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Case 22-S-0659 Exhibit__ (SSP-1)

Consolidated é?j%gr?cggpzan(y)f 322

of New York, Inc.

750 East 16th Street
New York NY 10009
www.conEd.com

June 17, 2022

Mr. Kevin Speicher

Chief, Gas & Petroleum Safety

Office of Electric, Gas & Water

New York State Dept. of Public Service
Three Empire State Plaza

Albany, NY 12223

Mr. Speicher,

Pursuant to section 420.12 (f) of the Public Service Commission’s regulations,
Consolidated Edison Company of New York, Inc. (“Con Edison” or “the Company™)
hereby submits the attached Unscheduled Interruption of Service Report. There were no
unscheduled interruptions for the month of May 2022.

In addition, pursuant to section 420.13 (c) of the Commission’s regulations, the
Company hereby submits the attached Analysis of Response to Emergency Steam
Reports for the month of May 2022. The Company responded to ninety five percent of
emergency calls within 60 minutes.

Sincerely,

ii ; 06/17/2022

Theresa Kong
General Manager
Steam Distribution

PV/File
Attachments
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@ conEdison

Analysis of Response to Emergency Steam Report

Month: May-2022

Emergency Calls

Weekdays During Weekdays After Weekends Total Leak or Vapor
Normal Business Hours Business Hours Complaints

Current Month

Response  #ofcalls %ofcalls #ofcalls %ofcalls #ofcalls %ofcalls #ofcalls %ofcalls #ofcalls % ofcalls
Time*(Minut

0-15 6 40% 2 66.67% 8 38.1% 7 35%
16-30 4 26.67% 1 33.33% 5 23.81% 5 25%
31-45 3 20% 1 33.33% 1 33.33% 5 23.81% 5 25%
46-60 1 6.67% 1 33.33% 2 9.52% 2 10%

>60 1 6.67% 1 4.76% 1 5%

Totals 15 100 3 100 3 100 21 100 20 100

* Total elapsed time from receipt of report to time of arrival.

6/17/22

Signature of General Manager

6/17/22 9:46 AM
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@ conEdison

Analysis of Response to Emergency Steam Report

Month: May-2022

Location Jobcode/Task Disp  Arrival

Work Order Ticket Number Location Description Type Code Date Time Time

17720806 17720806 08-MH-7671| MANHOLE - 7671: ER 05/01/2022 00:15 00:30 00:53 38:00 31-45 Yes
244 15 ST W/O
SECOND AVE

17732362 17732362 10-ST-0107 GRAND ST BTW ER 05/04/2022 13:30 13:30 14:00 30:00 16-30 Yes
BOWERY &
CHRYSTIE ST

17733520 17733520 08-ST-0085 E 20 ST BTW ER 05/05/2022 10:15 10:15 10:30 15:00 0-15 Yes
GRAMERCY
PARK EAST &
THIRD AVE

17734522 17734522 07-ST-0097 E 33 ST BTW ER 05/06/2022 09:30 09:30 10:00 30:00 16-30 Yes
SECOND AVE &
FIRST AVE

17734684 17734684 03-ST-0230| PARK AVE BTW E ER 05/06/2022 14:15 14:15 14:30 15:00 0-15 Yes
70ST&E 71 ST

17735237 17735237 07-MH-6435| MANHOLE - 6435: ER 05/06/2022 15:00 15:00 15:30 30:00 16-30 Yes
95 MADISON AVE
S/0 29 ST

17740754 17740754 04-MH-15405 MANHOLE - ER 05/09/2022 11:45 11:50 12:17 32:00 31-45 Yes
15405: 446 W 58
ST E/O TENTH
AVE

17741682 17741682 05-ST-0265 W 45 ST BTW ER 05/10/2022 18:00 18:15 19:00 60:00 46-60 Yes
EIGHTH AVE &
SEVENTH AVE

17744783 17744783 12-ST-0078 READE ST BTW ER 05/13/2022 08:15 08:15 09:00 45:00 31-45 Yes
CHURCH ST &
REPUBLICAN

ALLEY

17744800 17744800 12-SvC-187 SERVICE - 187 ER 05/13/2022 09:15 09:15 09:30 15:00 0-15 Yes
AT 150-52
DUANE ST

17744901 17744901 03-ST-0229| PARK AVE BTW E ER 05/13/2022 11:00 11:15 11:15 15:00 0-15 Yes
69 ST & E 70 ST

17744952 17744952 11-ST-0132 HENRY ST BTW ER 05/13/2022 11:45 11:45 12:15 30:00 16-30 Yes
CATHERINE ST &
MARKET ST

17745257 17745257 12-XST-0043| CHERRY ST PIKE SK 05/13/2022 17:00 17:00 17:30 30:00 16-30 Yes
ST

17745293 17745293 03-ST-0229| PARK AVE BTW E SK 05/13/2022 19:11 19:15 19:55 44:00 31-45 Yes
69 ST & E 70 ST

6/17/22 9:46 AM 2/ 3
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Page 265 of 322
(G conEdison

Analysis of Response to Emergency Steam Report

Work Order
17751387

Ticket Number
17751387

Location
03-ST-0109

Location
Description
E 69 ST BTW

FIRST AVE &
YORK AVE

Month: May-2022

Jobcode/Task
Type
ER

Code Date
05/16/2022

08:30

Disp
Time
08:30

Arrival
Time
09:15

45:00

31-45

17751412

17751412

10-MH-5670

MANHOLE -
5670: COLUMBIA
ST AND
DELANCEY ST

05/16/2022

09:00

09:00

09:15

15:00

0-15

Yes

17751388

17751388

03-ST-0141

E 71 STBTW
THIRD AVE &
SECOND AVE

ER

05/16/2022

09:00

09:00

09:15

15:00

0-15

Yes

17751427

17751427

12-ST-0078

READE ST BTW
CHURCH ST &
REPUBLICAN

ALLEY

ER

05/16/2022

09:30

09:30

10:30

60:00

46-60

Yes

17753807

17753807

14-XST-0067

WASHINGTON ST
RECTOR ST

ER

05/17/2022

12:15

12:30

13:30

75:00

>60

Yes

17773458

17773458

06-ST-0183

MADISON AVE
BTWE40ST&E
41 ST

WM

05/28/2022

05:55

05:58

06:02

07:00

0-15

No

17775455

17775455

02-ST-0115

E 76 ST BTW
MADISON AVE &
PARK AVE

ER

05/28/2022

23:05

23:09

23:15

10:00

Yes

No. of Records:

6/17/22 9:46 AM

21




Case 22-S-0659 Exhibit__ (SSP-1)

Consolidated ERST 208 9T 322

of New York, Inc.

750 East 16th Street
conEdison New York NY 10009
a conEdison, inc. company WWW.COﬂEd.Com

July 15, 2022

Mr. Kevin Speicher

Chief, Gas & Petroleum Safety

Office of Electric, Gas & Water

New York State Dept. of Public Service
Three Empire State Plaza

Albany, NY 12223

Mr. Speicher,

Pursuant to section 420.12 (f) of the Public Service Commission’s regulations,
Consolidated Edison Company of New York, Inc. (“Con Edison” or “the Company”)
hereby submits the attached Unscheduled Interruption of Service Report. There were no
unscheduled interruptions for the month of June 2022.

In addition, pursuant to section 420.13 (c) of the Commission’s regulations, the
Company hereby submits the attached Analysis of Response to Emergency Steam
Reports for the month of June 2022. The Company responded to 91.67 percent of
emergency calls within 60 minutes.

Sincerely,
%

Theresa Kong
General Manager
Steam Distribution

PV/File
Attachments
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con ison

Analysis of Response to Emergency Steam Report

Month: June-2022

Emergency Calls

Weekdays During Weekdays After Weekends Total Leak or Vapor
Normal Business Hours Business Hours Complaints

Current Month

0-15 1 6.67% 1 20% 2 7.69% 2 8.33%
16-30 7 46.67% 3 60% 4 66.67% 14 53.85% 13 54,17%
3145 5 33.33% 1 20% 1 16.67% 7 26.92% 7 29.17%
46-60 1 16.67% 1 3.85%

>60 2 13.33% 2 7.69% 2 8.33%
Totals 15 100 5 100 6 100 26 100 24 100

* Total elapsed time from receipt of report to time of arrival.

022

Signature of General Manager

7/8/22 9:58 AM 17 3
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conEdison

Analysis of Response to Emergency Steam Report

Month: June-2022

17783776 04-XST-0077 PARK AVE E 63 ER 06/01/2022 07:59 08:02 08:25 26:00 16-30 Yes
ST

17783933 04-8V2-2068 SV2BOX - 2068: ER 06/01/2022 10:22 10:35 11:04 42:00 3145 Yes
940 THIRD AVE.
N/O 56 ST.

17791947 07-ST-0276 W 31 ST BTW ER 06/03/2022 09:09 09:14 09:40 31:00 3145 Yes
TENTH AVE &
NINTH AVE

17792060 05-ST-0040 BROADWAY BTW ER 06/03/2022 10:43 11:15 12:00 76:00 >60 Yes
W50 ST & W 51
ST

17800039 02-8VC-2079  SERVICE - 2079 ER 06/06/2022 23:28 23:39 23:54 26:00 16-30 Yes
AT35E75ST

17802796 04-5T-0231 PARK AVE BTWE ER 06/09/2022 08:30 08:30 09:15 45:00 3145 Yes
63 ST&E 684 ST

17804367 02-ST-0146 E 79 STBTW SK 06/10/2022 09:15 09:15 09:30 15:00 0-15 Yes
THIRD AVE &
SECOND AVE

17804527 07-ST-0285 W 33 ST BTW SK 06/10/2022 13:45 01:45 1415 30:00 16-30 Yes
SEVENTH AVE &
SIXTH AVE

17865870 10-ST-0246 COLUMBIA ST ER 06/12/2022 07:56 08:04 08:20 24:00 16-30 Yes
BTW GRAND ST
& BROOME ST

17865872 04-ST-0231 PARK AVE BTWE ER 06/12/2022 08:36 08:45 09:10 34:00 3145 Yes
63 STRE64 ST

17865943 03-ST-0097 E 67 STBTW ER 06/12/2022 17:04 17:10 17:32 28:00 16-30 Yes
SECOND AVE &
FIRST AVE

17867862 12-XST7-0135 CHURCH ST SK 06/14/2022 16:26 16:30 16:52 26:00 16-30 No
PARK PL

17870439 10-ST-0132 HUDSON ST BTW ER 06/16/2022 11:45 11:45 12:30 45:00 3145 Yes
SPRING ST &
VANDAM ST

17874014 12-ST-0068 PARK PL BTW ER 06/18/2022 08:15 08:15 09:10 55:00 46-60 No
CHURCH ST &
BROADWAY

17874032 07-XST-0060 LEXINGTON AVE ER 06/18/2022 11:12 11:15 11:30 18:00 16-30 Yes
E34ST

7/8/22 9:58 AM 2 /3
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conEdison

Analysis of Response to Emergency Steam Report

Month: June-2022

17874057 06-ST-0098 E 39 STBTW ER 06/18/2022 14:30 14:30 15:00 30:00 16-30 Yes
LEXINGTON AVE
& THIRD AVE

17876609 05-TMH-8445 TRAP MANHOLE- ER 06/20/2022 07:15 07:30 08:00 45:00 3145 Yes
8445: MADISON
AVE §/0 49 ST

17877623 05-MH-6116 MANHOLE - 6116: ER 06/21/2022 01:34 01:40 01:50 16:00 16-30 Yes
538 LEXINGTON
AVE N/O 49 ST

17877748 04-ST-0309 W 57 ST BTW ER 06/21/2022 08:30 08:30 09:00 30:00 16-30 Yes
SIXTH AVE &
FIFTH AVE

17877784 07-8T-0090 E 32 STBTW ER 06/21/2022 09:45 10:00 10:16 30:00 16-30 Yes
MADISON AVE &
PARK AVE

17877807 03-ST-0144 E 72 STBTW ER 06/21/2022 10:13 10:15 11:15 62:00 >60 Yes
FIFTH AVE &
MADISON AVE

17877801 06-ST-0098 E 39 STBTW ER 06/21/2022 10:15 10:15 10:45 30:00 16-30 Yes
LEXINGTON AVE
& THIRD AVE

17877869 10-MH-10541 MANHOLE - ER 06/21/2022 12:30 13:45 13:00 30:00 16-30 Yes
10541: HENRY
STW/O
MONTGOMERY
ST

17877946 06-ST-0098 E 39 STBTW ER 06/21/2022 14:15 14:15 14:45 30:00 16-30 Yes
LEXINGTON AVE
& THIRD AVE

17877977 04-SVC-196 SERVICE - 196 ER 06/21/2022 17:00 17:00 17:15 15:00 0-15 Yes
AT 116-20 E 56 ST

17892237 03-ST-0102 E 68 ST BTW ER 06/30/2022 00:01 00:08 00:32 31:00 3145 Yes
LEXINGTON AVE
& THIRD AVE

No. of Records: 26

7/18/22 9:58 AM 3/ 3
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Case 22-S-0659 Exhibit__ (SSP-1)

Consolidated é?j%gr?cgnzpsan(y)f 322

of New York, Inc.

750 East 16th Street
New York NY 10009
www.conEd.com

September 15, 2022

Mr. Kevin Speicher

Chief, Gas & Petroleum Safety

Office of Electric, Gas & Water

New York State Dept. of Public Service
Three Empire State Plaza

Albany, NY 12223

Mr. Speicher,

Pursuant to section 420.12 (f) of the Public Service Commission’s regulations,
Consolidated Edison Company of New York, Inc. (“Con Edison” or “the Company™)
hereby submits the attached Unscheduled Interruption of Service Report. There were no
unscheduled interruptions for the month of August 2022.

In addition, pursuant to section 420.13 (c) of the Commission’s regulations, the
Company hereby submits the attached Analysis of Response to Emergency Steam
Reports for the month of August 2022. The Company responded to 97.5 percent of
emergency calls within 60 minutes.

Sincerely,

fé—

Theresa Kong
General Manager
Steam Distribution

PV/File
Attachments
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@ conEdison

Analysis of Response to Emergency Steam Report

Month: August-2022

Emergency Calls

Weekdays During Weekdays After Weekends Total Leak or Vapor
Normal Business Hours Business Hours Complaints
Current Month
Response  #ofcalls %ofcalls #ofcalls %ofcalls #ofcalls %ofcalls #ofcalls %ofcalls #ofcalls % ofcalls
Time*(Minut
0-15 5 17.86% 15.38% 40% 9 19.57% 9 22.5%
16-30 10 35.71% 61.54% 60% 21 45.65% 17 42.5%
31-45 11 39.29% 23.08% 14 30.43% 12 30%
46-60 1 3.57% 1 2.17% 1 2.5%
>60 1 3.57% 1 2.17% 1 2.5%
Totals 28 100 13 100 5 100 46 100 40 100

* Total elapsed time from receipt of report to time of arrival.

9/1/22 8:12 AM

Signature of General Manager



Case 22-S-0659

Work Order
17945857

Exhibit__ (SSP-1)
Page 277 of 322

Analysis of Response to Emergency Steam Report

Location
01-ST-1285

Location
Description

W 94 ST BTW
COLUMBUS AVE
& CENTRAL
PARK WEST

Month: August-2022

Jobcode/Task

Type
SK

Code Date
08/01/2022

18:36

Disp
Time
18:37

Arrival
Time
19:00

@ conEdison

24:00

17947034

05-ST-0365

W 54 ST BTW
SIXTH AVE &
FIFTH AVE

ER

08/02/2022

12:56

13:05

13:50

54.00

46-60

Yes

17953177

06-ST-0035

BROADWAY BTW
W 36 ST & W 37
ST

ER

08/03/2022

09:55

09:57

10:18

23:00

16-30

Yes

17953217

12-ST-0071

PARK ROW BTW
BEEKMAN ST &
ANN ST

ER

08/03/2022

11:47

11:49

12:14

27:00

16-30

No

17954567

05-ST-0138

LEXINGTON AVE
BTWE 47 ST & E
48 ST

ER

08/04/2022

07:47

07:51

08:30

43:00

31-45

Yes

17956009

10-MH-10540

MANHOLE -
10540: 360
CANAL ST W/O
CHURCH ST

ER

08/05/2022

17:54

17:55

18:08

14:00

0-15

Yes

17956979

09-TMH-5472

TRAP MANHOLE-
5472: VARICK ST
N/O CARMINE ST

ER

08/06/2022

18:41

18:42

19:09

28:00

16-30

Yes

17959853

08-XST-0051

SEVENTH AVE W
23 ST

ER

08/07/2022

23:38

23:40

00:03

25:00

16-30

Yes

17960144

04-ST-0214

W 62 ST BTW
BROADWAY &
CENTRAL PARK
WEST

ER

08/08/2022

11:58

12:01

12:22

24:00

16-30

Yes

17960245

03-XST-0110

YORK AVE E 70
ST

ER

08/08/2022

14:03

14:07

14:38

35:00

31-45

Yes

17960253

08-ST-0176

FIFTH AVE BTW
E20ST&W 21 ST

ER

08/08/2022

15:20

15:25

15:59

39:00

31-45

Yes

17960948

06-MH-8301

MANHOLE - 8301:
1369
BROADWAY S/O
37 ST

ER

08/09/2022

10:21

10:26

10:50

29:00

16-30

Yes

17962047

05-MH-15360

MANHOLE -
15360: 500
LEXINGTON AVE
N/O 47 ST

ER

08/10/2022

08:30

08:44

09:12

42:00

31-45

No

9/1/22 8:12 AM




Case 22-S-0659 Exhibit__(SSP-1)

Page 278 of 322
(G conEdison

Analysis of Response to Emergency Steam Report

Work Order
17962199

Ticket Number

Location
06-MH-15510

Location
Description
MANHOLE -

15510: FIRST
AVE S/O 38 ST

Month: August-2022

Jobcode/Task
Type
ER

Code Date
08/10/2022

14:14

Disp
Time
14:15

Arrival
Time
14:25

11:00

17963085

12-XST-0091

BARCLAY ST
CHURCH ST

ER

08/11/2022

10:49

10:53

11:05

16:00

17963182

13-MH-5173

MANHOLE - 5173:
26 PLATT ST W/O
GOLD ST

ER

08/11/2022

13:09

13:12

13:25

16:00

No

17964122

03-ST-0147

E 72 STBTW
MADISON AVE &
PARK AVE

ER

08/12/2022

12:15

12:20

12:55

40:00

31-45

Yes

17964232

07-ST-0300

SEVENTH AVE
BTWW 24 ST &
W 25 ST

ER

08/12/2022

17:33

17:35

17:55

22:00

16-30

Yes

17964985

02-ST-0003

AMSTERDAM
AVE BTW W 76
ST&W 77 ST

ER

08/12/2022

21:30

21:30

21:45

15:00

Yes

17965125

03-SVC

SERVICE

ER

08/12/2022

23:30

23:30

00:15

45:00

Yes

17965128

13-Sv2-
TCHSFLS

SV2BOX -
TCHSFLS: S/INT.
CHURCH &
FULTON STS.

ER

08/13/2022

02:00

02:00

02:15

15:00

Yes

17965254

07-XST-0133

NINTH AVE W 33
ST

ER

08/13/2022

20:00

20:00

20:15

15:00

Yes

17968145

06-SVC-638

SERVICE:
SVC-638 1-3 E 42
ST

SFS

08/15/2022

01:11

01:15

01:35

24:00

Yes

17968225

12-XST-0091

BARCLAY ST
CHURCH ST

ER

08/15/2022

07:12

07:17

07:54

42:00

Yes

17968399

10-ST-0045

GRAND ST BTW
ELIZABETH ST &
BOWERY

ER

08/15/2022

14:36

14:39

14:51

15:00

Yes

17968506

03-ST-0095

E 67 ST BTW
MADISON AVE &
PARK AVE

ER

08/15/2022

19:50

19:55

20:20

30:00

16-30

No

17968636

03-ST-0109

E 69 ST BTW
FIRST AVE &
YORK AVE

ER

08/16/2022

08:32

08:37

09:05

33:00

31-45

Yes

17968669

03-ST-0153

E 73 ST BTW
FIFTH AVE &
MADISON AVE

ER

08/16/2022

09:47

09:49

10:27

40:00

31-45

Yes

9/1/22 8:12 AM
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Work Order
17968707

Exhibit__ (SSP-1)
Page 279 of 322

Analysis of Response to Emergency Steam Report

Location
04-ST-0319

Location
Description

SIXTH AVE BTW
W 58 ST &
CENTRAL PARK
SOUTH

Month: August-2022

Jobcode/Task
Type
ER

Code Date
08/16/2022

10:27

Disp
Time
10:28

Arrival
Time
10:47

@ conEdison

20:00

17968909

09-ST-0507

W 13 ST BTW
SIXTH AVE &
FIFTH AVE

ER

08/16/2022

16:35

16:38

17:14

39:00

31-45

Yes

17968916

04-ST-0248

THIRD AVE BTW
E 62 ST & E63 ST

ER

08/16/2022

17.08

17:09

17:33

25:00

16-30

Yes

17968953

07-ST-0009

FIRST AVE BTW
E24 ST&E25ST

ER

08/16/2022

18:30

18:30

18:55

25:00

16-30

Yes

17971231

04-ST-0308

W 57 ST BTW
SEVENTH AVE &
SIXTH AVE

ER

08/17/2022

17:45

17:45

18:17

32:00

31-45

No

17971243

09-XST-0511

SIXTH AVE W 13
ST

ER

08/17/2022

18:57

19:00

19:24

27:00

16-30

Yes

17977031

04-ST-0221

W 64 ST BTW
COLUMBUS AVE
& BROADWAY

ER

08/21/2022

10:55

11:01

11:12

17:00

16-30

Yes

17978134

03-ST-0153

E 73 ST BTW
FIFTH AVE &
MADISON AVE

ER

08/22/2022

09:22

09:24

09:50

28:00

16-30

Yes

17978135

06-ST-0375

SIXTH AVE BTW
W43 ST & W 44
ST

ER

08/22/2022

09:25

09:29

09:50

25:00

16-30

Yes

17978211

05-ST-0365

W 54 ST BTW
SIXTH AVE &
FIFTH AVE

ER

08/22/2022

11:11

11:11

11:45

34:00

31-45

Yes

17978233

07-ST-0274

W 31 ST BTW
SEVENTH AVE &
SIXTH AVE

ER

08/22/2022

12:28

12:29

12:42

14:00

0-15

Yes

17978234

14-ST-0073

RECTOR ST BTW
WEST ST &
WASHINGTON ST

ER

08/22/2022

12:35

12:35

12:38

03:00

0-15

Yes

17978316

04-ST-0308

W 57 ST BTW
SEVENTH AVE &
SIXTH AVE

ER

08/22/2022

16:03

16:09

16:29

26:00

16-30

Yes

17979227

07-ST-0287

W 33 ST BTW
TENTH AVE &
NINTH AVE

ER

08/23/2022

08:32

09:00

09:08

36:00

31-45

Yes

9/1/22 8:12 AM




Case 22-S-0659

Exhibit__ (SSP-1)
Page 280 of 322

@ conEdison

Analysis of Response to Emergency Steam Report

Month: August-2022

Location Jobcode/Task Disp  Arrival Leak or Vapor

Work Order Ticket Number Location Description Type Code Date Time Time Range Complaint

17980233 02-ST-0231| PARK AVE BTW E ER 08/24/2022 11:17 11:24 11:45 28:00 16-30 Yes
74 ST&ET75ST

17989392 03-MH-16053 MANHOLE - ER 08/31/2022 07:30 07:37 08:46 76:00 >60 Yes
16053: 68 ST E/O
FIFTH AVE

17989394 03-ST-0103 E 68 ST BTW ER 08/31/2022 07:37 07:48 08:13 36:00 31-45 Yes
MADISON AVE &
PARK AVE

17989553 06-ST-0345 W 43 ST BTW ER 08/31/2022 14:26 14:27 14:28 02:00 0-15 Yes
SIXTH AVE &
FIFTH AVE

No. of Records:

9/1/22 8:12 AM
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Case 22-S-0659

Exhibit__ (SSP-1)
Page 281 of 322

@ conEdison

Analysis of Response to Emergency Steam Report

Month: August-2022

Emergency Calls

Weekdays During Weekdays After Weekends Total Leak or Vapor
Normal Business Hours Business Hours Complaints
Current Month
Response = #ofcalls %ofcalls #ofcalls %ofcalls #ofcalls %ofcalls #ofcalls %ofcalls #ofcalls % ofcalls
Time*(Minut
0-15 5 17.86% 15.38% 40% 9 19.57% 9 22.5%
16-30 10 35.71% 61.54% 60% 21 45.65% 17 42.5%
31-45 11 39.29% 23.08% 14 30.43% 12 30%
46-60 1 3.57% 1 2.17% 1 2.5%
>60 1 3.57% 1 2.17% 1 2.5%
Totals 28 100 13 100 5 100 46 100 40 100

* Total elapsed time from receipt of report to time of arrival.

9/1/22 8:12 AM

Signature of General Manager



Case 22-S-0659

Work Order
17945857

Exhibit__ (SSP-1)
Page 282 of 322

Analysis of Response to Emergency Steam Report

Location
01-ST-1285

Location
Description

W 94 ST BTW
COLUMBUS AVE
& CENTRAL
PARK WEST

Month: August-2022

Jobcode/Task

Type
SK

Code Date
08/01/2022

18:36

Disp
Time
18:37

Arrival
Time
19:00

@ conEdison

24:00

17947034

05-ST-0365

W 54 ST BTW
SIXTH AVE &
FIFTH AVE

ER

08/02/2022

12:56

13:05

13:50

54.00

46-60

Yes

17953177

06-ST-0035

BROADWAY BTW
W 36 ST & W 37
ST

ER

08/03/2022

09:55

09:57

10:18

23:00

16-30

Yes

17953217

12-ST-0071

PARK ROW BTW
BEEKMAN ST &
ANN ST

ER

08/03/2022

11:47

11:49

12:14

27:00

16-30

No

17954567

05-ST-0138

LEXINGTON AVE
BTWE 47 ST & E
48 ST

ER

08/04/2022

07:47

07:51

08:30

43:00

31-45

Yes

17956009

10-MH-10540

MANHOLE -
10540: 360
CANAL ST W/O
CHURCH ST

ER

08/05/2022

17:54

17:55

18:08

14:00

0-15

Yes

17956979

09-TMH-5472

TRAP MANHOLE-
5472: VARICK ST
N/O CARMINE ST

ER

08/06/2022

18:41

18:42

19:09

28:00

16-30

Yes

17959853

08-XST-0051

SEVENTH AVE W
23 ST

ER

08/07/2022

23:38

23:40

00:03

25:00

16-30

Yes

17960144

04-ST-0214

W 62 ST BTW
BROADWAY &
CENTRAL PARK
WEST

ER

08/08/2022

11:58

12:01

12:22

24:00

16-30

Yes

17960245

03-XST-0110

YORK AVE E 70
ST

ER

08/08/2022

14:03

14:07

14:38

35:00

31-45

Yes

17960253

08-ST-0176

FIFTH AVE BTW
E20ST&W 21 ST

ER

08/08/2022

15:20

15:25

15:59

39:00

31-45

Yes

17960948

06-MH-8301

MANHOLE - 8301:
1369
BROADWAY S/O
37 ST

ER

08/09/2022

10:21

10:26

10:50

29:00

16-30

Yes

17962047

05-MH-15360

MANHOLE -
15360: 500
LEXINGTON AVE
N/O 47 ST

ER

08/10/2022

08:30

08:44

09:12

42:00

31-45

No

9/1/22 8:12 AM




Case 22-S-0659 Exhibit__(SSP-1)

Page 283 of 322
(G conEdison

Analysis of Response to Emergency Steam Report

Work Order
17962199

Ticket Number

Location
06-MH-15510

Location
Description
MANHOLE -

15510: FIRST
AVE S/O 38 ST

Month: August-2022

Jobcode/Task
Type
ER

Code Date
08/10/2022

14:14

Disp
Time
14:15

Arrival
Time
14:25

11:00

17963085

12-XST-0091

BARCLAY ST
CHURCH ST

ER

08/11/2022

10:49

10:53

11:05

16:00

17963182

13-MH-5173

MANHOLE - 5173:
26 PLATT ST W/O
GOLD ST

ER

08/11/2022

13:09

13:12

13:25

16:00

No

17964122

03-ST-0147

E 72 STBTW
MADISON AVE &
PARK AVE

ER

08/12/2022

12:15

12:20

12:55

40:00

31-45

Yes

17964232

07-ST-0300

SEVENTH AVE
BTWW 24 ST &
W 25 ST

ER

08/12/2022

17:33

17:35

17:55

22:00

16-30

Yes

17964985

02-ST-0003

AMSTERDAM
AVE BTW W 76
ST&W 77 ST

ER

08/12/2022

21:30

21:30

21:45

15:00

Yes

17965125

03-SVC

SERVICE

ER

08/12/2022

23:30

23:30

00:15

45:00

Yes

17965128

13-Sv2-
TCHSFLS

SV2BOX -
TCHSFLS: S/INT.
CHURCH &
FULTON STS.

ER

08/13/2022

02:00

02:00

02:15

15:00

Yes

17965254

07-XST-0133

NINTH AVE W 33
ST

ER

08/13/2022

20:00

20:00

20:15

15:00

Yes

17968145

06-SVC-638

SERVICE:
SVC-638 1-3 E 42
ST

SFS

08/15/2022

01:11

01:15

01:35

24:00

Yes

17968225

12-XST-0091

BARCLAY ST
CHURCH ST

ER

08/15/2022

07:12

07:17

07:54

42:00

Yes

17968399

10-ST-0045

GRAND ST BTW
ELIZABETH ST &
BOWERY

ER

08/15/2022

14:36

14:39

14:51

15:00

Yes

17968506

03-ST-0095

E 67 ST BTW
MADISON AVE &
PARK AVE

ER

08/15/2022

19:50

19:55

20:20

30:00

16-30

No

17968636

03-ST-0109

E 69 ST BTW
FIRST AVE &
YORK AVE

ER

08/16/2022

08:32

08:37

09:05

33:00

31-45

Yes

17968669

03-ST-0153

E 73 ST BTW
FIFTH AVE &
MADISON AVE

ER

08/16/2022

09:47

09:49

10:27

40:00

31-45

Yes

9/1/22 8:12 AM




Case 22-S-0659

Work Order
17968707

Exhibit__ (SSP-1)
Page 284 of 322

Analysis of Response to Emergency Steam Report

Location
04-ST-0319

Location
Description

SIXTH AVE BTW
W 58 ST &
CENTRAL PARK
SOUTH

Month: August-2022

Jobcode/Task
Type
ER

Code Date
08/16/2022

10:27

Disp
Time
10:28

Arrival
Time
10:47

@ conEdison

20:00

17968909

09-ST-0507

W 13 ST BTW
SIXTH AVE &
FIFTH AVE

ER

08/16/2022

16:35

16:38

17:14

39:00

31-45

Yes

17968916

04-ST-0248

THIRD AVE BTW
E 62 ST & E63 ST

ER

08/16/2022

17.08

17:09

17:33

25:00

16-30

Yes

17968953

07-ST-0009

FIRST AVE BTW
E24 ST&E25ST

ER

08/16/2022

18:30

18:30

18:55

25:00

16-30

Yes

17971231

04-ST-0308

W 57 ST BTW
SEVENTH AVE &
SIXTH AVE

ER

08/17/2022

17:45

17:45

18:17

32:00

31-45

No

17971243

09-XST-0511

SIXTH AVE W 13
ST

ER

08/17/2022

18:57

19:00

19:24

27:00

16-30

Yes

17977031

04-ST-0221

W 64 ST BTW
COLUMBUS AVE
& BROADWAY

ER

08/21/2022

10:55

11:01

11:12

17:00

16-30

Yes

17978134

03-ST-0153

E 73 ST BTW
FIFTH AVE &
MADISON AVE

ER

08/22/2022

09:22

09:24

09:50

28:00

16-30

Yes

17978135

06-ST-0375

SIXTH AVE BTW
W43 ST & W 44
ST

ER

08/22/2022

09:25

09:29

09:50

25:00

16-30

Yes

17978211

05-ST-0365

W 54 ST BTW
SIXTH AVE &
FIFTH AVE

ER

08/22/2022

11:11

11:11

11:45

34:00

31-45

Yes

17978233

07-ST-0274

W 31 ST BTW
SEVENTH AVE &
SIXTH AVE

ER

08/22/2022

12:28

12:29

12:42

14:00

0-15

Yes

17978234

14-ST-0073

RECTOR ST BTW
WEST ST &
WASHINGTON ST

ER

08/22/2022

12:35

12:35

12:38

03:00

0-15

Yes

17978316

04-ST-0308

W 57 ST BTW
SEVENTH AVE &
SIXTH AVE

ER

08/22/2022

16:03

16:09

16:29

26:00

16-30

Yes

17979227

07-ST-0287

W 33 ST BTW
TENTH AVE &
NINTH AVE

ER

08/23/2022

08:32

09:00

09:08

36:00

31-45

Yes

9/1/22 8:12 AM




Case 22-S-0659

Exhibit__ (SSP-1)
Page 285 of 322

@ conEdison

Analysis of Response to Emergency Steam Report

Month: August-2022

Location Jobcode/Task Disp  Arrival Leak or Vapor

Work Order Ticket Number Location Description Type Code Date Time Time Range Complaint

17980233 02-ST-0231| PARK AVE BTW E ER 08/24/2022 11:17 11:24 11:45 28:00 16-30 Yes
74 ST&ET75ST

17989392 03-MH-16053 MANHOLE - ER 08/31/2022 07:30 07:37 08:46 76:00 >60 Yes
16053: 68 ST E/O
FIFTH AVE

17989394 03-ST-0103 E 68 ST BTW ER 08/31/2022 07:37 07:48 08:13 36:00 31-45 Yes
MADISON AVE &
PARK AVE

17989553 06-ST-0345 W 43 ST BTW ER 08/31/2022 14:26 14:27 14:28 02:00 0-15 Yes
SIXTH AVE &
FIFTH AVE

No. of Records:

9/1/22 8:12 AM
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Case 22-S-0659 Exhibit__ (SSP-1)

' Page 296 of 322
Consolidated Edison Company

of New York, Inc.

750 East 16th Street
conEdison New York NY 10009
a conkdison, inc. company WWW.COﬂEd.Com

November 15, 2022

Mr. Kevin Speicher

Chief, Gas & Petroleum Safety

Office of Electric, Gas & Water

New York State Dept. of Public Service
Three Empire State Plaza

Albany, NY 12223

Mr. Speicher,

Pursuant to section 420.12 (f) of the Public Service Commission’s regulations,
Consolidated Edison Company of New York, Inc. (“Con Edison” or “the Company™)
hereby submits the attached Unscheduled Interruption of Service Report. There was one
unscheduled interruption affecting one customer for the month of October 2022.

In addition, pursuant to section 420.13 (c) of the Commission’s regulations, the
Company hereby submits the attached Analysis of Response to Emergency Steam
Reports for the month of October 2022. The Company responded to 100 percent of
emergency calls within 60 minutes.

Sincerely,

////5 2022

Theresa Kong
General Manager
Steam Distribution

PV/File
Attachments



o
Q

0

Consolidated Edison Company of New York, Inc. Steam Distribution @
X

P

S C N N o

o

District: Manhattan From: 10/01/2022 - 10/31/2022 ©

Month: October 2022

Number of
Time Dispatch  Arrival Time Time Duration HR / Location Customers Cause of
Date Received Time Time Off On Min. Affected  Interruption
Equipment
10/02/2022 10:09 10:12 10:15 10:30 10:50 0 20 1 Libertv Plaza 1 Failure

Theresa Kong,

////(/uzz

/ Steam Distribution

22¢ JO J62 abed
(T-dSS)™ 31q1yx3



0-15
16-30
3145
46-60

>60
Totals

Weekdays During

5 156.15%
21 63.64%
7 21.21%
33 100

conEdison

Analysis of Response to Emergency Steam Report

Weekdays After
Business Hours

18

5.56%
50%
44.44%

100

* Total elapsed time from receipt of report to time of arrival.

11/2/22 9:53 AM

Month: October-2022

-

Emergency Calls

Weekends

22.22%
66.67%
11.11%

100

36
16

60

13.33%
60%
26.67%

100

Leak or Vapor
Complaints

Current Month

8 13.79%
34 58.62%
16 27.59%
58 100

(f 2%

Signature of General Manager
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18034648

18034805

18034811

18043576

18043672

18044404

18046212

18046318

18047791

18047861

18047897

18048089

18048179

18048244

11/2/22 9:53 AM

Analysis of Response to Emergency Steam Report

03-ST-0127

05-8T-0275

05-ST-0265

06-ST-0048

03-ST-0150

05-ST-0084

04-XST-0071

05-8T-0265

10-8VC-3791

01-XST-0604

11-8T-0131

03-ST-0127

14-XST-0051

04-5T-0207

E 70 ST BTW
FIRST AVE &
YORK AVE

W 46 ST BTW
EIGHTH AVE &
BROADWAY

W 45 ST BTW
EIGHTH AVE &
SEVENTH AVE

E 35 ST BTW
MADISON AVE &
PARK AVE

E 72 ST BTW
THIRD AVE &
SECOND AVE

EIGHTH AVE
BTW W 45 ST &
W44 ST

FIFTH AVE E 61
ST

W 45 ST BTW
EIGHTH AVE &
SEVENTH AVE

SERVICE - 3791
AT HUDSON
STREET

COLUMBUS AVE
W 87 8T

HENRY ST BTW
MARKET ST &
FORSYTH ST

E 70 STBTW
FIRST AVE &
YORK AVE

STONE ST
BROAD ST

W 59 ST BTW
AMSTERDAM
AVE &
COLUMBUS AVE

Month: October-2022

ER

ER

ER

ER

ER

ER

ER

ER

ER

SK

ER

ER

ER

ER

10/01/2022

10/01/2022

10/01/2022

10/03/2022

10/03/2022

10/04/2022

10/05/2022

10/056/2022

10/05/2022

10/05/2022

10/06/2022

10/06/2022

10/06/2022

10/06/2022

07:45

13:30

15:00

08:30

10:00

01:12

06:15

08:43

21:42

23:25

04:47

09:19

10:49

13:04

07:45

13:30

15:00

08:30

10:00

01:15

06:21

08:45

21:48

23:30

04:52

09:23

10:54

13:06

08:00

14:00

15:30

08:45

10:30

01:30

07:00

09:23

22:18

23:48

05:07

09:45

11:17

13:10

15:00

30:00

30:00

15:00

30:00

18:00

45:00

40:00

36:00

23:.00

20:00

26.00

28:00

08:00

con dson

16-30

16-30

0-15

16-30

16-30

3145

3145

3145

16-30

16-30

16-30

16-30

0-15

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
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18048279

18048352

18048354

18049386

18049588

18052980

18054170

18054362

18054726

18054800

18055682

18055769

18055876

18055961

18056212

18057947

11/2/22 9:63 AM

Analysis of Response to Emergency Steam Report

01-ST-2071

08-ST-0300

09-8ST-0302

03-XST-0021

02-MH-15805

03-MH-7248

03-XST-0110

06-XST-0157

03-ST-0131

04-XST-0074

03-8T-0150

13-8VC-229

03-ST-0168

02-ST-0047

12-XST-0005

03-X8T-0110

SEVENTH AVE
BTW W 150 ST &
W 151 8T

W 23 STBTW
SEVENTH AVE &
SIXTH AVE

E 6 ST BTW AVE
C&AVED

THIRD AVE E 70
S

MANHOLE -
15805: 79 ST W/
O PARK AVE

MANHOLE - 7248:
21272 STE/O
THIRD AVE

YORK AVE E 70
sT

SECOND AVE E
42 ST

E 70 ST BTW
SECOND AVE &
FIRST AVE

PARK AVE E 60
ST

E 72 STBTW
THIRD AVE &
SECOND AVE

SERVICE - 229
AT 120
BROADWAY

E 74 ST BTW
THIRD AVE &
SECOND AVE

CENTRAL PARK
WEST BTW W 76
ST&WT77 8T

ELK ST DUANE
ST

YORK AVE E 70

Month: October-2022

ER

ER

ER

ER

ER

ER

ER

ER

ER

8K

ER

ER

ER

ER

ER

ER

10/06/2022

10/06/2022

10/06/2022

10/07/2022

10/07/2022

10/09/2022

10/10/2022

10/10/2022

10/11/2022

10/11/2022

10/12/2022

10/12/2022

10/12/2022

10/12/2022

10/13/2022

10/14/2022

14:30

17:20

17:41

10:58

17:12

17:42

15:03

20:47

13:00

15:26

08:54

11:39

14:37

17:11

11:30

05:46

14:34

17:22

17:44

11:03

17:19

17:46

15:06

20:52

13:15

15:40

08:55

11:42

14:39

17:14

11:32

05:50

15:13

17:37

18:04

11:22

17:44

17:50

15:25

21:15

13:27

15:54

08:03

12:07

14:49

17:50

12:01

06:20

43:00

17:00

23:00

24:00

32:.00

08:00

22.00

28:00

27:.00

28:00

08:00

28:00

12:00

39:00

31:00

34:00

conEd son

3145

18-30

16-30

16-30

31-45

16-30

16-30

16-30

16-30

0-15

16-30

0-15

3145

31-45

31-45

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes
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18058001

18058013

18060368

18063859
18063940

18064147

18064808

18064956

18064996

18065864

18065918

18065963

18066024

18066048

18068356

18068523

11/2/22 9:53 AM

Analysis of Response to Emergency Steam Report

02-ST-0048

04-ST-0304

04-8VC-196

06-SVC
13-8V2-960

08-ST-0241

02-8T-0235

07-8T-0039

04-XST-0074

08-ST-0299

05-ST-0041

02-ST-0048

02-XST-0031

04-MH-7381

04-ST-0215

08-ST-0266

CENTRAL PARK
WEST BTW W 77
ST&WB81ST

W 57 STBTW
ELEVENTH AVE
& TENTH AVE

SERVICE - 196
AT 116-20 E 56 ST

SERVICE

SV2BOX - 960: 27
CLIFF ST

THIRD AVE BTW
E19ST&E20ST

PARK AVE BTW E
78 ST&E 79 ST

E 26 ST BTW
FIRST AVE &
EAST RIVER DR

PARK AVE E 60
ST

W 23 ST BTW
NINTH AVE &
EIGHTH AVE

BROADWAY BTW
W518ST& W52
ST

CENTRAL PARK
WEST BTW W 77
ST&Wa18T

SECOND AVE E
75 8T

MANHOLE -
7381: FIRST AVE
N/O 59 ST

W 62 STBTW
COLUMBUS AVE
& BROADWAY

W 19 ST BTW
TENTH AVE &
NINTH AVE

ER

ER

ER

ER
ER

ER

ER

ER

ER

ER

ER

ER

ER

ER

ER

ER

Month: October-2022

10/14/2022

10/14/2022

10/15/2022

10/17/2022
10/17/2022

10/17/2022

10/18/2022

10/18/2022

10/18/2022

10/19/2022

10/19/2022

10/18/2022

10/19/2022

10/19/2022

10/21/2022

10/21/2022

08:13

09:15

17:10

07:00
11:10

18:15

11:33

15:35

17:50

08:23

11:24

12:33

15:29

17:21

12:12

19:34

08:15

09:18

17:16

07:08
11:12

18:18

11:36

15:38

18:00

08:25

11:35

12:45

15:39

17:24

12:20

19:40

08:52

09:36

17:28

07:41
11:29

18:39

12:15

16:15

18:22

08:50

11:45

12:50

15:50

17:40

12:29

19:50

39:00

21:00

18:00

41:00
19:00

24:00

42:00

40:00

32:00

27:00

21:00

17:.00

21:.00

19:00

17:00

16:00

conEd son

3145

16-30

16-30

3145
16-30

16-30

31-45

31-45

3145

16-30

16-30

16-30

16-30

16-30

16-30

16-30

Yes

Yes
Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes

Yes

O
jab)
2]
D
N
>
P
o
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a
©
m
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® T
W
o
=
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o wmw
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18069814

18072310

18072329

18072925

11/2/22 9:53 AM

Analysis of Response to Emergency Steam Report

12-XST-0091

03-8T-0258

08-ST-0169

05-ST-0265

BARCLAY ST
CHURCH ST

YORK AVE BTW
E73ST&E74 ST

MADISON AVE
BTWE23ST&E
24 ST

W 45 ST BTW
EIGHTH AVE &
SEVENTH AVE

ER

ER

ER

ER

Month: October-2022

10/22/2022

10/23/2022

10/23/2022

10/24/2022

08:04

10:09

12:08

11:30

08:07

10:11

12:11

11:33

08:40

10:27

12:35

11:49

36:00

18:00

27:00

19:00

con

3145
16-30

16-30

16-30

son

Yes

Yes

Yes

6G90-S-Z¢ °se)
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18073365

18073460
18073465

18073618

18074173

18077886

18081698

18081

18081839

No. of Records: 60

11/2/22 9:53 AM

Analysis of Response to Emergency Steam Report

05-XST-01

04-ST-0133

08-ST-0177

06-ST-0224

13-8T-0030

05-8T-0069

05-8T-0339

04-ST-0074

02-8T-01

02-ST-0280

FIFTH AVE w 51
ST

E618ST
MADISON AVE &
PARK

FIFTH AVE BTW
218STa&W22ST

PARK AVE BTW E
37ST EassT

JOHN ST BTW
WILLIAM ST
DUTCH

E 47 sTBTW
PARK AVE &
AVE

W51ST
TENTH AVE &
NINTH

E 56 STBTW
MADISON AvE
PARK AVE

E75ST
SECOND AVE g
FIRST AVE

75

Month: October-2022

ER

ER

ER

ER

ER

ER

ER

ER

10/25/2022

10/25/2022

10/25/2022

10/29/2022

10/3

10/31/2022

10/31/2022

04:25

07:45

00:59

12:14

12:12

13:28

04:28

07:46

01:05

12:15

12:15

13:33

04:33

08:30

09:41

01:40

12:32

12:30

08:00

45:00

41:00

17:00

18:00

conEdison

0-15

3145

3145

16-30

16-30

16-30

16-30

Yes

Yes

Yes

Yes

Yes

Yes

Yes

6590-S-2Z 8Se)

zze 30 gog obed
(T-dss) 21q1yx3



Case 22-S-0659 Exhibit__ (SSP-1)
Page 304 of 322

Consolidated Edison Company
of New York, Inc.

750 East 16th Street
conEdison New York NY 10009
a conkdison, inc. company WWW.COﬂEd.Com

December 15, 2022

Mr. Kevin Speicher

Chief, Gas & Petroleum Safety

Office of Electric, Gas & Water

New York State Dept. of Public Service
Three Empire State Plaza

Albany, NY 12223

Mr. Speicher,

Pursuant to section 420.12 (f) of the Public Service Commission’s regulations,
Consolidated Edison Company of New York, Inc. (“Con Edison” or “the Company”)
hereby submits the attached Unscheduled Interruption of Service Report. There were no
unscheduled interruptions for the month of November 2022.

In addition, pursuant to section 420.13 (c) of the Commission’s regulations, the
Company hereby submits the attached Analysis of Response to Emergency Steam
Reports for the month of November 2022. The Company responded to 100 percent of
emergency calls within 60 minutes.

Sincerely,

12/14/2022

Theresa Kong
General Manager
Steam Distribution

PV/File

Attachments



Normal Business Hours

0-15
16-30
3145
46-60

>60
Totals

Weekdays During

16%

9 36%
10 40%
2 8%
25 100

Analysis of Response to Emergency Steam Report

Weekdays After
Business Hours

2 22.22%
3 33.33%
4 44.44%
9 100

* Total elapsed time from receipt of report to time of arrival.

12/6/22 7:37 AM

Month: November-2022

Emergency Calls

Weekends

40%
60%

5 100

Total
8 20.51%
15 38.46%
14 35.9%
2 5.13%
39 100

Leak or Vapor
Complaints

Current Month

8 21.62%
14 37.84%
13 35.14%
2 5.41%
37 100

conkd son

2/14/2022

Signature of General Manager
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18082356

18082441

18082466

18082575

18084280

18089971
18089982

18091588

18091628

18091801

18093481

18096148

18098265

18098349

1216122 7:37 AM

Analysis of Response to Emergency Steam Report

12-XST-0050

04-ST-0308

04-5V2-

TW57S5200

04-ST-0125

14-ST-0084

12-XST-0103
04-ST-0302

05-SVC-972

10-MH-16332

10-ST-0264

08-8T-0029

02-8T-0261

04-ST-0034

06-ST-0122

SPRUCE ST
GOLD 8T

W57 STBTW
SEVENTH AVE &
SIXTH AVE

SV2BOX -
TW575200: 57TH
ST. W/O 7TH AVE

E 60 ST BTW
PARK AVE &
LEXINGTON AVE

NEW ST BTW
BEAVER ST &
EXCHANGE PL

ELK ST READE ST

W 57 ST BTW
BROADWAY &
SEVENTH AVE

SERVICE - 972
AT 277 PARK
AVE

MANHOLE -
16332: GRAND
STW/O
MULBERRY ST

DELANCEY ST

NO BTW
SHERIFF ST &
COLUMBIA ST

FIRST AVE BTW
E16 ST&E 17 ST

YORK AVE BTW
E74ST&E75S8T

BROADWAY BTW
W61ST& W62
ST

E 41 8T BTW
LEXINGTON AVE
& THIRD AVE

ER

ER

ER

ER

ER

ER
ER

ER

ER

ER

ER

ER

ER

ER

Month: November-2022

11/01/2022

11/01/2022

11/01/2022

11/01/2022

11/02/2022

11/03/2022
11/03/2022

11/04/2022

11/04/2022

11/04/2022

11/05/2022

11/07/2022

11/08/2022

11/09/2022

10:55

13:18

13:42

18:08

17:50

09:08
10:04

09:58

11:44

17:13

21:31

04:53

12:05

14:57

11:00

13:25

13:50

18:12

17:52

09:12
10:10

10:05

23:50

17:25

21:32

04:56

12:07

15:00

11:30

13:30

14:11

18:18

18:15

09:30
10:42

10:33

12:21

17:43

21:45

05:04

12:27

15:15

35:00

12:00

29:00

10:00

25:00

22:00
38:00

35:00

37:00

30:00

14:00

11:00

22:00

18:00

conEdison

31-45

0-15

16-30

16-30

16-30
31-45

31445

31-45

16-30

16-30

Yes

Yes

Yes

Yes
Yes

Yes

Yes

Yes

Yes

6G90-S-Z¢ °se)
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(T-dSS)™ 31q1yx3



18098427

18099292

18100039

18100139

18101512

18104359

18104588

18105266

18105303

18106123

18106153

18107377

18107511

18108583

12/6/22 7:37 AM

Analysis of Response to Emergency Steam Report

12-8T-0063

14-XST-0030

03-ST-0129

05-XST-0047

11-XST-0019

13-8T-0034

05-ST-0074

01-8T-0816

05-8T-0157

06-ST-0156

07-SVC-3843

12-8VC-1410

07-8T-0025

05-ST-0131

WEST
BROADWAY BTW
CHAMBERS ST &

HUDSON ST

BROAD ST
EXCHANGE PL

E 70 ST BTW
MADISON AVE &
PARK AVE

SEVENTH AVEW
49 ST

CENTRE ST
HOGAN PL

CEDAR ST BTW
TRINITY PL &
BROADWAY

E 48 ST BTW
FIFTH AVE &
MADISON AVE

COLUMBUS AVE
BTW W 88 ST &
W 89 ST

E 54 STBTW
FIFTH AVE &
MADISON AVE

LEXINGTON AVE
BTWE42ST&E
43 ST

SERVICE - 3843
AT 424-434 W 33
ST

SERVICE - 1410
AT 43-51
CHAMBERS ST

NINTH AVE BTW
W 318T&WwW33
ST

E 53 STBTW
FIFTH AVE &
MADISON AVE

ER

ER

ER

ER

ER

ER

ER

ER

ER

ER

ER

ER

ER

ER

Month: November-2022

11/09/2022

11/10/2022

11/11/2022

11/11/2022

11/12/2022

11/14/2022

11/14/2022

11/15/2022

11/15/2022

11/16/2022

11/16/2022

11/17/2022

11/17/2022

11/18/2022

17:59

11:55

08:48

18:26

13:37

07:38

15:07

09:08

10:34

14:29

14:49

11:52

15:69

15:25

18:03

11:59

08:53

18:37

13:42

07:40

156:10

09:13

10:36

14:32

14:52

11:52

16:02

15:29

18:42

12:12

09:20

19:1

13:55

08:12

15:28

10:00

11:06

14:58

15:04

12:15

16:38

16:08

43:00

17:00

32:00

45:00

18:00

34:.00

21:00

51:00

32:00

29:00

15:00

23:00

39:00

43:00

conEdison

31-45

16-30

31-45

3145

16-30

31-45

16-30

46-60

31-45

16-30

0-15

16-30

31-45

31-45

Yes

Yes

Yes

Yes

Yes

6G90-S-Z¢ °se)
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18110238

18110311

18113041

18113073

18114804

18115554

18116089

18116120

18116132

18117858

18127054

No. of Records:

12/6/22 7:37 AM

Analysis of Response to Emergency Steam Report

04-XST-0132

10-XST-0146

04-ST-0087

04-ST-0308

04-X8T-0112

07-ST-0094

05-ST-0331

07-ST-0266

01-XST-0605

01-XST-1224

07-ST-0048

BROADWAY W 62
ST

VARICK ST
CANAL ST

E 57 ST BTW
PARK AVE &
LEXINGTON AVE

W 57 ST BTW
SEVENTH AVE &
SIXTH AVE

E 55 ST PARK
AVE

E 33 ST BTW
LEXINGTON AVE
& THIRD AVE

W 61 8T BTW
EIGHTH AVE &
BROADWAY

SECOND AVE
BTWE26ST&E
27 ST

COLUMBUS AVE
W88 ST

CENTRAL PARK
WEST W 86 ST

PARK AVE BTW E
33ST&E34ST

Month: November-2022

ER

ER

ER

ER

ER

ER

ER

ER

ER

ER

ER

11/20/2022

11/20/2022

11/21/2022

11/21/2022

11/22/2022

11/23/2022

11/24/2022

11/24/2022

11/24/2022

11/26/2022

11/30/2022

03:26

11:04

11:10

11:52

10:54

12:32

11:06

14:48

18:39

10:05

17.06

03:30

11:10

11:12

11:55

10:58

12:40

11:15

14:55

18:40

10:10

17:10

03:49

11:30

11:54

12:00

11:21

13:06

12:00

15:00

19:07

10:20

17:45

23:00

26:00

44:00

08:00

27.00

34:00

54:00

12:00

28:00

15:00

39:00

conEdison

16-30

16-30

31-45

16-30

31-45

46-60

0-15

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

6G90-S-Z¢ °se)
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Case 22-S-0659 Exhibit__ (SSP-1)
Page 309 of 322
Consolidated Edison Company
of New York, Inc.
750 East 16th Street

conEdison New York NY 10009
a conEdison, inc company WWW.COﬂEd.Com

January 13, 2023

Mr. Kevin Speicher

Chief, Gas & Petroleum Safety

Office of Electric, Gas & Water

New York State Dept. of Public Service
Three Empire State Plaza

Albany, NY 12223

Mr. Speicher,

Pursuant to section 420.12 (f) of the Public Service Commission’s regulations,
Consolidated Edison Company of New York, Inc. (“Con Edison” or “the Company™)
hereby submits the attached Unscheduled Interruption of Service Report. There was one
unscheduled interruption affecting ten customers for the month of December 2022.

In addition, pursuant to section 420.13 (c) of the Commission’s regulations, the
Company hereby submits the attached Analysis of Response to Emergency Steam
Reports for the month of December 2022. The Company responded to 97.30 percent of
emergency calls within 60 minutes.

Sincerely

General Manager
Steam Distribution

PV/File
Attachments



it_ (SSP-1)

Page 310 of 322

Exhi

Case 22-S-0659

Weekdays During

Normal Business Hours

0-15 6
16-30 7
3145 8
46-60 1

>60 1

Totals 23

26.09%
30.43%
34.78%
4.35%
4.35%
100

Weekdays After
Business Hours

5 50%
2 20%

30%
10 100

* Total elapsed time from receipt of report to time of arrival.

1/3/23 9:11 AM

Month: December-2022

Emergency Calls

Weekends
3 60%
40%
5 100

11

13

38

Total

28.95%
31.58%
34.21%
2.63%
2.63%
100

conEdison

Analysis of Response to Emergency Steam Report

Leak or Vapor
Complaints

Current Month

10 27.03%
12 32.43%
13 35.14%
1 2.7%
1 2.7%
37 100

!/ 202%

Signature of General Manager



it (SSP-1)
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Exhi

Case 22-S-0659

18128688

18145613

18145911

18146089

18146134

18146316

18147168

18147286

18147357

18147449

18148200
18148310

18148358

18149824

18151812

1/3/23 9:11 AM

Analysis of Response to Emergency Steam Report

03-ST-0102

08-XST-0125

04-ST-0034

11-8T-0138

04-ST-0197

06-XST-0155

14-ST-0048

05-SVC-1503

08-8T-0072

02-ST-0050

08-XST-0081
05-ST-0131

05-ST-0131

04-ST-0276

10-MH-5421

E 68 ST BTW
LEXINGTON AVE
& THIRD AVE

FIRST AVE E 20
ST

BROADWAY BTW
W61 ST & W62
ST

SOUTH ST BTW
CLINTON ST &
MONTGOMERY
ST

FIFTH AVE BTW
W57 ST&ES7 ST

SECOND AVEE
36 ST

WALL ST BTW
NASSAU ST &
BROADWAY

SERVICE:
SVC-1503 AT 4-10
ES53 8T

E 17 ST BTW
FIFTH AVE &
BROADWAY

CENTRAL PARK
WEST BTW W 82
ST& W83 8T

E15STAVEC

E 53 STBTW
FIFTH AVE &
MADISON AVE

E 53 ST BTW
FIFTHAVE &
MADISON AVE

SEVENTH AVE
BTWW 54 ST &
W 55 ST

MANHOLE - 5421:
350 CANAL ST W/
O CHURCH ST

ER

SK

ER

SK

ER

ER

ER

ER

ER

ER

ER
ER

ER

ER

ER

Month: December-2022

12/02/2022

12/05/2022

12/06/2022

12/07/2022

12/07/2022

12/07/2022

12/07/2022

12/08/2022

12/08/2022

12/08/2022

12/08/2022
12/09/2022

12/09/2022

12/10/2022

12/11/2022

00:04

19:54

11:22

02:16

07:18

13:16

22:06

08:48

11:38

14:1

18:58
08:58

11:37

21:38

19:16

00:10

19:57

11:30

02:19

07:22

13:19

22:13

09:00

11:40

14:12

18:59
09:05

11:42

21:41

19:25

00:17

20:30

11:50

02:45

08:02

13:21

22:21

09:30

11:44

14:48

19:00
09:28

12:19

22:22

20:00

13:00

36:00

28:00

29:00

44:00

05:00

15:00

42:00

06:00

37:00

02:00
30:00

42:00

44:00

44:00

conEdison

31-45

16-30

16-30

3145

0-15

31-45

0-15
16-30

31-45

3145

31-45

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
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Exhi

Case 22-S-0659

18152645

18154581

18154583

18154613

18154775

18156130

18156148

18156273

18156311

18156336

18161146

18161180

18162764

18162769

1/3/23 9:11 AM

Analysis of Response to Emergency Steam Report

03-ST-0132

12-8VC-3135

07-ST-0284

08-ST-0010

09-ST-0112

02-ST-0046

04-ST-0098

02-ST-0085

06-ST-0053

02-ST-0089

02-SVC-38

12-8VC-3135

12-MH-15615

04-ST-0303

E 70 STBTW
THIRD AVE &
SECOND AVE

SERVICE - 3135
AT 256 MURRAY
ST

W 33 ST BTW
NINTH AVE &
EIGHTH AVE

BROADWAY BTW
E18ST&E 19 8T

FIRST AVE BTW
E12ST&E113ST

CENTRAL PARK
WEST BTW W 75
ST&W76 ST

E 58 ST BTW
PARK AVE &
LEXINGTON AVE

MADISON AVE
BTWE77ST&E
78 ST

E 35 ST BTW
TUNNEL EXIT &
SECOND AVE

MADISON AVE
BTWE81ST&E
82 8T

SERVICE - 38 AT
1002-4 MADISON
AVE

SERVICE - 3135
AT 25 MURRAY
ST

MANHOLE -
15615: CENTRE
ST I/S DUANE ST

W 57 ST BTW
EIGHTH AVE &
BROADWAY

ER

ER

ER

ER

ER

ER

ER

ER

ER

ER

ER

ER

ER

ER

Month: December-2022

12/11/2022

12/14/2022

12/14/2022

12/14/2022

12/14/2022

12/16/2022

12/16/2022

12/16/2022

12/16/2022

12/16/2022

12/19/2022

12/19/2022

12/21/2022

12/21/2022

22:55

09:13

09:21

10:30

15:54

09:36

10:27

13:08

15:45

19:50

07:52

09:20

12:08

12:27

23:05

09:25

09:22

10:35

16:00

09:45

10:30

13:15

15:50

19:53

07:56

09:22

12:11

12:34

23:20

10:256

09:35

10:40

16:37

09:55

10:34

13:37

16:07

20:34

08:25

09:47

12:29

12:34

25:00

72:00

14:00

10:00

43:00

18:00

07:00

28:00

22:00

44.00

33:00

27:00

20:00

07:00

conEdison

16-30

>60

0-15

3145

16-30

16-30

186-30

3145

3145

16-30

16-30

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
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Exhi

Case 22-S-0659

18162801

18163479

18164631

18166538

18170480

18171252

18171377

18173637

18175185

No. of Records:

1/3/23 9:11 AM

Analysis of Response to Emergency Steam Report

04-SVC-646

08-ST-0056

14-MH-5519

03-ST-0185

12-ST-0056

03-ST-0078

06-8VC-358

04-XST-0031

02-ST-0119

38

SERVICE:
SVC-646 AT 2-12
E 55 ST

E 14 STBTW
FIRST AVE & AVE
A

MANHOLE - 5519:
130 WATER ST S/
O PINE ST

W68 STBTW
COLUMBUS AVE
& CENTRAL
PARK WEST

ST JAMES PL
BTW PEARL ST &
ST JAMES PL

E 65 ST BTW
FIFTH AVE &
MADISON AVE

SERVICE:

SVC-358 AT
1367-69

BROADWAY

SEVENTH AVE W
56 ST

E 76 ST BTW
YORK AVE &
EAST RIVER DR

Month: December-2022

ER

ER

ER

ER

ER

ER

ER

ER

ER

12/21/2022

12/22/2022

12/23/2022

12/24/2022

12/27/2022

12/28/2022

12/28/2022

12/30/2022

12/31/2022
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Exhi

Case 22-S-0659

Consolidated Edison Company of New York, Inc.

Steam Distribution

S C N
District From: 12/01/2022 - 12/31/2022
Month:
Number of
Time Dispatch Arrival Time Time Duration HR / Location Customers Cause of
Date Received Time Time Off On Min. Affected Interruption
Eas t,
be
Avenue ang Equipment
5:34 AM 5:34 AM 5:34 AM 7:00 AM 1:26 PM 6 Hr 26 Min Avenue 10* failure

*Note: One of the ten cus

tomer was restored on 12/24/2022
Tequired repair prior to ty

at 12:48 AM due to the failed ©quipment being on theijr service line which
m on.

Theresa K ong,

/ Steam Distribution
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Company Name: Con Edison
Case Description: Con Edison Steam Rate Filing with NYS PSC
Case: 22-S-0659

Response to DPS Interrogatories — Set DPS-19
Date of Response: February 21, 2023
Responding Witness: Steam Infrastructure and Operations Panel

Question No. :229

Subject:

Leak Management

1. Fully explain how the average month-end steam leak backlog is calculated and indicate
whether the average is a rolling average from month-to-month. Provide all applicable procedures
and a sample calculation.

2. Provide the Company’ s definition of a*“steam leak.”

a.
b.

Indicate whether all steam vapor conditions considered a steam leak.
If all steam vapor conditions are not considered a steam leak, indicate when a
steam vapor condition is considered a steam leak.

3. Does the steam leak backlog include all steam vapor conditions? If not, indicate which
steam vapor conditions are excluded from the steam leak backlog.

4. How and when are newly determined steam leaks added to the steam leak backlog?
Provide all applicable procedures.

5. For each month (January, February, March, April, May, June, July, August, September,
October, November, and December) in 2018, 2019, 2020, 2021, and 2022, provide the
following:

Response
1.

@+ooo0 o

number of newly determined steam leaks;

average duration of investigations of newly determined steam leaks;
number of repaired steam leaks;

average cost for repaired steam leaks;

average duration for repairs of steam leaks;

number of backlogged steam leaks; and

average month-end steam leak backlog.

The average month-end steam leak backlog is calculated on the first business day of
each month. It is a formula that identifies all confirmed leaks identified in the current
reporting month plus the previous month backlog minus previous months leaks
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cleared. Con Edison does not have a formal procedure for calculating the leak
backlog, please see below for the formula and an example calculation.

Leak Backlog =

leaks identified current month
+ (previous months leak backlog
— previous months leaks cleared)

It is a rolling average of the leak backlog calculated from January to December of the
given year (January being the first month the average is the month end backlog number).

Sample Calculation of the leak backlog for December 2022:
Leak Backlog =
32 leaks identified current month
+ (15 previous months leak backlog
— 30 previous months leaks cleared)
Leak Backlog = 17

N

A steam leak is pressurized steam unintentionally released through a breach in the

pressure boundary of the steam system piping.

a. See response to question 3

b. A steam vapor condition is considered a leak when it is identified that pressurized
steam was unintentionally released through a breach in the pressure boundary of
the steam system piping.

3. No, steam leak backlog does not include all steam vapor conditions. Vapor conditions
must be first investigated and confirmed as leaks.

4. Newly determined steam leaks are added to the leak backlog when they are confirmed
as a leak after the leak investigation is completed. They are tracked back to the
original complaint date and managed according to code. Con Edison does not have a
formal procedure for when newly determined steam leaks added to the steam leak
backlog.

5. See below table containing the information requested in question 5 above.
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January 35 33 687 20 20.00
February 41 41 912 20 20.00
March 37 31 1,517 26 22.00
April 29 45 2,523 10 19.00
May 45 38 1,641 17 18.60
2018 June 38 38 1,800 « 17 18.30
July 40 37 1,098 20 18.60
August 39 42 1,962 17 18.30
September 32 30 1,106 19 18.40
October 50 55 1,995 14 18.00
November 44 40 1,470 18 18.00
December 37 30 1,199 25 18.58
January 31 28 2,198 | 34.74 28 28.00
February 33 43 1,504 | 21.28 18 23.00
March 37 37 1,635 | 29.18 18 21.33
April 45 42 1,011 | 39.48 21 21.25
May 48 51 1,139 | 30.49 18 20.60
2019 June 34 35 954 27.30 17 20.00
July 35 37 1,187 | 23.88 15 19.29
August 35 39 1,889 | 17.53 11 18.25
September 36 26 1,401 | 26.42 21 18.56
October 45 47 1,332 | 33.84 19 18.60
November 33 18 1,077 | 38.11 34 20.00
December 24 36 1,222 | 31.57 22 20.17
January 34 38 994 18.84 18 18.00
February 47 46 1,922 19.51 19 18.50
March 30 31 2,042 | 36.38 18 18.33
April 25 24 1,570 | 21.46 19 18.50
May 32 36 1,167 | 25.90 15 17.80
2020 June 20 22 1,135 | 19.24 13 17.00
July 23 25 1,409 | 25.86 11 16.14
August 35 30 1,457 | 35.97 16 16.13
September 28 29 1,196 | 34.48 15 16.00
October 27 18 1,339 | 46.53 24 16.80
November 44 40 1,574 | 30.12 28 17.81
December 31 39 1,217 | 53.94 20 18.00
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January 31 31 1,464 | 32.39 20 20.00
February 29 £ 1,724 | 40.62 16 18.00
March 27 27 2,139 17.30 16 17.30
April 31 36 2,090 24.82 11 15.75
May 37 31 1,172 22.45 17 16.00
2021 June 28 31 1,693 17.47 14 15.66
July 36 27 1,688 22.71 23 16.71
August 33 40 1,288 18.83 16 16.62
September 34 34 1,468 | 33.45 16 16.55
October 58 54 1,663 23.66 20 16.90
November 31 33 1,589 20.37 18 17.00
December 35 32 2,170 29.09 21 17.33
January 33 26 1,507 23.52 28 28.00
February 33 37 1,817 | 13.50 24 26.00
March 34 37 1,665 13.65 21 24.33
April 32 38 1,654 28.70 15 22.00
May 42 44 1,968 31.03 13 20.20
2022 June 40 36 2,175 25.61 17 19.67
July 41 40 1,312 16.92 18 19.43
August 55 47 1,503 | 24.99 26 20.25
September 37 46 1,665 12.96 17 19.88
October 36 40 1,071 11.24 13 19.20
November 42 40 1,708 13.60 15 18.82
December 32 30 2,675 13.58 17 18.67

Please note:

Item b is not provided for any of the years requested as the Company’s work
management system does not break out leak investigation duration, as it tracks the
leak identification date and then the leak repair date.
For item d the value provided includes O&M, Capital and Retirement cost and is for
expenditures associated with the Leaks and Excavations Program which addresses
issues that arise from both leaks and additional work that requires excavation and

repair.

For year 2018* our legacy work management system data quality does not allow us to
extract information requested for item e and therefore it is not provided with the

response.
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Company Name: Con Edison
Case Description: Con Edison Steam Rate Filing with NYS PSC
Case: 22-S-0659

Response to DPS Interrogatories — Set DPS-19
Date of Response: February 21, 2023
Responding Witness: Steam Infrastructure and Operations Panel

Question No. :231
Subject: Remote Monitoring System (RMS)

1. Provide the definition of asteam RMS “critical location.” How does the Company determine
if an RMS location is a critical location?

2. Provide the number of steam RMS that the Company has installed in critical locations broken
down by remote-terminal unit (RTU), steam trap temperature
sensor location, and float water level detector (float).

3. Explain how the Company calculates the percent reliability of the steam RMS. Provide a
sample calculation and all applicable procedures.

4. For each month (January, February, March, April, May, June, July, August, September,
October, November, and December) in 2020, 2021, and 2022,
provide the percent reliability of steam RMS in critical locations.

5. Provide the number of non-critical steam RMS locations.

6. Provide the number of steam RMS that the Company has installed in non-critical locations
broken down by RTU, steam trap temperature sensor location, and
float.

7. For each month (January, February, March, April, May, June, July, August, September,
October, November, and December) in 2020, 2021, and 2022,
provide the percent reliability of steam RMS in non-critical
locations.

8. For the “Remote Monitoring System RTU Box Replacement” program, will the 940 RTUs
primarily be used to replace RTU’ sin critical or non-critical RMS
locations?

a. Provide the number of RTUs that will be used in each critical and non-critical
RMS locations.

9. For the “Remote Monitoring System RTU Box Replacement” program, will any of the 940
RTUs be used to expand the steam RMS system?
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a. If yes, provide the number of RTUs that will be used for new steam RMS
locations.

10. Fully explain how the Company will ensure the reliability of its steam RMS in both
critical and non-critical locations. Include any Company goals for percent reliability for its
steam RMS in non-critical locations.

Response

1. Con Edison defines a critical steam structure to be one of the following four

conditions:

e A category 1 deep structure where the depth of the steam main is 15 feet or deeper
and has a water impingement issue.

e A category 2 deep structure where the depth of the steam main is between 12 and
15 feet and has a water impingement issue.

e A structure with at least one permanent pump installed. A pump structure could
also be a category 1 or category 2 deep structure.

e A steam structure that was removed from the priority list based on a remediation
condition that remote monitoring or a water float sensor is to be installed.

2. As of February 1, 2023 Con Edison has:
e 124 Remote Terminal Units
e 124 Trap Temp Sensing Locations
e 188 Locations with Float level sensors

3. The Company does not have a procedure for calculating reliability. The Company
calculates reliability dividing the reporting and functioning sensor locations by the all
the locations as detailed below:

(Reporting and functioning sensors in critcal RTU locations

Total sensors in critical RTU locations ) x 100

Sample Calculation for December 2022:
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(118 reliable traps + 166 reliable floats)

x 100
(124 total traps + 188 total floats)

(284 reliable sensors )

x 100
(312 total sensors)

0.910 x 100

91.0 %

85.5 86.2 79.4
85.5 81.9 89.3
83.8 81.88 90.3
85.5 79.2 87.7
87.3 89.6 7
84.9 75.8 74.7
60.7 84.2 72.4
66.4 77.5 81.7
69.5 78.9 82.7
80 80.2 89.4
90.3 88.6 91.3
88.9 89.6 91.0

Con Edison has a total of 816 non-critical RMS locations.
In an effort to focus on the critical locations and enhance the reliability of the critical
RMS locations the Company has not maintained the non-critical RMS locations since
2019 as they contain obsolete equipment. Therefore, we do not have an accurate
number for installed equipment at noncritical locations to provide.
As stated above in the response to question 6, since 2019 the Company has not
maintained non-critical RMS locations and shifted its focus to critical locations,
thereafter reliability data is not available for non-critical locations.
Yes, the 940 RTUs will be primarily used to expand the RMS to non-critical
locations. 124 RTUs will be used in critical locations and the remaining 816 will be in
non-critical locations.
At this moment there is no plans for new locations.
The Company has:

e Invested in the development and testing of technologies that have higher

rating and higher probability of surviving in the steam environment.
e Continued to research and test new technologies.
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e Established a new and higher progression union title of Mechanic Technician
which required specialized training for those field employees maintaining and
repairing the RMS equipment.

e The Company has an internal goal of maintaining critical RMS reliability at
80% or higher.

e Implemented a new work management system for tracking RMS repair work.

The Company does not have an internal metric for non-critical RMS locations but will
monitor non-critical reliability as we expand the program.
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