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'-a 
The Detroit Area Study 
 h he University of ~ i c 6 i ~ a n  

DECK 

COLUMN 
NUMBER N- 

Vb \ - Study Number (953) . 

DAS-953 
Deck 01 
-Page . 1 

. . 

Deck Number (011 
-. 

Interview Number (001-900) 

q. 3 *~inal Status of Cover Sheets 

1. Completed Iprview 

2. Refuqls: Punched on Card Deck 1-A only. 

3. Not at Home or Re~pondent~Absent: Punched on Card . 
Deck 1-A only. 

,' 
4. Non-Interview other (Eligible DU): Punched on Card 

Deck 1-A only. 

5, House Vacant: Punched on Card Deck 1-A only. 

(6 No Such Address-Not Punched-Total for study 953 was 
20 addresses.) - 

(7. Address not a dwelling unit: Not Punched-Total for 
study 953 was 59 addres-ses.) 1 

q.4 Weight of Case 

1. Address sampled from Detroit, Hamtramck or Highland 
Park. 

2. Address sampled from other parts of sample area. 
(Originally sampled at 1/2 the Detroit rate, hence 
to be double-weighted when using the sample to 
estimate t6tal population values.) . 

* 
This deck is.used for coding cover sheets of Interviews, sample non-inter- 
views (Refusals, NAH, NI-Other), and House Vacants. However, only the Inter- 
view cases are included in merged tape files with other deals from the study. 
The non-interview cases are treated as a separate deck, Deck 01-A, and are - 
stored in card form only. The "A" is not indicated on the cards, but the 
set of cards can be sepwated by using Col. 09, Deck 01. 
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4. ?' :. 
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COLUMN 
NUMBER N 

11-12 ( c o n ' t )  - SRC I n t e r v i e w e r s ,  Females Only - ... . 

B e l i a n ,  Mary 

Bingham, J u l i a  

Bremen, E l s i e  

Brous ,  Mary 

Burke ,  Evelyn 

C l e a r y ,  J e a n e t t e  

D a i l e y ,  J o s i e  

Goldman, S y l v i a  

48. Harvey,  F r e d e r i c k a  
- .  . . "  . 

49. Keyes,  E t h e l  

50. King,  N o r m a  

51 .  M o t t ,  Madel ine  

52 .  P o w e l l ,  E l b a  

53. R i c h a r d s o n ,  B e r n i c e  

54. Schwar tz ,  Barbara  

55. S t a r k ,  Ann Mary 

56 .  J a n h e r ,  Joanne  

d* b SAMPLE CLUSTER NO. ( F i r s t  f o u r  d i g i t s  b e f o r e  d a s h )  

C i t y  D i r e c t o r y  Sample Numbers r u n  from 0001-0473 

A r e a  Sample Numbers r u n  from 5101-5392 ' . . 

N e w  Apartment  Supplement Sample Numbers 1001-1006 
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COLUMN 
. NUMBER N 

q. 7 T O W  OR CITY 

01. Allen Park 

02. Beverly Hills 

03. Birmingham 

04. Bloomfield Hills 

05. Bloomfield Twp. 

06. Clawson 

076 Dearborn 

08. Dearborn Heights . . 

09. Detroit 
: 3 

10. East detroit 

11. Ecorse 

12. Farmington 

13. Ferndale 

14. Garden City 

15. ~rosse Ile 

16. ~rosse Pte. 

17. Grosse Pte. Farms 

18. Grosse-Pte. Park 

19. Grosse Pte. Shores 

20. Grosse .Pte. Woods 

21. Hamtramck 

22. Harper Woods 

23. Hazel-Park 

24. Highland Park 

25. Inkster 

26. Lincoln Park 

27. Livonia 

28. Madison Heights 

29. Melvindale 

30. Nankin Twp. 

31. Oak Park 

32. Redford 

33. Xiver Rouge 

34, Riverview ' 

35. Roseville 

36.- Royal Oak 

St, Clair Shores 

Southfield 

Taylor Twp. 

Trenton 

Warren/Macomb County 

Wyandotte 

Westland 

Other 

N.A. 
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19-22 Us% TRACT 

Copy' actual number, where three digits only, make 
fourth column " O w ,  Wsce fourth space is letter, 
A-1, B=2, C=3, -4, Wtx~,. (9999=NeA. Applicable for 
Detroit only; 0000GINAP Non-DGtPoit) - 

23-24 V e q  SUB COMMUNITY FOR DETROIT Q ~ L Y  . . 

Code - Sub-Commu~ity 

01 = lA, Cadillac . 21 = 8A, Conner 

02 = lB,JohfiR, 22 = 88, Denby 

03 = lC, Mtd Elliott 23 = -. ?'I 8C, Burbank 

3.4 .r 8'D, Mt. Olivet 

05 = a, $4&a&kqan 25 = 9A, Davison 

a W = 2C, c&@$ 36 - - Cleveland 

07 = 3k, E4bulrsvard g? = 9C, State Fair 

08 = 39, Livernois 8 %  = 9D, Pershing 

09 s 3 Q ,  Lautton &I = 10A, Marygrove 

10 = 4 ~ ,  Center 30 = - 108, McNichols 

11 = 48, Oaklanq 31 = +OCI Palmer 

)2 = 5A,  Harper 32. = $ O D ,  Northlawn 
. , 

13 = 5B, Lodge 3 3  = +LA, Schoolcraft 

1 4  .= 5c, Forest Lawn 34  . = r  1113, Cooley 
. . 

36 .- F-,  12A, Brightmoor. 

17 = 6C, pingiee 3:7 = ' 1 2 ~ ~  Redford 
. . 

18'.'. = 6'D, Mack 38. - 13A, Park' 

.. 
. . 
. .  . 19 . ' 5  -,?A-, Riverside 3.9 . 3 138, Warrendale 

20 . ' $ . 7 B ,  Chandler 40 . fi 14A, Mackenzie 
. . .  
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COLUMN 
NUMBER N 

23-24 ( c ~ n t )  Sub-Community for Detroit Only (con't) 

Code - Sub-Community 

41 = 14B; Wyoming . . 

42 = 15At. Tireman 

44 15C,. Warren 

45 = 15D, .Springwells. 

46 = 16A,.Delray 

47 = 16B, Vernor 

48 = 16C, Baby Creek 
L 

4 9  = 16Dt Oakwood 
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COLUMN 
NUMBER N 

- 1  A "Are there any other dwelling units at the 
sample address?" 

O=No additional dwelling units. If yes, 
code actual number of dwelling units at 
address; 

8 = , 8  or more 

B "Are there any addresses between the sample 
\1.\\ address and the following address listed above?" 

O=No or Inapplicable. If yes, code actual number 
of dwelling units. 

8= 8 or more 

9= NA 

J . r t  E "Characterize this block by racial composition 
as well as you can." 

1. Entirely Negro . .  . . 

2. Mainly Negro 

3. About 50/50 

4. Mainly White 

5. Entirely White, 
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COLUMN 
NUMBER, N 

28 3 F Hour of day of completed Interview (Round down; 
e.g., 2:45 = 21. 

2-, 1-1-42 Noon 

6. 10-12 Midnight 

9. NA 
0. INAP: Not a completed interview 

\).I4 G Date of Completed Interview : 

1. = April'21 to April 31 

2. = May 1 to May 10 

3. = May 11 to May 20 

4. = May 21 to May 31 

5. = June 1 to June 20 

6. = June 21 to July 10 

7. = July 11 to July 22 

8. = July 23 and beyond (Post-Riot) 

9. = N A  

0. = INAP: Not a completed interview 
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COLUMN 
NUMBER N 

Dav of week 

1. Monday 

2. Tuesday 

3. Wednesday 

4. Thursday 

5. Friday , 

6. Saturday 

7. Sunday 

Number of "Not at home" by respondent, plus 
Respondent Absent - (1nc.lude:. broken appointments) 

Code actual number 

8=8 or more 

q.17 F Number of definite Refusals .by anyone at DU 
Code actual number. . 

. F Number of definite Refusals to.DAS males 
Code actual number 

\1.\9 p Number of definite Refusafs to DAS females- - . 
Code actual number . . . 

F Number of definite Refusals- to SRC interviewers 
Code actual number . . 
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COLUMN 
NUMBER N 

q.21 F Initial Interviewer Status of Cover; Sheet 

1. Handled completely by DAS students. 

2. Initially given to DAS students than to SRC. 
* - 

3 .  Initially given t o  SRC, never handled by DAS 
.students. . . . . 

u.22 G Respondent1 s Position in Household 

1. Male Head of House- 

2. Female Head of House . d 

3. Wife of Head of.House 

38 q.23 G Respondent's Race \ 

F 

- 
1. White 

2. Negro . . 

3. Other Non-white 

u.24 G Respondent's present Marital Status-. - -  

. . 
3 .  ~ivo r , ced  . . . . . . . . .  . . . 

' . :  ,.' . . . . , ,. . I .  .. : .. l . >.. . . . . , ",_':_ . . .  
4 .  ~eparaked; o r  ?,poxme:. irljsgcn$: for other. reasons 

, ,, . . 
4 

. . ." .- . . 
. 5 .  wid0wCe.r) 

9. N.A. 



COLUMy .* 

NUMBER N 

First Listed Non-Respondent Ma$e (Other than qon) 
Relation to Respondent (R) - - - 

e " 

1. Husband of R. 

- - - -- - -- - - - - - - - - -- - -- 2.:- - - F Z t @ i ~ f  - R 

3. Brother of R 

4, Brother-Tnlpaw 9f R .  

5 -  Other Relative of R. 

6 -  Other Nog-fjelative . , ,  of . P 
I!. None ' ." , . . 

7 .  

Second ' L i s t e d .  'Ron'-~es~ondent W e  [Other than son] 
-Relatioa; ta _Respondent- ((RF;- . - 

$! ;' '~bsb.and of g ,  

5 O t h e r  Relative of R ,  

6. OtQer Woq-pe$gtive of R. 

0. None 

1. WiLf e OK R',. 

2. Mother of R ,  

- 3  Sister of R e  

4. Sister-Tn-Law of p 

5. Other ReLat$ve of R .  

6, Other Won-Relative of R. 

0. None 
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COLUMN 
NUMBER N 

Second Listed Non-Respondent Female (Other than 
daughter) Relation to R - . - 

1. Wife of R. 

2.. Mother of R. - 

3. Sister of R. 

4. Sister-In-Law of R. 

5. Other Relative of R, 

6. Other Non-Relative of R. . - - .  

0. None 

Number of Son (s) 

Code actual number 

O=None 

8=8 or more 

9=N.A. 

U - 3 4  G Number of Daughter (s) 

Code actual number 

8 1 8  or more 

9=N.A. 

Total Number of Males (including R) Other than 
Sons 

Code actual number 

8=8 or. more 
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• COLUMN 
NUMBER N 

U. h2 G Total Number of Females (including R )  Other than 
Daughters . , . . ,: ..: .. .:. L . . . - .... 

Code actual number 

O=None . - 

8=8 or more 

9=N .A,. - 

u.33 H Type of Address,,,: \ .-. 
1. Trailer 

single Famil$ DU, single. story 

Single Family DU, multiple story 

Flat in 2 or 3 family house 
. . .  .. ; : 

Flat in 4 f&ly house 
:, 

/ .  

Fiat in npaitment House, (5-20 apts) 

Flat in Apartment House, (21-50 apts) 

Flat in A~arthent House, (51 plus apts) 

N.A. 
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COLUMN 
NUMBER N 

49 U.39 4.94 What is your (your husband's) main job at the 
present time? OBTAIN OWN JOB FOR HEAD (MALE OR 
FEMALE) BUT HUSBAND'S JOB FOR HEAD'S WIFE. PROBE 
CAREFULLY FOR SPECIFIC JOB, E.G., LATHE OPERATOR, 
BANK TELLER, ETC. IF RETIRED OR UNEMPLOYED, IN- 

- - - - DICATE CLEARLY, THEN ASK ABOUT "la-st ma2n j-db". 
IF 2 JOBS, ASK ABOUT MAIN ONE. 

* 
1. MALE HEAD OF HOUSEHOLD EMPLOYED IN 1 JOB. 
2. MALE HEAD EMPLOYED IN 2 OK MORE JOBS. 
3. EMPLOYED FEMALE HEAD 
4. UNEMPLOYED MALE HEAD 
5. RETIRED MALE HEAD 
6. FEMALE HEAD NOT EMPLOYED 

9. N.A. 

v.35 Q.96 Class of worker for head of family, main job at 
present time. -- 

If Head employed in 2 or more jobs, code main job. 
If Unemployed or Retired Head, code last main job. 
If Female Head Not Employed, code her last main - 
job. 

0. If inapplicable because no person identified 
as appropriate referent of query 

1. Self-employed 
2. Not self employed 
9. Class of worker not reported 

vn 3b Q. 95 Industry for head of household, main job at present 
time 
Y 

If Head employed in 2 or more jobs, code main job. 
If Unemployed or Retired Head, Code last main job. 
If Female Head Not Employed, code her last main 
job. 

- 
* 

Each industry code is identified in U.S. Bureau of 
the Census, 1960 Census of Population, Alphabetical 
Index of Occupations and Industries, Revised 
Edition (Washington: Government Printing Office, 
19601, with the following supplement: 
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51-53 (cont) 998 - "Student" only occupation reported, or inap- 
plicable because no person identified as appro- 
priate referent of query. 

. . - T.he- individual-_indust ry  _code-s f requently-are- gr-ouped- 
into the following 12 major industries: 

016 to 018 Agriculture, forestry and fisheriesd 
126 to 156 Mining. 

196 Construction. 
206 to 459 Manufacturing, 
506 to 579 Transportation, communications, and 

other public utilities. . , 
606 to 696 Wholesale and retail trade. 
706 to 736 Finance, insurance, and real estate. 
806 to 809 Business and repair services. 
846 to 849 Entertainment and recreation services 
867 to 898 Professional and relatedsservices. 
906 tq 936 Public administrations 

an,q . . 
.. 998 Student, or inapplicable. , 

999 Industry entry incomplete or missing. 

*37 Q 94 Occiipa,ti.ori. for head of hous'ehold, main job at 
present Itim_eO 
If Head'employed in 2 or more jobs, code main job. 
If unemployed or Retired Head, code last main job. 
If Female Head Not Employed, code - her last main job. 

Each occupation code is identified in U.S. Bureau , 

of the Census, 1960 Census of Population, Alphabeti- 
cal Index of Government Printing Office, 1960), with 
the following supplements: 993- "Student" only 
occupation reported; and 994 - Inapplicable, because 
no person identified as appropriate referent of . 

query. 

The individual occupation codes frequently are 
grouped into the following 11 major occupations: 
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a COLUMN 
NUMBER N 

> 

i. 

000 to 195 Professional technical,-_and kindred - - - - - - - - - - -  - - L - -  --I- 
workers. 

200 to 222 Farmers and farm managers. 
250 to 290 Managers, officials, and proprietors, 

except farm. 
301 to 370 Clerical aqd kindred workers 
380 to 395 Sales worberg. 
4 9 1  tp 555 Crgftsmepl foreqen qncl kindred workers 
6 9 $  to 775 Operatives aqd bindred woykers. 
801 t~ B P 4  P F + Y ~ $ ~  hougehold workers. 
819 to\,894 ~er$ice workers, exce~t private hoqse- 

\ hold. 
901 to q 5  ~dbprer~! except far@ and mipe? 

and \ 

9 $ 3  Student, 
994'\ Snap~licap+e: 
9 9 5  Oc~4katL~n eptry +n~imp$etg o r  m i s s i ~ q  

where alphabetic cpdes aFe given ip the Alphapet- 
ical Fndex $or sccupation and industry, charige 
theqe , .  , - into the following n~mericql pqyivalenta; 

R a s a  
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COLUMN 
NUMBER N 

57-58 u93g 4 - 9 2  What state was that in?. 

Code here respondents reporting foreign country 
as place of birth. (coded 03 in Deck 5, col. 
11 and 12). 
Code country-of-birth as in Deck 5, col. 3Ir32-T 

00 = Inapplicable - born in U.S. 
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DECK 02 

'N QUESTION AND CODE 

Study Number ( 9 5 3 )  

Deck Number ( 0 2 )  
. --- - - - - - 

Interview Number (004-990) 

v.39 . Q?tn V g e ~ e ? ? + + r  yputq ya!! WY Fha P@F~P+F are$ + @  . . 
a. ... b e t t e r  aveygqe ~$'$FP f? . .  .)+ya, ' @ q ~ f  

. . aver&e; er p o t  .as good , a s m o s t  qphey p$i)cgg? 
- ' I  - ' ! - t i .  -,-i.i(j., , ,# tp,yi&+l , , , , , , 7 .  - - . .  . . . .  . .. . .........)... . <  ... . . . .  . .  

' > A  . .  7: . J i  .! ' : : I  . ; , . , .  . 
. . 1. flFTTEP . T W  . , . . . ~ ~ E R A G P  . ;:!;+.i ;.+ , 

. . J I:,!<!. ** , 4: -. g i. : 
. ., 

, g 1  r9VFpAGR - - 
. . 

. . . ., ' ? ? <  ? . ,! .. . t . . a s +  4.; 42 
, ,. " 5. 

* .,-.. . ! '. t HQT ). 4s PPfJj .,,,. f i , i 4s q k ; q  ~ 9 9 ~  . ,+{ :.,;.... G 

. 

. & : ' . ,  , t .  ;. , 

. . : r - ,:. ; - . , h : ?  i i 3 f.. ,: , ,: . .  , . . 
, : , ;- . - .... 9 , q$ . A 1 ,~ , , ;  - .;>..! .-,- . . . . : - 1 C . i  i., ; : .i. 

- ,  . I .  . I .  i ); : $ ;;,;. , : a ; ;  
I ! 

' - I ; .  , r . . - { t r c j d  ,..: a . :  \ 
. !; . . 

" _  

U.4.0 .q, z ? .  g a ~ - . = a ? ~ u t  th+s : ~ i ) b  i c u l f i ~ :  r t s + q h b s ~ h ~ a d l  From y w r  
. . .  . . 

. . . . q+nt .s$: view, wou a&a f lat i~ft~d w $ ~ D  
. .  . ,; %/pihg - i n  this -neighborhood, dissat$,p()@ ~ / f i  t i  

. . . . . . . .  : ....... , . .  ..or ..somewheke'. in~lbetween~r-.. ,:  -. 
! . . . . . . . . . . . . . . . . . . _ . . .  . . . . . . . .  ; , ...... *"L . .: . . . .  

. . . .  ' . .la .. SATTGFWD . '.' . . .  
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Would you say mat your  c h i l d r e n  ( c h i l d )  spend 
a g r e a t  d e a l  of time with o&hers.~%n the  neigh- 
borhood, or an qveragc amount o r  on ly  a very 
l i t t l e - - k i w s  ,-,- or-none  a t  a l l , -  - - -  - - --  - - -- --- . -- 
1. A GREAT DEAL OF TIME 

2 .  AVERAGE 

3 ,  VERY LITTLE TIME 

4. NONE AT ALL 

-. , . - 8, DK 
, 8 

9. HA 
O INAPPLICABLE {W CHILDREN) 

b 

A 2  q.42 Q.4. (How about yourse l f$ )  Would you say  t h a t  you spend 
a g r e a t  deal  of t i m e  w i th  your neighbors ,  and avergge 

@.. - amount QE t i m e ,  only a very  l i t t i e  t i m e ,  ox noiid atc 
. a l l ?  - 
I. A GREAT DEAL OF TIME: 

3 ,  VERY LITTIZ TIME 

4, NPNE AT ALL 
, 

8. DM 
9. NA 

[IF W E D o  ASE:] How about yaur  husband ( w i f . e )  , ;,,' 
would 'you say  that he (she) spends a great deal  of 
time wi th  t h e  ne ighbors ,  or  an a,verage amount o f  t i m e ,  
only a very l i t t l e  t i m e ,  o r  none* a t  a l l ?  

1. A GREAT D E A L  OF TIME 
t 

2. AVERAGE 
. ! . . '  . ' ,  

. , :. . . : 
'3. .ONLY A. VERY L I T T U  . TIME . . . , . .  

, . . . .  
. . , :-:;:.- , . . 4. NONE- AT ALL. . .  . . .  . . 

. . . .  . . . . . . .  . . , 
. . . .  , . .  : 

. . . .  , .  . .... * .  . 
. . . .  . . 

. . .  . . ,  8? DK . .. ,. . , . .  
. . . . . . , .  . . . .  . . . . 9. NA . . 

. . 
, , !! , .: . : .  : ' .  

. . _ . .  : . , 
' * 

. . 
, ,  o . : INAPPLICABLE!. (NOT MARRIED). - - ; , .. . , . . . . . . ... . . . .  : 

, . 
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14 V.44 Q.6. Thinking about this neighborhood, is it the sort 
of place where most-.people feel they can just drop 
in on the neighbors anytime; or do people around here 
keep_pre_tt_yselves? 

- - -  - - -- -- -- - -- - -  -- -- - - - - -. - - 

1, DROP IN ANYTIME 

2. KEEP PRETTY MUCH TO THEMSELVES 

15 U, 45 Q.7. Is there a block club or improvement association in 
your neighborhood? 

A o  BELONGS ,'!I 

''&I YBl6@ DOESNqT BELONG 

5, NO, NONE IN NEIGHBORHOOD 

\. 4 b Q. 8. Are there any other groups or organizations in 
the neighborhood? [XF YES, SPECIFY AND ASK:] Do 

0, None 
1, One 

3. Three 

\\, 

4 0  Four or more . 
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17 V -47 Q. 8. Mention of . church. -group (s)- 

1. YES, BELONGS 

3 .  (EXISTS) NO, DOESN'T BELONG 
, - - - - - - -  - 

5, N o  mention of  church group 

' * 1  

! .> I 9 ,  Mention of church group; b u t  membership NA. 
9 ;t 0, INAP (CODED 0 I N  COL. 16) 

18 \1- 4% Q. 8. Mention of s o c i a l  and/or r e c r e a t i o n a l  group ( s )  

1. YES, BELONGS 

> .  5. No mention of s o c i a l  o r  r e c r e a t i o n a l  group 

9, .Mention of s o c i a l / r e c r e a t i o n a l  group,  b u t  member- 
,.. s h i p  NA, 

a- 0 ,  INAP (CODED 0 TN COL, 16) 

, :19 1.49 Q.8. Mention of school group .4~)  (such as P.T.A.) (Adult) 

1, YESd BELONGS 

\ 3, .(EXISTS) NO, DOESN'T BELONG 

5, No mention of - school  group 
I 

9, Mention of s choo l  g roup; -bu t  membership NA. 
0. INAP (CODED 0 E N  COL. 16)  

20 q.50Q.8e Mention of youth g roup( s ) - ( e .g . ,  Boy Scouts )  

1, - YES BELONGS 
. . 

If 3 . .  ( E X I S T S )  -NO. ;DOESN T BELONG , . . . 
menkioned o t h e r '  : .  . . 

t h a n  , church,  : . 5 ,  . . , -.,NO. . : .mention of -:youth 
. . . . 

social ,  . recrea- ' . 

t i o n a l ,  . . s c h o o ~ . :  9.i.. .-.Mention of y o u t h  -group  iL'  b u t  members-hip NA. 
MAKE - .,. . 0,d:::"INA.P . . . . (CODED 0"IN COL,. 16)  . . ;. . , .. . . . .  . . . . . .  . . . . , . 

. . . . . . ' I  . .  , . . . . . . .  . . 
' I  -_ . . . . 

I . . . . 
. . 
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''COLUMN 
N U ~ E R  . - N 

.. - - . .. . .. . 1.1 

1. .: . [Q.9, . 9 a  ,... 9b .,... 9c,. . 9.d,s ... 10: ..SEE,,,OPEN DECK]  
. . .  .. 

-' . . .. . .- . , . .  + .  . . . :. [Q.. 11, l l a ,  Q .  1 2 ,  12a,.~'..13.,-..13a, 13b,  1 3 ? , : # ~ ~  .OPEN DECK] 
.,:.,-.,:: ' . c:.. >, . , : *.... . 

- .  -., .: ;: ;z ,:/ 

21 q.5) Q.14 When an i n s u r a n c e  company d o e s n ' t  want t o  s e t t l e  a 
c l a i m ,  what makes it h a r d  f o r  2 p e r s o n  ' t o  g e t  wBt 
i s  coming t o  him? Would-you s a y  t h a t  it i s  mainly  

. because  i t  i s  t o o  e x p e n s i v e  t o  go  t o  c o u r t ,  o r  t h a t  
i n s u r a n c e  companies a r e  - s o  - b i g  t h e y  can  u s u a l l y  g e t  
a round t h e  law? 

1, TOO EXPENSIVE TO GO TO COURT 

. . . 2. . INSURANCE COMPAN,FESCAN :GET AROUND THE LAW 

3 .  [R.SPONTANEOUSLY DENIES THAT I T  I S  HARD TO SETTLE 
A CLAIM] 

9. NA 
, & -$ .  , P  - . %*? -:- - . , . ?,' - a  :-:, 

mw p . 1 5 ,  Q.16,: SEE OPEN DECK] 

V 520 Q.17. I n  g e n e r a l ,  d o  you t h i n k  it would b e  e a s y ,  f a i r l y  
d i f f i c u l t ,  o r  v e r y  d i f f i c u l t  t o  g e t  what i s  coming 
t o  you from a U n i t e d  . S t a t e s  -government agency? '  

1, EASY 

2,  FAIRLY DIFFICULT 

3, VERY DIFFICULT 
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23. v.53 Q.18.When people do have t r o u b l e - g e t t i n g  w h a t  i s  c o m i n g  
t o  t h e m  from a U n i t e d  S t a t e s  g o v e r n m e n t  a g e n c y ,  w h a t  
makes i t - h a r d  - f o r  them? Is it m a i n l y  because t h e r e ' s  
too m u c h  red tape, o r  t h a t  o f f i c i a l s  c a n  ge t  a r o u n d  
t h e  l a w  i f  t h e y  w a n t  to?  . -  
- - - --- - - - - - 

. . .. .1. TOO MUCH RED TAPE 

2.  ..OFFICIALS; CAN GET AROUND THE LAW 

. 3 ,  [R SPONTANEOUSLY DENIES THAT TT I S  HARD] 

- - ' . . - '< ,. -- - [ ~ . l d ,  1 9 a ,  1 9 b ,  1 9 c ,  1 9 d ;  Q.20,  2 0 a .  Z O b ,  2 0 c ,  2 0 d ;  
4 . 2 1 ,  2 1 a ,  2 1 b ,  2 1 c ;  2 1 d ;  Q . 2 2 ,  2 2 a ,  2 2 b ,  2 2 d ,  2 2 d :  SEE 
OPEN DECK] 
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M A I N  INCIDENTS: ,NETGHBORHOOD PROBLEMS 

1. YES 

Q.23,We1ve t a l k e d - s o  Ear about how you might handle  
p o s s i b l e  problems. B u t , h e r e  a r e  some a c t u a l  problems - 
t h a t  may have -con_?e up-fi>r y-ou-a-t _one_-t_lm__e or-another- - -- -- - -- 
whi l e  l i v i n g  i n  t h e  D e t r o i t - A r e a .  F i r s t ,  many people  
run i n t o  problems wi th  . t h e i r  ne ighbors  a t  one t i m e  
o r  another .  I n  t h e  p a s t  t e n  y e a r s ,  which of t h e s e  
have e v e r  happened t o  you? 

b u*S4 CODE ACTUAL NUMBER OF'YES'BOXES CHECKED I N  Q.23a-f. 

~ . s d  Q.23b Problems w i t h  no i sy ,  d i s o r d e r l y  o r  u n d e s i r a b l e  
ne ighbors?  

Code 5 ,  Col 
25-30 Code 
Col 31 

1. YES 

=No check, 1-One check, e t c .  9=NA) 
OIJCD 

U.S7 Q. 23c Neighbors t h a t  d o n ' t  ,mind t h e i r  own bus ines s?  

1, YES 

Q.23a Problems w i t h  neighborhood c h i l d r e n  o r  t eenage r s?  
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.. . - - 

DAS-953 
Deck 02 
Page 8 

\1Ss Q.23d Someone who t r i e d  t o  s e l l  o r  r e n t  t o  undes i rable  
people? - 

.. 1 .  YES 

~ . s q  Q.23e A neighbor who f a i l e d . . t o  keep- up h i s  property? 

1. YES 

V.60: Q. 23f Any o t h e r  problems. o r  disagreements t h a t  you may have 
. ' . *  . .  . had .... with a -neighbor? .: : . : .  - . - 

1 r$# 1, YES 
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31 V.6 1'  Q. 2 4 [ I F N a E  T H B N Q N E  PROB4M::~EHECKED,  ASKI J Which of 
. . . .  : .  ..';thesk. .p~oble~:.-you--mentf~ned:-rb~hered you most 
. . . . .  ......... y i t h i n :  the:.:Las& :l0 - yearsO":':['TF . Qp&Y ONE PROBLEM TQ 

. . . . .  
. . . .  . . 

% .  
:I. . 

i 2  V.&Z Q.25 Pa. own your  own home ,.. o r  a r e  you r e n t i n g ?  - - -  - 

33  VnL3 Q.asa S v e  you r e n t U z 0 e t r o  urinyJhe lase- 
----> -~ 

b .  

' 1. YES, RENTED 
'; 

' :>: . ., . 

1 I 3. YES, RENT,NOW 
. L o d ; 0 ' i n n  55 NO, D I D  N m  RENT . . . 

C ~ l u m n  34-40 f o  . . 

INAP Non- r e n t e r  
9 .  NA 
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problems a t  one 
ord'or h i s  ,+gent. 
sa. prbklems .have 
n.- the' Qetroie' area') - . . 

. .. . : .- 

CKBD Q,26a-e .- 0-NA)~ ; '  . . - . 
:;,- i - :  ..' . 

UbS. Q* &$a&e. land lord: . .d idno~:~make  : repa i rs  o r  E i d e  services 
. . . . . . . . .  'C. . ,!*. :?,( >? : y !. &. ~\;:,-,:;:J !? m , y s ,  % -.' - : , . : , .  . . . . .  . . . . . . . . . . .  --?y? 

, . . ,. 

0. INA?. (non-renter) 

V.(rf 1) .-?,4c,-The, l a n d l o r d c l a i m e d  - t h a t  -you damaged t h e  property.  

. . . . . . . . . . . . . . .  8. DK 
. . . .  9. NA ' . 

.O ..: - ..INAP ' (non-renter)  
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3 8  q.b$ Q. 26d .The l a n d l o r d  c la imed  t h a t  you owed him money. 
&. 

1. YES 

8. DK 
9. NA 
0, I N A P  (non - r en t e r )  

q.hq Q.26e Any o t h e r  problems t h a t  you may have had with yqur 
l a n d l o r d ?  

1. YES 

0 .  INAP (non- ren te r !  

U.70 Q. 27 [ I F  MORE THAN ONE PROBLEM CHECKED, ASK:] Which of 
t h e s e  problems you mentioned bo the red  you most 
d u r i n g  t h e  l a s t  1 0  y e a r s ?  [ I F  ONLY ONE PROBLEM TO 
0 .  2 6 .  INDICATE I T S  NUMBER. 1 

8. DK 
9 .  NA 
0. INAP (no  problems mentioqed) 
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MAIN INCIDENTS: EXE?ENSIVE PUIggASE - 

. . . . 

. U g 7 / : .  ' ~ ~ $ 8 .  Often-.when. people .,: ..*.. .. !5 ,pay::a.:lot o$ money; :for a car, 
. . . _ _  . :f gknig$e,-  -~ f~~gppl ipg~eg; :qr ; -~ .epafqg-  . go ;  q y  -of --  -. .- 

, % ~ S F .  the$ &in.  intoa: problem. Would 'Lou t e x ?  m e  
... . of -th&e :: have-Ra~pen~&;.g@.- ..... . .. - . .  y*--.w,h ~ i v i n i  ' .  :-..De,+rafe:. 6 s  -!.. ,: , . ., . . . . . .  

'CC". 
. - . . 

. .  . . . . . 2 

. -. . . . . . .  . . . . . . 

U.72 Q . 2'8a .:. Badly  overcharged f,or a cab, f u r n i ~ r e  or sctneth$qq ' 
. . . . . .  . . . . .  . . . . . . .  . . . . . . .  . . .  ;e lse.  expensive..::.. ' - . - .  . - -  ..: '. . . 

. . 
-- . . --. .- ,-- . .  - . . ; -<. . . .  - . . * .  - 5  ' 

"CQ e CODE ACTUAL HUMBER OF  YES^ C H E ~ - E D  IU-g, a8a-r! 

..I ... . . 
. . . , . . 7 , <t :-;' . . . .* . . 

. .,. 43 I 
?) I n73 9.4fjb . _  W h a t  _ . . &  - ,*:..., got m . . .  was broken or:di&'t -. . work . .  a s  i t  should. 

. . .  I 

.", : 1 .  
> - . . .  

42 -46  Sode 
c o ~ ' 4 7 ,  48 
. . ,  - 5 ,  1 

4 4  
L ,  

~7 (t. Q.28c Trouble w i t h  a guarantee,  c o n t r a c t ,  s e r v i c e  po l i cy  
or r e p a i r s .  

0,/(0 =No - . chea& l=One _c ck, etc,  9=NA) - , 

1. YES 

5. NO 
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, 
4 5  \) . 75.p.. ~~d..:~robbla..with..credii,~..~.onw&th~:a c o l l e c t i o n  agency. 

; - .. ..... ;. :...;....:lo . YES . . . 

Va7b Q*28e. O t h e r  probiemak . - , 

1, YES 

5, NO 

8, P# 
Q, m 

43 U.77 Q179 [IF MORE THAU ONB-'PBOBLBM CHEfkED. 1\B&rl which 03 
a .Mese problems-.yqqt areqt$bnkfl hotberid you 'ii(obt 

within the- Ieef - te~ - :yea t=?  - If 8,' Q N ~ ~ ' ' Q Y E  pfibfjT$& 
- -81 * 

I .  " 1 ,  , -" : -as.- ,.*- rkn: .,is; " ' ," ' - - -  3 ,  C_ I 3 < L  . ' .  , -,.'* - -  
i 

$ 8  Qe289 -.. . 
i 

3 .  Q.20b 
i 
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4 8  Ve78 Q.30 Very b r i e f l y ,  what was t h e  o b j e c t  o r  s e r v i c e  involved? 

1, Car 

2 i F u f i i t u r e  and furnj-shings  (-e. g . ,  rugs-, e l ec t r i - c  
I b l a n k e t ,  lamps) 

3. Appliance 

4 ,  W ' s ,  r a d i o s ,  r e c o r d  p l a y e r  

5,  Addi t ions  and r e p a i r s  ( e . g . ,  adding a  garage)  

6 .  C r e d i t  a g e n c i e s ,  a o l l e c t i o n  agenc ies ,  charge 
accounts )  

7. Other  
9 ,  NA 
0. INAP . :. 

U.79 4.31 Now I ' d  l i k e  t o  f i n d  o u t  i f  you have had any problems 
I 

d e a l i n g  wi th  f e d e r a l ,  s t a t e ,  o r  l o c a l  government 
agenc ies?  

49 CODE ACTUAL NUMBER OF "YES" CHECKED I N  Q.3la-g 
7 

O=No checks ,  l=One check, .  e t c .  , 9=NA) 
50-56 Code 0  

< 

q.80 Q.31a The S o c i a l  S e c u r i t y  and Veterans  Adminiqtra t ion ' 
g i v e  people  s e v e r a l  k inds  of b e n e f i t s .  Have you 
e v e r  had a  problem i n  g e t t i n g ' b e n e f i t s  you deserved ,  
l i k e  pens ions ,  medica l  c a r e ,  loans  oy anyth ing  e l s e  
of t h a t  s o r t ?  

1. YES 
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. Q.31b Have you had t r o u b l e s -  with s o c i a l  workers o r  
wel fare  o f f i c i a l s ?  

V.82 Q . 3 1 ~  Have you had a problem w i t h . t h e  government over your 
f e d e r a l  income . t a x  r e t u r n ?  

. . . . . . .  1. YES 

V.8 5 Q. 31d Have you ever  -had a .problem with property t axes  o r  
. ,with. inspec t ions  .of you= property? 

. . .: ...... 1, YES 

... 5. N O .  

V ,  84 .Q .,31e What; about ..problems :because , : the c i t y  ignored your 
..... . .complaints  :about :.such:i:.se~vices a s  s t r e e t  c leaning  o r  

. . . . .  . . . .  . _  . . . . .  . r e p a i r  .,..... garbage ..I coLlection.::or ?waker - se rv ice?  

...... 1. YES . . 
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u.85 Q.3lf Have. you e v e r  had problems. with t h e  po l i ce  
depa~ tment .>or  policemen? 

1. YES 

'0*8d Q. 3 lg  Have -you had any o t h e r  problems with l o c a l ,  
s t a t e  o r  f e d e r a l  government o f f i c i a l s ?  

1. YES 

5. NO 

. -', 
.87 Q. 32 IF  MORE THAN ONE PROBLEM CHECKED, ASK: Looking 

back - on . t h e  problems you had with these  government 
agencies ,  which of these-gave you t h e  most t roub le  
i n  t h e  l a s t  10 years?  " 

[IF ONLY ONE PROBLEM I N  .Q, 31, INDICATE ITS 
NUMBER] 

1. Q.31a 

2. Q.31b 

3, Q,31c 

8. DK 
9 . NA.. .' 

. , .Od . No problem mentioned 
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COLUMN 
NUMBER N  

. . . .MAIN. INCIDENTS : .DTSCRIMINATION " 
.: . -  

i s o m e  people-feel  t h a t  they have been t r ea t ed -unfa i r ly  
because o f - t h e i r  age , - sex , ' r ace ,  r e l i g i o n ,  n a t i o n a l i t y  
or beliefs.  S ince  l i v i n g  I n  t he  D e t r o i t  A r e a ,  have 
you .been t rea ted  u n f a i r l y - i n  any of the f o l l o w i n g  

\ l w a y s ?  [HAND CARD 5 AND READ EACH ONE FOR R  TO ANSWER] 
I ,  FOR EACH Q ( 3 3 a , b , c , d ,  AND e ) ,  I F  YES, S P E C I F Y  I N  

. '> ONE WORD THE TYPE OF DISCRIMINATION,  i . e . ,  WHETHER 

I - ' Z I T  WAS BASED ON "AGE", "SEX", "RACE", "RELIGION" ,  
? "NATIONALITY",  OR "BELIEFS" , ,  

\JW Q. 33 CODE ACTUAL NUMBER OF w ~ ~ ~ l l  CHECKED IN Q. 33a-e 
=No  checks, l = O n e ' c h e c k ,  e t c . )  

5 9 - 6 3  C o d e  0 

Q . 3 3 a  I n  g e t t i n g  a job or  b e i n g , p r o m o t e d  on a job? 

I f  O t h e r  
MAKE CAR 0. Y E S - T y p e . n o t  spec i f ied  o r  other type 

YES-Age 

YES-Sex  

Y E S - R a c e  

4 ,  Y E S - R e l i g i o n  

cited >WE Y E S - N a t i o n a l i t y  
CARD 

. Y E S - B e l i e f s  
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NUMBER N 

Uq.0 Qi 33b .In, j o i n i n g  a c l u b  o r  . o r g a n i z a t i o n ?  

0 YES-Type n o t '  s p e c i f i e d  o r  - o t h e r  t y p e  

- YES-Age 

YES-Race 

YES-Religion 6 

MAKE CARD 
YES-Nationality 

US[ Q . 3 3 ~  I n  buying o r  r e n t i n g  a  house or apartment? 
I I f I  . a>. 

P . . . YES-Type n o t  s p e c i f i e d  ,or o t h e r  typ& 
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COLUMN 
NUMBER N 

U . q 2 ~ . 3 3 d  I n  g e t t i n g  some s e r v i c e  you s h o u l d ?  

I f  o the r ,  n o t  s p e c i £ i e d  o r  -other-  t y p e  . _ - - 

YES-Age 

a 
6 3  v.93 Q.33e Any o t h e r  way you have been t r e a t e d  u n f a i r l y  be- 

c a u s e  of your  age ,  s e x ,  r a c e ,  r e l i g i o n ,  n a t i o n a l i t y ,  
o r  b e l i e f s ?  

YES-Type n o t  s p e c i f i e d  o r  o t h e r  t y p e  

I I f  more t h a n  
1 t y p e  c i t e d  3  YES-Race 

I f  more t h a n  
type cited 
MAKE CARD 

2 YES-Sex 

- YES-Race 

YES-Religion 

. YES-Nat ional i ty  
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6 4  ( v .*Q. 3 4  [ I F  MORE THAN -ONE PROBLEM. CHECKED, ASK:] W h i c b  of - 
! these cases bothered y o u - - m o s t  w i t h i n  t h e  l a s t  -10 

years? [ I F  ONLY ONE PROBLEM MENTIONED, INDICATE I T S  
NUMBER1 - -  :' 

- - 

1. Q , 3 3 a  

2. Q 4 3 3 b  

3. Q . 3 3 ~  

Q . 3 3 d  

I N A P  ( n o  
' i n d i c a t i n g  - 

s i t u a t i o n  . 

p r o b l e m - i n  Q, 3 3 a - e )  

- 

a 6 5  u . 6  4.35 SUMMARY .OF - PROBLEMS 

, NUMBER OF AREAS I N  WHICH RESPONDENT HAD PROBLEMS 

' 0. N o  p r o b l e m s  

1. . O n e  area 

2. .  .Two areas 

3.. Zhree areas 

4 .  Four areas 

5. Five area6 
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. . . .  

. . .  . . . . .  :PROBLEMS ' ' , - . . .  . . . . 
. .  , . 

. . 
v.96 Q.~~~M~DIPFICULTP~:. . . ' . '  , .  : 

. . . .  . , 

.NEIGHBORHOOD ... . . 

, . 

.11, . Qa 2 3 a - C h i l d r e n  . . . . . . .  . . 
. . - 12,. . Q. 2 3 b - N o i s y , .  or :undesirable neighbors 

. . f!,' 
- .. :, .... ...- . . . .  .- < . ,. . gg.  -. ..: . ',;yo - Q! : 2 3 c ~ ~ e i g h b ~ r s  8:j&b n o t  minding $be~,T&&&J@~~ss F: . 
. . . , . . .  . ,  - . . .  @ .,: o ndeslcable neighbors ( ~ o e @ ' i b i l  &ty o f )  j;4:;.. " . . . . .  . . . .  . . .  
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, .;, . . . . . . .  . . .  : - 16 6 . c 

, y€+?therpeighbo~b&d p?,?b.lgl: . . <. . ._ - . . . .  * - .  . . . . .  . . . .  ... I , i . ( ' . _  

. . .  . . .  , .' . "  .- . ' . ,. 
, , . ,  '". . -  - ' ^  "' - .. ,,. : 

' -I" ,. . . . .  
. . 
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- ./, 1 . 1  . ' .-,,Q $ jb?~ndes i r ab&e  ten'mts ., ,. , : .  , , ' . . - .  ' .> - 

. . . . ,.. ( .. d!: . . . . .  . . . . 
. , . .: .. , . .,r <.. , , : . . . .  23'a .. @ e 2 6 & ~ a m a g e d  property . "  . . .  . . .- . . . .  , . . . 

. . .  , 2'4 .. 'Q-. 2 6 d G Q w e d  landlord m o n e y  1. ' .- .. . . .  
. . .  . . 

. . .  . .  . . .  . . ' 25. Q> 2 6 e s O t h e r -  ~ a n d i o r d -  tenc?n't . . pr*~.~. .  . 1 . . . . . -: . . . . _ . ,  . ' .  . . .  ... . . . . 
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. . .. . .  - . . .  " . . . . .  . . . . 1 ' .  ' , , . .  8a-~eraha" . . . .  c ed:. 

. . . . - .  . . .  
, .  , .  

, - ,.,. . : 
. . , 

' .. 1 . . . 
. . . . .  . . .  . . . .  : . j , . . < ? ; .  . . . . .  . ... 8b-.~r&n ;:; . . . . .  

, . . . 
.,., r: .,.., , .  

% .: . . . . . . . . . . . .  , . . . 
I I .  .: , .,. ; : . . 
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, :.: ....- .: . 34 . ' .":"~.*.2 8docre*& cqlle&-ioh . ajl'Gh*!- ,-;,.,:; .:.:;;*..'.;; 9 . . . .  . . . . : .  . . . . .  . :. . .  ...r- .. j... . . . . . .  , . . .  . 

. . , 35. .:+:.Qi 2 8 e - O t h e r  expensive . . purchsi$e . ..: . :pfoblem-. .................. . . . 
. .  $ .  . . -.: . . 

. . .  
, ' EUBLXC ORGANIZATIONS::,  

. . 
. . I . . .  . . .  . . .  -;. . . - . ' ' 1 . i . ,. . . . . . . . . .  . . < ::! T . . ,  . . : :  

, .  . . . . .  4 1 .  Q i 3 l a - S o c i a l S e h r i t y  ~t: .~+,pt '<.!~:~.:- .  . . 
. ..I . . . . .  . . 

. . .  . . .  . . . . .  .42 .  - ' - Q O  31b-Social w o r k e r s  ' . ,  . . ::; + j : * r - . : .  :! . .  ..... 
., . . .  .. - =  

. . ;: ;. '). 
. . . :  - . .  < .  43:.: 4. jlc-1ncome t a x  . .... ..!+: . .. :.:r;,.:.r. -.+. 

,, , .,.,.. - . ._,: ..:_. .'. . 
. . .  . . . . 

..r..: 2 4 4 2  ".,Q. 3id-Property taxes , . .  . . . .  , . .  . . . . .  45.  Q. 3 l e - C i t y  services (co rnb l& .&q t s  $bp$Jt.k.,::; :': zi .':. .' 
.. - 8 .  

. . 46, Q o  3 l f - ~ 0 1 i c e : ' d e p a r t m e n t  . .  , , .. :. . . 
. . . . . . . . 

47,. Q o ' 3 1 g - O t h e r  p r o b l e m  . . . . .  . . 

. . 
..- ^ .a . C . . .  --. ' . - .. i.::'i ., ,, . r . , : .  . . I . . . . . . . -._ f. 

- .  
:?" ' Z 3  . . . . . . . . . .  - . . .  % .. 

I .  . . .  
. . 

. .,j.-;. :: .: ' . .' . . -  . 
.. . I  . .: . . 

. . . . ... . . . . i.' . . ..... :*+,.r(. ...: . .,- , . 
5 ,- b d .  ., . ... . .. . . . . 

. . .  .... ,,$$: : " . . . . . . : '  . . .?. . . ... - .  
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co:i;-u' 
A NN 

NUMBER 

09-10 (cont) DISCRIMINATION 

code 0 in 00. INAP: No Most Difficult Problem 
Columns 
11-64 

(also implies no second most difficult 
problem) 

u.97 ~.'36b 2ND MOST DIFFICULT PROBLEM 

11. Q. 23a-Children 
12. Q.23b-Noisey or undesirable neighbors 
13. Q.23~-Neighbors not minding their business 
14. Q.23d-Undesirable neighbors (Possibility of) 
15. Q.23e-Messy prokerty 
16. Q.23f-Other neighborhood problems 

LANDLORD - TENANT 
21. Q-26a-Repairs 
22. Q,26b-Undesirable tenants 
23. Q. 26c-Damaged property 
24. Q.26d-Owed landlord money 
25. Q.26e-Other landlord-tenant problems 

EXPENSIVE PURCHASE 

31, Q,28a-Overcharged 
32, Q,28b-Broken 
33, Q.28~-Trouble with guarantee 
34, Qo28d-Credit, collection agency 
35. Q. 28e-Other expensive purchase problem 

PUBLIC ORGANIZATIONS 

41. Q. 3la-Social Security or V'.A. 
42. Q. 3lb-social workers 
43. Q. 3lc-Income tax 
44, Q. 3ld-Property taxes 
45. Q.3le-City services (Complaints of) 
46, Q.3lf-Police Department 
47. Q.3lg-Other problem 



3 i 

11~12 , . Y .  (coyt) Df SCRSFXN&TXON 
b;: i ' ~ ~ ~  ,' $+,. - t  I,.," . . . . - 51. Q. 33a-Job 

- 1 
2 Q. 33b-Club 

I 531 - 0 , 3 3 c - ~ o u s e  
5 4 *  Q6 3 3 d - S e r v i c e  , c:d: :--in , 55; Q o  33e-0thet 

columns Op, N o  second problem-TNAP 

39-64 
I - > , - . . , 7  : 

GUPPLEMENT, I : F I R S T  MOST IMPORTANT PROBLEM - .. , 

qWq8 Q . 3 7  PSR$T MOST IMPORTANT PROBLEM 'AREA 

2 1, NFTGHBORHOODAREA 
2. LANDLORD TENANT AREA 

? 
. a  3. EXPENSIVE PURCHASE A W A  

4,  PUBLIC ORGANIZATION AREA 
5, DISCRIMINATION AREA 

9, NA 
0, INAP (no problem) 

i - [Q,37 (PROBE),  38 ,  38a, 38bt 394 49,  40a, 41, 41a8 41b 
42, : S E E  OPEN DECK] 

1 

, 1 4  Q.qq Q.43 On t h e  whole, w e r e  you s a t i s f i e d  wi th  t h e  way 
t h a t  it f i n a l l y  came o u t ?  [FOR CONTINUING PROB- 

. . 
LEMS ASK:] On t h e  whole, . a r e  you s a t i s f i e d  with- 

<" 

: 4 ] . C o d ~ h e  yay t h e  problem s t a n d s  now? * 
. . column 6 YES 

. . 

: H . :  :.. 

. " cola . I S - 1  . . INAP. (no problem) 
, , . . . .  . . 
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COLUMN 
NUMBER N 

15 \1,100 Q-43 [IF YES TO 9,431 Were (a re )  you s a t i s f i e d  mainly 

- - .- because you g o t  your l awfu l  r i g h t s ,  -- o r  because - - -- - - - - 
you g o t  what-you wanted, o r  - because you g o t ' t h e  
b e s t  you could? 

. . .: 1, . LAWFUL RIGHTS 

2. GOT, WHAT WANTED 

3, GOT BEST I COULD 
n 
1~$1-7. Other 

8. DK 
. 99 NA 

0, INAP (No problem o r  "R" d i s s a t i s f i e d )  

. \ \  Q.43b [ IF  NO TO Q.43,] Were you d i s s a t i s f i e d  mainly 
because-you f e l t  you d idn ' t  g e t  your lawful  
r i g h t s ,  or mainly because- no th ing  w a s  done? 

2, NOTHING WAS DONE 

i , 3 ,  D I D N ' T  GET MY RIGHTS (NOT LEGAL RIGHTS) 

. . 
1-1 4.  BOTH 1 AND 2 

7,, Other 
8. DK 
9 .  NA 
0 ,  INAP ( N o  problem o r  "R" s a t i s f i e d )  

[ ~ ~ 4 4 ,  44a .  SEE OPEN DECK] 

? 

\ ] . \ O Z  Q-45 . i end  o r  neighbor? 

. . - . 1 YES 

N O .  

columns 
23,27-2.9 . . . . 0 , .INAP; (No problem) 



COLUMN 
NUMBER 

..- , . . - ,  . . . .  . ,  DAS-953 

, . . ,.. 
D e c k  0 3  

: P a g e  5 
. . 

0.163 Q.45b S o m e o n e  w h o  w o r k s - . w h e r e . y o u  do? 

YES 

NO, R DOESN'T WORK 
, c o l u m n s  

N A 
0.  INAP ( N o  p r o b l e m )  

v*io4 Q . 4 5 ~  A pub l i c  o f f i c i a l ?  - . 

YES 'TI-!: colurnns 2 0  NO 

2 5 ,  33-35 NA 
0 .  - INAP ( N o  p r o b l e m )  

.. ! * I ,  

I . > b. 
\la \ o S Q .  4 5 c  SPECIFY OCCUPATION: A PUBLIC OFFICIAL? 

\ :  1. P o l i c e  
<.? . ,  

2 ,  Welfare o f f i c i a l ;  Soc ia l  S e c u r i t y  o f f i c i a l ;  
I n t e r n a l  R e v e n u e  S e r v i c e  o f f i c i a l ,  

3 E l e c t e d  representatives ( M a y o r ,  C o n g r e s s m e n )  

4, City  officials (e.g,, hea l th ,  san i ta t ion ,  
park, etc. 1 

90 NA 
9. TNRP (coded , , - <  5 qf 9 Ln col. 19. pe ?Q problem) 

1 

21 an iza t ion  or group? 

-t 1, YFS 
4 
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COLUMN 
NUMBER N 

. . 

. u, 167 Q. 45d:.SPEGIF.Y.~DRGANIZAFiTON~~~Some- o r g a n i z a t i o n  o r .  
- -  - . .. ; : -; ;. . . .  $:.?.-..? *..L.....'.. .> .-... .< , - .  . . . . 

. . . .  - 1 .-:. Be.t-te~~Btns4i.ness Bureau '  
.... 

. . .  . . . ., 2:; .- .- z . ~ ~ k g h b o r h o o d F  b%ockock?-.c$ub.- of .- improvement 
. .............. . . . . .  ,I 1 

_ " -. .:. - . . - . : -associat ion.  

3 .  . Pt lbPic?  Agency< g% , -V.A1. ;. Heal th  Board, , 
- ,  C i v i l  S e r v i c e )  

4 .  Semi-publ ic  i n t e r e s t  .group (e.  g. , Am. V e t s ,  
~ k e d k - t -  union; Laborr  Union, church.  

MAKE . - -  + 

CARD 
7 .  O the r  
8 .  DK 
9 .  NA 
0. INAP:  (Coded.- 5 - ' o r .  9 in) -  c o l .  21  o r  no problem) 

- - 1; -Invsilved~.-knc same problem 

- 
p . - -  . 2 .  Just-came~up-in-genera2-conversation; j u s t  

- - t o = g e k =  i t ~ . " o f f - m y  c h e s t .  " 

. .  . . . .  .... :-. -. . . .- 3;.- ; .-They+;had-' *-s ' p  - e e k a %  -knowledge -which-. cou ld  . h e l p ;  - 
. . . . .  - .  . ... ....-... - .  -. - - -. - - - -. bkey-were5$n:: a posPtion:-which cou ld  help .  

. . . .  -. . .... . . . .  - - .: ... 4; - - : -  R-wasscontacted7bp70ther p a r t y  

MAKE - -  
CARD - 

7. O the r  - - -  8. DK 

........ 2. .:-. ..- - 1.: ;- I n v ~ ; ~ v e d . ~ . ~ ~ z ; ~ a m e .  prob-lem 

- .. - .... ;. .. .: .. - .:. ..- 2 .? . l.l -.- -- Jusk.-:eame~up:~-Pn. genera l . :  c o n v e r s a t i o n  ; j u s t  t o  
..... .... :. . .... ;?.. L - - . = g e ~ t - & & ~ $ a , ~ f z : ~ y  c h e s t . "  

: ,  .. - . 
:- .- . - . A .  3 ;--&-.  theysh shad-^^ special. knowledge~-which- cou ld  h e l p ;  

.- . - .  . . . . .  . . . . . . . . .  . - 
I.. ; 

1 .: ;-.L.:. a - - -.$hey--werez in.: a = p o s i t i o n , -  which- cou ld-  h e l p .  
..... -. . , ,- . . 

. . ..: 4 z ; .: :.R,-was L eon$aeted-- by: o t h e r  p a r t y .  - 
- .  . .. .  MAKE . - . . - .  

't . Ch;.RD - 7 .  o t h e r -  
. . . . .  . . . . . .  : 

- .  - .  8. .  DK ... 
- .  . . 9 .  NA 

. . . . .  - .  . . : : 0 :. .: .... . . . .  . I ~ ~ ~ - - j c o d & d - 5 ? i n  co.1. 1 8 . )  



. . -. . +. . . . . . DAS -,9 5 3 
. . 

. . . . . .  % . - .  ~ e c k '  03 
.. . 

. .. . . . .. 
. . Page . 7 . , .. . 

. . .  . . . . 

COLUMN 
NUMBER N 

- 1. . . Involved- in-- same problem 

2 ,  . J u s t  came up i n  g e n e r a l  conve r sa t ion ;  j u s t  
t o  g e t  it "of f  my chest ."  

.. , 3 ,  They had s p e c i a l .  knowledge which could h e l p ;  
t hey  w e r e  i n  a p o s i t i o n  which could he lp .  

4. R was con tac t ed  by-  o t h e r  p a r t y  .- /. ME~-7 CARD O t h e r  
8. DK 

26 ' V, \ \ (  Q.46d Some.organiza t ion  o r  group? 

a i 

1. . Involved  i n  'same problem 

,' 4 , .  

CARD 8, 
9.. 

- 0, 

J u s t  .came-..up': in :  g e n e r a l  , conve r sa t ion ;  j u s t  
t o  g e t , : i t , " o f f  my c h e s t "  

They h a d - s p e c i a l  knowledge which could he lp ;  
t hey  w e r e  - i n  a p o s i t i o n  which could h e l p  

R e .  w a s  con tac t ed .  by o t h e r  p a r t y  

Other  
DK 
NA 
..INAP (coded,.  5:::in c o l  . 2 1) 

. v , \ \ t . Q .  4 7  .Did . . th i s  p e r s o n  s a y S . o r :  doA7anything t h a t  made any 
. .. . . .. . . .... . - . .~ 

, Q I  47a. Fr i end  o r  neighbor:  + - - - 

1 . . -  1. YES r 

5. NO. 

9 b .  . . NA. 
. . : . . 0 .. :.: INAP -. .(No problem) 
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V. 1.13 QQ47ay..what. was. that? (CODE 2. MENTIONS) 

. - - --q-.-ll-q - -  - - 
- 1, YES,-*pushed "R@ t o  l e s s  o r  no a c t i o n -  

- 2, YES, pushed "R" " t o  more a c t i o n  

3 ,  YES, took a c t i o n  ,which helped "R" 

. 4, YES', took a c t i o n  a g a i n s t  "R" o r  re fused  
t o  a c t  i n  " R B s '  f avor  

5. YES, provided "R" with h e l p f u l  information 

i 7, Other 
8. DK 
9.  NA 
0. INAP, (No problem; coded 5 o r  9 i n  c o h t t o l  

column; no 'second mention) 

V.1 IQQ. 47b Someone a t  work 

1. YES 

5,  NO 

9; NA 

, . O ,  INAP (no problem) 

31-32 y , \ d  .Qe47b. 

u *\!7 -1, YES, pushed "R'? t o  l e s s  o r  no a c t i o n  

2. YES, pushed- "R!' t o  more a c t i o n  

3,  YES, took- a c t i o n  which- helped "R" 

- 4 YES, t o o k - a c t f o n ' a g a i n s t  "R" o r  refused  t o  
. a c t - i n  " R 8 s "  favor  

5, YES, provided cRU,wi th  h e l p f u l  information 

7, Other 
8, -DK 
9, NA 
0, I N A P  (no-problem; -coded 5 or 9 i n  c o n t r o l  

column; qo second - yent ion)  
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COLUMN 
N ~ E R  - M 

1. YES - 

next 2 

9.  NA 
0, . ,INAP (No problem) 

)(, ( \q  Q . 4 7 ~  What was t h a t :  (Code two mentions) 

y .\;be 1, YES, pushed "Rt' t o  l e s s  o r  no a c t i o n  

2. YES, pushed "RIt t o  more a c t i o n  

3. YES, took a c t i o n  which helped "R" 

4. YES, took a c t i o n  a g a i n s t  "R" o r  r e fused  t o  
a c t  in"R!!sM f a v o r  

5. YES, provided R w l t h  h e l p f u l  in format ion  
7 

7. Other 
8. DK 

0. INAP (No problem; coded , 5  Or 9  l n  c o n t r o l  I i 

c0lun-p;' no-  second meqtion) . , !  

: : W -  12:\ Q. 47d. Organiza t ion  group 

. .  :-I 1. YES 

Code o in/ 5. NO 
next 2 

NA 
INA? (No problem) 

. s -  
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COLUMN 
NUMBER 

,, V. 132 Q. 47d..What w a s  . t ha t=?  (Code .2 mentions) 
- - -- - -- - - -  - - - - -. - 

q*Ti3 - 1 - YES, pished "R" t o .  l e s s  o r  no a c t i o n  

2.. YES, pushed '!Rn t o  more ac t ion  

3. YES, took a c t i o n  which- helped "R" 

4, YES, took-  a c t i o n  a g a i n s t  "R" o r  refused  t o  
a c t  - i n -  " R 8  st' favor  

5, YES, provided "RU with  h e l p f u l  information 

7. Other 
8, DK" 

i 9, NA 
0, INAP (No problem; coded 5 o r  9 i n  c o n t r o l  

column; no second mention) 

[Q,48, 48a, 48b, 48c, 48d; 48e,; SEE OPEN DECK] 



D e t r o i t  A r e a  Study 
T h e  U n i v e r s i t y  of M i c h i g a n  

. .  . . . . . .  
. . .. .... . . . D A S 9 5 3  
: ' . . D e c k  0 3  
.,. .. , . .. ... S u p p l e m e n t  ( 2 )  

. .. .. P a g e  11 

COLUMN 
NUMBER N 

,, . SUPPLEMENT-. 11.: .,SECOND M O S T - - ~ M ~ O R ~ N T  PROBLEM 
I - 
I 

3 9  a U. 129 Q. 4 9  .SECOND MOST IMPORTANT 'PROBLEM AREA 

I 1. NEIGHBORHOOD AREA 

. 2 .  LANDLORD-TENANT AREA 

, 3.  EXPENSIVE PRUCHASE AREA 

4. P U B L I C  ORGANIZATION AREA 

- 5,  .DISCRIMINATION AREA . 

9 ,  NA 
) INAP ( N o  p r o b l e m )  

[Q. .49 .  (PROBE) 4 - 5 0 ,  5 0 a ;  5 0 b ,  '4.51, 4 . 5 2 ,  5 2 a ,  (2.53,  
, 53a, 53b, 4 - 5 4 ]  

u . \ ~ Q  Q . 5 5  O n  t h e - w h o l e ,  w e r e  you s a t i s f i e d  w i t h  t h e  w a y  
t h a t  it. f i n a l l y  c a m e  'out?.  [FOR CONTINUING 
PROBLEMS, ASK:] ' O n  t h e  w h o l e ,  are you s a t i s f i e d  
w i t h  t h e  w a y  - t h e  - p r o b l e m -  s t a n d s  n o w ?  

t- C o d e  , O  . i n  1 .  Y E S ,  - . 
C O ~ U ~  '42 . . 

I 
5. NO 

( C o d e  0 i n ]  ' 1 c o l u m n  4 1 1  8 ,  DK 
I, I 9 ,  NA 

o , . INAP . f ~ o  p r o b l e m )  

4 1- 1. \.Zb Q8. 55a. . -  Were . ( a r e ) . . , : L y o u : s a t i s f  i e d  m a i n l y  because you g o t  
. . 

. . . . . - . . . . . . y o u r . : :  l a w f u l ; : : r i g h t s . . ,  : . o r  .:because you. g o t  w h a t  you 
wanhed,::: .or .:because::-y=:igot . . the  b e s t  you could? 

..2 . ': . . GOT .:WHAT WANTED 



COLUMN 
NUMBER 

~, DAS-953  
D e c k  G3 
P a g e  1 2  

N 

u, (2 f  Q.55b Were you d i s s a t i s f i e d  m a i n l y  because you f e l t  
you d i d n ' t  ge t  y o u r  l a w f u l  r i g h t s ,  o r  m a i n l y  

- - because nothdnq w a s  done? 

2,  NOTHING WAS DONE 

3. DIDN I T  GET MY RIGHTS (NOT LEGAL RIGHTS)  

4.  BOTH 1 A N D  2 

7 ,  O t h e r  
8. DK 
9 .  NA 
0, INAP ( N o  p r o b l e m  or  "R" s a t i s f i e d )  

EQ.56, 5 6 a ,  S E E  OPEN DECK] '* -  

U , ( t 8  Q , 5 7 a  D i d  you t a l k  w i t h  a f r i e n d  o r  neighbor? 

1. YES 

Code 0 i n  5. NO 
c o i u m n s  
4 9 , 5 3 - 5 5  9.. NA 

0. I N A P  ( N o  p r o b l e m )  

u, 127 Q.S7b , -Someone  w h o  w d r k s  w h e r e  you do? - - 
YES 

NO; DOESN'T WORK 

NA . XNAP ( N o  p r o b l e m )  

t 
- - 1; YES 

columns 1e:5y, izg-61&: 1: I N A P  ( N o  p r o b l e m )  



DAS-953  
D e c k  - 0 3  
P a g e -  1 3  

COLUMN 
NUMBER N 

V. \a\ Q. 5 7 c  - -A: pub1 k c - ~ f + f i - c i . a l :  '.SPECIFY - OCCUPATION 
L .  

I 
- - - - -  -- - - --- - - - - -. -- -- 

1. P o l i c e  

2 .  Welfare-nfficial; Socia l  S e c u r i t y  o f f i c i a l ;  
I n t e r n a t -  R e v e n n e -  Service O f f i c i a l .  

, - .  
b 3 . -  '-ElectedVrepresentativesr-(Mayor, C o n g r e s s m e n )  

4 .  C i t y  o f f i c i a l s  v ( e . g . ,  h e a l t h ,  s a n i t a t i o n ,  pa rk ,  
etc.  ) 

7 .  O t h e r  
8. DK 
9 .  NA 
0 .  I N A P - ( c o d e d  5 - o r  9 i n  col .  4 5  or no p r o b l e m . )  

\ ) ~ \ 3 z Q . 5 7 d  S o r n e = o r g a n i z a - t i o n - o r  group? . 

1. YES 

. NO 

. NA 
O: I N A P  (NO p r o b l e m )  

V .  \33 Q. 57d S o m e - o r g a n i  za-t ion or  group? S P E C I F Y  ORGANIZATION. 

1. B e t t e r  B u s i n e s s  B u r e a u  

2 .  N e i g h b o r h o o d  B l o c k  C l u b  o r  I m p r o v e m e n t  A s s o c i a -  
t i o n .  

3 .  P u b l i c -  A g e n c y  ( e . g .  , V . A . ,  H e a l t h  B o a r d ,  c i v i l  
S e r v i c e )  

4 .  S e m i - p u b l i c  i n t e r e s t ,  group ( e . g . ,  Am. V e t s .  
C r e d i t -  U n i o n ,  L a b o r  U n i o n ,  C h u r c h )  

7 .  O t h e r  
8. DK 
9 .  NA 
o . INAP- 4No  p r o b l e m )  



COLUMN 
NUMBER N 

4.58 Why d i d  you t h i n k  t h i s  would b e  a good p-erson 
t o  t u r n  t o  on t h i s  problem? 

34' Q..!58a-Friend o r  Neighbor 

. . 
. . 

1,. . I n v o l v e d  i n  same problem 

2 ,  J u s t  came up i n  g e n e r a l  c o n v e r s a t i o n ;  
j u s t  t o  g e t  it " o f f  my c h e s t "  

3 .  They had s p e & a l  knowledge which c o u l d  h e l p ;  
t h e y  w e r e  i n  a p o s i t i o n  which c o u l d  h e l p  

4 .  R was c o n t a c t e d  by o t h e r  p a r t y  

7 .  O t h e r  
8. DK 
9 ,  NA 

0.13sQ..  5 8 b  Someone a t  work 

1, I n v o l v e d  i n  same program 

ARD 
8. 
9 0 

J u s t  came up i n  g e n e r a l  c o n v e r s a t i o n ;  
j u s t  t o  g e t  it "of f  my c h e s t "  

They had s p e c i a l  knowledge which c o u l d  h e l p ;  
t h e y  w e r e  i n  a p o s i t i o n  which c o u l d  h e l p  

- .  
R. was c o n t a c t e d  by o t h e r  p a r t y  , 

O t h e r  
DK 

J!A 

1 . 1 s  Q.58c A p u b l i c  o f f i c i a l  

' 1. I n v o l v e d ' i n  same program 

2 .  J u s t  came up  i n  g e n e r a l  c o n v e r s a t i o n ;  
j u s t  t o  g e t  it " o f f  my c h e s t "  

3 .  They had s p e c i a l  knowledge which c o u l d  h e l p ;  
t h e y  were i n  a p o s i t i o n  which cou ld  h e l p  

A 4 .  R was c o n t a c t e d  by o t h e r  p a r t y  

7. O t h e r  
8. DK 



COLUMN 
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U,\j7 Q. 58d Some o r g a n i z a t i o n .  o r  group? 

1. Involved i n  same problem 
- - - -  

2.  J u s t  came up i n  g e n e r a l  &onversat ion;  j u s t  
t p  g e t  it "o f f  my ches t "  

3 .  They had s p e c i a l  knowledge which could he lp ;  
t hey  w e r e  i n  a  p o s i t i o n  which could h e l p  

4 .  R was c o n t a c t e d  by o t h e r  p a r t y  
I I  

7. Other  
8. DK 

.-A,J9 ~,_W t.his.q-exson say  o r  do anything that made 
any d i f f e r e n c e  ' i n  what you d i d  o r  i n  what 

9.138~. 59a F r i end  o r  Neighbor 

1. YES 

9, NA 
- Q IN- (NO problem) - ! :  

q. \M Q.59a What was t h a t ?  (code 2 mentions) 

\) .\40 1. YES, pushed "R1' t o  l e s s  o r  no a c t i o n  

2. YES; pushed ''Rat t o  more a c t i o n  

3. YES, took a c t i o n  which helped " R n  

4. YES, took a c t i o n  a g a i n s t  "R" o r  r e f u s e d  t o  . . 
a c t  i n  " R ' s g "  f a v o r  

5. YES, prov ided  "RN w i t h  h e l p f u l  i n f o y a t i o n  . t 

I 

7 ,  Other 
8. DK 
9 .  NA 
0. INAP,. (No problem; coded 5 o r  9 i n  c o n t r o l  

column; no second meneion) I 
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COLUMN 
NUMBER 

4 Q.59b Someone at--work 

1, YES 
. , 

5; .'NO 
n e x t  2 

9; - NA 
0. INAP (No problem) 

U e \ 4 Z Q .  59b What was t h a t ?  (Code 2 mentions) 

\).\e3 1. YES, pushed "R" t o  less o r  no a c t i o n  

2 .  YES, pushed "R"  t o  more a c t i o n  

- 3 .  YES, took  a c t i o n  which he lped  "R" 

4 YES, took a c t i o n  aga ins tUR"  o r  r e f u s e d  t o  
a c t  i n  " R ' s ' !  f a v o r  

5.  YES, provided "R" w i t h  h e l p f u l  in format ion  - 
7. Other 
8.  DK 
9 .  NA 
0. INAP. (No problem; coded 5 o r  9 i n  c o n t r o l  

column; no second mention) 

\), \44 Q. 59c P u b l i c  o f f i c i a l ?  

1. YES 

code 0 i n  5. NO 
n e x t  2 

9 .  NA 
0. INAP (No problem) 

u - 1 4 5 ~ .  59c What was t h a t ?  Code two mentions) 

U - \ ~ C  1. YES, pushed "R"  t o  less o r  no a c t i o n  

2 .  YES, pushed "R" t o  more a c t i o n  

3 .  YES, took a c t i o n  whicA helped"RU 

CARD m. 
4. YES, took a c t i o n  a g a l n s t  "R" o r  r e fused  t o  

a c t  i n  "R'sl' f a v o r  

7. Other  
8. DK 

- 9 .  INAP (No problem; coded 5 o r  9 i n  c o n t r o l  
. .. 

colunp; no second mentlon) 
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COLUMN . .  

NUMBER - . ' N 

1, YES 

5. NO 
- - -  -- --. - - -  . - 

9. NA 
0. . INAP , (No problem) 

63-64 \). 14 9 Q..59d What was. that? (Code 2 mentions) 

~ 4 4 9  1, YES, pushed "RU- to less o r  no a c t i p  
4 

2, YES, pushed "R" to more action I 

J 0  YES, took action which helped "RN 

4; - YES, took actf on agatnst "Ria or .refwed 
to act i n F R e g w  favor 

g. Yes, ptovtdsd ' '8 .  with heLpEtlL irSklnaati~n 
7 ,  Other 
89 DK 1 .  

8, NA 
Q 0  XNAP t N a  pkobhn; coded 5 or 9 in G~ntr;ol 

CP~MM,. ps artcon4 ~nention) 
I I 
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D e t r o i t .  Area Study 
The U n i v e r s i t y  of Michigan Deck 0 4 .  - 
COLUMN 
NUMBER N QUESTION AND CODE 

04-05 Deck Number ( 0 4 )  . t i  

06-08 In t e rv i ew Number (001-900)  

LAWYERS AND LEGAL HELP 
I . ,  ' 

Q. 61-61x. 

Now, he re  1s 9 i + q t  of c + ~ p p  of oyq?wLz?p+qng 
t h a t  many people  ~Re$qnq Fa, .- . Prd you e v e r  qet 
h e l p  bn' a  l e g a t  ~ f ' op l eq -$yop  any of ' t h e s e  organ- 
i z a t i o n s  you beJopg F o T  (&.B. Q.61 on membership 
a s  such i s  cohed as park. of 61x) 
CODE FOR Q,  6$xaeFr-' ir  , ;  , ,  

, r  . > . . - . %  7 . -  

U, (SO Q .  6 lxa  Church oy o t h e r  .re$' i o  s yog ; , , t j ;  - 9 %  

I ~ ~ ~ 1 1 ~  Belongs and h e t p  on leg?], ~f$?@$ 
CARD . . ,  1 ,  ' I Z  1 ' 4  . ! .  I 

IIndicatingI 1 problem i 5.  Belongs b u t  didn!p gef p e t p  
7 .  Belongs, b u t  N. F: ' 1 p g ~ t i  pe$p . *? , 

I 

V. \54 Q .6 l x e  u . i ~ s ~ .  6 l x f  

ua\sha. 6 lxg  
U.\37 Q 0 6 1xh 

Labor Unions (Use coqe f ~ f  ~04.8) 
v e t e r a n ' s  ~ r g a n i z a f  i o n  (pee- goqei f o r  co4. 2) 
F r a t e r p a l  o r g a n i z a t i o n s  , # I  a ! v 1  "dr. $ ~ d Q e q  a " j ~ s $ " c o ~ e  

f o r  C O ~ ,  9)' ' I .  i f - d l  ! i -P  . , ,  I 

uus ines s  ' o r  . '@iv ic  , . . i  ~ ~ o u p s  [ R B ~  cqip . . . :fay cot. 9 )  
f Y  . '  Organiza t ion  of ' ~eog)ai- pf - 5 q e  egf~;,q;: 

(use code ' f q ~  $of 9 1 . . : 7 ;  ;.I!.! i I . , . . - .  

p r o f e s s i o n a l  g f p g g ~ 4 P ~ e  qpde Bpf PR+? 
p o l i t 1 c a l 1 & u b s  :OF . ? rga~i -zaf+pf ip  : t ! r . ,  , ? ! .  fqar c o l .  9)  

TmPr4vp!!)e$; A S E O E ~ ~ F  jofte ( q ~ e  
cdde f o r  c01',~"9) I * ,  , ., ' 

A ~ i j i l '  ~ i c ~ h t ;  ' ' ~ r o u ~  l i k e  t h e  Rll)pr/~qp . ,? y e  . a C$V++ 
L i b e r t i e s  Union,. NMCP! COW,. 67 the JtRai, 
League (Use code f o r  col. 9 )  . I 

Any o t h e r  organizations(SPEC1FY) ..(Use c o d e  
f o r  c o l .  9 )  .. 

. . 
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Ubibl Q.61y I f  g o t  help:  What l e g a l  problem was t h a t ?  
\).ha (COMBINE ALL ORGANIZATIONS: CODE TWO MENTIONS: 

[ Is t  mention i n  c o l ,  20,  2nd mention T n - c o l . ? l ]  ) 

1. Neighborhood a r e a  from 1 o r  more organi -  
z a t i o n  (s)  

2 ,  Landlord-Tenant a r e a  from 1 o r  more organi -  
z a t i o n  ( s )  

3 .  Expensive purchase  a r e a  from $ o r  more organl -  
z a t i o ~  (s)  

4 .  P u b l j c  o r g a n i z a t i o n  a r e a  from 1 o r  more organi -  
za t /on  ( s )  

5. Disc r imjna t ion  a r e a  from 1 o r  more organjza-  
. t i o n ( s )  

6. Labor Unions; Work problems 
I 1 FE;;$--~. Other a r e a  

L 9. NA 

0. INAP (no l e g a l  h e l p  from o r g a n i z a t i o n s ;  no 
second a r e a  mentioned) 

u .\u Q. 8 - 62 Have you e v e r  gone f o r  Q e l p  95 9 l e g a l  p ~ o b l e m  t o  
gropp o r  o r g a n i z p t i o n . y o u  , , - ,  r d o q ' t ' b e l o n k ~  t o ,  such 

- as  .any '  of t h e  groups I ' v e  mentioned, o r  a n y ' o t h e r  
groups l i k e  a Legal  Aid Soc ie ty?  

I .  ' 

1. YES , 

and ' 2 4  9 .  NA 
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COLUMN 
NUMBER N 

Q. 62a . P l e a s e .  t e l l  m e  abou t  what t h a t  was and what 
gxoup you wenti t o ,  

\)*\b* Q .  62a Problem - a r e a  (code ,:only . . f i r s t  problem mentioned) 

2. Landlord-Tenant  

3. Expensive  - Objec t  

4 .  P u b l i c  O r g a n i z a t i o n  

5 ,: . D i s c r i m i n a t i o n  

0, . INAP, [no legal he lp)  

t 6. ' P e r s o n a l  Problems (e. g. ,  d i v o r c e ,  adop t i on )  
L 

V. Q. 6 2 b  - Group c o n s u l t e d  -.-- 

MAKE 
CARD 

1. Church o r  r e l i g i o u s  g roup  

' .7. Othe r  

2 .  O c c u p a t ~ o n a l  groups  ( b u s i n e s s ,  professions; 
groups  o r  l a b o r  un ions )  

9, NA 

3 ,  Lega l  A5.d Ssc ie t .y  

4.. Be t t . e r  Busi .ness Bureau 

5 .  P c l i t i c a l  c l u b s  o r  c i v i c  groups  

6 ,  Neighborhood Iinprovement A s s o c i a t i o n s ,  
Block Cl.ubs 

7 .  A c l v i l  r i g h t s  g roup  l i k e  t h e  American C i v i l  
L i b e r t i e s  {Jnion, NAACP, CORE, o r  t h e  Urban 
League 

8. O t q e r s  
9. NA 
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25 V* I C ~  Q -  6 3  ( I F  R PREVIOUSLY MENTIONED. CONSULTING A LAWYER, 
CHECK NO. 2 BELOW AND GO 'TO Q.  64. ) Now I would 
l i k e  t o  a sk  about  your expe r i ence  wi th  lawyers 
a n d x e l a t e d  m a t t e r s .  Have you e v e r  gone t o  s e e  
a  lawyer o r  t a l k e d  t o  a  lawyer i n  o r d e r  t o  g e t  

- advice  o r  h e l p  on some problem? - 

1. YES 

1 1 2 .  ALREADY MENTIONED A LAWYER 
Code 0 i n  5 .  

I c o l u m n - l  No 

I. I 
v.167 9 - 6 4  H e r e  i s  a l i s t  of some of t h e  t h i n g s  people  s e e  

lawyers about .  Have you gone t o  a lawyer f o r  
adv ice  o r  h e l p  on any of  t h e s e  m a t t e r s ?  -- - 
NUMBER OF MATTERS "R" HAS SEEN LAWYER ABOUT. 
INDICATE ACTUAL NUNBER (O=none, l=one mat ter . . .  
8=e igh t  o r  more m a t t e r s ,  9aNA) 

----, 

4.16% Q.64a Buying, s e l l i n g ,  o r  b u i l d i n g  a  house 

5. NO 

8, "DK 
9 ; . ,..;NA . . - - , * 

0, INAP (coded 5 of  9 i n  c o l .  25) 
. .  . U.\bq Q..6,4b Making a  : w i l l  ( u se  code f o r :  c o l .  27) : . .  :. 

, . 
. . - u . \ ~ O  Q . . 6 4 c . ~ e t t l i n g .  an e s t a t e  . o r  . w i l i . w h e n  'someone d i e s  

. . . . . . . .  . . ' ( u s e  code-ifor c o l ,  27)" 
. . . . .  . . 

~~\?~~..64d~.~usiness:.advice. (u se  -code ' f o r  c o l .  27). 

. . 
. - g. \72 Q. 6 4 e  . Insurance:~cla ims (use-code - f o r  c o l .  27) 

y. tnQt 64f -..A:. t a x  problem. .or  .some-.other d i s p u t e  w i t h  a 
. . government ..agency--' (us'e.-code f o r  c o l .  27) 

\1.\7~~.,64g'~isa~greeement<:abo~ ' a c o n t r a c t  , . ( o r  d e a l )  you 
8 .  

. made ( u s e  -..code ".ff o r  co.1. . 2.7) 
u.175~.  64h You-were :~&ccuse ,dof .  a r c t ime  , o r  d i s tu rbance  

. . (.use .;code f o r  . co,l.o.2.7),':'; ': . . 

: ' V - T ) 6 ~ . 6 5 i  T r a f f i c - t i c k e t s  -(uSe:'..&6de:for c o l .  2 7 ) ' '  '. 
. .  .:$: y.177 .Q  .. 6.4 j D i s p u t e  .wi th  -you.r~:employer ( u s e  code . fo r  co3,. 2  7) 

.64k ; . D i v o r c e . , a l i m o n ~ ~ ,  . . o r  c h i l d  suppor t '  ( u s e  cgde f o r .  
* . ~ 0 1 ~ 2 7 ) '  

.6 4 1  .Any: .other .  d i ' spu tes  .:or problems ( u s e  code f ok c o l .  
. 27 )  ' 
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NUMBER ' N 

39  U.180 t Q . 6 5  Which of these was you r  f i r s t  v i s i t  t o  a l a w y e r ?  

[ I F  ONLY ONE V I S I T ,  CODE AS " F I R S T " ,  "LAST",  AND 
"MOST lMPORTANT1' I N  COLUMNS 3 9 - 4 0 ,  4 1 - 4 2 , 4 3 ,  4 4 - 4 5  , 
and 461  - 
1. Q , 6 4 a - H o u s e  

2. Q ,, 6 4 b - - M a k i n g  wi .  11 

3, Q , 6 4 c - S e t t l e  e s t a t e  

4 .  Q e 6 4 d L , B u s i n e s s  advice 

6 .  Q . 6 4 f - T a x  p r o b l e m  

4 .  [ A l l  r e m a i n i n g  cases punched here are coded 
i n  d e t a i l  b e l o w  i n  co l .  4 0 1  

\ \  . *Q. 65 CONTINUATION OF CODES 

3 ,  Q ,  6 4 i - T r a f  f i c  t i c k e t  

7, [ A l l  remaining cases punched heye are coded 
i.n d e t a i l  above i . n  .COT,  3 9 ' , ]  

I t .  

8. DK 
9 .  NA 
0 .  INAP ( c o d e d  5 o r  9 +n cof. 251 

' I 

* 
N.B. R e s p o n s e s  t o  Q . 6 5  h a v e  b e e n  b r o k e n  i n t o  t w o  ha lves  so  t h a t  t h e y  c a n  
be coded i n t o  t w o  s i n g l e  c o l u m n s  ( 3 9  and 4 0 )  ra ther  t h a n  o n e  double  column. 

\a C a t e g o r y  7 i s  t h e  l i n k i n g  code. 
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V, )Ox *Q.. 66 ,.-.Which ... was .,. the...la:st.;time..you- used 'a  lawyer? 

1 Q,66a-House 

2. Q. 66bbMaking w i l l  

- - - 3.. -4 , -66c~Se t t l e  e s t a t e  - -- 

I 4 ,  Q066d-Business advice 
J 

5 Q, 66e.m-Insurance claims 
. . 

6. Q..66f-Tax problem 

'r , 7, [ ~ l l  remaining cases p u c h e d  here aFe co4ed 
i n  detail belqw bn col. 4 5 )  

\1.\83 *Q.66' . ' ' ~ N T X M I A P I O N  aS CODES 

1. Q.66g.aContract . . 

2, Qe66h-Crime 

I t i c k e t  

7. [Al l  remaining cases  punched he re  a r e  coded 
i n  d e t a i l  above i n  col. 411 

8. DK 
9 ,  NA 
0, Inap (coded 5 o r  9 i n  co l .  2 5 )  

I . . . . . ... 
. . !P1.B.. E b s p W m h a v a  ..$,%to :two h a l v e s  t h a t  they can 

, . be 'cod4d in& q.'$wo aiogJe ' g o $ w ?  :, .(a;%: .,. grid.:#$) +:I.: -.:.rathery than . . one double coluw. 
Cattag'ory 7 .  $6 th9 14n)rj.flg. code, . . % .: 

I : '!'" $ , 



1 .  . 

. . ! 1: . . DAS-953 . 

i Deck O A - -  
Page 7 

:=a ,,,,m , . .  - 

. , . . NUMBER N . . 

43 V, 1 ~ 4  4 - 6 7  How long ago was t h a t :  (Q.69-if R l i s ts  only 1 
l e g a l  problem), - 

- 1. Withit1 p a s t  y e a r  o r  1 year ago 

- - -  -2. 2-5 y e a r s  ago - - 

3. 6-10 y e a r s  ago 

. . 4 0 . .  .11-15 y.ears ago 
. . 

g iven ,  round 

5. 16 o r  more y e a r s  ago 

8. DK 
9. NA 
0 .  I N A P  (neve r  went t o  a lawyer)  

+... -.: _ 44 q.[gS *Q. 68 And of t h e  l e g a l  matters you mentioned, which one 
gave you t h e  most d i f f i c u l t y ?  [ I F  R CAN NOT PICK 
ONE, ASK: Which one of t h e s e  was t h e  most s e r i o u s  
from your  p o i n t  of view?] 

• 1. Q.64a-House 

2. Q.64b-Making w i l l  

3 .  Q.  64c -Se t t l e  e s t a t e  

4. Q.64d-Business advice  

5. . ' 9.6 4e-31nsurance c la ims  

L 6. Q. 64f-Tax problem 
I 

7. [ A l l  remaining cases. punched h e r e  a r e  qoded . 
\,: i n  d e t a i l  below i n  c o l .  453 

x .. . . 
,: '. . , .+. . . 
.?. \: ., . ','. %: . . ~  . N.B. Responses t o  4 .68  have-:.been bkoken i n t o :  two. h a l v e s  s o  t h a t  they  can 
, < , k .  ;. , , be  ' coded i n t o  two- s i n g l e   columns ....( :\:.;. 44-.45..;.) , ' ra ther : -  than  one double column. 

.Category 7 i s  t h e  l i n k i n g .  'code". 
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*Q..68 . . (continued) . . 

1. Q, 64g-Contract 

- 2 .  Q. 6 4 h k r i m e  

3. Q,  64S:~~Traff i c  t i c k e t  

7, [All  xemaining cases  punched here  a r e  coded- 
jn  d e t a i l  i n  col .  441 

8. DK - 7 

9. NA 
0. TNAP icoded 5 o r  9 - i n  co l .  2 5 )  

46 , 187 Q.69 Now, t ak ing  t h e  problem you mentioped, how long 
ago d id  t h a t  happen? How long ago was t h a t ?  

I 

1. Within p a s t  y e a r - o r  '1 y e a r  ago 

1 -- 2,  . 2-5 y e a r s  ago 

3. .6-10 y e a r s  ago 

4. 11-15 y e a r s  ago 

5, 1 6  or. m o ~ e  yea r s  ago 

8. DK 
9.  NA 

-0 .  INAP (never  went t o  a lawyer) (coded 5 o r  9 i n  
c o l ,  25) 

- , rQ.70, Q.71, Qo72, 72a; SEE OPEN DECK] 

* N.B. Responses t o  Q. have be&-broken i n t o  two ha lves  s o  t h a t  they can 
be coded i n t o  t w o  singlz3columng (44 and 45) r a t h e r  than one double column. 

' Category 7 i s  t h e  l i n k i n g  code. 
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47 V. I 8% Q.73 Would .yoc.-'say. t h a t  . the:. . lawyer gave you a g r e a t  
.deal...of ..k.;i;,lp., some,.. he lp  .,.... or.  .didn ' t h e l p  you very  

. . .  . . . . . . . . . . . .  
. . .  ..much? . : .  ....,...,,.... : . . . . .  . .  - . . . .  

i 

1. GREA'Z:.' DEAL OF HELP 
- 

2. SOME HELP 

3 .  DIDN'T HELP MUCH 

4. Two ? awyers on same problem- R had d i f f e r e n t  
,.re;:.-stions t o  bo th .  

V,  \Bq Q.74 And. wouLil you say  t h a t  your  lawyer had your  b e s t  
i n k e r e s t a -  i n  mind i n  t h i s  m a t t e r ?  

-. 
* _  

1. YES - 

4. Two Tki2wyers -on  same problem- R had d i f f e r e n t  
reacL50ns t o  bo th  

v .  \40 4.75 Looking i::ick on it, .would you say  t h a t  what t h e  
. - lawyer d i d  w a s  c l e a r l y  worth t h e  money o r  t h a t  i t  

c o s t  morc t h a n  it was- worth?  
-a 

7. 

1. Clea8:iLy worth t h e  money 
.Fa> . ,' 

2 ,. cos t!,anore .... . t h a n  ... it .was worth 
. :i: : . . .b 

3.  . N o  cb$'t. involved  

~ w . 0  '.fi.:iwye$s ... .:.on:. sane. pgob$ap-P haq djff Went t? . . . . . . .  , , . ' b  , ... 

.reacF+oyts t q  bq$Q 



DAS-953 
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COLUMN 
NUMBER N 

50 . Q.76 ASK NEGROAS ONLY: Was the lawyer  you saw on t h i s  
m a t t e r  Nevro o r  w h i t e ? -  

~ - -. .. - - -- - -- -~ . . .  .- .. . . -. . . - .- ~- -- - - -. - - ---- 
. . , 1. NEGRO 

. . 2. WHITE 

8. DK 
9. NA 
0. INAP i n e v e r  went  t o  a  l awyer  o r  "R! w h i t e )  

iQ.77, 77a, Q.'78 78a,  78b, Q . 7 9 ~ ~  79b, Q.80, Q.81; SgE 
OPEN DECK] 

5 1' v, \e(&. Q.82 Do you t h m k  t h a t  m o s t  l awyers  w i l l  work f o r  what- 
ever t h e  c l i e n t  wan t s  o r  t h a t  t h e  l awyer  d e c i d e s  - 

"a what shou4.d be done? - 
1. What c:J ient  wante 

3 3 ,  s o t h  c.La~+@g $agethax; ahsut halE and ha$l 

' ' 
.7 ,  O t h e r  

. . 

52 U ,  193 Q. 83 Some peopLe would s a y  t h a t  even i f  you c a n ' t  pay 
k.2 3 . * 3  for a lawyer,  you w i l l  still b e  p r o t e c t e d  by the 

Jaw. _ Wou:,d you agree .ak disaqrse? - - 4 & . . -  
--.a 4. AGREE 

i 
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COLUMN 
NUMBER N 

v.\94 4.84 I f  a c l i e n t  wants  t o  do something t h a t  i s  a g a i n s t  
t h e  law o r  immoral,  do you- t h i n k  t h e  lawyer  w i l l  
t r y  t o  t a l k  him o u t  of  it, o r  go a l o n g  w i t h  what 
h e  wants ,  o r  r e f u s e  t o  t a k e h i s  c a s e ?  

1, TALK H I M  OUT OF IT  

2, GO ALONG WITH WHAT HE WANTS 

\\ 3 REFUSE, .TO TAKE HIS CASE 

Fl COMBINATIONS OF. 1, 2, 3; depends 

CARD 
7. Other  
8, DK 
9 .  NA 

. - Q.85 Next,  I would l i k e  t o  a sk  you abou t  t h e  c o u r t s  and 
what t h e y  a r e  l i k e . '  Have you e v e r  t aken  p a r t  i n  
a c o u r t  room t r i a l  i n  any way? Tha t  is:  (READ 
EACH ONE BELOW [85z-dl AND IF "YES" FOLLOW EACH 

-. IMMEDIATELY WITH Q,86 AND 87) 

5 4  u, \qs . Q. 85a Have ;you ever .been-a  w i t n e s s ?  

1, YES 

Code 0 i n  5 o  yq 
n e x t  2  
corlumns it8. 90 NA .. 
;--- Q,86. Did t h e  c o u r t  room r u l e s ,  o r  t h e  way t h e  judge,  

l awyers ,  o r  c o u r t  o f f i c i a l s  a c t e d  b o t h e r  you jn  
any way? 

Q.86a Witness  

1. ' YES 
kode  . O  i n  
b e x t  column &5. NO 

8. DK 
9 .  NA 
0. INAP (coded 5  i n  c o l ,  54)  
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COLUMN 
NUMBER N 

Q. 87 What. bo thered  you? 

56 V .  \97 Q. 87a Witness,  

1, Didn t- unders tand  procedures  and o r  proceedings  
- - -- - - -- ------ - - - - - . - - - - - - - - --- -- - 

2 .  O f f i c i a l s  a c t e d  uuppity! snobby , condescend- 
i n g ,  etc!'. 

. 3. D i s l i k e d  couxtxoom conduct (e .g . ,  i n t e r ro - . -  . 
g a t i o n )  

4 ,  Thought t h e  outcome ( o r  p r ~ c e d u r e ~ p r o c e e d i n g s )  
were u n f a i r .  

5. D i s l i k e d  p h y s i c a l  behav io r  of  o f f i c i a l s  (spoke 
t w l o w ,  f e l l  a s l e e p )  

6. R w a s  f r i g h t e n e d  

7. Other 
8. DK 
9. NA 
0. INAP (coded 0 o r  5 i n  c o l ,  55) 

u.\qg qO85b  Have you e v e r  s e rved  on a j u ry  h e a r i n g  a ca se?  
1 ,  

1. YES 

5. NO n e x t  2 
columns 8. DK 

9,  NA I 

Q. 86 Did t h e  c o u r t  room r u l e s ,  o r  t h e  way t h e  judge, 
lawyers ,  o r  c o u r t  o f f i c i a l s  a c t e d  b o t h e r  you i n  
any way? 

1. YES 

Code 0 i n  
n e x t  column 5. NO 

8. DK 
9. NA 
0 .  I N A P  (coded 5 i n  c o l .  57 



NUMBER . . . N  .. 

/ Q. 87 What bothered 

1. D_idns t understand --+-. A. procedures . - and o r  proceedings - - -  - ---- - - 

. . I . . 2 .  o f f i c i a l s  . . .  - a c t e d  lupp i ty :  ? .  . . snobby, con~escend ing ,  ,.: . . . .  
. . e t c .  " . . 

. . 

3.. Disl iked  courtroom conduct (e .q . ,  Cnterrogat ipn)  

4 .  Thought t h e  outcome(or procedure; proceedings) 
were u n f a i r .  

5. Dis l iked  phys ica l  behavlor of o f f i c i a l s  (spoke 
too low, f e l l  a s l eep)  

6 .  R. was f r i g h t e n e d  P. 

7,  Other 
8. DK 
9 NA 
0. I N A P  

q. a\ Q . 8 5 ~  Have you e v e r  been on e i t h e r  s i d e  of a case t h a t  
was on t r i a l ?  

next  2"colurnns 

8, DK 1 

9. NA 

Q . 8 6 ~  Did t h e  c o u r t  room r u l e s  o r  t h e  way t h e  judges, 
lawyers, o r  c o u r t  o f f i c i a l s  acted bother  you i n  
any way? 

v-202 Q. 86, Been i n  a case  

. . 1: Y E S  
. . 

5. NO 

olurnn 8 .  -DK 

9 .  NA 
. . 0.  I N A P  '(coded 5 i n  c o l ,  69.) . . 
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COLUMN 
NUMBER N 

' 

Q. 87 What bothered you? 

Vam3 Q. 87c Been i n  a c a s e  

1. Didn t unders tand  procedures  and o r  p roceedin  s 
-- - 1 - . ---- - ?  

2 .  O f f i c i a l s  a c t e d  '!uppity, snobby, condescending,  
I ,  

e t c .  'I 

3 .  D l s l i k e d  courtroom conduct (e. g. ( i n t e r r o g a t i o n )  

4 .  Thought t h e  outcome ( o r  procedure;  p roceedings)  
were u n f a i r .  

5. D i s l i k e d  p h y s i c a l  behavior  of o f f i c i a l s ( s p o k e  
8 ,  

t o o  low, f e l l  a s l e e p )  

6 .  R was f r i g h t e n e d  

I 7. Other  
8,  DK . 

9. NA 
0. INAP (coded 0 o r  5 i n  c o l .  61.) 

I 

Q,85d Have you e v e r  watched a t r i a l  $ha t  involved  a 
' r e l a t i v e  o r  f r i e n d ?  b ' I  

I 

6 3  V.204 Q.85d Watched a t r i a l  
/ 1 

1. YES 

Code 0 i n  

8. DK 

j 4.86 Did t h e  c o u r t  room r u l e s  o r  t h e  way t h e  judges,  
l awyers ,  o r  c o u r t  o f f i c i a l s  a c t e d  b o t h e r  you i n  
any way? 

6 4  . ., 
. . 

V . a  Q.86d Watched a t r i a l  
I . , ,. 

1. YES 

Code 0 i n  
n e x t  column 5. NO 

8. DK 
9 .  NA 
0. INAP (Code 5 i n  c o l .  6 3 )  
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Q .  . - 8-7 What bo thered  you? 

DAS-953. .'" . ., 

Deck 0 4 '  . ; .'...::::. .;. 

Page' X5 . . , '  . 

. . . . 
: .. 

1. Didn' t unders tand  .p rocedures  and o r  pro- 
ceed ings  

, 2 .  - O f f i c i a l s  . a c t ed  "uppi-ty, I' snobby, condescend- 
i n g ,  etc.  

I 

3 ,  D i s l i k e d  courtroom conduct ,  e l g l k  i n t e r r o -  
g a t i o n )  

4.  Thought t h e  outcome ( o r  procedure;  proceed 
i n g s )  w e r e  u n f a i r  

5. D i s l i k e d  p h y s i c a l  . .behavior  of o f f i c i a l s  (spokg , 
t o o . l o w ,  . f e l l  a s l e e p . )  

6 .  R w a s  f r i g h t e n e d  

- 7. Other  
8,  DK 
9. NA 
0 .  IyAp % (codeq ! * I  , 0 qr 5 Sn c o l .  6 4 )  . .  . 

u,u4 Q. 88 I s  One o t h e r  t h j n g  about t h e  l a w .  Do you t b i n k  
t h e r e  i s  a ' l a w ' i n  ~ i c h i g a n ' a g a i n s t  d i s c r i m i p a t i o p  

I 
> .  

by r a c e  i n  h i r i n g  people  f o r  jobs?  

. . . . .  1. YES 
1 I I 

~,=8' Q. 88a Is t h e r e  a government agency t o  enf o r c e  t h i s  law? 



COLUMN 
NUMBER 

. .  

N 

6 8  i 

. . 
. . 
. . 

DAS-953 
. . Deck 0 4  

Page : . .  16 
. . 

u.2q Q.88b What..,agency is that? 

1. Fair Employment -Practice Committee'- 

. . 

2. - Police 

3. Civil.. Rights. Commission/Agency 
- - - 

4. Equal-Opportunities Board 

- - 5. Civil Liberties Union 

~mployment . Secu~ity Commission [El-;; Other 
DK 

9, NA 
0, .INAP (coded-5, . 8 ,  .or 0 in col. 67. )  
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COLUMN 
NUMBER N . . 

69 ( I .UO Q.89 H e r e  a r e  a few q u e s t i o n s  on how people  f e e l  
about  t h i n g s  go ing  on around-them. Could you 
t e l l  m e  whether  you ag ree  o r  d i s a g r e e  w i th  each 
of them: 
- - 

Q. 89a The world  i s  run by people  i n  power, and t h e r e  
i s  n o t  much t h e  l i t t l e  guy can do  about  it. 

I *  . , 'I 

. :  1. AGREE 

5. DISAGREE 

7.  Other  
8. DK 

'? P q. 2\\ Q. 89b The average person  can1 g e t  what he wants if he 
tries ha rd  enough. 

I 

1. AGREE 

5. DISAGREE 

7. Other  
8. DK 
9. NA 

7 1  Y *2 12 Q . 8 9 ~  Persons  l i k e  myself have l i t t l e  chance of pro- 
t e c t i n g  t h e i r  p e r s o n a l  i n t e r e s t s  when they  c o n f l i c t  
w i th  t h o s e  of  s t r o n g  p r e s s u r e  groups.  

I I /  

1. AGREE 

5. DISAGREE 

7. Other  
8, DK 
9. NA ' 
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The Det ro i t  A r e a  .Study .. . . . . . .:, DAS-953 
.. . . 

The U n i v e r s i t y  of Michigan . -  . ".!' Deck 05 
Page 1 

- Studu number ( 9531 . - . . 6- -..* 3 .,..a * *-*. ; , 

I 

BACKGROUND DATA 
I .  -. , I  : ,  

Fine ,  now . ,  . ,  - f h i s  f i n a l  s e c t i o n  has  q u e s t i o n s  about  
t h e .  background of people  i n  ~ i d h g a n .  AJthough ' they  

I ,  . , ask  +?kt you, keep i n  mind t ~ i t  t hey  a r e  t o  Gq used. 
jn' g".@#atistical form only ,  rnpr$P l i k e  thk I U.8': _ <  C@nqys. 

I : ; .  , 

qs I V How long  have you l i v e d  i n  t h e  Detroi t  aqeqi (6rF 
ASKED, DEFINE DETROIT AREA AS WAYfJE, OAK+ANQ AS'J , . 
MACOMB COUNTIES. ] 

. ' I .  

1, Less t han  1 y e a r  

2.  . 1-5 y e a r s  

3. .. . 6-10 y e a r s  

. .4 . .  . ., 11-20 y e a r s  

5, 21-30 y e a r s  
\ 
i 6 .  31-40 y e a r s  

i 

7. 41-50 y e a r s  . , 

8. 5 1  p l u s  y e a r s  

10 q- 214 Q.91 Was t h e  p l a c e  i n  which you (mainly) grew UP a 
l a r g e  city of over 50,000 popu la t ion ,  t h e  aubure 
of such a l a r g e  c i t y ,  a small c i t y  o r  town, o r  
a farm? 

1. C I T Y  OVER 50,000 

2. SUBURBS.OF.50,000 CITY 

3 ,  SMALLTOWN 

4 FARM 
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COLUMN 
NUMBER N 

u . z \ ~  8 . 9 2  What ... state-was : . tha t :  in?.. ... , . . . 

WLABAMA " 4 6 .  NEBRASKA 
ALASKA 8 8 .  NEVADA' 
ARIZONA 1 2 .  NEW HAMPSHIRE 
ARKANSAS - 2 2 .  NEW JERSEY --+ 

CALIFORNIA 8 5 .  NEW MEXICO 
COLORADO 2 1 .  NEW YORK 
CONNECTICUT 56. NORTH CAROLINA 
DELAWARE 4 4 .  NORTH DAKOTA 
D I S T R I C T  OF COLUPiSIA 31, OHIO 
FLORIDA 73. OKLAHOMA 
GEORGIA 9 2 .  OREGON 
HAWAII 2 3, PENNSYYANIA 
XDAHO 15. RHORE ISLAND 
I L L I N O I S  5 7 0  SOUTH CAROLIVA 
XNDIANA 45. SOUTH KIAKOTA 
IOWA 62, TENNESSEG ' 

KANSAS 74 .  T E W  
K ~ N T U C K Y  87. UTAH 
EOULSANA 13. VERMONT 

@AXN$ a.kwb 5 4 .  VIRGINIA 
9 1. WASHINGTON 

~ S S A C H U ~ E T T S  55. WEST " V ~ R G I ~ I A  
MSCHIGAN 35, WISCONSIN 
MINNESOTA 83. W W J ~ ~ I N G  
MISSISSXPPI 

< ' 

MIGSOURJ 01. PUERTO RICQ 

.PEW ENGLAPJP 
. MIDDLF ATLANTIC 
B U T  NORTH ' CENTRAL 
W F G ? ~  NORTH cENTR&L 
souas ATLANTIC ' 

EAST .:SOUTH S CENTRAL 
WEST SOUTH , . .  CENTRAL 
M O ~ ~ A I ~ .  
P+CX$EC i .  j 



COLUMN 
NUMBER N .. 

DAS-953 
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Page 3 

1 3  V.21b -a. 93 About how long  have you l i v e d  i n  t h i s  neighbor-  
hood--that  i s ,  w i t h i n  5 minu tes  of  h e r e ?  

1. LESS THAN 1 YEAR 

J' 2 .  1 - 5  y e a r s  

.3. 6-10 y e a r s  

4. 11-15 y e a r s  

5. 16-20 y e a r s  - 

6. 26-30 y e a r s  

7. 31-40 y e a r s  

8. 4 1  p l u s  

9.% NA 

Q . 9 4  BLANK'GOLUMNS ( R ' s  Occupation i s  coded i n  Card 1, 
Co l s ,  54-56) 

17-19 Q.95 BLANK COLUMNS ( R ' s  I n d u s t r y  code is l o c a t e d  i n  
Card 1, Cols .  51-53) 

v. a\l Q.96 DO ( d i d )  you ( h e )  work f o r  y o u r s e l f  o r  f o r  ,some- 

7'; 
one e l s e ? ( T h i s  q u e s t i o n  a l s o  coded i n  Card 1 CoJ 50 

I Code 0 i n  
column 22 

1. SELF 

column 2 1  N A 

v a\$ Q. 96a ( I F  SELF-EMPLOYED) About how many people  do you 
employ'? 

pone 
11- 9 
10-24 
25-49 
50-99 .. 

ioo-499 
500 o r  more 

DK 
NA 
INAP (coded 2 i n  c o l .  20) 
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22 \, 219 Q. 96b ( I F  W.)RKS FOR SOMEONE ELSE) About how many 
p e o p l e  are employed by-the company you work fo r?  

1: 

6. . 5 10 o r  more . -  

8. D; 
9: N l  
0. 1dAP.- (coded 1 i n  col,. 2 0 )  

\j * 220 Q. 97 HOW m a  ly y e a r s  of . s c h o o l  dih you bdmplet'e?' ' 23 
i j  

0. L?SS t h a n  8 y e a r s  

8 Years 

9.-11 y e a r s  

1E years (high school graduate) 
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NUMBER Na 

24 221 Q.98 (IF MA lSIIIED) How many -year$ of  s choo l  d j d  $ouq 
w i f e b  ~sband. .complete? . , .  . - - 

0. .I :ss than  8 y e a r s  

1. E y e a r s  

2 .  9 -11 y e a r s  

J 

3 .  1 .! y e a r s  ( h i g h -  s choo l  g radua te )  

4. E :.gh schoo l  g radua te  + t e c h n i c a l  (?on-co$leqa 
t ,:aining) 

5. .I ;-15 y e a r s  (some c o l l e g e )  

.. . , .. , 6.. .. - 1 '; y e a r s  '. ( c o l l e g e  degree)  

7.  . 1 J .+ y e a r s  (some g radua te  s chgo l )  

8. 1.: 

(0 9. & 1 and I N A P  ( n o t  mar r ied)  

25 V -222 4-99> ..How .mr ly- yeaas  . o f  s choo l  :did your  f a t h e r  oomplefe? 
' ' 1  i 

0. I iss than  8 y e a r s  

1. € y e a r s  

2.  5 -11 y e a r s  

3 .  I ! y e a r s .  (h igh  ' s choo l  - gradua te )  

4 .  I- tgh:school g r a d u a t e - +  t e c h n i c a l  (nonTqo+legp I I 

t ra in ing)  

5. 3 3-15 y e a r s  (some c o l l e g e )  

6. . . I  5 y e a r s  : [ c o l l e g e  degree)  

7.  1 1 -t; y e a r s  - ( some g radua te  s chqo l )  
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26-27 V,22'3 Q. 100 What was your age on .your l a s t  birthday? I \ b  
t l l \ ' l . - l ,  

Code exact  age 
Code 99  f o r  NA 

- - -  - -  - 

28 U *  ZIT Q. 101. DO you. have a  r e l i g i o u s  .preference? Thqq $p 
a r e  you either - P r o t e s t a n t ,  Ropan Cathol ip ,  ~ b ~ i e v  
or something e l s e ?  ' 

I ' 3  8 I"" 

JEWISH 

OTHER 

~one /No  preference  
N A 
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COLUqN 
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29-30 u.225- Q* 102 - ASK .WHITES ONLY: . . [FOR NEGROES, CODE 0 2 q p ~  

V. 2 2 ~  31-32. ~. . . . . .  r.. . What..n&tion~lity::background . . . do you t h i n k  of y q y ~ r  
. . .  . . . .  s e l f  ..ag.. hading--that:: i s ,  b e s i d e s  be ing  ~ m e i i d q l  

?ACCEP$ .-CLEAR. ASSE.RTION:- OF- "ONLY AMERICW' N A T Z ~ ~  
-- - - . . .  NALITY?::.WITHOUT %ROBE. ::.:ALWAYS RECORD E X A ~ $ '  ' ' :  

" 

- MswER-:. . . I - - , - -  ,..-+ .-.: . : . . . . . .  . . .  ... . . .a : .,%:"'!':: - .  .~ . . . .- - - 

FIRST AND SECOND NATIONALITY MENTIONED 

(1st r e n t i o n e d q ' ~ o l . 2 9 - 3 0 ;  1 . 4 .  I 2nd menl$onedsCol 3$832) 
3 .  

. . 7 ,  .. 
1 .  UoS, Only American, H i l l - b i l l y  
02. @:\eric$n, PJegro (QUEST JON NOT ASREP) 
03. American I n d i a n .  ' ) 

O $ ;  ~ ~ n a d i a n  general.; Canadian Eng l i sh  
1 I 

05. ~ a n a d i a n  Frenah : 
( , ' l  : t 

. . 10: , h  eat B r i t a i n . ,  England; Wales Nprthq~r 
3 .  . . .I'd). .hglprsax& : ,  : .  . . . . .  . , a  . / 

I . .  I .  ; !, , 
: 11 

, . .  ! .  . . .  11. s:i!ot. , 1 a 

.... l2 : $ ;, 
,i,!otch-Irigh,. ? .  . . . 

lj i .  1:?eland, , E r i e , .  S r i s h  
. 20 i . .hotmihy' and ' a l l  : other . ; ~e rman  speaking 

. -: :\ f A. : . . . . . .  ..... ,. . '. ! . 
. - k;gt$~i;a, !& i .~g+&ka i )  : ' .  1.. , 

21. ~ $ l l ~ h d ) : : . d u . t ~ $ , ' . +  deth4=lgn+ 
, $2 ; ,- , E;$e*&, ; s~~kofhei;:~<~ren~fii:sEeaF~4g 

.q 
I 1.: - . ,. , . . , , .  

; Ii,$caQain&$&ar E iQ&nharkt'4 
, ~ ~ ; ~ & & b i ~ * " i "  . : . !  .,.,.... ,;:: . :, $ . .  . ! , ~ c e l a n a  . . i  ~. . . . 

2 Swedish 
. , 

. . .  341 . F i n n i s h  . . 

. -. $4;. n i  , .  . &lgium , ... , 

.- , 

- ,  EASTEFU - EUROPE 

4 1 .  Czech 
4  2 . Hungarian 
43 .  P o l i s h  

. 4 4 .  L>l tv i an ,  L i thuan ian ,  Es ton ian  
4 5 ,  S lav ic :  Czech and Aus t r i an  Slovak speakegg 
4 6 ,  Rllssian 
4 7 .  Arinenian 

BALKAN:"; ;AND.. SOUTHERN .:..EUROPE .. 
1-. .. . . 

I 
. . .  . . 

50 . .  Yggoslav, :Serbo-Croat, ~ l b a n i a ,  R O W E J ~ ~ ~ ,  

a' 51. . ~feece .  Macedonia, Cyprus (Greek p p e e i n e  
3 ' 1 1 '  

ofi 1y ) 
52. LGalian,. S w i s s - I t a l a i n  . . . . .  . . 

. .  . . 53. ~ f j a n i s h ,  Po r tugese  
.'. :I . . -: 7,: 'I " 

':.??:::. ..*... . ' . . . 
. . . . .'+ .: ;:., ; .... -..< 

;9 :A. ' .* ': u 
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AFRICA,  A S I A  MINOR, EGYPTIAN 

6 0 .  A r a b i c ,  S y r i a n s ,  T u r k s ,  and C y p r i s t  ~ u r k s  
6 1 .  I s rae l ,  J e w i s h  

LATIN AIVERICA - 
, 

70.  L a t i n  A m e r i c a  
- 

7 1  P u e r t o  R i c a n  
72.  M e x i c a n  

A S I A  

8 0 .  Japanese 
81. C h i n e s e  
8 2 .  O t h e r  A s i a  

OTHERS 
m 

97 .  O t h e r  
9 8 .  DK 

!---A i 9 9 .  NA.: M i x t u r e  of a l l  sorts  of t h j n g s  
0 0 .  I N A P ,  no second m e n t i o n  
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V.227 (Q. 103 and -103b) Would -you c a l l  y o u r s e l f  a s t r o p g  
Republican/Democrat) o r  not: a v e r y  s t r o n g  ( ~ e ~ u b l i c a n /  

' Democrat)? D o  you t h i n k  of y o u r s e l f  as closer t o  
t h e  Republ ican.  o r  Democrat p a r t y ?  

-. - 

1. STRONG PPUBLICAN 

2 .  NOT. STRONG vPUBL1C.W 
. - 

3 e  REPUBLICV 

4 ?  NEITHER 
, I .  

6 .  NOT STRONG DEMOCRAT 
1 .  . !  . ! 

7. STRONG DEMOCRAT 
. I  I :  

V .  ZZS Q. 1 0  4Would you m i n d .  t e l l i n g  ..me:who you w e r e  f o r  d u r i n g  
I .tp 1 9 6 4  - P ~ e s i d e n t j a L - . e l e c t i o n ?  Were!yp+ f o r  * , ~ :  : F , I . , !. .I. 

Goldwater .  o r -  ~ o h n s o n ?  . . . ' .  
, * I . . .  

1. GOLDWATER 
! ,  

2 .  JOHNSON 
. . . ; I .  

3 ,  Someone else 

4 .  N e j t h e r  
, , 
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35 VeZZq Q. 105 About  ..what..was::your..total income l a s t  year--'. 
1966--.for: you .rand:your".f amily ; i n c l u d i n g  a l l  
s o u r c e s  ::such . a s  :.wages:,. . p r o f i t s ,  i n t e r e s t ,  and, 

- -. 
s o  .on? .. . (HAND .CARD..-..10)::: - J u s t " - g i v e  m e  t h e  . l e t te r  

..tKe; card'.ffiaf '(fits-;. ' ' ' ", ' 
-- 

. , . ... 

a 8. $25.,000 AND OVER 

NA, DK 

C o l .  36-37 .  . INAP., (No Income) 

(DO NOT ASK.IN ONE ADULT HOUSEHOLD, I F  INTERVIEWING 
WIFE., ASK 105a ABOUT- HER HUSBAND. ) 

v *2% Q. l 0 5 a  .How much of: your  t o t a l  : fami ly  income w a s  ea rned  - 

- by you.. (your  husband) ? ' -  + 

6. 91-99% 

7.. . l o o % .  ' ( I f -  one; a d u l t .  household) 

. 8,  D K .  
. . 
- .  9,  NA 

. ' .  " ' .  0. . INAP '- '( 'No'.percentage".gi ven; No Income) 
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37 
a d u l t  

v.23 \ Q. 105a- P a r t  of income earned.  i n  d o l l a r s .  ( I f  one \: 
household, code :Cota2-' income from col .  35) 'I\- 

\ 
1. UNDER $3,000 'A 

8,  $25,000 AND OVER 

9 ,  DK and NA 
0. INAP (No Income) 

TgT4L TIME , QF I *  TETFPVTEW I . .  < I  

Ue232 (TIME STAFTED AT TOP OF PAGE 1 MINUS TIME! ~ 0 4 ~  
PLETED AT 'BOTTOM ?F>A&E;~ 44) code exact n ~ @ e $  

I . . , r  ' + b  i h ' ,  
' (e .g. ,  045;45 minutes;, " 9 9 9 = ~ ~ )  , (  , I  I 

[ I  - P 2 '  +. 4 b 
" 4 " k I 
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NUMBER 

v.233 Q. 106.  Wel l , .  t h a t ' s .  t h e  end .-of- . t he  i n t e r v i e w  taken 
. a s .  a .  whole , .  how:. do..you.::feel. about  i t ? -  

-10 5 

T H I R D  
11. 
1 2 .  

1 4 .  

15. 
16, 
1 7 .  

, -18 a 

It! s i n t e r e s t i n g  
I. 1earned .someth ing ;  . made -me th ink  
T t  ! s . : impogtant /worthwhile  
I e n j  oyed: . . i t - . ( l ike .  q u e s t i o n n a i r e s )  
~ o o d - t o  :get :  t h j n g s o f  f my c h e s t ;  good Fo 
expfe$? +our se l f  
1tl.s wonderful ;  n i c e ,  p l e a s a n t  
 ope-it's h e l p f u l  
Hope-' it changes t h  jngs  
Other p o s i t i v e  . responses  

I t ' s  o k a y / a l r i g h t / I  d i d n ' t  mind it 
Other n e u t r a l  responses  

T t !  s d u l l ,  bo r ing  
Too long  
Too p e r s o n a l  
Glad i t ' s  over  
Waste of t i m e  
Kind of s i l l y / s t u p i d  
TOO" c o n f u s i n g  
Too hard /  d i d n ' t  unders tand  it 
Didn ' t  l i k e  it 
Other n e g a t i v e  responses  

40 .  What's t o  be done wi th  i t ?  
41. How d i d  you p i ck  me? (Ques t ions  on sarnp$jng, , , 3 I .  

4 2 .  Other 



COLUMN ., . . . .  

NUMBER - - N 

4 3  U. 23q. . TI.. ... The ... Ia te iv iew ..:.Si.tuAtion.. . - . .  

How.-cooperative w a s  R? 

1, VERY COOPERATIVE THROUGHOUT 

i 

- 

2.  AVERAGE 

t 3 .  POOR THROUGHOUT 

I 4 .  STARTED POOR, BECAME GOOD 

t 5,  STARTED GOOD, BECAME POOR 

9,  NA 
I 

I 
4 4  \1. 235 T2. Is t h i s  i n t e r v i e w  of q u e s t i o n a b l e  v a l u e ,  

g e n e r a l l y  adequa te ,  o r  h igh  q u a l i t y ?  

1, QUESTIONABLE 

Code 0 ~n 2,  GENERALLY ADEQUATE 
c o l u l y s  

3 .  H Z G q  QUALITY 
1 

I 1 
9. NA 

. ; .  
. . - -, . . .  
, _. ... $5,-46 

. . .  ... : U123d . , T2a: , . . Why?.(Code t w o  mentions-: 1 s t  i n  cpl .  45 ; 2nd i n  
.r-., : . .: ,, . I  ,. . .  

:i I j : ! I , % *  . ' ! . :  
. 1  . ! f 

. . . . . . . . .  . . . . . . . . . . . . .  ..co~.,. . 4 6 )  ,. ..... . .. ! .  . . . , . . . . . .  ., . ^ I  . . ,  , . , . .  I . _ , , ,  ,.. . . 
1. spoke E n g l i s h  poor ly  

2. Evasive ,  s u s p i c i o u s  

3 .  Drunk, men ta l ly  d i s t u r b e d  

4. Had poor h e a r i n g  o r  v i s i o n  

5. Confused by f r e q u e n t  i n t e r r u p t i o n s  

7. . .  .Poor r e a d i n g  of c a r d s  
, .- I *d'' ' 1  ,;,' : :g.  Other  cA. , .  9. NA 

I I . . . . .  . . . . .  : . . . . .  0. . INAP (coded 2,3;9, t o  c o l t  4 4 )  
, . 



COLUMN 
NUMBER N . 

4 7  V ,238 . T3. Who else w a s  p r e s e n t  .dur ing  t h e  i n t e r v i e w  and 
what , e f f e c t  d i d .  t h i s  .have? . 

- 1. ONLY R PRESENT - - 

. 3 .  OTHER(S) PRESENT, No - e f f e c t  o r  l i t t l e  

,.. I T . , f o r  
p e r t i n e n t  
i n f o r m a t i o  1 
MAKE i 

OTHER(S) PRESENT, Considerable  e f f e c t ,  
c o l l a b o r a t i o n  ' i n  response 

OTHER (S) PRESENT, Cons iderab le  e f f e c t  

- "  

CARD 
i f  d r a s t i c  

check- 

7. - 
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D e t r o i t  Area Study 
U n i v e r s i t y  of  Michigan 

COLUMN 
NUMBER N 

DAS - 95 ,3  
. . Deck. 0.6 

P a g e  1 I 

DECK 0 6  

QUESTION AND CODE 
- 

01-03 Study Number .( 95 3  

04-05 Deck Number ( 0 6 )  

~ n t e r v i e w  Number (001-780) 

9 .  There a r e  l a w s  a g a i n s t  making too.much n o i s e .  
Suppose, some p e o p l e  i n  your  neighborhood keep 
making t o o  much n o i s e ,  would you be l i k e l y - t o  
c a l l  t h e  p o l i c e  t o  e n f o r c e  t h e s e  laws?  

1. YES 

9 a .  Is  c a l l i n g  t h e  p o l i c e  t h e  b e s t  way of g e t t i n g  
n o i s e  s t o p p e d ?  

-1-1. YES 

5 .  NO 

8 .  DK 

9 .  NA 

0 . .  I n a p . ,  ;NO t o  Q 9 . .  
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COLUMN 
NUMBER N QYb,c and d . STRBT REASON- (612)  i - Why. n o t  - c a l l  p o l i c e ?  . . _I._-_ -- -- - - - - 

11 V.241 9b. - 0  W Q a f  i i s  t h e  1-1.- b e a t  1 . way? 

qc.  . ., Why ;',I w o u l d n l t  l ~ o l j -  t L I l  
i o u  want f o  c a l i  t h e  p o l i c e ?  

9d. I F  NOT l a . J L  CLEAR I , ]  F*RqM 9 c ,  ASK: Is t h e r e  any 
4 i t f e p  ~ 4 9  of r e a l l y  g e t t i n g  t h e  n o i s e  s t o p p e d  
t h a n  I _ L L C I l L  - c a l l i n g -  . . ,LA L A M ?  t h e -  L I  qol=iEe? What? 

INSTRLJCrS,IQN.: . READ 9b,  ?.,ANG 9 BEEORE l..l b l - . . ,  C O D I N G  
-. - .. . . &gM.: :'U 6%. 1: , . c g ~ g  '!!pis t yay.  '! 

1. I -  . G a l l  the_ pol ice  only.:  YE: FQ 9J &Eg ?g., 

2 : . . T a l k .  to ... ne_ighb,ors. o n l y  . $'?9 m & f i ~ i g ~  p,: p o l i c e  )/ : 
~ ~ ~ ! ~ ! - c - ~ ~ & . k , e ; - ~ c , ' ~ ' f i ~ - 9 f - '  =:myself ;  1 L I 1 t i i k ~ d - t o  L ' A . L  

nglgfigs3g they  ,cem&ec w:th my r p g ~ e s t  f o e  
no~1,kg!! ; !!I !CJ go ,2L. l  t h e r e  ,- ,lL L'c and cx , ,, . t e l l  t r em myself !! . 

E a l k  t o  n e i g h b o r - f i r s t ,  t h e n  c a l l  p o l i c e :  e . g . ,  
tl-':-~--e~~b,'~b,'$y-go t o  them f i r s r ,  - t o  - s t g p .  Then 
I!: g_e fo , .  f h ~ .  p o l i c e  2L - - . 'if t h g y  d i d n l  t cobpera te ." .  
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1 2  0,2+2 Q9b, c, a n d .  d STRAT. REASON . (612)  : Why n o t  ca-11 p o l i c e .  
< 

I 
- - 

1. Denies n o i s e  is- a problem t o  R! e  . g  : , "People  
s h o u l d  be  f r e e  t o  make noise!'; "Nolse d o e s n ' t  
b o t h e r  me". 

2 .  R e c i p r o c i t y :  - _  e,g.., " I ' d  make. n o i s e  m y s e l f ;  I 
w o u l d n ' t  want - themyto .  c a l l - - t h e  . p o l i c e  on u s "  ; 
"Everyone s h o u l d  be a l lowed a..f e w  m i s t a k e s " .  ' 

3 .  D e s i r e  f o r  g a d  r e l a t i o n s  w i t h - n e i g h b o r s :  e . g , ,  
-- .. ''I d o n q t  l i k e  t o - g e t  i n  t r o u b l e  w i t h  my n e i g h b o r s " ;  

a - "People  h e s i t a t e  s t e p p i n g  on p e o p l e ' s  toes1.' .  

4 .  T a l k  t o  n e i g h b o r s  f i r s t :  e - g , ,  " F i r s t  I ' d  t a l k  t o  
n e i g h b o r s t 1 ;  "Talk  it o v e r  w i t h  ne ighbor" .  
(USE WHENEVER ONLY - M E N T I O N  I S  TALKING TO N E I G H B O R  
LOW PRIORITY). 

5 .  N e g a t i v e - a t t i t u d e  toward p o l i c e :  e , g , ,  " P o l i c e  
won ' t  do  a n y t h i n g " ;  "IPolice c a n ' t  s t o p  n o i s e " .  

0 .  Inap:., YES TO. Q9. and 9a 
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COLUMN 
NUMBER N 

13  U.243 Q 1 0 .  . EXPERIENCE?. (613)  

.- - 1 0 .  [DI-D R REFER SPECIFICALLY--TO -AN.. EXPERIENCE OF 
HIS OWN I N .  G I V I N G  HIS ANSWER?. . "YES" REFERS TO 
MENTION.OF EXPERIENCE, EITHER ITS OCCURRENCE OR 
NON-OCCURRENCE,  "NO!'. REFERS. TO. NO. MENTION OF 
EXPERIENCE,. NEITHER. OCCURRENCE. NOR.  NON-OCCURRENCE. 1 

1. YES,.rnentions hav ing  e x p e r i e n c e  w i t h  n o i s e  
o r  p o l i c e  in -Q9b ,  c ,  and d .  ( A l s o  r e c o d e  any 
r lNO' '  t o  "YES". i f "  c l e a r .  "R" r e f e r s  t o  own 
exper ience . .  i n .  answer. to-.Q9b.,. c ,  and d .  ): e .g .  , 

. "That! s - happened..  a round.  h e r e .  " 
2 .  Y E S , . s p e c i f i c a l l y  ment ions  NOT hav ing  had such 

e x p e r i e n c e .  i n  9b,. c ,  and d. : - e-g,. , "I' c o u l d n ' t  
say,, i t s  .. never .  happened h e r e .  I' 

, . 5 .  - N O ;  .. no .  r e f e r e n c e .  t o  e x p e r i e n c e .  
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COLUMN 
NUMBER N 

l., b.244 Q l l .  . , POLICE. COME. .( 614) 
.. . I  A _ _  _.-  - - .- 

11. I f  t h e  a v e r a g e  p e r s o n  i n . y o u r . n e i g h b o r h o o d  
c a l l s - t h e  p o l i c e ,  d o - y o u  t h i n k  t h e y  w i l l  a lmos t  
a lways  come and t r y  t o  q u i e t  t h i n g s  down? 

JCodevl. YES 
Col .  1 5  

9 .  NA 

15  , 2 4 5  Q l l a  POLICE. NOT. COME. ( 6 1 5 )  

l l a .  Why w o u l d n ' t  t h e  p o l i c e  a lways  come? 

PRIORITY CODE.  

1. D e r r o g a t e s  o r  d e p r e c a t e s  p o l i c e ;  p o l i c e  
i n c o m p e t e n t - o r  d o n ' t  do t h e  job r i g h t :  e . g . ,  
" P o l i c e  would j u s t  ca l l .  up"; ! ' t h e y ' r e  n o t  
v e r y .  good: around h e r e .  " 

2 .  P o l i c e . l a c k  l e g a l  a u t h o r i t y  o r  power: e . g . ,  
m I t ' s '  p r i v a t e  p r o p e r t y ;  t h e y  c a n ' t  do much. 

3 .  P o l i c e .  want t o .  a v o i d  t r o u b l e  : e .  g . ,  "They ' r e  
s c a r e d  t o o , . t h e y  d o n ' t  want no t r o u b l e " .  

k . Problem is.  t o o ,  un impor tan t .  t o  p o l i c e  o r  R: e  .g .  , 
-"They're t o o  busy1';  " p o l i c e  d o n ' t  have enough 
t ime" ;  " p o l i c e  d o n ' t  want t o  be  bo the red" .  

1 -  7 O t h e r  

0.  I n a p . ,  YES t o  Q l l .  
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. . 
. .DAS-.~ 5 3;-7. '. 

: _ *  . - 

. .  - - -  Deck'.. 0Ji -:;.'-, 
: . -':- ::'.? ...? 

.... . .. - Pag'e ,.::,;16 !.. 
.. .-; 

7 ,-.- L<. *+ ..,; ::; 
;: I:?; . . .  . - .. 

. . . . . . . .  , .::..F.;s,:;: " . . 
COLUMN . . .  ..:- :. ........ . . . . .  .. : . . . . . . , .  . . . . . . .  

..... . .  NUMBER N ;i-.; I.i . : .-. 
:.. ..: ;:. :.,> ",, 

. .I _ .  'i ; .  . > 

912. . CAN..,POLICE-. STOP.::,Q@P@)ir ,..,. _ 
;.:.. 

l6 U*24d .... . . . . . .  . . . . . . . . .  .. 
. r '' 

2:. - 
. . .  ! -  

. . ,.:::>;. .:: . ' . . . .  
. . . . . . . . .  . s ..,.:,.: ': 

. . :  . . d !  ....c . . .  
1 2 .  Do you- t h i n k :  ? h a t :  g e t t i n g .  the . .  p o l i c e  to;:;:rco,me . ,.....,... ... .. ,. . . 

. -~ . . g e n e r a l l y  1- keeps..: - .  peo.ple, f.r6m;iaking.:.t0+~+:mii.ch ... ..: +: 
. .  

. . . . .  ;i,.:z,., ... <::; :: 
. . .:.::,.--. .. - . . . .  . . 

> .  . , 
. . n o i s e  aga in? ,  ::i' . . . . . .  .... . , ,<?.,,. ... ,.... . . . . . .  . . . . .  . . . . .  .. , . _ .  . . . .' . . . . . . . .  . . . *.,,., . . . . .  :.: - . .  . . .  . . . . . . . . .  . .  ..: .:. 

. . .  
: ; : .  : . . . . . . . . . .  

YES . . . . . .  . . , .  :.. . . . . . . . . . . .  . . .  
% ;-::.. '. . - 
' , ._ ._.:.. ' . . . . .  
: :', ... . . . . . .  

5 .  NO .>:; .< . 
. . . . .  . . . . . .  . . . . .  

. . . . .  . . . . 

... 8 .  DK . . .  . . . .  . . . . .  . . . . .  
. . . . .  
. . . . 

9. .NA . . 

. . . . .  . . .  . . . . 
. . . .  . . .  b.247 . Q 1 2 a .  -WHY:POLICE: CAN'T. (6'17) . . . . .  . . . . .  . 

. . . .  

1 2 a  Why. do.  you: t h i n k :  t h e :  police.:.can.' t do v e r y  . . . .  - '1. ::. . 
. . . . .  ... much: a b o u t  i t ?  . . . . . .  

, . . . . . . .  
,. . 1 : . . . .  

1. 1' . L a c  , . , 

oubl ic : .  s t a n d a r d s  : e  . g.. , . ''With: no respec t : " fo r  
l a w .  and. o r d e r - . a n d :  n o t .  i n f l u e n c e d .  by what., -peop le  

~nr - some:  a r e a s .  p e o p l e .  a r e n ' t  . a f ~ a i d . :  of '  s ay1 ' ; -  " '  

,i . . t h e  pol ice1 ' . .  ( I n c l u d e .  s t a t e m e n t s  tha<':ics,h.ow 
t h a t .  noise-making:  is:  n o t :  . t h e .  s o r t  'of ' : - ; thing t h e  

. . . . . . . .  l a w .  can.: c o n t r o l : ;  . e  .g .  , . !'It.' s human nak.ure' , &,..: . t o  
.. * . . - .  .. ... : . make n o i s e .  ) . . .  ~-.. .,> 

.>,... ... - .. .t:.,,.r;7:;7. 
. ........., -.., ..;2.<:. . ' ' . 

. . .  

2 .  P o l i c e :  l a c k :  a u t h o r i t v . .  or::.means. t o :  h a m e  n u  
roblem:: :. e .  g; :,: ' 'There:' s::a.. l i m i t  t o .  wh:at,,:they can  

zo--what; t h e i r  a u t h o r i t y . .  i s "  ; . " p e n a l t i e s  a r e .  
i n s u f f i c i e n t ! '  .:.: : "not.:.enough. p o l i c e .  " . . .  

. . . 
. . .  

3 .  Pol ice . .  a c t i o n :  e x a c e r b a t e s .  p r o b l w -  e .  g  . j,: , " ' ~ e o ~ l e  
a r e :  aggravated: .  when: p o l i c e .  come, and make : n o i s e  
when: t h e y  l e a v e " .  . . . .  . . .  

. . . .  
. . .  

4 . CODE::. ONLY:. IF: NOT C O D E .  1.; .-2.,  . O R .  3,. ( LOW PRIORITY 1%. 
- P o l i c e  a c t i o n :  i s ,  e f f e c t i v e . - o n l y  s o  l o n g  as t h e y  

- a r e .  a round :  e .  g.  , "They s t a r t .  up a s  .soon as p o l i c e  
leave! ' ;  "They w a i t  u n t i l .  p o l i c e  l e a v e '  and come 

. .  . . .  .. .( I n c l u d e  ment ions : .of  chronkc probiem, 
even.  i f-  p o l i c e  n o t  mentioned.specifically.) 

*$.+.a 
ARD 

. . ... . . 0 . .  I n a p  ...,. YES. t o  4 1 2 .  
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18  b.248 Q13. SETTLE. INSURANCE. ( 6 1 8 )  

- - -  - 
13.  - M Z i  pEo-ple a t  some t i m e  o r .  o t h e r  have  t o  make - 

a c l a i m  a g a i n s t  someone e l s e ' s  i n s u r a n c e  com- 
pany. Suppose someone e l s e ! s . i n s u r a n c e  company 
o n l y  wanted t o  pay you $200 of t h e  $400 t h a t  you 
r i g h t f u l l y  d e s e r v e ,  what would you most l i k e l y  
d o :  Would: you. p r o b a b l y  s e t t l e  f o r  t h e  $200,  o r  
a s k  your  own.insurance.company t o  s e t t l e  f o r  you,  
o r  h i r e  a -  l awyer  t o  push-  your  c l a i m ?  

1 SETTLE FOR $200 

2 .  . ASK. OWN. INSURANCE* COMPANY, TO SETTLE 

. 3 . .  H I R E .  A.  LAWYER 

- 7  
OTHER. ( ~ n c l u d e s .  m u l t i p l e .  r e s p o n s e s ,  e .  g .  , 
" b o t h  1 and 2 " )  

13a  If t h e y  ( h e )  s a i d ~ t h e y  c o u l d n ' t  g e t  you more t h a n  
$200 u n l e s s  you--went t o  c o u r t ,  would you t h e n  go 
t o  c o u r t ?  

1. YES 

- - 3. Both o r .  "It. depends!' (Use. o n l y  where imposs jb le  
t o  choose .  1 o r -  5 .  If- 3. coded ,  code  - b o t h  Cols .  
2 0  and 2 1  f o r  c o n t e n t :  i f .  p o s s i b l e ) .  (LOW PRIORITY 

0 .  I m p . . , -  answered 1 t o  Q. 1 3  
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Q13b. . . . WHY: .. GO ,. TO ... COURT? (620) 

Q13b. Why? 

1. Justice-seeking7-procedural (emphasis on 
systemj :. eig., !'That.'s the.. way to settle 
things .. : : That .' s: the.. reason.. the. courts are - 
sek up. . The. legitimate- way!! ;. . "you set a 
precedent!'. . (Include- references to estab- 
lishing- precedents. 

. 2. . -. Justice-.seekingFrsubstantive.. . ( emphasis 
miinIyv. on::~inci le:. ., .. e-'g P)- '* 

.., ''It's the prin-, 
ciple' of the. thlng. 

3. . Utilitarian-seeking, -with bare. reference to 
'iustice: . e;n.. "I! d rirrhtfullv- think thev w .  - 
ghould: pay me: $!toon.;.. . "if. it ;as rightfuily 
mine, 1-'d- try-to get it". C N O T E - - ~ ~ ~ S  is an 
"egocentric" response. " 1 

4. Utilitarian (emphasis on personal gain or 
loss) : e.g., "To get- all I. could get"; "I 
might.get $ 2 0 0  more--that's a lot of money", 

5. Constrained by others, lawyerssr insurance 
co., etc.:-e.g., "I'd do:what my lawyer would 
tell me to." 

IKl-7. Other 

0.  Inap. ,.:NO.. to.. Q13a.. or.. coded. 1 to Q. 13. 
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. . . . .  . . 

2 1  ~ ~ 2 s )  Q13c,. . POWERLESSNESS. A ( 6 2 1 )  

Q13c: Why n o t ?  

PRI-ORITY CODE 

1. - System. has: power.. o r  can.! t- b e  b e a t e n :  e . g . ,  
" t h e r e -  i s -  n o t h i n g -  you can-  do" ; !'you c a n 1  t 
f i g h t  t h e -  government".  

2 .  S y s t e m - i s  t o o - c o m p l e x  o r  c o s t l y :  e . g . ,  "It 
i s  n o t .  wor th  t h e  bother1 ' ; :  - ! ' I 'd  l o s e  more 
t h a n .  I ' d  g a i n " .  

3 .  S y s t e m - i s - a l w a y s  r i g h t : r e . g . ,  "They would be 
r i g h t ! ' ;  " i f  t h e y  owe you, t h e y  pay you". 

4 .  R says..  o n l y .  he ,  doesn.! t. want t o  g e t  invo lved :  
e .  g  . , "1 d o n v  t-  want t o -  g e t  involved1'  ; ( I n c l u d e  
s t a t e m e n t s  o f  - e r s o n a l .  p a s s i v i t y ,  e . g . ,  "I 
wouldn!. t. do a n y t h l n g  -1 

- 7 .  OTHER 

0. I n a p . ,  YES t o  Q13a o r  coded 1 t o  4 .13 ,  
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1 5 .  - Here-  i s  a n o t h e r -  problem: to. .  imagine:  Suppose 
- - - -- t h a t  -- a U n i t e d -  p -- - - - S t a t e s -  -- - -- government- -- --- - - - off icia1.- wouldnl t__-_- - 

g i v e  you- a .  $ 2 5 0 -  b e n e f i t - o r  tax..  r e f u n d .  t h a t  you 
' were conv inced-  w a s .  your -  l a w f u l -  r i g h t ,  what would 

you most -  l i k e l y  do? 

1. . Wouldn! t: do.. a n y t h i n g ; -  wouldn! t: t u r n  t o  anyone. 

2 .  Turn* t o .  s u p e r i o r -  w i t h i n  IRS :. e  . g . ,  "Go t o  h i s  
s u p e r i o r q 1 .  ( I n c l u d e -  s t a t e m e n t s ,  t h a t  i n v o l v e  
t u h n i n g - t o - t h e  o r g a n i z a t i o n ,  b u t  w i t h o u t  s p e c i f i c  
men t ion-of  p e r s o n a l - c o n t a c t  o r  s u p e r i o r ,  e , g . ,  
" I ' d  c a l l ' t h e  IRS"; I f  R ment ions  t u r n i n g  t o  
head o f 7 1 R S ,  MAKE CARD:e.g., "Go t o  t h e  t o p . " )  

3. . Turn t o .  e l e c t e d  o f f i c i a l :  e .g .  ,- "My congressman1'; 
"my r e p r e s e n t a t i v e " ,  "governor  ." 

4 .  Go t o ,  o t h e r -  o f f  ices-  o r  pe r sons :  e .  g .  , "To 
a  CPAt';: ' l to- a. n o t a r y  p u b l i c "  ; "Tax c o n s u l t a n t .  'I 

5 .  Turn. t o :  p u b l i c . .  b u r e a u c r a t i c  o r g a n i z a t i o n  o r  
o f f i c i a l ;  ( i n c l u d e  o t h e r - g o v e r n m e n t  a g e n c y ) :  ' e . g . ,  
- h a l l .  

6 ,  Turn t o  a - f o r m a l  o r g a n i z a t i o n  o r  o t h e r  o r g a n i z e d  
association~~include.newspapers, b u t  n o t  p u b l i c  

- . . b u r e a u c r a t i c - o r g a n i z a t i o n s ) :  e . g . ?  "go t o  t h e  
NAACP;. " t o .  my church!';. " t o  t h e  unlon p r e s i d e n t .  I' 

7 .  . T u r n - t o : l a w y e r s  o r  judges:  e .g . ,  " I ' d  t a k e  it 
t o  c o u r t . "  

MAK 
CAR 8 .  -Take  so rne rac t ion ,  b u t - k i n d  u n s p e c i f i e d ;  o t h e r  

. - - a c t i o n -  s p e c i f i e d :  e . g . ,  " I ' d  c l a i m  it"; "I 
would t r y - m y - b e s t - t o  g e t  it"; "Get a gun"; 
"Would g e t  my husband t o  do  something."  

9 .  P e r s o n a l -  n e g o t i a t i o n .  w i t h .  IRS c o n t a c t .  

0. DK o r  NA. 
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2 3  V, 2 53 Q15. . POWERLESSNESS B. (623) 

PRIORITY CODE 
. . - - - - - .- - -- - 

1. System has-power or-can't be beaten:e.g., 
RThere is nothing you can, do!'; "you 
can t fight ' the government". 

2. System- is: too complex or- costly: e. g. , "It 
- is not worth- the bother?' ; - !'I ' d. lolse more 
than I'd gain". 

3. System-is always right:.e.g., "They would 
be rightt1-; "if they owe you, they pay you". 

. 4. R says only.he doesn't-want to get involved: 
e;g., "I' donv t-want- to get involved1'; "I'd 
forget' it". (Include statements- of ersonal 
passivity. e.g.,'"I wouldn't do anythlng e-, 

5. - R shows "power!', i..e. ,. takes definite action 
.and no-sign-.of-powerlessness. (Include statements 
of definite action,-but'content:unspecified,e.g., 
"I would get it .") 

6.:~Powerlessness.dimension not relevant to response: 
e. g. , "1 wouldn't know what to do." 

-MAK 7 .  Other 
CAR 
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1 6 .  What would you do . i f - . t h a t - . d i d n ' t  work? 
- -- . - - - - - - - - -- -- - - - - - - - - - - - -- - 

1. w o u l d n ' t  do  a n y t h i n g ;  wouldnl  t .  tur-n t o  anyone. 

2 .  Turn t o  s u p e r i o r  w i t h i n .  IRS: - e . g . ,  "Go t o  h i s  
s u p e r i o r " .  ( I n c l u d e  s t a t e m e n t s  t h a t  i n v o l v e  
t u r n i n g  t o  t h e  o r g a n i z a t i o n ,  b u t  w i t h o u t  s p e c i f i c  
ment ion  of p e r s o n a l  c o n t a c t  o r  s u p e r i o r ,  e . g . ,  
"I Id+ c a l l  t h e  I R S  . I' If R men t ions  t u r n i n g  t o  
head of IRS , MAKE CARD, e-. g .  , "Go t o  t h e  t o p .  "1 

3 .  Turn t o  e l e c t e d  o f f i c i a l :  e.-g. ,. "My congressman1'; 
"my r e p r e s e n t a t i v e v ; - g o v e r n o r . "  

4.  Go t o  o t h e r - o f f i c e s -  o r  p e r s o n s :  e . g . ,  "To a 
CPA'-I.; - " t o .  a n o t a r y  public.";  " t a x  c o n s u l t a n t  . I 1  

6 .  Turn  t o  a .  f ormal . .organiza t ion-  o r  o t h e r  o r g a n i z e d  
. a s s o c i a t i o n : : ( i n c l u d e  newspapers,  b u t  n o t  p u b l i c  ' 

. .  . . , b u r e a u c r a t i c : . o r g a n i z a t i o n s ) :  e . g . ,  "go t o  t h e  
NAACPf1;. " t o -  my. church1';  . " to .  khe un ion  p r e s i d e n t . "  

7 .  Turn to . . l awyers  o r  judges :  e . g . ,  " I ' d  t a k e  it 
t o  c o u r t . "  

8 .  Take s o m e - a c t i o n ,  but.-kind u n s p e c i f i e d ;  o t h e r  
. a c t i o n -  s p e c i f i e d :  - e .  g., " I ' d  c l a i m  it"; "I would 

t r y  my b e s t .  t o  g e t  it"; " g e t  a  gun1'; IIWould - 
- g e t .  my. h u s b a n d - t o  do something . I 1  

9 .  P e r s o n a l - n e g o t i a t i o n  wi th . IRS c o n t a c t .  

0.  DK,: .NA,.. . o r  I n a p ,  lWouldnf t .do  a n y t h i n g ' ' t 0  Q .  15. 
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. . . .  ...' P R I O R I T Y  CODE 
. . . .  

- - -  - - - - 1.. System.-has power -or. can! t. be beaten: e .g., 
 here.. is - nothing you can do" ;- !'you can't 
fight the governmentu;-'!If.that-doesn't work, 
there1 s-nothing else.'' 

2. Systern..is-,too-.complex or. costly: e.g., "It i s  
not worth the botheru;. -"I'd loose more than 
I'd gain!'. 

. 3. System- is. always right: e. g., "They would be 
Q. right!'; 'if. they owe you, -they pay you." 

4. R sa s only.he doesn't-want to-get involved: -& don't -want to-.get. involved"; "I'd 
forget-it". (include statements-of ersonal 
passivity, e;g;,-t'I-wouldn't do anythlng + 

5. R shows "powert1, i. e . , -takes- definite action, 
- - . andlno .sign-.of powerlessness. (Include state- 

ments of definite-action,-but content unspeci- 
fied,-e.g;,-*'I would get it.") 

6.. Power1essness.dimension not.relevant to response: 
e.g., "I-would.nrt know- what to do." 

4 

l z i -7 .  Other 

9 .  NA 

0. Inap., "Wouldn! t do anything'' to 415. 
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1 9 .  ASK NEGROES O N L Y . .  Suppose ,you were n o t  
g i v e n  a  job  because  of your  r a c e ,  i s  t h e r e  
a n y t h i n g  you c o u l d  d o - a b o u t  i t ?  

- - 

1. YES 

\ O .  Inap:.., :-R i s  w h i t e  

2 7  U.257 Q19a . . .  DISCRIM.. ..ACT (627 

1 9 a  What cou ld  you do? 

1. Turn t o -  a . . p u b l i c  C i v i l .  R i g h t s -  Commission: 
e . g . ,  Mayors-Commission.-on-Human-Relations, 
Michigan F a i r .  Employment: Agency, Michigan 

. - C i v i l  - R i g h t s  Commission. 

2 .  . Turn. t o  a  V o l u n t a r y .  C i v i l .  R i g h t s .  O r g a n i z a t i o n :  
e . g . ,  NAACP, Urban League, CORE,  SNCC, West I,j 

S i d e  Community o r g a n i z a t i o n , - W e s t  C e n t r a l .  

3 .  - Turn- t o r  e l e c r e d .  o f f i c i a l s :  - e .  g . ,  .. mayor, congress -  
man. 

.!+: DonPt-know-what. t o  do, 

5. . Turn - t o : . a n v - . ~ o b l i c  - b u r e a u c r a t i c :  o r ~ a n i z a t i o n  
Z - -  

-~ - ~ - -  -~ - -  - -  

: or.: o f f i e i a l i . o t h e r :  than: .  pub l2c .  C i v i l  R i g h t s  
Commission: - e; e: . . ' Off i c e :  o f  .Economic O ~ ~ o r t u n i h v .  

6 .  -Turn t o  a f o r m a l  o r g a n i z a t i o n  o r  o t h e r  o r g a n i z e d  
a s s o c i a t i o n  o t h e r  t h a n  a C i v i l  R i g h t s  Organiza-  
t i o n -  ( i n c l u d e - n e w s ~ a ~ e r s .  b u t  n o t  ~ u b l i c  bureau- 

,T -- 

c r a t i c .  o r g a n i z a t i o n s )  : e .  g . ,  "I Id s e e  my p r i e s t t 1 ;  
nyou c o u l d -  g e t  t h e  u n i o n -  t o -  do something.  " 

7 .  Turn. t o :  l a w y e r s  o r  judges :  . e . g . ,  I f I ' d  t a k e  i t  
t o  c o u r t  . I r  

: Take. .some: a c t i o n  b u t -  k ind:  u n s p e c i f i e d ;  o t h e r  
: a c t i o n .  s p e c i f i e d :  '. ' e . g ;  ',.' ' ' I ' d ' d o  something";  
I f 1 ' d -  g e t .  a .  gunt1; -  "Ask. my u n c l e . "  

9 .  . -.F?ersonal- n e g o t i a t i o n . .  wi th . .  of f e n d i n g  p a r t y .  

0 .  I n a p ; , . N O . t o  Q l S ; . R - i s - w h i t e  a n d - w a s n ' t  a sked  Q .  
o r  NA. 
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2 8 V. 2Se Q19b NEGRO: NOT. ACT ( 6 2 8 

19b Are t h e r e - a n y o r e a s o n s  why a  p e r s o n  might  no t  
want t o  do t h i s ?  

1. YES 

6.  NO: t o :  Q l S  ;: hence:. 19b.. n o t  a sked  

0 .  I n a p . ,  NO t o  Q19 .  o r  R i s  w h i t e  

29 ~s25q 019c NEGRO: WHY NOT: ACT (629)  

1 9 c  What a r e  t h e y ?  

19d Why n o t ?  

1. A t t r i b u t e s :  problem.: t o  s e l f  :.or. i n d i v i d u a l :  
c h a r a c t e r i s t i c s :  e ; g ; ; . ' , ! ! L o ~ s . . o f :  t i m e s  you 

. . .  - . don.?.t: know - w h e r e -  t o .  go!'.;..: , . ! ' l o t  ' s: of  p e o p l e  

j u s t :  don" t want'- t o - . g e t '  i n v o l v e d " .  ' ( I n c l u d e  
s t a t e m e n t s . .  i m p l y i n g .  p o s i t i v e .  a t t r i b u t e s  as w e l l  

- as nega t ive . ;  : e.: g  ; , . IAS" long:: as: I ' v e  g o t  a choi ,ce  
I1lS. : .work-  where: I t m  wanted;.: . I f .  I c o u l d n t  t g e t  a 

. . job:  e l sewhere ;  :- I d..: f i g h t -  to.:. g e t '  t h a t  one .  " ) 

2 .  B u r e a u c r a t i c -  o b s t a c l e s : .  e .  g. , "Too many forms t o  
f i l l  ou t t1 ;  - !'they h e a r d  o f f i c i a l s  have gone c o r r u p t .  '' 

3 ,  System of d i s c r i m i n a t i o n  i s  t o o  powerful :  e . g . ,  
"They t e l l - y o u - t h e - j o b  i s  f i l l e d  and j u s t  h i r e  

- t h e  n e x t  w h i t e  p e r s o n  behind you"; "no t  a damn 
t h i n g ,  Negroes w i l l  be a t  t h e  bot tom f o r  a l o n g  
t ime" ;  "you j u s t  c o u l d n Y  t d o  n o t h i n g  a b o u t  it." 

4. F e a r .  of : . . r e p e r c u s s i o n s -  and c o n f l i c t  : e  . g . ,  "The 
b o s s e s -  might:  p u t .  p r e s s u r e '  on them"; "don t  t want .  - ;::. : 
t o '  c a u s e '  any '  t r o u b l e " .  

- 7 .  Other  

0.  I n a p .  ,. N O .  o r .  DK-toAQ19b, :  o r  R. i s  w h i t e .  
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3  0 U,2(,0 920. LOCAL:POLICE.(630) - 

2 0 .  Sometimes-. p e o p l e :  have..: problems.. w i t h .  t h e .  p o l i c e .  
s u p p o s e .  a -  p o l i c e -  o f f i c e r -  in :  t h i s  c i t y / t o w n  d i d  

. - ~- . -  - n o t  d p -  the:. r i g h t -  thing-,when.. he.. d e a l t .  w i t h  - you, -. 

would. you- d o -  anything:-about  t h a t ?  -' . - 

I 
1. YES;:and answers  20a. 

2 .  YES;-and-answers DK t o  20a 

. YES and NO:toQ20 ; e m p h a s i s - i n d e t e r m i n a t e :  e.g., 
"It '  depends.  ( LOW PRIORITY 

4 .  YES, b u t  NA t o  20a 

r i - , 5 .  Column 33 N O ; :  and:  answers  20d 

. .. N O ,  b u t  answers.DK t o  20d 

'7. N O ,  b u t  NA t o  20d 

I n  such  c a s e s ,  code  R f o r  each  of fo l low, ing  c o n t i n g e n t  q u e s t i o n s  . . .... .'.; ,.. , ;., 
( a , b , c , d )  which he  answered.  * .  . .. . .....-. . . . . . . , . 

. .... 
' C ' .  .. 

... 
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31 U, 2b( Q20ad . TURN: LOCAL. A (631) 

20a. Who would: you- turn to" to: get. something done? 
Anyone else? 

20d who w ~ u l d ~ ~ o u  turn to if you wanted to do 
- 

something.about-it? Anyone else? 

CODE. FIRST MENTION: - ( consider-. both. 20a and 20d together) 

1. Turn: tor superior: within:..-organization (police 
- department j : : e. g.. ; '- "to- police-- Lt . 'I-, (Where ambig- 
uous ' between.: categories .: 1:' and 2 , .  code 1 ; include 
statements- that - involve- turning .... to r the organiza- 
tion;: but: without: specificrmention: of personal 
negotiation: with:.offending:: party-or.: superior, e, g., 
"I-! d: call: the: police:department;'.'.:.: Include state- 
ments: that. ref es: to: llhigheri.ups!?-without clear 
specification: that. these: are:within. the organiza- 
tion. > 

2. Turn-to~chief or head-or top-man within organiza- 
-tion Cchief:of police). 

3. .Turn.to elected city official: e.g., mayor, couqcil- 
man.:-(Where ambiguous-between categories 3 and 4, 
code 3, e.g., "politician"). 

- - 4...Turnrto.~elected:state,~0r~federal~representative: 
'e.g;;:assemblyman;-congressman; just representative, 
governor. 

5. . . Turn _.to.: ~ u b l i c : . b u r e a u c r a t i c : : . o r ~ a n i z a t i o n  - or official - . , .  

.. . .. . . --.. ..other:than:organizartion: r e;g ;. state attorney . 

. general; : "call: city hall. l1 

.6. Turn.tova:formal-oreanization or other organized - - 
' . . .. .~ . . r association:. f.include: newspapers, but not public 

. . . - : - . : --bureaucratic- organizations) : . e.g., "go to the 
NAACP" ; . "to. my church1I; "to. the union president. I' 

. .7. -Turn.. to.. lawyers- or. judges; e. g., "I 'd take it to 
court. " 

r 1 - 8 .  CARD -. . Take: some: action, but. kind. unspecified, other action 
. . .  - 

- . . speclfled: ;e .g'. , llT'd. do: something"; "I'd get a' " " 

gun" ; ' "my' husband. I1 

9. Personal:negotiation:with:offending party, (involves 
. . - : :negotiation: with: some :particu.lar - person who is 'at'' 

i . . 
. - Zault3: - e;g; ; '"1 Id:- trv..to:reason: with him." 

0. .No,.wouldnqt-do anything; wouldn't turn to anyone, 
DK or NA 
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NUMBER N 

Q2Oad .TURN.. LOCAL. B ( 6 3 2 )  

20a.Who would-yourturn:to-to-geksomething done? 
Anyone e l s e ?  

. 2 0d. Who would you- ;turn, t o -  i f  - you- - wanted - t o  d o  something 
about '  i t?--anyone e l s e ?  

V.262 CODE. SECOND. M E N T I O N :  : ( c o n s i d e r - b o t h .  20a .  and 2 0d) 

.. - . 1.. . ..Turn: to:-superior:  w i t h i n - . o r g a n i z a t i o n .  ( p o l i c e  
. . . .. .. ,.. ,: : d e p a r t m e n t )  : : - e ;  gr ,- " t o ' p o l i c e - .  L t  . I 1  (Where ambig- 

. uous - between: c a t e g o r i e s : : . l -  a n d  2 ,  ' code - 1; i n c l u d e  
s t a t e m e n t s  t h a t  i n v o l v e - t u r n i n g  t o  t h e  o r g a n i z a -  
t i o n , - b u t  w i t h o u t : s p e c i f i c  mention of  p e r s o n a l  
n e g o t i a t i o n  w i t h  o f f e n d i n g  p a r t y  o r  s u p e r i o r ,  e . g . ,  

'I-I1d- c a l l  t h e -  pol  i c e  denartmen L. " I n c l u d e  s t a t e m e n t s  
t h a t  r e f e r  t o  " h i g h e r  ups" w i t h o u t  c l e a r  s p e c i f i -  

- c a t i o n  t h a t  t h e s e  a r e  w i t h i n  t h e  o r g a n i z a t i o n . )  

2 .  - T u r n - t o  ch ie f :o r . .head  o r  tov-man w i t h i n  o r n a n i z a -  
. ... . : - -- t i o n ' .  ( c h i e f :  o f .  p o l i c e ) .  

3 .  : : Turn.: t o : . e l e c t e d . c i t y  ' o f f i c i a l :  : e .  g. ; mayor, counc. i l -  
man. :. ' .!Where, ambiguous. between c a t e g o r i e s  3 and 4 ,  

. . code:  3.; : e .  g ;  .; : ! ' p o l i t i c i a n 1 ' )  . 
4 .  Turn t o  e l e c t e d  s t a t e  o r ' f e d e r a l  r e p r e s e n t a t i v e :  

e.g.,.assemblyman;-congressman,' j u s t  r e p r e s e n t a t i v q ,  
governor .  

- .  . . - 5 . .  ,Turn:  to:.public-bureaucr!aticc. o r g a n i z a t i o n  - o r  o f f i c i a l  
- .  . .. ... .. . .. -. .:otherr.thanr.organization:..:. e.. g.. , .:. s t a t e -  a t t o r n e y  

. . . . . .. 
.... -.... . . . . . - g e n e r a l ;  :.!.'call: c i t y  h a l l .  " '  

6. . T u r n .  t o .  a '  f o r m a l  ' o r g a n i z a t i o n :  or: o t h e r  o r g a n i z e d  
a s s o c i a t i o n :  ( i n c l u d e - -  newspapers;  ' b u t  n o t  p u b l i c  

- . b u r e a u c r a t i c :  o r g a n i z a t i o n s )  : . e .  g.. , . "go t o  t h e  NAACP''; 
R to . :  my-.church!' ;- " t o .  t h e :  union.  p r e s i d e n t  . I '  

. . 7 .  Turn:-to:.lawyers' o r -  judges.: e . g . ,  " I ' d  t a k e  it t o  
c o u r t .  

9. P e r s o n a 1 : n e g o t i a t i o n  w i t h . o f f e n d i n g  p a r t y ,  ( . i n v p l v e s  
n e g o t i a t i o n :  w i t h -  some:. p a r t i c u l a r  - p e r s o n  who i s  a t  ' ' . . f a u l t )  : :. e.;g.o,. "I! d: t r y '  t o : r e a s o n  w i t h  him. l1 

0.  . No,. wouldn.! T.. do.  anything.; . :  wouldn' t - t u r n  t o  anyone', 
, '  

DK.or.NAL no second ment ion .  



DAS-953 
Deck 06 
Page 19 

COLUMN 
NUMBER N 

\1*2d3 
Q20b. TURN-EFFECT A ( 6 3 3 )  

20b What e f f e c t -  d o -  you ' t h i n k - t h a k . .  would, have?  

1. S p e c i f i c . a c t i o n . . a g a i n s t  o f f e n d i n g  p a r t y :  e . g . ,  
n p ~ o p e ~ l y  d i s c i p l i n e :  t h e - p o l i c e  o f f i c e r ' '  ; "would 
repr imand .  h imu; - "boss  would c a l l - h i m  on t h e  c a r p e t " ;  
" i n  f u t u r e ,  - h e  won' t  d o  it". 

2 .  N o n s p e c i f i c : c o r r e c t i v e  a c t i o n :  e . g . ,  I f i t  would 
c o r r e c t -  whatever :  w a s .  done'';. "I 'd b e  t r e a t e d  fair ly."  

3 .  . I n d e t e r m i n a t e .  a c t i o n  on. R! s s t i m u l u s :  e .  g . ,  " s i t  
down and t a l k  it over" ;  "make a n  i n v e s t i g a t i o n " ;  
" p o l i c e - w o u l d -  be  i n v e s t i g a t e d ,  t h e  outcome I can! t 
s a y " ;  "I imagine  t h e y ' d  t a k e -  some a c t i o n .  " ( I n c l u d e  
D K ' s ,  e . g . ,  " I - d o n ' t  have  any i d e a . " )  

4 .  - Worthwhi le ,  t o .  t r y :  e  . .gb, "at l e a s t .  i t  b r i n g s  t o  
t h e i r :  a t t e n t i o n  ' o n e : ' c i t i z e n f  s f e e l i n g " ;  "I d o n ' t  

.. ' know - i f  - it: would: do:.any'  good; : b u t -  I . ' d  t r y  it8. '' 
5. No. e f f e c t  ,. n o t h i n g :  - e  .g., "noLhing would happen". 

(NOTE: T h i s .  i s  - a  n e g a t i v e -  e v a l u a t i o n .  ) 

6. .Boomerang e f f e c t :  e . g . , . " N e x t . t i m e  I c a l l e d  a  cop 
I w o u l d - b e  on a b l a c k  l i s t . "  

iMAK4-,7. CARD O t h e r  

8 .  R- would.  g e t *  a d v i c e  on- what t o  do : e  . g  . , "The lawyer  
would t e l l  me-where t o  go." 

0 .  Inap;:,:.NO. to:Q20:or:.YES:-to 4 2 0 ;  b u t  DK t o  Q20a. 
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34 020c POWERLESSNESS. C ( 6 3 4 )  

U,&4 2 0 ~ .  Why wouldn.' t y o u  do . a n y t h i n g  a b o u t  t h a t ?  

PRIORITY CODE 

1. Sys tem h a s .  power o r .  can  ' t be b e a t e n :  e  . g. , "There 
- i s  n o t h i n g  you can'do!' ;.. l tyou c a n ' t  f i g h t  t h e  govern- - 

ment. I t  

2 .  System i s  t o o  complex o r . c o s t l y ;  e . g . ,  " I t - i s  n o t  
wor th  t h e .  b o t h e r t t ;  ' "I I d '  l o o s e  more t h a n  I Id g a i n .  " 

3  ; System i s  a lways  r i g h t : e , g . .  , " t h e y  would be r i g h t " ;  
" i f  t h e y :  owe you ,. . t h e y  pay you. 'I 

4 .  R s a y s  o n l y  he d o e s n ' t  want t o  e e t  invo lved :  e . g . ,  "1 
d o n ' t  want t o  g e t  i n v o l v e d " ;  " I ' d  f o r g e t  it." ( I n c l u d e  
s t a t e m e n t s  of  p e r s o n a l  p s s i v i t y , e .  g . ,  "I w o u l d n ' t  
do a n y t h i n g .  " )  

7 .  O t h e r  

8 .  DK 

0 .  I n a p . ,  YES t o  4 2 0 .  . .  

i s  v.2bS. 2 S T A T E . P . O L I C E ( ~ ~ S )  

2 1 .  Suppose i n s t e a d - i t  was- a M i c h i g a n . . s t a t e  p o l i c e  o f f i c e r  
who d i d -  n o t '  do t h e  - r i g h t .  th ing . ,  -would.  you d o  a n y t h i n g  
a b o u t  t h a t ?  

YES, and answers  21a 

YES,. and. answers DK t o  21a 

ft3. YES and NO t o  4 2 0 ;  emphasis  i n d e t e r m i n a t e :  e . g . ,  
"It depends.  I t  (LOW PRIORITY 

. YES, b u t  NA t o  21a 

. N O ,  and answers 21d 

6  N O ,  b u t .  answers  DK t o  21d 

31.: , NO , b u t .  . N A  t o  '2 1 d .  

3. 

@ "1n such c a s e s ,  code  R f o r  each  of f o l l o w i n g  c o n t i n g e n t  q u e s t i o n  
( a , b , c , d )  which h e  answered,  
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V .2G7 Q2lad .TURN STATE B (637) 
2la.Who would you turn to to get something done? 

. . 

2ld.Who would you turn to if you wanted to do some- 
thing about. it? Anyone else? 

CODE SECOND MENTION:. (consider 2la"and 21d.) 

1. Turn t.0 superior within organization (state 
pollce): "post commander." (Where ambiguous 
between categories 1 and 2, code 1; include 
statements that-involve turning to the organiza- 
tion, but-without offending party or superior, e.g., 
"I'd call the state police.."- Include statements 
that refer to- "higher ups" without' clear specif i- 
cation that these are within the organization.) 

2. Turn to chief-or head.or top man within organiza- 
- tion* (sta*e-.director of police). 

3. Turn-to.elected city official: e.g., mayor, council- 
man. (Where ambiguous between categories 3 and 4; 
code 3, e.g., "politician"). 

4. Turn to elected- state or federal representative: 
e.g., assemblyman, congressman, just representative, 
governor. 

5. Turn to public bureaucratic organization or official 
other-than-organization: e,g., state attorney general 
"call city hall." 

6. Turn to a formal organization or other organized 
association- (include~newspapers, but not public 

- b u r e a a c r a t i c ~ ~ o r g a n l z a t ~ n s  ) :  e,g.? "go to the 
NAACP"; "to my church"; '!to the unlon president.'' 

7. : Turn:.to - lawyers or judges: ':e .g., "I 'd take kt to 
court. " 

- 
speciiied:,.-e;g; ;-.l!I.'d.:do something"; "I'd get a gun"'; 
mmy ' husband. " 

9. Personal negotiation with offending party, (involves 
:negotiation-with some particular person who is at 
tault): -e.g., "I'd try to reason with him." 

0 .  -No, wouldn't do anything; wouldn't turn to anyone,, 
DK or-NA;-no-second mention. 
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21b. What e f f e c t  do  you t h i n k - t h a t - w o u l d  have? 

1. . S p e c i f i c . a c t i o n  a g a i n s t  o f f e n d i n g  p a r t y :  e . g . ,  
' np roper>y  d i s c i p l i n e  t h e .  p o l i c e  of f  i c e r f l ;  "would - - - 
repr imand-  him"; - "bbss- would- c a l l  h i m - o n - t h 3  c a r p e t "  ; 
" i n - f u t u r e ,  he w o n ' t  do it". 

2 .  N o n s p e c i f i c  c o r r e c t i v e  a c t i o n :  e.g. . ,  "It would c o r -  
r e c t  wha tever  w a s  done"; "I! d. .be t r e a t e d  f a i r l y " ,  

3 .  I n d e t e r m i n a t e  a c t i o n  on R ' s  s t i m u l u s : e . g . ,  " s i t  
down and '  t a l k  it over!' ; "make an  i n v e s t i g a t i o n "  ; 
" p o l i c e  would be  i n v e s t i g a $ e d ,  t h e  outcome I c a n ' t  
s ay"  ; - I f  I imagine  t h e y  Id t a k e  some a c t i o n " .  ( I n -  
c l u d e  D K ' s ,  e . g ; ,  "I d o n ' t  have  any i d e a . "  

4 .  . . .Worthwhile- t o '  t r y :  e .  g . -  !'at.- l e a s t  it b r i n g s  t o  " ?  
- t h e i r  a t t e n t i o n  - o n e . - c i t l z e n : ! ~ .  f e e l i n g " ;  "1 d o n ' t  

know- i f  it would - d o  any good, b u t  I ' d  t r y  i t ff .  

5 .  No e f f e c t , .  n o t h i n g :  e .  g . ,  . - "nothing would happen. " 

(NOTE : - T h i s  - i s  a -  n e g a t i v e  e v a l u a t i o n .  ) 

6 .  Boomerang e f f e c t :  e . g ; ,  " n e x t  t i m e  I c a l l e d  a cop 
I w o u l d - b e . o n ' a ' b l a c k  l i s t . "  

E 3 7 7 .  O t h e r  

8 .  R w o u l d , g e t  a d v i c e  on what t o  do:  e . g . ,  "The l awyer  
would me where, to , -go;"  

9: * N A  

0.  I n a p . ,  No t o  4 2 1 ,  o r  YES t o  4 2 1 ,  b u t  DK t o  Q 2 1 a .  - 
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COLUMN 
NUMBER N 

39  1).26q Q 2 1 c  POWERLESSNESS: D. (639)  

21c. 'Why wou1dnl"t.-you:do: anything. .abou. t .  t h i s ?  

PRIORITY C O D E - .  - 
- .. 

1. System h a s - p o w e r  o r  c a n ' t  be b e a t e n :  e . g . ,  "There i s  
n o t h i n g .  you c a n  do" ; "you. c a n t  t r i g h t  t h e  government .  

2 .  system: ' is :  *oo- complex o r .  c o s t l y :  e  .g .  , "I t  i s  n o t  
wor th .  t h e  b o t h e r "  ; '. . "I d "  l o o s e  more t h a n  I ' d  g a i n .  " 

3. System i s  a lways  r i g h t  : e .  g .  , " t h e y  would be r i g h t " ;  
hif t h e y  owe you ,  t h e y  pay you." 

4 .  R ' s a y s  o n l y  he d o e s n ' t  want t o  g e t  i n v o l v e d :  e . g . ,  
n~ d o n ' t  want t o  g e t  i n v o l v e d " ;  " I ' d  f o r g e t  i t ." 
( 1 n c l u d e . s t a t e m e n t s  o f  p e r s o n a l  p a s s i v i t y ,  e . g . ,  "I 
wouldn'  t ,  do a n y t h i n g .  "1 

IE$-'7. O t h e r  

a 0 .  Inap . , .YES t o  4 2 1 .  

40 v. 270 4 2 2  FBI ( 6 4 0 )  

2 2  Now, f i n a l l y ,  suppose  it was a n  FBI a g e n t  who d i d  n o t  do 
t h e  r i g h t  t h i n g  when h e  d e a l t  w i t h  you, would you d o  
a n y t h i n g  a b o u t  t h a t ?  

/1. YES, a n d  answers  2 2 a  

. YES,- b u t  answers  DK t o  2 2 a  

. YES and NO t o  4 2 2 ;  emphasis  i n d e t e r m i n a t e :  e . g . ,  
"It  depends.  " ( LOW PRIORITY) 

. YES, b u t  NA t o  2 2 a  

. N O ,  and answers  22d 

. N O ,  b u t  answers  DK t o  22d 

\7. N O ,  b u t  NA 22d 

. . 
I n  s.uch c a s e s ,  c o d e  R - f o r -  each- o f : . f o l l o w i n g -  c o n z i n g e n t  q u e s t i o n s  . . .  

. ( a , b , c  ,d):-whcch h e  answered.  . . . .  . . . . . .  
, . . . . .  

(0 



. . .  
.- . . . . . . . . . . . . . . . . .  DAS-953 
. . .  - .. . . -_  .-1. Deck 06 
.... - .. ...- . . . . . . .  :. . Page 25 

'a COLUMN 
NUMBER N 

2 2a. Who ' would- you' turn. .to: to .get something done? 
Anyone else? 

2 2d. Who- would you- turn. to. if you wanted- to do something 
about it5:rAnyone else? 

b271 CODE FIRST. MENTION: (consider. both- 22a and 22d. 

l. Turn to superior-within.organization (FBI): 
e.g., "local FBI director," (Where ambiguous 
between categories 1 -and 2, -code 1; include state- 
ments that involve-turning to the organizations, 
but without specific mention-of personal negotiation 
with offending party or supeqior, e.g., "I'd call 
the FBI off ice. - Include- statements- that refer 
to Yhigher-upsM-without clear specification that 
these..are.within-the organization.) 

2. Turn to chief-or head or top man within organiza- 
tion (FBI' director). 

3. Turn to elected-city official: e.g., mayor, council- 
-man. (Where ambiguous between categories 3 and 4, - 
code 3, e.g. ,: "poiitician. "1 

4. - Turn to elected state. or federal representative: 
e.g., assemblyman,-congressman, just representative, 
governor, 

5. Turn-to pubzic-bureaucratic organization or official 
othef-than.-organization: e,g,, state attorney 
general, "call city hall." 

Turnrto a-formal organization or other organized 
associat-ion (include newspapers, but not public 
bureaucratic~organizations):e.g,, "go to the NAAC 
"to my church"; "to the union president," 

7. Turn.to-lawyers or judges:-e.g., "I'd take it to 
court, " 

[%1-8. - Take- some:~action .- but kind unspecified, other action 
-- 

specified: e.g. ,-"I'd do something"; "I'd get a gun"; 
"my husband." 

. . . 9 .  Pe~s0nad:negotiation-with offending party, (involves 
. . .  ..nepot.Lh'tion' with-- some'.particu.lar person who is at 

fault.') :..' e;g; ; ."I 'd-try to. reason' with him." 

' - 0. - No; : wouldn! t.: do anything.;, wouldn' t turn to anyone, 
.... DK or NA. 
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Q22as TURN FBI B ( 6 4 2 )  

22a.  Who would you t u r n  t o ' - - t o  g e t  something done? 
Anyone e l s e ?  

22d. Who would you t u r n  t o  i f - y o u  wanted t o  do-some- 
t h i n g  a b o u t  i t ?  Anyone e l s e ?  

CODE SECOND MENTION: ( c o n s i d e r  b o t h  2 2 a  and 22d. )  

1. T u r n . t o  s u p e r i o r  w i t h i n  o r g a n i z a t i o n  ( F B I ) :  e . g . ,  
' l o c a l  FBI d i r e c t o r . "  (Where ambiguous between 
c a t e g o r i e s  1 and 2 ,  code 1; i n c l u d e  s t a t e m e n t s  
t h a t  i n v o l v e  t u r n i n g  t o  t h e  o r g a n i z a t i o n  , b u t  
w i t h o u t  s p e c i f i c  ment ion  of  p e r s o n a l  n e g o t i a t i o n  
w i t h  o f f e n d i n g  p a r t y  o r  s u p e r i o r ,  e . g . ,  " I ' d  c a l l  
t h e  FBI o f f i c e . "  I n c l u d e  s t a t e m e n t s  t h a t  r e f e r  t o  

'!higher ups"  w i t h o u t  c l e a r  s p e c i f i c a t i o n  t h a t  t h e s e  
a r e  w i t h i n  t h e  o r g a n i z a t i o n . )  

2 .  Turn. t o  ... c h i e f .  o r  head .  o r .  t o p  man . w i t h i n  o r g a n i z a t i o n .  
{FBI d i r e c t o r ) .  

3 .  Turn t o  e l e c t e d  c i t y  o f f i c i a l :  e . g . ,  mayor, c o u n c i l -  
man. (Where ambiguous between c a t e g o r i e s  3  and 4 ,  
code 3 ,  e .  g . ,  " p o l i t i c i a n .  " 

4. Turn,  t o  e l e c t e d  s t a t e  o r  f e d e r a l  r e p r e s e n t a t i v e :  
e.g:; assemblyman, congressman,  j u s t  r e p r e s e n t a t i v e ,  
governor .  

5 .  Turn t o . p u b l i - c  b u r e a u c r a t i c  o r g a n i z a t i o n  o r  o f f i c i a l  
o t h e r  t h a n  o r g a i n z a t i o n :  e . g . ,  s t a t e  a t t o r n e y  
g e n e r a l ,  " c a l l  c i t y  h a l l . "  

6 .  Turn t o . a  f o r m a l  o r g a n i z a t i o n  o r  o t h e r  o r g a n i z e d  
assocS a t i o n  ( i n c l u d e '  newspapers ,  b u t  n o t  p u b l i c  
b u r e a u c r a t i c  o r g a n i z a t i o n s ) :  e . g . ,  "go t o  t h e  NAACP"; 
" t o  my church!; " t o  t h e  un ion  p r e s i d e n t , "  

7 .  Turn ...t o  l a w y e r s  o r  judges:. e i g . ,  " I ' d  t a k e  i t  t o  
c o u r t .  

8 .  T a k e .  some. a c t i o n ,  b u t  k i n d .  u n s p e c i f i e d ,  o t h e r  a c t i o n  
.s e c i f i e d . :  - e .  g . ,  . - " I ' d  

. +  
... do. .something1'  ; "I ' d  g e t  a  .gunv; 

. my hus  and."  . . 

0 .  No, wouldn.!t do  a n y t h i n g :  . w o u l d n ' t  t u r n  t o  anyone,  
'DK o r  NA;-no-second ment ion .  
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Q22b TURN EFFECT. C ( 6 4 3 )  

22b What e f f e c t '  do you t h i n k : t h a t  would have? 

V.273 1. . S p e c i f i c  a c t i o n  a g a i n s t  o f f  end ing  p a r t y :  
- - e r g  .-, " p r o p e r l y 2  di-scipl-ine- t h e  pol-ice of-f i c e r " ;  - - 

"would- reprimand:"nimM ; - " b o s s -  would c a l l  him on 
t h e  c a r p e t F ' ;  " i n  f u t u r e , - h e  won ' t  do it". 

2 ,  N o n s p e c i f i c  c o r r e c t i v e  a c t i o n :  e . g . ,  "It would 
c o r r e c t  wha tever  w a s  done"; " I ' d  be  t r e a t e d  f a i r l y . "  

. I n d e t e r m i n a t e  a c t i o n  on R ' s  s t i m u l u s :  e . g . ,  " s i t  
down and t a l k  i t  - over" ;  '!make a n  i n v e s t i g a t i o n " ;  
" p o l i c e  would be  i n v e s t i g a t e d , - t h e  outcome I c a n ' t  
say'!; " I imagine  t h e y ' d  t a k e  some a c t i o n . "  ( I n c l u d e  
D K ' s ,  e . g . ,  "I d o n ' t  have  any i d e a . " )  

4 .  Woathwhile t o  t r y :  e . g . ?  "at  l e a s t  i t  b r i n g s  t o  
t h e i r  a t t e n t i o n  one citizen's f e e l i n g " ;  "I. d o n ' t  
know i f  i t - w o u l d  do any good, b u t  I ' d  t r y  i t ."  

5 .  - No-.eff e c t  ; . . n o t h i n g :  - e .  g.. , ... !nothing would happen.  'I 

(NOTE: T h i s  i s  a n e g a t i v e .  e v a l u a t i o n .  1' 

6 .  Boomerang e f f e c t :  e .g . , I INex t  t i m e  I c a l l e d  a  cop ,  
I would. b e .  on a  b l a c k  l i s t .  

1 - 7 .  O t h e r  6 

. 8 .  R would: g e t  a d x i c e  on what To do : . e .  g.  , "The l awyer  
would' t e l l  me where t o  go.  " 

0 .  I n a p . ,  NO t o  4 2 2 ;  o r  YES t o  4 2 2 ,  b u t  DK t o  Q 2 2 a .  
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22c. Why wouldn. ' t  you do any ; th ing .abou t  t h a t ?  

u. 274 -PRIORITY- CODE - .  - - .  
- .  

S y s t e m  h a s  power. o r  can:l.t. .be: b e a t e n :  e  . g . ,  
'There -  i s :  n o t h i n g  you can:  do".;. "you c a n 1  t f i g h t  
t h e  ' government!', 

2 .  System i s  too-complex  o r  c o s t l y :  e . g . ,  "It i s  
n o t  wor th  t h e  b o t h e r " ;  " I ' d  l o o s e  more t h a n  I ' d  ' 
g a i n .  

3 .  System i s  a lways  r i g h t : e . g . ,  "They would be r i g h t " :  
"if t h e y  owe you,  t h e y  pay you . I 1  

4 .  R s a y s  o n l v  h e  d o e s n ' t  w a n t s t o  g e t  i n v o l v e d :  e . g . ,  
"I d o n ' t  want t o  g e t  invo lved11 ;  " I ' d  f o r g e t  i t ."  
( I n c l u d e  s t a t e m e n t s  of  g e r s o n a l  p a s s i v i t y ,  e . g . ,  
I w o u l d n ' t  do  a n y t h i n g .  

' 7 .  Other  

0 .  I n a p . ,  YES t o  4 2 2 .  
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45  4 7 0 ,  LAWYER.TO.DO.? . (645) 
.. . . , .  

, v*"' 7 0 .  W h a t  d i d  you want t h e - l a w y e r  t o .  do f o r  you 
(on  t h a t '  problem) ? 

, . -  . - .. . 

NOTE ;- - I  

Performance o f - r o u t i n e  l e g a l  s e r v i c e :  e . g . ,  " s e t t l e  
e s t a t e "  ; "pay my t r a f f i c  t i c k e t s " ;  " w r i t i n g  w i l l s ,  
check ing  d e e d s ,  making c o n t r a c t s ,  s e l l i n g  houses, '! 
" s e t t l e  p a p e r s .  

Advice on a n  a d v e r s a r i a l  10-r c o n f l i c t  s i t u a t i o n :  
e .  g .  , " a d v i s e  me on what t o .  do a b o u t  a  r epa i rman  
who was n o t .  f i x i n g -  my f u r n a c e .  I' 

Take t h e  a d v e r s a r i a l  r o l e :  e . g . ,  "I wanted him t o  
b r e a k  t h a t  c o n t r a c t " ;  " g e t  t h e  d i v o r c e . "  ( R e f e r s  t o  - 
a c t i o n  by l a w y e r ;  a d v i c e  a b o u t  a c t i o n  f o r  R be longs  
t o  2 . )  

- 7 .  Other  

m p .  I n a p .  , n e v e r  saw a  l awyer  (coded 5  on Q63.1 
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471,  LAWYER. D I D  (646)  

, 
276 7 1  ' Wpat - d i d  he - d o  f o r  yqu? 

~ Q T E  -, : - BE SURE TO CHECK 464 AND.468 TO GET K I N D  OF 
S I T U A T ~ O N  -AND Q70- TO GET..SETTLEMENT INFORMAL 
TION. AT TIMES 4 7 1  WAS NOT ASKED BECAUSE R 

i - 

1, 4awyer d i d  n o t h i n g  o r  r e f u s e d , c a s e  o r  r e q u e s t :  
e .  g .  , " n o t h i n g .  " 

2 Lawyer t o o k  a c t i o n  b u t  d i d  n o t  f u l l y  r e s o l v e  
c a s e  o r  r e q u e s t :  e.g., "he d i d n ' t  i n i o r m  me v e r y *  
well"; "we l o s t  t h e  c a s e ,  b u t  he  w a s  a good lawyer." 

3 .  Lawyer took  a c t i o n  o r  i s - t a k i n g  a c t i o n  t o  f u l l y  * 
*aking it t o  c o u r t  and t r y i n g  
t o  s e t t l e  i t ;  w e ' r e  w i l l i n g  70 pay." 

4 .  Claim i n  p r o c e s s  ( c o d e . o n l y  i f  u n a b l e  t o  u s e  1, 
. 2 ,  o r  3 a b o v e ) .  

5 ,  R d o e s n ' t  t a k e  a c t i o n  a f t e r  s e e i n g . l a w y e r :  e . g . ,  
"be t o l d  me what t o  d o ,  and I d i d n ' t  do  i t ."  

0 .  Inap . ,  n e v e r  saw a l awyer  (coded 5 on 4 6 3 )  
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47 4 7 2  and 72a..,DISSATISFIED L (647) 
\ , , , ( , ,  

72. Weye you dissatisfied in any way-with this lawyer? 

a77 72a. What were- you dissatisfied with (about ? 

TE'r 'BE SURE TO CHECK ANSWER TO 471 TO GET ADDITIONAL' 
INFORMATION" ON DISSATISFACTION.. _ . . 

CODES . 1 TO 4 ASSUME YES TO. Q72. 
I -  , 

4 ,  Dishonesty,: e. g. ., "induced me to go for more thpp -. . - - ....-ll. *. d<-r*. ., - 
a just'claCimtl':' %ad'e'.-*fd-l~e statements , .Li.".&- .u. .--. . .. -. 

p: to agreement. I' 

2. Overcharged or fee oriented:e.g., "fee was tpo 
higfi ror work done"; "cost too much1'; "anxious." 

3. . Lack of ackion or interest by lawyer: e.g., "not 
~ompletely interested in my case." 

4. questions competence of .lawyer: e..g., "gave poor- 
advice":; - "wrong kind-:or.' lawyer.";. ''lawyer should 
hqve thought. of all possibilities, I suggested thenitt; 
''another' lawyer would- give: better result. 

6. YES to-472, bu* 72a is. DK or NA 

0 .  Inal). ., riever. saw a-- lawyer: (.coded 5 on 463 1. 
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477 and 77a.. :- COOL- LAWYER.. ( 648 
4 8  V.27S . 

3 7 .  Have you e v e r -  gone- t o  .a-1awyer:wanTing- t o  do one 
t h i n g  and the-1awyer.convinced-you t h a t  you shou ld  
do  something q u i t e  d i f f e r e n t ?  

- 

77a. What was t h a t ?  
- - - 

CODES. 1 TO-. 3 ASSUME. YES TO 477 
, 

i* Lawyer d i s c o u r a g e d  l e g a l - - a c t i o n :  i n  f a v o r  of  s e t t l e m e n t ,  
- d r o p p i n g - c a s e ; .  o r .  w a i t i n g :  e ; g .  ,- "I wanted t o  s u e  t h e  
woman b u t  t h e  l awyer  convinced me i t  wouldn ' t  have done 

/ any good." 

. Lawyer encouraged l e g a l - a c t i o n -  Rrhad n o t  p lanned :e .g . ,  
'"1 wanted t o  g e t  my d i y o r c e . a n d - t h e  l awyer  persuaded 
m e  t o  s i g n - f o r  my. husband t o - p a y  a l imony.  I j u s t  
wanted t h e  d i v o r c e  and w a s n ' t  concerned  a b o u t  t h e  alimony" 

'3. O t h e r  t y p e s  o f - c h a n g e .  ( n o n - l e g a l )  o r  n a t u r e  of  change 
n o t  - c l e a r -  ( i n c l u d i n g  NA: to.. Q77a.9 : e i g . ,  "I wanted t o  
buy one 'house;  my l awyer  conv inced  me t h a t  a  d i f f e r e n t  
one - w a s  b e t t e r .  I'  

V Za Q7.8.. EVER. NOT. GO L ( 6 4 9 )  

7 8 ,  Have. you: ever.wanted..t~:.~o:.to: a : . l awyer ,  b u t  d i d n ' t  
f o r ' s o m e  r e a s o n .  

1. YES 

5 ,  NO 

8.  DK 

9 ,  NA 
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Q78a.. .WHY. WANT. L.?. .' (650-1) 

V b 2 Q 0  78a. What, briefly, did you want. to- talk to a lawyer 

- 
about? 

- 

TWO COLUMN CODE 

SEEKING LEGAL- INFORMATION.,.. TRANSACTIONS., OR STATUS 
CNonconflict mentioned-or implied): - 

01. Making a will 

02. Financial advice: advice or transaction concerning 
business, property, house sale, patents; "tax 
problems" ; !'real estate problemss'' unless further 
information specified dispute. 

SEEKING LEGAL SOLUTIONS'TO PROBLEMS (implied or ac$ual 
conflict) : 

FAMILY, PERSONAL 

11. ..Divorce, custody, alimony ,. adoption. 
12. Unspecified-"personal" or-"family business" 

(to be interpreted as "family1' rather than 
tlbusinesgl' - vague references to sexual involve- 
ments. 

13. Wills and estates and property about which there 
is disagreement among family.members or beneficiaries 
(conflict is not with insurance company). 

NEIGHBORHOOD. AND: OTHER. INTERPERSONAL. CONFLICTS 

21.. Neighborhood' behavior .(people.,. their family , pets, 
property: care. and: rightsj : and: other conflicts with 

t t  
. individuals.: .. e. g .  ; 1. got: hit: in the mouth. " 

INCOME..AND. SERVICES 

31. Job-connected.problems- (lay-off, promotion, pay, 
.pension:,:injury,~discrimination). 

. . 32. Pub1ic:organization benefits:, services, and assess- 
ments (welfare; social security;.tax complaints, 
etc. ): : Include.. semi-public: agencies: such as 'hos- 

' 

pitals. 

CONTINUED 
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50-51 
CONTINUED 

NEIGHBORHOOD. AND: OTHER: INTERPERSONAL, CONFLICTS ( Cont  

33. I n s u r a n c e :  a c c i d e n t s  a n d  claims, premium payments  
d e a t h  b e n e f i t s .  ( C o n f l i c t - a b o u t  d e a t h  b e n e f i t s  
5s- wi fh -  company r a . the r  t h a n -  w i t h  f a m i l y  o r  
b e n e f i c i a r i e s ,  as i n  1 3 . )  

4 4 .  C o n t r a c t  d i s p u t e s  a b o u t - h o u s e  s a l e / p u r c h a s e .  

4 2 .  R e n t i n g  c o n d i t i o n s  ( l e a s e s , . r e n t a l  money, d e p o s i t s  
e v i c t i o n , .  l a n d l o r d  s e r v i c e s  ,. t e n a n t  b e h a v i o r ) .  

EXPENSIVE. PURCHASE 

51. C o n d i t i o n s  o f  s a l e ,  g u a r a n t e e ,  r e p a i r ,  r e p o s s e s s i o n  
o f  car ,. a p p l i a n c e s ,  f u r n i t u r e .  I n c l u d e  ma jo r  h o u s e  
r e p a i r . .  - I n c l u d e  g a r n i s h e e d  wages.  

MISDEMEANORS. AND CRIMES 

6 1 .  T r a f f i c  t i c k e t s .  

Kg-71. O t h e r  
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5  2 Q78b.. ..WHY. NOT. L. ( 6 5 2 )  

\),a*( 78b.  Why d i d n ' t  you go t o  - a  lawyer.  a b o u t .  t h a t  problem? 

Lacks mpney t o  h i r e  l a w y e r : . e o g . , . " T o o  expen- 
s i v e " ;  " c a n ' t .  a f f o r d -  i tH;  !"cost. " I n c l u d e  
. i n d i r e c t - - r e f  erencesc-to -~os t~-of - l awyer - : -~ I -  c o u l d -  - _ - 
have gone. t o  t h e  l e g a l - a i d  s o c i e t y  b u t  I d i d n ' t  )(now 
a b o u t  i L  t h e n . "  - V a g u e , r e f e r e n c e s  t o  c o s t  a r e  
assumed to: r e f e r  t o - c o s t  o f  h i r i n g  o r -  c o n s u l t i q g  
l a w y e r - u n l e s s  R r e f e r s  t o - t h e - w h o l e  p r o c e s s  of l e g 4 1  
a c t i o n -  ( a s  i n  Col .  2 1 )  . 

2 .  Lacks,  a p p a r e n t ,  s e n s e  o f .  urgency.  o r  i n t e r e s t :  e .  g . ,  
l'I j u s t - h a v e n ' t -  g o t t e n  a round-  t o  it y e t " ;  d~ 

h a v e n ' t  g o t t e n  around t o .  it  y e t " ;  "I h a v e n ' t  had 
t h e  t ime" ; '  "I j u s t  l o s t  i n t e r e s t " ;  "I d e c i d e d  
t o  skay  h e r e . "  

3 .  Lack o f . c o n f i d e n c e ,  informat ion . ,  power o r  t r u s t :  e.g., 
"I was. a  l i t t l e  f e a r f u l " ;  " h e ' d  a s k  me t o o  many 
q u e s t i o n s  t h a t  I d i d n ' t  know t h e ' a n s w e r  t o " ;  "I 
d i d n ' t  know how t o  go a b o u t - i t " ;  "I a lways  f e e l  I'll 
lose! ' . -  R must r e f e r  t o  h i m s e l f .  "I f i g u r e d  
t h e y  ' d; n e v e r  c a t c h  him anyway!' ; '!too l a t e  now. 'I 

4. Winning.not  wor th  t h e  c o s t :  e . g . ,  ( A l l  r e f e r e n c e s  
t o  s m a l l  money g a i n ,  l a r g e r  t i m e  and t r o u b l e ,  r e d  
t a p e ,  invc lvement  , d e l a y .  ) "Not wor th  it" ; "I 
would have  t o  t a k e  my mother  t o  c o u r t  and I ' m  n o t  
s u r e  t h a t  would b e  r i g h t " ;  " I ' m  n o t  a n  American 
C i t i z e n  and y o u ' d  have t o  watch t h a t . "  

5 .  Problem, r e s o l v e d  i n  some o t h e r  way: e .  g. , "my 
p a r e n t s  p a s s e d  away. 'I  

- 7  O ther  

9 .  NA 

0 .  I n a p .  ., NO.-or DK t o  4 7 8 .  
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!a 28% 79a. T h i n k i n g  back t o  t h e  f i r s t . . t i m e  you went t o  s e e  a 
l a w y e r ,  how-d id  you h a p p e n - t o  f i n d  t h i s  p a r t i c u l a r  
l awyer?  

-- - -- - -- -- - 2 

I 
79b. I f  you were t o - n e e d  a . l a w y e r ,  how would you go a b o u t .  

ge  t i n g  one? 

1. R e l a t i v e .  is  a l awyer .  

2 .  Neighbor i s  a l awyer :  e . g . ,  " l i v e s  n e a r  h e r e . "  

3 .  F r i e n d ,  is. a  l awyer :  e .  g o  , " f r i e n d  of my f a m i l y .  " 
x ~ o d e  "I know him" r e s p o n s e s  h e r e  o n l y  when no o t h e r  
c o d a b l e  r e a s o n  f o r  knowing t h i s  l awyer  g i v e n . )  

4 .  Formal o r g a n i z a t i o n  membership c a u s e s  c o n t a c t  w i t h  
'lawyer : . e .  g  . , "husband knew him t h r o u g h  work" ; "be- 
l o n g s  t o  same c h u r c h . "  

5 .  Impersona l -  chance  c o n t a c k :  e  . g . ,  " s a w  h i s  o f f  i c e " ;  
" j u s t  happened t o  f i n d  him." 

6 .  R e l a t i v e  s o u r c e  o f  r e f e r r a l :  e . g . ,  " t h e  f a m i l y  
lawyer"  ; - " t h r o u g h -  my b r o t h e r .  'I 

7 .  F r i e n d .  o r  n e i g h b o r  s o u r c e :  e .  g. , " h e a r d  a b o u t  him ' 

t h r o u g h  a  f r i e n d " ;  "asked. a n  a c q u a i n t a n c e " ;  "I . 
work w i t h - a - f e l l o w  whose f a t h e r  i s  a  l awyer . "  

8 .  F o r m a l - o r g a n i z a t i o n  o r - p r o f e s s i o n a l  r e f e r s :  e . g . ,  
T'go t o .  t h e .  NAACP'' ; ' '!ask- my d o c t o r "  ; "ask  my p r i e s t 1 ' ;  
"go t o  t h e  u n i o n .  " ' 

. . .  
, . 

9. Mass-socie ty .  informat ion . :  e. g: , " t h e  ye l low pages".::., '. 
n g e n e r . a l - ~ r e p u t a t i o n ' l  ; ..  - " r e a d .  I n  t h e  paper"  ; Itgo -t.o'l . . .  .-, ' . -  . 

t h e .  C a d i l l a c '  B u i l d i n g  ." . . . .  . , . 

[ ! 4 - 4 0 .  NAY DK,, o r  O t h e r .  
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54 Q80, LAWYERS. LIKE? ( 6 5 4 )  

0.283 
80. Now I'd l i k e  t o  a s k  you a few q u e s t i o n s  a b o u t  

- -  - - -- what you t h i n k  most l awyers  a r e  l i k e .  Do you 
t l i i ink  fFa3 5 a S i a w y G r Z -  Ti - t r y  t o g %  t- ThZt-f h ~ i r - - - - -  

t own c l i e n t  wants  even a t  t h e  expense  of  o t h e r *  
p e o p l h '  s > r i g h t s ?  

1. YES 
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COLUMN 
NUMBER N 

55 Q8l. WHY THAT? (655) 

~ . 2 ~ ~  81; Why do you say that? 

CODE FIRST MENTION 

1. Favorable. reference- to- character- of lawyers; e. g., 
"lawyers are 'fairq, 'good ' , 'honest ' ". 

2. Unf avorable ...ref erence- to character. of lawyer: e . g. , 
hattorneyl s are -pigs- at the trough1'; lllawyers 
are peculiar"; "lawyers are clannish. I' (Include 
references to lawyer's interest in money, e.g., 
"they're after money.") 

3. Lawyer's job is-to do what clients want, to win 
for clients ,- or -to- defend them: e .g., "lawyer1 s job 
is to win the case"; "their business is to protect 
their client. " 

Lawyers job is to seek justice and to do right:e.g., 
hthey have to remember that sometimes the law can 
be against them too." -Include cases where system 
constrains him to do right,e.g., "they would 
jeopardize their career. " 

R cites only personal-experience with no reason 
given: e.g., "because that Is what I've heard"; 
hthe lawyer's. I've known are.that way." (LOW PRIORITY) 

M 
Other; mixed response:e.g., some good, some bad." 
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COLUMN 
NUMBER . N .  

56 - Q8l. WHY THAT B (656) 

v - &LO$ 81. Why do you say that? 

1. Favorable reference to.. character. of.- lawyers : e . g. , 
Tawyers are fair, ' good! ., , honest " . 

2. Unfavorable reference to.character of lawyer: e.g., 
"attorney's are pigs at the trough"; "lawyers are 
peculiar"; "lawyers are clannish". (Include 
references to lawyer's interest in money, e.g., 
"they're after money. "1 

3. Lawyer's job is- to do- what. clients want, to win 
for clients- or~to- defend them: e . R . ,  "lawyer1 s job - 7 

is to win the case"; "their business is tb protect 
their client. " 

5. Lawyer's job is.to seek justice and to do right: e.g,, 
nthey have to remember that someTimes the law can 
be against them tooO1l Include cases where system 
constrains him to do right, e.g., "they would 
jeopardize their career." 

- 7  
Other, mixed response: e. go ,"some good; some bad. " 

8. DK 

9. NA 

0 .  Inap. , no second mention, 
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DECK. 07 (SUPPLEMENTS) 

COLUMN 
NUMBER ' - -N OUESTION AND CODE 

S t u d y  Number ( 9 5 3 )  

Deck Number ( 0 7 )  

I n t e r v i e w  Number (001-780)  

~ , ~ g b  4.37  WHO INVOLVED A ( 7 0 9 )  

NOTE: READ 437 AND 438.  
. .  . . . .- ., . . 
NOTE: CODE WHO R SEES AS MAIN ADVERSARY OR PERSON 

CAUSING PROBLEM . CODE ACTIOIi I N  COLUMN .4O. 

P r imary  r e l a t i o n s  : e .g  . , f a m i l y  members ; k i n s h i p  ; 
c l o s e -  t r l e n d s .  

N e i g h b o r s , . n e i ~ h b o r h o o d  c h i l d r e n ,  and  p e t s .  

S e l l e r ;  c o n t r a c t o r ;  c r e d i t o r ;  r e p a i r m a n .  

G o v e r n m e n t , a g e n t  o r  government  agency  ( i n c l u d e  a l l  
l e v e l s  o t  gove rnmen t )  : e .  g .  , " t h e  g a r b a g e  c o l l e c t o ' r .  I '  

Employers ;  s u p e r i o r s  a t  p l a c e  o f  work. 

L a n d l o r d s  ( i n c l u d e  a l l  r e f e r e n c e s  t o  t h i s  g e n e r a l  
c a t e g o r y ;  a d v e r s a r y  d o e s  n o t  have  t o  be K 1 s  l a n d -  
l o r d ) :  e . g . ,  mm 
w l f e o u l d n ' t  l i k e  i t ,  h e  s a i d . "  

O t h e r  

NA ( i n c l u d e s  i n c i d e n t s  h a v i n g  o c c u r r e d ,  b u t  no 
s u p p l e m e n t s  t a k e n ) .  

I n a p . , n o  i n c i d e n t s ,  h e n c e  no supplement  i n  437 ,  a n d ,  
s i m i l a r l y ,  no  s u p p l e m e n t s i n  449. 
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1 0  y .387  437-/38 LAW VIOL-A ( 7 1 0 )  

438.  Did anyone who c a u s e d  -you. t h i s a . p r o b l e m  a c t  a g a i n s t  
some law?: 

Q38b Was anyone who c a u s e d  you t h e  problem i n  t h e  wrong 
i n  any  way? 

1. YES t o  438 (Q38b n o t  a s k e d )  

5 ,  NO t o  438 and  YES t o  Q38b 

6 .  NO t o .  Q38 and  NO t o  Q38b 

7 .  NO t o  Q38b a n d  DK.or  NA t o  Q38b 

0. I n a p . ,  no  s u p p l e m e n t  i n  437 .  

11 ~ , 2 8 Y  Q39 SEE SETTLED A ( 7 1 1 )  

439 How d i d  you ( d o  you). want  t o  see t h i s  p rob lem s e t t l e d ?  

1. R wants  ~ r o b l e m -  s e t t l e d  a n d . . d o e s n l t  men t ion  a n v  
A + 

p r i n c i p l e s :  e .  g.  ,. "I wanted  .him . t o  come back  and  
do  it o v e r  a g a i n " ;  "1 wanted a new s e t . "  

2 .  R wants  p r o b l e m  s e t t l e d  b u t  a l s o  r e f e r s  t o  p r i n c i p l e  
o r  some v a l u e :  e l g . ,  "I j u s t  w i s h  t h e y ' d  be  d e c e n t  '' 

p e o p l e " ;  " j u s t i c e  s o  t h o s e  boys '  won ' t  keep  on d o i n g  
i t  ." 

3. R wan t s  " j u s t i c e "  o r  " p r i n c i p l e " :  e .  g ,  , "an e q u i t a b l e  
income t a x 1 ? ;  "it I s .  t h e  r p i n c i p l e  o f  t h e  t h i n g t 1 ;  
I t fo r  o t h e r s  b e n e f i t "  ; . " t o  set  a n  example .  I' 

6 ?  You c a n ' t  d o  much ( p a s s i v e l r e s p o n s e ) ;  d e n i e s  s e t t l e -  
-menti  i s  ~ o s s i b l e .  

E l - 7 .  O t h e r  

9 .  NA, no "want" o r  "need"  s t a t e d .  

0 .  I n a p . ,  no  s u p p l e m e n t  i n  437. 
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440. DO ANYTHING A (712)  

1 2  
V 289  

440 Did you do ( h a v e - y o u  done)  anything-Cmore) t o  g e t  i t  
s e t t l e d  t h i s  way? 

1 .  Yes 

ode 0 I n  IKJ-~~ No 

0 .  I n a p  ..., no supplement  i n  437. 

1 3  V.290 0 4 0 a  D I D .  DO.AA.(713) ' 

40a What d i d  you do? 

CODE FIRST M E N T I O N  

1. Turn t o  a u t h o r i t y  wikh in  o r g a n i z a t i o n :  e . g . ,  " I ' d  
t r y  t o  r e a c h  someone i n  charge ' '  ( I n c l u d e  s t a t e -  
m e n t s ' t h a t  i n v o l v e  t u r n i n g  t o  t h e  o r g a n i z a t i o n ,  
b u t  w i t h o u t  s p e c i f i c  men t ion-of  p a r t i c u l a r  p e r s o n  
who i s  a t - f a u l t  o r  a  s u p e r i o r ,  e . g . ,  "I t o o k  t h e  
c a r  t o .  t h e  d e a l e r  ." 

PI- 

2 .  No,. .wouldnP.t do a n y t h i n g .  

3. Turns t o .  e l e c t e d  o f f i c i a l :  . e .  g,. , council ma^^; ,aayor; 
s e n a t o r .  - : ( I n c l u d e  r e p r e s e n t a t i v e s  a s  w e l l  a s  
t o p -  e x e c u t i v e  p o s i t i o ~ j s  ) 

4.  Turns  t o  p o l i c e ,  

5. Turns t o - . p u b l i c  b u r e a u c r a t i c  o r g a n i z a t i o n  o r  o f f i c i a l  
- ( o t h e r  t h a n - p o l i c e ) :  e . g . ,  s t a t e  a t t o r n e y  g e n e r a l ;  ' 

" c a l l  c i t y  h a l l .  

- T u r n s  t o . - f o r m a l  o r n a n i z a t i o n . o r . o + h e r  o r g a n i z e d  - w 

g s s o c i a t i o n  ( i n c l u d e  newspapers; b u t  n o t  p u b l i c  
b u r e a u c r a t i c  o r g a n i z a t i o n s  : e .  g.  , "go t o  t h e  "NAACP" ; 
T f t h e  B e t t e r  B u s i n e s s  Bureau"; ' " t o  mv church"  ; " t o  ., 
t h e  .union p r e s i d e n t .  

7 .  T u r n s - t o -  l a w y e r s  o r  judges :  ' e i g .  ,-"I took  i t  t o  c o u r t t '  

8. . Takes :some:ac t ion ,  b u t  k i n d  u n s p e c i f i e d ;  o t h e r  action 
s p e c i f i e d :  e . g . ,  "I t o o k  c a r e  of i t t ;  "I asked  my 
husband what t o  do." 

. . . - . . * (CONTINUED) 
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9 .  P e r s o n a l  nego t i a t ion .wi2 .h  o f s e n d i n g - p a r t y  ( i n c l u d e  
r e f e r e n c e s .  t o -  negot ia t ion: -wi th-  pa ren t s  of o f f  endiriq 
c h i l d r e n  o r  owners of off-endin'g bets;  i n v o l v e s  
n e g o t i a k i o n - w i t h  p a r t i c u l a r 0 p e r s o n  who i s  a t  f a u l t ) ;  
e l g . ,  "1 t a l k e d  tor  t h e  sa lesman  who s o l d  me t h e  car." 
( A s  o p p o s e d - t o  g o i n g - t o  t h e -  s d e a l e r l ) .  

0. I n a p . ,  N O  t o  Q9D,.no supplement  i n  437; NA o r  DK. 
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COLUMN 
NUMBER N 

Q40a D I D  D.0.-.AB.. (714)  

40a W h a t ' d i d  you do?  

CODE SECOND MENTION 
- - 

Turn t o  a u t h o r i t y - w i t h i n  o r g a n i z a t i o n : . e . g . ,  1 1 1 1 ~  

t r y  t o  r e a c h  someone i n  charge'! CL.nclude s t a t e -  
ments  t h a t  i n v o l v e  t u r n i n g  t o  t h e  o r g a n i z a t i o n ,  b u t  
w i t h o u t  s p e c i f i c  ment ion  of p a r t i c u l a r  pe r son  who 
i s  a t  f a u l t  o r  a s u p e r i o r ,  e - ;go ,  "I took  t h e  c a r  
t o  t h e  d e a l e r .  "1 

No, wouldn ' t  do  a n y t h i n g .  

Turns  t o  e l e c t e d  o f f i c i a l :  e .g: ,  councilman;  mayor; 
s e n a t o r .  C b c l u d e  r e p r e s e n t a t ~ v e s  a s  w e l l  as t o p  
e x e c u t i v e  p o s i t i o n .  

Turns. .  t o  p o l i c e ,  

Turns  t o - p u b l i c . b u r e a u c r a t i c  o r g a n i z a t i o n  o r  o f f i c i a l  
( o t h e r  than .  p o l i c 4 :  e. g . ,  - s k a t e  a t t o r n e y  g e n e r a l ;  
I1call c i t y  h a l l . "  

Turns  t o  f o r m a l  o r g a n i z a t i o n  o r  " o t h e r  o r g a n i z e d  
a s s o c i a t i o n  ( i n c l u d e  newspapers ,  b u t  n o t  p u b l i c  
b u r e a u c r a t i c  o r g a n i z a t i o n s ) :  e . g . ,  "go t o  t h e  
'!NAACP"; " t h e  B e t t e r  B u s i n e s s  Bureau"; " t o  my 
church1' ;  - " t o  t h e  un ion  p r e s i d e n t .  " 

Turns  ... to~ . l awvers . . :o r  i u d a e s :  e:g. , "I t o o k  it t o  
c o u r t  . I' 

Takes s o m e . a c t i o n ,  b u t  k i n d  u n s p e c i f i e d ;  o t h e r  a c t i o n  
s p e c l t l e d :  - e . g . ,  "1 t o o k  c a r e  o f  it"; "I asked  my: - 1 - .. . 
husband.  what t o  do. " 
P e r s o n a l  n e g o t i a t i o n  w i t h  o f f e n d i n g  p a r t y  ( i n c l u d e  

, r e f e r e n c e s - t o  n e g o t i a t i o n  w i t h  p a r e n t s  of o f f e n d i n g  
~ h i l d r e n  o r  owners of o f f e n d i n g - p e t s >  ;nvo lves  
p e e o t i a t i o n  w i t h  p a r t i c u l a r  p e r s o n  who i s  a t  f a u l t ) :  
e . g . ,  "I t a l k e d  t o  t h e - s a l e s m a n  who s o l d  me t h e  c a r . "  
( A s  opposed t o  g o i n g  t o  t h e  ' d e a l e r ' ) .  

I n a p . ;  NO t o  440,  no supplement  i n  437; o r . n o  second 
m e n t i o n . .  
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441. Was ( i s )  t h e r e  a n y . a c t i o n - y o u - w a n t e d  t o  t a k e  on . - 

t h i s  problem. b u t  - f e l t  - you couldn! t ' f o r  some r e a s o n ?  

1. YES 
ICode 0. i n  : 1 

0 .  I n a p , ,  no supp lement  i n  4.37.  
T'T - - .-*.-.* w ., Y. - 'a * .  ~ ' 4  1 ' WANT - 'T 0 - D 0 A m__$_)z----w--- -+- -- - , .- - 

. 
4 l a .  What w ~ s  ( i s )  i t .  t h a t .  you-wanked. C-want t o  do?  

1. E x p r e s s . h o s t i l e  feelings-2oward.adversary: e . g . ,  
"wanted t o  . s l a p  .them1';. - " t e l 9 : h e r  t o  mind h e r  own 
business! ' ;  " t u r n  him* a c r o s s  my knee .  " 

2 .  Legal  a c t i o n - . o f  any k i n d  ( i n c l u d e  gAing t o  a l awyer ) :  
e . g . ,  "go t o  c o u r t O s 1  

3 .  Eol ice- .or .  j u v e n i l e . .  a b t h o ~ i t i e s  : -.e g. , " p u t  him i n  
jail1!; : I 1 c a l l  juven i l e . :  a u t h o r i t i e s " .  

4 .  Make a.comp1ain-t: e .g . , . "make  a compla in t  t o  t h e  
manufacturer!'; "wr?ite.- t h e  .newspaper - o r  a  l e t t e r . "  

5 .  T a l k -  i t . - o v e r -  o r .  r e a c h  u n d e r s t a n d i n g .  , 

. . 

" - - 6 .  . . ~pp1y::-non+~iblent;.directr ac-kion::  e .  g . ,  " g e t  together ' :  
a n d '  make. no i se . .  t o  . g e t . -  them-- t o - d o  something" ( I n c l u d e  
i n d i v i d u a l -  d i r e c t -  a c t i o n ,  :.e: g: ;- " l e a v e  t h e  c a r  o u t  
i n .  f ront ! '  ; : .  "have them g i v e  me a  new c a r . " )  

. . . . .  

PZT-7. Other  

• 0 .  I n a p o  s - NO t o  441; o r .  no.. supplement  i n  437. --- .- - -- .. * -- 
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Q!tlb COULDNOT DO. A..(717) 

41b Why d i d  (do )  you.-f e e l -  you cou1dn"t-  ( c a n ' t )  do t h a t ?  

L *ZW 
- - - - - - - -li- -Doe sn-!-t +-want, ;%o g e t  i-nvo&~ed,>w-i.~%h- part-i-cu-3-ar -- --- - - 

peop l e  ko r  - pos i t i ve - . . r e a sons ;  i. e . ,  c o n s i d e r a t i o n  
of  o t h e r s :  e . g .  , " d i d n ' t  want- - to  h u r t  o t h e r s  f e e l i n g " ;  
" d i d n ' t  want t o  meddle"; " t h e y  a r e  wonderful  
ne igh bo r s . "  

2 .  It s againsl t .  some law: e .  g ;  , "you can I t  h i t  someone 
e l s e ' s  c h i l d " ;  " t h e r e ' s .  a l a w  a g a i n s t  it." 

3. Can!t a f f o r d - l a w y e r s  o r . c o u r t s  o r  g e t  ev idence .  

4. Doesn t .  want ko, get. i nvo lved  w i t h -   articular ~ e o ~ l e  - L r c -  

f o r  n e g a t i v e .  r e a s o n s ;  i . e , ,  c o n s i d e r a t i o n  of  se l f :  
e . g . ,  "1 d o n s t  want t r o u b l e " ;  "I d o n ' t  want my - - 
house  . t o .  go"; " d i d n ' t ;  want :  t o  a rgue . "  

5 .  Power lessness :  e . g , ,  "what can  you do w i t h  c i t y  
hall'!: " they  j u s t  won' t  l i s t e n  t o  vou.!! ( T h i s  
c a t e g b r y  i s  he? i n e d  by.  t h e -  c a t e g o r i e s  i n  t h e  power7 
l e s s n e s s  code,  e.g:, s e e  column 6 3 4 . )  

- 7 .  Other  

0 .  I n a p , ,  NO,to 441: o r  no supplement i n  437, 
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042 CAME. OUT A ( 7 1 8 )  

~*295 How. d i d  t h e  . .pr .oblem.f  i n a l l y .  c o m e o u t ?  : -FOR CQNTSPF- 
I N G  PROBLEMS,. ASK.:. ..How.. does-  the.. problem sta$ !;bo@? 

. .!' . '.;;. . 
. ..... . , . .  . . . . . .  . ; J r i .  ;*, \ , !?( .'. . . .,!.' 

'NOTE: I F .  4 2  NOT:-ASKED,--CODE. I-T. POSSZ-BLE- FROM A % PS 
8 ,  ' 8. .;.; >.d TO.Q3.7-41.. . , .. . 
..: ! ..FA 1 . ,l:;;j;y\?;-j[:.; 

. . . . .L-, , , 
. . ' . . . 'K-~. , . ; .#  . . 

OTE: REFER TO. PREVIOUS QUESTIONS. ( PARTICULAR'L 
ON WHAT R WANTS. 

, . .  .,:: . 
, *.' ' 

1. . R g o t  m o s t :  o r  a l l  of  w h a t  he wanted: e :  g ~ ' ~ @ ~ ~ ~ a n t & d  
t o  b e  ,ai l j rb ra f  i,anll and R ' ' is.  .now, a ...schoo&:4-$$b,=:rianU ; 
''1 wanted t h e .  k ids , . . to  ..be . - s topped ff 6m;b6?hi~$rjg ...... . .. us!!: 
and " t h e  k i d s  d i d  n o t  b o t h e r  u s  s i n c e  th&l)T'l:jj" 

..r I -  _ 
:%.: *.*< ! .. 

,:>+..!?j: 1 4, :; . 
2 : R g o t  p a r t  . b u t  c l e a r l y .  n o t ' . a l l  of w h a t  he'.. wapteb.:.e,g:, 

R wanted c h i l d r e n  t o .  s t o p c a u s i n g  t r o u b ~ e , ~ ~ - ~ ~ ~ ~ ' ~ ~  
< , .: ,ST:., 3 .... 

prob lem.  i s  s o l v e d  a s  " s a t i s f a c t o r i l y  as$ca-j-be 
e x p e c t e d " ;  " t h e  company s e t t l e d  f o r  par?~$a$~payment . ' t '  

;*$ ;; ,;, :? :, 
: $ !;a ;r,, ;, id 1 , 

.. . .. 3 .. .R-..got... .lit&le.. o r .  n o t h i n g  ... o f .  what .  h e  wanted; , (or got ' 
. - .. . it.:-only.:rby..::escaping.-:the:.problem ' at ' .  s o m e ~ ~ c q a ~ ; ) ' :  e .  8 .  , 

"I wanted. . - the-apar tment!  but:-R w a s  unablep;f#grent  ' i t ,  ; ..?. -< -.. 
''I a p p l i e d  f o r  t h e  j obl' - b u t  "I n e v e r  .g~t..:'':$fi~@t job. " 

:-. ,.( i .>. .. . &,:;.: ,, ?., :j c, i t  $i: .b , ,::;:;-: i? 
4 .  I n d e t e r m i n a t e . .  ( c l e a r  what: R..wanted, no t ;  cSka$, whet-her 

- R ' got:.:it. or::.not I .  . .( LOW PRIORITY 1 ,, ;,fj2;2!;2k&f+f.g i 'a i;.r i J .  :.d2t.- ! ' " 

, I f f  

. '  ..>'" ' , J  
' ' $  ..:. . 

. - 5 .  Not . c l e a r  - what R .wanted.,..  t h e r e f  o r e  - c a n t t $ . ' d e t b r m i n e  
. . 

. . whether::.hei got--what he .  wanted--+or-  n o t .  . ( LO 
2 , ; .  ,<:;>.4*"i 

~ I O R I T Y  
(. ,&&?4b.::. :$i$ : 

- 7 .  O t h e r  
:::y;,: ;,ye? ;: :. 

' . . .+. 
: :  - , .  . -. , , " t C  '. -:- '. 

. > ._ . , .. 
8.  DK , , . I :  

- . -  . . 
*.>;+:. . '  

a .  

9 .  NA . , . . .  

0 .  Inap.. , no - supplement  i n  43 7 .  
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1. a b  944. Now I ' d l i k e  t o  know something. -about  w h i c h  p e o p l e  
you may have t a l k e d -  t o  on- t h i s  problem o r  who may 
have  g i v e n  you some h e l p  o r . a d v i c e - o n  it. F i r s t ,  
d i d  you e v e r  g e t  a d v i c e  f rom--a- lawyer-on t h e  pF65lem? 

44a What d i d - h e  t e l l  you t o  do,  o r  what d i d  he do? 

1.- YES, j u s t  t a l k e d  o r . d i d  nokhing,  ( i n c l u d e  s t a t e m e n t s  
o f  negative-connotation:.agatnst l a w y e r ) .  

2 .  YES,. gave . .useful .  advice :  b u t  no a c t i o n .  

3 .  -YES, t o o k . n o n - c o u r t  a c t i o n .  

, - . 4  o : . YES., L. took. : . i t .  t o  c o u r t .  

PI-7. CARD Other  

948 ASK O N L Y  OF-NEIGHBOR.AND LANDLORD-TENANT AREAS: 

F i n a l l y , . d i d  you e v e r  c a l l ' t h e  p o l i c e  on t h i s  problem? 

1. YES 

L o l s .  21-23)  o ,  Inapa',.sno : .supplement : i n l . 4 3 7  ; - no- .ne ighbor  o r  l and-  
l o r d - t e n a n t  supplement  i n  Q37. 



COLUMN 
NUMBER N 

Q48a POLICE-DO A ( 7 2 1 )  

Q48a What d i d  t h e y  do? 

- .  
. -. . - DAS-953 

. . . - -. . . Deck 0 7  
... ... . . Page 1 0  

1.. Nothing:. e,g ...., I1they..didn. '  t. come. " 
2 .  S e t t l e d  . m a t t e r ,  a t -  t i m e  of c a l l .  

3. -Asked.- t o .  con tac t . .  p o l i c e .  i f - -happens  a g a i n .  

.. 4. - : Police:. .  took:. l e g a l , . a c t i o n :  r. e  ..g. , "-made a n  a r r e s t  o r  
booked. 

5 .  R e f e r r e d  t o - l e g a l  system: e , . g , , . " t a k e  t o  c o u r t . "  

6 .  Came- a n d .  d i d  something,  but..-problem n o t  s e t t l p d  
b e c a u s e - p o l i c e , . w e r e  u n w i l l i n g - o r  u n a b l e  t o  s e t f 4 e  

. it. does  n o t  i n c l u d e  - s t a t e m e n t s  i n -  which s ~ e c i f  i c a l l v  + < 

a s k e d -  t o - . c o n t a c t  . p o l i c e :  i f  - it- happens a g a i n )  : e .  g'. , 
" b y - t h e - t i m e  t h e - p o l i c e  came; t h e  boys were gone."  

EpE- g : 7 .  Other  

0,  Inap . ; :no . supp lement  i n  437; n o - n e i g h b o r  o r  land-  
l o r d - t e n a n t  s u p p l e m e n t ~ i n - Q - 3 7 ;  o r  N O  t o  448. 

48b Did-  t h e y '  g i v e  :you - a n y  adv ice : ' a s r  t o  -what you should '  do? 
I 

48c What. a d v i c e . - d i d  t h e y .  g i v e  you? 

1. YES 

. . 
. . 0. 1nap.o .; :'.no. supplement-  i n  Q3 7 ;.no: ne ighbor  o r  l and-  

l o r d - t e n a n t  - supplementr:.in:.Q3.7.; . - o r -  N O  t o  448. 
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2 3 j ~ d  Q48de POLICE. SAT. A (723)  

48d Were you comple t e ly  s a t i s f i e d - w i t h - t h e  way t h e  
p o l i c e  hand led  t h e  m a t t e r ?  

- - -. - - - - - - - - - - - - - - - -- -- - - - - 

48e Why w e r e n ' t  you s a t i s f i e d ?  

b. YES 

5 .  NO,, didn.'.t.. get . .my . lawful. r i g h t s .  

7. N O ,  o t h e r  r e a son -why  d i s s a t i s f i e d .  

8. DK 

0.  I n a p . ,  no supplement  i n  437; no ne ighbo r  o r  l and loyd -  
_ -  t e n a n t  supplement i n  437; o r  N O  t o  448. 
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24 , 4 4 9  WHO INVOLMED. B (72-4) 

NOTE: READ 449 and 450 
- - - - -- - - - -- -- - - - - -- - --- - 

NOTE: CODE* WHC) R SEES. AS- MAIN ADVERSARY OR PERSONS 
CAUSING PROBLEM. + CODE ACTION. IN COLUMN 41. 

I. Primary relationst-e.g., family'members; kinshipi 
close friends. 

2. Neighbors., neighborhood children. and ~ets. 

4. Government agent or government agency-(include a11 . 
- "  levels oi government: e. go, "the garbage collec-~~r,'' 

5. Employers; superiors at place of work. 

6. {Landlords (include-all-references to this gensral 
category;-adversary does not have to be R's landlord): 
e.g;, "he wouldn't rent to me because his wife 
wouldn8t-like it, he said." 

7 .  Other 

9. NACincludes incidents having occurred, but no supple- 
ments taken.) . Inap ; , - no, second most important incident, hence no 
supplement in 449. 
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2 5  Q49/50 LAW V I O L . . B  (725)  v 8'302 
450 Did anyone who caused  y o u . t h i s  p r o b l e m - a c t  a g a i n s t  

some l a w ?  

-Q5-0b- Was- anyone- who caused--you-the--probl-em-in the-  wrong--- - -  --- 

i n  any way, 

1. YES t o  450 (Q50b n o t  a s k e d ) .  

5. NO t o  450 and YES t o  Q50b. 

6 .  NO t o  450 and NO t o  Q50b. 

7 .  N O  t o  450 and DK o r  NA t o  Q50b. 

0.  I n a p , ,  no supplement  i n  449. 

2 6  
y , f l Q 5 1 .  SEE SETTLED B ( 7 2 6 )  

Q51 How d i d ' y o u  ( d o  you)  want t o  s e e  t h i s - p r o b i z m  s e t t l e d ?  

1,. R w a n t s , p r o b l e m  s e t t l e d  and d o e s n ' t  mention any 
p r i n c i p l e s :  e . g . ,  "I wanted-him t o  come back and do 
it  o v e r  a g a i n t 9 ;  "I wanted-  a r,ew s e t .  li 

2 .  R w a n t s . p r ~ b l e m . s e t t l e d  b u t  a l s o  r e f e r s  t o  p r i n c i p l e  
o r  some v a l u e :  e , g . ,  "1 j u s t  w i s h - t h e y ' d  be d e c e n t  
p e o p l e " ;  " j u s t i c e  s o  t h o s e - b o y s  won ' t  keep on d o i n g  
it ." 

3 .  R wants  " 3 u s t i c e W  o r  " p r i n c i p l e " :  e , g . ,  "an e q u i t a b l e  
P 

lncome t a x " ; .  " i r  s t h e  p r i n c i p l e  o f  t h e  t h i n g " ;  " f ~ r  
o t h e r s  benef  i k "  5 " to .  s e t '  a n  example. " 

6 .  You. can! t. do much ( p a s s i v e  r e s p o n s e )  ; d e n i e s  s e t t i e -  
.rnenty i s  p o s s i b l e ,  

7 .  O t h e r  

9 ,  NA; no !'want1!: ~ r . - ~ " n e e d "  s t a t e d .  

0 .  I n a p . ,  no.:supplement i n  449. . 
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452 Did you do:(have you done)  a n y t h i n g  (more)  t o  g e t  
- it s e t t l e d  t h i s  way? 

ode 0 I n  
I"-15. Co l s .  28-29 NO 

0 ; Inap..  .;.:-no. supplement  i n  449. 

52a What - d i d  you do? 

CODE FIRST M E N T I O N  

1. Turn t o  a u t h o r i t y  _ w i t h i n  o r e a n i  z a t i o n ;  e .  g.  , "I ' d  
t r y  t o - r e a c h .  someone. i n  c h a r g e u .  ( I n c l u d e  s t a t e -  
ment s t h a t  . . involve  t u r n i n g :  to: t h e  o r g a n i z a t i o n ,  
b u t  wikhout  s p e c i f i c - m e n t f o n - o f  p a r t i c u l a r  p e r s o n  
who i s  a t  f a u l t  o r  a s u p e r i o r ,  e . g . ,  "1 t o o k  t h e  
c a r  t o  t h e  d e a l e r e V s )  

2 .  No, w o u l d n g t . d o  a n v t h i n p .  

3 .  Turns  t o  e l e c t e d  o f f i c i a l :  e ; g ; ,  councilman;  mayor 
s e n a t o r ,  ( I : l c ludes  r e p r e s e n t a t i v e s  a s  w e l l  a s  t o p  
e x e c u t i v e  p o s i t i o r - , )  

4 .  Turns:. to p o l i c e ,  

Turns  t o - p u b l i c  bureaucratic:organization o r  o f f i c i a l  
( o t h e r - t h a n  p o l i c d :  e . g - ; - s t a t e  a t t o r n e y  g e n e r a l j  
" c a l l .  c i t y  h a l l  " 

6 .  , T T g i z e d  
' 

- - a s s o c i a t i o n  r ( i n c l u d e : . n e w s ~ a ~ e r s : ;  r b u t  - n o t  ~ u b l i c  
- b u r e a u c r a t i c . . .  o r g a n i z a t i o n s )  : - -.e,g;, "go t o  t h e  NAACP' ; 
 he :. ~ e t t e r . ; ~ u s i n e s s  Bureau!!;:: ::.!to. my church"  ; " t o  
t h e  runion:.  p r e s i d e n t  ." 

El- 
. - 7 :  Turns: . to .- lawyers.  or. . l judges.:  : e ; g ;  , "I t o o k  it t o  cour t I1  

• 8 .  ,Takes: some:act ion9 -.but :. k i n d - . u n s p e c i f  i d  o t h e r  a c t i o n  
s p e c i f i e d :  : e ; g ;  ; -''I took : : ca re - .o f ,  it"; "I a s k e d  my 

- - husband:.what' t o  do." 
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Personal.:.negotiaiioni.with.r:off endf ng - . p a r t y  ( i n c l u d e  
: r e f e r e n c e s  :..to:.negotia~~ion.:with:parents - o f  o f f  end ing  
: Lhildren::  or.-owners-. of :.of f -end- i , -ngr~ets .  inwd.%v&:s 
- - 

n e g o t i a t i o n -  with. .  p a r t i c u l a r r p e r s o n - - w h o  i s  a t  f a u l t )  : -re :g%i -"I t a l k e d .  to :  t h e .  sa-l-esman who s o l d  me t h e  -car. 

0, I n a p . ,  . N O -  t o -  Q 52, no supplement: i n - Q  495 I\JA o r  DK.  
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Q52a. . D I D ;  DO. .BB .( 7 2 9 )  

52a. What.- d id .  you do? 

,,. sob- CODE-'-SECOND-MENTION - 

1. . Turn.  t o .  a u t h o ~ ~ t y ;  wi th in : . .organiza t ion:  ' e .  g.  , "I ' d .  
: - t r y :  to:.reach:.  someone: in,:-.chacgeU.; , ( i n c l u d e  s t a t e m e n t s  - - 

t h a t  i n v o l v e .  t u r n i n g  t o r t h e - o r g a n i z a t i o n ,  b u t  wi th-  
o u t  s p e c i f i c  m e n t i o n , . o f . p a r t i c u l a r  p e r s o n  who i s  
a t  f a u l t :  o r  a. super i -GF,  - e;g.. , , H I  t o o k  t h e  car t o  t h e  
d e a l e r .  "1 

2 .  No, wouldn! t :.do. a n y t h i n g .  

3 .  Turns  t o  e l e c t e d  o f f i c i a l : : - e . g . ,  councilman;  mayor; 
s e n a t o r .  -(Include:representatioes as w e l l  as t o p  
execu t ive . .  p o s i t i o n .  1 

T u r n s .  t o  p o l i c e .  

5. .Turns::to: pub l i c . .  burea1,~cra7tic:.o~g;anization o r  o f f i c i a l s  
. . - : ( o t h e r :  than , : .~ol ice .> . :  :e., g;:i.:state - a t t o r n e y  genera l ; '  

. . .  
. . : - .. "call:. c i t y  h a l l .  'I 

Tu rns  t o  f a r m a l  o r g a r x i z a t i o n - o r  o t h e r  o r g a n i z e d  
~ s s o c i a t i o n . ( i n c l u d e  newspapers , -bu t  n o t  p u b l i c  
b u r e a u c r a t i c -  o r g a n i z a t i o n s S  : e;g.. ; ILgo t o  t h e  NAACP"; 
"Tlie B e t t e r .  B u s i n e s s  Bureau1';. - !'to my church"  ; " t o  
t h e .  union: p r e s i d e n t .  " I 

7.  Turns.. t o .  l a w y e r s  o r  judges.: - eyg.. , - "I t o o k  it t o  c o u r t "  

- . .. Takes,.some:ackion.;- b u t  kind.:.unspec?f i e d ;  o t h e r  a c t i o n  
.. . . specif ied: . .e . ;g; . ;  .:-!':I: t ook . rca re . :~ f : ? t '~ ;  I 1 I  a sked  'my,. 

9 '  

.. .. - - :husband.:.what. t o .  do. 'I 
1 :  

. . .. . . . ... 9 .  . Personal: .negokiat icn-.with- .  o f f e n d i n g . - p a r t y  ( i n c l u d e  
. . . - 4 . .  

... .. ... .. . ' r e f  erences:.to:-.negoti.at.ian:..wiih.rparents - of  o f f  e n d i n g  
. . . . . .. . . 

.. . . .. . . .. .. . .. . . . '- ~ h i l d r e n :  or:. owners:of: offending:- .pets;  2:nvolves ', 

. 
. . : : negotiation:..with.~par!ticular:.person who --1s a t  r au l l t l )  : 

:.e. g ;  ; .' LiI:.taPked::to::.the.. safesman.:who s o l d  m e  t h e  car. I' 
. . - - 

.. (As:-opposed:: to.:. going::-to::the:- : ' d e a l e r 1  1 . 
... . . 0 . Inap.. , ... NO:$o:..Q5 2 , -:..no.. supp-leme.n.t:: i n  Q49 ; ,or no second 

ment ion .  . -. . , 
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3 0  v.97 453.  ... DO. DIDN'T- B ,  ( 7 3 0 )  

453. Was ( i s )  t h e r e  any. a c t i o n . -  you '  wan ted -  t o  t a k e  on  t h i s  
- prob lem b u t  f e l t .  you co_uld-n' t- .  for: some r e a s o n ?  - - 

1. YES 

Code 0 i n  5 e  N O  lLx& 

31 v,rjOg Q53a . WANT. TO-.DO B ( 731) 

53a  What w a s . ( i s )  i t . t h a t  you wanted  ( w a n t )  t o  do?  
- 

a 1. Expr.ess. h o s t i l e -  f e e l i n g s  toward  a d v e r s a r y :  e. g . ,  
" w a n t e d - t o  s l a p -  them";. I1 t e l l : he r  t o  mlnd h e r  own 
b u s i n e s s " ;  14 tu rn  him a c r o s s  my knee . "  

2 .  L e g a l  a c t i o n  o f  any  k i n d  ( i n c l u d e  goinjz t o  a l a w v e r ) :  
e . g ; ,  "go t o  c o u r t . "  I 

- 3 ,  P o l i c e .  o r  j u v e n i l e  a u k h o r i t i e s :  e , g .  , "Pu t  him i n  
j a i l  "car1 - j u v e n i l e .  a u T h o r i t i e s a U  

4 .  Make. a. c o m p l a i n t :  e .  g . ,  "make-a c o m p l a i n t  t o  t h e  - 
m a n u f a c t u r e r I s ;  ? ' w r i t e  t h e  newspaper  o r  a l e t t e r . "  : 

6 .  Applv : .non-v io len t  : .d i rect : . .a  c 2 i o n :  : e ;  g .  , " g e t  t o g e t h e r  
and: make-:.noise :.to: get.: t?em:to:do:- something. ."  ( I n c l u d e  

' i n d i v i d u a l -  d i r e c t . : a c t i o n ;  x e ;  g::, " l e a v e  . t i l e  c a r  o u t  
- .  i n - . . f r o n t f 1 ;  "have  them. giwe;.mer a: new car. " 

- 7 .  O t h e r  

0 I n a p . ,  NO t o  453; or - .no  : supp lemen t  i n  4 4 9 ,  
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Q53b. Why did (do) you.fee1-y-ou-couldn't (can't) do that? 
- . - - - .- - - - - -- -- - - - - - - -- - - -- - - - - - - - - - - - -- - -- 

1. Doesn't wankr to- get. involved-with-particular people 
_for positive- reasons; .. i..e., consideration ot others : 
e,g., "didn't want to-.hurtrothers feelings"; "didn't 
want to meddleN ; !'they are: some wonderful neighpors. " 

2. It's against some law: e,go ,:"you can't hit someone 
else's child'.'; "therels.a-law against it." 

3. Can! t. afford- lawyers. or. courts. or get evidence. 

4. . Doesn' t want to- get. involved, with- particular people 
for negative reasons;-i,e;; consideration sf self: 
e.g., "I don't want trouble"; ''1 don't want my house 
to gott; "didn't want. to argue," 

5. Powerlessness: e.g:, "what-can you do with city hallt!; 
"they just won't llsten to you.'' (This category is 
defined by-the categories-in the powerlessness code, 
e.g., see column 634.) 

El-7. Other 

0, Inap.,"NO-to Q53;.or no supplement in Q 4 9 .  
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3  3  u.31' Q54. . .  CAME. OUT (733)  

How d i d .  t h e .  problem- f i n a l l y  come.--out?:, FOR. CONTINUING 
_ . _ PROBLEMS, -ASK:..- -How--does- t h e  -problem.-stand-now? - - 

OTE: REFER TO PREVIOUS QUESTIONS-.(PARTICULARLY 450) Oh 
HAT R WANTS 

1. .R g o t  most o r  a l l  of what h e  wanted: e . g . ,  R 
wanted t o .  be  a l i b r a r i a n ! '  and R " is  now a s c h o o l  
l i b r a r i a n " ;  "I wanted t h e -  k i d s  t o  be  s t o p p e d  f rom 
b o t h e r i n g  u s "  and " t h e  k i d s . d i d  n o t  b o t h e r  u s  
s i n c e  t h e n .  I' 

2 .  R g o t  p a r t  b u t - c l e a r l y  n o t  a l l  of  h h a t  he  wanted: 
e . g . ,  R wanted c h i l d r e n  t o  s t o p  c a u s i n g  t r o u b l e ,  
and problem i s  s o l v e d  as " s a t i s f a c t o r i l y  a s  can  be  
expected! ' ; .  " t h e .  company. s e t t l e d  - f o r  p a r t i a l  payment." 

3 .  R g o t .  l i t t l e ,  o r .  n o t h i n g  - o f -  what: he  wanted,  ( o r  g o t  
it'only-by.escapi-ng-the problem a t  some c o s t :  e . g . ,  
"I wanted t h e  a p a r t m e n t "  b u t  R was u n a b l e  t o  r e n t  
it; "I a p p l i e d  f o r  t h e  job" b u t  "I n e v e r  g o t  t h a t  
job . "  

4 .  I n d e t e r m i n a t e .  ( c l e a r  what R wanted,  n o t  c l e a r  whe the r  
h e  g o t  what h e  wanted o r  n o t .  (LOW PRIORITY) 

5 . '  Not c l e a r  what R wanted ,  t h e r e f o r e  c a n ' t  d e t e r m i n e *  
whether  h e  g o t  what h e  wanted o r  n o t .  (LOW PRIORITY) 

[=4 7 .  O the r  

9, NA 
-*  

0 ,  Inap.  , - .no . . supp lement  i n  449. 
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34 (1, 311 Q56 LEGAL ADVICE .B ( 7 3 4 )  
- - - - - - -  -- - -- 

, j Q 5 6  Now I ' d  iikee t o  know someth ixg-abou t  which p e o p l e  
I you-may have. t a l k e d  to-on. .  t h i s .  problem o r  who may 

. . .. have.. g i v e n -  you some- he lp . -or .  a d v i c e .  on i t .  F i r s t ,  

I 
d i d  y o u . e v e r . g e t . a d v i c e  from a lawyer  on t h e  problem? 

56a.What d i d  he  t e l l  you t o  do,  o r  what d i d  he  do? 
1 

1. YES, just.talked-or-did-nothing ( i n c l u d e  s t a t e m e n t s  
of  n e g a t i v e  c o n n o t a t i o n  a g a i n s t  l a w y e r s ) .  

I 

2 .  YES, gave  u s e f u l  a d v i c e  b u t  no  a c t i o n .  

3. YES, t o o k  non-cour t  a c t i o n .  

4. YES.,: t o o k .  it. t o  c o u r t ,  

7 .  O t h e r  

0 .  I n a p .  , . no. supp lement  i n  449. 

~ * 3 1 2  Q600 CALL POLICE .B ( '735) 

Q60, ASK. O N L Y .  OF NEIGHBOR. AND. LANDLORD-TENANT AREAS: F i n a l l y ,  
d i d  you e v e r ' c a l l  , t h e  p o l i c e  on t h i s  problem? 

1. YES 

\ O  . I n a p  . , no supplement  i n  Q49 ;. no ne ighbor  o r  l a n d l o r d -  
t e n a n t  supplement  i n  449. 
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v.33 Q60a POLICE D O - B  ( 7 3 6 )  

J 6 QGa What di_d-they do? - - - -- - _ .- --- -- - - - -- - - - - - 

1, . Nothing:  - e .  g . ,  " t h e y  d i d n ' t  come .'I 

2 .  S e t t l e d .  ma tke r  a t .  t i m e  o f  c a l l ,  

3. Asked t o  c o n t a c t .  p o l i c e . .  i f  :.'napwens a g a i n .  

4. P o l i c e  took.  l e g a l  a c t i o n :  _ e , g .  , made a n  a r r e s t  
o r  booked. 

5. R e f e r r e d  t o  l e g a l  system:. e r g . ,  " t a k e  t o  c o u r t "  

6 .  C a m e  and d i d - s o m e t h i n g ,  b u t  problem n o t  s e t t l e d  
b e c a u s e  p o l i c e  were u n w l l i l n g  o r  u n a b l e  t o  s e t t l e  - .+ 

it,  ( d J e s  n o t  i n c l u d e  s t a t e m e n t s  I n  whlch s p e c l r i -  
- c a l l y -  asKea. T O .  c o n ~ a c t  p o l i c e  i t  l t  happens again) : 
e . g . ,  "by t h e .  t i m e  t h e  p o l i c e  came, t h e  boys were 
gone ,  11 

1-4-47. O t h e r  

0. I n a p . ,  no. supplement  in. .  449 ; .. no n e i g h b o r  o r  l a n d l o r d -  
t e n a n t  supplement  i n  Q49 .o r  N O  t o  Q.6C.l' 

Q 6 0 b  Did they . '  give.-.you. any . -adv ice :  as .  t o , -  what you s h o u l d  
do?  

60c What. a d v i c e .  d i d .  t h e y  g i v e  you? 

1. YES 

0 .  I n a p  . , . .no  suppl 'ement i n :  4.49 .; '--no . n e i g h b o r  071 l a n d -  
lo rd - t enan t : .  supplement:  i n :  Q!t0"$ o r  NO t o  460. 
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060de . POLICE SAT A ( 7 3 8 ) .  

Q60d Were you c o m p l e t e l y  s a t i s f i e d  w i t h  t h e  way t h e  
p o l i c e  handled  t h e  m p t t e r ?  

Q60e Why w e r e n v t  you s a t i s f i e d ?  

1. YES 

5 ,  .NO, d i d n g t . g e t  my l a w f u l  r i g h t s . .  

7 ..... .. N O  .,., o t h e r  r e a s o n  why d i s a t i s f  i e d  , 

0 ,  I n a p . ,  no . supp lement  i n  449; no n e i g h b o r  o r  
l a n d l o r d - t e n a n t  s u p p l e q n t  i n  4 4 9 ;  o r  NO t o  Q60. 

f' . 
3  9 ~ , a / b  RACE.RELEU.COMMS (-7391 

I f  R i s . w h i t e :  T h i s  r e p r e s e n t s  t h e  nember of open q u e s t i o n s  - - -  
T e e ,  t h o s e  coded i n  Deck 6 and 7 )  t o  which R 

. . . ..m&de.. a , . . h o s t i l e ,  f e a r f u l  ;.:.or-.other n e g a t i v e  r e f e r -  
. . . . .. . .... e n c e .  t o .  Ne.groes.i.:--' Code.:-'exact-. number, w i t h  9 =  9  o r  

. . . mone such '  q u e s t i o n s .  

I f  R i s  Negro: T h i s  r e p r e s e n t s  t h e  number of open q u e s t i o n s  - - -  
T e .  , t h o s e  -coded i n  Decks 6  and 7 1  t o  which R 

.. . mad-e a . :hos t i l i . , . .  -f e a r f  ul-;- .or.-  o t h e r  n e g a t i v e  r e f e r -  
. . . . -..: ence.: t o  ... w h i t e s  .,,.. - . . ( inc luding - p e r c e p t i o n s  o r  b e l i e f s  
. . . . ... abouk ' white:hos*i.li;k-y-: to.:' Negroes)  . However do ; 

... : . . not;,-:inc1udrer..here.:-respons.es ::toA.-Ques t i o n s  1 9  , ma, 
. : . . m., 19c.i:-(-Deck 0.6 ,. Cols  , 2 6-2  9 1 .' 

Note t h a t  - td : .handle .  t h i s .  code  ...y ou mus t : ' k e e p  a t a l l e y  o f ,  such  
remarks  throughout :your  coding..of;.Dec-ks ' 06"-and-.07, '.and 
e n t e r  t h e  f inali ' .number. i n :  7L.3.9 ; Code- e x a c t  number ( 0 ,l, 2 i . 

. f 

, ,f . . .91 -with..-929 . -or . .more--such-  q u e s t i o n s ;  - . C i r c l e  i n  r e d  , 

.., .. p e n c i l , .  in;,.khe: i n t e r v i e w  . . scheduled , .  each--  such r e m a r k t h a t  i s  
added i n t o  - t h e  ' t o t a l .  i n  Col .  39. 
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1,317 Q40a,37 D I D  D0.A (740)  

CODE MATERIAL I N  43 7 THAT." COULD- HAVE- BEEN G I V E N  I N  
Q40a. (-THIS-IS ..A RESPONSE: T-O,-THE-'!lDO.,-ANYTH-ING1l - 

SENSE OF 440 .. WHEN -THE- 1NTERYIEWER:MAY.. HAVE ASKED - 
"DO ANYTHING. MORE!' I N  440.1 

- 

1.. Turn., t o  a u t h o r i t y -  w i t h +  o r g a i n z a t i o n :  e .  g. , " I ' d  
t r y  to:- r e a c h -  someone' , i n  'charge'll'.clude s t a t e -  

. . ments t h a k  i n v o l v e  ' t u r n i n g - t o 2 t h e  o r g a n i z a t i o n  
bu t rwikhou t  s p e c i f i c - :  ment ion  --of p a r t i c u l a r  
p e r s o n  whocis  a t  f a u l t  o r -  a s u p e r i o r ,  e . g . ,  "I 
t o o k  t h e '  c a r  - t o -  t h e  d e a l e r .  

2, - ..No, , -wouldn' t '  do a n y t h i n g .  

- 3. T u r n s r t o  elected-official:-e.g.-, councilman;  mayor 
s e n a t o r . .  ( I n c l u d e  - - !4 represen ta t ives t1 ,  as w e l l  as 
t o p -  e x e c u t i v e -  positiokso!.  

4. : .Turns t o .  p o l i c e .  

.Turns t o .  p u b l i c  b u r e a u c c a & i c .  o r g a n i z a t i o n  o r  - o t f i c i a l . .  Lother:  than: -pol ice)  : e .  g. ,  s t a t e  a t t  
g e n e r a l ;  " c a l l  c i t y  h a l l .  " 

o r n e y  

Turns  t o  f ~ r m a ~ o r g a n i z a t f o n  o r  o t h e r  o r g a n i z e d  
p 
b u r e a u c ~ a t i c ~ : o r g a n i z a t i o n s 3  : e; g. , "go t o  t h e  
NAACPs'; - " t h e -  B e t t e r :  Business" Bureaut1; " t o  mv 

d 

church!' ; - " t o ' - t h e -  u n i o n ' . p r e s i d e n t  ," 

7 .  :.: ... Turns : to:. l awyers -o r  ..., judges :  :e;-g; , "1 t o o k  it. t o  .. .... 

. . c o u r t  . Y v  

. . .Takes some action,.butxkind:nnspecified; o t h e r  

. . , -  a c t i o n -  s p e c i f i e d :  . e:g,-, : " I ' - took-  c a r e  o f  i t .  " "I 
- asked-my-husband-what  t o  do." 

- 9 ; :, :Personal.:negoiiation::.wi%h: o f f  end ing :  p a r t y  ( i n c l u d e  
:.:I 1::. .: : 7 : ' :ref.erences -.to:'negotia2ionzwiTh-par'ents o f  - o f f  end- 

. 
. - - - .. ..-. ..- <.:ing:::chiidren:o~:: owners:of:off ending: ,pe ts  ; i n v o l v e s  

- . " - - : : : : . : nego t i a t ion . -wi th rpa r t . i cu la r -pe r son  who i s  a t  f a u l t : )  
' -  'e;g:;-!'I~talked:wi.~th:~th.e-:safesman . w h o ' s o l d  me t h e  -. . - - 

. . --'car;"'-(As-opposed-.to:.going'-to-the d e a l e r ) .  . 
0 .  . : :-Snap.;.; :no; i n c i d e n t s ,  .:hence: no supplement  i n  437; 

. . . .  .- :: : NA. o r  DK. 
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V ,  31 f Q 5 2 3 ,  - 4 9 .  D I D .  DO B ( 7 4 1 )  

CODE MATERIAL: I N . -  Q43 A ~ ~ ~ ~ . ' . C ~ U ~ D : - H A ~ ~ :  BEEN: G I V E N  I N  
.. . THAT .. COULD. HAHE ... BEEN.:. GIYEN:.IN:.Q59-ar::L:THIS:;-IS' A RESPONSE 

TO.THE. .  !sDO;rANYTH-TNG!f :-SENSE::OF:,Q.52$:r:WHEN:--THE. INTERVIEWER - 

MAY HAVE.:ASKED:!!DO.:ANYTHLNG..:MQRE!s: I N  452 .1  - 

1; :- :.:,Turn: t o - a u t h o r i t y - . w i 2 h ~ n ~ o r g a n i z a t i o n :  e ,  g o  , "I '  d  
. - -  - t ry . : to ; . reach:  someone:. in:'charae'&.clude s t a t e -  

. . . . . .  
, . . ments.that..:involve;.turning~-to,: t h e -  o r g a n i z a t i o n  

. . .: .:.;::*. but :  w f t h o u t  - specif ic: .mentfon:of  - p a r t i c u l a r  
. p e r s o n  who- i s  -a t  - f a u l t : - o r - a : ' s ~ p e r i o r ,  e .  g . ,  11 I . 

. . ' : t o o k -  the:, c a r  ' . to-  t h e -  d e a l e r .  ") 

2 . .  . :No, -wouldnFt:  do: a n y t h i n g .  

3 ,  - - T u r n s -  to: e l e c t e d  o f f i c i a l  : -  e .  g .  ? councilman;  mayor 
s e n a t o r , '  (Include-"representatives", as w e l l  a s  

- - t o p -  e x e c u t i v e - p o s i t i o n s )  

4, : .-.: Turns: t o .  D o l i c e .  

:,Turns - to :_oub l i c :  b u r e a u c r a t i c :  o ~ e a n i z a t i o n  o r  

Turns .  t o  formal. .  o r g a n i z a t i o n - o r '  o t h e r  o r g a n i z e d  
- - -associa t ion:  ( i n c l u d e :  newspapers;  b u t  n o t  p u b l i c  
- b u r e a u c r a t i c :  o r g a n i z a t i o n s ?  : - e ;  E: . "no t o  t h e  - -  w 

NAACP"; " t h e  ~ e : t e r . - ~ u s ~ n e s s  - ~ u r e a u " ;  " t o  my 
.-church!' ; : ! 'to.-the: union: p r e s i d e n t .  " 

- - 7 ;  - - -Turns : . to - l awyers -  or:-audges: - e ;  g: , - 1  t o o k  i t  t o  
c o u r t .  

l!E!l r :.8; r : Takes: some~action..:~bu~r.k~nd:~uns~ecif i e d ;  o t h e r  
I L A ~  . r- :  : .:action: specified::e:gz;;::!'.I:tooR"care ' o f  it ." "I' 

- - ; .:asked:.my:husband:.what. t o  do."  . -- . 

- 9; . Persona l :  n e g o t - i a t i o n ~ ~ w i t h :  o f f  e n d i n g  p a r t y  ( i n c l u d e  
- - -- - r e f e r e n c e s - t o - n e g o t i a t i o n - w i t h - p a r e n t s  of - o f f e n d -  

- - - ing :  c h i l d r e n -  or :  o w n e r s r o t -  o f f e n d i n g  p e t s ;  i n v o l v e s  
~--:ne~otiation-wfth-~a~!ticu1.a~1~e~son who i s  a t  - 

. . .. . - . : : .faul+.).e;g; ;: !!I: tH1ked:oith-.the.:  sa lesman  who s o l d  
- . . - - - - .me:  t h e r c a c ;  !cfAsr opposed: t o o g o i n g  - t o  - t h e  d e a l e r ) .  , 

- 0 . -  -1nap:;-no:second:most.-important i n c i d e n t ,  hence  
- . - .  'no-supplementrin:Q49;-NA o r  DK, 


