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Nombre 
del 

Producto 
(SIBOL) 

SERVICIO DE EXTENSIÓN DE GARANTÍA Y/O SOPORTE PARA HARDWARE 
LICENCIAMIENTO DE SOFTWARE 

Código 
SIBOL 

30050 
43007 

Nombre 
Comercial 

del 
Producto  

Renovación de Extensión de Garantías y Soporte para Equipos de Cómputo, Almacenamiento y 
Respaldo de la Información DELL 

Calidad 
El producto debe cumplir con las condiciones y los requisitos establecidos en  el presente 
documento de condiciones especiales 

Requisitos 
Específico

s 

Renovación de Extensión de Garantías, actualización y soporte para los componentes de los 
sistemas convergentes e hiperconvergentes y su sistema operativo VMWare del IDEAM  
 
La garantía deberá incluir repuestos y mano de obra en sitio. 
El soporte y garantía deberá prestarse en la modalidad 7x24, esto es siete (7) días a la semana 
incluyendo festivos, veinticuatro (24) horas al día. 
Entregar los certificados de extensión de garantía, o documento equivalente, de cada uno de los 
equipos en el que se pueda validar el alcance y tiempo de la extensión de garantía por el término 
de un año. 
 
Derecho de garantía extendida por un año, dominio y la posesión que tiene y ejerce sobre los 
siguientes equipos de almacenamiento y servidores DELL: 

Serial 
Number HW Identifier Model Number 

Model 
Description 

Support 
Option 

QT
Y 

    Switch       

BRCCPL3824M
07B 

171249097_BRCCPL3824
M07B VDX-6740B-24R 

VDX-6740B 
24P/48P 10GBE 
SWITCH RTF AIR 

PREMIUM 
HARDWARE 
SUPPORT 

1 

BRCCPL3824M
084 

BRCCPL3824M07B 
VDX-6740B-24R 

VDX-6740B 
24P/48P 10GBE 
SWITCH RTF AIR 

PREMIUM 
HARDWARE 
SUPPORT 

1 

  BRCCPL3824M07B 
BRSFP-TX3M8P 

BRCD 10GBE 
TWINAX COPPER 
3M 8PACK 

PREMIUM 
HARDWARE 
SUPPORT 

1 

  BRCCPL3824M07B 
INTCABPWRCD-

B 

C14-TO-C13 1M 
INTERNAL CAB 
POWER CORDS-B 

PREMIUM 
HARDWARE 
SUPPORT 

2 

  BRCCPL3824M07B 
VDXSFP-
10GSR8 

VDX SFP 10GBE 
SR OPTIC 8 PACK 

PREMIUM 
HARDWARE 
SUPPORT 

1 

    ISILON X210       

CEGER1547000
02 

CEGER154700002 X210-SATA-015 X210-
48T/24G/2X10GE 
2X1GE 

PREMIUM 
HARDWARE 
SUPPORT 

1 

  CEGER154700002 200-0265 ENTERPRISE-
SMARTQUOTAS 

PREMIUM 
SOFTWARE 

3 



(TIER 3) SUPPORT 

  CEGER154700002 200-0359 ENTERPRISE-
SMARTDEDUPE 
(TIER 3) 

PREMIUM 
SOFTWARE 
SUPPORT 

3 

  CEGER154700002 200-0365 SWIFT FOR 
ONEFS 

PREMIUM 
SOFTWARE 
SUPPORT 

3 

  CEGER154700002 200-0404 INSIGHTIQ FOR 
ONEFS 

PREMIUM 
SOFTWARE 
SUPPORT 

3 

  CEGER154700002 200-0986 ENTERPRISE-
SMARTLOCK (TIER 
3) 

PREMIUM 
SOFTWARE 
SUPPORT 

3 

  CEGER154700002 201-0297 SW: BASIC 
BUNDLE (TIER 3) 

PREMIUM 
SOFTWARE 
SUPPORT 

3 

CEGER1547000
05 

CEGER154700005 X210-SATA-015 X210-
48T/24G/2X10GE 
2X1GE 

PREMIUM 
HARDWARE 
SUPPORT 

1 

CEGER1547000
06 

CEGER154700006 X210-SATA-015 X210-
48T/24G/2X10GE 
2X1GE 

PREMIUM 
HARDWARE 
SUPPORT 

1 

CNVS1515000D
3 

CNVS1515000D3 851-0170 SWITCH IB QDR 18 
PORT 1PS 1U 
INTEL 

PREMIUM 
HARDWARE 
SUPPORT 

1 

CNVS15150016
4 

CNVS151500164 851-0170 SWITCH IB QDR 18 
PORT 1PS 1U 
INTEL 

PREMIUM 
HARDWARE 
SUPPORT 

1 

QCFVR1636380
01 

QCFVR163638001 Q-CHASSIS-
1600PS 

HCIA CHASSIS W/ 
1600 PS AND FAN 

PREMIUM 
HARDWARE 
SUPPORT 

1 

  QCFVR163638001 DP-1X2SSD-
5XHDD 

HCIA DISK PACK 
1X200GB SSD 
5X1.2TB HDD 

PREMIUM 
HARDWARE 
SUPPORT 

4 

  QCFVR163638001 ND-
12C192GBSFP+

ELA 

HCIA ND 12COR 
CPU 192GBMEM 
10GE SFP+ VLP 

PREMIUM 
HARDWARE 
SUPPORT 

4 

16928994 QCFVR163638001 456-106-730 RECOVERPOINT 
FOR VM FOR HCIA 
=IB 

PREMIUM 
SOFTWARE 
SUPPORT 

1 

16975389 QCFVR163638001 456-111-210 HCIA SW V3.5=IB PREMIUM 
SOFTWARE 
SUPPORT 

1 

    SISTEMA 
VXRAIL  

      

M-PSM-HW-J-
001 

  Hardware que 
compone todo el 
sistema 

  PROSUPPO
RT 
W/MISSION 
CRITICAL-
HARDWARE 

1 

16975390 QCFVR163638001 456-111-477 HCIA NP VSOM E+ 
1CPU=IG 

PREMIUM 
SW 
SUPPORT 
(VMW for 
VxRail) 

1 

16975391 QCFVR163638001 456-111-477 HCIA NP VSOM E+ 
1CPU=IG 

PREMIUM 
SW 
SUPPORT 
(VMW for 
VxRail) 

1 

16975392 QCFVR163638001 456-111-477 HCIA NP VSOM E+ 
1CPU=IG 

PREMIUM 
SW 
SUPPORT 
(VMW for 
VxRail) 

1 

16975393 QCFVR163638001 456-111-477 HCIA NP VSOM E+ 
1CPU=IG 

PREMIUM 
SW 
SUPPORT 
(VMW for 
VxRail) 

1 

16975394 QCFVR163638001 456-111-477 HCIA NP VSOM E+ 
1CPU=IG 

PREMIUM 
SW 
SUPPORT 
(VMW for 

1 



VxRail) 

16975395 QCFVR163638001 456-111-477 HCIA NP VSOM E+ 
1CPU=IG 

PREMIUM 
SW 
SUPPORT 
(VMW for 
VxRail) 

1 

16975396 QCFVR163638001 456-111-477 HCIA NP VSOM E+ 
1CPU=IG 

PREMIUM 
SW 
SUPPORT 
(VMW for 
VxRail) 

1 

16975397 QCFVR163638001 456-111-477 HCIA NP VSOM E+ 
1CPU=IG 

PREMIUM 
SW 
SUPPORT 
(VMW for 
VxRail) 

1 

    SISTEMA 
VXBLOCK 
MODELO 

350  

      

CON-ETSOP-
C220M4SC 

N/A N/A 

ETSP 24X7X4OS 
DISTIUCS C220 M4 
SFF W/O 

PROSUPPO
RT 
W/MISSION 
CRITICAL-
HARDWARE 

1 

CON-ETSOP-
C220M4SC 

N/A N/A 

ETSP 24X7X4OS 
DISTIUCS C220 M4 
SFF W/O 

PROSUPPO
RT 
W/MISSION 
CRITICAL-
HARDWARE 

1 

CON-ETSOP-
F6248CH2 

N/A N/A 

ETSP 24X7X4OS 
DISTI UCS 6248UP 
1RU FABR 

PROSUPPO
RT 
W/MISSION 
CRITICAL-
HARDWARE 

1 

CON-ETSOP-
F6248CH2 

N/A N/A 

ETSP 24X7X4OS 
DISTI UCS 6248UP 
1RU FABR 

PROSUPPO
RT 
W/MISSION 
CRITICAL-
HARDWARE 

1 

CON-ETSOP-
B200M5CH 

N/A N/A 

ETSP 24X7X4OS 
DISTIUCS B200 M5 
W/O CPU 

PROSUPPO
RT 
W/MISSION 
CRITICAL-
HARDWARE 

1 

CON-ETSOP-
B200M5CH 

N/A N/A 

ETSP 24X7X4OS 
DISTIUCS B200 M5 
W/O CPU 

PROSUPPO
RT 
W/MISSION 
CRITICAL-
HARDWARE 

1 

CON-ETSOP-
B200M5CH 

N/A N/A 

ETSP 24X7X4OS 
DISTIUCS B200 M5 
W/O CPU 

PROSUPPO
RT 
W/MISSION 
CRITICAL-
HARDWARE 

1 

CON-ETSOP-
B200M5CH 

N/A N/A 

ETSP 24X7X4OS 
DISTIUCS B200 M5 
W/O CPU 

PROSUPPO
RT 
W/MISSION 
CRITICAL-
HARDWARE 

1 

CON-ETSOP-
B200M5CH 

N/A N/A 

ETSP 24X7X4OS 
DISTIUCS B200 M5 
W/O CPU 

PROSUPPO
RT 
W/MISSION 
CRITICAL-
HARDWARE 

1 

CON-ETSOP-
3172TQZV 

N/A N/A 

ETSP 24X7X4OS 
NEXUS 3172TQ 48 
10GBASE-T 

PROSUPPO
RT 
W/MISSION 
CRITICAL-
HARDWARE 

1 

CON-ETSOP-
3172TQZV N/A N/A 

ETSP 24X7X4OS 
NEXUS 3172TQ 48 
10GBASE-T 

PROSUPPO
RT 
W/MISSION 

1 



CRITICAL-
HARDWARE 

CON-ETSOP-
93180YCX 

N/A N/A 

ETSP 24X7X4OS 
NEXUS 9300 WITH 
48P 

PROSUPPO
RT 
W/MISSION 
CRITICAL-
HARDWARE 

1 

CON-ETSOP-
93180YCX 

N/A N/A 

ETSP 24X7X4OS 
NEXUS 9300 WITH 
48P 

PROSUPPO
RT 
W/MISSION 
CRITICAL-
HARDWARE 

1 

CON-ECMU-
N1KVES 

N/A N/A 

SWSS UPGRADES 
SUPPORT FOR 
NEXUS 1000V ES 

PROSUPPO
RT 
W/MISSION 
CRITICAL-
SOFTWARE 

10 

V34D64AF25 
D3-2S10-1800 

N/A N/A 

UNITY 600 2U DPE 
25X2.5 DRIVE FLD 
RK VCE UNITY 
1.8TB 10K SAS 
25X2.5 DRIVE 

PROSUPPO
RT 
W/MISSION 
CRITICAL-
HARDWARE 

1 
41 

D3-2S12FX-
1600 

N/A N/A 

UNITY 1.6TB 
FLASH 25X2.5 
DRIVE 

PROSUPPO
RT 
W/MISSION 
CRITICAL-
HARDWARE 

10 

D3SFP10I 

N/A N/A 

UNITY 4X10GB 
SFP ISCSI/ETH 
CONNECTION 

PROSUPPO
RT 
W/MISSION 
CRITICAL-
HARDWARE 

1 

D3SL16F 

N/A N/A 

UNITY 2X4 PORT 
16G FC IO 

PROSUPPO
RT 
W/MISSION 
CRITICAL-
HARDWARE 

1 

V3122F 

N/A N/A 

UNITY 2U 25X2.5 
DRIVE DAE FLD 
RCK VCE 

PROSUPPO
RT 
W/MISSION 
CRITICAL-
HARDWARE 

2 

456-110-456 
456-107-803 

N/A N/A 

UNITY 600 BASE 
SOFTWARE+D@R
E=IC POWERPATH 
VE HOST 
LICENSES 
SRV/USRV=IA 

PROSUPPO
RT 
W/MISSION 
CRITICAL-
SOFTWARE 

1 
5 

456-107-848 

N/A N/A 

RP4VM 
ESSENTIAL SW 
FOR UNITY=IB 

PROSUPPO
RT 
W/MISSION 
CRITICAL-
SOFTWARE 

1 

456-108-191 

N/A N/A 

VPLEX 180 DAY 
MIGRATION LIC=IC 

PROSUPPO
RT 
W/MISSION 
CRITICAL-
SOFTWARE 

1 

458-001-377 

N/A N/A 

POWERPATH/VE 
STD. X86 T2 (8+ 
CPUS)=ZC 

PROSUPPO
RT 
W/MISSION 
CRITICAL-
SOFTWARE 

10 

458-001-428 

N/A N/A 

RP BASIC FOR 
UNITY 
600/600F/650F =IC 

PROSUPPO
RT 
W/MISSION 
CRITICAL-
SOFTWARE 

1 

456-108-339 

N/A N/A 

APPSYNC BASIC 
FOR UNITY 600 =IC 

PROSUPPO
RT 
W/MISSION 
CRITICAL-
SOFTWARE 

1 

458-001-440 
N/A N/A 

RECOVERPOINT 
FOR VM STARTER 

PROSUPPO
RT 

1 



PACKS W/MISSION 
CRITICAL-
SOFTWARE 

VCS6-STD-
PSUB-C VS6-
EPL-PSUB-C 

N/A N/A 

Subscription 
VMware vCenter 
Server 6 Standard 
for vSphere 6 
Subscription 
VMware vSphere 6 
Enterprise Plus for 1 
processor 

PROSUPPO
RT 
W/MISSION 
CRITICAL-
SOFTWARE 

1 
4 

SSUU-0063-00-
A01 

N/A N/A 

VCE VisionTM RCM 
Compliance Module 
, SNS ANNUAL, 
Tier 2 

PROSUPPO
RT 
W/MISSION 
CRITICAL-
SOFTWARE 

1 

    Renovacion 
de Licencias 

Vmware 

      

VCS6-STD-P-
SSS-C 

N/A 
Vmware 
Software 

Production 
Support/Subscriptio
n VMware vCenter 
Server 6 Standard 
for vSphere 6 (Per 
Instance) for 1 year 

Vmware 
Software 

1 

VS6-EPL-P-
SSS-C 

N/A 
Vmware 
Software 

Production 
Support/Subscriptio
n VMware vSphere 
6 Enterprise Plus for 
1 processor for 1 
year 

Vmware 
Software 

8 

VR7-OSTC-P-
SSS-C 

N/A 
Vmware 
Software 

Production 
Support/Subscriptio
n for VMware 
vRealize Operations 
7 Standard (Per 
CPU) for 1 year 

Vmware 
Software 

8 

VS6-EPL-P-
SSS-C 

N/A 
Vmware 
Software 

Production 
Support/Subscriptio
n VMware vSphere 
6 Enterprise Plus for 
1 processor for 1 
year 

Vmware 
Software 

2 

VR7-OSTC-P-
SSS-C 

N/A 
Vmware 
Software 

Production 
Support/Subscriptio
n for VMware 
vRealize Operations 
7 Standard (Per 
CPU) for 1 year 

Vmware 
Software 

2 

 

Empaque 
y rotulado 

  No aplica 

Presentaci
ón 

Por Unidad 

 


