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October 29, 2021 
 
 
Via Electronic Filing 
 
Public Utility Commission of Oregon 
Attention: Filing Center 
P.O. Box 1088 
Salem, OR  97308-1088 
 
RE: 2021 PSPS Lessons Learned Report 
 
Dear Filing Center, 
 
Portland General Electric Company (“PGE”) appreciates the opportunity to submit its 2021 
Public Safety Power Shutoff (“PSPS”) Lessons Learned Report.  In compliance with the OPUC 
Temporary Wildfire Rules published on May 31, 2021, this report aims to fulfill OPUC 
Temporary Rule 860-024-0160 (2), Reporting Requirements for Public Safety Power Shutoff 
Lessons Learned, as stated below: 
 

(2) In addition to Public Safety Power Shutoff reports, the Electric Utility are 
required to file reports on de-energization lessons learned no later than October 
31, 2021. The reports must include a copy of all educational campaigns and 
outreach made in advance of the 2021 wildfire season and an evaluation of their 
effectiveness.  

 
Respectfully Submitted, 
 
/s/ W. M. Messner 
 
William M. Messner 
Director Wildfire Mitigation & Resiliency 
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Summary 
In compliance with the OPUC Temporary Wildfire Rules published on May 31, 2021, this 
report aims to fulfill OPUC Temporary Rule 860-024-0160 (2), Reporting Requirements for 
Public Safety Power Shutoff Lessons Learned, as stated below: 

(2) In addition to Public Safety Power Shutoff reports, the Electric Utility are required to file 
reports on de-energization lessons learned no later than October 31, 2021. The reports must 
include a copy of all educational campaigns and outreach made in advance of the 2021 
wildfire season and an evaluation of their effectiveness. 
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2021 PSPS Event(s) Summary 
PGE 2021 Fire Season operations  ended  on  10/8/21  at  12:01a.m.  for areas west  of  
the Cascade Crest (distribution service territory) and on 10/27/21 at 12:02 a.m. for areas 
east of the Cascade Crest (which mainly impacts transmission lines). To date, no Public 
Safety Power Shutoff (PSPS) events have been initiated during the 2021 fire season. 

De-energization Lessons Learned 
OPUC Requirement: In addition to PSPS reports, the Electric Utility is required to file reports 
on de-energization lessons learned no later than October 31, 2021. 

Response: PGE did not initiate any PSPS de-energization events during the 2021 fire season. 

Educational Campaigns & Outreach 
OPUC Requirement: The reports must include a copy of all educational campaigns and 
outreach made in advance of the 2021 wildfire season and an evaluation of their 
effectiveness. 

Response: PGE initiated a wide range of communications (shown in Appendix 1) prior to 
and during the 2021 fire season to reach our customers, critical facilities, local, state, and 
federal governments and elected officials, agencies, and Public Safety Partners. 

Outreach and Educational Campaigns 

In 2021, PGE shared wildfire readiness messaging and information about PSPS through: 

• Bill inserts for all customers in English and Spanish (Attachment A)

• Print and digital newsletter communications to business and residential customers in
July 2021 (Attachment B)

• Three rounds of emails to a total of 492,029 customers (Attachment C)

• Content on the home page on portlandgeneral.com and nine additional pages
dedicated to residential and business preparedness, powering medical equipment,
PSPS areas and outages and wildfire safety. The PSPS pages included information in
13 languages, as did the web page on residential preparedness, and featured eight
videos about preparedness and PSPS in English, Spanish and audio-descriptive
versions for deaf and hard of hearing customers (Attachment D)
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• 46 original posts on PGE's Facebook, Instagram and Twitter channels in English and 
Spanish (Attachment E) 

 
• A joint press release with Pacific Power, issued statewide, offering preparedness tips 

and resources to learn more about PSPS (Attachment F) 

 
• Digital banner and radio ads in English and Spanish. Ads were radio broadcast in 

Spanish; print ads were published in English and Spanish (Attachment G) 

 
• A toolkit distributed to seven public information officers in the cities and counties with 

PSPS zones (Clackamas, Marion, Multnomah, Washington counties, Hillsboro, Oregon 
City and City of Portland) that included an explanation of PSPS events, a one-page fact 
sheet, web and newsletter copy, and social media samples. (Attachment H) 

 
• Another toolkit sent to 240 community-based organizations (CBOs), food banks and 

school districts serving  vulnerable populations. The  kit included  a one-page  fact 
sheet, web and newsletter copy, and social media samples, in 13 languages – Arabic, 
Chinese (simplified), Chinese (traditional), English, Farsi, Japanese, Korean, Rohingya, 
Russian, Somali, Spanish, Swahili, Vietnamese (Attachment I) 

 
• Outreach and engagement efforts targeted emergency services and support 

leadership at the federal, state and local level. This required meeting with emergency 
managers, fire departments, law enforcement, dispatch centers and emergency 
support–agency representatives. In total, PGE engaged with 26 agencies and six 
county and city emergency management agencies within PGE’s distribution service 
territory. (Attachment H) 

 
• Conducting a series of “reverse 911” planning sessions culminating in a virtual 

tabletop exercise with the four counties (Washington, Multnomah, Clackamas, and 
Marion) that could potentially be impacted by a PSPS, City of Portland, ESF-12, and 
the State of Oregon Everbridge team to allow everyone to understand how the PSPS 
notification plan would be executed and that Everbridge was properly set up. 

 
• Meetings with various public safety partners, owners of critical facilities, and first 

responders (e.g., county/city emergency managers, school districts, 911, 211, 311, 
police, fire, sheriff, school districts, private sector entities, and wireless carriers) to lay 
the groundwork for PGE’s 2021 Community Resource Centers (CRC) program, and to 
discuss PGE’s CRC plan and solicit feedback regarding site selection, traffic flow, and 
customer support. (Attachment H) 
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• Communication with key customers and critical customers to explain the potential 
impact of PSPS events to their service. Gathered feedback from impacted critical 
customers to better understand resiliency and other support needs. 

Stakeholder Survey: 

At the end of wildfire season, PGE sent stakeholders a two-question survey to measure the 
effectiveness of our public education efforts and communications. (Appendix B) 

 
 

 
 

Effectiveness Evaluation: 

Results from the survey indicate an average efficacy score of Good to Great. PGE will use this 
feedback to evaluate, refine and improve stakeholder, customer, and public education efforts 
for 2022. 

Questions 

Responses 

Mlhlfrlli 

Aveta<Je 1,me 10 complete 

Responses ED 
Status 

1. In advance of the 2021 wildfire season, Portland General Electric's (PGEs) educ<1tional 
camp.-,igns and outreach effectiveness was: 
~ 

• G,c,: 

• Good 12 

2. Do you have additional feedback on the effectiveness of PGE's educational campaigns and 
outreach effectiveness for the 2021 wildfire season? 

~ i ""V'" 

21 
Responses 

Lltesl Responses 

"MonOt> Covn:y -f'Cl,Ol,S ~ "'""'~"""I yO<J hod ... ch UI prt ,,, ••. 

'Bffltr mt,grotio,, with loco/ tffo<ts. • 

., Oppttt<Olfd tht O<Jttto<h ond P,tHntOlt0/1 to lht fvt Ot/tnlt B«,r •. 

6 mpondtnts (30'lo) ,,,.....,.,td PGE lo, this qu,sl>On. 

mutings with PGE collaborative effort 
outreach efforts Thanks for your efforts 

going forward public PGE staff 

local efforts great PG E better PGE's efforts 

PGE properties Fire 
genuine effort 

wildfire 

outreach and education 

work 
outreach was better 

Strom PGE 
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The efficacy of our educational campaign and outreach can be seen in the following metrics 
and results: 

 
• Customer emails received a higher-than-average open rate of 37.5% 
• Portlandgeneral.com web pages achieved a cumulative total of 1,061,586 unique 

page views between June 5 and September 15, 2021 
• Social media posts achieved a total reach of 494,894 and nearly 1,000 engagements 
• Digital banner, radio and print ads achieved 4,559,585 total impressions. 

 
In 2022, PGE is planning to expand its fire and emergency services outreach efforts beyond 
PGE’s identified High Fire Threat Districts (HFTDs). This expansion will include engagement 
and partnership opportunities within and outside PGE’s distribution service territory – 
including agencies in proximity to PGE transmission and generation assets. 

 
 

Risk Analysis & Identification: 

PGE aims to continuously improve its wildfire risk analytics and decision-making process 
through internal controls and feedback loops across the organization. The foundation of the 
wildfire risk analysis methodology is an ISO-31000 framework, which allows PGE to 
incorporate new variables and refined boundary conditions to improve our confidence levels 
in and understanding of wildfire risk. 

This framework allows PGE to engage external agencies in the development of new variables 
and inputs for consideration in the risk analysis process. In 2021, this engagement included 
field site visits with Oregon Department of Forestry (ODF) to look at vegetation and asset 
conditions that influence the fire growth potential and response to ignition events. In 
addition, PGE hosted virtual technical work sessions with local fire districts (Clackamas Fire 
District, Tualatin Valley Fire District, Multnomah Fire District, and ODF) to understand fire 
response times, watershed boundaries and detection probability. 

Through this post-fire season lessons-learned process, PGE was able to apply its first iteration 
of new variables for risk modeling. These new variables include: 

• Line of sight 
• Access/egress road density 
• Detection probability 
• Fire response time/proximity 

These new inputs, combined with GIS overlays on PGE service territory, have allowed PGE to 
refine its mapping of PSPS zones by highlighting new areas of potential high risk, and 
eliminating other areas where wildfire risk was lower than previously thought. 
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PGE’s emphasis on the continuous improvement of its understanding of wildfire risk at a 
granular and high-confidence level requires continuous learning. The impacts of climate 
change mean that management and analysis of wildfire risk will be a dynamic and constantly 
evolving task. With the support of external stakeholders, PGE can maximize the potential of 
the wildfire mitigation program to reduce wildfire risk. 
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Appendix 1 
Samples of Stakeholder Outreach 
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Attachment A 

Bill inserts for all customers in English and Spanish 
 

It's prep time. 
Let's get your business 
ready for wildfire season. 

Oregon's climate is getting hotter and d rier, and that means wildfires can hit suddenly and grow 
quickly. tf extreme weather makes it unsafe to keep our equipment on, we may t um off t he power 
as a last-resort safety measure. T hese outages could last severa I hours or multiple days, so it's 
important for your business to be prepared. 

Stay in the know. Update your email address 
with PGE by logging in to your account online 
or on the PGE mobile app so we can keep 
in touch. 

Create a summer outage kit. Gather 
what you'll need to keep everyone safe 
and comfortable. 

Prepare your business. Plan for how you'll 
operate without power and communicate with 
customers and employees if the power goes 
out. Think about perishable inventory, crops 
and livestock, if you have any. 

Find other prep tips. learn about getting 
your business and employees prepared 
at portlandgeneral .com/preparebi z. 

With a l ittle planning up front, we can all be ready for wildfire season together. 

portlandgeneral.com/prepareblz 
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I . . -
Es hora de prepararse. 
Preparemonos iuntos para 
la temporada de incendios. 

El c lima de Oreg6n se esta volviendo mas caluroso y seco; eso significa qua los incendios forestales 
pueden comenzar de repente y crecer rilpidamente. Si mantener nuestros equipos encendktos es poco 
seguro por las condiciones meteorol6gicas extremas, tal vez interrumpam)s la energia como Ultimo 
recurso de seguridad. Estos apagones, t ambi8n conocidos como "'lnterrui:ciones del Suministro 
E18ctrico por Motivos de Seguridad Pllblica., (PSPS), podrian durar entre algunas horas y varies dias, 
por lo que es i'llportante estar preparados. 

Mantengase informado. 
Actualice la direcci6n de correo 
electr6nico qua nos proporcion6 
ingresando en su cuenta en lfnea 
o en la aplicaci6n m6vil de PGE 
para que podamos mantenernos 
en contacto. 

Cree un k it para apagones 
de verano. Rel.Ina lo que 
necesitara para mantener a su 
familia ya sus mascotas frescas, 
alimentadas e hidratadas. 

Busque otros consejos de 
preparaci6n. Obtenga 
mas informaci6n sobre c6mo 
prEpararse, manejar las 
condiciones m8dicas y mas en 
portlandgeneral.com/prepararse. 

Con un poco de planificaci6n previa, todos podemos estar listos para enfrentar juntos 
la t emporada de incendios forestales. 

portlandgeneral.com/prepara rse 
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r_ 

r 

It's prep time. 
Let's get ready for 
wildfire season together. 

Oregon's climate is getting hotter and drier, and that means wildfires can hit suddenly and grow 
quickly. If extreme weather makes it unsafe to keep our equipment on, we may turn off the power 
as a last-resort safety measure. These outages, also known as a Public Safety Power Shutoff 
(PSPS), cou d last several hours or multiple days, so it's mportant to be prepared. 

Stay in l he know. Update 
your email address with us 
by logging in to your account 
online or on the PGE mobile 
app so we can keep in touch. 

Create a summer outage 
kit. Gather what you'll need 
to keep your family and pets 
cool, fed and hydrated. 

Find other prep tips. 
Learn about getting 
prepared, managing medical 
conditions and more at 
portlandgeneral.com/prepare. 

With a little planning up front, we can all be ready for wildfire season together. 

portlandgeneral.com/ prepare 
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Attachment B 

Print and digital newsletter communications to business and residential customers 
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We prep. You prep. 
Let's all prepare for fire season 

Last September's wildfires were devastating. And unfortunately, 
as the climate ch;:mges, so doss the likelihood that Oregon could 
expruience seasonal wildfires and the outages that might accompany 
tham. Baeausa tha alllCUieal grid has tho potantial to eausa wildfiras, 
and there are areas in our region with higher fire risk, we're doing more 
now to reduce the risk later, and keep you - and Oregon - safe. 

If extreme wenther conditions threaten our ability to safely operate the 
electrical grid, we will turn off paNer to help protect public safety. These 
last-resort events ore called n Public Safety Power Shutoffs, or PSPS. 

You also have an important role, particularly if you're in an area that is at 
high risk for wildfire. Here are three important lhings you shoutd do now: 

Stay in the know. 
Update your email 
address with us by 
logging in to your 
account online or on 
the PGE app so we 
can keep in touch. 

Create 3 PSPS 
outage k it and m:Jke 
sure everyone in your 
home knows where 
to find it. 

Make a plan to keep 
your l:Jmily and 
tlnim:Jls safe :Jnd 
comfort:Jble during 
,moutage. 

No one likes wildfires and the outages that could accompany them. 
But proparing now, while store shelves are well stocked, will help. 

porttanogeneraLcom/prtpare 
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Climate change is upon us. And reducing carbon emissions is one 
of the best things we can do to fight it. Right now, over 40% of the 
greenhouse gas emissions in Oregon come from transportation. But that 
doesn't spell the end of America·s air-loving culture. It just means a few 
changes are in store. 

These days. more and more electric vehicles are showing up on roads. 
And no wondGf. Not only are there more models to choose from, but EVs 
are also bocoming more affordable to buy, less expensive to fuel and 
maintain and now, even easier to charge. 

If you're one of our customers who own or le.tise an EV, you'll receive a 
$500 rebate when you install a PGE:-approved home EV charger. It's all 
part of our new PGE Residential EV Charging Pilot program. 

After you've installed your qualifying charger and received your rebate. 
we will optimize your EV charging through the PGE Smart Charging 
program. You·u get efficient charging and an additional $50 a year. 

porthndg«i«il..com/hQIDeCabMgilng 

Compact. Rugged. 
And during an 
outage, essential. 
looking to add a handy item to your outage kit? 
For a hundred bucks, this little mophie• battery­
powered power station is perfect for charging 
cellphones, laptops or even jump-starting a car. 
It's eilsy to use and as added bonus, makes a great 

gift for the gadget lover in your family. Just visit 
the PGE Morketplace to find them• and more. 

pgenMir1t~CNI 

'Wt"lne supplt.es ras.t 

Wetehereforyoo. @ 0 0 C 
Orlllooat portlan<1geoeratcom or on thePGE app t Customer Seirvice000-64:? 8818. 7 a..m. lo7 p.m .• 
Mon. toi:rt. I Outage or downed line 800 61'1-U95, 2'1 hOUrsa day •-1-c.._, __ , ____ , __ 0 
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It's prep time. 
Is your business prepared for fi re season? 

Last September's wildfires were devastating. And unfortunately, as the 
cilmata changes so does the llkeUhood that Oregon could experience 
seasonal wildfires and the safety-rnlated outages that might accompany 
ltl8m. 88c;:iuse the electrlcal grid has the potential to cause wlldflres, and 
there are areas tn our servk:earea with higher ftro risk, we're doing more 
now to raduce th8 risk later, and keep you - and Oregon - saf-e. 

Ir extreme weather conditions threaten our ablltty to safely operate the 
electr1cot gnd, wewlll tum off power to help protect public safety. These 
last-rw...ort events are called Public Safety Pm:v(u Shutofts, or PSPS. 

You also have an Important ro&e, partlcul:u1y If you're In an area that !sat 
high rlsk f0f W1ldflre. Here .:ire three Important things you should do now: 

Stay in the know. 
Update your e!MII 
add ress With us, by 
logging In to your 
;:iccount onllneoron 
the PG£ app, so wa 
can keep 1n touch. 

~ '"" Create a PSPS 
outage kit and 
make sure your 
employees know 
where to find It. 

Make a plan 
to keep your 
buSiness and 
empk>yees safe 
and comfort.able 
during an outage. 

No one likes wlldftres or power outages. But prep;:irtng now, while store 
shelves are well stock8d, wlll help. 

portl.aodgenera1.corn/pteparebl:Z 
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Saving the 
environment 
andmoney? 
Plug me in! 
Right now, more than 40% of the greenhouse gas em.Jsslons In Oregon come 
from transportotlon. Whtch means electr1fyIng your fleet isn't Justa smart 
nnanclal move, It's a much cioonor one. too. But making the leap rrom g.ns to 
electric fuel can ooemdauntlng and complex, especlally for a business. 

We can help. 
WJth the new PGE BusJnes.s EVCt\arglng PIiot program, buSlnesooswho Install 
qualtfylng level 2 chargers could get il rebate of $500 or more per port 

And If you opgrate a fleet or vehlcles, our Fleet Partner experts ~n provide 
one.-on-one suppon to expbln the OOnentsof EVs, recommend the rlght vehlcies, 
assist with lnsmlllng charging stations and help you pl.Jo for you electric fleot. 

Whether lt'saddrng EV charging or twns1uonIng your fleet, we'll take the guesswork 
oot of It by providing the tools, resourC9S and Inoonuves to make 1t a realtty. 

po,Uandgen«al.eom/flff-tpartner 

Small 
businesses 
are our 
backbone 
Let's give 'em some love! 

Thls last year has been hilrd, parucularly 
for local restaurants. They've endured the 
P3ndem1c, wlldflres, and a pretty nasty 
Ice storm. Now, more than ever, tOOy 
could use a lltUe extra love from all or us! 

Thls summer, we're promoting sev-eral of 
them In a video series that cel8bra1es the&e 
local establishments. like Casa de Caldas, Wooden Nk:kel, La Fiesta and Nlneteen33 
Taproom, and the communities they setVe. They're all places that represent an 
Oregon kind of energy - one that thrtves on reslllency, Innovation and sustalnablflty. 

If you're a small business that could use a ltttle extra love. don't hesitate to ask. We're 
here for you too, wtth valuable resources to help you SilV8 time, money :Jnd energy. 

ponlandgenerateom/SmaJ1b1z 

We'rehere foryoo. 0 0 0 ~ 
OnllMat port:landgeneral.com o, oo lha PCE app I Business Services 800-822· 10Tf, 7 a.m. to 6 p.m., 
Mon. lo I 11. I Price comparison & power source impacts porllandgenaral.com/powcropuons 
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A Public Safety Power 
Shutoff 

WHAT'S THAT?> 

Small businesses are our backbone 
Let's give' em some love! This last year has been hard, particularly 

for local restaurants. They've endured the pandemic, wildfires, and 

a pretty nasty ice storm. And now, more than ever, could use a little 

extra love from all of us! 

LET'S GIVE' EM SOME LOVE> 
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Discover the benefits 
of EVs 

PLtJG ~OIJR BUSINESS IN> 
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When's the best time 
to prepare for an 
outage? 
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A way to save the 
environment and 
money? 

F'LUGMEIN. > 

Perfect for your 
outage kit 

PORTJ.i&,-E POWER> 

(pgem11rt1etplace.com) 
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Attachment C 

Three rounds of emails to a total of 492,029 customers 
 

Sign in to your acoount 

Es hara de prepararse. 
Preparemanas juntas 
para la temparada de 
incendias. 

El clima de Oreg6n se esta volviendo mas caluroso y seco, lo 

que provoca mas incendios. Esto significa que el verano 

tambien se esta convirtiendo en una temporada de apagones, 

y es importante estar preparados. 

Los incendios pueden producirse de forma repentina y crecer 

rapido. Si mantener nuestros equipos encendidos es poco 

seguro por las condiciones meteorol6gicas extremas, tal vez 

interrumpamos la energfa como ultimo recurso de seguridad. 

Estos apagones, tambien conocidos como "lnterrupciones del 

Suministro Electrico por Motivos de Seguridad Publica" o 

PSPS, podrfan durar entre algunas horas y varios dias. 

Sus direcciones detalladas a continuaci6n estan en un area 
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 que presenta un mayor riesgo de PSPS: 

• 16000 S Abiqua Rd Ne, Silverton Or, 97381 

Si se produce una interrupci6n, trabajaremos para hacer que 

el apag6n sea lo mas breve posible, pero su suministro 

electrico permanecera interrumpido hasta que desaparezca la 

amenaza. Si toma medidas para prepararse ahora, podra 

aprovechar al maximo el verano. 

1. Mantengase lnformado. Actualice la direcci6n de 

correo electr6nico que nos proporcion6 en lfnea o en la 

aplicaci6n de PGE para que podamos mantenernos en 

contacto. 

2. Prepare un kit para apagones por PSPS. Reuna lo 

que necesitara para mantener a su familia y a sus 

mascotas frescas, alimentadas e hidratadas. Siempre 

tenga bolsas de hielo o ]arras de agua en el congelador. 

3. Tenga un plan. Piense c6mo cuidara a un miembro de 

la familia que tenga una condici6n medica o a sus 

mascotas. Si tiene un pozo, planee c6mo extraera agua 

sin electricidad. 

Con un poco de planificaci6n, todos podemos estar listos 

para enfrentar juntos la temporada de incendios forestales. 

Haga clic en el siguiente enlace para conocer mas formas de 

prepararse. Tambien puede ver un mapa de las areas que 

identificamos come de mayor riesgo de apagones. 

PREPARE SU HOGAR 
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Sign in to your account 

It's prep time. Let's get 
your business ready for 
wildfire season. 

Oregon's climate is getting hotter and drier, leading to more 

wild fires. That means summer is also becoming an outage 

season, and it's important for your business to be prepared. 

Wildfires can hit suddenly and grow quickly. If extreme 

weather makes it unsafe to keep our equipment on, we may 

turn off the power as a last-resort safety measure. These 

outages, also known as a Public Safety Power Shutoff or 

PSPS, could last several hours or multiple days. 

Your address(es) below are in an area that's at a higher risk 

for a PSPS: 

• 1817 Sw Skyline Blvd, Portland Or, 97221 

If a shutoff happens, we'll work to keep the outage as short as 

possible, but your power will remain off until there's no longer 
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a threat. By taking steps to prepare now, you can be ready to 

have a more successful summer. 

1. Stay in the know. Update your email address with us 

online or on the PGE app so we can keep in touch. 

2. Make a PSPS outage kit. Gather what you'll need to 

keep your employees and customers safe if the power 

goes out. Consider having a backup generator ready to 

go. 
3. Have a plan. Will you be able to run your business 

without power? Think about how you'll complete 

transactions and keep everyone safe. Make a plan for 

perishable inventory, crops and livestock, if you have 

any. 

With a little planning, we can all be ready for wildfire season 

together. Click below for more ways to prepare. You can also 

see a map of areas we've identified as at a higher risk for 

shutoffs. 

PREPARE YOUR BUSINESS 
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■ 1111 

Sign in to your account 

It's prep time. Let's get 
ready for wildfire season 
together. 

Oregon's climate is getting hotter and drier, leading to more 

wild fires. That means summer is also becoming an outage 

season, and it's important to be prepared. 

Wildfires can hit suddenly and grow quickly. If extreme 

weather makes it unsafe to keep our equipment on, we may 

turn off the power as a last-resort safety measure. These 

outages, also known as a Public Safety Power Shutoff or 

PSPS, could last several hours or multiple days. 

Your address(es) below are in an area that's at a higher risk 

for a PSPS: 

• 38435 Maple St, Sandy Or, 97055 

• 38439 Maple St, Sandy Or, 97055 

• 38443 Maple St, Sandy Or, 97055 

• 38451 Maple St, Sandy Or, 97055 
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• 38455 Maple St, Sandy Or, 97055 

• 38487 Maple St, Sandy Or, 97055 

If a shutoff happens, we'll work to keep the outage as short as 

possible, but your power will remain off unti l there's no longer 

a threat. By taking steps to prepare now, you can be ready to 

make the most of your summer. 

1. Stay in the know. Update your email address with us 

online or on the PGE app so we can keep in touch .. 

2. Make a PSPS outage kit. Gather what you'll need to 

keep your family and pets cool, fed and hydrated. 

Always keep ice packs or Jugs of water in your freezer. 

3. Have a plan. Think about how you'll care for a family 

member with a medical condition or your animals. If you 

have a well, plan how you'll get water without power. 

With a little planning, we can all be ready for wildfire season 

together. Click below for more ways to prepare. You can also 

see a map of areas we've identified as at a higher risk for 

shutoffs. 

PREPARE YOU!~ 1-!0tl\:: 
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Sign in to your account 

It's prep time. Let's get 
ready for wildfire season 
together. 

Oregon's climate is getting hotter and drier, leading to more 

wild fires. That means summer is also becoming an outage 

season, and it's important for your business to be prepared. 

Wildfires can hit suddenly and grow quickly. If extreme 

weather makes it unsafe to keep our equipment on, we may 

turn off the power as a last-resort safety measure. These 

outages, also known as a Public Safety Power Shutoff or 

PSPS, could last several hours or multiple days. 

Your address(es) below are in an area that's at a higher risk 

for a PSPS: 

• 25297 E Welches Rd Unit 3, Welches Or, 97067 

If a shutoff happens, we'll work to keep the outage as short as 

possible, but your power will remain off until there's no longer 
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a threat. By taking steps to prepare now, you can be ready to 

have a more successful summer. 

1. Stay In the know. Update your email address with us 

online or on the PGE app so we can keep in touch. 

2. Make a PSPS outage kit. Gather what you'll need to 

keep your employees and customers safe if the power 

goes out. Consider having a backup generator ready to 

go. 
3. Have a plan. Will you be able to run your business 

without power? Think about how you'll complete 

transactions and keep everyone safe. Make a plan for 

perishable inventory, crops and livestock, if you have 

any. 

With a little planning, we can all be ready for wildfire season 

together. Click below for more ways to prepare. You can also 

see a map of areas we've identified as at a higher risk for 

shutoffs. 

PREPARE NOW 
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lEsta preparado? 

Debido a que el clima de Oreg6n se esta volviendo mas caluroso y seco, 

los incendios pueden comenzar de repente y crecer rapidamente, como 

ya estamos viendo en algunas partes del estado. Por lo tanto, es 

importante estar preparado para los apagones por motives de seguridad. 

Si mantener nuestros equipos encendidos es poco seguro por las 

condiciones meteorol6gicas extremas, tal vez interrumpamos la energla 

como ultimo recurse de seguridad. Este tipo de apag6n, tambien 
conocido como " lnterrupci6n del Suministro Electrico por Motives de 

Seguridad Publica" o PSPS, podrla durar entre algunas horas y varios 

dfas. 

Si se produce una interrupci6n, trabajaremos para hacer que el apag6n 

sea lo mas breve posible, pero su suministro electrico permanecera 

interrumpido hasta que desaparezca la amenaza. Si toma medidas para 

prepararse ahora, podra aprovechar al maximo el verano. 

1. Mantengase informado. Actualice la direcci6n de correo 

electr6nico que nos proporcion6 en Hnea o en la aplicaci6n de PGE 

para que podamos mantenernos en contacto. 

2. Prepare un kit para apagones por PSPS. Reuna lo que 

necesitara para mantener a su familia y a sus mascotas frescas, 

alimentadas e hidratadas. Siempre tenga bolsas de hielo o jarras 

de agua en el congelador. 

3. Tenga un plan. Piense c6mo cuidara a un miembro de la familia 
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que tenga una condici6n medica o a sus mascotas. Si tiene un 

pozo, planee c6mo extraera agua sin electricidad. 

Con un poco de planificaci61r1, todos podemos estar listos para enfrentar 

juntos la temporada de incendios forestales. Haga clic en el siguiente 

enlace para conocer mas formas de prepararse. Tambien puede ver un 

mapa de las areas que identificamos como de mayor riesgo de 

apagones. 

PREPARE SU HOGAR 

Sus direcciones detalladas a continuaci6n estan en un area que 

presenta un mayor riesgo de PSPS: 

• 40125 E Historic Columbia Rvr Hwy , Corbett Or 97019 

• 44403 E Historic Columbia River Pkwy , Corbett Or 97010 

• Abt Nxt To Chinook Inn Lwr Cbt , Corbett Or 97019 

lll lll lR' fliJ 
Ver como p3glna web 
Polltica de privacidad I Administrar suscripciones 

Este correo electr6nico fue enviado por: Portland General Etectric 
121 SW Salmon St. Portland. OR, 97204-2977, US 
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Are you ready? 
With Oregon's climate getting hotter and drier, wildfires can hit suddenly 

and grow quickly - as we're already seeing in parts of the state. So it's 

important for your business to be prepared for safety-related power 

outages. 

If extreme weather makes it unsafe to keep our equipment on, we may 

turn off the power as a last-resort safety measure. This type of outage, 

also known as a Public Safety Power Shutoff or PSPS, could last several 

hours or multiple days. 

If a shutoff happens, we'll work to keep the outage as short as possible, 

but your power will remain off until there's no longer a threat. By taking 

steps to prepare now, you can be ready to make the most of your 

summer. 

1. Stay in the know. Update your email address with us online or on 

the PGE app so we can keep in touch. 

2. Make a PSPS outage kit. Gather what you'll need to keep everyone 

safe if the power goes out. Always keep ice packs or jugs of water 

in your freezer so you can keep food cold. 

3. Have a plan. Think about how you'll care for a family member with 

a medical condition or get water if you have a well pump, and how 

you'll manage outages at your business. 

With a little planning, we can all be ready for wildfire season together. 
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You can also see a map of areas we've identified as al a higher risk for 

shutoffs. 

Your address(es) below are in an area that's at a higher risk for a PSPS: 

• 40125 E Historic Columbia Rvr Hwy , Corbett Or 97019 

• 44403 E Historic Columbia River Pkwy , Corbett Or 97010 

• Abt Nxt To Chinook Inn Lwr Cb! , Corbett Or 97019 

View as a webpage 
Privacy Policy I Manage Subscriptlons 

This email was sent by: Portland General Electric 
121 SW Salmon St. Portland, OR, 97204-2977, us 

This em.all was sent to: ddstratman@up.com 

This email was sent by: Portland General Electric 
121 SIV Salmon St., Portland, OR. 97204·2977, us 

we respect your l'lght to pnvacy - view our policy 
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Are you ready? 
With Oregon's climate getting hotter and drier, wildfires can hit suddenly 

and grow quickly - as we're already seeing in parts of the state. So it's 

important to be prepared for safety-related power outages. 

If extreme weather makes it unsafe to keep our equipment on, we may 

turn off the power as a last-resort safety measure. This type of outage, 

also known as a Public Safety Power Shutoff or PSPS, could last several 

hours or multiple days. 

If a shutoff happens, we'll work to keep the outage as short as possible, 

but your power will remain off until there's no longer a threat. By taking 

steps to prepare now, you can be ready to make the most of your 

summer. 

1. Stay in the know. Update your email address with us online or on 

the PGE app so we can keep in touch. 

2. Make a PSPS outage kit. Gather what you'll need to keep your 

family and pets cool, fed and hydrated. Always keep ice packs or 

jugs of water in your freezer. 

3. Have a plan. Think about how you'll care for a family member with 

a medical condition or your animals. If you have a well , plan how 

you'll get water without power. 

With a little planning, we can all be ready for wildfire season together. 

Click below for more ways to prepare. You can also see a map of areas 

we've identified as at a higher risk for shutoffs. 
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Your address(es) below are in an area that's at a higher risk for a PSPS: 

• 40125 E Historic Columbia Rvr Hwy , Corbett Or 97019 

• 44403 E Historic Columbia River Pkwy , Corbett Or 97010 

• Abt Nxt To Chinook Inn Lwr Cbt , Corbett Or 97019 

lR lR Ill u 
VJow as a webpago 
Privacy Policy I Manage Subscripllons 

This email was sent by: Portland General Electric 
121 SW Salmon St. Portland, OR. 97204-2977, US 

This email was sent to: ddstratman@up.com 

This email was sent by: Port.land Gener'al Electric 
121 S\V salmon St., POr'lland, OR, 97204-297'1, us 

we respect your right to privacy - view one pal!cy 
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Attachment D 

Content on the home page on portlandgeneral.com and nine additional pages dedicated to 
residential and business preparedness, powering medical equipment, PSPS areas and 
outages and wildfire safety. 

 

Outages & Safe ty 

Outages 

Outage Map & List 

Power Out? 

Report Outage I Get Update 

Wildfire Outages 

Restoring Power 

Report a Streetlight Problem 

Be Prepared 

Safety 

+ 

+ 

Home > Outages & Safety > > Wildfire Outages 

'''''' 
Are you ready? 

As Oregon's weather gets hotter and drier, wildfires can hit suddenly and grow quickly 
and create a greater llkelil1ood of summer safety-related power outages. We're 
preparing and we urge you to prepare as well. 

Prepare your home 

Make sure you have a summer 
outage kit and know what steps to 
take if the power goes out. 

Prepare your 
business 

Learn how to minimize business 
disruption. keep your employees 
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ta Ke if the power goes out. 

Get Started 

disruption, keep your employees 
safe and protect equipment. 

Get Started 

What is a Publ ic Safety Power Shutoff? 

The safety of our customers and community is always ou r first priority. If extreme 

weather conditions threaten ou r ability to safely operate the electrical grid, we will 

turn off power in certain high-risk areas to help protect public safety. Th is is called 

a Public Safety Power Shutoff, or PSPS. 

A Public Safety Power Shutoff is a last-resort safety measure. We consider wind 

speed, temperature, humid ity, the d ryness of trees and brush, field observations by 
our crews, as well as information from local f ire departments when we're decid ing 

whether a PSPS is needed. 

If we do need to ca ll a PSPS, we work to minimize t he number of customers 

affected and the amount of t ime they are without power. And, we'll keep you 

informed about what is happening and what to expect from us by communicati ng 

across a wide range of channels. 

Where is a PSPS most likely to be called? 

The gray areas below show the zones in our service territory that are at a higher risk for a 
safety-related outage. This interactive map can help you learn more about these areas. Click 
on a zone to see more information, or enter your address in the box on the upper right to 
pinpoint your location so you can see if you are in a higher-risk area. This map will update 
throughout the wildfire season, with additional details and information. 

View Full-Page Map 
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The map is for planning purposes only and is not intended to be used 

by external parties for any other purpose. This map is for use in 

preparing for the 2021 wildfire season and will be reassessed on an 

annual basis 

.~ -~-/ 

How we're preparing 
For us, being prepared is a year-round effort to protect people, property and 

natural environments. 

Our crews regularly inspect our poles and equipment and make necessary 

modifications or replacements to reduce the risk of a spa rk. For example, we've 

installed metal poles and fiberglass cross-arms that are fire-resistant. 

Over that past few years, we've increased funding and resources for ou r program 

to inspect, trim and remove more trees and sh rubs that could cause trouble w ith 

our transmission lines. This adds to our already robust line-clea ring and tree 

trimming program that actively manages more than 2 million trees along 12 ,000 

miles of overhead power lines. 

,,,1❖w.;.;;,;.; 

W!l 
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Using the latest scientific 
data and risk modeling. 

a 

Access an audio descriptive version of the video iz 

Public Safety Power Shutoff FAQs 

What happens during a PSPS? Why are we doing t hem? How did we decide where 

they are? You've got questions, here are t he answers you 're looking for. 

What are the new PSPS areas PGE has identified? 

How will I know if I'm in an area that could be impacted by a 
PSPS? 

Will the PSPS affect my entire city or county? How many 
customers wi ll be impacted? 

V 

V 

V 
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Will the PSPS affect my ent ire city or county? How many 
customers will be impacted? 

Why was my area designated as a PSPS area? 

When would PGE ca ll a PSPS? What criteria does PGE consider 
when decid ing whether to shut power off? 

How will I know if I w ill be impacted by a PSPS? 

How far in advance will businesses and residential customers be 
not ified prior to shutoff? 

How will PGE communicate with customers before and during a 
PSPS - especially those who may lose power? 

Will a Community Resource Center be available in every PSPS 
zone? 

Are there any crit ical facilit ies that may be impacted by a PSPS in 
my city or county - such as police/fire stations, city ha ll, 
hospitals, water/wastewater treatment plants, assisted living 
facilities, etc.? 

What about medica lly fragile customers and those who provide 
care to vu lnerable populations? 

How long could power be out if a PSPS affects me? 

V 

V 

V 

V 

V 

V 

V 

V 

V 

V 
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We speak your language 
Our customer service advisors can assist you in 200+ languages. Call us at 

800-542-8818. 

Hablamos su idioma. 

Mbl rosop~M Ha saweM ~3b1Ke. 

Chung t6i n6i ng6n ngu cua quy vj. 

Onnor zub,rnot cin,:irci hot~ hooi. 

Waxaan ku hadalnaa luuqadaada. 

V 

V 

V 

V 

V 

V 

V 

V 

V 

V 

V 
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Tunaielewa lugha yako. 

Backup generators 

Generators can be a convenient 
backup during a power 
outage wl1en used correctly. 
Review safety t ips to protect 
yourself and our crews. 

Plan for medical needs 

Use medical life-support 
equipment? Have a plan in place 
and consider a backup generator in 
case of an extended power outage. 

V 
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. ~-::::.:::::.u:-;:=...:;;;-_·~.-40 
111-....._1t,1•1,..,.,,i:-,.111v,,, •w--•o"•IP' ......... ., .... __ ............. .., .. ._. .. 

• '-"--1>.>,iflO•t,,,....i,,., .......... ,_ 
_,,,.,~, .. -~,•--\104"\o .. ·4···-

Whtl1 tS a Public S&fecy Powe, Stiutoff' 
...,,.,.., .... , ... ,. ........ _,..., .... , . ., ·----~--.. ,., .... ___ ,....,, ..... ,,. 
:::::. .. - ...... ,_ ... _ , .. _,.¥', ... - .... --~ , ........ , ... .,.-~-.. ~· 

.. """' ,...,,,,. _________ ,_.,.,, __ ~ ... -·-•-fl ....... '"' ............. ,-~,._ .. ,_ .. . 
-■-.,, .. _ _.,., ... , •• _,, ..... ~ ... - .... _.,.. .... _,._ ... __.,_ ... , .. ~--· ·---~,_ .. -....... ,.__... ..... ._ .. ___ ,.... ..... ,., ..... ,.,.,. ... ---· ... ~ 
-·--•-·· ··-·-··•• .... "'II• ....... _.._ ... ~, •• _ .. , _ .......... ,. ....... .. 

Mi t I 

How we're preparing 

,:,,,,_,....,..,, ___ ....,.,,_ ..... .__.,_,.,.......,,...... ..... ._., ...• .,, .... ,.. 
_, ............. .w ..... ,.. ...... ,,1,o_ ,_,..,., ,_,. __ _ 
,_,.,.,... .... , .. _,. •. __ , .... " .. ,.. ................ -........ , "'""" ,.., ... __ ,,,.,._ ... __ ,_,_ .. ___ ,,_.,.,, ___ ..,._ ...................... ._.,._,_ ... __ , 
--~ ........................ ,yq._ .. _____ ,.._,_ 

I 

,,. __ ,.,._,,,. .,__.. ~···~·-°"""'9" _____ ,. 

llt'>-~•'"''~1""'"1'' ..,.__ ... ,_ 
11.-,~c;,;wo~~, .... ,.. 
__ ,,, .... , ... ~-/0!,I 

•O'l'o~..-. .... •~<-
W•'J'O ;;,,,..,..,._o,Co.,.., 
Pr«-.,.;.u~•t".;.l(l­•..,,..,_,1 .. _ ...... ,~ .... ~ .. "-

P,~f ,..,.,i.,,.-,, ... -r,aw ... ., 
t .. , ... , 

·~·-·· ... .., ... ,..., w,,~~"·'Ct• <('l't n,_., .. ,,,._,,,_,~•11,:,,, 
t>t-~•~ .... ,~~ ... -~.,_,...,.,,.,..,,.11. 
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Need hefp? 
O,IIW,♦ie.,;JI',_ """<,&.,,0-,>1Dt'""1•-T»t•t 
)'0 .............. 1" •• (o<\'.-""'t•'"' ...... " 
W, HI.I .. 

Keep your cool lhis summer 

n•°"""'")ll'l01 i<~"' ~-•r•·~•• 
lfl•~S -t♦ Ol♦)-f'f1'."' \l'IU •-l"C »<INCi,.:.. 
(♦ ¥◄«-"""1•b~•~~ 

News & events 
Nlr ... Nll 

i,Neceslta ayvda? 
~Mt lll-4tCI'•,. 5,(r,Mlt .:~ww~- .... ,-0. .. M 
. ... ~ .... i.:t,Nt..-,J~li,)NU~l­
~<ttf(>l(t•o,: <;.)J(IUW.'♦')"HI 

Take it outside 
,,__,._,, ............ ~Mll""'--••H.ffH,.,.._!OIO""<'>I 
... , u•• •••l"I u 

...... - -'-•1.•- "' 
~ .. -.--.... ~.1 .. ., ... 

V• • !<.,.;tol, 'o• _.,. ..,._ •u 1-.,,,,. c;.;,,o,t1rc.1, ,,.,., 
r,.;i..,,, .... , .. -....>.,, .... ,..,.,.,.,,q'-"4 

..... ., •• _ ..................... ._,u,.,,_,.......,.,. 
~ .. ....,_,,,. ... ,,_ C.._•,.,ll>4U•-•• 
AiW"'-10>1 

l•i.i,."..l~<>,,..,i"-'~>.:I0-,;1,...,._,,,qc - .,_.,c,o.,,...,,,_,,,~ ............ , ... 

WI.I+ .. ff .. ,, ___ _ 

,-,-,..,,.ow..,..,;lo...,,.Hlo•IIICl'!-• •• 
~i,(o.<t.ll'l"N•I-C .. ,Q'l'.,_, e, "»t•o'),,o+,.,I 
...... _ ............. "',., .... .,, '•lf"'ll:...C>,u. 
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·-··••IJ--"'"'"''-"'"'" .._y0,,..-,_ .. ~ <WIOCIQl_,.,.,_, ..... ? ................. 11" .... . 
.. _,,1._. .................... ,,_.1.-il,M<-• .. ---·~,..,...,.,. ,,,. 
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eq1.11poi, m• <tc;Q!> qu,J uwn l'n1•r;l.1 v )l,ct~ ........... _.,,._ 

-··-•-·-.--~ .... --.... , ........... _,_ . .., .. ► ........ _, . .. ... - •• . ,.), 
.... ---, ...... -.............. ,. ... - , .... -... ····•" .. , ........... -.. ~ ... -.., .. ,,. ............... ___ . .,._,. __ ·--.,-... ,.,-._, __ , .. __ ,.., .... _ .. _...,,_,..,.., ....... _, .. __ .. 
_, ... ,_,_ ,_ ..... ........ -... -......... ____ .., ...... ,_,,..._,_,.., _,_, ___ ·-----·--.. -·-·--··- ·-- ____ .. __ __ .. ,_ 
•--~,,r,_ ... ,.- ........... ._., ... _,_.., ........ _._ .... , - .. .. _,,.._,. __ ,_, ........ ,_,_ 

~(,,C:~ ~ l•Kctrtcld.)d !)di~ t,;.tlh,S...~c , ~I.IS n('C:(lsfQ,Jdl!;IS ~IC~ ? 
sume-so I) ~110 ::irOQr.,n,) ,~kdlc;)I C(>ftll'lcOa~(l (ct"l'lltlCO,do n 1'd1CO). =-,. ___ .., ____________ .. ____ ,_ 
,._ .. ,,.. ............... ···--
:::;:--.....;:'"-·-.. ----·"'·-·----
<--•------­.... __ .,,_ ,. .., __ 
• ,.";.;.,::;;;::.::.-::.::""'-..... ,r-............... _.., __ . _ ... __ 

• .,.,...It'> __ .. _.,._ ,.ct-, ..... __ 

-~---.. - ..... --..... _..., .... ,,,~ ... ,#-,,,.....,,......,, ,-1~• .... ~ ........ , .. _..._ ... __ ,.. ___ ... _, 
-:::..-.:.~:.;z-... , ... ,.- ., ....... . 

--··· ,- .... ,,., -·--­.. .. _,,..,_ .. _ .... , .. ----.... ..... -
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I •• 

Ptt'PatC SU 1'100¥ 
1',,_,,.. .. -,,-...i.,.,H, ............ _,,_,._ 
,. ____ ,, __ 

Pll'lnlflQi,e. ('n t.int:16n M t,U<j; 
~sldac:t,e,s medic.ls .. _____ ., .... _, ......... -...... --·--·---,_....., ______ ,. __ _ _ , __ ..... ...,.._ .. __ ,.. __ 

_ N __ ........ _______ _ 

·--..----..... - ... ._ .... ---·-·-·-­·-.. ~· .... -•-..--·---~ ... - __ ,_ ..... ,. -··-. ...,. ________ _ 
---.. ·------....., .. 

. ._,-.... -.. , ...... ~ .... ·-· -....... -....... _ ... 

. ---... -·.,··--~---••·-......... ____ ___ .. _N, .. 

M.lf'l1C:f'IOJS(.' 1r.rorr:iado - ........ -··--•"--... .. ··---••·••. ' ...... _., .. .. 
--•••-- ............... , ... H _ __ ........ ,-~ 

Cr~ WI ~It p,:.1a ,lp,:lOOl'IPS de 
-ver-.ino 
c _ _,,..,,,,_ .. ,_._.,.,__, _.,.,. .. ,.,_,_ ... __ ._..__, ........... ~ .. -·-··,_. ................ .. -~-... _,._.,.. __ ...., 
....... _ .......... _ .. , .......... . ·-· 
. ,, __ ,,_ .... _,,__,.._ 
-~ ......... t,<, • .,.. .... . 

•<:- ....... ____ .. _,. __ 

._, ............. -..... ._..,., 
' - ..... _ .... ,_ .... ·-·••·:•-.......... ,1•-•'I;"· 

..... ->~--- .. ,... ___ .,., .. ·•··-• 
-. ....... ..., ... __ j, ....... , --~--,........., ___ ,,, .. _ .. _ ... ,._, .. ,,,,... ..... , ....... _,., .... __ ........ """ ___ ..... ---..·-.... - ....... -
........ ._~ .. , .... _.....,,,.,.. ......... , ··-··-· .. - .. -.. ·--·· ·--................... .,,... ... _ •... _. 
-· ), ........... -,.·-··•►---·-···---.... ,.,._,_ .. ., _,,,, -··-·-.... -............ ·-' --........... ~--···-·-~--___ ..... , ... ___ ,,, ___ .,,.,. 

__ , ___ .,,.., __ ,_, .. ,, _ _ ..... _,_._, .. ,._.., 

' ._..~ ........... ---· ... ·--·-••"-~• -J.,: •~•n• 

I 
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.. __ .., ____ .,, ______________ , __ _,_., 
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... .,_., __ 
-------........... __ _ e,.,.,. ___ , ... 

;.,_._ ..... -.,,..., ............. _.. ..... -·-----· _.. ... _, ... _ ..... 

11' •110•'1" 11;P<',t ........ , ... , . ___ , ..... .. .-......... _, 
::=~~~ 
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,,~ ~ 1--;;;:-1~ 
,, ~ " .,... ........ ~ .. . , . ---- · ~~- ... ~... .. -~-., 

Wlldfl,e Safety 

(_,.to, ,,.,.,-,--i. ... COto,v"" ..,....._., .. •0-U"CI""-'•• ro .... ,,-.it<ur, .,.II'" f,. 
,Olll_l,.H•'l-'11 --~·- -~,_.,.,.. 

As Or-eoo,n beCOl'l'les hottff and dne,. we're working harder 
th.an ever to reduce the risk and wnpact of wildfires 

• Ourv,ntdlwe pli,n i~ des,gnad 10 l)fOlet'l 
PNPI•, profMrtY and Mtural em1lronmentt. 

"""·-••S.v,.,,t,,,mO..,.tAw,...- ,1-. ... ,)"'~.,. ....... u.,.r, .. .-.,,.-uu, 
11.:.~U--l •<i$--MO~fOW*,i:t,o,J,,,(• .._ ........ «-'t™•9W'C-\'IKM .. ,.,. . ., ........ ,.,_~~ .. -.. , 
fl,«~, .. ~ ...... .,..,1--s, .... p:ri. .. •io ~,,_.,,,,.........., ... o,: .... ,..., ... "> .. J(I, .. ,, .. 

N•lll(-♦\0-,00, .....,0-.W W~ 

bp♦ncli:"9Pl'OM""'•­

'M>_...,_"9,..,.Ul><1<,.poo1kl1N1.,...•oconol..,._,"G_...,......,..,"'""9 
_( ..... ((~~~.,..t,Oh"°G,,t'M....,!,fle(lo'CI -,"Jeu~\¥'\:f•,~W ,,__.,..., .. "~· .. 
~-A.,.b , -, "°'-~~-• .. rti.o•.,.P~t "''>O~•.,.,-.. ,....,v,, ... --............ ,,,,_., .. ~....,_ .... ..,.,...,_,_ 
~•ou~, ...... ..,><Y,,....h. ♦<1 ..... fNII• "' " .,., ,o • u.,o..,.,,n_,, .• .,,., • ..,._,._..,....,.,_,,._,...,.._......,;ot,,•"'•"'--~ .. •"°''".;1>1; ,, .. ,,_ 
••<>•-.J~ .. ,.,..n.P-..co~~-,,.....,,-~ 
iw~ •• - ..... ...., ...................... _..t:,,,.....i,. ...... , .. e. ........ - ..... 
vw, l)ii!)l!'O".'Nl)017"0~(t<•~-li)ool>)~l!'(l!Nr<",__.., l:l<''UI;)') 
..,N..,PSl'$•.-t,1;t-0<.w._t-.. .,.., ,,...,_ 

.j .. ~ i.i.i~ T - M - w~ .. j .. juj, . ....... -_ ...... 
.. , ... r re HIOOn t)'l)iC.al'( flXtendl t rom Mo~ ttvoug h 
Octobe,. but -dopr~onwort. _..,.._, lonG 

, ....... , ... - .... " .. t ...... ,., ___ "" __ ,,.,,_,.,.;1,~-· 
.,... -·· .~ ... 
__ , .... _....,.,hol ---~•.-......... ......,.,.,._.,,, __ .. " __ 
, __ .,.,, ... ,_ 
~-··----­-----

~ 1, • ....i1111, .. ~ 

o.. ........ ~--·~~ .. - · 
.......,.. __ ...,., ___ _ 
..._(l, .. ~ .... ~·-•SJllq 

2.2m1mon .... 
12,000 miles 
O\'ert-.ocl p(M411"11'18S 

$30+milli0n 
'"'"'"'""""" 

• l'••-O>v•'l.n•l<o"- t<V"!I~• , ~,...• ••• .. t•iWI" n,-,_. • .,.,_ , 
--•....._.,..,___...,_•• ........ _'Nol <1;,n;,1-u o. 

• wo·••11t<l'C~)witow.o1.,..,,.US.">1,~~No~~-"'~ .... N 
o., ..... ,f1-o~.-.. ._e...;io•O..ro,,,,-""',tro•-1Jv. "><•••- • • oM ~ .. ., 
~o-~...-1to((,O~ ...... ~-·~--.tllt'♦,:r,.(IIC."'0""«11! 
...., I:,, ... ~ 

• w,., • ...., ·t,hroo•••• _..,,,_,,...,.._, __ ,,.<1,.1•~ ... ,t.,.,.._l_►-.. 
1e..-1•...,.,o~"".....--'-M""'""bt'u .... oor~wl-~---••• 
J•► M•U: !~t ••\J'l..,,r .......... .... - ... ,. ~~ .. 1<1,.,,.,..,11'_..~,un - ·· 

What Is a Public: Safety Power Shutoff? 
,..,, ... ,, .... ................ ......,..,11_ ........ ,o,q..-.... --......... ,...,,.., .... ,.,_.,.,., . ...,_ ..... _,_,.. ... ,, ...... _ .. 
_ ,..,. ... _ .. ,, • .-p,.-,~n.•••-•►.o .. :..-,.._ ....... .,,~ 

I 



56  

 

.... _ _.,."'_,..,,, ........ ....., ...... , ..... ~.--.--..,..,. 

.............. ,.--..... -·-·····----· .. .., ........ _ ----··· ···--····---·--• ......... -~~, .... ,_, •--n-•1<,.,.,..,,, __ , ,,..,,..,,~--• ... ~•-~-•-·-o-·•• _" .... ,.., _ __, ________ . .,_ .. __ 
__ ._.,,-~ .......... _, .............. , .. llo'~ ···---

Are you ready? 
,.,. o..,.,_.,, -.,,,.. ,...,___, ,.., ...... - .. • .. .,1 ...... . ._. .... ii, . ...,,i,.t.~ _., ______ .. .....,_1_, _ _ ..,. . .., 
1>-•-0-- .,,,.~I.·:,- ...... , 

Prepare yow home .,.. _____ _ 
..... ~ .. .,.,"l,,"'-~­.. .,.~ .... --a.f.. -

Prepare your 
business - .. .,,., ........... ~ 
•••lf.b\'(*'l'O .. ~ 
Sef'>1..i11"1,,(1..,.._ -
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Es hOra de pwpararsc 

::::.:..":"..::..!":"..:..-,.::=:.:::::=: .. ,.. __ ,. ...... _w,_,.,. ____ _ _ ,.,_., __ _____ .. ___ _ 

-
Pn>p.1rP<11,j 
(.'fTIOl\.~ (CXI 

wiole") 
,,._ ........ -___ ., __ 
_ ,.....,.....,,_ .. ,.. .. 
~ ... -.,_ 
:::=~~'::'--~!~-
11::111 

tn1,1rNpdOt1 o.,I Suml!'httO fl6ctnco por 
Moll~ d(l St>Qtwld1d Pu!>ka 

........ .. ......... -· .. ::=-~- .. _. .. _:-:;­_ .. .._... ,.,_,..._ ... _ _.. .... ,. __ --··-....... -.. --.. --...... ...,_..._..,_~ .. --.··-··---...... -... --.... --.. ·-·-····-"· _,,._., ____ .,,. ...... ,_, ., _,,. --·-·--------·- "· _,, _ _____ , 

..... _.. .... ___ ... _ ................... _-n ........ ,. .... ......... ~ .................................. ~" ... _ ... _,.._._ ......... ,., ................. -~-....... , ................ -_ ... .. ~ .... , ... ,-.............. -........... _ .... , .... _ 
::.::.-:.":~"::~=::::.::.::~:;:: .. "-:.:";.:-
I ·-··· . -

C6mo no,. 4-V.o~ p,up,uclfldo 

... -................ - __ ., ... -., .. ~., ...... . -·- "--•·· .... ,. .... __ ,.,., . ___ ,,...,.. __ .., ________ ,,. .... _, ............ ··----.;"'•• 
··---------·---.. ·--... --.. -·-· ......... __ , .. _ ... ___ ,. .. -· ......... _.... _____ ,.,_ .... _, .. _,,, __ ., .......... ,_ 

,,,,.ill 
Pl!ro61satll'6esperor 

ysep,_.-o. 

a a ◄ 
Ptogat'Ad" h.:<utinW" ~ !1'11-0tfUl)CIOtl(:1, dl.i 
Sum1rustro,E.lec'Uloo oor Mci/ll'OS de Seaur!dOO 

I 
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,=i,,..--..··· .... -• ... --"-·· .... -· ... ·· 

J.•l'~•~""IIO<&:ln(.l.o;icOWt"I!~.:>' .t-(...-. .. $0~_,.,.._...,., .. 

• -e,.ai,,,oll'l;t-",r"._'~,:,r,...,.....,.,.,,, 
<....-UPGl: .. OK<f"oe<U•••~~ 

~o..o ..... : .. u,uo♦IICC u,,..,,,._.,,,,, ...,.,_ .,,.,sp$., ., ........ _ .. ....,.." ..... ~°"---... --· .. ·-•' 
.,,_.,,..~"'"'r-..,..,<.,o.,.,,<;..C,C.,..,.<1• 
lh...,_<o,,,,t_.,i.,,.,..,..,.:,,._.,,,..1'!,Kt 

,0;,.«•'"'·,.,~"'1'••.,P';""'"'0""'...._,*.,1 .. ,ffl·W-• 
n'l-e•-~ ..--.-..111$()0._,_.,., 
• '"''"-"~0-0,1·~4, --~ .... u .... , .,...,.,, ~--....... : .... , ..... , 

P-'~•..i•t»• ... ·•-H ... ...,...._ILUU:ly(l)r> .... ~.,..,_..,,poa.,_w_.,.._ . . ~ .... '"'_. ................. ..., .......... .. 
--... .,..1>!,,s~ 

ttf)IJM~«!r • 

....... -. .. ----~i~; 
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Attachment E 

46 original posts on PGE's Facebook, Instagram and Twitter channels in English and Spanish. 
 

Screen grab of post 

,s. ~=!;:::'.':'.! ,. <, 
!u,,-.,_~,- f.,._, ____ •-1tll• i.,,.lol 

f'~1'1W\.~~~-"J~Jltt!$)Q,Wfl!Mf ~ «sl!'I~ 
IOI u.,-.1.oio1-fw ,,..i,o1.i...-01•di-O<UON 11> 
~o<tl°'t$t ••w 1'•1~'10~ 

m:I ..... .. , .... 

•· 0 

SumflMl'tinM -n5 PfQ.O nin• I FIio nMon ;s Nto ~ 
no-"' u,,: llmeto ,11,tt 1rink"'1'11IIO\II ~ 1110oK1lYe 
~)'OU c;t",Ulul 10 1Mli,tl)fflll)¥0U.f ll'~IIOtff.t>llOl 

•rli:#1'1! 41"4 $31'«)'-nell!!i:d IXMI!' OIJUIII"" 10 IOl'dU~ 
II,• 11511. t;1 •1,''.!.,jlU~I 

- "" r.tl The-­.. ...._..ro, -... -
n Q 

Copv 

Summertime neans Prep 
Time! Fire searl>n is here• 

Dat e 

now is the time t o start 6/14/ 2021 
thinking about the proactive 
steps you can take to best 

prepare for the potential of 
wildfire and safety-related 
ower outages to reduce fire 

risk. https://bitJy/3gasS0V 

Summertime neans Prep 
Time! Fire season is here -

now is the time to start 
thinking about the proactive 6/14/ 2021 
steps you c.an take to best 

prepare for the potential of 
wildfire and safety-related 
rmer outages to reduce fire 

risk. https://bitty/3xj3Ust 

Summertime neans Prep 
Time! Fire season is here• 

now is the time to start 

thinking about the proactive 6/14/2021 
steps you c.an take to best 

prepare for the potential of 

wildfire and safety-related 
ower outages to reduce fire 

risk. https://bitty/3xj3Us1 

Channel 
(IG/FB/T 

W/ll) 

FS 

Unkedln 

TW 

Reach 

1, 300 

S,022 

76,200 

Total 

Engagements 

12 

us 

10 
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•·. 

The best time 
to prepare for 
wildfire season? 
R91tnow. 

,s, =~':':. ... 

~§~~ ,, __ ... _...,._ 
===--=--·-

OQY Q 

0 

.. _, ___ _. ___ , ... _ ____ ,.:,,,,, ... _,. ___ ..,_ 

.. _ ..... __ ... ~ .. _,.,._,.._ .. ,.. ______ ..,....._ .. ..,_., 

... 
~-==-... o, ______ _ _ .. ,_ ... __ .. __ .. __ ,... _____ .,. _,. __ ,,._,..._.,_ ::------

Summertime means Prep 

Time! Fire season is here. 

now is the time to start 
thinking about the proactive 
steps vau can take to best 

prepare for the potential of 
wildfire and saf ety-related 

ower outages to reduce fire 
risk. #UnkfnBio 

As Oregon's weather gets 
hotter and drier, wildfi res 
can hit suddenly and grow 

quickly. NOW is the time t o 

ensure your contact 

information is updated in 
our system so that we can 

alert you ahead of, and 
hroughout, potential safety. 

related outages. 

As Oregon's weather gets 
hotter and drier, wildfires 
can hit suddenly and grow 

6/ 14/2021 

6/ 16/2021 

quickly. NOW is the time to 6/16/2021 
ensure your contact 

information is updated in 

our system so that we can 
alert you ahead of, and 

h roughout, potential safety• 
related 

utages. https://bit.ly/3rtf8v 
u 

As Oregon 's weather gets 

hotter and d rier, wildfires 
can hit suddenly and grow 

q uickly. NOW is the time to 6/ 16/2021 
ensure yoor contact 

information i~ updat ed in 
our system so that we can 

alert you ahead of, and 

h roughout, pot ential safety• 
related 

utages. https://bit.ly/3rtf8v 
u 

IG 702 S7 

IG 418 7 

FB 2,800 13 

TW 39,900 s 
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~-----... --------.. ---.. --••N---- •-------~-.......... -
<:>0 '1 A 

"!'-~'::. •• 
:::::;-::.:;..-=:==-~=:=-

Siem pre tenga bolsas de 
hielo o jarras de agua en el 

congelador. 

https://bit.ly /2TQ01fx 

Wildfire season has arrived, 

i t's time to get prepped. 
When creating a summer 
outage kit, gather what 

you'll need to keep your 
amily and pets cool, fed and 
hydrated. Atways keep ice 
packs or j ugs of water in 
your freezer. #linldnBio 

La temporada de incenclios 
forestales Ueg6; es hora de 

prepararse. Cuando arme su 
it para apagones de verano, 

reUna lo que necesitara para 
mante.ner a su fami lia ya sus 

mascotas frescas, 
al imentadas e hidratadas. 

Siem pre tenga balsas de 
hielo o jarras de agua en el 

conge.lador. 
For us, being prepared is a 
year♦round effort to protect 

people, property and nat ural 
environments. Our crews 
regularly inspect our poles 

6/22/2021 

6/22/2021 

and equipment and make 6/30/2021 
necessary modifications or 
replacements to reduce the 

r isk of a spark. 
https:(/bit.ly/ldvofmt 

Nos preparamos durante 
toclo el aiio para proteger a 

las personas, las 
propiedades y los ambientes 

naturales. Nuestras 
cuadrillas revisan 

per i6dicamente los pastes y 
los equipos, y real iz.an las 

oclificaciooes o reemplazos 
que sean necesar ios para 

reducir el riesgo de chispas. 

TW 18,700 3 

IG 816 78 

FS 1,760 18 
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Wildfire season has arrived, 
it's time to get prepped. 

When creating a summer 6/22/2021 
outage kit, gather what 
you'll need to keep your 

amily and pets cool, fed and 
hydrated. Atways keep ice 
packs or j ugs of water in 
your freezer. learn more 

https://bit.ly/ 2SJXAev 

Wildfire season has arrived, 
it's time to get prepped. 

When creating a summer 6/22/2021 
outage kit, gather what 
you'll need to keep your 

amily and pets cool, fed and 

hydrated. Atways keep ice 
packs or j ugs of water in 
your freezer. learn more 

https:/fb;t.ly/2SJXAev 

La temporada de incenclios 
forestales Ueg6; es hora de 

prepararse. Cuando arme su 6/22/2021 
it para apagones de verano. 

reUna lo que necesitara para 
mante.ner a su fami lia ya sus 

m-.. ot~ frpv::i, 

alimentadas e hidratadas. 

FS 8,658 69 

TW 77,800 28 

TW 56,000 10 
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\Nhot PGE doe$ to 
prepan, for wildfires 

~---· .... ';;">' -t·•------· ... --.... - . -·-------......,._ __ , .. __ , ____ _ 
------··-·-

What PGE does to 
prepare tot v.ilclfires ______ .,.. 

:::~~.:------­....... _ .. _ 

For us, being prepared is a 
year-round effort to protect 

people,propertyand natural 6/ 30/2021 
environments. Our crews 
regularly inspect our poles 
and equipment and make 
necessary modificatK>ns or 
replacements to reduce the 

risk of a spark. 
https://bitJy/ 3y1UQrM 

Nos preparamos durante 
todo el afio para proteger a 

las personas, las 6/30/2021 
propiedades y los ambientes 

naturales. Nuestras 

ruadrillas revisan 
peri6dicamente los postes y 

k>s equipos, y real izan las 
odificaciooes o reemplazos 
que sean necesarios para 

reducu el nesgo de ch1spas 

For us, being prepared is a 
year-round effort to protect 
people, property and natural 

environments. Our crews 
regularly inspect our poles 
and equipment and make 
necessary modifications or 
replacements to reduce the 

risk of a spark.. 
Nos preparamos d urante 

todo el afio para proteger a 

las personas, las 
propiedades y los ambientes 

naturales. Nuestras 

cuadrillas revisan 
peri6dic.amente los pastes y 
los equipos, y real izan las 

odificacK>nes o reempla.zos 
que sean necesarios para 

reducir el riesgo de chispas. 

6/30/2021 

TW 42,027 13 

TW 20,692 2 

IG 560 28 
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i-= ·--·---.. ~----.. 
___ .. _ ... _____ -....... ...,. 

What you can do to 
prepare vwr home 
for wildfire outlJ906 

tt~oo~, 
·--, __ ,... , _ 

~=:::---·-·-----.. - ... 
__ , ... _,. ____ 
-----.. 

l.OqJepuedehOOer 
pca'Opr9l)O"Ql'&Utl09[I' 
para~ po, - ·-

:1ti~ , , .. . 
" . 

$ ==•:,:," ·-,.. ____ ......., ... ~ ... ----------.............. ... --..... -....... ,... ... ·---... --~-.... --.-·-... ----... --.. -
1Nt'd\'OU condo to lo.,..ca-llt...,,_. 

,.._..yo,rhome J)CWO~ .. IIOQ(lr" .............. .... -..._ --
t~ ~ ,It{ .<I! 
"" - mm -- -•• ,_,,_ 

"~ ·- ·-

~=i:: "'Zf:~=i'=:. 
tor wVdftre outages =·::r=::::.-..: 

~ 'J~Ol :-:· " 

No one likes a power 

outage. But if you know 
what to expect and you' re 

prepared, an outage can be 
a litt le easier t o get t hrough. 

https://bitJy/ 3hlABi7 

A nadie le gustan los 

apagones. Pero, si sabemos 
que podria pasar y estamos 

preparados, un apagOn 
puede ser mas tacil de 

sobreUevar. 

https://bit ly/3w9Tz0v 

No one likes a power 
outage. But if you know 

what to expect and you' re 
prepared, an outage can be 
a l itt le easier t o get t hrough • 

https;/ /bit.ly/ 3y9y1Cn 
A nadie le gustan kls 

apagones. Pero, si sabemos 
qlJe podria pasar V estamos 

preparados, un apagOn 
puede ser mas facil de 

sobrenevar . 

No one likes a power 
outage. But if you know 

what to expect and you' re 
prepared, an out age can be 

a litt le easier t o get t hrough. 
httpsJ /bit.ly/3y9y1Cn 
A nadie le gustan kls 

apagones. Pero, si sabemos 
que podria pasar v estamos 

preparados, un apagOn 
puede ser mas t acil de 

sobrellevar. 

7/ 1/2021 TW 40,293 12 

7/ 1/2021 TW 34,237 0 

7/ 1/2021 FS 2,145 22 

7/ 1/ 2021 IG 540 22 
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As a last-resort safety 
m easure when w iklfire 

danger exists, some higher- 7/2/2021 
risk areas may experience an 

outage through a Power 
Safety Power Shutoff (PSPS). 
Learn more about PSPS and 
how we identif ied high r isk 
reos.. http3://bit.fy/3jl IJNCP 

Cuando hay un incendio 
forest al, las areas de mayor 

riesgo pueden sufrir un 
apag6n por una lnterrupciOn 

del Suministro ESectr ico por 
Motivos de Seguridad 

PUbl ica (PSPS}, una m edida 

de seguridad de Ultimo 
recurso. Conozca m as sobre 
PSPS y areas de alto riesgo. 

As a last-resort safety 
m c:,!;.urc wf,cr, w iklfire 

danger exists, some higher ­
risk areas may expe.rience an 

outage through a Public 
Saf ety Power Shutoff (PSPS). 
Learn more about PSPS and 
how we identified high r isk 

areas.. 
Cuando hay un incendio 

f orest al, las areas de mayor 
riesgo pueden sufrir un 

apag6n por una lnterrupciOn 
del Suministro ESectr ico por 

Motivos de Seguridad 

PUblica (PSPSJ, una m edida 
de seguridad de Ultimo 

recurso. Conozca m as sobre 
PSPS y areas de alto riesgo •. 

7/2/2021 

7/2/2021 

TW 5,843 11 

TW 3,978 11 

IG S71 33 
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Owingwildf.-0 5005<W\ we ITICIY 
need to coloPublcSofetv 

Pomw' Shutoff (PSPS) 

oav A 

o O 'V R 

0 0 

What goes into calling a 

Public Safety Power Shut off 

(PSPS)? Look at a some of 
the factors we consider. 
h ttps://bit.ly / 3y8ZcGb 

(.Que hay que tener en 

cuenta antes de solicitar una 
lnter rupci6n del Suministro 

Electrico por Motivos de 

Seguridad Publica (PSPS)? 
Veamos algunos de k>s 
f::irtnr- l"jllP nMt'ltrn~ 

tenemos en cuenta . 
ht tps;//bit .ly/ 2THulUH 

Wh-at goes into calling a 
Public Safety Power Shutoff 

(PSPS)? look at a some of 

the factors we consider. 

tQue hay que te.ner en 
cuenta antes de solicitar una 
lnter rupci6n del Suministro 

Electrico por Motivos de 

Seguridad Publica (PSPS)? 
Veamos algunos de k>s 
factores que nosotros 
te.nemos en cuenta. 

7/8/ 2021 TW 

7/ 8/ 2021 TW 

7/ 8/2021 IG 

7/ 8/ 2021 IG 

4, 263 10 

3,650 2 

484 1s 

3SS 2 
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·~ ~ 

What goes into calling a -· --- --........ _ Public Safety Power Shutoff 
(PSPS)? Look at a some of 

7/8/2021 F8 1, 294 10 

~ $ 
the factors we consider. 

https ://bit. ly /3hOSiGT 

r .. ..,,..., .. ,_, --· ............... _,..,.~ 

•• ·:;i:~ • - . Cl:II - -• ·- o- ·-
4--·--' . . .. ·--------------------~.,. .. "!"" ... ____ 

<,Que hay que te.ner en 
cuenta antes de solicitar una 7/8/2021 F8 764 14 

~ t lnterrupci6n del Suministro 
Electrico por Motivos de ~-- -·- Seguridad Publica (PSPS)? 

Veamos algunos de kls 

I, 
factores que nosot ros 
tenemos en cuenta. 

-·- https://b'it.ly /3AlcW4k ·--II -= -- - Cl:II ·- ·- ·-

/~ 
~~~~),,·~ 

-.~-.-n"Cllit1-•oe<.~•tt~r-•~..,. --~~·"°"'*""''""''""_...,.,.,..,,_1o1....-1o~-· 
hq,1_,.,.,, .,._llll<'l'A>tl',e.c!Ol...-.l.......,.,.,"°oNW ~., ... ... , '" ,zr, As Oregon's weather gets 

hotter and drier, wildfires 7/13/2021 TW 6,329 15 
can h'it sudden.Iv and grow 

q uickly. NOW is the time to 
ensure your contact 

information is update in our 
system so that we can alert 

you ahead of, and 
throughout, potential 

o, u • o, ,•a • wildfire out ages. 
https:(/bit.ly/3AVy12b 

~ -~ ... W'dpw#-J.ol) 
A medida que Oreg6n se 

1'-•-0l•P,,•-N•-v-• .. hooodbo vuelve mas caluroso y seco, 
ft,tt.i•-~-~~W~.\'il,•1~Mtt,~* 

los incendios forestales ......,...,,. ... ...__.,, __ ._,,. .. AMOIIA,...,-~.,.. 
~-~~-0-IO"~W~.O.- puede.n comenzar de ..... -. 

repe.nt e. Verifique que su 7/13/2021 TW 4, 3-SS 3 
informaciOn de contacto 

este actualizada en nuestro 

sist ema AHORA para que 
podamos comunicamos con 

us.ted antes o durante un 
apag6n por motivos de 

seguridad. 

0 ,,. 0 ,!, ,I 
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G> 
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~-n$r'--•"-,ot~~lffo.o,~1'(1$ 
,_., • • .,..i,.e__,o,o.s...n.1~•1oc1-iow-• 
S..,.ldoo~(PSl)9:l,te~o,o,...,,oo __ ,..,..~,. ~ 

~COr6u'lt-"'t06. ..,.._ 

0 ll 0 

As Oregon's weather gets 
hotter and drier, wildfires 
can hit suddenly and grow 

q uickly. NOW is the time to 
ensure your contact 

information is update in our 
system so that we can alert 

you ahead of, and 
througJ-iout, potential 

wildfire out ages. 

A medida que Oreg6n se 
vuelve mas caluroso y seco, 

los incendios forestales 
pueden comenzar de 

repent e. Verifique que su 
informaciOn de contacto 

este actual izada en noestro 
sistema AHORA para que 

podamos comunicamos con 
usted antes o durante un 
apag6n por motivos de 

seguridad. 

Looking to better 
underst and the higheMisk 

areas where we might call a 
last-resort Power Safety 

Power Shutoff (PSPS) when 
ildfire danger exists? Check 

out this map . 

ht tps ;//bit . ly/3etsSxQ 

(.Oesea conocer mejor las 

zonas de mayor riesgo en las 
que podriamos recurrir a 

una lnterrupci6n del 
Suministro Electr ico por 

MotM>s de Seguridad 
PUblica (PSPS) de Ultimo 
recurso cuando haya un 

incendio forestal? Consulte 

este mapa. 
https://bit.ly/3ett0xk 

7/13/2021 IG S84 14 

7/16/2021 TW 4, 295 10 

7/16/2021 TW 3,148 0 
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.., __ 
Looking to better _,.....,. __ 

~ ::i::!:-= understand the higheMisk , · -- areas where we might call a 7/16/2021 IG 1,0Sl 49 - .. • 
~7~ 

last-resort Power Safety 

' Power Shutoff (PSPS) when 

<:>OV A ildfire danger exists? Check 

out this map. 

Q (.Des.ea conocer mejor las 
zonas de mayor riesgo en las 

que podriamos rerurrir a 
una lnterrupci6n del 

Suministro EIE!ctrico por 
Motivos de Seguridad 

PUbUca (PSPS) de Ultimo 

recurso cuando haya un 
incendio forestal? Consulte 

este mapa. 
~-':':, ... ,. , ___ .. _,,, ____ ..,, ___ 

looking to better -------·--.. -------------·---- understand the higheMisk ---·---•---·----·----- areas where we might call a 

·--
_..,. ___ 

last♦resort Power Safety 

, ...... . ~ Power Shutoff (PSPS) when 7/16/2021 FS 2, 370 9 . 
• ildfire danger e,cists? Check 

' =. out this map. 
(.Des.ea conocer mejor las 

=-·--.. - .. zona.s de mayor riesgo en las ----- que podriamos rerurrir a 

::!- ::.... 11:1:11 una lnterrupci6n del 

•• Suministro £1E!ctrico por ·- Motivos de Seguridad 
PUblica (PSPS) de Ultimo 
recurso cuando haya un 

incendio forestal? Consulte 

este mapa. 

~ 
l'l)o!...,_o.ot,#_1.,._.,.. M11) 
...... __ l/lv>C$o~Pt,...,~~-....... -
............. 1, _____ .. _.,_,_ ...... 

Learn more about Public ___ .,...._L 
afety Power Shutoffs (PSPS) 
and why we may call them 7/20/2021 TW 3,803 3 

as a last resort to help 
rotect people, property and 
the places we IO'll'e when 
wildfire danger exists. 



70  

 

 

__ ..............,.,,o 
Otto••-----....._.,,., .... ....,£,1,;t,~ --... ---;"l:PSI, ____ ,_ ~-,-·--· .. ·---·---••i..tno --~-f>Cl•~-~ •<....,,.~-

~ ==~!l~.ru.z» '1 

~-ll'Cft~~tbc: ~ Pe- ~v'SPS)"r,d~v,oe 
m~ (.fll Nm n • i..t rMi 10 1,t1p l)•OIIKI ~If. POl>Etl)' ~fld lllf 
l)l.kflwe~.-lltfl.-ll,:ttftd.Y9HClll$'\S lll:pi.;//bl!'i'U,"1-

1:§1§9 

,,, .... 
~::..-.._"':':.~ «-•----........... .-...... '""~ t ..... •C.w.J_-k,..,.•W._.,,l"Sl!l1--_,..,......, _____ ,__,.. _, .. '"""""..,.,. ____ ...,..,._ ___ ........... 

w m CCI --- -
"" ·-,. ~ ~·- h'"•• .. _ ... ___ 

• •• 

Obtenga mas informaciOn 
sobre las lnterrupciones del 

Suministro EIE!ctrico por 

Motivos de Seguridad 
PUblica (PSPS) y porque 
podemos tenerlas como 

' ltimo rerurso para proteger 

a I.is personas, las 
propiedades y los lugares 

que amamos cuando existe 
r iesgo de los incendios 

forest ales. 

Learn more about Public 
afety Power Shutoffs (PSPS) 
and why we may call them 

7/20/2021 

as a last resort to help 7/20/2021 
rotect peopie, property and 
the place.s we low when 
wildfire danger exists. 

https:/ /bit.ty/3zjl njl 

Obtenga mas informaci6n 
sobre las lnterrupdones del 

Suministro EIE!ctrico por 

Motivos de Seguridad 
PUblica (PSPS) y porque 

podemos tenerlas como 
' ltimo rerurso para proteger 

a las personas. las 
propiedades y los lugares 

que amamos cuando existe 
r ie.sgo de los incendios 

forestales. 

https://bit.ly/ 3zkAnio 

7/20/2021 

TW 3,1S3 0 

FB l ,2S4 19 

FB 1,782 14 
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Have vou created a wildfire 

outage plan? 
7/22/2021 

.... ,,. ___ ,,_., __ ~ .. _,..,...,. _____ .,_ ... 
If you' re a medicalty fragile 

customer or care for 

somebody who is, we 
encourage you to consider 
planning backup sources of 

power and contingency 

--~--.. ·---..... ...,~ •' 

• 

._...,_ 
for wtldflres 

Ma 
Make a plan. 

();r 11111:1!,e 1)1., 1$ de$1!1ned 
t111110l,,K'l pt0Qpla.__.ty 
.ind- u~•l - 1,on_., 

C6monosprep,.a<MlKl6 
poro I0$1neendlo8 fO,eetQIO$ 

,...,,.,.,oi;,ni:1e1~1~ie,,11,i& 
1ll,ef\lKll)oe,.r,~11i.P&11IO"lll$, 
S,• i:,,Qll~I y ICl$fffi'l:llenlto& !'1(1111'.i,._ 

plans in the event of a 
wiklfire related outage. 

https://bi t.ty/3kSEKNI 

~ =?""..::.=-= For us, being prepared is a 
year.round effort to protect 

7/23/2021 

people, property and natural 7/29/ 2021 
environments . 

A 

Q 

~ ::;-;::,--.. Nos preparamos durante 

todo el aiio para proteger a 
las personas, las 7/29/2021 

propiedades y los ambientes 
naturales. 

QQ V 

Q ·-

TW S.490 88 

FS 1,721 19 

IG 540 35 

IG 435 11 
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Jc, ... _..,. • .., • • , _ __ _,..,,..,.,_,.... P'OC-----

For us, being prepared is a 
Oeoignondco year-round effort to protect 

~t i 4-;-~ people, property and natural 7/29/2021 F8 1,630 13 
environments. 

iw we propcr6f0rwlldfir 
~ 

M\IINp,....1,do•(,J'~ll!-Pltll.fO~ ~,..,w_., __ ._ 

-... - ..... - ........ _1oo .... 

"" " CCII --- -'"'. •~I-• 
.o- O"'-' It>~ .... 

~ l\o, .... 111ci.r. .. ,o •• ,11, 

,~- ... ~··~"~ 
Nci.~-O-«IOOOflltf'ioN#♦Cl~♦lnl>e!IOl'llll.i.-
P~"'Y'=-...,~~ 

We ~111•~11•~~ toeoo,ea~ ~""' Nos preparamos durante 
........ 1 ..... _ .._, .. todo el aiio para proteger a 
♦ -h"" .. 

las personas, las 7/29/2021 F8 1,182 3 
propiedades y los ambientes t ~~v~ naturales. 

hu•~--~,o 

·~ 

:Omo nos preporunos pcm 
~-□ ~ 

loa lncandiOG fore&tale8 
elf ~o.~i.-•dlMll.eioi: 
_l,,.~MY!ot•~ .. , 

(l)aO-dUmMP,..,_ c~-... 'Q-p,-.. 

,., a:c::a _,,,,...,.., fl"lloi0"'11 

o~, I CCl'l••• 

TOTAL 494,&94 957 
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Joint press release with Pacific Power. 
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To be distributed to Portland metro on Flash Alert by PGE 

To be distributed statewide on Flash Alert by Pacific Power 

Aug. 31, 2021, 9 :30 a.m. PT 

Media Contacts: 

Portland General Electric Pacific Power 

PGEC0mmunications@i:1gn.com N/A 
503-464-2067 M edia Hotline: 503-813-6018 

September is National Preparedness Month: Steps to build an 
outage kit and stay informed 

PGE and Pacific Power encourage customers to be ready year-round for possibility of power outages. 

Portland, ORE. - To recognize National Preparedness Month, Portland General Electric and Pacific 
Power are encouraging their customers to be prepared year-round for power outages. Whi le ongoing 
updates to the power grid aod electrical equipment continue to enhance reliability, outages may still 
occur. PGE and Pacific Power are raising awareness about resources that are available to customers 
that can help make a power outage easier to manage. 

Basic emergency supplies 

Customers should prepare essentials including: 

• A two-week supply of shelf-stable food and water for their household and pets, including 
livestock. 

• Necessary medications and a backup plan for medical devices that need electricity to operate. 
• An emergency kit with flashlights, batteries, solar phone chargers, first aid and essential phone 

numbers. 
• Plans for relocating with a friend, family member or shelter, especially for people with a 

medical condition that requires electricity, or those needing to work or learn from home 
during an outage. 

Keeping informed 

Customers should log onto :heir accounts and make sure their electricity provider has current contact 
information so they can reach customers if necessary. In the event of an outage: 

• PGE customers can report an outage and get updates by logging ont:) PGE's mobile app or 
online account, or by call ing 800-544-1795. 

• Pacific Power customers can text OUT to 722797, report an outage online or call 877-508-5088 
to report an outage or check status, or use the Pacific Power mobile app. 

Additional resources 

PGE has posted more resources and information for residential and business customers on 
Portlandgeneral.com. An interactive map outlining potential public safety power shutoff areas is 
available on portlandgenercl.com/wildfireoutages. 
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Attachment G 

Digital banner and radio ads in English and Spanish. 

Print ads in the Beaverton Times, El Latino De Hoy, Gresham, Hillsboro News, Oregonian, 
Statesman Journal 
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Right now. 
. .. ..... -

~· I, - ff.,--111.•1• ,.-~•-•-1••-..1 ....... .,.-,,.. _("' ....... j 

f • ~-- :L~'4t• ,..~L·""'----_. - ."""1' ♦ 1"=....,,~ ...:.~' \ 

. :'.G.EFi1PRE·PA:RE!D,; 
• -:-'-.~""• •·. -... • - ~ .'\ ...... ,~:,· ..... • •• - .... - . w -.. ,,---.. • 

■ ... - ,,.,. I • r • -, _______ ~_.:., 



80  

 



81  

 

Right now. 
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Wildfire Season Prepare Radio 

Bustos radio - A ugust 1- 20 an d August 29 - Sep tember 17 

Spring 2021 
:30 and :15 

:30 VO Script 
Summertime means prep t ime. For fun. For 
vacations. And these days, unfortunately, for 
wildfires and the safety-related power 
outages t hat could come with them. 

As Oregon's weather gets hotter and d rier, 
wildfires can hit suddenly and grow quickly. 
So, we' re taking extra precaut ions and we 

want you to do the same. 

No one l ikes a power outage. But if you know 

what to expect and y ou' re prepared an 

outage can be a little easier to get t hrough. 

Make a plan today, including updating your 
wildfire outage kit . Visit Portland General dot 

com slash 11re11are wildfire 

:15 As Oregon's weather gets hotter and d rier, 
w ildfires can hit suddenly and grow quickly 
and could mean summer power outages for 
safety. 

That means right now is prep t ime! 

Visit Portland general dot com slash prepare 
w ildfire for t ips, ideas and more. 

Spanish 
El verano es t iempo de preparacion. Para 
divertirse. Para vacacionar. Yen estos dfas, 
lamentablemente, para los incendios y los 

a pagones por motives de seguridad que 
podrian generarse a causa de estos. 

A medida que el clima de Oregon se vuelve 
mas caluroso y seco, los incendios forestales 
pueden comenzar de repente y crecer 
rapidamente. Por eso debemos tomar 
p recauciones extra y le pedimos que usted 

haga lo mismo. 

A nadie le gustan los apagones. Pero, si 
sabemos que podria pasar y estamos 
p reparados, un apagon puede ser mas facil de 
sobrellevar. 

Empiece a planificar hoy mismo, por ejemplo, 
act ualizando su kit para apagones por 
i ncendios. Vi site Portland General punto com 
barra preparar por incendios. 

A medida que el clima de Oregon se vuelve 
mas caluroso y seco, los incendios forest ales 
pueden comenzar de repente y crecer 
rapidamente; esto puede generar apagones 
de verano por motives de seguridad. 

i Esto significa que hay que prepararse ahora ! 

Visite Portland General punto com barra 
p reparar por incendios para obtener 
consejos, ideas y mas. 
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Attachment H 

A toolkit distributed to seven public information officers in the cities and counties with PSPS 
zones. 

 

PGE Wildfire + PSPS Toolkit 

Overview 

Portland General Electric (PGE) is preparing for the 2021 wildfire season and the possib ility 

of proactive Public Safety Power Shutoffs (PSPS) as a last-resort safety measure to protect 
lives and property - like we did in the Mt Hood corridor during the September 2020 
w ild fires. 

This year, parts o f seven areas in communities we serve are at higher-risk for a safety-related 

outage. A map of those areas is at portland9eneral.com/wild fireouta9es. That page is 

available in English and Spanish, with guidance to call us in A rabic, Farsi, Chinese (sim plified 
and traditional), Japanese, Korean, Rohingya, Russian, Somali, Spanish, Swahili, and 
Vietnamese. Our customer service advisors can also assist customers in 200+ languages. 

While we have sectioned off our system to reduce the number o f people w ho may be 

impacted by a safety-related PSPS, and we are communicating b roadly and directly to 

cu stomers who may be impacted, we would appreciate your help encouraging communities 
to plan and prepare. 

You are welcome to use the information below on your website, in newsletters or other 
communicatio ns, and on your social media channels. If you have any questions about these 
materials, p lease contact Andrea Platt at PGE, Andrea.Platt@p9n.com, 503-475-7261. 

W ildfire one pager 

You may print and share the document attached to your email tit led PG!= Wildfire+ PSPS 
One Pager May 2021, o r post it on your website. It provides an overview of PG E's year-round 

focus on w ildfire protection and steps customers can take to get prepared. It also includes a 
map and descriptions of the seven areas PGE serves that are at h igher risk for fire-related 

outages. 

Web copy 

It's time to get ready for wildfire season and the possibility of safety-related power outages. If 
you're PGE customer, find out if you are in area that's at higher risk for safety-related power 
outages, and learn how to plan and prepare your home or business by visiting 
portlandgeneral.comlwildfireoutages. 

N ewsletter copy 

Last September's wildfires were devastating. This summer is looking like it may be even 
hotter and drier. It's time to prepare for the possibility of wildfires and safety-related power 
outages. PGE is encouraging customers to learn if they're in an area that's at higher risk and 
to get prepared. Be sure to take these steps and visit portlandgeneral.com for helpful tips. 

• Stay in the know by updating your email on your PGE account. '-

• C- •• ='"•• •• ••d m•ko '"'" yoo, f,m;/y o,omp/oye., koow wh•ra 10 //o~ y 
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• Make a plan to keep y our family or business safe during an outag e. 

Social media copy 

Please feel free to retweet or share PGE posts with wildfi re prepared ness information on 
Facebook (@PortlandGeneralElectric) and lnstagram (@PortlandGeneral) - we'll b e posting 
twice-weekly. We will also post occasionally on Linkedln (@PortlandGeneralElectric). 

O ur schedule and planned posts are below along w ith visuals that we'll post, in the event 
you'd like to amp lify our content . As part of our social efforts, you'll notice additional p osts 
translated in Spanish as well as Audio Descriptive versions for visually impaired customers. 

In the event we call a PSPS, we will share updates on Facebook, lnstagram and Twitter 
(@PortlandGeneral) and would app reciate your am plification. 

Tue, lnstagram 
6/22 Facebook 

lnstagram 
Stories 

Twitter 

Wed, lnstagram 
6/23 Facebook 

lnstagram 
Stories 

Twitter 

Thur, lnstagram 
6/24 Stories 

Tue, lnstagram 
6/29 Facebook 

lnstagram 
Stories 

Twitter 

ii\ ,Ill 

lt'e--
Let'llgetl-9y 
fo,wlclfi'e 
season together. 

In development 

Wildfire season has a rrived, it's time 
to get prepped. When creating a 
summer outage kit, gather what 
you ' ll need to keep your family and 
pets cool, fed and hydrated. Always 
keep ice packs or jugs of water in 
your freezer. 

If wildfires hit and power outages 
occur, what's your plan? With a little 
p lanning we can all be ready for 
wildfire season together. 

Q&A: How are you prepp ing for 
safety-related outage s? 

For PGE, being prepared is a year­
round effort to protect peop le, 
property and natural environments. 

Crews regularly inspect poles and 
equipment and make necessary 
modifications or replacements to 
reduce the risk of a spark. 
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Thur, lnstagram ~...,.,.. ....... ~ What goes into calling a Public 
7/1 f'NCl•-ctN;ill;lillM\' 

Safety Power Shutoff (PSPS)? Look at 
Facebook --- a some of the factors PGE considers. 
lnstagram I,. Stories 

Twitter 

r- ~ ~-
" ' -
... ~ .. -- -----,.,. •.• --- ---

Tue, lnstagram Video As a last-resort safety measure when 
7/6 

Facebook 
wildfire danger ex.ists, some higher-
risk areas may experience an outage 

lnstagram th rough a PGE Power Safety Power 
Stories Shutoff (PSPS). Learn more about 

Twitter PSPS and how PGE identified high 
risk areas. #LinklnBio (LINK) 

Thur, lnstagram Creative in development: No one likes a power outage. But if 
7/8 

Facebook Prepare your home you know what to expect and you're 
p repared, an outage can be a little 

lnstagram 
Stories 

easier to get through. 

Twitter 

Tue, lnstagram NOW is the t ime to ensure you r 
7/1 3 

Facebook 
contact information is up to date in 
PGE's system, BEFORE outages hit. 

lnstagram Ensuring you r info is current allows 
Stories PGE to alert you ah ead of, and 

Twitter th roughout, potential safety-related 
outages. 
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W ILDFIRE SAFETY 

Safety is our 
number one priority 
We are working harder than ever before to protect the areas around 
our wires and equipment. We are taking comprehensive action to 
keep our entire system safe from wildfire. 

Our work starts with a system-wide assessment and includes managing more than 
2 million trees along 12,000 miles, replacing and modifying equipment, adjusting 
settings on protective equipment and planning ror emergencies in close partnership 
wi th local, state and federal agencies. We also have plans in place in the event a wildfire 
occurs, including a Public Safety Power Shutorr as a last-resort measure to help 
prevent potential wildfires and protect the customers and communities we serve. 

Everyone plays a role in preparedness 
Take steps today to plan for tomorrow. 

MAKE A PLAN 

Get informat ion from the Nat ional Fire 
Protection Association on how to keep 
your family and home sale. 

UPDATE YOUR PGE ACCOUNT 

Sign in o nline, update your email and 
mobi le phone number so we can notify you 
during an emergency. 

PROT ECT YOUR H OME 

Clear flammable trees and plants away from 
your home to c reate a l ine or defense. 

PLAN FOR MEDICAL NEEDS 

Consider a backup generator or alternative 
location to power medical equipment and 

relrigerate medications. 

CREATE AN OUTAGE KIT 

Gather flashlights, battery-powered or 

hand-crank radio, extra batteries, ca r 
chargers ror cell phones and electronics 
and emergency phone numbers. 

PLAN FOR HOUSEHOLD NEEDS 

Consider gathering bottled water, 
disposable plates and utensils, extra 

blankets and sleeping bags, battery 
powered lanterns and comfort items. 

PLAN FOR THE NEEDS OF PETS 

AND LIVESTOCK 

Make a plan for feeding and watering ii 
well pumps aren' t powered. 

Learn more about PGE's approach to 
preventing and mitigating wi ldfires at 
port landgeneral.com/wildfire. 
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2021 Higher fire risk areas 

The map is for planning purposes only and is not intended to be used by external pa rties for any other purpose. 
This map is for use in preparing for the 2021 wildfire season and will be reassessed on an annual basis. 

, q 
~ 

Portland 

. 

Hillsboro 

~ alem 

KEY 

Zone 1: Mt. Hood 
Corridor/Foothills 
Eagle Creek and Firwood 
east to Mt. Hood ski 
resorts. Also includes 
lower Bull Run watershed. 

Zone 2: Columbia 
River Gorge 

South of Columbia River 
and east of Sandy River. 

WANT TO LEARN MORE? 

6,1 
\ 3 

I 
reg 
City 

5 

Zone 3: Oregon City 

Redland area east of 
Oregon City and south 
of Clackamas River. 

■ Zone 4 : Estacada 
South of Estacada including 
east and west of Clackamas 

River and highland areas 
west of Hwy 211. 

1 
' 

Mt. Hood 
National 
Forest 

River 

Zone 5: Scotts Mills 
East of Hwy 213 and Molalla 
River west to Silverton . 

■ Zone 6: Portland West Hills 
Bonny Slope south 
to Raleigh Hills. 

■ Zone 7: Tualatin Mountains 
Northern Forest Park 
west to North Plains and 

north to Dixie Mountain. 

Visit portlandgeneral.com/wildfire for more information on PGE's approach to 
preventing and mitigating wild ft res. 
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Attachment I 

Toolkit sent to 240 community-based organizations (CBOs). 
 

It's fire season. Be prepared. 
Oregon's climate is getting hotter and drier, and that means wildfires can hit suddenly and grow 
quickly. If extreme weather conditions make it unsafe to keep our equipment on, 
we may need to turn off the power as a last-resort safety measure. 

These outages, also known as a Public Safety Power Shutoff (PSPS), could last several hours 
or multiple days, so it's important to be prepared. 

You can find a map of areas that are at higher risk for safety-related outages a t 
portlandgeneral.com/wildlireoutages. But remember, power lines can serve thousands of customers 
many miles away, so even those who don't live in higher fire risk areas may be impacted by a safety­
related outage. 

Here's how you can prepare: 

1 Stay in the know by updating your 
email on your PGE account so we can 
send you notices in the event of a 
safety-related outage. 

2 Create a summer outage kit and 
make sure everyone in your home 
knows where to find it. 

Some basic items include: 

Emergency phone numbers, including 
PGE Customer Service: 503-228-6322 

Our customer service advisors can assist 
you in 200+ languages. 

Flashlights or headlamps 

Battery-powered or hand-crank radio and 
clock or watch 

Battery-powered or hand-held fans 

Extra batteries 

Car chargers for cell phones, laptops and/or 
tablet computers 

Bottled water for people and animals 
(if you rely on electricity to pump water) 

Frozen cold packs or water frozen in bags or 
plastic bottles (keep ready in your freezer) 

3 Make a plan to keep your family and 
your home safe during an outage. 

Plan ahead to relocate with a 
friend, family member or to a 
shelter, especially if you have a medical 
condition that requires electricity or if you'll 
need to work or learn from home during 
an outage. 

Plan for medical needs so you can still power 
medical equipment during an outage and 
consider enrolling in our Medical Certificate 
program. This will help us proactively 
communicate w ith you about outages. 
Visit portlandgeneral.com/medical 
or call 503-612-3838 to learn more about the 
program. 

Consider buying a backup generator and 
follow manufacturers' guidelines for its safe 
operation. 

Plan for feeding and watering pets or livestock 
if you rely on an electric pump for water. 

Get more information from your county's 
website or the !National Fire Protection 
Association, the Red Cross and Ready.gov. 

Find addit ional t ips on how t o get prepared at portlandgeneral.com/ prepare . 
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Es temporada de incendios. 
Este preparado. 
El clima de Oregon se esta volviendo mas caluroso y seco; eso significa que los incendios forestales 
pueden comenzar de repente y crecer rapidamente. Si mantener nuestros equipos encendidos es poco 
seguro por las condiciones meteorol6gicas extremas, tal vez debamos interrumpir la energia como ultimo 
recurso de seguridad. 

Estos apagones, tambien conocidos como Public Safety Power Shutoff {PSPS, lnterrupciones del 
Suministro Electrico por M otivos de Seguridad Publica) , podrian durar entre algunas horas y varios 
dias, por lo que es importante estar preparados. 

Puede encontrar un mapa de las zonas q ue estan en mayor riesgo de sulrir apagones por motivos de seguridad 
en portlandgeneral.com /apagonporlncendlo. Recuerde que las lineas electricas pueden brindar suministro 
a miles de clientes a muchas millas de distancia, por lo que incluso las personas que noviven en zonas de 
mayor riesgo de incendio pueden verse afectadas por apagones por motivos d e seguridad. 

Puede prepararse de las siguientes maneras: 

1 Mantengase informado al actualizar 
su correo electr6nico en su cuenta 
de PGE para que podamos enviarle 
notificaciones en caso de que se 
produzca un apag6n por motivos de 
seguridad. 

2 Arme un kit para apagones de verano 
y asegurese de q ue todos en su hogar 
sepan d6nde encontrarlo. 

Algunos elementos utlles: 

Numeros de emergencia, incluido el numero del 
Servicio al Cliente de PGE: 503-228-6322 
Nuestros asesores del Servlclo al Cllente 
pueden ayudarlo en mas de 200 idlomas 

Linternas o faros 

Radio y reloj de mesa ode pulsera a baterfa 
o con manivela 

Ventiladores a bateria ode mano 

Baterfas adicionales 

Cargadores de celulares para el auto, 
computadoras portatiles o tabletas 

Botellas de agua para personas y animales 
(si depende de la electricidad para bombear agua) 

Gel refrigerante congelado o agua congelada 
en bolsas o botellas de plastico (guardar en 
el congelador) 

3 Elabore un plan para mantener a su 
familia y su hogar seguros durante 
unapag6n. 

Haga planes con antelaci6n para 
reubicarse en la casa de un amigo, 
familiar o en un refugio, especialmente si tiene 
una afecci6n medica q ue requiere electricidad 
o si necesita trabajar o estudiar desde casa 
durante un apag6n. 

Planifique en funci6n de sus necesidades 
medicas, para que pueda generar electricidad 
para sus equipos medicos durante un apag6n 
yconsidere inscribirse en nuestro Medical 
Certificate program (programa de certificado 
medico). Esto nos ayudara a comunicarnos de 
manera proactiva con usted sobre los apagones. 
Para obtener mas informaci6n sobre el programa, 
vi site portlandgeneral.com/ medlcalespanol o 
Ila me al 503-612-3838. 

Considere comprar un generador de respaldo y 
siga los l ineamientos del fabricante para operarlo 
de forma segura. 

Elabore un plan para la al imentaci6n y el 
suministro de agua para las mascotas o el ganado 
si depende de una bomba electrica para disponer 
deagua. 

Obtenga mas informaci6n en el sitio web de su 
condado o a traves de la National Fire Protection 
Association, la Red Cross y Ready .gov. 

Encuentre mas consejos sabre c6mo prepararse en portlandgeneral.com/ prepararse. 
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Ha1.1ancJ1 no>1<apoonacHb11n ce30H. 
Sy Ab Te rOTOBbl! 
Kn11MaT w rara OperoH craHOBl1TCR see Jt<ap4e 11 cywe, a 3TO 03Ha4aer, 4TO ecTb sepoRTHOCTb BHe3anHoro 

803H11KHOBeHl1R 11 6blCTporo pacnpocr paHeHl1R n eCHblX noJt<apos. np11 3KCTp eManbHblX n orOAHblX ycnOB11RX 

Mbl He MOJt<eM OCTaBnRTb 06opyAOBaH11e BKnl04eHHblM 113 coo6paJt<eHl11A 6e3on acHOCTl1, 11 no3TOMY eCTb 

sepORTHOCTb, 4TO HaM n p11AeTCR n onHOCTblO OTKnl0411Tb :.n eKTpOCHa6Jt<eH11e. 

TaK11e OTK/ll04eHl1R TaK>Ke 113BeCTHbl KaK Public Safety Power Shutoff (PSPS, OTKIIIO'leHMe 
3neKTpO3HeprMM A/111 o6ecne'leHl'IJI o6~eCTBeHHOiii 6e3onaCHOCTl'I), OHl1 MOryT Anl1TbC/l OT HeCKOnbKl1X 

4aCOB AO HeCKOn bKl1X AHei:i, no3TOMY BaJt<HO 6 b1Tb K 3TOMY f OTOBblM. 

KapTy per'10H08, 8 KOTOpblX BblCOKa eepOIITHOCTb npoBeAeHOJl OTKnl04eH0'1 •neKTPO>Hepr,,,11 AM 06ecne4eH'1'1 
6e3onaCHOCTH, MO>KHO HaVITH no CCbUlKe 

portlandgeneral.com/wlldfireoutages•. CneAye1 ROMHOTb, 4TO naHHO >neKrponepeAa4 MOryT o6cny>t<'1BaTb Tb1CJ1411 
K0'1eHT08 Ha 60nbWOi1 Tepp'1TOPl1'1, no>TOMY Aa>t<e n10Al1, KOTOpble He npo>t<aBa IOT 8 30Hax C 8b1COKl1M P'1CKOM 
B03H1<KHOBeH11'1 no>t<apoe Moryr nocrpaAaTb '13-3a OTKnl04eH11i1 >neKrpo>Hepri,,H An" o6ecne4eHH'1 6e3onacHocrn. 

KaK Bbl MO>KeTe K 3TOMY noArOTOBMTbC11? 

1 

2 

6yAbTe B Kypce. YKa>1<11re aKr yanbHbl'1 
aApec ceoe>i >neKTpOHHOi1 no4Tbl 
8 y4eTHO>i 3an>1ca PGE, 4To6bl Mbl 
M0rn11 ornpaBnllTb BaM yBeAOMneHl<A 
8 cny4ae He06XOA'1MOCT>1 OTKnl04eH0'1 
>neKTpo>Hepr11H AnA o6ecne4eHa'1 
6e3onaCHOCTl1. 

noAroTOBbTe Ha6op He06XOAMMblX 
seU4eM Ha cny'laM neTHMX ontnto'teHMM 
>neKTpO>Hepn,11 " y6eA1<TeCb, 4TO see 
)t()'lnbl,lbl aawero AOMa 3Hat0r, rAe OH 

HaXO.Q,IATCA. 

K OCHOBHblM eeU4aM OTHOCJITCII: 

CnHCOK HOMepoB >KCTpeHHblX cny>K6, 8 TOM 4acne 
cny>t<6b1 noAAep>t<K11 KnaeHTOB PGE: 503-22~322 
HawM tc.oHcynbTaHTbl rosop1tT Ha 6onee 'leM 200 
R3b1Kax M scerAa, pa.qb1 sa.M noMO'lb. 

<llOHap>1Kl1 

PaAl<O Ha aKKYMYMTOpax """ C MexaHH4eCK'1M 
3aBOAHblM MexaHH3MOM, HaCTeHHble ..in1,1 Hapy4Hble 

4aCbl 

AKKyMynirropHble ..,, .. nepeHOCHble BeHT>1MTOpb1 

AononHITTeJ1bHb1e aKKyMynATOpb1 

ABTOM06'1/lbHOe 3apA,!IH0e ycrp0'1CT80 AM 
M06HnbHOro renecpoHa, HOyT6yi<a" ('1na) nnaHwera 

6YJ"nl1p0BaHHaA BOAa AM nl0Aei1 • )t(OBOTHblX 
(B cny4ae, ecna noAa4a n11r beB0'1 BOAbl 3aeac11r or 
,neKTp114ecTBa) 

3aMopo>t<eHHble ynaKOBK>1 nbAa """ BOAa, 
3aMopo>t<eHHaA a naKerax 1,1m,i Macn tKOBblX 
6yTblnKax (xpaHar e Haroroee B MOpo311nbHO>i 
KaMepe) 

3 CoCTaBbTe nnaH, 4T06bl o6e3onaCHTb C80)() ceMb)() 

11 C80'1 AOM BO BpeMA OTKnl04eHl1A 

•neKTp114ecrea. ~ 
3apaHee cnnaHHpyi'ire nepee3A K ~ 
APY3bAM, 4neHaM ceMbH Hnlll eo 

speMeHHOe y6e>1<0111e, oco6eHHO 
ecn11 Bbl CTpaAaeTe onpeAeJ1eHHblM 3a6oneBaHl1eM, 
r pe6y10t11>1M •neKTpO>Hepr .... AM n0AAep>KaH'1A 
)t<H3HeAeJITenbHOCTH, WlH ecJlH 8aM HY>KHO 
pa6oraTb ..,,., Y4HTbC'1 '13 AOMa 80 speMA 
OTKnt04eHl!IA 3/leKTPW-'eCTea. 

Ecna 11MelOTCA OC06b1e MeA04'1HCK'1e norpe6HOC1", 
npoAyMai<re, KaK o6ecne411Tb >neKrpocHa6>t<eH>1e 
Me,!IHL\'1H<KOro 06opyAOBaH>1A 80 epeMA 
OTKnt04eH111A 3J1eKTp03Hepr 111H. KpoMe Toro, 
Bbl MO>t<ere 3aper11CTp>1pOBaTbC'1 8 Hawe.-. 
nporpaMMe Medical Certificate Program 
(nporpaMMa AflR Hy)t(Aa1011111xcA 8 MeA04'1HCKOM 
yxoAe). 611aroAapA >TOMY Mbl CMO>KeM 
CBoeBpeMeHHO coo6111aTb BaM o6 OTKnl04eH'1AX 
>neKTpw,ecrea. 
Y3Hai1re 6onbwe 06 >Toi1 nporpaMMe no ccblnKe 
portlandgeneral.com/medlcal• 
..,,., 003BOHITTe no HOMepy 503-612-3838 

noAyMa.-.re o noKynKe pe3epeHoro reHeparopa 
"cneAyi1Te peK0MeHAa4>1'1M npo>13BOAHTenA no ero 
6e3onaCHOi1 3KCMyara4HO. 

npoAYMa.>ire KaK 6yAe•e KOPMl<Tb" no11Tb 
AOMaWHlltX )10-tBOTHblX 111nH (KOT, ecm1 noAa'la 

Ol!ITbeSOYI BOAbl 3a8111Cl!IT OT 3J1eKTPH\feCT8a. 

noAp06HaA 11HcpopMa4HR pa3Me111eHa Ha ee6-ca.-.re 
eawero OKpyra Hna no cc•1nKaM Natlonal Fire 
Protection Association, Red Cross 11 Ready.gov.• 

Aon onHHTen bHb1e coseTbl no noAroT0BKe MO>KHO Hai:ir 11 no CCblnKe portlandgeneral.com/prepare•. 
* Ha aHmllliilCKOM R3b!Ke 
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Iba oinor muus6m. Toiyar taikko. 
Oregon or abahawa zetot6 gorom ar fuwana 6izar, ar iyan or motol6b 6ilde h6tat z6nlor oin d6riy6re 
joldi bore 6i zaigoit fare. Zodi h6raf ahahawar haalot 611a bouli a narar saaman ore kula raka behefazot 
6ile, aheri moukar hefazoti bebosta hisafe anarattu kaaren bon gora zorurot 6it fare. 

Public Safety Power Shutoff (PSPS, Pablik or Hefazoti Kaaren Bon Taka), bouli ho6de kaaren 
bon taka iyan hoi-ek g6ndha ba bo6ut din f6ijjontolla 6it farede et6lla toiyar taka beci zoruri . 

Beci h6torar harone hefazoti-mutalek kaaren bon takiboude eriya 6kkol ore mep ot e9e 
port.landgeneral .com/wildfireoutages tuwai faiba.* Kintu kaaren or lain 6kkol i in hazar-hazar dur6r 
kasth6mar 6kkol ore kaaren dizadde etolla beef h6torat naide indhil la ariya 6kkol ot o hefazoti-mutalek 
kaaren bon takar dabba forit fare. 

Oiine klbafe tolyari loiba 
6ilde: 1 Zanafunattakiyou ebafe PGE eko6n 

ot onnor email gan apdeith rakile 
ai\ara hefazoti-mutalek kaaren bon 
takar elan 6kkol fo6/\sai fariy6um. 

2 Summer outage k it (Goromhal or 
kaaren bon takar saaman) ekkan 
toiyargori ore g6rot asede f6tti ekzon 
e iyan t uwai faib6lla fakka goijjo. 

Takiboude kessu buniyadi ciz oilde: 

Zoruri fun nobmor 6kkol, takibou PGE 
Kasth6mar Sarvis: 503-228-6322 
Anarar kasthomar sarvis mocuwara doiya 
ole 200+ zuban loi onnore modot gori 
faribou . 

Flaclaith yato hedhlemp 6kkol 

Bethari-diya yato hate-gurade redhiyu ar 
debal or g6u9i yato hat 96u9i 

Bethari-diya yato hate-d6ra fangka 6kkol 

Batti bethari 6kkol 

Fun, lepth6p ar/yato thebleth komphyuthar 611a 
ganritttu caajdoni 

Manuic ar janwar 61olla fanir bot61 (zodi onne 
fani tulib6lla kaaren ore b6rusa gora f6ille) 

Bor6fbanaiya thandha peketh yato 
bor6fbanaiya fanir bek 6kkol yato plasthik or 
bot616kkol (friz6t redh i ra ikko) 

3 Plan ekkan goro kaaren bon takede 
c6mot onnor femeli ar g6r ore hefazot 
ot rakib6lla. 

Fuaiiijja, femeli memb6r yato 
ekkan takibar-zagat laribor age plan goijjo, 
haasgori zodi onnottu gaat ocuk ase ziyan 611a 
kaaren d6rhar 6ibou yato zodi o/\nottu ham 
gora forile yato kaaren bon takar c6mot g6rot 
tai f6nna fora forile. 

Dabai ocut zorurot 611a plan goro toi onne 
kaaren bon takar c6mot paawar diya medhikel 
saaman faiba ar ai\arar Medical Certificate 
program 6t nam dib6lla bafizait faro. lyane 
kaaren bon takibar baabote salugori age 
o/\nore zana idib6lla mod6t bonibou. 
Program or baabote ar6 zan ib6lla biz it 
gor6 portlandgeneral.com/medical' yato 
503-612-3838 ot kool goijjo. 

Uggwa bekap jenereithar kiniy6re ibare 
hefazot or sate solaib6lla banoiyar dosture 
am61 ore mani solaiyo. 

Ador or falok janwar yato janwar 6kkol ore hana 
ar fani dibar plan goijjo zodi onnottu fanilla 
kaaren or mecin or uore b6rusa gora forile. 

Ar6 mozit maalumat 6kkol faiba on nor county 
ir websaith yato National Fire Protection 
Association, Red Cross ar Ready.gov 6ttu.' 

Kibafe toiyari loiba iyan or uore ezafa mocuwara 6kkol e9e portlandgeneral.com/prepare faiba.* 
"lngirazi zuban ot 
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Waa xiligii dabku kici j iray. Diyaar garoow. ~~ 
Cimilada Oregon ayaa sii noqonaysa mid kulul oo qalalan, taasoo ka dhigan in dabka duurku uu dhawaan 
kici karo uuna degdeg u faafi karo. Haddii xaaladaha daran ee cimiladu ay khatar gashaan in agabkeenu sii 
daarnaadaan, waxaan u baahan karnaa inaan damino korontada oo noqon karta talaabada ugu danbaysa 
ee badqabka. 

Koronto goyntaan, ayaa sidoo kale loo yaqaanaa Public Safety Power Shutoff (PSPS, Koronto 
Daminta Badqabka Oadwaynaha), ayaa so con kara dhawr saacadood ama maalmo dhawr ah, marka 
waa muhiim inaad diyaar garoowdo. 

Waxaad heli kartaa khariirada aagaga khatarta wayn ugu jira in dab ka dilaaco 
portlandgeneral .com/wildfireoutages.' laakiin xasuusnoow, in laymanka dabka ay u adeegi karaan 
kumanaan macaamiil ah oo maylal badan isku j ira, marka xataa dadka aan daganayn meelaha khatart a 
dabku aysan ka j ir in ayaa korontadu ka go'i kartaa. 

Sidaan ayaad u diyaar garoobi kartaa: 

1 

2 

Hel xogtii ugu danbaysay adoo 
cusboonaysiinaaya iimeelkaaga koontada 
PGE si aan kuugusoo dirno ogaysiisyada 
la xariira marka korontada loo jaro amaan 
awgiis. 

Adeegso kiishada koronto jarista 
xagaaga oo xaqiiji in qof kasta oo 
gurigaaga jooga uu yaqaano meesha ay ka 
hefayaan. 

Agabka aasaasiga ah qaarkood 
waxaa kamid ah: 

Lambarrada taleefanka xaalada degdega ah, ayna ku 
jiraan Adeegga Macaamiisha PGE: 503-228-6322 
La taliyaasheena adeegga macaamiishu waxay 
kugu caawin karaan 200+ oo luuqadood. 

Nalalka falaashka ama madaxyada nalka 

Raadiye bayteri leh ama raadiyaha gacanta iyo 
saacad 

Marwaaxadaha ku shaqeeya beyteriga ama kuwa 
gacanta lagu qabto 

Beyteriyada dheeraadka ah 

Jaajarada gaariga oo aad ku jaaj garaynayso 
taleefannada, laabtoobyada iyo/ama 
kumbuyuutarada 

Biyaha dhalada ah ee dadka iyo xoolaha 
(haddii aad ku tiirsan tahay korontada si aad biyaha u 
barn garayso) 

Xirmooyinka barafka qaboow ama biyaha barafka 
ah ee ku j ira bacaha ama dhallooyinka caaga ah (ku 
diyaarso talaagadaada) 

3 Samee Oorshe si aad u sugto badqaba 
qoyskaaga iyo gurigaaga inta lagu j iro 
koronto go•a. 

Xiii hore qorshayso inaad u guurto 
saaxiibadaa, ehelkaaga ama hooy, 
gaar ahaana haddii aad qabto xaalad caafimaad oo 
u baahan koronto ama haddii aad u baahan tahay 
inaad shaqayso ama wax ku barato guriga inta 
korontadu maqan tahay. 

Oorsayso baahiyaha caafimaadka si aad wali 
koronto ugu hes ho qalabka inta lagu jiro koron go'a 
aadna ka fakarto inaad iska diiwaan geliso Medical 
Certificate program (Barnaamijkeena Shahaadada 
Caafimaadka). Tani waxay naga caawinaysaa inaan 
xiii hore kulasoo xariirno si aan kuugu sheegno in 
korontada la daminaayo. 
Booqo portlandgeneral.com/medicar 
ama wac 503-612-3838 si aad xog badan uga hesho 
barnaamijka. 

lskuday inaad iibsato matoor kayd ah aadna raacdo 
tilmaamaha shirkada samaysay si aad qaab amaan 
ah ugu isticmaasho. 

Oorshayso quudinta iyo biyo siinta xayawaannada 
rabaayada ah ama xoolaha haddii aad ku tiirsan 
tahay bamka korontada ku shaqeeya ee biyaha. 

Ka hel xog dheeraad ah webseedka degmadaada 
ama National Fire Protection Association 
(Ururka Oaran ee Kahortaga Dabka), iyo Red 
Cross (laan-qayrta cas) iyo Ready.gov. * 

Si aad u hesho t ilmaamo ku aad ugu d iyaar garoobayso port landgeneral.com/prepare.* 
* lngiriis 
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Ni msimu wa moto. Kuwa tayari. ~~ 
Hali ya hewa ya Oregon inazidi kuwa ya joto na kukauka na kumaanisha kuwa moto wa mwituni unaweza 
kuzuka na kusambaa kwa haraka. lkiwa hali mbaya ya hewa inafanya iwe vigumu kuwasha v i faa vyetu 
kwenye, t.uMweza kuhitaji kuzima umeme kama hatua ya mwisho ya usalama. 

Kupotea huku kwa umeme, ambayo p ia hujul ikana kama Public Safety Power Shutoff (PSPS, Kuzima 
Umeme kwa Sababu ya Usalama wa Umma), unaweza kudumu kwa saa kadhaa au s iku nyingi, kwa 
hivyo ni muhimu kuwa tayari. 

Unaweza kupata ramani ya maeneo ambayo yako katika hatari kubwa ya kukosekana kwa safau za 
usalama portlandgeneral .com / wildfireoutages. 'Lakini kumbuka, nyaya za umeme zinaweza 
kuhudumia mael fu ya wateja walio mbali, kwa hivyo hata wale ambao hawaishi katika maeneo 
yenye hatari kubwa ya moto wanaweza kuathiriwa na kupoteza umeme kwa sababu ya usalama. 

Unawez a kuwa tayari kwa kufuata hat ua hii: 

1 Pokes taarifa kwa kusasisha barua 
pepe kwenye akaunti yako ya PGE 
iii tuweze kukutumia arifa kukitokea 
kupoteza umeme kwa sababu ya 
usalama. 

2 Unda zana ya kupotea kwa umeme 
mslmu wa joto na uhakikishe kuwa kila IIIAi!i 
mtu kwako anaweza kuifikia kwa urahisi. ~ .. 
Baadhi ya vifaa vya msingi nl pamoja na: 

Na,mbari za simu za dharura, pamoja na Huduma 
kwa Wateja wa PGE: 503-228 -6322 
Washaurl wetu wa huduma kwa wateja 
wanaweza kukusaidla katika zaidi ya lugha 200. 

Taa au kuru nzi 

Redio inayotumia betri au ya kuzungusha mashine 
na saa au saa ya mkononi 

Vipepea vya kutumia betri au kushikil iwa kwa 
mkono 

Betri za ziada 

Chaja za gari za kuchaji simu za mikononi, 
vipakatalishi na/au kompyuta v ibao 

Maji ya chupa kwa watu na wanyama 
(ikiwa unategemea umeme kusukuma maji) 

Vifurushi baridi vilivyogandishwa au maji 
yaliyogandhishwa kwenye mifuko au chupa za 
plastiki (tayarisha kwenye jokofu yako) 

3 Unda mpango wa kudumisha usalama 
wa lam ilia na nyumba yako wakati wa 
kupotea kwa umeme. 

Panga mapema kuishi kwa rafiki, 
mwanafamilia au makao, haswa 
ikiwa una hali ya alya ambayo inahitaji umeme 
au ikiwa utahitaji kufanya kazi au kusomea 
nyumbani wakati wa kupotea kwa umeme. 

Panga mahitaji ya matibabu i ii uweze bado 
kuendesha vifaa vya matibabu wakati wa kupotea 
kwa umeme na uweze kujiandikisha katika 
Medical Certi ficate program yetu (Mpango 
wa Cheti cha Matibabu). Hatua hii itatusaidia 
kukujulisha mapema kuhusu kupotea kwa 
umeme. 
Tembelea portlandgeneral.,com/medlcar 
or call 503-612-3838 i ii upate maelezo zaidi 
kuhusu mpango. 

Nunua jenereta na ufuate mwongozo wa 
watengenezaji iii uweze kuitumia kwa usalama. 

Mpango wa kulisha na kuwapa wanyama v ipenzi 
na milugo maji ikiwa unategemea pampu ya 
stima. 

Pata taarifa zaidi kwenye tovuti ya jimbo au 
Shirlka la Kita if a la Ullnzl wa Moto, Shirika la 
Mnlaba Mwekundu na Ready.gov: 

Pata vidokezo vya ziada kuhusu j insi ya kujiandaa kupitia port landgeneral.com /prepare .* 
• Kwa Kiingereza 
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E>a <Jen mua hoa hocl9n. Hay chuan 
bi san sang. 
Thai tiet o Oregon ngay cang n6ng va kh6 hon, va d ieu nay c6 nghia la cac vy chay rung c6 the xay ra bat 
ngo va Ian di rat nhanh. Neu dieu ki~n thoi tiet khac nghi~t khien cho vi~c b~t cac thiet bi cua chung t6i 
tro nen kh6ng an toan, chung t6i c6 the can tat ngu6n nhi.! bi~n phap an toan cu6i cung. 

Nhung dqt cat d i~n nay, con duqc g9i la Public Safety Power Shutoff (PSPS, Cat Oi~n Vi An Toan Cong 
CQng), c6 the keo dai trong nhieu gio ho~c nhieu r.gay, vl the vi~c chuan bi s§n sang la rat quan tr9ng. 

Quy vi c6 th! tim ban d6 cac khu vt1c c6 nguy CCI cao c6 kM nang bi dt di~n vl ly do an toan t~i 
portlandge ne ral.com/wildfireoutages.* Nhvng xin lw y. nhilng dvong day di~n c6 th! phuc vu cho hang nghln 
khach hang 6 each xa nhieu d~m. vi thof tham chf se c6 nhilng khach hang kh6ng s6ng 6 cac khu vt1c co nguy CCI h6a 
ho~n cao ding c6 th! bi tac dong do dt di~n vi ly do an toan. 

OU'6'i day la each ma quy vi co the chuan b!: 

1 Lu6n c~p nh~t th6ng t in b~ng each cap 
nhat email trong tai khoan PGE cua quy vi 
di! chung toi c6 th;! glli th6ng bao nofu c6 

dt dien vl ly do an toan. 

2 C6 sin m,(it be> c6ng '"' phong mit di~n 
mua he va dam bao mc;,i ngvoi trong gia 
dinh quyvi biet nm di! tim n6. 

Mc>t s6 v, t d"'ng d n ban bao giSm: 

Cac s6 di~n tho~i khan C:ip, bao g6m 
Dich VI/ Khach Hang PGE: 503-228-6322 
Cac lltvin vli!n d!ch v"' khach hing cua chung t61 
c6 th4! hb trq quy v! b,ng hO'n 200 ng6n ng(I. 

Oen pin ho~c den doi d3u 

Dai ph.at thanh dung pin ho~c dn quay tay va 
d6ng h6 ho~c d6ng h6 deo tay 

Quat ch~y pin hoac qu~t dm tay 

Pin dv phong 

s~c dien w xe hC1i cho dien tho~i, may Unh xach tay 
va/ho~c may tinh bang 

Nvcsc d6ng chai cho ngvai va dong vat 
(nofu quy vi dung may bO'm nvcsc ch~y di~n) 

cac tui d6ng l~nh ho~c nvcsc d6ng da trong tui ho~c 
chai nhva (d~ sAn trong tu d6ng cua quy vj) 

3 4P m~t ki!ho~ch di! gill an toan cho gia 
dinh va ng6i nha cua quy vi khi m§t di~n. 

Lap trl/CIC k~ ho~ch d~ Mn 6 l~i cung 
mot ngllai b~n, thanh vien gia di nh 
ho~c mot nai cv tru t~m thai, d~c bi~t la n,fo quy vi 
c6 tlnh tr~ng y te dn phai c6 di~n hoac n~u quy vi 
dn lam viec ho~c hoc t~i nha trong khi m~t di~n. 

Lap k~ ho~ch cho cac nhu du y t~ di! quy vi vAn c6 
th<! c~m di~n cho thi~t bi y t~ khi m~t dien va can 
nhk ghi danh vao chi.long trlnh Medical Certificate 
Program (ChVC1ng Trinh Chi:mg Nhan YT~ cua 
chung t6i. Viec nay se giup chung t6i chu dong lien 
he vcsi quy vi ve nhilng phien dt dien. 
Truy cap portlandgeneral.com/medical* h~c gc;>i 
theo s6 503-612-3838 d~ tlm hii!u them ve chvC1ng 
trlnh. 

can nh~c viec mua may phat die.n dt1 phong va ruan 
thu theo hv6ng dAn cua nha san xu~t di! giup may 
van hanh an toan. 

Lap ke ho~ch cho tM cvng ho~c gia sue an u6ng 
neu quy vi dung may bC1m nvcsc ,ch~y dien. 

nm them th6ng tin tlltrang web t~i quan cua quy 
vi ho~c National Fire Protectiom Association, Red 
Cross va Ready.gov.* 

Quy v\ c6 the xem them cac loi khu yen ve each c h uan bi san san g t ~ i 

portlandgeneral.com/prepare.* 
• BAng tieng Anh 
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Toolkit - Wildfire preparedness 
Ju ly 2021 

Social media posts 
English Hot and dry weather conditions increase the risk of wildfi res and the 

likelihood of safety-re lated power outages. So, PGE wants you to be 
prepared . Learn how to stay in the know, create an outage kit and 
make a plan to keep your family safe at 
portlandgeneral.com/prepare. 

Arabic ,;\pl tU...1 J\..hlJ ul/-i.11 ,_} <.,.;1~1 y.,.:U fo u,- ,;J, ..,WIJ uh.II u,ll,]1 u "l'l>. c)) 
.,Jc •Iii!' <;i;S ..,Jc uju . .!lli ~ 1.,..i .ilil .l<.) PGE .s.,.:. ,;, ,1:i.iJ ..... w, .... ;:l..11..,;4~1 

.._.::..,, ,_,k. .l.lWJ :u.;. r-"J'J ..,.;4~1 _µ,11 tU...1 .:.1_,,J ,.,,.,..,.... ~ lJ ,-:.1~ .-le 
.nortlandi,eneral.com/nrenarc ,....,.. J!&- &..,..I 

Chinese ~ "-l=f ~ 1¥) ;R ~~f*~ tf ;/J0~ 1:~ :k. i¥J )x\~, ~*~ ffl;fi:1¥) !$ ~1¥) of fil3tt 
(simplified) 

lli~ttJJo. m£J-, PGE *li/H/l:flil(tifll~ . :(£ 

portlandgeneral .com/prepare .I:: 'if. >J ti□ fo17 A1~ffiffi (ft, ti□ foltri'i!1!$ 

~ IJ1l.-e!£/-&tin(offllll:1E*/1;!;'t<:~i.till. 

Chinese ~ ~¥t~i¥J :R it f~ (!I= it tf;/JO Ji 1:~ :k. 1¥),m~, ~ 'ti:~ fflfffl i¥J !$ ~ i¥Jof fil3tt 
(traditional) lli~ttJJo. m£J-, PGE *i111/l:f/il(tif~ffli. :(£ 

portlandgeneral.oom/prepare J;;l;!,~fl□ foJl!liEA~:liHJiffiiSI., ti□ fol tr i'.!d$ 
~IJ1l.§£/-&~n(offllll:1E*00i'ti:~tt§ • 

Farsi .S..:U. J e ./, .,; 1.,-.,_,,i .h;I _,.:. 
j l PGE •c)/lfa. .-"'",,r <>'ll jil I,; .,l-Jl 4 .J.i:i_,. J.J/ ,_,.;,; Jl.hi J lA~ <,Sj..,....Jili fo 

J ciY. .,..bl J..j Jl ..s.;J->-'> eY ) wiS w •<>"-' F •~ .~ti ,,t.i "''Ar- w 
nortlandi,eneral.com/nrenarc y l ,; ,~ ,,lfo c)l,l,ll & t>"ll ..sl .J/ <.S .. iJ...,....l.l.J! 

Japanese ~ f~titw.l< ¥t~ L.. -C~'-o c, i,IJ,:k$(!) !.J 7- 1 ~'ti:~1.:Mb-o !#~161:(l) 
iiJ'IIBttiJ, ifli ll: ".> ll: -t. -t ~ c>, PG EiJ> 6 ;J5iJ, -(.: iffi ~ t::. ~fflj(.: -?~ ' -C ::: 
$P'J~'t::. L.. ll: -,J-. portlandgeneral.com/preparel.: 7 -7 t 7- L.. -C , -· -
*~~til1(l)*~a-:to"r tJ c' ~ 6 J: ? , 1jtTT-0ffiffl a- :::li&lli\(l)J::, !$~::\'-
-:,, ~ 'a: ('\, fjJt l... -c < t:'. ~ ~ ' . 

Korean EJ.:;:i, ?:!~~ "stM!e ~~ ~1~~ '2.f~ t!-'c1 ~~ ,f:; ~-i- ~~Lief. 
PGE~ ~ 1111 ¥l~Ofl C:Hl:ll5fAl71 l:lfEJ'LICf. 
portlandganaral.com/praparaotlAi ~~I 1'J.!i!,:a; IijQJ-5f.:;:J,, ~~i ;>1§.:a; 
12!~.:;:J., 7f'::;~ '2.f~5f'II ::q;,171 ~I~ 'll~~A11~e ,g'El~ 
~Of.!i!,~AI£ . 

Rohingya Gor6m ar fuwana abahawar haa lot 6kkol 6lla bouli zoi\lor-oin or 
h6tara ar 6itfarede hefazoti-mutalek kaarer bon taka 6kkol bari zaraoi. 
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l:tolla, PGE e oiinorare toiyar rakito saar. Zan ifuni keengori takiba, 
outage kit (kaaren bon takar saaman) toiya ri ar oiinor fem el ire hefazot 
rakibar p lan 6kkol zan iloiy6 e,;e portlandgeneral.com/prepare. 

Russian >t<apKMe M 3acyw/1H8ble noro,O.Hble YCJlOBHA nOBbl WalOT p HCK B03HMKHOBeHHR 

/leCHblX no>Kapoe H eepOJITHOCTb OTK/llO" eHHA 3/leKTp03HeprHH 
A/IA o6ecne"eHHA 6e3onacHocrn. no3TOMY KOMnaHHA PGE xo" er 
noArOTOBHTb eac K 3TOMy. C coeeraMH O TOM, KaK ocraeaTbCA B Kypce 

C06blTH'1, noArOTOBHTb Ha6op He06XOAHMblX ee111e11 Ha CJlY"aH /leTHHX 
OTK/1IO"'leHMM 3JleKTp03Hepn.-rn 1,1 COCTaBHTb nnaH no o6ecne"leHHIO 

6e3onaCHOCTH ceoe11 ceMbH MO>KHO 03HaKOMHTbCJI Ha crpaH114e 
portlandgeneral.com/prepare. 

Somali Xaa ladaha cim ilada kulul ee qalalan ayaa kordhinaaya khatarta dabka 
iyo suurtagalnimada koronto jarista la xa riirta badqabka. Marka, PGE 
waxay doonaysaa inaad d iyaar garoowdo. Baro sida aad ku helayso 
xogtii ugu danbaysay, furo kiishada xogta ee ku saabsan koronto go'a 
kadibna samayso qorshe aad ku d hawrayso badqabka qoyskaaga 
adoo galaaya portlandgeneral.com/prepare. 

Spanish Los climas calidos y secos aumentan el riesgo de incendios y la 
p robabilidad de apagones por seguridad. Por eso, PGE quiere q ue 
este preparado. Conozca c6mo estar informado, crear un kit para 
apagones y un plan para mantener a su familia segura en 
portlandgeneral.com/prepararse. 

Swahili Hali ya hewa ya joto na kavu huongeza hatari ya moto wa mwituni na 
uwezekano wa kupotea kwa nguvu za umeme kwa sababu ya usalama. 

Hivyo basi, PGE ingependa uwe tayari. Pata maelezo kuhusu jinsi ya 
kupata taarifa, kuunda zana ya kupotea kwa umeme na kuweka 
mpango wa kudumisha usalama wa familia yako kwenye 
portlandaeneral.com/prepare. 

Vietnamese 0ieu ki~n thiri t iet n6ng va kho lam tang nguy ca chay rttng va kha 
nang dt di~n v, ly do an toan. Do d6, PGE muon quy vj chuan b i s~n 
sang. Tim hieu each luon c~p nh~t thong tin, tao l~p m9t b9 cong cu 
p hong khi dt d i~n va l~p ke hoach giii' an toan cho g ia dinh quy vi tai 
portlandgeneral.com/prepare. 

Newsletter or web copy 
English If extreme weather conditions threaten PGE's ab ility to safely operate 

the electrical g rid, they may need to t urn off power to help protect 
public safety. These last-resort safety outages are called a Public 
Safety Power Shutoffs, or PSPS. No one likes an outage but being 
p repared makes them a little easier to get t hrough. Find tips at 
oortlandaeneral.com/oreoare. 
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Arabic uj\S 'j! 
~ ~ ~ ,,j...~ ~...,.sll ,.,1b]1 .S,.:. J;..:.l ,)<, PGE , fi .l-'f-l ,_,..\ill ',!~I uJ.;loJI 
""',-,l ._,.;4...,.si1 J;lll t\l,i)I ul;J..,, u.;J ..... w, :..,.)l..,!1 ',It.,. <s' ,.ic.l..Jl ..,.;1;...,.si1 .;i,,;ll 

fa,'.lll tll.ill) Public Safety Power Shutofl~ ~~ ~ ~ ) • _,.,.ill fl; ~ I :....;:i....11 
~ .;n;J ,1.,.;.,y1 cfi!J .,ll;...,.sll .;i,,;ll ~ Y"'e ,.,,1 Y .PSPS JI ,(:....W1 :....;:L.11..,.;4_,.sll 

portlande.eneral.com/prepare ,)<, .,.:,L..,lll ,)<, ,.Jl,1 .• fall .!ill jJ1',:, -<;k 
Chinese ~ !ilHJiHitl.i::R "t~ /4~1Jh;l;IJ PGE *:i:ll£fi ~ 1#11¥-JfilUJ, It!! /fl offil3ffil~*pf] 
(simplified) 

~ i))i(. .!2Hliijl:J /,'iH/50# *:i:o !S#~ ~ :lil:~Fci¥-:1¥f&, ~1'$1-.J Public 

Safety Power Shutoffs ( 1.~ #*:i:~ i))i(*pfj) 
' 

lllt PSPS0 /9:::fif A.~~~ 

~. fl!!.l/a/ffllt~ ~U:~~ :f:1J~1.,.l!i~ o ?.£ 
portlandgeneral.com/prepare .J:i!i~ . 

Chinese ~ ,!ll::mi!itl.i;R~~/4~*;l;IJ PGE *:i:~fi1li:~i¥-Jfil3 jJ, It!! ff', of fil3 ffil ~ lffl fJfJ 
(traditional) =i))j( "" ,, £1- \li{ijl:J ~ ~0# *:i:o @ft~~£:~ l& 1¥-J =):fa';):' ~fill~ Public 

Safety Power Shutoffs ( 1.~ #*:i:~i))i(lfflfJFJ) 
' 

llltPSPSo &::fir A.~lk~ ... ..,,, fl!!.lla/fftl!iffii~~~~;;r;:1J~~ilft~ o ?.£ 
portlandgeneral.com/prepare .J:i!i~. 

Farsi w..l ,:j-.... ,.,.s W I.; Ll.J/ ~ LJAJI ,_;Lll <Si.Ji PGE .,;L;I_,:; ,s:k.yj; .,;1.,-.,yi .l.;1_,.:. .}.I 
I; Ll.J/ ,slA~ tl/1 ,.ill& ~ I.; Ll.J/ '-"'-""' ~I j l wlo;~ ~ .S..S ,sl.J/ ~ i .>.:4 rjY 

Ll.J/ <SIA~) Public Safety Power Shutoffs .~ ~I.; tJl_p,i .s •~ ' .i;.,, .._..,. 

t..l ,,_;l.>l W..j> I.; Ll.J/ ~ ~ _.,,.,.l..,.. ,,;.L; PSPS l; (v"JA<' ~ I .Joi,,~ 

.;> I.; u ~ -~ ..AJv.,i .,,.S I.; Ll.J/ _,J,i <fal,I~ y., ..:..:a; ,.).,i ~t..i 
.lJJS ' "!l portlandgeneral.com/prepare 

Japanese ~ f~O)~j~;'JI ;!,;, i tJ I.: 1!.ii&iffili -C-PGEtJ,~'i!i~llla-*:i:f.:r,1kf'f!-C-~ f,t~ ' ti}~ 
Ii, 0~*:i:a-f* ~ i" 6 t.:Q'J l.:'ilt~a-~.lt: ~ ttc~ ' f.:t:'. < ;: c iJ,<Y.> tJ i 
-,J-0 ;: 0) J: 5 f,t~'Eltli~i&O)=J:Jj!,!: ct;: tJ , Public Safety Power 
Shutoffs(1*~ ~~0~*:i:) i t.:liPSPS c 1!., llflftL* T o ~1li:1:tit t 
tii ::r: fif.! -a:~ r. 6 'ti 0) -c--t ti, , ~ m 1.: roll t c ~{; -a: -t 6 :: c: -c-P- L. , ;1J11: tJ 
~ .:k.:~i" < t;: tJ ii". portlandgeneral.com/preparel.: 7 -7 t 7- L. c 
' '1Jl::;'r-? 1:: ::,, f-, a- .::-ii&:~< t:'. ~ ~ '· 

Korean ~~£1 7I~ ~ ~OI PGE£! '2!-~~ ~~~ ~~ ~ ~Oil ~l~OI £le~~-
t}t} '2!-~~ .!i!.~5f7I ¥1~ ~ ~ t}E"~ '58~HOt ~ 9£ ~i1rLlef. 

01 ~'II '2!-~~ ~I ~ zl~£I 9 'd£s!cAi ~Al5fe ~~~ Public Safety 

Power Shutoff(PSPS, t}t} '2!-~ ~~ ,:f8 J2f.:il. ~ Lief. ~~~ ~Of5f,e 

AfE!'~ Off?£ ~,t:i:I12! □121 ~ l:l l~ ef~ ~ Ci 9~5f'II CHg~ 9 

~i1rLlef. t!-~ El~ portlandgeneral.com/prepareOflAi Xiii!}~ Li ef. 
Rohingya Zodi 6dorbaara abahawar haalot e PGE fr hefazoti kaa ren bebosta 

gora r kaabiliyotire d6mkid ile, itara aam maincor hefazot 611a bouli 
kaaren ban gori filit fare. Hefazotilla kaaren ban takede e ahe ri mouka 
iyan ore Public Safety Power Shutoffs (Pablik o r Hefazoti Kaaren Bon 
Taka), yato PSPS bouil ho6. Kiy6u kaaren no ta kare fos6n no gore 
kintu toiyar takile c6moi iin fara ite asan 6. Mocuwara 6kkol tuwai so 
ece oortlandaeneral.com/oreoare. 
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Russian Ecn"' BB"AY 3KCTpeMa/lbHblX norOAHblX ycnoe"'" KOMnaH'1R PGE He MOlKeT 
rapaHrnpoeaTb 6e3onaCHOCTb 3KCO/lyaTal.l"'"' 3/leKTP"'"eCKOH cern, KOMOaH"'R 
MOlKeT 6b1Tb BblHYlKAeHa OTK/IIO'-l"'Tb 3/leKTpOCHa6lKeH"'e All" o6ecne" eH'1R 
06114eCTBeHHOM 6e3onaCHOCT'1. TaK'1e Kpai<H"'e Mepbl B B"'Ae aeap'1HHblX 
onu110"eH"'" Ha3b1Ba10TCJl Public Safety Power Shutoffs (OTK/1IO"eH"'R 
3/leKTp03Hepr"" A/IA o6ecne" eH"'R 06114ecreeHHOH 6e3onacHocrn) "'""' PSPS. 
H"'KOMY He HpaBRTCJl OOA06Hble OTK/l lO"eH'1R, HO .. x ner-<e nepelK .. Tb, 6YAY""' 
roTOBblM. 6onbwe coeeTOe no CCbl/l Ke portlandQeneral.com/prepare. 

Somali Haddii xaaladaha cim ilada daran ay khata r gashaan awooda PGE ee 
ku shaqaynta si amaan ah qalabka korontada, waxay u baahan ka raan 
inay damiyaan korontada si loo d hawro badqabka dadwaynaha. 
Koronto jaristaan ah talaabada ug u danbaysa ee badqabka ayaa 
loogu yeeraa Public Safety Power Shutoffs (Koronto Jarista Badqab ka 
Dadwaynaha), ama PSPS. Ma jiro qof jecel koronto goyn laakiin inaad 
u d iyaar garoowdo ayaa yaraysa niyad jabka hadhoow imaan kara. 
Tilmaamo ka fiiri oortlandaeneral.com/oreoare. 

Spanish Si, debido a condiciones meteorol6gicas extremas, se ve afectada la 
capacidad de PGE para operar la red electrica de manera segura, 
cortaremos la energia para contribuir a la protecci6n de la seguridad 
publica. Estos apagones se realizan como ultimo recurse de 
seguridad y se denominan rublic Safety rower 5hutoffs 
( lnterrupciones del Suministro Electrico por Motives de Seguridad 
Publica) o PSPS. A nadie le gustan los apagones, pero estar 
preparado hace q ue sean un poco mas faciles de sobrellevar. 
Encuentre conseios en oortlandaeneral.com/oreoararse. 

Swahili lkiwa hali mbaya ya hewa inatishia uwezo wa PG Ewa kuendesha g rid i 
ya umeme kwa usalama, wanaweza kuhitaji kuzima ng uvu za umeme iii 
kusaid ia kulinda usalama wa umma. Hatua hii ya mwisho ya kupoteza 
umeme inajulikana kama Public Safety Power Shutoffs (Kuzima 
Umeme kwa Sababu ya Usalama wa Umma), au PSPS. Hakuna mtu 
anayependa kupotea kwa umeme lakini kuwa tayari kunarahisisha 
kidogo kukabili hali hii. Pata vidokezo kup itia 
portlandQeneral.com/prepare. 

Vietnamese Neu dieu kien thai tiet khac ng hiet c6 nguy ca lam tra ngai kha nang 
cua PGE t rong viec v~n hanh an toan mang hroi d ien, ding ty c6 the 
can dt nguon d ien de g iup bao ve an toan ding c9ng. Cac bien phap 
an toan cuoi cung b~ng each dt d ien nay dl!Q'c g9i la Public Safety 
Power Shutoffs (C~t 0 ien Vi An Toan Cong C9ng), hay PSPS. Khong ai 
th ich rai vao tl nh trang mat dien nhllng viec chu~n bi s~n sang se giup 
h9 vlfQ't qua d ieu d6 de dang han m9t chut. Hay xem cac lai khuyen tai 
oortlandaeneral.com/oreoare. 
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State  Officials 

OPUC - Lori Coho 

OPUC - Lisa Gorsuch 

City and County Public Information Officers 

City of Portland 

City of Hillsboro 

Clackamas County 

Marion County 

Multnomah County 

Oregon City 

Washington County 

City and County Officials 

City of Estacada 

City of Scotts Mills 

City of Silverton 

Clackamas County 

Hood River County 

Marion County 

Scappoose Fire District 

Wasco County 

Washington County 

Community Based Organizations 

211 

Adelante Mujeres 

Affiliated Tribes of the Northwest Indians 

African American Alliance for Home Ownership 

Albertina Kerr Centers 

Beaverton Education Foundation 
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Bienestar 

Birch Community Services 

Black United Fund of Oregon, Inc. 

Boys & Girls Club of Salem 

Boys & Girls Club of Salem 

Boys & Girls Clubs of Portland Metro 

Bradley Angle 

Camp Fire Columbia 

CARES  Northwest 

Cascade Behavioral Health 

Causa 

Central City Concern 

Centro Cultural de Washington County 

Chehalem Youth & Family Services 

Clackamas County 

Clackamas Women's Services 

Community Action (Washington County) 

Community Action Partnership of Oregon (CAPO) 

Community Services Network 

Confederated Tribes of Grand Ronde 

David Douglas Educational Foundation 

Dayton Education Foundation 

DePaul Treatment Centers 

Estacada Area Food Bank 

Farmworker Housing Development Corporation 

Garten 

Gresham-Barlow Education Foundation 

Hillsboro Schools Foundation 
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Hispanic Metropolitan Chamber of Commerce 

Home Forward 

Human Solutions 

Impact NW 

Incight 

JOIN 

Kinship House 

Liberty House 

LifeWorks NW 

Marion-Polk Food Share Inc. 

Metropolitan Family Services 

Mid-Willamette Valley Community Action 

Multnomah County 

NAMI 

Neighborhood House 

New Avenues for Youth 

Newberg FISH Emergency Services 

Northwest Housing Alternatives 

Northwest Pilot Project, Inc. 

Oregon Building Congress 

Oregon Energy Fund 

Oregon Native American Chamber 

Our House of Portland 

Outside In 

Partners for a Hunger Free Oregon 

Portland African American Leadership Forum 

Portland Homeless Family Solutions 

Portland Housing Center 
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Proud Ground 

Raphael House of Portland 

Ride Connection, Inc. 

Rose Haven 

Rose Initiative 

SAGE 

Salem Harvest 

Salem Multicultural Institute 

Salem Schools Foundation 

Self Enhancement, Inc. 

Sisters Of The Road 

SnowCap 

St. Vincent dePaul 

The Salvation Army 

Transition Projects 

Trillium Family Services 

TriMet 

United Way of the Columbia-Willamette 

Urban League 

Virginia Garcia Memorial Foundation 

Wallace Medical Concern 

William Temple House 

Yamhill Community Action Partnership 

YWCA of Greater Portland 

Food Banks 

Oregon Food Bank 

Allen Temple Food Pantry 

Aloha Church of God 
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Banks Community Food Bank 

Beavercreek United Church of Christ 

Beaverton SDA 

Bethel Congregational Church 

C3 Church Food Pantry 

CAO Shelter Home EFB 

Cascade Vineyard Church King's Kindness Ministries 

Catholic Charities Food Pantry 

CCC Recuperative Care Program 

Clackamas Co. H3S (CWS) 

Clackamas Service Center Day and Night Markets 

Clay St Table - First Unitarian (Pop Up) 

Clay St Table - Pantry 

Colton Helping Hands 

Community Hands Up 

Cornelius United Methodist Church 

Crossroads Food Bank 

EMO NE Emergency Food Program 

Estacada Area Food Bank 

Esther's Pantry 

Evergreen Christian Center Food Pantry 

First Baptist Church EFB 

Food for Families 

Food Resource at Turning Point Church 

Foothills Community Church EFB 

Forest Grove Foursquare Church 

Forest Grove Spanish SDA 

Francis Center 
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Genesis Community Fellowship Food Pantry 

Gladstone SDA 

Good Roots Community Church 

Hand Up Project - People's Pantry 

Helping Hands (Sherwood) 

Hereford House Food Pantry 

Highland Christian Center 

Hillsboro Seventh Day Adventist 

Hillsboro Spanish SDA 

Holy Trinity Food Closet 

HOPE  First  Baptist 

HOPE First Presbyterian 

HOPE United Methodist Church 

King's Cupboard 

Lift Urban Portland 

Linnton Community Center EFB 

Mainspring Portland (formerly FISH Emergency Services) 

Milwaukie Spanish Seventh Day Adventist 

Molalla Christian Church 

Molalla Service Center 

Murray Hills Christian Church 

Neighborhood House Community Services 

Neighborhood Missions 

New Day Family Church 

North Plains Senior Center EFB 

Open Door Counseling EFB 

Outside In - Milwaukie High School Based Health Ctr 

Parkrose United Methodist Church 
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Portland Adventist Community Services 

Portland Open Bible Community Pantry 

Rock Creek Church EFB 

Salvation Army Gresham 

Salvation Army Moore St Center 

Salvation Army Portland Tabernacle Family Services 

Salvation Army TV Citadel 

Sandy Community Action EFB 

Sharon Community Services SDA 

Sherwood Essential Needs Hub 

SnowCap 

St Andre Bessette Catholic Church 

St Francis CAC 

St Luke Lutheran Church EFB 

St Mark's Lutheran Church 

St Matthew Lutheran Pantry 

Sunset Presbyterian Church - Helping Hands 

SVDP All Saints 

SVDP Ascension 

SVDP Blessed Frederic at Holy Cross 

SVDP Christ the King 

SVDP  Holy Family 

SVDP Holy Redeemer 

SVDP Immaculate Heart 

SVDP Our Lady of Sorrows 

SVDP Sacred Heart 

SVDP St Agatha 

SVDP St Aloysius 
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SVDP St Andrew 

SVDP St Anne 

SVDP St Anthony (Portland) 

SVDP St Anthony (Tigard) 

SVDP St Cecilia (Beaverton) 

SVDP St Charles 

SVDP St Elizabeth Ann Seton (Aloha) 

SVDP St Henry 

SVDP St Ignatius 

SVDP St James 

SVDP St John Fisher 

SVDP St John the Apostle 

SVDP St John the Baptist 

SVDP St Joseph the Worker 

SVDP St Juan Diego 

SVDP St Louise 

SVDP St Matthew (Hillsboro) 

SVDP St Michael 

SVDP St Patricks Canby 

SVDP St Peter 

SVDP St Pius X (Cedar Mill) 

SVDP St Rita 

SVDP St Rose 

SVDP St Therese 

Tigard Covenant Church - Barb's Pantry 

Tigard UMC- Bethlehem House of Bread 

Trinity Community Church 

True Life Fellowship 
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Tualatin School House Pantry 

U.Me.Us Food Pantry 

Union Gospel Mission Food Pantry 

Unity of Beaverton 

University Park ACS 

Wapato Valley Church 

Westside Food Brigade 

William Temple House 

Willowbrook Food Pantry 

Wilsonville Community Sharing 

Zarephath Pantry 

School Districts 

Amity School District 

Banks School District 

Beaverton School District 

Cascade School District 

Corbett School District 

Dayton School District 

Estacada School District 

Forest Grove School District 

Gaston School District 

Gervais School District 

Gladstone School District 

Gresham Barlow School District 

Hillsboro School District 

Lake Oswego School District 

Molalla River School District 

Mt. Angel School District 
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Newberg School District 

North Clackamas School District 

North Marion School District 

Oregon City School District 

Oregon Trail School District 

Portland Public Schools 

Reynolds School District 

Salem-Keizer School District 

Scappoose School District 

Sherwood School District 

Silver Falls School District 

St. Helens School District 

Tigard Tualatin School District 

West Linn-Wilsonville School District 

Willamina  School  District 

Woodburn School District 

Yamhill Carlton School District 

County and City Emergency Management 

Multnomah County Emergency Management 

Washington County Emergency Management 

Clackamas County Disaster Management 

Marion County Emergency Management 

Portland Bureau of Emergency Management 

City of Salem Emergency Management 

Public Safety Partners 

ODF - North Cascade FPD - Molalla Unit 

ODF - North Cascade FPD - Santiam Unit 

ODF Northwest Oregon FPD - Forest Grove Unit 
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ODF Western Oregon FPA  – Unit  2  &  3 

ODF Klamath Lake FPA - Klamath/Lake Unit 

USFS - Mt. Hood NF - West Zone 

USFS - Willamette NF - Santiam River Zone 

Hoodland Fire District #74 

Clackamas Fire District #1 

Estacada RFD #69 

Sandy Fire District #72 

Confederated Tribes of Warm Springs (CTWS) – Fire Department 

Northwest Interagency Coordination Center (NWCC) 

Columbia Cascades  Dispatch Center (WA-CCC) 

National Weather Service (NWS) Portland 

City of Portland Fire and Rescue 

City of Portland Resource Protection and Planning - Portland Water Bureau 

City of Portland Fire and Rescue 

Gresham Fire and Emergency Services 

Molalla Rural Fire Protection District #73 

Tualatin  Valley  Fire  & Rescue 

Scappoose Fire District #31 

Sauvie Island Rural Fire Protection District #30 

Silverton Fire District #2 

Port of Portland 

Key Customers (managed and non-managed) 

Tualatin Water District 

KGW Media (News Station) 

Bureau of Land Management (BLM) 

City of Portland PWB 

King Broadcasting Company, Inc. 
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Tualatin Valley Fire & Rescue 

Washington County 

Water Environment Services 

Clackamas 800 Radio Group 
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