SAAS Backup- User Addition VERITNS

The truth in information.

SaaS Backup

Scenario

Customers can now add new users to their existing SAAS backup contract without the need to renegotiate a new
contract.

Process
Customers must follow the below steps to add users to their SAAS Backup subscription contract:

A co-term order must be placed for the additional number of SAAS Backup users.
Proof of Purchase (POP) (mandatory) must be provided and the Service Contract Number of the existing
contract is the only form of POP accepted.

3. The Co-term end-date must correspond with the existing contract (POP) end-date. The unit price of the co-
term must match the existing contract.

4. The Following co-term criteria are required and MUST match the original service contract:

a. EndUser
b. Billto

¢. Unit price
d. Enddate
e. Product

5. AProvisioning form must be provided with the Co-term order.

6. User addition orders submitted prior to go days of renewal of the parent contract will be merged and renewed
with the parent contract.

7. User addition orders submitted within 0-go days of renewal of the parent contract will be renewed separately
and merging with parent contract will take place at the next renewal.

Webform Order Submission
The below fields on the Webform remain unchanged. Update details accordingly for co-termed SaaS Backup orders.

1. OrderInformation

2. Name, Address and Contact Information

Order Information

Bill To Name :

P.0. Number : P.0. Date : Contract # :
Order Sent Date : Order Sent Time :

Deal Approval ID : Deal Note : Quote ID :

Name, Address and Contact Information

End User (Entitlement Owner) Reseller Ship To
Company Name : Company Name : Company Name :
Contact Person : Contact Person : Contact Person :
Address : Address : Address :

City : City : City :
State/Province : State/Province : State/Province :
Postal Code : Postal Code : Postal Code :
Country : Country : Country :

Email Address : Email Address : Email Address :
Phone Number : Phone Number : Phone Number :
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(continues)

Line Level details to update:
1. Part Number: Enter SaaS Back-up SKU. Must match to SKU on POP/Parent Service Contract
2. Quantity: Enter Additional Qty only
3. Unit Price: Must match to the unit price on POP/Parent Service Contract

4. Transaction Reason: Select ‘User Addition’

Sel Line Veritas Part No. * Description Hosted? * Quantity * Unit Price * Total
£ —— e
1 [20510-M0008 Change in Channel v 7 s 4.50 2,700.00
‘Change of Billing Frequency
PO Required? ** | Change of Price SC Renewal ID / 1B Line Type
Change of Product or Service Reference **

Yes ~| |Change of Term ~

‘Customer Account Data / Merge Addition

Customer Account Data [ Me.rge New Service = Data Center B e

Customer Account Data / Split Location **

Extraction
Ingestion | \’l l 12]

Internal Error Correction - Billing

Add @ new item(s l[“”et:"gzlnﬁ;:‘)r Correction - Entitlement Total : 2,700.00

New Service - Coterm
Provisioning Form Tei il
Termination
Product Trial isi Posted Date Size

Information Map K orm 1.10 10/10/2016 186 KB
Veritas Enterprise Vault.doud Milessc_ddition  hing Form V5.02 05/01/2019 70 KB

Billing Frequency
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(continues)

5. SCRenewal ID/ IB Reference: POP/Parent SC Number (i.e. Current Active service contract number to which
users are needed to be added)

6. Request Start Date: PO Date (which will later be changed to contract active date once the service contract is
created)

7. End Date: Must match to end date of POP/Parent Service Contract

8. Billing Frequency: As per PO (Monthly/Quarterly/Annually)

9. Auto-Renew: Yes/No

10. Data Center Location: Select as per POP/Parent Service Contract

11. Add New Attachment: Attach Completed SaaS Back-up Provisioning Form

Submit order once the required fields are updated

Sel Line Veritas Part No. * Description Hosted? * Quantity * Unit Price * Total
# Qty x UP x Duration
S— 1 |20510-M0008 [SAAS BACKUP OFFICE 365 1 USER HOSTED] | Yes | 50 4.50 0.00
PO Required? Transaction Reason ** SC Renewal ID / Line Type
Reference
[Yes | [User Addition | [usoo0000123456 v
CO Term? Requested Slag,Bﬁe 33 End Date **
Yes v | ﬁl | El
[ Billing Frequency * Overage Billing Frequency ** Auto Renew? * Data Center Location **
| A ‘ | Monthly \/| |Ye5 V| | v

Add O new item(s)l

=p select from catalog |

Total :

0.00

Sel #

© add new attachmentl

File Name File Description* File Status Form Attached Date/Time Size
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Provisioning Form

(continues)

A provisioning form MUST be provided with the order for additional SAAS Backup users. To add additional users,

please select ‘*Co-Term — Additional Quantity’ on the form.

Flease fill out this page of the prowi @ Form to aillows W

Customer Type

ritas to create or update your Saat Backup service:

subscription:

Few Customer Existing Cusiomer L

if existing customer, # is required fo inpuf e exdisfing subsoristion I and sefect fage of modifivation fo the scoount. This is fo
ensure fhe sppropnsfe modifications are made do the exsting sorount G prevern! EroVISomiTg fSsues.

iF new cust =T Sk five resna g of fhVs cion Snd o efe fne offrar 5

Existing subscription | Renegotistion — Chanos O | = |

This can be found on the product U under I CoTerm — Additonal Quantty r=]

Scoount Setfings.

Thanpe of Channel — Change in Bill To or Resaller Party | L1

Billing Frequency Pleass specify the biling frequency (only one of the boxes below should be checked)
Monthiy [=]
Crusrterly [=]
Aurunasaity =
Suhsr__:ri ption Renewal Flease specify the preferrsed renewsal option (only one of the boses below should be
:u1o Renew | =
El=ct To Ransws | =

Account InfTornmation

Company Mams |

Saa$ Backup Administrator Information (Primary User)

This resownce will b= prowvisioned as the sccownt sdministrator for the Saas Backup service ordered. If existing customer.

input the existing sdmin name and emasil.

Administrator Contact First Mam=

Administrator Contact Last Mame

Phone Mumber

Email Address (Must match Company Emaa Domain)

Data Center Regiom Fegioniocstion of Data Center where products will be provisionad in (Regquired Fiafd)

Data Center Location (Chooss One) Comament-
0O USA — United States
Ol EUR — Europ=

O AUS — Australia

Product Information Enter the SaaS Backup products to be supportsd

Product{s} Purchased (Reguired Fieid)

Mumber of Users [Reguired
Fiald)

0 SAAS BACHUP OFFIGE 365 1 USER HOSTED STANDWMRD SUBSCRIFTION

0l SAAS BACHKUP G-SUITE 1 USER HOSTED STANDWMRD SUBSCRIFTION

0 SAAS BACKUPRP SALESFORCE 1 USER HOSTED STANMDARD SUBSCRIFTION

Partner and/or account rep contact info (Optional)
Providing this info is important as it will betber help us help you with your cnbosrding

Farner contsct nams | | Fanmner contact emaa

Werfas account rep name | | wertas account rep =mail

Ternms and conditions

The Frovissoning Foom is for information purposes only. The Service is described in detail and is provided subject fo the terms

and conditions in the Sgre.
available on request or online at hitps- (v veritss com@boutlenallicense-sgresments.

Further Information

=mant in place behwesn Veritas SaaS Backup and Customer. & copy of the Customer Agreement is

For further information on the process, please contact your Operations Success Manager.
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