-Aug-07 8 9643 1306.3 126.67 1433 1.7 9708

REPLACED ALL 4 

WHEELS,MOUNT,BALANCE AND 

REPLACE ALL 4 TIRE PRESSURE 

SENSOR STRAPS PRIOR 

AUTH#PAA2S

CUST STATES ALL 

WHEELS ARE 

CORRODING ALONG 

EDGES

2007 1FMEU74E37U 12-Feb-07 7-Apr-07 EWALD'S VENUS FORD, INC.51486601 5K01 7L2Z 1007 E N58 42 1 11-Jun-07 3 3204 1395.6 140.32 1536 1.7 3774

PLASTIC FRTS ON WHEELS    

REPLACED 4 WHEELS AND 

SENSOR BRACKETS, PROGRAMED 

WHEEL SENSORS

CUSTOMER STATES A 

CLICKING NOISE ON 

ACCERLERATION 

AND TURNIN
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2007 2LMDU88C47BJ 30-May-07 9-Sep-07 PALM SPRINGS FORD LINCOLN MERC160358A 5K01 7A1Z 1007 B N50 42 1 19-Jun-07 0 10 1447.8 133.05 1580.9 1.5 5574

ROAD TEST,FOUND RIMS MAKING 

CRUNCHING NOISE, REMOVED 

ONE TIRE AT A TIME WITH STOCK 

UNIT ((7MX83)) FOUND FOUR 

WHEEL NOISY, CHECK OASIS (TSB 

7 11 14) O,K, S,O,P, DISMOUNT 

TIRES AND INSTALLED NEW 

BANDS F

OR TPS 

SENSORS 

MOUNTED AND 

BALANCED,POS

T ROAD TEST   

OK

THERE IS A 

CRUNCHING 

RUBBING TYPE NOISE 

WHILE DRVING SLOW 

OR HIGH SPEEDS

2007 1FTPW14V37K 18-Dec-06 29-Dec-06 BOB ALLEN FORD, INC.734185D 5K01 7L3Z 1007 J B65 34 1 6-Jun-07 6 10216 1699.6 67.96 1767.6 0.8 5167

REPLACED MOUNTED AND 

BALANCE ALL 4 TIRES FINISH 

INPERFECTIONS

CUST STATE THAT 

ONE OR MORE 

WHEELS ARE LOSING 

AIR AND FINISH ALSO

2006 1FTSW21566E 3-Mar-06 18-Nov-06 MULLINAX FORD455750BB 5K01 5C3Z 1007 DA N25 42 1 16-Jul-07 9 11087 1838.1 184.39 2022.5 2.4 3073

 CLAIM SUBMISSION DELAY TO 

PART ON ORDER, REPLACE 

WHEEL, RIM, TIRES

 CK VIB AT 45MPH 

INSTALL SOP RIM

2007 4M2EU48847U 16-May-07 6-Jun-07 JACK BYRNE FORD & MERCURY353885A 5K01 6L9Z 1007 A N50 42 1 20-Jul-07 2 2284 1991.3 394.43 2385.7 5.3 20700

ROAD TEST VERIFY NOISE 

REMOVE WHEEL CK OASIS 

REMOVE ALL WHEELS REBAL 

WITH NEW WEIGHTS STILL THERE 

REROAD TEST CALLED HOTLINE 

REPLACE ALL 4 WHEELS AND 

SWAP TIRE SENSORS RETRAIN 

WHEEL SENSORSROAD TEST N O NOISE

CUSTOMER STATES 

LOUD NOISE IN 

WHEEL AREA 

CLICKING NOISE 

WHEN TURNING TO 

LEFT

2007 1FAFP34N77W 22-Nov-06 8-Aug-07 ULRICH MOTOR CO.11692301 5K02 6S4Z 1K011 A B65 39 2 16-Aug-07 1 3 4.35 6.91 11.26 0.1 3457 REPLACE LUG NUT COVER

LUG NUT COVER 

MISSING

2007 1FAHP24137G 29-Jan-07 22-Feb-07 BYERLY FORD INC378009A 5K02 5G1Z 1130 CA B65 1 2 9-Aug-07 6 5530 15.05 0 15.05 0 5702 5530 REPL CENTER CAP

C S LEFT FT CENTER 

CAP IS BROKEN?

2007 3MEHM08137R 3-Aug-06 21-Nov-06 DAYTONA LINCOLN MERCURY11054001 5K01 * 1007 * D50 7 2 8-Aug-07 9 6376 0 15.13 15.13 0.2 10378

TEST VEHICLE, NO ABNORMAL 

CONDITION FOUND. ROAD TEST 7 

MILES STILL NO ABNORMAL 

CONDITION FOUND. RUN OASIS. 

COMPARED TO 2 OTHER VEHICLES 

ALL OPERATE THE SAME. NO 

PROBLEM FOUND AT THIS TIME. 

VERIFIED HE

AT SHIELD WAS 

NOT 

CONTACTING 

FLOOR PAN 

PER TSB 07  11 

7, VERIFIED 

BRAKE, FUEL, 

AND VAPOR 

LINES WERE IN 

THEIR

CUSTOMER STATES 

THERE IS A 

VIBRATION YOU FEEL 

IN THE STEERIN G 

WHEEL, BRAKE 

PEDAL AND SEAT, 

FEELS IT AT ALL 

TIMES. IS A LITTLE 

WORSE WHEN AC IS 

ON. CHECK AND 

ADVISE. FINAL 

REPAIR ATTEMPT

2006 1FAHP31N96W 4-Jan-06 23-Aug-06 POWER FORD TUSTIN175991D 5K02 * 1705 * B65 42 2 24-Jul-07 12 11856 0.83 18.45 19.28 0.2 5414

11856 DAMAGE VALVE STEM 999A 

.2 VALVE STEM  REPLACED

TC8 DRIVERS REARS 

TIRE SLOW LEAK 

ADVISE TC8 2659  336

2007 1FAHP34N37W 15-Aug-06 11-Oct-06 BRONDES FORD INC.15896004 5K01 6S4Z 1012 BA B65 33 2 12-Jul-07 10 11941 4.82 15.16 19.98 0.2 3010 REPLACED 1 LUG NUT

CUST STATES ONE 

OF THE CAPS HAS 

COME OFF THE LUG 

NUTS

2007 1FTWX31P07E 22-Jun-06 3-Mar-07 DAVIDSON MOTOR COMPANY OF GETT094373A 5K01 * 1007 * N58 63 2 5-Jul-07 5 7534 0 20.7 20.7 0.3 7509

CHECKED FOR NOISE OVER 

BUMPS COVERS ON STEERING  

STOPS LOOSE TIGHTENED

RATTLE OVER 

BUMPS.

2007 1FAFP37N07W 8-Aug-06 18-Nov-06 CRESTMONT FORD, INC.154446B 5K01 6S4Z 1012 BA B65 33 2 9-Jul-07 8 9847 4.82 16.11 20.93 0.2 4369

9847 REPLACED LUG NUT ON 

DRIVERS FRT WHEEL.

ADD ON WARRANTY 

REPAIR. CUST 

STATES THE LUG NUT  

LOST A CAP

2007 1FAFP37N07W 8-Aug-06 18-Nov-06 CRESTMONT FORD, INC.154658A 5K01 6S4Z 1012 BA B65 1 2 16-Jul-07 9 10329 4.82 16.11 20.93 0.2 4369

10329 REPLACED 1 RIGHT REAR 

LUG NUT DUE TO CAP  

SEPERATING FROM NUT. CC. 01

PASSENGER REAR 

TIRE LUGNUT CAP 

FELL OFF
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2007 1FAHP34N77W 2-Aug-06 24-Jul-07 PORCARO FORD 81101 5K01 YS4Z 1012 BA B65 33 2 29-Aug-07 2 1776 4.61 17 21.61 0.2 6190 REPLACED LUG NUT. WPI

RIGHT REAR TIRE 

HAS LUG NUT CAP 

MISSING

2007 1FAHP34N37W 3-Oct-06 25-May-07 MONACO AND SONS MOTOR SALES, I271615A 5K02 2M5Z 1130 AB B65 24 2 3-Aug-07 3 2659 14.78 7.76 22.54 0.1 8896

THE RIGHT REAR WHEEL COVER 

WILL NOT STAY SECURED, 

REPLACED, OK.

THE RIGHT REAR 

CENTER CAP WILL 

NOT STAY SECURED

2007 1FAHP24117G 5-Jan-07 18-Jun-07 PALM COAST FORD4915003 5K02 5G1Z 1130 CA B65 33 2 13-Jul-07 1 3926 15.05 7.56 22.61 0.1 3326 1    REPLACED CENTER CAP

C S CENTER CAP ON 

LEFT REAR WHEEL 

FELL OUT WHILE 

DRIVING

2007 1FAHP24117G 5-Feb-07 8-Jun-07 BYERLY FORD INC379459A 5K02 5G1Z 1130 CA B65 1 2 30-Aug-07 3 1227 15.05 7.68 22.73 0.1 5702

1227 WARR REPLACED CENTER 

CAP

C S LEFT REAR 

CENTER CAP IS 

BROKEN ?

2007 1FAHP24177G 6-Feb-07 28-Feb-07 LAFAYETTE FORD4383351 5K02 5G1Z 1130 CA B66 33 2 7-Aug-07 6 10481 15.05 8 23.05 0.1 960

VERIFIED CONCERN. LEFT REAR 

CENTER CAP FLEW OFF. 

REPLACED CENTER CAP. CAUSE: 

LOOSE PART.

USE SPO 07212016 

CHECK CENTER CAP 

FLEW OFF

2007 1FMFU17517L 6 21-Dec-06 8-Jan-07 PARADISE FORD1655551 5K02 * 1705 * B65 1 2 16-Jul-07 7 6561 23.52 0 23.52 0 3942

REPLACE                                                                                                                                               

ALL 4 VALVE STEMS SPLIT  

REPLACED 4 VALVE STEMS

RT REAR VALVE 

STEM IS SPLIT  CK 

ALL VALVE STEMS

2007 1FAHP25137G 15-May-06 21-Jun-07 VARSITY FORD30620401 5K02 5G1Z 1130 BA B65 D4 2 24-Aug-07 3 3637 15.05 8.51 23.56 0.1 2736 REPLACE R R CENTER CAP ASSY.

RIGHT REAR CENTER 

CAP IS PEELING PART 

ORDERED SEE 

HISTORY

2007 1FAHP24197G 5-Feb-07 12-Mar-07 FRIENDLY FORD, INC.151858A 5K02 5G1Z 1130 CA B65 42 2 29-Aug-07 6 3822 15.05 8.56 23.61 0.1 2662

3822 INSTALL NEW CENTER CAP 

CONCERN RESOLVED NO  

DAMGAGE NOTED

C S LF CENTER CAP 

CAME OFF WHILE 

DRIVING AND CUST 

COULD NOT STOP TO 

GET

2007 1FAHP31N77W 30-Apr-07 13-Jun-07 LANDMARK FORD, INC.670666C 5K02 6S4Z 1K011 A B65 42 2 19-Jul-07 2 2214 4.35 19.28 23.63 0.2 8559

2214 WARRANTY VERIFIED 

CONCERN OF MISSING LUGNUT  

COVER ON RIGHT WHEEL. 

INSTALLED NEW LUGNUT COVER  

CHECKED OTHER LUGNUT 

COVERS. ALL OK AT THIS  TIME

MISSING LUG COVER 

RIGHT FRONT WHEEL

2007 2FMDK49C87B 13-Dec-06 21-Feb-07 SARAT FORD SALES, INC.26686201 5K01 6L2Z 1012 BA B65 1 2 27-Jul-07 6 6495 8.62 15.13 23.75 0.2 9137

REPLACED TWO LUG NUTS AND 

REPAIRED STUDS.

CUSTOMER 

STATES:LUG NUTS 

NOT TIGHTENING 

CORRECTLY

2006 1FTWX31566E 14-Feb-06 31-Jan-07 MATHEWS FORD LINCOLN-MERCURY,238650A 5K02 5F9Z 1700 AB B65 42 2 19-Jun-07 5 1630 1.64 22.59 24.23 0.3 2265

1630 REPLACED FAULTY VALVE 

STEM

CUSTOMER STATES 

DRIVERS SIDE REAR 

TIRE LOSES  AIR
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2006 5LMFU285X6L 2-Jun-06 28-Aug-06 LITHIA FORD LINCOLN MERCURY OF356738A 5K01 * 1007 * A40 42 2 11-Jul-07 11 10578 0 24.79 24.79 0.3 3897

10578 TPM SENSORS NEEDED 

TRAINING VERIFIED TPM  

MESSAGE DISPLAYED IN 

MESSAGE CENTER. EEC DIAG.  

DTC B2872 (TIRE PRESSURE 

SENSOR FAULT) RECOVERED. SET 

TIRE PRESSURES TO 35PSI. 

MONITORED PID DATA.  TIRE

 PSI PIDS 

DISPALY 0 PSI 

FOR ALL 4 

TIRES AND  

TIRE LEARN 

STATUS FOR 

ALL 4 WHEELS 

IS INACTIVE.  

PERFORMED 

TIRE 

PRESSURE 

SENSOR 

TRAINING 

MODE.  

VERIFIED TIRES 

READ 

CORRECT PSI, 

LEARN STATUS 

IS

CUSTOMER STATES 

WHEEL SENSOR 

LIGHT COMING ON  

ADVISE NEEDS

2007 1ZVFT84N775 7-Mar-07 3-Apr-07 LONG-LEWIS FORD40842401 5K02 * 1705 * B65 D1 2 18-Jun-07 3 3199 1.4 23.85 25.25 0.3 225

REPLACED RIGHT FRONT VALVE 

STEM

CUSTOMER STATES 

THAT DRIVER FRONT 

TIRE IS LEAKING.

2007 1FAFP34N67W 30-Apr-07 1-Jul-07 BOWEN SCARFF FORD SALES, INC.260246C 5K01 * 1015 * H26 W6 2 23-Jul-07 1 1403 0 25.61 25.61 0.3 8588

1048 ALIGNMENT IN SPECS. 

CROSS ROTATED FRONT  TIRES, 

VERIFIED TIRE PRESSURS, AND 

ROAD TESTED.  UNABLE TO 

VERIFY ANT PULL AT THIS TIME.  

FOREMAN  ROAD TESTED VEHICLE 

WITH NO OCCURANCE OF 

CONCERN  PRESE

NT. NOTED 

TYPICAL 

TORQUE STEER 

ON ACCELL, NO 

REPAIR FOR 

THIS 

CHARACTERIST

IC.

CUSTOMER STATES 

THE VEHICLE STILL 

PULLS RIGHT   

WORSE UNDER LOAD

2007 1FAHP37N07W 21-Nov-06 10-Apr-07 MULLAHEY FORD17945101 5K01 * 1A108 * N50 42 2 21-Jun-07 3 3082 0 25.73 25.73 0.3 7944

COND CODE 42 (1A108)    CHECK 

OUT CONCERN ROAD TEST HEARD 

NOISE IN FRONT CENTER CAP 

LOOSE ON WHEELS RE MOVED 

RIGHT FRONT TAPE FOAM FROM 

SQUEAK AND RATTLE KIT, RE 

ASSEMBLE ROAD TEST RE CHECK 

OK NOW.

CUSTOMER STATES 

THERE IS A CLICKING 

TYPE NOISE FROM 

WHEELS POSSIBLY 

FRONT. (B65)

2006 1FMZK01196G 28-Nov-05 9-Aug-06 NORTHGATE FORD, INC.138482A 5K02 4F9Z 1130 AA B65 33 2 4-Jun-07 10 10187 17.51 8.41 25.92 0.1 2663

10187 HUBCAP FELL OFF MISSING 

REPLACED MISSING  HUBCAP

PASS FRONT CENTER 

CAP HAS FALLEN OFF

2008 1FTSW21R18E 27-Feb-07 31-Mar-07 PAYTON-WRIGHT FORD SALES, INC.487421F 5K02 7C3Z 1130 B F06 70 2 25-Jun-07 3 4602 26.03 0 26.03 0 2413

4619 N C REPLACED R FR. 

CANERCAP THAT WAS FLAKING 

DURING ABOVE REPAIR. TECH 

2409

F06 RT FT WHEEL 

COVER CHROME 

PEELING

2007 1ZVFT80N275 8-Aug-06 19-May-07 BOB GILLINGHAM FORD INC155947A 5K02 5R3Z 1130 B B65 5 2 8-Jun-07 1 1405 18.56 7.9 26.46 0.1 2199

VERIFIED REPLACE RIGHT REAR 

CENTER CAP

CHROME PEELING ON 

RIGHT REAR CENTER 

CAP

2007 1FTPX14557F 28-Aug-06 21-Dec-06 PALM SPRINGS FORD LINCOLN MERC167191B 5K02 * 1700 * B65 D8 2 21-Aug-07 9 11979 0.62 26.61 27.23 0.3 5574

R & I LEFT REAR TIRE FOR 

ACCESS TO REPLACE 

LEAKINGVALVE STEM,RETEST   OK

CUSTOMER STATES 

THE LEFT FRONT 

TIRE LEAKS FROM  

THE STEM, TIRE IS IN 

THE BED NOW
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2007 1FMYU02Z87K 11-Dec-06 29-Mar-07 BEECHMONT FORD INC360122D 5K01 * 1015 * N51 33 2 5-Jul-07 4 3324 0 29.86 29.86 0.4 2058

3338 LOOSE JACK IN 

COMPARTMENT I VERIFIED THE  

NOISE AND FOUND THAT THE 

JACK IN THE COMPARTMENT  IS 

LOOSE AND NEEDED TIGHTENE D 

UP I DID AND DROVE ALL OK NOW 

NO MORE CONNCER S PRESENT

CUSTOMER STATES 

WITH SOMEONE 

SITTING IN THE BACK  

RIGHT HAND SIDEOF 

SEAT , CNA HEAR A 

SHOCK TYPE  NOISE 

GOING ABOUT 40 

MPH.DOES NOT 

KNOW IF NORMAL  

OR NOT

2007 1FAHP24137G 22-Sep-06 31-May-07 BYERLY FORD INC378259A 5K02 5G1Z 1130 CA B65 1 2 14-Aug-07 3 324 30.1 0 30.1 0 5702 324 REPL 2 CENTER CAPS

C S LEFT FT AND RT 

REAR CENTER CAPS 

ARE BROKEN?

2007 1ZVHT85H375 1-Aug-06 4-Feb-07 FUTURE FORD OF CONCORD101738A 5K02 5R3Z 1130 B B65 33 2 7-Aug-07 7 5669 18.56 11.95 30.51 0.1 4058

REPLACED CAP; RECHECK 

NORMAL.

CUSTOMER REPORTS 

CENTER CAP AT RF 

WHEEL HAS  FALLEN 

OFF   REPLACE CAP

2006 1ZVFT82H165 18-May-06 27-Nov-06 CHAPMAN FORD SALES15349201 5K02 6R3Z 1130 E B65 42 2 4-Jun-07 7 6122 23.7 7.46 31.16 0.1 3955

VERIFIED CUSTOMER CONCERN 

PERFORMED DIGITAL IMAGING 

AND RETRIEVED AUTHORIZATION 

TO REPLACED WHEEL CENTER 

COVER AUTHORIZATION CODE 

PAAUT  REMOVED AND REPLACED 

CENTER WHEEL COVER AND 

VERIFIED REPAIR

CUSTOMER STATES 

THE RIGHT FRONT 

WHEEL COVER 

CENTER PIECE FELL 

OFF

2007 1FAFP34N97W 18-Dec-06 24-Mar-07 BEAVERTON FORD044691A 5K02 6S4Z 1130 A B65 33 2 15-Jun-07 3 2760 22.54 9.21 31.75 0.1 8729 INSTALL RIGHT FRONT HUBCAP

LEFT FRONT HUB 

CAP FLEW OFF 

WHILE DRIVING

2006 1ZVFT80N465 16-May-06 13-Nov-06 HARBIN MOTOR COMPANY, INC.155199A 5K02 4R3Z 1130 FA B65 7 2 18-Jul-07 9 6041 25.93 6.64 32.57 0.1 378 R*R CENTER CAP

CUST STATES 

CENTER CAP WILL 

NOT STAY ON

2007 1ZVHT85H775 10-Apr-07 17-Jul-07 VISTA FORD 017416B 5K02 6R3Z 1130 E N51 D4 2 28-Jul-07 1 506 23.7 9.08 32.78 0.1 7923 506 INSTALLED LR HUB CAP

CUST STATES HEAR 

NOISE FROM L REAR 

WHILE DRIVING   

INSTALL SOP

2007 1FTSW21P67EA 10-Aug-06 16-Apr-07 ULRICH MOTOR CO.11664301 5K02 * 1130 * B65 7 2 8-Aug-07 4 2749 0 34.57 34.57 0.5 3457

DIAGNOSE NOISE CONCERN. TEST 

DRIVE. BRING IN ON HOIST AND 

INSPECT. FOUND HUB CAP OUT OF 

ALIGNMENT. REPOSITION HUB 

CAB. TEST DRIVE OK

INTERMITTENT NOISE 

LEFT FRONT WHEEL

2007 1FMCU04167K 29-Jun-06 25-Sep-06 HUB CITY FORD, INC.11387701 5K01 * 1015 * C50 D9 2 13-Aug-07 11 10895 0 36.49 36.49 0.5 6481

CC: D9 OUT OF BALANCE   ROAD 

TESTED  NVH DIAGNOSIS  

BALANCED ALL FOUR TIRES  ROAD 

T TESTED  OK

CUST STATES AT 

HIGHWAY SPEEDS 

YOU CAN FEEL 

VIBRATION IN THE 

STEERING WHEEL 

CODE C50

2007 1FAHP24137G 26-Sep-06 5-Apr-07 BOB GILLINGHAM FORD INC157894C 5K01 * 1007 * B65 42 2 7-Aug-07 5 7577 0 39.5 39.5 0.5 2199

CHECK TIRES FOR LEAKS FOUND 

BOTH FRONT TIRES LE  AKING 

AROUND RIM BROKE DOWN TIRES 

RESEALED AND  REBALANCE

CK TIRE PRESSURES 

FRONT LOOK LOW

2006 3FAFP07Z26R 13-Jun-06 30-Aug-06 PARR FORD, INC.18596001 5K02 7E5Z 1130 A B65 42 2 30-Jul-07 12 9940 22.75 17.05 39.8 0.2 8606

ROAD TESTED AND VERIFIED 

CONCERN. PINPOINTED NOISE TO 

BE COMING FROM THE RIGHT 

FRONT. REMOVED WHEEL COVER 

AND INSPECTED. FOUND 1 PIECE 

OF HARD RUBBER TAPE WAS 

MISSING. CHECKED OASIS AND FO

CUSTOMER STATES 

FRONT RIGHT WHEEL 

SQUEAKS WHILE 

DRIVING AT LOWER 

SPEEDS
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2006 1FTPW14V26F 26-Jan-06 5-Jul-06 NICK NICHOLAS FORD, INC.4819151 5K01 2L1Z 1012 AA B65 1 2 4-Jun-07 12 5500 6.09 34.11 40.2 0.5 1200

STUB BROKEN                                                                                                                                           

REPLACE ONE STUB BROKEN

CUSTOMER STATES 

STUD ON RIGHT 

FRONT WHELL 

SNAPPED

2006 1ZVFT80N76 1-May-06 29-Aug-06 BATTLEFIELD FORD059778D 5K01 * 1007 * H45 1 2 17-Aug-07 12 7795 1.68 39.49 41.17 0.5 3765

RR WHEEL, REP VALVE STEM, 

REBALANCE WHEEL

CK LEAKING VALVE 

STEM

2007 4M2EU37E07U 31-Aug-06 CITRUS FORD61500502 5K02 5E6Z 1130 AA B65 33 2 17-Jul-07 -1 16 26.01 17.68 43.69 0.2 5513

REMOVED RIGHT FRONT AND 

REAR TIRES, REMOVED FORD LGO 

CENTER CAPS, INSTALLED 

MERCURY LOGO CENTER 

CAPSPUT TIRES BACK ON VEHICLE

2007 1FAFP27187G 8-Jun-06 20-Feb-07 JOHN KENNEDY FORD-LINCOLN-MERC21573201 5K02 * 1700 * B65 D1 2 24-Jul-07 6 7018 0 43.73 43.73 0.5 1330

CHECKED TIRE FOR LEAK 

VERIFIED VALVE CORE LEAKING 

TIGHTENED VALVE CORE 

RETESTED OK AT THIS TIME

CUST STS RIGHT 

REAR TIRE LEAKING

2008 1FDNF20518E 12-Jun-07 17-Jul-07 AUTOWAY FORD - ST. PETERSBURG352838A 5K02 5C3Z 1130 CB B65 33 2 13-Aug-07 1 1256 39.62 7.82 47.44 0.1 4860

1256 1130 CC 42 INSTALLED NEW 

WHEEL COVER ON R  R

B65 CUST STATES 

RIGHT REAR HUB 

CAP FELL OFF ON  

HIGHWAY MISSING

2007 1FTNE24W27D 26-Apr-07 5-Jun-07 MONACO AND SONS MOTOR SALES, I271137A 5K02 F8UZ 1130 AA B65 7 2 24-Jul-07 2 5 40.47 7.76 48.23 0.1 8896

VERIFIED HUB CAP WILL NOT STAY 

ON PROPERLY, REPLACED AND 

RECHECKED, OK.

A HUB CAP FELL OFF 

WHEN DRIVING FROM 

DEALERSHIP

2007 3LNHM28T87R 3-Jan-07 26-Jun-07 SOUTHGATE LINCOLN MERCURY9898951 5K02 4W1Z 1130 DA T53 D4 2 2-Jul-07 1 269 39.86 8.66 48.52 0.1 10671

CENTER CAP                                                                                                                                            

REPLACED LEFT FRONT CENTER 

CAP   LETTERING IS NOT PAINTED.

CUSTOMER STATES 

CENTER CAP IS 

MISSING PAINT IN    

LETTERING PLEASE 

CK AND ADVISE.                   

(LEFT FRONT CAP)

2008 2FAHP74V88X 7-May-07 5-Jun-07 JIM CLICK FORD, LINCOLN-MERCUR48144202 5K01 * 1007 * H19 42 2 19-Jun-07 1 77 0 49.91 49.91 0.6 20402

1    CHECKED TIRE PRESSURE AND 

ADJUSTED OK RETRAINNED TIRE 

PRESSURE SENSORS RETESTED 

OK.

FACTORY WARRANTY 

CUSTOMER STATES 

TIRE MONITOR 

CONTINUALLY GOES 

OFF ADVISE H19

2007 1FTSX21P37E 26-Jul-06 20-Apr-07 NEW HOLLAND FORD43837401 5K02 * 1700 * B65 D1 2 5-Jun-07 2 2245 5.6 45.07 50.67 0.6 1360

FAILED VALVE STEMS    

NECESSARY TIME TO INSPECT 

AND FOUND BOTH REAR TIRE 

VALVE STEMS LEAKING   RIM 

REPLACE BOTH AND REINSTALL

CUSTOMER STATES 

RIGHT TIRE LOOSES 

AIR SEEMS TO END 

UP AT 60 65 LBS 

CUSTOMER STATES 

DRIVER SIDE 

APPEARS TO BE 

DOING THE SAME

2006 1FTSW21576E 25-Jan-06 2-Jan-07 IMLAY CITY FORD LINCOLN MERCUR2056126 5K02 5C3Z 1130 KA B66 39 2 20-Jul-07 7 4840 42.8 8.51 51.31 0.1 2672

VERIFIED EMBLEM MISSING ON 

CENTER CAP, REPLACE CAP

CUSTOMER STATES 

FORD EMBLEM 

MISSING FROM RR 

CENTER CAP

2007 1FMEU51K97U -Feb-06 23-Aug-06 DON TESTER FORD LINCOLN-MERCUR2310403 5K01 * 1007 * N50 42 2 25-Jun-07 11 9728 0 51.87 51.87 0.7 2335

LLY HEARS BACKING OUT OF 

DRIVE TO THE RIGHT S O SHE CAN 

GO TO THE LEFT RUN NCH 

DIAGNOSIS LUBED STEERING 

STOPS PER SS M 19303 REDROVE 

OK

CRUNCHING, 

CRACKING NOISE 

COMING LH FRONT 

REA
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2007 2MEFM74V37X6 30-Mar-07 4-May-07 TASCA FORD 444960E 5K02 3W3Z 1130 CA B65 33 2 26-Jul-07 3 2561 45.4 8.7 54.1 0.1 796

2561 HUB CAP NG CAUSING CENTE 

CAP TO FALL OUT .1  VERIFIED 

CONCERN REPLACED CENTER 

CAP AND FOUND  THAT NEW CAP 

FELL OUT ALSO INSP HUB CAP 

FOUND TO  BE NG REPLACED HUB 

CAP AND RECHECK WAS OK

CUST, STATES THE 

RT FRONT CENTER 

CAP KEEPS  FALLING 

OFF AND CUST 

REPLACED IT 

ALREADY WITH 1  

AND THA          .

2007 3FAHP08Z87R 25-Sep-06 22-May-07 AUSTIN FORD-LINC-MERC INC146501 5K01 6E5Z 1007 BA N25 D9 2 21-Aug-07 4 4890 0 56.11 56.11 0.8 9300

TEST DROVE BALANCED ALL 4 

TIRES

CUSTOMER STATES 

THERES A VIBRATION 

AT OR ABOVE    60 

MPH PLEASE CK AND 

ADVISE

2006 1FTRE14W06D 8-Sep-06 28-Oct-06 GRIFFIN FORD LINCOLN MERCURY012807B 5K01 * 1007 * N12 42 2 30-Jul-07 10 8443 0 57.02 57.02 0.7 6360

TEST DRIVE AND DIAGNOSIS FOR 

NOISE AND NEUTRALIZE MOTOR 

AND RETEST NOISE GONE

CHECK FOR A NOISE 

WHEN SLOWING 

DOWN FOR A STOP  

LIGHT OR STOP SIGN 

AND THEN AT 

IDLING,USUALLY  

WITH FOOT ON 

BRAKE BUT NOT 

ALWAYS

2007 2FAHP71W37X 27-Apr-07 23-Jul-07 BLUEBONNET MOTORS, INC.48107002 5K02 3W7Z 1130 BA B65 42 2 20-Aug-07 1 2899 56.08 8.39 64.47 0.1 4570

C S RT REAR CENTER 

CAP FELL OFF

2006 1FTPW14566K 28-Nov-05 28-Oct-06 LITHIA FORD LINCOLN MERCURY OF361075A 5K01 * 1007 * N24 42 2 20-Aug-07 10 8131 0 66.11 66.11 0.8 3897

8134 WHEELS OUT OF BALANCE 

VERIFIED CONCERN NOT  BRAKE 

RELATED, RAISED VEHICLE AND 

REMOVED WHEELS  FOUND 

WHEELS OUT OF BALANCE, LF 

1.50, RF 1.00, LR 2.00, RR .75. 

REBALANCED WHEELS AS 

NEEDED,  RETESTE D, PASS.

CUSTOMER STATES 

VIBRATION AT ABOUT 

55MPH THAT YOU 

CAN FEEL IN THE 

STEERING WHEEL

2007 4M2CU97147K 1-Sep-06 10-Jan-07 NICK MAYER LINCOLN-MERCURY, IN15429704 5K02 5E6Z 1130 AA B65 42 2 16-Jul-07 7 5304 52.02 17.04 69.06 0.2 10705

TECH INSPECTED FOR WHEEL 

CENTER CAPS CONCERN & 

VERIFIED & WENT THROUGH 

DIGITAL IMAGE SYSTEM & WAS 

APPROVED #PAAKR   TECH 

REPLACED ALL 4 CENTER CAPS AS 

NEEDED

CUST STATES ALL 4 

CENTER CAPS ARE 

FLAKING & PEELING

2006 2MEFM74V96X 1-Feb-06 19-Apr-07 ELMHURST LINCOLN-MERCURY, INC.6330151 5K02 5W3Z 1130 DA B65 1 2 5-Jun-07 2 1527 49.41 19.95 69.36 0.2 13660

WHEEL COVERS                     

WHEEL RING HUB CAP WHEEL 

COVER   REPLACE

CUSTOMER STATES 

BOTH REAR WHEEL 

COVERS CHROME 

FINISH IS CRACKING 

AND PEELING

2007 1FTPX14577F 8-Jan-07 19-Jun-07 LEGACY FORD10349302 5K01 * 1007 * N24 D9 2 21-Aug-07 3 3541 0 72.53 72.53 1 585

TIRES ROAD FORCE BALANCED  

FOUND EXCESSIVE WEIGHT 

REQUIRED TO REBALANCE R F 

TIRE. BALANCED ALL 4. 

ROADFORCE MACHINE SHOWS NO 

INDICATION OF FLAT SPOTS, 

CUPPING OR CHOPPINESS 

CHECKED RUNOUT OF DR ROAD T

EST TO VERIFY 

REPAIRS. 

STEERING 

WHEEL NIBBLE 

GONE 

SUPPLIED 

CUSTOMER 

WITH 

ROADFORCE 

BALANCE DATA 

SHEETS FOR 

VEHICLE.

CUST STATES 

GETTING VIBRATION 

FROM FRONT TIRES 

WHILE DRIVING WAS 

TOLD FRONT TIRES 

HAVE FLAT SPOTS
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2007 1FMYU59HX7K 3-Nov-06 30-Jan-07 SUNRISE FORD OF NORTH HOLLYWOO290306A 5K01 * 1007 * B65 42 2 8-Aug-07 7 4768 0 72.81 72.81 0.8 5453 ROTATE TIRES CHECK BRAKES

ROTATE TIRES AND 

CHECK BRAKES

2008 1FMCU49H88K 5-Apr-07 24-Apr-07 GRIFFIN FORD LINCOLN MERCURY011867A 5K01 * 1100 * D02 42 2 9-Jul-07 3 2000 0 73.32 73.32 0.9 6360

CHARGED AND LOAD TEST 

BATTERY WITH ROTUNDRA 

CHARGER PASS CHECKED 

CHARGING SYSTEM OK

C S THAT THE 

VEHICLE STARTED 

AND DIED AND 

WOULD  NOT 

RESTART  NO CRANK

2006 4M2CU56196K 17-Oct-05 24-Aug-06 MCCOTTER FORD - MERCURY208593A 5K01 * 1007 * L29 42 2 25-Jun-07 11 5124 0 74.33 74.33 1 4944

5139 42 TIRE LIGHT ON W SELF 

TEST SYSTEM PASS  INSTALL WDS 

AND MONITOR PIDS. REPROGRAM 

WHEEL  SENSORS. RUN OASIS

CUSTOMER STATES 

THE TIRE PRESSURE 

LOW LIGHT IS ON 

AGAIN

2007 1ZVFT80N475 2-Feb-07 19-May-07 THORNHILL FORD-MERCURY083510B 5K01 * 1007 * B43 42 2 9-Jun-07 1 1176 0 75.92 75.92 1 6844

FOUND VIBES IN WHEEL AT 50MPH 

CHECKED AND BALANCEDTIRES 

AND PUT BEST ON FRONT 

RETESTED ALL OK

WHEN YOU APPLY 

BRAKES THE 

STEERING WHEEL  

SQUEAKS

2007 1FAHP27177G 4-Jan-07 24-Feb-07 ATCHLEY FORD INC36765401 5K02 5G1Z 1130 CA B65 42 2 23-Jun-07 4 6511 60.2 15.8 76 0.2 7130

6 26 07, AT 6602 MILES INSTALLED 

ALL 4 CENTER CAPS

3 OF THE CENTER 

CAPS HAVE FALLEN 

OFF AT DIFF TIME 

AND NOW THE 4TH 

ONE IS CRACKED, DZ 

INSPECTED

2007 1FTNE14W47D 1-Dec-06 17-Jul-07 SANTA MARGARITA FORD360499A 5K01 * 1007 * N27 30 2 21-Jul-07 1 145 0 76.86 76.86 0.8 1597

148 C 1007 CC 30 1007D3T .8 TECH 

449 080 TEST  DROVE VEHICLE 

VERIFY VIBRATION CONCERN.SPIN  

BALANCED FRONT AND REAR 

TIRES OUT OF BALANCED  CAUSE 

VIBRATION, SET TIRE PRESSURE. 

REROAD TEST  VEHICLE OPER

ATING AS 

DESIGNED AT 

THIS TIME FLAG  

TECH 449 .

C50 DIAGNOSE AND 

INSPECT ON CAUSE 

OF SHIMMY IN  

FRONT WHEELS

2007 1FTPW14V77F 16-Jan-07 29-Mar-07 COOK-WHITEHEAD FORD, INC.013594B 5K01 * 1007 * N25 D9 2 14-Aug-07 5 6337 0 77.62 77.62 1.1 4910

6337 ROTATED AND BALANCED 

TIRES DUE TO TIRES  BEING OUT 

OF BALANCE WHEN SENT FROM 

FACTORY TIRES WERE OFF 

BALANCE IN EXCESS OF 1 OZ ON 

ALL 4  TIRES

WHILE DRIVING HWY 

SPEEDS HAS A 

VIBRATION,MAY 

NEED BALANCE

2007 1FAHP24177G 31-Jan-07 15-Feb-07 SUNSET AUTO CO INC3812603 5K02 5G1Z 1130 CA B65 1 2 8-Aug-07 6 11926 60.2 19.32 79.52 0.2 8198

1130 CC 01   INSPECTED & 

REPLACED CENTER CAPS

CUSTOMER STATES: 

THE CENTER CAPS 

WILL NOT STAY ON   

CLIPS KEEP 

BREAKING OFF THE 

BACK. SEEMS LIKE 

THE CENTER CABS 

ARE HEATING UP AND 

MELTING THE TABS 

AND BREAKING. 

ADVISE.

2007 1FTRF12W37N 20-Feb-07 18-Apr-07 CLAIR FORD LINCOLN-MERCURY INC256788A 5K01 * 1007 * TB7 7 2 12-Jun-07 2 6049 0 79.78 79.78 1.1 8814

CONFIRMED CONCERN.ADJSUTED 

TIRE PRESSURE AND CH  ECKED 

FRONT END,WAS 

TIGHT.PERFORMED ALIGNMENT O 

N FRONT END,ROTATED 

TIRES.RETESTED OK.

CUSTOMER STATES 

THE TIRES ARE 

WEARING ON THE  

INSDIE EDGE

2008 1FTSW21R68E 2-Apr-07 7-Jul-07 KINDLE FORD MERCURY-LINCOLN,32149701 5K01 * 1007 * H25 7 2 24-Jul-07 1 1078 0 84.69 84.69 1 1237

CROSS SWITCH TIRES AND ROAD 

TEST 10 MILES

PULLS HARD TO THE 

LEFT
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2007 1FTPW14VX7 6-Sep-06 6-Jan-07 MAXWELL FORD789297A 5K01 * 1007 * G29 42 2 9-Jun-07 6 1915 0 91.85 91.85 1.1 2923

1915 EEC TEST HAD CODE FOR 

RIGHT FRONT TIRE CHECK TIRE 

PRESSURES RF LOW FOUND 

VALVE STEM CRACKED  REMOVED 

TIRE AND INSTALLED NEW STEM 

MOUNT AND  BALANCE TIRE 

RETEST OK DONE

C S TIRE PRESSURE 

LIGHT ON & 

PASSENGERSIDE 

TIRE  LEAKING

2007 1FAHP24157 29-Nov-06 3-Aug-07 JACK SCHMITT FORD LINCOLN-MERC090023A 5K01 * 1007 * N24 82 2 8-Aug-07 1 301 0 97.54 97.54 1.1 8193

CHECK VIBRATION AT HIGHWAY 

SPEEDS.4 TIRES.ADDED 1  2 0Z OF 

STATIC WEIGHT TO RIGHT FRT 

TIRE AND 1 2 0F DYNAMIC WEIGHT 

TO LEFT REAR.ROAD TEST AGAIN.

CHECK VIB HWY 

SPEEDS

2007 1FTPW14V97K 23-Mar-07 22-Jun-07 GRANDE TRUCK CENTER090464A 5K01 * 1007 * N25 D9 2 28-Jun-07 1 553 5.6 100 105.6 0 4569

ROAD TESTED, VERIRIED 

VIBRATION AT HWY SPEEDS, 

SUBLET REPAIR TO BALANCE ALL 

TIRES.

CHECK VIB IN TRUCK 

50 MPH

2007 1FAHP34N97W 9-Aug-06 10-Mar-07 JOHN LANCE FORD148222B 5K01 6S4Z 1012 BA B65 42 2 20-Aug-07 6 6762 67.42 43.3 110.72 0.5 2284

6762 INSPECTION REPLACE ALL 16 

LUG NUTS ALL CAPS  FELL OFF

CUSTOMER STATES 

MISSING LUG NUT 

COVERS

2006 2MEHM75V16X 10-Feb-06 6-Sep-06 HOLMAN FORD LINCOLN MERCURY -217074A 5K02 3W3Z 1130 AA B65 30 2 13-Jun-07 10 3973 97.84 17.07 114.91 0.2 2848

3973 PAINT PEELING OFF CENTER 

CAPS INSTALL SOP  VERIFIED 

CONCERN R&R CENTER CAPS X 

INSTALLED SOP  CAPS

CUST STS THE PAINT 

ON LEFT REAR AND 

RIGHT FRONT  

CENTER CAPS ARE 

PEELING XX SOP

2007 1FTPX12507K 6-Nov-06 31-Jan-07 LA PLACE FORD, INC.7113602 5K01 * 1007 * N23 D9 2 19-Jun-07 5 3859 0 126.41 126.41 1.7 4127

VERIFY COMPLAINT.RAN DIAG.CK 

RUN OUT.    BALANCE ALL TIRES & 

TEST DROVE OK.

C S STEERING 

WHEEL VIBRATES 

WHILE DRIVING

2007 1FAHP34NX7W 23-Oct-06 18-Jul-07 PHIL LONG FORD, LLC78177901 5K02 6S4Z 1130 B B65 81 2 20-Jul-07 1 225 90.16 44.95 135.11 0.5 3140

MT TIME TO REMOVE 4 TIRES & 

WHEELS TO REPLACE 4 HUBCAPS 

AND PLASTIC TRIM NUTS 

DISCOLORED APPROVAL #PAAKN

CUSTOMER STATES 

THAT ALL HUBCAPS 

ARE YELLOW TINGED   

POSSIBLE TO SUN 

DAMAGE, WOULD 

LIKE REPLACED, CK & 

ADV

2007 1FTPW14V87K 6-Sep-06 31-Jan-07 MONTGOMERY FORD LINCOLN MERCUR3558101 5K01 * 1007 * N24 13 2 18-Jun-07 5 5562 0 142.52 142.52 1.9 6309

CP:1007                                           

CODE D1 ROAD TSET TO VERIFY 

TIRE VIBRATION MEASURED TIRE 

& WHEEL RUNOUT & ROAD FORCE 

VARIATION ALL TIRES WITHIN 

SPECS BALANCED WHEELS & 

PERFORMED HUB 

TO WHEEL 

MATCHING 

PROCEDURE 

VEHICLE HAS 

TO HAVE A 10 

MILE WARM UP 

PERIOD FOR 

THE TIRES TO 

PERFORM   TO 

SPEC.

SUSPENSION/BRAKE

S                                 

C/S VEHICLE SHAKES 

BAD WHILE DRIVING 

68 73 MPH   STATES 

TIRES HAVE BEEN 

BALANCED AT 

ANOTHER DEALER  

ADVISE

2006 1FMDK02116G 2-Mar-06 5-Sep-06 POWER FORD TUSTIN176682F 5K01 * 1007 * C50 33 2 7-Aug-07 12 11236 0 147.58 147.58 1.6 5414

11236 NVH DIAG FOUND RT 

LOWER CONTROL ARM LOOSE  

1007D 0.7 3078A 0.6  3001A 0.4  1.7 

RETORQUE RT  LOWER ARM 

CHECK ALIGNMENT TEST DROV

C50 OVER BUMPS OR 

DIPS FRONT END 

SQUEAKING NOISE  

ALSO WHEN 

TURNING AT TIMES 

CLUNKS ADVISE C50 

2007 3FAHP07Z17R 18-Nov-06 10-Feb-07 NORTH BROS. FORD, INC.205528B 5K01 * 1007 * C50 7 2 13-Aug-07 7 8925 0 147.9 147.9 1.7 2975

8925 W CK SHAKES NVH TIME TO 

DIAG CK ROADFORCE  BALANCE 

REROADFIRCE BALANCE 4 TIRES

CAR SHAKES AT 

HIGHWAY SPEEDS 

ADVISE

2007 1LNHM82V27Y 8-Nov-06 11-Apr-07 DICK BARKER, INC.121094A 5K02 6W1Z 1130 BA B65 D4 2 7-Aug-07 4 2381 166.6 7.57 174.17 0.1 12210

REPLACED ALL 4 CENTER CAPS 

FOR PEELING

CUST STATES CHECK 

ALL WHEEL COVERS 

ARE PEELING  P I
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2007 1FTRF12207N 1-Mar-07 20-Apr-07 MAXWELL FORD789425A 5K01 * 1007 * N24 42 2 11-Jun-07 2 6320 0 183.7 183.7 2.2 2923

6336 REINDEX TIRES, 

DISMOUNTED 3 TIRES 

REMOUNTED, REBALANCED TIRE 

ROADFORCED, TEST DROVE T1021

C S TRUCK VIBRATES 

WHILE DRIVING AT 

HWY SPEEDS

2007 1FTWW31P57E 21-Nov-06 17-Feb-07 JACK BYRNE FORD & MERCURY354540A 5K02 5C3Z 1130 PA B65 33 2 3-Aug-07 6 7867 171.2 14.88 186.08 0.2 20700

SSM 19673 PAAFT CHECK AND 

REPLACE HUBCAPS

CUSTOMER STATES 

NOISE IN WHEEL 

AREA

2006 3FRNF65F86V 21-Mar-06 16-Jun-06 GATOR FORD TRUCK SALES, INC.091460A 5K01 4C4Z 1007 BB B65 D1 2 24-Jul-07 14 42705 131.82 55.74 187.56 0.7 4917

42705 CONDITION D1 PERFORMED 

LEAK CHECK FOUND AIR LEAKING 

THROUGH RIM. REPLACED RIM 

AND RECHECKED.

C S LEFT FRONT RIM 

IS DEFECTIVE  WILL 

NOT SEAL  

PROPERLY......B65

2007 1FTPW14V57K 7 12-Mar-07 25-May-07 MAXWELL FORD793180A 5K01 * 1007 * N25 42 2 26-Jul-07 3 4798 0 200.4 200.4 2.4 2923

4813 TIRES OUT OF BALANCE 42 

NVH DIAG,CHECK RUN  OUT OF 

TIRES,ROAD FORCE BALANCE,RE 

INDEX ALL,RE  BALANCE 

ALL,INDEX ON VEHICLE,ROAD 

TEST OK VEHICLE RIDES FINE 

T1340

VEHICLE VIBRATES 

WHEN DRIVING OVER 

45 MPH

2008 2MEHM75V68X6 31-May-07 30-Jun-07 CAMPBELL FORD LINCOLN-MERCURY,029634A 5K01 7W3Z 1007 A F38 81 2 12-Jul-07 1 1140 202.6 21.49 224.09 0.3 2744

VERIFIED CUSTOMER CONCERN. 

CLEAR COAT HAD PEELED FOFF 

RIM RECEIVED PRIOR APPROVAL 

FROM DIGITAL IMAGING AND 

REPLACED THE RIM

CUSTOMER STATES 

TO REPLACE RIM

2008 1FTNX20508EB 30-May-07 13-Jun-07 JOE SARTAIN FORD, INC.24185301 5K01 5C3Z 1015 MA B65 34 2 18-Jun-07 1 462 222.67 13.86 236.53 0.2 5732 1    REPLACED WITH NEW WHEEL

C S THAT THE RIGHT 

REAR WHEEL HAS 

DENT IN IT.

2008 1FMCU03158K 26-Apr-07 2-Jun-07 FRITTS FORD 9653451 5K01 * 1007 * N50 33 2 7-Jun-07 1 358 0 268.12 268.12 3.1 5557

CHECK FOR NOISE, VERIFY 

CONCERN CONNECT CHASSIS 

EARS. NOISE COMING    FROM 

LEFT FRONT WHEEL REMOVE 

BRAKE ASSY, REMOVE KNUCLE, 

REMOVE STRUT  FOR ACCESS 

REPOSITION BACKING PLATE, 

SECURE , RE ASSEMBLE ST

RUT       

KNUCLE AND 

ROTOR, RE 

TEST NO MORE 

NOISE HERD 

AFTER REPAIR

CUST STATES FT END 

OF VEHICLE MAKING 

A GRINDING NOISE 

WHILE DRIVING AND 

GETS LOUDER WHEN 

BRAKING. CHECK 

AND ADVISE

2007 2FMDK39C07B 20-Oct-06 24-Mar-07 WALNUT CREEK FORD535019A 5K01 7T4Z 1007 F B65 D4 2 6-Jun-07 3 4081 283.48 34.76 318.24 0.3 7820

4081 PAAZV CP#1007, CC#34 

CONFIRMED CONCERN.  FOUND 

RIM NEAR LUG NUT OPENING 

PEELING FLAKING.  RAN OASIS. 

DISMOUNTED TIRE FROM OLD RIM. 

MOUNTED  AND BALANCED OLD 

TIRE ON NEW RIM, INSTALLING 

NEW  VALVE

 STEM. SET AT 

32 PSI. ONE 

LUG NUT 

LOOKS LIKE IT 

MIGHT HAVE 

BEEN 

DROPPED 

DURING 

ASSEMBLY. 

LUG  NUT NOT 

IN STOCK.

CUST SAYS CHROME 

FINISH FLAKING ON 

LEFT REAR  WHEEL 

PART IS HERE

2007 1FTYR11U27 29-Nov-06 14-Dec-06 JARRETT-GORDON FORD OF WINTER10856102 5K01 YL5Z 1015 BA N25 13 2 11-Jun-07 6 1482 272.13 50.91 323.04 0.7 3781

LOAD FORCE TIRES FOUND RIGHT 

REAR RIM OUT OF ROUND   

REPLACE RIGHT REAR RIM 

INSTALL NEW LOW TIRE 

PRESSURE STRAP APP CODE 

PAAAX

VEHICLE HAS A 

VIBRATION AROUND 

60 MPH

2007 1FMFU20547L 4-May-07 24-Jul-07 GOLDEN CIRCLE FORD, LINCOLN, M224679A 5K01 7L1Z 1007 D N25 D9 2 16-Aug-07 1 733 248.71 77.62 326.33 1.1 5885

733 DID ROAD FORC WHEELS 

TIRES RT FRT BAD WHEEL  HAD 

TO ORDER 1 RT FRT 56 RT REAR 

11 LEFT FRT 5  LEFT REAR 12

N25 VIBRATION 

ABOVE 45 MPH
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2007 2FMDK38C57B 11-Jun-07 27-Jul-07 VARSITY FORD30436601 5K01 7T4Z 1007 F B65 D4 2 30-Jul-07 1 316 326.57 59.6 386.17 0.7 2736

RIGHT REAR WHEEL CROME 

BUBBLING UP CODE 42    

REPLACED RIGHT REAR WHEEL 

AND TIRE PRESSURE SENCER 

BAND ENDING MILES 316

THE PASSENGER 

SIDE REAR RIM IS 

STARTING TO 

BUBBLE DI AUTH 

CODE PAAJW

2007 1FTRW12567F 21-Sep-06 24-Nov-06 DAHL FORD LA CROSSE, INC.150464A 5K01 7L3Z 1007 H B65 D4 2 20-Jul-07 8 8634 355.52 56 411.52 0.7 6209

8634 MOUNTED NEW RIM ON 

RIGHT FRONT. SWAPPED  SENSOR 

FROM OLD RIM TO NEW RIM 

DIFFERENT CASUAL PART

CUSTOMER STATES 

THE RIGHT FRONT 

WHEEL PEELING

2007 1FMEU75E57U 21-Feb-07 18-May-07 SUNSET AUTO CO INC3702501 5K01 7L2Z 1007 E C50 42 2 18-Jul-07 3 3202 348.9 67.62 416.52 0.7 8198

BAD WHEEL L REAR PART 1007 

CODE 42   R TESTED PINPOINTED 

NOISE TO LEFT REAR WHEEL 

AREA. WHEEL IS MAKING NOISE. 

ORDERED WHEEL AND BAND..... 

REPL LEFT REAR WHEEL, SENSOR 

BAND AND VALVE STEM, 

MOUNTED  BA

LANCED 

.......NOISE 

CORRECTED. E

CUSTOMER STATES 

THAT THERE IS A 

NOISE COMING FROM 

THE LEFT REAR ON 

RIGHT TURNS C50

2007 1FTPX14V77F 30-Jan-07 21-Feb-07 BROADWAY FORD17249001 5K01 7L3Z 1007 J B65 5 2 17-Jul-07 5 9101 427.84 25.25 453.09 0.3 3850

REPLACE RF RIM MOUNT AND 

BALANCE TIRE

CUSTOMER STATED 

RT FRONT WHEEL 

HAS CHROME 

DEFECT   INDENTED

2007 1FTPW14V37F 8-May-07 27-Jul-07 NORTH BROS. FORD, INC.205871A 5K01 7L3Z 1007 J B65 D4 2 17-Aug-07 1 776 425.47 43.5 468.97 0.5 2975

776 CC 42 REMOVED TIRE 

REMOVED RIM, INSTALLED NEW 

TIRE, ON NEW RIMT BALANCED 

TIRE

LEFT REAR RIM 

CROME PLATING IS 

FLAKING OFF

2007 1FAFP38Z47W 17-Oct-06 15-Aug-07 DONLEY FORD-LINCOLN-MERCURY OF50913701 5K01 5S4Z 1007 BA B65 81 2 14-Aug-07 0 358 442.76 35.42 478.18 0.5 8287

DI AUTH NUMBER PAAHZ    

REPLACED BOTH DRIVERS SIDE 

FRT AND REAR WHEELS.

DRIVERS SIDE FRT 

AND DRIVERS SIDE 

REAR WHEEL HAS 

MARKS IN IT SOME 

CLEARCOAT COMING 

OFF.

2007 1FTWF31P07E 14-May-06 31-May-07 TASCA FORD 438815D 5K01 5C3Z 1007 LA B65 D4 2 11-Jun-07 1 502 473.54 34.8 508.34 0.4 796

502 REPLACE SPARE TIRE RIM 

APPRV PAAHX

CHECK SPARE TIRE 

UOTSIDE EDGE IS 

PEELING

2007 1ZVFT80N0752 28-Sep-06 28-Feb-07 BOB GILLINGHAM FORD INC157209A 5K01 7R3Z 1007 E B66 42 2 17-Jul-07 5 6424 470.68 86.9 557.58 1.1 2199

REPLACE BOTH REAR WHEELS 

AND TRANSFERED TPM SENSORS 

TO NEW WHEELS

BOTH REAR WHEELS 

ARE CORRODED 

AROUND CENTER  

CAP

2006 3FRWX65EX6V2 16-May-05 12-Sep-05 RUSTY ECK FORD, INC.32460004 5K01 4C4Z 1007 DA N25 42 2 5-Jul-07 23 90283 338.38 225.28 563.66 1.4 5319

CHECKED FRONT WHEEL 

BEARINGS AND FOUND THEY ARE 

A LITTLE LOOSE. ADJUSTED 

FRONT WHEEL BEARINGS. SPUN 

THE WHEELS AND CHECKED FOR 

WHEELS WOBBELING. ABOUT 1 8  

OF WOBBLE. JACKED UP THE 

REAR AND CHECKED WH

EEL BEARINGS 

AND THEY 

WERE OK. THE 

WHEELS 

WOBBLED ON 

THE REAR 

ALSO. RAN THE 

TRUCK ON 

JACK STANDS 

AND WITH THE 

WHEELS AND 

DRUMS OFF TO 

CHECK THE

REPAIR FOR THE 

TRUCK SHIMMING AT 

65 70 MPH TIRES 

HAVE BEEN 

BALANCED AND THE 

FRONT ALIGNED

2007 5LTPW18567F 5-Sep-06 3-Apr-07 NORTH SHORE L-M INC181788A 5K01 7L7Z 1007 K B65 55 2 12-Jun-07 3 3500 582.61 25.19 607.8 0.3 10004 . REPLACED WHEEL RETSTED OK

C S CHROME IS 

PEELING FROM 

DRIVERS REAR 

WHEEL

2007 1FAHP24177G 20-Nov-06 25-Apr-07 IMLAY CITY FORD LINCOLN MERCUR2083025 5K01 7G1Z 1007 A B65 D4 2 31-Jul-07 4 3037 570.89 42.53 613.42 0.5 2672

REPLACED WHEELS FOR PITTING 

APPROVAL PAAVU

CUSTOMER STATES 

SPOTS ON WHEELS
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2008 1FTWW31R78E 25-May-07 HENRY DAY FORD, INC.81242601 5K01 7C3Z 1015 E B65 12 2 12-Jun-07 -1 4 644.03 51.28 695.31 0.6 3030

VERIFIED CONCERN  RIMS HAVE A 

LIP THAT PREVENT CENTER CAPS 

FROM ATTACHING TO LUG NUTS   

1758  R AND R REAR TWO TIRES  

REPLACED RIMS  MOUNT AND 

BALANCED TWO REAR TIRES  

QUALITY CHECKED

VEHICLE CAME FROM 

FACTORY WITH TWO 

REAR RIMS THAT 

HAVE A LIP WHICH 

ARE PREVENTING 

CENTER CAPS FROM 

INSTALLING

2007 1FMEU75817U 28-Mar-07 29-Apr-07 MOSSY FORD16021401 5K01 7L2Z 1007 E N50 42 2 4-Aug-07 4 3604 702.72 254.79 957.51 2.9 5428

MING FROM THE L/F WHEEL AREA 

PLATIC WHEEL CAPS MAKING 

NOISED WHEN WH  EEL IS 

ROTATING TEST DROVE VEHIC;E 

VISUALLY INSPECT HUB AND 

ROTIONAL WHEEL        PARTS PUT 

SPARE TIRE ON FRON WHEEL AND 

THE NOISE

 STOPS IN HE 

FRONT BUT 

SITLL HEAR ON 

HE RIGHT REAR 

WHEEL 

REMOVE BOTH 

RIGHT SIDE 

WHEELS AND 

TRANFERR 

WHELL AIR 

PRESSUR 

ESNSOR USING 

NEW SRAPS 

INSTALL NEW 

VALVE STEM 

ON BOTH RIMS 

AND SWITHC 

OVER TIRE BA

CLIENT STATES 

WHEN MAKING A 

RIGHT TURN THERE 

IS A CLICKING NOSIE 

CO

2007 1FTRX14W97F 8-Aug-06 19-Jun-07 EMERLING FORD MERCURY INC6616151 5K01 7L3Z 1015 B N25 2 2 8-Jun-07 0 31 844.26 122.33 966.59 1.7 572

VERIFIED CONCERN AND 

PERFORMED DIAGNOSIS, 

REPLACED ALL WHEELS AND AIR 

MONITORING BANDS

CUSTOMER STATES 

ON ROAD TEST 

THERE WAS A 

VEBRATION AT 45 

MPH

2007 1FMEU31K37U 12-Apr-06 16-Jun-07 KELLY FORD 12365301 5K01 6L2Z 1007 BA B65 D4 2 21-Jul-07 2 5987 1001.1 59.53 1060.6 0.8 4808

PEELING    CONFIRMED CONCERN, 

FOUND ALL 4 WHEELS PITTING. 

REPLACED ALL WHEELS & 

BALANCED. 4881800

C S ALL FOUR 

WHEELS ARE 

PEELING THE CLEAR 

COAT SOP IN

2006 1LNHM82VX6Y6 14-Sep-05 30-Nov-06 GRIFFIN FORD LINCOLN MERCURY010462A 5K01 6W1Z 1007 DA B65 42 2 8-Jun-07 7 1601 1144.4 65.17 1209.5 0.8 6360

REPLACED 3 RIM AND ALSO 

REPLACED 3 VALVE STEMS

C S THE TOPCOAT ON 

THE WHEELS IS 

PEELING

2007 1ZVHT80N775 27-Sep-06 21-Feb-07 TOMS FORD, INC.398855A 5K01 7R3Z 1007 E B65 D4 2 17-Aug-07 6 4475 1314.5 157.47 1472 1.7 20639

4475 REPLACE 4 RIMS AND BANDS 

WPI

C STS CK FOR 

CORROSION ON 

CENTER CAPS
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2007 1FMEU74EX7U 15-Feb-07 14-Apr-07 NORTHGATE FORD, INC.139469A 5K01 7L2Z 1007 E N59 42 2 20-Jul-07 4 4588 1402.2 244 1646.2 2.9 2663

4588 DEFECT IN WHEELS REPLACE 

PER HOTLINE TEST  DROVE VEH 

HEARD NOISE,CHECKED 

OASIS,SPOKE  W HOTLINE 

REGARDING NOISE FROM 

WHEELS, FORD SENT ENGINEERS 

TO ASSESSS PROBLEM,PER 

FSE,REPLACED  BOTH FT WHEEL

S, INCL 

TRANSFER ALL 

SENWORS, W 

NEW FORD 

WHEELS,REINS

TALLED ON 

REAR PUT 

REAR TO 

FRONT SO FSE 

COULD DRIVE 

AGAIN,PER FSE 

REPLACED  

REMAINING 

TWO WHEELS 

INCL SENSOR 

ASSYS,REBAL 

ALL

CLICKING NOISE 

FROM FRONT WHILE 

TURNING

2007 4M2EU48E97U 28-Feb-07 12-Apr-07 NORTHLAND LINCOLN MERCURY3929901 5K01 6L9Z 1007 A B65 12 2 14-Jul-07 4 3559 1590.1 126.77 1916.9 1.7 10638

REPLACE FOUR WHEELS PER 

APPROVAL

NOISE LIKE ROCKS 

INSIDE HUBCAPS

2007 5LTPW18517F 17-Oct-06 24-Apr-07 DONLEY FORD-LINCOLN-MERCURY OF50761002 5K01 7L7Z 1007 K B65 81 2 6-Jun-07 2 3275 1890 92.08 1982.1 1.3 8287

AUTH NUMBER PAAKT 3 OUT OF 

FOUR WHEELS HAVE PITS OR 

PEELING   REPLACED BOTH FRT 

WHEELS AND RT REAR WHEEL 

NEW WHEELS CAME WITHOUT 

TIRE PRESSURE SENSORS, HAD 

TO INSTALL NEW SENSORS

CUSTOMER STATES 

ALL FOUR WHEELS 

ARE PITTED

2007 1ZVFT85H1752 2-Nov-06 14-Nov-06 KRUG HILLTOP FORD-LINCOLN-MERC1824401 5K01 7R3Z 1007 F B65 D4 2 10-Jul-07 8 10348 2501.2 66.57 2567.8 0.8 1758

W 20041    VERIFY ALL FOUR 

WHEELS PITTING NESS TO 

REPLACE, DISMOUNT FOUR TIRES 

AND REMOVE TIRE PRESSURE 

SENSORS ON ALL WHEELS 

INSTALL NEW BANDS AND 

BRACKETS ON FOUR WHEELS AND 

REINSTALL TIRE PRESS. SE

NSORS, MOUNT 

AND BALANCE 

TIRES ON FOUR 

NEW WHE ELS 

AND REMOUNT 

ON CAR SET 

PRESS AND 

RESET. OK

CHECK FOR WHEELS 

PITTING,

2007 5LTPW18507FJ 26-Oct-06 13-Jan-07 VAN DRISSE LINCOLN-MERCURY023013C 5K01 7L7Z 1007 K B65 D4 2 24-Jul-07 7 9327 2520.1 136.36 2656.4 1.7 12505 REPLACED ALL 4 WHEEL  WPI

CHECK ALL 4 

WHEELS ARE PITTING

2003 2FAFP72W93X 26-Jun-02 15-Oct-02 ISLAND FORD, INC.277381A 5K01 * * * * * 04M0531-Jul-07 59 18425 79.13 87.34 166.47 0.8 3650

FOUND 1 CRACKED RIM. 

REPLACED FOR THE CUSTOMER PERFORM 04M05

2003 2FAFP71W13X 16-Apr-03 24-Apr-03 PARK FORD 25311401 5K01 * * * * * 04M059-Jul-07 52 101282 139.7 78.48 218.18 1 3853

INSPECTED AND REPLACED TWO 

WHEELS PER PROGRAM 04M05

TWO WHEELS ARE 

CRACKED AND 

LEAKING AIR CHECK 

RECALLS

2003 2FAFP71W03X1 20-Jun-02 19-Jul-02 PARK FORD 25311301 5K01 * * * * * 04M059-Jul-07 61 149012 139.7 78.48 218.18 1 3853

REPLACED TWO WHEELS PER 

PROGRAM 04M05

RT FRT AND RT REAR 

WHEELS FOR AIR 

LEAAK

2003 2FAFP71W63X1 3-Oct-02 29-Nov-02 RANDALL NOE FORD MERCURY, INC.322028A 5K01 * * * * * 04M057-Jun-07 56 132153 324.7 112.28 436.98 1.5 2524

132153 04M05F 1.5 CHECK ALL 

DATES AND INSPECT ALL RIMS 

HAD TO REPLACE ALL FOUR RIMS. 

INSPECTED  SPARE.

RECALL 58B01 STEEL 

WHEELS

2003 2FAFP71W23 5-Jun-02 9-Jul-02 FORT MILL FORD118789A 5K01 * * * * * 04M0520-Aug-07 63 44291 341.04 124.63 465.67 1.7 1015 PERFORMED RECALL 04M05G RECALL ON WHEELS

2005 2FAFP71W75X 18-Oct-04 6-Jan-05 CASA FORD LINCOLN MERCURY677072A 5K01 * * * * * 04M0520-Aug-07 32 49195 341.04 126.67 467.71 1.7 20455

49195 VEHICLE EQUIPPED WITH 

4W73 RECOMMEND  

REPLACEMENT SOP PERFORMED 

RECALL 58B01 REPLACED  ALL 

FIVE WHEELS REBALANCED AND 

TEST DROVE

RECALL 58B01 

ELIGIBLE FOR ONE 

TIME INSPECTIONOF  

STEEL WHEELS
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2005 2FAFP71W55X 15-Oct-04 6-Jan-05 CASA FORD LINCOLN MERCURY676749A 5K01 * * * * * 04M0516-Aug-07 32 62321 341.04 126.67 467.71 1.7 20455

62321 WHEELS HAVE PREFIX 4W73 

THEY DO FALL UNDER  RECALL, 

SOP PERFORMED RECALL 58B01 

REPLACED ALL  FRIVE STEEL 

WHEELS DISABLED ALL FIVE 

WHEELA

RECALL # 58B01 

INSPECTION ON 

STEEL WHEELS

2005 2FAFP71W35X 15-Oct-04 6-Jan-05 CASA FORD LINCOLN MERCURY677302A 5K01 * * * * * 04M0521-Aug-07 32 37275 341.04 126.67 467.71 1.7 20455

37275 INSPECTED WHEELS 

WHEELS MEET REQUIREMENT  

FOR RECALL SIMOUNTED TIRES 

FROM WHEELS MOUNTED  TIRES 

TO NEW WHEELS ROAD TEST OK 

FORD RECALL

04M05 STEEL WHEEL 

INSPECTION AND 

REPLACEMENT

2005 2FAFP71W15X 15-Oct-04 6-Jan-05 CASA FORD LINCOLN MERCURY677295A 5K01 * * * * * 04M0521-Aug-07 32 45824 341.04 126.67 467.71 1.7 20455

45824 INSPECTED WHEELS 

WHEELS MEET CRITERIA FOR  

RECALL DISMOUNTED TIRES 

FROM OLD WHEELS MOUNTED  

TIRES TO NEW WHEELS ROAD 

TEST OK

RECALL 58B01 

ELIGIBLE FOR ONE 

TIME INSPECTION OF  

STEEL WHEELS

2004 2FAFP71W84X 11-Feb-04 22-Jul-04 AUTOWAY FORD - ST. PETERSBURG351864A 5K01 * * * * * 04M053-Aug-07 37 52111 348.88 132.94 481.82 1.7 4860

52111 58B01 STEERING NIBBLE 

VERIFIED. CHECKED  DATE CODE 

AND PART NUMBER STAMPING 

PER RECALL AND REPLACED ALL 

FIVE WHEELS.

RECALL 58B01 STEEL 

WHEEL INSPECTION

2004 2FAFP71W24X 11-May-04 27-Jul-04 AUTOWAY FORD - ST. PETERSBURG351861A 5K01 * * * * * 04M053-Aug-07 37 47211 348.88 132.94 481.82 1.7 4860

47211 58B01 VERIFIED CONCERN 

OF AIR LOSS IN RIGHT FRONT 

WHEEL. CHECKED DATE AND 

PART # STAMPING AND REPLACED 

ALL FIVE WHEELS PER RECALL.

58B01 INSPECTION 

OF STEEL WHEEL

2003 2FAFP71W43X 19-Aug-02 23-Oct-02 HELFMAN FORD INC6232252 5K01 * * * * * 04M0528-Aug-07 60 74427 349.23 135.39 484.62 1.7 4587

58B01 REFER TO 04M05  NEC TO 

REPLACE 5 WHEELS

58B01 ONE TIME 

INSPECTION FOR 

STEERL WHEEL 

RECALL

2004 2FAHP71W04X 27-Apr-04 30-Jun-04 CAVALIER FORD934645A 5K01 * * * * * 04M0522-Jun-07 37 27642 341.04 147.9 488.94 1.7 6633

27642 RECALL 04M05 04M05G   (1.7) 

INSPECTED RIMS  WERE BAD 

DISMOUNTED 5 TIRES FROM RIMS 

AND MOUNTED TIRES TO NEW 

RIMS, BAL. ALL 5 TIRES RECALL 04S28

2004 2FAFP71W24X 20-Aug-03 25-Aug-03 BILLY HOWELL FORD LINCOLN-MERC1473453 5K01 * * * * * 04M0510-Jul-07 48 19311 365.4 126.78 492.18 1.5 341

ONP 04M05                                                                                                                                             

ONP 04M05 STEEL WHEEL 

INSPECTION & REPLACEMENT ONP 04M05

2003 2FAFP71WX3X 4-Dec-02 31-Dec-02 EXPRESSWAY FORD-MERCURY OF MOU076589A 5K01 * * * * * 04M0524-Jul-07 56 31970 374.18 124.12 498.3 1.7 5142

31970 WHEEL RECALL 04M05 

PERFORMED WHEEL  

REPLACEMENT RECALL 04M05. 

INSPECTED WHEELS AND  

DETERMINED THAT THEY WERE A 

PART OF THE RECALL.  REPLACED 

ALL FIVE WHEELS AS STATED TO 

DUE IN THE  RECALL. THE

N DAMAGED 

THE ORIGINAL 

WHEELS SO 

THAT  THEY 

COULD NOT BE 

USED AGAIN.

WHEEL 

REPLACEMENT 

RECALL

2005 2FAHP71W75X 16-Aug-04 30-Sep-05 TED BRITT FORD SALES,  INC.61479801 5K01 * * * * * 04M0527-Aug-07 24 51628 342.68 164.49 507.17 1.7 48 PERFORMED RECALL 07S48G.

07S48 WHEEL 

INSPECTION 

REPLACE TIRES AS 

MARKED WITH X NOT 

IN OASIS VERIFY RIM 

REPLACEMENT 

ADVISE ME
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2003 2FAFP71W23X1 10-Apr-02 29-Apr-02 AUFFENBERG FORD, INC.141598D 5K01 * * * * * 04M0527-Jun-07 63 53104 374.18 153.61 527.79 1.7 8017

53104 PERFORMED RECALL 04M05 

INSP ALL FIVE RIMS  FOUND ALL 

NEED REPLACED PERFORMED 

04M05G  REPLACE,BALANCE AND 

DISABLED FIVE WHEELS RECALL ON WHEELS

2005 2FMZA57635B 29-Apr-05 18-May-05 LAFAYETTE FORD4367051 5K01 6F2Z 1007 F B43 1 0701D4-Aug-07 27 50996 204.25 24 238.1 0.3 960

VEFIED CONCERN LEAKING RIM. 

REPLACED RIM MOUNT AND 

BALANCE RIGHT FRT TIRE TO RIM. 

SMALL CRACK AT INSIDE BEAD 

LOCK

RIGHT FRT TIRE 

GOES FLAT

2003 1FMZU75K43U 28-Jan-03 4-Nov-03 FAMILY FORD, INC.21827604 5K01 3L2Z 1007 KA B65 55 0701D19-Jun-07 45 50806 1262.5 80.93 1343.4 1.1 3372

REPLACED ALL 4 WHEELS 

MOUNTED BALANCED TIRES

CUSTOMER STATES 

FRONT WHEELS 

ROTTING

2004 3FAHP39574R1 14-Nov-03 23-Aug-04 STAR FORD 70560801 5K01 * 1007 * N50 42 0711D14-Aug-07 37 38885 150.89 174.97 381.86 1.9 5537

REPLACED DRIVER AND PASS 

REAR WHEEL BEARINGS

ROTATIONAL NOISE 

PRESENT FROM 

REAR OF VEHICLE, 

VEHICLE 

ROADTESTED WITH 

TONY POSS WHEEL 

BEARINGS

2003 1FAHP60A53Y 25-Mar-03 14-Nov-03 FORD OF CHAMPAIGN, INC.23357501 5K01 1W6Z 1007 CA B65 42 0711D16-Jun-07 44 17634 476.7 21 534.65 0.3 3337

VERIFY CONCERN TIRE LEAK DUE 

TO CHROME PLATEING PEELING 

UNDER THE BEAD AND MAKING IT 

SO THE BEAD WONT SEAL 

REPLACE RIM OK

CUSTOMER STATES 

THERE IS A SLOW 

LEAK

2003 1LNHM86S03Y 29-Apr-03 23-Aug-03 CENTRAL FLORIDA LINCOLN MERCUR3516846 5K01 3W4Z 1007 EA B65 42 0711D1-Aug-07 48 61370 645.81 63.79 709.6 0.8 10021

REMOVE WHEEL,TEST IN TIRE 

TUB,BOUND LEAK FROM INNER 

BEAD,DISMOUNT TIRE,REPLACE 

WHEEL,REMOUNT & BALANCE 

TIRE,RETEST OK

CUSTOMER STATES 

LR WHEEL KEEPS 

LOSING AIR

2003 5LMFU27R83L 14-Apr-03 30-Sep-03 ISLAND LINCOLN MERCURY, INC.7880753 5K01 2L7Z 1007 AB N50 81 0711D4-Jun-07 45 79207 1384.5 89.14 1473.6 1.2 11643

CHROME PEELING OFF ALL 

WHEELS MAKING NOISE                                                                                                            

ROADTEST TO VERIFY NOISE 

AROUND WHEELS WHILE DRIVI

NG FOUND 

CHROME 

PEELING OFF 

WHEELS 

REPLACE ALL 

WHEELS AND 

SWAP 

SENSORS AND 

ROADTEST TO 

VERIFY

CUSTOMER STATES 

HEARS LIGHT 

SCRAPPING NOISE 

WHEN 

ROLLING..SOUNDS 

LIKE COMMING FROM 

WHEEL AREA...

2003 1LNHM83W93Y 24-Apr-02 25-Jun-02 LIBERTY LINCOLN MERCURY OF IND115295A 5K01 3W1Z 1007 CA B65 D7 0736D11-Jul-07 62 55563 565.94 24.52 590.46 0.3 11000

55563 INSTALLED NEW DRIVERS 

REAR RIM SOP WHEEL ESP

2003 1LNHM83W93Y 24-Apr-02 25-Jun-02 LIBERTY LINCOLN MERCURY OF IND115437B 5K01 3W1Z 1007 CA B65 14 0736D17-Jul-07 62 55651 1128.6 49.04 1177.6 0.6 11000

55651 BOTH PASSENGER SIDE 

WHEELS WERE PEELING BAD 

WITH HEAVY COROSSION AROUND 

THE VALVE STEM. I  REPLACED 

BOTH PASSENGER SIDE WHEELS.

CHECK ALL WHEELS 

FOR CHROME 

PEELING

2003 1FTYR44U83P 21-May-03 5-Sep-03 NORRIS FORD 9139151 5K01 * 1007 * H19 42 0759D13-Jul-07 47 12408 0 39.87 39.87 0.5 34 REPAIR R F TIRE

CHECK TIRES FOR 

SLOW LEAK  NAILS
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2004 1FAHP60AX4Y 17-Dec-03 14-May-04 LANDMARK FORD, INC.671498D 5K01 4W6Z 1007 AA B65 42 0759D27-Jul-07 39 2567 499.86 28.91 528.77 0.3 8559

2567 ESP WARR FOUND TIRE 

GOING FLAT, DISMOUNTED  TIRE 

AND FOUND CHROME FLAKING 

OFF OF WHEEL AND  CAUSING AIR 

LEAK, REPLACED WHEEL WITH 

UPDATED  PART, REMOUNTED 

TIRE, BALANCED ASSY, 

REMOUNTED ON VEHICL E, CHECKED OK

LT REAR TIRE GOING 

FLAT

2003 5LMFU27R73L 2-Jan-03 8-Feb-03 ISLAND LINCOLN MERCURY, INC.7929951 5K01 2L7Z 1007 AB B65 81 0759D20-Jun-07 54 69686 1384.5 89.14 1473.6 1.2 11643

CHROME ON WHEELS LIFTING UP                                                                                                                           

DISMOUNTED 4 TIRES REMOVED 4 

SENSORS FROM OLD RIMS

 AND 

INSTALLED 

ONTO NEW 

RIMS MOUNT 

AND BALANCED 

4 TIRES

CUSTOMER STATES 

HEARS SCRAPING 

NOISE WHEN 

ROLLING SOP 

WHEELS CHROME 

LIFTING AND HITTING 

BRAKE CALIPERS...

2003 2FMZA524X3B 26-Feb-03 28-Feb-03 IMLAY CITY FORD LINCOLN MERCUR1951424 5K01 * 1015 * A99 82 0797D11-Jun-07 53 36108 0.59 16.47 18.1 0 2672 PLUGGED TIRE

CUSTOMER STATES 

PS REAR TIRE SLOW 

LEAK

2004 1FAFP33Z84W 16-Feb-04 27-Mar-04 FRITTS FORD 9719852 5K01 * 1007 * A85 82 0798D13-Jun-07 40 64502 0 10.21 10.21 0 5557 TIRE ROTATION.

PLEASE PERFORM 

TIRE 

ROTATION.(PLEASE 

ONLY ROTATE REAR 

TIRES.)SEE ME FOR 

MORE INFO.

2003 1FBSS31L53H 6-Dec-02 18-Dec-02 COOK-WHITEHEAD FORD, INC.013651B 5K01 * 1007 * H62 30 0798D15-Aug-07 57 451079 0 14.11 14.96 0 4910 451079 .5 ROTATE TIRES ROTATE TIRES

2003 1FTRF172X3NB 20-Dec-02 6-Jan-03 TEXAN FORD 398278C 5K01 * 1007 * A99 42 0798D30-Jul-07 56 116314 0 15 15 0 2488 CK DRIVERS TIRE LOOSING AIR

CHECK DRIVERS 

REAR TIRE LOOSING 

AIR

2003 1FTNX20F23E 11-Sep-02 22-Feb-03 DON CHALMERS FORD3869924 5K01 * 1015 * A99 82 0798D13-Jun-07 53 91198 0 15 15 0 1487 REPAIRED TIRE AND REMOUNTED

CUSTOMER 

REQUESTING TIRE 

REPAIRS

2003 1FTNE24L33HB 29-Aug-03 19-Apr-04 RANCHO FORD L-M47734603 5K01 * 1007 * A99 82 0798D10-Aug-07 41 71206 0 15 15 0 5432 QUALITY CARE REPORT CARD

QUALITY CARE 

REPORT CARD

2005 1FTSW21P55EC 3-Mar-05 28-Jul-05 TEXAN FORD 399662F 5K01 * 1007 * A99 42 0798D17-Aug-07 26 47549 0 15 15 0 2488 47549 A.5 REPAIED TIRE * TIRE REPAIR

2005 1FTRF12W05NB 3-Mar-05 23-Mar-05 MAC HAIK FORD LINCOLN MERCURY222119D 5K01 * 1007 * A99 82 0798D23-Jul-07 29 80417 0 15 15 0 9936 80417 ROTATED TIRES (230P) ROTATE TIRES

2006 1FTRF12246N 23-Jan-06 1-Feb-06 TEXAN FORD 398503B 5K01 * 1007 * A99 42 0798D2-Aug-07 19 33667 0 15 15 0 2488

33667 SCREW IN TREAD I 

PATCHED THE RR TIRE(A.5LABOR)

P REAR HAS NAIL IN 

TIRE

2005 1FTPW14575KC 6-Jan-05 15-Apr-05 ROSEMURGY MOTORS INC20887605 5K01 * 1007 * A99 82 0798D10-Jul-07 28 23527 0 15.95 15.95 0 6366

FRONT TIRES AT 12 32 AND REAR 

TIRES AT 9 32 TREAD DEPTH    

TECHNICIAN REMOVED ALL TIRES, 

INSPECTED FOR WEAR, ROTATED 

TIRES, AND REINSTALLED TO 

PROPER TORQUE 

SPECIFICATIONS.

2005 1FAHP53235A 10-Nov-04 25-Nov-04 HOLMAN FORD-MOUNT LAUREL381455F 5K01 * 1007 * A99 82 0798D17-Jul-07 33 47251 4.99 11 17.1 0 1325

47255 PERFORMED PLUG ONE 

TIRE XX

NAIL IN RIGHT REAR 

TIRE

2005 1FTRF12W95N 7-Jan-05 19-Jan-05 GRANDE TRUCK CENTER091277C 5K01 * 1007 * H62 42 0798D9-Aug-07 32 114138 0 18 18 0 4569 ROTATED TIRES ROTATE TIRES

2004 1FTSS34LX4H 22-Mar-04 29-Apr-04 DEMPEWOLF FORD LINCOLN-MERCURY1611151 5K02 6C3Z 1700 A A99 82 0798D23-Aug-07 41 178867 4.41 15 19.67 0 5668 REPLACE VALVE STEM  WPI

C S RF TIRE WAS 

DOWN TO 65LBS ALL 

OTHERS READING 

75LBS C S FT END 

FEELS LIKE HAS A 

FLAT TIRE FT END 

DARTS AND 

WANDERS??   
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2003 1FTRE14293H 13-Sep-02 21-Jan-04 RUSTY ECK FORD, INC.8929004 5K01 * 1007 * A99 42 0798D3-Aug-07 44 122885 0 19.95 19.95 0 5319 ROTATED TIRES

CUSTOMER 

REQUESTS TIRE 

ROTATION

2005 1FDWE35L45 24-Mar-05 29-Apr-05 RUSTY ECK FORD, INC.32510701 5K01 * 1007 * A99 42 0798D12-Jul-07 27 114614 0 19.95 19.95 0 5319 ROTATE TIRES WARRANTY

CUSTOMER 

REQUESTS TIRE 

ROTATION

2006 1FTRF12226N 23-Jan-06 1-Feb-06 TEXAN FORD 399770B 5K01 * 1007 * A99 42 0798D18-Aug-07 19 47617 0 19.95 19.95 0 2488 47617 REFER TO LINE G * TIRE ROTATION

2004 1FAHP53254 10-Feb-04 27-Feb-04 SAWGRASS FORD65036202 5K01 * 1007 * H62 42 0798D3-Jul-07 41 68300 0 20 20 0 4908

TECH 67680 .5 HRS QUALITY FLEET 

CARE   ROTATED TIRES AND 

ADJUSTED TIRE PRESSURE AS 

PER MANUFACTURER 

SPECIFICATIONS

CUSTOMER 

REQUESTS TIRE 

ROTATION AND TIRE 

PRESSURE 

ADJUSTED AS PER 

MENU SEE ERIC FOR 

KEY

2006 1FMEU74E26U 22-Sep-05 4-Oct-05 CRESTMONT FORD, INC.155943B 5K01 * 1007 * A99 82 0798D24-Aug-07 23 52262 0 18.95 20.09 0 4369

52262 ROTATED TIRES AND SET 

TIRE PRESSURES.

FOUR TIRE ROTATION 

$18.95   FIVE TIRES 

$23.69

2004 1FAHP55U14A 7-Oct-03 22-Oct-03 PHIL SMITH FORD OF POMPANO16684604 5K01 * 1007 * A99 82 0798D11-Jul-07 46 51963 0 19.95 21.14 0 4351

ROTATED TIRES TECH 623    

SERVICE COMPLETED

ROTATE 4 TIRES. 

INSPECT FOR 

UNEVEN WEAR.

2007 1FAHP241X7G 5-Dec-06 20-Dec-06 WORLD FORD-PENSACOLA080888C 5K01 * 1007 * A99 82 0798D22-Aug-07 9 26961 0 21.42 21.42 0 4962 PERFORMED TIRE ROTATION. ROTATE TIRES

2005 1FAHP53255A 10-Nov-04 1-Dec-04 HOLMAN FORD LINCOLN MERCURY -218679B 5K01 * 1007 * A99 82 0798D23-Jul-07 33 40605 0 33 35.31 0 2848

40605 FOUND NAIL IN TIRE. 

PATCHED TIRE. MOUNTED  AND 

BALANCED TIRE. RETESTED

PATCH TIRE (INC 

MOUNT & BALANCE)

2003 1FDXF46P13E 2-Apr-03 30-Apr-03 GATOR FORD TRUCK SALES, INC.089626A 5K01 * 1007 * A99 82 0798D12-Jun-07 51 204034 0 36 36 0 4917

204034 MOUNTED AND BALACED 

TIRE ON 19.5 RIM

INSTALL LEFT FRONT 

TIRE ....USE TIRE IN 

BACK OF  VEHCILE

2006 1FMYU93196K 5-Aug-05 19-Aug-05 APPLE VALLEY FORD LINCOLN MERC64522406 5K01 * 1007 * A99 82 0798D7-Aug-07 24 47677 0 37.5 37.5 0 9217 .    REPAIRED TIRE PATCH KIT

TIRE REPAIR PATCH 

KIT

2005 1FAFP53U75A 18-Nov-04 1-Dec-04 FORT MILL FORD118425A 5K01 * 1007 * A99 82 0798D9-Aug-07 33 37710 0 39.24 39.24 0 1015

37710 .7 BALANCED TIRES, RR HAS 

HIGH ROAD  FORCE

CK STATES HAS 

SHAKE IN CAR AT 60 

MPH, STATES VERY 

BAD AT 80 MPH 

ADVISE

2004 2FTRF17204C 17-Feb-04 30-Aug-04 TEXAN FORD 396833A 5K02 YL3Z 1130 AA A99 42 0798D11-Jul-07 35 72899 22.55 15.4 39.75 0 2488 72899 REPLACED CAP .1

PASS FRON HUB CAP 

MISSING

2003 1FTSS34L83H 12-Mar-03 4-Jun-03 KELLY FORD 12486603 5K01 * 1007 * A99 82 0798D9-Aug-07 51 38868 0 39.95 39.95 0 4808

ATUH HQ478147    TEST DROVE 

VEHICLE CONFIRMED VIBRATION, 

COULD NOT CONFIRM EXCESSIVE 

PLAY IN STEERING, BALANCED ALL 

FOUR TIRES ALL TIRES WAY OUT 

OF BALANCE AND SET TIRE PSI AT 

60 FRONT 80 REAR ALL TIR

ES WERE LOW 

ON AIR AT 40 

PSI

C S FRT END 

SHIMMYS AT HWY 

SPEEDS AND OR 

EXCESSIVE PLAY IN 

STEEERING

2005 1FTRE14W35H 2-Sep-04 13-Jul-05 TEXAN FORD 396040B 5K01 * 1007 * A99 42 0798D29-Jun-07 24 77964 0 40.4 40.4 0 2488

77964 TK3127 A 5 CHECKED FOR 

EXHAUST LEAK FOUND  MANIFOLD 

BOLTS LOOSE READJUSTED AND 

TIGHTENED  BOLTS NO FURTHER 

LEAKS AFTER REPAIR

CUSTOMER 

STATES...VEHICLE 

HAS AN EXHAUST  

LEAK

2006 1FTSW21P56E 23-Feb-06 31-Mar-06 KRUG HILLTOP FORD-LINCOLN-MERC1878301 5K01 * 1007 * A99 82 0798D25-Jul-07 17 29811 0 41.6 41.6 0 1758

1    ROTATED TIRES FRONT TO 

BACK.

CUSTOMER REQUEST 

ROTATE TIRES

2005 1FAFP53205A 23-Mar-05 21-Apr-05 PHIL LONG FORD, LLC77975505 5K01 * 1007 * A99 82 0798D27-Jun-07 27 29398 0 43.8 43.8 0 3140

BALANCED ALL 4 WHEELS TEST 

DROVE RECHECKED OK QUALITY 

FLEET CARE

CUSTOMER STATES 

THE VEHICLE 

VIBRATES ABOVE 65 

MPH.
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2004 1FMFU18L94L 2-Mar-04 31-Mar-04 BEACH FORD, INC.9589704 5K01 * 1007 * H62 42 0798D24-Jul-07 41 76105 0 47.8 47.8 0 6727

CP:1007                                           

TECH29 MENU ROTATE AND 

BALANCE COMPLETE

ROTATE AND 

BALANCE TIRES  

PASSENGER CARS 

AND LIGHTTRUCKS

2003 1FAFP38393W 23-Apr-03 5-May-03 DON TESTER FORD LINCOLN-MERCUR2349905 5K01 6S4Z 1012 BA B65 42 0798D11-Jul-07 51 85421 24.08 22.23 49.55 0.3 2335

VERFIED AND REPLACED LUG 

NUTS

LUG NUTS ROUNDED 

OFF

2006 1FTSW21P26E 23-Jun-05 9-May-06 TEXAN FORD 394860C 5K01 * 1007 * A99 42 0798D14-Jun-07 14 32450 0 49.95 49.95 0 2488

32450 I REPLACED THE DIESEL    

AIR FILTER       A.5

*REPLACE AIR FILTER 

6.0 DIESEL

2006 1FAHP53206A 21-Dec-05 6-Jan-06 COOK-WHITEHEAD FORD, INC.014350E 5K01 * 1007 * H62 42 0798D27-Aug-07 20 33266 0 56.45 57.4 0 4910

33266 .8 PERFORMED BALANCE ON 

ALL 4 TIRES  80

ROTATE AND BAL 4 

TIRES

2003 1FBSS31L53H 6-Dec-02 18-Dec-02 COOK-WHITEHEAD FORD, INC.012072B 5K01 * 1007 * H62 30 0798D14-Jul-07 56 439384 0 56.45 59.84 0 4910

439384 PERF MAINT PER OWNER 

MANUAL

ROTATE AND 

BALANCE TIRES

2005 1FDWE35S05H 12-Aug-04 21-Jan-05 PAYTON-WRIGHT FORD SALES, INC.486073C 5K02 * 1130 * N22 30 0798D6-Jun-07 29 151363 69.95 0 75.72 0 2413

151363 NC REPLACED RIGHT 

FRONT WHEEL COVER

REPLACE RT FRT 

WHEEL COVERS

2005 1FAFP53U75A 4-May-04 21-May-04 BEAVERTON FORD047387A 5K02 * 1130 * B65 82 0798D21-Aug-07 40 30916 0 92.08 92.08 1 8729

30916 1.0 HR INSPECT FOR 

SQUEEKING NOISE WHEN  

DRIVING, VERIFY CONCERN, 

ISOLATE NOISE TO  HUBCAPS, 

REMOVED HUBCAPS, CLEANED 

MOUNTING  SURFACES, APPLIED 

SOUND DEADENING GREASE,  

REASSEMBLE ROAD TEST, A LL OK NOW

CUSTOMER STATES 

WHILE 

DRIVING,WORSE 

COLD,THERE IS A 

SQUEAK TYPE 

NOISE,NOT 

ROTATION,GETS 

SOFTER WHEN

2005 2FAHP71W25X1 19-Jan-05 22-Feb-05 EVERGREEN FORD32719202 5K01 5W7Z 1007 AA A99 82 0798D27-Aug-07 31 53408 68.21 17.65 93.5 0 8305 INSTALLED SOP SPARE WHEEL.

REPLACE SPARE 

TIRE WHEEL

2005 2FAHP71W25X 19-Jan-05 22-Feb-05 EVERGREEN FORD32712101 5K01 * 1007 * A99 82 0798D25-Aug-07 31 53229 0 97.05 105.69 0 8305

ORDERD 1 WHEELS. TRANSFERED 

SPARE WHEEL ONTO VEHICLE    

BALLANCED ALL TIRES. ROAD 

TEST. ALL OK

NEED ONE WHEEL AT 

R R REPLACED 

BALANCE TIRES AND 

SWAP SPAIR RIM TO 

R R

2005 1FAFP53UX5A 27-Jan-05 11-Feb-05 BOWEN SCARFF FORD SALES, INC.259878C 5K01 YF1Z 1007 FA A99 82 0798D12-Jul-07 30 53425 90.44 0 116.08 0 8588

53426 SENT TO QUICKLANE FOR 

WHEEL REPLACEMENT. REPLACE WHEEL

2005 1FDWE35S25H 21-Aug-04 21-Jan-05 PAYTON-WRIGHT FORD SALES, INC.485969B 5K02 * 1130 * B65 42 0798D5-Jun-07 29 143167 69.95 40.51 116.23 0 2413

143167 WHEL COVER MISING CP .5 

HRS6583 INSTALL  RIGHT REAR 

WHEL COVER.

PASS OUTSIDE REAR 

TIRE WHEEL COVER 

IS MISSING

2006 1FAFP532X6A 16-Mar-06 6-Apr-06 PHIL LONG FORD, LLC78109202 5K01 * 1007 * A99 82 0798D12-Jul-07 16 11934 95.2 27 122.2 0 3140

REPLACED RIGHT FRONT TIRE 

HAD NAIL IN SIDE WALL QUALITY 

FLEET CARE

CUSTOMER STATES 

THERE IS A SLOW 

LEAK IN THE RIGHT 

FRONT TIRE AND 

FASTER LEAK IN THE 

RIGHT REAR TIRE. 

CHK + ADV

2003 1FTRF17233N 20-Dec-02 6-Jan-03 TEXAN FORD 399619A 5K01 * 1007 * A99 42 0798D16-Aug-07 57 111715 108.3 15 132.2 0 2488

111715 MOUNT AND BALANCE ONE 

TIRE A.5

*MOUNT AND 

BALANCE ONE TIRE

2004 1FDWF36PX4E 29-Jan-04 1-Mar-04 FORT MILL FORD116317A 5K01 * 1007 * H62 D1 0798D9-Jun-07 40 83802 107.6 28.03 146.18 0 1015

83802 50 CHECK TIRE FOR LEAK 

REPLACE TIRE   MOUNT + 

BALANCE

CUST STATES 

DRIVERS SIDE REAR 

TIRE LEAKING

2006 1FTPW14596K 7-Oct-05 15-Feb-06 AUTOMAX FORD229768A 5K01 * 1007 * H62 42 0798D6-Jun-07 16 11914 141.85 23.82 165.67 0.3 9976 11914 30 MOUNT AND BAL X 1

FLAT REPAIR LEFT 

REAR AND PUT 

SPARE BACK

2004 1FTPX145X4N 27-Jan-04 12-Feb-04 JOE COOPER FORD OF YUKON423136A 5K01 4L3Z 1015 CA A99 82 0798D12-Jun-07 41 70878 131.13 34 176.74 0 3036 REPL RT FRT WHEEL RIM

CUST REQ REPL RT 

FRT WHEEL

2003 1FAFP53U43G 22-Jan-03 30-Jan-03 RANCHO FORD L-M47855801 5K01 * 1007 * N27 42 0798D27-Aug-07 56 71242 138.4 30 183.42 0 5432

ROAD TEST DIAG. MOUNT AND 

BALANCE TWO TIRES ROTATE TO 

FRONT.

SHIMMY IN FRONT 

END AT APPROX 65 

MPH
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2005 1FTRF12255K 5-Aug-05 23-Aug-05 JORDAN FORD, LTD.4839851 5K01 * 1007 * A99 82 0798D6-Aug-07 24 91630 141.04 53.95 207.29 0 4546

COMPLETED BALANCE & ROTATE 

REPLACED 1 TIRE

BALANCE 4 WHEELS 

AND ROTATE/MOUNT 

AND BALANCE ONE 

TIRE

2003 1FTRF172X3N 20-Dec-02 6-Jan-03 TEXAN FORD 398278F 5K01 * 1007 * A99 42 0798D30-Jul-07 56 116314 196.88 30 243.11 0 2488

116314 MOUNT AND BALANCE TWO 

NEW TIRES B.0

*MOUNT AND 

BALANCE TWO TIRES

2003 1FAFP55U93G 22-Jan-03 30-Jan-03 SANTA MARGARITA FORD358756B 5K02 F42Z 1700 A A99 82 0798D19-Jun-07 54 65937 198.22 63.6 277.18 0 1597

65937 060 REPLACED TWO 

TIRE,STEMS,SEALS,AND SPIN  

BALANCED AND MOUNTED 

TIRES.NEW DOT CODE:LLX8 3RJ  

0707X2 FLAG TECH 415

TIRE2 REPLACE TWO 

TIRES TO INCLUDE 

NEW STEM SEALS 

AND MOUNT AND 

BALANCE PO#ME171

2005 1FTPX12575N 4-Jan-05 8-Apr-05 BEV SMITH FORD47606906 5K02 * 1705 * A99 82 0798D6-Aug-07 29 32189 252.78 23.4 298.92 0 4909

1    COMPLETED REPLACED FRONT 

2 TIRES REPLACE TWO TIRES

2003 1FTRF17213N 20-Dec-02 15-Jan-03 TEXAN FORD 397388A 5K01 * 1007 * A99 42 0798D18-Jul-07 55 100248 246.5 30 302.7 0 2488

84000 I MOUNTED AND BALANCE 

TWO NEW TIRES       B.0      DOT   

T79CP  JNH 0607

*MOUNT AND 

BALANCE TWO TIRES

2006 1LNFM87AX6Y 9-Nov-05 12-Dec-05 TED BRITT FORD SALES,  INC.61196301 5K01 * 1007 * A99 82 0798D6-Aug-07 21 21142 282.05 29.03 325.18 0 48

INSTALLED NEW TIRE AND 

BALANCED

CHECK FOR SLASH IN 

TIRE

2003 1FMFU18L33L 11-Nov-02 18-Nov-02 L F DONNELL INC418666A 5K01 * 1007 * B65 82 0798D25-Jun-07 57 172675 303.46 45.19 371.31 0 2220 REPLACED 2 REAR TIRES

CUSTOMER 

REQUESTS TIRES 

CHECKED

2004 1FTRF12W44N 21-Aug-03 5-Sep-03 JOE MYERS FORD560083B 5K01 * 1007 * A99 82 0798D23-Jul-07 48 57788 327.9 20 374.96 0 4402 57788 , MOUNT BALANCED 2 TIRES

MOUNT AND 

BALANCE TWO TIRES

2006 1FTWW33PX6E 29-Nov-05 12-Jul-06 BLUEBONNET MOTORS, INC.47642206 5K01 * 1007 * B65 42 0798D24-Jul-07 13 25902 270.28 20 429.61 0 4570

.    COMPLETED INSTALLATION OF 

TWO FRONT TIRES

REPLACE FRONT 

TIRES

2006 1FTRF12226N 23-Jan-06 1-Feb-06 TEXAN FORD 399770G 5K01 * 1015 * A99 42 0798D18-Aug-07 19 47617 369.75 45 445.05 0 2488

47617 I MOUNT AND BALANCED 3 

TIRES(B.5LABOR) DOT  T79C PJNH 

1807;3 TIRES

*MOUNT AND 

BALANCE THREE 

TIRES

2006 1FAHP53226A 11-Jan-06 26-Jan-06 TEXAN FORD 396085C 5K01 * 1007 * A99 42 0798D30-Jun-07 18 36345 340 60 445.34 0 2488

36345 I MOUNTYED AND BALANCE 

FOUR NEW TIRES         C.0        DOT  

A3X8  3PE  1807  TWO  1707  TWO

*MOUNT AND 

BALANCE FOUR 

TIRES

2005 1FTRF12W15N 25-Feb-05 8-Mar-05 SAWGRASS FORD65022805 5K01 * 1007 * H62 42 0798D2-Jul-07 29 56989 379.84 50 455.63 0 4908

TECH 48544 1.0 HR    MOUNTED 

INDEX AND BALANCED 2 TIRES REPLACE 2 TIRES

2003 1FTRF17233N 20-Dec-02 6-Jan-03 TEXAN FORD 397948A 5K01 * 1007 * A99 42 0798D26-Jul-07 56 108173 389.04 60 493.12 0 2488

108173 I MOUNT AND BALANCED 4 

TIRES(C.0LABOR) DOT AN08 B4UU 

2107;ALL TIRES

*MOUNT AND 

BALANCE FOUR 

TIRES

2006 1FTRE14W66D 24-Mar-06 17-Aug-06 TEXAN FORD 398747A 5K01 * 1007 * A99 42 0798D6-Aug-07 12 49097 425 60 519.96 0 2488

MOUNT AND BALANCE FOUR 

TIRES

*MOUNT AND 

BALANCE FOUR 

TIRES

2003 1FDWE35L93H 19-Feb-03 31-Mar-03 TOWN & COUNTRY FORD361525A 5K01 * 1007 * A99 82 0798D28-Jun-07 52 22427 442.42 79.49 561.73 1 3365

22427 MOUNTED AND BALANCED 2 

TIRES AND PUT ON THE OUTSIDE 

REAR

MOUNT AND 

BALANCE TWO TIRES 

225 75 R 16 MICH..LTX 

MIS ..PLEASE ORDER

2006 1FTRX12W46F 14-Sep-05 21-Feb-06 TEXAN FORD 394276D 5K01 * 1007 * A99 42 0798D5-Jun-07 16 48538 493 60 593.78 0 2488

MOUNT AND BALANCE FOUR 

TIRES

*MOUNT AND 

BALANCE FOUR 

TIRES

2004 2FAFP73W84X 18-Sep-03 14-Oct-03 JOE MYERS FORD557697H 5K01 * 1007 * A99 82 0798D26-Jun-07 46 85925 523.8 40 607.02 0 4402

85925 CP 20.00 MOUNTED AND 

BALANCENED FOUR  TIRES.

MOUNT AND 

BALANCE FOUR 

TIRES PO 

FRANKGRAMEZ

2005 1FTRF12W25N 7-Jan-05 19-Jan-05 JORDAN FORD, LTD.4381252 5K01 * 1007 * A99 82 0798D27-Jun-07 30 121836 599.96 48 697.46 0 4546 MOUNTED AND BALANCED 4 TIRES

MOUNT AND 

BALANCE 4 TIRES

2005 1FTVX125X5N 10-Feb-05 15-Mar-05 HOLMAN FORD-MOUNT LAUREL381608A 5K01 * 1007 * A99 82 0798D19-Jul-07 29 69262 588.4 82 717.32 0 1325

69262 MOUNTED AND BALANCED 4 

NEW TIRES XX GENERAL 

GRABBER TR LT 245 70 R17 XX 

DOT#ADP846LB3904

MOUNT & BALANCE (4 

WHEELS)
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2006 1FTWF31P56E 21-Mar-06 21-Apr-06 DAVE SINCLAIR FORD, INC.43214701 5K01 5C3Z 1015 JA B65 42 0798D25-Jun-07 15 63345 388.78 412.86 834.71 0 8199

REPLACE RIGHT REAR HUB AND 

SEAL,ROTOR AND WHEEL 

REPLACE ALL LUG NUTS ON RIGHT 

REAR ALSO MISSING NUTS ON R 

FRT&L REAR

CUST SAYS CHECK 

FOR CRACK IN REAR 

WHEEL AND ADVISE

2006 1FMEU73E86U 1 1-Dec-05 17-Dec-05 BILL ESTES FORD10618402 5K01 * 1007 * A99 82 0799D18-Jun-07 19 45408 0 0 0 0 3362 ROTATED TIRES.

CUSTOMER 

REQUESTS TIRE 

ROTATION

2006 2FMZA51686B 14-Dec-05 29-Dec-05 BEACH FORD, INC.9629802 5K01 * 1007 * D50 42 0799D27-Jul-07 20 71878 0 2 2 0 6727 CP:1007 TIRE TAX   2 TIRES

2006 2FMZA51686B 14-Dec-05 29-Dec-05 BEACH FORD, INC.9629806 5K01 * 1007 * H62 42 0799D27-Jul-07 20 71878 0 2 2 0 6727 CP:1007 TIRE TAX   2 TIRES

2006 1FMEU73E66Z 20-Dec-05 9-Jan-06 JOE MYERS FORD558624B 5K01 * 1007 * A99 82 0799D6-Jul-07 19 37557 0 10 10 0 4402 REPAIR RT FRT TIRE FOR LEAK

CK RT FRT TIRE FOR 

LEAK

2007 3FAHP07Z97R 13-Feb-07 13-Mar-07 DEWEY FORD, INC.43721901 5K01 * 1007 * A99 82 0799D21-Aug-07 6 12509 0 10 10.6 0 3540

1    TIRES HAS NAIL. INSIDE EDGE 

AT SIDEWALL. RECCOMMEND TIRE 

REPLACEMENT INSTALLED SPARE 

TIRE PER CUSTOMER REQUEST

CUSTOMER STATES 

THAT TIRE IS 

LOOSING AIR   GOING 

FLAT LEFT FRONT

2007 5LMFU27537L 13-Dec-06 23-Dec-06 NORTHGATE FORD, INC.139056B 5K01 * 1007 * A99 82 0799D28-Jun-07 7 3919 0 11 11 0 2663 3919 ROTATED THE TIRES TIRE ROTATION

2006 1FMEU73E46U 9-Feb-06 25-Feb-06 BLUEBONNET MOTORS, INC.47025202 5K01 * 1015 * B65 42 0799D16-Jun-07 16 42570 1.8 10 12.01 0 4570 .    COMPLETED REPAIR OF TIRE REPAIR TIRE R R

2007 1FMYU93Z97K 17-Nov-06 21-Nov-06 HOLMAN FORD-MOUNT LAUREL380628B 5K01 * 1007 * B65 82 0799D30-Jun-07 8 15310 0.95 11 12.78 0 1325

15310 NAIL IN TIRE VERIFIED 

CONCERN XX NAIL IN  MIDDLE OF 

TIRE TREAD XX REMOVED NAIL 

AND PLUGGED  TIRE XX TIRE IS 

GOOD NO LEAKS AFTER PLUG XX  

REINSTALLED SPARE TIRE UNDER 

VEHICLE AND PLACED  JACK IN 

CARGO AREA 

OF VEHICLE XX

PERFORM R FRONT 

FLAT REPAIR  IN 

BACK CARGO AREA   

REINSTALL SPARE 

AND TIRE JACK

2007 1FTPW14V57K 10-Jan-07 19-Jan-07 BUTCH OUSTALET, INC.158005B 5K01 * 1007 * D50 82 0799D22-Jun-07 6 6426 0 12.95 13.86 0 6422 6426 ROTATED TIRES TIRE ROTATION

2006 1FMEU73E86Z 21-Dec-05 23-Jan-06 JOE MYERS FORD555670B 5K01 * 1007 * A99 82 0799D4-Jun-07 17 31934 0 14.84 14.84 0 4402 REPAIR TIRE

CK LEFT REAR TIRE 

KEEPS ADDING AIR

2006 2FMZA51656B 12-Dec-05 27-Dec-05 TEXAN FORD 396835B 5K01 * 1007 * A99 42 0799D11-Jul-07 19 83706 0 15 15 0 2488 83706 D  FRONT TIRE REPAR A.5

D FRONT HAS SCREW 

IN TIRE

2006 2FMZA51616B 13-Dec-05 29-Dec-05 MIDLAND FORD LINCOLN-MERCURY,23973304 5K01 * 1007 * A99 82 0799D2-Jul-07 19 36560 0 15 15 0 9801

TCARE CC82    DIRT BETWEEN 

WHEEL AND TIRE,REMOVE TIRE 

AND CLEAN BEAD RETEST OK.

PASSENGER FRONT 

TIRE LOOSES AIR

2006 1FMEU73E26U 8-Dec-05 24-Dec-05 COLE-WHITNEY FORD, INC.6621702 5K01 * 1007 * A99 82 0799D24-Aug-07 21 108772 0 15 15 0 8980 COMPLETED ROTATION.

CUSTOMER 

REQUESTS TIRE 

ROTATION

2007 1FTSW21P57E 22-Nov-06 6-Dec-06 PHIL LONG FORD, LLC78113402 5K01 * 1007 * A99 82 0799D12-Jul-07 8 24941 0 15 15 0 3140

1    ROTATED TIRES INSPECTED 

BRAKES QUALITY FLEET CARE

QUALITY FLEET CARE 

SERVICE

2007 1FMFK16557L 20-Mar-07 6-Apr-07 PHIL LONG FORD, LLC78225002 5K01 * 1007 * A99 82 0799D26-Jul-07 4 5318 0 15 15 0 3140

ROTATED TIRES QUALITY FLEET 

CARE

QUALITY FLEET CARE 

SERVICE

2007 1FAHP24117 4-Dec-06 19-Dec-06 PHIL LONG FORD, LLC78193103 5K01 * 1007 * A99 82 0799D23-Jul-07 8 9830 0 15 15 0 3140

ROTATED TIRES INSPECTED 

BRAKES QUALITY FLEET CARE

QUALITY FLEET CARE 

SERVICE

2006 1FMEU73E26U 8-Dec-05 23-Dec-05 RUSS MILNE FORD, INC.326026 5K01 * 1007 * A99 82 0799D27-Jun-07 19 52433 0 16 16 0 2890 ROTATE TIRES ROTATE TIRES

2007 3FAHP08Z17R 11-Oct-06 19-Oct-06 RUSS MILNE FORD, INC.527927 5K01 * 1007 * A99 82 0799D8-Aug-07 10 10165 0 16 16 0 2890 ROTATE TIRES ROTATE TIRES

2007 2FMDK49C57B 10-Jan-07 19-Jan-07 RUSS MILNE FORD, INC.638926 5K01 * 1007 * A99 82 0799D29-Aug-07 8 12386 0 16 16 0 2890 ROTATE TIRES ROTATE TIRES

2007 2FMDK49C17B 12-Oct-06 13-Feb-07 RUSS MILNE FORD, INC.551026 5K01 * 1007 * A99 82 0799D13-Aug-07 7 14186 0 16 16 0 2890 ROTATE TIRES ROTATE TIRES

2007 2FMDK48C67B 0 16-Jan-07 19-Jan-07 RUSS MILNE FORD, INC.424526 5K01 * 1007 * A99 82 0799D17-Jul-07 6 13629 0 16 16 0 2890 ROTATE TIRES ROTATE TIRES

2007 1FMYU04187K 7-Dec-06 12-Dec-06 RUSS MILNE FORD, INC.298826 5K01 * 1007 * A99 82 0799D21-Jun-07 7 10224 0 16 16 0 2890 ROTATE TIRES ROTATE TIRES

2007 1FMYU03137K 11-Dec-06 18-Dec-06 RUSS MILNE FORD, INC.613226 5K01 * 1007 * A99 82 0799D24-Aug-07 9 20974 0 16 16 0 2890 ROTATE TIRES ROTATE TIRES

2007 1FMYU03137K 11-Dec-06 18-Dec-06 RUSS MILNE FORD, INC.444626 5K01 * 1007 * A99 82 0799D23-Jul-07 8 9156 0 16 16 0 2890 ROTATE TIRES ROTATE TIRES

2007 1FMFU16537L 8-Dec-06 12-Dec-06 RUSS MILNE FORD, INC.501126 5K01 * 1007 * A99 82 0799D2-Aug-07 8 5136 0 16 16 0 2890 ROTATE TIRES ROTATE TIRES

2007 1FMFK20547L 22-Dec-06 4-Jan-07 RUSS MILNE FORD, INC.353125 5K01 * 1007 * A99 82 0799D2-Jul-07 6 10292 0 16 16 0 2890

ROTATE TIRES CK AND SET AIR 

PRESSURES

ROTATE TIRES CK 

AND SET AIR 

PRESSURES

2007 1FMEU33857U 19-Jan-06 3-Mar-06 RUSS MILNE FORD, INC.317726 5K01 * 1007 * A99 82 0799D25-Jun-07 16 17429 0 16 16 0 2890 ROTATE TIRES ROTATE TIRES

2007 1FMCU04107K 7-Aug-06 14-Aug-06 RUSS MILNE FORD, INC.221726 5K01 * 1007 * A99 82 0799D6-Jun-07 10 15011 0 16 16 0 2890 ROTATE TIRES ROTATE TIRES
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2007 2FMDK36CX7B 15-Jan-07 22-Jan-07 CRESTMONT FORD, INC.154221C 5K01 * 1007 * A99 82 0799D30-Jun-07 6 11008 0 15.95 16.91 0 4369

11008 REMOVE NAIL FROM TIRE 

AND INSTALL PLUG

LEFT REAR TIRE 

LOOSING AIR

2007 2FMDK49C07B 10-Jan-07 12-Feb-07 IMLAY CITY FORD LINCOLN MERCUR2175252 5K01 * 1015 * A99 82 0799D30-Aug-07 7 14628 0.59 17.01 18.67 0 2672 PLUGGED THE TIRE

LEFT REAR TIRE 

LOSS OF AIR

2005 2FMZA576X5B 5-Nov-04 29-Nov-04 BILL ESTES FORD10775505 5K01 * 1007 * A99 82 0799D13-Aug-07 33 116705 0 19.95 19.95 0 3362 COMPLETE TIRE ROTATION

CUSTOMER 

REQUESTS TIRE 

ROTATION

2007 3FAHP07Z97R 22-Feb-07 10-Mar-07 VAN DRISSE LINCOLN-MERCURY022806A 5K01 * 1007 * A99 82 0799D11-Jul-07 5 14594 0 19.95 19.95 0 12505

REPAIRED NAIL IN RIGHT REAR 

TIRE. WPI

CHECK RIGHT REAR 

TIRE

2007 1FBNE31L17D 19-Mar-07 3-Apr-07 BILL ESTES FORD10747402 5K01 * 1007 * A99 82 0799D2-Aug-07 5 12853 0 19.95 19.95 0 3362 ROTATION COMPLETE

CUSTOMER 

REQUESTS TIRE 

ROTATION

2007 2FMDK36CX7B 15-Jan-07 22-Jan-07 CRESTMONT FORD, INC.154221B 5K01 * 1007 * A99 82 0799D30-Jun-07 6 11008 0 18.95 20.09 0 4369 11008 ROTATE TIRES

FOUR TIRE ROTATION 

$18.95   FIVE TIRES 

$23.69

2006 1FAFP53UX6A 18-Nov-05 5-Dec-05 BUSS FORD SALES1336041 5K01 * 1007 * H62 82 0799D5-Jun-07 19 31152 2.25 17.77 20.17 0 1857

VERIFIED CONCERN. FOUND NAIL 

IN DRIVERS REAR TIRE. REPAIRED 

TIRE AND REINSTALLED SPARE 

TIRE.

2006 2FMZA516X6B 7 28-Nov-05 21-Dec-05 DIFFEE FORD LINC-MERC, INC.182906A 5K01 * 1007 * A99 82 0799D20-Jun-07 19 42286 0 21.79 21.79 0 6835

42286 REPAIRED RIGTH REAR 

TIRE. QC9623

SLOW LEAK IN RIGHT 

REAR TIRE

2006 1FAHP34N06W 7-Dec-05 22-Dec-05 FORT MILL FORD117501B 5K01 * 1007 * A99 82 0799D13-Jul-07 19 38531 0 21.99 21.99 0 1015 38531 .3 TIRE REPAIR

CUST STATES CHECK 

LEFT REAR TIRE 

LEAKING, CHECK  

BOTH REAR  ADV

2007 2FMDK49C07B 13-Dec-06 28-Dec-06 FORT MILL FORD118673B 5K01 * 1007 * A99 82 0799D16-Aug-07 8 9092 0 21.99 21.99 0 1015 9092 30 ROT TIRES ROTATE TIRES 17

2007 1FTZR15E47P 6-Dec-06 18-Dec-06 MATHEWS FORD LINCOLN-MERCURY,240415A 5K01 * 1007 * B65 30 0799D20-Jul-07 8 11084 0 22.59 22.59 0.3 2265

11084 R.S.FRONT HAD A HOLE IN IT 

PLUGGED PATCH &  BAL. & HAND 

TORQUED LUG NUTS TO 100 

FT.LBS.

REPAIR RIGHT FRONT 

TIRE FOR NAIL 

PUNCTURE

2007 2FMDA51677B 6-Sep-06 23-Sep-06 WORLD FORD-PENSACOLA079490B 5K01 * 1007 * A99 82 0799D30-Jul-07 11 37889 0 21.41 22.75 0 4962 PEFORMED TIRE ROTATION. ROTATE TIRES

2006 1FMEU73E66U 9-Dec-05 28-Dec-05 APPLE FORD INC48568104 5K01 * 1007 * A99 82 0799D13-Aug-07 20 32934 0 24.32 24.32 0 84

A99 82 1007   COMPLETED TIRE 

REPAIR REPAIR FLAT TIRE

2007 3FAHP07177R 4-Oct-06 3-Dec-06 APPLE FORD INC48487401 5K01 * 1007 * A99 82 0799D3-Aug-07 9 8184 0 24.32 24.32 0 84

A99 82 1007   PLUGGED HOLE IN 

PASSENGER S REAR TIRE  

COMPLETE

C S RIGHT REAR TIRE 

HAS A SLOW LEAK

2005 2FMZA57615B 2-Feb-05 17-Feb-05 SAWGRASS FORD64995103 5K01 * 1007 * B65 42 0799D29-Jun-07 29 45339 0 25 25 0 4908

CHECKED FOUND NAIL IN TIRE 

PATCH TIRE    FLAG TECH 88412  

0.5

TIRE LIGHT ON AND 

LEFT REAR TIRE 

NEEDS REPAIR 

CUSTOMER ADVISE 

ME TIRE LIGHT HAS 

BEEN COMMING ON 

BEFORE TIRE REPAIR 

WAS NEEDED     ESP 

FLEET CARE

2007 1FAHP24147G 9-Feb-07 7-Mar-07 SANTA MARGARITA FORD361090A 5K01 * 1007 * A99 82 0799D2-Aug-07 5 6319 1.5 24.95 26.57 0 1597

6319 060 FLAG 125 .6 REPAIRED 

RIGHT REAR TIRE  REINSTALLED 

SPARE TIRE BACK IN TRUNK SET  

PSI REPAIR FLAT TIRE

2006 1FTRF12286N 23-Jan-06 2-Feb-06 BOB TOMES FORD, INC.63465102 5K02 4L3Z 1130 EA A99 82 0799D12-Jul-07 18 33122 26.67 0 26.67 0 2531 N/C

2006 1FMEU73E86U 1-Dec-05 17-Dec-05 BILL ESTES FORD10618405 5K01 * 1007 * A99 82 0799D18-Jun-07 19 45408 4.49 22.5 26.99 0 3362

FOUND HAD 2 NAILS IN LEFT    

PLUGED NAIL HOLES WHEN TIRE 

WAS REMOVED HIT PRESSURE 

SENSOR AND BROKE BAND LOOSE 

HAD TO REPLACE BAND

CUSTOMER STATES 

THAT THE LOW TIRE 

LIGHT IS ON. 

POSSIBLE DRIVER 

FRONT TIRE HAS A 

SLOW LEAK.
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2007 2FMDK36C17B 17-Nov-06 24-Jan-07 IMLAY CITY FORD LINCOLN MERCUR2024024 5K01 * 1015 * A99 82 0799D9-Jul-07 6 8543 0 25.52 27.05 0 2672 REPAIRED AND MOUNTED TIRE

REPAIR AND MOUNT 

TIRE

2007 3FAHP07Z77R 5-Jan-07 20-Jan-07 KRUG HILLTOP FORD-LINCOLN-MERC1999402 5K01 * 1007 * A99 82 0799D21-Aug-07 8 19416 1.99 24.96 27.07 0 1758

VERIFIESD CUSTOMERS 

CONCERN,FOUND NAIL IN 

TIRE,REMOVED, PLUG 

PATCHED,REMOUNTEWD,RE CK 

OK.

REPAIR RT FRONT 

TIRE,

2006 1FMEU75E26U 30-Jan-06 21-Feb-06 ALBUQUERQUE LINCOLN-MERCURY12130303 5K01 * 1007 * A99 82 0799D1-Aug-07 18 43232 0 32 33.92 0 10140

CHECKED RIGHT SIDE TIRES 

FOUND SCREWS IN BOTH TIRES 

REPAIRED TIRES SET TO 35 PSI

CHECK RT SIDE 

TIRES THEY HAVE AIR 

LOSS PRETTY OFTEN 

TIRE PRESSURE 

LIGHT COMES ON 

PRETTY OFTEN 

REPORT

2007 1FTSW21P17E 5-Jun-06 14-Jun-06 FORT MILL FORD117395C 5K01 * 1007 * A99 82 0799D10-Jul-07 14 50136 0 39.24 39.24 0 1015 ROAD FORCE BALANCED 4 TIRES

ROTATE AND 

BALANCE 16

2004 1FMDU62K24U 15-Apr-04 18-May-04 BLOOMINGTON FORD, INC.96243 5K01 * 1015 * B65 42 0799D18-Jun-07 38 56928 0 40 40 0 4691 ROTATED, BALANCED TIRES

BALANCE ALL FOUR 

TIRES

2007 1FMDK06187G 4-Dec-06 18-Dec-06 FORD OF CLERMONT, INC.1113252 5K01 * 1007 * A99 82 0799D1-Aug-07 8 10164 0 38.42 41.11 0 8951

ROTATE TIRES                                                                                                                                          

ROTATED TIRES

CUSTOMER STATES 

TIRE ROTATION 

SERVICE

2007 1FAFP53U67A 17-Jul-06 3-Aug-06 DIFFEE FORD LINC-MERC, INC.185755A 5K02 5F1Z 1130 AA B66 33 0799D16-Aug-07 13 43302 41.12 7.26 51.92 0.1 6835

43302 LEFT FRONT HUB CAP FELL 

OFF. REPLACE HUB  CAP AND 

BEAUTY BOLTS. RETEST OK.

ORDERED LF 

HUBCAP AND 5 

ANCHOR BOLTS PER 

FORD  COMM 

LENDING SERVICES 

AUTH HC4840

2006 1FMYU93166K 7-Nov-05 22-Nov-05 CRESTMONT FORD, INC.154280C 5K01 * 1007 * A99 82 0799D3-Jul-07 20 37442 0 49.95 52.95 0 4369

37454 ROAD TEST. VERIFY SLIGHT 

VIBRATION. FOUND  TIRES WERE 

OUT OF BALANCE. BALANCE ALL 4 

TIRES.  ROAD TEST OK. ALSO 

NOTED SOME CUPPING ON TIRES  

CAUSING ROAD NOISE

CUSTOMER STATES 

VIBRATION HWY 

SPEEDS 50 MPH

2006 1FAFP53U26A 7-Mar-06 21-Mar-06 NORTH POINT FORD42973902 5K01 * 1007 * A99 82 0799D3-Jul-07 16 44829 0 54.95 65.89 0 6033

C P 24D .8   ROTATE AND BALANCE 

FOUR TIRES AND WHEELS

ELECTRONIC 

BALANCE AND 

ROTATE 4 WHEELS

2006 1FAFP53UX6A 29-Nov-05 14-Dec-05 NORTHLAND LINCOLN MERCURY4047803 5K01 * 1007 * A99 82 0799D24-Aug-07 21 49570 0 74.57 79.04 0 10638

NVH DIAG AND BALANCE ALL 

FOUR TIRES

VIBRATION AT 

HIGHWAY SPEEDS

2006 1FAFP53U76A 18-Nov-05 3-Dec-05 THE FORD STORE MORGAN HILL214721 5K01 * 1007 * A99 82 0799D25-Jun-07 19 30406 81.38 0 88.07 0 4240

VERIFIED, THERE IS A SLASH IN 

THE INSIDE SIDE WALL NEED TO 

REPLACE THE THE TIRE... 

REPLACED AND BALCENCED TIRE.

LEFT REAR HAS A 

FLAT TIRE.

2006 2FMZA51656B 9 23-Dec-05 13-Jan-06 FUTURE FORD OF CONCORD100941D 5K01 * 1007 * A99 82 0799D23-Jul-07 19 35506 0 99.95 99.95 0 4058 COMPLETED 4 WHEEL ALIGNMENT

PERFORM 4 WHEEL 

ALIGNMENT

2006 1FAFP53U56A 23-Nov-05 8-Dec-05 COURTESY FORD308460D 5K01 * 1007 * A99 82 0799D26-Jun-07 19 33238 79.95 15 104.22 0 1625

33238 MOUNT AND BALANCE 1 

TIRE LEFT FRONT TIRE  

SEPARATED. OTHER IS DISPOSAL 

FEE ON TIRE.

MOUNT AND 

BALANCE 1 TIRE, THE 

LEFT FRONT IS  

SEPERATED

2006 1FAFP53U56A 2-Dec-05 23-Dec-05 DON CHALMERS FORD3805524 5K01 * 1015 * A99 82 0799D6-Jun-07 18 13977 92.4 26.39 118.79 0 1487

REPLACED TIRE BALANCED AND 

MOUNTED

CUSTOMER 

REQUESTING TIRE 

REPLACEMENT

2005 1FAFP53U35A 21-Mar-05 6-Apr-05 WORLD FORD-PENSACOLA079407I 5K01 * 1007 * A99 82 0799D27-Jul-07 29 33850 96.2 14.28 118.84 0 4962 MOUNT AND BALANCE ONE TIRE

MOUNT BALANCE 

ONE TIRE

2006 1FAFP53U66A 1-Dec-05 16-Dec-05 TED BRITT FORD SALES,  INC.61233902 5K01 * 1007 * A99 82 0799D8-Aug-07 21 27623 92 29.03 121.03 0 48

REPLACED TIRE MOUNT AND 

BALANCED.

CUST HAS FLAT TIRE 

SPARE ON DRIVERS 
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2007 1FMYU03137K 11-Dec-06 18-Dec-06 RUSS MILNE FORD, INC.444651 5K01 * 1007 * A99 82 0799D23-Jul-07 8 9156 0 116.95 123.24 0 2890

MOUNT AND BALANCE ONE NEW 

TIRE RT FRT HAD NAIL IN IT TIRES ARE LOW

2007 2LMDU88CX7B 8-Feb-07 9-Feb-07 KRUG HILLTOP FORD-LINCOLN-MERC1853902 5K01 * 1007 * A99 82 0799D18-Jul-07 6 24035 0 124.81 124.81 0 1758

1.5    PERFORMED ROAD FORCE 

DIAG AND TIRE BALANCE. SPECS; 

LF 2 LBS, RF 6, LR 13, RR 6, MAX 

SPEC 26 LBS. ROAD FORCE OK, 

TIRES OUT OF BALANCE. 

BALANCED ALL 4 TIRES. 5562 VIBRATION AT 60 MPH

2006 1FAFP53U06A 2-Dec-05 6-Jan-06 SANTA MARGARITA FORD359956A 5K02 F42Z 1700 A A99 82 0799D11-Jul-07 19 25546 97.18 31.8 136.72 0 1597

25546 030 INSPECT TIRE VERIFY 

CONCERN UNABLE TO  REPAIR 

TIRE REC. 1 TIRE REPLACED 1 

TIRE MOUNTED & BALANCED TIRE 

SET TIRE PRESSURE REPLACED 

VALVE  STEM SEAL OLD DOT CODE 

# ACX8 44P 4605 X 1 NEW  DOT C

ODE # A3X8 3PE 

4206 X 1 FLAG 

428 REPAIR FLAT TIRE

2007 2FMDK49C57B 12-Dec-06 16-Dec-06 CRESTMONT FORD, INC.154284A 5K01 * 1007 * A99 82 0799D3-Jul-07 7 12742 120.4 15.95 144.53 0 4369

12742 MOUNTED AND BALANCED 

ONE TIRE OLD DOT CODE  A3VD 

46PD 4006 NEW DOT CODE A3VD 

46PD 4506

MOUNT AND 

BALANCE 1 TIRE 

$15.95

2006 1FMEU75E26U 30-Jan-06 21-Feb-06 ALBUQUERQUE LINCOLN-MERCURY12203701 5K01 * 1007 * A99 82 0799D17-Aug-07 19 46041 121.46 28.23 158.67 0 10140

HOLE IN TIRE NON REPAIRABLE    

REPLACED RR TIRE AND 

BALANCED ALL TIRES SET TO 35 

PSI

CHECK AND REPLACE 

RT REAR TIRE IT 

CONTINUES TO LEAK 

AIR SEE JESSIE FOR 

NEW TIRE CHECK AIR 

PRESSURE I

2006 2FMZA51666B 23-Nov-05 9-Dec-05 HEALEY FORD OF ANSONIA, INC.17142901 5K01 * 1007 * A99 82 0799D11-Jul-07 20 27823 0 159.36 168.92 0 3615

FLEET REQESTS CARE                                                             

PERFORM REPAIRS PER FLEET 

CARE

FLEET CARE 

REQUIRED

2006 1FTPW12V66F 3-May-06 19-May-06 JOE MYERS FORD559193B 5K01 * 1007 * A99 82 0799D13-Jul-07 15 32494 133.95 27.5 172.5 0 4402

32494 CP () R&R SPARE 

TIRE.BREAK DOWN SPARE &  

MOUNT ON RR WHEEL.BALANCE 

RR WHEEL.MOUNT NEW TIRE ON 

SPARE WHEEL & REPLACE UNDER 

VEHICLE.

MOUNT AND 

BALANCE ONE TIRE

2006 1FAHP34N06W 5-Dec-05 21-Dec-05 EVERGREEN FORD32694702 5K01 * 1007 * A99 82 0799D23-Aug-07 21 30493 0 149.99 191.34 1.7 8305

TIRE SHAKE RETURN TO SHOP 3 

CHECK TIRE RUNOUT OK 

REBALANCE   ALL TIRES THANK 

YOU TODD

VEHICLE VIBRATES 

AS DRIVE 60 70 MPH

2006 2FMZA51666B 24-Nov-05 16-Dec-05 THE FORD STORE MORGAN HILL2227303 5K01 * 1007 * A99 82 0799D27-Jul-07 20 37095 131.72 56.16 198.75 0 4240

THE PUNCHER IS TO CLOSE TO 

THE EDGE NEED NEW TIRE. 

REPLACED THE TIRE PER 

CUSTOMERS REQUEST.

THE REAR RIGHT 

TIRE HAS A FLAT.

2007 4M2EU488X7U 22-Jun-07 29-Jun-07 ED MULLINAX FORD267830A 5K01 * 1007 * A99 82 0799D9-Aug-07 2 1018 195.95 12.95 208.9 0 2283

1018 REPLACE AND BALANCE R R 

TIRES, HAS NAIL IN  OUTER SIDE 

WALL.

CHECK NAIL IN 

SIDEWALL OF R R 

TIRE.

2007 1FAFP53U57A 17-Aug-06 18-Sep-06 PHIL LONG FORD, LLC78350201 5K01 * 1007 * A99 82 0799D9-Aug-07 11 27000 170.86 42.28 213.14 0 3140

1    MOUNTED AND BALANCED 

NEW LEFT FRONT AND LEFT REAR 

TIRES  QUALITY FLEET CARE

QUALITY FLEET CARE 

SERVICE BOTH LEFT 

SIDE TIRES NEED TO 

BE REPLACED PER 

CUSTOMER REQUEST

2006 1FAFP53UX6A 29-Nov-05 14-Dec-05 NORTHLAND LINCOLN MERCURY3928201 5K01 * 1007 * A99 82 0799D13-Jul-07 20 43929 167.9 37.28 216.18 0 10638 REPLACE TWO TIRES CUPPED

2006 2FMZA516X6B 6-Dec-05 28-Dec-05 PHIL LONG FORD, LLC78445701 5K01 * 1007 * B65 1 0799D20-Aug-07 21 39089 209.64 12 221.64 0 3140

INSPECT UNABLE TO REPAIR 

REPLACED NEW RIM QUALITY 

FLEET CARE

NEED RIM TO 

REPLACE DAMAGE 

ONE IN THE TRUNKPE08-060 1479



2007 1FAHP24177G 1-Dec-06 19-Dec-06 JOE MYERS FORD561191A 5K01 * 1007 * A99 82 0799D3-Aug-07 8 40022 216.9 10 244.8 0 4402 40022 CP $5 REPLACE LR TIRE

CK CUSTOMER 

STATES THAT LEFT 

REAR TIRE BLOW 

OUT  WHEN DRIVINGF

2006 1FAFP53U86A 21-Nov-05 7-Dec-05 SAWGRASS FORD64753202 5K01 * 1007 * N22 42 0799D8-Jun-07 19 22024 79.08 162.62 257.28 0 4908

TECH 48544 2.0 HR    VERIFY 

CONCERN ROAD FORCED ALL 

TIRES INDEX TIRES 1 TIRE UNAB 

LE TO INDEX MOUNTED 1 NEW 

TIRE MOUNTED INDEX BALANCED 

ALL TI RES VERIFY REPAIR

CUSTOMER STATES 

VEHICLE VIBRATES 

AT SPEEDS OVER 

50MPH ESP QUALITY 

FLEET

2006 1FAFP53U96A 2 23-Nov-05 8-Dec-05 TED BRITT FORD SALES,  INC.60640801 5K01 YF1Z 1007 FA A99 82 0799D25-Jun-07 19 59050 201.31 48.38 259.76 0 48

REPLACE L FRONT TIRE,WHEEL & 

HUB CAP & REMOUNT SPAIR .5 HR.

REPLACE RIM, TIRE 

AND HUBCAP IN 

TRUNK

2007 1FDXE45S37D 23-Jan-07 5-Jun-07 MCNELLY-WHALEY MOTOR COMPANY,181700A 5K01 * 1007 * C50 30 0799D10-Jul-07 2 4776 204.4 33.82 261.45 0 5733 REPLACED LR TIRE

MOUNT AND 

BALANCE ONE NEW 

TIRE

2007 1FMEU74857U 13-Feb-07 19-Feb-07 KINGS FORD INC2486803 5K01 * 1015 * A99 82 0799D8-Aug-07 6 14160 232.89 22.59 270.81 0 1970

CP: 1015                                          

0.4 REPLACED TIRE AND TRAINED 

TIRES

RIGHT REAR TIRE 

BLOWN

2007 1FMYU02Z57K 5-Jun-06 19-Jun-06 GULF BREEZE FORD033761A 5K01 6L8Z 1015 C N24 13 0799D11-Jun-07 12 11710 129.21 128.5 274.46 0 9555

OUT OF ROUND RIM ROAD TEST 

VEHICLE PERFORM NVH DIAG 

ROAD FORCE TIRES AND 

WHEELS,FOUND L F RIM TO HAVE  

39PDS OF ROAD FORCE,ONCE PER 

REV RAD 1ST HARMONIC .070 

0.019,TOTAL IND READING .072 

.040,ONCE PER

  REV VIB 

LATERAL 1ST 

HARMONIC .060 

.064,MACHINES  

RECOMENDATI

ON IS TO 

REPLACE 

RIM,REPLACED 

RIM HAD  TO 

INSTALL NEW 

TPMS STRAP 

AND SWAP 

TPMS ASSY TO

STEERING WHEEL 

VIBRATION

2006 2FMZA51686B 14-Dec-05 29-Dec-05 BEACH FORD, INC.9629801 5K01 * 1007 * H62 42 0799D27-Jul-07 20 71878 259.82 30.55 290.37 0 6727

CP:1007                                           

0.5                                               M 

AND B 2 FRONT TIRES

MOUNT AND 

BALANCE TIRE(S)   

CAR AND LIGHT 

TRUCK.  ADD TIRE 

TAX FOR EACH TIRE

2006 2FMZA51686B 14-Dec-05 29-Dec-05 BEACH FORD, INC.9629805 5K01 * 1007 * H62 42 0799D27-Jul-07 20 71878 259.82 30.55 290.37 0 6727

CP:1007                                           

0.5                                               M 

AND B 2 REAR TIRES

MOUNT AND 

BALANCE TIRE(S)   

CAR AND LIGHT 

TRUCK.  ADD TIRE 

TAX FOR EACH TIRE

2006 1FAFP53U96A 21-Nov-05 9-Dec-05 COUNTY LINE FORD238862C 5K01 * 1007 * A99 42 0799D13-Aug-07 21 19949 170 111.9 295.5 1.4 6902

19949 TWC01 1007D3T .8 1007AF .3 

1007AB .3 W14  ROAD TEST & 

VERIFY, BALANCE ALL 4 TIRES & 

CHECK  ROAD FORCE 42 & 44 OF 

ROAD FORCE R FRONT & L   REAR 

TIRE. REPLACE BOTH TIRES 

REBALANCE. RETEST  OK.

C S THAT THERE IS A 

SHIMY IN THE FT AT 

HIGHWAY  SPEEDS

2007 1FMCU941X7K 27-Jun-06 13-Jul-06 OURISMAN FORD COMPANY, INC.33781405 5K01 * 1007 * A99 82 0799D4-Jun-07 11 16237 0 283.08 297.23 0 129 WORK COMPLETED

REPLACING 

PASSENGER SIDE 

WHEEL

2006 1FAFP53U46 17-Jan-06 1-Feb-06 OASIS FORD 1625851 5K01 * 1007 * A99 82 0799D15-Aug-07 19 28245 167 137.85 304.85 0 3604

REPLACE, MOUNT AND BALANCE 

TWO TIRES AND PERFORM FRONT 

END ALIGNMENT

C/S FRONT END 

SHAKES ALOT WHILE 

DRIVING
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2005 1FTRF12245N 16-Mar-05 31-Mar-05 DICK EDWARDS FORD-L/M INC359612A 5K01 4L3Z 1015 CA A99 82 0799D30-Jul-07 29 54303 180.27 74 352.14 0 5205

RR WHEEL SLOOSE. INSPECT AND 

FOUND RR WHEEL HAS COME 

LOOSE RUINING ALL THE LUG 

NUTS,LUG STUDS AND WHEEL. 

MOUNT AND BALANCE 1 

WHEEL.REPLACE LUG NUT

CUSTOMER STATES 

RIGHT REAR IS 

LOOSE.

2006 1FMEU75816U 2-Mar-06 7-Mar-06 BEACH FORD, INC.9574209 5K01 * 1007 * H62 42 0799D23-Jul-07 17 35355 340.08 37.2 377.28 0 6727

CP:1007                                           

MENU   MOUNTED AND BALANCED 

2 TIRES   DOT         AP8T TY81 1007 

(2806)

MOUNT AND 

BALANCE TIRE(S)   

SUPERDUTY E/F 

STANDARDADD TIRE 

TAX FOR EACH TIRE

2006 1FMEU73E46UA 5-Dec-05 6-Jan-06 SANTA MARGARITA FORD359244C 5K02 F42Z 1700 A A99 82 0799D28-Jun-07 18 35449 339.92 30 396.5 0 1597

35449 060 REPLACED 2 TIRES 

MOUNTED & BALANCED  TIRES 

SET TIRE PRESSURE REPLACED 

VALVE STEM SEALS OLD DOT 

CODES # B37P JE7X 4505 X 2 NEW 

DOT CODES  # B37P PA7X 1307 X 1 

# B37P PA7X 3706 X 1 FLAG  428

REPLACE 2 FRONT 

TIRES WITH 

MICHELIN CROSS 

TERRAIN 235 70R16, 

PER QFC BILLING

2007 1FAFP53U87A 5-Sep-06 28-Dec-06 HARRELSON FORD, INC.7408151 5K01 YF1Z 1007 FA A99 82 0799D25-Jul-07 7 7732 146.08 260.07 415.52 0 1071

MOUNT & BALANCE 1 TIRE & 

WHEEL

C S REPAIR FLAT 

TIRE IN TRUNK OF 

VEH GOES TO FRONT 

RIGHT SIDE CK 

ANDADVISE

2006 1FAFP36NX6W 9-Dec-05 28-Dec-05 FORT MILL FORD117336A 5K01 * 1007 * A99 82 0799D9-Jul-07 19 36806 343.8 56.05 420.48 0 1015 36806 1.0 REPALCED FOUR TIRES

TIRES ON FRONT ARE 

BALD ON EDGE

2006 1FMEU73E26U 7-Dec-05 28-Dec-05 RANCHO FORD L-M47792604 5K01 * 1007 * A99 82 0799D18-Aug-07 20 60481 374.2 60 434.2 0 5432 MOUNT AND BALANCE TIRES

MOUNT AND 

BALANCE 4 TIRES 

BFG LONGTRAIL T A 

$105.95 EACH P235 70 

R16

2006 1FMEU73E76Z 20-Dec-05 4-Jan-06 BLUEBONNET MOTORS, INC.47184205 5K01 * 1007 * B65 42 0799D26-Jun-07 18 64121 361.86 40 438.76 0 4570

.    COMPLETED ALL FOUR TIRES 

AND BALANCED

REPLACE ALL FOUR 

TIRES

2006 1FMYU93116K 3-Nov-05 12-Dec-05 FOLSOM LAKE FORD, INC.51934403 5K01 * 1007 * A99 82 0799D30-Jul-07 20 28640 0 439.81 439.81 0 7727 REPLACED TIRES

HOWLING TYPE 

NOISE AT FREEWAY 

SPEEDS SEE 

ADVISOR 1ST $439.80

2006 1FMEU73E66Z 20-Dec-05 10-Jan-06 FOLSOM LAKE FORD, INC.51948203 5K01 * 1007 * A99 82 0799D31-Jul-07 19 40856 0 440 440 0 7727

WORN OR DAMAGED    REPLACED 

4 TIRES 440.00

TIRES IN NEED OF 

REPLACEMENT 235 

70R 16 

CONTINENTALS 

2007 2FMDK49C57B 12-Mar-07 10-Apr-07 MULLAHEY FORD18032907 5K01 7L2Z 1007 E B65 42 0799D23-Jul-07 4 10569 421.9 25.73 480.33 0 7944 MOUNT & BALANCED ONE TIRE.

MOUNT & BALANCE 

ONE TIRE & WHEEL 

(DAMAGED0

2003 1FMZU63K83Z 18-Feb-03 5-Mar-03 SANTA MARGARITA FORD358122D 5K02 F42Z 1700 A A99 30 0799D7-Jun-07 52 104524 441.68 127.2 488.68 0 1597

104524 120 REPLACED ALL 4 TIRES 

MOUNTED &  BALANCED TIRES 

SET TIRE PRESSURE REPLACED 

VALVE  STEM SEALS OLD DOT 

CODES # B37P DH8X 0503 X 3 #  

B37P DH8X 3403 X 1 NEW DOT 

CODES # A308 46KW 4706 X 2 # A30

8 46KW 1407 X 1 

# A308 46KW 

4506 X 1  FLAG 

428

TIRE1 REPLACE ONE 

TIRE TO INCLUDE 

NEW STEM SEAL  

AND MOUNT AND 

BALANCE

2006 1FMEU73E26U 6-Dec-05 22-Dec-05 APPLE FORD INC48745302 5K01 * 1007 * A99 82 0799D31-Aug-07 21 26598 405.87 97.28 509.91 0 84 A99 82 1007   COMPLETED

REPLACE THREE (3) 

TIRES MOUNT AND 

BALANCE
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2007 1ZVHT85H175 31-Jan-07 8-Feb-07 LIBERTY FORD LINCOLN MERCURY,197175A 5K01 6R3Z 1007 H A99 82 0799D31-Jul-07 6 5133 495.45 42.64 538.09 0.5 2222

5133 REPLACED TIRE, WHEEL, 

PRESSURE SENSOR AND  WHEEL 

STRAP. TRAINED TIRE PRESSURE 

SENSORS.

CUST STATES RT 

REAR TIRE HAS 

BUBBLE IN SIDEWALL   

HIT POTHOLE

2006 1FMEU73E06U 7-Dec-05 22-Dec-05 DONLEY FORD OF BELLVILLE, INC.30333701 5K01 * 1015 * A99 82 0799D27-Jun-07 19 50593 541.16 32 573.16 0 3383 DONE AUTH# RMSA

CUST STATES MOUNT 

AND BALANCE 4 

TIRES

2006 1FAFP27116G 24-Apr-06 10-May-06 SAWGRASS FORD65564202 5K01 * 1007 * H62 42 0799D20-Aug-07 16 33699 487.2 81.31 597.75 0 4908

1 QUALITY FLEET CARE   MOUNT 

AND BALANCE 4 TIRES 1.0

C R ESTIMATE TO 

REPLACE 2 FRONT 

TIRES APPROVAL 

HENCUR07232014

2006 2FMZA51656B 12-Dec-05 28-Dec-05 COURTESY FORD INC7045301 5K01 * 1007 * A99 82 0799D19-Jun-07 18 63330 528.56 87.68 616.24 0 6743

REF NUMBER TRPC    MOUNTED 

AND BALANCED 4 TIRES

MOUNT AND BAL 4 

TIRES P22560R16 97S 

MICH. SYM BLACK DF 

6 DR 5 1 2 PF 3 PR 4

2006 1FMEU73E96U 7-Dec-05 31-Dec-05 PHIL LONG FORD, LLC77939901 5K01 * 1007 * A99 82 0799D22-Jun-07 18 20799 607.8 48 655.8 0 3140

REPLACED 4 TIRES QUALITY 

FLEET CARE

4 NEW TIRES 

MICHELIN CROSS 

TERRAIN 235 70R16

2006 1FMEU73E76U 1-Dec-05 16-Dec-05 APPLE FORD INC48577102 5K01 * 1007 * A99 82 0799D14-Aug-07 21 21924 541.16 121.61 669.53 0 84

A99 82 1007   REPLACED ALL 4 

TIRES.

ROTATE AND 

BALANCE 4 WHEELS

2006 1FMEU73E06U 7-Dec-05 23-Dec-05 APPLE FORD INC48732702 5K01 * 1007 * A99 82 0799D30-Aug-07 21 43184 645.61 162.14 818.04 0 84

A99 82 1007   REPLACED ALL 4 

TIRES AND PUT NEW BAND 

SENSOR ON

C S GET PRICES FOR 

NEW TIRES AND GET 

TREAD 

MESSUREMENTS. 

HEWLETT PACKARD.

2006 1FMEU73E16Z 12-Dec-05 29-Dec-05 SANTA MARGARITA FORD361152C 5K02 F42Z 1700 A A99 82 0799D3-Aug-07 20 34997 735.85 127.2 920.91 0 1597

34997 120 FLAG 125 1.2 REPLACED 

4 TIRES MOUNT AND BALANCE

TIRE4 REPLACE ALL 

FOUR TIRES TO 

INCLUDE NEW STEM  

SEALS AND MOUNT 

AND BALANCE

2003 2FAFP71W83X 17-Jul-02 15-Aug-02 WALNUT CREEK FORD538416A 5K01 5W7Z 1007 AA B66 D9 07S4812-Jul-07 60 17538 70.9 0 70.9 0 7820

OVER THE COUNTER PART 

INV#537802 07 05 07  1

OVER THE COUNTER 

PART INV537802 DATE 

07 05 07  MILES 1

2004 2FAFP71W34X 2-Sep-03 16-Feb-04 WALNUT CREEK FORD538415A 5K01 5W7Z 1007 AA B66 D9 07S4812-Jul-07 42 59692 70.9 0 70.9 0 7820

OVER THE COUNTER PART 537926 

07 09 07 1

OVER THE COUNTER 

PART 537926 DATE 07 

09 07 MILES  1

2003 2FAFP71W03X 6-May-02 8-Aug-02 WALNUT CREEK FORD542656A 5K01 5W7Z 1007 AA B66 D8 07S4830-Aug-07 62 92073 69.85 34.76 104.61 0.3 7820

92073 INSPECTED AND VERIFY 

CONCERN W94 FOUND RIM  

LEAKING INSIDE AT SEAM OF RIM 

REMOVED AND  REPLACED RIM 

RECHECK FOR LEAKS ALL OK

CUST STATES TIRE IS 

LEAKING POSSIBLE 

BAD  RIM

2003 2FAFP71W53X 3-Feb-03 13-Feb-03 BUTCH OUSTALET, INC.157812A 5K01 5W7Z 1007 AA N23 13 07S4819-Jun-07 53 66043 139.7 37.57 177.27 0.5 6422

66622 INPSECTED ALL RIMS AND 

FOUND FRONT RIMS TO  BE 

WARPED. ORDERED AND 

REPLACED FRONT RIMS

CHECK SHIMMY AT 

INTERSTATE 

SPEEDS,CUSTOMER 

WAS  TOLD BY 

OTHER REPAIR 

FACILITY RIMS LOOK 

TO BE  WARPED

2005 2FAFP71W85X 26-May-05 28-Sep-05 JORGENSEN FORD SALES, INC.951102 5K01 * * * * * 29B0129-Aug-07 24 20456 0 34.25 34.25 0.4 3523

APP CODE WBBHS    INSPEC FIVE 

WHEEL RIMS, FOUND NO 

DEFECTIVE WHEELS RIMS

PERFORM RECALL 

PER INSTRUCTIONS 

29B01B

2005 2FAFP71W65X 26-May-05 12-Oct-05 JORGENSEN FORD SALES, INC.928602 5K01 * * * * * 29B0122-Aug-07 23 15993 0 34.25 34.25 0.4 3523

29B01B APP CODE WBBKZ   

INSPEC FIVE WHEEL RIMS INSPEC 

OK

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS
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2005 2FAFP71W35X168019 26-May-05 12-Oct-05 JORGENSEN FORD SALES, INC.877801 5K01 * * * * * 29B018-Aug-07 23 18055 0 34.25 34.25 0.4 3523

29B04B APP CODE WBBJX   

RECALL PERFORMED 0 WHEELS 

AFFECTED

PERFORM WHEEL 

RECALL

2005 2FAHP71W05X 23-Jun-05 25-Apr-06 FIESTA FORD, INC.3948951 5K01 * * * * * 29B017-Aug-07 16 31833 68.21 56.92 125.13 0.7 5439

0                                                                                                                                                     

CHECK WHEELS REPLACE 1 

WHEEL PER RECALL AND ROD TE ST

RECALL 07S28 

POLICE 

INTERCEPTER 

WHEEL INSPECTION 

***APPR CODE 

(WBBSX)***

2005 2FAFP71W65X 26-May-05 31-Aug-05 JORGENSEN FORD SALES, INC.926702 5K01 * * * * * 29B0122-Aug-07 25 54558 69.85 59.93 129.78 0.7 3523

29B01C APP CODE WBBGN   INSP & 

REPLACE 1 WHEEL

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W65X 27-May-05 11-Aug-05 JORGENSEN FORD SALES, INC.879001 5K01 * * * * * 29B018-Aug-07 25 45700 69.85 59.93 129.78 0.7 3523

29B01C OK CODE WBBVS   

INSPECT ALL WHEELS 

NECESSARY TO REPLACE 1 FOR 

PROGRAM 29B01

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W55X 26-May-05 12-Oct-05 JORGENSEN FORD SALES, INC.928502 5K01 * * * * * 29B0122-Aug-07 23 13064 69.85 59.93 129.78 0.7 3523

29B01C APP CODE WBBPN   

INSPECT 5 WHEELS NECESSARY 

TO REPLACE 1 WHEEL

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W45X 26-May-05 6-Oct-05 JORGENSEN FORD SALES, INC.935702 5K01 * * * * * 29B0124-Aug-07 23 48501 69.85 59.93 129.78 0.7 3523

29B01C APP CODE WBB3U   

INSPEC FIVE WHEEL RIMS, 

REPLACE, BALANCE AND DISABLE 

ONE WHEEL RIM

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W35X 25-May-05 15-Aug-05 JORGENSEN FORD SALES, INC.937502 5K01 * * * * * 29B0124-Aug-07 25 64214 69.85 59.93 129.78 0.7 3523

29B01C APP CODE WBBJZ   

RECALL PERFORMED

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W25X 26-May-05 9-Sep-05 JORGENSEN FORD SALES, INC.851201 5K01 * * * * * 29B011-Aug-07 24 80030 69.85 59.93 129.78 0.7 3523

29B01 INSPECT FIVE WHEEL RIM, 

REPLACE ,BALANCE ONE WHEEL 

RIM

PERFORM WHEEL 

INSPECTION RECALL 

29B01

2005 2FAFP71W35X 28-Feb-05 5-Apr-05 CLINTON FAMILY FORD LINCOLN ME3680501 5K01 * * * * * 29B0113-Jun-07 27 27523 136.42 75.41 211.83 1 1142 MOUNT AND BALANCED 2 WHEELS

FORD RECALL                                       

29B01 RECALL 

WHEELS

2005 2FAHP71W85X 2-May-05 6-Jul-05 NEW HOLLAND FORD43939001 5K01 * * * * * 29B0114-Jun-07 24 98790 139.7 75.11 214.81 1 1360

AUTH #WBB1U    REPLACED 2 

WHEELS. MOUNT & BALANCED 2 R 

S TIRES RECALL 07S48 29B01

2005 2FAFP71W05X 2-May-05 25-May-05 NORRIS FORD 9122850 5K01 * * * * * 29B0110-Jul-07 26 63960 136.42 79.74 216.16 1 34

RECALL                                                                                                                                                

STEEL WHEEL

RIMS RECALL 07S48 

CHUCK MUST CALL 

FORD BEFORE 

PUTTING ON RIMS

2005 2FAFP71W75X 27-Jan-05 24-Feb-05 NEW COUNTRY FORD, INC.234961C 5K01 * * * * * 29B017-Jun-07 28 53660 139.7 78 217.7 1 20551

INSPECTED AND REPLACED 2 

WHEELS PER 29B01 PRIOR AUTH 

WBBWW

S R 07S48:S#1 C 2003   

2005 M Y C V P  

INTERCEPTOR CVPI 

VEHICLES 16 INCH 

WHEEL    

REPLACEMENT

2005 2FAFP71W25X 3-May-05 1-Jun-05 NORRIS FORD 9117650 5K01 * * * * * 29B019-Jul-07 26 68859 139.7 79.74 219.44 1 34

RECALL                                                                                                                                                

STEEL WHEEL

RECALL RIMS, CB 

MUST CALL FORD 

BEFORE INSTALLING 

RIMS NEED TO KNOW 

HOW MANY

2005 2FAFP71WX5X 26-May-05 12-Oct-05 JORGENSEN FORD SALES, INC.911401 5K01 * * * * * 29B0117-Aug-07 23 36731 139.7 85.62 225.32 1 3523

29B01D APP CODE WBBYV   

INSPECT 5 WHEELS NECESSARY 

TO REPLACE 2 PER PROGRAM 

29B01

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71WX5X 26-May-05 29-Jul-05 JORGENSEN FORD SALES, INC.955702 5K01 * * * * * 29B0130-Aug-07 26 34613 139.7 85.62 225.32 1 3523

29B01D APP CODE WBBLZ   INSP & 

REPLACE 2 WHEELS

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS
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2005 2FAFP71W65X 26-May-05 31-Aug-05 JORGENSEN FORD SALES, INC.916702 5K01 * * * * * 29B0120-Aug-07 24 49088 139.7 85.62 225.32 1 3523

29B01D APP CODE WBB9N   

INSPEC FIVE WHEEL RIMS, 

REPLACE, BALANCE AND DISABLE 

TWO WHEEL RIMS

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W55X 27-May-05 1-Sep-05 JORGENSEN FORD SALES, INC.921002 5K01 * * * * * 29B0121-Aug-07 24 51108 139.7 85.62 225.32 1 3523

29B01D APP CODE WBBQT   

INSPEC FIVE WHEEL RIMS, 

REPLACE, BALANCE AND DISABLE 

TWO WHEEL RIMS

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W45X 27-May-05 31-Aug-05 JORGENSEN FORD SALES, INC.916902 5K01 * * * * * 29B0120-Aug-07 24 55921 139.7 85.62 225.32 1 3523

29B01D APP CODE WBBFR   

INSPEC FIVE WHEEL RIMS, 

REPLACE, BALANCE AND DISABLE 

TWO WHEEL RIMS

PERFORM RECALL 

PER INSTRUCTIONS

2005 2FAFP71W35X 26-May-05 19-Aug-05 JORGENSEN FORD SALES, INC.931502 5K01 * * * * * 29B0123-Aug-07 25 57190 139.7 85.62 225.32 1 3523

29B01D APP CODE WBB8T   

INSPEC FIVE WHEEL RIMS, 

REPLACE, BALANCE AND DISABLE 

TWO WHEEL RIMS

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W35X 26-May-05 31-Aug-05 JORGENSEN FORD SALES, INC.907201 5K01 * * * * * 29B0116-Aug-07 24 54386 139.7 85.62 225.32 1 3523

29B01D APP CODE WBB9T   

INSPEC FIVE WHEEL RIMS, 

REPLACE, BALANCE AND DISABLE 

TWO WHEEL RIMS

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W25X 26-May-05 5-Oct-05 JORGENSEN FORD SALES, INC.850801 5K01 * * * * * 29B011-Aug-07 23 27274 139.7 85.62 225.32 1 3523

1    INSPEC FIVE WHEEL RIMS, 

REPLACE, BALANCE AND DISABLE 

TWO WHEEL RIMS

PERFORM RECALL 

PER INSTRUCTIONS 

RECALL 07S48

2005 2FAFP71W15X 27-May-05 31-Aug-05 JORGENSEN FORD SALES, INC.959701 5K01 * * * * * 29B0131-Aug-07 25 67521 139.7 85.62 225.32 1 3523

29B01D APP CODE WBBWS   

INSPECT 5 WHEELS NECESSARY 

TO REPLACE MOUNT AND 

BALANCE 2 AFFECTED WHEELS 

PER PROGRAM 29B01 WHEEL RECALL.

2005 2FAFP71W05X 27-May-05 23-Aug-05 JORGENSEN FORD SALES, INC.923502 5K01 * * * * * 29B0121-Aug-07 25 45434 139.7 85.62 225.32 1 3523

29B01D APP CODE WBBBU   

INSPEC FIVE WHEEL 

RIMS,REPLACE, BALANCE AND 

DISABLE TWO WHEEL RIMS

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W05X 26-May-05 11-Aug-05 JORGENSEN FORD SALES, INC.850601 5K01 * * * * * 29B011-Aug-07 25 42271 139.7 85.62 225.32 1 3523

1    INSPECTED ALL 

WHEELS.REPLACED 2 WHEELS 

PER RECALL.

PERFORM RECALL 

PER INSTRUCTIONS 

RECALL 07S48 

WHEEL INSPECTION

2005 2FAFP71W05X 25-May-05 17-Aug-05 JORGENSEN FORD SALES, INC.882701 5K01 * * * * * 29B019-Aug-07 25 40729 139.7 85.62 225.32 1 3523

29B01D APP CODE WBBZN   

RECALL PERFORMED

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAHP71WX5X 19-Apr-05 6-Oct-05 JOE MACHENS FORD LINCOLN MERCU51146401 5K01 * * * * * 29B0117-Jul-07 22 54007 139.7 85.86 225.56 1 8006

REPLACE TWO WHEELS AND 

DISABLE OLD WHEELS AS PER 

FORD PROGRAM 29B01   

APPROVAL CODE WBBRU

RECALL 07S48   FORD 

PROGRAM 29B01 ...

2005 2FAHP71W75X 31-Jan-05 28-Feb-05 JOE MACHENS FORD LINCOLN MERCU50785401 5K01 * * * * * 29B0114-Jun-07 28 54694 139.7 85.86 225.56 1 8006

REPLACE TWO WHEELS AND 

DISABLE OLD WHEELS AS PER 

FORD PROGRAM 29B01   

APPROVAL CODE WBBYU ...

RECALL 07S48   FORD 

PROGRAM 29B01

2005 2FAFP71W15X 16-Feb-05 9-Mar-05 CLINTON FAMILY FORD LINCOLN ME3686001 5K01 * * * * * 29B0115-Jun-07 28 26200 204.62 90.49 295.11 1.2 1142 RECALL COMPLETED

RECALL 07S48/29B01 

WHEELS
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2005 2FAHP71WX5X 29-Apr-05 9-Aug-05 FIESTA FORD, INC.3835751 5K01 * * * * * 29B0125-Jul-07 24 91586 204.62 97.57 302.19 1.2 5439

LEFT FRONT TIRE HAS EXECIVE 

ROAD FORCENEED TIRES                                                                                                    

REMOVE AND REPLACE 3 WHEELS

STEEL WHEEL 

RECALL    CHECK 

ONE IN TRUNK    

DONT PUT NEW 

VALVE STEM PER 

CUSTOMER    NEED 

TO CALL IN FOR AUTH 

REF TO 29B07 AUTH 

#WBBGW FOR 302.20 

1.2 LABOR HOURS

2005 2FAFP71W45X 26-Apr-05 18-May-05 NORRIS FORD 8978450 5K01 * * * * * 29B015-Jun-07 25 73465 209.53 95.69 305.22 1.2 34

RECALL                                                                                                                                                

STEEL WHEEL

CUST REQUESTS 

RECALL RIMS

2005 2FAFP71W95X 26-May-05 12-Oct-05 JORGENSEN FORD SALES, INC.906602 5K01 * * * * * 29B0116-Aug-07 23 56466 209.53 102.74 312.27 1.2 3523

29B01E APP CODE WBBWU   

INSPECT 5 WHEELS NECESSARY 

TO REPLACE 3 PER PROGRAM 

29B01

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W85X 26-May-05 23-Aug-05 JORGENSEN FORD SALES, INC.941202 5K01 * * * * * 29B0127-Aug-07 25 65218 209.53 102.74 312.27 1.2 3523

29B01E APP CODE WBBSX   

RECALL PERFORMED

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W85X 25-May-05 29-Jul-05 JORGENSEN FORD SALES, INC.920802 5K01 * * * * * 29B0121-Aug-07 26 44261 209.53 102.74 312.27 1.2 3523

29B01E APP CODE WBBBS   

INSPECT 5 WHEELS NECESSARY 

TO REPLACE 3 PER PROGRAM 

29B01

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W85X 26-May-05 17-Aug-05 JORGENSEN FORD SALES, INC.907502 5K01 * * * * * 29B0116-Aug-07 25 62956 209.53 102.74 312.27 1.2 3523

INSPECT WHEELS FOUND 3 

WHEELS NEED REPLACE MOUN T 

AND BALANCE 3 WHEELS

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W75X 27-May-05 31-Aug-05 JORGENSEN FORD SALES, INC.917302 5K01 * * * * * 29B0120-Aug-07 24 67130 209.53 102.74 312.27 1.2 3523

29B01E APP CODE WBBBZ   INSP & 

REPLACE 3 WHEELS. DISMOUNT & 

REMOUNT & BALANCE.

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W75X 26-May-05 23-Sep-05 JORGENSEN FORD SALES, INC.900201 5K01 * * * * * 29B0114-Aug-07 24 34369 209.53 102.74 312.27 1.2 3523

29B01E APP CODE WBBSR   

INSPECT 5 WHEELS PER 

PROGRAM NECESSARY TO 

REPLACE 3 PER PROGRAM 29B01

PERFORM RECALL 

PER INSTRUCTIONS

2005 2FAFP71W65X 26-May-05 19-Aug-05 JORGENSEN FORD SALES, INC.932901 5K01 * * * * * 29B0123-Aug-07 25 25000 209.53 102.74 312.27 1.2 3523

29B01E APP CODE WBB8S   

INSPECT 5 WHEELS NECESSAY TO 

REPLACE MOUNT AND BALANCE 3

PERFORM RECALL 

PER INSTRUCTIONS 

WHEEL RECALL

2005 2FAFP71W65X 26-May-05 5-Oct-05 JORGENSEN FORD SALES, INC.954301 5K01 * * * * * 29B0130-Aug-07 24 11815 209.53 102.74 312.27 1.2 3523

29B01E APP CODE WBBGN   

INSPECT NECESSARY TO 

REPLACE 3 AFFECTED WHEELS 

PER PROGRAM 29B01

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W55X 25-May-05 15-Aug-05 JORGENSEN FORD SALES, INC.894802 5K01 * * * * * 29B0113-Aug-07 25 47085 209.53 102.74 312.27 1.2 3523

29B01E APP CODE WBBMV   

INSPEC FIVE WHEEL RIMS, 

REPLACE, BALANCE AND DISABLE 

THREE WHEEL RIMS

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W45X 26-May-05 3-Aug-05 JORGENSEN FORD SALES, INC.902302 5K01 * * * * * 29B0115-Aug-07 25 52126 209.53 102.74 312.27 1.2 3523

29B01E APP CODE WBBPV   

INSPEC FIVE WHEEL RIMS 

REPLACE, BALANCE AND DISABLE 

THREE WHEEL RIMS

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W45X 25-May-05 3-Aug-05 JORGENSEN FORD SALES, INC.926101 5K01 * * * * * 29B0122-Aug-07 25 54779 209.53 102.74 312.27 1.2 3523

29B01E APP CODE WBBEU   

INSPECT 5 WHEELS NECESSARY 

TO REPLACE 3 PER PROGRAM 

29B01

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W35X 26-May-05 18-Aug-05 JORGENSEN FORD SALES, INC.883501 5K01 * * * * * 29B019-Aug-07 25 69734 209.53 102.74 312.27 1.2 3523

29B01E APP CODE WBB1W   

INSPECT FIVE WHEEL RIMS, 

REPLACE BALANCE AND DISABLE 

THREE WHEEL RIMS

PERFORM WHEEL 

INSPECTON PER 

PROGRAM 07S48
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2005 2FAFP71W35X 27-May-05 1-Sep-05 JORGENSEN FORD SALES, INC.916002 5K01 * * * * * 29B0120-Aug-07 24 65778 209.53 102.74 312.27 1.2 3523

29B01E APP CODE WBBRU   

INSPEC FIVE WHEEL 

RIMS,REPLACE, BALANCE AND 

DISABLE THREE WHEEL RIMS

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W35X 26-May-05 29-Sep-05 JORGENSEN FORD SALES, INC.946202 5K01 * * * * * 29B0128-Aug-07 24 18095 209.53 102.74 312.27 1.2 3523

29B01E APP CODE WBBRU   

RECALL PERFORMED

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W15X 25-May-05 17-Aug-05 JORGENSEN FORD SALES, INC.915202 5K01 * * * * * 29B0120-Aug-07 25 60319 209.53 102.74 312.27 1.2 3523

29B01E APP CODE WBBXX   

INSPEC FIVE WHEEL RIMS, 

REPLACE, BALANCE AND DISABLE 

THREE WHEEL RIMS

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W05X 26-May-05 23-Aug-05 JORGENSEN FORD SALES, INC.903702 5K01 * * * * * 29B0115-Aug-07 25 36097 209.53 102.74 312.27 1.2 3523

29B01E APP CODE WBB8R   

INSPECT 5 WHEELS NECESSARY 

TO REPLACE 3 PER PROGRAM 

29B01

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2004 2FAFP71W14X 11-Feb-04 11-Jan-05 JOE MACHENS FORD LINCOLN MERCU51090001 5K01 * * * * * 29B0112-Jul-07 31 54134 209.53 103.03 312.56 1.2 8006

REPLACE THREE WHEELS AND 

DISABLE OLD WHEELS AS PER 

FORD PROGRAM 29B01   

APPROVAL CODE WBBZS ...

CUSTOMER STATES 

PERFORM RECALL 

29B01

2005 2FAHP71WX5X 16-Dec-04 28-Mar-05 JOE MACHENS FORD LINCOLN MERCU51312001 5K01 * * * * * 29B0131-Jul-07 29 54504 209.53 103.03 312.56 1.2 8006

REPLACE THREE WHEELS AND 

DISABLE OLD WHEELS AS PER 

FORD PROGRAM 29B01   

APPROVAL CODE WBBKZ ...

RECALL 07S48   FORD 

PROGRAM 29B01 ...

2005 2FAHP71W75X 18-Apr-05 6-May-05 JOE MACHENS FORD LINCOLN MERCU51144201 5K01 * * * * * 29B0117-Jul-07 27 54599 209.53 103.03 312.56 1.2 8006

REPLACE THREE WHEELS AND 

DISABLE OLD WHEELS AS PER 

FORD PROGRAM 29B01   

APPROVAL CODE WBBPW ...

RECALL 07S48   FORD 

PROGRAM 29B01 ...

2005 2FAHP71W25X 26-Apr-05 4-Oct-05 JOE MACHENS FORD LINCOLN MERCU51674001 5K01 * * * * * 29B0129-Aug-07 24 53809 209.53 103.03 312.56 1.2 8006

REPLACE THREE WHEELS AND 

DISABLE OLD WHEELS AS PER 

FORD PROGRAM 29B01   

APPROVAL CODE WBBDF ...

RECALL 07S48   FORD 

PROGRAM 29B01 ...

2005 2FAHP71W05X 7 19-Apr-05 3-Jun-05 JOE MACHENS FORD LINCOLN MERCU51394001 5K01 * * * * * 29B017-Aug-07 27 54545 209.53 103.03 312.56 1.2 8006

REPLACE THREE WHEELS AND 

DISABLE OLD WHEELS AS PER 

FOR DPROGRAM 29B01   

APPROVAL CODE WBBYZ ...

RECALL 07S48   FORD 

PROGRAM 29B01

2005 2FAFP71W35X 26-May-05 28-Sep-05 JORGENSEN FORD SALES, INC.878901 5K01 * * * * * 29B018-Aug-07 23 55084 209.53 119.87 329.4 1.4 3523

29B01F CODE WBBEX   REPLACE 3 

WHEELS PER PROGRAM 29B01

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W05X 27-May-05 5-Oct-05 JORGENSEN FORD SALES, INC.945902 5K01 * * * * * 29B0128-Aug-07 24 3169 279.38 102.74 382.12 1.2 3523

29B01F APP CODE WBBKT   

INSPECT NECSSARY TO REPLACE 

4 WHEELS PER PROGRAM 29B01

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71WX5X 16-Feb-05 9-Mar-05 CLINTON FAMILY FORD LINCOLN ME30562001 5K01 * * * * * 29B0118-Jun-07 28 35483 279.38 105.57 384.95 1.4 1142 COMPLETED RECALL

WHEEL RECALL 

29B01

2005 2FAFP71W65X 27-May-05 27-Sep-05 JORGENSEN FORD SALES, INC.955302 5K01 * * * * * 29B0130-Aug-07 24 17959 279.38 119.87 399.25 1.4 3523

29B01F APP CODE WBBTN   

INSPECT 5 WHEELS NECESSARY 

TO REPLACE MOUNT AND 

BALANCE 4 AFFECTED WHEELS 

PER PROGRAM 05S28

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W55X 26-May-05 11-Aug-05 JORGENSEN FORD SALES, INC.881301 5K01 * * * * * 29B019-Aug-07 25 58832 279.38 119.87 399.25 1.4 3523

29B01F APPROVAL CODE WBBRX   

4 WHEELS

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W25X 26-May-05 28-Sep-05 JORGENSEN FORD SALES, INC.911102 5K01 * * * * * 29B0117-Aug-07 23 52009 279.38 119.87 399.25 1.4 3523

29B01F APP CODE WBB9X   

INSPECT ALL 5 WHEELS 

NECESSARY TO REPLACE 4 PER 

PROGRAM 29B01

PERFORM RECALL 

PER INSTRUCTIONS
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2005 2FAHP71W65X 19-Apr-05 6-Dec-05 JOE MACHENS FORD LINCOLN MERCU51254301 5K01 * * * * * 29B0126-Jul-07 20 35566 279.38 120.2 399.58 1.4 8006

REPLACE FOUR WHEELS AND 

DISABLE OLD WHEELS AS PER 

FORD PROGRAM 29B01   

APPROVAL CODE WBBJN ...

RECALL 07S48   FORD 

PROGRAM 29B01 ...

2005 2FAHP71W65X 23-Mar-05 13-Apr-05 TAMIAMI FORD, INC.24191101 5K01 * * * * * 29B0117-Jul-07 28 39374 349.23 123.25 472.48 1.6 1286

DISMOUNT TIRES ISALL ON NEW 

WHEELS WITH VALVE STEAMS 

AND REBALANCE TIRES OLD 

WHEEL #S R F 5W73 AA BA   R R 

4W73 1007 BA L F 5W73 AA BA L R 

5W73 AA BA SPARE 3W73 1007 CD

29B01 RECALL CALL 

S.S.C. GAVE CODES 

ON WHEELS TOLD TO 

REPLACE ALL 5 

WHEEL

2005 2FAHP71W05X 23-Mar-05 11-Apr-05 TAMIAMI FORD, INC.24107801 5K01 * * * * * 29B016-Jul-07 28 49481 349.23 123.25 472.48 1.6 1286

CALL SPECIAL SUPPORT HAS 

FOUR 12 HOLE WHEELS ANS 1 

SEVEN HOLE 2 OF THE 12 HOLE 

HAD STAMPS OTHER 2 DID NOT 

PER   SPECIAL SUPPORT REPLACE 

ALL 5 WHEELS AUTH#WBBDU 

MOUNT AND BALANCE 5 WHEELS 

AND REPLACE V ALVE STEAMS 29B01 RECALL

2005 2FAHP71W95X 1-Apr-05 20-Apr-05 NORTHSIDE TRUCKS & EQUIPMENT133920A 5K01 * * * * * 29B0121-Aug-07 29 77012 341.04 135.68 476.72 1.6 8622

COVERAGE, WF CONCERN, 

FSA07S48 CORRECTION,  INSPECT 

ALL WHEELS TO INCLUDE SPARE , 

ORDERED 5  REPLACEMENTS PER 

RESULTS OF INSPECT ION.  

DISSMOUNTED AND MOUNTED 

TIRES ON NEW RIMS.  BALANCED 

AND INSTALLE D ON VEHICLE. RECALL 29B01

2005 2FAFP71W95X 26-May-05 5-Oct-05 JORGENSEN FORD SALES, INC.899101 5K01 * * * * * 29B0114-Aug-07 23 17275 349.23 136.99 486.22 1.6 3523

29B01G APP CODE WBBJT   

INSPECT NECESSARY TO 

REPLACE 5 WHEELS

PERFORM RECALL 

PER INSTRUCTIONS 

RECALL 07S48

2005 2FAFP71W95X 26-May-05 29-Jul-05 JORGENSEN FORD SALES, INC.921401 5K01 * * * * * 29B0121-Aug-07 26 37987 349.23 136.99 486.22 1.6 3523

29B01G APP CODE WBBFT   

INSPECT 5 WHEELS NECESSARY 

TO REPLACE ALL FIVE WHEELS 

PER PROGRAM 29B01

PERFORM RECALL 

PER INSTRUCTIONS 

RECALL 07S48 

WHEELS 

REPLACEMENT

2005 2FAFP71W85X 27-May-05 28-Sep-05 JORGENSEN FORD SALES, INC.882201 5K01 * * * * * 29B019-Aug-07 23 34384 349.23 136.99 486.22 1.6 3523

29B01G APP CODE WBBKT   

INSPECT REPLACE 5 WHEELS PER 

PROGRAM 29B01

PERFORM WHEEL 

INSPECTION RECALL 

07S48

2005 2FAFP71W85X 26-May-05 29-Jul-05 JORGENSEN FORD SALES, INC.889701 5K01 * * * * * 29B0110-Aug-07 25 45821 349.23 136.99 486.22 1.6 3523

29B01G APP CODE WBBKV   

INSPECT NECESSARY TO 

REPLACE 5 WHEELS PER 

PROGRAM 29B01

PERFORM RECALL 

PER INSTRUCTIONS 

RECALL 07S48

2005 2FAFP71W75X 27-May-05 1-Sep-05 JORGENSEN FORD SALES, INC.955801 5K01 * * * * * 29B0130-Aug-07 25 49107 349.23 136.99 486.22 1.6 3523

29B01G APP CODE WBBFT   

INSPECT NECESSARY TO 

REPLACE 5 AFFECTED WHEELS 

PER PROGRAM 29B01

PERFORM RECALL 

PER INSTRUCTIONS 

RECALL 07S48

2005 2FAFP71W75X 26-May-05 14-Sep-05 JORGENSEN FORD SALES, INC.899201 5K01 * * * * * 29B0114-Aug-07 24 18513 349.23 136.99 486.22 1.6 3523

29B01G APP CODE WBBKS   

INSPECT NECESSARY TO 

REPLACE 5 WHEELS

PERFORM RECALL 

PER INSTRUCTIONS 

RECALL 07S48

2005 2FAFP71W75X 26-May-05 15-Aug-05 JORGENSEN FORD SALES, INC.851801 5K01 * * * * * 29B011-Aug-07 24 38128 349.23 136.99 486.22 1.6 3523

07S48G    INSPEC FIVE WHEEL 

RIMS, REPLACE, BALANCE AND 

DISABLE FIVE WHEEL RIMS

PERFORM RECALL 

PER INSTRUCTIONS

2005 2FAFP71W65X 27-May-05 31-Aug-05 JORGENSEN FORD SALES, INC.882301 5K01 * * * * * 29B019-Aug-07 24 12914 349.23 136.99 486.22 1.6 3523

29B01G APP CODE WBBYT   

INSPECT REPALCE 5 WHEELS PER 

PROGRAM 29B01

PERFORM WHEEL 

INSPECTION RECALL 
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2005 2FAFP71W55X 26-May-05 1-Sep-05 JORGENSEN FORD SALES, INC.921501 5K01 * * * * * 29B0121-Aug-07 24 23991 349.23 136.99 486.22 1.6 3523

29B01G APP CODE WBBKV   

RECALL PERFORMED

PERFORM RECALL 

PER INSTRUCTIONS 

RECALL 07S48 

WHEEL 

REPLACEMENT

2005 2FAFP71W55X 25-May-05 15-Aug-05 JORGENSEN FORD SALES, INC.845901 5K01 * * * * * 29B0131-Jul-07 24 57900 349.23 136.99 486.22 1.6 3523

1    INSPEC FIVE WHEEL RIMS, 

REPLACE, BALANCE AND DISABLE 

FIVE WHEELS FIVE WHEEL RIMS

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W45X 26-May-05 12-Oct-05 JORGENSEN FORD SALES, INC.847801 5K01 * * * * * 29B0131-Jul-07 22 59476 349.23 136.99 486.22 1.6 3523

1    INSPECT FIVE WHEELS 

REPLACE FIVE WHEELS AND 

BALANCE DISABLE 5 WHEELS

PERFORM RECALL 

PER INSTRUCTIONS 

WHEEL

2005 2FAFP71W45X 26-May-05 5-Oct-05 JORGENSEN FORD SALES, INC.840301 5K01 * * * * * 29B0130-Jul-07 23 27203 349.23 136.99 486.22 1.6 3523

29B01G APP#WBB2X   RECALL 

PERFORMED

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W05X 26-May-05 5-Oct-05 JORGENSEN FORD SALES, INC.840601 5K01 * * * * * 29B0130-Jul-07 23 50060 349.23 136.99 486.22 1.6 3523

29B01G APP#WBBFU   RECALL 

PERFORMED

PERFORM RECALL 

PER INSTRUCTIONS 

WHEEL

2005 2FAFP71W05X 67989 26-May-05 5-Oct-05 JORGENSEN FORD SALES, INC.840401 5K01 * * * * * 29B0130-Jul-07 23 29757 349.23 136.99 486.22 1.6 3523

29B01G APP#WBB7V   RECALL 

PERFORMED

PERFORM RECALL 

PER INSTRUCTIONS 

WHEEL

2005 2FAHP71WX5X 12-Jan-05 29-Jul-05 JOE MACHENS FORD LINCOLN MERCU51071001 5K01 * * * * * 29B0110-Jul-07 24 54485 349.23 137.38 486.61 1.6 8006

REPLACE FIVE WHEELS AND 

DISABLE ODL WHEELS AS PER 

FOR DPROGRAM 29B01   

APPROVAL CODE WBBUV ...

RECALL 07S48   FORD 

PROGRAM 29B01

2005 2FAHP71W65X 29-Mar-05 14-Apr-05 JOE MACHENS FORD LINCOLN MERCU51391401 5K01 * * * * * 29B017-Aug-07 29 54538 349.23 137.38 486.61 1.6 8006

REPLACE FIVE WHEELS AND 

DISABLE OLD WHEELS AS PER 

FORD RPOGRAM 29B01   

APPROVAL CODE WBBRS ...

RECALL 07S48   FORD 

PROGRAM 29B01

2005 2FAHP71W65X 14-Dec-04 29-Mar-05 JOE MACHENS FORD LINCOLN MERCU51349301 5K01 * * * * * 29B013-Aug-07 29 54601 349.23 137.38 486.61 1.6 8006

REPLACE FIVE WHEELS AND 

DISABLE ODL WHEELS AS PER 

FORD PROGRAM 29B01   

APPROVAL CODE WBBKU ...

RECALL 07S48   FORD 

PROGRAM 29B01

2005 2FAHP71W45X 31-Jan-05 17-Feb-05 JOE MACHENS FORD LINCOLN MERCU51048101 5K01 * * * * * 29B019-Jul-07 30 54250 349.23 137.38 486.61 1.6 8006

REPLACE SIX WHEELS AND 

DISABLE OLD WHEELS AS PER 

FORD PROGRAM 29B01   

APPROVAL CODES IS WBB9X

FORD RECALL 07S48   

PROGRAM 29B01 ...

2005 2FAHP71W15X 16-Dec-04 10-Mar-05 JOE MACHENS FORD LINCOLN MERCU50855702 5K01 * * * * * 29B0120-Jun-07 28 54356 349.23 137.38 486.61 1.6 8006

REPLACE FIVE WHEELS AND 

DISABLE OLD WHEELS AS PER 

FOR DPROGRAM 29B01   

APPROVAL CODE WBBFU ...

RECALL 07S48   FORD 

PROGRAM 29B01 ...

2005 2FAHP71W05X 30-Mar-05 14-Apr-05 JOE MACHENS FORD LINCOLN MERCU50822301 5K01 * * * * * 29B0118-Jun-07 27 54532 349.23 137.38 486.61 1.6 8006

REPLACE FIVE WHEELS AND 

DISABLE OLD WHEELS AS PER 

FORD PROGRAM 29B01   

APPROVAL CODE WBBNN ...

RECALL 07S48   FORD 

PROGRAM 29B01

2005 2FAHP71W05X 14-Dec-04 30-Dec-04 TED BRITT FORD SALES,  INC.60646501 5K01 * * * * * 29B0126-Jun-07 31 29249 344.99 154.82 499.81 1.6 48

PERFORM RECALL 07S48 INSPECT 

FIVE WHEELS REPL FIVE WHEELS 

MOUNT AND BALANCE FIVE TIRES

07S48 WHEEL 

INSPECTION ADDED 

BY GARY

2005 2FAFP71W05X 28-Sep-04 18-Mar-05 HUB CITY FORD-MERCURY INC124821B 5K01 * * * * * 58B0129-Aug-07 30 65045 0 32.21 32.21 0.5 4918 RECALL 58B01 COMPLETED RECALL 58B01

2005 2FAFP71W35X 26-Oct-04 29-Nov-04 JONES FORD 7271802 5K01 * * * * * 58B012-Aug-07 33 43956 0 32.93 32.93 0.5 6721

1    ONE TIME INSPECTION OF 

STEEL WHEELS  OK RECALL 58B01

2005 2FAFP71W85X 8-Dec-04 5-Jan-05 COMMERCIAL MOTOR COMPANY055451B 5K01 * * * * * 58B0129-Jun-07 31 26144 0 34.05 34.05 0.5 4405

INSPECT THE ENGINEERING PART 

NUMBER SUFFIX ON A  LL WHEELS 

INCLUDING SPARE, ALL OK

59B01  INSPECTION 

OF STEEL WHEELS

PE08-060 1488



2004 2FAFP71W84X 19-Jan-04 4-Feb-04 GOLDEN CIRCLE FORD, LINCOLN, M222549D 5K01 * * * * * 58B0125-Jun-07 42 73764 0 35.28 35.28 0.5 5885

INSPECTED WHEELS NO 

REPLACEMENT NECESSARY

A99 RECALL 

58B01,INSPECTION 

OF RIMS

2003 2FAFP71W83X 18-Nov-02 21-Mar-03 PARADISE FORD1588251 5K01 * * * * * 58B012-Jul-07 53 92936 0 36.93 36.93 0.5 3942

RECALL 07S48 INSPECT ONLY                                                                                                                             

RECALL 07S48

RECALL 07S48 

WHEEL INSPECTION 

REPLACEMENT PER 

DINO USE REF 58B01

2003 2FAFP71W63X 3-Oct-02 29-Nov-02 RANDALL NOE FORD MERCURY, INC.322028B 5K01 * * * * * 58B017-Jun-07 56 132153 0 37.43 37.43 0.5 2524 PERFORMED RECALL 58B01

RECALL 58B01 ONE 

TIME INSPECTION

2004 2FAHP71W54X 13-Jan-04 2-Feb-04 DAYTONA LINCOLN MERCURY11071202 5K01 * * * * * 58B0115-Aug-07 44 58074 0 37.84 37.84 0.5 10378

PERFORM 58 B01 INSPECTION 

.WHEELS ARE OF THE LATEST 

RELEASE.

58B01 WHEEL 

INSPECTION

2004 2FAFP71W04X 12-Feb-04 27-Feb-04 HELLER FORD SALES INC17970403 5K01 * * * * * 58B0127-Jun-07 41 137084 0 37.94 37.94 0.5 20054

RECALL 04M05  VEHICLE DOES 

NOT APPLY BECAUSE IT SHOWS 

NONE OF THE SYMPTOMS LISTED 

IN THE CUSTOMER   

SATISFACTION PORTION OF THE 

RECALL, (INSPECTED ALL5 

WHEELS FOR ENGINEERING PART  

AND BUILD CODE) RECALL

2003 2FAFP71WX3X 3-Apr-03 30-May-03 FORD OF CLERMONT, INC.1061341 5K01 * * * * * 58B0119-Jul-07 51 106919 0 38.42 38.42 0.5 8951

58B01 ELIGIBLE FOR ONE TIME 

INSPECTION OF STEEL WHEELS 

WHEN REQUESTED B                                                                               

58B01 ELIGIBLE FOR ONE TIME 

INSPECTION OF STEEL WH

EELS WHEN 

REQUESTED B

58B01 ELIGIBLE FOR 

ONE TIME 

INSPECTION OF 

STEEL WHEELS 

WHEN REQUESTED B

2003 2FAHP71W43X 25-Mar-03 16-Apr-03 ENFIELD FORD15422105 5K01 * * * * * 58B0127-Jul-07 53 85514 0 39.41 39.41 0.5 8821

INSPECTED WHEELS AND FOUND 

WHEELS TO BE OK   AA CODES . 

OK

CUSTOMER STATES   

PERFORM RECALL 58 

B 01 ONE TIME 

INSPECTION OF 

STEEL WHEELS

2005 2FAHP71W45X 29-Jul-04 26-Oct-04 ENFIELD FORD15414203 5K01 * * * * * 58B0125-Jul-07 34 71930 0 39.41 39.41 0.5 8821

CHECK RIMS PER TSBS . CODE AA  

NO FURTHER INSPECTION 

NEEDED

CUST STATES 

PERFORM RECALL 58 

B 01 ONE TIME 

INSPECTION OF 

STEEL WHEELS

2003 2FAHP71W93X 20-Jan-03 19-Feb-03 TOWN & COUNTRY FORD364816B 5K01 * * * * * 58B0122-Aug-07 55 120341 0 39.75 39.75 0.5 3365

120341 WHEELS HAVE TO BE 

REPLACED

PERFORM RECALL 

07S248, INSPECTION 

OF STEEL  WHEELS

2003 2FAHP71W03X 20-Jan-03 19-Feb-03 TOWN & COUNTRY FORD360486C 5K01 * * * * * 58B0111-Jun-07 53 117029 0 39.75 39.75 0.5 3365 117029 COMPLETE

58B01: STEEL WHEEL 

INSPECTION

2003 2FAFP71W03X 1-May-02 14-May-02 TOWN & COUNTRY FORD361367D 5K01 * * * * * 58B0126-Jun-07 63 131885 0 39.75 39.75 0.5 3365 131885 COMPLETED INSPECTION

58B01: ONE TIME 

STEEL WHEEL 

INSPECTION

2003 2FAFP72W03X 30-May-02 26-Jul-02 JORDAN FORD, LTD.4153352 5K01 * * * * * 58B018-Jun-07 60 184626 0 40.29 40.29 0.5 4546

RECALL                                                                                                                                                

STEEL WHEEL   REPLACE

RECALL58B01 

ELIGLIBLE ONE TIME 

INSPECTION OF 

STEEL WHEELS , 

REQUESTED BY 

FLEET CO

2003 2FAFP71WX3X 28-Jun-02 18-Jul-02 SAWGRASS FORD64694701 5K01 * * * * * 58B014-Jun-07 60 64932 0 40.66 40.66 0.5 4908

TECH 48544 2   PREFORMED 

RECALL INSPECTED ALL WHEELS 

FAILED

CUSTOMER 

REQUESTS RECALL 

59B01 TO BE 

PERFORMED.STEEL 

WHEEL INSPECTION
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2003 2FAFP71W43X 30-May-02 17-Jun-02 DEMPEWOLF FORD LINCOLN-MERCURY1576440 5K01 * * * * * 58B0114-Aug-07 63 44314 0 40.92 40.92 0.5 5668

ONE TIME INSPECTION OF ALL 

FIVE (5) WHEELS FOR 

ENGINEERING PART # AND BUILD 

CODE   NONE AFFECTED

58B01 ELIGIBLE FOR 

ONE TIME 

INSPECTION OF 

STEEL WHEELS 

WHEN REQUESTED B

2004 2FAFP71W34X 5-Apr-04 16-Apr-04 DEMPEWOLF FORD LINCOLN-MERCURY1583740 5K01 * * * * * 58B0116-Aug-07 41 24074 0 40.92 40.92 0.5 5668

ONE TIME INSPECTION, OF ALL 

FIVE (5) WHEELS FOR 

ENGINEERING PART # AND BUILD    

CODE   NONE AFFECTED  WPI

58B01 ELIGIBLE FOR 

ONE TIME 

INSPECTION OF 

STEEL WHEELS 

WHEN REQUESTED B

2003 2FAFP71WX3X 23-Apr-02 9-May-02 MAXWELL FORD789189F 5K01 * * * * * 58B017-Jun-07 62 112823 0 41.75 41.75 0.5 2923 112823 INSPECTED 58B01A RECALL 58B01

2003 2FAFP71W33X 25-Oct-02 21-Mar-03 MAXWELL FORD791263A 5K01 * * * * * 58B012-Jul-07 53 102683 0 41.75 41.75 0.5 2923 102683 58B01A  .5HRS

RECALL 58B01 

ELIGIBLE FOR ONE 

TIME INSPECTION OF  

STEEL WHEEL

2003 2FAHP71W73X 2-Apr-03 21-Apr-03 PORCARO FORD65034202 5K01 * * * * * 58B0124-Jul-07 52 82666 0 42.5 42.5 0.5 6190

PERFORM RECALL FSA 58B01 

INSPECT STEEL RIMS       CLOSED 

AT WPI RECALL FSA 58B01

2003 2FAFP71W73X 19-Jun-03 7-Jul-03 FRITTS FORD 431340 5K01 * * * * * 58B0124-Aug-07 51 38788 0 43.25 43.25 0.5 5557

CHECKED  RIMS FOR CRACKS ALL 

WHEELS GOOD .

58B01 ELIGIBLE FOR 

ONE TIME 

INSPECTION OF 

STEEL WHEELS 

WHEN REQUESTED B

2003 2FAHP71W93X 22-Apr-03 30-Apr-03 JOHN LANCE FORD144960A 5K01 * * * * * 58B013-Jul-07 51 93130 0 43.3 43.3 0.5 2284

93130 DID RECALL ON RIMS 

INSPECT

FIELD SERVICE 

ACTION 58B01

2003 2FAFP71WX3X 23-Jul-02 29-Jul-02 NORTH BROS. FORD, INC.204990D 5K01 * * * * * 58B012-Aug-07 62 1769 0 43.5 43.5 0.5 2975

1769 1007 58B01A 0.5 INSP OK AT 

THIS TIME

RECALL 58B01 STEEL 

WHEELS

2004 2FAFP71W04X 24-Sep-03 13-Aug-04 DON CHALMERS FORD3921041 5K01 * * * * * 58B0119-Jun-07 35 85032 0 43.98 43.98 0.5 1487

ALL WHEELS HAVE CF STAMPED 

INTO WHEELS

58B01 ELIGIBLE FOR 

ONE TIME 

INSPECTION OF 

STEEL WHEELS 

WHEN REQUESTED B

2003 2FAHP71W83X 5-Jun-03 23-Oct-03 FIESTA LINCOLN MERCURY11385006 5K01 * * * * * 58B0124-Jul-07 46 79382 0 45.18 45.18 0.5 11896

TECH INSPECTED ALL FIVE 

WHEELS AND MEET 04MO5 STELL 

WHEEL PROGRAM NO WHEELS 

EFFETCED

STEEL WHEEL 

RECALL 07S48

2003 2FAHP70WX3X 1-May-02 3-Jun-02 FOLSOM LAKE FORD, INC.51924203 5K01 * * * * * 58B0128-Jul-07 63 21286 0 53.14 53.14 0.5 7727

PERFORM RECALL 58B01 STEEL 

WHEELS INSPECTION    TECH. 

PERFORM STEEL WHEELS 

INSPECTION FOUND ALL STEEL 

WHEELS INCLUDING SPARE 

ENGINEERING PART NUMBER 

SUFFIXES END WITH CG. 

PROCEED TO INSPECT FOR LEAKS 

OKAY NO LEAK. 

ALL TIRES 

PRESSURE AT 

35 PSI 

SPECS..VEHICL

E PASS 

INSPECTION.

CUSTOMER STATES 

RECALL 58B01 

INSPECTION OF 

STEEL WHEELS

2007 1FMEU31K47U 16-Mar-06 NORTH BROS. FORD, INC.203975D 5K01 * 1007 * G29 42 E84 17-Jul-07 -1 10 0 0 0 0 2975

10 CC 42 AIRED ALL 4 TIRES, TPM 

DIAG FOUND 0PSI  AT ALL 4 

WHEELS NECESSARY TO 

REPROGRAM TIRE  SENSORS

AIR TIRES AND 

RESET TIRE 

LIGHT.NO CHARGE  

LINE.

2005 1FAFP36N65W 13-Aug-04 26-Apr-05 HONOLULU FORD, INC.3637053 5K01 6S4Z 1012 BA B65 33 E84 12-Jul-07 27 34578 4.82 0 4.82 0 7705

LUGNUT COVER CAME 

UNATTACHED, INSTALL RIGHT 

FRONT LUG NUT COVER PART 

ONLY

CUSTOMER STATES 

PASS SIDE LUG NUT 

COVE CAME 

UNATTACHED

2007 1FAHP34N47W 29-Sep-06 23-Feb-07 SUNSET AUTO CO INC3693906 5K01 6S4Z 1012 BA B65 33 E84 17-Jul-07 5 14782 4.82 0 4.82 0 8198

REPLACED LUGNUT WITH MISSING 

CAP

CUSTOMER 

REQUESTS REPLACE 

LUG NUT COVER
PE08-060 1490



2006 1FTPX12596F 17-Jan-06 26-Aug-06 CAMPBELL FORD LINCOLN-MERCURY,030900E 5K02 * 1130 * B66 39 E8410-Aug-07 12 21854 0 7.16 7.16 0.1 2744

CONCERN REPLACED CENTER 

CAP AFTER RECEIVING PRIOR 

APPROVAL FROM DIGITAL 

IMAGING PAAMU. SOP CENTER 

CAP

CUSTOMER STATES 

CENTER CAP ON 

DRIVERS REAR  

MISSING FORD 

EMBLEM

2005 1FAFP34N15W 17-Dec-04 22-Apr-05 SARAT FORD SALES, INC.26545402 5K02 * 1130 * N50 41 E84 3-Jul-07 27 24501 0 7.56 7.56 0.1 9137

ROAD TESTED HEARD NOISE 

COMING FROM DRIVERS TIRE 

WHEEL AREA   REMOVED WHEEL 

COVER ROAD TESTED NOISE 

GONE INSTALLED ANTI SEIZE ON 

CONTACT POINTS OF WHEEL 

COVER ROAD TESTED NOISE 

GONE

CUSTOMER STATES 

THERES STILL A 

NOISE PRESENT IN 

FRONT END THAT 

CAN BE HEARD 

WHEN SLOWING 

DOWN WITH THE 

WINDOWS DOWN.

2006 1FAFP34N76W 26-Jul-05 20-Aug-05 TEXAN FORD 400068F 5K02 6S4Z 1K011 A B66 33 E8422-Aug-07 25 31231 8.71 0 8.71 0 2488

31231 REPLACE TWO LUG NUT 

COVER LUG NUT COVER

2005 1FAFP34N35W 22-Jun-04 11-Jul-05 ROBERTS FORD150062A 5K02 * 1130 * N50 42 E84 23-Jul-07 25 19082 0 9.15 9.15 0.1 9883

19082 TEST DROVE WITH 

CUSTOMER AND HEARD  

SQUEAKING NOISE FROM RT 

FRONT WHEEL AREA. CHECKED 

AND FOUND COMING FROM HUB 

CAP. REPOSITION AND  NOISE IS 

GONE.

ROARING SOUND 

LEFT REAR

2005 1FDAF57P15E 20-Nov-04 24-Feb-05 GARY YEOMANS FORD58319301 5K01 5C3Z 1012 AA B65 42 E8414-Aug-07 31 31989 1.43 8 9.43 0.1 4790

1    REPLACED ROUNDED LUG 

NUT, TORQUED TO SPEC.

SOP LUG NUT BAD 

RO 579592

2006 1FAFP34N36W 7 28-Mar-06 12-Apr-06 BARBER FORD, INC.6704902 5K01 6S4Z 1012 BA B65 5 E84 4-Aug-07 16 25066 4.82 6.8 11.62 0.1 3982 REPLACE RIGHT FRONT LUG NUT

RIGHT FRONT LUG 

NUT CHROME CAME 

OFF

2005 1ZVFT82H655 11-Feb-05 19-May-05 KRUG HILLTOP FORD-LINCOLN-MERC1973801 5K01 6W7Z 1012 BA B65 D4 E8415-Aug-07 28 35802 4.31 8.32 12.63 0.1 1758

VERIFIED SILVER CAP CAME 

UNATTACHED FROM LUG NUT, 

REPLACED LUG NUT, RETESTS OK. 

7921

SILVER CAP CAME 

UNBOUND FROM LUG 

NUT PORTION

2006 1FAHP34N26W 30-Aug-05 17-Jun-06 KOETTING FORD, INC.15877702 5K02 6S4Z 1K011 A B65 33 E8413-Aug-07 15 9058 4.67 8.86 13.53 0.1 8205

1K011 33 B65    REPLACE WHEEL 

LUG CAP CAME OFF

CUST STATES LEFT 

WHEEL LUG MISSING 

COVER CHECK AND 

ADVISE

2006 1FMEU65E96U 10-May-06 15-Aug-06 CHAMPION FORD KATY526666B 5K02 6L2Z 1130 AA B65 81 E84 2-Aug-07 12 18551 5.75 7.88 13.63 0.1 4617

18551 REMOVED THE TIRE OF THE 

VEHICLE AND REMOVED THE 

WHEEL CENTER CAP AND 

REPLACED IT, REAR WHEEL  

CENTER CAP CHROME WAS 

PEELING OFF

C S THE CHROME IS 

PEELING OFF THE 

PASSENGER REAR  

WHEEL CENTER CAP

2007 1FAFP53U07A 5-Sep-06 29-Dec-06 DAVIDSON MOTOR COMPANY OF GETT093452A 5K01 * 1007 * H62 42 E84 11-Jun-07 6 14124 0 13.8 13.8 0 7509

CHECKED AND REPAIRED RIGHT 

REAR TIRE

REPAIR RIGHT REAR 

TIRE

2006 1FAHP36N36W 31-Oct-05 12-Feb-06 LANDMARK FORD, INC.672968D 5K02 6S4Z 1K011 A B65 33 E84 9-Aug-07 19 9833 4.35 9.64 13.99 0.1 8559

9833 REPLACE MISSING LUG NUT 

COVER ON L R WHEEL.  

WARRANTY

MISSING WHEEL 

LIGNUT COVER

2005 1MEFM50U15A 9-Nov-04 24-Nov-04 DOUG STANLEY FORD284362A 5K02 * 1130 * N12 42 E84 26-Jul-07 33 34182 0 14.83 14.83 0.2 2635

34185 PERFORM SHORT ROAS 

TEST TO VERFIY NOISE   WAS 

ABLE TO PINPOINT NOISE COMING 

FROM RIGHT HUB  CAP  

RESUCURED HUB AND RETEST TO 

VERFIY REPAIR.

CUSTOMER STATES 

THERES A SCRAPING 

NOISE WHILE  

DRIVING THE 

VEHICLE.

2005 1FAFP38Z65W 26-Aug-04 18-Jun-05 SOUTHWAY FORD, INC.647546B 5K02 * 1130 * T53 33 E84 25-Jun-07 25 34118 0 15.25 15.25 0.2 4522

34118 THREE CENTER CAPS CAME 

LOOSE FP 1130 CC 33  RE 

INSTALLED THREE CENTER CAPS

T53 CUSTOMER 

STATETS CENTER 

HUB CAPS KEEP 

COMING  LOOSEPE08-060 1491



2006 3MEFM07Z96R 2-Dec-05 6-May-06 PEARSON LINCOLN MERCURY20720501 5K02 * 1130 * N50 33 E84 6-Jun-07 14 24138 0 15.66 15.66 0.2 12311

VERIFY CONCERN. DETERMINED 

WHEEL COVERS CAUSING NOISE    

INSULATED FRONT WHEEL 

COVERS

CUST STATES 

CLICKING NOISE 

COMING FROM 

WHEELS

2004 5LMFU28R24L 10-Jun-04 12-Aug-04 NORTH SHORE L-M INC181781A 5K02 * 1130 * N51 33 E84 12-Jun-07 35 48875 0 16.79 16.79 0.2 10004

TIRE SHIELD LOOSE                                                     

W/O 8/2/07

AT SLOW SPEEDS A 

RATTLE IS HEARD 

COMING FROM THE  

RIGHT SIDE

2006 1FTPW12516K 11-Nov-05 10-Jun-06 EDDIE YAKLIN FORD LINCOLN MERC133212A 5K01 2L1Z 1012 AA B65 7 E84 23-Jul-07 14 34118 3.14 14.28 17.42 0.2 4161

34118 TOOK ALL NUTS OFF OF 

STUDS INSPECTED ALL  FOUND 

NO DAMAGE REPLACED ONE 

MISSING NUT RETORQED NUTS TO 

147 FOOT LBS

CUSTOMER STATES 

ALL LUGNUTS ARE 

OVER TIGHTEN AND  

HAD TO CUT SOME 

OFF PLEASE INSPECT

2005 1FAHP281X5G 11-Mar-05 24-Mar-05 DON CHALMERS FORD4496854 5K02 5G1Z 1130 A B02 34 E8420-Aug-07 30 28113 0 17.59 17.59 0.2 1487

ALL FOUR HUB CAPS WERE 

PEELING.  REPLACE THE HUB 

CAPS.

CUSTOMER STATES  

ALL OF THE CENTER 

CAPS  COATING IS 

PEELING OR HAS 

CORROSION DI AUTH 

PAAUM

2005 1FDXE45S25H 25-Feb-05 29-Dec-05 CAMPBELL FORD LINCOLN-MERCURY,028913A 5K01 F2UZ 1012 B B66 39 E84 25-Jun-07 19 10028 17.75 0 17.75 0 2744

CUSTOMER TOOK PARTS WITH 

THEM TO INSTALL ON THEIR OWN

SOP PART FOR LUG 

NUTS

2005 3FAFP37NX5R 2-Dec-04 27-Dec-04 VISTA FORD 016669C 5K02 * 1130 * N50 D4 E84 18-Jul-07 32 27555 0 18.15 18.15 0.2 7923

27555 181 LUBED NOISEY HUB 

CAPS

CUST STATES THERE 

IS A CLICKING FROM 

WHEELS WHILE 

DRIVING  SEE BOB 

MAXEY FPR TSB

2006 1ZVHT82H865 29-Mar-06 11-Apr-06 LIBERTY FORD LINCOLN MERCURY,195274A 5K02 4R3Z 1130 BA B65 81 E84 7-Jun-07 15 15348 9.97 8.53 18.5 0.1 2222

15348 REPLACE PEALING WHEEL 

COVER

CUST STATES HUB 

COVER EMBLEM 

PEALING

2006 1FTZR45E36P 1-May-06 22-Aug-06 DEWEY FORD, INC.43298102 5K02 5L2Z 1130 BA B65 7 E84 6-Jul-07 11 15398 11.09 7.93 19.02 0.1 3540 1    REPLACED CAP RF

CUSTOMER STATES 

THAT THE RIGHT 

FRONT CENTER CAP 

IS MISSING

2005 1FTZR45E25P 20-Sep-04 24-Mar-06 BERGSTROM NEENAH-MENASHA FORD10219301 5K02 5L2Z 1130 BA B65 81 E84 19-Jun-07 16 9020 11.09 8.12 19.21 0.1 6226 REPLACED LF CENTER CAP

FORD EMBLEM ON 

LEFT FRONT WHEEL 

PEELING, CENTER 

CAP

2007 1FAFP34N07W 5 21-Aug-06 25-Aug-06 MULLINAX FORD EAST168462A 5K01 6S4Z 1012 BA B65 42 E8410-Aug-07 12 20150 19.26 0 19.26 0 2157

20150 20150 INSTALLED NEW LUG 

NUTS ON 3 WHEELS  ,STAINLESS 

COVERS CAME OFF MISSING

CUST STATES CAPS 

CAME OFF LUG NUTS

2006 1FAFP53U86A 2-Dec-05 17-Dec-05 TED BRITT FORD SALES,  INC.60745301 5K02 * 1130 * N50 7 E84 2-Jul-07 19 25652 0 19.35 19.35 0.2 48

RESECURED LOOSE WHEEL 

COVER

CK FOR A 

SQUEAKING AND 

CLICKING NOISE 

FROM LEFT FRONT 

WHEEL WHILE 

DRIVING

2005 2MEFM74WX5X 18-Oct-04 29-Apr-05 ELMHURST LINCOLN-MERCURY, INC.6416851 5K02 * 1130 * N50 33 E84 2-Jul-07 27 12924 0 19.95 19.95 0.2 13660

VERIFIED CONCERN FOUND 

WHEEL COVER CONTACT POINTS 

IN NEED OF LUBE LUBED ALL 

CONTACT POINTS RECHECKED OK

CUSTOMER STATES 

R F AREA HAS A 

SQUEAK GOING 

OVER BUMPS
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2005 1FMZU73K45U 1 2-Dec-04 20-Oct-05 LANDMARK FORD, INC.667349C 5K02 5L2Z 1130 BA B65 42 E84 19-Jun-07 21 18573 11.09 9.64 20.73 0.1 8559

18573 WARRANTY ROAD TESTED, 

HEARD NOISE IN LEFT  FRONT, 

INSPECT ED WHEEL, CHECKED 

LUGNUTS, OK. R&I CENTER CAP, 

ROAD TESTED, OK. R&R LEFT 

FRONT  CENTER CAP, RET ESTED, 

OK.

CHECK FOR CLICK 

NOISE IN LT FRT 

WHEEL AREA

2005 1FMZU77K55U 2-Aug-04 20-Jul-05 COOK-WHITEHEAD FORD, INC.012262D 5K01 * 1007 * N25 D9 E84 18-Jul-07 25 29417 0 21.17 21.17 0.3 4910

28599 OUT OF ROUND NVH DIAG, 

FT TIRES FEATHERED,  ROTATED 

AND BAL ANCED TIRES, NEEDS 

TIRES.

C S THAT AT 65 MPH 

THERE IS A 

VIBRATION COMING  

FROM THE VEHICLE. 

PLEASE ADVISE

2006 1FAFP28166G 23-Sep-05 16-Sep-06 FERRARIO FORD LINCOLN MERCURY029479D 5K02 5G1Z 1130 BA B65 81 E8421-Aug-07 12 12957 15.05 6.48 21.53 0.1 3366 REPLACE WHEEL CENTER

CUSTOMER STATES 

CLEAR COAT 

PEELING OFF RIGHT 

REAR CENTER CAP

2007 1FAHP24107G 12-Dec-06 13-Apr-07 NICK NICHOLAS FORD, INC.5105551 5K02 5G1Z 1130 CA B65 7 E84 7-Aug-07 4 13272 15.05 6.82 21.87 0.1 1200

WHEEL CAP FELL OFF AND IS NOW 

GONE                                                                                                                    

REPLACE WHEEL CAP COVER

USE SPO 07204033 RT 

REAR CENTER CAP 

LOOSE

2005 1FMDK021X5G 1 31-Mar-05 14-Apr-05 B & B FORD SALES INC7750802 5K02 5G1Z 1130 BA B65 5 E8416-Aug-07 29 16978 15.05 6.93 21.98 0.1 6329 REPLACE CENTER CAP

REAR WHEEL 

CENTER CAP IS 

PEELING

2005 1FMCU96H05K 31-Mar-05 14-Sep-05 DON SEELYE FORD, INC.74693902 5K02 * 1700 * H62 1 E84 4-Jun-07 21 30218 0 22.35 22.35 0.3 9708

RIGHT FRONT TIRE HAS BAD 

VALVE STEM,LEFT FRONT TIRE 

HAS BAD NAIL IN TREAD.   

REPAIRED BOTH FRONT TIRES.

BOTH FRONT TIRES 

HAVE SLOW LEAKS, 

THEY GO DOWN 

ABOUT 5 PSI IN A 

WEEK

2007 1FAHP31N77W 31-Jul-06 6-Sep-06 MOSSY FORD16092403 5K01 6S4Z 1012 BA B65 33 E8416-Aug-07 12 20184 4.82 17.57 22.39 0.2 5428

LUG NUTS COVER COME OFF 

REPLCE COVER

CUSTOMER STATES 

COVER FOR R/R 

WHEEL LUG NUT 

COME OFF

2006 1FMEU72E26U 26-May-06 1-Jun-06 KINGS FORD INC2210403 5K01 * 1015 * B65 42 E84 7-Jun-07 13 28096 0 22.59 22.59 0.3 1970

CP: 1015                                          

0.3                                               

VERIFY CONCERN. CHECK TIRE 

PRESSURE FOUND LEFT FRONT 

TIRE HAS LOW TIRE PRESSURE. 

RAISE VEHICLE ON HO

IST AND FOUND 

NAIL IN LEFT 

FRONT TIRE. 

PLUG TIRE AND 

SET TIRE 

PRESSURE TO 

SPEC. ROAD 

TEST TO 

VERIFY REPAIR 

OK.

LOW PRESSURE 

LIGHT IS ON

2006 1ZVFT80N865 22-Dec-05 11-Feb-06 STAR FORD 70377207 5K01 6W7Z 1012 BA B65 42 E84 9-Jul-07 18 20366 4.31 18.42 22.73 0.2 5537 .    REPLACED FAULTY LUG NUT .

LUG NUT CHROME 

LOOSE .

2005 1FAFP24135G 5-Oct-04 28-Oct-04 ATCHLEY FORD INC36685805 5K02 5G1Z 1130 CA B65 42 E84 12-Jun-07 32 31620 15.05 7.9 22.95 0.1 7130 REPLACED LEFT REAR HUBCAP

LEFT REAR HUB CAP 

EMBLEM IS 

DISCOLORED

2005 1FAHP28165G 16-Jun-05 17-Aug-05 LAFAYETTE FORD4028551 5K02 5G1Z 1130 BA B65 34 E84 12-Jun-07 23 10533 15.05 7.93 22.98 0.1 960

REPLACED LEFT REAR CENTER 

CAP

CENTER CAP WILL 

NOT STAY IN PLACE

2006 1FAFP34N56W 15-Aug-05 9-Sep-05 POWER FORD TORRANCE228352E 5K02 6S4Z 1K011 A B65 33 E84 6-Jul-07 23 28585 4.35 19.18 23.53 0.2 5524 REPL MIISING CAP

INSTALL SOP 

COSMETIC COVERS 

TO WHEEL LUGS 

LEFT  FRONT WHEEL

2005 1FAFP25105G 27-Jun-05 14-Jul-05 JOE MACHENS FORD LINCOLN MERCU51128701 5K02 5G1Z 1130 BA B65 D4 E84 16-Jul-07 25 15324 15.05 8.59 23.64 0.1 8006

VERIFIED HUB CAP CONCERN   

REPLACE LEFT REAR HUB CAP ...

CUSTOMER STATES: 

LEFT REAR CENTER 

CAP OXIDIZING SOP 

ORDERED 507486 6 11 

07 13,926
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2005 1FAFP25105G 2-May-05 22-Aug-05 MANGOLD FORD MERCURY INC9330103 5K02 5G1Z 1130 BA B65 D4 E84 24-Jul-07 24 17362 16.13 7.59 23.72 0.1 20249

TECH REPLACED THE CENTER 

CAP AUTH#PAA3X

CUST STATES THE 

CENTER CAP IS 

PEELING.

2005 1FAHP28165G 23-Nov-04 9-Mar-05 SKYLINE SALES, INC.9458203 5K02 5G1Z 1130 BA B65 D4 E84 11-Jun-07 28 19799 15.05 8.8 23.85 0.1 8662 1    REPLACE RF HUB CAP

RIGHT FRONT 

CENTER CAP 

PEELING

2007 1FMEU63E17U 20-Sep-06 HOLMAN FORD-MOUNT LAUREL379821C 5K02 5L2Z 1130 BA B65 42 E84 16-Jun-07 -1 16055 15.02 8.84 23.86 0.1 1325

16055 CONFIRM COMPLAINT. ONLY 

1 IN STOCK,  REPLACED R.F. 

ORDERED 1 MORE.

CUST STATES 

CENTER CAPS ON 

LEFT SIDE ARE  

MERCURY

2007 1FMEU63E17U 20-Sep-06 HOLMAN FORD-MOUNT LAUREL380196A 5K02 5L2Z 1130 BA B65 42 E84 22-Jun-07 -1 16365 15.02 8.84 23.86 0.1 1325

16365 R.R. WHEEL CENTER CAP 

SAYS MERCURY,  REPLACED WITH 

FORD.

INSTALL SOP WHEEL 

CENTER

2005 1FTPW14505K 17-Mar-05 29-Mar-05 DONS FORD, INC.60500001 5K02 4L3Z 1130 AB B65 33 E84 26-Jul-07 29 17934 17.58 6.53 24.11 0.1 582

1    REMOVE AND REPLACED 

RIGHT HUB COVER

CUSTOMER STATES 

RIGHT FRONT HUB 

COVER EMBLEM FELL 

OFF

2005 1FAFP53U45A 7-Dec-04 15-Dec-04 BERGSTROM NEENAH-MENASHA FORD10271302 5K02 * 1130 * N50 42 E84 2-Jul-07 31 34296 0 24.35 24.35 0.3 6226

ROAD TEST AND VERIFY 

CONCERN,REMOVE WHEEL 

COVER AND LUBE TABS 

REINSTALL AND ROAD TEST

GUEST STATES CAN 

HEARA TICK NOISE 

AT LOW SPEEDS 

FROM PASSANGER 

SIDE FRONT.

2006 1FTPX12596F 17-Jan-06 26-Aug-06 CAMPBELL FORD LINCOLN-MERCURY,031781A 5K02 4L3Z 1130 AB B65 81 E8430-Aug-07 13 22787 17.58 7.16 24.74 0.1 2744

VERIFIED CUSTOMER CONCERN 

REPLACED EMBLEM

REPLACE HUB CAP 

DRVS REAR FORD 

EMBLEM FELL  OFF

2005 1FTRF14W85N 20-Aug-04 17-Sep-04 NEW HOLLAND FORD43808103 5K02 4L3Z 1130 AB B66 D4 E84 4-Jun-07 34 30456 17.58 7.51 25.09 0.1 1360

2005 1FAFP23115G 15-Sep-04 24-Oct-04 GRAND LEDGE FORD, INC.065228B 5K02 4F9Z 1130 AA B65 33 E84 26-Jun-07 33 16755 17.51 7.66 25.17 0.1 9099

16755 VERIFIED CONCERN. 

REPLACED HUB CAP. CHECK  ALL 

OK NOW.

FORD EMBLEM FELL 

OFF DRIVERS REAR 

HUB CAP

2006 1ZVFT80N465 29-Apr-06 31-Aug-06 ELYRIA FORD 086861A 5K02 5R3Z 1130 B B65 42 E84 10-Jul-07 11 18383 18.56 7.86 26.42 0.1 4163 REPLACE CENETR CAP

C S CENTER CAPS 

PEELING

2005 1FAFP36N65W 9 30-Aug-04 14-Jul-05 WILLIAMS MOTOR CO., INC.291102 5K01 6S4Z 1012 BA B65 1 E84 30-Jul-07 25 35613 9.63 16.82 26.45 0.2 2173 REPLACED TWO LUG NUTS.

LUGNUT CAPS 

MISSING.

2007 1FAHP37N17W 31-Oct-06 20-Nov-06 WILLIAMS MOTOR CO., INC.320102 5K01 6S4Z 1012 BA B65 39 E84 6-Aug-07 9 15623 9.63 16.82 26.45 0.2 2173

REPLACED TWO LUG NUTS , 

MISSING CHROME CAPS.

2 CHROME CAPS ON 

LUGNUTS FELL OFF.

2006 1FAFP53U16A 15-Nov-05 22-Nov-05 MOSES FORD INC153016A 5K02 5F1Z 1130 AA B65 42 E8423-Aug-07 22 14397 18.87 7.65 26.52 0.1 1989

CUSTOMER STATES THAT WHEEL 

COVER CAME OFF WHEN  

DRIVING. REPLACED WHEEL 

COVER.

CUSTMOR STATES 

WHEEL COVER CAME 

OFF WHILE  DRIVING

2006 1FMCU95H26K 23-Aug-05 31-Aug-05 EWALD'S VENUS FORD, INC.51510301 5K02 6L8Z 1130 F B65 34 E84 15-Jun-07 22 18022 18.75 8.25 27 0.1 3774 PEELING    REPLACE CENTER CAP

FORD EMBLEM 

PEELING OFF 

CENTER CAP

2006 1FAHP34N66W 13-Mar-06 30-Jun-06 STAR FORD 70346805 5K02 6S4Z 1K011 A H26 7 E84 3-Jul-07 13 25718 8.71 18.42 27.13 0.2 5537

REPLACED TWO RIGHT REAR LUG 

NUT CAPS.

PERFORM MULTI 

POINT INSPECTION

2007 1FAFP24197G 31-May-06 13-Sep-06 FRIENDLY FORD, INC.150333A 5K01 * 1007 * N59 42 E84 23-Jul-07 11 15027 10.19 17.13 27.32 0.2 2662

15027 CHECKED TSB AND 

FOLLOWED INSTRUCTIONS

C S CLUNK NOISE 

BRAKING AND 

BACKING UP AFTER  

SITTING

2005 1FAFP53U15 13-Oct-04 28-Oct-04 BEAVERTON FORD047138A 5K02 * 1130 * N50 33 E8416-Aug-07 35 24412 0.01 27.62 27.63 0.3 8729

24412 TECH 3311 ROAD TEST CAP 

IS NOISEY.REMOVED  HUB CAP 

INSTAL LED RUBBER INSULATORS 

ON CAP .ROAD TEST .

CUSTOMER STATES 

TICKING NOISE IN 

RIGHT FRONT  

WHEEL AREA

2005 1FTPX125X5N 7-Mar-05 30-Mar-05 BEUCKMAN FORD, INC.186879D 5K02 4L3Z 1130 AB B65 33 E84 10-Jul-07 28 13901 17.58 10.31 27.89 0.1 8012

13901 ORDERED CENTER CAP 

REPLACE MISSING WHEEL  COVER

CENTER HUB CAP 

MISSING
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2006 1FDAF57P56E 18-Jun-05 31-Mar-06 MONACO AND SONS MOTOR SALES, I270543A 5K01 2C2Z 1012 AA B65 C2 E84 11-Jul-07 16 12356 12.54 15.52 28.06 0.2 8896

DURING CUSTOMERS FIRST TIRE 

ROTATION, TWO OF THE FRONT 

LUG NUTS CAME OFF HARD. 

STUDS CHECKED OK, REPLACED 

TWO WHEEL NUTS, WERE 

CROSSTHREADED FROM 

ASSEMBLY.

2 LUGS WONT GO ON 

STUDS TIGHT L F

2006 1FDAW57P56E 4-Jan-06 20-Apr-06 MORRISTOWN FORD, INC.2215204 5K02 * 1700 * H22 42 E84 23-Jul-07 16 22065 14.95 13.42 28.37 0.2 5684

CHECKED TIRE INFLATION GOES 

DOWN LOCATED LEAK AT VALVE 

STEM ORDERED ALUMINUM STEM 

AND INSTALLED RETESTED NO 

LEAK FOUND CP: 1700                       

INSPECTED AND FOUND VALVE 

STEM LEAKING            

REPLACED 

VALVE STEM 

AND SET 

PRESSURE

  TIRE CONCERNS                                   

CUSTOMER STATES 

THAT THE LEFT REAR 

OUTSIDE TIRE   

KEEPS LOOSING AIR

2006 1FMYU96H56K 5-Aug-05 26-Nov-05 LANDMARK FORD, INC.673216C 5K02 6L8Z 1130 F B65 1 E8411-Aug-07 21 24805 18.75 9.64 28.39 0.1 8559

24805 CENTER CAP WARRANTY 

FOUND CENTER CAP  RETAINERS 

BROKEN WITH NO VISIBLE 

DAMAGE. REPLACED CAP.

CENTER CAP IS 

BROKEN

2006 1FAFP31N06W 10-Nov-05 20-Dec-05 ENFIELD FORD15254804 5K02 6S4Z 1K011 A B65 42 E84 14-Jun-07 19 26488 13.06 15.76 28.82 0.2 8821

1    REPLACED 3 LUG NUT 

COVERS, RECHECK ALL OK AT 

THIS TIME

CUST STATES 3 LUG 

NUT COVERS HAVE 

FALLEN OFF CK AND 

ADV

2006 1LNHM82V86 17-Oct-05 1-Nov-05 JERRYS FORD SALES INC38455801 5K01 * 1012 * N58 33 E84 20-Jun-07 20 19152 0 29.38 29.38 0.3 135

CHECK TORQUE ON FRONT LUG 

NUTS. ALL WERE LOOSE. 

TIGHTENED TO SPECS. RETEST 

OK.

OWNER STATES 

FRONT END MAKES 

CLICKING NOISE 

WHEN TURNING 

AFTER VEHICLE 

WARMED UP.

2006 2MEFM74V16X 27-Oct-05 27-Apr-06 DICK BARKER, INC.120720C 5K02 3W3Z 1130 CA B65 1 E84 25-Jul-07 16 3481 22.34 7.57 29.91 0.1 12210

INSTALLED NEW LF CENTER CAP 

CLIP FAILURE

CUST STATES CHECK 

LEFT FRONT CENTER 

CAP FELL OFF  WHILE 

DRIVING

2006 3FAFP06Z56R 12-May-06 14-Jul-06 DARLING'S BANGOR FORD49410303 5K02 * 1130 * N50 24 E84 15-Jun-07 12 12594 0 30 30 0.4 9044

VERIFIED RATTLE IN REAR RT 

WHEEL    REMOVED HUB CAP AND 

FOUND ISOLATERS MISSING ON 

HUB CAP INSTALLED NEW AND 

ROAD TESTED OK

CUSTOMER STATES 

THERE IS A TICKING 

WITH ROTATION OF 

WHEELS AT SLOW 

SPEED. LIKE 

SOMETHING IN THE 

TIRE.

2005 1FAFP34N35W 30-Jul-04 31-Dec-04 HARRELSON FORD, INC.7274051 5K02 6S4Z 1130 A N17 7 E84 26-Jun-07 31 24468 22.54 7.88 30.42 0.1 1071

WHEEL COVER CAUSING NOISE        

WHEEL RING HUB CAP WHEEL 

COVER   REPLACE

RUBBING NOISE LEFT 

FT WHEEL AREA    

DRIVING SLOW 

SPEEDS

2007 1FAHP37N27W 27-Sep-06 28-Oct-06 JORDAN FORD, LTD.4234652 5K01 6S4Z 1012 BA B65 39 E84 15-Jun-07 8 18407 14.45 16.11 30.56 0.2 4546

MISSING                                                                                                                                               

REPLACED 2 LUG NUTS

CUST STS WHEEL 

NUT COVERS 

MISSING SPO PARTS 

IN PLEASE INSTALL

2004 2MEFM74W14X 16-Jun-04 4-Sep-04 TASCA FORD 444670A 5K02 3W3Z 1130 CA B65 33 E84 24-Jul-07 36 31263 22.34 8.7 31.04 0.1 796

31263 INSTALLED CENTER CAP. 

NOTE RO 441127 WAS RT FRT AND 

RT REAR. THIS RO IS THE LEFT 

LEFT FRONT CENTER 

CAP FELL OFF
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2005 1FAFP34N05W1 28-Jun-04 20-Aug-04 TASCA FORD 441589C 5K02 6S4Z 1130 A B65 42 E84 30-Jun-07 35 28198 22.54 8.7 31.24 0.1 796

28198 .2 CUSTOMER STATES 

HEARS NOISE COMING FROM  L 

FRONT WHEEL ROAD TEST CAR, 

FOUND NOISE COMING  FROM LF 

WHEEL AT ANY SPEEDS, FOUND 

NOISE COMING FROM LF HUB 

CAP,REPLACE HUB CAP WENT ON 

TEST DRIVE NO

ISE GONE CAR 

OK.

CHECK NOISE 

COMING FROM LEFT 

FRONT OF VEHICLE,  

CUST STATES 

VEHICLE IS MAKING A 

ROTATING    

SWOOSHING TYPE 

NOISE, CHECK AND 

ADVISE.

2006 1ZVHT82H565 11-Sep-05 27-Sep-05 DESOTO FORD-MERCURY, INC.9698051 5K02 6R3Z 1130 E B65 33 E8414-Aug-07 23 7590 23.7 7.56 31.26 0.1 4865

VERF FOUND CAP LOOSE NOT 

STAYING ON REMOVED & 

REPLACED WITH SOP CAP 

RETESTED O0K

USE SPO 07225019 RH 

CENTER CAP FALLS 

OFF

2006 2MEFM74W76X6 5-Aug-05 8-Jun-06 FIESTA LINCOLN MERCURY11455701 5K02 3W3Z 1130 CA B65 33 E8416-Aug-07 15 10404 22.34 9.04 31.38 0.1 11896

REPLACE LEFT FRONT CENTER 

CAP

CENTERCAPS WILL 

NOT STAY ON HAS 

LOST 2

2006 3FAFP06Z26R 15-Mar-06 5-Apr-06 PALM COAST FORD4925601 5K02 6E5Z 1130 A B65 33 E84 17-Jul-07 16 28206 23.88 7.56 31.44 0.1 3326

RIGHT FRONT WHEEL COVER 

DEFORMED    REPLACED RIGHT 

FRONT WHEEL COVER.

C S RIGHT FRONT 

HUBCAP KEEPS 

FALLING OFF

2005 1FAFP34N45W 22-Sep-04 18-Nov-04 FRIENDLY FORD, INC.149531A 5K01 6S4Z 1012 BA B65 42 E84 2-Jul-07 32 24820 14.45 17.13 31.58 0.2 2662

24820 REPLACED 3 LUG NUTS ON 

LR WHEEL

CUSTOMER STATES 

LEFT REAR WHEEL 

LUG NUT CAPS FELL 

OFF THREE

2005 1FAFP34N25W 17-Mar-05 13-Apr-05 SUNRISE FORD OF NORTH HOLLYWOO291677A 5K02 5S4Z 1130 AA B65 42 E8429-Aug-07 29 31757 22.54 9.1 31.64 0.1 5453 REPLACE HUB CAP

FRONT HUB CAP 

FLEW OFF

2006 2MEFM74W86X 21-Apr-06 21-May-06 GERVAIS LINCOLN-MERCURY, INC.12824601 5K02 5W3Z 1130 DA N58 30 E84 8-Aug-07 15 5810 23.06 8.63 31.69 0.1 13100

2006 3FAFP06Z96R 12-Jan-06 27-Jan-06 SUNRISE FORD OF NORTH HOLLYWOO286848A 5K02 7E5Z 1130 A B65 42 E84 7-Jun-07 17 23658 22.75 9.1 31.85 0.1 5453 REPLACED BAD HUB CAP

CLICKING SOUND 

FROM FRONT

2005 1ZVFT80N355 3-Dec-04 11-Jul-05 LEGACY FORD10290901 5K02 4R3Z 1130 FA B65 14 E8413-Aug-07 26 13401 25.93 7.25 33.18 0.1 585

DISCOLORED CENTER CAP.    

REMOVE AND INSTALL CENTER 

CAP. .

CUSTOMER STATES 

CHECK CENTER CAP 

DISCOLORED.

2005 1ZVFT84NX552 26-Jul-05 2-Oct-05 TOWN AND COUNTRY FORD, LLC2509855 5K02 4R3Z 1130 FA B65 81 E84 6-Jun-07 21 33846 25.93 7.37 33.3 0.1 5755

CAP DISCOLORED                                                                                                                                        

WHEEL RING HUB CAP WHEEL 

COVER   REPLACE

CHECK VEHICLE 

DRIVER FRONT 

SPINNER IS 

DISCOLOR

2005 1ZVFT84N955 20-Jul-05 4-May-06 MIDLAND FORD LINCOLN-MERCURY,23905001 5K02 4R3Z 1130 FA B65 33 E84 7-Jun-07 14 18429 25.93 7.51 33.44 0.1 9801 1130 CC33    REPLACE SPINNER

CUSTOMER WAS 

DRIVING HEAD A 

CLUNKING NOISE 

FROM RIGHT FRONT 

UPON LOOKING AT 

RIGHT FRONT SHE 

FOUND SPINNER 

MISSING

2006 1FAFP38Z56W 13-Feb-06 24-Apr-06 LANDMARK FORD, INC.668914B 5K02 97BZ 1130 AA B65 7 E84 3-Jul-07 15 21844 23.94 9.64 33.58 0.1 8559

21844 WARRANTY REPLACED 

MISSING HUB CAP ON RF  WHEEL

MISSING WHEEL 

COVER

2006 1ZVFT84N765 13-Dec-05 5-Jan-06 JOE COOPER FORD OF YUKON423713G 5K02 4R3Z 1130 FA B65 1 E84 27-Jun-07 18 28491 25.93 7.69 33.62 0.1 3036

28491 CC 01 BROKEN RETAINING 

TABS ON INSIDE OF  WHEEL 

CENTER CAP CAUSING CAP TO 

FALL OFF CK ORDER AND 

REPLACE WHEEL CENTER CAP 

DMC

L R WHEEL CENTER 

CAP LOOSE (PART 

INSIDE CAR)

2006 1FMEU73E16U 17-Nov-05 2-Dec-05 BANKSTON FORD OF FRISCO, LTD,500167A 5K01 * 1007 * G29 D1 E84 2-Aug-07 21 22645 0 33.85 33.85 0.4 2441

22645 REPLACED VALVE STEM .50 

TEST,GOOD MOUNTED  AND RE 

BAL TIRE

RIGHT FRONT TIRE 

LEAKING, CHECK 

TIRE IN 

TRUNK..CHECK 

VALVE STEMPE08-060 1496



2005 1FMRE11L35H 23-Feb-05 11-Mar-05 TINCHER FORD-MERCURY, INC.6568802 5K02 4C2Z 1130 CA B66 42 E8422-Aug-07 30 31757 26.64 7.46 34.1 0.1 1651 1    R&R HUB CAP ASSY

HUB CAP CAME 

LOOSE FELL OFF

2003 5LMFU27R43L 1 31-Jul-03 2-Sep-03 AUTOWAY LINCOLN MERCURY319615A 5K02 5L7Z 1130 A B65 33 E84 6-Jun-07 46 49930 25.86 8.35 34.21 0.1 11605

49930 39 1130 WARR REPLACE 

CENTER CAP LOOSE, CAME OFF 

AND LOST

B65 OWNER 

REPORTS L F CTR 

CAP CAME OFF AND 

LOST

2005 1FAFP36N35W 6-Aug-04 26-Jan-05 WOODY ANDERSON FORD5509152 5K01 6S4Z 1012 BA B65 33 E84 9-Aug-07 31 22642 19.26 15.3 34.56 0.2 5892

VERFIED CUST CONCERN, 

REPLACE 2 NUTS ON L R,1 ON L F, 

1 ON R F

CK CHROME LUGNUT 

COVERS ARE 

FALLING OFF OF 

LUGNUTS

2004 5LMFU28R34L 7-Apr-04 21-Apr-04 LANDMARK LINCOLN MERCURY BROAD4372001 5K02 5L7Z 1130 A B65 39 E84 20-Jul-07 40 49876 25.86 8.74 34.6 0.1 11056 REPLACED HUB CAP

RIGHT REAR HUB 

CAP FELL OFF

2006 1ZVHT85H765 27-Feb-06 28-Mar-06 POWER FORD NORTH SCOTTSDALE047671C 5K02 4R3Z 1130 FA B65 33 E84 7-Jul-07 16 16062 25.93 8.77 34.7 0.1 20323

16062 1130, CODE 02 REPLACED 

THE R F RIM SPINNER, FALLING 

OFF  LOOS E

SPINNER COVER ON 

THE FRONT 

PASSENGER RIM 

FELL  OFF

2005 1FDRE14L15H 12-Jan-05 3-Aug-05 RICART FORD 251676E 5K02 5F9Z 1700 A B65 D8 E8422-Aug-07 25 15747 3.95 31.17 35.12 0.4 2185

15751 VALVE STEM LEAK CHECK 

TIRE, FOUND BUBBELS  AROUND 

STEM. NEC C TO DISMOUNT TIRE. 

REPLACE  STEM. REASEMBLE TIR 

E AND CHECK BALANCE. 1982  

15747

CUST STATES PASS 

REAR TIRE LOOSING 

AIR

2006 1ZVHT80NX65 10-Aug-05 1-Sep-05 STAR FORD 70448801 5K02 4R3Z 1130 FA B65 42 E84 23-Jul-07 24 34406 25.93 9.21 35.14 0.1 5537 REPLACED CENTER CAP

PASS FRONT WHEEL 

CAP HAS BECOME 

UNSECURED, PARTS 

PREV SOPD REFER 

TO RO# 703416

2004 2MRDA20204B 28-Jan-04 28-Jun-04 CAMPBELL FORD LINCOLN-MERCURY,028363A 5K01 * 1007 * G29 42 E84 11-Jun-07 36 17392 0 35.82 35.82 0.5 2744

17392 ROAD TEST, VERIFY LOW 

TIRE WARNING LIGHT  STAYS 

ON.CHECKED TIRE P.S.I. RIGHT 

FRONT DOWN  8LBS. ALSO 

CHECKED TIRE OUTER DIA. BOTH 

FRONT  TIRES WORN 5.50MM 

MORE THAN THE TWO REAR 

TIRES.  SUSPECT T

IRE AIR LEAK IN 

RIGHT FRONT 

AND FRONT  

TIRE WEAR 

TOGETHER 

MAY CAUSE 

THE LOW TIRE 

WARNING 

LIGHT TO STAY 

ON...AARON..

CHECK TIRE LIGHT 

ON AGAIN

2005 1FTWF31575E 25-Oct-04 24-Aug-05 CAMPBELL FORD LINCOLN-MERCURY,028954B 5K01 * 1007 * N50 D9 E84 26-Jun-07 23 17688 0 35.82 35.82 0.5 2744

117668 LEFT FRONT TIRE CHECK 

FRONT END AND WHEEL  BEARING 

AND BLANCED LEFT FRONT TIRE

CUSTOMER STATES 

LEFT FRT TIRE 

WOBBLES AND  

SHAKES

2006 1FTSX21P86E 1 30-Jun-05 4-Aug-05 ROSEMURGY MOTORS INC20906801 5K02 6C3Z 1700 A H62 D1 E84 13-Jul-07 24 29148 4.41 31.82 36.23 0.4 6366

CHECKED TIRE FOR LEAK FOUND 

VALVE STEM LEAKING AND BEAD 

LEAKING   RESEALED BEAD AND 

REPLACED VALVE STEM WPI

2006 1FTPW14556F 13-Feb-06 28-Feb-06 NORTHGATE FORD, INC.139742A 5K02 4L3Z 1130 JA B65 42 E84 4-Aug-07 18 17118 27.87 8.41 36.28 0.1 2663

17118 REPLACED L F CENTER 

CAP,OTHER CENTER CAP  

MISSING FORD LOGO.

CK LF CENTER CAP 

EMBLEM

2006 3LNHM26186R 17-Jan-06 25-Jan-06 MANGOLD FORD MERCURY INC9220001 5K02 4W1Z 1130 A B65 D4 E84 23-Jun-07 18 20794 28.7 7.59 36.29 0.1 20249

REMOVED AND REPLACED 

CENTER CAP

CUST STATES THE 

PASS REAR CENTER 

CAP IS PEELING

2006 1FTPX14536N 9 1-Mar-06 27-Jul-06 SKALNEK FORD INC10298402 5K02 4L3Z 1130 JA B65 D4 E8414-Aug-07 13 8521 27.87 8.53 36.4 0.1 2700

FAULTY PART    REPLACE WHEEL 

CENTER CAP

RT FRT CENTER CAP 

EMBLEM FELL OFF

2007 1FAHP34N57W 25-Sep-06 2-Oct-06 FAIRWAY FORD LINCOLN-MERCURY,102816A 5K01 6S4Z 1012 BA B65 33 E84 5-Jul-07 10 17385 20.64 16.01 36.65 0.2 20050

REPLACED FOUR LUG NUTS 

CLOSED BY WPI

CUSTOMER STATES 

CHROME CAPS FELL 

OFF LUG  NUTSPE08-060 1497



2005 3FAFP37N25R 3-Sep-04 23-Feb-05 EVERGREEN FORD32525602 5K01 6S4Z 1012 BA B65 33 E84 25-Jul-07 30 21378 19.26 17.65 36.91 0.2 8305

REPLACED ALL LUGNUTS ON R F 

WHEEL.

LUGNUT CAPS ARE 

LOOSE.

2006 3MEFM07Z76R 21-Jun-06 16-Nov-06 GERVAIS LINCOLN-MERCURY, INC.12731401 5K02 7N7Z 1130 A N58 7 E84 6-Jul-07 8 12781 28.48 8.63 37.11 0.1 13100

ROADTESTED FOR NOISE AND 

REPLACED CENTER CAP

CHECK NOISE FROM 

LEFT FRONT WHEEL

2006 1FTWX31Y46E 25-Jan-06 15-Feb-06 BAY HARBOR FORD087119A 5K02 * 1130 * B75 91 E84 8-Aug-07 18 15020 22.36 14.92 37.28 0.2 4965

VERIFY SPARE TIRE LOCK 

STRIPPED REPLACE OK

CUSTOMER STATES 

SPARE TIRE WONT 

COME DOWN

2004 2MEFM74W74X 13-Feb-04 30-Jul-04 JIM CLICK FORD, LINCOLN-MERCUR50060403 5K02 5W3Z 1130 AA B65 33 E84 18-Jul-07 37 13183 37.3 0 37.3 0 20402 1    INSTALLED NEW CENTER CAP

CUSTOMER STATES 

LEFT REAR HUB CAP 

WONT STAY ON 

ADVISE B65

2005 1FAHP28135G 27-Jan-05 9-Apr-05 DONLEY FORD OF GALION, INC.40426301 5K02 5G1Z 1130 BA B65 81 E84 1-Aug-07 29 15000 30.1 7.53 37.63 0.1 2201 REPLACED CENTER CAPS.

REPLACE CENTER 

INSERTS ON 

WHEELS.2

2005 1ZVFT82H955 1-Mar-05 7-Apr-05 PHIL LONG FORD, LLC78104102 5K02 4R3Z 1130 BA B65 7 E84 11-Jul-07 28 27144 19.94 17.98 37.92 0.2 3140

1    INSPECT REPLACED LEFT 

FRONT & LEFT REAR CENTER 

WHEEL CAPS  ADHESIVE FAILURE 

ON EMBLEMS APPROVAL #PAAFZ

CUSTOMER STATES, 

THAT THE FORD 

EMBLEMS ON THE 

DRIVER FRT TIRE IS 

PEALING UP AND THE 

REAR TIRE IS 

BROKEN OFF. 

PLEASE CHECK AND 

ADIVSE.

2005 5LMFU28515L 14-Jan-05 30-Apr-05 DONLEY FORD-LINCOLN-MERCURY OF50850401 5K02 5L7Z 1130 BA B65 81 E84 17-Jul-07 27 49125 31.42 7.08 38.5 0.1 8287

C K AAND FOUND FINISH COMING 

OFF CENTER CAP REPLACE CAP

CUST STATES FINSH 

COMING OFF CENTER 

CAP LEFT FRONT

2006 1FMFU19526L 31-May-06 15-Jul-06 COURTESY FORD308530B 5K02 6L1Z 1130 BA B65 14 E84 27-Jun-07 12 34988 31.35 7.72 39.07 0.1 1625

REPLACE RIGHT REAR CENTER 

CAP FOR PEELING. 

ORDEREDWHILE IN WARRANTY. 

INSTALLED ON RO 310528, 7 27 

0736866 MILES.

RIGHT REAR CENTER 

CAP PEELING

2005 1FMZU73K75Z 5-Oct-04 31-Mar-05 FRIENDLY FORD, INC.150287C 5K02 4L2Z 1130 CA B65 81 E84 21-Jul-07 29 28560 31.12 8.56 39.68 0.1 2662

28560 REPLACED THE RIGHT 

FRONT WHEEL CENTER  CAP

CUSTOMER STATES 

PASSENGER FRONT 

CENTER CAP 

EMBLEM PEELING

2006 4M2EU48826U 6-Mar-06 19-Oct-06 DONLEY FORD-LINCOLN-MERCURY OF50946302 5K02 5E6Z 1130 AA B65 81 E8427-Aug-07 11 14145 26.01 14.17 40.18 0.2 8287

FINISH COMING OFF BOTH FRONT 

WHEEL CENTERS SOP PARTS 

INSTALL BOTH FRONT WHEEL 

CENTERS

CUST STATES BOTH 

FRONT WHEEL 

CENTER FINISH 

COMEING OFF

2004 1FTNW21P64E 3-Dec-03 23-Dec-04 MCMAHON FORD12113001 5K02 4C3Z 1130 AA B65 33 E84 12-Jun-07 31 33382 30.88 9.5 40.38 0.1 4166

1 REPLACE HUB CAP AND LEFT 

FRONT WHEEL   1

OWNER STATES THE 

LEFT FRONT HUB 

CAP RATTLES NEEDS 

DIGITAL IMAGING 

FIRST

2003 5LMFU27R03L 18-Jul-03 5-Sep-03 CERRITOS FORD40823003 5K02 5L7Z 1130 BA B65 81 E84 3-Aug-07 48 32680 31.42 9.27 40.69 0.1 5401

1    REPLACE DRIVER REAR HUB 

CAP,FADDING APROVED #PAAGS

CUSTOMER STATES 

THAT DRIVER REAR 

CENTER HUB CAP IS 

FADDING. APROVAL 

CODE# PAAGS

2006 1FMZK04126G 15-Sep-05 30-Sep-05 GRIFFIN FORD LINCOLN MERCURY011124A 5K01 * 1007 * N58 42 E84 21-Jun-07 21 25598 0 40.73 40.73 0.5 6360

INSPECTED FOR NOISE ON HARD 

TURNS PINPOINT TO STEERING 

STOPS. LUBED PER SSM AND 

RETEST OK

C S ON HARD TURNS 

THERE IS A 

CLUNKING NOISE

2007 1FTSW21P77E 2-Aug-06 21-Nov-06 GRIFFIN FORD LINCOLN MERCURY012185A 5K01 * 1007 * N59 33 E84 16-Jul-07 8 18720 0 40.73 40.73 0.5 6360

INSPECTED AND FOUND NOISE 

FROM TRAILER HITCH

CHECK FOR RATTLE 

IN REAR OVER 

BUMPSPE08-060 1498



2005 1FTSW21P95E 11-Apr-05 9-May-05 WALNUT CREEK FORD536329A 5K02 5C3Z 1130 AC B66 33 E84 20-Jun-07 26 26724 40.81 0 40.81 0 7820

26724 INSTALLED NEW HUBCAP 

NO PART TO RETURN

CUST SAYS LEFT 

FRONT HUBCAP 

CAME OFF WHILE  

DRIVING

2005 1FTSW21P95E 11-Apr-05 9-May-05 WALNUT CREEK FORD536329B 5K02 5C3Z 1130 AC B66 33 E84 20-Jun-07 26 26724 40.81 0 40.81 0 7820

26724 INSTALLED HUBCAP NO 

PART TO RETURN

CUST SAYS RIGHT 

FRONT HUBCAP 

CAME OFF WHILE  

DRIVING

2005 1FTSW21P95ED 11-Apr-05 9-May-05 WALNUT CREEK FORD536329C 5K02 5C3Z 1130 AC B66 33 E84 20-Jun-07 26 26724 40.81 0 40.81 0 7820

26724 INSTALLED HUBCAP NO 

PART TO RETURN

CUST LEFT REAR 

HUBCAP CAME OFF 

WHILE DRIVING

2005 1FTSW21P95E 11-Apr-05 9-May-05 WALNUT CREEK FORD536329D 5K02 5C3Z 1130 AC B66 33 E84 20-Jun-07 26 26724 40.81 0 40.81 0 7820

26724 INSTALLED HUBCAP NO 

PART TO RETURN

CUST SAYS RIGHT 

REAR HUBCAP CAME 

OFF WHILE  DRIVING

2007 1FAHP34N97W 12-Sep-06 18-Sep-06 VARSITY FORD30634301 5K01 6S4Z 1012 BA B65 1 E8427-Aug-07 12 21229 24.08 17.03 41.11 0.2 2736

01 BROKEN   REPLACED ONE LF 

TWO LR AND TWO RR LUG NUTS 

DUE TO CHROME CAP MISSING 

TORQUED TO SPEC AND SET TIRE 

PRESSURES 35 PSI LUG NUT CAME 

APART DUE TO FACTORY DEFECT

5 LUG NUTS MISSING 

CAPS

2004 1FTPX12534N 23-Jun-04 18-Aug-04 BYERLY FORD INC375129B 5K02 4L1Z 1130 BA B65 D4 E84 19-Jun-07 35 19005 33.5 7.68 41.18 0.1 5702

19012 WARRANTY REPLACE LEFT 

FRONT WHEEL CENTER  

CAP,APPOVEL CODE PAAHX

C S LEFT FRONT 

CENTER CAR HAS 

GLUE COMING OUT  

AROUND EMBLEM

2005 1FMNU45S35E 3-Dec-04 16-Dec-04 KENNY ROSS FORD683716C 5K02 1C3Z 1130 AA B65 D4 E8430-Aug-07 33 30112 33.54 7.64 41.18 0.1 7350

30112 REPLACE RIGHT FRONT 

WHEEL CENTER PEELING

CUSTOMER STATES 

RT.FRT WHEEL 

CENTRER PEELING

2006 1FTPW14596F 1-Nov-05 15-Jun-06 LITHIA FORD LINCOLN MERCURY OF354534A 5K01 * 1015 * N22 42 E84 21-Jun-07 13 15433 0 41.32 41.32 0.5 3897

15433 UNBALANCED TIRES 100 

TEST DROVE VEHICLE AND FELT 

SHIMMY A 70 MPH. BALANCED AND 

ROTATED TIRES. TEST DROVE 

AGAIN. SHIMMY IS NO LONGER 

FELT AND  HIGH SPEEDS.

CUSTOMER STATES 

SHIMMY 66   76 MPH

2006 1FAHP34N36W 9-Sep-05 25-Jan-06 DAVIDSON MOTOR COMPANY OF GETT093217A 5K01 * 1007 * N58 63 E84 4-Jun-07 17 26034 0 41.39 41.39 0.6 7509

ROAD TEST VEHICLE CHECKED 

FRONT SUSPENSION TIGHT 

SUBFRAME BOLTS

CHECK NOISE IN 

FRONT END.

2006 1FMZK02176G 15-Nov-05 30-Nov-05 JOE SARTAIN FORD, INC.24292002 5K01 * 1007 * N50 82 E84 30-Jul-07 21 20362 0 41.59 41.59 0.6 5732

TEST DROVE CAR AND CK FOR 

NOISE TURNING LEFT NPF. CK FOR 

LOOSE PARTS NPF.

C S THAT WHEN YOU 

TURN TO THE LEFT IT 

MAKES A LOUD 

NOISE

2006 1FAFP53U16A 1 17-Oct-05 1-Nov-05 JOE SARTAIN FORD, INC.24249002 5K01 * 1007 * N51 82 E84 12-Jul-07 21 26887 0 41.59 41.59 0.6 5732

TEST DRV VEH AND PUT UP ON 

LIFT, FOUND NO PROBLEMS.

RIGHT REAR NOISE 

LIKE SOMETHING IS 

LOSE

2006 1FAFP23146G 12-Oct-05 11-Nov-05 JOE SARTAIN FORD, INC.24271602 5K01 * 1007 * N50 82 E84 23-Jul-07 21 33757 0 41.59 41.59 0.6 5732 CK FOR NOISE NPF.

NOISE LEFT FRONT 

TURNING LEFT AT 

ABOUT 25 MPH

2005 5LMFU28545L 25-Feb-05 11-Oct-05 GERVAIS LINCOLN-MERCURY, INC.12810002 5K02 5L7Z 1130 AA B43 D4 E84 3-Aug-07 23 24100 33.03 8.63 41.66 0.1 13100

2005 3FAFP31N05R 30-Aug-04 10-Jan-05 PALM SPRINGS FORD LINCOLN MERC163281B 5K01 6S4Z 1012 BA B65 33 E84 16-Jul-07 31 19956 24.08 17.74 41.82 0.2 5574

INSTALL A SOCKET ONTO EACH 

LUG NUT TO TEST THE COVERS, 

FOUND 5 NUTS WITH THE COVERS 

DETACHED  REPLACED 5 LUG 

NUTS.

CUST STATES LUG 

NUT COVER CAME 

LOOSE

2007 1FAFP34N07W 23-Jun-06 8-Jul-06 AUFFENBERG FORD, INC.141572D 5K01 6S4Z 1012 BA B65 33 E84 26-Jun-07 12 26625 15.48 27.11 42.59 0.3 8017

26625 VERIFIED CUSTOMER 

CONCERNS FOUND LUGGE NUTS 

WHERE HARD TO REMOVE 

VERIFIED REPAIR

99 3 LUG NUTS HARD 

TO REMOVE

PE08-060 1499



2004 1FAFP33P44W 11-Dec-03 30-Jun-04 BOB TOMES FORD, INC.63296203 5K01 E83Z 1012 A B65 1 E84 22-Jun-07 37 16738 0.97 42.05 43.02 0.5 2531 REPL. WHEEL STUD & NUT

GENERAL QUICK 

LANE REPAIRS                        

CK WHEEL STUD BAD 

ON DRIVERS FRONT 

WHEEL H26

2005 1FAFP25115G 26-May-05 16-Jun-05 ULRICH MOTOR CO.11673907 5K02 5G1Z 1130 BA B65 30 E8410-Aug-07 27 23618 30.1 13.83 43.93 0.2 3457

2005 1FAFP36N15W 28-Apr-05 14-Jul-05 ROSEMURGY MOTORS INC20688504 5K01 6S4Z 1012 BA B65 1 E84 4-Jun-07 24 25134 12.25 31.82 44.07 0.4 6366

REPLACED ONE LUG NUT AND 

STUD ON RIGHT REAR TIRE TO 

COMPLETE REPAIRS ADD ON BY 

PAUL. WPI

2005 2MEFM74W25X 25-Apr-05 20-Jul-05 RANDALL NOE FORD MERCURY, INC.322250A 5K01 * 1007 * N59 33 E84 11-Jun-07 24 12070 0 44.91 44.91 0.6 2524

12070 1007D 0.7 VERIFIED 

CONCERN, NOISE IN FRONT  AND 

REAR OF CAR. LUBRICATED ALL 

FRONT AND REAR  BUSHINGS. 

VERIFIED REPAIR

CUSTOMER STATES 

FRONT END MAKING 

SQUEAK NOISE  

WHEN TURNING.

2004 1FMZU73K74Z 5-Nov-03 6-Dec-04 FERRARIO FORD LINCOLN MERCURY029418A 5K01 * 1007 * N51 42 E8420-Aug-07 33 29522 0 45.33 45.33 0.7 3366

PERFORMED ROAD TEST FOR 

CLUNK NOISECHECKED DRIVE 

SHAFT REAR ARMS REAR 

DIFFERENTIAL TRANSFER CASE 

ALLOK FOUND NOISE TO BE 

NORMAL DRIVELINE NOISES

CUSTOMER STATES 

THERE IS A 

CLUNKING NOISE 

FROM  REAR WHEN 

GO TO ACCELERATE 

FROM A STOP. 

CHECK AND ADVISE.

2004 1FMZU73E34U 17-Jun-04 31-Jul-04 FERRARIO FORD LINCOLN MERCURY028927B 5K01 * 1007 * N50 42 E84 31-Jul-07 37 34265 0 45.33 45.33 0.7 3366

TEST DRIVE...COULD NOT VERIFY 

CUSTOMER CONCERN AT THIS 

TIME

CUSTOMER STATES 

THERE IS A SQUEAK 

NOISE OVER  BUMPS. 

CHECK AND ADVISE

2006 1FDNF21526E 25-Jul-05 8-Aug-05 FERRARIO FORD LINCOLN MERCURY029624G 5K01 * 1007 * N27 42 E8427-Aug-07 25 17204 0 45.33 45.33 0.7 3366

ROAD TESTED VEHICLE FOR 

VEHICLE PULLING WHILE BRAKING 

DID NOT EXPERIENCE CHECKED 

ALL BRAKES FRONT AND REAR 

ALL GOOD RECOMMEND TO 

CUSTOMER TO PERFORM BRAKE 

SERVICE ON FRONT BRAKES

CUSTOMER STATES 

WHILE BRAKING THE 

VEHICLE IS  PULLING 

TO THE LEFT. CHECK 

AND ADVISE

2006 1FAFP53U76A 12-May-05 28-May-05 VISTA FORD 018271A 5K02 * 1130 * N50 41 E84 9-Aug-07 27 21770 0 45.38 45.38 0.5 7923

21770 181 DIAGNOSE AS HUB CAP 

SQUEEK LUBED ALL 4  CAPS MT 5

CUST STATES HEARS 

CLICKING TYPE 

NOISE AT SLOW  

SPEEDS   

ESPECIALLY WHEN 

DRIVING NEXT TO  

WALLS

2005 1MEFM55SX5A 2-Jun-04 10-Feb-05 VAN DRISSE LINCOLN-MERCURY022427A 5K02 3W3Z 1130 AA B65 D4 E84 18-Jun-07 29 15725 37.67 8.02 45.69 0.1 12505

R AND R LEFT FRONT HUB CAP 

COVER.  WPI

CHECK PAINT 

PEELING ON LEFT 

FRONT HUB CAP  

COVER

2005 1FTPW14595K 11-May-05 15-Jul-05 BERGSTROM NEENAH-MENASHA FORD10198002 5K02 5L3Z 1130 BA B65 81 E84 14-Jun-07 24 17037 37.95 8.12 46.07 0.1 6226

VERIFY CONCERN AND REPLACE 

LEFT REAR CENTER CAP

GUEST STATES THE 

DRIVERS REAR LUG 

COVER CAP IS 

MISSING OR FADING 

THE F 150 SYMBOL

2005 2MEFM74W25X 26-Jan-05 24-Feb-05 FIESTA LINCOLN MERCURY11449704 5K02 5W3Z 1130 AA B65 33 E8415-Aug-07 31 35996 37.3 9.04 46.34 0.1 11896 REWPLACED RF CENTER CAP

FRONT RIGHT WHEEL 

CENTER CAP CAME 

OFF, SEND PARTS 

REQ TO MATT

PE08-060 1500



2006 3MEFM07Z86R 21-Jun-06 24-Aug-06 CERRITOS FORD41014001 5K02 * 1130 * N50 42 E8428-Aug-07 13 14945 0 18.55 46.55 0.2 5401

WF 1130 CC42 ROAD TESTED 

VEHICLE HEARD TWO DIFFRENT 

NOISES FOUND ONE NOISE TO BE 

THE WHEEL COVERS. R&R ALL 

WHEEL COVERS CLEANED MOUNT 

AREA AND APPLI REROAD TESTED 

AND NO ABNORMAL NOISE HEARD 

AFTER REP AIRS.

CUSTOMER STATES 

CK FOR CLICKING 

NOISE AT LOW 

SPEED AND THUMB 

NOISE AT FWY 

SPEEDS FROM RIGHT 

FRT

2005 1FTPX12585N 22-Nov-04 30-Jul-05 HARRELSON FORD, INC.7215051 5K01 * 1007 * N58 7 E84 13-Jun-07 23 16104 0 47.29 47.29 0.6 1071

WHEEL OUT OF POSITION            

BRAKE SHOES   PAD ASSEMBLIES   

HYDRAULIC   INSPECT

C S THAT SHE HEARS 

A NOISE ON 

PASSENGER SIDE 

FRONT WHEN 

TURNING MORE      

TO LEFT AND ACCEL 

MAKES A CLICKING 

TYPE NOISE CK AND 

ADV

2004 1FTPW14544K 18-May-04 30-Sep-04 MORROW FORD LINCOLN MERCURY, I2373302 5K02 4L3Z 1130 DD B65 D4 E84 6-Aug-07 35 23762 40.75 6.77 47.52 0.1 7327

B65 VERIFIED, SENT PHOTOS TO 

DIGITAL IMAGING. THEYAPPROVED 

THE REPLACEMENT OF THE 

CENTER CAP ON LEF T REAR. 

REPLACED CENTER CAP.

LEFT REAR CENTER 

CAP IS PEELING

2005 1FTSW21P75E 10-Feb-05 22-Feb-05 GOLDEN CIRCLE FORD, LINCOLN, M222767A 5K02 5C3Z 1130 AC B65 33 E84 28-Jun-07 29 23196 40.81 7.06 47.87 0.1 5885 23196 WHEEL COVER INSTALLED

NEED 1 WHEEL 

CENTER COVER 

ORDERED

2007 1FDNF20507E 31-Aug-06 20-Dec-06 BLUEBONNET MOTORS, INC.47175901 5K02 5C3Z 1130 CB T55 25 E84 26-Jun-07 7 24715 39.62 8.39 48.01 0.1 4570 INSTALLED NEW HUBCAP

LEFT REAR WHEEL 

CENTER CAP FELL 

OFF

2006 1FTPW14VX6F 21-Mar-06 31-May-06 JOE SARTAIN FORD, INC.24179301 5K01 * 1007 * N50 82 E84 14-Jun-07 13 14826 0 48.52 48.52 0.7 5732

CK FOR POPPING NOISE OVER 

BUMPS ON DRIVE WAY.NPF.CK 

FOR LOOSE FRONT END PARTS 

NPF.

C S THAT THERE IS A 

POPPING NOISE IN 

THE RIGHT FRONT 

WHEN U ARE MOVING 

A LITTLE ACROSS 

THE DRIVE WAY

2005 1FTSW21P85E 1-Apr-05 16-May-05 GARY YEOMANS FORD57932203 5K02 5C3Z 1130 AC B65 1 E84 11-Jul-07 27 26003 40.81 8 48.81 0.1 4790

CLIPS BROKE    REPLACE RETEST 

OK

CUSTOMER 

REQUESTS GENERAL 

REPAIRS CUST STS 

CENTER CAP CLIPS 

BROKE OFF PLEASE 

CHECK AND ADVISE

2006 2MEFM74VX6X 24-Oct-05 13-Nov-06 GRIFFIN FORD LINCOLN MERCURY013496B 5K01 * 1007 * C50 42 E8413-Aug-07 10 19004 0 48.88 48.88 0.6 6360

TEST DRIVE AND CHECKED 

STEERING & SUSPENSION ALL OK 

AND NO PROBLEM FOUND AND 

NORMAL BUSHING TORQUE

C S THAT THERE IS A 

CREAKING NOISE 

HEARD FROM  FRONT 

OF VEHICLE OVER 

BUMPS AND IPS AND 

DRIVEWAYS

2004 1FTPW14554F 17-May-04 3-Sep-04 WILLEY FORD - BOUNTIFUL60289202 5K02 4L3Z 1130 DD B66 81 E8416-Aug-07 36 25187 40.75 8.63 49.38 0.1 3028

1    INSTALLED NEW CENTER CAP 

JP1626

GUEST STATES:LUG 

CAP ON DRIVERS 

SIDE FRONT IS 

FADING CHECK AND 

ADVISE

2005 1FTSW21P65E 24-Feb-05 24-Aug-05 COPPER COUNTRY FORD L-M, INC.6658852 5K02 5C3Z 1130 KA B65 D4 E8423-Aug-07 25 20537 42.8 6.65 49.45 0.1 6267

EMBLEM PEELED                                                                                                                                         

WHEEL RING HUB CAP WHEEL 

COVER   REPLACE

RT REAR HUBCAP 

FORD PEELING

2006 1LNHM81VX6Y 4-May-06 6-Jul-06 GANLEY LINCOLN-MERCURY101014A 5K02 6W1Z 1130 AA B65 33 E84 20-Jun-07 12 14979 41.65 7.9 49.55 0.1 10736

14979 REPLACE DR SIDE FRT 

CENTER CAP

CHECK DR SIDE FRT 

CENTER CAP  LOOSE 

MAKES  NOISE

PE08-060 1501



2005 1FAFP34N65W 30-Jul-04 28-Jan-05 GRAND FORD, INC.061842A 5K02 * 1130 * N50 42 E84 26-Jul-07 31 18768 0 49.64 49.64 0.8 7417

TECH TEST WITH CUSTOMER AND 

VERIFIED CONCERN RAISED ON 

HOIST USING CHASSIS EARS 

DETERMINED NOISE COMING 

FROM WHEEL COVERS RAN OASIS 

CK TSBS FOLLOW TSB06 09 05 

APPLY URETHANE TAPE TO 

WHEEL COVERS TO QU

IET NOISE TEST 

DROVE AFTER 

CONCERN NO 

LONGER 

PRESENT

CUSTOMER STATES 

NOISE FRONT END 

WHILE DRIVING

2005 1FAFP25145G 16-Mar-05 31-Mar-05 APPLE VALLEY FORD LINCOLN MERC64796001 5K02 5G1Z 1130 BA B65 5 E8417-Aug-07 29 22867 30.1 19.93 50.03 0.2 9217

VERRIFIED REAR CENTER CAP 

PROBLEM AND SENT PICS TO 

FORD RECIEVED ACES CODE 

PAARF TO HAVE PARTS 

INSTALLED.  PARTS ORDERED AND 

INSTALLED 8 22 07

CUST STATES THE 

REAR WHEEL 

CENTER CAPS PAINT 

PEELING AND 

COOROSION 

STARTING. PLEASE 

INSPECT.

2006 1FAFP34N46W 10-Apr-06 8-May-06 MULLINAX FORD EAST165201E 5K01 6S4Z 1012 BA B65 33 E84 15-Jun-07 14 21721 33.71 17.15 50.86 0.2 2157

21721 REPLACED 7 LUG NUTS FOR 

LOOSE CAPS

CUST STATES CHECK 

LUGG NUTS MAKING 

NOISE

2006 1FMPU16576L 22-Nov-05 9-Feb-06 HOLMAN FORD-MOUNT LAUREL379914A 5K02 6L1Z 1130 CA B65 81 E84 19-Jun-07 17 8554 42.47 8.84 51.31 0.1 1325

8554 VERIFIED CONCERN XX FORD 

ON CENTER OF CENTER CAP IS 

PEELING XX REPLACED CENTER 

CAP ON D S REAR WHEEL XX 

RECHECK XX ALL OK

CUST STS THE D S 

REAR CENTER CAP IS 

DELAMINATING  

WHERE THE FORD 

EMBLEM IS LOCATED

2006 1ZVHT84N165 3-Feb-06 24-Apr-06 GRESHAM FORD479601 5K01 * 1007 * B09 42 E84 23-Jun-07 15 10214 1.23 50.51 51.74 0.6 8572

.6 HRS T09                                        

PERFORMED NVH DIAGNOSIS. 

TEST DROVE VEHICLE. LIFTED 

VEHICLE. TIGHTENED MOUNT 

BOLTS. NOISE NOW GONE AT THIS 

TIME.

LOUD RATTLE FROM 

PASS DOOR AREA 

WQHEN OVER 

BUNMPS ADVISE HUM 

NOISE PAAS 

SIDEDASH 30 MPH 

15RPM ADVISE

2006 1LNHM81V86Y6 1-Dec-05 31-Mar-06 HEMPSTEAD LINCOLN MERCURY MOTO74574102 5K02 6W1Z 1130 AA B65 D4 E84 22-Jun-07 15 9610 41.65 10.53 52.18 0.1 11208

SUBMITTED TO DIGITAL IMAGING.    

AS PER FORD AT THIS TIME CAN 

ONLY COVER ONE CENTER CAP 

FOR PEELING CONDITION. 

SURFACE CRACKS ON CLEAR 

COAT CONCERN.

C S FROM LAST 

SERVICE CENTER 

CAPS HAVE 

SCRATCHES AROUND 

THE RIDGES,PLEASE 

CHECK AND ADVISE

2005 1FTPX04585K 23-Jun-05 5-Aug-05 FRIENDLY FORD, INC.148644B 5K01 2L1Z 1012 AA B65 69 E84 11-Jun-07 23 23753 9.41 42.82 52.23 0.5 2662

23753 USING BREAKER BAR AND 

TORCHES REMOVED 3  FROZEN 

LUG NUTS. APPLIED ANTI SEEZE 

TO THREAD  SURFACE AND NUT 

SURFACE.

PASSENGER SIDE 

REAR TIRE HAS 3 LUG 

NUTS ON IT  THAT 

WILL NOT MOVE

2006 1FTPW14516K 10-Feb-06 3-Jul-06 MULLINAX FORD EAST166497E 5K02 4L3Z 1130 AB B65 D4 E84 9-Jul-07 13 20675 35.17 17.15 52.32 0.2 2157

20675 REPLACED FRT CENTER 

CAPS BOTH PEELING

CUSTOMER STATES 

DRIVERS FRONT 

CENTER CAP IS  

PEELING

2004 1FTPX12554F 13-May-04 9-Sep-04 JACK SCHMITT FORD LINCOLN-MERC089961B 5K02 4L3Z 1130 DD B65 81 E84 7-Aug-07 36 32080 43.67 8.87 52.54 0.1 8193

WHEEL CENTER CAP CLEAR 

PEELING OFF.REPLACED RIGHT 

REAR CENTER CAP.

WHEEL CENTER CAP 

CLEAR PEELING OFF

2007 1FAHP34NX7W 18-Jul-06 3-Aug-06 PURVIS FORD, INC.080648A 5K01 6S4Z 1012 BA B65 42 E8427-Aug-07 13 17104 28.89 24.47 53.36 0.3 61

RIGHT REAR WHEEL IS MISSING 

LUG NUT COVERS ALSO THE LEFT 

FRONT LUG NUT COVERS ARE 

MISSING REPLACE

CK FOR THE RIGHT 

REAR WHEEL IS 

MISSING LUG NUT  

COVERS ALSO THE 

LEFT FRONT LUG NUT 

COVERS ARE  

MISSINGPE08-060 1502



2006 2FAHP71W76X 11-Apr-06 13-Jun-06 ROBERTS FORD150432A 5K02 7W7Z 1130 A B66 33 E84 8-Aug-07 15 12810 44.63 9.15 53.78 0.1 9883

12810 LR WHEEL COVER EMBLEM 

FELL OFF REPLACE  WHEEL 

COVER

REAR DRV SIDE 

FORD EMBLEM FELL 

OFF HUB CAP

2005 1FAFP34N75W 20-Aug-04 22-Sep-04 NEMER FORD 016852A 5K02 * 1130 * N59 42 E84 23-Jun-07 34 31274 0 53.81 53.81 0.8 3608

31276  A  D TSB 06 9 5     . 0.8 . F     . 

RF T        .

REPORT ON NOISE 

RF WHEEL AREA. SEE 

EB NOTE

2005 1FAFP34N45W 31-May-05 25-Jun-05 EVERGREEN FORD32688801 5K02 5S4Z 1130 AA B65 42 E8422-Aug-07 27 16908 45.08 8.82 53.9 0.1 8305

REPLACED FRONT WHEEL 

COVERS. OTHER METHODS OF 

REPAIR HAVE NOT CORRECTED 

NOISE.

INSTALL SOP HUB 

CAPS   CLICKING 

NOISE FROM FRT 

HUB CAPS.

2004 1FTPW14534K 16-Jun-04 13-Dec-04 AUSTIN FORD-LINC-MERC INC88301 5K02 4L3Z 1130 DD B66 34 E84 6-Jul-07 32 31447 40.75 14.03 54.78 0.2 9300

                                                  

IINSTALL HUB CAP

LEFT FRT WHEEL CAP 

HAS PAINT BUBBLING

2006 2MEFM74W56X 9-Sep-05 6-Oct-05 TASCA FORD 442321A 5K02 5W3Z 1130 DA B65 D4 E84 6-Jul-07 22 17412 46.12 8.7 54.82 0.1 796

17412 .2 REPLACED L FRT HUB 

CAP

LEFT FRONT CENTER 

CAP FELL OFF

2005 1FTPW14565K 29-Apr-05 7-Jun-05 DAVE HOLT FORD-MERCURY, INC.16446901 5K02 5L3Z 1130 BA B65 42 E84 5-Jul-07 26 28110 37.95 16.94 54.89 0.2 9463 INSTALLED NEW CENTER CAP

CENTER CAP 

EMBLEM COMING 

OFF

2006 4M2YU56Z66K 15-Dec-05 17-Mar-06 ALBUQUERQUE LINCOLN-MERCURY11934305 5K01 6L8Z 1012 AA L69 42 E84 22-Jun-07 16 34000 8.82 47.05 55.87 0.5 10140

DEFECTIVE RIGHT REAR WHEEL 

STUD AND NUT    VERIFIED 

CONCERN PINPOINT TESTED AND 

REPLACED RIGHT REAR WHEEL 

STUD AND NUT

WHEEL STUD CAME 

APART

2005 1FTPX145X5N 21-Jan-05 31-Mar-05 LILLISTON FORD, INC.198616A 5K01 * 1007 * N50 42 E8414-Aug-07 29 33742 0 56.4 56.4 0.7 1254

TRACED AND DIAG. TEST DROVE 

TRUCK COULD NOT DUPLICATE 

ONCERN,INSTALLED CHASSIS 

EARS. STILL DID NOT DUPLICATE 

ON ROAD TEST

CUSTOMER STATES 

WHEN MAKING A 

RIGHT TURN FROM A  

STOP THEY HEAR A 

WHINNING TYPE 

NOISE FROM REAR  

AREA,2 OUT OF 10 

TIMES

2006 1FMPU16566L 13-Jun-05 23-Sep-05 LILLISTON FORD, INC.197465B 5K01 * 1007 * N24 42 E84 17-Jul-07 23 30813 0 56.4 56.4 0.7 1254

ROADTEST CHECK FOR VIBRATION 

COCNERN CHECED TIRES TIRES 

CHOPPED ROTATED AND 

BALANCED TIRES VERIFIED

CUSTOMER STATES 

THEY FEEL A 

VIBRATION IN 

STEERING AT 45MPH 

AND UP

2006 1ZVFT85H765 17-Oct-05 4-Nov-05 COOK-WHITEHEAD FORD, INC.011779C 5K01 * 1007 * N24 D9 E84 9-Jul-07 21 30569 0 56.45 56.45 0.8 4910

30569 .5 RD TST, SLIGHT VIB FELT 

AT 60, INSP  TIRES CHECK 

BALANCE, OK, DID NOTICE REAR 

TIRES  HAVE UNEVEN WEAR 

INSIDE EDGE, NO OTHER SIGNS 

OF  SUSP STEER WEAR, OAD AT 

THIS TIME. 50

FRONT END HAS 

VIBRATION FROM  

ABOUT 55 MPH UP. 

CAN FEEL IT IN 

STEERING WHEEL,  

TIRE WERE ROTATED 

LAST VISIT, BUT DID 

NOT CORRECT 

ISSUE.

2006 1FTSW21PX6E 5-Dec-05 31-Dec-05 COOK-WHITEHEAD FORD, INC.011920A 5K01 * 1007 * N25 D9 E84 11-Jul-07 19 31650 0 56.45 56.45 0.8 4910

31650 .9 1.5 ROADFORS AND BAL 

TIRE. NO MORE  VIBRATION

BAL TIRE HAS 

VIBRATION 45 MPH 

AND UP

2006 1FTPW14516F 2-May-06 30-Jun-06 COOK-WHITEHEAD FORD, INC.011710B 5K01 * 1007 * N22 D9 E84 6-Jul-07 13 16576 0 56.45 56.45 0.8 4910

16576 OUT OF BALANCE 1.5 CHECK 

BALANCE AND RD  FORCE ALL 

TIRES ALL TIRES GOOD RD 

FORCE, BALANCE  OFF, BALANCED 

TIRES PUT LOW RD FORCE #S UP 

FT,  SET TIRES PSI TO SPECS, 

TWO FT WERE 42 PSI, TST,  OK 15 0

CUSTOMER STATES 

HAS VIBRATION ALL 

SPEEDS
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2005 1FAFP24195G 23-Aug-04 26-Mar-05 FULLERTON FORD5883952 5K02 5G1Z 1130 CA B65 34 E84 4-Jun-07 27 10077 37.2 19.71 56.91 0.2 20651

CENTER CAPS THE FORD 

EMBLEMS ARE PEELING OFF                                                                                                          

REPLACED CENTER CAP EMBLEMS 

LEFT SIDE OF VEHICLE

CUSTOMER STATES 

ON CENTER CAPS 

THE FORD EMBLEMS 

ARE PEELING OFF

2005 1FMYU02ZX5K 14-Mar-05 20-Jul-05 GRIFFIN FORD LINCOLN MERCURY013901A 5K01 * 1007 * N58 42 E8421-Aug-07 26 35305 0 57.02 57.02 0.7 6360

INSPECTED VEHICLE AND TEST 

DRIVE FOR NOISE AND CHECKED 

STEERING AND SUSPENSION 

OVER OK. VEHICLE NEEDS 

FURTHER REPAIRS AND 

CUSTOMER DECLINED WORK AT 

THIS TIME. VEHCILE NEEDS TIRE 

ROTATION AND FOURWHEEL

 ALIGNMENT. 

CUSTOMER 

ADVISED & 

DECLINED

C S THAT THERE IS 

NOISE FROM FRONT 

OF VEHICLE  

GROWLING TYPE 

NOISE HEARD ALL 

SPEEDS

2006 1FMEU73866U 5-Oct-05 29-Dec-05 GRIFFIN FORD LINCOLN MERCURY011569A 5K01 * 1007 * H20 42 E84 29-Jun-07 19 27708 0 57.02 57.02 0.7 6360

TEST DRIVE AND DIAGNOSIS. 

COULD NOT DUPLICATE CONCERN

CHECK FOR VEHICLE 

LURCHING WHILE 

BRAKING

2005 1FTPW14515K 20-Sep-04 1-Oct-04 DONS FORD, INC.61035101 5K02 5L3Z 1130 S B65 5 E8410-Aug-07 35 25553 44.02 13.06 57.08 0.2 582

REPLACED BOTH LEFT CENTER 

CAPS

CUSTOMER STATES 

BOTH DRIVERS SIDE 

WHEEL CENTER 

CAPS PEELNG

2005 1FTPW14515K 20-Sep-04 1-Oct-04 DONS FORD, INC.61254401 5K02 5L3Z 1130 S B65 5 E8417-Aug-07 36 26057 44.02 13.06 57.08 0.2 582

VERIFIED CONCERN AT LAST VISIT    

REMOVED AND REPLACED BOTH 

RIGHT SIDE CENTER CAPS

CUSTOMER STATE 

THE RIGHT SIDE 

WHEEL CENTER 

CAPS ARE PEELING 

SOP CENTER CAPS 

ARE IN

2005 1LNHM87A45Y 5-May-05 27-Jul-05 COPPER COUNTRY FORD L-M, INC.6625051 5K01 3W4Z 1012 AA B65 1 E84 3-Aug-07 25 11539 17.36 39.91 57.27 0.6 6267

2 STUDS BROKEN                                                                                                                                        

BOLT(S)   REAR HUB   REPLACE

BROKEN STUD ON 

RIGHT REAR WHEEL

2005 1FTPX145X5N 16-Sep-04 19-Aug-05 JOE MYERS FORD561586C 5K02 5L3Z 1130 EA B66 33 E84 7-Aug-07 24 35159 57.34 0 57.34 0 4402

35159 REPL EMBLEM ON RT FRT 

CENTER CAP CY FAIR  UPHOLS 

TERY

QCP C S EMBLEM ON 

RIGHT FRONT 

CENTER CAP IS  

FALLING OFF

2005 4M2YU57165D 15-Nov-04 24-Feb-05 WALLACE LINCOLN-MERCURY, INC.088726F 5K02 5E6Z 1130 AA B65 42 E84 29-Jun-07 29 32004 52.02 7.8 59.82 0.1 10781

INSPECT ORDER AND REPLACE 

CENTER CAPS

ADDED PER 

CERTIFICATION 

FOUND CENTER 

CAPS  CORRODED 

PEELING AND 

BUBBLING

2007 1FAHP24117G 31-Jan-07 15-Feb-07 SUNSET AUTO CO INC3697101 5K02 5G1Z 1130 CA B65 1 E84 17-Jul-07 6 16345 60.2 0 60.2 0 8198

INSTALLED ALL FOUR WHEEL 

COVERS

CUST STATES ALL 4 

WHEEL COVERS 

HAVE COME OFF OF 

THIS VEHICLE AND 

COMPANY HAS 300 

AND THEY ARE 

HAVING THE 

TROUBLES

2005 1FAFP34N75W 28-Jun-05 21-Jul-05 L F DONNELL INC418383A 5K02 * 1130 * N50 42 E84 14-Jun-07 24 27184 0 60.25 60.25 0.8 2220

TECH FOUND TSB 06 09 5 TAPED 

WHEEL COVER AND OUTSIDE 

EDGE COVER TO STOP 

SQUEAKING

CUSTOMER STATES 

HAS NOISE FROM 

DRIVERS FRONT  

WHEEL AREA

2005 1FTPW14525K 3 25-May-05 23-Jul-05 PURVIS FORD, INC.080239B 5K02 5L3Z 1130 S N59 7 E8422-Aug-07 26 30308 44.02 16.31 60.33 0.2 61

ROTATIONAL CLICKING NOISE 

FROM VEH VERIFY REPLACE 2 

CENTER CAPS

C S THERE IS A 

ROTATIONAL 

CLICKING NOISE 

COMING  FROM 

VEHICLE.

2006 3MEFM07106R 12-Apr-06 7-Jun-06 MATHEWS FORD LINCOLN-MERCURY,241347B 5K02 6N7Z 1130 AA B65 14 E84 7-Aug-07 15 12496 45.36 15.06 60.42 0.2 2265

12496 REPLACED BOTH LH 

CENTER CAPS FOR CORRODED

REPLACE 2 HUB 

CAPS FOR 

CORROSION
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2005 1FAFP36N65W 24-Aug-04 30-Apr-05 BILL ESTES FORD10660101 5K02 * 1130 * B65 42 E84 2-Jul-07 27 23448 0 60.54 60.54 0.8 3362

SQUEAK FROM WHEEL 

COVERS.PERFORM HUB REVISION 

TSB 06 9 5.REPL 6 PIECES OF TAPE 

ON HUB TABS.TEST DROVE TO 

VERIFY REPAIR

CK CLICKING IN 

WHEELS SINCE TIRES 

ROTATED

2005 5LMEU88H25Z 15-Dec-04 30-Dec-04 MCCOTTER FORD - MERCURY208506A 5K02 2C5Z 1130 AA B65 42 E84 21-Jun-07 31 35382 53.21 7.43 60.64 0.1 4944 REPLACE WJEEL COVER

CUSTOMER STATES 

THE CENTER CAP IS 

DISCOLORING

2005 1FAFP34N35W 23-Jun-05 9-Jul-05 BRONDES FORD INC.15909101 5K02 * 1130 * N50 42 E84 16-Jul-07 25 34861 0 60.65 60.65 0.8 3010

TEST DRIVE  REMOVE WHEEL 

COVERS, INSTALLED FOAM TAPE 

PER TSB 6 9 5   REINSTALLED 

COVERS  REDRIVE  OK

CHIRP NOISE FROM 

FROM FRONT 

PASSENGER SIDE 

WHEEL AREA

2005 1FAHP28135G 3-Feb-05 12-Jul-05 MONACO AND SONS MOTOR SALES, I268858A 5K02 5G1Z 1130 BA B65 81 E84 4-Jun-07 24 33603 45.15 15.52 60.67 0.2 8896

0 ORDERED AND REPLACED 3 HUB 

CAPS, BOTH LEFT SIDE AND THE 

RIGHT FRONT. *************THANK 

YOU************

THE LEFT SIDE HUB 

CAPS ARE 

DISCOLORING

2005 1FAFP34N55W 22-Nov-04 17-Feb-05 MAROONE FORD OF MARGATE823304C 5K02 6S4Z 1130 A N59 42 E84 6-Jul-07 29 30237 45.08 16.24 61.32 0.2 4820

30237 RUBBING NOISE FROM 

FRONT WHEELS AT SLOW  

SPEEDS W T1932 VERIFIED 

CONCERN PINPOINTED TO  FRONT 

HUBC APS R&R 2 FRONT HUBCAPS 

ROAD TEST CKS  OK AT TH IS 

TIME.QUALITY CK BY T1932

N59 CUSTOMER 

STATES AN UNUSUAL 

RUBBING NOISE IS  

HEARD FROM THE 

DRIVER SIDE FRONT 

WHEEL AREA WHILE 

DRIVING SLOWLY,ALL 

TIMES.

2005 2MEFM74WX5 23-Jun-05 27-Dec-05 LIBERTY LINCOLN MERCURY OF IND114815A 5K02 3W3Z 1130 CA N50 42 E84 21-Jun-07 19 23249 45.4 16.35 61.75 0.2 11000 23249 REPLACE R  FRT. HUBCAP

CHECK NOISE FROM 

FRT. SEE ERIC

2006 1FTPW14V36K 15-Jun-06 23-Apr-07 VAN BURKLEO FORD115623A 5K01 * 1007 * N24 13 E84 20-Jun-07 2 22357 0 61.84 61.84 0.8 4241

VERIFIED CONCERN , PERFORM 

ROADFORCE BALANCE NEC  TO 

ROAD FORCE ALL TIRES OUT OF 

SPEC WILL NO T  BALANCE 

BEFORE REPAIR

FEELS A VIBEATION 

AT HWY SPEED

2004 2MEFM74W14X 16-Jun-04 4-Sep-04 TASCA FORD 441127A 5K02 3W3Z 1130 CA B65 33 E84 27-Jun-07 35 30663 44.69 17.4 62.09 0.2 796

30663 INSTALLED RIGHT FRT AND 

RIGHT REAR HUB  CAPS

RIGHT REAR AND 

RIGHT FRONT HUB 

CAP FELL OFF

2005 1FAFP34NX5W 9-Sep-04 3-Mar-05 RICART FORD 246909A 5K02 * 1130 * N50 42 E84 19-Jul-07 29 29056 0 62.34 62.34 0.8 2185

29060 SQUEAKING FROM WHEEL 

COVERS WARR VERIFIED  

CONCERN PERFORMED TSB 06 9 5 

RETEST DROVE  VERIFIED REPAIR 

7653 8721

CUST STATES THERE 

IS A CREACKING 

NOISE FROM THE  LF 

WHILE DRIVING. TEST 

DROVE WITH 

TECH7653.

2006 1FAFP34N16W 14-Sep-05 30-Sep-05 JIM O'NEAL FORD, INC.20139001 5K02 6S4Z 1130 B B65 81 E84 17-Jul-07 22 33162 48.3 14.1 62.4 0.2 5786

VERIFY CONCERN.    REPLACE 

BOTH FRONT WHEEL COVERS. 

PAINT PEELING. OKAY NOW.

PAINT PEELING ON 

RT WHEEL COVERS.

2005 1FAFP38Z65W 13-Apr-04 14-May-05 ACTON LINCOLN MERCURY241983A 5K01 * 1007 * N22 82 E84 21-Jun-07 26 19523 0 62.58 62.58 0.7 13144

ROAD FORCE BALANCE WHEELS 

FOUND SLIGHT OUT OF VARIANCE 

IN TWO WHEELS REPLACE PER 

FORD MOTOR COMPANY

ROADFORCE 

BALANCE ALL 

WHEELS TIRES PER 

RON  TODISCO FORD 

FSE

2006 1FAFP56U76A 6-Feb-06 21-Feb-06 MIDLAND FORD LINCOLN-MERCURY,24111901 5K02 YF4Z 1130 BA B65 81 E8417-Aug-07 19 33754 48.13 15.02 63.15 0.2 9801

1130 CC81    REPLACE BOTH LEFT 

WHEEL COVERS

WHEEL CENTERS 

FADED
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2006 3FAFP07Z96R 24-Nov-05 13-May-06 VACAVILLE FORD-MERCURY, INC.14906601 5K02 * 1130 * N51 42 E84 14-Jun-07 14 13014 0 63.16 63.16 0.6 398

UNABLE TO DUPLICATE 

CUSTOMER CONCERN ROAD TEST 

AT FWY AND STREET SPEEDS   

RACK AND INSPECT, ALL TIGHT 

AND GOOD. OASIS HAS MESSAGE 

FOR NORMAL FLUTTER NOISE 

WHEN REAR WINDOWS DOWN, 

SSM 19764.

CUST STATES CAN 

HEAR A TICKING 

NOISE OUTSIDE THE 

CAR WHEN DR ING 

WITH WINDOWS 

DOWN, DESCRIBED 

AS CARD IN BICYCLE 

SPOKE

2005 1FAFP53U85A 7-Apr-05 22-Apr-05 NORRIS FORD 9082851 5K02 * 1130 * N51 42 E84 29-Jun-07 27 28471 0 63.79 63.79 0.8 34

NOISEY                                                                                                                                                

INSTALL FOAM PAD INCLUDES 

TIME TO REMOVE AND INSTA

LL WHEEL 

COVERS

SQUEAK RT REAR 

WHEEL WHEN 

DRIVING NOISE IS 

ROTATIONAL

2004 1FAHP36314W 24-Mar-04 22-Aug-04 GARY YEOMANS FORD57506302 5K02 * 1130 * B65 42 E84 4-Jun-07 34 20585 0 63.99 63.99 0.8 4790

TEST DRIVE HEARING NOISE 

FROM WHEEL COVERS,RUN OASIS 

FOUND TSB 060905A INSULATE 

WHEEL COVERS WITH HARD FOAM 

TAPE   CC42 M O 20589 

PERFORMED TECHNICAL SERVICE 

BULLETIN TO QUIET SQUISH...

CUSTOMER STATES 

THERE IS A GRIND 

WHICH STATRTS 

WHEN THE VEH 

STARTS TO ROLL, 

WORSE SINCE TIRES 

WERE ROTATED. 

ALSO HAS A SQUISH, 

SQUISH, SQUISH 

NOISE AT OR 

AROUND 10 MPH ON 

ACCEL. OR DECEL.

2003 1LNHM87A03Y 17-Jun-03 12-Nov-03 FIESTA LINCOLN MERCURY11323406 5K01 3W4Z 1012 AA B65 33 E84 6-Jul-07 45 40065 9.8 54.22 64.02 0.6 11896

TECH 721  FOUND LOOSE STUD, 

REMOVED BRAKE CALIPER, AND 

BRAKE ROTOR, REMOVED LOOSE 

STUD, AND REPLACED WITH NEW, 

REATATCHED ROTOR AND 

CALIPER, CONCERN CORRECTED, 

WORK M PAY .7 HRS

LEFT REAR WHEEL 

STUD LOOSE IN HUB

2005 1FAFP34N75W 13-Aug-04 25-Oct-04 MULLINAX FORD NORTH CANTON, IN307151D 5K01 6S4Z 1012 BA B65 39 E84 4-Jun-07 32 22913 48.16 16.11 64.27 0.2 2370

VERIFIED CONCERN,REPLACED 

LUG NUT CAPS

CUSTOMER STATES 

CHECK LUG NUT 

CAPS MISSING

2005 1FAFP34N75W 1-Sep-04 2-Apr-05 CRESTMONT FORD, INC.153863C 5K02 * 1130 * N50 42 E84 20-Jun-07 27 18955 0 64.43 64.43 0.8 4369

19019 ROAD TEST FOR RUBBING 

NOISE FROM WHEELS  VERIFIED 

CONCERN, FOUND HUB CAPS 

MAKING NOISE  CHECK SERVICE 

MESSAGES, FOUND TSB 06 9 5 

REMOVED  ALL HUB CAPS, 

CLEANED ALL HUB CAPS, 

INSTALLED  FOAM ON A

LL HUB CAPS, 

REROAD TEST 

TO VERIFY  

REPAIR

CUSTOMER STATES 

RUBBING NOISE 

FROM WHEELS 

WHILE  DRIVING

2005 1FAHP28195G 5-Feb-05 15-Aug-05 POWER FORD TUSTIN176155C 5K01 * 1007 * N58 42 E84 27-Jul-07 24 30963 0 64.56 64.56 0.7 5414

30963 1007D .6, M TIME .5 HOOK UP 

NVH TEST  EQUIPMENT TO 

PINPOINT NOISE. NOISE COMING 

FROM  POWER STEERING. BLEED 

AIR IN SYSTEM. M TIME FOR  

BLEEDING AIR.

N58 DIAG STEERING 

NOISY CUSTOMER 

STATES WHEN  

TURNING VEHICLE 

THERE IS AN BAD 

SOUND LIKE HEAVY  

CREAKING AND 

WHINING WHEN 

TURNING TO LEFT 

SEEMS  OK TO RIGHT. 

336 2923 N58

2007 1FTRW12W07K 1-Aug-06 18-Aug-06 BILL BRANDT FORD INC058537A 5K01 * 1007 * B65 42 E8423-Aug-07 13 17693 0 65.08 65.08 0.6 7873 RELEARN TIRE SENSORS

CUST STATES 

CHECKENGINE LITE 

IS ONPE08-060 1506



2006 1FMYU02Z06K 5-Dec-05 9-Mar-06 GRIFFIN FORD LINCOLN MERCURY010616D 5K01 * 1007 * G29 33 E84 12-Jun-07 16 20925 0 65.17 65.17 0.8 6360 TIRE SENSOR

CHECK TIRE 

PRESSURE LIGHT IS 

ON

2005 1FTPW14585F 28-Sep-04 23-Jul-05 DEWEY FORD, INC.43337803 5K02 5L3Z 1130 EA B65 D4 E84 10-Jul-07 24 26428 57.34 7.93 65.27 0.1 3540

1    REPLACED RIGHT FRONT HUB 

CAP NOTE: PRIOR CAP 

REPLACEMENT WAS ON A 

DIFFERENT WHEEL...   R4 425737 

01 WAS FOR A DIFFERENT 

HUBCAP

CUSTOMER STATES 

LOGO COMING OFF 

RIGHT FRONT HUB 

CAP

2005 1FAFP34N25W 1 14-Apr-05 27-May-05 VALLEY ISLE MOTORS LTD369922A 5K02 6S4Z 1130 A B65 34 E84 28-Jun-07 26 19747 45.08 20.21 65.29 0.2 7839 REPLACED 2 WARPED HUBCAPS

C S HL F HUBCAP 

DEFECT, NECESSARY 

TO REPLACE ALL  4

2005 1FAFP34N55W 1 28-May-04 8-Oct-04 LITHIA FORD LINCOLN MERCURY OF357232A 5K02 * 1130 * B65 42 E84 16-Jul-07 34 35901 0 66.11 66.11 0.8 3897

35908 WHEEL COVERS NOISY 80 

VERIFIED SQEAK NOISE  COMING 

FROM WHEELS, SQUEAK NOISE IS 

PRESENT WITH  OR WITHOUT 

BRAKE APPLICATION. RAISED 

VEHICLE AND  INSPECTED, 

NOTHING FOUND. BRAKES OK AT 

10MM IN  FR

ONT AND 5MM 

REAR DRUM. 

FOUND WHEN 

PRESSING ON  

WHEEL 

COVERS IT 

WOULD MAKE 

THE SQUEAK 

SOUND.  

REMOVED ALL 

WHEEL 

COVERS AND 

TEST DROVE 

VEHICLE,  

NOISE GONE. 

FOUND IN 

OASIS TSB 06 

09 05. TSB

CUSTOMER STATES 

HE CAN HEAR A 

RUBBING NOISE  

COMMING FROM THE 

FRONT WHEELS , 

RIGHT SIDE HIGH  

PITCH WHEN 

WARMED UP OR 

WARM OUTSIDE

2005 1FMZK02125G 27-Jan-05 17-Feb-05 LINDQUIST FORD, INC.237068C 5K02 5F9Z 1130 AA B65 5 E84 26-Jul-07 30 33382 52.29 14.11 66.4 0.2 20238

33389 B65 1130 05 FOUND THE 

FINISH WAS PEELING  OFF 3 HUB 

CAPS, REPLACED 3 HUBCAPS FOR 

REPAIR

CHROME COMING 

OFF CHROME 

CENTER CAPS LEFT 

REAR  OK

2006 4M2EU47E36U 1-Jun-06 16-Jun-06 EMERLING FORD MERCURY INC6789651 5K02 5E6Z 1130 AA B65 5 E84 20-Jul-07 14 18314 52.02 14.39 66.41 0.2 572

CENTER CAPS PITTED                                                                                                                                    

WHEEL RING HUB CAP WHEEL 

COVER   REPLACE

CUSTOMER STATES 

CENTER CAPS ARE 

PITTED AND PEELING

2005 4M2YU57135D 2-Mar-05 18-Aug-05 NORTHLAND LINCOLN MERCURY3884301 5K02 5E6Z 1130 AA B65 D4 E84 28-Jun-07 23 23539 52.02 14.91 66.93 0.2 10638

REPLACE CENTERS ALL FOUR 

WHEELS

WHEEL CENTERS 

ARE PEELING

2005 4M2YU57125D 15-Feb-05 14-May-05 NORTHLAND LINCOLN MERCURY4023601 5K02 5E6Z 1130 AA B65 42 E8416-Aug-07 28 14581 52.02 14.91 66.93 0.2 10638

DIAG REPLACE ALL WHEEL 

CENTERS

WHEEL CENTERS 

ARE PEELING

2005 4M2YU57165D 15-Dec-04 3-Jan-05 MATHEWS FORD LINCOLN-MERCURY,239981B 5K02 5E6Z 1130 AA B65 D8 E84 12-Jul-07 31 31500 52.02 15.06 67.08 0.2 2265

31500 REMOVED THE FOUR 

WHEELS AND REMOVED EACH  

CENTER CAPS AND REPLACED, 

REINSTALLED THE FOUR  WHEELS 

APPROVAL #PAACN

INSTALL SOP CENTER 

HUB CAPS FOR 

CORRODED  FINISH

2005 4M2YU57135D 5-Jan-05 14-Feb-05 WALLACE LINCOLN-MERCURY, INC.089447D 5K02 5E6Z 1130 AA B65 42 E8414-Aug-07 31 16839 52.02 15.59 67.61 0.2 10781

REMOVE AND REPLACE WHEEL 

CENTER CAPS

CUSTOMER STATES 

THYAT CENTER CAPS 

ARE CORRODED  

FOUND DURING 

CERTIFICATION

2005 4M2YU57105D 23-Nov-04 12-Mar-05 WOODHOUSE LINCOLN MERCURY, INC7972301 5K02 5E6Z 1130 AA B65 D4 E8410-Aug-07 30 35127 52.02 15.78 67.8 0.2 10670

REPLACED CENTER CAPS DUE TO 

OXIDATION

CK FOR CENTER 

CAPS OXIDIZING

2005 4M2YU57155D 16-Sep-04 26-May-05 BOB GILLINGHAM FORD INC155867F 5K02 5E6Z 1130 AA B65 5 E84 7-Jun-07 25 33889 52.02 15.8 67.82 0.2 2199

REPLACE ALL 4 CENTER CAPS 

PEELING

CENTER CAPS ON 

WHEELS ARE ALL 

PEELINGPE08-060 1507



2005 3FAFP31NX5R 27-Jan-05 22-Apr-05 KIMNACH FORD INC5497701 5K02 * 1130 * N50 42 E84 21-Jul-07 28 33379 0 67.91 67.91 0.8 6716

ROAD TEST VEHICLE, VERIFIED 

CONCERN. WHILE DRIVING 

REMOVED WHEEL COVERS, 

CONCERN NO LONGER PRESENT. 

FOUND TSB 06 9 5 PERFORMED 

TSB, CLEANED WHEEL COVERS, 

APPLIED TAPE TO BACKS OF 

WHEEL COVERS. RETESTE

D VEHICLE, 

CONCERN NO 

LONGER 

PRESENT

SQUEEK FROM 

FRONT WHEELS 

WHEN DRIVING

2004 1FAFP36374W 27-Jan-04 16-Jul-04 BOWEN SCARFF FORD SALES, INC.258687F 5K02 * 1130 * N50 42 E84 12-Jun-07 36 30089 0 68.3 68.3 0.8 8588

30090 CUSTOMER STATES THERE 

IS A SQUEAKING TYPE  NOISE 

FROM REAR OF VEHICLE..ROAD 

TEST VEHICLE  USING CHASSIS 

EARS. VERIFIED INTERMITTEN 

TYPE  NOISE FROM REAR 

LIFTGATE AREA. INSPECT..FOUND  

LIFTGATE G

UIDE WEDGE 

SQUEAKING IF 

YOU PUSH ON  

LIFTGATE CAN 

HEAR. 

REPOSITION 

AND 

LUBRICATE. 

ALSO VERIFIED 

SQUEAKING 

NOISE FROM 9 

SPOKE WHEEL  

COVERS. 

PERFORM TSB 

06 9 5 ISOLATE 

WHEEL 

COVERS

CUSTOMER STATES 

THAT THERE ISA A 

SQUEEKING NOISE  

FROM VEHICLE AT 

ALL SPEEDS,NOISE IS 

COMING FROM  REAR 

OF VEHICLE.

2006 3FAFP07196R 7-Oct-05 31-Mar-06 JORGENSEN FORD SALES, INC.894704 5K02 * 1130 * N50 42 E8413-Aug-07 17 17882 0 68.49 68.49 0.8 3523

BASIC 1130 CC 42    CHECKED FRT 

END ITS TIGHT REMOVED ALL 

FOUR HUB CAPS NOISE WENT 

AWAY REINSTALLED HUB CAPS 

NOISE WAS GONE.

CHECK FOR 

ROTATIONAL 

CLICKING NOISE IN 

FRONT WHEN 

DRIVING GOES AWAY 

WHEN STOPPING

2004 1FTVF14564N 6-Mar-04 11-Jan-06 HEALEY FORD OF ANSONIA, INC.17090001 5K01 * 1007 * N22 42 E84 18-Jun-07 18 14637 0 68.73 68.73 0.7 3615 PERFORM TSB  07 04 05

VEHICLE VIBRATION  

BELOW

2007 1FMEU73E57U 8-Nov-06 27-Nov-06 DICK EDWARDS FORD-L/M INC359958A 5K02 * 1A109 * G29 42 E84 3-Aug-07 9 15567 0 68.87 68.87 0.9 5205

15572 CONNECTED SCAN TOOL 

RETRIEVED AND CLEARED  CODE 

B2872 PERFORMED PIN POINT 

TESTS RETRAINED  ALL FOUR 

TPMS SENSORS L.F. 

20F18781,L.R.20F1875F,R.F.20F1876

E R.R.20F1864E SELF TESTED 

SYSTEM OK  ROAD 

TESTED OK 

4648

CUSTOMER STATES 

THAT THE TPMS 

LIGHT KEEPS 

COMING  ON BUT THE 

PRESSURE IN TIRES 

IS FINE.CUSTOMER  

ADDES THAT TIRE 

SENSOR FAILIRE LITE 

CAME  ON.

2005 4M2CU57115D 10-Feb-05 12-Mar-05 NICK MAYER LINCOLN-MERCURY, IN15423809 5K02 5E6Z 1130 AA B65 42 E84 12-Jul-07 29 28603 52.02 17.04 69.06 0.2 10705

CORRODED    REPLACED ALL 4 

CENTERCAPS B65 42 1130 DIG 

IMAGING AUTH PAADR

C STATES ALL 

CENTER CAPS 

CORRODING BADLY

2004 5LMEU68H54Z 15-Sep-03 28-Aug-04 CENTRAL FLORIDA LINCOLN MERCUR3306752 5K02 2C5Z 1130 AA B65 42 E84 6-Jun-07 34 19610 53.21 15.95 69.16 0.2 10021

REPLACED CENTER CAPS ON 2 

WHEELS

CENTER CAPS ON 

WHEELS TWO FELL 

OFF WHILE DRIVING

2006 4M2EU47E86U 6-Mar-06 31-Mar-06 REGENCY LINCOLN-MERCURY9136401 5K02 5E6Z 1130 AA B65 70 E84 12-Jun-07 15 32045 52.02 17.17 69.19 0.2 11441

(B65)CUSTOMER STATES THAT ALL 

FOUR WHEEL CENTER CAPS ARE 

PEE LING AROUND THE EDGES 

REPLACEMENT COMPLETED

(B65)CUSTOMER 

STATES THAT ALL 

FOUR WHEEL 

CENTER CAPS ARE 

PEE LING AROUND 

THE EDGES
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2005 1FAFP34NX5W 25-Apr-05 10-Jun-05 JOHN LANCE FORD147020B 5K02 * 1130 * N59 42 E84 1-Aug-07 27 27027 0 69.28 69.28 0.8 2284

27027 VERIF CONCERN PERF TSB 

06 09 5 ADDED FOAM  TAPE TO 

WHEEL COVERS

CUST STATES THERE 

IS A ROTATING 

SWISHING SOUND  

COMING FROM 

WHEELS CANNOT 

TELL IF COMING 

FROM  FRONT OR 

BACK

2006 4M2EU48836U 23-Mar-06 16-Jun-06 SOUTHGATE LINCOLN MERCURY82451 5K02 5E6Z 1130 AA F19 5 E8421-Aug-07 15 24943 52.02 17.32 69.34 0.2 10671

CONFIRMED CUSTOMERS 

CONCERN GOT APROVAL FROM 

FORD PAASR TO REPLACE ALL 4 

CENTER CAPS REPLACED 4 

CENTER CAPS BASIC# 1130

CUSTOMER STATES 

CENTER CAPS ARE 

OXDIZING PLEASE CK 

AND ADVISE.

2005 1FAFP34N15W 28-Jun-05 23-Jul-05 RAY SKILLMAN PERFORMANCE FORD2494351 5K01 * 1012 * H44 41 E8418-Aug-07 26 34499 30.5 38.85 69.35 0.5 4728

SEIZED LUGNUTS                                                                                                                                        

BOLT(S)   FRONT HUB   REPLACE

CK LUGNUTS ARE 

SEIZED ON VEHICLE 

WILL NOT COME OFF

2005 4M2CU57145D 16-Feb-05 14-Jun-05 TASCA FORD 448383A 5K02 5E6Z 1130 AA B65 D4 E8421-Aug-07 27 27927 52.02 17.4 69.42 0.2 796

27927 REPLACED ALL 4 CENTER 

CAPS FOR DELAMINATING

CHECK CENTER 

CAPS (PEELING)

2005 3FAFP31N15R 25-Jan-05 10-Feb-05 TASCA FORD 448539A 5K02 * 1130 * N50 42 E8422-Aug-07 31 9604 0 69.6 69.6 0.8 796

9604 ROAD TESTED AND VERIFIED 

CONCERN. REFFERED  TO TEB #06 

09 05 AND REMOVED ALL HUB 

CAPS AND  APPL IED FOAM TAPE 

FOLLOWING TSB AND 

REINSTALLED, TH EN REROAD 

TESTED NOISE NOW GONE.

WHILE DRIVING CAN 

HEAR A DRAGGING 

TYPE NOISE AS  

DRIVING FASTER 

ROTATION OF NOISE 

INCREASES  (ITHC)

2005 1FAFP23105G 5-Nov-04 21-Jul-05 MULLINAX FORD EAST164582A 5K02 4F9Z 1130 AA B65 D4 E84 4-Jun-07 23 25771 52.54 17.15 69.69 0.2 2157

25771 REPLACE PEELING CENTER 

CAPS

CUST STATES THAT 3 

CENTER CAPS ARE 

PEELING

2005 1FTWW33P25E 14-Dec-04 8-Jan-05 DITSCHMAN/FLEMINGTON FORD-LINC64461701 5K02 2C3Z 1700 CA B65 42 E84 20-Jun-07 30 7452 32.24 37.64 69.88 0.4 4216

VERIFIED CONCERN INSPECTED 

TIRE OK PUT IN DUNK TANK 

FOUND VALVE STEM LEAKING 

REPLACED BALANCED TEST 

CUST STATES R F 

TIRE LEAKING

2005 3FAFP31N15R 24-Feb-05 5-Apr-05 SOUND FORD INC15810602 5K02 * 1130 * N50 42 E84 11-Jun-07 27 29226 0 70.51 70.51 0.8 8511

NOISE HAPPENS WITH THE 

ROTATION OF THE WHEEL NOISY 

HUBCAPS   TSB 06 9 5. NOT DUE 

TO BEARING.   TEST DROVE 

VEHICLE, COULD NOT VERIFY 

ROTATIONAL NOISE. HOISTED 

VEHICLE AND CHECKED 

OPERATION OF REPLACED 

BEARING, 

FOUND 

OPERATING OK 

WITH NO 

NOISE. FOUND 

PREVIOUS 

REPAIR OK. 

RETEST 

DROVE, FOUND 

SQUEAK NOISE 

AT LOW 

SPEEDS   MOST 

PROMINENT ON 

LEFT FRONT. 

INSPECTED LF 

WHEEL, FOUND 

TIRE

CUST STATES NOISE 

IN FRONT WHEEL 

AREA, STILL HAVING 

SAME PROBLEM AS 

BEFORE, SEE 

HISTORY

2005 1FAFP34N35W 7-Jun-05 28-Jul-05 EVERGREEN FORD32557203 5K02 * 1130 * N50 42 E84 31-Jul-07 25 32398 0 70.59 70.59 0.8 8305

ROAD TESTED WITH CHASSIS 

EARS AND FOUND WHEEL COVER 

SQUEAKING ON WHEEL. CLEANED 

ALL WHEEL COVER INSIDE LIPS 

AND REINSTALLED. ROAD TESTED 

AND HEARD NO CHIRPS.

CUSTOMER STATES 

HEAR CLICK WHIR 

NOISE AT RIGHT 

FRONT WHEEL AS 

DRIVING AT ALL 

SPEEDS
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2006 1FTPW14596K 3-Nov-05 5-Sep-06 LUNDGREN MOTORS, INC.032564A 5K02 4L3Z 1130 JA B66 14 E84 25-Jul-07 11 27566 55.75 15.4 71.15 0.2 9304 REPLACED BOTH LEFT HUB CAPS

HUB CAPS ARE 

CORRODED AND 

PEELING

2005 4M2YU57195D 5-Jan-05 1-Aug-05 HAMMONASSET FORD, LINCOLN MERC597303 5K02 5E6Z 1130 AA B65 5 E84 25-Jul-07 25 33505 52.02 19.17 71.19 0.2 3617

VERIFIED REPLACE 4 CENTER HUB 

CAPS

CUSTOMER STATES 

WHEELS HAVE 

PITTED FINISH

2006 1FMEU74E46U 15-Nov-05 5-Dec-05 MILLER FORD SALES1027162 5K01 * 1007 * C50 42 E8422-Aug-07 21 26253 0 71.27 71.27 0.8 1336

ROTATE AND BALANCE TIRES, 

FOUND FRONT TIRES TO BE 

SLIGHTLY CHOPPED, INSTALL TO 

REAR

CHECK FOR 

VIBRATION IN 

STEERING WHEEL

2006 4M2YU571X6K 13-Jan-06 25-Mar-06 FAIRWAY FORD LINCOLN-MERCURY,101935A 5K02 5E6Z 1130 AA B65 D4 E84 6-Jun-07 15 11673 55.74 16.01 71.75 0.2 20050

REPL ALL WHEEL COVERS     

CLOSED BY WPI

CUSTOMER STATES 

CENTER CAPS ARE 

PEELING

2006 1FTPX14536F 20-Dec-05 26-Dec-05 IMLAY CITY FORD LINCOLN MERCUR2105025 5K02 4L3Z 1130 JA B65 D4 E84 7-Aug-07 20 20931 55.75 17.01 72.76 0.2 2672 REPLACED 2 CENTER CAPS

CUSTOMER STATES 

TWO CENTER CAPS 

FINISH COMING OFF, 

CK AND ADVISE

2005 1FAHP281X5G 1-Jul-05 10-Aug-05 MOSINEE FORD6004801 5K02 5G1Z 1130 BA F11 42 E84 15-Jun-07 23 24837 60.2 12.72 72.92 0.2 6145

CENTER CAPS ARE ALL 

CORRODED                                                                                                                            

WAITING FOR PARTS, THEN 

WAITING FOR CUST TO RETU RN TO TOWN.

CUST STATES 

CENTER HUB CAPS 

ARE CORRODED

2006 1FAFP53U26A 6-Jan-06 21-Jan-06 GRIFFIN FORD LINCOLN MERCURY012903A 5K02 * 1130 * N57 42 E84 31-Jul-07 19 24984 0 73.32 73.32 0.9 6360

DIAGNOSIS FOR NOISE AND R&R 

ALL HUB CAPS & APPLIEDANTI 

RATTLE TAPS TO ALL HUB CAPS

C S THAT THERE IS A 

SQUEELING NOISE 

FROM RIGHT  FRONT 

TIRE WHILE DRIVING

2005 1FAFP28105G 3-Jan-05 27-May-05 COPPER COUNTRY FORD L-M, INC.6531853 5K02 5G1Z 1130 BA B65 81 E84 4-Jun-07 25 16825 60.2 13.3 73.5 0.2 6267

PITTED CAPS                                                                                                                                           

WHEEL RING HUB CAP WHEEL 

COVER   REPLACE

WHEEL RING HUB 

CAP WHEEL COVER   

REPLACE

2006 4M2EU47E76U 26-Jul-06 4-Aug-06 AUFFENBERG FORD, INC.141317E 5K02 5E6Z 1130 AA B65 D4 E84 14-Jun-07 11 17743 55.74 18.07 73.81 0.2 8017

17743 VERIFIED THE CONCERN: 

ALL FOUR CENTER CAPS  ON THE 

WHEELS WERE FLAKING AND 

REQUIRED REPLACEMEN T. 

REPLACED ALL FOUR CENTER 

CAPS AND VERIFIED  THE REPAIR, 

NOTE: HAD TO REMOVE ALL FOUR 

WHEELS  TO 

SAFELY 

REMOVE THE 

CAPS AND TO 

INSTALL NEW  

ONES.

B65 ALL CENTER HUB 

CAPS HAVE POOR 

APPEARACNE

2005 1FAFP28115G 17-May-05 28-Jul-05 ULRICH MOTOR CO.11483106 5K02 5G1Z 1130 BA B65 30 E84 16-Jun-07 23 31746 60.2 13.83 74.03 0.2 3457

2005 1FAFP25125G 3-Dec-04 17-Feb-05 ULRICH MOTOR CO.11610206 5K02 5G1Z 1130 BA F06 P4 E84 24-Jul-07 30 32911 60.2 13.83 74.03 0.2 3457

2004 1FAFP52U24G 3-Nov-03 18-Aug-04 ABLE FORD, INC.271665B 5K02 * 1130 * N11 42 E84 11-Jul-07 36 20858 0 74.25 74.25 0.7 9893

20858 ROAD TEST AND VERIFY 

CONCERN, NOISE COMING  FROM 

HUB CAP, REMOVE HUB CAPS AND 

INSTALL  DEADENING MATERIAL 

AS PER TSB 05 25 01 TIME 0.8  

HOUR OP 052501A BASIC 1130 CD 

42.

CUSTOMER STATES 

THAT THERE IS A 

SQUEEKING NOISE  

FROM THE 

PASSENGER SIDE 

FRONT END MORE SO 

AT A  SLOWER SPEED

2007 4M2CU39H47K 25-Jul-06 18-Sep-06 COPPER COUNTRY FORD L-M, INC.6539751 5K02 6M6Z 1130 A B65 D4 E84 8-Jun-07 9 18835 67.65 6.65 74.3 0.1 6267

FINISH PITTED                                                                                                                                         

WHEEL RING HUB CAP WHEEL 

COVER   REPLACE

LEFT FRONT HUB 

CAP PEALING

2006 1FAHP28166G 9-Nov-05 12-Jan-06 VAN BORTEL FORD, INC.59412501 5K02 5G1Z 1130 BA B65 81 E84 27-Jun-07 18 12868 60.2 14.61 74.81 0.2 7590

DI AUTHORIZED PAAHN TO 

REPLACE ALL 4 WHEEL COVERS    

REPLACED ALL 4 WHEEL COVERAS

CUSTOMER STATES 

CLEAR COAT COMING 

OFF ALL HUB CAPS

2005 1FAHP28115G 16-Mar-05 30-Mar-05 DON SEELYE FORD, INC.75324901 5K02 5G1Z 1130 BA B65 14 E84 23-Jul-07 29 30780 60.2 14.9 75.1 0.2 9708 REPLACED ALL 4 CENTER CAPS

CENTER CAPS ON 

THE WHEELS 

DISCOROREDPE08-060 1510



2005 1FAFP28125G 17-Dec-04 12-Apr-06 KINGS FORD INC2281804 5K02 5G1Z 1130 BA B66 D4 E84 22-Jun-07 15 31189 60.2 15.06 75.26 0.2 1970

REPLACE ALL 4 CENTER CAPS 

APPROVAL CODE PAA7N

CENTER CAPS ARE 

STARTING TO PIT

2005 1FAFP251X5G 25-Apr-05 20-Dec-05 BRONDES FORD INC.15956801 5K02 5G1Z 1130 BA B65 81 E84 26-Jul-07 20 14584 60.2 15.16 75.36 0.2 3010  REPLACED CENTER CAPS

CUSTOMER STATES 

CENTER CAPS ARE 

PEELING

2006 1FAFP251X6G 2-Nov-05 30-Nov-05 BRONDES FORD INC.16051801 5K02 5G1Z 1130 BA B65 81 E8416-Aug-07 21 35784 60.2 15.16 75.36 0.2 3010 REPLACED 4 WHEEL COVERS

CUSTOMER STATES 

ALL FOUR HUB CAPS 

ARE PEELING, SOP

2006 4M2YU57186K 4 17-Oct-05 1-Feb-06 ELMHURST LINCOLN-MERCURY, INC.6481751 5K02 5E6Z 1130 AA B65 D7 E84 24-Jul-07 18 35848 55.74 19.95 75.69 0.2 13660

REMOVE ALL 4WHEELS TO 

REPLACE CENTER CAPS

ALL 4 CENTER CAPS 

CORRODING

2005 1FAFP25135G 29-Jun-05 28-Sep-05 ELYRIA FORD 086005C 5K02 5G1Z 1130 BA B65 42 E84 18-Jun-07 21 12378 60.2 15.71 75.91 0.2 4163

INSPECT CENTER CAPS AND 

REPLACE

C S THAT ALL 4 

CEMTER CAPS ARE 

PEELING

2007 1FAHP24157G 1-Feb-07 20-Feb-07 GATOR FORD TRUCK SALES, INC.093034A 5K02 5G1Z 1130 CA T53 42 E8424-Aug-07 7 12417 60.2 15.93 76.13 0.2 4917

12417 VERIFIED CONCERN 

CENTER CAPS ON WHEELS KEEP 

COMING LOOSE CUSTOMER 

STATES TWO CENTER CAPS HAD  

COME OFF VEHICLE WHILE 

DRIVING

C.S CENTER CAP 

WILL NOT STAY ON 

WHEELS...ADVISE 

...T53

2005 1FAFP25165G 18-Jan-05 14-Sep-05 EWALD'S VENUS FORD, INC.51696904 5K02 5G1Z 1130 BA B65 D4 E84 3-Aug-07 23 35201 60.2 16.51 76.71 0.2 3774

PEELING    REPLACE 4 CENTER 

CAPS APPROVAL CODE PAAUZ

C S THAT THE 

CENTER CAPS ARE 

PEALING

2006 1FAFP31N76W 24-Oct-05 3-Feb-06 CAL WORTHINGTON FORD34804602 5K02 * 1130 * N17 42 E84 6-Jun-07 17 4428 0 76.74 76.74 0.8 8619

TECH CHECKED FOR THE NOISE IN 

THE LF WHEEL AREA. FOUND TSB 

06 9 5.PLACED TAPE ON ALL HUB 

CAPS ROADTESTED OK.

REPAIR FOR NOISE 

HEARD COMING 

FROM THE LF BRAKE 

SIDE.

2007 1ZVFT84N075 5 25-Sep-06 9-Oct-06 SANTA MARGARITA FORD361148A 5K01 * 1007 * N25 30 E84 3-Aug-07 10 12181 0 76.86 76.86 0.8 1597

DROVE VEHICLE VERIFY 

VIBRATION CONCERN. INSPECTED 

TIRES AND SPIN BALNCED FRONT 

AND REAR TIRES WAS  OUT OF 

BALANCED CAUSE VIBRATION. SET 

TIRE  PRESSURE. REROAD TEST 

VEHICLE OPERATING AS  

DESIGNED FLAG TECH 449.

C50 DIAGNOSE AND 

INSPECT ON CAUSE 

OF AT FREEWAY  

SPEEDS THERES A 

VIBRATION   SEE 

EDDIE PER HIS  ROAD 

TEST

2005 1FAHP28145G 17-Nov-04 21-Jan-05 COLONY FORD, L.L.C.177647B 5K02 5G1Z 1130 BA F36 81 E84 18-Jun-07 30 16905 60.2 17.13 77.33 0.2 1714

REPLACED WHEEL CAPS.ALL 

FOUR.

CUSTOMER 

STATES:ALL FOUR 

CENTER CAPS ARE 

TURING  WHITE.

2006 1FAFP25186G 21-Jul-05 16-Aug-05 FRIENDLY FORD, INC.148807A 5K02 5G1Z 1130 BA B65 81 E84 15-Jun-07 23 14336 60.2 17.13 77.33 0.2 2662

14336 VERIFIED CONCERN. 

REMOVED AND REPLACED ALL  

FOUR WHEEL CENTER CAPS.

CUSTOMER STATES 

ALL 4 CENTER CAPS 

TARNISHED

2006 1FAFP28136G 10-Nov-05 13-Feb-06 MULLINAX FORD EAST166601D 5K02 5G1Z 1130 BA B65 D4 E84 11-Jul-07 18 19528 60.2 17.15 77.35 0.2 2157

19528 ORDERED DIGITAL IMAGING 

APPROVAL# PAAVN  INSTALLED 

SOP CENTER CAPS

CUSTOMER STATES 

THAT EH CENTER 

CAPS ARE 

PEELING,BUBBLING

2005 1FAFP25125G 6-Jun-05 12-Oct-05 FAIRLANE FORD SALES, INC.225014B 5K02 5G1Z 1130 BA B65 D4 E84 26-Jul-07 22 31970 60.2 17.18 77.38 0.2 3050

31970 REPLACED ALL 4 CENTER 

WHEEL CAPS DUE TO  PEELING

B01 ALL 4 CENTER 

CAPS PEELING

2006 3MEFM07Z86R 14-Mar-06 26-Apr-06 TRI FORD-MERCURY, INC.321462E 5K02 7N7Z 1130 A N57 7 E84 3-Jul-07 15 19728 61.02 17.45 78.47 0.2 8294

TRIED TO PUT RUBBER TO MAKE 

WHEEL COVERS FIT TIGHTER, DID 

NOT HELP, HAD TO REPLACE 

RIGHT SIDE HUBCAPS BECAUSE 

THEY DID NOT FIT PROPERLY, 

TEST DROVE AFTER NOISE IS 

GONE

STILL HEARS A 

CLICKING NOISE 

WHEN SITTING IN  

PASSENGER SEAT 

WITH WINDOWS 

DOWN AT SLOWER 

SPEEDS FROM 

FRONT TIRE AREA.
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2004 1FDWE35L64H 22-Jun-04 6-Dec-04 ENFIELD FORD16020401 5K02 * 1130 * B65 42 E8421-Aug-07 33 23350 0 78.81 78.81 1 8821

ROAD TEST FOR NOISE,FOUND 

NOISE COMING FROMT FRONT 

HUB CAPS

CUST STATES 

ROTATIONAL NOISE 

IN FRONT OF CAR, 

POSS FROM BRAKE 

SYSTEM CK AND ADV

2005 1FAFP34N45W 31-May-05 25-Jun-05 EVERGREEN FORD32315301 5K02 * 1130 * B65 42 E84 18-Jun-07 25 14547 0 79.41 79.41 0.9 8305

ROAD TESTED WITH CUSTOMER. 

VERIFIED SQUEAK NOISE FROM R 

H SIDE OF VEHICLE. CHECKED 

OASIS FOR TSB AND SSM, NONE 

APPLY AT THIS TIME. REMOVED R 

H WHEEL COVERS. ROAD TESTED, 

NOISE GONE. WHEEL COVERS H 

CLE

ANED R F AND 

R R WHEEL 

COVERS AND 

WHEELS. 

LUBED 

CONTACT 

POINTS OF 

WHEEL 

COVERS. 

REINSTALLED. 

ROAD TESTED, 

OK AT THIS 

TIME.

INSPECT FOR 

CLICKING NOISE 

THAT GETS LOUDER 

AND FASTER WITH 

SPEED SEE HISTORY

2005 1FAHP28125G 15-Sep-04 18-Nov-04 HELLER FORD SALES INC18011201 5K02 5G1Z 1130 BA F06 5 E84 12-Jul-07 33 34825 64.5 15.17 79.67 0.2 20054

TECH 676                                          

REMOVED AND INSTALLED 4 

CENTERCAPS

SOME OF THE 

CENTER CAPS ARE 

LOSING THEIR FINISH   

WILL REQUIRE 

DIGITAL IMAGING 

ADVISE

2005 1FAFP25105G 15-Apr-05 30-Jul-05 RAY SKILLMAN PERFORMANCE FORD2320051 5K02 5G1Z 1130 BA B66 D4 E84 16-Jul-07 24 34942 64.5 15.54 80.04 0.2 4728

FLAW IN CENTER CAPS                                                                                                                                   

WHEEL RING HUB CAP WHEEL 

COVER   REPLACE

CHECK ALL FOUR 

CENTER CAPS 

PITTED

2006 2FMZA51676B 31-Jan-06 15-Jun-06 MILLER FORD SALES1023631 5K01 * 1007 * G29 42 E8414-Aug-07 15 12857 0 80.18 80.18 0.9 1336

CONFIRM TIRE LIGHT ON, RETRAIN 

SYSTEM AS PER TSB 06 03 07

CHECK FOR TIRE 

LIGHT ON

2006 1FAFP34N86W 7 2-Sep-05 21-Mar-06 DITSCHMAN/FLEMINGTON FORD-LINC64098401 5K02 6S4Z 1K011 A B65 33 E84 11-Jun-07 15 11467 33.44 47.05 80.49 0.5 4216

INSTALLED PLASTIC WHEEL LUG 

NUT COVERS. 6 HAVE COME OFF 

AND WERE LOST

CUSTOMER STATES 6 

LUG COVERS HAVE 

FALLEN OFF WHEELS

2005 1ZVFT85HX55 21-Jun-05 14-Oct-05 KRUG HILLTOP FORD-LINCOLN-MERC1967304 5K01 6W7Z 1012 BA B65 D4 E8414-Aug-07 23 11800 64.68 16.64 81.32 0.2 1758

W 20041    VERIFY LUG NUTS 

RUSTING, NESS TO REPLACE 15 

LUGS WITH RUST

CHECK FOR LUG 

NUTS RUSTING,

2007 1FTPW14V47F 30-Aug-06 9-Jan-07 TERREBONNE FORD328812A 5K01 2L1Z 1012 AA B65 69 E84 27-Jul-07 7 17546 6.27 75.73 82 1 6466

17546 DIAG. 2 OF 6 LUG NUTS 

SEIZED ONTO TO RIM,  CHISELD 

OFF 2 LUG NUTS & REPLACED 4 

DUE TO BEING  ROUNDED OFF, 

DIAG. CUST HAS FLAT TIRE, 

INSTALLED  SPARE ON TRUCK 

CUST WILL BRING BACK AT LATER 

DATE T

O REPAIR, 

REQUEST M 

TIME

DIAG LUGS ON 

DRIVERSIDE REAR 

TIRE SIEZED WILL 

NOT COME OFF

2004 1FTRX12W84N 12-Jan-04 18-Nov-04 LIBERTY LINCOLN MERCURY OF IND115761C 5K02 4L1Z 1130 BA B65 14 E84 31-Jul-07 33 27468 67 16.35 83.35 0.2 11000 27468 REPLACE 2 WHEEL COVERS

CHECK CENTER CAP 

CORROSION

2007 1FAFP36NX7W 28-Nov-06 2-Jan-07 DEWEY FORD, INC.43332601 5K02 6S4Z 1130 B B65 D4 E84 10-Jul-07 7 35127 67.62 15.85 83.47 0.2 3540 1    REPLACED HUBCAPS

CUSTOMER STATES 

THAT PAINT IS 

PEELING ON HUB 

CAPS

2006 3MEFM08116R 7-Dec-05 19-Jun-06 LIBERTY LINCOLN MERCURY OF IND114966A 5K02 5T5Z 1130 AA B65 14 E84 27-Jun-07 13 8800 67.62 16.35 83.97 0.2 11000 REPLACE CENTER CAPS

CENTER WHEEL 

COVERS ARE 

PEELING
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2006 1FAHP34N16W 1-Feb-06 16-Mar-06 LIBERTY FORD LINCOLN MERCURY,196174B 5K02 6S4Z 1130 B B65 D1 E84 2-Jul-07 16 26878 67.62 17.05 84.67 0.2 2222

26878 3 OUT OF THE 4 WHEELS 

ARE PEELING.  

ORDERED.REPLACED 3 OUT OF 4 

WHEEL COVERS,LEFT  FRONT 

ONLY O.E. ONE.

C S PAINT COMING 

OFF WHEELCOVERS

2006 3FAFP06Z26R 2-Jan-06 17-Jan-06 CHAPMAN FORD SALES15600501 5K02 * 1130 * B65 42 E84 7-Aug-07 19 20416 70 14.91 84.91 0.2 3955 REPLACE WHEEL COVERS

CUSTOMER STATES 

THERE IS A TICKING 

NOISE IN THE WHEEL 

AREA WHILE DRIVING 

PLEASE CHECK AND 

ADVISE

2003 1LNHM87A53Y 23-Jan-03 15-Nov-03 LIBERTY LINCOLN MERCURY OF IND116550A 5K01 3W4Z 1012 AA B65 69 E8430-Aug-07 47 49903 44.1 40.87 84.97 0.5 11000

49903 FORCIBLE REMOVE 

SWOLLEN NUTS. REPLACE NINE  

LUG NUTS.

CHECK ALL LUG 

NUTS RUSTED AND 

SWELLED UP

2005 1FAFP34NX5W 1-Jul-05 21-Jul-05 RUSTY ECK FORD, INC.32364401 5K01 4S4Z 1007 AA B65 34 E84 19-Jun-07 24 17423 58.79 26.32 85.11 0.3 5319

WHEEL W   HUB CAP WILL NOT 

STAY ATTACHED TO WHEEL. 

REPALCED WHEEL AND 

BALANCED, HUB CAP FITS 

CORRECTLY

THE PASSENGER 

FRONT HUB CAP IS 

CUTTING INTO THE 

VALVE STEM

2006 1FAFP31N76W 18-Nov-05 17-Feb-06 CERRITOS FORD40578701 5K02 5S4Z 1130 AA N59 33 E84 3-Jul-07 17 13456 67.62 18.55 86.17 0.2 5401

WF 1130 CC42 HEARD CLICKING 

NOISE FROM 7 SPOKE WHEEL 

COVERS.   INSTALLED SPECIAL 

ORDER WHEEL COVERS AND 

ROAD TESTED VEHICLE NO 

ABNORMAL NOISE HEARD AFTER 

NEW WHEEL COVERS WERE 

INSTALLED.

CUSTOMER STATES 

THERE IS A CLICKING 

NOISE FROM 

WHEELS WHEN 

DRIVING AT LOW 

SPEEDS. INSTALL 

SOP.

2005 1FTWW33P45E 8-Mar-05 28-Apr-05 DOWNS FORD, INC.9129451 5K02 2C3Z 1700 CA B65 69 E84 20-Jul-07 28 25244 33.75 53.8 87.55 0.6 20681

VALVE CAP SEIZED TO STEM 

BROKE TRYING TO REMOVE, R&R 

WHEEL ASSY R&R TIRE FROM 

WHEEL AND INST NEW STEM ASSY 

AND REBAL WHEEL ASSY

C S VALVE STEM 

LEAKING ON LEFT 

FRONT TIRE

2005 1FAFP34N85W 8-Dec-04 23-Apr-05 MOSSY FORD15698301 5K01 * 1015 * N23 42 E84 11-Jun-07 26 13100 0 87.85 87.85 1 5428

RIGHT FROM RIM HAD METAL 

DEBREE ON HUB TEST DROVE 

NVH DIAG CHECK STEERING 

OMPONETS AND BALL JOINTS AND 

DRIVESHAFT CHECK WHEEL 

RUNOUT AND REMOVE WHEEL 

RIGHT FRONT AND SAND OFF 

METAL ON HUB AND RIM CAUS

ING THE RIM 

NOT TO BE 

FLAT AGAINST 

HUB

CLIENT STATE 

STEERING WHEEL 

SHIMMIES AT ANY 

SPEED

2005 1MEFM55S25A 14-Oct-04 21-Oct-04 FERRARIO FORD LINCOLN MERCURY027614A 5K02 3W3Z 1130 AA B65 D4 E84 6-Jun-07 32 20310 75.35 12.95 88.3 0.2 3366

REPLACED LEFT REAR AND RIGHT 

REAR WHEEL CENTERS 

BLISTERING

CUSTOMER 

STATES:LEFT AND 

RIGHT REAR WHEEL 

CENTER  CAPS 

BLISTERING

2005 2MEFM75WX5X 27-May-05 12-Jun-05 LUNDGREN MOTORS, INC.032535D 5K02 3W3Z 1130 AA B65 D4 E84 24-Jul-07 26 35238 75.35 15.4 90.75 0.2 9304 REPLACED 2 CENTER CAPS

CUSTOMER STATED 

THAT THE FINISH ON 

TWO OF HIS  WHEEL 

COVERS ARE 

COMING OFF, ADVISE

2006 2MEFM75V86X 20-Apr-06 6-May-06 VAN DRISSE LINCOLN-MERCURY023351C 5K02 3W3Z 1130 AA B65 70 E8410-Aug-07 16 18305 75.35 16.04 91.39 0.2 12505

REPL 2 LEFT SIDE CENTER CAPS  

WPI

CHECK RIGHT SIDE 

CENTER CAPS ARE 

PEELING

2005 1MEFM55S65A 11-Nov-04 12-Mar-05 LIBERTY LINCOLN MERCURY OF IND115640E 5K02 3W3Z 1130 AA B65 14 E84 25-Jul-07 29 32701 75.35 16.35 91.7 0.2 11000

32701 REPLACE BOTH RT SIDE 

HUB CAPS. PAINT WAS  PEELING.

CENTER CAPS ARE 

PEELING
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2005 1FAFP34NX5W 7-May-04 26-Mar-05 RICART FORD 241816A 5K02 6S4Z 1130 A N50 14 E84 12-Jun-07 27 30819 45.08 46.76 91.84 0.6 2185

30831 NOISE FROM FRONT 

WHEELS TEST DROVE WITH  

CUSTEMER INSPECTED FRONT 

BRAKES TEST DROVE WITH  

FRONT WHEEL COVERS REMOVED 

NOISE GONE APLIED  BLACK TAPE 

TO EDGE AND CLIPS ON FRONT 

WHEEL  COVERS .NOISE

 GONE FOR A 

FEW MILES 

REPLACE 

FRONT  WHEEL 

COVERS .TEST 

DROVE 

NORMAL 

OPERATION

CUST STATES 

THERES A CLICKING 

NOISE IN THE FRT  

END TURNING , CAN 

HEAR IT ON BOTH 

SIDES

2005 1MEFM50U75A 2-Jul-04 31-May-05 SOUTHGATE LINCOLN MERCURY9931251 5K02 3W3Z 1130 AA F19 5 E84 11-Jul-07 26 4995 75.35 17.32 92.67 0.2 10671

CENTER CAPS                                                                                                                                           

REPLACED REAR WHEEL CENTER 

CAPS DUE TO PEELING CON CERN.

CUSTOMER STATES 

BACK GROUND ON 

CENTER CAPS IS     

PEELING PLEASE CK 

AND ADVISE.                     

(RIGHT FRONT AND 

LEFT REAR)

2006 4M2EU48866U 13-Jan-06 24-Mar-06 METRO FORD 109672B 5K01 * 1007 * B65 41 E84 13-Jun-07 15 17844 0 92.74 92.74 1.2 7616 17801 CUT OFF CAPS

VALVE STEM CAPS 

WONT COME OFF

2005 1FAHP28145G 3-Mar-05 30-Apr-05 LIBERTY LINCOLN MERCURY OF IND115251H 5K02 5G1Z 1130 BA B65 14 E84 10-Jul-07 27 28503 60.2 32.7 92.9 0.4 11000

28503 REPLACED CENTER WHEEL 

CAPS

CHECK CENTER 

WHEE HUBS FOR 

PEELING

2005 1FMDK05105G 22-Oct-04 24-Nov-04 LYONS-RYAN FORD SALES, INC.105435B 5K02 5F9Z 1130 AA B65 5 E84 8-Jun-07 31 32210 74.7 18.96 93.66 0.2 1505 RPL PEELING HUB CAPS

CHECK CENTER 

CAPS ON ALL FOUR 

RIMS HAVE 

CORROSION ON 

THEM B65

2004 1FTPX14524N 12-May-04 26-Jun-04 DAVIES FORD12636503 5K02 4L3Z 1130 DD B65 5 E84 5-Jun-07 36 25398 81.51 14.09 95.6 0.2 7329

FOUND TWO CENTER CAPS FINISH 

PEELING OFF. TOOK PICTURES AS 

PER FORD PRIOR APPROVAL. 

APPROVED PAANU. REMOVED   

AND REPLACED CENTER CAPS.

CUSTOMER STATES 

ALL FOUR CENTER 

CAPS ARE 

DISCOLORED AND 

THE PAINT IS 

CRACKED AND 

PEELING.

2004 1FAFP40624F 21-Apr-04 5-Mar-05 MATHEWS FORD LINCOLN-MERCURY,240751A 5K02 3R3Z 1130 BA B65 14 E84 26-Jul-07 30 28322 80.67 15.06 95.73 0.2 2265

28322 REPLACED BOTH REAR 

CENTER CAPS FOR CORRODED 

DIGITAL IMAGE APPROVAL (PAALU) 

BY MARK SAMPLES

2 CTR CAPS HAVE 

SURFACE PEELING 

(BOTH REAR  CAPS)

2006 1FAFP34N86W 13-Jan-06 22-Feb-06 VALLEY ISLE MOTORS LTD368689B 5K02 * 1130 * N50 33 E84 11-Jun-07 16 7095 15.4 80.84 96.24 0.8 7839

VERIFIED CONCERN. PINPOINT TO 

HUB CAP. CHECK OA SIS SSM 

TSBS FOUND. TSB 060905 BACK 

ORDER AND INSTLED TAPE NOISE 

GONE

C S THERES A 

CLICKING NOISE 

COMING FROM 

FRONT  TIRES WHEN 

DRIVING. CHECK AND 

ADVISE

2004 1FTRF14W24N 8-May-04 7-Aug-04 LITHIA FORD LINCOLN MERCURY OF353245A 5K02 4L3Z 1130 DD B65 D4 E84 8-Jun-07 35 35294 81.51 16.53 98.04 0.2 3897

35294 0 INSTALLED 2 CENTER 

CAPS (#72402)

CUST STATES THAT 2 

WHEEL CENTER CAP 

LOGOS ARE  PEELING

2007 1FAFP34NX7W 4-Aug-06 22-Oct-06 HARRELSON FORD, INC.7382652 5K01 6S4Z 1012 BA B65 69 E84 19-Jul-07 10 13027 19.26 78.81 98.07 1 1071

SEIZED LUG NUTS                  M 

TIME, TIME TO REMOVE 4 SEIZED 

LUG NUTS & REPLACE

C S THAT WHEEL LUG 

NUT IS HARD TO GET 

OFF CK AN ADV

2004 1FTPW14564K 4-Jun-04 21-Dec-04 ED MULLINAX FORD267004C 5K02 4L3Z 1130 DD B65 81 E84 20-Jul-07 32 34271 81.51 17.05 98.56 0.2 2283

34271 ORDERED LEFT SIDE 

CENTER CAPS PER ASM 9.  WILL 

CONTACT CUSTOMER WHEN THEY 

ARRIVE REPLACED  TWO LEFT 

SIDE CENTER CAPS DUE TO PEELI 

NG

CHECK CENTER 

CAPS ON LEFT SIDE 

OF VEHICLE (FRONT  

AND REAR) ARE 

PEELING.
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2004 2FMDA58224B 1 24-Mar-04 9-Mar-05 DOWNS FORD, INC.9082752 5K02 3F2Z 1130 BB B62 D4 E84 12-Jul-07 29 32200 81.08 17.93 99.01 0.2 20681

PASS FRT AND REAR CAPS 

PEELING   WHEEL RING HUB CAP 

WHEEL COVER   REPLACE

O S PASS FRONT AND 

REAR CENTER CAPS 

PEELING

2004 1FTPW14554K 30-Jul-04 29-Sep-04 DON CHALMERS FORD4316554 5K02 4L3Z 1130 DD F06 34 E84 1-Aug-07 35 10587 81.51 17.59 99.1 0.2 1487

BOTH LEFT SIDE WHEEL CENTER 

CAPS CENTER IS PEELING OFF 

REPLACED BOTH  LEFT FRONT 

AND LEFT REAR WHEEL CENTER 

CAPS                            CODE   42                                                             .2 LABOR

CUSTOMER STATES 

LEFT WHEEL LUG 

COVER SEEMS TO BE 

PEELING.                 DI 

AUTH PAAKR

2006 2MHFM75V76X 9 29-Mar-06 21-Apr-06 LYONS-RYAN FORD SALES, INC.106145A 5K02 3W3Z 1130 AA B65 5 E84 9-Jul-07 15 33836 80.73 18.96 99.69 0.2 1505 RPL 2 CENTER CAPS,PEELING

PAINT FALLING OFF 

CENTER CAP ON L S 

B65

2005 2FAFP71WX5X 17-Feb-05 25-Aug-05 FUTURE FORD OF CONCORD101660A 5K01 5W7Z 1007 AA B65 61 E84 6-Aug-07 24 34734 68.21 35.86 104.07 0.3 4058

INSPECTED AND VERIFIED RIM IS 

NOT HOLDING AIR  REMOVED TIRE 

FROM WHEEL FOUND RIM 

CRACKED  REPLACED 

RIM,MOUNTED TIRE,AND 

BALANCED WHEEL.

CUST STATES R 

REAR RIM LEAKS AIR

2006 1FAHP34N36W 11-Aug-05 23-Nov-05 GRAND TRAVERSE AUTO COMPANY27601301 5K02 6S4Z 1130 B B65 81 E84 9-Jul-07 20 29899 90.16 14.35 104.51 0.2 9668 REPLACED ALL 4 WHEEL COVERS

PAINT IS CHIPPING 

OFF HUBS AND 

TURNING YELLOW 

WHEEL COVERS

2007 1FAFP53U17A 1 4-Apr-06 16-Jun-06 VALLEY ISLE MOTORS LTD369222A 5K02 YF1Z 1130 AB N50 2 E84 19-Jun-07 13 25003 34.43 70.74 105.17 0.7 7839

VERIFIED AND TRACED WITH 

ELETRONIC EARS TO RF H  UB CAP

SQUEEKS & RATTLES 

ROTATIONAL NOISE 

FROM RF WHEN  

NEXT TO BUILDING 

OR VEH

2006 1ZVHT80N865 28-Nov-05 19-Mar-06 STAR FORD 70454302 5K02 4R3Z 1130 FA B65 33 E84 24-Jul-07 17 11028 87.2 18.42 105.62 0.2 5537 REPLACED CENTER CAP

DRIVER SIDE REAR 

CENTER CAP HAS 

BECOME 

UNSECURED

2007 1FAFP34NX7W 30-Sep-06 16-Nov-06 MULLINAX FORD EAST165167A 5K02 6S4Z 1130 B B65 42 E84 14-Jun-07 8 14687 90.16 17.15 107.31 0.2 2157

14687 DIGITAL IMAGING AUTH# 

PAADV FOUR WHEEL  COVERS 

INSTALL FOUR WHEEL COVERS

CUSTOMER STATES 

THAT ALL FOUR 

WHEEL COVERS, THE  

FINISH IS PEELING 

OFF

2006 3FAFP06Z66R 24-Jun-06 24-Aug-06 LITHIA FORD LINCOLN MERCURY OF359689A 5K02 7E5Z 1130 A B65 42 E84 7-Aug-07 12 23791 91 16.53 107.53 0.2 3897

23792 FAILED WHEEL COVERS 20 

VERIFIED NOISE FROM  WHEELS, 

REMOVED WHEEL COVERS AND 

NOISE WENT AWAY. FOUND IN 

OASIS TSB 06 21 13. INSTALLED 

UPDATED  COVERS AS NEEDED. 

RETESTED, PASS. CAUSALPART  

1130

CUSTOMER STATES 

SHE CAN HEAR A 

TICKING NOISE  

COMMING FROM THE 

RIGHT FRONT OF 

VEHICLE AND IT  

GETS LOUDER WHEN 

YOU SLOW DOWN

2006 3MEHM07116R 21-Oct-05 24-Feb-06 LANDMARK LINCOLN MERCURY BROAD4390501 5K02 6N7Z 1130 AA B65 81 E84 25-Jul-07 18 20501 90.72 17.48 108.2 0.2 11056 REPLACE ALL FOUR WHEEL CAPS

CENTER CAP ARE 

FADING ON WHEELS

2006 1FAFP31N66W 7-Nov-05 13-Jan-06 LANDMARK FORD, INC.667675A 5K02 6S4Z 1130 B B65 42 E84 21-Jun-07 18 18395 22.54 86.74 109.28 0.9 8559

18395 LEFT FRONT HUB CAP W 

ROAD TEST FOUND LEFT  FRONT 

HUB CAP TO BE MAKING NOISE. 

REMOVE HUB CAP  AND ROAD 

TEST NOISE STILL THERE APPLY 

MORE FOAM  TAPE TO HUB CAP 

NOISE STILL THERE PERFORM 

DIGITAL IM

AGING 

APPROVAL 

CODE PAAYV 

REPLACE LEFT 

FRONT  HUB 

CAP RETEST 

CHECKS OK NO 

NOISE AT THSI  

TIME

SQUAWK NOISE 

CONTINUES AT LEFT 

FRONT WHEEL WHILE  

DRIVING
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2006 3FAFP06ZX6R 16-Mar-06 26-Sep-06 LANDMARK FORD, INC.670853C 5K02 7E5Z 1130 A B65 42 E84 20-Jul-07 10 16817 91 19.28 110.28 0.2 8559

16817 WHEEL COVERS WARRANTY 

FOUND ROTATIONAL  SQUEAK 

NOISE FROM WHEEL COVERS 

CALLED OASIS,  FOUND TSB 6 21 

13. PERFORMED DIGITAL IMAGING  

PRIOR APPROVAL PROCESS. 

RECEIVED APPROVAL, ACES  

CODE PAAKW. R

EPLACED ALL 

FOUR WHEEL 

COVERS.  

RETEST DROVE 

OK.

ROTATIONAL NOISE 

WHEN DRIVING SLOW 

NEXT TO  WALL

2006 1FTPW145X6F 17-Jan-06 31-Mar-06 BOB GILLINGHAM FORD INC156023A 5K02 4L3Z 1130 JA B66 5 E84 11-Jun-07 15 15459 111.5 0 111.5 0 2199 REPLACE 4 CENTER CAPS

ALL 4 CENTER CAPS 

HAVE CORROSION.

2004 1FTPX14594K 1-Sep-04 26-Oct-04 BEECHMONT FORD INC359287E 5K02 4L1Z 1130 BA B65 33 E84 18-Jun-07 33 33599 100.51 14.93 115.44 0.2 2058 33599 REPLACED CENTER CAP

CUSTOMER STATES 

RIGHT FRONT 

CENTER CAP IS  

PEELING

2004 1FTRW12W24K 9 15-Apr-04 15-Jan-05 GRAND LEDGE FORD, INC.064830C 5K02 4L1Z 1130 BA B65 D7 E84 16-Jun-07 30 25073 100.51 15.32 115.83 0.2 9099

25073 REPLACED 2, IN STOCK. 

ORDERED THE THIRD

ORDER CORRODED 

HUB CAPS

2007 1FAFP34N67W 4-Aug-06 30-Oct-06 KINDLE FORD MERCURY-LINCOLN,32053901 5K02 6S4Z 1130 B B65 D4 E84 9-Jul-07 9 20535 121.01 0 121.01 0 1237 REPLACE CENTER CAPS

CENTER CAPS ARE 

PEELING

2006 1FTPX14V46N 11-Apr-06 24-Jun-06 KELLY FORD 12224501 5K02 4L3Z 1130 JA B65 42 E84 28-Jun-07 13 12236 111.5 14.88 126.38 0.2 4808

CRACKING    REPLACED 4 CENTER 

CAPS DUE TO CRACKING CLEAR 

COAT 401 1283

ALL 4 WHEEL CENTER 

CAPS CLEAR COAT IS 

CRACKING

2006 1FTPX12596F 1 27-Mar-06 30-Aug-06 ELYRIA FORD 088590A 5K02 4L3Z 1130 JA B65 42 E8421-Aug-07 12 15300 111.5 16.6 128.1 0.2 4163 REPLACE ALL 4 CENTER CAPS

C S CENTER CAPS 

ARE PEELING

2005 1FAHP38Z95W 23-Sep-04 24-Oct-04 TED BRITT FORD SALES,  INC.60401003 5K01 6S4Z 1012 BA B65 42 E84 7-Jun-07 32 20056 24.08 48.38 128.46 0.5 48

REPL SIX LUG NUTS TORQUE TO 

SPECS

CK FOR CHROME LUG 

NUT COVERS 

FALLING OFF AUTH 

NUMBER PAADS

2006 3MEFM07Z66R 28-Mar-06 23-May-06 NORTHLAND LINCOLN MERCURY3837901 5K02 7N7Z 1130 A B65 D4 E84 12-Jun-07 13 3857 113.9 14.91 128.81 0.2 10638

DIAG AND REPLACE WHEEL 

CENTER AS PER TSB

METAL SOUND WHEN 

HITTING BUMPS

2006 3MEFM07ZX6R 1-Feb-06 5-Sep-06 WALLACE LINCOLN-MERCURY, INC.089223A 5K02 7N7Z 1130 A B65 42 E84 1-Aug-07 12 19500 113.9 15.59 129.49 0.2 10781 REPLACE ALL 4 WHEEL COVERS

NOISE COMING FROM 

WHEEL AREAS

2006 1FTPW14V76K 1 7-Feb-06 4-Mar-06 HELLER FORD SALES INC18031701 5K02 4L3Z 1130 JA B65 5 E84 20-Jul-07 17 15544 119.46 15.17 134.63 0.2 20054 782 REPLACE 4 CENTERCAPS

THREE OUT OF FOUR 

CENTER CAPS ARE 

LOSING THEIR    

FINISH   WILL 

REQUIRE DIGITAL 

IMAGING             

ADVISE

2006 2FMZA52226B 24-Oct-05 15-Nov-05 TOWN AND COUNTRY FORD, LLC2528451 5K02 3F2Z 1130 BB B65 81 E84 12-Jun-07 20 17631 121.02 14.75 135.77 0.2 5755

HUB CAPS BLEMISHED                                                                                                                                    

WHEEL RING HUB CAP WHEEL 

COVER   REPLACE

ALL 4 HUB CAPS ARE 

BLEMISHED

2006 1FAFP34N36W 26-Apr-06 31-Jul-06 JOE MACHENS FORD LINCOLN MERCU50718801 5K01 4S4Z 1007 AA N25 2 E84 8-Jun-07 11 29361 58.79 77.28 136.07 0.9 8006

1    TEST DRIVE TO VERIFY 

VIBRATION   LEFT FRONT WHEEL 

HAS EXCESSIVE RUN OUT   

REPLACE LEFT FRONT WHEEL 

AND REMOUNT TIRE AND 

BALANCE   RETEST OK ...

STATES HAS 

STEERING SHIMMY  

70 MPH..SEE BRENT 

H.

2004 1FTPW12574K 19-May-04 11-Oct-04 TOWN AND COUNTRY FORD, LLC2503854 5K02 4L3Z 1130 DD B65 81 E84 4-Jun-07 33 35944 122.26 14.75 137.01 0.2 5755

CAPS PEELING                                                                                                                                          

WHEEL RING HUB CAP WHEEL 

COVER   REPLACE

BOTH REAR AND RH 

FRONT CENTER CAP 

ON WHEELS ARE   

PEELING, ADVISE

2006 3FAFP06Z06R 3-May-06 17-May-06 TERRY HOLMES FORD LINCOLN MERC5146901 5K01 * 1007 * B65 81 E84 13-Jul-07 15 17972 19.76 117.87 137.63 1.6 3261

FAULTY WHEEL PAINT 1.6 M TIME 

TO STRIP AND PAINT ALL 4 

WHEELS   DIGITAL IMAGING ACES 

CODE# PAAKR,BY 

MARK,REFINISHED ALL FOUR 

WHEELS,VERIFIED REPAIR

CUSTOMER STATES 

THAT ALL FOUR 

VEHICLES RIMS ARE 

RUSTED,HAVE BAD 

APPERANCE
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2005 1FAFP34N95W 5-May-05 16-May-05 DARLING'S BANGOR FORD49265301 5K02 5S4Z 1130 AA N50 42 E84 7-Jun-07 26 24193 63.21 75 138.21 1 9044

ROAD TESTED AT VARIOUS 

SPEEDS,CORNERING,STOPPING 

OVER BUMPS WITH WINDOW UP 

AND WITH WINDOW DOWN AND 

WAS UNABLE TO DUPLICATE 

CONCERN. CHECKED OASIS AND 

FOUND NO SSMS OR TSBS THAT 

APPLY. ON LIFT  REPLAC

ED ALL FOUR 

HUB CAPS AND 

VERFIED 

CONCERN IS 

REPAIRED.

CUSTOMER STATES 

THERE IS A SQUEAL 

NOISE COMING FROM 

FRONT END ALL OF 

THE TIME. PLEASE 

CHECK AND ADVISE

2005 1FMZU73K35U 3 18-Aug-04 16-Jul-05 EWALD'S VENUS FORD, INC.51500004 5K02 4L2Z 1130 CA B65 D4 E84 13-Jun-07 24 26325 124.49 16.51 141 0.2 3774

PEELING    REPLACE 4 CENTER 

CAPS APPROVAL CODE PAALW

C S THAT ALL FOUR 

CENTER CAPS ARE 

PEALING

2004 1FTPF12514N 16-Aug-04 8-Oct-04 FRIENDLY FORD, INC.149469B 5K02 4L1Z 1130 AA B65 81 E84 2-Jul-07 34 29831 126.11 17.13 143.24 0.2 2662 29831 REPLACE ALL CENTER CAPS

C S CENTER CAPS ON 

WHEELS ARE 

CORRODING

2005 3FAFP37NX5R 2-Dec-04 27-Dec-04 VISTA FORD 014952A 5K02 5S4Z 1130 AA B65 33 E84 22-Jun-07 31 26976 22.54 9.08 143.62 0.1 7923

REPLACE THE LEFT REAR HUBCAP 

THAT FELL OFF WHILE DRIVING

CUST STATES L REAR 

HUBCAP FELL OFF 

WHILE  DRIVING

2006 1FTPW14526F 23-Jan-06 11-Sep-06 VALLEY ISLE MOTORS LTD371019F 5K01 * 1007 * L65 82 E84 16-Jul-07 11 17128 0 0 146.09 0 7839

 LOANER AUTHORIZED FOR 

$146.09

 AUTHORIZED 

LOANER FOR 3 DAYS 

PER TAMMY.

2005 1FAFP34N25W 20-Apr-05 5-May-05 AUFFENBERG FORD, INC.142248D 5K02 5S4Z 1130 AA N59 33 E84 25-Jul-07 28 33833 48.3 99.4 147.7 1.1 8017

33833 DIAG TICK NOISE WHEN 

DRIVING,DRIVE ON  STREET AND 

IN PARKING LOT TO CONFIRM 

NOISE,RAISE  ON HOIST AND 

INSPECT SUSPENSION,STEERING 

AND  TIRES.INSPECT TIRES FOR 

SCREWS AND FLAT SPOTS NO  

CONCERNS 

FOUND,TEST 

DRIVE WITH 

CUST TO 

PINPOINT  

NOISE.NOIOSE 

IN LEFT FRONT 

WHEEL VARYS 

WITH TIRE  

SPEED,REMOV

E WHEEL 

COVER AND 

TEST DRIVE 

NOISE  

GONE,INSULAT

E COVER LUGS 

WITH TAPE AND 

TEST

LOUD TICKING NOISE 

HEARD FROM FRONT 

DRIVERS SIDE  TURN 

LEFT GOES AWAY 

RIGHT IT GETS 

LOUDER AND  

INCREASES WITH 

SPEED

2005 1FAHP281X5G 11-Mar-05 24-Mar-05 DON CHALMERS FORD4496853 5K02 5G1Z 1130 BA B02 33 E8420-Aug-07 30 28113 104.2 43.98 148.18 0.5 1487

THE CENTER STORAGE COVER IS 

DELAMINATING.   REPLACE THE 

COVER.

CUSTOMER STATES  

THE CENTER 

STORAGE COVER IN 

THE MIDDLE OF THE 

DASH       IS 

DELAMINATING   

JUSTIN DIGITL 

IMAGED DI AUTH 

PAA2V

2004 1FTPX14514N 2-Apr-04 25-Oct-04 VAN BORTEL FORD, INC.59614202 5K02 4L1Z 1130 BA B65 81 E84 3-Aug-07 34 26611 134.01 14.61 148.62 0.2 7590

PREAUTHORIZED PAAKR TO 

REPLACE WHEEL COVERS FROM 

DETERIOR ATION.   REPL WHEEL 

COVERS ALL 4 RIMS.

CORRSOSION ON 

WHEEL CENTER 

CAPS ALL 4 WHEELS

2004 1FTRX12W04N 17-Jun-04 11-May-05 DON TESTER FORD LINCOLN-MERCUR2269602 5K02 4L1Z 1130 BA B65 42 E84 6-Jun-07 26 25122 134.01 14.82 148.83 0.2 2335

VERFIED AND REPLACED WHEELS 

COVERS

WHEEL COVER IS 

CORRIDED
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2004 1FTPX14554N 4 30-Mar-04 28-Jun-04 BEECHMONT FORD INC359568A 5K02 4L1Z 1130 BA B65 81 E84 22-Jun-07 37 29807 134.01 14.93 148.94 0.2 2058 29807 REPLACED CENTER CAPS

CUSTOMER STATES 

ALL 4 CENTER CAPS 

ARE CORREDED  SEE 

RO 359561 APPROVAL 

CODE PAAEU BY ERIC 

PART  4L1Z 1130 BA

2004 1FTRF14514N 14-Apr-04 5-Aug-04 LUNDGREN MOTORS, INC.031538A 5K02 4L1Z 1130 BA B65 5 E84 11-Jun-07 35 18100 134.01 15.4 149.41 0.2 9304

REPLACE ENTER CAPS, 

OXIDATION ON CENTER CAPS, 

WAS TOLD NO APPROVAL     

NEEDED FOR WHEELS,

CUSTOMER STATES 

FINISH ON CENTER 

CAPS ARE 

CORRODING, ADVISE

2004 1FTRF14W24N 2-Aug-04 31-Aug-04 NEW COUNTRY FORD, INC.235310C 5K02 4L1Z 1130 BA B65 81 E84 20-Jun-07 35 11327 134.01 15.6 149.61 0.2 20551 REPLACED CENTER CAP OXIDIZED

CUSTOMER STATES: 

CENTER CAPS 

APPEARS TO BE  

OXIDIZED. CHECK

2004 1FTPX14574F 22-Sep-04 4-Oct-04 VARSITY FORD30552201 5K02 4L1Z 1130 BA B65 D4 E8415-Aug-07 35 33866 134.01 17.03 151.04 0.2 2736

REPLAXCED ALL 4 CENTER CAPS    

REPLACED CENTER CAPS FOR 

PEELING FINISH

REPLACE ALL FOUR 

CENTER CAPS FINSH 

STARTING TO COME 

OFF AUTH # PAA7N

2004 1FTRF14W94N 4 9-Mar-04 4-Sep-04 COLONY FORD, L.L.C.177590A 5K02 4L1Z 1130 BA B65 D4 E84 14-Jun-07 34 9565 134.01 17.13 151.14 0.2 1714 CK & INSTALL 4 CENTER CAPS

C S WHEEL COVERS 

CORRODED AND 

DELAMINATING

2004 1LNHM81W64Y 12-May-04 25-Jun-04 LAZARE LINCOLN-MERCURY INC34909803 5K02 4W1Z 1130 BA B65 14 E84 11-Jun-07 37 26202 143.64 15.85 159.49 0.2 10243

VERIFIED PROBLEM    REPLACED 

CENTER CAPS, ALL OK AT THIS 

TIME.

CUSTOMER STATES 

THAT THE CENTER 

CAPS ARE 

DISCOLORING

2003 1LNHM81W53Y 30-Apr-03 13-Aug-03 NORTH SHORE L-M INC181607D 5K02 4W1Z 1130 BA B65 42 E84 5-Jun-07 47 24242 143.64 16.79 160.43 0.2 10004 . REPLACED HIUB CAP

C S CENTER CAPS 

ARE PEALING

2005 2MEFM75W45X 30-Jun-05 18-Jul-05 ELMHURST LINCOLN-MERCURY, INC.6494051 5K02 3W3Z 1130 AA B65 D4 E84 28-Jul-07 25 14902 161.46 0 161.46 0 13660

REMOVE WHEELS AND REPLACE 

ALL 4 CENTER CAPS

ALL 4 CENTER CAPS 

ARE PEELING

2004 1FTPX14534N 22-Oct-03 17-Sep-04 FERRARIO FORD LINCOLN MERCURY028741A 5K02 4L3Z 1130 GA B65 D4 E84 25-Jul-07 35 31398 151.03 12.95 163.98 0.2 3366

ALL 4 WHEEL CENTER CAPS 

BLISTERING REPLACED 

CENTERCAPS

CUSTOMER 

STATES:ALL 4 WHEEL 

CENTER CAPS ARE  

BLISTERING

2005 1MEFM50U85A 9-Nov-04 2-Jul-05 MORROW FORD LINCOLN MERCURY, I2271101 5K02 3W3Z 1130 AA B65 34 E84 28-Jun-07 25 9866 150.7 13.54 164.24 0.2 7327

D B65 VERIFIED CENTER CAPS 

ARE DISCOLORED. REPLACED 

CENTER CAPS.

CUSTOMER STATES 

THE CENTER CAPS 

ARE DISCOLORE

2005 1MEFM55SX5A 18-Aug-04 27-Sep-05 NEW HOLLAND FORD44536803 5K02 3W3Z 1130 AA B65 D4 E84 3-Aug-07 23 16520 150.7 15.02 165.72 0.2 1360

AUTH # PAA8W    REPLACED 4 HUB 

CAPS

HUB CAPS ARE 

PEELING

2005 1MEFM50U25A 16-Aug-04 26-Mar-05 VAN DRISSE LINCOLN-MERCURY022724C 5K02 3W3Z 1130 AA B65 5 E84 5-Jul-07 28 9165 150.7 16.04 166.74 0.2 12505 REPL ALL 4 HUB CAPS   WPI

ALL FOUR 

CENTERCAPS 

CORRODED AND 

PEALING

2005 2MEHM75W75X 16-Aug-04 30-Nov-04 SOUTHGATE LINCOLN MERCURY9926456 5K02 3W3Z 1130 AA F19 5 E84 10-Jul-07 32 28961 150.69 17.32 168.01 0.2 10671

WHEEL CENTER CAPS                                                                                                                                     

REPLACE 3 WHEEL CENTERS DUE 

TO PITTING CORROSION.

CUSTOMER STATES 

FOUR CENTER CAPS 

ARE CORRODED 

PLEASE CK AND 

ADVISE.

2005 2MEHM75W65X 28-Jun-05 27-Sep-05 SOUTHGATE LINCOLN MERCURY70151 5K02 3W3Z 1130 AA B65 5 E8416-Aug-07 23 18113 150.69 17.32 168.01 0.2 10671

CONFIRMED CUSTOMER 

CONCERN GOT APROVEL FROM 

FORD TO REPLACE ALL 4 CENTER 

CAPS PAAEN REPLACED 4 CENTER 

CAPS BASIC # 1130

WHEEL CENTER 

CAPS   OK PER BILL 

COLLINS.

2005 2MEHM75W65X 29-Oct-04 5-Jul-05 SOUTHGATE LINCOLN MERCURY9903751 5K02 3W3Z 1130 AA B65 5 E84 3-Jul-07 25 31757 150.7 17.32 168.02 0.2 10671

CENTER CAPS                                                                                                                                           

REPLACED ALL 4 CENTER CAPS 

DUE TO PEELING CONCERN.

CUSTOMER STATES 

ALL CENTER CAPS 

ARE PEELING

PE08-060 1518



2005 2MEHM75W55X 5-Aug-04 30-Mar-05 SOUTHGATE LINCOLN MERCURY9788851 5K02 3W3Z 1130 AA B65 5 E84 4-Jun-07 27 19264 150.7 17.32 168.02 0.2 10671

CENTER CAPS                                                                                                                                           

CONFIRMED CUSTOMER 

CONCERN REPLACED 4 CENTER 

CAPS

REPLACE CENTER 

CAPS ON ALL FOUR 

WHEELS

2006 1LNHM82V66Y 13-Feb-06 22-Mar-06 LINCOLN MERCURY VOLVO OF TULSA5036701 5K02 6W1Z 1130 BA B65 42 E84 12-Jun-07 15 10800 83.3 85.06 168.36 0.2 10981

BLACK WAS COMING OFF OF 

LETTERS ON CENTER CAPS 1130 

CODE 42   REPL.BOTH REAR 

WHEEL CENTER CAPS QC GW

REAR HUBCAPS HAS 

BLACK PAINT 

MISSING FROM 

CENTER AND 

LETTERS (PER SCOTT 

AT DI   WHEEL AND 

CENTER CAPS DO 

NOT REQUIRE 

APPROVAL   4 30 07) 

SOP FROM RO 47102

2005 1MEFM50U95A 9-Aug-04 28-Jun-05 HERB CHAMBERS FORD7682203 5K02 3W3Z 1130 AA B65 81 E84 20-Jun-07 25 14785 150.7 18.76 169.46 0.2 8828

DIGITAL IMAGE ACCES CODE 

PAA7T   REPLACE ALL 4 WHEEL 

COVERS

C S ALL 4 WHEEL 

COVERS PEELING

2007 1FAFP53U07A 11-Oct-06 26-Oct-06 MAXWELL FORD793594A 5K01 * 1007 * N22 42 E84 31-Jul-07 10 16989 0 175.35 175.35 2.1 2923

16996 NVH DIAG, PIN POINT TEST, 

ROADTEST CONFIRM  CUSTOMER 

CONCERN, ROTATE TIRES FRONT 

TO BACK AND  REROADTEST, 

NEUTRALIZE EXHAUST, CHECK 

REBALANCE  TIRES AND 

REROADTEST FOR RUNOUT, 

REINDEX ALL FOUR T

IRES AND 

REROAD TEST

C S VIBRATION WHILE 

DRIVING

2004 1FAFP40614F 13-Apr-04 14-Mar-05 SARAT FORD SALES, INC.26674302 5K02 3R3Z 1130 BA B65 55 E84 25-Jul-07 29 22369 161.34 15.13 176.47 0.2 9137

APPROVAL CODE PAA1X    

WAITING ON WARRENTY 

APROVAL. REPLACED ALL 4 HUB 

CAPS.

CUST STATES LR HUB 

CAP HAS HAS 

CORROSION CHECK 

AND ADVISE CENTER 

CAP

2004 1FAFP40424F 20-Aug-03 19-Aug-04 ENFIELD FORD15280001 5K02 3R3Z 1130 BA B65 D4 E84 21-Jun-07 35 28037 161.34 15.76 177.1 0.2 8821

REPLACE PEELING WHEEL 

COVERS

CUST STATES 

INSTALL S O WHEEL 

COVERS DUE TO 

PEELING SEE PART 

CAR, TECH 24

2004 1FTPW145X4K 1-Jun-04 3-Jul-04 BRONDES FORD INC.15733207 5K02 4L3Z 1130 DD B65 81 E84 4-Jun-07 36 31371 163.02 15.16 178.18 0.2 3010 REPLACED 4 CENTER CAPS

STICKERS ON RIMS 

PEELING BACK

2004 1FAFP406X4F 4-Feb-04 7-Jun-04 YORK FORD INC366065D 5K02 3R3Z 1130 BA B65 68 E84 7-Jun-07 37 20025 161.34 17.5 178.84 0.2 8888

20025 REPLACED CENTER CAPS 

ALL 4 PERFORM DIGITAL  IMAGING 

AUTH #PAACN

CHECK RIMS 

PEELING

2004 1FTPX14594N 4-Jun-04 24-Jun-04 FRIENDLY FORD, INC.148936A 5K02 4L3Z 1130 DD B62 81 E84 18-Jun-07 37 35259 163.02 17.13 180.15 0.2 2662 35259 INSTALLED CENTER CAPS

C S FINISH ON 

WHEEL CENTER 

CAPS PEELING

2005 2MEFM75W65X 4-May-05 26-May-05 ELMHURST LINCOLN-MERCURY, INC.6378051 5K02 3W3Z 1130 AA B65 81 E84 18-Jun-07 26 17890 161.46 19.95 181.41 0.2 13660

WHEEL COVERS                     

WHEEL RING HUB CAP WHEEL 

COVER   REPLACE

CUSTOMER STATES 

ALL FOUR CENTER 

CAPS ARE 

CORRODED ADVISOR 

160 ORDER PARTS 

AND PARTS ARE 

HERE

2006 1FTPW14566K 6-Sep-05 7-Oct-05 SANDERS FORD INC15225501 5K01 7L3Z 1015 B B65 42 E84 4-Jun-07 21 23829 162.02 21.53 183.55 0.3 6658

CHECKED CONCERN FOUND 

COVER ON LF RIM MAKING LOUD 

SQUEAKING NOISE   R&R RIM 

MOUNT AND BALANCE TIRE

CUSTOMER STATES 

LEFT FRONT WHEEL 

MAKING NOISE

2007 1LNHM82W47Y 6-Dec-06 31-Jan-07 GERVAIS LINCOLN-MERCURY, INC.12840203 5K02 6W1Z 1130 BA B43 D4 E8415-Aug-07 7 14501 166.6 17.27 183.87 0.2 13100

1    REPLACE ALL CENTER CAPS. 

AUTH #PAAJV

ALL HUB CAPS 

PEELING PAINT
PE08-060 1519



2005 1FTRX14W85F 28-Jan-05 12-Mar-05 VAN BORTEL FORD, INC.59636504 5K01 7L3Z 1015 B N25 13 E84 7-Aug-07 30 24655 162.02 21.92 183.94 0.3 7590

OUT OF ROUND RIM, 

PREAPPROVED, PAAMJ.    

REPLACE RIM, REINSTALLED 

WHEEL.

CHECK FOR LEFT 

REAR TIRE HOPPING 

AROUND 35 45MPH.

2006 1FTRF12266N 7 15-Nov-05 20-Jun-06 BEECHMONT FORD INC360867A 5K01 4L1Z 1015 AA B65 81 E84 19-Jul-07 14 10816 162.81 22.39 185.2 0.3 2058 10816 .5 REPLACED WHEEL 10818

CUSTOMER STATES 

THE EDGE OF 1 RIM 

IS RUSTING, DI  

APPROVAL TO 

REPLACE RIM 

APPROVAL CODE 

PAAPZ

2004 1LNHM86S74Y 13-Nov-03 12-Feb-04 DAYTONA LINCOLN MERCURY11066602 5K02 3W4Z 1130 DA B65 30 E8413-Aug-07 43 21609 171.58 15.13 186.71 0.2 10378 REPLACE ALL FOUR CENTER CAPS

CUSTOMER STATES 

WHEEL CENTER 

CAPS ARE OXIDIZING

2005 1FAFP53U15A 2-Dec-04 6-Dec-04 CHAMPION FORD KATY524806A 5K01 4F1Z 1007 CA B65 1 E84 10-Jul-07 32 33219 163.21 23.63 186.84 0.3 4617

33219 CUST STATES THE TIRE IS 

GOING FLAT OVER  NIGHT. DROP 

TIRE INTO WATER TANK AND 

FOUND  PINHOLE LEAK IN THE 

CENTER OF THE RIM. CONTACT DI 

ACES PAAGN AUTH TO REPL 

WHEEL. REMOVE TIRE AND  

REPLACE WHE

EL AND 

RECHECK FOR 

LEAKS.

CS THE TIRE IS 

GOING DOWN OVER 

NIGHT.

2006 3MEFM07ZX6R 9-Mar-06 8-Apr-06 ALBUQUERQUE LINCOLN-MERCURY11868101 5K02 7N7Z 1130 A L69 42 E84 8-Jun-07 15 22298 113.9 75.28 189.18 0.8 10140

LIGHT REPAIR    NVH ROAD 

TESTESTED AND FOUND HUBCAP 

MAKING NOISE REPLACED ALL 

FOUR HUB CAPS AND RETESTED

HUB CAPS MAKE A 

SQUEAKING TYPE 

NOISE WHILE 

DRIVING SOP HUB 

CAP INSTALL

2004 1FTPW14514K 6 29-Apr-04 14-Jul-04 HELLER FORD SALES INC17984501 5K02 4L3Z 1130 DD B65 5 E84 2-Jul-07 37 15044 174.66 15.17 189.83 0.2 20054

TECH 676                                          

REMOVED AND REPLACED ALL 4 

HUBCAPS

ALL FOUR WHEEL 

COVERS ARE 

DISCOLORED AND 

THE      FINISH IS 

COMING OFF                              

WILL REQUIRE 

DIGITAL IMAGING   

ADVISE

2006 2FMDA51636B 16-Dec-05 12-Jan-06 SOUND FORD INC15979903 5K02 * 1130 * N51 7 E84 11-Jul-07 19 24955 0 193.91 193.91 2.2 8511

WHEEL COVERS OTHER ITEMS    

DID ROAD TEST INSP NOTED ESP 

DRIVING BY WALLS A CLICKING 

CREAKING TYPE NOISE CHANGES 

WITH TURNING IN SHOP INSP NO 

LOOSE WHEELS NUTS NOTED 

INSP RETORQUE UNDER SIDE 

SHOCKS LO

WER CONTROL 

ARM REAR 

AXLE TRAILING 

LINKAGES INSP 

LISTEN TO 

STRUT 

BEARINGS LEFT 

TO RIGHT NO 

ABNOEMAL 

NOISES NOTED 

TESTED WITH 

OUT WHEEL 

COVERS AND 

THE NOISE S

CUST STATES THERE 

IS A HUMMING NOISE 

ESP WHEN TURNING, 

SEEMS LIKE FROM 

REAR LEFT

2004 1LNHM87A44Y 17-Oct-03 26-Dec-03 TASCA FORD 442099A 5K02 3W4Z 1130 CA B65 D4 E84 5-Jul-07 43 37313 177.46 17.4 194.86 0.2 796

37313 REPLACED ALL 4 CENTER 

CAPS PAATV

ALL 4 CENTER CAPS 

PEELING

2004 1FMPU16L24L 1 17-Mar-04 31-Aug-04 HOLMAN FORD-MOUNT LAUREL383121A 5K02 4L1Z 1130 BA B65 81 E8416-Aug-07 37 25712 181.58 17.68 199.26 0.2 1325

25712 CC81 VERIFIED CENTER CAP 

DELAMINATING ON  PREVIOUS RO 

X HAD DIGITAL IMAGING 

APPROVAL X  REPLACED 4 

CENTER CAPS

INSTALL SOP   

WHEEL CAPSPE08-060 1520



2005 1ZVFT82HX55 2-Apr-05 22-Apr-05 CRESTMONT FORD, INC.155623A 5K02 F42Z 1700 A H62 1 E8416-Aug-07 29 11359 178.66 24.16 202.82 0.3 4369

REPLACED RIGHT FRONT TIRE 

FOR TIRE WENT FLAT CAUSED BY 

VALVE STEM, REPLACED VALVE 

STEM OLD DOT N9EKF6610905 

NEW DOT N9EKF6614806

CUSTOMER WAS 

DRIVING ON 

HIGHWAY AND RIGHT 

FRONT TIRE WENT 

FLAT. STE

2007 1FAFP53U87A 4-May-06 13-Jun-06 CAL WORTHINGTON FORD35156704 5K01 YF1Z 1007 FA N24 42 E84 20-Jul-07 14 17358 90.44 124.7 215.14 1.3 8619

TEST DRIVE VERIFY CONCERN 

PERFROM WHEEL RUNOUT FOUND 

LEFT FR WHEEL HAD EXCESSIVE 

RADI RUN OUT.   REPLACE WHEEL 

AND REBALCANCE RECHECK RUN 

OUT IS OK

C S STEERING 

WHEEL SHAKES 

WHEN AT 65 TO 70 

MPH

2005 1FTZR15E65P 27-Aug-04 8-Dec-04 NEW HOLLAND FORD43899601 5K01 2L5Z 1007 BACPB65 D1 E84 11-Jun-07 31 25356 194.56 22.53 217.09 0.3 1360

L R RIM HAS A PIN HOLE ON IT I 

SUBMITTED 2 SETS OF IMAGING 

AND AM WAITING FOR RESULTS 

FROM FORD MOTOR CO DIG IMA.   

REPLACE LEFT REAR RIM AS 

NEEDED.

CUSTOMER STATES F 

R TIRE LOOSES A 

FEW PUNDS OF 

PRESSURE OVER 

NIGHT.

2004 5LMEU88H74Z 9-Dec-03 28-Apr-04 ED SHERLING FORD, INC.8772504 5K02 2C5Z 1130 AA B65 81 E84 3-Aug-07 40 40770 212.86 12.53 225.39 0.2 401

ALL 4 CENTER CAPS PEELING    

REPLACED ALL 4 CENTER CAPS 

ACES CODE#PAA8V

TECH FOUND THE 4 

CENTER CAPS 

PEELING

2004 5LMEU68H44Z 3 29-Oct-03 19-Dec-03 ISLAND LINCOLN MERCURY, INC.7912353 5K02 2C5Z 1130 AA B65 81 E84 14-Jun-07 43 19211 212.86 14.86 227.72 0.2 11643

CENTER CAPS CORRODING                                                                                                                                 

REPLACED CENTER CAPS PER DI.

CUSTOMER STATES 

ALL FOUR CENTER 

CAPS ARE 

CORRODING   DI 

APPROVAL PAAHW

2004 5LMEU68H14Z 21-Nov-03 21-Aug-04 ISLAND LINCOLN MERCURY, INC.7887856 5K02 2C5Z 1130 AA B65 81 E84 6-Jun-07 34 20243 212.86 14.86 227.72 0.2 11643

CENTER CAPS EXCESSIVE 

CORROSION                                                                                                                       

REPLACE ALL 4 CENTER CAPS 

DUE TO EXCESSIVE CORROSI ON

CUSTOMER STATES 

WHEELS AND 

CENTER CAPS ARE 

CORRODING   

REPLACED RIGHT 

FRONT WHEEL AND 

ALL 4 CENTER CAPS   

3 23 05

2003 5LMEU78H13Z 28-Jan-03 5-Aug-03 NEW HOLLAND FORD44540201 5K02 2C5Z 1130 AA B65 D4 E84 3-Aug-07 49 29913 212.86 15.02 227.88 0.2 1360 REPLACED CENTER CAPS

CUSTOMER STATE 

STHE WHEEL 

COVERS ARE 

COMING APART

2005 5LMEU68H25Z 26-Jul-05 3-Feb-06 DONLEY FORD LINCOLN-MERCURY, I11194104 5K02 2C5Z 1130 AA B65 81 E84 27-Jul-07 18 40355 212.86 15.06 227.92 0.2 2263

VERIFIED CONCERN. REPLACED 

CENTER CAPS PER DIGITAL 

IMAGING CODE#PAAHU

CUSTOMER STATES 

THE CLEAR COAT IS 

PEELING ON ALL 4 

WHEELS. CHECK AND 

ADVISE.

2004 5LMEU68H04Z 9-Jan-04 9-Sep-04 DESOTO FORD-MERCURY, INC.9452851 5K02 2C5Z 1130 AA B65 D4 E84 8-Jun-07 34 40976 212.86 15.11 227.97 0.2 4865

VERIFIED REPLACED ALL CENTER 

CAPS PER DIGITAL IMAGING 

RECHECKED OK

CUSTOMER STATES 

CENTER CAP ARE 

DISCOLORED 

APPROVED BY 

JACKIE

2003 5LMEU78H63Z 13-Mar-03 26-Mar-04 NICK MAYER LINCOLN-MERCURY, IN15501901 5K02 2C5Z 1130 AA B65 42 E8410-Aug-07 42 44517 212.86 17.04 229.9 0.2 10705

REPLACED CENTER CAPS, AUTH 

PAANN

C STATES ALL 4 

CENTER CAPS ARE 

CORRODING

2004 5LMEU88H34Z 5-Sep-03 24-Jul-04 LIBERTY FORD LINCOLN MERCURY,195815A 5K02 2C5Z 1130 AA B65 81 E84 21-Jun-07 36 34734 212.86 17.05 229.91 0.2 2222

34734 REPLACED ALL FOUR 

CENTER CAPS.                                        

VEH WAS IN SHOP AND ACTUAL 

MILES WERE CHECKED AND 

ENTERED.  MILEAGE FROM    THE 

OTHER DEALERSHIP PA CODE 

03273 WAS RECORED I NCORRECT

C S CENTER CAPS ON 

WHEELS PEELING 

BUBBLING   SOP  IN

PE08-060 1521



2004 5LMEU88H54Z 28-Jan-04 16-Aug-04 YORK FORD INC368781A 5K02 2C5Z 1130 AA B65 68 E8423-Aug-07 37 41201 212.86 17.5 230.36 0.2 8888

41201 REMOVE & REPLACE 

CENTER CAPS

4 CENTER CAPS 

PITTED

2004 5LMEU88HX4Z 26-May-04 15-Oct-04 SUNSHINE FORD LINCOLN MERCURY,10624801 5K02 2C5Z 1130 AA B65 D4 E84 24-Jul-07 34 40121 212.86 17.9 230.76 0.2 3605

DIGITA IMAGE APPROVED    

REPLACED 4 WHEEL CENTER 

CAPS

CUST STATES WHEEL 

CTR CAPS PEELING, 

DIGITAL IMAGE 

APPROVED REPLACE 

4 CENTER CAPS

2004 5LMEU88H64Z 1-Jul-04 26-Aug-04 HERB CHAMBERS FORD7968403 5K02 2C5Z 1130 AA B66 81 E84 6-Aug-07 36 36626 212.86 18.76 231.62 0.2 8828

AUTH # PAAZS    VERIFY 

CONCERN. DIGITAL IMAGE PRIOR 

APPROVAL CODE PAAZS REPLACE 

ALL 4 CENTER CAPS DUE TO 

PEELING  COROSION

CUSTOMER STATES 

ALL FOUR WHEEL 

CENTER CAPS ARE 

EITHER PEELING OR 

RUSTING

2004 5LMEU88H34Z 17-Nov-03 19-Jul-04 HAMMONASSET FORD, LINCOLN MERC511902 5K02 2C5Z 1130 AA B65 5 E84 23-Jun-07 36 38238 212.86 19.17 232.03 0.2 3617 REPLACED CENTER CAPS

CENTER CAPS ARE 

PEELING

2006 1ZVFT85H765 3 17-Oct-05 4-Nov-05 COOK-WHITEHEAD FORD, INC.013390A 5K01 6R3Z 1007 C N25 D9 E8410-Aug-07 22 32928 211.32 21.17 232.49 0.3 4910

32928 OUT OF ROUND NVH DIAG, 

CHECK TIRE WHEEL  RUNOUT, RT 

RR WHEEL OUT OF ROUND, NO 

SIGNS OF  DAMAGES R&R RT RR 

WHEEL BALANCED, OK.TECH  2519

C S THAT THERE ISA 

VIBRATION COMING 

FROM THE  VEHICLE 

AT SPEEDS OVER 65 

MPH. SEE HISTORY

2005 1FTRF14W95N 18-Feb-05 19-Mar-05 BLOOMINGTON FORD, INC.1694401 5K01 4L3Z 1007 AB B65 42 E84 22-Jun-07 28 22633 221.48 22.56 244.04 0.3 4691

WHEEL                                             

REPLACED R I G H T  F R O N T  

WHEEL              9209

CK FRONT 

END/SUSPENSION                           

CUSTOMER STATES 

THAT FINISH IS 

FLAKING OFF OF 

LEFT REAR WHEEL

2003 5LMEU88H93Z 26-Feb-03 9-Sep-03 ELMHURST LINCOLN-MERCURY, INC.6551751 5K02 2C5Z 1130 AA B65 D7 E8414-Aug-07 48 34221 228.06 19.95 248.01 0.2 13660

VERIFY AND REPLACE ALL FOUR 

WHEEL COVERS

CUSTOMER, ALL 4 

WHEEL COVERS ARE 

CORRODED

2006 1FTSW21PX6E 13-Dec-05 30-Dec-05 LINDQUIST FORD, INC.233647C 5K01 5C3Z 1015 MA P66 5 E84 7-Jun-07 18 16462 222.67 28.22 250.89 0.4 20238

16462 VERIFY AND REPLACE 

WHEEL ASSEMBLY POOR FINISH

CHROME PEELING 

LEFT REAR WHEEL

2006 3FAFP06Z46R 25-Apr-06 20-May-06 METRO FORD AUTO SALES, INC.2280251 5K01 6E5Z 1015 BA B65 81 E84 19-Jun-07 14 22650 204.79 50.89 255.68 0.8 5977

STEEL WHEELS ARE RUSTING, 

REPLACE FRONT AND REAR ON 

LEFT SIDE AND RIGHT REAR 

WHEELS                                                                   

TIRE(S) OR WHEEL(S)   REPLACE

C S PAINT ON 

WHEELS BEHIND 

HUBCAPS IS COMING 

OFF

2005 1FTWF30545E 8-Dec-04 3-Jun-05 RUSTY ECK FORD, INC.32478901 5K01 5C3Z 1015 PA B65 1 E84 7-Jul-07 26 20670 222.67 35.09 257.76 0.4 5319

CRACKED WHEEL    W;DIA AIR 

LEAK FROM WHEEL ASY;SOAP 

TESTED AND FOUND THE WHEE L 

WAS LEAKING FROM THE WELDED 

SEAM;REMOVED TIRES AND 

REPLACE D TIRE;REBALANCED 

OLD TIRE ON A NEW WHEEL AND 

REINSTALLED ON VEH.

CUSTOMER STATES 

THAT THEY HAVE 

BEEN LOSING AIR 

FROM THEIR TIRE, 

HAD IT CHECKED AND 

THE RIM SEEMS TO 

BE CRACKED AND 

LEAKING AIR, CHECK 

AND ADVISE RIGHT 

FRONT

2006 2MEFM74V56X 4-May-06 15-Sep-06 ELMHURST LINCOLN-MERCURY, INC.6559051 5K02 5W3Z 1130 DA N50 42 E8417-Aug-07 12 18098 194.58 79.79 274.37 0.8 13660

ROAD TEST VERIFY CONCERN 

DIAGNOSE AND REPLACE WHEEL 

COVERS

CUSTOMER , THERE 

IS NOISE WHILE 

DRIVING AT TTIMES

2007 1MEFM40137G 17-May-06 2-Jun-06 VAN DRISSE LINCOLN-MERCURY023190A 5K01 7G1Z 1007 B B65 D4 E84 2-Aug-07 15 21546 251.29 24.06 275.35 0.3 12505

REPL LF WHEEL  ASM PEELING 

WPI

CHECK LEFT FRONT 

WHEEL IS PEELING

2005 1FAFP27135G 29-Nov-04 5-Apr-06 MOSSY FORD15909208 5K01 7G1Z 1007 B B65 34 E84 18-Jul-07 16 15852 253.67 26.36 280.03 0.3 5428

WHEELS DISTORED CRACKING 

REPLACE RI, AND SET TIRE 

PRESSURE

CLIENT STATES 

PASSENGER REAR 

WHEEL FINISH IS 

STARTING TO CRACK
PE08-060 1522



2005 1FAFP34NX5W 24-Sep-04 20-May-05 JARRETT-GORDON FORD OF WINTER11096801 5K01 4S4Z 1007 AA B65 81 E8410-Aug-07 28 27445 235.14 50.9 286.04 0.7 3781

APP CODE PAASR    VERIFY 

CONCERN OF ALL 4 WHEELS 

RUSTING NECESSARY TO 

REPLACE WHEELS BREAK DOWN 

TIRES AND REMOUNT AND 

BALANCE ALL TIRES

C S VEHICLE WHEELS 

IS RUSTED . ALL 4

2005 1FAFP34NX5W 31-Aug-04 7-Dec-04 WOODY ANDERSON FORD5309051 5K01 4S4Z 1007 AA F25 42 E84 17-Jul-07 32 17154 235.15 53.54 288.69 0.7 5892

REPLACED ALL 4 RIMS, MOUNT 

AND BALANCE 4 TIRES

CUST STATES 

WHEELS ARE 

RUSTING 

PREMATURELY, 

ADVISE

2006 1ZVHT82H565 3-Feb-06 30-Mar-06 MOSSY FORD16087501 5K01 * 1025 * E29 X2 E8415-Aug-07 17 11903 0 289.93 289.93 3.3 5428

S RUNNING ROUNG POOR 

CONNECTION AT #6 OIL 

CONNECTOR EEC TEST PIMPOINT 

TEST,MONITOR ROAD TEST 

INTERMITTANT MISFIRE ON #6 

SWAPEED #6 COIL W CYL #7 STILL 

MISSES ON #6 POWER BLACNE 

ROAD TEST SWAPPED 36 CY

L SPARK PLUG 

W/ #7 CYL STLL 

MISESS ON #6 

CYL INSTALL 

NOID LIGHT ON 

#6 CYL FOUND 

PIN #2 IN 

CONNECTOR 

116 CIRCUIT 

10125 DG YE 

WIRE PULLED 

OUT OF 

CONNECOT 

REFASTER PIN 

AND ROAD 

TEST FINAL 

TEST

CLIENT STATES THAT 

THE CHECK ENGINE 

LIGHT IS LIT AND THE 

VEHICLE WA

2005 1FAFP34N25W 9-Sep-04 2-Jan-05 BEV SMITH FORD47576903 5K01 4S4Z 1007 AA B65 5 E84 1-Aug-07 32 13000 235.14 56.08 291.22 0.7 4909

1    DIAGNOSE WHEELS.ALL 4 RIMS 

HAS RUST ON THEM.DISMOUNT 4 

TIRES .MOUNT 4 TIRES TO NEW 

RIMS.BALANCE 4 TIRES.

1 ALL 4 WHEELS 

RUSTED APPROVAL# 

PAAKT

2005 1FAFP36N25W 7 13-Oct-04 25-Feb-05 JORGENSEN FORD SALES, INC.807502 5K01 4S4Z 1007 AA B65 5 E84 19-Jul-07 30 12681 235.14 59.93 295.07 0.7 3523

BASIC 1007 CC 05 APP#PAA8R   

MOUNT AND BALANCED BLACK 

STEEL WHEELS

CUST STATES ALL 

FOUR 15 INCH BLACK 

STEEL WHEELS ARE 

RUSTING B65

2004 1LNHM83W24Y 22-Mar-04 13-Oct-04 BLUEBONNET MOTORS, INC.47229601 5K01 4W1Z 1007 CA B65 13 E84 29-Jun-07 33 33029 280.28 16.77 297.05 0.2 4570 REPLACED LEFT REAR RIM

C S LEFT REAR TIRE 

GOES FLAT EVERY 3 

DAYS   DISCOUNT 

SAYS IT S BECAUSE 

THE FINISH ON THE 

RIM WHERE THE 

TIRES BEAD GOES IS 

FLAKING OFF   CK 

AND REPORT 

APPROVAL CODE IS 

PAAXM

2006 1FDAF56P26E 6-Aug-05 11-Apr-06 FRITTS FORD 9613651 5K01 6C3Z 1015 D A85 D1 E84 5-Jun-07 15 19517 222.67 77.85 300.52 0.9 5557

FOUND LEAK IN RIM. REPLACED 

RIM. HAD TO TAKE OLD TIRE OFF 

OLD RIM.    MOUNTED AND 

BALANCED OLD TIRE ON NEW RIM. 

INSTALLED HUB CAP.

CHECK AND ADVISE 

CUSTOMER STATES 

AIR IS LEAKING FROM 

PASSANGER FRONT 

RIM  WHERE RIM IS 

WELDED TOGETHER 

ON INSIDE
PE08-060 1523



2005 1FTPW14545K 4-May-05 27-Jan-06 COUNTY MOTOR COMPANY, INC.19002301 5K01 5L3Z 1007 BA B65 81 E8413-Aug-07 19 30327 281.67 20.47 302.14 0.3 944 REPLACED LEFT FRONT WHEEL

CHK CLEARCOAT 

PEELING ON LEFT 

FRNT WHEEL

2004 1LNHM83W24Y 22-Mar-04 13-Oct-04 BLUEBONNET MOTORS, INC.48044701 5K01 4W1Z 1007 CA B65 2 E8415-Aug-07 35 35263 280.28 25.16 305.44 0.3 4570 APPROVAL PAALX    .

C S RF WHEEL 

CHROME PEELING 

NOT ALLOWING BEAD 

TO SEAL

2005 1FMZU67K25U 9 15-Nov-04 28-Feb-05 DIFFEE FORD LINC-MERC, INC.185326A 5K01 2L5Z 1007 AA B65 42 E84 8-Aug-07 30 27221 284.16 21.79 305.95 0.3 6835

27221 APPROVAL CODE PAATZ. 

REPLACED LEFT FRONT  WHEEL. 

QC9623 25050

CUST STATES LEFT 

FRONT WHEEL 

FINISH IS PEELING  

OFF

2005 1FMZU77K65U 25-Feb-05 30-Jun-05 MULLINAX FORD NORTH CANTON, IN309888B 5K01 2L5Z 1007 AA B65 42 E84 31-Jul-07 26 21770 284.16 24.17 308.33 0.3 2370

VERIFIED CONCERN,REPLACED 

WHEEL,RECHECKED,OK

CUSTOMER STATES 

THE PASSENGER 

REAR WHEEL IS  

CORRODING

2005 1FTZR15E15P 7 29-Jul-05 25-Aug-05 JOHN LANCE FORD145089A 5K01 2L5Z 1007 BA B65 5 E84 5-Jul-07 23 24859 283.01 25.98 308.99 0.3 2284

24859 REPLACE LEFT REAR RIM 

MOUNT AND BALANCE

CUSTOMER STATES 

DRIVERS REAR RIM IS 

BUBBLING

2005 1FTZR45E45P 15-Feb-05 18-Jun-05 JOHN LANCE FORD144995A 5K01 2L5Z 1007 AA B65 D4 E84 3-Jul-07 25 9927 284.16 25.98 310.14 0.3 2284

9927 REPLACE WHEEL VALVE 

STEM BALANCE

CUSTOMER STATES 

RIGHT FRONT WHEEL 

CLEAR COAT  

PEELING

2005 1FTYR10D85P 6 26-Jul-05 28-Sep-05 JOE MACHENS FORD LINCOLN MERCU51379404 5K01 YL2Z 1015 AA B65 P4 E84 6-Aug-07 23 25336 248.43 68.69 317.12 0.8 8006

REPLACE RIGHT FRONT AND 

RIGHT REAR AND LEFT REAR 

WHEELS

CUSTOMER STATES 

PAINT PEALING FROM 

RIGHT FRONT, RIGHT 

REAR, AND LEFT 

REAR WHEELS ...

2005 1FTYR10UX5P 9-Jun-05 20-Aug-05 MAXWELL FORD791645A 5K01 * 1007 * N24 42 E84 6-Jul-07 23 14415 0 317.3 317.3 3.8 2923

14415 NVH DIAG, PINPOINT 

VIBRATION TO FRONT  WHEELS  

TIRES, PERFORM ROAD FORCE 

BALANCE ON BOTH FRONT TIRES, 

WELL WITHIN SPECS, 9 11LBS.  

REBALANCED AND RETEST, OK AT 

THIS TIME. T1147  CC42

STEERING WHEEL 

VIBRATION SHIMMY 

ABOVE 45 MPH C S  

THAT VEH VIB REAL 

BAD AT SPPED OF 60 

70 STEERING  WHEEL 

MOVES SIDE TO SIDE

2006 1FMEU74E26U 9 8-Aug-05 20-Oct-05 B & B FORD SALES INC7689602 5K01 6L2Z 1007 EA B65 5 E84 3-Jul-07 21 17863 301.5 20.78 322.28 0.3 6329

CHROME PEELING FROM WHEEL  

REPLACE WHEEL

CHECK LEFT REAR 

RIM  CHROME 

PEELING

2006 3FAFP06Z06R 31-Mar-06 29-Apr-06 METRO FORD AUTO SALES, INC.2477752 5K01 6E5Z 1015 BA H62 D4 E84 1-Aug-07 16 21629 273.06 50.89 323.95 0.8 5977

WHEELS RUSTED                                                                                                                                         

TIRE(S) OR WHEEL(S)   REPLACE

HAVE RUST 

SHOWING THREW 

HUBCAPS

2007 1FMFU17577L 22-Nov-06 4-Jan-07 BOB TOMES FORD, INC.63458001 5K01 7L1Z 1007 D B50 33 E84 12-Jul-07 7 14536 296.11 42.05 338.16 0.5 2531

REPLACED LEFT FRT WHEEL. 

SQUEAK.

STEERING 

SUSPENSION 

CONCERN                       

N50 CUSTOMER 

STATES HEARS 

SQUEAK WHILE 

DRIVING    LEFT 

FRONT WHEEL IS 

MAKING NOISE   SOP 

HERE       APPROVAL 

CODE PAAUW
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2004 1FMZU75W24Z 27-Aug-03 4-Oct-04 LINDQUIST FORD, INC.233915B 5K01 3L2Z 1007 KA B65 42 E84 11-Jun-07 33 33701 315.62 35.28 350.9 0.5 20238

33701 1007 42 B65 VERIFY 

CONCERN. REPLACE RH REAR 

WHEEL, INCLUDES TRANSFERING 

TIRE PRESSURE MONITOR 

SENSOR AND BALANCING THE 

COMPLETE ASSY. ROAD TEST TO 

VERIFY TPM SYSTEM 

FUNCTIONING PROPERLY.

RIGHT REAR RIM 

CRACKING

2004 1FAFP45X44F 21-Feb-04 12-Nov-04 PARADISE FORD1772351 5K01 3R3Z 1007 CA B65 41 E84 4-Aug-07 34 2837 329.95 22.16 352.11 0.3 3942

REPLACE RIM                                                                                                                                           

REPLACE R R WHEEL EXCESSIVE 

RIM RUN OUT

REPLACE R R WHEEL 

EXCESSIVE RIM RUN 

OUT

2006 1FTRX14546F 19-Sep-05 15-Mar-06 ULRICH MOTOR CO.11652101 5K02 6L3Z 1120 BA F11 30 E84 4-Aug-07 17 16137 279.22 89.88 369.1 1.3 3457

LUGS NUTS ARE RUSTING. R&R 

ALL LUG NUTS. R&R LUG NUTS

2004 2FTRF07314C 7-Apr-04 22-Jul-04 GARY YEOMANS FORD57647503 5K01 3L3Z 1007 AA B65 D4 E84 15-Jun-07 36 35555 350.9 24 374.9 0.3 4790

CC 14    REPLACED AND 

REBALANCED RIGHT FRONT 

WHEEL.

CUST STS 

PASSENGER FRONT 

RIM HAS A CASTING 

FLAW DI PAAMX

2005 1FAHP34N55W 4-Jan-05 22-Feb-05 HOLMAN FORD-MOUNT LAUREL380677C 5K01 4S4Z 1007 AA B65 81 E84 2-Jul-07 29 11955 318.62 61.87 380.49 0.7 1325

11955 VERIFIED CUST CONCERN 

ALL WHEELS RUSTED  XX MOUNT 

AND BALANCED ALL FOUR TIRES 

ON NEW  RIMS

CUST STATES ALL 

FOUR WHEELS 

RUSTED

2004 1FTYR10DX4P 1-Jun-04 5-Mar-05 L F DONNELL INC419643A 5K01 YL2Z 1015 AA F06 D4 E84 28-Jul-07 30 15808 331.24 60.25 391.49 0.8 2220

REPLACED ALL 4 RIMS FROM 

PAINT PEELING

CUSTOMER STATES 

SILVER PAINT IS 

PELLING OFF ALL 4 

RIMS

2006 1FTRE14W46D 8-Feb-06 21-Mar-06 OASIS FORD 1402251 5K02 4C2Z 1130 AB B65 42 E84 19-Jul-07 17 10755 379.81 19.29 399.1 0.2 3604

AUTH CODE: PAAYU                 

WHEEL RING HUB CAP WHEEL 

COVER   REPLACE

C S RATTLE NOISE 

COMING FROM RIMS 

OF THE VEHICLE

2006 1LNHM82V86Y 22-Nov-05 17-Mar-06 MATHEWS FORD LINCOLN-MERCURY,239447B 5K01 6W1Z 1007 DA B65 14 E84 3-Jul-07 16 13487 379.82 22.59 402.41 0.3 2265 13487 REPLACED RIM

RIGHT FRONT RIM IS 

PITTED

2006 1FMYU02Z36K 13-Jun-05 31-Aug-05 DEWEY FORD, INC.43014701 5K01 6L8Z 1015 C F25 D4 E84 4-Jun-07 22 24429 341.26 63.41 404.67 0.8 3540

METAL ON WHEELS WERE NOT 

CORROSION PROTECTED BEFORE 

PAINTED, CAUSING METAL TO 

RUST THROUGH   REPLACE ALL 

FOUR WHEELS PER WARRANTY. 

AUTHO CODE#PAAVE

CUSTOMER IS 

CONCERNED THAT 

HIS WHEELS ARE 

RUSTING. ALL 

WHEELS HAVE RUST 

CORROSSION.

2005 1FMYU92Z75K 27-Feb-04 29-Mar-05 JOHN LANCE FORD145722A 5K01 6L8Z 1015 C B65 D7 E84 13-Jul-07 28 30653 341.26 69.28 410.54 0.8 2284

30000 VERIFY CONCERN REPLACE 

ALL FOUR RIMS

CUSTOMER STATES 

WHEELS ARE 

RUSTING

2005 1FTSW21P65E 22-Feb-05 16-Mar-05 ULRICH MOTOR CO.11517701 5K01 5C3Z 1007 DA B65 1 E84 27-Jun-07 28 31175 383.82 34.57 418.39 0.5 3457

MOUNT AND BALANCE TIRE ON 

NEW WHEEL. MOUNT SPARE BACK 

UNDER TRUCK. CHECK 

OPERATION OK

CHECK LEAK IN RIM   

ADVISE

2005 1FMYU93175K 4-Feb-05 14-Feb-05 LIBERTY LINCOLN MERCURY OF IND115162H 5K01 5L8Z 1007 DB B65 14 E84 6-Jul-07 30 20289 391.44 40.87 432.31 0.5 11000

20289 REPLACED BOTH REAR 

WHEELS OKED DIGITAL  IMAGING 

ACES #PAADU

BOTH REAR WHEELS 

FINISH IS 

CORRODING AROUND  

CENTER CAPS

2005 1FMYU93155K 28-Feb-05 26-Jul-05 BOB GILLINGHAM FORD INC155919D 5K01 5L8Z 1007 DB B66 5 E84 8-Jun-07 23 16534 391.44 47.4 438.84 0.6 2199

CK OUT REPLACE BOTH RIGHT 

SIDE RIMS CORRODING

CUST STATES BOTH 

RIGHT SIDE WHEELS 

CLEAR COAT IS  

BUBBLING NEAR 

CENTER CAP MUST DI

2006 1FMFU20546L 6-Sep-05 28-Jun-06 KENNY ROSS FORD680809B 5K01 5L1Z 1007 AA B65 D4 E84 21-Jun-07 12 16759 393.31 53.49 446.8 0.7 7350

16759 RF WHEEL PITTING R&R RF 

TIRE & REPLACE  WHEEL & 

SENSOR ASS   BALANCE WHEEL & 

SET AIR  PRESS   RECALIBRATE 

TPM SYS

CUSTOMER STATES 

WHEELS PITTING
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2005 1FTWF33P05E 9-Nov-04 6-Dec-04 EMERLING FORD MERCURY INC6815851 5K01 6C3Z 1007 B B65 1 E84 26-Jul-07 33 22444 420.1 28.78 448.88 0.4 572

VERIFIED CONCERN AND 

REPLACED WHEEL                                                                                                                   

TIRE(S) OR WHEEL(S)   REPLACE

CUST STATES THERE 

IS A CRACK IN RIGHT 

FRONT WHEEL BY 

VALVE STEM

2005 2MEHM75W15X 17-Sep-04 24-Feb-05 ISLAND LINCOLN MERCURY, INC.7928251 5K01 5W3Z 1007 AA B65 49 E84 19-Jun-07 29 30233 428.92 22.28 451.2 0.3 11643

HOLE IN RIM                                                                                                                                           

FOUND A HOLE IN THE 

RIM,REPLACED RIM LEFT REAR

CUSTOMER STATES 

WHEEL PITTED   

LEAKING AIR

2005 1FMZU77K85U 3-Feb-05 4-Apr-05 LIBERTY FORD LINCOLN MERCURY,195460A 5K01 3L2Z 1007 MA B65 81 E84 13-Jun-07 27 20071 418.57 42.64 461.21 0.5 2222

20071 MOUNTED AND BALANCED 2 

PASSENGER SIDE RIMS  FOR 

PITTING.

CUST STTAES PASS 

WHEELS PITTED 

AROUND WHEEL 

COVER AND VALAVE 

STEM

2005 5LMEU88H35Z 20-Jul-05 6-Jan-06 LIBERTY LINCOLN MERCURY OF IND114624A 5K01 2C5Z 1007 DA B65 14 E84 14-Jun-07 18 16532 388.19 73.57 461.76 0.9 11000

16532 REPL RH REAR WHEEL. 

TRANSFER TIRE SENSOR &  TRAIN 

ALL PRESSURE SENSORS.

CHROME PEELING 

FROM RIGHT REAR 

WHEEL

2003 5LMEU78H43Z 7-Aug-03 30-Sep-03 LYONS-RYAN FORD SALES, INC.105749B 5K01 2C5Z 1007 DA B65 5 E84 21-Jun-07 46 23149 414.65 47.4 462.05 0.5 1505

RPL LR WHEEL ASSY,,CHROME 

PEELING

CROME PEELING OFF 

3 RIMS B65

2005 1LNHM87A45Y 10-Sep-04 8-Jan-05 CLINTON FAMILY FORD LINCOLN ME3706801 5K01 1W6Z 1007 CA B65 42 E84 26-Jun-07 30 30960 444.92 45.24 490.16 0.6 1142

CK TIRE PRESSURE, TIRE 

PRESSURE LOW, OBTAINED DI 

PRIOR APPROVAL       R&R RIGHT 

FRONT WHEEL, RECHECK

RIGHT FRONT TIRE 

KEEPS GOING FLAT

2006 3LNHM261X6R 24-Feb-06 27-Mar-06 DONLEY FORD LINCOLN-MERCURY, I11149301 5K01 6H6Z 1007 BA B65 81 E84 29-Jun-07 16 5386 474.01 22.59 496.6 0.3 2263

REPLACED RF WHEEL FOR 

PITTING. APPROVAL CODE FOR 

WHEEL REPLACEMENT PAARR

CUSTOMER STATES 

PASSENGER FRONT 

RIM HAS RUST. 

REPLACE PER 

DIGITAL IMAGING

2006 3LNHM26136R 24-Jun-06 15-Oct-06 NORTH SHORE L-M INC182312A 5K01 6H6Z 1007 BA B65 42 E84 3-Jul-07 9 13000 474.01 25.19 499.2 0.3 10004 REPAIRED AND RETETEDO K

INSPECT & REPORT 

ON PASSANGER 

FRONT WHEEL TIRE  

LEAK.. POSSIBLE 

CORROISION TO 

WHEEL BEAD

2006 1FMFU20566L 27-Jul-05 8-Apr-06 SMITH FORD OF LOWELL, INC.24470701 5K01 5L1Z 1007 AA B65 42 E84 8-Aug-07 17 6294 431.45 82.96 514.41 1 1580

VERIFIED LR TIRE LEAK. REMOVED 

LR TIRE NO PUNCTURES IN TIRE. 

REMOVED SPARE  INSTALLED 

SPARE TIRE ON TRUCK CHROME 

RIM TIRE LOST AIR OVER NIGHT. 

REPLACED LR RIM ASM PUT 

ORIGINAL LR TIRE ON NEW RIM 

NOW O

K. REMOUNTED 

TIRE ON SPARE  

RIM, INSTALLED 

SPARE.WPI

LR TIRE LOOSES 4 5 

LBS OF AIR 

OVERNIGHT, NO 

INTRUSIONS IN TIRE.

2004 1FTRW12W64K 6-May-04 11-Sep-04 BLUEBONNET MOTORS, INC.47218501 5K01 4L3Z 1007 AA B65 81 E84 28-Jun-07 35 20258 464.24 50.32 514.56 0.6 4570

C S LEFT SIDE RIMS PEELING. R&R 

BOTH LEFT SIDE RIMS.

FINISH ON BOTH LEFT 

SIDE RIMS ARE 

PEELING SOP IS IN 

CODE PAALQ

2005 1FAHP60A65Y 4-Aug-04 28-May-05 WORLD FORD/KENDALL036365C 5K01 4W6Z 1007 AA B65 D8 E84 9-Aug-07 27 4452 499.86 24.09 523.95 0.3 4920

4452 RUST AT INTERNAL OR 

BORDER CAUSE LEAK W .50  

DISMOUNT AND MOUNT NEW RIM 

ALSO BLANCE

AUTH PAAAS  STILL 

LEAKING AIR 

THROUGH LEFT REAR  

TIRE

2004 1FTNW21P64E 3-Dec-03 23-Dec-04 MCMAHON FORD12113005 5K01 4C3Z 1007 AC B65 16 E84 12-Jun-07 31 33382 491.81 37.99 529.8 0.4 4166

VERIFY CONCERN FOUND HOLES 

IN RIM SLIGHTLY ELONGATED 

CAUSING CENTER CAP NOT TO SIT 

TIGHTLY

CUST STATES LEFT 

FRONT CENTER CAP 

RATTLES
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2005 1FMZU74W25U 23-Nov-04 31-Aug-05 MULLINAX FORD EAST167373A 5K01 5L2Z 1007 CA B65 5 E84 26-Jul-07 24 18830 448.78 85.76 534.54 1 2157

18830 ORDERED RIMS NOW 

LOCATED AT RR AND LF OF  

VEHICL

CUSTOMER STATES 

THERE BUBBLES IN 

CHROME RIMS  

RIGHT FRONT, REAR 

LEFT BOTH BUBBLING 

FROM CENTER  

PLEASE ADVISE

2005 1FAFP24165G 29-Oct-04 31-Mar-05 LIBERTY LINCOLN MERCURY OF IND115304A 5K01 7G1Z 1007 B B65 81 E84 11-Jul-07 28 17063 502.57 49.04 551.61 0.6 11000

17063 REPLACED BOTH LEFT SIDE 

FRT AND REAR  RIMS

CLEARCOAT PEELING 

ON BOTH LEFT SIDE 

WHEELS

2005 1FTSW21P35E 5-Mar-05 24-Mar-05 KORUM FORD, INC.54803602 5K01 5C3Z 1007 MA B65 1 E84 9-Aug-07 29 24994 524.65 36.7 561.35 0.4 8651

VERIFIED CRACKS IN WHEEL, 

SENT PICS. TO D.I. FOR APPROVAL    

REPLACEMENT APPROVAL CODE 

PAAPS, REPLACED WHEEL

LEFT FRONT WHEEL 

HAS A HOLE IN IT.

2004 1LNHM83WX4Y 22-Apr-04 30-Jun-04 HUB CITY FORD-MERCURY INC124483A 5K01 4W1Z 1007 AA B65 33 E8417-Aug-07 39 38954 544.19 19.33 563.52 0.3 4918 REPLACED RT RR WHEEL RIM

C S TIRE WILL NOT 

SEAT ON RIM 

BECAUSE OF 

CHROME  IS PEELING 

FRON THE INSIDE OF 

THE RIM.

2004 1LNHM83WX4Y 6-Oct-03 28-Oct-03 BAY LINCOLN-MERCURY/DODGE220726A 5K01 4W1Z 1007 AA B65 D1 E84 1-Aug-07 46 44549 544.19 20.72 564.91 0.3 10248

44549 REPLACED AND BALANCED 

PASSENGER FRONT WHEEL DUE 

TO AIR LEAK IN WHEEL

C S RIM HAS SLOW 

LEAK SOP IN

2004 1LNHM85W14Y 31-Mar-04 3-Jul-04 GOLDEN CIRCLE FORD, LINCOLN, M222395A 5K01 4W1Z 1007 AA B65 81 E84 20-Jun-07 37 36403 544.19 21.17 565.36 0.3 5885 36403 1 TIRE

INSTALL SPECIAL 

ORDER WHEEL PER 

RO 221833

2006 1ZVFT82H765 11-Mar-06 28-Jun-06 SAWGRASS FORD65205803 5K01 F2LY 1A043 A B65 42 E84 18-Jul-07 13 7219 397.94 170.75 568.69 2.1 4908

M T 1.0 LOCK FROOZEN ON STUD 

DAMGEED RIM DURRING REMOVAL 

TECH 58448   ROAD TEST REMOVE 

L.R. AXLE SHAFT WITH TIRE AS AN 

ASSEMBLY NESS TO HEAT AND 

CUST STUD OUT OF AXLE REPL 

RIM AND STUDS

C S THE WHEEL 

LOCKS WILL NOT 

COME OFF.SEE JOHN 

F. NEED ASAP

2004 1LNHM83W14Y 28-Jun-04 31-Mar-05 NORTH SHORE L-M INC182279B 5K01 4W1Z 1007 AA B65 55 E84 2-Jul-07 28 29991 544.19 25.19 569.38 0.3 10004 REPOLACED PARTS TETRERET

C S THE LEFT REAR 

TIRE KEEPS LOOSING 

AIR

2004 1LNHM83W34Y 5-May-04 4-Oct-04 NORTHGATE FORD, INC.139407D 5K01 4W1Z 1007 AA B65 D1 E84 17-Jul-07 34 19132 545.83 25.24 571.07 0.3 2663

19132 . REPLACED L F RIM. 

MOUNTED & BALANCED  TIRE

DRIVERS FRONT 

WHEEL IS LOOSING 

AIR,CHROME 

PEELING OFF WHEEL.

2006 1FTRW14W86F 26-May-06 1-Jun-06 IMLAY CITY FORD LINCOLN MERCUR1969828 5K01 5L3Z 1007 HA B65 D4 E84 18-Jun-07 13 30549 569.83 25.52 595.35 0.3 2672

REPLACED WHEEL AUTH NUMBER 

PAANV

CUSTOMER STATES 

CHROME BUBBLING 

ON RT REAR WHEEL

2004 1FAFP48Y74F 6-Jan-04 7-Aug-04 LANDMARK FORD, INC.667547C 5K01 3R3Z 1007 EA B65 42 E84 20-Jun-07 35 8280 570 28.91 598.91 0.3 8559

8280 WARRANTY LEAK TESTED, 

FOUND AIR LEAKING FROM BEAD. 

DISMOUNTED TIRE, FOUND 

CHROME COMING OFF  INSIDE OF 

WHEEL. MOUNTED AND BALANCED 

TIRE ON NEW WHEEL, RETESTED, 

OK.

RT REAR WHEEL 

LOOSING AIR

2004 1FAFP48Y14F 14-Jan-04 17-Dec-04 DAVE SINCLAIR FORD, INC.43722501 5K01 3R3Z 1007 EA B65 5 E8421-Aug-07 33 12257 570 29.49 599.49 0.3 8199 INSTALLED SOP WHEEL

C S RT REAR TIRE 

HAS CHROME 

COMING OFF INSTALL 

ORDERED PARTPE08-060 1527



2005 1FTPW14575K 22-Jul-05 4-Mar-06 VAN BURKLEO FORD115415A 5K01 5L3Z 1007 BA B65 34 E84 8-Jun-07 16 20786 566.47 61.84 628.31 0.8 4241

FOUND REAR RIMS PEELING 

DISCOLORED REPLACED AND  

REBALACE REAR RIMS ALL CHK 

GOOD

REAR WHEELS 

FADING

2007 1FMEU65E37U 30-Nov-06 4-Feb-07 COURTESY FORD309550A 5K01 7L2Z 1007 E B65 33 E84 12-Jul-07 6 16473 603.01 38.59 641.6 0.5 1625

16474 33 ROAD TEST CLICKING 

NOISE COMING FROM  FRONT 

WHEEL COVERS POOR FIT ON 

CHROME COVERS ON  RIMS 

REMOVE AND REPLACE FRONT 

RIMS POST TEST  OK

CUSTOMER STATES 

CLICKING NOISE 

WHEN VEHICLE IN  

MOTION COMING 

FROM FRONT 

WHEELS.INSTALL S O 

PART  AS PER DI 

AUTH (AUTH# PAA9X) 

REFER TO RO#  

307727

2003 1LNHM87A03Y6 9-May-03 20-Oct-03 TASCA FORD 447683G 5K01 3W4Z 1007 GA B65 42 E8415-Aug-07 47 34557 616.53 26.1 642.63 0.3 796 REPLACED LEFT REAR WHEEL

LH REAR WHEEL 

LOSEING AIR FROM 

AROUND VALVE  

STEM

2005 1FTYR44U25P 13-Jan-05 26-Mar-05 ROBERTS FORD149222A 5K01 3L5Z 1007 AA B65 34 E84 11-Jun-07 27 34506 627 45.73 672.73 0.5 9883

34506 BOTH REAR WHEELS 

PEELING ON EDGES REPLACE  

BOTH REAR WHEELS 2 MOUNT & 

BALANCE

BOTH REAR WHEELS 

ARE PEELING ALONG 

EDGES OF  WHEELS

2006 5LTPW18566F 16-Feb-05 25-Mar-05 VAN DRISSE LINCOLN-MERCURY022731A 5K01 2L7Z 1007 AB B65 D4 E84 5-Jul-07 28 5043 692.24 48.12 740.36 0.6 12505 REPL RIGHT SIDE WHEELS  WPI

CHECK RIGHT SIDE 

WHEEL ARE PEELING

2004 5LMFU28R44L 30-Jul-04 28-Dec-04 WALLACE LINCOLN-MERCURY, INC.089192G 5K01 2L7Z 1007 AB B65 42 E84 30-Jul-07 32 32366 692.24 54.57 746.81 0.7 10781

REPLACE BOTH REAR WHEEL 

THAT WERE FLAKING

BOTH REAR WHEEL 

ARE PEALING

2007 1FTSW21P17E 20-Nov-06 22-Dec-06 CHAMPION FORD KATY526369A 5K01 6C3Z 1007 A B65 2 E84 30-Jul-07 8 15468 719.19 31.5 750.69 0.4 4617

15468 C S THAT FRONT DRIVER 

RIM SPLIT INSPECTED  RIM AND 

FOUND MAJOR SPLIT REMOVED 

TIRE FOR  FURTHER INSPECTION. 

NO OBVIOUS IMPACT DAMAGE TO  

TIRE OR WHEEL. REPLACED 

WHEEL, REMOUNTED TIRE. DI 

APPROVAL  PAALU

CUSTOMER STATES 

THAT THE DRIVERS 

FRONT RIM IS  SPLIT

2004 5LMFU28R94L 19-Dec-03 23-Feb-04 SOUTHGATE LINCOLN MERCURY9907851 5K01 2L7Z 1007 AB F19 5 E84 5-Jul-07 41 48950 692.24 60.61 752.85 0.7 10671

WHEELS                                                                                                                                                

REPLACED RIGHT AND LEFT 

FRONT WHEELS DUE TO PEELIN G CONCERN.

CUSTOMER STATES 

DRIVERS FRONT AND 

PASSENGER RIMS 

ARE PEELING PLEASE 

CK AND ADVISE.

2004 1FTPW14594K 3 26-May-04 23-Sep-04 PORCARO FORD64953802 5K01 4L3Z 1007 AA B65 42 E84 26-Jun-07 34 29422 701.27 68 769.27 0.8 6190

APPROVAL TO REPLACE 

AFFECTED RIMS ONLY   RIMS ARE  

ON ORDER REPLACE 3 RIMS  

MOUNT AND BALANCE TIRES AUTH 

PAA7T PAUL APPLE APPLE SE                    

VEN TOM                                           CLOSED AT WPI

PAINT  FALLING OFF 

RIMS

2005 1FMYU02Z95K 11-Aug-04 5-Sep-04 TOWN AND COUNTRY FORD, LLC2530051 5K01 5L8Z 1007 CA B65 81 E84 12-Jun-07 34 34989 734.81 44.24 779.05 0.6 5755

WHEELS DISCOLORED                                                                                                                                     

TIRE(S) OR WHEEL(S)   REPLACE

BOTH DRIVERS SIDE 

WHEELS ARE 

DISOLORED AND 

WILL NOCOME CLEAN 

WITH ANY CLEANER                       

ALSO CENTER CAPS

2005 1FTSW21PX5E 23-Feb-05 24-Mar-05 PARADISE FORD1749951 5K01 5C3Z 1007 PA B65 81 E84 31-Jul-07 29 34551 752.14 29.54 781.68 0.4 3942

REPLACED RIGHT REAR WHEEL 

FOR PEELING. 1007AB .4

SOP WHEEL 

DELAMINATING R R
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2004 5LMFU28R54L 18-Jun-04 15-Oct-04 HEMPSTEAD LINCOLN MERCURY MOTO74551404 5K01 2L7Z 1007 AB B65 D4 E84 18-Jun-07 33 14068 692.24 105.26 797.5 1 11208

L F & R R WHEELS PEELING.    

CHECK WHEELS PEELING. FOUND 

L F & R R WHEELS PEELING. 

REPLACE TWO WHEELS, MOUNT & 

BALANCE TIRES.

CUSTOMER 

STATES......CHECK 

LEFT FRONT RIM IS 

PEELING... PLEASE 

CHECK THE OTHER 3

2004 5LMFU28R34L 16-Jan-04 21-Jul-04 BUSS FORD SALES1336371 5K01 2L7Z 1007 AB N50 5 E84 5-Jun-07 35 37239 741.69 62.21 803.9 0.7 1857

REPLACE BOTH FRONT WHEELS. 

PLATING SEPERATING FROM BACK 

SIDE OF WHEELS.

C/S ROTATIONAL 

NOISE PASSENGER 

FRONT.

2005 1FMDU74W75Z 6-Jan-05 22-Jan-05 BEECHMONT FORD INC361025C 5K01 5L2Z 1007 CA B65 D7 E84 23-Jul-07 31 34957 740.45 89.57 830.02 1.2 2058

35194 CHECK FOR WHEEL AT 

CENTER CAPS AREA RUTSING 

REPLACE RF WHEEL AND RR 

WHEEL AND LR WHEEL HAD TO 

INSTALL TIRE SENSOR ON LR 

WHEEL WAS UNABLE TO  REMOVE 

SENSOR FROM OLD WHEEL

CHECK FOR WHEEL 

AT CENTER CAPS 

AREA RUSTING

2005 1FMYU93165K 4-Feb-05 1-Aug-05 JOHN LANCE FORD142979A 5K01 5L8Z 1007 DB B65 14 E84 6-Jun-07 23 28175 782.88 69.28 852.16 0.8 2284

CHRIS LOOKED AT ALL FOUR RIMS 

VERIFIED BUBBLING REPLACED 

ALL FOUR RIMS AND LOOKS GOOD 

NOW

CUSTOMER STATES 

ALL FOUR RIMS ARE 

BUBBLING AROUND 

CENTER CAPS

2005 1FMYU03175K 22-Jun-04 31-Jan-05 JOHN LANCE FORD149304E 5K01 5L8Z 1007 DB B65 42 E8427-Aug-07 32 35395 782.88 69.28 852.16 0.8 2284 35395 REPLACE 4 WHLS

CUSTOMER STATES 

WHEELS ARE 

BUBBLING

2006 1FTSW21P16E 13-Mar-06 4-Sep-06 MULLINAX FORD454007B 5K01 * 1012 * C50 42 E84 16-Jun-07 10 19032 0 0 858.74 0 3073

   SEEKING REIMBURSEMENT FOR 

TIRE REPLACEMENT

 SEEKING 

REIMBURSEMENT 

FOR TIRE 

REPLACEMENT

2005 1FMYU94165K 27-Apr-05 19-Jul-05 RUSS MILNE FORD, INC.459251 5K01 2L8Z 1007 GA B65 14 E84 24-Jul-07 25 32849 796.21 68.1 864.31 0.8 2890

PITTED,CORRODED                                                                                                                                       

TIRE(S) OR WHEEL(S)   REPLACE

CHECK WHEELS 

CORRODED AROUND 

CENTER CAPS ON 

ALL 4 WHEELS

2005 1FMYU93165K 7-Jan-05 23-Jul-05 ISLAND FORD, INC.276939A 5K01 5L8Z 1007 DB B65 1 E84 21-Jul-07 25 14493 782.88 87.34 870.22 0.8 3650

REMOVED AND REPLACED ALL 

DEFECTED RIMS

CUSTOMER STATES 

ALL FOUR RIMS ARE 

PITTING SOP  FOUR 

RIMS

2005 1FMZU67KX5U 1-Dec-04 15-Dec-04 TOWN AND COUNTRY FORD, LLC2618151 5K01 3L2Z 1007 MA F06 81 E84 10-Jul-07 32 22217 823.98 58.99 882.97 0.8 5755

WHEELS DISCOLORED                                                                                                                                     

TIRE(S) OR WHEEL(S)   REPLACE

CEHCK ALL FOUR RIM 

CLEAR COAT 

PEELING

2005 1FTPX14535F 4-Apr-05 23-Sep-05 KRUG HILLTOP FORD-LINCOLN-MERC1910001 5K01 4L3Z 1007 AB B65 D4 E84 1-Aug-07 23 24432 833.28 66.57 899.85 0.8 1758

W 20041    VERIFY ALL FOUR 

WHEELS DELAMINATING, 

REPLACEMENT APPROVED 

REMOVE CENTER CAPS AND 

UBOLT FOUR WHEELS FROM 

VEHICLE. DEPRESSER AND 

REMOVE TIRES FROM RIMS, 

INSTALL VALVE STEMS FOUR NEW 

WHEELS AN

D MOUNT FOUR 

TIRES, 

BALANCE AND 

REINSTALL 

WHEELS AND 

CENTER CAPS

CHECK WHEELS 

DELAMINATING

2005 1FTPX125X5F 3 28-Apr-05 25-Jul-05 NORTHGATE FORD, INC.139146A 5K01 4L3Z 1007 AB B65 D4 E84 3-Jul-07 24 31237 833.28 67.31 900.59 0.8 2663

31237 REPLACED ALL FOUR 

WHEELS,FINISH WAS PEELING 

OFF OTHER WHEELS.

ALL FOUR WHEELS 

FINISH IS PEELING

2005 1FTZR45E05P 2-Dec-04 15-Apr-05 DONLEY FORD-LINCOLN-MERCURY OF50911701 5K01 2L5Z 1007 BA B65 81 E8413-Aug-07 29 34319 849.03 56.66 905.69 0.8 8287

DRIVERS SIDE FRT AND REAR, 

PASS SIDE FRT, CLEARCOAT 

COMING OFF   REPLACED WHEELS 

PER DI APPR #PAA8Q

CUSTOMER STATES 

CLEARCOAT COMING 

OFF WHEELS.
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2004 1FMDU74W54Z 12-May-04 24-Aug-04 DONS FORD, INC.61392501 5K01 2L2Z 1007 CA B65 5 E8422-Aug-07 37 21329 832.27 78.36 910.63 1.2 582

VERIFIED.    DISMOUNTED THE 3 

TIRES AND REPLACED BOTH 

FRONT AND THE ONE REAR RIM, 

SWAPPED PRESSURE VALVE 

STEMS AND MOUNTED AND 

BALANCED THE TIRES, ALL OK AT 

THIS TIME ACES APPROVAL CODE 

PAAYV    RETOR

QUE WHEELS 

AFTER 50 

MILES

CUSTOMER STATES 

THAT BOTH FRONT 

RIMS AND THE RIGHT 

REAR RIM IS 

CORRODED, SOP 

RIMS ARE IN, DIGITAL 

AUTHERIZATION 

APPROVED

2005 1FMZU77K25U 18-May-05 29-Jun-05 NEW COUNTRY FORD, INC.235604A 5K01 2L5Z 1007 AA B65 D7 E84 28-Jun-07 25 22607 868.6 62.4 931 0.8 20551

REPLACED BOTH LEFT SIDE 

WHEELS ANDRIGHT FRONT W  

HEEL DUE TO PREMATURE 

COROSSION COROSSION AROUND 

CENTER CAP AND SPOKES

CUSTOMER STATES: 

BOTH LEFT SIDE 

WHEELS HAVE  

COROSION AROUND 

CENTER CAP AND ON 

SPOKES

2004 1FMZU74K44U 26-Jan-04 16-Jul-04 FAIRLANE FORD SALES, INC.223774C 5K01 2L2Z 1007 CA B65 5 E84 26-Jun-07 36 19780 832.27 103.1 935.37 1.2 3050

19784 42 1007 REPLACE 3 WHEELS 

FOR PEELING

B65 ALL 4 WHEELS 

PAINT BUBBLING 

AROUND CENTERCAP  

.5 45.00

2006 1ZVFT85H665 6 31-Oct-05 4-Nov-05 RUSS MILNE FORD, INC.420752 5K01 6R3Z 1007 D B65 D4 E84 17-Jul-07 21 17890 874.1 68.1 942.2 0.8 2890

PEELING                                                                                                                                               

TIRE(S) OR WHEEL(S)   REPLACE

CK ALL FOUR 

WHEELS HAVE 

FLAWS ON THE 

SPOKES.

2005 1FTRX14W55N 7 2-Mar-05 30-Nov-05 MANGOLD FORD MERCURY INC9321401 5K01 4L3Z 1007 AB B65 5 E84 20-Jul-07 20 16236 891.96 60.7 952.66 0.8 20249

VER. CONCERN REMOVED AND 

REPLACED ALL FOUR RIMS

CUST STATES THE 

WHEELS ARE 

MARKED NEAR THE 

CENTER CAPS

2006 3LNHM26196R 13-Mar-06 30-Mar-06 SOUTHGATE LINCOLN MERCURY52951 5K01 6H6Z 1007 BA B65 5 E8413-Aug-07 17 20939 948.02 43.29 991.31 0.5 10671

WHEELS                                                                                                                                                

REPLACED BOTH REAR WHEELS 

DUE TO METAL PITTING CON CERN.

CUSTOMER STATES 

BOTH REAR RIMS 

ARE PITTING

2006 1FTWF31P86E 27-Mar-06 31-May-06 NEW HOLLAND FORD44328601 5K01 5C3Z 1007 LA B65 D4 E84 17-Jul-07 14 21145 952.64 45.07 997.71 0.6 1360

TARNISHED    NECESSARY TIME 

TO GET DIG IMAGE AUTH PAATX 

AND REPLACE 2 WHEELS

CUSTOMER STATES 

PASSENGER SIDE 

WHEELS HAVE DULL 

SPOTS AND FINISH IS 

FADED

2004 1FTPX14584N 28-Jul-04 27-Sep-04 YORK FORD INC366291A 5K01 4L3Z 1007 AA B65 68 E84 13-Jun-07 33 23771 928.48 70.02 998.5 0.8 8888

23771 DISMOUNT MOUNT & 

BALENCE 4 WHEELS DIGITAL  

IMAGING PRIOR APPROVAL 

NUMBER PAAKW RIMS PEELING

2004 5LMEU88H94Z 11-Jun-04 30-Jun-04 DEMPEWOLF FORD LINCOLN-MERCURY1605751 5K01 2C5Z 1007 AA B65 42 E8422-Aug-07 39 47198 924.95 90.02 1015 1.1 5668

INSTALLED NEW WHEELS AND 

CENTER COVERS  WPI

CUSTOMER STATES 

ALL TIRES KEEP 

LOOSING AIR  DI 

AUTH#PAAQX

2006 1FMDK05136G 11-Aug-05 9-Dec-05 WENDLE FORD SALES416932C 5K01 5F9Z 1007 AA B65 A8 E8414-Aug-07 21 28198 957.43 64.41 1021.8 0.8 8684

REPLACED WHEELS DUE TO 

PITTING

WHEELS ARE PITTING 

BADLY

2007 1FMEU31KX7U 12-Apr-06 26-Aug-07 MCCOTTER FORD - MERCURY210097A 5K01 6L2Z 1007 AA B65 42 E8414-Aug-07 0 324 898.47 126.36 1024.8 1.7 4944

324 1.7 REPLACE ALL 4 WHEEL 

ANR SENSOR RESET  TIRES 

SENSOR

THE COATING ON 

THE RIMS IS  

DEFECTIVE

2004 1FAFP42R34F 30-Sep-03 12-Aug-04 ROSEMURGY MOTORS INC20956001 5K01 3R3Z 1007 AA B65 42 E84 23-Jul-07 36 25926 985.07 63.65 1048.7 0.8 6366

APPROVED TO REPLACE WHEELS 

PER CODE LACK OF CORROSION 

PROTECTION ON WHEELS. WPI

2005 1ZVHT82H955 15-Sep-04 19-Nov-04 L F DONNELL INC418465A 5K01 6R3Z 1007 D B65 5 E84 16-Jun-07 32 19885 1010.7 60.25 1070.9 0.8 2220

DISMOUNTED 4 TIRES REMOUNT 

RETURN OLD RIMS TO PARTS 

CORRECTED CONCERN

CUSTOMER STATES 

ON ALL 4 WHEELS 

THE CHROME IS  

COMING OFF
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2005 1MEFM42115 31-Jan-05 25-Feb-05 MORROW FORD LINCOLN MERCURY, I2372601 5K01 7T5Z 1007 A B65 D4 E84 4-Aug-07 30 25241 1058.8 54.14 1112.9 0.8 7327

B65 VERIFIED WHEELS PEELING. 

SENT DIGITAL IMAGES TO FORD. 

FORD APPROVED REPLACMENT 

OF ALL FOUR WHEELS. MOUNT 

AND BALANCED TIRES ON NEW 

RIMS.

CUSTOMER STATES 

ALL THE WHEELS 

ARE PEELING.

2007 4M2CU971X7K 9-May-06 ENERGY COUNTRY FORD-LINCOLN-ME251203 5K01 6E6Z 1007 C B65 70 E84 26-Jun-07 -1 20 1010.6 131.56 1142.2 1.7 4517

WHEELS AND CENTER CAPS ARE 

SCRATCHED. CCCB65, CC70.                                                 

REMOVE TIRES AND TIRE 

PRESSURE SENSORS FROM ALL   

4 WHEELS. INSTALL NEW VALVE 

STEMS AND TIRE PRESSUR

E SENSOR 

BANDS ON NEW 

WHEELS. 

MOUNT AND 

BALANCE   

SAME TIRES 

ONTO ALL 4 

NEW WHEELS. 

TRAIN TIRE      

PRESSURE 

SENSOR 

MODULE TO 

TIRE 

PRESSURE 

SENSORS.  

INSTALL NEW 

WHEEL 

CENTER CAPS. 

ROAD TEST, 

O.K.

TRIM                                              

CUSTOMER STATES 

ALL WHEELS PITTED

2007 1FMEU31K67U 2-Mar-06 3-Jul-06 WINDWARD FORD6078151 5K01 6L2Z 1007 BA H45 42 E84 18-Jul-07 13 15528 1001.1 169.56 1170.6 1.7 7708

VERIFIED, PERFORMED 

INSPECTION, DI APPROVAL 

PAAZW, MOUNTED, BALANCED  

ALL FOUR TIRES, REPLACE TIRE 

SENSORS, INSTALLED FOUR TIRES 

AND RECHECKED, DELAY OF 

SUBMISSION DUE TO SPO, RO 

60394, 07 18 07 AT 15 528 MILES

CHECK ALL FOUR 

RIMS SPIDER 

WEBBING IN CLAER 

COAT                          

SPO PARTS IN

2006 1FMYU94136K 11-Oct-05 9-Dec-05 MORROW FORD LINCOLN MERCURY, I2292001 5K01 6L8Z 1007 A B65 D4 E84 6-Jul-07 20 15820 1122.1 54.14 1176.2 0.8 7327

B65 VERIFIED ALL WHEELS 

PEELING. SENT PHOTOS TO 

DIGITAL IMAGING. THEY 

APPROVED REPLACEMENT OF 

WHEELS. MOUNTED AND 

BALANCED TIRES ON NEW 

WHEELS AND REPLACED THE TIRE 

SENSORS.

CUSTOMER STATES 

ALL FOUR WHEELS 

ARE PEELING.

2005 1FTZR45E95P 3-Dec-04 24-Sep-05 DONLEY FORD-LINCOLN-MERCURY OF50856301 5K01 2L5Z 1007 BA B65 81 E84 20-Jul-07 23 35074 1132 56.66 1188.7 0.8 8287

REPLACED ALL 4 WHEELS PER DI 

AUTH #PAAAW

CUST STATES FINISH 

COMEING OFF AL 4 

WHEELS

2005 1FTZR45E95P 5-Aug-04 24-May-05 DONS FORD, INC.61391301 5K01 2L5Z 1007 AA B65 5 E8422-Aug-07 28 19114 1136.6 52.24 1188.9 0.8 582

ALL FOUR RIMS WERE CARRODED,    

DISMOUNTED 4 TIRES MOUNTED 

AND BALANCED 4 TIRES ON 4 NEW 

RIMS.    RETORQUE WHEELS 

AFTER 50 MILES    ACES   AUTH 

CODE PAALX .

CUSTOMER STATES 

ALL FOUR RIMS ARE 

CARRODING. SOP 

RIMS ARE IN DITIAL 

AURIZATION 

APPROVED

2005 1FMZU77K25U 14-Jan-05 29-Mar-05 LINDQUIST FORD, INC.235043A 5K01 2L5Z 1007 AA B65 D7 E84 26-Jun-07 28 31484 1136.6 56.45 1193.1 0.8 20238

31484 REPLACED ALL FOUR 

WHEELS, REMOUNTED  TIRES

CUST STATES 

CORROSION ON ALL 

FOUR WHEELS

2005 1FMZU67KX5U 10-Sep-04 14-Mar-05 MIDLAND FORD LINCOLN-MERCURY,23903504 5K01 2L5Z 1007 AA B65 D4 E84 6-Jun-07 28 29242 1136.6 60.09 1196.7 0.8 9801

REPLACE FOUR WHEELS AND 

BALANCE.

WHEELS ARE 

PEELINGPE08-060 1531



2005 1FTZR15E45P 28-Sep-04 16-Aug-05 KENNY ROSS FORD683022A 5K01 2L5Z 1007 AA B65 D4 E8415-Aug-07 25 23716 1136.6 61.13 1197.8 0.8 7350

23716 REMOVED TIRES OFF 

ORIGINAL RIMS. INSTALLED  TIRES 

ON NEW RIMS. INSTALLED NEW 

VALVE STEMS.  SPIN BALANCED 

NEW WHEELS.

REPLACE ALL FOUR 

WHEELS 

(CORRODING) UTH#  

PAAKR

2005 2MEFM75W05X 31-Jan-05 16-Feb-05 TRI FORD-MERCURY, INC.320530A 5K01 3W3Z 1007 AA B65 5 E84 19-Jun-07 29 30993 1129.6 69.78 1199.4 0.8 8294

ALL 4 WHEELS ARE CORRODED. 

REPLACED 4 WHEELS.

CLEARCOAT 

APPEARS TO BE 

COMING OFF ALL 4  

WHEELS....B65

2005 1FDXF46Y45E 23-Dec-04 29-Dec-04 EXPRESSWAY FORD-MERCURY OF MOU075591A 5K01 6C3Z 1015 D N25 2 E84 18-Jun-07 31 28073 477.15 722.81 1200 9.9 5142

28073 VERIFIED CONCERN OF 

VIBRATION WHILE  DRIVING.USED 

NVH TESTER SHOWS 1ST ORDER 

TIRE WHEEL VIBRATION AND 1ST 

ORDER DRIVE LINE 

VIBRATION.CHECKED RUNNOUT 

ON DRIVESHAFT IS OK REINDEXED  

DRIVESHAFT STI

LL HAS 

DRIVELINE 

VIBRATION 

BALANCED 

DRIVESHAFT 

WITH NVH 

TESTER.BALAN

CED BOTH 

FRONT  TIRES 

AND ALL FOUR 

REAR 

TIRES.ROAD 

TESTED STILL  

HAS 1ST 

ORDER TIRE 

VIBRATION.REI

NDEXED TIRES 

AND

C.S. THAT THERE IS A 

SEVERE VIBRATION 

AT 55 MPH  

(RECENTLY HAD NEW 

TIRES AND WHEELS

2003 5LMEU78H83Z 14-May-03 13-Sep-03 NICK MAYER LINCOLN-MERCURY, IN15479701 5K01 2C5Z 1007 AA B65 42 E84 3-Aug-07 48 28966 1137.8 68.14 1206 0.8 10705 REPLACE WHEELS PER DITAL IMA

REPLACED WHEELS 

APPROVED FOR 

REPLACEMENT BY 

DIGITAL IMAGING 

AUTH # PAAHX

2005 2MEFM75W85X 6-May-05 10-Jun-05 ISLAND LINCOLN MERCURY, INC.8094851 5K01 3W3Z 1007 CA B65 81 E84 9-Aug-07 27 12404 1151.6 59.42 1211 0.8 11643

CLEAR COAT LIFTING...SOP 

WHEELS AND CENTER CAPS                                                                                                       

BROKE DOWN 4 TIRES AND 

MOUNT AND BALANCED 4 TIRES 

ON TO NEW 

RIMS AND 

INSTALLED ALL 

FOUR CENTER 

CAPS

USE SPO 

07207009..SOP 

WHEELS AND 

CENTER 

CAPS..CLEAR COAT 

LIFTING..DI 

APPROVAL PAAVZ

2005 5LMEU68H25Z 17-Dec-04 29-Jan-06 ISLAND LINCOLN MERCURY, INC.8069853 5K01 2C5Z 1007 AA B65 81 E84 2-Aug-07 19 26774 1137.8 81.71 1219.5 1.1 11643

SOP RIMS AND CENTER CAPS                                                                                                                              

SOP RIMS  AND CENTER CAPS  

REPLACE ALL FOUR RIMS A

ND CENTER 

CAPS 

CORRODING DI 

APPROVAL    

PAAKU

CUSTOMER STATES 

WHEELS ARE 

CORRODING   DI 

APPROVAL PAAKU

2005 1FMDU77K45U 24-Jun-05 6-Jul-07 VALLEY ISLE MOTORS LTD370312C 5K01 2L5Z 1007 AA B65 5 E84 5-Jul-07 0 69 1143.4 80.84 1224.2 0.8 7839

REPLACED WHEELS PER AUTH # 

PAAJN

INSPECT AND 

ADVISE. ALL 4 RIMS 

ARE DISCOLORING.

2006 1FMYU93146K 7-Dec-05 7-Jul-06 NEMER FORD 017090A 5K01 6L8Z 1007 A B65 5 E84 3-Jul-07 13 21331 1115.4 114.34 1229.7 1.7 3608 2136               35

CUSTOMER STATES 

CLEAR COAT IS 

PEELING OFF ALL 4  

WHEELS

2005 1FMZU77K85U 24-Aug-04 16-Feb-05 WORLD FORD/KENDALL036600A 5K01 2L5Z 1007 AA B65 42 E8413-Aug-07 31 24851 1143.4 96.36 1239.7 1.2 4920

24851 MT 1.6 H REPLACED ALL 

RIMS MOUNT AND  BALANCE TIRES 

SET AIR PRESSURE TIRES ETC

CUSTOMER STATES 

REPLACE ALL RIMS 

AP #PAAMT
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2005 1FTZR15E25P 6 29-Nov-04 23-Apr-05 ED MULLINAX FORD267447A 5K01 2L5Z 1007 BA B65 81 E84 31-Jul-07 28 31693 1138.8 68.22 1243 0.8 2283

31693 REPLACED 4X  WHEEL, 

MOUNT & BALANCED OLD  TIRES 

ON NEW WHEELS PER REQUEST. 

OTHER WHEEL WEIGHTS

CS, CLEAR COAT ON 

RIMS IS PEELING   

RIMS ARE  PITTING   

SEE AARON FOR 

PARTS.

2007 1FTSW21P77E 15-May-06 2-Feb-07 HUB CITY FORD, INC.11220701 5K01 5C3Z 1007 RA B65 1 E84 18-Jul-07 6 16166 1264.9 0 1264.9 0 6481

CODE 01    REPLACE RIM AND TIRE 

ON THE LEFT FRONT CRACKED 

RIM RUINED TIRE

CUST STATES THE 

THE ALUM WHEEL 

WHEEL ON DRIVER 

FRONT SLIP CODE 

B65 AUTH # PAACX

2004 1LNHM86S04Y 5-Jan-04 28-Oct-04 DONLEY FORD-LINCOLN-MERCURY OF50751701 5K01 4W4Z 1007 EA B65 81 E84 4-Jun-07 32 45329 1240.5 35.42 1275.9 0.5 8287

CHROME PEELING    REPLACED 

BOTH REAR WHEELS AUTH PAAUC

CUSTOMER STATES 

THAT THE CHROME IS 

PEELING OFF OF 

INSIDE OF BOTH 

REAR WHEELS

2004 1LNHM86S94Y 5-Feb-04 26-Mar-04 JOE MACHENS FORD LINCOLN MERCU51205001 5K01 4W4Z 1007 EA B65 D4 E84 23-Jul-07 41 37591 1240.5 51.52 1292 0.6 8006

REPLACE LEFT SIDE WHEELS AND 

BALANCE TIRES   35 PSI ...

STATES CHROME 

PEELING FROM BOTH 

LEFT SIDE WHEELS.. 

INSTALL SOP PER 

LAST VISIT

2006 5LTPW18586F 27-Jun-05 13-Dec-05 KRUG HILLTOP FORD-LINCOLN-MERC1740901 5K01 2L7Z 1007 AB B65 D4 E84 20-Jun-07 19 44417 1384.5 66.57 1451.1 0.8 1758

CONFIRMED WHEELS 

DELAMINATING,MOUNTED 4 NEW 

WHEELS

WHEELS 

DELAMINATING

2004 5LMFU28R94L 6 26-Sep-03 27-Dec-03 DIFFEE FORD LINC-MERC, INC.184994G 5K01 2L7Z 1007 AB B65 5 E84 2-Aug-07 44 45453 1384.5 87.16 1471.7 1.2 6835

45453 ACESII AUTHORIZATION 

CODE PAAVZ. REPLACED  ALL 4 

WHEELS. REPLACED 2 AIR 

PRESSURE SENSORS.  BALANCED 

TIRES. RETEST OK. QCJC.

CHROME PEELING 

FROM WHEELS

2004 5LMFU28R94L 13-Feb-04 4-Sep-04 WOODHOUSE LINCOLN MERCURY, INC767311 5K01 2L7Z 1007 AB B65 42 E84 12-Jun-07 34 32850 1384.5 94.68 1479.2 1.2 10670

VERIFIED CONCERN. REPLACED 

ALL FOUR WHEELS.

CHROME PLATING 

COMING OFF 

WHEELS AND 

RUBBING ON 

BACKING PLATES.

2004 5LMFU28R64L 10-Oct-03 14-Nov-03 PURVIS FORD, INC.077624A 5K01 2L7Z 1007 AB B65 5 E84 18-Jul-07 45 32083 1384.5 97.88 1482.4 1.2 61

CHROME FINISH PEELING OFF 

FROM INNER EDGES OF ALL 4 

WHEELS VERIFY MOUNT AND 

BALANCE TIRES ON 4 NEW 

WHEELS

C S, CHROME FINISH 

PEELING OFF FROM 

INNER EDGES  OF 

ALL 4 WHEELS 8 

SPOKE 18 INCH

2004 5LMFU28R24L 1-Dec-03 29-Dec-03 KRUG HILLTOP FORD-LINCOLN-MERC1668301 5K01 2L7Z 1007 AB B65 D4 E84 4-Jun-07 42 49234 1384.5 99.85 1484.3 1.2 1758

D7 1007 P02JN    VERIFIED NOISE 

IN LF. DIAG., FOUND CHROME 

PEELING ON ALL 4 WHEELS. 

REPLACED ALL 4 WHEELS. 

VERIFIED REPAIR. 5562

LEFT FRONT WHEEL 

NOISY WHILE 

DRIVING

2004 5LMFU28R04 6-Aug-03 23-Dec-03 SOUTHGATE LINCOLN MERCURY9813451 5K01 2L7Z 1007 AB F19 5 E84 11-Jun-07 43 24786 1384.5 103.9 1488.4 1.2 10671

WHEELS                                                                                                                                                

TIRE(S) OR WHEEL(S)   REPLACE

CUSTOMER STATES 

ALL 4 RIMS ARE 

PEELING PLEASE CK 

AND ADVISE. 

(APPROVAL CODE# 

P121T)

2004 5LMFU27R24L 7-Oct-03 19-Nov-03 AUTOWAY LINCOLN MERCURY323051B 5K01 2L7Z 1007 AB B65 81 E84 1-Aug-07 46 40990 1391 100.21 1491.3 1.2 11605

40990 4 RIMS PEALING DI AUTH 

PAAYX REPLACED ALL 4 RIMS 

BALANCE TIRES AND ROTATEED 

THEM THEN  RETRAINED TIRE 

PRESSER SENSORS

B65 CUST STATE ALL 

4 WHEELS CHROME 

IS COMING  OFF
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2004 5LMFU28RX4L 13-Oct-03 18-Feb-04 APPLE VALLEY FORD LINCOLN MERC63732401 5K01 2L7Z 1007 AB B65 42 E84 9-Jul-07 42 36215 1384.5 119.56 1504.1 1.2 9217

ACES CODE: PAANR    INSPECTED 

AND CONFIRMES CUSTOMERS 

CONCERNS THAT RIM ARE 

PEELING AND NEED TO BE 

REPLACED.

CUSTOMER STATES 

THAT ALL 4 RIMS ARE 

PEELING. CUSTOMER

2004 1FTPW12504K 19-Dec-03 14-Jul-04 MCCOMBS WEST FORD8210251 5K01 4L3Z 1007 DA B65 D4 E84 15-Jun-07 36 30610 1452 123.64 1575.7 1.6 4545

WHEELS DISCOLORED                                                                                                                                     

TIRE(S) OR WHEEL(S)   REPLACE

CUST STATES ALL 4 

WHEELS AND 4 

CENTER CAPS ARE 

CORRODED 

MATERIAL FLAKING 

APART

2004 4M2ZU86K64U 20-Aug-03 26-Jun-04 ELMHURST LINCOLN-MERCURY, INC.6369751 5K01 3L2Z 1007 TC B65 14 E84 15-Jun-07 37 34519 1477.5 109.71 1587.2 1.1 13660

WHEELS                           TIRE(S) OR 

WHEEL(S)   REPLACE

CUSTOMER STATES 

THAT ALL 4 WHEELS 

ARE HEAVILY     

CORRODED. PARTS 

ORDERED AND IN. 

REFER TO RO#63040 

ON 052907 AT 34029 

MILES

2004 5LMFU28R84 1-May-04 11-Jun-04 ACTON LINCOLN MERCURY243015A 5K01 2L7Z 1007 AB B65 81 E84 23-Jul-07 38 28169 1487.8 107.28 1595.1 1.2 13144

INSPOECT PEELING RIMS, OBTAIN 

APPROVAL CODE PAA  VZ , 

REPLACE 4 RIMS

CUSTOMER STATES 

ALL 4 CHROME 

WHEELS ARE 

PEELING

2004 1FTRW14W84K 20-Dec-03 19-Nov-04 TRI FORD-MERCURY, INC.321144A 5K01 7L3Z 1015 B N27 42 E84 28-Jun-07 32 32527 1049.7 549.54 1599.2 6.3 8294

DIAG VIBRATION, SUSPECT 

DRIVESHAFT, REPLACE, BETTER, 

BALANCE DRIVESHAFT, CHANGE 

VIBRATION RANGE, SWITCH TIRES 

FROM NEW TRUCK, OK, REPLACE 

TIRES, NO HELP, REPLACE 

WHEELS AND IT IS FIXED

VIBRATION IN 

DRIVELINE 59 MPH

2005 1FMNU40L75E 1-Apr-05 23-Dec-05 JARRETT-GORDON FORD OF WINTER11104801 5K01 4C3Z 1007 JA B65 81 E8413-Aug-07 20 21970 1528.3 72.72 1601 1 3781

APP CODE TO REPLACE ALL 4 

WHEELS PAA1Z    VERIFY 

CONCERN AND REPLACE ALL 4 

WHEELS

C S WHEELS 

CORRODING AROUND 

HOLES

2003 5LMEU78H03Z 6 16-Jul-03 21-Aug-03 NICK MAYER LINCOLN-MERCURY, IN15500201 5K01 2C5Z 1007 DA B65 42 E8410-Aug-07 49 26379 1548 93.7 1641.7 1.1 10705

VERIFIED CUSTOMER CONCERN 

WHEELS ARE PEELING 

NECESSARY TO RE MOVE AND 

REPLACE ALL 4 WHEELS AND 

BALNCE AS NECESSARY PER 

DIGITAL IMAGING APPROVAL 

#PAAVW

CUSTOMER STATES 

THAT THE RIMS ARE 

PEELING

2003 5LMFU28R13L 17-Jul-03 30-Sep-03 HEMPSTEAD LINCOLN MERCURY MOTO74640701 5K01 2L7Z 1007 AB B65 D4 E84 9-Jul-07 46 37170 1539.5 126.3 1665.8 1.2 11208

REPLACE ALL 4 RIMS MOUNT AND 

BALANCE TIRES    REPLACE 4 

PEELING AND PITTED RIMS.... 

ACES CODE....PAALM

CUSTOMER 

STATES......CHECK 

RIMS ARE PITTED 

AND PEELLING.... 

CHECK ALL

2006 1FTPW14586F 26-Jul-06 29-Jul-06 FRIENDLY FORD, INC.148548A 5K01 5L3Z 1007 HA B65 81 E84 8-Jun-07 11 13757 1709.5 94.2 1803.7 1.1 2662

13757 REPLACED THREE OUT OF 4 

TIRES

REPLACE 3 OF THE 4 

CHROME WHEELS 

PER D.I.  

AUTHORIZATION 

#PAANV (REPLACE 

BOTH FRONT AND 

THE  PASSENGHER 

SIDE REAR)
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2005 5LMFU28555L 17-Dec-04 12-Jan-05 KRUG HILLTOP FORD-LINCOLN-MERC1845801 5K01 5L7Z 1007 AA N50 D4 E84 16-Jul-07 31 49635 1704 99.86 1803.8 1.2 1758

VERIFIED NOISE WHILE DRIVING 

FOUND THREE RIMS CROME 

DELAMINA TING CROME FALLING 

APART REPLACE BOTH LT SIDE 

RIMS AND RT REAR RIM VEHICLE 

NEEDS TIRES AT 3 32 CUSTOMER 

DECLINED 7921

NOISE LEFT FRONT 

BRAKES

2005 1LNHM87A55Y 12-Aug-04 15-Jul-05 ACTON LINCOLN MERCURY242139A 5K01 1W6Z 1007 CA B65 81 E84 26-Jun-07 24 23339 1779.7 71.52 1851.2 0.8 13144

CHECKED AND FOUIND ALL 

WHEELS CORRODED AND TIRE S 

KEEP LEAKING,REPLACED ALL 

WHEELS

WHEELS CORRDOED 

INSTALL SOP

2004 1LNHM83WX4Y 12-Nov-03 22-Jan-04 LIBERTY LINCOLN MERCURY OF IND116073F 5K01 3W1Z 1007 AA B65 14 E8413-Aug-07 44 42979 2098.4 65.39 2163.8 0.8 11000

42979 REPLACE WHEELS W  

BALANCE (4)

CHECK WHEELS 

PEELING APPROVAL # 

PAAPS TO REPLACE  

RIMS

2004 1LNHM83W54Y 8-Oct-03 29-Jan-04 NORTHLAND LINCOLN MERCURY3889701 5K01 4W1Z 1007 AA B65 14 E84 29-Jun-07 42 27167 2176.8 59.66 2236.4 0.8 10638

REPLACE ALL FOUR WHEELS 

CENTERS

ALL WHEEL CENTERS 

ARE PITTING

2004 1LNHM83W24Y 8-Aug-03 15-Dec-03 NORTHGATE FORD, INC.139294C 5K01 4W1Z 1007 AA B65 D4 E84 11-Jul-07 44 7624 2183.3 67.31 2250.6 0.8 2663

7624 INSPECT WHEELS. SUMBIT 

DIGITAL IMAGE PHOTOS. ALL 

FOUR WHEEL CHROME IS 

PEELING. APRROVAL CODE  

PAACZ. REPLACED ALL 4 RIMS. 

BALANCED WHEELS

FINISH ON WHEELS IS 

PITTING

2004 1LNHM83WX4Y 11-Aug-03 27-Feb-04 FAIRWAY FORD LINCOLN-MERCURY,102053A 5K01 3W1Z 1007 AA B65 D4 E84 11-Jun-07 41 29263 2248.3 64.05 2312.4 0.8 20050 R R 4 WHEELS     CLOSED BY WPI

CUSTOMER STATES 

CHROME PEELING 

OFF WHEELS

2006 1FTPW14V66F 24-Apr-06 31-Aug-06 BEECHMONT FORD INC359700A 5K01 5L3Z 1007 HA B65 81 E84 25-Jun-07 10 13669 2279.3 59.71 2339 0.8 2058

15094 CUSTOMER STATES ALL 

WHEELS ARE RUSTING  

REPLACED FOUR WHEELS AND 

REBALENCED

CUSTOMER STATES 

ALL 4 RIMS ARE 

RUSTED

2006 5LMFU28566L 26-Sep-05 12-Oct-05 DOENGES FORD13817503 5K01 5L7Z 1007 CA B65 42 E84 30-Jul-07 22 19750 2272 146.41 2418.4 2.1 6820

VERIFIED CONCERN, REPLACED 

ALL FOUR WHEELS AND REI                          

NSTALLED PRESSURE SENSORS 

ON NEW WHEELS QC JWP

WHEELS ARE PITTING 

AND RUSTING   

CHECK/ADVISE                               

B65                                                                         

APPROVAL TO 

REPLACE ALL 4 

WHEELS #PAARV

2007 1FTPW14587F 15-Nov-06 30-Nov-06 OASIS FORD 1436152 5K01 7L3Z 1007 J B65 14 E84 24-Jul-07 8 29102 2375 135.06 2510.1 1.4 3604

X                                TIRE(S) OR 

WHEEL(S)   REPLACE

CUST ST INSTALL 4 

WHEELS (VINNY 

PARTS R IN)

2004 1LNHM86S14Y 2-Sep-03 3-Mar-05 GANLEY LINCOLN-MERCURY101504A 5K01 4W4Z 1007 EA B65 5 E84 6-Jul-07 29 23920 2487.5 63.2 2550.7 0.8 10736

23834 DI RIMS REPLACE FOUR 

RIMS AND BALANCE  TIRES

CUST STATES THERE 

IS A TICKING NOISE 

IN PASS REAR WHEN 

STOPPING

2004 1LNHM86S14Y 5-Jan-04 27-Apr-04 LIBERTY LINCOLN MERCURY OF IND115915A 5K01 4W4Z 1007 EA B65 14 E84 6-Aug-07 40 33110 2487.5 65.39 2552.9 0.8 11000

33110 CK ALL RIMS LOOSING AIR, 

PITTED AND PEELING CHROME 

REPLACE ALL 4 WHEELS DI PAATZ

CUST STATES PASS 

FRONT RIM KEEPS 

LOOSING AIR  ABOUT 

22 LBS WEEKLY CUST 

WANTS ALL RIMS 

CHECKED  ALL 

OTHERS ARE 

LOOSING AIR BUT 

NOT AS MUCH  AS
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2004 1LNHM86S04Y 17-Oct-03 24-Nov-03 KRUG HILLTOP FORD-LINCOLN-MERC1877201 5K01 4W4Z 1007 EA B65 D7 E84 24-Jul-07 45 34440 2487.5 66.57 2554.1 0.8 1758

W 20041    VIRIGY ALL FOUR 

WHEELS INSIDE PEELING AND 

CORRODED, CORROSIO NO 

SPREADING TO WHEEL SPOKES. 

NESS TO REPLACE FOUR WHEELS 

REMOVE FOUR WHEELS FROM 

VEHICLE, REMOVE WEIGHTS AND 

DISMOUNT TIRES REM

OUNT ON NEW 

RIMS,BALANCE 

FOUR TIRES 

AND MOUNT ON 

VEHICLE

FACTORY RIMS HAVE 

SHEETS OF 

MATERIAL PEELING 

OFF OF INSIDE

2004 1LNHM86S24Y 8-Sep-03 15-Jul-04 DON TESTER FORD LINCOLN-MERCUR2232001 5K01 4W4Z 1007 EA B65 42 E84 6-Jun-07 36 32546 2481 118.56 2599.5 1.6 2335

REPLACED ALL FOUR RIMS AND 

VALVE STEMS AND BALANCED 

THEN TEST DRIVE AFTER

CHROME PEELING 

OFF OF WHEELS

2006 5LMFU28576L 5-Aug-05 10-Oct-06 FAIRWAY FORD LINCOLN-MERCURY,102466A 5K01 5L7Z 1007 AA B65 D4 E84 23-Jun-07 9 22445 2575.8 96.07 2671.9 1.2 20050

REPL ALL 4 WHEELS     CLOSED BY 

WPI

CHECK CAUSE: CUST 

STATES WHEELS ARE 

PEELING

2006 1FTWW31P46E 21-Apr-06 29-Sep-06 NEWBERG FORD MERCURY9322901 5K01 6C3Z 1007 A B65 5 E84 3-Aug-07 11 22092 2859.1 77 2936.1 0 8465

VERIFIED CONCERN. PERFORMED 

DIGITAL IMAGING PRIOR 

APPROVAL P ROCESS. SUBLET TO 

TIRE FACTORY TO MOUNT AND 

BALANCE 4 WHEELS .

CUSTOMER STATES 

ALL FOUR WHEELS 

ARE DELIMINATING. 

CHECK AND ADVISE.

2007 1FAFP34N87W 28-Sep-06 30-Oct-06 BROADWAY FORD16846106 5K02 6S4Z 1130 A B65 25 E90 8-Jun-07 8 20942 22.54 8.42 30.96 0.1 3850 1    R&R 1 WHEEL CENTER CAP

SERVICE PART 

WARRANTY..WHEEL 

COVER

2007 1FAFP34N87W 28-Sep-06 30-Oct-06 BROADWAY FORD16846102 5K02 6S4Z 1130 A B65 25 E90 8-Jun-07 8 20942 90.16 0 90.16 0 3850

.    CONFIRM CONCERN. FOUND 

BROKEN SUPPRT TABS ON ALL 

FOUR WHEEL CENTER CAPS. R&R 

4 HUB CAPS. FOUND BENT 

SUPPRT TAB ON NEW CAP. 

SERVICE PART REPLACEMENT

STATES WHEEL 

COVERS WILL NOT 

STAY IN CENTER OF 

TIRES STATES TABS 

ON INSIDE OF WHEEL 

COVERS REPORT

2006 1FTRX04W26K 3-Apr-06 30-Jun-06 ORCHID ISLE AUTO CENTER4050352 5K02 4L3Z 1130 JA B65 81 E90 6-Jul-07 13 21594 83.62 18.2 101.82 0.2 7761

REPLACED BOTH REAR & RIGHT 

FRONT WHEEL COVERS

3 LUG NUT COVERS 

STARTING TO PEEL 

AROUND EMBLEMS

2004 1FTWW33P34E 27-May-04 29-Jul-04 WOODHOUSE LINCOLN MERCURY, INC773527 5K02 3C3Z 1130 DA B65 42 E90 25-Jun-07 36 20010 99.74 15.78 115.52 0.2 10670 REPLACED CENTER CAPS.

CENTER CAPS HAS 

DISCOLORATION.

2005 1FMZU77K65U 25-Feb-05 30-Jun-05 MULLINAX FORD NORTH CANTON, IN309888D 5K01 2L5Z 1007 AA B65 42 E90 31-Jul-07 26 21770 284.16 0 284.16 0 2370 REPLACED WHEEL

DURING SERVICE 

FOUND PROBLEM 

WITH NEW WHEEL

2007 1FMFU17577L 22-Nov-06 4-Jan-07 BOB TOMES FORD, INC.63567601 5K01 7L1Z 1007 D N25 13 E90 24-Jul-07 7 14536 248.71 75.69 324.4 0.9 2531

REPL. WHEEL & WHEEL SENSOR. 

BENT

STEERING 

SUSPENSION 

CONCERN                       

SERVICE PART WARR   

BENT RIM

2004 5LMEU88H64Z 13-May-04 7-Oct-04 KINDLE FORD MERCURY-LINCOLN,31933001 5K01 2C5Z 1007 AA B65 D4 E90 18-Jun-07 33 13794 310.35 42.35 352.7 0.5 1237

RIM HAS DEFECT INDENT 

REPLACE RIM

AIR LEAKING FROM 

RIGHT REAR WHEEL

2005 1FMZU75W55U 1 20-Oct-04 5-May-05 WILLIAMS MOTOR CO., INC.207103 5K01 4L2Z 1007 FA B65 13 E90 5-Jun-07 26 32781 343.97 42.05 386.02 0.5 2173

REPLACE RIGHT REAR RIM                                                

RIM WAS SLIGHTLY BENT WHEN 

RELACED ON RO#053276

RIM BENT.  WAS 

NOTICED WHEN 

REPLACED UNDER 

WARRANTY.

2007 1FAFP31N57W 16-Aug-06 9-May-07 GREENVILLE FORD LINCOLN-MERCUR1657551 5K02 6S4Z 1K011 A L15 39 E93 11-Jun-07 2 4209 4.35 0 4.35 0 2484

LUG NUT FELL OFF MISSING         

RPL ONE LUG NUT

LUG NUT COVER 

KEEPS FALLING OFF

2007 1FAFP31N57W 16-Aug-06 9-May-07 GREENVILLE FORD LINCOLN-MERCUR1805351 5K02 6S4Z 1K011 A B65 25 E9316-Aug-07 4 6020 8.71 14.21 22.92 0.2 2484

MISSING LUG NUT COVERS                                                                                                                                

ADDITIONAL   MISC. REPAIRS RPL 

MISSING LUG NUT COV ERS

CUSTOMER STATES 

LUG NUT COVERS 

KEEP FALLING OFF 

OF WHEELS

2006 3MEFM07146R 30-Jan-06 15-Feb-06 GANLEY LINCOLN-MERCURY103402A 5K02 6N7Z 1130 AA B65 81 E9323-Aug-07 19 19091 90.72 15.8 106.52 0.2 10736 19258 REPLACE CENTER CAPS

REPLACE CENTER 

CAPS PER LAST RO 
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2007 1FMYU02Z57K 10-May-06 31-May-07 GRIFFIN FORD LINCOLN MERCURY010477B 5K01 6L8Z 1007 EA B65 42 E93 19-Jul-07 2 713 201.45 24.44 225.89 0.3 6360

MOUNTED AND BALANCED ONE 

NEW TIRE

BENT RIM FROM 

FACTORY

2006 1FMEU74E86U 18-May-06 9-Aug-06 LIBERTY LINCOLN MERCURY OF IND115188F 5K01 6L2Z 1007 EA B65 34 E93 6-Jul-07 12 9406 301.5 0 301.5 0 11000

9406 AFTER MOUNTING AND BAL 

THE NEW RIM I FOUND  IT TO BE 

BENT AND HAD TO DISSMOUNTED 

AND HAD TO  GET ANOTHER RIM 

AND REMOUNT IT AND BAL IT

SERVICE PART 

WARRANTY WHEEL

2007 1FMEU74E37U 12-Feb-07 7-Apr-07 EWALD'S VENUS FORD, INC.51486603 5K01 7L2Z 1007 E B65 2 E93 11-Jun-07 3 3204 301.5 24.76 326.26 0.3 3774

SPW. REPLACED WHEEL AND SET 

SENSOR TO FACTORY SPEC

REPLACEMENT RIM 

BENT FROMFACTORY 

SOP

2007 2FMDK39C07B 20-Oct-06 24-Mar-07 WALNUT CREEK FORD542636A 5K01 7T4Z 1007 F B66 D4 E9330-Aug-07 6 8273 279.17 57.93 337.1 0.5 7820

8273 REPLACED THE LEFT REAR 

WHEEL. BALANCED THE  WHEE L 

OK.

CUSTOMER STATES 

CHROME IS FLAKING 

PEELING RT LEFT 

WHEEL...SOP IS HERE 

IN STOCK FOR THIS 

REPAIR

2007 1FMEU658X7U 27-Mar-07 10-Apr-07 FAMILY FORD SALES, INC.1521651 5K01 7L2Z 1007 E B65 42 E93 11-Jul-07 4 4576 353.21 46.69 399.9 0.7 3085

INSTALLED LEFT FRONT RIM & 

SENSOR                                                                                                                     

TIRE(S) OR WHEEL(S)   REPLACE

INSTALL RIM AND 

TIRE WHEEL WAS 

DAMAGED WHEN 

CAME IN

2007 2FMDK39C97B 4 17-Apr-07 16-May-07 TRI FORD-MERCURY, INC.320442B 5K01 7L2Z 1007 E B65 42 E93 18-Jun-07 2 1222 1495.3 139.56 1634.9 1.6 8294

WHEELS BY APLLICATION WILL 

NOT FIT EDGE, CATALOG ERRO, 

WHEELS WERE ALREADY 

MOUNTED BEFORE ERRO WAS 

NOTED.

NEW WHEELS DO 

NOT FIT,REASON    

CATALOG ERROR

2007 1FMEU74E67U 31-May-07 29-Jun-07 SUNSHINE FORD LINCOLN MERCURY,10527502 5K02 6L2Z 1130 AA B65 38 MVC 7-Jun-07 0 5 11.51 17.9 29.41 0.2 3605

VEHICLE, THIS IS AN FORD 

EXPLORER,REPLACED 2 WHEEL 

CENTER CAPS

2 WHEEL CENTER 

CAPS WERE 

INCORRECT,LEFT 

SIDE CAPS WERE 

FOR MERCURY

2008 1FAHP24W68G 25-Jul-07 COUNTY MOTOR COMPANY, INC.18971402 5K01 6L2Z 1012 BA A99 38 MVC 3-Aug-07 -1 8 43.12 13.64 56.76 0.2 944 REPLACE LEFT SIDE LUG NUTS

2008 1FMDK06W88G 28-Jul-07 PURVIS FORD, INC.079506A 5K01 6L2Z 1012 BA B65 38 MVC13-Aug-07 -1 3 43.12 24.47 67.59 0.3 61

REPLACED ALL LUG NUTS ON LEFT 

FRONT AND LEFT REAR SHOULD 

HAVE CHROME CAME WITH 

STANDARD

2007 1FAFP34N97W 20-Jun-07 GREENVILLE FORD LINCOLN-MERCUR1704651 5K02 2M5Z 1130 AB A99 39 MVC 3-Jul-07 -1 2 59.14 14.21 73.35 0.2 2484

WHEEL COVERS MISSING             

WHEEL RING HUB CAP WHEEL 

COVER   REPLACE

2007 1FAFP31N07W 2-Apr-07 PALM SPRINGS FORD LINCOLN MERC158980A 5K02 6S4Z 1130 B B65 38 MVC 7-Jun-07 -1 5 90.16 0 90.16 0 5574

MISBUILT UNIT,VEHICLE COMES 

EQUIPPED WITH STEEL WHEELS 

AND WAS SHIPPED WITH SMALL 

CENTER CAPS BUT SHOULD HAVE 

BEEN SHIPPED WITH FULL SIZE 

WHEEL COVERS. NEC TO INSTALL 

FULL SIZE WHEEL COVERS.

2007 2FAHP71W37X 29-Mar-07 12-Apr-07 MIKE DAVIDSON FORD2928951 5K02 7W7Z 1130 A A99 38 MVC22-Jun-07 3 28 83.3 15.58 98.88 0.2 4864

MISSING WRONG HUB CAPS ON 

VEHICLEWHEEL RING HUB CAP 

WHEEL COVER   REPLACE    

VEHICLE CAME WITH 2 CO

2008 5L1FL275X8L 20-Jul-07 RANCHO FORD L-M47730801 5K02 5L7Z 1130 A B65 39 MVC10-Aug-07 -1 9 103.43 0 103.43 0 5432

MVC CLAIM, CENTER CAPS 

MISSING WHEN VEHICLE 

DELIVERED

2008 5L1FL275X8L 20-Jul-07 RANCHO FORD L-M47693301 5K02 5L7Z 1130 A B65 39 MVC 6-Aug-07 -1 9 103.43 0 103.43 0 5432

MVC CLAIM, CENTER CAPS 

MISSING WHEN DELIVERED

2008 5L1FL27588L 20-Jul-07 RANCHO FORD L-M47730701 5K02 5L7Z 1130 A B65 39 MVC10-Aug-07 -1 9 103.43 0 103.43 0 5432

MVC CLAIM, DELIVERED WITOUT 

CENTER CAPS PE08-060 1537



2008 5L1FL27518L 20-Jul-07 RANCHO FORD L-M47693201 5K02 5L7Z 1130 A B65 39 MVC 6-Aug-07 -1 9 103.43 0 103.43 0 5432

MVC CLAIM, CENTER CAPS 

MISSING WHEN DELIVRED

2007 1FAHP34N47W 20-Jul-07 3-Sep-07 MORROW FORD LINCOLN MERCURY, I2345601 5K02 6S4Z 1130 B B65 38 MVC 26-Jul-07 0 2 90.16 13.54 103.7 0.2 7327

WITH SMALL CENTER CAPS, 

SHOULD HAVE FULL SIZE

B65 WHEEL COVERS 

ARE INCORRECT, 

VEHICLE CAME

2008 1FMCU02Z98K 12-Jun-07 1-Aug-07 LEIF JOHNSON FORD TRUCK CITY60553101 5K02 8L8Z 1130 A B65 38 MVC21-Jun-07 0 3 105.5 16.63 122.13 0.2 4483 REPLACED WHEEL CAPS

WRONG WHEEL CAPS 

PROVIDED BY 

FACTORY

2008 1FMCU03Z98K 30-Jul-07 MULLINAX FORD NORTH CANTON, IN310314A 5K01 8L8Z 1007 F A99 38 MVC 8-Aug-07 -1 10 137.54 0 137.54 0 2370

VERIFIED WHEEL WAS EITHER 

MISBUILT OR WRONG WHEEL WAS 

PUT ON VEHICLE AT FACTORY, 

THE HOLE IN THE CENTER OF THE 

WHEEL THAT HOLDS THE CENTER 

CAP ON IS TOO BIG AND THE 

CENTER CAP JUST FALLS THRU

LEFT FRONT WHEEL 

CENTER HOLE FOR 

CENTER CAP IS  TOO 

BIG MISBUILT

2007 1FAFP34NX7W 11-Jun-07 31-Jul-07 BOB ALLEN FORD, INC.735197A 5K01 YS4Z 1007 DA B65 38 MVC20-Jun-07 0 2 477.99 50.98 528.97 0.6 5167

ORDERED AND REPLACED WITH 

NEW WHEELS AND MOUNT AND 

BALANCED 2 TIRES         7.5.07 

THIS VEH CAME IN WITH 2 STEEL 

WHEELS ON THE RIGHT SIDE AND 

2 ALLOY WHEELS ON THE LEFT 

SIDE. WHEELS DID NOT MATCH.

THE DRIVERS SIDE 

HAS ALLOY WHEEL 

AND THE PASS SIDE 

HAS STEEL WHEELS

2008 1FMCU02Z18K 1-Aug-07 SAWGRASS FORD65465101 5K01 8L8Z 1007 F B65 38 MVC10-Aug-07 -1 4 550.14 65.05 615.19 0.8 4908

WHEELS ARE WRONG THE 

CENTER CAPS ARE RIGHT 

NOTHING WAS ORDERED YET 

WAITING ON INSTRUCTIONS FROM 

FORD

2008 1FTSW21R58E 16-Jul-07 13-Aug-07 RONNIE WATKINS FORD159036A 5K01 7C3Z 1007 C B65 38 MVC13-Aug-07 0 77 578.23 62.17 640.4 0.9 815

REMOVE TIRE AND WHEEL 

BALANCE AND INDEX AND 

REPLACE TIRE AND WHEEL          

GOODYEAR WRANGLER ATS  

LT275/65 R20

DRIVER SIDE FRT 

TIRE AND WHEEL 

DOES NOT MATCH 

OTHER 3 

TIRE/WHEELS

2008 1FTYR15E58P 19-Jun-07 23-Jul-07 J.C. LEWIS FORD1190301 5K01 YL5Z 1015 BA A99 38 MVC 6-Jul-07 0 12 1173.3 61.39 1234.7 0.8 4927

DISMOUNTED TIRES AND 

TRANSFER TO NEW SET OF       

RIMS REPROGRAM TPMS 

SENSORS ORDERED CORRECT 

RRIMS AND CHANGED ALL FOUR 

FOR CORRECT ONES.              

VEHICLE CAME IN WITH ARGENT 

WHEELS AND SHOULD HA

VE HAD THE 

XLT BRIGHT 

METAL 

WHEELS.

LIGHT MECH REPAIRS 

ALL FOUR WHEELS 

WERE WRONG.                      

REPLACE ALL FOUR 

WHEELS. UNIT   WAS 

MISBUILT (A99)

2003 1MEFM50U03G 25-Mar-03 10-May-03 FIESTA LINCOLN MERCURY11402301 5K02 YF4Z 1130 AA B65 42 OTC 30-Jul-07 52 66327 33.42 0 33.42 0 11896

REPLACE WHEEL COVER OVER 

THE COUNTER

OVERCOUNTER 

PARTS WARRANTY

2003 2FTRX17W63C 29-Nov-02 10-Dec-02 VAN BORTEL FORD, INC.59352101 5K01 YL3Z 1015 BB N25 2 OTC15-Jun-07 55 46231 110.78 0 110.78 0 7590

EXCHANGED RIM, OVER THE 

COUNTER

OVER THE COUNTER 

PARTS WARRANTY, 

RIM IS DEFORMED 

INVOICE 74174, 06 07 

2007

2003 1FMRU15W23L 7-Apr-03 24-May-03 PALMETTO TRUCK CENTER678858A 5K01 2L1Z 1015 AB B66 42 OTC 20-Jul-07 51 65799 132.92 0 132.92 0 4856 WHEEL HAS A DENT ON BEAD

2005 1FTSW21P35E 28-Jan-05 1-Apr-05 BERGLUND FORD350730A 5K01 5C3Z 1007 PA B65 42 P01 9-Aug-07 29 55037 910.27 34.8 964.04 0.4 6717

CONFIRMED CUSTOMER 

CONCERN CONTACTED STEVE 

SMALL OUR FORD REP AND HE 

AGREED TO COVER UNDER P01 

AUTHORIZATION REPLACED 

WHEEL AND TIRE TO CORRECT 

CONCERN OTHER IS DIFFERENCE 

IN OUR 40% MARKUP THAT WE AR

E ENTITLED TO 

ACCORDING TO 

STATE OF VA 

CODE AND THE 

25% THAT THE 

SYSTEM PAYS.

CUST STATES WHEEL 

IS SPLIT AT SPOKE.PE08-060 1538



2003 1FMZU75W93U 8-May-03 1-Sep-03 APPLE VALLEY FORD LINCOLN MERC63849101 5K01 3L2Z 1007 KA B65 42 P01 12-Jul-07 48 77962 946.85 119.56 1066.4 1.2 9217

1007 CCD7    CLEAR COATING 

COMING OFF THE LEFT REAR AND 

BOTH FRONT RIMS. REPLACED 

THREE RIMS PER COLE D.

CUSTOMER STATES 

THE CLEAR IS 

PEELING ON ALL 

RIMS BUT THE RIGHT 

REAR CODE:B65 

APPROVAL CODE IS 

K107H

2003 1FMZU75W03Z 29-Oct-02 22-Nov-02 GRAND FORD, INC.061231A 5K01 3L2Z 1007 KA B65 1 P01 13-Jun-07 56 58386 1262.5 68.26 1330.7 1.1 7417

SERVICE DEPT CALLED SZR JOHN 

MORSE WHO GAVE APPROVAL 

K14XJ TO REPLACE ALL 4 RIMS 

ORDERED AND REPLACED RIMS

CUSTOMER STATES 

ALL 4 WHEELS ARE 

CRACKING AND  

BUBBLING UP AGAIN 

AFTER 

REPLACEMENT ON 11 

18 2004 RO 045189

2004 2FMDA576X4B 6-Nov-03 1-Dec-03 MCCOMBS WEST FORD8389952 5K02 3F2Z 1130 DA B65 42 P05 5-Jul-07 44 22566 11.37 7.73 19.1 0.1 4545

CAP ASY                                                                                                                                               

WHEEL RING HUB CAP WHEEL 

COVER   REPLACE

CUST STATES 

CENTER CAP KEEPS 

FALLING OFF

2005 1FAFP25115G 15-Mar-05 4-May-05 HARBIN MOTOR COMPANY, INC.154548A 5K02 5G1Z 1130 BA B65 81 P05 27-Jun-07 27 38893 15.05 6.64 21.69 0.1 378 REPLACE CENTER CAP

CUST STATES FINSIH 

IS COMING OFF 

WHEEL CENTER  CAP

2004 1FTPW14594K 14-May-04 5-Jun-04 LITHIA FORD LINCOLN MERCURY OF354579D 5K02 4L3Z 1130 DD B65 42 P05 21-Jun-07 38 35976 40.75 8.26 49.01 0.1 3897

35976 HUBCAP PEELING C S 

HUBCAP PEELING VERIFY  

REPLACE HUBCAP

CUSTOMER STATES 

LF HUBCAP PEELING

2004 1FTPX14564N 27-Feb-04 18-May-04 KENNY ROSS FORD682970A 5K02 4L3Z 1130 DD B65 D4 P0514-Aug-07 40 21284 81.51 15.28 96.79 0.2 7350

21284 REPLACE REPLACE RIGHT 

FRONT AND RIGHT REAR  CENTER 

CAP. PAINT IS BUBBLING.

CUSTOMER STATES 

THAT THE PAINT ON 

THE RIGHT FRONT 

AND REAR CENTER 

CAPS IS BUBBLING 

UP

2005 2FAFP71W85X 2-May-05 2-Jun-05 LANDMARK FORD, INC.67362501 5K01 5W7Z 1007 AA H62 42 P0515-Aug-07 27 57987 68.21 77.1 145.31 0.8 8559

WHEEL WARR P05 FOUND 1 

DEFECTIVE WHEEL. REPLACED 

WHEEL

2004 1FTPX145X4N 12-Mar-04 13-Jul-04 EWALD'S VENUS FORD, INC.51682501 5K02 4L1Z 1130 BA B65 D4 P05 31-Jul-07 38 32200 134.01 16.51 150.52 0.2 3774

PEELING    REPLACE ALL 4 

CENTER CAPS P05

ALL 4 CENTER CAPS 

PEELING AND 

DISCOLORED

2006 1FTPX14586N 21-Apr-06 5-May-06 MAGIC CITY MOTOR CORPORATION181438A 5K01 7L3Z 1015 B B65 61 P05 7-Aug-07 16 42400 162.02 0 162.02 0 6700

42400 REPLACED WHEEL, PART 

ONLY AS GOODWILL,  WHEEL 

CRACKED IN WELD

CUST STATES TIRE 

GOING FLAT. WHEEL 

FOUND TO 

DEFECTIVE

2005 2FAFP71W85X 2-May-05 24-May-05 LANDMARK FORD, INC.673578A 5K01 5W7Z 1007 AA H62 42 P0515-Aug-07 28 36826 136.42 48.19 184.61 0.5 8559

36826 WHEELS WARR  P05 FOUND 

2 DEFECTIVE WHEELS.  REPLACED 

2 WHEELS. PO5

CK TIRES FOR TIRE 

RECALL

2005 1FTSW21P95E 28-Oct-04 10-Mar-05 JONES FORD 7241901 5K01 5C3Z 1015 JA B65 D4 P05 23-Jul-07 29 50266 222.67 26.34 249.01 0.4 6721 REPLACE BAD RIM    REPLACE RIM WHEEL WARPED

2003 2MEFM74W93X 25-Jun-03 20-Oct-03 PAUL CERAME LINC-MERC INC293453A 5K02 5W3Z 1130 EA B65 42 P0515-Aug-07 47 45457 201.26 40.99 254.48 0.4 12825

REPLACED ALL 4 WHEEL COVERS 

AS PER TSB 04 21  01

B65 WHEEL COVERS 

ARE CLICKING. 

REPLACE COVERS AS  

PER TSB 04 21 01

2004 2MEFM75WX4X 1 1-Aug-03 11-Sep-03 MANGOLD FORD MERCURY INC9421901 5K01 3W3Z 1007 AA B65 D4 P0520-Aug-07 48 19582 284 22.76 306.76 0.3 20249

TECH VERIFIED THE CONCERN 

REMOVED AND REPLACED THE 

RIM CHECKS FINE.

CUST STATES THE 

ALUMINUM WHEEL 

HAS A PIN HOLE IN IT.

2005 2FAFP71WX5X 2-May-05 23-May-05 LANDMARK FORD, INC.675473A 5K01 5W7Z 1007 AA H62 34 P0529-Aug-07 28 64030 272.83 77.1 349.93 0.8 8559

64030 WARR FOUND 4 WHEELS 

FAIL INSPECTION.  REPLACED 4 

WHEELS

CK ON WORN 

WHEELS

2005 2FAFP71W65X 2-May-05 3-Jun-05 LANDMARK FORD, INC.673748A 5K01 5W7Z 1007 AA H62 42 P0516-Aug-07 27 66704 272.83 77.1 349.93 0.8 8559

66704 WHEELS WARR  P05 FOUND 

4 DEFECTIVE WHEELS.  REPLACED 

4 WHEELS

CK ON BAD WHEELS 

PER RECALL
PE08-060 1539



2003 1FMZU75W43U 16-Jun-03 7-Aug-03 FRIENDLY FORD, INC.148533A 5K01 3L2Z 1007 KA B65 1 P05 8-Jun-07 47 53550 315.62 42.82 358.44 0.5 2662

REPLACE CHROME WHEEL FOR 

RIGHT REAR WHEEL ON 

CUSTOMERS VEHICLE

PASSENGER SIDE 

REAR WHEEL IS 

CRACKING AROUND 

THE  CENTER CAP

2004 1FMDU65W24Z 24-May-04 19-Jun-04 JOE SARTAIN FORD, INC.24195801 5K01 4L2Z 1007 FA B65 81 P05 20-Jun-07 37 54523 343.97 34.66 378.63 0.5 5732

1    REPLACED LEFT FRONT 

WHEEL

CLEAR COAT COMING 

OFF OF LEFT FRONT 

WHEEL

2004 1FMRU17W94L 27-May-04 13-Sep-04 SAWGRASS FORD65445501 5K01 * 1007 * G29 42 P05 9-Aug-07 36 39556 0 0 405.82 0 4908

GOODWILL REFUND FOR REPAIRS  

637836

GOODWILL REFUND 

TOWARD REPAIRS 

OFF INVOICE 637836 

AS PER CAC 

REQUEST.CUST 

$50.00 CO PAY 

REFUND TO BE 

$405.82

2004 1FTZR45E24P 12-Nov-03 19-Feb-04 DEWEY FORD, INC.43073801 5K01 1L5Z 1007 EB B65 D4 P05 11-Jun-07 41 42243 391.54 23.78 415.32 0.3 3540 1    REPLACED WHEEL

FINISH PEELING ON R 

F WHEEL

2004 1FTRF145X4N 13-Jan-04 31-Jan-04 ED MULLINAX FORD265182B 5K01 * 1007 * N25 42 P05 6-Jun-07 41 53510 246.6 187.59 444.19 2.2 2283

53517 P05 ROAD FORCE BALANCE 

4 TIRES, FOUND L F  TIRE FAILING 

ROADFORCE, REPLACE L F TIRE 

AND  STEM. RIM OK PASSES, NEW 

TIRE FAILING BAL., HAS  38PSI AND 

37PSI AFTER TURNING. ORDER 

2ND NEW  TIRE. OLD 

TIRE DOT MKB9 

LRWV 3006, 

HAS 14 TO  15 

32 TR REPLACE 

AND BALANCE 

1ST NEW TIRE, 

NEW  DOTS 

MKB9 LRWV 

0107, ROAD 

TEST AFTER 

REPAIRS  OK.

P05. VIBRATION 

WHEN DRIVING 55 

70MPH OTHER 

WHEEL WEIGHTS MT 

ROAD FORCE 

BALANCE

2006 1FTWW33PX6E 28-Jul-05 30-Aug-05 DAVE SINCLAIR FORD, INC.43687701 5K01 6C3Z 1007 B TB6 1 P0516-Aug-07 24 51578 420.1 0 445.63 0 8199

SMALL CRACK AT VALVE STEM.    

CHECK OUT & VERIFIED LEAK   

REPLACED VALVE STEM AND AIR 

TO DESIRED PRESSURE. 

RECHECK VERIFIED STRAIN 

CRACK AT VALVE STEM. 

NECESSARY TO REPLACE WHEEL

C S WHEEL HAS A 

CRACK AT VALVE 

STEM OF ALUMINUM 

WHEEL CHECK AND 

ADVISE

2005 1FDXF46P15E 9-Feb-05 3-Jun-05 DOWNS FORD, INC.9231151 5K01 * 1007 * N25 42 P05 7-Aug-07 27 47945 62.85 403.51 466.36 4.5 20681

ROAD TEST CK DRIVESHAFT RUN 

OUT AND REINDEX AND CK SHAFT 

ANGLE FOUND OK. CK REAR TIRE 

BAL AND REIDEX TIRES ON 

WHEELS TO CORRECT ROAD 

FORCE, CK FRT TIRE BAL ALSO 

EXESSIVE ROAD FORCE, REINDEX 

AS NEC ROA

D TEST OK CK 

ABS SYSTEM 

FOUND CODE 

C1236, 

PERFORMED 

NEC PINPOINT 

TESTS FOUND 

OPEN IN REAR 

SPEED 

SENSOR, INST 

NEW SENSOR 

CLEARED 

CODES ROAD 

TEST OK

C S FEELS VIBRATION 

IS STEERING ALL THE 

TIME  STEERING 

WHEEL SENSITIVE    

& ABS LIGHT IS ON

2004 1FTRX12W84N 12-Mar-04 29-Jul-04 GARY YEOMANS FORD57875701 5K01 4L3Z 1007 AA N25 D9 P05 6-Jul-07 36 36473 464.24 48 512.24 0.6 4790

INSTALL 2 RIGHT SIDE WHEELS 

PER BILL POSEY NEW STEMS AND 

BALANCE   CC42 M O 36473

CUST STS 

PASSENGER WHEELS 

ARE OUT OF ROUND. 

SOP IN PER BILL 

POSEY
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2004 1FTZR45E94P 3-Nov-03 28-Nov-03 BEECHMONT FORD INC360899A 5K01 * 1007 * N50 82 P05 20-Jul-07 45 27527 457.45 59.71 517.16 0.8 2058

TEST DROVE AND REPLACE ALL 4 

TIRES PER TSB

CUSTOMER STATES 

HEARS WHOMPING 

NOISE AT HIGHWAY 

SPEEDS

2004 1FAHP60A24Y 13-Oct-03 13-May-04 PALM BAY FORD, INC.16311901 5K01 4W6Z 1007 AA B65 D1 P05 21-Jun-07 38 35396 499.86 22.28 522.14 0.3 2938

POROSITY    R R RIGHT REAR 

WHEEL BALANCE TIRE P05

C S DEFECT IN R R 

WHEEL LOSING AIR

2004 1FTYR15E74P 29-Sep-03 10-Jun-04 BEECHMONT FORD INC359360A 5K01 * 1007 * N25 42 P05 19-Jun-07 37 28898 632.8 59.71 566.23 0.8 2058

28898 1.2 REPLACED 4 TIRES 

DOT#MDCU C6AR  2107(X4).

INSTALL NEW 

GOODYEAR 

WRANGLER RT S 9001 

1378400039. INSTALL 

TIRES DUE TO 

CUPPING,

2004 1FMZU75W44U 4-Nov-03 19-Dec-03 RUSS MILNE FORD, INC.266851 5K01 3L2Z 1007 KA B65 D4 P05 15-Jun-07 43 26319 631.23 59.59 690.82 0.7 2890

CHROME PEELING                                                                                                                                        

TIRE(S) OR WHEEL(S)   REPLACE

CK THE 2 FRONT 

CHROME 17 WHEELS 

ARE CORRODING 

NEAR THE CENTER 

CAPS.       $200.00

2003 1FMZU75K43U 21-Mar-03 21-Aug-03 KENNY ROSS FORD680120A 5K01 3L2Z 1007 KA B65 D4 P05 5-Jun-07 47 40025 1262.5 84.05 1346.5 1.1 7350

40025 CHROME IS PEELING FROM 

THE CENTERS OF THE  

WHEELS.REPLACE 4 RIMS MOUNT 

AND BALANCE 4  TIRES

CUSTOMER STATES 

WHEELS PEELING

2004 1FMZU85WX4U 31-Oct-03 29-Apr-04 JOE MACHENS FORD LINCOLN MERCU50969301 5K01 3L2Z 1007 KA B65 D7 P05 30-Jun-07 39 35100 1262.5 94.45 1356.9 1.1 8006

1    REPLACE WHEELS AND MOUNT 

AND BALANCE TIRES ...

STATES WHEELS 

PEELING 

CHROME.INSTALL 4 

NEW WHEELS 20% 

DEDUCT CHG TO 

NEW CAR SALES PER 

LARRY SIDBERRY.. 

HAS BEEN 

INSPECTED BY 

RALPH DUMAS ...

2003 1FMDU85W03Z 21-Jul-03 18-Aug-03 MIDLAND FORD LINCOLN-MERCURY,23983701 5K01 3L2Z 1007 KA B65 1 P05 5-Jul-07 48 71422 1306.8 82.62 1389.4 1.1 9801

1007 CC01    REPLACE FOUR 

WHEELS AND BALANCE

REPLACE 

WHEELS...CRACKED 

ALL AROUND CENTER 

HOLE AWA $100 

DEDUCT

2003 1FMZU75K73Z 6-Aug-03 24-Sep-03 BRONDES FORD INC.16001201 5K01 3L2Z 1007 KA B65 81 P05 6-Aug-07 48 52421 1306.8 83.39 1390.2 1.1 3010

1    REPLACED 4 RIMS, MOUNTED & 

BALANCED TIRES

CUST STATES THE 

RIMS ARE PEELING 

APART

2003 1FMDU75W43U 6-Dec-02 28-Dec-02 JOHN LANCE FORD144037E 5K01 3L2Z 1007 KA B65 D4 P05 20-Jun-07 55 57671 1306.8 112.58 1419.4 1.3 2284

57671 REPLACED ALL FOUR RIMS 

AND CAPS BECAUSE OF  PEEL ING

CUSTOMER STATES 

ALL FOUR WHEELS 

ARE PEELING AND  IS 

THE SECOND TIME 

NEEDS REPLACED

2006 1FTSW21P96E 18-Jan-06 2-Mar-06 JOE SARTAIN FORD, INC.24137801 5K01 6C3Z 1007 A B65 70 P05 30-Jul-07 18 41504 1432.4 0 1432.4 0 5732

1    PERFORM NVH DIAG FOUND 

BOTH FRONT WHEEL OUT OF 

ROUND USED HUNTER 9700 DIAG 

OVER SPEC LIMITS

C S VIBRATION AT 65 

MPH

2004 1FMDU75WX4Z 18-Aug-03 6-Nov-03 ATCHLEY FORD INC36929102 5K01 3L2Z 1007 KA B65 1 P05 18-Jul-07 46 37125 1306.8 134.3 1441.1 1.7 7130

1    VERIFY CONCERN, REPLACE 

ALL 4 WHEELS AND MOUNT AND 

BLANCED ALSO REPLACED 4 

CENTER CAPS.

RIMS ARE SPLITTING 

AND CRACKING PO5 

WITH 100$ 

DEDUCTIBLE

2003 1FMFU18L03L 1 4-Apr-03 26-May-03 LANDMARK FORD, INC.667179A 5K02 2L1Z 1130 CA B65 42 P08 16-Jun-07 50 38028 81.73 9.64 91.37 0.1 8559

38028 SPW WARRANTY KEEPERS 

ON HUB CAPS BROKEN   

REPLACED WITH NEW

SERVICE PART 

WARRANTY, 

REPLACE BROKEN 

WHEEL  CAPSPE08-060 1541



2005 1FAFP90S35Y 19-Nov-04 29-Mar-07 ENFIELD FORD15339102 5K02 4G7Z 19L523 AA A99 82 P53 5-Jul-07 4 2001 210 0 210 0 8821

FORD AUTH#J048R, PROGRAM 

CODE P53

CUST STATES TIRE 

INFLATION KIT 

MISSING FROM CAR

2004 2MEFM74W34X 11-Nov-03 4-Jan-04 FIESTA LINCOLN MERCURY11271101 5K02 5W3Z 1130 EA A99 82 P98 20-Jun-07 43 55684 72.66 9.04 81.7 0.1 11896

1130 42 TECH 5719 REPLACE 

RIGHT FRONT HUBCAP AND 

CENTER CAP POST CHECK OK   

1130A .1

REPLACE RIGHT 

FRONT HUB CAP P98 

FORD PAYING FOR 

80.00

2003 1FTNX21P73E 7-Apr-03 26-Aug-03 SUNSET AUTO CO INC3783101 5K01 1C3Z 1015 BACPB65 13 SPW 2-Aug-07 48 47562 140.46 38.64 179.1 0.4 8198

1    REPLACED RIGHT REAR 

WHEEL

REPLACE RIGHT 

REAR WHEEL WHICH 

IS OUT OF ROUND

2003 2FAFP73W93X 27-May-02 26-Jun-02 JORDAN FORD, LTD.4104351 5K01 5W7Z 1007 AA A99 82 W04 5-Jun-07 61 66100 349.23 128.91 478.14 1.6 4546

07S48G                                                                                                                                                

STEEL WHEEL

CHECK STEEL 

WHEELS FOR 

CRACKING   W04 PER 

FORD REP AS PER 

RECALL 07S48

2003 2FAFP73W53X 2-Apr-03 24-Apr-03 JORDAN FORD, LTD.4159951 5K01 5W7Z 1007 AA A99 82 W04 8-Jun-07 51 111388 349.23 128.91 478.14 1.6 4546

RECALL                                                                                                                                                

STEEL WHEEL

CHECK STEEL 

WHEELS CRACKING  

POSS RELATED TO 

07S48  NOT UNDER 

RECALL
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2007 1FMEU74E67U 31-May-07 29-Jun-07 SUNSHINE FORD LINCOLN MERCURY,10527502 5K02 6L2Z 1130 AA B65 38 MVC 7-Jun-07 0 5 11.51 17.9 29.41 0.2 3605

VEHICLE, THIS IS AN FORD 

EXPLORER,REPLACED 2 

WHEEL CENTER CAPS

2 WHEEL CENTER 

CAPS WERE 

INCORRECT,LEFT 

SIDE CAPS WERE 

FOR MERCURY

2008 1FAHP24W68G 25-Jul-07 COUNTY MOTOR COMPANY, INC.18971402 5K01 6L2Z 1012 BA A99 38 MVC 3-Aug-07 -1 8 43.12 13.64 56.76 0.2 944

REPLACE LEFT SIDE LUG 

NUTS

2008 1FMDK06W88G 28-Jul-07 PURVIS FORD, INC.079506A 5K01 6L2Z 1012 BA B65 38 MVC 13-Aug-07 -1 3 43.12 24.47 67.59 0.3 61

REPLACED ALL LUG NUTS 

ON LEFT FRONT AND LEFT 

REAR SHOULD HAVE 

CHROME CAME WITH 

STANDARD

2007 1FAFP34N97W 20-Jun-07 GREENVILLE FORD LINCOLN-MERCUR1704651 5K02 2M5Z 1130 AB A99 39 MVC 3-Jul-07 -1 2 59.14 14.21 73.35 0.2 2484

WHEEL COVERS MISSING             

WHEEL RING HUB CAP 

WHEEL COVER   REPLACE

2007 1FAFP31N07W 2-Apr-07 PALM SPRINGS FORD LINCOLN MERC158980A 5K02 6S4Z 1130 B B65 38 MVC 7-Jun-07 -1 5 90.16 0 90.16 0 5574

MISBUILT UNIT,VEHICLE 

COMES EQUIPPED WITH 

STEEL WHEELS AND WAS 

SHIPPED WITH SMALL 

CENTER CAPS BUT SHOULD 

HAVE BEEN SHIPPED WITH 

FULL SIZE WHEEL COVERS. 

NEC TO INSTALL FULL SIZE 

WHEEL COVERS.

2007 2FAHP71W37X 29-Mar-07 12-Apr-07 MIKE DAVIDSON FORD2928951 5K02 7W7Z 1130 A A99 38 MVC 22-Jun-07 3 28 83.3 15.58 98.88 0.2 4864

MISSING WRONG HUB CAPS 

ON VEHICLEWHEEL RING 

HUB CAP WHEEL COVER   

REPLACE    VEHICLE CAME 

WITH 2 CO

2008 5L1FL275X8L 1 20-Jul-07 RANCHO FORD L-M47730801 5K02 5L7Z 1130 A B65 39 MVC 10-Aug-07 -1 9 103.43 0 103.43 0 5432

MVC CLAIM, CENTER CAPS 

MISSING WHEN VEHICLE 

DELIVERED

2008 5L1FL275X8L 20-Jul-07 RANCHO FORD L-M47693301 5K02 5L7Z 1130 A B65 39 MVC 6-Aug-07 -1 9 103.43 0 103.43 0 5432

MVC CLAIM, CENTER CAPS 

MISSING WHEN DELIVERED

2008 5L1FL27588L 20-Jul-07 RANCHO FORD L-M47730701 5K02 5L7Z 1130 A B65 39 MVC 10-Aug-07 -1 9 103.43 0 103.43 0 5432

MVC CLAIM, DELIVERED 

WITOUT CENTER CAPS

2008 5L1FL27518L 20-Jul-07 RANCHO FORD L-M47693201 5K02 5L7Z 1130 A B65 39 MVC 6-Aug-07 -1 9 103.43 0 103.43 0 5432

MVC CLAIM, CENTER CAPS 

MISSING WHEN DELIVRED

2007 1FAHP34N47W 20-Jul-07 3-Sep-07 MORROW FORD LINCOLN MERCURY, I2345601 5K02 6S4Z 1130 B B65 38 MVC 26-Jul-07 0 2 90.16 13.54 103.7 0.2 7327

WITH SMALL CENTER CAPS, 

SHOULD HAVE FULL SIZE

B65 WHEEL COVERS 

ARE INCORRECT, 

VEHICLE CAME

2008 1FMCU02Z98K 12-Jun-07 1-Aug-07 LEIF JOHNSON FORD TRUCK CITY60553101 5K02 8L8Z 1130 A B65 38 MVC 21-Jun-07 0 3 105.5 16.63 122.13 0.2 4483 REPLACED WHEEL CAPS

WRONG WHEEL 

CAPS PROVIDED BY 

FACTORY
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2008 1FMCU03Z98K 30-Jul-07 MULLINAX FORD NORTH CANTON, IN310314A 5K01 8L8Z 1007 F A99 38 MVC 8-Aug-07 -1 10 137.54 0 137.54 0 2370

VERIFIED WHEEL WAS 

EITHER MISBUILT OR 

WRONG WHEEL WAS PUT 

ON VEHICLE AT FACTORY, 

THE HOLE IN THE CENTER 

OF THE WHEEL THAT HOLDS 

THE CENTER CAP ON IS TOO 

BIG AND THE CENTER CAP 

JUST FALLS THRU

LEFT FRONT WHEEL 

CENTER HOLE FOR 

CENTER CAP IS  

TOO BIG MISBUILT

2007 1FAFP34NX7W 11-Jun-07 31-Jul-07 BOB ALLEN FORD, INC.735197A 5K01 YS4Z 1007 DA B65 38 MVC 20-Jun-07 0 2 477.99 50.98 528.97 0.6 5167

ORDERED AND REPLACED 

WITH NEW WHEELS AND 

MOUNT AND BALANCED 2 

TIRES         7.5.07 THIS VEH 

CAME IN WITH 2 STEEL 

WHEELS ON THE RIGHT SIDE 

AND 2 ALLOY WHEELS ON 

THE LEFT SIDE. WHEELS DID 

NOT MATCH.

THE DRIVERS SIDE 

HAS ALLOY WHEEL 

AND THE PASS SIDE 

HAS STEEL WHEELS

2008 1FMCU02Z18K 1 1-Aug-07 SAWGRASS FORD65465101 5K01 8L8Z 1007 F B65 38 MVC 10-Aug-07 -1 4 550.14 65.05 615.19 0.8 4908

WHEELS ARE WRONG THE 

CENTER CAPS ARE RIGHT 

NOTHING WAS ORDERED 

YET WAITING ON 

INSTRUCTIONS FROM FORD

2008 1FTSW21R58E 16-Jul-07 13-Aug-07 RONNIE WATKINS FORD159036A 5K01 7C3Z 1007 C B65 38 MVC 13-Aug-07 0 77 578.23 62.17 640.4 0.9 815

REMOVE TIRE AND WHEEL 

BALANCE AND INDEX AND 

REPLACE TIRE AND WHEEL          

GOODYEAR WRANGLER ATS  

LT275/65 R20

DRIVER SIDE FRT 

TIRE AND WHEEL 

DOES NOT MATCH 

OTHER 3 

TIRE/WHEELS

2008 1FTYR15E58P 19-Jun-07 23-Jul-07 J.C. LEWIS FORD1190301 5K01 YL5Z 1015 BA A99 38 MVC 6-Jul-07 0 12 1173.3 61.39 1234.7 0.8 4927

DISMOUNTED TIRES AND 

TRANSFER TO NEW SET OF       

RIMS REPROGRAM TPMS 

SENSORS ORDERED 

CORRECT RRIMS AND 

CHANGED ALL FOUR FOR 

CORRECT ONES.              

VEHICLE CAME IN WITH 

ARGENT WHEELS AND 

SHOULD HA

VE HAD THE 

XLT BRIGHT 

METAL 

WHEELS.

LIGHT MECH 

REPAIRS ALL FOUR 

WHEELS WERE 

WRONG.                      

REPLACE ALL FOUR 

WHEELS. UNIT   

WAS MISBUILT (A99)
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PRODN_D

T
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M
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S_SU
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T_C
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_CD
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CD RPR_DT

TIS
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SD MILGE
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LBR_C

OST

TOT_C
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S

DLR_

CD TECH_TXT1

T

E

C

H CUST_TXT

2003 1MEFM50U03G 25-Mar-03 10-May-03 FIESTA LINCOLN MERCURY11402301 5K02 YF4Z 1130 AA B65 42 OTC 30-Jul-07 52 66327 33.42 0 33.42 0 11896

REPLACE 

WHEEL COVER 

OVER THE 

COUNTER

OVERCOUNT

ER PARTS 

WARRANTY

2003 2FTRX17W63C 29-Nov-02 10-Dec-02 VAN BORTEL FORD, INC.59352101 5K01 YL3Z 1015 BB N25 2 OTC 15-Jun-07 55 46231 110.78 0 110.78 0 7590

EXCHANGED 

RIM, OVER THE 

COUNTER

OVER THE 

COUNTER 

PARTS 

WARRANTY, 

RIM IS 

DEFORMED 

INVOICE 

74174, 06 07 

2007

2003 1FMRU15W23L 7-Apr-03 24-May-03 PALMETTO TRUCK CENTER678858A 5K01 2L1Z 1015 AB B66 42 OTC 20-Jul-07 51 65799 132.92 0 132.92 0 4856

WHEEL HAS A 

DENT ON BEAD

2003 1FTNX21P73E 7-Apr-03 26-Aug-03 SUNSET AUTO CO INC3783101 5K01 1C3Z 1015 BACP B65 13 SPW 2-Aug-07 48 47562 140.46 38.64 179.1 0.4 8198

1    REPLACED 

RIGHT REAR 

WHEEL

REPLACE 

RIGHT REAR 

WHEEL 

WHICH IS 

OUT OF 

ROUND

2004 5LMEU88H64Z 13-May-04 7-Oct-04 KINDLE FORD MERCURY-LINCOLN,31933001 5K01 2C5Z 1007 AA B65 D4 E90 18-Jun-07 33 13794 310.35 42.35 352.7 0.5 1237

RIM HAS 

DEFECT INDENT 

REPLACE RIM

AIR LEAKING 

FROM RIGHT 

REAR WHEEL

2007 1FMFU17577L 22-Nov-06 4-Jan-07 BOB TOMES FORD, INC.63567601 5K01 7L1Z 1007 D N25 13 E90 24-Jul-07 7 14536 248.71 75.69 324.4 0.9 2531

REPL. WHEEL & 

WHEEL 

SENSOR. BENT

STEERING 

SUSPENSION 

CONCERN                       

SERVICE 

PART WARR   

BENT RIM

2007 1FAFP34N87W 28-Sep-06 30-Oct-06 BROADWAY FORD16846102 5K02 6S4Z 1130 A B65 25 E90 8-Jun-07 8 20942 90.16 0 90.16 0 3850

.    CONFIRM 

CONCERN. 

FOUND 

BROKEN 

SUPPRT TABS 

ON ALL FOUR 

WHEEL 

CENTER CAPS. 

R&R 4 HUB 

CAPS. FOUND 

BENT SUPPRT 

TAB ON NEW 

CAP. SERVICE 

PART 

REPLACEMENT

STATES 

WHEEL 

COVERS 

WILL NOT 

STAY IN 

CENTER OF 

TIRES 

STATES 

TABS ON 

INSIDE OF 

WHEEL 

COVERS 

REPORT
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2006 1FTRX04W26K 3-Apr-06 30-Jun-06 ORCHID ISLE AUTO CENTER4050352 5K02 4L3Z 1130 JA B65 81 E90 6-Jul-07 13 21594 83.62 18.2 101.82 0.2 7761

REPLACED 

BOTH REAR & 

RIGHT FRONT 

WHEEL 

COVERS

3 LUG NUT 

COVERS 

STARTING 

TO PEEL 

AROUND 

EMBLEMS

2005 1FMZU77K65U 25-Feb-05 30-Jun-05 MULLINAX FORD NORTH CANTON, IN309888D 5K01 2L5Z 1007 AA B65 42 E90 31-Jul-07 26 21770 284.16 0 284.16 0 2370

REPLACED 

WHEEL

DURING 

SERVICE 

FOUND 

PROBLEM 

WITH NEW 

WHEEL

2005 1FMZU75W55U 20-Oct-04 5-May-05 WILLIAMS MOTOR CO., INC.207103 5K01 4L2Z 1007 FA B65 13 E90 5-Jun-07 26 32781 343.97 42.05 386.02 0.5 2173

REPLACE 

RIGHT REAR 

RIM                                                

RIM WAS 

SLIGHTLY BENT 

WHEN 

RELACED ON 

RO#053276

RIM BENT.  

WAS 

NOTICED 

WHEN 

REPLACED 

UNDER 

WARRANTY.

2007 1FMYU02Z57K 10-May-06 31-May-07 GRIFFIN FORD LINCOLN MERCURY010477B 5K01 6L8Z 1007 EA B65 42 E93 19-Jul-07 2 713 201.45 24.44 225.89 0.3 6360

MOUNTED AND 

BALANCED ONE 

NEW TIRE

BENT RIM 

FROM 

FACTORY

2007 2FMDK39C97B 17-Apr-07 16-May-07 TRI FORD-MERCURY, INC.320442B 5K01 7L2Z 1007 E B65 42 E93 18-Jun-07 2 1222 1495.32 139.56 1634.9 1.6 8294

WHEELS BY 

APLLICATION 

WILL NOT FIT 

EDGE, 

CATALOG 

ERRO, WHEELS 

WERE 

ALREADY 

MOUNTED 

BEFORE ERRO 

WAS NOTED.

NEW 

WHEELS DO 

NOT 

FIT,REASON    

CATALOG 

ERROR

2007 1FMEU74E37U 12-Feb-07 7-Apr-07 EWALD'S VENUS FORD, INC.51486603 5K01 7L2Z 1007 E B65 2 E93 11-Jun-07 3 3204 301.5 24.76 326.26 0.3 3774

SPW. 

REPLACED 

WHEEL AND 

SET SENSOR 

TO FACTORY 

SPEC

REPLACEME

NT RIM BENT 

FROMFACTO

RY SOP

2007 1FMEU658X7U 27-Mar-07 10-Apr-07 FAMILY FORD SALES, INC.1521651 5K01 7L2Z 1007 E B65 42 E93 11-Jul-07 4 4576 353.21 46.69 399.9 0.7 3085

INSTALLED 

LEFT FRONT 

RIM & SENSOR                                                                                                                     

TIRE(S) OR 

WHEEL(S)   

REPLACE

INSTALL RIM 

AND TIRE 

WHEEL WAS 

DAMAGED 

WHEN CAME 

IN
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2007 2FMDK39C07B 20-Oct-06 24-Mar-07 WALNUT CREEK FORD542636A 5K01 7T4Z 1007 F B66 D4 E93 30-Aug-07 6 8273 279.17 57.93 337.1 0.5 7820

8273 REPLACED 

THE LEFT REAR 

WHEEL. 

BALANCED THE  

WHEE L OK.

CUSTOMER 

STATES 

CHROME IS 

FLAKING 

PEELING RT 

LEFT 

WHEEL...SOP 

IS HERE IN 

STOCK FOR 

THIS REPAIR

2006 1FMEU74E86U 18-May-06 9-Aug-06 LIBERTY LINCOLN MERCURY OF IND115188F 5K01 6L2Z 1007 EA B65 34 E93 6-Jul-07 12 9406 301.5 0 301.5 0 11000

9406 AFTER 

MOUNTING AND 

BAL THE NEW 

RIM I FOUND  IT 

TO BE BENT 

AND HAD TO 

DISSMOUNTED 

AND HAD TO  

GET ANOTHER 

RIM AND 

REMOUNT IT 

AND BAL IT

SERVICE 

PART 

WARRANTY 

WHEEL

2006 3MEFM07146R 30-Jan-06 15-Feb-06 GANLEY LINCOLN-MERCURY103402A 5K02 6N7Z 1130 AA B65 81 E93 23-Aug-07 19 19091 90.72 15.8 106.52 0.2 10736

19258 REPLACE 

CENTER CAPS

REPLACE 

CENTER 

CAPS PER 

LAST RO 

AUTH #
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TIS

_W

SD MILGE

MTRL_

COST

LBR_C

OST

TOT_C

OST_G

ROSS

LB

R_

HR

S

DLR_C

D TECH_TXT1

TECH_

TXT2 CUST_TXT

2003 2FAFP72W93X 26-Jun-02 15-Oct-02 ISLAND FORD, INC.277381A 5K01 * * * * * 04M05 31-Jul-07 59 18425 79.13 87.34 166.47 0.8 3650

FOUND 1 CRACKED RIM. 

REPLACED FOR THE 

CUSTOMER PERFORM 04M05

2003 2FAFP71W13X 16-Apr-03 24-Apr-03 PARK FORD25311401 5K01 * * * * * 04M05 9-Jul-07 52 101282 139.7 78.48 218.18 1 3853

INSPECTED AND 

REPLACED TWO WHEELS 

PER PROGRAM 04M05

TWO WHEELS ARE 

CRACKED AND 

LEAKING AIR CHECK 

RECALLS

2003 2FAFP71W03X 20-Jun-02 19-Jul-02 PARK FORD25311301 5K01 * * * * * 04M05 9-Jul-07 61 149012 139.7 78.48 218.18 1 3853

REPLACED TWO WHEELS 

PER PROGRAM 04M05

RT FRT AND RT REAR 

WHEELS FOR AIR 

LEAAK

2003 2FAFP71W63X 3-Oct-02 29-Nov-02 RANDALL NOE FORD MERCURY, INC.322028A 5K01 * * * * * 04M05 7-Jun-07 56 132153 324.7 112.28 436.98 1.5 2524

132153 04M05F 1.5 CHECK 

ALL DATES AND INSPECT 

ALL RIMS HAD TO 

REPLACE ALL FOUR 

RIMS. INSPECTED  

SPARE.

RECALL 58B01 STEEL 

WHEELS

2003 2FAFP71W23X 5-Jun-02 9-Jul-02 FORT MILL FORD118789A 5K01 * * * * * 04M05 20-Aug-07 63 44291 341.04 124.63 465.67 1.7 1015

PERFORMED RECALL 

04M05G RECALL ON WHEELS

2005 2FAFP71W75X 18-Oct-04 6-Jan-05 CASA FORD LINCOLN MERCURY677072A 5K01 * * * * * 04M05 20-Aug-07 32 49195 341.04 126.67 467.71 1.7 20455

49195 VEHICLE EQUIPPED 

WITH 4W73 RECOMMEND  

REPLACEMENT SOP 

PERFORMED RECALL 

58B01 REPLACED  ALL 

FIVE WHEELS 

REBALANCED AND TEST 

DROVE

RECALL 58B01 

ELIGIBLE FOR ONE 

TIME INSPECTIONOF  

STEEL WHEELS

2005 2FAFP71W55X 15-Oct-04 6-Jan-05 CASA FORD LINCOLN MERCURY676749A 5K01 * * * * * 04M05 16-Aug-07 32 62321 341.04 126.67 467.71 1.7 20455

62321 WHEELS HAVE 

PREFIX 4W73 THEY DO 

FALL UNDER  RECALL, 

SOP PERFORMED 

RECALL 58B01 REPLACED 

ALL  FRIVE STEEL 

WHEELS DISABLED ALL 

FIVE WHEELA

RECALL # 58B01 

INSPECTION ON 

STEEL WHEELS

2005 2FAFP71W35X 15-Oct-04 6-Jan-05 CASA FORD LINCOLN MERCURY677302A 5K01 * * * * * 04M05 21-Aug-07 32 37275 341.04 126.67 467.71 1.7 20455

37275 INSPECTED 

WHEELS WHEELS MEET 

REQUIREMENT  FOR 

RECALL SIMOUNTED 

TIRES FROM WHEELS 

MOUNTED  TIRES TO NEW 

WHEELS ROAD TEST OK 

FORD RECALL

04M05 STEEL WHEEL 

INSPECTION AND 

REPLACEMENT
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2005 2FAFP71W15X 15-Oct-04 6-Jan-05 CASA FORD LINCOLN MERCURY677295A 5K01 * * * * * 04M05 21-Aug-07 32 45824 341.04 126.67 467.71 1.7 20455

45824 INSPECTED 

WHEELS WHEELS MEET 

CRITERIA FOR  RECALL 

DISMOUNTED TIRES 

FROM OLD WHEELS 

MOUNTED  TIRES TO NEW 

WHEELS ROAD TEST OK

RECALL 58B01 

ELIGIBLE FOR ONE 

TIME INSPECTION OF  

STEEL WHEELS

2004 2FAFP71W84X 11-Feb-04 22-Jul-04 AUTOWAY FORD - ST. PETERSBURG351864A 5K01 * * * * * 04M05 3-Aug-07 37 52111 348.88 132.94 481.82 1.7 4860

52111 58B01 STEERING 

NIBBLE VERIFIED. 

CHECKED  DATE CODE 

AND PART NUMBER 

STAMPING PER RECALL 

AND REPLACED ALL FIVE 

WHEELS.

RECALL 58B01 STEEL 

WHEEL INSPECTION

2004 2FAFP71W24X 11-May-04 27-Jul-04 AUTOWAY FORD - ST. PETERSBURG351861A 5K01 * * * * * 04M05 3-Aug-07 37 47211 348.88 132.94 481.82 1.7 4860

47211 58B01 VERIFIED 

CONCERN OF AIR LOSS 

IN RIGHT FRONT WHEEL. 

CHECKED DATE AND 

PART # STAMPING AND 

REPLACED ALL FIVE 

WHEELS PER RECALL.

58B01 INSPECTION OF 

STEEL WHEEL

2003 2FAFP71W43X 19-Aug-02 23-Oct-02 HELFMAN FORD INC6232252 5K01 * * * * * 04M05 28-Aug-07 60 74427 349.23 135.39 484.62 1.7 4587

58B01 REFER TO 04M05  

NEC TO REPLACE 5 

WHEELS

58B01 ONE TIME 

INSPECTION FOR 

STEERL WHEEL 

RECALL

2004 2FAHP71W04X 27-Apr-04 30-Jun-04 CAVALIER FORD934645A 5K01 * * * * * 04M05 22-Jun-07 37 27642 341.04 147.9 488.94 1.7 6633

27642 RECALL 04M05 

04M05G   (1.7) INSPECTED 

RIMS  WERE BAD 

DISMOUNTED 5 TIRES 

FROM RIMS AND 

MOUNTED TIRES TO NEW 

RIMS, BAL. ALL 5 TIRES RECALL 04S28

2004 2FAFP71W24X 20-Aug-03 25-Aug-03 BILLY HOWELL FORD LINCOLN-MERC1473453 5K01 * * * * * 04M05 10-Jul-07 48 19311 365.4 126.78 492.18 1.5 341

ONP 04M05                                                                                                                                             

ONP 04M05 STEEL WHEEL 

INSPECTION & 

REPLACEMENT ONP 04M05

2003 2FAFP71WX3X 4-Dec-02 31-Dec-02 EXPRESSWAY FORD-MERCURY OF MOU076589A 5K01 * * * * * 04M05 24-Jul-07 56 31970 374.18 124.12 498.3 1.7 5142

31970 WHEEL RECALL 

04M05 PERFORMED 

WHEEL  REPLACEMENT 

RECALL 04M05. 

INSPECTED WHEELS AND  

DETERMINED THAT THEY 

WERE A PART OF THE 

RECALL.  REPLACED ALL 

FIVE WHEELS AS STATED 

TO DUE IN THE  RECALL. 

THE

N 

DAMA

GED 

THE 

ORIGI

NAL 

WHEE

LS SO 

THAT  

THEY 

COULD 

NOT 

BE 

USED 

AGAIN.

WHEEL 

REPLACEMENT 
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2005 2FAHP71W75X 16-Aug-04 30-Sep-05 TED BRITT FORD SALES,  INC.61479801 5K01 * * * * * 04M05 27-Aug-07 24 51628 342.68 164.49 507.17 1.7 48

PERFORMED RECALL 

07S48G.

07S48 WHEEL 

INSPECTION REPLACE 

TIRES AS MARKED 

WITH X NOT IN OASIS 

VERIFY RIM 

REPLACEMENT 

ADVISE ME

2003 2FAFP71W23X 10-Apr-02 29-Apr-02 AUFFENBERG FORD, INC.141598D 5K01 * * * * * 04M05 27-Jun-07 63 53104 374.18 153.61 527.79 1.7 8017

53104 PERFORMED 

RECALL 04M05 INSP ALL 

FIVE RIMS  FOUND ALL 

NEED REPLACED 

PERFORMED 04M05G  

REPLACE,BALANCE AND 

DISABLED FIVE WHEELS RECALL ON WHEELS

2005 2FMZA57635B 29-Apr-05 18-May-05 LAFAYETTE FORD4367051 5K01 6F2Z 1007 F B43 1 0701D 4-Aug-07 27 50996 204.25 24 238.1 0.3 960

VEFIED CONCERN 

LEAKING RIM. REPLACED 

RIM MOUNT AND 

BALANCE RIGHT FRT TIRE 

TO RIM. SMALL CRACK AT 

INSIDE BEAD LOCK

RIGHT FRT TIRE GOES 

FLAT

2003 1FMZU75K43U 28-Jan-03 4-Nov-03 FAMILY FORD, INC.21827604 5K01 3L2Z 1007 KA B65 55 0701D 19-Jun-07 45 50806 1262.5 80.93 1343.4 1.1 3372

REPLACED ALL 4 

WHEELS MOUNTED 

BALANCED TIRES

CUSTOMER STATES 

FRONT WHEELS 

ROTTING

2004 3FAHP39574R 14-Nov-03 23-Aug-04 STAR FORD70560801 5K01 * 1007 * N50 42 0711D 14-Aug-07 37 38885 150.89 174.97 381.86 1.9 5537

REPLACED DRIVER AND 

PASS REAR WHEEL 

BEARINGS

ROTATIONAL NOISE 

PRESENT FROM REAR 

OF VEHICLE, VEHICLE 

ROADTESTED WITH 

TONY POSS WHEEL 

BEARINGS

2003 1FAHP60A53Y 25-Mar-03 14-Nov-03 FORD OF CHAMPAIGN, INC.23357501 5K01 1W6Z 1007 CA B65 42 0711D 16-Jun-07 44 17634 476.7 21 534.65 0.3 3337

VERIFY CONCERN TIRE 

LEAK DUE TO CHROME 

PLATEING PEELING 

UNDER THE BEAD AND 

MAKING IT SO THE BEAD 

WONT SEAL REPLACE 

RIM OK

CUSTOMER STATES 

THERE IS A SLOW 

LEAK

2003 1LNHM86S03Y 29-Apr-03 23-Aug-03 CENTRAL FLORIDA LINCOLN MERCUR3516846 5K01 3W4Z 1007 EA B65 42 0711D 1-Aug-07 48 61370 645.81 63.79 709.6 0.8 10021

REMOVE WHEEL,TEST IN 

TIRE TUB,BOUND LEAK 

FROM INNER 

BEAD,DISMOUNT 

TIRE,REPLACE 

WHEEL,REMOUNT & 

BALANCE TIRE,RETEST 

OK

CUSTOMER STATES 

LR WHEEL KEEPS 

LOSING AIR

2003 5LMFU27R83L 14-Apr-03 30-Sep-03 ISLAND LINCOLN MERCURY, INC.7880753 5K01 2L7Z 1007 AB N50 81 0711D 4-Jun-07 45 79207 1384.5 89.14 1473.6 1.2 11643

CHROME PEELING OFF 

ALL WHEELS MAKING 

NOISE                                                                                                            

ROADTEST TO VERIFY 

NOISE AROUND WHEELS 

WHILE DRIVI NG FOUND CHROME PEELING OFF WHEELS REPLACE ALL WHEELS AND SWAP SENSORS AND ROADTEST TO VERIFY

CUSTOMER STATES 

HEARS LIGHT 

SCRAPPING NOISE 

WHEN 

ROLLING..SOUNDS 

LIKE COMMING FROM 

WHEEL AREA...

2003 1LNHM83W93Y 24-Apr-02 25-Jun-02 LIBERTY LINCOLN MERCURY OF IND115295A 5K01 3W1Z 1007 CA B65 D7 0736D 11-Jul-07 62 55563 565.94 24.52 590.46 0.3 11000

55563 INSTALLED NEW 

DRIVERS REAR RIM SOP WHEEL ESP
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2003 1LNHM83W93Y 24-Apr-02 25-Jun-02 LIBERTY LINCOLN MERCURY OF IND115437B 5K01 3W1Z 1007 CA B65 14 0736D 17-Jul-07 62 55651 1128.6 49.04 1177.6 0.6 11000

55651 BOTH PASSENGER 

SIDE WHEELS WERE 

PEELING BAD WITH 

HEAVY COROSSION 

AROUND THE VALVE 

STEM. I  REPLACED BOTH 

PASSENGER SIDE 

WHEELS.

CHECK ALL WHEELS 

FOR CHROME 

PEELING

2003 1FTYR44U83P 21-May-03 5-Sep-03 NORRIS FORD9139151 5K01 * 1007 * H19 42 0759D 13-Jul-07 47 12408 0 39.87 39.87 0.5 34 REPAIR R F TIRE

CHECK TIRES FOR 

SLOW LEAK  NAILS

2004 1FAHP60AX4Y 17-Dec-03 14-May-04 LANDMARK FORD, INC.671498D 5K01 4W6Z 1007 AA B65 42 0759D 27-Jul-07 39 2567 499.86 28.91 528.77 0.3 8559

2567 ESP WARR FOUND 

TIRE GOING FLAT, 

DISMOUNTED  TIRE AND 

FOUND CHROME FLAKING 

OFF OF WHEEL AND  

CAUSING AIR LEAK, 

REPLACED WHEEL WITH 

UPDATED  PART, 

REMOUNTED TIRE, 

BALANCED ASSY, 

REMOUNTED ON VEHICL

E, 

CHECK

ED OK

LT REAR TIRE GOING 

FLAT

2003 5LMFU27R73L 2-Jan-03 8-Feb-03 ISLAND LINCOLN MERCURY, INC.7929951 5K01 2L7Z 1007 AB B65 81 0759D 20-Jun-07 54 69686 1384.5 89.14 1473.6 1.2 11643

CHROME ON WHEELS 

LIFTING UP                                                                                                                           

DISMOUNTED 4 TIRES 

REMOVED 4 SENSORS 

FROM OLD RIMS

 AND 

INSTAL

LED 

ONTO 

NEW 

RIMS 

MOUN

T AND 

BALAN

CED 4 

TIRES

CUSTOMER STATES 

HEARS SCRAPING 

NOISE WHEN 

ROLLING SOP 

WHEELS CHROME 

LIFTING AND HITTING 

BRAKE CALIPERS...

2003 2FMZA524X3B 1 26-Feb-03 28-Feb-03 IMLAY CITY FORD LINCOLN MERCUR1951424 5K01 * 1015 * A99 82 0797D 11-Jun-07 53 36108 0.59 16.47 18.1 0 2672 PLUGGED TIRE

CUSTOMER STATES 

PS REAR TIRE SLOW 

LEAK

2004 1FAFP33Z84W 16-Feb-04 27-Mar-04 FRITTS FORD9719852 5K01 * 1007 * A85 82 0798D 13-Jun-07 40 64502 0 10.21 10.21 0 5557 TIRE ROTATION.

PLEASE PERFORM 

TIRE 

ROTATION.(PLEASE 

ONLY ROTATE REAR 

TIRES.)SEE ME FOR 

MORE INFO.

2003 1FBSS31L53H 6-Dec-02 18-Dec-02 COOK-WHITEHEAD FORD, INC.013651B 5K01 * 1007 * H62 30 0798D 15-Aug-07 57 451079 0 14.11 14.96 0 4910 451079 .5 ROTATE TIRES ROTATE TIRES

2003 1FTRF172X3N 20-Dec-02 6-Jan-03 TEXAN FORD398278C 5K01 * 1007 * A99 42 0798D 30-Jul-07 56 116314 0 15 15 0 2488

CK DRIVERS TIRE 

LOOSING AIR

CHECK DRIVERS 

REAR TIRE LOOSING 

AIR

2003 1FTNX20F23E 11-Sep-02 22-Feb-03 DON CHALMERS FORD3869924 5K01 * 1015 * A99 82 0798D 13-Jun-07 53 91198 0 15 15 0 1487

REPAIRED TIRE AND 

REMOUNTED

CUSTOMER 

REQUESTING TIRE 

REPAIRS

2003 1FTNE24L33H 29-Aug-03 19-Apr-04 RANCHO FORD L-M47734603 5K01 * 1007 * A99 82 0798D 10-Aug-07 41 71206 0 15 15 0 5432

QUALITY CARE REPORT 

CARD

QUALITY CARE 

REPORT CARD

2005 1FTSW21P55E 3-Mar-05 28-Jul-05 TEXAN FORD399662F 5K01 * 1007 * A99 42 0798D 17-Aug-07 26 47549 0 15 15 0 2488 47549 A.5 REPAIED TIRE * TIRE REPAIR

2005 1FTRF12W05N 3-Mar-05 23-Mar-05 MAC HAIK FORD LINCOLN MERCURY222119D 5K01 * 1007 * A99 82 0798D 23-Jul-07 29 80417 0 15 15 0 9936 80417 ROTATED TIRES (230P) ROTATE TIRES
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2006 1FTRF12246NB 23-Jan-06 1-Feb-06 TEXAN FORD398503B 5K01 * 1007 * A99 42 0798D 2-Aug-07 19 33667 0 15 15 0 2488

33667 SCREW IN TREAD I 

PATCHED THE RR 

TIRE(A.5LABOR)

P REAR HAS NAIL IN 

TIRE

2005 1FTPW14575K 6-Jan-05 15-Apr-05 ROSEMURGY MOTORS INC20887605 5K01 * 1007 * A99 82 0798D 10-Jul-07 28 23527 0 15.95 15.95 0 6366

FRONT TIRES AT 12 32 

AND REAR TIRES AT 9 32 

TREAD DEPTH    

TECHNICIAN REMOVED 

ALL TIRES, INSPECTED 

FOR WEAR, ROTATED 

TIRES, AND REINSTALLED 

TO PROPER TORQUE 

SPECIFICATIONS.

2005 1FAHP53235A 1 10-Nov-04 25-Nov-04 HOLMAN FORD-MOUNT LAUREL381455F 5K01 * 1007 * A99 82 0798D 17-Jul-07 33 47251 4.99 11 17.1 0 1325

47255 PERFORMED PLUG 

ONE TIRE XX

NAIL IN RIGHT REAR 

TIRE

2005 1FTRF12W95N 7-Jan-05 19-Jan-05 GRANDE TRUCK CENTER091277C 5K01 * 1007 * H62 42 0798D 9-Aug-07 32 114138 0 18 18 0 4569 ROTATED TIRES ROTATE TIRES

2004 1FTSS34LX4H 1 22-Mar-04 29-Apr-04 DEMPEWOLF FORD LINCOLN-MERCURY1611151 5K02 6C3Z 1700 A A99 82 0798D 23-Aug-07 41 178867 4.41 15 19.67 0 5668

REPLACE VALVE STEM  

WPI

C S RF TIRE WAS 

DOWN TO 65LBS ALL 

OTHERS READING 

75LBS C S FT END 

FEELS LIKE HAS A 

FLAT TIRE FT END 

DARTS AND 

WANDERS??   

PO#86006

2003 1FTRE14293 13-Sep-02 21-Jan-04 RUSTY ECK FORD, INC.8929004 5K01 * 1007 * A99 42 0798D 3-Aug-07 44 122885 0 19.95 19.95 0 5319 ROTATED TIRES

CUSTOMER 

REQUESTS TIRE 

ROTATION

2005 1FDWE35L45H 24-Mar-05 29-Apr-05 RUSTY ECK FORD, INC.32510701 5K01 * 1007 * A99 42 0798D 12-Jul-07 27 114614 0 19.95 19.95 0 5319

ROTATE TIRES 

WARRANTY

CUSTOMER 

REQUESTS TIRE 

ROTATION

2006 1FTRF12226N 23-Jan-06 1-Feb-06 TEXAN FORD399770B 5K01 * 1007 * A99 42 0798D 18-Aug-07 19 47617 0 19.95 19.95 0 2488 47617 REFER TO LINE G * TIRE ROTATION

2004 1FAHP53254A 10-Feb-04 27-Feb-04 SAWGRASS FORD65036202 5K01 * 1007 * H62 42 0798D 3-Jul-07 41 68300 0 20 20 0 4908

TECH 67680 .5 HRS 

QUALITY FLEET CARE   

ROTATED TIRES AND 

ADJUSTED TIRE 

PRESSURE AS PER 

MANUFACTURER 

SPECIFICATIONS

CUSTOMER 

REQUESTS TIRE 

ROTATION AND TIRE 

PRESSURE ADJUSTED 

AS PER MENU SEE 

ERIC FOR KEY

2006 1FMEU74E26U 22-Sep-05 4-Oct-05 CRESTMONT FORD, INC.155943B 5K01 * 1007 * A99 82 0798D 24-Aug-07 23 52262 0 18.95 20.09 0 4369

52262 ROTATED TIRES 

AND SET TIRE 

PRESSURES.

FOUR TIRE ROTATION 

$18.95   FIVE TIRES 

$23.69

2004 1FAHP55U14A 7-Oct-03 22-Oct-03 PHIL SMITH FORD OF POMPANO16684604 5K01 * 1007 * A99 82 0798D 11-Jul-07 46 51963 0 19.95 21.14 0 4351

ROTATED TIRES TECH 

623    SERVICE 

COMPLETED

ROTATE 4 TIRES. 

INSPECT FOR UNEVEN 

WEAR.

2007 1FAHP241X7G 5-Dec-06 20-Dec-06 WORLD FORD-PENSACOLA080888C 5K01 * 1007 * A99 82 0798D 22-Aug-07 9 26961 0 21.42 21.42 0 4962

PERFORMED TIRE 

ROTATION. ROTATE TIRES

2005 1FAHP53255A 10-Nov-04 1-Dec-04 HOLMAN FORD LINCOLN MERCURY -218679B 5K01 * 1007 * A99 82 0798D 23-Jul-07 33 40605 0 33 35.31 0 2848

40605 FOUND NAIL IN 

TIRE. PATCHED TIRE. 

MOUNTED  AND 

BALANCED TIRE. 

RETESTED

PATCH TIRE (INC 

MOUNT & BALANCE)

2003 1FDXF46P13E 2-Apr-03 30-Apr-03 GATOR FORD TRUCK SALES, INC.089626A 5K01 * 1007 * A99 82 0798D 12-Jun-07 51 204034 0 36 36 0 4917

204034 MOUNTED AND 

BALACED TIRE ON 19.5 

RIM

INSTALL LEFT FRONT 

TIRE ....USE TIRE IN 

BACK OF  VEHCILE
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2006 1FMYU93196K 5-Aug-05 19-Aug-05 APPLE VALLEY FORD LINCOLN MERC64522406 5K01 * 1007 * A99 82 0798D 7-Aug-07 24 47677 0 37.5 37.5 0 9217

.    REPAIRED TIRE PATCH 

KIT

TIRE REPAIR PATCH 

KIT

2005 1FAFP53U75A 18-Nov-04 1-Dec-04 FORT MILL FORD118425A 5K01 * 1007 * A99 82 0798D 9-Aug-07 33 37710 0 39.24 39.24 0 1015

37710 .7 BALANCED 

TIRES, RR HAS HIGH 

ROAD  FORCE

CK STATES HAS 

SHAKE IN CAR AT 60 

MPH, STATES VERY 

BAD AT 80 MPH 

ADVISE

2004 2FTRF17204C 17-Feb-04 30-Aug-04 TEXAN FORD396833A 5K02 YL3Z 1130 AA A99 42 0798D 11-Jul-07 35 72899 22.55 15.4 39.75 0 2488 72899 REPLACED CAP .1

PASS FRON HUB CAP 

MISSING

2003 1FTSS34L83H 12-Mar-03 4-Jun-03 KELLY FORD12486603 5K01 * 1007 * A99 82 0798D 9-Aug-07 51 38868 0 39.95 39.95 0 4808

ATUH HQ478147    TEST 

DROVE VEHICLE 

CONFIRMED VIBRATION, 

COULD NOT CONFIRM 

EXCESSIVE PLAY IN 

STEERING, BALANCED 

ALL FOUR TIRES ALL 

TIRES WAY OUT OF 

BALANCE AND SET TIRE 

PSI AT 60 FRONT 80 REAR 

ALL TIR

ES 

WERE 

LOW 

ON AIR 

AT 40 

PSI

C S FRT END 

SHIMMYS AT HWY 

SPEEDS AND OR 

EXCESSIVE PLAY IN 

STEEERING

2005 1FTRE14W35 2-Sep-04 13-Jul-05 TEXAN FORD396040B 5K01 * 1007 * A99 42 0798D 29-Jun-07 24 77964 0 40.4 40.4 0 2488

77964 TK3127 A 5 

CHECKED FOR EXHAUST 

LEAK FOUND  MANIFOLD 

BOLTS LOOSE 

READJUSTED AND 

TIGHTENED  BOLTS NO 

FURTHER LEAKS AFTER 

REPAIR

CUSTOMER 

STATES...VEHICLE 

HAS AN EXHAUST  

LEAK

2006 1FTSW21P56E 23-Feb-06 31-Mar-06 KRUG HILLTOP FORD-LINCOLN-MERC1878301 5K01 * 1007 * A99 82 0798D 25-Jul-07 17 29811 0 41.6 41.6 0 1758

1    ROTATED TIRES 

FRONT TO BACK.

CUSTOMER REQUEST 

ROTATE TIRES

2005 1FAFP53205A 23-Mar-05 21-Apr-05 PHIL LONG FORD, LLC77975505 5K01 * 1007 * A99 82 0798D 27-Jun-07 27 29398 0 43.8 43.8 0 3140

BALANCED ALL 4 

WHEELS TEST DROVE 

RECHECKED OK QUALITY 

FLEET CARE

CUSTOMER STATES 

THE VEHICLE 

VIBRATES ABOVE 65 

MPH.

2004 1FMFU18L94L 2-Mar-04 31-Mar-04 BEACH FORD, INC.9589704 5K01 * 1007 * H62 42 0798D 24-Jul-07 41 76105 0 47.8 47.8 0 6727

CP:1007                                           

TECH29 MENU ROTATE 

AND BALANCE COMPLETE

ROTATE AND 

BALANCE TIRES  

PASSENGER CARS 

AND LIGHTTRUCKS

2003 1FAFP38393W 23-Apr-03 5-May-03 DON TESTER FORD LINCOLN-MERCUR2349905 5K01 6S4Z 1012 BA B65 42 0798D 11-Jul-07 51 85421 24.08 22.23 49.55 0.3 2335

VERFIED AND REPLACED 

LUG NUTS

LUG NUTS ROUNDED 

OFF

2006 1FTSW21P26E 23-Jun-05 9-May-06 TEXAN FORD394860C 5K01 * 1007 * A99 42 0798D 14-Jun-07 14 32450 0 49.95 49.95 0 2488

32450 I REPLACED THE 

DIESEL    AIR FILTER       

A.5

*REPLACE AIR FILTER 

6.0 DIESEL

2006 1FAHP53206A 21-Dec-05 6-Jan-06 COOK-WHITEHEAD FORD, INC.014350E 5K01 * 1007 * H62 42 0798D 27-Aug-07 20 33266 0 56.45 57.4 0 4910

33266 .8 PERFORMED 

BALANCE ON ALL 4 TIRES  

80

ROTATE AND BAL 4 

TIRES

2003 1FBSS31L53H 6-Dec-02 18-Dec-02 COOK-WHITEHEAD FORD, INC.012072B 5K01 * 1007 * H62 30 0798D 14-Jul-07 56 439384 0 56.45 59.84 0 4910

439384 PERF MAINT PER 

OWNER MANUAL

ROTATE AND 

BALANCE TIRES

2005 1FDWE35S05H 12-Aug-04 21-Jan-05 PAYTON-WRIGHT FORD SALES, INC.486073C 5K02 * 1130 * N22 30 0798D 6-Jun-07 29 151363 69.95 0 75.72 0 2413

151363 NC REPLACED 

RIGHT FRONT WHEEL 

COVER

REPLACE RT FRT 

WHEEL COVERS
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2005 1FAFP53U75A 4-May-04 21-May-04 BEAVERTON FORD047387A 5K02 * 1130 * B65 82 0798D 21-Aug-07 40 30916 0 92.08 92.08 1 8729

30916 1.0 HR INSPECT 

FOR SQUEEKING NOISE 

WHEN  DRIVING, VERIFY 

CONCERN, ISOLATE 

NOISE TO  HUBCAPS, 

REMOVED HUBCAPS, 

CLEANED MOUNTING  

SURFACES, APPLIED 

SOUND DEADENING 

GREASE,  REASSEMBLE 

ROAD TEST, A

LL OK 

NOW

CUSTOMER STATES 

WHILE 

DRIVING,WORSE 

COLD,THERE IS A 

SQUEAK TYPE 

NOISE,NOT 

ROTATION,GETS 

SOFTER WHEN

2005 2FAHP71W25X 19-Jan-05 22-Feb-05 EVERGREEN FORD32719202 5K01 5W7Z 1007 AA A99 82 0798D 27-Aug-07 31 53408 68.21 17.65 93.5 0 8305

INSTALLED SOP SPARE 

WHEEL.

REPLACE SPARE TIRE 

WHEEL

2005 2FAHP71W25X 19-Jan-05 22-Feb-05 EVERGREEN FORD32712101 5K01 * 1007 * A99 82 0798D 25-Aug-07 31 53229 0 97.05 105.69 0 8305

ORDERD 1 WHEELS. 

TRANSFERED SPARE 

WHEEL ONTO VEHICLE    

BALLANCED ALL TIRES. 

ROAD TEST. ALL OK

NEED ONE WHEEL AT 

R R REPLACED 

BALANCE TIRES AND 

SWAP SPAIR RIM TO R 

R

2005 1FAFP53UX5A 27-Jan-05 11-Feb-05 BOWEN SCARFF FORD SALES, INC.259878C 5K01 YF1Z 1007 FA A99 82 0798D 12-Jul-07 30 53425 90.44 0 116.08 0 8588

53426 SENT TO 

QUICKLANE FOR WHEEL 

REPLACEMENT. REPLACE WHEEL

2005 1FDWE35S25H 21-Aug-04 21-Jan-05 PAYTON-WRIGHT FORD SALES, INC.485969B 5K02 * 1130 * B65 42 0798D 5-Jun-07 29 143167 69.95 40.51 116.23 0 2413

143167 WHEL COVER 

MISING CP .5 HRS6583 

INSTALL  RIGHT REAR 

WHEL COVER.

PASS OUTSIDE REAR 

TIRE WHEEL COVER 

IS MISSING

2006 1FAFP532X6A 16-Mar-06 6-Apr-06 PHIL LONG FORD, LLC78109202 5K01 * 1007 * A99 82 0798D 12-Jul-07 16 11934 95.2 27 122.2 0 3140

REPLACED RIGHT FRONT 

TIRE HAD NAIL IN SIDE 

WALL QUALITY FLEET 

CARE

CUSTOMER STATES 

THERE IS A SLOW 

LEAK IN THE RIGHT 

FRONT TIRE AND 

FASTER LEAK IN THE 

RIGHT REAR TIRE. 

CHK + ADV

2003 1FTRF17233N 20-Dec-02 6-Jan-03 TEXAN FORD399619A 5K01 * 1007 * A99 42 0798D 16-Aug-07 57 111715 108.3 15 132.2 0 2488

111715 MOUNT AND 

BALANCE ONE TIRE A.5

*MOUNT AND 

BALANCE ONE TIRE

2004 1FDWF36PX4E 29-Jan-04 1-Mar-04 FORT MILL FORD116317A 5K01 * 1007 * H62 D1 0798D 9-Jun-07 40 83802 107.6 28.03 146.18 0 1015

83802 50 CHECK TIRE 

FOR LEAK REPLACE TIRE   

MOUNT + BALANCE

CUST STATES 

DRIVERS SIDE REAR 

TIRE LEAKING

2006 1FTPW14596K 7-Oct-05 15-Feb-06 AUTOMAX FORD229768A 5K01 * 1007 * H62 42 0798D 6-Jun-07 16 11914 141.85 23.82 165.67 0.3 9976

11914 30 MOUNT AND BAL 

X 1

FLAT REPAIR LEFT 

REAR AND PUT SPARE 

BACK

2004 1FTPX145X4N 27-Jan-04 12-Feb-04 JOE COOPER FORD OF YUKON423136A 5K01 4L3Z 1015 CA A99 82 0798D 12-Jun-07 41 70878 131.13 34 176.74 0 3036 REPL RT FRT WHEEL RIM

CUST REQ REPL RT 

FRT WHEEL

2003 1FAFP53U43G 22-Jan-03 30-Jan-03 RANCHO FORD L-M47855801 5K01 * 1007 * N27 42 0798D 27-Aug-07 56 71242 138.4 30 183.42 0 5432

ROAD TEST DIAG. MOUNT 

AND BALANCE TWO 

TIRES ROTATE TO 

FRONT.

SHIMMY IN FRONT 

END AT APPROX 65 

MPH

2005 1FTRF12255K 5-Aug-05 23-Aug-05 JORDAN FORD, LTD.4839851 5K01 * 1007 * A99 82 0798D 6-Aug-07 24 91630 141.04 53.95 207.29 0 4546

COMPLETED BALANCE & 

ROTATE REPLACED 1 

TIRE

BALANCE 4 WHEELS 

AND ROTATE/MOUNT 

AND BALANCE ONE 

TIRE

2003 1FTRF172X3N 20-Dec-02 6-Jan-03 TEXAN FORD398278F 5K01 * 1007 * A99 42 0798D 30-Jul-07 56 116314 196.88 30 243.11 0 2488

116314 MOUNT AND 

BALANCE TWO NEW 

TIRES B.0

*MOUNT AND 

BALANCE TWO TIRESPE08-060 1554



2003 1FAFP55U93G 22-Jan-03 30-Jan-03 SANTA MARGARITA FORD358756B 5K02 F42Z 1700 A A99 82 0798D 19-Jun-07 54 65937 198.22 63.6 277.18 0 1597

65937 060 REPLACED 

TWO 

TIRE,STEMS,SEALS,AND 

SPIN  BALANCED AND 

MOUNTED TIRES.NEW 

DOT CODE:LLX8 3RJ  

0707X2 FLAG TECH 415

TIRE2 REPLACE TWO 

TIRES TO INCLUDE 

NEW STEM SEALS 

AND MOUNT AND 

BALANCE PO#ME171

2005 1FTPX12575N 4-Jan-05 8-Apr-05 BEV SMITH FORD47606906 5K02 * 1705 * A99 82 0798D 6-Aug-07 29 32189 252.78 23.4 298.92 0 4909

1    COMPLETED 

REPLACED FRONT 2 

TIRES REPLACE TWO TIRES

2003 1FTRF17213N 20-Dec-02 15-Jan-03 TEXAN FORD397388A 5K01 * 1007 * A99 42 0798D 18-Jul-07 55 100248 246.5 30 302.7 0 2488

84000 I MOUNTED AND 

BALANCE TWO NEW 

TIRES       B.0      DOT   

T79CP  JNH 0607

*MOUNT AND 

BALANCE TWO TIRES

2006 1LNFM87AX6Y 9-Nov-05 12-Dec-05 TED BRITT FORD SALES,  INC.61196301 5K01 * 1007 * A99 82 0798D 6-Aug-07 21 21142 282.05 29.03 325.18 0 48

INSTALLED NEW TIRE 

AND BALANCED

CHECK FOR SLASH IN 

TIRE

2003 1FMFU18L33L 11-Nov-02 18-Nov-02 L F DONNELL INC418666A 5K01 * 1007 * B65 82 0798D 25-Jun-07 57 172675 303.46 45.19 371.31 0 2220 REPLACED 2 REAR TIRES

CUSTOMER 

REQUESTS TIRES 

CHECKED

2004 1FTRF12W44N 21-Aug-03 5-Sep-03 JOE MYERS FORD560083B 5K01 * 1007 * A99 82 0798D 23-Jul-07 48 57788 327.9 20 374.96 0 4402

57788 , MOUNT 

BALANCED 2 TIRES

MOUNT AND BALANCE 

TWO TIRES

2006 1FTWW33PX6E 29-Nov-05 12-Jul-06 BLUEBONNET MOTORS, INC.47642206 5K01 * 1007 * B65 42 0798D 24-Jul-07 13 25902 270.28 20 429.61 0 4570

.    COMPLETED 

INSTALLATION OF TWO 

FRONT TIRES

REPLACE FRONT 

TIRES

2006 1FTRF12226N 23-Jan-06 1-Feb-06 TEXAN FORD399770G 5K01 * 1015 * A99 42 0798D 18-Aug-07 19 47617 369.75 45 445.05 0 2488

47617 I MOUNT AND 

BALANCED 3 

TIRES(B.5LABOR) DOT  

T79C PJNH 1807;3 TIRES

*MOUNT AND 

BALANCE THREE 

TIRES

2006 1FAHP53226A 11-Jan-06 26-Jan-06 TEXAN FORD396085C 5K01 * 1007 * A99 42 0798D 30-Jun-07 18 36345 340 60 445.34 0 2488

36345 I MOUNTYED AND 

BALANCE FOUR NEW 

TIRES         C.0        DOT  

A3X8  3PE  1807  TWO  

1707  TWO

*MOUNT AND 

BALANCE FOUR TIRES

2005 1FTRF12W15N 25-Feb-05 8-Mar-05 SAWGRASS FORD65022805 5K01 * 1007 * H62 42 0798D 2-Jul-07 29 56989 379.84 50 455.63 0 4908

TECH 48544 1.0 HR    

MOUNTED INDEX AND 

BALANCED 2 TIRES REPLACE 2 TIRES

2003 1FTRF17233N 20-Dec-02 6-Jan-03 TEXAN FORD397948A 5K01 * 1007 * A99 42 0798D 26-Jul-07 56 108173 389.04 60 493.12 0 2488

108173 I MOUNT AND 

BALANCED 4 

TIRES(C.0LABOR) DOT 

AN08 B4UU 2107;ALL 

TIRES

*MOUNT AND 

BALANCE FOUR TIRES

2006 1FTRE14W66D 24-Mar-06 17-Aug-06 TEXAN FORD398747A 5K01 * 1007 * A99 42 0798D 6-Aug-07 12 49097 425 60 519.96 0 2488

MOUNT AND BALANCE 

FOUR TIRES

*MOUNT AND 

BALANCE FOUR TIRES

2003 1FDWE35L93H 19-Feb-03 31-Mar-03 TOWN & COUNTRY FORD361525A 5K01 * 1007 * A99 82 0798D 28-Jun-07 52 22427 442.42 79.49 561.73 1 3365

22427 MOUNTED AND 

BALANCED 2 TIRES AND 

PUT ON THE OUTSIDE 

REAR

MOUNT AND BALANCE 

TWO TIRES 225 75 R 

16 MICH..LTX MIS 

..PLEASE ORDER

2006 1FTRX12W46F 14-Sep-05 21-Feb-06 TEXAN FORD394276D 5K01 * 1007 * A99 42 0798D 5-Jun-07 16 48538 493 60 593.78 0 2488

MOUNT AND BALANCE 

FOUR TIRES

*MOUNT AND 

BALANCE FOUR TIRES
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2004 2FAFP73W84X 18-Sep-03 14-Oct-03 JOE MYERS FORD557697H 5K01 * 1007 * A99 82 0798D 26-Jun-07 46 85925 523.8 40 607.02 0 4402

85925 CP 20.00 MOUNTED 

AND BALANCENED FOUR  

TIRES.

MOUNT AND BALANCE 

FOUR TIRES PO 

FRANKGRAMEZ

2005 1FTRF12W25N 7-Jan-05 19-Jan-05 JORDAN FORD, LTD.4381252 5K01 * 1007 * A99 82 0798D 27-Jun-07 30 121836 599.96 48 697.46 0 4546

MOUNTED AND 

BALANCED 4 TIRES

MOUNT AND BALANCE 

4 TIRES

2005 1FTVX125X5N 10-Feb-05 15-Mar-05 HOLMAN FORD-MOUNT LAUREL381608A 5K01 * 1007 * A99 82 0798D 19-Jul-07 29 69262 588.4 82 717.32 0 1325

69262 MOUNTED AND 

BALANCED 4 NEW TIRES 

XX GENERAL GRABBER 

TR LT 245 70 R17 XX 

DOT#ADP846LB3904

MOUNT & BALANCE (4 

WHEELS)

2006 1FTWF31P56 21-Mar-06 21-Apr-06 DAVE SINCLAIR FORD, INC.43214701 5K01 5C3Z 1015 JA B65 42 0798D 25-Jun-07 15 63345 388.78 412.86 834.71 0 8199

REPLACE RIGHT REAR 

HUB AND SEAL,ROTOR 

AND WHEEL REPLACE 

ALL LUG NUTS ON RIGHT 

REAR ALSO MISSING 

NUTS ON R FRT&L REAR

CUST SAYS CHECK 

FOR CRACK IN REAR 

WHEEL AND ADVISE

2006 1FMEU73E86U 1-Dec-05 17-Dec-05 BILL ESTES FORD10618402 5K01 * 1007 * A99 82 0799D 18-Jun-07 19 45408 0 0 0 0 3362 ROTATED TIRES.

CUSTOMER 

REQUESTS TIRE 

ROTATION

2006 2FMZA51686B 14-Dec-05 29-Dec-05 BEACH FORD, INC.9629802 5K01 * 1007 * D50 42 0799D 27-Jul-07 20 71878 0 2 2 0 6727 CP:1007 TIRE TAX   2 TIRES

2006 2FMZA51686B 14-Dec-05 29-Dec-05 BEACH FORD, INC.9629806 5K01 * 1007 * H62 42 0799D 27-Jul-07 20 71878 0 2 2 0 6727 CP:1007 TIRE TAX   2 TIRES

2006 1FMEU73E66ZA 20-Dec-05 9-Jan-06 JOE MYERS FORD558624B 5K01 * 1007 * A99 82 0799D 6-Jul-07 19 37557 0 10 10 0 4402

REPAIR RT FRT TIRE FOR 

LEAK

CK RT FRT TIRE FOR 

LEAK

2007 3FAHP07Z97R 13-Feb-07 13-Mar-07 DEWEY FORD, INC.43721901 5K01 * 1007 * A99 82 0799D 21-Aug-07 6 12509 0 10 10.6 0 3540

1    TIRES HAS NAIL. 

INSIDE EDGE AT 

SIDEWALL. 

RECCOMMEND TIRE 

REPLACEMENT 

INSTALLED SPARE TIRE 

PER CUSTOMER 

REQUEST

CUSTOMER STATES 

THAT TIRE IS 

LOOSING AIR   GOING 

FLAT LEFT FRONT

2007 5LMFU27537LJ 13-Dec-06 23-Dec-06 NORTHGATE FORD, INC.139056B 5K01 * 1007 * A99 82 0799D 28-Jun-07 7 3919 0 11 11 0 2663 3919 ROTATED THE TIRES TIRE ROTATION

2006 1FMEU73E46U 9-Feb-06 25-Feb-06 BLUEBONNET MOTORS, INC.47025202 5K01 * 1015 * B65 42 0799D 16-Jun-07 16 42570 1.8 10 12.01 0 4570

.    COMPLETED REPAIR 

OF TIRE REPAIR TIRE R R

2007 1FMYU93Z97K 17-Nov-06 21-Nov-06 HOLMAN FORD-MOUNT LAUREL380628B 5K01 * 1007 * B65 82 0799D 30-Jun-07 8 15310 0.95 11 12.78 0 1325

15310 NAIL IN TIRE 

VERIFIED CONCERN XX 

NAIL IN  MIDDLE OF TIRE 

TREAD XX REMOVED NAIL 

AND PLUGGED  TIRE XX 

TIRE IS GOOD NO LEAKS 

AFTER PLUG XX  

REINSTALLED SPARE 

TIRE UNDER VEHICLE 

AND PLACED  JACK IN 

CARG

O 

AREA 

OF 

VEHIC

LE XX

PERFORM R FRONT 

FLAT REPAIR  IN BACK 

CARGO AREA   

REINSTALL SPARE 

AND TIRE JACK

2007 1FTPW14V57K 10-Jan-07 19-Jan-07 BUTCH OUSTALET, INC.158005B 5K01 * 1007 * D50 82 0799D 22-Jun-07 6 6426 0 12.95 13.86 0 6422 6426 ROTATED TIRES TIRE ROTATION

2006 1FMEU73E86Z 21-Dec-05 23-Jan-06 JOE MYERS FORD555670B 5K01 * 1007 * A99 82 0799D 4-Jun-07 17 31934 0 14.84 14.84 0 4402 REPAIR TIRE

CK LEFT REAR TIRE 

KEEPS ADDING AIR

2006 2FMZA51656B 12-Dec-05 27-Dec-05 TEXAN FORD396835B 5K01 * 1007 * A99 42 0799D 11-Jul-07 19 83706 0 15 15 0 2488

83706 D  FRONT TIRE 

REPAR A.5

D FRONT HAS SCREW 

IN TIRE
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2006 2FMZA51616 13-Dec-05 29-Dec-05 MIDLAND FORD LINCOLN-MERCURY,23973304 5K01 * 1007 * A99 82 0799D 2-Jul-07 19 36560 0 15 15 0 9801

TCARE CC82    DIRT 

BETWEEN WHEEL AND 

TIRE,REMOVE TIRE AND 

CLEAN BEAD RETEST OK.

PASSENGER FRONT 

TIRE LOOSES AIR

2006 1FMEU73E26U 8-Dec-05 24-Dec-05 COLE-WHITNEY FORD, INC.6621702 5K01 * 1007 * A99 82 0799D 24-Aug-07 21 108772 0 15 15 0 8980 COMPLETED ROTATION.

CUSTOMER 

REQUESTS TIRE 

ROTATION

2007 1FTSW21P57E 22-Nov-06 6-Dec-06 PHIL LONG FORD, LLC78113402 5K01 * 1007 * A99 82 0799D 12-Jul-07 8 24941 0 15 15 0 3140

1    ROTATED TIRES 

INSPECTED BRAKES 

QUALITY FLEET CARE

QUALITY FLEET CARE 

SERVICE

2007 1FMFK16557L 20-Mar-07 6-Apr-07 PHIL LONG FORD, LLC78225002 5K01 * 1007 * A99 82 0799D 26-Jul-07 4 5318 0 15 15 0 3140

ROTATED TIRES QUALITY 

FLEET CARE

QUALITY FLEET CARE 

SERVICE

2007 1FAHP24117G 4-Dec-06 19-Dec-06 PHIL LONG FORD, LLC78193103 5K01 * 1007 * A99 82 0799D 23-Jul-07 8 9830 0 15 15 0 3140

ROTATED TIRES 

INSPECTED BRAKES 

QUALITY FLEET CARE

QUALITY FLEET CARE 

SERVICE

2006 1FMEU73E26U 6 8-Dec-05 23-Dec-05 RUSS MILNE FORD, INC.326026 5K01 * 1007 * A99 82 0799D 27-Jun-07 19 52433 0 16 16 0 2890 ROTATE TIRES ROTATE TIRES

2007 3FAHP08Z17R 11-Oct-06 19-Oct-06 RUSS MILNE FORD, INC.527927 5K01 * 1007 * A99 82 0799D 8-Aug-07 10 10165 0 16 16 0 2890 ROTATE TIRES ROTATE TIRES

2007 2FMDK49C57BA 10-Jan-07 19-Jan-07 RUSS MILNE FORD, INC.638926 5K01 * 1007 * A99 82 0799D 29-Aug-07 8 12386 0 16 16 0 2890 ROTATE TIRES ROTATE TIRES

2007 2FMDK49C17B 4 12-Oct-06 13-Feb-07 RUSS MILNE FORD, INC.551026 5K01 * 1007 * A99 82 0799D 13-Aug-07 7 14186 0 16 16 0 2890 ROTATE TIRES ROTATE TIRES

2007 2FMDK48C67B 16-Jan-07 19-Jan-07 RUSS MILNE FORD, INC.424526 5K01 * 1007 * A99 82 0799D 17-Jul-07 6 13629 0 16 16 0 2890 ROTATE TIRES ROTATE TIRES

2007 1FMYU04187KC 7-Dec-06 12-Dec-06 RUSS MILNE FORD, INC.298826 5K01 * 1007 * A99 82 0799D 21-Jun-07 7 10224 0 16 16 0 2890 ROTATE TIRES ROTATE TIRES

2007 1FMYU03137K 0 11-Dec-06 18-Dec-06 RUSS MILNE FORD, INC.613226 5K01 * 1007 * A99 82 0799D 24-Aug-07 9 20974 0 16 16 0 2890 ROTATE TIRES ROTATE TIRES

2007 1FMYU03137K 11-Dec-06 18-Dec-06 RUSS MILNE FORD, INC.444626 5K01 * 1007 * A99 82 0799D 23-Jul-07 8 9156 0 16 16 0 2890 ROTATE TIRES ROTATE TIRES

2007 1FMFU16537L 8-Dec-06 12-Dec-06 RUSS MILNE FORD, INC.501126 5K01 * 1007 * A99 82 0799D 2-Aug-07 8 5136 0 16 16 0 2890 ROTATE TIRES ROTATE TIRES

2007 1FMFK20547L 22-Dec-06 4-Jan-07 RUSS MILNE FORD, INC.353125 5K01 * 1007 * A99 82 0799D 2-Jul-07 6 10292 0 16 16 0 2890

ROTATE TIRES CK AND 

SET AIR PRESSURES

ROTATE TIRES CK 

AND SET AIR 

PRESSURES

2007 1FMEU33857UA 19-Jan-06 3-Mar-06 RUSS MILNE FORD, INC.317726 5K01 * 1007 * A99 82 0799D 25-Jun-07 16 17429 0 16 16 0 2890 ROTATE TIRES ROTATE TIRES

2007 1FMCU04107K 7-Aug-06 14-Aug-06 RUSS MILNE FORD, INC.221726 5K01 * 1007 * A99 82 0799D 6-Jun-07 10 15011 0 16 16 0 2890 ROTATE TIRES ROTATE TIRES

2007 2FMDK36CX7 15-Jan-07 22-Jan-07 CRESTMONT FORD, INC.154221C 5K01 * 1007 * A99 82 0799D 30-Jun-07 6 11008 0 15.95 16.91 0 4369

11008 REMOVE NAIL 

FROM TIRE AND INSTALL 

PLUG

LEFT REAR TIRE 

LOOSING AIR

2007 2FMDK49C07B 10-Jan-07 12-Feb-07 IMLAY CITY FORD LINCOLN MERCUR2175252 5K01 * 1015 * A99 82 0799D 30-Aug-07 7 14628 0.59 17.01 18.67 0 2672 PLUGGED THE TIRE

LEFT REAR TIRE LOSS 

OF AIR

2005 2FMZA576X5B 5-Nov-04 29-Nov-04 BILL ESTES FORD10775505 5K01 * 1007 * A99 82 0799D 13-Aug-07 33 116705 0 19.95 19.95 0 3362

COMPLETE TIRE 

ROTATION

CUSTOMER 

REQUESTS TIRE 

ROTATION

2007 3FAHP07Z97R 22-Feb-07 10-Mar-07 VAN DRISSE LINCOLN-MERCURY022806A 5K01 * 1007 * A99 82 0799D 11-Jul-07 5 14594 0 19.95 19.95 0 12505

REPAIRED NAIL IN RIGHT 

REAR TIRE. WPI

CHECK RIGHT REAR 

TIRE

2007 1FBNE31L17D 19-Mar-07 3-Apr-07 BILL ESTES FORD10747402 5K01 * 1007 * A99 82 0799D 2-Aug-07 5 12853 0 19.95 19.95 0 3362 ROTATION COMPLETE

CUSTOMER 

REQUESTS TIRE 

ROTATION

2007 2FMDK36CX7 15-Jan-07 22-Jan-07 CRESTMONT FORD, INC.154221B 5K01 * 1007 * A99 82 0799D 30-Jun-07 6 11008 0 18.95 20.09 0 4369 11008 ROTATE TIRES

FOUR TIRE ROTATION 

$18.95   FIVE TIRES 

$23.69

2006 1FAFP53UX6 18-Nov-05 5-Dec-05 BUSS FORD SALES1336041 5K01 * 1007 * H62 82 0799D 5-Jun-07 19 31152 2.25 17.77 20.17 0 1857

VERIFIED CONCERN. 

FOUND NAIL IN DRIVERS 

REAR TIRE. REPAIRED 

TIRE AND REINSTALLED 

SPARE TIRE.

2006 2FMZA516X6B 28-Nov-05 21-Dec-05 DIFFEE FORD LINC-MERC, INC.182906A 5K01 * 1007 * A99 82 0799D 20-Jun-07 19 42286 0 21.79 21.79 0 6835

42286 REPAIRED RIGTH 

REAR TIRE. QC9623

SLOW LEAK IN RIGHT 

REAR TIRE
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2006 1FAHP34N06W 7-Dec-05 22-Dec-05 FORT MILL FORD117501B 5K01 * 1007 * A99 82 0799D 13-Jul-07 19 38531 0 21.99 21.99 0 1015 38531 .3 TIRE REPAIR

CUST STATES CHECK 

LEFT REAR TIRE 

LEAKING, CHECK  

BOTH REAR  ADV

2007 2FMDK49C07B 13-Dec-06 28-Dec-06 FORT MILL FORD118673B 5K01 * 1007 * A99 82 0799D 16-Aug-07 8 9092 0 21.99 21.99 0 1015 9092 30 ROT TIRES ROTATE TIRES 17

2007 1FTZR15E47P 6-Dec-06 18-Dec-06 MATHEWS FORD LINCOLN-MERCURY,240415A 5K01 * 1007 * B65 30 0799D 20-Jul-07 8 11084 0 22.59 22.59 0.3 2265

11084 R.S.FRONT HAD A 

HOLE IN IT PLUGGED 

PATCH &  BAL. & HAND 

TORQUED LUG NUTS TO 

100 FT.LBS.

REPAIR RIGHT FRONT 

TIRE FOR NAIL 

PUNCTURE

2007 2FMDA51677B 6-Sep-06 23-Sep-06 WORLD FORD-PENSACOLA079490B 5K01 * 1007 * A99 82 0799D 30-Jul-07 11 37889 0 21.41 22.75 0 4962

PEFORMED TIRE 

ROTATION. ROTATE TIRES

2006 1FMEU73E66U 9-Dec-05 28-Dec-05 APPLE FORD INC48568104 5K01 * 1007 * A99 82 0799D 13-Aug-07 20 32934 0 24.32 24.32 0 84

A99 82 1007   COMPLETED 

TIRE REPAIR REPAIR FLAT TIRE

2007 3FAHP07177R 4-Oct-06 3-Dec-06 APPLE FORD INC48487401 5K01 * 1007 * A99 82 0799D 3-Aug-07 9 8184 0 24.32 24.32 0 84

A99 82 1007   PLUGGED 

HOLE IN PASSENGER S 

REAR TIRE  COMPLETE

C S RIGHT REAR TIRE 

HAS A SLOW LEAK

2005 2FMZA57615B 2-Feb-05 17-Feb-05 SAWGRASS FORD64995103 5K01 * 1007 * B65 42 0799D 29-Jun-07 29 45339 0 25 25 0 4908

CHECKED FOUND NAIL IN 

TIRE PATCH TIRE    FLAG 

TECH 88412  0.5

TIRE LIGHT ON AND 

LEFT REAR TIRE 

NEEDS REPAIR 

CUSTOMER ADVISE 

ME TIRE LIGHT HAS 

BEEN COMMING ON 

BEFORE TIRE REPAIR 

WAS NEEDED     ESP 

FLEET CARE

2007 1FAHP24147G1 9-Feb-07 7-Mar-07 SANTA MARGARITA FORD361090A 5K01 * 1007 * A99 82 0799D 2-Aug-07 5 6319 1.5 24.95 26.57 0 1597

6319 060 FLAG 125 .6 

REPAIRED RIGHT REAR 

TIRE  REINSTALLED 

SPARE TIRE BACK IN 

TRUNK SET  PSI REPAIR FLAT TIRE

2006 1FTRF12286N 23-Jan-06 2-Feb-06 BOB TOMES FORD, INC.63465102 5K02 4L3Z 1130 EA A99 82 0799D 12-Jul-07 18 33122 26.67 0 26.67 0 2531 N/C

2006 1FMEU73E86U 1-Dec-05 17-Dec-05 BILL ESTES FORD10618405 5K01 * 1007 * A99 82 0799D 18-Jun-07 19 45408 4.49 22.5 26.99 0 3362

FOUND HAD 2 NAILS IN 

LEFT    PLUGED NAIL 

HOLES WHEN TIRE WAS 

REMOVED HIT PRESSURE 

SENSOR AND BROKE 

BAND LOOSE HAD TO 

REPLACE BAND

CUSTOMER STATES 

THAT THE LOW TIRE 

LIGHT IS ON. 

POSSIBLE DRIVER 

FRONT TIRE HAS A 

SLOW LEAK.

2007 2FMDK36C17B 17-Nov-06 24-Jan-07 IMLAY CITY FORD LINCOLN MERCUR2024024 5K01 * 1015 * A99 82 0799D 9-Jul-07 6 8543 0 25.52 27.05 0 2672

REPAIRED AND MOUNTED 

TIRE

REPAIR AND MOUNT 

TIRE

2007 3FAHP07Z77R1 5-Jan-07 20-Jan-07 KRUG HILLTOP FORD-LINCOLN-MERC1999402 5K01 * 1007 * A99 82 0799D 21-Aug-07 8 19416 1.99 24.96 27.07 0 1758

VERIFIESD CUSTOMERS 

CONCERN,FOUND NAIL IN 

TIRE,REMOVED, PLUG 

PATCHED,REMOUNTEWD,

RE CK OK.

REPAIR RT FRONT 

TIRE,

2006 1FMEU75E26U 30-Jan-06 21-Feb-06 ALBUQUERQUE LINCOLN-MERCURY12130303 5K01 * 1007 * A99 82 0799D 1-Aug-07 18 43232 0 32 33.92 0 10140

CHECKED RIGHT SIDE 

TIRES FOUND SCREWS IN 

BOTH TIRES REPAIRED 

TIRES SET TO 35 PSI

CHECK RT SIDE TIRES 

THEY HAVE AIR LOSS 

PRETTY OFTEN TIRE 

PRESSURE LIGHT 

COMES ON PRETTY 

OFTEN REPORTPE08-060 1558



2007 1FTSW21P17 5-Jun-06 14-Jun-06 FORT MILL FORD117395C 5K01 * 1007 * A99 82 0799D 10-Jul-07 14 50136 0 39.24 39.24 0 1015

ROAD FORCE BALANCED 

4 TIRES

ROTATE AND 

BALANCE 16

2004 1FMDU62K24U 15-Apr-04 18-May-04 BLOOMINGTON FORD, INC.96243 5K01 * 1015 * B65 42 0799D 18-Jun-07 38 56928 0 40 40 0 4691

ROTATED, BALANCED 

TIRES

BALANCE ALL FOUR 

TIRES

2007 1FMDK06187G 4-Dec-06 18-Dec-06 FORD OF CLERMONT, INC.1113252 5K01 * 1007 * A99 82 0799D 1-Aug-07 8 10164 0 38.42 41.11 0 8951

ROTATE TIRES                                                                                                                                          

ROTATED TIRES

CUSTOMER STATES 

TIRE ROTATION 

SERVICE

2007 1FAFP53U67A 17-Jul-06 3-Aug-06 DIFFEE FORD LINC-MERC, INC.185755A 5K02 5F1Z 1130 AA B66 33 0799D 16-Aug-07 13 43302 41.12 7.26 51.92 0.1 6835

43302 LEFT FRONT HUB 

CAP FELL OFF. REPLACE 

HUB  CAP AND BEAUTY 

BOLTS. RETEST OK.

ORDERED LF HUBCAP 

AND 5 ANCHOR BOLTS 

PER FORD  COMM 

LENDING SERVICES 

AUTH HC4840

2006 1FMYU93166K 7-Nov-05 22-Nov-05 CRESTMONT FORD, INC.154280C 5K01 * 1007 * A99 82 0799D 3-Jul-07 20 37442 0 49.95 52.95 0 4369

37454 ROAD TEST. 

VERIFY SLIGHT 

VIBRATION. FOUND  

TIRES WERE OUT OF 

BALANCE. BALANCE ALL 4 

TIRES.  ROAD TEST OK. 

ALSO NOTED SOME 

CUPPING ON TIRES  

CAUSING ROAD NOISE

CUSTOMER STATES 

VIBRATION HWY 

SPEEDS 50 MPH

2006 1FAFP53U26A 7-Mar-06 21-Mar-06 NORTH POINT FORD42973902 5K01 * 1007 * A99 82 0799D 3-Jul-07 16 44829 0 54.95 65.89 0 6033

C P 24D .8   ROTATE AND 

BALANCE FOUR TIRES 

AND WHEELS

ELECTRONIC 

BALANCE AND 

ROTATE 4 WHEELS

2006 1FAFP53UX6 29-Nov-05 14-Dec-05 NORTHLAND LINCOLN MERCURY4047803 5K01 * 1007 * A99 82 0799D 24-Aug-07 21 49570 0 74.57 79.04 0 10638

NVH DIAG AND BALANCE 

ALL FOUR TIRES

VIBRATION AT 

HIGHWAY SPEEDS

2006 1FAFP53U76A 18-Nov-05 3-Dec-05 THE FORD STORE MORGAN HILL214721 5K01 * 1007 * A99 82 0799D 25-Jun-07 19 30406 81.38 0 88.07 0 4240

VERIFIED, THERE IS A 

SLASH IN THE INSIDE 

SIDE WALL NEED TO 

REPLACE THE THE TIRE... 

REPLACED AND 

BALCENCED TIRE.

LEFT REAR HAS A 

FLAT TIRE.

2006 2FMZA51656B 23-Dec-05 13-Jan-06 FUTURE FORD OF CONCORD100941D 5K01 * 1007 * A99 82 0799D 23-Jul-07 19 35506 0 99.95 99.95 0 4058

COMPLETED 4 WHEEL 

ALIGNMENT

PERFORM 4 WHEEL 

ALIGNMENT

2006 1FAFP53U56A 23-Nov-05 8-Dec-05 COURTESY FORD308460D 5K01 * 1007 * A99 82 0799D 26-Jun-07 19 33238 79.95 15 104.22 0 1625

33238 MOUNT AND 

BALANCE 1 TIRE LEFT 

FRONT TIRE  

SEPARATED. OTHER IS 

DISPOSAL FEE ON TIRE.

MOUNT AND BALANCE 

1 TIRE, THE LEFT 

FRONT IS  

SEPERATED

2006 1FAFP53U56A 2-Dec-05 23-Dec-05 DON CHALMERS FORD3805524 5K01 * 1015 * A99 82 0799D 6-Jun-07 18 13977 92.4 26.39 118.79 0 1487

REPLACED TIRE 

BALANCED AND 

MOUNTED

CUSTOMER 

REQUESTING TIRE 

REPLACEMENT

2005 1FAFP53U35A 21-Mar-05 6-Apr-05 WORLD FORD-PENSACOLA079407I 5K01 * 1007 * A99 82 0799D 27-Jul-07 29 33850 96.2 14.28 118.84 0 4962

MOUNT AND BALANCE 

ONE TIRE

MOUNT BALANCE ONE 

TIRE

2006 1FAFP53U66A 1-Dec-05 16-Dec-05 TED BRITT FORD SALES,  INC.61233902 5K01 * 1007 * A99 82 0799D 8-Aug-07 21 27623 92 29.03 121.03 0 48

REPLACED TIRE MOUNT 

AND BALANCED.

CUST HAS FLAT TIRE 

SPARE ON DRIVERS 

REAR

2007 1FMYU03137K 11-Dec-06 18-Dec-06 RUSS MILNE FORD, INC.444651 5K01 * 1007 * A99 82 0799D 23-Jul-07 8 9156 0 116.95 123.24 0 2890

MOUNT AND BALANCE 

ONE NEW TIRE RT FRT 

HAD NAIL IN IT TIRES ARE LOW
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2007 2LMDU88CX7B 8-Feb-07 9-Feb-07 KRUG HILLTOP FORD-LINCOLN-MERC1853902 5K01 * 1007 * A99 82 0799D 18-Jul-07 6 24035 0 124.81 124.81 0 1758

1.5    PERFORMED ROAD 

FORCE DIAG AND TIRE 

BALANCE. SPECS; LF 2 

LBS, RF 6, LR 13, RR 6, 

MAX SPEC 26 LBS. ROAD 

FORCE OK, TIRES OUT OF 

BALANCE. BALANCED ALL 

4 TIRES. 5562 VIBRATION AT 60 MPH

2006 1FAFP53U06A 2-Dec-05 6-Jan-06 SANTA MARGARITA FORD359956A 5K02 F42Z 1700 A A99 82 0799D 11-Jul-07 19 25546 97.18 31.8 136.72 0 1597

25546 030 INSPECT TIRE 

VERIFY CONCERN 

UNABLE TO  REPAIR TIRE 

REC. 1 TIRE REPLACED 1 

TIRE MOUNTED & 

BALANCED TIRE SET TIRE 

PRESSURE REPLACED 

VALVE  STEM SEAL OLD 

DOT CODE # ACX8 44P 

4605 X 1 NEW  DOT C

ODE # 

A3X8 

3PE 

4206 X 

1 FLAG 

428 REPAIR FLAT TIRE

2007 2FMDK49C57B 12-Dec-06 16-Dec-06 CRESTMONT FORD, INC.154284A 5K01 * 1007 * A99 82 0799D 3-Jul-07 7 12742 120.4 15.95 144.53 0 4369

12742 MOUNTED AND 

BALANCED ONE TIRE OLD 

DOT CODE  A3VD 46PD 

4006 NEW DOT CODE 

A3VD 46PD 4506

MOUNT AND BALANCE 

1 TIRE $15.95

2006 1FMEU75E26U 30-Jan-06 21-Feb-06 ALBUQUERQUE LINCOLN-MERCURY12203701 5K01 * 1007 * A99 82 0799D 17-Aug-07 19 46041 121.46 28.23 158.67 0 10140

HOLE IN TIRE NON 

REPAIRABLE    REPLACED 

RR TIRE AND BALANCED 

ALL TIRES SET TO 35 PSI

CHECK AND REPLACE 

RT REAR TIRE IT 

CONTINUES TO LEAK 

AIR SEE JESSIE FOR 

NEW TIRE CHECK AIR 

PRESSURE I

2006 2FMZA51666B 23-Nov-05 9-Dec-05 HEALEY FORD OF ANSONIA, INC.17142901 5K01 * 1007 * A99 82 0799D 11-Jul-07 20 27823 0 159.36 168.92 0 3615

FLEET REQESTS CARE                                                             

PERFORM REPAIRS PER 

FLEET CARE

FLEET CARE 

REQUIRED

2006 1FTPW12V66F 3-May-06 19-May-06 JOE MYERS FORD559193B 5K01 * 1007 * A99 82 0799D 13-Jul-07 15 32494 133.95 27.5 172.5 0 4402

32494 CP () R&R SPARE 

TIRE.BREAK DOWN 

SPARE &  MOUNT ON RR 

WHEEL.BALANCE RR 

WHEEL.MOUNT NEW TIRE 

ON SPARE WHEEL & 

REPLACE UNDER 

VEHICLE.

MOUNT AND BALANCE 

ONE TIRE

2006 1FAHP34N06W 5-Dec-05 21-Dec-05 EVERGREEN FORD32694702 5K01 * 1007 * A99 82 0799D 23-Aug-07 21 30493 0 149.99 191.34 1.7 8305

INSTALL TEST EQUIP RD 

TEST TIRE SHAKE 

RETURN TO SHOP 3 

CHECK TIRE RUNOUT OK 

REBALANCE   ALL TIRES 

THANK YOU TODD

VEHICLE VIBRATES AS 

DRIVE 60 70 MPH

2006 2FMZA51666B 24-Nov-05 16-Dec-05 THE FORD STORE MORGAN HILL2227303 5K01 * 1007 * A99 82 0799D 27-Jul-07 20 37095 131.72 56.16 198.75 0 4240

THE PUNCHER IS TO 

CLOSE TO THE EDGE 

NEED NEW TIRE. 

REPLACED THE TIRE PER 

CUSTOMERS REQUEST.

THE REAR RIGHT TIRE 

HAS A FLAT.
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2007 4M2EU488X7U 22-Jun-07 29-Jun-07 ED MULLINAX FORD267830A 5K01 * 1007 * A99 82 0799D 9-Aug-07 2 1018 195.95 12.95 208.9 0 2283

1018 REPLACE AND 

BALANCE R R TIRES, HAS 

NAIL IN  OUTER SIDE 

WALL.

CHECK NAIL IN 

SIDEWALL OF R R 

TIRE.

2007 1FAFP53U57A 17-Aug-06 18-Sep-06 PHIL LONG FORD, LLC78350201 5K01 * 1007 * A99 82 0799D 9-Aug-07 11 27000 170.86 42.28 213.14 0 3140

1    MOUNTED AND 

BALANCED NEW LEFT 

FRONT AND LEFT REAR 

TIRES  QUALITY FLEET 

CARE

QUALITY FLEET CARE 

SERVICE BOTH LEFT 

SIDE TIRES NEED TO 

BE REPLACED PER 

CUSTOMER REQUEST

2006 1FAFP53UX6A 29-Nov-05 14-Dec-05 NORTHLAND LINCOLN MERCURY3928201 5K01 * 1007 * A99 82 0799D 13-Jul-07 20 43929 167.9 37.28 216.18 0 10638

REPLACE TWO TIRES 

CUPPED

2006 2FMZA516X6B 6-Dec-05 28-Dec-05 PHIL LONG FORD, LLC78445701 5K01 * 1007 * B65 1 0799D 20-Aug-07 21 39089 209.64 12 221.64 0 3140

INSPECT UNABLE TO 

REPAIR REPLACED NEW 

RIM QUALITY FLEET CARE

NEED RIM TO 

REPLACE DAMAGE 

ONE IN THE TRUNK

2007 1FAHP24177G 1-Dec-06 19-Dec-06 JOE MYERS FORD561191A 5K01 * 1007 * A99 82 0799D 3-Aug-07 8 40022 216.9 10 244.8 0 4402

40022 CP $5 REPLACE LR 

TIRE

CK CUSTOMER 

STATES THAT LEFT 

REAR TIRE BLOW OUT  

WHEN DRIVINGF

2006 1FAFP53U86A 21-Nov-05 7-Dec-05 SAWGRASS FORD64753202 5K01 * 1007 * N22 42 0799D 8-Jun-07 19 22024 79.08 162.62 257.28 0 4908

TECH 48544 2.0 HR    

VERIFY CONCERN ROAD 

FORCED ALL TIRES INDEX 

TIRES 1 TIRE UNAB LE TO 

INDEX MOUNTED 1 NEW 

TIRE MOUNTED INDEX 

BALANCED ALL TI RES 

VERIFY REPAIR

CUSTOMER STATES 

VEHICLE VIBRATES AT 

SPEEDS OVER 50MPH 

ESP QUALITY FLEET

2006 1FAFP53U96A1 23-Nov-05 8-Dec-05 TED BRITT FORD SALES,  INC.60640801 5K01 YF1Z 1007 FA A99 82 0799D 25-Jun-07 19 59050 201.31 48.38 259.76 0 48

REPLACE L FRONT 

TIRE,WHEEL & HUB CAP & 

REMOUNT SPAIR .5 HR.

REPLACE RIM, TIRE 

AND HUBCAP IN 

TRUNK

2007 1FDXE45S37D 23-Jan-07 5-Jun-07 MCNELLY-WHALEY MOTOR COMPANY,181700A 5K01 * 1007 * C50 30 0799D 10-Jul-07 2 4776 204.4 33.82 261.45 0 5733 REPLACED LR TIRE

MOUNT AND BALANCE 

ONE NEW TIRE

2007 1FMEU74857U 13-Feb-07 19-Feb-07 KINGS FORD INC2486803 5K01 * 1015 * A99 82 0799D 8-Aug-07 6 14160 232.89 22.59 270.81 0 1970

CP: 1015                                          

0.4 REPLACED TIRE AND 

TRAINED TIRES

RIGHT REAR TIRE 

BLOWN
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2007 1FMYU02Z57K 5-Jun-06 19-Jun-06 GULF BREEZE FORD033761A 5K01 6L8Z 1015 C N24 13 0799D 11-Jun-07 12 11710 129.21 128.5 274.46 0 9555

OUT OF ROUND RIM 

ROAD TEST VEHICLE 

PERFORM NVH DIAG 

ROAD FORCE TIRES AND 

WHEELS,FOUND L F RIM 

TO HAVE  39PDS OF 

ROAD FORCE,ONCE PER 

REV RAD 1ST HARMONIC 

.070 0.019,TOTAL IND 

READING .072 .040,ONCE 

PER

  REV 

VIB 

LATER

AL 1ST 

HARM

ONIC 

.060 

.064,M

ACHIN

ES  

RECO

MEND

ATION 

IS TO 

REPLA

CE 

RIM,RE

PLACE

D RIM 

HAD  

TO 

INSTAL

L NEW 

TPMS 

STRAP 

AND 

SWAP 

TPMS 

ASSY 

TO

STEERING WHEEL 

VIBRATION

2006 2FMZA51686 14-Dec-05 29-Dec-05 BEACH FORD, INC.9629801 5K01 * 1007 * H62 42 0799D 27-Jul-07 20 71878 259.82 30.55 290.37 0 6727

CP:1007                                           

0.5                                               

M AND B 2 FRONT TIRES

MOUNT AND BALANCE 

TIRE(S)   CAR AND 

LIGHT TRUCK.  ADD 

TIRE TAX FOR EACH 

TIRE

2006 2FMZA51686B 14-Dec-05 29-Dec-05 BEACH FORD, INC.9629805 5K01 * 1007 * H62 42 0799D 27-Jul-07 20 71878 259.82 30.55 290.37 0 6727

CP:1007                                           

0.5                                               

M AND B 2 REAR TIRES

MOUNT AND BALANCE 

TIRE(S)   CAR AND 

LIGHT TRUCK.  ADD 

TIRE TAX FOR EACH 

TIRE

2006 1FAFP53U96A 21-Nov-05 9-Dec-05 COUNTY LINE FORD238862C 5K01 * 1007 * A99 42 0799D 13-Aug-07 21 19949 170 111.9 295.5 1.4 6902

19949 TWC01 1007D3T .8 

1007AF .3 1007AB .3 W14  

ROAD TEST & VERIFY, 

BALANCE ALL 4 TIRES & 

CHECK  ROAD FORCE 42 

& 44 OF ROAD FORCE R 

FRONT & L   REAR TIRE. 

REPLACE BOTH TIRES 

REBALANCE. RETEST  OK.

C S THAT THERE IS A 

SHIMY IN THE FT AT 

HIGHWAY  SPEEDS

2007 1FMCU941X7K 27-Jun-06 13-Jul-06 OURISMAN FORD COMPANY, INC.33781405 5K01 * 1007 * A99 82 0799D 4-Jun-07 11 16237 0 283.08 297.23 0 129 WORK COMPLETED

REPLACING 

PASSENGER SIDE 
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2006 1FAFP53U46A 17-Jan-06 1-Feb-06 OASIS FORD1625851 5K01 * 1007 * A99 82 0799D 15-Aug-07 19 28245 167 137.85 304.85 0 3604

REPLACE, MOUNT AND 

BALANCE TWO TIRES 

AND PERFORM FRONT 

END ALIGNMENT

C/S FRONT END 

SHAKES ALOT WHILE 

DRIVING

2005 1FTRF12245N 16-Mar-05 31-Mar-05 DICK EDWARDS FORD-L/M INC359612A 5K01 4L3Z 1015 CA A99 82 0799D 30-Jul-07 29 54303 180.27 74 352.14 0 5205

RR WHEEL SLOOSE. 

INSPECT AND FOUND RR 

WHEEL HAS COME 

LOOSE RUINING ALL THE 

LUG NUTS,LUG STUDS 

AND WHEEL. MOUNT AND 

BALANCE 1 

WHEEL.REPLACE LUG 

NUT

CUSTOMER STATES 

RIGHT REAR IS 

LOOSE.

2006 1FMEU75816UB 2-Mar-06 7-Mar-06 BEACH FORD, INC.9574209 5K01 * 1007 * H62 42 0799D 23-Jul-07 17 35355 340.08 37.2 377.28 0 6727

CP:1007                                           

MENU   MOUNTED AND 

BALANCED 2 TIRES   DOT         

AP8T TY81 1007 (2806)

MOUNT AND BALANCE 

TIRE(S)   SUPERDUTY 

E/F STANDARDADD 

TIRE TAX FOR EACH 

TIRE

2006 1FMEU73E46U 5-Dec-05 6-Jan-06 SANTA MARGARITA FORD359244C 5K02 F42Z 1700 A A99 82 0799D 28-Jun-07 18 35449 339.92 30 396.5 0 1597

35449 060 REPLACED 2 

TIRES MOUNTED & 

BALANCED  TIRES SET 

TIRE PRESSURE 

REPLACED VALVE STEM 

SEALS OLD DOT CODES # 

B37P JE7X 4505 X 2 NEW 

DOT CODES  # B37P PA7X 

1307 X 1 # B37P PA7X 

3706 X 1 FLAG  428

REPLACE 2 FRONT 

TIRES WITH MICHELIN 

CROSS TERRAIN 235 

70R16, PER QFC 

BILLING

2007 1FAFP53U87A 5-Sep-06 28-Dec-06 HARRELSON FORD, INC.7408151 5K01 YF1Z 1007 FA A99 82 0799D 25-Jul-07 7 7732 146.08 260.07 415.52 0 1071

MOUNT & BALANCE 1 

TIRE & WHEEL

C S REPAIR FLAT TIRE 

IN TRUNK OF VEH 

GOES TO FRONT 

RIGHT SIDE CK 

ANDADVISE

2006 1FAFP36NX6W 9-Dec-05 28-Dec-05 FORT MILL FORD117336A 5K01 * 1007 * A99 82 0799D 9-Jul-07 19 36806 343.8 56.05 420.48 0 1015

36806 1.0 REPALCED 

FOUR TIRES

TIRES ON FRONT ARE 

BALD ON EDGE

2006 1FMEU73E26U 7-Dec-05 28-Dec-05 RANCHO FORD L-M47792604 5K01 * 1007 * A99 82 0799D 18-Aug-07 20 60481 374.2 60 434.2 0 5432

MOUNT AND BALANCE 

TIRES

MOUNT AND BALANCE 

4 TIRES BFG 

LONGTRAIL T A 

$105.95 EACH P235 70 

R16

2006 1FMEU73E76Z 20-Dec-05 4-Jan-06 BLUEBONNET MOTORS, INC.47184205 5K01 * 1007 * B65 42 0799D 26-Jun-07 18 64121 361.86 40 438.76 0 4570

.    COMPLETED ALL FOUR 

TIRES AND BALANCED

REPLACE ALL FOUR 

TIRES

2006 1FMYU93116K 3-Nov-05 12-Dec-05 FOLSOM LAKE FORD, INC.51934403 5K01 * 1007 * A99 82 0799D 30-Jul-07 20 28640 0 439.81 439.81 0 7727 REPLACED TIRES

HOWLING TYPE NOISE 

AT FREEWAY SPEEDS 

SEE ADVISOR 1ST 

$439.80

2006 1FMEU73E66ZA 20-Dec-05 10-Jan-06 FOLSOM LAKE FORD, INC.51948203 5K01 * 1007 * A99 82 0799D 31-Jul-07 19 40856 0 440 440 0 7727

WORN OR DAMAGED    

REPLACED 4 TIRES 440.00

TIRES IN NEED OF 

REPLACEMENT 235 

70R 16 

CONTINENTALS TIRES

PE08-060 1563



2007 2FMDK49C57B 12-Mar-07 10-Apr-07 MULLAHEY FORD18032907 5K01 7L2Z 1007 E B65 42 0799D 23-Jul-07 4 10569 421.9 25.73 480.33 0 7944

MOUNT & BALANCED ONE 

TIRE.

MOUNT & BALANCE 

ONE TIRE & WHEEL 

(DAMAGED0

2003 1FMZU63K83Z 18-Feb-03 5-Mar-03 SANTA MARGARITA FORD358122D 5K02 F42Z 1700 A A99 30 0799D 7-Jun-07 52 104524 441.68 127.2 488.68 0 1597

104524 120 REPLACED 

ALL 4 TIRES MOUNTED &  

BALANCED TIRES SET 

TIRE PRESSURE 

REPLACED VALVE  STEM 

SEALS OLD DOT CODES # 

B37P DH8X 0503 X 3 #  

B37P DH8X 3403 X 1 NEW 

DOT CODES # A308 46KW 

4706 X 2 # A30

8 

46KW 

1407 X 

1 # 

A308 

46KW 

4506 X 

1  

FLAG 

428

TIRE1 REPLACE ONE 

TIRE TO INCLUDE 

NEW STEM SEAL  AND 

MOUNT AND BALANCE

2006 1FMEU73E26U 6-Dec-05 22-Dec-05 APPLE FORD INC48745302 5K01 * 1007 * A99 82 0799D 31-Aug-07 21 26598 405.87 97.28 509.91 0 84 A99 82 1007   COMPLETED

REPLACE THREE (3) 

TIRES MOUNT AND 

BALANCE

2007 1ZVHT85H1753 31-Jan-07 8-Feb-07 LIBERTY FORD LINCOLN MERCURY,197175A 5K01 6R3Z 1007 H A99 82 0799D 31-Jul-07 6 5133 495.45 42.64 538.09 0.5 2222

5133 REPLACED TIRE, 

WHEEL, PRESSURE 

SENSOR AND  WHEEL 

STRAP. TRAINED TIRE 

PRESSURE SENSORS.

CUST STATES RT 

REAR TIRE HAS 

BUBBLE IN SIDEWALL   

HIT POTHOLE

2006 1FMEU73E06U 7-Dec-05 22-Dec-05 DONLEY FORD OF BELLVILLE, INC.30333701 5K01 * 1015 * A99 82 0799D 27-Jun-07 19 50593 541.16 32 573.16 0 3383 DONE AUTH# RMSA

CUST STATES MOUNT 

AND BALANCE 4 TIRES

2006 1FAFP27116G1 24-Apr-06 10-May-06 SAWGRASS FORD65564202 5K01 * 1007 * H62 42 0799D 20-Aug-07 16 33699 487.2 81.31 597.75 0 4908

1 QUALITY FLEET CARE   

MOUNT AND BALANCE 4 

TIRES 1.0

C R ESTIMATE TO 

REPLACE 2 FRONT 

TIRES APPROVAL 

HENCUR07232014

2006 2FMZA51656B 12-Dec-05 28-Dec-05 COURTESY FORD INC7045301 5K01 * 1007 * A99 82 0799D 19-Jun-07 18 63330 528.56 87.68 616.24 0 6743

REF NUMBER TRPC    

MOUNTED AND 

BALANCED 4 TIRES

MOUNT AND BAL 4 

TIRES P22560R16 97S 

MICH. SYM BLACK DF 

6 DR 5 1 2 PF 3 PR 4

2006 1FMEU73E96U 7-Dec-05 31-Dec-05 PHIL LONG FORD, LLC77939901 5K01 * 1007 * A99 82 0799D 22-Jun-07 18 20799 607.8 48 655.8 0 3140

REPLACED 4 TIRES 

QUALITY FLEET CARE

4 NEW TIRES 

MICHELIN CROSS 

TERRAIN 235 70R16

2006 1FMEU73E76U 1-Dec-05 16-Dec-05 APPLE FORD INC48577102 5K01 * 1007 * A99 82 0799D 14-Aug-07 21 21924 541.16 121.61 669.53 0 84

A99 82 1007   REPLACED 

ALL 4 TIRES.

ROTATE AND 

BALANCE 4 WHEELS

2006 1FMEU73E06U 7-Dec-05 23-Dec-05 APPLE FORD INC48732702 5K01 * 1007 * A99 82 0799D 30-Aug-07 21 43184 645.61 162.14 818.04 0 84

A99 82 1007   REPLACED 

ALL 4 TIRES AND PUT 

NEW BAND SENSOR ON

C S GET PRICES FOR 

NEW TIRES AND GET 

TREAD 

MESSUREMENTS. 

HEWLETT PACKARD.

2006 1FMEU73E16Z 12-Dec-05 29-Dec-05 SANTA MARGARITA FORD361152C 5K02 F42Z 1700 A A99 82 0799D 3-Aug-07 20 34997 735.85 127.2 920.91 0 1597

34997 120 FLAG 125 1.2 

REPLACED 4 TIRES 

MOUNT AND BALANCE

TIRE4 REPLACE ALL 

FOUR TIRES TO 

INCLUDE NEW STEM  

SEALS AND MOUNT 

AND BALANCE

2003 2FAFP71W83X 17-Jul-02 15-Aug-02 WALNUT CREEK FORD538416A 5K01 5W7Z 1007 AA B66 D9 07S48 12-Jul-07 60 17538 70.9 0 70.9 0 7820

OVER THE COUNTER 

PART INV#537802 07 05 07  

1

OVER THE COUNTER 

PART INV537802 DATE 

07 05 07  MILES 1

2004 2FAFP71W34X 2-Sep-03 16-Feb-04 WALNUT CREEK FORD538415A 5K01 5W7Z 1007 AA B66 D9 07S48 12-Jul-07 42 59692 70.9 0 70.9 0 7820

OVER THE COUNTER 

PART 537926 07 09 07 1

OVER THE COUNTER 

PART 537926 DATE 07 

09 07 MILES  1
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2003 2FAFP71W03X 6-May-02 8-Aug-02 WALNUT CREEK FORD542656A 5K01 5W7Z 1007 AA B66 D8 07S48 30-Aug-07 62 92073 69.85 34.76 104.61 0.3 7820

92073 INSPECTED AND 

VERIFY CONCERN W94 

FOUND RIM  LEAKING 

INSIDE AT SEAM OF RIM 

REMOVED AND  

REPLACED RIM RECHECK 

FOR LEAKS ALL OK

CUST STATES TIRE IS 

LEAKING POSSIBLE 

BAD  RIM

2003 2FAFP71W53X 3-Feb-03 13-Feb-03 BUTCH OUSTALET, INC.157812A 5K01 5W7Z 1007 AA N23 13 07S48 19-Jun-07 53 66043 139.7 37.57 177.27 0.5 6422

66622 INPSECTED ALL 

RIMS AND FOUND FRONT 

RIMS TO  BE WARPED. 

ORDERED AND 

REPLACED FRONT RIMS

CHECK SHIMMY AT 

INTERSTATE 

SPEEDS,CUSTOMER 

WAS  TOLD BY OTHER 

REPAIR FACILITY RIMS 

LOOK TO BE  WARPED

2005 2FAFP71W85X 26-May-05 28-Sep-05 JORGENSEN FORD SALES, INC.951102 5K01 * * * * * 29B01 29-Aug-07 24 20456 0 34.25 34.25 0.4 3523

APP CODE WBBHS    

INSPEC FIVE WHEEL 

RIMS, FOUND NO 

DEFECTIVE WHEELS 

RIMS

PERFORM RECALL 

PER INSTRUCTIONS 

29B01B

2005 2FAFP71W65X 26-May-05 12-Oct-05 JORGENSEN FORD SALES, INC.928602 5K01 * * * * * 29B01 22-Aug-07 23 15993 0 34.25 34.25 0.4 3523

29B01B APP CODE 

WBBKZ   INSPEC FIVE 

WHEEL RIMS INSPEC OK

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W35X 26-May-05 12-Oct-05 JORGENSEN FORD SALES, INC.877801 5K01 * * * * * 29B01 8-Aug-07 23 18055 0 34.25 34.25 0.4 3523

29B04B APP CODE WBBJX   

RECALL PERFORMED 0 

WHEELS AFFECTED

PERFORM WHEEL 

RECALL

2005 2FAHP71W05X 23-Jun-05 25-Apr-06 FIESTA FORD, INC.3948951 5K01 * * * * * 29B01 7-Aug-07 16 31833 68.21 56.92 125.13 0.7 5439

0                                                                                                                                                     

CHECK WHEELS 

REPLACE 1 WHEEL PER 

RECALL AND ROD TE ST

RECALL 07S28 POLICE 

INTERCEPTER WHEEL 

INSPECTION ***APPR 

CODE (WBBSX)***

2005 2FAFP71W65X 26-May-05 31-Aug-05 JORGENSEN FORD SALES, INC.926702 5K01 * * * * * 29B01 22-Aug-07 25 54558 69.85 59.93 129.78 0.7 3523

29B01C APP CODE 

WBBGN   INSP & 

REPLACE 1 WHEEL

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W65X 27-May-05 11-Aug-05 JORGENSEN FORD SALES, INC.879001 5K01 * * * * * 29B01 8-Aug-07 25 45700 69.85 59.93 129.78 0.7 3523

29B01C OK CODE WBBVS   

INSPECT ALL WHEELS 

NECESSARY TO REPLACE 

1 FOR PROGRAM 29B01

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W55X1 26-May-05 12-Oct-05 JORGENSEN FORD SALES, INC.928502 5K01 * * * * * 29B01 22-Aug-07 23 13064 69.85 59.93 129.78 0.7 3523

29B01C APP CODE 

WBBPN   INSPECT 5 

WHEELS NECESSARY TO 

REPLACE 1 WHEEL

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W45X 26-May-05 6-Oct-05 JORGENSEN FORD SALES, INC.935702 5K01 * * * * * 29B01 24-Aug-07 23 48501 69.85 59.93 129.78 0.7 3523

29B01C APP CODE 

WBB3U   INSPEC FIVE 

WHEEL RIMS, REPLACE, 

BALANCE AND DISABLE 

ONE WHEEL RIM

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W35X 25-May-05 15-Aug-05 JORGENSEN FORD SALES, INC.937502 5K01 * * * * * 29B01 24-Aug-07 25 64214 69.85 59.93 129.78 0.7 3523

29B01C APP CODE WBBJZ   

RECALL PERFORMED

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS
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2005 2FAFP71W25X 26-May-05 9-Sep-05 JORGENSEN FORD SALES, INC.851201 5K01 * * * * * 29B01 1-Aug-07 24 80030 69.85 59.93 129.78 0.7 3523

29B01 INSPECT FIVE 

WHEEL RIM, REPLACE 

,BALANCE ONE WHEEL 

RIM

PERFORM WHEEL 

INSPECTION RECALL 

29B01

2005 2FAFP71W35X 28-Feb-05 5-Apr-05 CLINTON FAMILY FORD LINCOLN ME3680501 5K01 * * * * * 29B01 13-Jun-07 27 27523 136.42 75.41 211.83 1 1142

MOUNT AND BALANCED 2 

WHEELS

FORD RECALL                                       

29B01 RECALL 

WHEELS

2005 2FAHP71W85X 2-May-05 6-Jul-05 NEW HOLLAND FORD43939001 5K01 * * * * * 29B01 14-Jun-07 24 98790 139.7 75.11 214.81 1 1360

AUTH #WBB1U    

REPLACED 2 WHEELS. 

MOUNT & BALANCED 2 R 

S TIRES RECALL 07S48 29B01

2005 2FAFP71W05X 2-May-05 25-May-05 NORRIS FORD9122850 5K01 * * * * * 29B01 10-Jul-07 26 63960 136.42 79.74 216.16 1 34

RECALL                                                                                                                                                

STEEL WHEEL

RIMS RECALL 07S48 

CHUCK MUST CALL 

FORD BEFORE 

PUTTING ON RIMS

2005 2FAFP71W75X 27-Jan-05 24-Feb-05 NEW COUNTRY FORD, INC.234961C 5K01 * * * * * 29B01 7-Jun-07 28 53660 139.7 78 217.7 1 20551

INSPECTED AND 

REPLACED 2 WHEELS 

PER 29B01 PRIOR AUTH 

WBBWW

S R 07S48:S#1 C 2003   

2005 M Y C V P  

INTERCEPTOR CVPI 

VEHICLES 16 INCH 

WHEEL    

REPLACEMENT

2005 2FAFP71W25X 3-May-05 1-Jun-05 NORRIS FORD9117650 5K01 * * * * * 29B01 9-Jul-07 26 68859 139.7 79.74 219.44 1 34

RECALL                                                                                                                                                

STEEL WHEEL

RECALL RIMS, CB 

MUST CALL FORD 

BEFORE INSTALLING 

RIMS NEED TO KNOW 

HOW MANY

2005 2FAFP71WX5X 26-May-05 12-Oct-05 JORGENSEN FORD SALES, INC.911401 5K01 * * * * * 29B01 17-Aug-07 23 36731 139.7 85.62 225.32 1 3523

29B01D APP CODE 

WBBYV   INSPECT 5 

WHEELS NECESSARY TO 

REPLACE 2 PER 

PROGRAM 29B01

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71WX5X 26-May-05 29-Jul-05 JORGENSEN FORD SALES, INC.955702 5K01 * * * * * 29B01 30-Aug-07 26 34613 139.7 85.62 225.32 1 3523

29B01D APP CODE 

WBBLZ   INSP & REPLACE 

2 WHEELS

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W65X 26-May-05 31-Aug-05 JORGENSEN FORD SALES, INC.916702 5K01 * * * * * 29B01 20-Aug-07 24 49088 139.7 85.62 225.32 1 3523

29B01D APP CODE 

WBB9N   INSPEC FIVE 

WHEEL RIMS, REPLACE, 

BALANCE AND DISABLE 

TWO WHEEL RIMS

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W55X 27-May-05 1-Sep-05 JORGENSEN FORD SALES, INC.921002 5K01 * * * * * 29B01 21-Aug-07 24 51108 139.7 85.62 225.32 1 3523

29B01D APP CODE 

WBBQT   INSPEC FIVE 

WHEEL RIMS, REPLACE, 

BALANCE AND DISABLE 

TWO WHEEL RIMS

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W45X 27-May-05 31-Aug-05 JORGENSEN FORD SALES, INC.916902 5K01 * * * * * 29B01 20-Aug-07 24 55921 139.7 85.62 225.32 1 3523

29B01D APP CODE 

WBBFR   INSPEC FIVE 

WHEEL RIMS, REPLACE, 

BALANCE AND DISABLE 

TWO WHEEL RIMS

PERFORM RECALL 

PER INSTRUCTIONS

2005 2FAFP71W35X 26-May-05 19-Aug-05 JORGENSEN FORD SALES, INC.931502 5K01 * * * * * 29B01 23-Aug-07 25 57190 139.7 85.62 225.32 1 3523

29B01D APP CODE 

WBB8T   INSPEC FIVE 

WHEEL RIMS, REPLACE, 

BALANCE AND DISABLE 

TWO WHEEL RIMS

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELSPE08-060 1566



2005 2FAFP71W35X 26-May-05 31-Aug-05 JORGENSEN FORD SALES, INC.907201 5K01 * * * * * 29B01 16-Aug-07 24 54386 139.7 85.62 225.32 1 3523

29B01D APP CODE 

WBB9T   INSPEC FIVE 

WHEEL RIMS, REPLACE, 

BALANCE AND DISABLE 

TWO WHEEL RIMS

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W25X 26-May-05 5-Oct-05 JORGENSEN FORD SALES, INC.850801 5K01 * * * * * 29B01 1-Aug-07 23 27274 139.7 85.62 225.32 1 3523

1    INSPEC FIVE WHEEL 

RIMS, REPLACE, 

BALANCE AND DISABLE 

TWO WHEEL RIMS

PERFORM RECALL 

PER INSTRUCTIONS 

RECALL 07S48

2005 2FAFP71W15X 27-May-05 31-Aug-05 JORGENSEN FORD SALES, INC.959701 5K01 * * * * * 29B01 31-Aug-07 25 67521 139.7 85.62 225.32 1 3523

29B01D APP CODE 

WBBWS   INSPECT 5 

WHEELS NECESSARY TO 

REPLACE MOUNT AND 

BALANCE 2 AFFECTED 

WHEELS PER PROGRAM 

29B01 WHEEL RECALL.

2005 2FAFP71W05X 27-May-05 23-Aug-05 JORGENSEN FORD SALES, INC.923502 5K01 * * * * * 29B01 21-Aug-07 25 45434 139.7 85.62 225.32 1 3523

29B01D APP CODE 

WBBBU   INSPEC FIVE 

WHEEL RIMS,REPLACE, 

BALANCE AND DISABLE 

TWO WHEEL RIMS

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W05X1 26-May-05 11-Aug-05 JORGENSEN FORD SALES, INC.850601 5K01 * * * * * 29B01 1-Aug-07 25 42271 139.7 85.62 225.32 1 3523

1    INSPECTED ALL 

WHEELS.REPLACED 2 

WHEELS PER RECALL.

PERFORM RECALL 

PER INSTRUCTIONS 

RECALL 07S48 WHEEL 

INSPECTION

2005 2FAFP71W05X 25-May-05 17-Aug-05 JORGENSEN FORD SALES, INC.882701 5K01 * * * * * 29B01 9-Aug-07 25 40729 139.7 85.62 225.32 1 3523

29B01D APP CODE 

WBBZN   RECALL 

PERFORMED

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAHP71WX5X 19-Apr-05 6-Oct-05 JOE MACHENS FORD LINCOLN MERCU51146401 5K01 * * * * * 29B01 17-Jul-07 22 54007 139.7 85.86 225.56 1 8006

REPLACE TWO WHEELS 

AND DISABLE OLD 

WHEELS AS PER FORD 

PROGRAM 29B01   

APPROVAL CODE WBBRU

RECALL 07S48   FORD 

PROGRAM 29B01 ...

2005 2FAHP71W75X 31-Jan-05 28-Feb-05 JOE MACHENS FORD LINCOLN MERCU50785401 5K01 * * * * * 29B01 14-Jun-07 28 54694 139.7 85.86 225.56 1 8006

REPLACE TWO WHEELS 

AND DISABLE OLD 

WHEELS AS PER FORD 

PROGRAM 29B01   

APPROVAL CODE WBBYU 

...

RECALL 07S48   FORD 

PROGRAM 29B01

2005 2FAFP71W15X 16-Feb-05 9-Mar-05 CLINTON FAMILY FORD LINCOLN ME3686001 5K01 * * * * * 29B01 15-Jun-07 28 26200 204.62 90.49 295.11 1.2 1142 RECALL COMPLETED

RECALL 07S48/29B01 

WHEELS

2005 2FAHP71WX5X 29-Apr-05 9-Aug-05 FIESTA FORD, INC.3835751 5K01 * * * * * 29B01 25-Jul-07 24 91586 204.62 97.57 302.19 1.2 5439

LEFT FRONT TIRE HAS 

EXECIVE ROAD 

FORCENEED TIRES                                                                                                    

REMOVE AND REPLACE 3 

WHEELS

STEEL WHEEL 

RECALL    CHECK ONE 

IN TRUNK    DONT PUT 

NEW VALVE STEM 

PER CUSTOMER    

NEED TO CALL IN FOR 

AUTH REF TO 29B07 

AUTH #WBBGW FOR 

302.20 1.2 LABOR 

HOURS

2005 2FAFP71W45X 26-Apr-05 18-May-05 NORRIS FORD8978450 5K01 * * * * * 29B01 5-Jun-07 25 73465 209.53 95.69 305.22 1.2 34

RECALL                                                                                                                                                

STEEL WHEEL

CUST REQUESTS 

RECALL RIMSPE08-060 1567



2005 2FAFP71W95X 26-May-05 12-Oct-05 JORGENSEN FORD SALES, INC.906602 5K01 * * * * * 29B01 16-Aug-07 23 56466 209.53 102.74 312.27 1.2 3523

29B01E APP CODE 

WBBWU   INSPECT 5 

WHEELS NECESSARY TO 

REPLACE 3 PER 

PROGRAM 29B01

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W85X 26-May-05 23-Aug-05 JORGENSEN FORD SALES, INC.941202 5K01 * * * * * 29B01 27-Aug-07 25 65218 209.53 102.74 312.27 1.2 3523

29B01E APP CODE 

WBBSX   RECALL 

PERFORMED

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W85X 25-May-05 29-Jul-05 JORGENSEN FORD SALES, INC.920802 5K01 * * * * * 29B01 21-Aug-07 26 44261 209.53 102.74 312.27 1.2 3523

29B01E APP CODE 

WBBBS   INSPECT 5 

WHEELS NECESSARY TO 

REPLACE 3 PER 

PROGRAM 29B01

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W85X 26-May-05 17-Aug-05 JORGENSEN FORD SALES, INC.907502 5K01 * * * * * 29B01 16-Aug-07 25 62956 209.53 102.74 312.27 1.2 3523

INSPECT WHEELS FOUND 

3 WHEELS NEED 

REPLACE MOUN T AND 

BALANCE 3 WHEELS

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W75X 27-May-05 31-Aug-05 JORGENSEN FORD SALES, INC.917302 5K01 * * * * * 29B01 20-Aug-07 24 67130 209.53 102.74 312.27 1.2 3523

29B01E APP CODE 

WBBBZ   INSP & REPLACE 

3 WHEELS. DISMOUNT & 

REMOUNT & BALANCE.

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W75X 26-May-05 23-Sep-05 JORGENSEN FORD SALES, INC.900201 5K01 * * * * * 29B01 14-Aug-07 24 34369 209.53 102.74 312.27 1.2 3523

29B01E APP CODE 

WBBSR   INSPECT 5 

WHEELS PER PROGRAM 

NECESSARY TO REPLACE 

3 PER PROGRAM 29B01

PERFORM RECALL 

PER INSTRUCTIONS

2005 2FAFP71W65X 26-May-05 19-Aug-05 JORGENSEN FORD SALES, INC.932901 5K01 * * * * * 29B01 23-Aug-07 25 25000 209.53 102.74 312.27 1.2 3523

29B01E APP CODE 

WBB8S   INSPECT 5 

WHEELS NECESSAY TO 

REPLACE MOUNT AND 

BALANCE 3

PERFORM RECALL 

PER INSTRUCTIONS 

WHEEL RECALL

2005 2FAFP71W65X 26-May-05 5-Oct-05 JORGENSEN FORD SALES, INC.954301 5K01 * * * * * 29B01 30-Aug-07 24 11815 209.53 102.74 312.27 1.2 3523

29B01E APP CODE 

WBBGN   INSPECT 

NECESSARY TO REPLACE 

3 AFFECTED WHEELS 

PER PROGRAM 29B01

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W55X 25-May-05 15-Aug-05 JORGENSEN FORD SALES, INC.894802 5K01 * * * * * 29B01 13-Aug-07 25 47085 209.53 102.74 312.27 1.2 3523

29B01E APP CODE 

WBBMV   INSPEC FIVE 

WHEEL RIMS, REPLACE, 

BALANCE AND DISABLE 

THREE WHEEL RIMS

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W45X 26-May-05 3-Aug-05 JORGENSEN FORD SALES, INC.902302 5K01 * * * * * 29B01 15-Aug-07 25 52126 209.53 102.74 312.27 1.2 3523

29B01E APP CODE 

WBBPV   INSPEC FIVE 

WHEEL RIMS REPLACE, 

BALANCE AND DISABLE 

THREE WHEEL RIMS

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W45X 25-May-05 3-Aug-05 JORGENSEN FORD SALES, INC.926101 5K01 * * * * * 29B01 22-Aug-07 25 54779 209.53 102.74 312.27 1.2 3523

29B01E APP CODE 

WBBEU   INSPECT 5 

WHEELS NECESSARY TO 

REPLACE 3 PER 

PROGRAM 29B01

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELSPE08-060 1568



2005 2FAFP71W35X 26-May-05 18-Aug-05 JORGENSEN FORD SALES, INC.883501 5K01 * * * * * 29B01 9-Aug-07 25 69734 209.53 102.74 312.27 1.2 3523

29B01E APP CODE 

WBB1W   INSPECT FIVE 

WHEEL RIMS, REPLACE 

BALANCE AND DISABLE 

THREE WHEEL RIMS

PERFORM WHEEL 

INSPECTON PER 

PROGRAM 07S48

2005 2FAFP71W35X 27-May-05 1-Sep-05 JORGENSEN FORD SALES, INC.916002 5K01 * * * * * 29B01 20-Aug-07 24 65778 209.53 102.74 312.27 1.2 3523

29B01E APP CODE 

WBBRU   INSPEC FIVE 

WHEEL RIMS,REPLACE, 

BALANCE AND DISABLE 

THREE WHEEL RIMS

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W35X 26-May-05 29-Sep-05 JORGENSEN FORD SALES, INC.946202 5K01 * * * * * 29B01 28-Aug-07 24 18095 209.53 102.74 312.27 1.2 3523

29B01E APP CODE 

WBBRU   RECALL 

PERFORMED

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W15X 25-May-05 17-Aug-05 JORGENSEN FORD SALES, INC.915202 5K01 * * * * * 29B01 20-Aug-07 25 60319 209.53 102.74 312.27 1.2 3523

29B01E APP CODE 

WBBXX   INSPEC FIVE 

WHEEL RIMS, REPLACE, 

BALANCE AND DISABLE 

THREE WHEEL RIMS

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W05X 26-May-05 23-Aug-05 JORGENSEN FORD SALES, INC.903702 5K01 * * * * * 29B01 15-Aug-07 25 36097 209.53 102.74 312.27 1.2 3523

29B01E APP CODE 

WBB8R   INSPECT 5 

WHEELS NECESSARY TO 

REPLACE 3 PER 

PROGRAM 29B01

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2004 2FAFP71W14X 11-Feb-04 11-Jan-05 JOE MACHENS FORD LINCOLN MERCU51090001 5K01 * * * * * 29B01 12-Jul-07 31 54134 209.53 103.03 312.56 1.2 8006

REPLACE THREE 

WHEELS AND DISABLE 

OLD WHEELS AS PER 

FORD PROGRAM 29B01   

APPROVAL CODE WBBZS 

...

CUSTOMER STATES 

PERFORM RECALL 

29B01

2005 2FAHP71WX5X 16-Dec-04 28-Mar-05 JOE MACHENS FORD LINCOLN MERCU51312001 5K01 * * * * * 29B01 31-Jul-07 29 54504 209.53 103.03 312.56 1.2 8006

REPLACE THREE 

WHEELS AND DISABLE 

OLD WHEELS AS PER 

FORD PROGRAM 29B01   

APPROVAL CODE WBBKZ 

...

RECALL 07S48   FORD 

PROGRAM 29B01 ...

2005 2FAHP71W75X 18-Apr-05 6-May-05 JOE MACHENS FORD LINCOLN MERCU51144201 5K01 * * * * * 29B01 17-Jul-07 27 54599 209.53 103.03 312.56 1.2 8006

REPLACE THREE 

WHEELS AND DISABLE 

OLD WHEELS AS PER 

FORD PROGRAM 29B01   

APPROVAL CODE WBBPW 

...

RECALL 07S48   FORD 

PROGRAM 29B01 ...

2005 2FAHP71W25X 26-Apr-05 4-Oct-05 JOE MACHENS FORD LINCOLN MERCU51674001 5K01 * * * * * 29B01 29-Aug-07 24 53809 209.53 103.03 312.56 1.2 8006

REPLACE THREE 

WHEELS AND DISABLE 

OLD WHEELS AS PER 

FORD PROGRAM 29B01   

APPROVAL CODE WBBDF 

...

RECALL 07S48   FORD 

PROGRAM 29B01 ...

2005 2FAHP71W05X 19-Apr-05 3-Jun-05 JOE MACHENS FORD LINCOLN MERCU51394001 5K01 * * * * * 29B01 7-Aug-07 27 54545 209.53 103.03 312.56 1.2 8006

REPLACE THREE 

WHEELS AND DISABLE 

OLD WHEELS AS PER 

FOR DPROGRAM 29B01   

APPROVAL CODE WBBYZ 

...

RECALL 07S48   FORD 

PROGRAM 29B01
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2005 2FAFP71W35X 26-May-05 28-Sep-05 JORGENSEN FORD SALES, INC.878901 5K01 * * * * * 29B01 8-Aug-07 23 55084 209.53 119.87 329.4 1.4 3523

29B01F CODE WBBEX   

REPLACE 3 WHEELS PER 

PROGRAM 29B01

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W05X 27-May-05 5-Oct-05 JORGENSEN FORD SALES, INC.945902 5K01 * * * * * 29B01 28-Aug-07 24 3169 279.38 102.74 382.12 1.2 3523

29B01F APP CODE 

WBBKT   INSPECT 

NECSSARY TO REPLACE 

4 WHEELS PER 

PROGRAM 29B01

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71WX5X 16-Feb-05 9-Mar-05 CLINTON FAMILY FORD LINCOLN ME30562001 5K01 * * * * * 29B01 18-Jun-07 28 35483 279.38 105.57 384.95 1.4 1142 COMPLETED RECALL WHEEL RECALL 29B01

2005 2FAFP71W65X 27-May-05 27-Sep-05 JORGENSEN FORD SALES, INC.955302 5K01 * * * * * 29B01 30-Aug-07 24 17959 279.38 119.87 399.25 1.4 3523

29B01F APP CODE 

WBBTN   INSPECT 5 

WHEELS NECESSARY TO 

REPLACE MOUNT AND 

BALANCE 4 AFFECTED 

WHEELS PER PROGRAM 

05S28

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W55X 26-May-05 11-Aug-05 JORGENSEN FORD SALES, INC.881301 5K01 * * * * * 29B01 9-Aug-07 25 58832 279.38 119.87 399.25 1.4 3523

29B01F APPROVAL CODE 

WBBRX   4 WHEELS

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W25X 7 26-May-05 28-Sep-05 JORGENSEN FORD SALES, INC.911102 5K01 * * * * * 29B01 17-Aug-07 23 52009 279.38 119.87 399.25 1.4 3523

29B01F APP CODE WBB9X   

INSPECT ALL 5 WHEELS 

NECESSARY TO REPLACE 

4 PER PROGRAM 29B01

PERFORM RECALL 

PER INSTRUCTIONS

2005 2FAHP71W65X 19-Apr-05 6-Dec-05 JOE MACHENS FORD LINCOLN MERCU51254301 5K01 * * * * * 29B01 26-Jul-07 20 35566 279.38 120.2 399.58 1.4 8006

REPLACE FOUR WHEELS 

AND DISABLE OLD 

WHEELS AS PER FORD 

PROGRAM 29B01   

APPROVAL CODE WBBJN 

...

RECALL 07S48   FORD 

PROGRAM 29B01 ...

2005 2FAHP71W65X 23-Mar-05 13-Apr-05 TAMIAMI FORD, INC.24191101 5K01 * * * * * 29B01 17-Jul-07 28 39374 349.23 123.25 472.48 1.6 1286

DISMOUNT TIRES ISALL 

ON NEW WHEELS WITH 

VALVE STEAMS AND 

REBALANCE TIRES OLD 

WHEEL #S R F 5W73 AA 

BA   R R 4W73 1007 BA L F 

5W73 AA BA L R 5W73 AA 

BA SPARE 3W73 1007 CD

29B01 RECALL CALL 

S.S.C. GAVE CODES 

ON WHEELS TOLD TO 

REPLACE ALL 5 

WHEEL

2005 2FAHP71W05X 23-Mar-05 11-Apr-05 TAMIAMI FORD, INC.24107801 5K01 * * * * * 29B01 6-Jul-07 28 49481 349.23 123.25 472.48 1.6 1286

CALL SPECIAL SUPPORT 

HAS FOUR 12 HOLE 

WHEELS ANS 1 SEVEN 

HOLE 2 OF THE 12 HOLE 

HAD STAMPS OTHER 2 

DID NOT PER   SPECIAL 

SUPPORT REPLACE ALL 5 

WHEELS AUTH#WBBDU 

MOUNT AND BALANCE 5 

WHEELS AND REPLACE V

ALVE 

STEAM

S 29B01 RECALL
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2005 2FAHP71W95X 1-Apr-05 20-Apr-05 NORTHSIDE TRUCKS & EQUIPMENT133920A 5K01 * * * * * 29B01 21-Aug-07 29 77012 341.04 135.68 476.72 1.6 8622

COVERAGE, WF 

CONCERN, FSA07S48 

CORRECTION,  INSPECT 

ALL WHEELS TO INCLUDE 

SPARE , ORDERED 5  

REPLACEMENTS PER 

RESULTS OF INSPECT 

ION.  DISSMOUNTED AND 

MOUNTED TIRES ON NEW 

RIMS.  BALANCED AND 

INSTALLE

D ON 

VEHIC

LE. RECALL 29B01

2005 2FAFP71W95X 26-May-05 5-Oct-05 JORGENSEN FORD SALES, INC.899101 5K01 * * * * * 29B01 14-Aug-07 23 17275 349.23 136.99 486.22 1.6 3523

29B01G APP CODE 

WBBJT   INSPECT 

NECESSARY TO REPLACE 

5 WHEELS

PERFORM RECALL 

PER INSTRUCTIONS 

RECALL 07S48

2005 2FAFP71W95X 26-May-05 29-Jul-05 JORGENSEN FORD SALES, INC.921401 5K01 * * * * * 29B01 21-Aug-07 26 37987 349.23 136.99 486.22 1.6 3523

29B01G APP CODE 

WBBFT   INSPECT 5 

WHEELS NECESSARY TO 

REPLACE ALL FIVE 

WHEELS PER PROGRAM 

29B01

PERFORM RECALL 

PER INSTRUCTIONS 

RECALL 07S48 

WHEELS 

REPLACEMENT

2005 2FAFP71W85X 27-May-05 28-Sep-05 JORGENSEN FORD SALES, INC.882201 5K01 * * * * * 29B01 9-Aug-07 23 34384 349.23 136.99 486.22 1.6 3523

29B01G APP CODE 

WBBKT   INSPECT 

REPLACE 5 WHEELS PER 

PROGRAM 29B01

PERFORM WHEEL 

INSPECTION RECALL 

07S48

2005 2FAFP71W85X 26-May-05 29-Jul-05 JORGENSEN FORD SALES, INC.889701 5K01 * * * * * 29B01 10-Aug-07 25 45821 349.23 136.99 486.22 1.6 3523

29B01G APP CODE 

WBBKV   INSPECT 

NECESSARY TO REPLACE 

5 WHEELS PER 

PROGRAM 29B01

PERFORM RECALL 

PER INSTRUCTIONS 

RECALL 07S48

2005 2FAFP71W75X 27-May-05 1-Sep-05 JORGENSEN FORD SALES, INC.955801 5K01 * * * * * 29B01 30-Aug-07 25 49107 349.23 136.99 486.22 1.6 3523

29B01G APP CODE 

WBBFT   INSPECT 

NECESSARY TO REPLACE 

5 AFFECTED WHEELS 

PER PROGRAM 29B01

PERFORM RECALL 

PER INSTRUCTIONS 

RECALL 07S48

2005 2FAFP71W75X 26-May-05 14-Sep-05 JORGENSEN FORD SALES, INC.899201 5K01 * * * * * 29B01 14-Aug-07 24 18513 349.23 136.99 486.22 1.6 3523

29B01G APP CODE 

WBBKS   INSPECT 

NECESSARY TO REPLACE 

5 WHEELS

PERFORM RECALL 

PER INSTRUCTIONS 

RECALL 07S48

2005 2FAFP71W75X 26-May-05 15-Aug-05 JORGENSEN FORD SALES, INC.851801 5K01 * * * * * 29B01 1-Aug-07 24 38128 349.23 136.99 486.22 1.6 3523

07S48G    INSPEC FIVE 

WHEEL RIMS, REPLACE, 

BALANCE AND DISABLE 

FIVE WHEEL RIMS

PERFORM RECALL 

PER INSTRUCTIONS

2005 2FAFP71W65X 27-May-05 31-Aug-05 JORGENSEN FORD SALES, INC.882301 5K01 * * * * * 29B01 9-Aug-07 24 12914 349.23 136.99 486.22 1.6 3523

29B01G APP CODE 

WBBYT   INSPECT 

REPALCE 5 WHEELS PER 

PROGRAM 29B01

PERFORM WHEEL 

INSPECTION RECALL 

07S48

2005 2FAFP71W55X 26-May-05 1-Sep-05 JORGENSEN FORD SALES, INC.921501 5K01 * * * * * 29B01 21-Aug-07 24 23991 349.23 136.99 486.22 1.6 3523

29B01G APP CODE 

WBBKV   RECALL 

PERFORMED

PERFORM RECALL 

PER INSTRUCTIONS 

RECALL 07S48 WHEEL 
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2005 2FAFP71W55X 25-May-05 15-Aug-05 JORGENSEN FORD SALES, INC.845901 5K01 * * * * * 29B01 31-Jul-07 24 57900 349.23 136.99 486.22 1.6 3523

1    INSPEC FIVE WHEEL 

RIMS, REPLACE, 

BALANCE AND DISABLE 

FIVE WHEELS FIVE 

WHEEL RIMS

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W45X 26-May-05 12-Oct-05 JORGENSEN FORD SALES, INC.847801 5K01 * * * * * 29B01 31-Jul-07 22 59476 349.23 136.99 486.22 1.6 3523

1    INSPECT FIVE 

WHEELS REPLACE FIVE 

WHEELS AND BALANCE 

DISABLE 5 WHEELS

PERFORM RECALL 

PER INSTRUCTIONS 

WHEEL

2005 2FAFP71W45X 26-May-05 5-Oct-05 JORGENSEN FORD SALES, INC.840301 5K01 * * * * * 29B01 30-Jul-07 23 27203 349.23 136.99 486.22 1.6 3523

29B01G APP#WBB2X   

RECALL PERFORMED

PERFORM RECALL 

PER INSTRUCTIONS 

WHEELS

2005 2FAFP71W05X 26-May-05 5-Oct-05 JORGENSEN FORD SALES, INC.840601 5K01 * * * * * 29B01 30-Jul-07 23 50060 349.23 136.99 486.22 1.6 3523

29B01G APP#WBBFU   

RECALL PERFORMED

PERFORM RECALL 

PER INSTRUCTIONS 

WHEEL

2005 2FAFP71W05X 26-May-05 5-Oct-05 JORGENSEN FORD SALES, INC.840401 5K01 * * * * * 29B01 30-Jul-07 23 29757 349.23 136.99 486.22 1.6 3523

29B01G APP#WBB7V   

RECALL PERFORMED

PERFORM RECALL 

PER INSTRUCTIONS 

WHEEL

2005 2FAHP71WX5X 12-Jan-05 29-Jul-05 JOE MACHENS FORD LINCOLN MERCU51071001 5K01 * * * * * 29B01 10-Jul-07 24 54485 349.23 137.38 486.61 1.6 8006

REPLACE FIVE WHEELS 

AND DISABLE ODL 

WHEELS AS PER FOR 

DPROGRAM 29B01   

APPROVAL CODE WBBUV 

...

RECALL 07S48   FORD 

PROGRAM 29B01

2005 2FAHP71W65X 29-Mar-05 14-Apr-05 JOE MACHENS FORD LINCOLN MERCU51391401 5K01 * * * * * 29B01 7-Aug-07 29 54538 349.23 137.38 486.61 1.6 8006

REPLACE FIVE WHEELS 

AND DISABLE OLD 

WHEELS AS PER FORD 

RPOGRAM 29B01   

APPROVAL CODE WBBRS 

...

RECALL 07S48   FORD 

PROGRAM 29B01

2005 2FAHP71W65X 14-Dec-04 29-Mar-05 JOE MACHENS FORD LINCOLN MERCU51349301 5K01 * * * * * 29B01 3-Aug-07 29 54601 349.23 137.38 486.61 1.6 8006

REPLACE FIVE WHEELS 

AND DISABLE ODL 

WHEELS AS PER FORD 

PROGRAM 29B01   

APPROVAL CODE WBBKU 

...

RECALL 07S48   FORD 

PROGRAM 29B01

2005 2FAHP71W45X 31-Jan-05 17-Feb-05 JOE MACHENS FORD LINCOLN MERCU51048101 5K01 * * * * * 29B01 9-Jul-07 30 54250 349.23 137.38 486.61 1.6 8006

REPLACE SIX WHEELS 

AND DISABLE OLD 

WHEELS AS PER FORD 

PROGRAM 29B01   

APPROVAL CODES IS 

WBB9X

FORD RECALL 07S48   

PROGRAM 29B01 ...

2005 2FAHP71W15X 16-Dec-04 10-Mar-05 JOE MACHENS FORD LINCOLN MERCU50855702 5K01 * * * * * 29B01 20-Jun-07 28 54356 349.23 137.38 486.61 1.6 8006

REPLACE FIVE WHEELS 

AND DISABLE OLD 

WHEELS AS PER FOR 

DPROGRAM 29B01   

APPROVAL CODE WBBFU 

...

RECALL 07S48   FORD 

PROGRAM 29B01 ...

2005 2FAHP71W05X 30-Mar-05 14-Apr-05 JOE MACHENS FORD LINCOLN MERCU50822301 5K01 * * * * * 29B01 18-Jun-07 27 54532 349.23 137.38 486.61 1.6 8006

REPLACE FIVE WHEELS 

AND DISABLE OLD 

WHEELS AS PER FORD 

PROGRAM 29B01   

APPROVAL CODE WBBNN 

...

RECALL 07S48   FORD 
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2005 2FAHP71W05X 14-Dec-04 30-Dec-04 TED BRITT FORD SALES,  INC.60646501 5K01 * * * * * 29B01 26-Jun-07 31 29249 344.99 154.82 499.81 1.6 48

PERFORM RECALL 07S48 

INSPECT FIVE WHEELS 

REPL FIVE WHEELS 

MOUNT AND BALANCE 

FIVE TIRES

07S48 WHEEL 

INSPECTION ADDED 

BY GARY

2005 2FAFP71W05X 28-Sep-04 18-Mar-05 HUB CITY FORD-MERCURY INC124821B 5K01 * * * * * 58B01 29-Aug-07 30 65045 0 32.21 32.21 0.5 4918

RECALL 58B01 

COMPLETED RECALL 58B01

2005 2FAFP71W35X 26-Oct-04 29-Nov-04 JONES FORD7271802 5K01 * * * * * 58B01 2-Aug-07 33 43956 0 32.93 32.93 0.5 6721

1    ONE TIME 

INSPECTION OF STEEL 

WHEELS  OK RECALL 58B01

2005 2FAFP71W85X 8-Dec-04 5-Jan-05 COMMERCIAL MOTOR COMPANY055451B 5K01 * * * * * 58B01 29-Jun-07 31 26144 0 34.05 34.05 0.5 4405

INSPECT THE 

ENGINEERING PART 

NUMBER SUFFIX ON A  LL 

WHEELS INCLUDING 

SPARE, ALL OK

59B01  INSPECTION 

OF STEEL WHEELS

2004 2FAFP71W84X 19-Jan-04 4-Feb-04 GOLDEN CIRCLE FORD, LINCOLN, M222549D 5K01 * * * * * 58B01 25-Jun-07 42 73764 0 35.28 35.28 0.5 5885

INSPECTED WHEELS NO 

REPLACEMENT 

NECESSARY

A99 RECALL 

58B01,INSPECTION OF 

RIMS

2003 2FAFP71W83X 18-Nov-02 21-Mar-03 PARADISE FORD1588251 5K01 * * * * * 58B01 2-Jul-07 53 92936 0 36.93 36.93 0.5 3942

RECALL 07S48 INSPECT 

ONLY                                                                                                                             

RECALL 07S48

RECALL 07S48 WHEEL 

INSPECTION 

REPLACEMENT PER 

DINO USE REF 58B01

2003 2FAFP71W63X 3-Oct-02 29-Nov-02 RANDALL NOE FORD MERCURY, INC.322028B 5K01 * * * * * 58B01 7-Jun-07 56 132153 0 37.43 37.43 0.5 2524

PERFORMED RECALL 

58B01

RECALL 58B01 ONE 

TIME INSPECTION

2004 2FAHP71W54X 13-Jan-04 2-Feb-04 DAYTONA LINCOLN MERCURY11071202 5K01 * * * * * 58B01 15-Aug-07 44 58074 0 37.84 37.84 0.5 10378

PERFORM 58 B01 

INSPECTION .WHEELS 

ARE OF THE LATEST 

RELEASE.

58B01 WHEEL 

INSPECTION

2004 2FAFP71W04X 12-Feb-04 27-Feb-04 HELLER FORD SALES INC17970403 5K01 * * * * * 58B01 27-Jun-07 41 137084 0 37.94 37.94 0.5 20054

RECALL 04M05  VEHICLE 

DOES NOT APPLY 

BECAUSE IT SHOWS 

NONE OF THE SYMPTOMS 

LISTED IN THE 

CUSTOMER   

SATISFACTION PORTION 

OF THE RECALL, 

(INSPECTED ALL5 

WHEELS FOR 

ENGINEERING PART  AND 

BUILD CODE) RECALL

2003 2FAFP71WX3X 3-Apr-03 30-May-03 FORD OF CLERMONT, INC.1061341 5K01 * * * * * 58B01 19-Jul-07 51 106919 0 38.42 38.42 0.5 8951

58B01 ELIGIBLE FOR ONE 

TIME INSPECTION OF 

STEEL WHEELS WHEN 

REQUESTED B                                                                               

58B01 ELIGIBLE FOR ONE 

TIME INSPECTION OF 

STEEL WH

EELS 

WHEN 

REQU

ESTED 

B

58B01 ELIGIBLE FOR 

ONE TIME 

INSPECTION OF 

STEEL WHEELS WHEN 

REQUESTED B

2003 2FAHP71W43X 25-Mar-03 16-Apr-03 ENFIELD FORD15422105 5K01 * * * * * 58B01 27-Jul-07 53 85514 0 39.41 39.41 0.5 8821

INSPECTED WHEELS AND 

FOUND WHEELS TO BE 

OK   AA CODES . OK

CUSTOMER STATES   

PERFORM RECALL 58 

B 01 ONE TIME 

INSPECTION OF 

STEEL WHEELS
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2005 2FAHP71W45X 29-Jul-04 26-Oct-04 ENFIELD FORD15414203 5K01 * * * * * 58B01 25-Jul-07 34 71930 0 39.41 39.41 0.5 8821

CHECK RIMS PER TSBS . 

CODE AA  NO FURTHER 

INSPECTION NEEDED

CUST STATES 

PERFORM RECALL 58 

B 01 ONE TIME 

INSPECTION OF 

STEEL WHEELS

2003 2FAHP71W93X 20-Jan-03 19-Feb-03 TOWN & COUNTRY FORD364816B 5K01 * * * * * 58B01 22-Aug-07 55 120341 0 39.75 39.75 0.5 3365

120341 WHEELS HAVE TO 

BE REPLACED

PERFORM RECALL 

07S248, INSPECTION 

OF STEEL  WHEELS

2003 2FAHP71W03X 20-Jan-03 19-Feb-03 TOWN & COUNTRY FORD360486C 5K01 * * * * * 58B01 11-Jun-07 53 117029 0 39.75 39.75 0.5 3365 117029 COMPLETE

58B01: STEEL WHEEL 

INSPECTION

2003 2FAFP71W03X 1-May-02 14-May-02 TOWN & COUNTRY FORD361367D 5K01 * * * * * 58B01 26-Jun-07 63 131885 0 39.75 39.75 0.5 3365

131885 COMPLETED 

INSPECTION

58B01: ONE TIME 

STEEL WHEEL 

INSPECTION

2003 2FAFP72W03X 30-May-02 26-Jul-02 JORDAN FORD, LTD.4153352 5K01 * * * * * 58B01 8-Jun-07 60 184626 0 40.29 40.29 0.5 4546

RECALL                                                                                                                                                

STEEL WHEEL   REPLACE

RECALL58B01 

ELIGLIBLE ONE TIME 

INSPECTION OF 

STEEL WHEELS , 

REQUESTED BY 

FLEET CO

2003 2FAFP71WX3X 28-Jun-02 18-Jul-02 SAWGRASS FORD64694701 5K01 * * * * * 58B01 4-Jun-07 60 64932 0 40.66 40.66 0.5 4908

TECH 48544 2   

PREFORMED RECALL 

INSPECTED ALL WHEELS 

FAILED

CUSTOMER 

REQUESTS RECALL 

59B01 TO BE 

PERFORMED.STEEL 

WHEEL INSPECTION

2003 2FAFP71W43X 30-May-02 17-Jun-02 DEMPEWOLF FORD LINCOLN-MERCURY1576440 5K01 * * * * * 58B01 14-Aug-07 63 44314 0 40.92 40.92 0.5 5668

ONE TIME INSPECTION 

OF ALL FIVE (5) WHEELS 

FOR ENGINEERING PART 

# AND BUILD CODE   

NONE AFFECTED

58B01 ELIGIBLE FOR 

ONE TIME 

INSPECTION OF 

STEEL WHEELS WHEN 

REQUESTED B

2004 2FAFP71W34X 5-Apr-04 16-Apr-04 DEMPEWOLF FORD LINCOLN-MERCURY1583740 5K01 * * * * * 58B01 16-Aug-07 41 24074 0 40.92 40.92 0.5 5668

ONE TIME INSPECTION, 

OF ALL FIVE (5) WHEELS 

FOR ENGINEERING PART 

# AND BUILD    CODE   

NONE AFFECTED  WPI

58B01 ELIGIBLE FOR 

ONE TIME 

INSPECTION OF 

STEEL WHEELS WHEN 

REQUESTED B

2003 2FAFP71WX3X 23-Apr-02 9-May-02 MAXWELL FORD789189F 5K01 * * * * * 58B01 7-Jun-07 62 112823 0 41.75 41.75 0.5 2923

112823 INSPECTED 

58B01A RECALL 58B01

2003 2FAFP71W33X 25-Oct-02 21-Mar-03 MAXWELL FORD791263A 5K01 * * * * * 58B01 2-Jul-07 53 102683 0 41.75 41.75 0.5 2923 102683 58B01A  .5HRS

RECALL 58B01 

ELIGIBLE FOR ONE 

TIME INSPECTION OF  

STEEL WHEEL

2003 2FAHP71W73 2-Apr-03 21-Apr-03 PORCARO FORD65034202 5K01 * * * * * 58B01 24-Jul-07 52 82666 0 42.5 42.5 0.5 6190

PERFORM RECALL FSA 

58B01 INSPECT STEEL 

RIMS       CLOSED AT WPI RECALL FSA 58B01

2003 2FAFP71W73X2 19-Jun-03 7-Jul-03 FRITTS FORD431340 5K01 * * * * * 58B01 24-Aug-07 51 38788 0 43.25 43.25 0.5 5557

CHECKED  RIMS FOR 

CRACKS ALL WHEELS 

GOOD .

58B01 ELIGIBLE FOR 

ONE TIME 

INSPECTION OF 

STEEL WHEELS WHEN 

REQUESTED B

2003 2FAHP71W93X 22-Apr-03 30-Apr-03 JOHN LANCE FORD144960A 5K01 * * * * * 58B01 3-Jul-07 51 93130 0 43.3 43.3 0.5 2284

93130 DID RECALL ON 

RIMS INSPECT

FIELD SERVICE 

ACTION 58B01

2003 2FAFP71WX3X 23-Jul-02 29-Jul-02 NORTH BROS. FORD, INC.204990D 5K01 * * * * * 58B01 2-Aug-07 62 1769 0 43.5 43.5 0.5 2975

1769 1007 58B01A 0.5 

INSP OK AT THIS TIME

RECALL 58B01 STEEL 

WHEELS
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2004 2FAFP71W04X 24-Sep-03 13-Aug-04 DON CHALMERS FORD3921041 5K01 * * * * * 58B01 19-Jun-07 35 85032 0 43.98 43.98 0.5 1487

ALL WHEELS HAVE CF 

STAMPED INTO WHEELS

58B01 ELIGIBLE FOR 

ONE TIME 

INSPECTION OF 

STEEL WHEELS WHEN 

REQUESTED B

2003 2FAHP71W83X 5-Jun-03 23-Oct-03 FIESTA LINCOLN MERCURY11385006 5K01 * * * * * 58B01 24-Jul-07 46 79382 0 45.18 45.18 0.5 11896

TECH INSPECTED ALL 

FIVE WHEELS AND MEET 

04MO5 STELL WHEEL 

PROGRAM NO WHEELS 

EFFETCED

STEEL WHEEL 

RECALL 07S48

2003 2FAHP70WX3X 1-May-02 3-Jun-02 FOLSOM LAKE FORD, INC.51924203 5K01 * * * * * 58B01 28-Jul-07 63 21286 0 53.14 53.14 0.5 7727

PERFORM RECALL 58B01 

STEEL WHEELS 

INSPECTION    TECH. 

PERFORM STEEL 

WHEELS INSPECTION 

FOUND ALL STEEL 

WHEELS INCLUDING 

SPARE ENGINEERING 

PART NUMBER SUFFIXES 

END WITH CG. PROCEED 

TO INSPECT FOR LEAKS 

OKAY 

NO 

LEAK. 

ALL 

TIRES 

PRESS

URE 

AT 35 

PSI 

SPECS

..VEHI

CLE 

PASS 

INSPE

CTION.

CUSTOMER STATES 

RECALL 58B01 

INSPECTION OF 

STEEL WHEELS
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MDL

_YR VIN_CD

PRODN_D

T

WRTY_ST

ART_DT RPR_DT NAME

DOC_NU

M PH_NUM

WCC

_CD

PART

_NU

M_CA

US_P

REF

PART

_NUM

_CAU

S_BA

SE

PA

RT_

NU

M_

CA

CUS

T_C

ONC

_CD

CO

ND_

CD

TXN

_CD

TIS

_W

SD CLM_KEY MILGE

MTRL_

COST

LBR_

COST

TOT_C

OST_G

ROSS

LB

R_

HR

S

DLR_

CD TECH_TXT1

TE

CH

_T

XT

2 CUST_TXT

2004 5LMFU28R34L 16-Jan-04 21-Jul-04 5-Jun-07 BUSS FORD SALES1336371 3852000 5K01 2L7Z 1007 AB N50 5 E84 35 11731974 37239 741.69 62.21 803.9 0.7 1857

REPLACE 

BOTH 

FRONT 

WHEELS. 

PLATING 

SEPERATIN

G FROM 

BACK SIDE 

OF 

WHEELS.

C/S 

ROTATIONAL 

NOISE 

PASSENGER 

FRONT.

2004 1FTPX145X4N 12-Mar-04 13-Jul-04 31-Jul-07 EWALD'S VENUS FORD, INC.51682501 4818500 5K02 4L1Z 1130 BA B65 D4 P05 38 11905233 32200 134.01 16.51 150.52 0.2 3774

PEELING    

REPLACE 

ALL 4 

CENTER 

CAPS P05

ALL 4 

CENTER 

CAPS 

PEELING 

AND 

DISCOLORE

D

2007 1FAHP24117G 5-Jan-07 18-Jun-07 13-Jul-07 PALM COAST FORD4915003 4473380 5K02 5G1Z 1130 CA B65 33 2 1 784135 3926 15.05 7.56 22.61 0.1 3326

1    

REPLACED 

CENTER 

CAP

C S CENTER 

CAP ON LEFT 

REAR 

WHEEL FELL 

OUT WHILE 

DRIVING
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Comment

DI overturned

AWA out of warranty

Under DI limit
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Report 

Information for 

Result ID 

96950290: 

Status=Fi

nished

Request 

Name=Wh

eels

Descript

ion=Jun

e to Aug

Run Date 

And 

Time=18 

Sep 2007 

13.47

Completion 

Date And 

Time=18 Sep 

2007 14.01 Job Size=364.04

Execut

ion 

Time=

14

Precalc 

Processing=03 

VP:04 VP:05 

VP:06 VP:07 

VP:08 VP:                                                                                            

Cut Off 

Date=31 

Aug 2007

Load 

Date=14 

Sep 2007

Curren

cy 

Exchan

ge=v6        

Gener

ated 

By=BK

IRCHE

I

Data Selection 

Criteria: 

Model 

Year = 

MY_08[20

08], 

MY_07[20

07], 

MY_06[20

06], 

MY_05[20

05], 

MY_04[20

04], 

MY_03[20

03]

Region 

Sold = 

North 

America[N

A]

Country 

Sold / 

Repaire

d 

[typed] 

= 

[USA,U

SA]

Wcc 

[typed] = 

5K01, 5K02

Repair Date 

[typed] 

Between 04-

JUN-2007, 

31-AUG-

2007

Repair Dealer Code [typed] = [09893,%,%], [13144,%,%], 

[02600,%,%], [02600,%,%], [10140,%,%], [04373,%,%], 

[00084,%,%], [09217,%,%], [09217,%,%], [08413,%,%], 

[04332,%,%], [07130,%,%], [07130,%,%], [08807,%,%], 

[08017,%,%], [09300,%,%], [09300,%,%], [09976,%,%], 

[04860,%,%], [04860,%,%], [11605,%,%], [11605,%,%], 

[06329,%,%], [02441,%,%], [03148,%,%], [03982,%,%], 

[03982,%,%], [06747,%,%], [06747,%,%], [03765,%,%], 

[03765,%,%], [04965,%,%], [10248,%,%], [06727,%,%], 

[06727,%,%], [06727,%,%], [08729,%,%], [02058,%,%], 

[02058,%,%], [06717,%,%], [06717,%,%], [06226,%,%], 

[08012,%,%], [04909,%,%], [04909,%,%], [06218,%,%], 

[06218,%,%], [07873,%,%], [03362,%,%], [00341,%,%], 

[04691,%,%], [04570,%,%], [04570,%,%], [05167,%,%], 

[02199,%,%], [11042,%,%], [02531,%,%], [02531,%,%], 

[08588,%,%], [08588,%,%], [08588,%,%], [04158,%,%], 

[03850,%,%], [03850,%,%], [03010,%,%], [03010,%,%], 

[08098,%,%], [01857,%,%], [06422,%,%], [06422,%,%], 

[05702,%,%], [05702,%,%], [03919,%,%], [08619,%,%], 

[02744,%,%], [02744,%,%], [02684,%,%], [00171,%,%], 

[20455,%,%], [20672,%,%], [20672,%,%], [06633,%,%], [03223,%,%], [10021,%,%], [05401,%,%], [04584,%,%], [04617,%,%], [03955,%,%], [10836,%,%], [05513,%,%], [05513,%,%], [08814,%,%], [08814,%,%], [01142,%,%], [01142,%,%], [07586,%,%], [08980,%,%], [01714,%,

Report Selection 

Criteria: 

Report 

Name=TI

S Matrix

Model 

Year=2003, 

2004, 2005, 

2006, 2007, 

2008

Destinat

ion=DB

Csv 

Name=TIS

_290

Order 

By=Grand 

Total Tis Rows Selected=All

Ytd 

Colum

n 

Only=

No

Minimum 

Divisor=1

Logic=Co

rp

Cost 

Type=Total 

Cost Gross

Use 

Group=

No

Reque

sted 

Curren

cy=US

D

Reque

sted 

Distanc

e=Mile

s

Reporte

d 

Currenc

y=USD

Report

ed 

Distanc

e=Miles

Desc

riptio

ns=Y

es

Minimum Divisor Selected: 100

MATRIX_NO

PROD_M

ONTH TIS R1000 REPAIRS VEHICLES COSTS CPU CPR

MODEL 

YEAR LOGIC

1 0 0 0 3483800 0 0 0 2003 Corporate

1 1 0 0 3483800 0 0 0 2003 Corporate

1 2 0 0 3483800 0 0 0 2003 Corporate

1 3 0 0 3483800 0 0 0 2003 Corporate

1 4 0 0 3483800 0 0 0 2003 Corporate

1 5 0 0 3483800 0 0 0 2003 Corporate

1 6 0 0 3483800 0 0 0 2003 Corporate

1 7 0 0 3483800 0 0 0 2003 Corporate

1 8 0 0 3483800 0 0 0 2003 Corporate

1 9 0 0 3483800 0 0 0 2003 Corporate

1 10 0 0 3483800 0 0 0 2003 Corporate

1 11 0 0 3483800 0 0 0 2003 Corporate

1 12 0 0 3483800 0 0 0 2003 Corporate

1 13 0 0 3483800 0 0 0 2003 Corporate

1 14 0 0 3483800 0 0 0 2003 Corporate

1 15 0 0 3483796 0 0 0 2003 Corporate

1 16 0 0 3483796 0 0 0 2003 Corporate

1 17 0 0 3483781 0 0 0 2003 Corporate

1 18 0 0 3483748 0 0 0 2003 Corporate

1 19 0 0 3483725 0 0 0 2003 Corporate

1 20 0 0 3483696 0 0 0 2003 Corporate

1 21 0 0 3483658 0 0 0 2003 Corporate
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1 22 0 0 3483617 0 0 0 2003 Corporate

1 23 0 0 3483554 0 0 0 2003 Corporate

1 24 0 0 3483487 0 0 0 2003 Corporate

1 25 0 0 3483371 0 0 0 2003 Corporate

1 26 0 0 3483213 0 0 0 2003 Corporate

1 27 0 0 3483043 0 0 0 2003 Corporate

1 28 0 0 3482798 0 0 0 2003 Corporate

1 29 0 0 3482537 0 0 0 2003 Corporate

1 30 0 0 3482170 0 0 0 2003 Corporate

1 31 0 0 3481752 0 0 0 2003 Corporate

1 32 0 0 3481298 0 0 0 2003 Corporate

1 33 0 0 3480755 0 0 0 2003 Corporate

1 34 0 0 3480100 0 0 0 2003 Corporate

1 35 0 0 3479237 0 0 0 2003 Corporate

1 36 0 0 3477823 0 0 0 2003 Corporate

1 37 0 0 3475766 0 0 0 2003 Corporate

1 38 0 0 3473197 0 0 0 2003 Corporate

1 39 0 0 3469542 0 0 0 2003 Corporate

1 40 0 0 3464586 0 0 0 2003 Corporate

1 41 0 0 3457578 0 0 0 2003 Corporate

1 42 0 0 3444801 0 0 0 2003 Corporate

1 43 0 0 3424792 0 0 0 2003 Corporate

1 44 0 1 3398311 534.65 0 534.65 2003 Corporate

1 45 0 4 3360886 3415.69 0 853.92 2003 Corporate

1 46 0 8 3305903 5622.94 0 702.87 2003 Corporate

1 47 0 14 3212821 8425.3 0 601.81 2003 Corporate

1 48 0.01 21 3024566 13264.49 0 631.64 2003 Corporate

1 49 0.01 22 2783942 13492.37 0 613.29 2003 Corporate

1 50 0.01 23 2463325 13583.74 0 590.6 2003 Corporate

1 51 0.01 30 2166335 14402.02 0 480.07 2003 Corporate

1 52 0.01 33 1876985 15485.85 0.01 469.27 2003 Corporate

1 53 0.02 39 1592375 15814.65 0.01 405.5 2003 Corporate

1 54 0.02 41 1327487 17565.46 0.01 428.43 2003 Corporate

1 55 0.02 44 1058715 19398.33 0.01 440.87 2003 Corporate

1 56 0.02 47 848989 21203.46 0.01 451.14 2003 Corporate

1 57 0.02 47 615491 21203.46 0.01 451.14 2003 Corporate

1 58 0.02 47 405711 21203.46 0.01 451.14 2003 Corporate

1 59 0.03 48 233644 21369.93 0.01 445.21 2003 Corporate

1 60 0.05 51 117531 21521.78 0.01 422 2003 Corporate

1 61 0.08 53 82795 22218.1 0.02 419.21 2003 Corporate

1 62 0.14 56 45666 24027.95 0.06 429.07 2003 Corporate

1 63 0.22 57 13633 24555.74 0.1 430.8 2003 Corporate

1 64 0.22 57 1686 24555.74 0.1 430.8 2003 Corporate

1 65 0.22 57 453 24555.74 0.1 430.8 2003 Corporate

1 66 0.22 57 298 24555.74 0.1 430.8 2003 Corporate

1 1/1/2002 0 0 264 0 2003 Corporate

1 1/1/2002 1 0 264 0 2003 Corporate

1 1/1/2002 2 0 264 0 2003 Corporate

1 1/1/2002 3 0 264 0 2003 Corporate

1 1/1/2002 4 0 264 0 2003 Corporate

1 1/1/2002 5 0 264 0 2003 Corporate

1 1/1/2002 6 0 264 0 2003 Corporate

1 1/1/2002 7 0 264 0 2003 Corporate

1 1/1/2002 8 0 264 0 2003 Corporate

1 1/1/2002 9 0 264 0 2003 Corporate

1 1/1/2002 10 0 264 0 2003 Corporate
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1 1/1/2002 11 0 264 0 2003 Corporate

1 1/1/2002 12 0 264 0 2003 Corporate

1 1/1/2002 13 0 264 0 2003 Corporate

1 1/1/2002 14 0 264 0 2003 Corporate

1 1/1/2002 15 0 264 0 2003 Corporate

1 1/1/2002 16 0 264 0 2003 Corporate

1 1/1/2002 17 0 264 0 2003 Corporate

1 1/1/2002 18 0 264 0 2003 Corporate

1 1/1/2002 19 0 264 0 2003 Corporate

1 1/1/2002 20 0 264 0 2003 Corporate

1 1/1/2002 21 0 264 0 2003 Corporate

1 1/1/2002 22 0 264 0 2003 Corporate

1 1/1/2002 23 0 264 0 2003 Corporate

1 1/1/2002 24 0 264 0 2003 Corporate

1 1/1/2002 25 0 264 0 2003 Corporate

1 1/1/2002 26 0 264 0 2003 Corporate

1 1/1/2002 27 0 264 0 2003 Corporate

1 1/1/2002 28 0 264 0 2003 Corporate

1 1/1/2002 29 0 264 0 2003 Corporate

1 1/1/2002 30 0 264 0 2003 Corporate

1 1/1/2002 31 0 264 0 2003 Corporate

1 1/1/2002 32 0 264 0 2003 Corporate

1 1/1/2002 33 0 264 0 2003 Corporate

1 1/1/2002 34 0 264 0 2003 Corporate

1 1/1/2002 35 0 264 0 2003 Corporate

1 1/1/2002 36 0 264 0 2003 Corporate

1 1/1/2002 37 0 264 0 2003 Corporate

1 1/1/2002 38 0 264 0 2003 Corporate

1 1/1/2002 39 0 264 0 2003 Corporate

1 1/1/2002 40 0 264 0 2003 Corporate

1 1/1/2002 41 0 264 0 2003 Corporate

1 1/1/2002 42 0 263 0 2003 Corporate

1 1/1/2002 43 0 263 0 2003 Corporate

1 1/1/2002 44 0 263 0 2003 Corporate

1 1/1/2002 45 0 263 0 2003 Corporate

1 1/1/2002 46 0 262 0 2003 Corporate

1 1/1/2002 47 0 262 0 2003 Corporate

1 1/1/2002 48 0 262 0 2003 Corporate

1 1/1/2002 49 0 262 0 2003 Corporate

1 1/1/2002 50 0 262 0 2003 Corporate

1 1/1/2002 51 0 262 0 2003 Corporate

1 1/1/2002 52 0 262 0 2003 Corporate

1 1/1/2002 53 0 260 0 2003 Corporate

1 1/1/2002 54 0 260 0 2003 Corporate

1 1/1/2002 55 0 259 0 2003 Corporate

1 1/1/2002 56 0 258 0 2003 Corporate

1 1/1/2002 57 0 256 0 2003 Corporate

1 1/1/2002 58 0 256 0 2003 Corporate

1 1/1/2002 59 0 254 0 2003 Corporate

1 1/1/2002 60 0 248 0 2003 Corporate

1 1/1/2002 61 0 241 0 2003 Corporate

1 1/1/2002 62 0 234 0 2003 Corporate

1 1/1/2002 63 0 171 0 2003 Corporate

1 1/1/2002 64 0 154 0 2003 Corporate

1 1/1/2002 65 0 142 0 2003 Corporate

1 1/1/2002 66 0 135 0 2003 Corporate
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1 2/1/2002 0 0 305 0 2003 Corporate

1 2/1/2002 1 0 305 0 2003 Corporate

1 2/1/2002 2 0 305 0 2003 Corporate

1 2/1/2002 3 0 305 0 2003 Corporate

1 2/1/2002 4 0 305 0 2003 Corporate

1 2/1/2002 5 0 305 0 2003 Corporate

1 2/1/2002 6 0 305 0 2003 Corporate

1 2/1/2002 7 0 305 0 2003 Corporate

1 2/1/2002 8 0 305 0 2003 Corporate

1 2/1/2002 9 0 305 0 2003 Corporate

1 2/1/2002 10 0 305 0 2003 Corporate

1 2/1/2002 11 0 305 0 2003 Corporate

1 2/1/2002 12 0 305 0 2003 Corporate

1 2/1/2002 13 0 305 0 2003 Corporate

1 2/1/2002 14 0 305 0 2003 Corporate

1 2/1/2002 15 0 305 0 2003 Corporate

1 2/1/2002 16 0 305 0 2003 Corporate

1 2/1/2002 17 0 305 0 2003 Corporate

1 2/1/2002 18 0 305 0 2003 Corporate

1 2/1/2002 19 0 305 0 2003 Corporate

1 2/1/2002 20 0 305 0 2003 Corporate

1 2/1/2002 21 0 305 0 2003 Corporate

1 2/1/2002 22 0 305 0 2003 Corporate

1 2/1/2002 23 0 305 0 2003 Corporate

1 2/1/2002 24 0 305 0 2003 Corporate

1 2/1/2002 25 0 305 0 2003 Corporate

1 2/1/2002 26 0 305 0 2003 Corporate

1 2/1/2002 27 0 305 0 2003 Corporate

1 2/1/2002 28 0 305 0 2003 Corporate

1 2/1/2002 29 0 305 0 2003 Corporate

1 2/1/2002 30 0 305 0 2003 Corporate

1 2/1/2002 31 0 305 0 2003 Corporate

1 2/1/2002 32 0 305 0 2003 Corporate

1 2/1/2002 33 0 305 0 2003 Corporate

1 2/1/2002 34 0 305 0 2003 Corporate

1 2/1/2002 35 0 305 0 2003 Corporate

1 2/1/2002 36 0 304 0 2003 Corporate

1 2/1/2002 37 0 304 0 2003 Corporate

1 2/1/2002 38 0 304 0 2003 Corporate

1 2/1/2002 39 0 304 0 2003 Corporate

1 2/1/2002 40 0 304 0 2003 Corporate

1 2/1/2002 41 0 304 0 2003 Corporate

1 2/1/2002 42 0 304 0 2003 Corporate

1 2/1/2002 43 0 304 0 2003 Corporate

1 2/1/2002 44 0 304 0 2003 Corporate

1 2/1/2002 45 0 303 0 2003 Corporate

1 2/1/2002 46 0 303 0 2003 Corporate

1 2/1/2002 47 0 303 0 2003 Corporate

1 2/1/2002 48 0 303 0 2003 Corporate

1 2/1/2002 49 0 303 0 2003 Corporate

1 2/1/2002 50 0 303 0 2003 Corporate

1 2/1/2002 51 0 302 0 2003 Corporate

1 2/1/2002 52 0 299 0 2003 Corporate

1 2/1/2002 53 0 296 0 2003 Corporate

1 2/1/2002 54 0 293 0 2003 Corporate

1 2/1/2002 55 0 288 0 2003 Corporate
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1 2/1/2002 56 0 285 0 2003 Corporate

1 2/1/2002 57 0 279 0 2003 Corporate

1 2/1/2002 58 0 274 0 2003 Corporate

1 2/1/2002 59 0 269 0 2003 Corporate

1 2/1/2002 60 0 261 0 2003 Corporate

1 2/1/2002 61 0 251 0 2003 Corporate

1 2/1/2002 62 0 246 0 2003 Corporate

1 2/1/2002 63 0 174 0 2003 Corporate

1 2/1/2002 64 0 170 0 2003 Corporate

1 2/1/2002 65 0 148 0 2003 Corporate

1 3/1/2002 0 0 7028 0 2003 Corporate

1 3/1/2002 1 0 7028 0 2003 Corporate

1 3/1/2002 2 0 7028 0 2003 Corporate

1 3/1/2002 3 0 7028 0 2003 Corporate

1 3/1/2002 4 0 7028 0 2003 Corporate

1 3/1/2002 5 0 7028 0 2003 Corporate

1 3/1/2002 6 0 7028 0 2003 Corporate

1 3/1/2002 7 0 7028 0 2003 Corporate

1 3/1/2002 8 0 7028 0 2003 Corporate

1 3/1/2002 9 0 7028 0 2003 Corporate

1 3/1/2002 10 0 7028 0 2003 Corporate

1 3/1/2002 11 0 7028 0 2003 Corporate

1 3/1/2002 12 0 7028 0 2003 Corporate

1 3/1/2002 13 0 7028 0 2003 Corporate

1 3/1/2002 14 0 7028 0 2003 Corporate

1 3/1/2002 15 0 7028 0 2003 Corporate

1 3/1/2002 16 0 7028 0 2003 Corporate

1 3/1/2002 17 0 7028 0 2003 Corporate

1 3/1/2002 18 0 7028 0 2003 Corporate

1 3/1/2002 19 0 7028 0 2003 Corporate

1 3/1/2002 20 0 7028 0 2003 Corporate

1 3/1/2002 21 0 7028 0 2003 Corporate

1 3/1/2002 22 0 7028 0 2003 Corporate

1 3/1/2002 23 0 7028 0 2003 Corporate

1 3/1/2002 24 0 7028 0 2003 Corporate

1 3/1/2002 25 0 7028 0 2003 Corporate

1 3/1/2002 26 0 7028 0 2003 Corporate

1 3/1/2002 27 0 7028 0 2003 Corporate

1 3/1/2002 28 0 7028 0 2003 Corporate

1 3/1/2002 29 0 7028 0 2003 Corporate

1 3/1/2002 30 0 7028 0 2003 Corporate

1 3/1/2002 31 0 7028 0 2003 Corporate

1 3/1/2002 32 0 7027 0 2003 Corporate

1 3/1/2002 33 0 7027 0 2003 Corporate

1 3/1/2002 34 0 7027 0 2003 Corporate

1 3/1/2002 35 0 7027 0 2003 Corporate

1 3/1/2002 36 0 7027 0 2003 Corporate

1 3/1/2002 37 0 7026 0 2003 Corporate

1 3/1/2002 38 0 7023 0 2003 Corporate

1 3/1/2002 39 0 7022 0 2003 Corporate

1 3/1/2002 40 0 7019 0 2003 Corporate

1 3/1/2002 41 0 7017 0 2003 Corporate

1 3/1/2002 42 0 7013 0 2003 Corporate

1 3/1/2002 43 0 7007 0 2003 Corporate

1 3/1/2002 44 0 7004 0 2003 Corporate

1 3/1/2002 45 0 6999 0 2003 Corporate
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1 3/1/2002 46 0 6991 0 2003 Corporate

1 3/1/2002 47 0 6978 0 2003 Corporate

1 3/1/2002 48 0 6944 0 2003 Corporate

1 3/1/2002 49 0 6892 0 2003 Corporate

1 3/1/2002 50 0 6827 0 2003 Corporate

1 3/1/2002 51 0 6751 0 2003 Corporate

1 3/1/2002 52 0 6685 0 2003 Corporate

1 3/1/2002 53 0 6578 0 2003 Corporate

1 3/1/2002 54 0 6445 0 2003 Corporate

1 3/1/2002 55 0 6319 0 2003 Corporate

1 3/1/2002 56 0 6205 0 2003 Corporate

1 3/1/2002 57 0 5998 0 2003 Corporate

1 3/1/2002 58 0 5765 0 2003 Corporate

1 3/1/2002 59 0 5469 0 2003 Corporate

1 3/1/2002 60 0 4970 0 2003 Corporate

1 3/1/2002 61 0 4378 0 2003 Corporate

1 3/1/2002 62 0 3412 0 2003 Corporate

1 3/1/2002 63 0 1958 0 2003 Corporate

1 3/1/2002 64 0 1197 0 2003 Corporate

1 4/1/2002 0 0 0 29012 0 0 0 2003 Corporate

1 4/1/2002 1 0 0 29012 0 0 0 2003 Corporate

1 4/1/2002 2 0 0 29012 0 0 0 2003 Corporate

1 4/1/2002 3 0 0 29012 0 0 0 2003 Corporate

1 4/1/2002 4 0 0 29012 0 0 0 2003 Corporate

1 4/1/2002 5 0 0 29012 0 0 0 2003 Corporate

1 4/1/2002 6 0 0 29012 0 0 0 2003 Corporate

1 4/1/2002 7 0 0 29012 0 0 0 2003 Corporate

1 4/1/2002 8 0 0 29012 0 0 0 2003 Corporate

1 4/1/2002 9 0 0 29012 0 0 0 2003 Corporate

1 4/1/2002 10 0 0 29012 0 0 0 2003 Corporate

1 4/1/2002 11 0 0 29012 0 0 0 2003 Corporate

1 4/1/2002 12 0 0 29012 0 0 0 2003 Corporate

1 4/1/2002 13 0 0 29012 0 0 0 2003 Corporate

1 4/1/2002 14 0 0 29012 0 0 0 2003 Corporate

1 4/1/2002 15 0 0 29012 0 0 0 2003 Corporate

1 4/1/2002 16 0 0 29012 0 0 0 2003 Corporate

1 4/1/2002 17 0 0 29012 0 0 0 2003 Corporate

1 4/1/2002 18 0 0 29012 0 0 0 2003 Corporate

1 4/1/2002 19 0 0 29012 0 0 0 2003 Corporate

1 4/1/2002 20 0 0 29012 0 0 0 2003 Corporate

1 4/1/2002 21 0 0 29012 0 0 0 2003 Corporate

1 4/1/2002 22 0 0 29012 0 0 0 2003 Corporate

1 4/1/2002 23 0 0 29012 0 0 0 2003 Corporate

1 4/1/2002 24 0 0 29011 0 0 0 2003 Corporate

1 4/1/2002 25 0 0 29011 0 0 0 2003 Corporate

1 4/1/2002 26 0 0 29010 0 0 0 2003 Corporate

1 4/1/2002 27 0 0 29009 0 0 0 2003 Corporate

1 4/1/2002 28 0 0 29007 0 0 0 2003 Corporate

1 4/1/2002 29 0 0 29007 0 0 0 2003 Corporate

1 4/1/2002 30 0 0 29007 0 0 0 2003 Corporate

1 4/1/2002 31 0 0 29006 0 0 0 2003 Corporate

1 4/1/2002 32 0 0 29005 0 0 0 2003 Corporate

1 4/1/2002 33 0 0 29003 0 0 0 2003 Corporate

1 4/1/2002 34 0 0 29002 0 0 0 2003 Corporate

1 4/1/2002 35 0 0 29000 0 0 0 2003 Corporate

1 4/1/2002 36 0 0 28995 0 0 0 2003 Corporate
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1 4/1/2002 37 0 0 28993 0 0 0 2003 Corporate

1 4/1/2002 38 0 0 28990 0 0 0 2003 Corporate

1 4/1/2002 39 0 0 28987 0 0 0 2003 Corporate

1 4/1/2002 40 0 0 28982 0 0 0 2003 Corporate

1 4/1/2002 41 0 0 28971 0 0 0 2003 Corporate

1 4/1/2002 42 0 0 28953 0 0 0 2003 Corporate

1 4/1/2002 43 0 0 28934 0 0 0 2003 Corporate

1 4/1/2002 44 0 0 28900 0 0 0 2003 Corporate

1 4/1/2002 45 0 0 28862 0 0 0 2003 Corporate

1 4/1/2002 46 0 0 28814 0 0 0 2003 Corporate

1 4/1/2002 47 0 0 28744 0 0 0 2003 Corporate

1 4/1/2002 48 0 0 28621 0 0 0 2003 Corporate

1 4/1/2002 49 0 0 28431 0 0 0 2003 Corporate

1 4/1/2002 50 0 0 28210 0 0 0 2003 Corporate

1 4/1/2002 51 0 0 27949 0 0 0 2003 Corporate

1 4/1/2002 52 0 0 27680 0 0 0 2003 Corporate

1 4/1/2002 53 0 0 27311 0 0 0 2003 Corporate

1 4/1/2002 54 0 0 26907 0 0 0 2003 Corporate

1 4/1/2002 55 0 0 26419 0 0 0 2003 Corporate

1 4/1/2002 56 0 0 25932 0 0 0 2003 Corporate

1 4/1/2002 57 0 0 25196 0 0 0 2003 Corporate

1 4/1/2002 58 0 0 24364 0 0 0 2003 Corporate

1 4/1/2002 59 0 0 23175 0 0 0 2003 Corporate

1 4/1/2002 60 0 0 21275 0 0 0 2003 Corporate

1 4/1/2002 61 0 0 18862 0 0 0 2003 Corporate

1 4/1/2002 62 0.19 3 15511 1809.85 0.12 603.28 2003 Corporate

1 4/1/2002 63 0.28 4 11165 2337.64 0.16 584.41 2003 Corporate

1 5/1/2002 0 0 0 38139 0 0 0 2003 Corporate

1 5/1/2002 1 0 0 38139 0 0 0 2003 Corporate

1 5/1/2002 2 0 0 38139 0 0 0 2003 Corporate

1 5/1/2002 3 0 0 38139 0 0 0 2003 Corporate

1 5/1/2002 4 0 0 38139 0 0 0 2003 Corporate

1 5/1/2002 5 0 0 38139 0 0 0 2003 Corporate

1 5/1/2002 6 0 0 38139 0 0 0 2003 Corporate

1 5/1/2002 7 0 0 38139 0 0 0 2003 Corporate

1 5/1/2002 8 0 0 38139 0 0 0 2003 Corporate

1 5/1/2002 9 0 0 38139 0 0 0 2003 Corporate

1 5/1/2002 10 0 0 38139 0 0 0 2003 Corporate

1 5/1/2002 11 0 0 38139 0 0 0 2003 Corporate

1 5/1/2002 12 0 0 38139 0 0 0 2003 Corporate

1 5/1/2002 13 0 0 38139 0 0 0 2003 Corporate

1 5/1/2002 14 0 0 38139 0 0 0 2003 Corporate

1 5/1/2002 15 0 0 38139 0 0 0 2003 Corporate

1 5/1/2002 16 0 0 38139 0 0 0 2003 Corporate

1 5/1/2002 17 0 0 38139 0 0 0 2003 Corporate

1 5/1/2002 18 0 0 38139 0 0 0 2003 Corporate

1 5/1/2002 19 0 0 38139 0 0 0 2003 Corporate

1 5/1/2002 20 0 0 38139 0 0 0 2003 Corporate

1 5/1/2002 21 0 0 38139 0 0 0 2003 Corporate

1 5/1/2002 22 0 0 38138 0 0 0 2003 Corporate

1 5/1/2002 23 0 0 38138 0 0 0 2003 Corporate

1 5/1/2002 24 0 0 38138 0 0 0 2003 Corporate

1 5/1/2002 25 0 0 38138 0 0 0 2003 Corporate

1 5/1/2002 26 0 0 38138 0 0 0 2003 Corporate

1 5/1/2002 27 0 0 38136 0 0 0 2003 Corporate

1 5/1/2002 28 0 0 38133 0 0 0 2003 Corporate
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1 5/1/2002 29 0 0 38133 0 0 0 2003 Corporate

1 5/1/2002 30 0 0 38133 0 0 0 2003 Corporate

1 5/1/2002 31 0 0 38132 0 0 0 2003 Corporate

1 5/1/2002 32 0 0 38128 0 0 0 2003 Corporate

1 5/1/2002 33 0 0 38128 0 0 0 2003 Corporate

1 5/1/2002 34 0 0 38122 0 0 0 2003 Corporate

1 5/1/2002 35 0 0 38120 0 0 0 2003 Corporate

1 5/1/2002 36 0 0 38115 0 0 0 2003 Corporate

1 5/1/2002 37 0 0 38112 0 0 0 2003 Corporate

1 5/1/2002 38 0 0 38106 0 0 0 2003 Corporate

1 5/1/2002 39 0 0 38099 0 0 0 2003 Corporate

1 5/1/2002 40 0 0 38091 0 0 0 2003 Corporate

1 5/1/2002 41 0 0 38079 0 0 0 2003 Corporate

1 5/1/2002 42 0 0 38063 0 0 0 2003 Corporate

1 5/1/2002 43 0 0 38037 0 0 0 2003 Corporate

1 5/1/2002 44 0 0 38009 0 0 0 2003 Corporate

1 5/1/2002 45 0 0 37981 0 0 0 2003 Corporate

1 5/1/2002 46 0 0 37937 0 0 0 2003 Corporate

1 5/1/2002 47 0 0 37868 0 0 0 2003 Corporate

1 5/1/2002 48 0 0 37744 0 0 0 2003 Corporate

1 5/1/2002 49 0 0 37597 0 0 0 2003 Corporate

1 5/1/2002 50 0 0 37376 0 0 0 2003 Corporate

1 5/1/2002 51 0 0 37161 0 0 0 2003 Corporate

1 5/1/2002 52 0 0 36909 0 0 0 2003 Corporate

1 5/1/2002 53 0 0 36612 0 0 0 2003 Corporate

1 5/1/2002 54 0 0 36213 0 0 0 2003 Corporate

1 5/1/2002 55 0 0 35803 0 0 0 2003 Corporate

1 5/1/2002 56 0 0 35368 0 0 0 2003 Corporate

1 5/1/2002 57 0 0 34713 0 0 0 2003 Corporate

1 5/1/2002 58 0 0 34003 0 0 0 2003 Corporate

1 5/1/2002 59 0 0 32942 0 0 0 2003 Corporate

1 5/1/2002 60 0.03 1 31349 40.29 0 40.29 2003 Corporate

1 5/1/2002 61 0.07 2 29192 518.43 0.02 259.22 2003 Corporate

1 5/1/2002 62 0.07 2 26032 518.43 0.02 259.22 2003 Corporate

1 6/1/2002 0 0 0 45954 0 0 0 2003 Corporate

1 6/1/2002 1 0 0 45954 0 0 0 2003 Corporate

1 6/1/2002 2 0 0 45954 0 0 0 2003 Corporate

1 6/1/2002 3 0 0 45954 0 0 0 2003 Corporate

1 6/1/2002 4 0 0 45954 0 0 0 2003 Corporate

1 6/1/2002 5 0 0 45954 0 0 0 2003 Corporate

1 6/1/2002 6 0 0 45954 0 0 0 2003 Corporate

1 6/1/2002 7 0 0 45954 0 0 0 2003 Corporate

1 6/1/2002 8 0 0 45954 0 0 0 2003 Corporate

1 6/1/2002 9 0 0 45954 0 0 0 2003 Corporate

1 6/1/2002 10 0 0 45954 0 0 0 2003 Corporate

1 6/1/2002 11 0 0 45954 0 0 0 2003 Corporate

1 6/1/2002 12 0 0 45954 0 0 0 2003 Corporate

1 6/1/2002 13 0 0 45954 0 0 0 2003 Corporate

1 6/1/2002 14 0 0 45954 0 0 0 2003 Corporate

1 6/1/2002 15 0 0 45954 0 0 0 2003 Corporate

1 6/1/2002 16 0 0 45954 0 0 0 2003 Corporate

1 6/1/2002 17 0 0 45954 0 0 0 2003 Corporate

1 6/1/2002 18 0 0 45954 0 0 0 2003 Corporate

1 6/1/2002 19 0 0 45953 0 0 0 2003 Corporate

1 6/1/2002 20 0 0 45953 0 0 0 2003 Corporate

1 6/1/2002 21 0 0 45952 0 0 0 2003 Corporate
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1 6/1/2002 22 0 0 45952 0 0 0 2003 Corporate

1 6/1/2002 23 0 0 45952 0 0 0 2003 Corporate

1 6/1/2002 24 0 0 45951 0 0 0 2003 Corporate

1 6/1/2002 25 0 0 45947 0 0 0 2003 Corporate

1 6/1/2002 26 0 0 45946 0 0 0 2003 Corporate

1 6/1/2002 27 0 0 45946 0 0 0 2003 Corporate

1 6/1/2002 28 0 0 45946 0 0 0 2003 Corporate

1 6/1/2002 29 0 0 45943 0 0 0 2003 Corporate

1 6/1/2002 30 0 0 45920 0 0 0 2003 Corporate

1 6/1/2002 31 0 0 45892 0 0 0 2003 Corporate

1 6/1/2002 32 0 0 45887 0 0 0 2003 Corporate

1 6/1/2002 33 0 0 45885 0 0 0 2003 Corporate

1 6/1/2002 34 0 0 45882 0 0 0 2003 Corporate

1 6/1/2002 35 0 0 45879 0 0 0 2003 Corporate

1 6/1/2002 36 0 0 45860 0 0 0 2003 Corporate

1 6/1/2002 37 0 0 45845 0 0 0 2003 Corporate

1 6/1/2002 38 0 0 45835 0 0 0 2003 Corporate

1 6/1/2002 39 0 0 45825 0 0 0 2003 Corporate

1 6/1/2002 40 0 0 45808 0 0 0 2003 Corporate

1 6/1/2002 41 0 0 45792 0 0 0 2003 Corporate

1 6/1/2002 42 0 0 45759 0 0 0 2003 Corporate

1 6/1/2002 43 0 0 45714 0 0 0 2003 Corporate

1 6/1/2002 44 0 0 45626 0 0 0 2003 Corporate

1 6/1/2002 45 0 0 45571 0 0 0 2003 Corporate

1 6/1/2002 46 0 0 45465 0 0 0 2003 Corporate

1 6/1/2002 47 0 0 45297 0 0 0 2003 Corporate

1 6/1/2002 48 0 0 45038 0 0 0 2003 Corporate

1 6/1/2002 49 0 0 44659 0 0 0 2003 Corporate

1 6/1/2002 50 0 0 44216 0 0 0 2003 Corporate

1 6/1/2002 51 0 0 43775 0 0 0 2003 Corporate

1 6/1/2002 52 0 0 43286 0 0 0 2003 Corporate

1 6/1/2002 53 0 0 42687 0 0 0 2003 Corporate

1 6/1/2002 54 0 0 41972 0 0 0 2003 Corporate

1 6/1/2002 55 0 0 41215 0 0 0 2003 Corporate

1 6/1/2002 56 0 0 40428 0 0 0 2003 Corporate

1 6/1/2002 57 0 0 39237 0 0 0 2003 Corporate

1 6/1/2002 58 0 0 37981 0 0 0 2003 Corporate

1 6/1/2002 59 0.03 1 36126 166.47 0 166.47 2003 Corporate

1 6/1/2002 60 0.06 2 33410 207.13 0.01 103.57 2003 Corporate

1 6/1/2002 61 0.09 3 29640 425.31 0.01 141.77 2003 Corporate

1 7/1/2002 0 0 0 54503 0 0 0 2003 Corporate

1 7/1/2002 1 0 0 54503 0 0 0 2003 Corporate

1 7/1/2002 2 0 0 54503 0 0 0 2003 Corporate

1 7/1/2002 3 0 0 54503 0 0 0 2003 Corporate

1 7/1/2002 4 0 0 54503 0 0 0 2003 Corporate

1 7/1/2002 5 0 0 54503 0 0 0 2003 Corporate

1 7/1/2002 6 0 0 54503 0 0 0 2003 Corporate

1 7/1/2002 7 0 0 54503 0 0 0 2003 Corporate

1 7/1/2002 8 0 0 54503 0 0 0 2003 Corporate

1 7/1/2002 9 0 0 54503 0 0 0 2003 Corporate

1 7/1/2002 10 0 0 54503 0 0 0 2003 Corporate

1 7/1/2002 11 0 0 54503 0 0 0 2003 Corporate

1 7/1/2002 12 0 0 54503 0 0 0 2003 Corporate

1 7/1/2002 13 0 0 54503 0 0 0 2003 Corporate

1 7/1/2002 14 0 0 54503 0 0 0 2003 Corporate

1 7/1/2002 15 0 0 54503 0 0 0 2003 Corporate
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1 7/1/2002 16 0 0 54503 0 0 0 2003 Corporate

1 7/1/2002 17 0 0 54503 0 0 0 2003 Corporate

1 7/1/2002 18 0 0 54503 0 0 0 2003 Corporate

1 7/1/2002 19 0 0 54503 0 0 0 2003 Corporate

1 7/1/2002 20 0 0 54502 0 0 0 2003 Corporate

1 7/1/2002 21 0 0 54502 0 0 0 2003 Corporate

1 7/1/2002 22 0 0 54502 0 0 0 2003 Corporate

1 7/1/2002 23 0 0 54502 0 0 0 2003 Corporate

1 7/1/2002 24 0 0 54501 0 0 0 2003 Corporate

1 7/1/2002 25 0 0 54500 0 0 0 2003 Corporate

1 7/1/2002 26 0 0 54500 0 0 0 2003 Corporate

1 7/1/2002 27 0 0 54499 0 0 0 2003 Corporate

1 7/1/2002 28 0 0 54499 0 0 0 2003 Corporate

1 7/1/2002 29 0 0 54498 0 0 0 2003 Corporate

1 7/1/2002 30 0 0 54498 0 0 0 2003 Corporate

1 7/1/2002 31 0 0 54497 0 0 0 2003 Corporate

1 7/1/2002 32 0 0 54488 0 0 0 2003 Corporate

1 7/1/2002 33 0 0 54486 0 0 0 2003 Corporate

1 7/1/2002 34 0 0 54484 0 0 0 2003 Corporate

1 7/1/2002 35 0 0 54480 0 0 0 2003 Corporate

1 7/1/2002 36 0 0 54474 0 0 0 2003 Corporate

1 7/1/2002 37 0 0 54467 0 0 0 2003 Corporate

1 7/1/2002 38 0 0 54457 0 0 0 2003 Corporate

1 7/1/2002 39 0 0 54445 0 0 0 2003 Corporate

1 7/1/2002 40 0 0 54434 0 0 0 2003 Corporate

1 7/1/2002 41 0 0 54411 0 0 0 2003 Corporate

1 7/1/2002 42 0 0 54372 0 0 0 2003 Corporate

1 7/1/2002 43 0 0 54308 0 0 0 2003 Corporate

1 7/1/2002 44 0 0 54236 0 0 0 2003 Corporate

1 7/1/2002 45 0 0 54152 0 0 0 2003 Corporate

1 7/1/2002 46 0 0 53999 0 0 0 2003 Corporate

1 7/1/2002 47 0 0 53768 0 0 0 2003 Corporate

1 7/1/2002 48 0 0 53316 0 0 0 2003 Corporate

1 7/1/2002 49 0 0 52714 0 0 0 2003 Corporate

1 7/1/2002 50 0 0 51985 0 0 0 2003 Corporate

1 7/1/2002 51 0 0 51112 0 0 0 2003 Corporate

1 7/1/2002 52 0 0 50103 0 0 0 2003 Corporate

1 7/1/2002 53 0 0 48807 0 0 0 2003 Corporate

1 7/1/2002 54 0 0 47184 0 0 0 2003 Corporate

1 7/1/2002 55 0 0 45237 0 0 0 2003 Corporate

1 7/1/2002 56 0 0 43079 0 0 0 2003 Corporate

1 7/1/2002 57 0 0 40036 0 0 0 2003 Corporate

1 7/1/2002 58 0 0 36647 0 0 0 2003 Corporate

1 7/1/2002 59 0 0 32096 0 0 0 2003 Corporate

1 7/1/2002 60 0.04 1 25786 70.9 0 70.9 2003 Corporate

1 8/1/2002 0 0 243972 0 2003 Corporate

1 8/1/2002 1 0 243972 0 2003 Corporate

1 8/1/2002 2 0 243972 0 2003 Corporate

1 8/1/2002 3 0 243972 0 2003 Corporate

1 8/1/2002 4 0 243972 0 2003 Corporate

1 8/1/2002 5 0 243972 0 2003 Corporate

1 8/1/2002 6 0 243972 0 2003 Corporate

1 8/1/2002 7 0 243972 0 2003 Corporate

1 8/1/2002 8 0 243972 0 2003 Corporate

1 8/1/2002 9 0 243972 0 2003 Corporate

1 8/1/2002 10 0 243972 0 2003 Corporate
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1 8/1/2002 11 0 243972 0 2003 Corporate

1 8/1/2002 12 0 243972 0 2003 Corporate

1 8/1/2002 13 0 243972 0 2003 Corporate

1 8/1/2002 14 0 243972 0 2003 Corporate

1 8/1/2002 15 0 243972 0 2003 Corporate

1 8/1/2002 16 0 243972 0 2003 Corporate

1 8/1/2002 17 0 243971 0 2003 Corporate

1 8/1/2002 18 0 243970 0 2003 Corporate

1 8/1/2002 19 0 243970 0 2003 Corporate

1 8/1/2002 20 0 243968 0 2003 Corporate

1 8/1/2002 21 0 243966 0 2003 Corporate

1 8/1/2002 22 0 243965 0 2003 Corporate

1 8/1/2002 23 0 243959 0 2003 Corporate

1 8/1/2002 24 0 243948 0 2003 Corporate

1 8/1/2002 25 0 243920 0 2003 Corporate

1 8/1/2002 26 0 243889 0 2003 Corporate

1 8/1/2002 27 0 243877 0 2003 Corporate

1 8/1/2002 28 0 243843 0 2003 Corporate

1 8/1/2002 29 0 243810 0 2003 Corporate

1 8/1/2002 30 0 243783 0 2003 Corporate

1 8/1/2002 31 0 243761 0 2003 Corporate

1 8/1/2002 32 0 243746 0 2003 Corporate

1 8/1/2002 33 0 243731 0 2003 Corporate

1 8/1/2002 34 0 243714 0 2003 Corporate

1 8/1/2002 35 0 243693 0 2003 Corporate

1 8/1/2002 36 0 243654 0 2003 Corporate

1 8/1/2002 37 0 243607 0 2003 Corporate

1 8/1/2002 38 0 243543 0 2003 Corporate

1 8/1/2002 39 0 243445 0 2003 Corporate

1 8/1/2002 40 0 243338 0 2003 Corporate

1 8/1/2002 41 0 243183 0 2003 Corporate

1 8/1/2002 42 0 242891 0 2003 Corporate

1 8/1/2002 43 0 242440 0 2003 Corporate

1 8/1/2002 44 0 241932 0 2003 Corporate

1 8/1/2002 45 0 241231 0 2003 Corporate

1 8/1/2002 46 0 240206 0 2003 Corporate

1 8/1/2002 47 0 238555 0 2003 Corporate

1 8/1/2002 48 0 235762 0 2003 Corporate

1 8/1/2002 49 0 231957 0 2003 Corporate

1 8/1/2002 50 0 227152 0 2003 Corporate

1 8/1/2002 51 0 221645 0 2003 Corporate

1 8/1/2002 52 0 214778 0 2003 Corporate

1 8/1/2002 53 0 205769 0 2003 Corporate

1 8/1/2002 54 0 195034 0 2003 Corporate

1 8/1/2002 55 0 182273 0 2003 Corporate

1 8/1/2002 56 0 167275 0 2003 Corporate

1 8/1/2002 57 0 147053 0 2003 Corporate

1 8/1/2002 58 0 127566 0 2003 Corporate

1 8/1/2002 59 0 103081 0 2003 Corporate

1 9/1/2002 0 0 0 310565 0 0 0 2003 Corporate

1 9/1/2002 1 0 0 310565 0 0 0 2003 Corporate

1 9/1/2002 2 0 0 310565 0 0 0 2003 Corporate

1 9/1/2002 3 0 0 310565 0 0 0 2003 Corporate

1 9/1/2002 4 0 0 310565 0 0 0 2003 Corporate

1 9/1/2002 5 0 0 310565 0 0 0 2003 Corporate

1 9/1/2002 6 0 0 310565 0 0 0 2003 Corporate
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1 9/1/2002 7 0 0 310565 0 0 0 2003 Corporate

1 9/1/2002 8 0 0 310565 0 0 0 2003 Corporate

1 9/1/2002 9 0 0 310565 0 0 0 2003 Corporate

1 9/1/2002 10 0 0 310565 0 0 0 2003 Corporate

1 9/1/2002 11 0 0 310565 0 0 0 2003 Corporate

1 9/1/2002 12 0 0 310565 0 0 0 2003 Corporate

1 9/1/2002 13 0 0 310565 0 0 0 2003 Corporate

1 9/1/2002 14 0 0 310565 0 0 0 2003 Corporate

1 9/1/2002 15 0 0 310565 0 0 0 2003 Corporate

1 9/1/2002 16 0 0 310565 0 0 0 2003 Corporate

1 9/1/2002 17 0 0 310565 0 0 0 2003 Corporate

1 9/1/2002 18 0 0 310555 0 0 0 2003 Corporate

1 9/1/2002 19 0 0 310553 0 0 0 2003 Corporate

1 9/1/2002 20 0 0 310552 0 0 0 2003 Corporate

1 9/1/2002 21 0 0 310548 0 0 0 2003 Corporate

1 9/1/2002 22 0 0 310547 0 0 0 2003 Corporate

1 9/1/2002 23 0 0 310543 0 0 0 2003 Corporate

1 9/1/2002 24 0 0 310541 0 0 0 2003 Corporate

1 9/1/2002 25 0 0 310538 0 0 0 2003 Corporate

1 9/1/2002 26 0 0 310531 0 0 0 2003 Corporate

1 9/1/2002 27 0 0 310528 0 0 0 2003 Corporate

1 9/1/2002 28 0 0 310519 0 0 0 2003 Corporate

1 9/1/2002 29 0 0 310504 0 0 0 2003 Corporate

1 9/1/2002 30 0 0 310491 0 0 0 2003 Corporate

1 9/1/2002 31 0 0 310470 0 0 0 2003 Corporate

1 9/1/2002 32 0 0 310446 0 0 0 2003 Corporate

1 9/1/2002 33 0 0 310428 0 0 0 2003 Corporate

1 9/1/2002 34 0 0 310394 0 0 0 2003 Corporate

1 9/1/2002 35 0 0 310376 0 0 0 2003 Corporate

1 9/1/2002 36 0 0 310316 0 0 0 2003 Corporate

1 9/1/2002 37 0 0 310241 0 0 0 2003 Corporate

1 9/1/2002 38 0 0 310128 0 0 0 2003 Corporate

1 9/1/2002 39 0 0 310009 0 0 0 2003 Corporate

1 9/1/2002 40 0 0 309854 0 0 0 2003 Corporate

1 9/1/2002 41 0 0 309615 0 0 0 2003 Corporate

1 9/1/2002 42 0 0 309269 0 0 0 2003 Corporate

1 9/1/2002 43 0 0 308698 0 0 0 2003 Corporate

1 9/1/2002 44 0 0 307974 0 0 0 2003 Corporate

1 9/1/2002 45 0 0 307024 0 0 0 2003 Corporate

1 9/1/2002 46 0 0 305623 0 0 0 2003 Corporate

1 9/1/2002 47 0 0 303240 0 0 0 2003 Corporate

1 9/1/2002 48 0 0 299221 0 0 0 2003 Corporate

1 9/1/2002 49 0 0 293825 0 0 0 2003 Corporate

1 9/1/2002 50 0 0 287118 0 0 0 2003 Corporate

1 9/1/2002 51 0 0 279256 0 0 0 2003 Corporate

1 9/1/2002 52 0 0 269467 0 0 0 2003 Corporate

1 9/1/2002 53 0 1 256647 15 0 15 2003 Corporate

1 9/1/2002 54 0 1 241133 15 0 15 2003 Corporate

1 9/1/2002 55 0 1 222444 15 0 15 2003 Corporate

1 9/1/2002 56 0 1 200181 15 0 15 2003 Corporate

1 9/1/2002 57 0 1 169265 15 0 15 2003 Corporate

1 9/1/2002 58 0 1 138623 15 0 15 2003 Corporate

1 10/1/2002 0 0 0 350954 0 0 0 2003 Corporate

1 10/1/2002 1 0 0 350954 0 0 0 2003 Corporate

1 10/1/2002 2 0 0 350954 0 0 0 2003 Corporate

1 10/1/2002 3 0 0 350954 0 0 0 2003 Corporate
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1 10/1/2002 4 0 0 350954 0 0 0 2003 Corporate

1 10/1/2002 5 0 0 350954 0 0 0 2003 Corporate

1 10/1/2002 6 0 0 350954 0 0 0 2003 Corporate

1 10/1/2002 7 0 0 350954 0 0 0 2003 Corporate

1 10/1/2002 8 0 0 350954 0 0 0 2003 Corporate

1 10/1/2002 9 0 0 350954 0 0 0 2003 Corporate

1 10/1/2002 10 0 0 350954 0 0 0 2003 Corporate

1 10/1/2002 11 0 0 350954 0 0 0 2003 Corporate

1 10/1/2002 12 0 0 350954 0 0 0 2003 Corporate

1 10/1/2002 13 0 0 350954 0 0 0 2003 Corporate

1 10/1/2002 14 0 0 350954 0 0 0 2003 Corporate

1 10/1/2002 15 0 0 350954 0 0 0 2003 Corporate

1 10/1/2002 16 0 0 350954 0 0 0 2003 Corporate

1 10/1/2002 17 0 0 350954 0 0 0 2003 Corporate

1 10/1/2002 18 0 0 350952 0 0 0 2003 Corporate

1 10/1/2002 19 0 0 350951 0 0 0 2003 Corporate

1 10/1/2002 20 0 0 350951 0 0 0 2003 Corporate

1 10/1/2002 21 0 0 350950 0 0 0 2003 Corporate

1 10/1/2002 22 0 0 350949 0 0 0 2003 Corporate

1 10/1/2002 23 0 0 350949 0 0 0 2003 Corporate

1 10/1/2002 24 0 0 350946 0 0 0 2003 Corporate

1 10/1/2002 25 0 0 350940 0 0 0 2003 Corporate

1 10/1/2002 26 0 0 350935 0 0 0 2003 Corporate

1 10/1/2002 27 0 0 350929 0 0 0 2003 Corporate

1 10/1/2002 28 0 0 350918 0 0 0 2003 Corporate

1 10/1/2002 29 0 0 350906 0 0 0 2003 Corporate

1 10/1/2002 30 0 0 350880 0 0 0 2003 Corporate

1 10/1/2002 31 0 0 350851 0 0 0 2003 Corporate

1 10/1/2002 32 0 0 350831 0 0 0 2003 Corporate

1 10/1/2002 33 0 0 350799 0 0 0 2003 Corporate

1 10/1/2002 34 0 0 350780 0 0 0 2003 Corporate

1 10/1/2002 35 0 0 350728 0 0 0 2003 Corporate

1 10/1/2002 36 0 0 350678 0 0 0 2003 Corporate

1 10/1/2002 37 0 0 350603 0 0 0 2003 Corporate

1 10/1/2002 38 0 0 350521 0 0 0 2003 Corporate

1 10/1/2002 39 0 0 350366 0 0 0 2003 Corporate

1 10/1/2002 40 0 0 350173 0 0 0 2003 Corporate

1 10/1/2002 41 0 0 349918 0 0 0 2003 Corporate

1 10/1/2002 42 0 0 349449 0 0 0 2003 Corporate

1 10/1/2002 43 0 0 348664 0 0 0 2003 Corporate

1 10/1/2002 44 0 0 347665 0 0 0 2003 Corporate

1 10/1/2002 45 0 0 346282 0 0 0 2003 Corporate

1 10/1/2002 46 0 0 344263 0 0 0 2003 Corporate

1 10/1/2002 47 0 0 340783 0 0 0 2003 Corporate

1 10/1/2002 48 0 0 334139 0 0 0 2003 Corporate

1 10/1/2002 49 0 0 325615 0 0 0 2003 Corporate

1 10/1/2002 50 0 0 315504 0 0 0 2003 Corporate

1 10/1/2002 51 0 0 304161 0 0 0 2003 Corporate

1 10/1/2002 52 0 0 289852 0 0 0 2003 Corporate

1 10/1/2002 53 0 1 272210 41.75 0 41.75 2003 Corporate

1 10/1/2002 54 0 1 250980 41.75 0 41.75 2003 Corporate

1 10/1/2002 55 0 1 225102 41.75 0 41.75 2003 Corporate

1 10/1/2002 56 0.02 4 194553 1846.88 0.01 461.72 2003 Corporate

1 10/1/2002 57 0.02 4 153226 1846.88 0.01 461.72 2003 Corporate

1 11/1/2002 0 0 0 261553 0 0 0 2003 Corporate

1 11/1/2002 1 0 0 261553 0 0 0 2003 Corporate
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1 11/1/2002 2 0 0 261553 0 0 0 2003 Corporate

1 11/1/2002 3 0 0 261553 0 0 0 2003 Corporate

1 11/1/2002 4 0 0 261553 0 0 0 2003 Corporate

1 11/1/2002 5 0 0 261553 0 0 0 2003 Corporate

1 11/1/2002 6 0 0 261553 0 0 0 2003 Corporate

1 11/1/2002 7 0 0 261553 0 0 0 2003 Corporate

1 11/1/2002 8 0 0 261553 0 0 0 2003 Corporate

1 11/1/2002 9 0 0 261553 0 0 0 2003 Corporate

1 11/1/2002 10 0 0 261553 0 0 0 2003 Corporate

1 11/1/2002 11 0 0 261553 0 0 0 2003 Corporate

1 11/1/2002 12 0 0 261553 0 0 0 2003 Corporate

1 11/1/2002 13 0 0 261553 0 0 0 2003 Corporate

1 11/1/2002 14 0 0 261553 0 0 0 2003 Corporate

1 11/1/2002 15 0 0 261553 0 0 0 2003 Corporate

1 11/1/2002 16 0 0 261553 0 0 0 2003 Corporate

1 11/1/2002 17 0 0 261551 0 0 0 2003 Corporate

1 11/1/2002 18 0 0 261551 0 0 0 2003 Corporate

1 11/1/2002 19 0 0 261551 0 0 0 2003 Corporate

1 11/1/2002 20 0 0 261550 0 0 0 2003 Corporate

1 11/1/2002 21 0 0 261549 0 0 0 2003 Corporate

1 11/1/2002 22 0 0 261549 0 0 0 2003 Corporate

1 11/1/2002 23 0 0 261549 0 0 0 2003 Corporate

1 11/1/2002 24 0 0 261548 0 0 0 2003 Corporate

1 11/1/2002 25 0 0 261545 0 0 0 2003 Corporate

1 11/1/2002 26 0 0 261538 0 0 0 2003 Corporate

1 11/1/2002 27 0 0 261531 0 0 0 2003 Corporate

1 11/1/2002 28 0 0 261527 0 0 0 2003 Corporate

1 11/1/2002 29 0 0 261521 0 0 0 2003 Corporate

1 11/1/2002 30 0 0 261511 0 0 0 2003 Corporate

1 11/1/2002 31 0 0 261498 0 0 0 2003 Corporate

1 11/1/2002 32 0 0 261480 0 0 0 2003 Corporate

1 11/1/2002 33 0 0 261457 0 0 0 2003 Corporate

1 11/1/2002 34 0 0 261431 0 0 0 2003 Corporate

1 11/1/2002 35 0 0 261396 0 0 0 2003 Corporate

1 11/1/2002 36 0 0 261342 0 0 0 2003 Corporate

1 11/1/2002 37 0 0 261249 0 0 0 2003 Corporate

1 11/1/2002 38 0 0 261136 0 0 0 2003 Corporate

1 11/1/2002 39 0 0 261000 0 0 0 2003 Corporate

1 11/1/2002 40 0 0 260829 0 0 0 2003 Corporate

1 11/1/2002 41 0 0 260607 0 0 0 2003 Corporate

1 11/1/2002 42 0 0 260176 0 0 0 2003 Corporate

1 11/1/2002 43 0 0 259464 0 0 0 2003 Corporate

1 11/1/2002 44 0 0 258580 0 0 0 2003 Corporate

1 11/1/2002 45 0 0 257359 0 0 0 2003 Corporate

1 11/1/2002 46 0 0 255660 0 0 0 2003 Corporate

1 11/1/2002 47 0 0 252697 0 0 0 2003 Corporate

1 11/1/2002 48 0 0 247313 0 0 0 2003 Corporate

1 11/1/2002 49 0 0 240074 0 0 0 2003 Corporate

1 11/1/2002 50 0 0 231718 0 0 0 2003 Corporate

1 11/1/2002 51 0 0 222341 0 0 0 2003 Corporate

1 11/1/2002 52 0 0 211001 0 0 0 2003 Corporate

1 11/1/2002 53 0.01 1 196616 36.93 0 36.93 2003 Corporate

1 11/1/2002 54 0.01 1 179590 36.93 0 36.93 2003 Corporate

1 11/1/2002 55 0.01 2 159232 147.71 0 73.86 2003 Corporate

1 11/1/2002 56 0.01 2 135193 147.71 0 73.86 2003 Corporate

1 12/1/2002 0 0 0 205335 0 0 0 2003 Corporate
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1 12/1/2002 1 0 0 205335 0 0 0 2003 Corporate

1 12/1/2002 2 0 0 205335 0 0 0 2003 Corporate

1 12/1/2002 3 0 0 205335 0 0 0 2003 Corporate

1 12/1/2002 4 0 0 205335 0 0 0 2003 Corporate

1 12/1/2002 5 0 0 205335 0 0 0 2003 Corporate

1 12/1/2002 6 0 0 205335 0 0 0 2003 Corporate

1 12/1/2002 7 0 0 205335 0 0 0 2003 Corporate

1 12/1/2002 8 0 0 205335 0 0 0 2003 Corporate

1 12/1/2002 9 0 0 205335 0 0 0 2003 Corporate

1 12/1/2002 10 0 0 205335 0 0 0 2003 Corporate

1 12/1/2002 11 0 0 205335 0 0 0 2003 Corporate

1 12/1/2002 12 0 0 205335 0 0 0 2003 Corporate

1 12/1/2002 13 0 0 205335 0 0 0 2003 Corporate

1 12/1/2002 14 0 0 205335 0 0 0 2003 Corporate

1 12/1/2002 15 0 0 205335 0 0 0 2003 Corporate

1 12/1/2002 16 0 0 205335 0 0 0 2003 Corporate

1 12/1/2002 17 0 0 205334 0 0 0 2003 Corporate

1 12/1/2002 18 0 0 205332 0 0 0 2003 Corporate

1 12/1/2002 19 0 0 205332 0 0 0 2003 Corporate

1 12/1/2002 20 0 0 205330 0 0 0 2003 Corporate

1 12/1/2002 21 0 0 205327 0 0 0 2003 Corporate

1 12/1/2002 22 0 0 205324 0 0 0 2003 Corporate

1 12/1/2002 23 0 0 205319 0 0 0 2003 Corporate

1 12/1/2002 24 0 0 205317 0 0 0 2003 Corporate

1 12/1/2002 25 0 0 205314 0 0 0 2003 Corporate

1 12/1/2002 26 0 0 205304 0 0 0 2003 Corporate

1 12/1/2002 27 0 0 205298 0 0 0 2003 Corporate

1 12/1/2002 28 0 0 205292 0 0 0 2003 Corporate

1 12/1/2002 29 0 0 205287 0 0 0 2003 Corporate

1 12/1/2002 30 0 0 205265 0 0 0 2003 Corporate

1 12/1/2002 31 0 0 205246 0 0 0 2003 Corporate

1 12/1/2002 32 0 0 205226 0 0 0 2003 Corporate

1 12/1/2002 33 0 0 205211 0 0 0 2003 Corporate

1 12/1/2002 34 0 0 205178 0 0 0 2003 Corporate

1 12/1/2002 35 0 0 205154 0 0 0 2003 Corporate

1 12/1/2002 36 0 0 205108 0 0 0 2003 Corporate

1 12/1/2002 37 0 0 205038 0 0 0 2003 Corporate

1 12/1/2002 38 0 0 204945 0 0 0 2003 Corporate

1 12/1/2002 39 0 0 204841 0 0 0 2003 Corporate

1 12/1/2002 40 0 0 204685 0 0 0 2003 Corporate

1 12/1/2002 41 0 0 204468 0 0 0 2003 Corporate

1 12/1/2002 42 0 0 204085 0 0 0 2003 Corporate

1 12/1/2002 43 0 0 203512 0 0 0 2003 Corporate

1 12/1/2002 44 0 0 202763 0 0 0 2003 Corporate

1 12/1/2002 45 0 0 201718 0 0 0 2003 Corporate

1 12/1/2002 46 0 0 200234 0 0 0 2003 Corporate

1 12/1/2002 47 0 0 197814 0 0 0 2003 Corporate

1 12/1/2002 48 0 0 192901 0 0 0 2003 Corporate

1 12/1/2002 49 0 0 186537 0 0 0 2003 Corporate

1 12/1/2002 50 0 0 179247 0 0 0 2003 Corporate

1 12/1/2002 51 0 0 171051 0 0 0 2003 Corporate

1 12/1/2002 52 0 0 161007 0 0 0 2003 Corporate

1 12/1/2002 53 0 0 148170 0 0 0 2003 Corporate

1 12/1/2002 54 0 0 133329 0 0 0 2003 Corporate

1 12/1/2002 55 0.02 2 113892 1722.09 0.02 861.05 2003 Corporate

1 1/1/2003 0 0 0 318058 0 0 0 2003 Corporate
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1 1/1/2003 1 0 0 318058 0 0 0 2003 Corporate

1 1/1/2003 2 0 0 318058 0 0 0 2003 Corporate

1 1/1/2003 3 0 0 318058 0 0 0 2003 Corporate

1 1/1/2003 4 0 0 318058 0 0 0 2003 Corporate

1 1/1/2003 5 0 0 318058 0 0 0 2003 Corporate

1 1/1/2003 6 0 0 318058 0 0 0 2003 Corporate

1 1/1/2003 7 0 0 318058 0 0 0 2003 Corporate

1 1/1/2003 8 0 0 318058 0 0 0 2003 Corporate

1 1/1/2003 9 0 0 318058 0 0 0 2003 Corporate

1 1/1/2003 10 0 0 318058 0 0 0 2003 Corporate

1 1/1/2003 11 0 0 318058 0 0 0 2003 Corporate

1 1/1/2003 12 0 0 318058 0 0 0 2003 Corporate

1 1/1/2003 13 0 0 318058 0 0 0 2003 Corporate

1 1/1/2003 14 0 0 318058 0 0 0 2003 Corporate

1 1/1/2003 15 0 0 318058 0 0 0 2003 Corporate

1 1/1/2003 16 0 0 318058 0 0 0 2003 Corporate

1 1/1/2003 17 0 0 318057 0 0 0 2003 Corporate

1 1/1/2003 18 0 0 318056 0 0 0 2003 Corporate

1 1/1/2003 19 0 0 318056 0 0 0 2003 Corporate

1 1/1/2003 20 0 0 318053 0 0 0 2003 Corporate

1 1/1/2003 21 0 0 318053 0 0 0 2003 Corporate

1 1/1/2003 22 0 0 318045 0 0 0 2003 Corporate

1 1/1/2003 23 0 0 318035 0 0 0 2003 Corporate

1 1/1/2003 24 0 0 318030 0 0 0 2003 Corporate

1 1/1/2003 25 0 0 318024 0 0 0 2003 Corporate

1 1/1/2003 26 0 0 318019 0 0 0 2003 Corporate

1 1/1/2003 27 0 0 318007 0 0 0 2003 Corporate

1 1/1/2003 28 0 0 317990 0 0 0 2003 Corporate

1 1/1/2003 29 0 0 317976 0 0 0 2003 Corporate

1 1/1/2003 30 0 0 317957 0 0 0 2003 Corporate

1 1/1/2003 31 0 0 317935 0 0 0 2003 Corporate

1 1/1/2003 32 0 0 317902 0 0 0 2003 Corporate

1 1/1/2003 33 0 0 317869 0 0 0 2003 Corporate

1 1/1/2003 34 0 0 317827 0 0 0 2003 Corporate

1 1/1/2003 35 0 0 317758 0 0 0 2003 Corporate

1 1/1/2003 36 0 0 317655 0 0 0 2003 Corporate

1 1/1/2003 37 0 0 317542 0 0 0 2003 Corporate

1 1/1/2003 38 0 0 317381 0 0 0 2003 Corporate

1 1/1/2003 39 0 0 317140 0 0 0 2003 Corporate

1 1/1/2003 40 0 0 316825 0 0 0 2003 Corporate

1 1/1/2003 41 0 0 316459 0 0 0 2003 Corporate

1 1/1/2003 42 0 0 315624 0 0 0 2003 Corporate

1 1/1/2003 43 0 0 314328 0 0 0 2003 Corporate

1 1/1/2003 44 0 0 312691 0 0 0 2003 Corporate

1 1/1/2003 45 0 1 310290 1343.39 0 1343.39 2003 Corporate

1 1/1/2003 46 0 1 306659 1343.39 0 1343.39 2003 Corporate

1 1/1/2003 47 0 1 300871 1343.39 0 1343.39 2003 Corporate

1 1/1/2003 48 0 1 289977 1343.39 0 1343.39 2003 Corporate

1 1/1/2003 49 0.01 2 276177 1571.27 0.01 785.64 2003 Corporate

1 1/1/2003 50 0.01 2 260983 1571.27 0.01 785.64 2003 Corporate

1 1/1/2003 51 0.01 2 244175 1571.27 0.01 785.64 2003 Corporate

1 1/1/2003 52 0.01 2 223913 1571.27 0.01 785.64 2003 Corporate

1 1/1/2003 53 0.01 3 198761 1611.02 0.01 537.01 2003 Corporate

1 1/1/2003 54 0.02 5 167915 3361.83 0.02 672.37 2003 Corporate

1 2/1/2003 0 0 0 284313 0 0 0 2003 Corporate

1 2/1/2003 1 0 0 284313 0 0 0 2003 Corporate
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1 2/1/2003 2 0 0 284313 0 0 0 2003 Corporate

1 2/1/2003 3 0 0 284313 0 0 0 2003 Corporate

1 2/1/2003 4 0 0 284313 0 0 0 2003 Corporate

1 2/1/2003 5 0 0 284313 0 0 0 2003 Corporate

1 2/1/2003 6 0 0 284313 0 0 0 2003 Corporate

1 2/1/2003 7 0 0 284313 0 0 0 2003 Corporate

1 2/1/2003 8 0 0 284313 0 0 0 2003 Corporate

1 2/1/2003 9 0 0 284313 0 0 0 2003 Corporate

1 2/1/2003 10 0 0 284313 0 0 0 2003 Corporate

1 2/1/2003 11 0 0 284313 0 0 0 2003 Corporate

1 2/1/2003 12 0 0 284313 0 0 0 2003 Corporate

1 2/1/2003 13 0 0 284313 0 0 0 2003 Corporate

1 2/1/2003 14 0 0 284313 0 0 0 2003 Corporate

1 2/1/2003 15 0 0 284313 0 0 0 2003 Corporate

1 2/1/2003 16 0 0 284313 0 0 0 2003 Corporate

1 2/1/2003 17 0 0 284310 0 0 0 2003 Corporate

1 2/1/2003 18 0 0 284308 0 0 0 2003 Corporate

1 2/1/2003 19 0 0 284306 0 0 0 2003 Corporate

1 2/1/2003 20 0 0 284303 0 0 0 2003 Corporate

1 2/1/2003 21 0 0 284299 0 0 0 2003 Corporate

1 2/1/2003 22 0 0 284295 0 0 0 2003 Corporate

1 2/1/2003 23 0 0 284289 0 0 0 2003 Corporate

1 2/1/2003 24 0 0 284286 0 0 0 2003 Corporate

1 2/1/2003 25 0 0 284281 0 0 0 2003 Corporate

1 2/1/2003 26 0 0 284268 0 0 0 2003 Corporate

1 2/1/2003 27 0 0 284261 0 0 0 2003 Corporate

1 2/1/2003 28 0 0 284243 0 0 0 2003 Corporate

1 2/1/2003 29 0 0 284219 0 0 0 2003 Corporate

1 2/1/2003 30 0 0 284202 0 0 0 2003 Corporate

1 2/1/2003 31 0 0 284180 0 0 0 2003 Corporate

1 2/1/2003 32 0 0 284155 0 0 0 2003 Corporate

1 2/1/2003 33 0 0 284107 0 0 0 2003 Corporate

1 2/1/2003 34 0 0 284061 0 0 0 2003 Corporate

1 2/1/2003 35 0 0 284009 0 0 0 2003 Corporate

1 2/1/2003 36 0 0 283928 0 0 0 2003 Corporate

1 2/1/2003 37 0 0 283786 0 0 0 2003 Corporate

1 2/1/2003 38 0 0 283623 0 0 0 2003 Corporate

1 2/1/2003 39 0 0 283367 0 0 0 2003 Corporate

1 2/1/2003 40 0 0 283065 0 0 0 2003 Corporate

1 2/1/2003 41 0 0 282606 0 0 0 2003 Corporate

1 2/1/2003 42 0 0 281771 0 0 0 2003 Corporate

1 2/1/2003 43 0 0 280522 0 0 0 2003 Corporate

1 2/1/2003 44 0 0 278836 0 0 0 2003 Corporate

1 2/1/2003 45 0 0 276313 0 0 0 2003 Corporate

1 2/1/2003 46 0 0 272705 0 0 0 2003 Corporate

1 2/1/2003 47 0 0 266617 0 0 0 2003 Corporate

1 2/1/2003 48 0 1 254683 248.01 0 248.01 2003 Corporate

1 2/1/2003 49 0 1 239675 248.01 0 248.01 2003 Corporate

1 2/1/2003 50 0 1 223070 248.01 0 248.01 2003 Corporate

1 2/1/2003 51 0 1 204449 248.01 0 248.01 2003 Corporate

1 2/1/2003 52 0.01 3 181211 1298.42 0.01 432.81 2003 Corporate

1 2/1/2003 53 0.03 5 151419 1493.79 0.01 298.76 2003 Corporate

1 3/1/2003 0 0 0 301743 0 0 0 2003 Corporate

1 3/1/2003 1 0 0 301743 0 0 0 2003 Corporate

1 3/1/2003 2 0 0 301743 0 0 0 2003 Corporate

1 3/1/2003 3 0 0 301743 0 0 0 2003 Corporate
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1 3/1/2003 4 0 0 301743 0 0 0 2003 Corporate

1 3/1/2003 5 0 0 301743 0 0 0 2003 Corporate

1 3/1/2003 6 0 0 301743 0 0 0 2003 Corporate

1 3/1/2003 7 0 0 301743 0 0 0 2003 Corporate

1 3/1/2003 8 0 0 301743 0 0 0 2003 Corporate

1 3/1/2003 9 0 0 301743 0 0 0 2003 Corporate

1 3/1/2003 10 0 0 301743 0 0 0 2003 Corporate

1 3/1/2003 11 0 0 301743 0 0 0 2003 Corporate

1 3/1/2003 12 0 0 301743 0 0 0 2003 Corporate

1 3/1/2003 13 0 0 301743 0 0 0 2003 Corporate

1 3/1/2003 14 0 0 301743 0 0 0 2003 Corporate

1 3/1/2003 15 0 0 301743 0 0 0 2003 Corporate

1 3/1/2003 16 0 0 301743 0 0 0 2003 Corporate

1 3/1/2003 17 0 0 301743 0 0 0 2003 Corporate

1 3/1/2003 18 0 0 301739 0 0 0 2003 Corporate

1 3/1/2003 19 0 0 301736 0 0 0 2003 Corporate

1 3/1/2003 20 0 0 301734 0 0 0 2003 Corporate

1 3/1/2003 21 0 0 301729 0 0 0 2003 Corporate

1 3/1/2003 22 0 0 301726 0 0 0 2003 Corporate

1 3/1/2003 23 0 0 301719 0 0 0 2003 Corporate

1 3/1/2003 24 0 0 301713 0 0 0 2003 Corporate

1 3/1/2003 25 0 0 301704 0 0 0 2003 Corporate

1 3/1/2003 26 0 0 301691 0 0 0 2003 Corporate

1 3/1/2003 27 0 0 301675 0 0 0 2003 Corporate

1 3/1/2003 28 0 0 301656 0 0 0 2003 Corporate

1 3/1/2003 29 0 0 301627 0 0 0 2003 Corporate

1 3/1/2003 30 0 0 301597 0 0 0 2003 Corporate

1 3/1/2003 31 0 0 301551 0 0 0 2003 Corporate

1 3/1/2003 32 0 0 301509 0 0 0 2003 Corporate

1 3/1/2003 33 0 0 301465 0 0 0 2003 Corporate

1 3/1/2003 34 0 0 301382 0 0 0 2003 Corporate

1 3/1/2003 35 0 0 301280 0 0 0 2003 Corporate

1 3/1/2003 36 0 0 301167 0 0 0 2003 Corporate

1 3/1/2003 37 0 0 300983 0 0 0 2003 Corporate

1 3/1/2003 38 0 0 300745 0 0 0 2003 Corporate

1 3/1/2003 39 0 0 300458 0 0 0 2003 Corporate

1 3/1/2003 40 0 0 300029 0 0 0 2003 Corporate

1 3/1/2003 41 0 0 299402 0 0 0 2003 Corporate

1 3/1/2003 42 0 0 298263 0 0 0 2003 Corporate

1 3/1/2003 43 0 0 296429 0 0 0 2003 Corporate

1 3/1/2003 44 0 1 293984 534.65 0 534.65 2003 Corporate

1 3/1/2003 45 0 1 290487 534.65 0 534.65 2003 Corporate

1 3/1/2003 46 0 1 285232 534.65 0 534.65 2003 Corporate

1 3/1/2003 47 0.01 2 276529 1881.16 0.01 940.58 2003 Corporate

1 3/1/2003 48 0.01 2 259938 1881.16 0.01 940.58 2003 Corporate

1 3/1/2003 49 0.01 2 239398 1881.16 0.01 940.58 2003 Corporate

1 3/1/2003 50 0.01 2 216736 1881.16 0.01 940.58 2003 Corporate

1 3/1/2003 51 0.01 3 191674 1921.11 0.01 640.37 2003 Corporate

1 3/1/2003 52 0.02 4 160300 1954.53 0.01 488.63 2003 Corporate

1 4/1/2003 0 0 0 294260 0 0 0 2003 Corporate

1 4/1/2003 1 0 0 294260 0 0 0 2003 Corporate

1 4/1/2003 2 0 0 294260 0 0 0 2003 Corporate

1 4/1/2003 3 0 0 294260 0 0 0 2003 Corporate

1 4/1/2003 4 0 0 294260 0 0 0 2003 Corporate

1 4/1/2003 5 0 0 294260 0 0 0 2003 Corporate

1 4/1/2003 6 0 0 294260 0 0 0 2003 Corporate
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1 4/1/2003 7 0 0 294260 0 0 0 2003 Corporate

1 4/1/2003 8 0 0 294260 0 0 0 2003 Corporate

1 4/1/2003 9 0 0 294260 0 0 0 2003 Corporate

1 4/1/2003 10 0 0 294260 0 0 0 2003 Corporate

1 4/1/2003 11 0 0 294260 0 0 0 2003 Corporate

1 4/1/2003 12 0 0 294260 0 0 0 2003 Corporate

1 4/1/2003 13 0 0 294260 0 0 0 2003 Corporate

1 4/1/2003 14 0 0 294260 0 0 0 2003 Corporate

1 4/1/2003 15 0 0 294260 0 0 0 2003 Corporate

1 4/1/2003 16 0 0 294260 0 0 0 2003 Corporate

1 4/1/2003 17 0 0 294258 0 0 0 2003 Corporate

1 4/1/2003 18 0 0 294255 0 0 0 2003 Corporate

1 4/1/2003 19 0 0 294252 0 0 0 2003 Corporate

1 4/1/2003 20 0 0 294249 0 0 0 2003 Corporate

1 4/1/2003 21 0 0 294245 0 0 0 2003 Corporate

1 4/1/2003 22 0 0 294245 0 0 0 2003 Corporate

1 4/1/2003 23 0 0 294238 0 0 0 2003 Corporate

1 4/1/2003 24 0 0 294234 0 0 0 2003 Corporate

1 4/1/2003 25 0 0 294224 0 0 0 2003 Corporate

1 4/1/2003 26 0 0 294211 0 0 0 2003 Corporate

1 4/1/2003 27 0 0 294201 0 0 0 2003 Corporate

1 4/1/2003 28 0 0 294187 0 0 0 2003 Corporate

1 4/1/2003 29 0 0 294162 0 0 0 2003 Corporate

1 4/1/2003 30 0 0 294132 0 0 0 2003 Corporate

1 4/1/2003 31 0 0 294093 0 0 0 2003 Corporate

1 4/1/2003 32 0 0 294051 0 0 0 2003 Corporate

1 4/1/2003 33 0 0 293998 0 0 0 2003 Corporate

1 4/1/2003 34 0 0 293929 0 0 0 2003 Corporate

1 4/1/2003 35 0 0 293844 0 0 0 2003 Corporate

1 4/1/2003 36 0 0 293648 0 0 0 2003 Corporate

1 4/1/2003 37 0 0 293446 0 0 0 2003 Corporate

1 4/1/2003 38 0 0 293149 0 0 0 2003 Corporate

1 4/1/2003 39 0 0 292733 0 0 0 2003 Corporate

1 4/1/2003 40 0 0 292195 0 0 0 2003 Corporate

1 4/1/2003 41 0 0 291470 0 0 0 2003 Corporate

1 4/1/2003 42 0 0 290162 0 0 0 2003 Corporate

1 4/1/2003 43 0 0 288104 0 0 0 2003 Corporate

1 4/1/2003 44 0 0 285306 0 0 0 2003 Corporate

1 4/1/2003 45 0 1 281377 1473.63 0.01 1473.63 2003 Corporate

1 4/1/2003 46 0 1 275386 1473.63 0.01 1473.63 2003 Corporate

1 4/1/2003 47 0.01 2 265334 1634.06 0.01 817.03 2003 Corporate

1 4/1/2003 48 0.02 4 246447 2522.76 0.01 630.69 2003 Corporate

1 4/1/2003 49 0.02 4 221531 2522.76 0.01 630.69 2003 Corporate

1 4/1/2003 50 0.02 5 192857 2614.13 0.01 522.83 2003 Corporate

1 4/1/2003 51 0.06 11 160039 3392.46 0.01 308.41 2003 Corporate

1 5/1/2003 0 0 0 288204 0 0 0 2003 Corporate

1 5/1/2003 1 0 0 288204 0 0 0 2003 Corporate

1 5/1/2003 2 0 0 288204 0 0 0 2003 Corporate

1 5/1/2003 3 0 0 288204 0 0 0 2003 Corporate

1 5/1/2003 4 0 0 288204 0 0 0 2003 Corporate

1 5/1/2003 5 0 0 288204 0 0 0 2003 Corporate

1 5/1/2003 6 0 0 288204 0 0 0 2003 Corporate

1 5/1/2003 7 0 0 288204 0 0 0 2003 Corporate

1 5/1/2003 8 0 0 288204 0 0 0 2003 Corporate

1 5/1/2003 9 0 0 288204 0 0 0 2003 Corporate

1 5/1/2003 10 0 0 288204 0 0 0 2003 Corporate
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1 5/1/2003 11 0 0 288204 0 0 0 2003 Corporate

1 5/1/2003 12 0 0 288204 0 0 0 2003 Corporate

1 5/1/2003 13 0 0 288204 0 0 0 2003 Corporate

1 5/1/2003 14 0 0 288204 0 0 0 2003 Corporate

1 5/1/2003 15 0 0 288204 0 0 0 2003 Corporate

1 5/1/2003 16 0 0 288204 0 0 0 2003 Corporate

1 5/1/2003 17 0 0 288203 0 0 0 2003 Corporate

1 5/1/2003 18 0 0 288201 0 0 0 2003 Corporate

1 5/1/2003 19 0 0 288196 0 0 0 2003 Corporate

1 5/1/2003 20 0 0 288194 0 0 0 2003 Corporate

1 5/1/2003 21 0 0 288189 0 0 0 2003 Corporate

1 5/1/2003 22 0 0 288177 0 0 0 2003 Corporate

1 5/1/2003 23 0 0 288166 0 0 0 2003 Corporate

1 5/1/2003 24 0 0 288152 0 0 0 2003 Corporate

1 5/1/2003 25 0 0 288141 0 0 0 2003 Corporate

1 5/1/2003 26 0 0 288126 0 0 0 2003 Corporate

1 5/1/2003 27 0 0 288102 0 0 0 2003 Corporate

1 5/1/2003 28 0 0 288075 0 0 0 2003 Corporate

1 5/1/2003 29 0 0 288052 0 0 0 2003 Corporate

1 5/1/2003 30 0 0 288012 0 0 0 2003 Corporate

1 5/1/2003 31 0 0 287972 0 0 0 2003 Corporate

1 5/1/2003 32 0 0 287913 0 0 0 2003 Corporate

1 5/1/2003 33 0 0 287836 0 0 0 2003 Corporate

1 5/1/2003 34 0 0 287769 0 0 0 2003 Corporate

1 5/1/2003 35 0 0 287674 0 0 0 2003 Corporate

1 5/1/2003 36 0 0 287511 0 0 0 2003 Corporate

1 5/1/2003 37 0 0 287234 0 0 0 2003 Corporate

1 5/1/2003 38 0 0 286930 0 0 0 2003 Corporate

1 5/1/2003 39 0 0 286491 0 0 0 2003 Corporate

1 5/1/2003 40 0 0 285818 0 0 0 2003 Corporate

1 5/1/2003 41 0 0 284918 0 0 0 2003 Corporate

1 5/1/2003 42 0 0 283175 0 0 0 2003 Corporate

1 5/1/2003 43 0 0 280476 0 0 0 2003 Corporate

1 5/1/2003 44 0 0 276725 0 0 0 2003 Corporate

1 5/1/2003 45 0 0 271550 0 0 0 2003 Corporate

1 5/1/2003 46 0 0 263901 0 0 0 2003 Corporate

1 5/1/2003 47 0.01 2 251540 682.5 0 341.25 2003 Corporate

1 5/1/2003 48 0.02 4 227843 2954.86 0.01 738.72 2003 Corporate

1 5/1/2003 49 0.02 4 196727 2954.86 0.01 738.72 2003 Corporate

1 5/1/2003 50 0.02 4 159529 2954.86 0.01 738.72 2003 Corporate

1 6/1/2003 0 0 0 268815 0 0 0 2003 Corporate

1 6/1/2003 1 0 0 268815 0 0 0 2003 Corporate

1 6/1/2003 2 0 0 268815 0 0 0 2003 Corporate

1 6/1/2003 3 0 0 268815 0 0 0 2003 Corporate

1 6/1/2003 4 0 0 268815 0 0 0 2003 Corporate

1 6/1/2003 5 0 0 268815 0 0 0 2003 Corporate

1 6/1/2003 6 0 0 268815 0 0 0 2003 Corporate

1 6/1/2003 7 0 0 268815 0 0 0 2003 Corporate

1 6/1/2003 8 0 0 268815 0 0 0 2003 Corporate

1 6/1/2003 9 0 0 268815 0 0 0 2003 Corporate

1 6/1/2003 10 0 0 268815 0 0 0 2003 Corporate

1 6/1/2003 11 0 0 268815 0 0 0 2003 Corporate

1 6/1/2003 12 0 0 268815 0 0 0 2003 Corporate

1 6/1/2003 13 0 0 268815 0 0 0 2003 Corporate

1 6/1/2003 14 0 0 268815 0 0 0 2003 Corporate

1 6/1/2003 15 0 0 268811 0 0 0 2003 Corporate
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1 6/1/2003 16 0 0 268811 0 0 0 2003 Corporate

1 6/1/2003 17 0 0 268810 0 0 0 2003 Corporate

1 6/1/2003 18 0 0 268806 0 0 0 2003 Corporate

1 6/1/2003 19 0 0 268803 0 0 0 2003 Corporate

1 6/1/2003 20 0 0 268800 0 0 0 2003 Corporate

1 6/1/2003 21 0 0 268793 0 0 0 2003 Corporate

1 6/1/2003 22 0 0 268790 0 0 0 2003 Corporate

1 6/1/2003 23 0 0 268787 0 0 0 2003 Corporate

1 6/1/2003 24 0 0 268781 0 0 0 2003 Corporate

1 6/1/2003 25 0 0 268773 0 0 0 2003 Corporate

1 6/1/2003 26 0 0 268759 0 0 0 2003 Corporate

1 6/1/2003 27 0 0 268734 0 0 0 2003 Corporate

1 6/1/2003 28 0 0 268699 0 0 0 2003 Corporate

1 6/1/2003 29 0 0 268673 0 0 0 2003 Corporate

1 6/1/2003 30 0 0 268625 0 0 0 2003 Corporate

1 6/1/2003 31 0 0 268576 0 0 0 2003 Corporate

1 6/1/2003 32 0 0 268512 0 0 0 2003 Corporate

1 6/1/2003 33 0 0 268428 0 0 0 2003 Corporate

1 6/1/2003 34 0 0 268329 0 0 0 2003 Corporate

1 6/1/2003 35 0 0 268162 0 0 0 2003 Corporate

1 6/1/2003 36 0 0 267922 0 0 0 2003 Corporate

1 6/1/2003 37 0 0 267587 0 0 0 2003 Corporate

1 6/1/2003 38 0 0 267145 0 0 0 2003 Corporate

1 6/1/2003 39 0 0 266581 0 0 0 2003 Corporate

1 6/1/2003 40 0 0 265828 0 0 0 2003 Corporate

1 6/1/2003 41 0 0 264634 0 0 0 2003 Corporate

1 6/1/2003 42 0 0 262554 0 0 0 2003 Corporate

1 6/1/2003 43 0 0 259587 0 0 0 2003 Corporate

1 6/1/2003 44 0 0 255595 0 0 0 2003 Corporate

1 6/1/2003 45 0 1 249836 64.02 0 64.02 2003 Corporate

1 6/1/2003 46 0.01 2 241467 109.2 0 54.6 2003 Corporate

1 6/1/2003 47 0.02 4 227373 722.12 0 180.53 2003 Corporate

1 6/1/2003 48 0.02 4 199411 722.12 0 180.53 2003 Corporate

1 6/1/2003 49 0.02 4 161336 722.12 0 180.53 2003 Corporate

1 7/1/2003 0 0 0 106711 0 0 0 2003 Corporate

1 7/1/2003 1 0 0 106711 0 0 0 2003 Corporate

1 7/1/2003 2 0 0 106711 0 0 0 2003 Corporate

1 7/1/2003 3 0 0 106711 0 0 0 2003 Corporate

1 7/1/2003 4 0 0 106711 0 0 0 2003 Corporate

1 7/1/2003 5 0 0 106711 0 0 0 2003 Corporate

1 7/1/2003 6 0 0 106711 0 0 0 2003 Corporate

1 7/1/2003 7 0 0 106711 0 0 0 2003 Corporate

1 7/1/2003 8 0 0 106711 0 0 0 2003 Corporate

1 7/1/2003 9 0 0 106711 0 0 0 2003 Corporate

1 7/1/2003 10 0 0 106711 0 0 0 2003 Corporate

1 7/1/2003 11 0 0 106711 0 0 0 2003 Corporate

1 7/1/2003 12 0 0 106711 0 0 0 2003 Corporate

1 7/1/2003 13 0 0 106711 0 0 0 2003 Corporate

1 7/1/2003 14 0 0 106711 0 0 0 2003 Corporate

1 7/1/2003 15 0 0 106711 0 0 0 2003 Corporate

1 7/1/2003 16 0 0 106711 0 0 0 2003 Corporate

1 7/1/2003 17 0 0 106711 0 0 0 2003 Corporate

1 7/1/2003 18 0 0 106711 0 0 0 2003 Corporate

1 7/1/2003 19 0 0 106709 0 0 0 2003 Corporate

1 7/1/2003 20 0 0 106707 0 0 0 2003 Corporate

1 7/1/2003 21 0 0 106707 0 0 0 2003 Corporate
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1 7/1/2003 22 0 0 106704 0 0 0 2003 Corporate

1 7/1/2003 23 0 0 106702 0 0 0 2003 Corporate

1 7/1/2003 24 0 0 106699 0 0 0 2003 Corporate

1 7/1/2003 25 0 0 106695 0 0 0 2003 Corporate

1 7/1/2003 26 0 0 106689 0 0 0 2003 Corporate

1 7/1/2003 27 0 0 106677 0 0 0 2003 Corporate

1 7/1/2003 28 0 0 106658 0 0 0 2003 Corporate

1 7/1/2003 29 0 0 106648 0 0 0 2003 Corporate

1 7/1/2003 30 0 0 106626 0 0 0 2003 Corporate

1 7/1/2003 31 0 0 106596 0 0 0 2003 Corporate

1 7/1/2003 32 0 0 106565 0 0 0 2003 Corporate

1 7/1/2003 33 0 0 106511 0 0 0 2003 Corporate

1 7/1/2003 34 0 0 106454 0 0 0 2003 Corporate

1 7/1/2003 35 0 0 106382 0 0 0 2003 Corporate

1 7/1/2003 36 0 0 106286 0 0 0 2003 Corporate

1 7/1/2003 37 0 0 106128 0 0 0 2003 Corporate

1 7/1/2003 38 0 0 105928 0 0 0 2003 Corporate

1 7/1/2003 39 0 0 105609 0 0 0 2003 Corporate

1 7/1/2003 40 0 0 105199 0 0 0 2003 Corporate

1 7/1/2003 41 0 0 104601 0 0 0 2003 Corporate

1 7/1/2003 42 0 0 103640 0 0 0 2003 Corporate

1 7/1/2003 43 0 0 102026 0 0 0 2003 Corporate

1 7/1/2003 44 0 0 99881 0 0 0 2003 Corporate

1 7/1/2003 45 0 0 96816 0 0 0 2003 Corporate

1 7/1/2003 46 0.02 2 91858 1700.02 0.02 850.01 2003 Corporate

1 7/1/2003 47 0.02 2 83063 1700.02 0.02 850.01 2003 Corporate

1 7/1/2003 48 0.05 4 64471 3130.14 0.04 782.54 2003 Corporate

1 8/1/2003 0 0 0 60791 0 0 0 2003 Corporate

1 8/1/2003 1 0 0 60791 0 0 0 2003 Corporate

1 8/1/2003 2 0 0 60791 0 0 0 2003 Corporate

1 8/1/2003 3 0 0 60791 0 0 0 2003 Corporate

1 8/1/2003 4 0 0 60791 0 0 0 2003 Corporate

1 8/1/2003 5 0 0 60791 0 0 0 2003 Corporate

1 8/1/2003 6 0 0 60791 0 0 0 2003 Corporate

1 8/1/2003 7 0 0 60791 0 0 0 2003 Corporate

1 8/1/2003 8 0 0 60791 0 0 0 2003 Corporate

1 8/1/2003 9 0 0 60791 0 0 0 2003 Corporate

1 8/1/2003 10 0 0 60791 0 0 0 2003 Corporate

1 8/1/2003 11 0 0 60791 0 0 0 2003 Corporate

1 8/1/2003 12 0 0 60791 0 0 0 2003 Corporate

1 8/1/2003 13 0 0 60791 0 0 0 2003 Corporate

1 8/1/2003 14 0 0 60791 0 0 0 2003 Corporate

1 8/1/2003 15 0 0 60791 0 0 0 2003 Corporate

1 8/1/2003 16 0 0 60791 0 0 0 2003 Corporate

1 8/1/2003 17 0 0 60788 0 0 0 2003 Corporate

1 8/1/2003 18 0 0 60786 0 0 0 2003 Corporate

1 8/1/2003 19 0 0 60785 0 0 0 2003 Corporate

1 8/1/2003 20 0 0 60782 0 0 0 2003 Corporate

1 8/1/2003 21 0 0 60782 0 0 0 2003 Corporate

1 8/1/2003 22 0 0 60782 0 0 0 2003 Corporate

1 8/1/2003 23 0 0 60780 0 0 0 2003 Corporate

1 8/1/2003 24 0 0 60778 0 0 0 2003 Corporate

1 8/1/2003 25 0 0 60764 0 0 0 2003 Corporate

1 8/1/2003 26 0 0 60755 0 0 0 2003 Corporate

1 8/1/2003 27 0 0 60737 0 0 0 2003 Corporate

1 8/1/2003 28 0 0 60719 0 0 0 2003 Corporate
PE08-060 1599



1 8/1/2003 29 0 0 60697 0 0 0 2003 Corporate

1 8/1/2003 30 0 0 60668 0 0 0 2003 Corporate

1 8/1/2003 31 0 0 60640 0 0 0 2003 Corporate

1 8/1/2003 32 0 0 60612 0 0 0 2003 Corporate

1 8/1/2003 33 0 0 60582 0 0 0 2003 Corporate

1 8/1/2003 34 0 0 60548 0 0 0 2003 Corporate

1 8/1/2003 35 0 0 60505 0 0 0 2003 Corporate

1 8/1/2003 36 0 0 60410 0 0 0 2003 Corporate

1 8/1/2003 37 0 0 60237 0 0 0 2003 Corporate

1 8/1/2003 38 0 0 60050 0 0 0 2003 Corporate

1 8/1/2003 39 0 0 59697 0 0 0 2003 Corporate

1 8/1/2003 40 0 0 59209 0 0 0 2003 Corporate

1 8/1/2003 41 0 0 58523 0 0 0 2003 Corporate

1 8/1/2003 42 0 0 57290 0 0 0 2003 Corporate

1 8/1/2003 43 0 0 55155 0 0 0 2003 Corporate

1 8/1/2003 44 0 0 52350 0 0 0 2003 Corporate

1 8/1/2003 45 0 0 48406 0 0 0 2003 Corporate

1 8/1/2003 46 0.02 1 42889 462.05 0.01 462.05 2003 Corporate

1 8/1/2003 47 0.02 1 34953 462.05 0.01 462.05 2003 Corporate

1 9/1/2003 0 0 13088 0 2003 Corporate

1 9/1/2003 1 0 13088 0 2003 Corporate

1 9/1/2003 2 0 13088 0 2003 Corporate

1 9/1/2003 3 0 13088 0 2003 Corporate

1 9/1/2003 4 0 13088 0 2003 Corporate

1 9/1/2003 5 0 13088 0 2003 Corporate

1 9/1/2003 6 0 13088 0 2003 Corporate

1 9/1/2003 7 0 13088 0 2003 Corporate

1 9/1/2003 8 0 13088 0 2003 Corporate

1 9/1/2003 9 0 13088 0 2003 Corporate

1 9/1/2003 10 0 13088 0 2003 Corporate

1 9/1/2003 11 0 13088 0 2003 Corporate

1 9/1/2003 12 0 13088 0 2003 Corporate

1 9/1/2003 13 0 13088 0 2003 Corporate

1 9/1/2003 14 0 13088 0 2003 Corporate

1 9/1/2003 15 0 13088 0 2003 Corporate

1 9/1/2003 16 0 13088 0 2003 Corporate

1 9/1/2003 17 0 13088 0 2003 Corporate

1 9/1/2003 18 0 13088 0 2003 Corporate

1 9/1/2003 19 0 13088 0 2003 Corporate

1 9/1/2003 20 0 13087 0 2003 Corporate

1 9/1/2003 21 0 13086 0 2003 Corporate

1 9/1/2003 22 0 13085 0 2003 Corporate

1 9/1/2003 23 0 13085 0 2003 Corporate

1 9/1/2003 24 0 13083 0 2003 Corporate

1 9/1/2003 25 0 13082 0 2003 Corporate

1 9/1/2003 26 0 13074 0 2003 Corporate

1 9/1/2003 27 0 13066 0 2003 Corporate

1 9/1/2003 28 0 13057 0 2003 Corporate

1 9/1/2003 29 0 13044 0 2003 Corporate

1 9/1/2003 30 0 13033 0 2003 Corporate

1 9/1/2003 31 0 13026 0 2003 Corporate

1 9/1/2003 32 0 13013 0 2003 Corporate

1 9/1/2003 33 0 13002 0 2003 Corporate

1 9/1/2003 34 0 12985 0 2003 Corporate

1 9/1/2003 35 0 12968 0 2003 Corporate

1 9/1/2003 36 0 12926 0 2003 Corporate
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1 9/1/2003 37 0 12841 0 2003 Corporate

1 9/1/2003 38 0 12761 0 2003 Corporate

1 9/1/2003 39 0 12626 0 2003 Corporate

1 9/1/2003 40 0 12404 0 2003 Corporate

1 9/1/2003 41 0 12103 0 2003 Corporate

1 9/1/2003 42 0 11492 0 2003 Corporate

1 9/1/2003 43 0 10588 0 2003 Corporate

1 9/1/2003 44 0 9455 0 2003 Corporate

1 9/1/2003 45 0 7834 0 2003 Corporate

1 9/1/2003 46 0 5817 0 2003 Corporate

2 0 0 0 2980608 0 0 0 2004 Corporate

2 1 0 0 2980608 0 0 0 2004 Corporate

2 2 0 0 2980608 0 0 0 2004 Corporate

2 3 0 0 2980608 0 0 0 2004 Corporate

2 4 0 0 2980600 0 0 0 2004 Corporate

2 5 0 0 2980572 0 0 0 2004 Corporate

2 6 0 0 2980520 0 0 0 2004 Corporate

2 7 0 0 2980474 0 0 0 2004 Corporate

2 8 0 0 2980419 0 0 0 2004 Corporate

2 9 0 0 2980358 0 0 0 2004 Corporate

2 10 0 0 2980277 0 0 0 2004 Corporate

2 11 0 0 2980128 0 0 0 2004 Corporate

2 12 0 0 2979945 0 0 0 2004 Corporate

2 13 0 0 2979768 0 0 0 2004 Corporate

2 14 0 0 2979580 0 0 0 2004 Corporate

2 15 0 0 2979348 0 0 0 2004 Corporate

2 16 0 0 2979048 0 0 0 2004 Corporate

2 17 0 0 2978546 0 0 0 2004 Corporate

2 18 0 1 2978027 68.73 0 68.73 2004 Corporate

2 19 0 1 2977495 68.73 0 68.73 2004 Corporate

2 20 0 1 2976840 68.73 0 68.73 2004 Corporate

2 21 0 1 2976189 68.73 0 68.73 2004 Corporate

2 22 0 1 2975384 68.73 0 68.73 2004 Corporate

2 23 0 1 2974284 68.73 0 68.73 2004 Corporate

2 24 0 1 2972694 68.73 0 68.73 2004 Corporate

2 25 0 1 2970123 68.73 0 68.73 2004 Corporate

2 26 0 2 2966824 217.56 0 108.78 2004 Corporate

2 27 0 2 2963156 217.56 0 108.78 2004 Corporate

2 28 0 3 2957896 786.94 0 262.31 2004 Corporate

2 29 0 6 2949090 3613.14 0 602.19 2004 Corporate

2 30 0 9 2934704 4216.19 0 468.47 2004 Corporate

2 31 0 12 2914636 5098.93 0 424.91 2004 Corporate

2 32 0.01 17 2888078 8874.21 0 522.01 2004 Corporate

2 33 0.01 27 2838259 12130.8 0 449.29 2004 Corporate

2 34 0.01 39 2771431 16565.02 0.01 424.74 2004 Corporate

2 35 0.02 55 2673185 19876.38 0.01 361.39 2004 Corporate

2 36 0.03 74 2491264 28722.8 0.01 388.15 2004 Corporate

2 37 0.03 90 2301396 34486.07 0.01 383.18 2004 Corporate

2 38 0.04 95 2060590 36842.86 0.01 387.82 2004 Corporate

2 39 0.04 97 1822586 38728.54 0.02 399.26 2004 Corporate

2 40 0.04 102 1565138 41760.02 0.02 409.41 2004 Corporate

2 41 0.05 110 1298905 47211.43 0.02 429.19 2004 Corporate

2 42 0.05 115 1043693 52542.44 0.03 456.89 2004 Corporate

2 43 0.06 121 806845 55412.64 0.03 457.96 2004 Corporate

2 44 0.06 124 617908 59154.03 0.04 477.05 2004 Corporate

2 45 0.07 126 422557 63190.49 0.05 501.51 2004 Corporate
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2 46 0.08 128 227423 65238.62 0.05 509.68 2004 Corporate

2 47 0.08 128 97275 65238.62 0.05 509.68 2004 Corporate

2 48 0.08 128 27071 65238.62 0.05 509.68 2004 Corporate

2 49 0.08 128 8900 65238.62 0.05 509.68 2004 Corporate

2 50 0.08 128 1940 65238.62 0.05 509.68 2004 Corporate

2 51 0.08 128 1148 65238.62 0.05 509.68 2004 Corporate

2 52 0.08 128 488 65238.62 0.05 509.68 2004 Corporate

2 53 0.08 128 176 65238.62 0.05 509.68 2004 Corporate

2 12/1/2002 0 0 244 0 2004 Corporate

2 12/1/2002 1 0 244 0 2004 Corporate

2 12/1/2002 2 0 244 0 2004 Corporate

2 12/1/2002 3 0 244 0 2004 Corporate

2 12/1/2002 4 0 244 0 2004 Corporate

2 12/1/2002 5 0 244 0 2004 Corporate

2 12/1/2002 6 0 244 0 2004 Corporate

2 12/1/2002 7 0 244 0 2004 Corporate

2 12/1/2002 8 0 244 0 2004 Corporate

2 12/1/2002 9 0 244 0 2004 Corporate

2 12/1/2002 10 0 244 0 2004 Corporate

2 12/1/2002 11 0 244 0 2004 Corporate

2 12/1/2002 12 0 244 0 2004 Corporate

2 12/1/2002 13 0 244 0 2004 Corporate

2 12/1/2002 14 0 244 0 2004 Corporate

2 12/1/2002 15 0 244 0 2004 Corporate

2 12/1/2002 16 0 244 0 2004 Corporate

2 12/1/2002 17 0 244 0 2004 Corporate

2 12/1/2002 18 0 244 0 2004 Corporate

2 12/1/2002 19 0 244 0 2004 Corporate

2 12/1/2002 20 0 244 0 2004 Corporate

2 12/1/2002 21 0 244 0 2004 Corporate

2 12/1/2002 22 0 244 0 2004 Corporate

2 12/1/2002 23 0 244 0 2004 Corporate

2 12/1/2002 24 0 244 0 2004 Corporate

2 12/1/2002 25 0 243 0 2004 Corporate

2 12/1/2002 26 0 243 0 2004 Corporate

2 12/1/2002 27 0 243 0 2004 Corporate

2 12/1/2002 28 0 243 0 2004 Corporate

2 12/1/2002 29 0 243 0 2004 Corporate

2 12/1/2002 30 0 242 0 2004 Corporate

2 12/1/2002 31 0 242 0 2004 Corporate

2 12/1/2002 32 0 241 0 2004 Corporate

2 12/1/2002 33 0 241 0 2004 Corporate

2 12/1/2002 34 0 239 0 2004 Corporate

2 12/1/2002 35 0 238 0 2004 Corporate

2 12/1/2002 36 0 236 0 2004 Corporate

2 12/1/2002 37 0 235 0 2004 Corporate

2 12/1/2002 38 0 228 0 2004 Corporate

2 12/1/2002 39 0 222 0 2004 Corporate

2 12/1/2002 40 0 215 0 2004 Corporate

2 12/1/2002 41 0 209 0 2004 Corporate

2 12/1/2002 42 0 198 0 2004 Corporate

2 12/1/2002 43 0 186 0 2004 Corporate

2 12/1/2002 44 0 173 0 2004 Corporate

2 12/1/2002 45 0 159 0 2004 Corporate

2 12/1/2002 46 0 146 0 2004 Corporate

2 12/1/2002 47 0 128 0 2004 Corporate
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2 12/1/2002 48 0 120 0 2004 Corporate

2 12/1/2002 49 0 101 0 2004 Corporate

2 1/1/2003 0 0 396 0 2004 Corporate

2 1/1/2003 1 0 396 0 2004 Corporate

2 1/1/2003 2 0 396 0 2004 Corporate

2 1/1/2003 3 0 396 0 2004 Corporate

2 1/1/2003 4 0 396 0 2004 Corporate

2 1/1/2003 5 0 396 0 2004 Corporate

2 1/1/2003 6 0 396 0 2004 Corporate

2 1/1/2003 7 0 396 0 2004 Corporate

2 1/1/2003 8 0 396 0 2004 Corporate

2 1/1/2003 9 0 396 0 2004 Corporate

2 1/1/2003 10 0 396 0 2004 Corporate

2 1/1/2003 11 0 396 0 2004 Corporate

2 1/1/2003 12 0 396 0 2004 Corporate

2 1/1/2003 13 0 396 0 2004 Corporate

2 1/1/2003 14 0 396 0 2004 Corporate

2 1/1/2003 15 0 396 0 2004 Corporate

2 1/1/2003 16 0 396 0 2004 Corporate

2 1/1/2003 17 0 396 0 2004 Corporate

2 1/1/2003 18 0 395 0 2004 Corporate

2 1/1/2003 19 0 395 0 2004 Corporate

2 1/1/2003 20 0 395 0 2004 Corporate

2 1/1/2003 21 0 395 0 2004 Corporate

2 1/1/2003 22 0 395 0 2004 Corporate

2 1/1/2003 23 0 395 0 2004 Corporate

2 1/1/2003 24 0 395 0 2004 Corporate

2 1/1/2003 25 0 394 0 2004 Corporate

2 1/1/2003 26 0 394 0 2004 Corporate

2 1/1/2003 27 0 394 0 2004 Corporate

2 1/1/2003 28 0 394 0 2004 Corporate

2 1/1/2003 29 0 394 0 2004 Corporate

2 1/1/2003 30 0 390 0 2004 Corporate

2 1/1/2003 31 0 388 0 2004 Corporate

2 1/1/2003 32 0 388 0 2004 Corporate

2 1/1/2003 33 0 384 0 2004 Corporate

2 1/1/2003 34 0 382 0 2004 Corporate

2 1/1/2003 35 0 378 0 2004 Corporate

2 1/1/2003 36 0 374 0 2004 Corporate

2 1/1/2003 37 0 372 0 2004 Corporate

2 1/1/2003 38 0 362 0 2004 Corporate

2 1/1/2003 39 0 355 0 2004 Corporate

2 1/1/2003 40 0 344 0 2004 Corporate

2 1/1/2003 41 0 328 0 2004 Corporate

2 1/1/2003 42 0 316 0 2004 Corporate

2 1/1/2003 43 0 294 0 2004 Corporate

2 1/1/2003 44 0 279 0 2004 Corporate

2 1/1/2003 45 0 260 0 2004 Corporate

2 1/1/2003 46 0 236 0 2004 Corporate

2 1/1/2003 47 0 224 0 2004 Corporate

2 1/1/2003 48 0 198 0 2004 Corporate

2 1/1/2003 49 0 186 0 2004 Corporate

2 1/1/2003 50 0 148 0 2004 Corporate

2 1/1/2003 51 0 123 0 2004 Corporate

2 2/1/2003 0 0 443 0 2004 Corporate

2 2/1/2003 1 0 443 0 2004 Corporate
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2 2/1/2003 2 0 443 0 2004 Corporate

2 2/1/2003 3 0 443 0 2004 Corporate

2 2/1/2003 4 0 443 0 2004 Corporate

2 2/1/2003 5 0 443 0 2004 Corporate

2 2/1/2003 6 0 443 0 2004 Corporate

2 2/1/2003 7 0 443 0 2004 Corporate

2 2/1/2003 8 0 443 0 2004 Corporate

2 2/1/2003 9 0 443 0 2004 Corporate

2 2/1/2003 10 0 443 0 2004 Corporate

2 2/1/2003 11 0 443 0 2004 Corporate

2 2/1/2003 12 0 443 0 2004 Corporate

2 2/1/2003 13 0 443 0 2004 Corporate

2 2/1/2003 14 0 443 0 2004 Corporate

2 2/1/2003 15 0 443 0 2004 Corporate

2 2/1/2003 16 0 443 0 2004 Corporate

2 2/1/2003 17 0 443 0 2004 Corporate

2 2/1/2003 18 0 443 0 2004 Corporate

2 2/1/2003 19 0 443 0 2004 Corporate

2 2/1/2003 20 0 443 0 2004 Corporate

2 2/1/2003 21 0 443 0 2004 Corporate

2 2/1/2003 22 0 442 0 2004 Corporate

2 2/1/2003 23 0 442 0 2004 Corporate

2 2/1/2003 24 0 442 0 2004 Corporate

2 2/1/2003 25 0 442 0 2004 Corporate

2 2/1/2003 26 0 442 0 2004 Corporate

2 2/1/2003 27 0 441 0 2004 Corporate

2 2/1/2003 28 0 441 0 2004 Corporate

2 2/1/2003 29 0 441 0 2004 Corporate

2 2/1/2003 30 0 440 0 2004 Corporate

2 2/1/2003 31 0 440 0 2004 Corporate

2 2/1/2003 32 0 439 0 2004 Corporate

2 2/1/2003 33 0 435 0 2004 Corporate

2 2/1/2003 34 0 432 0 2004 Corporate

2 2/1/2003 35 0 431 0 2004 Corporate

2 2/1/2003 36 0 427 0 2004 Corporate

2 2/1/2003 37 0 424 0 2004 Corporate

2 2/1/2003 38 0 422 0 2004 Corporate

2 2/1/2003 39 0 421 0 2004 Corporate

2 2/1/2003 40 0 416 0 2004 Corporate

2 2/1/2003 41 0 409 0 2004 Corporate

2 2/1/2003 42 0 398 0 2004 Corporate

2 2/1/2003 43 0 388 0 2004 Corporate

2 2/1/2003 44 0 373 0 2004 Corporate

2 2/1/2003 45 0 365 0 2004 Corporate

2 2/1/2003 46 0 348 0 2004 Corporate

2 2/1/2003 47 0 339 0 2004 Corporate

2 2/1/2003 48 0 252 0 2004 Corporate

2 2/1/2003 49 0 234 0 2004 Corporate

2 2/1/2003 50 0 209 0 2004 Corporate

2 2/1/2003 51 0 171 0 2004 Corporate

2 2/1/2003 52 0 131 0 2004 Corporate

2 3/1/2003 0 0 679 0 2004 Corporate

2 3/1/2003 1 0 679 0 2004 Corporate

2 3/1/2003 2 0 679 0 2004 Corporate

2 3/1/2003 3 0 679 0 2004 Corporate

2 3/1/2003 4 0 679 0 2004 Corporate
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2 3/1/2003 5 0 679 0 2004 Corporate

2 3/1/2003 6 0 679 0 2004 Corporate

2 3/1/2003 7 0 679 0 2004 Corporate

2 3/1/2003 8 0 679 0 2004 Corporate

2 3/1/2003 9 0 679 0 2004 Corporate

2 3/1/2003 10 0 679 0 2004 Corporate

2 3/1/2003 11 0 679 0 2004 Corporate

2 3/1/2003 12 0 679 0 2004 Corporate

2 3/1/2003 13 0 679 0 2004 Corporate

2 3/1/2003 14 0 679 0 2004 Corporate

2 3/1/2003 15 0 679 0 2004 Corporate

2 3/1/2003 16 0 679 0 2004 Corporate

2 3/1/2003 17 0 679 0 2004 Corporate

2 3/1/2003 18 0 679 0 2004 Corporate

2 3/1/2003 19 0 679 0 2004 Corporate

2 3/1/2003 20 0 678 0 2004 Corporate

2 3/1/2003 21 0 678 0 2004 Corporate

2 3/1/2003 22 0 678 0 2004 Corporate

2 3/1/2003 23 0 677 0 2004 Corporate

2 3/1/2003 24 0 677 0 2004 Corporate

2 3/1/2003 25 0 677 0 2004 Corporate

2 3/1/2003 26 0 677 0 2004 Corporate

2 3/1/2003 27 0 676 0 2004 Corporate

2 3/1/2003 28 0 676 0 2004 Corporate

2 3/1/2003 29 0 674 0 2004 Corporate

2 3/1/2003 30 0 669 0 2004 Corporate

2 3/1/2003 31 0 669 0 2004 Corporate

2 3/1/2003 32 0 668 0 2004 Corporate

2 3/1/2003 33 0 665 0 2004 Corporate

2 3/1/2003 34 0 664 0 2004 Corporate

2 3/1/2003 35 0 659 0 2004 Corporate

2 3/1/2003 36 0 657 0 2004 Corporate

2 3/1/2003 37 0 654 0 2004 Corporate

2 3/1/2003 38 0 648 0 2004 Corporate

2 3/1/2003 39 0 641 0 2004 Corporate

2 3/1/2003 40 0 629 0 2004 Corporate

2 3/1/2003 41 0 610 0 2004 Corporate

2 3/1/2003 42 0 596 0 2004 Corporate

2 3/1/2003 43 0 576 0 2004 Corporate

2 3/1/2003 44 0 559 0 2004 Corporate

2 3/1/2003 45 0 542 0 2004 Corporate

2 3/1/2003 46 0 523 0 2004 Corporate

2 3/1/2003 47 0 501 0 2004 Corporate

2 3/1/2003 48 0 393 0 2004 Corporate

2 3/1/2003 49 0 353 0 2004 Corporate

2 3/1/2003 50 0 305 0 2004 Corporate

2 3/1/2003 51 0 249 0 2004 Corporate

2 3/1/2003 52 0 204 0 2004 Corporate

2 4/1/2003 0 0 1413 0 2004 Corporate

2 4/1/2003 1 0 1413 0 2004 Corporate

2 4/1/2003 2 0 1413 0 2004 Corporate

2 4/1/2003 3 0 1413 0 2004 Corporate

2 4/1/2003 4 0 1413 0 2004 Corporate

2 4/1/2003 5 0 1413 0 2004 Corporate

2 4/1/2003 6 0 1413 0 2004 Corporate

2 4/1/2003 7 0 1413 0 2004 Corporate
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2 4/1/2003 8 0 1413 0 2004 Corporate

2 4/1/2003 9 0 1413 0 2004 Corporate

2 4/1/2003 10 0 1413 0 2004 Corporate

2 4/1/2003 11 0 1413 0 2004 Corporate

2 4/1/2003 12 0 1413 0 2004 Corporate

2 4/1/2003 13 0 1413 0 2004 Corporate

2 4/1/2003 14 0 1413 0 2004 Corporate

2 4/1/2003 15 0 1413 0 2004 Corporate

2 4/1/2003 16 0 1413 0 2004 Corporate

2 4/1/2003 17 0 1413 0 2004 Corporate

2 4/1/2003 18 0 1413 0 2004 Corporate

2 4/1/2003 19 0 1413 0 2004 Corporate

2 4/1/2003 20 0 1413 0 2004 Corporate

2 4/1/2003 21 0 1412 0 2004 Corporate

2 4/1/2003 22 0 1412 0 2004 Corporate

2 4/1/2003 23 0 1411 0 2004 Corporate

2 4/1/2003 24 0 1410 0 2004 Corporate

2 4/1/2003 25 0 1410 0 2004 Corporate

2 4/1/2003 26 0 1410 0 2004 Corporate

2 4/1/2003 27 0 1407 0 2004 Corporate

2 4/1/2003 28 0 1406 0 2004 Corporate

2 4/1/2003 29 0 1404 0 2004 Corporate

2 4/1/2003 30 0 1402 0 2004 Corporate

2 4/1/2003 31 0 1399 0 2004 Corporate

2 4/1/2003 32 0 1398 0 2004 Corporate

2 4/1/2003 33 0 1393 0 2004 Corporate

2 4/1/2003 34 0 1388 0 2004 Corporate

2 4/1/2003 35 0 1380 0 2004 Corporate

2 4/1/2003 36 0 1363 0 2004 Corporate

2 4/1/2003 37 0 1355 0 2004 Corporate

2 4/1/2003 38 0 1343 0 2004 Corporate

2 4/1/2003 39 0 1328 0 2004 Corporate

2 4/1/2003 40 0 1303 0 2004 Corporate

2 4/1/2003 41 0 1262 0 2004 Corporate

2 4/1/2003 42 0 1222 0 2004 Corporate

2 4/1/2003 43 0 1180 0 2004 Corporate

2 4/1/2003 44 0 1151 0 2004 Corporate

2 4/1/2003 45 0 1112 0 2004 Corporate

2 4/1/2003 46 0 1050 0 2004 Corporate

2 4/1/2003 47 0 998 0 2004 Corporate

2 4/1/2003 48 0 852 0 2004 Corporate

2 4/1/2003 49 0 758 0 2004 Corporate

2 4/1/2003 50 0 646 0 2004 Corporate

2 4/1/2003 51 0 517 0 2004 Corporate

2 5/1/2003 0 0 1817 0 2004 Corporate

2 5/1/2003 1 0 1817 0 2004 Corporate

2 5/1/2003 2 0 1817 0 2004 Corporate

2 5/1/2003 3 0 1817 0 2004 Corporate

2 5/1/2003 4 0 1817 0 2004 Corporate

2 5/1/2003 5 0 1817 0 2004 Corporate

2 5/1/2003 6 0 1817 0 2004 Corporate

2 5/1/2003 7 0 1817 0 2004 Corporate

2 5/1/2003 8 0 1817 0 2004 Corporate

2 5/1/2003 9 0 1817 0 2004 Corporate

2 5/1/2003 10 0 1817 0 2004 Corporate

2 5/1/2003 11 0 1816 0 2004 Corporate
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2 5/1/2003 12 0 1816 0 2004 Corporate

2 5/1/2003 13 0 1816 0 2004 Corporate

2 5/1/2003 14 0 1816 0 2004 Corporate

2 5/1/2003 15 0 1815 0 2004 Corporate

2 5/1/2003 16 0 1815 0 2004 Corporate

2 5/1/2003 17 0 1815 0 2004 Corporate

2 5/1/2003 18 0 1814 0 2004 Corporate

2 5/1/2003 19 0 1813 0 2004 Corporate

2 5/1/2003 20 0 1812 0 2004 Corporate

2 5/1/2003 21 0 1812 0 2004 Corporate

2 5/1/2003 22 0 1812 0 2004 Corporate

2 5/1/2003 23 0 1812 0 2004 Corporate

2 5/1/2003 24 0 1812 0 2004 Corporate

2 5/1/2003 25 0 1811 0 2004 Corporate

2 5/1/2003 26 0 1811 0 2004 Corporate

2 5/1/2003 27 0 1811 0 2004 Corporate

2 5/1/2003 28 0 1808 0 2004 Corporate

2 5/1/2003 29 0 1806 0 2004 Corporate

2 5/1/2003 30 0 1804 0 2004 Corporate

2 5/1/2003 31 0 1801 0 2004 Corporate

2 5/1/2003 32 0 1796 0 2004 Corporate

2 5/1/2003 33 0 1778 0 2004 Corporate

2 5/1/2003 34 0 1769 0 2004 Corporate

2 5/1/2003 35 0 1749 0 2004 Corporate

2 5/1/2003 36 0 1735 0 2004 Corporate

2 5/1/2003 37 0 1707 0 2004 Corporate

2 5/1/2003 38 0 1680 0 2004 Corporate

2 5/1/2003 39 0 1654 0 2004 Corporate

2 5/1/2003 40 0 1606 0 2004 Corporate

2 5/1/2003 41 0 1568 0 2004 Corporate

2 5/1/2003 42 0 1507 0 2004 Corporate

2 5/1/2003 43 0 1450 0 2004 Corporate

2 5/1/2003 44 0 1389 0 2004 Corporate

2 5/1/2003 45 0 1317 0 2004 Corporate

2 5/1/2003 46 0 1226 0 2004 Corporate

2 5/1/2003 47 0 1098 0 2004 Corporate

2 5/1/2003 48 0 867 0 2004 Corporate

2 5/1/2003 49 0 730 0 2004 Corporate

2 5/1/2003 50 0 520 0 2004 Corporate

2 6/1/2003 0 0 16543 0 2004 Corporate

2 6/1/2003 1 0 16543 0 2004 Corporate

2 6/1/2003 2 0 16543 0 2004 Corporate

2 6/1/2003 3 0 16543 0 2004 Corporate

2 6/1/2003 4 0 16543 0 2004 Corporate

2 6/1/2003 5 0 16543 0 2004 Corporate

2 6/1/2003 6 0 16543 0 2004 Corporate

2 6/1/2003 7 0 16543 0 2004 Corporate

2 6/1/2003 8 0 16543 0 2004 Corporate

2 6/1/2003 9 0 16543 0 2004 Corporate

2 6/1/2003 10 0 16543 0 2004 Corporate

2 6/1/2003 11 0 16543 0 2004 Corporate

2 6/1/2003 12 0 16543 0 2004 Corporate

2 6/1/2003 13 0 16543 0 2004 Corporate

2 6/1/2003 14 0 16543 0 2004 Corporate

2 6/1/2003 15 0 16543 0 2004 Corporate

2 6/1/2003 16 0 16543 0 2004 Corporate
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2 6/1/2003 17 0 16543 0 2004 Corporate

2 6/1/2003 18 0 16543 0 2004 Corporate

2 6/1/2003 19 0 16543 0 2004 Corporate

2 6/1/2003 20 0 16543 0 2004 Corporate

2 6/1/2003 21 0 16543 0 2004 Corporate

2 6/1/2003 22 0 16543 0 2004 Corporate

2 6/1/2003 23 0 16542 0 2004 Corporate

2 6/1/2003 24 0 16540 0 2004 Corporate

2 6/1/2003 25 0 16536 0 2004 Corporate

2 6/1/2003 26 0 16534 0 2004 Corporate

2 6/1/2003 27 0 16529 0 2004 Corporate

2 6/1/2003 28 0 16524 0 2004 Corporate

2 6/1/2003 29 0 16512 0 2004 Corporate

2 6/1/2003 30 0 16498 0 2004 Corporate

2 6/1/2003 31 0 16482 0 2004 Corporate

2 6/1/2003 32 0 16459 0 2004 Corporate

2 6/1/2003 33 0 16408 0 2004 Corporate

2 6/1/2003 34 0 16336 0 2004 Corporate

2 6/1/2003 35 0 16248 0 2004 Corporate

2 6/1/2003 36 0 16064 0 2004 Corporate

2 6/1/2003 37 0 15864 0 2004 Corporate

2 6/1/2003 38 0 15634 0 2004 Corporate

2 6/1/2003 39 0 15365 0 2004 Corporate

2 6/1/2003 40 0 14984 0 2004 Corporate

2 6/1/2003 41 0 14494 0 2004 Corporate

2 6/1/2003 42 0 13940 0 2004 Corporate

2 6/1/2003 43 0 13151 0 2004 Corporate

2 6/1/2003 44 0 12338 0 2004 Corporate

2 6/1/2003 45 0 11382 0 2004 Corporate

2 6/1/2003 46 0 10258 0 2004 Corporate

2 6/1/2003 47 0 9083 0 2004 Corporate

2 6/1/2003 48 0 7777 0 2004 Corporate

2 6/1/2003 49 0 6508 0 2004 Corporate

2 7/1/2003 0 0 54224 0 2004 Corporate

2 7/1/2003 1 0 54224 0 2004 Corporate

2 7/1/2003 2 0 54224 0 2004 Corporate

2 7/1/2003 3 0 54224 0 2004 Corporate

2 7/1/2003 4 0 54224 0 2004 Corporate

2 7/1/2003 5 0 54224 0 2004 Corporate

2 7/1/2003 6 0 54224 0 2004 Corporate

2 7/1/2003 7 0 54224 0 2004 Corporate

2 7/1/2003 8 0 54224 0 2004 Corporate

2 7/1/2003 9 0 54224 0 2004 Corporate

2 7/1/2003 10 0 54224 0 2004 Corporate

2 7/1/2003 11 0 54224 0 2004 Corporate

2 7/1/2003 12 0 54223 0 2004 Corporate

2 7/1/2003 13 0 54221 0 2004 Corporate

2 7/1/2003 14 0 54220 0 2004 Corporate

2 7/1/2003 15 0 54220 0 2004 Corporate

2 7/1/2003 16 0 54218 0 2004 Corporate

2 7/1/2003 17 0 54217 0 2004 Corporate

2 7/1/2003 18 0 54214 0 2004 Corporate

2 7/1/2003 19 0 54211 0 2004 Corporate

2 7/1/2003 20 0 54207 0 2004 Corporate

2 7/1/2003 21 0 54207 0 2004 Corporate

2 7/1/2003 22 0 54205 0 2004 Corporate
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2 7/1/2003 23 0 54198 0 2004 Corporate

2 7/1/2003 24 0 54187 0 2004 Corporate

2 7/1/2003 25 0 54170 0 2004 Corporate

2 7/1/2003 26 0 54152 0 2004 Corporate

2 7/1/2003 27 0 54129 0 2004 Corporate

2 7/1/2003 28 0 54095 0 2004 Corporate

2 7/1/2003 29 0 54050 0 2004 Corporate

2 7/1/2003 30 0 53969 0 2004 Corporate

2 7/1/2003 31 0 53887 0 2004 Corporate

2 7/1/2003 32 0 53775 0 2004 Corporate

2 7/1/2003 33 0 53561 0 2004 Corporate

2 7/1/2003 34 0 53254 0 2004 Corporate

2 7/1/2003 35 0 52849 0 2004 Corporate

2 7/1/2003 36 0 51982 0 2004 Corporate

2 7/1/2003 37 0 51057 0 2004 Corporate

2 7/1/2003 38 0 50016 0 2004 Corporate

2 7/1/2003 39 0 48908 0 2004 Corporate

2 7/1/2003 40 0 47433 0 2004 Corporate

2 7/1/2003 41 0 45744 0 2004 Corporate

2 7/1/2003 42 0 43571 0 2004 Corporate

2 7/1/2003 43 0 40734 0 2004 Corporate

2 7/1/2003 44 0 37642 0 2004 Corporate

2 7/1/2003 45 0 33812 0 2004 Corporate

2 7/1/2003 46 0 28899 0 2004 Corporate

2 7/1/2003 47 0 23343 0 2004 Corporate

2 7/1/2003 48 0 16580 0 2004 Corporate

2 8/1/2003 0 0 0 180834 0 0 0 2004 Corporate

2 8/1/2003 1 0 0 180834 0 0 0 2004 Corporate

2 8/1/2003 2 0 0 180834 0 0 0 2004 Corporate

2 8/1/2003 3 0 0 180834 0 0 0 2004 Corporate

2 8/1/2003 4 0 0 180834 0 0 0 2004 Corporate

2 8/1/2003 5 0 0 180834 0 0 0 2004 Corporate

2 8/1/2003 6 0 0 180832 0 0 0 2004 Corporate

2 8/1/2003 7 0 0 180830 0 0 0 2004 Corporate

2 8/1/2003 8 0 0 180827 0 0 0 2004 Corporate

2 8/1/2003 9 0 0 180825 0 0 0 2004 Corporate

2 8/1/2003 10 0 0 180822 0 0 0 2004 Corporate

2 8/1/2003 11 0 0 180819 0 0 0 2004 Corporate

2 8/1/2003 12 0 0 180817 0 0 0 2004 Corporate

2 8/1/2003 13 0 0 180815 0 0 0 2004 Corporate

2 8/1/2003 14 0 0 180812 0 0 0 2004 Corporate

2 8/1/2003 15 0 0 180809 0 0 0 2004 Corporate

2 8/1/2003 16 0 0 180805 0 0 0 2004 Corporate

2 8/1/2003 17 0 0 180794 0 0 0 2004 Corporate

2 8/1/2003 18 0 0 180786 0 0 0 2004 Corporate

2 8/1/2003 19 0 0 180775 0 0 0 2004 Corporate

2 8/1/2003 20 0 0 180762 0 0 0 2004 Corporate

2 8/1/2003 21 0 0 180739 0 0 0 2004 Corporate

2 8/1/2003 22 0 0 180723 0 0 0 2004 Corporate

2 8/1/2003 23 0 0 180706 0 0 0 2004 Corporate

2 8/1/2003 24 0 0 180671 0 0 0 2004 Corporate

2 8/1/2003 25 0 0 180626 0 0 0 2004 Corporate

2 8/1/2003 26 0 0 180562 0 0 0 2004 Corporate

2 8/1/2003 27 0 0 180493 0 0 0 2004 Corporate

2 8/1/2003 28 0 0 180388 0 0 0 2004 Corporate

2 8/1/2003 29 0 0 180184 0 0 0 2004 Corporate
PE08-060 1609



2 8/1/2003 30 0 0 179790 0 0 0 2004 Corporate

2 8/1/2003 31 0 0 179280 0 0 0 2004 Corporate

2 8/1/2003 32 0 0 178678 0 0 0 2004 Corporate

2 8/1/2003 33 0.01 1 177593 350.9 0 350.9 2004 Corporate

2 8/1/2003 34 0.01 1 176163 350.9 0 350.9 2004 Corporate

2 8/1/2003 35 0.01 2 174184 528 0 264 2004 Corporate

2 8/1/2003 36 0.01 2 170782 528 0 264 2004 Corporate

2 8/1/2003 37 0.02 3 167008 2115.21 0.01 705.07 2004 Corporate

2 8/1/2003 38 0.02 3 162655 2115.21 0.01 705.07 2004 Corporate

2 8/1/2003 39 0.02 3 157561 2115.21 0.01 705.07 2004 Corporate

2 8/1/2003 40 0.02 3 151757 2115.21 0.01 705.07 2004 Corporate

2 8/1/2003 41 0.02 4 144483 4427.58 0.03 1106.9 2004 Corporate

2 8/1/2003 42 0.02 4 135356 4427.58 0.03 1106.9 2004 Corporate

2 8/1/2003 43 0.03 5 124495 5915.97 0.04 1183.19 2004 Corporate

2 8/1/2003 44 0.04 6 113112 8166.61 0.06 1361.1 2004 Corporate

2 8/1/2003 45 0.04 6 97841 8166.61 0.06 1361.1 2004 Corporate

2 8/1/2003 46 0.05 7 80166 9607.72 0.08 1372.53 2004 Corporate

2 8/1/2003 47 0.05 7 61525 9607.72 0.08 1372.53 2004 Corporate

2 9/1/2003 0 0 0 274108 0 0 0 2004 Corporate

2 9/1/2003 1 0 0 274108 0 0 0 2004 Corporate

2 9/1/2003 2 0 0 274108 0 0 0 2004 Corporate

2 9/1/2003 3 0 0 274108 0 0 0 2004 Corporate

2 9/1/2003 4 0 0 274107 0 0 0 2004 Corporate

2 9/1/2003 5 0 0 274107 0 0 0 2004 Corporate

2 9/1/2003 6 0 0 274107 0 0 0 2004 Corporate

2 9/1/2003 7 0 0 274107 0 0 0 2004 Corporate

2 9/1/2003 8 0 0 274105 0 0 0 2004 Corporate

2 9/1/2003 9 0 0 274105 0 0 0 2004 Corporate

2 9/1/2003 10 0 0 274102 0 0 0 2004 Corporate

2 9/1/2003 11 0 0 274096 0 0 0 2004 Corporate

2 9/1/2003 12 0 0 274092 0 0 0 2004 Corporate

2 9/1/2003 13 0 0 274087 0 0 0 2004 Corporate

2 9/1/2003 14 0 0 274082 0 0 0 2004 Corporate

2 9/1/2003 15 0 0 274076 0 0 0 2004 Corporate

2 9/1/2003 16 0 0 274061 0 0 0 2004 Corporate

2 9/1/2003 17 0 0 274016 0 0 0 2004 Corporate

2 9/1/2003 18 0 0 273997 0 0 0 2004 Corporate

2 9/1/2003 19 0 0 273983 0 0 0 2004 Corporate

2 9/1/2003 20 0 0 273960 0 0 0 2004 Corporate

2 9/1/2003 21 0 0 273932 0 0 0 2004 Corporate

2 9/1/2003 22 0 0 273880 0 0 0 2004 Corporate

2 9/1/2003 23 0 0 273811 0 0 0 2004 Corporate

2 9/1/2003 24 0 0 273725 0 0 0 2004 Corporate

2 9/1/2003 25 0 0 273634 0 0 0 2004 Corporate

2 9/1/2003 26 0 0 273511 0 0 0 2004 Corporate

2 9/1/2003 27 0 0 273370 0 0 0 2004 Corporate

2 9/1/2003 28 0 0 273172 0 0 0 2004 Corporate

2 9/1/2003 29 0 1 272820 2550.72 0.01 2550.72 2004 Corporate

2 9/1/2003 30 0 1 272196 2550.72 0.01 2550.72 2004 Corporate

2 9/1/2003 31 0 1 271441 2550.72 0.01 2550.72 2004 Corporate

2 9/1/2003 32 0 1 270420 2550.72 0.01 2550.72 2004 Corporate

2 9/1/2003 33 0 1 268663 2550.72 0.01 2550.72 2004 Corporate

2 9/1/2003 34 0.01 2 266380 2619.88 0.01 1309.94 2004 Corporate

2 9/1/2003 35 0.01 3 263218 2663.86 0.01 887.95 2004 Corporate

2 9/1/2003 36 0.02 6 257619 6542.02 0.02 1090.34 2004 Corporate

2 9/1/2003 37 0.03 7 251353 7108.25 0.03 1015.46 2004 Corporate
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2 9/1/2003 38 0.03 7 243879 7108.25 0.03 1015.46 2004 Corporate

2 9/1/2003 39 0.03 7 235088 7108.25 0.03 1015.46 2004 Corporate

2 9/1/2003 40 0.03 7 225020 7108.25 0.03 1015.46 2004 Corporate

2 9/1/2003 41 0.03 7 213024 7108.25 0.03 1015.46 2004 Corporate

2 9/1/2003 42 0.03 8 198108 7179.15 0.03 897.39 2004 Corporate

2 9/1/2003 43 0.03 8 179755 7179.15 0.03 897.39 2004 Corporate

2 9/1/2003 44 0.04 9 159981 8650.8 0.04 961.2 2004 Corporate

2 9/1/2003 45 0.04 9 134936 8650.8 0.04 961.2 2004 Corporate

2 9/1/2003 46 0.05 10 104534 9257.82 0.04 925.78 2004 Corporate

2 10/1/2003 0 0 0 324130 0 0 0 2004 Corporate

2 10/1/2003 1 0 0 324130 0 0 0 2004 Corporate

2 10/1/2003 2 0 0 324130 0 0 0 2004 Corporate

2 10/1/2003 3 0 0 324130 0 0 0 2004 Corporate

2 10/1/2003 4 0 0 324130 0 0 0 2004 Corporate

2 10/1/2003 5 0 0 324129 0 0 0 2004 Corporate

2 10/1/2003 6 0 0 324123 0 0 0 2004 Corporate

2 10/1/2003 7 0 0 324123 0 0 0 2004 Corporate

2 10/1/2003 8 0 0 324122 0 0 0 2004 Corporate

2 10/1/2003 9 0 0 324119 0 0 0 2004 Corporate

2 10/1/2003 10 0 0 324115 0 0 0 2004 Corporate

2 10/1/2003 11 0 0 324114 0 0 0 2004 Corporate

2 10/1/2003 12 0 0 324106 0 0 0 2004 Corporate

2 10/1/2003 13 0 0 324098 0 0 0 2004 Corporate

2 10/1/2003 14 0 0 324089 0 0 0 2004 Corporate

2 10/1/2003 15 0 0 324076 0 0 0 2004 Corporate

2 10/1/2003 16 0 0 324067 0 0 0 2004 Corporate

2 10/1/2003 17 0 0 324009 0 0 0 2004 Corporate

2 10/1/2003 18 0 0 323994 0 0 0 2004 Corporate

2 10/1/2003 19 0 0 323973 0 0 0 2004 Corporate

2 10/1/2003 20 0 0 323950 0 0 0 2004 Corporate

2 10/1/2003 21 0 0 323921 0 0 0 2004 Corporate

2 10/1/2003 22 0 0 323870 0 0 0 2004 Corporate

2 10/1/2003 23 0 0 323827 0 0 0 2004 Corporate

2 10/1/2003 24 0 0 323747 0 0 0 2004 Corporate

2 10/1/2003 25 0 0 323618 0 0 0 2004 Corporate

2 10/1/2003 26 0 0 323447 0 0 0 2004 Corporate

2 10/1/2003 27 0 0 323254 0 0 0 2004 Corporate

2 10/1/2003 28 0 0 322974 0 0 0 2004 Corporate

2 10/1/2003 29 0 0 322497 0 0 0 2004 Corporate

2 10/1/2003 30 0 0 321762 0 0 0 2004 Corporate

2 10/1/2003 31 0 0 320722 0 0 0 2004 Corporate

2 10/1/2003 32 0 0 319383 0 0 0 2004 Corporate

2 10/1/2003 33 0 0 317144 0 0 0 2004 Corporate

2 10/1/2003 34 0 0 314252 0 0 0 2004 Corporate

2 10/1/2003 35 0 1 310301 163.98 0 163.98 2004 Corporate

2 10/1/2003 36 0 1 303107 163.98 0 163.98 2004 Corporate

2 10/1/2003 37 0 1 294740 163.98 0 163.98 2004 Corporate

2 10/1/2003 38 0.01 2 284732 686.12 0 343.06 2004 Corporate

2 10/1/2003 39 0.01 3 272642 2043.03 0.01 681.01 2004 Corporate

2 10/1/2003 40 0.01 3 258825 2043.03 0.01 681.01 2004 Corporate

2 10/1/2003 41 0.01 3 242721 2043.03 0.01 681.01 2004 Corporate

2 10/1/2003 42 0.02 5 223469 5783.52 0.02 1156.7 2004 Corporate

2 10/1/2003 43 0.03 7 199738 6206.1 0.03 886.59 2004 Corporate

2 10/1/2003 44 0.03 7 174419 6206.1 0.03 886.59 2004 Corporate

2 10/1/2003 45 0.04 9 140792 10242.56 0.05 1138.06 2004 Corporate

2 11/1/2003 0 0 0 246332 0 0 0 2004 Corporate
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2 11/1/2003 1 0 0 246332 0 0 0 2004 Corporate

2 11/1/2003 2 0 0 246332 0 0 0 2004 Corporate

2 11/1/2003 3 0 0 246332 0 0 0 2004 Corporate

2 11/1/2003 4 0 0 246332 0 0 0 2004 Corporate

2 11/1/2003 5 0 0 246332 0 0 0 2004 Corporate

2 11/1/2003 6 0 0 246330 0 0 0 2004 Corporate

2 11/1/2003 7 0 0 246327 0 0 0 2004 Corporate

2 11/1/2003 8 0 0 246326 0 0 0 2004 Corporate

2 11/1/2003 9 0 0 246324 0 0 0 2004 Corporate

2 11/1/2003 10 0 0 246322 0 0 0 2004 Corporate

2 11/1/2003 11 0 0 246322 0 0 0 2004 Corporate

2 11/1/2003 12 0 0 246317 0 0 0 2004 Corporate

2 11/1/2003 13 0 0 246314 0 0 0 2004 Corporate

2 11/1/2003 14 0 0 246309 0 0 0 2004 Corporate

2 11/1/2003 15 0 0 246304 0 0 0 2004 Corporate

2 11/1/2003 16 0 0 246288 0 0 0 2004 Corporate

2 11/1/2003 17 0 0 246251 0 0 0 2004 Corporate

2 11/1/2003 18 0 0 246236 0 0 0 2004 Corporate

2 11/1/2003 19 0 0 246221 0 0 0 2004 Corporate

2 11/1/2003 20 0 0 246177 0 0 0 2004 Corporate

2 11/1/2003 21 0 0 246150 0 0 0 2004 Corporate

2 11/1/2003 22 0 0 246119 0 0 0 2004 Corporate

2 11/1/2003 23 0 0 246072 0 0 0 2004 Corporate

2 11/1/2003 24 0 0 246009 0 0 0 2004 Corporate

2 11/1/2003 25 0 0 245860 0 0 0 2004 Corporate

2 11/1/2003 26 0 0 245725 0 0 0 2004 Corporate

2 11/1/2003 27 0 0 245583 0 0 0 2004 Corporate

2 11/1/2003 28 0 0 245333 0 0 0 2004 Corporate

2 11/1/2003 29 0 0 244904 0 0 0 2004 Corporate

2 11/1/2003 30 0 0 244195 0 0 0 2004 Corporate

2 11/1/2003 31 0 0 243298 0 0 0 2004 Corporate

2 11/1/2003 32 0 0 242167 0 0 0 2004 Corporate

2 11/1/2003 33 0 1 240217 45.33 0 45.33 2004 Corporate

2 11/1/2003 34 0.01 2 237677 273.05 0 136.53 2004 Corporate

2 11/1/2003 35 0.01 2 234308 273.05 0 136.53 2004 Corporate

2 11/1/2003 36 0.02 4 228017 579.33 0 144.83 2004 Corporate

2 11/1/2003 37 0.02 4 220901 579.33 0 144.83 2004 Corporate

2 11/1/2003 38 0.02 4 212434 579.33 0 144.83 2004 Corporate

2 11/1/2003 39 0.02 4 202258 579.33 0 144.83 2004 Corporate

2 11/1/2003 40 0.02 4 190508 579.33 0 144.83 2004 Corporate

2 11/1/2003 41 0.02 5 176838 994.65 0 198.93 2004 Corporate

2 11/1/2003 42 0.02 5 160629 994.65 0 198.93 2004 Corporate

2 11/1/2003 43 0.04 8 139658 1953.88 0.01 244.24 2004 Corporate

2 11/1/2003 44 0.05 9 116449 1972.98 0.01 219.22 2004 Corporate

2 12/1/2003 0 0 0 226127 0 0 0 2004 Corporate

2 12/1/2003 1 0 0 226127 0 0 0 2004 Corporate

2 12/1/2003 2 0 0 226127 0 0 0 2004 Corporate

2 12/1/2003 3 0 0 226127 0 0 0 2004 Corporate

2 12/1/2003 4 0 0 226127 0 0 0 2004 Corporate

2 12/1/2003 5 0 0 226123 0 0 0 2004 Corporate

2 12/1/2003 6 0 0 226121 0 0 0 2004 Corporate

2 12/1/2003 7 0 0 226119 0 0 0 2004 Corporate

2 12/1/2003 8 0 0 226115 0 0 0 2004 Corporate

2 12/1/2003 9 0 0 226111 0 0 0 2004 Corporate

2 12/1/2003 10 0 0 226103 0 0 0 2004 Corporate

2 12/1/2003 11 0 0 226095 0 0 0 2004 Corporate
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2 12/1/2003 12 0 0 226088 0 0 0 2004 Corporate

2 12/1/2003 13 0 0 226083 0 0 0 2004 Corporate

2 12/1/2003 14 0 0 226080 0 0 0 2004 Corporate

2 12/1/2003 15 0 0 226070 0 0 0 2004 Corporate

2 12/1/2003 16 0 0 226062 0 0 0 2004 Corporate

2 12/1/2003 17 0 0 226046 0 0 0 2004 Corporate

2 12/1/2003 18 0 0 226029 0 0 0 2004 Corporate

2 12/1/2003 19 0 0 226006 0 0 0 2004 Corporate

2 12/1/2003 20 0 0 225988 0 0 0 2004 Corporate

2 12/1/2003 21 0 0 225953 0 0 0 2004 Corporate

2 12/1/2003 22 0 0 225926 0 0 0 2004 Corporate

2 12/1/2003 23 0 0 225883 0 0 0 2004 Corporate

2 12/1/2003 24 0 0 225805 0 0 0 2004 Corporate

2 12/1/2003 25 0 0 225709 0 0 0 2004 Corporate

2 12/1/2003 26 0 0 225583 0 0 0 2004 Corporate

2 12/1/2003 27 0 0 225428 0 0 0 2004 Corporate

2 12/1/2003 28 0 0 225198 0 0 0 2004 Corporate

2 12/1/2003 29 0 0 224839 0 0 0 2004 Corporate

2 12/1/2003 30 0 0 224205 0 0 0 2004 Corporate

2 12/1/2003 31 0.01 2 223246 570.18 0 285.09 2004 Corporate

2 12/1/2003 32 0.01 3 222014 2169.41 0.01 723.14 2004 Corporate

2 12/1/2003 33 0.01 3 219849 2169.41 0.01 723.14 2004 Corporate

2 12/1/2003 34 0.01 3 217030 2169.41 0.01 723.14 2004 Corporate

2 12/1/2003 35 0.01 3 213254 2169.41 0.01 723.14 2004 Corporate

2 12/1/2003 36 0.02 4 206374 3745.06 0.02 936.27 2004 Corporate

2 12/1/2003 37 0.02 5 198561 3788.08 0.02 757.62 2004 Corporate

2 12/1/2003 38 0.02 5 189330 3788.08 0.02 757.62 2004 Corporate

2 12/1/2003 39 0.03 6 178342 4316.85 0.02 719.48 2004 Corporate

2 12/1/2003 40 0.04 7 165268 4542.24 0.02 648.89 2004 Corporate

2 12/1/2003 41 0.04 8 149605 5295.09 0.03 661.89 2004 Corporate

2 12/1/2003 42 0.05 9 130319 6779.43 0.04 753.27 2004 Corporate

2 12/1/2003 43 0.05 9 105192 6779.43 0.04 753.27 2004 Corporate

2 1/1/2004 0 0 0 277278 0 0 0 2004 Corporate

2 1/1/2004 1 0 0 277278 0 0 0 2004 Corporate

2 1/1/2004 2 0 0 277278 0 0 0 2004 Corporate

2 1/1/2004 3 0 0 277278 0 0 0 2004 Corporate

2 1/1/2004 4 0 0 277277 0 0 0 2004 Corporate

2 1/1/2004 5 0 0 277277 0 0 0 2004 Corporate

2 1/1/2004 6 0 0 277275 0 0 0 2004 Corporate

2 1/1/2004 7 0 0 277271 0 0 0 2004 Corporate

2 1/1/2004 8 0 0 277266 0 0 0 2004 Corporate

2 1/1/2004 9 0 0 277260 0 0 0 2004 Corporate

2 1/1/2004 10 0 0 277256 0 0 0 2004 Corporate

2 1/1/2004 11 0 0 277250 0 0 0 2004 Corporate

2 1/1/2004 12 0 0 277243 0 0 0 2004 Corporate

2 1/1/2004 13 0 0 277228 0 0 0 2004 Corporate

2 1/1/2004 14 0 0 277218 0 0 0 2004 Corporate

2 1/1/2004 15 0 0 277197 0 0 0 2004 Corporate

2 1/1/2004 16 0 0 277175 0 0 0 2004 Corporate

2 1/1/2004 17 0 0 277105 0 0 0 2004 Corporate

2 1/1/2004 18 0 0 277068 0 0 0 2004 Corporate

2 1/1/2004 19 0 0 277023 0 0 0 2004 Corporate

2 1/1/2004 20 0 0 276970 0 0 0 2004 Corporate

2 1/1/2004 21 0 0 276929 0 0 0 2004 Corporate

2 1/1/2004 22 0 0 276852 0 0 0 2004 Corporate

2 1/1/2004 23 0 0 276772 0 0 0 2004 Corporate
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2 1/1/2004 24 0 0 276664 0 0 0 2004 Corporate

2 1/1/2004 25 0 0 276508 0 0 0 2004 Corporate

2 1/1/2004 26 0 0 276274 0 0 0 2004 Corporate

2 1/1/2004 27 0 0 276019 0 0 0 2004 Corporate

2 1/1/2004 28 0 0 275642 0 0 0 2004 Corporate

2 1/1/2004 29 0 0 274999 0 0 0 2004 Corporate

2 1/1/2004 30 0 0 273860 0 0 0 2004 Corporate

2 1/1/2004 31 0 0 272387 0 0 0 2004 Corporate

2 1/1/2004 32 0 1 270504 1275.9 0 1275.9 2004 Corporate

2 1/1/2004 33 0.01 2 267014 1359.25 0.01 679.63 2004 Corporate

2 1/1/2004 34 0.01 3 262674 1587.22 0.01 529.07 2004 Corporate

2 1/1/2004 35 0.02 5 256918 2990.03 0.01 598.01 2004 Corporate

2 1/1/2004 36 0.03 8 246268 4029.52 0.02 503.69 2004 Corporate

2 1/1/2004 37 0.04 9 234070 4259.88 0.02 473.32 2004 Corporate

2 1/1/2004 38 0.04 9 220146 4259.88 0.02 473.32 2004 Corporate

2 1/1/2004 39 0.04 9 203558 4259.88 0.02 473.32 2004 Corporate

2 1/1/2004 40 0.05 11 184523 6958.97 0.03 632.63 2004 Corporate

2 1/1/2004 41 0.06 13 162291 7579.9 0.04 583.07 2004 Corporate

2 1/1/2004 42 0.07 14 134010 7615.18 0.04 543.94 2004 Corporate

2 2/1/2004 0 0 0 279531 0 0 0 2004 Corporate

2 2/1/2004 1 0 0 279531 0 0 0 2004 Corporate

2 2/1/2004 2 0 0 279531 0 0 0 2004 Corporate

2 2/1/2004 3 0 0 279531 0 0 0 2004 Corporate

2 2/1/2004 4 0 0 279530 0 0 0 2004 Corporate

2 2/1/2004 5 0 0 279529 0 0 0 2004 Corporate

2 2/1/2004 6 0 0 279524 0 0 0 2004 Corporate

2 2/1/2004 7 0 0 279521 0 0 0 2004 Corporate

2 2/1/2004 8 0 0 279518 0 0 0 2004 Corporate

2 2/1/2004 9 0 0 279510 0 0 0 2004 Corporate

2 2/1/2004 10 0 0 279498 0 0 0 2004 Corporate

2 2/1/2004 11 0 0 279491 0 0 0 2004 Corporate

2 2/1/2004 12 0 0 279482 0 0 0 2004 Corporate

2 2/1/2004 13 0 0 279474 0 0 0 2004 Corporate

2 2/1/2004 14 0 0 279463 0 0 0 2004 Corporate

2 2/1/2004 15 0 0 279451 0 0 0 2004 Corporate

2 2/1/2004 16 0 0 279429 0 0 0 2004 Corporate

2 2/1/2004 17 0 0 279402 0 0 0 2004 Corporate

2 2/1/2004 18 0 0 279365 0 0 0 2004 Corporate

2 2/1/2004 19 0 0 279323 0 0 0 2004 Corporate

2 2/1/2004 20 0 0 279271 0 0 0 2004 Corporate

2 2/1/2004 21 0 0 279218 0 0 0 2004 Corporate

2 2/1/2004 22 0 0 279170 0 0 0 2004 Corporate

2 2/1/2004 23 0 0 279102 0 0 0 2004 Corporate

2 2/1/2004 24 0 0 278991 0 0 0 2004 Corporate

2 2/1/2004 25 0 0 278796 0 0 0 2004 Corporate

2 2/1/2004 26 0 0 278551 0 0 0 2004 Corporate

2 2/1/2004 27 0 0 278280 0 0 0 2004 Corporate

2 2/1/2004 28 0 0 277928 0 0 0 2004 Corporate

2 2/1/2004 29 0 0 277234 0 0 0 2004 Corporate

2 2/1/2004 30 0 0 276083 0 0 0 2004 Corporate

2 2/1/2004 31 0 1 274479 312.56 0 312.56 2004 Corporate

2 2/1/2004 32 0 1 272443 312.56 0 312.56 2004 Corporate

2 2/1/2004 33 0 1 268714 312.56 0 312.56 2004 Corporate

2 2/1/2004 34 0.01 3 263626 2143.84 0.01 714.61 2004 Corporate

2 2/1/2004 35 0.02 4 256894 2183.59 0.01 545.9 2004 Corporate

2 2/1/2004 36 0.02 4 244705 2183.59 0.01 545.9 2004 Corporate
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2 2/1/2004 37 0.03 7 230515 2881.55 0.01 411.65 2004 Corporate

2 2/1/2004 38 0.03 7 214586 2881.55 0.01 411.65 2004 Corporate

2 2/1/2004 39 0.03 7 195695 2881.55 0.01 411.65 2004 Corporate

2 2/1/2004 40 0.04 9 172928 2988.55 0.01 332.06 2004 Corporate

2 2/1/2004 41 0.06 12 145262 4338.49 0.02 361.54 2004 Corporate

2 3/1/2004 0 0 0 309239 0 0 0 2004 Corporate

2 3/1/2004 1 0 0 309239 0 0 0 2004 Corporate

2 3/1/2004 2 0 0 309239 0 0 0 2004 Corporate

2 3/1/2004 3 0 0 309239 0 0 0 2004 Corporate

2 3/1/2004 4 0 0 309239 0 0 0 2004 Corporate

2 3/1/2004 5 0 0 309235 0 0 0 2004 Corporate

2 3/1/2004 6 0 0 309230 0 0 0 2004 Corporate

2 3/1/2004 7 0 0 309228 0 0 0 2004 Corporate

2 3/1/2004 8 0 0 309223 0 0 0 2004 Corporate

2 3/1/2004 9 0 0 309218 0 0 0 2004 Corporate

2 3/1/2004 10 0 0 309210 0 0 0 2004 Corporate

2 3/1/2004 11 0 0 309185 0 0 0 2004 Corporate

2 3/1/2004 12 0 0 309173 0 0 0 2004 Corporate

2 3/1/2004 13 0 0 309156 0 0 0 2004 Corporate

2 3/1/2004 14 0 0 309140 0 0 0 2004 Corporate

2 3/1/2004 15 0 0 309119 0 0 0 2004 Corporate

2 3/1/2004 16 0 0 309089 0 0 0 2004 Corporate

2 3/1/2004 17 0 0 309066 0 0 0 2004 Corporate

2 3/1/2004 18 0 1 309022 68.73 0 68.73 2004 Corporate

2 3/1/2004 19 0 1 308972 68.73 0 68.73 2004 Corporate

2 3/1/2004 20 0 1 308912 68.73 0 68.73 2004 Corporate

2 3/1/2004 21 0 1 308827 68.73 0 68.73 2004 Corporate

2 3/1/2004 22 0 1 308742 68.73 0 68.73 2004 Corporate

2 3/1/2004 23 0 1 308590 68.73 0 68.73 2004 Corporate

2 3/1/2004 24 0 1 308392 68.73 0 68.73 2004 Corporate

2 3/1/2004 25 0 1 308145 68.73 0 68.73 2004 Corporate

2 3/1/2004 26 0 1 307774 68.73 0 68.73 2004 Corporate

2 3/1/2004 27 0 1 307407 68.73 0 68.73 2004 Corporate

2 3/1/2004 28 0 1 306848 68.73 0 68.73 2004 Corporate

2 3/1/2004 29 0.01 2 305887 167.74 0 83.87 2004 Corporate

2 3/1/2004 30 0.01 2 304144 167.74 0 83.87 2004 Corporate

2 3/1/2004 31 0.01 2 301722 167.74 0 83.87 2004 Corporate

2 3/1/2004 32 0.01 2 298623 167.74 0 83.87 2004 Corporate

2 3/1/2004 33 0.01 3 292924 464.79 0 154.93 2004 Corporate

2 3/1/2004 34 0.02 5 285578 679.92 0 135.98 2004 Corporate

2 3/1/2004 35 0.02 6 275754 985.36 0 164.23 2004 Corporate

2 3/1/2004 36 0.02 7 257297 1497.6 0.01 213.94 2004 Corporate

2 3/1/2004 37 0.03 9 235852 2211.9 0.01 245.77 2004 Corporate

2 3/1/2004 38 0.04 10 211621 2362.42 0.01 236.24 2004 Corporate

2 3/1/2004 39 0.04 10 182955 2362.42 0.01 236.24 2004 Corporate

2 3/1/2004 40 0.04 10 149316 2362.42 0.01 236.24 2004 Corporate

2 4/1/2004 0 0 0 254291 0 0 0 2004 Corporate

2 4/1/2004 1 0 0 254291 0 0 0 2004 Corporate

2 4/1/2004 2 0 0 254291 0 0 0 2004 Corporate

2 4/1/2004 3 0 0 254291 0 0 0 2004 Corporate

2 4/1/2004 4 0 0 254290 0 0 0 2004 Corporate

2 4/1/2004 5 0 0 254284 0 0 0 2004 Corporate

2 4/1/2004 6 0 0 254280 0 0 0 2004 Corporate

2 4/1/2004 7 0 0 254275 0 0 0 2004 Corporate

2 4/1/2004 8 0 0 254270 0 0 0 2004 Corporate

2 4/1/2004 9 0 0 254263 0 0 0 2004 Corporate
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2 4/1/2004 10 0 0 254252 0 0 0 2004 Corporate

2 4/1/2004 11 0 0 254223 0 0 0 2004 Corporate

2 4/1/2004 12 0 0 254181 0 0 0 2004 Corporate

2 4/1/2004 13 0 0 254155 0 0 0 2004 Corporate

2 4/1/2004 14 0 0 254125 0 0 0 2004 Corporate

2 4/1/2004 15 0 0 254091 0 0 0 2004 Corporate

2 4/1/2004 16 0 0 254049 0 0 0 2004 Corporate

2 4/1/2004 17 0 0 254016 0 0 0 2004 Corporate

2 4/1/2004 18 0 0 253958 0 0 0 2004 Corporate

2 4/1/2004 19 0 0 253915 0 0 0 2004 Corporate

2 4/1/2004 20 0 0 253842 0 0 0 2004 Corporate

2 4/1/2004 21 0 0 253771 0 0 0 2004 Corporate

2 4/1/2004 22 0 0 253707 0 0 0 2004 Corporate

2 4/1/2004 23 0 0 253614 0 0 0 2004 Corporate

2 4/1/2004 24 0 0 253454 0 0 0 2004 Corporate

2 4/1/2004 25 0 0 253198 0 0 0 2004 Corporate

2 4/1/2004 26 0 0 252838 0 0 0 2004 Corporate

2 4/1/2004 27 0 0 252430 0 0 0 2004 Corporate

2 4/1/2004 28 0 0 251797 0 0 0 2004 Corporate

2 4/1/2004 29 0 1 250674 176.47 0 176.47 2004 Corporate

2 4/1/2004 30 0.01 3 248892 388.03 0 129.34 2004 Corporate

2 4/1/2004 31 0.01 3 246420 388.03 0 129.34 2004 Corporate

2 4/1/2004 32 0.01 3 243209 388.03 0 129.34 2004 Corporate

2 4/1/2004 33 0.01 3 237392 388.03 0 129.34 2004 Corporate

2 4/1/2004 34 0.02 4 229736 536.65 0 134.16 2004 Corporate

2 4/1/2004 35 0.02 5 219679 686.06 0 137.21 2004 Corporate

2 4/1/2004 36 0.03 6 201138 1060.96 0 176.83 2004 Corporate

2 4/1/2004 37 0.04 8 179780 1739.73 0.01 217.47 2004 Corporate

2 4/1/2004 38 0.04 9 155191 1779.73 0.01 197.75 2004 Corporate

2 4/1/2004 39 0.04 9 125524 1779.73 0.01 197.75 2004 Corporate

2 5/1/2004 0 0 0 196585 0 0 0 2004 Corporate

2 5/1/2004 1 0 0 196585 0 0 0 2004 Corporate

2 5/1/2004 2 0 0 196585 0 0 0 2004 Corporate

2 5/1/2004 3 0 0 196585 0 0 0 2004 Corporate

2 5/1/2004 4 0 0 196584 0 0 0 2004 Corporate

2 5/1/2004 5 0 0 196581 0 0 0 2004 Corporate

2 5/1/2004 6 0 0 196575 0 0 0 2004 Corporate

2 5/1/2004 7 0 0 196572 0 0 0 2004 Corporate

2 5/1/2004 8 0 0 196567 0 0 0 2004 Corporate

2 5/1/2004 9 0 0 196560 0 0 0 2004 Corporate

2 5/1/2004 10 0 0 196553 0 0 0 2004 Corporate

2 5/1/2004 11 0 0 196544 0 0 0 2004 Corporate

2 5/1/2004 12 0 0 196523 0 0 0 2004 Corporate

2 5/1/2004 13 0 0 196507 0 0 0 2004 Corporate

2 5/1/2004 14 0 0 196491 0 0 0 2004 Corporate

2 5/1/2004 15 0 0 196473 0 0 0 2004 Corporate

2 5/1/2004 16 0 0 196451 0 0 0 2004 Corporate

2 5/1/2004 17 0 0 196398 0 0 0 2004 Corporate

2 5/1/2004 18 0 0 196338 0 0 0 2004 Corporate

2 5/1/2004 19 0 0 196266 0 0 0 2004 Corporate

2 5/1/2004 20 0 0 196179 0 0 0 2004 Corporate

2 5/1/2004 21 0 0 196110 0 0 0 2004 Corporate

2 5/1/2004 22 0 0 196012 0 0 0 2004 Corporate

2 5/1/2004 23 0 0 195871 0 0 0 2004 Corporate

2 5/1/2004 24 0 0 195700 0 0 0 2004 Corporate

2 5/1/2004 25 0 0 195413 0 0 0 2004 Corporate
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2 5/1/2004 26 0 0 195035 0 0 0 2004 Corporate

2 5/1/2004 27 0 0 194614 0 0 0 2004 Corporate

2 5/1/2004 28 0 0 194071 0 0 0 2004 Corporate

2 5/1/2004 29 0 0 193132 0 0 0 2004 Corporate

2 5/1/2004 30 0 0 191642 0 0 0 2004 Corporate

2 5/1/2004 31 0 0 189479 0 0 0 2004 Corporate

2 5/1/2004 32 0 0 186545 0 0 0 2004 Corporate

2 5/1/2004 33 0.01 2 181087 489.71 0 244.86 2004 Corporate

2 5/1/2004 34 0.03 5 174005 2060.81 0.01 412.16 2004 Corporate

2 5/1/2004 35 0.05 8 164136 2720.93 0.02 340.12 2004 Corporate

2 5/1/2004 36 0.08 13 144684 3439.79 0.02 264.6 2004 Corporate

2 5/1/2004 37 0.11 16 122067 4459.73 0.03 278.73 2004 Corporate

2 5/1/2004 38 0.13 18 95609 6103.86 0.05 339.1 2004 Corporate

2 6/1/2004 0 0 0 205884 0 0 0 2004 Corporate

2 6/1/2004 1 0 0 205884 0 0 0 2004 Corporate

2 6/1/2004 2 0 0 205884 0 0 0 2004 Corporate

2 6/1/2004 3 0 0 205884 0 0 0 2004 Corporate

2 6/1/2004 4 0 0 205883 0 0 0 2004 Corporate

2 6/1/2004 5 0 0 205880 0 0 0 2004 Corporate

2 6/1/2004 6 0 0 205872 0 0 0 2004 Corporate

2 6/1/2004 7 0 0 205863 0 0 0 2004 Corporate

2 6/1/2004 8 0 0 205857 0 0 0 2004 Corporate

2 6/1/2004 9 0 0 205852 0 0 0 2004 Corporate

2 6/1/2004 10 0 0 205843 0 0 0 2004 Corporate

2 6/1/2004 11 0 0 205831 0 0 0 2004 Corporate

2 6/1/2004 12 0 0 205812 0 0 0 2004 Corporate

2 6/1/2004 13 0 0 205779 0 0 0 2004 Corporate

2 6/1/2004 14 0 0 205754 0 0 0 2004 Corporate

2 6/1/2004 15 0 0 205719 0 0 0 2004 Corporate

2 6/1/2004 16 0 0 205681 0 0 0 2004 Corporate

2 6/1/2004 17 0 0 205644 0 0 0 2004 Corporate

2 6/1/2004 18 0 0 205581 0 0 0 2004 Corporate

2 6/1/2004 19 0 0 205514 0 0 0 2004 Corporate

2 6/1/2004 20 0 0 205431 0 0 0 2004 Corporate

2 6/1/2004 21 0 0 205349 0 0 0 2004 Corporate

2 6/1/2004 22 0 0 205219 0 0 0 2004 Corporate

2 6/1/2004 23 0 0 205060 0 0 0 2004 Corporate

2 6/1/2004 24 0 0 204854 0 0 0 2004 Corporate

2 6/1/2004 25 0 0 204463 0 0 0 2004 Corporate

2 6/1/2004 26 0 1 203917 148.83 0 148.83 2004 Corporate

2 6/1/2004 27 0 1 203384 148.83 0 148.83 2004 Corporate

2 6/1/2004 28 0.01 2 202586 718.21 0 359.11 2004 Corporate

2 6/1/2004 29 0.01 2 201288 718.21 0 359.11 2004 Corporate

2 6/1/2004 30 0.01 3 199220 1109.7 0.01 369.9 2004 Corporate

2 6/1/2004 31 0.01 3 196168 1109.7 0.01 369.9 2004 Corporate

2 6/1/2004 32 0.03 5 192061 1263.04 0.01 252.61 2004 Corporate

2 6/1/2004 33 0.04 7 184348 2139.35 0.01 305.62 2004 Corporate

2 6/1/2004 34 0.04 7 173703 2139.35 0.01 305.62 2004 Corporate

2 6/1/2004 35 0.05 10 159112 2259.41 0.01 225.94 2004 Corporate

2 6/1/2004 36 0.07 12 130051 2468.63 0.01 205.72 2004 Corporate

2 6/1/2004 37 0.09 14 94807 2694.11 0.02 192.44 2004 Corporate

2 7/1/2004 0 0 0 61940 0 0 0 2004 Corporate

2 7/1/2004 1 0 0 61940 0 0 0 2004 Corporate

2 7/1/2004 2 0 0 61940 0 0 0 2004 Corporate

2 7/1/2004 3 0 0 61940 0 0 0 2004 Corporate

2 7/1/2004 4 0 0 61939 0 0 0 2004 Corporate
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2 7/1/2004 5 0 0 61936 0 0 0 2004 Corporate

2 7/1/2004 6 0 0 61931 0 0 0 2004 Corporate

2 7/1/2004 7 0 0 61927 0 0 0 2004 Corporate

2 7/1/2004 8 0 0 61923 0 0 0 2004 Corporate

2 7/1/2004 9 0 0 61921 0 0 0 2004 Corporate

2 7/1/2004 10 0 0 61916 0 0 0 2004 Corporate

2 7/1/2004 11 0 0 61904 0 0 0 2004 Corporate

2 7/1/2004 12 0 0 61887 0 0 0 2004 Corporate

2 7/1/2004 13 0 0 61875 0 0 0 2004 Corporate

2 7/1/2004 14 0 0 61854 0 0 0 2004 Corporate

2 7/1/2004 15 0 0 61833 0 0 0 2004 Corporate

2 7/1/2004 16 0 0 61815 0 0 0 2004 Corporate

2 7/1/2004 17 0 0 61787 0 0 0 2004 Corporate

2 7/1/2004 18 0 0 61736 0 0 0 2004 Corporate

2 7/1/2004 19 0 0 61699 0 0 0 2004 Corporate

2 7/1/2004 20 0 0 61656 0 0 0 2004 Corporate

2 7/1/2004 21 0 0 61612 0 0 0 2004 Corporate

2 7/1/2004 22 0 0 61567 0 0 0 2004 Corporate

2 7/1/2004 23 0 0 61497 0 0 0 2004 Corporate

2 7/1/2004 24 0 0 61406 0 0 0 2004 Corporate

2 7/1/2004 25 0 0 61147 0 0 0 2004 Corporate

2 7/1/2004 26 0 0 60909 0 0 0 2004 Corporate

2 7/1/2004 27 0 0 60619 0 0 0 2004 Corporate

2 7/1/2004 28 0 0 60240 0 0 0 2004 Corporate

2 7/1/2004 29 0 0 59682 0 0 0 2004 Corporate

2 7/1/2004 30 0 0 58767 0 0 0 2004 Corporate

2 7/1/2004 31 0 0 57475 0 0 0 2004 Corporate

2 7/1/2004 32 0.02 1 55691 746.81 0.01 746.81 2004 Corporate

2 7/1/2004 33 0.04 2 52300 1745.31 0.03 872.66 2004 Corporate

2 7/1/2004 34 0.04 2 47635 1745.31 0.03 872.66 2004 Corporate

2 7/1/2004 35 0.06 3 41027 1844.41 0.03 614.8 2004 Corporate

2 7/1/2004 36 0.1 4 28308 2076.03 0.04 519.01 2004 Corporate

2 8/1/2004 0 0 0 50249 0 0 0 2004 Corporate

2 8/1/2004 1 0 0 50249 0 0 0 2004 Corporate

2 8/1/2004 2 0 0 50249 0 0 0 2004 Corporate

2 8/1/2004 3 0 0 50249 0 0 0 2004 Corporate

2 8/1/2004 4 0 0 50249 0 0 0 2004 Corporate

2 8/1/2004 5 0 0 50248 0 0 0 2004 Corporate

2 8/1/2004 6 0 0 50248 0 0 0 2004 Corporate

2 8/1/2004 7 0 0 50247 0 0 0 2004 Corporate

2 8/1/2004 8 0 0 50245 0 0 0 2004 Corporate

2 8/1/2004 9 0 0 50243 0 0 0 2004 Corporate

2 8/1/2004 10 0 0 50241 0 0 0 2004 Corporate

2 8/1/2004 11 0 0 50234 0 0 0 2004 Corporate

2 8/1/2004 12 0 0 50232 0 0 0 2004 Corporate

2 8/1/2004 13 0 0 50226 0 0 0 2004 Corporate

2 8/1/2004 14 0 0 50221 0 0 0 2004 Corporate

2 8/1/2004 15 0 0 50214 0 0 0 2004 Corporate

2 8/1/2004 16 0 0 50199 0 0 0 2004 Corporate

2 8/1/2004 17 0 0 50189 0 0 0 2004 Corporate

2 8/1/2004 18 0 0 50171 0 0 0 2004 Corporate

2 8/1/2004 19 0 0 50145 0 0 0 2004 Corporate

2 8/1/2004 20 0 0 50129 0 0 0 2004 Corporate

2 8/1/2004 21 0 0 50107 0 0 0 2004 Corporate

2 8/1/2004 22 0 0 50081 0 0 0 2004 Corporate

2 8/1/2004 23 0 0 50054 0 0 0 2004 Corporate
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2 8/1/2004 24 0 0 49992 0 0 0 2004 Corporate

2 8/1/2004 25 0 0 49912 0 0 0 2004 Corporate

2 8/1/2004 26 0 0 49834 0 0 0 2004 Corporate

2 8/1/2004 27 0 0 49715 0 0 0 2004 Corporate

2 8/1/2004 28 0 0 49525 0 0 0 2004 Corporate

2 8/1/2004 29 0 0 49241 0 0 0 2004 Corporate

2 8/1/2004 30 0 0 48769 0 0 0 2004 Corporate

2 8/1/2004 31 0 0 47952 0 0 0 2004 Corporate

2 8/1/2004 32 0 0 46641 0 0 0 2004 Corporate

2 8/1/2004 33 0 0 43305 0 0 0 2004 Corporate

2 8/1/2004 34 0.03 1 38100 143.24 0 143.24 2004 Corporate

2 8/1/2004 35 0.06 2 30387 292.85 0.01 146.43 2004 Corporate

2 9/1/2004 0 0 0 15915 0 0 0 2004 Corporate

2 9/1/2004 1 0 0 15915 0 0 0 2004 Corporate

2 9/1/2004 2 0 0 15915 0 0 0 2004 Corporate

2 9/1/2004 3 0 0 15915 0 0 0 2004 Corporate

2 9/1/2004 4 0 0 15915 0 0 0 2004 Corporate

2 9/1/2004 5 0 0 15914 0 0 0 2004 Corporate

2 9/1/2004 6 0 0 15913 0 0 0 2004 Corporate

2 9/1/2004 7 0 0 15913 0 0 0 2004 Corporate

2 9/1/2004 8 0 0 15912 0 0 0 2004 Corporate

2 9/1/2004 9 0 0 15911 0 0 0 2004 Corporate

2 9/1/2004 10 0 0 15911 0 0 0 2004 Corporate

2 9/1/2004 11 0 0 15906 0 0 0 2004 Corporate

2 9/1/2004 12 0 0 15897 0 0 0 2004 Corporate

2 9/1/2004 13 0 0 15890 0 0 0 2004 Corporate

2 9/1/2004 14 0 0 15881 0 0 0 2004 Corporate

2 9/1/2004 15 0 0 15878 0 0 0 2004 Corporate

2 9/1/2004 16 0 0 15867 0 0 0 2004 Corporate

2 9/1/2004 17 0 0 15848 0 0 0 2004 Corporate

2 9/1/2004 18 0 0 15825 0 0 0 2004 Corporate

2 9/1/2004 19 0 0 15811 0 0 0 2004 Corporate

2 9/1/2004 20 0 0 15795 0 0 0 2004 Corporate

2 9/1/2004 21 0 0 15778 0 0 0 2004 Corporate

2 9/1/2004 22 0 0 15764 0 0 0 2004 Corporate

2 9/1/2004 23 0 0 15739 0 0 0 2004 Corporate

2 9/1/2004 24 0 0 15692 0 0 0 2004 Corporate

2 9/1/2004 25 0 0 15640 0 0 0 2004 Corporate

2 9/1/2004 26 0 0 15597 0 0 0 2004 Corporate

2 9/1/2004 27 0 0 15531 0 0 0 2004 Corporate

2 9/1/2004 28 0 0 15420 0 0 0 2004 Corporate

2 9/1/2004 29 0 0 15264 0 0 0 2004 Corporate

2 9/1/2004 30 0 0 15042 0 0 0 2004 Corporate

2 9/1/2004 31 0 0 14729 0 0 0 2004 Corporate

2 9/1/2004 32 0 0 14195 0 0 0 2004 Corporate

2 9/1/2004 33 0.08 1 12680 115.44 0.01 115.44 2004 Corporate

2 9/1/2004 34 0.08 1 10326 115.44 0.01 115.44 2004 Corporate

2 10/1/2004 0 0 830 0 2004 Corporate

2 10/1/2004 1 0 830 0 2004 Corporate

2 10/1/2004 2 0 830 0 2004 Corporate

2 10/1/2004 3 0 830 0 2004 Corporate

2 10/1/2004 4 0 830 0 2004 Corporate

2 10/1/2004 5 0 830 0 2004 Corporate

2 10/1/2004 6 0 828 0 2004 Corporate

2 10/1/2004 7 0 827 0 2004 Corporate

2 10/1/2004 8 0 826 0 2004 Corporate
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2 10/1/2004 9 0 824 0 2004 Corporate

2 10/1/2004 10 0 824 0 2004 Corporate

2 10/1/2004 11 0 822 0 2004 Corporate

2 10/1/2004 12 0 818 0 2004 Corporate

2 10/1/2004 13 0 818 0 2004 Corporate

2 10/1/2004 14 0 811 0 2004 Corporate

2 10/1/2004 15 0 805 0 2004 Corporate

2 10/1/2004 16 0 796 0 2004 Corporate

2 10/1/2004 17 0 782 0 2004 Corporate

2 10/1/2004 18 0 765 0 2004 Corporate

2 10/1/2004 19 0 751 0 2004 Corporate

2 10/1/2004 20 0 732 0 2004 Corporate

2 10/1/2004 21 0 725 0 2004 Corporate

2 10/1/2004 22 0 713 0 2004 Corporate

2 10/1/2004 23 0 693 0 2004 Corporate

2 10/1/2004 24 0 668 0 2004 Corporate

2 10/1/2004 25 0 638 0 2004 Corporate

2 10/1/2004 26 0 584 0 2004 Corporate

2 10/1/2004 27 0 526 0 2004 Corporate

2 10/1/2004 28 0 463 0 2004 Corporate

2 10/1/2004 29 0 376 0 2004 Corporate

2 10/1/2004 30 0 286 0 2004 Corporate

2 10/1/2004 31 0 182 0 2004 Corporate

2 10/1/2004 32 0 117 0 2004 Corporate

2 11/1/2004 0 0 960 0 2004 Corporate

2 11/1/2004 1 0 960 0 2004 Corporate

2 11/1/2004 2 0 960 0 2004 Corporate

2 11/1/2004 3 0 960 0 2004 Corporate

2 11/1/2004 4 0 960 0 2004 Corporate

2 11/1/2004 5 0 959 0 2004 Corporate

2 11/1/2004 6 0 958 0 2004 Corporate

2 11/1/2004 7 0 957 0 2004 Corporate

2 11/1/2004 8 0 952 0 2004 Corporate

2 11/1/2004 9 0 950 0 2004 Corporate

2 11/1/2004 10 0 949 0 2004 Corporate

2 11/1/2004 11 0 944 0 2004 Corporate

2 11/1/2004 12 0 938 0 2004 Corporate

2 11/1/2004 13 0 931 0 2004 Corporate

2 11/1/2004 14 0 922 0 2004 Corporate

2 11/1/2004 15 0 914 0 2004 Corporate

2 11/1/2004 16 0 903 0 2004 Corporate

2 11/1/2004 17 0 889 0 2004 Corporate

2 11/1/2004 18 0 872 0 2004 Corporate

2 11/1/2004 19 0 851 0 2004 Corporate

2 11/1/2004 20 0 833 0 2004 Corporate

2 11/1/2004 21 0 820 0 2004 Corporate

2 11/1/2004 22 0 799 0 2004 Corporate

2 11/1/2004 23 0 776 0 2004 Corporate

2 11/1/2004 24 0 746 0 2004 Corporate

2 11/1/2004 25 0 698 0 2004 Corporate

2 11/1/2004 26 0 635 0 2004 Corporate

2 11/1/2004 27 0 546 0 2004 Corporate

2 11/1/2004 28 0 450 0 2004 Corporate

2 11/1/2004 29 0 327 0 2004 Corporate

2 11/1/2004 30 0 237 0 2004 Corporate

2 11/1/2004 31 0 158 0 2004 Corporate
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2 11/1/2004 32 0 137 0 2004 Corporate

2 12/1/2004 0 0 520 0 2004 Corporate

2 12/1/2004 1 0 520 0 2004 Corporate

2 12/1/2004 2 0 520 0 2004 Corporate

2 12/1/2004 3 0 520 0 2004 Corporate

2 12/1/2004 4 0 519 0 2004 Corporate

2 12/1/2004 5 0 519 0 2004 Corporate

2 12/1/2004 6 0 518 0 2004 Corporate

2 12/1/2004 7 0 512 0 2004 Corporate

2 12/1/2004 8 0 510 0 2004 Corporate

2 12/1/2004 9 0 507 0 2004 Corporate

2 12/1/2004 10 0 505 0 2004 Corporate

2 12/1/2004 11 0 498 0 2004 Corporate

2 12/1/2004 12 0 490 0 2004 Corporate

2 12/1/2004 13 0 485 0 2004 Corporate

2 12/1/2004 14 0 482 0 2004 Corporate

2 12/1/2004 15 0 474 0 2004 Corporate

2 12/1/2004 16 0 468 0 2004 Corporate

2 12/1/2004 17 0 462 0 2004 Corporate

2 12/1/2004 18 0 447 0 2004 Corporate

2 12/1/2004 19 0 434 0 2004 Corporate

2 12/1/2004 20 0 426 0 2004 Corporate

2 12/1/2004 21 0 422 0 2004 Corporate

2 12/1/2004 22 0 418 0 2004 Corporate

2 12/1/2004 23 0 405 0 2004 Corporate

2 12/1/2004 24 0 380 0 2004 Corporate

2 12/1/2004 25 0 344 0 2004 Corporate

2 12/1/2004 26 0 294 0 2004 Corporate

2 12/1/2004 27 0 236 0 2004 Corporate

2 12/1/2004 28 0 184 0 2004 Corporate

2 12/1/2004 29 0 130 0 2004 Corporate

2 12/1/2004 30 0 113 0 2004 Corporate

2 12/1/2004 31 0 103 0 2004 Corporate

3 0 0 1 2925868 1224.19 0 1224.19 2005 Corporate

3 1 0 1 2925868 1224.19 0 1224.19 2005 Corporate

3 2 0 1 2925746 1224.19 0 1224.19 2005 Corporate

3 3 0 1 2925609 1224.19 0 1224.19 2005 Corporate

3 4 0 2 2925412 1434.19 0 717.1 2005 Corporate

3 5 0 2 2925171 1434.19 0 717.1 2005 Corporate

3 6 0 2 2924813 1434.19 0 717.1 2005 Corporate

3 7 0 2 2924421 1434.19 0 717.1 2005 Corporate

3 8 0 2 2923947 1434.19 0 717.1 2005 Corporate

3 9 0 2 2923333 1434.19 0 717.1 2005 Corporate

3 10 0 2 2922636 1434.19 0 717.1 2005 Corporate

3 11 0 2 2921580 1434.19 0 717.1 2005 Corporate

3 12 0 2 2920196 1434.19 0 717.1 2005 Corporate

3 13 0 2 2918431 1434.19 0 717.1 2005 Corporate

3 14 0 3 2916108 1467.63 0 489.21 2005 Corporate

3 15 0 4 2913117 1542.89 0 385.72 2005 Corporate

3 16 0 8 2909197 2595.57 0 324.45 2005 Corporate

3 17 0 8 2903332 2595.57 0 324.45 2005 Corporate

3 18 0 10 2889848 3285.25 0 328.53 2005 Corporate

3 19 0 14 2876694 4886.41 0 349.03 2005 Corporate

3 20 0.01 18 2861085 7915.03 0 439.72 2005 Corporate

3 21 0.01 22 2831692 8067.32 0 366.7 2005 Corporate

3 22 0.01 25 2795900 8856.48 0 354.26 2005 Corporate
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3 23 0.02 52 2750355 17546.62 0.01 337.44 2005 Corporate

3 24 0.03 83 2653013 26354.52 0.01 317.52 2005 Corporate

3 25 0.04 111 2486651 32774.91 0.01 295.27 2005 Corporate

3 26 0.05 130 2150081 35416.85 0.01 272.44 2005 Corporate

3 27 0.06 156 1900923 40046.06 0.02 256.71 2005 Corporate

3 28 0.08 177 1638222 48286.12 0.02 272.8 2005 Corporate

3 29 0.09 201 1384884 55371.44 0.03 275.48 2005 Corporate

3 30 0.11 215 1128853 59451.99 0.03 276.52 2005 Corporate

3 31 0.12 229 894591 63752.53 0.03 278.4 2005 Corporate

3 32 0.14 242 716954 67777.79 0.04 280.07 2005 Corporate

3 33 0.15 245 542400 67915.56 0.04 277.21 2005 Corporate

3 34 0.16 250 391361 68879.03 0.04 275.52 2005 Corporate

3 35 0.16 251 272143 68910.27 0.04 274.54 2005 Corporate

3 36 0.16 251 191002 68910.27 0.04 274.54 2005 Corporate

3 37 0.16 251 156818 68910.27 0.04 274.54 2005 Corporate

3 38 0.16 251 103584 68910.27 0.04 274.54 2005 Corporate

3 39 0.16 251 54706 68910.27 0.04 274.54 2005 Corporate

3 40 0.16 251 23978 68910.27 0.04 274.54 2005 Corporate

3 41 0.16 251 12384 68910.27 0.04 274.54 2005 Corporate

3 42 0.16 251 4448 68910.27 0.04 274.54 2005 Corporate

3 43 0.16 251 188 68910.27 0.04 274.54 2005 Corporate

3 11/1/2003 0 0 124 0 2005 Corporate

3 11/1/2003 1 0 124 0 2005 Corporate

3 11/1/2003 2 0 124 0 2005 Corporate

3 11/1/2003 3 0 124 0 2005 Corporate

3 11/1/2003 4 0 124 0 2005 Corporate

3 11/1/2003 5 0 124 0 2005 Corporate

3 11/1/2003 6 0 124 0 2005 Corporate

3 11/1/2003 7 0 124 0 2005 Corporate

3 11/1/2003 8 0 124 0 2005 Corporate

3 11/1/2003 9 0 124 0 2005 Corporate

3 11/1/2003 10 0 124 0 2005 Corporate

3 11/1/2003 11 0 124 0 2005 Corporate

3 11/1/2003 12 0 124 0 2005 Corporate

3 11/1/2003 13 0 124 0 2005 Corporate

3 11/1/2003 14 0 124 0 2005 Corporate

3 11/1/2003 15 0 124 0 2005 Corporate

3 11/1/2003 16 0 124 0 2005 Corporate

3 11/1/2003 17 0 124 0 2005 Corporate

3 11/1/2003 18 0 124 0 2005 Corporate

3 11/1/2003 19 0 124 0 2005 Corporate

3 11/1/2003 20 0 124 0 2005 Corporate

3 11/1/2003 21 0 123 0 2005 Corporate

3 11/1/2003 22 0 123 0 2005 Corporate

3 11/1/2003 23 0 123 0 2005 Corporate

3 11/1/2003 24 0 123 0 2005 Corporate

3 11/1/2003 25 0 123 0 2005 Corporate

3 11/1/2003 26 0 122 0 2005 Corporate

3 11/1/2003 27 0 122 0 2005 Corporate

3 11/1/2003 28 0 122 0 2005 Corporate

3 11/1/2003 29 0 122 0 2005 Corporate

3 11/1/2003 30 0 120 0 2005 Corporate

3 11/1/2003 31 0 120 0 2005 Corporate

3 11/1/2003 32 0 118 0 2005 Corporate

3 11/1/2003 33 0 117 0 2005 Corporate

3 11/1/2003 34 0 113 0 2005 Corporate
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3 11/1/2003 35 0 112 0 2005 Corporate

3 11/1/2003 36 0 111 0 2005 Corporate

3 11/1/2003 37 0 109 0 2005 Corporate

3 11/1/2003 38 0 107 0 2005 Corporate

3 11/1/2003 39 0 104 0 2005 Corporate

3 12/1/2003 0 0 764 0 2005 Corporate

3 12/1/2003 1 0 764 0 2005 Corporate

3 12/1/2003 2 0 764 0 2005 Corporate

3 12/1/2003 3 0 764 0 2005 Corporate

3 12/1/2003 4 0 764 0 2005 Corporate

3 12/1/2003 5 0 764 0 2005 Corporate

3 12/1/2003 6 0 764 0 2005 Corporate

3 12/1/2003 7 0 764 0 2005 Corporate

3 12/1/2003 8 0 764 0 2005 Corporate

3 12/1/2003 9 0 764 0 2005 Corporate

3 12/1/2003 10 0 764 0 2005 Corporate

3 12/1/2003 11 0 764 0 2005 Corporate

3 12/1/2003 12 0 764 0 2005 Corporate

3 12/1/2003 13 0 764 0 2005 Corporate

3 12/1/2003 14 0 764 0 2005 Corporate

3 12/1/2003 15 0 764 0 2005 Corporate

3 12/1/2003 16 0 764 0 2005 Corporate

3 12/1/2003 17 0 764 0 2005 Corporate

3 12/1/2003 18 0 764 0 2005 Corporate

3 12/1/2003 19 0 764 0 2005 Corporate

3 12/1/2003 20 0 764 0 2005 Corporate

3 12/1/2003 21 0 764 0 2005 Corporate

3 12/1/2003 22 0 764 0 2005 Corporate

3 12/1/2003 23 0 764 0 2005 Corporate

3 12/1/2003 24 0 764 0 2005 Corporate

3 12/1/2003 25 0 762 0 2005 Corporate

3 12/1/2003 26 0 751 0 2005 Corporate

3 12/1/2003 27 0 744 0 2005 Corporate

3 12/1/2003 28 0 737 0 2005 Corporate

3 12/1/2003 29 0 734 0 2005 Corporate

3 12/1/2003 30 0 723 0 2005 Corporate

3 12/1/2003 31 0 716 0 2005 Corporate

3 12/1/2003 32 0 706 0 2005 Corporate

3 12/1/2003 33 0 694 0 2005 Corporate

3 12/1/2003 34 0 685 0 2005 Corporate

3 12/1/2003 35 0 676 0 2005 Corporate

3 12/1/2003 36 0 656 0 2005 Corporate

3 12/1/2003 37 0 627 0 2005 Corporate

3 12/1/2003 38 0 593 0 2005 Corporate

3 12/1/2003 39 0 546 0 2005 Corporate

3 12/1/2003 40 0 480 0 2005 Corporate

3 12/1/2003 41 0 381 0 2005 Corporate

3 12/1/2003 42 0 255 0 2005 Corporate

3 1/1/2004 0 0 8648 0 2005 Corporate

3 1/1/2004 1 0 8648 0 2005 Corporate

3 1/1/2004 2 0 8648 0 2005 Corporate

3 1/1/2004 3 0 8648 0 2005 Corporate

3 1/1/2004 4 0 8648 0 2005 Corporate

3 1/1/2004 5 0 8648 0 2005 Corporate

3 1/1/2004 6 0 8648 0 2005 Corporate

3 1/1/2004 7 0 8648 0 2005 Corporate
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3 1/1/2004 8 0 8648 0 2005 Corporate

3 1/1/2004 9 0 8648 0 2005 Corporate

3 1/1/2004 10 0 8648 0 2005 Corporate

3 1/1/2004 11 0 8648 0 2005 Corporate

3 1/1/2004 12 0 8647 0 2005 Corporate

3 1/1/2004 13 0 8647 0 2005 Corporate

3 1/1/2004 14 0 8647 0 2005 Corporate

3 1/1/2004 15 0 8647 0 2005 Corporate

3 1/1/2004 16 0 8647 0 2005 Corporate

3 1/1/2004 17 0 8646 0 2005 Corporate

3 1/1/2004 18 0 8646 0 2005 Corporate

3 1/1/2004 19 0 8646 0 2005 Corporate

3 1/1/2004 20 0 8646 0 2005 Corporate

3 1/1/2004 21 0 8645 0 2005 Corporate

3 1/1/2004 22 0 8644 0 2005 Corporate

3 1/1/2004 23 0 8641 0 2005 Corporate

3 1/1/2004 24 0 8635 0 2005 Corporate

3 1/1/2004 25 0 8614 0 2005 Corporate

3 1/1/2004 26 0 8538 0 2005 Corporate

3 1/1/2004 27 0 8474 0 2005 Corporate

3 1/1/2004 28 0 8431 0 2005 Corporate

3 1/1/2004 29 0 8374 0 2005 Corporate

3 1/1/2004 30 0 8299 0 2005 Corporate

3 1/1/2004 31 0 8222 0 2005 Corporate

3 1/1/2004 32 0 8122 0 2005 Corporate

3 1/1/2004 33 0 8019 0 2005 Corporate

3 1/1/2004 34 0 7909 0 2005 Corporate

3 1/1/2004 35 0 7761 0 2005 Corporate

3 1/1/2004 36 0 7555 0 2005 Corporate

3 1/1/2004 37 0 7312 0 2005 Corporate

3 1/1/2004 38 0 7003 0 2005 Corporate

3 1/1/2004 39 0 6557 0 2005 Corporate

3 1/1/2004 40 0 6008 0 2005 Corporate

3 1/1/2004 41 0 5191 0 2005 Corporate

3 1/1/2004 42 0 4058 0 2005 Corporate

3 2/1/2004 0 0 0 14240 0 0 0 2005 Corporate

3 2/1/2004 1 0 0 14240 0 0 0 2005 Corporate

3 2/1/2004 2 0 0 14240 0 0 0 2005 Corporate

3 2/1/2004 3 0 0 14240 0 0 0 2005 Corporate

3 2/1/2004 4 0 0 14240 0 0 0 2005 Corporate

3 2/1/2004 5 0 0 14240 0 0 0 2005 Corporate

3 2/1/2004 6 0 0 14240 0 0 0 2005 Corporate

3 2/1/2004 7 0 0 14240 0 0 0 2005 Corporate

3 2/1/2004 8 0 0 14240 0 0 0 2005 Corporate

3 2/1/2004 9 0 0 14240 0 0 0 2005 Corporate

3 2/1/2004 10 0 0 14240 0 0 0 2005 Corporate

3 2/1/2004 11 0 0 14240 0 0 0 2005 Corporate

3 2/1/2004 12 0 0 14239 0 0 0 2005 Corporate

3 2/1/2004 13 0 0 14238 0 0 0 2005 Corporate

3 2/1/2004 14 0 0 14238 0 0 0 2005 Corporate

3 2/1/2004 15 0 0 14237 0 0 0 2005 Corporate

3 2/1/2004 16 0 0 14236 0 0 0 2005 Corporate

3 2/1/2004 17 0 0 14233 0 0 0 2005 Corporate

3 2/1/2004 18 0 0 14233 0 0 0 2005 Corporate

3 2/1/2004 19 0 0 14232 0 0 0 2005 Corporate

3 2/1/2004 20 0 0 14231 0 0 0 2005 Corporate
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3 2/1/2004 21 0 0 14226 0 0 0 2005 Corporate

3 2/1/2004 22 0 0 14225 0 0 0 2005 Corporate

3 2/1/2004 23 0 0 14223 0 0 0 2005 Corporate

3 2/1/2004 24 0 0 14209 0 0 0 2005 Corporate

3 2/1/2004 25 0 0 14181 0 0 0 2005 Corporate

3 2/1/2004 26 0 0 14029 0 0 0 2005 Corporate

3 2/1/2004 27 0 0 13939 0 0 0 2005 Corporate

3 2/1/2004 28 0.07 1 13838 410.54 0.03 410.54 2005 Corporate

3 2/1/2004 29 0.07 1 13744 410.54 0.03 410.54 2005 Corporate

3 2/1/2004 30 0.07 1 13585 410.54 0.03 410.54 2005 Corporate

3 2/1/2004 31 0.07 1 13410 410.54 0.03 410.54 2005 Corporate

3 2/1/2004 32 0.07 1 13213 410.54 0.03 410.54 2005 Corporate

3 2/1/2004 33 0.07 1 12996 410.54 0.03 410.54 2005 Corporate

3 2/1/2004 34 0.07 1 12736 410.54 0.03 410.54 2005 Corporate

3 2/1/2004 35 0.07 1 12355 410.54 0.03 410.54 2005 Corporate

3 2/1/2004 36 0.07 1 11966 410.54 0.03 410.54 2005 Corporate

3 2/1/2004 37 0.07 1 11414 410.54 0.03 410.54 2005 Corporate

3 2/1/2004 38 0.07 1 10717 410.54 0.03 410.54 2005 Corporate

3 2/1/2004 39 0.07 1 9849 410.54 0.03 410.54 2005 Corporate

3 2/1/2004 40 0.07 1 8492 410.54 0.03 410.54 2005 Corporate

3 2/1/2004 41 0.07 1 6562 410.54 0.03 410.54 2005 Corporate

3 3/1/2004 0 0 19298 0 2005 Corporate

3 3/1/2004 1 0 19298 0 2005 Corporate

3 3/1/2004 2 0 19298 0 2005 Corporate

3 3/1/2004 3 0 19298 0 2005 Corporate

3 3/1/2004 4 0 19298 0 2005 Corporate

3 3/1/2004 5 0 19298 0 2005 Corporate

3 3/1/2004 6 0 19297 0 2005 Corporate

3 3/1/2004 7 0 19296 0 2005 Corporate

3 3/1/2004 8 0 19296 0 2005 Corporate

3 3/1/2004 9 0 19296 0 2005 Corporate

3 3/1/2004 10 0 19296 0 2005 Corporate

3 3/1/2004 11 0 19296 0 2005 Corporate

3 3/1/2004 12 0 19296 0 2005 Corporate

3 3/1/2004 13 0 19295 0 2005 Corporate

3 3/1/2004 14 0 19294 0 2005 Corporate

3 3/1/2004 15 0 19294 0 2005 Corporate

3 3/1/2004 16 0 19294 0 2005 Corporate

3 3/1/2004 17 0 19294 0 2005 Corporate

3 3/1/2004 18 0 19290 0 2005 Corporate

3 3/1/2004 19 0 19288 0 2005 Corporate

3 3/1/2004 20 0 19288 0 2005 Corporate

3 3/1/2004 21 0 19283 0 2005 Corporate

3 3/1/2004 22 0 19276 0 2005 Corporate

3 3/1/2004 23 0 19265 0 2005 Corporate

3 3/1/2004 24 0 19240 0 2005 Corporate

3 3/1/2004 25 0 19178 0 2005 Corporate

3 3/1/2004 26 0 18885 0 2005 Corporate

3 3/1/2004 27 0 18698 0 2005 Corporate

3 3/1/2004 28 0 18560 0 2005 Corporate

3 3/1/2004 29 0 18395 0 2005 Corporate

3 3/1/2004 30 0 18165 0 2005 Corporate

3 3/1/2004 31 0 17873 0 2005 Corporate

3 3/1/2004 32 0 17546 0 2005 Corporate

3 3/1/2004 33 0 17134 0 2005 Corporate

3 3/1/2004 34 0 16700 0 2005 Corporate
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3 3/1/2004 35 0 16066 0 2005 Corporate

3 3/1/2004 36 0 15231 0 2005 Corporate

3 3/1/2004 37 0 14220 0 2005 Corporate

3 3/1/2004 38 0 12950 0 2005 Corporate

3 3/1/2004 39 0 11318 0 2005 Corporate

3 3/1/2004 40 0 8743 0 2005 Corporate

3 4/1/2004 0 0 0 40246 0 0 0 2005 Corporate

3 4/1/2004 1 0 0 40246 0 0 0 2005 Corporate

3 4/1/2004 2 0 0 40246 0 0 0 2005 Corporate

3 4/1/2004 3 0 0 40246 0 0 0 2005 Corporate

3 4/1/2004 4 0 0 40246 0 0 0 2005 Corporate

3 4/1/2004 5 0 0 40246 0 0 0 2005 Corporate

3 4/1/2004 6 0 0 40246 0 0 0 2005 Corporate

3 4/1/2004 7 0 0 40246 0 0 0 2005 Corporate

3 4/1/2004 8 0 0 40245 0 0 0 2005 Corporate

3 4/1/2004 9 0 0 40245 0 0 0 2005 Corporate

3 4/1/2004 10 0 0 40244 0 0 0 2005 Corporate

3 4/1/2004 11 0 0 40243 0 0 0 2005 Corporate

3 4/1/2004 12 0 0 40241 0 0 0 2005 Corporate

3 4/1/2004 13 0 0 40241 0 0 0 2005 Corporate

3 4/1/2004 14 0 0 40237 0 0 0 2005 Corporate

3 4/1/2004 15 0 0 40235 0 0 0 2005 Corporate

3 4/1/2004 16 0 0 40232 0 0 0 2005 Corporate

3 4/1/2004 17 0 0 40229 0 0 0 2005 Corporate

3 4/1/2004 18 0 0 40223 0 0 0 2005 Corporate

3 4/1/2004 19 0 0 40216 0 0 0 2005 Corporate

3 4/1/2004 20 0 0 40208 0 0 0 2005 Corporate

3 4/1/2004 21 0 0 40199 0 0 0 2005 Corporate

3 4/1/2004 22 0 0 40192 0 0 0 2005 Corporate

3 4/1/2004 23 0 0 40185 0 0 0 2005 Corporate

3 4/1/2004 24 0 0 40151 0 0 0 2005 Corporate

3 4/1/2004 25 0 0 39968 0 0 0 2005 Corporate

3 4/1/2004 26 0.03 1 39575 62.58 0 62.58 2005 Corporate

3 4/1/2004 27 0.03 1 39262 62.58 0 62.58 2005 Corporate

3 4/1/2004 28 0.03 1 38996 62.58 0 62.58 2005 Corporate

3 4/1/2004 29 0.03 1 38635 62.58 0 62.58 2005 Corporate

3 4/1/2004 30 0.03 1 38144 62.58 0 62.58 2005 Corporate

3 4/1/2004 31 0.03 1 37613 62.58 0 62.58 2005 Corporate

3 4/1/2004 32 0.03 1 37129 62.58 0 62.58 2005 Corporate

3 4/1/2004 33 0.03 1 36554 62.58 0 62.58 2005 Corporate

3 4/1/2004 34 0.03 1 35896 62.58 0 62.58 2005 Corporate

3 4/1/2004 35 0.03 1 34941 62.58 0 62.58 2005 Corporate

3 4/1/2004 36 0.03 1 33547 62.58 0 62.58 2005 Corporate

3 4/1/2004 37 0.03 1 31619 62.58 0 62.58 2005 Corporate

3 4/1/2004 38 0.03 1 29321 62.58 0 62.58 2005 Corporate

3 4/1/2004 39 0.03 1 26176 62.58 0 62.58 2005 Corporate

3 5/1/2004 0 0 0 64300 0 0 0 2005 Corporate

3 5/1/2004 1 0 0 64300 0 0 0 2005 Corporate

3 5/1/2004 2 0 0 64300 0 0 0 2005 Corporate

3 5/1/2004 3 0 0 64300 0 0 0 2005 Corporate

3 5/1/2004 4 0 0 64300 0 0 0 2005 Corporate

3 5/1/2004 5 0 0 64300 0 0 0 2005 Corporate

3 5/1/2004 6 0 0 64298 0 0 0 2005 Corporate

3 5/1/2004 7 0 0 64296 0 0 0 2005 Corporate

3 5/1/2004 8 0 0 64296 0 0 0 2005 Corporate

3 5/1/2004 9 0 0 64296 0 0 0 2005 Corporate
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3 5/1/2004 10 0 0 64294 0 0 0 2005 Corporate

3 5/1/2004 11 0 0 64292 0 0 0 2005 Corporate

3 5/1/2004 12 0 0 64289 0 0 0 2005 Corporate

3 5/1/2004 13 0 0 64285 0 0 0 2005 Corporate

3 5/1/2004 14 0 0 64279 0 0 0 2005 Corporate

3 5/1/2004 15 0 0 64277 0 0 0 2005 Corporate

3 5/1/2004 16 0 0 64271 0 0 0 2005 Corporate

3 5/1/2004 17 0 0 64262 0 0 0 2005 Corporate

3 5/1/2004 18 0 0 64252 0 0 0 2005 Corporate

3 5/1/2004 19 0 0 64239 0 0 0 2005 Corporate

3 5/1/2004 20 0 0 64225 0 0 0 2005 Corporate

3 5/1/2004 21 0 0 64187 0 0 0 2005 Corporate

3 5/1/2004 22 0 0 64157 0 0 0 2005 Corporate

3 5/1/2004 23 0 0 64115 0 0 0 2005 Corporate

3 5/1/2004 24 0 0 63998 0 0 0 2005 Corporate

3 5/1/2004 25 0 0 63584 0 0 0 2005 Corporate

3 5/1/2004 26 0 0 62819 0 0 0 2005 Corporate

3 5/1/2004 27 0.02 1 62227 91.84 0 91.84 2005 Corporate

3 5/1/2004 28 0.02 1 61612 91.84 0 91.84 2005 Corporate

3 5/1/2004 29 0.02 1 60884 91.84 0 91.84 2005 Corporate

3 5/1/2004 30 0.02 1 59778 91.84 0 91.84 2005 Corporate

3 5/1/2004 31 0.02 1 58683 91.84 0 91.84 2005 Corporate

3 5/1/2004 32 0.02 1 57791 91.84 0 91.84 2005 Corporate

3 5/1/2004 33 0.02 1 56636 91.84 0 91.84 2005 Corporate

3 5/1/2004 34 0.03 2 55397 157.95 0 78.98 2005 Corporate

3 5/1/2004 35 0.03 2 53700 157.95 0 78.98 2005 Corporate

3 5/1/2004 36 0.03 2 51186 157.95 0 78.98 2005 Corporate

3 5/1/2004 37 0.03 2 47468 157.95 0 78.98 2005 Corporate

3 5/1/2004 38 0.03 2 42737 157.95 0 78.98 2005 Corporate

3 6/1/2004 0 0 0 77493 0 0 0 2005 Corporate

3 6/1/2004 1 0 0 77493 0 0 0 2005 Corporate

3 6/1/2004 2 0 0 77493 0 0 0 2005 Corporate

3 6/1/2004 3 0 0 77492 0 0 0 2005 Corporate

3 6/1/2004 4 0 0 77489 0 0 0 2005 Corporate

3 6/1/2004 5 0 0 77488 0 0 0 2005 Corporate

3 6/1/2004 6 0 0 77486 0 0 0 2005 Corporate

3 6/1/2004 7 0 0 77482 0 0 0 2005 Corporate

3 6/1/2004 8 0 0 77475 0 0 0 2005 Corporate

3 6/1/2004 9 0 0 77471 0 0 0 2005 Corporate

3 6/1/2004 10 0 0 77467 0 0 0 2005 Corporate

3 6/1/2004 11 0 0 77461 0 0 0 2005 Corporate

3 6/1/2004 12 0 0 77453 0 0 0 2005 Corporate

3 6/1/2004 13 0 0 77445 0 0 0 2005 Corporate

3 6/1/2004 14 0 0 77432 0 0 0 2005 Corporate

3 6/1/2004 15 0 0 77414 0 0 0 2005 Corporate

3 6/1/2004 16 0 0 77389 0 0 0 2005 Corporate

3 6/1/2004 17 0 0 77365 0 0 0 2005 Corporate

3 6/1/2004 18 0 0 77332 0 0 0 2005 Corporate

3 6/1/2004 19 0 0 77294 0 0 0 2005 Corporate

3 6/1/2004 20 0 0 77261 0 0 0 2005 Corporate

3 6/1/2004 21 0 0 77169 0 0 0 2005 Corporate

3 6/1/2004 22 0 0 77079 0 0 0 2005 Corporate

3 6/1/2004 23 0 0 76923 0 0 0 2005 Corporate

3 6/1/2004 24 0 0 76423 0 0 0 2005 Corporate

3 6/1/2004 25 0.01 1 74990 9.15 0 9.15 2005 Corporate

3 6/1/2004 26 0.01 1 72628 9.15 0 9.15 2005 Corporate
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3 6/1/2004 27 0.01 1 71240 9.15 0 9.15 2005 Corporate

3 6/1/2004 28 0.01 1 70005 9.15 0 9.15 2005 Corporate

3 6/1/2004 29 0.03 2 68496 54.84 0 27.42 2005 Corporate

3 6/1/2004 30 0.03 2 66332 54.84 0 27.42 2005 Corporate

3 6/1/2004 31 0.03 2 64332 54.84 0 27.42 2005 Corporate

3 6/1/2004 32 0.03 2 62198 54.84 0 27.42 2005 Corporate

3 6/1/2004 33 0.03 2 59923 54.84 0 27.42 2005 Corporate

3 6/1/2004 34 0.03 2 57500 54.84 0 27.42 2005 Corporate

3 6/1/2004 35 0.05 3 54427 86.08 0 28.69 2005 Corporate

3 6/1/2004 36 0.05 3 50085 86.08 0 28.69 2005 Corporate

3 6/1/2004 37 0.05 3 43893 86.08 0 28.69 2005 Corporate

3 7/1/2004 0 0 0 53092 0 0 0 2005 Corporate

3 7/1/2004 1 0 0 53092 0 0 0 2005 Corporate

3 7/1/2004 2 0 0 53091 0 0 0 2005 Corporate

3 7/1/2004 3 0 0 53090 0 0 0 2005 Corporate

3 7/1/2004 4 0 0 53088 0 0 0 2005 Corporate

3 7/1/2004 5 0 0 53086 0 0 0 2005 Corporate

3 7/1/2004 6 0 0 53082 0 0 0 2005 Corporate

3 7/1/2004 7 0 0 53079 0 0 0 2005 Corporate

3 7/1/2004 8 0 0 53076 0 0 0 2005 Corporate

3 7/1/2004 9 0 0 53071 0 0 0 2005 Corporate

3 7/1/2004 10 0 0 53062 0 0 0 2005 Corporate

3 7/1/2004 11 0 0 53049 0 0 0 2005 Corporate

3 7/1/2004 12 0 0 53039 0 0 0 2005 Corporate

3 7/1/2004 13 0 0 53020 0 0 0 2005 Corporate

3 7/1/2004 14 0 0 52996 0 0 0 2005 Corporate

3 7/1/2004 15 0 0 52969 0 0 0 2005 Corporate

3 7/1/2004 16 0 0 52938 0 0 0 2005 Corporate

3 7/1/2004 17 0 0 52891 0 0 0 2005 Corporate

3 7/1/2004 18 0 0 52807 0 0 0 2005 Corporate

3 7/1/2004 19 0 0 52737 0 0 0 2005 Corporate

3 7/1/2004 20 0 0 52646 0 0 0 2005 Corporate

3 7/1/2004 21 0 0 52480 0 0 0 2005 Corporate

3 7/1/2004 22 0 0 52277 0 0 0 2005 Corporate

3 7/1/2004 23 0 0 51995 0 0 0 2005 Corporate

3 7/1/2004 24 0 0 51427 0 0 0 2005 Corporate

3 7/1/2004 25 0 0 50109 0 0 0 2005 Corporate

3 7/1/2004 26 0.02 1 47936 92.67 0 92.67 2005 Corporate

3 7/1/2004 27 0.02 1 46373 92.67 0 92.67 2005 Corporate

3 7/1/2004 28 0.02 1 44913 92.67 0 92.67 2005 Corporate

3 7/1/2004 29 0.02 1 43106 92.67 0 92.67 2005 Corporate

3 7/1/2004 30 0.02 1 40658 92.67 0 92.67 2005 Corporate

3 7/1/2004 31 0.07 3 38318 172.73 0 57.58 2005 Corporate

3 7/1/2004 32 0.07 3 36087 172.73 0 57.58 2005 Corporate

3 7/1/2004 33 0.07 3 32771 172.73 0 57.58 2005 Corporate

3 7/1/2004 34 0.11 4 29581 212.14 0.01 53.04 2005 Corporate

3 7/1/2004 35 0.11 4 25902 212.14 0.01 53.04 2005 Corporate

3 7/1/2004 36 0.11 4 20509 212.14 0.01 53.04 2005 Corporate

3 8/1/2004 0 0 0 214513 0 0 0 2005 Corporate

3 8/1/2004 1 0 0 214513 0 0 0 2005 Corporate

3 8/1/2004 2 0 0 214503 0 0 0 2005 Corporate

3 8/1/2004 3 0 0 214489 0 0 0 2005 Corporate

3 8/1/2004 4 0 0 214478 0 0 0 2005 Corporate

3 8/1/2004 5 0 0 214458 0 0 0 2005 Corporate

3 8/1/2004 6 0 0 214436 0 0 0 2005 Corporate

3 8/1/2004 7 0 0 214414 0 0 0 2005 Corporate
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3 8/1/2004 8 0 0 214378 0 0 0 2005 Corporate

3 8/1/2004 9 0 0 214332 0 0 0 2005 Corporate

3 8/1/2004 10 0 0 214284 0 0 0 2005 Corporate

3 8/1/2004 11 0 0 214211 0 0 0 2005 Corporate

3 8/1/2004 12 0 0 214118 0 0 0 2005 Corporate

3 8/1/2004 13 0 0 214001 0 0 0 2005 Corporate

3 8/1/2004 14 0 0 213861 0 0 0 2005 Corporate

3 8/1/2004 15 0 0 213693 0 0 0 2005 Corporate

3 8/1/2004 16 0 0 213481 0 0 0 2005 Corporate

3 8/1/2004 17 0 0 213227 0 0 0 2005 Corporate

3 8/1/2004 18 0 0 212619 0 0 0 2005 Corporate

3 8/1/2004 19 0 0 212129 0 0 0 2005 Corporate

3 8/1/2004 20 0 0 211549 0 0 0 2005 Corporate

3 8/1/2004 21 0 0 210461 0 0 0 2005 Corporate

3 8/1/2004 22 0 0 209300 0 0 0 2005 Corporate

3 8/1/2004 23 0 1 207837 165.72 0 165.72 2005 Corporate

3 8/1/2004 24 0.01 3 204527 2157.92 0.01 719.31 2005 Corporate

3 8/1/2004 25 0.03 7 197150 2390.25 0.01 341.46 2005 Corporate

3 8/1/2004 26 0.03 7 183279 2390.25 0.01 341.46 2005 Corporate

3 8/1/2004 27 0.06 12 173437 3204.49 0.02 267.04 2005 Corporate

3 8/1/2004 28 0.07 13 164091 3371.23 0.02 259.33 2005 Corporate

3 8/1/2004 29 0.08 15 153523 3563.18 0.02 237.55 2005 Corporate

3 8/1/2004 30 0.08 15 141029 3563.18 0.02 237.55 2005 Corporate

3 8/1/2004 31 0.11 18 128286 3856.65 0.02 214.26 2005 Corporate

3 8/1/2004 32 0.13 21 116840 4377.62 0.03 208.46 2005 Corporate

3 8/1/2004 33 0.13 21 101183 4377.62 0.03 208.46 2005 Corporate

3 8/1/2004 34 0.17 24 84955 5235.57 0.04 218.15 2005 Corporate

3 8/1/2004 35 0.17 24 66047 5235.57 0.04 218.15 2005 Corporate

3 9/1/2004 0 0 0 254907 0 0 0 2005 Corporate

3 9/1/2004 1 0 0 254907 0 0 0 2005 Corporate

3 9/1/2004 2 0 0 254898 0 0 0 2005 Corporate

3 9/1/2004 3 0 0 254887 0 0 0 2005 Corporate

3 9/1/2004 4 0 0 254874 0 0 0 2005 Corporate

3 9/1/2004 5 0 0 254856 0 0 0 2005 Corporate

3 9/1/2004 6 0 0 254832 0 0 0 2005 Corporate

3 9/1/2004 7 0 0 254804 0 0 0 2005 Corporate

3 9/1/2004 8 0 0 254775 0 0 0 2005 Corporate

3 9/1/2004 9 0 0 254723 0 0 0 2005 Corporate

3 9/1/2004 10 0 0 254678 0 0 0 2005 Corporate

3 9/1/2004 11 0 0 254602 0 0 0 2005 Corporate

3 9/1/2004 12 0 0 254518 0 0 0 2005 Corporate

3 9/1/2004 13 0 0 254402 0 0 0 2005 Corporate

3 9/1/2004 14 0 0 254235 0 0 0 2005 Corporate

3 9/1/2004 15 0 0 254033 0 0 0 2005 Corporate

3 9/1/2004 16 0 1 253759 19.21 0 19.21 2005 Corporate

3 9/1/2004 17 0 1 253406 19.21 0 19.21 2005 Corporate

3 9/1/2004 18 0 1 252680 19.21 0 19.21 2005 Corporate

3 9/1/2004 19 0 1 251996 19.21 0 19.21 2005 Corporate

3 9/1/2004 20 0 1 251247 19.21 0 19.21 2005 Corporate

3 9/1/2004 21 0 1 249840 19.21 0 19.21 2005 Corporate

3 9/1/2004 22 0 1 248201 19.21 0 19.21 2005 Corporate

3 9/1/2004 23 0 1 246153 19.21 0 19.21 2005 Corporate

3 9/1/2004 24 0.02 4 242159 182.22 0 45.56 2005 Corporate

3 9/1/2004 25 0.02 5 233284 250.04 0 50.01 2005 Corporate

3 9/1/2004 26 0.02 5 216259 250.04 0 50.01 2005 Corporate

3 9/1/2004 27 0.03 6 204019 314.47 0 52.41 2005 Corporate
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3 9/1/2004 28 0.03 7 192459 1511.19 0.01 215.88 2005 Corporate

3 9/1/2004 29 0.04 9 180036 2024.73 0.01 224.97 2005 Corporate

3 9/1/2004 30 0.05 11 165005 2551.8 0.01 231.98 2005 Corporate

3 9/1/2004 31 0.05 11 149051 2551.8 0.01 231.98 2005 Corporate

3 9/1/2004 32 0.08 15 134202 4074 0.02 271.6 2005 Corporate

3 9/1/2004 33 0.1 17 112777 4178.84 0.03 245.81 2005 Corporate

3 9/1/2004 34 0.1 17 89733 4178.84 0.03 245.81 2005 Corporate

3 10/1/2004 0 0 0 271490 0 0 0 2005 Corporate

3 10/1/2004 1 0 0 271490 0 0 0 2005 Corporate

3 10/1/2004 2 0 0 271477 0 0 0 2005 Corporate

3 10/1/2004 3 0 0 271462 0 0 0 2005 Corporate

3 10/1/2004 4 0 0 271448 0 0 0 2005 Corporate

3 10/1/2004 5 0 0 271427 0 0 0 2005 Corporate

3 10/1/2004 6 0 0 271399 0 0 0 2005 Corporate

3 10/1/2004 7 0 0 271363 0 0 0 2005 Corporate

3 10/1/2004 8 0 0 271309 0 0 0 2005 Corporate

3 10/1/2004 9 0 0 271270 0 0 0 2005 Corporate

3 10/1/2004 10 0 0 271221 0 0 0 2005 Corporate

3 10/1/2004 11 0 0 271131 0 0 0 2005 Corporate

3 10/1/2004 12 0 0 271020 0 0 0 2005 Corporate

3 10/1/2004 13 0 0 270886 0 0 0 2005 Corporate

3 10/1/2004 14 0 0 270725 0 0 0 2005 Corporate

3 10/1/2004 15 0 0 270513 0 0 0 2005 Corporate

3 10/1/2004 16 0 0 270259 0 0 0 2005 Corporate

3 10/1/2004 17 0 0 269878 0 0 0 2005 Corporate

3 10/1/2004 18 0 0 269069 0 0 0 2005 Corporate

3 10/1/2004 19 0 0 268329 0 0 0 2005 Corporate

3 10/1/2004 20 0 0 267447 0 0 0 2005 Corporate

3 10/1/2004 21 0 0 265871 0 0 0 2005 Corporate

3 10/1/2004 22 0 0 264028 0 0 0 2005 Corporate

3 10/1/2004 23 0 1 261787 35.82 0 35.82 2005 Corporate

3 10/1/2004 24 0 1 257305 35.82 0 35.82 2005 Corporate

3 10/1/2004 25 0.01 2 247496 203.84 0 101.92 2005 Corporate

3 10/1/2004 26 0.01 3 229014 589.86 0 196.62 2005 Corporate

3 10/1/2004 27 0.02 4 215331 609.81 0 152.45 2005 Corporate

3 10/1/2004 28 0.02 5 202676 1161.42 0.01 232.28 2005 Corporate

3 10/1/2004 29 0.03 7 188551 1450.11 0.01 207.16 2005 Corporate

3 10/1/2004 30 0.04 8 171181 1745.18 0.01 218.15 2005 Corporate

3 10/1/2004 31 0.04 9 152223 1838.84 0.01 204.32 2005 Corporate

3 10/1/2004 32 0.09 15 133609 3820.93 0.02 254.73 2005 Corporate

3 10/1/2004 33 0.1 16 103440 3853.86 0.02 240.87 2005 Corporate

3 11/1/2004 0 0 0 211610 0 0 0 2005 Corporate

3 11/1/2004 1 0 0 211610 0 0 0 2005 Corporate

3 11/1/2004 2 0 0 211602 0 0 0 2005 Corporate

3 11/1/2004 3 0 0 211592 0 0 0 2005 Corporate

3 11/1/2004 4 0 1 211580 210 0 210 2005 Corporate

3 11/1/2004 5 0 1 211558 210 0 210 2005 Corporate

3 11/1/2004 6 0 1 211536 210 0 210 2005 Corporate

3 11/1/2004 7 0 1 211505 210 0 210 2005 Corporate

3 11/1/2004 8 0 1 211474 210 0 210 2005 Corporate

3 11/1/2004 9 0 1 211432 210 0 210 2005 Corporate

3 11/1/2004 10 0 1 211383 210 0 210 2005 Corporate

3 11/1/2004 11 0 1 211311 210 0 210 2005 Corporate

3 11/1/2004 12 0 1 211220 210 0 210 2005 Corporate

3 11/1/2004 13 0 1 211129 210 0 210 2005 Corporate

3 11/1/2004 14 0 1 210981 210 0 210 2005 Corporate
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3 11/1/2004 15 0 1 210797 210 0 210 2005 Corporate

3 11/1/2004 16 0.01 2 210567 490.03 0 245.02 2005 Corporate

3 11/1/2004 17 0.01 2 210282 490.03 0 245.02 2005 Corporate

3 11/1/2004 18 0.01 2 209674 490.03 0 245.02 2005 Corporate

3 11/1/2004 19 0.01 2 209040 490.03 0 245.02 2005 Corporate

3 11/1/2004 20 0.01 2 208282 490.03 0 245.02 2005 Corporate

3 11/1/2004 21 0.01 2 207041 490.03 0 245.02 2005 Corporate

3 11/1/2004 22 0.01 2 205635 490.03 0 245.02 2005 Corporate

3 11/1/2004 23 0.02 4 203931 607.01 0 151.75 2005 Corporate

3 11/1/2004 24 0.02 5 200508 1141.55 0.01 228.31 2005 Corporate

3 11/1/2004 25 0.03 6 193592 1305.79 0.01 217.63 2005 Corporate

3 11/1/2004 26 0.03 6 179607 1305.79 0.01 217.63 2005 Corporate

3 11/1/2004 27 0.03 6 169323 1305.79 0.01 217.63 2005 Corporate

3 11/1/2004 28 0.04 8 159257 2572.62 0.01 321.58 2005 Corporate

3 11/1/2004 29 0.06 11 148116 2785.46 0.02 253.22 2005 Corporate

3 11/1/2004 30 0.08 14 133594 3236.54 0.02 231.18 2005 Corporate

3 11/1/2004 31 0.08 14 117006 3236.54 0.02 231.18 2005 Corporate

3 11/1/2004 32 0.08 14 99237 3236.54 0.02 231.18 2005 Corporate

3 12/1/2004 0 0 0 235204 0 0 0 2005 Corporate

3 12/1/2004 1 0 0 235204 0 0 0 2005 Corporate

3 12/1/2004 2 0 0 235192 0 0 0 2005 Corporate

3 12/1/2004 3 0 0 235185 0 0 0 2005 Corporate

3 12/1/2004 4 0 0 235175 0 0 0 2005 Corporate

3 12/1/2004 5 0 0 235157 0 0 0 2005 Corporate

3 12/1/2004 6 0 0 235132 0 0 0 2005 Corporate

3 12/1/2004 7 0 0 235095 0 0 0 2005 Corporate

3 12/1/2004 8 0 0 235055 0 0 0 2005 Corporate

3 12/1/2004 9 0 0 235015 0 0 0 2005 Corporate

3 12/1/2004 10 0 0 234955 0 0 0 2005 Corporate

3 12/1/2004 11 0 0 234882 0 0 0 2005 Corporate

3 12/1/2004 12 0 0 234788 0 0 0 2005 Corporate

3 12/1/2004 13 0 0 234674 0 0 0 2005 Corporate

3 12/1/2004 14 0 0 234507 0 0 0 2005 Corporate

3 12/1/2004 15 0 1 234332 75.26 0 75.26 2005 Corporate

3 12/1/2004 16 0 1 234099 75.26 0 75.26 2005 Corporate

3 12/1/2004 17 0 1 233768 75.26 0 75.26 2005 Corporate

3 12/1/2004 18 0 1 232996 75.26 0 75.26 2005 Corporate

3 12/1/2004 19 0.01 2 232225 1294.78 0.01 647.39 2005 Corporate

3 12/1/2004 20 0.01 2 231334 1294.78 0.01 647.39 2005 Corporate

3 12/1/2004 21 0.01 3 229765 1315.51 0.01 438.5 2005 Corporate

3 12/1/2004 22 0.01 3 227903 1315.51 0.01 438.5 2005 Corporate

3 12/1/2004 23 0.02 4 225701 2504.21 0.01 626.05 2005 Corporate

3 12/1/2004 24 0.02 4 221501 2504.21 0.01 626.05 2005 Corporate

3 12/1/2004 25 0.02 4 212830 2504.21 0.01 626.05 2005 Corporate

3 12/1/2004 26 0.03 7 194898 2883 0.01 411.86 2005 Corporate

3 12/1/2004 27 0.04 8 181405 2890.56 0.01 361.32 2005 Corporate

3 12/1/2004 28 0.04 9 167957 3377.17 0.02 375.24 2005 Corporate

3 12/1/2004 29 0.06 11 152494 4176.34 0.02 379.67 2005 Corporate

3 12/1/2004 30 0.07 13 132467 4320.25 0.02 332.33 2005 Corporate

3 12/1/2004 31 0.15 21 108582 8153.6 0.06 388.27 2005 Corporate

3 1/1/2005 0 0 0 273814 0 0 0 2005 Corporate

3 1/1/2005 1 0 0 273814 0 0 0 2005 Corporate

3 1/1/2005 2 0 0 273803 0 0 0 2005 Corporate

3 1/1/2005 3 0 0 273784 0 0 0 2005 Corporate

3 1/1/2005 4 0 0 273758 0 0 0 2005 Corporate

3 1/1/2005 5 0 0 273742 0 0 0 2005 Corporate
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3 1/1/2005 6 0 0 273711 0 0 0 2005 Corporate

3 1/1/2005 7 0 0 273669 0 0 0 2005 Corporate

3 1/1/2005 8 0 0 273629 0 0 0 2005 Corporate

3 1/1/2005 9 0 0 273562 0 0 0 2005 Corporate

3 1/1/2005 10 0 0 273496 0 0 0 2005 Corporate

3 1/1/2005 11 0 0 273399 0 0 0 2005 Corporate

3 1/1/2005 12 0 0 273270 0 0 0 2005 Corporate

3 1/1/2005 13 0 0 273092 0 0 0 2005 Corporate

3 1/1/2005 14 0 0 272873 0 0 0 2005 Corporate

3 1/1/2005 15 0 0 272604 0 0 0 2005 Corporate

3 1/1/2005 16 0 0 272274 0 0 0 2005 Corporate

3 1/1/2005 17 0 0 271827 0 0 0 2005 Corporate

3 1/1/2005 18 0 0 270870 0 0 0 2005 Corporate

3 1/1/2005 19 0 0 269863 0 0 0 2005 Corporate

3 1/1/2005 20 0 0 268677 0 0 0 2005 Corporate

3 1/1/2005 21 0 0 266608 0 0 0 2005 Corporate

3 1/1/2005 22 0 0 264200 0 0 0 2005 Corporate

3 1/1/2005 23 0 1 261378 76.71 0 76.71 2005 Corporate

3 1/1/2005 24 0.01 2 256073 563.32 0 281.66 2005 Corporate

3 1/1/2005 25 0.02 6 245328 1613.35 0.01 268.89 2005 Corporate

3 1/1/2005 26 0.02 6 223066 1613.35 0.01 268.89 2005 Corporate

3 1/1/2005 27 0.03 8 205938 2324.58 0.01 290.57 2005 Corporate

3 1/1/2005 28 0.06 13 188925 4044.78 0.02 311.14 2005 Corporate

3 1/1/2005 29 0.1 19 168879 6981.66 0.04 367.46 2005 Corporate

3 1/1/2005 30 0.14 25 139617 9645.08 0.06 385.8 2005 Corporate

3 2/1/2005 0 0 0 261108 0 0 0 2005 Corporate

3 2/1/2005 1 0 0 261108 0 0 0 2005 Corporate

3 2/1/2005 2 0 0 261095 0 0 0 2005 Corporate

3 2/1/2005 3 0 0 261081 0 0 0 2005 Corporate

3 2/1/2005 4 0 0 261051 0 0 0 2005 Corporate

3 2/1/2005 5 0 0 261023 0 0 0 2005 Corporate

3 2/1/2005 6 0 0 260980 0 0 0 2005 Corporate

3 2/1/2005 7 0 0 260940 0 0 0 2005 Corporate

3 2/1/2005 8 0 0 260911 0 0 0 2005 Corporate

3 2/1/2005 9 0 0 260866 0 0 0 2005 Corporate

3 2/1/2005 10 0 0 260795 0 0 0 2005 Corporate

3 2/1/2005 11 0 0 260709 0 0 0 2005 Corporate

3 2/1/2005 12 0 0 260584 0 0 0 2005 Corporate

3 2/1/2005 13 0 0 260404 0 0 0 2005 Corporate

3 2/1/2005 14 0 0 260176 0 0 0 2005 Corporate

3 2/1/2005 15 0 0 259939 0 0 0 2005 Corporate

3 2/1/2005 16 0 0 259607 0 0 0 2005 Corporate

3 2/1/2005 17 0 0 259116 0 0 0 2005 Corporate

3 2/1/2005 18 0 0 258057 0 0 0 2005 Corporate

3 2/1/2005 19 0 1 257022 17.75 0 17.75 2005 Corporate

3 2/1/2005 20 0 1 255734 17.75 0 17.75 2005 Corporate

3 2/1/2005 21 0 1 253334 17.75 0 17.75 2005 Corporate

3 2/1/2005 22 0 1 250469 17.75 0 17.75 2005 Corporate

3 2/1/2005 23 0.01 3 247130 1308.75 0.01 436.25 2005 Corporate

3 2/1/2005 24 0.02 6 241446 1538.05 0.01 256.34 2005 Corporate

3 2/1/2005 25 0.03 7 229949 1848.19 0.01 264.03 2005 Corporate

3 2/1/2005 26 0.04 9 205884 2440.68 0.01 271.19 2005 Corporate

3 2/1/2005 27 0.06 13 186199 3650.59 0.02 280.81 2005 Corporate

3 2/1/2005 28 0.08 17 166071 4993.08 0.03 293.71 2005 Corporate

3 2/1/2005 29 0.13 23 140639 7089.64 0.04 308.25 2005 Corporate

3 3/1/2005 0 0 0 261701 0 0 0 2005 Corporate
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3 3/1/2005 1 0 0 261701 0 0 0 2005 Corporate

3 3/1/2005 2 0 0 261682 0 0 0 2005 Corporate

3 3/1/2005 3 0 0 261669 0 0 0 2005 Corporate

3 3/1/2005 4 0 0 261644 0 0 0 2005 Corporate

3 3/1/2005 5 0 0 261609 0 0 0 2005 Corporate

3 3/1/2005 6 0 0 261571 0 0 0 2005 Corporate

3 3/1/2005 7 0 0 261528 0 0 0 2005 Corporate

3 3/1/2005 8 0 0 261476 0 0 0 2005 Corporate

3 3/1/2005 9 0 0 261400 0 0 0 2005 Corporate

3 3/1/2005 10 0 0 261331 0 0 0 2005 Corporate

3 3/1/2005 11 0 0 261212 0 0 0 2005 Corporate

3 3/1/2005 12 0 0 261058 0 0 0 2005 Corporate

3 3/1/2005 13 0 0 260900 0 0 0 2005 Corporate

3 3/1/2005 14 0 0 260689 0 0 0 2005 Corporate

3 3/1/2005 15 0 0 260379 0 0 0 2005 Corporate

3 3/1/2005 16 0 0 260002 0 0 0 2005 Corporate

3 3/1/2005 17 0 0 259434 0 0 0 2005 Corporate

3 3/1/2005 18 0 0 258216 0 0 0 2005 Corporate

3 3/1/2005 19 0 0 257045 0 0 0 2005 Corporate

3 3/1/2005 20 0 1 255398 952.66 0 952.66 2005 Corporate

3 3/1/2005 21 0.01 2 252492 975.01 0 487.51 2005 Corporate

3 3/1/2005 22 0.01 2 249143 975.01 0 487.51 2005 Corporate

3 3/1/2005 23 0.01 3 244952 1041.94 0 347.31 2005 Corporate

3 3/1/2005 24 0.01 3 237525 1041.94 0 347.31 2005 Corporate

3 3/1/2005 25 0.01 3 223217 1041.94 0 347.31 2005 Corporate

3 3/1/2005 26 0.01 3 192914 1041.94 0 347.31 2005 Corporate

3 3/1/2005 27 0.04 8 167046 1706.89 0.01 213.36 2005 Corporate

3 3/1/2005 28 0.08 13 139416 2805.21 0.02 215.79 2005 Corporate

3 4/1/2005 0 0 0 244622 0 0 0 2005 Corporate

3 4/1/2005 1 0 0 244622 0 0 0 2005 Corporate

3 4/1/2005 2 0 0 244615 0 0 0 2005 Corporate

3 4/1/2005 3 0 0 244601 0 0 0 2005 Corporate

3 4/1/2005 4 0 0 244581 0 0 0 2005 Corporate

3 4/1/2005 5 0 0 244559 0 0 0 2005 Corporate

3 4/1/2005 6 0 0 244516 0 0 0 2005 Corporate

3 4/1/2005 7 0 0 244480 0 0 0 2005 Corporate

3 4/1/2005 8 0 0 244424 0 0 0 2005 Corporate

3 4/1/2005 9 0 0 244337 0 0 0 2005 Corporate

3 4/1/2005 10 0 0 244264 0 0 0 2005 Corporate

3 4/1/2005 11 0 0 244149 0 0 0 2005 Corporate

3 4/1/2005 12 0 0 243968 0 0 0 2005 Corporate

3 4/1/2005 13 0 0 243783 0 0 0 2005 Corporate

3 4/1/2005 14 0 0 243553 0 0 0 2005 Corporate

3 4/1/2005 15 0 0 243239 0 0 0 2005 Corporate

3 4/1/2005 16 0 0 242807 0 0 0 2005 Corporate

3 4/1/2005 17 0 0 242185 0 0 0 2005 Corporate

3 4/1/2005 18 0 0 240833 0 0 0 2005 Corporate

3 4/1/2005 19 0 0 239412 0 0 0 2005 Corporate

3 4/1/2005 20 0.01 3 237811 2075.96 0.01 691.99 2005 Corporate

3 4/1/2005 21 0.01 3 234615 2075.96 0.01 691.99 2005 Corporate

3 4/1/2005 22 0.02 4 231074 2301.52 0.01 575.38 2005 Corporate

3 4/1/2005 23 0.02 5 226962 3201.37 0.01 640.27 2005 Corporate

3 4/1/2005 24 0.04 10 219465 4573.17 0.02 457.32 2005 Corporate

3 4/1/2005 25 0.05 12 204024 5742.7 0.03 478.56 2005 Corporate

3 4/1/2005 26 0.09 18 169157 6026.12 0.03 334.78 2005 Corporate

3 4/1/2005 27 0.13 24 136990 7071.22 0.03 294.63 2005 Corporate
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3 5/1/2005 0 0 0 157637 0 0 0 2005 Corporate

3 5/1/2005 1 0 0 157637 0 0 0 2005 Corporate

3 5/1/2005 2 0 0 157630 0 0 0 2005 Corporate

3 5/1/2005 3 0 0 157625 0 0 0 2005 Corporate

3 5/1/2005 4 0 0 157612 0 0 0 2005 Corporate

3 5/1/2005 5 0 0 157595 0 0 0 2005 Corporate

3 5/1/2005 6 0 0 157564 0 0 0 2005 Corporate

3 5/1/2005 7 0 0 157531 0 0 0 2005 Corporate

3 5/1/2005 8 0 0 157485 0 0 0 2005 Corporate

3 5/1/2005 9 0 0 157447 0 0 0 2005 Corporate

3 5/1/2005 10 0 0 157376 0 0 0 2005 Corporate

3 5/1/2005 11 0 0 157293 0 0 0 2005 Corporate

3 5/1/2005 12 0 0 157178 0 0 0 2005 Corporate

3 5/1/2005 13 0 0 157011 0 0 0 2005 Corporate

3 5/1/2005 14 0 0 156815 0 0 0 2005 Corporate

3 5/1/2005 15 0 0 156554 0 0 0 2005 Corporate

3 5/1/2005 16 0 0 156217 0 0 0 2005 Corporate

3 5/1/2005 17 0 0 155736 0 0 0 2005 Corporate

3 5/1/2005 18 0 0 154503 0 0 0 2005 Corporate

3 5/1/2005 19 0.01 1 153286 302.14 0 302.14 2005 Corporate

3 5/1/2005 20 0.01 1 151943 302.14 0 302.14 2005 Corporate

3 5/1/2005 21 0.01 1 149315 302.14 0 302.14 2005 Corporate

3 5/1/2005 22 0.01 2 146164 788.36 0.01 394.18 2005 Corporate

3 5/1/2005 23 0.08 12 142237 4377.24 0.03 364.77 2005 Corporate

3 5/1/2005 24 0.19 26 134948 8262.32 0.06 317.78 2005 Corporate

3 5/1/2005 25 0.26 35 120664 11195.11 0.08 319.86 2005 Corporate

3 5/1/2005 26 0.32 40 90564 12041.08 0.09 301.03 2005 Corporate

3 6/1/2005 0 0.01 1 168907 1224.19 0.01 1224.19 2005 Corporate

3 6/1/2005 1 0.01 1 168907 1224.19 0.01 1224.19 2005 Corporate

3 6/1/2005 2 0.01 1 168899 1224.19 0.01 1224.19 2005 Corporate

3 6/1/2005 3 0.01 1 168890 1224.19 0.01 1224.19 2005 Corporate

3 6/1/2005 4 0.01 1 168880 1224.19 0.01 1224.19 2005 Corporate

3 6/1/2005 5 0.01 1 168868 1224.19 0.01 1224.19 2005 Corporate

3 6/1/2005 6 0.01 1 168846 1224.19 0.01 1224.19 2005 Corporate

3 6/1/2005 7 0.01 1 168827 1224.19 0.01 1224.19 2005 Corporate

3 6/1/2005 8 0.01 1 168792 1224.19 0.01 1224.19 2005 Corporate

3 6/1/2005 9 0.01 1 168748 1224.19 0.01 1224.19 2005 Corporate

3 6/1/2005 10 0.01 1 168703 1224.19 0.01 1224.19 2005 Corporate

3 6/1/2005 11 0.01 1 168604 1224.19 0.01 1224.19 2005 Corporate

3 6/1/2005 12 0.01 1 168485 1224.19 0.01 1224.19 2005 Corporate

3 6/1/2005 13 0.01 1 168290 1224.19 0.01 1224.19 2005 Corporate

3 6/1/2005 14 0.01 1 168026 1224.19 0.01 1224.19 2005 Corporate

3 6/1/2005 15 0.01 1 167628 1224.19 0.01 1224.19 2005 Corporate

3 6/1/2005 16 0.01 2 167126 1349.32 0.01 674.66 2005 Corporate

3 6/1/2005 17 0.01 2 166217 1349.32 0.01 674.66 2005 Corporate

3 6/1/2005 18 0.01 2 164131 1349.32 0.01 674.66 2005 Corporate

3 6/1/2005 19 0.02 3 162202 1411.07 0.01 470.36 2005 Corporate

3 6/1/2005 20 0.02 3 159975 1411.07 0.01 470.36 2005 Corporate

3 6/1/2005 21 0.02 4 156194 1486.98 0.01 371.75 2005 Corporate

3 6/1/2005 22 0.03 5 151382 1564.36 0.01 312.87 2005 Corporate

3 6/1/2005 23 0.06 9 144925 2124.88 0.01 236.1 2005 Corporate

3 6/1/2005 24 0.07 10 133110 2185.13 0.01 218.51 2005 Corporate

3 6/1/2005 25 0.1 14 107452 2501.47 0.02 178.68 2005 Corporate

3 7/1/2005 0 0 0 50862 0 0 0 2005 Corporate

3 7/1/2005 1 0 0 50862 0 0 0 2005 Corporate

3 7/1/2005 2 0 0 50860 0 0 0 2005 Corporate
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3 7/1/2005 3 0 0 50859 0 0 0 2005 Corporate

3 7/1/2005 4 0 0 50856 0 0 0 2005 Corporate

3 7/1/2005 5 0 0 50850 0 0 0 2005 Corporate

3 7/1/2005 6 0 0 50839 0 0 0 2005 Corporate

3 7/1/2005 7 0 0 50832 0 0 0 2005 Corporate

3 7/1/2005 8 0 0 50823 0 0 0 2005 Corporate

3 7/1/2005 9 0 0 50811 0 0 0 2005 Corporate

3 7/1/2005 10 0 0 50795 0 0 0 2005 Corporate

3 7/1/2005 11 0 0 50768 0 0 0 2005 Corporate

3 7/1/2005 12 0 0 50731 0 0 0 2005 Corporate

3 7/1/2005 13 0 0 50671 0 0 0 2005 Corporate

3 7/1/2005 14 0.02 1 50582 33.44 0 33.44 2005 Corporate

3 7/1/2005 15 0.02 1 50445 33.44 0 33.44 2005 Corporate

3 7/1/2005 16 0.04 2 50208 661.75 0.01 330.88 2005 Corporate

3 7/1/2005 17 0.04 2 49742 661.75 0.01 330.88 2005 Corporate

3 7/1/2005 18 0.08 4 48502 1351.43 0.03 337.86 2005 Corporate

3 7/1/2005 19 0.08 4 47404 1351.43 0.03 337.86 2005 Corporate

3 7/1/2005 20 0.08 4 46184 1351.43 0.03 337.86 2005 Corporate

3 7/1/2005 21 0.1 5 43884 1384.73 0.03 276.95 2005 Corporate

3 7/1/2005 22 0.1 5 40848 1384.73 0.03 276.95 2005 Corporate

3 7/1/2005 23 0.19 8 36831 2083.76 0.05 260.47 2005 Corporate

3 7/1/2005 24 0.22 9 29320 2168.87 0.05 240.99 2005 Corporate

3 8/1/2005 0 0 39116 0 2005 Corporate

3 8/1/2005 1 0 39116 0 2005 Corporate

3 8/1/2005 2 0 39116 0 2005 Corporate

3 8/1/2005 3 0 39114 0 2005 Corporate

3 8/1/2005 4 0 39112 0 2005 Corporate

3 8/1/2005 5 0 39111 0 2005 Corporate

3 8/1/2005 6 0 39107 0 2005 Corporate

3 8/1/2005 7 0 39104 0 2005 Corporate

3 8/1/2005 8 0 39100 0 2005 Corporate

3 8/1/2005 9 0 39086 0 2005 Corporate

3 8/1/2005 10 0 39074 0 2005 Corporate

3 8/1/2005 11 0 39056 0 2005 Corporate

3 8/1/2005 12 0 39032 0 2005 Corporate

3 8/1/2005 13 0 39004 0 2005 Corporate

3 8/1/2005 14 0 38954 0 2005 Corporate

3 8/1/2005 15 0 38892 0 2005 Corporate

3 8/1/2005 16 0 38814 0 2005 Corporate

3 8/1/2005 17 0 38659 0 2005 Corporate

3 8/1/2005 18 0 38042 0 2005 Corporate

3 8/1/2005 19 0 37276 0 2005 Corporate

3 8/1/2005 20 0 36281 0 2005 Corporate

3 8/1/2005 21 0 33613 0 2005 Corporate

3 8/1/2005 22 0 29617 0 2005 Corporate

3 8/1/2005 23 0 24141 0 2005 Corporate

3 9/1/2005 0 0 1860 0 2005 Corporate

3 9/1/2005 1 0 1860 0 2005 Corporate

3 9/1/2005 2 0 1860 0 2005 Corporate

3 9/1/2005 3 0 1859 0 2005 Corporate

3 9/1/2005 4 0 1856 0 2005 Corporate

3 9/1/2005 5 0 1854 0 2005 Corporate

3 9/1/2005 6 0 1851 0 2005 Corporate

3 9/1/2005 7 0 1847 0 2005 Corporate

3 9/1/2005 8 0 1847 0 2005 Corporate

3 9/1/2005 9 0 1845 0 2005 Corporate
PE08-060 1635



3 9/1/2005 10 0 1842 0 2005 Corporate

3 9/1/2005 11 0 1838 0 2005 Corporate

3 9/1/2005 12 0 1837 0 2005 Corporate

3 9/1/2005 13 0 1831 0 2005 Corporate

3 9/1/2005 14 0 1828 0 2005 Corporate

3 9/1/2005 15 0 1817 0 2005 Corporate

3 9/1/2005 16 0 1795 0 2005 Corporate

3 9/1/2005 17 0 1764 0 2005 Corporate

3 9/1/2005 18 0 1712 0 2005 Corporate

3 9/1/2005 19 0 1663 0 2005 Corporate

3 9/1/2005 20 0 1580 0 2005 Corporate

3 9/1/2005 21 0 1360 0 2005 Corporate

3 9/1/2005 22 0 1043 0 2005 Corporate

3 10/1/2005 0 0 156 0 2005 Corporate

3 10/1/2005 1 0 156 0 2005 Corporate

3 10/1/2005 2 0 154 0 2005 Corporate

3 10/1/2005 3 0 154 0 2005 Corporate

3 10/1/2005 4 0 154 0 2005 Corporate

3 10/1/2005 5 0 154 0 2005 Corporate

3 10/1/2005 6 0 152 0 2005 Corporate

3 10/1/2005 7 0 151 0 2005 Corporate

3 10/1/2005 8 0 149 0 2005 Corporate

3 10/1/2005 9 0 148 0 2005 Corporate

3 10/1/2005 10 0 144 0 2005 Corporate

3 10/1/2005 11 0 142 0 2005 Corporate

3 10/1/2005 12 0 141 0 2005 Corporate

3 10/1/2005 13 0 138 0 2005 Corporate

3 10/1/2005 14 0 136 0 2005 Corporate

3 10/1/2005 15 0 135 0 2005 Corporate

3 10/1/2005 16 0 131 0 2005 Corporate

3 10/1/2005 17 0 127 0 2005 Corporate

3 10/1/2005 18 0 117 0 2005 Corporate

3 10/1/2005 19 0 106 0 2005 Corporate

4 0 0 0 2772807 0 0 0 2006 Corporate

4 1 0 0 2772807 0 0 0 2006 Corporate

4 2 0 3 2770405 585.73 0 195.24 2006 Corporate

4 3 0 3 2767288 585.73 0 195.24 2006 Corporate

4 4 0 3 2762842 585.73 0 195.24 2006 Corporate

4 5 0 5 2756733 631.94 0 126.39 2006 Corporate

4 6 0 7 2744306 777.83 0 111.12 2006 Corporate

4 7 0 11 2729984 2129.4 0 193.58 2006 Corporate

4 8 0.01 15 2708895 2842.69 0 189.51 2006 Corporate

4 9 0.01 20 2668282 8134.2 0 406.71 2006 Corporate

4 10 0.01 29 2620371 11957.47 0 412.33 2006 Corporate

4 11 0.02 43 2555051 18027.44 0.01 419.24 2006 Corporate

4 12 0.02 62 2480453 20254.5 0.01 326.69 2006 Corporate

4 13 0.03 78 2264272 23837.74 0.01 305.61 2006 Corporate

4 14 0.04 87 2087562 25660.94 0.01 294.95 2006 Corporate

4 15 0.04 104 1872106 28005.65 0.01 269.29 2006 Corporate

4 16 0.06 122 1644838 30654.21 0.01 251.26 2006 Corporate

4 17 0.07 136 1394876 32879.39 0.01 241.76 2006 Corporate

4 18 0.08 155 1141183 37869.92 0.02 244.32 2006 Corporate

4 19 0.11 179 913368 42203.11 0.02 235.77 2006 Corporate

4 20 0.12 188 728475 44725.6 0.03 237.9 2006 Corporate

4 21 0.14 197 554949 47404.22 0.03 240.63 2006 Corporate

4 22 0.15 202 395935 50371.5 0.04 249.36 2006 Corporate
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4 23 0.16 206 265015 51092.42 0.04 248.02 2006 Corporate

4 24 0.18 208 166249 51574.28 0.05 247.95 2006 Corporate

4 25 0.18 208 112584 51574.28 0.05 247.95 2006 Corporate

4 26 0.18 208 52622 51574.28 0.05 247.95 2006 Corporate

4 27 0.18 208 6682 51574.28 0.05 247.95 2006 Corporate

4 28 0.65 209 2134 52314.64 0.39 250.31 2006 Corporate

4 29 0.65 209 968 52314.64 0.39 250.31 2006 Corporate

4 30 0.65 209 178 52314.64 0.39 250.31 2006 Corporate

4 1/1/2005 0 0 596 0 2006 Corporate

4 1/1/2005 1 0 596 0 2006 Corporate

4 1/1/2005 2 0 595 0 2006 Corporate

4 1/1/2005 3 0 595 0 2006 Corporate

4 1/1/2005 4 0 593 0 2006 Corporate

4 1/1/2005 5 0 590 0 2006 Corporate

4 1/1/2005 6 0 588 0 2006 Corporate

4 1/1/2005 7 0 585 0 2006 Corporate

4 1/1/2005 8 0 582 0 2006 Corporate

4 1/1/2005 9 0 580 0 2006 Corporate

4 1/1/2005 10 0 575 0 2006 Corporate

4 1/1/2005 11 0 568 0 2006 Corporate

4 1/1/2005 12 0 564 0 2006 Corporate

4 1/1/2005 13 0 555 0 2006 Corporate

4 1/1/2005 14 0 548 0 2006 Corporate

4 1/1/2005 15 0 533 0 2006 Corporate

4 1/1/2005 16 0 522 0 2006 Corporate

4 1/1/2005 17 0 508 0 2006 Corporate

4 1/1/2005 18 0 497 0 2006 Corporate

4 1/1/2005 19 0 474 0 2006 Corporate

4 1/1/2005 20 0 465 0 2006 Corporate

4 1/1/2005 21 0 452 0 2006 Corporate

4 1/1/2005 22 0 434 0 2006 Corporate

4 1/1/2005 23 0 404 0 2006 Corporate

4 1/1/2005 24 0 383 0 2006 Corporate

4 1/1/2005 25 0 360 0 2006 Corporate

4 1/1/2005 26 0 322 0 2006 Corporate

4 1/1/2005 27 0 276 0 2006 Corporate

4 1/1/2005 28 0 233 0 2006 Corporate

4 1/1/2005 29 0 185 0 2006 Corporate

4 1/1/2005 30 0 135 0 2006 Corporate

4 2/1/2005 0 0 0 2348 0 0 0 2006 Corporate

4 2/1/2005 1 0 0 2348 0 0 0 2006 Corporate

4 2/1/2005 2 0 0 2343 0 0 0 2006 Corporate

4 2/1/2005 3 0 0 2336 0 0 0 2006 Corporate

4 2/1/2005 4 0 0 2328 0 0 0 2006 Corporate

4 2/1/2005 5 0 0 2325 0 0 0 2006 Corporate

4 2/1/2005 6 0 0 2317 0 0 0 2006 Corporate

4 2/1/2005 7 0 0 2308 0 0 0 2006 Corporate

4 2/1/2005 8 0 0 2303 0 0 0 2006 Corporate

4 2/1/2005 9 0 0 2293 0 0 0 2006 Corporate

4 2/1/2005 10 0 0 2283 0 0 0 2006 Corporate

4 2/1/2005 11 0 0 2277 0 0 0 2006 Corporate

4 2/1/2005 12 0 0 2262 0 0 0 2006 Corporate

4 2/1/2005 13 0 0 2239 0 0 0 2006 Corporate

4 2/1/2005 14 0 0 2219 0 0 0 2006 Corporate

4 2/1/2005 15 0 0 2183 0 0 0 2006 Corporate

4 2/1/2005 16 0 0 2162 0 0 0 2006 Corporate
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4 2/1/2005 17 0 0 2135 0 0 0 2006 Corporate

4 2/1/2005 18 0 0 2057 0 0 0 2006 Corporate

4 2/1/2005 19 0 0 1988 0 0 0 2006 Corporate

4 2/1/2005 20 0 0 1924 0 0 0 2006 Corporate

4 2/1/2005 21 0 0 1855 0 0 0 2006 Corporate

4 2/1/2005 22 0 0 1764 0 0 0 2006 Corporate

4 2/1/2005 23 0 0 1676 0 0 0 2006 Corporate

4 2/1/2005 24 0 0 1573 0 0 0 2006 Corporate

4 2/1/2005 25 0 0 1454 0 0 0 2006 Corporate

4 2/1/2005 26 0 0 1300 0 0 0 2006 Corporate

4 2/1/2005 27 0 0 1130 0 0 0 2006 Corporate

4 2/1/2005 28 1.02 1 979 740.36 0.76 740.36 2006 Corporate

4 2/1/2005 29 1.02 1 740 740.36 0.76 740.36 2006 Corporate

4 3/1/2005 0 0 2161 0 2006 Corporate

4 3/1/2005 1 0 2161 0 2006 Corporate

4 3/1/2005 2 0 2159 0 2006 Corporate

4 3/1/2005 3 0 2157 0 2006 Corporate

4 3/1/2005 4 0 2155 0 2006 Corporate

4 3/1/2005 5 0 2153 0 2006 Corporate

4 3/1/2005 6 0 2148 0 2006 Corporate

4 3/1/2005 7 0 2142 0 2006 Corporate

4 3/1/2005 8 0 2137 0 2006 Corporate

4 3/1/2005 9 0 2133 0 2006 Corporate

4 3/1/2005 10 0 2128 0 2006 Corporate

4 3/1/2005 11 0 2119 0 2006 Corporate

4 3/1/2005 12 0 2114 0 2006 Corporate

4 3/1/2005 13 0 2107 0 2006 Corporate

4 3/1/2005 14 0 2093 0 2006 Corporate

4 3/1/2005 15 0 2084 0 2006 Corporate

4 3/1/2005 16 0 2068 0 2006 Corporate

4 3/1/2005 17 0 2034 0 2006 Corporate

4 3/1/2005 18 0 1962 0 2006 Corporate

4 3/1/2005 19 0 1916 0 2006 Corporate

4 3/1/2005 20 0 1871 0 2006 Corporate

4 3/1/2005 21 0 1785 0 2006 Corporate

4 3/1/2005 22 0 1717 0 2006 Corporate

4 3/1/2005 23 0 1642 0 2006 Corporate

4 3/1/2005 24 0 1538 0 2006 Corporate

4 3/1/2005 25 0 1432 0 2006 Corporate

4 3/1/2005 26 0 1261 0 2006 Corporate

4 3/1/2005 27 0 1081 0 2006 Corporate

4 3/1/2005 28 0 877 0 2006 Corporate

4 4/1/2005 0 0 10486 0 2006 Corporate

4 4/1/2005 1 0 10486 0 2006 Corporate

4 4/1/2005 2 0 10446 0 2006 Corporate

4 4/1/2005 3 0 10432 0 2006 Corporate

4 4/1/2005 4 0 10419 0 2006 Corporate

4 4/1/2005 5 0 10391 0 2006 Corporate

4 4/1/2005 6 0 10367 0 2006 Corporate

4 4/1/2005 7 0 10338 0 2006 Corporate

4 4/1/2005 8 0 10302 0 2006 Corporate

4 4/1/2005 9 0 10254 0 2006 Corporate

4 4/1/2005 10 0 10200 0 2006 Corporate

4 4/1/2005 11 0 10143 0 2006 Corporate

4 4/1/2005 12 0 10065 0 2006 Corporate

4 4/1/2005 13 0 9941 0 2006 Corporate
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4 4/1/2005 14 0 9819 0 2006 Corporate

4 4/1/2005 15 0 9667 0 2006 Corporate

4 4/1/2005 16 0 9540 0 2006 Corporate

4 4/1/2005 17 0 9368 0 2006 Corporate

4 4/1/2005 18 0 9087 0 2006 Corporate

4 4/1/2005 19 0 8834 0 2006 Corporate

4 4/1/2005 20 0 8592 0 2006 Corporate

4 4/1/2005 21 0 8221 0 2006 Corporate

4 4/1/2005 22 0 7826 0 2006 Corporate

4 4/1/2005 23 0 7380 0 2006 Corporate

4 4/1/2005 24 0 6788 0 2006 Corporate

4 4/1/2005 25 0 5972 0 2006 Corporate

4 4/1/2005 26 0 5080 0 2006 Corporate

4 4/1/2005 27 0 4149 0 2006 Corporate

4 5/1/2005 0 0 0 93802 0 0 0 2006 Corporate

4 5/1/2005 1 0 0 93802 0 0 0 2006 Corporate

4 5/1/2005 2 0 0 93758 0 0 0 2006 Corporate

4 5/1/2005 3 0 0 93725 0 0 0 2006 Corporate

4 5/1/2005 4 0 0 93688 0 0 0 2006 Corporate

4 5/1/2005 5 0 0 93617 0 0 0 2006 Corporate

4 5/1/2005 6 0 0 93434 0 0 0 2006 Corporate

4 5/1/2005 7 0 0 93254 0 0 0 2006 Corporate

4 5/1/2005 8 0 0 92996 0 0 0 2006 Corporate

4 5/1/2005 9 0 0 92570 0 0 0 2006 Corporate

4 5/1/2005 10 0 0 92108 0 0 0 2006 Corporate

4 5/1/2005 11 0 0 91527 0 0 0 2006 Corporate

4 5/1/2005 12 0 0 90892 0 0 0 2006 Corporate

4 5/1/2005 13 0 0 89517 0 0 0 2006 Corporate

4 5/1/2005 14 0 0 88463 0 0 0 2006 Corporate

4 5/1/2005 15 0 0 87054 0 0 0 2006 Corporate

4 5/1/2005 16 0 0 85504 0 0 0 2006 Corporate

4 5/1/2005 17 0 0 83760 0 0 0 2006 Corporate

4 5/1/2005 18 0 0 81260 0 0 0 2006 Corporate

4 5/1/2005 19 0 0 78852 0 0 0 2006 Corporate

4 5/1/2005 20 0 0 76777 0 0 0 2006 Corporate

4 5/1/2005 21 0 0 73310 0 0 0 2006 Corporate

4 5/1/2005 22 0 0 70050 0 0 0 2006 Corporate

4 5/1/2005 23 0.02 1 66580 563.66 0.01 563.66 2006 Corporate

4 5/1/2005 24 0.02 1 61990 563.66 0.01 563.66 2006 Corporate

4 5/1/2005 25 0.02 1 52945 563.66 0.01 563.66 2006 Corporate

4 5/1/2005 26 0.02 1 44611 563.66 0.01 563.66 2006 Corporate

4 6/1/2005 0 0 0 109011 0 0 0 2006 Corporate

4 6/1/2005 1 0 0 109011 0 0 0 2006 Corporate

4 6/1/2005 2 0 0 108964 0 0 0 2006 Corporate

4 6/1/2005 3 0 0 108878 0 0 0 2006 Corporate

4 6/1/2005 4 0 0 108809 0 0 0 2006 Corporate

4 6/1/2005 5 0 0 108690 0 0 0 2006 Corporate

4 6/1/2005 6 0 0 108432 0 0 0 2006 Corporate

4 6/1/2005 7 0 0 108159 0 0 0 2006 Corporate

4 6/1/2005 8 0 0 107760 0 0 0 2006 Corporate

4 6/1/2005 9 0 0 107195 0 0 0 2006 Corporate

4 6/1/2005 10 0 0 106589 0 0 0 2006 Corporate

4 6/1/2005 11 0 0 105847 0 0 0 2006 Corporate

4 6/1/2005 12 0 0 105071 0 0 0 2006 Corporate

4 6/1/2005 13 0 0 102999 0 0 0 2006 Corporate

4 6/1/2005 14 0.01 1 101410 49.95 0 49.95 2006 Corporate
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4 6/1/2005 15 0.01 1 99471 49.95 0 49.95 2006 Corporate

4 6/1/2005 16 0.02 2 97405 78.01 0 39.01 2006 Corporate

4 6/1/2005 17 0.02 2 95043 78.01 0 39.01 2006 Corporate

4 6/1/2005 18 0.02 2 91552 78.01 0 39.01 2006 Corporate

4 6/1/2005 19 0.03 3 88585 1529.07 0.02 509.69 2006 Corporate

4 6/1/2005 20 0.03 3 85659 1529.07 0.02 509.69 2006 Corporate

4 6/1/2005 21 0.03 3 80954 1529.07 0.02 509.69 2006 Corporate

4 6/1/2005 22 0.04 4 76189 1933.74 0.02 483.44 2006 Corporate

4 6/1/2005 23 0.06 5 71087 1990.14 0.02 398.03 2006 Corporate

4 6/1/2005 24 0.07 6 64414 2026.37 0.02 337.73 2006 Corporate

4 6/1/2005 25 0.07 6 50368 2026.37 0.02 337.73 2006 Corporate

4 7/1/2005 0 0 0 66586 0 0 0 2006 Corporate

4 7/1/2005 1 0 0 66586 0 0 0 2006 Corporate

4 7/1/2005 2 0 0 66557 0 0 0 2006 Corporate

4 7/1/2005 3 0 0 66504 0 0 0 2006 Corporate

4 7/1/2005 4 0 0 66437 0 0 0 2006 Corporate

4 7/1/2005 5 0 0 66359 0 0 0 2006 Corporate

4 7/1/2005 6 0 0 66161 0 0 0 2006 Corporate

4 7/1/2005 7 0 0 65963 0 0 0 2006 Corporate

4 7/1/2005 8 0 0 65697 0 0 0 2006 Corporate

4 7/1/2005 9 0 0 65250 0 0 0 2006 Corporate

4 7/1/2005 10 0 0 64814 0 0 0 2006 Corporate

4 7/1/2005 11 0 0 64330 0 0 0 2006 Corporate

4 7/1/2005 12 0 0 63716 0 0 0 2006 Corporate

4 7/1/2005 13 0 0 61778 0 0 0 2006 Corporate

4 7/1/2005 14 0 0 60448 0 0 0 2006 Corporate

4 7/1/2005 15 0 0 58765 0 0 0 2006 Corporate

4 7/1/2005 16 0 0 57138 0 0 0 2006 Corporate

4 7/1/2005 17 0.02 1 55329 514.41 0.01 514.41 2006 Corporate

4 7/1/2005 18 0.02 1 52768 514.41 0.01 514.41 2006 Corporate

4 7/1/2005 19 0.02 1 50391 514.41 0.01 514.41 2006 Corporate

4 7/1/2005 20 0.02 1 48036 514.41 0.01 514.41 2006 Corporate

4 7/1/2005 21 0.02 1 44377 514.41 0.01 514.41 2006 Corporate

4 7/1/2005 22 0.02 1 40676 514.41 0.01 514.41 2006 Corporate

4 7/1/2005 23 0.05 2 36143 591.74 0.01 295.87 2006 Corporate

4 7/1/2005 24 0.08 3 29508 1037.37 0.03 345.79 2006 Corporate

4 8/1/2005 0 0 0 212870 0 0 0 2006 Corporate

4 8/1/2005 1 0 0 212870 0 0 0 2006 Corporate

4 8/1/2005 2 0 0 212760 0 0 0 2006 Corporate

4 8/1/2005 3 0 0 212608 0 0 0 2006 Corporate

4 8/1/2005 4 0 0 212421 0 0 0 2006 Corporate

4 8/1/2005 5 0 0 212160 0 0 0 2006 Corporate

4 8/1/2005 6 0 0 211594 0 0 0 2006 Corporate

4 8/1/2005 7 0 0 210998 0 0 0 2006 Corporate

4 8/1/2005 8 0 0 210107 0 0 0 2006 Corporate

4 8/1/2005 9 0 1 208671 2671.87 0.01 2671.87 2006 Corporate

4 8/1/2005 10 0 1 207159 2671.87 0.01 2671.87 2006 Corporate

4 8/1/2005 11 0 1 205133 2671.87 0.01 2671.87 2006 Corporate

4 8/1/2005 12 0 1 202523 2671.87 0.01 2671.87 2006 Corporate

4 8/1/2005 13 0 1 194866 2671.87 0.01 2671.87 2006 Corporate

4 8/1/2005 14 0 1 189431 2671.87 0.01 2671.87 2006 Corporate

4 8/1/2005 15 0.01 2 182738 2972.39 0.01 1486.2 2006 Corporate

4 8/1/2005 16 0.01 2 175809 2972.39 0.01 1486.2 2006 Corporate

4 8/1/2005 17 0.01 2 167840 2972.39 0.01 1486.2 2006 Corporate

4 8/1/2005 18 0.01 2 157501 2972.39 0.01 1486.2 2006 Corporate

4 8/1/2005 19 0.01 2 146476 2972.39 0.01 1486.2 2006 Corporate
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4 8/1/2005 20 0.02 3 135659 3076.9 0.02 1025.63 2006 Corporate

4 8/1/2005 21 0.04 6 119442 4449.41 0.03 741.57 2006 Corporate

4 8/1/2005 22 0.05 7 101838 4476.41 0.03 639.49 2006 Corporate

4 8/1/2005 23 0.07 8 80045 4499.94 0.03 562.49 2006 Corporate

4 9/1/2005 0 0 0 259682 0 0 0 2006 Corporate

4 9/1/2005 1 0 0 259682 0 0 0 2006 Corporate

4 9/1/2005 2 0 0 259545 0 0 0 2006 Corporate

4 9/1/2005 3 0 0 259397 0 0 0 2006 Corporate

4 9/1/2005 4 0 0 259150 0 0 0 2006 Corporate

4 9/1/2005 5 0 0 258808 0 0 0 2006 Corporate

4 9/1/2005 6 0 0 258110 0 0 0 2006 Corporate

4 9/1/2005 7 0 1 257289 1209.54 0 1209.54 2006 Corporate

4 9/1/2005 8 0 1 256146 1209.54 0 1209.54 2006 Corporate

4 9/1/2005 9 0 1 253749 1209.54 0 1209.54 2006 Corporate

4 9/1/2005 10 0.01 2 251262 1393.93 0.01 696.97 2006 Corporate

4 9/1/2005 11 0.01 3 247962 1450.33 0.01 483.44 2006 Corporate

4 9/1/2005 12 0.02 4 244029 1897.13 0.01 474.28 2006 Corporate

4 9/1/2005 13 0.02 4 233129 1897.13 0.01 474.28 2006 Corporate

4 9/1/2005 14 0.02 4 225975 1897.13 0.01 474.28 2006 Corporate

4 9/1/2005 15 0.02 5 216864 1977.62 0.01 395.52 2006 Corporate

4 9/1/2005 16 0.03 6 207429 2571.4 0.01 428.57 2006 Corporate

4 9/1/2005 17 0.04 8 196757 2981.89 0.01 372.74 2006 Corporate

4 9/1/2005 18 0.04 8 182156 2981.89 0.01 372.74 2006 Corporate

4 9/1/2005 19 0.04 8 166225 2981.89 0.01 372.74 2006 Corporate

4 9/1/2005 20 0.04 8 150573 2981.89 0.01 372.74 2006 Corporate

4 9/1/2005 21 0.05 10 124586 3206.17 0.01 320.62 2006 Corporate

4 9/1/2005 22 0.08 13 95380 5741.78 0.04 441.68 2006 Corporate

4 10/1/2005 0 0 0 258360 0 0 0 2006 Corporate

4 10/1/2005 1 0 0 258360 0 0 0 2006 Corporate

4 10/1/2005 2 0 0 258206 0 0 0 2006 Corporate

4 10/1/2005 3 0 0 258022 0 0 0 2006 Corporate

4 10/1/2005 4 0 0 257729 0 0 0 2006 Corporate

4 10/1/2005 5 0 0 257352 0 0 0 2006 Corporate

4 10/1/2005 6 0 0 256475 0 0 0 2006 Corporate

4 10/1/2005 7 0 0 255457 0 0 0 2006 Corporate

4 10/1/2005 8 0 1 254036 539.08 0 539.08 2006 Corporate

4 10/1/2005 9 0 1 251239 539.08 0 539.08 2006 Corporate

4 10/1/2005 10 0 1 248223 539.08 0 539.08 2006 Corporate

4 10/1/2005 11 0.01 2 244358 613.41 0 306.71 2006 Corporate

4 10/1/2005 12 0.01 2 240079 613.41 0 306.71 2006 Corporate

4 10/1/2005 13 0.01 2 227939 613.41 0 306.71 2006 Corporate

4 10/1/2005 14 0.01 2 220256 613.41 0 306.71 2006 Corporate

4 10/1/2005 15 0.01 2 210506 613.41 0 306.71 2006 Corporate

4 10/1/2005 16 0.02 4 200083 808.99 0 202.25 2006 Corporate

4 10/1/2005 17 0.03 6 188108 954.22 0 159.04 2006 Corporate

4 10/1/2005 18 0.04 8 171247 1138.11 0.01 142.26 2006 Corporate

4 10/1/2005 19 0.05 9 153114 1195.13 0.01 132.79 2006 Corporate

4 10/1/2005 20 0.07 12 133846 2536.5 0.02 211.38 2006 Corporate

4 10/1/2005 21 0.11 16 99903 3618.33 0.03 226.15 2006 Corporate

4 11/1/2005 0 0 0 212251 0 0 0 2006 Corporate

4 11/1/2005 1 0 0 212251 0 0 0 2006 Corporate

4 11/1/2005 2 0 0 212133 0 0 0 2006 Corporate

4 11/1/2005 3 0 0 211981 0 0 0 2006 Corporate

4 11/1/2005 4 0 0 211757 0 0 0 2006 Corporate

4 11/1/2005 5 0 0 211471 0 0 0 2006 Corporate

4 11/1/2005 6 0 1 210816 75.96 0 75.96 2006 Corporate
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4 11/1/2005 7 0 1 209940 75.96 0 75.96 2006 Corporate

4 11/1/2005 8 0 1 208613 75.96 0 75.96 2006 Corporate

4 11/1/2005 9 0 1 206110 75.96 0 75.96 2006 Corporate

4 11/1/2005 10 0.01 3 203439 167.99 0 56 2006 Corporate

4 11/1/2005 11 0.02 5 200106 421.46 0 84.29 2006 Corporate

4 11/1/2005 12 0.02 5 196485 421.46 0 84.29 2006 Corporate

4 11/1/2005 13 0.04 7 184906 892.39 0 127.48 2006 Corporate

4 11/1/2005 14 0.05 10 177591 1158.17 0.01 115.82 2006 Corporate

4 11/1/2005 15 0.05 10 168476 1158.17 0.01 115.82 2006 Corporate

4 11/1/2005 16 0.06 11 158246 1560.58 0.01 141.87 2006 Corporate

4 11/1/2005 17 0.08 14 146269 1803.68 0.01 128.83 2006 Corporate

4 11/1/2005 18 0.1 17 128708 2065.12 0.01 121.48 2006 Corporate

4 11/1/2005 19 0.17 24 108758 2845.23 0.02 118.55 2006 Corporate

4 11/1/2005 20 0.23 29 85008 3921.84 0.03 135.24 2006 Corporate

4 12/1/2005 0 0 0 225739 0 0 0 2006 Corporate

4 12/1/2005 1 0 0 225739 0 0 0 2006 Corporate

4 12/1/2005 2 0 0 225624 0 0 0 2006 Corporate

4 12/1/2005 3 0 0 225465 0 0 0 2006 Corporate

4 12/1/2005 4 0 0 225195 0 0 0 2006 Corporate

4 12/1/2005 5 0 0 224875 0 0 0 2006 Corporate

4 12/1/2005 6 0 0 224009 0 0 0 2006 Corporate

4 12/1/2005 7 0 0 223055 0 0 0 2006 Corporate

4 12/1/2005 8 0 0 221688 0 0 0 2006 Corporate

4 12/1/2005 9 0 0 219111 0 0 0 2006 Corporate

4 12/1/2005 10 0 0 216400 0 0 0 2006 Corporate

4 12/1/2005 11 0 0 212838 0 0 0 2006 Corporate

4 12/1/2005 12 0 1 208962 55.34 0 55.34 2006 Corporate

4 12/1/2005 13 0.01 3 196677 1369.01 0.01 456.34 2006 Corporate

4 12/1/2005 14 0.02 4 188839 1384.67 0.01 346.17 2006 Corporate

4 12/1/2005 15 0.03 5 178760 1436.85 0.01 287.37 2006 Corporate

4 12/1/2005 16 0.04 7 167448 1557.89 0.01 222.56 2006 Corporate

4 12/1/2005 17 0.04 8 153812 1572.73 0.01 196.59 2006 Corporate

4 12/1/2005 18 0.1 16 133569 4106.06 0.03 256.63 2006 Corporate

4 12/1/2005 19 0.24 31 107690 6151.06 0.05 198.42 2006 Corporate

4 1/1/2006 0 0 0 230510 0 0 0 2006 Corporate

4 1/1/2006 1 0 0 230510 0 0 0 2006 Corporate

4 1/1/2006 2 0 0 230393 0 0 0 2006 Corporate

4 1/1/2006 3 0 0 230234 0 0 0 2006 Corporate

4 1/1/2006 4 0 0 229989 0 0 0 2006 Corporate

4 1/1/2006 5 0 1 229624 21.98 0 21.98 2006 Corporate

4 1/1/2006 6 0 1 228892 21.98 0 21.98 2006 Corporate

4 1/1/2006 7 0.01 2 228016 73.29 0 36.65 2006 Corporate

4 1/1/2006 8 0.01 2 226806 73.29 0 36.65 2006 Corporate

4 1/1/2006 9 0.01 2 224373 73.29 0 36.65 2006 Corporate

4 1/1/2006 10 0.01 2 221869 73.29 0 36.65 2006 Corporate

4 1/1/2006 11 0.01 3 218511 219.38 0 73.13 2006 Corporate

4 1/1/2006 12 0.03 6 214885 286.02 0 47.67 2006 Corporate

4 1/1/2006 13 0.03 6 202338 286.02 0 47.67 2006 Corporate

4 1/1/2006 14 0.03 6 194441 286.02 0 47.67 2006 Corporate

4 1/1/2006 15 0.04 9 183617 562.01 0 62.45 2006 Corporate

4 1/1/2006 16 0.06 11 171094 686.62 0 62.42 2006 Corporate

4 1/1/2006 17 0.06 12 155375 718.47 0 59.87 2006 Corporate

4 1/1/2006 18 0.11 18 128753 2730.34 0.02 151.69 2006 Corporate

4 2/1/2006 0 0 0 239722 0 0 0 2006 Corporate

4 2/1/2006 1 0 0 239722 0 0 0 2006 Corporate

4 2/1/2006 2 0 1 239586 69.36 0 69.36 2006 Corporate
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4 2/1/2006 3 0 1 239421 69.36 0 69.36 2006 Corporate

4 2/1/2006 4 0 1 239143 69.36 0 69.36 2006 Corporate

4 2/1/2006 5 0.01 2 238763 93.59 0 46.8 2006 Corporate

4 2/1/2006 6 0.01 3 237978 163.52 0 54.51 2006 Corporate

4 2/1/2006 7 0.02 4 237126 223.08 0 55.77 2006 Corporate

4 2/1/2006 8 0.02 4 235777 223.08 0 55.77 2006 Corporate

4 2/1/2006 9 0.02 4 233128 223.08 0 55.77 2006 Corporate

4 2/1/2006 10 0.02 5 230284 337.99 0 67.6 2006 Corporate

4 2/1/2006 11 0.02 5 226439 337.99 0 67.6 2006 Corporate

4 2/1/2006 12 0.03 6 222255 467.48 0 77.91 2006 Corporate

4 2/1/2006 13 0.03 7 207029 519.8 0 74.26 2006 Corporate

4 2/1/2006 14 0.03 7 196703 519.8 0 74.26 2006 Corporate

4 2/1/2006 15 0.05 10 182588 773.48 0 77.35 2006 Corporate

4 2/1/2006 16 0.07 14 164337 1401.46 0.01 100.1 2006 Corporate

4 2/1/2006 17 0.1 18 138470 2266.72 0.01 125.93 2006 Corporate

4 3/1/2006 0 0 0 269001 0 0 0 2006 Corporate

4 3/1/2006 1 0 0 269001 0 0 0 2006 Corporate

4 3/1/2006 2 0 0 268814 0 0 0 2006 Corporate

4 3/1/2006 3 0 0 268566 0 0 0 2006 Corporate

4 3/1/2006 4 0 0 268156 0 0 0 2006 Corporate

4 3/1/2006 5 0 0 267693 0 0 0 2006 Corporate

4 3/1/2006 6 0 0 266635 0 0 0 2006 Corporate

4 3/1/2006 7 0 0 265345 0 0 0 2006 Corporate

4 3/1/2006 8 0 0 263452 0 0 0 2006 Corporate

4 3/1/2006 9 0 1 259774 2022.49 0.01 2022.49 2006 Corporate

4 3/1/2006 10 0.01 3 255923 2991.51 0.01 997.17 2006 Corporate

4 3/1/2006 11 0.01 3 250475 2991.51 0.01 997.17 2006 Corporate

4 3/1/2006 12 0.03 7 244130 3855.37 0.02 550.77 2006 Corporate

4 3/1/2006 13 0.05 12 221085 4664.92 0.02 388.74 2006 Corporate

4 3/1/2006 14 0.06 14 204724 5850.19 0.02 417.87 2006 Corporate

4 3/1/2006 15 0.09 20 180894 7139.93 0.03 357 2006 Corporate

4 3/1/2006 16 0.13 25 145984 7695.03 0.04 307.8 2006 Corporate

4 4/1/2006 0 0 0 201114 0 0 0 2006 Corporate

4 4/1/2006 1 0 0 201114 0 0 0 2006 Corporate

4 4/1/2006 2 0 1 200925 454.53 0 454.53 2006 Corporate

4 4/1/2006 3 0 1 200706 454.53 0 454.53 2006 Corporate

4 4/1/2006 4 0 1 200375 454.53 0 454.53 2006 Corporate

4 4/1/2006 5 0 1 199919 454.53 0 454.53 2006 Corporate

4 4/1/2006 6 0 1 198844 454.53 0 454.53 2006 Corporate

4 4/1/2006 7 0 1 197637 454.53 0 454.53 2006 Corporate

4 4/1/2006 8 0 1 195696 454.53 0 454.53 2006 Corporate

4 4/1/2006 9 0.01 2 192190 519.91 0 259.96 2006 Corporate

4 4/1/2006 10 0.02 3 188386 2858.93 0.02 952.98 2006 Corporate

4 4/1/2006 11 0.03 6 183018 5957.56 0.03 992.93 2006 Corporate

4 4/1/2006 12 0.03 6 176562 5957.56 0.03 992.93 2006 Corporate

4 4/1/2006 13 0.04 8 153244 6185.76 0.03 773.22 2006 Corporate

4 4/1/2006 14 0.06 10 135604 6492.3 0.04 649.23 2006 Corporate

4 4/1/2006 15 0.08 12 107836 6584.41 0.04 548.7 2006 Corporate

4 5/1/2006 0 0 0 173002 0 0 0 2006 Corporate

4 5/1/2006 1 0 0 173002 0 0 0 2006 Corporate

4 5/1/2006 2 0 0 172829 0 0 0 2006 Corporate

4 5/1/2006 3 0 0 172565 0 0 0 2006 Corporate

4 5/1/2006 4 0 0 172237 0 0 0 2006 Corporate

4 5/1/2006 5 0 0 171778 0 0 0 2006 Corporate

4 5/1/2006 6 0 0 170738 0 0 0 2006 Corporate

4 5/1/2006 7 0.01 1 169363 31.16 0 31.16 2006 Corporate
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4 5/1/2006 8 0.02 3 167382 168.26 0 56.09 2006 Corporate

4 5/1/2006 9 0.02 4 163111 200.83 0 50.21 2006 Corporate

4 5/1/2006 10 0.02 4 158126 200.83 0 50.21 2006 Corporate

4 5/1/2006 11 0.04 6 150794 667.18 0 111.2 2006 Corporate

4 5/1/2006 12 0.09 13 141994 1184.78 0.01 91.14 2006 Corporate

4 5/1/2006 13 0.12 17 112834 1893.35 0.01 111.37 2006 Corporate

4 5/1/2006 14 0.12 17 88923 1893.35 0.01 111.37 2006 Corporate

4 6/1/2006 0 0 0 130761 0 0 0 2006 Corporate

4 6/1/2006 1 0 0 130761 0 0 0 2006 Corporate

4 6/1/2006 2 0.01 1 130585 61.84 0 61.84 2006 Corporate

4 6/1/2006 3 0.01 1 130349 61.84 0 61.84 2006 Corporate

4 6/1/2006 4 0.01 1 130033 61.84 0 61.84 2006 Corporate

4 6/1/2006 5 0.01 1 129615 61.84 0 61.84 2006 Corporate

4 6/1/2006 6 0.01 1 128733 61.84 0 61.84 2006 Corporate

4 6/1/2006 7 0.01 1 127488 61.84 0 61.84 2006 Corporate

4 6/1/2006 8 0.02 2 125573 98.95 0 49.48 2006 Corporate

4 6/1/2006 9 0.02 3 121035 598.15 0 199.38 2006 Corporate

4 6/1/2006 10 0.02 3 115365 598.15 0 199.38 2006 Corporate

4 6/1/2006 11 0.04 5 106497 695.36 0.01 139.07 2006 Corporate

4 6/1/2006 12 0.06 7 96068 842.69 0.01 120.38 2006 Corporate

4 6/1/2006 13 0.06 7 61011 842.69 0.01 120.38 2006 Corporate

4 7/1/2006 0 0 0 31475 0 0 0 2006 Corporate

4 7/1/2006 1 0 0 31475 0 0 0 2006 Corporate

4 7/1/2006 2 0 0 31411 0 0 0 2006 Corporate

4 7/1/2006 3 0 0 31332 0 0 0 2006 Corporate

4 7/1/2006 4 0 0 31205 0 0 0 2006 Corporate

4 7/1/2006 5 0 0 31022 0 0 0 2006 Corporate

4 7/1/2006 6 0 0 30570 0 0 0 2006 Corporate

4 7/1/2006 7 0 0 30132 0 0 0 2006 Corporate

4 7/1/2006 8 0 0 29358 0 0 0 2006 Corporate

4 7/1/2006 9 0 0 27556 0 0 0 2006 Corporate

4 7/1/2006 10 0.04 1 25624 66.88 0 66.88 2006 Corporate

4 7/1/2006 11 0.13 3 22653 1944.37 0.09 648.12 2006 Corporate

4 7/1/2006 12 0.13 3 17719 1944.37 0.09 648.12 2006 Corporate

4 8/1/2006 0 0 18850 0 2006 Corporate

4 8/1/2006 1 0 18850 0 2006 Corporate

4 8/1/2006 2 0 18697 0 2006 Corporate

4 8/1/2006 3 0 18476 0 2006 Corporate

4 8/1/2006 4 0 18162 0 2006 Corporate

4 8/1/2006 5 0 17792 0 2006 Corporate

4 8/1/2006 6 0 17272 0 2006 Corporate

4 8/1/2006 7 0 16672 0 2006 Corporate

4 8/1/2006 8 0 15788 0 2006 Corporate

4 8/1/2006 9 0 14465 0 2006 Corporate

4 8/1/2006 10 0 12868 0 2006 Corporate

4 8/1/2006 11 0 9375 0 2006 Corporate

4 9/1/2006 0 0 0 14728 0 0 0 2006 Corporate

4 9/1/2006 1 0 0 14728 0 0 0 2006 Corporate

4 9/1/2006 2 0 0 14538 0 0 0 2006 Corporate

4 9/1/2006 3 0 0 14294 0 0 0 2006 Corporate

4 9/1/2006 4 0 0 13980 0 0 0 2006 Corporate

4 9/1/2006 5 0 0 13432 0 0 0 2006 Corporate

4 9/1/2006 6 0 0 12669 0 0 0 2006 Corporate

4 9/1/2006 7 0 0 11838 0 0 0 2006 Corporate

4 9/1/2006 8 0 0 10571 0 0 0 2006 Corporate

4 9/1/2006 9 0 0 9041 0 0 0 2006 Corporate
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4 9/1/2006 10 0.15 1 6662 57.02 0.01 57.02 2006 Corporate

4 10/1/2006 0 0 8577 0 2006 Corporate

4 10/1/2006 1 0 8577 0 2006 Corporate

4 10/1/2006 2 0 8420 0 2006 Corporate

4 10/1/2006 3 0 8202 0 2006 Corporate

4 10/1/2006 4 0 7912 0 2006 Corporate

4 10/1/2006 5 0 7431 0 2006 Corporate

4 10/1/2006 6 0 6736 0 2006 Corporate

4 10/1/2006 7 0 6178 0 2006 Corporate

4 10/1/2006 8 0 5495 0 2006 Corporate

4 10/1/2006 9 0 4369 0 2006 Corporate

4 11/1/2006 0 0 1030 0 2006 Corporate

4 11/1/2006 1 0 1030 0 2006 Corporate

4 11/1/2006 2 0 976 0 2006 Corporate

4 11/1/2006 3 0 905 0 2006 Corporate

4 11/1/2006 4 0 833 0 2006 Corporate

4 11/1/2006 5 0 748 0 2006 Corporate

4 11/1/2006 6 0 670 0 2006 Corporate

4 11/1/2006 7 0 583 0 2006 Corporate

4 11/1/2006 8 0 545 0 2006 Corporate

5 0 0 8 1963888 2123.65 0 265.46 2007 Corporate

5 1 0.02 37 1963888 6370.11 0 172.17 2007 Corporate

5 2 0.03 59 1802826 16244.1 0.01 275.32 2007 Corporate

5 3 0.05 88 1622074 24213.49 0.01 275.15 2007 Corporate

5 4 0.06 107 1424193 30859.09 0.02 288.4 2007 Corporate

5 5 0.07 122 1230065 32946.98 0.02 270.06 2007 Corporate

5 6 0.1 151 1027954 40099.92 0.03 265.56 2007 Corporate

5 7 0.12 169 851377 45423.32 0.03 268.78 2007 Corporate

5 8 0.14 183 698167 52044.7 0.04 284.4 2007 Corporate

5 9 0.16 194 548182 52526.57 0.04 270.76 2007 Corporate

5 10 0.18 199 421513 52774.13 0.04 265.2 2007 Corporate

5 11 0.19 204 307654 53400.18 0.05 261.77 2007 Corporate

5 12 0.21 207 208855 53753.75 0.05 259.68 2007 Corporate

5 13 0.22 209 154133 55029.54 0.06 263.3 2007 Corporate

5 14 0.23 210 75737 55244.68 0.06 263.07 2007 Corporate

5 15 0.23 210 21865 55244.68 0.06 263.07 2007 Corporate

5 16 0.46 211 4338 55260.68 0.06 261.9 2007 Corporate

5 17 0.46 211 1225 55260.68 0.06 261.9 2007 Corporate

5 18 0.46 211 246 55260.68 0.06 261.9 2007 Corporate

5 1/1/2006 0 0 0 277 0 0 0 2007 Corporate

5 1/1/2006 1 0 0 277 0 0 0 2007 Corporate

5 1/1/2006 2 0 0 275 0 0 0 2007 Corporate

5 1/1/2006 3 0 0 273 0 0 0 2007 Corporate

5 1/1/2006 4 0 0 273 0 0 0 2007 Corporate

5 1/1/2006 5 0 0 270 0 0 0 2007 Corporate

5 1/1/2006 6 0 0 269 0 0 0 2007 Corporate

5 1/1/2006 7 0 0 266 0 0 0 2007 Corporate

5 1/1/2006 8 0 0 265 0 0 0 2007 Corporate

5 1/1/2006 9 0 0 265 0 0 0 2007 Corporate

5 1/1/2006 10 0 0 265 0 0 0 2007 Corporate

5 1/1/2006 11 0 0 263 0 0 0 2007 Corporate

5 1/1/2006 12 0 0 263 0 0 0 2007 Corporate

5 1/1/2006 13 0 0 255 0 0 0 2007 Corporate

5 1/1/2006 14 0 0 253 0 0 0 2007 Corporate

5 1/1/2006 15 0 0 248 0 0 0 2007 Corporate

5 1/1/2006 16 4.18 1 239 16 0.07 16 2007 Corporate
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5 1/1/2006 17 4.18 1 194 16 0.07 16 2007 Corporate

5 1/1/2006 18 4.18 1 162 16 0.07 16 2007 Corporate

5 2/1/2006 0 0 0 2212 0 0 0 2007 Corporate

5 2/1/2006 1 0 0 2212 0 0 0 2007 Corporate

5 2/1/2006 2 0 0 2176 0 0 0 2007 Corporate

5 2/1/2006 3 0 0 2154 0 0 0 2007 Corporate

5 2/1/2006 4 0 0 2106 0 0 0 2007 Corporate

5 2/1/2006 5 0 0 2064 0 0 0 2007 Corporate

5 2/1/2006 6 0 0 2036 0 0 0 2007 Corporate

5 2/1/2006 7 0 0 2005 0 0 0 2007 Corporate

5 2/1/2006 8 0 0 1969 0 0 0 2007 Corporate

5 2/1/2006 9 0 0 1933 0 0 0 2007 Corporate

5 2/1/2006 10 0 0 1889 0 0 0 2007 Corporate

5 2/1/2006 11 0.54 1 1835 51.87 0.03 51.87 2007 Corporate

5 2/1/2006 12 0.54 1 1765 51.87 0.03 51.87 2007 Corporate

5 2/1/2006 13 0.54 1 1680 51.87 0.03 51.87 2007 Corporate

5 2/1/2006 14 0.54 1 1595 51.87 0.03 51.87 2007 Corporate

5 2/1/2006 15 0.54 1 1473 51.87 0.03 51.87 2007 Corporate

5 2/1/2006 16 0.54 1 1269 51.87 0.03 51.87 2007 Corporate

5 2/1/2006 17 0.54 1 947 51.87 0.03 51.87 2007 Corporate

5 3/1/2006 0 0 0 6487 0 0 0 2007 Corporate

5 3/1/2006 1 0 0 6487 0 0 0 2007 Corporate

5 3/1/2006 2 0 0 6383 0 0 0 2007 Corporate

5 3/1/2006 3 0 0 6284 0 0 0 2007 Corporate

5 3/1/2006 4 0 0 6168 0 0 0 2007 Corporate

5 3/1/2006 5 0 0 6054 0 0 0 2007 Corporate

5 3/1/2006 6 0 0 5920 0 0 0 2007 Corporate

5 3/1/2006 7 0 0 5797 0 0 0 2007 Corporate

5 3/1/2006 8 0 0 5655 0 0 0 2007 Corporate

5 3/1/2006 9 0 0 5501 0 0 0 2007 Corporate

5 3/1/2006 10 0 0 5328 0 0 0 2007 Corporate

5 3/1/2006 11 0 0 5151 0 0 0 2007 Corporate

5 3/1/2006 12 0 0 4916 0 0 0 2007 Corporate

5 3/1/2006 13 0.22 1 4585 1170.62 0.26 1170.62 2007 Corporate

5 3/1/2006 14 0.22 1 4155 1170.62 0.26 1170.62 2007 Corporate

5 3/1/2006 15 0.22 1 3544 1170.62 0.26 1170.62 2007 Corporate

5 3/1/2006 16 0.22 1 2746 1170.62 0.26 1170.62 2007 Corporate

5 4/1/2006 0 0 0 21135 0 0 0 2007 Corporate

5 4/1/2006 1 0 0 21135 0 0 0 2007 Corporate

5 4/1/2006 2 0.05 1 21020 1060.59 0.05 1060.59 2007 Corporate

5 4/1/2006 3 0.05 1 20909 1060.59 0.05 1060.59 2007 Corporate

5 4/1/2006 4 0.05 1 20748 1060.59 0.05 1060.59 2007 Corporate

5 4/1/2006 5 0.05 1 20581 1060.59 0.05 1060.59 2007 Corporate

5 4/1/2006 6 0.05 1 20390 1060.59 0.05 1060.59 2007 Corporate

5 4/1/2006 7 0.05 1 20212 1060.59 0.05 1060.59 2007 Corporate

5 4/1/2006 8 0.05 1 20050 1060.59 0.05 1060.59 2007 Corporate

5 4/1/2006 9 0.05 1 19816 1060.59 0.05 1060.59 2007 Corporate

5 4/1/2006 10 0.05 1 19595 1060.59 0.05 1060.59 2007 Corporate

5 4/1/2006 11 0.05 1 19308 1060.59 0.05 1060.59 2007 Corporate

5 4/1/2006 12 0.05 1 18976 1060.59 0.05 1060.59 2007 Corporate

5 4/1/2006 13 0.1 2 18556 1165.76 0.06 582.88 2007 Corporate

5 4/1/2006 14 0.1 2 17849 1165.76 0.06 582.88 2007 Corporate

5 4/1/2006 15 0.1 2 16516 1165.76 0.06 582.88 2007 Corporate

5 5/1/2006 0 0 0 100293 0 0 0 2007 Corporate

5 5/1/2006 1 0.01 1 100293 508.34 0.01 508.34 2007 Corporate

5 5/1/2006 2 0.02 2 99221 734.23 0.01 367.12 2007 Corporate
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5 5/1/2006 3 0.02 2 97855 734.23 0.01 367.12 2007 Corporate

5 5/1/2006 4 0.02 2 95833 734.23 0.01 367.12 2007 Corporate

5 5/1/2006 5 0.02 2 93543 734.23 0.01 367.12 2007 Corporate

5 5/1/2006 6 0.04 4 90595 2018.67 0.02 504.67 2007 Corporate

5 5/1/2006 7 0.04 4 87313 2018.67 0.02 504.67 2007 Corporate

5 5/1/2006 8 0.04 4 84445 2018.67 0.02 504.67 2007 Corporate

5 5/1/2006 9 0.04 4 80328 2018.67 0.02 504.67 2007 Corporate

5 5/1/2006 10 0.04 4 76764 2018.67 0.02 504.67 2007 Corporate

5 5/1/2006 11 0.06 5 72726 2045.99 0.02 409.2 2007 Corporate

5 5/1/2006 12 0.07 6 67638 2082.51 0.02 347.09 2007 Corporate

5 5/1/2006 13 0.07 6 60106 2082.51 0.02 347.09 2007 Corporate

5 5/1/2006 14 0.09 7 51801 2297.65 0.03 328.24 2007 Corporate

5 6/1/2006 0 0 0 142510 0 0 0 2007 Corporate

5 6/1/2006 1 0 0 142510 0 0 0 2007 Corporate

5 6/1/2006 2 0 0 140735 0 0 0 2007 Corporate

5 6/1/2006 3 0.01 1 138313 29.17 0 29.17 2007 Corporate

5 6/1/2006 4 0.01 1 134925 29.17 0 29.17 2007 Corporate

5 6/1/2006 5 0.01 2 130867 49.87 0 24.94 2007 Corporate

5 6/1/2006 6 0.02 3 125622 93.6 0 31.2 2007 Corporate

5 6/1/2006 7 0.02 3 120186 93.6 0 31.2 2007 Corporate

5 6/1/2006 8 0.03 4 114966 114.3 0 28.58 2007 Corporate

5 6/1/2006 9 0.03 4 107422 114.3 0 28.58 2007 Corporate

5 6/1/2006 10 0.03 4 100624 114.3 0 28.58 2007 Corporate

5 6/1/2006 11 0.05 6 93054 448.02 0 74.67 2007 Corporate

5 6/1/2006 12 0.08 8 83176 765.07 0.01 95.63 2007 Corporate

5 6/1/2006 13 0.08 8 68867 765.07 0.01 95.63 2007 Corporate

5 7/1/2006 0 0 0 68964 0 0 0 2007 Corporate

5 7/1/2006 1 0 0 68964 0 0 0 2007 Corporate

5 7/1/2006 2 0.01 1 68051 50.67 0 50.67 2007 Corporate

5 7/1/2006 3 0.01 1 66852 50.67 0 50.67 2007 Corporate

5 7/1/2006 4 0.01 1 64925 50.67 0 50.67 2007 Corporate

5 7/1/2006 5 0.01 1 62795 50.67 0 50.67 2007 Corporate

5 7/1/2006 6 0.01 1 59697 50.67 0 50.67 2007 Corporate

5 7/1/2006 7 0.01 1 56492 50.67 0 50.67 2007 Corporate

5 7/1/2006 8 0.01 1 53332 50.67 0 50.67 2007 Corporate

5 7/1/2006 9 0.06 3 48496 139.31 0 46.44 2007 Corporate

5 7/1/2006 10 0.06 3 44151 139.31 0 46.44 2007 Corporate

5 7/1/2006 11 0.06 3 39252 139.31 0 46.44 2007 Corporate

5 7/1/2006 12 0.06 3 32037 139.31 0 46.44 2007 Corporate

5 8/1/2006 0 0 1 203829 966.59 0 966.59 2007 Corporate

5 8/1/2006 1 0.02 4 203829 1064.02 0.01 266.01 2007 Corporate

5 8/1/2006 2 0.02 5 199266 1068.37 0.01 213.67 2007 Corporate

5 8/1/2006 3 0.04 8 193655 1498.02 0.01 187.25 2007 Corporate

5 8/1/2006 4 0.06 12 185481 1684.52 0.01 140.38 2007 Corporate

5 8/1/2006 5 0.06 12 176052 1684.52 0.01 140.38 2007 Corporate

5 8/1/2006 6 0.07 13 162484 1747.2 0.01 134.4 2007 Corporate

5 8/1/2006 7 0.09 16 149034 1956.99 0.01 122.31 2007 Corporate

5 8/1/2006 8 0.1 18 135773 2018.65 0.01 112.15 2007 Corporate

5 8/1/2006 9 0.15 23 116120 2323.66 0.01 101.03 2007 Corporate

5 8/1/2006 10 0.18 26 97771 2457.71 0.01 94.53 2007 Corporate

5 8/1/2006 11 0.19 27 75981 2670.85 0.02 98.92 2007 Corporate

5 9/1/2006 0 0 0 185184 0 0 0 2007 Corporate

5 9/1/2006 1 0 0 185184 0 0 0 2007 Corporate

5 9/1/2006 2 0.01 1 180406 1256.4 0.01 1256.4 2007 Corporate

5 9/1/2006 3 0.02 3 174273 1894.3 0.01 631.43 2007 Corporate

5 9/1/2006 4 0.02 3 165852 1894.3 0.01 631.43 2007 Corporate
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5 9/1/2006 5 0.04 6 156500 2599.22 0.02 433.2 2007 Corporate

5 9/1/2006 6 0.06 10 143374 4284.37 0.03 428.44 2007 Corporate

5 9/1/2006 7 0.09 14 130045 5538.98 0.04 395.64 2007 Corporate

5 9/1/2006 8 0.14 19 116931 6209.49 0.04 326.82 2007 Corporate

5 9/1/2006 9 0.16 21 96518 6246.94 0.04 297.47 2007 Corporate

5 9/1/2006 10 0.18 23 75042 6360.45 0.04 276.54 2007 Corporate

5 10/1/2006 0 0 0 163286 0 0 0 2007 Corporate

5 10/1/2006 1 0.01 2 163286 877.99 0.01 439 2007 Corporate

5 10/1/2006 2 0.02 4 158923 2882.69 0.02 720.67 2007 Corporate

5 10/1/2006 3 0.04 6 153147 3223.47 0.02 537.25 2007 Corporate

5 10/1/2006 4 0.04 7 145063 3245.82 0.02 463.69 2007 Corporate

5 10/1/2006 5 0.04 7 135636 3245.82 0.02 463.69 2007 Corporate

5 10/1/2006 6 0.06 9 122484 3312.24 0.02 368.03 2007 Corporate

5 10/1/2006 7 0.07 10 107854 5968.66 0.05 596.87 2007 Corporate

5 10/1/2006 8 0.07 10 94270 5968.66 0.05 596.87 2007 Corporate

5 10/1/2006 9 0.1 12 71699 6019.43 0.05 501.62 2007 Corporate

5 11/1/2006 0 0.01 1 158736 46.58 0 46.58 2007 Corporate

5 11/1/2006 1 0.01 1 158736 46.58 0 46.58 2007 Corporate

5 11/1/2006 2 0.01 1 153688 46.58 0 46.58 2007 Corporate

5 11/1/2006 3 0.02 3 147311 120.6 0 40.2 2007 Corporate

5 11/1/2006 4 0.03 5 138021 908.19 0.01 181.64 2007 Corporate

5 11/1/2006 5 0.06 8 126799 1284.73 0.01 160.59 2007 Corporate

5 11/1/2006 6 0.1 13 109991 2493.81 0.02 191.83 2007 Corporate

5 11/1/2006 7 0.16 18 91612 3317.47 0.03 184.3 2007 Corporate

5 11/1/2006 8 0.24 24 70427 9185.98 0.11 382.75 2007 Corporate

5 12/1/2006 0 0 0 154727 0 0 0 2007 Corporate

5 12/1/2006 1 0.02 3 154727 280.01 0 93.34 2007 Corporate

5 12/1/2006 2 0.03 4 149343 305.9 0 76.48 2007 Corporate

5 12/1/2006 3 0.04 6 142393 370.96 0 61.83 2007 Corporate

5 12/1/2006 4 0.06 8 132355 422.69 0 52.84 2007 Corporate

5 12/1/2006 5 0.06 8 120754 422.69 0 52.84 2007 Corporate

5 12/1/2006 6 0.1 13 102541 2398.37 0.02 184.49 2007 Corporate

5 12/1/2006 7 0.17 18 80477 2777.29 0.03 154.29 2007 Corporate

5 1/1/2007 0 0 0 144630 0 0 0 2007 Corporate

5 1/1/2007 1 0.01 2 144630 71.13 0 35.57 2007 Corporate

5 1/1/2007 2 0.02 3 138638 332.58 0 110.86 2007 Corporate

5 1/1/2007 3 0.02 3 131738 332.58 0 110.86 2007 Corporate

5 1/1/2007 4 0.03 4 121156 408.58 0 102.15 2007 Corporate

5 1/1/2007 5 0.06 7 108198 1109.5 0.01 158.5 2007 Corporate

5 1/1/2007 6 0.17 16 82467 1935.26 0.02 120.95 2007 Corporate

5 2/1/2007 0 0 0 143267 0 0 0 2007 Corporate

5 2/1/2007 1 0.02 3 143267 197.52 0 65.84 2007 Corporate

5 2/1/2007 2 0.04 5 135748 294.69 0 58.94 2007 Corporate

5 2/1/2007 3 0.08 11 126410 4034.64 0.03 366.79 2007 Corporate

5 2/1/2007 4 0.1 13 111863 7597.69 0.06 584.44 2007 Corporate

5 2/1/2007 5 0.16 18 89868 7882.5 0.07 437.92 2007 Corporate

5 3/1/2007 0 0 0 147839 0 0 0 2007 Corporate

5 3/1/2007 1 0.02 3 147839 181.12 0 60.37 2007 Corporate

5 3/1/2007 2 0.03 5 137774 396.2 0 79.24 2007 Corporate

5 3/1/2007 3 0.1 13 124490 1206.91 0.01 92.84 2007 Corporate

5 3/1/2007 4 0.17 20 99340 3165.29 0.03 158.26 2007 Corporate

5 4/1/2007 0 0.01 1 130064 39.09 0 39.09 2007 Corporate

5 4/1/2007 1 0.05 7 130064 797.71 0.01 113.96 2007 Corporate

5 4/1/2007 2 0.09 11 116402 2527.87 0.02 229.81 2007 Corporate

5 4/1/2007 3 0.12 14 95933 4370.02 0.04 312.14 2007 Corporate

5 5/1/2007 0 0.02 2 119725 63.59 0 31.8 2007 Corporate
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5 5/1/2007 1 0.05 6 119725 901.29 0.01 150.22 2007 Corporate

5 5/1/2007 2 0.1 11 94693 3842.93 0.04 349.36 2007 Corporate

5 6/1/2007 0 0.04 3 70639 1007.8 0.01 335.93 2007 Corporate

5 6/1/2007 1 0.07 5 70639 1444.4 0.02 288.88 2007 Corporate

6 0 0.01 2 202330 1356.82 0.01 678.41 2008 Corporate

6 1 0.06 12 202330 3557 0.02 296.42 2008 Corporate

6 2 0.06 12 140891 3557 0.02 296.42 2008 Corporate

6 3 0.1 16 91236 3751.98 0.02 234.5 2008 Corporate

6 4 0.14 18 56547 3827.76 0.02 212.65 2008 Corporate

6 5 0.14 18 29736 3827.76 0.02 212.65 2008 Corporate

6 6 0.14 18 8423 3827.76 0.02 212.65 2008 Corporate

6 7 0.14 18 537 3827.76 0.02 212.65 2008 Corporate

6 8/1/2006 0 0 108 0 2008 Corporate

6 8/1/2006 1 0 108 0 2008 Corporate

6 8/1/2006 2 0 108 0 2008 Corporate

6 8/1/2006 3 0 108 0 2008 Corporate

6 8/1/2006 4 0 108 0 2008 Corporate

6 8/1/2006 5 0 108 0 2008 Corporate

6 8/1/2006 6 0 108 0 2008 Corporate

6 8/1/2006 7 0 108 0 2008 Corporate

6 10/1/2006 0 0 203 0 2008 Corporate

6 10/1/2006 1 0 203 0 2008 Corporate

6 10/1/2006 2 0 203 0 2008 Corporate

6 10/1/2006 3 0 203 0 2008 Corporate

6 10/1/2006 4 0 203 0 2008 Corporate

6 10/1/2006 5 0 203 0 2008 Corporate

6 10/1/2006 6 0 203 0 2008 Corporate

6 10/1/2006 7 0 203 0 2008 Corporate

6 12/1/2006 0 0 1335 0 2008 Corporate

6 12/1/2006 1 0 1335 0 2008 Corporate

6 12/1/2006 2 0 1261 0 2008 Corporate

6 12/1/2006 3 0 1201 0 2008 Corporate

6 12/1/2006 4 0 1127 0 2008 Corporate

6 12/1/2006 5 0 983 0 2008 Corporate

6 12/1/2006 6 0 710 0 2008 Corporate

6 12/1/2006 7 0 121 0 2008 Corporate

6 1/1/2007 0 0 19102 0 2008 Corporate

6 1/1/2007 1 0 19102 0 2008 Corporate

6 1/1/2007 2 0 18039 0 2008 Corporate

6 1/1/2007 3 0 16559 0 2008 Corporate

6 1/1/2007 4 0 14293 0 2008 Corporate

6 1/1/2007 5 0 11542 0 2008 Corporate

6 1/1/2007 6 0 7289 0 2008 Corporate

6 2/1/2007 0 0 0 30435 0 0 0 2008 Corporate

6 2/1/2007 1 0 0 30435 0 0 0 2008 Corporate

6 2/1/2007 2 0 0 28465 0 0 0 2008 Corporate

6 2/1/2007 3 0.04 1 25658 26.03 0 26.03 2008 Corporate

6 2/1/2007 4 0.13 3 21855 101.81 0 33.94 2008 Corporate

6 2/1/2007 5 0.13 3 16778 101.81 0 33.94 2008 Corporate

6 3/1/2007 0 0 0 31036 0 0 0 2008 Corporate

6 3/1/2007 1 0 0 31036 0 0 0 2008 Corporate

6 3/1/2007 2 0 0 28562 0 0 0 2008 Corporate

6 3/1/2007 3 0.04 1 24804 26.03 0 26.03 2008 Corporate

6 3/1/2007 4 0.04 1 18839 26.03 0 26.03 2008 Corporate

6 4/1/2007 0 0 0 32614 0 0 0 2008 Corporate

6 4/1/2007 1 0.09 3 32614 789.27 0.02 263.09 2008 Corporate
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6 4/1/2007 2 0.09 3 28675 789.27 0.02 263.09 2008 Corporate

6 4/1/2007 3 0.18 5 22565 932.19 0.03 186.44 2008 Corporate

6 5/1/2007 0 0 0 45339 0 0 0 2008 Corporate

6 5/1/2007 1 0.13 6 45339 1363.47 0.03 227.25 2008 Corporate

6 5/1/2007 2 0.13 6 35440 1363.47 0.03 227.25 2008 Corporate

6 6/1/2007 0 0.05 2 42020 1356.82 0.03 678.41 2008 Corporate

6 6/1/2007 1 0.07 3 42020 1404.26 0.03 468.09 2008 Corporate
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Rpt Nbr PGM Rpt Date Prod DateWar Strt DateP&A CodeDealer NameClaim NumberYear Vin MileageSym CodeAddl Sym CDSID Comments
7HUAL299 HD 20070821 20070314 20070331 01237 Kindle Ford Mercury-Lincoln,2007 1FMFU16507LA 4936 306511 Approved GSTAVROP  REPAIR: CUSTOMER STATES THAT THE FORD EMBLEM CAME OFF CENTER CAP ORDER AND 

REPLACE   RECOMM:GVS  AUTH TO REPLACE R/F WHEEL CENTER CAP  T/Y GEORGE

7HTAV008 HD 20070820 20061108 20070411 12210 Dick Barker, Inc. 121094 2007 1LNHM82V27Y 2751 306704 Approved GBUSH5   REPAIR:CUST STATES ALL 4 CENTER CAPS ARE PEELING THE REASON FOR THE PICS TAKEN 

WITH CAPS OFF IS THAT I COUGH THE ADVISOR LETTING THE CUST LEAVEAFTER REPLACING 

CAPS WITHOUT IMAGE APPROVAL(SHE THOUGT IT HAD ALREADY BEEN APPROVED) SO I WENT 

GET THE PARTS RETURN AND SHOT THE PICS OFF OFTHE CAR I DIDNT WANT TO INCONVIENCE 

THE CUST WITH THE ADDITIONAL WAITING  RECOMM:APPROVED TO REPLACE CENTER CAPS.

7HWAP025 HD 20070823 20040128 20040816 08888 York Ford Inc 2004 5LMEU88H54Z 41201 306513 Approved GSTAVROP  REPAIR: ALL FOUR CENTER CAPS ON WHEELS ARE PITTING AND FINISH COMING OFF 

  RECOMM:GVS  APPROVED TO REPLACE CENTER CAPS ON ALL WHEELS

7HQAO118 HD 20070817 20070508 20070727 02975 North Bros. Ford, Inc. 2007 1FTPW14V37F 776 306704 Approved GSTAVROP  REPAIR:LEFT REAR CROME RIM ,CROME PLATING IS FLAKING OFF ,NEEDS REPLACING, 

NODAMAGE ON WHEEL, RIM IS PEELING ON INNER EDGE. THANX PAT.   RECOMM: GVS  AUTH TO 

REPLACE L/R WHEEL 
7HTBD033 HD 20070820 20070326 20070331 20639 Toms Ford, Inc. 2007 1FMEU74E67U 2974 306704 Approved GSTAVROP  REPAIR:RIM IS PEELING, NO VISIBLE EVIDENCE OF DAMAGE FROM OUTSIDE SOURCE, ONLY 

ONE AREA AFFECTED ON RIM GVS  NOT SURE WHERE AREA OF CONCERN IS AT WITH THE ONE 

CLOSE UP YOU HAVE PROVIDED  PLEASE WIPE OFF WHEEL ANDADD NEW CLEAR CLOSE UPS 

SHOWING THE CONCERN AREA  T/Y GEROGE  RC TRIED WITH FLASS TO GIVE MORE LIGHT TO 

MAKE MORE VISIBLE HOPE IT HELPS-ADDED ARROWS TO ALL PHOTOS TOO   RECOMM:GVS  YES, 

EXCELLENT  APPROVED TO REPLACE RIM  T/Y GEORGE

7HUAL370 HD 20070821 20030509 20031020 00796 Tasca Ford 2003 1LNHM87A03Y 34565 306200 Approved GSTAVROP  REPAIR:DEB CAR NEEDS LEFT REAR WHEEL REPLACED DUE TO AIR LEAKING OUT AT 

VALVESTEM,STEM IS OK CORROSION AT VALVE STEM HOLE   RECOMM:GVS  APPROVED TO 

REPLACE L/R WHEEL  T/Y GEORGE
7H1A2017 HD 20070827 20050802 20061220 05732 Joe Sartain Ford, Inc. 2006 1FTWF30P06E 15124 306201 Approved GSTAVROP  REPAIR:2 WHEELS ARE CRACKED, BOTH ARE SEPARATING AT THE WELD ON THE VALVE STEM, 

THE WHEELS ARE ON THE LEFT AND RIGHT REAR OF THE TRUCK, BOTH WHEELS NEED 

REPLACED GVS  PLEASE ADD CLEAR CLOSE UP IMAGES OF CONCERNAREA AND THE REQUIRED 

OVERALL VIEWS   T/Y GEORGE  BP  HERE IS 2 MOREPICTURES   RECOMM:GVS  APPROVED TO 

REPLACE TWO WHEELS AS PER YOUR REQUEST  T/Y GEORGE

7H1A2030 HD 20070827 20051208 20060120 12210 Dick Barker, Inc. 2006 3LNHM26136R 19646 306704 Approved GSTAVROP  REPAIR:BM DIAG LFT REAR RIM COATING BUBBLING REC. TO REPLACE LFT REAR RIM GVS  

AUTH TO REPLACE L/R RIM 

7H4AQ036 HD 20070830 20040818 20040830 11208 Hempstead Lincoln Mercury Moto748708 2005 1FMDU74W55U 29555 306799 Approved ENEILSON   REPAIR:CUST STATES RIMS ARE BUBBLING. VERIFIED THE INNER EDGES OF RIMS BY LUGS ARE 

BUBBLING UP. HARD TO SPOT IN PICTURES BUT TOOK BEST SHOTS POSSIBLE. NO SIGNS OF 

PHYSICAL IMPACT OR DAMAGE TO AREA.   RECOMM:APPROVED TO REPLACE WHEELS.

7HWAZ005 HD 20070823 20060726 20060810 04163 Elyria Ford 2007 1ZVHT85H075 17616 306704 Approved SYERK   REPAIR:C-S THAT ALL FOUR RIMS ARE PITTING AND OXIDIZED AROUND THE CENTER 

CAP,REQUEST TO REPLACE 4 RIMS  RECOMM:WARRANTY APPROVED TO REPLACE ALL FOUR 

WHEELS.
7HUAL279 HD 20070821 20070521 20070608 13144 Acton Lincoln Mercury243918 2007 4M2EU48EX7U 5243 306401 Approved ENEILSON   REPAIR:CUSTOMER STATES ROTATIONAL CLICKING TICKING SOUND FROM THE SIDES OF THE 

TRUCK HEARD IN MOTION. VERIFIED AND ISOLATED THE SOURCE OF THE NOISE TO THE LF AND 

RR WHEELS. THE CLADDING IS TICKING. WE TRIED TO REPOSITION THE WHEEL WEIGHTS TO 

BETER SECURE THE CLADDING BUT IT WAS UNSUCESSFULL. THE RIMS NEED TO BE REPLACED. 

THE OUTER CLADDING IS LOOSE.   RECOMM:APPROVED TO REPLACE 2 WHEELS.

7HWBA152 HD 20070823 20060508 0 05432 RANCHO FORD L-M 2007 4M2CU97137K 117 306704 Approved SYERK   REPAIR:ALL 4 WHEELS CRACKING ON FINISH. NEED TO REPLACE 

WHEELS  RECOMM:WARRANTY APPROVED TO REPLACE ALL FOUR WHEELS.
7H4AQ028 HD 20070830 20061106 20070629 12505 Van Drisse Lincoln-Mercury23701 2007 1LNHM82VX7Y 1951 306513 Approved ENEILSON   REPAIR:ALL FOUR CENTER CAPS ARE PEELING THE BLACK PAINT INSIDE THE LINCOLN STAR 

EMBLEM. THE REST OF THE CENTER CAP IS OK. REQUEST AUTH TO REPLACED ALL 4 CENTER 

CAPS.   RECOMM:APPROVED TO REPLACE ALL 4 CENTER CAPS.

7HQAL025 HD 20070817 20050628 20050727 09217 Apple Valley Ford Lincoln Merc2005 1FAHP251X5G 35919 306513 Approved SYERK   REPAIR:CUST STATES THE CENTER CAPS OF ALL 4 WHEELS ARE GETTING WHITE SPOTS 

ONTHEM AND ARE PEELING A LITTLE.  VERRIFIED PEELING AND WHAT LOOKS TO BE A START TO 

COOROSION. RECOMMEND REPLACING ALL 4 CENTER CAPS.  RECOMM:WARRANTY APPROVED 

TO REPLACE ALL FOUR WHEEL CENTER CAPS.

7HXAW041 HD 20070824 20060130 20060215 10736 Ganley Lincoln-Mercury 2006 3MEFM07146R 19091 306513 Approved SYERK   REPAIR:ALL CENTER CAPS ON WHEELS CORRODING NEED TO REPLACE ALL 4 CENTER 

CAPS  RECOMM:WARRANTY APPROVED TO REPLACE ALL FOUR WHEEL CENTER CAPS.

7H2AY005 HD 20070828 20070816 0 07417 Grand Ford, Inc. 2007 2FMDK49C07B 5 306705 Approved BKIRCHEI   REPAIR:CUSTOMER STATES CHROME ON LEFT FRONT WHEEL BUBBLING INTEND TO REPLACE 

WHEEL   RECOMM:APPROVED TO REPLACE 1 WHEEL.
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7H5AQ035 HD 20070831 20051130 20060103 10243 Lazare Lincoln-Mercury Inc 2006 3MEFM07Z96R 17701 306512 Approved SYERK   REPAIR:BOTH REAR WHEEL COVERS MAKING NOISE. SEEKING APPROVAL TO 

REPLACE.  RECOMM:WARRANTY APPROVED TO REPLACE BOTH REAR WHEEL COVERS, REFER 

TO TSB # 06-21-13.
7HOAO070 HD 20070815 20061206 20070131 13100 Gervais Lincoln-Mercury, Inc.2007 1LNHM82W47Y 14501 306513 Approved SYERK   REPAIR:THE BLACK INSERT ON ALL 4 CENTER CAPS IS PEELING OFF WE NEED TO REPLACE 

CENTER CAPS  RECOMM:WARRANTY APPROVED TO REPLACE ALL FOUR WHEEL CENTER CAPS.

7HWAO024 HD 20070823 20070801 20070822 02934 Roy O'Brien, Inc. 422694 2008 1FAHP25W08G 56 306705 Approved ENEILSON   REPAIR:PASENGER REAR CHROME WHEEL HAD CONSEALED DAMAGE ON IT DISCOVERED 

WHEN PREPPING THE VEHICLE. THESE WHEELS COME FROM FACTORY WITH PROTECTIVE 

PLASTIC COVERS ON THEM. THERE WAS NO DAMAGE ON THE PLASTIC COVER. REPLACE 

THEPASSENGER REAR WHEEL.   RECOMM:APPROVED TO REPLACE RIGHT REAR WHEEL.

7H2AS020 HD 20070828 20040622 20050131 02284 John Lance Ford 2005 1FMYU03175K 35395 306704 Approved SYERK   REPAIR:CUTOMER SAY WHEELS ARE BUBBLING BY CENTER CAPS WOULD NEED TO REPLACE 

WHEELS TO CORRECT  RECOMM:WARRANTY APPROVED TO REPLACE ALL FOUR WHEELS.

7HOAO089 HD 20070815 20040928 20050816 07350 Kenny Ross Ford 2005 1FTZR15E45P 23716 306704 Approved SYERK   REPAIR:CUST STATES ALL FOUR WHEELS AT THE CENTER ARE CORRODING. REPLACE ALL 

FOUR WHEELS  RECOMM:WARRANTY APPROVED TO REPLACE ALL FOUR WHEELS.

7HOAT033 HD 20070815 20070420 20070531 08828 Herb Chambers Ford80242 2007 1FMEU75E87U 3270 306401 Approved LLOMBAR1  REPAIR:LF WHEEL CLICKS DIAG NOISE CROME COVERING LOOSE MAKING NOISE 

RECOMMENDREPLACING RIM  RECOMM:APPROVAL TO REPLACE LEFT FRONT WHEEL TO 

CORRECT NOISCE CONCERN.
7H4AS025 HD 20070830 20060518 20060711 06145 Mosinee Ford 2006 1FTPX14V66F 33187 306513 Approved SYERK   REPAIR:CONCERN FOR LINE 01 IS CORRODED WHEEL CENTERS. REPAIR IS REPLACEMENT OF 4 

WHEEL CENTERS.  RECOMM:WARRANTY APPROVED TO REPLACE ALL FOUR WHEEL CENTER 

CAPS.
7H1AR168 HD 20070827 20070619 0 03372 Family Ford, Inc. 2007 2FMDK49CX7B 49 306702 Approved SYERK   REPAIR:CUSTOMER STATES ALL 4 WHEELS OXIDIZING REPLACE WHEELS  RECOMM:WARRANTY 

APPROVED TO REPLACE ALL FOUR WHEELS.

7HOAR019 HD 20070815 20040203 20040913 10638 Northland Lincoln Mercury40211 2004 1LNHM81W44Y 44302 306513 Approved ENEILSON   REPAIR:ALL FOUR WHEEL CENTERS ARE PEELING REQUEST TO REPLACE ALL FOUR CENTERS 

  RECOMM:APPROVED TO REPLACE ALL 4 CENTER CAPS.

7HPBE120 HD 20070816 20031022 20040917 03366 Ferrario Ford Lincoln Mercury2004 1FTPX14534N 32337 306513 Approved SYERK   REPAIR:ALL 4 WHEEL CENTER CAPS ARE BLISTERING-NEED TO REPLACE  RECOMM:WARRANTY 

APPROVED TO REPLACE ALL FOUR WHEEL CENTER CAPS.

7HXAW050 HD 20070824 20040330 20040925 00572 EMERLING FORD MERCURY INC2004 1FTPX14544N 25849 306513 Approved SYERK   REPAIR:CUST IS COMPLAINING OF BOTH FRONT HUB CAPS DEFORMING  RECOMM:WARRANTY 

APPROVEDTO REPLACE BOTH FRT WHEEL CENTER CAPS.

7HTAT003 HD 20070820 20060411 0 07839 VALLEY ISLE MOTORS LTD373270 2006 1FTYR44U06P 67 306701 Approved LLOMBAR1  REPAIR:ALL 4 RIMS ARE DISCOLORING AND CORRODING. REQUEST TO REPLACE ALL 4 

RIMS.  RECOMM:APPROVAL TO REPLACE 4 WHEELS DUE TO CORROSION.

7HTBB023 HD 20070820 20050311 20050324 01487 Don Chalmers Ford 2005 1FAHP281X5G 28113 306513 Approved SYERK   REPAIR:ALL 4 WHEEL CENTER CAPS ARE DELAMINATING, NEED TO REPLACE ALL FOUR CENTER 

CAPS  RECOMM:WARRANTY APPROVED TO REPLACE ALL FOUR WHEEL CENTER CAPS.

7HXAW064 HD 20070824 20040803 20040828 09304 Lundgren Motors, Inc. 2004 1FTPX14554N 28245 306513 Approved SYERK   REPAIR:CUSTOMER NOTICES THAT PASSENGER FRONT WHEEL NUT COVER IS BUBBLING AND 

WOULD LIKE IT REPLACED UNDER WARRANTY.  RECOMM:WARRANTY APPROVED TO REPLACE 

THE RT FRT WHEEL CENTER CAP.

7HTBB015 HD 20070820 20051012 20051020 08294 Tri Ford-Mercury, Inc. 2006 1FAFP25156G 15938 306513 Approved SYERK   REPAIR:HUB CAPS ARE PEELING. ALL FOUR CENTER CAPS ARE LOOSING THE CLEARCOAT OFF 

OF THEM. NEED TO REPLACE THE 4 CENTER CAPS.  RECOMM:WARRANTY APPROVED TO 

REPLACE ALL FOUR WHEEL CENTER CAPS.

7HXAW007 HD 20070824 20050613 20060417 07708 Windward Ford 2005 1FMZU77KX5U 20692 306704 Approved SYERK   REPAIR:CUSTOMER STATES ALL FOURR RIMS BY VALVE STEM AREA CLEAR COAT 

DISCOLORING OR CRACKING, RECOMMEND TO REPLACED ALL FOUR 

TIRESS  RECOMM:WARRANTY APPROVED TO REPLACE ALL FOUR WHEELS.
7HVBO074 HD 20070822 20050630 20050811 09708 Don Seelye Ford, Inc.757435 2006 4M2YU57176D 29404 306513 Approved ENEILSON   REPAIR:ALL 4 CENTER CAPS ON THE WHEELS ARE CORODED ON THE OUTSIDE EDGES  WILL 

NEED 4 NEW CAPS   RECOMM:APPROVED TO REPLACE ALL 4 CENTER CAPS.

7HWAO027 HD 20070823 20060322 20060407 02484 Greenville Ford Lincoln-Mercur18238 2006 1LNHM82V76Y 25715 306513 Approved ENEILSON   REPAIR:CUSTOMER STATES CENTER CAP IS LOSING PAINT NEED APPROVAL FOR 

REPLACEMENT  RECOMM:APPROVED TO REPLACE CENTER CAP.

7HPBE094 HD 20070816 20040517 20040903 03028 Willey Ford - Bountiful 2004 1FTPW14554F 25187 306513 Approved SYERK   REPAIR:GUEST STATES LUG NUT CAP FINISH IS COMING OFF INTEND TO REPLACE 

CAP  RECOMM:WARRANTY APPROVED TO REPLACE THE LT FRT WHEEL CENTER CAP.

7HQAO158 HD 20070817 20041117 20050528 04918 Hub City Ford-Mercury Inc 2005 1FTRF02WX5K 38955 306704 Approved GSTAVROP  REPAIR:TIRE WILL NOT SEAT ON THE RIM, BECAUSE OF CHROME IS PEELING FROM THE INSIDE. 

RECOMMEND REPLACING THE RIM.   RECOMM:GVS  APPROVED TO REPLACE R/R RIM  T/Y 

GEORGE
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7H1A2014 HD 20070827 20060206 20060524 04790 Gary Yeomans Ford 2006 4M2EU38816U 4790 306704 Approved GSTAVROP  REPAIR:CUSTOMER STATES ALL FOUR WHEELS THE CLEAR COAT IS PEELING OFF, ALSO THE 

DRIVERS REAR CENTER RIMS CAP IN THE MNIDDLE IS CRACKED AND PEELINGSMOOTH TO THE 

TOUCH BUT CRACKING ALONG WITH SEVERAL SPOTS REMAINED AFTER THE SERVICE MANAGER 

INSTRUCTED I ATTEMPT TO CLEAN AND POLISH ALLFOUJR RIMS WITH MOTHERS CHROME RIMS 

POLISH, INTEND TO  REPLACE ALL FOUR RIMS    RECOMM:GVS  PLEASE BE SURE WE HAVE A 

VALID CLEAR COAT PEELING ISSUE BEFORE RELACING WHEELS  STAIN ISSUES OR BRAKE DUST 

BUILD UP FROM LACK OF MAINTENACE IS NOT A WARRANTABLE ISSUE  APPROVED TO REPLACE 

DEFECTIVE CLEAR COAT PEELING WHEELS & CENTER CAP  T/Y GEORGE

7HXBD029 HD 20070824 20070221 20070403 07761 Orchid Isle Auto Center 2007 5LMFU28527L 2540 306799 Approved GSTAVROP  REPAIR:CHROME ON WHEELS HAS PITTING  RECOMM:REQUEST TO REPALCE LEFT SIDE 

WHEELS IS APPROVED PER BRYCE

7HTBD068 HD 20070820 20040512 20040824 00582 Dons Ford, Inc. 2004 1FMDU74W54 21289 306704 Approved GSTAVROP  REPAIR:CUSTOMER STATES THREE OF FOUR RIMS HAVE COROSION. INTENDED REPAIR WOULD 

BE TO REPLACE RT FRONT LT FRONT AND RT REAR RIMS   RECOMM:GVS  APPPROVED TO 

REPLACE RT FRONT LT FRONT AND RT REAR RIMS T/Y GEO.  REPAIR:ADDING IMAGE

7HQBR013 HD 20070817 20050502 20050616 10671 Southgate Lincoln Mercury737 2005 1LNHM87A25Y 18315 306704 Approved GBUSH5   REPAIR:CUSTOMER STATES THAT VEHICLE RIM IS PEELING AND WILL NOT HOLD AIR. REPLACE 

RIGHT REAR RIM  RECOMM:APPROVED TO REPLACE THE RR WHEEL.

7HXBD035 HD 20070824 20040727 20040828 07708 Windward Ford 2004 1FTPX14574N 29738 306704 Approved GSTAVROP  REPAIR:ALL WHEELS HAVE CLEAR COAT PEELING  RECOMM:APPROVED TO REPLACE ALL 

WHEELS

7FRAF189 HD 20070618 20070515 20070530 02700 Skalnek Ford Inc 101580 2007 2FMDK38C27B 993 306700 Approved - PAA1UMSAMPLE1  CONCER:cust states lt frt wheel chrome distorted  RECOMM:Warranty approved to replace all four 

wheels.

7HHAG177 HD 20070808 20050727 20060408 01580 Smith Ford of Lowell, Inc.244707 2006 1FMFU20566L 6294 306201 Approved - PAA1VENEILSON   CONCER:no damage at wheel, tire looses 4-5 lbs overnight. no leaks in a dunk tank present , we have 

bead sealed the bead tire still leaks , tire that is shown on rim is the spare,still losses the air overnight,no vlv 

stem leak, next step is to replace rim asm.  RECOMM:Approved to replace wheel. Thanks, Eric

7FFAL142 HD 20070606 20040617 20050511 02335 Don Tester Ford Lincoln-Mercur22696 2004 1FTRX12W04NC 26494 306702 Approved - PAA1XENEILSON   CONCER:corrosion developing under clearcoat on center caps of all four centerwheel 

caps  RECOMM:Approved to replace all 4 center caps. Thanks, Eric
7FNAL090 HD 20070614 20030811 20040227 20050 Fairway Ford Lincoln-Mercury,102053 2004 1LNHM83WX4Y 29405 306704 Approved - PAA2ULLOMBAR1  CONCER:chrome is coming off wheels, two of them have large spots peeling and cracking. also will not 

hold air, keep leaking a bead. need to replace all four wheels. thanks.sue  RECOMM:approval to replace all 

4 wheels due to chrome peeling. Be advised, ifon part return, damage is determined, repair will be charged 

back to dealer. thnx Loretta 6-14-07

7FMAH140 HD 20070613 20050203 20050404 02222 Liberty Ford Lincoln Mercury,195460 2005 1FMZU77K85U 20071 306702 Approved - PAA2WGBUSH5   CONCER:cust states pass wheels have pitts arounf the valve stem and hub cover  RECOMM:approved to 

replace both rt side wheels. thanks gary

7GQAE038 HD 20070717 20050225 20050705 00572 EMERLING FORD MERCURY INC67637 2005 1FMZU73E35U 19336 306704 Approved - PAA2WGSTAVROP  CONCER:cust states all wheels are corroded around center caps. recommend replacement of all 4 

wheels  RECOMM:Please add the required overall view of these items t/y georg approved to replace wheels 

t/y george
7GTAJ138 HD 20070720 20060302 20060703 07708 Windward Ford 60394 2007 1FMEU31K67U 15529 306704 Approved - PAA2WMSAMPLE1  CONCER:customer states all four rims spider webbing in clear coat. recommend to repl four rims. thanks 

lou  RECOMM:Please provide the required 3/4 picture of the entire vehicle.

7GXAK037 HD 20070724 20070504 20070626 03010 Brondes Ford Inc.159307 2007 2FMDK36C27B 672 306700 Approved - PAA2XSYERK   CONCER:CUSTOMER STATES IMPERFECTIONS IN WHEEL ON LEFT REAR. IMPERFECTIONS 

AREUNDER THE CLEAR COAT ON THE WHEEL & YOU CAN NOT FEEL THEM ON THE SURFACE OF 

THE WHEEL. REPAIR :REPLACE WHEEL  RECOMM:warranty approved to replace the lt rear wheel. 

thanks, Scott
7FLCL197 HD 20070612 20070212 20070407 03774 Ewald's Venus Ford, Inc.514866 2007 1FMEU74E37U 3204 306401 Approved - PAA3BGSTAVROP  CONCER:customer states a clicking noise on acceleration and turning.. well first we heard the noise 

instantly and had the tech put vehicle in air. then he tried the 4x4 and we could not hear the noise, so we got 

vehicle back on the floor and noise was there. we hit the rim and you can hear a clicking noise coming from 

the cover of both front rims. then i had him perform a tire rotation so i can see if the noise went to the rear, 

and yes it did and louder, but the rear tires are doing the same.. so we need to replace all 4 rims. its pretty 

weird but it is a weird design. i understand! there is no damage to any of rims and i do feel that this will fix 

the concern. thanks  RECOMM:if you are requesting four wheels we would require four overall views of each 

wheel, at least four close ups of rim edges to ensure damage is not cause, you should also inspect rims for 

damage and advise us ondamage if any is found, In addition, these wheels are subject to charge back if 

damage is found, even if we approve Please add images and advise Thank you, approved to replace all four 

wheels thank you, george  ADD-ON:THIS IS A KNOWN ISSUE THAT IS CURRENTLY UNDER INVESTIGATION.

7GWAI255 HD 20070723 20031219 20040223 10671 Southgate Lincoln Mercury51 2004 5LMFU28R94L 48950 306704 Approved - PAA3RGSTAVROP  CONCER:customer states drivers front and passenger rear chrome is peeling offof rims. replace left front 

and right rear rim. also note that d.i pictures were sent 7/5/07 and the senior service consultant was dealing 

w/ gary and gave permission to order rims, but just wanted a few more pictures, mileage at that time was 

48,950  RECOMM:approved to replace drivers front and passenger rear rims t/y george
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7GJAE031 HD 20070710 20060210 20060703 02157 Mullinax Ford East166497 2006 1FTPW14516K 20677 306513 Approved - PAA3SSYERK   CONCER:customer states that the drivers front wheel center cap oval is peeling reccomend replacing 

center cap thanks, Justin Higgins  RECOMM:warranty approved to replace the lt frt wheel center cap. 

thanks, Scott
7GXAK117 HD 20070724 20050502 20050822 20249 MANGOLD FORD MERCURY INC93301 2005 1FAFP25105G 17362 306704 Approved - PAA3SLLOMBAR1  CONCER:right rear center cap is peeling(rec. replacing center cap)  RECOMM:Please provide a clear, 

legible photo of concern for auth. thnx Loretta 7-24-07 approval to replace right rear center cap due to 

peeling. thnx Loretta7-24-07
7FUAE177 HD 20070621 20030807 20030930 01505 Lyons-Ryan Ford Sales, Inc.105749 2003 5LMEU78H43Z 23149 306704 Approved - PAA3XGBUSH5   CONCER:customer concern--left rear wheel chrome is bubbling. inspect--chromebubble just below valve 

stem. repair would be left rear wheel replacement. thank you Ken  RECOMM:aproved to replace the lr 

wheel. thanks gary
7GEAB027 HD 20070705 20070531 20070630 02744 Campbell Ford Lincoln-Mercury,29333 2008 2MEHM75V68X6 400 306704 Approved - PAA3XGSTAVROP  CONCER:customer states clear coat on rim peeling requesting to replace rim  RECOMM:approved to 

replace rear wheel t/y george

7FVAC046 HD 20070622 20041217 20060412 01970 Kings Ford Inc 022818 2005 1FAFP28125G 31189 306704 Approved - PAA7NGSTAVROP  CONCER:all 4 center caps are starting to pit, request to replace center caps,thanks 

james  RECOMM:approved to replace center caps to correct pitting peeling on edges t/y george

7GTAJ147 HD 20070720 20060207 20060304 20054 Heller Ford Sales Inc180317 2006 1FTPW14V76K 15544 306513 Approved - PAA7NMSAMPLE1  CONCER:three out of the four center caps are losing their finish. seeking approval to replace 3 center caps 

after having customer piont out which three are peeling. the customernoticed it is happening on all four 

center caps. please review pictures of full view and close up of all four center caps. would like approval to 

replace all four center caps  RECOMM:We only received one overall and one close up image. Please add 

the overall and close up images for the remaining two wheels. Also, please state which wheels are affected. 

Warranty approved to replace all four center caps.

7G5AI175 HD 20070731 20061018 20070702 01505 Lyons-Ryan Ford Sales, Inc.106744 2007 5LTPW18507F 623 306702 Approved - PAA7SGBUSH5   CONCER:right rear rim has alot of corrsion in between all slots in rim [ rec changing rim] did attempt to 

clean area but damage is to severe rags where snagging on high spots  RECOMM:approved to replace the 

rr wheel. thanks gary
7HAAT262 HD 20070801 20060331 20060429 05977 Metro Ford Auto Sales, Inc.24777 2006 3FAFP06Z06R 21629 306701 Approved - PAA7SMSAMPLE1  CONCER:c/s all four wheels are rusting--right rear and both left side wheels are badly rusted, right front is 

starting to rust; we would have to replace the wheels  RECOMM:Warranty approved to replace all four 

wheels.
7HBAN095 HD 20070802 20051219 20060415 01857 Buss Ford Sales 136248 2006 4M2YU98H06K 20850 306702 Approved - PAA7SGBUSH5   CONCER:c/s corrosion/bubbles on all 4 rims around the center caps - pictures are of each of the tires - 

recommend replacing all 4 rims - thanks todd mathis buss ford service writer after talking to gary verified 

passenger rear tire has small corrosionstarting but no visible in picture - customer had business meeting to 

go to so unable to take another picture did mark on picture for passenger rear tire where corrosion is starting 

but bubbles no appearing yet - so recommend replacing 3 with the 4th so to be  RECOMM:Todd, the close-

ups are out of focus. I can see concern for the wheelswith the heavy bubbles, but not on the others. Try 

holding a pen closeto and pointing at the concern. Then focus the camera on the end of the pen. Make sure 

camera is in close-up mode, flower setting. Thanks gary approved to replace 3 wheels. thanks gary

7FVAC200 HD 20070622 20040809 20050628 08828 Herb Chambers Ford76822 2005 1MEFM50U95A 14883 306704 Approved - PAA7TGSTAVROP  CONCER:customer states paint peeling off of all 4 center caps...........intended repair is to replace all 

center caps  RECOMM:APPROVED TO REPLACE CENTER CAPS T/Y GEROGE

7FZAH058 HD 20070626 20040526 20040923 06190 Towne Ford 649538 2004 1FTPW14594K 29422 306704 Approved - PAA7TSYERK   CONCER:OWNER STATES PAINT IS FALLING OFF RIMS, REQUESTING NEW RIMS THANK 

YOU  RECOMM:need clear and focused close up images of the concern and overall images of all wheels. 

thanks, Scott warranty approved to replace all four wheels. Please note that all wheels are returned to 

warranty parts return center, and if any damageand/or no problem found this will result in a charge back to 

the dealer. Thanks, Scott

7GXAK189 HD 20070724 20061026 20070113 12505 Van Drisse Lincoln-Mercury23013 2007 5LTPW18507F 9327 306701 Approved - PAA7VMSAMPLE1  CONCER:all four wheels have corrosion and pit spots betwwen spokes request auth for wheel replacement 

thanks don  RECOMM:Warranty approved to replace all four wheels.

7GSAF660 HD 20070719 20050729 20050825 02284 John Lance Ford 145089 2005 1FTZR15E15P 24859 306704 Approved - PAA7XSYERK   CONCER:left rear vwheel is pitting bad need to replace wheel  RECOMM:warranty approved to replace the 

lt rear wheel. thanks, Scott

7GBAJ132 HD 20070702 20050104 20050222 01325 Holman Ford-Mount Laurel380677 2005 1FAHP34N55W 11955 306701 Approved - PAA8RMSAMPLE1  CONCER:verified concern-all 4 wheels rusted -will to repaint or replace  RECOMM:Warranty approved to 

replace all four wheels.

7GSAF690 HD 20070719 20041013 20050225 03523 Jorgensen Ford Sales, Inc.8075 2005 1FAFP36N25W 12681 306702 Approved - PAA8RENEILSON   CONCER:cust states all 4 steel 15 inch wheels are rusting and is requesting 

replacement  RECOMM:Approved to replace all 4 wheels. Thanks, Eric
7GBAJ103 HD 20070702 20050216 20050314 03850 Broadway Ford 166012 2005 1FMYU93165K 17806 306704 Approved - PAA8TMSAMPLE1  CONCER:all four of the wheels on this vehicle are bubbled and peeling no signof any abuse clean vehicle - 

thanks joann  RECOMM:Warranty approved to replace all four wheels.

7GFAJ035 HD 20070706 20070417 20070609 03010 Brondes Ford Inc.158723 2007 1ZVHT88S775 715 306700 Approved - PAA8TSYERK   CONCER:passenger front rim has imperfection possible sparkle over spray from 

factory  RECOMM:warranty approved to replace the rt frt wheel. thanks, Scott
7F2AP152 HD 20070628 20050518 20050629 20551 New Country Ford, Inc.235604 2005 1FMZU77K25U 22106 306702 Approved - PAA8UENEILSON   CONCER:3 wheels clear coat is pitting, flaking. One Arrow-Left front, sever at center cap and in spokes. 

Two Arrows-Left Rear, sever at center cap. Three Arrows-Right Front, minor at center cap Need to replace 3 

wheels.  RECOMM:Approved to replace 3 wheels. Thanks, Eric
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7GEAB229 HD 20070705 20050216 20050325 12505 Van Drisse Lincoln-Mercury22731 2006 5LTPW18566F 5043 306704 Approved - PAA8UMSAMPLE1  CONCER:cust has 2 wheels on right side that are peeling arrows indicate peeling near spoke area of 

wheels request auth for wheel replacement additional picture requested ion right rear 

wheel  RECOMM:Please provide the required overall photo of the right rear wheel and a clear close up of 

the peeling concern. Only one of the two close upimages is clear enough to be used. Warranty approved to 

replace the right front and right rear wheels.

7HHAG156 HD 20070808 20031209 20040428 00401 Ed Sherling Ford, Inc.087725 2004 5LMEU88H74Z 40773 306513 Approved - PAA8VSYERK   CONCER:check center caps peeling will need to replace.  RECOMM:warranty approved to replace 3 wheel 

center caps. thanks, Scott

7GTAJ124 HD 20070720 20041013 20050616 07590 Van Bortel Ford, Inc.595209 2005 1FMDU75W85U 30461 306799 Approved - PAA9FLLOMBAR1  CONCER:customer states driver front, passenger front, and driver rear wheels warping. request 

replacement with authorizations. sending back claim for authorization  RECOMM:I am sending photos to the 

engineer. We have not seen this before. I will call when I need claim sent back when I find out response. I 

willcall before the day is done. thnx much. Any questions, contact me direct at 313-248-3721. Loretta 7-17-

07 KEEP CLAIM ON YOUR END TILL ICALL. THNX AGAIN

7GIAC202 HD 20070709 20050811 20051123 09668 Grand Traverse Auto Company276013 2006 1FAHP34N36W 29899 306513 Approved - PAA9VBKIRCHEI   CONCER:PAINT IS CHIPPING OF AND TURNING YELLOW ON WHEEL COVERS - REPLACE ALL 4 

WHEEL COVERS DRIVERS SIDE PICK ARE CHIPPED/PASSENGER SIDE ARE YELLOW SEE NEW 

PHOTOS  RECOMM:Please add a photo of each cover that needs to be replaced. Thanks Bryce Approved 

to replace 4 hub caps. thanks Bryce

7GQAE138 HD 20070717 20060928 20070228 02199 BOB GILLINGHAM FORD INC157209 2007 1ZVFT80N075 6424 306704 Approved - PAA9VGSTAVROP  CONCER:BOTH REAR RIMS ARE CORRODING AROUND CENTER CAPS CORRECTION-REPLACE 

BOTH REAR RIMS  RECOMM:Aproved to replace rear wheels t/y george

7HBAN212 HD 20070802 20070426 20070730 07761 Orchid Isle Auto Center41208 2007 2FMDK38C07B 154 306703 Approved - PAA9VGSTAVROP  CONCER:left rear rim distorted - need to replace rim  RECOMM:Please add the required overall view of 

this rim t/y geroge

7GYAH177 HD 20070725 20050420 20050505 08017 Auffenberg Ford, Inc.142248 2005 1FAFP34N25W 33859 306512 Approved - PAA9WGSTAVROP  CONCER:loud ticking noise heard from front end found noise coming from both front hub caps if caps are 

removed noise goes away tryed to clean and lube but noise still there needs hub caps 

replaced  RECOMM:approved to replace front hub caps t/y george

7FMAH222 HD 20070613 20061130 20070204 01625 Courtesy Ford 306694 2007 1FMEU65E37U 13914 306401 Approved - PAA9XENEILSON   CONCER:TICKING, CLICKING SOUND WHEN VEHICLE IN MOTION GOING FORWARD OR 

BACKWARD BEST HEARD WHEN GOING SLOW COMING FROM LEFT AND RIGHT SIDE FRONT 

WHEELS. CHROME OUTTER SKIN LOOSE CAUSING NOISE- NEEDS BOTH FRONTWHEELS 

REPLACED.  RECOMM:Approved to replace left and right front wheels. Thanks, Eric  ADD-ON:HOT 

REQUEST SUBMITTED FOR THE 2 FRONT 18" WHEELS (7L2Z- 1007-E).

7G5AI038 HD 20070731 20060904 20070115 03897 Lithia Ford Lincoln Mercury of355746 2007 3FAHP06Z67R 5276 306512 Approved - PAAARGSTAVROP  CONCER:CUSTOMER STATES SQUEEKING NOISE FROM WHEEL AREA-ALL HOB CAPS HAVE A 

POOR FIT NEED TO REPLACE PRT TSB 6-21-13  RECOMM:APPROVED TO REPLACE WHEEL 

COVERS WITH REVISED CAPS T/Y GEORGE

7GQAE173 HD 20070717 20070130 20070221 03850 Broadway Ford 172490 2007 1FTPX14V77F 9101 306700 Approved - PAAATGBUSH5   CONCER:RT Front wheel has small imperfecion in chrome - no sign of damage - wheel would need to be 

replaced thanks JoAnn  RECOMM:approved to replace the rf wheel. thanks gary

7FHAD150 HD 20070608 20030806 20031113 02848 Holman Ford Lincoln Mercury -216606 2004 5LMFU28R04L 41078 306701 Approved - PAAAVGBUSH5   CONCER:c/s rust build up on rims and finish is flaking off. we would need to replace the rims. 

thanks  RECOMM:approved to replace the rims. thanks gary
7GZAH134 HD 20070726 20041123 20050831 02157 Mullinax Ford East167373 2005 1FMZU74W25U 18830 306704 Approved - PAAAVSYERK   CONCER:CUST STATES THAT RIGHT FRONT RIM AND LEFT REAR RIM ARE BUBBLING AT CENTER 

BY CAP RECOMMEND RIM REPLACEMENT THANKS LAURA  RECOMM:warranty approved to replace 

the rt frt and lt rear wheels. thanks, Scott

7GFAJ056 HD 20070706 20041203 20050924 08287 Donley Ford-Lincoln-Mercury of508295 2005 1FTZR45E95P 34209 306704 Approved - PAAAWSYERK   CONCER:customer states that the clearcoat is coming off of wheels,request to replace 4 

wheels  RECOMM:warranty approved to replace all four wheels. thanks, Scott

7FOAE019 HD 20070615 20061129 20061214 03781 Jarrett-Gordon Ford of Winter108561 2007 1FTYR11U27P 1482 306800 Approved - PAAAXSYERK   CONCER:customer came in for vibration when checking tires for balance and road force found right rear 

rim in excess of runout nessasary to replace rim  RECOMM:please add clear and focused images of the 

face of the wheel. thanks, Scott warranty approved to replace the rt rear wheel, also refer to tsb # 07-04-05. 

Please note that all wheels are returned to warranty parts return center, and if any damage and/or no 

problem found this will result in a charge back to the dealer. Thanks, Scott

7FYA6221 HD 20070625 20060424 20060831 02058 BEECHMONT FORD INC359700 2006 1FTPW14V66F 13669 306703 Approved - PAABTENEILSON   CONCER:customer states all 4 rims are rusting has been cleaned with metal brite. This is the customers 

second trip pf 75 miles one way and is very upset, he also has 6 fords and 2 lincolns and feels as if 

gettingthe run arournd. the rims were cleaned last visit but i did not know if it was with metal brite or not. 

Metal brite does not help. these need replaced  RECOMM:Approved to replace all 4 wheels if unable to 

clean. Thanks, Eric

7HCAD160 HD 20070803 20060421 20060929 08465 Newberg Ford Mercury93229 2006 1FTWW31P46E 22121 306704 Approved - PAABUSYERK   CONCER:Need to replace all 4 king ranch wheels due to delamination.  RECOMM:warranty approved to 

replace all four wheels. thanks, Scott
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7FHAD142 HD 20070608 20040204 20040607 08888 York Ford Inc 366065 2004 1FAFP406X4F 14606 306704 Approved - PAACNGSTAVROP  CONCER:Finish on all four center cap pealing and pitting requesting approval to replace all four. Also see 

image of ro opened yesterday 6/7/2007  RECOMM:approved to replace center caps warranty is valid thru 

today t/y geo.
7GIAC077 HD 20070709 20040629 20040830 06360 Griffin Ford Lincoln Mercury11256 2004 1FTYR10D94P 7301 306704 Approved - PAACNGSTAVROP  CONCER:c/s that all four center caps are pitting and corroding, looking to replace all four center caps 

thanks, greg  RECOMM:approved to replace center caps t/y geroge
7GLAE122 HD 20070712 20041215 20050103 02265 Mathews Ford Lincoln-Mercury,239981 2005 4M2YU57165D 31500 306702 Approved - PAACNGBUSH5   CONCER:all center caps have corroded surfaces req auth to replace all caps 

thanks//rob  RECOMM:Please add clear close-up pictures of concern of each center cap. Lay/hold a pen 

close to and pointing at the concern. Then focus the camera on the end of the pen. Make sure camera is in 

close-up mode, flower setting. Thanks gary approved to replace 4 center caps. thanks gary

7GTAJ059 HD 20070720 20050916 20060926 13304 CREST LINCOLN-MERCURY INC206812 2006 1LNHM82V26Y 8026 306513 Approved - PAACNLLOMBAR1  CONCER:customer states black lettering coming off all 4 hub caps 4 caps needto be 

replaced  RECOMM:approval to replace 4 center caps. Lettering peeling off. thnx Loretta7-20-07

7FVAC130 HD 20070622 20040915 20041119 02220 L F DONNELL INC418465 2005 1ZVHT82H955 19885 306702 Approved - PAACTBKIRCHEI   CONCER:customer states the chrome is coming off the wheels. verified concern,will need to replace 

wheels to correct concern. thank you connie the customer took wheels off of the vehicle so we could take 

better close up shots needs 3 wheels and 4 center covers for concern  RECOMM:Please add closer close-

ups of concerns. thanks gary

7GRAN196 HD 20070718 20060515 20070202 06481 Hub City Ford, Inc.112207 2007 1FTSW21P77E 16166 306999 Approved - PAACXLLOMBAR1  CONCER:cust states that driving on interstate felt shake in front wheels stopped and the driver front rim 

was split at the lip cust request newwheel and tire and rubber on bead cut  RECOMM:Per conversation with 

George, you have approval to replace left front wheel. Split. thnx Loretta 7-18-07

7FYA6039 HD 20070625 20060616 20060704 10736 Ganley Lincoln-Mercury101144 2006 2MEFM75V66X 16959 306704 Approved - PAACZMSAMPLE1  CONCER:center cap mssing part of mercury emblem missing need to replace center cap thanks dave 

drivers side front wheel  RECOMM:Which wheel is this? Warranty approved to replace the left front center 

cap.
7GKAI065 HD 20070711 20030808 20031215 02663 Northgate Ford, Inc.139294 2004 1LNHM83W24Y 7624 306701 Approved - PAACZLLOMBAR1  CONCER:finish on wheels and center caps is pitting and peeling. nec to replace 4 wheels and center 

caps.  RECOMM:CENTER CAPS ARE DENIED. This appears to be damage from an outside source, not 

manufacturer defect. The area on the INSIDE OF WHEELS where it is bubbling, is warrantable. you have 

approval to replace wheels only. thnx Loretta 7-11-07

7HAAT014 HD 20070801 20060522 20060606 08588 Bowen Scarff Ford Sales, Inc.44749 2007 1FAFP53U87A 13213 306201 Approved - PAACZBKIRCHEI   CONCER:Right front tire/wheel had a slow leak. Inspection found small casting flaw in middle of wheel that 

was leaking air. No physical damage noted on tire or wheel. Need to replace wheel to complete repair, 

please advise.  RECOMM:Approved to replace the rt front wheel. thanks Bryce

7GMAC159 HD 20070713 20050210 20050312 10705 Nick Mayer Lincoln-Mercury, In154238 2005 4M2CU57115D 28603 306704 Approved - PAADRMSAMPLE1  CONCER:C/STATES ALL 4 CENTER CAPS BADLY CORRODED WOULD LIKE THEM 

REPLACED  RECOMM:Warranty approved to replace all four center caps.
7FHAD070 HD 20070608 20040923 20041024 00048 Ted Britt Ford Sales,  Inc.604010 2005 1FAHP38Z95W 20056 306301 Approved - PAADSBKIRCHEI   CONCER:customer concern is 6 of his chrome lug nut covers have fallin off, recommened repair is to 

replace kugs thanks  RECOMM:Please add a photo of each lugnut. thanks Bryce Approved to replace the 

lug nuts. thanks Bryce
7FUAE122 HD 20070621 20050131 20050216 08294 Tri Ford-Mercury, Inc.320530 2005 2MEFM75W05X 30749 306799 Approved - PAADTLLOMBAR1  CONCER:clear coat coming off all 4 wheels request auth. to replace all 4 wheels  RECOMM:approval to 

replace 4 wheels due to filiform corrosion. thnx Loretta 6-19-07

7FHAD094 HD 20070608 20070426 20070531 06481 Hub City Ford, Inc.109476 2008 1FTSW21R38E 293 306000 Approved - PAADUGSTAVROP  CONCER:CUST STATES KNOCKIING NOISE FROM REAR WHEEL AREA / FOUND LFT REAR 

LUGSLOOSE / RIM HOLES WODDLED AND STUDS NEED REPLACEMENT  RECOMM:auth to replace l/r 

wheel t/y gerogee
7FYA6118 HD 20070625 20040917 20050224 11643 Island Lincoln Mercury, Inc.79282 2005 2MEHM75W15X 30391 306201 Approved - PAADUGSTAVROP  CONCER:c/s l/r tire losing air- wheel pitted on inside. hole in wheel, necessary to replace 

wheel.  RECOMM:approved to replace l/r wheel t/y george
7GKAI036 HD 20070711 20040702 20050531 10671 Southgate Lincoln Mercury99312 2005 1MEFM50U75A 4995 306513 Approved - PAADUGBUSH5   CONCER:customer states center cap backing is peeling, right front and left rear. replace center 

caps  RECOMM:approved to replace right front and left rear wheel center caps. thanks gary

7GTAJ008 HD 20070720 20050204 20050214 11000 Liberty Lincoln Mercury of Ind115162 2005 1FMYU93175K 20614 306701 Approved - PAADUMSAMPLE1  CONCER:TWO OF THE FOUR WHEELS THE FINISH IS CORRODING AROUND CENTER WHEEL 

CAPS.ON BADLY THE OTHER IS JUST STARTING,ITS VERY MINOR BUT IT IS THERE.MAY I REPLACE 

?  RECOMM:Warranty approved to replace both rear wheels.

7FNAL144 HD 20070614 20060930 20061116 02157 Mullinax Ford East165167 2007 1FAFP34NX7W 14687 306513 Approved - PAADVENEILSON   CONCER:Customer states that all wheel covers, the finish is peeling off. reccomend replacing all four 

wheel covers. Thanks, Justin Higgins  RECOMM:Approved to replace all 4 hubcaps. Thanks, Eric

7HDAB017 HD 20070804 20030128 20030805 01360 NEW HOLLAND FORD445402 2003 5LMEU78H13Z 29913 306513 Approved - PAADVENEILSON   CONCER:customer states the center caps are peeling parts are $53 ea.recommendreplacing 

caps.  RECOMM:Approved to replace center caps. Thanks, Eric

7GIAC071 HD 20070709 20061108 20061209 01237 Kindle Ford Mercury-Lincoln,320539 2007 4M2EU48E27U 20535 306513 Approved - PAADWBKIRCHEI   CONCER:customer states that the hubcaps are peeling. confirm that the hubcap are peeling need to 

replace  RECOMM:Approved to replace the wheel covers. thanks Bryce

7GFAJ096 HD 20070706 20040816 20050326 12505 Van Drisse Lincoln-Mercury22724 2005 1MEFM50U25A 9165 306513 Approved - PAAENSYERK   CONCER:All Four center caps are corroded and pealing. Request replacement of all four. Thank 

you.  RECOMM:warranty approved to replace all four wheel center caps. thanks, ScottPE08-060 1657



7GTAJ198 HD 20070720 20050302 20051130 20249 MANGOLD FORD MERCURY INC93214 2005 1FTRX14W55NB 16236 306704 Approved - PAAEQENEILSON   CONCER:cust statesall 4 wheels have clearcoat peeling and lifting up(replace all wheels) 

thanks  RECOMM:Approved to replace wheels, please be advised pictures showing concernin center cap 

area appears to be damage from prying off center cap andwould not be warrantable. Thanks, Eric

7F1AM198 HD 20070627 20070514 20070620 06209 Dahl Ford La Crosse, Inc.149138 2008 1FTXW43R98E 331 306700 Approved - PAAESGBUSH5   CONCER:customers concern is that there is an imperfection in the right rear rim - appears to be set right 

into the chrome of rim. you can not feelany grooves or indents in it. I would like to replace this rim for 

customer. he is a good customer and purchases alot of trucks from us. thank you. i am sorry gary this is the 

closest i can get while staying in focus,the camera is on the flower  RECOMM:Please add clear close-up 

pictures of concern. Lay/hold a pen close toand pointing at the concern. Then focus the camera on the end 

of the pen. Make sure camera is in close-up mode, flower setting. Thanks garyapproved to replace the rr 

wheel. (within 7 days of delivery) Pleasenote that this wheel is subject for return to Warranty Parts Analysis 

Center. If damage is determined as the cause, this will result in a charge back to the dealer. Thanks Gary

7FZAH209 HD 20070626 20040910 20050108 01142 Clinton Family Ford Lincoln Me037068 2005 1LNHM87A45Y 30960 306201 Approved - PAAESGBUSH5   CONCER:The right front wheel keeps going flat. We removed wheel from the car and inspected the tire 

and rim-no apparrant damage. We inflated the tire to 60 psi and submerged the wheel in soapy water. We 

found a tinyleak on the inside of the back of the wheel (can be seen by the bubbles) We cannot physically 

see a hole. Recommend replacement of thewheel.  RECOMM:see line 03. thanks gary approved to replace 

the rf wheel. thanks gary

7FVAC085 HD 20070622 20051130 20060930 07327 Morrow Ford Lincoln Mercury, I22532 2006 1FTPX145X6F 1547 306704 Approved - PAAETLLOMBAR1  CONCER:the left front rim has a sliver of chrome missing off the lip of the rim, the rim wld need replaced to 

correct, thank you this light grey area is missing chrome  RECOMM:You need to provide an full, overall 

photo of wheel and You need to provide a clear, legible close up photo of concern. These are too blurry. Be 

sure to turn the dial on top of the camera to the flower setting and take a step or 2 back for clearer close up. 

thnx Loretta 6-22-07 In the future, It is a DI requirement to provide full, overall photos of entire concern area. 

I had asked for a photo of the entire wheel. Approval to replace left front wheel, missing a strip of chrome. 

thnx Loretta 6-22-07

7GZAH020 HD 20070726 20031006 20031028 10248 Bay Lincoln-Mercury/Dodge220505 2004 1LNHM83WX4Y 44468 306201 Approved - PAAETSYERK   CONCER:cust states right frt tire has slow leak. cust installed new tires on veh same rim still has slow leak. 

broke down wheel/tire and reset. airleak still present. soap test revealed leak in rim. small pin hole causing 

air leak. replace right front wheel.  RECOMM:please add a clear and focused overall image of the entire 

outside of the wheel. thanks, Scott did not receive the overall image of the outside of the wheel. please add 

image. thanks, Scott warranty approved to replace the rt frt wheel. thanks, Scott

7FVAC029 HD 20070622 20040330 20040628 02058 BEECHMONT FORD INC359561 2004 1FTPX14554N 29807 306513 Approved - PAAEUENEILSON   CONCER:states all 4 of the center caps are correded and need replaced.  RECOMM:Approved to replace 

all 4 center caps. Thanks, Eric

7GLAE195 HD 20070712 20070620 0 05513 Citrus Ford 614512 2008 1FTXW43RX8E 12 306513 Approved - PAAEUSYERK   CONCER:the right front hub cap crome is pealing and needs to be replaced thanks.  RECOMM:warranty 

approved to replace the rt frt wheel center cap. thanks, Scott

7GWAI062 HD 20070723 20070320 20070326 09930 Donley Ford-Lincoln-Mercury of207135 2007 1FMEU74877U 4892 306401 Approved - PAAFSLLOMBAR1  CONCER:cutomer states there is something clicking in left front wheel when moving. verified noise by 

moving wheel to left rear, noise traveled torear. dis-mounted tire and verified nothing loose inside tire. noise 

appears to be coming from outter cover of 2 piece rim.  RECOMM:approval to replace left front wheel to 

correct clicking noise. thnx Loretta 7-23-07

7FRAF224 HD 20070618 20040901 20041026 02058 BEECHMONT FORD INC359287 2004 1FTPX14594K 33602 306513 Approved - PAAFTENEILSON   CONCER:passenger front rim center cap is peeling need to replace  RECOMM:Approved to replace right 

front center cap. Thanks, Eric

7HCAD154 HD 20070803 20061121 20070217 20700 JACK BYRNE FORD & MERCURY354540 2007 1FTWW31P57E 7867 306401 Approved - PAAFTLLOMBAR1  CONCER:All wheel covers are making popping noises. Recommend replacement. Wheel covers have 

been checked and indexed per SSM 19673 without eliminating concern. Recommend 

replacement.  RECOMM:are you referring to the center caps? Also, please read SSM 19673 BEFORE doing 

repair. Please clarify with comment. thnx Loretta 8-3-07 approval to replace center caps to correct noise 

concern. thnx Loretta8-3-07

7GWAI231 HD 20070723 20030930 20040812 06366 Rosemurgy Motors Inc209560 2004 1FAFP42R34F 25926 306702 Approved - PAAFWGSTAVROP  CONCER:CUSTOMER STATES LEFT FRONT, RIGHT FRONT, LEFT REAR WHEELS ARE 

CORRODING. NEED TO REPLACE ALL 3 WHEELS  RECOMM:aproved to replace 3 wheels t/y george

7FKAD085 HD 20070611 20060821 20070401 01625 Courtesy Ford 307514 2007 1FAFP31N17W 3464 306513 Approved - PAAFXLLOMBAR1  CONCER:hub caps causing vibration, customer concern is that the hub caps looklike a circus car when 

driving by. customer thinks they are all bent because they are al wobbily./ intend to replace all 4 hub caps. 

we checked all 4 hub caps are on correctly no damage to hub cap, have confirmed that while driving they 

look out of round and are adding to customers vibration.  RECOMM:approval to replace 4 wheel covers. 

warped. thnx Loretta 6-11-07

7FXAI001 HD 20070624 20040618 20041015 11208 Hempstead Lincoln Mercury Moto745514 2004 5LMFU28R54L 14068 306704 Approved - PAAFXENEILSON   CONCER:both left front and right rear rims are peeling...need to be replaced... no damage of any 

kind..truck is clean...thank you ok eric this is the bestr i can do...i hope it its good enough  RECOMM:Please 

add overall pictures of both wheels. Thanks, Eric Approved to replace left front and right rear wheels. 

Thanks, Eric
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7G4AC146 HD 20070730 20040601 20050305 02220 L F DONNELL INC419643 2004 1FTYR10DX4P 7 15808 306704 Approved - PAAFXENEILSON   CONCER:customer state the paint is peeling off all 4 rims. verified concern, will need to replace rims to 

correct concern. thanks paul  RECOMM:Approved to replace all 4 wheels. Thanks, Eric

7GLAE186 HD 20070712 20050301 20050401 03140 Phil Long Ford, LLC781041 2005 1ZVFT82H955 27144 306513 Approved - PAAFZGSTAVROP  CONCER:CUSTOMER STATES THAT THE FORD EMBLEMS ON THE DRIVER FRT TIRE IS PEALING 

UP AND THE REAR TIRE THE EMBLEM IS BROKEN OFF.  RECOMM:approved to replace wheel center 

caps on l/f & rear t/y george
7FMAH071 HD 20070613 20051213 20051230 20238 Lindquist Ford, Inc.233647 2006 1FTSW21PX6E 17007 306700 Approved - PAAGNGSTAVROP  CONCER:CUST states lh rear wheel chrome is cracking and coming apart,intend to replace wheel 

asy.Thanks Kevin  RECOMM:Please inspect the wheel in question for curb rash / curb scrape damage that 

may have caused this concern and advice of your findings Wheels are subject to charge back if damage is 

found to be the cause upon return review of wheels, Even if we approve your request to replace it does not 

prevent charge backs Thank you, George per your phone call into Bryce indicating no damage was found on 

lip edge, your request is approved to replace l/r wheel t/y george

7FTAH185 HD 20070620 20070221 20070403 07761 Orchid Isle Auto Center40108 2007 5LMFU28527L 1500 306704 Approved - PAAGNBKIRCHEI   CONCER:ln 51 both rh frt & rear rims chrome plating peeling off need to replace both frt & rear wheels 

advise.  RECOMM:Approved to replace 2 rt side wheels. thanks Bryce

7GLAE074 HD 20070712 20041202 20041206 04617 Champion Ford Katy524806 2005 1FAFP53U15A 33219 306201 Approved - PAAGNGBUSH5   CONCER:the front left tire is going flat overnight. checked and found rim leaking. found no damage inside 

or outside. needs new rim. PIC WITH BLACK (X) AND RED CIRCLE ARE WERE LEAK IS LOACATED 

INSIDE & OUT SIDE OF RIM. THANK YOU SAM KISER  RECOMM:approved to replace the lf wheel. 

thanks gary
7F1AM114 HD 20070627 20050222 20050316 03457 Ulrich Motor Co. 115177 2005 1FTSW21P65E 31175 306201 Approved - PAAGRENEILSON   CONCER:dealership seeking prior approval to replace wheel assembly. wheel hasabout a 1" small crack 

leaking air. wheel does not appear damaged.  RECOMM:Approved to replace left rear wheel if no signs of 

impact are present.Thanks, Eric

7HHAG072 HD 20070808 20031010 20031114 00061 Purvis Ford, Inc. 77624 2004 5LMFU28R64L 32083 306704 Approved - PAAGUENEILSON   CONCER:c/s wheels all 4 wheels are peeling. we have dismounted all wheels - there are no indications 

that these have been rechromed or repaired inany way. need to replace. thanks.  RECOMM:Approved to 

replace all 4 wheels. Thanks, Eric
7FFAL190 HD 20070606 20040805 20050330 10671 Southgate Lincoln Mercury97888 2005 2MEHM75W55X 19264 306513 Approved - PAAGVSYERK   CONCER:all four center caps are showing oxidization recomend replacing all four center 

caps  RECOMM:please correct the mileage. thanks, Scott warranty approvedto replace all four wheel center 

caps, Please note that all wheel center caps are returned to warranty parts return center, and if any damage 

and/or no problem found this will result in a charge back to the dealer. Thanks, Scott

7FHAD160 HD 20070608 20040109 20040909 04865 Desoto Ford-Mercury, Inc.94528 2004 5LMEU68H04Z 40976 306704 Approved - PAAGWGBUSH5   CONCER:all four wheel cap covers peeling need to replace all four  RECOMM:approved to replace 4 

wheel center caps. thanks gary

7GSAF859 HD 20070719 20040505 20041004 02663 Northgate Ford, Inc.139407 2004 1LNHM83W34Y 19132 306201 Approved - PAAGWBKIRCHEI   CONCER:drivers front wheel chrome is peeling where tire bead seats causing air leaks. unable to seal tire 

on rim. nec. to replace rim.  RECOMM:Approved to replace the lf front wheel. Thanks Bryce

7GBAJ200 HD 20070702 20070103 20070626 10671 Southgate Lincoln Mercury98989 2007 3LNHM28T87R 269 306513 Approved - PAAGXSYERK   CONCER:customer states center cap lettering isnt painted. replace center cap.left front center cap , if your 

sitting in vehicle.  RECOMM:please specify which wheel. thanks, Scott warranty approved to replace the lt frt 

wheel center cap. thanks, Scott
7F2AP044 HD 20070628 20051109 20060112 07590 Van Bortel Ford, Inc.594125 2006 1FAHP28166G 12867 306704 Approved - PAAHNGSTAVROP  CONCER:customer states clear coat wearing off of all wheel covers  RECOMM:approved to replace center 

wheel cap covers t/y george

7G4AC080 HD 20070730 20060116 20060329 10705 Nick Mayer Lincoln-Mercury, In154675 2006 3MEFM07186R 10593 306513 Approved - PAAHRBKIRCHEI   CONCER:c/states all four center caps have corrosion on them would like these 

replaced  RECOMM:Approved to replace the center caps. thanks Bryce
7GBAJ154 HD 20070702 20040429 20040714 20054 Heller Ford Sales Inc179845 2004 1FTPW14514K 15044 306513 Approved - PAAHRSYERK   CONCER:all four wheel covers are discolored and the finish is coming off. would like approval to replace all 

four wheel covers.  RECOMM:warranty approved to replace all four wheel center caps. thanks, Scott

7G1A3057 HD 20070727 20061205 20061226 05537 STAR FORD 704597 2007 2FMDK39C77B 17653 306704 Approved - PAAHSLLOMBAR1  CONCER:lf front wheel chrome is bubbling and pealing rec to replace rim... here are better 

pictures  RECOMM:close up photos are too blurry to see concern. You need to provide a clear, legible close 

up photo of concern. These are too blurry. Be sure to turn the dial on top of the camera to the flower setting 

and take a step or 2 back for clearer close up. thnx Loretta 7-26-07 GREAT JOB ON THE PICS! Approval to 

replace left front wheel. Bubbling,peeling. thnx much. Loretta 7-26-07

7G1A3169 HD 20070727 20050726 20060203 02263 Donley Ford Lincoln-Mercury, I111941 2005 5LMEU68H25Z 40355 306513 Approved - PAAHUBKIRCHEI   CONCER:CUSTOMER STATES CLEAR COAT IS PEELING ON ALL 4 CENTER CAPS. RECOMMEND 

REPLACING CENTER CAPS. THANKS -JOEL  RECOMM:Approved to replace the center caps. thanks 

Bryce
7GSAF731 HD 20070719 20050415 20050730 04728 Ray Skillman Performance Ford23200 2005 1FAFP25105G 34942 306513 Approved - PAAHVGSTAVROP  CONCER:due to black dust build up from premiture rear brake wear it has pitted all four center caps sorry 

heare are four close ups  RECOMM:you have three close up supporting images on a four cap request? 

PLEASE ADD FOURTH IMAGE THAT SHOWS A CONCERN TO SUPPORT YOUR 4 CAP REQUEST T/Y 

GEORGE APPROVED TO REPLACE ALL FOUR CENTER CAPS T/Y GEORGE

7FNAL210 HD 20070614 20031029 20031219 11643 Island Lincoln Mercury, Inc.79123 2004 5LMEU68H44Z 19211 306513 Approved - PAAHWENEILSON   CONCER:customer states all four center caps are corroding, necessary to replace all n4 center 

caps  RECOMM:Approved to replace all 4 center caps. Thanks, Eric
7FKAD055 HD 20070611 20060514 20070531 00796 Tasca Ford 438815 2007 1FTWF31P07E 502 306701 Approved - PAAHXGSTAVROP  CONCER:spare tire wheel finish is peeling on outside will need new rim to repair  RECOMM:Please add a 

side view of this vehicle thank you, George approved to replace spare wheel t/y george
PE08-060 1659



7GFAJ032 HD 20070706 20030514 20030913 10705 Nick Mayer Lincoln-Mercury, In154096 2003 5LMEU78H83Z 26896 306704 Approved - PAAHXSYERK   CONCER:customer states wheels are peeling on the outer edges on all 4 wheels  RECOMM:warranty 

approved to replace all four wheels. thanks, Scott

7GGAA004 HD 20070707 20050215 20050618 02284 John Lance Ford 144995 2005 1FTZR45E45P 9927 306704 Approved - PAAHXGSTAVROP  CONCER:Customer states right/front wheel clear coat peeling. Verified customer concern, rec replace 

wheel.  RECOMM:auth to replace r/f wheel t/y george
7GHAH009 HD 20070708 20031219 20040223 10671 Southgate Lincoln Mercury99078 2004 5LMFU28R94L 49864 306704 Approved - PAAHXGSTAVROP  CONCER:left ft wheel,and right rear wheel are peeling on the inside causing aclicking noise..rec replace 

wheels 2  RECOMM:looks like we only have one close up of one wheels concern? if you are requesting two 

wheels we would need to see two clear close ups of concerns on each wheel Please add 2nd supporting 

close up image that shows concern on 2nd wheel t/y george

7GFAJ140 HD 20070706 20050624 0 07839 VALLEY ISLE MOTORS LTD370312 2005 1FMDU77K45U 69 306704 Approved - PAAJNSYERK   CONCER:ALL 4 RIMS ARE DISCOLORING. REQUEST TO REPLACE 4 RIMS DUE TO CORROSION. 

MAHALO, PETER.  RECOMM:need clear and focused close up images of the concern, For close up 

imaging make sure the camera dial is set on the flower icon, push the shutter button half way allow the 

camera to focus once the image is focused push the shutter button all the way down to capture the 

image.Thanks, Scott

7FNAL032 HD 20070614 20050720 20060106 11000 Liberty Lincoln Mercury of Ind114624 2005 5LMEU88H35Z 16532 306704 Approved - PAAJUGBUSH5   CONCER:customer complaining of chrome peeling from right rear wheel all otherwheels ok.may i replace 

one wheel? here is the picture of the entire wheel  RECOMM:Please add a close-up of the entire wheel. 

thanks gary new pic a no show, please try again. thanks gary approved to replace the rr wheel. thanks gary

7G4AC033 HD 20070730 20070611 20070727 02736 Varsity Ford 304366 2007 2FMDK38C57B 316 306704 Approved - PAAJWMSAMPLE1  CONCER:the passenger rear rim is starting to bubble need auth to replace rim thankyou 

mike  RECOMM:Warranty approved to replace the right rear wheel.
7GJAE111 HD 20070710 20060721 20060930 10638 Northland Lincoln Mercury39161 2006 4M2EU47E16U 6740 306702 Approved - PAAJWGBUSH5   CONCER:all four wheel centers are corrodingrequest to replace all wheel centers  RECOMM:approved to 

replace all 4 center caps. thanks gary

7FDAC085 HD 20070604 20060102 20060102 00572 EMERLING FORD MERCURY INC65378 2006 3FAHP07196R 14680 306512 Approved - PAAJZGBUSH5   CONCER:attention bryce.......as per phone conversation, all 4 hub caps are loose and making squeeking 

noise. customer lost driver side rear hub cap while order was being placed. dealer recomends replacement 

of all 4 hub caps per tsb num 06-21-13. tahnk you  RECOMM:approved to replace 4 hub caps. thanks gary

7FHAD024 HD 20070608 20050228 20050726 02199 BOB GILLINGHAM FORD INC155919 2005 1FMYU93155K 16534 306704 Approved - PAAJZGSTAVROP  CONCER:cust states both side wheels around center cap are bubbling up rec replace both pass side wheel 

assys thnx mindy  RECOMM:auth to replace pass side wheels t/y george

7FLCL190 HD 20070612 20060221 20061130 06360 Griffin Ford Lincoln Mercury10632 2006 1LNHM83V26Y 13 306704 Approved - PAAKRENEILSON   CONCER:CONCERN IS THAT THE LEFT SIDE CENTER CAPS --FRONT AND REAR--THE BLACK 

PAINT IN THE LINCOLN EMBLEM IS PEELIN SEE PICS THANKS  RECOMM:Approved to replace left 

front and rear center caps. Thanks, Eric
7GMAC116 HD 20070713 20060503 20060517 03261 Terry Holmes Ford Lincoln Merc51469 2006 3FAFP06Z06R 17972 306701 Approved - PAAKRMSAMPLE1  CONCER:cleaned rims with metal cleaner as per loretta,resubmitted new images/suggest to paint or 

replace rims  RECOMM:Thank you for the addtional photos. Warranty approved to replace all four wheels.

7HBAN235 HD 20070802 20040730 20040929 01487 Don Chalmers Ford43165 2004 1FTPW14554K 10591 306513 Approved - PAAKRSYERK   CONCER:both wheel covers on drivers side are starting to peel, need to replace both wheel 

covers  RECOMM:warranty approved to replace the lt frt and rear wheel center caps. thanks, Scott

7FZAH223 HD 20070626 20050114 20050329 20238 Lindquist Ford, Inc.235043 2005 1FMZU77K25U 31484 306704 Approved - PAAKSGSTAVROP  CONCER:intend to replace all four wheels due to corrision.thanks kevin  RECOMM:approved to replace 

wheels t/y geroge

7G1A3100 HD 20070727 20051021 20060224 11056 Landmark Lincoln Mercury Broad43905 2006 3MEHM07116R 20688 306513 Approved - PAAKSENEILSON   CONCER:all four wheel cap plastic lamination is peeling off would like to repalce caps thanks 

danen  RECOMM:Approved to replace all 4 center caps. Thanks, Eric
7FHAD139 HD 20070608 20061017 20070424 08287 Donley Ford-Lincoln-Mercury of507610 2007 5LTPW18517F 3275 306702 Approved - PAAKTBKIRCHEI   CONCER:customer states that all 4 wheels are pitted,confirmmed both front wheels and 1 rear.request to 

replace 3 wheels.  RECOMM:Approved to replace 3 wheels. Thanks Bryce

7HAAT164 HD 20070801 20040909 20050102 04909 Bev Smith Ford 475769 2005 1FAFP34N25W 13000 306701 Approved - PAAKTENEILSON   CONCER:customer states all four wheel are rusted can not be cleaned up need to be replaced. glendae 

p.s this is the worst that I've have seen.  RECOMM:Approved to replace all 4 wheels. Thanks, Eric

7FLCL041 HD 20070612 20041215 20041230 04944 McCotter Ford - Mercury208264 2005 5LMEU88H25Z 34866 306704 Approved - PAAKUMSAMPLE1  CONCER:a Customer states the lf center cap is etching. Rec. replacement of the center 

cap  RECOMM:Please provide the required overall photo of the entire wheel. Warranty approved to replace 

the left front wheel center cap.
7GCAK118 HD 20070703 20070612 0 08651 Korum Ford, Inc. 544308 2008 1FTWW31R78E 27 306703 Approved - PAAKUENEILSON   CONCER:this is a new vehicle we just got. the drivers side wheel has orange/yellow color to it in spots. we 

need to replace it. thank you.  RECOMM:Approved to replace left front wheel. Thanks, Eric

7FMAH181 HD 20070613 20040728 20040927 08888 York Ford Inc 366291 2004 1FTPX14584N 24002 306704 Approved - PAAKWLLOMBAR1  CONCER:finish on all four rims pealing and flaking. requesting approval to replace.  RECOMM:approval to 

replace 4 wheels due to peeling. thnx Loretta 6-13-07

7G1A3133 HD 20070727 20060316 20060926 08559 Landmark Ford, Inc.670853 2006 3FAFP06ZX6R 16817 306512 Approved - PAAKWMSAMPLE1  CONCER:found wheel covers making noise, found tsb 06-21-13. appears all fourcovers making 

noise/squeeking. thanks.  RECOMM:Warranty approved to perform TSB.

7GKAI253 HD 20070711 20030717 20030930 11208 Hempstead Lincoln Mercury Moto746407 2003 5LMFU28R13L 37170 306704 Approved - PAALMMSAMPLE1  CONCER:all four wheels are pitted and pelling...all four need replacing.....thank you sorry about that..hope 

this is what you need ..thanks again  RECOMM:Based on your comments, there is a concern with all four 

wheels but weonly received three close up images. Please provide the required overall photo for each 

affected wheel and the additional close up. Thank you for the additional photos. Warranty approved to 

replace allfour wheels. PE08-060 1660



7F2AP034 HD 20070628 20050302 20050818 10638 Northland Lincoln Mercury38843 2005 4M2YU57135D 23539 306513 Approved - PAALNENEILSON   CONCER:all four centers are peeling all four tires and wheels are photoed request to replace all four 

centers  RECOMM:Approved to replace all 4 center caps. Thanks, Eric
7FGAL206 HD 20070607 20040331 20040703 05885 Golden Circle Ford, Lincoln, M221833 2004 1LNHM85W14Y 35835 306703 Approved - PAALNENEILSON   CONCER:The pass rear rim has some dark spots on the edge near wheel. Rim has several spots around 

edge, no other rims have them. Would need to replace pass rear rim. Thanks Michael.  RECOMM:Approved 

to replace right rear wheel. Thanks, Eric
7FKAD093 HD 20070611 20030806 20031223 10671 Southgate Lincoln Mercury97664 2004 5LMFU28R04L 24787 306704 Approved - PAALNGSTAVROP  CONCER:all four wheels have pitted,and are peeling and bubbling up..rec..replace 4 

wheels  RECOMM:approved to replace wheels t/y george
7GQAE185 HD 20070717 20040831 20041207 05892 Woody Anderson Ford53090 2005 1FAFP34NX5W 17154 306701 Approved - PAALNSYERK   CONCER:cust states wheels are rusting. Advise to replace 4 wheels.  RECOMM:warranty approved to 

replace all four wheels. thanks, Scott

7GTAJ095 HD 20070720 20031220 20041119 08294 Tri Ford-Mercury, Inc.321144 2004 1FTRW14W84K 32527 306801 Approved - PAALNBKIRCHEI   CONCER:vib in driveline and stg wheel at 59mph,verified concern,ck oasis,preform tsb 07 04 05,roadforce 

bal tire and wheel,rim lateral run out0.025,radial runout 0.022,remove driveshaft,preform tsb 07 10 09,still 

has concern,remove wheels and tires from like vehicle,condition corrected,switch tires back,rpl rf tire and 

wheel,still has vib with orig wheels,ck tsb 07 10 08,not same symtom,would like to rpl 

wheelsf  RECOMM:Approved to replace the wheels per recomendation of the hotline 7GRBG049. thanks 

Bryce

7F2AP218 HD 20070628 20040506 20040911 04570 Bluebonnet Motors, Inc.472185 2004 1FTRW12W64K 20258 306704 Approved - PAALQMSAMPLE1  CONCER:FINISH PEELING ON BOTH LEFT SIDE WHEELS ONLY - NEED TO 

REPLACE  RECOMM:Warranty approved to replace the left front and left rear wheels.
7GGAA002 HD 20070707 20050428 20050725 02663 Northgate Ford, Inc.139146 2005 1FTPX125X5F 31237 306702 Approved - PAALRENEILSON   CONCER:all four rims finish is peeling. nec to replace 4 rims.  RECOMM:Approved to replace all 4 wheels. 

Thanks, Eric

7GLAE105 HD 20070712 20040915 20041118 20054 Heller Ford Sales Inc180112 2005 1FAHP28125G 34825 306513 Approved - PAALSGSTAVROP  CONCER:customer states the center caps on every wheel finish is flaking off. we verified the clear coat is 

peeling off. needs 4 new center caps. thanks  RECOMM:approved to replace wheel center caps t/y george

7FEAN129 HD 20070605 20060201 20070419 13660 Elmhurst Lincoln-Mercury, Inc.63301 2006 2MEFM74V96X 1343 306513 Approved - PAALTMSAMPLE1  CONCER:both rear wheel covers chrome finish is cracking and peeling we intendon replacing as 

necessary thanks much ed :)  RECOMM:Warranty approved to replace both rear wheel covers.

7GJAE160 HD 20070710 20051012 20061116 09883 Roberts Ford 149814 2006 1FTPW14506F 6075 306704 Approved - PAALTSYERK   CONCER:cust states drv front wheel, both rear wheels chrome peeling Replace wheels-all 3 peeling on all 

3 wheels  RECOMM:need clear and focused close up images of the concern. thanks, Scott warranty 

approved to replace the lt frt and both rear wheels. thanks, Scott

7GZAH199 HD 20070726 20050427 20050719 02890 Russ Milne Ford, Inc.04592 2005 1FMYU94165K 32849 306704 Approved - PAALTGSTAVROP  CONCER:check all 4 wheels are corroding around center caps,request replacing rims,does not appear to 

be any damage to wheels  RECOMM:approved to replace wheels t/y george

7FLCL024 HD 20070612 20060117 20060331 02199 BOB GILLINGHAM FORD INC156023 2006 1FTPW145X6F 15459 306513 Approved - PAALUSYERK   CONCER:All 4 wheel center caps have corrosion on them around outer edge. Correction: replace 4 center 

caps. David Zuber  RECOMM:warranty approved to replace all four wheel center caaps. thanks, Scott

7FNAL095 HD 20070614 20060818 20070529 03540 Dewey Ford, Inc. 431021 2007 1FAHP28197G 914 306513 Approved - PAALUGBUSH5   CONCER:customer states right front and right rear wheel center caps have clear coat peeling. intend to 

replace as needed. thank you.  RECOMM:approved to replace both rt center caps. thanks gary

7G4AC190 HD 20070730 20061120 20061222 04617 Champion Ford Katy526369 2007 1FTSW21P17E 15468 306700 Approved - PAALUGBUSH5   CONCER:Customer states that the drivers front rim split. (no visible damage to rim other than split, no 

visible damage to original tire which is still mounted and on the ground)  RECOMM:approved to replace the 

lf wheel. thanks gary
7GZAH164 HD 20070726 20040421 20050305 02265 Mathews Ford Lincoln-Mercury,240751 2004 1FAFP40624F 28322 306513 Approved - PAALUMSAMPLE1  CONCER:both rear wheel caps are corroding requ repl thanyou dkw  RECOMM:Please provide the 

required overall photo of the entire wheel for eachaffected wheel. Warranty approved to replace both rear 

wheel center caps.
7FPAA032 HD 20070616 20040818 20050716 03774 Ewald's Venus Ford, Inc.515000 2005 1FMZU73K35U 26325 306513 Approved - PAALWGBUSH5   CONCER:c/s that her center cap logo's are all pealing off and claims it is a defect, if it was just 1 it may be 

a defect but not all four, she claims she doesnt use anything but carwash soap, she would like new stickers 

or caps under warranty  RECOMM:approved to replace 4 center caps. thanks gary

7GUAA016 HD 20070721 20070102 20070120 20050 Fairway Ford Lincoln-Mercury,103071 2007 2FMDK49C07B 18477 306704 Approved - PAALWBKIRCHEI   CONCER:the clearcoat on the outside rim of three of the wheels is coming off.need to replace 3 wheels. 

these are really bad pictures, i hope you can tell..thanks.sue  RECOMM:Approved to replace 3 wheels. 

thanks Bryce
7HBAN157 HD 20070802 20060517 20060602 12505 Van Drisse Lincoln-Mercury23190 2007 1MEFM40137G 21546 306704 Approved - PAALWSYERK   CONCER:left front wheel is peeling. area does not show any impact marks that could have caused 

concern. other 3 wheels appear ok. request auth to replace left front wheel. thanks don  RECOMM:warranty 

approved to replace the lt frt wheel. thanks, Scott

7F3AH087 HD 20070629 20031008 20040129 10638 Northland Lincoln Mercury38897 2004 1LNHM83W54Y 27167 306704 Approved - PAAMGGSTAVROP  CONCER:all four wheels are peeling and blistering request to replace wheels  RECOMM:approved to 

replace wheels t/y george

7FEAN244 HD 20070605 20021121 20030731 06145 Smith Brothers Ford, Inc.55912 2003 5LMEU78H73Z 49854 306513 Approved - PAAMSGBUSH5   CONCER:Concern for line 51 is 3 corroded wheel centers. Repair is replacement of wheel centers. Please 

note! Repair order wriiten whilevehicle was under 50,000 miles on 5/30/07. Now wheels and parts are 

subject to Digital Imaging and vehicle is over mileage. Thank you foryour consideration.  RECOMM:Please 

fax a copy of ro to me for verification. return this clarification after fax is sent for the approval code. thanks 

gary approved to replace 3 wheel center covers. thanks gary

PE08-060 1661



7FUAE152 HD 20070621 20041223 20041227 05142 Expressway Ford-Mercury of Mou75591 2005 1FDXF46Y45E 28073 306900 Approved - PAAMSENEILSON   CONCER:BOTH REAR OUTSIDE WHEELS (DUALLY) ARE OUT OF ROUND OR MIS-SHAPED IN THE 

BOLT PATTERN AREA OF THE WHEEL, THIS HAS BEEN VARIED BY OUT WHEEL FORCE BALANCER, 

OBVIOUSLY THIS WILL NOT BE VISIBLE IN THESE PICTURES. HELP. BOTH LEFT REAR WHEELS 

ARE OUT OF ROUND, RIGHT SIDE OK. MY MISTAKE. BUTIT IS JUST ONE SIDE.  RECOMM:Are both 

wheels on left side or is it both outer wheels on left and right side? Please clarify and add new pics if nec. 

Thanks, Eric Approved to replace both left rear wheels. Thanks, Eric

7FDAC041 HD 20070604 20050923 20051019 11056 Landmark Lincoln Mercury Broad41857 2006 1LNHM83V46Y 9144 306513 Approved - PAAMTSYERK   CONCER:two center caps on pass side. have the black fill finish coming off ofcenter lincoln emblem. 

recommend replacing both. thanks  RECOMM:warranty approved to replace the rt frt and rear wheel center 

caps. thanks, Scott
7FYA6059 HD 20070625 20040824 20050216 04920 World Ford/Kendall34001 2005 1FMZU77K85U 23204 306702 Approved - PAAMTBKIRCHEI   CONCER:tire rims pitted need replacement ALL 4 RIMS PITTED NEED REPLACEMENT 

THANKS  RECOMM:How many wheels? I need close up and overall photo of each wheel that needs to be 

replaced. Approved to replace 4 wheels. thanks Bryce

7GWAI096 HD 20070723 20070221 20070518 08198 Sunset Auto Co Inc37025 2007 1FMEU75E57U 3202 306401 Approved - PAAMTBKIRCHEI   CONCER:customer states that the left rear wheel is making a clicking noise while driving need to replace 

wheel because plastic wheel shin cover is flexing and making a noise when hitting the aluminum 

wheel.  RECOMM:Approved to replace the lf rear wheel. thanks Bryce

7FTAH208 HD 20070620 20040106 20040807 08559 Landmark Ford, Inc.667547 2004 1FAFP48Y74F 8280 306704 Approved - PAAMULLOMBAR1  CONCER:RIGHT REAR WHEEL KEEPS LOOSING AIR, FOUND CHROME PEELING FROM INNER 

SIDE OF WHEEL FLAKING OFF AT BEAD ALLOWING AIR TO LEAK OUT. NEEDS NEW 

WHEEL.  RECOMM:approval to replace right rear wheel Peeling. thnx Loretta 6-20-07

7G4AC111 HD 20070730 20070122 20070317 10489 TOMS RIVER LINCOLN-MERCURY INC34387 2007 2MEFM74V87X 8027 306513 Approved - PAAMULLOMBAR1  CONCER:customer states left front and left rear and right front wheel covers fading cannot clean off want 

to replace wheel covers  RECOMM:approval to replace both left and right front wheel covers. discolored. 

thnx Loretta 7-30-07
7GXAK265 HD 20070724 20031017 20031124 01758 Krug Hilltop Ford-Lincoln-Merc18772 2004 1LNHM86S04Y 34440 306704 Approved - PAAMUSYERK   CONCER:All 4 rims peeling material, customer brought entire envelope of chrome in for show, needs 4 

rims to correct.  RECOMM:warranty approved to replace all four wheels. thanks, Scott

7F3AH190 HD 20070629 20040219 20040930 00582 Dons Ford, Inc. 596519 2004 1FTRX14W54N 21323 306513 Approved - PAAMVSYERK   CONCER:customer states all four wheel caps have corosion intended repairs would be to replace all four 

caps  RECOMM:warranty approved to replace all four wheel center caps. thanks, Scott

7FYA6042 HD 20070625 20070606 20070623 02684 Carl Gregory Ford L-M of Aubur09818 2007 1ZVHT88S075 18 306700 Approved - PAAMVBKIRCHEI   CONCER:during cleanup found right front rim has defect in material, rough, rugged area. recommend 

replacement  RECOMM:Approved to replace the rt front wheel. Thanks Bryce

7FSAH185 HD 20070619 20040407 20040722 04790 Gary Yeomans Ford576475 2004 2FTRF07314C 35558 306700 Approved - PAAMXGBUSH5   CONCER:cust sts casting flaw on passenger front wheel. req to replace. right front wheel  RECOMM:which 

front wheel? advise approved to replace the rf wheel. thanks gary

7FGAL041 HD 20070607 20040910 20050314 09801 Midland Ford Lincoln-Mercury,239035 2005 1FMZU67KX5U 29242 306700 Approved - PAAMZSYERK   CONCER:four wheels corroding underneath coating,will need to replace four wheels.tires marked w/yellow 

chalk 1,11,111,1V for lf,lr,rf,rr.  RECOMM:warranty approved to replace all four wheels, Please note that all 

wheels are returned to warranty parts return center, and if any damageand/or no problem found this will 

result in a charge back to the dealer. Thanks, Scott

7G1A3215 HD 20070727 20051207 20060707 03608 NEMER FORD 17090 2006 1FMYU93146K 21331 306704 Approved - PAANNSYERK   CONCER:previously submitted, however, did not have enough photos. cust statesthe clear coat is peeling 

off all 4 wheels and it is bubbling up around center cap area.intent of repair would be to 

replace.  RECOMM:warranty approved to replace all four wheels. thanks, Scott

7GCAK026 HD 20070703 20051122 20060317 02265 Mathews Ford Lincoln-Mercury,239447 2006 1LNHM82V86Y 13487 306704 Approved - PAANRGSTAVROP  CONCER:right front chrome rim is corroded and rust pitted bad. request replacing rim thanks jim 

p  RECOMM:approvved to repalce r/f wheel
7FLCL064 HD 20070612 20051024 20051108 05755 Town and Country Ford, LLC25284 2006 2FMZA52226B 17631 306513 Approved - PAANSSYERK   CONCER:all 4 hub caps are marked on front exactly where seam meet on back of hub cap. wanting to 

replace  RECOMM:warranty approved to replace all four wheel center caps. Please note that all wheels 

covers are returned to warranty parts return center, and if any damage and/or no problem found this will 

result in a chargeback to the dealer. Thanks, Scott

7FHAD224 HD 20070608 20040512 20040626 07329 Davies Ford 126365 2004 1FTPX14524N 25398 306513 Approved - PAANUGBUSH5   CONCER:customer states the two center caps on the rear wheels the paint is peeling off. customer 

requests two new center caps.  RECOMM:approved to replace both rear wheel center caps. thanks gary

7HAAT058 HD 20070801 20070430 20070519 02744 Campbell Ford Lincoln-Mercury,30458 2007 2FMDK49C37B 4160 306401 Approved - PAANUMSAMPLE1  CONCER:customer states hearing a rattle in her front end when driving. after contacting tech hotline they 

advised to replace both front wheels due to numerous complaints on this issue. requesting two front wheel. 

thanks  RECOMM:Warranty approved to replace both front wheels.

PE08-060 1662



7FHAD066 HD 20070608 20060726 20060727 02662 Friendly Ford, Inc.148548 2006 1FTPW14586F 13757 306701 Approved - PAANVGBUSH5   CONCER:c ustomer says 3 out his his four wheels (both front and the passengerside rear) have developed 

a dark spotty corrosion (for lack of a better term) that will not wash off no matter what the customer uses...he 

is asking that these 3 wheels be replaced with new ones...mark gary....customer advises bright metal 

cleaner has been tried...no go...and customer agrees with you that discoloration does appear to beon the 

surface...but if you run your fingers over the discolored areasthe surface is no longer smooth but rough and 

pitted....mark  RECOMM:Mark, has the bright metal cleaner been tried? Looks to be on the surface. advise 

thanks gary approved to replace 3 wheels. thanks gary

7FRAF248 HD 20070618 20060526 20060601 02672 Imlay City Ford Lincoln Mercur19698 2006 1FTRW14W86F 30549 306704 Approved - PAANVENEILSON   CONCER:customer states chrome bubbling on rt wheel, request replacement  RECOMM:Approved to 

replace right wheel. Thanks, Eric

7HGAF192 HD 20070807 20051220 20061229 01804 Midpac Auto Center, Inc.194000 2006 1FMEU62E06ZA 1558 306704 Approved - PAANVENEILSON   CONCER:requesting to replace rims due to spider webbing of the clear coat. thanks 

Grant  RECOMM:Approved to replace all 4 wheels as per TSB 07-12-02. Thanks, Eric
7FRAF041 HD 20070618 20050629 20050928 04163 Elyria Ford 86005 2005 1FAFP25135G 12378 306704 Approved - PAAPNGSTAVROP  CONCER:c-s that all 4 center caps are peeling  RECOMM:approved to repalce center caps

7FKAD075 HD 20070611 20050113 20050326 09883 Roberts Ford 149222 2005 1FTYR44U25P 34506 306702 Approved - PAAPSBKIRCHEI   CONCER:cust states both rear wheels peeling clearcoat on the edges Replace both rear 

wheels  RECOMM:Approved to replace the rear wheels. thanks Bryce
7GCAK208 HD 20070703 20061117 20070204 01487 Don Chalmers Ford40480 2007 1FAFP31N17W 1 2746 306800 Approved - PAAPSBKIRCHEI   CONCER:customer complaing of vibration at 40-45 mph, wheel has .026 runout and will not balance 

proper, need to replace wheel to correct concern  RECOMM:Approved to replace the lf front wheel. thanks 

Bryce
7G1A3141 HD 20070727 20050105 20050801 03617 Hammonasset Ford, Lincoln Merc5973 2005 4M2YU57195D 33505 306513 Approved - PAAPTSYERK   CONCER:cust states that center caps are peeling need to replace Thanks 

SJSALAFIA  RECOMM:warranty approved to replace all four wheel center caps. thanks, Scott

7FTAH039 HD 20070620 20040802 20040831 20551 New Country Ford, Inc.235310 2004 1FTRF14W24N 11328 306513 Approved - PAAPUBKIRCHEI   CONCER:customer stated that all wheel center caps chrome paint is flaking offand oxidizing. we verified. 

we need to replace all four center caps.  RECOMM:Approved to replace 4 center caps. Thansk Bryce

7GZAH150 HD 20070726 20040903 20050124 00716 RILEY FORD INC62974 2005 1FTRF14555N 30242 306513 Approved - PAAPUSYERK   CONCER:CUSTOMER STATES THAT STICKERS ON THE WHEEL COVERS ARE COMING OFF. 

CONFIRMED THAT EMBLEMS ON CENTER CAPS ARE FALLING OFF ON THE DRIVERS SIDE AND 

ARE GONE ON THE PASSENGER SIDE.  RECOMM:warranty approved to replace all four wheel center 

caps. thanks, Scott

7GQAE040 HD 20070717 20040526 20041015 03605 Sunshine Ford Lincoln Mercury,106085 2004 5LMEU88HX4Z 39921 306513 Approved - PAAPWSYERK   CONCER:customer states all four center caps are peeling,all must be replaced.Thanks John 

V.  RECOMM:warranty approved to replace all four wheel center caps. thanks, Scott

7FOAE117 HD 20070615 20031219 20040714 04545 Gillespie Ford 82102 2004 1FTPW12504K 30610 306702 Approved - PAAPXENEILSON   CONCER:all 4 alloy wheels and 4 center caps are corroded/flaking apart.need to replace 4 alloy wheels 

and 4 center caps.  RECOMM:Approved to replace all 4 wheels and center caps. Thanks, Eric

7GSAF679 HD 20070719 20051115 20060620 02058 BEECHMONT FORD INC360863 2006 1FTRF12266N 10816 306702 Approved - PAAPZENEILSON   CONCER:Request replace right rear rim due to rusting on the edge. Thanks!  RECOMM:Please add clear 

close up pictures of concern. Thanks, Eric Approved to replace right rear wheel. Thanks, Eric

7GFAJ135 HD 20070706 20050218 20050319 04691 Bloomington Ford, Inc.016944 2005 1FTRF14W95N 22633 306704 Approved - PAAQHMSAMPLE1  CONCER:customer states that finish is flaking off left rear wheel. fix: replace wheel see arrows for 

details  RECOMM:Warranty approved to replace the left rear wheel.
7G1A3102 HD 20070727 20061211 20070105 09708 Don Seelye Ford, Inc.754021 2007 1FMCU94197K 2707 306704 Approved - PAAQNLLOMBAR1  CONCER:wheels peeling at the center holes on all 4 wheels wheels will need to be 

replaced  RECOMM:Please review photos before sending. Next time, this will be a clarification for you to 

add more photos that are not blurry. For clear, close up photos, Be sure to turn the dial on top of the camera 

to the flower setting and take a step or 2 back for clearer close up. approval to replace 4 wheels due to 

peeling. thnx Loretta 7-27-07

7FNAL079 HD 20070614 20040213 20040904 10670 Woodhouse Lincoln Mercury, Inc076731 2004 5LMFU28R94L 32850 306704 Approved - PAAQUGSTAVROP  CONCER:all four wheels are flaking apart on the inside of the wheels, replaceall 4 

wheels.  RECOMM:replacement of wheels that have no concern will be charged back you are approved to 

replace all defective wheels with peeling issues t/ygeorge
7GBAJ053 HD 20070702 20050519 20050602 03365 Town & Country Ford361720 2005 1FMZU64K45U 23487 306704 Approved - PAAQUMSAMPLE1  CONCER:customer state that the rear pass rim is peeling to fix need to be replaced  RECOMM:Warranty 

approved to replace the right rear wheel.

7FDAC155 HD 20070604 20040601 20040703 03010 Brondes Ford Inc.157332 2004 1FTPW145X4K 31371 306511 Approved - PAAQVLLOMBAR1  CONCER:cust states all 4 hub cap/wheel covers are peeling off the ford part  RECOMM:You need to 

provide a clear legible photo of 4 wheel covers. There is only 3 thnx Loretta 6-4-07 approval to replace 4 

center caps due to peeling. thnx Loretta 6-4-07

7G5AI071 HD 20070731 20060921 20061124 06209 Dahl Ford La Crosse, Inc.150464 2007 1FTRW12567F 5 8785 306704 Approved - PAAQVMSAMPLE1  CONCER:CUSTOMER STATES THAT THE RIGHT FRONT WHEEL CLEAR COAT IS PEELING OFF, 

CONFIRMED COMPLAINT RECOMMED REPLACING THE RIM THANK-YOU DEB  RECOMM:Warranty 

approved to replace the right front wheel.
7FYA6136 HD 20070625 20031117 20040719 03617 Hammonasset Ford, Lincoln Merc05119 2004 5LMEU88H34Z 38238 306704 Approved - PAAQXMSAMPLE1  CONCER:all 4 center caps are delaminating/peeling need to replace all 4 Thanks 

SJSALAFIA  RECOMM:Warranty approved to replace all four center caps.
7GFAJ003 HD 20070706 20030902 20050303 10736 Ganley Lincoln-Mercury101504 2004 1LNHM86S14Y6 23834 306704 Approved - PAAQXSYERK   CONCER:cust states there is a ticking noise when driving and stopping. insiderims are flaking cust would 

like them replaced all four wheels are flaking thank you annette  RECOMM:warranty approved to replace all 

four wheels. thanks, Scott PE08-060 1663



7GQAE135 HD 20070717 20070228 20070412 10638 Northland Lincoln Mercury39299 2007 4M2EU48E97U 3559 306401 Approved - PAAQZGSTAVROP  CONCER:loretta these are the picture of the wheels we diacussed on the phone noise from rocks all four 

wheel request to replace wheels i quest is the only why to fix issue  RECOMM:approved to replace all 

wheels
7GTAJ207 HD 20070720 20040816 20041130 10671 Southgate Lincoln Mercury99264 2005 2MEHM75W75X 28961 306513 Approved - PAAQZLLOMBAR1  CONCER:customer states all four center caps finish is fading and peeling. replace all four caps. here you 

are all four caps  RECOMM:You need to provide 4 photos of center caps to get auth to replace 4. thnx 

Loretta 7-20-07 thanx much. Approval to replace 4 center caps due to finish peeling. thnx Loretta 7-20-07

7FSAH039 HD 20070619 20060425 20060520 05977 Metro Ford Auto Sales, Inc.22802 2006 3FAFP06Z46 22650 306701 Approved - PAARNMSAMPLE1  CONCER:c/s three of the four steel wheels are rusting/paint wearing off, would have to replace wheels 

sorry, am relearning this--left front wheel, left rear wheel and rightrear wheel are all rusting, left front and rear 

are worse than right rear  RECOMM:Your comments indicate you want to replace three wheels but you did 

not state which wheels nor did we receive all the required images. For each wheel you must include an 

overall photo of the entire wheel as well as a close up of the customer's concern. Please state which wheels 

you need to replace and provide the missing photos. Thank you for the additional photos and information. 

Warranty approved to replace the left front, left rear and right rear wheels.

7FSAH077 HD 20070619 20060224 20060327 02263 Donley Ford Lincoln-Mercury, I111299 2006 3LNHM261X6R 5342 306702 Approved - PAARRMSAMPLE1  CONCER:rf wheel is pitting, cust washes vehicle once a week. all other wheelsare fine. sugg replacing rf 

wheel. thanks  RECOMM:Warranty approved to replace the right front wheel.

7GJAE235 HD 20070710 20061102 20061114 01758 Krug Hilltop Ford-Lincoln-Merc18244 2007 1ZVFT85H175 9972 306704 Approved - PAARTSYERK   CONCER:All rims exhibiting flaking off aluminum, possibly filiform corrosion around areas where center 

caps install, needs 4 rims to correct.  RECOMM:warranty approved to replace all four wheels. thanks, Scott

7HAAT049 HD 20070801 20050404 20050923 01758 Krug Hilltop Ford-Lincoln-Merc19100 2005 1FTPX14535F 24432 306704 Approved - PAARUGBUSH5   CONCER:Delamination/corrosion present in varied extents and forms on all 4 rims, needs new rims all 

around to correct.  RECOMM:approved to replace 4 rims. these wheels may be called back for inspection. 

thanks gary
7G4AC255 HD 20070730 20050926 20051012 06820 Doenges Ford 138175 2006 5LMFU28566L 19750 306702 Approved - PAARVMSAMPLE1  CONCER:all 4 wheels are pitting and rusting customer requesting that they be 

replaced.  RECOMM:Warranty approved to replace all four wheels.
7FTAH024 HD 20070620 20050627 20051213 01758 Krug Hilltop Ford-Lincoln-Merc17409 2006 5LTPW18586F 44417 306704 Approved - PAARWLLOMBAR1  CONCER:Chrome bubbling and flaking off of all chrome rims, small pieces coming off of edges and 

corrosion occuring near valve stems, all rims exhibit some level, suggest replacement of rims to 

correct.  RECOMM:approval to replace 4 wheels due to corroding and flaking. thnx Loretta 6-20-07 b.k.

7HHAG166 HD 20070808 20060411 20060613 09883 Roberts Ford 150432 2006 2FAHP71W76X 12810 306513 Approved - PAARXMSAMPLE1  CONCER:cust sates ford emblem fell off rear drv hub cap replace hub cap w/ 

emblem  RECOMM:Warranty approved to replace the left rear wheel cover.
7FLCL169 HD 20070612 20060306 20060331 11441 Regency Lincoln-Mercury91364 2006 4M2EU47E86U 32045 306513 Approved - PAARZSYERK   CONCER:all four wheel center caps are peeling around the edges  RECOMM:warranty approved to 

replace all four wheels center caps. thanks, Scott

7GIAC175 HD 20070709 20060329 20060421 01505 Lyons-Ryan Ford Sales, Inc.106145 2006 2MHFM75V76X 33836 306513 Approved - PAARZSYERK   CONCER:paint peeling off both l/s center caps need to replace center caps thank you 

ken  RECOMM:warranty approved to replace the lt frt and rear wheel center caps. thanks, Scott

7GYAH108 HD 20070725 20051103 20060905 09304 Lundgren Motors, Inc.32564 2006 1FTPW14596K 27566 306513 Approved - PAARZSYERK   CONCER:customer notices peeled coating on both left hub caps requests that they be replaced under the 

bumper to bumper warranty please advise thanks russ  RECOMM:warranty approved to replace the lt frt and 

rear wheel center caps. thanks, Scott

7GJAE054 HD 20070710 20041201 20041215 05755 Town and Country Ford, LLC26181 2005 1FMZU67KX5U 22217 306704 Approved - PAASWSYERK   CONCER:check all four rims clear coat is peeling / need to replace all four rims  RECOMM:warranty 

approved to replace all four wheels. thanks, Scott

7FGAL238 HD 20070607 20061117 20070326 11000 Liberty Lincoln Mercury of Ind114479 2007 5LMFU28587L 2530 306704 Approved - PAASZMSAMPLE1  CONCER:chrome is peeling from all four wheels.between spokes on exterior of wheel and between spokes 

on inside of wheel but can be seen very well standing next to truck customer requesting all new rims and all 

rims are bad  RECOMM:Warranty approved to replace all four wheels.

7HPAH021 HD 20070816 20041101 20050715 12505 Van Drisse Lincoln-Mercury23448 2005 5LMEU88H15Z 44593 306513 Approved - PAASZBKIRCHEI   CONCER:all 4 center caps have corrosion forming under clear coat on all 4 wheels.you can run your finger 

over the spots and feel that the clear coat is intact and corrosion is under clear coat. request auth to replace 

4 center caps  RECOMM:Approved to replace the center caps. Thanks Bryce

7GIAC169 HD 20070709 20050421 20050524 04369 Crestmont Ford, Inc.154454 2005 1MEFM55S45A 33973 306513 Approved - PAATRSYERK   CONCER:All four center caps are pitting and need replaced.  RECOMM:warranty approved to replace all 

four wheel center caps. thanks, Scott

7FKAD189 HD 20070611 20040512 20040625 10243 Lazare Lincoln-Mercury Inc349098 2004 1LNHM81W64Y 26202 306513 Approved - PAATSBKIRCHEI   CONCER:all 4 wheel center caps are peeling.seeking approval to replace 4 wheels center 

caps  RECOMM:Approved to replace 4 center caps. thanks Bryce
7GRAJ617 HD 20070718 20060831 20070531 02890 Russ Milne Ford, Inc.4006 2007 3FAHP071X7R 3244 306703 Approved - PAATTSYERK   CONCER:discoloration/spot on right front wheel spoke, will not clean up or rubout, request wheel 

replacement.  RECOMM:warranty approved to replace the rt frt wheel. thanks, Scott

7GWAI065 HD 20070723 20060914 20070615 00341 Billy Howell Ford Lincoln-Merc15289 2007 1FMFU19517L 4141 306401 Approved - PAATUGSTAVROP  CONCER:Customer states clicking noise in left front wheel area. DEALER NOTE: We rotated tires, now 

noise is in the left rear, need to replace the wheel.  RECOMM:approved to replace l/r wheel t/y george

7GEAB100 HD 20070705 20031017 20031226 00796 Tasca Ford 442099 2004 1LNHM87A44Y 37313 306513 Approved - PAATVENEILSON   CONCER:THESE PICTURES ARE BEING SUBMITTED FOR APPROVAL TO REPLACE THE 4 CENTER 

CAPS DUE TO FINISH DELAMINATING THANK-YOU  RECOMM:Approved to replace all 4 center caps. 

Thanks, Eric
PE08-060 1664



7GQAE205 HD 20070717 20060327 20060531 01360 NEW HOLLAND FORD443286 2006 1FTWF31P86E 21145 306703 Approved - PAATXLLOMBAR1  CONCER:CUST STATES PASSENGER SIDE WHEELS HAVE DISCOLORATION/DULLING ON EACH 

WHEEL CUSTOMER REQUEST REPLACEMENT WHEELS THANKS JOE  RECOMM:approval to replace 

both right wheels due to discoloration. thnx Loretta 7-17-07

7G2AB017 HD 20070728 20041109 20041206 00572 EMERLING FORD MERCURY INC68158 2005 1FTWF33P05E 22444 306999 Approved - PAATZLLOMBAR1  CONCER:cust states there is a crack in the right front wheel by valve stem. recommend replacement of 

wheel  RECOMM:approval to replace right front wheel. cracked at valve stem. thnx Loretta 7-26-07

7F1AM091 HD 20070627 20060117 20060117 20249 MANGOLD FORD MERCURY INC92200 2006 3LNHM26186R6 20794 306513 Approved - PAAUCENEILSON   CONCER:cust states the clear is peeling on rt rear center cap(recommend replacement) thanks have a 

good weekend  RECOMM:Approved to replace right rear center cap. Thanks, Eric

7FDAC190 HD 20070604 20040105 20041028 08287 Donley Ford-Lincoln-Mercury of507517 2004 1LNHM86S04Y 45329 306704 Approved - PAAUCSYERK   CONCER:customer states inside of 2 rims, chrome peeling off. prev. replaced other 2 rims. requests 

replace these 2 rims. parts ordered last week and are in. both rear  RECOMM:please specify which 2 wheels 

these might be. thanks, Scott warranty approved to replace both rear wheels, Please note that all wheels are 

returned to warranty parts return center, and if any damageand/or no problem found this will result in a 

charge back to the dealer. Thanks, Scott

7FNAL167 HD 20070614 20060726 20060804 08017 Auffenberg Ford, Inc.141317 2006 4M2EU47E76U 17743 306513 Approved - PAAUNENEILSON   CONCER:all 4 center hub caps have poor appearance like clear coat is comming loose need all 4 center 

hub caps replaced  RECOMM:Approved to replace all 4 center caps. Thanks, Eric  ADD-ON:MERCURY 

WHEEL CENTER CAPS (5E6Z-1130-AA) RECEIVED FROM THE DEALER & GIVEN TO CHRIS 

GREGORCHIK FOR ANALYSIS.

7HCAD140 HD 20070803 20070423 20070427 02934 Roy O'Brien, Inc. 421643 2007 1FMEU74E07U 4957 306401 Approved - PAAUNENEILSON   CONCER:rotational noise pinpointed to left rear wheel internal. no visable damage. replace 

wheel  RECOMM:Approved to replace left rear wheel. Thanks, Eric
7FKAD160 HD 20070611 20030827 20041004 20238 Lindquist Ford, Inc.233915 2004 1FMZU75W24Z 33701 306704 Approved - PAAURGBUSH5   CONCER:intend to replace rh rear wheel asy.thanks kevin cust states rh rear wheel chrome is 

cracking.thanks kevin  RECOMM:Please add required close-up picture of the entire wheel. also, add 

customer concern comments. thanks gary approved to replace the rr wheel. thanks gary

7GLAE059 HD 20070712 20061122 20070104 02531 Bob Tomes Ford, Inc.634580 2007 1FMFU17577L 14536 306401 Approved - PAAUWGSTAVROP  CONCER:hi, the left front wheel makes a loud squeak while driving. the wheel rim flexes and squeaks, will 

have to replace, there is no damage to the wheel. thanks, joe  RECOMM:approved to replace l/f wheel t/y 

george
7FDAC209 HD 20070604 20050613 20050831 03540 Dewey Ford, Inc. 430147 2006 1FMYU02Z36K 24429 306701 Approved - PAAVEMSAMPLE1  CONCER:Good Afternoon   I have a customer that has a 2006 Ford Escape. The customer is concerned 

about the rust spots forming on the wheel. The car has 24,429 miles on the vehicle. I tried to clean off the 

wheels but since the wheels are painted I cannot use a light scotch bright onthe wheel like used on chrome. 

The rust has broken all the way throughthe paint & on the metal so it could be a problem in the future. 

Please take a look, it is on all of the wheels so it is not just one wheel. Please check and advise. Sincerely 

Karl Szary  RECOMM:Warranty approved to replace all four wheels.

7GKAI148 HD 20070711 20051110 20060213 02157 Mullinax Ford East166601 2006 1FAFP28136G 19528 306704 Approved - PAAVNMSAMPLE1  CONCER:Customer states that all four wheel center caps are peeling, some worse than others. reccomend 

replacing all four center caps Thanks, Justin Higgins  RECOMM:Warranty approved to replace all four 

center caps.
7FOAE002 HD 20070615 20050721 20050816 02662 Friendly Ford, Inc.148807 2006 1FAFP25186G 14336 306513 Approved - PAAVSMSAMPLE1  CONCER:CUSTOMER STATES ALL 4 CENTER CAPS TARNISHED. VERIFIED CONCERN. 

RECOMMEND REPLACEMENT OF ALL 4 CENTER CAPS. JAG  RECOMM:Warranty approved to replace 

all four center caps.
7GRAN134 HD 20070718 20070515 20070530 10243 Lazare Lincoln-Mercury Inc350320 2007 4M2EU48847U 3811 306401 Approved - PAAVSSYERK   CONCER:customer states the left rear wheel makes a clicking noise.we have verified.the only repair we 

can make is to replace wheel.seeking approval code.  RECOMM:warranty approved to replace the lt rear 

wheel. thanks, Scott
7FDAC124 HD 20070604 20060518 20061127 03955 Chapman Ford Sales153492 2006 1ZVFT82H165 5926 306513 Approved - PAAVTSYERK   CONCER:customer states:the center pony emblem came of the right front center cap recommend 

replacement of center cap  RECOMM:warranty approved to replace the rt frt wheel center cap. thanks, Scott

7GRAN158 HD 20070718 20041217 20050112 01758 Krug Hilltop Ford-Lincoln-Merc18458 2005 5LMFU28555L 49635 306704 Approved - PAAVTGSTAVROP  CONCER:Customer complaining of brake noise, found 3 of 4 rims deteriorating and making clicking 

sounds against calipers when driving, suggest replacement of all rims as customer is nearly beyond 

warranty in the interest of customer satisfaction.  RECOMM:approved to replace 3 wheels to correct inner 

peeling issue making contact with calipers t/y george

7G5AI101 HD 20070731 20061120 20070425 02672 Imlay City Ford Lincoln Mercur20830 2007 1FAHP24177G 3037 306704 Approved - PAAVUGSTAVROP  CONCER:customer states spots on wheels, this is jeremie not reed already polished wheels spots still 

there need to replace wheels only 2 rear wheels  RECOMM:PLEASE ADD THER REQUIRED OVERALL 

VIEW OF EACH WHEEL AND ADVISE US ON YOUR INTENDED REPAIR? T/Y GEORGE ARE YOU 

ASKING FOR ALL WHEELS? WE ONLY HAVE TWO OVERALL VIEWS / PLEASE ADVISE T/Y GEORGE 

approved to replace 2 wheels t/y george

7GCAK150 HD 20070703 20041029 20050705 10671 Southgate Lincoln Mercury99037 2005 2MEHM75W65X 31757 306513 Approved - PAAVUSYERK   CONCER:customer states all center caps (pic's provided on all 4) are peeling..rec replace all 4 

caps  RECOMM:warranty approved to replace all four wheel center caps. thanks, Scott

7GBAJ076 HD 20070702 20061115 20061130 03604 Oasis Ford 12784 2007 1FTPW14587F 26852 306702 Approved - PAAVVBKIRCHEI   CONCER:c/s all 4 wheels are pitting  RECOMM:Approveed to replace 4 wheels. thanks BrycePE08-060 1665



7GKAI087 HD 20070711 20060821 20070203 07327 Morrow Ford Lincoln Mercury, I23040 2007 4M2CU91147KJ 6538 306513 Approved - PAAVVGBUSH5   CONCER:b65 customer states all 4 center caps on wheels are corroded. requiresreplacement to correct. 

thank you.  RECOMM:only received 2 pictures. need pictures of the remaining 2 center caps. thanks gary 

approved to replace 4 center caps. thanks gary

7GZAH156 HD 20070726 20070522 20070523 01758 Krug Hilltop Ford-Lincoln-Merc18778 2007 1FMEU53817U 4075 306401 Approved - PAAVVLLOMBAR1  CONCER:Clicking noise from wheel area, more when slowing down, noise eminating from debris trapped in 

between aluminum rim and plastic moulded cap for chrome upgrade, needs new rim to 

correct.  RECOMM:approval to replace left front wheel to correct noise. thnx Loretta 7-26-07

7GFAJ046 HD 20070706 20051011 20051209 07327 Morrow Ford Lincoln Mercury, I22920 2006 1FMYU94136K 15820 306704 Approved - PAAVWSYERK   CONCER:b65 customer states all four wheels are peeling. verified wheels peeling. recommend 

replacement of wheels.  RECOMM:warranty approved to replace all four wheels. thanks, Scott

7GWAI239 HD 20070723 20040501 20040611 13144 Acton Lincoln Mercury243015 2004 5LMFU28R84L 28165 306704 Approved - PAAVZGSTAVROP  CONCER:CUSTOMER STATES THAT ALL 4 CHROME WHEELS ARE PEELING. INSPECT ALL 

WGEELS, THEY ALL HAVE SOME BLISTERING/PEELING/COROSION IN VARIOUS PLACES. ALL 4 

WHEELS NEED REPLACEMENT  RECOMM:approved to replace wheels t/y george

7GZAH050 HD 20070726 20050506 20050610 11643 Island Lincoln Mercury, Inc.80483 2005 2MEFM75W85X 12123 306704 Approved - PAAVZGSTAVROP  CONCER:all four wheels and center caps,clear coat is etching..need to replaceall four wheels and center 

caps  RECOMM:approved to replace all four wheels & center caps t/y Geo,

7HBAN131 HD 20070802 20030926 20031227 06835 Diffee Ford Linc-Merc, Inc.184994 2004 5LMFU28R94L 45453 306704 Approved - PAAVZENEILSON   CONCER:CHROME PEELING ON BOTH REAR WHEELS  RECOMM:Approved to replace both rear 

wheels. Thanks, Eric  ADD-ON:DEALER SUBMITTED FOR SAME CONCERN ON BOTH FRT WHEELS

7FRAF119 HD 20070618 20070530 20070613 05732 Joe Sartain Ford, Inc.241853 2008 1FTNX20508E 462 306705 Approved - PAAWLENEILSON   CONCER:the right rear wheel has a dent in it. customer states the wheel was dented upon 

delivery  RECOMM:Approved to replace right rear wheel due to concern noted within 1st week of delivery. 

Thanks, Eric
7HAAT170 HD 20070801 20060822 20070412 04351 Phil Smith Ford of Pompano167495 2007 1ZVFT85HX75 1333 306704 Approved - PAAWTBKIRCHEI   CONCER:C/S DRIVER SIDE FRONT RIM HAS PAINT PEELING OFF ABOVE THE CENTER 

CAP,SUGGEST REPLACEMENT  RECOMM:Apprvoed to replace 1 wheel. Thanks Bryce

7GTAJ015 HD 20070720 20021206 20040112 10243 Lazare Lincoln-Mercury Inc350470 2003 5LMEU78H03Z 29972 306513 Approved - PAAWUENEILSON   CONCER:customer states 2 wheek center caps are delaminating.seeking approval to replace 2 center 

caps.  RECOMM:Approved to replace 2 center caps. Thanks, Eric
7GTAJ234 HD 20070720 20051031 20051104 02890 Russ Milne Ford, Inc.04207 2006 1ZVFT85H665 17890 306704 Approved - PAAWUGSTAVROP  CONCER:All 4 wheels (the right front is the least affected) have bubbling at the back edge of the spokes 

and have spidering under the clear at the front of some of the spokes. I took several pictures of each wheel. 

Most of the spidering at the front of the spokes are even with the bubbling at the rear edges of the spokes. If 

it wasn't for the bubbling, I would say the spidering was caused by a chemical. Not sure though. Thank you, 

Ryan.  RECOMM:Approved to replace wheels t/y George

7F1AM009 HD 20070627 20050805 20061010 20050 Fairway Ford Lincoln-Mercury,102466 2006 5LMFU28576L 22445 306704 Approved - PAAWVENEILSON   CONCER:chrome is peeling off rims request replacement rims thank todd  RECOMM:Please add close up 

pictures showing peeling concern. Thanks, Eric

7FLCL196 HD 20070612 20031203 20041223 04166 McMahon Ford 121130 2004 1FTNW21P64E 33382 306511 Approved - PAAWVMSAMPLE1  CONCER:cust states front drivers center cap loose. retaining tabs are intact. center cap does not fit 

snuggly as it should. need to replace center cap.  RECOMM:Please advise as to the cause of the concern 

and your intended repair.Are the retaining tabs broken? Warranty approved to replace the left front wheel 

center cap.
7FUAE114 HD 20070621 20060517 20060824 04405 Commercial Motor Company55252 2006 1FTRW12W26F 8111 306702 Approved - PAAWVMSAMPLE1  CONCER:all four wheels have corrosion starting under clear coat finish. Request to replace wheels. 

request to replace two front wheels  RECOMM:We received five close up images and two overall images. 

Please provide the overall photos for the other two wheels so your claim can be completed. Warranty 

approved to replace both front wheels.

7F1AM039 HD 20070627 20060509 0 04517 Energy Country Ford-Lincoln-Me2512 2007 4M2CU971X7K 20 306704 Approved - PAAWWGSTAVROP  CONCER:found all 4 wheels pitted. replace all 4 wheels  RECOMM:approved to replace all wheels t/y 

george

7GLAE144 HD 20070712 20031203 20041223 04166 McMahon Ford 121130 2004 1FTNW21P64E 33382 306511 Approved - PAAWWGBUSH5   CONCER:new center cap was intalled, does not fit tight. dealer believes it is an issue with the rim, that the 

holes the the center cap fit into are elongated by 1/8 of an inch i had to let customer go. had prob with digital 

image system again. Ref.# is 1-A6EV0F. system kept shutting down. however if you need to see pics of 

center caps you can look at them on claim number 121130 repair line 01. was approved by mark samples on 

06/12/07. pls advise how to continue on this claim  RECOMM:Please add close-up pictures of the new 

center cap, both sides. thanksgary

7HGAF084 HD 20070807 20070226 20070802 06469 All Star Ford Lincoln Mercury,324367 2007 1FMFU17587L 292 306705 Approved - PAAWWMSAMPLE1  CONCER:c/s the lf wheel was bent on his veh upon delivery. Wheel is bent at the bead lip. Chrome cap is 

slightly bent where the wheel lip push it. There is no evidence of damage to the tire. Need to replace the 

wheel.  RECOMM:Warranty approved to replace the left front wheel. Please note this approval is given only 

because the concern was reported within the first seven days from delivery.

7HGAF189 HD 20070807 20050926 0 01804 Midpac Auto Center, Inc.193992 2006 1FMEU62E96Z 54 306704 Approved - PAAWXSYERK   CONCER:request r/r rims due to clear coat spider webbing. thanks Grant  RECOMM:warranty approved to 

replace all four wheels. thanks, Scott

7F3AH160 HD 20070629 20040322 20041013 04570 Bluebonnet Motors, Inc.472296 2004 1LNHM83W24Y 33029 306704 Approved - PAAXMGSTAVROP  CONCER:c/s left rear tire goes flat every 3 days - found tire to be leaking where it beads up to the rim - 

pulled tire off and found chrome strip around inside edge of rim to be flaking - need to replace this one 

rim  RECOMM:approved to replace l/r wheel t/y george PE08-060 1666



7FOAE126 HD 20070615 20060830 20070115 10671 Southgate Lincoln Mercury98362 2007 3MEHM07147R 4121 306513 Approved - PAAXRENEILSON   CONCER:two center caps are oxidizing  RECOMM:Approved to replace 2 center caps.

7GMAC135 HD 20070713 20040227 20050329 02284 John Lance Ford 145722 2005 1FMYU92Z75K 30558 306701 Approved - PAAXRLLOMBAR1  CONCER:Customer states all wheels are rusting. Verified concern, rec replace all 4 

wheels  RECOMM:approval to replace 4 wheels due to rust. thnx Loretta 7-13-07
7GYAH210 HD 20070725 20050106 20050122 02058 BEECHMONT FORD INC361025 2005 1FMDU74W75Z 34960 306701 Approved - PAAXUMSAMPLE1  CONCER:request replacement of 3 wheels due to corrosion at center cap area. 

Thanks!  RECOMM:Warranty approved to replace three wheels.
7GKAI177 HD 20070711 20041029 20050331 11000 Liberty Lincoln Mercury of Ind115304 2005 1FAFP24165G 17063 306704 Approved - PAAYSGSTAVROP  CONCER:clear coat peeling on lt front,lt rear wheels,replace lt front,lt rearwheels  RECOMM:approved to 

replace l/f & l/r wheels t/y george

7GSAF761 HD 20070719 20060208 20060321 03604 Oasis Ford 14022 2006 1FTRE14W46D 10755 306512 Approved - PAAYUMSAMPLE1  CONCER:c/s rattle noise while driving on both p/s and d/s - verified noise - removed wheel cover and all 

are rattleing - rec repaire is to replacedwheel cover thank you pat  RECOMM:Warranty approved to replace 

all four wheel covers.
7FHAD088 HD 20070608 20050914 20061130 06360 Griffin Ford Lincoln Mercury10462 2006 1LNHM82VX6Y 1601 306704 Approved - PAAYVGSTAVROP  CONCER:customer is concerned the left front,left rear and right rear wheels are peeling-looking to replace 

3 wheel assemblies thanks,greg george,to the right of the pen tip you will notice a mark-it is very sunny out 

and hard to get a decent picture,but the spot is about an eighth of an inch squared where it is delaminating-

thanks,greg  RECOMM:Greg, if you are asking for three wheels we would need three supporting photos, you 

only provided two Please add one more clear close up that shows a warrantable issue t/y george approved 

to replace three wheels t/y george

7FUAE230 HD 20070621 20051107 20060113 08559 Landmark Ford, Inc.667675 2006 1FAFP31N66W 18395 306512 Approved - PAAYVENEILSON   CONCER:LEFT FRONT HUB CAP MAKES ROTATIONAL SQUEAK NOISE WHILE DRIVING. 

ATTEMPTED TO REINSTALL CAP. NOISE STILL THERE APPLYED FOAM TAPE TO BACK SIDE OF 

CAP, NOISE STILL THERE. SUGGEST REPLACEMENT OF HUB CAP.  RECOMM:Approved to replace 

left front hubcap. Thanks, Eric

7HAAT134 HD 20070801 20031007 20031119 11605 AutoWay Lincoln Mercury323051 2004 5LMFU27R24L 40990 306704 Approved - PAAYXGSTAVROP  CONCER:CUST STATE ALL 4 WHEELS CHROME IS PILLING OFF TECH RECOM 

REPLACEMENT  RECOMM:you only have two close up supporting images on a four wheel request, please 

add the other two clear close ups that show a concenr on the other two wheels t/y george APPROVED TO 

REPLACE WHEELS T/Y GEORGFE
7GSAF718 HD 20070719 20040414 20040805 09304 Lundgren Motors, Inc.31538 2004 1FTRF14514N 18966 306513 Approved - PAAYZSYERK   CONCER:all 4 center caps have poor finish, corroding near ford emblem. customer would like all 

replaced  RECOMM:warranty approved to replace all four wheel center caps. thanks, Scott

7GJAE073 HD 20070710 20050303 20050430 11000 Liberty Lincoln Mercury of Ind115251 2005 1FAHP28145G 28503 306513 Approved - PAAZNSYERK   CONCER:cust coplaining all four center wheel caps are discolering.the clear finish on all four caps are 

discoloring what looks like dirt is discoloring.all four caps clearcoat finish is corroding.may i replace caps 

?  RECOMM:warranty approved to replace all four wheel center caps. thanks, Scott

7GYAH063 HD 20070725 20070516 20070606 20700 JACK BYRNE FORD & MERCURY353885 2007 4M2EU48847U 2302 306400 Approved - PAAZNGSTAVROP  CONCER:Hotline has recommended rim replacement due to chrome face on wheels making a clicking 

noise. Rims show no sign of damage. Request warranty approval for repalcement.  RECOMM:approved to 

replace wheels t/y george
7HPAH015 HD 20070816 20070530 0 05574 Palm Springs Ford Lincoln Merc160358 2007 2LMDU88C47B 20 306401 Approved - PAAZSBKIRCHEI   CONCER:THERE IS A CRUNCHING/RUBBING TYPE NOISE WHILE DRVING AT SLOW OR HIGH 

SPEEDS. TEST DROVE VEHICLE FOUND NOISE COMING FROM WHEEL AREA, WE HAD TO SWAP 

WHEELS WITH OTHER STOCK UNIT AND NOISE WENT AWAY, NOISE IS COMING FROM CHROME 

CAP ON WHEEL, CAP IS GLUED/ATTACHED TO WHEEL, NEED TO REPLACE FOUR WHEELS. 

THANKS  RECOMM:Approved to replace 4 wheels. thanks Bryce

7FNAL205 HD 20070614 20040309 20040904 01714 Colony Ford, L.L.C.177590 2004 1FTRF14W94NB 9565 306513 Approved - PAAZTENEILSON   CONCER:CUSTOMER STATES: ALL 4 WHEEL COVERS ARE CORRODED AND DELAMINATING, 

EMBLEM WEARING OFF, WANTS 4 WHEEL COVERS REPLACED added 4 pictures - One of each 

wheel  RECOMM:Please add picture of 4th center cap. Thanks, Eric Approved to replace all 4 center caps. 

Thanks, Eric
7GEAB015 HD 20070705 20060830 20061014 11208 Hempstead Lincoln Mercury Moto746125 2007 4M2CU97117K 3551 306513 Approved - PAAZTLLOMBAR1  CONCER:cust states center caps paint is peeling. all 4 center caps have paintpeeling on outside edges. no 

signs of physical damage. need to replacecenter caps.  RECOMM:approval to replace all 4 center caps. 

cracking, peeling. thnx Loretta7-1-07 G.S.

7FGAL032 HD 20070607 20061020 20070324 07820 Walnut Creek Ford535019 2007 2FMDK39C07B 4081 306704 Approved - PAAZVBKIRCHEI   CONCER:left rear wheel chrome plating flaking off at spoke recommend to replace 

wheel  RECOMM:approved to replace the lr wheel.
7G1A3206 HD 20070727 20060515 20070202 06481 Hub City Ford, Inc.112207 2007 1FTSW21P77E 16166 306999 Approved - PAAZVSYERK   CONCER:please ck the ro for cust still open but now split on the right front rim about 11/2 inches on the 

rim cust has driven about 600 miles sincetire and rims ordered request replacement of 2nd rim thank you 

mike  RECOMM:need the required overall image of the entire wheel, also the repair line can be numeric or 

alpha not both. thanks, Scott warranty approved to replace the rt frt wheel. thanks, Scott

7G1A3219 HD 20070727 20060831 20060921 01487 Don Chalmers Ford42789 2007 1FTRW12527F 8879 306704 Approved - PAAZVSYERK   CONCER:paasenger front wheel is peeling, need to replace whhel  RECOMM:warranty approved to 

replace the rt frt wheel. thanks, Scott

7GKAI094 HD 20070711 20060921 20061016 08198 Sunset Auto Co Inc36661 2007 1FAHP37N07W 10278 306513 Approved - PAAZVGSTAVROP  CONCER:customer states: the left front hubcap paint is flaking. need to replace 

hubcap.  RECOMM:approved to replace l/f hub cap if concern is damage related it shouldnot be claimed as 

warrty t/y george
7GBAJ011 HD 20070702 20040816 20041008 02662 Friendly Ford, Inc.149469 2004 1FTPF12514N 29831 306704 Approved - PAAZWMSAMPLE1  CONCER:all four wheel center caps are corroding markedly...will need replacing...have enclosed a shot of 

every wheel center cap plus a closeup of one for you...mark  RECOMM:Warranty approved to replace all 

four center caps.
PE08-060 1667



7FMAH196 HD 20070613 20060221 20061130 06360 Griffin Ford Lincoln Mercury10632 2006 1LNHM83V26Y 13 306702 Approved - SEE CMNTSLLOMBAR1  CONCER:HI ---I HAD FILED A PRIOR APPROVAL FOR THIS VEHICLE YESTERDAY FOR THE LEFT 

SIDE CENTER CAPS--THE PAINT IS PEELING OFF--WE ARE TRYING TO SELLVEHICLE AND 

CUSTOMER NOTICED THAT THERE IS PITTING ON ALL 4 RIMS --AT EDGE OF RIMS -TOWARDS 

INSIDE WHEN LOOKING AT THEM FROM THE OUTSIDE -SEE PICTURES--LOOKING TO REPLACE ALL 

4 RIMS  RECOMM:approval to replace 4 rims due to pitting. YOUR UPDATED CODE THAT WILLINCLUDE 

RIMS AND CENTER CAPS IS P11KR. thnx Loretta 6-13-07 B.K.

7F1AM028 HD 20070627 20070111 20070618 02934 Roy O'Brien, Inc. 419993 2007 1FTNE14L27D 920 306511 Denied GSTAVROP  CONCER:right rear wheel cover fell off. replace wheel cover  RECOMM:missing parts are not warrantable 

denied request to replace r/r wheelcover t/y george

7FDAC218 HD 20070604 20060328 20060606 01625 Courtesy Ford 307142 2006 1FTWW31P66E 28893 306511 Denied LLOMBAR1  CONCER:both right hand hub caps are missing intend to replace  RECOMM:warranty assistance denied to 

repl missing hub caps. Missing parts arenot warrantable per the W&P Manual. thnx Loretta 6-4-07

7FEAN181 HD 20070605 20040116 20040721 01857 Buss Ford Sales 133637 2004 5LMFU28R34L 37239 306704 Denied ENEILSON   CONCER:customer concern was for noise on passenger front - visual inspection found chrome coating 

peeling on the inside of the passenger front tire- the coating is hitting the bolt on the lower balljoint causing 

the rotational noise - after inspecting the rest of the wheels per customer's request we found the driver front 

tire chrome coating peeling at the inner edge of the outside wheel (pictures with pen marking the spot) - both 

rear tires good at this time - recommending replacing both front wheels - thanks Todd Mathis - Service 

Writer - Buss Ford  RECOMM:Vehicle did not come from factory with chrome wheels. From pictures 

provided wheels appear to have aftermarket chrome. Thanks, Eric

7FFAL234 HD 20070606 20070420 20070522 20323 Power Ford North Scottsdale45075 2007 1FMFU19547L 32092 306705 Denied SYERK   CONCER:DRIVER REAR WHEEL IS BENT ADVISE  RECOMM:warranty denied to replace the lt rear 

wheel, concern appears to be damage from an outside source. thanks, Scott

7FGAL087 HD 20070607 20060928 20070607 09893 Able Ford, Inc. 270254 2007 1ZVFT82HX75 16 306705 Denied SYERK   CONCER:seeking approval to replace defective right front wheel for blem thankyou  RECOMM:warranty 

denied to replace the rt frt wheel, concern appears to be damage from an outside source. thanks, Scott

7FHAD099 HD 20070608 20050901 20060311 04728 Ray Skillman Performance Ford21278 2006 1FTPW14526F 32807 306703 Denied GSTAVROP  CONCER:request to replace for wheels for discoloration coming through crome on all 4 wheels- 

Thanks  RECOMM:Brake dust deposits on rims are not a warrantable issues thank you, George Thank you, 

Georg e
7FIAA009 HD 20070609 20050907 20060728 00582 Dons Ford, Inc. 589142 2006 1FDNE24L96H 3648 306700 Denied GBUSH5   CONCER:customer states the wheels are pitting  RECOMM:These are not OEM wheels. Ford warranty 

does not cover aftermarket wheels. thanks gary

7FKAD198 HD 20070611 20030730 20031215 10736 Ganley Lincoln-Mercury100672 2004 1LNHM87A84Y 49235 306705 Denied ENEILSON   CONCER:left rear wheel chrome is peeling off wheel need to replace wheel assembly  RECOMM:From 

pictures provided concern appears to be damage from an outside source, concern does not appear to be a 

manufacturing defect. Thanks,Eric
7FLCL215 HD 20070612 20050829 20060905 09976 Automax Ford 230117 2006 1FTWW33P76E 31439 306705 Denied SYERK   CONCER:four outside wheels are delaminating  RECOMM:warranty denied to replace the four outside 

wheels, concern appears tobe damage from an outside source. thanks, Scott

7FMAH041 HD 20070613 20020530 20020614 00796 Tasca Ford 439193 2003 1LNHM82W43Y 49730 306704 Denied GBUSH5   CONCER:all 4 rimes & center caps the finish is lifting . need to replace all rims & center caps. thank you 

larry  RECOMM:request denied. B-B warranty has expired by time. thanks gary

7FMAH203 HD 20070613 20060928 20061209 20681 Downs Ford, Inc. 89026 2007 1FMFK18507L 1 10285 306704 Denied GSTAVROP  CONCER:clrareification sending additional pictures for driver side rear wheelchrome finish 

peeling  RECOMM:Denied request to replace l/r wheel, images show damage on edge, thus compromising 

the chrome finish t/y George
7FSAH017 HD 20070619 20050927 20051006 05702 BYERLY FORD INC375131 2006 1FMEU75806U 9243 306705 Denied MSAMPLE1  CONCER:c/s chrome is flaking off of left rear wheel need to replace wheel  RECOMM:Warranty denied to 

replace the left rear wheel. Based on the providedimages, this is damage.

7FYA6012 HD 20070625 20070510 20070603 04790 Gary Yeomans Ford577389 2007 1FMFU19527L 2541 306705 Denied MSAMPLE1  CONCER:customer just purchased veh 06-05-07, washed veh for first time sat. saw drs side rear wheel lip 

bent. no tire damage. it is our intent to replace the wheel.  RECOMM:Warranty denied to replace the left rear 

wheel. This is damage. As per the Warranty & Policy Manual, the customer has seven days from delivery to 

report pre-existing damage. This vehicle is beyond that time frame.

7FYA6185 HD 20070625 20060413 20060614 07839 VALLEY ISLE MOTORS LTD369523 2006 1FTSW31P06E 12370 306703 Denied BKIRCHEI   CONCER:CUSTOMER STATES ALL FOUR RIMS ARE RUSTING.  RECOMM:Denied to replace the 

wheels. These wheels are covered in brake dust and need to be cleaned and maintained using ford bright 

metal polish. Thanks Bryce

7FZAH104 HD 20070626 20070522 20070607 10671 Southgate Lincoln Mercury98748 2007 3LNHM26T07R 325 306705 Denied BKIRCHEI   CONCER:customer states left ft wheel has developed some chipping,since he purchased it last wk.. rec 

replace wheel  RECOMM:Denied to replace the lf front wheel. This appears to be curb/road damage, not a 

warrantable concern. This can only be covered if reported within the first week of delivery. Thanks Bryce

7G4AC134 HD 20070730 20031013 20041213 09044 Darling's Bangor Ford501511 2004 1FMZU74W64Z 42170 306702 Denied BKIRCHEI   CONCER:c/s the paint is bubbling up on left rear wheel neer center.  RECOMM:Denied to replace the 

wheel. the vehicle is out of warranty by milage.thanks Bryce

PE08-060 1668



7G5AI098 HD 20070731 20040312 20040713 03774 Ewald's Venus Ford, Inc.515910 2004 1FTPX145X4N 29517 306513 Denied MSAMPLE1  CONCER:ALL 4 HUCAPS ARE PEELING AND DISCOLORED. REQUEST TO REPLACE 4 

HUBCAPS  RECOMM:Warranty denied to replace all four wheel covers. This vehicle is outof warranty. Also, 

keep in mind that since this is a prior approval program the images must be taken with the affected 

components still inplace on the vehicle. Even if the vehicle had been under warranty we would not have 

been able to approve this repair.

7G5AI234 HD 20070731 20060622 20060913 08684 Wendle Ford Sales415682 2007 1FAHP28147G 13206 306705 Denied GBUSH5   CONCER:Customer statesw there is a crack in the spoke on the rt fropnt wheel  RECOMM:Please add a 

close-up of the entire wheel from directly at it, not from above. thanks gary

7GBAJ241 HD 20070702 20070619 0 02684 Carl Gregory Ford L-M of Aubur094068 2007 1FTPW12V67K 1001 306705 Denied MSAMPLE1  CONCER:on pre-delivery inspection, we found bad tire written on left front wheel along with areas of where 

the chrome is peeling off of the rim. thisb vehicle was dropped shipped on 5/29/07. contacted transport 

company, they stated that the vehicle came to them with bad tire written on the rim. suggest replacement of 

rim.  RECOMM:Warranty denied to replace the left front wheel. As per the Warranty & Policy Manual, 

damaged wheels are considered transportation damage and must be noted on the bill of lading at carrier 

drop off.

7GCAK132 HD 20070703 20070321 20070623 07908 Cutter Ford, Inc. 404513 2007 1FTRW12W97K 253 306705 Denied ENEILSON   CONCER:CK L/F TIRE RIM HAS A DENT AT THE EDGE,NO VISUAL SIGNS OF ANY TIRE DAMAGE 

THAT CAN BE SEEN..PLEASE ADVISE,CUSTOMER REQUEST TO HAVE THIS TAKEN CARE OF BY 

REPLACING... THANKS, RENEE  RECOMM:From pictures provided concern appears to be damage from 

impact. Thanks, Eric

7GCAK190 HD 20070703 20051121 20060131 08951 Ford of Clermont, Inc.09970 2006 1ZVFT82H265 20752 306704 Denied ENEILSON   CONCER:cust states drivers front and rear wheels have chrome flaking off - requesting to replace rims and 

will need to replace air pressure sensor bands  RECOMM:From pictures provided wheels appear to be 

aftermarket. Thanks, Eric

7GEAB031 HD 20070705 20070601 20070625 01286 Tamiami Ford, Inc.240927 2007 2FMDK39C77B 213 306705 Denied GSTAVROP  CONCER:c/s the driver side rear and the pass side front and rear wheels are damaged. approval needed 

to replace three wheels.  RECOMM:damage related issues are not warrantable (damaged wheels) 

transportation damage related claims are exempt from this program damage related issues need to be 

documented within set time lines as per the W&P WARRANTY START DATE 06/25/2007 t/y George

7GFAJ020 HD 20070706 20040426 20040426 07327 Morrow Ford Lincoln Mercury, I22914 2005 1FMCU93105K 34699 306704 Denied GSTAVROP  CONCER:all four rims have corrosion and pitting on lip of rim, two have corrosion around center caps. the 

wheels would need replaced to properly repair, thank you.  RECOMM:denied wheel replacments vehicel is 

out of warranty WARRANTY START DATE 04/26/2004

7GIAC249 HD 20070709 20070110 20070308 07839 VALLEY ISLE MOTORS LTD370514 2008 1FTSX21R98E 3768 306705 Denied MSAMPLE1  CONCER:rf wheel is pitted, thanks john  RECOMM:Keep in mind you are required to state your intended 

repair for every concern you submit. Warranty denied to replace the right front wheel.Based on the provided 

images, this is damage from an outside source.

7GJAE091 HD 20070710 20061218 20070317 09217 Apple Valley Ford Lincoln Merc637612 2007 1FAHP34N17W 3897 306513 Denied GSTAVROP  CONCER:CUSTOMER STATES THE LEFT FRONT HUB CAB IS CRACKED - RECOMMEND 

REPLACING HUB CAP  RECOMM:cracked or broken l/f hub cap items are not warrantable t/y george

7GKAI216 HD 20070711 20070430 0 07839 VALLEY ISLE MOTORS LTD913946 2008 1FTXW43R38E 71 306705 Denied GBUSH5   CONCER:request permission to replace left front rim and right rear rim. bothhave etch marks. request 

permission to buff tailgate paint found dullspot on top of tailgate. thanks ann  RECOMM:from pictures 

provided the lf and rr rin have been damaged from an outside source. warranty replacement denied. On 

dealers lot since 06-09-07. Paint claim needs to be on separate repair line. please resubmit. thanks gary

7GLAE178 HD 20070712 20070131 20070309 03140 Phil Long Ford, LLC780950 2007 1FMEU53887U 557 306705 Denied GSTAVROP  CONCER:customer states that the drivers frt rim have a dent in the lip of therim. no visable damage to the 

rim. dealer rec replace driver frt rim.  RECOMM:damaged rims are not warrnatable *WARRANTY START 

DATE 03/09/2007 t/y george
7GMAC043 HD 20070713 20060531 20060830 03326 Palm Coast Ford 49131 2006 1FTRF12266N 15919 306704 Denied GBUSH5   CONCER:C/s the paint on all 4 wheels is chipping and rims are starting to rust. Intend to replace rims. 

Thanks, Mike.  RECOMM:from pictures provided the OE tires have been replaced. chip paint on wheels 

result of new tire replacement. warranty repair denied. thanks gary

7GMAC162 HD 20070713 20060602 20061109 02484 Greenville Ford Lincoln-Mercur17285 2007 1FTWW31P17E 28979 306705 Denied MSAMPLE1  CONCER:customer states vehicle was sitting in a parking lot with a trailor onit and the tire blewout.There is 

no apparaent damage to the tire possibly a defected wheel.need approval for wheel 

replacement  RECOMM:Warranty denied to replace the left rear wheel. This is damage.

7GMAC172 HD 20070713 20070105 20070618 03326 Palm Coast Ford 49150 2007 1FAHP24117G 3926 306511 Denied GBUSH5   CONCER:C/s the center cap on the left rear wheel fell out while driving. C/s could not find part. Intend to 

replace. Thanks.  RECOMM:from pictures provided the lr tire shows impact witness marks. warranty 

replacement of the center cap denied.
7GUAA003 HD 20070721 20070524 20070713 02662 Friendly Ford, Inc.150047 2008 1FAHP25W78G 125 306705 Denied LLOMBAR1  CONCER:customer says she has noticed a flaw in the driver side front wheel today she did not see two 

days ago when she took delivery...will need new wheel...mark  RECOMM:Warranty assistance denied to repl 

left front wheel. This should have been caught on PDI and appears to be damage not manufacturer defect. 

Ireviewed claim with my team leader. thnx Loretta 7-16-07
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7GWAI154 HD 20070723 20040831 20050728 06267 Copper Country Ford L-M, Inc.66014 2005 2MRZA21255B 27447 306705 Denied LLOMBAR1  CONCER:inside right rear rim is wearing out the inside of tire do to roughness of on the rim also not 

sealing properly would need to replace the right rear rim  RECOMM:Warranty assistance denied to repl right 

rear wheel. This appears to be damage not manufacturer defect. Possibly from driving on a flat. I reviewed 

claim with my Group Leader. thnx Loretta 7-23-07

7GXAK075 HD 20070724 20040603 20040628 09708 Don Seelye Ford, Inc.753431 2005 1FMCU94175K 63210 306701 Denied LLOMBAR1  CONCER:All 4 wheels have corrosion around where the center caps attach. Wouldrequire replacement of 

all 4 wheels. Thanks, Brock  RECOMM:denied to replace 4 wheels. vehicle is out of warranty. thnx Loretta 7-

24-07
7GXAK247 HD 20070724 20060125 20060209 03073 Mullinax Ford 456321 2006 1FAFP56U16A 22018 306511 Denied MSAMPLE1  CONCER:cust states went to patch tire and rotate tires all four center caps broke coming off the metal 

rings stayed in grove in center of rim need to replace center caps  RECOMM:Warranty denied to replace all 

four center caps. Based on the provided images, this is damage.

7GXAK254 HD 20070724 20070202 20070217 09217 Apple Valley Ford Lincoln Merc641404 2007 1FAHP24117G 16861 306511 Denied MSAMPLE1  CONCER:CUST STATES THE CENTER CAPS ARE FALLING OFF THE WHEELS, HAS ONLY ONE 

WHEEL WITH CAP REMAINING ON IT,CUST WANTS THEM REPLACED  RECOMM:Warranty denied to 

replace three center caps. Missing parts are not covered under warranty.

7H5AQ001 HD 20070831 20070411 20070816 07908 Cutter Ford, Inc. 2007 1FAHP37N27W 365 306700 DENIED SYERK   REPAIR:CUSTOMER'S CONCERN IS THAT BOTH FRT & REAR TIRE RIMS,HAS BLACK SPECKS 

WHEN HE RECEIVED DELIVERY OF VEHICLE. AND THAT THE SPECKS ARE NOT ROUGH TO THE 

FEEL BUT SMOOTH LIKE ITS UNDER THE CLEAR COAT..CONCERNED IF MAY CAUSE RUSTING IN 

THE FUTURE.... WILL TRY TO HAVE TECHNICIAN SEE IF CAN BE CLEANED AND POLISHED OUT,IF 

NOT, RECOMMEND TO REPLACE..  RECOMM:WARRANTY DENIED TO ADDRES THE OVERSPRAY 

CONCERN ON ALL FOUR WHEELS, CONCERN APPEARS TO BE FROM AN OUTSIDE SOURCE.

7HAAT071 HD 20070801 20070611 20070709 02744 Campbell Ford Lincoln-Mercury,30488 2008 1MEHM42W78G 1656 306705 Denied GSTAVROP  CONCER:customer states clear coat on front wheel is peeling. requesting to replace wheel. thanks 

customer noticed it when he was drying off his wheels the other day. the piece snagged his glove as he 

wipped it off.  RECOMM:Looks like chip related is this correct? Please inspect & advise t/y george denied 

wheel replacement damaged realted issues not reported within 7days from warranty start date are not 

warrantable concerns WARRANTY START DATE 07/09/2007 t/y george

7HAAT142 HD 20070801 20070123 20070207 06469 All Star Ford Lincoln Mercury,324100 2007 1FAHP241X7G 17746 306511 Denied GSTAVROP  CONCER:C/S 3 CENTER CAPS HAVE FALLEN OFF (LEFT FRONT AND REAR AND RIGHT FRONT). 

RECOMMEND REPLACEMENT  RECOMM:NO SSM'S OR TSB'S FOUND ON THIS CONCERN TO 

SUPPORT COVERAGE MISSING PARTS ARE NOT WARRANTABLE DENIED CENTER CAP 

REPLACEMENT T/Y GEORGE
7HBAN196 HD 20070802 20070620 0 10671 Southgate Lincoln Mercury00190 2007 3LNHM26T37R 5 306705 Denied GBUSH5   CONCER:we began the prep the vehicle and noticed there are 2 chunks missing from the wheel (lr) rec 

replace rear wheel  RECOMM:this is either transportation damage or lot damage, neither are covered under 

defect warranty. vehicle on dealers lot since June 29, 2007. thanks gary

7HGAF085 HD 20070807 20050627 20050830 09883 Roberts Ford 150395 2005 1FTYR14U35P 12053 306704 Denied SYERK   CONCER:Both drv side wheels peeling Replace both wheels  RECOMM:warranty denied to replace the lt 

frt and rear wheels, concern appearsto be damage from an outside source. thanks, Scott

7HHAG125 HD 20070808 20060907 20061114 20323 Power Ford North Scottsdale50574 2007 1FTRW12547F 18458 306704 Denied ENEILSON   CONCER:FINISH ON ON RIGHT FRONT WHEEL IS PEELING  RECOMM:From pictures provided 

concern appears to be damage from a previous repair as there is color underneath peeling area indicating 

prior repair. Thanks, Eric
7HOAO120 HD 20070815 20061102 20070806 11441 Regency Lincoln-Mercury 2007 3MEHM07197R 490 306705 DENIED SYERK   REPAIR:CUSTOMER STATES THE COATING ON L/FRONT IS PEELING. WILL NEED NEW WHEEL 

  RECOMM:WARRANTY DENIED TO REPLACE THE LT FRT WHEEL, CONCERN APPEARS TO BE 

DAMAGE FROM AN OUTSIDE SOURCE.
7HOAO258 HD 20070815 20040415 20040527 01505 Lyons-Ryan Ford Sales, Inc.2004 5LMFU28R84L 43244 306513 DENIED SYERK   REPAIR:VEHICLE EQUIPPED WITH A GOLD TRIM PACKAGE TWO CENTER CAPS HAVE MATERIAL 

THAT CAME OFF  REC. CHANGING THE TWO CENTER CAPS FOR CONCERN  RECOMM:WARRANTY 

DENIED TO REPLACE 2 WHEEL CENTER CAPS, THIS IS NOT A FACTORY TRIM PACKAGE.

7HPBE041 HD 20070816 20041210 20041221 06727 Beach Ford, Inc. 2005 1ZVFT82H255 20531 306704 DENIED SYERK   REPAIR:THE CLEAR COAT IS COMING OFF ON THE RIGHT REAR WHEEL, NEED TO REPLACE THE 

RIGHT REAR WHEEL  RECOMM:WARRANTY DENIED TO REPLACE THE RT REAR WHEEL, CONCERN 

APPEARS TO BE DAMAGE FROM AN OUTSIDE SOURCE.

7HTAT007 HD 20070820 20061102 20070316 06717 Berglund Ford 351239 2007 3FAHP06Z47R 8828 306511 DENIED LLOMBAR1  REPAIR:CUSTOMER STATES AFTER LAST TIRE ROTATION, DURING DRIVE, HER RIGHT FRONT 

WHEEL COVER CAME OFF AND A CAR RAN OVER IT, RECOMMENDING REPLACEMENT OF WHEEL 

COVER TO CURE CONCERN,  RECOMM:THIS SOUNDS TO BE A WORKMANSHIP ISSUE NOT 

MANUFACTURER DEFECT. WARRANTY DENIED TO REPLACE RIGHT WHEEL COVER DUE TO FELL 

OFF AFTER LAST TIRE ROTATION.

7HTBB043 HD 20070820 20050518 20060130 04369 Crestmont Ford, Inc. 2006 1FTSW21P46E 24265 306705 DENIED SYERK   REPAIR:CUST STATES THE PASSENGER REAR RIM HAS LOST ITS SHINNY FINISH. TRIED 

CLEANING WITH MOTORCRAFT SHINNY METAL CLEANER. NO EFFECT TO CONDITION OF 

RIM  RECOMM:WARRANTY DENIED TO REPLACE THE RT REAR WHEEL, CONCERN APPEARS TO 

BE DAMAGE FROM AN OUTSIDE SOURCE. PE08-060 1670



7HVAU065 HD 20070822 20050203 20050511 07839 VALLEY ISLE MOTORS LTD2005 3FAFP31N05R 10896 306512 DENIED SYERK   REPAIR:RIGHT FRONT WHEEL MAKES A CLICKING NOISE. REQUEST TO REPLACE RIGHT FRONT 

HUB CAP.  RECOMM:WARRANTY DENIED TO REPLACE THE RT FRT WHEEL COVER, CONCERN 

APPEARS TO BE DAMAGE FROM AN OUTSIDE SOURCE.

7H1AY016 HD 20070827 20031125 20040522 03383 Donley Ford of Bellville, Inc.303867 2004 1FMDU74W04Z 24213 306700 Denied GBUSH5   REPAIR:ALL 4 WHEELS ARE SHOWING PAINT BUBBLES AROUND CENTER CAPS. L/F IS THE 

WORST. WOULD REQUIRE WHEEL REPLACMENT.  RECOMM:B-B WARRANTY HAS EXPIRED. 

REQUEST TO REPLACE 4 WHEELS IS DENIED.

7H1A2011 HD 20070827 20070719 20070811 04728 Ray Skillman Performance Ford2008 1FMFU20508L 766 306705 DENIED PASSANGER WHEELS DMGDGSTAVROP  REPAIR:CP REQUEST TO REPLACE BOTH PASS SIDE WHEELS AND ONE TIRE DUE TO LIP 

OFBOTH WHEELS BEING WARPED    THANKS CURTIS   RECOMM:GVS  IMAGES SUGGEST DAMAGE 

/ DENIED BOTH PASSANGERS SIDE WHEELS T/Y GEORGE

7HVAZ008 HD 20070822 20070119 20070514 04909 Bev Smith Ford 477174 2008 1FTSW21R08E 7506 306700 DENIED REPLACE AFTERMARKETENEILSON   REPAIR:CUST STATES THREE RIMS ARE STARTING TO PIT. RECCOMDED REPLACING THREE 

RIMS.   RECOMM:FROM PICTURES PROVIDED WHEELS ARE AFTERMARKET.

7HVAZ003 HD 20070822 20060522 20060807 02199 BOB GILLINGHAM FORD INC158377 2007 1FDAF56P07E 26329 306800 DENIED REPLACE FRT WHEELENEILSON   REPAIR:RIM HAS TOO MUCH RUNOUT .065 OF AN INCH APPR NO PHYSICAL DAMAGE ON TIRE OR 

RIM REC REPLACING RIM  TOOK WHEEL OFF RIM TO TRY AND BALANCESTILL TOO MUCH RUNOUT 

HERE ARE MORE PICTURES OF RIM    RECOMM:PLEASE ADD OVERALL PICTURES OF OUTSIDE OF 

WHEEL AND PICTURES SHOWING WHICH WHEEL CONCERN IS ON.   FROM PICTURES PROVIDED 

UNABLE TO VERIFYORIGINAL TIRES WERE ON WHEEL AS RUNOUT IS MOSTLY DUE TO IMPROPER 

BEAD SEAL ON TIRE. ALSO UNABLE TO VERIFY NO DAMAGE TO WHEEL FROM PICTURES 

PROVIDED.

7H4AQ010 HD 20070830 20051013 20060128 09044 Darling's Bangor Ford507054 2006 1FTPX145X6F 31677 306704 DENIED WHEELS ARE AFTERMARKETENEILSON   REPAIR:CUSTOMER STATS THAT ALL FOUR WHEELS ARE BUBBLING/PEALING   RECOMM:FROM 

PICTURES PROVIDED WHEELS APPEAR TO BE PART OF UPFIT PACKAGE, PLEASE CONTACT UPFIT 

COMPANY REGARDING WARRANTY COVERAGE.

7FFAL172 HD 20070606 20060522 20061203 04918 Hub City Ford-Mercury Inc123051 2006 1FTPW14V16F 15529 306705 Processed ENEILSON   CONCER:C/S THERE IS A TEAR IN THE SIDEWALL FRONT LEFT HAND TIRE.  RECOMM:Tires do not 

require DI approval. Thanks, Eric

7FOAE028 HD 20070615 20070525 0 03030 Henry Day Ford, Inc.812426 2008 1FTWW31R78E 2 4 306511 Processed BKIRCHEI   CONCER:Good Morning all we have rececived delivery of a 2008 super duty with a wheel issues in the 

pics i have attatched you can see both rear wheels have been produced without a full lip to hold center caps 

on need to repalce both rear wheels please inspect pics and advise thanksfor your consideration 

.Butch  RECOMM:The wheel cap mounts to the lug nuts, the wheels no longer have a lip to retain the center 

caps. SSM 19714. Thanks Bryce

7FRAF190 HD 20070618 20070515 20070530 02700 Skalnek Ford Inc 101580 2007 2FMDK38C27B 993 306700 Processed MSAMPLE1  CONCER:cust states rt frt wheel chrome distorted  RECOMM:This line is closed.

7FRAF191 HD 20070618 20070515 20070530 02700 Skalnek Ford Inc 101580 2007 2FMDK38C27 993 306700 Processed MSAMPLE1  CONCER:cust states rt rear wheel chrome distorted  RECOMM:This line is closed.

7FRAF192 HD 20070618 20070515 20070530 02700 Skalnek Ford Inc 101580 2007 2FMDK38C27B 2 993 306700 Processed MSAMPLE1  CONCER:cust states lt rear wheel chrome distorted  RECOMM:This line is closed.

7FWAA019 HD 20070623 20040430 20041109 06717 Berglund Ford 348265 2004 1FTPX14544K 7509 306700 Processed GBUSH5   CONCER:cust stated tires are all dry rotted and they are. request replacementof tires  RECOMM:Tires are 

not on the di program. your call.

7G4AC044 HD 20070730 20061211 0 02484 Greenville Ford Lincoln-Mercur17551 2007 1LNHM81V57Y 20719 306604 Processed LLOMBAR1  CONCER:customer states all four tires are dryrotting on the sidewalls need approval for 

replacement  RECOMM:Tires are not on the DI program. Only the wheels and center caps. thnxLoretta 7-30-

07
7GEAB247 HD 20070705 20051022 20051201 01505 Lyons-Ryan Ford Sales, Inc.106020 2006 1FTSW21P76E 22424 306705 Processed ENEILSON   CONCER:customer brought vehicle in for grinding type noise while braking. right rear caliper failed, pads 

worn and pistons hit rotor. completedrepair and cleaned rim from all brake dust, but due to hot brake cust 

chrome rim is stained, pitted and damaged. Repair would be replacement of right rear rim. thank you---

chris  RECOMM:Wheel will need to go under caliper repair as consequential damage. Caliper will not require 

DI approval. Thanks, Eric

7GJAE065 HD 20070710 20060131 20060228 11092 Super Lincoln Mercury65466 2006 3LNHM26106R 12972 306603 Processed SYERK   CONCER:customer states bubble on rt rear tire.  RECOMM:tires do not require di approval. thanks, Scott

7GLAE154 HD 20070712 20070515 20070704 03028 Willey Ford - Bountiful601227 2008 1FTWW31R98E 529 306600 Processed SYERK   CONCER:GUEST STATES: TIRE WENT FLAT. THERE IS A CRACK ON THE SIDEWALL. NO 

APPARENT IMPACT DAMAGE. INTENT TO REPLACE TIRE  RECOMM:tires do not require di approval. 

thanks, Scott
7GMAC110 HD 20070713 20060503 20060517 03261 Terry Holmes Ford Lincoln Merc51469 2006 3FAFP06Z06R 17972 306000 Processed LLOMBAR1  CONCER:customer states all four rims are rusted,have poor apperance/suggest to replace all four 

rims  RECOMM:clean with Ford Metal Brite. If this does not correct concern, resubmit with photos showing 

concern. What I am seeing appears to be brake dust. thnx Loretta 7-13-07
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7GRAN201 HD 20070718 20060311 20060628 04908 Sawgrass Ford 652058 2006 1ZVFT82H765 7219 306900 Processed SYERK   CONCER:customer came in for his 2nd oil change and first tire rotation. we went to remove the wheel locks 

and they were stuck so they tried with more force and 1 broke. all are extremely tight and may also brake 

offif we keep going. i took pictures to show that if the rims are damagedit is because of a factory issue. 

installation of the locking wheel locks is to tight.we are requesting authorization to go ahead and remove the 

rest of the wheel locks and stop and take more pictures if damage does come about to the wheels. I just 

want to cover myself and the dealership to were if the wheels do get damaged ford will cover the 

replacement of them. thank you teddy.i have supplied pictures of both the wheel lock key and broken lug 

nut.  RECOMM:di does not provide approval to correct a concern that may not exsist,dealer is responsible 

to provide proper care and protect componants when providing service on a customers vehicle. thanks, 

Scott

7HDAB020 HD 20070804 20061025 20070608 07329 Davies Ford 10617 2007 1FTSW21P27E 5346 306602 Processed SYERK   CONCER:customer states right rear tire blew and cause wheel damage. customerrequests new wheel and 

tire. please advise.  RECOMM:tires do not require di approval, if the tire is defective the wheel needs to be 

on the tire repair as consequential damage. thanks, Scott
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