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Chapter 1 Introduction

- you for purchasing the Canon imageFORMULA DR-C130
nent Scanner.

r to fully understand the features of this scanner and use them
more effectively, please read this manual and the manuals shown
pelow thoroughly before using the product. After reading, store the
manual in a safe place for future reference.

t This Manual”

res of the Scanner”

s and Functions of Parts"

Canon
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it This Manual

als for the Scanner

ientation for this scanner consists of the following manuals.
etup Guide

Is provides complete and comprehensive information about
the scanner.

» User Manual (this manual)

S manual contains complete explanations for operations on
scanner. This manual is stored on the supplied Setup Disc as
le ctronic manual.

r Manual will be registered to the following location in the
nu after you install the software on the Setup Disc.

Ll

| /-ﬂ Default Programs

| @ Degktop Gadget Gallery

il & Internet Explorer beaF_
i Microscft Security Essentials
& Windews DVD Makar WinZ_EM

vl Windows Fax and Scan
m "Windows Media Center
|3 Windews Media Player
o Windews Update
- XP5 Viewer
b Accessonies
L Canon DR-C130
S Lanon imageFORMULS Uity
Ct DR-C130 CaptureOnTouch Cormputer
& Help
_—J User Ml Contrel Panel
L. CapturePerfect 3.1
Everncte Devices and Printers
L Garmes
L. Maintenance o Default Programs

Docurnents
Pictures

(%] (VL0

Gamies

1 Back Help and Support

[ —— 3

Ele . O
Symbols Used in This Manual
The following symbols are used in this manual to explain
procedures, restrictions, handling precautions, and instructions that
should be observed for safety. |

|
Amnmuﬁ |

Indicates a warning concerning operations that may lead to
death or injury to persons if not performed correctly. To use
the machine safely, always pay attention to these warnings.

A CAUTION

Indicates a caution concerning operations that may lead to
injury to persons, or damage to property if not performed
correctly. To use the machine safely, always pay attention to
these cautions.

= hd

Canon
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res of the Scanner

ain features of the DR-C130 document scanner are

= The dimensions of the scanner are as follows: 298 mm (W) x
160 mm (H) x 160 mm (W) (11.7" x 6.3" x 6.3") (with the feed

- tray and eject tray closed) .

e size of the scanner with the feed tray and eject tray open is

8 mm (W) x 245 mm (H) x 490 mm (W) (11.7" x 9.8" x 19.5").

t Document Feeding

ments can be scanned at a speed of up to 30 pages per

te (when scanning one-sided or two-sided documents of A4

at 200 dpi). |

mage Quality |
00 dpi optical resolution sensor incorporated in the scanner
les documents to be scanned with high image quality.
t Tray
eject tray enables scanned documents to be stacked. Open
eject tray when scanning documents that are not output
oothly. Scanned documents can be output without opening
the eject tray.
e USB 2.0 Interface
The scanner supports Hi-Speed USB 2.0.
e Color/Grayscale Support
Documents can be scanned in 24-bit color or 256-level
grayscale.
e Supports a Variety of Scanning Modes
The scanner supports the following scanning modes, depending
on the document type.
- Simplex and Duplex scanning (with Skip Blank Page function)
- Continuous or single-page feeding
e Card Scan
You can scan business or ID cards.
e Paper Size Detection
The scanner automatically detects the size of a scanned
document and eliminates any unnecessary space around the
edges of the image when storing the image, even when storing a
document of irregular size.
e Auto Color Detection
The scanner detects whether the scanned document is in color,
grayscale, or black and white (binary), and saves the image
accordingly.

hd
- .1 AN.. L ANA_

Canon
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nes and Functions of Parts

action describes the name and function of each part.
‘sure to read this section and familiarize yourself with
‘parts of the scanner before using the scanner.

t View/Right-Side View

(3)
(4)

(8)
(2)

ment Feed Tray /

to place documents. -> "Preparing the Document Feed |

ument Eject Area
ned documents are output here.
p Button
ess this button to stop scanning before it is complete or to end
panel-feeding.
(4) Start Button
Press this button to start scanning. Its function can be assigned
with CaptureOnTouch.
(5) Power Button
Press this button to turn the scanner ON and OFF.
(6) Power Indicator
This indicator lights blue when the scanner is turned ON.
Front View (With the Document Feed Tray and Eject Tray
Open)

()

3)

Canon
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EGULATIONS (For 120 V model)

nt Scanner, Model M111141

vice complies with Part 15 of the FCC Rules. Operation is
ct to the following two conditions: (1) This device may not
cause harmful interference, and (2) this device must accept any
_iyterference received, including interference that may cause

sired operation.

* This equipment has been tested and found to comply with the
for a Class B digital device, pursuant to Part 15 of the FCC
These limits are designed to provide reasonable protection
harmful interference in a residential installation. This

ent generates, uses, and can radiate radio frequency

and, if not installed and used in accordance with the L

lons, may cause harmful interference to radio

lUnications. However, there is no guarantee that interference

t occur in a particular installation. If this equipment does

harmful interference to radio or television reception, which

determined by turning the equipment OFF and ON, the user

couraged to try to correct the interference by one or more of

e following measures:

e Reorient or relocate the receiving antenna.

e Increase the separation between the equipment and receiver.

e Connect the equipment into an outlet on a circuit different from
that to which the receiver is connected.

e Consult the dealer or an experienced radio/TV technician for
help.

e Use of shielded cable is required to comply with Class B limits in
Subpart B of Part 15 of FCC Rules.

Do not make any changes or modifications to the equipment unless

otherwise specified in the manual. If such changes or modifications

should be made, you could be required to stop operation of the

equipment.

Canon U.S.A. Inc.

One Canon Plaza, Lake Success NY 11042, U.S.A.

Tel. No. (516)328-5000

RADIO INTERFERENCE REGULATIONS (For 120 V models)

This digital apparatus does not exceed the Class B limits for radio

noise emissions from digital apparatus as set out in the

interference-causing equipment standard entitled "Digital

Apparatus", ICES-003 of the Industry Canada.

REGLEMENT SUR LE BROUILLAGE RADIOELECTRIQUE (For

AANn V7 . _ 1_1_\ J

Canon
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marks

n and the Canon logo are registered trademarks, of Canon
in the United States and may also be trademarks or
ered trademarks in other countries.

! geFORMULA is a trademark of CANON ELECTRONICS INC.

° M|crosoft Windows, Windows Vista, PowerPoint, and SharePoint
~ are registered trademarks or trademarks of Microsoft Corporation
the United States and other countries.

rosoft product screen shot(s) reprinted with permission from
rosoft Corporation.

GY STAR® is a registered trademark of the United States
onmental Protection Agency.

IS a registered trademark of Emc Corporation in the United
S.

le and Google docs are trademarks of Google Inc.

right © 1995-2011 Nuance Communications, Inc. All rights
rved. Nuance, eCopy, OmniPage, and PaperPort are
emarks and/or registered trademarks of Nuance
munications, Inc. and/or its affiliates in the United States
d/or other countries.

Adobe, the Adobe logo, Acrobat, the Adobe PDF logo, and Adobe
Reader are either registered trademarks or trademarks of Adobe
Systems Incorporated in the United States and/or other countries.

Ul ADOBE PDF LIBRARY
e Other product and company names herein may be the trademarks
of their respective owners. However, the TM and ® symbols are
not used in this document.
Copyright
Copyright 2012 by CANON ELECTRONICS INC. All rights reserved.
No part of this publication may be reproduced or transmitted in any
form or by any means, electronic or mechanical, including
photocopying and recording, or by any information storage or
retrieval system without the prior written permission of CANON
ELECTRONICS INC.
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Chapter 2 Important Safety Instructions

ure the safe operation of this scanner, be sure to read the

Fo

warnings and precautions described below.
ation Location"

sending the scanner for repairs"




'Chapter 2 Important Safety Instructions" > Installation Canon




Canon

llation Location

rformance of this scanner is affected by the environment

h it is installed. Make sure that the location where the
r is installed meets the following environmental

‘equirements.

e Provide adequate space around the scanner for operation,

/maintenance, and ventilation.

e
[
——

rovide adequate space in front of the scanner for documents
output after being scanned.

e Avoid installing the machine in direct sunlight. If this is unavoidable,
use curtains to shade the scanner.

e Avoid locations where a considerable amount of dust accumulates.

e Avoid warm or humid locations, such as in the vicinity of a water
faucet, water heater, or humidifier.

e Avoid locations where ammonia gas is emitted.

e Avoid locations near volatile or flammable materials, such as
alcohol or paint thinner.

e Avoid locations that are subject to vibration.

e Avoid exposing the scanner to rapid changes in temperature. If the
room in which the scanner is installed is cold but rapidly heated,
water droplets (condensation) may form inside the scanner. This
may result in a noticeable degradation in scanning quality.

e The following conditions are recommended for optimal scanning
quality:

- Room temperature: 10 °C to 32.5 °C (50 °F to 90.5 °F)
- Humidity: 20% to 80% RH

e Avoid installing the scanner near equipment that generates a

magnetic field (e.g. speakers, televisions, or radios.)
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dapter

Canon

ct only to a power outlet of the rated voltage and power

ply frequency (120 V, 60 Hz or 220-240 V, 50/60 Hz depending

N your region).

® Do not connect other electrical equipment to the same power outlet
“to which the scanner is connected. Also, when using an extension

= cord, make sure that the extension cord is rated for the current

~ requirements of the scanner.

er disassemble or modify the AC adapter, as it is dangerous.

' power cord may become damaged if it is often stepped on or

heavy objects are placed on it. Continued use of a damaged

r cord and AC adapter can lead to an accident, such as a fire

ectrical shock.

)t use the power cord while it is coiled.

yer cord, grasp the plug and remove it from the outlet.

p the area around the power cord clear of objects so that the

er cord can be disconnected easily in an emergency.

ot use an AC adapter other than the one provided with the

anner. Do not use the AC adapter provided with the scanner

- with other products.

e |f you have any questions regarding the power supply, contact your
local authorized Canon dealer or service representative for further
information.
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g the Scanner

moving the scanner, always hold it with both hands to avoid
ng it. The scanner weighs approximately 1.8 kg (3.97 Ib).

sure to disconnect the interface cable and AC adapter
/Qf’e moving the scanner. If the scanner is transported with
se items connected, the plugs and connectors may be
amaged.
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e the following precautions whenever using the scanner.
ilure to do so may result in a fire or electric shock.
ever use alcohol, benzene, paint thinner, aerosol sprays, or any
~ other highly flammable substance near the scanner.
' not cut, damage, or modify the power cord. Do not place
vy objects on the power cord, and do not pull or excessively
nd the power cord.
Ir connect the power cord when your hands are wet.
t connect the scanner to a multi plug power strip.
t knot or coil the power cord as this may result in a fire or
ric shock. When connecting the power cord, make sure that
ower plug is securely and completely inserted into the
r outlet.
not use a power cord or AC adapter other than the ones
iIded with this scanner.
ot take the scanner apart or modify it. /

er try to take the AC adapter apart or modify it in any way, |

as this is dangerous. L

m When cleaning the scanner, turn the power OFF and disconnect
the power cord from the power supply.

m Clean the scanner using a slightly dampened cloth which has
been well wrung out. Never use alcohol, benzene, paint thinner,
or any other flammable substances.

m If the scanner makes strange noises, or gives off smoke, heat, or
strange odors, or the scanner does not function or other
abnormalities occur when you use the machine, immediately turn
the power OFF, and disconnect the power plug from the power
outlet. Then, contact your local authorized Canon dealer or
service representative for further information.

m Do not drop the scanner, or subject it to impact or strong shock.
Should the scanner ever become damaged, immediately turn the
power OFF, and disconnect the power plug from the power
outlet. Then, contact your local authorized Canon dealer or
service representative to have the unit serviced.

m Before moving the scanner, be sure to turn the power OFF, and
disconnect the power plug from the power outlet

A CAUTION

m Do not install the scanner on a surface that is unstable or tilted,
or in an area subject to excessive vibrations, as this may cause ..

Canon
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yosing of this scanner, be sure to follow all local ordinances
r consult with the retailer who sold you the scanner.
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: . Canon
sending the scanner for repairs

quest is made for repairs, the scanner needs to be sent to
led address. When sending the scanner, use the packing
ich it came. Firmly secure the scanner with packaging
when you place it in the packing box.
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Chapter 3 Installing the Software

ection describes the software installation procedure using the
sk (DVD) that comes with this product.

requirements”

"Setup Disc Contents”™

"Software Installation"
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m requirements

llowing system requirements are recommended for
| use of this scanner.
uter
== CPU: Intel Core 2 Duo 1.66 GHz or faster
- Memory: 1 GB or more
7-)"- Hard disk: 3 GB or more available space required for
Installation of all software
SB interface: Hi-Speed USB 2.0
Monitor: Resolution of 1024 x 768 (XGA) or better
recommended.
tical drive: Drive capable of reading DVDs.
ting system
rosoft Windows XP Service Pack 3 or later
rosoft Windows XP x64 Edition Service Pack 2 or later
flicrosoft Windows Vista Service Pack 2 or later (32-bit and
4-bit editions)
icrosoft Windows 7 Service Pack 1 or later (32-bit and 64-bit
ditions)
er requirement
- An [SIS-compatible application or a TWAIN-compatible
application that is compatible with the above operating
systems.
- .NET Framework 3.5 or later

A CAUTION

m Use the latest USB 2.0 driver made available by Microsoft. For
details, consult your local authorized Canon dealer.

m Scanning speeds are lower if your computer's standard USB
interface is USB Full-Speed (equal to USB 1.1.)

m The USB cable you are using should be the one originally
included with the scanner.

m If the CPU, memory, interface card, and other specifications do
not satisfy the installation requirements, the scanning speed may
be greatly reduced and transmission may take a long time.

m Even if the computer satisfies the recommended specifications, :

the scanning speed may vary, depending on the specified scan
settings.

m The scanner drivers provided with the scanner do not necessarily
operate on all ISIS or TWAIN-compatible applications. For
details, contact your application software retailer.

Precautions for Use in 64-bit Operating Systems

m The scanner driver supplied with this product suoports scannina =

(—

Canon
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Disc Contents

the following software necessary for using the scanner

e supplied Setup Disc.

reOnTouch

== This is a dedicated scanning utility for this product.

® CapturePerfect 3.1

/This Is a scanning application for the DR series scanner.
anner Driver

IS Is the scanner driver for this product.

-Party Software

ollowing software applications are also included on the

d Setup Disc (DVD-ROM). For details on installing these

lons, refer to the Readme.txt file.

ptical character recognition (OCR) software from Nuance
Communications Inc. with multiple language support.

The languages supported by the OmniPage software bundled
with this scanner are English, French, German, lItalian, and
Spanish. The software cannot be installed on operating systems
of other languages.

e PaperPort®

File management application from Nuance Communications Inc.

that makes it easy to store, organize, and retrieve digital

documents.

- In order to receive support of this product, you need to
upgrade to a Professional version. For details on upgrading,
visit the following URL.
http://www.nuance.com/partneroffer/canon L

e ¢Copy PDF Pro Office =

Nuance Communications PDF creation/editing software.

A CAUTION

When scanning with third-party software, user the scanner
driver of this scanner to configure scanning conditions. For
details on how to open the scanner driver, refer to the

manuals supplied with each software application.

Cloud Service Software

For some of the supblied third-partv software. a cloud service [
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are Installation
ocedure for installing the software is as follows:

grt the Setup Disc into the disc drive of the computer.
setup menu automatically starts up when you insert the disc

)

—

indows 7/Vista
2 [User Account Control] screen appears, click [Yes] or

[

ow the following program to make
mputer?

Feliy, I Program rame  auterun
Verified publisher Camon Electronics Inc.

File geigin: CO/DND dive

* Show details [ Yes | Mo

Change when these notificstions appeas

2 Click [Typical Installation].

Canon & imageFORMULA
DR-C130

Canon Document Scanner Setup

piatnsataion |

Exit J

About Installation of Third-Party Software -

Canon
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Chapter 4 Connecting the Scanner

ct the scanner to the computer and power outlet.
ecting the Scanner to the Computer™
g the Power ON"
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cting the Scanner to the Computer !

ct the scanner to the computer.

'I=-| IMPOGRTANT

O not connect the scanner to the computer before installing the
oftware.

Before connecting the scanner to the computer, verify that the
er of the scanner is OFF. If the power is ON, turn it OFF.

hect the power cord to the AC adapter.

ect the plug of the AC adapter to the power connector
g back of the scanner.

3 Use the supplied USB cable to connect the scanner to the
computer.
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g the Power ON

ower of the scanner can be turned ON and OFF with the
button on the front of the scanner.

e sure that the scanner and computer are connected
operly with a USB cable.

Press the power button.

he scanner is turned on for the first time, the balloon
ge shown below appears on the Windows task bar. If you
a while, automatic scanner recognition will end and the
scanner will become ready to use.

;l] Installing device driver software % *
Click hare for status.
R ., 1218AM
=D e |

== CANON DR-C130USB R X
Dhevice driver seoftware installed successtullly,

When the scanner is properly connected to the computer, the &
(CaptureOnTouch) icon appears on the taskbar as follows.

If the taskbar icon appears as @ | the scanner is not properly
connected to the computer. Check the status of the power and
USB cable.

Turning Off the Power

Press and hold the power button until the indicator goes out.

EIHPDHT&NT

e After turning the scanner off, wait at least 10 seconds before
turning it back on. i

Canon
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Chapter 5 Placing Documents

are two methods for feeding documents, the Normal mode and
S mode. Feeding pages continuously from a stack of
ents placed in the feed tray is called the Normal mode.
"eeding documents one sheet at a time or feeding documents
corJS|st|ng of multiple pages that are attached, is called the bypass

ocument feed method can be changed by moving the feed
ion lever.
aring Trays"

in the Normal Mode"

in the Bypass Mode"
Cards"

Folded Documents"”

the Long Document Mode"
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paring Trays

re the document feed tray according to the paper size
/pe.

ing the Document Feed Tray

the document feed tray.

ing the Document Eject Tray
he document eject tray.

—UNOTE ’

e Documents can be scanned with the document eject tray closed. |
e Open the document eject tray when you want to stack output |

documents. o
e Use the extension tray when the document hangs over the edge

of the main tray.
Preparing the Document Stopper
Use the document stopper that corresponds with the length of the
document you want to scan.

Canon
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canner can scan documents ranging in size from
s cards and checks to LTR/A4. The document sizes
IS scanner can scan are shown below.

Paper

Width: 50.8 mm to 215.9 mm (2" to 8.5")
Length: 53.9 mm to 355.6mm (2.12" to 14")*

Normal mode: 52 to 128 g/m? (14 to 32 Ib bond)
0.06 mm to 0.15 mm (0.0024" to 0.0059")

Bypass mode: 40 to 157 g/m? (11 to 42 Ib bond)
0.05 mm to 0.20 mm (0.002" to 0.0079")

‘can scan documents up to 3,000 mm (118.1") long by setting
anner to the Long Document mode. -> "Setting the Long

ument must meet the following criteria to be scannable:

When scanning multiple documents of different sizes, place the

ments so that they cover the entire span of the feed rollers.

recommended that documents exceeding LTR, A4 (210 mm

297 mm (8.27" x 11.69")) size are fed one sheet at a time.

Scanning documents before the ink is dry can cause problems

with the scanner. Always make sure that the ink on a document

is dry before scanning it.

e Scanning documents that are written in pencil or similar material
may make the rollers and scanning glass dirty, which can lead to
smudges on the scanned image and transfer the dirt to|
subsequent documents. Always clean the internal parts of the
scanner after scanning such documents.

e When scanning a two-sided document that is printed on thin
paper, the image on the opposite side of each page may show
through. In this case, adjust the scanning intensity in the
application software before scanning the document.

e |t is recommended that thin documents are fed one sheet at a
time.

Scanning the following types of documents can cause a paper jam

or malfunction. To scan such a document, make a photocopy of the

document and then scan the photocopy.

‘E Wrinkled or creased documents EJ Carbon paper

Curled documents ‘E Coated paper

Torn documents |E Fxtremelv thin. fransliicent naner ﬂ

Canon
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g in the Normal Mode

the feed selection lever to & (Normal).

t the document guides to fit the width of the
ent to be scanned.

3 Fan the pages of the document to be scanned, and shift
them so that the top of the first page (the bottom of the
front of the document) is the lowest.

Place the document so that the top of the document is facing
down.
SN

4 Place the document with the reverse side facing you, and
the top of the document facing down.

~ T

Canon
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g in the Bypass Mode

the feed selection lever to [ (Bypass).

St the document guides to fit the width of the document
scanned ->"Feeding in the Normal Mode"

the document with the reverse side facing you, and

p of the document facing down.

EIHFGHT;&NT

e After you finish scanning, close the document feed tray and the
document eject tray to prevent damage to the scanner while it is
not being used.
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g Cards

the feed selection lever to [ (Bypass)

CAUTION

scanning cards, make sure to set the feed selection lever
(Bypass).
cards one at a time.
ce the card horizontally, with the reverse side facing
you, and the top of the card facing down.
Adjust the document guides to fit the width of the card. -
>"Feeding in the Normal Mode"

¥
LAmO
DR-C130 D* DE-CI20

i ¥
| /

A CAUTION

m If you place cards to be fed vertically, they may not be ejected
properly, and cards that get jammed may be damaged when you
remove them. Be sure to place the cards horizontally.

i

L

Canon
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ng Folded Documents

)can enables you to scan documents that are larger than
and therefore do not fit in the feeder. (The maximum
11" X 17"/A3.)

To use the function, fold the center of the document in half
lengthwise and place it into the feeder. The DR-C130 will scan
th sides and combine the scanned images into a single

PORTANT

' When folding the document, align the right and left sides and
create a sharp, straight fold. Otherwise the document may jam or
the image may not be aligned properly.

e The fold line itself will not be scanned. Keep this in mind if there is
content such as photos, diagrams, or text that spans the fold.

e For Folio scanning, only the Bypass mode can be used. Place
documents one at a time.

e Adjust the document guides to fit the width of the document.
Otherwise, the image may scan as skewed or shifted.

e When scanning folded documents, switch the feed selection lever
to (Bypass)

e When placing folded documents, place the document into the
scanner so that the fold is on the right side. The side of the folded
document facing you will become the right side of the combined
image.

e When scanning a folded document, set [Scanning Side] on the
scanner driver settings screen to [Folio]. -> "Setting Basic
Scanning Conditions"

e The maximum size for the combined image is A3.
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g the Long Document Mode

ngth of documents that can be scanned with the
iIs normally 356 mm (14"), but you can scan
nts up to 3,000 mm (118.1") long by setting the
ner to the Long Document mode.

F

JIMPORTANT

he following when using the Long Document mode:
n scanning in the Long Document mode, if the document is
on the scanner in a skewed position, it may hit the edges
feeding area and be damaged. Be careful to place the
ent so that it is not skewed.
scanning with the Long Document mode, paper jam
lon may react slowly, resulting in damage to the
ent. Be careful to avoid paper jams.
n scanning long documents, make sure to set the feed
tion lever to the non separation position, and scan the
ments one at a time.
n scanning large-sized documents with the Long Document
e, scanning may be slower. Errors may also occur due to
memory shortage and scanning may be disabled.
1 Start Windows and log in as a user with administrator
privileges.
2 Click the Start button, and then click [All Programs], ’
[Canon DR-C130], and [Canon imageFORMULA Utility]. |
imageFORMULA Utility starts. L

% Canon imageFORMULA Utility =]

CANDN DR-C 130 U8

[ wpare |[ome ]

3 Click [CANON DR-C130 USB] and click [Properties].
Scanner properties are displayed.

4 Select a Long Document mode.
Select [Long Document mode (1,000 mm)] or [Long Document
mode (3,000 mm)] depending on the length of the document.

CANON 8 18 LISE Properties
Maintenancs
Tolad Scanring : E539
Cumerit Rodies : £539

Canon
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Chapter 6 Scanning with CaptureOnTouch

section describes the scanning procedure when using

is CaptureOnTouch?"
. ting and Exiting CaptureOnTouch"
Scan First"

nning with Start Button"

ner Settings"

ra ion in Continuous Scanning Screen"
iing the Output Method"

nmental Settings"
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tis CaptureOnTouch? Canon

OnTouch is a scanning application that allows you to
document with a simple operation by following the
ions on the screen.

Sawve the file to Print with

b Cloud Service a specified folder. a specified printer.
. | A
' ’ '
Metwork .
Open the scanned image file

// T in a specified application.
__I'" |

Start the e-mail application
and attach the scanned
image file to new e-mail

'eOnTouch is provided with multiple scanning methods that can
cted according to the purpose and application.

irst

document and then select the output method. This method

S you to easily scan a document by just following the

structions on the screen.

Select Scan Job

Register scanning settings from the scanning conditions to the output
method as jobs, and then scan a document by just selecting the job
that suits your purpose. This method is convenient when you want to
repeat scanning using a set procedure.

Scan with Start Button

Scan First is pre-assigned to the Start button of the scanner, so you
can load a document and then start scanning by just pressing the
Start button. You can also assign any job to the Start button.

File Formats of Saved Images

You can specify one of the following file formats for scanned images
when using any output method other than [Print].

e PDF

o TIFF

e JPEG

e BMP

e PPTX (file format for Microsoft PowerPoint 2007 or later)
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ng and Exiting CaptureOnTouch

fault, CaptureOnTouch becomes resident in the system
ou start your computer.

can also start CaptureOnTouch from the Start menu. Click
art] - [All Programs] - [Canon DR-C130] - [DR-C130
ureOnTouch].
rst time you start CaptureOnTouch on a computer with
ote installed, a message for confirming the registration of
or sending scanned images to Evernote appears. If you
the [Yes] button, two jobs for Evernote are registered to
ptureOnTouch.
Interval between the time you press the Start button on the
ner and the time scanning begins is shortened when the
ake CaptureOnTouch resident] check box is selected in the
Basic settings] tab of the [Environmental settings] dialog box.
For details, see"Environmental Settings".

Exiting CaptureOnTouch
To close the CaptureOnTouch window, click === at the top of the
window. This closes the window, but CaptureOnTouch will continue
to reside in the system.
To quit the CaptureOnTouch application, click & (CaptureOnTouch
icon) in the taskbar, and select [Exit] from the menu.

& E-rrail Calar POF
= Color PDF

|2 Sean First L

Open CaptureOnTouch...
Enveirgnmental -;:ttings...
Version Infarmation...
Help..

Euit

I L o] ) |
CaptureOnTouch becomes no longer resident in the system and ’
the icon disappears from the taskbar. |
Restarting CaptureOnTouch |
To use CaptureOnTouch after it has been made not resident in the |

system, use one of the following procedures to restart it. s
CaptureOnTouch will start and become resident in the system

again.

e Click [Start] - [All Programs] - [Canon DR-C130] - [DR-C130

CantiireOnTaoiichl hd

Canon
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e document -> Configure the output settings -> Output
nned images

ace the document in the scanner.

lick [Scan First].

€1 58 (08 CactoreOaToudh

et the scan method in the top screen.

(1) Specify whether to enable continuous scanning. When
previewing the scanned image or splitting up a large document to
scan in parts, select [ON] to enable continuous scanning.

(2) Specify whether to scan the document in full auto mode. When
you want to specify arbitrary scanning conditions, select [OFF] and
configure the scanner settings. -> "Scanner Settings"

4 Click the Start button.

8 0 CaptoreDaTeudh o8 =)
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i r the job -> Select the job -> Scan the document ->
t the scanned images

‘Select Scan Job, the page order cannot be changed using
nail images.

ering and Editing Jobs

reOnTouch, up to 10 jobs can be registered for use with
can Job.

he K1 button.

0= 8 CapporeliaTouh

©

2 Enter the job name, and press the Enter key.
——

Cf 80 CaptoreOaTeudh

= IimageFORMULA

3 Specify the output method of the job. -> "Setting the
Output Method"

€ W CaprerelaTuch —r== )

|

L

Canon
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ni ing with Start Button

jault, Scan First is pre-assigned to the Start button.

n also assign any job to the Start button. If a job is assigned,
ument is scanned and the scanned images are output
g to the settings of the job. The main window of
2OnTouch closes automatically 5 seconds after the output
finishes.
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nner Settings

fault, CaptureOnTouch scans with scanning conditions
natch the document because scanning in full auto mode

i want to specify, for example, the scanning mode and
document size, you can configure the desired scanning conditions in

When Select Scan Job:

For Select Scan Job, configure the scanner settings for each job.

%~ imageFORMULA

Canon
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tion in Continuous Scanning Screen

nable continuous scanning] is set to [ON] in the Start
the continuous scanning screen appears when all of
es of the placed document have been fed. You can
rm the scanned images and then continue scanning.

| £ CapmreDaTeuch = ]

plays the thumbnail images of the scanned document. The
llowing operations are possible.
Click a thumbnail image to display a preview of that scanned
image in the preview area.
Drag thumbnail images to change the positions of pages (Scan
First only).
Click @ on a thumbnail image to delete the scanned image for
that page (Scan First only).
(2) Preview Area
Displays the preview images of the scanned document.
(3) Preview Controls |
Control the preview images and cancel or continue scanning with |

the following buttons. |

|Too|s ||Name ||Description |
‘E Zoom in Enlarges the preview image.

Enlarges or reduces the preview image to fit the
current window size.

Fit page

Zoom out Reduces the preview image.

=1
Rotates the image 90 degrees counterclockwise.
‘ Rotate left (Scan First only)
B

Brtata rimht Rotates the image 90 degrees clockwise. (Scan First |~/

Canon
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g the Output Method

OnTouch is provided with various output methods for
ing scanned images.

put method specification is common to Scan First and

t Scan Job.

lhen Scan First:

For Scan First, select an output method in the output method

lon screen that appears after scanning, and then specify

of the output method items.

elect Scan Job:

ect Scan Job, specify the output method separately for

Ing items related to output differ depending on the output

folder

& Scanner setting

1 LA 2EE

aves the scanned images to a specified folder. When you specify
this output method, configure the settings for the image files to be

saved.
Attach to E-mail

& Scanner setting & OQutput setting

Attaches the scanned images to new e-mail in the e-mail
application. When you specify this output method, configure the
settings for the image files to be attached to e-mail.

To use this feature, an e-mail application such as Windows Mail or
Outlook Express (both of these applications come standard with
the operating system) that supports MAPI (Messaging Application
Programming Interface) needs to be specified as the default
program of the operating system.

Print

& Scanner setting 4 Output setting

Canon
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onmental Settings
figure the environmental settings of CaptureOnTouch,

Environmental settings] from the menu.

he following describes the setting items of each tab displayed in
[Environmental settings] dialog box.

ic settings] Tab

e [Basic settings] tab, configure the following settings.

Ermironmental settings ,

Bas sattings | E-mall settings | Theme Pugn Mantenance

Launch method /

o Make CaptureQnTouch resident L

Starting scanning from an active button on the mam unit &
faster.

Disply

CaptureOn Touch appears when the scanner &
connected

Back Up [ Restare

Back Up... | Restore...

[ ox ] [ el |
Launch method setting

By default, CaptureOnTouch becomes resident in the system when
you start your computer. Clear the [Make CaptureOnTouch
resident] check box to not make CaptureOnTouch resident in the
system.

Display setting for when scanner connected

Select the [CaptureOnTouch appears when the scanner is
connected] checkbox to open the main screen of CaptureOnTouch
automatically when the scanner is connected to the computer. This
setting is only enabled when CaptureOnTouch is running (or
resident in the system).

Back Up / Restore

Use the [Back Up] and [Restore] buttons to back up the
configuration file (settings, registered jobs, etc.) of
CaptureOnTouch and restore the settings from the backup data.

A CAUTION

Please note that when a job with the output method set to

[Save in Microsoft SharePoint] is registered, the setting items
related to Microsoft SharePoint will not be backed up.

[Back Up] button B

Canon
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Chapter 7 Scanning with CapturePerfect

ection describes procedures from launching CapturePerfect to
ng a scanner, as well as procedures for scanning with the
n batch to file] function.

he "CapturePerfect Operating Guide" or help for details.
Scanning with CapturePerfect"
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rfect




ing with CapturePerfect

the Windows task bar, click [Start] and then select
grams].
click [CapturePerfect 3.1] followed by [CapturePerfect

ick [Select Scanner] in the [Scan] menu.

* CapturePerfect 31
File | 5can| Edit View Page Help

g-j Select Scanner...

Scanner Setting...

Scan Page
Scan Batch to File—.
Scan Bateh to Printer
Scan Batch to Mail...
Scan Batch to Microsaft SharePoint...
Scan Batch to Presentation

Select Job
Create/Delete lob_.

t [Canon DR-C130] and click [OK].

Select Scanner

Scanner Hame :

[CoceoRi ]

¥
]
—

HI‘JTE

If [Canon DR-C130] does not appear, reinstall the scanner driver. -
> "Software Installation”
4 Set the default paper size and click [OK].

Selecied Device :
| Eanon BR-C130 on 571 - 0000 - (sl
—e - w 1
[hedaudkt Page Sizs :
[LETTER |
[ bour

HGTE

e The [Configure Device Settings] dialog box appears when
selecting [Canon DR-M160] and clicking [OK] for the first time in
the [Select Scanner] dialog box, and when [Settings] is clicked in
the [Select Scanner] dialog box.

e These settings will apply when [Default] is clicked in the ISIS
driver dialog box.

5 Click [Scanner Setting] in the [Scan] menu.

6 Configure the scanning conditions. -> "Setting Basic -]

Canon
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Chapter 8 Setting the Scanner Driver

'you scan a document in an ISIS compatible or TWAIN
tible application (CaptureOnTouch, etc.), open the scanner
it and configure the scanning conditions and other settings.




hapter 8 Setting the Scanner Driver" > Configuration and Canon
f the Scanner Driver




details on the setting screen, see the Help of the scanner
iver. Click the [Help] button of the driver to display help related to
rresponding tab or dialog box.

] Tab

Canon W8 08 on 5T1 - 0000
User Preferersce - Basic | Bighiness | Image processng | Feedng | Dthess
Full Butoemalic Meeds Cokos g | Blsck and whae =
Page Size [LETTER v
Save.., [ Area., ,‘
Drols: g ivchy © [ 200 dgi - L
Seanning Side: | Simpdex 2]

Saveli]..
+ Automatically sirsightens shawed

Resoell. | | | o

[ ok [ comeat || Detwa || Hebo

Configure basic scanning conditions such as the mode, page size,
resolution, and scanning side.

In addition, you can click the [Area] button and specify the area to
be scanned.

—IUNOTE

Depending on the ISIS compatible application, the application may
have its own screen for setting scanning conditions. If the scanner
driver is opened in such an application, setting items related to the
functions provided by the scanner driver other than scanning
conditions will be displayed on the [Basic] tab.

[Brightness] Tab

Canon B8 008 on ST1 - 0000

User Prafeencs - | Basc | Brightriess _|wﬂmmlfmlﬂll‘ﬂs

Full fudomane Mods |

Eighirasss :

Cortrast

Canon
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g Basic Scanning Conditions

ction provides an overview of the basic setting items
are the minimum requirements when configuring the
r settings.
irming Basic Conditions for Scanning
hen you scan a document, make sure you confirm the [Color
de], [Page Size], [Dots per inch], and [Scanning Side] basic
itions in the Basic settings dialog box.

Canan B8 008 on 5T1 - 0000

User Preference - Bavic | Brighines: | rmage pocessing | fml Othess
Full Butenalic Meeds e— | Black: and White )
Pags Size LETTER -
Save.,, [ deea.
[rolz pey inch : [ 200 i -
Scareing Side | Simgles -]

Savali]..
R FAutomatically siraghbens shewed
Redoel. | | dbat.
T [ Concel || Deisit || Heo
Color mode
Select the scanning mode.
[Black and white -] ’
I_Jetecla.h:rnm:#
Hlsck snd \Whits
|

Advanced Text Enhancement

Advanced Test Erhanceeser I ‘
256-lervel Gray

24-bi#t Coloe \

e [Advanced Text Enhancement] and [Advanced Text Enhancement
[1] remove or process the background color and background
surrounding text to enhance the text for easy reading. When
[Advanced Text Enhancement Il] is selected, you can make the
text in scanned images easier to read by adjusting the contrast
on the [Brightness] tab.

e [Detect automatically] detects whether the document is in color,
grayscale, or black and white. You can configure advanced
settings related to the detection method by clicking [Setting]. For
details, see the Help.

Page Size

Select the page size that matches the document to be scanned.

[LETTER -]
e sl phgrsl s

A
A5
ASR
]
AER

B B

Canon
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Chapter 9 Special Scanning

ection provides examples of scanning settings for different
es. For details on setting options, see "Chapter 8 Setting the
Driver".
tical Examples"

ction Restrictions Depending on Mode Setting"




" > Practical Examples Canon




Canon

cal Examples

unregistered size documents

register a non-standard page size that has not been
ed as a page size by naming and registering it as a custom |
ize in the Custom Paper Size dialog box, which is opened

the [Save] button on the [Basic] tab.

Cuestom Page Size ===
Page Size [LETTER -
Hame
Widh: 21.58cm
Lergth: 27 Sdem
Lrat | Contimatess -

ou want to specify the scan area
the area of the document to be scanned in the Scan Area
ox, which is opened from the [Area] button on the [Basic]

Sean Area

Page Size: [LETTER -

Bara
Lt ecdge O O0cm
Top edge 0.00em
Width : 21.5%cm
Lengih: 27 34em i
Ui - Cenlimetess - i

Margn: 0 000 5

| Frenviess
[ ok ][ Coeel | Help

When you want to delete the images of the blank pages in two-
sided documents

Set the scanning side setting to [Skip Blank Page] on the [Basic]
tab to delete the images of the blank pages in the document.

Cancn W % on STI- 0000 [
UserPrefererce: | Basic. | Brghiness | Image processng | Feedng | Othess |
| Full St Mode Golor ggode [Hl-ﬂ'-kﬂﬂ"*m 1|I_]
Page Size |ETTER -
[osavme J[ e ]
Crols pey inch : |II]¢- =|
I s 1 j
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- lion Restrictions Depending on Mode

of the setting items in each of the driver tabs are
ed as follows depending on the setting for [Color Mode]
oh the [Basic] tab.
[Brightness] tab

Setting value |Contrast]|
utomatically O
hite O
Sion O
Text Enhancement ||
d Text Enhancement |l O
Gray O ’
L
4-bit Color O

O: Available for setting -: Not available for setting
[Others] Tab

Setting value ||Prescan|
Detect automatically B
Black and White O
Error Diffusion O
O
Advanced Text Enhancement
O
Advanced Text Enhancement I
256-level Gray O
24-bit Color O

O: Available for setting -: Not available for setting
[Image processing] tab
“ Setting value ||me emphasis||CoIor drop-out||Background smoothing”j

Canon
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Chapter 10 Regular Maintenance

‘the scanner and perform maintenance on a regular basis as
bed below to maintain peak scanning quality.

ing the Scanner”

“Cleaning the Sensor Glass and the Rollers"

Adjusting the Reduction Ratio"

%to Power Off Setting"

CAUTION

n cleaning the scanner and the inside of the scanner, turn the
r OFF and disconnect the power cord from the power outlet.

not use spray cleaners to clean the scanner. Precision
anisms, such as the light source, may get wet, and cause a
nction.
use paint thinner, alcohol, or other organic solvents to clean
scanner. Such solvents can damage or discolor the exterior of

canner, or create a risk of fire or electrical shock.

Canon
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aning the Scanner

an the exterior of the scanner, dampen a cloth with water
mild detergent, wring the cloth out thoroughly, and then
1e dirt away. Then use a dry, soft cloth to wipe away any

the Inside of the Scanner

paper particles inside the scanner may cause lines or

s to appear on scanned images. Use compressed air to

ally clean dust and paper particles from the document feed
and the inside of the scanner. After finishing a large scanning
rn OFF the scanner and then clean out any paper particles
maining inside the scanner.
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FS

-' ling the Sensor Glass and the Rollers

anned images contain streaks, or if the scanned
2nts become dirty, the sensor glass or rollers inside
anner may be dirty. Clean them periodically.

@pen the document feed tray.

2= Press the OPEN knob from both sides, and pull the front
unit out and downward to open it.

—

Use compressed air to remove dust and paper particles
from the inside of the scanner.

4 Use a clean dry cloth to wipe dirt off the sensor glass.
Wipe both the front and back sensor glasses.

Scanning Glass

A CAUTION

Do not spray water or neutral detergent directly on the
scanner. Precision mechanisms, such as the light source,
may get wet, and cause a malfunction.

EIHP{]HT&NT

Scratches on the sensor glass may cause marks on the images, as ~|

Canon
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ling the Reduction Ratio

llers installed in the scanner wear out, scanned images
ome stretched in the vertical direction. If this happens,
n reduce the amount of stretching of the image by
ing the reduction ratio.

art Windows and log in as a user with administrator
ivileges.

k the Start button, and then click [All Programs], [Canon
130], and [Canon imageFORMULA Utility].

FORMULA Utility starts.

% Canan ImageFORMULA Liility [

[ updae |[ cOme ]

[CANON DR-C130 USB] and click [Properties].
ner properties are displayed.
ange the value of [Reduction ratio adjustment].

The adjustment value can be set within the range from -3.0% to
3.0%.

CANON % & USE Properties [F==
- :
Tolad Scanning ; 6533
Cumers Flolass 539
Feguction isho sdusiment : [111] - E

[ Tuwm off automastically after 4 hours

1 coamuam keregith for paper size
@ Standard (356 mm)
Lo Drocosmert enode 1,000 mem)
Long Diocumert made |2,000 men)

Ao [ Proscessng speed )
LN L e sat b Lorg D
« | Lo
o
ar
o

[ ok || Concel || Aoow

5 Click [OK] to close the scanner properties.
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ower Off Setting

ner automatically turns off if 4 hours elapse without
or another operation being performed.

e this setting, follow the procedure below.

Windows and log in as a user with administrator
ivileges.

the Start button, and then click [All Programs], [Canon
130], and [Canon imageFORMULA Utility].

FORMULA Utility starts.

CANDN DR-C 130 U8

oo | [ uedate [ Oese ]

[CANON DR-C130 USB] and click [Properties].
er properties are displayed.
I the [Turn off automatically after 4 hours] check box.

: 3
Tolad Scanring ; B533
Cuamerd Folless E538
Feduction isho sdusiment : oo = -4

I :lunoﬁnmwical}lallm 4 houas

1 zoamuam keregith for paper size
@ Standard [356 mm)
Long Drocurmert eode [1 000 mem)
Long Diocumert made [2,000 men)

;!E - Processang speed may deciesse when scanning with paps
i iz dedecion set bo Lomg D ocument mode

- Ir Long Document mode, § & decument i loaded inlo the
anrer Atksw, l may calch on bolh adoss of Hhe leada
e sidfe damacs Make sirs 1o Laks adia cans lhat
documents e lbaded strsght m this mads

- In Long Document mode, documents may suller damage
becouse paper jam debection ip delaped. Make s lo bake
ool Cang QNG Papes jams in this mode

Feed kong documents in Maniss Feed Mode

ok |[ concsi ][ zoow

5 Click [OK] to close the scanner properties.
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Chapter 11 Removing and Attaching the NI

Rollers and Document Holding Guide

3an or replace the feeding roller, retard roller, or document
g guide, remove and then attach the parts as described in each
respective section.

oller Replacement Cycle"

setting the Counters"

oving/Attaching the Feeding Roller"
oving/Attaching the Retard Roller"
ing/Attaching the Document Holding Guide"

CAUTION

use excessive force when removing or attaching the
nd document holding guide. Doing so many damage
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r Replacement Cycle

he rollers have fed more than 100,000 pages, a roller
ment message appears on the computer. Purchase an
ge roller kit and replace the feeding roller and the retard

| DR-C130 Attention! =

T Mnasirihasn massarum pesfommarce,
B the cunent rober: should be teplaced now
[Plaste rafar o the nstnctions in e Lser Manssl

After pou complete the replacsment, plaase make e o e
Bhas counber. Plaate slso ieler bo the Insnuctions b tesel the
CoLrhal.

I Do riot show his message agan

rs are consumable parts. When the rollers start to wear out,

aper jams and misfeeds may occur more often. When this

0ens, purchase an exchange roller kit and replace the feeding

r and the retard roller.

Isfeeds occur often, check the rollers for wear, and replace

them if necessary before the message is displayed.

¢ Make sure to reset the counter after replacing the rollers. ->
"Resetting the Counters"

e For information about the exchange roller kit (feeding roller, retard
roller,) contact your local authorized Canon dealer or service
representative.
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ing the Counters

ter in the scanner that records the number of pages
needs to be reset when you replace the rollers.
Windows and log in as a user with administrator

ileges.
ick the Start button, and then click [All Programs], [Canon
>130], and [Canon imageFORMULA Utility].
eFORMULA Utility starts.

[ update |[ O ]

[CANON DR-C130 USB] and click [Properties].
anner's properties appear.
[Reset].

..... — =
6539
Cusrern Floses 6539
Heguclm bt adpethrard - oo I= -4

:uf:ll.ln off automashically afler 4 hours

1 coamuam keregith for paper size
@ Standard [356 mm)
Long Drocurmert emode [1 000 mem)
Liong Diocumert made |2,000 men)

;’! - Processng speed may deciesse when scarning with pape

i 'E‘j'& il E”.'I Lorg L l'.r M l'fl'.'ll?

-InL -JDL i i -.-J ¥ & documen iz loaded inls the

Lot Asksw, ol map calch adges of i =

and I.II d-am o) "'1-5]’ T e il

co-cu'n-e‘. e loaded strasght in this mods:

-ln _rgl:o-cu-eﬁ':'m-d do-c ety muy sulier damage

I'.J'f r.u-.a'n detection iz delayed Make sure i bake
-‘.19 P e i Hhis mode

FM h documents MJ aan:-'d Hode

[ ok || cance |[ seow

The counter for [Current Rollers] resets.
5 Click [OK] to close the scanner properties.
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ving/Attaching the Feeding Roller

ve or attach the feeding roller, follow the procedure

aution when removing or attaching the feeding roller.
sing excessive force may cause damage or personal injury.
loving the Feeding Roller

SS the OPEN knob from both sides, and pull the front
out and downward to open it.

2 Open the roller cover on the main unit by placing your
fingers in the grooves and pulling it down.

@

3 Remove the feeding roller by moving it to the left to detach
it from its shaft, and pull it out of the slot.

Attaching the Feeding Roller
1 Insert the feeding roller into the slot inside the roller cover. =

Canon
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ving/Attaching the Retard Roller

ve or attach the retard roller, follow the procedure

aution when removing or attaching the retard roller.

ng excessive force may cause damage or personal injury.
ing the Retard Roller

S the OPEN knob from both sides, and pull the front
ut and downward to open it.

P the ends of the roller cover inside the front unit and
down to open it.

Attaching the Retard Roller

1 Insert the retard roller into the slot inside the roller cover.
Align the notch on the roller with the shaft on the front unit, and
push the roller into the slot while keeping it to the left.

A
oY

2 Close the roller cover. Make sure that the cover is
completely closed by pushing until you hear a click.

| A

Canon
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ving/Attaching the Document Holding e

ve or attach the document holding guide, follow the
lure below.

caution when removing or attaching the document holding
Using excessive force may cause damage or personal

ing the Document Holding Guide
the roller cover, and slide the document holding guide
ards to remove it.

AY

ing the Document Holding Guide

it the hooks (four) of the document holding guide onto the
roller cover, and slide the document holding guide forwards
to attach it.
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Chapter 12 Uninstalling the Software

. scan driver, CaptureOnTouch or CapturePerfect is not
g normally, follow the procedure below to uninstall them.
e-install the software from the Setup disc. -> "Software
Installation”

Uninstallation”
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Windows as an Administrator.
the Windows task bar, click the [Start] button, and
ithen [Control Panel].
LClick [Uninstall a program] ([Add or Remove Programs] for
ows XP).
Uninstall or change a program] dialog box appears.
im the Programs list, select the software you want to
2 and then click [Remove].
lete confirmation screen appears.
Yes].
llation of the software is now complete.

Canon
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Chapter 13 Troubleshootlng
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ng a Paper Jam

per jams occur during scanning, use the following
re to clear them.

lhe removmg jammed paper, take care not to cut your
hz ds on the edges of the paper.
ove any documents that have been left in the eject

2 Press the OPEN knob from both sides, and pull the front
unit out and downward to open it.

3 Remove the jammed document from the document feeding
side or document ejecting side.

ﬁ y .

Canon
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on Problems and Solutions

section provides recommended solutions to common
1S.

ave a problem that is not solved by the following, contact
ocal authorized Canon dealer.

The scanner will not turn on.

Confirm that the AC adapter is plugged firmly into a power outlet.
he scanner is not recognized.

Confirm that the scanner is properly connected to the computer with a USB
cable.

Confirm that the scanner is turned on. See the previous ""Q1" "The scanner will

ot turn on."".

he computer's USB interface may not support the scanner. The scanner cannot
pe guaranteed to work with all USB interfaces.

‘Confirm that the supplied USB cable is used to connect the scanner to the
- computer. The scanner cannot be guaranteed to work with all available USB
cables.

If the scanner is connected to the computer via a USB hub, try removing the hub
and connecting directly to the computer.

Q3 Documents feed askew (scanned images are slanted).

1 Align the document guides to fit the documents as closely as possible, and load
the documents so that they feed straightly.

2 Enable [Automatically straightens skewed] in the scanner driver settings.

3 If many pages have been scanned since roller cleaning, clean the rollers. If
documents still feed askew, roller replacement or other maintenance may be
needed. See "Chapter 11 Removing and Attaching the Rollers and Document
Holding Guide" for roller replacement procedures.

Documents are not scanned according to the settings configured in the
scanner driver.

When you scan using a job registered with CaptureOnTouch, the registered job
settings have priority over the scanner driver settings. Edit existing job settings, or
create a new job using the desired scanning conditions.

If white lines or streaks appear in scanned images.

Clean both sides of the scanner glass, and the rollers. If a sticky substance such as
glue or correction fluid is found, carefully wipe with just enough pressure to clean
the area where the lines appear. If the problem cannot be solved by cleaning, the
internal glass may be scratched. Contact your local authorized Canon dealer.

Pages are missing.

Then the scanner driver's [Scanning Side] setting is [Skip blank page], documents
with very little black may be unintentionally skipped. Decrease the [Set the likelihood
of skipping blank page] value ("When you want to delete the images of the blank
pages in two-sided documents"), or select another scan mode setting such as
[Simplex] or [Duplex]. If pages are skipped due to the document double feeding, see
"Documents jam (or double-feed).".

(eYAl Documents jam (or double-feed).
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| tips

‘e some useful tips for scanning documents.
e are scanned images saved? Can the save destination
ged?
es are saved to the following locations, according to program
settlngs All destination locations can be changed to other folders.

- CaptureOnTouch
or Scan First scanning, files are saved in the folder specified
on the Output Settings screen.
or selected job scanning, files are saved in the folder |

ecified on the [Output setting] during job registration. ||
rePerfect
ring normal scanning operations such as single-page
nning, the image file save destination can be specified
ch time scanning is performed.
en scanning using a registered job, files are saved to the
Ider specified by the job settings.
re the scan settings configured?
ureOnTouch
or Scan First scanning, click [Scanner setting] on the first
(top) screen to display available scan settings.
- For selected job scanning, click [Scanner setting] during job
registration to display available scan settings.
e CapturePerfect
- For normal scanning, click [Scanner Setting] from the [Scan]
menu to open the scanner driver setting screen, and make
settings there.
- Scan job settings are made for each job.
How do | save multiple pages in one file, or save one file per
page?
When scanned images are saved in BMP or JPEG format, each
image is always saved in a separate file.
When scanned images are saved in PDF or TIFF format, you can
specify multi- or single-page files. See also "Q8" in "Common
Problems and Solutions".
Can | copy or back up scanner setting configurations?
e CaptureOnTouch
The setting configurations can be backed up and restored using
[Backup/Restore] on the [Basic settings] tab on the
[Environmental settings] dialog box.
e CapturePerfect
Scanner setting configurations cannot be copied or backed up in

hd
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||Desktop sheetfed scanner |

g Document Size

Size Width: 50.8 mm to 215.9 mm (2" to 8.5")
Length: 53.9 mm to 355.6mm (2.12" to 14")*
Normal mode: 52 to 128 g/m? (14 to 32 Ib bond)
: 0.06 mm to 0.15 mm (0.0024" to 0.0059")
Paper weight 9
Bypass mode: 40 to 157 g/m“ (11 to 42 Ib bond)
0.05 mm to 0.20 mm (0.002" to 0.0079")
) |Size ||50.8 mm x 53.9 mm (2"x 2.12") or larger
s Car :
' |Paper weight |3OOg/m2 (140 Ib bond) 0.35 mm (0.0138") or less
Size 53.9 mMm x 85.5 mm (2.12" x 3.37")
(ISO standard)
|Card thickness ||0.76 mm (0.03") or less |
|Orientation: Horizontal feeding only |
|Embossed cards can be scanned.

||Automatic

ent Feeding Method
ling Sensor

||Contact image sensor |

rce |LED |
Side |Simplex/DupIex

Black and White, Error Diffusion, 256-level Grayscale,

5 ng Modes Advanced Text Enhancement, Advanced Text

Enhancement Il, 24-bit Color

Scanning Resolution

Scan Lines)

150 x 150dpi/200 x 200dpi

(Primary Scan Lines x Secondaryll3q, \ 30045i/400 x 400dpi/600 x 600dpi

Scanning Speed

(Conditions: Pentium 4 3.2 GHz CPU/Core 2 Duo 2.4 GHz, 1 GB memory, LTR/A4 document

L

size)
. 200 x 200dpi 30 pages/min.
- |[Simelex 300 x 300dpi 30 pages/min.
Black and White - - -
Dublex 200 x 200dpi 60 images/min.
P 300 x 300dpi 60 images/min.
. 200 x 200dpi 30 pages/min.
Simplex 300 x 300dpi 30 pages/min.
Grayscale — -
Duplex 200 x 200dpi 60 images/min.
300 x 300dpi 60 images/min.
. 100 x 100dpi 30 pages/min.
, Simplex 200 x 200dpi 30 pages/min.
24-bit Color - - -
Dublex 100 x 100dpi 60 images/min.
P 200 x 200dpi 60 images/min.
[Interface ||Hi-Speed USB 2.0 |

|Other Functions

||Auto document thickness adjustment, folio scanning

|Externa| Dimensions

[298mm (W) x 160m (D) x 160mm (H) (11.7" x6.3" x 6.3")

Maximum  External

Eject Tray Open)

Dimensions " "
(with Document Feed Tray and SQSEIS'r)nm (W) x 490mm (D) x 245mm (H) (11.7" x 19.5" x

|Weight (without AC adapter)

||Approximately 1.8 kg (3.97 Ib)

[Power Supply (using AC adapter) |[DC 16V, 1.0 A

llScanning: Maximum 15 W

Canon



hapter 14 Appendix" > Replacement Parts Canon




Canon

nge roller kit (product code: 6759B001)
place the rollers (retard roller, feeding roller) and document

J guide.

or information on replacing the rollers, see "Removing/Attaching
Feeding Roller" and ""Removing/Attaching the Retard Roller".
or information on replacing the document holding guide, see
Removing/Attaching the Document Holding Guide".

tact your local authorized Canon dealer or service
asentative for detailed information about the replacement

specifications are subject to change without notice.
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n Canon

tional Flatbed Scanner Unit 101 can be connected to and

ith this scanner.

Scanner Unit 101

roduct code: 4101B)

latbed scanner unit that can be connected to and used with a DR

§éanner. Connecting the unit to this scanner enables you to use this

ner as a flatbed scanner with an automatic document feeder.

ifications are subject to change without notice due to product

vements.

am requirements

puter must comply with the necessary system requirements

ed Scanner Unit 101.

nner driver of Flatbed Scanner Unit 101 needs to be installed

the unit.

t Use with CaptureOnTouch

ut Assigning Function to Start Button

n you connect Flatbed Scanner Unit 101, you can assign Scan

t of CaptureOnTouch or any job to the start button of Flatbed

anner Unit 101.

- When Scan First:
Scan First is assigned to the start button of both this scanner
and Flatbed Scanner Unit 101. This enables scanning to be
started by pressing the start button of the one where the
document has been placed.

- When Select Scan Job:
A different job can be assigned to the start button of each of
this scanner and Flatbed Scanner Unit 101.

e Limitation of Full Auto Mode
When a document is scanned with Flatbed Scanner Unit 101, Full
Auto mode of CaptureOnTouch may not function effectively.

e Limitation of Restarting with Start Button
When CaptureOnTouch is set not to be resident in memory,
CaptureOnTouch cannot be restarted by pressing the start button
on Flatbed Scanner Unit 101 after you end CaptureOnTouch.

e About Scanner Driver Settings
If a function of this scanner cannot be selected in the settings
dialog box of the Flatbed Scanner Unit 101, click [Option] in the
dialog box to open the scanner driver for this scanner, and
configure the functions you want to use.
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w
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298mm
{11.79

document feed tray open

245mm
(9.8")

490mm
{(19.5%)
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¥ imageFORMULA
DR-C1350

User Manual

Please read this manual before operating this scanner.
After you finish reading this manual, store it in a safe
place for future reference.

CE-IM-880-
E1.00
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