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Data Sheet 
 

BenQ ST5502 
Large Format Display 
  
• 4K UHD 3840 x 2160 
• Antiglare Panel Surface 
• Android 8.0 OS System 
• Multiple Display Administrator 
• X-Sign Support 
• OPS Slot 
 
 

 

 

 

Model : 
Art. No. / EAN Code :   

ST5502 
9H.F6JTC.RA2/ 471 8755 08196 5 

Panel  Type :  139.7 cm / 55" Wide LED Panel with VA Technology 

Native resolution :  3840 x 2160 4K UHD / 16:9 

Panel / Pixel pitch : 
Coating :  

Max. colors : 

10 Bit / H/V 0.315 mm 
Antiglare Surface Haze 25% 
1,07 billion 

Backlight :  Direct LED 

Viewing angle H / V : 
Contrast (static) :  

178°/ 178°  
4.500:1 

Brightness :  450 cd/m2  

Response time : 
  

8 ms  
 

Input / 
Output  

Input : 
 
 

Output : 
 

Power AC, VGA, HDMI x2, DP, RJ45, USB Type A x3, PC Audio In (3.5 mm),  
RS232, OPS Slot 
 
HDMI out, Line out (3.5mm), SPDIF 

Software  Multiple Display Control (MDA) : Supported OS: WinXP 32 bit, WinVista 32/64 bit SP2, Windows 7 32/64 bit 

OSD control on backside : 
Features :  

6 OSD-button and 1 Standby-button 
Image Setting, Source / Volume Control, Sharpness Enhancement, 10 Bit 
color processing, Total turn-on time, Internal Temperature Sensor, CEC 
Control, RTC Function, FW Update (USB / OTA), Device Management 
Solution (DMS), WPS (office viewer App), X-Sign, Instashare   
 

Extra  Internal speaker : 
Storage : 

12 Watt x 2 
16 GB 

Mounting : 
Mounting direction :  

400 x 200 mm  
Landscape 

Operating hour per day : 18 / 7 
Energy  Power supply :  Internal  

Voltage for operation :  100 ~ 240 VAC ; 50 - 60 Hz 

Power consumption (typ.) :  280 W 
Sleep mode / Off :  < 0.5 W / 0.5 W 

Certification  Safety :  CE, EnergyStar 8.0 

Environment  Operation :  + 0 ~ +40°C ; 20 ~ 90% Humidity  

   Storage :  -10 ~ +60°C ; 10 ~ 80% Humidity 
Characteristic  Weight net :  18.4 kg 

Housing color : 
Bezel width (T/B/L/R) :  

black  
10.7 / 10.7 / 10.7 / 14.9 mm 

Dimension (W x H x D) :  1233.6 x 708.4 x 76.6 mm 

Standard accessories :  
 

  

Power- / HDMI- / VGA- / RS232- cable,  
remote incl. batteries, Shortguide 
 

Warranty terms :  
 

3 years on-site exchange 
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