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1Hub Mobile Supports

If you have questions about the 1Hub Mobile Application, please contact 1Hub Mobile Support at 1-877-699-6275, option 8.
This will direct your call to a call center operated by the application provider, Movista. If you call the 1Hub Mobile Support line and
are unable to reach a live person, you will be prompted to leave a voicemail and will receive a callback. Callbacks typically occur
within 24 hours. Please continue to do any work you are able to perform while waiting for a callback.

When 1'0 Ca" 1HUb MObile §Upp0ri' When i'o Cq" Field Suppori
If you experience any issues with the THub Mobile If you have a qugs’rion about a specific mPlan assigned to you,
application or online portal, you should contact the THub please contact Field Support at 1-877-699-6275 and follow the
Mobile Support line. This includes issues accessing the prompts.
application or syncing the application.

When ConiCICﬁng 1Hub Mobile Support, please §Upporf Hours of (-)perqﬁon
provide the following information:

* Yourname

* Your User ID

* YourEID

* Date of the Issue

* mPlan Name

* mPlan Reference #

* Location #

* |ssue Details

* Screenshots of the Issue, where possible

1Hub Mobile Support is available during the
following days/times:

* Monday - Friday (6:00 am - 11:00 pm CST)
* Saturday - Sunday (6:00 am — 10:00 pm CST)

Hub Mobile
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Apple App Store

. 1hub mobile ® Cancel . onehub mobile ©® Cancel
MONDAY, JULY 16

Today

1 lhub mobile

Be a Better
World Traveler

giwlelrjt]lyjulijolp

GET STARTED alsfdiflglhljlk]!
Games for '

b
Nongamers B Z1xc]Y nim i

oday

Open the App Storeand Type in “1hub mobile” Select Get to
selectthe Search icon. and selectSearch. download the app to
your device.

Hub Mobile
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()  movistar

1

Open the Google Play Store
and search for “1hub mobile”.

qwer

% 4l 1% B 2:49 PM

1hub mobile

movie star

thy

a s df gh

English (US)

u

i

melissa

k

o}

120304 S 671819 §0

p
|

Wl zixlelviblnimis

Q

Google Play Store

& al 31%B251 PM

0

4 1hub mobile

&Hub Mobile
MVMobde
23»
P Google Flay Bouks
’ 9 Googelic
O EDITORS' CHOICE
Movistar APPs
Maovistar México

3a»

Movistar Recarga Internacional
Movistar Internacicna

47

Movistar Cloud
Mastar Espana

[ 5
SAASPASS Authenticator App &
SANSPASS
41

30w

QR Code Reader

Scan

P1de % i 31% B 2:50 PM

< Google Play Q

1Hub Mobile
MVMobile

I5INESS

INSTALL

@

QA MVRetail

Rated on 8/29/16

Rate this app

Developer contact ~

® website

Email

josh@muvretail.com

® erivacy policy

You Might Also Like MORE

Select the 1Hub Mobile
application.

L 1 Y

Click Install to download
the app on to your
device.
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Logging-in to OneHub Mobile

Now that the app is downloaded on to your device, log into OneHub Mobile
using the information you were provided in the email from MV Retail:

@ Your 10-digit phone number Hub
@ Your 4-digit PIN (last 4 digits of your Employee ID)

Then tap LogIn.

MOBILE

Your device will begin to sync and update all necessary information and
bring you to the dashboard to begin yourday.

Hub Mobile
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Smart Dashboard

The Smart Dashboard puts everything you need for the day at your fingertips. Youcan switch
back to the ‘traditional’ Dashboard at any time from the Settings Menu.

CLOCK IN/OUT ()

) -
Quickly Clock In or Clock Out with thepush
of abutton.

AVAILABLE WORK
MPLAN

Shows the first 5 mPlans
available at the location you arechecked in at
and allows you to Begin with one easy click.
Swiping scrolls through the availablework

Clocked In

O | G

Clock Out Sync App

My Work Day > Just now

Nearby Location
Q Alpha Retailer
1102 EAST 5TH STREET
=

0.4 Miles Away

Check Out

Available Hot Task

Product Recall

& AlphaRetailer

1102 EAST 5TH STREET

Scheduled Event

U™U
I---I Non schediiled events todav

m A ¥ O

Home Locations mPlans Work Log

SYNC STATUS

If you get out of sync, you can resolveby
using the Sync App option anytime!

NEARBY LOCATION

Shows 5 closest locations to you and allows
you to directly Check In or Check Out. Swiping
scrolls through thelocations.

U U

1==_| SCHEDULED EVENT

11
HE

If any events are scheduled, you’ll be ableto
see them here.

Hub Mobile
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Clocking-in

In order to start your workday, you need to Clock n.

Clocked Out Synced Clocked In

o ¢ O

Sync App Clock Out Sync App

My Work Day > 3m ago My Work Day P 3 3m ago

Nearby Location Nearby Location

Alpha Retailer
1102 EAST 5TH STREET
0.4 Miles Away

Alpha Retailer
Confirm Clock In :o 1102 SOUTH EAST 5TH S
Please confirm you want to "Clock In" 0.4 Miles Away

=

Cancel

Scheduled Event Scheduled Event

U™U U™
No scheduled events today No scheduled events today

Schedule Schedule

2 ®w o - N | o)

Locations mPlans Work Log More Home Locations mPlans Work Log More

Tap the Clock In button Click on Ok to confirm The Clock In button is
to start your day. your clockin. now red, confirming that
you are clockedin.

Hub Mobile
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Checking-In

Onceyou are at your work location, you will need to Check-inbefore you are able to perform any
work.

AlphaRetailer
2

Clocked In Oom Synced Clocked In Synced

O | C O | G

Clock Out Sync App Clock Out Sync App

AlphaRetailer

My Work Day > 3m ago My Work Day > 3m ago

Nearby Location Nearby Location

Q THSTRE Q.

© pata

[} 1tem Manager

Alpha Retailer

Alpha Retailer

Scheduled Event

UU
No scheduled events today

Schedule

A2 ¥ O

Locations ~ mPlans  Work Log

Scheduled Event

U™U
No scheduled events today

Schedule

Al O

Locations|] mPlans  Work Log

Home Locatior mPlans

¥ O

You can Check In to a
location either from the
main Dashboard.....

.....Or you can select Locations
from the menu bar and search

.....and then select Checkln

at the bottom of the
for the location you want.... screen.

Hub Mobile
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Submitting Your Work

Once you are Checked-In to a location, you will then be able to execute an mPlan. You
cando this a couple of ways:

Clocked In

AlphaRetailer2
l Bentonville, AR

Clock Out

AlphaRetailer 2-
mPlans

General Visit Demo Project
Start Date
My Work Day

Date: 09,
Nearby Location

Alpha Retailer
Q.

102 EAST 5TH STREET

Check Out

Jlll| 1tem Manager
Available mPlan

Execute for teaching or marketing purposes

i

Work History
GENERAL VISIT DEMOPROJECT
LPF ETAILEI

1102 EAST 5THSTREET

Scheduled Event

O"0
l-u‘ No schediiled events tndav

Checkin ‘
m 2 ¢ o : ¥ © ¥ O ¥ o
Home Locations mPlans Work Log i mPlans Work Log mPlans Work Log More Location: mPlans Work Log More
The Available Work section Alternatively, you can use the
of the Dashboard allows you
to directly Begin an mPlan

Select the appropriate
Location option on the menu

Select Begin to
mPlan that you want to

start the mPlan.
to find your location and view execute at that location.
the available mPlans.

Hub Mobile
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Question Types

There are various question types possible for each mPlan. For each question, tapping on the blue
arrow in the bottom right corner once the question has been answered will move you to the next
guestion.

mPlan Demo of Greatness mPlan Demo of Greatness

mPlan Demo of Greatness @
* Required Response * Required Response
On a scale of 1 to 10, how loud should you play music by
Nickleback?

Please tell us what goes through your mind when you
eat candy.

Which color is the greatest of all time?

RN

[
[
]
[
[
[

HimSInN

A2 ¢ O ¥ O
For a multiple-choice question, For numerical entries, simply select the For a multiple-choice question with
select the check box that black arrows to the left and right of the multiple answers, you can select as many
corresponds with your answer. numerical box to choose the correctanswer. check boxes as needed to answer.

Hub Mobile
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mPlan Demo of Greatness

* Required Response

Can you raise either eyebrow independently of the other
one?

= 2 ¢ O

Locations mPlans Work Log

A yes/no question

check box for either Yes
or No.

Question Types

Tappingon the BlueArrow in the bottom left of the screen will return you to the previous question.

mPlan Demo of Greatness @

Prove it by signing your name.

| Add Signature (0) |

L2 ¥ O

Locations ~ mPlans  Work Log

A signhature question will
requires you to selectthe ask you to have someone

sign your screen. Click on,
Add Signature.

Please Sign Below

LQ,O N &r&o

Use your finger or stylus
and sign inside the box.

Select Save when you
are finished.

Signatures

LQ.O ﬂ&r&o

- _—M— —— —
If you need additional

sighatures, select Add
Signature. If you are
finished, select Done.

Tappingon Browse All Questions will show you all the questions in the mPlan.

mPlan Demo of Greatness @

Prove it by signing your name.

Add Signature (1)

When you are finished,

select the blue arrow

to move on to the next
guestion.

Hub Mobile
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Question Types

Some questions may ask you to attach a photo as part of your answer. This question type will
always be indicated by a blue box that says Add Image.

mPlan Demo of Greatness

* Required Respons

Take a picture of something that creeps you out

=

Take Photo

e ' ° Attach Image
= 2 ¢ ©

Home Locations mPlans Work Log More

o

Cancel

Photns Remainina : 10 Y \ Photns Remaininn ;: 9
Select Add Image. You can choose if you want Frame the image you want to take and select the blue camera
to Take Photo or Attach button to take the picture. Notice the Photos Remaining count
Image if the photo is at the bottom of your screen. This shows how many more
already in your device. pictures you can take for this mPlan.

Hub Mobile
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Question Types

Any time you take a photo, you have the option if wanted to annotate it and call attention to
specific points of interest.

Use your finger or stylus To add another image,

Select the Pencil if

1. Changes the color _
you want to annotate 2. Changes the thickness to make the desired select Add Image or
the image. 3. Changes the opacity annotations. When you select Done if you are
4. Clears all annotations are finished, selectSave. finished.

Hub Mobile
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Payroll Questions

The following questions are for Payroll purposes — you MUST respond to these accurately as these will
be transferred to your timesheet and will be used to generate your pay.

/ Qmm{ : @1:22PM

IMPORTANT :

AT&T Wi-Fi

< 529567-LKD-DrPepperPulledPork-wKND @
-CORE

| Reguired Response

Please enter time in actual minutes, For your reference,
1 hour = 60 minutes, 2 hours = 120 minutes, 3 hours =
180 minutes, 4 hours = 240 minutes, 5 hours = 300
minutes, 6 Hours = 360 minutes, 7 hours = 420 minute, 8
hours = 480 minutes, etc. Please report actual minutes
worked. For example, 1 hour and 12 minutes of work
should be reported as 72 minutes.

Your time must be entered in

minutes and not hours.

* Soif you worked for one anda
half hours, your response
should be 90 and not 1.5

You must also account for any
breaks that you take during your
workday
* So being at the location for six
and a half hours with a half
hour break means your
response should be 360
Cancel minutes, to represent just six
i hours of work.

Choose a date

Browse All Questions

4 $

mPlans Hot Tasks

]

Enter the time in Select the date on which
minutes that it took you you completed your event
to complete your event. and then select Save.

Hub Mobile
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mPlan Submission

When you have completed all of the mPlan questions, you can
either Edit Answers or Submit your mPlan.

e able to submit your mPlan

Confirm Submit mPlan

Please confirm you want to End this
Store call. The mPlan is fully complete
and will be submitted.

To the best of your abilities, please respond to the
questions found inside this mPlan.

Cancel

Edit Answers I Done

& ¥ O

Locations mPlans Work Log More

oo

Work Log

Locations mPlans

If you need to modify

Select Ok to confirm ‘

When you are ready,

your answers, select select Submit to sync your mPlan submission.
Edit Answers or select your mPlan.
Done.

Hub Mobile
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Viewing Your Schedule

You can view your Schedulethrough the app at any time —assumingthat your Supervisor has Staffed
or Scheduled you to an mPlan. Your Schedule can be accessed either from the Home

Dashboard, or through the More option on the bottom menu.

Schedule

Clocked In

O | C

Clock Out Sync App

Hot Tasks

Tools

Contacts

My Work Day > Just now Iltem Manager

Nearby Location

¥ Schedule

Alpha Retailer

Settings

= y

? Support

Scheduled Event

U™U
No scheduled events today

= A ¢ O

Locations mPlans Work Log

< y
Create New Event

= A ¢ O

Home Locations mPlans Work Log More

m &2 ¢ O

Home Locations mPlans Work Log

, ,
Either select Schedule __selectSchedule. Num

bers within the blue circles
from the Dashboard, or represent the number of activities
select More andthen.... scheduled for that day.

Hub Mobile
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Checking Your Worklog

The Work Log allows you see all of your activity over the past 3 months.

My Work Day Session Details Work History - Responses

Work Log

Location View | Visit Demo Project

Clocked In

O

Clock Out

jicate how many of play type are present in st
End Cap: 0, Knee Level: 0, Eye Level: 0, Reach
AlphaRetailer 1 Level: 1, On Counter: 0, Hanging: 0
PM - 2:35 PM ®  pPlease show the new commercial to the department or store

ecute the A1

AlphaRetailer 2 ficate your results t The reset could not be
6 PM M completed due to fixture: problem.

My Work Day 2 5h 36m ago
;se indicate the nature of the fixture issues. Check a

Nearby Location hat apply. - Missing pieces from fixture kit, Wrong

fixture style for store type

AlphaRetailer 3

252 PM ) PM

AlphaRetailer

[ ks §

Delta Retailer 1

Scheduled Location

Today from 3:00 PM - 3:30 PM

“ At AlphaRetailer

1] ) e 1] ) e um
HH 2 (4] HH 2 (4] HH 2 4]
Home Locations mPlans Home Locations mPlans Home Locations mPlans

L | O

Locations ~ mPlans | Work Log

L& ¢ O

Locations mPlans

From the Dashboard, select gg|ect My Work Day. The My Work Day viewwill Selectthe Location tose Here, you can review the
Work Log if you have this set show all activity for the the Activity for that answers you submitted,
in your Quick Launch, orclick selected day. Select any location. Then, select including the answers to

on the Moreicon. time period to view more Activity to see answers your Payroll Questions.

Hub Mobile
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Clocking-Out

When you have finished all of your activities for the day, you should Clock-Outto end your work day.

Clocked In

O

Clock Out

Clocked In 2 Synced v n Clocked Out Synced

O

Clock Out

My Work Day > 1h 56m ago My Work Day > 1h 56m ago My Work Dz 56 10 My Work Day 2 Just now

Nearby Location Nearby Location Nearby Location

AlphaRetailer AlphaRetailer

Confirm Clock Out . . °
Please confirm you want to "Clock = Syncing... k)
Out." Your work time will end and be —_—
submitted. Sending Data

AlphaRetailer

TH STREET

Cancel

Scheduled Event Scheduled Event C Scheduled Event

U™ UL U
No scheduled events today No scheduled events today No scheduled e loda No scheduled events today

Schedule Schedule S ! Schedule

L2 ¥ O

Locations mPlans Work Log More

L ¥ @ - 8 ® O

Locations ~ mPlans  Work Log More Hom Locations ~ mPlans  Work Log More

—~—

Check Out of your location. Select Clock Out. Confirm that you intend t The App will You are successfully
You must be checked out of Clock Out by tapping on automatically beginto clocked out when the
locations before you can Ok. Sync. green banner appearsat
clock out. the top of your screen.

Hub Mobile
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Settings

Settings allows you to view or changeinformation relating to your Profile,the Display settings for the
app, Hardware settings for the app, and the Quick Launch Bar.

Settings

Clocked In Th 24m Synced

O | C

Clock Out Sync App

Hot Tasks
Tools
182 Contacts
My Work Day > 1h 29m ago

[tem Manager

Nearby Location

.
Schedule

AlphaRetailer
UTH EAST 5T}

vz Settings

? Support

Scheduled Event

U=
No scheduled events today

Select More to access Select Settings. Choosethe area you need
the sub-menu. to adjust.

Hub Mobile
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Display

By default, all the options on this screen are active —ideally these should remain active for the
optimal user experience. Font size can be adjusted to your liking.

Display Settings

*  Show Maps — turning this off removes the map fromthe
Locationsscreen.

* Use Animations — turning this off will remove subtle screen
slides when navigating throughout the app.

* Smart Dashboard - toggle your Home Screen view touse
the Basic Dashboard.

* FontSize - if you find the font to be too small or too large
for your liking, you can change your font size here. The
default size is Normal.

= 2 ¥ O

Home Locations mPlans Work Log More

Hub Mobile
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Hardware

The Hardware screen allows you to change certain configurations for additional hardware that can
be used from within theapp.

* CameraSettings

* Use Single Capture Camera — allows multiple pictures Hardware
to be taken at once if off,only single pictures if on

e Barcode Types — defines which barcodes standards can
be scanned by your camera

* Save Photos to Device — when taking a photo to addto
an mPlan, the photo will be saved to yourdevice
unless you toggle this off

*  GPS Settings
* Enable GPS — turn GPS location on or off

*  Printer Settings
*  Personal Settings

= 2 ¥ O

Home Locations mPlans Work Log More

Hub Mobile
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Quick Launch

The Quick Launch bar that is always visibleat the bottom of the screen can be configured to
show your most used features.

Note that the Home and ...More icons cannot be
changed — it is only the middle three that can be
changed.

1 & Locations

2 @ mPlans
3 @ Work Log

By default, your quick launch bar contains:
Locations mPlans Work Log

Tochange these options, select the option you
want change and then from the drop-downselect
what youd like to replace it with.

A2 ¢ O

Locations mPlans Work Log

Hub Mobile
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Tools

Toolsare designed to give you accessto such things as company policies,images of Planograms, sales
documents, training documents, videos, or any other pertinent information that could help you with
your day to day activities.

AlphaRetailer
2

AlphaRetailer 2-
Tools

AlphaRetailer
R00NW. Ave
Benton

When you open a Tool, it
will automatically be saved
to the App for faster
reference, and will be
noted with a Blue Star.

Hold your finger on the
blue star and it will be
removed.

N -~
In the location menu, Tools can be viewed by
select Tools. Folder or Type. Select the
Tool you would like to view.

Hub Mobile
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Forgot your PIN?

If you ever forget your login PIN, you canreset it right from the App.

@

Hub

MOBILE

Hub

MOBILE

UserID

PIN

You have successfully reset your PIN.

O >
Enter a new PIN number, Your PIN is now reset. Select

On the login screen,click  Enter the phonenumber  Enter the answer to your

on Forgot your PIN? that you use to login Security Question and re-enter your chosen OK'to return to the login
and select Validate. select Next..... PIN, and selectReset. screen where you will be
able to login using your new
PIN.

Hub Mobile
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Forgot your Security Question?

If you forget or do not know your Security Question, you can have thePIN
reset instructions emailed toyou:

Do'you wantus 10 serid you Please check your email.

an email to reset your PIN?

Cick on Don’t KnowYour Sel

ect Yes and the system will elect OK and openyour
Security Question..... email you the steps to reset your email application once
PIN. It will send the email to the you receive the email
address thatis in your profile. from Movista.

Hub Mobile
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Forgot your Security Question?

If you forget your Security Question, you can have the PIN resetinstructions
emailed to you:

8:469

< Mail

< All Inboxes

@& customersuccess.mvretail.com &

Reset your pin

‘ ‘ MV

Hello Ric i,

We received a request from you to reset
your rep pin number. Please follow the link
below to get started.

Reset your pin number
d

If you did not request to reset your pin
number, please ignore and delete this
message.

Best Regards,

MVRetail Customer Care
(888) 686-6245
Support@MVRetail.com

\ : \ = N =
Open the email from This will open your Open the app and log in

MVRetail and select device’s browser where with your new PIN.
Reset your pin number. you can enter your new

pin, select Reset.

Hub Mobile
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Syncing Offline Work

A(!")in the top right of the Synced panel on the Dashboard indicates that you have work on your
devicethat needs to be synced back to theserver.

Clocked In
Clock Out Sync App
My Work Day

Nearby Location

Wal-Mart Stores, Inc Layout Center
EAST 5TH STRE

Q Tt

4 Miles Away

Scheduled Event

U™U
No scheduled events today

Clocked In

O
Clock Out

My Work Day > Just now

Nearby Location

Wal-Mart Stores, Inc Layout Center

ow 5TH STF

Scheduled Event

No scheduled events today

>

Schedule Schedule

N C/ N O

Locations ~ mPlans  Work Log More

mPlans  Work Log

Once Synced, the top bar on

If you see the ! you can Sync your application

at any time by hitting C on the Sync App your app will turn Green and it
Icon. The last time a successful Syncoccurred will confirm that a successful

is also displayed right below it forinformation. Sync has occurred.

Hub Mobile
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Syncing Offline Work

You can also check on the status of your Synced work from within the Support area within the App

Offline Work

Support

Hot Tasks

Tools

Contacts

Iltem Manager

¥ Schedule

Settings

? Support

H ¥

mPlans  Work Log More

m 2 ¢ O

Home  Locations mPlans  Work Log More

To make sure all your Select Offline Work. This screen will show you

work has synced,click if you have any workthat

on More and then still needs to sync. If you
Support. see a number, click onit.

Hub Mobile
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File Appendix

Appendix I: What OS version is on my Android device?

Appendix ll: What OS version is on my Apple device?
Appendix Ill: Automatic updates for iPhone
Appendix IV: Automatic updates for iPhone
Appendix V: Automatic updates for Android

Appendix VI: Mobile Best Practices

(D
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0: 4Rl

Mon, February 4 Updated 214 8:14PM

Locate settings

|- What OS Version is on my

Android device?

Q_ Search

@ Wallpapers and themes

Wallpapers, Themes, Icons

Lock screen and security

Always On Display, Face Recognition, Fingerpri...

Cloud and accounts

Samsung Cloud, Backup and restore, Smart Sw...

Google

Google settings

Accessibility

Vision, Hearing, Dexterity and interaction

General management
Language and input, Date and time, Reset

Software update

Download updates, Scheduled software update...

User manual
User manual

< ABOUT PHONE

My phone number 1-972-750-( 809
Model number SM-N¢50F

Serial number R28.ICITE S4F

IMEI (slot 1) 352012000421867

IMEl (slot 2) 352013090421865

Android version

Status

View the SIM card status, IMEI, and other information.

Legal information

Software information

View the currently installed Android version, baseband
version, kernel version, build number, and more.

About phone

Status, Legal information, Device name

Developer options
Developer options

= J

Scroll down and

Battery information

View your device's battery status, remaining power,
and other information.

LOOKING FOR SOMETHING ELSE?
RESET
CONTACT US

Locate & select,

Samsung Experience version
9.0

Baseband version
NOSO0FXXUSCRK4

Kernel version

4.4111-13688770-QB21336176
dpi@SWDH4611 #1
Wed Jan 2 12:10:53 KST 2019

Build number
R16NW.N950FXXS5CSAT

SE for Android status
Enforcing
SEPF_SM-N950F_8.0.0_0009
Wed Jan 02 12:22:40 2019

Knox version
Knox 3.1

Knox AP level 25
TIMA3.3.0

Service provider SW ver.

SAOMC_SM-N950F_OXM_TPA_00_0016
ce091719ad321939027e

o [} S

From this screen you’ll beable

to locate and identify your

on your device. locate & select “Software Information”
“About phone” Android Operating System Version.

Hub Mobile
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Il: What OS Version is on my
Apple device?

801+
Settings ¢ Settings General

imj Airplane Mode
B wi
B Bluetooth

‘800

App Store Reminders Chrome Clock ‘

iPhone >

Software Update
Network Verizon Wireless

Finance My Verizon Inbox Qutlook

Health

P

ﬂ Cellular

AirDrop

Songs 0

__, Personal Hotspot Off
e Handoff )
Videos 99

CarPlay

Notifications Photos 2,506

B control center Applications 108

Accessibility
Do Not Disturb

Find Friends

Capacity 64 GB

0w St Available 34.71GB
e i Version 1212 (16C101)
Locate settings on your Select, “General” Select, “About” From this screen you’ll be
device. able to locate and identify your iOS

Operating System Version.

Hub Mobile
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I1l: Automatic updates for
IPhone

wil Verizon & 9:34 AM @ 9 96% =
Siri & Search > { settings  iTunes & App Stores
Touch ID & Passcode >
Follow these directions to turn on automatic @ Apple ID: joe.smith@gmail.com
' Emergency SOS >
u pd ates on your Ap P le device. g 4 Touch ID is enabled for all purchases.
a Battery >
AUTOMATIC DOWNLOADS
1. Locate/Select the Settings icon BESES Privacy ’ Music ()
2. Locate/Select the iTunes & App Store
3. Drag the Updates option to right. Apps ()
Note:Green lever indicates on. ¥ iTunes & App Store >
w PP Updates O
a Wallet & Apple Pay > Automatically download new purchases
(including free) made on other devices.
€) Passwords & Accounts > Use Cellular Data -
Use cellular network for automatic downloads.
b Mail >
i >
O' Contacts X Video Autoplay On
— Automatically play app preview videos in the
& Calendar > SHEC T

Hub Mobile
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mailto:joe.smith@gmail.com

V: Automatic updates
for Android

7] A 53%R425PM
& Settings
° IB i U Q ﬁ gun General
For You Top Charts Cate.qzms Editors' Choice Family Early Access lg My apps & "
Notifications
Manage notification settings
P_reviously installed apps MORE ‘ Notifioations o
Follow these directions to turn on ps i
automatic updates on your Android £\ () Subscriptions
. Auto-updati
d evice. ' . h Am:l::zatei:ppsp:ver Wi-Fi only.
" v Wishlist
1. Open Google Play e ook 1 IR Rwen: | e b SO 1 P B o o
Play Store 4% 33% 44x 45 43 39%
. . lear local hhi
2.Select the three horizontal lines on the B Account e d ’
top-left of the search bar New & updated games MoRE MccEs pe |
. =  Payment methods (O Over any network
3. Select Settings Data charges may apply
Play Protect @® Over Wi-Fi only
4. Select Auto-update apps ; . . . ; ° i
o - | et P O Don't auto-update apps
5. Select Over Wi-Fi only, then Done - 8 = = - s £ Settings
DONE

Hub Mobile
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VI: Mobile Best Practices

Below are some tips that will assist you as you complete work on a mobile device.

Battery 7 \‘ Internet

The following actions can help
when performing functions within
THub Mobile.

The following actions can help to
extend the life of your device
battery:

* Sync your device from home
where you may have a better
WiFi connection than in the store.

* Ensure you have a fully charged
battery when starting your day.

* If you are visiting multiple
locations in a single day, you

* Clock-in/out and Check-in/out

may qut to charge your device from the store parking lot where
battery in your car between Security you may have an easier time
stops. connecting to the internet.

* Don't let your device out of your sight while

* Close unnecessary applications.

* Reduce the brightness of your
screen.

* Restart your mobile device daily. * Report stolen or broken devices immediately to

your manager.

working. Never set your device down and walk * Sync before and after every visit.
away from it.

* If your device has a case, it can help protect
from drops and falls.
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