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1. To download the My Quickcharge mobile app, click on Android or Apple or search for “My Quickcharge” in the
Google Play Store or Apple App Store. When opening the app the first time, enter the Access Code provided by
your organization when prompted. If you prefer to access My Quickcharge via the web, use the link provided by

your organization.
My Quickcharge
Access Code Humana316

Enter Access Code:

To connect to your Quickcharge
account, enter the access code
provided by your organization.

Access Code

SAVE CODE

2. To begin, you will view a brief tour of the features of My Quickcharge. Swipe or use the arrow buttons to scroll
through the tour, and click Get Started when you are ready to continue. After following the tour, you will see the
login screen. Click Create Account.

myguickcharge’

Usemame
Password
Keep me logged in
LOGIN

Forgot Password?

New Here?
Create an Account
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https://play.google.com/store/apps/details?id=com.mmhayes.myqc.alpha
https://itunes.apple.com/us/app/my-quickcharge/id1059849685?mt=8
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3. Fillin the required information to set up your account. Click Create Account.

Create Account

First Name * Initial *

First Name MI
Last Name *

Last Name

Email *

Email
Confirm Email *

Confirm Email

Badge # *
Badge Number

Account Type: Prepay

CANCEL CREATE
ACCOUNT

4. You will see confirmation that your account has been created and an email sent to the address you provided.

Account Created

Your account has been
created!
An invitation will be sent to you at

john.doe@example.com
to verify your account

Return to
Login
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5. From your email account, open the email. Click on the Verify Account button to confirm your account.
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Hello john.doe@example.com

Arequest to join MM Hayes has been received from ABC Company, Inc. Please click the link below to verify your account so

you can log in right away!
Verify Account

If you need help verifying your account then please contact MM Hayes support at mmhayes.com/mhelp.

Thank You,

MM Hayes
www.mmhayes.com M.M. Hayes Co., Inc.
1-800-348-5545 The Sage Estate

EJ m ﬁ E Alpany, NY 12204
-. .

6. When prompted, create your password. Enter the password a second time to confirm and click Create Account.

quickcharge

Congratulations john.doe@example.com!
Your account has been verified!

Please create a password below.

| |

l Confirm New Password ‘

Create Account
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7. Next, the login screen will be presented and you can begin to use My Quickcharge. Use the email address you
entered and the password you created.

8. To add funds to your account, click on Account Funding from the main menu.

To add funds on demand, select One-Time Load at the top of the screen. Once connected, choose an amount
from the dropdown box and click Add Funds.

4 Account Funding

(IR T ICEL I Automatic Reload

CURRENT 0 0 0
BALANCE: .

FUNDING HISTORY

PAYMENT METHOD:
ADD PAYMENT METHOD

FUND NOW:

$100.00 -

ADD FUNDS

To set up automated funding that will reload the account when the balance drops below a certain threshold, select
Automatic Reload at the top of the screen. Choose a reload amount and balance threshold from the dropdown
boxes and click Enable. You will be prompted to confirm your selection; check “I Agree” and click Continue. If you
want to make changes at any time, click Modify to change your settings or click Disable (or use the On/Off switch)

to turn them off.
one Time Load
smee  $0.00

FUNDING HISTORY Turn On Automatic Funding?

By selecting “I Agree” below, | agree
that $100.00 will be charged to my

PAYMENT METHOD: payment method on file and loaded to
XXXK XXXX XXXX 1234 my Quickcharge account each time my
m 09/18 Quickeharge account balance reaches
$10.00 or less.
REMOVE REPLACE | Agree
CANCEL CONTINUE

AuToMATIC RELOADS: (D)

Reload account by $100.00 §
When balance reaches = $10.00 §

DISABLE MODIFY

M.M. Hayes Co., Inc. * The Sage Estate » Albany, NY 12204 « 518.459.5545 » 518.459.5593 fax « www.mmhayes.com



MMHayes

improving life at work

My Quickcharge — Account Creation

9. The main menu provides access to several other features. Note that the available features may vary based on your
organization’s policies.

e Choose Current Balance to view your current balance.

e Choose Purchase History to view a record of past purchases. Click the receipt icon next to each
transaction to view individual items.

e Choose Order Ahead to place an order for purchases at any participating locations.
e Choose Rewards to view loyalty points and eligible rewards.

e Choose Freeze Account to temporarily prevent purchases in the case of a lost or misplaced badge.
Choose Unfreeze to reinstate your badge.

i < Balances ( RECEipt
myquickcharge* _
2/28/2018 511 PM
. GARDEN CAFE $5.12
John D. Smith CURRENT_ $ 1 0 0 0 0 Garden Cafe
EMPLOYEE NUMBER: 12345 BALANCE: ° 2/26/2018 11:56 AM /22018 11:48:21 AM
COFFEE SHOP [%] $4'68 Cashier. Jane Doe TID: 39
SALE: 88282 )
@ spending Profile FOOD SERVICE:  §100.00 2/24/2018 8:03 AM Pesto Turkey Panini $5.99
& Order Ahead _ VENDING [:%] $1.50 1 ot $5.99 each (T)
Order Ahea V;;'r'jesntz’;:: Merchandise Subtotal: $5.99
€5 Rewards Coffee Shop 2/21/2018 5:17 PM [ $5.83 T Taxable §0.53
Micro Market GARDEN CAFE TOTAL: $6.52
Vending o
qﬁ Current Balance 2/19/2018 1:13 PM Quickcharge tendered: $6.52
: Change due: $0.00
Mr Purchase History COFFLE SHOP (%] $15.49 o
Number of ltems Sold; 1
o A t Fundi :
ccount Funding %;gézw?::'(;.%lm FM [%] 35.47 Qty ﬁ:’r:e Cal |Carb|Fat Prot|Sod
§= Quick Pay calslg |3 g |mg
Pesto
B s hccou RS 5026 oy o o
0 About Quickch Totals 630|568 |22 31 |780
out Quickcharge . DV 2000 [32%19% [34% 62%35%
3&%{3{?1 83:39 PM $2.00 DV 2500 |25%|15% |31% 48%|35%|
E-b Log Out
2/16/2018 171:42 AM
GARDEN CAFE $6'04
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