
From: 
Sent: 
To: 
Joshua;Wohlfiel, Luz 
Cc: 

Seeley, Theresa L 
Mon, 14 Jun 202113:16:21 +0000 
Szathmary, Michael;Tyrrell, Pete;Bryant, Michael;Wise, Mark;Burris, 

Smith, Karen M;Salanik, Kathleen;Santos, Bob;Lindbloom, Niev E;Johnston, 
Lamonica M;Razmadze, Sophio;DMCS Contracts;Pugh, James 
Subject: Re-Opening of AWG Lockbox - 6/14/21 Weekly Update 
Attachments: AWG Payment 6-11-2021.xlsx 

CAUTION: ffbis emaiJ originated from outside oC the organization. Do not click links or open attachments 
unless -you recognize the sender and know the content is safe. 

Good Morning, 

Based on a conversation between Pete and Maximus this report will be sent weekly on Monday's. 

Summary of payments received in the AWG Lockbox from 5/31/21 - 6/11/2021 

Type of 
Payment Number of Payments Amount Number of Number of WG30/WG34 
Received Received Received 

AWG 
Payments 18 $2,036.65 

Non-AWG 
Payments 5 $7,225.86 

Total 23 $9,262.51 

See attached file for detai ls. 

Theresa Seeley 
Research Analyst, Business Operations 
Debt Management and Collections System (DMCS) 
Maximus Federal 
Remote: Deerfield, NY, Eastern Time 
Mobile: lcb}/6\ I 
TheresaLSeeley@maximus.com 

From: Seeley, Theresa L 
Sent: Friday, June 11, 20211:29 PM 

Employers Borrowers 

14 15 

14 15 

To: Michael.Szathmary@ed.gov; Tyrrell, Pete <Pete.Tyrrell@ed.gov>; Bryant, Michael 
<Michael.Bryant@ed.gov>; 'Mark.Wise@ed.gov' <Mark.Wise@ed.gov>; Burris, Joshua 
<Joshua.Burris@ed.gov>; Luz.Wohlfiel@ed.gov 

Sent 

Cc: Smith, Karen M <KarenMSmith@maximus.com>; Salanik, Kathleen 
<KathleenSalanik@maximus.com>; Santos, Bob <RobertSantos@maximus.com>; Lindbloom, Niev E 
<NievLindbloom@maximus.com>; Johnston, Lamonica M <LamonicaJohnston@maximus.com>; 

15 

15 



Razmadze, Sophia <SophioRazmadze@maximus.com>; DMCS Contracts 
<DMCScontracts@maximus.com> 
Subject: RE: Re-Opening of AWG Lockbox - 6/11/21 Daily Update 

Good Afternoon, 

Research was completed on the two borrowers where the payment was received from NEW YORK 
STATE HIGHER EDUCATION SERVICES CORP. These are not AWG payments and are being reclassified as 
voluntary payments. These will be moved to the Non-AWG tab and reflected on the spreadsheet sent 
Monday. 

Thank you. 
Theresa Seeley 
Research Analyst, Business Operations 
Debt Management and Collections System (DMCS) 
Maximus Federal 
Remote: Deerfield, NY, Eastern Time 
Mobile: l(b)(6) I 
TheresaLSeeley@maximus.com 

From: Seeley, Theresa L 
Sent: Friday, June 11, 202110:03 AM 
To: Michael.Szathmary@ed.gov; Tyrrell, Pete <Pete.Tyrrell@ed.gov>; Bryant, Michael 
<Michael.Bryant@ed.gov>; 'Mark.Wise@ed.gov' <Mark.Wise@ed.gov>; Burris, Joshua 
<Joshua.Burris@ed.gov>; Luz.Wohlfiel@ed.gov 
Cc: Smith, Karen M <KarenMSmith@maximus.com>; Salanik, Kathleen 
<KathleenSalanik@maximus.com>; Santos, Bob <RobertSantos@maximus.com>; Lindbloom, Niev E 
<NievLindbloom@maximus.com>; Johnston, Lamonica M <LamonicaJohnston@maximus.com>; 
Razmadze, Sophia <SophioRazmadze@maximus.com>; DMCS Contracts 
<DMCScontracts@maximus.com> 
Subject: Re-Opening of AWG Lockbox - 6/11/21 Daily Update 

Good Morning, 

AWG Payments Received 6/10/2021 

• 3 payments received in file 
o 3 AWG payments 
o O Voluntary payments 

• 2 Employers 

• 2 had WG30/34 sent - 4/18/2020 

• 1 had WG 30/34 sent - 4/30/2020 

• Total amount received $111.96 
o Total AWG payments $389.59 
o Total VOL payment $0 

See attached file for details. 



Thank you 
Theresa Seeley 
Research Analyst, Business Operations 
Debt Management and Collections System (DMCS) 
Maximus Federal 
Remote: Deerfield, NY, Eastern Time 
Mobi1Al£b)/6) I 
TheresaLSeeley@maximus.com 

CONFIDENTIALITY NOTICE: This e-mail, including attachments, is for the sole use of the 
intended recipient(s) and may contain confidential and privileged infonnation or otherwise be 
protected by law. Any unauthorized review, use, disclosure or distribution is prohibited. If you 
are not the intended recipient, please contact the sender and destroy all copies and the original 
message. 



Oate U11~Ql(' tu lDC-~tc (V1l) 

P;,ymi;_,ri1 0,1,e fjc,,rr,we, WG30/34 WG30/WJt.: AWG Bo.-rower o,., Debt 

Amo~r-t Received Number Emolayer Name 5-ent was sent Payment M;mai!:t't f/N CommPnr"i 

$103.7l 6(4/2021 b)(6) LOADICINGWG V 4/18(2020 V N last AWG received-On 04/27/20 

Sl36.19 6/4/2021 LOAD KING MFG V 4/18/2020 V N last AWG received o n 04/27 /10 
~ 135 . .SS 6(4/2021 DBI St RVICE.5 llC V •/18/2020 V N Last AWG received o n M/.13/20 

$96.88 6/4(2021 SIOOOWN ROOFING, INC y 4/18/2020 V N last AWG re:-celvedon 2/2-6/20 

$114.00 6/4/2021 SIU<l°OWN ROOFING. INC y 4/18/20 20 V N last AWG r11ci.'l\led o·n 2/26/20 
Ust AWG received 5/26/1.0 W35 m31i;hl8 \lohmWry 

$100.80 6/4/2021 BAYOU CONCRE:rE V •118/2020 V N pnymen.ts from 2,/12/21 through, S/lQ/11 
$80A6 6/4/20'1 THOMASJEFFE~SON FOU. y 4/18/1020 V N last /\WG received o n 04/28/1.0 

$59.81 6/4/2021 Swrft Beef c ompany C/0 V 4/18/2020 V N last AWG received o n 04/17 /20 
Last AWG ,ec.eh1ed1/)0/20 rttef'\l('d voluntary p;,ymtnl'S 

$83.as 618/2021 WILLIAMS-SONOMA INC y 4/1812020 V N 5/10/21 
t morove-r g~rnlshed and sent P,,'l','ments -UP tJnt fl lo<;:kbo:( PO 

$192.17 6/8/2021 /\ROEN-T HEALTli 5EtMCES ' •/18/2020 V N bol(crosed 

E.mJi01(er p rnished .1od sent payments Up until lockbo)( PO 

5202.83 6/8/2021 ARDErtT HEALTH SERVICES V •/18/2020 V N bo:!ltlOsed 

S45.37 6/8/2021 Heat Treating Servkes V 4/18/2020 V N last AWG received o n 6/8/20 

$30.63 6/8/2021 Heot 1,eallrtg.Scrv!cie-s y 4/18/2020 V N las.t AWG f~-el\ied on 6/8/20 
$160.55 6/8/..021 Alcott HR G"roup V •118/1020 V N ffrn AWG r«vment ever received OI'\ tf1e, accovnt 

l.as.t AWG pa'ymenl ,~ived 6/9/it, tNas $endlnf{Vol11ntarv 
$11U6 6/9/20'1 BA YOU CONCRfTE LLC ' 4/18/2020 V N payments t forn 1./11}]011 t hrougt, 5/10/2021. 

$62.73 6/10/202} WHrl'E RIVER MARINE LlC V 4/30/20 20 V N last AWG payment. received 4/22/2020. 

S l00.06 6/11/2021 ROUSES ENTERPRISES LLC V •/ll/2020 V N Last AWG payment received 1/28/2020 

5159.07 6/11/2021 UPS V 4/10/2020 V N Last AWG payment received~/il/2020 
S2,036.65 



D,ite Unable to l ocate {UTLI 

Payment Dat e, Borrower WGl0/34 WGlO/Wl4 AWG BorrowN oo Debt 
Amount Received Number Employer Ni1me Sent WilS sent Paymem Manager V/N Comments 

Th1s was-a mlsdirec:ted pavmenr; 

should have been sent lo Department 

$3,341.00 6/4/2021 UC SA,-; DIEGO N y of Eo.ergv tunds forwc1rded to them 

I 
contacted to inform her to change t;le 

S217.00 6/4/2021 lrbl/6\ N N payment .address 

Thl5 was a misdirected i:rayment; 

should fl.:ive been sent to Depart.ment 

$3,341.00 6/4/2021 WASHINGTON UNIVERSITY IN STL N y of Energy funds forwarded to them. 
I Last ,wvu payme nt received 

10/]3/2020, Payments 11/2/2020-

6/9/WU were voluntary. These ·are 
nor AWG pavrnents and-ar e being 

$146.86 6/10/2021 (b\(6\ NEW YORK STATE HIGHER EDUCATION SERVICES CORP y 4/18/2020 N N reclas.,c;ified as voluntary paymE-nts .. 
1 t-lrsl Mn u payrnent recerveo on tms 

account. ~rior payments were 

\/oluntary. 1hese are not AWG 

b)(6) 
payments ao.d are being r eclasslfied as 

S180.00 6/10/2021 NEW YORK 51ATE HIGHER EDUCATION SERVICES CORP y 4/18/2020 N N voluntary payments. 

S7,225.86 



From: Seeley, Theresa L 
Sent: Mon, 28 Jun 202113:20:50 +0000 
To: Szathmary, Michael;Tyrrell, Pete;Bryant, Michael;Wise, Mark;Burris, 
Joshua;Wohlfiel, Luz;Derrick, Annette 
Cc: Smith, Karen M;Salanik, Kathleen;Santos, Bob;Lindbloom, Niev E;Johnston, 
Lamonica M;Razmadze, Sophio;DMCS Contracts;Pugh, James 
Subject: Re-Opening of AWG Lockbox - 6/28/21 Weekly Update 
Attachments: AWG Payment 6-25-2021.xlsx 

CAUTION: This emaiJ originated from outside o( the organization. Do not click links or open attachments 
unless you recognize the sender and know the content is safe. 

Summary of payments received in the AWG Lockbox from 5/31/21- 6/25/2021: 

Number of 
Type of Payment Payments Amount Number of Number of WG30/ 

Received Received Received Employers Borrowers WG34 Sent 

AWG Payments 67 $9,372.73 

Non-AWG 
Payments 11 $31,178.04 

Total 78 $40,550.77 

21 AWG payments were received the week of 6/21-6/25: 

• 7 unique employers 
o 3 Employers had garnished in previous weeks 

• 7 unique borrowers 
, 3 borrowers were garnished in previous weeks 

• No AWG payments were received from US Bank on 6/22 

See attached file for details. 

Theresa Seeley 
Research Analyst, Business Operations 
Debt Management and Collections System (DMCS) 
Maximus Federal 
Remote: Deerfield, NY, Eastern Time 
Mobile: (b)(6) 
Theresa·.,.,..=..-:-:-=m:-:-::-ax.,..·imus.com 

25 28 

25 28 

CONFIDENTIALITY NOTICE: This e-maiJ, including attachments, is for the sole use of the 
intended recipient(s) and may contain confidential and privileged infom1ation or otheiwise be 
protected by law. Any unauthorized review, use, disclosure or distribution is prohibited. If you 
are not the intended recipient, please contact the sender and destroy all copies and the original 
message. 

28 

28 



D.nn• Un.1hlc· to Loi;:ne: (UH.) 

p,,yn•em: D .-itt" fJorrowf:"1 WG~0/34 WGlO/W3• ,wG fk\rrower O'l De ti t 
Amoum Received Number E mplO'l'E-f N~me S.:mt w~• sent P;;\ftnoa'n( Mr1n.:ige, Y/N Camm,;,nu 

$103.71 6/n/1021 (b,)(6) LOA.DKlNG MFG y •II S/2020 V N Last A.WG recetved an DA/27/20 

Sl36,l ~ 6/4/2021 LOI\D Kl NG MFG y 4/18/2020 V N Last AWG ret.!lved on 04/2 7 /20 

sns.s8 6/4/201 1 OBI SeRV1CES LLC. ' •/18/2020 y N last AWG r l:.'C'th/E!d on Oie/11/20 

S96,8a 6/4/lOl.l SILK'rOWN ROOFING, INC. ' 4/lB/2020 y N Last AWG re.cefved on 2/16/ZJJ 
Sl5•.oo 6/4/2021 .SIL~TOWN ROOflNG, INC y . 4/18/2020 y N Lait AWG Yecelved on 2/26/20 

Last A.WG recejved 5/26/20 w~s ma~11g volW1i:al)I 

Sl 00.80 6/A/2021 0AY'OU CONCRflE LLC 'I 4/18/2020 ~ .N p.ayme,us fr<irn 2/12/21 throug~ S/10/11 
Sso,,i;. 6/4/1021 'fHOMASJE-FFER50N FOU. y •ll S/2020 V N Last A.WG re-cetved on OA/2B/20 

$59.81 6/4/1021 SWlft B~ef C'omo,my C/0 y 4/18/2020 V N Ust AWG rt:tCt'IVed on04/17/20 

la-SL AWG rc-rtlV('d "3/30/20 rt'.lt:t!IYt(J \IOh;ntal"'{pa'y'mCnts 

S83.85 6/8/2021 WILI.IAMBONOMA INC. V 4/18/2020 ' N 5/10/21 
Employer @'iilmished and sent p.ayments, t.lO Until !~bole PO 

StCJL 17 6/B/1021 A.RDENT )-If.Al Tf-t 5fRVl[fS ' 4/lS/2020 V N boJt; do,;ed 

Fmployer g.amid t(!d and itint P3Vm~nlt LIP until lodtbOJC PO 
~02..Sl 6/8/2021 AROEl'll M!Am< SEillllCE.5 ' 4/l S/2020 y N box_aosed 
S4S.37 6/S/2021 HtAT TREATING SCRVICES V 4/ 18/2020 V N l..}s:t AWG rt:tC{'IVOO on 6/8/20. 

$30,63 6/8/2021 HE.AT TREATING S£RVICF.5 y 4/18/2020 y N last AWG r~GeiVed on 6/8/20, 
S1ao.ss 6/8/1021 .AL-COTT HR Grou·p ' 4/lS/2020 V N f1rstAWG ~YTJlE>nl ~ver r-if1;eived on u,e accoum 

la!it AWG pa yment fPCeNed 6/9/21, Wrl!i 5-efldlni VOILm.tary 

SllL96 6/<J/202 1 BAYOU CONCRElE ltC y 4/18/ 2020 V N PaVrnenl'i from 7./11/2021 thmug,h S/10/Z0ll. 

S6V3 6/10/2021 WHITE RIVER MARlNE l lC y 4/30/2020 V N Lnt AWG payment received 4/22/2020. 

5100.06 6/11/2021 ROIJSfS ( NoERPRIS'5 ll.C ' 4/ 11/2020 y N last AWG paynt('nt feC(ltv~d 'l/18/'l.020, 
$159 07 6/U/l021 UPS ' 4/J0/1-020 V N Lilst A.\VG p<1vmem recelved 3/31/?020. 
S44l,97 6/14/1021 AUBURN UNIVEASll'.'I AT MONTGOM£RY y 4/ 18/2020 y N la!it AWG Dayment <eceWed 41"1.7/2020, 
S307.HI 6/14/2021 AUBURN UNI\/ERS.iTY AT'MONTGOMERV ' 4/1812020 V N Last AWG payme-11t rece"iverl 4/27/1020. 

5307.18 6/lA/2021 ~ UBURN UNIVERSIT't' AT MONTGOMERY y 4/18/2020 V N Last AWG paymenttece,ved 11/27/2020. 

$39.85 6/14/1011 SlJRGE.STArFING y 4/30/2020 y N Lart A\!i/C, pavme.nt t:ec.ew~d 1./8/2021, 

S94,60 6/lA/1021 SURGE STAFFING y 4/30/2020 V N last AWG pavmenttecE!,ved 10/15/201~ 

SJ2,20 6/14/2021 SURGE STAfFING y 4/30/2020 V N I.Ast A.WG payment tec:eWed 10/l.S/2019 . 

$64.4S 6/1'\/2021 SURGES) AfflNG ' 4/30/2020 y, N Last AWG payment t~e.Wed 2/8/2.021, 

~5.22 6/15/2021 50UTHE.MT CONNECTIONS l l C 'I 4/30/2020 V N I.Ast AWG payment teafl/ed J/13/2020, 

S11!4.04 6/16/2011 AUTORtDAO OE CARREHRAS y 5/JS/2020 y N Lart AWG payment rec.ewed 8/28/2020, 

S184 04 6/16/1021 .AUTONIDAD 0[ CAARITi.k~S ' S/15/2020 V N i.a'ot A.It.VG IJi,',ml'nt rt'CPIVf:'(J 6/.28/!0W, 

$]70.70 6/16/202J OASIS OUTSOURCING INC y 4/18/2020 y N Lan /\WG--pawment ,eef!tVed 4/0'if/UJ}..O, 

$)6&.0B 6/16/Zllll AUTDRIDAD OE CARR,ETE~ y S/15/2020 V N Ust AWG pa'{TTie.nt t'!!c.ewed P../28/ 20W 

Sl-84,04 6/16/2021 AUTORJDAD OE CARRETERAS y S/15/2020 V N la!it AW G paym ~n1 f"ete,\le<I "A/28{2tn.Q, 

L.tsr AWG payn'IC!nl ft'CC!Nl.'d 5/ 10/2.02 l i pO.Stl.'d D! VOL1 

$83 75 6/16/2021 em WE!.TERN ROS.VILLE INN ' 4/18/2020 V N correcte:.<l, 

$4419 6/16/l011 MCC>ONALD'S y 4/18/2020 y N first AWG pav.ment receiver( prior pmt.s were PayGov,; 

S41 ... 6/1(;/Z0JI ¥CDONALD'S ' 0/lS/20,0 y N .Fir"sl /\WG i:,ay,nt-1"\t rE"ailvea . " lficu pm_~ wens Pa vGu::ws--

SB6.J.6 6/16/2021 OASlS OUTSOURCING INC y a/18/2020 y N Last AWG payn,erit receiVed 11/22/2020. 

$58.66- 6/16/2021 BAYOU CONCRETE LlC y • l l S/2020 v N La!it A.WG pavm~nt rMeilled 6/9/2021 

S1199S 6/16/2021 SAVOU CONCHITE llC y 4/18/2020 V N l..1st AWG pavmentrKeWl'd 6/9/2021 

Sl88,S4 6/16/2011 ALCOTT HR GrciUp ' 4/ 18/2020 y N La-SL AWG payrf1ent f&f!'Ned 6/8/2021, 

S198.64 6/16/1.021 ARDENT ~EALT>< 5ERVICE5 ' 4/18/2020 V N .Last A.WG pavment reui'ved 6/8/2.0ll. 

S186.66 6/16/2021 ARDENT HEAL TH SE'RVICES y 4/18/2020 y N l;u-t AWG paym en___t recerved 6/S/2021, 

$210.74 6/16/,011 ARDENT t-lEAlTti5fRVICfS ' 0/1S/20ZO y N !.,,1st /\WG paymen.t receN"ed 6/&/1071, 

5193.GB 6/16/2021 ARO£NTHEAlTH SE'RVICES, y '1/ 18/2020 V N Last AWG payment received 6/8/2021. 
$99:J7 6/16/2021 INILLIAMS-SONOMA INC. ' 4/ 18/2020 y N hsl AWG r.,ayn-icl"!l f~C(INl.'d 6/S/2.021. 

5 144.53 6/16/2021 WMOtE rooos y 5/15/2020 V N Last AWG pavrnent: rKewed 4/20/2020. 

Sl ll,29 6/16/2021 WHourooos V 5/15/2020 y N last AWG payment rec.efved 4/20/2020, 

576.(8 6/17/2021 Bi'YOU CON~fTE UC ' 4/lS/2020 V N Last A.WG paym~nt r~~ived 6/16/2020. 

SJS3.8 1 6/21/2021 PENDER VETERINARY CENTRE y 4/18/2020 y N L,ut AWG payment .-ecerved 4/1 4/2020. 

SIE~.60 6/21/2021 PENDER VETERINARY C(NTRE y 4/lS/2020 V N La!it AWG 13avmenlfl?"ceA/ed 4/14/2020 . 

52 12,82 6/21/2021 PE<NOER VE.TERINARY CENTRE y 1l}l8/2020 V N Last AWG payment receiVed II/ 14/2020. 

S2J0.04 6/21/2021 PEND(R V!TtRINAffV CENTRE: ' 4/18/2020 V N lasL AWG payment f~C(I.N~d 4/14/'2.020, 

S16l.39 6/1.1/2021 PENOER VHtRINARY O:NTRE ' 4/18/2020 V N Li)St A,WG pavmcm recetved 4/ 14/2020, 

5220.09 6/21/1021 PENDER VHERIN~RY UNTRE y 4/ 18/2020 y N I ~!if AWG payment <ec:eWed 4/ 14/202.0, 

$188.70 6/21/2021 PE,NDER VETfR,lN.A~Y C'fN"TRE V 4/lS/2020 V N Last AWG payme11'1: rece"iverl 4/14/2020. 

5195.48 6/21/2021 PENDER VETERINARY CENTRE y 4/18/2020 V N Last AWG pavmenttece,ved 11/14/20 20. 

Sl93.31 6/21/1021 PENOE_R VETERINARY CtNTRE y 4/lS/2020 V N La!it A.WG 13a vme11t rece'."llled t\/14/2020. 

5137.96 6/21/2021 PENDER VETERINARY Ct:N1RE V 4/18/2020 V N Luc AWG payment , Kerved 4/14/2020. 

Sl87,53 6/ll/2021 PENDER VETERINARY ct;N,RE y 4/18/2020 y N Lart AWG payment received 4/ 14/202.0, 

$215 76 6/21/2021 PENDER V£JtRINARY O:NTR~ I 4/18/2020 V N Last A.WG payrnem received 4/ 14/201.0. 

S217.96 6/21/1021 PE-NOER VETfRINARY C£NTRE" y 4/18/2020 y N last AWG payment l"eceive.d 4/l/J/2020. 

SSB.34 6/21/2021 OLYMPIA- ~AM IL Y RESTAUf{ANT ' 4/lS/2020 V N Last AWG paym~r,t rfi!:C~'iv~d to/13/2020. 

$26, I S 6/21/1021 J&M :SMOG & AUTO REPAIR y 4/18/2020 y N las:t AWG paymf.:!nttece,ved II/S/2020. 

S61.2e f>/21/2021 OLYMf'iA ~AMIL )I R~ST AUAAN r V 4/ 18/2020 V N Lasl AWG ~ay'n'lt'nl f(l'Ct'1iJrd J0/13/2020. 

$26,1S 6/21/2021 J&M SMOG & AUTO REPAIR 'I 4118/2020 V N L.lst AWG po1yment l"KefVetl 4/B/2020. 

$194.82 6/13/2021 AROENT HfAl T>< SfRViCES y 4/l&/2020 y N lflil A.Y/0 p;iyn'\en! rece~ ,I F,/16/Uri 1, 
SSS. 14 6/23/2021 WllLIA.MS-S"ONOMJ\ INC.. ' 4/ l S/2020 V N .La!it /IWG pa~111~t receiverl 6/16/1021. 

~,0.29 6/24/2021 BAYOU CONCRITE U.C y 4/18/2021 y N l a~ /\WGpayrnent fli!Cf.!Wed 6/17/2'1]1, 

$0.93 6/15/2021 NORTHWEST ARKANSAS EMPLOYEES LLC y 4/18/2021 V N l.a~t AWG oavmer,t r!!CC.IVed 1/7/202D. 

.$9,372.73 



D:at~ Un..ible to LO.:oll!! (UTU 

Pnvmen1 Oate Borrower WG30/3d WGl0/W34 AWG Borrower on 11eh1 

Arnou111 R.~rnlved Numb1:11 E-mpllly~r N.111'le Sent 'wclS !l:!(ll ~.l'yl)l~l'lt Mal'!.i,grr V/N Corr11ric,nu 

This was a ml!idm~cte.d paymenti should 

have- bee.fl sent to Departmertt of 

$3,341.00 6/4/2021 UC SAN DIEGO N y Enersv funds forwarded t o them 

(b)(6) contact ed to inforn, her to t hange the 

$217.00 6/4/2021 N N payment addre_s_s 

Th1i. was a mmh,eded payment; should 

have bee.fl serit ro Departmef\l or 

$3,341.00 6/4/2021 ·wASHtNGTON UNIVERSITY. INSTL N y Energy funds forwarded to them. 

l.a1st AWG payml:!nt re~elved 

l0/13/2-020. Payments 11/2/2020 -
6/9/2021 were volur1tary. These are not 

(b)(6) AWG payments and are beiog 

$146.86 6/10/Z021 NEW YORK STATI HIGHER EDUCATION SERVICES CORP y 4/18/2020 N N recfossffied as voJuntary pa9me.ots, 

f:irst AWG payment received on this 

acc.ou11t, J?rlor payments were 

voluntary. These are not AWG 

(b)(6) pavments and are. being rcdassified as 

$180,00 6/10LZ02J NEW YORK STATrntGHER EDUC,,. TJON SERVICES CORP y 4/l.8/WZO N N voluntary oMments. 

Fiest AWG paymen1 recelved on th1$ 

acc:uunt. J?rfor payments were 

voluntary. These are not AWG 
(b)(6) pa:yment.s i!Od are being redasslf1ed a.s 

Sll3.93 6/14/2021 NEW YORK 5TA1t HIGH EH EDUCATION SERvIces CORP N N N voluntary payments. 

L.tst AWG received 8/3/2020. 

(b)(6) 
Col't'acted emp'loyer to verify AWG 

$100.00 6/l~/20?.1 PARKWOOD IJINDSCAPE MAINTENANCE N N N µayme.nts, Not AWG 

Contacted payroll, Payment i"s a tuition 

assftaric.e paymiE:!'nt, Not a: garnishment. 
The borrower has aceourit With Great 

510,000.00 6/U/ZOll IOWASPECIALTV HOSPITALS & CLINICS N N y Lakes, 

(b)(6) 
Payment was: sent to wroflg_ lockbo:ie:. 

$30.00 6/22/20ll MfTCHEl l FRASER N N N PaymenUs a money order. 

Payment was ,;ent to wrong tockbox. 

$6,688.,S 6/24/202J OFFICE OF STAU TREASURER SOUTH CAROLINA N N y Con.tatted Fm.ance. Payment belongs to 

Payment w as ~ent to wrong. jockbo,c, 

$7,000.00 6/Z4/20ll OFFICE OF STATE TREASURER SOUTH CAROLINA N N y Connicted Fmancei Un..sure of servicer, 

S31,l78.04 



From: Seeley, Theresa L 
Sent: Mon, 12 Jul 202113:42:26 +0000 
To: Szathmary, Michael;Tyrrell, Pete;Bryant, Michael;Wise, Mark;Burris, 
Joshua;Wohlfiel, Luz;Derrick, Annette 
Cc: Smith, Karen M;Salanik, Kathleen;Santos, Bob;Lindbloom, Niev E;Johnston, 
Lamonica M;Razmadze, Sophio;DMCS Contracts;Pugh, James 
Subject: Re-Opening of AWG Lockbox - 7 /12/21 Weekly Update 
Attachments: AWG Payment 7-8-2021.xlsx 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments 
unless you recognize the sender and know the content is safe. 

Summary of payments received in the AWG Lockbox from 5/31/21- 7/9/2021: 

Number of 
Type of Payment Payments Amount Number of Number of WG30/WG34 

Received Received Received Employers Borrowers Sent 

AWG Payments 83 $15,133.39 29 33 33 

Non-AWG 
11 $31,178.04 

Payments 

Total 94 $46,311.43 29 33 33 

15 AWG payments for 5 borrowers received the week of 7/6-7/9: 
• 4 unique employers who had not sent in garnishments in the past. Reached out to the 

employers: 
o One was a replacement check from 2019; employer confirmed they will stop garnishing. 
o Payroll thought CARES Act ended; confirmed they will stop garnishing. 
o Spoke to payroll who opened a ticket for further research; would not confirm 

garnishment stopped until research is completed. This employer sent 11 of the 15 
payments. 

o Left voicemail with employer. 
• No AWG payments were received from US Bank on 7 /5 (Federal Holiday), 7 /6, 7 /7, or 7 /9. 

See attached file for details. 

Theresa Seeley 
Research Analyst, Business Operations 
Debt Management and Collections System (DMCS) 
Maximus Federal 
Remote: Deerfield, NY, Eastern Time 
Mobile: !{b)(6) I 
TheresaLSeeley@maximus.com 

CONFIDENTIALITY NOTICE: This e-mail, including attachments, is for the sole use of the 
intended recipient(s) and may contain confidential and privileged information or otherwise be 
protected by law. Any unauthorized review, use, disclosure or distribution is prohibited. If you 



are not the intended recipient, please contact the sender and destroy all copies and the original 
message. 



Gntc Ur,1!,ll~ ltJ LlA~H• (Ulll 

,•.:,y111enf O;;,te F;ormwN WG~0/34 WGlO/W.$4 A.WG Bnrrcwl'r 'Jn Debi 

Am..:,.inr f<1."ce1Vt'fi N,1mo,.r E:mplover Name Sent wa-;s.et'tl Pavment MannP,er V/N Comm~nu 
$103.71 6/4/1021 (b)(6) L.OADKlNG MfG y 4/18/2010 y N l.ast h.WG receivea 0(1 04.n7/J.0 
Sl36.19 6/4/2021 LOAD KING MFG y 4/1.8/2020 y N l ast AWG r@CE:IVe.cl Of104/27/20 

$l3SSB 6/4/2021 OBI SERVICES LLC y 4/18/2020 y N last AWG received OC'.'I 04/13/ZO 
$96.58 6/4/2021 SILKfOWN ROOFING, INC y 4/18/2020 y N lut AWG rteelv~d 0.1 2/26/20 
Sl 54.00 6/4/2021 SIU<fOWN ROOFING, I NC '( 4/18/2020 '( N L.ut AWG ret<-IV~d 04'12/26/20 

Lasl AWG received s/261]."0 W~s. ma~frip; vol1.mtarv 

S100.ao G/4/l021 BAYOU CONCRflE llC V 4/18/2020 V N payme.n~ from 2/12/21 thro!Jgh S/10/11 
$80.46 6/4/1011 l HOMASJfFFERSON FOU. y 4/18/2010 y N l.ast AWG receivea D('t 04./18/20 
SStJ.Bl 6/4/2021 Swift Sel:!f Company C/0 y 4/18/2020 V N l ast AWG r@ce:lved Of104/17/20 

Lut AWG r~c~l1.1ed 3/30/20 ,ec~1vcd volurit:,,y p,wmenu. 

$83.65 6/ti/2021 WILLIAMS.SONOMA INC y 4/18/2020 y N 5/10/ll 
Ono1o•/er g.1r01s;hed and'5ent 11a~ment~ up \.mtil lockbo,r +'0 

$191..17 6/8/JQ21 ARDENT HEALTl-t SERVICfS. y 4/18/WI0 y N bo1eclQ$ed 
Emoloyer garni!ihed and 1ient oayments up ,mtil lockboK PO 

S202..s3 6/8/2021 AflOE.NT HEAl..Tli SERVICES y 4/18/2020 y N b.01edmed 
S45,37 6/8/2021 HEAT TREATING SERVICES y 4/18/2020 V N l ast AWG rec~lved or, 6/8/20. 

$30~63 6/8/2021 HEAT TTIEAflNG SERV1CE:S V ~/18/2020 V N Lm AWG reeerved 04'I 6/8/20. 
$ 180 51 6/8/l02l ALCOTT Hfl G[cup y 4/18/2020 y N Fim.AWG paymentt-\ler ~Ce.Ned 00 the i){EQUOl 

bast AWG r>Wment rec.eive:d 6/9/21, Was senrtfng Volun1arv' 
$111.96 6/9/1021 B.AYOU CON~fTE UC y 4/18/2020 y N paYTT'll!;!ntst'-rom 2/11./2011 tJ)rousti 5/10/20'1.1. 
S62,73 6/10/2021 WHITE RIVER MARINE llC y 4/30/2020 V N l.ii!;t AWG pavment rec:eNed lt/22/Z020. 
SI00.06 6/11/2021 ROUSES ENTERPRISES lLC y 4/11/2020 y N Las, AWG pavment recelVE!d l/28/202IJ. 
Sl59 01 6/11/2021 WI V 4/10/2020 y N La~t AWG P3','n1il!!nt tl'Cll!!IVea 3/31/2020. 
$441 97 6/14/2021 AIIBURN UNIVERSl1" AT MONTGOMERY V 4/18/2020 V N Wls-t AWG payment recel'Ved 4/27/2020 
$307 18 6/14/W21 AUSWIN UNIVERSfT'I AT MONTGOMERY y 4/t8/W20 y N LiJi~t AWG p<1ymem rP<e1ved 4/27/202.0. 
S307.18 6/14/2021 ,.\USURN UNIVERSITY AT MONTGOMER't y 4/18/2020 V ~ l;ast AWG pa~ment received 4/27/2020. 

S39.8S 6/14/2021 SURGE Sl AfF'ING V 4/30/2020 V N Last AWG p;iwm1mt rE."<tliled 2/S/2OU. 
$94.60 6/14/2021 SURGE STAF-FING V 4/30/2020 V ~ Last AWG pa~ment reteived l0/1S/20l9 

S12,20 G/1•1/2021 SURGE STAFFING y 4/30/2D20 V N Lau AWG paymenl rec:el\/ed 10/15/2019. 

$64-'15 6/14/102.1 S.URGE STAFFING y d/30/2020 y N Las1 AWG p-aym!l'ht retelVcd Z/a/2011.. 
S75,22 G/15/2021 SOLfTHEAST .CONNECTIONS LLC y 4/30/2020 V N Last AWG payment ri&:e!Ved i/13/2020. 
S1B4.04 6/16/2021 AUTORIDAD DE CAl!Rtl ERM V 5/IS/2020 V N Last AWG p'l)~ffll!l\l r t.>cl!l~d B/28/2020. 
$184. [14 6/16/2021 ,AlJTORID~D DE CARRETERA5 V S/15/l020 V N La,n AW<., p.iyme11t rl'Celved a/22,/2020. 
5110.,0 6/l6/l011 OAStS OUTSOURCING lNC V 4/18/2020 V rq La~, AWG paymient re<.etVed .4/08/2.020 
$368.08 6/16/,071 AUTORIDAD DE CMR£TERAS V S/15/2010 y N last AWG payment received 8/28/2020. 
1184.04 6/16/2021 AUTORIDAO OE CARRETERAS y S/15/2020 V N last AWG payment raeived 8/28/2020. 

Lan AWG paymept received S/ 10/2021~ pruled as VOL, 
sea. ts 6/16/2021 8E51 W£SURN ROS!!VlllE INN y 4/18/2020 y N cor,~ci,(!cJ, 

$44.19 6/16/2021 MCDONALD'S V 4/18/2020 V r; Fir.st AWG poyrn1mt rcc.C!lved,, prl04' prnts WNL! PayGoV!. 
S4L 44 6/16/2021 MCDONALD'S V 4/l/J/1020 V N ffm AWG piyment rec:etveo, prio, prrtts were Pilv'Govs. 
Sl36.76 6/16/'1021 OASIS OUfS.OURCING 1.~ C y 4/18/2020 V N Last AWG payment ~etetved 4/2'1,/2020-. 

$58.66 6/16/207! BAYOU CONCRETE UC y 4/18/2010 y N L.an AWG payment received 6/9/202j 
Sll9.9S ,11012021 BAYOU CONCRE:TE llC y 4/18/2020 y N l ast AWG pa~ment re-celved G/9/2021 
s 1sa.s• 6/16/2021 AlCOll HR Group '( 4/18/2020 V N l;)Sl AWG pa't'merlt rt"«-ived 6/8/2<121. 
Sl98.64 6/16/2021 AROENf HfALIH Slµvica y 4/18/2020 y N l nt.AWG pavmun rc<ewed 6/S/2021. 
5186.66 6/16/2021 AA DENT HiAllH SfRVICES V 4/18/2020 V N l.a&t AWG p11ymen~ re<;elved 6/8./2021. 

saoJ• 6/16/2021 ~llllENT ~iA•Tl< SERVlCES V 4/18/2020 V N Lan AWG p.ivment rec:eFve.d 6/8/20"l1. 
Sl93.6B 6/16/2021 ARDENT HEALTH SERVICES y 4/18/2020 V N l ast AWG paymellt re<.eived 6/a/2021. 
59937 6/16/2021 WILLIAMS-SONOMA INC y 4/18/21J20 y N lasf AWG paVment reteived 6/&/2<:J2.1. 

SM'1•,5.3' Ei/16/2021 WHOLE fOOOS y 5/15/2020 y N l a!.;t AWG pa~ment received -i/20/2020. 
Sl ll29 6/16/2021 wi<ot1 rooos V 5/15/2020 V " Lul AWG paymerH rt"CE'iVed 4/20/2020. 
576 18 6/17/2021 BAVOUWNCBETE UC y 4/l8/l020 y N Lil~t AWG p~ymein recel\l'.C:d 6/16h.02.0. 
SJ$UI 6/21/2021 PENDER VETERINARY UITTR( V 4[18/Z020 V N IJ&I AWG p11ym,ent. rec.elved 4/14/2020 
Sl85.60 6/21/2011 PENDER VETfR,IN.ARY C(NTRE y 4/18/2020 y N Ul~t AWG pay,nern rei;:eived 4/ 14/2010. 
S212,82 6/21/2021 PENDER VHE-RlNARV CENTRE y 4/18/2020 V N Last AWG pavment rete!'Ved lt/lA/2020. 
S230.04 6/21/2021 PENDER VETERJftARV CENTRE y 4/18/2020 y N lasf AWG payment recelVE!d 4/14/202IJ. 
$16239 6/21/2021 PENDER V£TtRIN.AAY ctNfRE y 4/18/2020 y N l.aS-t AWG P3V"1il!!nt tt'Cll!!IVed 4/14/2020. 
$220.09 6/21/2021 PE'NO~ VITTAINA~V Cl:rffR£ '( </18/2020 V " Lan AWG po'lymcl'H ,1..ufved 4/14/2020+ 

.$188.10 6/ll/2021 PENOERVHERINARY CENTRE y 4/18/2020 y r-1 Lil:.t AWG p;:wmem received 4/14/202.0. 
Sl.9S.4B 6/21/2021 JIENpER VETfRlNARY CENTRE y 4/18/2020 V N l.lst AWG pavment reteived 4/lA/2020. 
$1~331 6/21/2021 PENDE;R VETfR,IN.ARY C'(N'T.~E y 4/18/2020 y N l.a~t AWG payrmmt rei;eived 4/l4/ 2020. 
5137.96 6/21/2021 PENDER VETERINARY CENTRE y 4/18/2020 V "' la!;t AWG pavment re(eJl/ed .-t/lA/2020. 
Sl87.5J 6/21/2021 PE'NDE.~ V£H.RIN'Aff¥ CTNTR( y 4/18/2020 ' N LUt AWG p:,v,nem ,ectliJOd 4/14/2020. 
521~.76 6/21/2021 PENDER VETtlllNARY ctNTHE y 4/18/2020 y N L~~t AWG p3yn1il!!l\t r~el\led 4/14(2020. 
$2l7.96 6/21/2021 PINDER VtTTRINA'RV Cl:NTR[ V 4/18/2020 V N l..aM AWG payment r~u:lved 4/J.412020 
$5834 fi/21/1021 OLYMPIA FAMJL Y REST AURA NT y 4/18/2020 y N l.ar,t AWG pay.men.t r~eived 20/U/2010. 

$J6.15 6/ll/2021 J~M SMOG & AUTO REli'AIR V 4/18/2020 V N Last AWG pa~mer\l reteived 4/8/202.0. 
$6L28 6/21/1021 Ol YMPlA FAMILY R.ESTAURANT y •/18/2020 y N Las1 AWG payment reteived lP/13/2020. 
$26.1S 6/21./2021 J&M SMOG & AUTO REPAIR y 4/18/2020 V "' Last AWG pavment reteived -t/8/2020. 
Sl94.8l • m/2021 AftD.EN1 t,t(ALlH stRVICES V 4/18/2010 V r; LJH AWG p1}~el'll r('(elil1!d 6/16/2021. 

S8S 1• 6/l3/2021 WILLIAMS-SONOMA INC. V 4/18/l020 V N Lan AWG p.iyment recel've.d6/l6/2021. 
$50,29 6/2412021 BAYOU CON~ITE lLC V 4/18/2021 V N Lil5-t AWG payment ,~Ned 6/ J.7 [202J 
$0.!l3 6/25/207! NOIHHWEST ARKANSAS EMPLOYEES LLC y 4/18/2021 y N l.ast AWG payment r~eived 2/7/].010. 

5106".52 ,/29/2021 PE'NOER VETERINARY CENTRE y 4/lg/2020 V N Last AWG pa~ment received 06/1B/202l.. 
$47L25 7/8/2021 BHP BIUJTON PETROLEUM y •/18/2020 y N las1 AWG payment received 06/0·l/2020 
$471.2.5 7/8/2021 8HP BILLITON Pl:l'R0l£.UM y 4(16/2020 y N LUI AWG ~~','fflC!llt (~el\fea 06/04/2020, 
$471,21 1/8/2021 8~P BILlrTON PETROLEUM V 4/18/2020 V N Las-t AWG payttieot. r~lved 06/04/.2020 
$<'71.21 7/8/20ll tll<P BIWTON PEfl\OLEUM V 4/18/2020 V N Lan AWG po1vment recel've.d OfJ/04/201.0 
5471.25 7/8/2021 81--lP BILLITON PETROLEUM V 4/18/2020 y N l ast AWG oavment re<.eived 06/04/2020. 
$47\.25 7/8/2021 BHP BILJ.fTON PETROLEUM y 4/18/2020 y N la~t AWG paymer,t r~eived ~/04[1010. 
$471.25 7/8/2021 BHP Bl LUTON PE"TROLEUM y 4/18/2020 V N l ast AWG pa'1ft1e11t received 06/04/2020 
S4IL2S 1/8/2021 BHP BILLITON PITACKUJM V 4/18/2020 V N t...ut AWG p.1i,imc1H rL-c.eived 06/04/2020. 
5411.25 7/ti/2021 SHP BILUTON Pl:fltOLEUM y 4/18/2020 y N l ast .AWG ptiyntl.!l'H r~t!IW:d 06/04/2020, 
$471.21 7/8/20ll 8HP BIUrTON PETROIEIJM y 4/18/Z020 V N l.a5-t AWG payttieot. r~ived 06/04/.2020 
$471.25 7/8/202J BHP BILJ.fTON PETROLEUM y 4/18/2020 y N La~t AWG paymern r~ived 06/04/'}010. 

5117.68 7/8/2021 MANATEE COUNTY SCHOOL DISTRICT y 4/18/2020 V N Ulst AWG payment re<.eived 03/30/2020~ 
$2.21 7/8/2021 CHS INC y 4/18/2020 y N Fir.!t! AWG payme.nt received>, prior pmt.5 were TOPS. 

SIS>,00 7[8/2021 SUPERJOll UOiNICALCEHAMICS y S/8/2020 y N Last AWG p:,ymil!!nt rece:1ve:d 4/27/2020. 

5195.50 1/B/2021 SUJJnuaR nom1CAL ClRAMICS V 4/12/2020 V " L.m AING p,,VfflCI\[ rLUIVt.!d 10/15/2019. 
$15,13339 



Date Un.;:ible to Locatl? (UTLf 

Pavmen1 Date ;½orrr.iwer WG30/~4 WG30/W34 AWG Sorrower on Debt 

ArnC!'uM Re-cclved Nurnbe, E:mployer Name Sent w,H.sem Payment MMc1ger V'/N C:omn,enu 
This was.a misdirected payment; sriould 

hav-e been se·nt to Department of 
$3,341.00 6/4/W21 UCSANDIEGO N 'I Energv fuods forwarded 10 rh.l!m 

(b)(6) oootac:ted to inform her tn chang~ the 
$,17.00 6/4/2021 N N payment add,~~ 

This was. a m1sduected p,aymem; should 
hav-e been sent to Department of 

$3,341.00 6/4/2021 WASHINGTON UNlVfRSIT'I IN STl N V El'ergy fuods forwarded to rh.ern. 
LMl r.vv1..:1 paymefll receivec 
!0/13/2020. Pavmonts ll/2/2020 -

6/9/2.0U were voluntary. These are not 

(b)(6) AWG payments- and are belog. 

$JA6.86 6/1ono21 NEW VORKSTATOHGHER EDUCATION SERVICES CORP V 4/18/2020 N N reolas:slflcd as voluotafy p~ymeots. 

First AWG payment,rece1ved on this 
ctccount. Prior payments were 

volunta:ry. ihese are. 11ot AWG 
(b)(6) pavments and are being reclassified as 

$180.00 6/10/2021 NEW VORKS1ATE tllGHER EDUCATION se.RVIGES CORP V 4/18/2010 N N voluntary payments. 

First AWG payment reccjv~d on thi.S 

actount, Pr1or pay men is were 
volunta(y. Thi:!se are i,ot AWG 

(b)(6) pavments aod ar~ bel~g redaS'sitil!d as 

$133.93 6/14/2021 NE'.\1,1 '(QR~ S1A1f HIGHER EDUCATION SERVICES CORP N N N voluntc1ry payments, 
Last AWG received 8/3/Z020. 

(b)(6) 
Contacted employer to verify AWG 

Sl00.00 6/14/2021 PA8KWOOO IANDSCAPE MAINTENANCE N N N payments. Not AWG 
Contacted payroll. Payment IS• tvllion 

assilance payment. Not a garnishment. 
The borrower has account with Great 

$10,000.00 6/22/2021 IOWASPEOALTY HOSPli ALS &. CLINICS N N 'I Lakes. 

(b)(6) P'avment was ,ent to wr.ong 1ockbox. 
$30.00 6/22/2021 MITCHELL FRASER N N N Payment is a money order. 

Payment was sent to wrong ioc~box. 
$6,688.25 6/24/2021 OFFICE OF STATE TREASURER SOUTH CAROLINA N N V Cont-ac.ted Finanm. Paymeflt belongs to 

Payment was !.ent to wrong tockbox. 

$7,000.00 6/2.4/20'1.:J OFFICE OF STAT£ TREASURER SOI.Jt f1 CAROLINA N N y Contacted Fmanc;e, Unsure.of.servicer. 

S31.178.04 



From: Seeley, Theresa L 
Sent: Mon, 19 Jul 202115:48:23 +0000 
To: Szathmary, Michael;Tyrrell, Pete;Bryant, Michael;Wise, Mark;Burris, 
Joshua;Wohlfiel, Luz;Derrick, Annette 
Cc: Smith, Karen M;Salanik, Kath leen;Santos, Bob;Lindbloom, Niev E;Johnston, 
Lamonica M;Razmadze, Sophio;DMCS Contracts;Pugh, James 
Subject: Re-Opening of AWG Lockbox - 7 /19/21 Weekly Update 
Attachments: AWG Payment 7-16-2021.xlsx 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments 
unless you recognize the sender and know the content is safe. 

Summary of payments received in the AWG Lockbox from 5/31/21- 7/16/2021: 

Number of 
Type of Payment Payments Amount Number of Number of WG30/WG34 

Received Received Received Employers Borrowers 

AWG Payments 125 $22,516.85 33 37 

Non-AWG 
11 $31,178.04 

Payments 

136 
$53,694.89 

33 37 
Total 

42 AWG payments for 5 borrowers received the week of 7/12-7/16: 
• 4 unique employers who had not sent in garnishments in the past. Reached out to the 

employers: 

Sent 

37 

37 

u Replacement checks (33) for one borrower, left message for employer to verify they are 
not continuing to garnish 

.) Spoke with the payroll and they are contacting their payroll department to ensure cease 
garnishment . 

.) Left voicemail with employer. 
• Reaching out to employers on 7 /19 from the payments received in the 7 /16 file. 
• No AWG payments were received from US Bank on 7 /12, 7 /13, and 7 /15. 

See attached file for details. 

Theresa Seeley 
Research Analyst, Business Operations 
Debt Management and Collections System (DMCS) 
Maximus Federal 
Remote: Deerfield, NY, Eastern Time 
Mobile:l(b)(6) I 
TheresaLSeeley@maximus.com 

CONFIDENTIALITY NOTICE: This e-mail, including attachments, is for the sole use of the 
intended recipient(s) and may contain confidential and privileged information or otherwise be 



protected by law. Any unauthorized review, use, disclosure or distribution is prohibited. If you 
are not the intended recipient, please contact the sender and destroy all copies and the original 
message. 



llllh l111/IPIVM l on.i, (\!JI I 

P.1'(mc.nt Oa\c 8'Jl1tl"ICr WG30}3<1 WG30/ W34 •WG Bcmiwcr on DC.Lil 

Amt1vnl Rl•u•111cU 
(b)(6) 

[m1,la'(l.'r Name Stonl w;,<,~1ml Pavmenl Maoagc1 Y/M Comment~ 

$10.1.71 .,,12021 LOAD KING MFG ' 4/18/2020 y N Lan AWG rec!(,ved on 04/27/20 

$J36.t9 6/4/2011 LOAO k.tNG ~rG y 4/)8/2020 y N last AWG received on 04/17/20 

Sl3S58 6/4/l0U 0.81 S.UW1CE5 UC y 4/18/2020 V N Ll~l AWG r~ce"-'ed on 04/U/20 

S96,88 6/</20Zl .SIUCTOWN ROOFING, INC V 4/13/2020 V N 1.~st A.WG rece,ved on 2/26/2.0 

s1s.,.oo 6/4/1021 SILkTOWN ROOFING, INC V 4'/18/2020 V N last AWG recetVed on 2/26/20 

tan AWG recerve-d 5/26/20 was mal<lnf;volunt;;ry pavmenr s: ffom 

$100.80 0/4/2021 6AYQ\f COl\fCRETE LLC ' 4/18/2020 y N 2/12/21 lhm"t)' >/I0/21 
S80~6 5/4/2021 THOMAS.JEF"FERSON FOO. ' 4/18/2020 y N last AWG received cm 04/28/20 

,S59.81 6/A/2021 Swift Beef Company C/0 ' a/is/2020 y N Lut AWG received on 04/17 / 20 

i.ast A,WG receNed 3/30/'l.O r~q!llled Yojunt,H\I p.ayments 

suss 6/8/2011 Wll UAMS·.SONOMA INC y 4/18/2020 V N l>/10/ll 
£n,plove, f:ilfr,ist,ed and ~ent pavmtmu up ltfltil k)ckboll. (-'0 boM 

S192,17 6/8/2021 ARDENT HEALrH SERVICE.I V 4/18/2020 y N closed 

rmployer i!ilfTl15hed Jtnd $ent p,av,r1ent. 11p ijniJI kltkbo:ic po bo1< 

$202.!3 O/S/2021 AROEN1 t-llAl Tl➔ SERVIW ' 4/18/2020 y " dn\~d 
$'45,37 fl/S/l..021 111:A f TRF.Af!ING SER~CES ' 4/18/2020 y N' t.ut AWG fi!<ftlVt-d on 6/8/ZO, 

)J0.63 6/8/2021 MEAT TREA"TING SERV,CES y 4/18/2020 y N tast AWG rc.cc."ivc.d on 6/8/20. 

.Sl80..5S 6/8/2021 AlCOTT HR Gmup y l'l/'18/ 2020 y N firrt AWG payment e\ler received on t he-o.u:coun; 

i.aft A,WG payment fE><f/ived f/9/21-.. Was 5en,dlf\g volunrary 

$111.96 6/9/2011 BAYOU CONCRETE LLC y 4/18/2020 y N ~ym1mt'J from l./1112021 tlvough5/10/202.l 

)62.73 6110/.2021 WHITE RIVER "-'.ARINE t l C y 4/30/2020 y N 1.a~t A.WG payment r«1Hvect 4/22./2020. 

jl00.06 6/11/2021 ROUSf5 ENTERPRISES U C V 4/11/2020 y N last AWG payment received 1/28/2020, 

~159,07 6/11/2021 LJPS V 4/10/2020 y N tast AWG paymi!nl received 3/31./2020, 

$441,97 6/J 4/l02l AIJOURN lJNIY(R51TY AT MOtJl<;;OMF.RY y 4/18/2020 y N t.,n AWG P.tYn'lt:nt r«eNtd 4/27/20,'l.0, 

S307.18 6/14/1021 AUBURN UN1VERSl1Y AT MONTGOMERY ~ 4/18/202.0 y N lasl AWG payment rt"Ce~d 4/ 27/2020, 

$307.i.8 6/!A/2021 AUBURN UNIVERSITY AT MONTGOM ERY ' 4/18/2020 V "' hn AWG payment receJved 4/2,7/2020... 

$19,85 6/14/2021 SURGE STAFfWG ' 4/30/2.020 y N last AWG 1:1atment ll."C\'.'ived' 2/8/202.1~ 

$9,C,60 6/14/2021 SUH.Gt SfAf flNG y 4/10/2010 V N list AWG o•vmt rlt r«ClV.00 10/\5/2019 

$12.20 t,/14/20il SURGE STAmNG ' 4/30/2020 y N last AWG payme'nt rt'C('r>/ed 10/15/2019. 

$64.45 6/14/2021 SURGESTAFHNG ' 4/30/2020 y " I.an AWG pa'{m!mt rece"ill"ed- 2/8/2021. 

s1s.12 6/IS./2021 -SOUtHEAS"f CONNECTIONS LLC V 4/30/2020 y N last A,WG 11avme-nt recewe,t 3/13/202'0, 

$18',04 6/lo/l0ll AUToi,o~o oe CAftRITTRAS y 5/l>/2020 V N 1.Hl AWG DtYrtlt fll t\'<eflJl!O 5/23/2020, 

Sl8A.04 6/16/202) AUTORJOAO OE CMREHRAS V 5/15/2020 V N 1..ast AWG pi,yrnr.nt rece,ved-'8/28/2020. 

$170.70 6nG/20ll OASIS OU TSOU RONG INC V '1/18/2020 V N last AWG payment received 4/0.8/2020, 

5368,08 6/U/202i A\JTO'RIDt\O DE C:AFtRITTR .\S: ' 5/15/20'/0 y N last" AWG payme,n, r«e.rved 8/28/2020, 

$184.0.!l 6/16/7.021 A\HORIDAD DE:: CARRE fl RAS ' 5/15/2020 y "' tast AWG .-.,vme_nt rt<e1ved 8/18/20-W, 

tasl AWG paym1?"nl ll.'CCr>IC!d 5/10/2024 pm led ii~ VOi..i 

S83.75 6/1.6/2021 BEST WESTERN ROSfVl l l f INN ' 4/18/2020 y N .:m, eCU!d, 

$44.lCJ 6/ 16/2Q2l MCOON,Q,LO'S ' 4/18/2070 y N ftr~t AWG paymenr ,ece111Pd, prro, prof,$ ~e,re Poa,,OoYL 

$4144 ~/16/202.l MCOON..lltlO'S y 4/18/2020 V N ftnl AWG Ll~vn\Cnt fee,tllll"d, cr'IOt Pml{Wfft' P.lvGlJII~ 

$136.76 ~/16/l0ll OASIS OU f SOURONG INC y 4/18/2020 V N llSl AWG otvrnent r«.ewett 4/22/2.02.0. 

SSS,66 6/16/202! BAYOU CONCRETE LLC V 4/l S/2020 V N 1.astA.WG p;ayrnr.nt rcce,ved-6/9/2021 

$119.95 i,/16/2021 BA V:OU C□Nl'FlETE LlC V -'1/18/2020 y N last" AWG p;ayme:rn r-Keived 6/~/ 2021 

$188.54 6/1£/20ll ALCOTT HR GrolJp ' 4/tS/2020 V N bst AWG nayment r«~d 6/8/2.021-

$198.64 6/16/7.011 ARDENT Hf.Al TH SER:\11~ ' 4/18/2020 y N' bst AWG .-.,vmient rt<e1V(:d 6/8/2021 

Sl&fi,66- 6/16.l202! ARDENT HEAL ni SERYlU.S. ' 4/18/2020 y N lase AWG payme'nt ll.'CCr>icd 6/8/2021. 

S210.74 6/16/ 2021 AAOENT HEALTH SERVICES ' '/18/2020 y N l a.rt AWG payment receilled 6/8/2.0ZL 

$J93,68 6/16/2Q21 AkDENl HEAL TH SE1'VIC£$ ' 4/18/2010 y N t.a~ A,WG p~yment r'l"<f"ived WB/202.1. 

S99.37 6/16/2021 WILLIAMS-SONOMA INC ' 4/18/2020 V N list AWG Pi.Ymt nl rf'!..elV('t\ 6/8f20U 
$144,53 6/16/1021 WHOLE FOODS V 5/15/2020 y N 1.a~t A.WG. payment retC!iil'eQ 4/20/Z020. 

Slll.29 6/16/ 2021 WHO\EFOOOS V S/15/2020 y N last" AWG payment received 4/20/202D. 

$)6,18 6/11JUJ}l BAYOU CONCRfTE LLC ' 4/18/2020 y N last AWG paymen1 receNed 6(16/202"0. 

~151.81 6/Zl/2021 P( NOER Vfl l::RINARV Q:N'fRt y 4/IW2020 y N bs_r AW\1 p.tymt:n_t r«eNed 4/14/20"20. 

S18S.60 6/21/2021 P£NOERVETERlNARV CENTRE ~ 4/18/2020 y N l ,nl AWG payment ll."Ce~d 4/ 1<1/2020. 

S212.82 6/21/2021 P.£NOE'IVITTRJNARV CENTRE ' 4/18/2020 y N last AWG pay'm@nt recei...-ed 4/14/2020. 

$230.04 6/21/20'}] PfNOER VETEIHNARV ClNTHE V 4/18/2020 y N last A,WG pavrnen't received 4/14/202.0, 

Sl6H9 6/21/2011 PENO!RVl:'![RJNAI\Y Cl'NTR( y 4/18/2020 V N List AWG PfYffitt'il 1(."(.etvl!ll 4/14/2020, 

$220.09 6/21/2021 PCN0Efl: V[1[RJNARY CENTBE. r 4/18/20>0 V N list AWG piymt n1 rKetvNl 4/14/2020. 

SlS.8.70 b/21/2021 PlNDER VETERlNAAY CENTRE V 4/la/2010 Y' N last A.WG p;ayment recC!ill'ed 4/14/2020. 

S19S.<1a 6/21/2021 PtNDl:R VETERlNAR '( CENTRE V 4/18/2020 y N last AWG payment received 4/14/202D. 

$)93.l.1 6/ll/UJll PWOE'R 'tlElERlN",O,RV CENTRE ' 4/18/2020 y N \.a.st AWG oavm<?:nt recerved 4/14/20:t'O, 

$137.96, 6/2ltl.01.J PtNOER VE1 E~INARV ctNTRE ' 4/1Sl2020 y N last AWG P.tYmt:nt rt<e1ved 4/14/2010, 

$187.53 6/ll/202l PENDER VETERlNARV" CENTRE y 4/18/2020 y N last AWG payment rccei111?d 4/ 14/2020. 

$215.76. 6/ll/202l PENDERVffiRJNAAY CENTRE ' 4/18/2020 y N Last AWG pa'f'n;ient rec"erlr'ed 4/14/2020.. 

$H7.96 6/'2l/20"ll PfNOER VffiRINARV C!NTHE ' 4/:!8/20:tO y N last A,WG paymen't rite,iVed 4/14/20'10.. 

$58,34 6/2l /l0ll OlYMPIA. fA.MllV RiSTAUR,L!.NT y 4/13/2020 V N l.tsl AWG i;,1ymerjt r1Y:.ewc.1t 10/13/2020 

S26,15 6/21/2021 J&M ~MOG& AUTO REPAIR V 4/13/2020 y N last A.WG paymt nt rf'(C!1ve'1 ~/8/2020 

S61,28 6(21/2011 .OLYMPIA. FAMILY RESTAURANT V '1/18/2020 V N last AWG payment received 10/13n020. 
$2.Ei,15 6/21/2021 J&M .SMOG & AUTO REP-AIR y 4/18/2020 y N tast AWG payment receNed 4/8/2020_ 

$194.82 6/23/2011 ARDENl ~IEAL 1H SfRVIW ' 4/IS/2020 y N Lan AwG·pa,jmt'nt re.ze1vcd 6/Ui/20:U, 

$88..141 6/23/202! Wll.11AMS--50NOM~ INC. ' 4/18/2020 y N last AWG payme·nt rt'C('r>/ed 6/16/lOZL 

S50.29 6/24/2021 BAVOU CONCRETE LlC y •/'!8/2021 y ,, last AWG payment recei11ed 6/17/2021. 

~O~l 6/25/2Q21 l>JOflTHWEST /1,f\KANSM EMPLOYEES UL ' 4/18/20'11 y N ~a~ A,WG 11avment rece'ived 2/7/20')0_ 

SI06,S2 61>#202.l P£NOERVE1ERINAAY cm nit y 4/18/2020 V N list AWG P4Yrtlt t1\ lf\CClll(':d, Of)/ 18/:2021, 

$471.25 718/20>1 Bl~P Bll.lJiO.N: PtT"ROlEUM y 4/18/2020 y N Ll~l AWG l)fymt nt l«c'llll!O 06/0~12020 

$471,25 7/ 8/2021 BHP BIU.ITON PETROLEUM V 4/la/2020 V N 1.~st AWG p;ayrnt nt rece111ed- 06/04/2020. 

$4171,25 7/8/2021 BHP BJLUTON PETROlEUM V 4'/1'8/2020 V N last AWG payment received 061CM/2020. 

$411.25 7/8/2021 BHP Bl LUTON PF..TitOt.EVM t 4/18/2020 y N last AWG cayment receNed 06/04/2020. 

$4 11,lS 7/8/2021 OHP B1Ll1TON .PE1ROLE.UM ' 4/18/2020 y N t.lst A.WG P.)'tment reteNE:d 06/04,/20'2/J 

$-47L 2.5 7/8/2021 BHP HlllfTON PETROtEUM y 4/18/2020 y N last AWG payme·nt rt"C('r>/ed Ofi/O'JJ2020. 

S47Ll5 7/8/2021 BHP BLWTDN PET"ROlEUM y t./18/2020 y N tart AWG payment receilled 06/04/2020. 

$471.25 7/8/2021 BHII BlLt.JTON PffiOlEUM ' 4/18/2010 y N ~a~ A,WG p.aym11ent re-cfived ~/04/202.0. 

s•n.zs 7/6/2011 BMP ilLl lTON PETROLEUM ' 4/18/2020 y N Ust AWG l.)1lYrtlt:t11 tKelllc.d. Of)/~/2020 

S471,25 7/B/2021 BHP BILLITON PETROLEUM V 4/l8/20ZO y N tan A.WG paym@nt recC!i"l/'l!d 06/04/2020. 

S.471,25 71an o21 BHP BILUTON PETROLEUM V 4/18/2020 y N last AWG payment receivd 06/04/2020. 

$117,68, 7/8/l02J MANATEE COUN1" 5rn0.0t -OISTR1CT ' 4/18/2020 y N l ast AWCi. paymi!.nl receNed 03/30/l020. 

SUI 7/S/2021 CHS INC ' 4/l·8/Z020 y N HIU AWG t)ol\rfntnt ,c-ctlvt(ll j;iflo, omu Wett fOPS, 

SlS.S.00 7/8/2021 SUPERIOR TECHNICAL CERAMICS y S/8/2020 y N last AWG payment' rcu~~d il/27/2020. 

$195..50 7/8/2021 SUPERIOR TICHNJCAL CERAMICS ' 4/12/20,0 y " I.Mt AWG pay·ment recei11ed 10/15/2019. 

$J91,.11 7/t S./2-021 f'f NNS'l'LVANIATURNPlkE cm,,iMIS,SION V 4/i8/201.0 y N last A,WG payment r"°eived '3/10/2020. RepJat:;efi,ert Check. 

SIYJ.61 711>/2011 Pt f\lNSYLVANIA TURNPIKE. COMMISSION' y 4/18/2020 y N 1.1n AWG PJYmtrit rtteweo 3/10/2020, fl,-eplaccmem Olcclt 

510907 111>/202.J PCNN:SYLVANIA TURNPIKE .COMMISSION y 4/13/20>0 V N list AWG pa.ymt n, t('(.Ctvetl 'i/10/2020. fl.-:piatemeru c:tteck, 

$212,26 7/l S/2021 PCNN5Yl \/A.NIA TUr\NP.fKE COMMISSION y 4/18/2020 y N 1.ast A.WU paym@nt received 3/'10/2020, Reµlaceml!nt Check. 

$238.26 7/15/2021 PEN NSVL \/ANIA TURNPiKE COMMISSION V 4/18/2020 y N last AWG payment received 3/10/2020. Replacement Check. 

$213.17 7115/20}1 Pf.NNSYLVANIA fUAN-PlKE'COMMISS.10N y 4/18/2020 y N last AWG oavmen1 r« e.rved l/10/2020. Replacement Ch&k. 

$!87,32 7/J 'j/1JJ"ll P( NNS'vLVANIA nJR:NPIK'E COMMISSION y 4/18/2020 y N ta.st AWG p.tyment rt-ceivtd i/10/2020, Rtl)lticement ChtXk. 



5237.•47 7/15/20'21 (b)(6) PENNSYLVANIA TURN"1kE COMMISSION V ,11s12rno V N last AWG payment received 3/10/2020. REplacement Che.ck. 

$189,0? 7n5/202l PlNNSYLVANIA fUANPIKE COMMISSION V 4/18/2020 y N liist AWG paym~n1 rece.Ned 3/10/2010, Ret>la,ement Che<k. 

$2115.6] 7/J'i/2011 PtNNS'VLVANIA ruRNP!'(E COMMISSION V 4/lff[Z0Z0 y N Lut AW_Gp•'f'm~nt r«eNtd a/10/Z0Z0, Rti)l11,ement Check. 

5200.33 7115/lOU P£NN5YLVANIA TuRNPIK'E ~OMMtSSION- y 4/18/2020 y N bsl AWG paym11nt rN.eM!d 3/10/2020. ReplaCcmcnl Check. 

$U158 7/1!5/2021 PENNSYLVANIATVRNfllKE COMMISSION: ' 4/18/2010 V N Lan AWG pa'{m!!nt reaf1,.ed 3/10/_2020. Replace,nent Check. 

$2.4637 7JIS0071 PfNNSYLI/ANIATl1JtNPIKE COMMISSION y 4/i8/20W V N lartA,WG payme-nl re<~we,t'.)/10/2020, Rep1acer1leF\t Chec.k.. 

$202,06 711.5/2021 PtNN5YLVANIA fURNPlKE CO'VlMISSION· y 4/13/2020 V N List AWG S,t'l'FTlf fll t·('(etved 3/10/2020, Re-pfaccmel\t CJJt'Clt, 
5223,7-, 7/JS:/2021 PENNSYLVANIA TURNP1~E COMMISSJON V 4/JS/2020 V N J.•st AWG p;ayml!nt rec:ewed. 3/10/2020. Replac:ement Check. 

S266.6l 1ns12021 I PENNSYLVANIA TUr\NPlKE 'COMMISSJOrt V 4/1'8/2020 V " last AWG payment received 3/10/2020, Replacem ent Check. 

$196.28 7/15/2021 P'£NNSYLVANIATUANP'tKF. COMMISSION V 4/18/2010 V N last AWG paymen1 r« ewed 3/10/'1.010, Replac.emeru Che.ck. 

SlOZ,05 7/J}/2011 P(NNSYLVANtA rURNPlKE COMMISSION V 4/18/2020 y N lbSl AWG i,,vment ro<e•,J(!(I 3/10/Z0io, Re-pla_,~ment Ch~k. 

$2'2l.76, 1/'15/lOil PENNSYLVANIA T\JRkP1n: COMMISSION ' 4/18/2020 y N last AWG pa!plment fl."C\'.'iVC!d 3/10/2020, Replaccmcnl ChC!ck. 

$Z24.69 7/15/2021 PENNSYLI/ANIATURNPIK.£ COM.MISSION- y ~/'18/2020 V ,, Lut AWG payment received 9/10/2020. Replacement Check. 

$2~1UO 1/15/202) P.fNNSYLVANl,A TV~N~Kf COMMISSION V 4/)8/2010 '( N ~a~ A,WG p.ayme-.nt re-c,{i vea l/10/202Q, flepJacernept Check. 

$>17-47 7/15/202l PfNNSVLVANIA flJRNPIKE COMMISSION r 4/18/2020 V N ltst-AWG PfYM!ttll r«e111(':/f'3/10/2020, IR·!iiatcmer\t 0,C<k. 

5202,06 7/15/2021 PENNSYLI/ANIA TVRNPJ.::E COMMISSION- V 4/18/2020 y N last AWG paym@nt receiVed 3/10/2020. RepJacemcmt Check. 

SZll,76 7/15/2021 PENNSYLVANIA TURNPIKE COMMISSION V 4/13/2020 V N J...nt AWG payml!nt received 5/10/2020. Replacement Ch~ck. 

$202.06 1ns12011 PENNSYLVANIA TUr\NP'IKE'COMMISSlON V d/1"8/2020 V N las, AWG payme nt received 3/10/2020. Replacement Check. 

S20.t05 7/15/20?1 PCNNSVLVANlA TUANP'tKF. COMMISSION V 4/l8/2020 V N Lut AWG paymc,n, rece.wed 3/1Q/2020, Reolac.ement Che.ck. 

$25J,85 1/li/1.011 PlNNSYLVANlA Hl RNPIKE COMMISSION V 4/18/2020 '( N t.ul AWG P•Vm~nt re<eNC:11 J/10/2020, Rtplocerncnt CMd:, 
$248.30 7/'15/202.l PENNSYLVANIA T\JRNPIK'E COMMISSION ' 4/18/2020 y N last AWG palp'rnl!'nt rN::\'.'ivl!d 3/10/2020, Re·placcrnl'nl ChC!ck. 

SZ2.2.76 7/15/2021 P£NNS'VLVANIATURNPIKE COMMISSION- V /J/!8/2020 y N Ust AWG payment re,::e ived 3/10/1020, Replacement Check. 

$>91.6/ 1/lS/2.0H PENNSYLI/ANl,i\ TV~Nlll'-1: COMMIS,SION V 4/18/2070 V N ~a~ A,WG p.ayment fKf!!Net1' 3/10/2020, RepJai;:ernert Chee.It. 

$200,111 7/15/102) Pt:NNSYLVANIA fURNP1K.E COMM ISSTON r 4/13/2020 V N ltst AWG ""Vrtltnt tN:el\led ~/10/2020. R<:lriatcm\llt\t C:ht'Ck. 
5123,64 7115:/2021 CllY W INERY V 4/18/2020 y N la~l AWri. paymitnt receill'ed: 4/7/2020 

S72, 86 7115/2021 PYUR{ SALON V 4/30/2020 V N last AWG payment received 7/21/2020, 

$18..4.04 7/16/20il AtJTORIOAO DE CA~RO"E.RAS ' 5/15/2020 y N last AWGp;1ymen, rece.f,Jed 6{16/202t. 

S,0,07 7/16/102i O\JR ttQUSE INC V 4/114/Z0Z0 ' N bst AWG P•lo!mt:nt r« ei,Jtd 9/V./2020, 
S145,10 7/'JJJ/1021 O\JR HD\J';E INC ~ 4/18/2020 y N lasl AWG payment rN:e111~d 9/2}.)2020., 

$163.7d 7/1.6/2.02.l OUR HOUSE INC ' 4/18/2020 V "' tart AWG pa',"ment receilii!d 9/12/2020. 

$J4'2,8 1 7/ 16/2011 OUR. HOUSE INC V 4/18/2010 V N tart A,WG payrne-.nt received.~/1!/20'1Jl, 

$166,27 7/16/2021 DU~ ~OU5E INC V 4/18/2020 y N J.Jn AWG Dt'l'tnf nl !'f«IV(':0 9/21./201.0, 

53697 7/16/20ll OUR.H.0\JSE INC y 4/18/2010 V N ltst-AWG r.,1vn1tnt rt<.ew.e.,i 9/22/2020, 

Sl50.00 7/16/2021 OUR HOUSE INC V 4/18/2020 V " last AWG payment receWed 9/22/20'10. 

$169.'4S 7/16)2021 OUR. HOOSE INC V 4/18/2020 V N Last AWG payment rEO:.ived,9/22/2020, . 



Date Un.;:ible to Locatl? (UTLf 

Pavment Date ;½orrr.iwer WG30/34 WG30/W34 AWG Borrower on Debt 

ArnouM RMclved Nurnbe, Employer Name Sent w,H~em Payment M...-i.:iger V'/N Comment!. 
This was-.a misdirected payment; should 

hat1e been se·nt to Department of 
$3,341.00 6/4/2021 UCSANDIEGO N 'I Energv fuods forwarded 10 rhem 

(b)(6) contacted to inform her tn chang~ the 
$U7.00 6/4/2021 N N payment add,~!..S 

This was. a m1sd,rec.ted p,aymem; should 

hat1e been sent to Department of 
$3,341.00 6/4/2021 WASHlillGTON UNlVfRSIT'I IN STl N V El'ergy fuods forwarded to rh.ern. 

LMl r.vv1..:1 paymeflt receivec 
!0/13/2020. Pavmonts ll/2/2020 -

6/9/2.0U were voluntary. These are not 
(b)(6) AWG payments- and are belog. 

$JA6.86 6/10/,021 NEW VORKSTATOHGHER EDUCATION SERVICES CORP V 4/iS/2020 N N <eolas:slflcd as voluotafy p~ymeots. 

First AWG payment,rece1ved on this 
ctccount. Prior payments were 

volunta:ry. ihese are. not AWG 

(b )(6) pavments and are being reclassified as 

SlB0.00 6/10/2021 NEW VORKSTATE tllG~ER.EDUCATION se.RVICES CORP V 4/18/2010 N N voluntary payments. 

First AWG payment reccjv~d on thi.S 

actount, Pr1or pay men is were 
voluntary. Thi:!se are i,ot AWG 

pavments aod ar~ bel~g redaS'sitil!d as 

Sl33.93 6/14/2021 NrY./ '(ORK S1A1f HIGHER EDUCATION SERVICES CORP N N N voluntc1ry payments, 
Last AWG received 8/3/Z020. 
Contacted employer to verify AWG 

$100,00 6/14/2021 PARKWOOD IANDSCAPE MAINTENANCE N N N payments. Not AWG 
Contacted payroll. Payment IS• tvllion 
assilance payment. Not a garnishment. 
The borrower has account with Great 

$10,000.00 6/22/2021 )OWASPEOALTY HOSPliALS &. CLINICS N N 'I Lakes. 

(b)(6) P'ayment was ,ent to wr.ong lockbox. 
$30.00 6/22/2021 MITCHELL FRASER N N N Payment is a money order. 

Payment was sent to wrong loc~bo:ic. 
$6,688.25 6/24/2021 OFFICE OF STATI TREASURER SOUTH CAROUNA N N V Contacted Finanm. Paymeflt belongs to 

Payment was ~ent to wrong tockbox. 
$7,0Q(I.OO 6/2.4/20'/.J OFFICE OF STAT£ TREASURER SOI.Jtf1 CAROLINA N N y Con.t-atted Fmanc;e, Uns-ure.ofservlcer. 
Sll,178.04 



From: Seeley, Theresa L 
Sent: Mon, 26 Jul 202113:04:46 +0000 
To: Szathmary, Michael;Tyrrell, Pete;Bryant, Michael;Wise, Mark;Burris, 
Joshua;Wohlfiel, Luz;Derrick, Annette 
Cc: Smith, Karen M;Salanik, Kathleen;Santos, Bob;Lindbloom, Niev E;Johnston, 
Lamonica M;Razmadze, Sophio;DMCS Contracts;Pugh, James 
Subject: Re-Opening of AWG Lockbox - 7 /26/21 Weekly Update 
Attachments: AWG Payment 7-22-2021.xlsx 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments 
unless you recognize the sender and know the content is safe. 

Summary of payments received in the AWG Lockbox from 5/31/21- 7/23/2021: 

Number of 
Type of Payment Payments Amount Number of Number of WG30/WG34 

Received Received Received Employers Borrowers 

AWG Payments 129 $24,551.20 37 41 

Non-AWG 
11 $31,178.04 

Payments 

140 
$55,729.24 

37 41 
Total 

4 AWG payments for *4 borrowers received the week of 7/19-7/23: 
• 4 unique employers who had not sent in garnishments in the past. Reached out to the 

employers: 

Sent 

* 40 

*40 

o *Unable to identify one borrower; reached out to employer for assistance; awaiting reply. 
o Payroll aware of previous notices to cease, will research to determine why ADP sent 

check; awaiting reply. 
o Left multiple voicemails with payroll for two employers; awaiting reply. 

• No AWG payments were received from US Bank on 7/23. 
For employers where stop garnishment confirmation has not been received, MFS reaches out weekly to 
get resolution. 

See attached file for details. 
Theresa Seeley 
Research Analyst, Business Operations 
Debt Management and Collections System (DMCS) 
Maximus Federal 
Remote: Deerfield, NY, Eastern Time 
Mobile: (b)(6) 

Theresai<-r-tc-===m= ax.,.,.1·mus. com 

CONFIDENTIALITY NOTICE: This e-mail, including attachments, is for the sole use of the 
intended recipient(s) and may contain confidential and privileged information or otheiwise be 
protected by law. Any unauthorized review, use, disclosure or distribution is prohibited. If you 



are not the intended recipient, please contact the sender and destroy all copies and the original 
message. 



r,;n., lllllt,1,ilrt \ OC"lt(f l \'11) 

Pa'(mcn t O<Ht! BortnWt'r WG3D/,J WG]O/W3.4 AWG Borrt,WI.'• on D\.'bl 

Amtiun l R~-t:1.•l11cJ Numbt'· [mplM1.·r Nilm~• "'"' wa~ \.enl Piiyrnl'nt M,ma1,e, flN (cmm\'nU 

$101.71 •l•/2021 (b)(6) LOAD KlNG MFG ' 4/18/ 2020 ' N Last AWG receiYed on OA/!7/20 

SJ36.t9 6/4/2011 LOf,,0 KlNG MFG V •/1"/2020 r N l.As.t AWG re~hoed on DA/27/'JO 

513>58 6/4/lOU oa, SER\/1([5 LLC V 4/1811.010 y N ~ill{ tJ,WG 1etelYC-d 01' Ol-/13/1.0 

$96,88 6/</1.021 Slll<TOWN ROOFING, INC y 4/lB/2020 V N last A.WG rt'C:elYed on 2/26/20 

SlS.4.00 6/4/1021 .511..KTOWN ROOFING, INC y •1!8/2020 y N l;ist AWG receli,e-d on 2/'Jh/20 

i..ur /\Wq r~c;eh,,ed 5/2:6/20was makln1. Volunrnry payrMnls from 

$100.80 o/•12021 llAVOU CONCRE.Tt \ LC V 4/lS/1020 ' N 2/12/Zl rh"roup.n !J/J0/2 1 

S80-46 6/4/10'1 Tl-lOMAS JE,FfERSON FOU V 4/18/1020 ' N Wt AWG re~h1t"d on 04/2 B/20 

-SS9.81 6/A/2021 Swilt Beet Company C/C V 4/18/2020 y N Wt AWG receiYed o.n Ol./17/20 

ust AW<J rece!itl;'d 3/30/20 feceJi,ed i,olurirary pavments 
suss 6/,/lon W tlllAMSrSONOMA INC V 4/18/2010 y N 5/10/21 

Employer gp,nl~da11d s.!nt pai,irneflt:!-UP lJ-r,UI lotkbo;i PO bo)( 

S192,17 6/8/2021 ARDENT HE-AlrH St.RVICES V 4/L8/2020 y N dosed 

Empk)Ver g1unhhed and ~ n, payrnenJ.3. Up uncU locilbnll PO bo)C 
$2!>.l.!3 (,/S/1021 ARD(N T if'IEALT'H Sf. RVIQS V 4/lS/2020 ' N ,IQl>td 
S,5,37 6/S/2021 t-lf.AT 1Rl6.TING 5£RVIC£S V 4/lB/lOZ-O ' N W t AWG tt,tlYN°l ol"I 6/8/20. 
)J0.63 6/8/2021 MEAT TR£..4ftNG"5ERVICE.s. ; 4/18/2020 V N but AWG rec,t'l\lcd on 6/s/ZO, 

.Sl80..5S 6/8/2021 ALCOTT HRG1t11.1p ' A/18/2020 y N First AWG oaym~nt e:ver rece,ved o·n ttie ac"cour,t 

Last AWG p ayfTll'nt received 6/9/21, was ser,dlng itolu f'Rlnt 

$111.96 6/9/lOll IIAYOU CONC,,E re l LC V •118/1020 y N l)i)'lnlt.tlt~ front '2/11/2021 l hrovR.h- 5/UJn:021, 
)62.73 6110/202! WHITE fftVER.MARINE llC V 4/l0/2020 y N Last AWG ~vme.nt r~ei\lt.>d 4/22/2010 

jl00.06 6/11/2021 ROUSES ENTERl?RISES ltC V 4/ll/2020 y N L;ist AWG pavment received 1/28/2020 

~159,07 6/11)2021 UPS V •110/]0)0 y N I.Ait AWG p.}VfTIEnt recel\led 3/31/2020_ 

$441,97 6/J 4/l021 AUflllRN lJNIVERSITV Al MONlGOMt:RV V •/l8/Z020 ' N ~Sl A~ l}il-y'rnMrT'ec-elvt:cl 4/27/l.,'Jl.O 

S307.18 6/14/1.0ll ~UBURN UN1VERSITT A"T MONTGOM£RV ' 4/18/2020 ~ N Last AWG pa"yml'nt received 4/27/2(120 

$307.18 6/!A/10ll AUBURN UNIVERSITT AT MONTGOMERY V •118/2020 ' N La.st AWO payment received 4/2.7/1020. 

$19,85 6/14/2021 SURGE ~AFFING ; 4/30/2020 ' N usr AWG paymt"nt rccclV(!d 2/8/202.l~ 

$94,60 6/14/20:U SURGE Sl.AHING V ,r,011010 y N hsc AWG ~vmemre-cel\leO l0/15/2.019 ,,ua 6/14/2021 SURGE ~AFFING ; 4/30/2020 ' N W t AWG pa'i'mt"n\ rccclV@d 10/15/20J9, 

$64.45 6/1-4/202! SURGE STAFFING ' 4/30/2020 ' N WtAWG payment received 2/8/lOlL 

S7S.1' 6/15/2021 SOUTH[A,ST CONN£trtONS 1..,1..l V 4/30/2020 y N Wt AWG P4"rhem received 3/13/1010. 

Slll4,04 6/l6Jl021 At:JTORtDAD Df CA~flmRAS V ,/15/1010 y N \;ut tJ,WG u~1mmu rc.e.e1vet1 8/28/202.0 

Sl M .04 6/16/2021 4.ViOfUDAD DE CARRE1ERAS V 5/15/2020 y N La:st AWG p~vm~11t re.cei\l~d 8/28/202.0. 

$170.70 onG12ru1 OASIS OUT50URCIN6 INC V •tts/202.0 y N l;ist AWG payment recefved .-108/202.0 

5368.08 6/U/2021 /\lJTORlDAD Of CARRETE'f<A.S V 5/15/20)0 ' N Lalit AWG p a-ym~t received "8/28/2020_ 

$184.04 6/16/7.021 AUTORtOAD OE CARRE.lERAS V 5/1,/ZOlO ' N W l AWG Oj)\/mMI (ticefVed 8/2P./20l0 

Wt AWG p.a"yn,t"n\ rccclV@d 5/)..0/202..1, postrd as VOL., 

S83.75 6/1.6/2021 BEST WESTERN ROSf\lllLE l►lN ' 4/18/2020 ' N CDrrected_ 

$44.l9 6/16/2Q21 MCDONAL.P'S ' .S/18/2020 ' N first A,WG oavment ~C'f'-ived, Prior pmts we~ Pa\fGoYSr 

$4144 <S/16/202.t MCDONAW'S V 4/lB/2010 y N F1,s,: AWG uavm-eot ,c,c~..,,td. om, omu were PavGoV"S-

$1-36,76 6/16/2021 OA5tS otJT50URCING INC V 4/lS/1010 y N \M"t 4.WG U~V!lll!'l\l feter.t~d ~/12/l!Jl0 
SSS,66 6/16/2021 BAYOU CONGRElE t LC V 4/18/2020 y N LHt .4.WG pavmimt re.cei\lf!:d 6/9/2021 

St19.9S b/16/2021 BAV"OU CONCRETE I..LC V '1/18/2020 y N U:£t AWG p.;ym11nt received 6/9/2.01.t 

$188.54 6/HiJ20ll ALCOTT HR Group V 4/18/2020 ' N L.lst AW<J p .tyment received 6/-8/2021. 

$198.64 6lH1/2011 ARDEN T'HULn,t Sl.RVtCl:S V 4/18/2.02-0 ' N !Jtsl AWG p~ rneM fecelved 6/!/_202J 

Sl&fi,66- 6/16/20ll ARDENT .t-!EALTH SERVICES ; 4/lB/2020 ' N U:St A.WG pa'i'mt"nt rcct'IV('d 6/8/2021.. 

S210.74 6/16/20?1 ARDENT HEAUH SERVICES V 4/18/2020 y N l.astAWG payment received 6/8/201.1_ 

$J93,68 6/16/2021 A.RDfNT KE Al fR Si R\IICES ' • / 18/2010 V N ust AWG payf"fll'fll received 6/~'2011, 

S99.37 6/ 16/20:U W tl.LIAMSrSONOMA INC V •llS/2010 y N L~n 4WG ~Vl'JleOC retelvt:d "6/8/2021. 

$144,53 6/16/2021 WHOLE FOODS V S/'15/2020 y N LiSl.AWG ~vment rl!.c:eivi..>d 4/20/202.0 

Slll.29 6/16/ 2021 WHOLE FOODS V 5/15/2020 y N L~t AWG pavment received ._/20/2020 

$)6,18 G/1112011 BAYOU C:0NOfTHLC V 4/tROOJO y N Lair 11,Wf'; payment rece!Ved 6/16/20]0_ 

~151.81 6/2l/7JJ21 PE"NOER Vl!iERiNAR'I ctN1R[ V ,1,,12020 ' N Li«Sl AWG PiVl'T'lerl, (<!C"elvt:cl ~/14/2020 

StSS.60 6/21/2021 PEJ\IOER VITERrNARY CWTRf ' 4/18/2020 ' N lilst AWG pa'fmt"n, rcccl\red 4/14/2020 

S212.82 6/21/202.l PcfllOER VITElllNARY ~TRf ' 4/18/ 2020 ' N l.a.!it AWG payment received 4/~/2010_ 

$230.0• 6!'1/20'11 PEJ\IUE~ V'fTES\INARV COITAt V A/18/2020 y N l.Mt AWG P3\lment received 4/14/2020. 

516239 6/11/2011 PliNPER \lfJERIN,A,~V ClN1 RI V 4/1812020 y N L.)st 4WG u1v1Y1e!'lc received 4il4/lr/J..O 

$220.09 6/21/2021 PENOER Vfff.RINAIJV CltJ1 Ri V A/18/2020 y N L.)\t A.WG ~vmenc received 4/14/1020 

SlS.8.70 -6/21/2021 PENDER VETERINARY CENTRE V 4/18/2020 y N L~l AWG pavm@nt re.ceivi..>d 4/14/2020 

S19S.<1a 6/21/2021 PENDER VETERINARY CENTRE V 4/l8/ 2020 y N L;ist AWG pavment received ,_/14/2020. 

$J93.l.1 6/lt/ZOll PENOER V£TERlrMR'I CENTR"l y 4/18/2020 ' N la.t AWG payment r..ece~ed 4/1A/2(JJ.O. 

$137.96, 6/21/7.021 PENOfR V"ETl:RfNAffY C(NTR( V 4/18/2020 ' N 1.1.Sl AWG P&Yl'T'letll (ecelvt:d 4/14/202.0 

Sl87.53 6/21/1021 PENDER VITEfUNARY CffJTR! ' 4/1B/2020 ~ N lJlst AWG p.il;"Yml'nt rcci:!IV~d 4/14/2020_ 

$c215.7& 6/21/2021 PENDER VETERINARY' CDITR£ ' 4/18/2020 ' N La.stAWG payment received 4/~/201.0_ 

$117.% 6/'21/l0il PENOES\ V!TES\INAkY CEN1R£ V 4/18/2020 y N Last AW<J P4"f"hl:f)\ received 4/!4/2020. 

$58,34 6/2)/2021 OLYMP1~ FAMILY RESTAURANT V 4/18/1.010 y N ~;ut 4WG ~vri1en, ree.e!Ved l0/13/lOW. 

$26,1S 6/21/2021 J&M SMOG & AUTO REPA.IR V 4/18/2-02{1 y N LiH:tAWG ~vment te.C:ei\ll"d 4/8/2020. 

$61.28 6/21/20.21 OLYMPIA FAMILY· RESlAUR,\tH V •11812010 y N L~t AWG pavment received 10/13/2020. 

,26,15 6/11/2021 J&M SMOG & AUTO REPAIR V •llB/2020 ' N Lai.t AWG p.tyment received 4/8/20].J). 

$19 •. 8' 6/]l/2021 AROlNT NEAL1111 5tRVtCU V 4/lB/2020 ' N W l AW{; OWflieflCl"'ecefVed 6/16/lOl.1. 

$88.1., 6/23/202! W lllJANLS-..SONOMA INC. ; 4/18/2020 ' N b"tit AWG pa'i'mt"nt rccclV@d 6/16/2021. 

SS0.29 6/24/2021 BAYOU CON~ITE l LC ' •/18/2021 y N LastAWG payment received 6/!7/2011. 

$0.'3 6/25/,021 NO~HWC,I ARKANSI\S EM~LOVfES t.U: V .s/tB/2021 ' N ust AWG pa\if"fll'nl rece1\ted 2/7/102.0. 

5106.52 6/2W,OU PENOER Vf:Tf.RINAIJV ClN1 HE V A/18/1010 y N llitAWG µ~vniem receive<.1-06/18/2021, 

$471.25 7/8/1.021 BHP SILLITON PU~Ol[U~ V 4/1812010 y N LMt 4WG ui v111eot recelve-d 06/04 /20:ZO, 

S471,2S 7/8/2021 61:1P BILLITON PETROLEUM V 4/l8/2.020 y N Lit:S:t .4.WG ~vment re.cel\l~d 06/04/2020. 

$4171,2S 7/a/2021 BHP BllUTQN PETROLEUM V •118/2020 y N l~t AWG p.;yment recefved 06/04/2.020. 

$411.25 7/8/2021 BHP BILLITON PETROLEUM y 4/lS/2020 ' N Wt AW<J paymMt received 06/04/20"20. 

$4 1L2'S 7/8/102J flHP RILLilON PETROl.tUM V 4/18/2020 ' " W l AWG P-aVmMt fecelvecl D6/04/2tJ1.0. 

$-47L2.S 7/8/2021 BHP BIC.UTON PETROl.EU!'A ; 4/lB/2020 ' N Uit AWG pavmt'nt rcct!M:-d06/0"1/ 2020. 

S47LlS 7/8/2021 B,l:lP RIUJTON PETROlE.UM V A/18/2020 ' N lilt AWG payment received ~/04/2020. 

$A7l.2S 7/8/1021 BHP lllHITON PETROLEUM ' •/18/2020 ' N wt AWG payrr,Pnl received 06/04/:;?020. 

5•7U5 7/6/202l 6HP GILUTON PETliDltu~ V •118/1010 r " l~,t 4WG !F6Vmen{ received 06/04/2020. 

$471,25 7/B/2021 6HP BILLITON PETROLEUM V 4/18/2020 y N LiSl AWG P4y111tint rnceivt!'d 06/04/2020, 

S.-471,lS 71sno21 BHI? BILLITON PETRDl£UM V 4/l8/2020 y N L;ist AWG pavment received 06/04/202CJ, 

$117,68- 7/8/l02J MANATEE COUNTV SCHOO\. Ol~RIIT" y 4/lR/lOlO V N Lai:t AWG P<1Vment received 03/..30/1020, 

$2.21 I/S/1021 CHS'INC:: V •M/2020 ' N riot AWG Oll','rnt-l'n f('-QJYed, l)tl(W" lln\li Were TOPS 

SlS.S.00 7/8/2021 SUPERIOR TECHNICAL "ClRAMl(S ; S/8/2020 ~ N Wt AWG pa"ymt"n~ rccclv'<'d 4/2-7/2(120_ 

$19550 7/8/2021 SUPERIOR TECHNICAL CERAMICS ' 4/17/2020 ' N U!itAWG payment received 10/15/2019. 

$J91.1"2 1/15/2-021 PENNSVtVi.\Nlfl.. TU~NPIKE COMM6SION V A/18/2020 ' N Wt AW<J P4"f"flent received '3/J0/2010. ~i:-plac-erne.n\ Check. 

$191.61 7/15/2011 PENNSV\.VANIA fUR.NP!l<f COMMISSION V 4/18/2010 y N L~l !J,WG l.t~"Yflleill re<e!V~cl 3/10/"1.020 R~1i,cemtnl Ct\ec:k.. 

5109.07 711>/2021 PENNSYlVAM.A TURNPll<f COMMISSION V •118/1010 y N L.xt 4WG IJ~Vl'llem rece1vt'd J/10/1..020 R<':01actmtotCt\ec:k.. 

$212.'26 7/lS/2021 PENNSVLVANl1' TU.RNPIK.E COMMlSSION y 4/18/2020 y N LilSt AWG ?4\lml!nt rl!c.eivi..i-ct 3/10/2020 RepJatemll!rtt Ch~ck. 

S238.26 7/15}2021 PENNSYlVA.NlA TURN PIK£ COMMISSION V -4/l8/2020 y N L~t AWG payment receiv£:d 3/10/2020_ RE:pfacement Check, 

$213.27 1/15/20)1 -PENNS'l'LVANIA TURNPIKE COMMISSION y 'llB/1020 y N last AWG PilYfTIMt received 3/10/2020. Reprl>Gemi!nl Check. 

$187,32 7/J ';/7JJ2l PE"NNSYlVANLA flJRNPIKE COMM4$SION V _4/18/2020 ' N Uil AW_G pi,yrnenl ~eceived )/10/lJYlO, Repf~mt nt Chec.k. 



5237.•47 1/15/2021 (b)(6) PENNS'flVANLA TURNPIKE COMM&slON V 4/18/2020 V N ust AWG p.avme;nt received 3/10/201.JJ_ RE:pfaa-me nt ChE"ck. 

$139,0? 7/15/1.011 PENNSYLVANIA TURNPIKE COMMIS.S.ION V 0/IR/2020 V N Litsr AWG payment receNEd 3/10/2020_ Repf~mii:'nt Check. 
S21J5.6l 7/li/Z02l Pf'NNS"._lVANlA rlJRNPI_K[ CO~MISSION V 4/lB/lr120 ' N ~ l AW<'.i PiYmt'fll r'~ce:lved 3/10/l020~ Rcpl..c.t-rr:ient Ch"lt, 

SZ06.'33 7115/WU PENNSYLVANIA TlJRNPIKE COMM6SION ' •/lB/2020 y N l3.st AWG P-.'l'mcnt rccclVt.'d 3/L0/2020_ RCl)latit'mentChetk., 

$2275 8 7/1!5/l0ll PENNSYlVANlA TURNPIKE COMM'5:':,ION ' 0/18/ 2020 ' N Wt AWG paytnent received 3/10/1020_ Re ptarE,-me nt Check. 
$2.4637 1/l S/2071 PENNSVt.VAN1'1, l U~NPIK£'COMMfSSION ' o/lR/2020 y N Last AWG PJ'./fTIE"nt received J/J0/2020. Re,pla~rnent t)'l.eci;., 

$202,06 7/l .5/20il PiN111S\'lVANl4i fURNPIKi COMMISSION V 4/18/2020 V N ~~t AWG v~v111en( re.cerv~t.J 3/10/t.W.O Rtw~tnu1t Cl\ec.k. 
$223,7., 7115:/2021 PENNS'flVANLA TURNPIKE COMMISSION V 4/l8/202<l V N l..as:t AWG p~vm~l1t rece1\l@d 3/10/2020 Replacem'"nt Cht.'t k. 
S266.6l 7/15/2021 PE-NNS'fiVANIA TURNPIKE COMMlSSION y •1!.8/2010 V N l~t AWG payment received 3/10/2020, Re~acEme nt Check. 
$196.28 7/15/2021 PE-NNSVlVANlA TlJRNPlkl COMMl!iSION V 0/18/2020 ' N L.ur AWG paym~t recel\/Ed 3/10/2020_ Repfaament Check, 

SlOZ,05 7/J}/>011 PfNNSY\VANIA rlJRNP)Kf. COMMISSION V 4/lB/Z02-0 ' N W l AWG l)l)'yment (ecelVtd 3/10/2020 Rer,1-'C..~ment C~('Ck. 
$2'2l.76, 7/'15/2021 PENNSYLVANIA TURNPIKE: COMM6SION I •118/2020 ' N l.6t AWG pavmr nt rcccl\l'~d 3/l0/l020 Replaceme nt Check. 
$Z2A.69 7/15/Wll PENNSVlVANlA TlJRN~IK£COMM45510 N ' 0/18/2020 V N Wt /.1.WG payment recei\led 3/10/2010. Repl&.eme ntCti.eck. 
$2~1U0 1/15/2021 PENfllSVlVANIA fURNPll<E C:OtiAMtSSION ' it/18/2020 ' N ust AWG p;i\>0,E'ot received 3/rn/-t.OOJ;_ f'fplac.eme;rit C:hetl\., 

$217-47 7/15/2021 PEN"ISYlVANLA TUBNPll<C COMMl'510N V 4/18/'20'20 r N lMtAWG vavn,enc received J/10/2020 R.eflli,<'tl'tltt1.tCl\etk, 
$202,06 7/15/2021 PENNSYtV/\NII\ TURNPIK£ COMMl5SION V 4/18/202.0 V N Lit!.t AWG p,ivment rl!ceiv~d 3/10/202.0 Re~~me nt Ch~tk. 
522.2,76 7/15/2021 PENNS'flVANIA TURNPIKE GOMMISSION V 4/18/2.020 y N lHt A.WG p~vm!!nt re.ceive:d !/10/2020_ R,:ip\aeeme nt Ch!!t k. 
5202.06 7/1.5/20ll PENNS'fiVANlA TURNPIKE COMMiSSION y •11812020 y N l~t AWG payment received 3/10/202.0 Re pfaceme:nt Check. 

S20.t05 7/15/20'1 PENNS"LVANlA TURNPIKE COMMISSION V 0/18/2020 y N Lur AWG payment received 3/10/2020. Rf:pfaceme m Chee~. 
$25J,85 7/l i /1.011 PfNNSYl VANIA T~IRNPIKE. COMMISSION V </18/202-0 ' N W l AWG' piVmeM fec~lVitd l/10/2020 RCf)rKt-mirnt Chtclt, 
$248.30 7/'15/2021 P.ENNSYLVANIA TU~NPIKE COMMtsSION I 4/113/2020 y N LA.st AWG p-cl'i'rnl'nt rcc[!\\l'~d 3/l0/1020_ Rt:pJac:it'me nt Check.. 

SZ2L76 7/15/2021 PENNSYlVA>.llA TlJRNl;IIKf COMMts.SION ' A/1B/2020 V N Last AWG payment recein•d 3/10/2010. Replace me nt(hed:. 

$>91.6) 7/t S/l0H PENNSVlVANIA fURNPll(E C:OtiAMtSSION ' o/tB/202.0 ' N l.i1st AWG payrtiPm recei\led 3/l0/1.Iflq_ f'tplac.ement Chetk., 

$200'81 7/15/102l PENNSYlVANLA fURNPJKC COMMISSION V 4/IS/1020 y N hV 4WG 1Ji vn1enc received 3'/l0/2020 R"1l1acemtntCl\e,;;k. 
$123,64 7115:/2021 OTYWINERY V 4/18/2.010 y N LastAWG r,.vm1mt rl!teiv~ 4nt202JJ. 
S72, B6 7f 15J2021 ~YUflE SALON y 4/10/2020 V N List AWG pavme nt received 7/21/2020 

$18..4.04 7/16/2011 AUTORlOAD DE CARAETEftAS V S/15/2020 y ,1 ~t AWG payment rece!VEd 6/16/2021_ 

;,0.01 7/16/WU OUR IIOlJSE INC V •/18/ZOZ0 ' N ~ l AWG PIVl'tl~C r'ecelvtd 9/l'l/'l.ITT.O 
S145,10 7/11,/ZOU OUR HOUSE INC ' •ftB/2020 ~ N Last AWG pavmrni rccclvit'd 9/U/2rJ10. 
$163.7d 7/lh/2021 OUR HOUSE IN( ' 0/18/2020 ' N l.ilst AWG paytnent received 9/22/2010. 
$J4'2,8 1 7/ 16/2071 OUII HOUSE INC V A/18/2020 V N Wt AWG pavrnent received ~/21/lMO. 

$16U7 7/16/2021 OUR t'IOUSE"INC V 4/18/2010 y N L~t 4WG viv1,1e1n reee/v(."d 9/22/'1.WJJ 
53697 7/16/2021 OUR MOUSE. INC V 4/18/1020 y N on A.WG vavn1enc rc-eeivt=d 9/1.2/202.0 

SlS0.00 7116/2021 OUR. HOU5E INC V 4/18/2.02.0 V N Lit!.t AWG p,ivm@nt tl!CeiVM 9/22/2020 

S169.◄S 7/16/2021 OUR HOU5E INC y 4/LS/ 2.020 y N l~t AWG pavme nt receiv~d 9/22/2020. 

$6$1.82 7/19120'1 CREE INC: V 0/J0/20}0 V N Fim AWG oa1tmt:n1 e'tle,:re<erved on the acu,unt. 

$lr.HS 7/20/2021 Sl{ILCRAF"'f liC V 4/lB/Z02.0 ' N k.asl AWG PIY!llt'flt r'e:ce:lvt:d 5/12/2020 
~ZS.t87 7/21/202.l St.f"EP NUMBER CORP0RATION ' •t1a(Zo20 ' N Llsl AWG p.aymrnt rcccl\1'4.'d 3/11/2,02.0 

SUU.6D 7/21./ZOlJ LONG JSLAND TVTORlAL SERVICES INC. ' ' Awaiting employer reply m ident1tybnrrawe1 7/21./1fJ2 l. 



Date Un.;:ible to Locatl? (UTLf 

Pavment Date ~orrnwer WG30/34 WG30/W34 AWG Borrower on Debt 

ArnouM RMclved Nurnbe, Employer Name Sent w,H~em Payment M...-i.:iger V'/N Comment!. 
This was-.a misdirected payment; should 

hat1e been se·nt to Department of 
$3,341.00 6/4/2021 UCSANDIEGO N 'I Energv fuods forwarded 10 rhem 

l(b)(6) contacted to inform her tn chang~ the 
$U7.00 6/4/2021 N N payment add,~!..S 

This was. a m1sd,rec.ted p,aymem; should 

hat1e been sent to Department of 
$3,341.00 6/4/2021 WASHINGTON UNIVfRSIT'I IN STl N V El'ergy fuods forwarded to rh.ern. 

LMl r.vv1..:1 paymeflt receivec 
!0/13/2020. Pavmonts ll/2/2020 -

6/9/2.0U were voluntary. These are not 
(b)(6) AWG payments- and are belog. 

$1116.86 6/10/2021 NEW VORKSTATf. HIGHER EDUCATION SERVICES CORP V 4/iS/2020 N N <eolas:slflcd as voluotafy p~ymeots. 

First AWG payment,rece1ved on this 
ctccount. Prior payments were 

(b)(6) volunta:ry. ihese are. not AWG 
payments and are being reclassified as 

SlB0.00 6/10/20U NEW VORKSTATE HIG~ER.EDUCATION se.RVICES CORP V 4/ 18/ 2010 N N voluntary payments. 

First AWG payment reccjv~d on thi.S 

actount, Pr1or pay men is were 
volunta(y. Thi:!se are i,ot AWG 

pavments aod ar~ bel~g redaS'sitil!d as 
$133.93 6/14/2021 NtW YORK S1A1f HIGHER EDUCATION SERVICES CORP N N N voluntc1ry payments, 

Last AWG received 8/3/Z020. 
Contacted employer to verify AWG 

$100,00 6/14/2021 PARKWOOD IANDSCAPE MAINTENANCE N N N payments. Not AWG 
Contacted payroll. Payment IS• tvllion 
assilance payment. Not a garnishment. 
The borrower has account with Great 

$10,000.00 6/22/2021 )OWASPEOALTY HOSPli ALS &. CLINICS N N 'I Lakes. 

(b)(6) 
P'ayment was ,ent to wr.ong lockbox. 

$30.00 6/22/2021 MITCHELL FRASER N N N Payment is a money order. 

Payment was sent to wrong loc~bo:ic. 
$6,688.25 6/24/ 2021 OFFICE OF STATE TREASURER SOUTH CAROLINA N N V Contacted Finanm. Paymeflt belongs to 

Payment was ~ent to wrong tockbox. 
$7,0Q(I.OO 6/2.4/20'/.J OFFICE OF STAT£ TREASURER SOI.Jtf1 CAROLINA N N y Con.t-atted Fmanc;e, Unsure.of.servicer. 
Sll,178.04 



From: Seeley, Theresa L 
Sent: Mon, 16 Aug 202115:08:13 +0000 
To: Szathmary, Michael;Tyrrell, Pete;Bryant, Michael;Wise, Mark;Burris, 
Joshua;Wohlfiel, Luz;Derrick, Annette 
Cc: Smith, Karen M;Salanik, Kathleen;Santos, Bob;Lindbloom, Niev E;Johnston, 
Lamonica M;Razmadze, Sophio;DMCS Contracts;Pugh, James 
Subject: Re-Opening of AWG Lockbox - 8/16/21 Weekly Update 
Attachments: AWG Payment 8-13-21.xlsx 

CAUTION: This emaiJ originated from outside of the organization. Do not click links or open attachments 
unless you recognize the sender and know the content is safe. 

Summary of payments received in the AWG Lockbox from 5/31/21- 8/13/2021: 

Number of 
Type of Payment Payments Amount Number of Number of WG30/WG34 

Received Received Received Employers Borrowers Sent 

AWG Payments 140 $25,877.94 45 49 48 

Non-AWG 
15 $51,253.41 

Payments 

155 
$77,131.35 

45 49 48 
Total 

7 AWG Payments received the week of 8/9-8/13: 
• 4 employers confirmed stopped. 
• 3 employers; left voicemails; first contact was 8/16. 
• No AWG payments were received from US Bank on 8/11, or 8/12. 

1 Voluntary payment was received in the AWG lockbox. 

For employers where stop garnishment confirmation has not been received, MFS reaches out weekly to 
get resolution. 

See attached file for details. 
Theresa Seeley 
Research Analyst, Business Operations 
Debt Management and Collections System (DMCS) 
Maximus Federal 
Remote: Deerfield, NY, Eastern Time 
Mobilel(b)(6) I 
TheresaLSeeley@maximus.com 

CONFIDENTIALITY NOTICE: This e-mail, including attachments, is for the sole use of the 
intended recipient(s) and may contain confidential and privileged info1mation or otherwise be 
protected by law. Any unauthorized review, use, disclosure or distribution is prohibited. If you 
are not the intended recipient, please contact the sender and destroy all copies and the original 
message. 



llllh l111"Plo frJ l o~\i, (11111 

Pa'(mcnt Oa\i;_, 8011ri•vor WG30/3•1 WG30/ W34 •WG Bomiwcr on DC.Lil 

Amtiun l Rl.'c1.•luc,J " [m1,luvl.'r Name Si>nl w;,<,~1ml Pavml.'nl Maoagc1 Y/M Cummenl~ 

$101.71 •l•/2021 (b)(6) LOAD KING MFG ' •/18/2020 y N Lan AWG rec!(,ved on 04/ 27/20 

$J36.t9 6/4/2011 LOAO k.lNG ~rG y 4/)8/2020 y N last AWG ,ec~ed on 04/17 /20 

513>58 6/4/W21 D.81 SUWlCESUC y 4/18/2020 y N Ll~l AWG r~ce,.u:.d on 04/U/20 

$96.88 6/</2021 51UCTOWN ROOFING, INC y 4/13/2020 y N 1.~s't A.WG rece,ved on 2/26/20 

Sl S.4.00 6/4/2021 SILkTOWN ROOFING, INC y 4'/18/2020 y N last AWG recetVed on 2/26/20 

tan AWG recerve-d 5/26/20 was m al<lnf;volu nt;;ry pavmenr s: ffom 

$100.80 N•l'-021 6AYQ\f COl\fCRETE LLC y 4/18/2020 y N 2/12/21 lhm"t)' >/10/21 
S80~6 6/4/202 1 THOMAS.JEF"FERSON FOO. ' 4/18/2020 y N last AWG received cm 04/28/20 

,S59.81 6/A/2021 Swift Bee f Companv C/0 ' l'l/!8/2020 y N Lut AWG received on 04/17 / 20 

i.ast A,WG receNed 3/30/'l.O r~q!llled Yojun t,H\I p.ayments 

suss 6/8/2011 W l l llAMS·.SONOMA INC r 4/18/2020 y N l>/10/ll 
£n,plove, f:ilfr,ist,ed an d ~ent pavmtmu up ltfltil k)ckboll. (-'0 boM 

S192,17 6/8/2021 ARDENT HEALTH SER-VlC'ES y 4/18/2020 y N closed 

rmployer i!ilfTl15hed Jtnd $ent p,avn-1ent. 11p ijniJI kltkbo:ic po bo1< 

$202.!3 (,/S/2021 A.ROEN1 t-llAl Tl➔ SERVICES y 4/Ul/2:020 y " dn\~d 
$'45,37 6/S/2021 1 IEA f TRF.AU NG SER~CfS y 4/18/2020 y N' t.ut AWG fi!<ftlVt-d on 6/8/ZO, 

)J0.63 6/8/2021 M£AT TREAllNG SERV,CES y 4/18/2020 y N tast AWG reccivcd (in 6/8/20. 

.Sl80..5S 6/8/2021 AlCOTT HR.Group y l'l/!8/ 2020 y N firrt AWG payment ever received on t he,-acro1,r1; 

i.aft A,WG payment f<!'<~111ed 6/9/21~ Was5en,dlf\g volun,tary 

$111.96 6/9/20ll BAYOU CONCRIITt LLC r 4/18/2020 y N ~ YffllUI \S from l./U/2021 through 5/10/2021 

)62.73 6/10/2021 W HITE RIVER ~.ARIN E t l C y 4/30/2020 y N 1.a~t A.WG payrnent r«eilt'eel 4/22./2020. 

j l 00.06 6/11/2021 ROUSES ENTERPRISES U C y 4/11/2020 y N last AWG p ayment received 1/28/2020, 

~159,07 6/11)2021 LJPS y 4/10/ 2020 y N tast AWG paym-en1 rece.wed 3/31.12020, 

$441,97 6/J 4/l021 •~(JGURtll LJNIY(~$1TY AT MOtJl <;;OMl:R'V ' 4/18/2020 ' N t.,n AWCi PIYn'lt:nt r«eNed 4/l7/20l0, 

S307.18 6/14/1.0ll AUBURN UNIVERSITY AT MONTGOMERY ~ 4/18/2020 y N last AWG payment rt"Ceivi!d 4/27/2020, 

$307.18 6/!A/2021 AUBURN UNJVtRSllY AT MONTGOMERY ' 4/18/2020 V "' lilln AWG payment rece.Jved 4/1.7/2020... 

$19,85 6/14/2021 5URG£ STAmNG ' 4/30/2.020 y N last AWG 1:1at ment ll."C\'.'N'ed' 2/8/2021~ 

$94,60 6/14/2021 SUH.Gt SfArflNG r 4/10/2020 y N list AWG o•vmt rlt r«ClV.00 Hl/\5/2019 

$12.20 6/14/2021 5URG£ STAmNG ' 4/30/2020 y N Last AWG payme"nt rt'C('ri/ed 10/15/ 2019. 

$64.45 6/1.4/202! S.URG£STAmNG ' 4/ 30/ 2020 y " I.an AWG payment rece"ill"ed- 2/8/202.l . 

S7S.1' 6/15/2021 'SOUTHEAST CONNECTIONS LLC y 4/30/2020 y N last A,WG paymecnt rec~we,t 3/13/202'0, 

$184,04 6/l6/l021 AUTOilDAO oe CAftRITTRAS y 5/l>/2020 y N 1.H.t AWG oiymenl r('(;eweo 8/28/2020, 

Sl M .04 6/16/2021 AUTORJOAO OE CAAREltRAS y 5/15/2020 y N 1..ast AWG payrnt.nt m:e,lt'ed-'S/28/2020. 

$170.70 on612ru1 OA.515 OU TSOU RONG INC y 4'/18/2020 y N last AWG payment received 4/0.8/2020, 

5368.08 6/U/2021 A\JTO'RIDI\O DE C:AFtRITtR .\S: ' 5/15/2020 y N last" AWG payme,n, rece.rved 8/28/2020, 

5184.0< 6/16/1,021 AUTORIOAO DE:: CARRE It RAS y 5/15/2020 y "' tast AWG ~,vme_nt rt<e1ved 8/18/20-W, 

\asl AWG payment ll."C~ri!C!d 5/10/2024 pm led ii~ VOi..i 

S83.75 6/1.6/2021 BEST WESTERN ROSfVlLLE INN y 4/18/2020 y N .:m, eCU!d, 
$44.l9 6/16/2021 MCDONALD'~ ' 4/18/2070 y N ftr~t AWQ paymet1t rece111Pd, prro, prrn,s ~e-re Poa,,OoYL 

$4 144 <S/16/202.t MCOON..~lD'S y 4/t8/Z020 y N ftnl AWG l~W1\Cnt rei:t".111ed, Cl"IOt Pml{ Wfft' P.lvGlJII~ 

$1-36.76 6/16/2021 OASIS OU f SOURO NG INC y 4/18/2020 y N llSl AWG l)fymertt re(e:tvett 4/2l/2.02.0. 

SSS,66 6/1 6/2021 .BIJiYOU CONCRETE Llt y 4/l S/2020 y N 1.ast AWG p;,yrne.nt rece,lt'ed-6/9/2021 

$119.95 b/16/2021 BA YOU CON-CRETE Ll[ y -'1/18/2020 y N Last AWG paymerit received 6/~/2021 

$188.54 6/HiJ20ll ALCOTT '°'R GrOLlp ' 4/tS/2020 y N la.st" AWG nayment T«el'le:d 6/8/2.021-

$198.64 6lH1/2011 ARDENT Hf.Al TH SERVICES. y 4/18/2020 y N' tast AWG it•Ymient rt<e1V(:d 6/8/2021 

$186,66- 6/16/ ZOll ARDENT HEAL Tl-I SERY1C£.S. ' 4/18/2020 y N Lttst AWG payme·nt ll."CCriied 6/8/2021 . 

$210.74 6/16/20?1 AAOENT HEALTH SERVICES y '/18/2020 y N tart AWG payment rece illed 6/8/2.0ZL 

$J93,68 6/16/2021 AkDENl HEAL TH SE1'VI~ ' 4/18/2010 y N La~ A,WG p~yment r'l"(f"ived WB/202.1. 

S99.37 6/ 16/202.t W llllAMS-SONOMA INC r 4/18/2020 y N list AWG Pi.Ymt nl rf"..elV('ti. 6/8f20U 

$144,53 6/16/2021 W HOLE FOODS y 5/15/2020 y N 1.a~t A.WG. payrnent rece"iveQ 4/20/Z020. 

Slll.29 6/1 6/2021 W HOLEF0005 y S/15/2020 y N last" AWG payment received 4/20/202D. 

$)6,18 G/1112011 BAYOU CONCRfTE LLC y 4/18/2020 y N last AWG paymen1 rece.Ned 6(16/202"0. 

~151.81 6/2l/>JJ21 Pt:NOER Vfl l::RINARv' CUffRt ' 4/IW2020 y N bs_r AW\1 p1ymt n_t r«eNed 4/14/20"20, 

St 8S.60 6/21/1.021 PtNDERVETERlNARV CENTRE ~ 4/18/2020 y N last AWG payment ll."Ceivi!d 4/14/2020. 

S212.82 6/21/202.l P.£NOE'I VITTRJNARY CENTRE ' 4/18/2020 y N Last AWG payrmmt receil(ed 4/14/2020. 

$230.04 61'1/20'11 PfNOER VETERINARV Clf\lT~E y 4/18/2020 y N last A,WG payrne.n't receive.d 4/14/202.0, 

516239 6/21/2021 PENO!RVIC![RJNAI\Y <l'Nrn( y 4/18/2020 y N List AWG PfYffit tfl 1(."(.etvl!ll 4/14/2020, 

5220.09 6/W202l PCN0Efl: V[1[RJNARY CENTBE. r 4/18/20>0 y N list AWG PiYrYlt n1 rKetvNt_ 4/14/2020. 

SlS.8.70 -6/21/2021 PlNDER \l'ETERlNAAY CENTRE y 4/l a/2010 Y' N last A.WG payrnent receill'ed 4/14/2020. 

$19S.<18 6/21/2021 PtNDl:R \l'ETERlNAR '( CENTRE y 4/18/2020 y N last AWG payment received 4/14/2020, 

$J93.l.1 6/2112021 PWOE"R 'tlElERlN",O,RY CENTRE ' 4/18/2020 y N \.a.st AWG oavm<?:nt received 4 /14/204-0. 

$137,96, 6/21/7.021 PtNOER VflE~INARV CtNTRE y 4/1Sl 2020 y N last AWG PIYmt:nt rt<e1o/ed 4/14/2010, 

Sl 87,53 6/2l/'-02l PENDER VETE.RlNARV CENTRE y 4/18/2020 y N last AWG payment rK.eiV1?d 4/ 14/ 2020. 

SZ15.7& 6/2l/202l PENDERVffiRlNARY CENTRE ' 4/18/ 2020 y N Last AWG pa'f'n;ient rK"erl.r'ed 4/14/2020.. 

$117.% 6/'21/l0il PfNOER VffiRINARV C!NTHE ' 4/:!8/20:tO y N l ast A,WG paymen't fitel!?illed 4/14/20 '10.. 

$58,34 6/2)/2021 OlYMPIA. fA.MllV RiSTAUR.L!iNT y 4/18/2020 y N Ltsl AWG i;,1ymerjt r1Y:.e111e.1t 10/13/2020 

$26,15 6/21/2021 J&M ~MOG& AUTO REPAIR y 4/13/2020 y N last A.WG p;,yrnt nt rC"Ceweel ~/8/2020 

$61.28 6/21/20.21 .OLYMPIA FAMILY RESTAURANT y <1/18/2020 y N last AWG payment received 10/13n020. 

,26,15 6/21/2021 J&M .SMOG & AUTO REP-AIR y 4/18/2020 y N tast" AWG payment rece.Ned 4 /8/2020_ 

$19 •. 8' 6/>l/2021 ARDENl ~l tAl 1H SERVICES ' 4/l"12020 y N Lan AwG·pa,jmt'nt re<e1vcd 6/Ui/20:U, 

$88.14 6/23/202! Wll.11AMS-50NOM~ INC. ' 4/18/2020 y N tast AWG paym1tnt r('c('i'/ed 6/16/202L 

$50.29 6/24/2021 BAVOU CONCRETE- LlC y •/!8/2021 y ,, last AWG payment recei11ed 6/1 7/2021. 

$0.93 6/25/2021 foJOftTHW EST /1,f\KANSAS EMPLOYEES llt ' 4/18/20'11 y N Last A,WG payment fPCe1ved 2/7 /20')0_ 

5106.52 <S/29/202.t P£NOERVE1ERINA.Fl't' C[N me y 4/18/2020 y N Ust AWG payn1tnt 1-N_Clll(':d, Of)/ t8/:202l, 

$471.25 7/8/2021 Bt~P BlU.ITO.N: PtTROlE.UM y 4/18/20>0 ' N Li~l AWG l)fymt nt r«c"llll!O 06/0~12020 

$471,25 7/8/'-0Zl BHP BIU.ITON PETROLEUM y 4/la/2:020 y N 1.~st AWG p;,yrnt.nt recewed- 06/04/2020. 

$4171,25 7/a/2021 BHP BJLUTON PETROlEUM y 4'/1.8/2020 y N last AWG payment received 061CM/2020. 

$411.25 7/8/2021 BHP 8/LtJTON PETitOt.EVM ' 4/tS/2020 y N last" AWG cayment rece.Ned 06/04/2020. 

$4 11,lS 7/8/202J OHP B1LllTON .PE1ROt E.UM ' •/18/2020 y N t.l« A.WG P"'tment re<eNE:d 06/04,/10'2/J 

$47L 2..S 7/8/2021 BHP HlllfTON PETROtEUM ' 4/18/2020 y N last AWG paymc'nt r('Cl'.'ived Ofi/04/2020. 

S47LlS 7/8/2021 BHP BLWTDN PETROtE.UM y l'l/18/2020 y ,, tart AWG payment receilre.d 06/04/2020. 

$47\.2S 7/8/2021 BHII BlLi.flON PffiOt.EUM ' 4/18/2010 V N ~a~ A,WG payment !<!'<filt'ed ~/04/202.0. 

5•7U5 7/6/202i BMP &ILl lTON PETROLEUM , 4/13/2020 y N ust AWG p,1_ymem 1N.e111ed. Of)/~/2020 

$471,25 7/B/2021 BHP BILLITON PETROLEUM y 4/l8/20ZO y N 1.,ul A.WG. p;ayrn@nt rec:C!Wed 06/04/2020. 

S.-471,25 n sn o21 8-HP Bll lJTON PETROLEUM y 4/18/2020 y N last AWG p ayment received 06/04/2020. 

$117,68 7/8/l02J MANATEE"COUN TV 5rn0.0l -OISTR1CT y 4/18/2020 y N l ast AWGpaymMl rece.Ned 03/30/2020. 

SUI 7/S/2021 CHS INC y 4/l'S/Z020 ' "' Hls-t AWG t),1\rfnfnt ,c-ctlvt(ll j;iflOI omu wer~ f OPS, 

S1S.S.OO 7/8/2021 SUPERIOR TEGHNlCAL CERAMICS y 5/8/2020 y N Lasl AWG payment rece ivi!d il/27/2020. 

$19550 7/8/2021 SUi'ERIOR TIOiNtCAL C E8AMIC5 ' 4/12/2020 y " I.art AWG pay."rn ent rece!Ved-10/15/2019. 

P<NNSYLVANIA TURNPIKE COMMISSION 
l ast A,WG payf)"len't rKewed 3/10/2020, Rep1acer»e~t Chec.k.. 

$191,12 7/JS/2021 y 4/18/2020 V N P.lYt1te r1l dat ed Urlbr co C-A.llES ACT 

P£l\lNSYLVAN!A TURNPIKE COMM15SIOl't 
ltstAWG p,wmtnt rf"..etvl'd. '3/10/"2.020, fl<:ptacemem 01ecli: 

$193.61 J/15./2021 y 4/ 18/2020 y N -Payment dated urlo r to CARES ACT. 

P£NN5YLI/ANIA J\JF\NP\K.f CO.MMIS.StON 
last AWG payment received 3/10/2020. Replacemem Cht!:ck. 

$189.07 7/15/2011 V M1s1202cr y N Payment dated c:irlor co CAR E5 AC'l, 



(b)(6) f-1.(:NNS't'L\/ANIATURNP!KI: COMMISSION 
last AWG payrnEnt received 3/10/2020, R~placemi:mt Check. 

siu.,~ 7/15/2011 V 4/1-8/2020 V N Payment dated or1or to CAR E.5 ACT, 

P£NN5YLVANIA TURNPIKE COMMISSION 
last A.WG payment r«-e1!/e:q a/10/2020, Rt!)lacement Chedt, 

Sl38.l6 7/li/1021 ~ 4/18/ZOZD y N Payrnc.nldatc.d prior fo CARES ACT. 

PENNSYLVANIA TUANP1~! COMMISSION 
Lan AWG pa•fme nt received 3/10/2020. Replace,nent Chec.k. 

s,u.11 7/t S/2071 V 4/18/10)0 V N Payment datea prior to ~RES AC'L 

P[NNffiVANIA TURNPI~ COMMISSION 
List AWG J)it','ffii'!t'i{ t('{,.eUJ{'CI 3/10/2.020, fl~J,,li1.CCN1e'1.t CJll'Ck, 

$187.32 7/JS/2021 V 4/13/2020 V N fl'ayrnent.dated orlot to CARE'.S ACT, 

PENNS't'LVANIA TURNPIKE COMMISSIOfl! 
Last A,WG payme nt received 3/10/2020, f\eplaoement Che.ck. 

$!l7.d7 7/15/2021 ' 4/l.8/2020 V N Paymt!nt dated t>tior (o CAR E:S ACT. 

f:'t N~SYLVA~IA fUF\NP~~E COMMISSION 
l.,:fl AWG pavmt nt fe(C1.Jcd J/lQ/2020, Replacerttent• CM<:k, 

$18.13,07 7/15/l0il ' 4/18/20,0 y N f'aym1ml datC!d prior to CARES ACT_ 

PO IN'5YLVANtA TUt\NPl(E COMMISSION 
Lut AWG payment ~ivedr9/10/102Q. Replace.,nl!}\I Cneclt. 

$71)S.51 1/15/'lO'll V 4/18/2010 ' N Payment dated.cirtl']r ro CARES AC1. 

Pf:NNS'fLVANtA lURNPlkl. COMMISSIQN 
lJst-AWG paynft nt rft.etvC'I! "i/t0/2020, l:'l~p\ace,,ulf\t Ct1utk. 

S206,33 7/15/202] V 4/18/2020 V N -Payment dated prior to CARES ACT 

P£NNSYLVANIA"TURNPIKE COMMISStorv 
b!it AWG p;ayme.nt recejved 1/10/2020, R~placement Ole<k, 

$227.58 1/15/2011 V ~/18/2020 V N Payment dated c:irior to CARES Act, 

P(!IIN:SVLVANIA tUF\NP1~~ COMMISSION 
tast AWG payment re<etved 3/10/%020. Re-pl~~ment Che.<k, 

S246,3? 7/Ji/Z0'll ' 4/18/201.0 y N PJyr"nel"lt doted J)rlor fO CAR ES A Cf 

PENNSYLVANIA TUf\NP1KE COMMISSION 
ta~l AWG payml!nl rCct'ived ] /10/2020, R~plai:C'ml!nLCho<:lt. 

$20l.06 7/ 1.S/2.011 V •/!8/20ZO ' N Payment dated prior to CARES ACT. 

P( NNSYLVANIA ,URNPIKE COMMISSION 
L,a~ A,WG paymel)t r~ E"i ved 3{10/2020, H,ePlacerue,it Check. 

$223.74 7/IS/102) V 4/18/2020 y N Pa','tnt'r1l <iat ed ilrlot ,o CA!ilt.S ACt 

PE.NNffiVANIA TURNPI~ COMMISSION 
Ll!it AWG payrnt l"lt r«efved ! /'J0/2020, Rt'plac:emt!rU Che.tit. 

~266.61 7/1'/2021 ' 4/18/2010 V N flil','ment dated prior co CARES ACT. 

PENNSYLVANl,A TUF\NP1~ COMMISSION 
last AWG pi1yme.n1 rec.ef .Jed 3/1012020. Replaeiement Che<k. 

$l96.l8 7/J>/2021 ' 4/l•/2020 ' " f')yrr'tef'lt dMe~ i)rlor fo CARE..S AC1 

PENNSYLVANIA TlJF\!'-'Pll(E COMMISSION 
last AWG payment rttce1vcd 3/ 10/2.020, R-t?ptaccm c11l Chl!c~. 

5202.0S 7/15/202J. ' 4/ 18/2020 ' .. f ayment dated orior 10 CARES ACT. 

Pl NNSVLVANIA T\JANPll(E COMMISSION 
tart A,WG payrneant rf'<eived 3/10/2020. Rep1acernej"lt Check.. 

$222.76 7/15/2021 V 4/t8/Z021l V N Pi'lymer1L dated 1,1rlbr co CA~tS A,C"I 

P£NN5YLVANIA TURNPI~ COMMISSION-
llst-AWG pavntt nt rN..etvC'tl 3/10/2020, f11:p'\acem,mt 01e<k, 

S224.Ci9 7/15./2021 V 4/18/2020 V N Payment dated &ltlor to CARES ACT, 

P£NN:SVLVANIA T\J~NPIKE COMMIS5t0N 
last AWG. payment received 3/10/2020, l\e-pl.ii:ement Check. 

$;>48.30 l /15/iOl) ' 4/\8/202~ y N Payment dated grlor to CAR ES ACT, 

PlNNSYLVANIA TIJRN-P1KE COMMISSION 
last AWG l'l•Vmt r1l rKeive.d 3/10/2020, Rt-f1ln~cmeM Chn<k, 

S217.47 7/1.5/2021 ~ 4/18/202.0 V N P~ym(!nl date.d prior to CARES ACT. 

P£NNSYLV>.NIA f\JANP1~E COMMISSION 
Ust AWG pa'(IT)ent recellr'ed 3/10/2020, R~placement Checit. 

S11ll.06 7/15/20'1 V 4/18/2020 y N Payment date:d prior lo CA~ES AC!J. 

Pf NNS'vLVANIA fVRNPl,:'E COMMISSION 
list AWG piymer]"l !'('(ellll'd :3/10)2020, l\t!J;l-'tCmer\t Ctl~k 

$212,76 7J1.5/202! V 4/18/202~ V N f>-ayment dated ()rlor to CARE'.S ACT 

PENNS't'LVANIATURNPIKE COMMISStON 
Last AWG payment re-ceived 3/10/ 2020, l\eplacement Che.<k. 

$,02.0& 7/l SJl0l..l ' 4/\8/2020 V N 'P;syment d;:ited prior to cAR ES ACT, 

PlNNSVLVMIA TURNP1~E COMMISSION 
l.)Sl AWG J)avmt n\ re(~,.J~d 3/19/W'lO, Rt~ritBn'\Cfllt Chcdt 

S20l.OS 7/15/2021 ' 4/18/2020 y N Payme!nl datt'd Etrlor {O CARE.S ACT. 

P£NN5YLVANtA T\JrtNrll(E COMMISSION 
~a~ AWG pa¥ment received-'J/10/2020. Replacement Check. 

$253.85 1/15,:!0H V 4/18:/2010 ' N Paycnent date:d Qr tbr ro CA~ES AC1. 

Pl NNS"YLVANIA TURNPlk'E COMMISSION 
ust AWG ~~fymtnt t('(elv('lj '3/10/2020, IH:)Jiacemem et,eck, 

$24830 7/15/2021 V 4/18/2020 V N P;.wmcnldat ed Urlbr co CAHESACT 

PENNSYLVANIA "TURNPU<.E COMMISSION: 
l,ast AWG p;aymt.nt recf!wed 1/10/2020, Replacem1mt Cileck, 

S22.2.76 7/15/2021 V '1/18/ 2020 V N 'Pilyment dated c rior to CAR ES Act, 

Pf NNSYlVANIA tURNPIKE COMM~SION 
l,a!it AWG"payment r«erved 3/10/2020, Re-pl;.cement Che<:k. 

$'291.67 7/l!i/21J11 ' 4/18/2020 y N P:tyrl'ltf"lt dated ,>riot ro CARES ACT 

P£NN5Yl VANIA TURNPIKE COMMISSION 
tasl AWG payme'nt rc,ccived l /10/2020, Replacl!ml!nl ChucK. 

$200.81 7/ 15/W21 V 4/18/2020 y N fla;_vment dated orior to CARES ACT. 

$32.3.6-3 1/1SJ202l C1TV WINERY V 4/]8/2010 ' N i.it1t A,WU payment tl;"(f,ived 4/7/2020. 

S?2,86 7/!S/202]. PYURC .SA.LON V 4/30/2020 V N l.tst AWG p1.yn·n~m r<N:.etvctl 1/2U2020, 

S184.04 J/l.6/2021 AUTORJOAD DE CA~RffiRAS V 5/15/202'0 v· N bst AWG. p;aym@l"lt retf!ilteQ 6/H/20l1, 

S20.o r J/16/2021 OUR HOUSE INC V 4/18/2020 V N last AWG payment received 9/22/2020, 

$145,10 7/16/20/1 OUR HOUSE INC V 4/18/2020 y N last AWfi paymi'.n1 received 9/22/20'1.0, 

$lb'3.74 7/16/1.0'1 O~JR HOOSE INC ' 4/l~/2020 ' N \..1st AWCJp•vme:nt r«eNed 9/22./20'1.0, 

$14Z:.81 7/16/2021 OlJR HOUSE INC ' 4/18/ 2020 y N bsl AWG paymr nt rKeiv-cd 9/22/2020, 

$156.'7 "1/16/202..! OUR HOUSE INC ' 4/18/2020 ' N last AWG pa'{menl receWed 9/ll/2020, 

$36,9! 1/16/2.0il OUR HOUSE INC V 4/-!8/2020 ' N l ast A,WCi payp1ent recefved 9/'Jl/2020, 

$150.00 7/16/2021 OUR ~iOUSE INC. V 4/13/1020 V N Lu., AWG l)J','mt tll !(.'(etVCtl 9/21./2020, 

Slo'l-45 711 f>/202) OIJR. H.OUSE INC r 4/13/2070 V N un AWG p._ymr n1 r('(,etvcd. 9/22/202fJ. 

S6Sl ,-6l J/19/202] CRU INC V 4/30/2020 v· N f 11,;t AWG paWMnt f!Y@J', r~ivea on t he-:ic.oount 

$106.95 7/20/2021 SKILCAAfT LLC V 4/18/2020 V N last AWG payment received 5/12/2020, 

s2a2.s, Ult/2/J/1 5-t.EEP NUMBE.R CORPORATION y 4/18/2020 y N tast AWG paymi!'n1 recel.Jed 3/1\/2020, 

$1S2,60 7/21./7JJ21 LONG IStAND lUTORIA!.S0:VlCES INC ' 4/] t:4/201.0 ' V Lu, AWG 11•vn:ie:t1t r«eived l/l 7/2020, 

$27 1 '1 7/27/2021 NESCO RESOURCE N N/ A y N bsl AWG payment rt'Cei'vi!d' 11/13/2017. 
$110.51 7/2-7/202! SKJLCRAFTLL..C ' 4/18/ 2020 y N Last AWG paym@nt received 5/12/ 2020. 

tart A,WG payo1e.nt re,cettled 4/ 14/2020. Aepla.c.erne,v ctiei:I;... 

Sm,,; 7/23/2021 VIRG1NI" DEPT OF 11EA.llH V 4/18/2020 V N Pi'IVrl!Cr1Ld;)t ed 1,1rlbr {O (AfltS A.Gt, 

582.Sll 8/4/2021 SKlLCl(AfTlLC V 4/13/2020 y N l,1st AWG p;ayme.nt recewed7/26/2021 

$11<4.98 8/ 10/2011 SKILC.RA.FT LLC ' d/18/2020 V 11 last AWG payment re<eived ~4/2021 

$5.00 8/10/2011 M ONGE &. ASSOOATE.s ' 4/18/2020 V N last AWG r,ayment Tete.flied 8/2'i/20l0 

$88 87 8/J0/2011 TI:fDAV'S t lMlf ~AND NiJTRITtON HEALTH ' 4/18/2020 V N l.Ml AWG P•'l!mt.nt r« e1-.1e:d 4/24/2020, 

$164.37 a/13/2021 TAYlOR fRAC ' 4/10/2020 y N last AWG paymr'nl rt'El'fved 4/10/2020, 

~112.80 8/13/W21 HOTU VALE.NCJA ' fi/18/2020 ' N last AWG paym@nl recerll'ed 7/18/ 20'Ji. 

$11\ .80 f/13/20'1 H;t/lV-8'T CH,AOll5 FORD UC V 4/)8/2010 ' N t.ap A,WG payrnent rK , i ved t / 14)2021.. 

$185,10 i/131202l CESCAP~IE FVCNt ~ ROUP ' 4/'JJ&/2020 ¥ N !alt AWG po1yrm.•J1t r«eived 3/l 2/:Z:020, 
$25,877.94 



D.at.c Unable to locate \ lITl) 
Pavmen1 Date ;½orrr.iwer WGJ!l/34 WG30/W34 AWG Borrower- on Oeht 

Arn('uM Received Nurnbe, E:mployer Name SeN Wcl~~ll:!l\l Pi:1ym!:'f\l Maf\Jger 1//N Cotntne!Ot!. 

This w·,35 a misdirected payme"fv should 

have been ,sent to De partment of 
$3,341.00 6/4/2021 UCSANJ)IEGO N V Energy funds forw.arde:d to them 

(b)(6) cont.acted to inform her to ch,rnge thP. 
$U7.00 6/4/2021 N N pavment address 

This wa.s a misdirett ed payment.; should 

have been -sent to Departme nt of 
$3,341.00 6/4/2021 WASHINGTON UNIVfRSIT'I IN STl N V Energy funds Jorw.arde:d to t t,em, 

Last t\vvu pavrnent rece1vE>t:1 
JO/U/2020. Payment< l l/1/2020 -

(b)(6) 
6/9/ZOll were vo/uot'a!ry, These ilrt' not 

AWG payment~ and are being 

$JA6.86 6/10/,021 NEW VORKSTATO HGHER EDUCATION SERVICES CORP V A/18/20W N N rPda~lfied as voluntary pay'ments. 

Rrst AWG payment rec.eiv~d uo this 

account_ Prior payments wert'.! 

""o luota.-y. These are f'IOt AWG 
i:,avments 9nd are belng reclasslfied as 

SlB0.00 6/10/2021 NEW VORKSTATE HIGHER EDUCATION SEJMCE5 CORP V 4/18/2020 N N volunta,v payments., 

Flrst AWG paymi:mt rnceived on tt, i.s 

ac:C01.JnL Prlor pa;ymen\s wt>re 
voluntary, These are not AWG 
paymonts and are being rncla.ssltied ,1.5 

$133.93 6/14/2021 N(W YORK S1A1E HIGHER EDUCATION SER\IICES CORP N N N 110 luntary payments. 
Lasi AWG recelveo 8/3/2020. 
Contacted employe,r to verify AWG 

$ ]00,00 6/14/2021 PARKWOOD IANDSCAPE MAINTENANCE N N N poymeot>. NoLAWG 
t contacted pavroll, P•yment Is• tul!loo 
assitance pavm~nt. Not a gamis hrne11t. 
The borrower has account with Great 

$10,000.00 6/22/2021 lOWASPEOALTY HOSPliALS &. CLINICS N N V Lakes~ 

(b)(6) Payment was senc to wrong, loc-J<box. 
$30.00 6/22/2021 MITCHELL FRASER N N N Payment: is a money order. 

Paymer,t Was sent to wrr;mg lo~b-ox. 
$6,688.25 6/24/ 2021 OFFICE OF STATI TREASURER SOUTH CAROLINA N N V Contacted Finance. Payment be loi1gs to 

Payment was sent to wrorig lockbox. 

$7,000.00 6/2.4/20'/.J OFFIUOF STAT£ TREASURER SOI.Jt f1 CAROLINA N N V Contacted Finance... Uasu.re of servlcer. 
Special project refund. Contacte d POC 

S4,934.d7 7/29/20ll N/fl, UNC AT CHAPEL HILL N/A N/A N V for further information. 

(b)(6) Payment was sent to wrOr,g lockbox, 
$108,00 8/3/2021 N/A N/A N/A N N Payment is a personal check. 

Payment is a money orde r. Pavmen[ 

$32.90 8/4/2JJ21 N/A N/A NIA N/A N N .sent to wrong 1ockbox. 

$15,000,00 8/9/2021 N/A DEPARTMENT OF AGRICULTURE N/A N/A N N Payment sent to wrong address. 
S5L Z53.41 



From: Seeley, Theresa L 
Sent: Mon, 23 Aug 202111:26:00 +0000 
To: Szathmary, Michael;Tyrrell, Pete;Bryant, Michael;Wise, Mark;Burris, 
Joshua;Wohlfiel, Luz;Derrick, Annette 
Cc: Smith, Karen M;Salanik, Kathleen;Santos, Bob;Lindbloom, Niev E;Johnston, 
Lamonica M;Razmadze, Sophio;DMCS Contracts;Pugh, James 
Subject: Re-Opening of AWG Lockbox - 8/23/21 Weekly Update 
Attachments: AWG Payment 8-18-21.xlsx 

CAUTION: This emaiJ originated from outside of the organization. Do not click links or open attachments 
unless you recognize the sender and know the content is safe. 

Summary of payments received in the AWG Lockbox from 5/31/21- 8/20/2021: 

Number of 
Type of Payment Payments Amount Number of Number of WG30/WG34 

Received Received Received Employers Borrowers 

AWG Payments 153 $26,580.14 48 

Non-AWG 
17 

$120,323.4 
Payments 1 

170 
$146,903.5 

48 
Total 5 

13 AWG Payments received the week of 8/16-8/20: 
• 5 employers confirmed stopped. 
• No AWG payments were received from US Bank on 8/18, 8/19, or 8/20. 

2 Voluntary payments received in the AWG lockbox. 

52 

52 

As AWG payments are received MFS reaches out to get resolution; employers have been very 
responsive to the outreach. 

See attached file for details. 
Theresa Seeley 
Research Analyst, Business Operations 
Debt Management and Collections System (DMCS) 
Maximus Federal 
Remote!· Deerfield N'(, Eastern Time 
Mobile: (b)(6) I ~---~ 
TheresaLSeeley@maximus.com 

Sent 

CONFIDENTIALITY NOTICE: This e-mail, including attachments, is for the sole use of the 
intended recipient(s) and may contain confidential and privileged info1mation or othe1wise be 
protected by law. Any unauthorized review, use, disclosure or distribution is prohibited. If you 
are not the intended recipient, please contact the sender and destroy all copies and the original 
message. 

48 

48 



llllh l111"Plo frJ l o~\i, (11111 

Pavmcnt Oa\t.' 80"0WCT WG30/3•1 WG30/W34 •WG Bcmiwcr on DC.Lil 

Amtiunl Rl.'c1.•lucJ Numbl.'r [m1,la'fl.'T Name Si>nl w;,<,~1ml Pavml.'nl Maoagc1 Y/M Comment~ 

$101.71 •l•/2021 (b)(6) LOAD KING M FG ' 4/18/2020 y N Lan AWG rec!(,ved on 04/ 27/20 

SJ36.t9 6/4/2011 LOAO k.lNG flltfG y 4/)8/2020 y N last AWG ,ec~ed on 04/17 /20 

Sl3S58 6/4/l0U 0.61 Sf..JW1CE5UC y 4/18/2020 y N Ll~l AWG r~ce,.u:.d on 04/U/20 

$96.88 61•/2021 51LKTOWN ROOFING, INC y 4/13/2020 y N 1.~s"t A.WG rece,ved on 2/26/20 

Sl S.-4.00 6/4/2021 SllkTOWN ROOFING, INC y 4'/18/2020 y N last AWG recetVed on 2/26/20 

tan AWG recerve-d 5/26/20 was m al<lnf;volu nt;;ry pavmenr s: ffom 

$100.80 6/4/2-021 6AYQ\f COf4CRETE LLC y 4/18/2020 y N 2/12/21 lhm"t)' >/I0/21 
S80~6 5/4/2021 THOMAS.JEF"FERSON FOO. ' 4/18/2020 y N last AWG received cm 04/28/20 

,$59.81 6/A/2021 Swift Beef Companv C/0 ' l'l/!8/2020 y N Lut AWG received on 04/17 / 20 

i.ast A,WG receNed 3/30/'l.O r~q!llled Yojun t,H\I p.ayments 

suss 6/8/2011 WllllAMS·.SONOMA INC r 4/18/2020 y N l>/10/ll 
£n,plover f:ilfr,ist,ed and ~ent pavmtmu up ltfltil k)ckboll. (-'0 boM 

S192,17 6/8/2021 ARDENT HEALTH SER-VlC'ES y 4/18/2020 V N closed 

rmployer i!ilfTl15hed Jtnd $ent p,avn-1ent. 11p ijniJI kltkbo:ic po bo1< 

$202.!3 (,/S/2021 A.ROEN1 t-llAl Tl➔ SERVICES y 4/Ul/2:020 y " dn\~d 
$'45,37 fl/S/l..021 1 IEA f TRF.AUNG SER~CfS y 4/18/2020 y N' t.ut AWG fi!<ftlVt-d on 6/8/ZO, 

)J0.63 6/8/2021 M£AT TREAllNG SERV,CES y 4/18/2020 y N tast AWG received (in 6/8/20. 

.Sl80..5S 6/8/2021 AlCOTT HR.Group y l'l/!8/2020 y N firrt AWG payment ever received on t he-,.u:co1,r1; 

i.aft A,WG payment f<!'<~1ved 6/9/21~ Was5en,dlf\g volun,tary 

$111.96 6/9/2011 BAYOU CONCRIITt LLC r 4/18/2020 y N ~ YffllUI \S from l./U/2021 through 5/10/2021 

)62.73 6/10/.202! W HITE RIVER ~.ARIN E t l C y 4/30/2020 y N 1.a~t A.WG payrnent r«eilt'eel 4/22./2020. 

jl00.06 6/11/2021 ROUSES ENTERPRISES U C y 4/11/2020 V N last AWG payment received 1/28/2020, 

~159,07 6/11)2021 LJPS y 4/10/ 2020 y N tast AWG paym-en1 recewed 3/31.12020, 

$441,97 6/J 4/l021 •~(JGURtll LJNIY(~$1TY AT MOtJl <;;OMl:RY ' 4/18/2020 y N t.,n AWCi PIYn'lt:nt r«eNed 4/l7/20l0, 

S307.18 6/14/1021 AUBURN UNIVERSITY AT MONTGOMERY ~ 4/18/2020 y N last AWG payment rt"Ceivi!d 4/27/2020, 

$307.i.8 6/!A/2021 AUBURN UNJV'ERSllY AT MONTGOMERY ' 4/18/2020 V "' lilln AWG payment rece1v"e0 4/1.7/2020... 

$19,85 6/14/2021 5URG£ STAmNG ' 4/30/2.020 y N last AWG 1:1at ment ll."C\'.'N'ed' 2/8/2021~ 

$9,C,60 6/14/2021 SUH.Gt SfArflNG r 4/10/2010 y N list AWG o•vmt rlt r«ClV.00 Hl/\5/2019 

$12.20 t,/14/20il 5URG£ STAmNG ' 4/30/2020 y N Last AWG payme·nt rt'C('ri/ed 10/15/ 2019. 

$64.45 6/14/2021 S.URG£STAmNG ' 4/ 30/ 2020 y " I.an AWG payment rece"iv"ed- 2/8/202.l . 

s1s.12 6/IS./2021 'SOUTHEAST CONNECTIONS LLC y 4/30/2020 y N last A,WG paymecnt recewe,t 3/13/202'0, 

$184,04 6/lo/l 0ll AUTOilDAO oe CAftRITTRAS y 5/l>/2020 y N 1.H.t AWG oiymenl r('(;eweo 8/28/2020, 

Sl8A.04 6/16/202) AUTORJOAO OE CAAREltRAS y 5/15/2020 y N 1..ast AWG payrnt.nt m:e,lt'ed-'S/28/2020. 

$170.70 6n6/20ll OA.515 OU TSOU RONG INC y 4'/18/2020 y N last AWG payment received 4/0.8/2020, 

5368,08 6/1612021 A\JTO'RIDI\O DE C:AFtRITtR .\S: ' 5/15/2020 y N last" AWG payme,n, rece.rved 8/28/2020, 

$184.0.!l 6/l 6/7JJ1l AUTORIOAO DE:: CARRE It RAS y 5/15/2020 y "' tast AWG ~,vme_nt rt<e1ved 8/18/20-W, 

last AWG payment ll."C~riied 5/10/2024 pm led ii~ VOi..i 

S83.75 6/1.6/2021 BEST WESTERN ROSfVlLLE INN y 4/18/2020 y N .:m, eCU!d, 
$44.lCJ 6/ 16/2Q2l MCDONALD'~ ' 4/18/2070 y N ftr~t AWQ paymet1t recelvPd, prro, prrn,s ~e-re Poa,,OoYL 

$4144 ~/16/202.l MCOON..~lD'S y 4/18/2020 y N ftnl AWG l~W1\Cnt re«-"Jved, Cl"IOt Pml{ Wfft' P.lvGlJV~ 

$136.76 ~/16/l0ll OASIS OU f SOURO NG INC y 4/18/2020 y N llSl AWG l)fymertt re(e:tvett 4/2l/2.02.0. 

SSS,66 6/16/202! .BIJiYOU CONCRETE Llt y 4/l S/2020 y N 1.ast A.WG p;,yrne.nt rece,lt'ed-6/9/2021 

$11>.95 -E,/1 6/2021 BA YOU CON-CRETE Ll[ y -'1/18/2020 y N Last AWG paymerit received 6/~/2021 

$188.54 6/l6/20ll ALCOTT '°'R GrOLlp ' 4/tS/2020 y N la.st" AWG nayment r«eIVed 6/8/2.021-

St9S.64 6/16/].011 ARDENT Hf.Al TH SERVICES. y 4/18/2020 y N' \Ast AWG it•Ymient rt<e1V(:d 6/8/2021 

Sl &fi,66- 6/16.l202! ARDENT HEAL Tl-I SERY1C£.S. ' 4/18/2020 y N l3St AWG payme·nt ll."CCriied 6/8/2021. 

$210.74 6/16/2021 AAOENT HEALTH SERVICES y '/18/2020 y N lart AWG payment received 6/8/2.0ZL 

S,93,68 6/16/2021 AkDENl HEAL TH SE1'VI~ ' -4/18/2010 y N La~ A,WG p~yment r<!'<f"ived WB/202.1. 

S99.37 6/16/2021 WllllAMS-SONOMA INC r 4/18/2020 y N list AWG Pi.Ymt nl rf"..elV('ti. 6/8f20U 

$144,53 6/16/2021 W HOLE FOODS y 5/15/2020 y N 1.a~t A.WG. payrnent rece"iveQ 4/20/Z020. 

Slll.29 6/16/2021 W HOLE FOODS y S/15/2020 y N last" AWG payment received 4/20/202D. 

$76,18 6/l 7/UJ}l BAYOU CONCRfTE LLC y 4/18/2020 y N last AWG paymen1 receNed 6(16/202"0. 

~151.81 6/2)/2021 Pt:NOER Vfl l::RINARv' CUffRt ' 4/IW2020 y N bs_r AW\1 p1ymt n_t r«eNed 4/14/20"20. 

St 8S.60 6/21/2021 PtNDERVETERlNARV CENTRE ~ 4/18/2020 y N last AWG payment ll."CC!ivi!d 4/14/2020. 

S212.82 6/21/2021 P.£NOE'I VITTRJNARY CENTRE ' 4/18/2020 y N Last AWG payrmmt received 4/14/2020. 

$230.04 6/21/2021 PfNOER VETERINARV Clf\lT~E y 4/18/2020 y N last A,WG payrne.n't received 4/14/202.0, 

516£19 6/2)/2021 PENO!RVl:'![RJNAI\Y <l'Nrn( y 4/18/2020 y N List AWG PfYffit tfl 1(."(.etvl!ll 4/14/2020, 

$220.09 6/22/2021 PCN0Efl: V[1[RJNARY CENTBE. r 4/18/20>0 y N list AWG piymt n1 rKetvl'd.. 4/14/2020. 

SlS.8.70 b/21/2021 PlNDER VETERlNAAY CENTRE y 4/la/2010 Y' N last A.WG. payrnent receill'ed 4/14/2020. 

S19.S.<1a 6/lt/2021 PtNDl:R VETERlNAR '( CENTRE y 4/18/2020 y N last AWG payment received 4/14/2020. 

$193 . .!1 6/2112021 PWOE"R 'tlElERlN",O,RY CENTRE ' 4/18/2020 y N \.a.st AWG DaYm<?:nt received 4/14/20:t'O, 

'$137.96, 6/-;l/1.021 PtNOER VflE~INARV CtNTRE y 4/JS/2020 y N last AWG ri,,vmt:nt rt<e1ved 4/14/2010, 

Sl 87,53 6/21/2021 PENDER VETE.RlNARV CENTRE y 4/18/2020 y N last AWG payment rK.ei V1?d 4/ 14/ 2020. 

$215.76. 6/21/2021 PENDERVffiRlNARY CENTRE ' 4/18/ 2020 y N Last AWG pa'f'n;ient recerv·ed 4/14/2020.. 

$71"7.% 6/21/2021 PfNOER VffiRINARV C!NTHE ' 4/:!8/20:tO y N l ast A,WG paymen't fitel!?illed 4/14/20 '10.. 

$58,34 6/ll /2011 OlYMPIA. FAMl\.'f RiSTAUR.L!iNT y 4/13/2020 y N Ltsl AWG i;,1ymerjt r1Y:.ewc.1t 10/13/2020 

$26,15 6/21/2021 J&M ~MOG& AUTO REPAIR y 4/13/2020 y N bs"t A.WG p;,ymt.nt rC"Ceweel ~/8/2.020 

$61.28 6{21/2011 .OLYMPIA. FAMILY RESTAURANT y <1/18/2020 y N last A.WG payment received 10/13n020. 

$26,15 6(21/2021 J&M .SMOG & AUTO REP-AIR y 4/18/2020 y N tast AWG payment receNed 4/8/2020_ 

$194,BZ 6/23/2021 ARDENl ~l tAl 1H SERVICES ' 4/IS/2020 y N Lan AwG·pa,jmt'nt re<e1vcd 6/Ui/20:U, 

$88.14 6/23/202! Wll.11AMS-50NOM~ INC. ' 4/18/2020 y N tast AWG payme·nt r('c('N°C!d 6/16/202L 

$50.29 6/24/2021 BAVOU CONCRETE- LlC y •/'8/2020 y ,, last AWG payment received 6/17/2021. 

$0.93 6/25/W2l foJOftTHWEST /1,f\KANSAS EMPLOYEES LLC ' -4/18/20'/0 Y' N Last A,WG payment fPCe1ved 2/7/2010. 

5106.52 ~/2#202.l P£NOERVE1ERINA.Fl't' C[N me y 4/18/2020 y N Ust AWG payn1tnt 1-N_CIV(':d, Of)/ 18/:2021, 

$471.25 7/8/2021 Bt~P BlU.ITO.N: PtTROlE.UM y 4/18/2020 y N li~l AWG PfYffit nt l"«c'lVl!O 06/0~12020 

$471,25 7/8/2021 BHP BIU.ITON PETROLEUM y 4/la/2020 y N 1.~st AWG p;,yrnt.nt recl:! tved- 06/04/2020. 

$4171,25 7/a/2021 BHP BJLUTON PETROlEUM y 4'/l.8/2020 y N last AWG payment received 061CM/2020. 

$411.25 7/8/2021 BHP 8/LtJTON PETitOt.EVM ' 4/18/2020 y N last" AWG cayment receNed 06/04/2020. 

$4 1L2'S 7/8/2021 OHP B1LllTON .PE1ROt E.UM ' 4/18/2020 y N t.l« A.WG P"'tment re<eNE:d 06/04,/10'2/J 

$47L2..S 7/8/2021 BHP HlllfTON PETROtEUM ' 4/18/2020 y N last AWG payme'nt r('Cl'.'ived Ofi/04/2020. 

S47Ll5 7/ 8/2021 BHP BLWTDN PETROt EUM y l'l/18/2020 y ,, tart AWG payment recerlled 06/04/2020. 

$A7l.25 7/8/2021 BHII BlLi.flON PffiOt.EUM ' 4/18/2010 ' N ~a~ A,WG payment !<!'<filt'ed ~/04/202.0. 

$471.25 1/6/2011 BMP &ll l lTON PETROLEUM , 4/13/2020 y N Ust AWG p,1_yment rN.ewc.d. Of)/~/2020 

5471.25 7/B/2021 BHP BILLITON PETROLEUM y 4/l8/20ZO y N 1.,ul A.WG. p;ayrn@nt recC!Wed 06/04/2020. 

S.-471,25 71an o21 8-HP Bll lJTON PETROLEUM y 4/18/2020 y N last AWG payment received 06/04/2020. 

$117,68 7/8/l02J MANATEE"COUN TV 5rn0.0l -OISTR1CT y 4/18/2020 y N l ast AWGpaymMl received 03/30/2020. 

SUI I/S/2021 CHS INC y 4/l'S/Z020 y "' Hls-t AWG t),1\rfnfnt ,c-ctlvt(ll j;iflOI omu wer~ f OPS, 

SlS.S,00 7/8/2021 SUPERIOR TEGHNlCAL CERAMICS y S/8/2020 y N Lasl AWG payment rK eivi!d il/27/2020. 

$19550 7/8/2021 SUi'ERIOR TIOiNtCAL C E8AMICS ' 4/12/2020 ' " I.art AWG pay."rn ent recelv"ed-10/15/2019. 

P<NNSYLVANIA TURNPIKE COMMISSION 
l ast A,WG payf)"len't rKewed 3/10/2020, Rep1acer»e~t Chec.k.. 

$191,ll 7/15/2011 y 4/18/2020 ' N P.lvrmml dat ed Urlbr co C-A.llES ACT 

P£l\lNSYLVAN!A TURNPIKE COMM15SIOl't 
ltstAWG p,wmtnt rf"..etvl'tt '3/10/"2.020, fl<:ptacemem 01ecli: 

Sl9'J.6J 7115./2021 y 4/ lll/2020 y N -Payment dated urlor to CARES ACT. 

P£NN5YLI/ANIA J\JF\NP!K.E CO.MMIS.StON 
last AWG payment received 3/10/2020. Replacemem Cht!:ck. 

$lg9,07 7/15/20}1 y •11s1102cr y N Payment dated c:irlor co CAR E5 AC'l, 



(b)(6) fJENNS'l'L\/ANIATURNP!KI: COMMISSION 
last AWG payrnEnt received 3/10/2020, R~placement Che.ck. 

si12.2& 7/15/2011 V 4/18/2020 V N P;l'~ment dated or1or to CAR E.s ACT. 

PENN5YLVANIA TURNPIKE COMMISSION 
\.ast A.WG payment r«-e1!/e:q a/10/2020, Rt'f1lncerrH!f\l Checlt, 

SZ38.Z6 7/1.S/1.0Zl ~ 4/18/2020 y N Paymc.nldatc.d prior fo CARES ACT. 

PENNSYLVANIA TUANP1~E COMMISSION 
Last AWG pa•fment received 3/10/2020, Replacement Chec.k. 

$113.27 7/IS/2071 V 4/Hl/1010 V N Payment dat ea prior to ~RES AC'L 

PlNNffiVANIA TURNP\,:-f COMMISStON 
Lut AWG J)it','ffii'!t'i{ t('{,.eUJ{'CI 3/10/2.020, fl~J,,lil.CCft1eJ\t 0 !1'Ck, 

S187.32 7/15/2021 V 4/13/2020 V N fJayrnenl-dated orlot to CARE'.S ACT, 

PENNSVLVANIA TURNPIKE COMMISSIOfl! 
Last AWG payme nt received 3/10/2020, fl.eplaoement Che.ck. 

S2l7.d7 7/15/2021 ' 4/l.8/2010 V N 'Pat,imt!nt dated i)tior (o CAR E:S ACT. 

Pt NNSVLVMIA TURNP>~E COMMISSION 
l.,:fl AWG pavmt nt fe(C1.Jcd J/lQ/2020, Replacerttent• CM<:k, 

$18:9,07 7/15/202,j ' 4/18/2020 y N f'aym1ml datC!d prior to CARES ACT_ 

POIN5YLVANtA Tttt\NPl(E COMMISSION 
Lut AWG payment ~ivedr9/10/102Q. Replace.,nl!}\I Cneclt. 

$JOS.51 1/15/2011 V 4/l&/20'/0 ' N Payment dated.cir tl']r ro CARES AC1. 

Pt NNS'VlVANtA iURNPlkt COMMIS!iiQN 
lJst-AWG pavn1tnt rft.etvC'I! "i/t0/2020, l:'l~piace,,ulf\t Ctm.k. 

S206,33 7/15/2021 V 4/ia/2020 V N -Payment dated prior to CARES ACT 

PENNSYLVANIA"TURNPIKE COMMISStorv 
b!it AWG p;ayme.nt retei'led 1/10/2020, R~placement Ole<k, 

$227.58- 1/15/2011 V 4/18/2020 V N Payment dated c:irior to CARES Act, 

PE:f\lN:SVLVANIA tlJP\NP1([ COMMISSION 
tast AWG payment re<etved 3/10/%020. Repl~~ment Che.ck. 

S246,3? 1/H/2011 ' 4/18/201.0 y N PJyr"nel"lt doted ,>rlor ro CAR ES ACT 

PENNSYLVANIA TURNPIKE COMMISSION 
t,ul AWG payml!nl rCct>Ne.d ]/10/2020, Rl!placC'ml'nlChoclt. 

$202.06 7/15/'lOll V •/18/2020 ' N Payment dated prior to CARES ACT. 

fl( NNs'vLI/ANIA r\.lRNPIK"f COMMISSION 
L,a~ A,WG paymel)l r~@iveo 3flOhO?O, H,l!'Placerue,it Cliedc. 

$22.3.74 7/l;/1021 V 4/13/2020 y N Pavm<'rll<i<Jted ilrlot ,o CA~t.S A(f 

PE.NNffiVANIA TURNPI~ COMMISSION 
Ll!it AWG payrnt l"lt t«i:tiVed !/'J0/2020, Rt'plac:emt!rU Cl'!etk, 

~266:61 7/15/2021 ' 4/18/2010 V N Payme nt dated prior co CARES ACT. 

PENNS't'LI/ANl,A TUF\NP1~ COMMISSION 
l ast AWG payme.n1 recefved .l/10/2020, Repla~ement Oleck. 

$296.18 7/J>/2021 ' 4/l•/2020 ' " 'Plyrr'tef'lt dMe~ i)rlor fo CAR~ ACl 

PENN5YLVANIATlJFUiPll(E COMMISSION 
last AWG payme nt rttce1V'Cd 3/10/2.020, Rt'p1accml'l'\l ChC'c~. 

5202.0S 7/1!:,/2022 ' 4/18/2020 y ,. fayme nt dated orior 10 CARES ACT. 

PrnNSVLVANIA T\JRNPll(E COMMISSION 
tart A,WG payrneant tN:eived 3/10/2020, A,eplacernef\t Check.. 

$222,76 7115/2011 V 4/t8/Z021l V N P.:wme r1L dated 1,1rlbr co CA~ES A,C'f 

P£NN5YLI/AN!A TURNPI~ COMMISSION-
llst-AWG P.lVr'rft nt rKe(V('tl 3/10/2020, nt's;ti>tCrntmt 01e<k, 

S22Ui9 7/15./2021 V 4/18/2020 V N Payment dated &ltlor to CARES ACT, 

f'fNN:SYLI/ANIA T\JF\NPIKE COMMIS5t0N 
last AWG. payme nt received 3/10/2020, l\e-pl.icement Check. 

$?48.30 7/15/iOll ' 4/\8/202~ y N Payment dated grlor to CAR ES ACT, 

PE.NN5YLVANIA TIJF\NP1KE COMMISSJON 
last AWG l'l•Vmt r1l rK eive.d 3/10/20'l0, Rt>f1ln~cmeM Chn<k, 

~217.47 7/15/l0ll. ' 4/18/ZOZO V N P~ym(!nt date.d prior to CARES ACT. 

PENNSYLVANIA I\JANP1~E COMMISSION 
Ust AWG pa'(IT)ent tecellr'ed 3/10/1020, R~placement Checit. 

$701.06 1/15/2021 V 4/18/2020 y N Payment dat~d prior lo CA~ts AC!J. 

flfN NS'v'LVANIA fVRNPlkE COMMISSION 
list AWG p.tymertt !'('(ellll'd :3/10J2020, l\t!J;l-'tCmer\t Ctl~k 

$122.76 7/J.5/2021 V 4/13/202~ V N f>-ayment datedc.1rlor to CARE'.S ACT 

P£NNS't'LI/ANIATURNPIKE COMMISSION 
Last AWG payme nt re-ceived 3/10/2020, l\eplatement Che.ck. 

,,02.0& 7/1SJ20ll ' 4/\8/2020 V N 'P;syment d:ited prior to cAR ES ACT, 

PlNNSVLVANIA TURNP>~E COMMISSION 
l.)Sl AWG ri,vmt:n\ r«~,v~d 3/lP/20'lO, Rt~ritBn'\Cfll• Chcdt 

SZOl.OS 7)15/202.1 ' 4/18/2020 y N Payme!nL datC"d prior 10 CARES ACT_ 

P£NN5VLVJ\NIA T\JflNPll(E COMMISSION 
~ast: AWG pa¥me nt received-'J/10/2020. Replacement Check. 

$253.85 1/15/~0:a V 4/18:/2010 ' N Payment dated Qrtbr ro CA~ES AC1. 

Pl NP\JS'VLVANIA TURNPlk'E COMMISSION 
list AWG ~~fymtnt t('(elv('lj '3/10/2020, IH:).rlacemem et,eck, 

$248.30 7/JS/2021 V 4/18/Z020 V N P.'.\yrr1c r1tda1ed Urlbr co CAHES ACT 

PENNSYLI/ANIA TURNPU<.E COMMISSION: 
l,1st AWG p;aymt.nt fe'(;f!IVl!d "3/10/2020, Replacement Cileck, 

S22.2.76- 7/15/2021 V '1/18/2020 V N 'Payment dated c rior to CARES ACT, 

Pf NNSYLVANIA tURNPIKE COMM~SION 
l,a!it AWG'payme nt r«erved 3/lQ/2010, Repl;.cement Check. 

$291,67 7/JJ/21J71 ' 4/18/2020 y N P:tVrl'ltf"lt dated prior fO CAR lS ACT 

PlN NSYLVANIA TURNPIKE COMMISSION 
tasl AWG payme'nt rc.-ccNed l /lD/2020, Replacl'ml'Jll ChucK.. 

$200.8] 7/15/'W21 V 4/18/2020 V N fla;_yment datea orior to CARES ACT. 
$12.3.64 1/15/2021 CITY WINERY V 4/lB/2010 ' N i.it1t A.Wei payment tl;"(.f,ived 4/7/2020. 
$72,86 7/l>/20'1}. PYURC .SALON V 4/30/2020 V N l.tst AWG p1.vrrn~m r<N:.etvctl 1/2U2020, 

$184.04 J/16/2021 AUTORJOAD DE CA~RffiRAS V 5/15/202'0 v· N bst AWG. p;aym@nt retf!ill'eQ 6/16/2021, 

$20.07 J/16/2021 OUR HOUSE INC V 4/18/2020 V N last AWG pavme nt received 9/22/2020, 
$14.5.10 7/16/2021 OUR HOUSE INC V 4/18/2020 y N last AWfi paymi'.n1 received 9/22/20'1.0, 
$'lb"3,74 7/16/1.()2) O~JR HOUSE INC ' 4/l~/2020 ' N \.1st AWCJp•vme:nt r« eNed 9/22./2020, 
Sl42,81 7/16/2021 OUR HOUSE INC ' 4/18/2020 y N tast AWG pa','ml!nt rc,ceiv'C'd 9/22/2020. 

$!66.17 7/16/202.'! OUR HOUSE INC ' 4/18/2020 ' N last AWG pa'{me nt recerv'ed 9/ll/2020, 
$36,97 l/1~/202! OUR HOUSE INC V 4/-!8/2020 ' N l ast A,WCi payp1ent recefved 9/'Jl/2020, 

$150.00 7/16/2011 OUR ~iOUSE INC. V 4/13/1020 V N \.,H.t AWG PJVmtt1l t(.'(e111et1 9/21./2020, 
$169.45 7/16/202) OUR. H.OUSE INC r 4/13/20?0 V N un AWG p._yrr11tn1 t('(,etve« 9/22/2.0ID. 
5681.-62 7119/2021 CRE-f lNC V 4/30/2020 y· N f 11,;t AWG paWMnt f!Y@J', r~iYe<S on the-:ic.oount 
$106.9S 7/20/2021 SKILCJM.FTLLC V 4/18/2020 V N last AWG payme nt received 5/12/2020, 

S282.8? 1/21/2011 St.EEP NUMBU( CORPORAilON V 4/18/2020 y N tast AWG paymi!'n1 received 3/1\/2020, 

$1Sl,60 7/21./1JJ11 LONG IStAND lUTORIA.lSERV~CES INC ' 4/l ~l2010 ' V l,s:, AWG P•Vn:ie:t1t r«eNed l/l 7/20l0, 
$1.7 111 7/27/2021 NESCO RESOURCE- , 8/12/2021 y N tasl AWG payme nt rt'CeM:!d' 11/13/2017. 

$1 10..51 7/2.7/202! SKJLCRAFTll..C ' 4/18/2020 y N Last AWG payme nt received 5/12/2020. 
tart A,WG pavo1e.nt re,ceived 4/14/20'10. Aepla.c.erne,v ct'lei:I;... 

$233.>5 7/Z3/202l VIRG1NI" DEPT OF 11EAL1H V 4/18/2020 V N P.-wmcnL dated 1,1rlbr lO CA.fl tS A.Gt, 
582.Sll 8/4/20ll SKll(l(AFTlLC V 4/13/2020 V N l,1st AWG p;ayme.nt re'(;t':!flt'ed7/26/2021 

$11-4,98 8/10/2011 Sl(ILC.RAFT LLC ' d/18/2020 V 11 last AWG payme nt received ~4/2021 

$5.00 11/10/2011 MONGE &. ASSOOATE.s ' 4/18/2020 V N Lut AWG r,ayment receJ11ed 8/2'i/20l0 
$88 87 8/lQ/20'1 TUDA'r''S IIEAlf~AND NIJTfUTtON HEAl TI--I ' 4/18/2020 V N lMl AWG P•'l!me.nt r«e,v~d 4/24/2020, 

$164.37 8/13/2021 TAYlORfRAC ' 4/18/2020 y N tasl AWG payml!'nt rt'El'fved 4/10/2020, 
~1\2,80 8./13/2.021 HOTU 1/ALE.NCJA V fi/!8/2020 ' N last AWG paym2nt recerll'ed 7/18/201i. 

$27\.80 f/13/2071 HiC!RV-8'TCH,AOll5 FOROUC V 4/)8/2010 ' N tap A,WG payrnent rK,ived t/14/2021.. 

SIS~.10 8/131202) CESCAP~E tVCNf ~ ROUP y 4/18/2020 y N llf.t AWG payrntnt r('(.ewe,1 ,112.12020, 
$3.65 8/17/1021 t AJ..AP-ElltOE MEXICAN RtSTAVAAm V 4/t3/Z020 V N l.15.\ AWG DJ','mt r'it !(.'(.Ctvetl 4/6no20 
SS.9.5 8/17/2021 fAlAPENOE MEXICAN R£STAUP.ANT V 4/18,/2020 V N l,1st AWG p;aymt.nt ret(!l'-'l!(l A/6/201.U.. 
$13.-03 8/17/202.1 ~At..APENOE MDHCAN RESTAURAl"ff V '1/18/2020 V N last AWG. payme nt received 4/6/2010_ 
$4.So B/17/2021 JAlAPENOE ME):tCAN' R'E5TAVR1'Nl ' 4/\8/2010 V N l ast" AWG payme nt rece.Ned 4/6/2020 

$5,84 .8/J 7/'2.011 l AI..APl::IIK>t MEXICAN R(STAURANT ' 4/l'eo/2020 y N ta.st AWG ))1,Jmoent rKt<vcd 4/6/lOW 
$7,55 a/'L7/20Zl IAL..APH'-'OE MEXICAN RlSTAlJRANT V 4/18/2020 y N last AWG pa','ml!n\ fl."C\'.'N'ed 4/6/2020. 
$99,96 8/17/2021 IDAfiO CON.S.UMER DIRECT P£RSONJ\l CARf LLC V t./'18/2020 V ,, last AWG pavme nt received 4/2812020 .. 
$99.96 8/11/2011 IDAtiO CONWMEfi U11!:EC1' PERSONAL CAS£.U,C V 4/]8/20'/0 V' N i.ast A,WG p.aymf'nt re-cewed 4/M/20'10, 

$40,27 i/17/202) NtsCO R£SOU~Ct: r S/12/2022 V N list AWG oavn1tnt r<'le111~ 8/2/1021 
$74,10 8/17/2021 NESCO RESOURCE V 8/12/2021 V N l.m AWG p;aym@l"lt receiveo 8/2/2021 
$3-7,80 8/17)2021 AfWADA CENl-tR FOR Tl-IE ARTS ANO HUMANITIES V 4/18/2020 V N Last AWG payme nt received 3/16/2020, 

Sll!d.4) 8/17/2021 CE.SCAPHE fVENT GROUP V 4/18/2020 y N tan AWCi paym-e.m r«e.rved a/13/20"21., 
'Slll.B'l II/J7)202l CE.SC:AP~IE E'VCNl GROUP ' 4/l ff/2010 ' N lan AWG payment r«:etv~d PJH/20ll 
$26,S.80, 1<1 



Q.ll \' Unable to Loc.ite (Lltll 

Pavment Date Borrower WG30/34 WG30/W34 AWG BorrowEM" on Debt 
Amcun! Rece.;11eo Number fmptcver llfam"" Sent WdS .!ient Pavment Manager V/N CommPnts 

Thi:. ·was a mtsdtrected pd-VfJlent; 1-h~utd l,ave bee.n sent to 

$3,341.00 6/11/2021 UC5AN DIEGO N y Dep:utment of Energy fonds forwarded to them 

$217,00 6/4/2021 /b\(6\ N N con.tacte.d co lo form her to Change the payrn.ent acfcfress. 
This was- a mtsdlrC!cted payment; s.hould have bee-o sent to 

$3,341.00 6/4/2021 WASHINGTON UNIVERSITY IN sn N y Oe-p.1f'\ment o f Energy f unds- forw~td@d lo them~ 

Last AWG payment receive-d 10/13/2020 ~ yme,m 
(b)(6) ll/Z/1.0ID- 6/9/ZOU we-re ... olunta·ry_ rhe.se are. no! AWG 

$146.86 6/l0/2021 NEW YORK STAT! ~ IGHER EOUO\ TION SERVICES CORP y 4/18/2020 N N payml:!nt:s and are bt!mg r~dass-ilf11l!d a~ volontary paymtinn. 

First AWG p~vrnent receh,e<I on t11ls~ccount. Pr-tor 
payrmtnb \ool~,e. voh.int-r'\'. These .ire not AWG p.}Vmel\ts 

5180.00 6/10/2021 NEW YORK STATT ~ IGHl R EDUCATION SERVICES CORP y 4/18/2020 N N and are being reclass1fi<!d a"' volunt~rv pa.ymrmts. 

first AWG Pilvment recei\fe<:I on thisatcount Prior 

pil)lm!?nts \Vefe i;oluntary. n,cse are oot AWG payments 

$113.9~ 6/14/2011. NEW •ORK STATE HIG~ER £DUCA TION SERVICES CORP N N N Dnd Jre bc-1'1g recl:ls'Slfted a.s volunta~ payments_ 
Last AWG rncelvedS/l/202:0, Contacted employer tovr-rlfy 

Sl00.00 6/1•12021 PARKWOOO lANOSCAl'E MAINTENANCE N N N AWG p,1yments. Nol AWG 
Contactetl pavrtJil. Pavrnent is a tuit.on a S"sitaf"!Ce- paymer,t. 

Not a garnishment, The borrower has account w ith Great 

s 10.ooo.oo 6/WI 02J I_OWA SP(CIALTY .HOSPITALS S CLINICS " N V L.itkJ>s. 

(b)(6) P::iyment WJBent to wrong 1ockbox. F>ayment Isa m.oney 

SJ0.00 6/22/2021 MllCHELL FRASCR N N N order. 
Pav,rtcnt w<h .!te!}! to wrong lotkt,ox-. C6otlct.ed filnant e. 

56,688,25 6/2•/2021 OFFICE OF STATE rnlASURER SOUlH CAAOllNA N N V Payment belongs- to Great Lak.e!., 

Pavn,~11t was sent to wrnng Jockbox. (;_oti\acted nn~nce, 
$7,000.00 6/2A/2021 OFFICE OF.STATE TREASURER SOUT~ CAROLINA N N y Unsure. of .servicer. 

Spec:i•I project refund, Contatted POC for fortiler 

!,4,934.47 7/29/2021 N/A Ul'/C AT CHAPfUIIU N/A N/1>. N V Information_ 

(b)(6) Payment was sere to wror,g fockbox. Payment i's .t person;al 

$IOS.OO 8/3/2021 N/A N/A N/A N N t:h(!~ . 

S32.90 8/4/2021 N/A NIA N/A N/A N N PaVm~nt is a fT!Oney Drd-eL. Payment sent to wroog lrn:;.kbox. 

~15,000.00 8/9/20'1 N/A DEPARTMENT OF AGRICUlTURE N/A N/A N N Payment sent to wrong addre.s$. 

$S4,070.00 8/1.6/2021 NIA SHAWNEE COMMUNITT COUrGE N/A N/A N N P,3yme.nt sent to wfOng Mdre.ss. 

(b)(6) Pc1ymeot ls vulutarv d f!duttlOn-0 top GA account. Adlils-i'.!d 

515,000.00 8/17/2021 LEXINGTON HEALTH INC N N{A N N e-m"ploye, to send future. payment.s to correct addrl!'Ss. 

Sl10,323.41 



From: Seeley, Theresa L 
Sent: Mon, 30 Aug 2021 14:44:54 +0000 
To: Szathmary, Michael;Tyrrell, Pete;Bryant, Michael;Wise, Mark;Burris, 
Joshua;Wohlfiel, Luz;Derrick, Annette;Krobath, Christopher 
Cc: Smith, Karen M;Salanik, Kath leen;Santos, Bob;Lindbloom, Niev E;Johnston, 
Lamonica M;Razmadze, Sophio;DMCS Contracts;Pugh, James 
Subject: Re-Opening of AWG Lockbox - 8/ 30/21 Weekly Update 
Attachments: AWG Payment 083021.xlsx 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments 
unless you recognize the sender and know the content is safe. 

Summary of payments received in the AWG Lockbox from 5/31/21- 8/27/2021: 

Number of 
Type of Payment Payments Amount Number of Number of WG30/WG34 

Received Received Received Employers Borrowers Sent 

AWG Payments 186 $30,311.75 60 70 69 

Non-AWG 
18 

$120,523.4 
Payments 1 

204 
$150,835.1 

60 70 69 
Total 6 

33 AWG Payments received the week of 8/23-8/27: 
• 17 payments received from Ultimate Software Group (Payroll company) for 11 unique 

employers 
o Of these 11 employers: 4 confirmed stop, 5 voicemails left with employers, 2 unable to 

leave voicemail so sent email to employer. 
o Left voicemails for Ultimate Software Group (payroll company) 

• 13 payments received for one borrower from one unique employer; employer confirmed stop. 
• 3 payments received from 2 employers that previously confirmed stop garnishment 

o Both employers confirmed stop garnishment, 
• No AWG payments were received from US Bank on 8/23 or 8/27. 

1 Voluntary payment received in the AWG lockbox. 

For employers where stop garnishment confirmation has not been received, MFS reaches out weekly to 
get resolution. 

See attached file for details. 
Theresa Seeley 
Research Analyst, Business Operations 
Debt Management and Collections System (DMCS) 
Maximus Federal 
Remote: Deerfield, NY, Eastern Time 
Mobile:!(b)(6) I 
TheresaLSeeley@maximus.com 



CONFIDENTIALITY NOTICE: This e-mail, including attachments, is for the sole use of the 
intended recipient(s) and may contain confidential and privileged information or otherwise be 
protected by law. Any unauthorized review, use, disclosure or distribution is prohibited. ff you 
are not the intended recipient, please contact the sender and destroy all copies and the original 
message. 



llllh l111"Plo frJ l o~\i, (11111 

Pavmcnt D<Ht' 80-111;1,•vcr WG30/3•1 WG30/W34 •WG Bcmiwcr on DC.Lil 

Amtiunl Rl.'-t.1.•l11cJ Nu11,b"r [m1,la'(l.'r Name Si>nl Wil',~1.'11( Pavml.'nl Maoagc1 Y/M Commenh 

$101.71 •l•/2021 (b)(6) LOAD KING MFG ' 4/18/ 2020 V N 'Repla t ernent chetl:_U st AWG recewed on 04/17/10 
SJ36.t9 6/4/2021 LOAO k.lNG flltfG y 4/)8/2020 y N ~epl;,rernent chect'- last AWG , ecewed Qn 04/2 r}20 

Sl3S58 6/4/ioU 0.61 Sf.JW1CE5UC y 4/18/2020 ' N Ll~l AWG r~cel\l'ed on 04/1.3/20 

$9 6,8 8 6/</20ll 51LKTOW N ROOFING, INC V 4/13/2020 V N l~sl A.WG rece,ved on 2/26/20 

SlS.4.00 6/4/201 1 SllkTOW N ROOFING, INC V 4'/18/ 1020 V N last AWG recetVed on 2/26/20 

tan AWG recerved 5/26/20 was rn,;iklnf;vn!Unt .;;ry pay·merirs tram 

$100.80 o/4/l021 6AYQ\f COf4CRETE LLC ' 4/18/2020 V N 2/12/21 lhm"e)' >/10/21 
~t>plac.c"menl chedl rrom 4/ 28/20, lit~t AWG recel~ed cm 

$80.46 6/A/2021 THOMA.5 JEFFERSON FOU. V 4/18/202.0 '/ N 04/28/20 
$S9.8l 6/•/'2021 S'wrft B"eef Company CJO ' 4/18/2020 y N !a~ AWG re(;eNed c,n 04/17/20 

~$t AWG n.•telvtl'J 3/30/20 rt"cetvt-d v.01u11w.rv 1.1.1vmtNJ 

$83.85 6/8/2021 W ILUAMS-50 NOMA lNC ' 4/18/ 2020 V N S/10/21 

t:.mplover @:11m is:hed and 2ent pavmeriu up until lockbolC PO bolC 

$191.17 5/S/l02I ARDENT HEALTH SERVICES ' 4/1a1202n y N dosed 
ln1pl0ye1 ,..-,.mtshNJ :tnd.t.e.nf p.iv,-nrtU\ Ul'I untl\ Jockholl' PO bOJC 

$202.&3 o/9/l0ll ARDEN1" Ht.Al 1H SERVICES ' 4/18/2020 y N clos~ 
$45 3 7 6/8/2021 MEAT TREATING SERV,CES ' 4/18/2020 y N ta.st AWG rt'.cef,vc.d (in 6/8/20, 

$30.63 6/8/2021 HE.AT TR£A'T-lNG SERV,CES ' l'l/"!8/2020 ' N tart AWG receNed on 6/8/Wc 

$180.55 6/8[20, 1 Al-COTT .HR Grcu·p ' 4/18/20'/0 ' N f tflf AWG paymerif f;!V(>f receh,•ed er, t li~ account 

ltst AWG P.lVnft n\ t<f'(tJIVt'd 6/9111. W:)'t 5"11dlng voluflt~ry 

$111.96- 6/9/2021 BAYOU CONCRETE l l C V 4/18/2020 V N _paym.ent.t from 2/11/2021 thrtltJgh S/1ono21. 

S62,73 6/10/1021 WHITE- RIVER MARINE LL(. V 4/~/2020 V N last AWG payment received 4/ 22/2020, 

$100.06 6/11/20)1 l\OUSES ENffRPRISES" UC ' 4/11/2020 y N tast AWG paym-en1 rece.rved 1/28/ 2020. 

~159.07 6/ll/lO"ll lJPS" ' 4/10/2010 V N bn AWG payrnie:nt r«eNtd a/3]J2020. 

$44L97 6/1 4/1021 AUBURN UN1VERSnY AT MONTGOMERY V 4/18/2020 V N lasl AWG payment rt"Ce~d 4/27/2020, 

$307. 18 6/!A/2021 AUBU RNl..tNJVERSITY AT MONTGOMERY ' ~/18/2020 y ,.. last AWG payment received i.l/2.7/1IJ20, 

$301.18 6/14/!01] AUBUIIN UN1Vt !lSrrv AT MONTUOM£ftY ' 4n8/2020 ' N tastA,WG payml!rit rec.eive.d 4/1.J/'1.0'JC, 

539 85 6/1 4/1021 SURGf STAFRNG V 4/30/2020 V N lasl AWG payment roce~d 1 /8/2.021. 

$94.60 6/ 1~/2021 SURGE SlAf flNG V 4/30/2020 V N l ,ast A.WG paymt!nt recl:fived 10/lS/2019 

s ii.20 6/14/2011 SURGE STAFRr-iG y •/30/2020 V N last AWG payment received 10 / LS/ 2019. 

$64.4> 6/14/'Wll SURGE 5TM11N6 y 4/30/2020 y N tart A,WG paym!'nt ,~eivect 2/8(l□21. 

$75.22 6/IS/l0ll 50UTHEA:S1 (ONNtCTIONS l l t y 4/30/2020 V N ~epl;m~me,n dM:'~-Ust AWG vaymcr1t 1,•-utv1!d 3/n/zo;zo. 

S18A.04 6/16/2021 AUTORJOAO OE CAARf U RAS V 5/15/2020 V N Last A.WU p•yrnr.nt rece,.,,.eo 'S/28/2020, 

$1"'4.0d 6/16/2011 AUTORIOAD DE CARRITERAS V S/15/2020 V N last AWG. payment received a/28/ 2020, 

$170.70 6Ml202l OASIS OUT50URONG1NC ' 4/18/20'/0 y N tau AWG payme;ni rece.rved 4/08/2020, 

$368.0S 6/16/2011 AU-IORIOAO DE. CARRE ft RAS ' 5/15/2010 y "' t.,,st AWG .-.,vment rt<e1ved 8./18/20"1.0, 

S1&4.04 6/J.6/202l AuTORIOAO DE CARRf1TR!\S ' S/!S/2020 y N last AWG payme·nt ll."CCi'vl!d 8/28/2020, 

j..a.st AWG pa'f'ment req!P/ed S/10/202ti po,;ted as VOL. 

$8'-75 6/16/2021 8£STWESTE~N ROSEVU,LE INN ' 4/18/2010 V N COfre£1!!'d, 

$44.79 ~/1 6/20U MCOON.ALD'S y 4/18/2020 ' N f"tJ)I AWG L~vment fe«:'IVed, pflOt Pmt{Wfft' P.lv<,i!JV{. 

$4144 6/16/2021 MCDO.NALD'S y 4/18/2020 ' N ru~tAWG p:J'M\Cnt receJYe-d, brlOT pn,tSWfft PtY<iuvs. 

Sl36.76 6/16/ 2021 OASIS OUTSOURONG INC V 4/lS/2020 V N l~st A.WG payrni!:nt rcce,.,,.ed 4/22/2020. 

)S8.66 b/16/ 2021 BAYOU CONCRETE UC V 11/18/2020 y N Last AWG p;aymc tlt r-Keived 6/'J/ 2021 

$>.1.9.95 6/16/202l BAYOU CONCRETE LLC ' 4/18/2020 V N ta.st AWG nayment rec~d 6/9/202'1 

$188.S4 6O6/i'.011 ALCOTT l'lR Group ' 4/18/2020 V "' t ,ut AWG P•Vment rt<e1vi::d 6/8/2021. 

SllJ-8,64 6/16/2021 ARDENT HEAL n-c SERVICES- y 4/18/2020 y N t.Ut AWG pa-yme"nl received 6/8/202'-.. 

$186.66 6/ 1.6/20?1 .MOENT HEAL TH SERVICES y '/18/1020 V N last AWG payment re,;eWed 6/8/102L 

$210. 74 6/16/1021 AkDENl HEAL TH SERVI~ ' 4/18/20'/D ' N la~ A.,WG p,;iynient r'l"<f"ived W 8/20'L1. 

$191,68 6/16/202,1 AROENl HCALll1 SERVIQS r 4/18/2020 ' N Ust A.WG Pi.Ytftt n\ ff'(elVt'tl. 6/anou 
$99.37 6/16/2021 W JLUAMS-50 NOMA lNC. V 4/18/ 2020 V N tut A.WG. payment retfiiVeQ 6/8/ 2021 

$144.53 6{16/1021 W HOLE FOODS V S/15/2020 V N last AWG payment received 4/ 20/202D, 

$111.29 6/16/10}1 WHOL6F-OOOS V 5/lS/2020 y N last AWG paymen1 receNed 4/20/2021J. 

$"16 lS 6/17/7.IJ"ll 8AVOU CONCRE1E" ll«; ' 4/18/201.0 V N bs:_t AWU payffi_t:n.t r«eNed 6/l f)/20"20. 

S1S-l,8:l 6/2l/202l PtNOERVElERlNA~V CENTRE ~ 4/18/2020 V N bsl AWG payment rt•ct"!~d 4/14/2020. 

$1&5.60 6/21/202.l P.ENOER VITTRJNARV CENTRE ' 4/18/2020 V N La.st AWG payrmmt received i.l/14/2020. 

$'11.82 6/11/2.011 PfNOER VffiRINARV ctf\lTHE ' 4/18/2020 ' N Last A,WG payrni!n'l ret:eived 4/14/201..Cl, 

$230.04 6/2)/2011 PtNOf:RVil[RJNAAY CfNrn~ y 4/18/10,0 ' N List AWG OfYrYltrfl t(."(.etvl!ll 4/14/2020, 

Sl&Z.39 6/Wl0ll PCNOERVE1[RJNAAY CENTBE. r 4/18/2010 V N list AWG piyn1t n1 rKetvt'tt_ 4/14/2020. 

$220,09 f,/21/2021 P£NDER VETERINARY CENTRE V 4/la/2010 v· N last A.WG paym@t1t receill'ed 4/14/2020. 

$1S8.70 6/21/2021 Pt NDl:R VETERINAR '( CENTRE V 4/18/ 2020 V N last AWG payment received 4/14/ 2020. 

$19.,.48 6/2112021 PWOE"R 'tlOERlN".ARV CENTRE ' 4/18/2020 y N \.a.st AWG oavm<!nt recerved 4/14/204-0, 

$191.3] 6/21/7.011 PtNOER VE"tE~INARV CENTRE ' 4/1Sl2020 V N last AWG P•Ymt:nt r('(e1ved 4/14/2010, 

Sl37 .. 96.. 6/2l/202l PtNDER VElERlNAR'f CENTRE y 4/18/202D y N la.st AWG payml!nt roceived 4/ 14/2020. 

SlH7.53 6/2l/202l PENDERVffiRlNARY CENT.RE ' 4/18/2D2D V N Last AWG pay"rr;ient rec"erlr'ed i.l/14/2020.. 

$115.76 6/'21/2011 PE'NOER VffiRINARV CENT HE V 4/:!8/20:tO ' N last A,WG paymenl fitef!illed 4/14/20'10. 

$217,96 6/2)/20'1 Pt NDf:R VITtRINAAV ctNTRt y 4/13/2020 ' N l.tsl AWG Pt'f'mt rjt rec..ewetl 4/14/2020, 

$58-.34 6/21/2021 OLYMi,'l,A FAMILY RESTAURANT V 4/13/2020 V N bsl A.WG PilYtnt nt r«"CC!IVed 10/13/2020. 

$26.15 6/21/2021 J&M SMOG & AUTO REP/.1.IR V <1/18/2020 V N last A.WG payment received 4/ 8/1020 

$61.18 6/21/2021 O'tYMPIA. FAMILY RESTAURANT ' 4/18/2020 V N tast AWG payment recef!Jed 10/t 3/2020. 

$261' on1no11 J&M SMOG & AUlO RE.PArR ' 4/l"12020 V N LMt AWG ·pa,jmt'nt re<e1VCd 4/8/2.02-0 

s~.s2 6/23/202! ARDENT HEAL TH SERVIUS ' 4/18/2020 V N l.l!it AWG payme·nt rC'(('i'/cd 6/16/202L 

$88.14 6/23/2021 W ll ltAMS-SONOMA INC.. y •/'28/1020 V ,. last AWG payment received 6/16/202L 

$50,19 fi/24 /20'21 SA YOU CONCttffE. Llt ' 4/18/20'/0 ,. N Last A,W G payment fPCe1vea 6/17 /202 l., 

S0.91 ~m12ou r'IIORTHWESl' ARKANSAS EMPLOYEES llC y 4/18/2020 V N Ust AWG payn1t nt t~c1ve'11./1/2010. 

$106.52 6/23/2021 Pf NDf:R VCTE:RINAAV ctNTRE y 4/18/2020 ' N li~l AWG l)fymt nt re<ClVl!IJ OfJ)l8/202.l 

$471,25 7/ 8/2021 SHf' BllllTON PETROLEUM V 4/la/2020 V N l~st A.WG p;,ymt nt reci:!iveO 06/04/2020. 

$4171,25 11a12021 BHP BJLUTON PETROlEUM V 4'/1.8/2020 V N last AWG payment received 061CM/2020. 

$411.25 7/8/2021 BHP 8/LUTON PETROt.EVM y 4/18/2020 y N tas:t AWG cayment recef!Jed 06/04/2020. 

$4 H,lS 7/B/202J OHP B1Ll lTON .PE1ROLE.UM ' • /18/2020 y N t.lst A.WG Plt'tment ~eNE:d 06/04/102/J 

$47L 2..S 7/8/2021 BHP StWTON PETROtEUM ' 4/18/2020 y N tasl AWG payme'nt r('Ceivl!!d Ofi/04/2020. 

S47Ll5 7/8/ 2021 BHP BLWTON PETROt EUM ' d/!8/2020 y N tart AWG payment receill'ed 06/04/2020. 

$A7l.2S 7/8/20'1 BHP BHJ.JTON PrnOlEUM ' 4/18/2010 ' N !a~ A.,W G payment f'l"<fived 06/04/2020. 

s•7U5 7/6/202i Bt'IP &ll l lTON PETROLEUM ' 4/18/1020 V N Ust A.WG p,1_yment tN.et!led 06/~/2020 

5471,25 7/B/2021 BHP BllilTON PEilcOLEUM V 4/l8/20ZO V N l ,ul A.WG. paym@nt rec:C!i''-'i!d 06/04/2020. 

5.471,25 nan o11 BHP BILLITON PETROLEUM V 4/18/2020 V N last AWG payment rec:Eived 06/0411010. 

$4 71.25 7/8/202J BHP BJLLJTON PETROLEUM ' 4/18/2020 y N l ast AWCi paym-en1 rece:ived 06/0d/1020. 

$117 .• ~ 7/S/2021 M ANAl[E. CO(JNTY 50--cOOt. 0 1STR1Cl ' 4/18/202.0 y N tan AWG P•Vmt:nt r«eNed Ol/'il0/2.0:ZO 

SZ.ll 7/ 8/2021 CHS INC ~ 4/18/202.0 y N fi"f"S'L",WG payment rc~1vt.-d,prl6r prnts we.,e TOPS. 

~155.00 7/ 8/2021 SUPERIOR TIOiN.tCAL CE8AMICS ' 5/8/2020 ' " la.st AWG pay."ment receN ed t.1/27/ 2020. 

,$195..S0 1/8/20'1 SUPERIOR HC:.~NKI\L-C:f:RAMICS ' 4/12/20'/.0 V N lart A,WG paymecnt recewed 10/15/2019. 

PCNNS'vLVANIA ruRNPIKi. C"OMM ISSTON 
La~ A,WG payment r~Ned 3/10)2020. H,epJai;ernen.t Check.. 

5191.12 7/lS/l0ll ' 4/18/2010 V N P•yrrtc r1L dated tirlOt ro CA~CS At..,. 

PENNSYLVANIA TURNPIKE COM M ISSION 
last A.WG paymer1t received Y l0/2020, Replacement Ole.cit, 

$193.-61 7/15/20.21 V 4/18/2020 V N -P;a~ment dated prior co CAR ES ACT. 

PENNSYLVANIA fVRN~KE COMMISSION 
\,,1st AWG paymen1 recewed l/10/'l020. Repl;;,tement Che.cl(. 

SlR9.07 7/J >/W2l ' 4/18/ZOZO V N 'Pa..,rnent dined prior ro CARE.SAO 



(!J)(6) 
fJENNS't'L\/ANIATl1RNP!KI: COMMISSION 

last AWG payrnEnt received 3/10/2020, R~placement Che.ck. 
si12.,~ 7/15/iOil V 4/18/2020 V N P;l'~ment dated or1or to CAR E.s ACT. 

P£NN5YLVANIA TURNPIKE COMMISSION 
\.ast A.WG payment r«-e1!/e:q a/10/2020, Rt'f1lncerrH!f\l Checlt, 

SB8.Z6 7/li/2021 ~ 4/18/2020 y N Paymc.nldatc.d prior fo CARES ACT. 

PENNSYLVANIA TUANP1~E COMMISSION 
Last AWG pa•fment received 3/10/2020, Replacement Chec.k. 

SJU.27 1/IS/2071 V 4/Hl/1070 V N Payment datea prior to ~RES AC'L 

P[NNffiVANIA TURNP\,:-f COMMISStON 
Lut AWG J)it','ffii'!t'i{ t('{,.eUJ{'CI 3/10/2.020, fl~J,,lil.CCft1eJ\t 0 !1'Ck, 

S187.32 7/15/2021 V 4/13/2020 V N fJayrnenl-dated orlot to CARE'.S ACT, 

PENNS't'LVANIA TURNPIKE COMMISSIOfl! 
Last AWG payme nt received 3/10/2020, fl.eplaoement Che.ck. 

SU7.d7 7/15/20]; ' 4/l.8/2010 V N 'Pat,imt!nt dated i)tior (o CAR E:S ACT. 

Pt NNSVLVMIA TURNP>~E COMMISSION 
l.,:fl AWG pavmt nt fe(C1.Jcd J/lQ/2020, Replacerttent• CM<:k, 

$1'9,07 7/15/2021 ' 4/18/2020 y N f'aym1ml datC!d prior to CARES ACT_ 

POIN5YLVANtA Tttt\NPl(E COMMISSION 
Lut AWG payment ~ivedr9/10/102Q. Replace.,nl!}\I Cneclt. 

$711!1.61 1/1S/l011 V 4/l&/20'/0 ' N Payment dated.cirtl']r ro CARES AC1. 

Pt NNS'VlVANtA iURNPlkt COMMIS!iiQN 
lJst-AWG pavn1t nt rft.etvC'I! "i/t0/2020, l:'l~piace,,ulf\t Ctm.k. 

5206,33 7/15/2021 V 4/ia/2020 V N -Payment dated prior to CARES ACT 

PENNSYLVANIA"TURNPIKE COMMISStorv 
b!it AWG p;ayme.nt retei'led 1/10/2020, R~placement Ole<k, 

5227.58- 7(15/2021 V 4/18/2020 V N Payment dated c:irior to CARES Act, 

PE:f\lN:SVLVANIA tlJP\NP1([ COMMISSION 
tast AWG payment re<etved 3/10/%020. Repl~~ment Che.ck. 

S246,3? 7/J 'i/ZO'll ' 4/18/201.0 y N PJyr"nel"lt doted ,>rlor ro CAR ES ACT 

PENNSYLVANIA TURNPIKE COMMISSION 
t ,ul AWG payml!nl rCct>Ne.d ] /10/2020, Rl!placC'ml'nlChoclt. 

$202.06 7/15/2011 V •/18/2020 ' N Payment dated prior to CARES ACT. 

fl( NNs'vLI/ANIA r\.lRNPIK"f COMMISSION 
L,a~ A,WG paymel)t r~@iveo 3flOhO?O, H,l!'Placerue,it Cliedc. 

$22.3.74 7/l;/2021 V 4/13/2020 y N Pavm<'rll<i<Jted ilrlot ,o CA~t.S A(f 

PE.NNffiVANIA TURNPI~ COMMISSION 
Ll!it AWG payrnt l"lt t«i:tiVed !/'J0/2020, Rt'plac:emt!rU Cl'!etk, 

$266:61 7/15/2021 ' 4/18/2010 V N Payme nt dated prior co CARES ACT. 

PENNS't'LI/ANl,A TUF\NP1~ COMMISSION 
last AWG payme.n1 recefved .l/10/2020, Repla~ement Oleck. 

$296.18 7/J>/2021 ' 4/l•/2020 ' " 'Plyrr'tef'lt dMe~ i)rlor fo CAR~ ACl 

PENN5YLVANIATlJFUiPll(E COMMISSION 
last AWG payme nt rttce1V'Cd 3/10/2.020, Rt'p1accml'l'\l ChC'c~. 

$202.0S 7/15/ZOll ' 4/18/2020 y ,. fayme nt dated orior 10 CARES ACT. 

PrnNSVLVANIA T\JRNPll(E COMMISSION 
tart A,WG payrneant tN:eived 3/10/2020, A,eplacernef\t Check.. 

$222,76 1/15/2021 V 4/18/10211 V N P.:wme r1L dated 1,1rlbr co CA~ES A,C'f 

P£NN5YLVAN!A TURNfll~ COMMISSION-
llst-AWG P.lVr'rft nt rKe(V('tl 3/10/2020, nt's;ti>tCrntmt 01e<k, 

5224.Ci9 7/15./2021 V 4/18/2020 V N Payme nt dated &ltlor to CARES ACT, 

f'fNN:SYLI/ANIA T\JF\NPIKE COMMIS5t0 N 
last AWG. payme nt received 3/10/2020, l\e-pl.icement Check. 

$?48.30 7/15/lOll ' 4/\8/202~ y N Payment dated grlor to CAR ES ACT, 

PE.NN5YLVANIA TIJF\NP1KE COMMISSJON 
last AWG l'l•Vmt r1l rKeive.d 3/10/20'l0, Rt>f1ln~cmeM Chn<k, 

S217.47 7/'15/20ll ' 4/18/202.0 V N P~ym(!nt date.d prior to CARES ACT. 

Pt NNSVLVANIA I\JANP1~E COMMISSION 
Ust AWG pa'(IT)ent tecellr'ed 3/10/1020, R~placement Checit. 

snu.06 1/15/2021 V 4/18/2020 y N Payment dat~d prior lo CA~ES AC!J. 

flf NNS'v'LVANIA fVRNPlkE COMMISSION 
list AWG p.tyme rtt !'('(ellll'd :3/10J2020, l\t!J;l-'tCmer\t Ctl~k 

5122.76 7/J.5/2021 V 4/13/202~ V N f>-ayme nt. dated ()rlor to CARE'.S ACT 

P£NNS't'LI/ANIATURNPIKE COMMISSION 
Last AWG payme nt re-ceived 3/10/ 2020, l\eplatement Che.ck. 

sio1.o& 7/15/201J ' 4/\8/2020 V N 'P;syment d;:ited prior to cAR ES ACT, 

Pl NNSVLVANIA TURNP>~E COMMISSION 
l.)Sl AWG J)&vmt n\ re(~,v~d 3/I0/20'lO, Rt~ritBn'\Cfll• Chcdt 

SZOl.OS 7/15/1021 ' 4/18/2020 y N Payme!nl datt'd Etrlor {O CARES ACT_ 

P£NN5VLVJ\NIA T\JflNPll(E COMMISSION 
~ast: AWG pa¥me nt received-'J/10/2020. Replacement Check. 

$253.85 1/l S/~0H V 4/18:/2010 ' N Payment dated Qrtbr ro CA~ES AC1. 

Pl NP\JS'VLVANIA TURNPlk'E COMMISSION 
list AWG ~~fymt nt t('(elv('lj '3/10/2020, IH:).rlacemem et,eck, 

$24830 7/JS/2021 V 4/18/ZOlO V N P.'.\yrr1c r1t da1ed Urlbr co CAHES ACT 

PENNSYLI/ANIA TURNfllKE COMMISSION: 
l,1st AWG p;aymt.nt fe'(;f! IVl!d "3/10/2020, Replacement Cileck, 

S22.2.76- 7/15/2021 V '1/18/2020 V N 'Pityme nt dated c rior to CARES ACT, 

Pf NNSYLVANIA tURNPIKE COMM~SION 
l,a!it AWG'payme nt r«erved 3/lQ/2010, Repl;.cement Check. 

$291,67 7/JJ/21J21 ' 4/18/2020 y N P:tVrl'ltf"lt dated prior fO CAR lS ACT 

PlN NSVLVANIA TURNPIKE COMMISSION 
tasl AWG payme'nt rc.-ccrl/ed l /lD/2020, Replacl'ml'Jll ChucK.. 

$200.8] 7/15i202l V 4/18/2020 V N fla;_yment datea orior to CARES ACT. 
$12.3.64 1/15/2021 CITY WINERY V 4/lB/2010 ' N i.it1t A.WU payment tl;"(f,ived 4/7/2020. 

$72,86 7/15/202} PYURC .SALON V 4/30/2020 V N l.tst AWG p1.vrrn~m r<N:.etvctl 1/2U202.0, 
5184.04 J/16/20.21 AUTORJOAD DE CA~RffiRAS V 5/15/202'0 V' N bst AWG. p;aym@nt retf!ill'eQ 6/16/2021, 

520.07 .7/16/202l OUR HOUSE INC V 4/18/2020 V N last AWG pavme nt received 9/22/2020, 
$14.5.10 7/16/2011 OUR HOUSE INC V 4/18/2020 y N last AWfi paymi'.n1 received 9/22/20'1.0, 
$'lb'1.74 7/Jr,/1,.01) O~JR HOUSE INC ' 4/l~/2020 ' N \..1st AWCJp•vme:nt r«eNed 9/22./2020, 
Sl4Z:,81 7/16/>0U OUR HOUSE INC ' 4/18/2020 y N last AWG pa','ml!nt rc,ceiv'C'd 9/22/2020. 

$!66.17 l/l!J/2021 OUR HOUSE INC ' 4/18/2020 ' N last AWG pa'{me nl recerv'ed 9/ll/ 2020, 
$36,97 7/16/2021 OUR HOUSE INC V 4/-!8/2020 ' N l ast ~WCi payp1ent recefved 9/'Jl/2020, 

$150.00 7/16/2011 OUR ~iOUSE INC. V 4/13/1020 V N \.,H.t AWG PJVmt tll t(.'(etVCtl 9/21./2020, 
$169.45 7/16/2021 OUR. H.OUSE INC r 4/13/2070 V N un AWG p._yrr11t n1 t('(,etve« 9/22/2.0ID. 
5681.-82 7/19/2021 CRE-f lNC V 4/30/2020 y· N f 11,;t AWG paWMnt f!Y@J', r~iYe<S on the-:ic.oount 
$106.95 7/20/2021 SKILCJM.FTLLC V 4/18/2020 V N last AWG payme nt received 5/12/2020, 

$282.8? 7/21/IOil St.EEP NUMBU( CORPORAilON V 4/18/2020 y N tast AWG paymi!'n1 received 3/1\/2020, 

$1Sl,60 7/21./JJJ7.l LONG IStAND lUTORIA.lSERV~CES INC ' 4/l~l2010 ' V Lu, AWG 11•vn:ie:t1t r« eNed l/l 7/20l0, 
$?.7 111 7/Ui2021 NESCO RESOURCE- , 8/12/2021 y N last AWG payme nt rt'CeM:!d' 11/13/2017. 

$1 10..51 7/2.7/2021 SKJLCRAFTll..C ' 4/18/2020 y N Last AWG payme nt received 5/12/2020. 
tart A,WG pavo1e.nt re,ceived 4/14/20'10. Aepla.c.erne,v ct'lei:I;... 

Slli.55 7/23/207.1 VIRG1NI" DEPT OF 11EAL1H V 4/13/2020 V N P.-wmc nL dated 1,1rlbr lO CA.fl tS A,U, 
582.SII 8/4/20U SKll(l(AFTlLC V 4/13/2020 V N l,1st AWG p;ayme.nt re'(;t':!flt'ed7/26/2021 

$11-4,98 8/10/2011 Sl(ILC.RAFT LLC ' d/18/2020 V 11 last AWG payme nt received ~4/2021 

$5.00 11/10/2021 MONGE &. ASSOOATE.s ' 4/18/2020 V N Lut AWG r,ayme nt receJ11ed 8/2'i/20l0 
$S8 87 8/JQ/Z021 TUDA'r''S IIEAlf~AND NIJTfUTtON HEAlTI--I ' 4/18/2020 V N lMt AWG P•'l!me.nt r«e,v~d 4/24/2020, 

$164.37 8/13/2021 TAYlOR fRAC ' 4/18/2020 y N t.ul AWG payml!'nt rt'El'fved 4/10/2020, 
~1\2,80 8/13/2021 HOTU 1/ALE.NCJA V fi/!8/2020 ' N lart AWG paym2nl recerll'ed 7/18/201i. 

$17\.80 8/13/2.011 HiC!RV-8'TCH,AOll5 FOROUC V 4/)8/2010 ' N tap A,WG payrnent rt>C,ei ved t/14/2021.. 

Sl3~.l0 i/13/202) CESCAP~E tVCNf ~ ROUP y 4/18/2020 V N llf.t AWG payrnt nt r("(.ewcl.l ,112.12020, 
$3.65 8/17/1021 IAJ..AP-ElltOE MEXICA..N R.tSTAVAAm V 4/13/2020 V N l.15.\ AWG DJ','mt t'it !(.'(.etve.tl 4/6n020 
S8.95 8/11/2021 fAlAPENOE MEXICAN R£STAUP.ANT V 4/13/2020 V N l,1st AWG p;aymt.nt fetf!l'-'l!(l 11/6/2020.. 
$13.-03 8/17/2021 ~At..APENOE MDHCAN RESTAURAm- V '1/18/2020 V N last AWG. payme nt received 4/6/2020_ 
$4.So B/17}20ll JAt.APENOE ME):tCAN' R'E5TA\iR.1'NJ ' 4/18/2010 V N last" AWG payme nt receNed 4/6/2020 

$5,84 8/J 1/'2.011 )AlAPl::IIIOt MEXICAN R(STAVRANT ' 4/18/2020 y N ta.st AWG -p1,Jmoent rKt<vcd 4/6/lOW 
$7,55 a/'17/2021 IAL.APENOE MEXICAN RlSTAlJRANT ' 4/18/2020 y N tast AWG pa','ml!nl fl."Cl'N°ed 4/6/2020. 
$99,96 8/17/2021 IDAfiO CON.S.UMER DIRECT P£RSONAL CARf LLC V (l/'18/2020 y ,, last AWG payme nt received 4/2812020 .. 
S9.9.96 8/17/2021 IDAtiO CONWMEfi U11!:EC1' f'E RSCINAL CAB:£.U,C V 4/]8/20'/0 V' N Last A,WG Jlaymf'nt re-cewed 4/M/20'!0, 

$40,27 8/17/202} NtsCO RCSOUR.Ct: t 5/12/202.1 V N llst-AWG oavn1tnt rKe•v.M 8/2/1,0ll 
574,10 8/17/2021 NESCO RESOURCE V S/12/2021 V N last AWG paym@nt recf!iveO 8/2/2021 
53-7,80 8/17/2021 AR)IADA CENT-ER FOR THE ARTS ANO HUMANITIES V 4/18/2020 V N last AWG payme nt received J/16/2020, 

Sll!d.42 8/11/1..0)l CE.SCAPHE fVENT GROU.P V 4/18/2020 y N tan AWCipayme.m received 4/13/20'21., 
$1n.a·1 ll/] 7/l.021 CESCAP,tE EVt.Nl GROIJP ' 4/l~/2020 ' N tan AWG l)ayme t1t re<e1ved 8./H/2021 
Sl.24.46 8/Z4f10ll COIVTINENTAL 8,4,TTUIY ~ 4/18/202.0 y N last AWG payml!nt rtt.eM:!d 9/2/2020 
$ 3..18 a/24/2021 GUCl(f,NHElMER ENTERPRISE ' 4/18/2020 ' "'- last AWG pattr)e nt retjved 10/26/2020, 

$307. 70 8/'24/W'21 THE PAAAOI~ StiOPS V 4/!8/2020 ' N last A,WG payn1e nl re:rE:ived to/10/1020. 
$16>,99- i/24/1.02.J. GUQ;'tNltEIMf;l\{NTE~PMISE V 4/lll/2020 V N list AWG o•vmertt r«eNeO 10/2tVl020 



$85,83 8/24/202! (b )(6) CARROLLTON SPRINGS V 4/18/2fJ2fJ V N Last AWG payment received '3/9/201'il... 
iiao.43 8(14/20)1 CA.RROLlTON SPRINGS ' 4/18/2020 V N last AWG paymen1 rece.Ned 3/24}2020, 
SZ04.l:l 8/].4/202J CARROLLTON SPRINGS ' 4/lfflZ020 y N _ t,ut AWGp•vm~nt r«eNed a/24/Z0Z0, 

Sl8Z.79 f./l4{10U CARROLLTON SPRINGS y 4/18/2020 y N bsl AWG paymr nt rN.eivt-d 3/211/2020,. 

)76.80 8/14/Z0ll iiOOTERS OF AMERICA INC ' 4/18/2010 V N Lan AWG pa'{m!!nt recerved 3/ 5/ 2020. 

$J 16.62 8/24/'2071 C~UNCH FtTNESS V 4/i8/20W V N ( artA,WG pavme-nl r~vieit 10(28/202.0. 
$147,1.7 3/24/l02l GUCKlNttEIMffl t Nll:~PfU.SE V 4/18/2020 V N List AWG l>J'l'mt nt t('(etved' 10}26/2020 
S.110:96 S!2A./2021 fANA11C5 REJ'AJL GROUP FUlflll MENT V 4/18,/2020 V N J.•st AWG p;ayml!nt recewed 6/18/Z016, 

,142.66 g12,112021 WP 'ENGINE INC V 4/l'S/2020 V " last AWG payment received 10/20/1020. 

$1.39.02 8/24/20/1. AMERICAN BRMD C.OMPANV ' 4/\811020 V N last AWG paymen1 r«erved 4/6/202CJ_ 

$%,111 .S/2.4/2011 fANAHC:S RE1All G~O\IP FlJLflLlMENl N y N t.,:n AWG i,•'{mt.nt ro<:e1Vcd 9/l«i/2019 

$149,70 8/24/202l BAFlR"'S SOOTCAMP LLC ' 4/18/2020 y N tasl AWG paymr nt rl"C\'.'ill'l!d •1/9/2020 

516.12 8/24/2021 50UT\-iERN GRA~HIC SYSTEMS V •/30/2020 y ,, last AWG pavme nt rerceh,ed 9/24/2020.. 

$71.7• fl,S/202) J MAC CONCESSIONS LLC V • />8/2010 '( N No ~r1ar AWG pavme-nL 

512.52 •m12ou I MACCONCESSIONS LLC r 4/18/2020 V N No ur11.1r /:IWG ~ VJft("fll, 

$23.39 8/25/2021 J MAC CONCESSIONS l LC V 4/18/2020 y N No or!or AWG p~vme-nt. 

$-48,J2 S/25/2021 J MAC CONCESSIONS LLC V 4/18,/2020 V N ~o prior AWG JaVmta>m, 

$55,41 8/25/20.21 J MAC CONCESSIONS l LC. V d/1'8/2020 V N No prior AWG payment. 

$71.3\ 8/>5120'1 J r-MC CONCESSIONS LLC V 4/l8/2020 y N No orlot AWG pay-ment 
$]37,6S. 8/2i/20'1 J MAC CONCESSI0 /145, l..1.C V 4/18/2020 y N Nc'i (lrlbr AWG P3YrYIMl 

$60.07 8/25/202l J MAC CONCES510fotS U.C ' 4/18/2020 y N No prlur AWG p,a,ymc.nL 
SJAJJ5 8/25/2021 J MAC CONCESSION'S llC V /J/!8/2020 y N No orf,ar A.WG pavn;ienL 

$J28.81 a1,sno11 J MAC CONCE.SS!Or>tS LLC V 4/18/2070 y N r,Jo 1Jr!Dr AW6 pa'vm~t.. 
$BS,64 il>S/202! I fl/tAC CONCtsSION-:5 LLC r 4/13/2020 V N No urlur •wr,, ~vri'\('-flt 

$13,9:3 8/25./1.021 J MAC CONCESSIONS LLC' V 4/18/WZ0 y N No orlor AWG pi>yment. 

$94,07 ,8/25/20.21 J MAC CONCESSIONS LLC: V 4/18/2020 V N No prior AWG payment, 

S1a2.60 8/26/2021 LONG lSlANO-lUTORIALSE~VlCES l~C: ' 4/18/1020 y N last AWG payme.nl rec::e.fved 7/22/202l, 

~l3Z,b0 8/16/l02J LONG' ISLAND 11.11 ORlAI. $(RVlCE.S JNC ' 4/1"/2020 y N bst AWG P•lo!me nt r«t1VtQ 7/22/2021. 

~166"61 8/1.h/202.J !DA.MO CONSUMER DIRECT P£Fl50NAt CAR[ UC V d/18/2020 ' N ld~l AWG fJ6'f'mt!"nl 8/ J 7 /2021., 



Q.ll \' Unable to Loc.ite (Lltll 

Payment Date Sorrower WG30/34 WG30/W34 AWG BorrowEM" on Debt 
A.moun! Rece.HIE>O Number fmpiover Nam,;, Sent WdS.!ilmt Pavment Manager V/N CommPnts 

Thi:. ·was a mtsdtrected pd-VfJlent; 1-h~utd l,ave bee.n sent to 

$3,341.00 6/11/2021 UC5AN DIEGO N y Dep:utment of Energy fonds forwarded to them 

$217.00 6/4/2021 (b)(6) I N N con.tacte.d co lo form her to Change the payrn.ent acfcfress. 
This was- a mtsdlrC!cted payment; s.hould have bee-o sent to 

$3,341.00 6/4/2021 WASHINGTON UNIVERSITY IN sn N y Oe-p.1f'\ment o f Energy f unds- forw~td@d lo them~ 

Last AWG payment receive-d 10/13/2020 ~ yme,m 

(b}{6) ll/Z/1.0ID- 6/9/ZOU we-re ... olunta·ry_ rhe.se are. no! AWG 

$146,86 6/l0/2021 NEW YORK STAT! HIGHER EOUO\ TION SERVICES CORP y 4/18/2020 N N payml:!nt:s and are bt!mg r~dass-ilf11l!d a~ volontary paymtinn. 

First AWG p~vrnent receh,e<I on t11ls~ccount. Prior 
payrmtnb \ool~,e. voh.int-r'\'. These .ire not AWG p.}Vmel\ts 

5180.00 6/10/2021 NEW VORK STATT HIGHlR EDUCATION SERVICES CORP y 4/18/2020 N N and are being teclass1fi<!d a"' volunt~ry pa.ymrmts. 

first AWG Pilvment recei\fe<:I on thisatcount Prior 
pil)lm!?nts \Vefe i;oluntary. n,cse are oot AWG payments 

$UM~ 6/14/2011 NEW •ORK STATE HIG~ER £DUCA TION SERVICES CORP N N N Dnd Jre bc-1'1g recl:ls'Slfted a.s volunta~ payments_ 
Last AWG rncelvedS/l/202:0, Contacted employer tovr-rlfy 

Sl00.00 6/U/2021 PARKWOOO lANOSCAJ'E MAINTENANCE N N N AWG p,1yments. Nol AWG 
Contactetl pavrtJil. Pavrnent is a tuit.on a S"sitaf"!Ce- paymer,t. 

Not a garnishment, The borrower has account w ith Great 

Sio,000.00 6/wi o11 I_OWA SP(CIALTY .HOSPITALS S CLINICS " N V L.itkJ>s. 

(b)(6) 
P::iyment WJB~nt to wrong 1ockbox. F>ayment Isa m.oney 

SJ0.00 6/22/2021 MffCHELL FRASCR N N N order. 
Pav,rtcnt w<h "'e!}! to wrong lotkt,ox-. C6ntlct.ed filnant e. 

56,688,25 6/2•/2021 OFFICE OF STATE rnlASURER SOUlH CAAOllNA N N V Payment belongs- to Great Lak.e!., 

Pavn,~11t was sent to wrnng Jockbox. <;_oti\acted Fln~nce, 

$7,000.00 6/1A/2021 OFFICE OF.STATE TREASURER SOUT~ CAROLINA N N y Unsure of .servicer. 
Spec:i•I project refund, Contatted POC for fortiler 

!,4,934.47 7/29/2021 N/A Ul'/C AT CHAPEUIIU N/A N/1>. N V Information_ 

(b)(6) Payment was sere to wror,g fockbox. Payment i's .t person;al 

$IOS.00 8/3/2021 N/A N/A N/A N N ch(!~ . 

532.90 8/4/1021 N/A NIA N/A N/A N N PaVm~nt is a fT!Oney Drd-eL. Payment sent to wroog lrn:;.kbox. 

;1s,ooo.oo 8/9/2021 N/A DEPARTMENT OF AGRICUlTURE N/A N/A N N Payment sent to wrong addre.s$. 

SS<,010.00 8/16/2021 N/A SHAWNEE COMMUNITT COUrGE N/A N/A N N P,3yme.nt sent to wfOng Mdre.ss. 

(b){6) Pc1ymeot ls vulutarv d f!duttlOn-0 top GA account. Adlils-i'.!d 

StS,000.00 8/17/2021 LEXINGTON HEALTH INC N N{A N N employer to 'iend future payments to correct addr!!'SS. 

Perso'1al c:heck-Sent to wrong ~ddress. ,A.c:c:ount belongs to 

$200,00 8/i6/10ll N/A N/A N/A N/A N y Great Lakes. 
$120,523.•I 



From: 
Sent: 
To: 

Cc: 

Piccolo, Marc 

Thu, 30 Jul 2020 11:00:40 +0000 

Greene, Chris 

Subject: 
LaVia, Mark;Tyrrel l, Pete 

Suspending AWG P.O. Box 

Chtis - l'd appreciate your feedback on the proposal outlined below 

Issue - l(b)(5) 

b)(5) 

Background: l(b)(5) 

b)(5) 

. · (b)(5) 

(b)(5) 



(b)(5) 

(b)(5) 

Please let me know how you'd like to proceed. 

mare 



From: Szathmary, Michael 
Sent: Fri, 28 May 202114:33:36 +0000 
To: DMCScontracts@maximus.com;Johnston, Lamonica M;Karen M 
Smith/MAXIMUS;nievlindbloom@maximus.com;Razmadze, Sophio;Robert Santos/MAXIMUS 
Cc: Tyrrell, Pete;Bryant, Michael;Wise, Mark;Burris, Joshua;Wohlfiel, Luz 
Subject: Temporary Re-Opening of AWG Lockbox 
Attachments: smime.p7s 

Maximus, 

FSA will be re-opening the AWG lockbox effective May 31, 2021, for a period of up to six weeks to 
determine if any employers continue to send in AWG payments in violation of the CARES Act. FSA is 
requesting that Maxim us provide daily reporting on AWG lockbox activity including a detail listing of the 
employers remitting payments, the borrowers being garnished, and garnishment payment amounts 
during this period. Any payments that are submitted to the AWG lockbox shall follow the normal 
process (posting, refunds, etc.) and Maxi mus will not be required to take any further actions on this 
group during this evaluation period for gauging borrower garnishment by relevant employers 
(calls/letter/ etc.). 

Please confirm receipt of this communication . If you have any questions, please respond to the group. 

Mike Szathmary 
DMCS Administrative Contracting Office.r 
FSA Acquisitions Directorate 

Duty Hours: 7:30AM-4:00PM 
Office: (404) 974-9261 
Cell: Kbl(6l I 
Sam Nunn Atlanta Federal Center 
61 Forsyth Street SW, Suite 18T30-6 
Atlanta GA 30303 
michael.szathmary@ed.gov 
Stu<lt:mA1J.gt11. 

Federa I Student 
t .. , U • • , it . ,. .. , "lit••" I 



From: Tyrrell, Pete 
Sent: Tue, 6 Jul 2021 12:54:52 +0000 
To: Piccolo, Marc;Kane, John;LaVia, Mark;Bryant, Michael;Hankish, James;Albers, 
David;Hardiman, Darrick;Burris, Joshua (Joshua.Burris@ed.gov);Benson, Mark;Greene, Chris 
Subject: Updated Deck for 11am PCA discussion 
Attachments: PCAs Overview 062821 v9.pptx 

Here is the most recent draft that includes John Kane's recommendations and Acq's slides that Mark B 
provided .... in case we don't get a chance to swap it out on the invite before the meeting. 

Pete Tyrrell I Senior Advisor 
Federal Student Aid 
Wanamaker Building, Philadelphia PA 19107 
0: 215 656-6014 
C: (b)(6) 
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r tne Freeoom or 1nrormat1on and Prrvacy Act 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

__________________________________ J 



Page 0044 

11hl1ekl pursuam to exemption 

b)(5) 

r the Freeoom or 1nrormat1on and Privacy Act 

I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

__________________________________ J 



Page 0045 
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11hnekl pursuant to exemption 
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From: Pugh, James 
Sent: Sun, 30 May 2021 00:29:28 +0000 
To: Tyrrell, Pete;Piccolo, Marc;LaVia, Mark;O'Hara, Diana;Bryant, 
Michael;Szathmary, Michael;Wise, Mark;Russo, Kami;Fenwick, Benjamin;Gupta, Asha;Lahjouji, 
Adil;Shock, Edward;Valentine, Casey 
Cc: Santos, Bob;Smith, Karen M;Salanik, Kathleen;Druckerman, Dave;Willoughby, 
Leslie A;Lindbloom, Niev E 
Subject: Weekly CARES Act Related CR/CCRs Status 

Status as of May 29, 2021: Sorry for the multiple emails as there was a typo in the AWG Payment 
Summary total that has been corrected below. Have a great weekend. 

• CCR 54533 - Address Validation/Payment & Refund Display for Borrower Site: In Production 
o There have been 112,979 borrowers that have validated/updated their address on the 

Borrower Web Site (myeddebt.ed.gov) since it was deployed on April 9, 2020. 

• CR 5478 / CCR 54569 - National Emergency 2020- Stop Default Collection Activity - AWG & 
TOP: 
o Weekly Refund Summary: Current on Refunds 

Total Refunds 
Date 

Sent to FMS 
5/ 2iJ/ 2021 649 

5/ 25/ 2021 664-

5/ 26/ 2021 589 

5/27/1021 566 

s/2s/ 2021 47 

o TOP Collections file (Payment/Offsets) table is updated with Thursday's (May 27) TOP file, 
which had 0 payments/offsets. 



Timeframe 

March 5 - 26, 2020 

April 2 - 30, 2020 

May 7 - 28, 2020 

June 4 - 25, 2020 

July 2 - 30, 2020 

August 6 - 27, 2020 

September 3 - 24, 2020 

October 1 - 29, 2020 

November 5 - 26, 2020 

December 3 - 31, 2020 

January 7 - 28, 2021 

February 4 - 25, 2021 

M arch 4 - 25, 2021 

Apr il 1 · 29, 2021 

May 6, 2021 

May 13, 2021 

May 20, 2021 

May 27, 2021 

TOPSumm.vy 

Number of 
Total Dollar Amount 

Offsets 

1,016,719 $ 2,115,710,445.27 

145, 205 $ 196,857,593.95 

432 $ 206,410.75 

8 $ 1,083.67 

16 $ 2,146.36 

3 $ 270.00 

4 s 1,636.76 

2 s 100.00 

1 $ 50.00 

1 $ 971.00 

$ -

2 $ 2,540.00 

3 $ 40.05 

4 $ 83.59 

1 $ 60.00 

$ -
$ -

$ -

Average 

Offset 

Amount 

$ 2,080.92 

$ 1,355.72 

$ 477.80 

s 135.46 

$ 134.15 

$ 90.00 

s 409.19 

$ 50.00 

$ 50.00 

$ 971.00 

$ 

s 1,270.00 

$ 13.35 

$ 20.90 

$ 60.00 

$ 

$ 

$ 
Total 1,162,401 $ 2,312,783,431.40 $ 1,989.66 

o NOTE: AWG Lockbox was temporarily closed effective as of October 30, 2020. Below table 

reflects the weekly AWG Payment totals from March 13, 2020 through October 30, 2020. 
FSA coordinated with US Treasury to have the AWG Lockbox temporarily closed and have all 

AWG payments after October 30 to be returned to the Employers (or their payroll vendors) 

by the USPS. The payments listed below after October 31, 2020 through May 28, 2021 are 

the result of Employers sending AWG payments to t he Voluntary Payment Lockbox. 



AWG Payment summary 

Timeframe 

March 13 - 27, 2020 

April 3 - 24, 2020 

May 1 - 29, 2020 

June 5 - 26, 2020 

July 3 - 31, 2020 

August 7 - 28, 2020 

September 4 - 25, 2020 

October 2 - 30, 2020 

November 6 - 27, 2020,. 

De cember 4 - 25, 2020,. 

January 1 - 29, 2021,. 

February 5 - 26, 2021 * 
March 5 - 26, 2021,. 

April 2 - 30, 2021 * 
May 7 - 28, 2021"' 

Average 
Number of 

Total Dollar Amount Payment 
Payments 

Amount 

318,171 $ 106,818,408.03 $ 335.73 

258,341 $ 89,788,423.06 $ 347.56 

104, 908 $ 28,863,945.63 $ 275.14 

17,234 $ 3,632,623.72 $ 210.78 

16,638 $ 3,008,032.82 $ 180.79 

8,648 s 1,741,450.73 $ 201.37 

4,069 $ 698,052.83 $ 171.55 

3,813 $ 656,196.71 $ 172.09 

103 $ 16,819.26 $ 163.29 

96 $ 20,000.29 $ 208.34 

98 $ 13,035.21 $ 133.01 

32 $ 6,420.09 $ 200.63 

9 $ 782.29 $ 86.92 

5 s 481.41 s 96.28 

1 $ 23.50 $ 23.50 

Total 732,167 $ 235,264,695.58 $ 321.33 

,. AWG Payments Received at the Voluntary Payment Lockbox 

• CR 5530 / CCR 54992- CARES Act Loan Rehabilitation Changes: In Production 

o Table below reflects the Loan Rehabilitation Transfer to the TIVAS through May 29, 2021. The 

next scheduled TIVAS Loan Rehabil itation (Weekly) will be on June 5, 2021. 



TIVAS Rehab liummary 

D.lte Totals By 
Total Borrowers Rehabilitated Received Missed Payment Credit No Payment Credits * 

Count " $ Count % s Count " s 
ff of Borrower~ 43,891 100% 19,639 45% 

$ 
24,252 :I:>% 

April 25, 2020 
• of DPbls 100% 

s 1,296,983,629.41 
44% 

569,945,067.64 
56% 

s 121,03s ,s61.n 
196,933 87, 337 109,596 

= of Borrowers 42,392 100% 
$ 

38, 797 92% 
$ 

3,595 8% 
$ May2• 30, 2020 

a of Debts 188,916 100% 
1,225,701, 74.5.86 

172,721 91% 
1, 104,463,321..28 

16,195 9% 
121,138,424.58 

II of Borrowers 34,233 100% 
$ 

31,421 92% 
$ 

2,812 8% 
$ June 6 · 27, 2020 

a of Debts 153,691 100% 
998,584,952.73 

140,856 92% 
900,741,302.40 

12,835 8% 
97,843,650.33 

July 4 - 25, 2020 
Tr of Borrowers 34,845 100% 

$ 
32,206 92% 

$ 
2,639 8% 

$ 
• of Debts 156,098 100% 

1,005,808, ll0.90 
144,331 92% 

920,665,791.94 
U ,767 8% 

85,142,318.96 

F. of Borrowers 43,008 100% 39, 385 92% 3,623 8% 
$ August 1- 29, 2020 

=of Debts 194,779 100% 
s 1,237,354,391.96 

178,255 92% 
s 1,120,391,197.86 

16,524 8% 
116,963,194.10 

September 5 - 26, 2020 
fi of Borrowers 42,005 100% 

$ 
38,625 92% 

$ 
3,380 8% 

$ l,173,983,340.40 1,068,610,140.63 1os,373,1ss.n 
•of Debts 188,094 100% 112,n4 92% 15,320 8% 

F. of Borrowers 55,738 100% s 50,074 90% s 5,664 10% s October 1- 31, 2020 
• of Debts 100% 

1,561,643,909.62 
90% 

1,388, 671,968.33 
10% 

172,971,941.29 
250,337 224,769 25, 568 

F. of Borrowers 35,456 100% 
$ 

31,387 89% 
$ 

4,069 11% 
$ November 7. 28, 2020 

• of Debts 158,979 100% 
1,050,690,172.00 

140,922 89% 
920,799,236.02 

18,057 11% 
129,890,935.98 

December 5 - 26, 2020 
P. of Borrowers 24,084 100% s 19,581 81% s 4,503 19% 

$ 
= of Debts 110,116 100% 

750,259,686.21 
89,582 81% 

612,301,466. n 
20,534 19% 

137,958,219.44 

n of Borrow ers 24,544 100% 
$ 

18,680 76% 
$ 

5,864 24% 
$ January 2 - 30, 2021 

# of Debls 111,393 100% 
773,970,664.44 

84,422 76% 
589,191,522.25 

24% 
184,779,142.19 

26,971 

February 6 - 27, 2021 
;: of Borrowers 14,383 100% 

$ 
13,109 91% 

$ 
1,274 9% 

$ 
= of Debts 65,304 100% 

447,634,074.20 
59,389 91% 

406,104,895.49 
5,915 9% 

41,529,178. 71 

ff of Borrower5 14,993 100% 
$ 

13,690 91% 
$ 

1,303 9% 
March 6 - 27, 2021 481,304,895.03 437,920,740.37 s 43,384,154.66 

~of Debts 68,547 100% 62,406 91% 6,141 9% 

April 3 • Z4, 2021 
tr of Borrow ers 14,391 100% 

$ 
12,964 90% s 1,427 10% s 

• of Debts 100% 
46I,S35,2s 7.n 

90% 
415,056,178.53 

10% 
46,480,109.24 

66,145 59, 357 6,788 

ff of Borrowers 3,806 100% 
$ 

3,296 87% 
$ 

510 13% 
$ May 2, 2021 

#of Debh 100% 
117,157,841.37 

87% 
100,208,097.11 

13% 
16,949,744.26 

17,568 15,208 7,360 

f of Borrow ers 3,176 100% 
$ 

2,862 90% 
$ 

314 10% s May s, 2021 
sol Debts 100% 

93,656,364.97 
90% 

84,656,193.84 
10% 

9,000,171.13 
14,207 12,810 1,397 

ff of Borrowers 2,966 100% 
$ 

2,502 84% 
$ 

464 16% 
$ May 15, 2021 90,319, 356.42 76,500,802.05 13,818,554.37 

l! of Debts 13,405 100% 11,309 84% 7,096 16% 

F. of Borrow ers 3,419 100% 
$ 

3,145 92% 
$ 

274 8% 
$ May 22, 2021 

a of Debts 100% 
103,968,802.54 

92% 
94,434,169.38 

8% 
9,534,633.16 

15,325 14,051 1,274 

ff of Borrowers 3,678 100% 
$ 

3, 239 88% 
$ 

439 12% 
$ May 29, 2021 

t1 of OPbt'i 100% 
113,415,423.30 

87% 
99,399,135.92 

13% 
14,016,287.38 

16,398 14,334 7,064 

# of Borrowers 441,008 
lOO% $12.981,973,649.13 

374,602 85¾ 
$ !0,910,061,227.81 

66,406 
ts% $2,073,912,421.32 CARES Act Total 

#of Debts 1,986,135 100% 1,684,.833 85% 301,402 15% 

• Borrowers Made all Eligible Payment~ 

o Table below reflects the Perkins Loan Rehabilitation Transfer to the Non-Default Perkins 
Servicer through May 11, 2021. The next scheduled Perkins Loan Rehabilitation will run on 
June 8, 2021 (Monthly on the 2nd Tuesday of the Month). 



Perkins flehab5 Summary 

Dote Tot iils Bv 
Total Borrowers Rehabilitated Received M issed Payment Credit No Payment c,edits* 

Count % $ 

I! of Borr owe rs ~8'.> 100% s May 12, 2020 3,117,504.68 
Slof Debts 1.108 100% 

F of Borrowers 433 100% 
$ June 9, 2020 1,368, 844.03 

~ of Debts 544 100% 

July 14, 2020 
Hof Borrowers 536 100% 

l<of Debls JOO% 
s 1,915,803.07 

686 

;: of Borrowers <147 100% s August 11, 2020 
;;of Debts 568 100% 

1,500, 7'J9. II 

not Borrowers 441 100% 
September 8, 2020 

~of Debh 100% 
s 1.495,119.54 

576 

? of Borrowers 669 100% 
October 13, 2020 

e of Debts 862 100% $ 2,279,171.fo 

NovemberlO, 2020 
ff of Borr owe rs 524 100% 

1,839,050.70 
#of Debts 662 100% 

$ 

a of Borrowers 490 100% 
Deceml)er 8, 2010 - - ~ ~$ 1, 754.84150 

• of Deots 629 

ff of Borrowers 328 
January 12. 202.1 

•of Debts 419 

JOO% 

100% 
s 1,057, 274.20 

February 9, 2021 
r of Borrowers 411 100% 

$ 
;; of Debts 539 100% 

1, 343,700.56 

If of Borrowers 200 100% 
March 9, 2021 

• of Debts 100% 
s 815,618.51 

765 

= of Borrowers 310 100% s Ap ril 13, 2021 
• of Debts 387 100% 

I 082,541-04 

"of Borrowers 528 
May 11, 2021 

• of Debts 619 

100% 

100% 
s 1,423,672.28 

tt of Borrower.. 6,202 100% 
$ CARES Art Total 10,993,940.87 

#of Debts 7,864 100% 

• Bouowe,~ M.1tle all Eligible Payrneub 

Let us know if you have any questions on this week's status. 

Thank you, 

Jim Pugh, PMP® 
Director, Software Delivery 
Debt Management and Collections System (DMCS) 

MAXIMUS Federal 
Office: 240.772.3733 
Mobile: ~!(b_,_)(~6..,,) ----,---' 
JamesPuqh@maximus.com 

Count % $ Count % 

392 44% 
$ 

493 So% 
1,315,838.55 

490 44% 618 56% 

378 87% 
$ 

55 13% - ~- 1.196,537.39 
475 87% 69 13% 

491 92.% 
$ 

45 8% 

90% 
1,723,651.69 

10% 620 66 

401 90% 
$ 

46 10% 

513 90% 
1,305,187 ,67 

55 10% 

402 91% 
$ 

39 9% 

9 1% 
1.354, 788.65 

9% 516 so 
629 ~ 94% $ 40 ~ 
809 94% 

2,1.57, 704.64 
53 6% 

483 92.% 
$ 

41 8% 

614 93% 
L 715,346.63 

48 7% 

456 93% 
$ 

34 7% - J.648,83L90 f- - - -
588 93% 41 7% 

211 84% 
$ 

51 16% 

84% 
867,903.08 

l6% 353 66 

246 60% 
$ 

165 40% 

315 58% 
815,770.lJ 

224 42% 

J.TI 89% 23 12% 

88% 
$ 709.543.84 

12% 234 31 

227 73% 
$ 

83 27% 

291 7 5% 
769,%4.!6 

96 l5% 

186 35% 
$ 

342 1>5% 

255 41% 
715,150.41 

364 59% 

4.745 77% 
$ 

1,457 23% 
16,196,118.74 

6,083 71" 1,,781 ZJ% 

CONFIDENTIALITY NOTICE: This email, including attachments, is for the sole use of the intended recipient(s) and may contain confidential 
and privileged information or otherwise be protected by law. Any unauthorized review, use, disclosure or distribution is prohibited. If you are 
not the intended recipient, please contact the sender, and destroy all copies and the original message. 

CONFIDENTIALITY NOTICE: This e-mail, including attachments, is for the sole use of the 
intended recipient(s) and may contain confidential and privileged information or othe1wise be 
protected by law. Any unauthorized review, use, disclosure or distribution is prohibited. If you 
are not the intended recipient, p lease contact the sender and destroy a ll copies and the original 
message. 

$ 

$ 1,801,666.13 

$ 172,306.6-1 

$ 192,151.38 

$ 195,61!.44 

$ 140 ,330.89 

$ 121,467.01 

$ 123,704.07 

$ 106,009.60 

$ 189,371.12 

$ 527,930.43 

s 106,074.67 

$ 312,576.SS 

$ 708,521.87 

$ 4,697, 122.13 



From: Benson, Mark 
Senti Fri, 30 Oct 2020 13:46:05 +0000 
Tot Pioneer;ERS/Alltran;Action Financial;Bass;Central Research;Coast 
Professionals;Credit Adjustments; FH Cann; ICR (ICRcontractexecs@icrsolutions.net); Nationa I 
Credit;National Recoveries;PBCM;Reliant Capital 
Cc: Bryant, Michael;Cross, Maxine;Gomes, Milene;Howell, Lawannah;Laine, 
Douglas;Patillo, Aquita;Russo, Kami;Searcy, Hunter;Shea, Sarah;Thorne, Richard;Tyrrell, Pete 
Subject: AWG Lockbox 

Contract Administrators -

Federal Student Afd has directed the Treasury Department to temporarily close the Administrative Wage 
Garnishment (AWG) lockbox, effective October 31, 2020 through December 31, 2020. Any AWG 
payments received during this time will be returned to the employer unopened. 

Communications regarding this action will be sent to those employers that have continued to send AWG 
payments; notices will also be sent to impacted borrowers. These communications will be sent the 
week of November 2, 2020. 

Please acknowledge receipt. 

Mark Benson 
Cont ract ing Officer 
Federal Student Aid, Business Process Operations Team 
U.S. Department of Education 
Off ice: 404-974-9400 
Cell # : l(b)(6) I 



From: 
Sent: 
To: 

Subject: 

Tyrrell, Pete 
Wed, S May 202117:35:36 +0000 
LaVia, Mark;Piccolo, Marc 
AWG Lockbox - Temporary Re-opening 

As requested, here are some points around temporarily re-opening the AWG Lockbox ..... 

(b)(5) 

First two bullets are pretty straight forwardl(b)(5) 
(b)(5) 

Happy to discuss. 

Pete Tyrrell I Senior Advisor 
Federal Student Aid 
Wanamaker Building, Philadelphia PA 19107 
0: (215) 656-6014 
C: l(b)(6) I 

I 



From: 
Sent: 
To: 

Cc: 
Subject: 
Attachments: 
start-up 072721.pptx 

Seeley, Theresa L 
Tue, 27 Jul 202113:26:12 +0000 
Tyrrell, Pete 
Smith, Karen M;Salanik, Kathleen 
AWG Lockbox Analysis - Updated PPT as of 7 /23 
CARES ACT Stop AWG Non-Compliant Reporting prior to shutdown and after 

CAUTION: This email originated from outside of the organization. Do not click links or open attachment's 
unless you recognize the sender and know the content is safe. 

Good Morning, 

Please see attached for the updated AWG Lockbox Analysis presentation with data through 7/23/2021. 

Thank you 
Theresa Seeley 
Research Analyst, Business Operations 
Debt Management and Collections System (DMCS) 
Maximus Federal 
Remote: Deerfield, NY, Eastern Time 
Mobile: l(b)(6) I 
TheresaLSeeley@maximus.com 

CONFIDENTIALITY NOTICE: This e-mail, including attachments, is for the sole use of the 
intended recipient(s) and may contain confidential and privileged information or othe1wise be 
protected by law. Any unauthorized review, use, disclosure or d istribution is prohibited. If you 
are not the intended recipient, please contact the sender and destroy all copies and the original 
message. 





Non-Compliant Employers Garnishing Wages 

History of Administrative Wage GarnishmentAs of 10/23/20, OIG reported 
FSA continued to receive wage garnishments for 1,930 borrowers.As of 
10/30/20, DMCS continued to receive wage garnishments from 1,400 
employers impacting 2,283 borrowers. The AWG Lockbox was shut down 
on 10/30/20 and payments were returned to the employers as 
undeliverable.Re-opened AWG Lockbox on 5/31/21.Started receiving AWG 
payments on 6/4/21.Through 7/23/21, received 140 payments:129 
employer wage garnishment payments from 37 employers11 misdirected 
voluntary paymentsThe 129 employer wage garnishment payments were 
received from 37 employers impacting 41 borrowers.Continued to receive 
payments from two employers that also garnished in October 2020 
impacting 3 borrowers.Ardent Health Services (2 borrowers / 6 payments 
) and Olympia Family Restaurant (1 borrower/ 2 payments).MFS 
performed an outreach to the 37 employers that sent AWG payments 
between 6/4/21 and 7 /23/21.28 - Confirmed will stopSome reasons 
provided for sending payments include:Thought CARES Act ended 
6/1 /21 Unaware of CARES ActEmployer did not understand garnishment 
was for student loanCheck returned so employer thought they needed to 
send check againEmployee returned from leave; cease garnishment 
m'issed1Employee was rehired; cease garnishment missedReplacement 2 



Borrower or Employer Contact from 10/1/20 -10/30/20 wage 
garnishmentsAs of 7/23:62 borrowers called in regarding garnishments 
continuing after 10/30/20 and asking for a status on refunds.24 employers 
called in questioning why checks were being returned after 
10/30/20.Employers Accessing the Employer Address Web PageAs of 7/23, 
392 unique employers used the employer website to update their 
demographic information / FEIN. 

10/27/2021 



Summary:By closing the AWG lockbox and returning the checks, the employers 
stopped sending garnishment checks.Received payments when the AWG lockbox 
reopened effective 5/31/21 through 6/25/21 from 2 of the 1,400 employers that 
garnished in the month of October 2020.Most AWG payments received are one-offs 
where the employers have sent in only one set of payments.Employer outreach is 
proving to be effective. No new payments were received for those employers where 
MFS left messages or where contact was made and the employer said they would 
research.Recommendations:fbl(5) 

b)(5) 

10/27/2021 
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AWG Non-Compliant Employers (5/31/21-7/23/21) 

Employer 

ARDENT HEALTH SERVICES 

SURGE STAFFING 

OASIS OUTSOURCING INC 

SUPERIOR TECHNICAL CERAMICS 

PENNSYLVANIA TURNPIKE COMMISSION 

PENDER VETERINARY CENTRE 

BHP BILLITON PETROLEUM 

OUR HOUSE INC 

BAYOU CONCRETE LLC 

AUTORIDAD DE CARRETERAS 

AUBURN UNIVERSITY AT MONTGOMERY 

LOAD KING MFG 

SILKTOWN ROOFING, INC 

W ILLIAMS-SONOMA INC 

HEAT TREATING SERVICES 

ALCOTT HR GROUP 

MCDONALD'S 

WHOLE FOODS 

OLYMPIA FAMILY RESTAURANT 

J&M SMOG & AUTO REPAIR 

DBI SERVICES LLC 

THOMAS JEFFERSON FOU. 

SWIFT BEEF COMPANY C/O 

WHITE RIVER MARINE LLC 

10/27/2021 

■ . 

' 

2 

2 

2 

2 

1 

1 

1 

1 
1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 
1 

1 

1 

Number of 
Payments 

Received from 
Employer 

6 

4 

2 

1 
31 

13 

11 

8 

5 

5 

3 

2 

2 

2 

2 

2 

2 

2 

2 

2 

1 
1 

1 
1 

■ . 

. 

3 

1 

1 

1 

1 

1 

11 

8 

5 

2 

1 

1 

1 

3 

1 

2 

1 

1 

1 

1 

1 
1 

1 
1 

Last Effective 
Payment Dale 
by Employer 

6/16/2021 

6/14/2021 

6/16/2021 
7/8/2021 

7/15/2021 

6/21/2021 

7/8/2021 

9/22/2020 
6/17/2021 

6/16/2021 

6/14/2021 

6/4/2021 

6/4/2021 

6/16/2021 

6/8/2021 

6/16/2021 

6/16/2021 

6/16/2021 

6/21/2021 

6/21/2021 

6/4/2021 
6/4/2021 

6/4/2021 
6/10/2021 

Date Outreach 
Madeto 

Employer 

6/24/2021 

6/18/2021 

6/17/021 
7/9/2021 
7/16/2021 

6/22/2021 

7/9/2021 

7/19/2021 
6/16/2021 

7/19/2021 

7/2/2021 

6/16/2021 

6/16/2021 

6/24/2021 
6/16/2021 

6/16/2021 

7/1/2021 

7/14/2021 

6/29/2021 

6/22/2021 

6/30/2021 
6/16/2021 

7/2/2021 

6/16/2021 

Results of Contacting Employer 

Confirmed they will stop 

Thought CARES Act ended; confirmed they will stop 

New payroll service; unaware CARES Act; confirmed 

they will stop 

Replacement check from 9/10/2019. 
Replacement Check 

Thought CARES Act ended; confirmed they wil l stop 

Spoke with payrol l. Opened ticket for further 

research. Would not confirm at this time if 

garnishment would stop. 

Confirmed they will stop 

Conti rmed they wil I stop 

Unable to leave voicemail with employer; contacted 

borrower 

Confirmed they w ill stop 

Replacement Check from 2/19/20 

Confirmed they will stop 

Confirmed they will stop 

Confirmed they will stop 

Confirmed they will stop 

Confirmed they w ill stop 

Left voicemail 

Payments sent in error; confirmed they will stop 

Thought CARES Act ended; confirmed they will stop 

Employer unaware of CARES Act; confirmed they 

wil l stop 

Replacement Check from 4/28/20 

Confirmed they will stop 

Confirmed they will stop 

5 



AWG Non-Compliant Employers (5/31/21-7/23/21) 

Employer 

ROUSES ENTERPRISES LLC 

UPS 

SOUTHEAST CONNECTIONS LLC 

BEST WESTERN ROSEVILLE INN 

NORTHWEST ARKANSAS EMPLOYEES LLC 

CHS INC 

MANATEE COUNTY SCHOOL DISTRICT 

PYURE SALON 

CITY WINERY 

CREE INC 

SKILCRAFT LLC 

SLEEP NUMBER CORPORATION 

LONG ISLAND TUTORIAL SERVICES INC 

10/27/2021 

Number of 
Borrowers 
Affected 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

Number of 
Payments 

Received from 
Employer 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

Unique 
Payment 

Oates 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

Last Effective 
Payment Date 
by Employer 

6/11/2021 

6/11/2021 

6/15/2021 

6/16/2021 

6/25/2021 

7/8/2021 

7/8/2021 

7/15/2021 

7/15/2021 

7/16/2021 

7/20/2021 

7/21/2021 

7/22/2021 

Date Outreach 
Made to 

Employer 

6/16/2021 

6/16/2021 

7/8/2021 

6/29/2021 

6/29/2021 

7/9/2021 

7/12/2021 

7/16/2021 

7/22/2021 

7/20/2021 

7/22/2021 

7/22/2021 

7/23/2021 

Results of Contacting Employer 

Confirmed they will stop 

Confirmed they will stop 

Confirmed they will stop 

Payrol l unaware of CARES Act; emai led notice to 

employer; confirmed they will stop 

Thought CARES Act ended; confirmed they will stop 

Confirmed they w ill stop 

Confirmed they will stop 

Spoke with payroll. They will contact their payrol l 
department to confirm cease garnishment. 

Left voicemail 

Payroll aware of previous notices to cease, will 
research to determine why ADP sent check 

Left voicemail 

Left voicemail 

Unable to identify one borrower; reached out to 

employer for assistance 

6 



Enhanced Calling Measures Pre-Lockbox Shutdown 

Per the request of FSA, MFS took greater measures to escalate Stop Wage Garnishment outreach efforts with non-compliant 
employers having larger rosters (9 or more). The following data represents those employers where stopped garnishment had not 
been achieved as of 10/30/20. 

PARKER HANNIFIN 53 No 10 Yes No 

COMMUNICATIONS TEST DESIGN 42 No 4 No No 

GOODWILL 31 No 50 Yes Yes 

HYATT 28 No 53 Yes Yes 

HEARTHSIDE FOOD SOLUTIONS 28 No 6 Yes Yes 

LOEWS HOTELS 19 No 11 Yes Yes 

WASTE MANAGEMENT 18 No 5 Yes No 

MAVERIK COUNTRY STORES 15 No 6 Yes No 

TACO BELL 13 No 35 Yes Yes 

THE PARADIES SHOPS 12 No 22 Yes No 

EXETER FINANCE 11 No 8 Yes No 

GLAXOSMITHKUNE 11 No 2 Yes No 

BURBERRY 9 No 31 Yes Yes 

Since reopening the lockbox on 5/31/21 , no AWG payments have been received from these employers. 

10/27/2021 7 
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Top 20 AWG Non-Compliant Employers (10/19/20-10/30/20) 

Employer 

HEARTHSIDE FOOD SOLUTIONS* 

GLAXOSMITHKLINE* 

PARKER HANNIFIN* 

COMMUNICATIONS TEST DESIGN* 

EXETER FINANCE* 

EMPLOYEE OF INDEPENDENT 7ELEVEN 

RAINBOW USA 

MAVERIK COUNTRY STORES* 

INTERDENT SERVICE 

APEX LABORATORY 

THE PARADIES SHOPS 

TUESDAY MORNING 

GPM INVESTMENTS 

HUDSON RIVER HEALTHCARE 

HELMER SCIENTIFIC 

OCEAN SPRAY CRANBERRIES 

DS SERVICES OF AMERICA 

SOUTH CAROLINA STATE UNIVERSITY 

Number of Borrowers Affected 

18 

11 

10 

6 

6 

6 

5 

5 

5 

4 

4 

4 

4 

4 

4 

3 

3 

3 

Last Effective Payment Date by 
Employer 

10/28/2020 

10/26/2020 

10/20/2020 

10/26/2020 

10/20/2020 

10/26/2020 

10/29/2020 

10/28/2020 

10/29/2020 

10/20/2020 

10/20/2020 

10/20/2020 

10/26/2020 

10/29/2020 

10/23/2020 

10/20/2020 

10/23/2020 

10/20/2020 

HYATT'" 3 10/29/2020 

*These employers were identified as part of our Top 20 enhanced calling measures.Since reopening the lockbox on 5/31/21, no AWG 
payments have been received from these employers. 
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Non-Compliant Employers Garnishing Wages 

AWG File Receipt 
Date 

10/1/20 - 10/30/20 

5/31/21 - 6/4/21 

6/7/21 -6/11 /21 

6/14/21 - 6/18/21 

6/21 /21 - 6/25/21 

6/28/21 - 7/2/21 

7/5/21 - 7/9/21 

7/12/21 - 7/16/21 

7/19/21 - 7/23/21 

Number of AWG 
payments 
received 

3,452 

8 

10 

28 

21 

1 

15 

42 

4 

# of Employers 
garnishing wages 

1,400 

6 

8 

12 

7 

1 

4 

4 

4 

# of Borrowers 
impacted 

2,283 

6 

9 

15 

7 

1 

5 

5 

4 

Employers 
confirmed to stop* 

212 

6 

8 

10 

7 

1 

3 

2 

1 

Borrowers impacted 
by Employer 

confirmed to stop 

334 

6 

9 

13 

7 

1 

4 

3 

1 

*Employer is not a unique number if the employer sent payments multiple weeks. For example, Ardent Health Services 
sent payments the weeks of 6/7, 6/14, and 6/21; employers confirmed stop is reflected each of those weeks. 
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From: Salanik, Kathleen 
Sent: 

To: 

Cc: 

Wed, 30 Jun 2021 21:14:24 +0000 
Tyrrell, Pete;Bryant, Michael 

Subject: 

Santos, Bob;Smith, Karen M;Seeley, Theresa L;Pugh, James 
AWG Lockbox Analysis - Updated PPT 

Attachments: 

start-up 063021.pptx 
CARES ACT Stop AWG Non-Compliant Reporting prior to shutdown and after 

CAUTION: Tbjs emaiJ originated from outside of the organization. Do not click links or open attachments 
unless you recognize the sender and know the content is safe. 

Pete and Mike, 

Attached is the updated presentation on the analysis of re-opening the AWG lockbox. We have provided 
initial slides with the summary, new data on phone calls from borrowers or employers after the lockbox 
closure, and then recommendations (also pasted below). The subsequent slides have the supporting 
data with the last slide that includes the comparison data for the full month of October 2020 compared 
to the 4 weeks of data from the AWG lockbox re~opening. 

Please let us know if this addresses the updates you requested and if you have any additional questions. 

History of Administrative W age Garnishment 

• As of 10/23/20, OIG reported FSA continued to receive wage garnishments for 1,930 borrowers. 

• As of 10/30/20, DMCS continued to receive wage garnishments from 1,400 employers lmpactlng 
2,283 borrowers. 

• The AWG Lockbox was shut down on 10/30/20 and payments were returned to the employers 
as undeliverable. 

• Re-opened AWG Lockbox on 5/31/21. 
• Started receiving AWG payments on 6/4/21. 
• Through 6/25/21, receiv.ed 78 payments: 

• 67 employer wage garnishment payments from 25 employers 
• 11 misdirected voluntary payments 

• The 67 employer wage garnishment payments were received from 25 employers 
impactihg 28 borrowers. 

• Continued to receive payments from two employers that also garnished in 
October 2020 impacting 3 borrowers. 

• Ardent Health Services (2 borrowers/ 6 payments ) and Olympia Family 
Restaurant (1 borrower/ 2 payments). 

• MFS performed an outreach to the 25 employers that sent AWG payments between 6/4/21 and 
6/25/21. 

• 19 - Confirmed will stop 
• Some reasons provided for sending payments include: 

• Thought CARES Act ended 6/1/21 
• Unaware of CARES Act 
• Employer did not understand garnishment was for student loan 



• Check returned so employer thought they needed to send check again 

• Employee returned from leave; cease garnishment missed 

• Employee was rehired; cease garnishment missed 

• Replacement check for old AWG check 

• 4 - Left voice message for employers 

• 2 - Unable to leave voicemail 

Borrower or Employer Contact from 10/1/20 - 10/30/20 on wage garnishments 
• 61 borrowers called in regarding garnishments continuing after 10/30/20 and asking for a status 

on refunds. 

• 24 employers called in questioning why checks were being returned after 10/30/20. 

Employers Accessing the Employer Address Web Page 

• 339 unique employers used the employer website to update the ir demographic information/ 
FEIN. 

Summary: 

• By closing the AWG lockbox and returning the checks, the employers stopped sending 
garnishment checks. 

• Received payments when the AWG lockbox reopened effective 5/31/21 through 
6/25/21 from only 2 of the 1,400 employers that garnished in the month of October 
2020. 

Recommendations: 
b)(5) 

Best Regards, 

Kathleen 

Kathleen Salanik 
Program Manager 
Debt Management and Collections System (DMCS) 
Maximus Federal 
Remote: Olne MD Eastern Time 
Mobil'e: (b)(6) 

Kathleen.:-....-:a::-r, a:::-:nJ==m=-=a-:-!x·imus.com 

CONFIDENTIALITY NOTICE: This e-mail, including attachments, is for the sole use of the 
intended recipieut(s) and may contain confidential and privileged info1mation or othetw ise be 



protected by law. Any unauthorized review, use, disclosure or distribution is prohibited. If you 
are not the intended recipient, please contact the sender and destroy all copies and the original 
message. 





Non-Compliant Employers Garnishing Wages 

History of Administrative Wage GarnishmentAs of 10/23/20, OIG reported 
FSA continued to receive wage garnishments for 1,930 borrowers.As of 
10/30/20, DMCS continued to receive wage garnishments from 1,400 
employers impacting 2,283 borrowers. The AWG Lockbox was shut down 
on 10/30/20 and payments were returned to the employers as 
undeliverable.Re-opened AWG Lockbox on 5/31/21.Started receiving AWG 
payments on 6/4/21.Through 6/25/21, received 78 payments:67 employer 
wage garnishment payments from 25 employers11 misdirected voluntary 
paymentsThe 67 employer wage garnishment payments were received 
from 25 employers impacting 28 borrowers.Continued to receive 
payments from two employers that also garnished in October 2020 
impacting 3 borrowers.Ardent Health Services (2 borrowers / 6 payments 
) and Olympia Family Restaurant (1 borrower/ 2 payments).MFS 
performed an outreach to the 25 employers that sent AWG payments 
between 6/4/21 and 6/25/21.19 - Confirmed will stopSome reasons 
provided for sending payments include:Thought CARES Act ended 
6/1 /21 Unaware of CARES ActEmployer did not understand garnishment 
was for student loanCheck returned so employer thought they needed to 
send check againEmployee returned from leave; cease garnishment 
m'issed1Employee was rehired; cease garnishment missedReplacement 2 



Borrower or Employer Contact from 10/1/20 -10/30/20 wage 
garnishments61 borrowers called in regarding garnishments continuing 
after 10/30/20 and asking for a status on refunds.24 employers called in 
questioning why checks were being returned after 10/30/20.Employers 
Accessing the Employer Address Web Page339 unique employers used the 
employer website to update their demographic information/ FEIN. 
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Summary:By closing the AWG lockbox and returning the checks, the 
employers stopped sending garnishment checks.Received payments when 
the AWG lockbox reopened effective 5/31/21 through 6/25/21 from 2 of the 
1,400 employers that garnished in the month of October 
2020.Recommendations:l(b)(s) 

b)(5) 
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AWG Non-Compliant Employers (5/31/21-6/25/21) 

Employer 

ARDENT HEALTH SERVICES 

SURGE STAFFING 

OASIS OUTSOURCING INC 

PENDER VETERINARY CENTRE 

BAYOU CONCRETE LLC 

AUTORIDAD DE CARRETERAS 

AUBURN UNIVERSITY AT MONTGOMERY 

LOAD KING MFG 

SILKTOWN ROOFING, INC 

WILLIAMS-SONOMA INC 

HEAT TREATING SERVICES 

ALCOTT HR GROUP 

MCDONALD'S 

WHOLE FOODS 

OLYMPIA FAMILY RESTAURANT 

J&M SMOG & AUTO REPAIR 

DBI SERVICES LLC 

THOMAS JEFFERSON FOU. 

SWIFT BEEF COMPANY C/0 

WHITE RIVER MARINE LLC 

ROUSES ENTERPRISES LLC 

UPS 

SOUTHEAST CONNECTIONS LLC 

BEST WESTERN ROSEVILLE INN 

NORTHWEST ARKANSAS EMPLOYEES LLC 

10/27/2021 

■ . 

' 

2 

2 

2 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 

1 
1 

1 

1 
1 

1 

1 

1 

1 

Number of 
Payments 

Received from 
Employer 

6 

4 

2 

13 

5 

4 

3 

2 

2 

2 

2 

2 

2 

2 

2 

2 

1 
1 

1 

1 
1 

1 

1 

1 

1 

■ . 

. 

3 

1 

1 

1 

5 

1 

1 

1 

1 

3 

1 

2 

1 

1 

1 

1 

1 

1 

1 
1 

1 

1 

1 

1 

1 

Last Effective 
Payment Dale 
by Employer 

6/16/2021 

6/14/2021 

6/16/2021 

6/21/2021 

6/17/2021 

6/16/2021 

6/14/2021 

6/4/2021 

6/4/2021 

6/16/2021 

6/8/2021 

6/16/2021 

6/16/2021 

6/16/2021 

6/21/2021 

6/21/2021 

6/4/2021 
6/4/2021 

6/4/2021 
6/10/2021 

6/11/2021 

6/11/2021 

6/15/2021 

6/16/2021 
6/25/2021 

Date Outreach 
Madeto 

Employer 

6/24/2021 

6/18/2021 

6/17/021 
6/22/2021 

6/16/2021 

6/29/2021 

6/29/2021 

6/16/2021 

6/16/2021 

6/24/2021 

6/16/2021 

6/16/2021 

6/29/2021 

6/29/2021 

6/29/2021 

6/22/2021 

6/30/2021 
6/16/2021 

6/16/20216/29/202 
1 

6/16/2021 
6/16/2021 

6/16/2021 

6/29/2021 

6/29/2021 

6/29/2021 

Results of contacting Employer 

Confi rmed they will stop 

Thought CARES Act ended; confirmed they w ill stop 

New payroll service; unaware CARES Act; confirmed they 
will stop 

Thought CARES Act ended; confirmed they w ill stop 

Confirmed they will stop 

Unable to leave voicemail with employer; contacted 
borrower 

Left voicemail 

Replacement Check from 2/19/20 

Confirmed they will stop 

Confirmed they will stop 

Confi rmed they will stop 

Confirmed they will stop 

Left voicemail 

Left voicemail 

Payments sent in error; confirmed they will stop 

Thought CARES Act ended; confirmed they w ill stop 

Employer unaware of CARES Act; confirmed they will stop 

Replacement Check from 4/28/20 

Employer researchingUnable to leave voicemail 

Confi rmed they will stop 

Confirmed they will stop 

Confirmed they will stop 

Left voicemail 

Payroll unaware of CARES Act; emailed notice to 
employer; confirmed they w ill stop 

Thought CARES Act ended; confirmed they will stop 

5 



Enhanced Calling Measures Pre-Lockbox Shutdown 

Per the request of FSA, MFS took greater measures to escalate Stop Wage Garnishment outreach efforts with non-compliant 
employers having larger rosters (9 or more). The following data represents those employers where stopped garnishment had not 
been achieved as of 10/30/20. 

PARKER HANNIFIN 53 No 10 Yes No 

COMMUNICATIONS TEST DESIGN 42 No 4 No No 

GOODWILL 31 No 50 Yes Yes 

HYATT 28 No 53 Yes Yes 

HEARTHSIDE FOOD SOLUTIONS 28 No 6 Yes Yes 

LOEWS HOTELS 19 No 11 Yes Yes 

WASTE MANAGEMENT 18 No 5 Yes No 

MAVERIK COUNTRY STORES 15 No 6 Yes No 

TACO BELL 13 No 35 Yes Yes 

THE PARADIES SHOPS 12 No 22 Yes No 

EXETER FINANCE 11 No 8 Yes No 

GLAXOSMITHKUNE 11 No 2 Yes No 

BURBERRY 9 No 31 Yes Yes 

Since reopening the lockbox on 5/31/21 , no AWG payments have been received from these employers. 
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Top 20 AWG Non-Compliant Employers (10/19/20-10/30/20) 

Employer 

HEARTHSIDE FOOD SOLUTIONS* 

GLAXOSMITHKLINE* 

PARKER HANNIFIN* 

COMMUNICATIONS TEST DESIGN* 

EXETER FINANCE* 

EMPLOYEE OF INDEPENDENT 7ELEVEN 

RAINBOW USA 

MAVERIK COUNTRY STORES* 

INTERDENT SERVICE 

APEX LABORATORY 

THE PARADIES SHOPS 

TUESDAY MORNING 

GPM INVESTMENTS 

HUDSON RIVER HEALTHCARE 

HELMER SCIENTIFIC 

OCEAN SPRAY CRANBERRIES 

DS SERVICES OF AMERICA 

SOUTH CAROLINA STATE UNIVERSITY 

Number of Borrowers Affected 

18 

11 

10 

6 

6 

6 

5 

5 

5 

4 

4 

4 

4 

4 

4 

3 

3 

3 

Last Effective Payment Date by 
Employer 

10/28/2020 

10/26/2020 

10/20/2020 

10/26/2020 

10/20/2020 

10/26/2020 

10/29/2020 

10/28/2020 

10/29/2020 

10/20/2020 

10/20/2020 

10/20/2020 

10/26/2020 

10/29/2020 

10/23/2020 

10/20/2020 

10/23/2020 

10/20/2020 

HYATT'" 3 10/29/2020 

*These employers were identified as part of our Top 20 enhanced calling measures.Since reopening the lockbox on 5/31/21, no AWG 
payments have been received from these employers. 
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Non-Compliant Employers Garnishing Wages 

AWG File Receipt 
Date 

10/1 /20 - 10/30/20 

5/31/21 - 6/25/21 

10/27/2021 

Number of 
AWG 

payments 
received 

3,452 

67 

# of Employers 
garnishing 

wages 

1,400 

25 

# of Borrowers 
impacted 

2,283 

28 

Employer 
Outreach 
Attempts 

1,834 

25 

Employers 
confirmed to 

stop 

212 

19 

Borrowers 
impacted by 

Employer 
confirmed to 

stop 

334 

22 
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From: 
Sent: 
To: 

Cc: 
Subject: 

Salanik, Kathleen 
Mon, 28 Jun 202115:25:00 +0000 
Tyrrell, Pete 
Santos, Bob 
AWG Lockbox Analysis Meeting 

CAUTION: This email originated fl:om outside of the organization. Do not click Jinks or open attachments 
unless you recognize the sender and know the content is safe. 

Pete-
Welcome back from your vacation. I hope you had some relaxing time off. 

I wanted to let you know we have set up the meeting to go over the analysis of the AWG lockbox re
opening for tomorrow at 11:30 am. It appears that Mike Szathmary will be out of the office however, so 
please let me know if you'd like to keep the meeting for tomorrow or move it to Wednesday when Mike 
can join. Other FSA invitees include Mike Bryant, Mark Wise, and Steve Tu. 

Best Regards, 

Kathleen Salanik 
Program Manager 
Debt Management and Collections System (DMCS) 
Maximus Federal 
Remote: Olney, MD, Eastern Time 
Mobile: l(b)(6) I 
KathleenSalanik@maximus.com 

CONFIDENTIALITY NOTICE: This e-mail, including attachments, is for the sole use of the 
intended recipient(s) and may contain confidential and privi leged info,mation or othe,wise be 
protected by law. Any unauthorized revjew, use, disclosure or distribution is prohibited. If you 
are not the intended recipient, please contact the sender and destroy all copies and the original 
message. 



From: 
Sent: 

To: 

Cc: 

Smith, Karen M 
Tue, 23 Feb 202114:10:13 +0000 
Tyrrell, Pete 
Santos, Bob F;Pugh, James 

Subject : AWG Payments Received in Voluntary Lockbox Post 10/30/2020 

Per your request to Below is the updated AWG payment received chart showing AWG payments 
received through the voluntary payment lockbox: 

AWG Payment Summary 

Number of Total Dollar 
Timeframe 

Payment; Amount 

Ma.rch 13 - 27, 2020 318,171 $ 106,818,408.09 
April 3 · 24, 2020 258,341 s 89,788,423.06 
May 1 - 29, 2020 104,908 $ 28,863,945.63 
June 5 - 26, 2020 17,234 $ 3,632,623.72 

July 3 - 31, 2020 16,638 s 3,008,032.82 
August 7 - 28, 2020 8,648 s 1,741,450.73 

September 4 - 25, 2020 4,069 s 698,052.83 
October 2 - 30, 2020 3,813 $ 656,196.71 
November 6-27, 2020• 103 $16,819.26 

December 4-25, 2020• 96 $20~000.29 

January 1-29, 2021 • 98 $13,035.21 

February 5-19, 2021 • 29 $5,917.48 
Total 732,148 $ .BS,262,905.77 

• Payments received fn Voluntary Payment Loc.kbo>< 

Thank you, 

Karen M Smith 
Senior Director Business and Financial Operations 
Debt Management and Collections System (DMCS) 

Maximus Federal 
5202 Presidents Court 
Frederick, MD 21703 
Mobile: (b)(6) 
Karenm'-s-m"""1t=::-m-a-x~1m .... us.com 

Average 

Payment 

Amount 

$ 335.73 

$ 347,56 
$ 275.14 
$ 210.78 

$ 180,79 
$ 201.37 

$ 171.55 
$ 172.09 
$ 163.29 

$ 208.34 

$ 133.01 

$ 204.05 
$ 321..33 

CONFIDENTIALITY NOTICE: This e-mail, including attachments, is for the sole use of the intended 
recipient(s) and may contain confidential and privileged information or otherwise be protected by law. 
Any unauthorized review, use, disclosure or distribution is prohibited. If you are not the intended 
recipient, please contact the sender and destroy all copies and the original message. 



From: 
Sent: 
To: 

Subject: 

Piccolo, Marc 
Wed, 16 Jun 202111:15:55 +0000 
LaVia, Mark;Tyrrell, Pete;Bryant, Michael 
AWG payments 

Mike - I believe we have a few employers that have sent AWG payments in since we opened the 
mailbox. Do you have a list of the employers? 

Thanks 
Marc 



From: Mcnally, Paul 
Sent: Mon, 9 Nov 202014:26:17 +0000 
To: Bryant, Michael;Burris, Joshua;Fenwick, Benjamin;Hardiman, Darrick;Johnston, 
Lamonica M;LaVia, Mark;Lindbloom, Niev E;Mcnally, Paul;Piccolo, Marc;Pugh, James;Santos, Bob 
F;Shock, Edward;Smith, Karen M;Szathmary, Michael;Tyrrell, Pete;Willoughby, Leslie A;Wise, Mark 
Subject: AWG weekly report 11/9 
Attachments: CARES ACT Stop AWG Non-Compliant Reporting 1109.pptx 

Good morning, 
Attached is the weekly summary report for AWG related activities through 11/6/2020. No payments 
were posted to the lockbox after 10/30. Data slides on outreach and non-compliant employer counts 
were removed as there is no data to report. 

I am out of the office the rest of the day. If the matter is urgent, please contact Bob Santos. 

Sincerely, 

Paul McNally, PMP ®. MBA 
Partner and Continuous Improvement Director 
Debt Management and Collections Systems (DMCS) 
MAXIMUS Federal 
5202 President's Court, Suite 200 
Frederick, MD 21703 
Office: 240. 772 .3853 
Mobile: (b)(6) 

maxi mus.com 

CONFIDENTIALITY NOTICE: This e-mail , including attachments, is for the sole use of the 
intended recipient(s) and may contain confidential and privileged info,mation or othe,wise be 
protected by law. Any unauthorized review, use, disclosure or distribution is prohibited. If you 
are not the intended recipient, please contact the sender and desh·oy all copies and the origina] 
message. 
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CR 5478 I CCR 57034 -AWG Lockbox Closure Notification 

Scope: FSA has decided to instruct Treasury to temporarily close the AWG lockbox for AWG payments, 
effective November 1, 2020 through December 31 , 2020 (or through any extension of the CARES Act period). In 
support of this recommendation, FSA requires that MFS send additional notifications to employers and 
impacted borrowers notifying them of this decision. The WG86 - Employer CARES Act AWG Lockbox Closure 
notice and the CA05 - Borrower CARES Act AWG Lockbox Closure notice will be sent to the population 
October 1 through Monday's (November 2) AWG Lockbox file. The letters will be generated and mailed by 
November 4, 2020.Status: Both Employer and Borrower notification have been sent (with USPS).DMCS did not 
received an AWG payment file on Monday night as the last file was generated by USBank and process by 
DMCS on Friday (October 30).The WG86- Employer CARES Act AWG Lockbox Closure and CA05 - Borrower 
CARES Act AWG Lockbox Closure notifications have been delivered to USPS on Wednesday (November 
4).Notification break out: 
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CR 5478 I CCR 57034 -AWG Lockbox Closure Notification 

As a result of the Lockbox Closure:There were no AWG payments received in the AWG 
lockbox the week of 11 /2. There were 3 voluntary payments posted in OM that were 
reversed and reapplied as AWG payments due to payments being received from an 
employer in the voluntary lockbox. FSA requested MFS to cease all outreach efforts 
including employer phone calls, Stop AWG emails, and skip trace efforts. With no AWG 
activity the week of 11/2, there were no AWG-related transactions to report for the 
following:lncreased AWG Outreach Call ResultsNon-Compliant AWG Employers and 
Associated BorrowersEnhanced Calling MeasuresTop 20 AWG Non-Compliant 
Employers (last two weeks)Post October 1st Employers Resuming AWGRevived AWG 
BorrowersConsequently, these data slides have been removed from this week's status 
report. 
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Non-Compliant Employers Garnishing Wages 

AWG File 
Receipt Date 

Prior to 8/24 

8/24- 8/28 

8/31 - 9/4 

9/8 - 9/11 

9/14 - 9/18 

9/21 - 9/25 

9/28 - 10/2 

10/5 - 10/9 

10/13 - 10/16 

10/19-10/23 

10/26 - 10/30 

11/2 -11/6 

Number of AWG 
payments 
Received 

122,404 

2,017 

1,780 

1,275 

973 

933 

772 

947 

822 

971 

555 

0 

#of 
Employers 
garnishing 

wages 

70,553 

1,487 

925 

923 

766 

690 

564 

698 

540 

584 

386 

0 

# of Borrowers 
impacted 

102,846 

1,835 

1,632 

1,142 

909 

859 

667 

902 

779 

921 

529 

0 

Employer 
Outreach 
Attempts 

39,952 

5,680 

5,505 

4,109 

4,192 

3,064 

3,059 

2,960 

2,283 

2,441 

1,834 

0 

Employers 
confirmed to 

stop 

12,359 

678 

611 

336 

384 

347 

305 

317 

258 

291 

212 

0 

Borrowers 
impacted by 

Employer 
confirmed to 

sto 
31 ,706 

885 

752 

442 

598 

535 

430 

474 

421 

593 

334 

0 

Leaend:AWG file Recejpt Pate: Pate of whjch the us Bank Lockbox file ;s recejyed at s AM of the day reported, This is a pre-PM file.Number of AWG payments rece;yed: 
Payments made by emp(oyers from the us Bank Lockbox file on the date of recejpt, Roster payments are inc(uded, but wjth roster payments we can identify the borrower, 
the amount pajd, and date,# of Employers aarnjshjna wages· The number of unjaue MASTER fElNs identified in the us Bank Lockbox We on the date of receipt Not all 
payments haye an attached employer name or MASTER fElN, Employer outreach Attempts: Phone call attempts made to employers to confirm stop aarnjshment, Not 
eyery call resu(ts in a confirmed stopped aarnjshment, tt ot Borrowers Impacted: The number of unjaue borrower numbers jdent;fied wjthjn the us Bank Lockbox file on 
the date of receipt.Employers confirmed to stop: Emp(oyer counts are based on Master Name. These result from calls that successfully confirmed stopped aarnjshments 
w;th an employer or we recejyed stop aarnjshment confirmatjon from either phone calls or emans, 11 Mfs ;sable to confirm stop on at least 1 borrower, the entjre Master 
Name is confirmed stopped. Borrowers lmpacted by Employer contjrmed to stop: Unjaue borrower numbers assocjated wjth employers confirmed to stop aarnjshment, 
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MFS did a comparison of the original volume of borrowers impacted by AWG payments at the initiation of the CARES Act 
vs. Current. MFS used the last two weeks of effective payment data to snapshot the current population of impacted AWG 
borrowers. 

Category 

Total AWG Borrowers 

Employer Stop Garnishment Letters -

Borrower Count 

Borrowers Garnished 11/2 - 11/6 

10/27/2021 

Borrower Population 

917,677 

441,520 

0 

% of A WG Borrower 
Po ulation 

100% 

48% 

0.0% - Total AWG 

Borrowers 

0.0% - Borrowers whose 

Employers received 
Letters 

Comment 

# of Borrowers on AWG, Requested to Start or 
Received an AWG in 2020, 

# of Borrowers from the 204K letters sent to 
Employers to Stop Garnishment by April 20, 
2020. 

Borrowers with AWG Payments effective 11/2 

- 11/6 
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Daily Refund Update for week of 11/6 (as of 11/7/2020 at 5:30 PM)Overall Refund Status (as of 
11/7/2020 at 5:30) - CURRENT.All n~umon+c th~+ ~ro roroiuorl nn "'11/2020 and beyond have been 
processed that day and sent t I FSA approved refunds are 
processed on the same day a1 yments are processed in DMCS, 
the payments that are eligible ~w/approval the following day. 
Upon FSA approving the refu1 111212020 4,?38 me day or the following early 
morning hours (depending on 

10/27/2021 

11/3/2020 

11/4/2020 

11/5/2020 

11/6/2020 

1,045 

1,250 

4,71 7 

3,364 
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Treasury Offset and AWG Collections Update 

Thursday's Weekly TOP File Update (11/5) 

Timeframe 

March S - 26, 2020 

April 2 - 30, 2020 

Ma 7 - 28, 2020 

June 4 - 25, 2020 

July 2 - 30, 2020 

August 6- 27, 2020 

September 3 - 24, 2020 

October 1- 29, 2020 

November 5, 2020 

TOP Summary 

Number of 

Off 
Total Dollar Amount 

sets 

1,016,719 $ 2,115,710,445.27 

145,205 $ 196,857,593.95 

432 $ 206,410.75 

8 $ 1,083.67 

16 $ 2,146.36 

3 $ 270.00 

4 $ 1,636.76 

1 $ 100.00 

1 $ 50.00 

Average 

Offset 

Amount 

$ 2,080.92 

$ 1,355.72 

$ 4TT.80 

$ 135.46 

$ 134.15 

$ 90.00 

$ 409.19 
$ 100.00 

$ 50.00 

Total 1,162,389 $ 2,3U,779,736.76 $ 1,989.68 

This week's Treasury file had 1 payments/ offsets. 

10/27/2021 

AWG Collections Weekly Summary through 11/6 

Week Ending 

March 13 - 27, 2020 

April 3 - 24, 2020 

May 1 - 29, 2020 

June 5 - 26, 2020 

July 3 - July 31, 2020 

Aug 7 - Aug 28, 2020 

Sep 4 - 25, 2020 

Oct 2 - 30, 2020 

November 6, 2020 

AWG Weekly Summary 

Number of 

Payments 

318,171 

258,341 

104,908 

17,234 

16,638 

8,648 

4,069 

3,813 

0 

Total Dollar 

Amount 

$ 106,818,408.03 

$ 89,788,423.06 

$ 28,863,945.63 

$ 3,632,623.72 

$ 3,008,032.82 

$ 1,741,450.73 

$ 698,052.83 

$ 656,196.71 

$0.00 

Average 

Offset 

Amount 

$ 335.73 

$ 347.56 

$ 275.14 

$ 210.78 

$ 180.79 

$ 201.37 

$ 171.55 

$ 172.09 

$0.00 

Total 731,822 $235,207,133.53 $ 321.40 

AWG Collections is sourced via the US Bank Lockbox file 
prior to DM Postage. 
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Rehabilitated Borrowers Weekly Summary through 11/7. 

196,933 100% 
$ 1,296,983,629.41 

87,679 45% 
$ 569,945,067,64 

109,254 55% 
$ 727,038,561.77 

42,392 100% 
$ 1,225,701,745.86 

39,045 92% 
$ 

3,347 8% s 
188,916 100% 172,724 91% 

1,104,463,321.28 
16,192 9% 

121,238,424.58 

34,233 100% 
$ 

31,499 92% 
$ 

2,734 8% 
$ 

153,691 100% 
998,584,952.73 

141,074 92% 
900,741,302.40 

12,617 8% 
97,843,650.33 

34,845 100% 
$ 1,005,808,110.90 

32,206 92% 
$ 920,665,791.94 

2,639 8% 
$ 85,142,318.96 

156,098 100% 144,331 92% 11,767 8% 

43,008 100% 
$ 1,237,354,391.96 

39,385 92% 
$ 

3,623 8% 
$ 

194,779 100% 178,255 92% 
1,120,391,197.86 

16,524 8% 
116,963,194.10 

42,005 100% 
$ 1,173,983,340.40 

38,625 92% s 3,380 8% 
$ 

188,094 100% 172,774 92% 
1,068,610,140.63 

15,320 8% 
105,373,199.77 

55,738 100% 
$ 1,561,643,909.62 

50,074 90% 
$ 1,388,671,968.33 

5,664 10% 
$ 172,971,941.29 

250,337 100% 224,769 90% 25,568 10% 

# of Borrowers 7,946 
$ 236,397,573.11 

7,433 
$ 217,160,899.48 

513 6% 
$ 19,236,673.63 

Loan Rehab to TIVASTable above reflects the Loan Rehabilitation Transfer to the TIVAS from April 25 through November 7. The 
next scheduled TIVAS Loan Rehabilitation (Weekly) will run on November 14. 
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Weekly Rehab Summary Update - Perkins 

Rehabilitated non-default Perkins Loans Summary through 10/13. 

1,108 100% 
$ 3,117,504.68 

490 
$ 1,315,838.55 

56% 
$ 1,801,666.13 

433 100% 
$ 

378 87% 
$ 

55 13% 
$ 

544 100% 
1,368,844.03 

475 87% 
1,196,537.39 

69 13% 
172,306.64 

536 100% 
$ 

491 92% 
$ 

45 8% 
$ 

686 100% 
1,915,803.07 

620 90% 
1,723,651.69 

66 10% 
192,151.38 

# of Borrowers 447 100% 
$ 

401 90% 
$ 

46 10% 
$ 

568 100% 
1,500,799.11 

513 90% 
1,305,187.67 

55 10% 
195,611.44 

441 100% 
$ 

402 91% 
$ 

39 9% 
$ 

576 100% 
1,495,119.54 

526 91% 
1,354,788.65 

so 9% 
140,330.89 

669 
$ 2,279,171.65 

629 94% 
$ 2,157,704.64 

40 6% 
$ 121,467.01 

Perkins Loan RehabilitationThe table above reflects the Perkins Loan 
Rehabilitation Transfer to the Non-Default Perkins Servicer through 
October 13. The next scheduled Perkins Loan Rehabilitation (Monthly-2nd 
Tuesday of Month) will run on November 10. 
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From: Mcnally, Paul 
Sent: Mon, 7 Dec 2020 16:35:35 +0000 
To: Bryant, Michael;Burris, Joshua;Fenwick, Benjamin;Hardiman, Darrick;Johnston, 
Lamonica M;LaVia, Mark;Lindbloom, Niev E;Mcnally, Paul;Piccolo, Marc;Pugh, James;Santos, Bob 
F;Shock, Edward;Smith, Karen M;Szathmary, Michael;Tyrrell, Pete;Valentine, Casey;Willoughby, Leslie 
A;Wise, Mark 
Subject: 
Attachments: 

Good morning, 

AWG Weekly Report 12/7 
CARES ACT Stop AWG Non-Compliant Reporting 1207.pptx 

Attached is the weekly summary report for AWG related activities through 12/4/2020. No payments 
have been posted to the Jockbox after 10/30. Data slides on outreach and non-compliant employer 
counts were removed as there is no data to report. 

Sincerely, 

Paul McNally, PMP ®. MBA 
Partner and Continuous lmprovetnent Director 
Debt Managetnent and Collections Systems (DMCS) 
MAXJMUS Federal 
5202 President's Court, Suite 200 
Frederick, MD 21703 
Office; 240.772.3853 
Mobile (b)(6) 
aulmc...,n-"an-l """"""m,..,....,...ax...,.im.,..,.....us.com 

CONFIDENTIALITY NOTICE: This e-mail, including attachments, is for the sole use of the 
intended recipient(s) and may contain confidential and privileged info1mation or otherwise be 
protected by law. Any unauthorized review, use, disclosure or distribution is prohibited. If you 
are not the intended recipient, please contact the sender and destroy all copies and the original 
message. 
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CR 5478 I CCR 57034 -AWG Lockbox Closure Notification 

Scope: FSA has decided to instruct Treasury to temporarily close the AWG lockbox for AWG payments, 
effective November 1, 2020 through December 31 , 2020 (or through any extension of the CARES Act period). In 
support of this recommendation, FSA requires that MFS send additional notifications to employers and 
impacted borrowers notifying them of this decision. The WG86 - Employer CARES Act AWG Lockbox Closure 
notice and the CA05 - Borrower CARES Act AWG Lockbox Closure notice will be sent to the population 
October 1 through Monday's (November 2) AWG Lockbox file. The letters will be generated and mailed by 
November 4, 2020.Status: Both Employer and Borrower notification have been sent (with USPS).DMCS did not 
received an AWG payment file on Monday night as the last file was generated by USBank and process by 
DMCS on Friday (October 30).The WG86- Employer CARES Act AWG Lockbox Closure and CA05 - Borrower 
CARES Act AWG Lockbox Closure notifications have been delivered to USPS on Wednesday (November 
4).Notification break out: 
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CR 5478 I CCR 57034 -AWG Lockbox Closure Notification 

As a result of the Lockbox Closure:There were no AWG payments received in the AWG lockbox the 
week of 11/30. This past week there were 4 employers identified who have been sending their AWG 
payments to the voluntary lockbox. The call center team successfully reached out to each employer to 
stop future payments. FSA requested MFS to cease all outreach efforts including employer phone 
calls, Stop AWG emails, and skip trace efforts. With no AWG activity the week of 11/16, there were no 
AWG-related transactions to report for the following:lncreased AWG Outreach Call ResultsNon
Compliant AWG Employers and Associated BorrowersEnhanced Calling MeasuresTop 20 AWG Non
Compliant Employers (last two weeks)Post October 1st Employers Resuming AWGRevived AWG 
BorrowersConsequently, these data slides have been removed from this week's status report. 
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Non-Compliant Employers Garnishing Wages 

AWG File 
Receipt Date 

Prior to 8/31 
8/31 - 9/4 
9/8 - 9/11 

9/14 - 9/18 
9/21 - 9/25 
9/28- 10/2 
10/5 - 10/9 

10/13-10/16 

10/19 - 10/23 

10/26 - 10/30 

11/2 - 11/27 

11/30 -12/4 

Number of AWG 
payments 
Received 

124,421 
1,780 
1,275 
973 
933 
772 
947 
822 

971 
555 

0 

0 

# of 
Employers 
garnishing 

wages 

72,040 
925 
923 
766 
690 
564 
698 
540 

584 

386 

0 

0 

# of Borrowers 
Impacted 

104,681 
1,632 
1,142 
909 
859 
667 
902 
779 

921 
529 

0 

0 

Employer 
Outreach 
Attempts 

45,632 
5,505 
4,109 
4,192 
3,064 
3,059 
2,960 
2,283 

2,441 
1,834 

0 

0 

Employers 
confirmed to 

stop 

13,037 
611 
336 
384 
347 
305 
317 
258 

291 
212 

0 

0 

Borrowers 
impacted by 

Employer 
confirmed to stop 

32,591 
752 
442 
598 
535 
430 
474 
421 

593 
334 

0 

0 

Leaend:AWG file Recejpt Pate: Pate of whjch the us Bank Lockbox file is recejyed at 6 AM of the day reported, This is a pre-PM {He.Number of AWG payments rece;yed: 
Payments made by emp(oyers from the us Bank Lockbox file on the date of recejpt, Roster payments are inc(uded, but wjth roster payments we can jdentjfy the borrower, 
the amount pajd, and date,# of Employers aarnjshjna wages· The number of unjaue MASTER fElNs ident;fied in the us Bank Lockbox {He on the date of receipt Not all 
payments have an attached emp(oyer name or MASTER fElN, Employer outreach Attempts: Phone can attempts made to employers to confirm stop aarnjshment, Not 
eyerv call resu(ts in a confirmed stopped aarnjshment, tt of Borrowers Impacted: The number of unjaue borrower numbers ident;fied wjthjn the us Bank Lockbox file on 
the date of receipt.Employers confirmed to stop: Emp(over counts are based on Master Name. These result from calls that successtunv confirmed stopped aarnjshments 
w;th an employer or we recejved stop aarnjshment confirmatjon from e;ther phone calls or emans, If Mfs ;s able to confirm stop on at least 1 borrower, the ent;re Master 
Name is confirmed stopped. Borrowers lmpacted by Employer contjrmed to stop: un;aue borrower numbers assocjated wjth employers confirmed to stop aarnjshment, 
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MFS did a comparison of the original volume of borrowers impacted by AWG payments at the initiation of the CARES Act 
vs. Current. MFS used the last two weeks of effective payment data to snapshot the current population of impacted AWG 
borrowers. 

Category 

Total AWG Borrowers 

Employer Stop Garnishment Letters -

Borrower Count 

Borrowers Garnished 11/2-12/4 

10/27/2021 

Borrower Population 

917,677 

441,520 

0 

% of A WG Borrower 
Po ulation 

100% 

48% 

0.0% - Total AWG 

Borrowers 

0.0% - Borrowers whose 

Employers received 
Letters 

Comment 

# of Borrowers on AWG, Requested to Start or 
Received an AWG in 2020, 

# of Borrowers from the 204K letters sent to 
Employers to Stop Garnishment by April 20, 
2020. 

Borrowers with AWG Payments effective 11/2 
- 12/4 
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Daily Refund Update for week of 12/4Overall Refund Status - CURRENTAII payments that are 
received on 5/11/2020 and beynn~ h~ua haan nrnracca~ th~+ ~~\.I and sent to FSA for review. As of 
5/18/2020, all FSA approved n ay and sent to FMS.As AWG and 
TOP payments are processed Iible for refunds are sent to FSA 
for review/approval the follow ~----- funds, DMCS will be processing 
the same day or the following 11I3o1202o when file is received). 

10/27/2021 

12/1/2020 

12/2/2020 

12/3/2020 

12/4/2020 

2,247 

334 

2,661 

1,512 
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Treasury Offset and AWG Collections Update 

Thursday's Weekly TOP File Update (12/3) 

Timeframe 

March 5 - 26, 2020 

April 2 - 30, 2020 

May 7 - 28, 2020 

June 4 - 25, 2020 

July 2 - 30, 2020 

August 6 - 27, 2020 

September 3 - 24, 2020 

October 1 - 29, 2020 

November 5 - 26, 2020 

December 3, 2020 

TOPSumma-y 

Number of 

Off 
Total Dollar Amount 

sets 

1,016,719 s 2,115,710,445.27 

145,205 $ 196,857,593. 95 

432 $ 206,410.75 

8 s 1,083.67 

16 $ 2,146.36 

3 s 270.00 

4 s 1,636.76 

1 $ 100.00 

1 $ 50.00 

- s -

Average 

Offset 

Amount 

$ 2,080.92 

S 1,355.72 

$ 477.80 

$ 135.46 

$ 134.15 

s 90.00 

$ 409.19 

$ 100.00 

$ 50.00 

s 
Total 1,162,389 $ 2, 312,n9,736.76 $ 1,989.68 

This week's Treasury file had O payments/ offsets. 

10/27/2021 

AWG Collections Weekly Summary through 12/4 

AWG Weekly Summary 

Number of Total Dollar 
Average 

Week Ending 
Payments Amount 

Offset 

Amount 

March 13 - 27, 2020 318,171 $ 106,818,408.03 s 335.73 

April 3 - 24, 2020 258,341 $ 89,788,423.06 s 347.56 

May 1- 29, 2020 104,908 $ 28,863,945.63 $ 275.14 

June 5 - 26, 2020 17,234 s 3,632,623.72 $ 210.78 

July 3 - July 31, 2020 16,638 $ 3,008,032.82 s 180.79 

Aug 7 - Aug 28, 2020 8,648 $ 1,741,450.73 $ 201.37 

Sep 4 - 25, 2020 4,069 $ 698,052.83 $ 171.55 

Oct 2 - 30, 2020 3,813 $ 656,196.71 s 172.09 

Oct 31 - Nov 27, 2020 0 $0.00 $0.00 

December 4, 2020 0 $0.00 $0.00 

Total 731,822 $ 235,207,133.53 $ 321.40 

AWG Collections is sourced via the US Bank Lockbox file 
prior to DM Postage. 
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Rehabilitated Borrowers Weekly Summary through 12/5. 
TIVAS Rehab Summary 

Date Totals By 
Total Borrowers Rehabilitated Received Missed Payment Credit No Payment Credit• 

Count % $ Count % s Count % s 

April 25, 2020 
II of Borrowers 43,891 100% 

$1,296,983,629.41 
19,639 45% 

$ 569,945,067.64 
24,252 55% 

$ 727,038,561.77 
II of Debts 196,933 100% 87,337 44% 109,596 56% 

May 2 - 30, 2020 
II of Borrowers 42,392 100% 

$1,225, 70l,745.86 
38,797 92% 

$ 1,104,463,321.28 
3,595 8% 

$ 121,238,424.58 
# of Debts 188,916 100% 172,721 91% 16,195 9% 

June 6- 27, 2020 
# of Borrowers 34,233 100% 

$ 998,584,952.73 
31,421 92% 

$ 900,741,302.40 
2,812 8% 

$ 97,843,650.33 
# of Debts 153,691 100% 140,856 92% 12,835 8% 

July 4 - 25, 2020 
II of Borrowers 34,845 100% 

$1,005,808,110.90 
32,206 92% 

$ 920,665,791.94 
2,639 8% 

$ 85,142,318.96 
II of Debts 156,098 100% 144,331 92% 11,161 I 8% 

August 1- 29, 2020 
Ii of Borrowers 43,008 100% 

$1,237,354,391.96 
39,385 92% 

$ 1,120,391,197.86 
3,623 8% $ 116,963,194.1.0 

# of Debts 194,779 100% 178,255 92% 16,524 8% 

September S - 26, 2020 
# of Borrowers 42,005 100% 

$1,173,983,340.40 
38,625 92% 

$ 1,068,610,140.63 
3,380 8% 

$ 105,373,199.77 
II of Debts 188,094 100% 172,774 92% 15,320 8% 

October 1 - 31, 2020 
II of Borrowers 55,738 100% 

$1,561,643,909.62 
50,074 90% 

$ 1,388,671,968.33 
5,664 10% 

$ 172,971,941.29 
Ii of Debts 250,337 100% 224,769 90% 25,568 10% 

Nov 7 - 28, 2020 
# of Borrowers 35,456 100% 

$1,050,690,172.00 
31,387 89% 

$ 920,799,236.48 
4,069 11% 

$ 129,890,935.52 
# of Debts 158,979 100% 140,922 89% 18,057 11% 

December S, 2020 
# of Borrowers 6,903 100% 

$ 216,417,526.89 
6,388 93% 

$ 198,891,653.53 
515 7% 

$ 17,525,873.36 
II of Debts 31,738 100% 29,281 92% 2,457 8% 

CARES Act Total 
II of Borrowers 338,471 lOO% $ 9,767.167.779.77 287,922 85% $ 8,193.179,680.09 

S0,549 15% $ 1.573,988.099.68 
It of Debts 1,519,565 100% 1,291,246 85% 228,319 15% 

• Borrowers Made all Eligible Payments 

Loan Rehab to TIVASTable above reflects the Loan Rehabilitation Transfer to the TIVAS from April 25 through December 5. The 
next scheduled TIVAS Loan Rehabilitation (Weekly) will run on December 12. 
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Weekly Rehab Summary Update - Perkins 

Date 

May 12, 2020 

June 9, 2020 

July 14, 2020 

August 11. 2020 

September 8, 2020 

October 13, 2020 

November 10, 2020 

CARES Act Total 

Rehabilitated non-default Perkins Loans Summary through 11/10. 

Perkins Rehabs Summary 

Total Borrowers Rehabilitated Recei ved Missed Payment Credit No Payment Credit • 
Tot als By 

Count % $ Count % $ Count % 

# of Borrowers 885 100% 
$ 

392 44% 
$ 

493 56% 
$ 

# o f Debts 1,108 100% 
3,117,504.68 

490 44% 
1 ,3l5,838.55 

618 56% 

II of Borrowers 433 100% s 378 87% 
$ 

55 13% s 
#' of Debts 544 100% 

1,368,844.03 
475 87% 

1,196,537.39 
69 13% 

# of Borrowers 536 100% 
$ 

491 92% 
$ 

45 8% 
$ 

II of Debts 686 100% 
1,915,803.07 

620 90% 
1,723,651.69 

66 10% 

# o f Borrowers 447 100% 
$ 

401 90% 
$ 

46 10% 
$ 

# of Debts 568 100% 
1,500,799.11 

513 90% 
1,305,187.67 

55 10% 

II of Borrowers 441 100% 402 91% 39 9% 
$ 

# of Debts 576 100% 
$ 1,495,119.54 

526 91% 
$ 1,354,788.65 

50 9% 

# of Borrowers 669 100% 
$ 

629 94% 
$ 

40 6% 
$ 

# of Debts 862 100% 
2, 279,171.65 

809 94% 
2,157, 704,64 

53 6% 

II of Borrowers 524 100% 
$ 

483 92% 
$ 

41 8% 
$ 

It of Debts 662 100% 
1,839,050.70 

614 93% 
1,715,3'16.63 

48 7% 

# of BorTowers 3,93S 100% 
$ 

3,176 8 1% $ 759 19% 
$ 13,516,292.78 10, 769,05S.22 

11 of Debts 5,006 100% 4,047 81% 959 19% 

• BorTowers Made 311 Eligible Payments 

Perkins Loan RehabilitationThe table above reflects the Perkins Loan 
Rehabilitation Transfer to the Non-Default Perkins Servicer through 
November 10. The next scheduled Perkins Loan Rehabilitation (Monthly-
2nd Tuesday of Month) will run on December 8. 

10/27/2021 

$ 

1,801,666.13 

172,306.64 

192,151.38 

195,611.44 

140,330.89 

121,467.01 

123,70'1.07 

2,747,237.56 
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From: Mcnally, Paul 
Sent: Mon, 16 Nov 2020 15:55:19 +0000 
To: Bryant, Michael;Burris, Joshua;Fenwick, Benjamin;Hardiman, Darrick;Johnston, 
Lamonica M;LaVia, Mark;Lindbloom, Niev E;Mcnally, Paul;Piccolo, Marc;Pugh, James;Santos, Bob 
F;Shock, Edward;Smith, Karen M;Szathmary, M ichael;Tyrrell, Pete;Willoughby, Leslie A;Wise, Mark 
Subject: AWG Weekly Report 11/16 
Attachments: CARES ACT Stop AWG Non-Compliant Reporting 1116.pptx 

Good morning, 
Attached is the weekly summary report for AWG related activities through 11/13/2020. No payments 
have been posted to the lockbox after 10/30. Data sli.des on outreach and non-compliant employer 
counts were removed as there is no data to report. 

Sincerely, 

Paul McNally, PMP ®. MBA 
Partner and CohtinLJous Improvement Director 
Debt Management and Collections Systems (DMCS) 
MAXJMUS Federal 
5202 President's Court, Suite 200 
Frederick, MD 21703 
Office: 240.772.3853 
Mobile l(b)(6) I 
paulmcnally@maximus.com 

CONFIDENTIALITY NOTICE: This e-mail, including attachments, is for the sole use of the 
intended recipient(s) and may contain confidential and privileged infonnation or othe1w ise be 
protected by law. Any unauthorized review, use, disclosure or distribution is prohibited. If you 
are not the intended recipient, please contact the sender and destroy all copies and the original 
message. 
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CR 5478 I CCR 57034 -AWG Lockbox Closure Notification 

Scope: FSA has decided to instruct Treasury to temporarily close the AWG lockbox for AWG payments, 
effective November 1, 2020 through December 31 , 2020 (or through any extension of the CARES Act period). In 
support of this recommendation, FSA requires that MFS send additional notifications to employers and 
impacted borrowers notifying them of this decision. The WG86 - Employer CARES Act AWG Lockbox Closure 
notice and the CA05 - Borrower CARES Act AWG Lockbox Closure notice will be sent to the population 
October 1 through Monday's (November 2) AWG Lockbox file. The letters will be generated and mailed by 
November 4, 2020.Status: Both Employer and Borrower notification have been sent (with USPS).DMCS did not 
received an AWG payment file on Monday night as the last file was generated by USBank and process by 
DMCS on Friday (October 30).The WG86- Employer CARES Act AWG Lockbox Closure and CA05 - Borrower 
CARES Act AWG Lockbox Closure notifications have been delivered to USPS on Wednesday (November 
4).Notification break out: 
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CR 5478 I CCR 57034 -AWG Lockbox Closure Notification 

As a result of the Lockbox Closure:There were no AWG payments received in the AWG 
lockbox the week of 11/9. There was one (1) voluntary payment posted in DM with an 
effective date post 10/30/2020. The payment was reversed and reapplied as an AWG 
payment due to payment being received from an employer in the voluntary lockbox.Eight 
(8) AWG payments were posted from suspense with an effective date prior to 10/30/2020. 
FSA requested MFS to cease all outreach efforts including employer phone calls, Stop 
AWG emails, and skip trace efforts. With no AWG activity the week of 11/9, there were 
no AWG-related transactions to report for the following:lncreased AWG Outreach Call 
ResultsNon-Compliant AWG Employers and Associated BorrowersEnhanced Calling 
MeasuresTop 20 AWG Non-Compliant Employers (last two weeks)Post October 1st 
Employers Resuming AWGRevived AWG BorrowersConsequently, these data slides 
have been removed from this week1 s status report. 
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Non-Compliant Employers Garnishing Wages 

#of Borrowers 

AWG File Number of AWG Employers # of Borrowers 
Employer Employers impacted by 

Receipt Date payments garnishing impacted 
Outreach confirmed to Employer 

Received Attempts stop confirmed to wages 
sto 

Prior to 8/31 124,421 72,040 104,681 45,632 13,037 32,591 

8/31 - 9/4 1,780 925 1,632 5,505 611 752 

9/8 - 9/11 1,275 923 1,142 4,109 336 442 

9/14 - 9/18 973 766 909 4,192 384 598 

9/21 - 9/25 933 690 859 3,064 347 535 

9/28 - 10/2 772 564 667 3,059 305 430 

10/5 - 10/9 947 698 902 2,960 317 474 

10/13-10/16 822 540 779 2,283 258 421 

10/19-10/23 971 584 921 2,441 291 593 

10/26 - 10/30 555 386 529 1,834 212 334 

11/2 - 11/6 0 0 0 0 0 0 

11/9-11/13 0 0 0 0 0 0 

Leaend:AWG file Recejpt Pate: Pate of whjch the us Bank Lockbox file ;s recejyed at 6 AM of the day reported, This is a pre-PM fi(e,Number of AWG payments rece;yed: 
Payments made by emp(oyers from the us Bank Lockbox file on the date of recejpt, Roster payments are inc(uded, but wjth roster payments we can jdent;tv the borrower, 
the amount pajd. and date.# of Employers aarnjshjna wages· The number of unjaue MASTER fElNs identified in the us Bank Lockbox We on the date of receipt Not all 
payments haye an attached emp(oyer name or MASTER fElN, Employer outreach Attempts: Phone can attempts made to employers to confirm stop aarnjshment, Not 
eyery call resu(ts in a confirmed stopped aarnjshment, tt of Borrowers Impacted: The number of unjaue borrower numbers jdentjfied wjthjn the us Bank Lockbox file on 
the date of receipt.Employers confirmed to stop: Emp(oyer counts are based on Master Name. These result from calls that successtuny confirmed stopped aarnjshments 
w;th an employer or we recejyed stop aarnjshment confirmatjon from either phone calls or emans, It Mfs is able to confirm stop on at least 1 borrower, the entjre Master 
Name is confirmed stopped. Borrowers lmpacted by Employer confirmed to stop: Unjaue borrower numbers assocjated wjth employers confirmed to stop aarnjshment, 
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MFS did a comparison of the original volume of borrowers impacted by AWG payments at the initiation of the CARES Act 
vs. Current. MFS used the last two weeks of effective payment data to snapshot the current population of impacted AWG 
borrowers. 

Category 

Total AWG Borrowers 

Employer Stop Garnishment Letters -

Borrower Count 

Borrowers Garnished 11/9 -11/13 

10/27/2021 

Borrower Population 

917,677 

441,520 

0 

% of A WG Borrower 
Po ulation 

100% 

48% 

0.0% - Total AWG 

Borrowers 

0.0% - Borrowers whose 

Employers received 
Letters 

Comment 

# of Borrowers on AWG, Requested to Start or 
Received an AWG in 2020, 

# of Borrowers from the 204K letters sent to 
Employers to Stop Garnishment by April 20, 
2020. 

Borrowers with AWG Payments effective 11/9 

- 11/13 
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Daily Refund Update for week of 11/13 (as of 11/14/2020 at 9:30 PM)Overall Refund Status (as of 
11/14/2020 at 9:30 PM) - CURRS:: tJTAII n~umon+c th~+ ~ro roroiuorl on 5/11/2020 and beyond have 
been processed that day and 20, all FSA approved refunds are 
processed on the same day a1 yments are processed in DMCS, 
the payments that are eligible ~w/approval the following day. 
Upon FSA approving the refu1 111912020 2,471 me day or the following early 
morning hours (depending on 

10/27/2021 

11/10/2020 

11/11/2020 

11/12/2020 

11/13/2020 

2,369 

33 

1,944 

1,481 
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Treasury Offset and AWG Collections Update 

Thursday's Weekly TOP File Update (11/12) 

TOP Summary 

Number of 
Average 

Timef rame 
Offsets 

Total Dollar Amount Offset 

Amount 

March 5 - 26, 2020 1,016,719 $ 2,115,710,445.27 $ 2,080.92 

Apri I 2 - 30, 2020 145,205 $ 196,857, 593.95 $ 1,355.72 

May 7 - 28, 2020 432 s 206,410.75 $ 477.80 

June 4 - 25, 2020 8 $ 1,083.67 $ 135.46 

Jury 2 - 30, 2020 16 s 2,146.36 $ 134.15 

August 6 - 27, 2020 3 $ 270.00 $ 90.00 

September 3 - 24, 2020 4 $ 1,636.76 $ 409.19 

October 1- 29, 2020 1 $ 100.00 $ 100.00 

November 5, 2020 1 $ 50.00 s 50.00 

November 12, 2020 - $ - 5 -
Total 1,162.389 $ 2,3U,n 9,736.76 $ 1,98.9.68 

This week's Treasury file had O payments/ offsets. 

10/27/2021 

AWG Collections Weekly Summary through 11/13 

AWG Weekly Summary 

Number of Total Dollar 
Average 

Week Ending Offset 
Payments Amount 

Amount 

March 13 - 27, 2020 318,171 $ 106,818,408.03 $ 335.73 

April 3 - 24, 2020 258,341 $ 89,788,423.06 $ 347.56 

May 1 - 29, 2020 104,908 $ 28,863,945.63 $ 275.14 

June 5 - 26, 2020 17,234 $ 3,632,623.72 $ 210.78 

July 3 - July 31, 2020 16,638 $ 3,008,032.82 $ 180.79 

Aug 7 - Aug 28, 2020 8,648 $ 1,741,450.73 $ 201.37 

Sep 4 - 25, 2020 4,069 $ 698,052.83 $ 171.55 

Oct 2 - 30, 2020 3,813 $ 656,196.71 $ 172.09 

November 6, 2020 0 $0.00 $0.00 

November 13, 2020 0 $0.00 $0.00 

Total 731,822 $ 235,207,133.53 $ 321.40 

AWG Collections is sourced via the US Bank Lockbox file 
prior to DM Postage. 
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Rehabilitated Borrowers Weekly Summary through 11/14. 

TIVAS Rehab Summary 

Date Totals By 
Total Borrowers Rehabilitated Rece ived Missed Payment Credit No Payment Credit• 

Count % $ Count % s Count % s 

April 25, 2020 
II of Borrowers 43,891 100% 

$1,296,983,629.41 
)9,639 45% 

$ 569,945,067.64 
24,252 55% 

$ 727,038,561.77 
II of Debts 196,933 100% 87,337 44% 109,596 56% 

May 2 - 30, 2020 It of Borrowers 42,392 100% 
$1,225, 701,745,86 

38,797 92% 
$ 1,104,463,321.28 

3,595 8% s 121,238,424.58 
II of Debts 188,916 100% 172,721 91% 16,195 9% 

June 6 - 27, 2020 
II of Borrowers 34,233 100% 

$ 998,584,952.73 
31,421 92% 

$ 900,741,302.40 
2,812 8% 

$ 97,843,650.33 
ti of Debts 153,691 100% 140,856 92% 12,835 8% 

July 4 - 25, 2020 
II of Borrowers 34,845 100% 

$1,005,808,110.90 
32,206 92% 

$ 920,665,791.94 
2,639 8% 

$ 85,142,318.96 
II of Debts 156,098 100% 144,331 92% 11,767 8% 

August 1 - 29, 2020 
Ii of Borrowers 43,008 100% 

$1,237,354,391.96 
39,385 92% 

$ 1,120,391,197.86 
3,623 8% 

$ 116,963,194.10 
II of Debts 194,779 100% 178,255 92% 16,524 8% 

September 5 - 26, II of Borrowers 42,005 100% 
$1,173,983,340.40 

38,62.5 92% 
$ 1,068,610,140.63 

3,380 8% 
$ 105,373,199.77 

2020 Ii of Debts 188,094 100% 172,774 92% 15,320 8% 
October 1 - 31, II of Borrowers 55,738 100% 

$1,561,643,909.62 
50,074 90% 

$ 1,388,671,968.33 
5,664 10% 

$ 172,971,941.29 
2020 It of Debts 250,337 100% 224,769 90% 25,568 10% 

November 7, 2020 
II of Borrowers 7,946 100% 

$ 236,397,573.11 
7,433 94% 

$ 217,160,899.48 
513 6% 

$ 19,236,673.63 
II of Debts 36,106 100% 33,782 94% 2,32'1 6% 

November 14, 2020 
II of Borrowers 8,322 100% 

$ 2tltl,784,456.3 1 
6,747 81% 

$ 194,894,147.86 
1,575 19% 

$ 49,890,308.tlS 
II of Debts 37,124 100% 29,969 81% 7,155 19% 
II of Borrowers 312,380 100% 264,327 85% S 48,053 15% S CARES Act Total S 8,981,242, 110.30 7,485,543,837.42 1,495,698,272.88 
II of Debts 1,402,078 100% 1,184,794 BS% 217,284 15% 
• Borrowers Made all Eligible Payments 

Loan Rehab to TIVASTable above reflects the Loan Rehabilitation Transfer to the TIVAS from April 25 through November 14. The 
next scheduled TIVAS Loan Rehabilitation (Weekly) will run on November 21. 
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Weekly Rehab Summary Update - Perkins 

Date 

May 12, 2020 

June 9, 2020 

July 14, 2020 

August 11. 2020 

September 8, 2020 

October 13, 2020 

November 10, 2020 

CARES Act Total 

Rehabilitated non-default Perkins Loans Summary through 11/10. 

Perkins Rehabs Summary 

Total Borrowers Rehabilitated Recei ved Missed Payment Credit No Payment Credit • 
Tot als By 

Count % $ Count % $ Count % 

# of Borrowers 885 100% 
$ 

392 44% 
$ 

493 56% 
$ 

# o f Debts 1,108 100% 
3,117,504.68 

490 44% 
1 ,3l5,838.55 

618 56% 

II of Borrowers 433 100% s 378 87% 
$ 

55 13% s 
#' of Debts 544 100% 

1,368,844.03 
475 87% 

1,196,537.39 
69 13% 

# of Borrowers 536 100% 
$ 

491 92% 
$ 

45 8% 
$ 

II of Debts 686 100% 
1,915,803.07 

620 90% 
1,723,651.69 

66 10% 

# o f Borrowers 447 100% 
$ 

401 90% 
$ 

46 10% 
$ 

# of Debts 568 100% 
1,500,799.11 

513 90% 
1,305,187.67 

55 10% 

II of Borrowers 441 100% 402 91% 39 9% 
$ 

# of Debts 576 100% 
$ 1,495,119.54 

526 91% 
$ 1,354,788.65 

50 9% 

# of Borrowers 669 100% 
$ 

629 94% 
$ 

40 6% 
$ 

# of Debts 862 100% 
2, 279,171.65 

809 94% 
2,157, 704,64 

53 6% 

II of Borrowers 524 100% 
$ 

483 92% 
$ 

41 8% 
$ 

It of Debts 662 100% 
1,839,050.70 

614 93% 
1,715,3'16.63 

48 7% 

# of BorTowers 3,93S 100% 
$ 

3,176 8 1% $ 759 19% 
$ 13,516,292.78 10, 769,05S.22 

11 of Debts 5,006 100% 4,047 81% 959 19% 

• BorTowers Made 311 Eligible Payments 

Perkins Loan RehabilitationThe table above reflects the Perkins Loan 
Rehabilitation Transfer to the Non-Default Perkins Servicer through 
November 10. The next scheduled Perkins Loan Rehabilitation (Monthly-
2nd Tuesday of Month) will run on December 8. 

10/27/2021 

$ 

1,801,666.13 

172,306.64 

192,151.38 

195,611.44 

140,330.89 

121,467.01 

123,70'1.07 

2,747,237.56 
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From: Mcnally, Paul 
Sent: Mon, 23 Nov 2020 17:53:02 +0000 
To: Bryant, Michael;Burris, Joshua;Fenwick, Benjamin;Hardiman, Darrick;Johnston, 
Lamonica M;LaVia, Mark;Lindbloom, Niev E;Mcnally, Paul;Piccolo, Marc;Pugh, James;Santos, Bob 
F;Shock, Edward;Smith, Karen M;Szathmary, Michael;Tyrrell, Pete;Valentine, Casey;Willoughby, Leslie 
A;Wise, Mark 
Subject: 
Attachments: 

Good afternoon, 

AWG weekly report 11/23 
CARES ACT Stop AWG Non-Compliant Reporting 1123.pptx 

Attached is the weekly summary report for AWG related activities through 11/20/2020. No payments 
have been posted to the Jockbox after 10/30. Data slides on outreach and non-compliant empJoyer 
counts were removed as there is no data to report. 

Sincerely, 

Paul McNally, PMP ®. MBA 
Partner and Continuous Improvement Director 
Debt Management and Collections Systems (DMCS) 
MAXIMUS Federal 
5202 President's Court, Suite 200 
Frederick, MD 21703 
Office: 240,772.3853 
Mobile l~(b_l(_6l ___ ~ 
paulmcnally@maximus.com 

CONFIDENTIALITY NOTICE: This e-mail , including attachments, is for the sole use of the 
intended recipient(s) and may contain confidential and privileged info,mation or othe,wise be 
protected by law. Any unauthorized review, use, disclosure or distribution is prohibited. If you 
are not the intended recipient, please contact the sender and desh·oy all copies and the origina] 
message. 
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CR 5478 I CCR 57034 -AWG Lockbox Closure Notification 

Scope: FSA has decided to instruct Treasury to temporarily close the AWG lockbox for AWG payments, 
effective November 1, 2020 through December 31 , 2020 (or through any extension of the CARES Act period). In 
support of this recommendation, FSA requires that MFS send additional notifications to employers and 
impacted borrowers notifying them of this decision. The WG86 - Employer CARES Act AWG Lockbox Closure 
notice and the CA05 - Borrower CARES Act AWG Lockbox Closure notice will be sent to the population 
October 1 through Monday's (November 2) AWG Lockbox file. The letters will be generated and mailed by 
November 4, 2020.Status: Both Employer and Borrower notification have been sent (with USPS).DMCS did not 
received an AWG payment file on Monday night as the last file was generated by USBank and process by 
DMCS on Friday (October 30).The WG86- Employer CARES Act AWG Lockbox Closure and CA05 - Borrower 
CARES Act AWG Lockbox Closure notifications have been delivered to USPS on Wednesday (November 
4).Notification break out: 
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CR 5478 I CCR 57034 -AWG Lockbox Closure Notification 

As a result of the Lockbox Closure:There were no AWG payments received in the AWG lockbox the 
week of 11 /16. MFS identified 4 accounts that made several voluntary payments posted to OM in the 
past week. The payments were reversed and reapplied as an AWG payments due to payment being 
received from an employer in the voluntary lockbox. All refunds will be processed on Monday, 11 /23. 
MFS is contacting each of these employers to inform them forced collections is suspended through 
12/31 /20.FSA requested MFS to cease all outreach efforts including employer phone calls, Stop AWG 
emails, and skip trace efforts. With no AWG activity the week of 11/16, there were no AWG-related 
transactions to report for the following:lncreased AWG Outreach Call ResultsNon-Compliant AWG 
Employers and Associated BorrowersEnhanced Calling MeasuresTop 20 AWG Non-Compliant 
Employers (last two weeks)Post October 1st Employers Resuming AWGRevived AWG 
BorrowersConsequently, these data slides have been removed from this week's status report. 
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Non-Compliant Employers Garnishing Wages 

AWG File 
Receipt Date 

Prior to 8/31 
8/31 - 9/4 
9/8 - 9/11 

9/14 - 9/18 
9/21 - 9/25 
9/28- 10/2 
10/5 - 10/9 

10/13-10/16 

10/19 - 10/23 

10/26 - 10/30 
11/2 - 11/6 

11/9 - 11/13 
11/16-11/20 

Number of AWG 
payments 
Received 

124,421 
1,780 
1,275 
973 
933 
772 
947 
822 

971 

555 
0 
0 
0 

# of 
Employers 
garnishing 

wages 

72,040 
925 
923 
766 
690 
564 
698 
540 

584 

386 
0 
0 
0 

# of Borrowers 
Impacted 

104,681 
1,632 
1,142 
909 
859 
667 
902 
779 

921 
529 
0 
0 
0 

Employer 
Outreach 
Attempts 

45,632 
5,505 
4,109 
4,192 
3,064 
3,059 
2,960 
2,283 

2,441 
1,834 

0 
0 
0 

Employers 
confirmed to 

stop 

13,037 
611 
336 
384 
347 
305 
317 
258 

291 
212 

0 
0 
0 

Borrowers 
impacted by 

Employer 
confirmed to stop 

32,591 
752 
442 
598 
535 
430 
474 
421 

593 
334 
0 
0 
0 

Leaend:AWG file Recejpt Pate: Pate of whjch the us Bank Lockbox file is recejyed at 6 AM of the day reported, This is a pre-PM {He.Number of AWG payments rece;yed: 
Payments made by emp(oyers from the us Bank Lockbox file on the date of recejpt, Roster payments are inc(uded, but wjth roster payments we can jdentjfy the borrower, 
the amount pajd. and date.# of Employers aarnjshjna wages· The number of unjaue MASTER fElNs identified in the us Bank Lockbox {He on the date of receipt Not all 
payments haye an attached emp(oyer name or MASTER fElN, Employer outreach Attempts: Phone can attempts made to employers to confirm stop aarnjshment. Not 
eyerv call resu(ts in a confirmed stopped aarnjshment, tt of Borrowers Impacted: The number of unjaue borrower numbers identified wjthjn the us Bank Lockbox file on 
the date of receipt.Employers confirmed to stop: Emp(oyer counts are based on Master Name, These result from calls that successtuny confirmed stopped aarnjshments 
w;th an employer or we recejyed stop aarnjshment confirmatjon from e;ther phone calls or emans, If Mfs ;sable to confirm stop on at least 1 borrower. the entice Master 
Name is confirmed stopped. Borrowers lmpacted by Employer contjrmed to stop: Unjaue borrower numbers assocjated wjth employers confirmed to stop aarnjshment, 
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MFS did a comparison of the original volume of borrowers impacted by AWG payments at the initiation of the CARES Act 
vs. Current. MFS used the last two weeks of effective payment data to snapshot the current population of impacted AWG 
borrowers. 

Category 

Total AWG Borrowers 

Employer Stop Garnishment Letters -

Borrower Count 

Borrowers Garnished 11/16 - 11/20 

10/27/2021 

Borrower Population 

917,677 

441,520 

0 

% of A WG Borrower 
Po ulation 

100% 

48% 

0.0% - Total AWG 

Borrowers 

0.0% - Borrowers whose 

Employers received 
Letters 

Comment 

# of Borrowers on AWG, Requested to Start or 
Received an AWG in 2020, 

# of Borrowers from the 204K letters sent to 
Employers to Stop Garnishment by April 20, 
2020. 

Borrowers with AWG Payments effective 

11/16-11/20 
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Daily Refund Update for week of 11/20Overall Refund Status - CURRENTAII payments that are 
received on 5/11/2020 and beynnri h~u.::. h.::..::.n nrnr.::.cc.::.ri th~+ ri~u and sent to FSA for review. As of 
5/18/2020, all FSA approved n ay and sent to FMS.As AWG and 
TOP payments are processed Iible for refunds are sent to FSA 
for review/approval the follow __ funds, DMCS will be processing 
the same day or the following 11I16/2020 484 when file is received). 

10/27/2021 

11/17/2020 

11/18/2020 

11/19/2020 

11/20/2020 

2,087 

2,174 

1,723 

1,305 
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Treasury Offset and AWG Collections Update 

Thursday's Weekly TOP File Update (11/19) 
TOP Summary 

Number of 
Average 

limeframe 
Offsets 

Total Dollar Amount Offset 
Amount 

March S - 26, 2020 1,016,719 s 2,115,710,445.27 $ 2,080.92 

April 2 - 30, 2020 145,205 $ 196,&S 7,593.95 $ 1,355.72 

May 7 - 28, 2020 432 $ 206,410.75 s 477.80 

June 4 - 25, 2020 8 s 1,083.67 $ 135.46 

Julv 2 - 30, 2020 16 s 2,146.36 s 134.15 

August 6 - 27, 2020 3 $ 270.00 $ 90.00 

September 3 - 24, 2020 4 $ 1,636.76 $ 409.19 

October 1 - 29, 2020 1 s 100.00 $ 100.00 

November 5, 2020 1 $ 50.00 s 50.00 

November U , 2020 - s - s -
November 19, 2020 - $ - s -

Total 1,162,389 s 2,312,n9,736.76 $ 1,989.68 

This week's Treasury file had O payments/ offsets. 

10/27/2021 

AWG Collections Weekly Summary through 11/20 
AWG Weekly Summary 

Number of Total Dollar 
Average 

Week Ending Offset 
Payments Amount 

Amount 

March 13 - 27, 2020 318,171 $ 106,818,408.03 $ 335.73 

April 3 - 24, 2020 258,341 $ 89,788,423.06 $ 347.56 

May 1 - 29, 2020 104,908 $ 28,863,945.63 $ 275.14 

June 5 - 26, 2020 17,234 $ 3,632,623.72 $ 210.78 

July 3 - July 31, 2020 16,638 $ 3,008,032.82 $ 180.79 

Aug 7 - Aug 28, 2020 8,648 $ 1,741,450.73 $ 201.37 

Sep 4 - 25, 2020 4,069 $ 698,052.83 $ 171.55 

Oct 2 - 30, 2020 3,813 $ 656,196.71 $ 172.09 

November 6, 20 20 0 $0.00 $0.00 

November 13, 2020 0 $0.00 $0.00 

November 20, 2020 0 $0.00 $0.00 

Total 731,822 $ 235,207,133.53 $ 321.40 

AWG Collections is sourced via the US Bank Lockbox file 
prior to DM Postage. 
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Rehabilitated Borrowers Weekly Summary through 11/21. 

TIVAS Rehab Summary 

Date Totals By 
Total Borrowers Rehabilitated Received Missed Payment Credit No Payment Credit• 

Count % s Count % s Count % s 

April25,2020 
# of Borrowers 43,891 100% 

Sl,296,983,629.41 
19,639 4~%1 S 24,252 S5% 

$ 727,038,561.77 
It of Debts 196,933 100% 87,337 44% ' 

569,945,067.64 
109,596 56% 

May 2 , 30, 202.0 
# of Borrowers 42,392 100% 

$1,225,701,745.86 
38,797 92%1 $ 1,104,463,321.28 

3,595 8% 
$ 121,238,424.58 

# of Debts 188,916 100% 172,721 91%1 16,195 9% 

June 6 • 27, 2020 
It of Borrowers 34,233 100¾ 

$ 998,584,952.73 
31,421 92% 

$ 900,741,302.40 
2,812 8% 

$ 97,843,650.33 
ff of Debts 153,691 100% 140,856 92% 12,835 8% 

July 4- 25, 2020 
# of Borrowers 34,845 100% 

$1,005,808,110.90 
32,206 92% 

$ 920,665,791.94 
2,639 8% s 85,142,318.96 

# of Debts 156,098 100% 144,331 92% 11,767 8% 

August 1 • 29, 2020 
# of Borrowers 43,008 100% 

$1,237,354,391.96 
39,385 92% 

$ 1,120,391,197.86 
3 623 8% 

$ 116,963,194.10 
# of Debts 194,779 100% 178,255 92% 16,524 8% 

September 5 · 26, # of Borrowers 42,005 100% 
$1,173,983,340.40 

38,625 92% 
$ 1,068,610,140.63 

3,380 8% 
$ 105,373,199.77 

2020 # of Debts 188,094 100% 172,774 92% 15,320 8% 
October l · 31, # of Borrowers 55,738 100% 

$1,561,643,909.62 
50,074 90% 

$ 1,388,671,968.33 
5,664 10% s 172,971,941.29 

2020 II of Debts 250,337 100% 224,769 90% 25,568 10% 

November 7, 2020 
It of Borrowers 7,946 100% s 236,397,573.11 

7,433 94% 
$ 217,160,899.48 

513 6% 
$ 19,236,673.63 

It of Debts 36,106 100% 33,782 94% 2,324 6% 

November 14, 2020 
II of Borrowers 8,322 100% 

$ 244,784,456.31 
6,747 81% 

$ 194,894,147.86 
1,575 19% 

$ 49,890,308.45 
II of Debts 37,124 100% 29,969 81% 7, 155 19% 

November 21, 2020 
# of Borrowers 12,449 100% 

$ 363,290,598.36 
11,751 94% 

$ 341,449,709.05 
698 6% 

$ 21,840,889.31 
ff of Debts 55,363 100% 52,306 94% 3,057 6% 
II of Borrowers 324,829 100% 276,078 85% S 48, 751 15% $ CARES Act Total S 9,344,S32,708.66 7,826,993,546.47 1, 517,539,162. 19 
II of Debts 1,457,441 100% 1,237,100 85% 220,341 15% 

• Borrowers Made all Eligible Payments 

Loan Rehab to TIVASTable above reflects the Loan Rehabilitation Transfer to the TIVAS from April 25 through November 21. The 
next scheduled TIVAS Loan Rehabilitation (Weekly) will run on November 28. 
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Weekly Rehab Summary Update - Perkins 

Date 

May 12, 2020 

June 9, 2020 

July 14, 2020 

August 11. 2020 

September 8, 2020 

October 13, 2020 

November 10, 2020 

CARES Act Total 

Rehabilitated non-default Perkins Loans Summary through 11/10. 

Perkins Rehabs Summary 

Total Borrowers Rehabilitated Recei ved Missed Payment Credit No Payment Credit • 
Tot als By 

Count % $ Count % $ Count % 

# of Borrowers 885 100% 
$ 

392 44% 
$ 

493 56% 
$ 

# o f Debts 1,108 100% 
3,117,504.68 

490 44% 
1 ,3l5,838.55 

618 56% 

II of Borrowers 433 100% s 378 87% 
$ 

55 13% s 
#' of Debts 544 100% 

1,368,844.03 
475 87% 

1,196,537.39 
69 13% 

# of Borrowers 536 100% 
$ 

491 92% 
$ 

45 8% 
$ 

II of Debts 686 100% 
1,915,803.07 

620 90% 
1,723,651.69 

66 10% 

# o f Borrowers 447 100% 
$ 

401 90% 
$ 

46 10% 
$ 

# of Debts 568 100% 
1,500,799.11 

513 90% 
1,305,187.67 

55 10% 

II of Borrowers 441 100% 402 91% 39 9% 
$ 

# of Debts 576 100% 
$ 1,495,119.54 

526 91% 
$ 1,354,788.65 

50 9% 

# of Borrowers 669 100% 
$ 

629 94% 
$ 

40 6% 
$ 

# of Debts 862 100% 
2, 279,171.65 

809 94% 
2,157, 704,64 

53 6% 

II of Borrowers 524 100% 
$ 

483 92% 
$ 

41 8% 
$ 

It of Debts 662 100% 
1,839,050.70 

614 93% 
1,715,3'16.63 

48 7% 

# of BorTowers 3,93S 100% 
$ 

3,176 8 1% $ 759 19% 
$ 13,516,292.78 10, 769,05S.22 

11 of Debts 5,006 100% 4,047 81% 959 19% 

• BorTowers Made 311 Eligible Payments 

Perkins Loan RehabilitationThe table above reflects the Perkins Loan 
Rehabilitation Transfer to the Non-Default Perkins Servicer through 
November 10. The next scheduled Perkins Loan Rehabilitation (Monthly-
2nd Tuesday of Month) will run on December 8. 

10/27/2021 

$ 

1,801,666.13 

172,306.64 

192,151.38 

195,611.44 

140,330.89 

121,467.01 

123,70'1.07 

2,747,237.56 
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From: Mcnally, Paul 
Sent: Mon, 30 Nov 2020 15:26:17 +0000 
To: Bryant, Michael;Burris, Joshua;Fenwick, Benjamin;Hardiman, Darrick;Johnston, 
Lamonica M;LaVia, Mark;Lindbloom, Niev E;Mcnally, Paul;Piccolo, Marc;Pugh, James;Santos, Bob 
F;Shock, Edward;Smith, Karen M;Szathmary, Michael;Tyrrell, Pete;Valentine, Casey;Willoughby, Leslie 
A;Wise, Mark 
Subject: 
Attachments: 

Good morning, 

AWG Weekly Report 11/30 
CARES ACT Stop AWG Non-Compliant Reporting 1130.pptx 

Attached is the weekly summary report for AWG related activities through 11/27/2020. No payments 
have been posted to the Jockbox after 10/30. Data slides on outreach and non-compliant empJoyer 
counts were removed as there is no data to report. 

Sincerely, 

Paul McNally, PMP ®. MBA 
Partner and Continuous Improvement Director 
Debt Management and Collections Systems (DMCS) 
MAXIMUS Federal 
5202 President's Court, Suite 200 
Frederick, MD 21703 
Office: 240. 772 .3853 
Mobile: (b)(6) 

max1mus.com 

CONFIDENTIALITY NOTICE: This e-mail , including attachments, is for the sole use of the 
intended recipient(s) and may contain confidential and privileged info,mation or othe,wise be 
protected by law. Any unauthorized review, use, disclosure or distribution is prohibited. If you 
are not the intended recipient, please contact the sender and desh·oy all copies and the origina] 
message. 
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CR 5478 I CCR 57034 -AWG Lockbox Closure Notification 

Scope: FSA has decided to instruct Treasury to temporarily close the AWG lockbox for AWG payments, 
effective November 1, 2020 through December 31 , 2020 (or through any extension of the CARES Act period). In 
support of this recommendation, FSA requires that MFS send additional notifications to employers and 
impacted borrowers notifying them of this decision. The WG86 - Employer CARES Act AWG Lockbox Closure 
notice and the CA05 - Borrower CARES Act AWG Lockbox Closure notice will be sent to the population 
October 1 through Monday's (November 2) AWG Lockbox file. The letters will be generated and mailed by 
November 4, 2020.Status: Both Employer and Borrower notification have been sent (with USPS).DMCS did not 
received an AWG payment file on Monday night as the last file was generated by USBank and process by 
DMCS on Friday (October 30).The WG86- Employer CARES Act AWG Lockbox Closure and CA05 - Borrower 
CARES Act AWG Lockbox Closure notifications have been delivered to USPS on Wednesday (November 
4).Notification break out: 

10/27/2021 3 



CR 5478 / CCR 57034 -AWG Lockbox Closure Notification 

As a result of the Lockbox Closure:There were no AWG payments received in the AWG lockbox the 
week of 11/23. There were no voluntary payments identified the week of 11/23.FSA requested MFS to 
cease all outreach efforts including employer phone calls , Stop AWG emails, and skip trace efforts. 
With no AWG activity the week of 11/16, there were no AWG-related transactions to report for the 
following:lncreased AWG Outreach Call ResultsNon-Compliant AWG Employers and Associated 
BorrowersEnhanced Calling MeasuresTop 20 AWG Non-Compliant Employers (last two weeks)Post 
October 1st Employers Resuming AWGRevived AWG BorrowersConsequently, these data slides have 
been removed from this week's status report. 

10/27/2021 



Non-Compliant Employers Garnishing Wages 

AWG File 
Receipt Date 

Prior to 8/31 
8/31 - 9/4 

9/8 - 9/11 
9/14 - 9/18 

9/21 - 9/25 
9/28- 10/2 
10/5 - 10/9 

10/13-10/16 

10/19 - 10/23 

10/26 - 10/30 

11/2 - 11/27 

Number of AWG 
payments 
Received 

124,421 
1,780 
1,275 
973 

933 
772 
947 
822 

971 

555 

0 

# of 
Employers 
garnishing 

wages 

72,040 
925 
923 
766 

690 
564 
698 
540 

584 

386 

0 

# of Borrowers 
Impacted 

104,681 
1,632 
1,142 
909 

859 
667 
902 
779 

921 

529 

0 

Employer 
Outreach 
Attempts 

45,632 
5,505 
4,109 
4,192 

3,064 
3,059 
2,960 
2,283 

2,441 

1,834 

0 

Employers 
confirmed to 

stop 

13,037 
611 

336 
384 

347 
305 
317 
258 

291 

212 

0 

Borrowers 
impacted by 

Employer 
confirmed to stop 

32,591 
752 
442 
598 

535 
430 
474 
421 

593 

334 

0 

Leaend:AWG file Recejpt Pate: Pate of whjch the us Bank Lockbox file is recejyed at 6 AM of the day reported, This is a pre-PM {He.Number of AWG payments rece;yed: 
Payments made by emp(oyers from the us Bank Lockbox file on the date of recejpt, Roster payments are inc(uded, but wjth roster payments we can jdentjfy the borrower, 
the amount pajd, and date,# of Employers garnishing wages· The number of unjaue MASTER fElNs ident;fied in the us Bank Lockbox {He on the date of receipt Not all 
payments haye an attached emp(oyer name or MASTER fElN, Employer outreach Attempts: Phone can attempts made to employers to confirm stop aarnjshment, Not 
eyerv call resu(ts in a confirmed stopped aarnjshment, tt of Borrowers Impacted: The number of unjaue borrower numbers ident;fied wjthjn the us Bank Lockbox file on 
the date of receipt.Employers confirmed to stop: Emp(oyer counts are based on Master Name. These result from calls that successtuny confirmed stopped aarnjshments 
w;th an employer or we recejyed stop aarnjshment confirmatjon from e;ther phone calls or emans, If Mfs ;s able to confirm stop on at least 1 borrower, the ent;re Master 
Name is confirmed stopped. Borrowers lmpacted by Employer contjrmed to stop: un;aue borrower numbers assocjated wjth employers confirmed to stop aarnjshment, 
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MFS did a comparison of the original volume of borrowers impacted by AWG payments at the initiation of the CARES Act 
vs. Current. MFS used the last two weeks of effective payment data to snapshot the current population of impacted AWG 
borrowers. 

Category 

Total AWG Borrowers 

Employer Stop Garnishment Letters -

Borrower Count 

Borrowers Garnished 11/2 -11/27 

10/27/2021 

Borrower Population 

917,677 

441,520 

0 

% of A WG Borrower 
Po ulation 

100% 

48% 

0.0% - Total AWG 

Borrowers 

0.0% - Borrowers whose 

Employers received 
Letters 

Comment 

# of Borrowers on AWG, Requested to Start or 
Received an AWG in 2020, 

# of Borrowers from the 204K letters sent to 
Employers to Stop Garnishment by April 20, 
2020. 

Borrowers with AWG Payments effective 11/2 

- 11/27 
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Daily Refund Update for week of 11/27Overall Refund Status - CURRENTAII payments that are 
received on 5/11/2020 and beynnri h~UQ h.:l.:ln nrnr.:lCC.:lri th~+ ri~u and sent to FSA for review. As of 
5/18/2020, all FSA approved n ay and sent to FMS.As AWG and 
TOP payments are processed Iible for refunds are sent to FSA 
for review/approval the follow funds, DMCS will be processing 
the same day or the following 11I231202o 1,514 when file is received). 

10/27/2021 

11/24/2020 

11/25/2020 

11/26/2020 

11/27/2020 

1,508 

1,575 

1,653 
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Treasury Offset and AWG Collections Update 

Thursday's Weekly TOP File Update (11/26) 

TOP Summary 

Number of 
Average 

limeframe 
Offsets 

Total Dollar Amount Offset 

Amount 

March 5 - 26, 2020 1,016.719 s 2,115,710,445.27 5 2,080.92 

April 2 - 30, 2020 145,205 $ 196,857,593.95 $ 1,355.72 
May 7 - 28, 2020 432 s 206,410.75 $ 4n.80 

June 4 - 25, 2020 8 $ 1,083.67 $ 135.46 

July 2 - 30, 2020 16 $ 2,146.36 $ 134.15 

August 6 - 27, 2020 3 $ 270.00 $ 90.00 

September 3 - 24, 2020 4 $ 1,636 76 $ 40919 

October 1 - 29, 2020 1 s 100.00 5 100.00 

November 5 - 26, 2020 1 $ 50.00 $ 50.00 

Total 1,162,389 $ 2,312,779,736.76 $ 1,989.68 

This week's Treasury file had O payments/ offsets. 

10/27/2021 

AWG Collections Weekly Summary through 11/27 

AWG Weekly Summary 

Number of Total Dollar 
Average 

Week Ending Offset 
Payments Amo unt 

Amount 

March 13 - 27, 2020 318,171 $ 106,818,408.03 $ 335.73 

April 3 - 24, 2020 258,341 $ 89,788,423.06 $ 347.56 

May 1 - 29, 2020 104,908 $ 28,863,945.63 $ 275.14 

June 5 - 26, 2020 17,234 $ 3,632,623.72 $ 210.78 
July 3 - July 31, 2020 16,638 $ 3,008,032.82 $ 180.79 
Aug 7 - Aug 28, 2020 8,648 $ 1,741,450.73 $ 201.37 

Sep 4 - 25, 2020 4,069 $ 698,052.83 $ 171.55 

Oct 2 - 30, 2020 3,813 $ 656,196.71 $ 172.09 

Oct 31- Nov 27, 2020 0 $0.00 $0.00 

Total 731,822 $ 235,207,133.53 $ 321.40 

AWG Collections is sourced via the US Bank Lockbox file 
prior to DM Postage. 
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Rehabilitated Borrowers Weekly Summary through 11/28. 

TIVAS Rehab Summary 

Date Totals By 
Total Borrowers Rehabilitated Received Missed Payment Credit IJo Payment Credit • 

Count % $ Count % s Count % s 

April 25, 2020 
# of Borrowers 43,891 100% 

$1,296,983,629.41 
19,639 45% s 569,945,067.64 

24,252 55% s 727,038,561.77 
# of Debts 196,933 100% 87,337 44% 109,596 56% 

May 2 · 30, 2020 
# of Borrowers 42, 392 100% 

$1,225,701,745.86 
38,797 92% s 1,104,463,321.28 

3,595 8% 
$ 121,238.424.58 

II of Debts 188,916 100% 172,721 91% 16,195 9% 

June 6 - 27, 2020 
II of Borrowe rs 34,233 100% 

$ 998,584,952.73 
31,421 92% s 900,741,302.40 

2,812 8% 
$ 97,843,650.33 

# oi Debts 153,691 100% 140,856 92% 12,835 8% 

July 4 - 25, 2020 
# of Borro wers 34,845 100% 

$1,005,808,110.90 
32,206 92% 

$ 920,665,791.94 
2,639 8% s 85,142,318.96 

# of De bts 156,098 100% 144,331 92% 11,767 8% 

August 1 • 29, 2020 
# of Borrowers 43,008 100% 

$1,237,354,391.96 
39,385 92% 

$ 1,120,391,197.86 
3,623 8% 

$ 116,963,194.10 
# of De bts 194,779 100% 178,255 92% 16,524 8% 

September 5 - 26, 2020 
# of Borrowers 42,005 100% 

$1,173,983,340.40 
38,625 92% 

$ 1,068,610,140.63 
3,380 8% 

$ 105,373,199.77 
It of Debts 188,094 100% 172,774 92% 15,320 8% 

October 1-31, 2020 
It of Borro we rs 55,738 100% 

$1,561,643,909.62 
50,074 90% s 1,388,671,968.33 

5,664 10% 
$ 172,971,941.29 

# of Debts 250,337 100% 224,769 90% 25,568 10% 

November 7, 2020 
# of Borrowers 7,946 100% s 236,397,573.11 

7,433 94% s 217,160,899.48 
513 6% 

$ 19,236,673.63 
II of De bts 36,106 100% 33,782 94% 2,324 6% 

November 14, 2020 
II of Borrowe rs 8,322 100% 

$ 244,784,456.31 
6,747 81% 

$ 194,894,147.86 
1,575 19% 

$ 49,890,308.45 
II of Debt s 37,124 100% 29,969 81% 7,155 19% 

November 21, 2020 
II of Borrowers 12,449 100% s 363,290,59836 

11,751 94% 
$ 341,449,709.05 

698 6% s 21,840,889.31 
II of Debts 55,363 100% 52,306 94% 3,057 6% 

November 28, 2020 
# of Borrowe rs 6,739 100% s 206,217,544.22 

5,456 81% 
$ 167,2.94,479.63 

1,283 19% 
$ 38,923,064.59 

# of De bts 30,386 100% 24,865 82% 5,521 18% 

CARES Act Total 
It of Borrowers 331,568 100% 

$ 9 ,SS0.750,252.88 
281,534 85% 50,034 15% s 85% $ 

7,994, 288,026. 10 1,556,462,226.78 
It of Debts 1 ,487,827 100% 1,261,965 2.25,862 15% 

• Borrowers Made all Eligible Payments 

Loan Rehab to TIVASTable above reflects the Loan Rehabilitation Transfer to the TIVAS from April 25 through November 28. The 
next scheduled TIVAS Loan Rehabilitation (Weekly) will run on December 5. 
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Weekly Rehab Summary Update - Perkins 

Date 

May 12, 2020 

June 9, 2020 

July 14, 2020 

August 11. 2020 

September 8, 2020 

October 13, 2020 

November 10, 2020 

CARES Act Total 

Rehabilitated non-default Perkins Loans Summary through 11/10. 

Perkins Rehabs Summary 

Total Borrowers Rehabilitated Recei ved Missed Payment Credit No Payment Credit • 
Tot als By 

Count % $ Count % $ Count % 

# of Borrowers 885 100% 
$ 

392 44% 
$ 

493 56% 
$ 

# o f Debts 1,108 100% 
3,117,504.68 

490 44% 
1 ,3l5,838.55 

618 56% 

II of Borrowers 433 100% s 378 87% 
$ 

55 13% s 
#' of Debts 544 100% 

1,368,844.03 
475 87% 

1,196,537.39 
69 13% 

# of Borrowers 536 100% 
$ 

491 92% 
$ 

45 8% 
$ 

II of Debts 686 100% 
1,915,803.07 

620 90% 
1,723,651.69 

66 10% 

# o f Borrowers 447 100% 
$ 

401 90% 
$ 

46 10% 
$ 

# of Debts 568 100% 
1,500,799.11 

513 90% 
1,305,187.67 

55 10% 

II of Borrowers 441 100% 402 91% 39 9% 
$ 

# of Debts 576 100% 
$ 1,495,119.54 

526 91% 
$ 1,354,788.65 

50 9% 

# of Borrowers 669 100% 
$ 

629 94% 
$ 

40 6% 
$ 

# of Debts 862 100% 
2, 279,171.65 

809 94% 
2,157, 704,64 

53 6% 

II of Borrowers 524 100% 
$ 

483 92% 
$ 

41 8% 
$ 

It of Debts 662 100% 
1,839,050.70 

614 93% 
1,715,3'16.63 

48 7% 

# of BorTowers 3,93S 100% 
$ 

3,176 8 1% $ 759 19% 
$ 13,516,292.78 10, 769,05S.22 

11 of Debts 5,006 100% 4,047 81% 959 19% 

• BorTowers Made 311 Eligible Payments 

Perkins Loan RehabilitationThe table above reflects the Perkins Loan 
Rehabilitation Transfer to the Non-Default Perkins Servicer through 
November 10. The next scheduled Perkins Loan Rehabilitation (Monthly-
2nd Tuesday of Month) will run on December 8. 

10/27/2021 

$ 

1,801,666.13 

172,306.64 

192,151.38 

195,611.44 

140,330.89 

121,467.01 

123,70'1.07 

2,747,237.56 
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From: Mcnally, Paul 
Sent: Mon, 14 Dec 2020 17:25:19 +0000 
To: Bryant, Michael;Burris, Joshua;Fenwick, Benjamin;Hardiman, Darrick;Johnston, 
Lamonica M;LaVia, Mark;Lindbloom, Niev E;Mcnally, Paul;Piccolo, Marc;Pugh, James;Santos, Bob 
F;Shock, Edward;Smith, Karen M;Szathmary, Michael;Tyrrell, Pete;Valentine, Casey;Willoughby, Leslie 
A;Wise, Mark 
Subject: 
Attachments: 

Good afternoon, 

AWG Weekly Report 12/14 
CARES ACT Stop AWG Non-Compliant Reporting 1214.pptx 

Attached is the weekly summary report for AWG related activities through 12/11/2020. No payments 
have been posted to the Jockbox after 10/30. Data slides on outreach and non-compliant empJoyer 
counts were removed as there is no data to report. 

Sincerely, 

Paul McNally, PMP ®. MBA 
Partner and Continuous Improvement Director 
Debt Management and Collections Systems (DMCS) 
MAXIMUS Federal 
5202 President's Court, Suite 200 
Frederick, MD 21703 
Office: 240. 772.3853 
Mobile!(b)C6) I 
paulmcnally@maximus.com 

CONFIDENTIALITY NOTICE: This e-mail , including attachments, is for the sole use of the 
intended recipient(s) and may contain confidential and privileged info,mation or othe,wise be 
protected by law. Any unauthorized review, use, disclosure or distribution is prohibited. If you 
are not the intended recipient, please contact the sender and desh·oy all copies and the origina] 
message. 
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CR 5478 I CCR 57034 -AWG Lockbox Closure Notification 

Scope: FSA has decided to instruct Treasury to temporarily close the AWG lockbox for AWG payments, 
effective November 1, 2020 through December 31 , 2020 (or through any extension of the CARES Act period). In 
support of this recommendation, FSA requires that MFS send additional notifications to employers and 
impacted borrowers notifying them of this decision. The WG86 - Employer CARES Act AWG Lockbox Closure 
notice and the CA05 - Borrower CARES Act AWG Lockbox Closure notice will be sent to the population 
October 1 through Monday's (November 2) AWG Lockbox file. The letters will be generated and mailed by 
November 4, 2020.Status: Both Employer and Borrower notification have been sent (with USPS).DMCS did not 
received an AWG payment file on Monday night as the last file was generated by USBank and process by 
DMCS on Friday (October 30).The WG86- Employer CARES Act AWG Lockbox Closure and CA05 - Borrower 
CARES Act AWG Lockbox Closure notifications have been delivered to USPS on Wednesday (November 
4).Notification break out: 
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CR 5478 / CCR 57034 -AWG Lockbox Closure Notification 

As a result of the Lockbox Closure:There were no AWG payments received in the AWG lockbox the 
week of 12/7. FSA requested MFS to cease all outreach efforts including employer phone calls, Stop 
AWG emails, and skip trace efforts. With no AWG activity the week of 11/16, there were no AWG
related transactions to report for the following:lncreased AWG Outreach Call ResultsNon-Compliant 
AWG Employers and Associated BorrowersEnhanced Calling MeasuresTop 20 AWG Non-Compliant 
Employers (last two weeks)Post October 1st Employers Resuming AWGRevived AWG 
BorrowersConsequently, these data slides have been removed from this week's status report. 
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Non-Compliant Employers Garnishing Wages 

AWG File 
Receipt Date 

Prior to 8/31 
8/31 - 9/4 
9/8 - 9/11 

9/14 - 9/18 
9/21 - 9/25 
9/28- 10/2 
10/5- 10/9 

10/13-10/16 

10/19 - 10/23 

10/26 - 10/30 

11/2 - 12/11 

Number of AWG 
payments 
Received 

124,421 
1,780 
1,275 
973 
933 
772 
947 
822 

971 
555 

0 

# of 
Employers 
garnishing 

wages 

72,040 
925 
923 
766 
690 
564 
698 
540 

584 

386 

0 

# of Borrowers 
Impacted 

104,681 
1,632 
1,142 
909 
859 
667 
902 
779 

921 
529 

0 

Employer 
Outreach 
Attempts 

45,632 
5,505 
4,109 
4,192 
3,064 
3,059 
2,960 
2,283 

2,441 
1,834 

0 

Employers 
confirmed to 

stop 

13,037 
611 
336 
384 
347 
305 
317 
258 

291 
212 

0 

Borrowers 
impacted by 

Employer 
confirmed to stop 

32,591 
752 
442 
598 
535 
430 
474 
421 

593 
334 

0 

Leaend:AWG file Recejpt Pate: Pate of whjch the us Bank Lockbox file is recejyed at 6 AM of the day reported, This is a pre-PM {He.Number of AWG payments rece;yed: 
Payments made by emp(oyers from the us Bank Lockbox file on the date of recejpt, Roster payments are inc(uded, but wjth roster payments we can jdentjfy the borrower, 
the amount pajd, and date,# of Employers aarnjshjna wages· The number of unjaue MASTER fElNs ident;fied in the us Bank Lockbox {He on the date of receipt Not all 
payments haye an attached emp(oyer name or MASTER fElN, Employer outreach Attempts: Phone can attempts made to employers to confirm stop aarnjshment, Not 
eyerv call resu(ts in a confirmed stopped aarnjshment, tt of Borrowers Impacted: The number of unjaue borrower numbers ident;fied wjthjn the us Bank Lockbox file on 
the date of receipt.Employers confirmed to stop: Emp(over counts are based on Master Name. These result from calls that successtunv confirmed stopped aarnjshments 
wjth an employer or we recejyed stop aarnjshment confirmatjon trom e;ther phone calls or emans, If Mfs ;s able to confirm stop on at least 1 borrower, the ent;re Master 
Name is confirmed stopped. Borrowers lmpacted by Employer contjrmed to stop: un;aue borrower numbers assocjated wjth employers confirmed to stop aarnjshment, 
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MFS did a comparison of the original volume of borrowers impacted by AWG payments at the initiation of the CARES Act 
vs. Current. MFS used the last two weeks of effective payment data to snapshot the current population of impacted AWG 
borrowers. 

Category 

Total AWG Borrowers 

Employer Stop Garnishment Letters -

Borrower Count 

Borrowers Garnished 11/2 -12/11 

10/27/2021 

Borrower Population 

917,677 

441,520 

0 

% of A WG Borrower 
Po ulation 

100% 

48% 

0.0% - Total AWG 

Borrowers 

0.0% - Borrowers whose 

Employers received 
Letters 

Comment 

# of Borrowers on AWG, Requested to Start or 
Received an AWG in 2020, 

# of Borrowers from the 204K letters sent to 
Employers to Stop Garnishment by April 20, 
2020. 

Borrowers with AWG Payments effective 11/2 

- 12/11 
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Daily Refund Update for week of 12/11Overall Refund Status - CURRENTAII payments that are 
received on 5/11/2020 and beynn,. h~uo hoon nrnrocco,. th~+ ,.~u and sent to FSA for review. As of 
5/18/2020, all FSA approved n ay and sent to FMS.As AWG and 
TOP payments are processed Iible for refunds are sent to FSA 
for review/approval the follow ___ funds, DMCS will be processing 
the same day or the following 12;7;2o2o 1,426 when file is received). 

10/27/2021 

12/8/2020 

12/9/2020 

12/10/2020 

12/11/2020 

1,465 

1,507 

1,397 

533 
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Treasury Offset and AWG Collections Update 

Thursday's Weekly TOP File Update (12/10) 

Timeframe 

March 5 - 26, 2020 

April 2 - 30, 2020 

May 7 - 28, 2020 

June 4 - 25, 2020 

Jul 2 - 30, 2020 

August 6 - 27, 2020 

September 3 - 24, 2020 

October 1 - 29, 2020 

November 5 - 26, 2020 

December 3, 2020 

December 10, 2020 

TOP Summary 

Number of 
Tota l Dollar Amount 

Offsets 

1,016,719 $ 2,115,710,445.27 

145,205 $ 196,857,593.95 

432 s 206,410.75 

8 s 1,083.67 

16 s 2,146.36 

3 $ 270.00 

4 s 1,636.76 

1 s 100.00 

1 s 50.00 

- $ -

- s -

Average 

Offset 

Amount 

$ 2,080.92 

$ 1,355.72 

$ 477.80 

$ 135.46 

s 134.15 

s 90.00 

$ 409.19 

$ 100.00 

s 50.00 

s 
s 

Total 1,162,389 $ 2,312,TT9,736.76 $ 1,989.68 

This week's Treasury file had O payments/ offsets. 

10/27/2021 

AWG Collections Weekly Summary through 12/11 

Week Ending 

March 13 - 27, 2020 

April 3 - 24, 2020 

May 1 - 29, 2020 

June 5 - 26, 2020 

July 3 - July 31, 2020 

Aug 7 - Aug 28, 2020 

Sep 4 - 25, 2020 

Oct 2 - 30, 2020 

Oct 31- Nov 27, 2020 

December 4, 2020 

December 11, 2020 

AWG Weekly Summary 

Number of 

Payments 

318,171 

258,341 

104,908 

17,234 

16,638 

8,648 

4,069 

3,813 

0 

0 

0 

Total Dollar 

Amount 

$ 106,818,408.03 

$ 89,788,423.06 

$ 28,863,945.63 

$ 3,632,623.72 

$ 3,008,032.82 

$ 1,74 1,450.73 

$ 698,052.83 

$ 656,196.71 

$0.00 

$0.00 

$0.00 

Average 

Offset 

Amount 

$ 335.73 

$ 347.56 

$ 275.14 

$ 210.78 

$ 180.79 

$ 201.37 

$ 171.55 

$ 172.09 

$0.00 

$0.00 

$0.00 

Total 731,822 $235,207,133.53 $ 321.40 

AWG Collections is sourced via the US Bank Lockbox file 
prior to DM Postage. 
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Rehabilitated Borrowers Weekly Summary through 12/12. 

TIVAS Rehab Summary 

Date Totals By 
Total Borrowers Rehabilitated Received Missed Payment Credit No Payment Credit • 

Count % $ Co unt % s Count % s 

April 25, 2020 
II of Borrowers 43,891 100% 

$1,296,983,629.41 
19,639 45% 

$ 569,945,067.64 
24,252 55% s 727,038,561.77 

# of Debts 196,933 100% 87,337 44% 109,596 56% 

May 2 • 30, 2020 
# of Borrowers 42,392 100% 

$1,225,701,745.86 
38,797 92% $ l, l.04,463,321.28 

3,595 8% 
$ 121,238,424.58 

# of Debts 188,916 100% 172,721 91% 16,195 9% 

June 6 - 27, 2020 
II of BorTOWers 34,233 100% 

$ 998,584,952.73 
31,421 92% 

$ 900,741,302.40 
2,812 8% s 97,843,650.33 

# of Debts 153,691 100% 140,856 92% 12,835 8% 

July 4 • 25, 2020 
# of Borrowers 34,845 100% 

$1,005,808,110.90 
32,206 92% s 920,665,791.94 

2,639 8% s 85,142,318.96 
It of Debts 156,098 100% 144,331 92% 11,767 8% 

August 1 - 291 2020 
# of Borrowers 43,008 100% 

$1,237,354,391.96 
39,385 92% s 1,120,391,197.86 

3,623 8% s 116,963,194.10 
# of Debts 194,779 100% 178,255 92% 16,524 8% 

September 5 • 26, 2020 
# of Borrowers 42,005 100% 

$1,173,983,340.40 
38,625 97% s 1,068,610,140.63 

3,380 8% 
$ 105,3 73, 199.77 

# of Debts 188,094 100% 172,774 92% 15,320 8% 

October 1 - 31, 2020 
# of Borrowers 55,738 100% 

$1,561,643,909.62 
50,074 90% s 1,388,671,968.33 

5,664 10% 
$ 172,971,941.29 

# of Debts 250,337 100% 224,769 90% 25,568 10% 

# of Borrowers 35,456 100% 
$1,050,690,172.00 

31,387 89% 
$ 920,799,236.48 

4,069 11% 
$ 129,890,935.52 Nov 7 • 28, 2020 

# of Debts 158,979 100% 140,922 89% 18,057 11% 

December 51 2020 
It of Borrowers 6,903 100% 

$ 216,417,526.89 
6,388 93% s 198,891,653.53 

515 7% 
$ 17,525,873.36 

It of Debts 31,738 100% 29,281 92% 2,457 8% 

December 12, 2020 
# of Borrowers 6,633 100% $ 201,180,224.75 

4,987 75% s 153,007,557 ,09 
1,646 25% 

$ 48,172,667.66 
II of Debts 29,884 100% 22,514 75% 7,370 25% 

CARES Act Total 
# of Borrowers 345, 104 lOO% $ 9,968,348,004.52 292,909 85% $ 8,346, 187,237. 18 

52, 195 15% $ 1,622,160, 767.34 
# of Debts 1,549,449 100% 1,313,760 85% 235,689 15% 

Loan Rehab to TIVASTable above reflects the Loan Rehabilitation Transfer to the TIVAS from April 25 through December 12. The 
next scheduled TIVAS Loan Rehabilitation (Weekly) will run on December 19. 
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Weekly Rehab Summary Update - Perkins 

Rehabilitated non-default Perkins Loans Summary through 12/8. 

Perkins Rehabs Summary 

Total Borrowers Rehabilitated Received Missed Payment Credit No Payment Credit• 
Date Tot als By 

May 12, 2020 

June 9, 2020 

July 14, 2020 

August 11, 2020 

September 8, 2020 

October 13, 2020 

November 10, 2020 

December 8, 2020 

CARES Act Total 

Count % $ Count ¾ $ Count % 

II of Borrowers 885 100% 
$ 

392 44% 
$ 

493 56% 

II of Debts 1,108 100% 
3,117,504.68 

490 44% 
1,315,838.55 

618 56% 

# of Bo rrowers 433 100% 
$ 

378 87% s 55 13% 

It of Debts 544 100% 
1,368,8411.03 

475 87% 
1,196,537.39 

69 13% 

# of Bo rrowers 536 100% 
$ 

491 92% s 45 8% 

It of Debts 686 100% 
1,915,803.07 

620 90% 
1,723,651.69 

66 10% 

II of Borrowers 447 100% 
$ 

401 90% 46 10% 

II ot Debts 568 100% 
1,500,799.11 

513 90% 
s 1,305,187.67 

55 10¾ 

II of Borrowers 441 100% s 402 91% s 39 9% 

II of Debts 576 100% 
1,495,119.54 

526 91% 
1,354,788.65 so 9% 

Hof Borrowers 669 JOO% 
$ 

629 94% s 40 6% 

II of Debts 862 100% 
2,279,171.65 

809 94% 
2,157,704.64 

53 6% 

II of Borrowers 524 100% 
$ 

483 92% s 41 8% 

It of De bts 662 100% 
1,839,050.70 

614 93% 
1,715,346.63 

48 7% 

It of Borrowers 490 100% 
$ 

456 93% s 34 7% 

II of Debts 629 100% 
1,754,841.50 

588 93% 
1,648,831.90 

41 7% 

# of Borrowers 4,425 100% 
$ 15,271, 134.28 

3,632 82% $ 12,417,887.12 
793 18% 

II of Debts 5,635 100% 4,635 s2,~ 1,000 18% 

Perkins Loan RehabilitationThe table above reflects the Perkins Loan 
Rehabilitation Transfer to the Non-Default Perkins Servicer through 
December 8. The next scheduled Perkins Loan Rehabilitation (Monthly-
2nd Tuesday of Month) will run on January 12. 
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$ 

$ 

s 

$ 

s 

s 

$ 

$ 

$ 

$ 

1,801,666.13 

172,306.64 

192,151.38 

195,611.44 

140,330.89 

121,467.01 

123,704.07 

106,009.60 

2,853,247, 16 
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From: Odom, Christian 
Sent: Tue, 15 Jun 202113:28:33 +0000 
To: Bryant, Michael;Piccolo, Marc 
Cc: LaVia, Mark;Tyrrell, Pete;Fenwick, Benjamin;Eliadis, Pam;Waggoner, 
Matthew;Zeringue, Steven 
Subject: BPO Recovery Slides 
Attachments: BPO Recovery Slides.pptx 

Mike, 

As you know we have daily BPO briefings with the COO throughout this week and the 
next topic will be BPO recovery. I would like to use work previously done to kick off the 
conversation of "What would it look like today vs tomorrow." I will not use all of these 
slides, as it may be TMI. .. However, I believe I will use 1, 3, 5, and 6. 

These were slides Mike worked on in the past for a SEAD/SI briefing. @Bryant, Michael 
can you check the "current" state items to ensure that the information is still accurate? I 
am hoping to have my deck submitted to Dave & CO by 12noon today. Do you think you 
can finish your review by that time or NL T COB? 

Of course, provided Marc has no issues, it would be beneficial if you could attend in 
case we get any legacy DMCS/PCA questions. Copying Marc and others for 
awareness. 

Thanks in advance for collaboration! 

Christian Lee Odom 
Senior Manager 
Office: 202-377 •4024 
Christ1an.Odom@ed.gov 

Federal Student Aid 
u •• t "' I ff .if • 

StudentAid.gov 
wna@lm 

rJ1 (I r,J,~ A fl 
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From: 
Sent: 
To: 

Subject: 
Attachments: 

Chris Krobath 

Krobath, Christopher 
Thu, 2 Sep 202112:35:02 +0000 
Tyrrell, Pete 
BPO transition draft 
DRAFT-Short-Long Term Plans.pptx 

Management & Program Analyst 
Student Experience and Aid Delivery 
Christopher.Krobath@ed.gov 

Federal Student Aid 
• • I••• II 
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From: 
Sent: 
To: 

Cc: 
Subject: 
Attachments: 
08062020.docx 

Piccolo, Marc 
Thu, 6 Aug 2020 18:15:39 +0000 
Greene, Chris 
LaVia, Mark;Fenwick, Benjamin;Tyrrell, Pete 
CARES Act Decision Memo 3 for review 
FSA staff summary sheet.pdf, FSA Decision Memo 3 on CARES Act 

Chris - please review and comment. We can discuss any questions/edit you may have tomorrow 
morning at 8am. 

Thank you. 
mare 
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From: Mcnally, Paul 
Sent: Mon, 21 Dec 2020 15:33:00 +0000 
To: Bryant, Michael;Burris, Joshua;Fenwick, Benjamin;Hardiman, Darrick;Johnston, 
Lamonica M;LaVia, Mark;Lindbloom, Niev E;Mcnally, Paul;Piccolo, Marc;Pugh, James;Santos, Bob 
F;Shock, Edward;Smith, Karen M;Szathmary, Michael;Tyrrell, Pete;Valentine, Casey;Willoughby, Leslie 
A;Wise, Mark 
Subject: CR Metrics and AWG Status Report - 12/19 
Attachments: CARES ACT Stop AWG Non-Compliant Reporting 1221.pptx, DMCS CARES ACT 
CR Reporting Metrics 12-21-2020.xlsx 

Good morning, 
Please see the latest Stop AWG status report and CARES ACT CR Reporting Metrics file as of 12/19/2020. 

Sincerely, 

Paul McNally, PMP ®. MBA 
Partner and Continuous Improvement Director 
Debt Management and Collections Systems (DMCS) 
MAXJMUS Federal 
5202 President's Court, Suite 200 
Frederick, MD 21703 
Office: 240.772.3853 
Mobile:!(b)(6) I 
paulmcnally@maximus.com 

CONFIDENTIALITY NOTICE: This e-mail, including attachments, is for the sole use of the 
intended recipient(s) and may contain confidential and privileged infonnation or othe1w ise be 
protected by law. Any unauthorized review, use, disclosure or distribution is prohibited. If you 
are not the intended recipient, please contact the sender and destroy all copies and the original 
message. 
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CR 5478 I CCR 57034 -AWG Lockbox Closure Notification 

Scope: FSA has decided to instruct Treasury to temporarily close the AWG lockbox for AWG payments, 
effective November 1, 2020 through December 31 , 2020 (or through any extension of the CARES Act period). In 
support of this recommendation, FSA requires that MFS send additional notifications to employers and 
impacted borrowers notifying them of this decision. The WG86 - Employer CARES Act AWG Lockbox Closure 
notice and the CA05 - Borrower CARES Act AWG Lockbox Closure notice will be sent to the population 
October 1 through Monday's (November 2) AWG Lockbox file. The letters will be generated and mailed by 
November 4, 2020.Status: Both Employer and Borrower notification have been sent (with USPS).DMCS did not 
received an AWG payment file on Monday night as the last file was generated by USBank and process by 
DMCS on Friday (October 30).The WG86- Employer CARES Act AWG Lockbox Closure and CA05 - Borrower 
CARES Act AWG Lockbox Closure notifications have been delivered to USPS on Wednesday (November 
4).Notification break out: 
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CR 5478 / CCR 57034 -AWG Lockbox Closure Notification 

As a result of the Lockbox Closure:There were no AWG payments received in the AWG lockbox the 
week of 12/14. FSA requested M FS to cease all outreach efforts including employer phone calls, Stop 
AWG emails, and skip trace efforts. With no AWG activity the week of 11/16, there were no AWG
related transactions to report for the following:lncreased AWG Outreach Call ResultsNon-Compliant 
AWG Employers and Associated BorrowersEnhanced Calling MeasuresTop 20 AWG Non-Compliant 
Employers (last two weeks)Post October 1st Employers Resuming AWGRevived AWG 
BorrowersConsequently, these data slides have been removed from this week's status report. 
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Non-Compliant Employers Garnishing Wages 

AWG File 
Receipt Date 

Prior to 8/31 
8/31 - 9/4 

9/8 - 9/11 
9/14 - 9/18 

9/21 - 9/25 
9/28- 10/2 
10/5 - 10/9 

10/13-10/16 

10/19 - 10/23 

10/26 - 10/30 

11/2-12/18 

Number of AWG 
payments 
Received 

124,421 
1,780 
1,275 
973 

933 
772 
947 
822 

971 

555 

0 

# of 
Employers 
garnishing 

wages 

72,040 
925 
923 
766 

690 
564 
698 
540 

584 

386 

0 

# of Borrowers 
Impacted 

104,681 
1,632 
1,142 
909 

859 
667 
902 
779 

921 

529 

0 

Employer 
Outreach 
Attempts 

45,632 
5,505 
4,109 
4,192 

3,064 
3,059 
2,960 
2,283 

2,441 

1,834 

0 

Employers 
confirmed to 

stop 

13,037 
611 

336 
384 

347 
305 
317 
258 

291 

212 

0 

Borrowers 
impacted by 

Employer 
confirmed to stop 

32,591 
752 
442 
598 

535 
430 
474 
421 

593 

334 

0 

Leaend:AWG file Recejpt Pate: Pate of whjch the us Bank Lockbox file is recejyed at 6 AM of the day reported, This is a pre-PM {He.Number of AWG payments rece;yed: 
Payments made by emp(oyers from the us Bank Lockbox file on the date of recejpt, Roster payments are inc(uded, but wjth roster payments we can jdentjfy the borrower, 
the amount pajd, and date,# of Employers garnishing wages· The number of unjaue MASTER fElNs ident;fied in the us Bank Lockbox {He on the date of receipt Not all 
payments haye an attached emp(oyer name or MASTER fElN, Employer outreach Attempts: Phone can attempts made to employers to confirm stop aarnjshment, Not 
eyerv call resu(ts in a confirmed stopped aarnjshment, tt of Borrowers Impacted: The number of unjaue borrower numbers ident;fied wjthjn the us Bank Lockbox file on 
the date of receipt.Employers confirmed to stop: Emp(oyer counts are based on Master Name. These result from calls that successtuny confirmed stopped aarnjshments 
w;th an employer or we recejyed stop aarnjshment confirmatjon from e;ther phone calls or emans, If Mfs ;s able to confirm stop on at least 1 borrower, the ent;re Master 
Name is confirmed stopped. Borrowers lmpacted by Employer contjrmed to stop: un;aue borrower numbers assocjated wjth employers confirmed to stop aarnjshment, 
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MFS did a comparison of the original volume of borrowers impacted by AWG payments at the initiation of the CARES Act 
vs. Current. MFS used the last two weeks of effective payment data to snapshot the current population of impacted AWG 
borrowers. 

Category 

Total AWG Borrowers 

Employer Stop Garnishment Letters -

Borrower Count 

Borrowers Garnished 11/2 -12/18 

10/27/2021 

Borrower Population 

917,677 

441,520 

0 

% of A WG Borrower 
Po ulation 

100% 

48% 

0.0% - Total AWG 

Borrowers 

0.0% - Borrowers whose 

Employers received 
Letters 

Comment 

# of Borrowers on AWG, Requested to Start or 
Received an AWG in 2020, 

# of Borrowers from the 204K letters sent to 
Employers to Stop Garnishment by April 20, 
2020. 

Borrowers with AWG Payments effective 11/2 

- 12/18 
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Daily Refund Update for week of 12/18Overall Refund Status - CURRENTAII payments that are 
received on 5/11/2020 and beynn,. h~u.o h.o.on nrnr.occ.o,. th~+,.~" and sent to FSA for review. As of 
5/18/2020, all FSA approved n ay and sent to FMS.As AWG and 
TOP payments are processed Iible for refunds are sent to FSA 
for review/approval the follow funds, DMCS will be processing 
the same day or the following 1211412020 1,472 when file is received). 

10/27/2021 

12/15/2020 

12/16/2020 

12/17/2020 

12/18/2020 

1,948 

1,266 

879 

1,924 
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Treasury Offset and AWG Collections Update 

Thursday's Weekly TOP File Update (12/17) 

Timeframe 

March 5 - 26, 2020 

April 2 - 30, 2020 

May 7 - 28, 2020 

June 4 - 25, 2020 

Jul 2 - 30, 2020 

Au ust 6 - 27, 2020 

September 3 - 24, 2020 

October 1 - 29, 2020 

November 5 - 26, 2020 

December 3, 2020 

December 10, 2020 

December 17, 2020 

TOP Summary 

Number of 
Total Dollar Amount 

Offsets 

1,016,719 s 2,115,710,445.27 

145,205 $ 196,857,593.95 

432 s 206,410.75 

8 $ 1,083.67 

16 $ 2,146.36 

3 $ 270.00 

4 $ 1,636.76 

1 $ 100.00 

1 s 50.00 

- $ -
- $ -

1 s 971.00 

$ 

s 
s 
s 
$ 

$ 
$ 

$ 

$ 
s 
$ 
s 

Average 

Offaet 

Amount 

2,080.92 

1, 355.72 

477.80 

135.46 

134.15 

90.00 

409.19 

100.00 

50.00 

971.00 

Total 1,162,390 $ 2,311,780,707. 76 $ 1,989.68 

This week's Treasury file had 1 payments/offsets. 

10/27/2021 

AWG Collections Weekly Summary through 12/18 

Week Ending 

March 13 - 27, 2020 

April 3 - 24, 2020 

May 1 - 29, 2020 

June 5 - 26, 2020 

July 3 - July 31, 2020 

Aug 7 - Aug 28, 2020 

Sep 4 - 25, 2020 

Oct 2 - 30, 2020 

Oct 31 - Nov 27, 2020 

December 4, 2020 

December 11, 2020 

December 18, 2020 

AWG Weekly Summary 

Number of 

Payments 

318,171 

258,341 

104,908 

17,234 

16,638 

8,648 

4,069 

3,813 

0 

0 

0 

0 

Total Dollar 

Amount 

$ 106,818,408.03 

$ 89,788,423.06 

$ 28,863,945.63 

$ 3,632,623.72 

$ 3,008,032.82 

$ 1,741,450.73 

$ 698,052.83 

$ 656,196.71 

$0.00 

$0.00 

$0.00 

$0.00 

Average 

Offset 

Amount 

$ 335.73 

$ 347.56 

$ 275.14 

$ 210.78 

$ 180.79 

$ 201.37 

$ 171.55 

$ 172.09 

$0.00 

$0.00 

$0.00 

$0.00 

Total 731,822 $ 235,207,133.53 $ 321.40 

AWG Collections is sourced via the US Bank Lockbox file 
prior to DM Postage. 
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Rehabilitated Borrowers Weekly Summary through 12/19. 

TIVAS Rehab Summary 

Oat~ Totals By 
Total Borrowers Rehabilitated Received Missed Payment Credit No Payment Credit• 

Count % $ Count % s Count % s 

April 25, 2020 
Ii of Borrowers 43,891 100% 

$1,296,983,629.41 
19,639 45% 

$ 569,945,067.64 
24,252 55% 

$ 727,038,561.77 
# of Debts 196,933 100% 87,337 44% 109,596 56% 

May 2 - 30, 2020 
# of Borrowers 42,392 100% 

$1,225,701,745.86 
38,797 92% 

$ 1,104,463,321.28 
3,595 8% 

$ 121,238,424.58 
# of Debts 188,916 100% 172,721 91% 16,195 9% 

June 6 • 27, 2020 
# of Borrowers 34,233 100% 

$ 998,584,952.73 
31,421 92% 

$ 900,741,302.40 
2,812 8% 

$ 97,843,650.33 
# of Debts 153,691 100% 140,856 92% 12,835 8% 

July 4 - 25, 2020 
# of Borrowers 34,845 100% 

$1,005,808,110.90 
32,206 92% 

$ 920,665,791.94 
2,639 8% 

$ 85,142,318.96 
# of Debts 156,098 100% 144,331 92% 11,767 8% 

August 1 - 29, 2020 
# of Borrowers 43,008 100% 

$1,237,354,391.96 
39,385 92% 

$ 1,120,391,197.86 
3,623 8% 

$ 116,963,19'1.10 
# of Debts 194,779 100% 178,255 92% 16,~24 8% 

September 5 - 26, 2020 
# or Borrowers 42,005 100% 

$1,173,983,340.40 
38,625 92% 

$ 1,068,610,140.63 
3,380 8% 

$ 1.05,3 73,199.77 
# of Debts 188,094 100% 172,774 92% 15,320 8% 

October 1 - 31, 2020 
# of Borrowers 55,738 100% 

$1,561,643,909.62 
50,074 90% 

$ 1,388,671,968.33 
5,664 10% 

$ 172,971,941.29 
# or Debts 250,337 100% 224,769 90% 25,568 10% 

Nov 7 · 28, 2020 
# of Borrowers 35,456 100% 

$1,050,690,172.00 
31,387 89% s 920,799,236.48 

4,069 11% 
$ 129,890,935.52 

# of Debts 158,979 100% 140,922 89% 18,057 11% 

December 5, 2020 
# of Borrowers 6,903 100% 

$ 216,417,526.89 
6,388 93% 

$ 198,891,653.53 
515 7% 

$ 17,525,873.36 
# of Debts 31,738 100% 29,281 92% 2,457 8% 

December 12, 2020 
# of Borrowers 6,633 JOO% 

$ 201,180,224.75 
4,987 75% 

$ 153,007,557.09 
1,646 25% 

$ 48,172,667.66 
# of Debts 29,884 100% 22,514 75% 7,370 25% 

December 19, 2020 
ff of Borrowers 5,492 100% s 172,768,140.80 

4,799 87% 
$ 150,306,070.67 

693 13% 
$ 22,462.,070.13 

# of Debts 25,214 100% 21,947 87% 3,267 13% 

CARES Act Total 
II of Borrowers 350,596 100% S 10,141,116, 145.32 

297,708 85% $ 8,496,493,307.BS 
52,888 15% $ 1,644,622,837.47 

# of Debts 1,574,663 100% 1,335,707 85% 238,956 15% 

• Borrowers Made all Eligible Pavments 

Loan Rehab to TIVASTable above reflects the Loan Rehabilitation Transfer to the TIVAS from April 25 through December 19. The 
next scheduled TIVAS Loan Rehabilitation (Weekly) will run on December 26. 
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Weekly Rehab Summary Update - Perkins 

Rehabilitated non-default Perkins Loans Summary through 12/8. 

Perkins Rehabs Summary 

Total Borrowers Rehabilitated Received Missed Payment Credit No Payment Credit• 
Date Tot als By 

May 12, 2020 

June 9, 2020 

July 14, 2020 

August 11, 2020 

September 8, 2020 

October 13, 2020 

November 10, 2020 

December 8, 2020 

CARES Act Total 

Count % $ Count ¾ $ Count % 

II of Borrowers 885 100% 
$ 

392 44% 
$ 

493 56% 

II of Debts 1,108 100% 
3,117,504.68 

490 44% 
1,315,838.55 

618 56% 

# of Bo rrowers 433 100% 
$ 

378 87% s 55 13% 

It of Debts 544 100% 
1,368,8411.03 

475 87% 
1,196,537.39 

69 13% 

# of Bo rrowers 536 100% 
$ 

491 92% s 45 8% 

It of Debts 686 100% 
1,915,803.07 

620 90% 
1,723,651.69 

66 10% 

II of Borrowers 447 100% 
$ 

401 90% 46 10% 

II ot Debts 568 100% 
1,500,799.11 

513 90% 
s 1,305,187.67 

55 10¾ 

II of Borrowers 441 100% s 402 91% s 39 9% 

II of Debts 576 100% 
1,495,119.54 

526 91% 
1,354,788.65 so 9% 

Hof Borrowers 669 JOO% 
$ 

629 94% s 40 6% 

II of Debts 862 100% 
2,279,171.65 

809 94% 
2,157,704.64 

53 6% 

II of Borrowers 524 100% 
$ 

483 92% s 41 8% 

It of De bts 662 100% 
1,839,050.70 

614 93% 
1,715,346.63 

48 7% 

It of Borrowers 490 100% 
$ 

456 93% s 34 7% 

II of Debts 629 100% 
1,754,841.50 

588 93% 
1,648,831.90 

41 7% 

# of Borrowers 4,425 100% 
$ 15,271, 134.28 

3,632 82% $ 12,417,887.12 
793 18% 

II of Debts 5,635 100% 4,635 s2,~ 1,000 18% 

Perkins Loan RehabilitationThe table above reflects the Perkins Loan 
Rehabilitation Transfer to the Non-Default Perkins Servicer through 
December 8. The next scheduled Perkins Loan Rehabilitation (Monthly-
2nd Tuesday of Month) will run on January 12. 

10/27/2021 

$ 

$ 

s 

$ 

s 

s 

$ 

$ 

$ 

$ 

1,801,666.13 

172,306.64 

192,151.38 

195,611.44 

140,330.89 

121,467.01 

123,704.07 

106,009.60 

2,853,247, 16 
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Monday April 13th: Initial Contact to all Borrowers Completed 

CR 5510 / CCR 54768 - CARES Act Notification: Deployed in PROD and processing. 

Here are the totals: 

Email 

Letter 

3,996,500 

3,121,045 

Here is a breakout by Letter Type: 

St.ning % 
Letter Type 

Volume 
Completed 

Completed 

l etter #2 - Refund Eligible 367,920 367,920 100% 
l etter #3 - Refund Needs Address 141,375 141,375 100%, 
Validat ion 

Letter #1- CARES Act Notification 2.611,750 2,611,750 100°/4 
Total 3,121,045 3,121,045 100% 

Email Type 
Starting 

Completed Remaining 
Volume 

Email #2 - Refund Eligible 603,977 603,977 -

Email #3 - Refund Needs Address 228,328 228,328 -
Validation 

Email #1- CARES Act Notification 3,164,195 3,164,195 -
Total 3,996,500 3,996,500 -

Of these, 548,067 have a mailing address on their record. 

% 

Completed 

100°/4 

100°/4 

100°/4 
100% 

Please note that of the 548,067 that have an address on record, 24,077 need to validate their mailing address before 

we can mail them a refund. If we were to send out additional emails, MFS would recommend we send emails again 

to the 24,077 who need to validate their mailing address. 

FSA requested on 5/5 for MFS to send letters to borrowers where the CARES Act emails were deemed returned (i.e. 

email no longer in use). MFS updated the original tables to switch the borrowers designation from email to letters. 

The program has been updated and deployed on Wednesday (5/6). The program will generate t hree sets of files that 

will be separated by the CARES Act letter type (General Notification, Refund Eligible, Refund Needs Address 

Validation). The number based on the run in production removed 293 borrowers due to " Invalid" mailing addresses. 

The table below reflects the original and updated totals. 

As of 5/14, all of these letters were sent out. 



Original Original Updated Updated 
letter Type 

Count % Count % 

CA RES-01 478,lTI 87% 477,900 87% 
of them8f(jJ need to provide an 

h---~---~~~~--+~~-~t---~~=--c-t--~---+.--~---,--------J 

t n r iv th ir r IIJl!ltWJ~il 1!!!1111111!!111!!11!!1' we ar ~ g to get them a 

refund 

Letter Type Counts % 

CARES-01 478,172 87% 

CARES-02 45,818 8% 

CARES-03 24,077 4% 

3% of the returned emails with invalid postal address need an address verification before we can send a 

refund. 

Letter Type Counts % 

CARES-01 77,753 97% 

CARES-02 15 0% 

CARES-03 2,794 3% 

Legend 

CARES-01 - CARES Act Notification 

CARES-02 - Refund El igible 

CARES-03 - Refund Needs Address Validation 



S(op TOP CollectJort!t 

TOP l>ayment f lle.s Recerved from 1rea~uty continue. to decrease. Comm\Jnlcadoa continues With Treasury to stop rernaTfllng Qffset; , 

Date Re.c:~lved 
Num~;of 

Total DollarAmoun-t 
Av,•r•e~ off,et 0.')h.tStlrt('d' D<t1\? Fmfd,~d 

Records /\mou11r f'rccesslflg PtOOl'....51ilng_ 

3/5/2010 503,218 S LJ76,239,0J9.64 s 2,734;88 3/6/2020 3/\l/2020 

3/12/2020 263,129 S 309,157,740.74 s l,H7,97 3/13/202 3/18/2020 

3/19/2020 141,240 s 243,9$5,370.69 s 1,727.45 3/19/2020 3/21/2020 

3/26/2020 109,Hi s 185,518,194.20 s l,7{)(],04 3/26/2020 "l/18/202o 
4/2/2020 119,809 s 182,257,070.'18 s 1,521...23 4/2/2020 4/4/201JJ 

4/9/2010 4,515 s 1,694,1.!l'J.l.a $ 596 74 4/9/20W 4/9/l020 

4/16/2020 5,665 s 3,907,538.73 $ 689.77 4/16/2020 4/16/2020 

4/23/2020 3,430 s 2,186, 790.77 $ 637.55 4/23/2020 4/13/201JJ 

4/30/2020 11, 786 s S,8l l,894'Ji9 s 493.J.2 4/30/2020 4/30/2020 

S/7/2020 11 s 1,7&4.0S s 16LJ;J 5/7/202.0 5/7/2010 

S/14/2010 4 s 1,431 6) s 357 9Z 5/14/20W 5/14/2020 

S/21'2020 s $ 5/2lj2020 5/21/2020 

5/28/2020 417 s 203~195.03 $ d87.2H S/7.8/2020 5/28/2020 

6/4/2020 6/4/2020 6/4/2020 

6/11/2020 4 s 11[}.13.67 s 260J)2 6/11/2020 6/ll/201JJ 

6/18/2010 4 s 40,00 $ I0.00 6/18/2010 6/18/2020 

6/25/2020 s s 6/25/2020 6/25/2021) 

7/2/2020 6 s 280.00 s 46.67 7/2/2020 l/7./2020 

,/9/2020 9 s 1,758.55 s 19539 7/9/2020 7/9/2020 

7/16/2010 s s 7/16/2020 7/16/2020 

7/]3/2010 s - s 7/23/WW 7/23/2020 
7/30/2020 1 s 107JU s 7/30/2020 7/30/2020 

8/6/2020 1 S- 200.00 s 200.00 8/6/2020 8/6/2020 

8/B/2020 s s 8/13/2020 8/U/7.020 

8/20/2020 1 s 20.00 s 20JXJ 8/7.0/2020 8/20/201JJ 

8/27/2020, 1 s 50.00 $ S0,00 U/U/2010 8/27/2020 

9/3/2020 3 s 1,521.45 $ 507.15 9/3/2020 9/3/7.0W 

9/l0/2020 s $ 9/10/2020 9/W/2020 

9/17/2020 1 s 111.31 s 11531 9/17/2020 9/17/1020 

9/2•/2020 s s - 9/7.•/2020 9/24/2010 

101\/2020 s $ 10/1/2020 JO/lh020 

10/8/2020 2 s 100,00 s 50.00 10/8/2020 10/8/2020 

10/15/2020 s $ 10/15/2020 10/l.S/2020 

J O/U/2020 s s 10/22/2020 10/2!/2020 

10/29/2020 s s 10/29/2020 10/J!'/201JJ 

IJJ6/W20 l s 50.00 $ 50,00 11/6/2010 11/6/2020 

Jl/Bf2020 s s ll/13/2020 11/13/2020 

11/20/2020 s $ 11/7.0/2020 11/20/2020 

ll/27/2020 s s U/7.7/2020 l lJ21/2020 

12/3/2020 s s - !2/3/2020 12/3/7.0HJ 

Ji/10/2020 s s 12/10/1.020 11/lOhOZO 

U/17'2020 1 s 91100 s 917,00 12/17/2020 12/ 17/2020 

Tobi 1,Hi?,39l S J._.UZ.,780..&:Sl,7.G ~ l .. ?~ o:e. 
S'top A WG COllectlon.s: 

AWG Wettkl¥ Summarv 

Weekln<llnt 
Number Ot 

T\Jt.il Dollar Arno1.1rn 
Average Oftst!l 

Pavmen-u /\mount 

l/13/2010 108,904 $36,183,827.58 $332.25 
3/]0/2020 1Q.l,A63 $34,481,735.10 SJ36.5l 
3/27/2020 106,804 S36,.152,&45.3S- $33&.SO 

4/3/2020 87,794 S17,39S,l94,8l $312.04 

4/10/2020 70,A44 $23,851,485.47 $J38.GO 

4/17/7._020 54,285 S20,697, 180.40 $381,'27 

,12•12020 45,818 SJ 7,8.43,462:.32 $389.44 

S/1/2020 .5-2,178 $15,503, 775.44 $297.13 

5/8'2020 21,153 $6,029,149,73 $271.16 

5/15/2010 9,379 $1,139,419.95 S128.11 

5/]2/2020 8,91A $1,365,033.99 S>65.32 

5/29/2020 !..2,6811 S2,s·26,S56.5-2 $2.22...Sll 

0/5/2020 •.389 $825,502.20 $188.08 

6/12/2020 5,380 $1,300,64 I.GS $241.76 

6/19/2020 3,A63 $726,956.29 $209.91 

6/26/7.020 4,00) $779,Sl 7 ,55 $194.78, 

7/3/2020 3,973 $789,291.05 S198.66 

7/10/2020 2,409- 5432,448,79 $179.Sl 

7/17'2020 3,969 $612,176.45 $169.36 

7/1• /2020 3 ,114 $593,046,19 Sl90.4b 

7/31/2010 3,173 $$21,070,34 $16'4.12 

8/7/2020 2.933 $509,661.39 $173.77 

8/14/2010 1,830 $529,64Ml $'2S9.42 

8/11/2020 2,048 $'48,169.72 $170.00 

8/28/1020 J ,837 $,SJ,972,59 $192-69 

9/4/2020 1,129 $205,542.04 $182.06 

9/11/2010 l ,193 $208,939.12 $175.14 

9/18/2020 918 $145,302.!lO sm.,s 
9//.5/2010 829 Sl38,268.87 $166.79 

10/2/2020 115 S!06,ll5,74 $146.39 

10/9/2020 882 StS0,53'9 .. 73 .$104.69 

10/16/2020 785 $119,&81,.88 Sl5L72 

10/23/2020 905 $170,130,29 $187.99 

l0/30/2010 516 $79,509.07 $15,<1.09 

11/6/2020 0 $0.00 ,0.00 

11/13/2020 0 $0.00 ,0.00 
...11/20/2020 0 $0.00 ,0.00 

.il/27/2010 0 $000 sn.oo 



H/4 /1020 I o l so,oo I $0,00 

l 2/11/2020 I o I so.oo I $0.00 

12/1212020 I o I so.oo I SO.OD 

' ' .. 
Ai or 4/23 all Employers have been notified. 

New Employef 
Addro\ ) St1:1tm. Perce nt 

Valid (all mailed as of 

4 

Contai:::tedvia t elepho ne 

Count 

203,980 

1 ,000 

18,2t9 

91.0% 

0.9% 

8.1% 

As 4/23 of AWG the @mptoveri of all AWG bofrowers have bHn contacted 

Borrower 

" Commenl AWG Group1ng5 
Count 

Total l!..WG 8orrowers 911,6n !00% # of borrower$ on 

AWG1 ~equeste~ 
co Start or 
Received at1 AWG 
payment in 2020 

Empfover Stop 441,~20 48% ll of borrowers 

Garnishment Len e rs- frooith{, 204t 

Borrower Count Employer Leher 
DODula tion 

Emotover Contacted- 429,069 47% No Additional 

Borrower Count A,ctlo11 ,i:lt UliS 

t lnie 

Emplovers. 'w/lnvalld 117,088 S,f, # of borrowe,s 

Address - 8onower Count fromtl\elBK 
Employers With 

an 1nvJlid 
Ad d1ess to be 
mailed on 

4/ 23/ 20. 

Total 911,Gn 100% 

On 5/ 8, FSA reques led MFS to move up the sendi~ a letter to borrowers to a ssist with contact log their empluyer that 

cont inues to ga m'ts h theirv,age$. There were 8-7,8-87 borrowers since April 28 ha ve had employer send' wai;e garnishments to 

OMCS, Based 01' t.he wn in prodtJt:tlon, 83,424 rec.ords were inctuded In the letter file of 81,881 borrowers wrth 4,463. The 
INte< file 1s with !he ~ulfUfment Vendor and the letter1 a re-scheduled to be- malted on Satu,dav {5/91 .1rtd Monday (5/11). 

Tlmcllne: A!l-83,424 Borrnwer letters w~re malled on Sa l ufday (S/9J, 

Scope: On 5/ 8, FSA reques te d MFS to send a 2rt,J ro und of Employer Slop Ga rniihme nts with Bonowe r Ros te, (WGJ.4). This 

round of Employer letter$ will sent up to 38,.321 £mployers 1hat have .se ntw,;1ge c.;1mishmer1ts s ince April 28. This. mailing will 
inQude the lisiing ot ,;1nv borrQwer linked to ~hese emptovers in an imerted rQster, which was the same approach when tt,e 

Initia l round of feuen; were sent ro the employer-s The proc.e.ss Will c,heck to be s1.-1re the e m ployer a<hfress ts valid priof co 
generating a fll~ and an updated count wlll bl! pro..,1<led on-et- thlS ts r.lo In productk>n FSA t,as requested to rc,~vr-ew the
Emplove r Stop G:arnlshment lette r with Roster (WG34} on Frida v :at S:30pm _ Th.e :apprm,ed tetU!r was recerYed 0 11 S:aturd:av a t 

11am. Th@ code was d E!p loyl:!d and gE!n '=!rated 37.425 leHefs with borrower rosters to Employers. S% Employers have a,n 

Invalid mailing addres$. 

Status: Compl!;!ted 

Timeline.r Ali 37,425 lette,s were malled to Em p lovers on Monday (5/11). 

Final set of letters to gel 100% cOmmunica,tic,n complete: 

Letter Ooscrlption 

l etters to be fulfilta<J 
Le tters serit to post ortice 

Target date of completion 

Number malled 
Tar_get date- of co,rnplatfon 

Stop Dafaun Collect.Jon Actlvltv J"J 
Rd via Certified Mall 

37,425 
37.425 

5116 - compteled 
37,425 

5/16 - completed 

Stop 01'lf.1uh Col11:tctlon ActJvlty -
Remaining Mslllngs fof WG.34A 

6,069 
6,069 

5116 - completed 
6,069 

5/16 - completed 
Scope: On 06/03 (W1..><lnes"dav). f:-SA reque.ste<J MFS to seOO lo 325 Employers a 2nd Hound of Emptovet Stop Garnlshm•nt~ 

le tters vji:I certified mall FSA approved the two letter temolate.s 011 6/ 5 !Frida y~ Here ls lhe brea~otJt of the 325 En,plove r 

Lettel"$: 
- 63 of the 325 Employers have a mailin,g address with a "Vatid~ ma iling sfarus. T~is population w iU recPive a11 f1T1ployer Stop 

Gamlshment l etter with Roster (WG.34). 
262 of tile 325, t mptoyers have a malling ad<lres-s wtlh a n Hlnvalld" malling status, 'I hl!io populallon will rtic~lve at1 tmploye, 

Stop Ga rnishment l e tte r without a Roster (WG34A). 

Status: lf!ttct flles have bcon se"t to u,c f"ulfll1mcnl VeMor, 
Tlmelhie: Leners were maite.d 011 6/8 IMonday) \/la celiffie.d mail, 

Letter Ot-scorlpUon Certlflell Mallll'lg& with Rosuu 

Letters lo he fulfilled 63 

Letters sent to post orf.ca 63 
Target date of completion 6/5 - completed 

Number m a iled 63 
Targel dale of compte~on 6/8 compleled 

Certlfled Mallings without a 

Roaler 

262 
262 

615 - completed 
262 

618 cornple(eo 
Scope: On 06/ 10 (Wednesdav}, FSA r-equested MfS to Sl:!nd an Employer Stop Ga rnishme nts letters via certified mail to 969 

EmP'ove.rs. FSA appro.,.ed the 2 !et~e, templates for t his mailing on 6/12 {Fridav). MF.S advised to only ,nail 919 letters, wh-ich 

FSA approved. Here- is the b<eakotJt o f the 9 19 EmpJoyer l etteTS: 

leuer Oe!'.crlptioo Cert1f1ed MaUh19s, wllh Rc.s11n 

Letters to he rulfllted 385 
Letters sent to post offip!, 385 

Target date of comptetion 6/12 , complotod 

Number mailed 385 

Ta,get date ol oompjelion 6/15 oompleted 

Sta tus: l tttot Mes llave been sent to lhl!. Fulflltmcnl Vt'ndor, 

Timeline: letcers were mailed 0 11 6/15 (Mondayl \lja cenlfled mall 

Certifiod Mailings without a 
Roslt!t 

534 
534 

6/12 • complelod 

534 

6115 complel;,d 



Scopec 0~ July 1, FSA requl:!sted M FS to send 18K lett~rs to Em plover:!, reQoestlng aS!.lstance wit.ti )lorrowers (thelr e/TIPloveest 

thalare. e1tgible for a rl!f\Jnd but DMC!"> doe~ not have a valtd madlng address. FSA provided t l).e appro11ed lrmer on )uly 1 

(WG840V01}. FSA -atso provided -a ciata file-t t\e ~vening ot Julv 1. --0,e data t ile CO!'taine.d l &,~23 r~c.q,ds, ·1 r~ctJrd was 

removt:d due to an Invalid address form~t. A total of l3,$2l len.e<5 wlll tie m,11le-d to en,ployers 

LoUor Ooscrlptlon 
WG8,40VOi lel\ers !l~nf Id 

Employer.; 

Letters to he rulfil1ad 
t ellers sent lo post offiC8 

Tamot date of compt0tlon 

Number maitec:1 

Tafljel date o/ oomplelion 

18,623 
16.e22 

716 ~ completod 

18,822 

716/2020 
Status: l ettet files t).a1,1e bea:n sent to U,~ Fulfllttrtl!Ml 1/('Jldot, 
Timeltne: letrefi were mailed out on 716 
Status of Address Validity 

D.1lu Addruis Sbt.ut: Cou11t 

Valid 1,506 
7/20/2020 Invalid 16,317 

Tot,1,I 18,823 
Valid 3,378 

7/25/2020 Invalid 15,445 
Tot,1,I 18,823 
valid 4,083 

8/ 1/1010 lnvahd 14,740 
Tot,1,I 18,823 
Valid 4,477 

8/8/1010 lnvahd 14,346 

Total 18,823 

Valid 4,753 

8/15/2020 lnva1,d 14,070 
Total 18,823 
Valid 4,982 

8/22/2020 lnvahd 13,841 
Tot,1,I 18,823 
Valid 5,113 

8/29/2020 lnvahd 13,710 
Tot.ii 18,823 
Valid 5,256 

9/5/1020 lnvahd 13,567 
Totdl 18,823 
Valid 5,356 

9/12/2020 ln,,,-ahd 13,467 

Total 18,823 
Valid 5,400 

9/19/2020 Invalid 13,423 

Total 18,823 
Valid 5,544 

9/26/2020 lnvahd 13,279 
Tot,1,I 18,8-23 

Valid 5,647 

10/ 3/ 2020 lnvahd 13,176 
Total 18,823 
Valid 5,717 

10/10/2010 lrwahd 13,\06 
Totdl 18,823 
Valid 5,776 

10/ 17/2020 lnvahd 13,047 

Total 18,823 
Valid 5,824 

10/14/2020 !m,tlhd 12,999 
Total 18,823 

" 13% 
87% 

100% 
18% 
82% 

100% 
22% 
78% 

100% 
24% 
76% 

100% 
25% 
75% 

100% 
26% 
74% 

100% 
27% 
73% 

100% 
28% 
71% 

100% 
28% 
71% 

100% 
29% 
71% 

100% 
29% 

71% 
100% 

30% 
70% 

100% 
30% 
70% 

100% 
31% 
69% 

100% 
31% 
69% 

100% 
Scope. On Oci,obet 27. 2020. FSA declood to .nstruct Treasury to temporatl~ dose ttle AWG lacl(.boX lor AWG payments-. 

Status; Both E.rnployer and Borrowe, notlficatJo n-. h;i.ve bee:F\ m-alled, 

OMCS did not recel\led a.n AWG pavmenr file.on Mor,_day night as the last filewjlls &f nera:ted b., ussanl: a nd proc.es;s by 

NolJf\caU_on Bre.ak OuJ: 

AWG L\ldll.JO" Clo"'"'u,-., NMIGti 
loltor Count 

WCl86 - Ern~loyer Nollr.e 
CAO!i - 13ooower Notice 

Total 

171i3 
mo 
4093 

With the temporary closure of the lockbox, FSA requested MFS to cease all outreach 
efforts including employer phone calls, Stop AWG emails, and skip trace efforts. 
I AWG Payment> since the beglnnlng of ZOlO. I 



AWG Employer Calling Statistics -Total 

-■,·· •· ... ■· · ■■··· ■·:::. . ' .. . . - ; . . . ' . . . . , . 
.. • + - • ~ • , • • 0 a I O • 0 

Prior to 5/5 

515 • 518 
5/11 · 5115 
5/18 · 5122 
5125 • 5129 
611 - 6/5 

°"""" 
, ...... 

..... 

10119 - 10/23 
10/26 - 10/30 
1112 · 12/18 

27,890 
11,488 
14,890 
16,008 
6,045 

971 
555 

0 

2,286 
13,399 
5,834 
6,274 
9,231 
3 ,398 

16, 167 
10,717 
13,764 
14,780 
5 .401 

.. A.w..•- --..... ,._.. 
584 
366 
0 

921 
529 
0 

2,286 
224 

4,191 
6,991 
319 
115 

2,441 
1,834 

0 

·AWO F11e Recit,pt 0111•: Oateo(Whlc:tt theUSS&lllr Lockbo'.o.f\leasre~i:116 AIJl off!aQ.3yf8J)Ol19d Ttff.lsel)f8-0M fll& 

2,272 
67 
759 

1,713 
819 

2,810 

it 

291 
212 

0 

1,231 
6,947 
5,730 
6,522 

593 
334 
0 

•Number of AWG payment. n:c:eived: Ptl'Jnll;!tl!!< madi:, t:,y ,:o~IO)'i'rs lrom thi' US 8$'.il. L.ocld.,ol( r,ie, on thti> !tile ol ~.Spl R~ pay~1;; are Mudbd. but With ro~te.r 
pa~ents we C::9'1 IOElnlify N oorrowar lhe amoon1 pBli:d, aM date, 
•O: af Employers 9.11mishln9 w.119": Thi,; nuir(;lqr QI i,ii~tl MASTER FEIN"~ ir;tcm1JflffQ in !;he IJS 8;wik l,.01;kl;,Qll (,- oo lhlJ Q,110 i;,I ~ i~ , N!;JI ~II p!l:,TOOn4 hll-.,i ;111 •tl;:tt;tiqrl 
~~I NIIYl8 01 MASTER FEIN 

•C.a!la Ma<lei Ptlone call a.tt~ta. rnaCJ& IO ernclo'/efs to oonllrm t1top gamlshtnenl ffol evef'j can teSUlle In a COf\llmled sl~ped gern:,s.hmenl 

•I o f Sorrowen l mpacll!d: T l'.., numbe< of uniql.11! borrowi.f r'lun'fltlo~ idel'l!l!lt!d voilhin tM US Bl:inl. Lodd!ICIJ( lilt! on Cht! dall!-of Ni!Cl:!:iPl 

•Employ en c onritmed to tlop: ~loye( eoun~ are bil5ottd oo MliSlliel Nani~. The6e' '1:'siJI from C"3l!S Ih a! Sui;ceS:Srut-, cmmrled 6fo11ped 98fruhi11~1ls with.., erni,luye, at 1ui 

reoaM1d $",op gam1&hrn0M COIWTI1atloo from 8!-lller P,one call&-~ eme,15, If MFS l:r, ,1bl9 10 c:oritirm Mop on at le-a5t 1 bMOW9t, U\e enlfre Ma&ter Name IS cor,f,m,eO &toppe,d 

•8-o!TOW8t"S 1mp&c4lild by Employer conftrmlild to &tOP: Unlq,ve borJ'OW8J numbers IIISSOOliltedw- h emp)oye111 conimied lo SloPV>lrlll&hmenl 

30 392 30 

5/1912020 246 1372 163 19 153 

5/20/2020 55 196 239 22 

5'21(2020 29 228 :;:J 11 

512212020 , .. t,257 116 13 2◄ 

Sl2612C1'1.0 1,044 1,701 0 0 

5/2712020 3,797 5 .541 0 

5128f2020 3,046 .t,223 

512912020 1,576 2,353 

FSA Raquested MFS to discontlnue making outbound callS eff8Clive 5'22 for the non~ompliant "30 day employers 

Calt-s, performed out of the Stop Wage Gami$hment Datebase {SWaG ). Thi:s daity data set repcesenls the Non-cornplianl 
E.mp1oyers garnishing wages 30 days a11er theK initial OOCioa lo s lap. 

•I of 8orrow11n l mpacll!d: T he n11mbl!r or unique BorrOWter lOs fiti;nUlled in ~e DM No,1-c~hllr'lt tor 30hyslo(!. 

•Employffti confirmed to .slop: c• th.,1 $~LIiiy <:Qnfinrwl $!~!1 g..rni$~n1$ wlltl an on,plQoJwlr lh:,,1 ii i:i~ Qn A$.$,gn IOt,. Awgn ID; are t.r!:Od 

to grouo as many poteotli!I emp,o~e,rs FElN:s DI "'e same oompany 1n10 ooe ass'lgnm&nt ,or-a CSR.. 

·Borrow~n lmpac11Nf by Employtr cor,1-mad to s.top: Uniq\lo bam::rwr.r num~r"' :1~QC1,iloi;t wah 51,r-<".ffl:.."'11,j' C'-a,11~ m,,.,~,. to <:Qnf1rm ;top q;mli~hrnftf"fl. 

6/1- 6/5 
6/8· 6/12 

6/15- 6/19 

6/22 - 6/26 

2685 

72 

58 

42 

5225 

119 

106 

143 

2·5 

6-10 

11·20 

>20 

580 

6l 
l9 

24 



6/'lf)-7/2 -" !]0 rotal 3,000 

1/6 1/10 16 79 
7/13 · 7/17 22 26 

7/20 · 7/24 8 27 

7/27- 7/31 
8/3- 8/7 JD .. 

8/10 8/14 0 

8/17 · 8/21 0 
8/24 · 8/28 ~. 44 
8/31-9/4 

9/8-9/lt 0 D 

9/14 , 9/18 0 0 

9/21 · 9/25 

9/28 · 10/2 
10/5-10/9 

10/12-10/16 
10/19 10/23 

10/26 · 10/30 
11/2 · ll/6 

Total aooo SIJ73 

Resume Employer Outreaffl to All Non-Compliant Emplovef'! 

■-■ 
. . ' . . . 

. ·····. ··· ~· 
7/20 · 7125 3,552 336 9.46% 
7127 • 8/1 4.486 675 15.05% 
8/3 - 8/8 5,524 868 15.71% 

8/10 - 8115 5,787 844 14,58% 
8117 - 8/22 5,919 737 12.45% 
8/2!1 - 8129 5.680 678 11,94% 
8131 - 914 5,505 611 11.10% 
918 - 9111 4,109 336 8.18% 
9114 · 9118 4,192 384 9,16% 
9121 - 9/25 3,064 347 11.33% 
9/28- 10/2 3,059 305 9.97% 
10/5 • 10/9 2.960 317 10.71% 

10113 - 10/16 2,283 258 11.30% 
10119- 10/23 2,441 291 11,92% 
10126 - 1 0130 1,834 212 11.56% 

1112-11/6 0 0 0.00% 
Total 60,395 7,199 11.92o/, 

On 7117 FSA requesl8d thal MFS resume calling oon-compliant AWG emptoyers In an effort to reduce lh8 current volume. Full-
lime calts m1llated CM'l 7/21 fron1 IM call oente.t with 30 resources availabl& to take calls and respond to voicemaits. and emalts. 

Call dis()osi1ton da1a is recorde<:I in ENCORS (Employer Non-compliance Outreach Systems) This weekly data set represents 
1he results of the outreach effort and % of contacts tha1 reslitt in conflmied stop garoistimeo1. 

·Employers Contaetod: Phones calls and emalls made to non-compt.lant employer contacts In the S)'st0m or found via rescarcil. 

·Employers Conflrmod Stopped G.trnlshment: Oecutrences Where an MFS representall~e has conflrmed w.in an ernpl<Jyer o,ey nave stopped garnishment. This does not gua<antec tne empk.>ye, wltl stop garnlshrncnl 

•o/. Confirmed Stopped: ¾ ol ernpfOyers contacted thtou_gh eatls. 8·rnall$, and Jega4 8$Clllcll/ons ttiat eootlrmM stopped 9an'l~thri'!einL 

"Note: ail emp«Jyer oouf)ls ,efer 10 effort t'll(:lde to consofld:ate FE!Ns lo 1 maaler smplc;i~er namet 



as of 12/19/20 
1,405,433 Total Borrowers requiring refund (AWG, TOP, or both) 

Total Borrowers: 

Total Borrowers Refunded (including 

full refunded or full reversed : 

Tot al 11]-Pro ress Borro\Vers: 
as of 12/19/20 

140S 433 

1,390,686 

14,747 

96.9% of AWG Payments have been refunded 

AWG Payments Breakout Dollar Amount 

Total AWG Payment Amount Received $191,683,871.64 
On/After 3/13/2020: 

Total AWG Refunded Amount (including $186,193,863.86 

whatin suspense): 

Total AWG Reversal Amount (reversed $216,110.67 

before refund request): 

Total AWG Ovtstand,ng Amovnt.: $5,273,897.ll 
as of 12/19/20 

99.6% of TOP Payments have been refunded 

100.0% 

99.0% 

1 .0% 

% 

100% 

9-7.1% 

0.1% 

2.8% 

# of Refunds 
%of 

Refunds 

1,131,227 100% 

1,096,433 96.9% 

642 0.1% 

34,152 3.0% 

% of 
TOP Payments Breakout Dollar Amount % II of Refunds Refunds 

Total TOP Payment Amount (Batches 

Received on and after 3/0S/2020): 

Total TOP Refunded Amount: 

Total TOP Reversal Amount: 

Total TOP Outst anding Amount, 
Total 

Total 
Borrowers 

Refunds 
Date Sent for 

Sentto 
FSA 

FMS 
Approval 

4/11/2020 15,394 
4 13 2020 30000 
4/14/2020 30,000 .17,762 

4/15/2020 60,000 56,871 
4 16 2020 100000 36 760 
4/17/2020 71,437 
4/19)2020 60,000 121,732 

4 20 2020 75 000 

4/21/2020 636,813 74,605 

4/22/2020 93,510 
4 23 2020 117,108 

4/24 2020 112 788 
4/25/2020 
4/26 2020 

4 27 2020 131569 
4/28/2020 101,397 

4/29 2020 95,194 

4 30 2020 100,106 

5/1/2020 
5/2/2020 60,999 

S 3 2020 39 374 
5 4/2020 75,000 27,922 
5/5/2020 10,000 110,098 

5/6 2020 75,000 79,695 

5/7/2020 200,000 58,039 
5/8/2020 130,000 73,010 

5/9/2020 86,615 

S 10 2020 112 747 

5/11/2020 Current 28,009 
5/12 2020 Current 275,408 

S 13 2020 Current 

S/14/2020 Current 

5/15/2020 Current 39,628 

5/16/2020 Current 47,807 

5/17/2020 Current 

5/18/2020 Current 

$2,312,875,503.06 100.0% 1,162,433 100% 

$2,303,718,734.28 99.6% 1,157,310 99.6% 

$6,138,149.86 0.3% 2,532 0.2% . : . : 

as of 12/19/20 
2,293,660 Total payments to be refunded 

98.4% Payments h ave been refunded 
h ol 

Payments 

Total Pavments: 2 293 660 
Total Payments Refunded 2,256,917 
(lncludinl! Fullv Refunded 

Total ln-Prol!ress 36 743 

% 

100% 

98.4% 

1.6% 



5/19/2020 Current 9,636 

5/20/2020 Current 4,365 

5/21/2020 Current 14,221 
5/22/2020 Current 4,265 

5/23/2020 Current 
5/24/2020 Current 
5/25/2020 Current holidav 
5/26/2020 Current 6,060 
5/27/2020 Current 9 292 
5/28/2020 Current 14,284 

5/29/2020 Current 3,744 

5/30/2020 Current 
5/31/2020 Current 

6/1/2020 Current 8,476 

6/2/2020 Current 27,816 

6/3/2020 Current 8,784 

6/4/2020 Current 11,626 

6/5/2020 Current 3,230 

6/6/2020 Current 

6/7/2020 Current 

6/8/2020 Current 5,666 

6/9/2020 Current 5 787 

6/10/2020 Current 13,639 

6/11/2020 Current 5,057 

6/12/2020 Current 18 029 

6/13/2020 Current 
6/14/2020 Current 

6/15/2020 Current 6,295 
6/16/2020 Current 2,431 
6/17/2020 Current 11,623 

6/18/2020 Current 15,498 
6/19/2020 Current 4045 
6/20/2020 Current 

6/2.l/2020 Current 
6/22/2020 - --!'- . Current 5 455 

6;23/2020 Current 4,139 

6/24/2020 Current 9,693 

6/2'.;/2020 Current 15,051 

6/26/2020 Current 3,930 
6/2li2020 Current 

6/'2.8/2020 Current 

6/29/2020 Current 4,095 
6{30/2020 Current 

7'1/2020 Current 5,669 

7/2/2020 Current 3 250 
7/3/2020* Current holiday 
7/4/2020 Current 

7/5/2020 Current 

7/6/2020 Current 2,599 
7/7/2020 Current 1,965 

7/8/2020 Current 863 

7/9/2020 Current 11,196 

7/10/2020 Current 
7/11/2020 Current 
7/12/2020 Current 

7/13/2020 Current 5,839 

7/14/2020 Current 4,918 
7/15/2020 Current 4 729 

7/16/2020 Current 3,051 
7/17/2020 Current 2,502 

7/18/2020 Current 
7/19/2020 Current 
7/20/2020 Current 4,523 

7/21/2020 Current 2,600 

7/22/2020 Current 2,714 
7/23/2020 Current 11,407 
7/24/2020 Current 4,238 

7/25/2020 Current 
7/26/2020 Current 

7/27/2020 Current 4,419 



7/28/2020 Current 2,951 

7/29/2020 Current 1,912 

7/30/2020 Current 3,373 
7/31/2020 Current 6,817 

8/1/2020 Current 

8/2/2020 Current 

8/3/2020 Current 3,209 

8/4/2020 Current 1,576 
8/5/2020 Current 3 726 

8/6/2020 Current 2,894 

8/7/2020 Current 3,924 

8/8/2020 Current 

8/9/2020 Current 

8/10/2020 Current 4,357 

8/11/2020 Current 2,364 

8/12/2020 Current 4,357 

8/13/2020 Current 829 

8/14/2020 Current 3,031 

8/15/2020 Current 
8/16/2020 Current 

8/17/2020 Current 1,303 

8/18/2020 Current 1648 
8/19/2020 Current 3,457 
8/20/2020 Current 2,733 

8/21/2020 Current 2 181 
8/22/2020 Current 
8/23/2020 Current 

8/24/2020 Current 2,344 
8/25/2020 Current 1,908 
8/26/2020 Current 1,811 

8/27/2020 Current 1,824 
8/28/2020 Current 6 672 
8/29/2020 Current 

8/30/2020 Current 
8/31/2020 Current 2 662 

9/1/2020 Current 657 
9/2/2020 Current 2,155 

9/3/2020 Current 781 

9/4/2020 Current 5,809 
9/5/2020 Current 

9/6/2020 Current 

9/7/2020 Current 20 

9/8/2020 Current 1,768 

9/9/2020 Current 2,665 

9/10/2020 Current 3 920 

9/11/2020 Current 1,589 
9/12/2020 Current 

9/13/2020 Current 
9/14/2020 Current 540 
9/15/2020 Current 2,409 

9/16/2020 Current 1,642 
9/17/2020 Current 3,195 

9/18/2020 Current 1,657 
9/19/2020 Current 
9/20/2020 Current 

9/21/2020 Current 1,533 

9/22/2020 Current 1,808 
9/23/2020 Current 1027 

9/24/2020 Current 2,366 
9/25/2020 Current 3,737 

9/26/2020 Current 
9/27/2020 Current 
9/28/2020 Current 1,990 

9/29/2020 Current 1,191 

9/30/2020 Current 1,191 

10/1/2020 Current 3,237 

10/2/2020 Current 579 

10/3/2020 Current 
10/4/2020 Current 

10/5/2020 Current 474 



10/6/2020 Current 209 

10/7/2020 Current 405 

10/8/2020 Current 367 

10/9/2020 Current 233 

10/10/2020 Current 
10/11/2020 Current 
10/12/2020 Current 1 

10/13/2020 Current 633 
10/14/2020 Current 786 
10/15/2020 Current 9,127 

10/16/2020 Current 1,563 

10/17/2020 Current 
10/18/2020 Current 

10/19/2020 Current 2,567 

10/20/2020 Current 1,840 

10/21/2020 Current 2,602 

10/22/ 2020 Current 2,470 

10/23/2020 Current 1,386 

10/24/2020 Current 
10/25/2020 Current 

10/26/2020 Current 635 
10/27/2020 Current 2 301 
10/28/2020 Current 904 
10/29/2020 Current 1,385 

10/30/2020 Current 1 651 
10/31/2020 Current 
11/ 1/2020 Current 

11/2/2020 Current 4,738 
11/3/2020 Current 1,045 
11/4/2020 Current 1,250 

11/5/2020 Current 4,717 
11/6/2020 Current 3 364 

11/7/2020 Current 

11/8/2020 Current 
11/9/2020 Current 2 471 

11/10/2020 Current 2,369 
11/11/2020 Current 33 
11/12/2020 Current 1,944 

11/13/2020 Current 1,481 
11/14/2020 Current 

11/15/2020 Current 

11/16/2020 Current 484 
11/17/2020 Current 2,087 

11/18/2020 Current 2,174 

11/19/2020 Current 1 723 
11/20/2020 Current 1,305 
11/21/2020 Current 

11/22/2020 Current 
11/23/2020 Current 1,514 
11/24/2020 Current 1,508 

11/25/2020 Current 1,575 
11/26/2020 Current 

11/27/2020 Current 1,653 
11/28/2020 Current 
11/29/2020 Current 

11/30/2020 Current 

12/1/2020 Current 2,247 

12/2/2020 Current 334 

12/3/2020 Current 2,661 
12/4/2020 Current 1,512 

12/5/2020 Current 
12/6/2020 Current 
12/7/2020 Current 1,426 

12/8/2020 Current 1,465 

12/9/2020 Current 1,507 
12/10/ 2020 Current 1,397 
12/11/2020 Current 533 

12/12/2020 Current 
12/13/2020 Current 

12/14/2020 Current 1,472 



12/ 15/2020 Current 1,948 

12/16/2020 Current 1,266 

12/17/2020 Current 879 
12/18/2020 Current 1,924 

12/1912020 Current 

12/20/2020 Current 

Total N/A 2,713,778 



as of l i/19/20 
TtvAS R~hab Sl.lmmary 

D<.ite Totals By 
Total Borrower'i RehilbiHtated Rec.e1ved Missed P.avnumt Cfedlt No Payment Credit ♦ 

Co1.mt ,.: s Count 'I<, s Count " s 

Aprll 2>, 2020 
# of Borrowers 43,891 100% 

S 1,296,983,629.41 
19,639 4$% 

$ ,69,945,067.64 
24,2,2 55% $ 727,038,561.77 

# of Debts 196,933 100% 8U37 44% 109,596 56% 
# of Borrowers 42,392 100% 

$ 1..225,701,745.86 
38,797 91% 

$ l ,104,463,321.28 
3,595 

:: $ 121,238,424.58 M•y 2 - 30, 2020 
#of Debts 188,916 100% 172,721 91% 16,195 
# of Borrow~rs 34,233 100% 

$ 
3 1,421 92% 

$ 
2,812 8% 

Jur,e 6 . 27, 2020 
# of Debt> 153,691 100% 

998,584,952.73 
140,856 92% 

900,741,302.40 
12,835 8% s 97,843,650.33 

July 4 - 25, 1020 
u of Bc>rrowers 34,845 100% 

$ 1,005,808,110.90 
32,206 92% $ 920,66S,791.9.4 

2,639 8% s 85,142,318.96 n of Debt, 156,098 100% 144,331 92% 11,767 8% 

# of Borrowers 43,008 100% 
S 1,237,354,391.96 

39,385 92% $ 3,623 8% 
$ August 1 + 29, 2020 

# of Debts 194,779 100% 178,155 92% 
l,120,391,197."86 

16,524 8% 
llG,963,194.JO 

# of Borrowers 42,005 100% 
$ I,173,983,340.40 

38,625 92% 
$ 1,068,610,140.63 

3,380 8% s 105,373,199.77 Septernt>er 5 ~ 26, 2020 
# of Debts 188,094 100% 172.774 92% 15.320 8% 
# of Borrowers 55,738 100% 

$1,561,643,909,62 
50,074 90% 

$ 1,388,671,968.33 
5,664 10% 

$ 172,971,941.29 October l - 31, 2020 
# of Debts 250,337 100% 224,769 90% 25,568 10% 

Nov 7 - 28, 2020 
# of Borrower5 35,456 100% $ l,,050,690,172.00 

3 1,387 89% 
$ 920,799,236.48 

4,069 11% 
$ n9,890,935.52 

# of Debts 158,979 100% 140,922 89% 18,057 11% 
U of Borrowers 6,903 100% 

$ 216,417,526.89 
6,388 93% $ 198,891,653.53 

515 7% 
$ 17,525,873.36 0@cember 5, 2020 

# of Debts 31,738 100% 29,281 92% 2,457 8% 

December l l, 2020 
# of Borrowers 6,633 100% s 201,18.0,224.75 

4,987 75% $ 153,007,557.09 
1,646 25% 

$ 48,172,667.66 
# of Debts 29,884 100% 22,514 75% 7,370 25% 
# of Borrowers 5;492 100% s 4,799 87% S 693 13% $ O~c@mber 19, 2020 u of Debts 25,214 100% 

172,768,140.80 
21,947 87% 

150,306,070.67 
3,267 13% 

22,462,070.13 

CARES Act Toti!l 
ti or Burrowers 350,596 100% 297,708 85% S 52,888 l5% s 
h of Oebt5 1,S74,663 l0tl% $ \0,14J.llU45-32 1,335,707 85% 

8.496,ol93,307.8S 
238,956 l5% 

1.•44.6?1.,837.41 

+ Borrowers Made all Eligible Paymenn 

Pcrldns Rl'habs S\lmmary 

Date Totals By 
Tot•! Bonow1:r~ RGh;,billtate-d Rc<.eh,etl IVlli<iCd P.1vmcnt Credit No P.iym~nt c,ed1t • 

Count % $ Count % s Count % $ 
It of 8o(rowers 885 loo,! s 392 44% 

$ 
493 56'!1 $ M•V 12, 2020 

#or Debts 1,108 100% 
3,117,504.68 

490 44% 
1,315,838.55 

618 56% 
1,801,666.13 

# of Borrowers 433 100% s 378 87% 
$ 1,196$37.39 

55 13% $ Jllne!3, 2020 
# of Debts- 544 100% 

1,368,844,03 
•75 87% 69 13% 

171,306.64 

# of Borrowers 536 100% 
$ 1,915,803.07 

491 92% 
$ 1,723,651.69 

4S 8% 
$ 192,151.38 July 14, 2020 

:i of Debts 686 100% 620 9°" 66 10% 
#of Borrower.. 447 100% s 401 90% 

$ 
46 10% 

$ AUBOst 11, 2020 
If or Debts 568 100% 

11500,799.11 
513 90% 

1,305,187.67 
55 10% 

195,611.44 

S~ptember 8, 20io 
# of Borrowe~ 441 100% s 1,495,119.54 

402 91% 
$ 1,354,788.65 

39 9% s 140,330.89 
# of Debts: 576 lOOll 526 91% 50 9% 

# o~ BorroWefS 669 lotm s 629 94% $ 40 6% s Oct.obor 1 J, 2020 
# or D@bts 862 100% 

2.,179,171.65 
809 94,.; 

2,157,704.64 
53 6% 

121,467.01 

# of Borrowe,s 524 100% 
$ 

483 92% $ 41 8% 
$ Novembe, 10, 2020 

# of Debts 662 100% 
1,839,050.70 

614 9Jl, 
1,715,346.63 

48 7% 
123,704-.07 

# of Borrowen: 490 100% s 456 93% $ 34 71! s December 8, 2020 
#of Debts 629 100'!6 

1, 754, 84 1.50 
58.!l 93% 

1,648,831.90 
41 7% 

106,009.60 

~ or Sotroi,1,111-r.s 4 ,425 lOOlll 3,632 82'~ 793 18" $ CARES Ad TolBl 
100% $ 

1.5,271.134.28 
82% $ U,417,B87.12 2,853,.247.16 

#of Debu: 5,635 4,635 1,000 18% 

• Borrower5 M,1de all Eligible PilvrnenU 



CR 5599 / CCR 55977 - CARES Act Extension Notification: In Production - completed 2 Days Ahead of Schedule on 9/2 

Scope: f SA provided guidance w ith a p laybook for sending notifications via email or postal mail to inform DMCS borrowers that the 

CARES Act benefits have been extended through December 31, 2020. The notifications are to include the FSA log (versus the ED "Tree" 

logo), The approach indudes a process for sending a postal letter when an e rnail is re turned undeliverable . Thls status focuses on Round 

1 notificat ions as Rounds 2 through 6 Will be finalized at a later date. FSA approved the CARES Act Extension Email and letter templates 

with the FSA logo and t o proceed with the sending the notifications on August 21, 2020. It is understood that a ll of the Init ial 

notificat ions are to be sent by COB September 4, 2020, 

Status: Completed. 

Next Steps: 

There were 135,463 borrowers that had an email returned as undeliverable. These email addresses have been updated to inval id for these borrowers in DMCS. 

Out of the 135,463 borrowers : 

115,963 have a valid postal address and a letter was sent on Wednesday (9/16}. 

There were 19,500 borrowers from the email return populat ion that do not have a valid post,! address (and no letter was mailed). 

Schedule: 

Both email and letters completed on 9/2/20. 

Below table is the notification status: 

letters Malled 3,525,259 
L1>tt1>rs Malli,d Dul> to 115,96:! 

Ri,tumEm~II 

Returned tetters 276,066 



CR 5669 / CCR 56452 - CARES Act Extension - Employer l etters: Completed 

Scope: By Presidential memorandum, the CARES Act provisions regarding suspended collections are being extended through December 

31, 2020. Employers may wrongly resume garnishing borrowers after the expiration of the CARES Act legislat ion {September 30, 2020). 

FSA Is requesting a letter to be malled to any employer that has sent an AWG payment 10 DMCS on or after March 13, 2020, The leuer 

provides the Employer's EIN, postal address. contact telephone number, fax number and email address t hat is stored in DMCS. The 

Employer will have the option to call DMCS (new IVRU option #1) or go to a new e1tension page of the DMCS Web site to allow the 

employer to update their information. In addition, the Employer letters t hat are returned as undeloverable will be skipped trace 10 

obtain a new address and/or telephone number to allow for a call to be made to the employer to remind them of the cancellation of 

AWG and CARES Act extension as applicable. The development act ivities were at no cost to FSA. 

Status: FSA approved the Service Pack on September 21, 2020. The 117,831 letters were mailed on September 23. Also, the web page 

using FSA's latest style guide was deployed on September 21, Here Is the link In case you would like to take a look: 

https://myeddebt.ed.gov/company/ 

Schedule: Letters were mailed on September 23. 

Em lo ers u dates on the web a e: 

ldii1¥@1 
6,824 1,598 8,422 

Skip Trace Effort Status 

--.. •..•• I - • • • • 
••• i • • • • - • • ~ ~ • • • 

. . . . ... 
-. ~ . 

3,512 3,478 34 13,030 1,780 

lnvalidNalid address Data: (invalid/valid is based on data In Debt Manager) 

litl1llt:FIWMIMiiiHIMiijiiiiJ--
4,073 1,702 2,370 



Small Business Support and Contact Center Statistics 
General Information 

A.s of 9/1/2020 MFS will not be assigning smaU business suncootractors to take 

COVID 19 calls and therefore MFS will not be charging for t heirtime. 

COVID-19 related calls over the last few days has ranged between 3% and 4% 
of total calls. 

OveroH DMCS Statistics; 

Month end August 2020 call volume to the IVR was 36% less than August 2019. 

Month end August 2020 call volume to CSR's was 29% less than August 2019 . 

The level of service last week. (the week of 8/31/20) was 99.71% 

Monti) end August 2020 level of sef'IJice is at 99.92% 

September"2020 level of service Is at99.66%. 

Subcontractor cau Volumes and Talk Times: 
Total Calls Recent Ti!llk 

Subcnntractor II of Staff i ince Time 

4/10/UJ (Seconds) 

PMC Integrity 11 40,610 300 

Subcontractor MTO Hours and MTD Call Volumes: 

Month Subcontractor 

20-Apr NCSCollect 

20-Apr 
Bass and 
As·sociates 

20-Apr PBCM 
20-Apr PMC Integrity 

Aprll 2020 Totals 

20-May NCS Collect 

2□·M•y 
Bass and 
Assoctates 

20•May P8CM 

20•May PMC Integrity 

May 2020 Totals 

20-Jun NCS Collect 

20-Jun Bass and 
Associates 

"' Number Total Calls 

of Hours Taken M TD 

6,503 24,760 

2,936 10,410 

1,642 6,789 

4,928 15,33Z 

16,008 57,291 

7,790 12, 704 

3,665 5,982 

2,551 3,331 

8,719 15-1482 

22,725 37,499 

5,105 5,401 

3,211 3,464 



From: 
Sent: 
To: 

Subject: 
Attachments: 

Bryant, Michael 
Mon, 27 Jul 2020 21:11:01 +0000 
Tyrrell, Pete 
Decision memo on closing AWG PO Box 
FSA Decision Memo on Closing AWG Lockbox.docx 

Mike Bryant, Federal Student Aid 
319-333-8836 
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Draft deliberative and confidential 
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Sent: 
To: 

Subject: 
Attachments: 

Bryant, Michael 
Mon, 27 Jul 2020 21:11:01 +0000 
Tyrrell, Pete 
Decision memo on closing AWG PO Box 
FSA Decision Memo on Closing AWG Lockbox.docx 

Mike Bryant, Federal Student Aid 
319-333-8836 
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Draft deliberative and confidential 



From: 
Sent: 
To: 

Subject: 
Attachments: 

Tyrrell, Pete 
Thu, 1 Jul 202115:42:11 +0000 
Bryant, Michael 
deck 
PCAs Overview 062821 v7.pptx 

Sorry to ask but I have to step out - can you make those minor updates as Marc requested .... here's what 
(b)(5) 

Think that was it. Can you then fl ip it to Contracts and call their attention to their slides? If you rather I 
do that, I can once I' m back on-line about 2pm. 

Thanks. 

Pete Tyrrell I Senior Advisor 

Federal Student Aid 
Wanamaker Building, Philadelphia PA 19107 
0: (215) 656-6014 
C:l(b)(6) 
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From: Wise, Mark 
Sent: Thu, 10 Dec 2020 17:02:52 +0000 
To: Tyrrell, Pete;Tu, Steve;Bryant, Michael;Curran, Tracy 
Cc: Szathmary, Michael;Wohlfiel, Luz 
Subject: DMCS invoice, MFS CUN 03-0203, CR 5478 CARES act-Lockbox letters and 
welcome letters. CARES act funding 
Attachments: DMCS_lnvoice_No._MFS_CLIN_03_ -_0203.pdf 

All, 

I received an invoice from Maximus today regarding CR 5478 CARES act lockbox and welcome letters. 
have verified the numbers submitted are correct but lam unable to verify the daily counts. With that 
said, I recommend paying this invoice. Please send me your concurrence. Thanks. 

Mark Wise 
Contracting Officer Representative 
U.S. Department of Education 
UCP 61G2 
202-377-3142 Office 
l(b)(6) l Cell 



PUBLIC VOUCHER FOR PURCHASES AND 
SERVICES OTHER THAN PERSONAL 

US Department of Education DA TE VOUCH:ER PREPARED SCHEPUI.E NO 
Union Center P.l3za 12/8/2020 MFS CLIN 03 • 0203 
Federal Student Aid Admio,slratlon C:ONTAAC1 l•UM6£ij PAID BV 
1130 first Slr"6I, NE -Suite 54B1 conlrocl #: ED-FSA-lJ•C--0021 

Washington, O.C. 20201-0001 

E-mail: l nvolceAdmln@ed.gov 

t1i<tli!l'J ~!l!lllllilri,00>9llY. 
~~,911¥ 
['1a!l,.\Vi,e-.ggv RB:a.ltSmoN Nl)tABEH ft NO DA.TE 

F!l~ (202) 275 3477 

PAY EE'S MAXIMUS FEDERAL S ERVICES, Inc OME INVOICE AECEIVEO 

NAME PO B011 791188 

ADDRESS Baltimore, MD. 21279-1188 PlsCOut./T T'!!~MS 

PAYEES ACCOUNT NUMBER 

20-2998066 

SHIPP5D FROM TO WEIGHT GOVEF\NME.NT B,'L ►lUMBEl'l 

NUMBER ARTICLES OR SERVICES UNIT PRICE 
AND DATE DATE OF (~er desclipllon. itj}_rn r,umMr ol oonttac, 01 Fed&,Jal SuppJ~ QUANTITY 
OF ORDER DELIVERY schsd1.1le, and olhf!t in!o,malltm deemed necesswyJ COST PER 

OR SERVICE AMOUNT 

Pertormanoa Based Payrnem for: 

CLIN 5003 CR 5478 National Emergency 2020 - Stop Default Collectlon Activity 

(b)(4) 

1-Nov-20 CA 5478 Employer Stop Garmshment Letter 

lhrough CR 5478· Borrower Follow Up With Employer letter without Roster 

30•Nov•20 CR 5478 En,pklyer ·& Borrower lockbox closure lalters • Novembe, 

CR 547B· Borrower Follow Up With Employer letter 

CR 5478-Welcome Letter • November-

CR 5478 Employer Stop Garmshment Letter (Certified Mail) 

CR 5478 Empkiyet Stop Garnishment Borrower Address Update La1ter 

CR 5478 Outreach 

CR 547$ Slop AWG omail; 

For detail see Standard Form 1035 lolal 

dmount claimed 1ransferre-d from Pa.98 i:? o~ 
Standard Form !035, 

I certl!y that all payments requested are for 

appropriate purposes and in accord.Mc• with 

1ne a_greeements set forth in the contratll, 

l(b)(6) 

I 
l.aMonJca JoMston. Oir:~- ProJIP,o~ 

MAXIMUS ('EDERAL S VICES, lncr 

(Use continuation s hoet(s) 1! newssaIYl (Payee must NOT use thn space below) TOTAL $ 14,409.07 
DIFFERENCES 

Alli<>uot ~• rifled: correct Jor 

(Slonature or fllnials) 

Pursuaot to authority \l&sfed ih me. I cernty that this voucher Is correct and proper !or payrnanl 

/Daiei r AuIhooz0d ,Certlfvino Officer\ <.Titlel 

ACCOUNTING CLASSIFICATION 

Pr,wlr.ii~ to1.orr u:s;')lto, NSN 7540•00635-4200 

PRIVACY ACT STATEMENT 
The tnformatlon requested on this form ts required under the provisions-of 31 U.S.C. 82b and 8'2«'.;i for the purpose of dJsbursing Federal 
money. The infonnatlon requested is to ident1fy the partrcul~r creditor and amounts to be paid. Failure to furnistl this information will hinder 
discharae ot the oavment oblloation. 



SchadUl.8 #. 

Standard Fom1 1035 PUBLIC VOUCHER FOR PURCHASES AND MFS GUN O:.l · 0203 
September 1973 SERVICES OTHER THAN PERSONAL 

4 Treasury FRM 2000 SHEET NO. 
1035-110 CONTINUATION SHEET 2of2 

U.S. DEPARTMENT, BUREAU, OR ESTABLISHMENT 
U.S. Deoanmenr of Educalion 
NUMBER DATE OF 

ARTICLES OR SERVICES 
UNIT PRICE AMOUNT 

AND DATE DELIVERY {Enter uescrlp1l011. bem number of contract or Federal Supply OUANTfTV 
IPER OF OR 

schedula, and olher information deemed necessary') COST 
ORDER SERVICE 

MAXIMUS FEDERAL SERVICES. Inc contracl #: ED,FSA-13-C-0021 CLIN 5003 CR 5478 Funding (b )(4) 
1891 Metro Center Drive Funding lncorporated •lhru Mod 169 
Res1on, VA 20190 

CUN 5003 CR 5478 National Emergency 2020 - Stop Default Collection Acti\lily 

Release # Milestone# FSA Posilion Title Rate Ouanfltv Curren! Period Total Cumulative QuanHtv Cumulall~e Total 

CR 5478 Employer Stop Garnishment Letler $ b)(4) 
CR 5478 Borrower Follow Up with Employer Lener withoul Roster $ 
CR 54'78 Employer & Borrower lockbox closure letler& • November $ 
Cl'l 5478 Borrower Follow Up wiU, Employer Letter $ 

1 NQV•20 CR 5478 Welcome Letter • November $ 
,~rough CR 5478 Eniployer Stop Gamlshmen1 Lener (Cer1ttied Mall) $ 

JO,Nov-20 CR 5478 Employer Stop Garnishmenl Borrower Adoress Updale L.euer $ 

CR 54 78 Outreach $ 

Cl'l 5478 Slop AWG emails $ 

CLIN 5003 CR 5478 Nalfonal Emergency 2020 - Stop Default Collection Aclivlly 1(0)(4) I 1,739,068.96 

I certify to the besl of my knowledge and belief that-
(1) This request lor performancio-basad payrnenl is true and correct: this request (and attachmenls) has been prepared frorn the books and records of Iha Co11tractor, rn accordance wiln the contract and tt,e 
Instructions of tho Contracting Olficer. 
(2) (Except as reported in writing on \, all payments to subcontractors and suppliers under this contract have been paid, or will be paid·, currently, when due in the ordinary course of business: 
(3) There are 110 encumbrances (except as reponed irr writfng on ___) a.9ainst lhe property acquired or produced lor, and allocaled or properly chargeable 10, l/1e contract which would alle<:l or tmpafr the 
GovelM'tenl's lllle: 
(4) There till• been no matenally adverse change In tho financial condition of the Contrao1or since the submission by the Co111ractor to !he Government of ti,e mosl recent Wlittan i,,tom1a1ion dated ;io Novamne, 
2020;and 
(5) Alter the making of this requesled performance-based paymenl. the amount of all payme/lts for each deliverable ilern tor wt>ich pertorrnance-basad paY1nents have been requested will not exc:eed any llmilation 
in ttle contract, and \he art1ount cf all oavmet1ts under lhH cor,tract will not exc:eed -a.11v fimltatfon iri the ctm1ract. 

l(b)(6) I 
LaMon;c,, JoMston, Dl•~clor

1
~ [Prog 

MAXIMUS FEDERAL SERV S, Inc 

METHOD OF PAYMENT: Electrol11c funds transfer lhrough ACH 
Payments 10: MAXIMUS FEDERAL SERVlCES, Inc .. PO Box 791188, Baltlmo1e, MD 21279-1188 

DMCS Con1act Pe/son: Robert Santos, VP / Program Executive 
Federal Support Services 
Enclosure: Cost Repon 

Rhodalyn Mills. 620 1st street NE, Washington. O.C. 20002 Tel: 202.763.3086 



Tnllle 5-1: Priring Summary for C R 5478 

CLIN ________ Change Request -----. Price 

(b)(4) 4004 Outreach 

4004 Fulfillment 

Total $1 ,861 ,121.35 

Tallie 5-2: Price fol' Contnct Centei- Oun·ench 

Volume* FUR** Price Assumptions 

-(b)(4) 
50% of Employers contacted by mail w ill require a follow-up 

Month 1 phone call. Refer to the 'Employer Stop Garnishment Letter 
(Includes Roster Insert)' mailing assumption. 

Month 2 
50% of Employers requiring a first call will require a second 
call. 

Month 3 25% of Employers requiring a second call will require a third 
call. 

Total $921,618.75 
•outbound Call Vo lume Is an estimate of the number of outbound calls for the first three months and Is subJect to 
change based on actual volumes. 

**Fixed Unit Rate (FUR) Assumptions: 
40% of the employers wi ll need skip trace - average 12 mins per call. 
60% of employers will not need research - average 10 mins per call. 
Using CSR II rate blend for Jacksonville and Brow nsville sites. 

Table 5-3 sllows tile estimated price for continuing fulfilliuent operations at the respective FURs. 

T nble 5-3: Plice fol' Fulfillmeur 

Letter/Notice Mailing FUR Price Assumptions 
Description Volume• 

-
- Single Page - up to 6 Page Insert 
- Used FSA requested count 
Start with 604,324 borrowers w/bAWG tag (on 
AWG). 

Employer Stop (b)(4) 
Removed Duplicates in following order: 
- Removed Same SSN & EIN. Garnishment Letter - Removed Same EIN & Employer Name. 

(Includes Roster 
Insert) - Removed Same Employer Name, Address Line 

1&2, csz. 
- Removed Same Employer Name, Address Line 
2, csz. 
- Removed Same Employer Name, CSZ. 
- Removed Same Employer Name. 

Employer Stop 
Garnishment Letter - Single Page - up to 6 Page Insert 
(Includes Roster - Assumes 25% will need a follow-up letter with 
Insert - 2nd Request roster 
- Same Letter) 

- Single Page - No Insert 

Borrower Follow-up - Assumes 50% Borrower's Employers Stop 
Submitting AWG Payments with Employer Letter 
- Assumes Top 20 Employers are being called as 
part of Pilot (BOK). 

Welcome Letter - 113 - 1 Insert 
- Assumes 1 OK new debts from GAs and 

of Page Insert Schools-POVRs and TPD Reinstatements. 

iTotal Price $939,502.60 

' Malling volume is an estimate and subject to change based on actual volume. 
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CR 5478 Fulfillment & Outreach 

Period Total 

Apr-20 

May-20 

Jun-20 

Jul-20 

Aug-20 

Sep-20 

Oct-20 

Nov-20 

Total 

Current Funding 

Funding Remaining 

(b)(4) 

Funding 

b)(4) 

% total spend to funding 

Funding 
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SCHEDULE Continued 
-

nn<NO. t(PPUE~I GU""'1TTY I.NT UNlfl'ACE ,.__ 
- - = 

(New Lme Item) 

Budget lniu.31Ne. CARES Act. (b)(4) 

I 4-003AU DMCS CARE ACT DME. CLIN 4003. CR 5478 CARE act 
oefti5ed l!fl1llloyer nui,ngs 

Accountinq and .Awmi>nauon Data: 
0202M2020A202!0.ENB00000.6C3.2521A.0OO.OOO.. 
=-n~~ 

(b)(4) I 
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From: Wise, Mark 
Sent: Thu, 10 Dec 2020 17:02:52 +0000 
To: Tyrrell, Pete;Tu, Steve;Bryant, Michael;Curran, Tracy 
Cc: Szathmary, Michael;Wohlfiel, Luz 
Subject: DMCS invoice, MFS CUN 03-0203, CR 5478 CARES act-Lockbox letters and 
welcome letters. CARES act funding 
Attachments: DMCS_lnvoice_No._MFS_CLIN_03_ -_0203.pdf 

All, 

I received an invoice from Maximus today regarding CR 5478 CARES act lockbox and welcome letters. 
have verified the numbers submitted are correct but lam unable to verify the daily counts. With that 
said, I recommend paying this invoice. Please send me your concurrence. Thanks. 

Mark Wise 
Contracting Officer Representative 
U.S. Department of Education 
UCP 61G2 
202-377-3142 Office 
l{b)C6> jcell 



PUBLIC VOUCHER FOR PURCHASES AND 
SERVICES OTHER THAN PERSONAL 

US Department of Education DA TE VOUCH:ER PREPARED SCHEPUI.E NO 
Union Center P.l3za 12/8/2020 MFS CLIN 03 • 0203 
Federal Student Aid Admio,slratlon C:ONTAAC1 l•UM6£ij PAID BV 
1130 first Slr"6I, NE -Suite 54B1 controcl #: ED-FSA-lJ•C--0021 

Washington, O.C. 20201-0001 

E-mail: l nvolceAdmln@ed.gov 

t1i<tli!l'J ~!l!lllllilri,00>9llY. 
~~,911¥ 
['1a!l,.\Vi,e-.ggv RB:a.ltSmoN Nl)tABEH ft NO DA.TE 

F!l~ (202) 275 3477 

PAY EE'S MAXIMUS FEDERAL S ERVICES, Inc OME INVOICE AECEIVEO 

NAME PO B011 791188 

ADDRESS Baltimore, MD. 21279-1188 PlsCOut./T T'!!~MS 

PAYEES ACCOUNT NUMBER 

20-2998066 

SHIPP5D FROM TO WEIGHT GOVEF\NME.NT B,'L ►lUMBEl'l 

NUMBER ARTICLES OR SERVICES UNIT PRICE 
AND DATE DATE OF (~er desclipllon. itj}_rn r,umMr ol oonttac, 01 Fed&,Jal SuppJ~ QUANTITY 
OF ORDER DELIVERY schsd1.1le, and olhf!t in!o,malltm deemed necesswyJ COST PER 

OR SERVICE AMOUNT 

Pertormanoa Based Payrnem for: 

CL IN 5003 CR 5478 National Emergency 2020 - St op Default Collectlon Activity 

1-Nov-20 CA 5478 Employer Stop Garmshment Letter 
(b)(4) 

lhrough CR 5478· Borrower Follow Up With Employer letter without Roster 

30•Nov•20 CR 5478 En,pklyer ·& Borrower lockbox closure lalters • Novembe, 

CR 547B· Borrower Follow Up With Employer letter 

CR 5478-Welcome Letter • November-

CR 5478 Employer Stop Garmshment Letter (Certified Mail) 

CR 5478 Empkiyet Stop Garnishment Borrower Address Update La1ter 

CR 5478 Outreach 

CR 547$ Slop AWG omail; 

For detail see Standard Form 1035 lolal 

dmount claimed 1ransferre-d from Pa.98 i:? o~ 
Standard Form !035, 

I certl!y that all payments requested are for 

appropriate purposes and in accord.Mc• with 

rne a_greeements-&et forth in the contr~(:t, 

rb)(6) I 
L.aMonJca Johnston. Oir:t;, ProJIPro~ 

MAXIMUS f'EDERAL S VICES, lncr 

(Use continuation s hoet(s) 1! news,,aryj (Payee must NOT use tho space below) TOTAL $ 14,409.07 
DIFFERENCES 

Alli<>uot ~• rifled: correct Jor 

(Slonature or fllnials) 

Pursuaot to authority \l&sfed ih me. I cernty that this voucher Is correct and proper !or payrnanl 

/Daiei r AuIhooz0d ,Certlfvino Officer\ <.Title\ 

ACCOUNTING CLASSIFICATION 

Pr,wlr.ii~ to1.orr u:s;')lto, NSN 7540•00635-4200 

PRIVACY ACT STATEMENT 
The tnformatlon requested on this form ts required under the provisions-of 31 U.S.C. 82b and 8'2«'.;i for the purpose of dJsbursing Federal 
money. The infonnatlon requested is to ident1fy the partrcul~r creditor and amounts to be paid. Failure to furnistl this information will hinder 
discharae ot the oavment oblloation. 



SchadUl.8 #. 

Standard Fom1 1035 PUBLIC VOUCHER FOR PURCHASES AND MFS GUN O:.l · 0203 
September 1973 SERVICES OTHER THAN PERSONAL 

4 Treasury FRM 2000 SHEET NO. 
1035-110 CONTINUATION SHEET 2of2 

U.S. DEPARTMENT, BUREAU, OR ESTABLISHMENT 
U.S. Deoanmenr of Educalion 
NUMBER DATE OF 

ARTICLES OR SERVICES 
UNIT PRICE AMOUNT 

AND DATE DELIVERY {Enter uescrlp1l011. bem number of contract or Federal Supply OUANTfTV 
IPER OF OR schedula, and olher ,nformation deemed necessary') COST 

ORDER SERVICE 

MAXIMUS FEDERAL SERVICES. Inc contracl #: ED,FSA-13-C-0021 CLIN 5003 CR 5478 Funding $ l(b)/4) 
1891 Metro Center Drive Funding lncorpor,ated lnru Mod 169 
Res1on, VA 20190 

CUN 5003 CR 5478 National Emergency 2020 - Stop Default Collection Acti\lity 

Release # Milestone# FSA Posilion Title Rate Ouanfltv Current Period Total Cumulative QuanUtv Cumulative Total 

CR 5478 Employer Stop Garnishment Letler $ (b)(4) 
CR 5478 Borrower Follow Up with Employer Lener withoul Roster $ 
CR 54'78 Employer & Borrower lockbox closure le~er& • November $ 
Cl'l 5478 Borrower Follow Up wiU, Employer Letter $ 

1 NQV•20 CR 5478 Welcome Letter • November $ 
,~rough CR 5478 Eniployer Stop Garnlshmen1 Lener (Cer1ttied Mall) $ 

JO,Nov-20 CR 5478 Employer Stop Garnishmenl Borrower Adoress Updale L.euer $ 

CR 54 78 Outreach $ 

Cl'l 5478 Slop AWG emails $ 

CLIN 5003 CR 5478 Nalfonal Emergency 2020 - Stop Default Collection Aclivlly Kb)(4) I 1,739,068.96 

I certify to the besl of my knowledge and belief that-
(1) This request lor performancio-basad payrnenl is true and correct: this request (and attachments) 11as been p,epared f,orn the books and records of Iha Co1,tractor, rn accordance wiln the contract and tt,e 
Instructions of tho Contracting Olficer. 
(2) (Except as reported in writing on \, all payments to subcontractors and suppliersunderthlS contract have been paid, or will be paid, 1:urrently, when due in tha ordinary course of business: 
(3) There are no encumbrances (except as reponed in wrilfng on ___) a.9ainsl the property acquire<l or produced for, and allocaled or properly chargeable 10, l/1e contract which would alte<:l or tmpafr the 
GovelM'tenl's lllle: 
(4) There till• been no matenally adverse change tn tho financial condition of the Contrao1or since the submission by !he Co111ractor to !he Government of ti,e mosl recent Wlitlan i,,tom1a1ion dated ;io Novamne, 
2020;and 
(5) After the making of this requesled performance-based payrnenl. lhe amount of all payme111s for each deliverable item tor Which pertorrnance-basad paY1nents have been requested will not exc:eed any llmilation 
in ttle contract, and \he art1ount of all t1avmet1ts under lhH cor,tract will not exc:eed a11v fimltatlor1 iti the ctm1ract. 

l(b )(6) I 
LaMon;c,, JoMston, Dl•~c10,

1
~[Prog 

MAXtMUS FEDERAL SERV S, Inc 

METHOD OF PAYMENT: Elewo11lc funds transfer lhrough ACH 
Payments 10: MAXIMUS FEDERAL SERVlCES, Inc .. PO Box 791188, Baltlmo1e, MD 21279-1188 

DMCS Contact Pe/son: Roberl Santos, VP / Program Execu1lve 
Federal Support Services 
Enclosure: Cost Repon 

Rhodalyn Mills. 620 1st street NE, Wash1ng1on. O.C. 20002 Tel: 202.763.3086 



T nble 5-1: Priring Summary for C R 5478 

CLIN ________ Change Request -----. Price 
(b)(4) 4004 Outreach 

4004 Fulfillment 

Total $1 ,861 ,121.35 

Table 5-2: Price fol' Contnct Centei- Oun·ench 

Volume* FUR** Price Assumptions 

(b)(4) 50% of Employers contacted by mail w ill require a follow-up 
Month 1 phone call. Refer to the 'Employer Stop Garnishment Letter 

(Includes Roster Insert)' mailing assumption. 

Month 2 
50% of Employers requiring a first call will require a second 
call. 

Month 3 25% of Employers requiring a second call will require a third 
call. 

Total $921 ,618.75 
•outbound Call Vo lume Is an estimate of the number of outbound calls for the first three months and Is subJect to 
change based on actual volumes. 

**Fixed Unit Rate (FUR) Assumptions: 
40% of the employers wi ll need skip trace - average 12 mins per call. 
60% of employers will not need research - average 10 mins per call. 
Using CSR II rate blend for Jacksonville and Brow nsville sites. 

Table 5-3 sllows tile estimated price for continuing fulfilliuent operations at the respective FURs. 

T nble 5-3: Plice fol' Fulfillment 

Letter/Notice Mailing FUR Price Assumptions 
Description Volume• 

I I - Single Page - up to 6 Page Insert 
- Used FSA requested count 
Start with 604,324 borrowers w/bAWG tag (on 

(b)(4) AWG). 

Employer Stop Removed Duplicates in following order: 
- Removed Same SSN & EIN. Garnishment Letter - Removed Same EIN & Employer Name. 

(Includes Roster 
Insert) - Removed Same Employer Name, Address Line 

1&2, csz. 
- Removed Same Employer Name, Address Line 
2. csz. 
- Removed Same Employer Name, CSZ. 
- Removed Same Employer Name. 

Employer Stop 
Garnishment Letter - Single Page - up to 6 Page Insert 
(Includes Roster - Assumes 25% will need a follow-up letter with 
Insert - 2nd Request roster 
- Same Letter) 

- Single Page - No Insert 

Borrower Follow-up - Assumes 50% Borrower's Employers Stop 
Submitting AWG Payments with Employer Letter 
- Assumes Top 20 Employers are being called as 
part of Pilot (BOK). 

Welcome Letter - 1/3 - 1 Insert 
- Assumes 1 OK new debts from GAs and 

of Page Insert Schools-POVRs and TPD Reinstatements. 

iTotal Price $939,502.60 

' Malling volume is an estimate and subject to change based on actual volume. 
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CR 5478 Fulfillment & Outreach 

Period Total 

Apr-20 

May-20 

Jun-20 

Jul-20 

Aug-20 

Sep-20 

Oct-20 

Nov-20 

Total 

Current Funding 

Funding Remaining 

b)(4) 

Funding 

"b)(4) 

% total spend to funding 

Funding 
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SCHEDULE Continued 
-

nn<NO. t(PPUE~I QIJAH!TTY UNT UNlfl'ACE ,.__ 
- - = 

(New Line ln>m) 

Budget lnbi.3:tNe. CARES Ad. (b)(4) 
4-003AU DMCS CARE ACT DME. CLIN 4003. CR 5478 CARE acl 

oeftitied employer nuil,ngs 

Accounbng and .Awml'nabon Data: 

0202M202(LB.202lll.ENB00000.6C3.2521A.0OO.OOO.. 
0000.000000 
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From: 
Sent: 
To: 

Bradley 
Cc: 
Subject: 

Piccolo, Marc 
Fri, 30 Jul 202116:11:20 +0000 
LaVia, Mark;Tyrrell, Pete;Bryant, M ichael;Hardiman, Darrick;Bumgarner, 

Greene, Chris;Kane, John 
RE: PCA Plan 

Please take a look at what I have so far and add comments. 
Brad- are you pulling in comments from Christian? OGC? 

mare 

-----------------------DRAFT----------------------------------

011Pc:t.ion 1 · 
(b)(5) 



hheld pursuant to exemption 

l:>)(5) 

r the Freeaom of lnformauon and Privacy Act 
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From: 
Sent: 
To: 

Subject: 
Attachments: 
Importance: 

Tyrrell, Pete 
Mon, 28 Jun 202118:00:13 +0000 
LaVia, Mark 
DRAFT and Pre-Decisional 
PCA Total Recall Opt ion 062821 v3.pptx 
High 

Take a look at this as a starting point .... if ok with it to start discussions, can forward to Marc and I'll set 
up a meeting to discuss. 

Pete Tyrrell I Senior Advisor 
Federal Student Aid 

Wanamaker Building, Philadelphia PA 19107 
0: (215) 656-6014 

C: l(b)(6) I 
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11ht1ekl pursuam to exemption 
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r tne Freeoom or 1nrormat1on and Prrvacy Act 
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11ht1ekl pursuam to exemption 
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11ht1ekl pursuam to exemption 
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11ht1ekl pursuam to exemption 
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11ht1ekl pursuam to exemption 

b)(5) 

r tne Freeoom or 1nrormat1on and Prrvacy Act 
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11ht1ekl pursuam to exemption 
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11ht1ekl pursuant to exemption 
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11ht1ekl pursuant to exemption 
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11ht1ekl pursuant to exemption 
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r tne Freeoom or 1nrormat1on and Prrvacy Act 
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