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CLAIMS FILING ADDRESSES – PA WESTERN REGION 
  

Electronic 
claim 
submission 

NaviNet® is the fastest way to submit claims to Highmark. If your office is not 
NaviNet-enabled and you would like more information on electronic claims 
submission via NaviNet, please contact Highmark Provider Services.    

  
Claim submission 
postal addresses 

If you are not submitting claims electronically, use the chart below to 
determine the correct mailing address if you are a provider in Pennsylvania’s 
Western Region. 

 

If type of claim is… Then mail to… 
 

Commercial PPO and EPO plans 
Community Blue PPO & EPO plans 
Direct Blue (individual) 
BlueCard Claims 

 

 

Claims Processing 
P.O. Box 890062 
Camp Hill, PA 17089-0062 

 

 

Keystone Blue HMO 
Direct Blue (group) 
Short Term Blue 

 

 

Highmark Blue Shield 
P.O. Box 898819 
Camp Hill, PA 17089-8819 

 

 

Medicare Advantage: 
  Freedom Blue PPO 
  Community Blue Medicare HMO 
  Community Blue Medicare PPO 
  Security Blue HMO 

 

 

Highmark Blue Shield 
P.O. Box 890062 
Camp Hill, PA 17089-0062  

 

 

Highmark Blue Shield Medical-Surgical Claims 
 
 

 

 

Claims Processing 
P.O. Box 890062 
Camp Hill, PA 17089-0062 

 

 

Highmark Blue Shield Indemnity - 
Major Medical 
 

 

 

Highmark Major Medical 
P.O. Box 890393 
Camp Hill, PA 17089-0393 

 

 

Classic Blue Individual Traditional Indemnity 
 
 

 

 

Highmark  
P.O. Box 890393 
Camp Hill, PA 17089-0393 

 

 

Medigap 
Signature 65 
 

 

 

Highmark Blue Shield 
P.O. Box 898845 
Camp Hill, PA 17089-8845 

 

 

Complete Care Individual 
Comprehensive Major Medical 
 

 

 

Highmark Blue Shield 
P.O. Box 898819 
Camp Hill, PA 17089-8819 

 

 

 Continued on next page 
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CLAIMS FILING ADDRESSES – PA WESTERN REGION, Continued 
  

If type of claim is… Then mail to… 
 

Children’s Health Insurance Plan (CHIP) 
HMO 
 

 

 

Highmark Blue Shield 
P.O. Box 898819 
Camp Hill, PA 17089-8819 

 

 

Ambulance 
 
 

 

 

Highmark Blue Shield 
P.O. Box 890062 
Camp Hill, PA 17089-0062 

 

 

DME/Respiratory Supplies/ Orthotics/ 
Prosthetics for PPO, EPO, & Traditional 
Indemnity products 

 

 

Highmark Blue Shield 
P.O. Box 890062 
Camp Hill, PA 17089-0062 

 

 

DME/Respiratory Supplies/ Orthotics/ 
Prosthetics for Major Medical 
 

 

 

Highmark Major Medical 
P.O. Box 890393 
Camp Hill, PA 17089-0393 

 

 

DME/Respiratory Supplies/ Orthotics/ 
Prosthetics for HMO and Medicare Advantage 
 

 

 

Highmark Blue Shield 
P.O. Box 898819 
Camp Hill, PA 17089-8819 

 

 

Home Infusion Therapy (HIT) 
 
 

 

 

Highmark Home Infusion Therapy 
P.O. Box 890393 
Camp Hill, PA 17089-0393 

 

 

Federal Employee Program (FEP) 
 
 

 

 

Federal Employee Program 
P.O. Box 890062 
Camp Hill, PA 17089-0062 

 

 

Personal Choice 
 
 

 

 

Personal Choice Claims 
P.O. Box 69352 
Harrisburg, PA 17106-9352 

 

 

For groups with DME managed by 
DMEnsion, Inc. 
 

 

 

DMEnsion, Inc. 
P.O. Box 81460 
Rochester Hills, MI 48308-1460 
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