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Department of 

Environmental Protection 

Mr. Mich;1cl T. Dunn. P.E. 
Utilities Inc. of Florida 
200 Wcathcrslidd Avenue 
Orlando. FL .32714 

Rc: Compliance luspt.-ction 
13ucn;a Vism Manor 
f'WS-ID No. 651-5221 
Pasco County 

Dear ~lr. Dunn: 

Southwelt District 
380-4 Coconut Pllm Drive: 

T3mp:t, Florid.l )3619 

Oclo~r t I. 2005 

Colleen H. C.urille 
S«reury 

The attached complianc~ inspection was conducted on the: rcfcr\!m:cd public water system. No 

dl!ticicncic-s were "')h!u at the time of this in!:ipcction. 

If you have any qu~:stions. please contact me at (813) 7-14-6100. cxtcnsit"ln 318. 

PS 

Attnchmcnt 

Sincerely. 

Cll!r S~rcnock 

Environmental . pcciulist II 
Drinking Wurcr Section 

: :;; . I 



-
COMPLIANCE INSPECTION 

OWNER/ADDRESS: 
Mr. Michael T. Dunn, P.E. 
Utjlities Inc. of Florida 
200 Weathersfield Avenue 
Altamonte Springs. FL 32714 

DATE OF INSPECTtON: 10/5/05 
SUPERVISOR: Ed Watson 
INSPECTOR: Peter Screnock 

Check List 

SYSTEM NAME: 
Buena Vista Manor 
COUNTY: Pasco 
SYSTEM TYPE: C 

(0) Well Protection - Housing _D._ Security Fencing _D._ 
(0) Well Abandonment 

10: #851-5221 

•(0) Sanitary Seal _0_ Disinfection Port_[)_ Condurt Piping _0_ 
·~0) 6' x 6' x 4" Concrete Apron -Cracked _[]_ Missing_[]_ Inadequate size_[]_ 
tO) Raw Water Tap - Missing _D._ Threaded _[]_ Wrong location _.D_ 
•([J) Check Valve - [noperabfe _[]_ Missing _,0 Wrong location .1] 
(0) Time Clock I Flow Meter - Missing _D.. Broken _o_ Make·--
•(0) Sanitary Hazard __ 
(0) Water Pressure Gauge - Missing _o__ Broken/Cracked _[]_ 
(0) Water Pressure Adequate On/Off P.S.I. 
"'(0) Disinfection Free Cl2 . Residual Plant. mg/1 Remote 0.52 mg/1 

A minimum of 0.2 mgll chlorine residual must be maintained at all times throughout the distribution 
system Chlorinator make Buena Vista Civic Center gpd 

"'(0) Gas Chlorination: Need Separate Room il Cross-Ventilation _[]_ 
Scales; Safety Equipment Dual Gas: Cyllnders Chained~ Breathing Apparatus; 
Ammonia; Wrenches Auto Switch Over; Lack of Chlorination Capability Alarm 

•(0) Alarm Requirements Of New!Modifted Systems After 1/1193 __ 
•tO) Cross-Connection - Location: __ 
•(0) Auxiliary Power/Second WeU (For 350 persons/150 connections) Generator 

Needs Auto Start _o_ Operated Monthly- Yes_[]_ No _IT 
•<D> Certified Operator Name: Steve Habery Number: C-8012 
(0) Maintenance Logs __ 
CD) NSF or UL Approved Chlorine Yes J8L No _o_ 
(0) OTHER TREATMENT- Softeners_il_ Filters _.D Aerators ....D_ Other: __ 
(0) Miscellaneous: __ 
([8)) NO DEFIC1ENCIES THIS DATE 

'"(X) REQUIRES REINSPECTION 

COMMENTS: 

No deficiencies at time of Inspection. 
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Department of 

Environmental Protection 
Southwest District 

13051 North Telecom Parkway 
Temple Terrace, Fl 33637·0926 

Telephone: 813-632-7600 

Mr. Patrick Flynn 
Utilities Inc. of Florida 
200 Wcathc~fidd Avenue 
Altamonte Springs. FL 3270 I 

Re: Compliance lnspc..-ction 
Buena Vista Trailer J•nrk 
J>WS-lD No. 651-0117 
Pasco County 

Dear Mr. Flynn: 

Junuary 31.2006 

6 Rt& ', (tt..L 

Cc: RiC I PF 

Co.l~cn M. C:utillr 
Secre~:~ry 

'n1c attacht.-d compliance inspection w·.JS conduch.-d on the rcfcrencc.:d public water system. No 
deficiencies were notc.-d at the time of this inspection. 

If you have uny questions, plcuse contact me at (8 1 3) 632-7600, extension 318. 

PS/dm~ 

Attachment 

cc: Steve Habcry 

Sincerely. 

Peter Scrcnock 
En ... ironmcntaJ Specialist 11 
Drinking Water Scctjon 

I f( l 
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COMPLIANCE INSPECTION 

OWNER/ADDRESS SYSTEM NAME Buena Vista TP well-3 
Mr. Patrick Flynn ID# 6510117 SUPERVISOR: Ed Watson 
Utilities Inc. Of FL SYSTEM TYPE C INSPECTOR: Peter Screnock 
200 Weathersfield Ave. COUNTY Pasco INSPECTION DATE: 11/2/05 
Altamonte Springs. FL 32701 

Check List: 
(0) Well Protection - Hous\ng Q Security Fencing 0 
*(0} Sanitary Seal/Disinfection Port 
*(0) 6' x 6' x 4" Concrete Apron- Cracked 0 Missing 0 Inadequate sizeD 
(0) Raw Water Tap- Missing 0 Threaded 0 Wrong location 0 
*(0) Check Valve - '"operable 0 Missing 0 Wrong location 0 
(0) Time Clock I Flow Meter- Missing Q Broken 0 Make Water Specilities 20091700 rea 
*(0) Sanitary Hazard -~ 
<0> Water Pressure Gauge- Missing 0 Broken/Cracked 0 On/Off 50160 P.S.I. 

*([]} Disinfection Free Cb Plant 1.40 mg/1 Remote mgll Chlorinator Stenner set at 3. 75 17 gp• 
*(0) Gas Chlorination: Need Separate Room 0 Cross-Ventilation 0 

Scales; Safety Equipment; Dual Gas; Cylinders Chained; Breathing Apparatus: 
Ammonia; Wrenches Auto Switch Over; Lack of Chlorination Capability Alarm 

•tO) Cross-Connection ~ Location: __ 
*(0) Auxiliary Power/Second Well Operated Monthly- Yes 0 No 0 
(0) Certified Operator Name: Steve Habery Number C-801 0 
(0} Maintenance Logs 
(0) NSF or UL Approved Chlorine Yes !81 No D 
(0} OTHER TREATMENT- Softeners D Filters D Aerators 0 Other __ 
(0) Tanks checked annually Yes 0 No 0 Date Cleaned Date Inspected 
(0) 0 & M manual Yes [8J. No 0 Distribution Map Yes {81 NoD N/A 0 
(0) Emergency/response Plan Yes (81 No 0 N/A 0 
(0) System flushing plan Yes !81 No 0 System flushed Yes 0 No 0 
(0) Preventative maintenance plan Yes [81 No 0 
(0) ARV/PRV testing on Hydro tank Yes 0 No 0 
(0) Exercising of isolation valves Yes 0 NoD 
(0) Miscellaneous __ 
([8]) NO DEFICIENCIES THIS DATE 

*(X) REQUIRES REINSPECTION 
COMMENTS 
No deficiencies at time of inspection. Water system Is well operated and maintained. 

-·-· ··------------------



Florida Department of 
Environn1ental Protection 

tvtr. Putrid: C. Flynn 
Utilities. lm;. of Florida 
200 Wcathcrficld Avenue 
Altamonte Springs. FL 32714 

Rc: Compliance Inspection 
Orangewood Water System 
PWS-JD No. 651-1311 
l,asco County 

Soothwe~t OiMrlct OITicc 
IJO)I Norlh l elt=com l'arlw;~· 

Tcmrlc Tcrr~t.r. Flnrit!J JJM7·0'Jlli 

April 30. 2008 

~ --
,?-f J"t tt ~ ~ L; 
~ t-~ ~'? -di ~~ta- V'_ ~ 
Jt R ~ fi4,,tL ~ £:/ ~ 
~ -d.. ~z't @ 611:::#~, :/L ~ ~s 
~ h t.tlr; ~~ rr~ 

Dear Mr. Flyrm: ~ ~ ~ 4-t..L ~ ~;p?-. 
~/c.'s. .G . . - . 

n1c <tttachcd Compliance Inspection was conducted on the referenced public water systeli?.'. o 

ddicicncics were noted at the lime of this inspection. 

If you ll<t\'C an:· quc.."Stions. plca.sc contact me ut (813) 632-7600. exten-sion 314. or e-mail: 
fmnk.fulghum/Udcn.statc.ll.us. 

FLFidm 

Anachmcnl 

cc; Lee NeaL Utilities. [nc. (via e-mail) 

Sincerely. 

c::;::::::::·?~ ~ 

Frank L. Fulghum lll 
Environmental Spcci:di!>-1 II 
Drinking Wnlcr s~-ction 

} ., 

\ .. """' :, 111, --

1 ' • 



Water system: ...:Cfl:..:..»~rz.i=-=rco=-------------- System P".\!5 i: 
lnspector: ~~ L ?.f..:X.21 I:I Perscn{s) contacted: sn..._"! MAil..:-~ 

Owner name; 

Ot.'ner phone: (40"71 S6!H.919 

REMARKS AND RECOMMENDAnONS: 

1. 'Wells 0 mo in tho Orangowood Subdivision and Wells B nro ln 1he Buena V1st.a Aroa. 

fi:Sl:J:l lnspechon Date: C3!26/2CCB 

S;r-1 ~elf. 'J)'l)e: c 

State FL Ztp 

Owner t1tie: --------; 
State n 

Fax: (~07)869-6961 

1.5 
4212 ~ 
VIS"r.\ !n. 

2. •Picaso nota that beginning May 1, 2008, Orangewood will bo roGuiroo to submit S()VOn (7) diWibution bacti samples based on 
population served. (Rulo 62·550.518, FAC) 

3. •Please submit a tenor describing all tho inlorconnocts tiod to and with the Orangewood system. 

INSPECTOH'SSIGNATURE ~·-~~TITLE }. '.{',;;;_ 

ReviEWeoov 1\ o».Ji·{/ 0~ -~--\- h, TlnE"t~!J 
I J -

DATE: 
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~ Compliance Jnspeetlon Farm 
.. 
Pa~2 

RECO~niE:'i\OATIO:"J: STORAGE TA~KS DUE FOR INSPECTIO~. 

REGULATION REFERENCE: FAC Rule 62-555.350 (2) 

RECO.M)IlE..'IDED ACTION: 
Finished-drinking-water storage ranks. including conventional hydropncumatk tanks with an acc~ss m:mholc but excluding 
bladder· or dinphr.tgm-typc hydropneun1.1tic unks without an :tccess manhole. shall be ch~ckcd at least annually to ensure 
that hatches are closed and screens are in place: shall be cle~ned at least once every five years to remo\'e biogmwths. calcium 
or iron/manganese deposits, and sludge from inside the tanks: and shall be inspected for structural and coating integrity at 
Ie:~.st once every five years by personnel under the responsible chnrgc of :1 professional engineer licensed in Florida. Please 
ensure that the slOr::lge unk is inspected by August 2008. 

RECOMME~DATION: UPDATE EMERGENCY RESPO~SE A~D CCC PLA~S 

REGU1.ATION REFERENCE: FAC 62-555.350 (15) 

RECOMMEJ\'DED ACTIO!': 
Suppliers of water who own or operate a community water ~ys1em scn·ing. or designed lo sen·e. 350 or more persons or 150 
or more service connections shall develop a written emergency preparedness/response plan in accord:mce with Emergency 
Planning for Water Utilities, AWWA Manual ~119. as adopted in Rule 62·555.335, F.A.C .• by no later tfum December 31, 
2004, and shall update and implement the plan as necessary thereafter. Said !>uppliert. of water shall coordinate with their 
Local Emergency Planning Committee and their Florida Department of Law Enforcement Regional Security Task Force 
when developing their emergency plan and sh:dl include in 1hcir plan all of the infonnation in paragraphs (a} through (e) 
below.(a) t\ communication chart as described in Chapter 5 of A WWA M:mual M19.(b) Written .1greements with other 
agencies. utilities. or response organiz~tions.(c) A dis."tStcr-spccific preparedness/response plan as described in Chapter 5 of 
A \\'W A Manual M19 for each of the following disasters: vandalism or sabotage; a drought; a hurricane; 3 structure fire; and 
if :1pplicable. a nood, a forest or brush fire, and 3 haz~rdous material rt!le3Se. E:ich disaster-sp:cific prep::lredncss/response 
plan shall incorporate the results of a vulnerability :tssessmem; shall include actions and procedures. and identify equipment, 
th:~l c:m obviate or lessen the impact of such :t disaMcr: and shall include plans and procedures that can be implemented, and 
identify equipment that can be utilized, in tbe event of such a: disaster.(d) Details about how the water system me~ts the 
:;tandby power requirements under subsection 62·555.320(14}, F.A.C., and, ihpplicable. recommendations regarding the 
nmount of fuel to maintain on site, and the amount of fuel to hold in reserve under contracts with fuel suppliers, for opcrntioo 
of auxiliary power sources.{ e) If applicable. recommendations regarding lhe amount of drinking w:uer treatment chemicals, 
including chemicals used for regeneration of ion-exchange resins or (or onsire generntion of disinfectants, to maintain in 
inventory nl treatment plants. 

DEFICIENCIES 

TECHNICAL ASSISTANCE PROVIDERS 

rl..ORIDA RURAL WATER ASSOCJATIO:\ 
2970 Wellington Circle W, Suite 101 
Tallah>lsst.o.e FL 32309-6885 
E-~1ail: FRWA@frwa.nd 
Home Page: lmnJ/www.frwa rwt 
850.668.2746 



,.., • . If -- ----··· ···· - - . -·········-········- · - ··· - ~ ···· ·-· · 
~~ · .Compllanco Inspection Form Pouc :J 

PICTURES 

Fhoro 10 ii10- Plant 112·s tank Photo 10 It 11· Eluena Vista (8) Well 112 Pho:o 10 # 12· Ptant ~5·s tc111k 



-

May 6, 2008 

Mr. Frank L. Fulghum III 
FDEP - Southwest District 
13051 North Telecom Parkway 
Temple Terrace, FL 33637-0926 

RE: Orangewood Water System 
PWSID # 6511311 
Pasco County 
Compliance Inspection 

Dear Mr. Fulghum: 

Our office is in receipt of your letter dated April 30, 2008 in regard to the above referenced sanitary survey 
conducted by the Department on March 26, 2008. 

For future reference and to update the Department's information, the inspection report referred to Utilities, 
Inc. as the Owner of the Orangewood water system. The Owner is actually Utilities, Inc. of Florida. Also, I 
want to bring to your attention the fact that Buena Vista Well # 3 has an emergency generator installed as an 
auxiliary power source. You did not note this on your report. 

The Department had requested a description of all interconnections with the Orangewood system. 

Currently, there is one (1) manual interconnection in the Orangewood system. This interconnection is located 
on River Birch Drive and is only used for emergency purposes to supply the Forest Gardens water system. 

Also, all hydro tanks within the Orangewood system were cleaned and inspected by Liquid Engineering, Inc., 
in April, 2004 and will be due for inspection again in 2009. As noted, tanks are checked annually to ensure 
proper operation condition. 

The utility is currently in the process of updating its Emergency Response Plan for the system. Thank you for 
the recommendations. 

If you should have any questions or require further information, please do not hesitate to contact me at (407) 
869-8588, ext. 234 or by email at slhaws@uiwater.com. 

Sincerely, 
UTILmES, INC. OF FLORIDA 

Scotty L. Haws 
Regional Compliance & Safety Manager 

EC: Patrick C. Flynn, Regional Director 
Mike Wilson, Regional Manager 
Lee Neal, Area Manager 

a utilmes, Inc.~ Utilities, Inc. of Florida 

200WealhersfieldAve. 1 Altamonte Springs, FL32714-4027 'P:407-869-1919 • F:407-869-6961 1 www.uiwater.com 
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f/L~: (#&. {p9 · 3 .d.(p 
Florida Departtnent of · ·. -~ - - -· 

Environn1ental Protection 

~!r. Patrick Flynn 
200 Wcathcrslidd A"·cnuc 
1\ltnmontc Springs. FL 32714 

Sanitary Survey Rcports 
Buena Vista Manor 
Buena Vista Trailer Park 
OranJ;cwood Subdh·ision 
Pasco County 

Dear Mr. Flynn: 

South>\C:\1 Di\lrid Ofrilc: 
UOSI ~.)rth Tck·wm I,Jt~\\'-»' 

kmpk T.:mtt:. Horid:t B6J7- 0'J.!~ 
\ ' .i .. .. . J 

June 27.2007 

PWS-ID No. 651-5221 
r•ws-m No. 651-0117 
PWS-ID No. 651-1311 

c __ ! 

The Department recently discov~rcd some cnpics of Sanitary Sun•cy R..:ports may not have been 
sent out lo system owners. Enclosed please find a copy of the Sanitary Survey Rcpon lor chc 
abovc-rctcrcnccd potable water systems. No dcticicncics were notl!d during thcsc ins~~tions. 

If you have any qut."Sti<>ns. please cont:.~ct me at (813) 632-7600. cxh:nsion 319. 

Em:losur\!s 

cc; St\!\'t:: fla~ry. l\:nitkd OJX"mlur 

Sincerely. 

Edward \V ott son 
Environmental Spc:ciuJist Ill 
Drinking Water Section 

·, ! : ' 

· , ' 
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State of Florida 
Department of Environmental Protection 

Southwest District 

SANITARY SURVEY REPORT 

Plant Name DUF.NA VfSTA.IRAitFJ! PARK County I•ASCO PWS 10 # 65l-Oll7 
Plant Location 922 Bl..JF.NA VlSTA LA~.J:JOUOA Y. Fl(Or:l.ng~!Bu~n:t Vista) Phone------
Owner Name Patrick C. Flynn. Re&iocal Director Vtilitie~ tnc. of Aolida Phone 1800272-1919 
Owner Address 200 \Vearhcrsfield Av§!.Alr;~mont~ Springs. FL J2714 
Contact Person Stt!vc Habery Title. OPERATOR Phone 7~7-93~-91.17 
This Survey Oa!e 1111/07 Last Survey Date 2/IQ/04 Last C.t. Dale 111'2105 

PWS TYPE & CLASS 
~ Community (50) 
0 Non-transient Non-community 
0 Non-Community 

PWSSTATUS 
D Approve{j system with approval number & date 

2351-A )n/63 ••OEP·Capacity 2-24-04 0.34 MGD 
eermit to interconnect with Or.an&ewood. 

0 Unapproved system 

SERVICE AREA CHARACTEAfSTICS 
tr:Jiler p:trk.S/0 

Food Service: 0 Yes 0 No [8J N/A 

OPeRATION & MAINTENANCE 
Certified Operator: [8] Yes 0 No 0 Not required 
Operator{s) & Certification Ctass-Number 

Stc \'e Ha~ry C8012 
Robb Crow Cl3150 

0 & M Log: 0 Yes D No 0 Not required 
Operator Visilation Frequency 

Hrs/day: Roquirod Actl.lat. ____ _ 

Oays/wk: Roquirod Actual S/wk 
Non-consecutive Cays? Yes 0 No 0 N/A 

MORs submitted regularly? Yes 0 NoD N/A 
Data missing rrom MORs? 121 No 0 Yes D N/A 

Number of Service Connections ~ t, I OS 
Population Served •2,170 Basis-----
Average Oay (from MORs) •t 14.122 gpd 
Max. Day (from MOAs) .;..•IL!7.!'.;8,..::!.3!!l00:l..-ig~pd~---
Max,day Design Capaciry ... 340.000 gp9 
Commenls • D:tt.l From December 200§ ~fOR 

Weill !6.329 :wc. 2I.l00ma.~. Well2 IJ,4 13n\·~ 
20,400 m:n: Well 3 1 13,387 a-.·c: 1 ~ J.OQO rna! . 

COMET: SITE 10 ---PROJECT 10 -· ---

RAW WATER SOURCE 
!8] GROUND; Number of Wells, __ ~3 __ _ 

B SURFACEIUOI; Source-------
PURCHASED from PWS 10 # ----

·~ Emergency Water Source Aloha Qnrdens 
Emergency Water Capacity fromPCUO West 

AUXILIARY POWER SOURCE 
[8] Yes 0 None 0 Not Required 
Source diesel <300 gallons) 
Capacity of Standby (kW) I 00 
Switchover: ~ Automatic 0 Manual 
Standby Plan: 0 Yes 0 No 
Hrs O~rated Under load I hr/~·k. 
What equipment does U operate? 

{2J Well pumps~--~-------
0 High Service Pumps (hour meter 37.~J hrs.} 
C8l Treatment Equipment.......,,.----=,...---==-----

Satisfy 112 max-day demand? DYes 0No DUnk 
Comments inters;gnnect ro P3sco Co. Via Aloha !;tL 

permit II WCSI -230 181 .,"i/94.Q. l8~~lGD,c!ay ..-alve at 
38 si 

TREATMENT PROCESSES 'N USE 
Hvoo-Chlorinarion 

What additional treatment is needed? 
none 

For control of what deficiencies? 

DISTRIBUTION SYSTEM 
Flow Measuring Device Flow Mcrcr 
Meter Size & Type --.:::o.tl::.·ec:...· :,.:::bc~lt~l""'=:=:---.,.,..---
Back!Jow Prevention Devices: ~ Yes 0 No 
Cross-connections ..--..:.:n:;:<.on:.:.:eo...:o~h~se::.:.rv..:..:c..::·d~-----
Written Cross-connection Control Program: Yes 
Coliform Sampling Plan: (8J Yes [2] No 0 NJA 
Comments I K~ul re:1ding 02! 8-lClOO 

wel1 2 
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PWS tO # -~6~ ..... \,_-0"-'1~1..;,.1 __ 
Date ___ __,_li:...:I...:.L=--"10~7 __ _ 

GROUND WATER SOURCE 
Well Number l -AAB4559 2-AAB4560 3AAB-1561 
Year Drilled 1957 1957 f957 
Depth Drilled 75' 95' 105' 
Drilling MethOd 

Type of Grout NONE NONE NONE 
Static Water Level 13' 13' 13' 
Pumping Water Lever 
Design Well Yield 200gpm 200gpm 200gpm 
Test Yield 80 gpm 288 gpm JJ..f gpm 
Actual Yield td attletl)fl\ tttoo rMfld c;1paci1Y) 

Strainer 

Length (outside casing) 53' 37' 58' 
Diameter (outside casing) 6" 6" 8'' 
Material (outside casing} Casl .iron Cnst iron Can iron 
Well Contamination History No No ~0 
rs inundation of well possible? i'io No No 
6' X 6' X 4'' Concrete Pad Yes Yes Yts 

Septic Tank 
SET Reuse Water 

BACKS WWPiumbing 

Other Sanitary Hazard 

Type Vertical turbine Submcnib!e Submersible 
Manufacturer Name Peerlc~s Crown 

PUMP Mode\ Numcer S6-290-5B 
Rated Capacity (gpm) lOO@ \ SO''TDH 
Motor Horsepower 7.5 LO 20 

Well casing 12· above grade? :-,.·o No No 
WeU Casing Sanitary Seal y~~ Yt:$ Yes 
Raw Water Sampling Tap Y~.s Yc.s Y!!!> 
Above Ground Check Valve Yes Y.;!S Yes 
Fence/Housing Yes Yes Yes 
Well Vent Protection N/A N/A Nit\ 

COMMENTS W~U ~3 h. tlli! nmjn well.....!l~it2 "t.'C back -up. All h:we hour mctfrS. All w~:JI,s, h:wc !b<:ir own t:mk ...Jli?l:mtsj 3 p.o.c 'sl . PLE:\SE PROVIDE~ AN}: ~fiSSIMi_IXFOR~tairO~ .QR CORRECT~ON:S NE.EQ=f.D=---'-"1!11 \ offline due tg tank replacement-will need fence 313>Untf sv~tem 

2 
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CHLORINATION (Oisinfecrion) 
Type: 0 Gas ~ Hypo 
Make Chemtech Capacity_--:...:15'--"g~pd=-
Chlorine Feed Rate ........;;;s~::.:e:.:c~o:.l.:.m~m~c.:.:.m:..:s _____ _ 
A11g. Amount ot Ct2 gas used-----'~'"""·'~"-
Chlorine Residuals: Plant • Remote . 1.76 
Remote tap location ~c~lu~b~oo=u;;~'--------
DPD Test Kit: 0 On·site With operator 

0 None Not Used Daily 
Injection Points ....;::.3 __________ _ 
Booster Pump Info ~nl~a _________ _ 
Comments • wdl I Stenner 17 gpd sel :n 1.25 

well 2 ChemTe~h tO gpd set at .t5~ 
well 3 St!!nnsr !7 gpd set at 45 % 

ChJorfne Gas Use YES NO Comments 
R~ulroments 

Dual System 0 0 
Auto·switchover 0 u 
Alarms: 
Loss or Cl2 capability 0 0 
loss of CI;Z residual 8 8 Cl2 leak detection 

Scare u 0 
Chained Cylinders 0 0 
Reserve Supply D u 
Adequate Air·pak 0 0 
Sign of Leaks D D 
Fresh Ammonia 0 0 
Ventilation D 0 
Room Lighting 0 u 
Wamrng Signs 0 u 
Repair Kits 0 D 
Fitted Wrench 0 D 
Housing/Protection 0 0 

AERATION (Gases, Fe, & Mn Removal) 
Type Capatity --~-
Aerator Condilion ----------
Btood'NOrm Presence---------
Visible Algae Growth---------
Protective Screen Condition -------
Comments--------------

3 

PWS ID # __ 6::.:.:· 5~1...;.·0~1.!..17~-
0ate ___ .:..:ll...!..t ~II.;.;.07.:....... __ 

STORAGE FACILITIES 
(G) Ground (H) Hydropneumatic (E) Elevared 

iB}_ Bladder (C1 Clearwell 
Tank Type/Number l ·fl 2·11 3-H 
Capacity (gal) s.ooo \0.000 5.000 
Material STEEL STEEL STEEL 
Gravity Drain Yes Yes Yes 
Sy·pass Piping Yes Yes Yes 
Pressure Gauge Yes Y~s Yes 

Sight Glass or Yc~ Yc:) Ye.s 
Level Indicator 
Fittings for Y~s Yes Yes 
SiQht Glass 
Protected Openings N/A N/A N/A 

PAV/ARV PRV PRV I,RV 

On/Off Pressure 44-50 44-50 4J- 50 

Access Padlocked Y~s Yes Yes 

Height to Bottom of na na na 
Elevated Tank 
Height to Max. na 11;1 na 
Water Level 
Comments 3 p lants. each \\·ell h:l~ n t:mk. 

HIGH SERVICE PUMPS 
Pump Number 

Type 

Make 

Model 
Capacity (gpm) 

Motet HP I 
Date lnstatred 

Maintenance 

Comments--------------



PWS tO H __ ....;(;.;.;.1~-'...:·0:...:.1..:..1'1.;....__ 
Date ___ l:..:..t.:...;t 1:..:..:/0:;.,;1~--

*Compliance Monitoring 
Community Water Systems <3,300 

CONTAMINANT Nu. Or SumJ•Ic(s) Samptc LOCi)tion Frequency LU!il Sampled Ouc Dntc: ltequl r('CI 
. . ·---- .. 
Mkrubioto~icll < Hactl!) I r:;lch well Monthly Monthly Monthly __ ,__ _______ , ______ ,. .. 
MicrobiL)IO~k:ll (lhtct<:) 2 D istribution Monthly Monthly Monthly 

Volatile Organics I 1~on 3 years 2()()(j 2009 

Pcsticid~-s & r•CBs I POE 3 years 2006 2009 

Nitr.ttc & Nitrite (ar. N) I POE Annually 200li 2007 

lnorg;mics 1 JJOE 3 years 2(}()() 2009 

Nitr;;re I Well I l:.OE. Qu3ncrly Qunn~rly Quarterly 

A!>hcsros 1 or wavier' DiSiribution 9 years 20" 2011 

sc,oallari<s l POE 3 years 200ft 2009 

RadiorlUC !ides 1 POE 3 )'1!31TS 2D06 2009 

L~~,J anLl Coflpcr 10 II ollie Taps 3 years 2006 2001) 

TTHM ..\: IIAAS l Distribution- Max res.idL'nce 3 year~ 
Per pl:m (Third 

'2009 Qtr.) 

*This i.s prO\'idcd as u guide. Test results or rule changes (62-550) may affect this monitoring schedule. 
POE "' Point of Entry (Samples shaH bo taken at each entry point to the dislfihution system that is representative of cnch source after lrcatmenL) 

See Page 5 for duscripriOn of ita1ici7.od notes. 

4 
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NOTES~ 

1; SAMPLES REQUIRED/SAMPLING LOCATION: 

Note A See Rule 62-550.515(1), F.AC. Each system 
shall take four consecutive quancrly samples 
dtmng its assigned year in the system's first 
compliance period. tr no contaminant is 
detected, the system shall m0t1itor annually 
during the ncxttnree·ycar compliance period. 
1r still ne> contaminant5 are detected, systems 
shalf take one sample during each subsequent 
thr&e·year compliance period. 

It the ini!1al monitoring for c:<lntaminanls !ls\ed 
in Rule 62·550.310(2)(b). F.A.C., was 
completed prior lo December 31. 1992, then 
each $ystem shall take ono sample annually 
beginning January t, 1993. 

Hole B 4 consecvtivo quarterly samples. Credit 
will l:lo given for samples taken before 
January t, 1993. 

Noro C See Aule 62·550.519, F.A.C. Compliance 
shall be based or1 tho average or analyses of 
four consecutive quar!orly samples. A 
mruc',mum of two quar1orfy samples may be 
composited. Subsequet'lt samples shall be 
collected once avery three years. 

NoteD Contact tho &:luthwest District's Drinking 
Water Program at (813} 744-6100 or contact 
the Florida Rural Wa!er Association. 

FREQUENCY: 

Note 1 First year of each three-year compliance 
poriod (calendar years 1993, 1996, 1999, otc.) 

Note 2 Second year ol each three--year compliance 
period (calendar )'eatS 1994, 1997. 2000. etc.) 

Nate 3 Third year of each ttl roe-year ccmpr;ance 
period (calendar ;-ears t 995, \998, 2C0t. etc.) 

Nore 4 Frrst year of the first three-year compliance 
period (i.e. calendar year 1993) 

Note 5 Second year of the llrst thfee-yoar compliance 
period (i.e. calendar year 1994) 

5 

PWS ID # __ 6~d;;..!,l;;:::.-O:...:.I ~~ i~· __ 
Date ___ .:.:.11~1 :.:..!10~7 __ _ 

Nate E Contact !he S<lutnwest Ot:;tricl's Orrnk1ng 
Water Program at (St3l744·6\00 to cblam 
an applicalion for reduced monitoring. 

Note F See Aure 62·550.511(4), F .A.C. A system 
without asbestos·conlainlng comPQMnts snail 
cert1fy to lhe Departmool in wrWng. using OEP 
Form No. 62·555.910(10}, that it is asbestos 
free, Certification shall satisfy subsections ( 1 ). 
(2), ar.d {3) of the referenced rule, and sMfl be 
submitted each nino-year compliance eycre 
during the specified year lhe systom is 
requrred to monttor. 

Nole G See Rule 62·550.521(4). F.A.C. Systems 
seNing less than 150 service connectiOns and 
serving fewer than 350 persons shotlld notify 
tho Department, by submiHfng OEP Form No. 
62·555.910(11). that their system is available 
for testing. NormaUy, thOSe small systems will 
nol be required to monitor for UOCs. Oo not 
send such samples to the Department unress 
required to do so by the Department. 

Note H First quarter samplos shalf be representative 
of each well. Subsequent samples shalf be 
taken at 9ach cn1ry point to tho distribution 
system that is representative of each source 
after treatment. 

Note 6 Third yoar of the first three-year compliance 
period (i.e. calendar year 199S) 

Note 7 First year ol each nir.c-year compfianco cycle 
(calendar years 1993. 2002. etc.) 

Nato 8 Second year of each nine-year compliance 
Cj'Cle {calendar years 1994, 2003, etc.) 

Note 9 Third year or each nine·yoar compliance cy<:\e 
(calendar years 1995, 2004, etc.) 



PWS 10 !t 65l .OI!i 
Date 1111/07 

- MONITORING VIOLATIONS MCL VIOLATIONS 

I 

DEFICIENCIES: 

No physical deficiencies at time of inspection. 

· .?~? Inspector-----:-___ _,_/ ___ _ -- r 
Approved by __ .. _ · _ __.;_/_. _· _ · ·_7 __ _ 

Title _ __..E..,_~n=·•'-'S~a:l'=·~c~· i~::.:.l!;;?.i.st:..Jl,:..l __ 

Title _ __...; __ ._ . ...;;.·_··..;....· _. __ _ Date ___ .. __ _ 
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{/_;),9 ;9.; 
State of Florida 

Department of Environmental Protection 
Southwest District 

SANITARY SURVEY REPORT 

Plant Name ORAI\GF.WOQD SJ1) County __ P .... A;.;:,;S .... c_,o __ PWS 10 # _..:::6::.5:..:11:.:::3.:..11:...__ 
Plant Location O(f East of Hwv. 19 on Darlin~ton/Arcadia Phone------
Owner Name Utilities lnc. Of Florida Mr. Patrick Flynn Phone 
Owner Address 200 W~3thersfield Ave., AJt<1monlc S[lrings, A~ 32701 
Contact Persoo Stephen H:tbeJV Title ~O:.sot<;.:;er.J.~to:..:..r __ ---:--~ Pnone 727-9~J -9137 
This Survey Date 2/1 S/Oi Last Survey Date 2Jl0/M Last C.f. Date __ t~1..:.:1Y~0~5 __ 

PWS TYP£ & CLASS 

§ Community (5C> 
Non-transient Non-community 
Non-Community 

PWSSTATUS 
0 Approved system with approval number & date 

August 1963 DOH . .Xri:tl # 6547. 
GPS AAB45·l9,4550 . .t5.51 .4552 

0 Unapproved system 

SERVrCE AREA CHARACTERISTICS 
Rt:sidential / subdivi~ion 
rer~il/commemi~U 19) 

Food Service: ~ Yes 0 No 0 N/A 

OPERATtON & MAtNTENANCE 
Certified Operator= ['8) Yes 0 No 0 Not required 
Opcrator(s} & Certification Class-Number 

S1cve H:tbt!ry C - 8012 Jack A tkins C-13QI9 

0 & M Log: Yes 0 No 0 Not required 
Operator Visitation Frequency 

Hrs/day: R«~Uirod ACJual. ____ _ 

Days/wk: RoquJrcd 6/wk AcfU4ll 6/wk 
Non-consecutive Days? [g) Yes 0 No ~N/A 

MOAs submitted regularly? ~Yes 0 No N/A 
Data missing from MORs? 181 No 0 Yes N/A 

Number of Service Connections '•59 I 
Population Served "1.478 Basis '•J:JO. 2007 MOR 
Average Day (from MORS} ~ 104,4 19 gp<i 
Max. Day (from MORs) _•t=-..9~~a:z:.600.!!.!!..-:&~·M~----
Max·day Design Capacity . •2-tO.QQO gpd 
Comments Well t a>emBe 41 .24B mr~ximum I 35.500 

Well 2 .O\'crnge 35.67! maximum 62.700. 
Well 3/.J :tV{trage 27.500 maximum 5-l,8QQ 

COMET: SITE 10 ---PROJECT 10 ---

.I rj' I .-e.., - - "· . / 

RAW WATER SOURCE 
\g) GROUND; Number of Wells, ___ 4:...-. __ _ 

0 SURFACEIUDI; Source:--------
0 PURCHASED from PWS ID # -----
0 Emergency Water Source-------

Emergency Water Capacity-------

AUXILIARY POWER SOURCE 
181 Yes 0 None 0 Not Required 
Source Well I Quan •Gener:lf.or -?m~anc 
Capacity of Standby (kW) 45 KW 
Switchover: l8l Automatic 0 Manual 
Standby Plan: !8] Yes 0 No 
Hrs Operated Undef Load ---..:.~·~o ____ _ 
What equipment does it operate? 

1:81 Well pumps~--------
C8! High Service Pumps---------
18] Treatment Equipment__,=---=::---==--

Satisfy 112 maJC·day demand? r8.]Yes 0No DUnk 
Comments Well 2 diesel eng .. m:Jnunl ~t:.n . 

• Generator Hour Meter 396.9 

TREATMENT PROCESSES IN USE 
Hvoo<hlorin:u ion 

What additional treatment is needed? 
one 

For control of what deficiencies? 

DISTRIBUTION SYSTEM 
Flow Measur;ng Device Flow ~\l>t~r 
Meter Size & Type _::!>~ec~· be~· ~IOO!.:\~"' ~---;~:-:---
Backffow Prevention Devices: 18] Yes 0 No 
Cross·connections ~n:.::.:o~ne~o!:l!'o~te::!.:d~=-----.~ 
Written Cross-connection Control Program: Ye$ 
Coliform Sampling Plan: 121 Yes 0 No D N/A 
Comrnents \Ve il #I -N~ptune 

Wdl ~'2-K~nt 



-

-

-

PWS 10 # ____ 65~1~1..._3 ~~ 1 __ 
Date ----=2/--=I~g,;...;·o-..7 __ _ 

GROUND WATER SOURCE 

Well Number I 2 3 4 
Year Drilled 1950 1963 1965 1965 
Depth Drilled 160' (30' 170' tiO' 
Drilling MetMod Cable Tool Cable Tool Ca.ble Tool Cable tool 
Type of Grout Cement Cement None Cement 

Static Water Level 18' IS' 18' 18' 
Pumping Water Level 25' l9' 20' 2:5' 
Design Well Yield 

Test Yield 

Actual Yield (it d.tferent tn3n rnted. ca~itv) 325 225 
Strainer 

Length (outside casing) 62' 65' 68' 68' 

Oiameter (outside casing} 12" 12 •• 8" 8" 
Material (outside casing) Black iron Black iron Blnck iron B!o1ck s[eel 
Well Contamination History None None None: None 
Is inundation of well possible? ~0 ~0 No No 
6' X 6' X 4" Concrete Pad Yes Yes Yes Ye~ 

Septic Tank ·? .. ') 

SET Reuse Water 

BACKS WWPiumbing 

Other Sanitary Hazard 

Type Vertical Turbine Vettkal Turbine Vertical Turbin~! Vertical Turbine 

Manufacturer Name P~rle~s U'S Motor~ Peerless US~forors 

PUMP Model Number 

Rated Capacity (gpm) ISO m 300 300 
Motor Horsepowe, 15 15 tO 5 

Welt casing 12" above grade? No :o-;o .No Yc$ 

Wetl Casing Sanitary Seal Yes Yes Y(!S Yes 
Raw Water Sampling Tap Yc:o; Yes Y~s Yes 

, Above Ground Check Valva Yt's Yes Yes Yeg 

FenceiHousing Yes Ye.~ Yes Yes 
Well Vent Protection i'l X a ~:1 Na 

COMMENTS Wells 3 & 4 in~idt.' the bldg & ~hate rht: ~arne tank. I & 2 s;:u.:h ll:wc rht:ir own tanks 
•dist:uwe from home's St:ntics l9 Wl!lls '! ~l[c9ntaincd toilet in room with w~fl J 
i\ll well house~ c;le:tncd, painted, and lrx:ked/fcoce.tt 

2 
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CHLORINATION (Disinfection) 
Type: 0 Gas (81 Hypo 
Make L~fl Capacity 2-l wt 
Chlorine Feed Rate __:.:s~r:e::;..l~~lo!.!:w:...· ------
Avg. Amounl of C/2 gas used -----"P~w)t._ __ 
Chlorine Residuals: Plant • Remote i -22 
Remote tap locatlon ---=-------
DPD Test Kit: 0 On-site C8l With operator 

Q None 0 Not Used Daily 
Injection Points-----------
Booster Pump Info ----------
Comments • well I L67 well 2 1.76 we!IJ/4 1.78 

r:..:1ch pbnt h:a~ 2 chlorination pumps $(:t :at mokc 904 
speed 25-30. Onlv one pumpe on- ljn~: other i.'> h~ck-up. 

Chlorine Gas Use YES NO Comments 
Requirements 

Dual System 0 0 
Auto·switchover 0 D 
Alarms: 
Loss or Cl~ capability 0 0 
Loss ol CJ~ residual B B Ct1 leak detection 

Scale D D 
Chained Cylinders 0 0 
Reserve Supply 0 0 
Adequate Air-pak 0 0 
Sign of leaks 0 0 
Fresh Ammonia 0 0 
Ventilation 0 D 
Room Ughting 0 0 
Warning Signs 0 0 
Repair Kits 0 0 
Fitted Wrench u [J 

Housing/ProieC1ion -o 0 

AERATION (Gases, Fe. & Mn Removal) 
Type Capacity----
Aerator Condi!ion ----------
Bloodworm Presence---------
Visible Algae Growth---------
Protecrive Screen Condition--------
Comments--------------

3 

PWS 10 # -~65""'1~1=-3 !...!ll __ 
Oate ··- ___ .,~21..:.1 S~J.::t.O"'.:....i __ _ 

STORAGE FACILITIES 
(G) Ground (H) Hydropneumatic (E) Elevated 
(B) Bladder (Cl Clearwell 
Tank Type/Number 111 lll J/4 H 

Capacity (gar) 7500 7500 5,000 

Material g:tlv galv galv 

Gravity Drain Yes Yc:s Yes 

By-pass Piping Yes Yes Yes 

Pressure Gauge YI!S Yes Yes 

Sight Glass or Yell Yr!s Yes 
lever Indicator 
Fittings for Yes Yes Yes 
SiQht Glass 
Protected Openings N/A N!A NIA 

PAV/ARV PRV PRV PRV 

On/Off Pressure SO- 60 50-60 50-60 

Access Padlocked Yes Yes Yes 
Height to Bottom ot na na llil 

Elevated Tank 
Height to Max. na n:t na 
Water Level 

Comments....:...-------------
All thanks clc3ned :and p:ainted 
All dead end. maint, crnrnersency plans on site. 

HIGH SERVICE PUMPS 
Pump Number 

Type 

Make 

Model 

Capactty {gpm) 

Motor HP 

Date Installed 

Maintenance 

Comments--------------



} 

PWS 10 # ~--(=•~_,1 ... 11"'-. :....:1 t""l-
OOlte ___ .:;;;'!J'""J""'SJ"""0'"'"7 __ _ 

Community Water Systems <3,300 

CONTAMINANT II Sum1•lc 
Sample Locution Frequrnc)' Lust Snmp1td llut l>ure ~equirt'd 

l 
Mil:rohiological {Bi'lctc) 

f!-1Ch well Monthly Momhly Mtmthly 

2 Distribution Monthly Monthly Monthly 
Vnl:ttiic- Organics ' Each POE ;\ yean. 2006 2009 

P\!stkidt"s & PCUs I f:.ach POE 3 years 2()()() 2{109 
ll~ptuchtor & I kp\achlor 

f Each POE Quarterly Quarterly Qu1111erly Epo.\idc 

Nitmte & Nitrite {as N) ) r~ch POE Quancrly Qunrt~rly Quarterly 
lnorp.ank!\ I POE J years 2006 1009 
,\st~stos I or wavier Distrihution 9 years :2011 2011 

Sccmulark~ I l E:~ch POE J yemrs 2006 2()()CJ 

Radionudidcs I fmch POE 3 years 2006 2009 
Lead ;md Copper 10 Home Taps J years 2006 20()l_) 

"JTHM & IIAA5 I (Per pl<~nl) Distritmrion -ll.b~ ceskknce 3 )!ears Per pbn (l'hird Qtr.) 2009 

*This is provided us n guide. Tt-st results or rule changes (62-550) may afTecllhis monitoring sdacdulc. 

POE = Po1nt of Entry {Sampres shall be taken at each entry point to the dlstribulion system that is representative of each source alter treatment.) 

See P<Jge 5 tor descn'plion of •tafici:ted notes. 

} 
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NOTES: 

#SAMPLES REQUIRED/SAMPliNG LOCATION: 

Note A See Rule 62·550.5t5(1), F.AC. Each system 
shall take foor consecutive quarterly samples 
dutrng its assigned year in the system's first 
compliance period. II no contam inant is 
detected, the system shaU monitor annually 
during the next three-year compliance period. 
II still no contaminants are detected, systems 
shall tal<e one sample during each subsequent 
three-year compliance period. 

If the initial monitoring for contam inants fisted 
in Rulo 62·S50.310(2)(b), F.A.C .. was 
completed prior to D~mber 31, 1992, then 
each system shall tal<e one sample annually 
beginning January 1, 1993. 

Notes 4 consecutive quarterly samples. Credit 
w\11 be given lor samples taken before 
January 1, 1993. 

Note C See Rule 62-550.519, F .A.C. Compliance 
shall be based on the avetage of analyses of 
four consecutive quarterry samples. A 
maximum of two quarterly samples may be 
compos1ted. Subsequent samples shall be 
collected once overy three years. 

Note () Contact lhe Soulhwost District's Drinking 
Water Program at (813) 744·6100 or contact 
lhe Ftorfda Rural Water Association. 

FREQUENCY: 

Note 1 First year or each lhree-~-ear compliance 
period { caler.dar years 1993. 1996, 1999. etc.} 

Note 2 Second year of each three-year compliance 
period (calendar ~·ears 1994. 1997, 2000. etc.) 

Note 3 Third year of each 1hree·year compliance 
period (calendar yeats 1995, 1998, 2001 .• etc.) 

Note 4 F irst yea( of tho first three-year comphance 
period (i.o. calendar year 1993) 

Nolo 5 Second year of the first lhree·year compliance 
period (i.e. caler.dar year 1994) 

5 

PWS 10 # _.....:.::.:65:'-..:!. 1-.!.1 ;::..:31:..:.1 __ 
Date ___ .....:2.:-f .:...:l Sol,!.i~07.;...· __ _ 

Note E Contact tho South•.vest Drstrict's Orini<ing 
Water Program at {6 t3} 744·6100 to obtain 
an application for reduced moni~oring. 

Note F Sec Rule 62·550.51 t (4), F.A.C. A system 
Wll.l\out asbestos·contain ing components shall 
cettiry to the Department in writing, using OEP 
Form No. 62·555.910(10), that it is asbestos 
free. Certification shall satisfy subsections ( 1 ). 
(2), and (3) of lilo teferenccd rule, and shall be 
submitted each nine·yeat compliance cycle 
during the specified yeat the system Is 
required to monitor. 

Not" G See Rule 62·550.521(4), F.A.C. Systems 
serving less than 150 service connections and 
serving fewer than 350 potsons shot:!d nollfy 
the Department, by submittit'lg OEP Form No. 
62·555.910(11), that their system is available 
for testing. Normally. thoso small systems will 
not be required 'o monitor for UOCs. Do not 
send such samples to tho Department unless 
required to do so by tho Department. 

Note H First quaner sarn~es shall be representative 
of each well. Subsequent samples shall be 
taken at each entry polnt to the distribution 
system that is representative or each source 
after treatment. 

Note 6 Third year of tho first three-year compliance 
period (i.e. caler~dar year 1995) 

Note 7 Fir~t year ol each nin&·yoar compliance cycle 
(calendar years ·1993, 2002, etc. ) 

Note B Second yoar of cacl'l nine-year compliance 
cycle {calendar years 1994, 2003, etc.) 

Note 9 Third year of each n ine·year compliance cycle 
(calendar years 1995. 2004, etc.) 



PWSIO# 65 11311 
Date 211 Si07 

MONITORING VIOLATIONS MCL VIOLATIONS 
cominue with qu:uterly nitrl£dnitrit~ 

& hcpt:l.:hlorlhepuclor cpo~ide 

:tbove are not MCL violalions 

DEFICIENCIES: 

No phvsical deficiencies noted al time of inspection. It is worthv to note that this svstem is \veil 

operated and maintained. 

Inspector ___ · JL_;.../__,_~_---7';:....;/_~·-_""·_· ___ _ 

Approved by _ __ :..;:;~-';;..\_,' !~·~-;..;.··t-='f:_:-_~·_'1 ____ _ 

Title --=En:..:..\:-:.·· ~S~ciali~t If Date 

Title _ _,F.,_,_,·.n.!.!v_,_ . • ,.,.S~..,_,.,.,:g;...,· :~...,! i.:.o:-t .... ll .... l __ 
•. 1, ' . 

Oate --:.·. •;_' ·;_· _._, .. ....,.;_ .. __ 
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State of Florida 

Department of Environmental Protection 
Southwest District 

SANITARY SURVEY REPORT 

Plant Name Bt:E~A VISTA \{A~OR. County;...P=as=c:.=.o __ PWS 10 #_~6~S:..!.I5~2::.:l:.!..t __ 
Pfant Location Phone------
Owner Name Mr. Patrick C. Flynn, Aegior'lal Director. Utilities Inc. Of Florida Phone (407) B69-1919 
Owner Address 200 Wethersfierd Ave., Altamonte Springs. Fl32714 
Contact Person Steve Habery Titre ---:.O~p::.::e:.,:.:ra~t~o~r --~---:- Phone (727) 804·4228 
This Survey Date . 117/07 Last Survey Date 2110!04 Last C. I. Date _ ___,;1~0~l5~/0~s:L· __ 

PWS TYPE & CLASS 
~Community 
D Non-transient Non-community 
0 Non-Community 

PWSSTATUS 
0 Approved system with approval 11umber & date 

0 Unapproved system 

SERVICE AREA CHARACTERISTICS 
Residential 

Food Service: 0 Yes 0 No 0 NIA 

OPERATION & MAINTENANCE 
Certified Operator: 0 Yes D No 1'8] Not required 
Operatof(S} & Certification Class-Number 

Ste\'e H:.bery C·80t2 

0 & M Log: 0 Yes D No 181 Not required 
Operator Visitation Frequency 

Hrslday: Roquirod Act~t. ____ _ 

Oays/wk: Required NfA ActlltJ/_!i..CO tzclow 
Non·consecutive Days? 0 Yes 0 No t8l N/A 

MORs submitted regularly? 181 Yes 0 NoD N/A 
Data missing from MOAs? [8] No 0 Yes D N/A 

Number of SeNice Connections "1~4 
Population Served •473 Basis ------
Average Day (from MORs) gpd 
Max. Day (from MOAs) _. __ _..g~£?P~----
Max·day Design Capacity 'nQ:..-_ 
Comments .. PnJn frnm Janu:trv 200i :\tOR 

• 42 visits m:1de in Jnuuary 

COMET: SITE ID ---PROJECT ID ----

1 

RAW WATER SOURCE 
0 GROUND; Number of Wells NONE 
0 SURFACE/UOI; Source-------
C8J PURCHASED lrom PWS 10 # 6.5 !0807 
0 Emergency Water Source-------

Emergency Water Capacity-------

AUXILIARY POWER SOURCE 
D Yes t8l None r2) Not Required 

Source -~-~~':"':"':7--------
C<lpacity of Standby (kW) --===------
Switchover: 0 Automatlc 0 Manual 
Standby Plan: DYes 0 No 
Hrs Operated Under Load--------
What equipment does it operate? 
0 Well pumps-----------
0 High Service Pumps ---------0 Treatment Equipment ___ ___,,_ __ _ 

Satisfy 1/2 max-day demand? DYes 0No DUnk 
Comments--------------

TREATMENT PROCESSES IN USE 
NO n:·tre:.cment of the water from the H9lida.'ll G:udens 

What additional treatment is needed? 
N/A 

For control of what deficiencies? 

OrSTRtBUTION SYSTEM 
Flow Measuring Device Flow Meter 

Meter Size & Type -----==----==---
Backflow Prevention Devices: ~ Yes 0 No 
Cross-connections --!l!J~On~c,wn~o~tc~d!..-..------
Written Cross-connection Control Program:_Yes 
Coliform Sampling P·lan: t8J Yes 0 No 0 N/A 
Comments--------------



-

GROUND WATER SOURCE 

Well Number Z'onc- ":-:l A 

Year Drilled 

Depth Dtilled 

Drilling Method 

Type of Grout 

Static Water Level 

Pumping Water Level 

Design Well Yield 

Test Yield 

Actual Yield (1l dilfcr<tnt tl-.;sr. r;~!Cld C.lpacil)<) 

Strainer 

, Length (outside casing) 

Diameter (outside casing) 

Material (outside casing) 

Well Contamination History 

Is inundation of wen possible? 

6' X 6' X 4" Concrete Pad 

Septic Tank 

SET Reuse Water 

BACKS WW Plumbing 

Other Sanitary Hazard 

Type 
I Manuracturer Name 

PUMP Model Number 

Rated Capacity {gpm} 

Motor Horsepower 

Well casing 12" above grade? 

Well Casing Sanilary Seal 

' Raw Water Sampling Tap 

Above Ground Check Valve 

Fence/Housing 

Well Vent Protection 

COMMENTS ALLW ATER Hrcated) PROVIDED BY HOUDA Y G.-\RDFNS, 

2 

PWS 10 # -~6:.:.;,5~1 5:;.:2:;2..!..1 __ 
Date ---~~~n:.:-;;0~7~--



CHLORINATION (Dislntection) 
Type: 0 Gas 0 Hypo 
Make No:q; Capacity gt>d 
Chlorine Feed Rate----------
Avg. Amount of Cl2 gas used N/ A 
ChloJine Residuals: Plant Remote 0.85 
Remote rap location Rc:c. ccmer hose bih 
OPO Test Kit: 0 On·site 0 With operator 

0 None 0 Not Used Daily 
Injection Points-----------
Booster Pump Info 
Comments-------------

Chlorine Gas Use YES NO Comments 
Requirements 

Dual System u 0 
Auto-switchover 0 u 
Alarms: 
Loss or Ct~ capability D D 
I.Qss ot Cl2 residual 8 8 Cl2 leak detection 

Scale 0 0 
Chained Cylinders u 0 
Reserve Supply 0 0 
Adequate Air-pak 0 0 
Sign ot Leaks 0 D 
Fresh Ammonia 0 0 
Ventifalion 0 0 
Room Lighting u 0 
Waming Signs 0 0 
Repair Kits 0 0 
Fitted Wrench D 0 
Housing/Protection 0 u 

AERATION (Gases. Fe, & Mn Removal) 
Type nnm~ Capacity----
Aerator Condilion --------- -
Blooo .. ·.-orm Presence-- -------
Visible Algae Growth ---------
Protective Screen Condition--------
Comments-------------

- - - - ---··· · 

PWS 10 # ---::..6'.:...:·l~5=22::..:.1 __ 
Date ___ .::..;.1 ri..;.;ll=O~'-,. -~-

STORAGE FACILITIES 
(G} Ground (H) Hydropneumatic {E) Elevated 

_(8} Bladder (C) Clearwell 
Tank Type/Number NO.'i£ 

Capacity (gal) 

Material 

Gravity Drain 

By-pass Plping 

Pressure Gauge 

Sight Glass or 
level Indicator 
Fittings for 
Sight Glass 
Protected Openings 

PRVfAAV 

On/Off Pressure 

Access Padlocked 

Height to Bottom of 
Elevated Tank 
Height to Max. 
Water Level 

Comments--- ----------

HIGH SERVICE PUMPS 
Pump Number ~one 

Type 

Make 

Model 

Capacity (gpm) 

Motor HP 

Date lnstaHed 

Maintenance 

Comments------------ -

3 



PWS ID t1 M 152ll._ 
Date _ __ .:,.;;,n...:..:/0~7~--

-
COMPLIANCE MONITORING 

CONSECUTIVE (COMMUNITY) PUBLIC WATER SYSTEMS 

CONTAMINANT No. Samples 
Samplo Location frequency Sample Date Due Date Required 

Microbiological (Bactc) 2 Oistrlbution Monthly Monthly Monthly 

Load and Copper 6 Home Taps per plan 3·years 2006 ::!009 

* This is llrovidcd as u guide. Test resulls or rule changes (62·550) muy affect tbis monitoring schedule. 

POE == Pofnl of Entry (Samples shall be taken at each entry poilll to the distribution system that is reprosentative ol each source afler troatmcnt.) 

See Page 5 for description of italicized notes. 
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NOTES: 

I# SAMPLES REQUIREO/SAMPLfNG LOCATION: 

Note A See Ru:e 62·550.515(1), F.A.C. Each system 
shall take lour consecutive quarterly samples 
during Its assigned year in the system's first 
complfance period. If no contaminant is 
detected. the system shall monitor annually 
during tho nex' three·year compliance periOd. 
If still no contaminants arc detected, systems 
shalf take one sample during each subsequent 
lhree-year compliance period. 

It the initral monitoring fer cofltammanrs fisted 
in Rule 62·550.310(2)(b), F.A.C .. was 
comprcted prior to December 3t, 1992, then 
each system shall take ol'le sample annually 
beginning January 1, 1993. 

NoteS 4 consecutive quarterly samples. Credit 
will be given tor samptes tal<en before 
January 1 , 1 993. 

NotoC See Rule 62·550.519, F.A.C. Compliance 
shall be based on lhe average ol analyses of 
foor consecutive quarterly samples. A 
maximum of two quarterly sampres may be 
composited. Subsequent samples shall be 
collected once every Ulfeo years. 

NoteD Contact the Southwest Di:;trict's Drinking 
Water Program at (813) 7.44-6100 or contact 
the Florida Aural Water Assocralian. 

FAEQUENCY: 

Note t First year ot each three·year compliance 
period (calendar years 1993, 1996, 1999, etc;.) 

Note 2 Second year of each three-year comphance 
Pf)riod (calendar years 1994, 1997, 2000, etc.) 

Nole 3 Third year ol each threc·year comr.Jiianco 
period {calendar years 1995, 1998, 200~; etc,) 

Note 4 First ,oar of the first three-year compliance 
period (Le. ca!endar year 1993) 

Note 5 Second year of the f1rst lhreo-year compliance 
poriad (i.e. caten(lar year 1994) 

5 

NoteE 

NoteF 

NotoG 

NoteH 

PWS ID # -~65:.:...!lc:::.5-=.=1 2::..:.7 __ 
Date ---~N:::....;1;.:.1!•)6~---

Contact the Southwest 01Siriel's Orlt1king 
Water Pro9ram at (813)744·6100 to obtain 
an application tor reduce(j monitoring. 

See Rule 62·550.511(4), F.A.C. A system 
without asbestos·con!aining components shall 
certify to the Department tn wntJng, l.ISing OEP 
Form No. 62·555.9\0{10}, lhat it is asbestos 
free. Certification shall sati sty s ubsocti on.s ( 1 ) . 
(2}, and (3) of the referenced rule, and .shall be 
submitted each nine-year compHanco cycle 
during the specified year tho system is 
required to monitor. 

See Rule 62·550.521(4}, F.A.C. Systems 
serving less than 150 service connections and 
serving fewer than ~SO persons should notJfy 
the Department, by submitting OEP Form No. 
62·555.910(11). that their system is available 
for testing. Normally. these small systems w1ll 
not bo required to monitor for UOCs. Do not 
send such samples to the Department unlcs~ 
required to do sa by lhe Department 

First quarter samples shall be representa\ivo 
of each woJJ. &bsequent samples shall be 
taken at each entry point to the distribution 
system that is representative of each source 
after treatment. 

Note 6 Third year of tho first three-year compliance 
podod (l.o. calendar year 1995} 

Nate 7 F1rsl year of each nine·year compliance cycle 
(calendar years ,993. 2002, etc.) 

Nate 8 Second year ot each nine-year compliance 
C)'t;IO (calendar years 1994, 2003, etc.) 

Nolo 9 Third year of each nine·year compliance cycle 
(carcndar yoars J995, 2004, e!c.} 



- MONITORING VJOLATIONS 

DEFICIENCIES: 

No deficiencies at time of inspection . 

.... /;z___~~ 
Inspector ___ :.._ ___ .:.../--=------ Approved by ___ .:..;.:...~-..:..~··-----

-
- - --- - - --------- . 

PWS 10 # -~6_~~ 1~5~::!2::..!1 __ 
Date ---.!.:.ln..:.:u~·o .. .!_, __ _ 

MCL VIOLATtONS 

Title _ __.!E~:n~v.,_,~~-~c:.!.l'. iilu..!.Ii.:i.u.t-<Jir._· __ 

Title _ .-!:;E:!!.n"..:.:' .~s.&:.:,?ep:::or.' • ~:n!!.:ti~~t .:.Aru!..-·--

Date 

.. Dare ___ ~-
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UTILITIES, INC. OF FLORIDA 

A~D AFHUATED COM~MHES 
200 WEATHERSFIELD AVENUE 

ALTAMONTE SPRINGS, FLORIDA 32714 
CORPORATE OFFICES: 
2335 Sanders Road 
Northbrook, Illinois 60062 
Telephone: 847~498-6•l40 

July 3, 2007 

Mr. Edward Watson 
FDEP - Southwest District 
13051 North Telecom Parkway 
Temple Terrace, FL 33637-0926 

RE: Sanitary Survey Reports 
Buena Vista Manor 
Buena Vista Trailer Park 
Orangewood S/0 

Dear Mr. Watson: 

PWS# 6515221 
PWS# 6510117 
PWS# 6511311 

Telephone: 407-869-1919 
Florida: 800-272-1919 

Fax: 407-869-6961 
florida((i)uiwater.com 

Thank you for forwarding the above referenced Sanitary Survey Reports to our office. 
There were several errors regarding facility information that I would like to point out for 
the Department's records. 

Orangewood 

The Regional Director's title is missing from the owner's name, Mr. Patrick Flynn. 

Auxiliary Power Source 

"High service pumps" is checked for equipment that the auxiliary power source operates. 
There are no High Service Pumps at these facilities. 

Buena Vista Trailer Park 

Operation & Maintenance 

Keith Schneider C-8462, Jack Adkins C-13019 & Tony Cardinal C-8492 are operators for 
these facilities who are not listed. 

Raw Water Source 

Emergency Water Source is checked describing Aloha Gardens as the source. There is no 
Emergency raw water source for this system. 

Emergency Water Capacity is described as from PCUD West. This is also Incorrect. 

Puge 1 of 3 
Corrections ltr to OEP for BV, 9VMtiP, and Or11n9t!WOOd 



-
Mr. Edward ,Wilson 
Sanitary Surveys 
Buena Vista Manor, Buena Vista MHP, Orangewood 
Page Two 

Auxiliary Power Source 

Comments section describes an interconnect to Pasco Co. via Aloha Util. This Is incorrect. 
There is an interconnect with the Orangewood system.. PWS 6511311. 

Buena Vista Manor 

Steve Habery's phone information is incorrect. The phone number is (727) 934-9137. 

Operation &. Maintenance 

Keith Schneider C-8462, Jack Adkins C-13019 & Tony Cardinal C4 8492 are operators for 
these facilities who are not listed. 

Raw Water Source 

The purchased PWS ID# is 6511311 (Orangewood) not 6510807. 

Treatment Processes In Use 

No re-treatment of the water from the Orangewood S/0, not Holiday Gardens. 

Distribution System 

There is no flow measuring device. 

Comments 

All water is provided by Orangewood Subdivision, not Holiday Gardens. 

Please update your records to reflect these corrections. 

lf you should have any questions, or require further information# please do not hesitate to 
contact me at (407) 869-8588, ext. 234 or Email at slhaws@uiwater.s;Qm. 

Sincerely~ 

UTIUTIES, INC. OF FLORIDA 

-4..t::•t::::: _ .. ~--~ 
Scott)' L. Haws 
Regional Compliance Manager 

EC: Patrick C. Flynn, Regional Director 
Mike Wilson, Regional Manager 
Lee Neal, Area Manager 

Pil9C 2 or J 
Corrections ltr to OEP for SV, BVMHP, and Orangewoo(J 



-

-
s 
u 
M 
M 
E 
R 
T 
R 
E 
E 



-
Florida Department of 

Environmental Protection 

Mr. Patrick Flynn 
Utilities. Tnc. 
200 WC'athcrsfidd Avenue 
Altamonte Springs, Fl. 327l4 

Re: Sanitary Survey Report 
Summc.r1tcc 
PWS-10 No. 65l·l423 
Pasco County 

Dear Mr. Flynn: 

SoUihwcst Dl~ttl(f Olficc 

BOSI ~lrth T~l~mm f•arl\\'!>' 
rcmpl~ TCJTil(C. rltlnJ;s J36l7-0'Jlf, 

April 17. 2009 

~la_b~n .. ~ ~ t\ ' ~uk 

, t.t. r<:t .. l ! O. 

Enctosed please.: find a copy of the Sanitary Survey Rcport for the abu .. ·c·refcrcnced potabk 
water system. On page two of the report you will find a list of dctidcncics that were nott.-d 
during the recent inspection, along with rccorumcodcd corrective action. 

Ynu arc requested to correct all listed dclicicncics. as n:commcndt."<i. and to notify this office 
within JO days. in writing. of your action. · 

If you have any questions or COI)(crns. pkasc contact me at ( 81 3) 63 :?~ 7600. extension 31 7 or at 
Mnrgic.Dc Bcrry@dq1.statc. n. us. 

MD/dsm 

Enclosure 

Regards, 

Margie DeBerry 
Environmental Specialist 
Drinking \\''atcr Section 

"M ore l'rotcU~; 1fl. It~-' 1-'U'<. t 'H · 

mm. tkp \{;1/c• Jl. u.' 



System PWS It ___ ?~_:!::.~.L- Date of survey: o; : n n·:m 
Inspector name: ~~=~~·~ ----· · ···~--······· · · PersOI\(s) contac:ed: -~- -r;~------ --------- ---- ···-·· --·--- ------ ----··--------- -- ---------·· .. ~ t 
System type, __ _ c_. __ Population: _ 2s~o __ Connecoons: ... .,~.:.~ ~ _ Design capacit'r -----~~~~£~--- _ Storage capacity: _::~~_?.'J _ 

State n 

t!rn.rr::s ~~::. o!" F""...Olt:r:A (AJ.--nl: ~A:n::c:..: 

- i'".L."ili_~---------------------------··· ............... ...................... .. 
:o:; t••E\mEP.st<-rf.:.? ~/·::r.;·r. City: State n 

407-9~9· l9l9 Ce!l: -- -·---- -- --- .. ··-·--------- -------·---~------l 
Faxnum~r: Emaii: 
Operator required? [8]Yes 
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~~~ SANITARY SURVEY REPORT- Small Systems- ChiOtloe!Aeralion PafJO 2 
-----~~~~~~~~~~~~--~--~~~~~~~~~~~----------------------------~~~----

DSFICIENCIES 

DEFICIENCY: STORAGE TANK INSPECTIONS OVERDUE 
T.mk il'L'lf.-'Cdion Jnd d~aning records \\'l.'fl' [l{lt ,1\';lilitbl~ upon inspt'Cti(m. rt~.JSC Cll~l1te tlw Shlr.:lgl· l;mks drt' inspt'Ctcd by tht.• 
nc!lt annual inspcdion in .t.:cord.mcc with Rule 62-553.350!2), F.AC. and kwp n-cords oi ~uch pet Ruh.• 62-555.350(12)(c). F.A.C. 

Rul11 62-555.350(2), F.A.C. 
fini~hed~lrinking·water stor.1gc t.mks. indud ing conn•ntion;J! hydropncum.:~lic t;mb with ;m MCt:'SS manhole but excluding 
bJ;~ddcr· or di.lpJ,r.JgnHypc hydropnl'um,ltlt' !itnk'l without .ln olfCt'5S nMnhofc, sh.lllix- dwckt>t.l at le.!Sl ;tnnually to t'llSltrt.' that 
1Mtctu.,os olfl' dosed M\d s.trccn~ .ue in pl.lee; :;.h,tH ~ dc.m•~d allc.tt>t on<.-e cvcry fi\'C yl•.us to remove biogrowlh\'i, f:.lldutn or 
iron/mang.mc~e dcpo'lils, .md ,;[udg~ from in:-i(lc lht> t,mk.s; .md sh.JII be in~pcc!l·d for ~trurtur;ll ,\nd c::o,Jting integrity .11 !e.tst 
on(c every five yt.•.us by ~~rsomwl undl•r tlw n'sponsiblt> ch.trgc of a pmfc:o~iorllll cngincl'r licensed in Florid.1. 

Rule 61·555.3SOfl2Ud, F.A.C 
(c) AU suppliers of WJtcr sh,tll kcl'P n·nmis documenting thJt lhdr finisht.xl·drinking·\\',ltcr stor<J~W t.mlo;s, including 
connmtion.tl hydrnpnl'\lm,ltk tanks with .u1 ,lCl;.'cs., m.1nhole but £'\eluding bl.lddl•r· or d i;lphr.lgtn-!)'pe hydropocum.1tic t.mk:> 
without .m .lt<l~.;.o m.mhole, h,we bcl.'n cleaned and inspcch.>t.t during tlw p.1~t five ye.us in .1crordance with subSt.'Ciinn 62· 
555350{2), F.A.C. 

REMARKS AND REC0Mf.1ENDATIONS 

Additional Requirements for Systems with a population >350 
Emergency Response Plan (ERP) (62·555.350(15), F.A.C.): An ERP is loc.ltl'd on site at \·Veil 2. 11te plan is aL'io on file 
with the Department. 
Standby Power Requirement {62-555.320(14), F.A.C.l: A generator i~ loc.ltcd llt the 13/17 Pl.1nt. lllt.> bo-cnL'rator will 
run the plant .1nd Well 13. A gcncr.ltor i.s connected to Wcll2, but it will only run the well .1nd not the pl•mt. t\n 
auxiliary power plan (20lll) is on file with th1..' Department. 
Up-to-date Distribution System Map (62·555.33G(l4). F.A.C.): Di..:,trib1.1tkm m<lp!> M~ loca ted lm l>ilc at Wdl2. 

Remarks 
• System Addr\.'SS (Plants): \>Vell 1 - 11128 State Ro.ld 52. New Port Richey, Fl.34654 

Well 2 - NW of Clubhou~ (P.u.1di"e Point W<l}') 
~Vel! 13/Welll7- Cocowood Drh•e (Welll7- Pear Tree Drive) 

• 
• 

On/Off Pressure of Pumps: \·Vell I- 52/60 Wcll2- 56/63 Well 13-48/58 Wcll17- 30/45 
Chlort:~mines: This system \\'ill be switching from <~queous ammoniol to ammoniunl sulfate in the ncar future . 
"11tc Dcp•lrtmcnt w,1..., previous1y ntltificd. 

• ORP Chcmlogk pro~s tr• monitor chtminc residuals and auto dialc~/ i\lam\S aru located at a\l lhn.-c pl.mts . 

Recommendations 
• Pursuant to Rule 62~555.350(2). F.A.C., finished~drinking water meteors should be checked for accuracy. Please 

submit to the Ocpilrtmcnt m provide on-site, d<x:umentation showing that the flow meter has been ch<."Ckcd 
for accur<1cy or c01!ibrah..>d. 

Rule References 
.Rule 61·555.350(2~, F.A.C. 
(2) Supplier.; (lf w.lt~r !'ltMII kl"Cp .111 nL't'l'S5ary public water syst~m componenl!'i in opt!r,ltion .md sh11ll m.'lirltilin such 
compom~nt~ in good opcr.lling condition so the compommts function .1s intended. Prc\·cntivc ttMinh.•n.1ncc on d~dric.ll or 
m~.•ch.tnk.d equipment- inducling i."lH•rcising ,Jf .luxili<Hy powe-r l'OUrcc:;, checking llw <:.llibr.Hipn of fini~hcd·drinking·~\',ller 
lll\~tcNi ;Jt ln•.lhncnt pLmls. h:.>sling of air or pH>s~urc tdid valvt.>s (or hydmpncunt.ltic: tank~ . • md e'ercising. of isolj)tion , . .,h·c:-. 
t~h.lll bt> fX•r(ormcJ in .lCCOrd>lllCI.' With the C'lu ipnll' flt rn.mufm:tur~r's li;•\;,Hnrncndations or in .lCcotdance Wilh ;l written 
pre\'l.'t1tin• m>linhm.mcc progr.1m cst.1blisheu by the ... upplicr of Wilter; howt'Vt•r, in no t:.t;;t• shall .1\t~ili;lry power sources he run 
undt·r lo.:1d lt-,s frequently tl\im monthly. 



-

-

-

Reminders 
2t}U'J i::. the l.lrg e Ct.'tnplianc~ nHmihlrinh ye.~r (l ,r thi.-; sys~<.-m. Pk.1~ rdc.:r tt.> the .1ttac hcd n1mpli:mct: 

mPnitorinl; schedule fo r r'-·quir~ments. 
2DOS CPn-;umc r Confidence l<ept.)rts · ) \ ltH co mmunity w oter syst<:m i...; requirc.:d lt.• prep.lrt.• and prn\'ide !11 

yo ur (."ll~tomcr... ,)11 <lnlllhl l Con~unlt.: r Cmfidcncc Re po rt (<...CR) in <KCl lfJ,mcl.' with Rule o1-510JQ.I, Flu rid .l 
Admini, tr.lli\<.' Code. This r~pnrt mu>t b~ dt: livcn:d . to both cu :>h•nH:rs and the DcpMtrn~nt, by july 1. 2009 , 
,md mu:,t be b.1~d t111 upd.1h.'d .ln .Jiyticn l res ults <'bt.1i.ncd irt>m nwnilt"~ring pcrfonncd durinr, th t.• calcnd,1r 
y t.•ar 2(10~ . l'h c CCR CL'rti fi..:.llit.m o f I.Niivcry mus t bt.• ~ubmittt:ti hJ the Dcp.1rtnwnt by r\ugust 10. ~lli)CJ . 

SYSTEM SCHEMATIC 
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.5-•"r SANITARY SURVEY REPORT- Small Systems .:_ Clllonno!,'\crati.on 

TECHNICAL ASSISTANCE PROVIDERS 

FLORID:\ f~CR:\L \'/t\TER :\SSOCL-\TION 
2'170 Wellin~ton Circk W, Su it~ lU I 
T.l l l .lh ,l~.;c\? r-r . J2JOI.J-oSS5 
E-\.l.l il: Fl\\ \ '.·\ lf1irw J.MI 
I !orne Pagt:: h ttp: (I \,·ww .frw.1.n o:l 
S50.t,AI4.27·1o 

MAPS OR DIRECTIONS TO SYSTEM (text and:'or graphics} 

... 

l • .• • ~ 

· .... 

r..w~ '-"" ' 
~ · .. ~ ·., '') 

·. 
f 

.. 

r 
'• 

. ' l · -
· . 

./ 

' 
t. 

~ ; till-.~~· ....... 
T.t J...c Stillt• l~t>.~d "-1 \ VI.':.t to t•1l' Su n l: <).J~t l'.lrk"'•'Y Ntlrth. Hc:Jd North to St.Jic! R().)d 5::! ..lnd c•dl. 1\!,IJ..c a ldt Of\ St;Jk Ro.HI 52 
.111d 1-i•) w ... ~ t nppr,"in~.ttdr ·1.5 m i lL~ . t-. 1 .11....~ ;1 ldt unhJ l'ar.H.Jisc Puint \·V.•y . \Vdl 2 i,.. loc:~tcd on th...: ri~ht. 11orthwe:.t of,,,,. 
Summcrt r~-t· d ul>l\\,lll::-e. 



DIGITAL PHOTOS 

1. Type of Camera USP.'J· Cancn A530 5.0 Mega Poxe:~ 

2. D:gtlal Reco•d r.g f.. I~· a: Transc-:nd 1 GB SD Carel 
3 \'/ere mo pllOl·:lS altered?: (Yes or ~.Jo) Yes I' yes, cxplatn: Cropped 
.t Fhotographolr: Marg-e O.::~rr1 

; . .-~ ll. - Eycircc,:leul\ \tic Sro::-.Vjv.! Taak: 
E..-.O.i·e.6let:c.r Flo ,.. :·l.t~t·~r I':'~S' ze (". ot.qr> 

x.ac:o -



/'::"~ . . . .. .. .. . . . . -
=!:__ SANIT AAY SURVEY REP OAT- Small Systems- Chlorinc 'Aor:Jtton 

\•,\_:.Ll 2 - o-.::or .;uni:1e Tt!?llt:rrlt!nt 
Ch:"lTl- -:\.'Ch 30 G?O x.:! : NH , - C'b:lJn-'7\..··d~ 



'tit.: : 1 13 - fL:..I,•r::D·~ ,\.•\8·~624 
B"'c..~e..--t·le ::.e.:- r;:o,; :·~t~~r 6 • 

•,.;e::.s U i l7 - Cnloramir..e Treatr.e-~:: 
ll .. .£:10 - Cl'.>:!n·'I'l.'Ch 30 GP-:l x2, Ste:u:l!!:' ·~0 GP.) 

Nl , - Chon-':'•"Ch 15 GFD x2 

~~:ls ~3 / t7 - ORP 
C:'lar~ic ?t-o~; 
klto Dial~riAla.."m 

P .. Hj'! 7 



.§..,. SANITARY SURVEY .A EPOAT - Smaii"Systoms - Chlonno 'Mr:llron 

l~lsPecron·s SIGNA runE. _ __:..'-/.J./"--+f:.::....._=+C-=-(. -='""·......:.:,Lt:.....;(;;...(;;..',f__~-..--T ITLE t -s ::zL r <.1 ./'". . ...~ . ....... ...... -
t I , ' J.. 

AEVIEVI.ED BY __ ~·-=._~_;·:_);_.:..\:...· --~'--1-) -~-=. .... - -!...-=-=--' .;::;""'.:...• ___ TI TLE ( "I'-

- DATE ;,,.~1. 16 . ~I)(I'J 

rl• ,,v ' f l · v 
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SMALL WATER SYSTEM SANITARY SURVEY REPORT· COMPLIANCE MONITORING ADDENDUM 
Form can be optionally used to aid systems with upcoming sampling. 

COMPLIANCE MONITORING 
COMMUNITY PUBLIC WATER SYSTEMS 

CONTAMINANT 
II Samples Sampling Location Frequency Sample Date Required 

1 Each well Monthly Monthly 
Microbiological {Bacte) 

3 Distribution Monthly Monthly 

Volatile Organics 1/POE 
(Note G) 3 years 

2009 (Note A) (Notes A, 2) 

Synthetic Organics 1/POE {Note G) Annually 2009 (Note2) 

Nitrate & Nitrite (as N) 1 Each POE Annually 2009 

lnorganics 1 Each POE 3 years 2009 (Note2) 

Asbestos t Distribution 
9 years 

2012 or Waiver (Note FJ (Note 3) 

Secondaries 1 Each POE 3 years 2009 l_Note 2) 

Aadionuclides (Note C) Each POE 
3. 6, or 9 years 2009 (Note 2) 

Lead and Copper 
10 Distribution (Indoor 

(Note 7) June·Sept 2009 (Note D) Ta_ps} 

Disinfection By-Products 1/plant Max Res Time 
3 years July-Sept 2009 (Note 7) 

Due Date 

Monthly 

Monthly 

2009 

2009 

2009 

2009 

2009 

2009 

October 10, 
2009 

October 10. 
2009 

POE= Point of Entry (5amples shan bo taken at each entry poinllo lhe distribution system lhal is representative of each source after lreatment.) 

Schedule is mOdified version of the Central District's Compliance Monitoring Table 
Last updated .J/IfJ10o9 7:fiO:tNI rM 

) 



SMAll WATER SYSTEM SANITARY SURVEY REPORT· COMPLIANCE MONITORING ADDENDUM 
Form can be optionally used to aid systems with upcoming sampling. 

Note A See Rule 62·550.515('1), f.A.C. Each system shall take four consecutive quartorly snmpJes during ~s assigned year in the system's 
first compliance period. U no contaminanl is detectM. the system shall monitor annually during the next three-year compliance period. 
If still no contaminants are detected, systems shall take one sample during each subsequonl three-year compliance poriod. 

Nore 8 4 consecutive quarterly samples tor the hrst year of operation. Credit wKI oo given for samples taken before January 1. 1993. Aller 
initial sampling may go to triennial sampling in 2'.., year or a 3 year compliance period. 

Note C See Rule 62·550.519. F.A.C 

Note D Contact tho Southwest District/County Orinl!.ing Water Program at (813) 632·7600 or c-ontact the Florida Aural Water Association. 

Not~ E Contact Margie DeBerry. Environmental Specialist of FDEP - Southwest District at (813) 632-7600. extension 317 to obtain an 
application tor reduceo monitoring or visit hnp:/1\vww.dep.state.tl.us/water/drlokingwaterltorms.htm. 

Note F See Rule 62·550.511(4}, F.A.C. A system without asbestos-containing compooents shall certify to the Department in writing, using 
OEP Form No. 62·555.910(10). that it ls asbestos free. Certification shalf satisty subsections (1), (2), and (3) of rhe referenced rule. 
and shalf bo submitted each nine·year compliance cycle during the specitcod year the system is required to monitor. 

Note G First quarter samples shall be representalive of each well. Subsequent samples shall be taken at each entry point to the distribution 
system thai is representative ot each source after treatment. 

Note t First year of each threo-year compliance period (calendar years 2005, 2008, 2011 . etc.) 

Note 2 Second year of each three· year compliance period {calendar years 2006. 2009. 2012. etc.) 

Note 3 First year of each nlno·year compliance cycle (calendar years 2005, 2008, etc.) 

NottJ 4 Second year or each nine-year compliance cycle {catendar yaars 2006. 2009, etc.} 

Note 5 Third year of each 3-year compliance period (2007. 2010. 2013. etc) 

Not• 6 Third year of each nine-year compliance cycle (2004. 2013. etc) 

Note 7 Requirements vary. Please contact your local DistriCt/County oflice for specific intonnalion. 

Scf1edule is modified version of the Central District's Compliance Monitoring Table 
last updated 4tt6/'1(KltJ HKHKli'M 
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SMALL WATER SYSTEM SANITARY SURVEY REPORT· COMPLIANCE MONITORING ADDENDUM 
Form can be optionally used to aid systems with upcoming sampling. 

MONITORING VIOLATIONS 
None None 

Schedule is modified version of the Central District's Compliance Monitoring Table 
Last updated 4/IN1n09 7:1¥1:011 PM 

PWS 10 # 651-1423 
Date 312712009 

MCL VIOLAnONS 

) ) 



COties. Inc: 

t-1ay 13, 2009 

Ms. t-largie DeBerry 
FDEP - Southwest District 
Drinking Water Section 
13051 North Telecom Parkway 
Temple Terrace, Fl 33637-0926 

RE: Sanitary Survey Report 
Summertree 
PWS ID# 6511423 
Pasco County 

Dear Ms. DeBerry: 

Our office is in receipt of the Department's letter dated April 17, 2009 in regard to the above 
referenced system. 

The Department's comments are reiterated in bold w~th the utility's response immediately following. 

Storage Tank Inspections Overdue. Tank inspection and cleaning records were not 
available upon inspection. Please ensure the storage tanks are inspected by the next 
annual inspection in accordance with Rule 62-555.350(2), F.A.C. and keep records of 
such per Rule 62-555.350(12){c), F.A.C. 

Original tank inspections and cteanlng were performed in April, 2004 by Uquid Engineering, Inc. 
Inspection and cleaning of the storage tanks is scheduled to begin in July, 2009. 

Pursuant to Rule 62-555.350(2), F.A.C., finished drinking water meters should be 
checked for accuracy. Please submit to the Department or provide on-site documentation 
showing that the flow meter has been checked for accuracy or calibrated. 

All WTP flow meters were checked for accuracy on March 10, 2009. (Please see the attached). The 
flow meter for wells No. 1 and 2 were discovered to be inaccurate and are scheduled for 
repair/replacement within the next 30 days. 

·oi~n:.~.,. Utiities. Inc. of Florida 



-· 
Ms. ,...1argie DeBerry 
Summertree PWS 10# 6511423 
Page Two 

If you should have any questions, please do not hesitate to contact me at (407) 869~8588, ext. 234 
or via email at slhaws@uiwater.com. 

Sincerely, 

UTIUTIES, INC. OF FLORIDA 

-4-..<~ 
Scotto/ L. Haws 
Regional Compliance & Safety Manager 

EC: Patrick c. Flynn, Regional Director 
Mike Wilson. Regional ~1anager 
Lee Neal, Area Manager 
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.n;ow METER ACCUR.f\CY RECORD 
. FLORIDA RURAL WAT£R.~SSOCIATIO~ 

297U WELLI~GTON CR.\\'. STE. lUl 
T .. ~LL-\H.r\SSEE. FLORIDA 3~JWJ 

SYSTEM NAJ\.\£: 
SYSTEM ADD~ESS: _,__ _______ _ 

CO!IiSU)tPTlVE psr. Pt:RMq NID,1BER: 
P£RMJTT!£ NA»1£: ..;s~·w..,tO: ;;,;;mr;;;;r'""I;.:.:~:,:;_------r--
D.<\Tl 01' P.ERM~ 1SSU."'~C~~ 

t.OC~TJOJ'j: WcU ..... / i PIJ,... NtJMSI:R: l I 

'UMP CAPA(.1r)': I GPJ\1 
~U:TfR l10DJU,: -+-- S.ERlAJ.: N~:O.IU~R 0.'1 ~!Tf.R; 2(106 1!2(..(~ 

DlSCttAilCt: pJi~ DJAMI.:-:T=:E~R:=-.---~!S.:-------
DATE OF LAST HE'fEA T!ST: ~N,.:.:·'A:_.. __ 
~AM! OF PI.RSON' PI:RFOM~G TEST: ll.l..1ni.! MMt:io<"t 
METHOD OR. EQUIP!\l£ST O~!D FOR Tl!S1': Polv-.anr~ "i'r..n~.!fu::t~ FWw:nctc.r 
DATEOFTHJS~T!.RT!Slj: 3/!1102009 . 

L"'il1)ALl\I.P;'fEJllAl.ADlNG AT START OF TEST! 34H730Q 
;tlNAL 1\lCfER RUDI.~G AT J:'..~D OF TEST: '34 )47800 

L~Tl'IAI3RE.ADrNG O~CA!.USRA'TI:OT£ST Ma!TU: 26 --- ,-;-
FlNALli.!ADlNC O~CAUBRA1'EDUST MlUR: )')1 ----

AV£RACE ~.or: ERROR D£1'WEEN FLOWMl"'r!lt l'ESH~D A~D CA. LIBRA. TED T~T lt£Tl.R: ·11.7 % 
I 

!: 
COMMENTS:~'------~----------------~---------------------------~--------

jl I 
~ I - • 

NAME OF P£RSO~ COMPI!ETINC TiflS FOR~J: Doocit! Mi\1-r:.:s.oo 
COMPI\l"Y NAME: f""t.(lltlO.~ !{\JRAL WS!T:.R .'\ :o\SOCtAliON 
DAYTL\2£ T£[..\:.PHONE: {850)668-2746 

' 

:SICNA TUR.E: ~,~--------------
1• 

.I 

OE:at9l<.!E19 

! ; I 

,. 
I 
! . 

; : .. 
; .. 
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FLOW METER ACCllR.~CY RECORD 
PLORJDA RURAL 'WATERASSOClATJON 

l~m) W£LLISGTON CR. W. Sn:. 101 
TALLAHASSEE. flOIUD.o\ 32.308 

SYSU:J\t N.-\l\IE: SwmwrTrtt-
~~~~----------~--------SYST£;\-1 ADD1f-ESS: ---------:--

C'OitStllll'TJVE lfSE PER:\UT ~U~I.Bt.R: 
PQMJTT££ ~Al\1!~ -:'-S~\·~·~~~~'1;;:.;-rr:...:T;.;;N:.;;:I:' _______ _ 
mT!. OF rt:.UtrJ" ISSUANC~: 
PtJMP CAPACm': GI'M 

LOCATION; -\'-\·~~11'-•:.;::.l-:---....-----
I'U)tp NllMPtR: I 

SERJA [, Nt:MBlR ON:::-. ":"M::o::E:::'f::::EX-:f-: ----

M£TIR MOO!L:: :::w:::=:U~er~sw:z:::.:·l1l:::ll:::<>~:..-~~-----
PCKUAUGI! PIPt; DlAI\UtT.I!K! G" 
D.o\T£ Of LAST METIRTEST: N'A 
~AMJ: OF PJ:JlSON PERrOMINC TES:;iT~:.:--- J)(;nniC' ~~ri"'" 
I\1UHOO OR EQUW.\1!:'11T USED fOR US"L 
DATE OF TfUS )IETER T E.'tT! 3/51 020(1') 

INrqALN.ETt:RRUDINGAT~"TARTOfTE~' l4UOI lOOtJ 
!fiNAL ~tt:TlR RE.ADI;<fC AT END OF TEST: 14UOI:ZOU0 

> I 

lNITIAL ,R.L\I>l:"iC 0~ CAUBR.\.TrD TF.S>T METM; )UO 

FINAL~!AOI~C 0~ CAUBRATEPTEST MtftR: ___ 1;..;.5..;.f>9_ 

COMMENTS~ -----------------------------------------------------------------

NA:'\tt OFP£RSON COMPLETING THJS fOR~l: . f)u;Uli~ M•ll ng,'1fl 
COMP.<\.W NA~~£: FLORIDA RURAL WATER A SSOC !A'l10N 

DA.VTI:.\1£ Ttl.EPUO~t:: (850)668·27-46 

SJCN,\'fURt:; -..---------------r-

l G .::i!lltd 0€0 t9C:9E:t8 
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FLOW METER ACCURACY RECORD 
fLORIDA RliltAL WATER t\SSOCIA TJO;\" 

2970WELUI"'CTOl\' CR. W. STE. lOl 
TALLAHASSEE, FLORlDA 32308 

SYSTEM NAME: S~in~rt·1·rff 
SVST£M A.D.OQESS: -==~;.:.-----------

CO~SllMP1'tvt US[ rERI\Uf NU)ID!R: 

PUI.\UTTE£ ~A.)tE: ~~;.:'u:;:m:.:;,m~'r;..;l:.;;'rw;;:· ·--------
D.Ht m· Pt:Jtl\ffl' lSStJANC!: 

LOCA TJOK ....;\:.:..Ve~::.:;~l;..;;·!..:.l ;..; .,..-------
Pl:~IP ~U)II£R: l 

PLJ~tP CA.PACfT)': GPM SE.R.t-\L NV)1B£1t ON~~t,..t:"'"l~E.,;R:..: ~J~~~ ... .,..,·r.,.,.. .. ,~;.;...·~-7 
Mt'l'£K MODEL: · ll.adu..::r 
DlSCUAAC! PlPI! PIAME~T=:E:-.R:~· '-----6~.:------
DAT£ OF LAST ~U!lEK l'~S'f: r-:;,\ 
NA~I.t; Ot' PU.SO~ PF.RFO~UNC TlS~rr:;;,.:.--- !loMl.:: Moco j:>olll 

)lE'fUOU OR !QlJIPMt:I'T USED roR 'UST: t\ll~~m~ Tr.l!O:.ot:Ti~ f~tn.."\tf 

DATf. o•· TillS M:ZT£Jl TESf: ) iS\ ()21!0') 
' lNITL\L ~ltTI!R RUDLtojG .\T START Of' TESr~ ll0116Hit) 
FI~AL Ml::l'llot RIAOJ:\'C AT I.:~D OFTESJ; ll01i7tti0 r~<i•l~ 

INJTL\L llEADL._C 0~ C.A.LIBIUTED 1'£ST MJ!TE~ : ---~2~J~ 

FPoiAL RE.ADI:OO(; 0 .... CA.LIJJICA'fi!D l'l!!•T METER: 989 'J'.>ullr~~. W.ti 
' ----
' i 

,'\VE~CE%. Of f!KXOK UET"'El:o-1 FLOW)U!.TERTii.~'l'I!.OAJ•~P C:i\LIUKATtDl't:ST ~1£TtR: 3.5: ~ .. 

COMMENTS: __ r-----------------------~----------------------------------

~----------------------------------------------~~------

SA.\tE OF PI.RSON COl\U'L21'1NC THIS FOR~1: DI•:IDK: M~.rri1o0C1 

CO~U>A:SY NA.\U: FLORUJA RUR..\l. W;\ 111.:~ ASSt I<:L\T[ON 

D.WTUt£ TELEPHONE: (8511)668.27.4.8 

SIG~' . .\T\JRE: ---------------
I)ATE: .) r!O:lll(J9 

gE{!t9Z9t ta 



fLOW ME'rER ACCt.:R.'lCY RECORD 
FLORJDA RUR..\L WA'Il:R.\SSOClATlON 

l970 WRLLJNCTON ('R. W. STE. 101 
TALLUfASSEE, fLORIDA 3:!.308 

SYSTEM NAMi£: Summrr Tn:" 
SYSTE~IAODRESS: ------~--------------------

CO~SIJl\U'rJV~ l!SJ!.l't:.R.\IIT Nli~BER: 
PtR~fl"fEE N.t.Nl: Summer r~ 
0.\TE or PIRM11' tsslJA~~:':C!:::?': ;;;.....;~--------
J'Ll!\IP CAPACJTY: ____ GPM 

Mt:T!:R ~100.eL: 
DISCKAllG! l'IPC DJA.\SETE'.R: 
DAU or LAst Ml'l'i!R 't.tST: :::N:.;.'A.;;._ __ 
!\jAM! 0, rtRS<Jit.lf'l!llfO:MJNG T£!!11: D.xtr,;~ ~bl"lt 
M!THOO OR EQ\JIP!IIlt:NT IJSF.P FOR TEST: 
D,\ TE Qf' THJS )ttrlR TUT~ ~/51 ti':!On~J 

' ~lTIAl. ~l.ETE.R READ INC .&.TST.\RT OPTE.~i: 4K WOO 
i1NAL \1 £TER RUOl.'iC :\T £)'10 OFTt:Sr: .UC21100 

JNTrlAL.READINC O"" C-'liBRATIDTEST METER: 103 
----::--::-:-:-

t'fNAL ae..\Dlro.IC ON CALUlRATtD TEST MET~: i l Sl 
' ----~~~ 

A VERACB %OF iRROR BtTW lil::"i F LOWMi.Tf.R TESTED A"' D CAURRA TI.J) TUT t.l£1'£R: -4.6 ~. 

COMMENTS;----------------------~---------------------------------

~ 
~AM£ OF PERSO~ COMPLETISC THIS FORM: I >.,,un;" ~1·ll'ri$04 
COMPANY NAME: Fl.OlUDA RtJRAL WATER ASSO<.'IAllf.)N 
IM.\"TlME TELfiPHONE: (650$27-46 

SlG~A1'UR£:_:_.. _ _ _ ___ ~------ DATE: 

l'0'3t~ ., 
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In the Matter of an 
Application for Permit by: 

Department of 
Environmental Protection 

Souttt-t Dlslric:t 
31104 Coconut Palm onv. 

Tamr-, Florkhl3361t-13i2 

February 22, 2005 

c~ M. ea.tille 
Secretary 

Utilities, Inc. of Florida 
Patrick Flynn, Regional Director 
200 Weathersfield A venue 
Altamonte Springs, FL 32714 

Project: Orangewood Disinfection Conversion 
Permit No. 0081396-003-WC/MC 
Orangewood WTP, PWS No. 6511311 
Pasco County 

NOTICE OF PERMIT ISSUANCE 

Enclosed is Permit Number 0081396-003-WC/MC to construct a water plant modification, 
issued pursuant to Section(s) 403.087(1), Florida Statutes (F .S.). 

A person whose substantial interests are affected by this permit may petttton for an 
administrative proceeding (hearing) in accordance with Section 120.57, F .S. The petition must 
contain the information set forth below and must be filed (received) in the Office of General 
Counsel of the Department at 3900 Commonwealth Boulevard, Tallahassee, Florida 32399-3000, 
within 14 days of receipt of this Permit. Petitioner shall mail a copy of the petition to the 
applicant at the address indicated above at the time of filing. Failure to file a petition within this 
time period shall constitute a waiver of any right such person may have to request an 
administrative determination (hearing) under Section 120.57, F .S. 

The Petition shall contain the following information; 
(a) The name, address, and telephone number of each petitioner, the applicant's name and 

address, the Department Permit File Number and the county in which the project is 
proposed; 

(b) A statement of how and when each petitioner received notice of the Department's action 
or proposed action; 

(c) A statement of how each petitioner's substantial interests are affected by the Department's 
action or proposed action; 

(d) A statement of the material facts disputed by Petitioner, if any; 
(e) A statement of facts which petitioner contends warrant reversal or modification of the 

Department's action or proposed action; 

(t) A statement of which rules or statutes petitioner contends require reversal or modification 
of the Department's action or proposed action; and 



-
PERMITTEE: Utilities, Inc. of Florida 

PROJECT: Orangewood Disinfection Conversion 

PERMIT No.: 0081396-003-WC/MC 

(g) A statement ofthe relief sought by petitioner, stating precisely the action petitioner wants 
the Department to take with respect to the Department's action or proposed action. 

If a petition is filed, the administrative hearing process is designed to formulate agency action. 
Accordingly, the Department's final action may be different from the position taken by it in this 
permit. Persons whose substantial interests will be affected by any decision of the Department 
with regard to the application have the right to petition to become a party to the proceeding. The 
petition must conform to the requirements specified above and be filed (received) within 14 days 
of receipt of this notice in the Office of General Counsel at the above address of the Department. 
Failure to petition within the allowed time frame constitutes a waiver of any right such person 
has to request a hearing under Section 120.57, F.S., and to participate as a party to this 
proceeding. Any subsequent intervention will only be at the approval of the presiding officer 
upon motion filed pursuant to Rule 28-5.207, F.A.C. 

This permit is final and effective on the date filed with the Clerk of the Department unless a 
petition is filed in accordance with the above paragraphs or unless a request for extension oftime 
in which to file a petition is filed within the time specified for filing a petition and conforms to 
Rule 62-103.070, F .A. C. Upon timely filing of a petition or a request for an extension of time 
this permit will not be effective until further Order of the Department. 

When the Order (Permit) is final, any party to the Order has the right to seek judicial review of 
the Order pursuant to Section 120.68, F .S., by the filing of a Notice of Appeal pursuant to Rule 
9.110, Florida Rules of Appellate procedure, with the Clerk of the Department in the Office of 
General Counsel, 3900 Commonwealth Boulevard, Tallahassee, Florida 32399-3000; and by 
filing a copy of the Notice of Appeal accompanied by the applicable filing fees with the 
appropriate District Court of Appeal. The Notice of Appeal must be filed within 30 days from 
the date the Final Order is filed with the Clerk of the Department. 

Executed in Tampa, Florida. 

DAG/sk 

STATE OF FLORIDA DEPARTMENT 
OF ENVIRONMENTAL PROTECTION 
DRINKING WATER PROGRAM 

~=:.~~-
District Director 
Southwest District 

Page 2 of3 



PERMIITEE: Utilities, Inc. of Florida 

PROJECT: Orangewood Disinfection Conversion 

PERMIT No.: 0081396-003-WC/MC 

CERTIFICATE OF SERVICE 

This is to certifY that this NOTICE OF PERMIT and all copies were mailed before the close of 
business on February 22, 2005 to the listed persons. 

Clerk Stamp 

FILING AND ACKNOWLEDGMENT 

FILED, on this date, pursuant to §120.52, Florida Statutes, with the designated Department 
Clerk, receipt ofwhich is hereby acknowledged. 

Enclosure 

cc: Mark A. Veenstra, P.E., [McKim & Creed, PA] 
Ed Watson, [FDEP] 

~~ (Clerk) 

Page 3 of3 

2-22-05 
(Date) 
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Department of 

Environmental Protection 

JebBush 
Governor 

PERMITTEE 
Utilities, Inc. ofFlorida 
200 Weathersfield A venue 
Altamonte Springs, Florida 32714 

Attn: Patrick Flynn 
Regional Director 

Southwest District 
3804 Coconut Palm Drive 

Tampa, Florida 33619-1352 

Colleen M. Castille 
Secretary 

PERMIT/CERTIFICATION 
PWS ID. No.: 6511423 
Permit Number: 0149703-008-WC/MC 
Date of Issue: February 22, 2005 
Expiration Date: February 21, 2010 
County: Pasco 
Lat/Long: NA 
Sect/Town/Range: N/A 
Project: Summertree Disinfection Conversion 

This permit is issued under the provisions of Chapter 403, Florida Statutes (F.S.) and Florida 
Administrative Code (F.A.C.) Rules 62-555 and 62-4. The above named permittee is hereby 
authorized to perform the work or operate the facility shown on the application and approved 
drawing(s), plans, and other documents, attached hereto or on file with the department and made 
a part hereof and specifically described as follows: 

Replacement of the existing gas chlorination system with a sodium hypochlorite system at all of 
the system's wells. The water plant modification shall be constructed in accordance with the 
plans and specifications prepared by Mark A. Veenstra, P.E., [McKim & Creed, PA]. 

Location: Summertree wells 1, 2, 13 and 17, in Pasco County, Florida. 

Specific Conditions: 

1. All construction must be in accordance with this permit. Before commencing work on 
project changes for which a construction permit modification is required per 62-555.536(1), 
the permittee shall submit to the Department a written request for a permit modification. 
Each such request shall be accompanied by one copy of a revised construction permit 
application, the proper processing fee and one copy of either a revised preliminary design 
report or revised drawings, specifications and design data. [F .A. C. Rule 62-555.536] 

2. Permitted construction or alteration of a public water system may not be placed into service 
until a letter of clearance has been issued by this Department. [F.A.C. Rule 62-555.345] 

3. Permitted construction or alteration of public water supply systems must be supervised 
during construction by a professional engineer registered in the State of Florida if the project 
was designed under the responsible charge of a professional engineer licensed in the State of 
Florida. The permittee must retain the service of an engineer registered in the State to 



PERMITTEE: Utilities, Inc. ofFlorida 
PROJECT: Summertree Disinfection Conversion 

PERMIT No.: 0149703-008-WC/MC 

observe that construction of the project is in accordance with the engineering plans and 
specifications as submitted in support of the application for this permit. (F .A. C. Rule 62-
555.520(3)] 

4. A letter of clearance may be issued by this Department once the following items have been 
submitted: 

a. Complete and fully executed form "Certification of Construction Completion and 
Request for Clearance to Place Permitted PWS Components into Operation", DEP 
Fonn 62-555.900(9) effective August 28, 2003 (F.A.C. Rule 62-555.345(1)]; 

b. The portion of record drawings showing deviations from DEP construction permit, 
including the approved preliminary design report or drawings and specifications, if 
there are any deviations from said permit. (Note that it is necessary to submit a copy 
of only the portion of record drawings showing deviations and not a complete set of 
record drawings) [F.A.C. Rule 62-555.345(l)(a)]; 

5. The permittee must instruct the engineer of record to request system clearance from the 
Department within sixty (60) days of completion of construction, testing and disinfecting the 
system. Bacteriological test results shall be considered unacceptable if the test were 
completed more than 60 days before the Department received the results. [F .A. C. Rule 62-
555.340(2)(c)] 

6. If historical or archaeological artifacts, such as Indian canoes, are discovered at any time 
within the project site the permittee shall immediately notifY the district office and the 
Bureau of Historic Preservation, Division of Archives, History and Records Management, 
R.A. Gray Building, Tallahassee, Florida 32301, telephone number (850) 487-2073. 

7. The supplier of water must operate and maintain this facility in accordance with the 
requirements ofF.A.C. Rule 62-555.350 and the applicable standards in 62-550. 

8. The permittee shall be aware of and operate under the attached "General Conditions". 
General conditions are binding upon the permittee and enforceable pursuant to Chapter 403, 
F.S. [F.A.C. Rule 62-555.533(1)] 

9. If unanticipated delays will cause project completion to extend beyond the expiration date of 
this permit, the permittee shall submit to the Department a request to extend the expiration 
date of this permit including the appropriate processing fee. This request shall specifY the 
reasons for the delay and shall be submitted to the Department for approval prior to the 
expiration date of this permit. Note that no specific construction permit shall be extended so 
as to remain in effect longer than five years. [F.A.C. Rule 62-555.536(4)] 

10. All water main pipe, including fittings shall be color coded or marked using blue as a 
predominant color to differentiate drinking water from reclaimed or other water in 
accordance with F.A.C. Rule 62-555.320(2l)(b) 3. 

Page 2 of3 



PERMITfEE: Utilities, Inc. of Florida 
PROJECT: Summertree Disinfection Conversion 

PERMIT No.: 0149703-008-WC/MC 

11. Persons proposing to transfer this permit prior to the project being approved or cleared by the 
Department for placement into permanent operation shaH complete DEP Fonn 62-555.900(8) 
effective August 28, 2003 and submit to the Department along with the proper processing 
fee. [F.A.C. Rule 62-555.536] 

12. The permittee must ensure that all components that will be installed under this project and 
that will come into contact with drinking water or drinking water treatment chemicals 
conform to one of the following: 

a. NSF International Standard 61 as adopted in Rule 62-555.335, F.A.C.; 
b. NSF International Standard 42, 44, 53, 55, 58, or 62 as adopted in Rule 62-555.335, 

F.A.C.; 
c. Section 6 ofNSF International Standard 14 as adopted in Rule 62-555.335, F.A.C.; 
d. The Food and Drug Administration's regulations for indirect food additives as contained 

in the April 1, 2002, revision of 121 CFR Parts 17 4 through 189. 

[F.A.C. Rule 62-555.320(3)(b)] 

DAG/sk 

STATE OF FLORIDA DEPARTMENT 
OF ENVIRONMENTAL PROTECTION 
DRINKING WATER PROGRAM 

Page 3 of3 



. ·--~-

·~'Utilities _ me~ ~ of Florida 
. . - . . . . ' - -'- . -

· .... · 

.. : 
,, 

~· . ,:~ - ::= . . ; : _ .. .·· 

... , 

·: ~-... 
. .. -. 

. :· · 

· ·· :=, : · ..... 

~ .· . . 
. ··-· 

, .:. 

-· · .. . · . . -

- ' · .·:.· 

:".: 
~-· _. . . .. ~· ,. 

. .. ~: . .: -.. :, 

.· .. ·; . 

,.· · 

··.:: 

. ~; .... ·. 
! ·:· ... .. 

,, ·.• 
. • 'I . 

.. :· 
, . .. ·· 

... ~ . 

. ~ ~ . ' 

.~ .. 

. : . 

'• · \ .. 

•:I 

•, . 
. -~ 

.. :~ .;· . 
' ' 



, · 1 .· 

··.·. . , : : 

'• . 
.', r 

·:·· 

·· Ut'ilities ~ Inc. of Florida 
• c . . · - . ' , .· • . . . 

.· 
. .-.:, 

-;. 

~ : . 

: ~ 

/ . 
. ,_ . . .. ,... . 

l . 
·.-· ... 

·. ·-.'· . 

. . · 

· .. : .. ~ . ' . 
.· .. -

. '· ·~ . 

.. ~ · . ·~·: .• .... ' 

. -~ ': ·· .. ·., 
· .. · :· ... 

·. ,_ . '~ 
> ··-

. ' l: . 
: -~- . . 

'"';•. 
·-; 

.. .._; . . .. · . , .. 
'··= . .,, 

. ; ' . ~ 
: ·.·. 

.-: ... · 

·-· .·· 

· •~ f)~t'(i.~:~~~~¥~1' ·.~.· ... · . 
. ~- . -~~:-~ ::· . f''' ,; '. :. --·~ .. · .. ~- . . .•·: 

. : . ~ 

·::· 
·.' · .""-. 

... ,-·: 

· ... 



-

-·- -·-~--· .. . . . ... . . .... 
r-E""'SiiFw•a ++ yWifiiii"'*•ffi*>"'' :tpi5'ifii""'iifDit•••JiM i+i¢- · +!!t S •JQ.fotor.i~~?]iiii: 
I ~tate of jfloriba 

l9epat·tmcnt o[ Cnbironmental f.)rottction 
ISSUED: 3/l512009 UCENSE NO.: 8517 t • 

THE CLASS C \\~TE\VATER TRE.II.TMENT PLAl-:T OPER..t,l'OR NAMED Bf.LOW JS 
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UIF RATE CASE -2008 EMPLOYEE LICENSE INFORMATION 

Last Name Fitst Name/MI Title System(s) Classification Type Description Type Description 

Class A DWTPO Class A Drinking Water Treatment Plant Operator- FDEP (0007141 

Anderson ()aniej s. Lead Operator Crownwood Class A WWTPO A 4/30111) A Class A WW Treatment Plant Operator- FDEP (0006490 4130111) 

Orangewood 
Buena Vista MHP 
Buena Vista Manor US 

Summertree Class C DWTPO Class C Drinking Water Treatment Plant Operator- FDEP (0008012 

Habery Slephen (SElle) J. Lead Operator Summertree U S Class C WWTPO c 4/30111) c Class C WW Treatment Plant Operator- FDEP (0008527 4130111) 

Class C DWTPO Class C Drinking Water Treatment Plant Operalor- FDEP (0014204 

Pfouls Stewn l. Lead Operator Golden Hills Class B WWTPO c 4130111) B Class B WW Treatment Plant Operator- FDEP (0009509 4130111) 

Weathersfield 
Oakland Shores 
Little Wekiva 
Park Ridge 
Phillips 
Crystal Lake 
Ravenna Park 
Jansen 
Crescent Heighls Class C DWTPO 

Williams EisaM. Lead Operator Davis Shores Class C WWTPO c Class B Drinking water Treatment Plant Operator · FDEP 0014846 413011 1 c Class C WW Treatment Plant Operator- FDEP 0014187 4130111 

M:\1 AL TAMONT'E\l1TUTEi IClUtF\(.179) 2009 Rate C3se\Additional Engineering tnfonnationiEmployee Certification· License Documentation lnlormation.xls /Empty Certification/ Page 1 



<(;!jiiltiEs. Inc.' 

DEPARTMENT Opentions 

STATUS Non-Exempt 

SuPERVISOR's TITLE 
jOB SUMMARY 

ESSENTIAL FuNCI'IONS 

ADDITIONAL 
RESPONSIBILITIES 

Area Manager 
Under direct superv~ion, performs routine tasks related to the operation of 
water and/ or wastew.tter treatment facilities. Assists with mainrajning plant 
compliance with EPA standards and state water Commission. Perlorms general 
deming of grounds and buildings. Ensures plant safety and samtary 
reQUirements. 
• Operates and maintains water and/ or waste'W'.lter treatiDCnt equipment, 

ensuring compliance with state and federal environmental protection limits. 
• Monitors and samples well and groundwater upon entry to the system 

Adjusts treatment levels when below-standard variances are detected 
Samples water prior to exiting system 

• Detects and reports atypical conditions, such as: damaged, malfunctioning 
and tampered meters, detecting and reporting leaks, high/low 
consumption, exposed wiring aod other safety hazan:is. 

• Conducts ongoing repairs to equipmen~ or shuts down equipment for 
more extensive maintenance and repair, activating altemate equipment as 
needed. Requests se.rvices of outSide maintenance vendor for major repaits 
and overhauJs. 

• Activates pumps, valves and other processing equipment to move water 
through various treatment processes. Disposes of waste materials removed 
from water in line with Company procedures and ~nt controls. 

• Assists lead Operator with emergency procedures in the event of overflow 
or spill of chemicals or unpurified water. Follows safety protocol 

• Adds chemicals to water by predetennined formula. ~ lead Operator 
when minimum inventory levels of these materials have been reached. 

• Reads and interprets meters and gauges on ceo.tr.al control panel, or at 
individual machines o.r stages in the treatment process. Adjusts controls as 
needed. Retrieves computer reports on treatment process. 

1 Prepares reports and maintains logs on meter readings, tests, chemical and 
equipment usage, and all other recordkeeping requirements; maintains 
various Company reconis and other reports as required by the state. 

• Back-washes filter:s and basins; handles chlorine in a safe, effective manner; 
assures proper working order of chlorine-rebted equipment. 

• <Jeans and maintains treatment plant, pumping stations and wells; prepares 
and pajms equipmen~ walls and floon~. 

• Ensures regulatory compliance and adherence to Company policies and 
standards. 

• Maintains a safe working environment and ~pons safety concerns to Area 
...... _ r. 

1 CompJctes ~and vehicle inspections, along with related follow-up. 
1 Assists w repairs of water/ wastewater treatment plant equipment. 
• Forwards customer in~ on to Operator ll or Lead Operator. 

Pagel of2 Rev.062009 
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• Dem>nstntes continuous ort to improve opeDtions, decrease 
turnaround times, s~ work processes, and work coopemively aod 
jointly to provide quality seamless utility service. 

• Eusures that facilities and grounds are kept clean and on:ledy and comply 
with Compauy standuds. 

• May instaD. and read water .metets. 
• Performs other ~elated duties as ass· 

CoMPUTER SKILLS Required! MS Word, Excel; ability to learn internal software propms 
Preferred: Oudook 

ADDITlONAL SKn.Ls • Ability to read meters, charts and gauges and accunar.e maintain records 
of plant operatiom. 

• Ability to read and comprehend written technical infonnation and to 
communicate clearly and effectively, both verbally and in writing. 

• Ability to review, classify, catego~ prioritize and/ or analyze data. 
• Ability to perform matbemacical equatiom to determine chemical hes 
~ for flow nates and proper treat:met1t. 

• Ability to establish and maintain effective working relationships with the 
geoeral public, co-workers and regulatory~. 

• Ability to follow verbal and written instructiom. 
• Ability to opemte, maneuver and/ or control the actions of equipment, 

machine , tools and/ or materials used in o • essencial functions. 
EDUCATION &quired: HS Diploma or GED 

CERTIPICATIONs/LlCENSES &quired: Cmrendy h . -level opemtor license, may in tbe process of 
ob · · second-level license; must maintain a valid driver's license. 

EXPERIENCE Requires 2 - 4 years mechanical experience, me . at least 1 year 
specializing in chemical treaanent of water and/ or wastewater aod/ or a 
minimum of 1 ,ar in water and/ or wastewater utility field with experience in 
the operation and maintenance of ground-water supplied water systems and 
associated distribution s m 

PHYsiCAL DEMANDS Modeme to heavy physical demands, including . . 10+ 

EQUIPMENT UsED Handheld and/ or Bbckbeny, laptop; water and/ or wastewater facility 
equipment and macbiceryincluding pumps, aerators, chemical feed equipment, 
booster pumps, etc.; jack hammer and other construction equipment; may 
o rate hea • ment. 

TRAVEL REQUIRED W'rtbin setvice area. 
SHIPr May include ~ekend scheduling; on-call, e~rergeney c and paid 

avertime ma be .re ' 
ADomONAL COMMENI'S "''lm document describes typic duties and responsibilities and is not .intended 

to limit mana ement from · · other vmrk as desired. 
CoNTACr INFORMATION 

Page2of2 
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Ciltlei. Inc: 
--~-·-

DEPARTMENT Oper.uions 

ST.A.TUS Non-Exempt 

SUPERVISOR'S TITLE Area Manager 
JOB SuMMARY Under general supervision, perfoilll'i murine tasks related to the operation oT 

water and/or wastewater treatment facilities. Maintains p1ant compliance with 
EPA standards and state water Commission. Performs general cleaning of 
0Tn11n..lc: and t. .:I.J~ s. Ensures plant safety and sanitary requirements. 

ESSENTIAL F'UNCnONS 

ADDJTJON.AL 
R.ESPONSIBIUTIES 

• Oper.u:es and maintains water and/ or wastew.ner treatment equip~ 
ensuring compliance with state and federal environmental protection limits. 

• Monitors and samples ~n and groundwater upon entry to the system. 
Adjusts treatment levels when below-standard variances are detected. 
Samples -water prior to exiting sy.ttem. 

• Detects and reports atypical conditions, such as: damaged, malfunctioning 
and tampered meters, detecting and reporting leaks, high/low 
consumptio~ exposed wiring and other safety hazards. 

• G>nducts ongoing repaiD to equipment, or shuts down equipment for 
more extensive maintenance and repair, activating alternate equipment as 
needed. Requests services of outside maintenance vendor for major repairs 
and overhauls. 

• Activates pumps, valves and other processing equipment to move w:ner 
through various treatment processes. D6poses of waste materials reJDC>Ved 
from water in line with Company procedures and government contro1s. 

• Assists Lead Operator with emergency procedures in the event of overllow 
or spill of chemicals or unpurified water. Follows safety protocol 

• Adds chemicals to water bypre~d formula. Advises Lead Operator 
when minimum inventory levels of these materials have been reached 

• Reads and interpret'§ meters and gauges on centr.ll control panel, or at 
individ.uai machines or stages in the treatment process. Adjusts controls as 
needed. Retrieves computer repon.s on treatment process. 

• Prepares reports and maintains logs on meter readings, tests, chemical and 
equipment usage, and all other recordkeeping requirementS; maintains 
various Company recoxds and other reports as required, by the state. 

• Back-washes filters and basins; handles chlorine in a sale, effective manDet; 
assures proper wo.rking order of chlorine-related equipment. 

• Cleans and maintains treatment p~ pumping stations and wells; prepares 
and paints equipment, walls and floors. 

• Ensures regulatory compliance and adherence to Cnmpany policies and 
standards. 

• Maintains a safe working environment and reports safety concerns to Area , ... 
• Cnmpletes facilityand vehicle inspections, along with related follow-up. 
• Installs and reads water m:tciS. 
• Acts as liaison between customers and customer servicei provides on·site 

custoln:r communication. 

Operations: Watcr/W~Treaanent Operator ll P9lof2 Rev.072009 
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C'itie;, Inc: 

• Demonstrates continuous effort to unprove openmoos, decn:ase 
tumaround times, streamline work processes, and work cooperatively and 
jointly to provide quality seamless utility service. 

• Ensures that facilities and grounds are kept clean and orderly and comply 
with Cbmpany standards. 

I Petfonm other related dmrs as assigned. 
UlMPUTER SJm.Ls Required: MS Wo~ Exce~ ability to learn internal software progratm 

Preferred: Outlook 
ADDITIONAL Slm.Ls • Ability to read meters, charts and gauges and accwately maintain records 

of plant opcnti.ons. 
• Ability to read and comprehend written technical information and to 

communicate clearly and effectively, both verbally and in writing. 
• Ability to review, classify, categorize, prioritize and/ or analyze data. 
II Ability to perlorm mathematical equations to determine chemical doses 

required for flow mtes and proper treatment. 

• Ability to establish and maintain effectiYe working relationships with the 
genenl public, co-wolke!s and regulatory agencies. 

• Ability to follow verbal and written instructions . 

• Ability to opente, maneuver and/ or control tbe actions of equipment, 
machinery, tools and/ or materials used in perlonning essential functions. 

EOUCAnON RequUW: Hi Diploma or GED 
CERTIFICATIONS/LICENSES Required: G.mntly holds second-1evel operator license, may be in the process 

of ~k,inino- third-level license; nmst ~a valid drivers license. 
EXPERIEN~ Requires 3 - 5 :years mech.anical. experience, · · at least 3 ~ 

specializing in chemical treatment of wat".er and/ or ~tewater and/ or a 
minimum of 3 ~rs in water and/ or wastewater utility £ie1d with experience in 
the operation and maintenance of ground-water supplied water systems and 
as.soc.iated distribution system 

PHYsiCAL DEMANDS Modera.te to heavy physical demands, including lifting (75 Jbs.), walking (10+ 
miles dail'0t climbing and tnccb.anical repair. 

EQUIPMENT USED Handheld and/ or Blackbeny, laptop; -mter and/ or ~tewater facility 
equipment and machinery including pumps, aentots, chemical feed equipment, 
booster pwnps, etc.; jack hammer and other construction equipment; may 
oper.tte heavy~ment. 

TRAVEL REQUIRED W"tthin service area. 

SmFr May include weekend scheduling; on-call, emergency call duty and paid 
overtime may be required. 

ADDITIONAL CoMMENTs 'I'bD document describes typical duties and responsibilities and ~ not intended 
to limit management from ~ui0'11ino- other work as desired 

CONTACI' INFORMATION 

-
Operatioas: Water/Wastewater Treatment OperaiX:Ir II Page2 o£2 
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.. ·· . . . . .. .. ' . . .. . ; :·· . · . . .. .. . . . .. , . . ' . . 

DEPARTMENT Operations 

STATUS Exempt 

SUPERVISOR•s TITLE Regional Manager 
JOB SUMMARY Oversees the operation and .maintenance of -water and waste'W:ilter treatment 

plants. Provides leadership and guidance in water and wastewater plant 
management. Walks with Regional Manager and Regional Director to ensure 
continuity of processes, goals-and vision of m. 

ESSENTIAL FuNcnONS • Develops strategic p1ans for water and wastewater facility needs; manages 
the design and construction of facilities and infmtructure. 

• Hires, directs, evaluates, promotes and disciplines suboroinate 
empl~, inchx:ling meter readers, opentors, field technicians, etc, 
engaged in the operation of water! wastewater pJants and distribution 
systems. 

- I 
• Manages the operation of multiple water S}'SteJm and wastewater 

treattncnt facilities. 
• Oveniees sampling and testing systems, and the functionality of pumps, 

conveyors, blower.; and other equipment. 
• Ensures W'.lW" and wastewater quality consistently meet Federa~ state 

and local laws. 
• Enswes W'.lter and w.astewater treatment is carried out in accordance 

with specified environmental proteccion regulations. 
• Stays a~ of Fedeml, sta~ and local ~ons and environmental 

guidelines regarding water/ W'.lStewater treatment and distribution. 
• Ovetsees the tnining of personnel in the areas of laboratory analysis • 

opentions and maintenance p.rocedures7 as -well as compliance to 
Co~ policies and procedures; trains employees of safety policies and 
procedures. 

• Drives revenue byeffectivclychalle~ and mo..:..~ emplo~ . 
ADDITIONAL • Responds tD all em:tgency situations, including cootdina.tion of 

RESPONSIBILITIES contractots, public notification and informing lH peiSOlllld and 
governmental agencies as needed. 

Ill MeeiS Company goak and objectives in conformance with budgetary 
guidelines. 

Ill Perla~ other related duties as assigned. 
C<».iPUI'ER SKJ:u.s Required: MS Word, Excel 

Preferred: PowezPoint, Outlook and Explo~ 
ADDmONAL SKILLs • Ability to effectively supervise skilled and uuskillcd empl~es, including 

ability to mentor, evaluate and guide staff to increase skill level, rmnle 
and efficieocy. 

• Ability to establish and maintain effective working n:lationsbips with the 
generu public, co-workers, regulatory agencies and tbeir personnel 

• Ability to objectively coach emp~ through complex, difficult and 
emotional issw:s. 

-I 

I 
I 

i 
I 
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6Jmes. Inc: 

..... 
• Ability to implement recommendations to effectively resolve problems 

or issues by using judgment that is consistent with standards, practices, 
policies, procedures, regulation or government law. 

• Ability to deJegate responsibility and authority to maximize use of 
emplcryees• skills. 

• Ability to keep accurate records and prepare and submit accurate 
reports. 

• Ability to follow verbal and written instruetions . 
• Ability to provide for safe working conditions for fellow workers . 
• Ability to effectively co.I.IliiDlllicate and interact with other emp~es 

and the public. 
I Ability to understand and implement a variety of the field's concepts, 

pr.actices and procedures. 
I Proven abilitY to motivate others in the pwsuit of Coi..LIY4U .f goals. 

- I 
I 

! 

'EDUCA1'10N Required: HS Diploma or GED 
Preferred: Bachelor's degree, this may be required in some circumstances; 
completion of multiple utility indusuy related courses, seminars, ~emeot 
and supervisory . . 

is preferred. 
CERTIFICATIONs/LICENSES Required: Must hold the minimum licensing in order to be responsible 

operator in cbatge, or ability to attain within 1 ~ of employment; ID.lSt 
maintain a valid driver's license. 

EXPERIEN<:E Requires a minimum of 6 years progressive experience working in utility 
management or the utility induruy. Requires knowledge and experience in the 
operations, maintenance and processes of waJJ!r/ w:IStewater treatment; 
knowledge of the controls, instrumentation and mechanical equipment in the 
utility industry; knowledge of standard practices, terminology and safety 
standards in the utility industry, thorough know1edge of local, state and 
Federal water/wastewater regu)ations; knowledge and experience with the 
materials and chemicals used in these treatment _Q.rocesses. 

PHYsiCAL DEMANDS MOOer.J.tE to heavy physical demands, including lifting (75lbs.), walking (10+ 
miles daily}, climbing and mec~ ~ 

EQUIPMENT UsED Handheld and/ or Blackberry, 1aptop; water facility equipiiJent and 
machinery incbJding pumps, ae.ratms, chetnioll feed equipment, booster 
pumps, etc.; jack hammer and other construction equipment. 

TRAVEL REQUIRED Wtth.in service area. 

SHIFT Requires 24 hour responsiveness to various sitwrtions. 
AoomONAL CoMMENTS This document describes typical duties and responsibilities and is not 

intended to limit man~ement from ass~ other work as desired. 
CDNTACI' INFoRMATION 

Page 2of2 Re\'.102009 
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. . . ..... ·· 
·'·· · joB TinE ·• (Amtruction Inspe_ctor 

DEPARTMENT Operations 

SrATUS Non-Exempt 

SUPERVISOR'S TITLE Project Manager 
JOB SUMMARY Inspec't!li initial construction projects and additional repaint to ensure 

adherence to contract specifications, building ordinances and zoning 
bws. Reviews, processes, supervises and inspedS installation of 
water and sewer utility mains and new service connections, evaluates 
existing services, provides service information, investigates water 
and se"Wer service probletm, and supports f~eld maintenance 
~tivities. 

ESSENTIAL FuNCilONS 

AoDrtiONAL 
RESPONSIBIUTIES 

CoMPUI'ER. Slm.LS 

ADDITIONAL SKILLs 

Operations: O:lnstruction Inspector 

• Analyzes and JDa.rUges a variety of situations relating to 
construction and instalbtion of new w.ater and sewer 
iuf1'2Stnle:tU.R!, storage tanks, w:lStewater treatment pbnt 
construction and expansion. 

• Evaluates speci6cations for plan procedures, stan and 
completion dates, and staffing requirem:nts for each phase of 
the construction project. 

• Inspects construction of new setvJCe connections and 
water/ sewer main breaks. 

• CNemees construction and maintenance emp~es at a property 
location. 

• Provides timely information regan:ling construction projects and 
"WOrk. relaring to construction projects. 

• Prepares service worlc onlers per plans for "Water and sev;er main 
installations. 

• Ma.inta.ins frequent contact with external agencies and the 
general public in order to coordinate activities related to water 
and se~r servia!. 

• Responds to customer .issues telated to construction projects. 
• Reviews 'Water and sewer main plans. 
• Enfo.n:es <bmpany policies and procedures, work methods and 

operational procedures. 
• Assists Project Manager with property inspections, completing 

environmental and engineer reports and attaining an necessary 
permits. 

• Pedonm other related duties as • J 

&!quired: MS Word, Excel 
Preferred: Outlook, Explorer, JD Edwards 
• Ab~to follow verbal and written instructions. 
• ExceUent organizational and problem solving skiDs. 
• Ahilityto provide safe wo~ conditions for felJow "WOike.rs. 

Pagel of2 Rev. 072009 
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• Ability to effectively communicate and interact with other 

• 
employees. 
Ability to deal professionally with ~tomers and maintain good 
public relations. 

EDUCATION Required: HS Diploma or GED 
CERTIFICATIONS/LIQNSES Required: Grade 2 State Distribution U::ense, or ability to obtain 

within 18 months of hire; must maintain a valid driver's 
license 

EXPERIENCE A miniomm of 3 years experience in tbe in<m~lbrinn, maintenance, 
repair or inspection of water supply and/ or distribution facilities and 
sewer fon:e mains, or 2 years as a lead ~r.ttor. 

PHYsiCAL DEMANDS Moderate to heavy physical demands, including lifting (50 lbs.), 
walking (2+ miles daiiy), climbing and mechanical n:pair. 

EQUIPMENT USED Handheld/B1ackbeny, PC and/ or laptop, copy/ fax/ scan machine, 
telephone and other geneJ:a! offiCe ~ui_pment. 

TRAVEL REQUIRED Occasional tr.lve] may be required. 
AnomONAL O::t\fMENTS This document describes typical duties and responsibilities and ~ not 

intended to limit nt from ass~_ other work as desired. 
CONTACf INFORMATION 

Operations: Construction Inspector Page2of2 Rev. 072CIJ9 
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DEPARTMENT Operations 

SfATUS Non-exempt 

SlJPERVJSOR~S Trn.E Area Manager 
JOB SUMMARY Responsible for the accurate and timely reading and recording of 

water meters to facilitate customer b.illing; to identify water meter 
equipment problems; and to perform minor water meter and/ or 
S)IStem maintellaila. 

ESSENTIAL FuNcriONS • Walks 5 - 10 miles per day over establiShed route, reading 
between 200 and 1200 mete~ per day and records volume used 
by .residential and coiilillei'Cial customers. 

• Detennines consisteucy of meter readings; repo:ns unusual cases 
to supetvisor. 

• Inspects meters and connections for defects, damage and 
unauthorized connections; ensures meters are ~ring 
properly. 

• Ind.i.cates irregulariries on forms for necessary action by 

• 
servicing department. 
Documents cmto.IDCJ' imer.letion and field activities in a:&B . 

• Turns off service for nonpayment of ch:uges in vacant premises, 
or on for new occupants. 

• Maintains accurate and up-to-date records . 
• Acts as liaison between the customers and customer service 

person.oel for problem/ comp]ajnt: n:sob:ion. 
• ~ with maintaining mechanical, electtical and piping systeim 

for area ~r/~ facilities, ~ns aod distriburion 

ADDmONAL • Perfonm minor meter maintenance and tepair <liiiies. 
.R!SPONSIBJLITIES • Assim with 

. of W211!rl wastew.at.er tteatment plant tepaus 
equipment. 

• Assists with ordering puts and job costing . 
• Mayass~t with o~site customer communication. 
• May assist with customer inquiries, requtsts and minor ~ 

regaxding meter reading schedule, billing, how meters are read and 
other customer service related matters. 

• May prepare a variety of oper.uional reports ~ to w.a.teJ' meter 
reading activities. 

• Assists with the in.stallation :md clisconnect of water meters . 
• Perfo~ other related duties as 

. 1 

CoMPtn'Bil Sm.Ls Required: MS Word; ab~ to Jeam internal software progtaim 
Preferred; MS Exce~ Out1ook 

~ns: F.~eld Tcchnicim I Page 1 of 2 Rn.102009 
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AovmoNAL Siw.Ls I Ability to work independendy in the absence of supervision. 

• Ability to establish and maintain effective working relationships 
with ~ general public, co-worken, vendors and regulatory 
agenaes. 

• Ability to learn to read a variety of water meteiS • 
• Ability to learn and understand tariffs as they apply to assigned 

duties. 
• Ability to .learn the methods, techniques, tools, equipment and 

materials used in the minor repair and ~n of water 
meters. 

• Ability to read maps, electrical schematics, blueprints, etc . 
• Ability to follow verbal and written instructions . 
• AbilitY to ~d and tr.msfer ~ accwately . 

EDUCATION Required: H) diploma or GED 
CERTIFICATIONS/LICENSES Required: Must rnamwn a valid driver's license. 

*May be in the process of obt:airung D.isttibution and/ or Collections 
Systems certification or first-level plant ope_rating license. 

EXPERIENCE Some water meter experience preferred, in addition to . mechanical .., . • Kn wfedge of prevtous or mamtenance expenence. o 
cross connection regulations and ability to report violations and 
other unsafe conditions. General knowledge of water meten, we 
and operation of a variety of too~ and equipment, and safe work 
practices is helpful 

PHYsiCAL DEMANDS Extreme P~. demands, including lifting {75 lbs.)~ · (10+ 
miles ~~ climbing and mechanical repair. You will be ex'Pected 
to 'WOrk in all weather conditions: .rain, snow, extreme heat and 
cold, etc; }'OU may encounter various potem:ial hazards in the fieJd. 

EQUIPMENT UsED Opem.es a variety of took and equipment, including band-held 
computers and hand tools; la_ptop, blackbeny. 

TRAWL REQUIRED Within service area. 
5HIFr May · weekend s · g; on-call duty; emctgency re5poo.se 

and paid overtime on a rotating basis mav be remtino.tl. 
Aooi:TIONAL CoMMENTS This documem describes typical duties and responsibilities and is not 

intended to limit ment from ass~ other work as desired 
CONTACI' INFoRMATION 

OperaWns: Field Technician I Page 2 of2 Rn. 102009 
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· Joo TITLE Pldd Tethnician 11· · · 
:··. 

DEPARTMENT Operations 
STATUS Non-exempt 

SUPERVISOR"S TITLE Area Manager 
joB SUMMARY Responsible for maintaining and cleaning water/wastewater system; ide · · 

water meter equipment problems; aod to perform minor water meter and/ o; 
S}'Stem maintenance. 

ESSENTIAL FuNcnONS • Performs manual labor such as installing, repairing, maintaining water/ se"lllltr 
lines and fo~ mains 

• Maintains and tests water meters; performs new meter installation. 
• Conducts a variety of tasks related to water and sewer infrastructure 

maintenance and rehabilitation. 
• lnstalk, repairs and repbces underground water and waste'IIOater mains and 

service latenls, using basic pluming tools, tapping machine, pipe cutteJ:3, 

reamer> pipe wrenches and assorted pneumatic and hydraulic tools. 
• Inspects area for cross connection violations and other unsafe conditions. 
1 Maintains accwate and up-t~date reconls. 
1 D<x:uirents cmtomer interaction and Field Activities in CC&B. 
• Al:ts as uon between the customers and customer service petsoonel for 

problem/ complaint resolution. 
• Responds to custolttr inquiries regarding meter reading schedu1e, billing, how 

meteis are read and other customer service relaD::d matters. 
• Provides on-site customer conummicati.on. 
• Assi,ts with maintaining mechania:al, ~ and piping systems for area 

water/ ~r faci1ities, co11cctions and distn'bution systeJDS. 
AoomON.AL • May assist with repa.Us of water/was~ treatment plant equipm:nt. 

RESPONSIBIUl'ffiS • May walk. 5 - 10 miles per day over established route, reading between 200 
and 1200 meters per day and records volume used by residential and 
cotlllUrciat custo~rs. 

• Detetmines consistency of meter readings; reports unusual cases of water 
usage to Sllpe:rvisor. 

• Inspects meters and connections for defects, damage and unauthorized 
connections; ensures meters are registering properly. 

• Indicates .irregularities on fonns for necessary action by servicing 
department. 

• Turns off service for nonpayment of charges in vacant premises, or on for 
new occupaots. 

• Asmts with ordering parts and job costing. 
• Prepares a variety of opetational reports related to water meter reading 

activiries as well as colb:t:ion and distribution S)5temS. 
• Assim with the insta11ation and/ or disconnection of water and! or sewer 

ServJCeS. 

• May perform routine tasks related to the operation of w.u:er/ wastewater 
treatment facilities while learning the treat:ment process and plant equipment. 

• May assist in · · · plant compliance with Federal, stare and 1ocal 
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regwatmy requirements. 
• Perfonm other .related duties as assigned 

CoMPUTER SKILLS Required: MS Word, Exce4 ability to leam .intemal software progrum 
Preferred: Outlook 

ADDITIONAL Slm..LS ' Ability to work independently in the absence of supemion. 
• Dem.onsttates initiative and desire to leam new tasks . 
• Possesses strong electrical and mechanical maintenance skills in the area of 

water and wastewater mamtenance and repru.r, including working 
knowledge of collection and distribution sy.;tems, pumps, motors, controls 
and piping. 

• Ability to establish and maint:Un effective worlang relationships with the 
gene~ public, co-workers, vendors and .regulatocy agencies. 

• Abilityto read a variety of water meters . 
• Ability to apply the methods, techniquesJ tools, equipment and materiaJs 

• 
used in the minor repair and installation of water meters. 
Ability to understand tariffs as they apply to assigned duties . 

I Ability to read maps, dectricalschematics, blueprints, etc. 
I Ability to follow verbal and written instructions. 
I AbilitY to read and transfer digits accurately. 

EDUCATION Required: .HS diploma or GED 
CiRTIFICATIONS/LICENSE.S Required: Must maintain a valid driver's license. 

Preferred: Distribution and/ or Collections ce.rtification as required by statue or 
regulation, or the ability to attain certification wtthin 12 months of 
hire. 

*May be in the process of o' 
.. 

first-level 0 
. 

license. 
EXPERIENCE A minimum of one ~ar water meter reading experience preferred, m addition 

to previous mecha.n.ical or maintemmce experience. Knowledge of cross 
connection regu)ations and ability to report violations and other unsafe 
conditions. General knowledge of water meters, care and operation of a variety 
of took and equipment, and safe wo.rk pnctices is helpful 

PHYSICAL DEMANDS Extreme physical , including lifting (75lbs.), walking (10+ miles daily}, 
climbing and mechanical repair. You will be expected to 'llllOrk in all weather 
conditions: rain, snow, extreme heat and cold, etc; you may encounter various 
potential .hazards in the field 

EQUIPMENT USED Opentes a variety of tools and equipment, including hand-held computers and 
hand tools; laptop, blackbeny. 

TRAVEL REQUIRRD W'.tthin service area. 
SHIFT May include weekend scheduling; on-call duty, emergency response and paid 

overtime on a £' • basis may be IP.t111ired. 
AoomON'AL COMMENTS This docwnent describes typical duties and responsibil.ities and is not intended 

to limit nt from ass~ other work as desired. 
CONTACI' INFORMATION 
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DEP ARTME.N'l' Operations 

SrATllS Non-exempt 

SUPERVISOR~ TITLE Area Manager 
JOB SUMMARY Responsible for .lllaintaining and cleaning watetlwastew.lter systems; identifying 

water meter equipment problems; and perlorming water meter and/ or system 
maintenance activities. 

ESSENTIAL FUNcnONS • 

• 

• 
• 

• 
• 
• 
• 
• 

• 
• 

APDn'IONAL • 
RESPONSIBII..ITIBS • 

Operuions: Fidd Technician m 

• 

• 

' 
• 
• 

• 

' 
• 
• 

• 

• 

Pedorms nt:ann"' 1 labOr such as inst3lling, repairing, roaintalning warer/ sewer 
lines and force mains 
Maintains and tests water meters; performs new meter installation . 
G>nducts a variety of tasks related to water and sewer infrastructure 
maintenance and rehabilitation. 
InstalJsJ repairs and replaces wxlerg:ruund water and wastewater mains and 
seiVice laterals, using basic pluming tools, tappiilg machlne, pipe cutters, 
reamer, pipe wrenches and assorted pneumatic and h)dr.wlic tools. 
Inspects ~ for cross connection violations and other unsafe conditions . 
Maintains accurate and U,J;rto--date reconis . 
Docummts custorrer U!tenction and Fiekf. .A&:tivities in <X:M3 • 
~ts as liaison between the customers and customer service persomel for 
problem/ complaint resolution. 
Responds to cunomer inquiries regarding meter reading schedule, billing. how 
.mete1S are read and other customer senrice related matters. 
Provides on-site customer communication. 
Assists with maintaining mecharOCa4 electrical and piping systems for area 
waterlw:aste'\Wter facilities, collections and distribution S}!Stems. 
Mayassirt AM with overseeing the dailytasks of other field technicians. 
May assist with repairs of water/wastewater treatment plant equipment. 
May walk 5 - 10 miles per day over establisbed route, reading between 200 and 
1200 meters per day and records volume used by residential and commercial 
customers. 
Determines consistency of meter readings; reports unusual cases of water usage 
to supervisor. 
Inspects meters and connections for defects, damage and unauthorized 
connections; ensures meters are tegistering properly. 
Indicates irregularities on fonm for necessaJY action by servicing department. 
Turns off service for nonpayment of charges in vacant premises, or on for new 
occupants. 
&sins with ordering pans and job costing. 
Prepares a variety of operational reports related to water meter a:ading activities as 
well~ collection and distribution systems. 
&~ts with the insta11a.tion and ~connection of "N'a.ter meters and sewer services • 
May perlonn routine wks related to the openrtion of w:tterlwasrewater treatment 
facilities while leamiog the treatmeJit process and p1am equipment. 
May. assist in maintaining plant compliance with Federal, st31e and kx:a1 regulatory 
requarements. 
Performs other related duties as ass~d. 
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CbMPurER SKillS Required: MS Word, Exce~ ability to learn internal software programs 
Preferred: Outlook 

ADDITIONAL SKILLS • Ability to 'WOrk independently in the absence of supervmon. 
• Ability to mentor, evaluate and guide staff to increase skill level, morale and 

efficiency. 
• Ability to motivate others in pursuit of Company goals • 
• Demonstrates initiative to take on new tasks . 
• Possesses strong electrical and mechanical maintenance skills in the area of 

mter and WAStewater maintenance and ~pair, including 'WOrking knowledge of 
collection and distribution systems, pumps, motors, controk and piping. 

• Ability to establish and maintain effective working ~elarionships with the 
gencr.d public, co-worken, vendors and regulatory agencies. 

• Ability to read a variety of water meters . . Ability to apply tbe methods, techniques, wok, equipment and materials used 
in the repair, installation and testing of water and flow meters. 

• Abilityto understarui tariffs as tbeyapplyto assigned duties . 
• Ability to read maps, electrical schematics, blueprints, etc . 
• Ability to follow verbal and written instructions . 
• AbilitY to .read and transfer digits accurately . 

EDUCATION Required: HS diploma or GED 
Cl:RTIFICATIONS/LiaNSES ~ :Must maintain a valid driver's license. 

Prefened: Distribution and/ or O>Jlections certification as required by State 
regulatory laws, or the ability to attain certification within 12 months of 
h.i.te. 

""May be in the process of obtaining dual certifications or first-level operating 
license. 

EXPEJUENQ A lll1IWDWll of thn:e ~ water meter reading experience preferred, in addition to 
previous mechanical or maintenance experience; in-depth, working knowledge of 
water meteJS, caJe and operation of a variety of took and equip.tllellt used in 
maintaining waTU/ wastewater systems, and safe wodt practices. Knowkdge of 
c.ros.s connection regulatiocs and ability to report violations and other UDSne 
conditions. 

PHYsiCAL DEMANDS Extreme physical demands, including lifting (75 lbs.), _IL • _
0 

(10+ miles ~' 
climbing and mechanical repair. You will be expected to wodt in all weather 
conditions: rain, snow, extreme heat and cold, etc; you may encounter various 
potential hazards in the field. 

.EQUIPMENT USED Operates a variety of tools and eqwpment, including .,<~t'l..t:h;r.t computers and hand 
tools; laptop, btaCkbettv. 

TRAVEL REQUlllED W"Jthin service area. 

SHIFT May include weekend scheduling; on-call duty, emergency response and paid 
overtime on a rotatin2 basis- mav be reQUired. 

AoomONAL CoMMENTS This _. nt describes typical duties and responsibilities and is not intended to 
limit maiJ.aRement from assigning other work as desired. 

CbNTACT INFORMATION 
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DEPARTMENt Operations 

STATUS Non-Exempt 

SuPERVISOR'S TITLE Area Manager 
JOB SUMMARY Under limited supenr:ision, performs routine tasks related to the opeation of a 

wa~r/ wastewater treatment facility. Responsible for maintaining plant compliance 
with EPA standazds and state water Commission. &sists with training of other 
personnel and leading work creVJS. Demonstrates continuous effort to improve 
operations, decrease turnaround times, streamline -worlt processes and -works 
cooperatively to provide ~seamless utility sel'Vice. Works with AM and RM 
to ensure co~...:.., of processes, goals and vision of UI. 

ESSENTIAL FuNcnONS • Oversees the operation and maintenance of water/ wastewater treatment 
equipment, ensuring compliance with state and federal environmental 
protection limits. 

• Orer.;ees the orpnization :md delegation of team task8. 
• Develops and maintaim opemtionaJ .records and prepares reports in 

compliance with regulatory stancl:uds. 
• Oversees sampling and testing systems, and the functionality of pumps, 

conveyors, blowers and other equipment. 
• Instills and repairs pumps, moton, valves and piping; d]agnoses, repairs and 

clari£es aeration equipment, ion exchange bins, filtration equipment and other 
major apparatuses. 

• Monitors and samples well and groundwater upon entry to the system. Adjusts 
treatment levels when non-standard variances are detected Samples water 
prior to exiting system. 

• Detects and reports atypical conditions, such as: identifying damaged. 
malfunctioning and tampered meters, detecting and reporting leaks, high/low 
consumption, exposed wiring and other safety hazards. 

• Cleans and maintains treatment plant, pumping stations and ~. Conducts 
ongoing repairs to equipment, or shuts down equipment for tmre extensive 
maintenance and repair, activating alternate equipment as needed. Requests 
services of outside maintenance vendor for major repairs and overhauls. 

• Activates pumps, valves and other p.rocessing equipment to JDDVe water 
through various treatment processes. Disposes of waste materiah removed 
from water in line with Company procedures and government controls. 

• Implements emergency procedures in the event of overflow or spill of 
chemicals or unpurilied w.ter. Fo.lloW5 safety protocol and notifies local 
emergency .responders. 

• Adds chemicals to water by predetermined fornmla. Maintains minimum 
inventory levels of these materials. 

• Reads and inreJprets meters and gauges on central control pane4 or at 
individual machines or stages in the treatment process. Adjusts controls as 
needed. Retrieves computer reports on treatment process. 

• Prepares reports and mainl41ms logs on meter reidings, tests, chemical and 
equipment usage, and all other recozdkeeping requirell1lelltS; maintains various 
G>mpany records and other reports as re~d J?i the state. 
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• Back-washes filters and basins; handles chlorine in a safe, effective manrer, 
assures proper 'WOrking order of chlorine-related equipment. 

• Ensures regulatory compliance and adherence to Company policies and 
standards. · 

• Cootdinatcs construction and excavation involved m system re~; estimates 
required labor and materials; identifies equipment needed for all projects; 
orders necessary palU. 

• Maintains a safe working environmem and reports safety concerns to Area 
Manager. 

• Trains personnel in the areas of laboratory analysis, opentions and 
maintenance procedures. as wdl as compliance to Glmpany policies and 
procedures. 

• Ensures all operators are equipped with necessary tools, partS and safety 
equipmem to work effectively. 

• Stays abreast of Federal, State and local regulations and environ:tneJlbl 
·~ -~- . .J· water/v.'aStewatertreatmem and distnburion.. 

ADDITIONAL • May assist with training personnel on ~ety p s. 
RESPONSIBILITIES • .Assists we ovetseett.g and inspections of local construction projects. 

• Assists with the developmem of short and long tenn plans for operation of 
facilities, including coutingency plans as well as plant and equipment 
removal/ replacement. 

• Ass~ with the design and construction of enen.sion aod improvemem 

- proJects. 
• Provides on-sire customer communication. 
I Al::a as liaison between the customets and customer service. 
• Responds to requests and inquiries from the general public . 

• Demonstrates continuous effon to improve operations. decrease tumaround 
times, streamline work processes, and "WW.rk cooperatively and jointly to 

provide quality seamless utility service. 
• Perlo.nm other re1m=d duties as · .J 

COMPurERStml.S &qUUed: MS Word, Excel; ability to learn internal software prograim 
Preferred: Outlook, Internet ElQ>iorer 

ADDITIONAL Slau.s • Ability to work independently and under 1imited supervision. 

• Demonstmtes initiative to take on new taSks • 
• Ability to mentor and guide co-workers to increase skill .leve~ morale and 

effiCiency. 
• Ability to motivate others in pursuit of Company goals. 
• Ability to tead mete~, charts and gauges and accurately maintain records of 

plant operations. 
• Ability to read and comprehend written technical information and to 

communicate clearly and effectively, both vernally and in writing. 
• Ability to review, classify, categorize, prioritiu and/ or analyz.e data. 
• Ability to keep accurate records and pn:pare and submit accurate reports. 
• Ability to perform mathematical equations to determine chemical doses 

required for flow rates aod proper treatment. 
• Ability to establish and maintain effective working relationships with the 
~ral public, co-workers and -1 ·agencies. 
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• Ability to follow verbal and written instructions . 
• Ability to operate, maneuver and/ or control the actions of equipment, 

ma~binety, tools and/ or materials used in performing essential functions. 
EDUCATION Required: HS Diploma or GED 

CERTIFICATIONs/LICENSES Required; Must hold the minimum licensing in order to be responsible operator in 
charge, or ability to attain within 1 year of employment; must maintain a valid 
driver's license. 

EXPERlENCP. Requires a minimum of 5 years progressive experience worlcing in utility 
management or the utiliiy industty. Requires knowledge and experience in the 
operations, maintenance and processes of water/ wastcw.1ter treatment; 
knowledge of the controls, instnm:Jentation and mechanical equipment in the 
utility industry; knowledge of standaro pmctices, terminology and safety stmdanls 
in the utility industry, thorough knowle4e of ~ state and Fedeml 
'WOlter/ VJaSteWater regulations; lmowledge and experience with the materials and 
chemicals used in these treatment processes. 

PHYsiCAL DEMANm Moderate to heavy physical demands, including lifting (75 lb..), walking (10+ 
miles daily}, climbi!Ig and mechanical repair. 

EQlJI.PMENT USED Hmdheld and/ or Blackberry; laptop; water/wastewater facility equipment and 
machinery including pumps, aerators, chemical feed equipmen~ booster pumps, 
etc.; jack hanuner and other consttuction equipment; operates and oversees the 
use of heavy equipment,· ·1• .J~ ~ siudge spreaders. 

TRAVEL REQUIRED Wtthin service area. 
SHIFT May include "Weekend scheduling; on-ca14 emergency call duty aod paid overtime 

may be required. Requires 24 hour responsiveness to various situations. 
ADDITIONAL o:NMENTS 1his document describes typical duties and responsibilities and is not intended to 

limit t from assigning other work as desired. 
CoNTACr INFORMATION 
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Joa 'Irni·~ ·~Manager . · · ·. · .. ··· .. :: .. 

IlEPARTMBNT Operations 

STATUS Exempt 

SUPERVISOR~ TrrLE Regional Director 
JOB SUMMARY Responsible for all water and wastewater utility construction projects 

from initial contract negotiations through 'WlU'r.Ulty termination. 
ESSENTIAL FuNCJ'JONS 1 Oversees complex teehnical projects, adhering to strict goals and 

deadlines. 
• Czeates and maintains activity and progress reports for internal 

and external customers. 
• Responsible for all project development. 
• Hires, directs, evaluates and disciplines G:lnstroetion Inspectors. 
• Obtains engineering proposals, monitors project budgets, 

construction activity and cooniiruttes timing with operations. 
• Tracks all budget related information, such as bcnus worked and 

expenses, etc. 
• Coordinates all daily activities and personnel for each project. 
• Processes paperwork, including invoices, for each project in a 

timely manner and submits to Regional Director. 
• Ensures the success of projects, while remaining in line with 

time and budget par.uneters. 
• Notifies management staff of any cuaent or pending escalations 

relating to projects, or items that could impact the success of 
projects. 

• Coon:linates and comp1etes the work necessary to obtain 
approval on eme .. t;Clil.J .,rojects. 

ADDITIONAL • Assists AM&. RM with. forecasting and planning capital projects 
REsPONSIBlLITIES up to 5 yeatS in advance. 

'" Attends project ~am status meetings as required 
• Pedortll$ other related duties as asslgned 

CoMPUI'ER Slm.LS Required: 'MS Wo.td, Excel, Outlook; ability to Jearn internal 
software progmm 

Prefexred: Po~rPoint and Explorer 
ADDITIONAL SKiu.s • Ability to ca1culate basic mathematical equatiocs. 

• Ability to read and interpret soil and h}dro-geological reports 
andma~. 

• Ability to complete v-."Ork. that will ensure the approval of all 
capital projects in a timely manner. 

• Ability to keep accurate recmds and prepare and submit 
accurate reports. 

• Ability to followverml and written instructions. 
• Excellent organizational and problem solving skills, including 

negobatmg. decision·making research and analysis, and 
inteipersonal skills. 
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EDUCATION 

C!RTJFICAUONs/LlCENSES 

EXPERIENCE erably 

EQUIPMENT USED 

TRAVEL REQUIRED 

ADDITIONAL COMMENTS 
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DEPARTMENT Operations 

STATUS Exempt 

JOB SUMMARY Responsible for the management of water and "WaStewater treatment 
operations for the region, including directing, p1anning, managing, 
staffing, and organizing the safe and efficient operation of all UI 
subsidiaries in assigned region. Provides leadership and guidance in 
"Wa.ter and wastewater p1attt management. Works with Area Managers 
and Regional Dim:t:or to ensure continuity of processes, goals and 
vision of UI. 

ESSENTIAL F'UNCfiONS • Oversees plant operations and maintenance, customer contact and 
capital planning. 

• Provides support and follow up to Area Managers. 
• Maintains accur.u.e and timely reports, records and permits 

associated with facility oper.ations and customer relations, ensuring 
they meet compliance regulations. 

• Assists Regional Director in the development acd implementation 
of opentiooal and regional strategies. 

• Ens~ water and ~ter quality consistently meet Federal, 
State and local1a'WS. 

• Ensures water and wastewater treatment is carried out in acconJaoce 
with specified environmental protection regubtions. 

• Provides expertise as required to maintain compliance with local, 
state, regional and Federal regulatory ~meiits regarding 
water/ wastewater treatment and distribution. 

• OffeJS opportunities to increase efficiency by identifying and 
implementing operational cost saving ideas. 

• Serves as the contact for inquiries .reganiiog operational issues; 
answen routine and ad hoc information requests that are regional or 
unit-specific in nature. 

• Responsible for safety and maintaining a safe 'WOtk environment. 
• Ovenees the training of personnel in the areas of laboratory 

analysis, opentions and maintenance procedures, as well as 
compliance to Company policies and procedun:s, in addition to 
safety policies and procedures. 

• Drives revenue by.effectivelych:aiL · and motivating employees. 
AoortiONAL • Provides Jeadeahip and guidance in energy management. 

RESPONSJ81LITIES • Arts as point of contact with developers, engineeiS, consultants, 
regulators and custom:rs. 

• Assists ~aal Director in executing any additional assigned duties. 
• Meets Cbmpany goak and objectives in conformance with budgetary 

guidelines. 
• Perfo.rms other related duties as as~d. 
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O:lMPUTEll Sm.Ls Required: MS Word, E~el; ability to learn mternal software programs 
Preferred: PowetP~ Outlook and Explorer 

ADOOlONAL SKILLS • Ability to effecuvely supervise skilled and unskilled employees, 
including ability to mentor, evaluate and guide staff to increase skill 
.leve~ 100nle and efficiency. 

• Ability to establish and maintain effective working relationships 
with the genenl public, co-worke.rs, regulatory agencies and their 
personnel. 

• Ability to keep accunte records and p~ and submit accur.ue 
reports. 

• Ability to follow vetbal and written instructions. 
• Ability to provide for safe working conditions for fellow workers. 
• Must have ability to effectively col111llWlicate with other employees 

and the public. 
• Ability to understand and implement a variety of the field's 

concepts, practices and procedwes. 
• AbilitY to JOOtivate othe.rs in the pursuit of Company goak. 

EDUCATION Re~ Bachelor's degree in Business, Engineering, Environmenw 
Science or similar field, or a combination of education and experience. 
Preferred: Completion of multiple utility industry re1ated courses, 
~.minaiS, rru~1 nt and/ or SUr- • :..... .. r • · • 

CERTIFICATIONS/LICENSES Required: Must maintam a valid driver's license. 
PrefeiTCd: Ability to ho1d the minimum licensing in order to be 
responsible operator in charge, or ability to attain within 1 ~ of 
emplo}'DleiiL 

EXPERIENCE Requires a minimum of 7 years progressive experience woiking in utility 
management or the utility industry. Requires extensive knowledge and 
experience in the operations, main~ce and processes of 
water/wastewater treat:ment; knowledge of the controls, instrumentation 
and mechanical equipment in the utility industry, knowledge of standard 
practices, terminology and safety standards in the utility industry, 
thorough knowledge of local, state and Federal ~r/ wastewater 
regulations; knowledge and experience with the materials and chemicals 
used in these tn=atment processes. 

PlmlCAL DEMANDS Lignt to moderate pbyskal activity; requires normal hearing and vision. 
EQt.JIPMENT USED PC and/ or laptop, copy/ fax/ scan machine, telephone and other gene cal 

office equipmem. 
TRAVEL REQUIRED Within region. 

AoomONAL CbMMBNTS "11m documem describes typical duties and IeSponc:ihilifV.c: and IS not 
intended to lirDt .ment from ass~ other work as desired. 
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DEPARTMENT Operations 
STATUS Non-Exempt 

SUPERVISOR'S TITLE Regional Manager 
JOB SUMMARY Responsible for maintaining the inventor:y and allocation of 

commonly used supplies and equip~ from the 'W2ldlouse to local 
operations staff and other special · as needed. 

ESSENTIAL FuNcnoNs • Manages warehouse facility, including minor grounds upkeep. 
• Orders all supplies and chemicals through assigned vendors. 
• Receives, processes and unpacks supplies; verifies correctness of 

shipments against purchase orders; maintains records regarding 
discrepancies and/ or damaged merchand~ and -works with 
vendor to correct issues. 

• Ensures safe loading and unloading of supplies. 
• Manages distribution reconl of iterm received by operations 

staff for Company facilities. 
• Coordinates inspection of fire extinguishers returned by field 

staff. 
• Follows established safety policies and procedures to ensure safe 

work environment. 
• Maintains warehouse facility and equipment in a clean and 

o~condition. 
ADDmONAL • Assim RM with performing price comparisons with competing 

RESPONSIBIUTIES vendors to select most cost efficient option for the n:gion. 
• Pedorms other duties as assigned.. 

CcNP111"E.R Sim..Ls Required: Mi Word, Excel 
Preferred: Outlook, Explorer, Filemaker Pro; familiarity with Mac 
computers wou1d be helpful. 

AoomONAL SKru.s • Ability to workindepeudentlyin the absence of supervism 
• Ability to effectively comnnmicare and inter.let wit:b other 

employees. 
• Ahi!it>' to teceive, track and distribute materials, supplies and 

eqwpment. 
• Ability to read, write, sort, check, count and vuify numbers. 
• Ability to prepare routine administrative paperwork. 
• AbilitY to understand and follow safety procedures. 

EDUCATION Required: HS Diploma or GED 
CERTIFICATIONS/Ll~NSES Required: Must maintain a valid . er's license. 

Preferred: Forldift certification 
EXPElUENCE Previous warehouse 'W'Ork is prefened, . .., shipping and 

rec~. 
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PHYsiCAL DEMANDS Requires the ability to lift and move heavy or buJky items and 
to push, pull, lift and/ or carry up to 50 Ibs; ability to climb ladders in 
order to stock supplies; ability to remain standing in an upright 

ition for an extended riod of time. Also · s 
EQUIPMENT USED Riding orklift, walk-behind electric and manual paDet jack, pivot 

davit (crme) with hoist; PC and/or laptop~ copy/fax/scan machine, 
tele hone and other neral off~ee e · mem. 

SHlFf This is a part-time position; Monday- Friday, 8am- 12pm with 
minor variations. 

ADDITIONAL OJMMENTS This document describes typical duties and responsibilities and is not 
intended to limit ement from ass· · other work as desired. 

Operatiom: Warehouse <Jerk Page 2of2 Rev.072009 
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DEPARTMENf Operations 

Sl'ATUS Non-Exempt 

SvPERVISOR"s TITLE Regional Director or Rtgional M.anager 
JOB SUMMARY Under direct supervision of the Regional Director, provides 

administrative and secretarial support to the Regional Director and 
Regional Managers. 

ESSEN'I'IAL FuNCTIONS 

ADDmONAL 
RESPONSIBILITIES 

• Coordinates and perlonm a wide range of staff and/ or 
operational support activities for the region; assists visitors, 
.resolves and/ or refers admirustrative probleim .and inquiries. 

• Schedules and organi2es meetmgs, conferences, interviews 
and/ or other events; distributes information or invitations; 
prepares agendas, notices, arinutes and resolutions for meetings. 

• Pertonns complex and confidential administrative functions, 
including written correspondence, reports, spreadsheets and 
other documents. Responds to routine external correspondence. 

• Assists with arranging travel plans and itiner.tries for the RD, 
RM and others. 

• Establishes, maintains and updates files, databases, reports, 
and/ or other documents. 

• Performs routine analyses and cak:ulatioos in the processing of 
data for recurring internal repotts. 

• Prepares or assists with the preparation of scheduled and/ or ad 
hoc statistical and narrative reports; performs basic information 
gathering and analysis and/ or forecasting, as speciflCally 
direcred.. 

• Sorts, reviews and diruibutes incoming and outgoing mail; 
composes, prepares and ensures timely responses to a variety of 
routine written inquiries. 

• Serves as limon with regional companies in the resolution of 
da}""t~yadministrative and operational problems. 

• Uses the internet and historical dOCUinellt3 to perform research. 
• Mainmins office supplies, maintenance of office equipment and 

other services. 
• Assists liD and RM: with calendar management; coordinates 

daily, ,;eekly and monthly schedules; schedules daily meetings 
and appointments as requested. 

• Assists management and staff in problem solving. project 
planning and development and execution of stated goals and 
objectives. 

• Assists with special projects as needed. 
• May ass.ist other operational staff depending on workload. 
• Pedonns other related duties as ass~ 
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CcMPufER Sm.Ls Required: MS Office, Internet Explorer; ability to learn internal 
sof~ progr.uns 

Prefetm:l: V1Sio 
ADDITIONAL SKILLS I Must have high level of interpersonal skills to handle sensitive 

and confidential information and situations. Position 
continua1ly requires demonstrated poise, tact and diplomacy. 

• Adapts to clwlges in "WOrk environment, manages competing 
demands and w able to deal with frequent change, delays or 
une~d events. 

• Ability to multitask in a fast-paced environment. 

• Ability to coiJUDJDicate and work professionally with senior 

• 
level management and external conw:ts. 
Demonstrate$ actur.lC)' and thoroughness and monitors own 
work to ensure quality. 

• Work requires continual attention to detail in composing. 
typing and proofing materials, establishing prioriries ai!d 
meeting deadlines. 

• Identifaes and .resolves problems in a timely manner and gathers 
and analyzes infonnation skillfully. 

• Ability to develop a ~rking knowledge of ~tions, policies 
and procedures involved in the administ:r.1tion of the utility 
S}'Stems. 

EDUCATION Rt!qwred: liS 01ploma or GED 
Preferred: Associates Degree in business related fieki 

<iRl'lFICATIONS/LIO!NSES Required: Valid driver's license 
EXPERIENCE A min.imwn of 1-2 ~previous experience man administlative 

ro1e or similar position. 
PHYsiCAL DEMANDS ~ to JOOdentte p ical activity, requires normal hearing and 

VISIOn. 
EQUIPMENT UsED Y.J. 11Blackbeny, PC and/ or laptop, copy/fu machine, .. 

telephone and other general office equipment. 

TRAVEL REQUIRED O::ca!ional travel may be required 
ADDITIONAL CoMMENTS This document describes typical duties and responsibilities and is not 

intended to limit """. nt from assigning other work as desired. 
O>NTN;r INFORMATION 
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~les, Inc: 

JOB TITLE 
.. ,. ' . . .... (kik' 

kc~.Payable/Receiw})]e, · .. . . . ·._ ·: .. 

DEPARTMENT Oper.uioru;- BioTech 

STATUS Non-Exempt 

SUPERVISOR'S TITLE Regional Vice President 
JOB SuMMARY Maintains accounts payable receivable records, including editing, 

checking and preparing accounts receivable entries and tabulating 
control statistics. 

ESSENTIAL FuNCI'IONS • Processes AP and AR for BioTech. . Performs data entry of AP and AR invoices and journal entries • 
• Enters and posts daily ash receipts . 
• Accepts vendor payments and supplies receipt of payment; 

maintains copies of all cash receipts for reconciling. 
• Maintains sole responsibility of cash dtawer, ie . 

opening/ closing, deposit/ tender controls and balancing of each. 
• Endo.ses checks daily with proper endorsing equipment. 
• Prepares daily cash deposits and delivers to bank; obtains receipt 

of aD bank transactions. 
• Omtacts vendors with payment discrepancies and/ or to verify 

remittance infonnation. 
I Resean:hes payment inquiries, provides copies of cancelled 

checks as proof of paymenL 
• Researches and processes payment related it:elll'i .• 
• Responds to vendor and staff inquiries and answers API AR 

reJated questions. 
• Maintains API .AR reports, spreadsheets and files . 

ADDITIONAL • Prepazes analysis of accounts as n:quired. 
RESPONSIBILITIES • Assists with receiving checKs, processing utility invoices, proofing 

API AA and filing journal entries. 
• Assembles and processes ovemight shipmena, as needed. 
• Pe.rfonm other related duties as assigned. 

CoMPtlTER. SKILLs Required; MS Woro, Excel; ability to learn internal software 
programs 

Prefened; JD Edwards, a:&B, Outloo~ Internet Explorer 
ADDITIONAL SKILLS • Friendly, customer service focus. 

• Ability to effectivelY prioritize and manage day-to-day tasks in 
an efficient manner. . Reliable, self-rootivated and ~n organized. 

• Strong written and verbal collUilll11ication skills . 
• Maintains confid,..nt1~ litv:. 

EDUCATION Required: H) Diploma or GED 
Ptd'erred: Associate's Degree or equivalent 

Opet;ttiom: AR Oer.k Page 1 of 2 Rev. 0720r1J 
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C'Jties. Inc: 

CERTIFICATIONs/L£CENSES Required: Valid Driver's Lic;ense, safe driving record and proof of 
valid insurance. 

EXPERIE.NCE 2 - 3 years re1ated experience and/ or training. Requires general 
kno e of account5 receivable and bookkee · skills. 

PHYsiCAL DEMANDS Light to moder.tte ph~ical activity, requires normal hearing and 
vision and ab. . to lift and tr.ms o.tt maa 

EQUIPMENT USED PC or laptop, endorsing machine, copy: scan ~ 
tele hone and other ral offtce ui ment. 

ADDITIONAL CoMMENTS This document describes typical duties and responsibilities and is not 
intended to limit man ment from ass· · other work as desired 

CoNTACT INFORMATION 

Opentions: AR <Jerk ~~2of2 Rcv.072009 
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DePARTMENT Operations 

JOB SUMMARY Maintains accounts receivable records, including editing, checking 
and preparing accounts receivable entries and tabulating control 
sta~. 

ESSENT1AL FuNctiONS • Processes AR for .lllllltiple stateS. 

• Performs data entry of AR invoices, journal entries, cash book 
entries and customer address/ contact information changes. 

• Enters and posts daily cash receipts. 
• Accepts customer payments ~ supplies receipt of payment; 

maintains copies of an cash n=ceipts for reconciling. 
• Mainr~ins sole responsibility of cash dra:wer, i.e. 

opening/ closing, deposit/tender conttols and balancing of each. 
• Endorses checks daily with proper endorsing equipment. 
• Prepares daily cash deposits and delivers to bank; obtains receipt 

of all bank transactions. 
• Cnntacts custo~I'5 with payment di!Jcrepancies and/ or to verify 

.remittance information. 
• Reviews customer accounts with customers and Regional Office 

Manager. 
• Researches payment inquiries, provides copies of canceD.ed 

checks as proof of payment. 
• Researclles and processes payment related itcxm .. 
• Responds to customer and regional staff inquiries and answers 

AR. questions related to processed payments. 
• Prepares written nocification to customeiS when paymmt cannot 

be processed for various reasons. 
• Forwards aD customa coireSpondence to branch offices daily. 
• Maintains AR reports, spreadsheets and files. 

ADnmONAL • Prepares anal}sic> of accounts as required. 
R.BSPONSIBlLrrlES • Assic;ts with receiving checks, processing utility inv<>Xes, proofing 

AR and filing journal entries. 
• Assembles and processes overnight ship~. as needed. 
• Perfol1ll'l other related dur:ies as ass~ 

a:MPui'ER.SKILLS Required: ~ Word, Exce~ ability to learn intemal software 
programs 

Prefened: ]l) Edw.u:ds, cr&B, Outlook, Inte.met Explorer 
.AnomONAL Sim.Ls • Friendly, customer service focus. 

• Ability to effectively prioritize and manage day-to-day tasks in 
an efficient manner. 

Oper.ttions: AR Clerk P~lo£2 
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• Reliable, sel£-Imtivated and well organized. 
• Strong written and verbal comm"nication skills. 
• Maintains conftden · · . 

EDUCATION Required: HS Diploma or GED 
Preferred: Associate's De ree or """''y ...... = 

CERTIFICATIONS/LICENSES Required: V . Driver"s license, s proof of 
valid inswance. 

EXPERIENCE 2 - 3 yeats re1ated experience and/ or training. Requires gener.tl 
1m e of accounts receivable and bookke • skills. 

PHYsiCAL DEMANDS light to moderate p ical activity, requires nonml hearing and 
vision and a · to lift and trans on d mail. 

EQl.RPMENT USBO PC and/ or laptop, endo~ing machine, copy/£ scan machine, 
tele hone and other enera.l offiCe e · ment. 

ADDITIONAL COMMENTS This docwnent describes typical duties and responsibilities and is not 
intended to limit mana ment from ass· · other work as desired. 

CoNTACI' INFORMATION 

~1of2 Rev. 0?'2009 
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DEPARTMENT Operations 

STATUS Non-E:umpt 
SUPERVISOR'S TrnE Regional Vtee President 

jOB SUMMARY Under direct supervision of the RVP, provides a · · tive and 
secretarial support to the RVP. Organizes and expedites flow of 
work through the offtee; coord.inates special projects with regional 
staff. 

E~NTLAL fUNCI'lONS • Manages the RVP's calendar; cooromates daily, v.oeekly and 
monthly schedules; schedules daily meetings and appointments. 

• Amnges detailed ttavel phns and itineraries for the RVP. 
• Organizes meetings, conf~s and! or events by arranging 

facilities and cateren; and .issuing information or invitations; 
prepares agendas, notices, minutes and resolutions for meetings. 

• Perfonns complex and confidential 2dministrarive functions, 
including written correspondence, .reports and other documents. 
Responds to routine external com:spoadcnce. Types memos, 
purchase requisitions, payment requests and other department 
forms and documents. 

• Prepares the RVP's expense reports. 
• Reviews and summarizes miscellaneous repotts, presentation 

materials and other documents; prepares background 
documems as necessary. 

• Co~letes inquiry fonm; analyzes resolves and dist:ributes 
fonm for resolution. 

• Provides follow up on information requests, projects and 
pending manen; with limited dire.ction. 

• Maintains regional hea.dcount and organizational clwt. 
• Maintains regional filing system for reco.tds, reports and other 

documents. 
• Acts as limoo ~n executive staff and otben, including 
P~ county and other government of£icials, as "Wcll as 
co . and -1' • ·'leaden;. 

AoomONAL • Acts as receptionist to the RVP•s office; screens cds for eucutive 
RESPONSIBILITIES staff; relays messages or directs callers to appropriate personnel; 

responds to e~cycalk 
• Attends internal and external meetings and takes minutes as 

requested; tmlScribes and disseminates minutes to encutive 
staff; prepares agenda for~ meetiogs. 

• Assists office staff with JDE and other computet issues. 
• Prepares various document<> and fonm upon request. 
• Resean:bes and analyzes projects as assigned. 
• Makes photocopies, faxes documents and performs other 

clerical functions. 
• Perlorms other tdated duties as assigned._ 
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- COMPtrrER SKILLS Required: :MS Office; ability to lean internal software programs 
Preferred: V.isio, JD Edwards, <X'.&B 

AoorrlONAL Sim.Ls • Must have high level of interpersonal skills to handle sensitive 
and con£idemial infonriation and situations. Position 
continually requires demonsa-ted po~e, tact and diplomacy. 

• Adapts to changes in work environment, manages competing 
demands and is able to deal 'With frequent change, delays or 
unexpected events. 

• ~y organized and ability to .m:uh:iwk in a fast·paced 
enVU'Onment. 

• Ability to communicate and work professionally with senior 
level management and external contacts while under pressure. 

• Excellent written and ve:tbal communication skills . 
• Demonstrates accuracy and thoroughness and monito.rs o'Wll 

work to ensure quality. 
• Wor.k. requires continual attention to detail in composing, 

typing and proofing materials, establishing priorities and 
meeting deadlines. 

• Strong decisio&makiog ability . 

• Identifies and resolves problems in a timely manner and gathers 
and analyzes infonnation skillfu1ly. 

I Ability to develop a working knowledge of .regulatioru, policies 
and pmcedun:s involved in the adminisoarion of the utility 
S}'S~. 

EDUCATION Required: HS Diploma or GED 
Preferred: &sociates ~ in business related field 

CERnFICATIONS/LICENSES Required: Valid driver's license 
Prefened: Executive AWstant certification, or similar certification 

EXPERIENCE A mmiiDlliO. of 3 - 5 ~ previous experience as an ExecutiVe 
&sistant, or similar position, providing support at the executive 
level. Requires knowledge of regulatoty and corporate policies and 
pnctices. 

PHYsiCAL DEMANDS ~ to moderate physical activity, requires normal hearing and 
vwon. 

EQUIPME.NTUSD Handheld/Blackberry, PC and/or laptop, 
tdephooe and other genenl offiCe equipment. 

copy/fax machine, 

TRAVEL REQUIRED Occasional travel may be required. 
ADDITIONAL CbMMENTS This document describes typical duties and responsibilities and .is not 

intended to limit management from assigning other work as desired. 
CoN'rACI' INfORMATION 
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joB Trrt.£ .. : ,:k~l Office Manager · · · · · · .. . . ' l . ·~. : . . :. • . • • J.:. .. . . ' . . . :·. ·~ .. . 

DEPARTMENT Operations 
Sr ATUS E:x.empt 

SUPERVISOR's TITLE Regional Director 
jOB SUMMARY Respomible for overall regional office activities, including customer service, 

accounts receivable, phone ~eption, mail, purchasing requests and 
ass~ local facilities. 

ESSENTIAL FuNCilONS • 

• 

• 

I 

• 
• 

• 

• 

• 

• 
• 
• 

• 

• 

• 

• 

ADDITIONAL • 
RESPONSIBWTIES 

Manages customer service team and reg10nal office staff; , directs, 
evaluates, promotes and disciplines subordinate employees. 
Responds to and resolves emplo~ relations issues expressed by team 
members; creates and maintains a high quality work environment so 
team membel's are motivated to perl'orm at their best level. 
Addresses d.isciplliwy and/ or performance proble~m acconiing to 
Company policy. 
Oversees and coordinates overill administr.ttive activities for the 
regional offices. 
Oversees the organization and delegation of team tasks. Assumes, 
assigns or re-assigns responsibilities temporarily as ~essuy. 
Maintains effective customer service and resolves escalated customer 
calls. 
Provides tr.Uning to regional office sWf and CSR's in the areas of 
billing, tariff compliance, r:au case preparation, reponing and customer 
service. 
Maint2ins tap records, tracks Rule 9 apportionments and sewer 
deposits, and requests reapportionment refunds from Corporate. 
Manages the reception area to ensure effective telephone and mUl 
CODliDUDIC3.tlODS both intemally and externally to roamtain a 
professional .image. 
Supe.Mses the maintenance of offiCe aeas and p.rc:mises . 
Informs management by reviewing and analyzing special reports, 
SUIIlJlW'izing information and identifying trends. 
Negotiates the pun:hase of office supplies and equipment for the 
regional office staff in accordance with company purchasing policies 
and budgetary restrictions. 
Supervises the maintenance of office equipment, including copy/ fax 
machines, etc. 
Provides continual evaluation of processes and procedures; evaluates 
~ S}'Stems and tools and provides feedback for future 
unprovements. 
Establishes work procedures and processes that support Company and 
departmental standards, procedures and smtegic directives. 
Responsible for suggesting methods to improve area operations, 
.u:: · and service to customers 

May serve as liaison between Public Utilioes Co~ and regwnal 
office •· customer se:vice issues; mainuins fi1es for commercial 
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and developer agreements. 
• Follows pre-est:tl>mhed guidelines in emergency sinlations . 
• Participates in special projects as needed. 
• Performs other duties as assigned 

CoMPv'rER SKILLS Required: MS Wo.rd, Exce~ Outlook 
Prefemd: Internet Explorer, JD Edwards, ~. AccuTerm 

.ADomONAL Slm.1.s • Ma~ms high level of conftdentialtty . 
I Communicates clearly a.od effectively, both verbally and in writing. 
• ~ility to coach emplo)'!es through complex, diffiCUlt: and emotional 

lSSues. 
• Ability to implement ~otllm!ndations to effectively resolve proble!m 

or issues by using judgment that is consistent with standards, practices, 
policies, procedures, ~n or government law. 

• Excellent organiutional and. interpersonal skills . 
• Ability to delegate responsibility aud authority to maximiu use of 

employees' ski&. 
• Demon.strates accuracy and thoroughness and monitors own work to 

ensure quality, ~tail orienred. 
• Friendly, customer se.rvice focus . 
• Ability to wo.rk equally '\IreD in a leadership role, within a team 

envirolliilent and independently. 
• Abilityto motivate others in pursuit of Company goals . 
• Ability to promote positive IIX)Me and teamworlt among stU£ while 

maintain a professional wo.rk environment. 
• Ability to specify goals and effectively achieve them. 
• Abilit}r to provide vision and leadership . 

EOOCATION Associates Degree in Accounting, Business l• .u .. tion or other 
business related field is prefened 

EXPERIENCE ~ a minimum of 5 )l':azs experience in customer semce or 
administrative services related area. Familiar with standard co.ocepts, 
practices and procedures related to customer service. 3 yctus of previous 
supervisory experience is preferred. Experience in a public utility customer 
service 'WQm is· highly desir.lhle. 

PHYSICAL DEMANDS Ligbt to moder.ate phys.u:al acuvity, ability to lift approXimately 15-20 Jbs.; . 
normal he~ and vision 

EQUIPMENT USED fiatldhtto'Li/BiackBerry, PC and/or laptop, copy/ fax/ scan machine, 
telephone and other genenl office 

. 
nt. 

TRAVEL REQUIRED Occasional tr.avel may be required 
ADDITIONAL Q:lMMENTS ~ document describes typical duties and responsibilities and IS not 

intended to limit ment from ass.ign.j!Jg other work as desired. 
CONTACT INFORMATION 

Operations: Rqional Office Manager &v. 102009 
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DEPARTMENT 

STATUS 

SUPERVISOR'S TITLE 
JOB SUMMARY 

ESSENTIAL FuNcnONs 

AoomONAL 
RESPONSIBII.lTIES 

CoMPUI'ER SKILLS 

ADDITIONAL Sm.Ls 

~ohat V~ee Par~ftient . . .. 

Opentions 

Exempt 

Chief Operating Officer 
Responsible for d.irectiog the safe, efficient and profitable operation of 
assigned region's assets. Works with Regional Managers, Regional Director, 
&gional Business Manager, Regional Compliance & Safety :Manager and 
Regional Office Manager to ensure continuity of processes, goals and 
~ionofUI. 
• Oversees all operations of the regional offices. 
• Drives profitability by effectively cbaiJenging and motivating 

emplo~. 
• Develops capital plan to meet customer growth and maintenance 

requirements and adherence to that plan. 
I Monitors and executes approved capital plan and openting budget. 
• Leads operations team to be in compliance with all applicable 1ocal, 

• 
state and feder.U .regulations. 
Ensures and promotes a safe work environment for a1l emplo~s . 

• Analyus margins to ensure efficient operatiom . 
• Manages and provides leadership to regional staff . 
• Serves as tbe regional ambassador and local company. C?ntact for 

customen, commumty ozganizations, state COmmJSSlODS and 
representatives; manages UI's relatio~p with communiaies by 
attending local and regional community events. 

• Maintains profit and loss responsibility for assigned region(s) . 
• Oversees new business development . 
• Suppons the a:o, CXX>, aQ and CRO (Executive Team) to achieve 

tbe Co~~-'s ~and ob' · . 
• Performs strategic planning for operations and provides input and 

asmts tbe Executive Team on policy issues. 
• Serves as main coiii:iK:t for 1ocal mecia and manages relationship . 
• Scays abreast of local environment and upcoming regulation changes • 
• Meets Company goals and objectives in conformance with budgetary 

guidelines. 
• E.nswes assets are maintained in good operating condition. 
• Performs other .related duties as assigned . 

Required: MS Office, Outlook, Explorer 
Prefened: PowerPoint, ]D Ed'Walds 
• Able to maintain co.nfidential information. 
• Abiliey to establish and maintain effective working relationships with 

the general public, co-workers, regulatory agencies and their personneL 
• Experience in strategic planning and execution. Knowledge of 

contracting. negotiating and change management. Knowledge of 
finance, accounting, budgeting aod cost control principles including 
~ .n. .Accepted Accounting Principles. 
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• Exceptional organizational and analytical skilk and expenence 
interpreting a strategic vision into an operational model 

• Ability to provide vmon and leadership. 
• Ability to effectively supervise skilled and unskilled emp~, 

including ability to mentor, evaluate and guide staff to increase skill 
level, morale and efficiency. 

• Ability to objectively coach employees and managers through 
complex, difficult and emotional issues. 

• Ability to deflne specific problems and offer variable solutions. 
• Ability to implement recommendations to effective resolve problems 

or issues by using judgment that is consistent with standards, 
practices, policies, procedures, regulation or government law. 

• Ability to specify goals and effectively achieve them. 
• Exceptional vetbal and writttm comrmmication skilk. 
• Ability to motivate others in pursuit of Company goak; strong 

leadership skills. 
• Ability to undetstand and implemem a variety of the field's concepts, 

p.ractices and procedures. 
• Ability to .keep acCUl'ate rtcords and prepare and submit accurate 

n:ports. 
• Detail oriented with ability to see the big picture. 

EDUCATION "0. • ·Bachelor's degree 
Preferred: MBA or e<Iu!!_alent 

<nlTIFICATIONs/LlaNSES Required: Valid driver's license 
Preferred: Evidence of having obtained certifation in plant or system 
opentions in one or more states. 

ExPERIENCE Minimum 10 yeats experience with water aDd/ or ~ utility 
management, or equivalent, with increasing levek of responsibility. 
Requires eXIellS.ive knowledge and experience in the operacions, 
tnaiotenance and processes of watx!r/ wastewater treatment; knowledge of 
stancLud pr.tctices, tcnninoJogy and safety standards in the utility industry; 
thorough kno-wledge of aD .locaJ, srate and Federal water/ vnstewater tariffs, 
regulations and laws • • to the assigned Rgion. 

PHYsiCAL DEMANDS Light to modeme physical activity, requires normal bearing and vision. 
EQtJIPMENT USED Handheld/B.IackBeny, PC aDd/or laptop, copy/fi.i/scan machine, 

telephone and other gener.tl office equipment. 
TRAVEL REQUIRED Frequent travel may be required. 

AoDmONAL CoMMENTS This document describes typical duties and RSpoDSl • • • and is not 
intended to limit mana~ement from ...... :.....; .. ., other "''rk as desired. 

CoNTACJ' INFORMATION 
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DEPARTMENT Opentions 

STATUS Exempt 

- SUPERVJSOR'S TITLE Regional Vice President 
JoB SUMMARY Provides analytical and business suppott to the Regional V1ee 

President, including cash maintenance and planning, etc. Works 
with Regional Director and Regional smff to assure continuity of 
processes, goals and vision of Utilities, Inc. 

ESSENTIAL FuNCTIONS • Directs the annual regional finaocial b~eting process, 
including an amy of excel based ~al and financiaJ reports, 
which are used intemally and/ or distnbuted to the O:nponte 
offu:e. 

• Coordinates the annual regional capibl project planning effort. 
• Manages nxmthly regional capiW spending and ~ re-

forecasting efforts, including preparing all cotporate schedules. 
• Evaluates and reports on monthly and YID regional financial 

performance results vs. budget and prior ~ar's results. 
• kviews progress of monthly capital spending to ensure regional 

conformity to projected budgetary goals. 
• Responsible for the accwacy of regional financiall1=po.rting . 
• Drives revenue and cost savings by effectively challenging and 

• 
motivating employees. 
Coordinates miscellaneous initiatives assigned to tegion. 

AoomONAL • Assists in the ~rmination of ..t..l. regional Operations & 
RESPONSIBILITIES MaintEitUlee posting va1idity and suggests coaective measures 

where nece5SaiY· 
• Assists with the completion of special projects for the Corpmate 

Opei3tions Support Team. . ..t • Perfonns other related dulles as 
Cc:'MPurEk SKn.Ls Required: Mi Office. Outlook, Explorer 

Prefend: PowerPoint, JD Edwanls 
ADDITIONAL SlaLl.S • Able to maintain confidential information. 

• Experie~ in strategic planning and execution. Know1edge of 
cont:rncting, negotiating and change management. Knowledge 
of finance, accounting. budgeting and cost control principles 
including Generally Accepted Accounting Principles. 
Knowledge of automated financial and accounting reporting 
system;. K.o.owledge of Federal and State financiaJ n:gulations. 
Ability to analyze financial data and prepan: financial reports, 
statements and projections. 

• Exceptional analytical skills and expenence iarerpreting a 
strategic vision into an . nalmodet 

Operations: Regional Business Manager Page 1 o£2 Re.-.102009 
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• Excellent analytical, communication and organizational skills • 
I Proven ability to motivate ethel'S in pmsuit of Company goals. 
• Ability to unde.mand and implement a variety of the field's 

concepts, pnctices and procedures. 
• Ability to keep accur.ne records and prepare and submit 

• 
accur.a.te reportS. 
Detail oriented • 

• Ability to develop and maintain effective working relationships 
wirh a wide variety of iodividuals. 

EDUCATION Required: Bachelor's degree in Business, Finance, Management, 
Accounting or similar f!dd. 
Prefened: MBA 

EXPERIENc:::E Mininmm 3 years business and finance or accounting experienc~ 
prtferably in water I wasteWater utility mana~ment, with increasing 
levels of responsibility. 

PHYsiCAL DEMANDS * to moder.ue physical activity, requires normal hearing and 
VJSIOQ. 

EQUPMENf USED Handheld/BJackbeny, PC and/ or laptop, copy/ fax/ scan machine, 
telephone and other geneml office equipment. 

TRAVEL REQUIRED Ckcasional travel will be required as necessary. 
AoomONAL CoMMENTS This document describes typical duties and responsibilities and is not 

intended to limit management from assigning other "WO.rlt as desired. 
CoNTACT INFORMATION 

-
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0E.PARTMENf Operations 

STATUS Exempt 

SUPERVISOR'S TITLE Regional Vice President 
]OB SUMMARY Responsible for developing and administering etyprogr.um, as outlined 

in the UI Safety Manual, and to ensure compliance with all Company, 
local, state and feder.tl regulations for all empl~ and facilities located 
within assigned ~n~. 

ESSENTIAL FuNCTIONS SAFETY: 
• Coordinates all safety and compliance initiatives with RVP, RD, 

Corporate Compliance & Safety Coordinator and managers. 
• Ensures every location conducts monthly safety meetings involving all 

employees; collects and files attendance fonm. 
• Works with all regional facilities to ensun: safe "WOiking conditions 

and interact with team members and management to continually 
reinfon:e safe work practices, pointing out borh the issues and 
encouraging positive behavior. Promotes good ~ety culture. 

• Ensures all safety plans and programs are implemented, reviewed and 
updared according to changes in regulations or 
process/ policy/ equipment. 

• Pertorms local safety inspections and training. 
• Investigates accidents and injuries and recommends ways to avoid 

reoccurrence. 
• Assists with aD regional accident and injury claiim. 
• Oversees and assists managers with annual facility inspections and 

follow-ups. 
• Performs facility safety inspections on newly acquired facilities and/ or 

properties, within assigned .region. 
• Provides impection reports to RD and CCSC 
• Ensures that correct PPE for aD job tasks are provided with 

associated tt"ainint· 
• Ensures that drivers comply with aD safety regulations and that 

monthly vehicle inspection form; are completed by all emp~s that 
drive a Companyvehiclc. 

• Actively participates in safety committee meetings. 

CoMPUANCE: 
• Enswes compliance with applicable OSHA, EPA. NIOSH, state 

departmenu of health and public service commissions• standards. 
• Onnmnnicates regularly with employees and management to ensure 

assigned region operates in compliance with all local, state and federal 
regulations. 

• Monirors tttlnthly DMR's and all 'Watet' results for issues. 
• Tracks implementation of capital projects to ensure compliance (e.g. 

radium. arsenic, etc.). 
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• Performs follo1lll"-up on aD non-<:ompliance advisories to address the 
specific issue and any underlying issues. 

• Negotiates and tracks consent orden/ compliance schedules to assure 
timely completion and closure. 

• Provides reports to senior management to deJD:)nstrate compliam:e 
assura.nce. 

• Maintains files on Notice of Violatiom, inspection reports, etc. for a1l 
facilities and Company response. 

• Cbmpiles annual Consumer Cnnfidence Report and any custo~r 
notifications regarding water quality. 

• Acts as liaison to Corporate Compliance & Safety Coordinator to 
implement standardized pr.tetices, policies and procedures. 

• Stays abreast of upcoming regulations and works with Operations 
Suppott team to evaluate their impact on UI operations and capital 
plannin~. 

AOnlTION.AL • Perfonns emplo~e job safety observations as needed. 
REsroNSIBil.ITIES • Co~ or assim managers with New Emplo~ Safety Orientation 

for an new hires prior to entering the workplace. 
• Assitts managers with gener.U and specific security concerns. 
• Ensures that all documents regatding the safety progmm are completed 

and fiJed appropriatdy. 
• Performs other related duties as · ·• 

CoMPt!mR ~ Required: MS Word, Excel 
Preferred: PowerPoint, Outlook and Explorer 

ADomONAL Slm.Ls • Strong written and verbal communication skills; previous public 
speaking experience required. 

• Excellent analytical, communication and organizational skills. 
• Proven ability to 100tivate other.~ in pursuit of Company goals. 
• Abilityto understand and implement a variety of the field's concepts, 

pr.u:tices and procedures. 
• Relies on previous experience and judgment to plan and accomplish 

goals. 
E'()(£\TION Required: Bachelors degree in Environmental Health Sciences, Safety or 

related field, or the equivalent in relued wotk experience demonstrating 
the ability to manage compliance and safety programs, as ~ as incid.eot 
invt:.:>~~ons. 

CERTIFICATIONS/LICENSES Required: Valid driver's license 
Preferred! G:rtified Safety Professional, OSHA 30.hour course, Operator 

cenification{si in water and/ or wastewater 
EXPERIENCE Requires a minimum of 5 year regulatory compliance and/ or safety 

experience and an in-depth and up-to-date knowledge of relevant codes 
and standards associated with regulatory agencies such as OSHA, EPA. 
etc. One or more years of experience: in environmental beah:h and safety, 
or the equivalent in related "WQrk experience? demonstrating experience in 
~sive worker's co tion claims .ma.IIagement is Q_referred. 

PHYSICAL DEMANDS Light to moderate physical activity, requires normal bearing and vision. 
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EQtJIPMENf UsED Handheld/Blackbeny, PC or laptop, copy/ fax machine, telephone 
and other general office equipment. 

TRAVEL REQUIRED Frequent travel may be required. 
ADDITIONAL COMMENTS This document describes typical duties and respoiJSibilities and is not 

intended to limit management from l'l • other work as desired. 
CONTACT INFORMATION 

M~ ~ theri{/Jt toassignor18f5Sign cbtties ttn:i mpmsibilitit5 til any • 
This desoiptiatis a ~~dnrft, sulj:a to'lf!Usim. 
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JOB TITLE ::'~ t>irectnr 
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DEPARTMENT Operations 

STA'l'US Exempt 

- SUPERVISOR-s TrrLE Regional V~ee President 
JOB SUMJ\4AR.Y Responsible for cfuectmg the safe and efficient oper:ation of all Utilities, 

Inc. subsidiaries .in assigned region. Oversees all areas of operations: water, 
"W3Stew.Uer, custOmer service, deve1opment, etc. 

ESSENTIAL FuNCTIONS • Monitors financial performance on a regional and business unit basis. 
I Leads operations team to be in compliance with all applicable local, 

state and federal regulations. 
• Manages the preparation and execution of all zate case, pass-through 

and indexing activity, changes to service territory, and any other PSC 
related activities in coordination with the companys regulatory 

• 
department. 
Oversees the development and execution of developer agreements, 
including payment of fees. 

• Orersees the maintenance of facilities, company vehicles, tools and 
equipment to guarantee they are in good opentting condition. 

• Develops, monitors and executes approved capital plan and openting 
budget. 

• Provides ste'Wal'dship of legal issues . 
• Coordinates with the VP of Cmporate Development regarding 

potential acquisitions and divestitures. 
• Provides infollllation to cmpor:ate headquarters and to staff in a 

• 
timely and comprehensive manner. 
Recruits, retatns, manages and provides leadership for regiooal 
operati.oos staff. 

• Provides ditcction and directives to tbe operations staff in the 
performance of their duties, establishing work priorities and in 
achieving management initiatives. 
Drives ~nue by effectivelyA,"11. 

. 
and motiva~ emp~es . • 

AoomONAL • Devdops and maintains positive relationships with commmity. 
REsPONSIB.n.rrJES • Remains up to date on new and revised regulations that ma.y impact the 

company. 
• Maintains assets in good oper.uing condition. 
• Develops ft> ..... 1i<.Hn..witb other regwted industries . 

CbMPtJI'ER SKILLS Required: MS Word, Exc~ P~rl?oint, Outlook and Explorer 
ADomONAL SKILLS • Ability to effectively supervise skilled and unskilled employees, 

including ability to mentor, evaluate and. guide staff to increase skill 
level, morale and efficiency. 

• Ability to provide vision and Jeader.lhip . 
• Ability to objectively coach emplo~ and managers through 

complex, difficult and emotional iuues. 
• Ahunv to define specific problems and offer variable solutions . 
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• Ability to implement ~ommendations to effective resolve problems 

or issues by using judgment that is consistent with standards, 
practices, policies, procedures,.regulation or government law. 

• Ability to specify goals and effectively achieve them. 
• Ability to establish and maintain eHective working tdatioruhips with 

the general public, co-workers, regulatory agencies and their 
personnel 

• Ability to keep accurate records and prepare and submit accurate 
reports. 

• Ability to follow verbal and written instructions . 
I Abilityto provide for safe working conditions for fellow worketS. 
I Must have ability to effectively communicate with other employees 

and the public. 

• Ability to understand and implement a varietyof the field's concepts, 
practices and procedures. 

• Ability to motivate othets in the pursuit of Company goals . 
• ExceJJent an~ communication and organizational skills . 
• Ability to n!ad and comprehend maps, plans and surveys • 

EDUCATION Required: Bachelors Degree or a combination or related experience and 
education. 
Preferred: MBA 

CERTIFICATIONS/LICENSES Required: Valid driver's license 
Prefemd: Evidence of having obtained certification in plant or s~m 
operations in one or more states. 

EXPERIENCE Minimum 9 -years experience with water and/ or wastewater utility 
management -Mth increasing levels of respomibility. Kno'Vtiedge of a1l 
local, state and federal tariffs, regulatioru and laws pertaining to the 
assigned region. Experience in strategic planning and execution is strongly 
preferred. 

PHYSICAL DEMANDS Light to .moderate physical activity, requires normal and vision. 
EQUIPMENT UsED Handhdd!Biackbeny, PC and/or laptop, copy/fax/ scan machine, 

telephone and other geneml office equipment. 
TRAVEL REQUIRED Frequent trn.vel.ma.y be required. 

ADDITIONAL OJMMENTS This document describes typical duties and responsibilities and is not 
intended to limit ment from assi~ other work as desired. 

CoNTACT INFORMATION 
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DEPARTMENT Operations 

STATUS Non-exempt 
SUPERVISOR'S TITLE OJStomer Service Supervisor 

jOB SUMMARY Responsible for assisting the Glstomer Service Supervisor with daily 
responsibilities, including leading a team of G;R's, 0]1' training, 
new-hire tr.Uning and pe.rfonnance feedback. Responds to .inquiries 
received through phone, mail and/ or face-to-face contact with 
customers by following stuldard scrip13 and procedures. Uses a 
computer system to track questions and answers as weD as enter 
orders. R.!sponds to .inquiries requiring written response with the use 
of standard fonn letters. Works under limir.ed supervision. 

ESSENTIAL FUNcnoNS • Answers aD incoming caDs 110m customers and resolves billing 
and service issues. 

• Responds to custornetS in person, via telephone or written 
correspondence in a quick and accurate manner, in regards to 
routine customer requests, inquiries and compJaints. 

• .AI.:rs as primary point of contact for depamnent in the absence 
of Customer Service Supervisor. 

• Approves CSR adjustments on a daily basis, prior to posting. 
• Oversees the maintenance of files for customer correspondence, 

legal notices, reports and other records. 
• Tracks all reporting and filing for the department. 
• Acts as liaison ~n customers and service operators to 

resolve service issues to ensure customer satisfaction. 
ADDITIONAL • Assists supervisor in resolving escalated customer ca& and 

RESPONSIBILITIES complex issues. 
.. OveJSeeS bank deposits. 
• Open:s and closes customer accounrs. 
• Genentes field activities to document and take ownership of 

customer complaints in order to obtain a resolution to issues. 
• Requests shut off door tags and .IIX>nitors system-gener.ued shut 

off field activiDes for non-payment; ~ payment 
arrmgemems when possible. 

• Processes customer payments and maintains the requisite 
fmancial tracking systerm. 

• Initiates and terminates service as required. 
• Reviews various billing reports to resolve issues prior to billing. 
• Reviews receivable shut-off reports and takes appropriate 

action. 
• Files liens where appropriate. 
• Applie; tariffs for the areas assigned. 
• May scan customer payments 
• Performs other duties as assigned. 
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CoMPun:RSKIUS Required: MS Won!, Excel 
Preferred: Outlook, Explorer: .fD Edwards, cx:&B,.AccuTerm 

ADDITIONAL SKn.Ls • Ability to 'WOrk independently and under limited supervision. 
• Ability to successfully reSean:h and resolve customer issues 

with .tninimal assistance. · 
• Demonstrates initiative to take on new tasks . 
• Ability to mentor and guide co-workers to increase skill1evel. 

mor.lle and efficiency. 
• Friendly, cuttomer service focus . 

• Ability to effectively prioritize and manage day to-day tasks in 
an efficient manner. 

• Reliable, self· motivated and well organized . 
I Strong written and verbal communication skills. 

" Ability to motivate others in pursuit of G>mpany goals. 
• Ability to multitask in a fast-paced eovironrnem. 
• Excellent organizational and interpersonal skills . 
• DemollStrates accuracy and thoroughness and monitors own 

work to ensure quality. 
• Detail orienred. 

• Ability to work within a team eovll'Onmeot, as well as 
independently. 

" Maintains hiib level of confide~J· 
EDUCATION Required: Hi Diploma or GED 

Preferred: Associates Degree in accounting, business administr.ttion 
or other business related field 

EXPERIENCE 3 - 5 years experience in customer service or re1ated area. Familiar 
with standard concepts, practices and procedures related to 
customer service. Relies on experience and judgment to plan and 

- accomplish goals. 
PHYsiCAL DEMANDS ~ to moderate physical activity, requires normal ~acd 

VlSlOO, 

EQUIPMENT UsED PC and/ or laptop, copy/ scan/ fax machine, te1ephone and other 
.,..." .. "" 1 off~ee equipment. 

ADDmoN.AL CoMMENTS This docuntcnt descnbes typical duties and responsibilities and u not 
mtended to limit ment from assigning other work as desired. 

CoNr ACf INFORMATION 
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D.EPARTMENf Operations 
SrATUS Non-exempt 

SUPERVJSOR,S TITLE Glstomer Service Supe~or 
JOB SUMMARY Responds to inquiries received rhrough phone, mail and/ or face-to

face contact with customers by following standard scripts and 
procedures. Uses a comptUr system to tr.tck questions and answe.rs 
as wen as enter orders. Responds to inquiries requiring written 
response with the use of stan<fatd form letters. Works under direct 
supe~ion. 

ESSENTIAL FUNcnONS • Answers all incoming C2lls from custome.rs and resolves billilig 
and service issues. 

• Responds to customers in penon, via telephone or written 
correspondence in a quick and accurate marwer, in regards to 
routine customer requests. inquiries and complaims; forwuds 
complex issues on to CSR ll, Lead CSR or supervisor. 

• Opens and closes customer accounts. 
• Reviews customer correspondence. 
• Generates field activities to document and take ownership of 

customer complaint'! in order to obtain a resolution to issues. 
• Acts as liaison bet-M=en custome.rs and service operatD.rs to 

resolve service issues to ensure customer satisfaction. 
• Requests shut off door tags and monito.rs system-generated shut 

off f.aeld activities for non-payment; makes payment 
am.ngements when possible. 

• Processes customer payments and maintains the requmte 
£nancial tracking systems. 

• Initiates and terminates service as re .I 

ADDrnONAL • Assim with account adjustment'! as necessary. 
RESPONSIBILITIES • Scans customer payments. 

• Perfonm other duties as ass~. 
<:a.IPUI'ER SKILLS Required: MS Word, En:d 

Prefened: Outlook and Explon:r 
.ADDJTJONAL SKILLs • Friendly. customer service focus. 

• Ability to effectively priorittte and manage day-to-day tasks in 

~rations: CSR I 

an efficient manner. 
• Reliable, self-morivared and well organ ired. 
• Strong written and verbal coiiliilUllication skills. 
• Ability to .muhiusk .in a f2.St-paced environment. 
• Excellent organizational and intetpersonal skills. 
• Demonstrates accuracy and thoroughness and monitors own 

work to ensure quality. 
• Detail oriented. 
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• Ability to work within a team environment, as well as 

independendy. 
• Maintains Jlitih level of confidentiality . 

EDlJCATION Required: Hi Diploma or GED 
EXPEIUEN<Z 0 ·1 year of related experience ~ prefened. Kno-wledge of comma~ 

used concepts, practices and procedures relating to customer service 
is helpful Relies on instructions and pre-established guide1ines to 
perform job functions. 

PHYsiCAL DEMAND5 ~ht to tooderate physical activity, requires normal hearing and 
VlSlOD. 

EQUIPMENT USED PC and/ or laptop, copy/ scan/fax machine, telephone and other 
Kenenl office equipment. 

AoomONAL CoMMENTS 1his document describes typical duties and ~poosihiliries and~ not 
intended to limit lDiUl from assigning other work as desired. 

CoNT ACf INFORMATION 

-

-
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DEPARTMENT Operations 

STATUS Non-exempt 

SUPERVISORts TITLE Olstomer Service Supermor 

JOB SliMMAR.Y Responds to inquiries received through phone, mail and/ or face-to-
face contact with customers by following standard scripts and 
procedures_ Uses a computer system to track questions and answers 
as well as enter orders. Responds to inquiries requiring written 
~ponse with the use of standard form letters. Works under general 
supervision. 

ESSENTIAL FuNCI'IONS • Answers an incoming calls from custOmers and resolves billing 
and service issues. 

• Responds to customers in person, via telephone or written 
correspondence in a quick and accurate manner, in regards to 
routine customer requests, inquiries and complaints; responds to 

escalated aDs from CSR; forwards co~lex issues on to Lead 
CSR or supemor. 

• Opens and closes customer accounts . 
• Reviews customer coJTeSpo.ndence . 
" Generates f~eld activities to document and take ownership of 

customer complaints in order to obtain a R:soluti.on to issues. 
• Acts as liaison be~ cusmmer.> and service opentors to 

resolve service &ues to ensure customer satisfaction. 
• Requests shut off door tags and iuues shut off Service Orders 

for non-payment; makes payment arrangements when possible. 
• Processes customer payments and maintains the requic;ite 

financialttacking systetm. 
• Initiates and terminates service as required. 
• Reviews various billing reports to resolve .issues prior to billing. 
• ~ receivable shut-off repons and take$ appropriate 

actlon. 
• FUes liem where appropriate . 
• Applies tariffs for the aJeaS assigned. 

ADDITIONAL • May be required to make bank deposits. 
RESPONSIBILI11ES • Assists with account adjustments as necessary. 

• Sca!IS customer payments . 
• Performs other duties as ..1 

O»..PUI'ER SKILLS Required: MS Word, Excel, 
Preferred: Outlook. Explorer,]D Edwards, a::::&B, AccuTerm 

AoomONAL SKlLLS • Ability to wotk independently and under limited supe!W.ioo.. 
• Ability to successfully research and resolve CUStomer issues 

with some assistance. 
• Demonstrates initiative to take on new tasks . 

Operations: CSR n P•lof2 ~. 102009 



• Friendly, customer service focus. 
• Ability to effectively prioritize and manage day-to-day t3Sks in 

an efficient manner. 
• Reliable, self-motivated and 'M!ll organized. 
• Strong written and verbal communication skills. 
• Ability to muhitask in a fast-paced environment. 
• Excellent organizational and interpersonal skills. 
• Demonstrates accuracy and thoroughness and monitors own 

work to ensure quality. 
• Detail oriented. 
• Ability to work within a team environment, as we1l as 

independently. 
• Maintains · level of confiden · · 

EDUCATION Required: HS Diploma or GED 
EXPERIENCE 2 - ~ years experience in customer service or re ted area. F 

with stmdard concepts, pr.lCtices and procedures related to 

customer service. Relies on limited experience and judgment to plan 
aod acco &h oals. 

PHYslC\L DEMANDS ~ to erate p ysical activity, requires normal hearing and 
VlSlOQ 

EQUIPMENT USED PC or laptop, co scan/ fax machine, telephone and other 
eneral office mem. 

ADDmONAL CoMMENTs T1Us document describes typical dunes and respons · iliaes is not 
intel:lded to limit mana ement from ass· · other work as desired. 

CONT.ACT INFatMATION 
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'. . . . '· . ,, 

DEPARTMENT Operations 

SfATUS Exempt 

SUPERVISOR's TITLE 

JOB SUMMARY 

ESSENTIAL fUNCI'IONS 

ADDmONAL 
RE.SPONSIBlUTIES 

GJstomcr Care Manager 

Responsible for providing quality and effl.cient customer service to customers 
through the daily management of a team of e.mplo~, including hiring. 
motivating, recognition and rewarding, coaching, counseling, training and 
problem solving. 1his position will serve as the primary contact for problem 
resolution and infonmtion gathenng _~: customer inquiries. 
1 Oversees the organization and delegation of team tasks. Assumes, assigns 

or re-assigns responsibilities tempor.uily as necessary. 
• Provides daily direction and communication to emp~es so that 

customer serw:e caDs are answered in a timely, efficient and 
knowledgeable manner. 

• Responsible for scheduling customer service representative work 
schedules. 

• Monitors appropriate usage of overtime by the customer setvice staff and 
follows policy regarding overtime. 

• Ensures employees receive appropriate training and other resoun:es to 
perform their jobs. , 

1 Analyzes monthly GJstomer Se!V.ice reports from Corporate; creates 
reports as requested. 

• Identifies and infonm management of trends by reviewing, analyz.ing and 
summarizing specw repo.ns. 

• Evaluates the GJstomer Service Department's effectiveness by reviewing 
daily, weekly and monthly reports. 

• Maintains commercial and developer agreements, tap reconis, Rule 9 
apportionments and sewer deposits; requests Rule 9 rcapportio.nment: 
refund from G>tpoctte. 

• G>nducts ~mnthly audits of monetary transactions. 
• Responds to and resolves employee relations issues expressed by team 

members; CICates and maintains a high quality wotk environment so team 
members are motivated to perform at their best level 

• Addresses discip1ina.ry and/ or performance problems according to 
Company policy. 

• Establishes work procedures and processes that support Company and 
departmental standards, procedures and strategic cfuectives. 

• Provides continual evaluation of processes and procedures. Responsible 
for suggesting methods to improve area operationst efficiency and service 
tocusto~. 

• Resolves esca1ated customer caDs and complex service issues. 
• May assist with maintain.ing contact with Sw.e public utilities 

commissions for the region. 
• PeriodicaBy mon.itozs the .imer.lction be~ CSR.'s and customeiS to 

ensure quality control. Give direction and makes recommendations as 
ne~:· 
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• Wom to maintain high level of cooperation and proper attitude within the 
department. 

• Executes special projects assigned by ROM. 
• Perfo~ other related duties as ass~ 

COMPUI'ER SKILLS Required: MS Word, Excel, Outlook 
Preferred: Internet Explorer, JD Edw.uds, a::&B, Accu T enn 

ADDmONAL SKILLs • Ability to perform all duties of a Customer Setvice Representative. 
• Communicates clearly and effectively, both verbally and in writing • 
• Ability to mentor, evaluate and guide staff to increase skill level, morale 

and efficiency. 
• Ability to de1egar.e responsibility and authority to maximize use of 

employees' skills. 
I Ability to imp1ement recoiDillendations to effectively resolve problems or 

issues by using judgment that is consistent with standards, practices, 
policies, procedures, regulation or government law. 

• Ability to nntivate others in pursuit of Company goals . 
• Excellent organizational and interpersonal skills . 
• Demonstrates accuracy and thoroughness and monitots own work to 

ensure quality. 
• Detail oriented. 
• Ability to 'WOrk within a team environment, as Vr'ell as independently . 
• Maintains high level of confidentiality. 
• Friendly, cmtomer service focus . 

EDUCATION Associates Degree in business adminisnation or other busineSs re1ated field is 
preferred. 

EXPERIENCE Requires a minimum of 5 years experience in customer service or !dated area. 
Familiar with standard concepts, practices and procedures related to customer 
service. 2 yea.s of previous supervismyexperience is preferred. Experience in 
a public utilitv customer service 'WQrX is~ desirable. 

PHYsiCAL DEMANDS Light to moderate physical activity, requires nonnal hearing and vision 
EQUIPMENT USED PC and/ or laptop, copy/ scan/ fax machine, telephone and other general 

off~ee equipment. 
TRAVEL REQUIRED <Xtasional tnvel may be requin:d. 

AoomON.AL CoMMENTS This iltV'1•..-...n1' describes typical duties and responsibilities and is 
intended to limit management from assigning other work as desired 

not 

CONTACT INFORMATION 

Optntiom: Customer Servic:r Supervisor Page 2of2 ~-122009 



Ullllllts, InC. offlorlda 

~ 

AM«oon. Daolol 
Boiloy, AIM 
8MteO, Chtiltoptler 
Bon1gur., John 
Brown, Donn• 
c.llohon, Robert 
Cartltlol Anthony c.._, No_ 
Cllard, R.,._ 
~ Jr,JoM 
~r.R-n 
Durhom, Rlct 
Ebett, Shawn 
Eubankl. Brien 
Flnctl. Allon 
Flnohlrlh. Jolhy 
Flynn,PIICric.l< 
Goloru, Ricllard 
Gonlllua:l, Oonlonlc 
~. a..,.. 
~.SI~ 
!iowa, S<olly 
Hoguo, Raymond 
Hoflstllf, Jtnmle 
Koya, Tllomoo 
l.Utd. Mor1< 
LW.IUG,~« -·.J-- ·""'""" --Neoi. WIIatn 
o..non, MiehMI 
P..-rllh, R8Yfnond 
PeMingto,, Jon .. han 
Phillips, Chrlltophor 
Pinder. J"""Y 
RornJvlo, Roberto 
Rk:Mfdaon. Jeme• 
Schneldor, l(o;UI 

senw-.~ 
sr-. MitMy 
Slllloo, Tony 
Sm.h, OONid 
Stewart, Malcolm 
Swegnalmet, James 
Turd, Peul 
Vanmeter Jr, NllttUin 
WNto, Ronlld 
WlorziOdd. Anthony 
Wloon.
Womoii, O-
Wl1gllt, ThOmllo 
AIIOOII, Lor
Eienne11, Klmllo<ty 
Ceballoa, lsatlel 
Cl>ondlor, Mlitllow 
Christiln, Elloo 
~. Suun 
'Honl<o,Poggy 
...-,.olol, LoriO 
'--. Lowno -·-· Plllrido, Rhoglnold 
Raponl, Ann 
S.1fc, Kar~~n 
SMIItoe, Jlequellne 
Tro.tngar, F-lyn 

8uiWiets Man1ger 
M.ttrRNder 
opermor a,..... 
Pftljecl....._ 
Ctou Con- $poc:lafll 
Cl!*lllor 
Cl!*lllor 
Roglonallllc4ol'nl-.a 
Field Technician 
Oparator 
Oper.tor 
Load Oporator 
Regional 01-or 
FloldToc:hnlclon 
AnD II.._ 
Raglonol...._ 
Load Cl!*llla< 
Salllly Monagor 
Oporlllor 
Fle4d Technlciln 
Load Oporolot 
FleldTec.hnle.i•n 
Opo-r 
Flald SUpeNtaor 
LoadOporlllor 
F1old Toc:h,_ 
loleo....,_ 
FloldTochnician 
Oper.tor 
FIMI Technician 
Oporotor 
Field SupiiMoor 
MolerRaador 
01*01« 
Oporaaor IUaa....._ 
FlaldT
Oporlllor (P1) 
Flald T oc:hnlclan 
MIM.,ager 
Operator 
fiekt TKtlnk:l8n 
LudOperMor 
~SupeNtaor 
l'r'ojacl...,_ 
Regional...,_ 
Oporaaor 
FlaldToc:nnlclln 
Ollc» Cl011< (1) 
Cua1omer Service Rop..-IYO (1) 
Cua1om ... s.r.IC8 Roprw-IIYO (1) 
A=unta RocoiYal>lo Clort< (1) 
CuaiOftlor Ser1rlu RoprwoontaWW (1) 
Stai!A .. ialn(1) 
Oftlco a-t< (1) 
CuatomerS.W:. Ro~lvo (1) 
Cualornor s.rw:. Ro.....,._ (1) 
OtftC8 Cl«k (1) 
A<counto RocoiYoble Clort< ( 1) 
omcaClort<(1) 
Olllce t.lanogar (1) 
CUotomor Sllnlico Rop<ooont.lllw (1) 
lw:coumsP~Ciort<(1) 

Job Oesaiption;:s 

•l'fnK SH attot:Md job 
dosal,rions frK duties porformod 

ERC Metbodo!ooy 

• .--onion fMfltod frK o/1 rrnployfts Is boudoo ERCs. 
Emplo.,er MJlory ~~~s by rmpq,.r a~ oti:Dchrd. 
PleaM note Potrlrk Flynn's salary aHocotlon iS ba.sttd off 
the FL EIIC count and John Bonaguro ·~ Scotty Hows•s. 
Ride. Durham's. ond oltcustomrt serviu saklry's (1) 
afocations .,. basod off t~ FL and SO<Jth ERC Coont. 



l!llC COUNJ' 12101 """'d-1 
PLO.ItlDA ANO SOurH IU!GIONS 

Qmmm:. Jlya•ns:wl!n'' ~ ~ tg T o!l! f!g[iiii/SguiJi 

Flondo 00241 241100 2,093.2 2 .23% 2.23% Tierno Verde 

00242 242100 130.7 0. 14"/o 
00242 242101 130.7 0 .14% 0.28% Lake l'lacid 

00245 245100 7,545.9 8 .04o/o 
00245 245101 1,065.0 1.14o/o 9. 18% Alofay• 

00246 246100 1,745.0 1.86% 186% Longwood 

00248 248100 1,247.0 1.33% 
00248 248101 1, 145.5 1.2:2% 2.SS% CytnuUkes 

00249 249100 1,602.6 1.71% 
00249 249101 908 0 0.97% 2.68% bsJeRidge 

00250 250100 3,355.0 3.58% 3.58% Mid.COWity 

00251 251100 66.0 0.07% 
00251 251101 43.0 0.05% 
00251 251102 3,065.1 3 .27'/o 
00251 251!03 2, 966.8 3 .16% - 00251 251106 5,684.5 6. 06% 12.60'/o LUSt 

00252 252106 1, 788.3 1.91% 
00252 252107 162.0 0.17% 
00252 252125 1,225.0 1.31% 
00252 252126 1,023.0 1.09% 4_48% U1F- Pasco 

00252 252ll0 1,174.0 1.25% 
00252 252111 1,160.5 I 24o/o 
00252 252113 225.5 0.24% 
00252 252114 61.0 0.0 7% 
00252 252115 102.0 0.11% 
00252 252116 11.0 0.08% 
00252 252117 111.0 0 .18% 
00252 252118 34'-0 0 .37'/o 
00252 252119 245.0 0.26'/o 
00252 252121 224.5 0 .24% 
00252 252122 250.5 0 .27% 4.30% U1F • Seminole 

00252 252123 260.5 0.28% 
00252 252124 43.0 0.05% 0.32% UIP-Onnge 

00252 252128 433.3 0 .46% 0.46% UIP -Pinellos 

00252 252129 532.1 0 .57'/o 
00252 252130 78.8 0 .08o/o 0.65% UIF-Marion 

00253 253101 1,104.7 1.18% 
00253 253102 1,030.2 1.10% 2.28% MilesGrM.t 

00254 254100 197.0 0 .21% 
00254 254101 742.5 0 .79% 1.00% ACME 

00255 255100 11,797.7 12.58% 
00255 255101 9, 158.0 9.16% 
00255 255102 4.0 0 .00% 22.34% Sonloodo 

00256 256100 1,083.9 1.16'/o u w. Sandalhavm 

00257 257100 242.0 0 .26% 
00257 257101 241.0 0 .26% 0.51% Bayside 

00259 259100 781.1 0 .83% 
00259 259101 760.7 0 .81% 1.64% Lalndor 

00260 260100 1,465.0 1.56% 
00260 260101 1,247.0 1.33% 2.89% Pennbroolce 

00261 261100 195.2 0 .21% 
00261 261101 167.2 O. IB'Ao 0.39% Hutdtinson loland 



-

00262 262100 203.8 0.22<.4 
00262 262101 171.0 0.18".-4 0.40% Sandy Crcdc 

Louisiana 00356 356102 511.0 0.54% 
00356 356103 493.0 0.53% 
00356 356105 2,101.7 2.24% 
00356 356106 2,069.9 2.21% 
00356 356108 672.7 0.72% 
00356 356109 661.8 0 .71% 
00356 3561 ll 672.5 0.72% 
00356 3561!2 668.5 0 .71% 
00356 356114 386.5 0 .41% 
00356 356115 363.0 0.39% 
00356 356117 556.4 0.59% 
00356 356118 534.6 0.57% 
00356 356120 49.5 0.05% 
00356 356121 47.8 0.05% 
00356 356122 41.8 0 .04% 
00356 356124 161.0 0 . 17".-4 
00356 356125 158.0 0 .17"/o 
00356 356127 105.0 0 .11% 10.93% LWS 

00357 357101 4,H5.8 4.88"/o 
00357 3S7102 4,265.4 4.55% 
00357 357104 ~.8 1.00% 
00357 357105 81 1.8 0.87% 11.29% un.. 

93.816 s 100.00% 100.00".-4 -· 



-

ERC COUNT 12/08 w/p d-2 
FLORIDA REGION 

~ E!~in~~!.!Dil gru;;_ ~to Total fllll:i!li! 

Florida 00241 241100 2 ,093.2 2.87% 2.87o/• Tiena Verde 

00242 242100 130.7 0.18"4 
00242 242101 130.7 0.18% 0.36% Lake Placid 

00245 245100 7,545.9 10.34% 
00245 245101 1,%5.0 1.46% 11 .8Wo Alafaya 

00246 246100 1,745.0 2.39% 2.3Wo Longwood 

00248 248100 1,247.0 1.71% 
00248 248101 1,145.5 1.57% 3 28% Cypress Lakes 

00249 249100 1,602.6 2.200.4 
00249 249101 908.0 1.24% 3.44% Eagle Ridge 

00250 250100 3,355.0 4.60% 4.60% Mid-<:ounty 

00251 251100 66.0 0.09% 
00251 251101 43.0 0.06% 
00251 251102 3,065.1 4.20% 
00251 251103 2,966.8 4.07% 
00251 251106 5,684.5 7.79% 16.21% LUSt 

00252 252106 1,788.3 2.45% 
00252 252107 162.0 0.22% 
00252 252125 1,225.0 1.68% 
00252 252126 1,023.0 1.40% 5.75% UlF- Pa9co 

00252 252110 1,174.0 1.61% 
00252 252111 1,160.5 I.S9"4 
00252 252113 225.5 0.31% 
00252 252114 61.0 0.08% 
00252 252115 102.0 0.14% 
00252 252116 n.o 0.11% 
00252 252117 171.0 0.23% 
00252 252118 345.0 0.47% 
00252 252119 245.0 0.34% 
00252 252121 224.5 0.31% 
00252 252122 250.5 0.34% 5.53% UlF - Seminole 

002S2 252123 260.5 0 .36% 
00252 252124 43.0 0.06% 0.42~• U1F- Orange 

00252 252128 433.3 0.59"4 0.59% U1F - Pinellas 

00252 252129 532.1 0.73% 
00252 252130 78.8 0.11% 0.84% U1F - Marioo 

00253 253101 1,104.7 I.Sl% 
00253 253102 1,030.2 1.41% 2.93% Miles Grant 

00254 254100 197.0 0.27% 
00254 254101 742.5 1.02% 1.29% ACME 

00255 255100 11 ,797.7 16.17% 
00255 255101 9,158 .0 12.55% 
00255 255102 4.0 0.01% 28.72% SanlaOOo 

00256 256100 1,083 .9 1.49"/o 1.49% Sandalhaven 

00257 257100 242.0 0.33'1'. 
00257 257101 241.0 0.33~. 0.66% Bayside 



00259 259100 781.1 1.07'Y. - 00259 259101 760.7 1.04% 2.11% Labrador 

00260 260100 1.465.0 2.01% 
00260 260101 1.247.0 1.71% 3. 72'Y. Penn brooke 

00261 261100 195.2 0.27% 
00261 261101 167.2 0.23% 0.50% Hutchinson I.sland 

00262 262100 203.8 0.28% 
00262 262101 171.0 0.23% 0.51% Sandy Creek 

721968.0 100.00% 100.00% 



ERC COUNI' 12/08 
FLORIDA FIELD EMPLOYEES 

wlp d-3 

Neal William SV.tom ER!:;!::!!!I!It£n Percentaset!!T!IY! 
241100 Ticna Verde s 2,093.2 14.07% 14.07% 

248100 Cypress Lakes w 1,247.0 8.38% 
248101 Cypress Lakes s 1,145.5 7.70% 16.09% 

250100 Mid-County s 3,355.0 22.56% 22.56% 

Utilities, Inc. of Florida 
252106 Or.mgewood w 1,788.3 12.02% 
252107 Or.mgewood s 162.0 1.09% 
252125 Summertree w 1,225.0 8.24% 
252126 Summertree s 1,023.0 6.88% 
252128 Lake Tarpon w 433.3 2.91% 31.14% 

2571 00 Bayside w 242.0 1.63% 
257101 Bayside s 241.0 1.62% 3.25% 

259100 Labrador w 781.1 5.25% 
259101 Labrador s 760.7 5.12% 10.37% 

262100 Sandy Creek w 203.8 1.37% 
26210 l Sandy Creek s 171.0 1.15% 2.52% 

14,871.9 100.00% 100.00"!. 

Fine!Uuh J c:ffrey Sx$!0. !l.l!& S::ll!IIIJ m P~centageto Total 
2411 00 Tierra Verde s 2,093.2 31.13% 31.13% 

Utilities, Inc. of Florida .-
252106 Or.mgewood w 1,788.3 26.59% 
252107 Or.mgewood s 162.0 2.41% 
252125 Summertree w 1,225.0 18.22% 
252126 Summertree s 1,023.0 15.21% 
252128 Lake Tarpon w 433.3 6.44% 68.87% 

6 724.8 100,00% 100.00% 

§tcwart.MaJcglm ~ ER!:; !:;DilD1 (!} fm:!O!IllW t!! Illlll 
242100 Lake Placid w 130.7 3.39% 
242101 Lake Placid s 130.7 3.39% 6.78% 

249100 Eagle Ridge s 1,602.6 41.56% 
249101 Eagle Ridge s 908.0 23.55% 65.11% 

256100 Sandalhaven s 1,083.9 28.11% 28.11% 

3 855,9 100.00% 100.00"!. 

Chard, Rma!d ~ ERC COIIllt (1} PE!O!;!!tage to Iota! 
242100 Lake Placid w 130.7 0.71% 
242101 Lake Placid s 130.7 0.71% 1.42% 

248100 Cypress Lakes w 1,247.0 6.78% 
24810 I Cypress Lakes s 1,145.5 6.23% 13.01% 

249100 Eagle Ridge s 1,602.6 8.71% 
249101 Eagle Ridge s 908.0 4.94% 13.65% 

250100 Mid-County s 3,355.0 18.24% 18.24% 

Utilities. Inc. ofFlorida 
252106 Orangewood w 1,788.3 9.72% 
252107 Orangewood s 162.0 0.88% 
252125 Summertrec w 1,225.0 6.66% 
252126 Summertree s 1,023.0 5.56% 



252128 Lake Tarpon w 433.3 2.36% 25.18% 

253101 Miles Gr.mt w 1,104.7 6.01% 
253102 Miles Gr.mt s 1,030.2 5.600/o 11.61% 

256100 Sandalhaven s 1,083.9 5.89% 5.89% 

257100 Bayside w 242.0 1.32% 
257101 Bayside s 241.0 1.31% 2.63% 

259100 Labrador w 781.1 4.25% 
259101 Labrador s 760.7 4.14% 8.38% 

18,394.7 100.00% 100.00% 

Wilsm Michael ~ HB,CC!l!l!!tU) Psz:SElli~ 1!1 Illlll 
242100 Lake Placid w 130.7 0.68% 
242101 Lake Placid s 130.7 0.68% 1.37% 

248100 Cypress Lakes w 1,247.0 6.52% 
248101 Cypress Lakes s 1,145.5 5.99% 12.51% 

249100 Eagle Ridge s 1,602.6 8.38% 
2491 01 Eagle Ridge s 908.0 4.75% 13.12% 

250 I 00 Mid-County s 3,355.0 17.54% 17.54% 

Utilities, Inc. of Florida 
252106 Orangewood w 1,788.3 9.35% 
252107 Orangewood s 162.0 0.85% 
252125 Swnmertree w 1,225.0 6.40% 
252126 Summertree s 1,023.0 5.35% 
252128 Lake Tarpon w 433.3 2.26% 24.21% 

253101 Miles Grant w 1,104.7 5.77% 
253102 Miles Grant s 1,030.2 5.38% 11.16% 

256100 Sandalhaven s 1,083.9 5.67% 5.67% 

2571 00 Bayside w 242.0 1.26% 
257101 Bayside s 241.0 1.26% 2.52% 

259100 Labrador w 781.1 4.08% 
259101 Labrador s 760.7 3.98% 8.06% 

261100 Hutchinson Island w 195.2 1.02% 
26110 I Hutchinson Island s 167.2 0,87% ].89% 

262100 Sandy Creek w 203.8 1.07% 
262101 Sandy Creek s 171.0 0.89% 1.96% 

19,131.9 100.00% 100.00% 

Wcrrg!l David m&sm ERC Count (1) P<2"cea!!lll~i!l T!Y! 
241100 Tierno Verde s 2,093.2 20.77% 20.77% 

250100 Mid-County s 3,355.0 33.28% 33.28% 

Utilities. Inc. of Florida 
2521 06 Orangewood w 1,788.3 17.74% - 252107 Orangewood s 162.0 1.61% 
252125 Summertree w 1,225.0 12.15% 
252126 Summertree s 1,023.0 10.15% 
252128 Lake Tarpon w 433.3 4.30% 45.95% 

10,079.8 100.00% 100.00% 

Alldcrp Dtnie! System lm&~!!!!!!t(l) P!i[!i5i!!IIIEW I!UI 
Utilities, Inc. of Florida - 252129 Golden Hills w 532.1 16.01% 

252130 Golden Hills s 78.8 2.37% 18.38% 

--- · -·--------------



-

260 I 00 Penn brooke w 1,465.0 44.09% 
260101 Pennbrooke s 1.247.0 37.53% 81.62% 

3,322.9 100.00% 100.00% 

Bailev Alan Syatt:tn ERCCounWl fcr~ggc to Total 
Br!!W!! Dmna 

Finch Alljlll 
Km Eugsnp 

L~renzo. Alexandcr 
Sweghcimc:r lames 

Tzarpff.PW 
255100 Sanlando w 11,797.7 56.29% 
255101 Sanlando s 9,158.0 43.69% 
255102 Sanlando R 4.0 0.02% 100.00% 

20 959.7 100.00% 100.00% 

Bluc:o. ChriJtoohcr ~ ERC !;;aont{l} Percentage to Total 
Rid.tiidsm· li!DCJ 
SchwadcL ChiiiCJ 

Smjth Dmald 
White Dmald 

LUSI 
251100 Four Lakes w 66.0 0.42% 
251101 Lake Saunders w 43.0 0.27% 
2511 02 South w 3,065.1 19.29% 
251103 South s 2,966.8 18.67% 
251106 North w 5,684.5 35.77% 74.42% 

Utilities, Joe. of Florida 
252129 Golden Hills w 532.1 3.35% 
252130 Golden Hills s 78.8 0.50% 3.84% - 254101 ACME N R 742.5 4.67% 4.67% 

260100 Pennbrooke w 1,465.0 9.22% 
260101 Penn brooke s 1.247.0 7.85% 17.07% 

15.890.8 100.00% 100.00% 

Callahan Robert ER~ ~211!!l (I) f!lliSiiiYlBIHS! ISll!! 
CO!ll!c:r Robert 
Ebert ~awn 

Galarza Ri@ard 
Ho!!Mtsr. Jimmie 

Lcard.Mirk 
Lcarud. Scott 
Marins!!i Jghn 

M«rdl Matth""' 
Pmpinltm Jmathan 

l'iader. ldJhy 
Shuo. Mickey 

Wrirhb Th(lftu 
245100 Alafaya s 7,545.9 21.16% 
245101 Alafaya R 1,065.0 2.99% 24.15% 

246100 Longwood s 1,745.0 4.89% 4.89% 

Utilities, Inc. of Florida 
252110 Wcathersfield w 1,174.0 3.29% 
252111 Wealhersfield s 1,160.5 3.25% 
252113 Oakland Shores w 225.5 0.63% 
252114 Little Wekiva w 61.0 0.17% 
252115 Park Ridge w 102.0 0.29% 
252116 Phillips w 77.0 0.22% 
252117 Crystal Lake w 171.0 0.48% 
252118 RavennaPark w 345.0 0.97% 
252119 Ravenna Park s 245.0 0.69"/o 
252121 Bear Lake Manor w 224.5 0.63% 



-

- 252122 Jansen w 250.5 0.70% 
252123 Crescent Heights w 260.5 0.73% 
252124 Davis Shores w 43.0 0.12% 12.17% 

255100 San1ando w 11,797.7 33.09% 
255101 Sanlando s 9,158.0 25.68% 
255 !02 San1ando R 4.0 0.01% 58.78% 

35,655.1 100.00% 100.00% 

CardinaL Anth011y System ERC Count (1) Percentage to Total 
Hlberv Stephen 
Schneider Keith 

Utilities, Inc. of Florida 
2521 06 Orangewood w 1,788.3 38.61% 
252107 Ornngewood s 162.0 3.50% 
252125 Summertree w 1,225.0 26.45% 
252126 Summertree s 1,023.0 22.09"/o 
252128 Lake Tarpon w 433.3 9.36% 100.00% 

4,631.6 100.00% 100.00% 

Caryq NjJthanjel ~ ER!;;!;;!!II!I1(1) Perc:ental!et!! Tsz!!! 
245100 Alafaya s 7,545.9 14.85% 
245101 Alafaya R 1,065.0 2.10% 16.95% 

246100 Longwood s 1,745.0 3.43% 3.43% 

LUSI 
251100 Four lakes w 66.0 0.13% 
25 II 0 I Lake Saunders w 43.0 0.08% 
25 II 02 South w 3,065.1 6.03% 
25 II 03 South s 2,966.8 5.84% 
251106 North w 5,684.5 11.19% 23.28% 

Utilities, Inc. of Florida 
252110 Weathersfield w 1,174.0 2.31% 
252111 Weathersfield s 1,160.5 2.28% 
252113 Oakland Shores w 225.5 0.44% 
252114 Little Wekiva w 61.0 0.12% 
252115 Park Ridge w 102.0 0.20% 
252116 Phillips w 77.0 0.15% 
252117 Crystal lake w 171.0 0.34% 
2521 18 Ravenna Park w 345.0 0.68% 
252119 Ravenna Pllrl< s 245.0 0.48% 
252121 Bear Lake Manor w 224.5 0.44% 
252122 Jansen w 250.5 0.49% 
252123 Crescent Heights w 260.5 0.51% 
252124 Davis ShO<Cs w 43.0 0.08% 
252129 Golden Hills w 532.1 1.05% 
252130 Golden Hills s 78.8 0.16% 9.74% 

255 I 00 Sanlando w 11 ,797.7 23.22% 
255101 Sanlando s 9,158.0 18.03% 
255102 Sanlandn R 4.0 0.01% 41.26% 

260100 Pennbrooke w 1,465.0 2.88% 
260101 Pennbrookc s 1,247.0 2.45% 5.34% 

so 803.4 100.00% 100.00% 

Cg!foo Jr. Jo!m ~ 1m!;; !;;!Z!l!!Wl Pcr:!l5i!!t!IB!!1ll T!UI 
Utilities, Inc. of Florida 

252110 Weathcrsfield w 1,174.0 4.64% 
252111 Weathersfield s 1,160.5 4.59% 
252113 Oakland Shores w 225.5 0.89% 
252114 Little Welciva w 61.0 0.24% 
252115 Park Ridge w 102.0 0.40% 
252116 Phillips w 77.0 0.30% 
252117 Crystal Lake w 171.0 0.68% 
252118 Ravenna Park w 345,0 1.36% 



252119 Ravenna Park s 245.0 0.97% - 252121 Bear Lake Manor w 224.5 0.89"/o 
252122 Jansct1 w 250.5 0.99% 
252123 Crescent Heights w 260.5 1.03% 
252124 Davis Shores w 43.0 0.17% 17.15% 

255100 Sanlando w 11,797.7 46.63% 
255101 Sanlando s 9,1511.0 36.20% 
255102 Sanlando R 4.0 0.02% 82.85% 

25,299.2 100.00% 100.00% 

Eubg.!g. Brian ~ ER!;;{;;IIJIII&(l} P!i!:cc:n!Ye ~ T!Yl 
LUSI 

251100 Four Lakes w 66.0 0.44% 
251101 Lake Saunders w 43.0 0.28% 
251102 South w 3,065.1 20.23% 
251l03 South s 2,966.8 19.59"/o 
251I06 North w 5,684.5 37.53% 78.06% 

Utilities, Inc. of Florida 
252129 Golden Hills w 532.1 3.51% 
252130 Golden Hills s 78.8 0.52% 4.03% 

260 I 00 Pennbrooke w 1,465.0 9.67% 
260 I 0 I Penn brooke s 1,247.0 8.23% 17.90% 

15,148.3 100.00% 100.00% 

Gentilu~, !&meDic ~ ER!::!;;!ZIIIIUll Peccentus:to Total 
245100 Alafaya s 7,545.9 16.60"/o 
245101 Alafaya R 1,065.0 2.34% 18.94% 

LUSt 
25ll 00 Four Lakes w 66.0 0.15% - 251 101 Lake Saunders w 43.0 0.09% 
251102 South w 3,065.1 6.74% 
251103 South s 2,966.8 6.53% 
251106 North w 5,684.5 12.50% 26.01% 

Utilities, Inc. of Florida 
252129 Golden Hills w 532.1 1.17% 
252130 Golden Hills s 78.8 0.17% 1.34% 

255100 Sanlando w 11,797.7 25.95% 
255101 Sanlando s 9,158.0 20.14% 
255102 Sanlando R 4.0 0.01% 46.10% 

254101 ACME N R 742.5 1.63% 1.63% 

260 I 00 Pennbrooke w 1,465.0 3.22% 
260101 Pennbrooke s 1,247.0 2.74% 5.97% 

45,461.4 100.00% 100.00% 

Gllll!!l'C Brian ~ !!.RC !;;!!!l!!t(]} flilllSIIII.IUt!II!UI 
245100 Alafaya s 7,545.9 14.64% 
245101 Alafaya R 1,065.0 2.07% 16.71% 

246100 Longwood s 1,745.0 3.39% 3.39% 

LUSI 
251100 Four Lakes w 66.0 0.!3% 
251101 Lake Saunders w 43.0 0.08% 
251102 South w 3,065 .1 5.95% 
251103 South s 2,966.8 5.76% 
251106 North w 5,684.5 11.03% 22.94% 

Utilities, Inc. of Florida 
252110 Weathersfield w 1,174.0 2.28% 
252111 Weathersfield s 1,160.5 2.25% 



252ll3 Oakland Shores w 125.5 0.44% 
252114 Little Wekiva w 61.0 0.12% 
252115 Park Ridge w 102.0 0.20% 
252116 Phillips w 77.0 0.15% 
252117 Crystal Lake w 171.0 0.33% 
252118 Ravenna Park w 345.0 0.67% 
252119 Ravenna Park s 245.0 0.48% 
252121 Bear Lake Manor w 224.5 0.44% 
252122 Jansen w 250.5 0.49% 
252123 Crescent Heights w 260.5 0..51% 
252124 Davis Shores w 43.0 0.08% 
252129 Golden Hills w 532.1 1.03% 
252130 Golden Hills s 78.8 0.15% 9,60% 

254101 ACME N R 742.5 1.44% 1.44% 

255100 Sanlando w 11,797.7 22.89% 
255101 Sanlando s 9,158.0 17.77% 
25 51 02 Sanlando R 4.0 0.01% 40.66% 

260 I 00 Peon brooke w 1,465.0 2.84% 
260101 Pennbrooke s 1,247.0 2.42% 5.26% 

51,545.9 100.00"/o 100,00% 

Hom Raym011.d ~ ER!:; !:;!l!l!!t (l) Perce:at&&eto Tfl!!! 
245100 Alafaya s 7,545.9 25.52% 
245101 Alafaya R 1,065.0 3.60% 29.12% 

25 5100 Sanlando w 11,797.7 39.90% 
255101 Sanlando s 9,158.0 30.97% 
255102 Sanlando R 4.0 0.01% 70.88% 

29,.570.6 100.00% 10000% - McPhee Albm ~ I!Rl;; !;;!lll!U (1) Perce:ata&eS!!T!HI 
260 I 00 Penn brooke w 1,465.0 54.02% 
260101 Pcnnbrooke s 1,247.0 45.98% 100.00% 

2,712.0 100.00% 100.00% 

Overt!!!. Micha!i! ~ ER!:;!:;5111!.1Hl} Percenta&e to Total 
245101 Alafaya R 1,065.0 4.51% 4.51% 

LUSI 
251100 Four Lakes w 66.0 0,28% 
251101 Lake Saunders w 43.0 0.18% 
251106 North w 5,684.5 24.10% 24.56% 

Utilities, Inc. of Florida 
252110 Weathersfield w 1,174.0 4.98% 
252113 Oakland Shores w 225.5 0.96% 
252114 Little Wekiva w 61.0 0.26% 
252115 Park Ridge w 102.0 0.43% 
252116 Phillips w 77.0 0.33% 
252117 Crystal Lake w 171.0 0.72% 
252118 Ravenna Park w 345.0 1.46% 
252121 Bear Lake Manor w 224.5 0.95% 
252122 Jansen w 250,5 1.06% 
252!23 Crescent Heights w 260.5 1.10% 
252124 Davis Shores w 43.0 0.18% 
252129 Golden Hills w 532.1 2.26% 14.69% 

255100 Sanlando w 11,797.7 50.01% 
255102 Sanlando R 4.0 0.02% 50.03% 

260100 Pennbrooke w 1,465.0 6.21% 6.21% 

23 591.3 100.00% 100.00"/o 

f!l!rY!! Ravm!!ul EB.!O!Oil!IIIW) Percent1B~t!! T!Yl 



- LUSI 
251100 Four Lakes w 66.0 0.45% 
251101 Lake Saunders w 43.0 0.30% 
251102 South w 3,065.1 21.08% 
25 1103 South s 2,966.8 20.41% 
251106 North w 5,684.5 39.10% 81.34% 

260100 Penn brooke w 1,465.0 10,08% 
260101 Pennbrooke s 1,247.0 8.58% 18.66% 

14,537.4 100.00% 100.00% 

Phjlljps Chri.stoohcr .swm !m,!;; !;;I!IIIU (ll l!El<!all&&~to Total 
245100 Abfaya s 7,545.9 56.78% 
245101 Alafaya R 1,065.0 8.01% 64.79% 

246100 Longwood s 1,745.0 13.13% 13.13% 

Utilities, Inc. ofFiorida 
252 I I 0 Weathersfield w 1,174.0 8.83% 
252113 Oakland Shores w 225.5 1.70% 
252114 Linle Wekiva w 61.0 0.46% 
252115 Park Ridge w 102.0 0.77% 
252116 Phillips w 77.0 0.58% 
252117 Crystal Lake w 171.0 1.29% 
252118 Ravenna Park w 345,0 2.60% 
252121 Bear Lake Manor w 224.5 1.69% 
252122 Jansen w 250.5 1.88% 
252123 Crescent Heights w 260.5 1.96% 
252124 Davis Shores w 43.0 0,32% 22.08% 

13,289.9 100.00% 100.00% 

RqnjQo Robqt ~ ml,&Connt(ll fm:CCiltueto T!lS!J 
255100 San1ando w 11,797.7 99.97% 
255102 San1ando R 4.0 0.03% 100.00% 

11,801.7 100.00% 100.00% 

Sillitoe Tqry ~ .!mC Connt(ll Pcr!lS!!A.Kc to I ota1 
Utiliti"'', Inc. of Florida 

252110 Weathcrsficld w 1,174.0 8.14% 
252113 Oakland Shores w 225.5 1.56% 
252114 Linle Wekiva w 61.0 0.42% 
252115 Park Ridge w 102.0 0.71% 
252116 Phillips w 77,0 0.53% 
252117 Crystal Lake w 171.0 1.19% 
252118 Ravenna Park w 345.0 2.39% 
252121 Bear Lake Manor w 224.5 U6% 
252122 Jansen w 250.5 1.74% 18.23% 

255100 Sanlando w 11,797.7 81.77% 81.77% 

14,428.2 100.00% 100.00% 

Vanms.tor Jr. Nathan Sy:~tcm ER!:;!::!Illllt.Ul l!crcataJl:2!2 T~ol 
246 I 00 Longwood s 1,745.0 100.00% 100.00% 

1745.0 100.00% 100.00% 

Wcirzbic!ri Aptboav ~ f:R!:: ~;;llY!It m fS:!25!!!1!!&Cto T!JY! 
242100 Lake Placid w 130.7 0.77% 
242101 Lake Placid s 130.7 0.77% U4% 

248100 Cwress Lakes w 1,247.0 7.34% 
2481 01 Cypress Lakes s 1,145.5 6.74% 14,08% 

249100 Eagle Ridge s 1,602.6 9.43% 
249101 Eagle Ridge s 908.0 5.34% 14.77% 

250100 Mid.{;ounty s 3,355.0 19.74% 19.74% 



- Utilities, Inc. of Florida 
252! 06 Orangewood w 1,788.3 10.52% 
252107 Orangewood s 162.0 0.95% 
252125 Summertree w 1,225.0 7.21% 
252126 Summertree s 1,023.0 6.02% 
252128 Lake Tarpon w 433.3 2..55% 27.25% 

256100 S•dalhaven s 1,083.9 6.38% 6.38% 

257100 Bayside w 242 .0 1.42% 
257101 Bayside s 241.0 1.42% 2.84% 

259100 Labrador w 781.1 4.60"/o 
259101 Labrador s 760.7 4.48'/o 9.07% 

261100 Hutchinson Island w 195.2 uw. 
26110 1 Hutchinson [sland s 167.2 0.98% 2.13% 

262100 Sandy Creek w 203.8 1.20% 
262101 Sandy Creek s 171.0 1.01 ,-. 2.21% 

16,997.0 100.00% 100.00% 

-



.~ .. 

... ;, 

·. ·' 

. ·:: ~ ,: 

:,,, 

· , 

' • .~· .. ~. 

. · ··:;. ~ ~ . ' :··· 

} ·. 

.. ~· : ·Utilities, ·Inc. of Florida 

~,:':~. ;_t _No_ ... ·· .. _.: 0904.62~-W:$ .'.·· 
··:-.': 

· . . ' 

~-.:;,, 

: ... .... 

..... 

:•. , , 

_ .. ·~ PaS-to> Gounty 

. 2S'~3h-~:4~0-t9) 
•.. VJ?f.UC!JiS.-

. '. 

;."· , 

... 

. r 

":r 

>.'· 
· .. ·, 

(j 

.,_ 

··..: 
'· _., : 



) } 

Vehicle Schc:dale 

Compuy: Utilities, lac of Florida; Palco County 
Docket No.: 090402-WS 
Test Y car Ealdtld: Dccelllla 31, 2001 

~ !!I! Model ~ii!!Nymber Qrlm Position ~!:!li~:<lc eri~:;c Allocation Method 

436 2004 CI*VTRUCK Cl5 FULL 1GCEC14X24Z201474 Worrell, David Operator 18,847.25 ERCS 

453 2004 CHEVSILVERADO LS 1500 2GCEC19T341374628 Wierzbicki, Anthony Project Manager 23,157.56 ERCS 

512 2005 CHEVTAHOE 2WD 1GNEC13T85R119267 Flynn, Patrick Regional Director 53,357.93 ERCS 

637 2006 CHEVTRUCK C15 FULL 1GCEC14V96E197609 Finehirsh, Jeffrey Lead Operator 19,786.51 ERCS 

649 2006 CHEVTRAILBLAZER LS lG N DT13SX62176280 Sudduth, Donald Business Director 29,748.89 ERCS 

650 2006 CHEVTAHOE lS 1GN E K13TX6R148941 Durham, Rick Regional Vice President 32,505.83 ERCS 
657 2006 CHEVTRUCK ClS FULL 3GCEC14V76G203528 Cardinal, Anthony Operator 19,968.48 ERCS 
671 2006 FORD lANGER 1FTYR10D96PA83834 Schneider, Keith Operator 13,318.15 ERCS 
728 2007 CHEVTRAILBLAZER 1GNDS13S672194103 Wilson, Michael Regional Manager 28,711.49 ERCS 

729 2007 CHEVTRAILBLAZER 1GNDS13S572108957 Haws, Scotty Saftey Manager 29,355.64 ERCS 

741 2007 CHEVSILVERADO 3GCEC14X07G242657 Habery, Stephen lead Operator 16,707.40 ERCS 

803 2008 CHEVCOLORADO EXT CAB 2 1GCCS19E888113719 Chard, Ronald Cross Connection Specialist 17,962.31 ERCS 

825 2008 CHEVSILVERADO 2GCEC19C281204055 Neal, William Area Manager 22,388.38 ERCS 
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Orangewood-Buena Vista Manor-Buena Vista Trailer Park 
Service Orders and Resolutions 0110112008 to 05/3112008 

SUBDIVISION .. 00613 
ROUTE . . 1 
SERVICE ORDER# .. 258398 
ACCOUNT# .. 006130010354 
CUSTOMER NAME .. BOYLE,JAMES 
SERVICE ADDRESS:. 5125 BOTANY DR 
EDATE .. 
TYPE .. 
COMMENT .. 

RESOLUTION .. 

RDATE .. 

SUBDIVISION .. 
ROUTE .. 
SERVICE ORDER# .. 
ACCOUNT# .. 
CUSTOMER NAME .. 
SERVICE ADDRESS:. 
EDATE .. 
TYPE .. 
COMMENT .. 
RESOLUTION .. 

RDATE .. 

SUBDIVISION .. 
ROUTE .. 
SERVICE ORDER# .. 
ACCOUNT# .. 
CUSTOMER NAME .. 
SERVICE ADDRESS: . 
EDATE .. 
TYPE . . 

01/14/08 
30 
customer has sediment in water. Bad taste to water as well. Please 
Resolve. Dispatched to Steve H. 
1/14/08-READ 93940-CL2 AT HOSE BIB 2.5 CLEAR WATER. NO SEDIMENT 
SPOKE TO CUSTOMER. 
01/14/08 

00615 
2 
260558 
006150008291 
BURNS,DIANE 
2013 HOLIDAY DR 
01/21/08 
26 
Line break due to us installing line in street. 
1/21/08-READ 434160-Contractors working on main has a new service 
lateral leak. Contractors notified and repaired. Customer impressed 
with fast response. 
01/21/08 

00615 
2 
260705 
006150008241 
LINDLEY, ONNA 
204 3 HOLIDAY DR 
01/21/08 
26 
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COMMENT .. 

RESOLUTION .. 

RDATE .. 

SUBDIVISION .. 
ROUTE . . 
SERVICE ORDER# .. 
ACCOUNT# .. 
CUSTOMER NAME .. 
SERVICE ADDRESS: . 
EDATE . . 
TYPE . . 
FOPER .. 
COMMENT .. 

RESOLUTION .. 
RDATE .. 

SUBDIVISION . . 
ROUTE . . 
SERVICE ORDER# .. 
ACCOUNT# .. 
CUSTOMER NAME .. 
SERVICE ADDRESS:. 
EDATE .. 
TYPE .. 
COMMENT .. 

RESOLUTION .. 
RDATE .. 

SUBDIVISION .. 
ROUTE .. 
SERVICE ORDER# .. 
ACCOUNT# .. 
CUSTOMER NAME .. 
SERVICE ADDRESS :. 
EDATE .. 
TYPE .. 
FOPER .. 
COMMENT .. 
RESOLUTION .. 

RDATE .. 

SUBOIVISION .. 
ROUTE . . 
SERVICE ORDER# : . 

ACCOUNT# : . 
CUSTOMER NAME I • 

SERVICE ADORESS :. 
EDATE .. 
TYPE .. 

Orangewood-Buena Vista Manor-Buena Vista Trailer Park 
Service Orders and Resolutions 01/01/2008 to 05/31/2008 

Need resolution for this after hours call to answering service 1/ 19/08. 
The water line is leaking and there is not way to shut off. 12:26PM 
1/22/08-read unavailable due to meter installed backwards by 
contractor . Customer severed old service that was still active. 
Contractor repaired. 
01 / 22/ 08 

00615 
1 
266287 
006150010761 
GEORGE, OBERT 
4037 REGGIE DR 
02 / 08/08 
26 

Need resolution for this after hours call to answering service 2 / 5 / 08. 
5:14PM-Water main break customers side of the meter. 
2/6/08-Job completed by Kens Bush Hog Co. to do repai r. 
02/11/08 

00615 
2 
282249 
006150007651 
CLINE, ARBARA 
2136 KEPNER DR 
04/01/08 
26 
Repair leak . Read and inform office if registered on customer's side or 
company's side . Paged to Steve H. 
4 / 1/08 - READ 85870-Repaired on company side, did not register on meter . 
04/ 01 / 08 

00615 
2 
283873 
006150008265 
KAY, PATRICK 
2031 HOLIDAY DR 
04 / 07/ 08 
26 

Need resolution for this after hrs call to answering service 4 / 5 /0 8 
11:56AM-Tree branch fell and broke pipe. 
4/5/08-READ 174250-Break was on customers side. 
TC/DB 
04/05/08 

00615 
7 
286831 
006150004!32 
DEMERTZIS,DORA G 
2142 PLEASURE DR 
04/15/08 
26 
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COMMENT .. 

RESOLUTION . . 

RDATE .. 

SUBDIVISION .. 
ROUTE .. 
SERVICE ORDER# .. 
ACCOUNT# .. 
CUSTOMER NAME .. 
SERVICE ADDRESS:. 
EDATE . . 
TYPE .. 
COMMENT .. 
RESOLUTION .. 
RDATE .. 

SUBDIVISION .. 
ROUTE .. 
SERVICE ORDER# .. 
ACCOUNT# .. 
CUSTOMER NAME .. 
SERVICE ADDRESS:. 
EDATE . . 
TYPE .. 
COMMENT .. 

RESOLUTION .. 
RDATE . . 

SUBDIVISION .. 
ROUTE .. 
SERVICE ORDER# .. 
ACCOUNT# .. 
CUSTOMER NAME .. 
SERVICE ADDRESS:. 
EDATE .. 
TYPE .. 

-

Orangewood-Buena Vista Manor-Buena Vista Trailer Park 
Service Orders and Resolutions 01/01/2008 to 05/31/2008 

Robert with Taylor Made Homes (352) 628-7577 called saying a 
subcontractor broke a water main at this address. Water is shooting 2' 
into the air. PAGED TO STEVE HABERY ® 12:31 PM 
4/15/0B-READ 152990-Did not go thru meter . Phoned Kens Bush Hog to 
repair leak. 
04/1.5/ 08 

00615 
6 
298701 
006150006022 
MICHAEL,CLINTON W 
2108 ROSELAWN DR 
05/21/08 
26 
Need resolution for this after hrs call to answeri ng service 5 / 20 / 08. 
12:16AM-WATER MAIN BREAK 
5/22/0B-READ 14700-Repaired service line at meter 
05/22/08 

00615 
6 
299295 
006150005794 
LIGHTON, ETTIE 
2109 SPECK DR 
05/22/0B 
26 
After hours call was from neightbor 2108 Speck. Thi s customer did not 
phone water main break in . 
5/22/0B - READ 14700- Repaired service l i ne at meter. 
05 / 22/08 

00615 
7 
282018 
006150004702 
SILLS, AMES C 
2011 PLEASURE DR 
03/31/08 
27 
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-
COMMENT 

RESOLUTION 

RDATE 

SUBDIVISION 
ROUTE 
SERVICE ORDER# 
ACCOUNT# 
CUSTOMER NAME 

Orangewood-Buena Vista Manor-Buena Vista Trailer Park 
Service Orders and Resolutions 01/01/2008 to 05/31/2008 

.. Customer says that line is rusted (our service line, back of meter at 
Main water line) and is seeping water and is on the verge of breaking. 
DISPATCHED CALL TO STEVE H 

.. 5/2/08-READ 798588-Leak before meter-installed a new meter-leak 

repaired . 
.. 05/02/08 

.. 00615 

.. 7 

.. 

.. 

.. 
SERVICE ADDRESS: . 

267301 
006150006121 
PARRISH, AROLD 
2015 LULLABY DR 
02/11/08 EDATE 

TYPE 
FOPER 
COMMENT 

RESOLUTION 
RDATE 

SUBDIVISION 
ROUTE 
SERVICE ORDER# 
ACCOUNT# 
CUSTOMER NAME 

.. 

.. 

.. 

.. 

28 

Low pressure-please have someone phone this customer on when water 
lines will be installed to increase his pressure per letter sent in 

mail . 
. . 2/12/08-READ 105480-Phoned customer. Told him our findings. 

.. 02/12/08 

. . 00615 

.. 5 

.. 

.. 

.. 
SERVICE ADDRESS:. 

288641 
006150003741 
FENIMORE, ENNIE 
1934 SPECK DR 
04/21/08 EDATE .. 

TYPE . . 
COMMENT .. 

RESOLUTION . . 

RDATE . . 

SUBDIVISION .. 
ROUTE .. 
SERVICE ORDER# . . 
ACCOUNT# .. 
CUSTOMER NAME .. 
SERVICE ADDRESS: . 
ED ATE .. 
TYPE .. 
FOPER .. 
COMMENT . . 
RESOLUTION .. 
RDATE .. 

28 
Low pressure plumber said it is due to our connection at meter. Read 

And do repair . Inform customer or tag of findings. 
4/21/08-Cleaned out meter. Good pressure. Also installed meter TAOL 

For plumber and tagged door with findings . 
04/21/08 

00615 
7 
291187 
006150005286 
ROBERTO, RAUL 
2122 HOYLE DR 
04/28/08 
28 

Low water pressure . 
4/27/0B-READ 184610-PSI good at house. 
04/27/os 

SUBDIVISION .. 00615 
ROUTE :. 
SERVICE ORDER. 1. 

ACCOUNT# .. 

3 
255859 
006J.5000043J. 

CUSTOMER NAME 1 • WHITE, VICTOR 
SERVICE ADDRESS :. 4317 BUENA VISTA 

:. 01 /07/08 
:. 29 

LN 
EDATE 
TYPE 
COMMENT 1. Brown water . Paged to Steve H. contractors in area . They may have done 

something . Also bring Iron Out for clothes in washer. 10:30AM 
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-
RESOLUTION .. 

RDATE .. 

SUBDIVISION .. 
ROUTE .. 
SERVICE ORDER# .. 
ACCOUNT# .. 
CUSTOMER NAME .. 
SERVICE ADDRESS :. 
EDATE . . 
TYPE .. 
FOPER .. 
COMMENT .. 

RESOLUTION .. 
RDATE .. 
SUBDIVISION .. 
ROUTE .. 
SERVICE ORDER# .. 
ACCOUNT# .. 
CUSTOMER NAME .. 
SERVICE ADDRESS:. 
ED ATE .. 
TYPE .. 
FOPER .. 
COMMENT .. 

RESOLUTION . . 

RDATE .. 

SUBDIVISION .. 
ROUTE .. 
SERVICE ORDER# .. 
ACCOUNT# .. 
CUSTOMER NAME . . 
SERVICE ADDRESS: . 
EDATE .. 
TYPE .. 
COMMENT .. 
RESOLUTION .. 
RDATE .. 

Oraneewood-Buena Vista Manor-Buena Vista Trailer Park 
Service Orders and Resolutions 01/01/2008 to 05/31/2008 

1/7/08-Water clear at hose bib. Spoke to customer. The water is clear 
inside house. Gave Iron Out. 
01/07/08 

0061.5 
5 
25831.3 
006150002771 
HAVEN, AMES 
1745 PLEASURE DR 
01/14/08 
29 

Please obtain reading and flush hydrant due to brown water . 
PAGED TO STEVE H 
1 / 14/ 08 - READ 40-Flushed hydrant-gave Iron Out to customer. 
01/14 / 08 

00615 
5 
261190 
006150002451 
BROWNING, LIZABETH 
1.836 PLEASURE DR 
01/22/08 
29 

Yellow water from our break and will not c l ear up and has run for some 
Time. Paged to Jack, 4:06PM 
1/22/08- READ 6210-Customer is under a boil water notice from a new main 
replacement . Explained to customer that water was off and then turned 
on and then stirred up t he line. Water needs to settle come. 
01/2 2 /08 

00615 
2 
267249 
006150008375 
CHESNEY,CHRIS 
2050 HOLIDAY DR 
02/11/08 
29 
Water brown with air pockets . 
2/12/08-READ 592720-Flushed hydro tank by house to clear water. 
02/12/08 

SUBDIVISION .. 
ROUTE .. 

00615 
4 

SERVICE ORDER# .. 272132 
ACCOUNT# .. 0061.50001.562 
CUSTOMER NAME : . MIRON, RICHARD 
SERVICE ADDRESS :. 4321 MORLOCK LN 
EDATE :. 02/27/0B 
TYPE :. 29 
COMMENT .. Customer called in brown water complaint. PAGED TO STEVE H 
RESOLUTION : . 2/27/0B READ 72660-Water clear at hose bib, •poke to customer. 
RDATE .. 02/27/08 
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-

SUBDIVISION .. 
ROUTE .. 
SERVICE ORDER# .. 
ACCOUNT# .. 
CUSTOMER NAME . . 
SERVICE ADDRESS :. 
EDATE .. 
TYPE .. 
COMMENT .. 
RESOLUTION .. 
RDATE .. 
SUBDIVISION .. 
ROUTE . . 
SERVICE ORDER# .. 
ACCOUNT# . . 

Orangewood-Buena Vista Manor-Buena Vista Trailer Park 
Service Orders and Resolutions 01/01/2008 to 05/31/2008 

00615 
4 

2982 06 
006150009231 
PALENSAR,FRES 
4040 KIBLER LN 
05/20/ 08 
29 
Red water. 
5/21/08-READ 113910-Clear at meter. Spoke with customer . 
05/21/08 

00615 
3 
255847 
006150008651 

CUSTOMER NAME .. STEWART, ILLY 
SERVICE ADDRESS :. 1841 MELODY DR 
EDATE .. 01/07/08 
TYPE .. 33 
COMMENT . . customer called request i ng l awn repair after we changed out his 

meter . Customer said we left a line uncovered . Please clean up the 
area. 
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RESOLUTION .. 

RDATE .. 

SUBDIVISION .. 
ROUTE .. 
SERVICE ORDER# . . 
ACCOUNT# .. 
CUSTOMER NAME .. 
SERVICE ADDRESS:. 
EDATE .. 
TYPE .. 
COMMENT .. 

RESOLUTION .. 
RDATE .. 

Orangewood-Buena Vista Manor-Buena Vista Trailer Park 
Service Orders and Resolutions 01/01/2008 to OS/31/2008 

1/8/07-READ 79010-EXTENDED PHONED CONTRACTOR- TO 1/ 15 / 08 PER SH/DB 
Blocks need to be put hack . 1/15/08-COMPLETED JOB. 
SH./DB 
01/15/08 

00615 
5 
258942 
006150003471 
PETERSON,ALAN 
1744 HOYLE DR 
01/16/08 
33 
Customer called in complaining that yard and flower bed were destroyed 
when their meter was replaced by Kens Bush Hog . Please go hy and check 
this out. Speak with customer or tag door. Paged to Steve H. 
1/17/08-Contractor spoke to customer said it is okay. 
01/17/08 

SUBDIVISION .. 
ROUTE .. 

00615 
1 

SERVICE ORDER# . . 261098 
ACCOUNT# .. 006150010331 
CUSTOMER NAME . . LAKENAN, ROBERT 
SERVICE ADDRESS : . 4043 IRONWARE DR 
ED ATE . . 
TYPE .. 
COMMENT .. 

RESOLUTION .. 

RDATE . . 

SUBDIVISION .. 
ROUTE .. 
SERVICE ORDER# .. 
ACCOUNT# .. 
CUSTOMER NAME .. 
SERVICE ADDRESS:. 
EDATE .. 
TYPE . . 
COMMENT .. 

RESOLUTION .. 

RDATE .. 

SUBDIVISION I • 

ROUTE .. 
SERVICE ORDER# :. 

ACCOUNT# .. 
CUSTOMER NAME :. 
SERVICE ADDRESS: . 
EOATE .. 
TYPE .. 

01/22/08 
33 
customer called saying she wants the gravel put back that was recently 
removed by our company. She said there i s sand where the gravel used to 
be. 
1/23/08-Phoned customer. Informed them the contractor has not completed 
this job . They will be back to restore yard when they hav e compl eted 
this . 
01 / 23 / 08 

00615 
8 
262854 
006150003971 
HALL, NITA 
1935 SPECK DR 
01 / 28/ 08 
33 
Customer called wanting someone to come out in the morning between Bam 
and noon to speak with him regarding his lawn which n eeds to be 
repaired due to our staff doing some work there. Pl ease check the lawn 
and speak with customer. 
Contractor spoke with customer. Contractor repaired and replaced parts 
of the customers lawn. 
01/28/08 

006~5 

5 
29~574 

00615000310~ 

TICKNOR, R ROBERT 
1909 SHADY COVE DR 
04/29/08 
33 
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-
COMMENT .. 

-
RESOLUTION .. 
RDATE .. 

SUBDIVISION .. 
ROUTE .. 
SERVICE ORDER# .. 
ACCOUNT# .. 
CUSTOMER NAME .. 
SERVICE ADDRESS:. 
EDATE .. 
TYPE .. 
COMMENT .. 

RESOLUTION .. 

RDATE .. 

SUBDIVISION .. 
ROUTE .. 
SERVICE ORDER# .. 
ACCOUNT# .. 
CUSTOMER NAME .. 
SERVICE ADDRESS:. 
EDATE .. 
TYPE .. 
COMMENT .. 
RESOLUTION . . 
RDATE .. 

SUBDIVISION .. 
ROUTE .. 
SERVICE ORDER# .. 
ACCOUNT# .. 
CUSTOMER NAME .. 
SERVICE ADDRESS:. 

Orangewood-Buena Vista Manor-Buena Vista Trailer Park 
Service Orders and Resolutions 01/01/2008 to 05/31/2008 

There is a sinkhole by the power pole where we put in new water line. 
He and his neighbor have been filling in but he will be gone for the 
summer and asked that we keep an eye on it. 
4/30/08-READ 49960-Will keep an eye on it. 
04/30/08 

00615 
2 
266028 
006150006571 
YOUNG, EORGE 
2109 ORANGE DR 
02/07/0B 
40 
Please repair lawn-seed or sod needs to be put around meter area. 
Section was dug up for change out per customer request. 
2/8/08-Contractor repaired today. 
SH/DB 
02/08/08 

00615 
1 

263251 
006150010581 
CALLAGHAN, ERALD 
4109 CLUSTER DR 
01/29/08 
43 
customer reported not water. Paged steve H. 
R=Water was on . 
01/29/0B 

00615 
2 
266324 
006150008401 
ALAM, ASHIDA 
2116 HOLIDAY DR 
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-

EDATE .. 
TYPE .. 
COMMENT .. 

RESOLUTION .. 
RDATE .. 

SUBDIVISION .. 
ROUTE .. 
SERVICE ORDER# .. 
ACCOUNT# .. 
CUSTOMER NAME .. 
SERVICE ADDRESS:. 
ED ATE .. 
TYPE .. 
COMMENT .. 
RESOLUTION .. 
RDATE .. 

SUBDIVISION .. 
ROUTE .. 
SERVICE ORDER# .. 
ACCOUNT# .. 
CUSTOMER NAME .. 
SERVICE ADDRESS:. 
ED ATE .. 
TYPE .. 
FOPER .. 
COMMENT .. 
RESOLUTION .. 
RDATE .. 

SUBDIVISION .. 
ROUTE .. 
SERVICE ORDER# .. 
ACCOUNT# .. 
CUSTOMER NAME . . 
SERVICE ADDRESS:. 
EDATE . . 
TYPE . . 
COMMENT .. 

RESOLUTION .. 

RDATE .. 

SUBDIVISION .. 
ROUTE .. 
SERVICE ORDER# :. 
ACCOUNT# .. 
CUSTOMER NAME .. 
SERVICE ADDRESS:. 
EDATE .. 
COMMENT .. 
RESOLUTION :. 

RDATE :. 

-

Orangewood-Buena Vista Manor-Buena Vista Trailer Park 
Service Orders and Resolutions 01/01/2008 to 05/31/2008 

02/08/08 
43 
Customer has not water nor does her neighbor since last night. 
Per Steve H we did have a compressor go out so he will go by to check 
Customer's valve is on. 
2/8/08-READ 647145-Valve off at meter. Turned on. 
02/08/08 

00615 
3 
278986 
006150008672 
LAND, AMAR 
1851 MELODY DR 
03/20/08 
43 
No water, dispatched to Steve H. 
3/20/08-Water was on when operator arrived. 
03/20/0B 

00615 
1 
287051 
006150009941 
JAQUEZ, LAURIE 
4004 SCARLET MAPLE DR 
04/16/08 
43 

Customer has no water - dispatched to Tony C. 
4/16/08-READ 1053970-0n at meter. 
04/16/0B 

00615 
5 
254429 
006150003081 
BOTDORF,FERN 
1925 SHADY COVE DR 
01/02/0B 
47 
Customer says that meter lines are leaking and broken. Dispatched to 
Steve H. 
1/2/08-READ 6180-Customer spigot leaking, not our property. She tried 
to blame meter r elocation for leak. Told here relocation of meter 
would not affect washer inside spigot. 
01/02/08 

00629 
629 
2'74093 
006290004376 
LAVALLEE, DOLORES 
4 6 2 6 ABDELLA LN 
03/04/08 
Customer has brown water . Dispatched to Steve H. 
3/4/08-READ 43700-Water clear at hose bib. Spoke to customer to flush 
inside . 

03/04/08 
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Orangewood-Buena Vista Manor-Buena Vista Trailer Park 
Service Orders and Resolutions 01/01/2008 to 05/31/2008 
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Pasco County - Orangewood 
Customer Complaints and Resolutions 06/01/2008 to 12/31/2008 

Sub Division : 307 MR Route : F35 FAID : 0343800425 

Phone#: (727) 804-7890 Account# 

Address 

Entry Date 

Instructions 

Due Date 

Resolution 

0343800000 

4736 DARLINGTON RD 

1 0/14/2008 9:25:44AM 

Customer Name : STEWART, ALLIE C 

CSR: Lyn Paulk Operator : Jeffrey Finehirsh 

SO Type: M-SIO Request Type: General Investigation 

Customer called saying we are not reading his meter. He said no one has been there. Check the meter and 
reread the meter. Knock on the door and speak with the grandmother. 

10/15/2008 12:00:00 AM Resolution Date :10/15/2008 9:00:00AM FA Status: Completed 

Obtained read. No leaks and spoke with the customer. 

Sub Division : 307 MR Route : F35 FAID: 0346800934 

Phone#: (727) 207-1858 

Operator : Keith Schneider 

Account# 

Address 

0346800000 

4705 TROPICAL LN 

Customer Name: MYALIK, ALEXI 

CSR: Jacqueline Sillitoe 

Entry Date 12124/2008 9:58:29AM SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions : Low water pressure. Dispatched to Keith S. 12/24 

Due Date 12/24/2008 12:00:00AM Resolution Date : 12/29/2008 12:00:00AM FA Status: Completed 

Resolution Water on 

Sub Division : 307 

0896800000 

MR Route : F35 

Customer Name : THEODOROU, MARY 

FAID: 0896800272 

Phone #: (727) 942-0563 Account# 

Address 

Entry Date 

4635 TARA Y LN 

6/6/2008 11 :01:18AM 

CSR: Kimberly Bennett Operator : Stephen Habrey 

SO Type: M-SIO Request Type: General Investigation 

Instructions Remove remote meter. Able to read ground meter for monthly billing. 

Due Date 6/9/2008 12:00:00AM Resolution Date : 6/9/2008 9:57:00AM FA Status: Completed 

Resolution Removed remote meter. We are now able to read right off meter. 

Sub Division : 307 MR Route : F35 FAID : 2134800425 

Account# 

Address 

Entry Date 

2134800000 Customer Name : HOLLAND, TIMOTHY J Phone#: (727) 937-5632 

CSR: Kimberly Bennett Operator : Keith Schneider 4904 DARLINGTON RD 

12/8/2008 3:30:45PM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions : Customer called due to odor in water once heated. Talk with customer of problem. His is having new hot water 
tank and thought this would resolve problem. 

Due Date 12/9/2008 6:00:00PM Resolution Date : 12/9/2008 12:00:00AM FA Status: Completed 

Resolution Spoke with customer. He replaced hot water tank and it helped problem. 

Sub Division : 307 MR Route : F35 

Account# 5750478023 Customer Name : SONNENBERG, TERENCE 

FAID : 2575800088 

Phone #: (727) 687-6807 

Address 2533 SWEETWOOD DR CSR: Jacqueline Sillitoe Operator : Anthony Cardinal 

Entry Date 6/20/2008 8:53:59AM SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions : Customer has low water pressure. Dispatched to Tony C 06/20/08 

Due Date 6/20/2008 12:00:00AM Resolution Date: 6/20/2008 10:10:00AM FA Status: Completed 
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Pasco County - Orangewood 
Customer Complaints and Resolutions 06/0112008 to 1213112008 

Resolution : Pressure is okay, 44psi, talked with customer. 6/20/08 

Sub Division: 307 

Account# 

Address 

Entry Date 

3117710000 

MR Route : F35 

Customer Name: HOLIDAY MEDICAL CENTER 

FA ID: 3117710516 

Phone#: (813) 938-2474 

2445 GRANDIN ST 

7/23/2008 11 :28:20AM 

CSR: Florida Temp 2 Operator : Anthony Cardinal 

SO Type: M-810 · Request Type: General Investigation 

Instructions : Customer states no water incoming. Paged to Steve H. 7/23/08 

Due Date 7/2312008 12:00:00AM Resolution Date: 7124/2008 10:20:00AM FA Status: Completed 

Resolution : Leak was repaired by contractor that broke line. 

Sub Division : 307 

Account# 4583800000 

Address 

Entry Date 

4730 FOOTHILL DR 

10/1512008 2:42:44PM 

MR Route : F35 

Customer Name : FRANCIS, SAMUEL 

CSR: Matthew Chandler 

FAID: 3583800465 

Phone#: (314) 825-7961 

Operator : Jeffrey Finehirsh 

SO Type: M.SIO Request Type: Discolored Water 

Instructions : Customer is having brown water and water taste issues. Please check out and speak with customer. 

Due Date 10/16/2008 12:00:00AM Resolution Date: 10/16/2008 8:30:00AM FA Status: Completed 

Resolution : Nobody home at time of arrival, no dirty water visible, CL2=1.8, tagged door with findings and suggestions. 

Sub Division : 307 

Account# 4583800000 

Address 4730 FOOTHILL DR 

Entry Date 8/412008 8:14:21AM 

MR Route : F35 

Customer Name : FRANCIS, SAMUEL 

FAID: 3583800351 

Phone #: (314) 825-7961 

CSR: Jacqueline Sillitoe Operator : Jeffrey Finehirsh 

SO Type: M-SIO Request Type: General Investigation 

Instructions : Check meter readings indicate 0 gallons used. Home fully occupied. Resident questioning why usage not being 
recorded. Please advise resident via tag and office. 

Due Date 8/512008 12;00:00AM Resolution Date : 8/512008 9:20:00AM FA Status: Completed 

Resolution Ran 10 gallons through meter. Meter registered every gaUon. No problems with the meter. 

Sub Division: 307 

Account# 

Address 

Entry Date 

4337800000 

11/10/2008 2:35:46PM 

MR Route : F35 FAID; 4337800142 

Customer Name : CHARNISKY, ANKA Phone#: 

CSR: Loria Mayeski Operator : Stephen Habrey 

SO Type: M-810 Request Type: Water Service Line Break 

Instructions : Customer called and stated there is a water line break at meter between meter and street The meter box is full 
of water. Please Investigate. 11-1 0-08 

Due Date 

Resolution 

11/10/2008 6:00:00PM Resolution Date: 11/10/2008 4:45:00PM FA Status: Completed 

Replaced leaking shut off valve. 

Sub Division : 307 

Account# 

Address 

Entry Date 

5323800000 

4707 TRAFFORD RD 

10/14/2008 1:15:20PM 

MR Route : F35 

Customer Name : WELLS, MICHAEL 

FAID: 5323800817 

Phone#: (727) 937-7001 

CSR: Leanne Loeffel Operator : Jeffrey Finehirsh 

SO Type: M-810 Request Type: General Investigation 
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Pasco County - Orangewood 
Customer Complaints and Resolutions 06101/2008 to 12/31/2008 

Instructions : Customer states his meter is hard for him to read because of the condition of the glass cover. Please check it out 
and determine of it needs to be replaced. Tag door with findings. 

Due Date 

Resolution 

10/15/2008 12:00:00AM Resolution Date: 10/15/2008 9:30:00AM 

Meter lens scratched but readable; showed to customer. 

FA Status: Completed 

Sub Division : 307 MR Route : F35 FA ID : 5425910114 

Account# 

Address 

Entry Date 

5943060338 

4705 ABDELLA LN 

9/18/2008 11:21:40AM 

Customer Name : WOLLINKA & WOLLIKA Phone#: (727) 937-4177 

CSR: Florida Temp 2 Operator : Keith Schneider 

SO Type: M-SIO Request Type: General Investigation 

Instructions : Customer says there is no water at residence. Service was started on 9-2. Please check for them. 
9/18/08 

Due Date 

Resolution 

9/19/2008 12:00:00AM Resolution Date : 9/19/2008 12:00:00AM 

Water on. Valve on east side of house needs to be turned on. 

FA Status: Completed 

Sub Division : 307 MR Route : F35 FAID : 5917710194 

Phone#: (727) 938-1570 

Operator : Jeffrey Finehirsh 

Account# 

Address 

Entry Date 

5917710000 

2610 US HWY 19 

1012912008 1 :51 :41 PM 

Customer Name : MURSULI, JUAN 

CSR: Matthew Chandler 

SO Type: M-SIO Request Type: General Investigation 

Instructions Reads are very low. Is meter working properly? 

Due Date 

Resolution 

10/30/2008 6:00:00PM Resolution Date : 10/30/2008 9:00:00AM FA Status: Completed 

Location is a used car lot, with no cars on lot. Appears to be occupied. Meter registered my use property. 
Seems okay. 

Sub Division : 307 MR Route : F35 FA I D : 6595800238 

Phone#: (727) 81 0-0826 Account# 

Address 

Entry Date 

6595800000 

2553 CHANCERY DR 

10/20/2008 11:18:11AM 

Customer Name : MICHAELS, KELLEY 

CSR: Lorie Mayeski Operator : Jeffrey Finehirsh 

SO Type: M-SIO Request Type: General Investigation 

Instructions : Customer called stated that read is too high. Please reread meter. Check thoroughly for leaks in, at and around 
meter. Also check lead indicator on meter. Leave thorough comments for reply and also leave tag with findings 
on d00r. 1 0-2o-o8 

Due Date 

Resolution 

10/21/2008 11 :59:00PM Resolution Date : 10/21/2008 10:00:00AM FA Status: Completed 

Absolutely no teaks before, at, or after meter. Tagged door. 

Sub Division : 307 MR Route : F35 FAID : 7667800478 

Account# 

Address 

Entry Date 

7667800000 

2407 COOL RD 

6112/2008 3:59:17PM 

Customer Name : FILIPPONE, ANTHONY Phone#: (727) 937-3404 

CSR: Jacqueline Sillitoe Operator : Stephen Habrey 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions : Customer says water pressure decreases when shower is in use and sink or toilet. Gate is open with brick. 
Close gate and remove brick from fence please. Customer would like to be contacted at 727-639-2071 
Mr. Filippone, 06/12/08. He said he will check out water softener. 
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Pasco County - Orangewood 
Customer Complaints and Resolutions 06/01/2008 to 12131/2008 

Sub Division : 307 MR Route: F35 FAID: 8474800479 

Phone #: (727) 944-3858 Account# 8474800000 Customer Name: IMERSON, RYAN 0 

Address 4825 BONTON DR CSR: Jacqueline Sillitoe Operator : Keith Schneider 

Entry Date 11/14/2008 9:34:49AM SO Type: M..SIO Request Type: Water Service Line Break 

Instructions Called and said that meter is leaking badly. Dispatched Keith S. 11/14/2008 

Due Date 11/14/2008 12:00:00AM Resolution Date: 11/1412008 12:00:00AM FA Status: Completed 

Resolution Repaired leak. Leaking at meter tail on customer side but, is our fix. approx. 2000 gallons went through leak. 

Sub Division : 307 MR Route : F35 FAID: 8814800532 

Phone #: (727) 267-0205 

Operator : Anthony Cardinal 

Account# 

Address 

Entry Date 

5588182315 

4840 TRAFFORD RD 

9/24/2008 1:41:08PM 

Customer Name : STECKER, BRENDA 

CSR: Leanne Loeffel 

SO Type: M-SIO Request Type: General Investigation 

Instructions : Customer called to state she lost water pressure and water is coming out in just a dribble. Called customer and 
advised to check meter for a leak and we would be out in an hour or so. 

Due Date 

Resolution 

9/24/2008 12:00:00AM Resolution Date: 9/24/2008 3:30:00PM 

Customers valve was off at house. 

FA Status: Completed 

Sub Division : 307 MR Route: F35 FAID: 8963800888 

Account# 

Address 

Entry Date 

8963800000 Customer Name :HARRINGTON, GABRIELA W Phone#: (270} 268-1459 

4736 TRAFFORD RD CSR: Isabel Ceballos Operator: Jeffrey Finehirsh 

7/28/2008 11 :40:46AM SO Type: M-SIO Request Type: Water Miscellaneous Complaint 

Instructions Check meter. Customer says she's living there and there is no cons. on meter. If meter not working, please 
replace. 

Due Date 7/29/2008 12:00:00AM Resolution Date: 7/30/2008 8:40:00AM FA Status: Completed 

Resolution Meter registering use. R-501950 

Sub Division: 307 

9314800000 

MR Route : F35 

Customer Name : WALKER, CAROLYN 

CSR: Leanne Loeffel 

FAID: 9314800342 

Phone#: (727) 938--4556 

Operator : Jeffrey Finehirsh 

Account# 

Address 

Entry Date 

4835 TRAFFORD RD 

11/24/2008 11 :25:08AM SO Type: M-SIO Request Type: General Investigation 

Instructions : Customer has a remote meter and says the reads between the remote and the one in the ground are vastly 
different. Please check out both meters for accuracy. This needs to be in the AM. Knock on door for access to 
the yard meter. 

Due Date 11/25/2008 6:00:00PM Resolution Date: 11/25/2008 B:OO:OOAM FA Status: Completed 

Resolution Adjusted remote to match meter. 

Sub Division : 307 

9525800000 

MR Route : F35 

Customer Name : REIN, SETH B 

FAID : 9525800267 

Phone#: (727) 947-7899 

CSR: Lorie Mayeski Operator: Jeffrey Finehirsh 

Account# 

Address 

Entry Date 

2521 TEMPLEWOOD DR 

10/15/2008 2:40:07PM SO Type: M-510 Request Type: General Investigation 
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Pasco County • Orangewood 
Customer Complaints and Resolutions 06/01/2008 to 12/31/2008 

Instructions Please reread meter and check for leaks in and around meter. Check leak indicator. Customer is concerned that 
usage is higher than normal. He received a 2 month bill, but is insistent that the meter is off. Leave findings on 
or tag door. 1 Q-15-08 

Due Date 

Resolution 

10/16/2008 9:00:00AM Resolution Date : 10/16/2008 9:00:00AM 

Meter is on and someone is living there. No leaks indicated. 
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Pasco County - Buena Vista Manor {WisBar) 
Field Activity Detail Report from 06101/2008 to 12/31/2008 

Sub Division : 497 MR Route : F11 FAID : 4015810934 

Phone#: (727) 942-1105 

Operator : Anthony Cardinal 

Account# 

Address 

Entry Date 

4015810000 

2405 STAGHORN DR 

11/4/2008 7:37:02AM 

Customer Name: VAUGHN, GEORGE H 

CSR: Ferrellyn Trovinger 

SO Type: M-SIO Request Type: High or low Pressure in the Water 

Instructions : Customer called complaining of low pressure. She thinks she may have a leak. 

Due Date 11/4/2008 12:00:00AM Resolution Date : 11/4/2008 8:45:00AM FA Status: Completed 

Resolution No leaks found. Possibly customers screens inside are clogging up. Customer stated that it has been going on 
for past month and getting worse. 

Sub Division : 497 MR Route : F11 FAID : 5141810949 

Account# 

Address 

Entry Date 

5141810000 

2509 FLIN1WOOD DR 

10/13/2008 2:04: 19PM 

Customer Name: SIEBOLD, DONALD A Phone#: (727) 938-3944 

CSR: Matthew Chandler Operator : Stephen Habrey 

SO Type: M-SIO Request Type: Water Service Line Break 

Instructions : Customer called in a leak at the meter. Please check out and repair if needed. Paged to KO. 

Due Date 10/13/2008 12:00:00AM Resolution Date: 10/13/2008 3:03:00PM FA Status: Completed 

Resolution Leak before meter. Repaired 

Sub Division : 497 MR Route : F11 FAID : 5855810412 

Phone #: (727) 942-6358 

Operator : Jeffrey Finehirsh 

Account# 

Address 

Entry Date 

Instructions : 

Due Date 

Resolution 

Account# 

Address 

Entry Date 

Instructions 

Due Date 

Resolution 

5855810000 

2330 BARON OR 

11/25/2008 8:03:54AM 

Customer Name: GIRARD, GERALD 

CSR: Leanne Loeffel 

SO Type: M-SIO Request Type: General Investigation 

Customer called and said he was notified by his neighbor that water was bubbling up by his meter. Please check 
it out and if it's the customers leak, tum off water, he is in Michigan. Call me with findings, paged to Jeff F. 

11/25/2008 6:00:00PM Resolution Date : 11/25/2008 8:10:00AM 

Leak on our side, dispatched contractor. 

9831810000 Customer Name: TIRADO, SONIA Y 

FA Status: Completed 

Phone#: (813) 447-9148 

2635 FLIN1WOOD DR 

6127/2008 2:07:18PM 

CSR: Elise Christian Operator : Anthony Cardinal 

SO Type: M-SIO Request Type: General Investigation 

Customer called office at 3 pm to report "No Water". Please check to see why the customer does not have 
water. Paged to Lee N. 

6/27/2008 12:00:00AM Resolution Date: 6/27/2008 3:05:00PM FA Status: Completed 

Customer turned main valve off. Turned it back on and tightened packing. 
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Pasco County - Buena Vista Trailor Park 

Customer Complaints and Resolutions 06/01/2008 to 12/31/2008 

Sub Division : 036 MR Route : F14 FA ID : 0086810258 

Account# 

Address 

Entry Date 

6366684571 

1802 ORANGE DR 

7/21/2008 3:18:27PM 

Customer Name: Lane, Glenn E 

CSR: Florida Temp 2 

Phone #: {941) 465-5951 

Operator : Jeffrey Finehirsh 

SO Type: M-SIO Request Type: General Investigation 

Instructions Please check meter. Customer states leak on our side of meter. 

Due Date 

Resolution 

7/21/2008 12:00:00AM Resolution Date : 712212008 10:00:00AM FA Status: Completed 

Leak on our side. Tightened packing nut, stopping leak. Spoke with customer. R-611590 

Sub Division : 036 MR Route: F14 FAID: 0315000190 

Phone#: (727) 847-3573 

Operator : Stephen Habrey 

Account# 

Address 

Entry Date 

2794850646 

2138 ORANGE DR 

11/1 0/2008 8: 05:29AM 

Customer Name: Kelley, Elizabeth M 

CSR: Jacqueline Sillitoe 

SO Type: Request Type: Water Service Line Break 

Instructions : Customer says that there is a leak on our side. The meter is spinning. He says that is is where we shut it off. 

Due Date 

Resolution 

Please repair. Dispatched to Steve H. 

11/10/2008 12:00:00AMResolution Date :11/10/2008 10:39:00AMFA Status: Completed 

Not a Ul problem. Notify customer that leak is on his side. 

Sub Division : 036 MR Route : F14 FAID: 0721000883 

Phone #: {57 4) 229-6213 

Operator : Jeffrey Finehirsh 

0721000000 Customer Name: HINER, SHIRLEY 

CSR: Matthew Chandler 

Account# 

Address 

Entry Date 

1749 HOYLE DR 

812512008 8:41: 1 OAM SO Type: M-SIO Request Type: General Investigation 

Instructions : Customer says that water is still coming in the house even though meter is turned oft. Check and repair if 
needed. Tag door with information. 

Due Date 8/26/2008 12:00:00AM Resolution Date : 8/26/2008 10:00:00AM FA Status: Completed 

Resolution Changed valve, old one not holding. 

Sub Division : 036 

0721000000 

MR Route : F14 

Customer Name: HINER, SHIRLEY 

CSR: Matthew Chandler 

FAID : 0721000064 

Phone#: (574} 229-6213 

Operator : Anthony Cardinal 

Account# 

Address 

Entry Date 

17 49 HOYLE DR 

8/11/2008 3:20:15PM SO Type: M-SIO Request Type: Water Miscellaneous Complaint 

Instructions Customer broke valve on meter. Please check out and fix. 

Due Date 

Resolution 

8/12/2008 12:00:00AM Resolution Date : 8/12/2008 12:20:00PM 

Repaired valve. 

Sub Division : 036 MR Route : F14 

DELLAVECCHIA, HENRY 0 

CSR: Isabel Ceballos 

0788810000 Customer Name: 

1942 PLEASURE DR 

FA Status: Completed 

FAID : 0788810041 

Phone#: (727) 938-8146 

Operator : Stephen Habrey 

Account# 

Address 

Entry Date 11/14/2008 8:21 :20AM SO Type: M-SIO Request Type: Water Miscellaneous Complaint 

Instructions : Customer says recorder on fence is about to fall off. Screw was not long enough. Please check. 

Due Date 11/17/2008 6:00:00PM Resolution Date: 11/17/2008 10:00:00AM FA Status: Completed 
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Pasco County - Buena Vista Trailor Park 
Customer Complaints and Resolutions 06/01/2008 to 12131/2008 

Resolution Replace with longer screws. 

Sub Division : 036 MR Route : F14 FAID : 1432000053 

Phone # : (727} 967-8095 Account# 

Address 

Entry Date 

1432000000 

2132 PLEASURE DR 

11/6/2008 2:34:37PM 

Customer Name: TRIPP, RUSSELL 

CSR: Leanne Loeffel Operator : Keith Schneider 

SO Type: M-SIO Request Type: General Investigation 

Instructions : Customer called and said he had no water. Please check it out. Thank You 

Due Date 

Resolution 

11/6/2008 6:00:00PM Resolution Date: 11/6/2008 12:00:00AM 

Valve left off, turned on valve. 

Sub Division : 036 MR Route : F14 

1550100000 Customer Name: DEVENA, IRA 

CSR: Jacqueline Sillitoe 

FA Status: Completed 

FAID : 1550100652 

Phone#: (727) 945-1249 

Operator : Jeffrey Finehirsh 

Account# 

Address 

Entry Date 

4044 REGGIE DR 

7/30/2008 9:06:44AM SO Type: M-SIO Request Type: General Investigation 

Instructions : PLEASE REPLACE METER VALVE. JMS 07/30 

Due Date 

Resolution 

7/31/2008 12:00:00AM Resolution Date : 8/6/2008 B:OO:OOAM 

Replaced valve, left valve on. 

Sub Division : 036 MR Route : F14 

Account# 

Address 

1550100000 

4044 REGGIE DR 

Customer Name: DEVENA, IRA 

CSR: Florida Temp 2 

FA Status: Completed 

FAID: 1550100477 

Phone#: (727) 945-1249 

Operator : Stephen Habrey 

Entry Date 7/30/2008 7:18:38AM SO Type: M-SIO Request Type: General Investigation 

Instructions : Please shut off water at meter. Neighbor called to report a leak. Contact Mr. Gray at (727) 942-4282. 

Due Date 7/30/2008 12:00:00AM Resolution Date : 7/30/2008 11:00:00AM FA Status: Completed 

Resolution Valve not holding. Customer will call to set up a time to replace. 

Sub Division : 036 MR Route : F14 FAID: 1576810070 

Phone#: (727) 942-1745 

Operator : Jeffrey Finehirsh 

Account# 

Address 

Entry Date 

8850889391 

1826 ORANGE DR 

8/25/2008 7:47:40AM 

Customer Name: LAWSON, GRICIA 

CSR: Florida Temp 2 

SO Type: M-SIO Request Type: Generallnv stigation 

Instructions Customer states sand in water. Please check. 

Due Date 

Resolution 

8/26/2008 12:00:00AM Resolution Date : 8/26/2008 9:32:00AM 

No sand at outside hose bib. Cl2-2.2. Tagged door with findings. 

FA Status: Completed 

Sub Division : 036 MR Route : F14 FA\0 : 1621100803 

Phone #: (727) 856-3023 Account# 

Address 

Entry Date 

1621100000 

1710 HOLIDAY DR 

8/1212008 12:52:01PM 

Customer Name: LEAS, RICHARD 

CSR: Ferrellyn Trovinger Operator : Anthony Cardinal 

SO Type: M-SIO Request Type: Water Miscellaneous Complaint 

Instructions : Mr. Leas called stating we have the meters switched at 1710 Holiday and 1708 Holiday. Please verify which 
meter goes with which address. 
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Pasco County- Buena Vista Trailor Park 
Customer Complaints and Resolutions 06/01/2008 to 1213112008 

Due Date 

Resolution 

8/13/2008 12:00:00AM Resolution Date: 8/13/2008 9:25:00AM FA Status: Completed 

Meters are switched. 1710 holiday meter read is 113580. Meter read for 1708 holiday is 121560 

Sub Division: 036 

Account# 

Address 

Entry Date 

1691000000 

4038 BUENA VISTA LN 

8/26/2008 12:55:50PM 

MR Route : F14 

Customer Name: IRVINE, DONALD 

CSR: Leanne Loeffel 

FAIO: 1691000692 

Phone#: (727) 945-9345 

Operator : Jeffrey Finehirsh 

SO Type: M-SIO Request Type: General Investigation 

Instructions : Water meter cover missing. Please repair. 08/2612008 

Due Date 8/27/2008 12:00:00AM Resolution Date: 8/27/2008 8:30:00AM FA Status: Completed 

Resolution Replaced lid. 

Sub Division: 036 

Account# 

Address 

Entry Date 

9306134078 

1913 HESS DR 

8/12/2008 7:59:32AM 

MR Route : F14 

Customer Name: Liske, Margaret L 

CSR: Isabel Ceballos 

FAID: 2006810868 

Phone #: (727) 457-061 0 

Operator : Jeffrey Finehirsh 

SO Type: M-SIO Request Type: General Investigation 

Instructions : Neighbor at 1907 Hess. No one is home and she says that it looks like water is coming up at meter. Please 
check. Paged Steve H. 

Due Date 8/12/2008 12:00:00AM Resolution Date: 8/12/2008 9:00:00AM FA Status: Completed 

Resolution Leak on customer side, tagged door. 

Sub Division : 036 

Account# 

Address 

Entry Date 

3643972128 

4004 KIBLER LN 

9/29/2008 7: 11 :25AM 

MR Route : F14 

Customer Name: CONLIN, KELLY 

CSR: Matthew Chandler 

FAID : 2108000738 

Phone #: (727) 237-0444 

Operator : Keith Schneider 

SO Type: M-SIO Request Type: Water Service Line Break 

Instructions : Customer called in to have meter valve replaced per 'on call' worker from Sunday. 

Due Date 9/29/2008 12:00:00AM Resolution Date: 9/30/2008 12:00:00AM FA Status: Completed 

Resolution Replaced valve. 

Sub Division : 036 

Account# 

Address 

Entry Date 

2261000000 

1754 SPECK DR 

11/13/2008 8:03:51AM 

MR Route : F14 

Customer Name: HAVEN, WILLIAM J 

CSR: Isabel Ceballos 

FAID: 2261000662 

Phone#: (727) 934~078 

Operator : Keith Schneider 

SO Type: M-SIO Request Type: Repair/Replace Meter Box 

Instructions : Customer says meter lid needs to be replaced. Please check. 

Due Date 

Resolution 

11/14/2008 6:00:00PM Resolution Date : 11/18/2008 12:00:00AM FA Status: Completed 

Replaced meter lid. 

Sub Division : 036 

Account# 

Address 

Entry Date 

2392000000 

2129 SHADY COVE DR 

8/14/2008 1 :52:43PM 

MR Route : F14 

Customer Name: SEIBERT, TOM 

CSR: Matthew Chandler 

FA ID: 2392000773 

Phone#: 

Operator: Stephen Habrey 

SO Type: M-510 Request Type: General Investigation 
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Pasco County- Buena Vista Trailor Park 
Customer Complaints and Resolutions 06/01/2008 to 12/31/2008 

Instructions Customer called in a leak at the meter. Please check and repair if needed. 

Due Date 8/15/2008 12:00:00AM Resolution Date: 8/15/2008 10:50:00AM FA Status: Completed 

Resolution Leak before meter. Tightened down gland to packing nut shut off valve. Repaired. 

Sub Division : 036 

Account# 

Address 

Entry Date 

6830153551 

1651 ORANGE DR 

12/1/2008 9:11:10AM 

MR Route : F14 

Customer Name: CAYWOOD, NITA 

CSR: Lyn Paulk 

FAID: 3258000386 

Phone #: (727) 935-5227 

Operator : Stephen Habrey 

SO Type: M-SIO Request Type: General Investigation 

Instructions : Called due to leak at shut off valve. He said it was leaking badly. Paged to Steve H. 

Due Date 12/1/2008 6:00:00PM Resolution Date: 12/1/2008 12:20:00PM FA Status: Completed 

Resolution Repaired leak before meter. 

Sub Division : 036 

Account# 

Address 

Entry Date 

3307000000 

4405 BONITA RD 

8/8/2008 10:06:58AM 

MR Route : F14 

Customer Name: CHESNEY, CHRIS 

CSR: Kimberly Bennett 

FAID: 3307000066 

Phone #: (727) 644-2815 

Operator : Stephen Habrey 

SO Type: M-SIO Request Type: General Investigation 

Instructions : Customer called due to leak at house connection after we relocated meter by street. Paged to Steve H. Please 
advise if account will need to be adjusted. 

Due Date 

Resolution 

8/8/2008 12:00:00AM Resolution Date: 8/8/2008 11:21 :OOAM 

Leak repair~d. will need to adjust. 

FA Status: Completed 

Sub Division: 036 MR Route : F14 FAID: 3307000123 

Phone #: (727) 644-2815 

Operator: Anthony Cardinal 

Account# 

Address 

Entry Date 

3307000000 

4405 BONITA RD 

8/6/2008 10:42:59AM 

Customer Name: CHESNEY, CHRIS 

CSR Jacqueline Sillitoe 

SO Type: M-SIO Request Type: Water Service Line Break 

Instructions : Customer says that meter is leading. Dispatched to Steve H. Home is vacant 

Due Date 8/6/2008 12:00:00AM Resolution Date: 8/6/2008 4:00:00PM FA Status:Completed 

Resolution KBH is repairing and relocating meter to main/leak was registering on meter need to adjust 8/6/08 

Sub Division : 036 

Account# 

Address 

3633000000 

2142 HOYLE DR 

MR Route : F14 FA ID: 3633000500 

Customer Name: BAGGETT JR, LARRY E Phone#: (727) 938-6479 

CSR: Jacqueline Sillitoe Operator : Keith Schneider 

Entry Date 8/4/2008 10:23:02AM SO Type: M-SIO Request Type: General Investigation 

Instructions : Customer has low water pressure. Meter is leaking. Box full of water. Dispatched to Kevin S. 

Due Date 8/4/2008 12:00:00AM Resolution Date : 8/4/2008 10:00:00AM FA Status: Completed 

Resolution Pressure on our end okay. Advised customer to replace home piping. 

Sub Division : 036 

Account# 

Address 

4359810000 

1745 PLEASURE DR 

MR Route : F14 

Customer Name: HAVEN, JAMES 

CSR: Jacqueline Sillitoe 
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Pasco County - Buena Vista Trailor Park 
Customer Complaints and Resolutions 06/01/2008 to 12131/2008 

Entry Date : 7/9/2008 3:14:02PM SO Type: M-SIO Request Type: General Investigation 

Instructions : Check for leaks. Home is vacant and customer has usage on bill. 

Due Date 7/10/2008 12:00:00AM Resolution Date: 7/10/2008 9:24:00AM FA Status: Completed 

Resolution No leaks at meter. 

Sub Division: 036 MR Route: F14 FAIO: 4455000644 

Phone #: (727) 992-0069 

Operator : Jeffrey Finehirsh 

Account# 

Address 

Entry Date 

4455000000 

1807 HOLIDAY DR 

7/31/2008 3:49:38PM 

Customer Name: HOWELL, JOHNNY 

CSR: Lyn Paulk 

SO Type: M-SIO Request Type: General Investigation 

Instructions Customer called saying our valve at the meter is worn out. Please replace valve. Customer advised that he is 
not to use this valve. 

Due Date 

Resolution 

8/4/2008 12:00:00AM Resolution Date: 8/5/2008 9:40:00AM FA Status: Completed 

Above ground meter wlbroken valve. Dispatched contractor to fix and re-locate. 

Sub Division : 036 MR Route : F14 FAID: 4719810186 

Account# 

Address 

Entry Date 

4719810000 

1754 PLEASURE DR 

12/15/2008 8:20:58AM 

Customer Name: WUERTH, CLARENCE Phone#: (734) 207-7702 

CSR: Lyn Paulk Operator: Jeffrey Finehirsh 

SO Type: M-SIO Request Type: General Investigation 

Instructions Check for leak at the meter. Repair as necessary. 

Due Date 12/16/2008 6:00:00PM Resolution Date :12/16/2008 9:00:00AM FA Status: Completed 

Resolution Tightened up packing nut stopped leak. 

Sub Division : 036 MR Route : F14 FAID : 4885810679 

Phone #: (727) 94 7-4506 

Operator : Stephen Habrey 

Account# 

Address 

Entry Date 

4885810000 

1942 HESS DR 

7/10/2008 1 :50:32PM 

Customer Name: REINHART, MARIA 

CSR: Lyn Paulk 

SO Type: M-SIO Request Type: General Investigation 

Instructions : Customer called saying her water smells. Please check why it smells and reread meter. Customer thinks it was 
misread. Tag door with your findings. 

Due Date 

Resolution 

7/11/2008 12:00:00AM Resolution Date: 7/11/2008 10:00:00AM FA Status: Completed 

Spoke with customer told her no leak passing thru meter. She said the water doesn't smell today. Customer is 
satisfied with findings. 

Sub Division : 036 MR Route : F14 FAID: 5017000799 

Phone#: (727) 937-0230 

Operator : Keith Schneider 

Account# 

Address 

Entry Date 

9260699322 

2102 HOLIDAY DR 

11/25/2008 2:19:42PM 

Instructions Please reread meter for billing. 

Customer Name: Brown, Rita A 

CSR: Kimberly Bennett 

SO Type: M-510 Request Type: General Investigation 

Due Date 

Resolution 

11/26/2008 12:00:00AM Resolution Date : 11/26/2006 12:00: OOAM FA Status: Completed 

No access. Tagged door, fence. 
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Pasco County - Buena Vista Trailor Park 
Customer Complaints and Resolutions 06/01/2008 to 12/31/2008 

Sub Division : 036 MR Route : F14 FA ID : 5097810704 

Account# 

Address 

Entry Date 

5097810000 

4324 MORLOCK LN 

10/14/2008 10:02:29AM 

Customer Name: FREDETTE, MICHAEL T Phone#: (727) 947-3450 

CSR: Lyn Paulk Operator : Jeffrey Finehirsh 

SO Type: M-SIO Request Type: General Investigation 

Instructions : Customer called due to brown water. Paged Steve H. 

Due Date 

Resolution 

10/14/2008 12:00:00AM Resolution Date: 10114/2008 10:00:00AM FA Status: Completed 

CLI2-1.8 Spoke with customer and the customer is satisfied with the findings. 

Sub Division : 036 MR Route: F14 FA ID : 5189000161 

Account# 5189000000 Customer Name: BROWN SR, KENNETH Phone#: (727) 937-5689 

Address 

Entry Date 

40191RONWARE DR 

12/1 0/2008 7: 38:08AM 

CSR: Leanne Loeffel Operator : Stephen Habrey 

SO Type: M-SIO Request Type: General Investigation 

Instructions Customer called and stated the water was off. Please tum on water if needed. Customer is there to sign waiver. 
Paged to Steve H. 

Due Date 12/10/2008 6:00:00PM Resolution Date : 12/10/2008 8:52:00AM FA Status: Completed 

Resolution Turned on. Customer signed yellow tag 

Sub Division : 036 MR Route : F14 FAID : 5276810039 

Phone#: (727) 326-7545 

Operator : Keith Schneider 

Account# 

Address 

Entry Date 

5276810000 

1836 ORANGE DR 

12/3/2008 1 0:42:48AM 

Customer Name: NEVILLE, MICHAEL 

CSR: Lyn Paulk 

SO Type: M-SIO Request Type: General Investigation 

Instructions : Customer called to report a leak at the meter. Check for leak and repair as necessary. 

Due Date 

Resolution 

12/4/2008 6:00:00PM Resolution Date : 12/4/2008 12:00:00AM 

Repaired packing. 

FA Status: Completed 

Sub Division : 036 MR Route : F14 FAID : 5537810220 

Phone#: (405) 255-7386 

Operator : Jeffrey Finehirsh 

Account# 

Address 

Entry Date 

5537810000 

4305 KIBLER LN 

10/14/2008 11 :31:06AM 

Customer Name: SWINGLE, TED C 

CSR: Florida Temp 2 

SO Type: M-SIO Request Type: General Investigation 

Instructions Customer was out of town for a few weeks and says meter has been changed without his knowledge or consent? 

Due Date 

Resolution 

Please check if new meter and confirm meter number on record. 10/14/08 

10/15/2008 12:00:00AM Resolution Date: 10/15/2008 10:45:00AM FA Status: Completed 

Meter is where it has always been, serial number is also same as on file. 

Sub Division : 036 MR Route : F14 FA ID : 5652000734 

Phone #: (727) 935-5265 Account# 

Address 

Entry Date 

8747542886 

2025 PLEASURE DR 

7/29/2008 8:25:47AM 

Customer Name: Newman, Carena 

CSR: Florida Temp 2 Operator : Stephen Habrey 

SO Type: M-SIO Request Type: No Water 

Instructions : Customer called to say water is off. Paged Steve H. 7/29/08 

Due Date 7/29/2008 12:00:00AM Resolution Date : 7/29/2008 10:41:00AM FA Status: Completed 
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Pasco County - Buena Vista Trailor Park 
Customer Complaints and Resolutions 06/01/2008 to 12131/2008 

Valve below meter turned off. Turned back on. 

Sub Division: 036 MR Route : F14 FAID: 6069000866 

Phone #: (727) 656-4624 

Operator: Anthony Cardinal 

6069000000 Customer Name: BEROTAKADSO, MUNGED 

4109 CHESSWOOD DR CSR: Isabel Ceballos 

Account# 

Address 

Entry Date 9/18/2008 11:14:34AM SO Type: M-SIO Request Type: Discolored Water 

Instructions Customer has brown water. Paged Tony C. 

Due Date 9/18/2008 12:00: OOAM Resolution Date : 9/19/2008 3: 30:00PM FA Status: Completed 

Resolution Spoke with customer. Water is clear. 

Sub Division : 036 MR Route : F14 

6120000000 Customer Name: BONCEK, JOHN M 

FAID: 6120000052 

Phone #: (727) 569-7345 Account# 

Address 

Entry Date 

1919 SHADY COVE DR 

6/24/2008 11 :56:40AM 

CSR: Jacqueline Sillitoe Operator: Stephen Habrey 

SO Type: M-SIO Request Type: No Water 

Instructions Customer has no water. Dispatched to Steve H 06/24/08 

Due Date 6/24/2008 12:00:00AM Resolution Date: 6/24/2008 1:20:00PM FA Status: Completed 

Resolution Customer shut meter valve off. Turned back on. 

Sub Division : 036 MR Route: F14 FA ID: 6178810282 

Account# 

Address 

Entry Date 

6178810000 Customer Name: SANDBERG, ARLEEN J Phone#: (727) 781-1945 

CSR: Isabel Ceballos Operator: Jeffrey Finehirsh 1833 LULLABY DR 

12/29/2008 12:07:58PM SO Type: M-SIO Request Type: General Investigation 

Instructions Customer said we tried to turn off her address in error, and the guy that came out used a big wrench and caused 
a leak here. Please check out. Paged Steve H. It was on Pleasure Dr. not Lullaby per the customer. 

Due Date 12/30/2008 6:00:00PM Resolution Date: 12130/2008 10:00:00AM FA Status: Completed 

Resolution Leaking packing nut tightened, stopping leak. 

Sub Division : 036 

6179000000 

MR Route : F14 

Customer Name: GENDRON, RONALD 

CSR: Kimberly Bennett 

FAID: 6179000737 

Phone#: (727) 942-9112 

Operator: Stephen Habrey 

Account# 

Address 

Entry Date 

4042 CHESSWOOD DR 

8/11/2008 8:47:25AM SO Type: M-SIO Request Type: General Investigation 

Instructions : Obtain meter reacting and check to see if meter is working. 

Due Date 

Resolution 

8/11/2008 12:00:00AM Resolution Date : 8/11/2008 11 :30:00AM 

Meter is stuck. Send a F/A to change out. 

FA Status: Completed 

Sub Division : 036 

6202000000 

MR Route : F14 

Customer Name: MALJCOTE, JAMES 

CSR: Loria Mayeski 

FAID: 6202000326 

Phone#: 

Operator: Keith Schneider 

Account# 

Address 

Entry Date 

4114 BUENA VISTA LN 

12131/2008 1 0:29:01AM SO Type: M-SIO Request Type: General Investigation 

Instructions : Customer stated that water was leaking heavily out of meter box. 12-31-08 
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Resolution 

Pasco County- Buena Vista Trailor Park 
Customer Complaints and Resolutions 06/01/2008 to 12/31/2008 

12/31/2008 6:00:00PM Resolution Date :12/31/2008 12:00:00AM FA Status: Completed 

Tighten packing, stopped leak. 

Sub Division : 036 MR Route : F14 FAID: 6361000284 

Account# 

Address 

Entry Date 

6361000000 

1748 SPECK DR 

12/22/2008 11 :27:49AM 

Customer Name: SONNENBERG, ROBERT Phone#: (727) 934-1628 

CSR: Leanne Loeffel Operator : Jeffrey Finehirsh 

SO Type: M-810 Request Type: General Investigation 

Instructions : Neighbors water meter box is in this customer's yard and below grade level, it is a safety hazard and needs to be 
replaced. Please repair/replace meter box and area. 

Due Date 

Resolution 

12/23/2008 6:00:00PM Resolution Date: 12/23/2008 10:00:00AM FA Status: Completed 

Raised meter box and filled in hole. 

Sub Division : 036 MR Route : F14 FAJD: 6867810168 

Account# 

Address 

Entry Date 

9680455788 

4315 MORLOCK LN 

9/5/2008 2:30:00PM 

Customer Name: HOLBROOKS, JEFFREY Phone#: (727) 453-2006 

CSR: Isabel Ceballos Operator: Stephen Habrey 

SO Type: M-810 Request Type: Water Miscellaneous Complaint 

Instructions : Customer's meter is in neighbor's backyard and would like to have meter moved to his yard. He had a leak here 
and did not know about it because of where meter is. Can this meter be relocated? Please advise. Tag door. 

Due Date 9/8/2008 12:00:00AM Resolution Date: 9/8/2008 12:17:00PM FA Status: Completed 

Resolution Spoke with customer and told him we can move meter if he pays for it. The meter is on our easement. He wants 
to speak to the Area Manager about this. 

Sub Division : 036 MR Route: F14 FAID: 7152000009 

Phone#: (727) 942-8211 Account# 

Address 

Entry Date 

7152000000 

2051 PLEASURE DR 

11/6/2008 11 :42:08AM 

Customer Name: KOZAK, ROBIN 

CSR: Leanne Loeffel Operator: Keith Schneider 

SO Type: M-SIO Request Type: General Investigation 

Instructions : Customer called and has water shooting out of the ground near the meter box. The water is hitting his electrical 
box. Please check it out. Paged to Steve H. 

Due Date 11/6/2008 6:00:00PM Resolution Date: 11/6/2008 12:00:00AM FA Status: Completed 

Resolution Repaired by KBH. 

Sub Division: 036 

Account# 

Address 

8240000000 

1811 SHADY COVE DR 

MR Route: F14 FAID: 7240000423 

Customer Name: SWANSON, CHARLES W Phone#: (727) 277-8255 

CSR: Matthew Chandler Operator : Keith Schneider 

Entry Date 12/3/2008 2:08: 13PM SO Type: M-SIO Request Type: Water Service Line Break 

Instructions : Customer reported a leak at the meter. Please investigate. Customer has the meter turned off due to the leak. 
Tag the door with ·findings. 

Due Date 

Resolution 

12/4/2008 6:00:00PM Resolution Date: 12/4/2008 12:00:00AM 

Leak is on customer's side of meter. 

Sub Division : 036 MR Route : F14 

FA Status: Completed 

Account# 7527810000 Customer Name: BURATTI, AMANDA 

FAID: 7527810058 

Phone #: (727) 943-1071 
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Pasco County - Buena Vista Trailor Park 
Customer Complaints and Resolutions 06/01/2008 to 12/31/2008 

Address 4345 KIBLER LN CSR: Ferrellyn Trovinger Operator : Stephen Habrey 

Entry Date 6/12/2008 4:27:30PM SO Type: M-SIO Request Type: Water Service Line Break 

Instructions : Customer called after hours complaining of meter leaking. Paged to Keith by dispatcher. 

Due Date 6/12/2008 12:00:00AM Resolution Date : 6/12/2008 5:20:00PM FA Status: Completed 

Resolution Leak was before meter. Repaired. 

Sub Division : 036 

Account# 7527810000 

MR Route : F14 

Customer Name: BURATTI, AMANDA 

FAID : 7527810634 

Phone#: (727) 943-1071 

Address 4345 KIBLER LN CSR: Isabel Ceballos Operator : Anthony Cardinal 

Entry Date 6/20/2008 12:01 :54PM SO Type: M-SIO Request Type: Water Service Line Break 

Instructions : Customer says line under or by meter leaking again. Paged Tony C. 

Due Date 6/20/2008 12:00:00AM Resolution Date : 6/20/2008 1:30:00PM FA Status: Completed 

Resolution Water leaking through meter, need to adjust billing. Called KBH to repair. 

Sub Division : 036 

Account# 

Address 

Entry Date 

7817000000 

2134 MELODY OR 

9/4/2008 3:09:29PM 

MR Route : F14 

Customer Name: CHESNEY, CHRIS J 

FA ID : 7817000078 

Phone#: (727) 644-2815 

CSR: Lyn Paulk Operator : Stephen Habrey 

SO Type: M-SIO Request Type: General Investigation 

Instructions : Customer called demanding a new valve be installed so he can tum off the water when he has a leak. Asked the 
Area Manager to call customer. 

Due Date 

Resolution 

9/5/2008 12:00:00AM Resolution Date : 9/5/2008 10:10:00AM FA Status: Completed 

Repaired shut off valve and called customer and left message to let him know 

Sub Division : 036 

Account# 

Address 

Entry Date 

7817000000 

2134 MELODY DR 

8/27/2008 2:41 :45PM 

MR Route : F14 

Customer Name: CHESNEY, CHRIS J 

CSR: Florida Temp 2 

FAID : 7817000181 

Phone#: (727) 644-2815 

Operator : Jeffrey Finehirsh 

SO Type: M-SIO Request Type: General Investigation 

Instructions : Customer requested tum off during leak repairs and also valve is old and will not work. 8/27/08 

Due Date 8/28/2008 12:00:00AM Resolution Date : 8/28/2008 9:00:00AM FA Status: Completed 

Resolution Turned off. Valve holds. Tagged door. 

Sub Division : 036 

Account# 

Address 

Entry Date 

8135000000 

2004 ORANGE DR 

12/17/2008 9:41:21AM 

MR Route : F14 FAID: 8135000408 

Customer Name: JOHNSTONE, RONALD Phone#: (727) 942-7511 

CSR: Leanne Loeffel Operator : Jeffrey Finehirsh 

SO Type: M-SIO Request Type: High or Low Pressure in the Water 

Instructions : Please check out water pressure, customer called and said they had just a dribble. They just got into town from 
Canada. Paged to Keith S. 

Due Date 12/17/2008 B:OO:OOPM Resolution Date : 12/17/2008 9:13:00AM FA Status: Completed 

Resolution : Opened the valve. 
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Pasco County - Buena Vista Trailer Park 

Customer Complaints and Resolutions 06/01/2008 to 12/31/2008 
Sub Division : 036 

Account# 8431000000 

Address 1934 SPECK DR 

MR Route : F14 FA ID : 8431000426 

Customer Name: FENIMORE, JENNIE 

CSR: Matthew Chandler 

Phone#: (727) 376-1781 

Operator : Anthony Cardinal 

Entry Date 12/19/2008 7:45:25AM SO Type: M-StO Request Type: Water Service Line Break 

Instructions : Neighbor catted in a leak at this address. It is pouring out from under the trailer. Please investigate. Paged to 
Tony C. 

Due Date 12119/2008 6:00:00PM Resolution Date: 12/19/2008 1:30:00PM FA Status: Completed 

Resolution Leak after meter. Turned off valve at meter. Tagged door with findings. 

Sub Division : 036 

Account# 

Address 

Entry Date 

9028810000 

1916 LULLABY DR 

10/13/2008 2:59:53PM 

MR Route: F14 

Customer Name: SAVITSKIY, VADIM 

CSR: Kimberly Bennett 

FAID: 9028810230 

Phone #: (727) 385-5585 

Operator : Jeffrey Finehirsh 

SO Type: M-SIO Request Type: General Investigation 

Instructions : Customer called due to possible teak at meter. Inform customer of findings. Paged to Tony C. 

Due Date 10/13/2008 12:00:00AM Resolution Date: 10/14/2008 9:30:00AM FA Status: Completed 

Resolution Broken packing nut. Dispatched KBH to relocate meter. 

Sub Division : 036 

Account# 

Address 

Entry Date 

9060347922 

1909 LULLABY DR 

12/15/2008 8:13: 14AM 

MR Route : F14 

Customer Name: SWINGLE, PAUL 

CSR: Leanne Loeffel 

FAID: 9068810837 

Phone#: (740) 704-6048 

Operator : Jeffrey Finehirsh 

SO Type: M-SIO Request Type: General Investigation 

Instructions New customer, noticed valve leaking. Please repair/replace valve. 

Due Date 

Resolution 

12/16/2008 6:00:00PM Resolution Date: 12/16/2008 10:00:00AM FA Status: Completed 

Tightened packing nut, stopped leak. 

Sub Division : 036 

Account# 

Address 

Entry Date 

9284000000 

2014 LULLABY DR 

10/29/2008 8:48:06AM 

MR Route : F14 

Customer Name: SMITH, WILLARD 

CSR: Lyn Paulk 

FA ID: 9284000964 

Phone#: (727) 937-6221 

Operator : Jeffrey Finehirsh 

SO Type: M-SIO Request Type: General Investigation 

Instructions Customer called to report a hole was left when her meter was replaced. Customer wants the hole filled in 
because she fell into it yesterday and is afraid someone will be hurt. 

Due Date 10/30/2008 S:OO:OOPM Resolution Date: 10/30/2008 9:30:00AM FA Status: Completed 

Resolution Filled in hole next to meter box. 

Sub Division : 036 

Account# 

Address 

Entry Date 

9303000000 

2035 SHADY COVE DR 

9/3/2008 3:52:57PM 

MR Route : F14 

Customer Name: LAWTER, JAMES C 

CSR: Lyn Paulk 

FAID: 9303000485 

Phone#: (877) 247-4883 

Operator : Stephen Habrey 

SO Type: M-SIO Request Type: General Investigation 

Instructions : Customer called wanting the meter checked to insure it is registering correctly. Reread and check meter. Tag 
door with findings. 
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Due Date 

Resolution 

Pasco County- Buena Vista Trailor Park 
Customer Complaints and Resolutions 06/01/2008 to 12131/2008 

9/4/2008 12:00:00AM Resolution Date: 9/4/2008 9:00:00AM FA Status: Completed 

Meter works fine. Tagged door with findings. 

Sub Division : 036 MR Route : F14 FAID: 9768000371 

Phone#: (727} 937-7795 

Operator : Stephen Habrey 

Account# 

Address 

Entry Date 

9768000000 

4102 DARLINGTON RD 

6/2/2008 12:53:40PM 

Customer Name: KUNST, RICHARD 

CSR: Matthew Chandler 

SO Type: M-SIO Request Type: Discolored Water 

Instructions : Customer called in complaining of yellow water. Please check out. Paged Steve H. 

Due Date 6/212008 12:00:00AM Resolution Date: 6/3/2008 8:10:00AM FA Status: Completed 

Resolution Water clear at outside hose bib. 
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SUBDIVISION 
ROUTE 
SERVICE ORDERi 
ACCOUNT# 
CUSTOMER NAME 

Pasco County - Summertree 
Customer Complaints and Resolutions 01/01108 to 05/31/08 

.. 

.. 

.. 

.. 

.. 

00626 
2 
268264 
006260023811 
SURIANI, PAULINE 

SERVICE ADDRESS:. 11630 HOLLY ANN DR 
EDATE .• 02/14/08 
TYPE .. 29 
COMMENT 
RESOLUTION 

RDATE 

SUBDIVISION 
ROUTE 
SERVICE ORDER# 
ACCOUNT# 
CUSTOMER NAME 

.. Customer calling with brown water. Paged to Tony C. 

.. MR=451520 WATER IS GOOD ON OUR SIDE. CUSTOMER HAD PLUMBER 
DOING WORK IN HOUSE DAY BEFORE . 

. . 02/14/08 

.. 00626 

.. 2 

.. 

.. 

.. 
SERVICE ADDRESS:. 

279743 
006260024031 
JAMES, PATRICIA C 
11639 FOXWORTH LN 
03/24/08 EDATE 

TYPE 
COMMENT 

RESOLUTION 
RDATE 

SUBDIVISION 
ROUTE 
SERVICE ORDER# 
ACCOUNT# 
CUSTOMER NAME 

.. 

.. 

.. 

.. 

.. 

.. 

.. 

.. 

.. 

.. 

29 
Customer called in brown water. Please check it out. Paged 
Keith s. 
R=233970 Flushed street water clear and clean. 
03/24/08 

00626 
2 

SERVICE ADDRESS:. 

292375 
006260024131 
PEERY, PATRICA 
11800 IVY WOOD PL 
05/01/08 EDATE 

TYPE 
COMMENT 

RESOLUTION 
RDATE 

SUBDIVISION 
ROUTE 
SERVICE ORDER# 
ACCOUNT# 
CUSTOMER NAME 

.. 

.. 

.. 

. . 

.. 

.. 

.. 

.. 

.. 

.. 

29 
CUSTOMER CALLED REGARDING BLACK SLIME IN HER WATER. SHE WOULD 
LIKE SOMEONE TO CALL HER BACK. PAGED KEITH S 
FLUSHED STREET. TALKED TO CUSTOMER . 
05/01/08 

00626 
1 
271410 
006260070371 
JABLONSKI, DONNA R 

SERVICE ADDRESS:. 11459 GOLF ROUND DR 
EDATE .. 02/25/08 
TYPE . . 30 
COMMENT 
RESOLUTION 
RDATE 

SUBDIVISION 
ROUTE 
SERVICE ORDER* 
ACCOUNT# 
CUSTOMER NAME 

.. Customer has white flecks in water. Dispatched to Keith S. 

.. Water was clear at hose bib. 

.. 02/25/08 

.. 00626 

.. 1 

.. 259927 

.. 006260081461 

.. ZOZZARO, THOMAS 
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Pasco County- Summertree 
Customer Complaints and Resolutions 01/01/08 to 05/31/08 

SERVICE ADDRESS:. 11351 MERGANSER WAY 
EDATE 
TYPE 
FOPER 
COMMENT 

RESOLUT I ON 

RDATE 

SUBDIVISION 
ROUTE 
SERVICE ORDERi 
ACCOUNT# 
CUSTOMER NAME 

.. 

.. 

.. 

. . 

01/18/08 
32 

Customer called due to wat er has odor. Please check out a nd 
inform customer of findings. Customer has contacted DEP d ue 
to problem that he has been having . Paged to Keith S. to see 
customer ASAP . 

.. R=35390 Spoke to customer. Told customer that we will fl ush 3X 
per week. Total CL2 1 . 5 at hose bib no odor. Customer is okay 
with this. 
Free CL2 0 .2, Free ammonia 0.28 . DEP contacted wit h findings . 

. . 01/18/08 

.. 

.. 

.. 

.. 

.. 

00626 
2 
271061 
006260021023 
PETRIDIS,PATRICIA 

SERVICE ADDRESS :. 11813 LOBLOLLY PINE DR 
02/25/08 EDATE .. 

TYPE .. 32 
COMMENT .. Please check for odor in water. Customer says t hat cold water 

tap as well as hot water has a foul odor . Tag to advise of 
findings. Dispatched to Keith S. 

RESOLUTION 
RDATE 

.. 

.. 
Flushed Loblolly Pine. Talked t o customer, odor gone. 
02 /25/08 

SUBDIVISION .. 00626 
ROUTE .. 1 
SERVICE ORDERi .. 274215 
ACCOUNT# .. 00626003001 1 
CUSTOMER NAME . . HOLIHAN, JAMES 
SERVI CE ADDRESS:. 11419 CLEAR OAK CIR 
EDATE .. 03/04/08 
TYPE •. 32 
COMMENT .. Customer called due to the odor of her cold water. She sai d 
it smells like 
RESOLUTION 

sewer water. Please check it out 
.. Flushed street water clean and clear. No odor.TCL2 at house 

2 . 5 
RDATE .. 03 /05 / 08 

SUBDIVISI ON .. 00626 
ROUTE .. 1 
SERVICE ORDER# .. 296930 
ACCOUNT# .. 006260060911 
CUSTOMER NAME •• SCHEIFLA, LORRAINE A 
SERVICE ADDRESS:. 11150 CLEAR OAK CIR 
EDATE .. 05 / 15/ 08 
TYPE .. 32 
COMMENT .. Customer called. Odor and color in water. Paged to Steve H. 
RESOLUTION .. R=ll70 20 WATER CLEAR AT HOUSE, SPOKE TO CUSTOMER. SHE IS OKAY 
RDATE .. 05/15/08 
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Pasco County - Summertree 
Customer Complaints and Resolutions 01/01/08 to 05/31/08 

SUBDIVIS I ON 
ROUTE 
SERVICE ORDERJt 
ACCOUNT# 
CUSTOMER NAME 

.. 00626 
•• 2 
.. 283522 
. . 006260022631 
. . BEEMAN, KENNETH 

SERVICE ADDRESS: . 1 1 741 WHITE ASH DR 
.. 04/04/08 
.. 36 

EDATE 
TYPE 
COMMENT .. CUSTOMER ' S HOA CALLED TO REPORT SEWER BACK UP IN HOME AND 

PLUMBER I S THERE 1:48 PM. CONTACT PERSON KEN BEEMAN - PH# 727-
856-9254. 
PAGED TO STEVE H . 

RESOLUTION 
RDATE 

.. IT WAS THE CUSTOMER 'S PROBLEM, OPERATOR SPOKE WITH CUSTOMER. 

. . 0 4 /04/08 

SUBDIVISION 
ROUTE 
SERVICE ORDER# 
ACCOUNT# 

. . 00626 

.. 1 

.. 255360 

.. 006260030311 
CUSTOMER NAME .. VAUGHN , ALEX 
SERVICE ADDRESS:. 11442 SINATRA CT 
EDATE .. 01/04/08 
TYPE . . 38 
COMMENT .. CUSTOMER CALLED DUE TO TOILETS GURGLING AND WASHING MACHINE 

DRAIN MAKING ALL KINDS OF NOISE . POSSIBLY BACKI NG UP. PAGED 
KEITH 

RESOLUTION .. R=19 484 0 SEWER LINE PLUGGED BETWEEN HOME & STREET, CUSTOMER 
CALLED PLUMBER . 

RDATE .. 01/04/08 

SUBDIVISION .. 00626 
ROUTE .. 1 
SERVICE ORDER# . . 261922 
ACCOUNT# .. 006260080051 
CUSTOMER NAME .. ANTUNEZ , SARAH F 
SERVICE ADDRESS:. 11 304 MOLLYMAWK CT 
EDATE .. 01/24/08 
TYPE . . 39 
COMMENT .. 1 /2 4 /08 - CUSTOMER CALLED AFTER HOURS BECAUSE L/S #5 ALARM 

GOING OFF . PAGED TO ONCALL, PLEASE RESOLVE . 
RESOLUTION . . REST BREAKERS. L/S OKAY 
RDATE • • 01 /25/08 

SUBDIVISION 
ROUTE 

.. 00626 

.. 1 
SERVICE ORDER# . . 261923 
ACCOUNT# .. 006260061531 
CUSTOMER NAME .. KRANICK, EDWARD J 
SERVICE ADDRESS:. 1134 8 WINDSTAR CT 
EDATE .. 01/24/08 
TYPE . . 39 
COMMENT .. 1 /24/08 CUSTOMER CALLED THE ANSWERING SERVICE DUE TO L/ S 

BUZZING . PAGED TO ONCALL 
RESOLUTION . . RESET BREAKER. L/S OKAY 
RDATE . . 01/25/08 
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Pasco County- Summertree 
Customer Complaints and Resolutions 01/01/08 to 05/31108 

SUBDIVISION .. 00626 
RO(JTE .. 1 

269345 SERVICE ORDERi .. 
ACCOUNT# . . 006260070111 
CUSTOMER NAME .. FINLEY, JOHN 
SERVICE ADDRESS:. 11314 GOLF ROUND DR 
EDATE .. 02/18/08 
TYPE . . 39 
COMMENT .. 2/16/08 CUSTOMER CALLED THE ANSWERING SERVICE AFTER HOURS DUE 

TO LIFT STATION RED SIGNS PUT UP THAT ARE UNSIGHTLY. PLEASE 
CALL CUST . 

RESOLUTION 
RDATE 

. . MOVED SIGN 9.5" TO THE LEFT 

.. 02/16/08 

SUBDIVISION .. 00626 
ROUTE .. 2 
SERVICE ORDER# .. 272480 
ACCOUNT# .. 006260020842 
CUSTOMER NAME .. STALL, ROBERT 
SERVICE ADDRESS:. 11637 COCOWOOD DR 
EDATE .. 02/27/08 
TYPE . . 39 
COMMENT .. 2/25/08- L/S ALARM GOING OFF- CUSTOMER CALLED THIS INTO THE 

ANSWERING SERVICE. PAGED TO ONCALL. PLEASE RESOLVE. 
RESOLUTION .. THIS WAS WELL 13 ALARM. REPAIRED 
RDATE .. 02/28/08 

SUBDIVISION .. 00626 
ROUTE •. 2 
SERVICE ORDER# .. 255153 
ACCOUNT# 
CUSTOMER NAME 

.. 006260022421 

.. SULLIVAN, MARY 
SERVICE ADDRESS: . 11600 ENGLISH ELM DR 

. . 01/03/08 EDATE 
TYPE 
COMMENT 
RESOLUTION 

RDATE 

.. 43 

.. CUSTOMER REPORTED HAVING NO WATER. PAGED KEITH. 

.. 1/3/08 READ 423520. WATER SHUT OFF AT METER BECAUSE OFF 
BROKEN LINE ON WATER SOFTNER. SOFTNER BY PASSED WATER ON 

.. 01/03/08 
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Pasco County - Summertree 
Customer Complaints and Resolutions 06/01/2008 to 12/31/2008 

Sub Division : 414 MR Route: F29 FAID : 0037410931 

Account# 

Address 

Entry Date 

0037410000 

11401 MERGANSER WAY 

8/8/2008 2:00:29PM 

Customer Name: UBBEN, DELORES Phone #: (727) 856-6242 

CSR: Kimberly Bennett Operator: Keith Schneider 

SO Type: M-SIO Request Type: Repair/Replace Meter Box 

Instructions : 7/31/08- Customer called due to water in box. Check to see If lid is installed. Paged to Keith S. 

Due Date 8/8/2008 12:00:00AM Resolution Date : 8/11/2008 12:00:00AM FA Status: Completed 

Resolution Water in box was rainwater. Box lid replaced. 

Sub Division : 414 MR Route: F29 FAID: 0056800022 

Account# 

Address 

Entry Date 

0056800000 

11816 WAX MYRTLE CT 

8/26/2008 12:11 :58 PM 

Customer Name: FALKINER, CARL Phone#: 

CSR: Lorie Mayeski Operator: Keith Schneider 

SO Type: M-SIO Request Type: General Investigation 

Instructions : Customer called concerned that pieces of "goo" floating in water. Needs someone to come by to test water 
coming into home. Could you notify homeowner, Margaret Falkner at 727 .S56-4177 just before you arrive? 
8/26/08 

Due Date 

Resolution 

8/27/2008 12:00:00AM Resolution Date : 8/27/2008 12:00:00AM 

Need refrigerator filter replaced. 

FA Status: Completed 

Sub Division : 414 MR Route: F29 FAID: 0089800872 

Phone#: (727) 379-9271 

Operator: Anthony Cardinal 

Account# 

Address 

Entry Date 

0089800000 

11800 IVY WOOD PL 

9/29/2008 7:23:48AM 

Customer Name: PEERY, PATRlCA 

CSR: Florida Temp 2 

SO Type: M-SlO Request Type: Taste or Odor in the Water 

Instructions : Customer called to say very strong chlorine smell and black particles in her water. 9/29/08 

Due Date 9/30/2008 12:00:00AM Resolution Date : 10/1/2008 11 :OO:OOAM FA Status: Completed 

Resolution Water ok. Talked with customer. 

Sub Division : 414 MR Route: F29 FAID : 0396700939 

Phone #: (727) 856-1786 

Operator: Keith Schneider 

Account# 

Address 

Entry Date 

0396700000 

12032 BOYNTON LN 

8/4/2008 9:42:25AM 

Customer Name: CHOTINER, ESTHER 

CSR: Florida Temp 2 

SO Type: M-SIO Request Type: General Investigation 

Instructions : Customer says the meter is leaking. Please check meter. 8/4/08 

Due Date 

Resolution 

8/5/2008 12:00:00AM Resolution Date : 8/5/2008 12:00:00AM 

Checked meter, no leaks found. 

FA Status: Completed 

Sub Division : 414 MR Route: F29 FA ID : 0495410825 

Account# 

Address 

Entry Date 

0495410000 

11022 KISKADEE CIR 

10/16/2008 9:22:55AM 

Customer Name: NICHOLLS, JONATHAN WPhone #: (727} 264-6704 

CSR: Isabel Ceballos Operator: Anthony Cardinal 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions : Customer is complaining of sulphur smell in the water. She does have a water softener. 

Due Date 10/16/2008 12:00:00AM Resolution Date : 10/16/2008 1:37:00PM FA Status: Completed 
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Resolution 

Pasco County - Summertree 
Customer Complaints and Resolutions 06/01/2008 to 12/31/2008 

Flush line. No smell now. 

Sub Division: 414 MR Route: F29 FAID : 0508800148 

Phone #: (727) 857-0537 

Operator: Keith Schneider 

Account# 

Address 

Entry Date 

0508800000 

11643 WHITE ASH DR 

12/5/2008 11 :25:06AM 

Customer Name: CATIR, VICTORS 

CSR: Leanne Loeffel 

SO Type: M-SIO Request Type: General Investigation 

Instructions Customer called complaining of green stains in bathroom sink and toothbrushes. He is using a water softener. 

Due Date 

Resolution 

Please check his water and see if it is our issue. Knock on door to talk to customer. 

12/8/2008 6:00:00PM Resolution Date: 12/8/2008 12:00:00AM 

CL2 2.0, clean and clear. Spoke with customer. 

FA Status: Completed 

Sub Division : 414 M R Route: F29 FAID : 0516700644 

Phone #: (727) 856-6835 

Operator: Anthony Cardinal 

Account# 

Address 

Entry Date 

0516700000 

11837 CARISSA LN 

9/29/2008 1: 19:02PM 

Customer Name: DANE, EVA C 

CSR: Jacqueline Sillitoe 

SO Type: M-SIO Request Type: General Investigation 

Instructions : Customer called to request a new meter be installed because her condo manager said that it was a faulty meter. 
Please check meter/read/leaks and tag door to advise of findings. 09/29 

Due Date 9/30/2008 12:00:00AM Resolution Date : 10/1/2008 2:00:00PM FA Status: Completed 

Resolution Checked and found meter not working. Informed customer of findings. 

Sub Division: 414 MR Route: F29 FA 10 : 0528700951 

Account# 

Address 

Entry Date 

Instructions 

Due Date 

Resolution 

Sub Division : 

Account# 

Address 

Entry Date 

Instructions : 

Due Date 

Resolution 

0528700000 

11821 BOYNTON LN 

9/19/2008 9:42:35AM 

Customer Name: MILES, CATHERINE J Phone#: (727) 364-6957 

CSR: Isabel Ceballos Operator: Keith Schneider 

SO Type: M-SIO Request Type: General Investigation 

Customer says that valve at meter is leaking again. The repair that was done in August didn't work for very long. 

9/22/2008 12:00:00AM Resolution Date: 9/22/2008 12:00:00AM FA Status: Completed 

Repaired valve. This valve is on our side of the meter and the customer is not to use this. He wants to set up a 
time when we can shut off the water and he can have a valve installed on his side. 

414 

0528700000 

11821 BOYNTON LN 

8/4/2008 11 :31:21AM 

MR Route: F29 FA ID : 0528700043 

Customer Name: MILES, CATHERINE J Phone#: (727) 364-6957 

CSR: Lyn Paulk Operator: Keith Schneider 

SO Type: M-SIO Request Type: General Investigation 

Please check for a leak at the meter and repair as necessary. 

8/5/2008 12:00:00AM Resolution Date : 8/5/2008 12:00:00AM 

Repaired leak, tightened packing. 

FA Status: Completed 

Sub Division : 414 MR Route: F29 FAID : 0997800242 

Phone #: (727) 856-3458 Account# 

Address 

Entry Date 

0997800000 

11606 GOLDEN RAIN DR 

11/5/2008 7:50:43AM 

Customer Name: BARR, JAMES A 

CSR: Jacqueline Sillitoe Operator: Anthony Cardinal 

SO Type: M-SIO Request Type: General Investigation 
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Pasco County - Summertree 
Customer Complaints and Resolutions 06101/2008 to 12131/2008 

Instructions : Please clean out meter box. Full of mud, dirt per the customer. Customer states that meter was not read 
properly in previous months. 

Due Date 11/6/2008 12:00:00AM Resolution Date: 11/6/2008 11 :06:00AM FA Status: Completed 

Resolution Box/maintenance. 

Sub Division : 414 

Account# 

Address 

1237800000 

11533 ROSE TREE DR 

MR Route: F29 FAID: 1237800320 

Customer Name: WILKINS, KENNETH A Phone#: (727) 856-6612 

CSR: Matthew Chandler Operator: Keith Schneider 

Entry Date 8/4/2008 8:05:28AM SO Type: M-SIO Request Type: Water Service Line Break 

Instructions : Customer called in to report a line break before the meter. Paged to Keith S. 

Due Date 8/4/2008 12:00:00AM Resolution Date : 814/2008 12:00:00AM FA Status: Completed 

Resolution Break repaired by kbh. 

Sub Division: 414 MR Route: F29 

Account# 

Address 

Entry Date 

1237800000 Customer Name: WILKINS, KENNETH A 

FA ID : 1237800414 

Phone #: (727) 856-6612 

11533 ROSE TREE DR 

12/29/2008 10:11 :32AM 

CSR: Matthew Chandler Operator: Stephen Habrey 

SO Type: M-SIO Request Type: Water Service Line Break 

Instructions : Customer called out a large leak at the meter. Paged to Steve H. 

Due Date 12/29/2008 6:00:00PM Resolution Date: 12/29/2008 1:30:00PM FA Status: Completed 

Resolution Leak before meter. Repaired by KBH. 

Sub Division : 414 MR Route: F29 FAID : 1486700002 

Account# 

Address 

Entry Date 

1486700000 Customer Name: MCDERMOTI, THOMAS Phone#: (727) 856-2336 

CSR: Lyn Paulk Operator: Anthony Cardinal 12104 BOYNTON LN 

10/15/2008 2:26:54PM SO Type: M-SIO Request Type: General Investigation 

Instructions : Customer called due to a leak at the meter. Check for leak and repair as necessary. Tag door to inform 
customer of your findings. 

Due Date 

Resolution 

10/16/2008 12:00:00AM Resolution Date : 10/16/2008 1:12:00PM 

No leak in site. Tagged door. 

Sub Division: 414 MR Route: 

Account# 1699810000 Customer Name: 414 Summertree 

FA Status: Completed 

FA ID: 1699810837 

Phone#: 

Address 414 Summertree CSR: Matthew Chandler Operator: Anthony Cardinal 

Entry Date 7/1/2008 1:05:18PM SO Type: M-SIO RequestType: General Investigation 

Instructions : Customer called in water line break at lot 14 Kiskidee CR. Paged to Tony C 

Due Date 7/1/2008 12:00:00AM Resolution Date: 7/1/2008 3:45:00PM FA Status: Completed 

Resolution : Irrigation line, not Ul's water line. tc 

Sub Division: 414 MR Route: FAID : 1699810878 

Account# 1699810000 Customer Name: 414 Summertree Phone#: 
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Pasco County - Summertree 

Customer Complaints and Resolutions 06/01/2008 to 12131/2008 

Address 414 Summertree CSR: Matthew Chandler Operator: Anthony Cardinal 

Entry Date 7/1/2008 1:42:42PM SO Type: M-SIO Request Type: Water Service Line Break 

Instructions Linda with DGP&S Grading called in a break at lot 85 Paradise Point Way. Paged to Tony C. 

Due Date 7/1/2008 12:00:00AM Resolution Date : 7/1/2008 3:45:00PM FA Status: Completed 

Resolution Called Linda (grading company). Informed her this was irrigation break, not Ul's line. 

Sub Division : 414 

Account# 

Address 

Entry Date 

1719700000 

11844 BAYONET LN 

10/20/2008 10:47:24AM 

MR Route: F29 FAID : 1719700772 

Customer Name: CARUSO, JOSHEPHINE Phone#: (352) 688-8516 

CSR: Matthew Chandler Operator: Stephen Habrey 

SO Type: M-SIO Request Type: No Water 

Instructions : Customer called with no water. Paged to Kennedy F. 

Due Date 10/20/2008 6:00:00PM Resolution Date : 10/20/2008 12:11:00PM FA Status: Completed 

Resolution Found water turned off. Turned on water. 

Sub Division : 414 

Account# 

Address 

Entry Date 

1836410000 

11224 GODWIT CT 

6/19/2008 12:04:04PM 

MR Route: F29 

Customer Name: BANOVIC, IVAN J 

CSR: Elise Christian 

FA ID : 1836410175 

Phone #: (727) 578-4900 

Operator: Keith Schneider 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions : 6/20/08 customer called to say that the water at his residence has had a bad odor since he moved in a few 
months ago. He has a filter on the water at his home and it is discolored. Please call in a.m. by 9:00 a.m. to set up 
time to meet.@ 727-378-4900. 

Due Date 

Resolution 

6/20/2008 12:00:00AM Resolution Date : 6/20/2008 12:00:00AM FA Status: Completed 

Customer complained off discolored water. Flushed into street until clean and clear. 

Sub Division : 414 

Account# 

Address 

Entry Date 

1836410000 

11224 GODWIT CT 

7/24/2008 8:29:01AM 

MR Route: F29 

Customer Name: BANOVIC, IVAN J 

FAID : 1836410292 

Phone #: (727) 578-4900 

CSR: Kimberly Bennett Operator: Keith Schneider 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions Please obtain reading and check odor of water. Per customer, water smells like rotten eggs. Please flush area if 
needed and inform customer of actions taken to resolve problem. Paged to Keith S. 

Due Date 7/24/2008 12:00:00AM Resolution Date: 7/24/2008 12:00:00AM FA Status: Completed 

Resolution Checked with customer,. Flushed lines. 

Sub Division : 414 

Account# 1917700000 

MR Route: F29 

Customer Name: MULHALL, WILLIAM 

CSR: Kimberly Bennett 

FAID : 1917700346 

Phone #: (727) 856-2306 

Operator: Keith Schneider Address 

Entry Date 

11942 BOYNTON LN 

11/20/2008 2:03: 19PM SO Type: M-SIO Request Type: General Investigation 

Instructions : customer called to report slow leak at meter. Please check and inform customer of findings. 

Due Date 11/21/2008 6:00:00PM Resolution Date : 11/21/2008 12:00:00AM FA Status: Completed 

Resolution Tighten packing nut. Stopped leak. 
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Pasco County - Summertree 
Customer Complaints and Resolutions 06101/2008 to 12131/2008 

Sub Division: 414 MR Route: F29 FA ID: 1929800339 

Account# 

Address 

Entry Date 

Instructions : 

Due Date 

Resolution 

Sub Division : 

Account# 

Address 

Entry Date 

Instructions : 

Due Date 

Resolution 

1929800000 

11723 FOXWORTH LN 

11/18/2008 1:17:11PM 

Customer Name: VECERE, MAUREEN 

CSR: Kimberly Bennett 

Phone#: (727) 856-7898 

Operator: Anthony Cardinal 

SO Type: M-SIO Request Type: General Investigation 

11/16/08 Customer called after hours due to sewer back up. Paged to 'on call'. Please resolve. 

11/19/2008 6:00:00PM Resolution Date : 11/19/2008 11 :05:00AM FA Status: Completed 

Keith responded to after hours call. Back up was on customer's side. 

414MR Route:F29FA ID :2016310977 

2016310000 CustomE~.f Name: SCHENCK, THERESA Phone#: (727) 856-9518 

12147 PUTTER GREEN CT 

8/7/2008 10:48:02AM 

CSR: Lyn Paulk Operator: Keith Schneider 

SO Type: M-SIO Request Type: General Investigation 

Customer called due to yellow water and it also smells like rotten eggs. Please flush the lines 

8/8/2008 12:00:00AM Resolution Date: 8/8/2008 12:00:00AM FA Status: Completed 

Flushed line. Approximately 5,000 gallons CL2 2.0 

Sub Division :414MR Route:F29FA ID :2279700610 

Account# 

Address 

Entry Date 

2279700000 

11837 BAYONET LN 

10/8/2008 6:35:46AM 

Customer Name: FLANAGAN, MARILYN Phone#: (727} 856-41 03 

CSR: Elise Christian Operator: Anthony Cardinal 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions : Customer wrote letter to office about bad quality, odor, etc. in the water. Letter was referred to Mike W. Please 
check the water quality at residence. Notify customer that you are there. Call Mike W. with findings and include 
in comments on resolution. 

Due Date 

Resolution 

10/8/2008 12:00:00AM Resolution Date : 10/8/2008 12:00:00AM FA Status: Completed 

Spoke with customer/complaining about water bill and said lab reports say water is undrinkable for last 2yrs. 

Sub Division : 414 MR Route: F29 FAID : 2296210706 

Phone #: (727) 856-2203 Account# 

Address 

Entry Date 

2296210000 

11436 WINDSTAR CT 

8/25/2008 12:05:05PM 

Customer Name: RYAN, ROBERT J 

CSR: Ferrellyn Trovinger Operator: Keith Schneider 

SO Type: M-SIO Request Type: Mineral Amount in Water 

Instructions Customer complaining of sludge in toilet tanks. He says we have not been flushing his area of the neighborhood. 
He said he had a full house softener system installed. 

Due Date 8/25/2008 12:00:00AM Resolution Date : 8/25/2008 12:00:00AM FA Status: Completed 

Resolution : Flushed street Talked with customer. 

Sub Division : 414 

Account# 

Address 

Entry Date 

2927800000 

11521 ROSE TREE DR 

10/20/2008 8:30:48AM 

MR Route: F29 

Customer Name: CONWAY, ALICE 

FAID : 2927800642 

Phone#: (813) 856-3131 

CSR: Lorie Mayeski Operator: Stephen Habrey 

SO Type: M-SIO Request Type: General Investigation 

Instructions : Customer called. Has been gone since June 08. Last bills shows usage of water and wastewater. Please 
reread meter. Check leak indicator and for leaks in and around meter. leave thorough comments so office can 
contact homeowner. 
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Due Date 

Resolution 

Pasco County - Summertree 
Customer Complaints and Resolutions 06/01/2008 to 12/31/2008 

10/20/2008 11 :59:00PM Resolution Date : 10/20/2008 11 :45:00AM FA Status: Completed 

Found water hose outlet running. Turned off all the way. No other leak at site. 

Sub Division : 414 MR Route: F29 FAID : 2976800133 

Phone#: (727) 856-7635 Account# 2976800000 Customer Name: PETRIDIS, PATRICIA 

Address 11813 LOBLOLLY PINE DR CSR: Lyn Paulk Operator: Keith Schneider 

Entry Date 7/8/2008 9:35:43AM SO Type: M-SIO Request Type: General Investigation 

Instructions Customer called saying her wateris brown. I paged Keith S. and they are not flushing. Keith said he will go 
check it out. 

Due Date 

Resolution 

7/8/2008 12:00:00AM Resolution Date : 7/8/2008 12:00:00AM 

Brown water had cleared on arrival. Spoke with customer, flushed street. 

FA Status: Completed 

Sub Division : 414 MR Route: F29 FAID : 2985410641 

Account # 

Address 

Entry Date 

2985410000 Customer Name: ANTUNEZ, SARAH F Phone#: (727) 856-5391 

11304 MOLL YMAWK CT CSR: Kimberly Bennett Operator: Keith Schneider 

6/19/2008 1 0: 13:38AM SO Type: M-SIO Request Type: General Investigation 

Instructions : 6/15/08 Customer called after hours due to US alarm going off. Paged to 'on call'. 

Due Date 6/19/2008 12:00:00AM Resolution Date : 6/19/2008 12:00:00AM FA Status: Completed 

Resolution Called out to lift station for high flow during rain storm. 

Sub Division : 414 MR Route:F29 FA ID :3327700900 

Account# 3327700000 

Address 

Entry Date 

11832 CARISSA LN 

10/6/2008 3:26:25PM 

Customer Name: WARNER, FREDRICK Phone#: (574) 277-2751 

CSR: Jacqueline Sillitoe Operator: Anthony Cardinal 

SO Type: M-SIO Request Type: General Investigation 

Instructions Please read and check meter valve. Customer says it is broken. Repair. 10/06 

Due Date 10/7/2008 12:00:00AM Resolution Date : 1 0/8/2008 11: 50:00AM FA Status: Completed 

Resolution Valve holds and works. Tag door with findings and work done. 

Sub Division : 414 

Account# 

Address 

Entry Date 

3456800000 

11726 ALDERWOOD DR 

12/11/2008 2:17:42PM 

MR Route: F29 

Customer Name: GRAY, ROBERT 

CSR: Isabel Ceballos 

FA ID : 3456600763 

Phone#: (732) 566-7771 

Operator: Anthony Cardinal 

SO Type: M-SIO Request Type: General Investigation 

Instructions : Customer says glass on meter is very foggy and scratched and can't be read. Wants to know if glass can be 
replaced? 

Due Date 12/12/2008 6:00:00PM Resolution Date : 12/12/2008 10:45:00AM FA Status: Completed 

Resolution Glass is fogged and scratched up. Hard to read and we can not change glass. Meter would have to be changed 
out; request meter exchange. 

Sub Division : 414 MR Route: F29 FA ID : 4146800104 

Account# 4146800000 Customer Name: SCHEIBLEIN, WILLIAM Phone#: (727) 856-5472 

Address 11815 WAX MYRTLE CT CSR: Kimberly Bennett Operator: Anthony Cardinal 
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Pasco County - Summertree 
Customer Complaints and Resolutions 06/01/2008 to 12/31/2008 

Entry Date : 9/2/2008 11:13: 18AM SO Type: M-SIO Request Type: General Investigation 

Instructions : Joann with HOA called due to leak before meter. 

Due Date 

Resolution 

912/2008 12:00:00AM Resolution Date : 9/6/2008 12:00:00AM 

KBH repaired leak before meter on 9/5/08. 

FA Status: Completed 

Sub Division : 414 MR Route: F29 FAID : 4316800199 

Account# 

Address 

Entry Date 

4316800000 

11719 ALDERWOOD DR 

10/16/2008 1:16: 19PM 

Customer Name: CUPELLJ, RICHARD J Phone#: (727) 857-9742 

CSR: Leanne Loeffel Operator: Anthony Cardinal 

SO Type: M-SIO Request Type: General Investigation 

Instructions Please check out the flow of the meter, there is no water going to the house and service is not off. Please call 
Mr. Edwards before arrival727-856-1218. Tab door if no one is available. 10/16/2008 

Due Date 

Resolution 

10/17/2008 12:00:00AM Resolution Date : 10/17/2008 10:56:00AM FA Status: Completed 

Consumer has a bad valve on his side. Not a Ul problem; notified consumer. 

Sub Division : 414 

Account# 

Address 

Entry Date 

4728700000 

11817 BOYNTON LN 

8/8/2008 2:51:16PM 

MR Route: F29 FAID : 4728700746 

Customer Name: PI ERRING, ARNOLD E Phone#: (260} 483-7 441 

CSR: Kimberly Bennett Operator: Keith Schneider 

SO Type: M-SIO Request Type: Water Main Break 

Instructions 8/2/08 Customer called the answering service after hours due to water main break. Paged to 'on call'. 

Due Date 8/11/2008 12:00:00AM Resolution Date: 8/11/2008 12:00:00AM FA Status: Completed 

Resolution Water brake repaired by KBH. 

Sub Division : 414 

Account# 

Address 

Entry Date 

4737800000 

11611 ROSE TREE DR 

10/3/2008 8:27:06AM 

MR Route: F29 

Customer Name: HARRIS, WILLIAM J 

FAID : 4737800478 

Phone#: (727) 856-1071 

CSR: Lyn Paulk Operator: Keith Schneider 

SO Type: M-SIO Request Type: General Investigation 

Instructions : A neighbor called to report a leak at the meter at this house. The customer is up north. Check for leak and repair 
if necessary. Paged to Steve H. 

Due Date 10/3/2008 12:00:00AM Resolution Date : 10/3/2008 12:00:00AM FA Status: Completed 

Resolution Repaired leak. 

Sub Division : 414 MR Route: F29 FAID : 4737800322 

Phone #: (727) 856-1071 Account# 

Address 

Entry Date 

4737800000 

11611 ROSE TREE DR 

11/18/2008 8:25:09AM 

Customer Name: HARRIS, WILLIAM J 

CSR: Jacqueline Sillitoe Operator: Keith Schneider 

SO Type: M-SIO Request Type: General Investigation 

Instructions : On 1 0/03/2008 there was a leak repaired by KS. Was the customer's usage affected? 40 and 20 gallons have 
appeared on his bill. Home is vacant and all prior usage is 0. Customer will call back 11/19 for response. 

Due Date 

Resolution 

11/19/2008 12:00:00AM Resolution Date : 11/20/2008 12:00:00AM FA Status: Completed 

The leak was on our side. The customer lost no water. 
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Pasco County - Summertree 
Customer Complaints and Resolutions 06/01/2008 to 12131/2008 

Sub Division: 414 MR Route: F29 FA ID: 4746800913 

Account# 

Address 

Entry Date 

4746800000 

11830 WAX MYRTLE CT 

9/16/2008 10:10:56AM 

Customer Name: TERRY, WARREN Phone#: (727) 379-9690 

CSR: Florida Temp 2 Operator: Anthony Cardinal 

SO Type: M-SIO Request Type: General Investigation 

Instructions : Customer called to say there is a leak at meter on our side. 

Due Date 9/16/2008 12:00:00AM Resolution Date: 9/19/2008 12:30:00PM FA Status: Completed 

Resolution KBH repaired leak on Ul side. 

Sub Division: 414 MR Route: F29 FAID: 5665110219 

Account# 

Address 

Entry Date 

6665110000 Customer Name: MACCHIA, JOHN M Phone#: (727} 857-9274 

12046 TOURNAMENT VIEW AVE CSR: Jacqueline Sillitoe Operator: Keith Schneider 

7/9/2008 1 :23:44PM SO Type: M-SIO Request Type: Discolored Water 

Instructions : Customer has yellow discolored water. She has flushed the lines and it is still discolored. Dispatched FA to 
Steve H. 

Due Date 

Resolution 

7/9/2008 12:00:00AM Resolution Date: 7/9/2008 3:00:00PM FA Status: Completed 

Sub Division: 414 MR Route: F29 FAID: 5665110609 

Account# 

Address 

Entry Date 

6665110000 Customer Name: MACCHIA, JOHN M Phone#: (727} 857-9274 

12046 TOURNAMENT VIEW AVE CSR: Florida Temp 2 Operator: Anthony Cardinal 

10/6/2008 10:16:45AM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions : Customer called to say water smells and is very yellow. Customer is afraid to drink or wash clothes. Please 
check. 1 0/6/08 

Due Date 

Resolution 

1017/2008 12:00:00AM Resolution Date: 1017/2008 12:00:00AM 

KO worked, flushed blow off/ tagged customer's door. 

FA Status: Completed 

Sub Division : 414 MR Route: F29 FAID : 5665110858 

Account# 6665110000 Customer Name: MACCHIA, JOHN M Phone#: (727) 857-9274 

Address 12046 TOURNAMENT VIEW AVE CSR: Matthew Chandler Operator: Keith Schneider 

Entry Date 6/26/2008 1 :00:55PM SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions Customer is complaining of strong foul odor in water. Please check out and tag door. 

Due Date 6/27/2008 12:00:00AM Resolution Date: 6/27/2008 12:00:00AM FA Status: Completed 

Resolution Flushed street, spoke with customer, water clean and clear, cl2 2.0. 

Sub Division : 414 MR Route: F29 

5675310000 Customer Name: BALDELLI, HELEN 

FAID : 5675310058 

Phone #: (727) 379-9362 Account# 

Address 

Entry Date 

11412 GOLF ROUND DR 

10/6/2008 2:50:00PM 

CSR: Kimberly Bennett Operator: Anthony Cardinal 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions : Customer called due to odor in water. Please inform customer of flushing. 

Due Date 10/7/2008 12:00:00AM Resolution Date: 1017/2008 12:00:00AM FA Status: Completed 

Resolution KO worked/ flushed blow off. Left door tag informing customer of flushing. 
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Pasco County - Summertree 
Customer Complaints and Resolutions 06/01/2008 to 12/31/2008 

Sub Division: 414 

Account# 5697800000 

Address 

Entry Date 

11614 GOLDEN RAIN DR 

9129/2008 8:20:52AM 

MR Route: F29 

Customer Name: CRAIG, ROBERT 

CSR: Kimberly Bennett 

FAID: 5697800887 

Phone#: (813) 961-7666 

Operator: Keith Schneider 

SO Type: M-SIO Request Type: General Investigation 

Instructions Please obtain reading and repair leak that is on our side of meter. Please inform office if anything passed 
through the meter if needed. 

Due Date 9/29/2008 12:00:00AM Resolution Date: 9/29/2008 12:00:00AM FA Status: Completed 

Resolution Leak repaired by KBH. 

Sub Division : 414 

Account# 

Address 

Entry Date 

5819800000 

11547 HOLLY ANN DR 

10/3/2008 1 :53:47PM 

MR Route: F29 

Customer Name: HARRIS, JUDITH 

FAID: 5819800816 

Phone #: (727) 207-2307 

CSR: Kimberly Bennett Operator: Stephen Habrey 

SO Type: M-SIO Request Type: Water Service Line Break 

Instructions : 09/25/08- Customer called due to broken service fine across street from home. (after hours call) 

Due Date 10/6/2008 12:00:00AM Resolution Date: 10/6/2008 1:58:00PM FA Status: Completed 

Resolution Found no broken service fine across the street. 

Sub Division: 414 MR Route: F29 FAID: 5865310849 

Phone#: (727) 937-4884 

Operator: Anthony Cardinal 

Account# 

Address 

Entry Date 

5865310000 

11346 GOLF ROUND DR 

10/21/2008 3:55:26PM 

Customer Name: LACROIX, DOROTHY 

CSR: Leanne Loeffel 

SO Type: M-SIO Request Type: General Investigation 

Instructions Customer called and said that she couldn't get to the meter shut off because of the condition the meter is in. 
Please check it out and see if anything needs to be done. Tag door with info. 

Due Date 10/22/2008 6:00:00PM Resolution Date: 10/22/2008 10:00:00AM FA Status: Completed 

Resolution Reset meter box so that the shut off valve will be in the box. 

Sub Division : 414 

Account# 
645-6319 

Address 

Entry Date 

5996410000 

11334 MERGANSER WAY 

9/26/2008 10:08:10AM 

MR Route: F29 FAID: 5996410615 

Customer Name: KARABAKK DEVELOPMENT CORP Phone #:(727) 

CSR: Ferre!lyn Trovinger Operator: Anthony Cardinal 

SO Type: M-SIO Request Type: General Investigation 

Instructions : The read we got from the field indicates there is a new meter at this address. Please verify this meter number 
and the read. 

Due Date 

Resolution 

9126/2008 12:00:00AM Resolution Date : 9/26/2008 12:50:00PM 

Correct meter in box, meter#33072814. 

Sub Division: 414 MR Route: F29 

6050800000 Customer Name: ADOLPH, KAREN 

CSR: Elise Christian 

FA Status: Completed 

FAID: 6050800585 

Phone #: (727) 856-6172 

Operator: Keith Schneider 

Account# 

Address 

Entry Date 

11649 BOYNTON LN 

7/29/2008 2:46:13PM SO Type: M-SIO Request Type: Discolored Water 

Instructions : Customer sent email about dark lines on the washer tub and the poor quality of water. Please check quality of 
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Due Date 

Resolution 

Pasco County - Summertree 
Customer Complaints and Resolutions 06/01/2008 to 12/31/2008 

water and advise customer of findings. Please do in a.m. if possible. Tag residence with findings if customer is 
not home. 

7/30/2008 12:00:00AM Resolution Date: 7/31/2008 12:00:00AM 

Spoke with customer, flushed street. 

FA Status: Completed 

Sub Division : 414 MR Route: F29 FAID : 6107210880 

Account# 

Address 

Entry Date 

6107210000 

11348 WINDSTAR CT 

7/28/2008 2:07:18PM 

Customer Name: KRANICK, EDWARD J Phone#: (727) 857-2409 

CSR: Kimberly Bennett Operator: Anthony Cardinal 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions : Please obtain reading and flush hydrant due to odor in water per customer. 

Due Date 

Resolution 

7/29/2008 12:00:00AM Resolution Date : 7/29/2008 11:50:00AM 

Flushed 2" blow off at end of road; read meter. 

FA Status: Completed 

Sub Division: 414 MR Route: F29 FAID: 6246800612 

Account# 

Address 

Entry Date 

6246800000 

11819 WAX MYRTLE CT 

9/26/2008 8:51 :06AM 

Customer Name: JANKOVIC, AMINADA Phone#: (516) 220-3279 

CSR: Jacqueline Sillitoe Operator: Anthony Cardinal 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions : Customer says water still smells of rotten eggs and the flushing did not dissolve the odor. Dispatched to Tony C. 

Due Date 9/26/2008 12:00:00AM Resolution Date : 9/26/2008 9:10:00AM FA Status: Completed 

Resolution Flushing hydrant/ found valve partially closed, left door tag. 

Sub Division : 414 MR Route: F29 FAID : 6246800501 

Phone#: (516) 220-3279 Account# 

Address 

Entry Date 

6246800000 

11819 WAX MYRTLE CT 

9/22/2008 8:33:56AM 

Customer Name: JANKOVIC, AMINADA 

CSR: Jacqueline Sillitoe Operator: Keith Schneider 

SO Type: M-SIO Request Type: Water Quality 

Instructions Customer called to report that water smells of sewer or rotten eggs. 

Due Date 9/22/2008 12:00:00AM Resolution Date : 9/22/2008 12:00:00AM FA Status: Completed 

Resolution Flushed street and spoke to the customer. 

Sub Division : 414 MR Route: F29 FAID : 6286800940 

Account# 

Address 

Entry Date 

6286800000 Customer Name: CALCAGNO, VINCENT J Phone#: (727) 856-3720 

11816 LOBLOLLY PINE DR CSR: Jacqueline Sillitoe Operator: Keith Schneider 

6/23/2008 9:27:46AM SO Type: M-SIO Request Type: Repair/Replace Meter Box 

Instructions : On 06/18 we where out to raise/clean meter box. Customer is not satisfied with resolution. Wants meter same 
level as neighbors and the rest of the box completely cleaned he states. Please knock on door and speak with 
Mr. Calcagno per his request 

Due Date 6/24/2008 12:00:00AM Resolution Date : 6/24/2008 12:00:00AM FA Status: Completed 

Resolution Spoke with home owner's wife and person next door who's meter shares the box. I explained the box is set fine 
and doesn't have to be raised. As for cleaning it out, we do not do that, as per Supervisor S.H. The customer 
can clean it out or the meter reader can. 
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Pasco County ~ Summertree 
Customer Complaints and Resolutions 06/01/2008 to 12/31/2008 

Sub Division: 414 MR Route: F29 FA ID: 6286800518 

Account# 

Address 

Entry Date 

6286800000 Customer Name: CALCAGNO, VINCENT J Phone#: (727) 856~3720 

11816 LOBLOLLY PINE DR CSR: Lyn Paulk Operator: Anthony Cardinal 

10/27/2008 12:44:04PM SO Type: M~SIO Request Type: General Investigation 

Instructions Check for leak at the meter and repair if it is on our side of the meter. Tag door if customer needs to make 
repairs. 

Due Date 

Resolution 

10/28/2008 6:00:00PM Resolution Date: 10/28/2008 3:25:00PM FA Status: Completed 

Repaired leak at meter tail/registered on meter. Please adjust customer's bill. 

Sub Division : 414 MR Route: F29 FAID: 6286800326 

Account# 6286800000 Customer Name: CALCAGNO, VINCENT J Phone#: (727) 856-3720 

Address 11816 LOBLOLLY PINE DR CSR: Jacqueline Sillitoe Operator: Keith Schneider 

Entry Date 6/17/2008 9:35:25AM SO Type: M-SIO Request Type: General Investigation 

Instructions Please raise meter. It is full of dirt and below ground level. 06/17/08 

Due Date 

Resolution 

6/18/2008 12:00:00AM Resolution Date: 6/18/2008 12:00:00AM FA Status: Completed 

Meter is at ground level and doesn't need to be raised. Cleaned dirt out of meter box. 

Sub Division: 414 

Account# 

Address 

Entry Date 

6329700000 

11908 BAYONET LN 

11/10/2008 9:38:57 AM 

MR Route: F29 

Customer Name: RIDOLFI, MICHAEL A 

CSR: Matthew Chandler 

FAID: 6329700289 

Phone#: (631) 750-3395 

Operator: Keith Schneider 

SO Type: M-SIO Request Type: Water Service Line Break 

Instructions : Customer called ina leak at the meter. Please check out and repair if needed. 

Due Date 

Resolution 

11/10/2008 6:00:00PM Resolution Date: 11/10/2008 12:00:00AM FA Status: Completed 

Sub Division: 414 

Account# 

Address 

Entry Date 

6346700000 

11937 BOYNTON LN 

12/3/2008 8:30:28AM 

MR Route: F29 

Customer Name: DEMUNDO, TONY 

FAID: 6346700759 

Phone#: (727) 857-2248 

CSR: Kimberly Bennett Operator: Anthony Cardinal 

SO Type: M-510 Request Type: General Investigation 

Instructions Customer called due to leak under valve at meter. Please check and inform customer of findings. 

Due Date 12/3/2008 6:00:00PM Resolution Date: 12/3/2008 9:30:00AM FA Status: Completed 

Resolution Repaired leak. 

Sub Division : 414 

Account# 

Address 

Entry Date 

6586800000 

11815 PAMPAS DR 

9/29/2008 11 :05:09AM 

MR Route: F29 

Customer Name: FLORIA, KATHERINE 

FAID: 6586800963 

Phone#: (727} 856-4674 

CSR: Lorie Mayeski Operator. Keith Schneider 

SO Type: M~SIO Request Type: No Water 

Instructions Customer called to report that there is no water coming into her house at all. Dispatched to Keith S. 9/29/08 

Due Date 9/29/2008 12:00:00PM Resolution Date: 9/29/2008 12:00:00AM FA Status: Completed 

Resolution Water shut off on side of house. Turned on valve. 
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Pasco County - Summertree 
Customer Complaints and Resolutions 06/01/2008 to 12/31/2008 

Sub Division : 414 

Account# 

Address 

Entry Date 

6648800000 

11609 ASPENWOOD DR 

12/9/2008 7:40:10AM 

MR Route: F29 FA ID : 6648800510 

Customer Name: SHELDON, JANET 

CSR: Lyn Paulk 

Phone#: 

Operator: Anthony Cardinal 

SO Type: M-SIO Request Type: General Investigation 

Instructions : Customer called saying they have brown water. Paged to Tony C 

Due Date 

Resolution 

12/9/2008 6:00:00PM Resolution Date: 12/9/2008 10:20:00AM FA Status: Completed 

Customer had brown water in guest bath. Explained to them to run faucets every couple weeks so it doesn't sit 
in lines. 

Sub Division : 414 

Account# 

Address 

Entry Date 

6729700000 

11918 BAYONET LN 

10/6/2008 9:29:08AM 

MR Route: F29 FA ID: 6729700862 

Customer Name: SCHAFFER, AUDREY V Phone#: (727) 856-6816 

CSR: Matthew Chandler Operator: Anthony Cardinal 

SO Type: M-SIO Request Type: General Investigation 

Instructions Customer has requested a meter test. Please call and set up an appointment (727)856-6816. 

Due Date 10/7/2008 12:00:00AM Resolution Date : 10/7/2008 12:00:00AM FA Status: Completed 

Resolution The dials are skipping and the field is unable to conduct the meter test. FA type changed from Test Water Meter 
to SIO. Account will be adjusted back to their average due to faulty meter. 

Sub Division : 414 

Account# 

Address 

Entry Date 

6975900000 

11121 CLEAR OAK CIR 

10/20/2008 7:14:03AM 

MR Route: F29 

Customer Name: WOLOWICZ, IRMA P 

CSR: Leanne Loeffel 

FAID : 6975900640 

Phone#: (727) 856-4897 

Operator: Stephen Habrey 

SO Type: M-510 Request Type: Taste or Odor in the Water 

Instructions : Customer called complaining of really potent sulphur smell. Paged to Steve H. 

Due Date 10/20/2008 6:00:00PM Resolution Date : 10/2012008 9:32:00AM FA Status: Completed 

Resolution 

Sub Division : 414 

Account# 

Address 

2135603116 

11240 KISKADEE CIR 

MR Route: F29 

Customer Name: Berryhill, Donna J 

CSR: Jacqueline Sillitoe 

FAID : 7416410541 

Phone #: (317) 308-9422 

Operator: Keith Schneider 

Entry Date 8/6/2008 10:51 :28AM SO Type: M-SIO Request Type: Water Service Line Break 

Instructions Water line broken. Dispatched to Keith S. 08/06/08 Blue flags marking area. 

Due Date 8/6/2008 12:00:00AM Resolution Date: 817/2008 12:00:00AM FA Status: Completed 

Resolution Water brake repaired. 

Sub Division : 414 

Account# 7 417 410000 

Address 

Entry Date 

11451 MERGANSER WAY 

9/2/2008 3:53: 17PM 

MR Route: F29 

Customer Name: KRUK, JO ANN A 

CSR: Lyn Paulk 

FAID : 7417410019 

Phone #: (727) 379-0077 

Operator: Anthony Cardinal 

SO Type: M-SIO Request Type: General Investigation 

Instructions : Please reread and check meter to insure it is registering. She was billed for 61 0 gallons for the entire month. 

Due Date 9/3/2008 12:00:00AM Resolution Date : 9/3/2008 2:30:00PM FA Status: Completed 

Resolution Reread, meter okay. 
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Pasco County - Summertree 
Customer Complaints and Resolutions 06/01/2008 to 12/31/2008 

Sub Division : 414 

Account# 

Address 

Entry Date 

7417410000 

11451 MERGANSER WAY 

10/22/2008 9:42:50AM 

MR Route: F29 

Customer Name: KRUK, JOANN A 

CSR: Leanne Loeffel 

FAID : 7417410301 

Phone #: (727) 379-0077 

Operator: Anthony Cardinal 

SO Type: M-SIO Request Type: General Investigation 

Instructions : Customer called to complain of the water from the lines being flushed are going up into her driveway instead of 
the storm drain. Please correct the flow of water. 10/22/08 Customer called still not happy about 
the location. Paged out to KO. 

Due Date 10/22/2008 6:00:00PM Resolution Date: 10/22/2008 11:34:00AM FA Status: Completed 

Resolution Relocated flush line to storm drain from drive way per consumer. 

Sub Division : 414 

Account# 

Address 

Entry Date 

7795310000 

11439 GOLF ROUND DR 

8/1/2008 1 :55:47PM 

MR Route: F29 

Customer Name: SCUDERI, MARY 

CSR: Isabel Ceballos 

FAID : 7795310152 

Phone#: (516) 810-5494 

Operator: Keith Schneider 

SO Type: M-SIO Request Type: Water Miscellaneous Complaint 

Instructions : Re-read meter and check for leaks. Customer feels that someone is tapping into his water lines because he 
hears water running. Tag door w/findings. 

Due Date 8/4/2008 12:00:00AM Resolution Date : 8/4/2008 12:00:00AM FA Status: Completed 

Resolution 

Sub Division : 414 

Account# 

Address 

Entry Date 

7845900000 

11442 SINATRA CT 

9/17/2008 7:48:09AM 

MR Route: F29 

Customer Name: VAUGHN, ALEX 

FAID : 7845900874 

Phone #: (727) 856-8586 

CSR: Matthew Chandler Operator: Anthony Cardinal 

SO Type: M-SIO Request Type: Water Quality 

Instructions : Go by and speak with customer about her eater quality. Customer wants to know what we use at the plant to 
process the water. She is also getting a beige slimy build up in her toilet that she is worried about 

Due Date 9/17/2008 12:00:00AM Resolution Date: 9/17/2008 2:00:00PM FA Status: Completed 

Resolution Spoke with customer and explained that we are on chloramines. Some one told her that we stopped using 
Chloramines. Showed me her toilet water and it had slim in it. 

Sub Division : 414 

Account# 

Address 

Entry Date 

7845900000 

11442 SINATRA CT 

10/15/2008 9:21:17AM 

MR Route: F29 

Customer Name: VAUGHN, ALEX 

CSR: Lorie Mayeski 

FAID : 7845900062 

Phone#: (727) 856-8586 

Operator: Anthony Cardinal 

SO Type: M-SIO Request Type: Discolored Water 

Instructions Customer called again stating red slime in toilet water. Also reported terrible smell in water. Claims to have 
given a water sample to field tech Tony C. for testing. Please investigate. 10-15-08 

Due Date 10/15/2008 10:15:00AM Resolution Date : 10/15/2008 12:00:00AM FA Status: Completed 

Resolution Spoke with customer; flushed at fire hydrant. 

Sub Division : 414 

Account# 

Address 

8117800000 

11720 WHITE ASH DR 

MR Route: F29 

Customer Name: GOGGIN, ELEANOR 

CSR: Lorie Mayeski 
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FAID : 8117800541 

Phone #: (727) 856-3757 

Operator: Stephen Habrey 

............ .. .. .... _________ ____ _ 



-

Pasco County - Summertree 
Customer Complaints and Resolutions 06/0112008 to 12131/2008 

Entry Date : 9/30/2008 9:17:08AM SO Type: M-SIO Request Type: Lawn Repair for Water Breaks 

Instructions Please check lawn from last repair. Does not seem to be properly adhering to the ground and mailbox was dug 
out. Please correct/repair affected areas. Please call and inform of findings. 9-30-08 

Due Date 10/1/2008 12:00:00AM Resolution Date: 10n/2008 7:11:00AM FA Status: Completed 

Resolution Called contractor that repaired leak gave him customer's phone number. Contractor will call him and see what's 
needs to be done. 

Sub Division : 414 

Account# 8195310000 

Address 

Entry Date 

11459 GOLF ROUND DR 

10/6/2008 8:56:56AM 

MR Route: F29 FA ID : 8195310460 

Customer Name: JABLONSKI, DONNA R Phone#: {727) 857-9994 

CSR: Kimberly Bennett Operator: Anthony Cardinal 

SO Type: M-SIO Request Type: General Investigation 

Instructions : Customer called due to odor in water. Paged to Steve H. 

Due Date 

Resolution 

10/6/2008 12:00:00AM Resolution Date : 10/6/2008 12:00:00AM 

KO worked, flushed blow off, spoke with customer. 

FA Status: Completed 

Sub Division : 414 

Account# 

Address 

Entry Date 

8228700000 

11825 BOYNTON LN 

11/1 0/2008 11 :23: 39AM 

MR Route: F29 

Customer Name: ZAGURSKI, ALAN 

FAID : 8228700389 

Phone#: (314) 382-9333 

CSR: Kimberly Bennett Operator: Anthony Cardinal 

SO Type: M-SIO Request Type: General Investigation 

Instructions 11/9/08 -Customer called after hours to the answering service. Leak before meter. Paged to 'on call'. 

Due Date 11/12/2008 6:00:00PM Resolution Date : 11/12/2008 1:05:00PM FA Status: Completed 

Resolution Keith repaired on 11/10/08. Leak on Ul side did not register on meter. 

Sub Division : 414 

Account# 

Address 

Entry Date 

9196800000 

11700 ASPENWOOD DR 

10/7/2008 9:37:41AM 

MR Route: F29 

Customer Name: KRAFT, PHYLLIS 

FAID : 9196800881 

Phone #: (727) 856-2675 

CSR: Lorie Mayeski Operator: Jeffrey Finehirsh 

SO Type: M-SIO Request Type: General Investigation 

Instructions : Please check meter for high usage. Please come in the PM. let customer know when you are there. Is meter 
operly registering water flow? 10-07-08 

Due Date 10/8/2008 1:00:00PM Resolution Date : 10/8/2008 9:00:00AM FA Status: Completed 

Resolution No leaks. Tagged door. 

Sub Division : 414 MR Route: F29 

Account# 

Address 

Entry Date 

9282500000 Customer Name: The Greens at Summertree 

FAID : 9282500329 

Phone #: (727) 859-9734 

11432 VIC GOLF ROUND DR CSR: Lyn Paulk Operator: Anthony Cardinal 

9/23/2008 10:14:25AM SO Type: M-SIO Request Type: General Investigation 

Instructions : Customer called to report lid is missing from this meter. Please replace lid. 

Due Date 9/24/2008 12:00:00AM Resolution Date: 9/26/2008 1:10:00PM FA Status: Completed 

Resolution Lid is there. 

Sub Division : 414 

Account# 9355900000 

MR Route: F29 

Customer Name: LOTITO, ANTHONY 
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FAID : 9355900140 

Phone #: (727) 857-9985 



Address 

Entry Date 

Pasco County - Summertree 
Customer Complaints and Resolutions 06/01/2008 to 12131/2008 

11418 SINATRA CT CSR: Leanne Loeffel Operator: Anthony Cardinal 

9/3/2008 7:46:18AM SO Type: M-SJO Request Type: General Investigation 

Instructions Please check at meter for leak on our side. 

Due Date 

Resolution 

9/4/2008 12:00:00AM Resolution Date: 9/4/2008 3:50:00PM 

Checked for leak on our side, none found. 

FA Status: Completed 

Sub Division : 414 MR Route: F29 FAID: 9536410493 

Phone#: {727) 457-7620 

Operator: Stephen Habrey 

Account# 

Address 

Entry Date 

0740958617 

11216 GODWIT CT 

10/13/2008 8:34:44AM 

Customer Name: BALLARD, MARCIA 

CSR: Leanne Loeffel 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions : Customer called and complained about stinky water again. Please check it out and flush if needed, tag door. 

Due Date 

Resolution 

10/14/2008 12:00:00AM Resolution Date: 10/14/2008 7:55:00AM FA Status: Completed 

Tag door to let customer know we flushed. No odor in the water; good chlorine residual. 

Sub Division : 414 MR Route: F29 FAID: 9536410994 

Phone#: (727) 457-7620 

Operator: Anthony Cardinal 

Account# 

Address 

Entry Date 

0740958617 

11216 GODWIT CT 

9/11/2008 8:09:07AM 

Customer Name: BALLARD, MARCIA 

CSR: Matthew Chandler 

SO Type: M-SIO Request Type: Lawn Repair for Water Breaks 

Instructions : Customer states that after flushing was done near her home the ground was washed away from her driveway. 
Check out and repair if needed. Tag door with information. 

Due Date 9/1212008 12:00:00AM Resolution Date: 9/12/2008 2:40:00PM FA Status: Completed 

Resolution Jeff filled with dirt 9/11/08. 

Sub Division: 414 

Account# 

Address 

Entry Date 

0740958617 

11216 GODWIT CT 

8/28/2008 12:39:02PM 

MR Route: F29 

Customer Name: BALLARD, MARCIA 

CSR: Leanne Loeffel 

FAID: 9536410468 

Phone#: (727) 457-7620 

Operator: Keith Schneider 

SO Type: M-SIO Request Type: Taste or Odor in the Water 

Instructions : Customer called and complained that the past few weeks she has had a strong sulphur odor in the water and 
sediment in her toilet. Please tag door with findings. 

Due Date 8/29/2008 12:00:00AM Resolution Date: 8/29/2008 12:00:00AM FA Status: Completed 

Resolution Flushed street and tagged door. 

Sub Division: 414 

Account# 

Address 

Entry Date 

5560877901 

11600 ENGLISH ELM DR 

9/19/2008 12:30:08PM 

MR Route: F29 

Customer Name: RICCI, LINDA 

FAID: 9918800063 

Phone#: {609) 463-1410 

CSR: Jacqueline Sillitoe Operator: Anthony Cardinal 

SO Type: M-SIO Request Type: No Water 

Instructions : Customer says that she has not water. Meter is not moving. House valve is in the ON position. Dispatched to 
Tony C. 

Due Date 9/19/2008 12:00:00AM Resolution Date: 9/19/2008 2:00:00PM FA Status: Completed 

Resolution Found valve off at meter, turned on. 

Page 15 



Pasco County - Summertree 
Customer Complaints and Resolutions 06/01/2008 to 12131/2008 

Sub Division : 414 MR Route: F29 FA ID: 9958800673 

Account# 

Address 

Entry Date 

9958800000 

11715 ROSE TREE DR 

8/6/2008 8:47:49AM 

Customer Name: BAILEY, JOYCE E 

CSR: Matthew Chandler 

Phone #: (305) 439-1926 

Operator: Keith Schneider 

SO Type: M-SIO Request Type: Water Service Line Break 

Instructions Customer things there is a line break near meter. Her yard is soggy and washed out. There is white sand 
coming up around the area. Paged to Keith S. 

Due Date 

Resolution 

8/6/2008 12:00:00AM Resolution Date: 8/6/2008 12:00:00AM 

No leak found, could be irrigation. 

FA Status: Completed 

Sub Division : 414 MR Route: F29 FAID: 9976210874 

Phone#: (727) 379-0747 

Operator: Keith Schneider 

Account# 

Address 

Entry Date 

9976210000 

11345 WINDSTAR CT 

9/22/2008 8:39:34AM 

Customer Name: CORNO, JOSEPHINE 

CSR: Leanne Loeffel 

SO Type: M-SIO Request Type: General Investigation 

Instructions : Customer called to complain of smelly water the past few weeks, could not be sure what the smell is ... just very 
stinky. 

Due Date 9/22/2008 12:00:00AM Resolution Date: 9/22/2008 12:00:00AM FA Status: Completed 

Resolution Flushed street and spoke with customer. 
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