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ACORD! g DATE {MM/DD/YYYY)
: _ CERTIFICATE OF LIABILITY INSURANCE

11/22/2021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement{s).

PRODUCER CONIAGT  Connie Mormak
Hunnicutt Insurance, Inc. PHONE £y (B50) 243-8112 faic, Noy: (850) 664-5627
P.0. Box 906 E'Ig'g} léss: connle@]mhunnicutt.com
INSURER({S) AFFORDING COVERAGE NAIC #

Fort Walton Seach FL 32549 iNsurRea a: Aliiance of Nonprofits for Insurance
INSURED INSURER B ;

Panhandie Animal Welfare Sociely, Inc., DBA: PAWS INSURER C :

752 Lovejoy Rd. NwW INSURERD :

INSURER E :

Fort Waiton Beach FL. 32548 INSURER F ;

COVERAGES CERTIFICATE NUMBER:  21-22 MASTER CERT REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF iINSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE £OR THE POLICY PERIOD
INDICATED. NOTWITHSTANDGING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECGT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLIGIES DESCRIBED HEREIN i8S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND GONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

NS ADDL[SUBH} LiCY EXP
|.T|§ TYPE OF INSURANCE INSD | WVD POLICY NUMBER iﬁu'ﬂ%% (ﬁ;&%\fwm LIMITS
<) COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE s 1,000,000
DAMAGE T TED
I CLAIMS-MADE OCCUR PREMISES {Fa accutrence) $ 500,000
MED EXP (Any one person) $ 20,000
A Y | Y | 2021-57085 1/15/2021 | 11/15/2022 | sepeonaL s pov wury | g 1:000,000
EN't. AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE g 3,000,000
> rovey [ 158% [ Jioc PRODUCTS - COMPIOPAGG | § 000,000
OTHER: Liquor Liability $ 1,000,000
COMBINED SINGLE LIWIT
AUTOMOBILE LIABILITY {Ea accident} $ 1,000,000
I ANY AUTC BODILY INJURY {Per person) | $
OWNED SCHEDULED -
A oSNy ey Y | Y {2021-57096 135/2021 | 11/15/2022 | BODILY tNJURY {Per accident) | $
HIRED NON-OWNED PROPERTY DAMAGE 3
| AUTOS ONLY AUTOS ONLY (Per accident)
Medicat payments $ 5,000
2><| UMBRELLALIAB | XX oooun EACH QCOURRENGE 3 56,000,600
A EXCESS LIAB CLAIMS-MADE 2021-67095-UMB 1A45/202 | 11/15/2022 | jusneaare $
DED f I RETENTION § $
WORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY YIN STATUTE I ER
ANY PROPRIE TOR/PARTNES/EXECUTIVE E1. EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? NIA
{Mandatory In NH} Ei.DISEASE - EAEMPLOYEE | 8
# yes, describe under
DESCRIPTION OF OPERATIONS balow E4. DISEASE - POLICYLIMIT | $

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space Is required)
The certificate helder below is hereby listed as Additional Insured with respacts 1o the general liability and automobile policies. A waiver of subrogation
applies in favor of the certificate holder. A 3C-day notice of cancellation applies with the exception of a 10-day notice of cancellation for nen-pavment.
|
. CONTRACT#: C16-2428-PS
PANHANDLE ANIMAL WELFARE SOCIETY

| ANIMAL CONTROL SERVICES

CERTIFICATE HOLDER CANCEE EXPIRES: 08/31/2023

SHOUILD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Okaloosa County Board of County Commissioners ACCORDANCE WITH THE POLICY PROVISIONS.

5479A Old Bethel Rd.
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{

© 1988-2015 ACORD CORPORATION. Al rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD




PROCUREMENT/CONTRACT/LEASE
INTERNAL COORDINATION SHEET

Procurement/Confract/Lease Number: C l(ﬁ"ﬂz’qzyfy Tracking Number: :‘ g 2'1

Procurement/Contractor/Lessee Name: /a %'j Grc:m‘ Funded: YES. NCK
Purpose: ?Y({ Ww

SRS 3] -202.% 1. [] GREATER THAN $100,000
Department #: 2. [] GREATER THAN $50,000
Account #: 3. [] $50,000 OR LESS

Amount:

Department: PS Dept. Monitor Name: /@w maﬁd‘/

Purchasing Review
Prégur nt or Coniract/Lease requirements are met:
n

G MW\/ Date: @"(’}Z’I

Purchasing Manager or designee Jeff Hyde, DeRita Mason, Jesica Darr, Angela Etheridge

2CFR Complianc ewew rfreq ired)
Approved as written: /Ua Nome

Date:

Grants Coordinator

Risk Manageme(nf Review
Approved as written: w j/V‘ Qﬂ . a(;é\d
~ (3]

Date:

Risk Manager or designee Lisa Price

County Aftorney Review
A d

Approved as written: o,
M G/nml‘ W(/Da’re: B ‘ 5 ‘2“‘

County Afttorney Lynn Hoshihara, Kerry Parsons or Designee

Department Funding Review

Approved ds written:
Date:

IT Review (if applicable)
Approved as written:

Date:

Revised September 22, 2020



DeRita Mason

From: Hoshihara, Lynn <lhoshihara@ngn-tally.com>
Sent: Friday, August 13, 2021 6:36 AM

To: DeRita Mascon

Subject: Re: 3rd amendment to C16-2428-PS - PAWS.docx

This is approved as to legal sufficiency.

On Aug 13, 2021, at 7:23 AM, DeRita Mason <dmason@myokaloosa.com> wrote:

Lynn,
Can you send me your legal approval for my coordination sheet?
Thank you,

DeRita Mason

<image001.png>

DeRita Mason, CFPB, NIGP-CPP

Senior Contracts and lease Coordinator
Okaloosa County Purchasing Department
5479A Old Bethel Road

Crestview, Florida 32536

(85Q0) 689-53960
dmason{@myokaloosa.com

“Please note: Due to Horida's very broad public records lawsy, most written compmunications to or from County employees regarding County
business are public records, available to the public and media upon request. Therefore, this written ¢-mail communication, including your e-
mat] address, may be subject lo public disclosure.”

From: Hoshihara, Lynn <lhoshihara@ngn-tally.com>
Sent: Monday, August 9, 2021 2:56 PM

To: Patrick Maddox <pmaddox@myokaloosa.com>
Cc: DeRita Mason <dmason@myokaloosa.com>
Subject: 3rd amendment to C16-2428-PS - PAWS.docx

Patrick - attached for your review is the 3™ amendment to the PAWS contract. Please review and edit as
you deem necessary.

DeRita - | didn’t include the standard state and federal provisions since they were already included in
the 2" amendment approved last month.

Thanks,
Lynn


mailto:dmason@myokaloosa.com
mailto:pmaddox@myokaloosa.com
mailto:lhoshihara@ngn-tally.com
https://dmason(iiJmyokaloosa.com
mailto:dmason@myokaloosa.com

DeRita Mason

From: Lisa Price

Sent: Friday, August 13, 2021 941 AM

To: Patrick Maddox; DeRita Mason

Cc: Lynn Hoshihara; Kerry Parsons

Subject: . RE: 3rd amendment to C16-2428-PS - PAWS.docx

Okay, since it says donate I figured they would be required to have their own insurance. I will leave it to the
attorney’s if we should stipulate that in the contract or not.

Otherwise, this is approved by Risk as the insurance requirements remain the same.

Lisa Price

Risk Management

Public Records & Contracts Specialist
302 N Wilson Street, Suite 301
Crestview, FL.. 32536

(850) 689-5979
Iprice@myokaloosa,com

For all things Wellness please visit:
http://www.myokatposa.com/wellness

Due to Florida's very broad public records laws, most written communications to or from county employees regarding
county business are public records, available to the public and media upon request. Therefore, this written e-mail
communication, including your e-mail address, may be subject to public disclosure,

Sent: Friday, August 13, 2021 9:23 AM
To: DeRita Mason <dmason@myokaloosa.coms; Lisa Price <lprice@myokaloosa.com>
Subject: RE: 3rd amendment to C16-2428-PS - PAWS.docx

Good Morning All,


mailto:lprice@myokaloosa.com
mailto:dmason@myokaloosa.com
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CONTRACT#: C16-2428-PS

PANHANDLE ANIMAL WELFARE SOCIETY
ANIMAL CONTROL SERVICES

EXPIRES: 08/31/2023

MENT TOTHEAGREE N BETW E OKALOOSA

gom_@_\ C'rﬂg, C1 62428.P5

This Third Amendment to the Agreement between Okaloosa County, a political
subdivision of the State of Florida (d:i (‘:i" ”) and Panhandle Animal Welfare Society, Inc.
(the “Contractor”), executed this __ 12 2021, is made 4 part of the
original Agréement dated August 2, 2016, Contract No C} 2428-PS (the “original Agreement™),
incorporated herein by reference,

WITNESSETH

WHEREAS, the County and Contractor entered into an agreement on August 2, 2016,
for the provision of Animal Control Services; and

WHEREAS, the original Agreement was nearing its expiration the County issued a
competitive solicitation for Animal Control Services pursuant to the Okaloosa County Purchasing
Manua!l; and

WHEREAS, since Contractor was the sole respondent to submit a proposal in response to
the competitive solicitation, the County cancelled the competitive process and opted to negotiate
a renewal and amendment with the Contractor; and

WHEREAS, the parties wish to extend and amend the original Agreement as farther
detailed below.

NOW, THEREFORE, for and in consideration of the mutual covenants and agreements
contained herein, the parties agree as follows:

Section 1. Recitals. The foregoing recitals are true and comrect and hereby
incorporated as part of this Third Amendment.

Section 2.  Contract Extension. The parties hereby wish to extend the original
Agreement for two years beginning September 1, 2021, and expiring on August 31, 2023,

Section 3.  Compensation. Section V.A. of the criginal Agreement is hereby repeaied
in its entirety and replaced with the following;

For the services provided herein, the County shall pay the Contractor & total amount of SIX
HUNDRED THIRTY NINE THOUSAND FOUR HUNDRED FIFTY ONE DOLLARS
($639,451.00) for the first year and SIX HUNDRED NINETY SIX THOUSAND FOUR
HUNDRED THIRTY TWO DOLLARS ($696,432.00) for the second and final year. Such
annual amount shall be paid on a monthly basis. Payment shall be in arrears for those
services provided in the preceding month.

Coniract No. C16-2428-PS



https://696,432.00
https://639,451.00

Section 4. In-kind Contribution. In addition to the compensation above, the County
agrees to provide the following in-kind contributions:

1. The County shall be responsible for conducting dangerous dog hearings pursuant to
Chapter 767, Florida Statutes, throughout the term of this Agreement. The Contractor
shall continue to serve as the Animal Control Authority and Animal Control Officer,
as defined in section 767.11, Florida Statutes, during these hearings.

2. The County agrees to donate three (3) decommissioned vehicles to Contractor during
the term of this Agreement. The decommissioned vehicles shall be SUVs or trucks
depending on availability. The parties shall enter into an Asset Transfer Agreement 1o
memorialize the donation of vehicles from the County to the Contractor

Section 5. Incorporation of Documents. The following documents are incorporated
by reference into this Agreement:

1. The RFP for Animal Control Services (RFP PS 52-21), attached to this Agreement as
Exhibit A.

2. Response by Contractor to RFP PS 52-21, attached to this Agreement as Exhibit B.

Section 6. Termination. Section IX of the original Agreement is hereby amended to
authorize either party to terminate the Agreement without cause upon issuing written notice of
termination at least ninety (90) days prior to the date of termination.

Section 7. Other Provisions Remain in Effect. Except as specifically modified
herein, all terms and conditions of the original Agreement and any amendments thereto, shall
remain in full force and effect.

Section 8. Conflicting Provisions. The terms, statements, requirements, or provisions
contained in this Amendment shall prevail and be given superior effect and priority over any

conflicting or inconsistent terms, statements, requirements or provisions contained in any other
document or attachment.

(This part of the page left blank intentionally)

Contract No. C16-2428-PS



IN WITNESS WHEREOQF, the parties hereto have executed this Amendment on the day
and year first written above.

AU6 17 201

Contract No. C16-2428-PS




Panhandle Animal Welfare
Society (PAWS)

Tracey Williams/Director

752 Lovejoy Road, Fort Walton
Beach, FL 32548

Office: (850) 243-1525 | Fax:
(850) 664-0445 cell: 850-240-
6234

www.paws-shelter.org

July 11, 2021

Animal Control Services-Complete
RFP PS 52-21

Okaloosa County Purchasing Department
5479A Old Bethel Road,
Crestview FL 32536

RESPONSE TO REQUEST FOR
PROPOSAL: ANIMAL CONTROL
SERVICES-COMPLETE


http://www.paws-shelter.org/

Panhandle Animal Welfare Society (PAWS)
752 Lovejoy Road, Fort Walton Beach, FL 32548
Office: (850) 243-1525 | Fax: (850) 664-0445
www.paws-shelter.org

July 11, 2021

Animal Control Services-Complete

RFP PS 52-21

Okaloosa County Purchasing Department
5479A Old Bethel Road, Crestview FL 32536

RESPONSE TO REQUEST FOR PROPOSAL
PROPOSAL ITEM: ANIMAL CONTROL SERVICES-COMPLETE

SCOPE OF SERVICES:

PAWS is fully qualified to serve as the contractor to provide “turnkey” Animal
Control Services for Okaloosa County. In addition to 30+ years of experience in
field response, impound, housing/sheltering services, and many companion
services (foster/adoption programs), we are uniquely qualified as a 501c3 non-
profit entity. This corporate distinction allows PAWS to seek and secure funding
and grants from many private, state and federal entities seeking to improve
animal welfare and public safety. This distinction is only recently being realized
to the potential available and will soon propel Okaloosa County from the
reputation of being subpar in animal welfare industry, to a leader in best
practices. These outside funding sources and programs will reduce animal
population, improve public safety, and ease the drain on already limited
community resources, thereby augmenting the taxpayers’ dollar and available
services.

Below and attached are the requested credentials, qualifications and
compensation estimate to be the animal control provider for the County. All
services offered will be conducted in accordance with Chapter 5 of Okaloosa
County Ordinances and Florida Statutes Chapter 828 as it applies to domestic
animals.

A. ALL MINIMUM CONTRACT REQUIREMENTS MET/EXCEEDED AT PAWS:

1. General/Administrative/Office Hours:
Shelter/Adoptions: Tuesday-Saturday 9 a.m. through 5 p.m., open late
Thursday until 6 p.m. Closed Sunday and Monday.



http://www.paws-shelter.org/

Animal Control: Monday-Friday 8 a.m. through 5 p.m., and 24 hours per
day/seven days per week for emergency calls (cruelty cases, injured animals or
persons injured by vicious/dangerous animals).

1 and 2. Animal Control/Field Services

Because PAWS is the current contracted Animal Control agency for all
incorporated and unincorporated areas of Okaloosa County, we are already
performing all minimum requirements outlined in RFP PS 52-21, pages 1-4,
ltems A1-6 and includes:

a. Provide equipped and certified officers on a five-day-a-week basis, with
24-hour emergency service provided “on call” after hours and holidays. Animal
Control Officers are cellphone equipped and, if awarded the contract, will invest
(within 30 days) in Wi-Fi equipped tablets/laptops that that will improve field
response time, facilitate with real-time, geo-mapped software that will show an
area’s trouble spots, history of animal-related calls, and have access to on-
demand electronic citations and other administrative duties that normally require
a return trip to PAWS headquarters. PAWS utilizes a demand-response service
system and maintains service call logs.

b. All animal control officers are Florida Animal Control Certified. ACOs
receive training in the investigation of cruelty complaints and are versed in
appropriate laws and ordinances concerning animal control activities, legally
mandated animal owners’ responsibilities and procedures required for the
submission of case material to the judicial system. Officers present civil
infraction cases directly to County court judges; misdemeanor and felony cases
are prosecuted via the State’s Attorney.

c. While citations and animal cruelty investigations are currently conducted
along with oversight of the Dangerous Dog hearings, recent legal opinions (2021)
recommend that the county invest in a special magistrate to perform the actual
hearings. Animal Control officers would still perform all administrative duties
leading up to the hearing and would participate as needed, but the county
appointed magistrate would be charged with hearing and determining final
outcome. This year, due to the potential for conflict of interest, PAWS invested, at
our expense, in the hiring of an attorney to conduct these hearings until the close
of the current contract.

d. All animals entering the PAWS ACO/shelter system are tracked from
the time of entry until final disposition via adoption, euthanasia, return to owner,
or other release. Extensive cloud-based documentation is maintained per
animal, per jurisdiction, and per citation issued. This information can be accessed
from quarterly, annual and other reporting requirements. In 2021, we invested in
an improved animal management software program, to be able to create in-
house reports vs. asking the software vendor every time a citizen requests
information not currently available to us. We have also secured a long-term



contract with local but nationally recognized managed IT contractor Bit-Wizards,
whose platforms ensure overall data security, and data migration to this new
software (moving from Chameleon to Shelterluv). Finally, in 2021 we have
invested in a full-time data integrity staff, to improve all data entry associated with
monthly billing and citizen information requests. With this staff addition, and
required staff training, our data and reports have shown significant
improvements.

e. PAWS has recently stepped up to facilitate and take part in more local
and regional animal welfare partnerships and collaborations to ensure we are
involved in current best practices and localized funding opportunities. We assist
in any County-designated agency or group of volunteers on special tasks, such
as responding to dog packs, emergency management, provide personnel to staff
Emergency Support Function-17 during EOC activations, operate pet-friendly
shelter, and other animal related situations.

f. PAWS has, at its sole expense, obtained Insurance with the County
named as additional insured established at levels determined in the contract for
services.

g. PAWS employees an independent Certified Public Accountant
(currently Warren Averett) to conduct an annual financial audit of animal control
income and expenses.

h. PAWS houses each impounded animal for a period of time specified by
applicable County Ordinance or Florida statutes and quarantine bite cases
pursuant to cooperative agreement with the County Health Department. Upon a
recent assessment conducted by University of Florida instigated encouraged
several life-saving best practices to include more use of trusted foster homes to
keep more vulnerable animals out of the shelter while awaiting permanent
placement. In those cases where it is not likely for the animals to be claimed by
an owner (abandoned kittens, etc.), we put the animals in a foster-to-adopt
home, pending realization of the mandated stary hold time.

i. In addition to enforcement activities, animal control and rescue, Officers
must contribute to the education of the community at large. PAWS field
personnel carry out the following duties:

e Enforcement of all permits required by local or state laws

e Impoundment of animals running at large or otherwise subject to
animal laws

e Issuance of warning notices/citations to persons found violating
animal laws

e Patrolling of the community on a regular schedule to help make the
public aware of animal control and to enforce animal related laws

e Inspection of commercial animal establishments and other
premises that are required to have a permit



e Investigation and prosecution of cruelty, neglect, and abandonment
cases and handling of all complaints related to animals and animal
welfare, including dangerous dog investigations

e Rescue of animals in danger or distress

e Humane trapping of nuisance and stray animals

e Pick-up of dead animals from private property ONLY upon payment
of a fee. PAWS does not pick up dead animals from public
property/right of way. The appropriate public works, road

department or State road department should be contacted for this

3 and 4. Veterinary/Shelter Services:

In 2021, PAWS temporarily suspended veterinary activities serving the general
public in order to better focus on the influx of shelter animals resulting from
animal control contracts. Additionally, we are now searching for a new DVM to
take on a larger role overseeing the entire shelter medicine program to include
planning and execution of a state-of-the-art clinic facility projected to break
ground later this year. In the interim, our license prohibits us from performing
medicine on “owned” animals and are currently only treating animals that are in
the shelter due to animal control contracts and state statutes. As a minimum,
PAWS new management (2020) made a pledge to always provide a level of care
in compliance with the standards set forth by the Association of Shelter
Veterinarians Guidelines for Standards of Care in Animal Shelters, which
includes ensuring we do not operate over our capacity for care, which results in
stress, illness and death for animals housed in close quarters for long periods of
time.

Because we do not yet have a “vet of record” for our shelter clinic facility, we
have contracted with Santa Rosa and Escambia County DVMS, who established
clinic protocols for clinic staff, retrained all staff on proper intake procedures, and
performs medical assessments, rabies vaccinations, microchipping, etc. They
also provide off-site referral information when necessary. In the absence of a
full-time on-site vet, we take all animals to local veterinary offices for injury
treatment, and have animals altered using Operation Spay Bay and Alaqua -- all
at our own expense. While the above describes our current situation, below are
the general services normally offered, and projected to resume on-site upon a
successful employment agreement with a DVM.

a. Spay/Neuter. The low cost spay/neuter clinic has been open to the public
since 1995 and has sterilized over 120,000 animals. This means there
are fewer litters of unwanted puppies and kittens coming into the shelter,
running loose on the streets, and being euthanized because there are no



homes for them. Once rehired, a veterinarian will be on staff at PAWS
four-five days a week.

. Medical Attention. PAWS will provide veterinary attention to injured
animals in conjunction with our animal control contracts. Additionally, our
low-cost clinic (when a licensed DVM is on staff) services are provided at
a reduced rate to anyone whose pet needs help, regardless of where they
live. To date, the clinic has cared for over 230,000 animals.

. Providing Shelter to unwanted Animals. PAWS accepts animals that
are homeless and unwanted, but cannot exceed our capacity of care
limits, set forth using an industry formula calculating the living space we
have, the number of housing units, the number of staff, etc. Before and
while we are “at capacity,” we are unable to take owner surrenders, until a
space is vacated via owner reunion, adoption, or other animal outcome
(rescue, euthanasia, etc.). We do reserve space for anticipated animal
control calls involving neglect and abuse (we never turn away for space)
to ensure we are in compliance with contract requirements. For public
inquiries regarding rehoming animals, we use foster homes and an online
service called “Home-to-Home” to help match families seeking/rehoming
animals without bringing animals to the shelter.

. Rabies Vaccination. When are clinic is open, PAWS offers low-cost
vaccinations to the general public Monday-Friday. All animals older than
four months will receive a Rabies vaccination. Our surveys show that the
majority of the animals we see have never been vaccinated or been seen
by a veterinarian. By providing this service, we not only benefit the pets
and the pet owners, but also secure the public health by ensuring that
more animals comply with Florida State Law and are vaccinated against a
fatal disease. Additionally, we attend weekend community events no less
than twice per year (partnering with local rescues and the Chamber of
Commerce) at our expense, to provide services within the community and
at festivals, where families are likely to engage in services.

. Adoption Services. Homing animals is an integral part of our mission
and business plan. The faster we can rehome eligible, healthy, and safe
animals, the sooner we have space to accommodate abused and
neglected animals. In 2020, we designated a new employee position
whose sole purpose is to move animals via foster, adoption, and rescue
organizations. This investment has proven to move animals into the
community faster, healthier, less stressed, and in much less time (length
of stay) then in years past. Eligible animals are adopted to screened and
qualified owners, including spaying/neutering prior to the adoption contract
being finalized with pet owner.

Emergency Veterinary services for injured and sick animals through
cooperative agreements with members of the local veterinarian community
and emergency clinics in Niceville/Destin.



g. Euthanasia and Cremation services are available to shelter animals at
all times, and to the public when possible, for a fee. Euthanasia services
are conducted in accordance with Florida Statutes Section 828.058, as
well as disposal of bodies of dead animals in accordance with Florida
Statutes Section 823.041. PAWS’ method of disposal is cremation, via
trained and certified staff in an approved crematorium. Detailed records of
euthanasia are kept in our shelter animal inventory software (currently
Chameleon or Shelterluv).

h. Quarantine Space is available for those deemed necessary by the Health
Department, or as recommended by animal control, clinic staff, and
veterinarians. Quarantine fees are assessed to the owners, along with
any necessary boarding, medical, and vaccination fees incurred while at
our facility. Quarantine is provided in accordance with section 767.13,
Florida Statutes and Chapter 64-D, F.A.C.

5. Personnel Certifications:

a. Animal Control Officers — PAWS currently has six certified Animal
Control Officers fully qualified to carry out the duties outlined in Chapter 5
Okaloosa County Ordinance and Florida Statutes 828.058. A seventh officer is in
training for certification this week (July 12-16 in Panama City) and we are hiring
an eight officer this month.

All PAWS current and future Animal Control Officers have or will have
successfully completed the minimum standard training course, including but not
limited to, Animal Control officer Certification via the Florida Animal Control
Association (FACA) as well as “Shelter Fear Free Training” offered by
University of Florida/Shelter Medicine, Maddie’s Fund.

b. We have two Officers currently certified in chemical capture per local
and state requirements. We are pursuing training for the remaining officers now
that training activities have resumed post COVID.

c. We have seven staff (two animal control officers) certified in
euthanasia per local and state requirements. We are pursuing training for the
remaining officers now that training activities have resumed post COVID.

d. All six Animal Control Officers are currently road certified for animal
control duties.

e. Animal Control AND shelter staff are provided training in animal facts
such as breed recognition, disease risks and prevention, rabies facts and animal
first aid. Extended information common diseases and facts are also included in
our shelter medicine protocols manual.

f. PAWS Animal Control officers are knowledgeable in livestock and
equine abuse investigation and care and have participated in numerous



livestock abuse investigations, including a recent (Feb 2021) high visibility
confiscation case in Laurel Hill where we rescued 77 livestock animals, including
seven emaciated horses.

6. Facilities, Equipment, and Vehicles (Current and Future):

a. Facilities. PAWS’ current shelter facilities at 752 Lovejoy Road NW
are capable of housing 66 dogs and 70 cats in safe/permanent kennel housing.
As of 2021, we are now equipped with two separate intake and adoption facilities
for cats and dogs. We have additional space to house sick and injured animals
in our clinic, and now have designated rooms for ringworm cats, quarantine
animals, and a decompression room (for animals who may be highly stressed or
unhealthy in close quarters with other animals). All animals taken into our
facilities are boarded in accordance with acceptable animal health care
standards, including vicious/dangerous dogs.

PAWS owns our current shelter property with outdated dog kennels, an outdoor
play/exercise area, and the required crematorium facility. We do not own the
property housing the trailer for cats. It is owned by the City of Fort Walton
Beach, and hinders our ability to receive grant funding for expansion (IMPACT
100, etc.) because it is not our land. The demands for increased and
improved animal welfare in Okaloosa County, along with aging and
woefully underfunded infrastructure have put us in a position where we
must collect the appropriate animal control contracted rates (current national
average is $8.00 per capita) to expand and operate safely.

Five years ago, a donor deeded PAWS 15 acres of property, for the purposes of
building an animal welfare campus. In 2020 we cleared a portion of the property,
with the intention of building a welcome center. COVID, a change in
management, and a need for dramatic changes within the organization stalled
progress while we hired new Executive Director and looked at our business
model overall. We decided those funds could be better be used to build a new
low-cost state of the art clinic. The future of that property, and the phases of
development that will take place there, are dependent on the needs of animals
and the citizens who want these services. PAWS stands ready to continue
development in a full or partial service animal welfare campus—either as a non-
profit shelter funded by donors with limited community access (based on funding
and need, as a contracted animal control agency for Okaloosa County (based on
taxpayer support for desired services) or a combination of both.

In 2021, a cursory glance at our records determined that PAWS had been
undercharging for services for many years, looking as though the cost to conduct
animal control services, was not being covered by the animal control contracts
and income. Rates ranged from $3.23 - $3.96 per capita and our “break-
even” costs are in the range of $5.01. For the past year, management has


https://www.nwfdailynews.com/story/news/2021/02/15/paws-okaloosa-florida-rescues-severely-neglected-animals-laurel-hill/4488274001/

been trying to negotiate new contracts as they expire, while simultaneously trying
to improve services and transparency (investing in proper training, infrastructure,
legal assistance, IT management, laptops, software, medical equipment,
vehicles, etc.).

Recently (see attached Board Meeting minutes from June 30, 2021), a complete
review of animal control costs and contracts showed that our contracts for animal
control are losing nearly $200,000 a year--$98,000 from the Okaloosa County
Contract alone.

The future of our facilities, and the future of animal control, is contingent on the
future rates and contractual relationship/community partnership between
Okaloosa County, it’s citizens (as taxpayers and donros) and PAWS.

b. Vehicles. Animal Control currently has five vehicles, including a new
2021 Ford F-150 4x4 to better serve the rural communities and the associate
terrain, assist in large animal rescues, and emergency operations. We do so at
our own expense and provide for own maintenance and daily operations. PAWS
staff are responsible to insure all personnel are properly licensed and trained in
vehicle operations.

c. Equipment. PAWS provide at its own expense cages, crates, leashes,
halters, food and medicine required for animals under our control.



E. REFERENCE FORMAT

1.

Name of Client: City of Niceville

Address: 208 Partin Drive Niceville, FL 32578
Point of Contact: Dan Doucet

Email address: ddoucet@niceville.org
Telephone Number: 850-279-6436

Ongoing Animal Control Contract

City of Fort Walton Beach

107 Miracle Strip Parkway SW, Fort Walton Beach FL 32548
Michael Beedie, City Manager

mbeedie@fwb.org

(850) 833-9500

Ongoing Animal Control Contract

City of Destin

4200 Indian Bayou Trail, Destin FL 32541
Rey Bailey

(850) 837-4242

rbailey@cityofdestin.com

Ongoing Animal Control Contract



mailto:ddoucet@niceville.org
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PAWS ADDITIONAL AGENCY INFORMATION

Licenses and Certifications

e U.S. Drug Enforcement Administration (DEA)
Controlled Substances Certificate

e Florida DPR Controlled Substance License
Institutional/Animal Control Shelter

e Veterinarian Establishment : VE2301
e Veterinarian Mobile Unit : VE3637

e Florida DEOP Biological Waste Incinerator Permit
Permit #A046-194162

e F.A.C. Rule 17-296/EPA-450/3-89 Biological Waste Incinerator
Incinerator Operator Issued to Dee Thompson-Poirrier

e BPR Registered Veterinary Establishment

e FDACS Permit to Transport Animal Carcasses/Refuse
e Fort Walton Beach FI. Business Tax - 0006875

¢ Florida Health Radiation Veterinary Registration

e FDACS Solicitation of Contributions —-CH5664

e State of Florida Certificate of Status — 719357

Memberships

Florida Animal Control Association

National Animal Control Association

Humane Society of the United States

American Humane Association

AHA Standards of Excellence Program, participating agency
Fort Walton Beach Area Chamber of Commerce



General Information:
e Incorporated March 26, 1957

e Maintains an animal care shelter at 752 Lovejoy Rd., Fort Walton Beach,
FL

e Employs six full-time animal control officers who handle animal
complaints, and cruelty investigations in Okaloosa County and seven
cities within the county.

e PAWS provides pet education on request to area schools, civic groups
and community programs.

e Employs a staff of 24 full time animal care professionals.

e Have provided animal control services by contract to Okaloosa County,
Fort Walton Beach, Laurel Hill, Destin, Niceville, Cinco Bayou, Mary
Esther, Shalimar, HFLD and EAFB since1970.

e Active participant and supporter of local, state and national organizations
for animal care such as American Humane Society, Humane Society of
the United States, Society of Animal Welfare Administrators, Florida
Animal Control Association and National Animal Control Association.

The Panhandle Animal Welfare Society Mission Statement

The Panhandle Animal Welfare Society is a private, nonprofit organization
dedicated to the welfare of animals. Established in 1957, PAWS has played a
key role in the field of animal care and control in North Florida for over forty
years.

Our Mission:
e To offer refuge, medical care, nourishment and an opportunity for a
second chance for life to unwanted animals in our community

e To protect animals from cruelty, neglect, carelessness and
ignorance

e To encourage and promote responsible pet ownership
e To educate and inform the public about animal issues and

problems, and to assist in the development of long and short term
community oriented solutions to such problems



It is our belief that because animals are part of our environment, we have a moral
and legal responsibility to care for and protect them.

Business Organization and Credentials

The Panhandle Animal Welfare Society, Inc. (PAWS) is a non-profit; IRS,
qualified 501(c)(3) charitable organization chartered in 1957. An elected, twelve
member Board of Directors pursuant to adopted By-Laws governs the business
affairs of the organization.

Through its animal services division, PAWS has contracted to perform
community animal control for 50 years for the Okaloosa County Board of County
Commissioners, the municipalities of Fort Walton Beach, Destin, Mary Esther,
Cinco Bayou and Niceville as well as for the United States Air Force (Eglin Air
Force Base and Hurlburt Field). The organization responds to over 12,000
animal control demands for service annually and shelters approximately 9,000
animals per year. Our service territory extends nearly 1,000 square miles.

PAWS adopted a Drug Free Workplace program in 1992. In addition,
PAWS is an equal opportunity employer and all PAWS personnel policies are in
full compliance with the Civil Rights Act of 1968.

In 1990, PAWS demolished its 1960’s former facility and built a new 9,000
square foot animal shelter centrally located in the Fort Walton Beach Industrial
Park. The facility includes a state of the art 1250/250 Ib per hour animal
cremation incinerator (the only one in the region), 58 indoor-outdoor dog runs, 56
stainless steel cat cage banks, four colony cat rooms, a full service low cost
spay/neuter clinic, commercial laundry equipment and extensive support
facilities. PAWS fleet of vehicles consists of five cargo vans with front and rear
AC, a four wheel drive Tahoe, a four stall horse trailer and a 22 foot toy hauler.
PAWS owns all of its vehicles.

1992, PAWS wrote and introduced a model animal control ordinance
subsequently adopted by the Board of County Commissioners and five
municipalities following a lengthy public approval process. This Ordinance was
one of the first in the country to stop the chaining of dogs as the only means of
confinement. Many states have modeled their ordinance after Okaloosa
County’s. The ordinance is balanced, innovative and most importantly,
recognizes the interests of both the pet owning and the non-pet owning public; it
is fair and enforceable.

While animal control functions are funded by impound receipts, and
quarterly government contract payments, PAWS humane society programs and
activities are funded solely by donations, memberships, adoption fees, various
fundraisers and from the proceeds of the “The Junk Yard Dog Gift ‘n Thrift” shop.



PAWS operates a low cost spay/neuter clinic four days a week, offering
veterinary care.

PAWS’ annual budget strictly segregates both the income and the
expenses associated with its animal control and humane society functions. A
Certified Public Accounting firm prepares all tax submissions in addition to
performing an annual financial audit of the organization.

Organizational Approach

The Panhandle Animal Welfare Society stresses compromise before
confrontation and education before enforcement in pursuing compliance with
animal-related laws. Responsible pet ownership is the goal of the animal control
program. The means to reaching that goal are public education, a sound
ordinance, a solid enforcement program and pet sterilization. With these tools,
animal control problems can be managed and solved.



PROPOSAL REQUIREMENTS
RFP PS 52-21

PROPOSAL ITEM: Animal Control Services-Complete

SCOPE OF SERVICES: Okaloosa County is seeking a qualified vendor/contractor to provide “turnkey”
Animal Control Services to include field response, impound and housing/sheltering services with all
necessary/required companion services applying thereto. This is a Request for Proposal (RFP) process for
interested persons/firms to submit their credentials, qualifications and compensation estimate to the County
for consideration to be the animal control provider for the County. The respondent shall provide the
following services in accordance with Chapter 5 of Okaloosa County Ordinances and Florida Statutes
Chapter 828 as it applies to domestic animals.

A. ANIMAL CONTROL SERVICE MINIMUM REQUIREMENTS

1. General/Administrative/Office Hours

Animal control service shall enforce all applicable Okaloosa County Ordinances and Florida statutes
relating to animal control including but not limited to the following duties and responsibilities:

a,

Provide appropriately equipped and certified Animal Control Officers during normal
business hours of §:00A.M. To 5:00P.M. Monday through Friday to enforce the ordinances
of Okaloosa County and Florida Statutes.

An animal control officer shall remain on-call, 24 hours per day, seven days per week to
respond to emergencies involving injured animals; vicious/aggressive/dangerous animals
which have bitten or inflicted injury on a person or another animal; and animal cruelty
cases.

Issue citations against and/or impound animals determined to be in violation of applicable
County Ordinances or Florida Statutes; manage the investigation and prosecution of
cruelty, abuse, neglect and abandonment cases, including the designation and supervision
of dogs classified pursuant to Florida’s “Dangerous Dog” statutes.

Maintain suitable office hours at the animal control facility for the purpose of transacting
business in connection with their duties, to include but not limited to, receiving stray or
owner surrendered animals and handling transactions for redemption of impounded and
stray animals.

Shall maintain accurate and detailed records of all stray, impounded or owner released
animals coming into its custody including dispositions; records of all bite cases and report
of investigations; and detailed financial records of all impound fees collected. These
records shall be open for inspection during normal business hours to the County. Quarterly
animal control activity summaries shall be provided to the county.

Shall assist any County-designated agency or group of volunteers on special tasks, such as
responding to dog packs, emergency management, provide personnel to staff Emergency
Support Function-17 during EOC activations, operate pet-friendly -shelter, and other




animal related situations. Requirements for such assistance shall be communicated by the
County to animal control in advance, either in writing or verbally, to permit rescheduling
of work assignments.

g. Shall provide at its sole expense, obtain and keep in force, Insurance with the County
named as additional insured established at levels determined in the contract for services.

h. Shall provide investigations and reports as required per state and local law.

i.  Shall provide the County an audit of animal control income and expenses performed by an
independent certified accountant. The County shall be notified of the name of the
independent certified accounting firm performing the audit for each fiscal year. The
County shall be emailed a copy of the audit upon completion.

j. Shall provide a demand/response system which prioritizes incoming animal control
demands for services from citizens, and dispatches calls to Animal Control Officers in the
field, Officers shall respond to citizen requests for assistance, and when not actively
engaged in answering dispatched calls, shall perform routine patrolling daily of the service
area.

k. Shall house each impounded and stray or at-large animal for a period of time specified by
applicable County Ordinance or Florida statutes and quarantine bite cases pursuant to
cooperative agreement with the County Health Department.

2. Field Services:

a. Respond to field service calls involving stray/roaming, lost, found, or injured domestic
animals,

b.  Pursue and take into custody and animals at-large within the unincorporated areas of the
County, regardless of whether the animal originated from the unincorporated areas of the
county or incorporated areas of the County and regardless of whether the animal enters
the boundaries of the incorporated areas while the officer is in pursuit.

¢. Respond with appropriate law enforcement personnel and/or qualified Animal Control
Officers to vicious/aggressive/dangerous animal complaints as outlined in Florida Statute
Chapter 828 and Chapter 767.

d. Promote responsible animal stewardship in accordance with Chapter 5 Okaloosa County
Ordinance and Florida Statutes Chapter 828.

€. May pick up dead animals on private property for a fee as determined by respondent and
the fee is paid by the owner of the animal and/or property owner.



3. Veterinary Services:

a.

Provide shelter for animals taken into custody, and provide for the handling, care and/or
disposal of all animals in accordance with professionaily recognized standards of
humane treatment and Florida Law. At a minimum, Contractor shall provide a level of
care in compliance with the standards set forth by the Association of Shelter
Veterinarians Guidelines for Standards of Care in Animal Shelters.

Provide or arrange for sufficient and adequate medical treatment for ail
impounded/received animals. To the extent that the Contractor employs or provides
veterinarian services under a separate contract, then the Contractor shall notify the
County of the name, address, phone number, and licensing details relating to all
veterinarians that are providing such services on behalf of the Contractor under this
agreement.

Quarantine shall be provided in accordance with section 767.13, Florida Statutes and
Chapter 64-D, F.A.C.

Provide euthanasia services in accordance with Florida Statutes Section 828.038,
including those that are ill or injured, as well as disposal of bodies of dead animals in
accordance with Florida Statutes Section 823.041. Note- the preferred method of disposal
in Okaloosa County is cremation (burning)

Detailed records of euthanasia must be kept that identify the type of animal, date
euthanized, reason for action, name of person conducting the procedure and certification
date.

Animal control Contractor may provide pet euthanasia services and disposal of remains
to private citizens for a reasonable fee determined by the animal control agency.

4. Sheltering:

a.

C.

Provide sheltering services and facilities for impounded/received animals, including
dogs that are vicious/aggressive/dangerous as well as strays and owner surrenders.

Provide quarantine facility care for animals that have bitten and/or broken the skin of a
human.

Provide an animal adoption service.

5. Personnel Certifications:

Animal Control Officers — Provide certified Animal Control Officers fully qualified to
carry out the duties outlined in Chapter 5 Okaloosa County Ordinance and Florida
Statutes 828.058. All Animal Control Officers shall have successfully completed the
minimum standard training course, including but not limited to, Animal Control officer
Certification via the Florida Animal Control Association.




b.  Officers must be chemical capture certified per local and state requirements.
¢.  Designated staff must be euthanasia certified per local and state requirements.
d.  Animal Control must provide proof of being road certified for animal control.

¢.  Animal Control designated personnel must be knowledgeable in animal facts such as
breed recognition, disease risks and prevention, rabies facts and animal first aid.

f. Animal Control designated personnel must be knowledgeable in livestock and equine
abuse investigation and care, and certified as required by local and state regulations.

6. Facilities, Equipment, and Vehicles:

a.  Provide facilities to house all animals taken into their care in accordance with acceptable
animal health care standards, including vicious/dangerous dogs. Describe how facilities
will be provided and how the cost will be factored into the overall cost of the proposed
contract. Ata minimum, Contractor shall provide a level of care in compliance with the
standards set forth by the Association of Shelter Veterinarians Guidelines Jor Standards
of Care in Animal Shelters.

b.  Provide quarantine areas and care for animals.

¢.  Animal Control must provide vehicles, at its own expense and provide for own
maintenance and daily operations.

d.  Animal Control must provide at its own expense cages, crates, leash or halters required
for animals under their control.

€. Animal Control is responsible to insure all personnel are propetly licensed and trained
in vehicle operations.

SELECTION CRITERIA

1. Costs. Place emphasis on the costs for meeting the above needs, adequate staffing, training, facilities
and equipment/resources, and lifecycle costs (the cost should be for a three (3) year period) for your
solution. Disclose all fees and any costs associated with any planned change or change in-progress.
Disclose any services intended to be subcontracted and associated costs (25 points)

2. Vendor’s organization, staffing, experience, resources, project management approach, public
relations approach and documentation practices (including sub-contractor, if applicable). Ensure
experience in all above referenced facets of animal control to include domestic, equine and livestock
components. Ensure staff are properly certifted and have access to recurting fraining. Discuss
availability of on-call personnel, adequate facilities and vehicles. (25 points)

3. Facility and Facility Management. Describe ability to manage housing and appropriate care for
animals taken into custody under this agreement. Include veterinary services, sanitation practices



and internal inspection procedures. Describe Animal Adoption Program and management thereof.
(20 points)

4. Proven success on other projects similar in type, size and complexity (confirmed by references).
(10 points)

5. Record keeping (including familiarity with responding to public record requests under Florida Law),
Quality assurance, change management (new program implementation) procedures, and ability to
cover services and respond to Okaloosa County needs. (10 points)

6. Clarity, quality, and comprehensiveness of the response. (10 points)

C. SPECIAL INSTRUCTIONS
The selection of a Respondent to provide professional services will be based on the following criteria:

A. All interested parties shall submit written responses that address each aspect of the Scope of
Work and Selection Criteria in the sequence presented in the RFP. Respondents may alse
include additional material they deem relevant to their selection.

B. A Review Committee will evaluate the submitted proposals, rank their responsiveness to the
Selection Criteria, and identify the top-ranked Respondents.

C. The top-ranked Respondents may be invited to make a presentation. Each presentation will be
conducted at the Respondent’s expense, including all travel costs.

D. The Review Committee shall recommend the final, top-ranked Respondent(s) to the Board of
County Commissioners for final approval.

NOTE: Failure to provide all the required information, in the required format, may disqualify the vendor
from further consideration,

D. TERM OF CONTRACT

The term of this contract shall be from completion of signatures by both parties and shall run for a period
two (2) years with the option to renew for an additional one (1) one (1) year periods if mutually agreed by
both parties in writing.




E. REFERENCE FORMAT

Provide three (3) references of your experience with running Animal Control Services. Use the
following format:

GENERAL BACKGROUND

Name of Client:

Address:

Client Point of Contact;

Email address: Telephone Number:
Project Start Date:

Project Go-Live Date;

Current Status:

Maintenance Agreement or Approach:

Summary of Project:

PROJECT SCOPE
Please indicate all Animal Control services held in the past;

F. TIME SCHEDULE (ALL TIMES ARE TENTATIVE)

RFP ACTIVITY DATE
Issue RFP 14 June 2021
Mandatory Pre-Proposal Meeting 29 June 2021 @ 9:00 A.M.
Questions from potential proposers due 1 July @ 3:00 P.M.
Issue Addendum (if necessary) 2 July 2021
Proposal Response Due 13 July 2021(@) 3:00 P.M.
Review Committee Meeting 10 August 2021
Intent to Award Issued 13 August 2021
Board Meeting 7 September , 2021




GENERAL SERVICES INSURANCE REQUIREMENTS
REVISED: 01/2/2019

CONTRACTORS INSURANCE

1.

The Contractor shall not commence any work in connection with this Agreement until he
has obtained all required insurance and the certificate of insurance has been approved by the
Okaloosa County Risk Manager or designee.

All insurance policies shall be with insurers authorized to do business in the State of
Florida. Insuring company is required to have a minimum rating of A, Class X in the Best
Key Rating Guide published by A.M. Best & Co. Inc.

All insurance shall include the interest of all entities named and their respective officials,
employees & volunteers of each and all other interests as may be reasonably required by
Okaloosa County. The coverage afforded the Additional Insured under this policy shall be
primary insurance. If the Additional Insured have other insurance that is applicable to the
loss, such other insurance shall be on an excess or contingent basis. The amount of the
company’s liability under this policy shall not be reduced by the existence of such other
insurance.

Where applicable the County shall be shown as an Additional Insured with a waiver of
Subrogation on the Certificate of Insurance.

The County shall retain the right to reject all insurance policies that do not meet the
requirement of this Agreement. Further, the County reserves the right to change these
insurance requirements with 60-day prior written notice to the Contractor.

The County reserves the right at any time to require the Contractor to provide copies
(redacted if necessary) of any insurance policies to document the insurance coverage
specified in this Agreement.

Any subsidiaries used shall also be required to obtain and maintain the same insurance
requirements as are being required herein of the Contractor.

Any exclusions or provisions in the insurance maintained by the Contractor that excludes
coverage for work contemplated in this agreement shall be deemed unacceptable and shall
be considered breach of contract.

WORKERS’ COMPENSATION INSURANCE

1. The Contractor shall secure and maintain during the life of this Agreement Workers’

Compensation insurance for all of his employees employed for the project or any site connected
with the work, including supervision, administration or management, of this project and in case
any work is sublet, with the approval of the County, the Contractor shall require the
Subcontractor similarly to provide Workers’ Compensation insurance for all employees
employed at the site of the project, and such evidence of insurance shall be furnished to the




County not less than ten (10) days prior to the commencement of any and all sub-contractual
Agreements which have been approved by the County.

Contractor must be in compliance with all applicable State and Federal workers’ compensation
laws, including the U.S. Longshore Harbor Workers® Act or Jones Act, if applicable.

No class of employee, including the Contractor himself, shall be excluded from the Workers’
Compensation insurance coverage. The Workers® Compensation insurance shall also include
Employer’s Liability coverage.

Okaloosa County Board of County Commissioners shall be listed as an Additional Insured by
policy endorsement on all policies applicable to this agreement except Worker’s Compensation.
A waiver of subrogation is required on all policies

-
‘--><BUSINESS AUTOMOBILE LIABILITY

Coverage must be afforded for all Owned, Hired, Scheduled, and Non-Owned vehicles for Bodily Injury
and Property Damage in an amount not less than $1,000,000 combined single limit each accident, If the
contractor does not own vehicles, the contractor shall maintain coverage for Hired & Non-Owned Auto
Liability, which may be satisfied by way of endorsement to the Commercial General Liability policy or
separate Business Auto Policy. Contractor must maintain this insurance coverage throughout the life of
this Agreement.

i

,;,( COMMERCIAL GENERAL LIABILITY INSURANCE

1.

The Contractor shall carry Commercial General Liability insurance against all claims for Bodily
Injury, Property Damage and Personal and Advertising Injury caused by the Contractor.

Commercial General Liability coverage shall include the following:

1) Premises & Operations Liability
. Bodily Injury and Property Damage Liability
3.) Independent Contractors Liability
4.) Contractual Liability
5) Products and Completed Operations Liability

Contractor shall agree to keep in continuous force Commercial General Liability coverage for
the length of the contract.

INSURANCE LIMITS OF LIABILITY

The insurance required shall be written for not less than the following, or greater if required by law
and shall include Employer’s liability with limits as prescribed in this contract:

L.

LIMIT
Workers’ Compensation
1.) State Statutory
2) Employer’s Liability $500,000 each accident



2. Business Automobile $1,000,000 each accident
(A combined single limit}

3. Commercial General Liability $1,000,000 each occurrence
for Bodily Injury & Property Damage
$1,000,000 each occurrence Products
and completed operations

4. Personal and Advertising Injury $1,000,000 each occurrence

NOTICE OF CLAIMS OR LITIGATION

The Contractor agrees to report any incident or claim that results from performance of this
Agreement. The County representative shall receive written notice in the form of a detailed written
report describing the incident or claim within ten (10) days of the Contractor’s knowledge. In the
event such incident or claim involves injury and/or property damage to a third party, verbal
notification shall be given the same day the Contractor becomes aware of the incident or claim
followed by a written detailed report within ten (10) days of verbal notification.

INDEMNIFICATION & HOLD HARMLESS

Contractor shall indemnify and hold harmless the County, its officers and employees from liabilities,
damages, losses, and costs including but not limited to reasonable attorney fees, to the extent caused
by the negligence, recklessness, or wrongful conduct of the Contractor and other persons employed
or utilized by the Contractor in the performance of this contract.

CERTIFICATE OF INSURANCE

L.

Certificates of insurance indicating the job site and evidencing all required coverage must be
submitted not less than 10 days prior to the commencement of any of the work. The certificate
holder(s) shall be as follows: Okaloosa County, 5479A Old Bethel Road, Crestview, Florida, 32536,

The contractor shall provide a Certificate of Insurance to the County with a thirty (30) day prior
written notice of cancellation; ten (10 days’ prior written notice if cancellation is for nonpayment of
premium).

In the event that the insurer is unable to accommodate the cancellation notice
requirement, it shall be the responsibility of the contractor to provide the proper notice.
Such notification shall be in writing by registered mail, return receipt requested, and
addressed to the Okaloosa County Purchasing Department at 5479-A Old Bethel Road,
Crestview, FL 32536.

In the event the contract term goes beyond the expiration date of the insurance policy, the
contractor shall provide the County with an updated Certificate of insurance no later than ten (10)
days prior to the expiration of the insurance currently in effect. The County reserves the right to
suspend the contract until this requirement is met.




5. The certificate shall indicate if coverage is provided under a claims-made or occurrence form. If
any coverage is provided on a claims-made form, the certificate will show a retroactive date,
which should be the same date of the initial contract or prior.

6. All certificates shall be subject to Okaloosa County’s approval of adequacy of protection.

7. All deductibles or SIRs, whether approved by Okaloosa County or not, shall be the Contractor’s full
responsibility.

8. In no way will the entities listed as Additional Tnsured be responsible for, pay for, be damaged by,
or limited to coverage required by this schedule due to the existence of a deductible or SIR.

GENERAL TERMS

Any type of insurance or increase of limits of liability not described above which, the Contractor
required for its own protection or on account of statute shall be its own responsibility and at its own
expense.

Any exclusions or provisions in the insurance maintained by the contractor that excludes coverage
for work contemplated in this contract shall be deemed unacceptable and shall be considered breach
of contract.

The carrying of the insurance described shall in no way be interpreted as relieving the Contractor of
any responsibility under this contract.

Should the Contractor engage a subcontractor or sub-subcontractor, the same conditions will apply
under this Agreement to each subcontractor and sub-subcontractor.

The Contractor hereby waives all rights of subrogation against Okaloosa County and its employees
under all the foregoing policies of insurance.

EXCESS/UMBRELLA INSURANCE

The Contractor shall have the right to meet the liability insurance requirements with the purchase of
an EXCESS/UMBRELLA insurance policy. In all instances, the combination of primary and
EXCESS/UMBRELLA liability coverage must equal or exceed the minimum liability insurance
limits stated in this Agreement.
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II.

GENERAL PROPOSAL CONDITIONS

PRE-PROPOSAL ACTIVITY

Except as provided in this section, Respondents are prohibited from contacting or lobbying the
County, County Administrator, Commissioners, County staff, and Selection Committee members,
or any other person authorized on behalf of the County related or involved with the solicitation. All
inquiries on the scope of work, specifications, additional requirements, attachments, terms and
general conditions or instructions, or any issue must be directed in writing, by US mail or email to:

Okaloosa County Purchasing Department
5479A Old Bethel Road
Crestview, FL. 32536
Email: dmasoni@@myokaloosa.com
(850) 689-5960

All questions or inquiries must be received no later than the last day for questions (reference RT'P
& Respondent’s Acknowledgement form). Any addenda or other modification to the RFP
documents will be issued by the County five (5) days prior to the date and time of closing, as a
written addenda distributed to all prospective Respondents by posting to the Florida Online Bid
System (Florida Purchasing Group), DemandStar and the Okaloosa County Web Site and the
following links.

it Awww . myokaloosa.conmypurchasing/home
https://www.bidnetdirect.conytlorida
https:/www.demandstar.conysupplier/bids/agency_inc/bid list.asp?f=search&mi=2442519

Such written addenda or modification shall be part of the proposal documents and shall be binding
upon each Respondent. Each Respondent is required to acknowledge receipt of any and all addenda
in writing and submit with their proposal. No Respondent may rely upon any verbal modification
or interpretation.

PREPARATION OF PROPOSAL

The proposal form is included with the proposal documents. Additional copies may be obtained
from the County. The Respondent shall submit originals and bid forms in accordance with the
public notice.

All blanks in the proposal documents shall be completed by printing in ink or by typewriter in both
words and numbers with the amounts extended, totaled and the proposal signed. A proposal price
shall be indicated for each section, proposal item, alternative, adjustment unit price item, and unit
price item listed therein, or the words “No Proposal,” “No Change,” or “Not Applicable” entered.
No changes shall be made to the phraseology of the form or in the items mentioned therein. In case
of any discrepancy between the written amount and the numeric figures, the written amount shall
govern. Any proposal which contains any omissions, erasures, alterations, additions, irregularities
of any kind, or items not called for which shall in any manner fail to conform to the conditions of
public notice inviting proposals may be rejected.
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Iv.

A proposal submitted by a corporation shall be executed in the corporate name by the president or
a vice president or other corporate officer who has legal authority to sign.

A proposal submitted by a partnership shall be executed in the partnership name and signed by a
partner (whose title must appear under the signature). The official address of the partnership shall
be shown below the signature.

A proposal submitted by a limited liability company shall be executed in the name of the firm by a
member and accompanied by evidence of authority to sign. The state of formation of the firm and
the official address of the firm must be shown below the signature.

A proposal submitted by an individual shall show the Respondent’s name and official address.

A proposal submitted by a joint venture shall be executed by each joint venture in the manner
indicated on the proposal form. The official address of the joint venture must be shown below the
signature.

All signatures shall be in blue ink. All names shall be typed or printed below the signature.

The proposal shall contain an acknowledgement of receipt of all Addenda, the numbers of which
shall be filled in on the form. The address and telephone # for communications regarding the
proposal shall be shown.

If the Respondent is an out-of-state corporation, the proposal shall contain evidence of Respondent’s
authority and qualification to do business as an out-of-state corporation in the State of Florida.

INTEGRITY OF PROPOSAL DOCUMENTS

Respondents shall use the original Proposal documents provided by the Purchasing Department and
enter information only in the spaces where a response is requested. Respondents may use an
attachment as an addendum to the Proposal documents if sufficient space is not available. Any
modifications or alterations to the original proposal documents by the Respondent, whether
intentional or otherwise, will constitute grounds for rejection of a proposal. Any such modifications
or alterations that a Respondent wishes to propose must be clearly stated in the Respondent’s
response in the form of an addendum to the original proposal documents.

SUBMITTAL OF PROPOSAL

A proposal shall be submitted no later than the date and time prescribed and at the place indicated
in the advertisement or invitation to proposal and shall be enclosed in an opaque sealed envelope
plainly marked with the project title (and, if applicable, the designated portion of the project for
which the proposal is submitted), the name and address of the Respondent, and shall be accompanied
by the proposal security and other required documents. It is the Respondent’s responsibility to
assure that its proposal is delivered at the proper time and place. Offers by telegram, facsimile, or
telephone will NOT be accepted.

Note: Crestview is not a next day delivery site for overnight carriers.
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V.

VL

VIL

VL

IX.

MODIFICATION & WITHDRAWAL OF PROPOSAL

A proposal may be modified or withdrawn by an appropriate document duly executed in the manner
that a proposal must be executed and delivered to the place where proposals are to be submitted
prior to the date and time for the opening of proposals.

If within 24 hours after proposals are opened any Respondent files a duly signed written notice with
the County and promptly thereafter demonstrates to the reasonable satisfaction of the County that
there was a material substantial mistake in the preparation of its proposal, that Respondent may
withdraw its proposal, and the proposal security may be returned. Thereafter, if the work is re-
proposal, that Respondent will be disqualified from 1) further purposing on the work, and 2) doing
any work on the contract, either as a subcontractor or in any other capacity.

PROPOSALS TO REMAIN SUBJECT TO ACCEPTANCE

All proposals will remain subject to acceptance or rejection for ninety (90) calendar days after the
day of the proposal opening, but the County may, in its sole discretion, release any proposal and
return the proposal security prior to the end of this period.

CONDITIONAL & INCOMPLETE PROPOSALS

Okaloosa County specifically reserves the right to reject any conditional proposal and proposals
which make it impossible to determine the true amount of the proposal.

APPLICABLE LAWS & REGULATIONS

All applicable Federal and State laws, County and municipal ordinances, orders, rules and
regulations of all authorities having jurisdiction over the project shall apply to the proposal
throughout, and they will be deemed to be included in the contract the same as though they were
written in full therein.

DISQUALIFICATION OF RESPONDENTS

Any of the following reasons may be considered as sufficient for the disqualification of a
Respondent and the rejection of its proposal:

a. Submission of more than one proposal for the same work from an individual, firm or
corporation under the same or different name.

b. Evidence that the Respondent has a financial interest in the firm of another Respondent for the
same work.

¢. Evidence of collusion among Respondents. Participants in such collusion will receive no
recognition as Respondents for any future work of the County until such participant has been

reinstated as a qualified Respondent.

d. Uncompleted work which in the judgment of the County might hinder or prevent the prompt
completion of additional work if awarded.
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X

XI.

XII.

XIIL

e. Failure to pay or satisfactorily settle all bills due for labor and material on former contracts in
force at the time of advertisement of proposals.

f. Default under previous contract.

g. Listing of the Respondent by Local, State or Federal Government on its barred/suspended
contractor list.

AWARD OF CONTRACT

Okaloosa County Review - A selection committee will review all proposals and will participate in
the Recommendation to Award.

The contract shall be awarded to the responsible and responsive Respondent whose proposal is
determined to be the most advantageous to the County, taking into consideration the price and other
criteria set forth in the request for proposals. The County reserves the right to reject any and all
proposals or to waive any irregularity or technicality in proposals received. The County shall be the
sole judge of the proposal and the resulting negotiated agreement that is in its best interest and its
decision shall be final.

Okaloosa County reserves the right to waive any informalities or reject any and all proposals, in
whole or part, to utilize any applicable state contracts in lieu of or in addition to this proposal and
to accept the proposal that in its judgment will best serve the interest of the County.

Okaloosa County specifically reserves the right to reject any conditional proposals and proposals
which make it impossible to determine the true amount of the proposal. Each item must be proposal
separately and no attempt is to be made to tie any item or items to any other item or items.

DISCRIMINATION

An entity or affiliate who has been placed on the discriminatory contractor list may not submit a
proposal on a contract to provide goods or services to a public entity, may not submit a proposal on
a contract with a public entity for the construction or repair of a public building or public work, may
not submit proposals on leases of real property to a public entity, may not award or perform work
as a contractor, supplier, subcontractor, or consultant under contract with any public entity, and may
not transact business with any public entity.

PUBLIC ENTITY CRIME INFORMATION

Pursuant to Florida Statute 287.133, a Respondent may not be awarded or perform work as a
contractor, supplier, subcontractor, or consultant under a contract with any public entity; and may
not transact business with any public entity in excess of the threshold amount provided in s. 287.017
for CATEGORY TWO for a period of 36 months following the date of being placed on the convicted
contractor list.

CONFLICT OF INTEREST
The award hereunder is subject to the provisions of Chapter 112, Florida Statutes. All Respondents

must disclose with their proposals the name of any officer, director, or agent who is also a public
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‘officer or an employee of the Okaloosa Board of County Commissioners, ot any of its agencies.

Furthermore, all Respondents must disclose the name of any County officer or employee who owns,

~ directly or indirectly, an interest of five percent (5%) or more in the firm or any of its branches.

XIV.

XV.

XVL

XVIL

XVIH.

Note: For Respondent’s convenience, this certification form is enclosed and is made a part of the
proposal package.

REORGANIZATION OR BANKRUPTCY PROCEEDINGS

Proposals will not be considered from Respondents who are currently involved in official financial
reorganization or bankruptcy proceedings.

INVESTIGATION OF RESPONDENT

The County may make such investigations, as it deems necessary to determine the stability of the
Respondent to perform the work and that there is no conflict of interest as it relates to the project. The
Respondent shall furnish to the Owner any additional information and financial data for this purpose
as the County may request.

CONE OF SILENCE

The Okaloosa County Board of County Commissioners has established a solicitation silence policy
(Cone of Silence) that prohibits oral and written communication regarding all formal solicitations
for goods and services (formal proposals, Request for Proposals, Requests for Qualifications) issued
by the Board through the County Purchasing Department. The period commences from the date of
advertisement until award of contract.

Note: For Respondent’s convenience, this certification form is enclosed and is made a part of the
proposal package.

REVIEW OF PROCUREMENT DOCUMENTS

Per Florida Statute 119.071(1)}(b)2. sealed bids, proposals, or replies received by the County
pursuant to a competitive solicitation are exempt from public disclosure until such time as the
County provides notice of an intended decision or until 30 days after opening the bids, proposals,
or final replics, whichever is earlier.

COMPLIANCE WITH FLORIDA STATUTE 119.0701

The Respondent shall comply with all the provisions of section 119.0701, Florida Statutes relating
to the public records which requires, among other things, that the Respondent: {a) Keep and maintain
public records; (b} Provide the public with access to public records on the same terms and conditions
that the public agency would provide the records; (c) ensure that public records that are exempt or
confidential and exempt from public records disclosure requirements are not disclosed except as
authorized by law; and (d) Meet all requirements for retaining public records and transfer, at no cost,
to the public agency all public records in possession of the Respondent upon termination of the
contract.
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XIX.

XX.

XXI.

XXII.

XXT1I1.

PROTECTION OF RESIDENT WORKERS

The Okaloosa County Board of County Commissioners actively supports the Immigration and
Nationality Act (INA) which includes provisions addressing employment ehigibility, employment
verifications, and nondiscrimination. Under the INA, employers may hire only persons who may
legally work in the United States (i.¢e., citizens and nationals of the U.S.) and aliens authorized to work
in the U.S. The employer must verify the identity and employment eligibility of anyone to be hired,
which includes completing the Employment Eligibility Verifications, The Respondent shall establish
appropriate procedures and controls so no services or products under the Contract Documents will be
performed or manufactured by any worker who is not legally eligible to perform such services or
employment. Okaloosa County reserves the right to request documentation showing compliance with
the requircments.

Respondents doing construction business with Okaloosa County are required to use the Federal
Government Department of Homeland Security’s website and use the E-Verify Employment Eligibility
Verifications System to confirm eligibility of all employees to work in the United States.

AUDIT

If requested, Respondent shall permit the County or an authorized, independent audit agency to
inspect all data and records of Respondent relating to its performance and its subcontracts under this
contract from the date of the contract through and until three (3) years after the expiration of contract.

EQUAL EMPLOYMENT OPPORTUNITY; NON-DISCRIMINATION

Respondent shall not discriminate against any employee or an applicant for employment because of
race, color, religion, gender, sexual orientation, national origin, age, familial status or handicap.

NON-COLLUSION

Respondent certifies that it has entered into no agreement to commit a fraudulent, deceitful, unlawful
or wrongful act, or any act which may result in an unfair advantage over other Respondents. See
Florida Statute 838.22.

UNAUTHORIZED ALIENS/PATRIOT’S ACT

The knowing employment by Respondent or its subcontractors of any alien not authorized to work
by the immigration laws is prohibited and shall be a default of the contract. In the event that the
Respondent is notified or becomes aware of such default, the Respondent shall take steps as are
necessary to terminate said employment with 24 hours of notification or actual knowledge that an
alien is being employed. Respondent’s failure to take such steps as are necessary to terminate the
employment of any said alien within 24 hours of notification or actual knowledge that an alien is
being employed shall be grounds for immediate termination of the contract. Respondent shall take
all commercially reasonable precautions to ensure that it and its subcontractors do not employ
persons who are not authorized to work by the immigration laws.
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XXIV, CERTIFICATE OF GOOD STANDING FOR STATE OF FLORIDA

Florida Statute 607.1501 requires that all vendors who wish to do business in the State of Florida be
licensed to do business through the Department of State of Florida and be in good standing with the
State of Florida. As such, to do business with Okaloosa County a vendor must provide a Certificate
of Good Standing with their bid/proposal package to the County. For more information on doing
business in the State of Florida, please refer to the Florida Department of State. The website to
register is hitps://dos.myflorida.com/sunbiz.

XXV: ADDITIONAL REQUIRED DOCUMENTS

THE FOLLOWING DOCUMENTS SHALL BE SUBMITTED WITH THE BID PACKET. FAILURE TO
SUBMIT ALL REQUIRED FORMS MIGHT RESULT IN YOUR SUBMITTAL BEING DEEMED NON-
RESPONSIVE:

Drug-Free Workplace Certification Form

Conflict of Interest

Federal E-Verify

Cone of Silence

Indemnification and Hold Harmless

Company Data

System of Awards Management

Addendum Acknowledgement

Certification Regarding Lobbying

Governmental Debarment & Suspension

Vendors on Scrutinized Companies List
Compliance with Nondiscrimination Requirements
Certificate of Good Standing for State of Florida-see number XXIV

rR-mmomEROwWR

(This part of the page left blank intentionally)
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DRUG-FREE WORKPLACE CERTIFICATION

THE BELOW SIGNED RESPONDENT CERTIFIES that it has implemented a drug-free workplace
program. In order to have a drug-free workplace program, a business shall:

L. Publish a statement notifying employees that the unlawful manufacture, distribution, dispensing,
possession, or use of a controlled substance is prohibited in the workplace and specifying the actions
that will be taken against employees for violations of such prohibition.

2. Inform employees about the dangers of drug abuse in the workplace, the business’s policy of
maintaining a drug-free workplace, any available drug counseling, rehabilitation and employee
assistance programs, and the penalties that may be imposed upon employees for drug abuse
violations.

3. Give each employee engaged in providing the commodities or contractual services that are under
quote a copy of the statement specified in subsection 1.

4. In the statement specified in subsection 1, notify the employees that, as a condition of working on
the commodities or contractual services that are under quote, the employee will abide by the terms
of the statement and will notify the employer of any conviction of, or plea of guilty or nolo
contendere to, any violation of Chapter 893, Florida Statutes, or of any controlled substance law of
the United States or any state, for a violation occurring in the workplace no later than five (5) days
after such conviction.

5. Impose a sanction on, or require the satisfactory participation in, drug abuse assistance or
rehabilitation program if such is available in employee’s community, by any employee who is
convicted.

6. Make a good faith effort to continue to maintain a drug-free workplace through implementation of

this section.

As the person authorized to sign this statement, T certify that this firfh
requirements. d A

‘complies fully with the above

DATE: “_\ ‘ | \ 2\ SIGNATURE: f T T
FPonmnomaii& X im i vy -
COMPANY: \woezifove ToCiefu NAME: Tvocey Lo \\vams

. L (Typed or Printed)
ADDRESS: 1 €2 LOwve Yoy 2l

Covy  LWolor S OWITLE: G»;C eCutive Tivecior
- X2 54D

E-MAIL: “TvoCey W@ POuse S — Sne ey
' " Ove

PHONE#: %SO 2U3 1523
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CONFLICT OF INTEREST DISCLOSURE FORM
For purposes of determining any possible conflict of interest, all Respondents, must disclose if any Okaloosa
Board of County Commissioner, employee(s), elected officials(s), or if any of its agencies is also an owner,

corporate officer, agency, employee, etc., of their business.

Indicate either “yes” (a county employee, elected official, or agency is also associated with your business),
or “no.” If yes, give person(s) name(s) and position(s) with your business.

YES: NO: \/

NAME(S) POSITION(S)

FIRMNAME: Yow~boncle Ynadga)  \o=ifdve Societ

BY (PRINTED): __~ZX X0 CR2emy Lodhiawm s

BY
(SIGNATURE): " A/ A __
77
TITLE: —recutrwe I owe oY
ADDRESS: M52 low)oy Rl Fuoe (- d2suy
PHONE NO.: Y¥SO 2D \S25
EMAIL  : “TyoleH Lo & FavodS- Sieley ~-Oov &
DATE: ) \ \> \‘;\
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FEDERAL E-VERIFY COMPLIANCE CERTIFICATION

In accordance with Okaloosa County Policy and Executive Order Number 11-116 from the office of the
Governor of the State of Florida, Respondent hereby certifies that the U.S. Department of Homeland
Security’s E-Verify system will be used to verify the employment eligibility of all new employees hired by
the Respondent during the contract term, and shall expressly require any subcontractors performing work or
providing services pursuant to the contact to likewise utilize the U.S. Department of Homeland Securities E-
Verify system to verify the employment eligibility of all new employees hired by the subcontractor during
the contract term; and shall provide documentation such verification to the COUNTY upon request.

As the person authorized to sign this statement, I certify that this company complies/will comply fully with
the above requirements.

DATE: "1\ \tﬁa\n\ SIGNATURE:

Ponhcnd e o)
COMPANY: 7 ﬁf_av&me i%oc:\e;‘ﬁ.‘ NAME: _Tyroaces Lod\awms

ADDRESS: M52 Loveloy ed TITLE:  EXecohive YonecAoy
Cory \Waldan BerCin,
L B25uUm

-y

EMAIL: _Tyocey o & Pauwnss ~S3~eHe - Or S

PHONENO.. S350 2\473 {525
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CONE OF SILENCE

The Board of County Commissioners have established a solicitation silence policy (Cone of Silence) that
prohibits oral and written communication regarding all formal solicitations for goods and services (ITB,
RFP, ITQ, ITN, and RFQ) or other competitive solicitation between the bidder (or its agents or
representatives) or other entity with the potential for a financial interest in the award (or their respective
agents or representatives) regarding such competitive solicitation, and any County Commissioner or
County employee, selection committee member or other persons authorized to act on behalf of the Board
including the County’s Architect, Engineer or their sub-consultants, or anyone designated to provide a
recommendation to award a particular contract, other than the Purchasing Department Staff.

The period commences from the time of advertisement until contract award.
Any information thought to affect the committee or staff recommendation submitted after bids are due,
should be directed to the Purchasing Manager or an appointed representative. It shall be the Purchasing

Manager’s decision whether to consider this information in the decision process.

Any violation of this policy shall be grounds to disqualify the Respondent from consideration during the
selection process.

All Respondgnts trust agree to comply with this policy by signing the following statement and including it
with their sh bmitt .

representing Fan i clle QWMC&‘ \LE\C&\G‘
k Signature : a & ompany Name 1A
- /%“%w Migons - CommyRame - Spcedty

On this \ >V day of :Tb\ “ 2021, I hereby agree to abide by the County’s “Cone of

Silence Clause” and understand violation of this policy shall result in disqualification of my
proposal/submittal.
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INDEMNIFICATION AND HOLD HARMLESS

Respondent shall indemnify and hold harmless the County, its officers and employees from liabilities,
damages, losses, and costs including but not limited to reasonable attorney fees, to the extent caused by the
negligence, recklessness, or intentional wrongful conduct of the Respondent and other persons employed
or utilized by the Respondent in the performance of this Agreement.

N T

Vi

7
£

[
Conhandle  Paumal Wel@Ewve' mf /‘\1 -

Respondent’s Company Name *Xﬁ:l@;ﬁ“‘—' Authorized Signature — Manual

52 Lovelo gel “Tirae vl L \s&,ﬂgi g 4 S

Physical Address Aﬁtﬁori‘éed‘»s"ifgqétuje — Typed
Cory Woldown #Zeacin - Exec uhve TOyrecioy
Mailing Address c:k’ VRS Title
ESC 203D \572S BSOSO Lol OouasS
Phone Number FAX Number
Cellular Number After-Hours Number(s)
\ e : + .) e - : ’
e o) [ voce YLoG2 FPlhs s - S 1Ay
Date Email Cov r]
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COMPANY DATA

Respondent’s Company Name: -t b~owv~al\@ ¥mtien) Wel Ave 5&@@,@

Physical Address & Phone #: 52 Lovwe®on el
oy LWoron ®ench,  ClL 225N Y
TS0 2D 52 S

Contact Person (Typed-Printed): /}\/\/ACLCQL;;) U‘j | g \ i{{if\/\f

Phone #: NS 20D \52S

Cell #: %Q‘)C’ _ 9@@ - {@Ap%q

Email: Tvoey o g?ag,oty— S ey - v
Federal ID or SS #: {Qq -0 | S‘S i =

wepontencs oo [T
Respondent’s DUNS #: e\l BB 2L 27

Fax # %50 Blou OMaS

Enegeney P Aerllous, @D - 5o (2
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SYSTEM FOR AWARD MANAGEMENT (OCT 2016)

(a) Definitions. As used in this provision.

“Electronic Funds Transfer (EFT) indicator” means a four-character suffix to the unique entity identifier.
The suffix is assigned at the discretion of the commercial, nonprofit, or Government entity to establish
additional System for Award Management records for identifying alternative EFT accounts (see subpart
32.11) for the same entity.

“Registered in the System for Award Management (SAM) database” means that.

(1) The Offeror has entered all mandatory information, including the unique entity identifier and the
EFT indicator, if applicable, the Commercial and Government Entity (CAGE) code, as well as data required
by the Federal Funding Accountability and Transparency Act of 2006 (see subpart 4.14) into the SAM
database;

(2) The offeror has completed the Core, Assertions, and Representations and Certifications, and Points
of Contact sections of the registration in the SAM database;

(3) The Government has validated all mandatory data fields, to include validation of the Taxpayer
Identification Number (TIN) with the Internal Revenue Service (IRS). The offeror will be required to
provide consent for TIN validation to the Government as a part of the SAM registration process; and

(4) The Government has marked the record “Active”.

“Unique entity identifier” means a number or other identifier used to identify a specific commercial,
nonprofit, or Government entity. See www.sam,gov for the designated entity for establishing unique entity
identifiers.

(b)(1) By submission of an offer, the offeror acknowledges the requirement that a prospective awardee
shall be registered in the SAM database prior to award, during performance, and through final payment of
any contract, basic agreement, basic ordering agreement, or blanket purchasing agreement resulting from
this solicitation.

(2) The Offeror shall enter, in the block with its name and address on the cover page of its offer, the
annotation “Unique Entity Identifier” followed by the unique entity identifier that identifies the Offerot’s
name and address exactly as stated in the offer. The Offeror also shall enter its EFT indicator, if applicable.
The unique entity identifier will be used by the Contracting Officer to verify that the Offeror is registered
in the SAM database.

(c) If the Offeror does not have a unique entity identifier, it should contact the entity designated at
www.sam.gov for establishment of the unique entity identifier directly to obtain one. The Offeror should
be prepared to provide the following information:

(1) Company legal business name.,

(2) Tradestyle, doing business, or other name by which your entity is commonly recognized.

(3) Company Physical Street Address, City, State, and Zip Code.

(4) Company Mailing Address, City, State and Zip Code (if separate from physical).

(5) Company telephone number.

(6) Date the company was started.

(7) Number of employees at your location.

(8) Chief executive officer/key manager.
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(9) Line of business (industry).
(10) Company Headquarters name and address (reporting relationship within yout entity).

(d) If the Offeror does not become registered in the SAM database in the time prescribed by the
Contracting Officer, the Contracting Officer will proceed to award to the next otherwise successful
registered Offeror.

(e) Processing time, which normally takes 48 hours, should be taken into consideration when registering.
Offerors who are not registered should consider applying for registration immediately upon receipt of this
solicitation.

(f) Offerors may obtain information on registration at https://www.acquisition.gov .

Offerors SAM information:

Entity Name: Tormionadle YArnemed Lle=ltave e et

Bnity Address: 152 \Lovedo el vk Wolkton W—%sz%q ¥
Duns Number: el K22

CAGE Code: ONF ST
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ADDENDUM ACKNOWLEDGEMENT
RFP PS 52-21

Acknowledgment is hereby made of the following addenda (identified by number) received since
issuance of solicitation:

ADDENDUM NO. DATE

SlEa

NOTE: Prior to submitting the response to this solicitation, it is the responsibility of the Respondent  to
confirm if any addenda have been issued. If such addenda have been issued, acknowledge receipt by
noting number(s) and date(s) above.
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LOBBYING - 31 U.S.C. 1352, 49 CFR Part 19, 49 CFR Part 20

APPENDIX A, 49 CFR PART 20--CERTIFICATION REGARDING LOBBYING
Certification for Contracts, Grants, Loans, and Cooperative Agreements

(To be submitted with each bid or offer exceeding $100,000)

The undersigned [Contractor] certifies, to the best of his or her knowledge and belief, that:

L. No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned,
to any person for influencing or attempting to influence an officer or employee of an agency, a Member of
Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with
the awarding of any Federal contract, the making of any Federal grant, the making of any Federal loan, the
entering into of any cooperative agreement, and the extension, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement.

2. If any funds other than Federal appropriated funds have been paid or will be paid to any person for
making lobbying contacts to an officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in connection with this Federal contract,
grant, loan, or cooperative agreement, the undersigned shall complete and submit Standard Form--LLL,
"Disclosure Form to Report Lobbying," in accordance with its instructions [as amended by "Government
wide Guidance for New Restrictions on Lobbying," 61 Fed. Reg. 1413 (1/19/96). Note: Language in
paragraph (2) herein has been modified in accordance with Section 10 of the Lobbying Disclosure Act of
1995 (P.1.. 104-65, to be codified at 2 U.8.C. 1601, ef seq.)]

3. The undersigned shall require that the language of this certification be included in the award
documents for all sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants,
loans, and cooperative agreements) and that all sub-recipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction
was made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by 31, U.S.C. § 1352 (as amended by the Lobbying Disclosure Act of 1995). Any
person who fails to file the required certification shall be subject to a civil penalty of not less than $10,000
and not more than $100,000 for each such failure.

[Note: Pursuant to 31 U.S.C. § 1352(c)(1) ~(2)(A), any person who makes a prohibited expenditure or fails
to file or amend a required certification or disclosure form shall be subject to a civil penalty of not less than
$10,000 and not more than $100,000 for each such expenditure or failure.]

The Contractor, 7 LIS , certifies or affirms the truthfulness and accuracy of each statement
of Ats cerfification and disclosure, if any. In addition, the Contractor understands and agrees that the
y @ 31 U.S.C. A 3801, et seq., apply to this certification and disclosure, if any.

| '- Jomm— Signature of Contractor's Authorized Ofﬁcial%{ QQ i (\/{,@ ng @Fmi'ﬂ
@%&U’\'\ ve 1 ;\v@iﬂ‘fame and Title of Contractor's Authorized Official
-~..\ \ \H \':-l\ Date

s
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Government Debarment & Suspension
Instructions

1. By signing and submitting this form, the prospective lower tier participant is providing the
certification set out in accordance with these instructions.

2. The certification in this clause is a material representation of fact upon which reliance was placed
when this transaction was entered into. If it is later determined that the prospective lower tier
participant knowingly rendered an erroncous certification, in addition to other remedies available
to the Federal Government, the department or agency with which this transaction originated may
pursue available remedies, including suspension or debarment.

3. The prospective lower tier participant shall provide immediate written notice to the person(s) to
which this proposal is submitted if at any time the prospective lower tier participant learns that its
certification was erroneous when submitted or has become erroneous by reason of changed
circumstances.

4. The terms "covered transaction,” "debarred," "suspended," "ineligible," "lower tier covered
transaction," "participant,” "person," "primary covered transaction," "principal,”" "proposal,” and
"voluntarily excluded,” as used in this clause, have the meanings set out in the Definitions and
Coverage sections of the rules implementing Executive Orders 12549, at Subpart C of OMB 2
C.F.R. Part 180 and 3000.332. You may contact the department or agency to which this proposal
s being submitted for assistance in obtaining a copy of those regulations.

5. The prospective lower tier participant agrees by submitting this form that, should the proposed
covered transaction be entered into, it shall not knowingly enter into any lower tier covered
transaction with a person who is debarred, suspended, declared incligible, or voluntarily excluded
from participation in this covered transaction, unless authorized by the department or agency with
which this transaction originated.

6. The prospective lower tier participant further agrees by submitting this form that it will include
this clause titled "Certification Regarding Debarment, Suspension, Ineligibility and Voluntary
Exclusion - Lower Tier Covered Transactions," without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

7. A participant in a covered transaction may rely upon a certification of a prospective participant in
a lower tier covered transaction that is not debarred, suspended, ineligible, or voluntarily excluded
from the covered transaction, unless it knows that the certification is erroneous. A participant may
decide the method and frequency by which it determines the eligibility of its principals. Each
participant may, but is not required to, check the System for Award Management (SAM) database.

8. Nothing contained in the foregoing shall be construed to require establishment of a system of
records in order to render in good faith the certification required by this clause. The knowledge
and information of a participant is not required to exceed that which is normally possessed by a
prudent person in the ordinary course of business dealings.

9. Except for transactions authorized under paragraph (5) of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
suspended, debarred, ineligible, or voluntarily excluded from participation in this transaction, in
addition to other remedies available to the Federal Government, the department or agency with
which this transaction originated may pursue available remedies, including suspension and/or
debarment.
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Certification Regarding Debarment, Suspension,
Ineligibility and Voluntary Exclusion
Lower Tier Covered Transactions

The following statement is made in accordance with the Privacy Act of 1974 (5 U.S.C. § 552(a),
as amended). This certification is required by the regulations implementing Executive Orders
12549, Debarment and Suspension, and OMB 2 C.F.R.

Part 180, Participants' responsibilities. The regulations were amended and published on August 31,
2005, in 70 Fed. Reg. 51865-51880.

[READ INSTRUCTIONS ON PREVIOUS PAGE BEFORE COMPLETING
CERTIFICATION]

1. The prospective lower tier participant certifies, by submission of this proposal, that neither it
nor its principals is presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from participation in this transaction by any Federal or State
department or agency;

2. Where the prospective lower tier participant is unable to certify to any of the statements in this
certification, such prospective participant shall attach an explanation to this proposal

ora :'gg e and Title of Authorized Representative Q\f(l@ Cou EA; _
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VENDORS ON SCRUTINIZED COMPANIES LISTS

By executing this Certificate, the bid proposer, certifies that it is not: (1) listed on the Scrutinized Companies
that Boycott Israel List, created pursuant to section 215.4725, Florida Statutes, (2) engaged in a boycott of
Israel, (3) listed on the Scrutinized Companies with Activities in Sudan List or the Scrutinized Companies
with Activities in the Iran Petroleum Energy Sector List, created pursuant to section 215.473, Florida
Statutes, or (4} engaged in business operations in Cuba or Syria. Pursuant to section 287.135(5), Florida
Statutes, the County may disqualify the bid proper immediately or immediately terminate any agreement
entered into for cause if the bid proposer is found to have submitted a false cettification as to the above or
if the Contractor is placed on the Scrutinized Companies that Boycott Israel List, is engaged in a boycott
of Israel, has been placed on the Scrutinized Companies with Activities in Sudan List or the Scrutinized
Companies with Activities in the Iran Petroleum Energy Sector List, or has been engaged in business
operations in Cuba or Syria, during the term of the Agreement. If the County determines that the bid
proposer has submitted a false certification, the County will provide written notice to the bid
proposer. Unless the bid proposer demonstrates in writing, within 90 calendar days of receipt of the notice,
that the County’s determination of false certification was made in etror, the County shall bring a civil action
against the bid proposer. If the County’s determination is upheld, a civil penalty shall apply, and the bid
proposer will be ineligible to bid on any Agreement with a Florida agency or local governmental entity for
three years after the date of County’s determination of false certification by bid proposer.

As the person authorized to sign this statement, I certify that this fir eomplies fully with the above

requirements. -
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Exhibit “B”
Title VI Clauses for Compliance with Nondiscrimination Requirements

Compliance with Nondiscrimination Requirements

During the performance of this contract, the contractor, for itself, its assignees, and successors in interest
(hereinafter referred to as the “contractor”) agrees as follows:

1.

Compliance with Regulations: The contractor (hereinafter includes consultants) will comply with
the Title VI List of Pertinent Nondiscrimination Acts And Authorities, as they may be amended
from time to time, which are herein incorporated by reference and made a part of this contract.

Non-discrimination: The contractor, with regard to the work performed by it during the contract,
will not discriminate on the grounds of race, color, or national origin in the selection and retention
of subcontractors, including procurements of materials and leases of equipment. The contractor
will not participate directly or indirectly in the discrimination prohibited by the Nondiscrimination
Acts and Authorities, including employment practices when the contract covers any activity,
project, or program set forth in Appendix B of 49 CFR part 21.

Solicitations for Subcontracts, Including Procurements of Materials and Equipment: In all
solicitations, either by competitive bidding, or negotiation made by the contractor for work to be
performed under a subcontract, including procurements of materials, or leases of equipment, each
potential subcontractor or supplier will be notified by the contractor of the contractor’s obligations
under this contract and the Nondiscrimination Acts And Authorities on the grounds of race, color,
or national origin.

Information and Reports: The contractor will provide all information and reports required by the
Acts, the Regulations, and directives issued pursuant thereto and will permit access to its books,
records, accounts, other sources of information, and its facilities as may be determined by the
sponsor or the Federal Aviation Administration to be pertinent to ascertain compliance with such
Nondiscrimination Acts And Authorities and instructions. Where any information required of a
contractor is in the exclusive possession of another who fails or refuses to furnish the information,
the contractor will so certify to the sponsor or the Federal Aviation Administration, as appropriate,
and will set forth what efforts it has made to obtain the information.

Sanctions for Noncompliance: In the event of a contractor’s noncompliance with the Non-
discrimination provisions of this contract, the sponsor will impose such contract sanctions as it or
the Federal Aviation Administration may determine to be appropriate, including, but not limited
to:

a. Withholding payments to the contractor under the contract until the contractor complies;
and/or

b. Cancelling, terminating, or suspending a contract, in whole or in part.
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6. Incorporatton of Provisions: The contractor will include the provisions of paragraphs one through

six in every subcontract, including procurements of materials and leases of equipment, unless
exempt by the Acts, the Regulations and directives issued pursuant thereto. The contractor will
take action with respect to any subcontract or procurement as the sponsor or the Federal Aviation
Administration may direct as a means of enforcing such provisions including sanctions for
noncompliance. Provided, that if the contractor becomes involved in, or is threatened with
litigation by a subcontractor, or supplier because of such direction, the contractor may request the
sponsor to enter into any litigation to protect the interests of the sponsor. In addition, the
contractor may request the United States to enter into the litigation to protect the interests of the
United States.

Title VI List of Pertinent Nondiscrimination Acts and Authorities

Title VI List of Pertinent Nondiscrimination Acts and Authorities

During the performance of this contract, the contractor, for itself, its assignees, and successors in interest
(hereinafter referred to as the “contractor”) agrees to comply with the following non-discrimination
statutes and authorities; including but not limited to:

Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), (prohibits
discrimination on the basis of race, color, national origin);

49 CFR part 21 (Non-discrimination In Federally-Assisted Programs of The Department of
Transportation—Effectuation of Title VI of The Civil Rights Act of 1964);

The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, (42
U.S.C. § 4601), (prohibits unfair treatment of persons displaced or whose property has been
acquired because of Federal or Federal-aid programs and projects);

Section 504 of the Rehabilitation Act of 1973, (29 US.C. § 794 et seq.}, as amended, (prohibits
discrimination on the basis of disability); and 49 CFR part 27;

The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 et seq.}), (prohibits
discrimination on the basis of age);

Airport and Airway Improvement Act of 1982, (49 USC § 471, Section 47123), as amended,
(prohibits discrimination based on race, creed, color, national origin, or sex);

The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the scope, coverage and
applicability of Title VI of the Civil Rights Act of 1964, The Age Discrimination Act of 1975 and
Section 504 of the Rehabilitation Act of 1973, by expanding the definition of the terms “programs
or activities” to include all of the programs or activities of the Federal-aid recipients, sub-
recipients and contractors, whether such programs or activities are Federally funded or not);

Titles Il and III of the Americans with Disabilities Act of 1990, which prohibit discrimination on
the basis of disability in the operation of public entities, public and private transportation systems,
places of public accommodation, and certain testing entities (42 U.S.C. §§ 12131 — 12189) as
implemented by Department of Transportation regulations at 49 CFR parts 37 and 38;
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e The Federal Aviation Administration’s Non-discrimination statute (49 U.S.C. § 47123) (prohibits
discrimination on the basis of race, color, national origin, and sex);

e Executive Order 12898, Federal Actions to Address Environmental Justice in Minority
Populations and Low-Income Populations, which ensures non-discrimination against minority
populations by discouraging programs, policies, and activities with disproportionately high and
adverse human health or environmental effects on minority and low-income populations;

e [Dxecutive Order 13166, Improving Access to Services for Persons with Limited English
Proficiency, and resulting agency guidance, national origin discrimination includes discrimination
because of limited English proficiency (LEP). To ensure compliance with Title VI, you must take

reasonable steps to ensure that LEP persons have meaningful access to your programs (70 Fed.
Reg. at 74087 to 74100);

e Title IX of the Education Amendments of 1972, as amended, which prohibits you from
discriminating because of sex in education programs or activities (20 U.S.C. 1681 et seq).

FEDERAL FAIR LABOR STANDARDS ACT (FEDERAL MINIMUM
WAGE)

All contracts and subcontracts that result from this solicitation incorporate by reference the provisions of
29 CFR part 201, the Federal Fair Labor Standards Act (FLSA), with the same force and effect as if
given in full text. The FLSA sets minimum wage, overtime pay, recordkeeping, and child labor
standards for full and part time workers.

The [contractor | consultant] has full responsibility to monitor compliance to the referenced statute or
regulation, The [contractor | consultant] must address any claims or disputes that arise from this
requirement directly with the U.S. Department of Labor — Wage and Hour Division

OCCUPATIONAL SAFETY AND HEALTH ACT OF 1970

All contracts and subcontracts that result from this solicitation incorporate by reference the requirements
of 29 CFR Part 1910 with the same force and effect as if given in full text. Contractor must provide a
work environment that is free from recognized hazards that may cause death or serious physical harm to
the employee. The Contractor retains full responsibility to monitor its compliance and their
subcontractor’s compliance with the applicable requirements of the Occupational Safety and Health Act
of 1970 (20 CFR Part 1910). Contractor must address any claims or disputes that pertain to a referenced
requirement directly with the U.S. Department of Labor — Occupational Safety and Health
Administration.

E-VERIFY
Enrollment and verification requirements.

(1) If the Contractor is not enrolled as a Federal Contractor in E-Verify at time of contract
award, the Contractor shall-
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a. Enroll. Enroll as a Federal Contractor in the E-Verify Program within thirty (30)
calendar days of contract award;

b. Verify all new employees. Within ninety (90) calendar days of enrollment in the E-
Verify program, begin to use E-Verify to initiate verification of employment
eligibility of all new hires of the Contractor, who are working in the United States,
whether or not assigned to the contract, within three (3) business days after the date of
hire (but see paragraph (b)(3) of this section); and,

¢. Verify employees assigned to the contract. For each employee assigned to the
contract, initiate verification within ninety (90) calendar days after date of enroliment
or within thirty (30) calendar days of the employee’s assignment to the contract,
whichever date is later (but see paragraph (b)(4) of this section.)

(2) If the Contractor is enrolled as a Federal Contractor in E-Verify at time of contract award, the
Contractor shall use E-Verify to initiate verification of employment eligibility of

a. All new employees.

i. Enrolled ninety (90) calendar days or more. The Contractor shall initiate
verification of all new hires of the Contractor, who are working in the United States,
whether or not assigned to the contract, within three (3) business days after the date
of hire (but see paragraph (b)(3) of this section); or

b. Enrolled less than ninety (90) calendar days. Within ninety (90) calendar days after
enrollment as a Federal Contractor in E-Verify, the Contractor shall initiate
verification of all new hires of the contractor, who are working in the United States,
whether or not assigned to the contract, within three (3) business days after the date of
hire (but see paragraph (b)(3) of this section; or

ii. Employees assigned to the contract. For each employee assigned to the contract,

the Contractor shall initiate verification within ninety (90) calendar days after date of
contract award or within thirty (30) days after assignment to the contract, whichever

date is later (but see paragraph (b)(4) of this section.)

(3) If the Contractor is an institution of higher education (as defined at 20 U.S.C. 1001(a)); a
State of local government or the government of a Federally recognized Indian tribe, or a
surety performing under a takeover agreement entered into with a Federal agency pursuant to
a performance bond, the Contractor may choose to verify only employees assigned to the
contract, whether existing employees or new hires. The Contractor shall follow the
applicable verification requirements of (b)(1) or (b)(2), respectively, except that any
requirement for verification of new employees applies only to new employees assigned to the
contract.

(4) Option to verify employment eligibility of all employees. The Contractor may elect to verify
all existing employees hired after November 6, 1986 (after November 27, 2009, in the
Commonwealth of the Northern Mariana Islands), rather than just those employees assigned
to the contract. The Contractor shall initiate verification for each existing employee working
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in the United States who was hired after November 6, 1986 (after November 27, 2009, in the
Commonwealth of the Northern Mariana Islands), within one hundred eighty (180) calendar
days of-

i. Enroliment in the E-Verify program; or

ii. Notification to E-Verify Operations of the Contractor’s decision to exercise this
option, using the contract information provided in the E-Verily program
Memorandum of Understanding (MOU)

(5) The Contractor shall comply, for the period of performance of this contract, with the
requirements of the E-Verify program MOU.

i. The Department of Homeland Security (DHS) or the Social Security
Administration (SSA) may terminate the Contractor’s MOU and deny access to the E-
Verify system in accordance with the terms of the MOU. In such case, the
Contractor, will be referred to a suspension or debarment official.

ii. During the period between termination of the MOU and a decision by the
suspension or debarment official whether to suspend or debar, the contractor is
excused from its obligations under paragraph (b) of this clause. If the suspension or
debarment official determines not to suspend or debar the Contractor, then the
Contractor must reenroll in E-Verify.

iii. Web site. Information on registration for and use of the E-Verify program can be
obtained via the Internet at the Department of Homeland Security Web site:
http://www.dhs.gov/E-Verity.

Individuals previously verified. The Contractor is not required by this clause to
perform additional employment verification using E-Verify for any employee-

(a) Whose employment eligibility was previously verified by the Contractor
through the E-Verify program;

(b) Who has been granted and holds an active U.S. Government security
clearance for access to confidential, secret, or top secret information in
accordance with the National Industrial Security Program Operating
Manual; or

(c) Who has undergone a completed background investigation and been
issued credentials pursuant to Homeland Security Presidential Directive
(HSPD)-12. Policy for a Common Identification Standard for Federal
Employees and Contractors.

Subcontracts. The Contractor shall include the requirements of this clause, including this
paragraph € (appropriately modified for identification of the parties in each subcontract that-

(1) Is for-(i) Commercial and noncommercial services (except for commercial services that are part
of the purchase of a COTS item (or an item that would be a COTS item, but for minor
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modifications), performed by the COTS provider, and are normally provided for that COTS
item); or (ii) Construction;

(2) Has a value of more than $3,500; and

(3) Includes work performed in the United States.

As the person authorized to szgn this statement, I certify that this compa ¥ complles/wﬂl comply fully with

the above requirem 7\ P
DATE: SIGNATURE:

COMPANY: P%V\,i % . NAME: {g ‘%/5 WL L U, é Ly

ADDRESS: %ﬁ} Z«/@j\f} O i ﬁ» ¢ /5 TITLE: g }%”(\ iw% U }ﬁ\f@. {w
- Wal- 7{/@ Repc

E-MAIL: { ’7&& %e,i,ﬁ i,f@\ &éyiﬂg &5%\_{( T4 ’x 4}
PHONE NO.: % §C f} Lif@ 1y t}%i“j ”

36



ANIMAL CONTROL SERVICES-COMPLETE

RFP PS 52-21

RANKING SHEET

VENDORS

QUALIFICATIONS

COMPANY NAME

Costs. Place emphasis on the costs for meeting the above needs,
adequate staffing, training, facilities and equipment/resources,
and lifecycle costs (the cost should be for a three (3) year period)
for your solution. Disclose all fees and any costs associated with|
any planned change or change in-progress. Disclose any
services intended to be subcontracted and associated costs.

(25 points)

Vendor’s organization, staffing, experience, resources, project
management approach, public relations approach and
documentation  practices (including sub-contractor, if
applicable). Ensure experience in all above referenced facets of
animal control to include domestic, equine and livestock
components. Ensure staff are properly certified and have access
to recurring training. Discuss availability of on-call personnel,
adequate facilities and vehicles. (25 points)

Facility and Facility Management. Describe ability to manage]
housing and appropriate care for animals taken into custody
under this agreement. Include veterinary services, sanitation|
practices and internal inspection procedures. Describe Animal
Adoption Program and management thereof. (20 points)

Proven success on other projects similar in type, size and
complexity (confirmed by references). (10 points)

Record keeping (including familiarity with responding to publi]
record requests under Florida Law), Quality assurance, change
management (new program implementation) procedures, and
ability to cover services and respond to Okaloosa County needs.
(10 points)

Clarity, quality, and comprehensiveness of the response.
(10 points)

Total (100-point scale)
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DRAFT CONTRACT

Please note: This sample contract is a draft contract for proposers to view and understand the
County’s standard terms and conditions. It is subject to revisions. By submitting a proposal,
respondent understands and acknowledges that the draft contract is not an offer. Respondents are
not to sign this draft contract,

AGREEMENT BETWEEN OKALOOSA COUNTY, FLORIDA
AND

CONTRACT ID

THIS AGREEMENT (hereinafter referred to as the “Agreement”) is made this , day of

,» 2021, by and between Okaloosa County, a political subdivision of the state of Florida,
(bereinafter referred to as the “County”), with a mailing address of 1250 N. Eglin Parkway, Suite 100,
Shalimar, Florida, 32579, and , a
authorized to do business in the State of Florida (hereinafter
referred to as “Contractor”) whose Federal I.D. # is

RECITALS

WHEREAS, the County is in need of a contractor to provide Animal Control Services-Complete
(*“Services”); and

WHEREAS, pursuant to the Okaloosa County Purchasing Manual, the County issued a
Request for Proposals to competitively procure the Services and received responses to perform these
Services. A copy of the procurement and Contractor’s responsive to the procurement is included as
Attachment “A”; and

WHEREAS, Contractor is a certified and insured entity with the necessary experience to provide
the desired Services; and

WHEREAS, the County wishes to enter into this Agreement with Contractor to provide the Services
to the County for an amount of Dollars ($ ), as
further detailed below.

NOW THEREFORE, in consideration of the promises and the mutual covenants herein, the parties
agree as follows:

1. Recitals and Attachments. The Recitals set forth above are hereby incorporated into this Agreement
and made part hereof for reference. The following documents are attached to this Agreement and are
incorporated herein.

Attachment “A” — Procurement RFP PS 52-21 and Contractor’s Response;
Attachment “B” — Insurance Requirements;
Attachment “C” — Title VI list of pertinent nondiscrimination acts and authorities;
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2. Services. Contractor agrees to perform the following services, Animal Control Services-Complete.
The Services to be provided are further detailed in the Contractor’s proposal attached as Aftachment “A”
and incorporated herein by reference. The Services shall be performed by Contractor to the full satisfaction
of the County. Contractor agrees to have a qualified representative to audit and inspect the Services
provided on a regular basis to ensure all Services are being performed in accordance with the County’s
needs and pursuant to the terms of this Agreement and shall report to the County accordingly. Contractor
agrees to immediately inform the County via telephone and in writing of any problems that could cause
damage to the County. Contractor will require its employees to perform their work in a manner befitting
the type and scope of work to be performed.

3. Term and Renewal. The term of this Agreement shall begin when all parties have signed, and shall
continue for a period of one (1) year from the date of the acceptance of the BDA System. After the initial
one (1) year term of the contract acceptance the Department of Public Safety may enter into a separate BDA
systems maintenance contract to be negotiated at that time.

4. Compensation. The Contractor agrees to provide the Services to the County, including materials and

labor, in a total amount of Dollars ($ ).

a. Contractor shall submit an invoice to the County upon . The
invoice shall indicate that all services have been completed for that invoice period. In addition,
Contractor agrees to provide the County with any additional documentation requested to process the
invoices,

b. Disbursement. Check one:
]:] There are no reimbursable expenses associated with this Agreement,

¢. Payment Schedule. Invoices received from the Contractor pursuant to this Agreement will be
reviewed by the initiating County Department. Payment will be disbursed as set forth above. If
services have been rendered in conformity with the Agreement, the invoice will be sent to the
Finance Department for payment. Invoices must reference the contract number assigned by the
County after execution of this Agreement. Invoices will be paid in accordance with the State of
Florida Local Government Prompt Payment Act.

d. Availability of Funds. The County’s performance and obligation to pay under this Agreement is
contingent upon annual appropriation for its purpose by the County Commission.

Contractor shall make no other charges to the County for supplies, labor, taxes, licenses, permits, overhead
or any other expenses or costs unless any such expenses or cost is incurred by Contractor with the prior
written approval of the County. If the County disputes any charges on the invoices, it may make payment
of the uncontested amounts and withhold payment on the contested amounts until they are resolved by
agreement with the Contractor. Contractor shall not pledge the County’s credit or make it a guarantor of
payment or surety for any contract, debt, obligation, judgment, lien, or any form of indebtedness. The
Contractor further warrants and represents that it has no obligation or indebtedness that would impair its
ability to fulfill the terms of this Agreement.

5. Ownership of Documents and Equipment. All documents prepared by the Contractor pursuant to
this Agreement and related Services to this Agreement are intended and represented for the ownership of
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the County only. Any other use by Contractor or other parties shall be approved in writing by the County.
If requested, Contractor shall deliver the documents to the County within fifteen (1 5) calendar days.

6. Insurance. Contractor shall, at its sole cost and expense, during the period of any work being
performed under this Agreement, procure and maintain the minimum insurance coverage required as set
forth in Attachment “B” attached hereto and incorporated herein, to protect the County and Contractor
against all loss, claims, damages and liabilities caused by Contractor, its agents, or employees.

7. Termination and Remedies for Breach.

a. If, through any cause within its reasonable control, the Contractor shall fail to fulfill in a timely
manner or otherwise violate any of the covenants, agreements or stipulations material to this
Agreement, the County shall have the right to terminate the Services then remaining to be performed.
Prior to the exercise of its option to terminate for cause, the County shall notify the Contractor of its
violation of the particular terms of the Agreement and grant Contractor thirty (30) days to cure such
default. If the default remains uncured after thirty (30) days the County may terminate this
Agreement, and the County shall receive a refund from the Contractor in an amount equal to the
actual cost of a third party to cure such failure. If Contractor fails, refuses or is unable to perform any
term of this Agreement, County shall pay for services rendered as of the date of termination.

1. In the event of termination, all finished and unfinished documents, data and other work
product prepared by Contractor (and sub-Contractor (s)) shall be delivered to the County and
the County shall compensate the Contractor for all Services satisfactorily performed prior to
the date of termination, as provided in Section 4 herein.

ii.  Notwithstanding the foregoing, the Contractor shall not be relieved of liability to the County
for damages sustained by it by virtue of a breach of the Agreement by Contractor and the
County may reasonably withhold payment to Contractor for the purposes of set-off until such
time as the exact amount of damages due the County from the Contractor is determined.

b. Termination for Convenience of County. The County may, for its convenience and without cause
immediately terminate the Services then remaining to be performed at any time by giving written
notice. The terms of Section 7 Paragraphs a(i) and a(ii) above shall be applicable hereunder.

c. Termination for Insolvency. The County also reserves the right to terminate the remaining Services
to be performed in the event the Contractor is placed either in  voluntary  or involuntary
bankruptcy or makes any assignment for the benefit of creditors.

d. Termination for failure to adhere to the Public Records Law. Failure of the Contractor to adhere to
the requirements of Chapter 119 of the Florida Statutes and Section 9 below, may resuit in immediate
termination of this Agreement.

8. Governing Law, Venue and Waiver of Jury Trial. This Agreement shall be interpreted and
construed in accordance with and governed by the laws of the State of Florida. All parties agree and accept
that jurisdiction of any dispute or controversy arising out of this Agreement, and any action involving the
enforcement or interpretation of any rights hereunder shall be brought exclusively in the First Judicial
Circuit in and for Okaloosa County, Florida, and venue for litigation arising out of this Agreement shall be
exclusively in such state courts, forsaking any other jurisdiction which either party may claim by virtue of
its residency or other jurisdictional device. In the event it becomes necessary for the County to file a lawsuit
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to enforce any term or provision under this Agreement, then the County shall be entitled to its costs and
attorney’s fees at the pretrial, trial and appellate levels,. BY ENTERING INTO THIS AGREEMENT,
CONTRACTOR AND COUNTY HEREBY EXPRESSLY WAIVE ANY RIGHTS EITHER PARTY
MAY HAVE TO A TRIAL BY JURY OF ANY CIVIL LITIGATION RELATED TO THIS
AGREEMENT. Nothing in this Agreement is intended to serve as a waiver of sovereign immunity, or of
any other immunity, defense, or privilege enjoyed by the County pursuant to Section 768.28, Florida
Statutes.

9. Public Records. Any record created by either party in accordance with this Contract shall be retained
and maintained in accordance with the public records law, Florida Statutes, Chapter 119. Contractor must
comply with the public records laws, Florida Statute chapter 119, specifically Contractor must:

a. Keep and maintain public records required by the County to perform the service.

b. Upon request from the County’s custodian of public records, provide the County with a copy of the
requested records or allow the records to be inspected or copied within a reasonable time at a cost
that does not exceed the cost provided in chapter 119 Florida Statutes or as otherwise provided by
law.

¢. Ensure that public records that are exempt or confidential and exempt from public records disclosure
requirements are not disclosed except as authorized by law for the duration of the contract term and
following completion of the contract if the contractor does not transfer the records to the County.

d. Upon completion of the contract, transfer, at no cost, to the County all public records in possession
of the contractor or keep and maintain public records required by the County to perform the service.
If the contractor transfers all public records to the public agency upon completion of the contract,
the contractor shall destroy any duplicate public records that are exempt or confidential and exempt
from public records disclosure requirements. If the contractor keeps and maintains public records
upon completion of the contract, the contractor shall meet all applicable requirements for retaining
the public records. All records stored electronically must be provided to the public agency, upon
the request from the public agency’s custodian of public records, in a format that is compatible with
the information technology systems of the public agency.

IF THE CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF
CHAPTER 119, FLORIDA STATUTES, TO THE CONTRACTOR’S DUTY TO
PROVIDE PUBLIC RECORDS RELATING TO THIS CONTRACT, CONTACT
THE CUSTODIAN OF PUBLIC RECORDS AT OKALOOSA COUNTY RISK
MANAGEMENT DEPARTMENT 302 N. WILSON ST., CRESTVIEW, FL 32536
PHONE: (850) 689-5977 riskinfo@myokaloosa.com.

10. Audit. The County and/or its designee shall have the right from time to time at its sole expense to
audit the compliance by the Contractor with the terms, conditions, obligations, limitations, restrictions, and
requirements of this Contract and such right shall extend for a period of three (3) years after termination of
this Contract.

11. Notices. All notices and other communications required or permitted to be given under this

Agreement by either party to the other shall be in writing and shall be sent (except as otherwise provided
herein) (i) by certified mail, first class postage prepaid, return receipt requested, (i) by guaranteed overnight
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delivery by a nationally recognized courier service, or (iii) by facsimile with confirmation receipt (with a
copy simultaneously sent by certified mail, first class postage prepaid, return receipt requested or by
overnight delivery by traditionally recognized courier service), addressed to such party as follows:

If to the County: Patrick Maddox, Director With a copy to:
Public Safety County Attorney Office
90 College Blvd, East 1250 N. Eglin Pkwy, Suite 100
Niceville, FL 32579 Shalimar, FL 32579
(850} 651-7150 (850) 224-4070

pmaddox@myokaloosa.com

If to the Contractor;

12. Assignment. Contractor shall not assign this Agreement or any part thereof, without the prior
consent in writing of the County. If Contractor does, with approval, assign this Agreement ot any part
thereof, it shall require that its assignee be bound to it and to assume toward Contractor all of the obli gations
and responsibilities that Contractor has assumed toward the County.

13. Subcontracting. Contractor shall not subcontract any services or work to be provided to County
without the prior written approval of the County's Representative. The County reserves the right to accept
the use of a subcontractor or to reject the selection of a particular subcontractor and to inspect all facilities
of any subcontractors in order to make a determination as to the capability of the subcontractor to perform
properly under this Agreement. The County's acceptance of a subcontractor shall not be unreasonably
withheld. The Contractor is encouraged to seek minority and women business enterprises for participation
in subcontracting opportunities. Additionally, any subcontract entered into between the Contractor and
subcontractor will need to be approved by the County prior to it being entered into and said agreement shall
incorporate in all required terms in accordance with local, state and Federal regulations.

14. Civil Rights. The Contractor agrees to comply with pertinent statutes, Executive Orders and such
rules as are promulgated to ensure that no person shall, on the grounds of race, creed, color, national origin,
sex, age, or disability be excluded from participating in any activity conducted with or benefiting from
Federal assistance. This provision binds the Contractor and subcontractors from the bid solicitation period
through the completion of the contract. This provision is in addition to that required by Title VI of the Civil
Rights Act of 1964.

15. Compliance with Nondiscrimination Requirements. During the performance of this
Agreement, the Contractor, for itself, its assignees, and successors in interest, agrees as follows:

a. Compliance with Regulations: The Contractor will comply with the Title VI List of Pertinent
Nondiscrimination Acts and Authorities, as they may be amended from time to time, which are
herein incorporated and attached hereto as Attachment “C”.

42



C.

Nondiscrimination: The Contractor, with regard to the work performed by it during the
Agreement, will not discriminate on the grounds of race, color, or national origin in the selection
and retention of subcontractors, including procurements of materials and leases of equipment. The
Contractor will not participate directly or indirectly in the discrimination prohibited by the
Nondiscrimination Acts and Authorities, including employment practices when the contract
covers any activity, project, or program set forth in Appendix B of 49 CFR part 21.

Solicitations for Subcontracts, including Procurements of Materials and Equipment: In all
solicitations, either by competitive bidding or negotiation made by the Contractor for work to be
performed under a subcontract, including procurements of materials, or leases of equipment, each
potential subcontractor or supplier will be notified by the Contractor of the contractor’s obligations
under this contract and the Nondiscrimination Acts and Authorities on the grounds of race, color, or
national origin.

Information and Reports: The Contractor will provide all information and reports required by the
Acts, the Regulations, and directives issued pursuant thereto and will permit access to its books,
records, accounts, other sources of information, and its facilities as may be determined by the
County or other governmental entity to be pertinent to ascertain compliance with such
Nondiscrimination Acts and Authorities and instructions. Where any information required of a
contractor is in the exclusive possession of another who fails or refuses to furnish the information,
the Contractor will so certify to the County or the other governmental entity, as appropriate, and
will set forth what efforts it has made to obtain the information.

. Sanctions for Noncompliance: In the event of a Contractor’s noncompliance with the non-

discrimination provisions of this contract, the County will impose such contract sanctions as it or
another applicable state or federal governmental entity may determine to be appropriate, including,
but not limited to:

i. Withholding payments to the Contractor under the Agreement until the Contractor complies;
and/or

ii. Cancelling, terminating, or suspending the Agreement, in whole or in part.

Incorporation of Provisions: The Contractor will include the provisions of paragraphs one through
six in every subcontract, including procurements of materials and leases of equipment, unless
exempt by the Acts, the Regulations, and directives issued pursuant thereto. The Contractor will
take action with respect to any subcontract or procurement as the County may direct as a means of
enforcing such provisions including sanctions for noncompliance. Provided, that if the Contractor
becomes involved in, or is threatened with litigation by a subcontractor, or supplier because of such
direction, the Contractor may request the County to enter into any litigation to protect the interests
of the County. In addition, the Contractor may request the United States to enter into the litigation
to protect the interests of the United States.

16. Compliance with Laws. Contractor shall secure any and all permits, licenses and approvals that

may be required in order to perform the Services, shall exercise full and complete authority over
Contractor’s personnel, shall comply with all workers’ compensation, employer’s liability and all other
federal, state, county, and municipal laws, ordinances, rules and regulations required of an employer
performing services such as the Services, and shall make all reports and remit all withholdings or other
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deductions from the compensation paid to Contractor’s personnel as may be required by any federal, state,
county, or municipal law, ordinance, rule, or regulation.

17. Conflict of Interest. The Contractor covenants that it presently has no interest and shall not acquire
any interest, directly or indirectly which could conflict in any manner or degree with the performance of
the Services. The Contractor further covenants that in the performance of this Agreement, no person having
any such interest shall knowingly be employed by the Contractor. The Contractor guarantees that he/she
has not offered or given to any member of, delegate to the Congress of the United States, any ot part of this
contract or to any benefit arising therefrom.

18. Independent Contractor. Contractor enters into this Agreement as, and shall continue to be, an
independent contractor. All services shall be performed only by Contractor and Contractor’s employees.
Under no circumstances shall Contractor or any of Contractor’s employees look to the County as his/her
employer, or as partner, agent or principal. Neither Contractor, nor any of Contractor’s employees, shall be
entitled to any benefits accorded to the County’s employees, including without limitation worker’s
compensation, disability insurance, vacation or sick pay. Contractor shall be responsible for providing, at
Contractor’s expense, and in Contractor’s name, unemployment, disability, worker’s compensation and
other insurance as well as licenses and permits usual and necessary for conducting the services to be
provided under this Agreement.

19. Third Party Beneficiaries. It is specifically agreed between the parties executing this Agreement
that it is not intended by any of the provisions of any patt of the Agreement to create in the public or any
member thereof, a third party beneficiary under this Agreement, or to authorize anyone not a party to this
Agreement to maintain a suit for personal injuries or property damage pursuant to the terms or provisions
of this Agreement.

20. Indemnification and Waiver of Liability. The Contractor agrees, to the fullest extent permitted
by law, to defend, indemnify and hold harmless the County, its agents, representatives, officers, directors,
officials and employees from and against claims, damages, losses and expenses (including but not limited
to attorney’s fees, court costs and costs of appellate proceedings) relating to, arising out of or resulting from
the Contractor’s negligent acts, errors, mistakes or omissions relating to professional Services performed
under this Agreement. The Contractor’s duty to defend, hold harmless and indemnify the County its agents,
representatives, officers, directors, officials and employees shall arise in connection with any claim,
damage, loss or expense that is attributable to bodily injury; sickness; disease; death; or injury to
impairment, or destruction of tangible property including loss of use resulting therefrom, caused by any
negligent acts, errors, mistakes or omissions related to Services in the performance of this Agreement
including any person for whose acts, errors, mistakes or omissions the Contractor may be legally liable.
The parties agree that TEN DOLLARS ($10.00) represents specific consideration to the Contractor for the
indemnification set forth herein.

The waiver by a party of any breach or default in performance shall not be deemed to constitute a waiver
of any other or succeeding breach or default. The failure of the County to enforce any of the provisions
hereof shall not be construed to be a waiver of the right of the County thereafter to enforce such provisions.

21. Taxes and Assessments, Contractor agrees to pay all sales, use, or other taxes, assessments and
other similar charges when due now or in the future, required by any local, state or federal law, mcluding
but not limited to such taxes and assessments as may from time to time be imposed by the County in
accordance with this Agreement. Contractor further agrees that it shall protect, reimburse and indemnify
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County from and assume all liability for its tax and assessment obligations under the terms of the
Agreement.

The County is exempt from payment of Florida state sales and use taxes. The Contractor shall not be
exempted from paying sales tax to its suppliers for materials used to fulfill contractual obligations with the
County, nor is the Contractor authorized to use the County's tax exemption number in securing such
materials.

The Contractor shall be responsible for payment of its own and its share of its employees' payroll,
payroll taxes, and benefits with respect to this Agreement.

22. Prohibition Against Contracting with Scrutinized Companies. Pursuant to Florida Statutes
Section 215.4725, contracting with any entity that is listed on the Scrutinized Companies that Boycott Israel
List or that is engaged in the boycott of Israel is prohibited. Contractors must certify that the company is
not participating in a boycott of Israel. Any contract for goods or services of One Million Dollars
($1,000,000) or more shall be terminated at the County’s option if it is discovered that the entity submitted
false documents of certification, is listed on the Scrutinized Companies with Activities in Sudan List, the
Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List, or has been engaged in
business operations in Cuba or Syria after July 1, 2018.

Any contract entered into or renewed after July 1, 2018 shall be terminated at the County’s option if the
company is listed on the Scrutinized Companies that Boycott Isracl List or engaged in the boycott of Israel.
Contractors must submit the certification. Submitting a false certification shall be deemed a material breach
of contract. The County shall provide notice, in writing, to the Contractor of the County’s determination
concerning the false certification. The Contractor shall have ninety (90) days following receipt of the notice
to respond in writing and demonstrate that the determination was in error. If the Contractor does not
demonstrate that the County’s determination of false certification was made in error, then the County shall
have the right to terminate the contract and seek civil remedies pursuant to Florida Statute Section 215.4725.

23. Inconsistencies and Entire Agreement. If there is a conflict or inconsistency between any term,
statement, requirement, or provision of any attachment attached hereto, any document or events referred to
herein, or any document incorporated into this Agreement, the term, statement, requirement, or provision
contained in this Agreement shall prevail and be given superior effect and priority over any conflicting or
inconsistent term, statement, requirement ot provision contained in any other document or attachment,
including but not limited to Attachments listed in Section 1.

24. Severability. If any term or condition of this Contract shall be deemed, by a court having
appropriate jurisdiction, invalid or unenforceable, the remainder of the terms and conditions of this Contract
shall remain in full force and effect. This Contract shall not be more strictly construed against either party
hereto by reason of the fact that one party may have drafted or prepared any or all the terms and provisions
hereof.

25. Entire_Agreement. This Agreement contains the entire agreement of the parties, and may be
amended, waived, changed, modified, extended or rescinded only by in writing signed by the party against
whom any such amendment, waiver, change, modification, extension and/or rescission is sought.

26. Representation of Authority to Contractor/Signatory. The individual signing this Agreement on
behalf of Contractor represents and warrants that he or she is duly authorized and has legal capacity to
execute and deliver this Agreement. The signatory represents and warrants to the County that the execution
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and delivery of this Agreement and the performance of the Services and obligations hereunder have been
duly authorized and that the Agreement is a valid and legal agreement binding on the Centractor and
enforceable in accordance with its terms.

IN WITNESS WHEREOF, the parties hereto have executed this Agreement in duplicate on the
day and year first written above.

WITNESS:

Signature BY:

Print Name

ATTEST: OKALOOSA COUNTY, FLORIDA
BY:

J.D. Peacock II, Clerk of Courts Carolyn N. Ketchel, Chairman
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711312021 Detail by Entity Name

Division OoF CORPORATIONS

Doysion of
g CoEpORAPIONS

eort officid State of Flocida webrsite

Deparment of State / Divislon of Corporations | Search Records [ Search by Entity Name [

Detail by Entity Name

Florida Not For Profit Corporation
PANHANDLE ANIMAL WELFARE SOCIETY, INC.

Filing_ Information

Document Number 719357

FEI/EIN Number 59-0815515

Date Filed 09/22/1970

State FL

Status ACTIVE

Last Event NAME CHANGE AMENDMENT
Event Date Filed 06/04/1986

Event Effective Date NONE

Pringipal Address

752 LOVEJOY ROAD
FT. WALTON BEACH, FL 32548-3845

Changed: 07/07/1993
Mailing Address

752 LOVEJOY ROAD
FT. WALTON BEACH, FL 32548-3845

Changed: 07/07/1993
Registered Agent Name & Address

BAUMAN, KYLE

ANCHOR,SMITH & GRIMSLEY
909 MAR WALT DR STE 1014
FORT WALTON BEACH, FL 32547

Name Changed: 12/17/2018

Address Changed: 12/17/2018
Officer/Director Detail
Name & Address

Title President

Bauman, Kyle

search.sunbiz.org/lnquiryICorporationSearchlSearchResuitDetaiI‘?inquirytype=EntityName&directionType:Initial&searchNameOrdEf-—-F‘ANHANDLEANI... 1/4




71132021 Detail by Entity Name

752 LOVEJOY ROAD
FT. WALTON BEACH, FL 32548.3845

Title Director

Williams, Tracey L

752 LOVEJOY RD

FORT WALTON BEACH, FL 32548
Title Secretary

Matsko, Lacy

752 LOVEJOY ROAD

FT. WALTON BEACH, FL 32548-3845
Title Board member

Rubin, Mark

752 LOVEJOY ROAD

FT. WALTON BEACH, FL 32548-3845
Titte Treasurer

Telford, Jim

752 LOVEJOY ROAD

FT. WALTON BEACH, FL 32548-3845
Title Board Member

nicholson, Scott

752 LOVEJOY ROAD

FT. WALTON BEACH, FL 32548-3845
Title Board Member

Yanna, Lori

752 LOVEJOY ROAD

FT. WALTON BEACH, FL 32548-3845
Title Board Member

Stine, Bonnie

752 LOVEJOY ROAD

FT. WALTON BEACH, FL 32548-3845
Title Board Member

Porch, Greg

752 LOVEJQY ROAD

FT. WALTON BEACH, FL 32548-3845

Title VP

search.sunbiz.orglinquiryICorporationSearch!SearchResuItDetail‘?inquirytype=EntityName&direc!ionType=initiai&searchNameOrder:PANHANDLEAN! T
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Wright, Denise
752 LOVEJOY ROAD
FT. WALTON BEACH, FL 3254

Annual Reports

Report Year Filed Date
2019 02/25/2019
2020 01/15/2020
2021 03/15/2021

Document lmages

03/15/2021 -- ANNUAL REPORT

8-3845

View image in PDF format

01/156/2020 - ANNUAL REPORT

View image in PDF formatl

02025/2019 - ANNUAL REPORT

View imange in POF formal

12£17/2018 - Reg, Agent Change

Wiew image in PDF format

(8{22/2018 -- Req. Agent Change

View image in PDF format

04/11/2018 -- ANNUAL REPORT

View image in PDF format

07/20/2017 -- Reg, Agenl Change

View image in PEF format

04102017 -- ANNUAL REPORT

View image in PDF format

01/21/2016 -- ANNUAL REPORT

View image in PDF format

03/18/2015 - ANNUAL REPORT

View fmage in PDF format

02/24/2014 - ANNUAL REPORT

Wiew image in PDF format

031942013 — ANNUAL REPORT

View image in PDF format

02/20/2012 — ANNUAL REPORT

Yiew image in PEF format

04/20/2011 -- ANNUAL REPORT

View image in PDF formal

01/08/2010 -- ANNUAL REPORT

View image in PDF format

01/23/2000 -- ANNUAL REPORT

View image in PDF format

01/04/2008 -- ANNUAL REPORT

View image in POF formatl

01/03/2007 -- ANNUAL REPORT

View image in POF format

O1/09/2006 -- ANNUAL REPQRT

View image in PEE format

01/06/2005 - ANNUAL REPORT

View image In POF format

07/12/2004 - Beg. Agant Change

View image in PDF format

04/08/2804 - ANNUAL REPORT

View kmage in PDF formal

02/04/2003 -- ANNUAL REPORT

View image in PDF format

01182002 - ANNUAL REPORT

View image in POF format

10/19/2001 -- Req. Agent Change

Viaw image in PDF lommat

81/08/2001 -- ANNUAL REPORT

View image in POF format

01/12/2000 - ANNUAL REPORT

View image in PDF formal

02/26/1999 -- ANNUAL REPORT

View image in PDF format

01/20/1858 -- ANNUAL REPORT

View image in FDF format

01/2741997 -- ANNUAL REPORT

View image in POF format

View image in PDF format

G1/30/1995 — ANNUAL REPORT

View Image In PDF format

Detail by Entity Name
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Important Information About Your
Auto Insurance

A Haad for (nsurance, A Heart for Nonprofits.

Dear Nonprofit Manager: Date: 12/1/2020

Waelcome to Alliance of Nonprofits for Insurance, Risk Retention Group {ANI). As a 501(c)(3) nonprofit
insurer ourselves, our mission is to provide stable liability insurance coverages and risk management
assistance to other 501{c)(3) nonprofits.

You recently purchased insurance, including auto insurance from us for your nonprofit agency. We do
not require you to submit Motor Vehicle Records (MVRs) on your drivers, however, we expect you and
your insurance broker will ensure that the drivers who are driving on behalf of your organization meet or
exceed our driver guidelines below. We will not order MVRs on your drivers unless we notice claims
activity on your account that cauises us concern.

Guidelines for Drivers of Agency Vehicles

1. Drivers must have a valid driver's license of the State they reside in,
2 Drivers should have at least two years driving experience and be at least 18 years old.
3. In the past three (3) years, drivers should have no more than:
a.) Two (2) At-Fault Accidents, (proof of not-at-fault status for accidents must be received to
rescind this. Your personal auto insurer or DMV can assist with this information.}
b.} Three (3) Minor Moving Violations, (personal and/or business)
¢.) Four (4) Non-Moving Violations, such as:
Failure to Appear (FTA),
License not in possession, or
No Proof of Insurance/Registration
d.) Four (4) or more in combination of the above a, b, and c.
4. In the past four (4) years, drivers should have zero (0) Major Moving Violations such as:
« Driving while Suspended/Revoked and/or Invalid License
« Exhibition of Speed - Speed Contest
+ Reckless Driving
« Driving Under the Influence {DUI)
» Vehicular Manslaughter
» Leaving the Scene of an Accident (Hit and Run)
« Speeding in excess of 100 mph, etc.

You may contact your State Department of Motor Vehicles for violation descriptions and codes
found on Motor Vehicle Records.

FREE Automobile Risk Management Services

AN offers a variety of free services to help reduce auto collisions. These services include publications,
training videos, driver training, a vehicle monitoring program for your fieets, vehicle safety forms and
checklists. As a member, you have free access to these services, so use them! Find out more at
www.insurancefornonprofits.org.

Director of Loss Control

Our director of loss control can assist you with many issues surrounding the safe operation of your
agency. If you have any loss control needs, please contact us at (800) 359-6422, ext. 6075, or email us
at losscontrol@insurancefornonprofits.org.

Auto Risk Management Letter 10 14 Page 1 of 1







NONPROFITS

Including ALLIANCE OF NONPROFITS FOR INSURANCE (ANI) &
INSURANCE NONPROFITS INSURANCE ALLIANCE OF CALIFORNIA((NIA)C)
ALLIANCE GROUP

A Head for Insurance. A Heart for Nonprofits,

www.insurancefornonprofits.org

Claims Reporting Procedure

REPORT CLAIMS IMMEDIATELY!
There is no negative impact on your policy for reporting an incident.
When in doubt — report it!

If you have any questions concerning whether to report an incident or claim,
call your broker.

HOW DO YOU KNOW WHEN AN INCIDENT REQUIRES A CLAIM TO BE
REPORTED?

There's been anaccident
Someone has beenhurt

W -

Property has beendamaged

>

You think someone ought to know "just in case”

IF YOU NEED TO REPORT A CLAIM:
1. Complete the appropriate reporting form:
« Driver Accident Report Form — motor vehicle accident
« Incident Report Form — alt otheraccidents

An original of these forms follows this page of your policy. Additional forms are available
at our secure website: www.insurancefornonprofits.org.

NOTE: Claims for North American Elite Property Insurance or NIAC Property Insurance
do not require a separate form. Your insurance broker will send us an
ACORD claim form.

2. Tell your insurance broker to report the claim to our Claims Department by email

at: newclaims@in surancefornonprofits. org

EMERGENCY SITUATIONS
If you need to report a claim during non-business hours and cannot reach your broker,
call 1-866-718-1947. This number should only be used for true claims emergencies.

Rev. 07/2016
Page 1 of 1







Broker : The Cothron Group, Inc. {TCG)
1540 International Parkway, Suite 2000
Lake Mary, FL 32746

IMPORTANT POLICY INFORMATION
ENCLOSED

Enclosed along with the ANI-RRG Insurance Policies are Evidence of Insurance Forms
(Automobile Identification Cards) for the vehicles that are insured through ANI-RRG. These
cards need to be in each vehicle insured by ANI-RRG. A peace officer may ask for this
information if your automobile is involved in an accident or is stopped for a moving violation.

ALLIANCE OF
NONPROFITS FOR

INSUR ANCE

A Head for insurance, A Heart for Nonprofits.

December 01, 2020




ALLIANCE OF

NONPROFITS FOR
INSURANCE P.O. BOX 8507, SANTA CRUZ CA 95060-8507  www.insurancefornonprofits.org
A Head for Insurance. A Heart for Nonprofits, B31-459-0960 or 800-359-6422 Fax: 831-459-0853
Dear ANI Member,

Your insurance broker has put your policy on our Direct Bill Program. We have developed this
more flexible billing system in response to feedback from our members,

Each month you will receive a statement documenting recent activity on your account, Similar to
a credit card statement, you will have the choice to pay off the entire balance or make the
minimum payment. Your first statement will require a minimum payment of 20% of the total
annual premiums. The second through ninth statements will require a minimum payment of
approximately 10% of the total annual premiums, plus any unpaid portion of the previous
minimum payment. In addition, the minimum payment will reflect adjustments for changes in
coverage, and a monthly finance charge.

Please note that a simple finance charge equivalent to 3.00 % APR will be applied each month to
any unpaid balances (excluding NAE Property and QBE Accident). This charge will be itemized
in the detail section of each statement.

We hope this more flexible payment method meets the needs of your organization. If you have
any questions or comments, feel free to call our finance department at 800-359-6422, ext. 6007,

Sincerely,

Kimberly Aday
CFO & Treasurer



Florida Auto Insurance Identification Card
Company: Alliance of Nonprofits for Insurance
POLICY NUMBER EFF. FROM EFF. TO
2020-57085 -02270  11/15/2020 11/15/2021

M Personal Injury Protection Benefits/ EJ Bodily Injury
Property Damage Liability Liability

NAMED INSURED

Panhandle Animal Welfare Society, Inc. dba: Paws, In

MAKE YEAR VIN

Chevrolet 2006 1GCGG25V861145798

NOT VALID MORE THAN ONE YEAR FROM THE EFFECTIVE
DATE. MISREPRESENTATION OF INSURANCE 1S A FIRST
DEGREE MISDEMEANOR

Florida Auto Insurance Identification Card
Company: Alliance of Nonprofits for Insurance
POLICY NUMBER EFF. FROM EFF.TO
2020-57095 02270 11/15/2020 11/15/2021
& Personal Injury Protection Benefitsfy & Bodily Injury
Property Damage Liability Liability
NAMED INSURED
Panhandle Animal Welfare Society, Inc. dba: Paws, In
MAKE YEAR VIN
Chevrolet 2011 1GCWGFCA5B1108852

NOT VALID MORE THAN ONE YEAR FROM THE EFFECTIVE
DATE. MISREPRESENTATION OF INSURANCE IS A FIRST
DEGREE MISDEMEANOR

Florida Auto Insurance Identification Card
Company: Alliance of Nonprofits for Insurance
POLICY NUMBER EFF. FROM EFF. TO
2020-57095 -02270 11/15/2020 11/156/2021
M Personal Injury Protection Benefits/ B Bodily Injury
Property Damage Liability Liability
NAMED INSURED
Panhandle Animal Welfare Society, inc, dba: Paws, In
MAKE YEAR VIN
GMC 2012 1GTWT7FCABC 1123460

NOT VALID MORE THAN ONE YEAR FROM THE EFFECTIVE
DATE. MISREPRESENTATION OF INSURANCE IS A FIRST
DEGREE MISDEMEANOR

Florida Auto Insurance Identification Card
Company: Alliance of Nonprofits for Insurance
POLICY NUMBER EFF. FROM EFF. TO
2020-57095 -02270 11152020 11/15/2021

Personai Injury Protection Benefits/ i Bodily Injury
Property Damage Liability Liability

NAMED INSURED

Panhandie Animal Welfare Society, Inc. dba: Paws, In

MAKE YEAR VIN

Ford 2015 NMOGESE78F 1210662

NOT VALID MORE THAN ONE YEAR FROM THE EFFECTIVE
DATE, MISREPRESENTATION OF INSURANCE IS A FIRST
DEGREE MISDEMEANOR

Florida Auto Insurance ldentification Card
Company: Alliance of Nonprofits for Insurance
POLICY NUMBER EFF. FROM EFF.TC
2020-57095 -02270 11/15/2020 11/15/2021

& Personal Injury Protection Benefits/ & Bodily Injury
Property Damage Liability Liability

NAMED INSURED

Panhandle Animal Welfare Society, In¢. dba: Paws, In

MAKE YEAR VIN

Ford 2015 NMOGESE7OF 1209698

NOT VALID MORE THAN ONE YEAR FROM THE EFFECTIVE

DATE. MISREPRESENTATION OF INSURANCE IS A FIRST
DEGREE MISDEMEANOR

Florida Auto Insurance ldentification Card
Company: Alliance of Nonprofits for insurance
POLICY NUMBER EFF. FROM EFF. TO
2020-57095 -02270 11/15/2020 11/15/2021
™ Personal Injury Protection Benefits/ ¥ Bodily Injury
Property Damage Liability Liability
NAMED INSURED
Panhandle Animal Welfare Society, Inc. dba: Paws, In
MAKE YEAR ViN
Elite Trailers 2016 5THBV1625GC003839

NOT VALID MORE THAN ONE YEAR FROM THE EFFECTIVE
DATE. MISREPRESENTATION OF INSURANCE IS A FIRST
DEGREE MISDEMEANOR




Florida Auto Insurance Identification Card
Company: Alliance of Nonprofits for Insurarnce
POLICY NUMBER EFF. FROM EFF.TO
2020-57085 -02270 11/15/2020 11115/2021
¥ Personal Injury Protection Benefits/ & Bodily Injury
Property Damage Liability Liability
NAMED INSURED
Panhandle Animal Welfare Society, inc. dba: Paws, In
MAKE YEAR VIN
Beet Trailer 2003 1B916SBC0312773808

NOT VALID MORE THAN ONE YEAR FROM THE EFFECTIVE
DATE. MISREPRESENTATION OF INSURANCE IS A FIRST
PEGREE MISDEMEANOR

Florida Auto insurance ldentification Card
Company: Alliance of Nonprofits for Insurance
POLICY NUMBER EFF. FROM EFF.TO
2020-57095 -02270 11/15/2020 1111572021
M Personal Injury Protection Benefits/ ™ Bodily Injury
Property Damage Liability Liability
NAMED INSURED
Panhandle Animal Welfare Society, Inc. dba: Paws, In
MAKE YEAR ViIN
Homemade 1 2014 10001771411111111

NOT VALID MORE THAN ONE YEAR FROM THE EFFECTIVE
DATE. MISREPRESENTATION OF INSURANCE IS A FIRST
DEGREE MISDEMEANOR

Florida Auto Insurance ldentification Card

Company: Alliance of Nonprofits for Insurance
POLICY NUMBER EFF. FROM EFF. TO
2020-57095 -02270 11/15/2020 11/15/2021
I Personal Injury Protection Benefits/ & Bodily Injury

Property Damage Liability Liability
NAMED INSURED
Panhandle Animal Welfare Society, Inc. dba: Paws, In
MAKE YEAR VIN
K-Z 2003 4EZTS8222438071842

NOT VALID MORE THAN ONE YEAR FROM THE EFFECTIVE
DATE. MISREPRESENTATION OF INSURANCE IS A FIRST
DEGREE MISDEMEANCR

Florida Auto Insurance Identification Card
Company: Alliance of Nonprofits for Insurance
POLICY NUMBER EFF. FROM EFF. TO
2020-57095 -02270 11/16/2020 11/15/2021
¥ Personal Injury Protection Benefits/y & Bodily Injury
Property Damage Liability Liability
NAMED INSURED
Panhandle Animal Welfare Society, Inc. dba: Paws, In
MAKE YEAR VIN
Chevrolet 2008 1GCGG29C881231544

NOT VALID MORE THAN ONE YEAR FROM THE EFFECTIVE
DATE. MISREPRESENTATION OF INSURANCE IS AFIRST
DEGREE MISDEMEANOR

Florida Auto insurance |dentification Card

Company: Alliance of Nonprofits for Insurance
POLICY NUMBER EFF. FROM EFF. TO
2020-57095 -02270 1171872020 11/156/2021
¥ Personal Injury Protection Benefits/ B Bodily Injury

Property Damage Liabflity Liability
NAMED INSURED
Panhandle Animal Welfare Society, Inc. dba: Paws, In
MAKE YEAR VIN '
Chevrolet 2001 3GNFK16TO1G205124

NOT VALID MORE THAN ONE YEAR FROM THE EFFECTIVE
DATE. MISREPRESENTATION OF INSURANCE IS A FIRST
DEGREE MISDEMEANOR

Florida Auto Insurance Identification Card

Company: Alliance of Nonprofits for Insurance
POLICY NUMBER EFF. FROM EFF. TO
2020-57095 -02270 11/15/20620 11/15/2021
B Personal Injury Protection Benefits/y B Bodily Injury

Property Damage Liability Liability
NAMED INSURED
Panhandle Animal Welfare Society, Inc. dba: Paws, In
MAKE YEAR VIN
Chevrolet 2002 1GNEK13V42J309522

NOT VALID MORE THAN ONE YEAR FROM THE EFFECTIVE
DATE. MISREPRESENTATION OF INSURANCE 1S AFIRST
DEGREE MISDEMEANOR



ALLIANCE OF Important Information About Your

NONPROFITS FOR
INSURANCE Auto Insurance

A Haad for Insurance. A Heart for Nonprofits,

Dear Nonprofit Manager: Date: 12/1/2020

Welcome to Alliance of Nonprofits for Insurance, Risk Retention Group (ANI). As a 501(c)(3) nonprofit
insurer ourselves, our mission is to provide stable liability insurance coverages and risk management
assistance to other 501{c)(3) nonprofits.

You recently purchased insurance, including auto insurance from us for your nonprofit agency. We do
not require you to submit Motor Vehicle Records (MVRs) on your drivers, however, we expect you and
your insurance broker will ensure that the drivers who are driving on behalf of your organization meet or
exceed our driver guidelines below. We will not order MVRs on your drivers unless we notice claims
activity on your account that causes us concern.

Guidelines for Drivers of Agency Vehicles

1. Drivers must have a valid driver's license of the State they reside in.
2. Drivers should have at least two years driving experience and be at least 18 years old.
3. In the past three (3) years, drivers should have no more than:
a.) Two (2) At-Fault Accidents, (proof of not-at-fault status for accidents must be received to
rescind this. Your personal auto insurer or DMV can assist with this information.)
b.) Three (3) Minor Moving Violations, {personal and/or business)
c.) Four (4) Non-Moving Violations, such as:
Failure to Appear (FTA),
License not in possession, or
No Proof of Insurance/Registration
d.} Four {4) or more in combination of the above a, b, and c.
4. In the past four (4) years, drivers should have zero (0) Major Moving Violations such as:
« Driving while Suspended/Revoked and/or Invalid License
« Exhibition of Speed - Speed Contest
« Reckless Driving
« Driving Under the Influence (DU!)
» Vehicular Manslaughter
« Leaving the Scene of an Accident (Hit and Run)
« Speeding in excess of 100 mph, etc.

You may contact your State Department of Motor Vehicles for violation descriptions and codes
found on Motor Vehicle Records.

FREE Automobile Risk Management Services

AN offers a variety of free services to help reduce auto collisions. These services include publications,
training videos, driver training, a vehicle monitoring program for your fleets, vehicle safety forms and
checklists. As a member, you have free access to these services, so use them! Find out more at
www.insurancefornonprofits.org.

Director of Loss Control

Our director of loss control can assist you with many issues surrounding the safe operation of your
agency. If you have any loss control needs, please contact us at (800) 358-6422, ext. 6075, or email us
at losscontrol@insurancefornonprofits.org.

Auto Risk Management Letter 10 14 Page 1 of 1




INSURANGQCE  including ALLIANCE OF NONPROFITS FOR INSURANCE (ANI) &
NONPROFITS INSURANCE ALLIANCE OF CALIFORNIA (NIAC)

B8R NONPROFITS
l

ALLIANCE GROUP

A Head for Insurance. A Heart for Nonprofits.

www.insurancefornonprofits.org

Claims Reporting Procedure

REPORT CLAIMS IMMEDIATELY!
There is no negative impact on your policy for reporting an incident.
When in doubt — report itl

If you have any questions concerning whether to report an incident or claim,
call your broker.

HOW DO YOU KNOW WHEN AN INCIDENT REQUIRES A CLAIM TO BE
REPORTED?

1. There's been anaccident

2. Someone has beenhurt

3. Property has beendamaged

4. You think someone ought to know “just in case”

IF YOU NEED TO REPORT A CLAIM:
1. Complete the appropriate reporting form:
= Driver Accident Report Form — motor vehicle accident
= Incident Report Form — all other accidents

An original of these forms follows this page of your policy. Additional forms are available
at our secure website: www insurancefornonprofits org.

NOTE: Claims for North American Elite Property Insurance or NIAC Property Insurance
do not require a separate form. Your insurance broker will send us an
ACORD claim form.

2. Tell your insurance broker to report the claim to our Claims Department by email
at: newclaims@insurancefornonprofits.org

EMERGENCY SITUATIONS

If you need to report a claim during non-business hours and cannot reach your broker,
call 1-866-718-1947. This number should only be used for true claims emergencies.

Rev. 07/2016
Page 1 of 1



ALLIANCE OF
NONPROFITS FOR

INSUR ANCE

A Heuad for Insurance. A Heart for Nonprofits.

FEE SCHEDULE ENDORSEMENT

Use of Medical Fee Schedule for Personal Injury Protection Claims

Alliance of Nonprofits for Insurance will limit reimbursement of medical expenses to 80 percent of a properly billed
reasonable charge, but in no event will Alliance of Nonprofits for Insurance pay more than 80 percent of the
following schedule of maximum charges:

a.

For emergency transport and treatment by providers licensed under Chapter 401, Florida Statutes,
200 percent of Medicare.

For emergency services and care provided by a hospital licensed under Chapter 395, Florida
Statutes, 75 percent of the hospital's usual and customary charges.

For smergency services and care as defined by s. 395.002(9), Florida Statutes, provided In a facllity
licensed under Chapter 395, Florida Statutes, rendered by a physician or dentist, and related hospital
inpatient services rendered by a physician or dentist, the usual and customary charges in the
community.

For hospital inpatient services, other than emergency services and care, 200 percent of the Medicare
Part A prospective payment applicable to the specific hospital providing the inpatient services.

For hospital outpatient services, other than emergency services and care, 200 percent of the
Medicare Part A Ambulatory Payment Classification for the specific hospital providing the outpatient
services.

For all other medical services, supplies, and care, 200 percent of the allowable amount under the
participating physicians schedule of Medicare Part B. However, if such services, supplies, or care is
not reimbursable under Medicare Part B, [the insurer] will limit reimbursement to 80 percent of the
maximum reimbursable allowance under wortkers' compensation, as determined under s. 440.13,
Florida Statutes, and rules adopted thereunder which are in effect at the time such services, supplies,
or care is provided. Services, supplies, or care that is not reimbursable under Medicare or workers'’
compensation will not be reimbursed by [the insurer],

For purposes of the above, the applicable fee schedule or payment limitation under Medicare is the fee schedule
or payment fimitation in effect at the time the services, supplies, or care was rendered and for the area in which
such services were rendered, except that it will not be less than the allowable amount under the participating
physicians schedule of Medicare Part B for 2007 for medical services, supplies, and care subject to Medicare

Part B.

FL Fee Schedule PIP Clalms 7-12




INSURANCE

R NONPROFITS
D|
' ALLIANCE GROUP

A Head for Insurance. A Heart for Nonprofits,

Including ALLIANCE OF NONPROFITS FOR INSURANCE (ANI) &
NONPROFITS INSURANCE ALLIANCE OF CALIFORNIA (NIAC)

www.insurancefornonprofifs.org

Incident Report Form

CLAIMS REPORTING PROCEDURE
If you have a question concerning whether to report an incident or claim, call your broker.

NONPROFIT / INSURED -~ Complete afl items to the best of your ability, sign and date page 2, and immediately give it to your supervisor.
Supervisor ~ Fax this Incident Report Form to your insurance broker immediately.

Important: Retain any equipment or furniture which caused or contributed to an injury until it can be inspected
by an insurance representative.

BROKER - Refer to our website for instructions on claim reporting.

I a claim needs to be reporled after business hours or on the weekend, cali (866) 718-1947.
This number Is reserved for true claims emergencies after business hours and weekends,

General information

Name of Nonproflt Organization

ANHNIAC Policy Number

Name of Contact

Tille

Nonproflt Address - Street

Clty

Statle  Zip

Mon Tue Wed Thurs Fri Sat Sun

Business Phone # Ext. Business Fax # E-mail Address

( ) ( )

Incident Information

Date of Incident Day of Week (circie one) Time of Incldent Did the incldent occur on organization’s premises?

AM 1 PM

71 Yes e

Location of Incident (if possible, take pictures of the area with a digital or disposable camera)

response

to the incident. Use the back of the sheel if more space is needed )

Descriplion of Incident (A brief factual account of the Inciden!: include who was involved, how the Incldent occurred and what action is heing laken in

Witness Information

Name and Address

Daytime Phone Emal} Address DOB

Rev. 10/2014

Page 1 0f 3



FLORIDA NOTICE TO POLICYHOLDERS

OF NORTH AMERICAN ELITE INSURANCE COMPANY

AUTO PHYSICAL DAMAGE COVERAGE

As our policyholder, your satisfaction is very important to us. Should you have any inquiries,
complaints or should you need information about coverage, we encourage you to contact us.

Qur contact information is below.

North American Elite Insurance Company

c/o Alliance of Nonprofits for Insurance Risk Retention Group
PO Box 8546

Santa Cruz, CA.

95061-8546

1 800 359 6422

PHN-008-FL (01/12)

Page l1of1l




| ALLIANCE OF
NONPROFITS FOR

INSUR ANCE

A Head for Insurance, & Heart for Nenprofits,

ALLIANCE OF NONPROFITS FOR INSURANCE
RISK RETENTION GROUP (ANI)

www.insurancefornonprofits.org

COMMERCIAL LINES COMMON POLICY DECLARATIONS

PRODUCER:

The Cothron Group, Inc. (TCG)
1540 International Parkway, Suite 2000
Lake Mary, FL. 32746

NAME OF INSURED AND MAILING ADDRESS:
Panhandle Animal Welfare Society, Inc. dba: Paws, Inc.

752 Lovejoy Rd.
Fort Walton Beach, FL 32548

POLICY PERIOD: FROM 11/15/2020 TO 11/15/2021
AT 12:01 AM. STANDARD TIME AT YOUR MAILING ADDRESS SHOWN ABOVE

BUSINESS DESCRIPTION; Animal humane society and adoption center

POLICY NUMBER: 2020-57095
RENEWAL OF NUMBER: 2019-57095

IN RETURN FOR THE PAYMENT OF THE PREMIUM, AND SUBJECT TO ALL THE TERMS OF THIS
POLICY, WE AGREE WITH YOU TO PROVIDE THE COVERAGE AS STATED IN THIS POLICY.

THIS POLICY CONSISTS OF THE FOLLOWING COVERAGE PARTS FOR WHIGH A PREMIUM IS INDICATED. THESE PREMIUMS MAY BE SUBJECT TO ADJUSTMENT.

PREMIUM
COMMERCIAL GENERAL LIABILITY COVERAGE PART - OCCURRENCE . ..., $28,245
COMMERCIAL AUTO LIABILITY COVERAGE PART . i sre e s $16,908

IMFROPER SEXUAL CONDUCT AND PHYSICAL ABUSE COVERAGE PART
SOCIAL SERVICE PROFESSIONAL COVERAGE PART

Not Covered
Not Covered

..........................................................

COMMERCGIAL LIQUOR LIABILITY COVERAGE PART s iesesiossssesressesensisssessenssss INCLUDED
TERRORISM COVERAGE (Certified ACIS) ... .....cccviiicicci et see b Not Covered
TOTAL $45,153
FORM(S) AND ENDORSEMENT{S) MADE A PART OF THIS POLICY AT TIME OF ISSUE:*
ANIEQD3 GL 05 26, SCHEDULE A, ANI-E0B9 GL 92 19, ANI-EOT 12 18, ANI-E120 09 19, ANI-E123 08 19, SCHEDULE Al,

ANI-RRG-AL 04 01,
ANI-RRG-E29 12 09,
ANI-RRG-EG0 07 12,
ANI-RRG-LL 04 01,
CG 20 1004 13,

CG 20 37 04 13,
SCHEDULE A,
SCHEDULE Al

ANI-RRG-E$1 GL. 09 18,
ANI-RRG-E33 GL 09 18,

ANI-RRG-E61 02 19,

ANI-RRG-NPO-001 05 20,

GG 20 1204 13,
CG 21 0906 15,
IL 00 17 11 98,
SCHEDIURE Al

ANI-RRG-E15 01 17,
ANJ-RRG-E34 99 18,
ANI-RRG-EB7 08 17,

ANLRRG-X1 08 18,
CG 201804 13,
CG 2147 1207,

IL 00 21 09 08,

ANI-RRG-E22 09 19,

ANI-RRG-E42 GL 09 18,

ANI-RRG-E70 03 19,
SCHEDULE Al,

CG 29 26 11 85,

CG 21730115,
SCHEDULE Al,

ANI-RRG-E25 92 15,
ANI-RRG-E5 07 15,
ANI-RRG-E72 1 17,
CG 0010413,

€3 20210798,

CG 219603 05,
SCHEDULE BA 01 80,

ANI-RRG-E26 11 17,
ANI-RRG-EES 01 17,
ANI-RRG-ET4 03 14,

CG 003304 13,
CG 202604 13,
CG 2244 04 13,

SCHEDULE G 01 80,

ANI-RRG-E28 01 98,
ANI|-RRG-E59 02 12,
ANI-RRG-GL 04 01,
CG 02200312,

CG 2034 04 13,

CG 24 07 01 96,
SCHEDULE L 01 80,

*Omits applicable forms and endorsement if shown in specific coverage part / coverage form declarations.

These declarations and the common policy declarations, if applicable, together with the common policy conditions, coverage form(s) and forms
and endorsements, if any, issued to form a part thereof, complete the above numbered policy.

"NOTICE
This policy is issued by your risk retention group. Your risk
retention group may not be subject to all of the insurance laws BY
and regulations of your State. State insurance insolvency
guaranty funds are not available for your risk retention group."

ANI-RRG-CO

(et & A,

{AUTHCRIZED REPRESENTATIVE)
12/01/2020




ALLIANCE OF
NONPROFITS FOR ALLIANCE OF NONPROFITS FOR INSURANCE

INSURANCE RISK RETENTION GROUP {ANI)

www.insurancefornonprofits.org

A Head for Insurance, A Heart for Nonprafils.

COMMERCIAL GENERAL LIABILITY COVERAGE PART DECLARATIONS

PRODUCER: POLICY NUMBER: 2020-57095
The Cothron Group, Inc. {TCG)
1540 International Parkway, Suite 2000 RENEWAL OF NUMBER: 2012-57085

Lake Mary, FL 32746

NAME OF INSURED AND MAILING ADDRESS:

Panhandle Animal Weifare Society, Inc. dba: Paws, Inc.
752 Lovejoy Rd.
Fort Walton Beach, FL 32548

POLICY PERICD: FROM 11/15/2020 TO  11/15/2021
AT 12:01 A.M. STANDARD TIME AT YOUR MAILING ADDRESS SHOWN ABOVE

BUSINESS DESCRIPTION:  Animal humane society and adoption center

IN RETURN FOR THE PAYMENT OF THE PREMIUM, AND SUBJECT TO ALL THE TERMS OF THIS
POLICY, WE AGREE WITH YOU TO PROVIDE THE COVERAGE AS STATED IN THIS POLICY.

LIMITS OF COVERAGE:
GENERAL AGGREGATE LIMIT (OTHER THAN PRODUCTS - COMPLETED OPERATIONS) $3,000,000

PRODUCTS - COMPLETED OPERATIONS AGGREGATE LIMIT ......ccccooviiniin, $3,000,000
PERSONAL AND ADVERTISING INJURY LIMIT oo $1,000,000
EACH OCCURRENCE LIMIT ....ii i iins it st e $1,000,000
DAMAGE TO PREMISES RENTED TO YOU .o, $500,00032ny one premises
MEDICAL EXPENSE LIMIT ot es et $20,0003any ane person
ADDITIONAL COVERAGES:

PREMIUM $28,245

FORMS AND ENDORSEMENTS APPLICABLE TO THIS POLICY ARE INCLUDED IN COMMERCIAL LINES COMMMON POLICY DECLARATIONS

§ Bz & 2.

{AUTHORIZED REPRESENTATIVE)

THESE DECLARATIONS AND THE COMMON POLICY DECLARATIONS, IF APPLICABLE, TOGETHER WITH THE COMMON POLICY CONDITIONS, COVERAGE FORM(S)
AND FORMS AND ENDORSEMENTS, IF ANY, ISSUED TO FORM A PART THERECF, COMPLETE THE ABOVE NUMBERED POLICY.

"NOTICE : This Policy is issued by your risk retention group. Your risk retention group may not be subiject to all
the insurance laws and regulations of your State, State insurance insolvency guaranty funds are not available for
your risk retention group."

ANI-RRG-GL

12/01/2020 BY



ALLIANCE OF
L2 NoNPROFITS FOR ALLIANCE OF NONPROFITS FOR INSURANCE

INSURANCE RISK RETENTION GROUP {ANI)

www.insurancefornonprofits.org
A Head for Insurance. A Heart for Nenprofits.

COMMERCIAL GENERAL LIABILITY
EXTENSION OF DECLARATIONS

Schedule G

POLICY NUMBER: 2020-57095 Page 1
NAME OF INSURED: Panhandle Animal Weifare Society, Inc, dba: Paws, Inc.
PREMISES *LOC PREMIUM RATE *ADVANCED
CODE/CLASS BASIS PREMIUM
99851/Veterinarian or Veterinary Hospitals 1 230,000 11.103 $2,554
45450/Kennels - breeding, boarding or sales 1 56 25.085 $1,405
18438/Stores - no food or drink - NOC - NFP 2 185,339 3.494 $648

Prod. 185,339.00 2.199 $408
45450/Kennels - breeding, boarding or sales 3 16 25.085 $402
45450/Kennels - breeding, boarding or sales 4 20 25.085 $502
68707/Warehouses - private - NFP 4 2,128 69.764 $149
49452/\acant Land - NFP 5 16 20.755 $476
49452/\acant Land - NFP 6 15 14,998 $226

ADDITIONAL COVERAGES

*See Common Declarations for Tatal Advanced Premium and Schedule 'L* for locations.

E@Mécf/@.

{AUTHORIZED REPRESENTATIVE)

"NOTICE : This Policy is issued by your risk retention group. Your risk retention group may not be subject to all
the insurance laws and regulations of your State. State insurance insolvency guaranty funds are not available for
your risk retention group.”

ANI - RRG - SCHEDULE G

12/1/2020 BY




ALLIANCE OF NONPROFITS FOR INSURANCE
RISK RETENTION GROUP (ANI)

www.insurancefornonprofits.org

A Head for Insurance, A Heart for Nonprofits.

COMMERCIAL GENERAL LIABILITY
EXTENSION OF DECLARATIONS

Schedule G
POLICY NUMBER: 2020-57095 Page 2
NAME OF INSURED: Panhandie Animal Welfare Society, Inc. dba: Paws, Inc.
Activities/Field Trips:
Event # # of people Description

1 N/A Animal Adoptions $500
2 150 Dog Foster Homes $15,000
3 150 Cat Foster Homes $3,750
4 200 Poker Motorcycle Run $150
5 N/A Dog Participation in Christmas Parade 375

increased Aggregate $2,000

*Sae Common Declarations for Total Advanced Premium and Schedule 'L for locations.

§ Dt & .

(AUTHORIZED REPRESENTATIVE)
“NOTICE : This Policy is issued by your risk retention group. Your risk retention group may not be subject to all
the insurance laws and regulations of your State. State insurance insolvency guaranty funds are not available for
your risk retention group.”

ANI - RRG - SCHEDULE G

121172020 BY




= ALLIANCE OF
L3 NonprOFITS FOR ALLIANCE OF NONPROFITS FOR INSURANCE

INSURANCE RISK RETENTION GROUP (ANI)

www.insurancefornonprofits.org

A Head for Insurance, A Heart for Nonprofits.

COMMERCIAL GENERAL LIABILITY
EXTENSION OF DECLARATIONS

Schedule L
POLICY NUMBER: 2020-57095 Page 1
NAME OF INSURED: Panhandle Animal Welfare Society, Inc. dba: Paws, Inc.
PREMISES DESIGNATED PREMISES ADDITIONAL INSUREDS
LOC/BLDG ADDRESS, CITY, STATE, ZIP AND OTHER INTERESTS

1 752 Lovejoy Road
Fort Wallon Beach, FL 32548

2 179 North Eglin Pkwy
Fort Walton Beach, FL 32548

3 3731 Ebenezer Road
Laure] Hill, FL 32567

4 760 Lovejoy Road
Fort Walton Beach, FL. 32548

5 Lovejoy Road, Parcel A & B
Fort Walton Beach, FL 32548

6 Wildwood Blvd NW, Parcel A & B
Fort Walton Beach, FL 32548

§ Bt @ AL

{AUTHORIZED REPRESENTATIVE)

"NOTICE : This Policy is issued by your risk retention group. Your risk retention group may not be subject to ali
the insurance laws and regulations of your State. State insurance insolvency guaranty funds are not available for
your risk retention group."

12/01/2020 BY

ANI-RRG - SCHEDULE L



ALLIANCE OF NONPROFITS FOR INSURANCE
RISK RETENTION GROUP (ANI}

www.insurancefornonprofits.org

A Head for Insurance. A Heart for Nonprofits.

COMMERCIAL LIQUOR LIABILITY COVERAGE PART DECLARATIONS

PRODUCER: POLICY NUMBER: 2020-57095

The Cathron Group, Inc. (TCG) RENEWAL OF NUMBER: 2019-57095
1540 International Parkway, Sulte 2000
Lake Mary, FL 32746

NAME OF INSURED AND MAILING ADDRESS:
Panhandle Animal Welfare Society, Inc. dba: Paws, Inc.

752 Lovejoy Rd.
Fort Walton Beach, FL 32548

POLICY PERIOD: FROM 11/15/2020 TO 11/15/2021
AT 12:01 A.M. STANDARD TIME AT YOUR MAILING ADDRESS SHOWN ABOVE

BUSINESS DESCRIPTION: Animal humane society and adoption center

IN RETURN FOR THE PAYMENT OF THE PREMIUM, AND SUBJECT TO ALL THE TERMS OF THIS
POLICY, WE AGREE WITH YOU TO PROVIDE THE COVERAGE AS STATED IN THIS POLICY.

LIMITS OF COVERAGE:
GENERAL AGGREGATE LIMIT ...oovveee v rerrer e e renseenrenrres e $ 1,000,000
EACH COMMON CAUSE LIMIT ... it ernane $ 1,000,000
PREMIUM: included

FORMS AND ENDORSEMENTS APPLICABLE TO THIS COVERAGE PART AND MADE PART OF THIS POLICY AT THE TIME OF ISSUANCE:
CG00330413

THESE DECLARATIONS AND THE COMMON POLICY DECLARATIONS, IF APPLICABLE, TOGETHER WITH THE COMMON POLICY CONDITIONS, COVERAGE
FORM(S) AND FORMS AND ENDORSEMENTS, IF ANY, ISSUED TO FORM A PART THEREOF, COMPLETE THE ABOVE NUMBERED POLICY,

§Amt & A

{AUTHORIZED REPRESENTATIVE)
“NOTICE : This Policy is issued by your risk retention group. Your risk retention group may not be subject to all
the insurance laws and regulatlons of your State. State insurance insolvency guaranty funds are not available for
your risk retention group.”

ANI-RRG - LL

12/1/2020 BY




ALLIANCE OF
L3 NonrroFITS FOR

INSUR ANCE

A Head for Insurance, A Heart for Monprofits,

INDEX OF FORMS ATTACHED TO THE POLICY

POLICY NUMBER: 2020-57095

NAME OF INSURED: Panhandle Animal Welfare Society, Inc, dba: Paws, Inc.

ALLIANCE OF NONPROFITS FOR INSURANCE
RISK RETENTION GROUP (ANI)

www.insurancefornonprofits.org

LIABILITY FORMS AND ENDORSEMENTS

Member Criteria

Fiscal Sponser Limitation

Professional Services Exclusion

Lead Liability - Exclusion

Firearms Sublimit Endorsement

Business Auto Coverage Part Declarations

Fireworks Exclusion

Blood Testing Exclusion

Asbestos Exclusion

Additional Insured - Designated Person or Organization
Waiver of Transfer of Rights of Recovery Against Others
Property Damage to Personal Property in the Care, Custody or Control of the Insured
Empioyee Personal Auto Relmbursement

Mold, Fungus Exclusion

Construction and Conversion Exclusion

Nuclear, Chemical and Biclogical Hazard Exclusion
Trampoline Bounce House Exclusion

Liberalization - GL., 8SP, EBL

Liberalization - LL

Volunteer Medical Payments

Additional Insured - Primary and Non-Contributory Endorsement for Public Entities
Additional Insured - Managers or Lessors of Premises
Fundraiser and Event Endorsement

Other insurance - Coverage C

Mental Anguish Endorsement

Commercial General Liability Coverage Part Declarations
Commercial Liquor Liability Coverage Part Declarations
Nonprofits' OWN Enhancement Endorsement

improper Sexual Conduct and Physical Abuse Exclusion - GL
Commercial General Liability Coverage Form

Liguor Liability Coverage Form

Florida Changes - Cancellation and Nonrenewal

Additional insured - Owners, Lessees or Contractors
Additional Insured - State or Political Subdivisions - Permits
Additional Insured - Mortgagee, Assignee or Receiver
Additional Insured - Charitable Institutions

Additional Insured - Volunteers

Additional Insured - Designated Person or Organization
Additional Insured - Lessor of Leased Equipment - Automatic Status - Lease
Additional Insured - Owners, Lessees or Contractors - Completed Operations
Exclusion - Unmanned Aircraft

Employment-Related Practices Exclusion

This list of forms is not part of the actual policy, but is for your information only.
Please refer to the policy(s) for actual limits, coverages and exclusions.

FORM NUMBER / EDITION DATE

ANI-E003 GL 08 20
ANI-E0BS GL 02 19
ANI-E078 12 18
ANI-E120 09 19
ANI-E123 08 19
ANI-RRG-AL 04 01

ANI-RRG-E11 GL 09 19

ANI-RRG-E15 01 17
ANI-RRG-E22 09 19
ANI-RRG-E25 12 15
ANI-RRG-E26 1117
ANI-RRG-E28 01 99
ANI-RRG-E28 12 09

ANI-RRG-E33 GL. 09 19

ANI|-RRG-E34 09 18

ANI-RRG-E42 GL 09 19

ANI-RRG-E5 07 15

ANI-RRG-E56 01 17
ANI-RRG-E59 02 12
ANI-RRG-E60 07 12
ANI-RRG-E61 02 19
ANI-RRG-E67 08 17
ANI-RRG-E70 03 19
ANI-RRG-E72 01 17
ANI-RRG-E74 03 14
ANI-RRG-GL 04 01

ANI-RRG-LL 04 01

ANI-RRG-NPO-001 05 20

ANI-RRG-X1 06 18
CGO0O104 13
CG 00330413
CG 02200312
CG 20100413
CG 20120413
CG 20180413
CG 20201185
CG 20210798
CG20260413
CG 20340413
CG 20370413
CG 210908615
CG 21471207



ALLIANCE OF
INSURANCE

A Head for Insurance, A Heart for Nenprofits.

INDEX OF FORMS ATTACHED TO THE POLICY

POLICY NUMBER: 2020-57095

NAME OF INSURED: Panhandie Animal Welfare Society, Inc. dba: Paws, Inc.

Ll NONPROFITS FOR ALLIANCE OF NONPROFITS FOR INSURANCE

RISK RETENTION GROUP (ANI}
www.insurancefornonprofits.org

Page: 2

LIABILITY FORMS AND ENDORSEMENTS

Exclusion of Certified Acts of Terrorism

Silica - Exclusion

Health or Cosmetic Services Exclusion

Praducts/Completed Operations Hazard Redefined

Common Policy Conditions

Nuclear Energy Liability Exclusion Endorsement (Broad Form)
Business Auto Coverage Schedule

Commercial General Liability Class Code Schedule
Commercial General Liability Location Schedule

This list of forms is not part of the actual policy, but is for your information only,
Please refer to the policy(s) for actual limits, coverages and exclusions.

FORM NUMBER / EDITION DATE

CG 21730115

CG 21960305
C3522440413

CG 24070196

IL 00 17 11 98

IL 00 210908
SCHEDULE BA 01 80
SCHEDULE G 01 80
SCHEDULE L 01 80




POLICY NUMBER: 2020-57095
Named Insured: Panhandle Animal Weifare Society, Inc. dba: Paws, In

COMMERCIAL GENERAL LIABILITY
CG 20260413

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - DESIGNATED
PERSON OR ORGANIZATION

This endorsement maodifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Name Of Additional Insured Person(s) Or Organization{s):

Any person or organization that you are required to add as an additional insured on this policy, under a written
contract or agreement currently in effect, or becoming effective during the term of this policy. The additional
insured status will not be afforded with respect to liability arising out of or related to your activities as a real
estate manager for that person or organization.

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

A. Section Il - Who Is An Insured is amended to B. With respect to the insurance afforded to these

CG202604 13

include as an additional insured the person(s) or

organization{s) shown in the Schedule, but only

with respect to fiability for "bodily injury”, "property

damage" or "personal and advertising injury”

caused, in whole or in part, by your acts or

omissions or the acts or omissions of those acting

on your behalf;

1. in the performance of your ongoing operations;
or

2. In connection with your premises owned by or
rented to you.

However:

1. The insurance afforded to such additional
insured only applies to the extent permitted by
faw; and

2. [f coverage provided to the additional insured is

required by a contract or agreement, the
insurance afforded to such additional insured
will not be broader than that which you are
required by the contract or agreement to
provide for such additional insured.

© Insurance Services Office, Inc., 2012

additional insureds, the following is added to
Section 1l - Limits Of Insurance:

if coverage provided to the additional insured is

required by a contract or agreement, the most we

will pay on behalf of the additional insured is the

amount of insurance:

1. Required by the contract or agreement; or

2. Available under the applicable Limits of
Insurance shown in the Declarations;
whichever is less,

This endorsement shall not increase the

applicable Limits of Insurance shown in the
Declarations.
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ALLIANCE OF
NONPROFITS FOR

INSURANCE

A Head for Insurance. A Heart for Nonprofits,

POLICY NUMBER: 2020-57095

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED
PRIMARY AND NON-CONTRIBUTORY
ENDORSEMENT FOR PUBLIC ENTITIES

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Name of Person or Organization:

A. Section Il - WHO 1S AN INSURED is amended to include:

4. Any public entity as an additional insured, and the officers, officials, employees, agents and/or volunteers
of that public entity, as applicable, who may be named in the Schedule above, when you have agreed in a
written contract or written agreement presently in effect or becoming effective during the term of this policy,
that such public entity and/or its officers, officials, employees, agents and/or volunteers be added as an
additional insured(s) on your policy, but only with respect to liability for “bodily injury”, “property damage” or
“personal and advertising injury” caused, in whole or in part, by:

a. Your negligent acts or omissions; or

b. The negligent acts or omissions of those acting on your behalf;

in the performance of your ongoing operations.

No such public entity or individual is an additional insured for liability arising out of the sole negligence by
that public entity or its designated individuals. The additional insured status will not be afforded with
respect to liability arising out of or related to your activities as a real| estate manager for that person or
organization.

B. Section Il — LIMITS OF INSURANCE is amended to include:

8. The limits of insurance applicable to the public entity and applicable individuals identified as an additional
insured(s) pursuant to Provision A.4. above, are those specified in the written contract between you and
that public entity, or the limits available under this policy, whichever are less. These limits are part of and
not in addition to the limits of insurance under this policy.

C. With respect to the insurance provided to the additional insured(s), Condition 4. Other Insurance of
SECTION IV - COMMERCIAL GENERAL LIABILITY CONDITIONS is replaced by the following:

4. Other Insurance
a. Primary Insurance
This insurance is primary if you have agreed in a written contract or written agreement:

(1) That this insurance be primary. If other insurance is also primary, we will share with all that
other insurance as described in c. below; or
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ALLIANCE OF
NONPROFITS FOR

INSUR ANCE
A Head for insurance. A Heart for Nonprofits. POLICY NUMBER: 2020-57095

(2) The coverage afforded by this insurance is primary and non-contributory with the additional
insured(s) own insurance.

Paragraphs (1) and (2) do not apply to other insurance to which the additional insured(s) has been
added as an additional insured or to other insurance described in paragraph b. below.

b. Excess Insurance
This insurance is excess over:

1. Any of the other insurance, whether primary, excess, contingent or on any other basis:

(a) That is Fire, Extended Coverage, Builder's Risk, Installation Risk or similar coverage for
"your work";

(b) That is fire, lightning, or explosion insurance for premises rented to you or temporarily
occupied by you with permission of the owner;

{c) Thatis insurance purchased by you to cover your liability as a tenant for "property damage”
to premises temporarily occupied by you with permission of the owner; or

{d) If the loss arises out of the maintenance or use of aircraft, "autos" or watercraft to the extent
not subject to Exclusion g. of SECTION | - COVERAGE A — BODILY INJURY AND
PROPERTY DAMAGE,

(e} Any other insurance available to an additional insured(s} under this Endorsement covering
liability for damages which are subject to this endorsement and for which the additional
insured(s) has been added as an additional insured by that other insurance.

{1} When this insurance is excess, we will have no duty under Coverages A or B to defend the
additional insured(s) against any “suit" if any other insurer has a duty to defend the additional
insured(s} against that "suit”. If no other insurer defends, we will undertake to do so, but we wil
be entitled to the additional insured(s)' rights against all those other insurers.

(2) When this insurance is excess over other insurance, we will pay only our share of the amount of
the loss, if any, that exceeds the sum of:

{a) The total amount that all such other insurance would pay for the loss in the absence of this
insurance; and

{b) The total of all deductible and seHf-insured amounts under afl that other insurance.

(3} We will share the remaining loss, if any, with any other insurance that is not described in this
Excess Insurance provision and was not bought specifically to apply in excess of the Limits of
Insurance shown in the Declarations of this Coverage Part,

¢. Methods of Sharing

If all of the other insurance available to the additional insured(s) permits contribution by equal
shares, we will follow this method also. Under this approach each insurer contributes equal
amounts until it has paid its applicable limit of insurance or none of the loss remains, whichever
comes first,

If any other the other insurance available to the additional insured(s) does not permit contribution by

equal shares, we will contribute by mits. Under this method, each insurer's share is based on the
ratio of its applicable limit of insurance to the total applicable limits of insurance of ail insurers.
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ALLIANCE OF POLICY NUMBER: 2020-57095 FORM: ANI-RRG-E25 12 15

D NONPROFITS FOR NAMED INSURED: Panhandle Animal Welfare Society, Inc. dba: Paws, Inc.
INSUR ANCE

A Head for Insurance. A Heart for Nonprofits,

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - DESIGNATED PERSON
OR ORGANIZATION -
FOOD CONTRIBUTIONS OR CLIENT REFERRALS

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Name of Person or Organization:

Any person or organization that you are required to add as an additional insured on this policy, under a written
contract or agreement currently in effect, or becoming effective during the term of this policy, in consideration
of food contributions or client referrals you receive from them.

A. Section Il - Who Is An Insured is amended to include as an additional insured the person{s) or organization(s)
shown in the Schedule, but only with respect to fiability for "bodily injury", "property damage" or "personal and
advertising injury" caused, in whole or in part, by your acts or omissions or the acts or omissions of those acting
on your hehalf:

1. In the performance of your ongoing operations; or
2. In connection with your premises owned by or rented fo you.

Howeaver:

1. The insurance afforded to such additional insured only applies to the extent permitted by law; and

2. If coverage provided to the additional insured is required by a contract or agreement, the insurance
afforded to such additional insured will not be broader than that which you are required by the contract or
agreement {o provide for such additional insured.

B. With respect fo the insurance afforded to these additional insureds, the following is added to Section 1H —
Limits Of Insurance:

If coverage provided to the additional insured is required by a contract or agreement, the most we will pay on

behalf of the additional insured is the amount of insurance:

1. Required by the contract or agreement; or

2. Available under the applicable Limits of Insurance shown in the Declarations; whichever is less. This
endorsement shall not increase the applicable Limits of Insurance shown in the Declarations.
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POLICY NUMBER: 2020-57095
Named Insured: Panhandle Animal Weilfare Society, Inc. dba: Paws, In

COMMERCIAL GENERAL LIABILITY
CG 20370413

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS -~ COMPLETED OPERATIONS

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

SCHEDULE

Name Of Additional Insured Person(s)

Or Organization(s) Location And Description Of Completed Operations

Any person or otganization that you are required to
add as an additional insured on this policy, under a
written contract or agreement currently In effect, or
becoming effective during the term of this policy.
The additional insured status will not be afforded
with respect to liability arising out of or related to
your activities as a real estate manager for that
person or organization.

All insured premises and operations.

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

A. Section H - Who Is An Insured is amended to B. With respect to the insurance afforded to these

CG 20370413

include as an additional insured the person(s) or
organization(s) shown in the Schedule, but only
with respect to liability for "bodily injury” or
"property damage” caused, in whole or in part, by
"your work" at the location designated and
described in the Schedule of this endorsement
performed for that additional insured and
included in the "products-completed operations
hazard".

However:

1. The insurance afforded to such additional
insured only applies fo the extent permitted
by law; and

2. If coverage provided to the additional insured is
required by a contract or agreement, the
insurance afforded to such additional Insured will
not be broader than that which you are required
by the contract or agreement to provide for such
additicnal insured.

© Insurance Services Office, Inc., 2012

additional insureds, the following is added to
Section HI — Limits Of Insurance:

If coverage provided to the additional insured is
required by a contract or agreement, the most we
will pay on behalf of the additional insured is the
amount of insurance:

1. Required by the contract or agreement; or

2. Avallable under the applicable Limits of
Insurance shown in the Declarations;
whichever is less.

This endorsement shall not increase the

applicable Limits of Insurance shown in the
Declarations.
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| ALLIANCE OF
L4l NonPrOFITS FOR

NSURANCE

A Head for Insurance, A Heart for Nonprofits,
THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED — MANAGERS OR
LESSORS OF PREMISES

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Designation Of Premises (Part Leased To You):

Name Of Person(s) Or Organization(s) (Additional Insured):

Any person or organization acting as a manager or lessor of a premises that you are required to name as an
additional insured on this policy, under a written contract, lease or agreement currently in effect, or becoming
effective during the term of this policy.

Additional Premium: Included

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

A. Section Il — Who Is An Insured is amended to include as an additional insured the person(s) or
organization(s) shown in the Schedule, but only with respect to liability arising out of the ownership,
maintenance or use of that part of the premises leased to you, and only with respect to liability for “bodily
injury”, “property damage”, or "personal and advertising injury”, caused, in whole or in part, by your acts or
omissions, or the acts or omissions of those acting on your behaif, subject to the following additional
exclusions:

This insurance does not apply to:

1. Any “eccurrence" which takes place after you cease fo be a tenant in that premises.
Any offense which constitutes "personal and advertising injury" which is committed after you cease to
be a tenant in that premises; or

3. Structural alterations, new construction or demolition operations performed by or on behalf of the
person(s) or organization(s) shown in the Schedule.

However:
1. The insurance afforded to such additional insured only applies to the extent permitted by law; and
2. If coverage provided to the additional insured is required by a contract or agreement, the insurance
afforded to such additional insured will not be broader than that which you are required by the
contract or agreement to provide for such additional insured.

B. With respect to the insurance afforded to these additional insured, the following is added to Section Ilf -
Limits Of insurance:

If coverage provided to the additional insured is required by a contract or agreement, the most we will pay on
behalf of the additional insured is the amount of insurance:

1. Required by the contract or agreement; or
2. Available under the applicable Limits of Insurance shown in the Declarations; whichever is less.

This endorsement shall not increase the applicable Limits of Insurance shown in the Declarations.
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ALLIANCE OF
NONPROFITS FOR

INSURANCE

A Head for Insurance. A Heart for Nonprofits.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ASBESTOS EXCLUSION

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE FORM

This insurance does not apply to any claim, “suit” or cause of action for damages due to:

1. “Bedily injury”, “property damage”, or “personal and advertising injury” arising or contributed, in whole or in part,
by the actual, alleged, threatened or suspected inhalation of, contact with, exposure to, existence of or presence
of asbestos or asbestos containing materials.

2. Anyioss, cost or expense arising out of any:

a. Request, demand or order that any “insured” or others test for, monitor, clean up, remove, contain, treat,
detoxify or neutralize, or in any way respond to or assess the effects of asbestos or asbestos-containing
materials; or

b. Claim or suit by or on behalf of a governmental agency or entity for damages because of testing for,
monitoring, cleaning up, removing, containing, treating, detoxifying or neutralizing, or in any way
responding to or assessing the effects of asbestos or assesses containing materials.

We shall have no duty or obligation to provide or pay for the investigation or defense of any loss, cost, expense, claim
or "suit” excluded under any provision set forth above.

Defense and Supplementary Payments shall not apply to any loss, cost, expense, claim or "suit” excluded under any
provision set forth above.
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ALLIANCE OF

Ll NONPROFITS FOR

INSUR ANCE

A Haad for Insurance. A Heart for Nonprofits.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ iT CAREFULLY.

EXCLUSION - BLOOD TESTING

This endorsement madifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART
SOCIAL SERVICES PROFESSIONAL LIABILITY COVERAGE FORM

This insurance does not apply to claims for damages arising out of:

1.

Services in connection with the donating, drawing, or testing of blood, except for any evaluation,
consultation or advice given by or on behalf of any insured in connection with such services;

Any error, omission, defect or deficiency In any such test performed;
The handling, transportation, distribution or storage of any blood product by any insured;

The liability of any insured for acts or omissions of any doctor of medicine, technician, phlebotomist, or
nurse with respect to any activities listed in 1. through 3. above.

The liability of any insured for the negligent hiring or supervision of any employee, volunteer, independent
contractor, or agent of the insured with respect to any activities listed in 1. through 3. above.
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ALLIANCE OF
NONPROFITS FOR

INSUR ANCE

A Head for Insurance. A Heart for Nonprofits,

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY

PROPERTY DAMAGE TO PERSONAL PROPERTY IN THE CARE,
CUSTODY OR CONTROL OF THE INSURED

This endorsement modifies insurance provided under the following:

COMMERCGCIAL. GENERAL LIABILITY COVERAGE PART.

It is agreed that the following is added to COVERAGE A. BODILY INJURY AND PROPERTY DAMAGE
LIABILITY, Number 2. Exclusions., Letter |. “Property damage" to: ftem (4):

{a) This exclusion applies to “property damage” to personal property in the care, custody or control of
the insured when the personal property is valued greater than $25,000. This is excess over any
other valid collectible insurance.

(b) Defense costs arising from “property damage” to personal property in the care, custody or control
of the insured are lmited to $25,000 per claim or suit.
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COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - CHARITABLE INSTITUTIONS

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART.

WHO IS AN INSURED (Section Il) is amended to include as an insured:

1. Your members but only with respect to their liability for your activities or activities they perform on your
behalf, and

2. Your trustees or members of the board of governors while acting within the scope of their duties as such on
your behalf.
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COMMERCIAL GENERAL LIABILITY
CG00010413

COMMERCIAL GENERAL LIABILITY COVERAGE FORM

Various provisions in this policy restrict coverage.
Read the entire policy carefully to determine rights,
duties and what is and is not covered.

Throughout this policy the words "you" and "your"
refer {o the Named Insured shown in the Declarations,
and any other person or organization qualifying as a
Named Insured under this policy. The words "we",
"us” and "our" refer to the company providing this
insurance,

The word "insured" means any person or arganization
qualifying as such under Section Il — Who Is An
Insured.

Other words and phrases that appear in quotation
marks have special meaning. Refer to Section V —
Definitions.

SECTION ] - COVERAGES

COVERAGE A — BODILY INJURY AND PROPERTY
DAMAGE LIABILITY

1. Insuring Agreement

a. We will pay those sums ihat the insured
becomes legally obligated to pay as damages
because of "bodily injury” or "property damage"
to which this insurance applies. We will have
the right and duty to defend the insured against
any "suit" seeking those damages. However,
we will have no duty to defend the insured
against any "suit” seeking damages for "bodily
injury" or "property damage" to which this
insurance does not apply. We may, at our
discretion, investigate any “"occurrence" and
settle any claim or "suit” that may result. But:

(1) The amount we will pay for damages is
limited as described in Section Il - Limits
Of Insurance; and

(2) Our right and duty to defend ends when we
have used up the applicable limit of
insurance in the payment of judgments or
settlements under Coverages A or B or
medical expenses under Coverage C.

No other obligation or liability to pay sums or
perform acts or services is covered unless
explicitly provided for under Supplementary
Payments — Coverages A and B.

b. This insurance applies to "bodily injury” and
"property damage" only if:
(1) The "bodily injury” or "property damage" is
cauged by an "occurrence” that takes place
in the "coverage territory";

CG 00010413
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(2) The "bodily injury” or "property damage"
occurs during the policy period; and

(3} Prior to the policy period, no insured listed
under Paragraph 1. of Section H — Who Is
An Insured and no "employee” authorized
by you to give or receive notice of an
“occurrence” or claim, knew that the "bodily
injury" or "property damage" had occurred,
in whole or in part. If such a listed insured
or authorized "employee” knew, prior to the
policy period, that the "bodily injury" or
"property damage" occurred, then any
continuation, change or resumption of such
"bodily injury” or "property damage” during
or after the policy perfod will be deemed to
have been known prior to the policy period.

¢. "Bodily injury" or "property damage" which

occurs during the policy period and was not,
prior to the policy period, known to have
occurred by any Insured listed under
Paragraph 1. of Section Il — Who Is An Insured
or any "employee” authorized by you to give or
receive notice of an "occurrence" or claim,
includes any continuation, change or
resumption of that "bodily injury" or “property
damage" after the end of the policy petiod.

. "Bodily injury" or "property damage" will be

deemed to have been known {o have occurred
at the earliest time when any insured listed
under Paragraph 1, of Section 1 — Who Is An
Insured or any "employee” authorized by you to
give or recelve notice of an "occurrence" or
claim;

(1) Reports all, or any part, of the "bodily injury"
or "property damage" to us or any other
insurer;

{(2) Receives a written or verbal demand or
claim for damages because of the "bodily
injury” or "property damage"; or

{3) Becomes aware by any other means that
"bodily injury" or "property damage" has
cccurred or has begun to occur.

e. Damages because of "bodily injury” include

damages claimed by any person or
organization for care, loss of services or death
resuiting at any time from the "bodily injury”.
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2. Exclusions
This insurance does not apply to:

a.

C.

Page 2 of 16

Expected Or Intended Injury

"Bodily injury” or "property damage" expected
or intended from the standpoint of the insured.
This exclusion does not apply to "bodily injury”
resuiting from the use of reascnable force to
protect persons or property.

. Contractual Liability

"Bodily injury” or "property damage" for which
the insured is obligated to pay damages by
reason of the assumption of liability in a
contract or agreement. This exclusion does not
apply to liability for damages:

(1) That the insured would have in the absence
of the contract or agreement; or

(2) Assumed in a contract or agreement that is
an “insured caontract’, provided the "bodily
injury* or ‘"property damage" occurs
subsequent to the execution of the contract
or agreement. Solely for the purposes of
liability assumed in an "insured contract”,
reasonable attorneys' fees and necessary
litigation expenses incurred by or for a party
other than an insured are deemed fo be
damages because of "bodily injury" or
"property damage", provided:

(a) Liability to such party for, or for the cost
of, that party's defense has also been
assumed in the same "insured contract",
and

(b) Such attorneys’ fees and litigation
expenses are for defense of that party
against a civil or alternative dispute
resolution proceeding in which damages
to which this insurance applies are
alleged.

Liquor Liability
"Bodily injury" or "propetty damage"” for which
any insured may be held liable by reason of:

{1) Causing or contributing to the intoxication of
any person;

{2) The furnishing of alcoholic beverages to a
person under the legal drinking age or
under the influence of alcohol; or

(3) Any statute, ordinance or regulation relating
to the sale, gift, distribution or use of
alcoholic beverages.

@ Insurance Services Office, Inc,, 2012

This exclusion applies even if the claims
against any insured allege negligence or other
wrongdoing in:

(a) The supervision, hiring, employment,
training or monitoring of others by that
insurad; or

(b} Providing or faiing to provide
transportation with respect to any
person that may be under the influence
of alcohol;

if the "occurrence" which caused the "bodily
injury" or “property damage”, involved that
which is described in Paragraph (1), (2) or (3)
above.

However, this exclusion applies only if you are
in the business of manufacturing, distributing,
selling, serving or furnishing alcoholic
beverages. For the purposes of this exclusion,
permiting a person to bring alcohalic
beverages on your premises, for consumption
on your premises, whether or not a fee is
charged or a license is required for such
activity, is not by itself considered the business
of selling, serving or furnishing alccholic
beverages.

. Workers' Compensation And Similar Laws

Any obligation of the insured under a workers'
compensation, disability benefits or
unemployment compensation law or any
similar law.

. Employer's Liability

"Bodily injury” to:
(1) An "employee” of the insured arising out of
and in the course of.

(a) Employment by the insured; or

{b) Performing duties related to the conduct
of the insured's business; or

{2) The spouse, child, parent, brother or sister
of that "employee" as a conseguence of
Paragraph (1) above.

This exclusion applies whether the Insured
may be liable as an employer or in any other
capacity and to any obligation to share
damages with or repay someone eise who
must pay damages because of the injury.

This exciusion does nol apply to liability
assumed by the insured under an "insured
contract”.

CG 00010413




f. Pollution

(1) "Bodily injury" or "property damage" arising
out of the actual, alleged or threatened
discharge, dispersal, seepage, migration,

re

lease or escape of "poliutants":

(a) At or from any premises, site or location

(b)

(c)

CG 00010413

which is or was at any time owned or
occupied by, or rented or loaned to, any
insured. However, this subparagraph
does not appiy to:

{iy "Bodily injury” if sustained within a
building and caused by smoke,
fumes, vapor or soot produced by or
originating from equipment that is
used to heat, cool or dehumidify the
building, or equipment that is used to
heat water for personal use, by the
building's occupants or their guests;

{ii) "Bedily injury" or "property damage"
for which you may be held liable, if
you are a contractor and the owner
or lessee of such premises, site or
location has been added to your
policy as an additional insured with
respect to your ongoing operations
performed for that additional insured
at that premises, site or location and
such premises, site or location is not
and never was owned or occupied
by, or rented or loaned to, any
insured, other than that additional
insured; or

(iii) "Bodily injury" or "property damage"
arising out of heat, smoke or fumes
from a "hostile fire":

At or from any premises, site or location
which Is or was at any time used by or
for any insured or others for the
handling, storage, disposal, processing
or treatment of waste;

Which are or were at any time
fransported, handled, stored, treated,
disposed of, or processed as waste by
or for:

(i} Anyinsured; or

(ii) Any person or organization for whom
you may be legally responsible; or

@ Insurance Services Office, Inc., 2012

{d) Ator from any premises, site or location

on which any insured or any contractors
or subcontractors working directly or
indirectly on any insured's behalf are
performing operations if the "pollutants"
are brought on or to the premises, site
or location in connection with such
operations by such insured, contractor
or subcontractor. However, this
subparagraph does not apply to:

(i) "Bodily injury” or "property damage"
arising out of the escape of fuels,
lubricants or other operating fluids
which are needed to perform the
normal  electrical, hydraulic or
mechanical functions necessary for
the operation of "mobile equipment”
or its parts, if such fuels, lubricants
or other operating fluids escape from
a vehicle part designed to hold, store
or receive them. This exception does
not apply if the "bodily injury" or
"property damage” arises out of the
intentional discharge, dispersal or
release of the fuels, lubricants or
other operating fluids, or if such
fuels, lubricants or other operating
fluids are brought on or o the
premises, site or location with the
intent that they be discharged,
dispersed or released as part of the
operations being performed by such
insured, contractor or subcontractor:

{ii) "Bodily injury" or "property damage"
sustained within a building and
caused by the release of gases,
fumes or vapors from malerials
brought into that building in
connection with operations being
performed by you or on your behalf
by a contractor or subcontractor; or

(iity "Bodily injury” or "property damage"”
arising out of heat, smoke or fumes
from a "hostile fire”.

{e) At or from any premises, site or location

on which any insured or any contractors
or subcontractors working directly or
indirectly on any insured's behalf are
performing operations if the operations
are to test for, monitor, clean up,
remove, contain, ftreat, detoxify or
neutralize, or in any way respond to, or
assess the effects of, "pollutants”.
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(2) Any loss, cost or expense arising out of
any:

(a} Request, demand, order or statutory or
regulatory requirement that any insured
or others test for, monitor, clean up,
remove, contain, treat, detoxify or
neutralize, or in any way respond to, or
assess the effects of, “pollutants”; or

{b) Claim or suit by or on behalf of a
governmental authority for damages
because of testing for, monitoring,
cleaning up, remaving, containing,
treating, detoxifying or neutralizing, or in
any way responding to, or assessing the
effects of, "poliutants”.

However, this paragraph does not apply to
liability for damages because of "property
damage” that the insured would have in the
absence of such request, demand, order or
statutory or regulatory requirement, or such
claim or "sult" by or on behalf of a
governmental authority.

. Aircraft, Auto Or Watercraft

"Baodily injury” or "property damage" arising out
of the ownership, maintenance, use or
entrustment to others of any aircraft, "auto" or
watercraft owned or operated by or rented or
loaned to any insured. Use includes operation
and "foading or unloading".

This exclusion applies even if the claims
against any insured allege negligence or other
wrongdolng in  the supervision, hiring,
employment, training or monitoring of others by
that insured, if the "occurrence” which caused
the "bodily injury" or "property damage"
involved the ownership, maintenance, use or
enfrustment to others of any aircraft, "auto" or
watercraft that is owned or operated by or
rented or loaned to any insured.

This exclusion does not apply to:

(1) A watercraft while ashore on premises you
own or rent;

(2) A watercraft you do not own that is:
{a) Less than 26 feet long, and
(b} Not being used tfo carry persons or
praperty for a charge;

{3} Parking an "auio" on, or on the ways next
to, premises you own or rent, provided the
"auto" is not owned by or rented or loaned
to you or the insured;

(4) Liability assumed under any ‘insured
contract” for the ownership, maintenance or
use of aircraft or watercraft; or
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{5) "Bodily injury" or "property damage" arising
out of:

(a) The operation of machinery or
equipment that is attached to, or part of,
a land vehicle that would qualify under
the definition of "mobile equipment” if it
were not subject to a compulsoty or
financial responsibllity law or other
motor vehicle insurance law where it is
licensed or principally garaged; or

(b} The operation of any of the machinery
or equipment listed in Paragraph f.(2) or
f.(3) of the definiion of "mobile
equipment".

h. Mobile Equipment

"Bodily injury” or "property damage" arising out
of:
{1) The transportation of "mobile equipment" by

an "auto" owned or operated by or rented or
loaned to any insured; or

(2) The use of "mobile equipment” in, or while
in practice for, or while being prepared for,
any prearranged racing, speed, demolition,
or stunting activity.

i. War

"Bodily injury" or "property damage", however
caused, arising, directly or indirectly, out of:

{1) War, including undeclared or civil war;

{2) Warlike action by a military force, including
action in hindering or defending against an
actual or expected attack, by any
government, sovereign or other authority
using military personnel or other agents; or

(3) Insurrection, rebellion, revolution, usurped
power, or action faken by governmental
authority in hindering or defending against
any of these.

j- Damage To Property

"Property damage" to:

{1) Property you own, rent, or occupy, including
any costs or expenses incurred by you, or
any other person, organization or entity, for
repair, replacement, enhancement,
restoration or maintenance of such property
for any reason, including prevention of
injury to a person or damage fo another's
property;

(2) Premises you sell, give away or abandon, if
the “property damage" arises out of any
part of those premises;

{3) Property loaned to you;
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(4) Personal property in the care, custody or
control of the insured;

(8) That particular part of real property on
which you or any contractors or
subcontractors working directly or indirectly
on your behalf are performing operations, if
the "property damage" arises out of those
operations; or

{6} That particular part of any property that
must be restored, repaired or replaced
because "your work® was incorrectly
performed on it.

Paragraphs (1), {(3) and (4} of this exclusion do
not apply to "property damage" (other than
damage by fire) to premises, including the
contents of such premises, rented to you for a
period of seven or fewer consecutive days. A
separate limit of insurance applies to Damage
To Premises Rented To You as described in
Section Il — Limits Of Insurance.

Paragraph (2} of this exclusion does not apply
if the premises are "your work" and were never
occupied, rented or held for rental by you.

Paragraphs (3}, (4), {5} and (6) of this
exclusion do not apply to liability assumed
under a sidetrack agreement,

Paragraph (6} of this exclusion does not apply
to "property damage"” included in the "products-
completed operations hazard".

. Damage To Your Product

"Property damage” to "your product” arising out
of it or any part of it.

. Damage To Your Work

"Property damage” to "your work” arising out of
it or any part of it and included in the "products-
completed operations hazard",

This exclusion does not apply if the damaged
work or the work out of which the damage
arises was performed on your behalf by a
subcontractor.

. Damage To Impaired Property Or Property
Not Physically Injured

"Property damage” to “impaired property” or
property that has not been physically injured,
arising out of:

(1) A defect, deficiency, inadequacy or
dangerous condition in "your product' or
“your work"; or

(2) A delay or failure by you or anyone acting
on your behalf to perform a contract or
agreement in accordance with its terms.
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This exclusion does not apply to the loss of use
of other property arising out of sudden and
accidental physical injury to "your product" or
"your work" after it has been put to its intended
use,

. Recall Of Products, Work Or Impaired

Property

Damages claimed for any loss, cost or
expense incurred by you or others for the loss
of use, withdrawal, recall, inspection, repair,
replacement, adjustment, removal or disposal
of:

(1) "Your product®;
(2) "Your work"; or
(3) "tmpaired property”;

if such product, work, or property is withdrawn
or recalled from the market or from use by any
person or organization because of a known or
suspected defect, deficiency, Inadequacy or
dangerous condition in it.

. Personal And Advertising Injury

"Bodily injury" arising out of "personal and
advertising injury".

. Electronic Data

Damages arising out of the loss of, loss of use
of, damage to, corruption of, inability to access,
or inability to manipulate electronic data.

However, this exclusion does not apply to
liability for damages because of "bodily injury”.

As used in this exclusion, electronic data
means information, facts or programs stored as
or on, created or used on, or transmitted to or
from computer software, including systems and
applications software, hard or floppy disks, CD-
ROMs, tapes, drives, cells, data processing
devices or any other media which are used
with electronically conirolled equipment,

. Recording And Distribution Of Material Or

Information In Violation Of Law

"Bodily injury® or "property damage" arising
directly or indirectly out of any action or
omission that violates or is alleged to violate:

(1) The Telephone Consumer Protection Act
{TCPA), including any amendment of or
addition to such law;

(2) The CAN-SPAM Act of 2003, including any
amendment of or addition to such law;

(3) The Fair Credit Reporting Act (FCRA), and
any amendment of or addition to such law,
including the Fair and Accurate Credit
Transactions Act (FACTAY}, or
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{4) Any federal, state or local statute,
ordinance or regulation, other than the
TCPA, CAN-SPAM Act of 2003 or FCRA
and their amendments and additions, that
addresses, prohibits, or limits the printing,

dissemination, disposal, collecting,
recording, sending, transmitting,
communicating or distribution of material or
information.

Exclusions c. through n, do not apply to damage
by fire to premises while rented to you or
temporarily occupied by you with permission of the
owner. A separate limit of insurance applies to this
coverage as described in Section Il — Limits Of
insurance.

COVERAGE B ~ PERSONAL AND ADVERTISING
INJURY LIABILITY

1. Insuring Agreement

a. We will pay those sums that the insured
becomes legally obligated to pay as damages
because of "personal and advertising injury” to
which this insurance applies. We will have the
right and duty to defend the insured against
any "suit" seeking those damages. However,
we will have no duty fo defend the Insured
against any “suit" seeking damages for
"oersonal and advertising injury" to which this
insurance does not apply. We may, at our
discretion, investigate any offense and settle
any claim or "suit” that may result. But:

{1) The amount we will pay for damages is
limited as described in Section Hl — Limits
Of Insurance; and

{2) Our right and duty to defend end when we
have used up the applicable limit of
insurance in the payment of judgments or
seftlements under Coverages A or B or
medical expenses under Coverage C.

No other obligation or liability to pay sums or
perform acts or services is covered unless
explicitly provided for under Supplementary
Payments — Coverages A and B.

b. This insurance applies to "personal and
advertising injury” caused by an offense arising
out of your business but only if the offense was
committed in the "coverage territory” during the
policy period.

2. Exclusions
This insurance does not apply to:

Knowing Viclation Of Rights Of Another

"Personal and advertising injury” caused by or
at the direction of the insured with the
knowledge that the act would violate the rights
of another and would inflict "personal and
advertising injury”.

Material Published With Knowledge Of
Falsity

"Personal and advertising injury” arising out of
oral or written publication, in any manner, of
materiai, if done by or at the direction of the
insured with knowledge of its falsity.

Material Published Prior To Policy Period

"Personal and advertising injury” arising out of
oral or written publication, in any manner, of
material whose first publication took place
before the beginning of the policy period.

. Criminal Acts

"Personal and advertising injury” arising out of
a criminal act committed by or at the direction
of the insured.

. Contractual Liability

"Personal and advertising injury" for which the
insured has assumed liability in a contract or
agreement. This exclusion does not apply fo
liability for damages that the insured would
have in the absence of the contract or
agreement.

Breach Of Contract

"Personal and advertising injury” arising out of
a breach of confract, except an implied
contract to use another's advertising idea in
your "advertisement”.

. Quality Or Performance Of Goods — Failure

To Conform To Statements

"Personal and advertising injury" arising out of
the fatlure of goods, products or services fo
conform with any statement of quality or
performance made in your "advertisement”.

. Wrong Description Of Prices

"Personal and advertising injury" arising out of
the wrong description of the price of goods,
preducts or services stated in  your
"advertisement”.
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i. Infringement Of Copyright, Patent,
Trademark Or Trade Secret

"Perscnal and advertising injury” arising out of
the infringement of copyright, patent,
trademark, trade secret or other intellectual
property rights. Under this exclusion, such
other intellectual property rights do not include
the use of another's advertising idea in your
"advertisement".

However, this exclusion does not apply fo
infringement, in your ‘“advertisement", of
copyright, trade dress or slogan.

. Insureds In Media And Internet Type
Businesses

"Personal and advertising injury” committed by
an insured whose business is:

(1) Advertising, broadcasting, publishing or
telecasting;

{2} Designing or determining content of web
sites for others; or

(3) An Internet search, access, content or
service provider,

However, this exclusion does not apply to
Paragraphs 14.a., b. and c. of "personal and
advertising injury® under the Definitions
section.

For the purposes of this exclusion, the placing
of frames, borders or links, or advertising, for
you or others anywhere on the Internet, is not
by itself, considered the business of
advertising, broadcasting, publishing or
telecasting.

. Electronic Chatrooms Or Bulletin Boards

"Personal and advertising injury” arising out of
an electronic chatroom or bulletin board the
insured hosts, owns, or over which the insured
exercises control.

. Unauthorized Use Of Another's Name Or
Product

"Personal and advertising injury" arising out of
the unauthorized use of ancther's name or
product in your e-mail address, domain name
or metatag, or any other similar tactics to
mislead another's potential customers.

. Poliution

"Personal and advertising injury" arising out of
the actuai, alleged or threatened discharge,
dispersal, seepage, migration, release or
escape of "pollutants” at any time.

© Insurance Services Office, Inc., 2012

n. Pollution-related

Any loss, cost or expense arising out of any:

(1) Request, demand, order or statutory or
reguiatory requirement that any insured or
others test for, monitor, clean up, remove,
contain, treat, detoxify or neutralize, or in
any way respond to, or assess the effects
of, "pollutants”; or

(2) Claim or suit by or on behalf of a
governmental authority for damages
because of testing for, monitoring, cleaning
up, removing, containing, f{reating,
detoxifying or neutralizing, or in any way
responding to, or assessing the effects of,
"pollutants”.

o. War

"Personal and advertising injury", however
caused, arising, directly or indirectly, out of:

(1) War, including undeclared or civil war;

(2) Warlike action by a military force, including
action in hindering or defending against an
actual or expected attack, by any
government, sovereign or other authority
using military personnel or other agents; or

(3) Insurrection, rebellion, revolution, usurped
power, or action taken by govemnmental
authority In hindering or defending against
any of these.

p. Recording And Bistribution Of Material Or

Information In Violation Of Law

"Personal and advertising injury" arising
directly or indirectly out of any action or
omission that viclates or is alleged to violate:

(1) The Telephone Consumer Protection Act
(TCPA), including any amendment of or
addition to such law;

{2) The CAN-SPAM Act of 2003, including any
amendment of or addition to such law;

(3) The Fair Credit Reporting Act (FCRA), and
any amendment of or addition to such law,
including the Fair and Accurate Credit
Transactions Act (FACTA); or

(4) Any federal, state or local statute,
ordinance or regulation, other than the
TCPA, CAN-SPAM Act of 2003 or FCRA
and their amendments and additions, that
addresses, prohibits, or limits the printing,

dissemination, disposal, collecting,
recording, sending, transtmitting,
communicating or distribution of material or
information.
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COVERAGE C - MEDICAL PAYMENTS d.
1. Insuring Agreement
a. We will pay medical expenses as described

Workers' Compensation And Similar Laws

To a person, whether or not an "employee" of
any insured, if benefits for the "bodily injury”

below for "bodily injury” caused by an accident:
{1} On premises you own or rent;
{2) On ways next to premises you own or rent;

are payable or must be provided under a
workers' compensation or disability benefits
law or a similar law.

e. Athletics Activities
or . ) CL .
. Tao a persen injured while practicing, instructing
(3) Because of your operations; or participating in any physical exercises or
provided that: games, sports, or athletic contests,

(a) The accident fakes place in the f. Products-Completed Operations Hazard
"coverage territory” and during the policy included  within the “products-completed
period; operations hazard".

(b} The expenses are incurred and reported g. Coverage A Exclusions

to us within one year of the date of the
accident; and

(c) The injured person submits to
examination, at our expense, by
physicians of our choice as often as we
reasonably require.

b. We will make these payments regardiess of

Excluded under Coverage A.

SUPPLEMENTARY PAYMENTS — COVERAGES A
ANDB

1. We will pay, with respect to any claim we
investigate or settle, or any "suit" against an
insured we defend:

Page 8 of 16

To a person injured on that part of premises
you own or rent that the person normaily
occupies.
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fault. These payments will not exceed the a. All expenses we incur.
apphcablsl,\ fimit  of :?sgrance. We will pay b. Up to $250 for cost of bail bonds required
reasonable expenses for: because of accidents or traffic law violations
{1) First aid administered at the time of an arising out of the use of any vehicle to which
accident; the Bodily Injury Liability Coverage applies. We
(2) Necessary medical, surgical, X-ray and do not have to fumish these bonds.
dental services, Iincluding prosthetic c. The cost of bonds to release attachments, but
devices; and only for bond amounts within the applicable
(3) Necessary ambulance hospital limit of insurance. We do not have to furnish
professional nursing and funeral services. these bonds.
2. Exclusions d. All reasonable expenses incurred by the
) ) s insured at our request to assist us in the
We will not pay expenses for "bodily injury"™: investigation or defense of the claim or "suit",
a. Any Insured including actual loss of earnings up to $250 a
To any insured, except "volunteer workers”, day because of time off from work.
: e. All court costs taxed against the insured in the
- Hired Person. "suit". However, these payments do not include
To a person hired to do work for or on behalf of attorneys' fees or attorneys' expenses taxed
any insured or a tenant of any insured. against the insured.
. Injury On Normally Occupied Premises f. Prejudgment interest awarded against the

insured on that part of the judgment we pay. If
we make an offer to pay the applicable limit of
insurance, we will not pay any prejudgment
interest based on that period of time after the
offer.
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g. All interest on the full amount of any judgment
that accrues after entry of the judgment and
before we have paid, offered to pay, or
deposited in court the part of the judgment that
is within the appiicable limit of insurance.

These payments will not reduce the limits of
insurance.

. If we defend an insured against a "suit" and an
indemnitee of the insured is also named as a party
to the "suit”, we will defend that indemnitee if all of
the following conditions are met;

a. The "suit" against the indemnitee seeks
damages for which the insured has assumed
the lability of the indemnitee in a contract or
agreement that is an "insured confract”;

b. This insurance applies to such liability
assumed by the insured;

¢. The obligation {0 defend, or the cost of the
defense of, that indemnitee, has also been
assumed by the insured in the same "insured
contract”;

d. The allegations in the "suit" and the information
we know about the "ocourrence™ are such that
no conflict appears to exist between the
interests of the insured and the interests of the
indemnitee;

e. The indemnitee and the insured ask us to
conduct and control the defense of that
indemnitee against such "suit" and agree that
we can assign the same counsel to defend the
insured and the indemnitee; and

f. The indemnitee:
(1) Agrees in writing to:

{a) Cooperate with us in the investigation,
settlement or defense of the "suit";

(b} Immediately send us copies of any
demands, notices, summonses or legal
papers received in connection with the
"suit";

{c} Notify any other insurer whose coverage
is available to the indemnitee; and

(d} Cooperate with us with respect to
coordinating other applicable insurance
available to the indemnitee; and

{2) Provides us with written authorization to:

{a) Obtain records and other information
related to the "suit"; and

{b) Conduct and control the defense of the
indemnitee in such "suit”,

@ Insurance Services Office, Inc., 2012

So long as the above conditions are met,
attorneys' fees incurred by us in the defense of
that indemnitee, necessary litigation expenses
incurred by us and necessary litigation expenses
incurred by the indemnitee at our request will be
paid as Supplementary Payments.
Notwithstanding the provisions of Paragraph
2.b.(2) of Section | — Coverage A — Bodily Injury
And Property Damage Liability, such payments will
not be deemed to be damages for "bodily injury”
and "property damage" and will not reduce the
limits of insurance.

Our cbligation to defend an insured’s indemnitee
and fo pay for attorneys’ fees and necessary
litigation expenses as Supplementary Payments
ends when we have used up the applicable limit of
insurance in the payment of judgmenis or
settlements or the conditions set forth above, or
the terms of the agreement described in
Paragraph f. above, are no longer met.

SECTION If - WHO IS AN INSURED
1. If you are designated in the Declarations as:

a. An individual, you and your spouse are
insureds, but only with respect {o the conduct
of a business of which you are the sole owner.

b. A parinership or joint veniure, you are an
insured, Your members, your partners, and
their spouses are also insureds, but only with
respect to the conduct of your business.

¢. A limited liability company, you are an insured.
Your members are also insureds, but only with
respect to the conduct of your business. Your
managers are insureds, but only with respect
to their duties as your managers.

d. An organization other than a partnership, joint
venture or limited liability company, you are an
insured. Your "executive officers” and directors
are insureds, but only with respect to their
duties as vyour officers or directors. Your
stockholders are also insureds, but only with
respect o their liability as stockholders.

e. A trust, you are an insured. Your trustees are
also insureds, but only with respect fo their
duties as trustees.
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2. Each of the following is also an insured:
a. Your "volunteer workers” anly while performing

duties related to the conduct of your business,
or your "employees”, other than either your
"executive officers” (if you are an organization
other than a partnership, joint venture or limited
liability company) or your managers (if you are
a limited liability company), but only for acts
within the scope of their employment by you or
while performing duties related to the conduct
of your business. However, none of these
"employees" or ‘'volunteer workers" are
insureds for:

(1) "Bodily injury" or "personal and advertising
injury™:

(a) To you, to your partners or members (if
you are a partnership or joint venture),
to your members (if you are a limited
liability company), to a co-"employee”
while in the course of his or her
employment or performing duties refated
to the conduct of your business, or to
your other "volunteer workers” while
performing duties related to the conduct
of your business;

{b) To the spouse, child, parent, brother or
sister of that co-"employee" or
"volunteer worker" as a consequence of
Paragraph {1}{a} above,

(c¢) For which there is any obligation to
share damages with or repay someone
else who must pay damages because of
the injury described in Paragraph (1)(a)
or (b) above; or

{(d) Arising out of his or her providing or
failing to provide professional health
care services.

(2) "Property damage” to property:
(a) Owned, occupied or used by,

{b) Rented to, in the care, custody or
control of, or over which physicat control
is being exercised for any purpose by;

you, any of your "employees”, "volunteer
workers", any partner or member (if you are
a partnership or joint venture), or any
member (if you are a limited liability
company).

b. Any person {other than your “"employee" or

"volunteer worker"), or any organization while
acting as your real estate manager.

c. Any person or organization having proper

d.

temporary custody of your property if you die,
but only:

{1) With respect to liability arising out of the

maintenance or use of that property; and

(2) Until your legal representative has been

appeinted.

Your legal representative if you die, but only
with respect to duties as such. That
representative will have all your rights and
duties under this Coverage Part.

3. Any organization you newly acquire or form, other
than a partnership, joint venture or limited Liability
company, and over which you maintain ownership
or majority interest, will qualify as a Named

Insured

if there is no other similar insurance

available to that organization. However:

a.

Coverage under this provision is afforded only
until the 90th day after you acquire or form the
organization or the end of the policy period,
whichever is earlier;

Coverage A does not apply to "bedily injury” or
"property damage" that occurred before you
acquired or formed the organization; and

. Coverage B does not apply to "parsonal and

advertising injury" arising out of an offense
committed before you acquired or formed the
organization.

No person or organization is an insured with respect
to the conduct of any current or past partnership, joint
venture or limited liability company that is not shown
as a Named Insured in the Declarations.

SECTION {Il - LIMITS OF INSURANCE

1. The Limits of insurance shown in the Declarations
and the rules below fix the most we will pay
regardless of the number of:

a.
b.
c.

Insureds;
Ciaims made or "suits" brought; or

Persons or organizations making claims or
bringing "suits".

2, The General Aggregate Limit is the most we will
pay for the sum of:

a.
b.

c.

© Insurance Services Office, Inc., 2012

Medical expenses under Coverags C;

Damages under Coverage A, except damages
because of "bodily injury" or "property damage"
included in the "products-completed operations
hazard"; and

Damages under Coverage B.
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3. The Products-Completed Operations Aggregate
Limit is the most we will pay under Coverage A for
damages because of "bodily injury" and "property
damage" included in the “products-completed
operations hazard",

4. Subject to Paragraph 2. above, the Personal And
Advertising Injury Limit is the most we will pay
under Coverage B for the sum of all damages
because of all "personal and advertising injury"
sustained by any one person or organization.

5. Subject to Paragraph 2. or 3. above, whichever
applies, the Each Occurrence Limit is the most we
will pay for the sum of

a. Damages under Coverage A; and
b. Medical expenses under Coverage €

because of all "bodily injury" and “property
damage" arising out of any one "occurrence".

8. Subject to Paragraph 5. above, the Damage To
Premises Rented To You Limit is the most we will
pay under Coverage A for damages because of
"property damage" to any one premises, while
rented to you, or in the case of damage by fire,
while rented o you or temporarily occupied by you
with permission of the owner.

7. Subject to Paragraph 5. above, the Medical
Expense Limit is the most we will pay under
Coverage C for all medical expenses because of
"bodily injury” sustained by any one person.

The Limits of Insurance of this Coverage Part apply
separately to each consecutive annual period and to
any remaining period of less than 12 months, starting
with the beginning of the policy period shown in the
Declarations, unless the policy period is extended
after issuance for an additional period of less than 12
months. In that case, the additional period will be
deemed part of the last preceding period for purposes
of determining the Limits of Insurance.

SECTION IV ~ COMMERCIAL GENERAL LIABILITY
CONDITIONS

1. Bankruptcy

Bankruptcy or insolvency of the insured or of the
insured's estate will not relleve us of our
obligations under this Coverage Part.

2. Duties In The Event Of Occurrence, Offense,
Claim Or Suit

a. You must see to it that we are notified as soon
as practicable of an "occurrence" or an offense
which may result in a claim. To the extent
possible, notice should include:

{1} How, when and where the "occurrence” or
offense took place;

(2) The names and addresses of any injured
persons and witnesses; and
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(3) The nature and location of any injury or
damage arising out of the "occurrence" or
offense.

b. If a claim is made or "sult" is brought against
any insured, you must;

(1) Immediately record the specifics of the
claim or "sult” and the date received: and

(2} Notify us as soon as practicable,

You must see to it that we receive written
notice of the claim or "suit" as soon as
practicable,

c. You and any other involved insured must;

(1) Immediately send us copies of any
demands, notices, summonses or legal
papers received in connection with the
claim or "suit";

(2) Authorize us to obtain records and other
information;

(3) Cooperate with us in the investigation or
settlement of the claim or defense against
the "suit"; and

{4} Assist us, upon our request, in the
enforcement of any right against any
person or organization which may be liable
to the insured because of injury or damage
to which this insurance may also apply.

d. No insured will, except at that insured's own
cost, voluntarily make a payment, assume any
obligation, or incur any expense, other than for
first aid, without our consent.

3. Legal Action Against Us

No person or organization has a right under this
Coverage Part:

a. To join us as a party or otherwise bring us into
a "suit" asking for damages from an insured; or

b. To sue us on this Coverage Part unless all of
its terms have been fully complied with.

A person or organization may sue us to recover on
an agreed settlement or on a final judgment
against an insured; but we will not be liable for
damages that are not payable under the terms of
this Coverage Part or that are in excess of the
applicable limit of insurance. An agreed settlement
means a settlement and release of liability signed
by us, the insured and the claimant or the
claimant's legal representative.
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4. Other Insurance

If other valid and collectible insurance is available
to the insured for a loss we cover under
Coverages A or B of this Coverage Part, our
obligations are limited as follows:

a. Primary Insurance

This insurance is primary except when
Paragraph b. below applies. If this insurance is
primary, our obligations are not affected unless
any of the other insurance is also primary.
Then, we will share with all that other
insurance by the method described in
Paragraph c¢. below.

b. Excess Insurance
(1) This insurance is excess over.

(a) Any of the other insurance, whether
primary, excess, contingent or on any
other basis:

(i) That is Fire, Extended Coverage,
Bullder's Risk, Installation Risk or
similar coverage for "your work";

{ii) That is Fire insurance for premises
rented to you or temporarily
occupied by you with permission of
the owner;

{iii} That is insurance purchased by you
to cover your liability as a tenant for
"oroperty damage" fo premises
rented to you or temporarily
occupied by you with permission of
the owner; or

(iv) If the loss arises out of the
maintenance or use of aircraft,
"autos" or watercraft to the extent not
subject to Exclusion g. of Section | -
Coverage A - Bodily Injury And
Property Damage Liability.

{b) Any other primary insurance available to
you covering liability for damages
arising out of the premises or
operations, or the products and
completed operations, for which you
have been added as an additional
insured.

{2) When this insurance is excess, we will have
no duty under Coverages A or B to defend
the insured against any "suit" if any other
insurer has a duty to defend the insured
against that "suit". If no other insurer

(3) When this insurance is excess over other
insurance, we will pay only our share of the
amount of the loss, if any, that exceeds the
sum of:

{a) The total amount that all such other
insurance would pay for the loss in the
absence of this insurance; and

(b) The total of all deductible and self-
insured amounts under all that other
insurance.

{4) We will share the remaining loss, if any,
with any other insurance that is not
described in this Excess Insurance
provision and was not bought specifically to
apply in excess of the Limits of Insurance
shown in the Declarations of this Coverage
Part.

¢. Method Of Sharing

If all of the other insurance permits contribution
by equal shares, we will follow this method
also. Under this approach each insurer
contributes equal amounts until it has paid its
applicable limit of insurance or none of the loss
remains, whichever comes first.

If any of the other insurance does not permit
contribution by equal shares, we will contribule
by limits. Under this method, each insurer's
share is based on the ratio of its applicable
limit of insurance to the total applicable limits of
insurance of all insurers.

5. Premium Audit
a. We will compute all premiums for this

Coverage Part in accordance with our rules
and rates.

. Premium shown in this Coverage Part as

advance premium is a deposit premium oniy.
At the close of each audit period we will
compute the earned premium for that period
and send notice to the first Named Insured.
The due date for audit and retrospective
premiums is the date shown as the due date
on the bill. if the sum of the advance and audit
premiums paid for the policy period is greater
than the earned premium, we will return the
excess to the first Named Insured.

. The first Named Insured must keep records of

the information we need for premium
computation, and send us copies at such times
as we may request.

defends, we will undertake to do so, but we 6. Representations
will be entitted to the insured's rights By accepting this policy, you agree:

against all those other insurers. a. The statements in the Declarations are
accurate and complete;
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b. Those statements are based upon
representations you made to us; and

¢. We have issued this policy in rellance upon
your representations.

. Separation Of Insureds

Except with respect to the Limits of Insurance, and
any rights or duties specifically assigned in this
Coverage Part to the first Named Insured, this
Insurance applies:

a. As if each Named Insured were the only
Named Insured; and

b. Separately to each insured against whom claim
is made or "suit” is brought.

. Transfer Of Rights Of Recovery Against Others
To Us

If the insured has rights to recover all or part of
any payment we have made under this Coverage
Part, those rights are transferred to us. The
insured must do nothing after loss to impair them.
At our request, the insured will bring "suit® or
transfer those rights fo us and help us enforce
them,

. When We Do Not Renew

If we decide not to renew this Coverage Part, we
will mail or deliver to the first Named Insured
shown in the Declarations written notice of the
nonrenewal not less than 30 days before the
expiration date.,

if notice is mailed, proof of mailing will be sufficient
proof of notice.

SECTION V - DEFINITIONS
1. "Adverlisement" means a notice that is broadcast

or published to the general public or specific
market segments about your goods, products or
services for the purpose of attracting customers or
supporters. For the purposes of this definition:

a. Notices that are published include material
placed on the Internet or on similar electronic
means of communication; and

h. Regarding web sites, only that part of a web
site that is about your goods, products or
services for the purposes of attracting
customers or supporters is considered an
advertisement.

2. "Auto" means:

a. A land motor vehicle, trailer or semitrailer
designed for travel on public roads, including
any attached machinery or equipment; or

b. Any other land vehicle that is subject to a
compulsory or financial responsibility law or
other motor vehicle insurance law where it is
licensed or principally garaged.

® Insurance Services Office, Inc., 2012

However, "auto" does not include ‘“mobile
equipment”,

. "Bodily injury" means bodily injury, sickness or

disease sustained by a person, including death
resulting from any of these at any time.

. "Coverage territory" means:

a. The United States of America (including its
territories and possessions), Puerto Rico and
Canada;

b. International waters or airspace, but only if the
injury or damage occurs in the course of travel
or fransportation between any places included
in Paragraph a. above; or

¢. All other parts of the world if the injury or
damage arises out of:

(1) Goods or products made or scld by you in
the territory described In Paragraph a.
above;

(2) The activities of a person whose home is in
the territory described in Paragraph a.
above, but is away for a short time on your
business; or

(3) "Personal and advertising injury” offenses
that take piace through the Internet or
similar electronic means of communication;

provided the insured's responsibility to pay
damages is determined in a "suit" on the merits, in
the territory described in Paragraph a. above orin
a settlement we agree lo.

. "Employee” includes a leased worker".

"Employee” does not include a “temporary
worker”,

. "Executive officer" means a person holding any of

the officer positions created by your charter,
constitution, bylaws or any other similar governing
document.

. "Hostile fire" means one which becomes

uncontrollable or breaks out from where it was
intended to be.

. "lmpaired property" means tangible property, other

than "your product” or "your work", that cannot be
used or Is less useful because:

a. it incorporates "your product" or "your work"
that is known or thought to be defective,
deficient, inadequate or dangerous; or

b, You have failed to fulfill the terms of a contract
or agreement;

if such property can be restored to use by the
repair, replacement, adjustment or removal of
"your product” or "your work” or your fulfilling the
terms of the contract or agreement,

Page 13 of 16
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9. "Insured contract" means:

a. A contract for a lease of premises. However,
that portion of the contract for a lease of
premises that indemnifies any person or
organization for damage by fire to premises
while rented to you or temporarily occupied by
you with permission of the owner is not an
"insured contract”;

b. A sidetrack agreement;

¢. Any easement or license agreement, except in
connection with construction or demolition
operations on or within 50 feet of a railroad,

d. An obligation, as required by ordinance, to
indemnify a municipality, except in connection
with work for a municipality;

e. An elevator maintenance agreement;

f. That part of any other confract or agreement
pertaining to your business (including an
indemnification of a municipality in connection
with work performed for a municipality) under
which you assume the tort liability of another
party to pay for "bodily injury" or "property
damage" to a third person or organization. Tort
liability means a liability that would be imposed
by faw in the absence of any contract or
agreement.

Paragraph f. does not include that part of any
contract or agreement:

{1) That indemnifies a railroad for "bodily injury”
or ‘"property damage" arising out of
construction or demolition operations, within
50 feet of any railroad property and
affecting any railroad bridge or trestle,
tracks, road-beds, tunnel, underpass or
crossing;

{2) That indemnifies an architect, engineer or
surveyor for injury or damage arising out of:

(a) Preparing, approving, or failing to
prepare or approve, maps, shop
drawings, opinions, reports, surveys,
field orders, change orders or drawings
and specifications; or

(b} Giving directions or instructions, or
failing to give them, if that is the primary
cause of the Injury or damage; or

(3) Under which the insured, if an architect,
engineer or surveyor, assumes liability for
an injury or damage arising out of the
insured's rendering or failure to render
professional services, including those listed
in {2) above and supervisory, inspection,
architectural or engineering activities.

10,

11

12.

@ Insurance Services Office, Inc., 2012

“| eased worker" means a person leased to you by
a labor leasing firm under an agreement between
you and the labor leasing firm, to perform duties
related to the conduct of your business. "Leased
worker" does not Iinclude a "temporary worker".

."Loading or unloading” means the handling of

property:

a. After it is moved from the place where it Is
accepted for movement into or onto an aircraft,
watercraft or "auto";

b. While it is in or on an aircrafi, watercraft or
"auto"; or

¢. While it is being moved from an aircraft,
watercraft or "auto" to the place where it is
finally delivered:;

but "loading or unloading” does not include the
movement of property by means of a mechanical
device, other than a hand truck, that is not
attached to the aircraft, watercraft or "auto".

"Mobile equipment” means any of the following
types of land vehicles, including any attached
machinery or equipment:

a. Bulidozers, farm machinery, forklifts and other
vehicles designed for use principally off pubiic
roads;

b. Vehicles maintained for use solely on or next to
premises you own or rent;

¢. Vehicles that travel on crawler treads;

d. Vehicles, whether self-propelled or not,
maintained primarily to provide mobility to
permanently mounted:

(1) Power cranes, shovels, loaders, diggers or
drills; or

(2) Road construction or resurfacing equipment
such as graders, scrapers or rollers;

e. Vehicles not described in Paragraph a., b., c.
or d. above that are not self-propelled and are
maintained primarily to provide maobility to
permanently attached equipment of the
following types:

{1) Air compressors, pumps and generators,
including  spraying, welding, building
cleaning, geophysical exploration, lighting
and well servicing equipment; or

{2) Cherry pickers and similar devices used to
raise or lower workers;

f. Vehicles not described in Paragraph a., b., c.
or d. above maintained primarily for purposes
other than the transportation of persons or
cargo.

CG 00010413
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However, self-propelled vehicles with the
following types of permanently attached
equipment are not "mobile equipment” but will
be considered "autos™:

{1) Equipment designed primarily for:
(a) Snow removal;

(b) Road maintenance, but not construction
or resurfacing; or

(¢) Street cleaning;

(2) Cherry pickers and similar devices mounted
on automobile or truck chassis and used to
raise or lower workers; and

(3} Air compressors, pumps and generators,
including  spraying, welding, building
cleaning, geophysical exploration, lighting
and well servicing equipment.

However, "mobile equipment" does not include
any land vehicles that are subject to a compulsory
or financial responsibility law or other  motor
vehicle insurance law where it is licensed or
principally garaged. Land vehicles subject to a
compulsory or financial responsibility law or other
motor vehicle insurance law are considered
“autos”.

"Ocourrence” means an accident, including
continuous or repeated exposure to substantially
the same general harmful conditions.

"Personal and advertising injury" means injury,
including consequential "bodily injury”, arising out
of one or more of the following offenses:

a. False arrest, detention or imprisonment;
b. Malicious prosecution;

©. The wrongful eviction from, wrongful entry into,
or invasion of the right of private occupancy of
a room, dwelling or premises that a person
oceupies, committed by or on behalf of its
owner, landlord or lessor;

d. Oral or written publication, in any manner, of
material that slanders or libels a person or
organization or disparages a person's or
organization's goods, products or services;

e. Oral or written publication, in any manner, of
material that viclates a person's right of
privacy;

£, The use of ancther's advertising idea In your
"advertisement"; or

g- Infringing upon another's copyright, trade dress
or slogan in your "advertisement”,

"Poliutants” mean any solid, liquid, gaseous or
thermal irritant or contaminant, including smoke,
vapor, soof, fumes, acids, alkalis, chemicals and
waste. Waste includes materials to be recycled,
reconditioned or reclaimed.

© Insurance Services Office, Inc., 2012

16. "Products-completed operations hazarg":

a. Includes all "bodily injury" and “properly
damage" occurring away from premises you
own or rent and arising out of "your product" or
"your work™ except:

{1) Products that are stili in your physical
possession; or

(2) Work that has not yet been completed or
abandoned. However, "your work" will be
deemed completed at the earliest of the
following times:

(a) When all of the work called for in your
contract has been completed.

{(b) When all of the work to be done at the
job site has been completed if your
contract calls for work at more than one
iob site.

(c) When that part of the work done at a job
site has been put to its infended use by
any person or organization other than
another contractor or subcontractor
working on the same project.

Work that may need service, maintenance,
correction, repair or replacement, but which
is otherwise complete, will be treated as
completed.

b. Does not include "bodily injury" or "property
damage" arising out of;

(1) The transportation of property, unless the
injury or damage arises out of a condition in
or on a vehicle not owned or operated by
you, and that condition was created by the
"loading or unloading” of that vehicle by any
insured;

(2) The existence of tools, uninstalled
equipment or abandoned or unused
materials; or

(3} Products or operations for which the
classification, listed in the Declarations or in
a policy Schedule, states that products-
completed operations are subject to the
General Aggregate Limit,

17."Property damage” means:

a. Physical injury to tangible property, including
all resulting loss of use of that property. All
such loss of use shall be deemed to occur at
the time of the physical injury that caused it; or

b. Loss of use of tangible property that is not
physically injured. All such loss of use shall be
deemed to occur at the time of the
"occurrence” that caused it.

For the purposes of this insurance, electronic data
is not tangible property.
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As used in this definition, electronic data means
information, facts or programs stored as or on,
created or used on, or transmitted to or from
computer software, including systems and
applications software, hard or floppy disks, CD-
ROMs, tapes, drives, cells, data processing
devices or any other media which are used with
etectronically controlled equipment.

18."Suit" means a civil proceeding in which damages
because of "bodily injury", "property damage" or
"personal and advertising injury” to which this
insurance applies are alleged. "Suit" includes:

a. An arbifration proceeding in which such
damages are claimed and to which the insured
must submit or does submit with our consent;
or

b. Any other alternative dispute resolution
proceeding in which such damages are
claimed and to which the insured submits with
our consent.

19."Temporary worker" means a person who is
furnished to you to substitute for a permanent
“employee" on leave or to meet seasonal or short-
term workload conditions.

20."Volunteer worker" means a person who is not
your "employee”, and who donates his or her work
and acts at the direction of and within the scope of
duties determined by you, and is not paid a fee,
salary or other compensation by you or anyone
else for their work performed for you,

21,"Your product™
a. Means:

(1) Any goods or products, other than real
property, manufactured, sold, handied,
distributed or disposed of by:

{a} You;
(b} Others trading under your name; or

(¢) A person or organization whose
business or assets you have acquired;
and

{2) Containers (other than vehicles), materials,
parts or equipment furnished in connection
with such goods or products.

Page 16 of 16
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b. Includes:

(1) Warranties or representations made at any
time with respect fo the fithess, quality,
durability, performance or use of "your
product”; and

(2) The providing of or failure to provide
warnings or instructions.

¢. Does not include vending machines or other
property rented fo or located for the use of
others but not sold.

22."Your work™:
a. Means:

(1) Work or operations performed by you or on
your behalf; and

{2) Materials, parts or equipment furnished in
connection with such work or operations.

b. Includes:

(1) Warranties or representations made at any
time with respect to the fitness, quality,
durability, performance or use of "your
work”; and

{2) The providing of or failure to provide
warnings or instructions.
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COMMON POLICY CONDITIONS

A. Cancellation

1. The first Named Insured shown in the Declara-
tions may cancel this policy by mailing or deliv-
ering to us advance written nofice of cancella-
tion.

2. We may cancel this policy by mailing or deliver-
ing to the first Named Insured written notice of
cancellation at least;

a. 10 days before the effective date of cancel-
lation If we cancel for nonpayment of pre-
mium; or

b. 30 days before the effective date of cancel-
{ation if we cancel for any cther reason.

3. We will mail or deliver our notice to the first
Named insured's last mailing address known to
us.

4. Notice of cancellation will state the effective
date of cancellation. The policy pericd will end
on that date.,

5. If this policy is cancelled, we will send the first
Named Insured any premium refund due. If we
cancel, the refund will be pro rata. if the flrst
Named insured cancels, the refund may be
less than pro rata. The cancellation will be ef-
fective even if we have not made or offered a
refund.

6. [f notice is mailed, proof of malling will be suffi-
cient proof of notice.

. Changes

This policy contains all the agreements between
you and us concerning the insurance afforded.
The first Named Insured shown in the Declarations
is authorized to make changes in the terms of this
policy with our consent. This policy's terms can be
amended or waived only by endorsement issued
by us and made a part of this policy.

. Examination Of Your Books And Records

We may examine and audit your books and re-
cords as they relate to this policy at any time dur-
ing the policy period and up to three years after-
ward.

D. Inspections And Surveys

1. We have the right to:
a. Make inspections and surveys at any time;

Copyright, Insurance Services Office, Inc., 1998

All Coverage Parts included in this policy are subject to the following conditions.

b. Give you reports on the conditions we find;
and

¢. Recommend changes.

2. We are not obligated to make any inspections,
surveys, reports or recommendations and any
such actions we do undertake relate only to in-
surability and the premiums to be charged. We
do not make safety inspections. We do not un-
dertake to perform the duty of any person or
organization to provide for the health or safety
of workers or the public. And we do not warrant
that conditions:

a. Are safe or healthful; or

b. Comply with laws, regulations, codes or
standards.

3. Paragraphs 1. and 2. of this condition apply not
only to us, but also to any rating, advisory, rate
service or similar organization which makes in-
surance inspections, surveys, reports or rec-
oemmendations.

4. Paragraph 2. of this condition does not apply to
any inspections, surveys, reporis or recom-
mendations we may make relative to certifica-
tion, under state or municipal statutes, ordi-
nances or regulations, of boilers, pressure ves-
sels or elevators.

. Premiums

The first Named Insured shown in the Declara-
tions:

1. Is responsible for the payment of all premiums;
and

2. Will be the payee for any return premiums we
pay.

. Transfer Of Your Rights And Duties Under This

Policy

Your rights and duties under this policy may not be
fransferred without our written consent except in
the case of death of an individual named insured.

if you die, your rights and duties will be transferred
to your legal representative but only while acting
within the scope of duties as your legal representa-
tive. Untit your legal representative is appointed,
anyone having proper temporary custody of your
property will have your rights and duties but only
with respect to that property.

Page 1 of 1
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ALLIANCE OF
EJ| NoNPROFITS FOR

INSUR ANCE

A Head for Insurance. A Heart for Nonprofits.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

CONSTRUCTION AND CONVERSION EXCLUSION
This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
SOCIAL SERVICE PROFESSIONAL LIABILITY COVERAGE FORM

This insurance does not apply to “bodily injury”, “property damage”, “personal and advertising injury” or any claim for
“damages” caused by or arising out of or in any way related to the following:

1. Any "construction” conducted by you or on your behalf; or,

2. “Your work" on any building or other structure which is deemed completed for which a claim relating to
“construction” has been presented; or,

3. "Your work” which is completed and may need correction, reptacement or repair.

For purposes of this endorsement, “your work” will be deemed completed at the earliest of the following times:

1. When all of the work called for in your contract has been completed.

2. When all of the work to be done at each specific job site has been completed if your contract calls for
work at more than one job site.

3. When that part of the work done at the job site has been put to its intended use by any person or
organization other than another contractor or subcontractor working on the same project.

For the purpose of this endorsement, “construction” is defined as all operations, including “your work” caused by,
arising out of or in any way related to original construction, development, conversion, demolition, remodeling and ail
other changes, structural and non-structural, to any building or structure.

For purposes of this endorsement, “your work” is defined to mean work or operations performed by you or on your
pehalf and materials, parts or equipment fumished in connection with such work or operations. “Your work” is
defined to include warranties or representation made at any time with respect to the fitness, quality, durability,
performance or use of “your work”; and the providing of or failure to provide warnings or instructions.

This exciusion does not apply to:
1. Service or maintenance of a building or structure which is owned by or leased to you; or,

2. “Construction”, including “your work”, that has not yet been completed or has not otherwise been
abandoned.

ANI-RRG-E34 09 18 Page 10of 1




ALLIANCE OF
£J'' NonrroFiTs FOR

INSUR ANCE

A Head for Insurance. A Heart for Nonprofits.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EMPLOYEE PERSONAL AUTO REIMBURSEMENT
This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

We agree to pay the lesser of the personal auto insurance comprehensive deductible, or the actual cost of repair
in the absence of personal auto insurance comprehensive coverage, up to $1,000 to an employee or volunteer of
the Insured if the personal auto of the employee or volunteer is damaged by a client of the Insured. The most we
will pay during a policy term is limited to $3,000.

ANERRG E29 12 09 Page 1of 1



COMMERCIAL GENERAL LIABILITY
CG 21 471207

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
EMPLOYMENT-RELATED PRACTICES EXCLUSION

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. The following exclusion is added to Paragraph 2., B. The following exclusion is added to Paragraph 2.,

CG 21471207

Exclusions of Section | — Coverage A — Bodily
Injury And Property Damage Liability:

This insurance does not apply to:
"Bodily injury” to:
(1) A person arising out of any:

(a) Refusal to employ that person;

(b} Termination of that person's employment;
or

{¢) Employment-related practices, policies,
acts or omissions, such as coercion, demo-
tion, evaluation, reassignment, discipline,
defamation, harassment, humiliation, dis-
crimination or malicious prosecution di-
rected at that person; or

(2) The spouse, child, parent, brother or sister of
that person as a consequence of "bodily injury"
to that person at whom any of the employment-
related practices described in Paragraphs (a),
(b}, or (¢) above is directed.

This exclusion applies:

(1) Whether the injury-causing event described in
Paragraphs (a), {b) or (¢} above occurs before
employment, during employment or after em-
ployment of that person;

{2) Whether the insured may be liable as an em-
ployer or in any other capacity; and

(3) To any obligation to share damages with or
repay somecne else who must pay damages
because of the injury.

@ iSO Properties, Inc., 2006

Exclusions of Section | — Coverage B — Person-
al And Advertising Injury Liability:

This insurance does not apply to:
"Personal and advertising injury” to:
(1) A person arising out of any:

{a) Refusal to employ that person;

(b) Termination of that person's employment;
or

(¢} Employment-related practices, policies,
acts or omissions, such as cosrcion, demo-
tion, evaluation, reassignment, discipline,
defamation, harassment, humiliation, dis-
crimination or malicious prosecution di-
rected at that person; or

(2) The spouse, child, parent, brother or sister of
that person as a consequence of "personal and
advertising injury" to that person at whom any
of the employment-related practices described
in Paragraphs (a), (b}, or {c) above is directed.

This exclusion applies:

(1) Whether the injury-causing event described in
Paragraphs (a), (b} or {c) above occurs before

employment, during employment or after em-
ployment of that person,;

(2) Whether the insured may be liable as an em-
ployer or in any other capacity; and

{3) To any obligation to share damages with or
repay someone else who must pay damages
because of the injury.

Page 1 of 1
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COMMERCIAL GENERAL LIABILITY
CG21090615

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
EXCLUSION - UNMANNED AIRCRAFT

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. Exclusion 2.g. Aircraft, Auto Or Watercraft under This Paragraph ¢.(2) applies even if the
Section | — Coverage A — Bodily Injury And claims against any insured allege
Property Damage Liability is replaced by the negligence or other wrongdoing in the
following: supervision, hiring, empioyment, training
2. Exclusions of monitoring of others by that insured, if

. the "occurrence” which caused the
This insurance does not apply to: “podily injury" or "property damage"
g. Aircraft, Auto Or Watercraft involved the ownership, maintenance,

use or entrustment to cothers of any

(1) Unmanned Aircraft aircraft (other than "unmanned aircraft”),

"Bodily injury" or ‘“property damage" “auto” or watercraft that is owned or
arising out of the ownership, operated by or rented or loaned to any
maintenance, use or entrustment fo insured.

others of any aircraft that is an

"unmanned aircraft”. Use Includes This Paragraph g.(2) does not apply to:

operation and "loading or unloading”. (@) A watercraft while ashore on

This Paragraph g.(1)} applies even if the premises you own or rent;

claims against any insured allege (b) A watercraft you do not own that is:

negligence or other wrongdoing in the (i) Less than 26 feet long: and

supervision, hiring, employment, training Y .

or monitoring of others by that insured, if (i) Not being ufsed to carry persons

the “occurrence” which caused the or property for a charge;

"podily injury" or ‘“properly damage" (c) Parking an "auto” on, or on the ways

involved the ownership, maintenancs, next to, premises you own or rent,

use or enfrustment fo others of any provided the "auto" is not owned by

aircraft that is an "unmanned aircraft". or rented or loaned to you or the
(2) Aircraft (Other Than Unmanned insured;

Alrcraft), Auto Or Watercraft (d) Liability assumed under any "insured

"Bodilv iniury” " " contract” for  the oyvnershxp.

arising !gfj? %rf p{ggertyovsr?é?:ﬁiz maintenance or use of aircraft or

maintenance, use or entrustment to watercraft; or

others of any aircraft (other than

"unmanned  aircraft"), “auto" or

watercraft owned or operated by or
rented or loaned to any insured. Use
includes operation and ‘loading or
unloading",

CG 210906 15 © Insurance Services Office, Inc., 2014 Page 1 of 2



{e) "Bodily injury" or "property damage"
arising out of:

(i) The operation of machinery or
equipment that is attached to, or
part of, a land vehicle that would
qualify under the definition of
"mobile equipment” if it were not
subject to a compuisory or
financial responsibility law or
other motor vehicle insurance law
where it is licensed or principally
garaged; or

(ii) The operation of any of the
machinery or equipment listed in
Paragraph f.{(2) or f.(3) of the
definition of "mobile equipment".

B. The following exclusion is added to Paragraph 2.
Exclusions of Coverage B - Personal And
Advertising Injury Liability:

2. Exclusions
This insurance does not appiy to;
Unmanned Aircraft

"Parsonal and advertising injury" arising out of
the ownership, maintenance, use or
entrustment to others of any aircraft that is an
"unmanned aircraft". Use includes operation
and "loading or unloading".

This exclusion applies even if the claims
against any insured allege negligence or other
wrongdoing in  the supervision, hiring,
employment, training or monitoring of others by
that insured, if the offense which caused the
"personal and advertising injury” involved the
ownership, maintenance, use or entrustment to
others of any aircraft that is an "unmanned
aircraft".

This exclusion does not apply to:

a. The use of another's advertising idea in
your "advertisement”; or

b, Infringing upon another's copyright, trade
dress or slogan in your "advertisement”,

C. The following definition is added to the Definitions
section:

"Unmanned aircraft” means an aircraft that is not:
1. Designed;

2. Manufactured; or

3. Medified after manufacture;

to be controlled directly by a person from within or
on the aircraft,
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COMMERCIAL GENERAL LIABILITY
CG21730115

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
EXCLUSION OF CERTIFIED ACTS OF TERRORISM

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

LIQUOR LIABILITY COVERAGE PART

EMPLOYEE BENEFITS LIABILITY COVERAGE

IMPROPER SEXUAL CONDUCT AND PHYSICAL ABUSE LIABILITY COVERAGE PART
DIRECTORS AND OFFICERS LIABILITY POLICY

A. The following exclusion is added: b. The act is a violent act or an act that is
This i t : dangerous to human life, _property or
his insurance does not apply o infrastructure and is committed by an
TERRORISM individual or individuals as part of an effort
"Any injury or damage" arising, directly or to coerce the civilian population of the
indirectly, out of a "certified act of terrorism™. United States or fo influence the policy or

affect the conduct of the United States
Government by coercion,

C. The terms and Hmitations of any terrorism
exclusion, or the inapplicability or omission of a
terrorism exclusion, do not serve to create
coverage for injury or damage that is otherwise
excluded under this Coverage Part,

B. The following definitions are added:

1. For the purposes of this endorsement, "any
injury or damage" means any injury or damage
covered under any Coverage Part to which this
endorsement is applicable, and includes but is
not [limited to “bodily injury", ‘"property
damage”, "personal and advertising injury®,
“injury" or "environmental damage" as may be
defined in any applicable Coverage Part,

2. "Certified act of terrorism” means an act that Is
certified by the Secretary of the Treasury, in
accordance with the provisions of the federal
Terrorism Risk Insurance Act, to be an act of
terrorism pursuant to such Act. The criteria
contained in the Terrorism Risk Insurance Act
for a "certified act of terrorism" include the
following:

a. The act resulted in insured losses in excess
of $5 million in the aggregate, attributable to
all types of insurance subject to the
Terrorism Risk Insurance Act; and
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ALLIANCE OF
NONPROFITS FOR

INSUR ANCE

A Head for Insurance. A Heart for Nonprofits.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

FIREARMS SUBLIMIT ENDORSEMENT

This endorsement madifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE FORM

SECTION | - COVERAGES
COVERAGE A - BODILY INJURY AND PROPERTY DAMAGE LIABILITY
2. Exclusions, is amended to include:
r. Firearms

“Bodily injury’ or “property damage” for damages In excess of $1,000,000, which are caused by, arises out
of, or in any way related to:

(a) The use of or failure to use any “firearm” by, at the instruction of, at the direction of, or arising out of any
act or omission by you, any insured, or contractor, subcontractor or independent contractor for whom
you or any insured is legally responsible;

{b) The negligent employment, investigation, hiring, supervision, training or retention by you, any insured, or
any contractor, subcontractor or independent contractor for whom you or any insured is legally
responsible, with respect to the use of or failure to use any “firearm”; or

(¢} The rendering of, or failure to render care necessitated by anyone injured by the use of or failure to use
any “firearm” by you, any insured or by any contractor, subcontractor or independent contractor for whom
you or any insured is legally responsible.

This exclusion applies to any liability for payment for damages, defense costs and fees including any payments made
pursuant to SUPPLEMENTARY PAYMENTS COVERAGES A AND B within this Coverage Form. Any payment made
pursuant to this FIREARMS SUBLIMIT ENDORSEMENT will decrease the General Aggregate Limit included within
the Commercial General Liability Coverage Form to which this endorsement is attached.

(1) For the purpose of this endorsement, “firearm” means any gun including but not limited to handguns, rifles,
shotguns, tasers, stun guns or projectile weapons which use bullets or shoot projectiles.
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ALLIANCE OF
NONPROFITS FOR

INSUR ANCE

A Head for Insurance. A Heart for Nonprofits.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

FIREWORKS EXCLUSION

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE FORM

This insurance does not apply to “bodily Injury,” “property damage,” or “personal and advertising injury’ arising out of
the use, handling, distribution or sale of fireworks or any similar explosive device or material, including but not limited
to a cherry bomb, firecracker, flare, rocket, skyrocket, sparklers andfor squib.

We shall not be obligated to investigate on behalf of an "insured” or to defend or indemnify an “insured” or any
person or entity claiming any right under the policy for the matters excluded in this endorsement. Defense and
Supplementary Payments shall not apply to any loss, cost, expense, claim or "sult” excluded under any provision
set forth above.
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ALLIANCE OF
NONPROFITS FOR

INSUR ANCE

A Head for Insurance. A Heart for Nonprofits.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ [T CAREFULLY.

FISCAL SPONSOR LIMITATION OF COVERAGE

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
BUSINESS AUTO COVERAGE FORM

This insurance does not apply to "bodily injury,” “property damage,” or “personal and advertising injury” arising out of
an Insured's status as a “fiscal sponsor” until:

a. The first Named Insured enters into a “fiscal sponsor agreement” arising out of or in connection with the
First Named Insured’s status as a “fiscal sponsor” for that person, entity or organization; and

b. The first Named Insured provides any underwriting information and pays any additional premium required
by us.

This insurance does not apply to “bodily injury” or “property damage” that occurs before the first Named Insured enters
into the “fiscal sponsor agreement” which is subject of the claim, loss, damage or expense or because of an offense
that constitutes “personal and advertising injury” that is committed before the first Named Insured enters into the “fiscal
sponsor agreement” which is the subject of the claim, loss, damage or expense.

If there is other insurance available to any party pursuant to a “fiscal sponsor agreement” for “bodily injury,”
"property damage,” or “personal and advertising injury” which are covered by this endorsement, including but not
limited fo a duty to defend the first Named Insured by that other insurance, the coverage provided by this
endorsement is excess to that other insurance.

“Fiscal sponsor” is defined to mean the first Named Insured’s status as the entity or organization which offers its legal
and tax-exempt status to another person, entity or organization pursuant to a “fiscal sponsor agreement”; who
participates in the operations of that person, entity or organization by receiving assets and incurring liabiiities for the
mutual benefit of pursuing charitable goals; and in consideration for the benefit of that person, entity or organization
has assumed responsibility to manage programs, events, revenue, grants, contributions, contracts and/or insurance
programs.

"Flscal sponsor agreement” is defined as a written contract or agreement by the first Named Insured with a person,

entity and/for organization in which the first Named Insured agrees to serve as a “fiscal sponsor” for such person, entity
or organization,
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COMMERCIAL GENERAL LIABILITY
CG 02 2003 12

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

FLORIDA CHANGES -
CANCELLATION AND NONRENEWAL

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

ELECTRONIC DATA LIABILITY COVERAGE PART

LIQUOR LIABILITY COVERAGE PART

POLLUTION LIABILITY COVERAGE PART

PRODUCT WITHDRAWAL COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

A. Paragraph 2. of the Cancellation Common Policy (2) The policy was obtained by a material
Condition is replaced by the foliowing: misstatement;
2. Cancellation Of Policies In Effect (3) Failure to comply with underwriting
a. For 90 Days Or L requirements established by the insurer
? ‘y ess | within 90 days of the effeclive date of
If thlfs policy has been in ?ﬂ?ﬁ" for 9:0 dags coverage;
or less, we may cancel this policy by . . :
mailing or delivering to the firsﬁ Named 4 A substantial change in the risk covered
Insured written notice of cancellation, by the policy; o
accompanied by the reasons for {5) The cancellation is for all insureds under
cancellation, at least: such policles for a given class of
(1} 10 days before the effective date of insureds,
cancellation i we cancel for If we cancel this policy for any of these
nonpayment of premium; or reasons, we will mail or deliver to the first
(2) 20 days before the effective date of Named = Insured written notice of
canceliation if we cancel for any other canceliation, accompanlled by the reasons
reason, except we may cancel for cancellation, at feast:
immediately if there has been: (a) 10 days before the effective date of
(8 A materiadl  misstatement  or cancellation if we cancel for
misrepresentation; or nonpayment of premium; or
(b) A failure to comply with the (b) 45 days before the effective date of
underwriting requirements canceltation if we cancel for any of
established by the insurer. the other reasons stated in

Paragraph 2.b.

. ForMore T
b ore Than 90 Days B. Paragraph 3. of the Cancellation Common Policy

If this policy has been in effect for more Condition is replaced by the following:

than 90 days, we may cancel this policy . , . . ;
only for one or more of the following 3. We will mail or deliver our notice to the first
reaSONS: Named Insured at the fast mailing address

. known to us.
(1} Nonpayment of premium;
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The cancellation will be effective even if we
have not made or offered a refund.

D. The following is added and supersedes any other

C. Paragraph 5. of the Cancellation Common Policy
Condition is replaced by the following:

5. If this policy is cancelled, we will send the first

Page 2 of 2

Named Insured any premium refund due. if we

provision to the contrary:

cancel, the refund will be pro rata. If the first Nonrenewal
Named Insured cancels, the refund may be . . i i
less than pro rata. If the return premium is not 1. If we decide not to renew this poficy, we will

refunded with the notice of cancellation or
when this policy is returned to us, we will mail
the refund within 15 working days after the
date canceliation takes effect, unless this is an
audit policy.

If this is an audit policy, then, subject to your
full cooperation with us or our agent in securing
the necessary data for audit, we will return any
premium refund due within 9C days of the date
cancellation takes effect. if our audit is not
completed within this time limitation, then we
shall accept your own audit, and any premium
refund due shall be mailed within 10 working
days of receipt of your audit,

© Insurance Services Office, Inc., 2011

mail or deliver to the first Named Insured
written notice of nonrenewal, accompanied by
the reason for nonrenewal, at least 45 days
prior to the expiration of this policy.

Any notice of nonrenewal will be mailed or
delivered to the first Named Insured at the last
mailing address known to us. If nolice is
mailed, proof of mailing will be sufficient proof
of notice.

CG02200312




| ALLIANCE OF
D NONPROFITS FOR

INSUR ANCE

A Head for Insurance. A Heart for Nonprofits.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

FUNDRAISER AND EVENT
ENDORSEMENT

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART

This insurance applies to those sums that an insured becomes legally obligated to pay as damages because of
"bodily injury”, "property damage”, or "personal and advertising injury” arising out of a "fundraiser’ or “event”.
Except for a "fundraiser” or “event” that is specifically scheduled on the policy, this insurance does not apply to

liability arising out of a "fundraiser" or “event” which involves, directly or indirectly, any of the following:

*  Any "fundraiser" or "event” with more than 500 people present at any one time

* Animals {including, but not limited to, animals involved In rodeos, petting zoos, animal exhibitions)
= Athletic activities or contests, not including golf or bowling

+  Carnivals, circuses, fairs, festivals, parades

+ Powered Rides or Amusernent attractions (including, but not imited to, climbing walls, slides,
mechanical bulls, bungee jumps)
+ Firearms or weapons

+  Water events (including, but not limited to, activities involving swirnming pools, lakes, rivers or
other bodies of water)

+  Trampolines, bounce houses, rebounding equipment, inflatable amusement or sports devices,
moon walks, or inflatable wrestling or combatant suits.

“Fundraiser” Is any event sponsored or co-sponsored by "you" with the primary purpose of raising
monetary contributions.

“Event” is any activity sponsored or co-sponsored by "you" apart from your regular scope of operations

ANI-RRG-E70 03 19 Page 1 of 1



POLICY NUMBER:

COMMERCIAL GENERAL LIABILITY
CG 22440413

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION — SERVICES FURNISHED BY
HEALTH CARE PROVIDERS

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Description Of Operations:

Information required to complete this Schedule, if not shown above, will be shown In the Declarations.

The following exclusion is added to Paragraph 2.
Exclusions of Section | — Coverage A — Bodily
Injury And Property Damage Liability and
Paragraph 2. Exclusions of Section | - Coverage B
- Personal And Advertising Injury Liability:

With respect to any operation shown in the Schedule,
this insurance does not apply to "bodily injury”,
"property damage” or "personal and advertising injury”
arising out of:

1. The rendering of or failure to render:
a. Medical, surgical, dental, X-ray or nursing

service, treatment, advice or instruction, or the
related furnishing of focd or beverages;

b. Any health or therapeutic service, treatment,
advice or instruction; or

¢. Any service, treatment, advice or instruction for
the purpose of appearance or skin
enhancement, hair removal or replacemsnt or
personal grooming;

CG 22440413

© Insurance Services Office, Inc,, 2012

2. The furnishing or dispensing of drugs or medical,
dental or surgical supplies or appliances; or

3. The handling or treatment of dead bodies,
including autopsies, organ donation or other
procedures.

This exclusion applies even if the claims against any
insured allege negligence or other wrongdoing in the
supervigion, hiring, employment, training or
monitoring of others by that insured, if the
"occurrence” which caused the "bodily injury" or
"property damage”, or the offense which caused the
"personal and advertising injury", involved that which
is described in Paragraph 1., 2. or 3.
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ALLIANCE OF
NONPROFITS FOR

INSUR ANCE

A Head for insurance, & Heart for Nonprofits.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

IMPROPER SEXUAL CONDUCT AND
PHYSICAL ABUSE EXCLUSION -

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

The insurance provided by this policy affords NO COVERAGE with respect to any claim, suit
or cause of action which arises from, or is in any way related to liability arising out of:

A. Any form of improper sexual conduct, including but not limited to any actual, alleged,
attempted, proposed or threatened sexual abuse, sexual molestation, sexual
harassment, sexual assault, sexual battery, sexual exploitation, erotic physical contact
or sexual injury by anyone to any person;

B. Any form of physical abuse, including but not limited to assault, including assault with
a deadly weapon or with force likely to produce bodily harm, battery or unreasonable
physical resiraint or constraint by anyone to any person. This exclusion does not
apply to “bodily injury” resulting from the use of reasonable force to protect persons

or property;

C. The employment, investigation, supervision or retention of a person for whom any
insured is or ever was legally responsible and whose conduct would be excluded by
{A) or {B) above;

D. The fallure to report an incident of any form of improper sexuat conduct or physical

abuse 1o the proper authorities, or the withholding of pertinent information concerning
the same from such authorities; or :

E. The failure to provide professional services to any person or the neglect of the
therapeutic needs of any person because of improper sexual conduct or physical
abuse following any form of improper sexual conduct or physical abuse for which an
insured could be legally liable.

This exclusion shall apply regardiess of the legal form ANY claim or complaint may take, and
shall apply to each and every cause of action and allegation contained in a claim or
complaint, if ANY cause of action or allegation in that claim or complaint, in ANY manner,
sets forth an allegation of ANY form of improper sexual conduct or physical abuse. For
example, if a claim is made or a complaint is filed against an individual or entity referred to in
paragraph A or B above, there is NO COVERAGE for ANY individual or entity under the
policy, regardiess of ANY other coverage provisions that might otherwise apply.
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BINDING ARBITRATION CLAUSE

Notwithstanding any other term set forth herein, the parties hereby agree that any dispute

which arises from the application of this exclusion shall be resclved through binding arbitration.
The parties acknowledge that by agresing to binding arbitration they are waiving the right to a

jury trial. Binding arbitration shall take place in San Francisco, unless otherwise agreed upon and
shall be conducted by a single neutral arbitrator selected by the American Arbitration Association,
pursuant to its rules. The arbitrator shall apply the law of the state or the District where the policy
to which this exclusion is attached, and is issued. The cost of the arbitration shall be shared equally
by the participants.

COVERAGE AVAILABLE (OPTIONAL)
IMPROPER SEXUAL CONDUCT AND PHYS!ICAL ABUSE LIABILITY COVERAGE

Coverage for improper sexual conduct and physical abuse liability may be purchased as an
optional coverage. This optional improper sexual conduct and physical abuse liability
coverage is provided only by the Improper Sexual Conduct and Physical Abuse Liability
Caoverage Form. Such coverage is provided only if it is shown in the Declarations page to this
policy, the additional premium indicated has been paid, and the Improper Sexual Conduct
and Physical Abuse Liability Coverage Form has been issued by us.
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ALLIANCE OF
NONPROFITS FOR

INSUR ANCE

A Head for Insurance. A Heart for Nonprofits.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

EXCLUSION - LIABILITY ARISING OUT OF LEAD

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE FORM

This insurance does nat apply fo:

1. "bodily injury", "property damage"” or "personal and advertising injury" arising out of, resulting from, or in any
way caused by or related to the actual, alleged or threatened ingesfion, inhalation, absorption, or exposure
to iead in any form from any source; or

2. any loss, expense, liability or other type of obligation arising out of or resulting from, or in any way related to
any:
a, claim, suit, request, demand, directive, or order by or on behalf of any person, entity, or

governmental authority that any "insured" or others test for, monitor, clean up, remove, contain,
treat, detoxify, neutralize, or in any way respond to, or assess the effects of lead in any form from
any source, or {o any

b. claim or suit by or on behalf of any person, entity, or governmental authority for damages or any
other relief or remedy because of testing for, monitoring, cleaning up, removing, containing, freating
or detoxifying or neutralizing, or in any way responding to, or assessing the effects of lead in any
form.

We shall not be obligated to investigate on behalf of an “insured" or to defend or indemnify an “insured" or any
person or entity claiming any right under the policy for the matters excluded in this endorsement. Defense and
Supplementary Payments shall not apply to any loss, cost, expense, claim or "suit” excluded under any provision
set forth above,

ANI-E120 09 19 Page 1 of 1



POLICY NUMBER: 2020-57095
Named Insured:  Panhandle Animal Welfare Society, Inc. dba: Paws, In

COMMERCIAL GENERAL LIABILITY
CG20340413

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY,

ADDITIONAL INSURED - LESSOR OF LEASED
EQUIPMENT - AUTOMATIC STATUS WHEN
REQUIRED IN LEASE AGREEMENT WITH YOU

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. Section H —Who Is An Insured is amended to A person's or organization's status as an

CG 20340413

include as an additional insured any person(s) or
organization(s) from whom you lease equipment
when you and such person(s) or organization(s)
have agreed in writing in a contract or agreement
that such person(s) or organization(s}) be added as
an additional insured on your policy. Such
person(s) or organization{s) is an insured only with
respect to liability for "bodily injury”, "property
damage” or "personal and advertising injury”
caused, in whole or in part, by your maintenance,
operation or use of equipment leased to you by
such person(s) or organization(s).

However, the insurance afforded to such additional

insured:

1. Only applies to the extent permitted by law;
and

2. Will not be broader than that which you are
required by the contract or agreement to
provide for such additional insured.

© Insurance Services Office, Inc., 2012

additicnal insured under this endorsement ends
when their contract or agreement with you for such
feased equipment ends.

. With respect to the insurance afforded to these

additional insureds, this insurance does not apply
to any "occurrence” which takes place after the
equipment lease expires.

. With respect to the insurance afforded to these

additional insureds, the following is added to
Section lil - Limits Of insurance:

The most we will pay on behalf of the additional

insured is the amount of insurance:

1. Required by the contract or agreement you
have entered into with the additional insured;
or

2. Available under the applicable Limits of
Insurance shown in the Declarations;
whichever is less.

This endorsement shall not increase the

applicable Limits of Insurance shown in the
Declarations.
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ALLIANCE OF
NONPROFITS FOR

INSUR ANCE

A Head for lnsurance. A Haart for Nonprofits.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

LIBERALIZATION
This endorsement modifies insurance provided under the following:

LIQUOR LIABILITY COVERAGE FORM

The following is added to the conditions section:

If we revise this coverage form or Its endorsements during this policy period to provide more coverage without an
additional premium charge, your policy will automatically provide the additional coverage as of the day the
revision is effective.
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! ALLIANCE OF
| NONPROFITS FOR

INSUR ANCE

A Head for Insurance. A Heart for Nonprofits,

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

LIBERALIZATION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
SOCIAL SERVICE PROFESSIONAL LIABILITY COVERAGE FORM
EMPLOYEE BENFITS LIABILITY ENDORSEMENT

The following is added to the conditions section:

if we revise this coverage form or its endorsements during this policy period to provide more coverage without
an additional premium charge, your policy will automatically provide the additional coverage as of the day the
revision is effective.
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COMMERCIAL GENERAL LIABILITY
CG 00330413

LIQUOR LIABILITY COVERAGE FORM

Various provisions In this policy restrict coverage.
Read the entire policy carefully to determine rights,
duties and what is and is not covered.

Throughout this policy the words "you" and "your"
refer to the Named Insured shown in the Declarations,
and any other person or organization qualifying as a
Named Insured under this policy. The words "we",
"us" and "our" refer to the company providing this
insurance,

The word "insured" means any person or organization
qualifying as such under Section Il — Who Is An
Insured.

Other words and phrases that appear in quotation
marks have special meaning, Refer to Section V -
Definitions,

SECTION | - LIQUOR LIABILITY COVERAGE
1. Insuring Agreement

a. We will pay those sums that the insured
becomes legally obligated to pay as damages
because of "injury” to which this insurance
applies if [iability for such "injury” is imposed on
the insured by reason of the seliing, serving or
furnishing of any alcoholic beverage. We will
have the right and duty to defend the insured
against any "suit" seeking those damages.
However, we will have no duty to defend the
insured against any "suit” seeking damages for
"injury” to which this insurance does not apply.
We may, at our discretion, investigate any
"Injury" and settle any claim or "suit" that may

result. But:
(1) The amount we will pay for damages is
limited as described in Section Il — Limits

Of Insurance; and

{2) Our right and duty to defend ends when we
have used up the applicable limit of
insurance in the payment of judgments or
settlements,

No other obligation or liability to pay sums or
perform acts or services is covered unless
explicitly provided for under Supplementary
Payments.

b. This insurance applies to "injury” only if:

(1) The "injury” occurs during the policy period
in the “"coverage territory”; and

CG 00330413
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(2) Prior to the policy pericd, no insured listed
under Paragraph 1, of Section il — Who Is
An Insured and no "employee" authorized
by you fo give or receive notice of an
"injury" or claim, knew that the "injury" had
occurred, in whole or in part. if such a listed
insured or authorized “"employee" knew,
prior to the policy period, that the “injury"
occurred, then any continuation, change or
resumption of such “injury” during or after
the policy period will be deemed to have
been known prior to the policy period.

c. "Injury” which occurs during the policy period
and was not, prior to the policy period, known
to have occurred by any insured listed under
Paragraph 1. of Section I} = Who Is An Insured
or any "employee” authorized by you to give or
receive notice of an "injury” or claim, includes
any continuation, change or resumption of that
"injury” after the end of the policy period.

d. "Injury” will be deemed to have been known to
have occurred at the earliest time when any
insured listed under Paragraph 1. of Section II
— Who [s An Insured or any "employee"
authorized by you to give or receive notice of
an "injury" or claim:

(1) Reports all, or any part, of the "injury” to us
or any other insurer;
(2) Receives a wrilten or verbal demand or

claim for damages because of the "injury®;
or

{3) Becomes aware by any other means that
"injury" has occurred or has begun to oceur.,

2. Exclusions
This insurance does not apply to:
a. Expected Or Intended Injury

"Injury" expected or intended from the
standpoint of the insured. This exclusion does
not apply to "bodily injury" resulting from the
use of reasonable force to protect persons or
property.

b. Workers' Compensation And Similar Laws

Any obligation of the insured under a workers'
compensation, disability beneflits or
unemployment compensation law or any
similar jaw,
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c. Employer's Liability
"Bedily injury” fo:

(1) An "employee" of the insured arising out of
and in the course of:

(a) Employment by the insured; or

{b) Performing duties related to the conduct
of the insured's business; or

(2) The spouse, child, parent, brother or sister
of that "employee" as a consequence of
Paragraph (1) above.

This exclusion applies whether the insured
may be liable as an employer or in any other
capacity and to any obligation to share
damages with or repay someone else who
must pay damages because of the "injury”.

d. Liquor License Not In Effect

"Injury" arising out of any alcoholic beverage
sold, served or furnished while any required
license is not in effect,

e. Your Product

“Injury" arising out of "your product’. This
exclusion does not apply to "injury" for which
the insured or the insured's indemnitees may
be held liable by reason of:

(1) Causing or contributing to the intoxication of
any person;

(2) The furnishing of alcoholic beverages to a
person under the legal drinking age or
under the influence of alcohot; or

(3) Any statute, ordinance or regulation relating
to the sale, gift, distribution or use of
alcoholic beverages.

f. Other insurance

Any “injury" with respect to which other
insurance is afforded, or would be afforded but
for the exhaustion of the limits of insurance.

This exclusion does not apply If the other
insurance responds fo liability for ‘“injury”
imposed on the insured by reason of the
selling, serving or furnishing of any alcoholic
beverage.

g. War

"Injury”, however caused, arising, direcily or
indirectly, out of:

(1) War, including undeclared or civil war;

(2) Warlike action by a military force, including
action in hindering or defending against an
actual or expected attack, by any
government, sovereign or other authority
using military personnel or other agents; or

{3) Insurrection, rebellion, revolution, usurped
power, or action taken by governmental
authority in hindering or defending against
any of these.

SUPPLEMENTARY PAYMENTS

We will pay, with respect to any claim we investigate
or settle, or any "suit” against an insured we defend:

1. All expenses we incur.

2. The cost of bonds to release attachments, but only
for bond amounts within the applicable limit of
insurance. We do not have to furnish these bonds.

3. All reasonable expenses incurred by the insured at
our request to assist us in the investigation or
defense of the claim or "suit", including actual loss
of earnings up to $250 a day because of time off
from work.

4, All court costs taxed against the Insured in the
"suit', However, these payments do not inciude
attorneys' fees or attorneys' expenses taxed
against the insured,

5. Prejudgment interest awarded against the insured
on that part of the judgment we pay. If we make an
offer to pay the applicable limit of insurance, we
will not pay any prejudgment interest based on
that period of time after the offer.

6. All interest on the full amount of any judgment that
accrues after entry of the judgment and before we
have paid, offered to pay, or deposited in court the
part of the judgment that is within the applicable
fimit of insurance.

7. Expenses incurred by the insured for first aid
administered to others at the time of an event to
which this insurance applies.

These payments will not reduce the limits of
insurance.

SECTION Il - WHO IS AN INSURED
1. If you are designated in the Declarations as:

a. An individual, you and your spouse are
insureds.

b. A partnership or joint venture, you are an
insured. Your members, your partners, and
their spouses are also insureds, but only with
respect to the conduct of your business.

c. A limited liability company, you are an insured.
Your members are also insureds, but only with
respect to the conduct of your business. Your
managers are insureds, but only with respect
to their duties as your managers.
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d. An organization other than a partnership, joint
venture or fimited liability company, you are an
insured. Your "executive officers” and directors
are insureds, but only with respect to their
duties as your officers or directors. Your
stockholders are also insureds, but only with
respect to their liability as stockholders.

e. A frust, you are an insured. Your trustees are
also insureds, but only with respect to their
duties as trustees,

2. Each of the following is also an insured:

a. Your "employees", other than either your
"executive officers" (if you are an organization
other than a partnership, joint venture or fimited
liability company) or your managers {if you are
a limited liability company), but only for acts
within the scope of their employment by you or
while performing duties related to the conduct
of your business. However, none of these
"employees" is an insured for:

(1) “injury™

(@) To you, to your partners or members {if
you are a partnership or joint venture),
to your members (if you are a limited
liability company), or to a co-"employee”
while that co-"employee" is either in the
course of his or her employment or
performing duties related to the conduct
of your business;

{b) To the spouse, child, parent, brother or
sister of that co-"employee” as a
consequence of Paragraph {a) above; or

(c) For which there is any obligation to
share damages with or repay someone
else who must pay damages because of
the injury described in Paragraph (a) or
{b) above,

(2) "Property damage” to property:
(a) Owned or occupied by; or
(b} Rented or loaned;

to that "employee", any of your other
"employees”, by any of your partners or
members (if you are a partnership or joint
venture), or by any of your members (if you
are a limited liability company).

b. Any person or organization having proper
temporary custody of your property if you die,
but only:

(1) With respect to liability arising out of the
maintenance or use of that property; and

(2) Until your legal representative has been
appointed.
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c. Your legal representative if you die, but only
with respect to duties as such. That
representative will have all your rights and
duties under this Coverage Part,

3. Any organization you newly acqguire or form, other
than a partnership, joint venture or limited liability
company, and over which you maintain ownership
or majority interest, will qualify as a Named
Insured if there is no other similar insurance
avaitable to that organization. However:

a. Coverage under this provision is afforded only
until the 90th day after you acquire or form the
organization or the end of the policy period,
whichever is earlier; and

b. Coverage does not apply to "injury" that
occurred before you acquired or formed the
organization.

No person or organization is an insured with respect
to the conduct of any current or past partnership, joint
venhture or fimited liability company that is not shown
as a Named Insured in the Declarations.

SECTION IIf - LIMITS OF INSURANCE

1. The Limits of Insurance shown in the Declarations
and the rules below fix the most we will pay
regardless of the number of:

a. Insureds;
b. Claims made or "suits” brought; or

¢. Persons or organizations making claims or
bringing "suits".
2. The Aggregate Limit is the most we will pay for all
“Injury" as the result of the selling, serving or
furnishing of alcoholic beverages.

3. Subject to the Aggregate Limit, the Each Common
Cause Limit is the most we will pay for all “injury"
sustained by one or more persons or
organizations as the result of the selling, serving
or furnishing of any alcoholic beverage to any one
person.

The Limits of Insurance of this Coverage Part apply
separately to each consecutive annual peried and to
any remaining period of iess than 12 months, starting
with the beginning of the policy pericd shown in the
Declarations, unless the policy period is extended
after issuance for an additional period of less than 12
months. In that case, the additional period will be
deemed part of the last preceding period for purposes
of determining the Limits of Insurance.

SECTION IV - LIQUOR LIABILITY CONDITIONS
1. Bankruptcy

Bankrupfcy or insolvency of the insured or of the
insured's estate will not relieve us of our
obligations under this Coverage Part.
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2. Duties In The Event Of Injury, Claim Or Suit

a. You must see to it that we are notified as scon
as practicable of an "injury” which may result in
a claim. To the extant possible, notice should
include:

(1) How, when and where the "injury" took
place;

{2) The names and addresses of any injured
persons and witnesses; and

(3} The nature and location of any "injury”.

h. If a claim is made or "suit" is brought against
any insured, you must:

(1) Immediately record the specifics of the
claim or "suit” and the date received; and

{2) Notify us as soon as practicable.

You must see to it that we receive written
notice of the claim or "suit" as soon as
practicable.

¢. You and any other involved insured must:

{1} Immediately send us copies of any
demands, notices, summonses or legal
papers received in connection with the
claim or suit";

(2) Authorize us to obtain records and other
information;

(3) Cooperate with us in the investigation or
settlement of the claim or defense against
the "suit”; and

(4) Assist us, upon our request, in the
enforcement of any right against any
person or arganization which may be liable
to the insured because of "injury" to which
this insurance may alsc apply.

d. No insured will, except at that insured's own
cost, voluntarily make a payment, assume any
obligation, or incur any expense, other than for
first aid, without our consent.

3. Legal Action Against Us

No person or organization has a right under this
Coverage Part:

a. To join us as a party or otherwise bring us into
a "suit” asking for damages from an insured; or

b. To sue us on this Coverage Part unless ali of
its terms have been fully complied with.
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A person or organization may sue us to recover on
an agreed sefttement or on a final judgment
against an insured; but we will not be liable for
damages that are not payable under the terms of
this Coverage Part or that are in excess of the
applicable limit of insurance. An agreed settlement
means a settlement and release of liability signed
by us, the insured and the claimant or the
claimant's legal representative.

. Other Insurance

If other valid and collectible insurance is available
to the insured for a loss we cover under this
Coverage Part, our obligaticns are limited as
follows:

a. Primary Insurance

This insurance is primary. Our obligations are
not affected unless any of the other insurance
is also primary. Then, we will share with all that
other insurance by the method described in b.
below.

b. Method Of Sharing

If all of the other insurance permits confribution
by equal shares, we will follow this mathod
also. Under this approach each insurer
contributes equal amounts until it has paid its
applicable limit of insurance or none of the loss
remains, whichever comes first.

If any of the other insurance does not permit
contribution by equal shares, we will contribute
by limits. Under this method, each insurer's
share is based on the ratio of its applicable
limit of insurance to the total applicable limits of
insurance of all insurers.

5. Premium Audit

a. We will compute all premiums for this
Coverage Part in accordance with our rules
and rates,

b. Premium shown in this Coverage Part as
advance premium is a deposit premium only.
At the close of each audit period we will
compute the earned premium for that period
and send notice to the first Named Insured.
The due date for audit and retrospective
premiums is the date shown as the due date
on the bill. If the sum of the advance and audit
premiums paid for the policy period is greater
than the earned premium, we will return the
excess to the first Named Insured.
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c. The first Named Insured must keep records of
the information we need for premium
computation, and send us copies at such times
as we may request,

6. Representations
By accepting this policy, you agree:

a. The statements in the Declarations are
accurate and complete;

b. Those statements are based upon
representations you made to us; and

c. We have issued this policy in reliance upon
your representations,

7. Separation Of Insureds

Except with respect to the Limits of Insurance, and
any rights or dufies specifically assigned in this
Coverage Part to the first Named Insured, this
insurance applies:

a. As if each Named Insured were the only
Named Insured; and

b. Separately to each insured against whom claim
is made or "suit" is brought.

8. Transfer Of Rights Of Recovery Against Others
To Us

If the insured has rights to recover all or part of
any payment we have made under this Coverage
Part, those rights are transferred to us. The
insured must do nothing after loss to impair them.
At our request, the insured will bring "suit" or
transfer those rights to us and help us enforce
them.

9. When We Do Not Renew

If we decide not to renew this Coverage Part, we
will maii or deliver to the first Named Insured
shown in the Declarations written notice of the
nonrenewai not less than 30 days before the
expiration date.

If notice is mailed, proof of mailing will be sufficient
proof of notice.

SECTION V — DEFINFTIONS

1. "Bodily injury" means bodily injury, sickness or
disease sustained by a person, including death
resulting from any of these at any time,

2. "Coverage territory” means:

a. The United States of America (including its
territorles and possessions), Puerto Rico and
Canada;

b, International waters or airspace, but only if the
“injury" occurs in the course of travel or
transportation between any places included in
Paragraph a. above; or

c. All other parts of the world if the "injury” arises
out of:

(1) Goods or products made or sold by you in
the fterritory described in Paragraph a.
above; or

(2) The activities of a person whose home is in
the territory described in Paragraph a.
above, but is away for a short time on your
business;

provided the insured's responsibility to pay
damages is determined in a "suit” on the
merits, in the territory described in Paragraph
a. above or in a settlement we agree to,

. "Employse" includes a ‘leased worker",

"Employee” does not include a “tempaorary
worker".

. "Executive officer" means a person holding any of

the officer positions created by your charter,
constitution, bylaws or any other similar governing
document.

. "Injury” means damages because of "bodily injury"

and "property damage”, including damages for
care, loss of services or ioss of support,

. "Leased worker" means a person leased to you by

a labor leasing firm under an agreement between
you and the labor leasing firm, to perform duties
related to the conduct of your business. "Leased
worker" does not include a "temporary worker",

. "Property damage" means:

a. Physical injury to tangible property, including
all resulting loss of use of that property. All
such loss of use shall be deemed to occur at
the time of the physical injury that caused it; or

b. Loss of use of tangible property that is not
physically injured. All such loss of use shall be
deemed to occur at the time of the occurrence
that caused it.

. "Suit" means a civil proceeding in which damages

because of "injury” to which this insurance applies
are alleged. "Suit" includes:

a. An arbitration proceeding in which such
damages are claimed and to which the insured
must submit or does submit with our consent;
or

b. Any other alternative dispule resolution
proceeding in which such damages are
claimed and to which the insured submits with
our consent.

. "Temporary worker" means a person who is

furnished to you io substitute for a permanent
"employee” on leave or to mest seasonal or short-
term workload conditions.
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10."Your product":
a. Means:

(1) Any goods or products, other than real
property, manufactured, sold, handled,
distributed or disposed of by:

(a) You;
{b) Others trading under your name; or
(c) A person or organization whose

business or assets you have acquired,
and

(2) Containers (other than vehicles), materials,
parts or equipment furnished in connection
with such goods or products.

Page 6 of 6

© Insurance Services Office, Inc., 2012

b. Includes:

(1) Warranties or representations made at any
time with respect to the fitness, quality,
durability, performance or use of "your
product"; and

(2) The providing of or failure to provide
warnings or instructions.

c. Does not include vending machines or other
property rented to or located for the use of
others but not sold.
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& ALLIANCE OF
L NonproFITS FOR

INSUR ANCE

A Head for Insurance. A Heart for Nonprofits.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY

MEMBER CRITERIA

This endarsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE FORM

LIQUOR LIABILITY COVERAGE FORM

BUSINESS AUTO COVERAGE FORM

SOCIAL SERVICE PROFESSIONAL LIABILITY COVERAGE FORM

IMPROPER SEXUAL CONDUCT AND PHYSICAL ABUSE LIABILITY COVERAGE FORM

A named insured of the Alliance of Nonprofits for Insurance (ANI} must meet at least the following criteria;

1. is organized chiefly to provide charitable, religious, educational, or scientific services, but does not include
a hospital;
2. is an organization described in section 501(c)(3) of the Internal Revenue Code and exempt from tax

under section 501(a}), or any corresponding sections of any future federal tax code. Any member which
receives a final determination that it no longer qualifies as an organization described in section 501(c)(3)
of the Internal Revenue Code, or corresponding section of any future tax code, shall immediately notify
the corporation of such determination and the effective date of such determination.
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2 ALLIANCE OF
NONPROFITS FOR

INSUR ANCE

A Head for Insurance. A Heart for Nonprofits,

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

MENTAL ANGUISH ENDORSEMENT

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART

SECTION V — DEFINITIONS, Paragraph 3 is replaced with the following:

3. "Bodily injury" means bodily injury, sickness or disease sustained by a person, including death or mental
anguish resulting from any of these.
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| ALLIANCE OF
LJ NonrroFiTs FOR

INSUR ANCE

A Head for Insurance. A Heart for Nonprofits.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ {T CAREFULLY.

MOLD, FUNGUS OR MICROBIAL
CONTAMINATION EXCLUSION

This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM

COMMERCIAL GENERAL L{ABILITY COVERAGE PART

LIQUOR LIABILITY COVERAGE PART

EMPLOYEE BENEFITS LIABILITY ENDORSEMENT

IMPROPER SEXUAL CONDUCT AND PHYSICAL ABUSE LIABILITY COVERAGE PART

Itis agreed that this policy does not apply to any claim, suit or cause of action for “damages” due to:

1. "Bodily injury," "property damage," or "personal and advertising injury” arising out of or contributed to
by mold, fungus or "microblal contamination™;

2. Anyloss, cost or expense arising out of any:

a. Request, demand or order that any "insured" or others test for, monitor, clean up, remove,
contain, treat, detoxify or neutralize, or in any way respond to or assess the effects of mold,
fungus or "microbial contamination”; or

b. Claim or suit by or on behalf of a governmental agency or entity for damages because of testing
for, monitoring, cleaning up, removing, containing, treating, detoxifying or neutralizing, or in any
way responding to or assessing the effects of mold, fungus or "microbial contamination.”

We shall have no duty or obligation to provide or pay for the investigation or defense of any
loss, cost, expense, claim, or suit excluded under any provision set forth above.

Defense and Supplementary Payments shall not apply to any loss, cost, expense, claim or suit
excluded under any provisions set forth above.

"Microbial contamination” means any contamination, either airborne or surface, which arises out

of or is refated to the presence of mold, fungus, or spores, including, without limitation,
Penicillium, Aspergillus, or Stachybotrys chartarum.
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POLICY NUMBER: 2020-57095

COMMERCIAL GENERAL LIABILITY

Named Insured: Panhandle Animal Welfare Society, Inc. dba: Paws, In CG201804 13

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY,

ADDITIONAL INSURED -
MORTGAGEE, ASSIGNEE OR RECEIVER

This endorsement madifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Name Of Person(s) Or Organization(s)

Designation Of Premises

Any person or organization acting as mortgagee,
assignee, or receiver with respect to locations scheduled
on the policy.

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

A. Section Il = Who Is An Insured is amended to
include as an additional insured the person(s) or
organization{s) shown in the Schedule, but only
with respect to their liability as mortgagee,
assignee, or receiver and arising out of the
ownership, maintenance, or use of the premises by
you and shown in the Schedule.

However:

1. The insurance afforded to such additional
insured only applies fo the extent permitted by
law; and

2. If coverage provided to the additional insured is
required by a confract or agreement, the
insurance afforded to such additional insured
will not be broader than that which you are
required by the contract or agreement to
provide for such additional insured.

B. This insurance does not apply fo structural
alterations, new construction and demolition
operations performed by or for that person ar
organization.

C. With respect to the insurance afforded to these

additional insureds, the following is added to
Section Hl - Limits Of Insurance:

If coverage provided to the additional insured is

required by a contract or agreement, the most we

will pay on behalf of the additional insured is the

amount of insurance:

1. Required by the contract or agreement; or

2. Available under the applicable Limits of
insurance shown in the Declarations;
whichever is less.

This endorsement shall not increase the
appiicable Limits of Insurance shown in the
Declarations.
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ALLIANCE OF
D NONPROFITS FOR

INSUR ANCE

A Head for Insurance. A Heart for Nonprofits,

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

NUCLEAR, CHEMICAL AND BIOLOGICAL HAZARD EXCLUSION

This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM

COMMERCIAL GENERAL LIABILITY COVERAGE FORM

LIQUOR LIABILITY COVERAGE FORM

EMPLOYEE BENEFITS LIABILITY COVERAGE

iIMPROPER SEXUAL CONDUCT AND PHYSICAL ABUSE LIABILITY COVERAGE FORM

This insurance does not apply to any liability, loss, cost or expense of whatsoever nature directly or indirectly caused
by, contributed to by, resulting from, arising out of or in connection with the use or release, or threat thereof, of any
nuclear weapon or device or chemical or biological agent, regardiess of any other cause or event contributing
concurrently or in any other sequence to the loss.
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| ALLIANCE OF
| NONPROFITS FOR

INSUR ANCE

A Head for insurance. A Haart for Nonprofits,

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

NONPROFITS’ OWN ENHANCEMENT ENDORSEMENT

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART

I. SCHEDULE OF ADDITIONAL COVERAGES, BENEFITS AND LIMITS

The following is a summary of additional coverages and limits provided by this endorsement. If two or more
Additional Coverages identified within this endorsement apply to a claim, loss and/or suit, the Additional
Coverage with the greatest limit shall be the sole and only Additional Coverage provided by us applicable to

the claim, loss and/or suit,

Coverage Limit Page
Abuse of Process Included 2
Cyber Breach Management and Reward Expense $25,000 2
Cyher Extortion $50,000 2
Damage to Property of Others $5,000 Occurrence / 2
$25,000 Aggregate
Electronic Data and Protected Health Information $50,000 2
Executive Recruitment Expense $50,000 3
Identity Theft Expense $30,000 3
Kidnap Expense $50,000 3
Network Security Reimbursement $10,000 3
Newly Formed Entities - until end of policy period N/A 4
Non-owned Watercraft (up o 75 feet) NIA 4
Security Event Costs and Expenses $50,000 4
Subpoena Response Expense $10,000 4
Terrorism Travel Reimbursement $30,000 4
Unsatisfied Contributions $25,000 4
Workplace Violence / Crisis Incident / Quiside Aggressor $100,000 5
Benefit Limit Page
Supplementary Payments — Bail Bonds $5,000 5

Supplementary Payments — Investigation or Defense

ANI-RRG-NPO-001 05 20

$1,000 / per day
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H. ADDITIONAL COVERAGES

Abuse of Process
Section V — Definitions, Paragraph 14.b. is replaced by the following:
b. Malicious prosecution or abuse of process;

Cyber Breach Management and Reward Expenses

We will reimburse you for all reasonable costs and expenses you incur, with our prior written consent,
for "Cyber breach management” due to a "Cyber security event”, if that "Cyber security event’ takes
place during the policy period.

We will reimburse you for all reasonable costs and expenses you incur, with our prior written consent,
for payment of a "reward",

Our maximum aggregate limit of liability for all "Cyber breach management" and "reward" costs and
expenses covered by this policy shall be $25,000.

Cyber Extortion

We will reimburse you for reasonable costs and expenses you incur, with our prior written consent,
because of a threat or threats, during the policy period, that include an actual extortion demand related
to your computer system,

Our maximum aggregate limit of liability for all costs and expenses due to extortion covered by this
policy shall be $50,000.

Damage to Property of Others
1. We will pay:

a. For damage to property of others when such damage is the result of an act committed by your
“client” and the property damaged is owned by someone other than you or any of your “clients”,
employees or volunteers; or

b. Those sums for which you are legally obligated to pay for damage to property which is renied or
occupied by you, including any costs or expenses incurred by you ar any other person,
organization or entity for repair, replacement, enhancement, restoration or maintenance of such
property for any reason, including prevention of injury to a person or damage to another's
property, which is not the result of an act committed by your “client”.

2. Our maximum limit for all damage to property of others and/or damage to property which is rented or
occupied by you is $5,000 for any one act, error or omission, or a series of related acts, errors or
omissions, subject to an annual aggregate limit of $25,000.

3. Iftwo or mare coverage parts, forms or policies written by us apply to a property damage claim, the
coverage part, form, or policy provided by us with the highest limit applicable to that property damage
shall be the sole coverage provided by us applicable to that property damage.

4. If other coverage not written by us applies to a claim for damage to property to which this
endorsement applies, you agree:

a. to transfer to the extent of payment made pursuant to the coverage provided by this
endorsement, any rights to that other coverage to us;
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b. to do nothing to impair those rights or the transfer of those rights to us; and

c. to cooperate with us in the pursuit and enforcement of those rights.

Any claim for property damage which arises out of an act, error or omission, or a series of related acls, errors or
omissions which commences in one policy year and continues and/or results in additional property damage in a

subsequent policy year, will be construed as though the property damage was sustained or incurred solely in the
policy year in which the damage first commenced.

Electronic Data and Protected Health Information

We will pay those sums that the insured becomes legally obligated to pay as damages because of the
loss of "Electronic data” or disclosure of "Protected health information”. The loss of "Electronic data” must
be caused by a negligent act, error or omission or a series of causally related negligent acts or errors or
omissions which take place during the time that this policy is in effect.

All damages which arise out of an offense which constitutes a disclosure, loss or use of “Protected health
information” or a serles of confinuous or interrelated disclosures, losses or uses of "Protected health
information” will be considered as arising out of one disclosure, loss or use of “Protected health
information” which shall be deemed to be an offense committed on the date of the first such disclosure,
joss or use of “Protected health information” or violation of privacy rights through the disclosure, loss or
use of "Protected health information”, which disclosure, loss, use or violation must take place during the
time that this policy is in effect.

The most we will pay for the sum of all damages and expenses under this policy because of “Loss of
electronic data” and/or the disclosure, loss or use of “Protected health information” shall be an annual
aggregate limit of $50,000.

Executive Recruitment Expense

We will reimburse necessary and reasonable exfra expense incurred to recruit a person to replace the
Chief Executive Officer or Executive Director of the "Organization” if the Chief Executive Officer or the
Executive Director dies by accident during the policy period. Such extra expense includes amounts paid
by the “Organization” for advertising, travel reimbursement, legal costs and executive search firm
consulting fees. This additional coverage is subject to an annual aggregate of $50,000, which is the most
we will pay for the sum of all recruitment expense claims under this policy.

Identity Theft Expense

We will reimburse any natural person who qualifies as a current “Member”, for necessary and reasonable
“|dentity theft expense” due to an “ldentity theft” first discovered by the “Member” during the policy period,
reported to us within 60 days after discovery, and if the “Identity theft" occurred while the “Member” was
acting within the scope of employment for the “Organization”. This additional coverage is subject to an
annual aggregate of $30,000, which is the most we will pay for the sum of all “Identity theft expense”
claims under this policy.

Kidnap Expense

We will reimburse necessary and reasonable expenses incurred by the “Organization” resulting directly
from the kidnapping of a “Member” or a “Relative” during the policy period. This additional coverage is
subject to an annual aggregate of $50,000, which is the most we will pay for the sum of all kidnap
expense claims under this policy.
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Necessary and reasonable kidnap expenses include:
1. Fees and costs of independent negotiators;
2. Travel costs and accommodations incurred by a “Member” or a "Relative™;

3. Salary paid by the "Organization” to a “Member” who is kidnapped, from the date of abduction to the
sarliest of;
a. Up o 30 days after release if the kidnapped "Member” has not yet returned to work;
b. Discovery of the kidnapped “Member's” death;
¢. 120 days after the last credible evidence following abduction that the kidnapped “Member”
is still alive; or
d. 80 months after the Member's” abduction.

4. Interest costs for any loan from a financial institution taken by the “Organization” to pay a ransom
demand,

5. Reward money paid by the “Organization” to an informant, other than a “Member” or a “Relative,” that
leads to the arrest and conviction of parties responsible for loss under this additional coverage.

Network Security Reimbursement
We will reimburse you up to $10,000 for reasonable costs and expenses you have incurred, with our prior
written consent and subject to verification, for payment of an insurance deductible and/or self-insured
retention for insurance issued to you as the named insured by an entity other than us, which insurance
has been paid to you or on your behalf for a loss sustained during the time that this endorsement is in
effect or a claim for damage sustained during the time that this endorsement Is In effect, which loss or
damage resuits from the unauthorized access to, disclosure from or interference with your computer
system, including the failure by you to prevent such unautherized access, disclosure or interference.

Newly Formed Entities
Section Il - Who is an Insured, Paragraph 3. a. is replaced by the following:
a. Coverage under this provision is afforded until the end of the policy period.

Non-owned Watercraft

COVERAGE A - BODILY INJURY AND PROPERTY DAMAGE LIABILITY, Paragraph 2.g. Exclusions,
Aircraft, Auto, or Watercraft Subparagraph (2) (a) is replaced by the following:

{a) Less than 75 feet long; and

Security Event Costs and Expenses
We will reimburse you for reasonable costs and expenses you incur, with our prior written consent, for
nofification of a "Security event” to third parties in compliance with governmental or judicial

requirements, or for credit protection services furnished to third parties whose private information may
have been disclosed.
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Our maximum aggregate limit of liability for all "Security event" costs and expenses covered by this policy
shall be $50,000.

Subpoena Response Expense

We will reimburse an Insured for expenses incurred in responding to a subpoena which the Insured first
receives during the term of this policy and has reported in writing to us prior to the incurring of the expenses.
The maximum amount reimbursable under this coverage, regardiess of the number of subpoenas or number
of insureds receiving subpoenas is $10,600 per policy period. '

Terrorism Travel Reimbursement

We will reimburse any current “Member” for necessary and reasonable “Extraordinary travel expense”
incurred because of a “Certified Act of Terrorism” during the policy period. This additional coverage is
subject to an annual aggregate of $30,000, which is the most we will pay for the sum of all “Extraordinary
travel expense” claims under this policy.

Unsatisfied Confributions

We will pay, with respect to an "Unsatisfied contribution", the unpaid balance of a prior written pledge to
contribute, up to an annual aggregate amount of $25,000 for all such claims.

This Additional Coverage does not apply {o:

1.

4.

5.

An "Unsatisfied contribution” from a donor who filed for, or who was in, bankruptcy before you
received the donor's written pledge to contribute:

Any amount in excess of the fair market value of an "Unsatisfied contribution" of goods, services or
property,

An “Unsatisfied contribution” where either the donor or you believed at the time of the written pledge
that the donor would not be able to contribute the full amount pledged:;

An “Unsatisfied contribution” arising out of a written pledge made prior to the policy period;

An “Unsatisfied contribution” first known to you after the policy period.

Workplace Violence / Crisis Incident / Outside Aggressor

We will pay with respect to a "Workplace violsnce incident", "Crisis incident”, or “Outside aggressor
incident” (collectively referred to herein as the incident) during the policy period and with our prior written
consent the fallowing:

1.

w

all reasonable expenses you incur for psychological counseling of your “employee(s)” during the six
months following the incident, subject to Exclusion 2.d of Section |, Coverage A within the
Commercial General Liability Coverage Form to which this endorsement is attached regarding
Workers' Compensation and similar laws;

reimbursement for the cost of the physical damage to or loss of use of personal property used in your
business caused by the incident;

public relations consultant costs incurred by you within 90 days of the incident;

recruitment costs to replace your employee(s) who were physically present during the incident and
are unable to continue working as a result of the incident where such costs are incurred within 90
days of the incident;
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5. reimbursement of security costs or measures incurred by you within 30 days of the incident; and
6. reimbursement of funeral costs of up to $10,000 per “employee” as a result of the incident.

Our maximum aggregate limit for all costs and expenses included within the Workplace violence f Crisis
incident / Qutside aggressor coverage shaii be $100,000 per policy period. This coverage shall not be
applicable to any cost and/or expense which is covered by any other coverage issued by us to the Named
Insured of the policy to which this endorsement is attached.

lll. SUPPLEMENTARY PAYMENTS
Bail Bonds
Supplementary Payments — Coverages A and B, Paragraph 1. b. is replaced by the following:

b.  Up to $5,000 for cost of bail bonds required because of accidents or traffic law violations arising
out of the use of any vehicle to which the Bodily Injury Liability Coverage applies. We do not have
to furnish these bonds.

investigation or Defense
Supplementary Payments — Coverages A and B, Paragraph 1. d. is replaced by the foliowing:

d. All reasonable expenses incurred by the insured at our request to assist us in the investigation or
defense of the claim or “suit’, including actual loss of earings up to $1,000 a day because of
time off from work.,

IV. COVERAGE B - PERSONAL AND ADVERTISING INJURY LIABILITY

For the purposes of the coverage provided by this endorsement the following Exclusion is added to
Coverage B - Personal and Advertising Injury Liability:

2. Exclusions:
q. Fines, Penalties and Damages

Fines, penaities, sanctions, punitive or exemplary damages, the multiplied portion of muitiplied damages,
non-pecuniary relief or any amount arising from matters deemed uninsurable under the law pursuant to
which this policy shall be construed.

V. ADDITIONAL DEFINITIONS

“Certified Act of Terrorism” means an act that is certified by the Secretary of the Treasury, in concurrence
with the Secretary of State and the Attorney General of the United States, to be an act of terrorism
pursuant to the federal Terrorism Risk Insurance Act of 2002 or any extension or amendment of the
Terrorism Risk Insurance Act of 2002 or any similar law.

“Client” means an individual or individuals enrolled or participating in a program, class, activity, and/or
receiving services administered, managed, supervised or governed by you.

“Crisis Incident” means a dangerous or unsafe event, such as the discharge of pollutants or politicaily
inspired violence at your business premises or at an event sponsored by you, resulting in death or serious
bodily injury to three or more persons, including a public anhouncement that a "Crisis incident” has
occurred on your business premises or at an event sponsored by you.
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“Cyber breach management" means hiring for a specified period of time following a "Cyber security
event” such organizations as a law firm, an information security firm or a public relations firm, as well as
preparation and placement of advertisements and public relations activities.

"Cyber security event” means:

1. An act, error or omission that results, during the policy period, in unauthorized access or
unauthorized use of your computer system; or

2. Unauthorized or unexpected interference by anyone that restricts or prevents access, during the
policy period, to a computer system by persons who are authorized to gain such access; or

3. Infection of your computer system, during the policy period, by corrupting or harmful computer
code.

"Electronic data" means information, facts or programs stored as or on, created or used on, or transmitted
to or from computer software, including systems and applications software, hard or floppy disks, GD-
ROMS, tapes, drives, cells, data processing devices or any other media which are used with
slectronically controlled equipment.

“Extraordinary travel expense” means necessary and reasonable hotel expense incurred within 48 hours
of a “Certified Act of Terrorism” that caused a “Member's” commercial train trip or airline flight to be

cancelled, as well as the increased amount necessarily and reasonably incurred by the “Member” due to
rescheduling train or airline transportation that was cancelled as a result of a "Certified Act of Terrorism”.

“Identity theft' means fraudulent use of the social security number or other methed of identifying a current
“Member”, except the “Organization”, and includes fraudulently using the personal identity of the
“Member” to establish credit, secure loans, enter into contracts or commit crimes.

“Identity theft expense” means necessary and reasonable expense for:

1. Costs of re-filing applications for loans, grants or other credit instruments that are rejected solely
as the result of an “ldentity theft”; or

2. Costs of notarizing affidavits or other similar documents, long distance telephone calls and
postage solely as a result of the “Member’s” efforts to report an “Identity Theft” or amend or
rectify records with respect to the “Member's” true name or identity as a result of an “Identity
theft”.

“Loss of electronic data” means:

1. Damage to, loss of, loss of use of, corruption of, inability to access or inability to manipulate
"electronic data", and

2. "ldentity theft".
"Member" means the “Organization” and any natural person who was, is, or becomes duly elected a director
or trustee, or duly elected or appointed officer, employee, committee member, volunteer, intern or student in
training of the “Organization”, solely in his or her capacities as such. "Member"” also means the spouse of a
director, trustee, officer, employee, committee member, volunteer, intern or student in training for a claim
arising solely out of his or her status as the spouse of a member,

“Organization” means the entity(ies) designated as the Named Insured in the declarations.
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“Outside aggressor event’ means an attack at or adjacent to your business premises by a person or
group or persons, not your employee or employees, actively engaged in killing, attempting to kill or
causing serious physical injury o a person or group of persons.

“Protected health information” means any information, whether oral or recorded in any form or medium:

1. That relates to the past, present or future physical or mental condition of an individual; the
provision of health care to an individual; or the past, present or future payment for the provision
of health care to an individual;

2. That identifies the individual or with respect to which there is a reasonabie basis to believe the
information can be used to identify that individual; and

3. as defined within the Health Insurance Portability and Accountability Act of 1996, 42 U.S.C.
§1320d-1320d-8 ("HIPAA") and other similar federal, state or local laws or statutes.

‘Relative” means the spouse, parent, child (including a ward or foster child) or legally recognized
domestic partner of a “Member”,

"Reward" means the reasonable amount that you pay a person for information regarding a "security
event” or threatened or actual extortion covered by this policy; provided that the information is not
otherwise available and leads to the arrest and conviction of a person responsible for the “security event”
or extortion,

"Security event” means:

1. An act, error or omission that results, during the policy period, in unauthorized access or
unauthorized use of your computer system; or

2. Unauthorized or unexpected interference by anyone that restricts or prevents access, during the
policy period, to a computer system by persons who are authorized to gain such access; or

3. infection of your computer system, during the policy period, by corrupting or harmful computer
code.

"Unsatisfied contribution” means a contribution of money, goods, services or property, pledged to you in
writing, that is not honored because of the donor's bankruptcy, reorganization, unemployment or
incapacitation where such bankruptcy, reorganization, unemployment or incapacitation prevents the
donor from fulfilling its terms of the contribution.

“Workplace violence incident” means any intentional threat or act of deadly force, including stalking
and/or actual or attempted suicide, occurring on your premises and resulting in “bodily injury” to your
employee(s), to your guest(s), or to your business invitee(s).
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

NUCLEAR ENERGY LIABILITY EXCLUSION
ENDORSEMENT

{Broad Form)

This endorsement modifies insurance provided under the following:

COMMERCIAL AUTOMOBILE COVERAGE PART

COMMERCIAL GENERAL LIABILITY COVERAGE PART

FARM COVERAGE PART

LIQUOR LIABILITY COVERAGE PART

MEDICAL PROFESSIONAL LIABILITY COVERAGE PART

OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE PART
POLLUTION LIABILITY COVERAGE PART

PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART
RAILROAD PROTECTIVE LIABILITY COVERAGE PART

UNDERGROUND STORAGE TANK POLICY

1. The insurance does not apply:

A. Under any Liability Coverage, to "bodily injury”
or "property damage";

n

()

With respect to which an “insured" under
the policy is alse an insured under a nucle-
ar energy liability policy issued by Nuclear
Energy Liability Insurance Association, Mu-
tual Atomic Energy Liability Underwriters,
Nuclear Insurance Association of Canada
or any of their successors, or would be an
insured under any such policy but for its
termination upon exhaustion of its fimit of 1i-
ability; or

Resulting from the "hazardous propetties”
of "nuclear material" and with respect to
which (a} any person or organization is re-
quired to maintain financial protection pur-
suant to the Atomic Energy Act of 1954, or
any law amendatory thereof, or (b} the "in-
sured" ig, or had this policy not been issued
would be, entitled fo indemnity from the
United States of America, or any agency
thereof, under any agreement entered into
by the United States of America, or any
agency thereof, with any person or organi-
zation.

B. Under any Medical Payments coverage, to
expenses incurred with respect to "bodily inju-
ry" resulting from the "hazardous properties" of
"nuclear material' and arising out of the opera-
tion of a "nuclear facility" by any person or or-
ganization.

IL 00 21 09 08

€. Under any Liability Coverage, to "bodily injury”
or "property damage" resulting from "hazard-
ous properties” of "nuclear material”, if:

(M

(2)

()

The "nuclear material" (a) is at any "nuclear
facility" owned by, or operated by or on be-
half of, an "insured" or {b) has been dis-
charged or dispersed therefrom;

The "nuclear material” is contained in
"spent fuel" or "waste" at any time pos-
sessed, handled, used, processed, stored,
transported or disposed of, by or on behalf
of an "insured"; or

The "bodily injury" or "property damage"
arises out of the furnishing by an "insured"
of services, materials, parts or equipment in
connection with the planning, construction,
maintenance, operation or use of any "nu-
clear facility”, but if such facility is located
within the United States of America, its terri-
tories or possessions or Canada, this ex-
clusion (3) applies only to "property dam-
age" to such "nuclear facility" and any
praperty thereat.

2. As used in this endorsement:

"Hazardous properties" includes radioactive, toxic
or explosive properties,

"Nuclear material" means "source material', "spe-
cial nuclear material" or "by-product material".

© SO Properties, Inc., 2007
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"Source material", "special nuclear material”, and
"by-product material" have the meanings given
them in the Atomic Energy Act of 1954 or in any
law amendatory thereof,

"Spent fuel" means any fuel element or fuel com-
ponent, solid or liquid, which has been used or ex-
posed to radiation in a "nuclear reactor".

"Waste" means any waste material {a} containing
"by-product material" other than the tailings or
wastes produced by the extraction or concentra-
tion of uranium or thorium from any ore processed
primarily for its "source material® content, and (b)
resulting from the operation by any person or or-
ganization of any "nuclear facility" included under
the first two paragraphs of the definition of "nucle-
ar facility".

"Nuclear facility" means:
(a) Any "nuclear reactor”;

(b) Any eguipment or device designed or used
for {1) separating the isotopes of uranium or
plutonium, {2) processing or utilizing "spent
fuel", or (3) handling, processing or packag-
ing "waste";

© I1SC Properties, Inc., 2007

(c) Any eqguipment or device used for the pro-
cessing, fabricating or alloying of "special
nuclear material" if at any time the total
amount of such material in the custody of
the "insured" at the premises where such
equipment or device is located consists of
or contains more than 25 grams of plutoni-
um or uranium 233 or any combination
thereof, or more than 250 grams of uranium
235;

(d} Any structure, basin, excavation, premises
or place prepared or used for the storage or
disposal of "waste";

and includes the site on which any of the foregoing
is located, all operations conducted on such site
and all premises used for such operations.

"Nuclear reactor” means any apparatus designed
or used to sustain nuclear fission in a self-
supporting chain reaction or to contain a critical
mass of fissionable material.

"Property damage" includes all forms of radioac-
tive contamination of property.

IL 00210908

O



ALLIANCE OF
NONPROFITS FOR

INSUR ANCE

A Head for Insurance. A Heart for Nonprofits,

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

OTHER INSURANCE - COVERAGE C

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART

Condition 4. Other Insurance is revised as follows. The first paragraph is deleted in its entirety and is replaced with:

“If other valid and collectible insurance is available to the insured for a loss we cover under Coverages A, B, orC
of this Coverage Part, our obligations are limited as follows:”

Additionally, Part b, Excess Insurance is revised to include paragraph (1) as follows:

“(a) (v) Volunteer and Participant Accident Insurance.”
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POLICY NUMBER: 2020-57095 COMMERCIAL GENERAL LIABILITY
Named Insured: Panhandle Animal Welfare Society, Inc. dba: Paws, In CG20100413

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - OWNERS, LESSEES OR
CONTRACTORS - SCHEDULED PERSON OR
ORGANIZATION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE
Name Of Additional Insured Person(s)
Or Organization(s) Location{s} Of Covered Operations
Any person or organization that you are required to All insured premises and operations.

add as an additional insured on this policy, under a
written contract or agreement currently in effect, or
becoming effective during the term of this policy. The
additional insured status will not be afforded with
respect to liability arising out of or related to your
activities as a real estate manager for that person or
organization.

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

A. Section li - Who Is An Insured is amended o 2. [f coverage provided to the additional insured
include as an additional insured the person(s) or is required by a contract or agreement, the
organization(s) shown in the Schedule, but only insurance afforded to such additional insured
with respect to liability for "bodily injury”, "property will not be broader than that which you are
damage" or "personal and advertising injury” required by the contract or agreement to
caused, in whole or in part, by: provide for such additional insured.

1. Your acts or omissions: or B. With respect to the insurance afforded to these

2. The acts or omissions of those acting on your additional insureds, the foflowing additional
behalf; exclusions apply:

in the performance of your ongoing operations for Jhis insurance does not apply to "bodily injury" or

the additional insured(s) at the location(s) property damage” occurring after:

designated above. . .
1. All work, including materials, parts or

However: equipment furnished in connection with such

1. The insurance afforded to such additional work, on the project (other than service,
insured only applies to the extent permitted maintenance or repairs) to be performed by
by law; and or on behaif of the additional insured(s) at the

location of the covered operations has been
completed; or
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2. That portion of "your work" out of which the 2. Available under the applicable Limits of

injury or damage arises has been put to its Insurance shown in the Declarations;

intended use by any person or organization whichever is less.

other than another contractor or subcontractor

engaged in performing operations for a This endorsement shall not increase the

principal as a part of the same project. applicable Limits of Insurance shown in the
Declarations.

C. With respect to the insurance afforded to these
additional insureds, the following is added fo
Section Il - Limits Of Insurance:

If coverage provided to the additional insured is
required by a contract or agreement, the most we
will pay on behalf of the additional insured is the
amount of insurance:

1. Required by the contract or agreement; or
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POLICY NUMBER:

COMMERCIAL GENERAL LIABILITY
CG 24070196

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

PRODUCTS/COMPLETED OPERATIONS HAZARD
REDEFINED

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
PRODUCTS/COMPLETED OPERATIONS LIABILITY COVERAGE PART

SCHEDULE

Description of Premises and Operations:

Any Premises and Operations of the Named Insured.

(If no entry appears above, information required to complete this endorsement will be shown in the Declarations

as applicable to this endorsement.)

With respect to "bodily injury” or “property damage”
arising out of "your products" manufactured, sold,
handled or distributed:

1. On, from or in connection with the use of any
premises described in the Schedule, or

2. In connection with the conduct of any operation
described in the Schedule, when conducted by
you or on your behalf,

CG 24070196

Copyright, Insurance Services Office, Inc., 1994

Paragraph a, of the definition of "Products-completed
operations hazard" in the DEFINITIONS Section is
replaced by the following:

"Products-completed operations hazard™

a. Includes all "bodily injury" and “property dam-
age" that arises out of "your products” if the
"bodily injury” or "property damage" occurs af-
ter you have relinquished possession of those
products.

Page 1 of 1
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ALLIANCE OF
NONPROFITS FOR

INSUR ANCE

A Head for Insurance. & Heart for Nonprofits.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

DESIGNATED PROFESSIONAL SERVICES EXCLUSION

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE FORM

SCHEDULE

Any and all “professional services" except to the extent that coverage is provided by the Sacial Service
Professional Liability Coverage Form.

With respect to any “professional services” shown in the Schedule, this insurance does not apply to “bodily injury”,
“oroperty damage”, or "personal and advertising injury” arising out of an act, error or omission committed in the
performance of “professional services” by you or by any other person for whose act, error or omission you are legally
responsible.

“Professional services” is defined to mean conduct arising out of a vocation, calling, occupation or employment
involving specialized knowledge, labor or skill, and the labor or skill involved is predominantly mental or intellectual,
rather than physical or manual; including but not limited to acts, errors or omissions committed by individuals in their
capacities as an acupuncturist, adoption services employee, aide, assisted-living provider, childcare worker,
chiropractor, CNA, counselor, daycare provider, educator, home health aide, instructor, LPN, mentor, nurse
assistant, nutritionist, optician, phlebotomist, psychiatrist, psychologist, RN, resident home care provider and
supervisors, social worker, teacher, therapist, tutor or veterinarian.
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COMMERCIAL GENERAL LIABILITY
CG 21 96 03 05

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
SILICA OR SILICA-RELATED DUST EXCLUSION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

A. The following exclusion is added to Paragraph 2., B. The following exclusion is added to Paragraph 2.,
Exclusions of Section 1 ~ Coverage A — Bodily Exclusions of Section | - Coverage B — Person-
Injury And Property Damage Liability: al And Advertising Injury Liabiiity:

2. Exclusions 2. Exclusions
This insurance does not apply to: This insurance does not apply to:
Silica Or Silica-Related Dust Silica Or Sifica-Related Dust
a, "Bodily Injury” arising, in whole or in part, out a. "Personal and advertising injury” arising, in

CG 2196 0305

of the actual, alleged, threatened or sus-
pected inhalation of, or ingestion of, "silica”
or "silica-related dust”.

. "Property damage" arising, in whole or in
part, out of the actual, alleged, threatened
or suspected contact with, exposure to, ex-
istence of, or presence of, "silica" or “sifica-
related dust".

. Any loss, cost or expense arising, in whole
or in part, out of the abating, testing for,
monitoring, cleaning up, removing, contain-
ing, treating, detoxifying, neutralizing, reme-
diating or disposing of, or in any way re-
sponding to or assessing the effects of,
"silica” or “silica-related dust', by any in-
sured or by any other person or entity,

whole or in part, out of the actual, alleged,
threatened or suspected inhalation of, in-
gestion of, contact with, exposure lo, exist-
ence of, or presence of, "silica" or "silica-~
related dust”,

b. Any loss, cost or expense arising, in whole
or in part, out of the abating, testing for,
monitoring, cleaning up, removing, contain-
ing, treating, detoxifying, neutralizing, reme-
diating or disposing of, or in any way re-
sponding to or assessing the effects of,
"silica” or "silica-reiated dust’, by any in-
sured or by any other person or entity.

C. The following definitions are added fo the Defini-
tions Section:

1. "Bilica" means silicon dioxide (occurring in
crystalline, amorphous and impure forms), sili-
ca particles, silica dust or silica compounds.

2. "Silica-related dust" means a mixture or combi-
nation of silica and other dust or particles.

® ISO Properties, Inc., 2004 Page 1 of 1
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POLICY NUMBER: 2020-57095
Named Insured:

Panhandle Animal Welfare Society, inc. dba: Paws, In

COMMERCIAL GENERAL LIABILITY
CG20120413

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY,

ADDITIONAL INSURED - STATE OR GOVERNMENTAL
AGENCY OR SUBDIVISION OR POLITICAL
SUBDIVISION — PERMITS OR AUTHORIZATIONS

COMMERCIAL GENERAL LIABILITY COVERAGE PART

This endorsement modifies insurance provided under the following:

SCHEDULE

State Or Governmental Agency Or Subdivision Or Political Subdivision:

Any state or political subdivision that issues a permit or authorization to the named insured.

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

CG 20120413

A. Section Il - Who Is An Insured is amended to

include as an additional insured any state or
governmental agency or subdivision or political
subdivision shown in the Schedule, subject to the
following provisions:

1. This insurance applies only with respect to
operations performed by you or on your behalf
for which the state or governmental agency or
subdivision or political subdivision has issued a
permit or authorization.

However:

a. The insurance afforded to such additional
insured only applies to the extent permitied
by law; and

b. If coverage provided to the additional
insured is required by a contract or
agreement, the insurance afforded to such
additional insured will not be broader than
that which you are required by the contract
or agreement to provide for such additional
insured.

© Insurance Services Office, Inc., 2012

2, This insurance does not apply to:

a. "Bodily injury", "property damage" or
"personal and advertising injury” arising out
of operations performed for the federal
government, state or municipality; or

b. "Bodily injury” or "property damage"
included within the "products-completed
operations hazard".

B. With respect to the insurance afforded to these

additional insureds, the following is added to
Section lll - Limits Of nsurance:

If coverage provided to the additicnal insured is

required by a contract or agreement, the most we

will pay on behalf of the additional insured is the

amount of insurance:

1. Required by the cantract or agreement; or

2. Available under the applicable Limits of
Insurance shown in the Declarations;
whichever is less.

This endorsement shall not increase the

applicable Limits of Insurance shown in the
Declarations.
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ALLIANCE OF
NONPROFITS FOR

INSUR ANCE

A Head for Insurance. A Heart for Nonprofits.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

TRAMPOLINE, BOUNCE HOUSE, REBOUNDING
EQUIPMENT EXCLUSION

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART

This insurance does not apply to “bodily injury” arising out of the use of trampolines or other rebounding
equipment, or inflatable amusement or sports devices, including but not fimited to: inflatable slides, bounce
houses, mooh walks, inflatable wrestling or combatant suits.

This exclusion applies unless coverage for a trampoline, bounce house, rebounding equipment, or inflatable
amusement or sports device is scheduled on the policy.
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ALLIANCE OF
LJE NonproFITS FOR

INSUR ANCE

A Haad for Insurance. A Haart for Nonprofits.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ {T CAREFULLY.

VOLUNTEER MEDICAL PAYMENTS

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART

Part 2, Exclusions, of COVERAGE C MEDICAL PAYMENTS is hereby amended fo read:
2. Exclusions

a. To any insured, except a volunteer worker while acting at your direction and within the scope of their duties
as a volunteer for you.

ANI-RRG EB0 07 12 Page 1 of 1




COMMERCIAL GENERAL LIABILITY
CG 20 21 07 98

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
ADDITIONAL INSURED - VOLUNTEER WORKERS

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

Section 11 — Who Is An Insured is amended to in-
clude as an insured any person(s) who are volunteer
worker(s) for you, but only while acting at the direction
of, and within the scope of their duties for you. How-
ever, none of these volunteer worker(s) are insureds
for;

1. "Bodily injury” or "personal and advertising
injury™
a. To you, to your partners or members (if you
are a partnership or joint venture), to your
members (i you are a limited liability com-
pany), to your other volunteer worker(s) or
to your "empioyees" arising out of and in the
course of thelr duties for you;

b. To the spouse, child, parent, brother or
sister of your volunteer worker{s} or your
"employees” as a consequence of Para-
graph 1.a. above;

¢. For which there is any obligation to share
damagss with or repay someone else who
must pay damages because of the injury
described in Paragraphs 1.a. or b, above; or

d. Arising out of his or her providing or failing
to provide professional health care services.

2. "Property damage" to property:
a. Owned, ococupied, or used by,
b. Rented to, in the care, custedy or control of,

or over which physicai control is being exer-
¢clised for any purpose by

you, any of your other volunteer workers, your
"employees", any partner or member (if you are
a partnership or joint venture), or any member
(if you are a limited lability company).

CG20210798 Copyright, Insurance Services Office, Inc., 1997 Page 1 of 1

a



ALLIANCE OF POLICY NUMBER: 2020-57095 FORM: ANI-RRG-E26 11 17

| NONPROFITS FOR NAMED INSURED: Panhandle Animal Weifare Society, Inc. dba: Paws, Inc.
i INSURANCE

A Head for Insurance, A Heart for Nonprofits.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

WAIVER OF TRANSFER OF RIGHTS OF RECOVERY
AGAINST OTHERS (WAIVER OF SUBROGATION)

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART
SOCIAL SERVICE PROFESSIONAL LIABILITY COVERAGE FORM

SCHEDULE

Name of Person or Organization:

Where you are so required in a written contract or agreement currently in effect or becoming effective during the
term of this policy, we waive any right of recovery we may have against that person or organization, who may be
named in the schedule above, because of payments we make for injury or damage.

ANI-RRG-E26 11 17 Page 1 of 1




ALLIANCE OF
NONPROFITS FOR ALLIANCE OF NONPROFITS FOR INSURANCE

INSURANCE RISK RETENTION GROUP (ANY)

www.insurancefornonprofits.org
A Head for lnsurance. A Heart for Nenprofits.

BUSINESS AUTO COVERAGE PART DECLARATIONS

PRODUCER: The Cothron Group, Inc. (TCG) POLICY NUMBER: 2020-57095

1540 International Parkway, Suite 2000 ) g
Lake Mary, FL 32746 RENEWAL CF NUMBER: 2019-57095

T NAME OF INSURED AND MAILING ADDRESS:
Panhandle Animal Welfare Soclety, Inc. dba: Paws, Inc,

752 { ovejoy Rd.
Fort Walton Beach, FL. 32548

POLICY PERIOD: FROM 11/15/2020 TO 11/15/2021
AT 12:01 AM. STANDARD TIME AT YOUR MAILING ADDRESS SHOWN ABOVE

BUSINESS DESCRIPTION:  Animal humane society and adoption center

IN RETURN FOR THE PAYMENT OF THE PREMIUM, AND SUBJECT TO ALL THE TERMS OF THIS
POLICY, WE AGREE WITH YOU TO PROVIDE THE COVERAGE AS STATED IN THIS POLICY.

SCHEDULE OF COVERAGES AND COVERED AUTOS.

This policy provides only those coverages where a charge is shown in the premium column below. Each of these coverages will apply anly to those "autos”
shown as covered "autos. "Autos" are shown as covered "autos” for a partlcular coverage by the entry of one or more of the symbols from the COVERED
AUTOS Section of the Business Auto Coverage Form next to the name of the coverage.

COVERED AUTOS LIMIT
COVERAGES Fe COVERED AUTOS Soaton of the. THE MOST WE WILL PAY FOR ANY PREMIUM
e ik ONE ACCIDENT OR LOSS
LIABILITY CSL 1 $1,000,000 $12,152
PERSONAL INJURY SEPARATELY STATED iN EACH P.1.P,
PROTECTION (or equivalent 5 ENDORSEMENT. $640
No-fault Coverage)
ADDED PERSONAL INJURY SEPARATELY STATED N EACH P.1.P.
PROTECTION {or equivalent N/A ENDORSEMENT, N/A
added No-fault Coverage)
HIRED AUTO INCLUDED INCLUDED $50
NONOWNED AUTO INCLUDED INCLUDED $200
AUTO MEDICAL PAYMENTS 2 $5,000 $186
UNINSURED MOTORIST 2 $1,000,000 $3,680
UNDERINSURED
MOTORIST 2 INCLUDED Inct.
PHYSICAL DAMAGE
COMPREHENSIVE/ N/A N/A N/A
COLLISION
ESTIMATED TOTAL PREMIUM $16,908
FORMS AND ENDORSEMENTS APPLICABLE TQ THIS COVERAGE PART AND MADE PART OF THIS POLICY AT THE TIME OF ISSUANEE:
ANI-EQ07 01 19, ANERRG-AT 03 91, CA 080110 13, CA 01 28 06 17, CA02 67 06 17, CA 04441013, CA 20 54 10 13,
CA 21710188, CA 21721009, CA 22 1002 18, CA 290310 13, CA99 231013, CA 99331013, CA89 341013,
Il N 166 05 10, IL U002 05 10

THESE DECLARATIONS AND THE COMMON POLICY DECLARATIONS, IF APPLICABLE, TOGETHER WITH THE COMMON POLICY CONDITIONS,
COVERAGE FORN(S) AND FORMS AND ENDORSEMENTS, IF ANY, ISSUED TO FORM A PART THEREOF, COMPLETE THE ABOVE NUMBERED POLICY,

§Bme & ALD.

{AUTHORIZED REPRESENTATIVE)
"NOTICE : This Policy is issued by your risk retention group. Your risk retention group may not be subject to all
the insurance laws and regulations of your State. State insurance insolvency guaranty funds are not available for
your risk retention group."”

ANI - RRG - AL

12/01/2020 BY




&8 ALLIANCE OF
L3 NoNPROFITS FOR ALLIANCE OF NONPROFITS FOR INSURANCE

INSURANCE RISK RETENTION GROUP {ANI)

www.insurancefornonprofits.org

A Head for Insurance, A Heart for Nonprofits,

BUSINESS AUTO COVERAGE FORM

POLICY NUMBER: 2020-57095 SCHEDULE BA
Page 1
NAME INSURED:  Panhandle Animal Welfare Society, Inc. dba: Paws, Inc,

ltem Three: SCHEDULE OF COVERED AUTOS YOU OWN

DESCRIPTION 7 provided se Indioated below,
COVERED
AUTO RO TYPE. SERIAL NOVBER(S) VIN TERR, STATE copE | CIHERTHAN | ooy igion
1 2008 Chevrolet Express 1GCGG25VE61145798 171 FL 01599 NIA N/A
2 2011 Chevrolet Express {GCWGFCASB1108852 171 FL 01599 N/A N/A
3 2012 GMC Savana 1GTWTFCABCT123460 1714 FL 01599 N/A N/A
4 2015 Ford Transit Connect NMOGESE76F 1210662 171 Fl. 01599 N/A N/A
5 2015 Ford Transit Connect NMOGESE70F 1209698 171 FL 01589 N/A N/A
6 20186 Elite Trailers Trailer 5THBV1625GC003839 171 FL 67589 NIA NA
7 2003 Beet Trailer Invalid Vin 1B9165BC031277808 171 FL 67599 N/A N/A
8 2014 Homemade Traller Invaiid VIN 10001771411111111 17 FL 69599 N/A NIA
{check digit failed);
9 2003 K-Z Trailer 4EZTS222435071842 171 FL 89599 NfA N/A
10 2008 Chevrolet Express 1GCGG29C881231544 171 FL 015589 N/A N/A
11 2001 Chevrolet Suburban AGNFK16T01G205124 171 FL 8481 N/A N/A
12 2002 Chevralet Tahoe 1GNEK13v42J309522 171 FL 6481 N/A N/A

W & /‘@ . 12/01/2020

{AUTHORIZED REPRESENTATIVE} Date

AN! - RRG - SCHEDULE BA



38| ALLIANCE OF
L3 NoNproFITS FOR

INSURANCE

A Head for Insuranca, A Heart for Nonprofits,

ALLIANCE OF NONPROFITS FOR INSURANCE

RISK RETENTION GROUP (ANI)
www.insurancefornonprofits.org

POLICY NUMBER: 2020-57095

BUSINESS AUTO COVERAGE FORM

NAME INSURED:  Panhandle Animal Welfare Society, Inc. dba: Paws, Inc.

SCHEDULE BA
Page 2

PREMIUMS: COVERAGE IS PROVIDED ONLY IF A PREMIUM CHARGE IS INDICATED,

COVERED PHYSICAL BAMAGE ADDITIONAL INSURED / LOSS PAYEE:
AUTOC NON- MED  umy Except for towing, all physieal damage loss is payzble (o you and the Lass

NO, OWNED HIRED LIABILITY PIP PAY UIM COLL. COMP, g;y‘r::ur::rxid befow as Interest may appear al the fime of loss, Sea atlached
1 1401 21 11 460 N/A NIA 1,067
2 1,401 21 11 460 N/A NIA 1,067
3 1401 2t 11 460 N/A N/A 1,067
4 1,401 21 1 460 N/A NIA 1,067
5 1401 21 11 460 N/A NIA 1,067
6 179 21 11 0 N/A N/A 1,135
7 179 21 11 0 N/A N/A 1,135
8 o 2 1 0 N/A N/A 1,136
9 0 21 (k| a N/A N/A 1,135

10 1401 21 11 460 NIA N/A 1,067

11 1,694 215 38 480 N/A N/A 4,600

12 1,694 215 38 460 NIA NIA 4,609

NO/MH 200 50

ANI - RRG - SCHEDULE BA

8004«7\& & /@ 12/01/2020

{AUTHORIZED REPRESENTATIVE) Date




ALLIANCE OF
NONPROFITS FOR ALLIANCE OF NONPROFITS FOR INSURANGE

INSURANCE RISK RETENTION GROUP (ANI)

www.insurancefornonprofits.org

A Head for insurance. A Heart for Nonprofits.

BUSINESS AUTO COVERAGE
ADDITIONAL INSURED EXTENSION

POLICY NUMBER:  2020-57095 Schedule Al

Page 1
NAME OF INSURED: Panhandie Animal Welfare Soclety, Inc. dba: Paws, Inc.

ADDITIONAL INSUREDS

Additional Insured - NIAC A1
City of Fort Walton Beach

107 Miracle Strip Parkway SW
Fort Walton Beach, FL 32548
As respects vehicle(s): ALL

§ Dt & A

(AUTHORIZED REPRESENTATIVE)

"NOTICE : This Policy is issued by your risk retention group. Your risk retention group may not be suject to the
insurance laws and regulations of your State. State insurance insolvency guaranty funds are not available for
your risk retention group."

ANI - RRG - SCHEDULE Al

COUNTERSIGNED: 12/1/2020 BY




SUMMARY SCHEDULE OF AUTQS

ANI-RRG - Auto Liability Policy Number: 2020-57095 Page 1 of 1
NAE - Auto Physicai Damage Policy Number: CWA0018330-02

Name of Insured: Panhandle Animal Welfare Society, Inc. dba: Paws, Inc.

ANERRG NAE

Vehicle # Vehicle # DESCRIPTION VIN
1 2006 Chevrolet 1GCGG25V861145798
2 1 2011 Chevrolet 1GCWGFCASB1108852
3 2 2012 GMC 1GTWTFCABC 1123460
4 3 2015 Ford NMOGEQE76F 1210662
5 4 2015 Ford NMOGEQE70F 1209698
6 5 2016 Elite Trailers 5THBV1625GC003839
7 6 2003 Beet Trailer 1B916SBC031277808
8 7 2014 Homemade Trailer 10001771411111111
9 8 2003 K-Z 4EZTS2224358071842
10 2008 Chevrolet 1GCGG29C881231544
11 2001 Chevrolet 3GNFK16T01G205124
12 2002 Chevrolet TGNEK13V42J300522

This schedule is not part of any policy. It is for your information only.

Please refer to the policy for the limits, coverages and exclusions that may apply to any vehicle.



ALLIANCE OF
| NONPROFITS FOR

) INSURANCE

A Head for Insurance. A Heart for Nanprofits.

ALLIANCE OF NONPROFITS FOR INSURANCE
RISK RETENTION GROUP (AN}

www.insurancefornonprofits.org

INDEX OF FORMS ATTACHED TO THE POLICY
POLICY NUMBER: 2020-57095

NAME OF INSURED: Panhandle Animal Weifare Society, Inc. dba: Paws, Inc. Page 1

AUTO FORMS AND ENDORSEMENTS FORM NUMBER/EDITION DATE

UM Waiver of Collision Deductible ANI-EQ07 01 19

ANI-RRG-A1 03 91

Additional Insured Endorsement (Business Auto Coverage only)
Business Auto Coverage Form

Florida Changes

Florida Changes - Cancellation and Nonrenewal

Waiver of Transfer of Rights of Recovery Against Others to us (Waiver of Subrogation)
Employee Hired Autos

Punitive Damages Exclusion

Florida Uninsured Motorists Coverage - Nonstacked

Florida Personal Injury Protection

Auto Medical Payments Coverage

Rental Reimbursement Coverage

Employees as insureds

Social Service Agencies - Volunteers as Insureds

Florida Notification of Availability of Uninsured Motorists Coverage

Florida Uninsured Motorists Cov Selection Of Lower Limits, Election Of Non-Stacked Cov,

Rejection Of Cov

This list of forms is not part of the actual policy, but is for your information only.
Please refer to the policy(s) for actual limits, coverages and exclusions.

CA 00011013
CA 01280617
CA 0287 06 17
CA04 44 1013
CA 20541013
CA 21710188
CA21721009
CA 22100218
CA98031013
CA99231013
CA 99331013
CA 99341013
IL N 166 05 10
ILU 6020510




ILN 166 0510

FLORIDA NOTIFICATION OF AVAILABILITY OF
UNINSURED MOTORISTS COVERAGE

This document includes general descriptions of coverage. However, no coverage is provided by this document,
You should read your policy and review your Declarations page(s) andfor Schedule(s) for complete information on
the coverages you are provided.

Florida law requires us to notify you about options with respect to Uninsured Motorists Coverage. The following
options are available with respect to Uninsured Motorists Coverage:

1. Uninsured Motorists Coverage at limits equal to your Bodily Injury Liabllity Coverage (split limits) or
Combined Single Limit for Liability Coverage.

2, If your Bodily Injury Liability Coverage limits are higher than $10,000/$20,000 (split limits), or if your
Combined Single Limit for Liability Coverage is at least $30,000, you may select Uninsured Motorists
Coverage limits that are lower than your Liability Coverage limits BUT you may not select Uninsured
Motorists Coverage limits less than: (1) split limits of $10,000 for each person, subject to $20,000 for each
accident with respect to bodily injury; or (2) a single limit of $20,000 for each accident.

3. Non-stacked Or Stacked Uninsured Motorists Coverage Opfions If You Are An Individual

if your policy is a personal auto policy, or if your policy is a commercial auto policy and you are designated
as an individual in the Declarations of such policy, you have the option to purchase non-stacked Uninsured
Motorists Coverage or stacked Uninsured Motorists Coverage.

a. Non-stacked Option

Subject to the provisions of the policy, and except as provided in the following sentence, non-stacked
Uninsured Motorists Coverage generally does not allow an insured to combine or stack one applicable
Uninsured Motorists Coverage limit with other applicable Uninsured Motorists Coverage limit(s) for the
same loss. However, if there is other applicable insurance available under one or more policies or
pravisions of coverage, any recovery for loss suffered by you or any family member residing with you
while occupying a vehicle not owned by you or any such family member may not exceed the sum of:

{1) The limit of fiability for Uninsured Motorists Coverage applicable to the vehicle you or any such
family member was occupying at the time of the accident; and

(2) The highest limit of liability for Uninsured Motorists Coverage applicable to any one vehicle under
any one policy affording coverage to you or any such family member.

b. Stacked Option

Subject to the provisions of the policy, stacked Uninsured Motorists Coverage generally allows an
insured under a personal auto policy or you or a family member under a commercial auto policy to
combine or stack one applicable Uninsured Motorists Coverage limit with other applicable Uninsured
Motorists Coverage limit(s) for the same loss. For example, under stacked Uninsured Motorists
Coverage, you or a family member may add together the Uninsured Motorists Coverage limits for each
vehicle that has such coverage under your policy.

4. Non-stacked Uninsured Motorists Coverage If You Are Other Than An Individual

if your policy is a commercial auto policy and you are designated as other than an individual in the
Declarations, your policy will include non-stacked Uninsured Motorists Coverage unless you reject
Uninsured Motorists Coverage entirely.

5. Rejection Of Uninsured Motorists Coverage Entirely

You should contact us or your agent at the address below if you have any questions regarding the options listed
above with respect to Uninsured Motorists Coverage. However, if you wish to change the coverage option(s) you
previously selected, you must request any such change(s) in writing.

Company:
Address:
Producer:
Address:

IL N 166 05 10 © Insurance Services Office, Inc., 2009 Page 1 of 1



IL U 002 05 10

FLORIDA UNINSURED MOTORISTS COVERAGE
SELECTION OF LOWER LIMITS, ELECTION OF
NON-STACKED COVERAGE, REJECTION OF
COVERAGE - FOR USE ONLY WITH NEW BUSINESS

YOU ARE ELECTING NOT TO PURCHASE CERTAIN VALUABLE COVERAGE
WHICH PROTECTS YOU AND YOUR FAMILY OR YOU ARE PURCHASING UNINSURED
MOTORIST LIMITS LESS THAN YOUR BODILY INJURY LIABILITY LIMITS WHEN
YOU SIGN THIS FORM. PLEASE READ CAREFULLY.

Policy Number: Policy Effective Date:

Company: Producer:

Applicant/Named Insured:

Florida law permits you to make certain decisions regarding Uninsured Motorists Coverage provided under your
palicy. This document describes this coverage and various options available.

You should read this document carefully and contact us or your agent if you have any guestions regarding
Uninsured Motorists Coverage and your options with respect to this coverage.

This document includes general descriptions of coverage. However, no coverage is provided by this document.
You should read your policy and review your Declarations Page(s} and/or Schedule(s) for complete information
on the coverages you are provided.

Uninsured Motorists Coverage provides for payment of certain benefits for damages caused by owners or
operators of uninsured motor vehicles because of bodily injury or death resulting therefrom. Such benefits may
include payments for certain medical expenses, lost wages, and pain and suffering, subject to limitations and
conditions contained in the policy, For the purpose of this coverage, an uninsured motor vehicle may include a
motor vehicle as to which the bodily injury limits are less than your damages.

Florida law requires that automobile liability policies include Uninsured Motorists Coverage at limits equal fo the
Bodily Injury Liability Coverage (split limits) or Combined Single Limit for Liability Coverage in your policy, unless
you select a lower Timit offered by the company or reject Uninsured Motorists Coverage entirely.

Please indicate by initlaling below whether you entirely reject Uninsured Motorists Coverage or whether you

select this coverage at limits lower than the Bodily Injury Liability Coverage or Combined Single Limit for Liability
Coverage of your poiicy.

IL U 0020510 @ Insurance Services Office, Inc., 2009 Page1of 3




(Initiais)
| reject Uninsured Motorists Coverage entirely.
I reject Bodily Injury Uninsured Motorists Coverage at limits equal to my Bodily Injury
Liability Coverage (split limits) or Combined Single Limit for Liabiiity Coverage and |
select the following lower limits.
{Choose one):
Combined
{Initials) Split Limits OR {Initials) Single Limit
$ 10,000/20,000 $ 20,000
25,000/50,000 50,000
50,000/100,000 100,000
100,000/300,000 250,000
250,000/500,000 300,000
500,000/1,000,000 350,000
$ 500,000
{Other)
1,000,000
$
{Other)

If your policy is a personai auto policy or, if your policy is a commercial auto policy and you are desighated as an
individual in the Declarations, your policy will include stacked Uninsured Motorists Coverage unless you reject
Uninsured Motorists Coverage entirely or you select non-stacked Uninsured Motorists Coverage. If your policy is
a commercial auto policy and you are designated as other than an individual in the Declarations, your policy will
include non-stacked Uninsured Motorists Coverage, unless you reject Uninsured Motorists Coverage entirely.

ELECTION OF NON-STACKED COVERAGE IF YOU ARE AN INDIVIDUAL
{Do not complete if you have rejected Uninsured Motorists Coverage.)

If your policy is a personal auto policy or, if your policy is a commercial auto policy and you are designated as an
individual in the Declarations, your policy will include stacked Uninsured Motorists Coverage. You have the option
to purchase, at a reduced rate, non-stacked (a limited type of) Uninsured Motorists Coverage. Subject to the
provisions of the policy, and except as provided in the following sentence, non-stacked Uninsured Motorists
Coverage generally does not allow an insured to combine or stack one applicable Uninsured Motorists Coverage
limit with other applicable Uninsured Motorists Coverage limit(s) for the same loss. However, if there is other
applicable insurance available under one or more policies or provisions of coverage, any recovery for loss
suffered by you or any family member residing with you while occupying a vehicle not owned by you or any such
family member may not exceed the sum of:

1. The limit of liabifity for Uninsured Motorists Coverage applicable to the vehicle you or any such family member
was occupying at the time of the accident; and

Page 2 of 3 © Insurance Services Office, Inc., 2008 iLU 0020510




2. The highest limit of liability for Uninsured Motorists Coverage applicable to any one vehicle under any one
policy affording coverage to you or any such family member.

If you do not elect to purchase the non-stacked type of Uninsured Motorists Coverage, and if you do not reject
Uninsured Motorists Coverage entirely, your policy will include stacked Uninsured Motorists Coverage. Subject to
the provisions of the policy, stacked Uninsured Motorists Coverage generally allows an insured under a personal
auto policy or you or a family member under a commercial auto policy to combine or stack one applicable
Uninsured Motorists Coverage limit with other applicable Uninsured Motorists Coverage limit(s) for the same loss.
For example, under stacked Uninsured Motorists Coverage, you or a family member may add fogether the
Uninsured Motorists Coverage limits for each vehicle which has such coverage under your policy.

{Initials)

| elect the non-stacked form of Uninsured Motorists Coverage.

| understand and agree that selection of any of the above options applies to my liability insurance policy and
future renewals or replacements of such policy which are issued at the same Bodily Injury Liability limits. If |
decide to select another option at some future time, | must let the Company or my agent know in writing.

Applicant's/Named Insured’s Signature Date

IL. U 00205 10 @ Insurance Services Office, Inc., 2009 Page 30f 3




ALLIANCE OF
NONPROFITS FOR

INSURANCE

A Head for Insurance. A Heart for Nonprofits.

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
ADDITIONAL INSURED ENDORSEMENT

This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE ONLY

In consideration of the premium charged, it is understood and agreed that the following is added as an additional
insured:

(If no entry appears above, information required to complete this endorsement will be shown in the Declarations as
appiicable to this endorsement.)

But only as respects a legally enforceable contractual agreement with the Named Insured and only for liability arising
out of the Named Insured's negligence and only for occurrences of coverages not otherwise excluded in the policy to
which this endorsement applies.

Itis further understood and agreed that irrespective of the number of entities named as insureds under this policy, in

no event shall the company's limits of liability exceed the occurrence or aggregate limits as applicable by policy
definition or endorsement.

ANI-RRG A103 91 Page 10of



CCMMERCIAL AUTO
CA 99031013

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
AUTO MEDICAL PAYMENTS COVERAGE

This endarsement modifies insurance provided under the following:

AUTO DEALERS COVERAGE FORM
BUSINESS AUTO COVERAGE FORM
MOTOR CARRIER COVERAGE FORM

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless
modified by the endorsement.

A.

CA99031013

Coverage

We will pay reasonable expenses incurred for
necessary medical and funeral services to or for
an "insured" who sustains "bodily injury" caused
by "accident’. We will pay only those expenses
incurred, for services rendered within three years
from the date of the "accident".

. Who Is An Insured

1. You while “occupying" or, while a pedestrian,
when struck by any "auto".

2. If you are an individual, any "family member”
while "occupying” or, while a pedestrian, when
struck by any "auto”.

3. Anyone else "occupying” a covered "auto” or a
temporary substitute for a covered "auto”. The
covered "auto" must be out of service because
of its breakdown, repair, servicing, loss or
destruction.

. Exclusions

This insurance does not apply to any of the
following:

1. "Bodily injury” sustained by an "insured" while
*occupying” a vehicle located for use as a
premises,

2. "Bodily injury" sustained by you or any "family
member" while "occupying” or struck by any
vehicle {other than a covered "auto") owned by
you or furnished or available for your regular
use.

@ Insurance Services Office, Inc., 2011

3. "Bodily injury" sustained by any “family
member" while "occupying” or struck by any
vehicle (other than a covered "auto”) owned by
or furnished or available for the regular use of
any "family member®.

4. "Bodily injury" to your "employee” arising out of

and in the course of employment by you.
However, we will cover "bodily injury" to your
domestic "employees” if not entitled to workers'
compensation benefits. For the purposes of
this endorsement, a domestic "employee” is a
person engaged in household or domestic
work performed principally in connection with a
residence premises.

5. "Bodily injury" to an "insured" while working in

a business of selling, servicing, repairing or
parking "autos” unless that business is yours,

6. "Bodily injury" arising directly or indirectly out

of:
a. War, including undeclared or civil war;

b, Warlike action by a military force, including
action in hindering or defending against an
actual or expected attack, by any
government, sovereign or other authority
using military personnel or other agents; or

¢. Insurrection, rebellion, revolution, usurped
power, or action taken by governmental
authorify in hindering or defending against
any of these.

Page 10f2




Page 2 of 2

7. "Bodily injury" to anyone using a vehicle
without a reasonable belief that the person is
entitled to do so.

8. "Bodily Injury” sustained by an "insured” while
"oceupying” any covered "auto” while used in
any professional racing or demolition contest or
stunting activity, or while practicing for such
contest or activity. This insurance also does
not apply to any "bodily injury" sustained by an
"insured" while the "auto” is being prepared for
such a contest or activity.

D. Limit Of Insurance

Regardless of the number of covered "autos",
"insureds”, premiums pald, claims made or
vehicles involved in the "accident”, the most we
will pay for "bodily injury" for each "insured" injured
in any one "accident” is the Limit Of Insurance for
Auto Medical Payments Coverage shown in the
Declarations.

No one will be entitied to receive duplicate
payments for the same elements of "loss" under
this coverage and any Liability Coverage Form,
Uninsured Moforists Coverage Endorsement or
Underinsured Motorists Coverage Endorsement
attached to this Coverage Part,

®© Insurance Services Office, Inc., 2011

E. Changes In Conditions

The Conditions are changed for Auto Medical
Payments Coverage as follows:

1. The Transfer Of Rights Of Recovery Against
Others To Us Condition does not apply.

2. The reference in Other Insurance in the Auto
Dealers and Business Aufo Coverage Forms
and Other Insurance — Primary And Excess
Insurance Provisions in the Motor Carrier
Coverage Form to “other collectible insurance"
applies only to other collectible auto medical
payments insurance,

. Additional Definitions

As used in this endorsement:

1. "Family member" means a person related to
you by blood, marriage or adoption who is a
resident of your household, including a ward or
foster child.

2. "Oceupying” means in, upon, getting in, on, out
or off,

CAS9031013



COMMERCIAL AUTO
CA 00011013

BUSINESS AUTO COVERAGE FORM

Various provisions in this policy restrict coverage.
Read the entire policy carefully to determine rights,
duties and what is and is not covered.

Throughout this policy the words "you" and "your"
refer to the Named Insured shown in the Declarations.
The words "we", "us" and "our" refer to the company
providing this insurance,

Other words and phrases that appear in quotation
marks have special meaning. Refer to Section V -
Definitions.

SECTION | - COVERED AUTOS

ltem Two of the Declarations shows the "autos” that
are covered “"autos" for each of your coverages. The
following numerical symbols describe the "autos” that
may be covered "autos". The symbols entered next to
a coverage on the Declarations designate the only
"autos" that are covered "autos".

A. Description Of Covered Auto Designation
Symbols

Symbol Description Of Covered Auto Designation Symbols

1 Any "Auto”

2 Owned "Autos”  Only those "autos" you own {and for Covered Autos Liability Coverage any
Only "trailers” you don't own while attached to power units you own). This includes

those "autos” you acquire ownership of after the policy begins.

3 Owned Private  Only the private passenger "autos" you own. This includes those private
Passenger passenger "autos" you acquire ownership of after the policy begins.

"Autos" Only

4 Owned Only those "autos" you own that are not of the private passenger type (and for
"Autos” Other Covered Autos Liability Coverage any "trailers” you don't own while attached to
Than Private power units you own). This includes those "autos” not of the private passenger
Passenger type you acquire ownership of after the policy begins.

"Autos" Only

5 Owned "Autos"  Only those "autos” you own that are required to have no-fault benefits in the state
Subject To where they are licensed or principally garaged. This includes those "autos” you
No-fault acquire ownership of after the policy begins provided they are required to have no-

fault benefits in the state where they are licensed or principally garaged.

6 Owned "Autos”  Only those “autos" you own that because of the law in the state where they are
Subject To A licensed or principally garaged are required to have and cannot reject Uninsured
Compulsory Motorists Coverage. This includes those "autos” you acquire ownership of after the
Uninsured policy begins provided they are subject fo the same state uninsured motorists
Motorists Law requirement.

7 Specifically Only those "autos" described in Item Three of the Declarations for which a
Described premium charge is shown (and for Covered Autos Liability Coverage any "trailers"
"Autos" you don't own while attached fo any power unit described in ltem Three).

8 Hired "Autos" Only those "autos" you lease, hire, rent or borrow. This does not include any "auto”
Only you [ease, hire, rent or borrow from any of your "employees”, partners (if you are a

partnership), members (if you are a limited liability company) or members of their
households.

9 Non-owned Only those "autos" you do not own, lease, hire, rent or borrow that are used in
"Autos” Only connection with your business. This includes "autos” owned by your "employees”,

partners (if you are a partnership), members (if you are a limited liability company)
or members of their households but onjy while used in your business or your
personal affairs.

CA 00011013
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19 Mobile
Equipment
Subject To

Financial
Responsibility
Or Other Motor
Vehicle
Insurance Law
Only

Only those "autos” that are land vehicles and that would qualify under the definition
of "mobile equipment” under this policy if they were not subject to a compulsory or
financial responsibility law or other motor vehicle insurance law where they are
Compulsory Or  licensed or principally garaged.

Page 2 of 12

B. Owned Autos You Acquire After The Policy

Begins

1. if Symbols 1, 2, 3, 4, 5, 6 or 19 are entered
next to a coverage in ltem Two of the
Deciarations, then you have coverage for
"autos” that you acquire of the type described
for the remainder of the policy period.

2, But, if Symbol 7 is entered next to a coverage
in ltem Two of the Declarations, an "auto" you
acquire will be a covered “auto" for that
coverage only if:

a. We already cover all "autos” that you own
for that coverage or it replaces an "auto"
you previously owned that had that
coverage; and

b. You teil us within 30 days after you acquire

it that you want us to cover it for that
coverage.

. Certain Trailers, Mobiie Equipment And
Temporary Substitute Autos

If Covered Autos Liability Coverage is provided by
this Coverage Form, the following types of
vehicles are also covered "autos" for Covered
Autos Liability Coverage:

1. "Trailers" with a ivad capacity of 2,000 pounds
or less designed primarily for travel on public
roads.

2. "Mobile equipment® while being carried or
towed by a covered "auto”.

3. Any "auto" you do not own while used with the
permission of its owner as a temporary
substitute for a covered "auto” you own that is
out of service because of its:

a. Breakdown;
b. Repair;
¢. Servicing;
d. "Loss"; or
e. Destruction.

@ Insurance Services Office, Inc., 2011

SECTION 1l - COVERED AUTOS LIABILITY
COVERAGE

A. Coverage

We will pay all sums an "insured"” legaliy must pay
as damages because of "bodily injury" or "property
damage” to which this insurance applies, caused
by an "accident" and resulting from the ownership,
maintenance or use of a covered "auto”,

We will also pay ail sums an "insured” legally must
pay as a "covered pollution cost or expense" fo
which this insurance applies, caused by an
"accident” and resulting from the ownership,
maintenance or use of covered "autos". However,
we will only pay for the "covered pollution cost or
expense” if there is either "bodily injury" or
"property damage” to which this insurance applies
that is caused by the same "accident".

We have the right and duty to defend any
“insured” against a "suit" asking for such damages
or a "covered pollution cost or expense". However,
we have no duty to defend any "insured" against a
"suit" seeking damages for "bodily injury® or
"property damage" or a “covered pollution cost or
expense” to which this insurance does not apply.
We may investigate and settle any claim or "suit"
as we consider appropriate, Our duty to defend or
seftle ends when the Covered Autos Liability
Coverage Limit of Insurance has been exhausted
by payment of judgments or settlements.

1. Who is An Insured
The following are "insureds";
a. You for any covered "auto",

b. Anyone else while wusing with your
permission a covered "auto” you own, hire
of borrow except;

(1) The owner or anyone else from whom
you hire or borrow a covered "auto”.

This exception does not apply if the
covered "auto” is a "trailer" connected to
a covered "auto” you own,
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{(2) Your "employee" if the covered "auto” is
owned by that "employee” or a member
of hig or her household.

{3) Someone using a covered "auto" while
he or she is working in a business of
selling, servicing, repairing, parking or
storing "autos" unless that business is
yours.

(4) Anycne other than your "employees”,
partners (if you are a partnership),
members (if you are a limited liability
company) or a lessee or borrower or
any of their "employees”, while moving
property to or from a covered "auto".

(5) A partner (if you are a partnership} or a
member (if you are a limited liability
company) for a covered "auto” owned by
him or her or a member of his or her
household.

¢. Anyone liable for the conduct of an
“insured" described above but only to the
extent of that liability.

2. Coverage Extensions

a. Supplementary Payments
We will pay for the "insured":
(1) All expenses we incur,

(2) Up to $2,000 for cost of bail bonds
(including bonds for related traffic law
viclations) required because of an
"accident” we cover. We do not have to
furnish these bonds.

(3) The cost of bonds to release
attachments in any "suit" against the
“insured" we defend, but only for bond
amounts within our Limit of Insurance.

{4) All reasonable expenses incurred by the
"insured" at our request, including actual
loss of earnings up to $250 a day
because of time off from work,

(5) All court costs taxed against the
"Insured” in any "suit" against the
“insured" we defend. However, these
payments do not include attorneys' fees
or attorneys' expenses taxed against the
"Insured".

{6) All interest on the full amount of any
judgment that accrues after entry of the
judgment in any “suit" against the
"insured” we defend, but our duty {o pay
interest ends when we have paid,
offered to pay or deposited in court the
part of the judgment that is within our
Limit of Insurance.

These payments will not reduce the Limit of
Insurance.

b. Out-of-state Coverage Extensions

While a covered "auto" is away from the
state where it is licensed, we will:

{1) Increase the Limit of Insurance for
Covered Autos Liability Coverage to
meet the limits specified by a
compulsory or financial responsibility
faw of the jurisdiction where the covered
"auto" is being used. This extension
does not apply to the limit or limits
specified by any law governing motor
carriers of passengers or property.

{2) Provide the minimum amounts and
types of other coverages, such as no-
fault, required of out-of-state vehicles by
the jurisdiction where the covered "auto"
is being used.

We will not pay anyone more than once for
the same elements of loss because of
these extensions.

B. Exclusions

This insurance does not apply to any of the
following:

1. Expected Or Intended Injury
"Bodily injury" or “"property damage" expected
or intended from the standpoint of the
"insured".

2. Contractual

Liability assumed under any contract or
agreement.

But this exclusion does not apply to liability for
damages:

a. Assumed in a contract or agreement that is
an "insured contract", provided the "bodily
injury" or ‘"property damage" ocours
subsequent to the execution of the contract
or agreement; or

b. That the "insured" would have in the
absence of the contract or agreement.

3. Workers' Compensation

Any obligation for which the "insured" or the
"insured's" insurer may be held liable under
any workers’ compensation, disability benefits
or unemployment compensation law or any
similar law.
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4. Employee Indemnification And Employer's

Liability
"Bodily injury” to:

a. An "employee” of the "insured" arising out
of and In the course of:

{1} Employment by the “insured"; or

(2) Performing the duties related to the
conduct of the “insured's" business: or

b. The spouse, child, parent, brother or sister
of that "employee" as a consequence of
Paragraph a. above.

This exclusion applies:

{1} Whether the "insured" may be liable as
an employer or in any other capacity;
and

(2) To any obligation to share damages with
or repay someone else who must pay
damages because of the injury.

But this exclusion does not apply to "bodily
injury” to domestic "employees” not entitled to
workers' compensation benefits or to liability
assumed by the “insured" under an “insured
contract”. For the purposes of the Coverage
Form, a domestic "employee" is a person
engaged in household or domestic work
performed principally in connection with a
residence premises.

. Fellow Employee
"Bodily injury” to:

a. Any fellow "employee” of the “insured"
arising out of and in the course of the fellow
"employee’s®  employment or  while
performing duties related to the conduct of
your business; or

h. The spouse, child, parent, brother or sister
of that fellow "employee" as a conseguence
of Paragraph a. above.

. Cars, Custody Or Control

"Property damage" to or "covered pollution cost
or expense” involving property owned or
transported by the ‘insured® or in the
"insured's" care, custody or control. But this
exclusion does not apply to liability assumed
under a sidetrack agreement.

. Handling Of Property

"Bodily injury" or "property damage" resulting
from the handling of property:
a. Before it is moved from the place where it is

accepted by the "insured" for movement
into or onto the covered "auto™ or

8.

10.
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b. After it is moved from the covered "aufo" fo
the place where it Is finally delivered by the
"insured”.

Movement Of Property By Mechanical
Device

"Bodily injury" or "property damage" resuiting
from the movement of property by a
mechanical device (other than a hand truck)
unless the device is attached to the covered
"auto”,

. Operations

"Bodily injury” or "property damage" arising out
of the operation of:

a. Any equipment listed in Paragraphs 6.b.
and 6.c. of the definition of "mobile
eguipment®; or

b. Machinery or equipment that is on, attached
to or part of a land vehicle that would
qualfy under the definition of "mobile
equipment” if it were not subject to a
compulsory or financial responsibility law or
other motor vehicle insurance law where it
is licensed or principaily garaged.

Completed Operations

"Bodily injury” or "property damage" arising out
of your work after that work has been
completed or abandoned.

In this exclusion, your work means:

a. Work or operations performed by you or on
your behalf, and

b. Materials, parts or equipment furnished in
connection with such work or operations.

Your  work includes warranties or
representations made at any time with respect
to the fithess, quality, durability or performance
of any of the items included in Paragraph a. or
b, above.

Your work will be deemed completed at the
earliest of the following times:

(1) When all of the work called for in your
contract has been completed:;

(2} When all of the work to be done at the
site has been completed if your contract
calis for work at more than one site; or

{3) When that part of the work done at a job
site has been put to its intended use by
any person or organization other than
another contractor or subcontractor
working on the same project.

CA 00011013



1.

CA 00011013

Work that may need service, maintenance,
correction, repair or replacement, but which is
otherwise complete, will be treated as
completed.

Pollution

"Bodily injury" or "property damage" arising out
of the actual, alleged or threatened discharge,
dispersal, seepage, migration, reiease or
escape of "pollutants":

a. That are, or that are contained in any
property that is:

(1) Being transported or towed by, handled
or handled for movement into, onto or
from the covered "auto";

(2} Otherwise in the course of transit by or
on behalf of the "insured"; or

(3) Being stored, disposed of, treated or
processed in or upon the covered
uautou;

b. Before the "pollutants” or any property in
which the "poliutants" are contained are
moved from the place where they are
accepted by the "insured" for movement
into or onto the covered "auto”; or

¢. After the "pollutants” or any propertty in
which the "pollutants” are contained are
moved from the covered "auto” to the place
where they are finally delivered, disposed of
or abandoned by the "insured”.

Paragraph a. above does not appiy to fuels,
lubricants, fluids, exhaust gases or other
similar "poliutants" that are needed for or result
from the normal electrical, hydraulic or
mechanical functioning of the covered "auto” or

. its parts if;

(1) The "pollutants" escape, seep, migrate
or are discharged, dispersed or released
directly from an "auto" part designed by
its manufacturer to hold, store, receive
or dispose of such "poliutants”; and

{2) The "bodily injury”, "property damage" or
"covered pollution cost or expense"
does not arise out of the operation of
any equipment listed in Paragraphs 6.b.
and B.c. of the definition of "mobile
equipment”.

Paragraphs b. and c¢. above of this exclusion
do not apply to "accidents" that occur away
from premises owned by or rented fo an
"insured" with respect to "pollutants” not in or
upon a coverad "auto” if:

(a) The "pollutants” or any property in
which the "pollutants" are contained
are upset, overturned or damaged as
a result of the maintenance or use of
a covered "aufo"; and

(b) The discharge, dispersal, seepage,
migration, release or escape of the
"nollutants® is caused directly by
such upset, overturn or damage.

12. War

"Bodily injury" or "property damage” arising
directly or indirectly out of:

a. War, including undeclared or civil war,

b. Warlike action by a military force, including
action in hindering or defending against an
actual or expected attack, by any
government, soverelgn or other authority
using military personnel or other agents; or

c. Insurrection, rebellion, revolution, usurped
power or action taken by governmental
authority in hindering or defending against
any of these,

13. Racing

Covered "autos" while used in any professional
or organized racing or demolition contest or
stunting activity, or while practicing for such
contest or activity. This insurance also does
not apply while that covered "auto" is being
prepared for such a contest or activity.

C. Limit Of Insurance

Regardless of the number of covered "autos”,
Yinsureds”, premiums paid, claims made or
vehicles involved in the "accident”, the most we
will pay for the total of all damages and “covered
pollution cost or expense” combined resulting from
any one "accident® is the Limit Of Insurance for
Covered Autos Liability Coverage shown in the
Declarations.
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All "badily injury”, "property damage" and "covered
pollution cost or expense” resulting from
continuous or repeated exposure fo substantially
the same conditions will be considered as
resuiting from one "accident”.

No one will be entitled to receive duplicate
payments for the same elements of "loss" under
this Coverage Form and any Medical Payments
Coverage endorsement, Uninsured Motorists
Coverage endorsement or Underinsured Motorists
Coverage endorsement attached to this Coverage
Part,

SECTION NI - PHYSICAL DAMAGE COVERAGE
A. Coverage

1. We will pay for "loss" to a covered "auto" or its
equipment under:

a. Comprehensive Coverage
From any cause except:

(1) The covered "auto's" collision with
another object; or

{2) The covered "auto's" overturn.
b. Specified Causes Of Loss Coverage
Caused by:
{1) Fire, lightning or explosion;
{2) Theft;
(3) Windstorm, hail or earthquake;
{4) Flood;
(5) Mischief or vandalism; or

(6) The sinking, buming, collision or
derailment of any  conveyance
transporting the covered "auto”,

¢. Collision Coverage
Caused by:

(1) The covered "auto's" collision with
another object; or

(2) The covered "auto's" overturn.
2. Towing

We will pay up to the limit shown in the
Declarations for towing and labor costs
incurred each tfme a covered “auto” of the
private passenger type is disabled. However,
the labor must be performed at the place of
disablement.

© Insurance Services Office, Inc., 2011

3. Glass Breakage — Hitting A Bird Or Animal -
Falling Objects Or Missiles

if you carry Comprehensive Coverage for the
damaged covered "auto", we will pay for the
following under Comprehensive Coverage:

a. Glass breakage;

b. "Loss" caused by hitting a bird or animal;
and

c. "Loss" caused by falling objects or missiles.

However, you have the option of having glass
breakage caused by a covered ‘“auto's"
collision or overturn considered a "loss" under
Collision Coverage.

4. Coverage Extensions
a. Transportation Expenses

We will pay up to $20 per day, to a
maximum of $600, for temporary
transportation expense incurred by you
because of the total theft of a covered
"auto" of the private passenger type. We
will pay only for those covered "autos" for
which you carry either Comprehensive or
Specified Causes Of Loss Coverage. We
will pay for temporary (transportation
expenses incurred during the period
heginning 48 hours after the theft and
ending, regardless of the policy's expiration,
when the covered "auto” is returned to use
or we pay for its "loss".

b. Loss Of Use Expenses

For Hired Auto Physical Damage, we will
pay expenses for which an ‘insured"
becomes legally responsible to pay for loss
of use of a vehicle rented or hired without a
driver under a written rental contract or
agreement. We will pay for loss of use
expenses if caused by:

(1) Cther than collision only if the
Declarations indicates that
Comprehensive Coverage is provided
for any covered "auto”;

(2) Specified Causes Of Loss only if the
Declarations indicates that Specified
Causes Of Loss Coverage is provided
for any covered "auto®; or
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(3) Collision only if the Declarations
indicates that Collision Coverage is
provided for any covered "auto”.

However, the most we will pay for any
expenses for loss of use is $20 per day, to
a maximum of $800.

B. Exclusions
1. We will not pay for "loss" caused by or resuiting

from any of the following. Such "loss" is
excluded regardiess of any other cause or
event that contributes concurrently or in any
sequence to the "loss".

a. Nuclear Hazard

(1} The explosion of any weapon employing
atomic fission or fusion; or

(2) Nuclear reaction or radiation, or
radioactive  contamination, however
caused.

b. War Or Military Action
{1) War, including undeclared or civil war;

(2) Warlike action by a military force,
including action in  hindering or
defending against an actual or expected
attack, by any government, sovereign or
other authority using military personnel
or other agents; or

(3) Insurrection, rebellion, revolution,
usurped power or action taken by
governmental authority in hindering or
defending against any of these.

. We will not pay for "loss" to any covered "auto”
while used in any professional or organized
racing or demolition contest or stunting activity,
or while practicing for such contest or activity.
We will also not pay for "loss" to any covered
"auto” while that covered “auto" is being
prepared for such a contest or activity.

3. We wilt not pay for "loss" due and confined to:

a. Wear and tear, freezing, mechanical or
electrical breakdown.

b. Blowouts, punctures or other road damage
to tires.

This exclusion does not apply to such "loss”
resulting from the total theft of a covered
"auto".

. We will not pay for "loss" to any of the
following:

a. Tapes, records, discs or other similar audio,
visual or data electronic devices designed
for use with audio, visual or data electronic
equipment,

6.

@ Insurance Services Office, Inc., 2011

b. Any device designed or used to detect
speed-measuring equipment, such as radar
or laser detectors, and any jamming
apparatus intended to elude or disrupt
speed-measuring equipment.

c. Any electronic equipment, without regard fo
whether this equipment is permanently
installed, that reproduces, receives or
transmits audio, visual or data signals.

d. Any accessories used with the electronic
equipment described in Paragraph e.
above,

Exclusions 4.c. and 4.d. do not apply fo
equipment designed to be operated solely by
use of the power from the "auto's” electrical
system that, at the time of "loss", is:

a. Permanently installed in or upon the
covered "auto";

b. Removable from a housing unit which is
permanently installed in or upon the
covered "auto";

¢. An integral part of the same unit housing
any electronic equipment described in
Paragraphs a. and b. above; or

d. Necessary for the normal operation of the
covered "auto" or the monitoring of the
covered "auto's" operatling system.

We will not pay for "loss" to a covered "auto"
due to "diminution in value”.

C. Limits Of Insurance
1.

The most we will pay for:

a. "Loss" to any one covered "auto’ is the
lesser of:

(1) The actual cash value of the damaged
or stolen property as of the time of the
"loss"; or

{2) The cost of repairing or replacing the
damaged or stolen property with other
property of like kind and quality.

b. All electronic equipment that reproduces,
receives or transmits audio, visual or data
signals in any one "loss” is $1,000, if, at the
time of "loss", such electronic equipment is:

(1) Permanently installed in or upon the
covered "auto” in a housing, opening or
other location that is not normally used
by the "aute" manufacturer for the
installation of such equipment;
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{2) Removable from a permanently installed
housing unit as described in Paragraph
b.{1} above; or

(3) An integral part of such equipment as
described in Paragraphs b.(1) and b.(2)
above.

2. An adjustment for depreciation and physical
condition will be made in determining actual
cash value in the event of a total "loss".

3. If a repair or replacement results in better than
like kind or quality, we will not pay for the
amount of the betterment.

D. Beductible

For each covered "auto”, our cbligation to pay for,
repair, return or replace damaged or stolen
property will be reduced by the applicable
deductible shown in the Declarations. Any
Comprehensive Coverage deductible shown in the
Declarations does not apply fo "loss" caused by
fire or lightning.

SECTION IV — BUSINESS AUTO CONDITIONS

The foliowing conditions apply in addition to the
Common Policy Conditions:

A. Loss Conditions
1. Appraisal For Physical Damage Loss

If you and we disagree on the amount of "loss",
either may demand an appraisal of the "loss".
In this event, each party will select a competent
appraiser. The two appraisers wlll select a
competent and impartial umpire. The
appraisers will state separately the actual cash
value and amount of "loss". If they fail to agree,
they will submit their differences to the umpire.
A decislon agreed to by any two will be
binding. Each party wilk:

a. Pay its chosen appraiser; and

b. Bear the other expenses of the appraisal
and umpire equally.

If we submit to an appraisal, we will still retain
our right to deny the claim.

2. Duties in The Event Of Accident, Claim, Suit
Or Loss

We have no duty to provide coverage under
this policy uniess there has been {ull
compliance with the following duties:

a. In the event of "accident", claim, "suit” or
"loss”, you must give us or our authorized
representative prompt notice of the
"accident” or "loss". Include:

(1) How, when and where the "accident" or
"loss" occurrad;

{2) The "insured's" name and address; and

{3) To the extent possible, the names and
addresses of any injured persons and
witnesses.

b. Additionally, you and any other involved
"Insured" must:

(1) Assume no obligation, make no
payment or incur no expense without
our consent, except at the "insured's"
own cost.

(2) Immediately send us copies of any
request, demand, order, nofice,
summons or legal paper received
concerning the claim or "suif”,

(3) Cooperate with us in the investigation or
settlement of the claim or defense
against the "suit".

{4} Authorize us fo obtain medical records
or other pertinent information,

{5) Submit fo examination, at our expense,
by physicians of our choice, as often as
we reasonably require.

c. If there is "loss" to a covered "auto" or its
equipment, you must also do the following:

(1) Promptly notify the police if the covered
"aute" or any of its equipment is stolen.

(2) Take all reasonable steps to protect the
covered "auto” from further damage.
Alsc keep a record of your expenses for
consideration in the settlement of the
claim.

(3) Permit us fo inspect the covered “"auto”
and records proving the "loss" before its
repair or disposition.

(4) Agree to examinations under oath at our
request and give us a signed statement
of your answers.

3. Legal Action Against Us

No one may bring a legal action against us
under this Coverage Form until:

a. There has been full compliance with all the
terms of this Coverage Form; and

b. Under Covered Autos Liability Coverage,
we agree in writing that the "insured” has an
obligation to pay or until the amount of that
cbligation has finally been determined by
judgment after trial. No one has the right
under this policy to bring us into an acticn
to determine the "insured's" liability.
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4. Loss Payment — Physical Damage

Coverages
At our option, we may:

a. Pay for, repair or replace damaged or
stolen property;

b. Return the stolen property, at our expense.
We will pay for any damage that results fo
the "auto" from the theft; or

¢. Take all or any part of the damaged or
stolen property at an agreed or appraised
value.

If we pay for the “loss", ocur payment will
include the applicable sales tax for the
damaged or stolen property.

. Transfer Of Rights Of Recovery Against
Others To Us

If any person or crganization to or for whom we
make payment under this Coverage Form has
rights to recover damages from another, those
rights are transferred to us. That person or
organization must do everything necessary to
secure our rights and must do nothing after
"accident” or "loss" to impair them.

B. General Condifions
1. Bankruptcy

Bankruptcy or insolvency of the "insured" or the
"insured's" estate will not relieve us of any
obligations under this Coverage Form.

. Concealment, Misrepresentation Or Fraud

This Coverage Form is void in any case of
fraud by you at any time as it relates to this
Coverage Form. It is also void if you or any
other ‘insured", at any time, intentionally
conceals or misrepresents a material fact
concerning:

a. This Coverage Form;

b. The covered "auto";

¢. Your interest in the covered "auto”; or
d. A claim under this Coverage Form.

. Liberalization

If we revise this Coverage Form to provide
more coverage without additional premium
charge, your policy will automatically provide
the additional coverage as of the day the
revision is effective in your state.

. No Benefit To Bailee — Physical Damage
Coverages

We will not recognize any assignment or grant
any coverage for the benefit of any person or
organization holding, storing or transporiing
property for a fee regardiess of any other
provision of this Coverage Form.
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5. Other Insurance

a. For any covered "auto" you own, this
Coverage  Form provides primary
insurance. For any covered "auto" you don't
own, the insurance provided by this
Coverage Form Is excess over any other
collectible insurance. However, while a
covered "auto" which is a "trailer" is
connected to another vehicle, the Covered
Autos Liability Coverage this Coverage
Form provides for the "trailer” is:

{1) Excess while it is connected to a motor
vehicle you do not own; or

(2} Primary while it is connected to a
covered "auto” you own.

b. For Hired Auto Physical Damage Coverage,
any covered "auto” you lease, hire, rent or
borrow is deemed to be a covered "auto"
you own. However, any "auto" that is
leased, hired, rented or borrowed with a
driver is not a covered "auto”.

¢. Regardless of the provisions of Paragraph
a. above, this Coverage Form's Covered
Autos Liability Coverage is primary for any
flability assumed under an ‘insured
contract”.

d. When this Coverage Form and any other
Coverage Form or policy covers on the
same basis, either excess or primary, we
will pay only our share. Our share is the
proportion that the Limit of Insurance of our
Coverage Form bears to the total of the
limits of all the Coverage Forms and
policies covering an the same basis.

6, Premium Audit

a. The estimated premium for this Coverage
Form is based on the exposures you told us
you would have when this policy began. We
will compute the final premium due when
we determine your actua! exposures. The
estimated total premium will be credited
against the final premium due and the first
Named Insured will be biled for the
balance, if any. The due date for the final
premium or retrospective premium is the
date shown as the due date on the bill. If
the estimated fotal premium exceeds the
final premium due, the first Named Insured
will get a refund.

b, If this policy is issued for more than one
year, the premium for this Coverage Form
will be computed annually based on our
rates or premiurns in effect at the beginning
of each year of the policy.
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7. Policy Period, Coverage Territory

Under this Coverage Form, we cover
"accidents” and "losses" occurting:

a. During the policy period shown In the
Declarations; and

b. Within the coverage territory,
The coverage territory is:
{1} The United States of America;

{2} The territories and possessions of the
United States of America;

{3) Puerto Rico;
{4) Canada; and

(5) Anywhere in the world if a covered
"auto” of the private passenger type is
leased, hired, rented or borrowed
without a driver for a period of 30 days
or less,

provided that the "Insured's” responsibility to
pay damages is determined in a "suit* on the
merits, in the United States of America, the
territories and possessions of the United States
of America, Puerto Rico or Canada, or in a
settlement we agree to.

We also cover "loss" to, or "accidents”
involving, a covered "auto” while being
transported between any of these places.

8. Two Or More Coverage Forms Or Policies
Issued By Us

If this Coverage Form and any other Coverage
Form or policy issued to you by us or any
company affiliated with us applies to the same
"accident”", the aggregate maximum Limit of
Insurance under all the Coverage Forms or
policies shall not exceed the highest applicable
Limit of Insurance under any one Coverage
Form or policy. This condition does not apply to
any Coverage Form or policy issued by us or
an affiliated company specifically to apply as
excess insurance over this Coverage Form,

SECTION V — DEFINITIONS
A. "Accident Includes continucus or repeated

exposure to the same conditions resulting in
"bodily injury” or "property damage”.

B. "Autc" means:

1. A land motor vehicle, "trailer" or semitrailer
designed for travel on public roads; or

© Insurance Services Office, Inc., 2011

2. Any other land vehicle that is subject to a
compuisory or financial responsibility law or
other motor vehicle insurance law where it is
licensed or principally garaged.

However, “auto" does not include "mobile
equipment”,

. "Bodily injury" means bodily injury, sickness or

disease sustained by a person, including death
resulting from any of these.

. "Covered pollution cost or expense" means any

cost or expense arising out of:

1. Any request, demand, order or statutory or
regulatory requirement that any "insured" or
others test for, monitor, clean up, remove,
contain, ireat, detoxify or neutralize, or in any
way respond to, or assess the effects of,
"nollutants®; or

2. Any claim or "suit" by or on behalf of a
governmental authority for damages because
of testing for, monitoring, cleaning up,
removing, containing, freating, detoxifying or
neutralizing, or in any way responding to, or
assessing the effects of, "pollutants”.

“Covered pollution cost or expense" does not
include any cost or expense arising out of the
actual, alleged or threatened discharge, dispersal,
seepage, migration, release or escape of
"nollutants";

a. That are, or that are contained in any
property that is:

(1) Being transported or towed by, handled
or handled for movement into, onto or
from the covered "auto”;

{2) Otherwise in the course of transit by or
on behalf of the "insured"; or

{3) Being stored, disposed of, treated or
processed in or upon the covered
"auto";

b. Before the "pollutants" or any property in
which the "pollutants” are contained are
moved from the place where they are
accepted by the insured" for movement
into or onto the covered "aufo"; or

¢. After the "pollutants” or any property in
which the "pollutants" are contained are
moved from the covered "auto” to the place
where they are finally delivered, disposed of
or abandoned by the "insured",

CA 00011013
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Paragraph a. above does not apply to fuels,
lubricants, fluids, exhaust gases or other
similar "pollutants” that are needed for or result
from the normal electrical, hydraulic or
mechanicai functioning of the covered "auto” or
its parts, if:

(1} The "pollutants” escape, seep, migrate
or are discharged, dispersed or released
directly from an "auto" part designed by
its manufacturer to hold, store, receive
or dispose of such "pollutants”; and

(2) The "bodily injury”, "property damage" or
"covered pollution cost or expense’
does not arise out of the operation of
any equipment listed In Paragraph 6.b.
or 6.c. of the definition of "mobile
equipment”.

Paragraphs b. and c. above do not apply to
*accidents” that occur away from premises
owned by or rented to an "insured” with respect
to "pollutants” not in or upon a covered "auto”
if:

(a) The "poilutants” or any property in
which the "pollutants" are contained
are upset, overturned or damaged as
a result of the maintenance or use of
a covered "auto”; and

(b) The discharge, dispersal, seepage,
migration, release or escape of the
"pollutants" is caused directly by
such upset, overtutn or damage.

. "Diminution in valug" means the actual or
perceived loss in market value or resale value
which results from a direct and accidental "loss".

. "Employee” includes a ‘“leased worker"
"Employee” does not include a ‘“temporary
worker",

. "insured" means any person or organization
qualifying as an insured in the Who Is An Insured
provision of the applicable coverage. Except with
respect to the Limit of insurance, the coverage
afforded applies separately to each insured who is
seeking coverage or against whom a claim or
"suit" is brought.

. "Insured contract” means:
1. Alease of premises;
2, A sidetrack agreement;

3. Any easement or license agreement, except in
connection with construction or demolition
operations on or within 50 feet of a railroad;

4, An obligation, as required by ordinance, to
indemnify a municipality, except in connection
with work for a municipality;

®© Insurance Services Office, Inc., 2011

5. That part of any other contract or agreement
pertaining to your business (including an
indemnification of a municipality in connection
with work performed for a municipality) under
which you assume the tort liability of another to
pay for "bodily injury" or "property damage" to a
third party or organization. Tort liability means
a liability that would be imposed by law in the
absence of any contract or agreement; or

6. That part of any contract or agreement entered
into, as part of your business, pertaining to the
rental or lease, by you or any of your
"employees”, of any "auto". However, such
contract or agreement shall not be considered
an ‘“insured contract" to the extent that it
obligates you or any of your "employees” io
pay for "property damage" to any "auto" rented
or leased by you or any of your "employees™.

An "insured contract” does not inciude that part of
any contract or agreement:

a. That indemnifies a railroad for "bodlly injury”
or 'property damage" arising out of
construction or demolition operations, within
50 feet of any railroad property and
affecting any railroad bridge or trestle,
tracks, roadbeds, tunnel, underpass or
crossing;

b. That pertains to the loan, lease or rental of
an "auto" to you or any of vyour
"employees", if the "auto" is loaned, leased
or rented with a driver; or

¢. That holds a person or organization
engaged in the business of transporting
property by "auto” for hire harmless for your
use of a covered "auto” over a route or
territory that person or organization is
authorized to serve by public authority,

. "Leased worker" means a person leased to you by

a labor leasing firm under an agreement between
you and the labor leasing firm to perform duties
related to the conduct of your business. "Leased
worker" does not include a "temperary worker".

. "Loss" means direct and accidental loss or

damage.

. "Mobile equipment” means any of the following

types of fand vehicles, including any attached
machinery or equipment:

1. Bulldozers, farm machinery, forklifts and other
vehicles designed for use principally off public
roads;

2. Vehicles maintained for use solely on or next to
premises you own or rent;

3. Vehicles that travef on crawler treads;
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4. Vehicles, whether self-propelled or not,
maintained primarily to provide mobility to
permanently mounted:

a. Power cranes, shovels, loaders, diggers or
drilis; or

b. Road construction or resurfacing equipment
such as graders, scrapers or rollers;

5. Vehicles not described in Paragraph 1., 2., 3.
or 4, above that are not self-propelled and are
maintained primarily to provide mobility to
permanently attached equipment of the
following types:

a. Air compressors, pumps and generators,
including  spraying, welding, building
cleaning, geophysical exploration, lighting
and well-servicing equipment; or

b. Cherry pickers and similar devices used fo
raise or lower workers; or

6. Vehicles not described in Paragraph 1., 2., 3.
or 4. above maintained primarily for purposes
other than the transportation of persons or
cargo. However, self-propelied vehicles with
the following types of permanently attached
equipment are nof "mobile equipment” but will
be considered "autos":

a. Equipment designed primarily for:
{1) Snow removal,

(2) Road maintenance, but not construction
or resurfacing; or

(3) Street cleaning;

b. Cherry pickers and similar devices mounted
on automobile or truck chassis and used to
raise or fower workers; and

c. Air compressors, pumps and generators,
including  spraying, welding, building
cleaning, geophysical exploration, lighting
or well-servicing equipment,

© Insurance Services Office, Inc., 2011

However, "mobile equipment" does not include
land vehicles that are subject to a compulsory or
financial responsibility law or other motor vehicle
insurance law where it is licensed or principally
garaged. Land vehicles subject to a compuisory or
financial responsibility law or other motor vehicle
insurance law are considered "autos".

. "Pollutants” means any solid, liquid, gaseous or

thermal irritant or contaminant, including smoke,
vapor, soot, fumes, acids, alkalis, chemicals and
waste. Waste includes materials to be recycled,
reconditioned or reciaimed.

. "Property damage" means damage to or loss of

use of tangible property.

. "Suit” means a civil proceeding in which:

1. Damages because of "bodily injury® or
"property damage”; or

2. A'"covered pollution cost or expense";
to which this insurance applies, are alleged.
"Suit" includes:

a. An arbitration proceeding in which such
damages or "covered pollution costs or
expenses" are claimed and to which the
"insured” must submit or does submit with
our consent; or

b. Any other alternative dispute resolution
proceeding in which such damages or
"covered pollution costs or expenses” are
claimed and to which the insured submits
with our consent.

. "Temporary worker" means a person who s

furnished to you to substitute for a permanent
"employes” on leave or to meet seasonal or short-
term workload conditions.

. "Trailer" includes semitrailer.
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COMMERCIAL AUTO
CA 20541013

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
EMPLOYEE HIRED AUTOS

This endorsement modifies insurance provided under the following:

AUTO DEALERS COVERAGE FORM
BUSINESS AUTO COVERAGE FORM
MOTOR CARRIER COVERAGE FORM

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless
modified by the endorsement.

A. Changes In Covered Autos Liability Coverage
The following is added to the Who Is An Insured

2. Any covered "auto" hired or rented by your
"employee" under a confract in  an

Provision:

An “"employee" of yours is an “insured" while
operating an “auto" hired or rented under a
contract or agreement in an "employee's" name,

"employee's" name, with your permission,
while performing duties related to the conduct
of your business.

However, any "auto" that is leased, hired, rented
or borrowed with a driver is not a covered "auto”.

with your permission, while performing duties
related to the conduct of your business.

B. Changes In General Conditions

Paragraph 5.b. of the Other Insurance Condition
in the Business Auto and Auto Dealers Coverage
Forms and Paragraph 5.f. of the Other Insurance
— Primary And Excess Insurance Provisions
Condition in the Motor Carrier Coverage Form are
replaced by the following:

For Hired Auto Physical Damage Coverage, the
following are deemed to be covered "autos” you
own:

1. Any covered "auto" you lease, hire, rent or
borrow; and
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COMMERCIAL AUTO
CA 99331013

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
EMPLOYEES AS INSUREDS

This endorsement modifies insurance provided under the foliowing:

BUSINESS AUTO COVERAGE FORM
MOTOR CARRIER COVERAGE FORM

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless
modified by the endorsement.

The following is added to the Section Il — Covered
Autos Liability Coverage, Paragraph A.1. Who Is
An Insured provision:

Any "employee" of yours is an "insured" while
using a covered "auto” you don't own, hire or
borrow in your business or your personal
affairs.
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COMMERCIAL AUTO
CA 01280617

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
FLORIDA CHANGES

For a covered "auto" licensed or principally garaged in, or "auto dealer operations" conducted in, Florida, this
endorsement modifies insurance provided under the following:

AUTO DEALERS COVERAGE FORM
BUSINESS AUTO COVERAGE FORM
MOTOR CARRIER COVERAGE FORM

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless
modified by the endorsement.

A. Covered Autos Liability Coverage is changed as C. Paragraph 1. of Loss Conditions, Appraisat For

CA 01280617

follows:

Paragraph (5} of a. Supplementary Payments
under Coverage Extensions in the Auto Dealers,
Business Auto and Motor Carrier Coverage Forms
is replaced by the following:

We wili pay for the "insured”:

(5) All court costs taxed against the
“insured” in any "suit" against the
"insured" we defend. However, these
payments do not include attorneys’ fees
or attorneys' expenses taxed against the
“insured".

. Physical Damage Coverage is changed as
follows:

1. No deductible applies under Specified Causes
Of Loss or Comprehensive Coverage for "loss”
to glass used in the windshield.

2. Al other Physical Damage Coverage
provisions wiil apply.

®© Insurance Services Office, Inc., 2016

Physical Damage Loss, is replaced by the
following:

1. Appraisal For Physical Damage Loss

If you and we disagree on the amount of "loss”,
either may demand an appraisal of the "loss".
Upon notice of a demand for appraisal, the
opposing party may, prior to appraisal, demand
mediation of the dispute in accordance with the
Mediation  provision contained in this
endorsement. The mediation must be
completed before a demand for appraisal can
be made, In this event, each party will select a
competent appraiser. The two appraisers will
select a competent and impartial umpire. The
appraisers will state separately the actual cash
value and amount of "loss". If they fail to agree,
they will submit their differences to the umpire.
A decision agreed to by any two will be
binding. Each party will:

a. Pay its chosen appraiser; and
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b. Bear the other expenses of the appraisal
and umpire equally.

If we submit to an appraisal, we will still retain
our right to deny the claim.

D. The General Conditions are amended as follows:

1. The following Is added to the Other Insurance . .
Condition in the Auto Dealers and Business sither party may make a written demand for
Auto Coverage Forms, and Other nsurance — me’d'latlc.m of the claim prior to the institution
Primary And Excess Provisions Condition in of litigation.
the Motor Carrier Coverage Form: 2. A written request for mediation must be

a. When this Coverage Form and any other fled with the Fiorida Department of

b. "Property damage" in any amount,
arising out of the ownership, operation,
maintenance or use of a covered "auto";
or

c. "Loss" fto a covered "auto" or iis
equipment, in any amount;

Coverage Form or policy providing liability
coverage applies to an "auto” and:

(1) One provides coverage to a lessor of
"autos"” for rent or lease; and

(2) The other provides coverage to a
person not described in Paragraph
D1.a1)

then the Coverage Form or policy issued to
the lessor described in Paragraph D.1.a.(1)
is excess over any insurance available to a
person described in D.1.a.(2) if the face of
the lease or rental agreement contains, in
at least 10 point type, the following
language:

The valid and collectible liability
insurance and personal injury protection
insurance of any authorized rental or
leasing driver is primary for the limits of
liability and personal injury protection
coverage required by FLA., STAT.
SECTION 324.021(7) and FLA. STAT.
SECTION 627.736.

Financial Services on an approved form,
which may be obtained from the Florida
Department of Financial Services,

. The request must state:

a. Why mediation is being requested.

b. The issues in dispute, which are to be
mediated.

. The Fiorida Department of Financial

Services will randomly select mediators.
Each party may reject one mediator, either
before or after the opposing side has
rejected a mediator. The mediator will notify
the parties of the date, time and place of
the mediation conference. The mediation
conference will be held within 45 days of
the request for mediation. The conference
will be held by telephone if feasible.
Participants in the mediation conference
must have the authority to make a binding
decision, and must mediate in good faith.
Each party will bear the expenses of the
mediation equally, unless the mediator
determines that one party has not mediated

2, The following condition is added to the Auto in good faith.
Dealers, Business Aufo and Motor Carrier .
Coverage Forms: 5. Only one mediation may be requested for
o each claim unless all parties agree to
Mediation further mediation. A party demanding

1. In any claim filed by an "insured" with us mediation shall not be entitied to demand or
for: request mediation after a suit is filed

a. "Bodily injury” in an amount of $10.000 relating to the same facts already mediated.

or less, arising out of the ownership, 6. The mediation shall be conducted as an

operation, use or maintenance of a informal process and formal rules of

coveraed "auto”; evidence and procedures need not be
observed.
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COMMERCIAL AUTO
CA 02670617

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

FLORIDA CHANGES -
CANCELLATION AND NONRENEWAL

This endorsement modifies insurance provided under the following:

AUTO DEALERS COVERAGE FORM
BUSINESS AUTO COVERAGE FORM
MOTOR CARRIER COVERAGE FORM

With respect to the coverage provided by this endorsement, the provisions of the Coverage Form apply unless

modified by the endorsement.

A. Paragraph A.2b. of the Common Policy
Conditions, Cancellation, is replaced by the
following:

b. 45 days before the effective date of
cancellation if we cancel for any other
r8ason.

B. Paragraphs A.4. and A.5, of the Common Policy
Conditions, Cancellation, are replaced by the
following;

4. Notice of cancellation will state the effective
date of, and reason(s) for, the cancellation.
The policy period will end on that date.

5. If this Policy is cancelled, we will send the first
Named Insured any premium refund due. If we
cancel, the refund will be pro rata. If the first
Named Insured cancels, the refund may be
less than pro rata. If the return premium is not
refunded with the notice of cancellation or
when this Policy is returned to us, we will mail
the refund within 15 working days after the
date cancellation takes effect, unless this is an
audit policy.

CA 02670617
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If this is an audit policy, then, subject to your
full cooperation with us or our agent in securing
the necessary data for audit, we will return any
premium refund due within 80 days of the date
canceltation takes effect. If our audit is not
completed within this time limitation, then we
shall accept your own audit, and any premium
refund due shall be mailed within 10 working
days of receipt of your audit.

The cancellation will be effective even if we
have not made or offered a refund.

C. The following is added to Paragraph A. of the
Common Policy Conditions, Cancellation:

7. if this Policy provides Personal
Protection, Property  Damage
Coverage or both and:

a. ltis a new or renewal policy, it may not be
cancelled by the first Namad Insured during
the first 80 days immediately following the
effective date of the Policy or renewal,
axcept for one of the following reasons:

{1) The covered "auto" is completely
destroyed such that it is no longer
operable;

Injury
Liability
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{2) Ownership of the covered "auto" is 2. if we fail to mail proper notice of nonrenewal

transferred; or and you obtain other insurance, this Policy will

(3) The Named Insured has purchased end on the effective date of that insurance.
another policy covering the motor 3. Notice of nonrenewal will state the reason(s)
vehicle insured under this Policy. for the nonrenewal and the effective date of
b. It is a new policy, we may not cance! it nohrenewal. The policy period will end on that

during the first 60 days immediately date.

following the effective date of the Policy for
nonpayment of premium unless a check
used to pay us is dishonared for any reason
or any other type of premium payment is
subsequently determined to be rejected or
invalid.

D. The foltowing condition is added:
Nonrenewal

1. If we decide not to renew or continue this
Policy, we will mail you notice at least 45 days
before the end of the policy period. If we offer
to renew or continue and you do not accept,
this Policy wili terminate at the end of the
current policy period. Failure to pay the
required renewal or continuation premium
when due shall mean that you have not
accepted our offer,
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POLICY NUMBER: COMMERCIAL AUTO
CA22100218

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
FLORIDA PERSONAL INJURY PROTECTION

For a covered "auto” licensed or principally garaged in, or "auto dealer operations” conducted in, Florida, this
endorsement modifies insurance provided under the following:

AUTO DEALERS COVERAGE FORM
BUSINESS AUTO COVERAGE FORM
MOTOR CARRIER COVERAGE FORM

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless
modified by the endorsement.

This endorsement changes the Policy effective on the inception date of the Policy unless ancther date is indicated
below,

Named Insured:

Endorsement Effective Date:

We agree with the "named insured", subject to all the provisions of this endorsement and to all of the provisions of
the Policy except as modified herein, as follows that:

SCHEDULE

Any Personal Injury Protection deductible shown in the Declarations of $
is applicable to D the following "named insured" only:

D each "named insured" and each dependent "family member”,
D Work loss for "named insured" does not apply.

D Work loss for "named insured" and dependent "family member" does not apply.

Benefits Limit Per Person

Total Aggregate Limit for all Personal Injury $10,000

Protection Benefits, except Death Benefits

Death Benefits $5,000

Medicai Expenses 80% of medical expenses subject to the total aggregate

limit and the provisions of Paragraphs D.2.a. and b.
under Limit Of Insurance.

Work Loss 60% of work loss subject to the total aggregate limit
Replacement Services Expenses subject to the total aggregate limit
information required to complete this Schedule, if not shown above, will be shown in the Declarations.
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A. Coverage

We will pay Personal Injury Protection benefits in
accordance with the Florida Motor Vehicle No-fauit
Law to or for an "insured" who sustains "bodily
injury" in an ‘"accident” arising out of the
ownership, maintenance or use of a "motor
vehicle". Subject fo the limits shown in the
Schedule, these Personal Injury Protection
benefits consist of the foliowing:

1. Medical Expenses

a. All reasonable ‘“medically necessary"
expenses for medical, surgical, X-ray,
dental, ambulance, hospital, professional
nursing and rehabilitative  services,
including prosthetic devices. However, we
will pay for these benefits only if the
“insured” receives initial services and care
within 14 days after the "motor vehicle"
"accident" that are:

(1) Lawfully provided, supervised, ordered
or prescribed by a licensed physician,
dentist or chiropractic physician;

(2) Provided in a hospital or in a facility that
owns, or is wholly owned by, a hospital;
or

(3) Provided by a person or entity licensed
to provide emergency transportation and
treatment;

as authorized by the Florida Motor Vehicle
No-fault Law.

b. Upon referral by a licensed health care
provider described in Paragraph A.1.a.(1),
(2) or (3), follow-up services and care
consistent with the underlying medical
diagnosis rendered pursuant to Paragraph
A.1.a., if provided, supervised, ordered or
prescribed only by a licensed:

{1} Physician, osteopathic physician,
chiropractic physician or dentist; or

(2) Physiclan assistant or advanced
registered nurse practitioner, under the
supervision of  such  physician,
osteopathic  physician  chiropractic
physician or dentist;

as authorized by the Florida Motor
Vehicle No-fault Law.

Follow-up services and care may also be
provided by:

(3) A licensed hospital or ambulatory

(4) An entity wholly owned by one or more
licensed physicians, osteopathic
physicians, chiropractic physicians or
dentists; or by such practitioners and the
spouse, parent, child, or sibling of such
praciitioners;

(5} An entity that owns or is wholly owned,
directly or indirectly, by a hospital or
hospitals;

{6) A licensed physical therapist, based
upon referral by a provider described in
Paragraph A.1.b.; or

{7) A health care clinic licensed under the
Florida Health Care Clinic Act:

(a) Which is accredited by the Joint
Commission on Accreditation of
Healthcare  Organizations, the
American Osteopathic Association,
the Commission on Accreditation of
Rehabilitation  Facilities or the

Accreditation Association for
Ambulatory Health Care, Inc.; or
(b} Which:

(i} Has a licensed medical director;

(i) Has been continuously licensed
for more than three years or is a
publicly traded corporation that
Issues securities traded on an
exchange registered with the
United States Secutities and
Exchange Commission as a
national securities exchange; and

(iii) Provides at least four of the
following medical specialties:

i. Generai medicine;
ii. Radiography;

iii. Orthopedic medicine;

iv. Physical medicine;

v. Physical therapy;

vi, Physical rehabilitation;

vii. Prescribing or dispensing
outpatient prescription
medication; or

viii. Laboratory services;

as authorized by the Florida Motor Vehicle
No-fault Law.

However, with respect to Paragraph A.1,,
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surgical center;

medical expenses do not include massage or
acupuncture, regardless of the person, entity or
licensee  providing the massage or
acupuncture;
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2. Replacement Services Expenses

With respect to the period of disability of the
injured person, all expenses reasonably
incurred in obtaining from others ordinary and
necessary services in lieu of those that, but for
such injury, the injured person would have
performed without income for the benefit of his
or her househaold;

3. Work Loss

With respect to the period of disability of the
injured person, any loss of income and earning
capacity from inability to work proximately
caused by the injury sustained by the injured
person; and

4. Death Benefits
B. Who Is An Insured
1. The "named insured".

2. If the "named insured” is an individual, any
*family member",

3. Any other person while "occupying" a covered
"motor vehicle" with the "hamed insured's"
consent.

4. A "pedestrian” if the "accident" involves the
covered "motor vehicle".

C. Exclusions

We will not pay Personal Injury Protection benefits

for "bodily injury™:

1. Sustained by the "named insured” or any
"family member" while "occupying” any "motor
vehicle" owned by the "named insured" that is
not a covered "motor vehicle";

2. Sustained by any person while operating the
covered "motor vehicle" without the "named
insured's" expressed or implied consent;

3. Sustained by any person, if such person's
conduct contributed to his or her "bodily injury”
under any of the following circumstances:

a. Causing "bodily injury” to himself or herself
intentionally; or

b. While committing a felony;

4. To the ‘'named insured" or any “family
member" for work loss if an entry in the
Schedule or Declarations indicates that
coverage for work loss does not apply,

5. To any "pedestrian”, other than the "named
insured" or any "family member", not a legal
resident of the state of Florida:

. To any person, other than the "named

insured", if that person is the "owner" of a
"motor vehicle" for which security is required
under the Florida Motor Vehicle No-fault Law;

. To any person, other than the “"named

insured", or any "“family member", who is
entitled fo personal injury protection benefits
from the owner of a "motor vehicle” that is not a
covered "motor vehicle" under this insurance or
from the "owner's" insurer, or

. To any person who sustains "bodily injury"

while "occupying” a "motor vehicle" located for
use as a residence or premises,

D. Limit Of Insurance
1. Regardiess of the number of persons insured,

policies or bonds applicable, premiums paid,
vehicles involved or claims made, the {otal
aggregate limit of personal injury protection
benefits, available under the Florida Motor
Vehicle No-fault Law from all sources
combined, including this Policy, for or on behalf
of any one person who sustains "bodily injury”
as the result of any one "accident", shall be:

a. $10,000 for medical expenses, work loss
and replacement services; and

b. $5,000 for death benefits,

. Subject to Paragraph D.1.a., we will pay:

a. Up to $10,000 for medical expenses, if a
licensed physician, dentist, physician
assistant or an advanced registered nurse
practitioner authorized by the Florida Motor
Vehicle No-fault Law has determined that
the "insured” had an "emergency medical
condition”; or

b. Up to $2,500 for medical expenses, if any
health care provider described in Paragraph
Ad.a. or Alb. has determined that the
"Insured" did not have an “emergency
medicat condition".

. Any amount paid under this coverage will be

reduced by the amount of benefits an injured
person has been paid or is entitled to be paid
for the same elements of "loss” under any
workers' compensation law.
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4. If personal injury protection benefits, under the
Florida Motor Vehicle No-fault Law, have been
recelved from any insurer for the same
elements of loss and expense benefits
available under this Policy, we will not make
duplicate payments to or for the benefit of the
injured person. The insurer paying the benefits
shall be entitled to recover from us its pro rata
share of the benefits paid and expenses
incurred in handling the claim.

5. The deductible amount shown in the Schedule
will be deducted from the fotal amount of
expenses and losses listed in Paragraphs A.1.,
A.2. and A.3. of this endorsement before the
application of any percentage limitation for
gach "insured” to whom the deductible applies.
The deductible does not apply to the death
benefit,

6. Any amount paid under this coverage for
medical expenses shall be limited by the
medical fee schedule prescribed by the Florida
Motor Vehicle No-fault Law.

E. Changes In Conditions

The Conditions are changed for Personal Injury
Protection as follows:

1. Duties In The Event Of Accident, Claim, Suit
Or Loss is replaced by the following:

Compliance with the following duties is a
condition precedent to receiving benefits:

In the event of an "accident", the "named
insured” must give us or our authorized
representative prompt written notice of the
"accident".

If any injured person or his or her legal
representative institutes a legal action fo
recover damages for "bodily injury" against a
third party, a copy of the summons, complaint
or other process served in connection with that
iegal action must be forwarded to us as soon
as possible by the injured person or his or her
legal representative.

A person seeking personal injury protection
benefits must, as soon as possible, give us
written proof of claim, under oath if required,
containing fult particulars concerning the
injuries  and treatment received and/or
contemplated, and send us any other
information that will assist us in determining the
amount due and payable.

A person seeking personal injury protection
benefits must submit to an examination under
oath. The scope of questioning during the
examination under cath is limited to relevant
information or information that could
reasonably be expected to lead to relevant
information.

2. Legal Action Against Us is replaced by the

following:
Legal Action Against Us

a. No legal action may be brought against us
until there has been full compliance with all
terms of this Policy. in addition, no legal
action may be brought against us:

{1) Until the claim for benefits is overdue in
accordance with Paragraph F.2. of this
endorsement; and

(2) Until we are provided with a demand
letter in accordance with the Florida
Motor Vehicle No-fault Law sent to us
via U.S. certified or registered mail; and

(3) With respect to the overdue claim

specified in the demand letter, if, within
30 days of receipt of the demand letter,
we:

{a)} Pay the overdue claim; or

{b} Agree to pay for future treatment not
yet rendered;

In accordance with the requirements of
the Florida Motor Vehicle No-fault Law.

b. If legal action is brought against us, all
claims related fo the same health care
provider or facility shall be brought in a
single action, unless good cause can be
shown why such claims should be brought
separately.
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3. Transfer Of Rights Of Recovery Against

Others To Us is repiaced by the following:

Transfer Of Rights Of Recovery Against
Others To Us

Unless prohibited by the Florida Motor Vehicle
No-fault Law, in the event of payment to or for
the benefit of any injured person under this
coverage:

a. We will be reimbursed for those payments,
not including reascnable attorneys' fees
and other reasonable expenses, from the
proceeds of any settlement or judgment
resulting from any right of recovery of the
injured person against any person or
organization legally responsible for the
"podily injury" from which the payment
arises. We will also have a lien on those
proceeds.

b. If any person fo or for whom we pay
benefits has rights to recover benefits from
another, those rights are transferred to us.
That person must do everything necessary
to secure our rights and must do nothing
after loss to impair them.

¢. The insurer providing personat injury
protection benefits on a private passenger
"motor vehicle", as defined in the Florida
Motor Vehicle No-fault Law, shall be
entitled to reimbursement to the extent of
the payment of personal injury protection
benefits from the "owner" or the insurer of
the ‘"owner" of a commercial “"motor
vehicle", as defined in the Florida Motor
Vehicle No-fault Law, if such injured person
sustained the injury while "occupying”, or
while a "pedestrian” through being struck
by, such commercial "motor vehicle",
However, such Insurer's right of
reimbursement under this Paragraph c.
does not apply to an "owner" ar registrant of
a "motor vehicle" used as a taxicab.

4. Concealment, Misrepresentation Or Fraud is

replaced by the foliowing:
Concealment, Misrepresentation Or Fraud

We do not provide coverage under this
endorsement for an “insured" if that "insured”
has committed, by a material act or omission,
insurance fraud relating to personal Injury
protection coverage under this form, if fraud is
admitted to in a sworn statement by the
“insured"” or if the fraud is established in a court
of competent jurisdiction. Any insurance fraud
voids all personal injury protection coverage
arising from the claim with respect to the
“insured" who committed the fraud. Any
benefits paid prior to the discovery of the fraud
are recoverabie from that “insured"”,

. Policy Period, Coverage Territory is replaced

by the following:
Policy Period, Coverage Territory

The insurance under this section applies only
to "accidents" which occur during the policy
period:

a. In the state of Florida;

b. As respects the "named insured" or any
“farmily member”, while "occupying” the
covered "motor vehicle" cutside the state of
Florida but within the United States of
America, its territories or possessions or
Canada; and

c. As respects the "named insured", while
"occupying” a "motor vehicle” of which a
“family member" is the "owner' and for
which security is maintained under the
Florida Motor Vehicle No-fault Law outside
the state of Florida but within the United
States of America, its lerritories or
possessions or Canada,
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F. Additional Conditions
The following conditions are added:
1. Mediation

a. In any claim filed by an “insured” with us
for:

{1) "Bodily injury" in an amount of $10,000
or less, arising out of the ownership,
operation, use or maintenance of a
covered "aufo";

(2) "Property damage" in any amount,
arising out of the ownership, operation,
maintenance or use of a covered "auto”;
or

(3) "Loss" to a covered "auto" or its
equipment, in any amount,

either party may make a written demand for
mediation of the claim prior to the Institution
of litigation.

b. A written request for mediation must be
filed with the Florida Department of
Financial Services on an approved form,
which may be cbtained from the Florida
Department of Financial Services.

¢. The request must state:
(1) Why mediation is being requested.

(2) The issues in dispute, which are to be
mediated.

d. The Florida Department of Financial
Services will randomly select mediators.
Each party may reject one mediator, either
before or after the opposing side has
rejected a mediator. The mediator will notify
the parties of the date, time and place of
the mediation conference. The mediation
conference will be held within 45 days of
the request for mediation. The conference
will be held by telephone, If feasible.
Participants in the mediation conference
must have the authority to make a binding
decision, and must mediate in good faith.
Each party will bear the expenses of the
mediation equally, unless the mediator
determines that one party has not mediated
in good faith.

€. Only one mediation may be requested for
each claim unless all parties agree to
further mediation. A party demanding
mediation shall not be entitled to demand or
request mediation after a suit is filed
relating to the same facts already mediated.

® Insurance Services Office, Inc., 2017

f. The mediation shall be conducted as an
informal process and formal rules of
evidence and procedures need not be
chserved.

. Payment Of Benefits

Personal injury protection benefits payable
under this Coverage Form, whether the full or
partial amount, may be overdue if not paid
within 30 days after we are furnished with
written notice of the covered loss and the
amount of the covered loss in accordance with
the Florida Motor Vehicle No-fault Law.

However, if we have a reasonable belief that a
fraudulent insurance act has been committed
relating to personal injury protection coverage
under this Coverage Form, we will notify the
"insured” in writing, within 30 days after the
submission of the claim, that the claim is being
investigated for suspected fraud. No later than
90 days after the submission of the claim, we
wilt either deny or pay the claim, in accordance
with the Florida Motor Vehicle No-fault Law.

if we pay only a portion of a claim or reject a
c¢laim due to an alleged error in the claim, we,
at the time of the partial payment or rejection,
wili provide an itemized specification or
explanation of benefits due to the specified
error. Upon receiving the specification or
explanation, the person making the claim, af
the person's option and without waiving any
other legal remedy for payment, has 15 days to
submit a revised claim, which wil be
considered a timely submission of written
notice of a claim.

. Modification Of Policy Coverages

Any Automobile Medical Payments Coverage
and any Uninsured Motorists Coverage
afforded by the Policy shall be excess over any
personal injury protection benefits paid or
payable.

Regardless of whether the full amount of
personal injury protection benefits has been
exhausted, any Medical Payments Coverage
afforded by the Policy shall pay the portion of
any claim for personal injury protection medical
expenses which are otherwise covered but not
payable due to the limitation of 80% of medical
expense benefits but shall not be payable for
the amount of the deductible selected.
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4. Medical Reports And Examinations;

Payment Of Claim Withheld

As soon as practicable, the person making the
claim shall submit to mental and physical
examinations at our expense when and as
often as we may reasonably require and a
copy of the medical report shall be forwarded
to such person if requested. if the person
unreasonably refuses to submit to, or fails to
appear at, an examination, we will not be fiabie
for subsequent personal injury protection
benefits, Such person's refusal to submit to, or
failure to appear at, two examinations, raises a
rebuttable presumption that such person's
refusal or failure was unreasonable.

Whenever a person making a claim as a result
of an injury sustained while committing a felony
is charged with committing that felony, we shail
withhold benefits until, at the trial level, the
prosecution makes a formal entry on the record
that it will not prosecute the case against the
person, the charge is dismissed or the person
is acquitted.

. Provisional Premium

In the event of any change in the rules, rates,
rating plan, premiums or minimum premiums
applicable to the insurance afforded, because
of an adverse judicial finding as to the
constitutionality of any provisions of the Florida
Motor Vehicle No-fault Law providing for the
exemption of persons from tort liability, the
premium stated in the Declarations for any
Liability, Medical Payments and Uninsured
Motorists  insurance shall be deemed
provisional and subject to recomputation. If this
Policy is a renewal policy, such recomputation
shall also include & determination of the
amount of any return premium previously
credited or refunded to the "named insured"
pursuant to the Florida Motor Vehicle No-fault
Law with respect to insurance afforded under a
previous policy.

If the final premium thus recomputed exceeds
the premium shown in the Declarations, the
"named insured” shall pay to us the excess as
well as the amount of any return premium
previously credited or refunded.

6. Special Provisions For Rented Or Leased

Vehicles

MNotwithstanding any provision of this coverage
to the contrary, if a person is injured while
"occupying”, or through being struck by, a
"motor vehicle" rented or leased under a rentai
or lease agreement which does not specify
otherwise in language required by FLA. STAT.
SECTION 627.7263(2) in at least 10-point type
on the face of the agreement, the personal
Injury protection benefits available under the
Florida Motor Vehicle No-fault Law and
afforded under the lessor's policy shall be

primary,

. Insured's Right To Personal Injury

Protection Information

a. In a dispute between us and an "insured"”,
or between us and an assignee of the
“insured's" personal Injury protection
benefits, we will, upon request, notify such
"insured" or assignee that the limits for
Personal Injury Protection have been
reached. We will provide such information
within 15 days after the limits for Personal
Injury Protection have been reached.

b. If legal action is commenced, we will, upon
request, provide an "insured" with a copy of
a log of personal injury protection benefits
paid by us on behalf of the "insured". We
will provide such information within 30 days
of receipt of the request for the log from the
"insured".

G. Additional Definitions
As used in this endorsement:
1. "Emergency medical condition" means a

medical condition manifesting itself by acute
symptoms of sufficient severity, which may
include severe pain, such that the absence of
immediate medical attention could reasonably
be expected to result in any of the following:

a. Serious jecpardy to "insured's” health;
b. Serious impairment to bodily functions; or

¢. Serious dysfunction of any bodily organ
part.
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. "Motor vehicle" means any self-propelled
vehicle with four or more wheels which is of a
type both designed and required to be licensed
for use on the highways of Florida and any
trailer or semitrailer designed for use with such
vehicle.

However, "motor vehicle" does not include:
a. A mobile home;

b. Any "motor vehicle” which is used in mass
transit, other than public  school
transportation, and designed to fransport
more than five passengers exclusive of the
operator of the motor vehicle and which is
owned by a municipality, a transit authority
or a political subdivision of the state.

. "Family member" means a person related to
the "named insured” by blood, marriage or
adoption, including a ward or foster child, who
is a resident of the same household as the
"named insured"”.

. "Named insured" means the person or
organization named in the Declarations of the
Policy and, if an individual, shall include the
spouse if a resident of the same household.

. "Occupying” means in or upon or entering into
or alighting from.

. "Owner" means a person or organization who
holds the legal title to a "motor vehicle" and
also Includes:

a. A debtor having the right to possession, in
the event a "motor vehicle” is the subject of
a security agreement;

7.

8.
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b. A lessee having the right to possession, in
the event a "motor vehicle” is the subject of
a lease with option to purchase and such
iease agreement is for a period of six
months or more; and

€. A lessee having the right to possession, in
the event a "motor vehicle" is the subject of
a lease without option to purchase, and
such lease is for a period of six months or
more, and the lease agreement provides
that the lessee shall be responsible for
securing insurance,

"Pedestrian” means a person while not an
occupant of any self-propeiled vehicle.

"Medically necessary” refers to a medical
service or supply that a prudent physician
would provide for the purpose of preventing,
diagnosing or treating an illness, injury,
disease or symptom in a manner that is:

a. In accordance with generally accepted
standards of medical practice;

b. Clinically appropriate in terms of type,
frequency, extent, site and duration; and

c. Not primarlly for the convenience of the
patient, physician or other health care
provider.
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E. Changes In Conditions

The Conditions are changed for Uninsured Motor-
ists Coverage Nonstacked as follows:

1. Other insurance in the Business Auto and

{2) On an excess basis, we will pay only our
share of the loss that must be paid un-
der insurance providing coverage on an
excess basis. Our share Is the propor-
tion that our limit of liability bears fo the

CA 21721009

Garage Coverage Forms and Other Insurance
— Primary And Excess Insurance Provisions
in the Truckers and Motor Carrier Coverage
Forms are replaced by the following:

a. If there is other applicable insurance avail-
able under one or more coverage forms,
policies or provisions of coverage, any re-
covery for damages sustained by an indi-
vidual Named Insured or any "family mem-
ber":

(1) While "occupying" a vehicle owned by
that Named Insured or any “family
member" may equal, but not exceed, the
limit of insurance for Uninsured Motor-
ists Coverage applicable to that vehicle.

(2) While "accupying" a vehicle not owned
by that Named Insured or any "family
member” may equal, but not exceed, the
sum of:

{(a) The limit of insurance for Uninsured
Motorists Coverage applicable to the
vehicle such Named Insured or any
"family member” was "occupying” at
the time of the "accident”; and

{b) The highest limit of insurance for
Uninsured Motorists Coverage appli-
cable to any one vehicle under any
one policy affording coverage to
such Named Insured or any "family
member".

(3) While not "occupying” any vehicle may
equal, but not exceed, the highest limit
of insurance for Uninsured Motorists
Coverage applicable to any one vehicle
under any one policy affording coverage
to an individual Named Insured or any
"family member".

b. Any insurance we provide with respect fo a
vehicle the Named insured does not own
shall be excess over any collectible unin-
sured motorists insurance providing cover-
age on a primary basis.

¢. If the coverage under this coverage form is
provided:

(1) On a primary basis, we will pay only our
share of the loss that must be paid un-
der insurance providing coverage on a
primary basis. Our share is the propor-
tion that our limit of liability bears to the
total of all applicable limits of liability for
coverage on a primary basis.

total of all applicable limits of liability for
coverage on an excess basis.

2. Duties in The Event Of Accident, Claim, Suit

Or Loss is changed by adding the following:

a. Promptly notify the police if a hit-and-run
driver is involved; and

b. Promptly send us copies of the legal papers
if a "suit” is brought.

c. A person seeking Uninsured Motorists
Coverage must also promptly notify us in
writing by certified or registered mail of a
tentative setttement between the “insured’
and the insurer of the vehicle described in
Paragraph b. of the definition of an "unin-
sured motor vehicle" and allow us 30 days
to advance payment to that "insured" in an
amount equal to the tentative seitlement to
preserve our rights against the insurer,
owner or eperator of such vehicle described
in Paragraph b. of the definition of an "unin-
sured motor vehicle".

. Transfer Of Rights Of Recovery Against

Others To Us is changed by adding the foliow-
ing:

If we make any payment and the "insured” re-
covers from another party, the "insured" shall
hold the proceeds in trust for us and pay us
back the amount we have paid.

Our rights do not apply under this provision
with respect to Uninsured Motorists Coverage
if we:

a. Have been given prompt written notice of a
tentative setflement between an “insured"
and the insurer of a vehicle described in
Paragraph b. of the definition of an "unin-
sured motor vehicle"; and

b. Fail to advance payment fo the "insured” in
an amount equal to the tentative settlement
within 30 days after receipt of notification.

If we advance payment to the "insured" in an
amount equal to the tentative settlement within
30 days after receipt of notification:

a. That payment will be separate from any
amount the "insured" is entitled to recover
under the provisions of Uninsured Motorists
Coverage; and

b, We also have a right to recover the ad-
vanced payment.
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4. The following condition is added:
a. Arbitration
(1) If we and an "insured” do not agree:

(2

(3)

(a) Whether that person is legally enti-
tfled to recover damages under this
endorsement; or

(b) As to the amount of damages that
are recoverable by that person;

Then the matter may be mediated, in
accordance with the Mediation Provision
contalned in General Conditions, if the
damages resulting from "bodily injury”
are for $10,000 or less, or arbitrated.
However, disputes concerning coverage
under this endorsement may not be arbi-
trated. Both parties must agree to arbi-
tration. In this svent, each party will se-
lect an arbitrator, The two arbitrators will
select a third. If they cannot agree within
30 days, either may request that selec-
tfon be made by a judge of a court hav-
ing jurisdiction,

Each party will pay the expenses it
incurs and bear the expenses of the
third arbitrator equally.

Unless both parties agree otherwise,
arbitration will take place in the county in
which the “insured" lives. Local rules of
law as to arbitration procedure and evi-
dence will apply. A decision agreed to
by two of the arbitrators will be binding.

b. Florida Arbitration Act

If we and an "insured" agree to arbitration,
the Florida Arbitration Act will not apply.

¢. Mediation

(1)
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In any claim filed by an "insured" with us
for:

(a) "Bodily injury" in an amount of
$10,000 or less, arising out of the
ownership, operation, use or mainte-
nance of a covered "auto",

"Properly damage” in any amount,
arising out of the ownership, opera-
tion, malntenance or use of a cov-
ered "auto"; or

"Loss" to a covered "auto" or its
equipment, in any amount;

either party may make a written demand
for mediation of the claim prior to the in-
stitution of litigation,

(b)

{c}

© Insurance Services Office, Inc., 2009

{2) A written request for mediation must be

(3)

{4)

()

(6)

filed with the Florida Department of Fi-
nancial Services on an approved form,
which may be obtained from the Florida
Department of Financial Services.

The request must state:
{a) Why mediation is being requested.

(b) The Issues in dispute, which are to
be mediated.

The Florida Department of Financial
Services will randomly select mediators.
Each party may reject one mediator, ei-
ther before or after the opposing side
has rejecied a mediator. The mediator
will notify the parties of the date, time
and place of the mediation conference.
The mediation conference will be held
within 45 days of the request for media-
tion. The conference will be held by tel-
ephone, if feasible. Participants in the
mediation conference must have the au-
thority to make a binding decision, and
must mediate in good faith. Each party
will bear the expenses of the mediation
equally, uniess the mediator determines
that one party has not mediated in good
faith.

Only one mediation may be requested
for each claim unless all parties agree to
further mediation. A parly demanding
mediation shall not be entitled to de-
mand or request mediation after a suit is
filed relating to the same facts already
mediated.

The mediation shalt be conducted as an
informal process and formal rules of ev-
idence and procedures need not be ob-
served.

F. Additional Definitions
As used in this endorsement:

1. "Family member" means a person related to an
individual Named Insured by blood, marriage
or adoption who is a resident of such Named
Insured's household, including a ward or foster

child.

2. "Occupying” means in, upon, getting in, on, out

or off.

3. "Uninsured motor vehicle” means a land motor
vehicle or "traller™:

a. For which no liability bond or policy applies
at the time of an "accident”;
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POLICY NUMBER: COMMERCIAL AUTO
CA 21721009

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

FLORIDA UNINSURED MOTORISTS
COVERAGE — NONSTACKED

For a covered "auto" licensed or principally garaged in, or "garage operations" conducted in, Florida, this en-
dorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM
GARAGE COVERAGE FORM

MOTOR CARRIER COVERAGE FORM
TRUCKERS COVERAGE FORM

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless modi-
fied by the endorsement.

This endorsement changes the policy effective on the inception date of the policy unless another date is indicated
below.

Named Insured:

Endorsement Effective Date:

SCHEDULE

Limit Of Insurance: $ Each "Accident”

Information required to complete this Scheduls, if not shown above, will be shown in the Declarations.

A. Coverage b. A tentative settlement has been made be-

1. We will pay all sums the “insured” is legally },WBS” .a”ul“;“fe‘t’" 3’;%‘{‘9 i“sd”fe'_ of the
entitled to recover as compensatory damages unaerins molor vehicie” anc we:
from the owner or driver of an "uninsured motor {1) Have been given prompt written notice
vehicle". The damages must resuit from "bodily of such tentative settlement, and
injury” sustained by the "insured” caused by an (2) Advance payment to the "insured" in an
"accident". The owner's or driver's liability for amount equal to the tentative settlement
these damages must result from the owner- within 30 days after receipt of notifica-
ship, maintenance or use of the "uninsured mo- tion.

tor vehicle".
. . 3. Any judgment for damages arising out of a
2. With respect to damages resulting from an "suit" brought without our written consent is not
accident” with a vehicle described in Para-

graph b. of the definition of "uninsured motor binding on us.
vehicle", we will pay under this coverage only if B. Who Is An Insured
Paragraph a. or b. below applies: If the Named Insured is designated in the Deaclara-
a. The limit of any applicable liability bonds or tions as:
policies has been exhausted by payment of 1. An individual, then the following are "insureds":
judgments or settlements; or a. The Named Insured and any "family mem-
bers".
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b. Anyone else "occupying” a covered “auto”
or a temporary substitute for a covered "au-
to". The covered "auto" must be out of ser-
vice because of its breakdown, repair, ser-
vicing, "loss” or destruction.

¢. Anyone for damages he or she is entitled to
recover because of "bodily injury” sustained
by another “insured",

. A partnership, limited liability company, corpo-

ration or any other form of organization, then
the following are "insureds":

a. Anyone "occupying" a covered "auto® or a
temporary substitute for a covered “auto”.
The covered "auto” must be out of service
because of its breakdown, repair, servicing,
“loss" or destruction,

b. Anyone for damages he or she is entitled to
recover because of "bodily injury" sustained
by ancther "insured”,

C. Exclusions
This insurance does not apply to:

1.
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Any claim settled or judgment reached without
our consent, unless our right to recover pay-
ment has not been prejudiced by such setile-
ment or judgment. However, this exclusion
does not apply to a settlement made with the
insurer of a vehicle described in Paragraph b.
of the definition of an "uninsured motor vehi-
cle".

. The direct or indirect benefit of any insurer or

self-insurer under any workers' compensation,
disability benefits or similar law.

Anyone using a vehicle without a reasonable
belief that the person is entitled to do so0.

"Bodily injury” sustained by:

a. An individual Named Insured while "occupy-
ing” or when struck by a vehicle owned by
that individual Named Insured that is not a
covered ‘"aute" for Uninsured Motorists
Coverage under this coverage form;

b. Any "family member" while "occupying” or
when struck by any vehicle owned by that
"family member" that is not a covered "auto”
for Uninsured Motorists Coverage under
this coverage form;

¢. Any "family member” while "occupying” or
when struck by any vehicle owned by the
Named Insured that is insured for Unin-
sured Motorists Coverage on a primary ba-
sis under any other coverage form or policy;
or
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d. Any “insured” with respect to damages for
pain, suffeting, mental anguish or inconven-
jence uniess the "bodily injury" consists in
whole or In part of;

(1) Significant and permanent loss of an
important bodily function;

{2) Permanent injury within a reasonable
degree of medical probahility, other than
scarring or disfigurement;

(3) Significant and permanent scarring or
disfigurement; or

{4} Death.

5. Punitive or exemplary damages.
6. "Bodily injury" arising directly or indirectly out

of:
a. War, including undeclared or civil war;

b. Warlike action by & military force, including
action in hindering or defending against an
actual or expected attack, by any govern-
ment, sovereign or other authority using
military personnel or other agents; or

c. Insurrection, rebellion, revolution, usurped
power, or action taken by governmental au-
thority in hindering or defending against any
of these.

D. Limit Of Insurance \
1. Regardless of the number of covered "autos”,

“insureds”, premiums paid, claims made or ve
hicles involved in the "accident", the most we
will pay for all damages resulting from any one
"accident” is the limit of Uninsured Motorists
Coverage shown in the Schedule or Declara-
tions.

. No one will be entitled to receive duplicate

payments for the same elements of "loss” un-
der this coverage form and any Liability Cover-
age form, No-fault Coverage endorsement,
Medical Payments Coverage endorsement, or
Uninsured Motorists Coverage endorsement
attached to this Coverage Part.

. We will not make a duplicate payment under

this coverage for any element of “loss" for
which payment has been made by or for any-
one who is legally responsible.

. We will not pay for any element of "loss” if a

person is entifled to receive payment for the
same element of "loss" under any workers'
compensation, disability benefits or similar law,

CA21721609



CA 21721009

b, That is an underinsured motor vehicle. An

underinsured motor vehicle is a land motor
vehicle or “trailer" for which a "bodily injury”
liability bond or policy applies at the time of
an “accident" but the amount paid under
that bond or poiicy to an "insured" is not
enough to pay the full amount the "insured"
is legally entitled to recover as damages
caused by the "accident”;

. For which an insuring or bonding company
denies coverage or is or becomes insol-
vent; or

. For which neither the driver nor owner c¢an
be identified. The land motor vehicle or
“trailer" must:

{1) Hit an individual Named Insured or any
“family member", a covered "auto” or a
vehicle such Named Insured or any
"famity member" is "occupying"; or

(2} Cause an "accident" resuliing in "bodily
injury" to an individual Named Insured or
any "family member" without hitting that
Named Insured, any "family member”, a
covered "auto" or a vehicle such Named
Insured or any "family member" is “oc-

cupying”.

If there is no physical contact with the land
motor vehicle or "trailer", the facts of the
"accident" must be proved. We will only ac-
cept competent evidence other than the
testimony of a person making claims under
this or any similar coverage.

However, "uninsured motor vehicle" does not
include any vehicle:

a,
b.

C.

© Insurance Services Office, Inc., 2009

Owned by a governmental unit or agency;

Designed for use mainly off public roads
while not on public roads; or

Owned by or furnished or available for the
regular use of the Named Insured, or if the
Named Insured is an individual, any "family
member" unless it is a covered "auto" to
which the coverage form's Liability Cover-
age applies and liability coverage is exclud-
ed for any person or organization other than
the Named Insured, or if the Named In-
sured is an individuai, any "family member".

Page 5 of 5
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COMMERCIAL AUTO

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
PUNITIVE DAMAGES EXCLUSION

This endorsement modifies insurance provided under the foliowing:

UNINSURED MOTORISTS COVERAGE
UNDERINSURED MOTORISTS COVERAGE

The foliowing is added to Exclusions:
This insurance does not apply to punitive or exemplary damages.

CA21710188 Copyright, Insurance Services Office, Inc., 1987, 1991 Page 1 of 1 (|



POLICY NUMBER: 2020-57095 CONMMERCIAL AUTO
CA 92231013

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
RENTAL REIMBURSEMENT COVERAGE

This endorsement modifies insurance provided under the following:

AUTO DEALERS COVERAGE FORM
BUSINESS AUTO COVERAGE FORM
MOTOR CARRIER COVERAGE FORM

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless modified by
the endorsement.

This endorsement changes the policy effective on the inception date of the policy unless another date is indicated
below.

Named Insured: Panhandle Animal Welfare Society, Inc. dba: Paws, Inc.
Endorsement Effective Date: 11/15/2020

SCHEDULE
Maximum Payment
Designation or Description of Each Covered "Auto”
Covered "Autos" to which this AnyOne | No.of | AnyOne
c . . ; .
overage insurance applies Day Days Period Premium
Comprehensive Any Covered "Auto” $50 30 $1500 incl.
Collision Any Covered "Auto” $50 30 $1500 Incl.
Specified N/A
Causes of Loss
Total Premium Incl.

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

A, This endorsement provides only those coverages where C. We wili pay only for those expenses incurred
a premium is shown in the Schedule. It applies only to a during the policy period beginning 24 hours after
covered "auto" described or designated in the Schedule. the "loss" and ending, regardless of the policy's
expiration, with the lesser of the following number
B. We will pay for rental reimbursement expenses incurred of days:
by you for the rental of an "auto” because of "loss" to a 1, The number of days reasonably required to
covered "auto", Payment applies in addition to the repair or replace the covered "auto”, If "loss" is
otherwise applicable amount of each coverage you have caused by theft, this number of days is added
on a covered "auto". No deductibles apply fo this to the number of days it takes to locate the
coverage. covered "auto” and return it to you.

Page 1 0of 2 © Insurance Services Office, Inc., 2011 CA992231013




POLICY NUMBER: 2020-57095 COMMERCIAL AUTO

CA99231013
2. The number of days shown in the Schedule. E. This coverage does not apply while there are
. . ) spare or reserve "autos” available to you for your

D. Qur payment is limited to the lesser of the following ozerations 4 ¥

amounts: '

) F. If "loss" resuits from the total theft of a covered
1. Necessary and actual expenses incurred. “auto” of the private passenger type, we will pay
2. The maximum payment stated in the Schedule under this coverage only that amount of your
applicable to "any one day" or "any one period". rental reimbursement expenses which is not

already provided for under the Physical Damage
Coverage Extension.

Page 2 of 2 © Insurance Services Office, Inc., 2011 CA99231013
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

CHANGES — WAIVER OF COLLISION DEDUCTIBLE

For a covered "auto" licensed or principally garaged in, or "auto dealer operations" conducted in, California, this
endorsement modifies insurance provided under the following:

AUTO DEALERS COVERAGE FORM
BUSINESS AUTO COVERAGE FORM
MOTOR CARRIER COVERAGE FORM

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless
modified by the endorsement.

Named Insured:

Endorsement Effective Date:

SCHEDULE

Waiver Of Collision Deductible

Designation Or Description Of Any Covered “auto” with BOTH Uninsured Motorist
Covered "Auto” Coverage AND Collision Coverage.

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

A. When Physical Damage Coverage provides we will pay the full deductible. Subject to the
coverage for a "loss" to a covered "auto” caused above, if you are legally entitled to recover only a
by its collision or upset, and: percentage of your "loss", we will pay that
1. The "loss" involves an "uninsured motor percentage of your deductible. However, if the

vehicle”: and amount of the "loss" is less than your deductible,

we will pay the percentage of the "loss" that you
are legally entitied to recover. In no event will we
pay mare than the amount of the "loss".

2. You are legally entited to recover the full
amount of your "loss" from the owner or
operator of the "uninsured motor vehicla", and

3. The Schedule indicates that the Waiver Of
Collision Deductible provision applies to the
covered "auto"; then

ANI-E007 01 19 Page 1 of 2




B. Conditions
1. The following is added to the Conditions

section:
Arbitration

a. if we and an "insured" disagree whether the
“insured" is legally entitled to recover
damages from the owner or operator of an
"uninsured motor vehicle" or do not agree
as to the amount of damages that are
recoverable by that ‘“insured", the
disagreement will be seftfled by a single
neutral arbifrator. However, disputes
concerning coverage under this
endorsement may not be arbitrated. The
arbitration must be formally instituted by the
“insured” within one year from the date of
the "accident”. Each party will bear the
expenses of the arbitrator equally.

b. Unless both parties agree otherwise,
arbitration will take place in the county in
which the "insured" lives. Local rules of law
as to arbifration procedure and evidence
will apply. The decision of the arbitrator will
be binding.

. Paragraph 2.a. of the Duties In The Event Of
Accident, Claim, Suit Or Loss Condition in
the Business Auto and Motor Carrier Coverage
Forms and Paragraph 2.a. of the Duties In
The Event Of Accident, Claim, Offense, Suit,
Loss Or Acts, Errors Or Omissions
Condition in the Auto Dealers Coverage Form
are replaced by the following:

a. You must report the "accident" or "loss" to
Us or our agent within 10 business days.
You must tell us how, when and where the
"loss" happened. You must assist in
obtaining names and addresses of any
injured persons and witnesses.

(2) A vehicle designed, used or maintained
primarily for the transportation of
property; or

{3) "Mobile equipment”.

b. "Uninsured motor vehicle” means a land
motor vehicle or trailer which is involved in
a collision with a covered "auto" and for
which:

{1) No liability bond or policy at the time of
an ‘"accident" provides at least the
amount required for property damage
liability by the California Financial
Responsibility Law; or

(2) The insuring or bonding company
denies coverage or refuses fo admit
coverage except conditionally or with
reservation or becomes insclvent.

The collision must involve direct physical
contact between a covered "autoe" and the
"uninsured motor vehicle" and:

(1} The owner or operator of that vehicle
must be identified; or

{2) The "uninsured motor vehicle" must be
identified by Its license number.

However, "uninsured motor vehicle" does
not include any vehicle:

{1} Owned or operated by a self-insurer
under any applicable motor vehicle law
except a self-insurer who is or becomes
insolvent and cannot provide the
amounts required by that motor vehicle
law;

(2) Owned by a governmental unit or
agency; or

(3) Designed for use mainly off public roads
while not on public roads,

C. Additional Definitions
As used in this endorsement:
1. For Physical Damage Coverage:

a. "Auto"” means a self-propelled motor
vehicle. However, it does not include:

(1) A vehicle fransporting persons for hire,
compensation or profit, other than a van
pool vehicle;

ANI-E007 01 19 Page 2 of 2



COMMERCIAL AUTO
CA99341013

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

SOCIAL SERVICE AGENCIES -
VOLUNTEERS AS INSUREDS

This endorsement modifies Insurance provided under the following:

BUSINESS AUTO COVERAGE FORM
MOTOR CARRIER COVERAGE FORM

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply uniess
modified by the endorsement.

The following is added to the Who Is An Insured
provision under Covered Autos Liability Coverage:

Anyone volunteering services to you is an "insured”
while using a covered “"auto" you don't own, hire or
borrow to fransport your clients or other persons in
activities necessary to your business. Anyone else
who furnishes that "auto” is also an "insured".

CA 99341013 ® Insurance Services Office, tnc., 2011 Page 1 of 1




POLICY NUMBER: COMMERCIAL AUTO
CA 04441013

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

WAIVER OF TRANSFER OF RIGHTS OF RECOVERY
AGAINST OTHERS TO US (WAIVER OF SUBROGATION)

This endorsement modifies insurance provided under the following:

AUTO DEALERS COVERAGE FORM
BUSINESS AUTO COVERAGE FORM
MOTOR CARRIER COVERAGE FORM

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless
modified by the endorsement.

This endorsement changes the policy effective on the inception date of the policy unless another date is indicated
below,

Named Insured:

Endorsement Effective Date:

SCHEDULE

Name(s) Of Person(s) Or Organization(s):

Any person or organization with whom you have a written contract currently in effect or becoming effective
during the term of this policy.

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

The Transfer Of Rights Of Recovery Against
Others To Us condition does not apply to the
person(s) or organization(s) shown in the Schedule,
but only to the extent that subrogation is waived prior
to the "accident" or the "loss" under a contract with
that person or organization.

CA 04 44 1013 ® Insurance Services Office, Inc., 2011 Page 1 of 1



North American Specialty Insurance Company

FLORIDA LOSS CONTROL NOTICE

Pursuant to 69 FL ADC 690-166.040 of the Fiorida Insurance Department, we are required to inform you of the
availability of Florida loss control programs and to provide you with certain guidelines for a risk management plan
upon your request.

At your request, we will put you in contact with a company to review your loss control program and to provide methods
for assisting in the prevention of losses. For example, programs can be purchased which may entail such services as
surveys/analysis for identifying exposures related to your specific operations, relevant training and counsel of your
staff, adoption of relevant testing strategies, and evaluations of current loss control practices.

In accordance with 69 FL ADC 690-166.040, we also wish to notify you that we will provide you with guidelines for
a Florida risk management plan, upon your written request addressed to;

LeAnne Pope
Loss Control Consultant
1200 Main St. Suite 800
Kansas City, MO 64105

Such guidelines would offer instructions and criteria for basic direction on what you can do for your own operation to
help contain losses.

SP 13 222 1216 Page 1 of 1




NORTH AMERICAN Policy Number: From To
ELITE INSURANCE COMPANY

1200 Main Suite 800 Kansas City, MO 64105 | CWA0018330-02 117152020 - 11/15/2021
Fax Number: 913-676-6226 12:01 AM. Standard Time at the Address
Phone: 800_255_6931 of the Insured assigned here

A Stock Insurance Company
Transaction

ITEM ONE: Named Insured and Mailing Address Producer
Panhandle Animal Welfare Society, Inc. dba: {57095) | Producer Code: 1009984
Paws, Inc. AMS Insurance Services, Inc.
752 Lovejoy Rd. P.O. Box 8507
Fort Walton Beach, FL 32548 Santa Cruz, CA 95061-8507
Business Description: Animal humane society and adoption Type of Business: Nonprofit Audit Period: Annual
center

BUSINESS AUTO COVERAGE FORM DECLARATIONS

ITEM TWO: SCHEDULE OF COVERAGES AND COVERED AUTOS. This polisy provides only those coverages where a charge is shown in the
premium column below. Each coverage will apply only to those "autos" shown as covered "autos”, indicated by the entry of one or more of the symbaois from
the COVERED AUTOS Section of the Business Auto Coverage Form next to the name of the caverage.

COVERED suU
COVERAGES AUTO LIMIT OF INSURANCE PREMIUM
SYMBOLS THE MOST WE WILL PAY FOR ANY ONE ACCIDENT OR LOSS

LIABILITY N/A $ EXCLUDED $ NIA
PERSONAL INJURY PROGTECTION Separately stated in each P.LP. endorsement minus
{or equivalent No-fault Coverage) NIA $ N/A Deductible $ N/A
ADDED PERSONAL INJURY PROT.
(or equivalent added No-fault Coverage) N/A Separately stated in each Added P.1.P. endorsement. $ N/A
PROPERTY PROTECTION INS. N/A Separately stated in the P.P.l. endorsement minus $ N/A
(Michigan only) $ N/A Deductible for each accident.
AUTO MEDICAL PAYMENTS N/A $ EXCLUDED $ N/A
UNINSURED MOTORIST (UM) N/A $ EXCLUDED $ N/A
UNDERINSURED MOTORIST
{UM) (When not included in N/A $ EXCLUDED $ N/A
Uninsured Motorists Coverage)
PHYSICAL DAMAGE Actual Cash Value or Cost of Repair, whichever is less,
COMPREHENSIVE COVERAGE 7 see schedule for each covered auto, but no deductible $ 889

applies o loss caused by lightning or fire. See ITEM FOUR for

hired or borrowed "autos",
PHYSICAL DAMAGE SPECIFIED N/A Actual Cash Value or Cost of Repair, whichever is less, minus $ N/A
CAUSES OF LOSS GOVERAGE $ N/A deductible for each covered auto for loss caused by

mischief or vandalism. See ITEM FOUR for hired or borrowed "autos".
PHYSICAL DAMAGE COLLISION Actual Cash Value or Cost of Repair, whichever is less, 19
COVERAGE 7 see schedule for each covered auto, but no deductibie applies to loss $ 1,297

caused by fightning or fire. See ITEM FOUR for hired or borrowed "autos"
TOWING AND LABOR N/A $ N/A for each disablement of a private passenger "auto" N/A

Premium for Endorsements
Estimated Total Premium $2,186

ITEM THREE: SCHEDULE OF COVERED AUTOS YOU OWN - Refer to attached schedule.

Forms and Endorsements applicable to this Coverage Form :

CA Q001 1013, CA 012806 17, CA 026706 17 1L 00 17 11 98, SP 38811217, SP 56 84 10 12

Named Insured Representative

The Cothron Group, Inc. (TCG)

1540 International Parkway, Suite 2000

Lake Mary, FL. 32746

(407) 536-5226

fssued Date:  12/1/2020 lssuing Office: Santa Cruz

NAE-CA-DECT (04/12)
Includes copyrighted material of Insurance Services Office, Inc., with Its permission, Copyright, Insurance Services Office, Inc., 2000



NORTH AMERICAN Policy Number : CWAQ018330-02
ELITE INSURANCE COMPANY Named Insured: Panhandie Animal Welfare Sccisty, Inc. dba: Pa
Producer : AMS Insurance Services, inc.
Effective Date :  11/15/2020
ITEM THREE: SCHEDULE OF COVERED AUTOS YOU OWN
DESCRIPTION PURCHASED LOCATION
Covered Year, Make, Model, Body Type, Serial Number or Vehicle
Auto identification Number(VIN) Original Actual Cost & State Territory
Number Cost New NEW (M) or
USED (W)
1 201 Chevrolet Express 1GCWGFCASB1108852 26,000 FL 171
2 2012  GMC Savana 1GTWTFCABC1123460 26,500 FL 171
3 | 2015  Ford Transit Connect NMOGEE76F1210662 | 25,000 FL 171 |
4 2015 Ford Transit Connect NMOGE9E70F 1200698 25,000 FL 171
5 2016 Elite Trailers Trailer 5THBV1625GC003839 10,000 FL 171
6 2003 Beet Trailer Invalid Vin 1B916SBCO31277808 10,000 FL 171
7 2014  Homemade Trailer Invalid VIN {check digit10001771411111111 10,000 FL 171
failed);
8 2003  K-ZTrailer 4EZTS222438071842 10,000 FL 171 “
CLASSIFICATION
Covered Code Radius of Business Size, GVW, GCW Primary Rating Factors Secondary Rating Age
Auto Operation Use or Seating Capacity Factors Group
Number
; Liability Physical Damage
0 12 l
0 12
i 101599 11
2 |01588 10
3 |01599 7
4 101599 7
5 67599 3]
6 |67589 12
7 688589 8
8 69599 12

FL

* Absence of a deductible or limit entry in any column above means that the limit or deductible entry in the corresponding ITEM
TWO column applies instead.

NAE-AS-1 (01/01) Page 1 of 3
includes copyrighted malerial of Insurance Services Office, Inc., with its permission. Copyright, Insurance Services Office, Inc., 2000



Policy Number : CWA0018330-02
Named Insured: Panhandie Animal Welfare Society, Inc. dba: Pa

Producer : AMS Insurance Services, Inc.
Effective Date ;  11/15/2020

ITEM THREE: SCHEDULE OF COVERED AUTOS YOU OWN
COVERAGES - PREMIUMS. LIMITS AND DEDUCTIBLES *

NORTH AMERICAN
ELITE INSURANCE COMPANY

Liability Personal injury Protection Added PIP Property Protection (PP1) Uninsured Underinsured
(PIP} (Michigan only) Motorists(UM) Motorists (UIM)
Covered Limit Premium | Limited stated in | Premium | Limited stated | Limited stated | Premium | Limit | Premium | Limit | Premium
Auto PIP endorsement in each Added | in PIP endor.
Number minus deductible PIP endor. minus dedue.
I shown below Premium shown below
e T é:ﬂ=

s S e NN 2 2 EEEEEE S
FL

* Absence of a deductible or limit entry in any column above means that the mit or deductible entry in the corresponding ITEM
TWO column applies instead.

NAE-AS-1 {01/01) Page 2 of 3

insludes copyrighted material of Insurance Services Office, Inc., with its permissicn, Copyright, Insurance Services Office, Inc., 2000



NORTH AMERICAN Policy Number : CWAD018330-02
ELITE INSURANCE COMPANY Named Insured: Panhandle Animal Welfare Society, Inc. dba: Pa
Producer : AMS Insurance Services, Inc.
Effective Date :  11/15/2020
ITEM THREE: SCHEDULE OF COVERED AUTOS YOU OWN
" COVERAGES . PREMIUMS, LIVITS AND DEDUGTIBLES * Contnuod) = =
Auto Medical Physical Damage Physical Damage Specified Physical Damage Collision; Towing & Labor
Payments Comprehensive Coverage Causes of Loss Coverage Coverage
Covered Limit Premium Limit stated in Premium i Limit stated in Premium Limit stated in | Premium | Limit per | Premium
Auto ITEM TWO minus ITEM TWO ITEM TWO Bisable.
Number dedustible shown minus deduct. minus deduct.
below shown below shown below

1 250 160 250 223 N/A N/A
2 250 172 250 244 N/A N/A
3 250 164 250 265 NFA N/A
4 250 164 250 265 N/A N/A
5 250 a1 250 133 N/A N/A
8 260 58 250 67 NIA N/A
7 250 250
8 250 250

FL

* Absence of a deductible or limit entry in any column above means that the limit or deductible entry in the corresponding ITEM
TWO column applies instead.

NAE-AS-1 (01/01) Page 3 of 3
Includes copyrighted material of Insurance Services Office, Inc., with its permission, Copyright, Insurance Services Office, Inc., 2000




In Witness Whereof, the issuing Company has caused this policy to be signed officially befow.

o 6RO Clsia 8. Koy

President Secretary «

North American Elite Insurance Company

SP 38 81 0307 fed 12/17)



SUMMARY SCHEDULE OF AUTOS

ANI-RRG - Auto Liability Pclicy Number: 2020-57095 Page 1 of 1

NAE - Auto Physical Damage Policy Number: CWA0018330-02

Name of Insured: Panhandie Animal Welfare Soctety, Inc. dba: Paws, Inc.

ANI-RRG NAE

Vehicle # Vehicle # DESCRIPTION VIN
1 2006 Chevrolet 1GCGG25VE61145798
2 1 2011 Chevrolet 1GCWGFCABB1108852
3 2 2012 GMC 1GTW7FCAGC1123460
4 3 2015 Ford NMOGESE76F1210662
5 4 2015 Ford NMOGESETOF 1209698
8 5 2016 Elite Trailers 5THBV1625GC003839
7 6 2003 Beet Trailer 1B916SBC031277808
8 7 2014 Homemade Trailer 10001771411111111
9 8 2003 K-2 4EZTS222438071842
10 2008 Chevrolet 16CGG20C881231544
11 2001 Chevrolet 3GNFK16T01G205124
12 2002 Chevrolet 1GNEK13V42J309522

This schedule is not part of any palicy. It is for your information only.
Please refer to the policy for the limits, coverages and exclusions that may apply to any vehicle.




NORTH AMERICAN ELITE INSURANCE COMPANY

INDEX OF FORMS ATTACHED TO THE POLICY
POLICY NUMBER: CWA0018330-02

NAME OF INSURED: Panhandle Animal Weifare Society, inc. dba: Paws, Inc. Page: 1
AUTO PD FORMS AND ENDORSEMENTS FORM NUMBER / EDITION DATE
Business Auto Coverage Form CA 00011013

Florida Changes CA 01280617

Florida Changes - Cancellation and Nonrenewal CA 02 67 06 17

Employee Hired Autos CA 20541013

Common Policy Conditions IL 0017 11 98

NAE Signature Form SP 38811217

International Trade or Economic Sanctions SP 56 94 10 12

This list of forms is not part of the actual policy, but is for your information only.
Piease refer to the policy(s) for actual limits, coverages and exclusions.



COMMERCIAL AUTO
CA00011613

BUSINESS AUTO COVERAGE FORM

Various provisions in this policy restrict coverage,
Read the enfire policy carefully to determine rights,
duties and what is and is not covered.

Throughout this policy the words "you" and "your"
refer to the Named Insured shown in the Declarations.
The words "we", "us" and "our" refer to the company
providing this insurance.

Other words and phrases that appear In quotation
marks have special meaning. Refer to Section V —
Definitions.

SECTION 1 - COVERED AUTOS

ltem Two of the Declarations shows the "autos" that
are covered "autos" for each of your coverages, The
following numerical symbols describe the "autos” that
may be covered "autos”. The symbols entered next to
a coverage on the Declarations designate the only
"autos" that are covered "autos".

A. Description Of Covered Auto Designation
Symbols

Symbhol Description Of Covered Auto Designation Symbols

1 Any "Auto”

2 Owned "Autos”  Only those "aufos" you own (and for Covered Autos Liability Coverage any
Only “trailers" you don't own while attached to power units you own). This includes

those "autos” you acquire ownership of after the policy begins.

3 Owned Private  Only the private passenger "autos" you own. This includes those private
Passenger passenger "autos” you acquire ownership of after the policy begins.

"Autos" Only

4 Owned Only those "autos" you own that are not of the private passenger type (and for
"Autos” Other Covered Autos Liability Coverage any "frailers” you don't own while attached fo
Than Private power units you own). This includes those "autos” not of the private passenger
Passenger type you acquire ownership of after the policy begins.

"Autos” Only

5 Owned "Autos”  Only those "autos" you own that are required to have no-fault benefits in the state
Subject To where they are licensed or principally garaged. This includes those "autos” you
No-fault acquire ownership of after the policy begins provided they are required to have no-

fault benefits in the state where they are licensed or principally garaged.

6 Owned "Autos”  Only those "autos" you own that because of the law in the state where they are
Subject To A licensed or principally garaged are required to have and cannot reject Uninsured
Compulsory Motorists Coverage. This includes those "autos" you acquire ownership of after the
Uninsured policy begins provided they are subject to the same state uninsured motorists
Motorists Law requirement.

7 Specifically Only those "autos” described in item Three of the Declarations for which a
Described premium charge is shown (and for Covered Autos Liability Coverage any "trailers”
"Autos” you don't own while attached to any power unit described in ltem Three).

8 Hired "Autos" Only those "autos" you lease, hire, rent or borrow. This does not include any "auto"
Only you lease, hire, rent or borrow from any of your "employees"”, partners (if you are a

partnership), members (if you are a limited liability company) or members of their
households.

9 Non-owned Only those "autos" you do not own, lease, hire, rent or borrow that are used in
"Autos" Only connection with your business. This includes "autos” owned by your "employees”,

partners (if you are a partnership), members (if you are a limited liability company)
or members of their households but only while used in your business or your
personal affairs.

CA 00011013

® Insurance Setrvices Office, Inc., 2011 Page 1 of 12




19 Mebile Only those "autos” that are land vehicles and that would qualify under the definition
Equipment of "mobile equipment" under this policy if they were not subject to a compulsory or
Subject To financial responsibility law or other motor vehicle insurance law where they are
Compulsory Or  licensed or principally garaged.

Financial

Responsibility

Or Gther Motor

Vehicle

Insurance Law

Only

B. Owned Autos You Acquire After The Policy SECTION Il - COVERED AUTOS LIABILITY
Begins COVERAGE

1. if Symbols 1, 2, 3, 4, 5, 6 or 19 are entered A, Coverage

Page 2 of 12

next to a coverage in ltem Two of the
Declarations, then you have coverage for
"autos" that you acquire of the type described
for the remainder of the policy period.

2. But, if Symbol 7 is entered next to a coverage
in ltem Two of the Declarations, an "auto” you
acquire will be a covered "auto" for that
coverage only if;

a. We already cover all "autos" that you own
for that coverage or it replaces an "auto"
you previously owned that had that
coverage; and

b. You tell us within 30 days after you acquire
it that you want us to cover it for that
coverage,

. Certain Trailers, Mobile Equipment And
Temporary Substitute Autos

If Covered Autos Liability Coverage is provided by
this Coverage Form, the following types of
vehicles are also covered "autos” for Covered
Autos Liability Coverage:

1. "Trailers" with a load capacity of 2,000 pounds
or less designed primarily for travel on public
roads.

2. "Mobile equipment" while being carried or
towed by a covered "auto”.

3. Any "auto" you do not own while used with the
permission of its owner as a temporary
substitute for a covered "auto" you own that is
out of service because of its:

a. Breakdown;
b. Repair;

¢. Servicing;
d. "Loss"; or
e. Destruction,

© Insurance Services Office, Inc., 2011

We will pay all sums an "insured” legally must pay
as damages because of "bodily injury” or "property
damage" to which this insurance applies, caused
by an "accident" and resulting from the ownership,
maintenance or use of a covered "auto",

We will also pay all sums an "insured"” legally must
pay as a "covered pollution cost or expense" to
which this insurance applies, caused by an
"accident’ and resulting from the ownership,
maintenance or use of covered "autos”. However,
we will only pay for the "covered pollution cost or
expense" if there is either "bodily injury" or
“property damage" to which this insurance applies
that is caused by the same "accident".

We have the right and duty to defend any
“Insured” against a "suit" asking for such damages
or a "covered pollution cost or expense”. However,
we have no duty to defend any "insured" against a
"suit" seeking damages for "bodily injury" or
"property damage" or a "covered pollution cost or
expense" to which this insurance does not apply.
We may Investigate and settle any claim or "suit"
as we consider appropriate. Our duty to defend or
seftle ends when the Covered Autos Liability
Coverage Limit of Insurance has been exhausted
by payment of judgments or settlements.

1. Who Is An Insured
The following are "insureds":
a. You for any covered "auto”.

b. Anyone else while using with your
yone, yo
permission a covered "auto” you own, hire
or borrow except:

(1) The owner or anyone else from whom
you hire or borrow a covered "auto®,

This exception does not apply if the
covered "auto"” is a "{railer” connected to
a covered "auto” you own.
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{(2) Your "employee" if the covered "auto” is
owned by that "empioyee" or a member
of his or her household.

{(3) Someone using a covered "auto” while
he or she is working in a business of
selling, servicing, repairing, parking or
storing "autos" unless that business is
yours.

(4) Anyone other than your "employees”,
partners (if you are a partnership),
members (if you are a limited liability
company) or a lessee or borrower or
any of their "employees”, while moving
property to or from a covered "auto".

(5) A partner (if you are a partnership) or a
member (if you are a limited liability
company) for a covered "auto” owned by
him or her or a member of his or her
household.

c. Anyone liable for the conduct of an
"insured" described above but only to the
extent of that liability.

2. Coverage Extensions

a. Supplementary Paymenis
We will pay for the "insured":
(1) All expenses we incur.

(2) Up to $2,000 for cost of bail bonds
{including bonds for related traffic law
violations) required because of an
"accident" we cover. We do not have to
furnish these bonds.

(3) The cost of bonds to release
aftachments in any "suit" against the
‘insured" we defend, but only for bond
amounts within our Limit of Insurance.

{4) All reasonable expenses incurred by the
"insured" at our request, including actual
loss of earnings up to $250 a day
because of time off from work.

(5) All court costs taxed against the
“nsured" in any "suit" against the
“insured" we defend. However, these
payments do not include attorneys' fees
or attorneys' expenses taxed against the
“insured".

{6) All interest on the full amount of any
judgment that accrues after entry of the
judgment in any "suit" against the
"insured" we defend, but our duty to pay
interest ends when we have paid,
offered to pay or deposited in court the
part of the judgment that is within our
Limit of Insurance.

These payments will not reduce the Limit of
Insurance.

b. Out-of-state Coverage Extensions

While a covered "auto" is away from the
state where it is licensed, we will:

{1) Increase the Limit of Insurance for
Covered Autos Liability Coverage to
meet the limits specified by a
compulsory or financial responsibility
law of the jurisdiction where the covered
"auto" is being used. This extension
does not apply to the limit or limits
specified by any law governing motor
carriers of passengers or property.

{2) Provide the minimum amounts and
types of other coverages, such as no-
fault, required of out-of-state vehicles by
the jurisdiction where the covered “auto”
is being used.

We will not pay anyone more than once for
the same elements of loss because of
these extensions.

B. Exclusions

This insurance does not apply to any of the
following:

1. Expected Or Intended Injury

"Bodily injury" or “property damage" expected
or intended from the standpoint of the
"insured”.

2. Contractual

Liability assumed under any contract or
agreement.

But this exclusion does not apply to liability for
damages:

a. Assumed in a contract or agreement that is
an "insured contract”, provided the "bodily
injury" or ‘"properly damage" occurs
subsequent to the execution of the contract
or agreement; or

b. That the ‘insured" would have in the
absence of the contract or agreement.

3. Workers' Compensation

Any obligation for which the "insured" or the
“insured's" insurer may be held liable under
any workers' compensation, disability benefits
or unemployment compensation law or any
similar law.
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4. Employee Indemnification And Empioyer's

Liability
"Bodily injury” to:

a. An "employse" of the “insured” arising out
of and in the course of:

(i} Employment by the “insured"; or

{2) Performing the duties related to the
conduct of the "insured's" business; or

b. The spouse, child, parent, brother or sister
of that "employee" as a consequence of
Paragraph a. above.

This exclusion applies:

(1) Whether the "insured" may be liable as
an employer or in any other capacity;
and

{2) To any obligation to share damages with
or repay someone else who must pay
damages because of the injury.

But this exclusion does not apply to "bodily
injury” to domestic "employees” not entitled to
workers' compensation benefits or fo liability
assumed by the “insured" under an “insured
contract". For the purposes of the Coverage
Form, a domestic “"employee" is a person
engaged in household or domestic work
performed principally in connection with a
residence premises.

. Feliow Employee

"Bodily injury” to:

a. Any fellow "employee" of the “insured"
arising out of and in the course of the feliow
"employes's”  employment or  while

performing duties related to the conduct of
your business; or

b. The spouse, child, parent, brother or sister
of that fellow "employee” as a consequence
of Paragraph a. above.

. Care, Custody Or Control

"Property damage” to or "covered pollution cost
or expense” Involving property owned or
transported by the ‘“insured" or in the
"insured's" care, custody or control. But this
exclusion does not apply to liability assumed
under a sidetrack agreement.

. Handling Of Property

"Bodily injury” or "property damage" resuiting
from the handiing of property:
a. Before it is moved from the place where it is

accepted by the "insured" for movement
into or onto the covered "auto™; or

8.

10.
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b. After it is moved from the covered "auto" to
the place where it is finally delivered by the
"insured”.

Movement Of Property By Mechanical
Device

"Bodily injury" or "property damage" resulting
from the movement of property by a
mechanical device {other than a hand truck)
unless the device is attached to the coveraed
"auto”.

. Operations

"Bodily injury" or "property damage" arising out

of the operation of:

a. Any equipment listed in Paragraphs 6.b.
and 6.c. of the definition of “"moblle
equipment"; or

b. Machinery or equipment that is on, attached
o or part of a land vehicle that would
qualify under the definition of "mobile
equipment” if i were not subject to a
compuisory or financial responsibility faw or
other motor vehicle insurance law where It
is licensad or principally garaged.

Completed Operations

"Bodily Injury” or "property damage" arising out
of your work after that work has been
completed or abandoned.

tn this exclusion, your work means:

a. Work or operations performed by you or on
your behalf; and

b. Materials, parts or equipment furnished in
connection with such work or operations.

Your work  includes  warranties  or
representations made at any time with respect
to the fitness, quality, durability or performance
of any of the items included in Paragraph a. or
b. above.

Your work will be deemed completed at the
aarliest of the following times:

(1) When all of the work called for in vour
contract has been completed;

(2) When all of the work to be done at the
site has been completed if your contract
calls for work at more than one site; or

(3) When that part of the work done at a job
site has been put to its infended use by
any person or organization other than
another contractor or subcontractor
woerking on the same project.
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Work that may need service, maintenance,
correction, repair or replacement, but which is
otherwise complete, will be treated as
completed.

Pollution

"Bodily injury” or "property damage" arising out
of the actual, alleged or threatened discharge,
dispersal, seepage, migration, release or
escape of “pollutants":

a. That are, or that are contained in any
property that is:

(1) Being transported or towed by, handled
or handled for movement into, onto or
from the covered "auto”;

(2) Otherwise in the course of fransit by or
on behalf of the "insured"; or

(3) Being stored, disposed of, treated or
processed in or upon the covered
"auto";

b. Before the "pollutants” or any property in
which the "pollutants” are contained are
moved from the place where they are
accepted by the "insured” for movement
into or onte the covered "auto"; or

c. After the "pollutants” or any property in
which the "poliutants" are contained are
moved from the covered "auto” to the place
where they are finally delivered, disposed of
or abandoned by the "insured".

Paragraph a. above does not apply to fuels,
lubricants, flulds, exhaust gases or other
similar "pollutants” that are needed for or result
from the normal electrical, hydraulic or
mechanical functioning of the covered "auto" or
its parts if:

{1) The "pollutants” escape, seep, migrate
or are discharged, dispersed or refeased
directly from an "auto" part designed by
its manufacturer to hold, store, receive
or dispose of such "poliutants”; and

{2) The "bodily injury”, "property damage” or
“covered pollution cost or expense”
does not arise out of the operation of
any equipment listed in Paragraphs 6.h.
and 6.c, of the definition of "mobile
equipment”.

Paragraphs b. and c. above of this exclusion
do not apply to "accidents” that occur away
from premises owned by or rented to an
“insured" with respect to "pollutants” not in or
upon a covered "auto" if:

(a) The "pollutants” or any property in
which the "pollutants” are contained
are upset, overturned or damaged as
a result of the maintenance or use of
a covered "auto”; and

{b) The discharge, dispersal, seepage,
migration, release or escape of the
"pofiutants" is caused directly by
such upset, overturn or damage.

12. War

"Bodily injury" or "property damage" arising
directly or indiractly out of:

a. War, including undeclared or civil war;

b. Warlike action by a military force, including
action in hindering or defending against an
actual or expected attack, by any
government, sovereign or other authority
using military personnel or other agents; or

¢. Insurrection, rebellion, reveclution, usurped
power or action taken by governmental
authority in hindering or defending against
any of these.

13. Racing

Covered "autos" while used in any professional
or organized racing or demalition contest or
stunting acftivity, or while practicing for such
contest or activity. This insurance alsc does
not apply while that covered "auto" is being
preparad for such a contest or activity.

C. Limit Of Insurance

Regardless of the number of covered "autos”,
“insureds”, premiurns paid, claims made or
vehicles involved in the "accident", the most we
will pay for the total of all damages and "covered
poliution cost or expense” combined resulting from
any one "accident' is the Limit Of Insurance for
Covered Aufos Liabilty Coverage shown in the
Declarations.
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All "bodily injury”, "property damage” and "covered
pollution cost or expense" resulting from
continuous or repeated exposure to substantially
the same conditions will be considered as
resulting from one "accident”.

No one will be entitled to receive duplicate
payments for the same elements of "loss” under
this Coverage Form and any Medical Payments
Coverage endorsement, Uninsured Motorists
Coverage endorsement or Underinsured Motorists
Coverage endorsement attached to this Coverage
Part.

SECTION ill - PHYSICAL DAMAGE COVERAGE
A. Coverage

1. We will pay for "loss" to a covered "auto” or its
equipment under;

a. Comprehensive Coverage
From any cause except:

(1) The covered "auto's" collision with
another object; or

(2) The covered "auto's” overturn.
b. Specified Causes Of Loss Coverage
Caused by:
(1} Fire, lightning or explosion:
{2) Theft,
{3) Windstorm, hail or earthquake;
{4) Flood;
{5) Mischief or vandalism; or

(6) The sinking, burning, collision or
derailment of any  conveyance
transporting the covered "auto”.

¢. Collision Coverage
Caused by:

(1} The covered "auto's" collision with
another object; or

{2) The covered "auto's" overturn.
2, Towing

We will pay up to the limit shown in the
Declarations for towing and labor costs
incurred each fime a covered "auto" of the
private passenger type is disabled. However,
the labor must be performed at the place of
disablement,

. Glass Breakage — Hitting A Bird Or Animal -

Falling Objects Or Missiles

if you carry Comprehensive Coverage for the
damaged covered "auto", we will pay for the
following under Comprehensive Coverage:

a.
b,

C.

Glass breakage;

"Loss” caused by hitting a bird or animal;
and

"Loss" caused by falling objects or missiles.

However, you have the option of having glass
breakage caused by a covered ‘“auto's”
collision or overturn considered a "loss" under
Cotlision Coverage.

a.
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. Coverage Extensions

Transportation Expenses

We will pay up to $20 per day, to a
maximum of $600, for temporary
transportation expense incurred by you
because of the total theft of a covered
"auto" of the private passenger type. We
will pay only for those covered "autos" for
which you carry either Comprehensive or
Specified Causes QOf Loss Coverage. We
will pay for tfemporary transporiation
expenses incurred during the period
beginning 48 hours after the theft and
ending, regardiess of the policy's expiration,
when the covered "auto” is returned to use
or we pay for its "loss".

Loss Of Use Expenses

For Hired Auto Physical Damage, we will
pay expenses for which an “insured"
becomes legally responsible to pay for loss
of use of a vehicle rented or hired without a
driver under a written rental contract or
agreement. We will pay for loss of use
expenses if caused by:

(1) Other than collision only if the
Declarations indicates that
Comprehensive Coverage is provided
for any covered "auto";

{2) Specified Causes Of Loss only if the
Declarations indicates that Specified
Causes Of Loss Coverage Is provided
for any covered "auto”; or
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(3) Collision only if the Declarations
indicates that Collision Coverage Is
provided for any covered "auto".

However, the most we will pay for any
expenses for loss of use is $20 per day, to
a maximum of $600.

B. Exclusions
1. We will not pay for "loss" caused by or resulting

from any of the following. Such "loss" is
excluded regardless of any other cause or
event that contributes concurrently or in any
sequence to the "loss".

a. Nuclear Hazard

(1) The explosion of any weapon employing
atomic fission or fusion; or

(2) Nuclear reaction or radiation, or
radicactive  contamination, however
caused.

b. War Or Military Action
{1) War, including undeclared or civii war;

(2) Warlike action by a military force,
including action in hindering or
defending against an actual or expected
attack, by any government, sovereign or
other authority using military personnel
or other agents; or

{(3) Insurrection, rebellion,  revolution,
usurped power or action taken by
governmental authority In hindering or
defending against any of these.

. We will not pay for "loss" to any covered "auto”
while used in any professional or organized
racing or demclition contest or stunting activity,
or while practicing for such contest or activity.
We will also not pay for "loss" to any coverad
"auto" while that covered "auto" is being
prepared for such a contest or activity.

. We wiil not pay for "loss" due and confined to:

a. Wear and tear, freezing, mechanical or
electrical breakdown.

b. Blowouts, punctures or other road damage
to tires.

This exclusion does not apply to such "oss"
resulting from the total theft of a covered
"auto".

. We will not pay for "loss" to any of the
following:

a. Tapes, records, discs or other similar audio,
visual or data electronic devices designed
for use with audio, visual or data electronic
equipment,

5.

6.
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b. Any device designed or used to detect
speed-measuring equipment, such as radar
or laser detectors, and any jamming
apparatus intended to elude or disrupt
speed-measuring equipment.

¢. Any electronic equipment, without regard fo
whether this equipment is permanently
installed, that reproduces, receives or
transmits audio, visual or data signals.

d. Any accessories used with the electronic
equipment described in Paragraph c.
above.

Exclusions 4.c. and 4.d. do not apply to
equipment designed to be operated solely by
use of the power from the "auto's" electrical
system that, at the time of "loss", is:

a. Permanently installed in or upon the
covered "auto";

b. Removable from a housing unit which is
permanently installed i or upon the
covered "auto”;

c. An integral part of the same unit housing
any electronic equipment described in
Paragraphs a. and b. above; or

d. Necessary for the normal operation of the
coverad "auto" or the monitoring of the
covered "auto's" operating system.

We will not pay for "loss" to a covered "auto”
due to "diminution in value®.

C. Limits Of Insurance
1.

The most we will pay for:

a. "Loss" to any one covered "auto” is the
lesser of:

(1) The actual cash value of the damaged
or stolen property as of the time of the
"loss"; or

(2) The cost of repairing or replacing the
damaged or stolen property with other
property of like kind and quality.

b. All electronic equipment that reproduces,
receives or transmits audio, visual or data
signals in any one "loss" is $1,000, if, at the
time of "loss", such electronic equipment is:

{1) Permanently installed in or upon the
coverad "auto" in a housing, opening or
other location that is not normally used
by the "autc" manufacturer for the
instaflation of such equipment;
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(2) Removable from a permanently installed
housing unit as described in Paragraph
b.() above; or

{(3) An integral part of such egquipment as
described in Paragraphs b.{1) and h.(2)
above.

2. An adjustment for depreciation and physical
condition will be made In determining actual
cash value in the event of a total "loss".

3. If a repair or replacement rasults in better than
like kind or gquality, we will not pay for the
amount of the betterment,

D. Deductible

For each covered "auto”, our cbligation to pay for,
repair, return or replace damaged or stolen
property will be reduced by the applicable
deductible shown in the Declarations. Any
Comprehensive Coverage deductible shown in the
Declarations does not apply to "loss" caused by
fire or lightning.

SECTION IV - BUSINESS AUTO CONDITIONS

The following conditions apply in addition to the
Common Policy Conditions:

A. Loss Conditions
1. Appraisal For Physical Damage Loss

If you and we disagree on the amount of "loss",
either may demand an appraisal of the "loss",
In this event, each party will select a competent
appraiser. The two appraisers will select a
competent and impartial umpire. The
appraisers will state separately the actual cash
value and amount of "loss”. If they fail to agtee,
they will submit thelr differences to the umpire.
A decision agreed to by any two will be
binding. Each party will:

a. Pay its chosen appraiser; and

b. Bear the other expenses of the appraisal
and umpire equally.

If we submit to an appraisal, we will still retain
our right to deny the claim.

2. Duties In The Event Of Accident, Claim, Suit
OrLoss

We have no duty to provide coverage under
this policy uniess there has been full
compliance with the following duties:

a. In the event of "gccident”, claim, "suit” or
"loss", you must give us or our authorized
represenfative prompt notice of the
"accident” or "loss”. Include:

{1) How, when and where the "accident” or
"loss” occurred;

(2) The “insured's" name and address; and

{3) To the extent possibie, the names and
addresses of any Iinjurad persons and
witnesses.

b. Additionally, you and any other involved
"insured” must:

(1} Assume no obligation, make no
payment or incur no expense without
our consent, except at the "insured's”
own cost.

{2) Immediately send us copies of any
request, demand, order, notice,
summons or legal paper received
concerning the claim or "suit",

(3) Cooperate with us in the investigation or
settlement of the claim or defense
against the "suit".

(4) Authorize us to obtain medical records
or other pertinent information,

{5} Submit to examination, at our expense,
by physicians of our choice, as often as
we reasonably require.

c. If there is "loss” to a covered "autc” or its
equipment, you must also do the following:

(1) Promptly notify the police if the covered
"auto” or any of its equipment is stolen.

(2) Take sll reasonable steps to protect the
coverad "auto" from further damage.
Also keep a record of your expenses for
consideration in the settlement of the
claim.

(3) Permit us fo inspect the covered "auto"
and records proving the "loss" before its
repair or disposition,

{4} Agree to examinations under oath at our
request and give us a signed statement
of your answers,

3. Legal Action Against Us

No one may bring a legal action against us
under this Coverage Form until;

a. There has been full compliance with all the
terms of this Coverage Form; and

b. Under Covered Autos Liability Coverage,
we agree [n writing that the "insured" has an
obligation to pay or until the amount of that
obligation has finally been determined by
judgment after trial. No one has the right
under this policy to bring us into an action
to determine the "insured's” liability.
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4. Loss Payment - Physical Damage

Coverages
At our option, we may:

a. Pay for, repair or replace damaged or
stolen property,

b. Return the stolen property, at our expense.
We will pay for any damage that results to
the "auto" from the theft; or

c. Take all or any part of the damaged or
stolen property at an agreed or appraised
value.

If we pay for the “loss", our payment will
inciude the applicable sales fax for the
damaged or stolen property.

. Transfer Of Rights Of Recovery Against
Others To Us

If any person or organization to or for whom we
make payment under this Coverage Form has
rights fo recover damages from another, those
rights are transferred to us. That person or
organization must do everything necessary to
secure our rights and must do nothing after
"accident" or "loss" to impair them.

B. General Conditions
1. Bankruptcy

Bankruptcy or insclvency of the "insured” or the
"insured's” estate will not relieve us of any
obligations under this Coverage Form.

. Concealment, Misrepresentation Or Fraud

This Coverage Form s void in any case of
fraud by you at any time as it relates to this
Coverage Form. It is also void if you or any
other ‘“insured", at any time, intentionally
conceals or misrepresents a material fact
concerning:

a. This Coverage Form;

b. The covered "auto";

¢. Your interest in the covered "auto”; or
d. A claim under this Coverage Form.

. Liberatization

If we revise this Coverage Form to provide
more coverage without additional premium
charge, vour policy will automatically provide
the additional coverage as of the day the
revision is effective in your state.

. No Benefit To Bailee — Physical Damage
Coverages

We will not recognize any assignment or grant
any coverage for the benefit of any person or
organization holding, storing or transporting
property for a fee regardless of any other
provision of this Coverage Form.

© Insurance Services Office, Inc., 2011

5. Other Insurance

a. For any covered "auto" you own, this
Coverage Form provides primary
insurance. For any covered "auto" you don't
own, the insurance provided by this
Coverage Form is excess over any other
collectibie insurance. However, while a
covered "auto" which is a "trailer Is
connected to another vehicle, the Covered
Autos Liability Coverage this Coverage
Form provides for the "trailer” is:

{1) Excess while it is connected to a motor
vehicle you do not own; or

(2} Primary while it is connected to a
covered "auto" you own,

b. For Hired Auto Physical Damage Coverage,
any covered "auto” you lease, hire, rent or
horrow is deemed to be a covered "auic"
you own. However, any "auto" that is
leased, hired, rented or borrowed with a
driver is not a covered "auto".

c. Regardless of the provisions of Paragraph
a. above, this Coverage Form's Covered
Autos Liability Coverage is primary for any
liability assumed wunder an ‘“insured
contract”.

d. When this Coverage Form and any other
Coverage Form or policy covers on the
same basis, either excess or primary, we
will pay only our share. Our share is the
proportion that the Limit of insurance of our
Coverage Form bears to the total of the
fimits of all the Coverage Forms and
policies covering on the same basis.

6. Premium Audit

a. The estimated premium for this Coverage
Form is based on the exposures you fold us
you would have when this policy began, We
will compute the final premium due when
we determine your actual exposures. The
estimated total premium will be credited
against the final premium due and the first
Named Insured will be billed for the
balance, if any. The due date for the final
premium or retrospective premium is the
date shown as the due date on the bill. If
the estimated total premium exceeds the
final premium dus, the first Named Insured
will get a refund.

b. If this policy is issued for more than one
year, the premium for this Coverage Form
will be computed annually based on our
rates or premiums in effect at the beginning
of each year of the policy.
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7. Policy Period, Coverage Territory

Under this Coverage Form, we cover
"accidents” and "losses” occurring:

a. Durlng the policy period shown In the
Declarations; and

b. Within the coverage territory.
The coverage territory is:
(1) The United States of America;

(2) The territories and possessions of the
United States of America;

(3) Puerto Rico;
{4) Canada; and

{5) Anywhere in the world if a covered
"auto” of the private passenger type is
leased, hired, rented or borrowed
without a driver for a period of 30 days
or less,

provided that the “insured's" responsibility to
pay damages is determined in a "suit" on the
merits, in the United States of America, the
territories and possessions of the United States
of America, Puerto Rico or Canada, or in a
settlement we agree to.

We also cover ‘“loss" to, or “accidents"
involving, a covered "auto" while being
transported between any of these places.

8. Two Or More Coverage Forms Or Policies
Issued By Us

If this Coverage Form and any other Coverage
Form or policy issued to you by us or any
company affiliated with us applies to the same
"accident”, the aggregate maximum Limit of
Insurance under all the Coverage Forms or
policies shall not exceed the highest applicable
Limit of Insurance under any one Coverage
Form or policy. This condition does not apply to
any Coverage Form or policy issued by us or
an affiliated company specifically to apply as
@xcess insurance over this Coverage Form.

SECTION V - DEFINITIONS
A. "Accident” includes continuous or repeated

exposure to the same conditions resulting in
"podily injury" or "property damage".

B. "Autp" means:

1. A land motor vehicle, "trailer” or semitrailer
designed for travel on public roads; or

®© Insurance Services Office, Inc., 2011

2, Any other land vehicle that is subject to a
compulsory or financial responsibility law or
other motor vehicle insurance law where it is
licensed or principally garaged.

However, "auto" does not include “mobile
equipment”,

. "Bodily injury" means bodily injury, sickness or

disease sustained by a person, including death
resuiting from any of these.

. "Covered pollution cost or expense” means any

cost or expense arising out of;

1. Any request, demand, order or statutory or
regulatory requirement that any "insured" or
others test for, monitor, clean up, remove,
contain, treat, detoxify or neutralize, or in any
way respond fo, or assess the effects of,
"pollutants™; or

2. Any claim or "sulf" by or on behalf of a
governmental authority for damages because
of testing for, monitoring, cleaning up,
removing, containing, treating, detoxifying or
neutralizing, or in any way responding to, or
assessing the effects of, "pollutants”.

"Covered pollution cost or expense" does not
include any cost or expense arising out of the
actual, alleged or threatened discharge, dispersal,
seepage, migration, release or escape of
"pollutants”;

a. That are, or that are contained in any
property that is:

{1} Being transported or towed by, handied
or handled for movement into, onto or
from the covered "auto"”;

{2) Otherwise in the course of transit by or
cn behalf of the "insured”; or

(3) Being stored, disposed of, treated or
processed in or upon fhe covered
“auto";

b. Before the "pollutants” or any property in
which the "pollutants” are contained are
moved from the place where they are
accepted by the “insured" for movement
into or onto the covered "auto”™; or

c. After the "pollutants” or any property in
which the "poliutants” are contained are
moved from the covered "auto” to the place
where they are finally delivered, disposed of
or abandoned by the "insured"”,
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Paragraph a. above does not apply to fuels,
lubricants, fluids, exhaust gases or other
similar "pollutants" that are needed for or result
from the normal electrical, hydraulic or
mechanical functioning of the covered "autc" or
its parts, if:

(1) The "pollutants” escape, seep, migrate
or are discharged, dispersed or released
directly from an "auto” part designed by
its manufacturer to hold, store, receive
or dispose of such "pollutants”; and

{2) The "bodily injury”, "property damage" or
"covered pollution cost or expense"
does not arise out of the operation of
any equipment listed in Paragraph 6.b.
or 6.c. of the definiion of "mobile
equiptment”.

Paragraphs b. and ¢. above do not apply to
"accidents” that occur away from premises
owned by or rented to an "insured" with respect
to "pollutants” not in or upon a covered "auto”
if:

(a} The "pollutants” or any property in
which the "pollutants” are contained
are upset, overturned or damaged as
a result of the maintenance or use of
a covered "auto"; and

{b) The discharge, dispersal, seepage,
migration, release or escape of the
"pollutants” is caused directly by
such upset, overturn or damage.

. "Diminution in value" means the actual or
perceived loss in market value or resale value
which results from a direct and accidental "loss".

. "Employee” includes a ‘"leased worker".
"Employee” does not include a “temporary
worker".

. "Insured" means any person or organization
qualifying as an insured in the Who Is An insured
provision of the applicable coverage. Except with
respect fo the Limit of Insurance, the coverage
afforded applies separately to each insured who is
seeking coverage or against whom a claim or
"suit" is brought.

. "Insured contract” means:
1. Alease of premises;
2. A sidetrack agreement;

3. Any easement or license agreement, except in
connection with construction or demoiition
operations on or within 50 feet of a railroad;

4. An obligation, as required by ordinance, fo
indemnify a municipality, except in connection
with work for a municipality;

© Insurance Services Office, Inc., 2011

5. That part of any other contract or agreement
pertaining to your business (including an
indemnification of a municipality in connection
with work performed for a municipality} under
which you assume the tort liability of another to
pay for "bodily injury" or "property damage” to a
third party or organization. Tort liability means
a liability that would be imposed by law in the
absence of any coniract or agreement; or

6. That part of any contract or agreement entered
into, as part of your business, pertaining to the
rental or lease, by you or any of your
"employees"”, of any "autc". However, such
coniract or agreement shall not be considered
an "insured contract” to the extent that it
obligates you or any of your "employees” to
pay for "property damage" to any "auto” rented
or leased by you or any of your "employees”.

An "insured contract" does not include that part of
any contract or agreement:

a. That indemnifies a railroad for “bodily injury"
or ‘property damage" arising out of
construction or demolition operations, within
50 feet of any raflroad property and
affecting any railroad bridge or trestle,
tracks, roadbeds, tunnel, underpass or
crossing;

b. That pertains to the foan, lease or rental of
an "auto" to you or any of your
"amployees", if the "auto" is loaned, leased
or rented with a driver; or

c. That holds a person or organization
engaged in the business of transporting
property by "auto” for hire harmless for your
use of a covered "auto" over a route or
territory that person or organization is
authorized to serve by public authority.

. "Leased worker" means a person leased to you by

a labor leasing firm under an agreement between
you and the labor leasing firm to perform duties
related to the conduct of your business. "Leased
worker" does not include a "temporary worker".

. "Loss" means direct and accidental loss or

damage.

. "Mobile equipment" means any of the following

types of land vehicles, inciuding any attached
machinery or equipment;

1. Bulldozers, farm machinery, forklifts and other
vehicles designed for use principally off public
roads;

2. Vehicles maintained for use solely on or next to
premises you own or rent;

3. Vehicles that travel on crawler treads;
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4. Vehicles, whether self-propelled or not,
maintained primarily to provide mobility to
permanently mounted:

a. Power cranes, shovels, loaders, diggers or
drills; or

k. Reoad construction or resurfacing equipment
such as graders, scrapers or rollers;

5. Vehicles not described in Paragraph 1., 2., 3.
or 4. above that are not self-propelled and are
maintained primarily to provide mobility to
permanently attached equipment of the
following types:

a. Air compressors, pumps and generators,
including  spraying, welding, building
cleaning, geophysical exploration, lighting
and well-servicing equipment; or

b. Cherry pickers and similar devices used to
raise or lower workers; or

6. Vehicles not described in Paragraph 1., 2., 3.
or 4, above maintained primarily for purposes
other than the fransportation of persons or
cargo. However, self-propelled vehicles with
the following types of permanently attached
equipment are not "mobile equipment” but will
be considered "autos"

a. Equipment designed primarily for:
(1) Snow removal;

(2) Road maintenance, buf not construction
or resurfacing; or

{3) Street cleaning;

b. Cherry pickers and similar devices mounted
on automobile or truck chassis and used to
raise or lower workers: and

c. Air compressors, pumps and generators,
including  spraying, welding, building
cleaning, geophysical exploration, lighting
or well-servicing equipment.

®© Insurance Services Office, Inc., 2011

However, "mobile equipment" does not include
land vehicles that are subject to a compulsory or
financial responsibility law or other motor vehicle
insurance law where it is licensed or principally
garaged. Land vehicles subject to a compulsory or
financial responsibility law or other motor vehicle
insurance law are considered "autos".

. "Pollutants” means any solid, liquid, gaseous or

thermal iritant or contaminant, including smoke,
vapor, soot, fumes, acids, alkalis, chemicals and
waste. Waste Includes materials to be recycled,
reconditioned or reclaimed.

. "Property damage" means damage to or loss of

use of tangible property.

. "Suit" means a civil proceeding in which:

1. Damages because of ‘"bodily mnjury" or
"property damage”; or

2. Acovered poliution cost or expense";
to which this insurance applies, are alleged.
"Suit" inciudes:

a. An arbitration proceeding in which such
damages or "covered pollution costs or
expenses” are claimed and to which the
“insured" must submit or does submit with
our consent; or

b. Any other alternative dispute resolution
proceeding in which such damages or
"covered pollution costs or expenses’ are
claimed and to which the insured submits
with our consent.

. "Temporary worker® means a person who is

furnished to you to substitute for a permanent
"employee" on leave or to meet seasonal or short-
term workload conditions.

P. "Trailer" includes semitrailer,
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COMMON POLICY CONDITIONS

A. Cancellation

1. The first Named Insured shown in the Declara-
tions may cancel this policy by mailing or deliv-
ering to us advance written notice of cancella-
tion.

2. We may cancel this policy by mailing or deliver-
ing to the first Named Insured written notice of
canceflation at least:

a. 10 days before the effective date of cancel-
lation if we cancel for nonpayment of pre-
mium; or

b. 30 days before the effective date of cancel-
lation if we cancel for any other reason.

3. We will mail or defiver our notice to the first
Named Insured's last mailing address known {o
us.

4. Notice of canceflation will state the effective
date of canceliation. The policy period will end
on that date.

5. If this policy is cancelled, we will send the first
Named Insured any premium refund due. If we
cancel, the refund will be pro rata. If the first
Named Insured cancels, the refund may be
less than pro rata. The cancellation will be ei-
fective even If we have not made or offered a
refund.

6. i notice is mailed, proof of mailing will be suffi-
cient proof of notice.

. Changes

This policy contains all the agreements between
you and us concerning the insurance afforded.
The first Named Insured shown in the Declarations
is authorized to make changes in the terms of this
policy with our consent. This policy's terms can be
amended or waived only by endorsement issued
by us and made a part of this policy.

. Examination Of Your Books And Records

We may examine and audit your books and re-
cords as they relate to this policy at any time dur-
ing the policy period and up to three years after-
ward.

D. Inspections And Surveys

1. We have the right to:
a. Make Inspections and surveys at any time;

Copyright, Insurance Services Office, Inc., 1998

All Coverage Parts included in this policy are subject to the following conditions.

b. Give you reports on the conditions we find;
and

¢. Recommend changes.

2. We are not obligated to make any inspections,
surveys, reports or recommendations and any
such actions we do undertake relate only to In-
surabiiity and the premiums to be charged. We
do not make safety inspections. We do not un-
dertake to perform the duty of any person or
organization to provide for the health or safety
of workers or the public. And we do not warrant
that conditions:

a. Are safe or healthful; or

b. Comply with laws, regulations, codes or
standards.

3. Paragraphs 1. and 2. of this condition apply not
only to us, but also to any rating, advisory, rate
service or similar organization which makes in-
surance inspections, surveys, reports or rec-
ommendations.

4. Paragraph 2. of this condition does not apply to
any inspections, surveys, reports or recom-
mendations we may make relative fo certifica-
tion, under state or municipal statutes, ordi-
nances or regulations, of boilers, pressure ves-
sels or elevators.

. Premiums

The first Named Insured shown in the Declara-

tions:

1. Is responsible for the payment of all premiums;
and

2. Will be the payee for any return premiums we
pay.

. Transfer Of Your Rights And Duties Under This

Policy

Your rights and duties under this policy may not be
transferred without our written consent except in
the case of death of an individual named Insured,

If you die, your rights and duties will be transferred
to your legal representative but only while acting
within the scope of duties as your legal representa-
tive, Until your legal representative is appointed,
anyone having proper temporary custody of your
property will have your rights and duties but only
with respect {o that property.

Page 1 of 1
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COMMERCIAL AUTO
CA 20541013

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
EMPLOYEE HIRED AUTOS

This endorsement modifies insurance provided under the following:

AUTO DEALERS COVERAGE FORM
BUSINESS AUTO COVERAGE FORM
MOTOR CARRIER COVERAGE FORM

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless
modified by the endorsement,

A. Changes In Covered Autos Liability Coverage 2, Any covered "auio" hired or rented t?y your
The following is added to the Who Is An Insured ‘employee” ~under a contract in an
Provision: employee's” name, with your permission,

. " . " ., . while performing duties related to the conduct
An "employee" of yours is an "insured" while of your business.

operating an "auto" hired or rented under a
contract or agreement in an "employee's" name,
with your permission, while performing duties
related to the conduct of your business.

B. Changes in General Conditions

Paragraph 5.b, of the Other Insurance Condition
in the Business Auto and Auto Dealers Coverage
Forms and Paragraph 5.f. of the Other Insurance
- Primary And Excess Insurance Provisions
Condition in the Motor Carrier Coverage Form are
replaced by the following:

For Hired Auto Physical Damage Coverage, the
following are deemed to be covered "autos” you
own!

1. Any covered "auto" you lease, hire, rent or
Y
borrow; and

However, any "auto” that is leased, hired, rented
or borrowed with a driver is not a covered "auto™.

CA 20541013 © Insurance Services Office, Inc., 2011 Page 1 of 1



COMMERCIAL AUTO
CA 0128 0617

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
FLORIDA CHANGES

Far a covered "auto" ficensed or principally garaged in, or "auto dealer operations” conducted in, Florida, this
endorsement modifies insurance provided under the following:

AUTO DEALERS COVERAGE FORM
BUSINESS AUTO COVERAGE FORM
MOTOR CARRIER COVERAGE FORM

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless
modified by the endorsement.

A. Covered Autos Liability Coverage is changed as C. Paragraph 1. of Loss Conditions, Appraisal For

CA 01280617

follows:

Paragraph (5) of a. Supplementary Payments
under Coverage Extensions in the Auto Dealers,
Business Auto and Motor Carrier Coverage Forms
is replaced by the following:

We will pay for the "insured":

(5} All court costs taxed against the
"insured" in any "suit’ against the
“insured" we defend. However, these
payments do not include attorneys' fees
or attorneys' expenses taxed against the
“insured".

. Physical Damage Coverage is changed as
follows:

1. No deductible applies under Specified Causes
Of Loss or Comprehensive Coverage for "loss”
to glass used in the windshield.

2. Al other Physical Damage Coverage
provisions will apply.

© Insurance Services Office, Inc., 2016

Physical Damage Loss, is replaced by the
following:

1. Appraisal For Physical Damage Loss

If you and we disagree on the amount of "loss",
either may demand an appraisai of the "ioss".
Upon notice of a demand for appraisal, the
opposing party may, prior to appraisal, demand
mediation of the dispute in accordance with the
Mediation provision contained in  this
endorsement. The mediation must be
completed before a demand for appraisal can
be made. in this event, each party will select a
competent appraiser. The two appraisers will
select a competent and impartial umpire. The
appraisers will state separately the actual cash
value and amount of "loss". If they fail to agree,
they will submit their differences to the umpire.
A decision agreed to by any two will be
binding. Each party will:

a. Pay its chosen appraiser; and
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b. Bear the other expenses of the appraisal
and umpire equally. arising out of the ownership, operation,

If we submit to an appraisal, we will still retain maintenance or use of a covered "auto";
our right to deny the claim. or
D. The General Conditions are amended as follows: ¢. 'Loss" to a covered "auto" or its

equipment, in any amount;
1. The following is added to the Other Insurance . auip y .
Condition in the Auto Dealers and Business either party may make a written demand for
Auto Coverage Forms, and Other insurance — medlathn of the claim prior to the institution
Primary And Excess Provisions Condition in of litigation.
the Motor Carrier Coverage Form: 2. A written request for mediation must be

a. When this Coverage Form and any other fled with the Florida Department of

b. "Property damage® in any amount,

Coverage Form or policy providing liability
coverage applies to an "auto" and:

{1) One provides coverage to a lessor of
"autos" for rent or lease; and

(2) The other provides coverage to a
person not described in Paragraph
D.1.a.(1);

then the Coverage Form or policy issued to
the lessor described in Paragraph D.1.a.{1)
is excess over any insurance available to a
person described in D.1.a.(2) if the face of
the lease or rental agreement contains, in
at least 10 point type, the following
language:

The wvalid and collectible liability
nsurance and personal injury protection
insurance of any authorized rental or
leasing driver Is primary for the limits of
liability and personal injury protection
coverage required by FLA. STAT.
SECTION 324.021(7) and FLA. STAT.

Financial Services on an approved form,
which may be obtained from the Florida
Department of Financial Services.

. The request must state:

a. Why mediation is being requested.

b. The issues in dispute, which are to be
mediated.

. The Fiorida Department of Financial

Services will randomly select mediators.
Each party may reject one mediator, either
before or after the opposing side has
rejected a mediator. The mediator will notify
the parties of the date, time and place of
the mediafion conference. The mediation
conference will be held within 45 days of
the request for mediation. The conference
will be held by telephone if feasible.
Participants in the mediation conference
must have the authority fo make a binding
decision, and must mediate in good faith,
Each party will bear the expenses of the
mediation equally, unless the mediator

SECTION 627.736. ! :
. e determines that one party has not mediated
2. The following condition is added to the Auto in good faith.

Dealers, Business Auto and Motor Carrier

Coverage Forms: 5. Only one mediation may be requested for

each claim unless all parties agree to

Mediation further mediation. A party demanding
1. In any claim filed by an "insured" with us mediation shall not be entitled to demand or
for: request mediation after a suit is filed
a. "Bodily injury" in an amount of $10,000 relating to the same facts already mediated.

or less, arising out of the ownership, 6. The mediation shall be conducted as an
operation, use or maintenance of a informal process and formal rules of
covered "auto™; evidence and procedures need not be

observed.
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COMMERCIAL AUTO
CA 02670617

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

FLORIDA CHANGES -
CANCELLATION AND NONRENEWAL

This endorsement modifies insurance provided under the following:

AUTO DEALERS COVERAGE FORM
BUSINESS AUTO COVERAGE FORM
MOTOR CARRIER COVERAGE FORM

With respect to the coverage provided by this endorsement, the provisions of the Coverage Form apply unless

modified by the endorsement.

A. Paragraph A.2b. of the Common Policy
Conditions, Cancellation, is replaced by the
following:

b. 45 days before the effective date of
cancellation if we cancel for any other
reason.

B. Paragraphs A.4. and A.5. of the Common Policy
Conditions, Cancellation, are replaced by the
following:

4. Notice of cancellation wili state the effeciive
date of, and reason{s) for, the cancellation.
The policy period will end on that date.

5. If this Policy is cancelled, we will send the first
Named Insured any premium refund due. If we
cancel, the refund will be pro rata. If the first
Named Insured cancels, the refund may be
less than pro rata. If the return premium is not
refunded with the notice of cancellation or
when this Policy is returned to us, we will mail
the refund within 15 working days after the
date cancellation t