
“AMC BARRACUDA WEB APPLICATION FIREWALL” 

 
 

Reference Number: 29SBIS20221104 
 

 
Dear Vendors, 
 
 
SBI Singapore invites you to submit quotation for AMC and License Renewal of Barracuda Web Application Firewall 
 
 
 

Sl. No. Product code Product name Quantity 

1 BWFI460a-eh1 Barracuda Web Application Firewall 460 1 Year EU+IR 

Serial Number: BAR-WF-971205 

Term Period: 13 Nov 2022 to 12 Nov 2023 

1 

2 NS-GOLD NS-GOLD Barracuda Support 
- 24 x 7 support with 4 hours response time  
- 1 Year access to Phone, Email & Onsite Support - Onsite 
technical support for up 
to 6 incidents 
- Hardware loaner support (within 4 hours) upon confirmation 
of hardware failure 
 

1 

 
 
All quotes must be in SGD and taxes applicable shall be suitably mentioned. 
 
2. Please email your signed quote along with terms and conditions (if any) to ittender@sbising.com , only on 
04.11.2022 in between 10.00 a.m to 1:00 p.m (Singapore Standard time). 
 
3. Quotes received before or after the aforesaid date and time may not be entertained for evaluation and 
shortlisting. 
 
4. Unsigned/ Incomplete Quote, Unstamped Quote and those which are not signed by authorized signatory may not 
be entertained for evaluation and shortlisting. 
 
5. All further communication and clarification to be sought ONLY through email to “ ittender@sbising.com “ quoting 
the Reference number stated above. 
 
With Regards, 
 

IT Procurement Team 

State Bank of India 
80 Robinson Road 
# 27-01 Singapore 068898   
Email id : ittender@sbising.com 
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