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February 23, 1998
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Executive Director
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Columbia, South Carolina 29211 FEB 2 3 f§§6

In Re: Iaﬁea@nnm Agreement Between GTE South Incorporated (for t E e EtV E

State of South Carolina) and Telephone Company of Central Florida:

-

Dear Mr. Ballentine:

Enclosed you will find ten (10) copies of the above referenced agreement for approval by the
South Carolina Public Service Commission.

If you should have any questions concerning this matter, please do not hesitate to contact my

office. Your considerations in this request are appreciated.

Very truly yours,

LUM& /@LM . )

STAN J. BUGNER
Government Affalrs
State Director
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This Resalé Agreement (the "Agreement"), is made effective as of . ,
199__, by and between GTE South Incorporated, with its address for purposes of this
Agreement at 4100 N. Rexboro Road, Durham, NC 27704 ("GTE"), and Telephone
Company of Central Florida, in its capacity as a certified provider of local dial-tone
service (“TCCF"), with its address for this Agreement at 3575 W. Lake Mary Boulevard,
Suite 107, Lake Mary, FL 32746 (GTE and TCCF being referred to collectively as the

"Parties” and individually as a "Party"). This Agreement covers services in the state of
South Carolina only (the "State").

WHEREAS, Section 251 of the Telecommunications Act of 1996 (the "Act") imposes
specific obligations 6n LECs with respect to the interconnection of their networks, resale
of their telecommunications services, access to their poles, ducts, conduits and
rights-of-way and, in certain cases, the offering of certain unbundled network elements
and physical collocation of equiprent in LEC premises;

NOW, THEREFORE, in consideration of the mutual provisions contained herein and ~
other good and valuabte consideration, the receipt and sufficiency of which are hereby
acknowledged, GTE and TCCF hereby covenant and agree as follows:

TCCF.SC 0122981240
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ARTICLE |
SCORE AND INTENT OF AGREEMENT

This Agreement governs the purchase by TCCF of certain telecommunications services
provided by GTE in its franchise areas for resale by TCCF. This Agreement is an
integrated package that reflects-a balancing of interests critical to the Parties. This
Agreement will be submitted to the South Carolina Public Service Commission (the
"Commission") for approval. The Parties agree that their entrance into this Agreement
is without prejudice to and does not waive any positions they may have taken
previously, or may take in the future, in any legislative, regulatory, judicial or other
public forum addressing any matters, including matters related to the same types of
arrangements and/or matters related to GTE's cost recovery covered in this Agreement.

The services and facilities to be provided to TCCF by GTE in satisfaction of this
Agreement may be provided pursuant to GTE tariffs and then current practices. Should
such services and facilities be modified by tariff or by Order,including any modifications
résulting from othier Cemmission proceedings, federal ceurt review or other judicial
action, such modifications will be deemed to automatically supersede any rates and
terms and conditions of this Agreement. GTE will provide notification to TCCF before
such a tariff becomes effective, and TCCF may provide input on such proposed tariff.
The Parties shall coeperate with ene anoether for the purpose of incorporating required
madifications into this agreement.

TCCF.SC l'1 0122981240
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ARTICLE Il
DEFINITIONS

General Definitions. Except as otherwise specified herein, the following
definitions shall apply to all Articles and Appéndices contained in this
Agreement. Additidnal definitions that are specific to the matters covered in a
particular Article may appear in that Article. To the extent that there may be
any conflict between a definition set forth in this Article Il and any definition in a
specific Article or Appendix, the definition set forth in the specific Article or
Appendix shall control with respect to that Article or Appendix.

"Act" means the Telecommunications Act of 1996, Publi¢ Law 104-104 of the
104th United States Congress effective February 8, 1996.

"Applicable Law" shall mean all laws, statutes, common law, regulations,
ordinances, codes, rules, guidelines, orders, permits, and approvais of any
Governmental Authority, which apply or relate te the subject matter of this
Agreement.

"Bona Fide Request (BFR)" process is intended to be used when requesting
customized Sérvice Orders for certain services, features, capabilities or

functionality defined-and -agreed upon by the Parties as services to be ordered
as Bona Fide Requests.

"Business Day" shall mean Monday through Friday, except for holidays on
which the U.S. mail is not delivered.

"Centralized Message Distiibution System" (CMDS) means the billing
record and clearing house transport system that the Regional Bell Operating
Companies ("RBOCs") and other incumbent LECs use to efficiently exchange

out collects and in collects as well as Carrier Access Billing System ("CABS")
records.

"Commission” means the South Carolina Public Service Commission.
"Competitive Local Exchange Carrier” (CLEC) means any company or
person authorized to provide local exchange services in competition with an

Incumbent Loeal Exchange Carrier ("ILEC").

"Compliance" means environmental and safety laws and regulations are
based upon a federal regulatory framework, with certain responsibilities

i1 . 0122981240
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delegated to the States. An environmental/safety compliance program may
include review of applicable laws/regulations, devélopment of writtén
procedures, training of employees and auditing.

"Customer"” may mean GTE or TCCF depending 6n the context and which
Party is receiving the service from the other Party.

"Customer Usage Data" means that the local telecommunications services
usage data of a TCCF customer, measured in mirutés, Sub-minute increments,
message units, or otherwise, that is recorded and exchanged by the Parties.

“"EMR™ means the Exchange Message Record which is an industry standard
record used to exchange telecommunications  message information among

format is defined |n BR-010-200-010 CRIS Exchange Message Record
published by Bellcore and which defines the industry standard for exchange -

message records.

"E-911 Service" is a method of routing 911 calls to a Public Service Answering
Point that uses a customer location database to determine the location to
which a call should be routed. E-9-1-1 service includés thé forwarding of the
caller's Automatic Number Identification (ANI) to the PSAP where the AN is
used to retrieve and display the Automatic Location Identification (ALI) on a
terminal screen at the answering Attendant'’s position. It usually includes
selective routing.

"Exchange Service" refers to all basic¢ access line services, or any other
services offered to end users which provide end users wijth a telephonic
connection to, and a unique telephone number address on, the public switched
telecommunications network ("BSTN"), and which enable such end users to
place or receive calls to all other stations en the PSTN.

"FCC" means the Federal Communications Commission.

"Guide™ means the GTE Open Market Transition Order/Processing
Guide/ALEC Customer Guide, which contains GTE'S opérating procedures for
ordefing, provisioning, tféublé réporting and repair for resold services and
unbundled elements. Except as specifically provided otherwise in this
Agreement, service ordering, provisioning, billing and maintenance shall be
governed by the "Guide" which may be amended from time to time by GTE as
needed.

i1-2 0122567 .4
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"“Incumbent Local Exchange Carrier" (ILEC) means any local exchange
carrier that was as of February 8, 1996, deemed to be a member of the

Exchange Carrier Association as set forth in 47 C.F.R. §69.601(b) of the FCC's
regulations.

"IXC" or “Interexchange Carrier" means a teleCommunications service
provider authorized by the FCC to provide interstate long distance
communications services between LATAs and are authidrized by the State to

provide inter- and/or intraLATA long distance communications services within
the State.

"Line Information Data Base (LIDB)" means one or all, as the context may
require, of the Line Information databases owned individually by GTE and other
entities which provide, among othier thirigs, calling card validation functionality
for telephone line number cards issued by GTE and other entities. A LIDB also
contains validation data for collect and third number-billed calls; i.e., Biled -
Number Screening. '

"Local Ex¢éhange Carrier” or "LEC" means any company certified by the
Commission to provide local exchange telecommunications service. This
includes the Parties to this Agreeiment.

"Local Number Portability (LNP)" means the ability of users of
telecommunications services to retain, at the same location, existing
telecommunications numbers without impairment of quality, reliability, or
convenience when switching from one telecommunications carrier to another.

"Local Traffic" means traffic that is originated by an end user of one Party and
terminates to the end user of the other Party within GTE's then current local
serving area, including mandatory local calling scope arrangements. A
mandatory local calling scope arrangement is an arrangement that provides
end users a local calling scope, Extended Area Service ("EAS"), beyond their
basic exchange serving area. Local Traffic does not include optional local
calling scopes (i.e., optional rate packages that permit the end user to choose
a local calling scope beyond their basic exchange serving area for an
additional fee), referred to hereafter as "optional EAS." Local Traffic excludes

Infermation Service Providers ("ISP") traffic (e.g., Internet, paging, 900-976,
etc.).

"NANP" means the "North American Numbering Plan", the system of

telephone numbering employed in the United States, Canada, and the
Caribbean countries that employ NPA 809.

-3 0122632+
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"Numbering Plan Area" er "NPA" is also sometimes referred to as an area
code. This is the three digit indicator which is defined by the "A®, "B", and "C"
digits of each 10-digit telephone number within the NANP. Each NPA contains
800 possible NXX Codes. There are two general categories of NPA,
"Geographic NPAS" angd " raphic NPAs". A Geographic NPA is
associated with a defined geographlc area, and all telephone numbers bearing
such NPA -are associated with services provided within that gedgraphic area.

A Non-Geographic NPA, also known as a "Service Access Code" or "SAC
Code" is typically associated with a specialized telecommunications service
which may be provided across multiple geographic NPA areas. 800, 900, 700,
and 888 are examples of Non-Geographic NPAs.

"NXX", "NXX Code", "Central Office Code" or “CO Code" is the three digit
switch entity indicator which is defined by the "D", "E", and "F" digits of a 10-
digit télephoné number within the NANP. Each NXX Code contains 10, 000
station numbers.

"911 Service™ means a universal telephone number which gives the public
direct access to the PSAP. Basic 911 service collects 911 calls from one or
more local exchange switches that serve a geographitc area. The calls are
then sent to the correct authority designated to receive such calls.

"OLN" means Originating Lirie Number (“OLN") Screening which indicates to
an operator the acceptable billing methods for calls originating from the cilling
number (e.g., penal institutions, COCOTS).

"Subsidiary™ of a Party means a ¢orporation or other legal entity that is
majority owned by such Party.

"Telecommunications Services" means the offering of telecémmunications
for a fee directly to the public, or to such classes of users as to be effectively
available directly to the public, regdrdless of the facilities used.

"Undefined Terms" means the Parties-acknowledge that terms may appear in
this Agreement which are not defined and agree that any such terms shall be
construed in-accordance with their customary usage in the telecommunications
industry as of the effective date of this Agréemént.-

"Vertical Features" (including "CLASS Features") means vertical services
and switCh functionalities provided by GTE, including: Automatic Call Back:
Automatic Recall; Call Forwarding Busy Line/Don't Answer; Call Forwarding
Don't Answer; Call Forwarding Variable; Call Forwarding - Busy Line; Call

-4 0122981240
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IN WITNESS WHEREOF, each Party has executed this Agreement to be effective as of

the daté first above writtén.

GTE SOUTH INCORPORATED

By%WM

Confiié Nicholas
Name

Assistant Vice President

Title Wholesale Markets -

Initerconnections

Date 2/10/98

==Y 7

APPROVED AS TQ FORM By

LEG%?HM.. 1]
74 E——

TECF.SC

TELEPHONE COMPANY OF
CENTRAL FLORIDA

By /”/"/‘// ‘>

[ ~

. Z j
Name_. L&) & v fen

Title 72&5 )/ Z)f{l\Jf o
Date /- 27~ =

01228 .2
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described in Appendix C attached to this Agreement. TCCF shall pay GTE for
access to GTE's OSS functions consistent with pro¢ésses defired in Appendix
C.

A
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Billing Forum developed), 4ll listing information for TCCF's subscribers
who wish to bé listed in any GTE published diréctory for the relévant
operatingarea. Listing informatjon will consist of names, addresses
(including city, state and zip code) and telephone numbers. Nothing in
this Agreement shall require GTE to publish a directory where it would not
otherwise do sa.

Listing inclusion in a given directory will be in accordance with GTE's

eoa .4

listings will be treated in the same manner as GTE's listings.

Distribution. Upon directory publication, GTE will arrange for the initial
distribution of the directory to service subscribers in the directory
coverage area at no charge.

TCCF will supply GTE in a timely manner with all requited subscriber
mailing information including non-listed and non-published subscriber
mailing information, to enable GTE to perform its distribution
responsibilities.

Busy Line Verifieation and Busy Liné Verificatién [ntérrupt. Each Party shall
establish procedureés wheréby its opérator assistance bureau will coordinate

with the operator assistance bureau of the other Party to provide Busy Line
Verification ("BLV") and Busy Line Verification and Interrupt ("BLVI") services
on calls between their respective end users. Each Party shall route BLV and
BLVI inquiries over separate inward gperfator services trunks. Each Party’s
operator dssistance bureau will only verify and/or interrupt the call and will not
complete the call of the end user initiating the BLV or BLVI. Each Party shall
charge the other for the BLV and BLVI services at the rates contained in
Appendix A, or if there is no applicable rate listed in Appendix A, at the rates in
their réspective tariffs.

SAG. GTE will provide to TCCF upon request the Street Address Guide at a
reasonable charge. Two companion files will be provided with the SAG which
lists all services and features at all LSOs, and lists services and features that
are available in a specific LSO.

Dialing Format Changes. GTE will provide reasonable netification to TCCF of

changes to local dialing format, i.e., 7 to 10 digit, by end office.

Operational Support Systems (0SS). GTE shall provide OSS functions to

TCCF for ordering, provisioning and billing that are gengrally available as
a e

»
VI-10 0122981240
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7.1

7.2

TCCF 8C

required by the Commission, including any applicable compensation
surcharges.

Directory Assistance Listings Information. GTE will include listings in its

directory assistance database for TCCF end users in the same geographic
area as GTE provides directory assistance for GTE end users as specified in
Articlé V, Section 3.4.

GTE shall provide to TCCF, at TCCF's request, for purposes 6f TCCF providing
TCCF-branded directory assistance services t6 its local customers, within sixty
(60) Business Days after an order for such tape is received, all published DA
listings for that specific state via magnetic tape. Such listings will be
Confidential Information under this Agreement and TCCF will use the listings
only for its directory assistance services to its end usérs. If TCCF uses a Third
Party directory assistance service to its énd users, TCCF will ensure that such
Third Party likewise treats the listings as Confidential Information under this -~
Agreement, and uses them only for such directory assistance. Changes to the
DA Listing Information shall be updated on a daily basis through the same
means used to transmit the initial list. DA Listing Information provided shall
indicate whether the customer is a residence or business customer. The rate
to be paid by TCCF to GTE will be reasonable and mutually agreed.

The Parties will not release DA Listing Information that includes the other
Party's end us§eér information to Third Parties without the other Party's written
approval. The other Party will inform the Releasing Party if it desires to have
the Releasing Party provide the other Party's DA Listing Information to the
Third Party, in which case, the Releasing Party shall provide the other Party's
DA Listing Information at the same time-as the Releasing Party provides the
Releasing Party's DA Listing Information to the Third Party. The rate to be paid
by the Releasing Party to the other Party shall be no more than the direct costs
of compiling such information. The other Party shall be responsible for billing
the Third Party.

The Parties will work together to identify and develop procedures for database
error corrections.

Directory Listings and Dir irectory Distribution. TCCF will be required to

negotiate a separate agreement for directory listings.and directory distfibution,
except as set forth below, with GTE's directory publication company.

ListingS. TCCF agréés to supply GTE on a regularly scheduled basis, at
no charge, and in a mutually agreed upon fermat (e.g. Ordering -and

Vi-9 0122981240
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4.5

5.1

52

5.3

TCEF.SC

End User Sérviée Charge. TCCF is responsible for remitting to the 911 district
the end user 911 service charge.

Information Services Traffic.

In the event GTE performs switching of ISP traffic for TCCF, GTE shall provide
to TCCF GTE's §tandard call détail records so as to allow TCCF to bill its end
users. GTE shall not be responsible or liable to TCCF or ISP for Billing and
Collection and/or any receivables of Information Service Providers.

51.1 Notwithstanding and in addition to Article lil, Section 24, GTE shall
be indemnified and held harmiess by TCCF from and against any
and all suits, actions, losses, damages, claims, or liability of any
character, type, or description, including all expenses of litigation and
court cost which may arise as a result of the provisions contained in
Section 5.1 supra. The indemnity contained in this section shall ~
survive the termination of this Agreement, for whatever reason.

5.1.2 GTE agrees to netify TCCF in writing by régistered or certified mail of
any claim made against GTE on the obligations indemnified against
pursuant to this Section 5.

5.1.3 it is understood and agreed that the indemnity provided for in this
Section 5 is to be interpréted and enforced so as to provide
indemnification of liability to GTE to the fullest extent now or
hereafter permitted by law.

900-976 Call Blocking. GTE shall not unilaterally block 900-976 traffic in which
GTE perfbrms switching associated with resadle of GTE services. GTE will
block 800-976 traffic when requested to do so, in writing, by TCCF. TCCF shall
be responsible for all cost associated with the 900-976 call blecking request.

GTE reserves the right to block any and all calls which may harm or damage its
network.

Miscellaneous. GTE reserves the right to provide to any Information Service

Provider a list of any and all Telecommunications Providers doing business
with GTE.

Ielephone Relay.Service. Loeal and intraLATA Teléphone Relay Service
("TRS") enables deaf, hearing-impaired, or speech-impaired TRS users to
reach other telephone users. With respect to resold services, TCCF's end
users will have access to the state authorized TRS provider to the extent

vi-8 012258 .2
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4.4

TCCF.SC

4.3.3.1 GTE shall provide TCCF access to the ALI Gateway which
interfaces to the. ALI/DMS database. GTE shall provide
error reports from the ALI/DMS database to TCCF within
one (1) day after TCCF inputs information into the
ALI/DMS database. Alternately, TCCF may utilize GTE or
a Thitd Party éfitity to entér subscribér information into the
database on a demand basis, and validate subscriber
information on a demand basis. The rates are set forth ifi
Appendix B.

43.3.2 GTE and TCCF shall arrange for the automated input and
periodic updating of the E911 database information related
to TCCF end users. GTE shall work cooperativély with
TCCF to ensure the accuracy of the data transfer by
verifying it against the Master Street Address Guide
("MSAG"). GTE shall accept electronically transmitted files
or magnetic tape that conform to National Emergency
Number Association ("NENA") Veision #2 format.

4.3.3.3 Updates to MSAG. Upon receipt of an error recording a
TCCF subscriber's address from GTE, and where GTE is
the lead telco, it shall be the responsibility of TCCF to
ensure that the address of each of its end users is included
in the Master Street Address Guide ("MSAG") via
information provided on TCCF's Loeal Service Requést
("LSR") or via a separate feed established by TCCF
pursuant to Section 4.2.3 of this Article.

4.3.3.4 The ALI database shall be managed by GTE, but is the
property of GTE and all participating telépfione companies.
The interface between the E911 Switch or Tandem and the
ALI/DMS database for TCCF subscriber shall meet
industry standards.

Compensation. In situations in which GTE is resporisible for maintenance of

the 911 /E911 database and tan be compenisated for maintaining TCCF's
information by the municipality, GTE will seek such compensation from the
municipality. GTE will seek compensation from TCCF only if and to the extent
that GTE is unable to obtain such compensation from the municipality. GTE
shall charge TCCF a portion of the ¢ost of the shared 911 /E911 selective
router as set forth in Appendix B.

VI-7 012298+
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43.2

4.3.3

c 1)

shall provide notification as soon as possible of any unscheduled
outage affecting TCCF 911 service.

Basic 911 and E911 Additional Requirements

43.21

43.2.2

43.23

4324

4325

4326

All TCCE lines that have been ported via INP shall reach
the correct PSAP when 911 is dialed. Where GTE is the
lead telco and provides the ALL, the ALl record will contain
both the TCCF number and GTE poerted number. The
PSAP attendant shall see both numbers where the PSAP
is using a standard ALI display screen and the PSAP
extracts both numbers from the data that is sent. GTE
shall cooperate with TCCF to ensure that 811 service is
fully availablé to all TCCF end users whosé télephone
numbers have been ported from GTE, consistent with
State provisions: K
TCCF and GTE shall be responsible for reporting all errors,
defects and malfunctions to one another. GTE and TCCF
shall provide each other with a point of contact for
reporting errors, defects, and malfunctions in the service
and shall also provide escalatioh contacts.

TCCF may enter into subcontracts with third parties,
including TCCF Affiliates, for the performance of any of
TCCF's duties and ebligations stated herein.

Where GTE is the lead telco, GTE shall provide TCCF with
notification of any pending selecfive router moves within at
least ninety (90) days in advance..

Where GTE is the lead telco, GTE shall establish a
process for the management of NPA splits by populating
the ALI database with the appropriate new NPA codes.

Where GTE is the lead telco, GTE shéll provide thé ability
for TCCF to update 911 database with end user
information for lines that have been ported via INP or LNP,

Basic 911 and E911 Information Exchanges and interfaces. Where
GTE is the lead telco:

V1-6 0122981240
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4.3

TCCGF.5C

4284

4.2.8.5

4.2.8.6

4.2.8.7

4.2.8.8

911 Maintenance

GTE and TCCEF shall arrange for the automated input and
periodic updating of the E911 database information related
to TCCF end users. GTE shall work cooperatively with
TCCF to ensure the accuracy of the data transfer by
verifying it against the Master Street Address Guide
("MSAG"). GTE shall accept electronically trarismitted files
or magnetic tape that conform to National Emergency
Number Association ("NENA") Version #2 format.

TCCF shall assign an E911 database coordinator charged
with the responsibility of forwarding TCCF end user AL
record information to GTE or via a third-party entity,
charged with the responsibility of ALI record transfer.
TCCF assumes all responsibility for the accuracy of the
data that TCCF provides to GTE.

GTE shall update the database within one (1) business
day of receiving the data from TCCF. If GTE detects an
error in the TCCF provided data, the data shall be returned
to TCCF within one day from when it was provided to GTE.
TCCEF shall respond to requests from GTE to make
corrections to database record errors by uploading
corrected records within one day. Manual entry shall be
allowed only if the event that the system is not functioning
properly.

GTE agrees to treat all data on TCCF subscribers provided
under this Agreement as strictly confidential and to use
data on TCCF subscribers only for the purpose of
providing E911 services.

GTE shali adopt use of a Carrier Code (NENA standard
five-character field) on all ALI records received from TCCF.
The Carrier Code will be used to identify the carrier of
record in NP configurations. The NENA Carriér Code for
TCCF is "TCCF"; the NENA Carrier Code for GTE is
“GTE.”

4.3.1 GTE shall notify TCCF forty-eight (48) hours in advance of any
scheduled testing or maintenanceé affécting TCCF 911 service. GTE

VI-5 0122981240
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4.2.8

4.2.7.2

will be responsible for correcting errors when
nétified by éither thé 911 district or its
customer, and then submitting the corrections
to the lead telco. Lead telco database
responsibilities are covered in Section 4.2.3 of
this Article.

4.2.7.1.2 TCCF shall have the right to verify the
accuracy of information regarding TCCF
customers in the ALl database using methods
and procedures mutually agreed to by the
Parties. The fee for this service shall be
determined based upon the agreed upon
solution.

If a Third Party is the’ primary service provideér té a 911
district, TCCF shall hegotiate separately with such Third -
Party with regard to the provision of 911 service to the
agency. All relations between such Third Party and TCCF
are totally separate from this Agreement and GTE makes
no representations on behalf of the Third Party.

In a resale situation, where it may be appropriate for GTE
to update the ALI database, GTE shall update such
database with TCCF data in an interval no less than is
experienced by GTE subscribers, or than for other carriers,
whichever is faster, at no additional cost.

The following are Basic 911 and ES11 Datdbase Requirements:

4.2.8.1

4.2.8.2

4.2.8.3

The ALI database shall be managed by GTE, but'is the
property of GTE and any participating LEC or TCCF which
provides their records to GTE.

Copies of the MSAG shall be provided within five (5)
busineéss days after the date the request is received and
provided on diskette or paper copy at the rates set forth in
Appendix B.

TCCF shall be solely responsible for providing TCCF

—

database on a timely basis.

Vi-4 0122981240
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Basic 911 and ES11 General ReguiremeﬂrltE:

4.2 1

423

424

425

4.2.6

Basic 911-and E911 provides a caller access to the appropriate
emergency service buréau by dialing a 3-digit universal telephone
number (911).

Where GTE has a 911 selective router installed in the network
serving the 911 district, GTE shall use subscriber data derivéd from
the Automatic Location Identification/Database Management System
(ALI/DMS) to selectively route the 911 call to the Public Safety
Answering Point (PSAP) responsible for the caller's location.

Basic 911 and E911 functions provided to TCCF shall be at least at
parity with the support and services that GTE provides to its
subscribers for such similar functionality.

GTE and TCCF shall conform to all state regulations concerning
emergency services.

For E911, both TCCF and GTE shall use their respective service
order precesses to update access line subscriber data for
transmission to the database management systems. Validation will
be daone via MSAG comparison listed in Section 4.2.3.

If legally required by the appropriate jurisdiction, GTE shall provide or
overflow 911 traffic to be routed to GTE Operator Services or, at
TCCF’s discretion, directly to TCCF Operator Services.

Basic 911 and E911 access from the TCCF local switch shall be
provided from GTE to TCCF in-accordance with the following:

4.2.7.1  In government jurisdictions where GTE has obligatiens
under existing Agreements as the primary provider of the
811 System to the county (i.e., "lead telco"), TCCF shall

participate in the provisien of thé 911 System as follows:

4.2.7.11 TCCF and GTE recognize that the lead telco in
a 911 district has the responsibility of
maintaining the ALI database for that district.
Each company will providé its access line
subscriber records to the database
organization of that lead telco. TCCF and GTE

VI-3 01225822
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TCCF, in accordance with the applicable provisions of the
Agreement.

1.2.6 Upon affirmativé response from GTE, TCCF will submit in writing its
acceptance or rejection of GTE's proposal. If at any time an
agreement cannot be reached as to the terms and conditions or price
of the request GTE agrees to meet, the Dispute resolution
procedures described in Arficle Il hereunder may be used by a Party
to reach a resolution.

Transfer of Service Announcernents. For GTE resold services, GTE shall

provide the new humber of the customer and will remain in effect for the same

To thé extent the correct provider can be dete\rmined, each Party will refer

referring such calls, both Parties agree to do so in a courteous manner, at no

For misdirected repair c4ll$, the Parties will provide their respective repair
bureau contact number to each other on a reciprocal basis and provide the end

remarks about each otheér, nor shall they use these calls as a basis for internal

Cooperation and Level of Performance. The Parties agree to provide access
te 911 /E911 in @ manner that is transparent to the end user. The Parties will
work together to facilitate the promipt, reliable and efficient interconnection of
TCCF's systems to the 911/E911 platforms, with a level of performance that
will provide the same grade of service as that which GTE provides to its own
end users. To this end, GTE will provide documentation to TCCF showing the
correlation of its raté centers to its E911 tahdems at rates set forth in Appendix

VI-2 0122%4". -

= provide an intercept referral on behalf of TCCF. This announcement will
time period this service is provided to GTE's own end users.
3. Misdirected Calls. The Parties will employ the following procedures for
handling any misdirected calls (e.g., Business office, repair buresu, etc.).
3.1
misdirected calls to the proper provider of local exchange service. When
charge.
3.2
user the correct contact number.
3.3 In responding to misdirected calls, neither Party shall make disparaging
referrals or to solicit end users or to market services.
4. 911/E911 Arrangements.
4.1
B.
TCCF.SC
TECF.SC
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5.6 Operator Services (OS) and Directory Assistance (DA). Where GTE provides

access to GTE Operator Services for local and toll assistance (for example, call
completion, busy line verification and emergency interruption) and Directory
Assistance (e.g., 411 calls routed to GTE's DA opérator centers) as an element
of Exchange Sérvices offered for resale, TCCF will be billed in accordahce with
Appendix A. GTE will provide its existing OS and DA to TCCF at the same
quality and in a nondiscriminatory manner as the service GTE's end users
receive.

5.6.1 Where Customized Routing is available, GTE will offer unbranded
OS and DA or rebranded OS and DA with the TCCF brand. GTE will
provide such unbranding or rebranding on a switch:by-switch basis,
subject to capability and capacity limitations. Updn receipt of an
order for unbranding or rebranding, GTE will implement within 90
Business Days when technically capable.

5.6.2 TCCF will be billed for unbranding or rebranding and Customized

’ Routing. Upon written request from TCCF, GTE will provide TCCF
with terms and conditions for providing customized routing and
branding, plus the applicable charges.

5.6.3 For those offices that TCCF has requested GTE to rebrand and/or
unbrand OS and DA, GTE will provide it using live operators where
GTE performs its own OS and DA service and/or are handled by
automated systems. If GTE uses a Third Party contractor to provide
OS or DA, GTE will not provide branding nor will GTE negotiate it
with a Third Party on behalf of TCCF. TCCF must negotiate with the
Third Party. In these instances, TCCF will need to purchase
customized routing to differentiate OS/DA traffic between GTE's and
a Third Party.

TCCF.SC V-6 0122981249

102 J0 /g dbed - O-¥01-8661 - DSOS - NV LZ:6 61 Jaqwadaq 6102 - ONISSTO0Hd ¥O4 d31d300V




5.2

5.3

5.4

5.5

TCCF.SC

(i) Copy of "White Pages" and "Yéllow Pages" directories for the appropriate

RV

List of Services Available for Resale. The type of Services listed on Appendix
A, attached hereto and made a part of this Agreement, are available for resale
by TCCF. Subject to the limitations on resale enumeratéd in this Article, any
new services that GTE offers in the future at retail to customers who are not
telecommunications carriers shall also be available to TCCF for resale under
the same terms and conditions contained in this Agreement. Additional
regulations, terms and conditions relating to the type of Services listed on
Appendix A can be found in the appropriate intrastate local, toll and access
tariffs. Terms, conditions and other matters concerning rate applications,
technical parameters, provisioning capability, definitions and feature
interactions contained in such tariffs are applicable to the type of Services
offered undeér this Agreement and are incorporated herein by reference.

Madifications to Services listed on Appendix A shall be provided to TCCF in

accordance with GTE's practices and procedures.

Rates. The prices charged to TCCF for Local Services shall be calculated as
follows:

(1) An Avoided Cost Discount shown in Appendix A shall apply to all retail
services except those services listed in Section 2.2 and Section 2.3
herein.

(2) The discount dollar amount calculated under Step 1 above will be
deducted from the retail rate.

(3) The resulting rate is the Wholesale Rate.

(4) This discount dollar amount in Step 2 above shall not change during the
Term of this Agreement, even though GTE may change its retail rates.

Grandfathered Services. Services identified in GTE Tariffs as grandfathered in

any manner are available for resale enly to end user customers that already
have such grandfathered service. An existing end user customer may not
move a grandfathered service to a new service location.

Access. GTE retains all revenue due from other carriers for access to GTE
facilities, including both switched and special access eharges.

V-5 0122981240
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4.1

4.2

5.1

TCCF.SC

billing methods for calls originating from the calling number (e.g., penal
institutions, COCOTS).

Maintenance.

Maintenance, Testing and Repair. GTE will provide repair and maintenance
services to TCCF and its end user customers for resold Services in accordanee
with the same standards and charges used for such sérvicés provided to GTE
end user customers. GTE will not initiate a maintenance call or take action in
response to a trouble report from a TCCF end user until such time as trouble is
reported to GTE by TCCF. TCCF must provide to GTE all end user information
necessary far the installation, repair and servicing of any facilities used for
resold Services according to the procedures described in the Guide.

Specifics and Procedures for Maintenance. An overview of the procedures for
maintenance of resold services and additional matters agreed to by the Parties
concerning maintenance are set forth in Appendix C.

Services Available for Resale.
Description.of Local Exchange Servites Available for Resale. Resold basic

Exchange Service includes, but is not limited to, the following elements:

(a) Voice Grade Local Exchange Access Line - includes a telephone number
and dial tone.

(b) Lecal Calling - at local usage measured rates if applicable to the end user
customer.

(c) Access to long distance carriers

(d) E-911 Emergency Dialing

(e) Access to Service Access Codes - e.g., 800, 888, 900

(f) Use of AIN Services (those currently available to end users)
(@) End User Private Line Services

(h) Listing of telephone number in appropriate "white pages" directory; and

V-4 012266824,
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3.3

3.5

3.6

3.7

3.8

3.9

3.10

TCCFSC

Letter of Authofization. A Letter of Authorization ("LOA") will be required before
resold Services will be provided in cases in which the subscriber currently
receives Exchange Service from GTE or from a local service provider other
than TCCF. Such LOA may be a blanket LOA or such other form as agreed
upon between GTE and TCCF. GTE will not release information to TCCF on .
GTE end user customer accounts unless TCCF first provides to GTE a written
LOA, signed by the end user customer, authotizing the release of such
information to TCCF or if staté or federal law provides otherwise, in accordance
with such law.

Directory Assistance Listings. GTE shall include a TCCF customer listing in its
Directory Assistance database as part of the Local Service Request ("LSR")
process. GTE will henor TECCF Customer's preferences for listing status,
including non=published and unlisted, as noted on the LSR and will enter the
listing in the GTE ddtabase which is used to pérform Directory Assistance
functions as it appears on the LSR. K
Nonrecurring Charges. TCCF shall be responsible for the payment of all
nonrecurring charges ("NRCSs") applicable to resold Services (e.g., installation,
changes, ordering charges) in accordance with the appropriate tariff. No
discount applies to nonrecurring charges.

Transfers Between TCCF and Another Reseller of GTE Services. When TCCF
has obtained an end user customer from another reselier of GTE services,

TCCF will inform GTE of the transfer by submitting a standard LSR to GTE.

Local Calling Detail. Except for those Services and in those areas where
measured rate local service is available to end users, monthly billing to TCCF
does not include local calling detail. However, TCCF may request and GTE
shall consider developing the capabilities to provide local calling detail in those
areas where measured local service is not available for a mutually agreeable
charge.

Procedures. An overview of the procedures for preordering, ordering,
provisioning and billing for resold services are outlined in Appendix C, attached
hereto and made a part hereof.

LIDB. For resale services, GTE's service order will generate updates to the
LIDB for validation of ealling card, collect, and third rumber billed calls.

OLN. Upon request, GTE will update the database to provide Origihating Line
Number ("OLN") Screening which indicates to an operator the acceptable

V-3 012258 .=
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3.1

3.2

TCCF.SC

interéxchange carriers, wireless carriers, competitivé access providers, or other

‘Local Service Request. Orders for resale of Services will be placed ufilizing a

shall not aggregate end user traffic in order to qualify for volume
discount.

2.3.2 TCCF shall resell Contract services without a discount and only to
end user customers that already have such services.

2.33 TCCF shall resell COCOT coin or coinless line but no discount
applies.

234 TCCF shall resell Lifeline services and services for the disabled but
no discount shall apply and they shall only be resold to end user
customers who qualify under GTE's tariffs and state/Commission
rules, orders and regulations.

2.3.5 TCCF shall resell special access but no discount applies.

—
G

2.3.6 TCCEF shall resell Operator Services and Directory Assistance as
specified in Section 5.6 herein however no discount applies.

2.3.7 TCCF shall resell promotional offerings that are 90 days or less in
duration without a discount.

Resale to QOther.Carriers. Services available for resale may not be used by
TCCF to provide access to the local network as an alternative to tariffed
switched and special access by other carriers, including, but not limited to;

retail telecommunications previders. -

Ordering and Billing_.

standard Local Service Request ("LSR") fofm. GTE will continue to participate
in industry forums for developing service order/disconnect order formats and
will incorporate appropriate industry standards. A complete and accurate LSR
(containing the requisite end user information as described in the Guide) must
be provided by TCCF before a request can be processed.

10Z J0 L€ abed - O-¥01-8661 - DSOS - NV 1Z:6 61 Jaqwadaq 6102 - ONISSTOOHd ¥O4 d31d300V

Certlﬁcatg of Operating Authority. When ordering, TCCF must represent and
warrantto GTE that it is a certified provider of local dial-tone service. TCCF

will provide a copy of its Certificate of Operating Authority or other evidence of
its status to GTE upon request.

V-2 0122981240



21

2.2

2.3
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_ ARTICLEV
RESALE OF SERVICES

General. The purpose of this Article V is to define the Exchange Services and
related Vertical Features and other Services (collectively referred to for
purposes of this Article V as the "Services") that may bé purchased from GTE
and resold by TCCF and the terms and conditions applicable to such resold
Services. Except as specifically provided otherwise in this Agreement,
provisioning of Exchange Services for resale will be governed by the GTE
Guide. GTE will make available to TCCF for resale any Telecommunications
Service that GTE currently offers, or may qoffer hereafter, on a retail basis to
subscribers that are not telecommunications carriers, except as qualified by
Section 2.2 below.

Terms and Conditions.

Q’_uval_ity and Perfarmance. GTE shall provide Services to TCCF that are equal
in quality and performance standards to the same Services provided by GTE to
its own end u$er customers.

Restrictions on Resale. The following restrictions shall apply to the resale of
retail services by TCCF.

2.2.1 TCCF shall not resell Basic Exchange Residential Service.

222 TCCF shall net resell to orie class of customers a service that is
offered by GTE only to another class of customers in accordance
with State requirements (e.g., Residence to Business, Business to
Residence, disabled services or Lifeline services to non-qualifying
customers).

223 TCCEF shall not resell public pay telephone lines.

224 TCCF shall not resell semi-public pay telephone lines.

. The discount specified in Section
5.3 héréin shall apply to all retail services except for the following:

2.3.1 TCCF shall resell services that are provided at a volume discount in
accordance with terms and conditions of applicable tariff. TCCF

V"1 0122981247
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to TCCF; or as ordered by thé court. If facilities have been physically

there is not présénted to GTE the wntten finding of a court, thén upon request
of TCCF and agreement to pay restoral of service charges and other applicable
service charges, GTE shall promptly restore such service.

Timing of Méssages. With réspéct to GTE résoéld measured rate local
service(s), chargeable time begins when a connection is established between
the calling station and the called station. Chargeable time ends when the
calling station "hangs up," thereby releasing the network connection. If the
called station "hangs up” but the calling station does not, chargeable time ends
when the network connection is released by automatic timing equipment in the
network.

Procedures Eor Preordenng, Qrdering, PrQV|§|Qn|ng. ete. Certain procedures

for preordering, ordering, provisioning, maintenance and billing and electronic:
interfaces for many of these functions are described in Appendix B. All costs -
and expenses for any new or modified electronic interfaces TCCF requires that
GTE determines are technically feasible and GTE agrees to develop will be
paid by TCCF pursuant to Appendix B. The schedule for implementation of
any new or modified electronic interfaces will be developed by GTE according
to industry standards and will be based upon the arhount of work needed to
design, test and implement the new or modified interface.

Customer Contacts. Except as otherwise provided in this Agreement or as
agreed to in a separate wiiting by TCCF, TCCF shdll provide the exclusive
intefface with TCCF's end user customers in connection with the marketing or
offering of TCCF services. Except-as otherwise provided in this Agreerhent, in
these instances in which GTE personnel are required pursuant to this
Agreement to interface directly with TCCF's end users, such personnel shall
not identify themselves &s representing GTE. All forms, business cards or
other business materials furnished by GTE to TGCF end users shall bear no
corporate name, logo, trademark or trade name other than TCCF's. In no
event shall GTE personnel acting on behalf of TCCF pursuant to this
Agreement provide information to TCCF end users about GTE products or
Services.

lV'4 0122981240
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TCCF.sC

unpaid more-than forty-five (45) Business Days after the due date of such
Unpaid Charges excepting previously disputed charges for which TCCF may
withhold payment; GTE shall notify TCCF in writing that it must pay all Unpaid
Charges to GTE within seven (7) Business Days. If TCCF disputes the billed
charges, it shall, within said seven (7) day period, inform GTE in writing of
which portion of the Unpaid Charges it disputes, including the specific details
and reasons for the dispute, unless such reasons have been previously
provided, and shall immediately pay to GTE all undisputed charges. If TCCF
and GTE are unable, within thirty (30) Business Days thereafter, to resolve
issues related to the disputed charges, then either TCCF or GTE may file a
request for arbitration under Article lll of this Agreement to résolve those
issues. Upon resolution of any dispute hereunder, if TCCF owes payment it
shall make such payment to GTE with any late payment charge under Article
I, Section 7.2, from the original payment due date. {f TCCF owes no
payment, but has previously paid GTE such disputed payment, then GTE shall
credit sueh payment including any late payment chargés. If TCCF fails to pay:
any undisputed Unpaid Charges, TCCF shall, at its sole expense, within five (5)
Business Days notify its end users that their service may be disconnected for
TCCF's failure to pay Unpaid Charges, and that its end users must select a
new provider of local exchange services. If TCCF fails to provide such
notification or any of TCCF's end users fail to select a new provider of services
within the applicable time period, GTE will provide local exchange services to
TCCF's end users under GTE's applicable end user tariff at the then current
charges for the services being provided. In this circumstance, otherwise
applicable service establishment charges will not apply to TCCF's end user, but
will be assessed to TCCF. GTE may discontinue ‘service to TCCF upon failure
to pay undisputed charges as provided in this Section 4, and shall have no
liability to TCCF or TCCF's énd users in the event of such disconnection.

Unlawful Use of Service. Services provided by GTE pursuant to this
Agreement shall not be used by TCCF or its end users for any purpose in
VIoIatlon of law TCCF and not GTE shaII be responsible to ensure that TCCF
all applicable laws. GTE may refuse to furnish service to TCCF or disconnect
partjcular services provided under this Agreement to TCCF or, as apptopriate,
TCCF's end user when (i) an order is issued by a court of competent
jurisdiction finding that probable cause exists to believe that the use made or
1o be madé of thé sérvice is prohibited by law or (i) GTE is notified in writing by
a law enforcement agency acting within its jurisdiction that any facility furnished
by GTE is being used or will be used for the purpose of transriitting or
receiving gambling information in‘interstaté or foreign commerce in violation of
law. Termination of service shall take place after reasonable notice is provided

V-3 0122987
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3.1

3.2

TECF.S€

icurred on account thereof, by third parties, including TCCF's end users or
employées. For purposes of this Section 2.3, mistakes and incorrect referrals
shall not include matters arising out of the willful miscénduct of GTE or its
employees or agents.

Unauthorized Changes.

Procedures. If TCCF submits an order for resold services under this
Agreement in order to providé service to an end user that at the time the order
is submitted is obtaining its local services from GTE or another LEC using GTE
resold services; and the end user notifies GTE that the end user did not
authorize TCCF to provide local exchange services to the end user, TCCF
must provide GTE with written documentation of authorization from that end
user within thirty (30) Business Days of notification by GTE. If TCCF cannot
provide written documentation of authorization within such time frame, TCCF
must within three (3) Business Days thereafter: =

(a) naqtify GTE to change the end user back to the LEC providing service to
the end user before the change to TCCF was made; and

(b) provide any end user information and billing records TCCF has obtained
relating to the end user to the LEC previously serving the end usér; and

(c) notify the end user and GTE that the change back to the previous LEC
has been made.

Furthermore, GTE will bill TCCF fifty dollars ($50.00) pér affected line to
compensate GTE for switching the end user back to the original LEC.

ation. TCCF's or
GTE's end users fmay request GTE to permit changes of their provider of local
exchange services only upon end user written notification to GTE that the end
user wishes to change the end user's provider of local exchange services. In
such a situation, GTE will not change an end user's provider of local exchange
services without such written notification.

Impact of Payment of Charges on Sernvice. TCCF is solely responsible for the

payment of all charges for all services, facilities and elements furnished under
this Agreement, including, but not limited to, calls originated or accepted at its
or its end users' service [ocations. If TCCF fails to pay when due any and all
charges billed to TCCF under this Agreement, including any late payment
charges (collectively, "Unpaid Charges") and any or all such charges remain

IV'?— 0122%2° .3
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2.3

TCCF.SC

ARTICLE IV
GENERAL RULES GOVERNING RESOLD SERVICES

General. General regulations, terms and conditions governing rate
applications, téchiiical paraméters, seivice availability, definitions and feature
interactions, as described in the appropriate GTE intrastate local, toll and
access tariffs, apply to retail services made available by GTE to TCCF for
resale provided by GTE to TCCF, when appropriate, unless otherwise specified
in this Agreement. As applied to services under this Agreement, the term
"Customer” ¢ontained in thé GTE Retail Tariff shall be deemed to mean
"TCCF" as defined in this Agreement.

Liability of GTE.

Inapplicability of Tariff Liability. GTE's general liability; as described in the GTE
Retail Tariff, does not extend to TCCF's customers or any other Third Party. -
Liability of GTE to TCCF resulting from any and all causes arising out of
services, or any other items relating to this Agreement shall be governed by the
liability provisions contained in this Agreement-and no other liability whatsoever
shall attach to GTE. GTE shall be liable for the individual services, facilities or
elements that it separately provides to TCCF and shall not be liable for the
integration of componénts combinéd by TCCF.

CCF _Tariffs or Contracts. TCCF shall, in its tariffs or other contracts for
services provnded to its end users using services obtained from GTE, provide
that in no case shall GTE be liable to TCCF's end users or any third parties for
any indirect, Special or consequential damages, including, but not limited to,
economic loess or lost business or profits, whether foreseeable or not, and
regardless of notification by TCCF of the pessibility of Such damages and
TCCF shall indemnify and hold GTE harmless from any and all claims,
demands, causes of actian and liabilities based on any reason whatsoever
from its customers as provided in this Agreement. Nothing in this Agreement
shall be deemed to create a Third Party beneficiary relationship with TCCF's '
end users.

No Liability for Errors. GTE is not liable for mistakes that appear in GTE's
listings, 911 and other information databases, or for incorrect referrals of end
users to TCCF for any ongoing TCCF service, sales or repair inquiries, and
with réspect to such mistakes or incorrect referrals, TCCF shall indemnify and
hold GTE harmless from any and all claims, demands, causes of action and
liabilities whatsoever, including costs, expenses and reasonable attorney's fees

V-1 0122981240
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and all actions by any court or other governmental authority that invalidate,
stay, vacaté or gtherwise modify the FCC's First Repert and Order, in whole or
in part (“action”). To the extent warranted by any sueh action, the parties agree
that this Agreément shall be déeméd to havé been modified accordingly as in
the first paragraph of this Section 46. The parties agree to immediately apply
any effected terms and conditions, including any in other sections and articles
of this Agreement consistent with such action, and within a reasonable time
incorporate such modified terms and conditions in writing into the Agreement.
If the AT&T Terms are affected by such action and GTE determines they
cannot be consistently applied therewith, the GTE Terms shall apply. TCCF
acknowledges that GTE may seek to enforce Such action before a commission
or court of competent jurisdiction. GTE does not waive any position regarding
the illegality or inappropriateness of the FCC's First Report and Order.

The rates, terms and conditions (including rates which may be applicable under
true-up) specified inh both thé “GTE Terms” and the “AT&T Terms" are further
subject to amendment, retroactive to the Effective Date of the Agreement, to
provide for charges or rate adjustments resulting frem future Comfmission or -
other proceedings, including but not limited to any generic proceeding to
determine GTE's unrecovered costs (e.g., historic costs, contribution,
undepreciated réserve deficiency, or similar unrecovered GTE costs (including
GTE's end user surcharge)), the establishment of a competitively neutral
universal service system, or any appeal or other litigation.

If the Commission (or any other commission or federal or state court) in
reviewing this Agreement pursuant to applicable state or federal laws, including
Section 252(e) of the Telecommunications Act of 1996, deletes or modifies in
any way this Section 46, TCCF agfees that this entire Agreement is void and
will not become effective, and TCCF agrees to withdraw this Agreement from

consideration by the Commission (or any other commission or féderal or state
court).

-17 0122981240
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45.

46.

TCCF.SC

TBD Prices. If a provision in this Agreement references in an Attachment and
there are no corrésponding prices in such Attachment, such price shall be
considered "To Be Determined" (TBD). With respect to all TBD prices, prior to
TCCF ordering any such TBD item, the Parties shall meet and confer to
establish a price. If the Parties are unable to reach agreement on a price for
such item, an interim pricé shall bé Set for such item that is equal to the price
for the nearest analogous item for which a price has been established (for
éxample, if there is not an established price for a non recurring charge (NRC)
for a specific retdil service, the Parties would use the NRC for the most
analogous retail service for which there is an established price). Any interim
prices so set shall be subject to modification by any subséquerit decision of the
Commission. If an interim price is different from the rate subsequently
establishéd by thé Cominission, any underpayment shall be paid by TCCF to
GTE, and any overpayment shall be refunded by GTE to TCCF, within 45
Business Days after the establishment of the price by the Commission.

Amendment of Certain Rates, Terms and Conditions. The Parties agree as

follows with respect to modification of the rates, terms and conditions mltlally
provided for herein:

The rates, terms and conditions that are specified in Appendix 46A (the "GTE
Terms") may be replaced by the rates, terms and conditions from the
GTE/AT&T Intercennection, Resale and Unbundling Agreément (thé AT&T
Agreement), respectively, that are specified in Appendix 46B (the "AT&T
Terms") if and when the AT&T Agreement becomes effective after approval by
order of the Commission. The rates, terms and conditions that are specified in
Appendix 46B (the “AT&T Terms”) shall not take effect for purposes of this
Agreement until thirty (30) days following GTE's receipt of written notice of
TCCEF's election to replace the specified “GTE Terms” with the specified "AT&T
Terms”, which noticé may bé given no earlier than the date the AT&T
Agreement is approved by the Commission and effective. GTE and TCCF
agree that if the “AT&T Terms” are deemed to be unlawful, or are stayed,
enjoined or otherwise modified, in whole or in part, by a court or commission of
competent jurisdiction, then this Agreement shall be deemed to have been
amended accordingly, by modification of thé “AT&T Terms” or, as appropriate,
the substitution of “GTE Terms” for all stayed or enjoined "AT&T Terms", and
such amendment shall be effective retroactive to the Effective Date of the
“AT&T Terms.”

sz e S 1g . = i sfugs

reﬂect certaln reqmrements of the FCC's First Report and Order in CC Docket
No. 96-98. Thé terms and conditions of this Agreement shall be subject to any
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41.1

41.2

42.

43.

44.

TCCF.SC

indemnify the collecting Party from any sales and use taxes that may be
subsequently levied en payments by the other Party by the collecting Party.

Tax - A charge which is statutorily imposed by the state or local jurisdiction and
is either (a) imposed on the seller with the sellef having the right or
responsibility to pass the charge(s) on to the purchaser and the seller is
responsible for remitting the charge(s) to the state or local jurisdiction or

(b) imposed on thé purchaser with the seller having an obligation to collect the
charge(s) frem the purchaser and remit the charge(s) to the state or Iocal
jurisdiction.

Taxes shall include but not be limited to: federal excise tax, state/local sales
and use tax, staté/local utility user tax, state/local telecommunication excise
tax, state/local gross receipts tax, and local school taxes. Taxes shall not
include income, income-like, gros$ réceipts on the revenue of a provider, or
property taxes. Taxes shall not include payroll withholding taxes unless
specifically required by statute or ordinance.

—

Fees/Regulatory Surcharges - A charge imposed by a regulatory authority,
other agency, or resulting from a contractual obligation, in which the seller is
responsible or required to collect the fee/surcharge from the purchaser and the
seller is responsible for remitting the charge to the regulatory authority, other
agency, Or contracting party.

Fees/Regulatory Surtharges shall include but not be limited to E911/91 1,
E311/311, franchise fees, Lifeline, hearing impaired, and Commission
suroharges.

Trademarks and Trade Names. Except as specifically set out in this
Agreement, nothing in this Agreement shall grant, suggest, or imply any
authority for one Party to use the name, trademarks, service marks, or trade
names of the other for any purpose whatsoever.

Waiver. The failure of either Party to insist upen the performance of any
provision of this Agréeeément, or to exercise any right or privilege granted to it
under this Agreement, shall not be construed as a waiver of such provision or

any provisions of this Agreement, and thé same shall continue in full force and
effect.

Envi nsibility. TCCF visitors must comply with GTE Security,
fire safety, safety, environmental and building practices/codes.

11-15 0122981240
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38.

39.

40.

41.

TCCF.SC

The Paﬂieé will alert each other to any network events that can result or have
resulted in service interruption, blocked calls, and/or changes in network
performance in the same manner as it uses for itself.

Severability. If any provision of this Agreement is held by a court or regulatory
agency of competent jurisdiction to be unenforceable, the rest of the
Agreement shall remain in full force and effect and shall not be affected uniess
removal of that provision results, in the opinion of either Party, in a material
change to this Agreement. |f a material change as described in this paragraph
océurs as a résult 6f action by a court of requlatory dgendy, the Parties shall
negotiate in good faith for replacement language. If replacement language
cannot be agreed upon within a reasonable period, either Party may terminate
this Agreement without penalty or liability for such termination upon written
notice to the other Party.

Subcontractors. GTE may enter into subcontracts with third parties or affiliates
for the performance of any of GTE's duties or obligations under this
Agreement.

Subsequent Law: The terms and conditions of this Agreement shall be subject
to any and all applicable laws, rules, or regulations that subsequently may be
prescribed by any féderal, state or local governriental authority. To the extent
réquired by any such subsequently prescribed law, rule, or regulation, the
Parties agree to modify, in writing, the affected term(s) and condition(s) of this
Agreement to bring them into compliance with such law, rule, or regulation.

Taxés. Any state or local excise, sales, or use taxes (excluding any taxes
levied on income) resulting from the performance of this Agreement shall be
borne by the Party upon which the obligation for payment is imposed under
applicable law, even if the obligation to collect and remit such taxes is placed
upon the other Party. The collecting Party shall charge and collect from the
obligated Party, and the obligated Party agrees to pay to the collecting Party,
all applicable taxes, except to the extent that the obligated Party notifies the
collecting Party and provides to the collecting Party appropriate documentation
as GTE requires that qualifies the obligated Party for a full or partial exemption.
Any such taxes shall be shown as separate items on applicable billing
documents between the Parties. The obligated Party may contest the same in
good faith, at its own expense, and shall be entitled to the benefit of any refund
or recovery, provided that such Party shall not permit any lién to exist on any
asset of the other Party by reason of the contest. The collecting Party shall
cooperate in any such contest by the other Party. The other Party will

ll-14 0122981240
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31.

32.

33.

34.

35.

36.

37.

TCCF.SC

Publicity. Any news release, public announcement, advertising, or any form of
publicity pertaining to this Agreement, provision of Services pursuant to it, or
association of the Partiés with respect to provision of the servicés described in
this Agreement shall be subject to prior written approval of both GTE and
TCCF.

Regulatory Agency.Control. This Agreement shall at all times be subject to

changes, modifications, orders, and rulings by the Federal Communications
Commission and/or the applicable state utility regulatory commission to the
extent the substance of this Agreement i$ or becomes subject to the jurisdiction
of such agency.

Changes in Legal Requirements. GTE and TCCF further agree that the terms
and conditions of this Agreement were composed in order to effectuate the
legal requirements in effect at the time the Agreement was produced. Any
modifications to those requirements will be deemed to automatically supersede
any terms and conditions of this Agreement.

Effegtwe Date. If this Agreement or changes or maodifications thereto are
subject to approval of a regulatory agency, the "effective date" of this
Agreement for such purposes will be ten (10) Business Days after such
approval. Such daté shall become thé "effective daté" of this Agreement for all
purposes.

Regulatory Matters. Each Party shall be responsible for obtaining and keeping
in effect all their own FCC, state regulatory commission, franchise authority and
other régulatory approvals that may be required in connection with the
performance of its obligations under this Agreement.

Rule of Construction. No rule of construction requiring interpréetation against
the drafting party hereof shall apply in the interpretation of this Agreement.

Segtxgn Referenggg Except as otherwise specified, references within an
Article of this Agreement to a Section refer to Sections within that same Article.

Servi tandar:
The Parties shall meet applicable quality of local service standards imposed by

the Commission and will provide a level of services to each other under this
Agreement in compliance with the nondiscrimination requirements of the Act.

1-13 01226824
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29.1

29.2

TCCF.SC

the applicable address indicated below or such address as the Party to be
notified has designated by giving nofice in compliance with this section:

If to GTE: GTE South Iricorporated
Attention: State Director-External Affairs
4100 N. Roxboro Road
Durham, NC 27704
Facsimile number: 919/317-5412

Copy to: GTE Carrier Markets
201 N. Franklin Street
Tampa, FL 33602

If to TCCF: Telephone Company of Central Florida
Attention: Michael A. Funaro, Vice President
3575 W. Laké Mary Boulévard, Suité 107
l.ake Mary, FL 32746
Facsimile number: 407/321-1454

Protection.

Impairment of Service. The characteristics and methods of operation of any
circuits, facilitiés or equipment of either Party conneécted with the services,
facilities or equipment of thé other Party pursuant to this Agreément shall not
interfere with or impair service over any facilities of the other Party, its affiliated
companies, or its connecting and concurring carriers invoived in its services,
cause damage to their plant, violate any applicable law or regulation regarding
the invasion of privacy of any communications ¢arried over the Party's facilities
or create hazards to the employees of either Party or to the public (each
hereinafter referred to as an "Impairment of Service").

Resolution. If either Party causes an Impairment in Service, the Rarty whose
network or service is being impaired (the "Impaired Party") shall promptly notify
the Party causing the Impairment of Service (the "Impairing Party") of the
nature and location of the problem and that, unless promptly rectified, a
temporary discontinuance of the use of any circuit, facility or equipment may be
required. The impairing Party and the Impaired Party agree to work together to
attempt to promptly resolve the Impairment of Service. If the Impairing Party is
unable to promptly remedy the Impairment of Service, then the Impaired Party
may at its option temporarily discontinue the use of the affécted circuit, facility
or equipment.

12 012288 .2
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24.5

25.

26.

27.

28.

TCCF.8C

limited to, econemic less or lost business or profits, damages arising from the
use or performance. of equipment or software, or the loss of use of software or
équipmeént, or arly actessories attached thereto, delay, error, or loss of data.
Should either Party provide advice, make recommendations, or supply other
analysis related to the Services described in this Agreement, this limitation of
liability shall apply to provision of such advice, recommendations, and analysis.

Intellectual Property. GTE shall have no obligation to defend, indemnify or hold
harmless, or acquire any license or right for the benefit of, or owe any other
obllgatlon of Have aniy liability to, TCCF based on or arising from any claim,
demand, or proceedlng by any Third Party alleging or asserting that the use of
any circuit, apparatus, or system, or the use of any software, 6r the
performance of any service or method, or the provision or use of any facilifies
by either Party under this Agreement constitutes direct or contributory
infringement, of misusé or misappropriation of any patent, copyright,
trademark, trade secret, or any other proprietary or intellectual preperty right of
any Third Party.

Multiple Counterparts. This Agreement may be executed in multiple
countérparts, each of which shall be deemed an original, but all of which shall
together constitute but one and the same document.

No Offer. This Agreement will be effective only upon execution and delivery by
both Parties and approval by the Commission in accordance with Section 252
of the Act.

No Third Party Beneficiaries. Ex¢ept as may be specifically set forth in this
Agreement, this Agreemeént does not provide and shall not be construed to
provide third parties with any remedy, claim, liability, reimbursement, cause of
action, or other right or privilege.

Notices.- Any notice to a Party required or pérmiitted under this Agreement
shall be in writing and shall be deéméd to have been received on the date of
service if served personally, on the date receipt is acknowledged in writing by
thé fecipient if delivered by regular U.S. mail, or on the date stated on the
receipt if delivered by certified or registered mail or by a courier service that
obtains a written receipt. Upon priér immediate oral agreement of the parties’
designated recipients identified below, notice may also be provided by
facsimile, internet or electronic messaging system, which shall be effective if
sént before 5:00 p.m. on that day, or if sent after 5:00 p.m. it will be effective on
the next Business Day following the date sent. Any notice shall be delivered
using one of the alternatives mentioned in this section and shall be directed to
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24.1

24.2

24.3

24.4

TCCESC

Liability.and Indemnity.

Indemnification. Subject to the limitations set forth in Section 24.4 of this
Article I, TCCF agrees to release, indemnify, defend, and hold harmiess GTE
from all losses, claims, demands, damages, expenses, suits, or other actions,
or any liability whatsoéver, including, but hot limited to, costs and attorney's
fees, whether suffered, made, instituted, or asserted by any other party or
person, for invasion of privacy, personal injury to or déath of any person or
persons, or for losses, damages, or déstruction of property, whether or not
owned by others regardless of form of action.

End User and Content-Related Claims. TCCF agrees to release, indemnify,
defend, and hold harmiess GTE, its affiliates, and any third-party provider or

operator of facilities involved in thé provision of Services (collectively, the
"Indemnified Party") from all losses, claims, demands, damages, expensés,
suits, or other agtions, or any liability whatsoever, including, but not limited to;
costs and attorney's fees, suffered, made, instituted, or asserted by TCCF's
end users against an Indémnified Party arising from Services. TCCF further
agrees to release, indemnify, defend, and hold harmless the Indemnified Party
from all losses, claims, demands, damages, expensés, suits, or other actions,
or any liability whatsoever, including, but not limited to, costs and attorney's
fees, suffered, made, instituted, or asserted by any Third Party against an
Indémnified Party arising from or in any way related to actual or alleged
defamation, libel, slander, interference with or misappropriation of proprietary
or creative right, or any other ifijury t6 any pérson or property arising out of
content transmitted by thé Indemnified Party or such Party's end users, or any
other act or omission of the Indemnified Party or such Party's énd users.

DISCLAIMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE
CONTRARY IN THIS AGREEMENT, GTE MAKES NO REPRESENTATIONS
OR WARRANTIES TO TCCF CONCERNING THE SPECIFIC QUALITY OF
ANY SERVICES PROVIDED UNDER THIS AGREEMENT. GTE DISCLAIMS,
WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING, OR
FROM USAGES OF TRADE.

Limitation of Liability. Each Party's liability, whether in contract, tort or
otherwise, shall be limited to direct damages, which shall not exceed the

monthly chargés for the Services for the month during which the claim of
I|ab|I|ty arose. Under no cnrcumsiance shall elther Party be respon5|ble or
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21.

22.

23.

23.1

23.2

TCEF.SC

to various requirements hereunder applicable to CLEC industry which may be
added in the Guide. TCCF agrees that GTE may implément such approaches
to satisfy any GTE obligations under this Agreefient. A copy has been
provided to TCCF and is‘incorporated by reference into this Agreement.

Headings. The headings in this Agreement are inserted for cenvenience and
identification only and shall not be considered in the interpretation of this
Agreement.

Independent Contractor Relationship. The pérsons provided by each Party

shall be sole solely that Party's employees and shall be under the sole and
exclusive direction and control of that Party. They shall not bé considered
employees of the other Party for any purpose. Each Party shall remain an
independent contractor with respeet to the other and shall be responsible for
compliance with all laws, rulés and regulations involving, but not limited to,
employment of labor, hours of labor, health and safety, working conditions and
payment of wages. Each Party shall also be responsible for payment of taxes
including federal; state and municipal taxes, ¢hargeable or assessed with
respect to its employees, such as Social Security, unemployment, workers'
compensation, disability insurance, and federal and state withholding. Each
Party shall indemnify the other for any loss, damage, liability, claim, demand, or

penalty that may be sustained by reason of its failure to comply with this
provision.

Law Enforcement Interface.

Except to the extent not available in ¢conAéction with GTE's operation of its own
business, GTE shall provide seven day a week/twenty-four hour a day
assrstance to Iaw enforcement persons for emergency traps assistance

invoked CLASS servrces rncludlng, wrthout limitation, call traces requested by
TCCF.

GTE agrees te work jointly with TCCF in security matters to support law
enforcement agéncy requirements for taps, traces, céurt orders, etc. Charges
for providing such services for TCCF Customers will be billed to TCCF.

GTE will, in non emergency sr‘tuations, inform the requesting law enforcement

agencies that the end-user to be wire tapped, traced, etc. is a TCCF Customer
and shall refér them to TCCF.

I11-9 0122981240
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15.

16.

17.

18.

19.

20.

TCCF.5C

Entire Agreement. This:Agreement constitutes the entire agreement of the
Parties pertaining tg the subject matter of this Agreement and supérsédes all
prior agreements, negotiations, proposals,and representations, whether
written or oral, and all contemporaneous oral agreements, negetiations,
proposals, and representations concerning such subjéct matter. No
representations, understandings, agreements, or warranties, expressed or
implied, have been made or relied upon in the making of this Agreement other
than these specifically set forth herein.

Expenses. Except as spécifically set 6ut in this Agreement, each Party shall
be solely responsible for its own expenses involved in all activities related to
the subject of this Agreement.

Foréé Majedre. I the event performance of this Agreément, or any obligation
hereunder, is either directly or indirectly prevented, restricted, or interfered with
by reason of fire, flood, earthquake or likes acts of God, wars, revolution, civil *
commotion, explasion, acts of public enemy, embargo, acts of the government
in its sovereign capacity, labor difficulties, including without limitation, strikes,
slowdowns, picketing, or boycotts, unavailability of equipment from vendor,
changes requested by TCCF, or any other circumstances beyond the
reasonable control and without the fauit or negligénce of the Party affected, the
Party affected, upon giving prompt notice to the other party, shall be excused
from such performance on a day-to-day basis to the extent of such prevention,
restriction, or interference (and the other Party shall likewise be excused from
performance of its obligations on a day-to-day basis until the delay, restriction
or interférénce has céased); provided however, that the Party so affected shall
use diligent efforts to avoid or remove such causes of nonperformance and
both Parties shall proceed whenever such causes are removed or cease.

Good Faith Performance. In the performance of their obligations under this
Agreement, thé Parties shall act in good faith. In situations in which notice,
consent, approval or similar action by a Party is permitted or required by any
provision of this Agreement, such action shall not be unreasenably delayed,
withheld or conditioned.

Goévemning Law. This Agreement shall be governed by and eonstrued in
accordance with the domestic laws of the state where the Services are
provided or the facilities reside and shall be subject to the exclusive jurisdiction
of the courts therein.

Standard Practices. The Parties acknowledge that GTE shall be adopting some
industry standard approaches and/or establishing its own standard approaches

-8 012298724
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14.3

14.4

14.5

14.6

TCCF.SE

Arbitration. if the negotiations do not resolve the dispute within sixty (60)
Business Days 6f the initial written request, the dispute shall be submitted to
binding arbitration by a single arbitrator pursuant to the Commercial Arbitration
Rules of the American Arbitration Association except that the Parties may
select an arbitrator outside American Arbitration Association rules upon mutual
agreement. A Party may demand such arbitration in accordance with the
procedures set out in those rules. Discovery shall be controlled by the
arbitrator and shall be permitted to the extent set out in this séction. Each
Party may submit in writing to a Party, and that Party shall so respond to, a
maximum of any combination of thirty-five (35) (none of which may have
subparts) of the following: interrogatories, demands to produce documents, or
requests for admission. Each Party is also entitled to take the oral deposition
of oné individual of another Party. Additional discovery may be permitted upon
mutual agreement of the Parties. The arbitration hearing shall be commenced
within sixty (60) Business Days of the demand for arbitration. The arbitration
shall be held in a mutually agreeable city. The arbitrator shall control the  _
scheduling so as to process the matter expeditiously. The Parties may submlf
written briéfs. The arbitrator shall rule on the dispute by issuing a written
opinion within thirty (30) Business Days after the close of hearings. The times
specified in this section may be extended upon mutual agreement of the
Parties or by the arbitrator upon a showing of good cause. Judgment upon the
award rendered by the arbitrator may be entered in any court having
jurisdiction.

If the issue to be resolved through the
riegotiations referénced in Sectlon 14.2 directly and materially affects service to
either Party's end user customers, then the period of resolution of the dispute
through negotiations before the dispute is to be submitted to binding arbitration
shall be five (5) Business Days. Once such a service affecting dispute is
submitted to arbitration, the arbitration $hall be conducted pursuant to the
expeditéd procedures rulés of the Commercial Arbitration Rules of the
American Arbitration Association (i.e., rules 53 through 57).

Costs. Each Party shall bear its own costs of these procedures. A Party
seeking diseovery shall reimburse the responding Party the costs of production
of documents (including search time and reproduction costs). The Parties shall
equally split the fees of the arbitration and the arbitrator.

Continuous Service. The Parties shall continue providing services to each
other-during the pendency o6f any disputé resélution procedure, and the Parties
shall coritinué to perform their obligations (including making payments-in
accordance with Article IV, Section 4) in accordance with this Agreement.

-7 012296 . &
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13.

14.

14.1

14.2

TecrsC

this Agreement for a period of three (3) years from the date of the initial
disclosure of the Confidential Information.

Consent. Wheré consent, approval, or mutual agreement is required of a
Party, it shall net be unreasenably withheld or delayed.

associated with its end user customers and accounts. GTE shall have no
responsibility for, noris it required to investigate or make adjustments to
TCCF's account in cases of fraud. The Parties agree that they shall cooperate
with one another to resolve cases of fraud. The Parties' fraud minimization
procedures are to bé cost effective and implemented so as not to unduly
burden or harm one Party as compared to the other.

Dispute Resolution.

Altétnative fo Litigation, Except as provided under Section 252 of the Act with_
respect to the approval of this Agreement by the Commission, the Parties
desire to resolve disputes arising out of or relating to this Agreément without
litigation. Accordingly, except for action seéking a temporary restraining order
or an injunction related to the purposes of this: Agreement, or suit te compel
complianee with this dispute resolution proeess, the Parties agree to use the
following alternative dispute resolution procedures as their sole remedy with
respect to any eentroversy or claim arising out of or relating to this Agreement
or its bréeach.

Negotiations. At the written request of a Party, each Party will appoint a
knowledgeable, responsible representative to meet and negotiate in good faith
to résélve any dispute arising out of or relating to this Agreement. The Parties
intend that these negotiations be conducted by non-lawyer, business
representatives. The location, format, frequency, duratien, and conclusion of
these discussions shall be left to the discretion of the representatives. Upon
agreement, the representatives may utilize other alternative dispute resolution
procedures such as mediation to assist in the negotiations. Discussions and
correspondence among the representatives for purposes of these negotiations
shall be treated as confidential infermation developed for purposes of
settlement, exempt from discovery, and shall not be admissible in the
arbitration described below or in any lawsuit without the concurrence of all
Parties. Documents identified in or provided with such communications, which
-are not prepared for purposes of the negotiations, are not so exempted and
may, if otherwise discoverable, bé discovered or otherwise admlssxble be
admitted in evidence, in the arbitration or lawsuit.

111-6 0122981240
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11.3

11.4

TCCF.SC

Handling. In order to protect such Confidential Information from improper
disclosure, éach Party dgrees:

(a) That all Confidential Information shall be and shall remain the exclusive
property of the source; -

(b) To limit access to such Confidential Information to authorized employees
who have a need to know the Confidential Information for performance of
this Agreement;

(c) To keep such Confidential Information confidential and to use the same
level of care to prevent disclosure or unauthorized use of the received
Confidential Information as it exercises in protecting its own Confidential
Information of a similar nature;

(d) Not to copy, publish, er disclose such Confidential Information to others-or
authorize anyone else to copy, publish, or disclose such Confidential
Information to others without the prior written approval of the source;

(e) To return promptly any copies of such Confidential Information to the
source at its requést; and

() To use such Confidential Information only for purposes of fulfilling work or
services performed hereunder and for other purposes only upon such
terms as may be agreed upon between the Parties in writifig.

Exceptions. These obligations shall not apply to any Confidential Information
that was legally in the recipient's possession prior to receipt from the source,
was received in good faith frofh a Third Party not subject to a confidential
obligation to the source, now is or later becomes publicly known thréugh no
breach of confidential obligation by the recipient, was developed by the
recipient without the developing persons having access to any of the
Confidential Information received in confidence from the source, or that is
required to be disclosed pursuant to subpoena or other process issued by a
court or administrative agency having appropriate jurisdiction, provided,
howevér, that the recipient shall give prior notice to the source and shall

reasonably cooperate if the source deems it necessary to seek protective
arrangements.

Survival. The obligation of conﬁdentlallty and use with respect to Confidential
Information disclosed by one Party to the other shall survive any termination of

Hi-5 0122981240
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11.

TECF.SE

(@) The Parties will establish periodic reviews of network and technology
plans and will hotify oné anothér no later than six (6) months in advance
of changes that would impact the provision of services.

(b) TCCF will furnish to GTE information that provides for state-wide annual
forecasts of order-activity, in-service quantity forecasts, and
facility/demand forecasts.

(¢) TCCF shall notify GTE promptly of changes to current forecasts (increase
or decrease) that generate a shift in the demand curve for the following
forecasting period.

Compliance with Laws and Regulations. Each Party shall comply with all
federal, state, and local statutes, regulations, rules, ordinances, judicial

decisions, and administrative rulings applicable to its performance under this
Agreement. =

Confidential Information.

Identification. Either Party may disclose to the other proprietary or confidential
customer, technical, or business information in written, graphic, oral or other
tangible or intangible forms ("Confidential Information"). In order for
information to be considered Confidential Information under this Agreement, it
must be marked "Confidential" or "Proprietary,” or bear a marking of similar
impert. Orally or visually disclosed information shall be deemed Confidential
information only if contemporaneously identified as such and reduced to writing
and delivered to the other Party with a statement or marking of confidentiality
within thirty (30) calendar days after oral of visual disclosure.

Notwithstanding the foregoing, preorders and all orders for Services placed by
TCCF pursuant to this Agreement, and information that would constitute
customer proprietary network information of TCCF end user customers
pursuant to the Act and the rules and regulations of the FCC, as well as
recorded usage information with respect to TCCF end users, whether disclosed
by TCCEF to GTE or otherwise acquired by GTE in the course of its
performance under this Agreement, and where GTE is the NANP Number Plan
Administ-ator, TCCF information submitted to GTE in connection with such
responsibilities shall be deémiéd Confidential Information of TCCF for all
purposes under this Agreement whether or not specifically marked or
designated as confidential or proprietary.

1ti-4 0122981240
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7.1

7.2

7.3

7.4

TCCF.SC

GTOC Tariff FCC No. 1 is applicable to Resold Services. TCCEF is responsible
for payment of charges billed regardless of any billing arrangements or
situation between TCCF and its end user customer.

Billing and Payment. Except as provided elsewhere in this Agreement, TCCF
and GTE agree to exchange all information to accurately, réliably, and properly
bill for features, functions and services rendered under this Agreement.

Dispute. If 6né Party disputes a billing statement issued by the other Party, the
billed Party shall netify GTE in writing regarding the nature and the basis of the
dispute within six (6) months of the statement date or the dispute shall be
waived. The Parties shall diligently work toward resolution of all billing issues.

Laté Payment Charge. If any undisputed amount due on the billing statement
is not received by GTE on the payment due date, GTE may charge, and TCCF

agrees-to pay, at GTE's optien, interest on thé past due balance at a rate equal
to the lesser of the interest rates set forth in thé applicable GTE state or
interstate access tariffs, one and one-half percent (1%2%) per month of the
maximum nonusurious rate of interest under applicable law. Laté payment
charges-shall be included on the next statement.

Due Date. Paynient is due 30 calendar days from the bill date.

Audits. Either Party may conduct an audit of the other Party's books and
records pertaining to the Services provided under this Agreement, no more
frequently than once per twelve (12) month period, to evaluate the other Party's
accuracy of billing, data and invoicing in aceordance with this Agreement. Any
audit shall be performed as follows: (i) following at least thirty (30) Business
Days' prior written notice to the audited Party; (ii) subjéct to the reasonable
scheduling requirements and limitations of the audited Party: (iii) at the auditing
Party's sole cost and expense; (iv) of a réasonable scope and duration; (v) in a
manner so as not to interfere with the audited Party's business operations; and
(vi) in compliance with the audited Party's security rules.

mdmg Effect. This Agreement shall be binding on and inure to the benefit of
the respective successors and permittéd assigns of the Parties.

Capacity Planning and Forecasting. Within thirty (30) days fiom the Effective

Date of this Agreement, the Parties agree to have met and developed joint
planning and forecasting responsibilities which are appiicable to Local
Services, including Features. Such responsibilities shall include but are not
limited to the following:
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2.4

2.5

TCCF.SC

(b) A Party's refusal or failure in any material réspect properly to perform its
obligations under this Agreement, or the violation any of the material

......

Termination Upon.Sale. Notwithstanding anything to the contrary contained
herein, a Party may terminate this Agreement as to a specific operating area or
portion thereof of such Party if such Party sells or otherwise transfers the area
or portion thereof. The Party shall provide the other Party with at least ninety
(90) calendar days' prior written notice of such termination, which shall be
éfféctive on the date specified in the netice. Notwithstanding termiination of this
Agreement as to a specific operating area, this Agreement shall remain in full
force and effect in the remaining operating areas.

Liability upon Termination. Termination of this Agreement, or any part hereof,
for any cause shall not release either Party from any liability which at the time
of termination had already accrued to the other Party or which thereafter -
accrues in any respect to any act or omission occurring prior to the termination

-or from an obligation which is expressly stated in this Agreement to survive

termination.

Amendments. Any amendment, modification, or supplement to this Agreement
must be in writing and signed by an authorized representative of &ach Party.
The term "this Agreément” shall include future amendments, modifications, and
supplements.

Assignment. Any assignment by either Party of any right, obligation, or duty, in
whiole of in part, 6F of any intéfest, without thé writtén consent of the other
Party shall be void, except that either Party may assign all of its rights, and
delegate its obligations, liabilities and duties under this Agreement, either in
whole or in part; to any entity that is, or that was immediately preceding such
assignment, a Subsidiary or Affiliate of that Party without consent, but with
written notification. The effectivenéss of ani assignment shall be conditioned
upon the-assignee's written assumption of the rights, obligations, and duties of
the assigning Party.

Authority. Each person whose signature appears on this Agreement
represents and warrants that he or she has authority to bind the Party on
whose behalf he or she has executed this Agreement.

Responsibility for Payment. All charges for Services provided urider this
Agreement will be billed to TCCF, including all applicable taxes and
surcharges. In addition, the End User Common Line (EUCL) Charge.from

(=2 012208 .4
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2.2

2.3

TCCF.SC

ARTICLE Il
GENERAL PROVISIONS

Scope of General Provisions. Except as may otherwise be sét forth in a
particular Article or Appendix of this Agreement, in which case the provisions of
such Article 6r Appéndix shall contrgl, these General Provisions apply to all
Articles and Appendices of this Agreement.

Term and Termination.

Term. Subject to the termination provisions contained in this Agreement, the
term of this Agreement shall be two (2) years from the effective date
referenced in the first paragraph of this Agreement and shall continue in effect
for consecutive one (1) year terms until eithef Party gives the other Party at
least nlnety (90) calendar days written notice of termination, which terminatiort
shall be effective at the end of the then-current term. In the event fotice is
given less than 90 calendar days prior to the end of the current term, this
Agreement shall remain in effect for 90 calendar days after such notice is
received, provided, that in no case shall the term be extended beyond 90
calendar days after the end of the current term.

Post-Termination Arrangements. Except in the case of termination as a resuit
of eithier Party's default or a termination upon sale, for service arrangements
made available under this: Agreement and existing at the time of termination,
those arrangements may continue witheut interruption (a) uRder a new
agreement voluntarily executed by the Parties; (b) standard terms and
conditions approved and made generally effective by the Comm|SSIon if any;

fights under Section 252(i) of the Act.

Termination.Upon Default. Either Party may terminate this Agreement in whole
or in part in the event of a default by the other Party; provided however, that
the non-defaulting Party notifies the defaulting party in writing of the alleged
default and that the defaulting Party does not cure the alleged default within

sixty (60) calendar days of receipt of written notice théréof. Default is defined
to include:

(@) A Party's inS6lvency or the initiation of bankruptcy or receivership
proceedings by or against the Party; or
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Trace; Call Waiting; Call Numbet Delivery Blocking Per Call; Calling Number
Blocking Per Line; Cancel Call Waiting; Distinctive Ringing/Call Waiting;
fncoming Call Line Identification Delivery; Selectivé Call Forward; Selective
Call Rejection; Speed Calling; and Three Way Calling/Call Transfer.

.-
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APPENDIX A
SERVICES AVAILABLE FOR RESALE

General. The rates contained in this Appendix A/Matrix are based upon an avoided
cost discount from GTE's retail rates to which this Appendix A/Matrix is attached and
are subject to change resulting from future Commission or other proceedings, including
but not limited to-any generic proceeding to determine GTE's unrecovered costs (e.g.,
historic costs, .contribution, undepreciated reserve deficiéncy, or similar unrecovered
GTE costs (including GTE's intefim Universal Service Support Surcharge)), the
establishment of a competitively neutral universal service system, or any appeal or
other litigation.

The avoided cest discount is 12%.

TCEF.SC A'1 012698 5. °
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Issue Date: 12/04/97

i GTE TELEPHONE o_umw.)._._e NS _.._m>.umc.>w..qmm.m
el RESALE PRODUCTS & SERVICES BY STATE )
A ] _ Contel - South Garolina | ) Ao
e .

. : o e . ) Billing | Resale | Discount |  Retail
es’| CO L Service Daescription o Typa | Position | Position | Rate
SC|CON| _|Executive Busy Override - station charge I MRC | Yes Yes | __ $1.50
'SC|CON| " |Large Conferencing - common equipment — ... | MRC | Yes Yes _$50:00
SC|CON| _|tong List Speed Call - station charge __ _ _| MRC | Yes Yes | mﬁm :
SC|CON| _|Loudspeaker Paing - common equipment . __._ | MRC | _Yes Yes __.._$25.00
SC|CON| _|Meet Me Conference -pernumber —~ ~ __. __ . | MRC I Yes Yes | . _ 950
SC|CON|  [Multiple Appearance Directory Number - stationcharge MRC | Yes Yes, __ §6.50
SC|CON| |SMDR Basic - Station Call Reporting - common equipment . _ I'MRE | "Yes | Yes |  _$7500
SC|CON| "i[SMOR Basic - Station Call Reporting - station charge S TTTTUMRC | Yes [ Yes | 8175
SE[CON| “|SMDR Enhanced~ Account Code Reporting - common equipment | MRC | _Yes | .Yes | __$150.00
SE CON, SMDR m;:m:.oma - Account CodeReporting - station charge 1 MRC | VYes | Yes | $2.50
SC|CON| |SMDR -File Output - stationcharge .. ... _._.._ | MRC | Yes | Yes | _$25.00
SC|CON| ~ [Night Service - Trunk Answer From Any Station - common equipment MRC | Yes | Yes | _ $2500
SC|COot .-t:wmu.:.ﬂm__.gmiccso:-oo:::o: equipment | MRC_ | _Yes _ 1. _Yes __ ___$100.00
SC|CON| |voice Mall Visual Indicator .. _ o | _MRC Yes | Yes | __ $0.75

b L,U.mmno%.:cmn”o:m,oa.Om__mmm Services _ _ e I Y )
|~ | | |Residence e I D D T
SC|CON| |CallFerwarding . . _ = .. ... . T IMRC [ Yes | Yes i _$200
SC|CON| |Three-Way Calling . - _..] MRC | Yes Yes [ $1.50
SC|CON| [CaliWaiting _ _  _ _ _ _ _ ] 7771 MRC | Yes | Yes i _ $200
'SC|CON| ~ [Speed Calling (8:code) = MRC | Yes Yes $1.50
SC|CON| |Speed Calling (30 code) S MRC ! Yes Yes $3.50
SC|CON| |Single Line Intercom/Simpsonville Exchange Only MRC Yes Yes $1.25
SC|CON| |Last Number Redial  MRC | Yes | Yes $8.25/
SC|{CON| |Saved Number Redial I MRC Yes Yes $3.25,
SC|CON| |Busy Number Redial It MRC Yes Yes $3.25
Business R {
isc|coN| fcallForwarding MRC Yes Yes $2.75.

Page 71

Avoided
Cost
_ 30,18
~'$6.00

Resale
iRate !
$1.32
$44.00
$1.54
$22.00
$8.36
$5.72
$66.00]
$1.54:
$132.00i
$2.20|
$22.00
$22.00
$88.00
$0.66

$1.76:
$1.32]
$1.76
$1.321
$3.08]
$4.90.
$2.86:
$2.86

$2.86°

$2.42
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Issue Date; 12/04/97

|sc
'sc
'SC

Co

CON
CON
CON
CON
CON

OOZ

CON
CON

CON

CON[

" |Speed Calling (8 code)

..a:_.mo.<<m< Om__._zb. e

Call Waiting

[ it = )

Speed Calling (30 code)

Single Line: Intarcom/Simpsonville Exchange Os_x

Last Number Redial

m»<oa z=3vmq maa_m_

Busy Number Redial

Residence - Packages
Call Forwarding/Call Waiting

Speed Calling/Call Waiting

Call Forwarding/Call Em_n_mm\mnmmma Calling (8 code)

" lcall Fotwarding/Call Waiting/Speed Calling (30 code):

|Call Waiting/Three-Way Calling

__ Features

. mm_. Forwarding/Call Waiting/Three Way Calling

\ _va%nnm__w>x T

Smart Plus PAK
Smarter Call PAK

> choO— oo =

wau:om, ‘Call PAK

mam: Ring'and SmarterCall PAK

mart Ring.and Smartest Call PAK
mart Call PAK 4400

mSma ‘Call PAK 4900
usiness - Packages
all'Forwarding/Call Waiting

Speed Calling/Call Waiting

Call Forwarding/Call Waiting/Speed Calling (8 cade)

00:8_ South @

—_— ]

.-i.%
| MRC

GTE TELEPHONE OPERATIONS HEADQUARTERS
RESALE PRODUCTS & SE

VICES E
arolina

Billing |

.. Type
'MRC
"MRC
MRC
'MRC
MRC
MRC
_MRC_

| MRC

"I 'MRC

“MRC

MRC |

%@.
_MRC
"MRC
"MRC
MRC
“MRC
ZWO
ZZO
"MRG

MRC
MRC
MRC
MRC
MRC

Y m.-.>._.m

Page 72

‘Discount

Yes
Yes
Yes

$13.25

$4.00
$6.25

Avoided
Cost

$0.27
'$0.33
$0.27
$0.60
$0.15
$0.57
 $0.57
$0.57

$0.42
$0.36
$0.57
$0.78
$0.36
$0.57
_$0.72
$0.51
$0.57
$0.66
$0.84
$1.02
$1.20
$1.05
$1.59

$0.54
$0.48
$0.75

Resale “
Rate
$1.98]
$2.42
$1.98
$4.40;
$1.10|
$4.18'
$4.18|
$4.18 _

$3.08;
$2.64 _
$4. 8__
$5.72,
$2.64!
$4.18;
$5.28,
$3.74,
$4.18
$4.84
$6.16
$7.48
$8.80
$7.70°
$11.66

$3.96
$3.52
$5.50
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Issue.Date: 12/04/97

o ; o , _ GTE TELEPHONE OPERATIO S HEADQUARTERS =~ | |
i o 7 'RESALE/PRODUCTS & SERVICES BY STATE o .

I L - Contel - South Garolina | L b

M e e . P N IO
T I ) Billing | Resale | Discount | ~Retail | Avaided | Resale
/ﬂ\.mm: Seryice Description | Type | Position | Position | Rate | Cost Rate
SC|CON| |Call Forwarding/Call Waiting/Speed Calling (30 code) MRC | Yes | Yes | = §950|  $1.14 $8.36
SC|CON| [Call Waiting/Three-Way, Calling ) ) "MRC |  Yes Yes |  ¢400  $048 $3.52
SC|CON Cali Ferwarding/Call Waiting/Three Way' Calling MRC | Yes ~ Yes |  $6:25 ~ $0.75 $5.50
SC|CON| |All Features. e e . . . .|.MRC | Yes Yes | . $9:50| $14y $8.36
R DU A . 5 oc— ccoo===a = e . o 4 - -
. - I — 5@ Oam e e e - - - = b . — g _— - 1
t 4

Page 73




APPENDIXB
RATES AND CHARGES FOR 911/E911 ARRANGEMENTS

The following services are offered by GTE for purchase by TCCF, where an individual
item is not superseded by & tariffed offering.

NRC MRC

1. 9-1-1 Selective Router Map $125.00 n/a
Provided is a ¢olor map showing a selecfive router's
location and the GTE central offices that send their
9-1-1 call to it. The selective router and central office
information will include CLLI codés and NPA/NXXs
served. The map will include boundaries of each
céntral office and show major streets and the county
boundary. Permission to reproduce within TCCF for its
internal use is granted without further fee. Non-tariffed
price.

2. PS ALl Seftware $790.80
A personal computer software program running on
Windows 3.1™ for formatting subscriber records into
NENA Verison #2 format to create files for uploading to
GTE's ALI Gateway. Fee includes software, wafranty
and 1 800 872-3356 support at no additional cost.

3. ALl Gateway Service $135.00 $36.12
Interface for delivery of ALI records to GTE'’s Data Base
Management System. This provides a computer
access port for TECF to transmit daily subscriber record
updates to GTE for loading into ALI databases. It
includes suppott at 1 800 872-3356 at no additional
cost.

10Z 40 281 dbed - O-701-8661 - DSHOS - NV 12:6 61 J8qwao9(Q 6102 - ONISSIO0Hd HO4 d31d30IV

4. ALl Database Tariff Tariff
This is a tariffed offering, to be found in each state's
Emergency Number Sérvice Tariff.

TCCF.SC B-1 01229824



5. Selective Router Database per Record Charge Tariff Tariff
Fee for each ALl record used in a GTE selective router.
This is a tariffed offering, to be found in each state’s
Emergency Number Service Tariff.

6. MSAG Copy
Production of one copy of a 9-1-1 Customer's Master
Street Address Guide, postage paid.
a. Copy provided in paper format $238.50 $54.00
b. Copy provided in flat ASCII file on a 314" diskette $276.00 $36.00

10Z J0 €81 dbed - O-701-8661 - DSHOS - NV 12:6 61 18qwad9(Q 6102 - ONISSIO0Hd HO4 d31d30IV

TCCF.SC B-2 0122981240
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APPENDIX C

SERVICE ORDERING, PROVISIONING, BILLING AND MAINTENANCE

1. Service Ordering, Service Provisioning, and Billing Systems Generally. The
following describes generally the operations Suppoit systems that GTE will use and
the related functions that are available for ordering, provisioning and billing for
tesold services. Except as spegifically provided otherwise in this Agreement,
service ordering, pfovisioning, billing and maintenance shall be governed by the
GTE Guide. Befere orders can be taken, TCCF will provide GTE with its Operating
Company Number ("OCN") and Campany Code ("CC") as follows:

(a) Thé ALEC must provide their OCN (four-digit alpha-numeric assigned by
Bellcore or number administrator) on the ALEC Profile. Thé GTE Guide
provides the necessary information for the ALEC to contact Bellcore to obtain
the OCN. There are no optional fields on the Profile.

(b) Before the Local Séfvice Réquest ("LSR") and Directory Service Request
("DSR") order forms can be processed TCCF must provide the OCN and
Customer Carrier Name Abbreviation ("CCNA").

1.1 Operations Su

111

TCCF.SC

t tems for Resol rvi

TCCF will also be able to order services for resale, as well as
interim number portability, directly from GTE through an electronic
interface. To initiate an order for these services, TCCF will submit
a Local Service Request ("LSR") from its data center to GTE's Data
Center using an electronic NDM interface. If no NDM interface
exists or if TCCF chooses to establish a separate NDM interface,
TCCF must request an NDM facility. For new entrants that elect
not to interface electronically, GTE will accommodate submission of
LSR orders by facsimile, E-mail, Internet or a dial NDM
arrangement. An LSR is very similar to an ASR, except that it will
be used exclusively for line-side interconnection requests. GTE will
transfer LSRs to GTE's NOMC centralized service order processing
center electronically.

Most LSRs will be used either to transfer an existing GTE customer
to TCCF or to request service for a new customer who is not an
existing GTE customer. Depending on the situatien, different
information will be required on the LSR. LSRs for a conversion of a
GTE local customer to TCCE must include information relating to all
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1.1.3

1.1.4

TCCRSC

existing, new and disconnected servicés for that customer,
including the customer's name, type of service desired, location of

-service and features or options the customer desires. TCCF will be

able to obtain this customer information after GTE has received the
customer's written consent as specified in Article V.3.3. For service
to a new customer who is not an existing GTE customer, the LSR
must contain the customer's name, service address, service type,
services, options, features and ALEC data. If known, the LSR
should include the telephone number and due date/desired due
date.

While TCCF would have its own customer information and may
have the SAG/GTE products on tape from GTE, TCCF would not
have the due date or new telephone number for new customers
since that information is contained in GTE's systems. Therefore, a
process is required to provide this information to TCCF. GTE itself
does not have uniform access to this information electronically.
Until GTE and TCCF have agreed and established electronic
interfaces, TCCF agrees that an 800 number is the method that will
be used. The 800 telephone number will connect TCCF directly to
GTE's NOMC service representatives. When TCCF receives a
réequest for basic services from a new local service customer,
TCCF will call GTE's NOMC through the 800 number, and, while
the new customer is on hold, GTE will provide the due date for
service and the new telephone number for that customer. At the
same time, TCCF will give GTE the new customer's name, service
address and type of requested service (i.e., R1, B1). GTE will
enter that information into its SORCES or SOLAR service ordering
systems to be held in suspense until TCCF sends the confirming
LSR. TCCEF will then return to its customer holding on the line and
provide the due date and new telephone number.

g Ps P

will complete a confirming LSR for the new service and send it
electronically to GTE's data center for processing. Upon receipt,
GTE will match the LSR with the service order suspended in GTE's
system, and if there is a match, GTE will process the LSR. After
the LSR is processed, GTE will transmit confirmation electronically
to TCCF through the NDM that the LSR has been processed,
providing a record of the telephone number and due date. TCCF
will be required to submit the confirming LSR by 12:00 p.m. each
day local time, as defined by the location of the service address. |If
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1.1.6

1.1.8

TCCF.SC

TCCF fails to submit the LSR in a timely manner, the suspended
SR will be considered in jeopardy, at which time GTE will assign a
new due date upon receipt of the delayed LSR for such customer
request$ and notify TCCF of the change.

Number assignments and due date schedulées for sérvices other
than single line service and hunt groups up to 12 lines will be
assigned within approximately twenty-four (24) hours after GTE's
receipt of the LSR using the standard Local Service Confirmation
("LSC") report sent electronically to TCCF over the NDM, thereby
providing a reeord of the newly established due date. An exception
would bé a muiti-line hunt group for 12 lines or fewer. The other
numbers then will be provided through the normal electronic
confirmation process.

The processing of speécifically réquested telephone numbers (called
"vanity numbers") is as follows. GTE will work with TCCF on a real
time interface to process vanity numbers while TCCF's customer is
still on the line. If a number solution can be established
expeditiously, it will be done while the customer is still on the line.

If extensive time will be required to find a solution, GTE service
representatives will work with TCCF representatives off line as GTE
would for its own customers. For all of thi§, the basic tariff
guidelines for providing telephone numbers will be followed.

Once the order for resold service is established, ‘it is moved for
provisioning to the next system level. Here, GTE will validate and
process the LSR to establish an account for TCCF and, if GTE
continues to providé some residual services to the customer, GTE
will maintain a GTE account. In GTE's system, GTE's account is
called the Residual Account and TCCF's account is referred to as
the TCCF Account. If any engineering for the service is necessary,
the account would be distributed to the SSCC. Otherwise, it will be
distributed for facility assignment.

With the account established and any engineering and facility
assignment complete, GTE then will transmit electronically a record
to GTE's CZT field personnel if physical interconnection or similar
activity is required. The CZTs will provision the service and then
electronically confirm sueh provision in the SOLAR/SORCES
system when completed. The accounts then will be transmitted to
GTE's Customer Billing Services System ("CBSS"). GTE shall
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1.1.10

1.1.1

1.1.12

1.1.13

1.1.14

1.1.15

TCCF.SC

provide to TCCF a service complétion report. Call records for
actual service provided to TCCF's customers on GTE facilities will
be transmitted from GTE's switches thiough some usage rating
systems (BIR, UMS), screened and eventually delivered to CBSS
for the generation of bills.

CBSS is a different system than CABS, and it is the one that GTE
will utilize to produce the required bills for résold services and local
number portability. CBSS will create a bill to TCCF for resold
services along with a summary bill master. Daily unrated records
for intraLATA toll usage and local usage (incollect usage data will
be previded on rated basis) on TCCF's accounts will be generated
and trarismitted electronically to TCCF.

On resold accounts, GTE will provide usage in EMR format per
existing file exchange schedules. The usage billing will be in
agreed upon level of detail for TCCF to issue a bill to its end users.

GTE will provide TCCF with detailed monthly billing information in a
paper format until an agreed upon Electronic Data Interchange 811
electronic bill format is operational.

State or $ub-state level billing will include up to ten (10) summary
bill accounts.

GTE accepts TCCF's control reports and agrees to utilizé industry
standard return codes for unbillable messages. Transmission will
occur via the NDM. Tape data will conform to Attachment "A" of the
LRDTR. Data will be delivered Monday through Friday except for
Holidays as agreed. Data packages will be tracked by invoice
sequencing criteria. GTE contacts will be provided for
sending/receiving usage files.

GTE will retain data backup for 45 Business Days. To the extent
this retention is exclusively for TCCF, TCCF shall reimburse GTE
for all expenses related to this retention.

In addition to the LSR delivery process, TCCF will distribute
directory assistance and directory listing information (together
sometimes referred to hereafter as "DA/DL information”) to GTE via
the LSR ordering process over the NDM. GTE will provide listings
service via its "listing continuity” offering.
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1.1.16

1.1.17

TCCF.SC

Charges and credits for PIC changes ordered via an LSR will
appear on the wholesale bill. As TCCF places a request for a PIC
change via LSR, the billing will be made on the TCCF account
associated with each individual end user. GTE will process all PIC
changes from |XCs that are received for TCCF end users by
rejecting back to the IXC with the TCCF OCN. Detail is provided so
that TCCF can identify the specific charges for rebilling to their end
user.

CMDS. The parties will provide for the distribution of intraLATA
CMDS incollect messages and/or selected local measured service
messages-as follows:

1.1.17.1 Messages to be Screened. GTE receives CMDS |

transmissions containing intralLATA incoliect
messages from the state RBOC CMDS host each
business day. Per TCCF's request, GTE will screen
the incollects by NPA and liné number and
accumulate the Collect, Third Number Billed and
Credit Card (collectively called incollects) messages
in a data file. The screening will be for end users who
have chosen TCCF as their local service provider
through a Resale or Unbundled Network
arrangement. The screened incollect messages and
any Local Measured Service (LMS) usage will be
accumulated and forwarded to TCCF. The Parties
will mutually agree on the frequency of the data
exchange and thé méthod of transmission (i.e.,
magnetic tape or direct electronic transmission). GTE
will forward the screened messages in the industry
standard EMR format. GTE intraLATA toll messages
that are recorded by GTE and dialed on a one plus or
zero plus basis are not part of this section and will not
be screened.

1.1.17.2 Compensation. GTE will bill TCCF monthly for all
services related to the screening, accumulating,
processing and transmitting of incollect messages
and LMS usage, if applicable, at a reasonable and
mutually agreeable charge. In addition, any message
processing fee associated with TCCF's incollect
messages that are charged to GTE by the CMDS
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1.1.18

Host will be passed on to TCCF on the monthly
statement. All revenue, surcharges, taxes and any
other amounts due to the CMDS Host for TCCF's
incollect messages will be billed on the monthly
statement. Itis TCCF's responsibility to bill and
collect all incollect and LMS amounts due from its end
users. The incollect and LMS revenue amounts that
are listed on the monthly invoice are payable to GTE
in total. The Parties agree that the arrangement for
invoicing the incolleéct and LMS revenue amounts due
GTE is not a settlement process with TCCF.

1.1.17.3 Administration. The Parties agree to develop a
process whereby TCCF's end user information is
available in a timely mannér to allow GTE to build
tables to screen the CMDS incollect files and LMS
files on behalf of TCCF.

Backbilling. GTE shall bill TCCF on a timely basis. In no case
shall GTE bill TCCF for previously unbilled charges that are for
more than one year prior to the current bill date.

1.2 Order Processing.

1.21

1.2.2

TCCF.SC

Qrder Expectations. TCCF agrees to warrant to GTE that it is a
certified providér of télecommunications service. TCCF will
document its Certificate of Operating Authority on the TCCF Profile
and agrees to update this TCCF Profile as required to reflect its
current certification. The Parties agree to exchange and to update
end user contact and referral numbers for order inquiry, trouble
reporting, billing inquiries, and information required to comply with
law enforcement and other security agencies of the goveinment.
The Parties also agree to exchange and to update internal order,
repair and billing point of contacts. Prior to submitting an order
under this Agreement, TCCF shall obtain such documentation as
may be required by state and federal laws and regulations.

GTE shall provide TCCF with a specified customer contact center
for purposes of placing service orders and coordinating the
installation of services. These activities shall be accomplished by
telephone call er facsimile until eléctronic interface capability has
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1.2.3

1.2.4

i

been established. The Parties adopt the OBF LSR and DSR forms
for the ordering, confirmation and billing of resale services.

GTE will process such service orders during normal operating
hours, at a minimum on each Business Day between the hours of 8
a.m. to 8 p.m. Eastern Time and shall implement service orders
within the same time intervals used to implement service orders for
similar services for it§ own users.

GTE will provide current GTE customer proprietary network
information (name, address, telephone number and description of
Services provided by GTE including PIC and white page directory
listing information) as provided in Article V, Section 3. The return
of customer information will be via facsimile or via electronic
transmission.

Transfer Between Local Service Providers - GTE will provide a
displacement/out service report to a Local Service Provider (LSP)
whenever an end user leaves that LSP and procures service from
another LSP. When a TCCF end user changes to another LSP,
GTE will notfly TCCF when such activity occurs the day after
completion or within 48 hours of such disconnect.

2. Maintenance Systems.

2.1 General Overview

2.1.1

TCCF.SC

If TCCF requires maintenance for its local service customers,
TCCF will initiate a request for repair (sometimes referred to as a
"trouble report”) by calling GTE's Customer Care Repair Center.
During this call, GTE service representatives will verify that the
end-user is a TCCF customer and will then obtain the necessary
information from TCCF to process the trouble report. While the
TCCF representatives are still 6n thé line, GTE personnel will
perform an injtial analysis of the problem and remote line testing for
resale services. If engineered services are involved, the call will be
made to the GTE SSCC for handling. If no engineering is required
and the line testing reveals that the trouble can be repaired
remotely, GTE personnel will cofrect the problem and close the
trouble report while TCCF representatives are still on the line. If
on-line resolution is not possible, GTE personnel will provide TCCF
representatives a commitment time for repair, and the GTE
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2.1.2

TCCF.SC

personnel then will énter the trouble ticket into the GTE service
dispatch queue. TCCF's repair service commitment times will be
within the same intervals as GTE provideés to its own end users.
Maintenance and repair of GTE facilities is the responsibility of
GTE and will be performed at no incremental charge to TCCF. If,
as a result of a TCCF-initiated trouble report, trouble is found to be
the responsibility of TCCF (e.g., non-network cause) GTE will
charge TCCF for troublé isolation. TECF will have the ability to
report trouble for its end users to appropriate trouble reporting
centers 24 hours a day, 7 days a week. TCCF will be assigned a
customer contact center when initial service agreements are made.

Repair calis to the SSCC fof engineered services will be processed
in essentially the same manner as those by the GTE Customer
Care Center. GTE personnel will analyze the problem, provide the
TCCF representative with a commitment time while they are still on
the line, and then place the trouble ticket in the dispatch queue.

GTE then will process all TCCF trouble reports in the dispatch
queue along with GTE trouble reports in the order they were filed
(first in, first out), with priority given to out-of-service conditions. If,
at any time, GTE would determine that a commitment time given to
TCCF becomes in jeopardy, GTE service representatives will
contact TCCF by telephone to advise of the jeopardy condition and
provide a new commitment time.

Trouble reports in the dispatch queue will be transmitted
electronically to GTE CZT service technicians who will repair the
service problems and clear the trouble reports. For cleafed TCCF
trouble reports, GTE service technicians will make a telephone call
to TCCF directly to clear the trouble ticket. GTE service
technicians will make the confirmation call to the telephone number
provided by TCCF. If TCCF is unable to process the call or places
the GTE technician on hold, the call will be terminated. To avoid
disconnect, TCCF may develop an answering system, such as
voice mail, to handle the confirmation calls expeditiously.

GTE will provide electronic interface access to operation support
systems functions which provide the capability to initiate, status
and close a repair trouble ticket. GTE will not provide to TCCF real
time testing capability on TCCF end user sérvices. GTE will not
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3.

3.1

provide to TGCF an interface for network surveillance (performance
monitoring).

216 GTE will resolve repair requests by or for TCCF local service
customers using GTE's existing repair system in parity with repair
requests by GTE end users. GTE will respond to service requests
for TCCF using thé same timé parametérs and procedures that
GTE uses. TCCF then would call GTE's Customer Care Center or
SSCC while the customers were on hold.

Electronic interface. The Parties shall work cooperatively in the implementation of
electronic gateway accéss to GTE opérational support systéms functions in the
long-term in accordance with established industry standards. TCCF shall
compensate GTE for the full costs including but not limited to design, develepment,
testing, implementation and deployment, for access to GTE's Operational Support
System functions. Where subsequent parties request use of GTE's operation
support systems; cost recovery for such electronic interface systems shall be
allocated among all requesting users.

TCCF shall have immediate access to the following OSS electronic interfaces that
will provide functionality to enable TCCF to service customers in an equal and non-
discriminatory manner:

311 Pre-Order functions, .9., TN Assignment, DD Reservation,
Address Validation, Product Availability, that are available on a
dial-up or dedicated basis using the Secure Integrated Gateway
System (SIGS).

3.1.2 Qrder funictions that are available on a dial-up or dedicated basis
using CONNECT: Mail file transfer.

3.1.3 Repair functions, e.g., trouble report repair functions, to allow
TCCF to determine status and close trouble reports.

3.1.4 Electronic transfer of the TCCF bill in electronic data 811 format.

3.2 TCCF may migrate to fully interactive system to system interconnectivity. GTE,

TCCF.SC C'g 012298 4.

with input from TCCF and other carriers, shall provide general interface

provided to enable TCCF to design system interface capabilities. Development will
be in accordance with applicable national standards committee guidelines. Such
interfaces will be available as expeditiously as possible.
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3.3 All eosts and expenses for any new or modified electronic interfaces exclusively to
meet TCCF requirements that GTE determines are technically feasible and GTE
agrees to develop will be paid by TCCF. Costs for development of systems
intended for common use by competing carriers will be assessed based on a
mutually agreed method of cost recovery.

3.4 TCCF shall be responsible for modifying and connecting any of its pre-ordering and
ordering systems with GTE provided interfaces as described in this Appendix.

4. GTE Initiated Electronic System Redesigns. GTE will not charge TCCF when GTE

initiates its own electronic system redesigns/reconfigurations.
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APPENDIX 46A
GTE TERMS

Pursuant to Article [ll, Section 46 of this Agreement, the following terms shall be applied
in place of the terms in Appendix 46B (AT&T Terms) in the event the terms from the
selected arbitrated agreement are deemed to be unlawful, or are stayed or enjoined by
a court or commission of competent jurisdiction.

The Resale Terms in Article V will apply.

The Resale Discount in Appendix A will apply.
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' APPENDIX 46B )
GTE/TCCF OPT-IN NEGOTIATION ISSUES
AT&T TERMS
Main Agreement, § 25.
25. General Terms and Conditions for Resale

25.1 Ordering

25.1.1 Orders for resale of Local Services will be placed utilizing a standard Local
Service Request ("LSR") form. A complete and accurate LSR must be
provided by AT&T before a request can be processed; provided, however,
that immaterial deviations or omissions in the LSR will not prevent an order
from being processed. Each Party shall transfer the customer's service
features and functionalities "as is" to the other Party when requested by a
customer. For purposes of this Section 25, an "as is transfer" is the transfer
of all the telécommunications services and features available for resale that
are currently being provided for the specified account without the réquirement
of a specific enumeration of the services and features on the LSR.

25.1.2 A Letter of Authorization ("LOA") will be required before L.ocal Services will be
provided for resale to a subscriber that currently receives local exchange
service from GTE or from a lecal service provider other that AT&T. Such
LOA may be a blanket letter of authorization (Blanket LOA) or such other
form as agreed upon by AT&T and GTE. When a Blanket LOA has been
provided by AT&T, GTE shall not require an additional disconnect order, LOA
or othier writing from a customer, or another LEC, in order to process an order
for Local Service. Each Party will provide the capability for customers to
retain their current phone number in the event that they change local service
providers to the extent technically feasible, allowing them to retain all existing
features and functionalities.

Main Agreement, § 25.3

253 Restrictions on Resale

To the extent consistent with the applicable rules and regulations of the FCC
and the Commission, AT&T may resell all GTE Local Services as defined in

TCCF.SC 46B-1 0122981240
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APPENDIX 46B
GTE/TCCF OPT-IN NEGOTIATION ISSUES
AT&T TERMS

GTE's tariffs. The following restrictions shall apply to the resale of Local
Services, as-described in Section 24 of this Agreement by AT&T: (i) AT&T
shall not resell residential services to business customers; (ii) AT&T shall not
resell Lifeline/Linkup services to nonqualifying customers; (iii) AT&T shall
resell grandfathered services only to customers qualified to receivé such
services from GTE; (iv) AT&T shall not resell market or operationat trials of
GTE; and (v) AT&T shall not resell GTE promotional offerings if such
promotional offerings are for a period of 90 days or less.

46B-2 012258 . %
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APPENDIX 46B
GTE/TCCF OPT-IN NEGOTIATION ISSUES
AT&T TERMS

Attachment 14 (Page 1)

of

AT&T/GTE Pricing Agreement

Local Service Resale

The prices charged to AT&T for Local Service shall be calculated using the
avoided cost discount applicable in the State determined on the basis of the
retail rate charged t6 subscribers for the telecommunications service
requested, excluding the portion theréof attributable to ahy marketing, billing,
collection, and other costs that will be avoided by GTE, as further specified in
Appendix 1.

The prices shall be GTE'S retail rates applicable on the Effective Date, less the
applicable discount. If GTE reduces or increases its retail rates after AT&T
executes this Agreement, the applicable discount shall be applied to the
reduced or increased retail rates.

4.68"3 012298240
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APPENDIX 46B ]
GTE/TCCF OPT-IN NEGOTIATION ISSUES
AT&T TERMS

Attachment 14 (Page 3)
of
AT&T/GTE Pricing Agreement

(Appendix 1 - Local Sérvice Resale)

Beginning with the Effective Date of this Agreement, Resale Services will be priced in
accordance with the standards and prices described below.

1. The wholesale rates for Local Service Resale will be caleulated based upon the
discounts described in Annex 1. Such discounts will be applied against the
Retail Rates for each GTE Retail Offering.

1.1 "Retail Rates" are the effective rates a GTE retail customer would have paid
GTE under the Retail Offering selected by AT&T, taking intd consideration all
applicable discounts, including, but not limited to, volume, term and time of day.

1.2 A '"Retail Offering" is an individual contract or retail service rate element, or
package of rate elements, which GTE offers to its retail customers, including, but
not limited to, Grandfathered Services.

2. Nonrecurring "change" of "record” charges, rather than service establishment
charges, shall apply for the conversion of existing Customers of GTE services,
received either directly from GTE or through another reseller, to AT&T local
service.
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~ APPENDIX 46B
GTE/TCCF OPT-IN NEGOTIATION ISSUES
AT&T TERMS

Attachment 14 (Page 4)
of
AT&T/GTE Pricing Agreem

(Appendix 1 - Annex 1 - Schedule of Wholesale Discounts)
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Sou rolin
Basic Local Service (Residence & Business) 18.66%
Line Charge 18.66%
Usage Charde 18.66%
Features 18.66%
Listing Charges 18.66%
Non-recurring Charges 18.66%
Toll Service 18.66%
Operator Services 18.66%
Directory Assistance 18.66%
Business Tfunk and Service Arrangements 18.66%
ISDN Services 18.66%
CENTRANET Sérvices 18.66%
Private Liné Services 18.66%
Inbound/Outbound Services 18.66%
Promotional Offerings (80 days or more) 18.66%
Promotional Offerings (less than 90 days) Not subject to wholesale

discount
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APPENDIX 46B

GTE/TCCF OPT-IN NEGOTIATION ISSUES

AT&T TERMS

Services for disabled persons (including free directory
assistance)

In-Contaet Services
Publie and Semi-Public Payphone Services
Voice Mail and Inside Wire Services

Contract Service Arrangements

Grandfathered Services

All Other Services not specifically identified above

46B-6

18.66%

18.66%

18.66%

18.66%

Not subject to wholesale
discount

18.66%

18.66%
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