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{GE/ 121 SW Salmon Street - 1WTC0306 + Portland, OR 97204

portlandgeneral.com

October 29, 2021

Via Electronic Filing

Public Utility Commission of Oregon
Attention: Filing Center

P.O. Box 1088

Salem, OR 97308-1088

RE: 2021 PSPS Lessons Learned Report
Dear Filing Center,

Portland General Electric Company (“PGE”) appreciates the opportunity to submit its 2021
Public Safety Power Shutoff (“PSPS”) Lessons Learned Report. In compliance with the OPUC
Temporary Wildfire Rules published on May 31, 2021, this report aims to fulfill OPUC
Temporary Rule 860-024-0160 (2), Reporting Requirements for Public Safety Power Shutoff
Lessons Learned, as stated below:

(2) In addition to Public Safety Power Shutoff reports, the Electric Utility are
required to file reports on de-energization lessons learned no later than October
31, 2021. The reports must include a copy of all educational campaigns and
outreach made in advance of the 2021 wildfire season and an evaluation of their
effectiveness.

Respectfully Submitted,
/sl W. M. Messner

William M. Messner
Director Wildfire Mitigation & Resiliency






Summary

In compliance with the OPUC Temporary Wildfire Rules published on May 31, 2021, this
report aims to fulfill OPUC Temporary Rule 860-024-0160 (2), Reporting Requirements for

Public Safety Power Shutoff Lessons Learned, as stated below:

(2) In addition to Public Safety Power Shutoff reports, the Electric Utility are required to file
reports on de-energization lessons learned no later than October 31, 2021. The reports must
include a copy of all educational campaigns and outreach made in advance of the 2021
wildfire season and an evaluation of their effectiveness.
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2021 PSPS Event(s) Summary

PGE 2021 Fire Season operations ended on 10/8/21 at 12:01a.m. for areas west of
the Cascade Crest (distribution service territory) and on 10/27/21 at 12:02 a.m. for areas
east of the Cascade Crest (which mainly impacts transmission lines). To date, no Public
Safety Power Shutoff(PSPS) events have been initiated during the 2021 fire season.

De-energization Lessons Learned

OPUC Requirement: /n addition to PSPS reports, the Electric Utility is required to file reports
on de-energization lessons learned no later than October 31, 2021.

Response: PGE did not initiate any PSPS de-energization events during the 2021 fire season.

Educational Campaigns & Outreach

OPUC Requirement: The reports must include a copy of all educational campaigns and
outreach made in advance of the 2021 wildfire season and an evaluation of their
effectiveness.

Response: PGE initiated a wide range of communications (shown in Appendix 1) prior to
and during the 2021 fire season to reach our customers, critical facilities, local, state, and
federal governments and elected officials, agencies, and Public Safety Partners.

Outreach and Educational Campaigns
In 2021, PGE shared wildfire readiness messaging and information about PSPS through:
e Bill inserts for all customers in English and Spanish (Attachment A)

e Print and digital newsletter communications to business and residential customers in
July 2021 (Attachment B)

e Three rounds of emails to a total of 492,029 customers (Attachment C)

e Content on the home page on portlandgeneral.com and nine additional pages
dedicated to residential and business preparedness, powering medical equipment,
PSPS areas and outages and wildfire safety. The PSPS pages included information in
13 languages, as did the web page on residential preparedness, and featured eight
videos about preparedness and PSPS in English, Spanish and audio-descriptive
versions for deaf and hard of hearing customers (Attachment D)



46 original posts on PGE's Facebook, Instagram and Twitter channels in English and
Spanish (Attachment E)

A joint press release with Pacific Power, issued statewide, offering preparedness tips
and resources to learn more about PSPS (Attachment F)

Digital banner and radio ads in English and Spanish. Ads were radio broadcastin
Spanish; print ads were published in English and Spanish (Attachment G)

A toolkit distributed to seven public information officers in the cities and counties with
PSPS zones (Clackamas, Marion, Multnomah, Washington counties, Hillsboro, Oregon
City and City of Portland) that included an explanation of PSPS events, a one-page fact
sheet, web and newsletter copy, and social media samples. (Attachment H)

Another toolkit sent to 240 community-based organizations (CBOs), food banks and
school districts serving vulnerable populations. The kitincluded a one-page fact
sheet, web and newsletter copy, and social media samples, in 13 languages — Arabic,
Chinese (simplified), Chinese (traditional), English, Farsi, Japanese, Korean, Rohingya,
Russian, Somali, Spanish, Swahili, Vietnamese (Attachment |)

Outreach and engagement efforts targeted emergency services and support
leadership at the federal, state and local level. This required meeting with emergency
managers, fire departments, law enforcement, dispatch centers and emergency
support—agency representatives. In total, PGE engaged with 26 agencies and six
county and city emergency management agencies within PGE’s distribution service
territory. (Attachment H)

Conducting a series of “reverse 911” planning sessions culminating in a virtual
tabletop exercise with the four counties (Washington, Multnomah, Clackamas, and
Marion) that could potentially be impacted by a PSPS, City of Portland, ESF-12, and
the State of Oregon Everbridge team to allow everyone to understand how the PSPS
notification plan would be executed and that Everbridge was properly set up.

Meetings with various public safety partners, owners of critical facilities, and first
responders (e.g., county/city emergency managers, school districts, 911, 211, 311,
police, fire, sheriff, school districts, private sector entities, and wireless carriers) to lay
the groundwork for PGE’s 2021 Community Resource Centers (CRC) program, and to
discuss PGE’s CRC plan and solicit feedback regarding site selection, traffic flow, and
customer support. (Attachment H)



e Communication with key customers and critical customers to explain the potential
impact of PSPS events to their service. Gathered feedback from impacted critical
customers to better understand resiliency and other support needs.

Stakeholder Survey:

At the end of wildfire season, PGE sent stakeholders a two-question survey to measure the
effectiveness of our public education efforts and communications. (Appendix B)

Questions Responses €D

Responses Average time 1o compléte Status

@ gl

1. In advance of the 2021 wildfire season, Portland General Electric's (PGEs) educational
campaigns and outreach effectiveness was:
More Detads

s 4

. Fair 4
@ Foor

2. Do you have additional feedback on the effectiveness of PGE's educational campaigns and
outreach effectiveness for the 2021 wildfire season?

More Details Q@ Insights
Latest Responses
2 1 “Marion County appreciates the imvolvement you hod with us pre fire ...
E ith =
Riponses Better integration with local efforts.

“I appreciated the outreach and presentation fo the Fire Defense Boar...

6 respondents (30%) answered PGE for this question.

collaborative effort
outreach efforts Thanks for your efforts
PGE staff

publicgreat PGE better roesefrors

meetings with PGE

going forward

local efforts h —
. “ outreach was r
PGE properties [Fire wildfire work o
trom
genuine effort outreach and education

Effectiveness Evaluation:

Results from the survey indicate an average efficacy score of Good to Great. PGE will use this
feedback to evaluate, refine and improve stakeholder, customer, and public education efforts
for 2022.



The efficacy of our educational campaign and outreach can be seen in the following metrics

and results:

e Customer emails received a higher-than-average open rate of 37.5%

e Portlandgeneral.com web pages achieved a cumulative total of 1,061,586 unique
page views between June 5 and September 15, 2021

e Social media posts achieved a total reach of 494,894 and nearly 1,000 engagements

e Digital banner, radio and print ads achieved 4,559,585 total impressions.

In 2022, PGE is planning to expand its fire and emergency services outreach efforts beyond
PGE’s identified High Fire Threat Districts (HFTDs). This expansion will include engagement
and partnership opportunities within and outside PGE’s distribution service territory —
including agencies in proximity to PGE transmission and generation assets.

Risk Analysis & Identification:

PGE aims to continuously improve its wildfire risk analytics and decision-making process
through internal controls and feedback loops across the organization. The foundation of the
wildfire risk analysis methodology is an ISO-31000 framework, which allows PGE to
incorporate new variables and refined boundary conditions to improve our confidence levels
in and understanding of wildfire risk.

This framework allows PGE to engage external agencies in the development of new variables
and inputs for consideration in the risk analysis process. In 2021, this engagement included
field site visits with Oregon Department of Forestry (ODF) to look at vegetation and asset
conditions that influence the fire growth potential and response to ignition events. In
addition, PGE hosted virtual technical work sessions with local fire districts (Clackamas Fire
District, Tualatin Valley Fire District, Multnomah Fire District, and ODF) to understand fire
response times, watershed boundaries and detection probability.

Through this post-fire season lessons-learned process, PGE was able to apply its first iteration
of new variables for risk modeling. These new variables include:

e Line of sight
e Access/egress road density
e Detection probability

e Fire response time/proximity

These new inputs, combined with GIS overlays on PGE service territory, have allowed PGE to
refine its mapping of PSPS zones by highlighting new areas of potential high risk, and
eliminating other areas where wildfire risk was lower than previously thought.



PGE’s emphasis on the continuous improvement of its understanding of wildfire risk at a
granular and high-confidence level requires continuous learning. The impacts of climate
change mean that management and analysis of wildfire risk will be a dynamic and constantly
evolving task. With the support of external stakeholders, PGE can maximize the potential of

the wildfire mitigation program to reduce wildfire risk.



Appendix 1

Samples of Stakeholder Outreach



Attachment A

Bill inserts for all customers in English and Spanish

® & . &

It’s prep time.
Let’s get your business
ready for wildfire season.

Oregon’s climate is getting hotter and drier, and that means wildfires can hit suddenly and grow
guickly. If extreme weather makes it unsafe to keep our equipment on, we may turn off the power
as a last-resort safety measure. These outages could last several hours or multiple days, soit's
important for your business to be prepared.

Stay in the know. Update your email address Prepare your business. Flan for how you’ll

with PGE by logging in to your account online operate without power and communicate with
or on the PGE mobile app so we can keep customers and employees if the power goes
in touch. out. Think about perishable inventory, crops

Create a summer outage kit. Gather and livestock, if you have any.

what you’ll need to keep everyone safe Find other prep tips. Learn about getting
and comfortable. your business and employees prepared
at portlandgeneral.com/preparebiz.

With a little planning up front, we can all be ready for wildfire season together. / \E

portlandgeneral.com/preparebiz
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Es hora de prepararse.
Preparémonos juntos para
la temporada de incendios.

El clima de Oregdn se esta volviendo mas caluroso y seco; eso significa que los incendios forestales
pueden comenzar de repente y crecer rapidamente. Si mantener nuestros equipos encendidos es poco
seguro por las condiciones meteoroldgicas extremas, tal vez interrumpamos la energia como Gltimo
recurso de seguridad. Estos apagones, también conocidos como "Interrupciones del Suministro
Eléctrico por Motivos de Seguridad Publica™ (PSPS), pedrian durar entre algunas horas y varios dias,
por lo que es importante estar preparados.

Manténgase informado. Cree un kit para apagones Busque otros consejos de
Actualice |la direccidon de correo de verano. Relna lo gue preparacion. Obtenga
electranico que nos proporciond necesitara para mantener a su mas informacidn scbre como
ingresando en su cuenta en linea  familia y a sus mascotas frescas, prepararse, manejar las

o &n la aplicacion mavil de PGE alimentadas e hidratadas. condiciones médicas y mas en
para que podamos mantenernos portlandgeneral.com/prepararse.

&n contacto.

Con un poco de planificacion previa, todos podemos estar listos para enfrentar juntos

la temporada de incendios forestales. /PG\E/

portlandgeneral.com/prepararse
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It’s prep time.
Let’s get ready for
wildfire season together.

Oregon's climate is getting hotter and drier, and that means wildfires can hit suddenly and grow
quickly. If extreme weather makes it unsafe to keep our equipment on, we may turn off the power
as a last-resort safety measure. These outages, also known as a Public Safety Fower Shutoff
(PSPS), could last several hours or multiple days, so it's important to be prepared.

Stay in the know. Lipdate Create a summer outage Find other prep tips.

your email address with us kit. Gather what you’'ll need Learn about getting

by logging in to your account to keep your family and pets prepared, managing medical
online or on the PGE mobile cool, fed and hydrated. conditions and mare at

app sowe can keep in touch. portlandgeneral.com/prepara.

With a little planning up front, we can all be ready for wildfire season together.

portlandgeneral.com/prepare
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Attachment B

Print and digital newsletter communications to business and residential customers
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Home
Connection

Jo L2 o2

We prep. You prep.

Let’s all prepare for fire season

Last September’s wildfires were devastating. And unfortunataly,

as the climate changes, so does the likelihood that Cregon could
experience seascnal wildfires and the outages that might accompany
them. Bacause the electrical grid has the potential to cause wildfires,
and there are areas in our region with higher fire risk, we're doing more
now ta reduce the risk later, and keep you — and Oregon — safe.

If extreme weather conditions threaten our ability to safely operate the
electrical grid, we will turn off power to help protect public safety. These
last-resort events are called a Public Safety Power Shutoffs, or PSPS.

fou also hawve an important role, particularly if youra in an araa that is at
high risk for wildfire. Here are three important things you should do now:

Stay in the know. Create a PSPS Make a plan to keep
Update your email outage Kit and make your family and
addrass with us by sure everyone inyour animals safe and
logging into your home knows whera comfortable during
account online or on to find it. an outage.

the PGE app so we
can keep in touch.

Mo one likes wildfires and the outages that could accompany them.
But preparing now, while stora shelves are well stockad, will halp.

portiandgensral.com/ prepare
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and money?2-Plug me in!

Climate change is upon us. And reducing carbon emissions is one

of the best things we can do to fight it. Right now, over 40% of the
greenhouse gas emissions in Oregon come from transportation. But that
doesn’t spell the end of America’s car-loving culture. It just means a fow
changes are in stora.

Thase days, more and more electric vehicles are showing up on roads.
And no wonder. Not only are there more models to choose from, but EVs
are also becoming more affordable to buy, less expensive to fuel and
maintain and now, evan easier to charge.

If you're one of our customers who own or lease an EV, you'll receive a
%500 rebate when you install a PGE-approved home EV charger. it's all
part of our new PGE Rasidential EV Charging Pilot program.

After you've installed your qualifying charger and received your rebate,
we will optimize your EV charging through the PGE Smart Charging
program. You'll get efficient charging and an additional $50 a year.

portiandgeneral.com/homecharging

Compact. Rugged.
And during an
outage, essential.

Looking to add a handy item to your outage Kit?
For a hundred bucks, this little mophie® battery-
powered power station is perfect for charging
cellphones, laptops or even jump-starting a car.
It’s easy to use and as added bonus, makes a great
gift for the gadget lowver in your family. Just visit
the PGE Marketplace to find them™ and more.

pOemarketplace. om

*“While supplies last

We're here for you. @ ﬂ ﬂ {:\

Onifine at portiandgeneral.com of on ihe PGE app | Customer Service BO0-542- BRI, Tam. to 7 pum.,
Mon. 1o Fri. | Outage or downed line BO0- 544 - 1785, 24 hours a day

R T S T W———



Business
Connection

Summer 2024

It’s prep time.

Is your business prepared for fire season?

Last September’s wildfires were devastating. And unfortunataly, as the
clmate changes so does the lkelihood that Oregon could expariancea
seasonal wildfires and the safety-related outages that might accompany
tham. Because the electrical grid has the potential to cause wildfires, and
there are areas Inour service area with higher fire risk, wa’re doing more
now to reduce the risk later, and keep you —and Cregon — safe.

If extreme weather conditions threaten our abihty to safely operate the
electrical gnd, wa will turn off power to help protect public safety. Thase
last-resort events are called Public Safety Powar Shutoffs, or PSPS.

You also have an Important robe, particularly If you're In an area that 1s at
high risk for wildfire. Here are three iImportant things you should do now:

-

Stay in the know. C:r-uata a PSPS Make a plan
Update your emall outage kit and 1o keap your
address with us, by miake sure your business and
logging In to your employees know employees safe
account online or on whera to find it. and comfortabla
the PGE app, so we during an outage.

can keep In touch.
Mo one likes wildfires or power outages. But preparing now, while store

shelves are well stocked, will help.

portiandgeneral.com/ preparabiz
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Saving the
environment
and money?
Plug mein!

Right now, more than 40% of the greenhouse gas emissions In Oregon comea
from transportation. Which means electrifying your fleat 1sn't Just a smart
financial move, It's a much cleaner one, too. But making the leap from gas to
glectric fuel can seem daunting and complex, especially for a business.

We can help.

With the new PGE Business EV Charging Pllot program, businessas who Install
qualifying Lewvel 2 chargers could get a rebate of $500 or more per port.

And If you operate a flest of vahicles, our Fleet Partner experts can provide
onae-on-one support to explain the benefits of EVs, recommend the right vehicies,
asslst with Installing charging stations and help you plan for you electric fleet.

Whather It's adding EY charging or transitloning your fleat, we'll take the quesswork
out of it by providing the tools, resources and Incentives to make It a reality.

portiandgeneral.com, flieetpartnes

Small
businesses
are our
backbone

Let’'s give ‘'em some love!

This last year has boen hard, particularly
for local restaurants. They've endurad the
pandemic, wildfires, and a pretty nasty
Ice storm. Mow, more than ever, they
could use a little extra love from all of us!

This surmmer, wa'te promoting several of
them In a video serles that celebrates these
local establishments, ke Casa de Caldos, Wooden Nickel, La Flesta and Nineteen33
Taproom, and the communities they serve. They're all places that represent an
Cregon kind of energy — one that thrives on resillency, Innovation and sustalinability.
If you're a small business that could use a little extra love, don't hesitate to ask. We're
here for you too, with valuable resources to help you save tima, money and enargy.

portlandgeneral.com fsmaliblz

We're here for you. @ 0 'ﬂ @

Onling at portlandgeneral.com or on the PGE app | Business Services BOD-B22-1071, 7 a.m. to 6 pm.,
Mon. ta Fri. | Price comparison & power source impacts portlandgenaral.coms poweroptions

1) s Gl | lncsse Vrenked cn e o e oo ()
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Sign in to your account £E

BUSINESSCONNECTION

SUMMER 2021

.........

A Public Safety Power
Shutoff

Small businesses are our backbone
Let's give' em some love! This last year has been hard, particularly

for local restaurants. They've endured the pandemic, wildfires, and
a pretty nasty ice storm. And now, more than ever, could use a little

extra love from all of us!

ETS GIVE'EM SOME LOVE >
| =ivE iVl oUNME LUYVE -
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Discover the benefits
of EVs

View as a webpage
Privacy Policy | Manage Subscriplions

Thiz email was sent by: Porfland General Electric
121 SW Salmon St. Portland, OR, 97204-2977, US
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Sign in to your account

oot

HOMECONNECTION

JULY 2021

When's the best time
to prepare for an
outage?

Comfortable air. Cleaner air.

You may know that a heat pump is a great way to heat and cool the air in your home.
But did you know they're a great way to purify the air, too?

HEAT PUMP DEALS >

20



Perfect for your
outage Kit

[poemarketplace com]

One dollar. One tree.

Last year, we lost a lot of trees to wildfires. But we can change that. Donate to Oregon
Parks Forever and help achieve their goal to plant a million new trees!

LET'S GET PLANTING > [crparksforever.org]

A way to save the
environment and
money?

Fewer crowds. More peace.

Many PGE parks and campgrounds are popular. Maybe too popular If you like to take

21



challenging disc golf course at peaceful Trojan Park.

START EXPLORING TODAY >

"> >

View ag a webpage
Privacy Policy | Manage Subscriplions

This email was sent by: Porfland General Eleciric
121 SW Salmon St. Portland, OR, 97204-2977, US
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Attachment C

Three rounds of emails to a total of 492,029 customers

Sign in to your account

Es hora de prepararse.
Preparemonos juntos
para la temporada de
Incendios.

El clima de Oregon se esta volviendo mas caluroso y seco, lo
que provoca mas incendios. Esto significa que el verano
también se esta convirtiendo en una temporada de apagones,
y es importante estar preparados.

Los incendios pueden producirse de forma repentina y crecer
rapido. Si mantener nuestros equipos encendidos es poco
seguro por las condiciones meteorologicas extremas, tal vez
interrumpamos la energia como Ultimo recurso de seguridad.
Estos apagones, también conocidos como “Interrupciones del
Suministro Eléctrico por Motivos de Seguridad Publica” o
PSPS, podrian durar entre algunas horas y varios dias.

Sus direcciones detalladas a continuacion estan en un area

23



que presenta un mayor riesgo de PSPS:

... g |

« 16000 S Abiqua Rd Ne, Silverton Or, 97381

Si se produce una interrupcion, trabajaremos para hacer que
el apagon sea lo mas breve posible, pero su suministro
eléctrico permanecera interrumpido hasta que desaparezca la
amenaza. Si toma medidas para prepararse ahora, podra
aprovechar al maximo el verano.

1. Manténgase informado. Actualice |a direccion de
correo electrénico que nos proporciond en linea o en la
aplicacion de PGE para que podamos mantenernos en
contacto.

. Prepare un kit para apagones por PSPS. Relna lo
que necesitara para mantener a su familia y a sus
mascotas frescas, alimentadas e hidratadas. Siempre
tenga bolsas de hielo o jarras de agua en el congelador.

. Tenga un plan. Piense como cuidara a un miembro de
la familia que tenga una condicion médica o a sus
mascotas. Si tiene un pozo, planee como extraera agua
sin electricidad.

Con un poco de planificacién, todos podemos estar listos
para enfrentar juntos la temporada de incendios forestales.
Haga clic en el siguiente enlace para conocer mas formas de
prepararse. También puede ver un mapa de las areas que
identificamos como de mayor riesgo de apagones.

=) [ (= (=

iew as a webpage
rivacy Policy | Manage Subscriptions

Thiz email was sent by: Portland General Electric




Sign in to your account

It's prep time. Let’s get
your business ready for
wildfire season.

Oregon’s climate is getting hotter and drier, leading to more
wildfires. That means summer is also becoming an outage
season, and it's important for your business to be prepared.

Wildfires can hit suddenly and grow quickly. If extreme
weather makes it unsafe to keep our equipment on, we may
turn off the power as a last-resort safety measure. These
outages, also known as a Public Safety Power Shutoff or
PSPS, could last several hours or multiple days.

Your address(es) below are in an area that's at a higher risk
for a PSPS:

e 1817 Sw Skyline Blvd, Portland Or, 97221

If a shutoff happens, we'll work to keep the outage as short as
possible, but your power will remain off until there’s no longer

25



a threat. By taking steps to prepare now, you can be ready to
have a more successful summer.

1. Stay in the know. Update your email address with us
online or on the PGE app so we can keep in touch.

2. Make a PSPS outage kit. Gather what you'll need to
keep your employees and customers safe if the power
goes out. Consider having a backup generator ready to
go.

. Have a plan. Will you be able to run your business
without power? Think about how you'll complete
transactions and keep everyone safe. Make a plan for
perishable inventory, crops and livestock, if you have
any.

With a little planning, we can all be ready for wildfire season
together. Click below for more ways to prepare. You can also
see a map of areas we've identified as at a higher risk for
shutoffs.

= = @ =

iew as a webpage
rivacy Policy | Manage Subscriptions

This email was sent by: Portland General Electric
121 SW Salmon St. Portland, OR, 87204-2977, US
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Sign in to your account

It's prep time. Let’s get
ready for wildfire season
together.

Oregon’s climate is getting hotter and drier, leading to more
wildfires. That means summer is also becoming an outage
season, and it's important to be prepared.

Wildfires can hit suddenly and grow quickly. If extreme
weather makes it unsafe to keep our equipment on, we may
turn off the power as a last-resort safety measure. These
outages, also known as a Public Safety Power Shutoff or
PSPS, could last several hours or multiple days.

Your address(es) below are in an area that's at a higher risk
for a PSPS:

38435 Maple St, Sandy Or, 97055
38439 Maple St, Sandy Or, 97055
38443 Maple St, Sandy Or, 97055
38451 Maple St, Sandy Or, 97055

27



e 38455 Maple St, Sandy Or, 97055
e 38487 Maple St, Sandy Or, 97055

If a shutoff happens, we'll work to keep the outage as short as
possible, but your power will remain off until there's no longer
a threat. By taking steps to prepare now, you can be ready to
make the most of your summer.

1. Stay in the know. Update your email address with us
online or on the PGE app so we can keep in touch. .

2. Make a PSPS outage kit. Gather what you'll need to
keep your family and pets cool, fed and hydrated.
Always keep ice packs or jugs of water in your freezer.

. Have a plan. Think about how you'll care for a family
member with a medical condition or your animals. If you
have a well, plan how you'll get water without power.

With a little planning, we can all be ready for wildfire season
together. Click below for more ways to prepare. You can also
see a map of areas we've identified as at a higher risk for
shutoffs.

= = (= @
E £1aw as a webpage

rivacy Policy | Manage Subscriptions

Thi= email was sent by: Portland General Electric
121 SW Salmon St. Portland, OR, 87204-2977, US

28



Sign in to your account

It's prep time. Let’s get
ready for wildfire season
together.

Oregon’s climate is getting hotter and drier, leading to more
wildfires. That means summer is also becoming an outage
season, and it's important for your business to be prepared.

Wildfires can hit suddenly and grow quickly. If extreme
weather makes it unsafe to keep our equipment on, we may
turn off the power as a last-resort safety measure. These
outages, also known as a Public Safety Power Shutoff or
PSPS, could last several hours or multiple days.

Your address(es) below are in an area that's at a higher risk
for a PSPS:

e 25297 E Welches Rd Unit 3, Welches Or, 97067

If a shutoff happens, we'll work to keep the outage as short as
possible, but your power will remain off until there’s no longer



a threat. By taking steps to prepare now, you can be ready to
have a more successful summer.

1. Stay in the know. Update your email address with us
online or on the PGE app so we can keep in touch.

2. Make a PSPS outage kit. Gather what you'll need to
keep your employees and customers safe if the power
goes out. Consider having a backup generator ready to
go.

. Have a plan. Will you be able to run your business
without power? Think about how you'll complete
transactions and keep everyone safe. Make a plan for
perishable inventory, crops and livestock, if you have
any.

With a little planning, we can all be ready for wildfire season
together. Click below for more ways to prepare. You can also
see a map of areas we've identified as at a higher risk for
shutoffs.

= = (= =

iew as a webpage
rivacy Policy | Manage Subscriptions

This email was sent by: Portland General Electric
121 SW Salmon St. Portland, OR, 97204-2977, US
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¢ Esta preparado?

Debido a que el clima de Oregon se esta volviendo mas caluroso y seco,
los incendios pueden comenzar de repente y crecer rapidamente, como
ya estamos viendo en algunas partes del estado. Por lo tanto, es
importante estar preparado para los apagones por motivos de seguridad.

Si mantener nuestros equipos encendidos es poco seguro por las
condiciones meteorologicas extremas, tal vez interrumpamos la energia
como ultimo recurso de seguridad. Este tipo de apagon, también
conocido como “Interrupcion del Suministro Eléctrico por Motivos de
Seguridad Publica” o PSPS, podria durar entre algunas horas y varios
dias.

Si se produce una interrupcion, trabajaremos para hacer que el apagon
sea lo mas breve posible, pero su suministro eléctrico permanecera
interrumpido hasta que desaparezca la amenaza. Si toma medidas para
prepararse ahora, podra aprovechar al maximo el verano.

1. Manténgase informado. Actualice la direccion de correo
electronico que nos proporciono en linea o en la aplicacion de PGE
para que podamos mantenernos en contacto.

2. Prepare un kit para apagones por PSPS. Relna lo que
necesitara para mantener a su familia y a sus mascotas frescas,
alimentadas e hidratadas. Siempre tenga bolsas de hielo o jarras
de agua en el congelador.

3. Tenga un plan. Piense como cuidara a un miembro de la familia
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gue tenga una condicion medica o a sus mascotas. Si tiene un
pozo, planee como extraera agua sin electricidad.

Con un poco de planificacion, todos podemos estar listos para enfrentar
juntos la temporada de incendios forestales. Haga clic en el siguiente
enlace para conocer mas formas de prepararse. También puede ver un
mapa de las areas que identificamos como de mayor riesgo de

apagones.
PREPARE SU HOGAR

Sus direcciones detalladas a continuacion estan en un area que
presenta un mayor riesgo de PSPS:

40125 E Historic Columbia Rvr Hwy , Corbett Or 97019
44403 E Historic Columbia River Pkwy , Corbett Or 97010
Abt Nxt To Chinook Inn Lwr Cbt, Corbett Or 97019

Ver como pagina web
Politica de privacidad | Administrar suscripciones

Este comeo electrénico fue enviado por: Porland General Electric
121 SW Salmon 5t. Portland, OR, 97204-2977, US
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Are you ready?

With Oregon's climate getting hotter and drier, wildfires can hit suddenly
and grow quickly — as we're already seeing in parts of the state. So it's
important for your business to be prepared for safety-related power
outages.

If extreme weather makes it unsafe to keep our equipment on, we may
turn off the power as a last-resort safety measure. This type of outage,
also known as a Public Safety Power Shutoff or PSPS, could last several
hours or multiple days.

If a shutoff happens, we’'ll work to keep the outage as short as possible,
but your power will remain off until there’s no longer a threat. By taking
steps to prepare now, you can be ready to make the most of your
summer.

1. Stay in the know. Update your email address with us online or on
the PGE app so we can keep in touch.

2. Make a PSPS outage kit. Gather what you'll need to keep everyone
safe if the power goes out. Always keep ice packs or jugs of water
in your freezer so you can keep food cold.

3. Have a plan. Think about how you'll care for a family member with
a medical condition or get water if you have a well pump, and how
you'll manage outages at your business.

With a little planning, we can all be ready for wildfire season together.
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You can also see a map of areas we've identified as at a higher risk for

shutoffs.
PREPARE NOW

Your address(es) below are in an area that's at a higher risk for a PSPS:

s 40125 E Historic Columbia Rvr Hwy , Corbett Or 97019
» 44403 E Historic Columbia River Pkwy , Corbett Or 97010
« Abt Nxt To Chinook Inn Lwr Cbt , Corbett Or 97019

B 8 8 8
View as a webpage
Privacy Policy | Manage Subscriptions

This email was sent by, Portland General Electric
121 SW Salmon 5t. Portland, OR, 87204-2977, US

This amail was sent to: ddstratmian @ p.com

This email was sent by: Portland General Electric
121 5W Salmon St., Portland, OR, 97204-2977, US

We respect your right to privacy - view our policy
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Are you ready?

With Oregon’s climate getting hotter and drier, wildfires can hit suddenly
and grow quickly — as we're already seeing in parts of the state. So it's
important to be prepared for safety-related power outages.

If extreme weather makes it unsafe to keep our equipment on, we may
turn off the power as a last-resort safety measure. This type of outage,
also known as a Public Safety Power Shutoff or PSPS, could last several
hours or multiple days.

If a shutoff happens, we'll work to keep the outage as short as possible,
but your power will remain off until there's no longer a threat. By taking
steps to prepare now, you can be ready to make the most of your
summer.

1. Stay in the know. Update your email address with us online or on
the PGE app so we can keep in touch.

2. Make a PSPS outage kit. Gather what you'll need to keep your
family and pets cool, fed and hydrated. Always keep ice packs or
jugs of water in your freezer.

3. Have a plan. Think about how you'll care for a family member with
a medical condition or your animals. If you have a well, plan how
you'll get water without power.

With a little planning, we can all be ready for wildfire season together.
Click below for more ways to prepare. You can also see a map of areas
we've identified as at a higher risk for shutoffs.
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PREPARE YOUR HOME

Your address(es) below are in an area that's at a higher risk for a PSPS:

= 40125 E Historic Columbia Rvr Hwy , Corbett Or 97019
= 44403 E Historic Columbia River Pkwy , Corbett Or 97010
« Abt Nxt To Chinook Inn Lwr Cbt , Corbett Or 97019

View as a webpage
Privacy Policy | Manage Subscriptions

This email was sent by: Portland General Electric
121 SW Salmon St. Portland, OR, 97204-2077, US

This email was sent to: ddstratman@up.com

Thiz emall was sent by: Portland General Electrle
121 SW Salmon St., Portland, OR; 97204-2977, US

We respect your right to privacy - view our policy
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Attachment D

Content on the home page on portlandgeneral.com and nine additional pages dedicated to
residential and business preparedness, powering medical equipment, PSPS areas and

outages and wildfire safety.

My Account Outages & Safety

Wildfire Outages

Clean Energy Choices Save Money About Us

Summer may bring proactive Public Safety Power
Shutoffs. Learn about PSPS, see whether you're in
a high-risk area and get ready for wildfire season

no matter where you are.

Qutages & Safety =
Qutages =)
Outage Map & List
Power Out?
Report Qutage / Get Update
Wildfire Outages
Restaring Power
Report a Streetlight Problem
Be Prepared +

Safety

Home > Outages & Safety » = > Wildfire Outages

En Espafiol

Are you ready?

Help / Ayuda Working With PGE

As Oregon’s weather gets hotter and drier, wildfires can hit suddenly and grow quickly
and create a greater likelihood of summer safety-related power outages. We're

preparing and we urge you to prepare as well.

o)

Prepare your home

Make sure you have a summer
outage kit and know what steps to
take if the power goes out.

Prepare your
business

Learn how to minimize business
disruption, keep your employees
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take it the power goes out. e T e s
disruption, keep your employees

safe and protect equipment.

What is a Public Safety Power Shutoff?

The safety of our customers and community is always our first priority. If extreme
weather conditions threaten our ability to safely operate the electrical grid, we will
turn off power in certain high-risk areas to help protect public safety. This is called
a Public Safety Power Shutoff, or PSPS.

A Public Safety Power Shutoff is a last-resort safety measure. We consider wind
speed, temperature, humidity, the dryness of trees and brush, field observations by
our crews, as well as information from local fire departments when we’re deciding
whether a PSPS is needed.

If we do need to call a PSPS, we work to minimize the number of customers
affected and the amount of time they are without power. And, we’ll keep you
informed about what is happening and what to expect from us by communicating
across a wide range of channels.

Where is a PSPS most likely to be called?

The gray areas below show the zones in our service territory that are at a higher risk for a
safety-related outage. This interactive map can help you learn more about these areas. Click
on a zone to see more information, or enter your address in the box on the upper right to
pinpoint your location so you can see if you are in a higher-risk area. This map will update
throughout the wildfire season, with additional details and information.

View Full-Page Map
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/p;}/ Higher Wildfire Risk Zones

Enter your address here

Learn more about these safety-related power outage areas

Hillsband
o

[s5]

The map is for planning purpeses only and is not intended to be used
by external parties for any other purpose. This map is for use in

preparing for the 2021 wildfire season and will be reassessed on an

annual basis.

211

\ f
\\Oregon Metro, State of Oregon GEO, Esri Cana‘da. Esri, HERE, _.. A ’;i f

How we're preparing

For us, being prepared is a year-round effort to protect people, property and
natural environments.

Our crews reqgularly inspect our poles and equipment and make necessary
modifications or replacements to reduce the risk of a spark. For example, we've
installed metal poles and fiberglass cross-arms that are fire-resistant.

Over that past few years, we've increased funding and resources for our program
to inspect, trim and remove more trees and shrubs that could cause trouble with
our transmission lines. This adds to our already robust line-clearing and tree
trimming program that actively manages more than 2 million trees along 12,000
miles of overhead power lines.

What We're Doing
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. How higher risk areas for a PSPS were selected

Using the latest scientific
data and risk modeling.

Access an audio descriptive version of the video &

Waich on B8 YouTube

Public Safety Power Shutoff FAQs

What happens during a PSPS? Why are we doing them? How did we decide where
they are? You've got questions, here are the answers you're looking for.

What are the new PSPS areas PGE has identified? v

How will | know if I'm in an area that could be impacted by a
PSPS?

Will the PSPS affect my entire city or county? How many
customers will be impacted?

40



Will the PSPS affect my entire city or county? How many
customers will be impacted?

Why was my area designated as a PSPS area?

When would PGE call a PSPS? What criteria does PGE consider
when deciding whether to shut power off?

How will | know if | will be impacted by a PSPS?

How far in advance will businesses and residential customers be
notified prior to shutoff?

How will PGE communicate with customers before and during a
PSPS — especially those who may lose power?

Will a Community Resource Center be available in every PSPS
zone?

Are there any critical facilities that may be impacted by a PSPS in
my city or county — such as police/fire stations, city hall,
hospitals, water/wastewater treatment plants, assisted living
facilities, etc.?

What about medically fragile customers and those who provide
care to vulnerable populations?

How long could power be out if a PSPS affects me?
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We speak your language

Our customer service advisors can assist you in 200+ languages. Call us at
800-542-8818.

Hablamos su idioma.

Mbl FOBOPUM Ha BalleM d3blke,
Chung t6i néi ngdén ngl cua quy vi.
FPIRELHERIGRIEES.

A EBERIGRIES.

elialy Gaaati )

a3 Al Lad gy 4 ) 258 Glerd
BPEROTETCHUGLET.

A3l 20l ME|AE H|

okl

of =& ULt

Ofinor zubanot afiara hota hooi.

Waxaan ku hadalnaa luugadaada.



Tunaielewa lugha yako.

Backup generators

Generators can be a convenient
backup during a power

outage when used correctly.
Review safety tips to protect
yourself and our crews.

Plan for medical needs

Use medical life-support
equipment? Have a plan in place
and consider a backup generator in
case of an extended power outage.
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Poweiing Medical Equipment

Bluws & i i1 pln

Do your medical needs require electricity? Join
our Medlcal Certificate program,
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Are you reacy?

Report an outage and gel updates

o oo

CURI0 O O LROIRE. SOWTlODD Dl

a0 i DS, V6 i cal

Power Problems? We can help

Food for thought

Mare resources - Pl
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Prepare Your Business

ard poterdial sshety-roiatad cunges

Einl ruucly v wikFre sec

Stay in tha know

Create a PSPS outage kit

voariot reben

Minimize business disruption
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How wa're preparing

More resources
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Frepare Your Home
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o, P o] ninsimecl.

Creste a PSPS outage kit
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Plan for medical needs
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It's prep time!

difirs

Meed heip?

iMacesita ayuda?

o oo TR un Denos b G0 B

Mews & events

Suiy 18, 201

Aari & 3071
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Wildfire Safety

Proincting peoaie, property and retursl smironments.
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Are you reachy?

Prepare your
business
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por Incendios forestaks
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Attachment E

46 original posts on PGE's Facebook, Instagram and Twitter channels in English and Spanish.

Fire: Tigh

s a .
The bast time

steps you can take to best
prepare for the potential of
wildfire and safety-related
lpower outages to reduce firg|
risk. https://bit hy/3xj3Us1

Screen grab of post Copy Date Channel Reach Total
{IG/FB/T Engagements
WLl
S, Porkand deraral Beckie Su mme.rtime means Prep
= T 4 Aem Time! Fire season is here -
o Tk Fan naow is the time to start 6/14/2021 FB 1,300 12
thinking abouwt the proactive
steps you can take to best
It's prep timal prepare for the potential of
o kb ey S M wildfire and safety-related
lpower outages to reduce firg
@ @ e risk. https://bitly/IgassOv
N s o =
o
Summertime means Prep
- a4 M Time! Fire season is here -
The bast time to prapans now is the time to start
Tﬂfl\'ﬁlﬂm? thinking about the proactive| 6/14/2021 Linkedin 5.022 135
it steps you can take to best
prepare for the potential of
- wildfire and safety-related
lpower outages to reduce firg
risk. https: /it hy/3xj30Us1
s Qe Summertime means Prep
Summertima means Prop Timal Firn season & hog Time! Fire season is here -
T 4 4113 L '_=_'|':’_‘?-__‘_ bics "::‘j_"'_“l"al now is the time to start
et ineniieslseratnbnnnie thinking about the proactive|  6/14/7001 ™ 76,200 10
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The best time

to prepare for
wildfire season?
Right now.

Summertime means Prep
Time! Fire season is here -
now is the time to start
thinking about the proactive
steps you can take to best
prepare for the potential of
wildfire and safety-related
lpower outages to reduce fire
risk. #LinkinBio

6/14/2021

702

57

Stay in the know.

As Oregon's weather gets
hotter and drier, wildfires
can hit suddenly and grow

quickly. NOW is the time to

Ensure your contact

information is updated in

our system so that we can
alert you ahead of, and

Ehroughout, potential safety-

related outages.

6/16/2021

418

Sty inthia b

As Oregon's weather gets
hiotter and drier, wildfires
can hit suddenly and grow
quickhy. NOW is the time to
Ensure your contact
information is updated in
our systemn so that we can
alert you ahead of, and

related

u

throughout, potential safety-

loutages. https://bit.ly/3ztfav

6/16/2021

FB

2,800

13

As Oregon's weather gets
hotter and drier, wildfires
can hit suddenly and grow

EMNSUre your contact
information is updated in

alert you ahead of, and
related

u

quickhy. NOW is the time to

our system so that we can
throughout, potential safety-

loutages. https://bit.ly/3ztfav

6/16/2021

39,900
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Siempre tenga balsas de 6/22/2021 ™ 18,700

hielo o jarras de agua en el
congelador.
https://bit_ly/2TQ01fx

Cree un kit para
apagones de verano.

Wildfire season has arrived,
it's time to get prepped.

‘When creating a summer
outage kit, gather what

you'll need to keep your
ffamily and pets cool, fed and| &/22/2021 G 816
hydrated. Ahways keep ice
packs or jugs of water in
your freezer. #LinkinBio
La temporada de incendios
forestales llegd; es hora de
prepararse. Cuando arme su
kit para apagones de verano,
redna lo que necesitara para
mantener a su familia y a sus
mascotas frescas,
alimentadas e hidratadas.
Siempre tenga bolsas de
hielo o jarras de agua en &l
congelador.

For us, being prepared isa
year-round effort to protect
people, property and natural
environments. Our crews
regularly inspect our poles
and equipment and make 6/30/2021 FB
necessary modifications or
replacements to reduce the
risk of a spark.
https://bit. ly/ Idvotmt
Mos preparamos durante
todo el afio para proteger a
las personas, las
propiedades v los ambientes
naturales. Muestras
cuadrillas revisan
periodicamente los postes y
los equipos, y realizan las
Imodificaciones o reemplazos,
QuUE 523N NECEsarios para
reducir el riesgo de chispas.

1,760




ﬁa/ Panland Ganeesl Elctic i

. Pl use 12

Wikdfiew season has smived, it's T to get prepped. Whaen creating a

sumimer cotage kit gather ahat you'll neesd to keep your family and
1| Tescd and Prprdvaties), Alwerys kesy s of

zer. Leam mare hip Lhyz

surmmer cutage kit. apagon

& 676 365

Pacpie Eaches Engagementy

o Like [ Comment

Wildfire season has arrived,
it's time to get prepped.
When creating a summer
outage kit, gather what
you'll need to keep your
[Family and pets cool, fed and
hydrated. Ahways keep ice
packs or jugs of waterin
your freezer. Learn more
https://bit.ly/25IXAev

6/22/2021

FB

8,658

(1]

Wildfire season has arrived,
it's time to get prepped.
When creating a summer
outage kit, gather what
you'll need to keep your
[Family and pets cool, fed and
hydrated. Always keep ice
packs or jugs of water in
your freezer. Learn more
https://bit.ly/25I%Aev

6/22/2021

77,800

28

WErano.

La temporada de incendios
forestales llegd; es hora de
prepararse. Cuando arme su
fit para apagones de verana,
redna lo que necesitara para
mantener a su familiay a sus
mascotas frescas,
alimentadas e hidratadas.

6/22/2021

56,000

10
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For us, being prepared is a
year-round effort to protect
people, property and natural

environments. Our crews
regularly inspect our poles
and equipment and make
necessary modifications or
replacements to reduce the
risk of a spark.
https:/fbit_by/Iy1Lar

42,027

13

Mos preparamaos durante
todo el afio para proteger a
las personas, las
propiedades y los ambientes
naturales. Nuestras
cuadrillas revisan
peridgdicamente los postes y
los equipos, y realizan las
modificaciones o reemplazos
QUE SEan NeCesarios para
reducir el riesgo de chispas

20,692

What PGE does to
prepare for wildfires

Aok

For us, being prepared is a
year-round effort to protect
people, property and natural
environments. Our crews
regularly inspect our poles
and equipment and make
necessary modifications or
replacements to reduce the

risk of a spark.
Mos preparamaos durante
todo el afo para proteger a
las personas, las

naturales. Nuestras
cuadrillas revisan

oz equipos, y realizan las

QUE SEan Necesarios para

propiedades y los ambientes

periddicamente los postes y

Imodificaciones o reemplazos

reducir &l riesgo de chispas.

560

18
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No one likes a power
outage. But if you know
what to expect and you're
prepared, an outage can be
a little easier to get through.
https://bit. by 3hlABIT

7/1/2021

40,293

12

A nadie le gustan los
apagones. Pero, si sabemos
qué podria pasar y estamos

preparados, un apagon

puede ser mas facil de
sobrellevar.

https://bit_by/3wiTz0v

7/1/2021

34,237

No one likes a power
outage. But if you know
what to expect and you're
prepared, an outage can be
a little easier to get through.
hittps:/ it ly/3y3y1Cn
A nadie le gustan los
apagones. Pero, si sabemos
qué podria pasar y estamos
preparados, un apagon
puede ser mas facil de
sobrellevar.

7/1/2021

FB

2,145

21

No one likes a power
outage. But if you know
what to expect and you're
prepared, an outage can be
a little easier to get through.
https://bit.ly/3y3y1Cn
A nadie le gustan los
apagones. Pero, si sabemos
qué podria pasar y estamos
preparados, un apagon
puede ser mas facil de
sobrellevar.

7142021

22
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As a last-resort safety
measure when wildfire
danger exists, some higher- | 7/2/2021 TW 5,843
risk areas may experience an

i outage through a Power
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how we identified high risk
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= Cuandao hay un incendio
forestal, las dreas de mayor

riesgo pueden sufrir un
apagon por una Interrupcicn|  7/2/2021 TW 3,978
del Suministro ERctrico por
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repentinos QUi crecen ripida. de seguridad de ditimo
recurso. Conozca mas sobre
PSPS y dreas de alto riesgo.

As a last-resort safety
measure when wildfire
danger exists, some higher-
risk areas may experience an|  7/2/2021 G 571
outage through a Public
o e Safety Power Shutoff (PSPS).
Summertime meons Frop Time! o0 1| |Learn more about PSPS and

howe we identified high risk
areas.

Cuandao hay un incendio
forestal, las dreas de mayor
riesgo pueden sufrir un
apagtn por una Interrupcion
del Suministro Elctrico por
Motivos de Seguridad
Publica (PSPS), una medida
de seguridad de ultimo
recurso. Conozca mas sobre
PSPS y dreas de alto riesgo..




What goes into calling a
Public Safety Power Shutoff
[P5PS)? Look at a some of
the factors we consider.
hittps:/ /bit.by/3yBZcGb

7/8/2021

4,263

10

£ 0wé hay gue tener en
cuenta antes de solicitar una
Interrupcian del Suministro
Electrico por Motivos de
Seguridad Pablica [PSPS)?
Veamos algunos de los
factores gque nosotros
tenemos en cuenta.
https://bit.by/2THulUH

7/8/2021

3,650

During wildfire season, we may
need to coll a Public Safety
Power Shutoff (PSPS)

What goes into calling a
Public Safety Power Shutoff
[P5PS)? Look at a some of
the factors we consider.

7/8/2021

484

15

£ Qe hay gue tener en
cuenta antes de solicitar una
Imterrupcidn del Suministro
Eléctrico por Motivos de
Seguridad Pablica [PSPS)Y
‘Veamos algunos de los
factores gque nosotros
tenemos en cuenta.

7/8/2021

355
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What goes into calling a
Public Safety Power Shutoff
[P5PS)? Look at a some of
the factors we consider.
https://bit.ly/3h0SIGT

7/8/2021

FB

1,294

10

£ 0wé hay que tener en
cuenta antes de solicitar una
Interrupcidn del Suministro
Eléctrico por Motivos de
Seguridad Pablica [PSPS)Y
Veamaos algunos de los
factores gque nosotros
tenemos en cuenta.
https://bit_ly/IAlcWdk

7/8f2021

FB

764

14
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As Oregon's weather gets
hotter and drier, wildfires
can hit suddenly and grow
quickly. NOW is the time to
ensure your contact
information is update in our
system so that we can alert
you ahead of, and
throughout, potential
wildfire outages.
https://bit.ly/3IAVy1ZD

7/13/2021

6,329

15

Pord@and Garara
A rracide qua Dregan s

A medida gque Oregon se
vuelve mas caluroso y seco,
los incendios forestales
pueden comenzar de
repente. Verifique que su
informacion de contacto
esté actualizada en nuestro

sisterma AHORA para que
podamos comunicarmos con
usted antes o duramte un
apagon por motivos de
seguridad.

7/13/2021

4,355
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Stay In the know.

As Oregon's weather gets
hotter and drier, wildfires
can hit suddenly and grow
quickly. NOW is the time to
Eensure your contact
information is update in ouwr
system so that we can alert
you ahead of, and
throughout, potential
wildfire outages.

A medida que Oregon se
vuelve mas caluroso y seco,
los incendios forestales
pueden comenzar de
repente. Verifigue que su
informacion de contacto
esté actualizada en nuestro
sistema AHORA para que
podamos comunicarmos con
usted antes o durante un
apagan por motivos de
seguridad.

71132021

584

14

Looking to better
understand the higher-risk
areas where we might call a

last-resort Power Safety
Power Shutoff [P5PS) when
lwildfire danger exists? Check
out this map.
https://bit.ly/3ets5x0

7/16/2021

4,295

10
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£ Desea conocer mejor las
zonas de mayor riesgo en las
gue podriamos recurrir a
una Interrupcidn del
Suministro Eléctrico por
Motivos de Seguridad
Pablica (PSPS) de dltimo
recurso cuando haya un
incendio forestal? Consulte
este mapa.
https://bit. ly/3ettOxk

7/16/2021

3,148
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Looking to better
understand the higher-risk
areas where we might call a
last-resort Power Safety
Power Shutoff {PSPS) when

| [wildfire danger exists? Check

out this map.
{Desea conocer mejor las
zonas de mayor riesgo en las
gue podriamos recurrir a
una Interrupcidn del
Suministro Eléctrico por
Motivos de Seguridad
Pablica (PSPS) de altimo
recurso cuando haya un
incendio forestal? Consulte
este mapa.

7/16/2021

1,051

49

Looking to better
understand the higher-risk
areas where we might call a
last-resort Power Safety
Power Shutoff (PSPS) when
lwildfire danger exists? Check
out this map.
iDesea conocer mejor |as
zonas de mayor riesgo en las
gue podriamos recurrir a
una Interrupcian del
Suministro Eléctrico por
Muotivos de Seguridad
Pablica (PSPS) de dltimo
recurso cuando haya un
incendio forestal? Consulte
este mapa.

7/16/2021

FB

2,370

Learn maore about Public
Eatety Power Shutoffs (PSPS)
and why we may call them
as a last resort to help
protect people, property and
the places we love when
wildfire danger exists.

7/20/2021

3,803
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Obtenga mas informacidn
sobre las Interrupciones del
Suministro Eléctrico por
Motivos de Sepuridad
Plblica (PSP5) y porque
podemaos tenerlas como
jaltimo recurso para proteger,
a las personas, las
propiedades y los lugares
gue amamos cuando existe
riesgo de los incendios
forestales.

7/20/2021

™

3,153
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Learn maore about Public
[fatety Power Shutoffs {PSPS)
and why we may call them
as a last resort to help
protect people, property and
the places we love when
wildfire danger exists.
https:/fbit.by/3zjinjL

742042021

FB

1,254

13

Obtenga mas informacicn
sobre las Interrupciones del
Suministro Eléctrico por
Motivos de Seguridad
Publica (PSPS) y porque
podemos tenerlas como
faltimo recurso para proteger
a las personas, las
propiedades y los lugares
gue amamaos cuando existe
riesgo de los incendios
forestales.
https://bit.ly/IzkAnio

7/20/2021

FB

1,782

14

70



*  Porllasd Gerend

a9 ALY Qi

CAmo nos preparamos
pora ks incendios forestales

propiedades v los ambientes
naturales.

ot Hirvs iy coaated @ wiling culage plint
iy T Hawve you created a wildfire | 7/22/2021 W 5.490 B8
sl i outage plan?
g a0 T
If you're a medically fragile
customer or care for
somebody who is, we 7/23/2021 FB 1,721 19
Eencourage you to consider
planning backup sources of
power and contingency
plans in the event of a
wildfire related outage.
https://bit.hy/ISEKMI
Make a plan.
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For us, being prepared isa
a + year-round effort to protect
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How we prepore
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For us, being prepared is a
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Attachment F

Joint press release with Pacific Power.
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To be distributed to Portland metro on Flash Alert by PGE
To be distributed statewide on Flash Alert by Pacific Power

Aug. 31, 2021, 9:30 a.m. PT

Media Contacts:

Portland General Electric Pacific Power
PGECommunications@pgn.com N/A

503-464-2067 Media Hotline: 503-813-6018

September is National Preparedness Month: Steps to build an
outage kit and stay informed

PGE and Pacific Power encourage customers to be ready year-round for possibility of power outages.

Portland, ORE. - To recognize Mational Preparedness Manth, Portland General Electric and Pacific
Power are encouraging their customers to be prepared year-round for power outages. While angoing
updates to the power grid and electrical equipment continue to enhance reliability, outages may still
occur. PGE and Pacific Power are raising awareness about resources that are available to customers
that can help make a power outage easier to manage.

Basic emergency supplies

Customers should prepare essentials including:

s Atwo-week supply of shelf-stable food and water for their household and pets, including
livestock.
» Necessary medications and a backup plan for medical devices that need electricity to operate.

« Anemergency kit with flashlights, batteries, solar phone chargers, first aid and essential phone
numbers.

+  Plans for relocating with a friend, family member or shelter, especially for people with a
medical condition that requires electricity, or those needing to work or learn from home
during an outage.

Keeping informed

Customers should log onto their accounts and make sure their electricity provider has current contact
information so they can reach customers if necessary. In the event of an outage:

»  PGE customers can report an outage and get updates by logging onto PGE's mobile app or
online account, or by calling 800-544-1795.

+ Pacific Power customers can text OUT to 722797, report an outage online or call 877-508-5088
to report an outage or check status, or use the Pacific Power mobile app.

Additional resources
PGE has posted more resources and information for residential and business customers on

Portlandgeneral.com. An interactive map outlining potential public safety power shutoff areas is
available on portlandgeneral.com/wildfireoutages.
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Attachment G

Digital banner and radio ads in English and Spanish.

Print ads in the Beaverton Times, El Latino De Hoy, Gresham, Hillsboro News, Oregonian,
Statesman Journal
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The best time
to prepare
for wildfire

safety-related

power outages?

Right
NOW.

Learn more at
portlandgeneral.com/
getprepared
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;Cual es el mejor momento para
prepararse para los apagones
por motivos de seguridad a causa
de los incendios forestales?

Ahora.

Esté preparado y visite
portlandgeneral.com/estepreparado
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Wildfire Season Prepare Radio
Bustos radio - August 1- 20 and August 29 - September 17

Spring 2021
:30 and :15

:30

VO Script

Spanish

Summertime means prep time. For fun. For
vacations. And these days, unfortunately, for
wildfires and the safety-related power
outages that could come with them.

As Oregon's weather gets hotter and drier,
wildfires can hit suddenly and grow quickly.
So, we're taking extra precautions and we
want you to do the same.

Mo one likes a power outage. But if you know
what to expect and you're prepared an
outage can be a little easier to get through.

Make a plan today, including updating your
wildfire outage kit. Visit Portland General dot
com slash prepare wildfire.

El verano es tiempo de preparacion. Para
divertirse. Para vacacionar. ¥ en estos dias,
lamentablemente, para los incendios y los
apagones por motivos de seguridad que
podrian generarse a causa de estos.

A medida que el clima de Oregdn se vuelve
mas caluroso y seco, los incendios forestales
pueden comenzar de repente y crecer
rapidamente. Por eso debemos tomar
precauciones extra y le pedimos que usted
haga lo mismo.

A nadie le gustan los apagones. Pero, si
sabemos gué podria pasar y estamos
preparados, un apagon puede ser mas facil de
sobrellevar.

Empiece a planificar hoy mismo, por ejemplo,
actualizando su kit para apagones por
incendios. Visite Portland General punto com
barra preparar por incendios.

115

As Oregon’s weather gets hotter and drier,
wildfires can hit suddenly and grow quickly
and could mean summer power outages for
safety.

That means right now is prep time!

Visit Portland general dot com slash prepare
wildfire for tips, ideas and more.

A medida que el clima de Oregon se vuelve
mas caluroso y seco, los incendios forestales
pueden comenzar de repente y crecer
rapidamente; esto puede generar apagones
de verano por motivos de seguridad.

iEsto significa gue hay que prepararse ahora!
Visite Portland General punto com barra

preparar por incendios para obtener
consejos, ideas y mas.
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Attachment H

A toolkit distributed to seven public information officers in the cities and counties with PSPS

zones.

PGE Wildfire + PSPS Toolkit

Overview

Portland General Electric (PGE) is preparing for the 2021 wildfire season and the possibility
of proactive Public Safety Power Shutoffs (PSPS) as a last-resort safety measure to protect
lives and property - like we did in the Mt. Hood corridor during the September 2020
wildfires.

This year, parts of seven areas in communities we serve are at higher-risk for a safety-related
outage. A map of those areas is at portlandgeneral.com/wildfirecutages. That page is
available in English and Spanish, with guidance to call us in Arabic, Farsi, Chinese (simplified
and traditional), Japanese, Korean, Rohingya, Russian, Somali, Spanish, Swahili, and
Vietnamese. Our customer service advisors can also assist customers in 200+ languages.

While we have sectioned off our system to reduce the number of people who may be
impacted by a safety-related PSPS, and we are communicating broadly and directly to
customers who may be impacted, we would appreciate your help encouraging communities
to plan and prepare.

You are welcome to use the information below on your website, in newsletters or other
communications, and on your social media channels. If you have any questions about these
materials, please contact Andrea Platt at PGE, Andrea.Platt@pgn.com, 503-475-7261.

Wildfire one pager

You may print and share the document attached to your email titled PGE Wildfire + PSPS
One Pager May 2021, or post it on your website. It provides an overview of PGE's year-round
focus on wildfire protection and steps customers can take to get prepared. It also includes a
map and descriptions of the seven areas PGE serves that are at higher risk for fire-related
outages.

Web copy

It's time to get ready for wildfire season and the possibility of safety-related power outages. If
you're PGE customer, find out if you are in area that's at higher risk for safety-related power
outages, and learn how to plan and prepare your home or business by visiting
portlandgeneral.com/wildfireoutages.

Newsletter copy

Last September’s wildfires were devastating. This summer is looking like it may be even
hotter and drier. It's time to prepare for the possibility of wildfires and safety-related power
outages. PGE is encouraging customers to learn if they're in an area that's at higher risk and
to get prepared. Be sure to take these steps and visit portlandgeneral.com for helpful tips.

s Stay in the know by updating your email on your PGE account. \
* Create an outage kit and make sure your family or employees know where to fr'n%GE

Lo 4

85



» Make a plan to keep your family or business safe during an outage.

Social media copy

Please feel free to retweet or share PGE posts with wildfire preparedness information on
Facebook (@PortlandGeneralElectric) and Instagram (@PortlandGeneral) - we'll be posting
twice-weekly. We will also post occasionally on LinkedIn (@PortlandGeneralElectric).

Our schedule and planned posts are below along with visuals that we'll post, in the event
you'd like to amplify our content. As part of our social efforts, you'll notice additional posts
translated in Spanish as well as Audio Descriptive versions for visually impaired customers.

In the event we call a PSPS, we will share updates on Facebook, Instagram and Twitter
(@PortlandGeneral) and would appreciate your amplification.

Tue, Instagram Wildfire season has arrived, it's time
6/22 Eigadsoi s to get prepped. When creating a
summer outage kit, gather what
Instagram you'll need to keep your family and
Stories pets cool, fed and hydrated. Always
Twitiar keep ice packs or jugs of water in
your freezer.
Wed, | Instagram If wildfires hit and power outages
6/23 occur, what's your plan? With a little
Facebook :
planning we can all be ready for
Instagram wildfire season together.
Stories
Twitter
Thur, Instagram Q8&A: How are you prepping for
6/24 Stories = A M safety-related outages?
It's prep time
Let's get ready
for wildfire
season together.
Tue, Instagram | In development For PGE, being prepared is a year-
&/29 Facalinalk round effort to protect pt_enple,
property and natural environments.
Instagram
Stories Crews regularly inspect poles and
Twither equipment and make necessary
modifications or replacements to
reduce the risk of a spark.

2



Thur, NSLAgram |  ouig s sosen wemay What goes into calling a Public
71 Essslnank oo Graof] P55 Safety Power Shutoff (PSPS)? Look at
' S a some of the factors PGE considers.
Instagram -::’;
Stories .
Twitter
b
" i
.
A 5
Tue, Instagram | Video As a last-resort safety measure when
7/6 ; wildfire danger exists, some higher-
Facebook : :
risk areas may experience an outage
Instagram through a PGE Fower Safety Power
Stories Shutoff (PSPS). Learn more about
y R ESPS and th PGE_]dentified high
risk areas. #LinkinBio [LINK]
Thur, | Instagram | Creative in development: Mo one likes a power outage. But if
7/8 = Prepare your home you know what to expect and you're
Facebook :
prepared, an outage can be a little
Instagram easier to get through.
Stories
Twitter
Tue, Instagram NOW is the time to ensure your
7/13 Esiibuk [ y contact information is up to date in
i @: PGE's system, BEFORE outages hit.
Instagram Ensuring your info is current allows
Stories Suny in e ko PGE to alert you ahead of, and
Thaitoe throughout, potential safety-related

outages.
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WILDFIRE SAFETY

Safety is our
number one priority

We are working harder than ever before to protect the areas around
our wires and equipment. We are taking comprehensive action to
keep our entire system safe from wildfire.

Owr work starts with a system-wide assessment and includes managing more than

2 million trees along 12,000 miles, replacing and modifying equipment, adjusting
settings on protective equipment and planning for emergencies in close partnership
with local, state and federal agencies. We also have plans in place in the event a wildfire
occurs, including a Public Safety Power Shutoff as a last-resort measure Lo help
prevent potential wildfires and protect the customers and communities we serve.

Everyone plays arole in preparedness

Take steps today to plan for tomorrow.

MAKE A PLAN

Get information from the National Fire
Protection Association on how to keep
your family and home safe.

UPDATE YOUR PGE ACCOUNT

Sign in online, update your email and
mobile phone number so we can notify you
during an emergency.

PROTECT YOUR HOME

Clear flammable trees and plants away from
your home to create a line of defense.
PLAN FOR MEDICAL NEEDS

Consider a backup generator or alternative
location to power medical equipment and
refrigerate medications.

Learn more about PGE’s approach to
preventing and mitigating wildfires at
portlandgeneral.com/wildfire.

CREATE AN OUTAGE KIT

Gather flashiights, battery-powered or
hand-crank radio, extra batteries, car
chargers for cell phones and electronics
and emergency phone numbers.

PLAN FOR HOUSEHOLD NEEDS

Consider gathering bottled water,
disposable plates and utensils, extra
blankets and sleeping bags, battery
powered lanterns and comfort items.

PLAN FOR THE NEEDS OF PETS
AND LIVESTOCK

Make a plan for feeding and watering if
well pumps aren’t powered.
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2021 Higher fire risk areas

The map is for planning purposes anly and is not intended to be used by external parties for any other purpose.
This map is for use in preparing for the 2021 wildfire season and will be reassessed on an annual basis.

KEY
Zone 1: Mt. Hood ' Zone 3: Oregon City | Zone 5: Scotts Mills
Corridor/Foothills Redland area east of East of Hwy 213 and Molalla
Eagle Creek and Firwood Oregon City and seuth River west to Silverton.
east to Mt. Hood ski of Clackamas River.
resorts. Also includes . Zone 6: Portland West Hills
lower Bull Run watershed. . Zone 4: Estacada Bonny Slope south

South of Estacada including to Raleigh Hills.

. Zone 2: Columbia east and west of Clackamas
River Gorge River and highland areas . Zone T: Tualatin Mountains
South of Columbia River west of Hwy 211. MNorthern Forest Park
and east of Sandy River. west to North Plains and

north to Dixie Mountain.

WANT TO LEARN MORE? /PG\

Wisit portlandgeneral.com/wildfire for more information on PGE's approach to /
preventing and mitigating wildfires. \
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Attachment |

Toolkit sent to 240 community-based organizations (CBOs).

It’s fire season. Be prepared. /P\G\E/

Oregon’s climate is getting hotter and drier, and that means wildfires can hit suddenly and grow
quickly. If extreme weather conditions make it unsafe to keep our equipment on,
we may need to turn off the power as a last-resort safety measure.

These outages, also known as a Public Safety Power Shutoff (PSPS), could last several hours
or multiple days, so it’s important to be prepared.

You can find a map of areas that are at higher risk for safety-related outages at
portlandgeneral.comfwildfireoutages. But remember, power lines can serve thousands of customers
many miles away, so even those who don't live in higher fire risk areas may be impacted by a safety-
related outage.

Here's how you can prepare:

1 Stay in the know by updating your 3 Make a plan to keep your family and
email on your PGE account so we can q your home safe during an outage. =0
send you notices in the event of a - R O e T I y h

safety-related outage. friend, family memberorto a

shelter, especially if you have a medical

2 Create a summer outage kit and condition that requires electricity or if you'll
make sure everyone in your home need to work or learn from home during
knows where to find it.

. an outage.
Some basic items include: « Plan for medical needs so you can still power
. Emergency phone numbers, including medical equipment during an outage and
PGE Customer Service: 503-228-6322 consider enrolling in our Medical Certificate

program. This will help us proactively
communicate with you about outages.
Visit portlandgeneral.com/medical

Our customer service advisors can assist
you in 200+ languages.

» Flashlights or headlamps or call 503-612-3838 to learn more about the
: program.
« Battery-powered or hand-crank radio and
clock or watch + Consider buying a backup generator and
follow manufacturers’ guidelines for its safe

« Battery-powered or hand-held fans i

» Extrabatteries + Plan for feeding and watering pets or livestock

« Car chargers for cell phones, laptops and/or if you rely on an electric pump for water.

tablet computers » Get more information from your county’s

+ Bottled water for people and animals website or the National Fire Protection
(if you rely on electricity to pump water) Association, the Red Cross and Ready.gov.

« Frozen cold packs or water frozen in bags or
plastic bottles (keep ready in your freezer)

Find additional tips on how to get prepared at portlandgeneral.com/prepare.



Es temporada de incendios. o
Esté preparado. L

El clima de Oregdn se esta volviendo mas caluroso y seco; eso significa que los incendios forestales
pueden cormenzar de repente y crecer rapidamente. Si mantener nuestros equipos encendidos es poco
seguro por las condiciones meteoroldgicas extremas, tal vez debamos interrumpir la energia como ultimo
recurso de seguridad.

Estos apagones, también conocidos como Public Safety Power Shutoff (PSPS, Interrupciones del
Suministro Eléctrico por Motivos de Seguridad Pablica), podrian durar entre algunas horas vy varios
dias, por lo que es importante estar preparados.

Puede encontrar un mapa de las zonas gue estdn en mayor riesgo de sufrir apagones por motivos de seguridad
en portlandgeneral.com/apagonporincendio. Recuerde que las lineas eléctricas pueden brindar suministro
a miles de clientes a muchas millas de distancia, por lo gque incluso las personas que no viven en zonas de
mayor riesgo de incendio pueden verse afectadas por apagones por motivos de seguridad.

Puede prepararse de las siguientes maneras:

1 Manténgase informado al actualizar 3 Elabore un plan para mantener a su
su correo electronico en su cuenta i familia y su hogar seguros durante
de PGE para que podamos enviarle ! un apagdn. # ‘h
notificaciones en caso de que se

produzca un apagdn por motivos de
seguridad.

» Haga planes con antelacion para
reubicarse en la casa deun amigo,
familiar o en un refugio, especialmente si tiene
una afeccidon medica que requiere electricidad
o si necesita trabajar o estudiar desde casa

2 Arme un kit para apagones de verano
durante un apagon.

y asegulrese de que todos en su hogar
sepan donde encontrarlo. + Planifigue en funcién de sus necesidades

médicas, para que pueda generar electricidad

Algunos elementos dtiles: para sus equipos medicos durante un apagén

« Mimeros de emergencia, incluido el nimero del y considere inscribirse en nuestro Medical
Servicio al Cliente de PGE: 503-228-6322 Certificate program (programa de certificado
Muestros asesores del Servicio al Cliente médico). Esto nos ayudara a comunicarnos de
pueden ayudarlo en mas de 200 idiomas manera proactiva con usted sobre los apagones.

Para obtener mas informacion sobre el programa,
visite portlandgeneral.com/medicalespancl o
+ Radio vy reloj de mesa o de pulsera a bateria llame al 503-612-3838.

o con manivela

+ Linternas o faros

+ Considere comprar un generador de respaldoy
+ Ventiladores a bateria o de mano siga los lineamientos del fabricante para operarlo

" S de forma segura.
+ Baterias adicionales g

+ Elabore un plan para la alimentacidon y el
suministro de agua para las mascotas o el ganado
si depende de una bomba eléctrica para disponer

+ Botellas de agua para personas y animales de agua.

(si depende de la electricidad para bombear agua)

+ (Cargadores de celulares para el auto,
computadoras portatiles o tabletas

Obtenga mas infermacion en el sitio web de su

+ Gel refrigerante congelado o agua congelada condado o a traves de la National Fire Protection
en bolsas o botellas de plastico (guardar en Association, la Red Cross y Ready.gov.
el congelador)

Encuentre mas consejos sobre cdmo prepararse en portlandgeneral.com/prepararse.
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Hauancsa noXXapoonacHbI C@30H.

byabTte rotoBbl!

Knumat WwraTta C'T}E‘I'CIH CTAHOBWTCA BCE Rapye 1 CYLWe, 4 3TO O3HaYaeT, YTO elTh BEPOATHOCTh BHEIANHOMD
BOZHWMKHOBEHWA K1 6bICTDDI'D PacnpoCTpaHEHWMA NECHBIX NMOXdPOB. J'Ipm IKCTPEMANBbHbIX NOMOOHbEX YCNOBWAX
MEbl HE MOKEM OCTaBNATD DEIGF]}.:’,EI,OBBHHE BKNIOYEHHBIM K3 CODEJPBPKEH WA Be3onacHoCTH, v Nnos3ToMy 2CTh
BEPOATHOCTE, YTO HamM NPKUASTCA NMONHOCTEID OTENOYMATE BHEKTDDCHEITSH‘{EHHE‘.

S
%oy

Takve OTKMIOUMEeHNA Takxe M3secTHel kak Public Safety Power Shutoff (PSPS, oTknioueHue
3NeKTpo3Heprun ansa obecneyeHnn obuecTBeHHON 6830NACHOCTI), OHW MOTYT ONUTHCA OT HECKONBKKX
YACOR 00 HECKOMBKMX JHEH, MO3TOMY BaKHO ObiTh K 3TOMY MOTOBLIM,

Kak Bbl MmoxeTe K 3TOMYy I'IOAFDTOBHTBCH?

1

KapTy pernoHoE, B KOTOPLIX BLICOKA BEPOATHOCTL NPOBEASHWA OTKNIOYEHWI 3NEKTPO3HEPTKM ANA obecneyeHuA

6E3GI'IECHDE1'H, MOMHO HAWTU NO CCbinKe

portlandgeneral.com/wildfireoutages®. Cnegyer NOMHUTE, UTO NMHWW INEKTPONEDENAY MOTYT OBCNYHUBATE THICAYM
KNMEHTOB Ha BONbLIOR TEPPUTOPUK, NO3TOMY Ja%e MoK, KOTOPLIE HE NPOMWBAKT B 30HAX C BLICOKUM PUCKOM
BOZHWKHOBEHMA NOKAPOE MOTYT NOCTPAAATE M3-33 OTKNIOYEHNIA 3NeKTpa3HepruK AnA obecneyeHnn BesonacHocTi.

ByabTe B Kypce. YkasuTe aKTyansHbii
afpec cEOei AMNEeKTPOHHOR NOYTLI

B YUeTHOM 3anuck PGE, utobbl mbl
MOFNA OTNPABAATL BaM YBEOOMAEHWA
B CNyuae HeobX0gMMOCTH OTKNIOYEHWA
3NEKTPOIHEPT WM ANA OBecneyeHA
Be30NacHOCTA.

MogroToebTe Habop HeobXOAMMbIX

Bellen Ha cny4al NeTHNX OTKNIYeHUA =1

3MEKTPOIHEPrUM W yBeauTech, UTO BCe p:-+
AMNbLbI BALWETO AOMA 3HAKT, FOe OH -
HaXOaWMTCA.

K ocHOBHBbIM BeLyaM OTHOCATCA:

= CNWCcoK HOMEPOB IKCTPEHHLIX CNy#E, B TOM Yncne
cny#Bbl nogaepxKn knneHTos PGE: 503-228-6322
Hawm KoHCynbTaHTLI rOBOPAT Ha Bonee yem 200
A3bIKaX W BCerga pagbl Bam NoMoYb.

«  (DoHapukn

+  PafMo Ha aKKYMYNATOPAX MK € MEXaHUYECKNM
3aBOAHBLIM MEXaHNMIMOM, HACTEHHBIE MAKM HapY4YHbIE
Yackl

«  AKKYMYNATOPHBIE WNW NEPEHOCHBIE BEHTUAATOPI
+  [ononHUTENLHLIE AKKYMYNATOPI

«  ABTOMOBWNBHOE 33pARHOE YCTPONRCTBO ANA
mobunsHoro TenedoHa, HoyTOYKa 1 (UWNK) NnaHweTa

= ByTwnuposanHan BoAa ANA MOASA W KWBOTHBLIX
(B cnyuae, ecny Nogava NUTLEEOI BOALI 3aBUCHT OT
INEKTPHUYSCTBaA)

+  3aMOpOMEHHBIE YNAKOBKM NbAa MNK BOAA,
3AMOPOXKEHHAA B MNAKETAX MKW MNACTUKOBBIX
By TeUNKaX (XPAHWTE HArOTOBE B MOPO3UNLHOM
Kamepe)

CocTaebTe NAaH, YTobkl 0Be30NACHTE CBOK CEMBLID
1 CEOWA AOM BO BPEMA OTKNIOUEH WA
INEKTPUYLCTBA.

+  3apaHee cnnaHWpyRTe nepeesq K
OpYSbAM, YUNEHAM CEMbW MK BO
BpemeHHoe yhemuwe, ocobeqHo
SCNUW Bb CTPAJAETE ONpegeneHHsIM 3abonegaHuen,
TpebyWUM INeKTPOIHEPTUK NA NOAAEPMAHMA
HU3HEJEATENBHOCTI, MK ECNKM BaM HYHRHO
paboTaTe UNK YUMTECA M3 JOMA BO BpEMA
OTKNIOYEHMA 3NeKTpHYecTBa.

- Ecnum umenTcA ocobiie MeguLMHCKME NoTpeBHoCTH,
npogymaite, kak obecneuuts anekTpocHabkeHmne
MeAMLMHCKOro oBopyaoBaHWA BO BPEMA
OTKNIOYEHMA 3NEKTPO3HEprin. Kpome Torg,

Bbl MOMETE 3aPerMCTPMPOBATLCA B HALLER
nporpamme Medical Certificate Program
(Mporpamma ANA HY#AAOWKWKCA B MEAWLMHCKOM
yxofe). bnarofapa 3TOMY Mbl CMOMKEM
CBOEBPEMEHHO COOBLYATE Bam 0 OTKNIOYEHWAX
IANeKTPHYECTBa.

Y3HaiTe Bonbiue ob 370l NPOrpaMme No ceoinke
portlandgeneral.com/medical*

WNK NO3BOHKTE NO HOMepy 503-612-3838

- MogymaiiTe o NOKYNKe pasepBEHOMD FreHepaTopa
W CNefyiTe pekoMeHAaUmnAM NPOM3BOJUTENA NO ero
Ge30MacHOM 3KCANYaTaLum,

= TMpogymaiTe Kak GygeTe KOPMHTE U NOWTE
OOMALIHNX RUBOTHLIX WAK CKOT, 8CNK Nogada
NUTLEBOR BOfB! 3aBUCUT OT 3NEKTPUYeCTBa.

« TMNogpobHan MHGOPMALKMA pa3melleHa Ha Beb-calime
BaLLEro OKpyra Mni no cceinkam National Fire
Protection Association, Red Cross 1 Ready.gov.*

JononHuTenbHbIe COBETHLI NO NOAroTOBKE MOXHO HalNTK No ccoinke portlandgeneral.com/prepare*.

* Ha anrnHiAcKomM A3bIKE
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MERKREY, MIPEE,

EAMMISEEEMRNR, BRETER XEREFAORESEAREFLEEE., NRIKEX
SSEFNEZZ2 B ERTINNEE, RITEFEXABREIRENEEEM.

XIFfFE R/ Public Safety Power Shutoffs ( PSP, AHRERIFXHA ), cJE=FEEu)
Rk, RILiEFe i EsSs.

o] LIfE portlandgeneral.com/wildfireoutages* thifE|& g ifdE M B X EE. BE , 5%
io . EBAGTLUAHITEBIMIZRERES | EAER M ARSI EE |, BaERES
ZEiEXRFEARN,

PIT2EESHE :
TRENER  EHE PGE P LAE 3 SR EEEBERREIRAN
Fibtt , UERIERESRLERN :\-: &L,
PR ERLER. = . SR, FA—ERTE O
SR, 455 R IR EMN S HR
i — A WS TR R R RRELS) , RECRBESUBDERTIF
i e e . ::Zr BRMTFIHE , LAEEESRa{A
i . i it , L EMBE
—EEFIMMEE - LUNEFSSHE | HEBMARAIN Medical
+ RSHIFEH , 85 PGEEFES Certificate program ( EfFiEBiHE ). XEHE
£15 : 503-228-6322 BT S aEE < FREE.
BN EPESEETLUER 200 SiHE=H if|5] portlandgeneral.com/medical* 5{EEE
LRI EERR, 503-612-3838 TRZITHINES{ZR.
. FEEESEERT - BENTERAABNFEETESHE2RF
AR BT R I :‘i::;’}ﬁiﬁlﬁfbﬁﬁﬂ K, BABMEHEERNEK
] T 7 . " =1 7
- EBthfeEl NG b
fHEFHE.
- EFEt « WIBFFEERRMILES National Fire Protection
= FH., EiCAEBFN/ s iR R E I EE Association, Red Cross L|F Ready.gov i%

. BLAIEMIIRAIOIESEA ( MSEREE K ) mESMER.

» RIFNSEEEAEER T R ERRE S TR
( FEVKFERHERYT )

ff portlandgeneral.com/prepare FEH{E XINAMIFHERHEMDRER. *
czmy
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Iba oinor muusom. Toiyar taikko.

/pGE,

7

Oregon or abahawa zetoto gorom ar fuwana Gizar, ar ivan or motolob dilde hotat zonlor oin doriyore
joldi boro &i zaigoit fare. Zodi horaf ahahawar haalot dlla bouli afiarar saaman ore kula raka behefazot
oile, ahéri moukar héfazoti bebosta hisafe afiarattu kaaren bon gora zoruret oit fare.

Public Safety Power Shutoff (PSPS, Pablik or Héfazoti Kaaren Bon Taka), bouli hoade kaaren
bon taka iyan hoi-ék gondha ba boout din foijjontolla oit farede etélla toiyar taka beci zoruri.

Beci hétorar harone héfazoti-mutalek kaaren bon takiboude eriya dkkol ore mep ot ece
portlandgeneral.com/wildfireoutages tuwai faiba.* Kintu kaaren or lain dkkol iin hazar-hazar durdr
kasthémar dkkol ore kaaren dizadde étolla beci hétorat naide indhilla ariya ékkol ot o héfazoti-mutalek

kaaren bon takar dabba forit fare.

Onne kibafe toiyari loiba
oilde:

1

Zanafunat takiyou ebafe PGE ekodn
ot ofinor email gan apdeith rakile ;
afidra héfazoti-mutalek kaaren bon !
takar elan ékkol fodfisai fariydum.

Summer outage kit (Goromhal or
kaaren bon takar saaman) ékkan

toiyargori ore gorot aséde fotti ékzon
eiyan tuwai faibdlla fakka goijjo. -
Takiboude kessi buniyadi ciz dilde:

« Zoruri fin nobmor ékkol, takibou PGE
Kasthdmar Sarvis: 503-228-6322
Afarar kasthémar sarvis mocuwara doiya
ole 200+ zuban loi ofinore modét gori
faribou.

+ Flaclaith yato hédhlémp okkol

+ Bethari-diya yato hate-gurade redhiyu ar
debal or gdugi yato hat gdugi

+ Bethari-diya yato hate-ddra fangka dkkol
+ Batti bethari dkkol

+ Fun, lépthép ar/yato thebleth kemphyuthar élla
gafritttu cadjdoni

+ Manuic ar janwar élolla fanir botél (zodi ofine
fani tdlibdlla kaaren ore bdrusa gora faille)

+ Bordfbanaiya thandha pekéth yato
bordfbanaiya fanir bék dkkol yato plasthik or
botdl dkkol (frizat rédhi raikko)

Plan ékkan goré kaaren bon takede

comot ofinor fémeli ar gor ore héfazot =

ot rakiballa. y‘b

« Fdaiijja, fémeli membér yato
ékkan takibar-zagat laribor age plan goijjo,
haasgori zodi ofinottu gaat oclk ase ziyan élla
kaaren dérhar dibou yato zodi ofinottu ham
gora forile yato kaaren bon takar comot gérot
tai fonna fora forile.

+ Dabai ocit zorurot 6lla plan goro toi ofine
kaaren bon takar comot padawar diva medhikél
saaman faiba ar afiarar Medical Certificate
program 6t nam dibdlla bafizait faro. fyane
kaaren bon takibar baabote salugori age
ofinore zanaidibdlla modot benibou.

Program or baabote ard zanibdlla bizit
gord portlandgeneral.com/medical* yato
503-612-3838 ot kool goijjo.

+ Uggwa békap jenereithar kiniyore ibare
héfazot or sate solaibdlla banoiyar dosture
amél ore mani solaiyo.

« Ador or falok janwar yato janwar dkkol ore hana
ar fani dibar plan goijjo zodi ofinottu fanilla
kaaren or mecin or uore bdrusa gora forile.

« Ard mozit maalumat akkol faiba ofinor county
ir wébsaith yato National Fire Protection
Association, Red Cross ar Ready.gov ottu.*

Kibafe toiyari loiba iyan or uore ezafa mocuwara ¢kkol ege portlandgeneral.com/prepare faiba.*

* Ingirazi zuban ot
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5
Waa xiligii dabku kici jiray. Diyaar garoow. /ch/

Cimilada Oregon ayaa sii nogonaysa mid kulul oo galalan, taasoo ka dhigan in dabka duurku uu dhawaan
kici karo uuna degdeg u faafi karo. Haddii xaaladaha daran ee cimiladu ay khatar gashaan in agabkeenu sii
daarnaadaan, waxaan u baahan karnaa inaan damino korontada oo noqon karta talaabada ugu danbaysa

ee badgabka.

Koronto goyntaan, ayaa sidoo kale loo yagaanaa Public Safety Power Shutoff (PSPS, Koronto
Daminta Badgabka Dadwaynaha), ayaa socon kara dhawr saacadood ama maalmo dhawr ah, marka
waa muhiim inaad diyaar garoowdo.

Sidaan ayaad u diyaar garoobi kartaa:

1

Waxaad heli kartaa khariirada aagaga khatarta wayn ugu jira in dab ka dilaaco
portlandgeneral.com/wildfireoutages.* laakiin xasuusnoow, in laymanka dabka ay u adeegi karaan
kumanaan macaamiil ah oo maylal badan isku jira, marka xataa dadka aan daganayn meelaha khatarta

dabku aysan ka jirin ayaa korontadu ka go'i kartaa.

Hel xogtii ugu danbaysay adoo
cusboonaysiinaaya iimeelkaaga koontada
PGE =i aan kuugusoo dirno ogaysiisyada
la xariira marka korontada loo jaro amaan
awgiis.

=)

Adeegso kiishada koronto jarista
xagaaga oo xaqiiji in gof kasta oo
gurigaaga jooga uu yagaano meesha ay ka
helayaan.

Agabka aasaasiga ah gaarkood
waxaa kamid ah:

» Lambarrada taleefanka xaalada degdega ah, ayna ku
jiraan Adeegga Macaamiisha PGE: 503-228-6322
Lataliyaasheena adeegga macaamiishu waxay
kugu caawin karaan 200+ oo luugadood.

» Malalka falaashka ama madaxyada nalka

» Raadiye bayteri leh ama raadiyaha gacanta iyo
saacad

« Marwaaxadaha ku shageeya beyteriga ama kuwa
gacanta lagu gabto

« Beyteriyada dheeraadka ah

» Jaajarada gaariga oo aad ku jaaj garaynayso
taleefannada, laabtoobyada iyo/fama
kumbuyuutarada

» Biyaha dhalada ah ee dadka iyo xoolaha
(haddii aad ku tiirsan tahay korontada si aad biyaha u
bam garayso)

» Xirmooyinka barafka gaboow ama biyaha barafka
ah ee ku jira bacaha ama dhallooyinka caaga ah (ku
diyaarso talaagadaada)

3

Samee Qorshe si aad u sugto badgaba

goyskaaga iyo gurigaaga inta lagu jiro

koronto go'a. o
(=

Xili hore gorshayso inaad u guurto

saaxiibadaa, ehelkaaga ama hooy,

gaar ahaana haddii aad gabto xaalad caafimaad oo
u baahan koronto ama haddii aad u baahan tahay
inaad shagayso ama wax ku barato guriga inta
korontadu magan tahay.

Qorsayso baahiyaha caafimaadka si aad wali
koronto ugu hesho qalabka inta lagu jiro koron go'a
aadna ka fakarto inaad iska diiwaan geliso Medical
Certificate program (Barnaamijkeena Shahaadada
Caafimaadka). Tani waxay naga caawinaysaa inaan
xili hore kulasoo xariirno si aan kuugu sheegno in
korontada la daminaayo.

Boogo portlandgeneral.com/medical*

ama wac 503-612-3838 si aad xog badan uga hesho
barnaamijka.

Iskuday inaad iibsato matoor kayd ah aadna raacdo
tilmaamaha shirkada samaysay si aad gaab amaan
ah ugu isticmaasho.

Qorshayso quudinta iyo biyo siinta xayawaannada
rabaayada ah ama xoolaha haddii aad ku tiirsan
tahay bamka korontada ku shageeya ee biyaha.

Ka hel xog dheeraad ah webseedka degmadaada
ama National Fire Protection Association
(Ururka Qaran ee Kahortaga Dabka), ivo Red
Cross (Laan-gayrta cas) iyo Ready.gov.*

Siaad u hesho tilmaamo ku aad ugu diyaar garoobayso portlandgeneral.com/prepare.”
*Ingiriis
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Ni msimu wa moto. Kuwa tayari. /P\G\E/

Hali ya hewa ya Oregon inazidi kuwa ya joto na kukauka na kumaanisha kuwa moto wa mwituni unaweza
kuzuka na kusambaa kwa haraka. lkiwa hali mbaya ya hewa inafanya iwe vigumu kuwasha vifaa vyetu
kwenye, tunaweza kuhitaji kuzima umeme kama hatua ya mwisho ya usalama.

Kupotea huku kwa umeme, ambayo pia hujulikana kama Public Safety Power Shutoff (PSPS, Kuzima
Umeme kwa Sababu ya Usalama wa Umma), unaweza kudumu kwa saa kadhaa au siku nyingi, kwa
hivya ni muhimu kuwa tayari.

Unaweza kupata ramani ya maeneo ambayo yako katika hatari kubwa ya kukosekana kwa safau za
usalama portlandgeneral.com/wildfireoutages.*Lakini kumbuka, nyaya za umeme zinaweza
kuhudumia maelfu ya wateja walio mbali, kwa hivyo hata wale ambao hawaishi katika maeneo
yenye hatari kubwa ya mote wanaweza kuathiriwa na kupoteza umeme kwa sababu ya usalama.

Unaweza kuwa tayari kwa kufuata hatua hii:

1 Pokea taarifa kwa kusasisha barua
pepe kwenye akaunti yako ya PGE
ili tuweze kukutumia arifa kukitokea
kupoteza umeme kwa sababu va

=,

usalama.

Unda zana ya kupotea kwa umeme
msimu wa joto na uhakikishe kuwa kila =

mtu kwako anaweza kuifikia kwa urahisi. .E.+

Baadhi ya vifaa vya msingi ni pamaoja na:

Mambari za simu za dharura, pamoja na Hoduma
kwa Wateja wa PGE: 503-228-6322

Washauri wetu wa huduma kwa wateja
wanaweza kukusaidia katika zaidi ya lugha 200.

Taa au kurunzi

Redio inayotumia betri au ya kuzungusha mashine
na $aa au saa ya mkononi

Vipepea vya kutumia betri au kushikiliwa kwa
mkono

Betri za ziada

Chaja za gari za kuchaji simu za mikononi,
vipakatalishi na/au kompyuta vibao

Maiji ya chupa kwa watu na wanyama
(ikiwa unategemea umeme kusukuma maji)

Vifurushi baridi vilivyogandishwa au maiji
yaliyogandhishwa kwenye mifuko au chupa za
plastiki (tayarisha kwenye jokofu yako)

3

Unda mpango wa kudumisha usalama

wa familia na nyumba yako wakati wa
kupotea kwa umeme.

"

L
(7
Panga mapema kuishi kwa rafiki, ‘h
mwanafamilia au makao, haswa

ikiwa una hali ya afya ambayo inahitaji umeme
au ikiwa utahitaji kufanya kazi au kusomea
nyumbani wakati wa kupotea kwa umemae.

Panga mabhitaji ya matibabu ili uweze bado
kuendesha vifaa vya matibabu wakati wa kupotea
kwa umeme na uweze kujiandikisha katika
Medical Certificate program yetu (Mpango

wa Cheti cha Matibabu). Hatua hii itatusaidia
kukujulisha mapema kuhusu kupotea kwa
umeme.

Tembelea portlandgeneral.com/medical*

or call 503-612-3838 ili upate maelezo zaidi
kuhusu mpango.

Munua jenereta na ufuate mwongozo wa
watengeneazaji ili uweze kuitumia kwa usalama.

Mpango wa kulisha na kuwapa wanyama vipenzi
na mifugo maji ikiwa unategemea pampu ya
stima.

Pata taarifa zaidi kwenye tovuti ya jimbo au
Shirika la Kitaifa la Ulinzi wa Moto, Shirika la
Msalaba Mwekundu na Ready.gov.”

Pata vidokezo vya ziada kuhusu jinsi ya kujiandaa kupitia portlandgeneral.com/prepare.”

* Kwa Kiingereza
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Da dén mua hoéa hoan. Hay chuan /,,G}/
bi san sang. N

Thai tiét & Oregon ngay cang nong va khé hon, va diéu nay cé nghia la cac vu chay rimng co thé xay ra bat

ngd va lan di rat nhanh. Néu diéu kién thai tiét khac nghiét khién cho viéc bat cac thiét bi cua chung téi
tré nén khéng an toan, ching téi ¢é thé can tit nguén nhu bién phap an toan cudi cling.

Nhirng dot cit dién nay, con duge goi | Public Safety Power Shutoff (PSPS, Cit Dién Vi An Toan Céng
Céng), c6 thé kéo dai trong nhiéu gi& hoac nhiéu ngay, vi thé viéc chuan bi san sang la rat quan trong.

Quy vi et thé tim ban dé céc khu vue e6 nguy co cao ¢6 kha ndng bi cit dién vi ly do an toan tai
portlandgeneral.com/wildfireoutages.* Nhung xin luu ¥, nhiing dudng day dién cé thé phuc vu cho hang nghin
khéch hang & cach xa nhidu dam, vi thé tham chi s& ¢6 nhing khach hang khdng séng & cac khu vie 6 nguy co hda
hoan cao cing cé thé bj tic déng do cit dién vi Iy do an toan.

Dudi day la cach ma quy vi ¢6 thé chuan bi:

Lap mét ké hoach dé gitr an toan cho gia

Luén cdp nhat théng tin bang cich cap
1 - 3 dinh va ngdi nha cla quy vi khi mat dién. =

nhat email trong tai khodn PGE clia guy vi

dé chiing téi co thé gii thong béo néu cd
cat dién vi ly do an toan.

2 Co san moét bo cong cu phong mit dién

mia hé va ddm bdo moi ngudi trong gia
dinh quy vi biét nai dé tim nd.

|i .

Mét sé vat dung cén ban bao gém:

Céc 56 dién thoai khan cip, bao gém

Dich Vu Khach Hang PGE: 503-228-6322

Céc tu vin vién dich vu khéch hang clia chiing t6i
©6 thé hé trg quy vi biing hon 200 ngdn ngil.

Bén pin hodc dén dbi dau

Bai phat thanh ding pin hodc cin quay tay va
déng hé hodc dong hé deo tay

Quat chay pin hodc quat cam tay
Pin du phong

Sac dién tir xe hai cho dién thoai, may tinh xach tay
va/hodc méy tinh bang

Nudc ddng chai cho ngudi va dong vt
(néu quy vi ding may bom nudc chay dién)

Cac tui dbng lanh hodc nudc déng da trong tui hodc
chai nhua (dé sén trong t dong cla quy vi)

=]

+ Lap trudic ké hoach dé dén & lai cung

mdt ngudi ban, thanh vién gla dinh

hodc maét noi cu trd tam théi, d3c bigt 1a néu quy vi
cé tinh trang y té can phai c6 dién hodc néu quy vi
cén lam viéc hodc hoc tai nha trong khi mat dién.

Lép ké hoach cho cac nhu cdu y té dé quy vi vin cé
thé cdm dién cho thiét bi y t& khi mét dién va can
nhac ghi danh vao chuong trinh Medical Certificate
Program (Chuang Trinh Ching Nhan Y Té) cla
ching téi. Viéc nay sé& giup ching toi chi dong lién
hé vdi quy vi vé nhiing phién cit dién.

Truy cap portlandgeneral.com/medical* hodc goi
theo s6 503-612-3838 d& tim hidu thém vé chuong
trinh.

Can nhac viéc mua may phat dign du phbng va tudn
thi theo huédng dén cia nha san xudt d€ giup may
van hanh an toan.

Lap k& hoach cho thii cung ho3c gia sic dn udng
néu quy vi dang may bom nudc chay dién.

Tim thém théng tin tir trang web tai quan cda guy
vi hodc National Fire Protection Association, Red
Cross va Ready.gov.”

Quy vi c6 thé xem thém cac |&i khuyén vé cach chuan bi san sang tai
portlandgeneral.com/prepare.”

* Bang tiéng Anh
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Toolkit - Wildfire preparedness

July 2021

Social media posts

English

Hot and dry weather conditions increase the risk of wildfires and the
likelihood of safety-related power outages. 5o, PGE wants you to be
prepared. Learn how to stay in the know, create an outage kit and
rmake a plan to keep your family safe at
portlandgeneral.com/prepare.

Arabic

Sl g Ul Jlatiad g el 8 el ol i e 3 el cilad) ekl CiYla )
oo ol LS e it ol Aga) gal dbilie | PGE 4S 3 3 «higly Aalall Ladiidl 3y 5
Al e Sabiall Alad aan 5l g g pgSD ol Uil ol ol A gacna il g ccilantiusadly oo
.portlandgeneral.com/prepare g s = ki judl

Chinese
(simplified)

RATEREOKTRESEME LT MM, 5%2HCrIERrMTEME
that@hn, FrLl, PGE HENMiTHES,. 7
portlandgeneral.com/prepare >80 T BRfE#fi, mnffTisE
8 T A OLLE sl EFEE 2,

Chinese
(traditional)

REG IR K B E A B ka0 E R, RESHEENE TR
thari@hn, FrLL, PGE F 8 {mfuT i, 7F
portlandgeneral.com/prepare |5 fn{ariEA R # i, A0{AT4TiEE
ETEOLEMTHIEFEELZ 23HE,

Farsi

TS Sy A

3'PGE ¢ o 383 e (2 58 | el b adi ga (5 g padel Jlainl g lagBia (o) gua 81 jlaa
330 gkl ) g2 5 gl G s (paile allae s a2l salal 28l e Lal
portlandgeneral.com/prepare = 1 255 o2l ga (sl 485 Gal 51 5 3 ARl

Japanese

TEFBAERLTVWA L, LAEOY A 7RPERICHDABEERED
o REEAEENFT, FI T, PGEMLFA— A EEizonT D
L£WH = L £, portlandgeneral.com/preparel=7 ¥ = A LT, =
FEEROZEEBTFYITEL L5, RIOHRE THEOL, F#EF
v FRERLTLEEIN,

Korean

B HES SN HE 9Ea orE 2 JT JksdE YU
PGES} B4 2/ 0fl CHEISHA|Z] BF&F L CL
portlandgeneral.com/prepare®l A Z|¢l A2 £ miofstn, H 7| ES
QLS 0, IS E QHTESHA X|7]7| /I H Y& H e YHE
LOtEHA|2.

Rohingya

Gorom ar fUwana abahawar haalot ékkol olla bouli zoflor-oin or
hotara ar oitfarede héfazoti-mutalek kaaren bon taka dkkol bari zargoi.
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Etolla, PGE é ofinorare toiyar rakito saar. Zanifuni keengori takiba,
outage kit (kadren bon takar saaman) toiyari ar ofinor fémelire héfazot
rakibar plan okkol zaniloiy6 ece portlandgeneral.com/prepare.

Russian

HHapKue W 3acYLNMBLIE NOMOAHKIE YCNOBWA NOBLIWAKT PUCK BOIHWKHOBEHWA
NECHLIX NOMAPOE M BEPOATHOCTEL OTH/HI4MEHUA INEKTPOSHEPTHK

ana obecneqennn GesonacHocTk. Moatomy komnanua PGE xouer
NOATOTOBMTE BAC K 3TOMY. C COBETAMM O TOM, KaK OCTABATLCA B KYpCE
coBkITHA, NOAroTOBMTE HAbop HeOBXOOMMBIX BELLEA HA CNYYAR NeTHMX
OTHAKMEHWIA INEKTPOIHEPTMM M COCTEBWTL NNaH No obecneqeHuo
Be3onacHOCTH CBORH CEMBbM MOMHO O3HAKOMMTLCA HE CTPAHMLE
portlandgeneral.com/prepare.

Somali

Xaaladaha cimilada kulul ee galalan ayaa kordhinaaya khatarta dabka
iyo suurtagalnimada koronto jarista la xariirta badgabka. Marka, PGE
waxay doonaysaa inaad diyaar garoowdo. Baro sida aad ku helayso
xogtii ugu danbaysay, furo kiishada xogta ee ku saabsan koronto go'a
kadibna samayso qorshe aad ku dhawrayso badgabka goyskaaga
adoo galaaya portlandgeneral.com/prepare.

Spanish

Los climas calidos y secos aumentan el riesgo de incendios y la
probabilidad de apagones por seguridad. Por eso, PGE quiere que
esté preparado. Conozca como estar informado, crear un kit para
apagones y un plan para mantener a su familia segura en
portlandgeneral.com/prepararse.

Swahili

Hali ya hewa ya joto na kavu huongeza hatari ya moto wa mwituni na

uwezekano wa kupotea kwa nguvu za umeme kwa sababu ya usalama.

Hivyo basi, PGE ingependa uwe tayari. Pata maelezo kuhusu jinsi ya
kupata taarifa, kuunda zana ya kupotea kwa umeme na kuweka
mpango wa kudumisha usalama wa familia yako kwenye
portlandgeneral.com/prepare.

Vietnamese

Bigu kién thoi tiét ndng va khé lam tang nguy co chay rirng va kha
nang cat dién vi ly do an toan. Do d6, PGE mudn quy vi chuin bj san
sang. Tim hiéu cach luén cap nhat théng tin, tao l1dp mét bd cong cu
phong khi cat dién va ldp ké hoach giir an toan cho gia dinh quy vi tai
portlandgeneral.com/prepare.

Newsletter or web copy

English

If extreme weather conditions threaten PGE's ability to safely operate
the electrical grid, they may need to turn off power to help protect
public safety. These last-resort safety outages are called a Public
Safety Power Shutoffs, or PSPS. No one likes an outage but being
prepared makes them a little easier to get through. Find tips at
portlandgeneral.com/prepare.
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Arabic

I L
Joai agule i olals il el Gl 3803 Ja i e PGE 58 237 &udill & gall cay jLl
o=l Al sl g Uit Cillee i jal Saball e} Blaa A Sacbusall Al S0 Ll
kil g lkiil) Public Safety Power Shutoffsasts (Ale JaS Ll & salll 2y Al da3al)
g 1AL Smiaa ) 81y Al e8]l Ll aded iy 2l ¥ PSPS gl odlall Al 3 s
portlandgeneral.com/prepare e qiuall e alll 5l @lli el dilee

Chinese
(simplified)

I FE R FR TR E PGE Z&ETEMATRES, il sEfRE XM
BHiF, LEEBERPAfES BAERREREITE, #F Public
Safety Power Shutoffs (Zy3:%&-£8BiREH) , =3 PSPS, &H AEWE
BB, {AfiFHRSIHIEBTIMNLMER, 7
portlandgeneral.com/prepare L=,

Chinese
(traditional)

I RO FOA MR ECE B PGE £ 2E{TEMATRESD, i aIsem =AM
BFE, LEBREAKL e, EREERREENFE, #H#ES Public
Safety Power Shutoffs (3% £EREAF) , =PSPS, H#H AETE
B, (A EfHaREETINESER. £

portlandgeneral.com/prepare L&,

Farsi

Cul (Siaa 8 23gT )y (3 0 4505 (el o gl (51 3 PGE il i gole e ol ga g d Jail 5 81
le_y_.,uu.nhqgt ..I.LSH'IJL:_F“A_}J:— ] G kil 4 LSS g |_’1.1|.¢_l'| il Y
G sla ki) Public Safety Power Shutoffs «atiuws Jasl ; o jal 48 ¢ el fia Cas
Ll 02035 o g3 1y (5 g St 35 3 0303 PSPS s ((n yac (ns) L g

by clsa S il a1 5 galed GRS s S

.S 1w portlandgeneral.com/prepare

Japanese

F[EOHFRPHE D ICLERE CTPGEN EEBEEEICHRETERVES
 AREZEERETHIOICBREELEZE TV EELZLEHD X

"f' ZOL I REBIIEEOFEL LY, Public Safety Power

Shutoffs(REEEARETE) THEPSPSE LT ET, BEIZHEL

BFEEZERLD2HOTTE, FRICATTEEETL5ZL TP LERY

AT ET, punlandgenural.mrnfpmpami:7’ FEALT

. Barok b EITHREIEEV,

Korean

3%to| 7|4 Z740| PGES| QS Iﬂ%& 2% 530 "ol &&= 32,

53 UAHE 57| 2ol T 3258 SHOOFE == A&LCH
O|FA 2AHE 9Tt X T2 +H2 2 X HA|SI= EH & Public Safety

Power Shutoff(PSPS, 33 ¢HH M@ Xthata ghojct, "'H'E‘ 08l

AEf2 OFR & BiX|TH 0j2| E[oCtH & O +=EsHA tiS

Q& LCH 2t 2 portlandgeneral.com/prepare 0| A I1|—,_:,—5,£J L|c}

Rohingya

Zodi édorbaara abahawar haalot & PGE ir héfazoti kaaren bebosta
gorar kaabiliyotire démkidile, itara adam maincor héfazot olla bouli
kaaren bon gori filit fare. Héfazotilla kaaren bon takede é ahéri mouka
iyan ore Public Safety Power Shutoffs (Pablik or Héfazoti Kaaren Bon
Taka), yato PSPS bouil hod.  Kiyéu kaaren no takare fosén no gore
kintu toiyar takile comoi iin faraite asan 6. Mocuwara okkol tuwai so
ece portlandgeneral.com/prepare.
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Russian

EcnM BEMAY 3KCTPEMANLHBIX MOTOAHLIX yCNoBMi Komnaiua PGE He momer
rapaHTMpoBaTs Ge30MacHOCTE IKCNAYATALMKM INEKTPUHECKOR CETH, HOMNaHKWA
MOMET BbITh BEIHYMAEHA OTKAKYWTE INexTpocHabmenne anA obecnedeHun
obwecreeHHoi BezonacHocTH. Takue KpaiHME Mepel B BUOE aBapUAHBbIX
oTKN4eHuid Hasweaotca Public Safety Power Shutoffs (otkniouenuna
INEKTPOIHEPTMM ANA obecnedeHrA obWecTBEHHOR Be3onacHocTH) unu PSPS.
HWKOMY HE HP3BATCA NOAOGHBIE OTHAKMEHWA, HO WX NIEMYE NEPEMMTL, Gy ayqmM
roToBkIM. BONbWE COBETOB NO CCEIKE portlandgenaral.mmf prepare.

Somali

Haddii xaaladaha cimilada daran ay khatar gashaan awooda PGE ee
ku shagaynta si amaan ah qgalabka korontada, waxay u baahan karaan
inay damiyaan korontada si loo dhawro badgabka dadwaynaha.
Koronto jaristaan ah talaabada ugu danbaysa ee badgabka ayaa
loogu yeeraa Public Safety Power Shutoffs (Koronto Jarista Badgabka
Dadwaynaha), ama PSP5. Ma jiro gof jecel koronto goyn laakiin inaad
u diyaar garoowdo ayaa yaraysa niyad jabka hadhoow imaan kara.
Tilmaamo ka fiiri portlandgeneral.com/prepare.

Spanish

5i, debido a condiciones meteorologicas extremas, se ve afectada la
capacidad de PGE para operar la red eléctrica de manera segura,
cortaremos la energia para contribuir a la proteccion de la seguridad
publica. Estos apagones se realizan como ultimo recurso de
seguridad y se denominan Public Safety Power Shutoffs
(Interrupciones del Suministro Eléctrico por Motivos de Seguridad
Pablica) o PSPS. A nadie le gustan los apagones, pero estar
preparado hace que sean un poco mas faciles de sobrellevar.
Encuentre consejos en portlandgeneral.com/prepararse.

Swahili

lkiwa hali mbaya ya hewa inatishia uwezo wa PGEwa kuendesha gridi
ya urneme kwa usalama, wanaweza kuhitaji kuzima nguvu za umeme ili
kusaidia kulinda usalama wa umma. Hatua hii ya mwisho ya kupoteza
umeme inajulikana kama Public Safety Power Shutoffs (Kuzima
Umeme kwa Sababu ya Usalama wa Umma), au PSPS. Hakuna mtu
anayependa kupotea kwa umeme lakini kuwa tayari kunarahisisha
kidogo kukabili hali hii. Pata vidokezo kupitia
portlandgeneral.com/prepare.

Vietnamese

Néu digu kién thei tiét khac nghiét cé nguy co lam tré ngai kha nang
cta PGE trong viéc van hanh an toan mang luéi dién, cong ty co thé
can cat ngudn dién dé giup bdo vé an toan céng cdng. Céac bién phap
an toan cudi cung bang cach cat dién nay duoc goi la Public Safety
Power Shutoffs (Cat Bién Vi An Toan Céng Céng), hay PSPS. Khéng ai
thich rei vao tinh trang mét dién nhung viéc chudn bi san sang sé giip
ho vurgt qua digu do dé dang hon mét chit. Hay xem céc l&i khuyén tai
portlandgeneral.com/prepare.
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Appendix 2

Stakeholder Survey List
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State Officials

OPUC - Lori Coho
OPUC - Lisa Gorsuch

City and County Public Information Officers

City of Portland
City of Hillsboro
Clackamas County
Marion County
Multnomah County
Oregon City
Washington County

City and County Officials

City of Estacada

City of Scotts Mills

City of Silverton
Clackamas County
Hood River County
Marion County
Scappoose Fire District
Wasco County
Washington County

Community Based Organizations

211

Adelante Mujeres

Affiliated Tribes of the Northwest Indians
African American Alliance for Home Ownership
Albertina Kerr Centers

Beaverton Education Foundation
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Bienestar

Birch Community Services

Black United Fund of Oregon, Inc.

Boys & Girls Club of Salem

Boys & Girls Club of Salem

Boys & Girls Clubs of Portland Metro
Bradley Angle

Camp Fire Columbia

CARES Northwest

Cascade Behavioral Health

Causa

Central City Concern

Centro Cultural de Washington County
Chehalem Youth & Family Services
Clackamas County

Clackamas Women's Services
Community Action (Washington County)
Community Action Partnership of Oregon (CAPQO)
Community Services Network
Confederated Tribes of Grand Ronde
David Douglas Educational Foundation
Dayton Education Foundation

DePaul Treatment Centers

Estacada Area Food Bank

Farmworker Housing Development Corporation
Garten

Gresham-Barlow Education Foundation

Hillsboro Schools Foundation
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Hispanic Metropolitan Chamber of Commerce
Home Forward

Human Solutions

Impact NW

Incight

JOIN

Kinship House

Liberty House

LifeWorks NW

Marion-Polk Food Share Inc.
Metropolitan Family Services
Mid-Willamette Valley Community Action
Multnomah County

NAMI

Neighborhood House

New Avenues for Youth

Newberg FISH Emergency Services
Northwest Housing Alternatives
Northwest Pilot Project, Inc.

Oregon Building Congress

Oregon Energy Fund

Oregon Native American Chamber

Our House of Portland

Outside In

Partners for a Hunger Free Oregon
Portland African American Leadership Forum
Portland Homeless Family Solutions

Portland Housing Center
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Proud Ground

Raphael House of Portland

Ride Connection, Inc.

Rose Haven

Rose Initiative

SAGE

Salem Harvest

Salem Multicultural Institute

Salem Schools Foundation

Self Enhancement, Inc.

Sisters Of The Road

SnowCap

St. Vincent dePaul

The Salvation Army

Transition Projects

Trillium Family Services

TriMet

United Way of the Columbia-Willamette
Urban League

Virginia Garcia Memorial Foundation
Wallace Medical Concern

William Temple House

Yamhill Community Action Partnership
YWCA of Greater Portland

Food Banks

Oregon Food Bank

Allen Temple Food Pantry

Aloha Church of God
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Banks Community Food Bank
Beavercreek United Church of Christ
Beaverton SDA

Bethel Congregational Church

C3 Church Food Pantry

CAO Shelter Home EFB

Cascade Vineyard Church King's Kindness Ministries
Catholic Charities Food Pantry

CCC Recuperative Care Program
Clackamas Co. H3S (CWS)

Clackamas Service Center Day and Night Markets
Clay St Table - First Unitarian (Pop Up)
Clay St Table - Pantry

Colton Helping Hands

Community Hands Up

Cornelius United Methodist Church
Crossroads Food Bank

EMO NE Emergency Food Program
Estacada Area Food Bank

Esther's Pantry

Evergreen Christian Center Food Pantry
First Baptist Church EFB

Food for Families

Food Resource at Turning Point Church
Foothills Community Church EFB
Forest Grove Foursquare Church
Forest Grove Spanish SDA

Francis Center
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Genesis Community Fellowship Food Pantry
Gladstone SDA

Good Roots Community Church

Hand Up Project - People's Pantry

Helping Hands (Sherwood)

Hereford House Food Pantry

Highland Christian Center

Hillsboro Seventh Day Adventist

Hillsboro Spanish SDA

Holy Trinity Food Closet

HOPE First Baptist

HOPE First Presbyterian

HOPE United Methodist Church

King's Cupboard

Lift Urban Portland

Linnton Community Center EFB

Mainspring Portland (formerly FISH Emergency Services)
Milwaukie Spanish Seventh Day Adventist
Molalla Christian Church

Molalla Service Center

Murray Hills Christian Church
Neighborhood House Community Services
Neighborhood Missions

New Day Family Church

North Plains Senior Center EFB

Open Door Counseling EFB

Outside In - Milwaukie High School Based Health Ctr

Parkrose United Methodist Church
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Portland Adventist Community Services
Portland Open Bible Community Pantry
Rock Creek Church EFB

Salvation Army Gresham

Salvation Army Moore St Center
Salvation Army Portland Tabernacle Family Services
Salvation Army TV Citadel

Sandy Community Action EFB

Sharon Community Services SDA
Sherwood Essential Needs Hub
SnowCap

St Andre Bessette Catholic Church

St Francis CAC

St Luke Lutheran Church EFB

St Mark's Lutheran Church

St Matthew Lutheran Pantry

Sunset Presbyterian Church - Helping Hands
SVDP All Saints

SVDP Ascension

SVDP Blessed Frederic at Holy Cross
SVDP Christ the King

SVDP Holy Family

SVDP Holy Redeemer

SVDP Immaculate Heart

SVDP Our Lady of Sorrows

SVDP Sacred Heart

SVDP St Agatha

SVDP St Aloysius
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SVDP St Andrew

SVDP St Anne

SVDP St Anthony (Portland)

SVDP St Anthony (Tigard)

SVDP St Cecilia (Beaverton)

SVDP St Charles

SVDP St Elizabeth Ann Seton (Aloha)
SVDP St Henry

SVDP St Ignatius

SVDP St James

SVDP St John Fisher

SVDP St John the Apostle

SVDP St John the Baptist

SVDP St Joseph the Worker

SVDP St Juan Diego

SVDP St Louise

SVDP St Matthew (Hillsboro)

SVDP St Michael

SVDP St Patricks Canby

SVDP St Peter

SVDP St Pius X (Cedar Mill)

SVDP St Rita

SVDP St Rose

SVDP St Therese

Tigard Covenant Church - Barb's Pantry
Tigard UMC- Bethlehem House of Bread
Trinity Community Church

True Life Fellowship
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Tualatin School House Pantry

U.Me.Us Food Pantry

Union Gospel Mission Food Pantry

Unity of Beaverton

University Park ACS

Wapato Valley Church
Westside Food Brigade
William Temple House
Willowbrook Food Pantry
Wilsonville Community Sharing
Zarephath Pantry

School Districts

Amity School District

Banks School District
Beaverton School District
Cascade School District
Corbett School District
Dayton School District
Estacada School District
Forest Grove School District
Gaston School District
Gervais School District
Gladstone School District
Gresham Barlow School District
Hillsboro School District
Lake Oswego School District
Molalla River School District

Mt. Angel School District
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Newberg School District

North Clackamas School District
North Marion School District
Oregon City School District
Oregon Trail School District
Portland Public Schools
Reynolds School District
Salem-Keizer School District
Scappoose School District
Sherwood School District
Silver Falls School District

St. Helens School District
Tigard Tualatin School District
West Linn-Wilsonville School District
Willamina School District
Woodburn School District
Yambhill Carlton School District

County and City Emergency Management

Multnomah County Emergency Management
Washington County Emergency Management
Clackamas County Disaster Management
Marion County Emergency Management
Portland Bureau of Emergency Management
City of Salem Emergency Management

Public Safety Partners

ODF - North Cascade FPD - Molalla Unit
ODF - North Cascade FPD - Santiam Unit

ODF Northwest Oregon FPD - Forest Grove Unit
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ODF Western Oregon FPA — Unit 2 & 3

ODF Klamath Lake FPA - Klamath/Lake Unit

USFS - Mt. Hood NF - West Zone

USFS - Willamette NF - Santiam River Zone
Hoodland Fire District #74

Clackamas Fire District #1

Estacada RFD #69

Sandy Fire District #72

Confederated Tribes of Warm Springs (CTWS) — Fire Department
Northwest Interagency Coordination Center (NWCC)
Columbia Cascades Dispatch Center (WA-CCC)
National Weather Service (NWS) Portland

City of Portland Fire and Rescue

City of Portland Resource Protection and Planning - Portland Water Bureau
City of Portland Fire and Rescue

Gresham Fire and Emergency Services

Molalla Rural Fire Protection District #73

Tualatin Valley Fire & Rescue

Scappoose Fire District #31

Sauvie Island Rural Fire Protection District #30
Silverton Fire District #2

Port of Portland

Key Customers (managed and hon-managed)

Tualatin Water District

KGW Media (News Station)

Bureau of Land Management (BLM)
City of Portland PWB

King Broadcasting Company, Inc.
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Tualatin Valley Fire & Rescue
Washington County
Water Environment Services

Clackamas 800 Radio Group
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