2019 Substantial Amendment #2 — CARES Act Amendment

2019 Action Plan Element of the 2015-2019 Consolidated Plan

A substantial amendment to the 2019 Action Plan is being completed for the following reasons: 1. To
remove the CDBG funded Teen Parent Connection roof replacement capital improvement project that
was unable to move forward; 2. To update the project scope for a CDBG funded capital project awarded
to the Bartlett Learning Center. The original scope identified a vacant property located in West Chicago
that the agency wished to acquire, which is no longer on the market. Bartlett Learning Center has
changed their project scope to reflect acquisition and rehabilitation of a residential facility to be located
within a 6-mile radius of the existing Clare Woods Academy located at 125 E. Seminary Ave., Wheaton,
IL 60187; and 3. To add three CDBG funded infrastructure improvement projects that will benefit low-
moderate income neighborhoods in Addison, Glendale Heights, and Villa Park.A second substantial
amendment to the 2019 Action Plan is being completed for the following reason:1. To add/apply for
Emergency Solutions Grant Program funding that has been allocated by the U.S. Department of Housing
and Urban Development in response to the COVID-19 pandemic as part of the CARES Act. The funding
will be identified as ESG-CV.2. To add/apply for ESG-CV funding to eligible projects and/or include new
ESG-CV eligible projects to be funded with ESG-CV.

Executive Summary

AP-05 Executive Summary - 91.200(c), 91.220(b)

1. Introduction

The DuPage County Consortium includes DuPage County and the municipalities of Downers Grove,
Naperville, and Wheaton. These three municipalities are identified separately as individual members
due to their status as entitlement grantees under the Community Development Block Grant program,
which is administered through the U.S. Department of Housing and Urban Development {HUD).
Wheaton and Downers Grove are joint recipients with DuPage County, and Naperville is a Metropolitan
Entitlement City with its own CDBG allocation. All or part of 36 other municipalities are included within
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DuPage County's borders, and 28 of these municipalities work closely with the County as part of the
DuPage Community Development Commission (CDC). Figure ES-1 depicts the boundaries of the DuPage
County Consortium, reflecting the portions of Naperville and Woodridge that are outside of DuPage
County. These two municipalities have chosen to include their Will County areas as part of the DuPage
County Consortium.

In the second half of 2014, the DuPage County Consortium developed a five-year Consolidated Plan
(ConPlan) covering 2015-2019 to integrate the planning efforts for four County-managed federal
programs that focus on the housing and community development needs of low and moderate-income
persons. These programs are: the Community Development Block Grant (CDBG) program; the HOME
Investment Partnerships (HOME) program; and the Emergency Solutions Grant (ESG) program. A fourth
grant, the Community Development Block Grant — Disaster Recovery (CDBG-DR) is not an annual grant
and was awarded for disaster relief for flooding that occurred in April of 2013. CDBG-DR funds have a
separate Action Plan found at the following link: http://www.dupageco.org/cdbg-dr/.

In response to the COVID-19 pandemic and as part of the CARES Act, Emergency Solutions Grants -
Coronavirus (ESG-CV) program funding in the amount of $1,031,548 has been allocated by the U.S.
Department of Housing and Urban Development. ESG-CV funds have been made available to prevent,
prepare for, and respond to coronavirus, among individuals and families who are homeless or receiving
homeless assistance and to support additional homeless assistance and homelessness prevention
activities to mitigate the impacts created by coronavirus under the Emergency Solutions Grants program
as authorized under subtitle B of title IV of the McKinney-Vento Homeless Assistance Act (42 U.S.C.
11371 et seq.), as amended.

The Consolidated Plan and each annual Action Plan does not consolidate these programs into one
program. They are separate programs with separate regulations, but they all have the same starting
date and each plan addresses interrelated resources dealing with interrelated problems. This Annual
Action Plan update to the Consolidated Plan document summarizes how these programs will be utilized
in the 2019 Program Year to meet housing needs, homeless needs, and non-housing community
development needs, such as public services and infrastructure. Any questions or comments regarding
this plan should be directed to:

DuPage County Community Development Commission
421 North County Farm Road, Wheaton, lllinois 60187
{630) 407-6600 / communitydev@dupageco.org

The Community Development Commission was established in 1975 and has had primary responsibilities
for establishing policies for the CDBG, HOME, and ESG programs. The CDC is made up of the 18 elected
County Board members and representatives of 28 municipalities. These municipalities are those that
have signed an intergovernmental agreement (IGA) with DuPage County for the purpose of sharing
responsibility for the CDBG program. This Commission has had primary responsibility for establishing the

policies for the CDBG program since it began in 1975.
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Figure ES-1
DuPage County Consortium Area
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Figure ES-1 DuPage County Consortium Area
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Figuro E5-3 2013 Funds
Program Objactlves and Outcomes Amount
Objective of CDBG funding [s to provide assistance to low and moderate income neighborhoods, low and moderate income
persons, and persans with special needs through public services, acqulsitlon, construction, and/or rehabllitation of public
CoaG facilities and impr , and housing rehabilltation. Outcomes are measured In terms of number of beneflciarles or $3,814,372
facilities assisted.

Oblective of HOME funding is to provide fuinds that assist ow to moderate Income persons by the production and/or
T ilif of owner-occupied or rental property, the provision of down payment assistance for first time homebuyers
HOME and provision of Tenant Based Rental Assistance. Outcomes are measured in terms of persons or households benefitted, $1,662,767

The objective of ESG is to reduce the number of horneless persons and the number of persons becoming homeless through
funding emergency shelter operations, services and street outreach for homeless persons, case management, financlal
asslstance for rapid-rehousing or homelessness prevention, and operation of a HUD required Homeless Management
Information System. Outcomes are measured In terms of reduction in numbers of homeless persons, Increase in income and

ESG
benefits for persons receiving services, and stability of households when they exit the program.

$300,407

The objective of CDBG-DR Is to address ongolng housing and infrastructure needs from a flood event In April 2013, This a
one-time disaster funding and will be disbursed on ongoing basis until September 2013, Qutcomes are measured in terms of

i 5 o tan annual
CDBG-DR beneficlaries or infrastructure Improvements completed, Full information on thls program Is available at Noteniannual

http://www.dupageco.org/cdbg-dr/ allocation
In response to the COVID-19 pandemic and as part of the CARES Act, Emergency Solutions Grants - Coronavirus {ESG-CV)
program funding has been allocated by the U.S. Department of Housing and Urban Development, ESG-CV funds have been $1,031,548
ESG-CV made available to prevent, prepare for, and respond to coronavirus, among Individuals and families who are homeless or Not an annual
receiving homeless assistance and to support additi [ i and h | prevention activities to allocation
mitigate the impacts created by caronavirus.
Other resources are program Income generated from prior years' investments of CDBG funds, HOME funds, and other funds
Other Resources that are being reprogrammed to new activities. 52,066,954
Total New Funding $8.876.048

Figure ES-3 2019 Substantial Amendment #2 Funds
2. Summarize the objectives and outcomes identified in the Plan

This could be a restatement of items or a table listed elsewhere in the plan or a reference to
another location. It may also contain any essential items from the housing and homeless needs
assessment, the housing market analysis or the strategic plan.

The Action Plan identifies housing needs, homeless needs, and non-housing community development
needs, such as public services and infrastructure. The Action Plan also prioritizes those needs and
identifies strategies that the DuPage County Community Development Commission proposes to utilize
to meet those needs over a 5-year period.

Based on the anticipated 2019 CDBG allocation from HUD, DuPage County will fund six Neighborhood
Investment projects totaling $1,715,000, eight Capital projects totaling $1,522,835, and 16 Public Service
projects totaling $572,156. For additional project details, please refer to section AP-35. A total of
approximately $240,260 in Single Family Rehabilitation funding has been allocated for 2019. DuPage
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County anticipates assisting 21-25 low to moderate income households during the 2019 grant year using
available funds from the 2017 grant along with additional 2018 funds.

The Community Development Commission is currently underwriting three affordable senior housing
project applications that have been submitted for HOME Investment Partnerships funding.

The Community Development Commission estimates roughly $2.8 million dollars in funds will be
available to be allocated towards expanding and preserving affordable housing. DuPage County is
continuing to work through the process of underwriting received applications to determine which of the
projects meet consolidated plan needs and HOME thresholds for feasibility, viability, and sustainability.
Should a new project be identified that is not listed in the 2016, 2017, or 2018 Action Plan, a substantial
amendment to the appropriate Action Plan will be completed to inform interested parties of how HOME
funds will be utilized. The 2019 15% CHDO set aside of approximately $249,000 should be satisfied by a
project that will be applied for by Community Housing Advocacy & Development (CHAD) for the
acquisition and rehabilitation of multi-family rental units or rehabilitation of previously acquired
affordable housing.

Six ESG projects will be funded in 2019 estimated at $300,407

$951,447 will fund Administration, Planning, and Fair Housing Activities in 2019. Figure ES-3 states
estimated new funding to be available in 2019. A complete breakdown of project funds using both the
estimated and actual funding can be found in the Appendix.

HOME projects are currently in the underwriting phase and actual funding will be combined with
program income and unallocated funding to determine the best use of funds. Any major increases or
decreases to grant funding may require a substantial amendment, and DuPage County will follow its
Citizen Participation Process when making this determination.

3. Evaluation of past performance

This is an evaluation of past performance that helped lead the grantee to choose its goals or
projects.

The DuPage Consortium consistently performs well in the administration of the grant programs covered
in this plan. In the CDBG program, one regulatory measure used by HUD to evaluate performance is the
timeliness ratio test. This is a formula that measures the amount of an entitlement community’s
unexpended funds sixty days prior to the start of its next program year in relation to the amount of
funding it receives, and the ratio cannot exceed 1.5. DuPage County’s timeliness is measured on January
31 each year. This year the County’s timeliness ratio was 1.43, which is below the 1.5 threshold set by
HUD.
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The HOME program uses commitment and expenditure deadlines to measure performance. DuPage
County has met all deadlines.

The ESG program uses drawdown requirements to measure performance. DuPage County has made
consistent drawdowns of ESG funds.

While these financial tests are required and are measurements of performance, it is also important that
projects and programs carried out with these funds meet outcome expectations and benefit eligible
persons. Reporting on outcomes and beneficiaries is made available each June in the Consolidated
Annual Performance and Evaluation Report (CAPER).

4. Summary of Citizen Participation Process and consultation process

Summary from citizen participation section of plan.

The laws that created the CDBG, HOME, and ESG programs state the purpose of the programs covered
by the Action Plan to be the improvement of communities through provision of: decent housing; a
suitable living environment; and growing economic opportunities for low and moderate-income
households in DuPage County. Since low to moderate income households are the beneficiaries of these
funds, it is important to involve these households in the planning process. In preparation of the 2015-
2019 ConPlan, extensive surveying opportunities were made available to low to moderate income
persons. This was done through an online survey, a survey kiosk in the DuPage County Community
Services Department (where intake takes place for the Low-Income Home Energy Assistance Program
(LIHEAP) and Weatherization Program), and through Neighborhood Resource Centers located in low-to-
moderate income geographic areas.

This Action Plan requires that each applicant for project funding hold a public hearing to gain citizen
input; a public hearing took place at the DuPage County Government Center on March 5, 2019. The
public comment period took place between February 15, 2019 and March 18, 2019. Copies of the draft
Action Plan and notification of the Public Hearing are made available online, in municipal buildings, and
at public libraries throughout the consortium area. Notification was published in the Daily Herald on
February 14, 2019, a general circulation newspaper in the DuPage Consortium area. Notification is e-
mailed to all persons and agencies that have requested to be placed on the CDC mailing list and through
the Continuum of Care.

The Community Development Commission Executive Committee adopted funding recommendations on
January 8, 2019. The Action Plan was presented for final approval at the DuPage County Health and
Human Services Committee on March 5, 2019, and to the DuPage County Board on March 12, 2019 and
March 26, 2019. All of these meetings are publicly noticed and provide an opportunity for public
comment. See Figure ES-2 for approval heirarchy.
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Additional comments are solicited on activities undertaken with CDBG, HOME, and ESG funds through
the Environmental Review Record process. Notification and comment periods are in accordance with 24
CFR Part 58.

Portions of the Action Plan may undergo changes before a complete revision is officially adopted. These
changes may take the form of policy changes of the DuPage Community Development Commission or
changes in the specific activities to be implemented with CDBG, HOME, or ESG funds. In accordance with
the DuPage County Citizen Participation Plan, changes to the Action Plan that will require public hearing
and comment are: (a) local policy changes affecting eligibility for at least 10% of the federal funds
subject to the Action Plan; or (b) modifications to the list of proposed activities affecting at least 10% of
the federal funds subject to the Action Plan.

It is the policy of the CDC that all comments directed to the Consolidated Plan, Annual Action Plan, or
the CAPER shall be responded to in writing within the document. Comments will be summarized in the
document followed by responses.

Any written complaints regarding the Action Plan, CAPER, or individual activities undertaken by DuPage
County's CDBG, HOME, or ESG programs shall be responded to in writing. It is the policy of the CDC to
respond within 15 working days of receipt of the complaint whenever possible. If the complaint involves
a policy issue requiring deliberation of one or more policy groups, the individua! submitting the
complaint shall be notified of this fact within 15 days. The issue will be brought to the attention of the
appropriate policy group at the next available meeting, and a response will be developed after their
consideration.

Additional amendments are goverened by the attached, see below.
Additional Narrative

Any written complaints regarding the Action Plan, CAPER, or individual activities undertaken by DuPage
County's CDBG, HOME, or ESG programs shall be responded to in writing. It is the policy of the CDC to
respond within 15 working days of receipt of the complaint whenever possible. If the complaint involves
a policy issue requiring deliberation of one or more policy groups, the individual submitting the
complaint shall be notified of this fact within 15 days. The issue will be brought to the attention of the
appropriate policy group at the next available meeting, and a response will be developed after their
consideration.

Summary of Citizen Participation Process y Consultation Process ESG-CV

Under the CARES Act, ESG-CV funding is not subject to certain regulatory requirements otherwise
associated with the ESG program. ESG-CV funding is not be subject to the consultation or citizen
participation requirements that otherwise apply to the Emergency Solutions Grants program, except
that a recipient must publish how it has and will utilize its allocation, at a minimum, on the Internet at
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the appropriate Government web site or through other electronic media. DuPage County will follow the
requirements under the CARES Act and intends to utilize any suspensions and waivers available for ESG-
CV funding in order to efficiently administer allocated funds.

5. Summary of public comments

This could be a brief narrative summary or reference an attached document from the Citizen
Participation section of the Con Plan.

No public comments were received. Section D of the Appendix details the public comment period and
public hearing information.

No public comments were received during the 2019 Action Plan Substantial Amendment #1 public
comment period. Section D of the Appendix also details the public comment period and public hearing
information pertaining to Substantial Amendment #1.

6. Summary of comments or views not accepted and the reasons for not accepting them
No public comments were received.

No public comments were received during the 2019 Action Plan Substantial Amendment #1 public
comment period, and therefore, no comments or views were not accepted.

7. Summary

DuPage County, through its Community Development Commission, continues to strive to address the
issues facing County residents in an ever-changing environment. The goal of the Commission is to
allocate limited funding to projects that meet the highest priority based on surveys from villages, cities,
agencies, and residents throughout the County of DuPage. Requests for funding are evaluated on a
competitive basis. The County will also work to meet the requirements set forth by HUD to administer
the grant funding in the most efficient and transparent methods. DuPage County consulted with
appropriate stakeholders in preparation of this Consolidated Plan and followed its Citizen Participation
Plan in presenting this Action Plan.

The County also continues to encourage Minority Business Enterprise (MBE) and Women Business
Enterprise (WBE) participation in all programs covered by this Action Plan. The County maintains a list of
certified MBE / WBE contractors which is updated throughout the year and all participants are re-
certified annually. The County also continues efforts to encourage businesses certified as Section 3
businesses to participate in all programs covered by the Action Plan. The County maintains a list of
certified Section 3 contractors that is updated on an ongoing basis.
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Historically, the CDC has responded to changing conditions and needs of its community development
partners. Changes to its application and selection process occur in order to emphasize a direct
connection between activities funded and achievement of Consolidated Plan goals. The consortium will
continue to: analyze and present changes in trends in housing and community development needs to
policy makers; evaluate the effectiveness of local organizations in implementing recommended
strategies; improve methods of measuring the outcomes of activities funded by the consortium’s
housing and community development programs, and recommend modifications that should be made in
implementation strategies.
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PR-05 Lead & Responsible Agencies - 91.200(b)

1. Agency/entity responsible for preparing/administering the Consolidated Plan

The following are the agencies/entities responsible for preparing the Consolidated Plan and those responsible for administration of
each grant program and funding source.

Agency Role Name Department/Agency
Lead Agency DUPAGE COUNTY
CDBG Administrator DUPAGE COUNTY Department of Community Services
HOPWA Administrator
HOME Administrator DUPAGE COUNTY Department of Community Services
ESG Administrator DUPAGE COUNTY Department of Community Services
HOPWA-C Administrator DUPAGE COUNTY Department of Community Services

Table 1 — Responsible Agencies
Narrative

The DuPage County Consortium includes DuPage County and the municipalities of Downers Grove, Naperville, and Wheaton. These three
municipalities are identified separately as individual members due to their status as entitlement grantees under the Community Development
Block Grant (CDBG) program, which is administered through the U.S. Department of Housing and Urban Development (HUD). Wheaton and
Downers Grove are joint recipients with DuPage County and Naperville is a Metropolitan Entitlement City with its own CDBG allocation. All or
parts of 36 other municipalities are included within DuPage County's borders. 28 of these municipalities work closely with the County as part of
the DuPage Community Development Commission (CDC).

The lead agency for the development of the Consolidated Plan is the Community Development Commission (CDC). The DuPage County
Community Development Commission unit within the DuPage County Community Services Department acts as staff and liaison to the CDC. The
CDC is made up of the 18 County Board members and representatives of 28 municipalities. These municipalities are those that have signed an
IGA with DuPage County for the purpose of sharing responsibility for the CDBG program. This Commission has had primary responsibility for
establishing the policies for the CDBG program since it began in 1975. The CDC has delegated much of its authority to the CDC Executive
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Committee, which meets monthly. The HOME Advisory Group, which advises on the use of HOME and housing funds, is composed of the CDC
Executive Committee members and an additional representative from Naperville.

Consolidated Plan Public Contact Information

The Community Development Commission encourages public comment and offers transparency to the greatest extent possible for each grant.
The Commission provides numerous ways listed below to access information and all questions or comments regarding each grant covered by
this plan should be sent to:

DuPage County Community Development Commission
421 North County Farm Road, Wheaton, lllinois 60187
(630) 407-6600 / communitydev@dupageco.org

In accordance with the Freedom of Information Act, records are open to the public. Any person wishing to view the records associated with the
CDBG, HOME, CDBG-DR or ESG programs may arrange to do so, and copies will be made available in accordance with applicable Freedom of
Information requirements.

All meetings of the CDC, the CDC Executive Committee, the HOME Advisory Group, and any special committees created by these groups are
subject to the State of lllinois Open Meetings Act. Therefore, notification and reporting requirements apply any time a majority of a quorum of
any of these groups assemble to discuss the business of the CDC. It is also the policy of the CDC to notify organizations that would be directly
affected by a policy issue scheduled for consideration by one of the CDC'’s policy groups.

To encourage participation in its programs by organizations and agencies that may wish to apply for funds, the CDC provides technical assistance
through mandatory pre-application meetings, one-on-one pre-application consultations and availability of data.
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AP-10 Consultation - 91.100, 91.200(b), 91.215(1)

1. Introduction

The County provides the opportunity for each municipality, township, non-profit agency and all
participants in the DuPage County Continuum of Care (CoC) to provide input to identify needs and
priorities of the Consolidated Plan. Likewise, citizens are given the opportunity to advise the County
concerning their needs and priorities. The County employs two mechanisms to solicit this information —
public hearings and survey instruments with specific, consistent questions.

Provide a concise summary of the jurisdiction’s activities to enhance coordination between
public and assisted housing providers and private and governmental health, mental health
and service agencies (91.215(l)).

DuPage County does not have providers of public housing, but a significant number of assisted units are
provided through the Continuum of Care programs and/or by agencies that participate in the Continuum
of Care. Because DuPage County serves as the lead agency for the Continuum of Care, the County strives
to coordinate the efforts of essential county-wide networks and coalitions.

Through the Continuum of Care and through its own funding processes, assisted housing providers,
service agencies, and healthcare providers are encouraged to coordinate, collaborate, and avoid
duplication of services. One example of such efforts is the implementation and continued development
of the Coordinated Entry System (CES). The CES process aims to prioritize scarce CoC funded housing
assistance to those literally homeless persons with the most severe needs in an effort to match the most
vulnerable persons with available housing in a timely manner. The CES process also provides information
about service needs and gaps to assist the CoC in planning assistance and identifying needed resources.

DuPage County has enhanced coordination county-wide through active participation in the development
of Impact DuPage. Impact DuPage, chaired by the DuPage County Health Department and DuPage
Federation on Human Services Reform, is a partnership of community leaders and organizations working
to improve the quality of life within DuPage County. Impact DuPage is committed to creating a common
understanding of community needs, gaps and priorities that will advance the well-being of DuPage
County residents.

Every three years, Impact DuPage, a multi-sectoral group of community partners, conducts an
assessment with residents to update health-related data and address the needs of the community.
Following the community -wide assessment in early 2018 for its 2019-2021 Action Plan, three priorities
were chosen, and participating partner coalitions were identified.

Behavioral Health — Coalitions linked to this priority are Prevention Leadership Team {PLT), Behavioral
Health Collaborative (BHC), and the Heroin/Opioid Prevention and Education (HOPE) Taskforce. PLT is a
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coalition that aims to prevent substance use and addition among youth; the BHC works to improve the
ways that people with mental health issues interact with the justice system; HOPE Taskforce is a cross-
sectoral group of stakeholders working to combat the opioid epidemic in DuPage County.

Health Status Improvement — Partners associated with this priority area are DuPage Health Coalition
(DHC) and Fighting Obesity Reaching Healthy Weight Among Residents of DuPage (FORWARD). DHC
works to improve health outcomes for low-income populations in DuPage County, and FORWARD
promotes improvements to nutrition, physical activity, and the built environment.

Affordable Housing — The DuPage County Housing Coalition, which focuses on the development of
housing that serves all demographics in DuPage County, is responsible for this priority. Indicators
specific to homelessness and housing can be found on Impact DuPage’s community dashboard.

Full results from the 2018 Impact DuPage Community Assessment Reports, including data collected from
the 2018 Landscape Review, Local System Assessment, Forces of Change Assessment, and Community
Profile can be found on the Impact DuPage website at www.impactdupage.org. Interested parties can
register on the website to subscribe to the Impact DuPage newsletter to keep updated on local progress,
collective impact, and the most current data tools available.

Please see the public version for the full section.

Describe coordination with the Continuum of Care and efforts to address the needs of
homeless persons (particularly chronically homeless individuals and families, families with
children, veterans, and unaccompanied youth) and persons at risk of homelessness.

DuPage County Community Services is the lead agency for the DuPage County Continuum of Care (CoC).
The Director of DuPage County Community Services chairs the Leadership Committee, charged with
oversight and leadership for the array of public and private agencies comprising the CoC that meet
housing, health, and social service needs for the chronically homeless, families with children, veterans
and other homeless populations. The leadership role allows a direct interface between priority homeless
needs determined by the Needs Assessment Committee and the application procedures, and ranking
procedures for grant opportunities to meet those needs, as formed by the Grants/Funding Committee
and approved by the Leadership Committee.

The CoC provides information and access points for emergency housing assistance to health care
programs including mental health, hospitals, substance abuse treatment and health clinics. Discharge
protocols have been created for foster care, health care, mental health, and corrections, as these care
providers could potentially discharge persons into homelessness. DuPage County homelessness
prevention and rapid rehousing agencies, emergency shelters, domestic violence shelters and
transitional housing programs have developed and implemented a Coordinated Entry System (CES) to
assess individuals and families experiencing a housing crisis. The CES aims to quickly identify, assess,

Annual Action Plan 14
2019

OMB Control No: 2506-0117 (exp. 06/30/2018)



refer, and connect literally homeless persons to available CoC housing and assistance based on their
strengths and needs, offering fair and equal access to CoC housing resources.

Describe consultation with the Continuum(s) of Care that serves the jurisdiction’s area in
determining how to allocate ESG funds, develop performance standards for and evaluate
outcomes of projects and activities assisted by ESG funds, and develop funding, policies and
procedures for the operation and administration of HMIS

The HEARTH Act requires the Continuum of Care (CoC) planning process to assist homeless persons by
providing greater coordination in responding to their needs. DuPage County Community Services
provides coordination between ESG and CDBG funding, as well as , coordination with the DuPage County
CoC as to priority needs and policy. As lead agency for the CoC, DuPage County Community Services has
had policies to require coordination among emergency shelter providers, essential services providers,
and providers of other services to the homeless for many years. This requirement for coordination
begins with applications for funding for CDBG, ESG, and CoC funds. Applications for these programs
require information about the role each program plays in the CoC to ensure collaboration among
agencies and non-duplication of services. Agencies in DuPage County also participate in the SOAR
program to enroll eligible persons in mainstream benefits.

As a HOME Participating Jurisdiction, DuPage County also uses HOME funds to address the housing
needs of the most at risk populations when such projects are viable. The DuPage County Health
Department has several CoC projects in DuPage County and is represented on the CoC Leadership
Committee. The DuPage Housing Authority is represented on the CoC Needs Assessment Committee,
the CoC Grants Funding Committee, and the CoC Leadership Committee. These are all ongoing past and
current efforts to ensure proper funding allocation. The CoC has existing established performance
standards for activities funded under the Emergency Solutions Grant program and for grants funded
through the CoC NOFA process. HUD has developed the following seven system-level performance
measures to help communities gauge their progress in preventing and ending homelessness:

1) Length of time homeless

2) Returns to homelessness

3) Number of homeless persons

4) Employment and income growth for homeless persons (in CoC program-funded projects only)

5) Number of persons who become homeless for the first time

6) Successful homelessness prevention and housing placement of persons defined by HUD Homeless
Category 3 Definition.

7) Successful placement from Street Outreach and successful placement in or retention of permanent
housing. HUD uses this system-level performance information as a competitive element in its annual
CoC Program Competition and to gauge the state of the homeless response system nationally.
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The application process and selection criteria for ESG funding has been developed in conjunction with
and approved by the Leadership Committee and Grants Funding Committee of the CoC. Outcome
measures (performance standards) are then developed for each subrecipient, based on their
application, and reported quarterly progress. Targeting those who need assistance most is accomplished
at the application review, as needs with higher priority in the Consolidated Plan. Current case
management practices are aimed at reducing each program participant’s housing barriers or housing
stability risks and are quantified and captured as needs identified and needs met in HMIS. Performance
standards are also integral to how financial assistance is provided through ESG.

The Homelessness Prevention Providers (HPP) Committee of the CoC annually reviews and maintains a
written Program Plan that sets the standards to be followed by agencies utilizing ESG financial assistance
funds.

DuPage County Community Services is the HMIS lead for the CoC. DuPage County has coordinated
funding for the HMIS through CoC funding and ESG funding. ESG subrecipients (other than domestic

victim service providers) are required to participate in the County’s HMIS system.

Please see the public version for the full section.

2. Agencies, groups, organizations and others who participated in the process and
consultations
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Table 2 - Agencies, groups, organizations who participated

Agency/Group/Organization

Village of Willowbrook

Agency/Group/Organization Type

Other government - Local

What section of the Plan was addressed by Consultation?

Non-Homeless Special Needs
Economic Development

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Municipal Needs Survey

Agency/Group/Organization

Village of Hanover Park

Agency/Group/Organization Type

Other government - Local

What section of the Plan was addressed by Consultation?

Non-Homeless Special Needs
Economic Development

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Municipal Needs Survey

Agency/Group/Organization

City of Warrenville

Agency/Group/Organization Type

Other government - Local

What section of the Plan was addressed by Consultation?

Non-Homeless Special Needs
Economic Development

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Municipal Needs Survey

Agency/Group/Organization

Village of Glendale Heights

Agency/Group/Organization Type

Other government - Local
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What section of the Plan was addressed by Consultation?

Non-Homeless Special Needs
Economic Development

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Municipal Needs Survey

Agency/Group/Organization

City of EImhurst

Agency/Group/Organization Type

Other government - Local

What section of the Plan was addressed by Consultation?

Non-Homeless Special Needs
Economic Development

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Municipal Needs Survey

Agency/Group/Organization

Village of Westmont

Agency/Group/Organization Type

Other government - Local

What section of the Plan was addressed by Consultation?

Non-Homeless Special Needs
Economic Development

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Municipal Needs Survey

Agency/Group/Organization

Bloomingdale Township

Agency/Group/Organization Type

Other government - Local

What section of the Plan was addressed by Consultation?

Non-Homeless Special Needs
Economic Development
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Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Municipal Needs Survey

8 | Agency/Group/Organization Village of Lombard
Agency/Group/Organization Type Other government - Local
What section of the Plan was addressed by Consultation? Non-Homeless Special Needs
Economic Development
Briefly describe how the Agency/Group/Organization was consulted. What are Participation in Municipal Needs Survey
the anticipated outcomes of the consultation or areas for improved
coordination?
9 | Agency/Group/Organization Village of Wayne
Agency/Group/Organization Type Other government - Local
What section of the Plan was addressed by Consultation? Non-Homeless Special Needs
Economic Development
Briefly describe how the Agency/Group/Organization was consulted. What are Participation in Municipal Needs Survey
the anticipated outcomes of the consultation or areas for improved
coordination?
10 | Agency/Group/Organization VILLAGE OF ADDISON

Agency/Group/Organization Type

Other government - Local

What section of the Plan was addressed by Consultation?

Non-Homeless Special Needs
Economic Development

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Municipal Needs Survey
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11

Agency/Group/Organization

Village of Glen Ellyn

Agency/Group/Organization Type

Other government - Local

What section of the Plan was addressed by Consultation?

Non-Homeless Special Needs
Economic Development

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Municipal Needs Survey

12

Agency/Group/Organization

City of Naperville

Agency/Group/Organization Type

Other government - Local

What section of the Plan was addressed by Consultation?

Non-Homeless Special Needs
Economic Development

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Municipal Needs Survey

13

Agency/Group/Organization

CITY OF WEST CHICAGO

Agency/Group/Organization Type

Other government - Local

What section of the Plan was addressed by Consultation?

Non-Homeless Special Needs
Economic Development

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Municipal Needs Survey

14

Agency/Group/Organization

Village of Carol Stream

Agency/Group/Organization Type

Other government - Local
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What section of the Plan was addressed by Consultation?

Non-Homeless Special Needs
Economic Development

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Municipal Needs Survey

15

Agency/Group/Organization

City of Darien

Agency/Group/Organization Type

Other government - Local

What section of the Plan was addressed by Consultation?

Non-Homeless Special Needs
Economic Development

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Municipal Needs Survey

16

Agency/Group/Organization

Village of Woodridge

Agency/Group/Organization Type

Other government - Local

What section of the Plan was addressed by Consultation?

Non-Homeless Special Needs
Economic Development

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Municipal Needs Survey

17

Agency/Group/Organization

Lutheran Child & Family Services of L

Agency/Group/Organization Type

Services-Children

What section of the Plan was addressed by Consultation?

Needs Assessment/Current Market
Conditions/Consultation
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Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Needs Assessment/Current Market
Conditions/Consultation

18

Agency/Group/Organization

Almost Home Kids

Agency/Group/Organization Type

Services-Children
Services-Health

What section of the Plan was addressed by Consultation?

Needs Assessment/Current Market
Conditions/Consultation

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Needs Assessment/Current Market
Conditions/Consultation

19

Agency/Group/Organization

DUPAGE PADS, INC

Agency/Group/Organization Type

Services-homeless

What section of the Plan was addressed by Consultation?

Participation in Needs Assessment/Current Market
Conditions/Consultation

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in a 5 Year Capital Needs Assessment and
Non Profit Needs Assessment

20

Agency/Group/Organization

Family Shelter Service

Agency/Group/Organization Type

Services-homeless

What section of the Plan was addressed by Consultation?

Participation in a 5 Year Capital Needs Assessment and
Non Profit Needs Assessment

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in a 5 Year Capital Needs Assessment and
Non Profit Needs Assessment
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21

Agency/Group/Organization

METROPOLITAN FAMILY SERVICES

Agency/Group/Organization Type

Services-Education
Legal

What section of the Plan was addressed by Consultation?

Participation in a 5 Year Capital Needs Assessment and
Non Profit Needs Assessment

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in a 5 Year Capital Needs Assessment and
Non Profit Needs Assessment

22

Agency/Group/Organization

PEOPLES RESOURCE CENTER

Agency/Group/Organization Type

Services-Education
Food Pantry

What section of the Plan was addressed by Consultation?

Participation in a 5 Year Capital Needs Assessment and
Non Profit Needs Assessment

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in a 5 Year Capital Needs Assessment and
Non Profit Needs Assessment

23

Agency/Group/Organization

LOAVES & FISHES COMMUNITY PANTRY

Agency/Group/Organization Type

Services-Education
Food Pantry

What section of the Plan was addressed by Consultation?

Participation in a 5 Year Capital Needs Assessment and
Non Profit Needs Assessment

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in a 5 Year Capital Needs Assessment and
Non Profit Needs Assessment
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24

Agency/Group/Organization

CHILDSERV

Agency/Group/Organization Type

Housing
Services-Children

What section of the Plan was addressed by Consultation?

Participation in a 5 Year Capital Needs Assessment

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in a 5 Year Capital Needs Assessment

25

Agency/Group/Organization

SENIOR HOME SHARING

Agency/Group/Organization Type

Housing
Services-Elderly Persons

What section of the Plan was addressed by Consultation?

Participation in a 5 Year Capital Needs Assessment and
Non Profit Needs Assessment

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in a 5 Year Capital Needs Assessment and
Non Profit Needs Assessment

26

Agency/Group/Organization

Marklund

Agency/Group/Organization Type

Housing
Services-Persons with Disabilities

What section of the Plan was addressed by Consultation?

Participation in a 5 Year Capital Needs Assessment and
Non Profit Needs Assessment

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in a 5 Year Capital Needs Assessment and
Non Profit Needs Assessment
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27

Agency/Group/Organization

Prairie State Legal Services

Agency/Group/Organization Type

Service-Fair Housing
Legal Services

What section of the Plan was addressed by Consultation?

Participation in a 5 Year Capital Needs Assessment

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in a 5 Year Capital Needs Assessment

28

Agency/Group/Organization

DuPage Housing Authority

Agency/Group/Organization Type

Housing

What section of the Plan was addressed by Consultation?

Participation in a 5 Year Capital Needs Assessment

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in a 5 Year Capital Needs Assessment

29

Agency/Group/Organization

Literacy DuPage

Agency/Group/Organization Type

Services-Education

What section of the Plan was addressed by Consultation?

Participation in a 5 Year Capital Needs Assessment and
Non Profit Needs Assessment

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in a 5 Year Capital Needs Assessment and
Non Profit Needs Assessment

30

Agency/Group/Organization

CATHOLIC CHARITIES

Agency/Group/Organization Type

Housing
Services-Children
Services-Elderly Persons
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What section of the Plan was addressed by Consultation?

Participation in a 5 Year Capital Needs Assessment and
Non Profit Needs Assessment

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in a 5 Year Capital Needs Assessment and
Non Profit Needs Assessment

31

Agency/Group/Organization

Mayslake Village, Inc

Agency/Group/Organization Type

Housing
Services-Elderly Persons

What section of the Plan was addressed by Consultation?

Participation in a 5 Year Capital Needs Assessment and
Non Profit Needs Assessment

Briefly describe how the Agency/Group/Organization was consuited. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in a 5 Year Capital Needs Assessment and
Non Profit Needs Assessment

32

Agency/Group/Organization

DUPAGE HABITAT FOR HUMANITY

Agency/Group/Organization Type

Housing

What section of the Plan was addressed by Consultation?

Participation in a 5 Year Capital Needs Assessment

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in a 5 Year Capital Needs Assessment

33

Agency/Group/Organization

Willowbrook Corner Community House

Agency/Group/Organization Type

Services-Children
Services-Education
Regional organization

What section of the Plan was addressed by Consultation?

Participation in Community Needs and Availability
Services Survey
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Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Community Needs and Availability
Services Survey

34

Agency/Group/Organization

Addison Student Participation Center, Inc

Agency/Group/Organization Type

Services-Children
Services-Education
Regional organization

What section of the Plan was addressed by Consultation?

Participation in Community Needs and Availability
Services Survey

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Community Needs and Availability
Services Survey

35

Agency/Group/Organization

Addison Henry Hyde Resource Center

Agency/Group/Organization Type

Services-Children
Services-Education
Regional organization

What section of the Plan was addressed by Consultation?

Participation in Community Needs and Availability
Services Survey

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Community Needs and Availability
Services Survey
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36

Agency/Group/Organization

Outreach Community Ministries - Junior High Summer
Youth Development Program

Agency/Group/Organization Type

Services-Children
Services-Education
Regional organization

What section of the Plan was addressed by Consultation?

Participation in Community Needs and Availability
Services Survey

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Community Needs and Availability
Services Survey

37

Agency/Group/Organization

Outreach Community Ministries - Main Park

Agency/Group/Organization Type

Services-Children
Services-Education
Regional organization

What section of the Plan was addressed by Consultation?

Participation in Community Needs and Availability
Services Survey

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Community Needs and Availability
Services Survey

38

Agency/Group/Organization

Outreach Community Ministries - Timberlake

Agency/Group/Organization Type

Services-Children
Services-Education
Regional organization

What section of the Plan was addressed by Consultation?

Participation in Community Needs and Availability
Services Survey
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Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Community Needs and Availability
Services Survey

39

Agency/Group/Organization

MIDWEST SHELTER FOR HOMELESS VETERANS, INC.

Agency/Group/Organization Type

Services-homeless

What section of the Plan was addressed by Consultation?

Participation in Community Needs and Availability
Services Survey

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Community Needs and Availability
Services Survey

40

Agency/Group/Organization

Bridge Communities

Agency/Group/Organization Type

Housing
Services-homeless

What section of the Plan was addressed by Consultation?

Participation in Community Needs and Availability
Services Survey

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Community Needs and Availability
Services Survey

41

Agency/Group/Organization

United Cerebral Palsy Seguin of Greater Chicago

Agency/Group/Organization Type

Services-Persons with Disabilities

What section of the Plan was addressed by Consultation?

Participation in Community Needs and Availability
Services Survey

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Community Needs and Availability
Services Survey
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42

Agency/Group/Organization

Serenity House Inc

Agency/Group/Organization Type

Substance Abuse

What section of the Plan was addressed by Consultation?

Participation in Community Needs and Availability
Services Survey

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Community Needs and Availability
Services Survey

43

Agency/Group/Organization

Northeastern lllinois Area Agency on Aging

Agency/Group/Organization Type

Services-Elderly Persons

What section of the Plan was addressed by Consultation?

Participation in Community Needs and Availability
Services Survey

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Community Needs and Availability
Services Survey

44

Agency/Group/Organization

FRANCISCAN MINISTRIES INC

Agency/Group/Organization Type

Housing
Services-Health

What section of the Plan was addressed by Consultation?

Participation in Community Needs and Availability
Services Survey

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Community Needs and Availability
Services Survey

45

Agency/Group/Organization

Asissi Homes of lllinois

Agency/Group/Organization Type

Housing
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What section of the Plan was addressed by Consultation?

Participation in Community Needs and Availability
Services Survey

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Community Needs and Availability
Services Survey

46

Agency/Group/Organization

NAMI DuPage

Agency/Group/Organization Type

Services-Persons with Disabilities

What section of the Plan was addressed by Consultation?

Participation in Community Needs and Availability
Services Survey

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Community Needs and Availability
Services Survey

47

Agency/Group/Organization

The Community House

Agency/Group/Organization Type

Services-Elderly Persons
Services-Persons with Disabilities

What section of the Plan was addressed by Consultation?

Participation in Community Needs and Availability
Services Survey

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Community Needs and Availability
Services Survey

48

Agency/Group/Organization

HCS FAMILY SERVICES INC.

Agency/Group/Organization Type

Services-homeless
Food Pantry

What section of the Plan was addressed by Consultation?

Participation in Community Needs and Availability
Services Survey
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Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Community Needs and Availability
Services Survey

49

Agency/Group/Organization

Evangelical Child and Family Agency

Agency/Group/Organization Type

Services-Children

What section of the Plan was addressed by Consultation?

Participation in Community Needs and Availability
Services Survey

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Community Needs and Availability
Services Survey

50

Agency/Group/Organization

YWCA of Metropolitan Chicago

Agency/Group/Organization Type

Services-Children
Services-Education

What section of the Plan was addressed by Consultation?

Participation in Non Profit Needs Assessment Survey

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Non Profit Needs Assessment Survey

51

Agency/Group/Organization

West Suburban Community Pantry

Agency/Group/Organization Type

Services-Education
Food Pantry

What section of the Plan was addressed by Consultation?

Participation in Non Profit Needs Assessment Survey

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Non Profit Needs Assessment Survey
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52

Agency/Group/Organization

CASA of DuPage County

Agency/Group/Organization Type

Services-Children
Legal

What section of the Plan was addressed by Consultation?

Participation in Non Profit Needs Assessment Survey

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Non Profit Needs Assessment Survey

53

Agency/Group/Organization

SVDP | Housing Corp

Agency/Group/Organization Type

Housing
Services-Elderly Persons

What section of the Plan was addressed by Consultation?

Participation in a Nonprofit 5 Year Capital Needs
Assessment

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in a Nonprofit 5 Year Capital Needs
Assessment

54

Agency/Group/Organization

Wood Glen Senior Residences

Agency/Group/Organization Type

Housing
Services-Elderly Persons

What section of the Plan was addressed by Consultation?

Participation in a Nonprofit 5 Year Capital Needs
Assessment and Non Profit Needs Assessment

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in a Nonprofit 5 Year Capital Needs
Assessment and Non Profit Needs Assessment
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55

Agency/Group/Organization

Northern lllinois Food Bank

Agency/Group/Organization Type

Food Bank

What section of the Plan was addressed by Consultation?

Participation in Non Profit Needs Assessment Survey

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Non Profit Needs Assessment Survey

56

Agency/Group/Organization

LITTLE FRIENDS

Agency/Group/Organization Type

Services-Persons with Disabilities

What section of the Plan was addressed by Consultation?

Participation in Non Profit Needs Assessment Survey

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Non Profit Needs Assessment Survey

57

Agency/Group/Organization

Cadence Health Central DuPage Hospital

Agency/Group/Organization Type

Services-Health

What section of the Plan was addressed by Consultation?

Participation in Non Profit Needs Assessment Survey

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Non Profit Needs Assessment Survey

58

Agency/Group/Organization

WAYSIDE CROSS MINISTRIES FOR NOT FOR PROFIT

Agency/Group/Organization Type

Services-homeless
Substance Abuse

What section of the Plan was addressed by Consultation?

Participation in Non Profit Needs Assessment Survey
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Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Non Profit Needs Assessment Survey

59

Agency/Group/Organization

Outreach Community Ministries Wheaton Youth
Outreach

Agency/Group/Organization Type

Services - Housing
Services-Children

Services-homeless
Services-Education

What section of the Plan was addressed by Consultation?

Participation in a Nonprofit 5 Year Capital Needs
Assessment

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in a Nonprofit 5 Year Capital Needs
Assessment

60

Agency/Group/Organization

Community Career Center

Agency/Group/Organization Type

Services-Employment

What section of the Plan was addressed by Consultation?

Participation in Non Profit Needs Assessment Survey

Briefly describe how the Agency/Group/Organization was consulted. What are
the anticipated outcomes of the consultation or areas for improved
coordination?

Participation in Non Profit Needs Assessment Survey

61

Agency/Group/Organization

Phillip Rock Center & School

Agency/Group/Organization Type

Services-Children
Services-Education

What section of the Plan was addressed by Consultation?

Participation in Non Profit Needs Assessment Survey
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Briefly describe how the Agency/Group/Organization was consulted. What are Participation in Non Profit Needs Assessment Survey
the anticipated outcomes of the consultation or areas for improved
coordination?

62 | Agency/Group/Organization Hope Fair Housing
Agency/Group/Organization Type Service-Fair Housing
What section of the Plan was addressed by Consultation? Participation in a request for detailed information on

Fair Housing complaints received and outcomes

Briefly describe how the Agency/Group/Organization was consulted. What are Participation in a request for detailed information on
the anticipated outcomes of the consultation or areas for improved Fair Housing complaints received and outcomes
coordination?

Identify any Agency Types not consulted and provide rationale for not consulting

The County consulted with a wide variety of government entities, nonprofit agencies, and neighborhood resource centers to complete the
Consolidated Plan. Each agency type was consulted; no agency types were intentionally excluded from consultation. The consultation summary
can be found below:

a) A Citizens Survey in both English and Spanish produced 402 responses;

b) The six Neighborhood Resource Centers were surveyed in both English and Spanish produced 45 responses;
c) Asurvey of 31 municipalities primarily located in Du Page County and all 9 townships produced 16 responses;
d) 107 public service providers were given the opportunity to identify service needs, with 35 responding;

e) 21 service providers completed the 5-year capital needs survey.
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Other local/regional/state/federal planning efforts considered when preparing the Plan

Name of Plan

Lead Organization

How do the goals of your Strategic Plan overlap with the goals of each plan?

Continuum of Care

DuPage County -
Community Services

The goals of the DuPage County Strategic Plan overlap with the goals of the CoC Plan to End
Homelessness and the CoC Planning Project List. The County refers to both plans to identify
needs of the homeless individuals and families, and other vulnerable populations, housing
needs, and non-housing community needs. DuPage County Community Services is the lead
agency of the CoC and participates on the Leadership Committee with oversight for the Needs
Assessment and the Grants/Funding Committees. These committees, on an annual basis,
assess needs and strategies to best impact the community with available resources. The Con
Plan strategic goals seek to bring the CoC efforts into the overall DuPage County community
development matrix.

State of lllinois -
2015-2019
Consolidated Plan

State of lllinois -
Illinois Housing
Development
Authority

The County referred to the most recent State plan in the development of the goals related to
suitable living environments, economic opportunities, and decent and affordable housing.

City of Naperville
2017 Action Plan

City of Naperville

The City supports affordable housing, capital impacts, accessibility, and the County's single-
family rehab efforts.

DuPage County
Health Department
Annual Report 2016

DuPage County Health
Department

The County referred to the annual report to discuss and identify gaps in health coverage,
integrated care, substance abuse, mental health, and programs to help uninsured residents.

Go To 2050 Plan

Chicago Metropolitan
Agency for Planning
(CMAP)

The goals for affordable housing and community development in the consolidated plan overlap
with CMAP's goal of achieving greater livability through land use and housing.

DuPage Housing
Authority 2017
Annual Report

DuPage Housing
Authority

The County referred to DHA's Annual Report to review housing needs and programs to support
affordable housing.
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Name of Plan

Lead Organization

How do the goals of your Strategic Plan overlap with the goals of each plan?

Website at www.impactdupage.org provides a central location for county data. Website

DuPage County -
Impact DuPage e . g ) shares five priority areas: affordable housing; mental health; substance abuse; healthy
Community Services . .
lifestyles; and access to health services.
Table 3 — Other local / regional / federal planning efforts
Narrative
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AP-12 Participation - 91.401, 91.105, 91.200(c)

1. Summary of citizen participation process/Efforts made to broaden citizen participation
Summarize citizen participation process and how it impacted goal-setting

The public comment for this Action Plan took place from February 15, 2019 through March 18, 2019,
For a summary of public comments please see the Citizen Participation Outreach summary below.

The public comment period for this Substantial Amendment #1 to this Action Plan will take place from
Febrary 6, 2020 and March 9, 2020. For a summary of public comments related to the Public Hearings,
please see the Citizen Participation Outreach summary below. For a full summary of all public
comments received, including during the public comment period, please see section AP-10 of the Action
Plan.

A public comment period for this Substantial Amendment #2 to this Action Plan is not required as the
amendment is being completed solely to account for ESG-CV funding provided as a Homeless Assistance
Grant under the CARES Act. The use of amounts provided under the Homeless Assistance Grants
heading in the Act shall not be subject to the consultation or citizen participation, except that the
County must publish how it has and will utilize its allocation, at a minimum, on the Internet at the
County web site or through other electronic media. This amendment will be made available on
05/12/2020 on the County website:
https://www.dupageco.org/Community_Services/Community_Development_Commission/31052/
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Citizen Participation Outreach

Sort | Mode | Target | Summar | Summa | Summary URL (If applicable)
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rSort Mode | Target | Summar | Summa | Summary URL (If applicable)
Ord | of Outr | of Outr y of ry of of comm
er each each respons | comme | ents not
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ons
A public
hearing
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Plan
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pm. No
member
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public
attended
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Sort | Mode | Target | Summar | Summa | Summary URL (If applicable)
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Sort | Mode | Target | Summar | Summa | Summary URL (If applicable)
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Expected Resources

AP-15 Expected Resources - 91.420(b), 91.220(c)(1,2)
Introduction

This section provides a summary of the actions, activities, and programs that will take place during the 2019 program year to address the priority
needs and goals identified in the DuPage 2015-2019 Consolidated Plan. 2019 CDBG infrastructure and capital improvement projects were
selected through a competitive application round held in the fall of 2018. 2019 public service projects were determined by submitted
applications and funding was determining based on historical averages from the last three years. The Community Development Executive
Committee approved funding recommendations at a duly called and noticed public meeting on January 8, 2019.

The Priority Table below identifies Prior Year Resources, which will be reprogrammed in this Action Plan:

Anticipated Resources

Program | Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Annual Program Prior Year Total: Amount
Funds Allocation: | Income: $ | Resources: S Available
$ $ Remainder
of ConPlan
$
CDBG public - | Acquisition All projects proposed in the 2019 Action
federal | Admin and Plan will meet the National Objective of
Planning Low-Mod national objective. No
Economic Economic Development projects will be
Development undertaken in the 2019 Action Plan.
Housing Additionally, no projects meeting the
Public classification of Slum and Blight are
Improvements planned in the 2019 Action Plan.
Public Services 3,814,372 | 1,122,971 | 1,156,456 | 6,093,799 0
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Program | Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Annual Program Prior Year Total: Amount
Funds Allocation: | Income:$ | Resources: S Available
S $ Remainder
of ConPlan
$
HOME public - | Acquisition HOME will be used for rental
federal | Homebuyer rehabilitation, rental construction,

assistance production of homebuyer units, first
Homeowner time homebuyer downpayment
rehab assistance and TBRA. Additional
Multifamily underwriting is taking place to confirm
rental new projects meet the requirements of the
construction HOME Program.
Multifamily
rental rehab
New
construction for
ownership
TBRA 1,662,767 955,361 119,486 | 2,737,614 0
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Program

Source
of
Funds

Uses of Funds

Expected Amount Available Year 1

Annual
Allocation:

$

Program
Income: $

Prior Year
Resources:

$

Total:

$

Expected

Amount

Available
Remainder
of ConPlan

$

Narrative Description

ESG

public -
federal

Conversion and
rehab for
transitional
housing
Financial
Assistance
Overnight
shelter

Rapid re-housing
(rental
assistance)
Rental
Assistance
Services
Transitional
housing

300,407

300,407

ESG will be used for shelter operations,
essential services, street outreach, and
financial assistance for homelessness
prevention, rapid re-housing and for the
homeless management information
system.

Other

public -
federal

Acquisition
Admin and
Planning
Housing
Public
Improvements

6,266,398

6,266,398

6,266,398

Please visit dupageco.org/ cdbg-dr/ for
details on these funds.
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Program | Source Uses of Funds Expected Amount Available Year 1 Expected Narrative Description
of Annual Program Prior Year Total: Amount
Funds Allocation: | Income: $ | Resources: S Available
$ S Remainder
of ConPlan
$
Other public - | Admin and Emergency Solutions Grants Program -
federal | Planning Coronavirus funding has been allocated
Financial by the U.S. Department of Housing and
Assistance Urban Development in response to the
Overnight COVID-19 pandemic. ESG-CV funds are
shelter available to prevent, prepare for, and
Rapid re-housing respond to coronavirus, among
(rental individuals and families who are
assistance) homeless or receiving homeless
Rental assistance and to support additional
Assistance homeless assistance and homelessness
Services prevention activities to mitigate the
Transitional impacts created by coronavirus under
housing the Emergency Solutions Grants program
as authorized under subtitle B of title IV
of the McKinney-Vento Homeless
Assistance Act (42 U.S.C. 11371 et seq.),
1,031,548 0 0| 1,031,548 | 1,031,548 | as amended.

Table 2 - Expected Resources — Priority Table

Explain how federal funds will leverage those additional resources (private, state and local funds), including a description of how

matching requirements will be satisfied

The CDBG Program regulations do not require matching funds. DuPage County, however, requires that CDBG funded neighborhood investment
projects including road, sewer, sidewalk, tree removal, and other infrastructure improvements provide at least 25% leveraging from the
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applicant for a project to be eligible. Additional points are awarded in the application process for providing additional leveraging.
A funding request may not exceed $400,000 in order to provide assistance to additional community residents.

DuPage County requires that CDBG funded removal of barriers to improve accessibility activities provide at least 50% leveraging from the
applicant for a project to be eligible. Additional points are awarded in the application process for providing additional leveraging. A funding
request may not exceed $50,000 in order to provide assistance to additional community residents.

DuPage County does not require CDBG funded capital improvement and acquisition of property activities for non-profit agencies to provide
additional leveraging, however additional points are awarded during the application process, if such leveraging is provided. A funding request
may not exceed $400,000 in order to provide assistance to additional community residents.

The HOME Program regulations require a 25% match. DuPage County does not require match on a project by project basis, as some projects do
not have the ability to produce 25% match. Other projects are able to provide more than 25% match, often through donated land and/or
materials. By balancing projects that can provide match with those that cannot, the overall match requirement is monitored and met.
Additional funding (leveraging) is supplied by Low Income Housing Tax Credits, private funding, and a number of other funding sources.

The ESG Program requires 100% match. This requirement is met by DuPage County general funds distributed for homeless programs through
the County’s Human Services Grant Fund and through private foundations and United Way grants.

Per the CARES Act, funding received under ESG-CV shall not be subject to match requirements that otherwise apply to the ESG program.
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If appropriate, describe publically owned land or property located within the jurisdiction that
may be used to address the needs identified in the plan

The County does not own any other specific parcels of land that could be used to address the needs
identified in this plan; however, the municipal infrastructure projects being carried out in this Action
Plan are being constructed on municipal publicly-owned land. In 2015, DuPage County partnered with
the Village of Woodridge to construct new affordable senior housing on land that was sold at a below
market rate to a developer. The County will continue to look for opportunities to partner with local
municipalities for redevelopment of government owned parcels of land that meet the needs identified
in the 2015-2019 Consolidated Plan.

Discussion

The County used a competitive application process to distribute 2019 funds. The process was based on
criteria that awards points to projects serving the lowest income populations with projects and services
that have the highest priorities in the DuPage County 2015-2019 Consolidated Plan. Local funding and
minimum matching requirements will continue to be required to ensure funding is diversified across
multiple agencies and municipalities. The County will continue to consult with agencies throughout the
Consolidated Plan period to ensure funds are being put to the highest and best use.

The Other CDBG-DR source of funds ties back to a presidentially declared disaster that impacted DuPage
County in April of 2013. A total of $31,526,000 in Community Development Block Grant - Disaster
Recovery funding was appropriated to DuPage County to assist with the disaster recovery efforts in
response to the declared major disaster that occurred. CDBG-DR funds can only be used for specific
disaster recovery-related purposes. CDBG-DR funding is not an annual allocation applied for by the
County. CDBG-DR funds are only appropriated after a majory disaster has been declared. Of the
$31,526,000 received in CDBG-DR funding, DuPage County has 56,266,398 remaining to expend. A link
to DuPage County's CDBG-DR Action Plan can be found

here: https://www.dupageco.org/Community_Services/Community_Development_Commission/45066/
. The CDBG-DR Action Plan identifies the projects that have been awarded funding due to the impacts
experienced from the April 2013 flood event.

The Other ESG-CV source of funds ties to the CARES Act and has been allocated by the U.S. Department
of Housing and Urban Development in response to the COVID-19 pandemic. Under the CARES Act, ESG-
CV funding is not subject to certain regulatory requirements otherwise associated with the ESG
program. DuPage County will follow the requirements under the CARES Act and intends to utilize any
suspensions and waivers available for ESG-CV funding in order to efficiently administer allocated funds.
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Annual Goals and Objectives
AP-20 Annual Goals and Objectives - 91.420, 91.220(c)(3)&(e)
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Goals Summary Information

Sort
Order

Goal Name

Start
Year

End
Year

Category

Geographic Area

Needs Addressed

Funding

Goal Outcome Indicator

1

Viable urban
community -
Municipal

infrastructue

2015

2019

Non-Housing
Community
Development

Municipal
Neighborhood
Investment
Activities

Neighborhood
Investment -
Water/Sewer
Improvements
Neighborhood
Investment - Street
Improvements
Neighborhood
Investment -
Sidewalks
Neighborhood
Investment -
Streetlights
Neighborhood
Investment - ADA
Compliance
Neighborhood
Investment -
Parks/Recreation
Neighborhood
Investment - Public
Facilities

CDBG:
$3,016,250
CDBG-DR:
$6,266,398

Public Facility or
Infrastructure Activities for
Low/Moderate Income
Housing Benefit: 2993
Households Assisted
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Sort Goal Name Start | End Category Geographic Area Needs Addressed Funding Goal Outcome Indicator
Order Year | Year
2 Suitable living 2015 | 2019 | Non-Housing Income Survey Neighborhood CDBG: | Public Facility or
environment - Community and Presumed Investment - Public $52,000 | Infrastructure Activities for
Non-profit capital Development Benefit Activities Facilities Low/Moderate Income
Housing Benefit: 62
Households Assisted
3 Suitable living 2015 | 2019 | Non-Homeless Income Survey Neighborhood CDBG: | Public Facility or
environment - Special Needs and Presumed Investment - Public $1,427,781 | Infrastructure Activities for
Spec. needs Benefit Activities Facilities Low/Moderate Income
facility Housing Benefit: 625
Households Assisted
4 Viable urban 2015 | 2019 | Public services Income Survey H&S - Basic Needs CDBG: | Public service activities for
community - including and Presumed (Food, Clothing, $255,453 | Low/Moderate Income
Public service neighborhood Benefit Activities Medical) Housing Benefit: 920
resource centers Neighborhood H&S - Child Abuse Households Assisted
Resource Centers | and Counseling
Life Skills -
Employment Services
Life Skills - Budget
and Financial
Counseling
Housing - Emergency
Rent and Utility
Assistance
Housing - Shared
Housing Need
5 Provide decent 2015 | 2019 | Affordable Housing | Income Survey Housing - Affordable HOME: | Rental units rehabilitated:
housing - Rehab and Presumed Rental Units Need $660,943 | 22 Household Housing Unit
rental units Benefit Activities
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Sort Goal Name Start | End Category Geographic Area Needs Addressed Funding Goal Outcome Indicator
Order Year | Year
6 Suitable living 2015 | 2019 | Homeless Income Survey Housing - Emergency CDBG: | Tenant-based rental
environment - and Presumed Rent and Utility $80,745 | assistance / Rapid
Homeless Benefit Activities | Assistance HOME: | Rehousing: 127
Housing - Emergency $300,000 | Households Assisted
Shelters ESG: | Homeless Person
Housing - Legal $180,269 | Overnight Shelter: 1174
Counsel (Homeless ESG-CV: | Persons Assisted
Prevention) $541,393 | Homelessness Prevention:
101 Persons Assisted
7 Suitable living 2015 | 2019 | Homeless Income Survey H&S - Basic Needs CDBG: | Homelessness Prevention:
environment - and Presumed (Food, Clothing, $202,500 | 4320 Persons Assisted
Homeless Benefit Activities Medical) ESG:
prevention H&S - Mental health $98,358
Services Need ESG-CV:
Housing - Emergency $387,000
Rent and Utility
Assistance
Housing - Legal
Counsel (Homeless
Prevention)
8 Provide decent 2015 | 2019 | Affordable Housing | Income Survey Housing - Rehab of CDBG: | Homeowner Housing
housing - Single- and Presumed Owner Occupied $269,385 | Rehabilitated: 22
family rehab Benefit Activities Units Need Household Housing Unit
9 Provide decent 2015 | 2019 | Affordable Housing | Income Survey H&S - Substance CDBG: | Public service activities for
housing - Public and Presumed Abuse Services Need $33,957 | Low/Moderate Income
service Benefit Activities Housing Benefit: 200
Households Assisted
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rental

Benefit Activities

Sort Goal Name Start | End Category Geographic Area Needs Addressed Funding Goal Outcome Indicator
Order Year | Year
10 Provide decent 2015 | 2019 | Affordable Housing | Income Survey Housing - Affordable HOME: | Rental units constructed:
housing - New and Presumed Rental Units Need $1,610,395 | 59 Household Housing Unit

Rental units rehabilitated:
11 Household Housing Unit

Table 3 - Goals Summary

Goal Descriptions

1 | Goal Name

Viable urban community - Municipal infrastructue

Goal
Description

This category of activities are grants to municipalities for infrastructure work. The goal outcome indicator lists households,
but the US Census lists persons in a block group. In order to provide the estimate of persons served, the total population of
persons served was divided by four to estimate the households. This category also includes an ADA accessibility project at a
Township building.

Glendale Heights, Bensenville, Villa Park, Addison, Wayne Township.

Please see the CDBG-DR Action Plan for specific CDBG-DR Infrastructure Improvments associated with the CDBG-DR funding.
A link to the DuPage County website and CDBG-DR Action Plan can be found
here: https://www.dupageco.org/Community_Services/Community_Development_Commission/45066/.

2 | Goal Name

Suitable living environment - Non-profit capital

Goal
Description

Serenity House Rehabiliation

3 | Goal Name

Suitable living environment - Spec. needs facility

Goal
Description

DuPage Care Center, UCP Seguin, Bartlett Learning Center, Little Friends, Childserv, Almost Home Kids.
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Goal Name | Viable urban community - Public service

Goal This category includes the neighborhood resource centers as well as the County's Housing Resource Unit since they provide

Description | many services to clients, and also Bridge Communities Job Readiness program.

Goal Name | Provide decent housing - Rehab rental units

Goal CHAD (CHDO) Rehab Project & Naperville Elderly Homes | Rehab.

Description

Goal Name | Suitable living environment - Homeless

Goal 360 Youth Public Service, ChildServ Public Service, MSHV Public Service, ESG Shelter, Tenant-Based Rental Assistance, Legal

Description | Services for Homeless Persons, Outreach, HMIS and Rapid Rehousing including ESG Pool Funds. Also includes eligible
activities to prevent, prepare for, and respond to coronavirus, among individuals and families who are homeless or receiving
homeless assistance and to support additional homeless assistance and homelessness prevention activities to mitigate the
impacts created by coronavirus.

Goal Name | Suitable living environment - Homeless prevention

Goal Catholic Charities Daybreak Public Service, Catholic Charities TBRA Public Service, DuPage Pads TBRA Public Service, PRC

Description | Public Service, Prairie State Legal Homeless Prevention, Outreach Case Management Public Service, H.O.M.E. DuPage
Counselor in Court Public Service, HMIS and ESG Pool funds. Also includes ESG-CV pool funds for rapid rehousing and
homeless prevention and eligible activities to prevent, prepare for, and respond to coronavirus, among individuals and
families who are homeless or receiving homeless assistance and to support additional homeless assistance and homelessness
prevention activities to mitigate the impacts created by coronavirus.

Goal Name | Provide decent housing - Single-family rehab

Goal Projects include single family rehab throughout DuPage County.

Description

Goal Name | Provide decent housing - Public service

Goal Serenity House

Description
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10

Goal Name | Provide decent housing - New rental
Goal New construction of affordable senior housing (Alden Foundation & Naperville Elderly Homes 11). Naperville Elderly Homes Il
Description | project also includes rehabilitation of existing rental units.
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AP-35 Projects - 91.420, 91.220(d)

Introduction

The County will administer approximately $8,135,054 during the 2019 program year. Projects will be

funded by Community Development Block Grants (CDBG), HOME Investment Partnerships (HOME,) and

the Emergency Solutions Grant (ESG) and are listed in AP-35 Projects segment. The funds provided from
these grants include new 2019 funds as well as projected program income from prior years' investments
and include loan repayments. There are also reallocated funds from prior years. Funds are programmed

with regulatory caps in mind. This includes the 20% administration cap for CDBG, the 10%
administration cap for HOME and the 7.5% administration cap for ESG. These actions may take place

without triggering a Substantial Amendment to this Action Plan.

Per the CARES Act, the ESG-CV administrative cap is 10%.

3=*

Project Name

ESG19 DuPage County

2019 CDBG Administration

2019 Single Family Rehab

2019 Housing Resource Unit/Public Service

Catholic Charities Daybreak/Public Service

360 Youth Svcs Cornerstone Shelter/Public Service

People's Resource Center Homeless Prevention/Public Service

Midwest Shelter for Homeless Veterans/Public Service

oINS W N

Serenity House Counseling Svcs/Public Service

[ury
o

Prairie State Legal Svcs Homeless Prevention/Public Service

[e=y
=

Outreach Community Svcs Case Mgmt/Public Service

[y
N

DuPage Homeowner Center Counselor in Court/Public Service

[N
w

Family Shelter Service Emergency Shelter Program/Public Service

=
f-Y

Bridge Communities Job Readiness Program/Public Service

[
(8]

Catholic Charities TBRA Rapid Rehousing Program/Public Service

=
[<)]

ChildServ Counseling Program/Public Service

[y
~

Outreach Community Center NRC/Public Service

[
(Yo

York Center NRC/Public Service

N
o

Willowbrook Corner Youth Learning Program NRC/Public Service

N
iy

Almost Home Kids Rehab/Capital Improvements

N
N

Bartlett Learning Center Clare Home for Women/Capital Improvements

N
w

ChildServ Group Homes Rehab/Capital improvements

N
5

DuPage Care Center Phase Il Electrical Work/Capital improvements
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#

Project Name

25

Little Friends Client Cafeteria Renovation/Capital Improvements

27

Seguin Center Training Center Acquisition/Capital Improvements

28

Serenity House Kitchen Rehab/Capital Improvements

29

Wayne Township ADA/Infrastructure

30

Addison Bridge Replacement/Infrastructure

31

Villa Park Yale Ave Water Main/Infrastructure

32

Bensenville Streetlights Phase II/Infrastructure

33

Bensenville Street Improvements/Infrastructure

34

Glendale Heights Gregory Ave and Somerset St Rehab/Infrastructure

35

HOME Administration

36

CHAD Rehab of Housing

37

Tenant Based Rental Assistance (TBRA)

38

Alden Warrenville Sr Community

39

Naperville Elderly Homes Rehab NEH |

40

Naperville Elderly Homes Il (NEH I1)

41

DuPage PADS TBRA Case Mangement

42

Addison Road Water Main Replacement

43

Glendale Heights Water Main Improvement Phase |

44

Villa Park Harvard Avenue Water Main Project

Table 4 - Project Information

Describe the reasons for allocation priorities and any obstacles to addressing underserved

needs

With the preparation of the DuPage County 2015-2019 Consolidated Plan, the County conducted several

surveys of both municipal and non-profit partners. Utilizing these surveys, the County determined its
priority needs. High and Low priorities were assigned and this determined the allocation priorities.

The main obstacle for addressing underserved needs during the current (and future) year remains the
uncertainty of future funding. Many agencies that provide services to the most vulnerable - homeless,

disabled and senior populations - rely on funding from the State of Illinois. Continuous cuts in the state
as well as the lack of state budget for the second year, have resulted in significant shortfalls for many of
these agencies.
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AP-38 Project Summary

Project Summary Information
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Project Name

ESG19 DuPage County

Target Area

income Survey and Presumed Benefit Activities

Goals Supported

Suitable living environment - Homeless
Suitable living environment - Homeless prevention

Needs Addressed Housing - Emergency Rent and Utility Assistance
Housing - Emergency Shelters
Housing - Legal Counsel (Homeless Prevention)

Funding ESG: $300,407
ESG-CV: $1,031,548

Description Funding for annual HESG activities which include; Administration (7.5%),
Street Outreach, Homeless Prevention, Rapid Rehousing, Emergency
Shelter, and the Homeless Management Information System. Also,
funding for HESG eligible activities to prevent, prepare for, and respond to
coronavirus, among individuals and families who are homeless or receiving
homeless assistance and to support additional homeless assistance and
homelessness prevention activities to mitigate the impacts created by
coronavirus. Activities may include administrative costs (10%),
homelessness prevention, street outreach, emergency shelter, rapid
rehousing, and HMIS.

Target Date 9/30/2022

Estimate the number
and type of families
that will benefit from
the proposed
activities

Administration funds, benefit listed in activities.

Location Description

421 N. County Farm Rd. Wheaton, IL 60187.

Planned Activities

Provide the homeless with shelter, food, and clothing. Will also provide
rental assistance and security deposits. There are educational programs to
teach finances and employment workshops. Also, funding for HESG
eligible activities to prevent, prepare for, and respond to coronavirus,
among individuals and families who are homeless or receiving homeless
assistance and to support additional homeless assistance and
homelessness prevention activities to mitigate the impacts created by
coronavirus. Activities may include administrative costs (10%),
homelessness prevention, street outreach, emergency shelter, rapid
rehousing, and HMIS.

Project Name

2019 CDBG Administration
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Target Area

Municipal Neighborhood Investment Activities
Income Survey and Presumed Benefit Activities
Neighborhood Resource Centers

Goals Supported

Viable urban community - Municipal infrastructue
Suitable living environment - Non-profit capital
Suitable living environment - Spec. needs facility
Provide decent housing - Public service

Suitable living environment - Homeless

Suitable living environment - Homeless prevention
Provide decent housing - Single-family rehab

Needs Addressed Neighborhood Investment - Water/Sewer Improvements

Funding CDBG: $762,874

Description Funds salaries and benefits for staff administering the Community
Development Block Grant program. Also includes fair housing, auditing
charges, office supplies, travel expenses, telephones, and other typical
costs associated with administration.

Target Date 3/31/2020

Estimate the number
and type of families
that will benefit from
the proposed
activities

Administration funds, benefit listed in activities.

Location Description

421 N. County Farm Rd. Wheaton, IL 60187.

Planned Activities

To carry out the necessary tasks related to administering the Community
Development Block Grant. This includes monitoring, public hearings,
analyzing applications for funding, preparing agreements, carrying out
environmental reviews, publishing, budget, and reporting.

Project Name

2019 Single Family Rehab

Target Area

Income Survey and Presumed Benefit Activities

Goals Supported

Provide decent housing - Single-family rehab

Needs Addressed

Housing - Rehab of Owner Occupied Units Need

Funding

CDBG: $269,385

Description

Address code violations and substandard living conditions in single family
dwellings located throughout DuPage County.

Target Date

3/31/2020
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Estimate the number
and type of families
that will benefit from
the proposed
activities

22

Location Description

Various locations throughout DuPage County, lllinois.

Planned Activities

Provide grants to homeowners for rehabilitation. Includes roofs, windows,
floors, etc. Also includes lead inspections.

Project Name

2019 Housing Resource Unit/Public Service

Target Area

Income Survey and Presumed Benefit Activities

Goals Supported

Viable urban community - Public service

Needs Addressed Housing - Shared Housing Need

Funding CDBG: $183,293

Description Provides salaries and benefits to staff working directly with clients.
Target Date 3/31/2020

Estimate the number | 1,695

and type of families
that will benefit from
the proposed
activities

Location Description

421 N. County Farm Rd. Wheaton, IL 60187

Planned Activities

ADA and landlord/tenant rights. Intake and assessments to determine
housing needs. Homeless Prevention; households will receive financial
assistance.

Project Name

Catholic Charities Daybreak/Public Service

Target Area

income Survey and Presumed Benefit Activities

Goals Supported

Suitable living environment - Homeless prevention

Needs Addressed H&S - Basic Needs (Food, Clothing, Medical)
Funding CDBG: $35,019
Description The Daybreak transitional housing program addresses the needs of low
income individuals and families that are homeless or are at risk of
homelessness.
Target Date 3/31/2020
Annual Action Plan 63
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Estimate the number
and type of families
that will benefit from
the proposed
activities

1,100

Location Description

3130 Finley Rd. Suite 520 Downers Grove, IL 60515

Planned Activities

Clients receive rent, mortgage, utilities, and other assistance which
enables them to maintain stable housing. The programs also provide food,
prescription, and transportation assistance.

Project Name

360 Youth Svcs Cornerstone Shelter/Public Service

Target Area

Income Survey and Presumed Benefit Activities

Goals Supported

Suitable living environment - Homeless

Needs Addressed H&S - Basic Needs (Food, Clothing, Medical)

Funding CDBG: $35,019

Description Provides an emergency shelter and a 24 hour hotline and supportive
services for homeless boys ages 13-17 that are abused, neglected, or run
away.

Target Date 3/31/2020

Estimate the number | 10

and type of families
that will benefit from
the proposed
activities

Location Description

2950 Burlington Ave. Lisle, IL 60532

Planned Activities

Support of the direct service staff that work at the Cornerstone Shelter.

Project Name

People's Resource Center Homeless Prevention/Public Service

Target Area

Income Survey and Presumed Benefit Activities

Goals Supported

Suitable living environment - Homeless prevention

Needs Addressed Housing - Emergency Rent and Utility Assistance
Funding CDBG: $30,774
Description Provides direct salaries and benefits to staff directly assisting low income

residents in DuPage County. Residents receive emergency rent or
mortgage financial assistance and referrals for other services and
resources to families experiencing financial difficulties.
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Target Date

3/31/2020

Estimate the number
and type of families
that will benefit from
the proposed
activities

328

Location Description

201 S. Naperville Rd. Wheaton, IL 60187 & 104 Chestnut Westmont, IL
60559. '

Planned Activities

Families will receive up to 12 months of financial assistance to avoid
eviction. These families will also receive case management toward self-
sufficiency. They will be directed to other resources such as free food, free
clothing, or SNAP application assistance.

Project Name

Midwest Shelter for Homeless Veterans/Public Service

Target Area Income Survey and Presumed Benefit Activities

Goals Supported Suitable living environment - Homeless

Needs Addressed H&S - Basic Needs (Food, Clothing, Medical)

Funding CDBG: $36,080

Description Partial funding for staff directly serving homeless veterans. Providing food,
shelter, clothing, and counseling.

Target Date 3/31/2020

Estimate the number | 17

and type of families
that will benefit from
the proposed
activities

Location Description

119 N. West St. Wheaton, IL 60187

Planned Activities

Assist U.S. military veterans transition from homelessness to self-
sufficiency through a highly structured service providing access to
mainstream benefits. Also teaching life skills.

Project Name

Serenity House Counseling Svcs/Public Service

Target Area

Income Survey and Presumed Benefit Activities

Goals Supported

Provide decent housing - Public service

Needs Addressed

H&S - Substance Abuse Services Need

Funding

CDBG: $33,957
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Description Provides supportive salary and benefits to clinical counseling staff
providing direct delivery of services to clients in the Extended Residential
Care programs. These services are designed to help clients recovering
from substance abuse disorders.

Target Date 3/31/2020

Estimate the number | 200

and type of families
that will benefit from
the proposed
activities

Location Description

891 S. Rohlwing Rd. Addison, IL 60101

Planned Activities

The ERC (Extended Residential Care) funded with this grant will provide
direct services to clients including counseling, financial counseling, and job
searches. Group sessions will also be held.

10

Project Name

Prairie State Legal Svcs Homeless Prevention/Public Service

Target Area

Income Survey and Presumed Benefit Activities

Goals Supported

Suitable living environment - Homeless prevention

Needs Addressed Housing - Legal Counsel (Homeless Prevention)

Funding CDBG: $29,713

Description To fund partial attorneys' salaries and benefits. Attorneys are placed in
housing court to provide advice and representation to persons threatened
with homelessness in DuPage County.

Target Date 3/31/2020

Estimate the number | 407

and type of families
that will benefit from
the proposed
activities

Location Description

400 W. Roosevelt Rd. Wheaton, IL 60187 & 505 N. County Farm Rd.
Wheaton, IL 60187

Planned Activities

The attorneys' efforts in court are directed toward preventing evictions.
They are available for inmediate representation of tenants undergoing
eviction. They also represent clients in administrative hearings to preserve
or obtain federally subsidized housing benefits, thus preserving affordable
housing for low income tenants.
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11

Project Name

Outreach Community Svcs Case Mgmt/Public Service

Target Area

Income Survey and Presumed Benefit Activities

Goals Supported

Suitable living environment - Homeless

Needs Addressed Housing - Emergency Rent and Utility Assistance

Funding CDBG: $15,918

Description To support case managers serving Wheaton, Glen Ellyn, Warrenville, and
Carol Stream. They will assess, evaluate, and case plan. They assist clients
in accessing basic income supports such as food stamps, LIHEAP, and
reduction of expenses.

Target Date 3/31/2020

Estimate the number | 650

and type of families
that will benefit from
the proposed
activities

Location Description

122 W. Liberty Dr. Wheaton, IL 60187 & 28W542 Batavia Rd. Warrenville,
IL 60555 & 345 S. President Carol Stream, IL 60188

Planned Activities

Provide services including limited financial assistance for homeless
prevention and emergency needs. Will also provide literacy training and
counseling to attain housing stability.

12

Project Name

DuPage Homeowner Center Counselor in Court/Public Service

Target Area

Income Survey and Presumed Benefit Activities

Goals Supported

Suitable living environment - Homeless prevention

Needs Addressed Life Skills - Budget and Financial Counseling

Funding CDBG: $25,468

Description This program helps families address financial and housing situations to
prevent homelessness via workshops, counseling, and the "Counselor in
the Courts" program, which places a counselor in the courtroom to assist
homeowners. This program serves all of Dupage County.

Target Date 3/31/2020
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Estimate the number
and type of families
that will benefit from
the proposed
activities

622

Location Description

1600 E. Roosevelt Rd. Wheaton, IL 60187

Planned Activities

This program serves all of DuPage County. Funds will be used to pay
partial salaries and benefits for 4 FT Housing Counselors, 2 FT Financial
Coaches, and 1 PT Intake Assistant.

13

Project Name

Family Shelter Service Emergency Shelter Program/Public Service

Target Area

Income Survey and Presumed Benefit Activities

Goals Supported

Suitable living environment - Homeless

Needs Addressed H&S - Domestic Abuse Services Need

Funding CDBG: $35,019

Description To address the needs of victims of domestic violence that are homeless as
a result of that violence. Will support salaries and benefits of staff directly
serving these clients.

Target Date 3/31/2020

Estimate the number | 212

and type of families
that will benefit from
the proposed
activities

Location Description

7300 S. Main St. Downers Grove, IL 60516

Planned Activities

Safe Home Advocates provide critically-needed resources to sustain
clients' immediate safety and help them build a life without violence.
Clients are provided three nutritious meals each day and are supplied with
all basic needs such as diapers for infants.

14

Project Name

Bridge Communities Job Readiness Program/Public Service

Target Area Income Survey and Presumed Benefit Activities
Goals Supported Viable urban community - Public service

Needs Addressed Life Skills - Employment Services

Funding CDBG: $29,713
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Description Provide employment counseling and job readiness training to homeless
families and families at risk of homelessness focusing on economic self-
sufficiency.

Target Date 3/31/2020

Estimate the number | 152

and type of families
that will benefit from
the proposed
activities

Location Description

505 Crescent Bivd. Glen Ellyn, IL 60137

Planned Activities

The funding will be used to support the partial salaries of 1 Full-Time
Employment Director, 1 Full-Time Employment Counselor, and 1 Part-Time
Employment Counselor who provide direct services to clients.

15

Project Name

Catholic Charities TBRA Rapid Rehousing Program/Public Service

Target Area

Income Survey and Presumed Benefit Activities

Goals Supported

Suitable living environment - Homeless

Needs Addressed Housing - Supportive Housing

Funding CDBG: $11,721

Description This rapid rehousing program addresses the immediate housing crisis of
literal and chronically homeless individuals and families in DuPage County.

Target Date 3/31/2020

Estimate the number | 38

and type of families
that will benefit from
the proposed
activities

Location Description

3130 Finley Rd. Suite 520 Downers Grove, IL 60515

Planned Activities

Funding to partially support the salary of the program's case manager who
provides direct client services to those referred and approved for
participation in the program.

16

Project Name

ChildServ Counseling Program/Public Service

Target Area

Income Survey and Presumed Benefit Activities

Goals Supported

Provide decent housing - Public service

Needs Addressed

H&S - Basic Needs (Food, Clothing, Medical)
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—

Funding CDBG: 59,647

Description Provide nurturing, structured, therapeutic homes to adolescent wards of
the state who have experienced past abuse, neglect, or severe trauma.

Target Date 3/31/2020

Estimate the number | 16

and type of families
that will benefit from
the proposed
activities

Location Description

4603 Main St. Lisle, IL 60532 & 4936 Highland Ave. Downers Grove, IL
60515

Planned Activities

The funds will go toward the salaries and benefits of the therapist for each
goup home. Therapists provide direct service diagnosis, treatment
planning, and therapy to assigned clients and provide clinical consultation
to other program staff as needed.

17

Project Name

Outreach Community Center NRC/Public Service

Target Area

Neighborhood Resource Centers

Goals Supported

Viable urban community - Public service

Needs Addressed Special Populations - Youth Services

Funding CDBG: 514,856

Description This program, based out of the Outreach Community Center NRC, will
provide youths age 14-18 with job preparation classes, academic classes,
and place those of age into part-time work positions.

Target Date 3/31/2020

Estimate the number | 40

and type of families
that will benefit from
the proposed
activities

Location Description

345 S. Gunderson Carol Stream, IL 60188

Planned Activities

Funding will support summer staff salaries and benefits, program supplies,
and participant transportation.

18

Project Name

York Center NRC/Public Service

Target Area

Neighborhood Resource Centers
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Goals Supported

Viable urban community - Public service

Needs Addressed Special Populations - Youth Services

Funding CDBG: $9,551

Description This program will offer full-day summer programming for elementary
students. Programs will include tutoring, literacy activities, recreation, and
life skills.

Target Date 3/31/2020

Estimate the number | 60

and type of families
that will benefit from
the proposed
activities

Location Description

1420 S. Meyers Rd. Lombard, IL 60148

Planned Activities

Elementary school students use group activities and games, repetition,
skill sheets, and group and one-on-one reading time to maintain and
improve their academic skills. Character education is built into all
structured recreation activities at the center during the week for all youth.

19

Project Name

Willowbrook Corner Youth Learning Program NRC/Public Service

Target Area Neighborhood Resource Centers

Goals Supported Viable urban community - Public service

Needs Addressed Special Populations - Youth Services

Funding CDBG: $18,040

Description Funding will be used to assist staff salaries and help young students
improve their educational performance.

Target Date 3/31/2020

Estimate the number | 172

and type of families
that will benefit from
the proposed
activities

Location Description

16W610 Honeysuckle Rose Ln. Willowbrook, IL 60527 & 16W631 91st St.
Willowbrook, IL 60527
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Planned Activities

Provide learning opportunities to practice problem solving and decision
making skills. Parents will also be offered a wide range of support
programs as well. They wish to empower the children and families to end
the cycle of poverty and increase their quality of life.

20

Project Name

Almost Home Kids Rehab/Capital Improvements

Target Area

Income Survey and Presumed Benefit Activities

Goals Supported

Suitable living environment - Spec. needs facility

Needs Addressed H&S - Basic Needs (Food, Clothing, Medical)

Funding CDBG: $52,805

Description Refinish flooring in the hallways to improve accessibility for children with
disabilities using wheelchairs, replace outdated fixtures, and add bay
windows to 2 of the 7 children's bedrooms.

Target Date 3/31/2020

Estimate the number | 78

and type of families
that will benefit from
the proposed
activities

Location Description

7 S. 721 Route 53 Naperville, IL 60540

Planned Activities

Refinish flooring in the hallways, replace outdated fixtures, and add bay
windows.

21

Project Name

Bartlett Learning Center Clare Home for Women/Capital Improvements

Target Area

Income Survey and Presumed Benefit Activities

Goals Supported

Suitable living environment - Spec. needs facility

Needs Addressed Special Populations - Handicapped Services
Funding CDBG: $300,000
Description Residential facility will be purchased and rehabilitated. This home will
become a Community Integrated Living Arrangement (C.).L.A). The Clare
Home will be the permanent residence for eight women.
Target Date 3/31/2020
Annual Action Plan 72
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Estimate the number
and type of families
that will benefit from
the proposed
activities

Location Description

The property will be located within a 6-mile radius of the existing Clare
Woods Academy located at 125 E. Seminary Ave., Wheaton, IL 60187.

Planned Activities

The Clare Home for Women would entail the purchasing and renovating of
an existing home with little to no renovations required. The property will
be located within a 6-mile radius of the existing Clare Woods Academy
located at 125 E. Seminary Ave., Wheaton, IL 60187.

22 Project Name ChildServ Group Homes Rehab/Capital Improvements

Target Area Income Survey and Presumed Benefit Activities

Goals Supported Suitable living environment - Non-profit capital

Needs Addressed Housing - Supportive Housing

Funding CDBG: $66,176

Description At the Downers Grove home, the kitchen will be renovated, carpeting will
be removed and wood floors will be installed, a new air conditioning
system and a new shower door will be also be installed. At the Lisle home,
the soffit fascia on the roof will be replaced, the stairs and railing will be
redone, and new windows will be installed.

Target Date 3/31/2020

Estimate the number | 16

and type of families

that will benefit from

the proposed

activities

Location Description | 4603 Main St. Lisle, IL 60532 & 4936 Highland Ave. Downers Grove, IL
60515

Planned Activities At the Downers Grove home, the kitchen will be renovated, carpeting will
be removed and wood floors will be installed, a new air conditioning
system and a new shower door will be also be installed. At the Lisle home,
the soffit fascia on the roof will be replaced, the stairs and railing will be
redone, and new windows will be installed.

23

Project Name

DuPage Care Center Phase Il Electrical Work/Capital Improvements

Target Area

Income Survey and Presumed Benefit Activities
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Goals Supported Suitable living environment - Spec. needs facility
Needs Addressed H&S - Basic Needs (Food, Clothing, Medical)
Funding CDBG: $400,000

Description

Upgrading the electrical equipment that was installed in the 1950's.

Target Date

3/31/2020

Estimate the number
and type of families
that will benefit from
the proposed
activities

372

Location Description

400 N. County Farm Rd. Wheaton, IL 60189

Planned Activities

Upgrades to the electrical equipment to include relocating the location of
two primary electrical switches.

24

Project Name

Little Friends Client Cafeteria Renovation/Capital Improvements

Target Area Income Survey and Presumed Benefit Activities

Goals Supported Suitable living environment - Spec. needs facility

Needs Addressed Life Skills - Employment Services

Funding CDBG: $208,800

Description Funding to support the renovation of the client cafeteria as well as
replacing two HVAC units, upgrading 13 safety lights, and installing panic
paddles on 6 entry doors.

Target Date 3/31/2020

Estimate the number | 148

and type of families
that will benefit from
the proposed
activities

Location Description

2302 Wisconsin Ave. Downers Grove, IL 60515

Planned Activities

Client cafeteria renovation to include removing walls, replacing ceiling,
installing electrical subpanels, and upgrading kitchen equipment.
Additional building improvements include replacing two rooftop HVAC
units, installing panic paddles to exterior doors, and replacing exterior
lighting.

25

Project Name

Seguin Center Training Center Acquisition/Capital Improvements
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Target Area Income Survey and Presumed Benefit Activities

Goals Supported Suitable living environment - Spec. needs facility

Needs Addressed Life Skills - Employment Services

Funding CDBG: $400,000

Description The acquisition and renovation of a 3,500 to 4,500 sq ft ADA-compliant
Employment & Life Skills Training Center located in DuPage County.

Target Date 3/31/2020

Estimate the number | 40

and type of families
that will benefit from
the proposed
activities

Location Description

The location is to be determined, but plans are to secure a site, likely in
northern DuPage County, near populations of low-income adults with
developmental disabilities.

Planned Activities

The acquisition and renovation of a 3,500 to 4,500 sq ft ADA-compliant
Employment & Life Skills Training Center located in DuPage County for the
delivery of community-based employment and life skills training services
for up to 40 people with developmental disabilities annually.

26

Project Name Serenity House Kitchen Rehab/Capital Improvements

Target Area income Survey and Presumed Benefit Activities

Goals Supported Suitable living environment - Non-profit capital

Needs Addressed H&S - Substance Abuse Services Need

Funding CDBG: $52,000

Description Remodel the current kitchen at the Women's Extended Residential Care
(WERC) facility and making the kitchen energy efficient.

Target Date 3/31/2020

Estimate the number | 62

and type of families
that will benefit from
the proposed
activities

Location Description

897 S. Rohlwing Rd. Addison, IL 60101.
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Planned Activities

The kitchen remodel requires the replacement of worn countertops,
recessed lighting, insulation, drywall, paint, trim, back-splash, flooring, and
cabinets.

27

Project Name

Wayne Township ADA/Infrastructure

Target Area

Municipal Neighborhood Investment Activities

Goals Supported

Viable urban community - Municipal infrastructue

Needs Addressed Neighborhood Investment - ADA Compliance

Funding CDBG: $15,000

Description Funds to help labor and material costs for the installation of six (6) ADA
approved automatic door mechanisms.

Target Date 3/31/2020

Estimate the number | 200

and type of families

that will benefit from

the proposed
activities

Location Description

27W031 North Ave. West Chicago, IL 60185

Planned Activities

Installation of door mechanisms include two bathrooms and four primary
doors into the Wayne Township building, electrical labor and materials for
the pulling of dedicated circuits from the breaker panel, power supply
hook-ups for automatic doors and push plates, and door frame
modifications.

28

Project Name

Addison Bridge Replacement/Infrastructure

Target Area

Municipal Neighborhood Investment Activities

Goals Supported

Viable urban community - Municipal infrastructue

Needs Addressed Neighborhood Investment - Street Improvements

Funding CDBG: $300,000

Description Removing the aging culvert superstructure over Westwood Creek on
Rozanne Drive and replacing it with a bridge type structure.

Target Date 3/31/2020
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Estimate the number
and type of families
that will benefit from
the proposed
activities

1270

Location Description

Rozanne Drive over Westwood Creek (Salt Creek Tributary) in Addison, IL.

Planned Activities

Removing the aging culvert superstructure over Westwood Creek on
Rozanne Drive and replacing it with a bridge type structure. Adjacent
sidewalk and pavement approaches will also be replaced as part of the
work.

29

Project Name

Villa Park Yale Ave Water Main/Infrastructure

Target Area

Municipal Neighborhood Investment Activities

Goals Supported

Viable urban community - Municipal infrastructue

Needs Addressed Neighborhood Investment - Water/Sewer Improvements

Funding CDBG: $400,000

Description Replacement of existing 4-inch water main on Yale Ave from Ridge Rd to
Plymouth St with approximately 1,100 feet of new 8-inch water main.

Target Date 3/31/2020

Estimate the number | 105

and type of families
that will benefit from
the proposed
activities

Location Description

Yale Avenue from Ridge Road to Plymouth Street in Villa Park, IL.

Planned Activities

Replacement of existing 4-inch water main on Yale Ave from Ridge Rd to
Plymouth St with approximately 1,100 feet of new 8-inch water main. Also
includes replacing an existing water main crossing under the railroad with
new 8-inch water main in 36-inch casing pipe. The work includes new
water services, valves, fire hydrants, and restoration.

30

Project Name

Bensenville Streetlights Phase Il/Infrastructure

Target Area

Municipal Neighborhood Investment Activities

Goals Supported

Viable urban community - Municipal infrastructue

Needs Addressed

Neighborhood Investment - Streetlights

Funding

CDBG: $200,000
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Description

Installing streetlights in one of the oldest areas of Bensenville that
currently lacks streetlights. This area is in walking distance of an
elementary school as well as a senior housing facility.

Target Date

3/31/2020

Estimate the number
and type of families
that will benefit from
the proposed
activities

565

Location Description

The project area is bounded by York Rd, Jefferson St, Marion St, and
Washington St in Bensenville, IL.

Planned Activities

Installing approximately 34 new street lights. The project area is bounded
by York Rd, Jefferson St, Marion St, and Washington St in Bensenwville, IL.

31

Project Name

Bensenville Street Improvements/Infrastructure

Target Area Municipal Neighborhood Investment Activities

Goals Supported Viable urban community - Municipal infrastructue

Needs Addressed Neighborhood Investment - Street Improvements

Funding CDBG: $400,000

Description Pavement removal and replacement, spot curb and gutter improvements,
spot sidewalk improvements including ADA ramps, storm sewer
modifications as well as replacement of existing watermain. This project is
located in a residential neighborhood on the north side of Bensenville, IL.

Target Date 3/31/2020

Estimate the number | 745

and type of families
that will benefit from
the proposed
activities

Location Description

Eastview Ave and Franzen St between IL-19 and Hillside Dr in Bensenville,
IL.

Planned Activities

Pavement removal and replacement, spot curb and gutter improvements,
spot sidewalk improvements including ADA ramps, storm sewer
modifications as well as replacement of existing watermain.

32

Project Name

Glendale Heights Gregory Ave and Somerset St Rehab/Infrastructure

Target Area

Municipal Neighborhood Investment Activities
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Goals Supported

Viable urban community - Municipal infrastructue

Needs Addressed Neighborhood Investment - Street Improvements

Funding CDBG: $400,000

Description Reconstruct Gregory Ave from S. Brandon Dr to Somerset Dr, and
Somerset Dr from Gregory Ave, to approximately 530 ft north of Gregory
Ave.

Target Date 3/31/2020

Estimate the number | 2150

and type of families
that will benefit from
the proposed
activities

Location Description

Gregory Ave from S. Brandon Dr to Somerset Dr, and Somerset Dr from
Gregory Ave, to approximately 530 ft north of Gregory Ave in Glendale
Heights, IL.

Planned Activities

Reconstruct Gregory Ave from S. Brandon Dr to Somerset Dr, and
Somerset Dr from Gregory Ave, to approximately 530 ft north of Gregory
Ave. In addition to repairs to the road, complete drainage improvements
and ADA accessibility on the sidewalks.

33

Project Name

HOME Administration

Target Area

Income Survey and Presumed Benefit Activities

Goals Supported

Provide decent housing - Rehab rental units

Needs Addressed Housing - First Time Homebuyer Assistance
Housing - Rehab of Owner Occupied Units Need
Housing - Supportive Housing

Funding HOME: $166,276

Description Funding for the administration of the HOME grant. This includes staff
salaries and benefits, a small amount a travel, auditing expenses, supplies,
and publishing.

Target Date 3/31/2020

Estimate the number
and type of families
that will benefit from
the proposed
activities

This is not applicable to Administration.
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Location Description

421 N County Farm Road, Wheaton IL 60187

Planned Activities

Receive, analyze and fund applications. Perform techinical assistance.
Monitor activities. Reporting.
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Project Name

CHAD Rehab of Housing

Target Area

Income Survey and Presumed Benefit Activities

Goals Supported

Provide decent housing - Rehab rental units

Needs Addressed Housing - Affordable Rental Units Need

Funding HOME: $249,416

Description To rehab 10-12 units of multifamily rental housing. This agency is
designated as a Community Housing Development Organization and
should fulfill the 15% required set aside.

Target Date 3/31/2020

Estimate the number
and type of families
that will benefit from
the proposed
activities

There will be approximately 10-12 families under 60%MFI that will benefit
from this actitivity.

Location Description

Further underwriting is needed to determine location.

Planned Activities

CHAD"s would like to rehab at least 10 units (possibly 11 or 12) These
would include 2 one bedroom and up to 10 2 bedroom units. The rehab
would include baths and kitchens.
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Project Name

Tenant Based Rental Assistance (TBRA)

Target Area

Income Survey and Presumed Benefit Activities

Goals Supported

Suitable living environment - Homeless

Needs Addressed Housing - Emergency Rent and Utility Assistance

Funding HOME: $300,000

Description Provides rent assistance and self sufficiency with the end goal of moving
homeless individuals and families into permanent self supporting housing.

Target Date 3/31/2020

Estimate the number
and type of families
that will benefit from
the proposed
activities

Approximately 18 households at 50% MFI and below will benefit.
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Location Description

These addresses are not known at this time.

Planned Activities

Will assist homeless individuals and families whose income does not
exceed 50% of the median family income, adjusted for size. The housing
units will be inspected to determine if they meet housing quality
standards.
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Project Name

Alden Warrenville Sr Community

Target Area

Income Survey and Presumed Benefit Activities

Goals Supported

Provide decent housing - New rental

Needs Addressed Housing - Affordable Rental Units Need

Funding HOME: $1,182,181

Description To build a 3 story, 71 unit senior living development. Will have 1 and 2
bedroom apartments and common area amenities.

Target Date 3/31/2020

Estimate the number
and type of families
that will benefit from
the proposed
activities

Approximate 71 households, 62 and older, under 80% MFI.

Location Description

28W620 Batavia Road, Warrenville, IL 60555-2203

Planned Activities

Alden is proposing to build a 3 story 71 unit, affordable independent
senior living development.
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Project Name

Naperville Elderly Homes Rehab NEH |

Target Area

Income Survey and Presumed Benefit Activities

Goals Supported

Provide decent housing - Rehab rental units

Needs Addressed Housing - Affordable Rental Units Need

Funding HOME: $411,527

Description Formerly known as Martin Avenue Apartments, this activity centers upon
rehab work on the 71 units located on the north wing. Will include
replacement of baths and showers as well as improving accessibility to the
units.

Target Date 3/31/2020
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Estimate the number
and type of families
that will benefit from
the proposed
activities

Approximately 71/122 senior households.

Location Description

Planned Activities

310 W martin Avenue, Naperville, IL 60540
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Project Name

Naperville Elderly Homes Il (NEH 1I)

Target Area

Income Survey and Presumed Benefit Activities

Goals Supported

Provide decent housing - Rehab rental units

Needs Addressed Housing - Affordable Rental Units Need

Funding HOME: $428,214

Description To rehab the remaining 51 units located in the south wing of the Martin
Avenue apartments in Naperville.

Target Date 3/31/2019

Estimate the number
and type of families
that will benefit from
the proposed
activities

51 units (some are studio) of affordable housing to be rehabbed. To be
Senior housing.

Location Description

310 W Martin Avenue, Naperville, IL 60540

Planned Activities

Rehab work will include adding accessibility features such as shower grab
bars, fold down/ fixed shower seats, replacement of bath tubs with
shower units and reconfiguration of kitchens.
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Project Name

DuPage PADS TBRA Case Mangement

Target Area

Income Survey and Presumed Benefit Activities

Goals Supported

Suitable living environment - Homeless

Needs Addressed Housing - Supportive Housing
Funding CDBG: $11,721
Description The rapid rehousing program addresses the immediate housing crisis of
literal and chronically homeless individuals and families across DuPage
County.
Target Date 3/31/2020
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Estimate the number
and type of families
that will benefit from
the proposed
activities

38 very low income famililes

Location Description

601 W Liberty in Wheaton IL 60189

Planned Activities

This funding will support the salary of the program manager that provides
direct services to clients that have been referred to and approved for
participation in the TBRA program.

40

Project Name

Addison Road Water Main Replacement

Target Area

Municipal Neighborhood Investment Activities

Goals Supported

Viable urban community - Municipal infrastructue

Needs Addressed Neighborhood Investment - Water/Sewer Improvements

Funding CDBG: $501,250

Description This project consists of replacing an existing 6 and 8-inch water main with
a 12-inch water main on the west side of Addison Rd from Byron Ave. to
Oak St. and patching the street as necessary.

Target Date 3/31/2021

Estimate the number
and type of families
that will benefit from
the proposed
activities

3,402 individuals will benfit from the proposed project, 2,875 of which are
low-moderate income.

Location Description

Addison Rd from Byron Ave. to Oak St. in Addison, lllinois.

Planned Activities

This project consists of replacing an existing 6 and 8-inch water main with
a 12-inch water main on the west side of Addison Rd from Byron Ave. to
Oak St. and patching the street as necessary.
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Project Name

Glendale Heights Water Main Improvement Phase |

Target Area

Municipal Neighborhood Investment Activities

Goals Supported

Viable urban community - Municipal infrastructue

Needs Addressed

Neighborhood Investment - Water/Sewer Improvements

Funding

CDBG: $400,000
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Description

Replace existing water main along Glen Hill Drive and Armitage Avenue
(approximately 4,025 lineal feet, or 0.76 miles). Construction shall consist
of new ductile iron water mains, valve vaults, fire hydrants, domestic
service lines and water service boxes/valves. The Village also intends to
improve ADA accessibility where necessary.

Target Date

3/31/2021

Estimate the number
and type of families
that will benefit from
the proposed
activities

284 individuals will benfit from the proposed project, 206 of which are
low-moderate income.

Location Description

Glen Hill Drive and Armitage Avenue in Glendale Heights, IL.

Planned Activities

Replacement of existing water main along Glen Hill Drive and Armitage
Avenue (approximately 4,025 lineal feet, or 0.76 miles). Construction shall
consist of new ductile iron water mains, valve vaults, fire hydrants,
domestic service lines and water service boxes/valves. The Village also
intends to improve ADA accessibility where necessary.
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Project Name

Villa Park Harvard Avenue Water Main Project

Target Area

Municipal Neighborhood Investment Activities

Goals Supported

Viable urban community - Municipal infrastructue

Needs Addressed Neighborhood Investment - Water/Sewer Improvements

Funding CDBG: $400,000

Description Replacement of approximately 1,200 lineal feet of existing 4-inch water
main with a new 8-inch water main along Harvard Ave. from Plymouth St.
to the south end at Jefferson Pool, which will include roadway restoration
above the proposed water main. The Village will perform ADA accessibility
improvements at the intersections within the project limits.

Target Date 3/31/2021

Estimate the number
and type of families
that will benefit from
the proposed
activities

1,105 individuals will benefit from this project, of which 660 are low-
moderate income.

Location Description

Harvard Ave. from Plymouth St. to the south end at Jefferson Pool, in Villa
Park, lllinois.
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Planned Activities

Replacement of approximately 1,200 lineal feet of existing 4-inch water
main with a new 8-inch water main along Harvard Ave. from Plymouth St.
to the south end at Jefferson Pool, which will include roadway restoration
above the proposed water main. The Village will perform ADA accessibility
improvements at the intersections within the project limits.
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AP-50 Geographic Distribution - 91.420, 91.220(f)

Description of the geographic areas of the entitlement (including areas of low-income and
minority concentration) where assistance will be directed

CDBG area benefit projects must be located in a geographic area determined to be low-to-moderate
income. DuPage County operates on an “exception criteria” with HUD; a geographic area must be at
least 35.85% low to moderate income to meet the low/mod national objective for an area benefit type
of project. Census tract block group income data is now released by HUD in larger geographic areas than
previously. Staff will determine if the project location/service area reasonably coincides with the HUD -
defined block group area. If the service area does not reasonably coincide with the block group area
then an income survey utilizing a HUD-approved methodology must be completed. Service areas with a
higher percentage concentration of low income residents will generally be a higher priority. The choice
to apply for these funds will be in the hands of each municipality located within the County jurisdiction
and will be scored competitively. The 2019 funding for municipal infrastructure projects and for
Neighborhood Resource Centers is directed at geographic areas that meet the income test. Data on
low to moderate income areas and maps of these areas are available at
http://www.dupageco.org/Community_Services/Community_Development_Commission/1305/

Geographic Distribution

Target Area Percentage of Funds
Municipal Neighborhood Investment Activities 43
Income Survey and Presumed Benefit Activities 55
Neighborhood Resource Centers 2

Table 5 - Geographic Distribution
Rationale for the priorities for allocating investments geographically

It is the policy of the DuPage Community Development Commission and the DuPage HOME Advisory
Group that greater locational choice is promoted in the development of affordable housing in the
DuPage County area. This policy will be promoted in the implementation of the Community
Development Block Grant Program and the HOME investment Partnership Act program.

All project applications reviewed by the DuPage Community Development Commission for funding by
the DuPage County CDBG program or reviewed by the DuPage HOME Advisory Group for funding by the
DuPage Consortium HOME program that propose new construction of affordable housing or otherwise
adding to the affordable housing stock will be evaluated for the suitability of the proposed site. That
policy promotes greater locational choice for both low and moderate-income persons and minorities.

Rationale for allocating investments geographically is to ensure that pockets of low-income and/or

minority residents are not created or increased, while at the same time ensuring that any such existing
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areas have access to the same infrastructure and services as geographic areas that are not low-income
or high minority concentration.

Discussion

No additional discussion.
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Affordable Housing

AP-55 Affordable Housing - 91.420, 91.220(g)

Introduction

During the next year, DuPage County estimates that 190 rental units will be created or preserved. Of the
units created, all units will be affordable to incomes less than 60% MFI with additional set asides from
the total units to specifically serve households at less than 50% (unit) and households at less than 30%
(units). During the next year, DuPage County estimates assisting households at 80% or less of MF|
through its first-time homebuyer program. Tables 6 and 7 show the breakdown of the number and type
of 2019 households to be supported.

As noted in the Strategic Plan, homeownership is becoming slightly more attainable as the economy
slowly improves, more jobs are available, and the price of some homes remains affordable in several
areas throughout the County.

Barriers to affordable housing, which include local planning and zoning, building codes, fragmented local
government structure, costs, and housing the most difficult populations most often pertain to
development of new rental units. DuPage County will continue to collaborate with municipal community
development departments through the Community Development Commission to seek solutions to
permitting and inspection situations.

It is also important to note that issues that affected “affordable” housing often are also “fair housing
issues” because they are experienced by protected classes. The County will continue to fund agencies
that specialize in the legal areas of fair housing. DuPage County also has an agreement with HOPE Fair
Housing. HOPE’s mission is “to create greater housing opportunities for all. We want to ensure everyone
has the chance to live in the community/home/apartment of their choice free from discrimination based
on race, color, religion, national origin, sex, disability, familial status, or any other characteristics
protected under state or local laws. HOPE accomplishes this through education, outreach, enforcement,
training, and advocacy.”

One Year Goals for the Number of Households to be Supported
Homeless 25
Non-Homeless 190
Special-Needs 0
Total 215

Table 6 - One Year Goals for Affordable Housing by Support Requirement

One Year Goals for the Number of Households Supported Through
Rental Assistance 25
The Production of New Units 68
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| One Year Goals for the Number of Households Supported Through

Rehab of Existing Units 122
Acquisition of Existing Units 0
Total 215

Table 7 - One Year Goals for Affordable Housing by Support Type

Discussion

A total of 215 households are projected to be supported through a number of strategies in the next
year. DuPage County supports a Tenant Based Rental Assistance (TBRA) program to provide affordable
housing opportunities for the homeless. DuPage County expects to continue providing an estimated 25
households with assistance in 2019.

The CDC has also listed the goal for acquisition of existing units because acquiring existing affordable
housing multifamily units has been difficult. Instead, the CDC will focus on rehabbing existing units,
producing new units through new construction and acquisition of market rate homes to sell to qualifying
homebuyers, and continue providing rental assistance to tenants that are homeless or on the verge of
homelessness. In 2019, the Naperville Elderly Homes Phase | project in Naperville, will rehab 71 units of
its existing property for low income seniors. Phase Il will consist of the rehabilitation of 51 units on the
subject property and 68 new construction units for low income persons on the adjacent property. Also,
in the coming year, the Alden Foundation will build a new construction development in Warrenville with
67 units for low income seniors.
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AP-60 Public Housing - 91.420, 91.220(h)

Introduction

The DuPage Housing Authority (DHA) does not manage any public housing. The DHA has been serving
the County for 75 years and continues to administer the Housing Choice Voucher (HCV) program, which
allows eligible families to lease a housing unit, suited to their family size from a landlord of their
choosing. The landlord agrees to participate in the program and to maintain the housing in compliance
with HUD required property standards.

During 2018, the DHA served 3,025 households through the Housing Choice Voucher, Project-Based
Voucher and Homeownership programs. The total leased units from the Annual Contributions Contract
total includes 2,339 Housing Choice Vouchers (HCV), 219 Project-Based Vouchers (PBV) and 21
Homeownership units. Of these units, 593 were Port-Ins to DuPage County from other housing authority
jurisdictions and 186 were Port-Outs of DuPage County. All 593 units were regular HCV households. In
the Spring of 2018, DHA received 25 of their own VASH (Veterans Affairs Supportive Housing) Vouchers.
Of that 25 vouchers, 22 were being utilized as of 12/31/18.

Although there are several factors that must be evaluated to determine a household’s eligibility to
participate in the HCV program, financial status is a primary driver for this program.

Actions planned during the next year to address the needs to public housing

DHA has announced the opening of the general wait list for the Tenant-Based Housing Choice Voucher
Program. The wait list will open on Tuesday, March 5, 2019 at 10:00 a.m. DHA will be accepting pre-
applications to the first 1,500 applicants.

The DuPage Housing Authority is striving to increase leasing to 100% utilization during 2019. The
Authority will continue to reach out to potential landlords to maintain an adequate supply of affordable
housing for the HCV program participants.

DHA is participating as the administering agency for two Rental Assistance Demonstration (RAD)
conversions. This is a special program of HUD that allows public housing agencies to convert their
Tenant-Based Vouchers into Project Based Vouchers. There are currently 56 RAD units in DuPage
County.

On November 29, 2016, the DHA published a request for proposals for the Project-Based Voucher (PBV)
Program. The request was for new construction or existing housing rehab projects wholly within DuPage
County, Illinois. One proposal was submitted and was approved for the PBVs; however, the project was
unable to secure the other funding sources involved and the project was halted. The DHA seeks to meet
a goal of de-concentrating poverty and helping to expand affordable housing opportunities through the
award of Project-Based Vouchers.
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Actions to encourage public housing residents to become more involved in management and
participate in homeownership

DuPage County does not currently have any public housing units within its jurisdiction. H.O.M.E.
DuPage, Inc. assists first-time home buyers and low- to moderate-income, single-parent and minority
households through various programs, such as education for first-time home buyers, credit counseling,
financial literacy training, and foreclosure prevention counseling. These services are funded, in part, by
grants through the federal HOME Investment Partnerships Program.

If the PHA is designated as troubled, describe the manner in which financial assistance will be
provided or other assistance

This DHA is not designated as a troubled PHA.
Discussion

No additional discussion.
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AP-65 Homeless and Other Special Needs Activities - 91.420, 91.220(i)

Introduction

Through the DuPage County Continuum of Care, DuPage County is facilitating an update to the existing
Plan to End Homelessness, working with local community leaders to identify critical needs and the
increased use of data in evaluation and planning. Measurable actions towards ending homelessness
include the expansion of the Coordinated Entry System, developing housing and service support
interventions through prioritization of resources for homeless persons and those at risk of
homelessness. The updated plan will include DuPage County’s capacity to quickly identify and engage
people at risk of and experiencing homelessness, and divert individuals and families from entering the
homeless services system whenever possible. Many plan elements will specifically address veteran,
family and youth homelessness, and those fleeing domestic violence.

Describe the jurisdictions one-year goals and actions for reducing and ending homelessness
including

Reaching out to homeless persons (especially unsheltered persons) and assessing their
individual needs

The one-year goals for reducing and ending homelessness are to allocate resources to meet the needs of
the homeless, those at-risk of homelessness, and the non-homeless special needs populations. Action to
achieve goals will be executed through direct funding of rental assistance programs; homebuyer down-
payment assistance; housing counseling programs; and provision of affordable housing through creation
of new housing units, and rehabilitation and acquisition of existing units. DuPage County, in
collaboration with the DuPage Continuum of Care (CoC), assures that available resources fund projects
and programs that strive to end homelessness.

DuPage County and the DuPage CoC allocate funds to housing-first projects which dedicate outreach to
those in need of rapid rehousing and homelessness prevention. Direct service providers including faith
and community-based organizations, local education agencies, and social service agencies are aware of
available housing and emergency assistance resources and participate in joint planning efforts.

The DuPage County Coordinated Entry System (CES) prioritizes assistance based on vulnerability and
severity of service needs to ensure that people who need assistance the most can receive it in a timely
manner. The Homeless Management Information System (HMIS) collects and captures uniform
information and progress is assessed using System Performance Measures.

CES coordinates referrals and prioritization for resources including prevention, transitional housing,
rapid rehousing, permanent supportive housing, emergency shelter, and case management services. CES
uses standardized tools and practices, incorporates a system-wide Housing First approach, participant
choice, and coordinates housing and homeless assistance to allow communities to prioritize scarce
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resources for those with the most severe service needs. Grant funds from federal and state programs,
along with other funding sources, are being allocated for rapid rehousing.

The DuPage CoC Homelessness Prevention Providers (HPP) committee maintains standard protocols for
provision of service to the homeless, at-risk of homelessness, chronically homeless, and vulnerable
populations. Effective screening begins the process to determine needs, eligibility for available
resources, and appropriate providers. Case managers and applicants assess household needs and
solutions to either maintain current housing or obtain permanent housing for those at-risk or, for those
unhoused and/or unsheltered, to rapidly achieve stable, permanent housing.

The DuPage CoC members and service providers outreach to those in need with multiple information
and access points for emergency assistance. Local faith and community-based organizations,
educational providers, social services providers, street outreach, and emergency shelters, participate in
community resource listings. Community events such as Back to School Fair (Catholic Charities), Open
Door Resource Fair (DuPage Pads), and Homeless Veterans’ Resource Fair (Midwest Shelter for
Homeless Veterans), provide a vast array of resources, connections, on-site services, and direct access to
providers. Information is available to the public through wide distribution of printed brochures, web-
based information systems, resource lines, and a 24-hour emergency housing assistance hotline. Free
legal representation and foreclosure counseling are available at eviction and foreclosure courts through
CoC member agencies.

See public version for additional information.
Addressing the emergency shelter and transitional housing needs of homeless persons

Persons identified as homeless will be connected with easily accessible housing providers strategically
located throughout the County. As with homelessness prevention services, when no other housing
option is available, persons will be connected with financial and supportive services with the goal to
both secure and establish stability in permanent housing.

DuPage County and the DuPage CoC supports emergency shelters and transitional housing programs
that provide service to homeless individuals and families, and special needs populations. Agencies
offering emergency shelter and/or transitional beds or residential treatment include, but are not limited
to: 360 Youth (unaccompanied youth shelter and

transitional housing); Bridge Communities (transitional housing); DuPage County Health Department
(supportive housing and transitional housing), Catholic Charities and DuPage Pads (emergency shelter,
transitional housing, permanent supportive housing and emergency assistance); Family Shelter Service
(domestic violence shelter and services); Midwest Shelter for Homeless Veterans (shelter); and Serenity
House (residential substance abuse). The 2018 Housing Inventory Count identified 202 year-round
emergency shelter beds (including 41 domaestic violence), 116 transitional housing beds, 68 rapid
rehousing beds and 386 permanent supportive housing beds throughout the County. Efforts to increase
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those beds and exit individuals and families from the temporary beds to permanent housing are
showing some success and will continue to address that need.

DuPage County dedicates nearly all of its public service funding cap under the Community Development
Block Grant to shelter and transitional housing essential services. Additionally, Community Development
Block Grant funds are used to produce or preserve units of transitional and permanent supportive
housing, as well as, affordable housing stock.

Helping homeless persons (especially chronically homeless individuals and families, families
with children, veterans and their families, and unaccompanied youth) make the transition to
permanent housing and independent living, including shortening the period of time that
individuals and families experience homelessness, facilitating access for homeless individuals
and families to affordable housing units, and preventing individuals and families who were
recently homeless from becoming homeless again

DuPage County and the DuPage CoC respond to those who become homeless by coordinating with
emergency shelters, domestic violence shelters, transitional housing programs, educational and legal
services partners, and the concerned community. Funding resources are allocated to direct service
providers to support efforts to shorten the length of time individuals and families experience
homelessness and prevent those recently homeless from returning to homelessness.

CES, used by CoC agencies, facilitates prioritization of the needs that chronically homeless, families with
children, veterans, and unaccompanied youth face while homeless. The prioritization and connection to
resources rapidly moves homeless persons to a safe environment and reduces the length of time that
individuals and families are experiencing homelessness. Homeless persons make the transition to
permanent housing and receive supportive services to stabilize and maintain housing. DuPage shelters
coordinate their efforts with the homeless prevention/rapid rehousing providers to divert shelter stays
for individuals and families whenever possible. Homelessness prevention and rapid rehousing programs,
emergency shelters, street outreach program, domestic violence shelters, veterans’ shelters and
alternate housing, and transitional housing programs staff explore and assess immediate and long-term
needs; referring and linking individuals and families to financial, educational, child care, employment
services, legal services, and other resources needed to sustain housing.

DuPage County’s need for affordable housing exceeds the existing affordable housing stock. Involving
affordable housing developers in the CoC planning process can promote the need and facilitate access
to affordable housing for homeless individuals and families in DuPage County. DuPage County funds
preservation and production projects that maintain or increase affordable housing units to the greatest
extent possible through federal community development and housing grants. Connecting homeless and
at-risk persons to home-buyer and rental assistance programs; removing language, legal, income, and
cultural barriers; and providing supportive services, improves opportunities for access to affordable
housing.
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Sustaining the recently homeless in permanent housing units obtained under the housing first model is
achieved through funding support of CoC service providers. Individuals and families are assisted to
maximize income through employment and mainstream benefits, accessing employment service
providers and applying for public benefits with guidance from a case manager. The case management
services extend to assisting program participants in initiating savings plans, locating stable housing, and
accessing medical, dental, credit, and legal help. Financial counseling and budgeting techniques are
provided and made available through DuPage County Community Services. Developing landlord
networks that are flexible in dealing with tenant issues promotes relationships that support the recently
homeless in accessing and sustaining permanent affordable housing.

Helping low-income individuals and families avoid becoming homeless, especially extremely
low-income individuals and families and those who are: being discharged from publicly
funded institutions and systems of care (such as health care facilities, mental health facilities,
foster care and other youth facilities, and corrections programs and institutions); or, receiving
assistance from public or private agencies that address housing, health, social services,
employment, education, or youth needs.

The mission of the DuPage CoC is simple: develop and support effective strategies to end homelessness
in DuPage County.

The CoC’s service providers assess individuals or families for present indicators of increased risk of
homelessness; prolonged unemployment, foreclosure, mental illness, domestic violence, drug or alcohol
addiction, unanticipated medical expenses, disabilities, exiting an institution such as jail or a mental
health facility, or exiting a skilled nursing care center and other incurred emergency expenses.

Assisting low and extremely low-income households prevent homelessness coordinates the assessment
of the individual needs creating the risk, with referral to the resources available to meet the immediate
housing need and develop strategies to obtain and sustain permanent supportive or permanent
housing. Housing assistance services are available through grants and private funding sources, linkage is
provided through the CoC homeless prevention providers throughout the County.

The vulnerable populations being discharged from health care facilities, mental health facilities, foster
care and other youth facilities, and corrections programs and institutions are assisted in the transition to
housing first, through memoranda of understanding between the CoC and these facilities. These
encourage facilities to assess needs and coordinate discharge according to established protocols with
the emergency shelters, transitional housing programs, supportive housing programs, and homeless
prevention providers, to avoid homelessness. Further, the case management process of the various
housing resources makes the connections and directs the flow of persons to the resources available to
address needs toward sustaining permanent housing.

The individuals and families experiencing the previously mentioned risks, and already receiving
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assistance through public and private agencies, are likely within the coordinated network of homeless
prevention providers or will be referred to those resources. Through outreach and public awareness
efforts, education of faith and community-based agencies, web-based information sources, distribution
of printed materials, and information and referral resources, individuals and agencies serving them have
access to the homeless prevention case management services that will assist in obtaining or maintaining
housing.

Discussion

No additonal discussion.
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AP-75 Barriers to affordable housing -91.420, 91.220(j)

Introduction

The lack of affordable housing for lower-income households has been linked with instability and an
increased risk of homelessness. With cost burdens >30% and >50% of annual income, affecting owner
households and renter households alike, instability and the risk of homelessness affect a substantial
number of households in DuPage County.

Actions it planned to remove or ameliorate the negative effects of public policies that serve
as barriers to affordable housing such as land use controls, tax policies affecting land, zoning
ordinances, building codes, fees and charges, growth limitations, and policies affecting the
return on residential investment

Although the DuPage Community Development Commission works to create and operate under sound
policies for use of the funds received from HUD, DuPage County, as a whole, is not able to influence land
use controls, tax policies affecting land, zoning ordinances, building codes, fees and charges, and growth
limitations in the municipalities within DuPage County. As a non-home rule county, influence in most
matters extends only to the unincorporated areas. The County operates under great fiscal constraint so
that the County portion of real estate taxes does not increase and, therefore, does not contribute to any
increased tax burden for residents. The County Board Chairman has also led and continues to champion
an effort across the entire state of Illinois to consolidate and eliminate the myriad of taxing authorities
that affect real estate taxes.

By working with our own Building Department and the municipal members of the CDC, issues with
building codes and fees and charges can often be resolved on individual cases. CMAP has undertaken an
“affordable housing plan” with Impact DuPage to tie together the efforts of our ConPlan, other studies
that CMAP has conducted within DuPage County, and the data collected by Impact DuPage. Goals
identified include: using more commercial redevelopment projects to include housing opportunities,
growing the number of rental units available to HCV holders, and building a targeted network that can
advance the strategies outlined toward meeting these goals. The strategies may provide an effective
approach to public policy change and heightening awareness of the affordable housing concerns in
DuPage County. Additionally, Impact DuPage is partnering with the DuPage Housing Collaborative to
create affordable housing opportunities in DuPage County by identifying an area in need of specific
housing and then offering tailored services to residents. The goal is to inspire community action to
develop housing that serves a broad range of socioeconomic and demographic profiles of those living,
working, or retiring in the county, with a goal to create an affordable housing development by
December 31, 2019.

The CDC believes that the public’s misperception of affordable housing can lead to resistance to the
development of affordable housing within our community; therefore, education on these issues are
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important. The DuPage County Community Development Commission continues to stay informed of
legislative efforts through the Housing Action lllinois, an organization that advocates for affordable
housing at the local, state, and national level.

Discussion

DuPage County, along with agencies operating throughout DuPage County, seeks to address the housing
problems residents experience by increasing the supply of affordable housing, reducing housing cost
burden, reducing overcrowding, and facilitating investment in neighborhoods across the County.
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AP-85 Other Actions - 91.420, 91.220(k)
Introduction

The actions identified below will improve the county’s ability to develop a viable urban county, maintain
and increase decent, affordable housing, and provide a suitable living environment.

Actions planned to address obstacles to meeting underserved needs

The largest obstacle for meeting underserved needs is diminishing resources, both at the Federal and
state levels. The County always receives more eligible, viable requests for funds than the amount of
funds available. The County will continue to encourage and, depending on the type of project, require
leveraged funds. Another way to better utilize available resources is to make sound, data driven
decisions as to funding needs. As discussed elsewhere in this Action Plan, Impact DuPage
(ImpactDuPage.com), spearheaded by the DuPage County Health Department, is a group of community
leaders and organizations working to determine community needs and priorities that will improve the
well-being of the DuPage County community. Impact DuPage partners are engaging DuPage County
residents and service providers in several assessment activities to determine community needs. Two of
the key goals established are: 1) to anticipate and manage change through centralized data collection
and analysis; and 2) to leverage local funding to strategically and collaboratively address priorities.
DuPage County will also continue to seek funding opportunities to help our communities through
building in more resilience and sustainability.

Actions planned to foster and maintain affordable housing

The County will continue to evaluate and fund projects that increase the stock of affordable housing. A
project that maintains or increases the affordable housing stock will be identified as a high priority. In
addition to providing funding for rehab or new construction of affordable housing, collaboration will be
encouraged with outside agencies to leverage funding, eliminate barriers to affordable housing, and
provide services for residents to find housing within DuPage County. Groups like the DuPage Housing
Authority, the Continuum of Care, H.O.M.E DuPage, and HOPE Fair Housing have all focused on
affordable housing over the years.

Through the local technical assistance program from the Chicago Metropolitan Agency for Planning
(CMAP), which was awarded in October of 2015, Impact DuPage has been working to create a common
agenda around the issue of affordable housing to enhance local advocacy efforts and raise awareness of
this important issue. Impact DuPage is committed to creating a common understanding of community
needs, gaps and priorities that will advance the well-being of the DuPage County community. This
includes further assessment of housing needs in DuPage County and the development of an action plan
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to address these needs. Impact DuPage has created an Affordable Housing workgroup comprised of a
small group of housing stakeholders to develop an Affordable Housing Action Plan.

The workgroup also secured additional local technical assistance from CMAP, which began in January of
2016, which will drive the data collection and alignment objectives outlined in the Affordable Housing
Action Plan. This effort will pull together an overall plan for affordable housing in DuPage County that
will tie together the County’s Consolidated Plan, municipality comprehensive plans, the Homes for a
Changing Region studies prepared by CMAP for various DuPage municipalities, and the Impact DuPage
indicators and data.

Currently, Impact DuPage is partnering with the DuPage Housing Collaborative to create an affordable
housing opportunity and tailored services to residents in DuPage County. The overall goal is to inspire
community action to develop affordable housing that serves a broad range of socioeconomic and
demographic profiles of residents living, working, and/or retiring in DuPage County. The objectives over
the next three years are:

¢ By December 31, 2019, create an affordable housing development opportunity in one DuPage County
community.

e By December 31, 2020, develop assessment of onsite supportive services at the development site.

e By December 31, 2021, develop the plan for delivering supportive service needs to residents at the
site.

In 2019, an update is required for the DuPage County Analysis of Impediments to Fair Housing. The
update shall identify misunderstanding about the nature of Fair Housing problems, resistance to
affordable housing within the County, assess the high demand for housing and identify areas of need for
affordable housing, and counteract instances of housing discrimination. DuPage County has partnered
with HOPE Fair Housing Center to identify these needs and continue education and outreach programs.

Actions planned to reduce lead-based paint hazards

The DuPage County Consortium (Consortium) has and will continue to work with the lllinois Department
of Public Health (ILPH) and its Childhood Lead Prevention Program to reduce lead-based paint hazards.
The Consortium will continue to adapt its CDBG and HOME programs in response to the statistics for
lead-based paint contamination compiled and released by the IDPH, and will coordinate with the IDPH,
which provides four types of services:

e Public information
e Testing for Lead Hazards in the Home
e Screening for Elevated Blood Levels
e Counseling
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The Consortium will continue to include lead-based paint evaluations in its existing housing programs;
primarily as part of the “owner occupied” DuPage County Single-Family Rehabilitation (SFR) Program.
The application process includes providing prospective clients a copy of the USEPA brochure, “The Lead-
Safe Certified Guide to RENOVATE RIGHT”. Residences built prior to 1978 receive a lead-based paint
inspection by a State of lllinois-certified service. A report is prepared identifying the existence of and
condition of any/all surfaces within the home containing lead-based paint. Applicants approved for the
SFR Program receive a copy of that report. SFR Program services include the remediation of deteriorated
lead-based paint contamination done by USEPA certified contractors. The SFR Program includes
additional grant funds of up to $10,000 for lead-based paint services, if required by the circumstances of
the individual residences. Lead remediation work is performed in accordance with HUD and EPA
standards by lead abatement workers, licensed by the lllinois Department of Public Health. All
contractors must be certified lead renovators and the company must be registered as a firm by the U.S.
EPA.

For homeownership programs, a visual assessment of lead-based paint hazards is conducted by CDC
staff, prior to sale, for each unit built before 1978. CDC staff works with H.O.M.E. DuPage, and any other
agency participating in home ownership activities, to insure that the visual assessment is incorporated
into the existing home inspection process.

For projects that are not owner-occupied residences, including apartments occupied or to be occupied
by recipients of the ESG and TBRA programs, a visual assessment for possible lead-based paint
contamination is included with the health and safety inspection of each property as part of the
qualifying criteria for the unit prior to occupancy. A copy of the inspection and assessment reports are
provided to the agency directly assisting the eligible clients.

For other projects that are not owner-occupied, such as rehabilitation of foreclosed houses or rental
properties, determining the steps needed to make the properties lead safe and/or abate lead paint
begins when the developer submits an application for the project. Lead testing and budgets to correctly
deal with lead-based paint issues are required as part of the project underwriting.

As per Federal Regulations found at 24 CFR Part 35, specific thresholds are followed to determine the
protective hazard reduction requirement for each project that has been assisted with HOME and/or
CDBG funding.

Acquisition/Leasing - Visual Assessment

Rehabilitation receiving up to and including $5,000 per unit - Paint testing - Stabilization

Rehabilitation receiving more than $5,000 - $25,000 per unit - Identify and address lead-based paint
hazards - Implement interim controls

Rehabilitation receiving over $25,000 - Identify and eliminate lead-based paint hazards. Full abatement
of lead-based paint is required.
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Actions planned to reduce the number of poverty-level families

DuPage County has experienced lower levels of poverty than generally found throughout the State of
[linois. According to 2011-2015 American Community Survey 5-year estimates, approximately 7.4% of
DuPage County residents are below the poverty level. Despite the fact that this is much lower than the
14.3% overall lllinois rate of poverty, it still means there are over 67,000 residents living in poverty in
DuPage County. Many poverty level families lack employment skills and/or language/literacy skills. A
complete summary of programs available to provide training and help can be found in Appendix Section
E.

Actions planned to develop institutional structure

The DuPage County Consortium has long emphasized coordination and collaboration as key strategies in
meeting housing and community development needs. The Community Development Commission (CDC)
itself is a collaboration of local units of government that sets policies for the CDBG, HOME, and ESG
programs and is the lead agency for the development of the Consolidated Plan. Other collaborations
that the County has formed include the DuPage County Continuum of Care, the DuPage Health Coalition,
Giving DuPage and IMPACT DuPage.

The role of these collaborative networks includes: (a) sharing information on their activities including
descriptions of programs, housing opportunities, development projects, and other initiatives; (b) sharing
information on grant programs and other financing options; (c) encouraging cooperation among
participants on specific programs and projects, including the development of joint projects and
applications for funding; (d) working together on advocacy efforts; (e) providing countywide and broad-
based leadership opportunities to local agencies that would not be available outside of these
collaborations; (f) building capacity in non-profit agencies through training opportunities, board
building, and awareness campaigns; (g) increase the involvement of residents in the non-profit
community through volunteerism and philanthropy; and (h) providing broad based and regular input
into the Consolidated Planning process.

Local government also plays a role in developing institutional structure and the DuPage Community
Development Commission (CDC) is an integral part of that process. There are currently 28 municipalities
that are members of the CDC and which appoint representatives to the Commission. Membership also
includes all 18 DuPage County Board members; the County Board Chairman may also appoint two
additional members to the CDC. Based on this structure, local governments have continuing
opportunities to be part of the decision-making processes inherent in meeting housing and community
development needs.

Non-government organizations, primarily non-profit groups and housing developers, provide a large
portion of the housing and services that address needs of the low-income population of DuPage County,
and therefore, are part of the institutional structure. DuPage County continues to give technical
assistance to increase the capacity of these local organizations and continues to maintain data on
community needs that will help local organizations set priorities and apply for various grant funding.
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Each collaboration described above has a primary goal of enhancing the ability of its partners to
maximize resources.

Actions planned to enhance coordination between public and private housing and social
service agencies

DuPage County uses the Continuum of Care (CoC}) as the hub of coordination between all agencies.
Agencies offering housing and services to all homeless and special needs populations participate in the
CoC. Non-duplication of services and cooperation, coordination, and collaboration are principles on
which the CoC operates. These principles are then applied to funds administered by the CDC. Within
the CoC, there are further efforts to engage non-participating providers, particularly the faith-based
community, in the larger conversation as to how coordination can help leverage limited resources. The
faith-based community in DuPage County contributes a significant amount of resources to the issues of
housing and homelessness and efforts will continue in 2019 to further enhance the coordination of
these resources through the CoC.

Discussion
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Program Specific Requirements
AP-90 Program Specific Requirements - 91.420, 91.220(1)(1,2,4)

introduction

These Program Specific Requirements refer specifically to CDBG, HOME and ESG.

Community Development Block Grant Program (CDBG)
Reference 24 CFR 91.220(1)(1)
Projects planned with all CDBG funds expected to be available during the year are identified in the
Projects Table. The following identifies program income that is available for use that is included in
projects to be carried out.

1. The total amount of program income that will have been received before the start of the next
program year and that has not yet been reprogrammed

2. The amount of proceeds from section 108 loan guarantees that will be used during the year to
address the priority needs and specific objectives identified in the grantee's strategic plan.

3. The amount of surplus funds from urban renewal settlements

4. The amount of any grant funds returned to the line of credit for which the planned use has not
been included in a prior statement or plan

5. The amount of income from float-funded activities

Total Program Income:

Other CDBG Requirements

1. The amount of urgent need activities

2. The estimated percentage of CDBG funds that will be used for activities that benefit
persons of low and moderate income.Overall Benefit - A consecutive period of one,
two or three years may be used to determine that a minimum overall benefit of 70%
of CDBG funds is used to benefit persons of low and moderate income. Specify the
years covered that include this Annual Action Plan.
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HOME Investment Partnership Program (HOME)
Reference 24 CFR 91.220(1)(2)
1. Adescription of other forms of investment being used beyond those identified in Section 92.205 is
as follows:

DuPage County does not utilize forms of investment beyond those identified in 24 CFR 92.205(b).

2. A description of the guidelines that will be used for resale or recapture of HOME funds when used
for homebuyer activities as required in 92.254, is as follows:

DuPage County will use HOME Investment Partnerships Program funds to provide housing for low
income persons. The forms of funding used to assist homebuyers and/or developers include: down
payment assistance, development subsidies, direct loans as second mortgages, or some
combination of these methods. DuPage County will use the recapture method of insuring
affordability for all homebuyers receiving direct assistance. DuPage County will use the resale
provision of insuring affordability for for-sale housing where the homebuyer does not receive direct
assistance. Only one method shall be utilized for each project. The recapture method is only allowed
when there is direct HOME assistance to the homebuyer; resale provisions must be used when there
is only a development subsidy provided to the project. Development subsidy is defined as the
difference between the total development cost of producing the unit and the fair market value of
the property. To review the full DuPage County Resale Recapture Guidelines for HOME Investment
Partnerships Program — Homeownership Activities, please refer to Appendix Item B.

3. Adescription of the guidelines for resale or recapture that ensures the affordability of units acquired
with HOME funds? See 24 CFR 92.254(a)(4) are as follows:

24 CFR 92.254(a)(4) is as follows:

HOME regulations require the following minimum periods of affordability in relation to the HOME
dollars invested per unit: Under $15,000 — five years; $15,000 to $40,000 — 10 years; over $40,000 —
15 years. HOME regulations require the following minimum periods of affordability in relation to
the HOME dollars invested per unit: Under $15,000 —five years; $15,000 to $40,000 — ten years;
over $40,000 — 15 years. To review the full DuPage County Resale Recapture Guidelines for HOME
Investment Partnerships Program — Homeownership Activities, please refer to Appendix Item B.

4. Plans for using HOME funds to refinance existing debt secured by multifamily housing that is
rehabilitated with HOME funds along with a description of the refinancing guidelines required that
will be used under 24 CFR 92.206(b), are as follows:

DuPage County will not be undertaking any refinancing of existing debt secured by multifamily
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housing that is rehabilitated with HOME funds.

Emergency Solutions Grant (ESG)

1. Include written standards for providing ESG assistance (may include as attachment)

Written standards for providing assistance under the Emergency Solutions Grant are within the
Emergency Solutions Grant Program Plan, reviewed, revised, and approved in March 2019. The Plan
is reviewed by CoC Homelessness Prevention Providers Committee (HPP) and approved by the
Leadership Committee. The Program Plan is an attachment in Appendix C.

2. If the Continuum of Care has established centralized or coordinated assessment system that
meets HUD requirements, describe that centralized or coordinated assessment system.

As required by CoC Program interim rule 24 CFR 578.7(a)(8), the DuPage County CoC has established
a Coordinated Entry System (CES) and written standards in collaboration with its local Emergency
Solutions Grant (ESG) recipients and subrecipients. The CES and written standards have been
developed and updated in compliance with HUD Notice CPD-17-01, and the process designed to
coordinate participant access, intake, assessment, and provision of referrals for persons
experiencing a housing crisis. The DuPage County CoC CES written standards were formally adopted
by the Leadership Committee on 01/22/18. The CES process prioritizes assistance based on
vulnerability and severity of service needs to ensure that people who need assistance the most can
receive it in a timely manner. The CES process also provides information about service needs and
gaps to assist the CoC in planning assistance and identifying needed resources.

The Coordinated Entry System coordinates referrals and prioritization for resources including
prevention, transitional housing, rapid rehousing, permanent supportive housing, emergency shelter
and case management services. It uses standardized tools and practices, incorporates a system-wide
Housing First approach, participant choice, and coordinates housing and homeless assistance to
allow communities to prioritize scarce resources for those with the most severe service needs. Grant
funds from federal and state programs, along with other funding sources, are being allocated for
rapid rehousing.

The DuPage CoC has adopted the orders of priority per Notice CPD-14-012: Prioritizing Persons
Experiencing Chronic Homelessness in Permanent Supportive Housing and Recordkeeping
Requirements for Documenting Chronic Homeless Status. The prioritization is used in all CoC funded
Permanent Supportive Housing programs and is being expanded into other housing resources. The
Coordinated Entry process is being used to identify and house chronically homeless persons,
individuals and families with the longest length of homelessness and those with the most severe
needs. The Vulnerability Index-Service Prioritization and Decision Assistance Tool (VI-SPDAT) is the
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standard assessment tool used that prioritizes based on length of homelessness and severity of
needs. Each provider screens all participants utilizing the VI-SPDAT for appropriate housing and
services. Homeless persons that have completed the VI-SPDAT are entered into HMIS along with
their overall score. The DuPage CoC has a prioritization list through HMIS. Those who are chronically
homeless, have been homeless the longest, and are most vulnerable are prioritized for housing.
They will progress to a more in-depth assessment to gain access to rapid re-housing services,
transitional housing, and permanent supportive housing.

A Coordinated Entry and Prioritization Procedure Workflow document for Standard Entry is
available. Households are referred to interventions or resources available within the continuum
based on level of need. Direct connections to homeless prevention services, emergency shelter
services, domestic violence shelter and services, and supportive housing for youth are made by case
managers. The coordinated entry and assessment process: minimizes the time one experiences a
housing crisis; links clients to the most appropriate housing intervention; targets permanent
supportive housing resources to those who are the most vulnerable with the most intensive needs;
and provides system level outcomes and reporting. In order to identify and engage all populations
across the county, the DuPage CoC provides outreach with multiple information and access points
and different languages across the county. Faith and community organizations, law enforcement
and local education agencies are aware of available housing and emergency assistance.

3. Identify the process for making sub-awards and describe how the ESG allocation available to
private nonprofit organizations (including community and faith-based organizations).

The Administration funds will be utilized by DuPage County, the recipient of the ESG funds; no sub-
award of Administration funds will be made. The HMIS funds will be utilized by DuPage County as
the lead agency of the CoC and entity responsible for HMIS; no sub-award of HMIS funds will be
made. The CoC determined that homelessness prevention and rapid re-housing funds will be made
available through a shared-funding allocation to the following sub-recipients that have
demonstrated capacity and the ability to effectively participate: Catholic Charities and DuPage
County Community Services. The remainder of the ESG allocation was made available to
organizations that are members of the CoC and which are undertaking projects that advance the
strategic plans of the CoC through a competitive application process that was developed in
conjunction with the Leadership and Grants Funding Committees of the CoC.

4. |If the jurisdiction is unable to meet the homeless participation requirement in 24 CFR
576.405(a), the jurisdiction must specify its plan for reaching out to and consulting with
homeless or formerly homeless individuals in considering policies and funding decisions
regarding facilities and services funded under ESG.

Because the County Board is an elective body, it is not possible to provide for the participation of a
homeless individual or formerly homeless individual on the board. Two community members,
persons with lived experience, sit on the Leadership Committee and Homeless Prevention Providers
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{(HPP) committee of the CoC. Sub-recipient agencies that are able to incorporate the participation of
homeless or formerly homeless individuals in planning and decision-making efforts, do so.
Additionally, agencies serving the homeless are required to report on program participant
satisfaction as part of the application process for funding. Agencies are obtaining this data through
surveys of clients and focus groups of homeless persons.

5. Describe performance standards for evaluating ESG.

The application process and selection criteria for ESG funding has been developed in conjunction
with and approved by the Leadership Committee and Grants Funding Committee of the CoC.
Outcome measures (performance standards) are then developed for each subrecipient, based on
their application, and reported through HMIS. The CoC considers the severity of a project’s
population in its review and ranking process, using stand-alone criteria with a point given for each
population served including; chronically homeless, substance abuse, significant health or behavioral
health challenges, functional impairments, coming from the streets, criminal record, and special
populations such as DV, LGBTQ, youth, and veterans. The criteria were added to encourage projects
to serve persons with the highest needs. Needs with higher priority in the Consolidated Plan are
assigned a higher multiplier so that applications addressing those needs receive a higher score.
Efforts to better identify best practices for reducing the number of homeless individuals and
families, and for shortening the time people spend homeless, are supported by continuous quality
analysis of data entered into HMIS. The specific performance standards for the indicators of
progress toward ending homelessness are decreasing the length of time persons are homeless,
decreasing returns to homelessness, decreasing the number of homeless persons, increasing
employment and income growth, decreasing the number of first time homeless, and increasing
permanent housing placement.

No additional discussion.
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Grantee Unique Appendices

DuPage County

2019 Action Plan Substantial

Amendment 2

Appendix
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APPENDIX A ~ 2019 DuPage County Project Funding Amouats

This section contains the proposed projects and amounts listed in the 2019 Action Plan, 2019
Substantial Amendment #1, & 2019 Substantial Amendment #2,
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DuPage County Funding
Estimated 2019 Actual 2019 Funding
Agency Bruject Funding Funding Change Type

CDC Internal Adnmunistration and planning

Program s&t aside for CDBG $790,757 $762,874 -3.52% CDBG
Administration and ESG

CDC ESG Program|project funding $290,385 $300,407 1.45% ESG

CDC ESGCVY Adminstrution and ESG-CY

Program praject funding S1.031,548 100% ESG-CV

CDC Internal Administration and planning

Peogram et aside for HOME $182,193 $166,277 -8.84% HOME

CDC Internal Set-aside for Single Family

Program Rehub program $331,008 3269, 3RS -18.64% CDBG

DuPage County

Community

Services Intemal  |Housing Resvurce Unil - Case

Activity management positions $190,000 $183,293 -3,53% CDBG
Gregory Avenue & Somsert

Glendale Heights | Drive Street Rehabilitation $400,000 $400,000 % CDBG
2019 Village Street Improv (N,

Bensenville Side of Town) Priority | $400,0M0 $400,000 0% CDBRG
2019 Annual Residential

Bensenville Streetlights Project - Prionity 2 $200,000 $200,000 (432 CDBG
Yalc Avenuc Water Main

Villa Park Replacement $400,000 $400,000 P CDBG
Rozanne Drive Over
Westwood Creck {Salt Creck

Addison Tributary) 5300000 $300.000 0% CDBG

_ Addison Road Water Main

Addison Replacemnt $501,250 100%5 CDBG
Water Main Improvement

Gilendale Heights | Phasc | 400,000 100%% CDBG
Harvard Avenue Water Main

Villa Park Project 3400,000 100% CDBG
ADA Accessbility

Wayne Township | Improvements $15,000 $15,000 (] CDBG

Scerenity House

Counseling Serenity House - WERC

Services Energy-cfficient Kitchen $52,000 $£52,000 % CDBG
Employment & Life Skills

United Cercbral Training Center for Persons

Palsy Seguin of with Developmental

Greater Chicago | Disabilitics $400,000 3400,000 0% CDBG
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Estimated 2019

Actual 2019

Funding

Agency Project Funding Funding Change Type

Client Cafeteria renovation
and other building

Littic Fricnds, Inc. |improvencnis $208,800 3208800 0% CDBG

Teen Parent Teen Parent Canngction Roof

Connection, Ine Replacement $13,930 §13,930 0% CDBG

DuPige Care

Center Phase Il Electrical Woik 3400,000 $400,000 (P CDBG
ChildServ Group Homes

ChildSery Capital Improvement §95,300 S66,176 -31% CDBG
Naperville Rehab &

Almwust [Tome Kids [ Reconstruction 52,805 §52 805 0% {'DBG

Bartett Learning

Center The Clare Home for Women $300,000 $300,000 (P CDHG

Outreach

Community Outreach Community Center

Services, Ing NR( $15,400 S[4,836 -3.53% CDBG

Outreach

Community

Services, Inc. York Center NRC £9.900 £9,551 -3.53% CDBG

The Community | Willowbrook Comer Youth

House Leaming Program $18,700 $18,040 -1.53% CDBG

360 Youth Services|Cornerstone Shelter $36,300 $35,019 -3,53% CDBG

Bridge Cmployment and lob

Communities, Inc. |Readiness Program S.30,800 $29.713 -1.53% CDBG
Emergency Scrvices'Horcless

Catholic Chantics, |Prevention and Daybecak

Diocese of Joliet | Transitional Housing $36,300 $35,019 3.53% CDBG

Catholic Charities, |HOME TBRA Rapid

Diovese of Juliet  [Rehousing $12,150 $11,721 -3,53% CDBG

ChildSery ChildSery Group Homres S10,000 $9.647 -1.51% CDBG

DuPape $50,000.00 Foreclusure

Homeownership | PreventiotwHomelessiess

Ceunter dba IIOME | Preventiom'Counselor in

DuPage. Inc Court'Foreclosure Recovery 526,400 $25,468 -3.53%% CDBG
TBRA Case Management

DuPage Pads Prugram S12,150 SL1,721 -3.53% CDBG
Cmergency Shelter Program

Family Shelter for Victims of Donwstic

Service Yiolence 536,310 NI5019 .3.5%9; CpBRG
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Estimated 2019 Actual 2019 Funding
Agency Project Funding Funding Change Type
Midwest Shelter
for Homeless LCpl. Nicholas Larson Home
Vewrans for Veterans $37.400 £36,080 -3.52% CDBG
QOutreach
Community
Services, Inc. Case Management £16,500 $15,918 3.53% CDBG
People's Resource
Center Homeless Prevention Program S31,940 £30,774 3.53% CDBG
Prawrie State Legal [Homeless Prevention Legal
Services, Ing. Services $310.800 §29.713 -3.53% CDBG
Serenity House
Counseling Residential Substance Use
Scrvices Disorder Treatment Program $35,200 $33,957 -3,53% CDBG
Cathalic Charitics,
Diocese of Jolict & | Tenant-Based Rental
DuPage Pads Assistance S300),000 S30M), (K 0% HOME
Community 2019 Community Housing
Housing Advocacy | Development Organization
and Developarent | Project - Affordable Housing
(CHAD)*® Acquisition / Rchab $273,590 249,416 -8.K4% HOME
Wamenville Horizon Senior
Alden Foundation* | Living AtTordable Housing 51,303,055 SI,182,181 -9.28% HOME
Naperville Elderly |Rehabilitation of Affordable
Homes 1¢ Senior Housing $411,527 S411.527 (%% HOME
New Construction of
Affordable Senior Housing &
Naperville Elderly |Rehabilitation of Existing
Homes 1] Affordable Senior Unity 5428214 428,214 [ HOME

FHOME Projects identified in the 2019 Action Plan ure subject w additional underwriting and approval from the
DuPage County Home Advisory Group.
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APPENDIX B - Dubage Connty Resale & Recapture Cotadelines
Appendix B includes the DuPage County Resale & Recaputre Guidelines for the HOME

Funds
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DuPage County HOME Advisory Group

DuPage County Resale Recapture Guidelines for HOME Investment Partnerships
Program — Homeownership Activities
Adopted: April 4, 2017

DuPape County will use HOME Investment Partmerships Program funds to provide housing for low
Income persons. The forms of funding used to assist homebuyers andfor developers Include: down
payment assistance, development subsidies, direct loans as second mortgages, or some combination of
these methods. DuPage County will use the recapture method of insuring affordability for all homebuyers
receiving direct assistance. DuPage Caunty will use the resale provision of insurlng affordability for for-
sale housing where the homebuyer does not recaive direct assistance. Only one method shall be utilized
for each project, the recapture method is only allowed when there is direct HOME assistance to the
homebuyer; resale provisions must be used when there is only a development subsidy provided to the
project Drevelopment subsidy is defined as the difference between the total development cost of
praducing the unit and the tair market value of the property.

Recapture Provisions

Subject ta recapture are the HOME funds that are invested in a HOME assisted unit as a direct subsidy to
the homebuyer. This includes dowa payment assistance and second mortgages that finance the difference
between fair market value based on fair market value and the homebuyer's first mortgage. The minimum
length of affordability is as follows based on the total direct HOME assistance to the homebuyer:

Atfordability Requirements for the HOME Program

Direct Homeownership Assistance HOME Minimum Period of Affordatility
Amount Per Unil |
Less Than $15,000 5 Years
$15,000 - $40,000 | 10 Years
Maore than $40,000 . 15 Years

The recapture provisions are as follows;
e The Affordability Périod shall be based on the total direct HOME subsidy to the homebuyer and
does not take Into account a development subsidy provided on the unit,
e Activity Types - HOME funds as direct buyer assistance may be provided as:
1. First Timg Homebuyer Program -
a. direct subsidy to the homebuyer as downpayment assistance,
2. Production of homeowner units thraugh new construction or acquisition/rehabfresale -
a. direct subsldy as a second mortgage that reduces the need for buyer equity or senioe
debt financing:
b. direct subsidy as the difference between fair market value at the time of sale and the
sales price (f HOME funds were used to develop the prapesty and the praperty is being
sold below market value;
¢. direct subsidy to the homebuyer as downpayment assistance.
= The buyer must be purchasing the home to use as a principal residence. In other words, the buyer
must intend to live in the home for the entire affordability period and ot be buying the home for
any other purpose, such as investment or rental property.
« Enfarcement Mechanisms - Recapture provisions shall be detailed within each written Home
Investment Partnerships Agreement between DuPage County and the Subrecipient or Developes
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as well as within each written Homebuyer Agreement between the homebuyer and DuPage
County and enforced through a zero-interest, deferred payment mortgage on the property, filed
with the DuPage County Recorder's Office and also enforced through a Homebuyer Agreement
that runs for the entire term of the affordability period. The requirements within shall be triggered
when the property is sodd or the title transfers. For projects including downpayment assistance,
for sale new construction and far sale acquisition rehablitation programs, the HOME assisted
property awners will be required to maintain property insuranca coverage in an amount sufficient
to cover the amount of HOME assistance and list DuPage County as an additional insured during
the period of affordability. Monitoring of insurance pollcies will assist in identifying praperties
that are na longer occupied by the assisted buyer.

o Methods- The recapture option allows DuPage County to recaplure all of a portion of the HOME
subsidy if the property is sold or transferved during the affordability period. All HOME assisted
property sales under the recapture option shall meet the fotiowing criteria:

1 The homebuyer may sell the property to any willing duyer.
2. The transfer of the property during the period of affordability triggers repayment of the direct
HOME subsidy to DuPage County in accordance with the promissory note the buyer entered
Into with DuPage County when hefshe originally purchased the home.
In the event of recapture, the amount subject to recapture is as follows and will be further detailed within
a promissory note signed by the buyer and by an agreement with the homebuyer that runs for the entire
affordability perlog:

1. Down payment assistance loans of up to $14.999 are forgiven on a pro-rata basis at 209 yearly
over the atfordabllity period.

2. Direct loans as second mortgages are deferred until the property Is sold, title is transferred or the
huyer ceases to occupy the property as their principal residence, then the loan is due in full.

The amount of recapture is subject to the availability of net praceeds available from the sale of the
property. Net proceeds is defined as the sales price minus superios loan repayment (other than HOME
funds) and any other closing costs. In the event that the owner sells or title transfers on the premises
within the affordability period, he/she will be obligated 1o repay DuPage County based on a pro-rata
reduction for the time the homebuyer has owned and occupied the housing, measured against the required
affordability perlod. This recapture Is subject to the limitatbon that when the recapture requirement is
triggered by a sale {voluntary or involuntary, and also including foreclosure or deed in lieu of foreclosure)
of the housing unit, and there are no net proceeds or the net praceeds are insufficient o repay the HOME
investment due, DuPage County can only recagture the net proceeds, if ahy.

If the property #s no longer occupied during the affordability period by the HOME-eligible household that
originally purchased the property, the entire amount of the HOME Investment becomes due. The buyer,
so long as any sums remain unpaid to DuPage County and/or the period of affordability is still in effect,
whichever is fonger, must personaily occupy the premises as histher sole principal residence, Any lease
or remtal of subject premises during the period of affordability shall constitute an event of non-compliance
and the full loan amourt shall become due and payable immediately.

s Mortgage Release — Upon receipt of recaptured funds, or at the completion of the affordability
period, DuPage County will record a Release Deed with the DuPage County Recorder’s Office o
releass to orlginal HOME assisted property fram the obligations of the affordabl ity period.

e Repayments - Repayment of recaptured funds will be deposited in the HOME account and used
for other HOME-eligible activities.
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Resale Provisions

Subject to resale provisions are the total HOME funds that are invested in a HOME -assisted unit,
development subsidies and direct assistance. The minimum length of affordability is as follows based on
the total HOME subsidy to the property:

Affordability Requirements for the HOME Pragram

| Direct Homeownership Assistance HOME Minimum Period of Affordability
Amount Per Unit
Less Than $15,000 | ~ 5Years ]
$15.000 - $40,000 | 10 Years
Mare than $40,000 _ 15 Years
The resale provisions are as follows:

¢ The affordability period is based on the total amount of HOME funds invested in the bousing
including down payment assistance, direct 1oans as second mortgages, the difference between fair
market value at the time of sale and sales price and development subsidies.

s Activity Types — Resabe provisions for Homeownership shall be used when there is no direct
assistance provided to the homebuyer or in a markat where it is questionable that the unit will
maintain affordability an its own. DuPage County HOME assisted activities which may use
Resale provisions include Single Family New Construction or Acquisition/RehablHtation/Resale.

* Principal Residency - The buyer must be purchasing the home to use as their sole principal
residence. In other words, the buyer must intend 1o live in the home for the entire affordabllity
periad and not be buying the home for any other purpose, such as investment or rental property.

s Enforcement Mechanisms — Resale requirements shall be detailed within each program written
Homebuyer Agreement between the homebuyer and DuPage County and enforced through a
Regulatory and Land Use Restriction Agreement filed with the DuPage County Recorder's Oftice
and the requirements within shall be riggered upon sale or transfer of the HOME assisted
property. For homehuyer projects including the new construction and
acquisition/rehabilitation/resale programs, the HOME gssisted property owners will be required
10 maintain property insusance coverage in an amount sufficient to cover the amount of HOME
assistance and list DuPage County as an additional insured during the Period of Affordability.
Manitoring of insurance policies will assist in identifying progerties that are no longer occupied
by the assisted buyer. |n the event of non-compliance the full loan amount shall become due and
payable immediately.

s Methods - The resale optlon ensures that the HOME assisted unit remains affordable over the
entire period of affordability. Resabe provisions must be used where there is no direct assistance
to the homebuyer which may include down payment assistance, direct loans as second mortgages,
the difference between fair market value at the time of sale and sales price. Al designated
HOME -assisted property sales of transfers under the resale provision during the periad of
affordability shall meet the following criteria;

1 The new purchaser must meet the criteria of low income, defined as having anmual
household income at or bekow 803 of the area median income (as defined by HUD)
for the Chicago-Joliet-Naperville, IL HUD Metro FMR Asea, and occupy the
property as the family’s principal residence.

2. The sules price must be “atfordable™ to a ressonable runge of low income buyers.
Affordability is further defined within the below lable:

Critena I ‘Resale Programs
Hmt!lng Deit ardd VAT e s an ralicn cuaratly

| Ouerall Dett | in eftoct urder FHA and the

| | socirfary mangige markm
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To ensure affordability in the event that the sales price required to provide a fair
return to the oniginal owner exceeds what is affordable to its target population of
homebuyers DuPage County can provide direct essistance to the subsequent income-
eligible buyer.
The housing purchase price may not exceed 95 percent of the median purchase price
for the type of housing for the area as determined and published by the U.S.
Department of Housing and Urban Development (HUD) from time to time. DuPage
County also reserves the right to deterrine the 95 percent limit following HUD
approved methodolagy, with such newly determined limit ta be approved by HUD.
Net proceeds from the sale must provide the original homabuyer, now the home
seller, a “fair retum” on histher investment (including any down payment and capital
Improvement investment made by the seller since purchase). The sales price may
encompass the following in its formula:
a. The cost of any capital improvements, documented with receipts including but
not limited to the following:

i. Any additions to the home such as a hedroom, bathroom, or garage;

i. Replacement of heating, vertilation, and air conditioning systems;

lil,  Accassibility improvements such as bathroom modifications for disabled
or elderly which wers not installed through a federal, state, or locally-
funded grant pragram; and

iv. Qutdoor improvements such as a new driveway, wallowvay, retaining wall,
or fence.
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5. The increase in the value of owner equity and investment as calcwated by the
cumulative percentage of change as calculated by the Housing Price Index (HPI)
calculator of the Federal Housing Finance Agency plus 1,00 tmes the total owner
investment at time of purchase plus the documented improvements as described
above.

(ex, Home purchased in 2000 for $50,000. The HP1 for 2000-2004 stayed the same at +.03 for each year,
which calculates to a cumulative percentage of .12. To calculate “fair return™ one must multiply $50,000
1 1.12 = 386,000, plus the documented improvements of $4,000 would total $360,000. The “fair return” to
the seller would be the increase In value of $80,000, minus the orkginal investment of $50,000 to equal a

$10.000 fair return.)

« Resale Provision Release — Upon completion of the affordability period, DuPage County wAll file
a release af the Regulatory and Land Use Restrictions Agreement document with the DuPage
County Recorder’s Office 10 release the original HOME assisted praperty from the obligations of
the affordability period.
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Emergency Solutions Grant Program Plan Purpose

This document provides a summary of The U.S. Department of Housing and Urban Development
(HUD) Emergency Solution Grant (ESG) rules and agreed upon procedural guidelines for program
implementation in DuPage County. The intent of this document is to provide a framework through
which ESG funds will be used in DuPage County and how DuPage County Continuum of Care
(CoC) agencies providing Emergency Shelter, Street Qutreach, Rapid Re-housing (RRH),
Homelessness Prevention (HP) and other targeted homeless programs coordinate services to meet
Continuum abjectives of making homelessness rare, brief and one-time in DuPage County.

The ESG Program Plan is intended to guide all ESG subrecipients, both County and State, in
implementation of their respective ESG program. This document, in no manner, should be seen as an
alternative to or replacement of HUD rules and guidance which can be found at:

v hudexchange info.

ESG specific information is maintained at: www.hudexchange info/programs/esg/. This website is
updated regularly by HUD and it is the responsibility of each subrecipient to keep apprised of
any and all new and revised guidance, Community Planning and Development (CPD) listservs
help stakeholders stay informed about programs, competitions, awards, policy updates and more. Sign
up for the CPD listserv and select the topics for which you would like to receive more information.

To sign up, follow the link; hitps:/Awww hudexchange. info/mailinglist/

County subrecipients are given an opportunity to apply for ESG funds annually. Subrecipient Eligibility
is subject to Community Development Commission Policy, the annual Action Plan, and 5-year
Consolidated Pian.

State subrecipients submit applications fotlowing directives of the State ESG Recipient.

Federal Impacts on Provision of ESG Assistance

HUD issued the 09:/21/16 final rule entitled “Equal Access in Accordance with an Individual's Gender
Identity in Community Planning and Development Programs” The final rule, effective October 21, 2016,
requires that recipients and subrecipients of HUD CPD funding, as well as owners, operators, and
managers of shelters, and other buildings and facilities and providers of services funded in whole or in
part by any HUD CPD program to grant equal access to such facilities, and other buildings and facilities,
benefits, accommaodations and services to indlviduals in accordance with the individual’s gender identity,
and in a manner that affords equal access to the individual's family.

DuPage County Continuum of Care housing and service providers have reviewed and considered the
final rule and the impact the requirements will have on aperations and best practices. Each provider has
or is currently refining policies and procedures to ensure that equal access is available to all eligible
individuals and families regardless of their actual or perceived sexual orientation and gender identity,

The VAWA Final Rule expands hausing protections for survivors of domestic abuse, dating violence,
sexual assault, and stalking in CoC and ESG projects. The rule was created to help ensure all individuals
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have access to a safe home without the fear of violence and to reduce the risk of homelessness among
survivors. The Final Rule identifies the protections and rights outlined in the rule including the protection
from refusal of assistance, termination of assistance, or eviction based an being a survivor. A survivor
has the right to an emergency transfer when there is a safe and available unit and the option to bifurcate
a lease to help keep a survivor safely housed. The Community Development Commission has developed
a VAWA Policy and Emergency Transfer Plan (see appendix)

In the Personal Responsibility and Work Opportunity Reconcillation Act of 1996 ("PRWORA" or "the
Act"), Congress restricted immigrant access to certain public benefits, but also established a set of
exceptions to these restrictions. In 2001, after consulting with other Federal agencies, including HUD
and U.S. Department of Health and Human Services (HHS), the Attomey General issued an Order
reiterating the three-prong test established in PRWORA and spacifying the types of programs, services,
or assistance determined to be necessary for the protection of life or safety. Specifically Included s,
“short-term shelter or housing assistance for the homeless, for victims of domestic violence, or for
runaway, abused, or abandoned children.”

HUD has determined Street Outreach Services, Emergency Shelter, and Rapid Re-Hausing are not
subject to the Act’s immigration-based restrictions. As such, DuPage County CoC ESG program
resources will provide these programs without regard to immigration or U.S. residency status. ESG
Homeless Prevention Assistance, however, is subject to the Act. PRWORA includes an exemption for
nonprofit charitable organizations but not for government organizations. Title IV of the Act provides
that nonprofit charitable arganizations are nat required under the Act to verify the immigration status of
applicants for federal, state, of local public benefits. 8 U.S.C. § 1642(d). in order to ensure equal access
and non-discrimination, if immigration or US residency status may become a factor in determining ESG
eligibility for an applicant household, a non-exempt subrecipient shall promptly facilitate a transfer of
the application to an exempt subrecipient. For more information, subrecipients or stakeholders may refer
to HHS, HUD, and DOJ jaint-agency letter: HHS-DOJ-Letter-Regarding-lmmigrant-Acgess-10-
Housing-and-Services pdf

Components of the Emergency Solutions Grant
In DuPage County, the Consolidated Planning Process and Citizen and Agency Participation are

organized and conducted in close coordination with the DuPage County Cantinuum of Care, This process
includes ESG as well as non-ESG funded programs. The Consolidated Planning process assesses the
community’'s homeless assistance and housing needs, examines available resources, sets 3-5 year
strategies, and develops an annual action plan to meet priority needs with citizen's participation and
consultation with various organizations, including the DuPage County CoC,

The Emergency Solutions Grant provides a variety of supports (See Eligible Supports for Emergency
Solutions Grant) to achieve the following five assistive elements: 1) engaging homeless individuals
and families living on the street; 2) improving the number and quality of emergency shelters for
homeless individuals and families; 3) helping operate these shelters while providing essential
services to shelter residents; 4) rapidly re-housing homeless individuals and families; and 5) preventing
Individuals and familles from becoming homeless.

DuPage County's ESG programs consist of. Street Qutreach, Emergency Shelter, Rapid Re-housing,
Homelessness Prevention, and the Homeless Management (nformation System,
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Street Outreach

Street outreach is currently provided through emergency shelter providers with established targeting and
essential services procedures. Street outreact: teams reach out to unsheltered homeless personsto connect
them with emergency shelter, housing, and/or critical services, and provide them with urgent, non-
facility-based care. One shelter provider has an active street outreach program, funded by ESG; one
shelter provider has an active outreach program for unsheltered veterans referred and engaged during
site visits to veteran service facilities. Street and site autreach providers participate on the CoC Homeless
Prevention Providers Committee, establishing best practices for meeting the needs of the  hameless in
Dufage County. Standards for targeting unsheltered persons and providing essential services related to
street outreach are maintained by the providers according to the program scope of services in the
following ways:

Street outreach teams target and locate unsheltered persons through leads that may include concerned
citizens: community businesses; community-based organizations; local authorities including police,
schools, heating and cooling centers, government agencies; velcrans® facilities and services; and by
observation of persons at local areas known to attract homeless persons and seen sleeping in vehicles
overnight or in other places not meant for human habitation. Street outreach is mapping the sites where
persons have been contacted or observed and collecting information from community sources

toward refined targeting.

Street outreach teams initiate contact with referred or observed persons, determining eligibility
(unsheltered homeless persans) through self-report aor direct observation by outreach teams. Street
outreach Is an essential access point in the Continuum of Care’s Coordinated Entry System (CES). Street
outreach covers the entire geographical area of DuPage County and ensures, to the best of its ability that
non-sheltered, chronically homeless persons are engaged in and remain engaged in the CES even if they
repeatedly decline housing services,

Activities include: initial assessment of needs and eligibility; providing or obtaining immediate crisis
counseling; addressing urgent physical needs such as, meals, blankets, clothing, and toiletries; and
actively referring/connecting to homeless assistance, malnstream social services, veteran services and
housing. Housing programs may include emergency shelter, transitional housing, permanent supportive
housing and rapid re-housing programs. Transportation is provided as needed.

Street outreach contacts are entered into the Homeless Management {nformation System (HMIS) adding
client information if and as it becomes available. Street Outreach is required to record both cantacts®
and engagement? dates. It is not untii the client is engaged that the full assessment must be completed.
There should be no mare than one engagement date per enroliment, but at minimum there must be one
contact if not more. Contact information in HMIS and case notes will at minimum include eligibility,

L A canttact is defined as an interaciian beeween a vsorker and a cliet. Coacts may range from simpde a verbal canversation between
the Sireet Outreach worker and the client shout the client’s weli-being of needs or may be a referral to service. In other words, any and
every meaningful intevaction. o malter how sirali

2 Date of engagement is defined as the date on whkch an Interactiee client (eksthonship resslts 1 o deliberate client asesment of

beginning of & s plan. The date of engagemend should be entered inta HMIS at the point that the client has become engaged. It may
be an or afer the project enry date and priar o groject el If the clent exits vdthout becomeng engaged the engagement date should
be left blank
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referral source, service transactions with specific provisions of basic needs, information and referrals,
direct connection ta housing, and outcome of each contact.

Clients are exited from street outreach programs when engaged with homeless assistance providerss in
temporary or permanent housing, or after contact is lost for more than 30 days.

Essential services and activities related to street outreach include the case management process of using
the Coordinated Entry Systemn. The street outreach entry in HMIS is not prioritized for housing
Interventions until sufficient assessment information is obtalned.

Verifying and documenting eligibility; counseling; developing, securing, and coordinating services;
obtaining public mainstream benefits; monitoring and evaluating program participant progress;
providing information and referrals to other providers; and developing an individualized housing and
service plan, including planning for permanent housing stability will be provided by street outreach
teams directly or referred to appropriate homeless assistance providers, according to the street outreach
program scope aof service,

Street outreach teams will directly connect interested unsheltered homeless persons to homeless
assistance providers and saclal service providers in accordance with the accepted CoC coordination of
services plan, providing transportation to the resource as needed. Persons of special populations will be
connected to providers according to program specific guidelines. In situations of immediate crisis needs
such as, severe mental illness and behavioral episodes that may result in harm ta the individual or others,
substance abuse induced episades, and/or physical health crisis, the street outreach teams will directly
contact DuPage County Health Department erisis line, local police, or emergency medical providers, on
behalf of the individual. Street outreach teams encountering single, unaccompanied youth under the
ape of 25 will contact local police and or Niinois Department of Children and Family Services (DCFS)
for appropriate intervention.

Site outreach teams directly connect willing unsheltered homeless persans to the appropriate homeless
assistance and social service providers according to program specific guidelines and the accepted CoC
coordination of services plan, providing transportation to resources as needed, Immediate crisis needs as
stated above, will be met by the team if qualified, or connected directly to appropriate emergency
assessment and treatment providers.

Follow up contacts between street and site outreach teams toward relationship building, assessment, and
referral to services, will be conducted in public places as selected or agreed on by the homeless persans,
for the safety of the homeless persons and the street outreach and site outreach teams.

Emergency Shelter

Emergency shelter is cumently provided in DuPage County, funded with ESG and/or other funding
sources, to meet the needs of homeless persons/families including veterans, victims of domestic
violence. and unaccompanied youth. A transitional housing program in DuPage also meets the criteria
for ESG shelter funding. There are five active shelter providers within DuPage County.

The shelter providers conform to the CoC ogordination of services plan, participate in CoC planning,
and enter data in HMIS unless using a comparable database for domestic violence shelters. All shelter
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providers have written or verbal Release of Information to assist in referrals to other providers. Shelter
providers will ensure that all clients are aware of their adopted Privacy Policy, have access to it, and are
notified of their rights regarding data sharing.

Sheiter providers meet the local health and safety inspection requirements for the facilities and services
offered, and meet minimum safety, sanitation, and privacy standards as specified in 24 CFR
576.403(a)(b} when funded by ESG for shelter operations or renovations., Emergency shelter providers
participate on the CoC Homeless Prevention Providers Committee, establishing best practices for
meeting the needs of tha homeless in DuPage County. State Subrecipients must submit decumentation
verifying that the shelter facility has passed an inspection by a local or state fire department within the
last 12 months. Verification of a passed inspection by a local or state health department must be provided,
as well, if meals are prepared by shelter staff.

In addition to providing shelter supports, shelter sites will introduce the caordination and prioritization
process to those who are literally homeless. Protocol includes a standard authorization to share
information. A standard demographic assessment s entered into HMIS and a standard assessment, the
Vulnerability Index - Service Prioritization Decision Assistance Tool (VI-SPDAT), is completed 7 or
more days after shelter entry to determine the severity of need. This information is used to prioritize
persons into the housing which best fits their needs. Tools used; Severity of Need Triage Toal, Client
Consent to Participate, Homeless Management Information System, and Determination of Chronic
Homelessness.

The CES daes nat delay access to Emergency Shelter to the extent that shelter is available.

ESG funded emergency shelter activities include: provision of essential services to individuals and
families in shelter; renovation of shelter facilities; and shelter operations.

Essential Services

Essential services are provided by the DuPage County shelters whether funded by ESG and/or ather
funding sources. Essential services may include: case management. child care, education services,
employment services and job training, outpatient health services, legal services, life skills training,
mental health services, substance abuse treatment services, and transportation, Services for special
populations include homeless youth, victims of domestic violence, and services for people living with
HIV/AIDS. Program/pravider specific policies may require participation in the essential services offered.

Case management is provided by all shelter providers and includes: an initial assessment of needs with
continuous program/specific reassessment points thraughout the shelter stay; counseling; assistance with
obtaining public benefits — completing applications, accompanying clients to offices, or providing
transportation to the offices, obtaining needed documentation to complete the application process;
monitoring participant progress toward self-sufficiency; prioritizing needs as  circumstances change
during the program participation; establishing a housing stability plan; and providing information,
referral, and connection to housing providers.

Education services are pravided directly by shelter providers or referrals and connections to these
services are made available to program participants, as needed, especially to remove barriers to sustained
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housing. These may include: instruction or training in consumer education, health education, substance
abuse prevention, literacy, English as a Second Language (ESL), GED, and tenant/landlord issues.
Shelter providers coordinate with the illingis State Board of Education Homeless Ligisons, to ensure that
the educational needs are met for school-age youth participating in the pragram, in accordance with the
McKinney-Vento Act as amended by the Every Student Succeeds Act of 2015,

Employment assistance, in the form of job seeking skills at minimum, is provided directly by shelter
providers and referrals and connections to other resources are made available to program participants for
specific needs identified beyond those provided at the shelter.

Legal services are made available by all shelter providers to participants through referral and connection
to Prairie State Legal Services primarily, and other resources for legal services as needed,

Life skills training are provided by all shelter providers and may include: budgeting, money
management, household management, conflict resolution, shopping practices, nutrition guidance, use of
public transportation, and parenting, as appropriate to the participant.

Transportation is provided by all shelter providers in the fanm of vouchers, gas cards, busitrain passes,
taxi vouchers, staff transport, and donated cars. Limits on amaunts, types. and uses are progranmvprovider
specific.

Admission, Diversion & Discharge
Shelter providers have written procedures for admission, diversion, referral, voluntary and involuntary
discharge, and coordination with homeless assistance providers within the CoC.,

Admission policles are program/provider speclfic; all shelter providers use an intake process by phane
or walk-in, and three agencles will send staff out to meet with potential participants in public places.
Entry into the shelter system is coordinated through self-refeeral, walk-in, referral from other shelter and
homeless prevention providers, and referral through community based homeless assistance providers,
sacial service agencies, public-benefit providers, and other resources throughout DuPage County.

An Initial assessment is conducted that includes verifying and documenting eligibility for the program.
Homeless persons found to be ineligible for the program are referved to other appropriate resources and
provided transportation to those resources where the individual/family is willing to accept that referral,
Persons admitted to shelter are assessed for entry into the CES in accordance with cument CES
procedures. Length of stay standards are program/provider specific and detailed within the provider
policy/procedures manuals. Safeguards o meet the safety and shelter needs of special populations —
victims of domestic and other violence, are program/peovider specific. In instances where the shelter is
unable to provide safeguards for the safety of program participants already in the shelter, or those
requesting admission, referrals and connection to the domestic violence shelter providers for appropriate
alternatives are provided.

Diversion practices are programprovider specific; all shelter providers refer and connect appropriate
homeless individuals/families to housing assistance providers for permanent supportive housing, rapid
re-housing, and tenant rental assistance, and/or develop a temporary housing situation with family or
friends to avaid entry inta the homeless services system.
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Discharge practices are program/provider specific; all shelter providers post andéor provide participants
with written notice of required behaviors, rules, or expected conduct for all participants  while in the
shelter program and consequences of disregard. Where possible, voluntary and Involuntary discharges
include planned next steps for the participant, referrals and information to  housing assistance providers
and community based agencies for social services, follow up procedures, and the shelter provider's policy
for continued assistance in the case of return to homelessness or the participant's inability or
unwillingness to remain within the program,

Unplanned discharges are experienced by all shelter providers and there are program/provider specific
practices for these instances. All shelter providers are continually assessing participants’ needs and
progress, praviding information and guidance on next steps throughout the shelter stay. Should the
participant become unable or unwilling to continue in the program, some knowledge has been provided.

Shelter Renovation & Operations

Shelter Renovation is an ESG funded activity for buildings owned by government entities or non- profit
organizations. The renovation may include rehabilitation or conversion of a building into an emergency
shelter. DuPage County ESG funds are not used for this purpose, State ESG funds may be available.

Shelter Operations are funded by ESG for the cost of maintenance, rent, security. fuel, equipment,
insurance, utilities, foad, furnishings, and supplies necessary for the operation of the emergency shefter.
Where no appropriate emergerncy shelter is available for a homeless individual or family a hotel or motel
voucher for that individual or family is included. DuPage County ESG funds are not used for shelter
operations, State ESG funds are available for that purpose.

Homelessness Prevention

Homelessness Prevention under ESG may include assistance in the form of; short-term and medium-
term rental assistance, rental arrears, rental applicatian fees, security deposits, and other housing needs to
prevent them from moving into an emergency shelter or place not intended for human habitation.
Written policies and procedures are found in the Consistent Procedures and Policies, Outreach and
Coordination of Services, and Procedural Guidance, sections below. During the 2019 program year,
Homelessness Prevention funds are not available through State funding.

Rapid Re-Housing
Rapid Re-housing under ESG may Include assistance In the form of: short-term and medium-term

rental assistance as needed to help persons living in an emergency shelter or other place not meant for
human habitation. In the Coordinated Entry System, those literally homeless persons who scores
recommend short-term interventions or rapid re-housing will be added to the prioritization pracess. Those
wha have found a unit to rent and can obtain sufficient income in the future to sustain housing will be
referred to a rapid re-housing provider for edditional eligibility determination, assessment of needs and
service provision. Written policies and procedures are found in the Consistent Procedures and Policles,
Outreach and Coordination of Services, and Procedural Guidance, sections below.

Homeless Management Information Systern (HMIS)
Homeless Management Information System (HMIS) is our lacal information technology system used to
collect client-level data, resource data, data on the provision of housing and services to homeless
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individuals and families and persons at risk of homelessness. All funded provider agencies within the
Continuum of Care Homeless Provider Program, with the exception of domestic violence shelter
and service providers, are required to complete client- level data entry into HMIS and follow other
procedures outlined in the Standard Operating Procedures (SOP), which can be found here:
standards that govern the DuPage County Continuum HMIS operations, and the roles and responsibilities
for participating agency staff.

Homelessness Assistance Through the ESG Program

The Homelessness Prevention and Rapid Re-housing (HP-RRH) components of ESG are intended to
have a meaningful impact on homelessness and housing stability for participating households by:
preventting people from becoming homeless; diverting people into housing if they are curently
applying for shelter; and helping people who become homeless to quickly return to permanent housing
(See Eligible Supports for Emergency Solutions Grant). ESG consists of a Rapid Re-Housing
component for those who are currently literally homeless and a Homelessness Prevention component
for those who meet homeless criteria categories 2 & 4 (Imminent Risk of Homelessness, Fleeing or
Attempting to Flee Domestic Violence) or those who meet HUD’s at risk of homeless criteria (see
Homeless Eligibility & Verification Form in Appendix). Eligible households under HP will be those
with extremely low incomes, below 309 of the Area Median Income {AMI) (See Appendix for current
guidelines) who lack resources and support networks for housing and who are at risk of homelessness.
Participating households must agree to allow household demographic and service information to be
shared between the participating agencies of the Homelessness Prevention Providers Committee of the
DuPage Continuum of Care as well as those participating In the Northeast lllinols HMIS system as
defined in the Baseline Privacy Notice and the DuPage County Continuum of Care  Authorization to
Exchange Information for the Homeless Prevention Provider Network (see Appendix or
http: {fwww.dupageco.org/HMISForms/ ), Agencies will enter client level information into the DuPage
County’s Homeless Management Information System (HMIS) (See Confidentiality & HMIS
Standards section in this document). Participating households must complete a case management
assessment to determine eligibility and to develop goals toward housing stabilization. Agreeing
toand participating towand achieving these goals are a requirement of both one-time and ongoing
assistance. Goals may be outlined in a Personal Recovery Plan, Housing Stability Plan or comparable
document, The DuPage County Continuum of Care will target and prioritize househalds that have a
demonstrated housing crisis, and that are assessed as likely ta remain stably housed after this assistance.
Eligibility must be re-assessed every 90 days (or less) for all HP participating households and annually
(or less) for RRH participating households (See Eligibility Criteria section in this document).
Households receiving any type of rent assistance under this program must reside or plan to reside in an
eligible unit (See Eligible Units section in this document).

ESG [s not a mortgage assistance program and it is not intended to serve persons who need long-term
and or Intensive supparts. ESG assistance is intended to stabilize housing. Except for housing stabllization
case management, maximum assistance under this program is 24 months in any 3-year period. The limits
on the assistance apply to the total assistance an individual receives, either as an individual or as part of a
family.

Consistent Procedures and Practices
ESG - Homelessness Prevention and Rapid Re-Housing Providers (HP-RRH) agree to actively
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participate in the Homelessness Prevention Provider (HPP) Commitiee of the DuPage County
Continuum and to follow this plan and all HUD rules, to make certain that households meet the
eligibility criteria of the program, to eliminate duplication, and ta ensure seamless homelessness
prevention coverage in the county. All HP-RRH providers must enter client and service level data into
the HMIS system in accordance with HUD rules, operating standards set by the DuPage Continuum of
Care and confidentiality laws (See Confidentiality under HMIS Standards section in this document),

All eligibte supports are outlined in the ESG Notice dated December 5, 2011. These supports are
intentionally focused on housing —financial assistance to help pay for housing services designed to
keep people in housing, or services to locate housing. DuPage HP-RRH provider agencies are required to
follow the ESG Notice, HUD's guidance, and the policies and procedures within this program plan.
Agency providers will comply with all applicable Fair Housing and Civil Rights Laws. An agency may
not develop mare strict guidelines for screening eligibility and service provision without approval of
the DuPage County CaC and DuPage County Community Development.

Outreach and Coordination of Services

Other available resources will be used before ESG funds are used in homeless prevention. In addition,
the HPP Committee will collabiorate with other agencies to ensure that all households at risk will have
full access to the HP-RRH program, Including people who are unsheltered, or residing in area shelters,
transitional housing programs, residing In temporary housing assisted by townships and other human
service entities.

The Homelessness Prevention Providers Committee has dewveloped a uniform brochure (see CoC
Homelessness Prevention and Re-housing Brochure in appendix) on all Homelessness Prevention and
Re-housing Programs including HP-RRH.

The HPP Committee has developed a referral system between shelter providers and providers of
homelessness prevention and rapid re-housing. Shelter praviders enter ¢lient information into the HMIS
Coordinated Entry System_ |n addition. written referrals with authorizations to share information
are sent to a designated lacation when a person experiencing a housing erisis is seeking to be rapidly
re-housed and needs assistance (currently the People’s Resource Center tor PADS. Catholic Charities
for Family Shelter Services and DuPage County Community Services for Charitable providers paying
for hotels). The written referral is assessed and sent to the most appropriate ESG provider based on
the household’s needs, and the agencies™ budgets, services and capacity at the time of the referral.
Agencies promptly reach out to the househeld to facilitate the assistance.

The DuPage County Continuum of Care is utilizing a CES to prioritize placements in DuPage County
Continuum of Care Programs and to achieve better outcomes for those experiencing a housing crisis. The
CES policy aims to minimize the time one experiences a housing crisls; link clients to the most
appropriate housing intervention; pricritize entry of those most vulnerable to scarce housing resources
supported by the CoC; and provide system level outcomes and reporting.

Contained in this policy are expectations of community-wide standardization of assessment,
placement, and prioritization resulting In the abllity to target HUD- funded programs most effectively
to those with the highest needs and the greatest barriers, The policy addresses standard processes for
assessment and recording of eligibility factors within HMIS, outreach, application, and prioritization. The
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CoC agencies work together under the direction of the CoC Needs Assessment Committee, to develop
policics and procedures following HUDs most recent guidance.

The most recent CES policy reflects the definition of chronically hameless as defined in CoC Program
interim rule as amended by the Final Rule on Defining “Chronically Homeless” and accepts the orders
of priority established in prior notice CPD-16-011, The DuPage County Centinuum of Care Coordinated
Entry Systemn Written Standards can be found at www.dupagehomeless.org® and defines coordinated
entry Access Points, standardized tools and assessments, response, referral and prigritization (where
applicable} for a CaC housing Interventions including Permanent Supportive Housing, Transitional
Housing, Rapid Re-Housing, and Homelessness Prevention for the homeless and at-risk populations,
including youth and victims of domestic violence.

Continuum agencies will provide quality services and appropriate referral linkages to assist homeless
individuals and those who are at risk of homelessness obtain appropriate support services. This
includes referrals and linkages to permanent housing, medical and mental health treatment, counseling,
and similar type services essential to achieve independent living.

Eligible Supports for Emergency Solutions Grant
Procedural Guidance
. HP- ESG will only provide assistance to households residing in, homeless within or moving to
DuPage County.

Il.  HP- ESG will utilize geographic boundaries as outlined in the Agency List and Community Served
(see Appendix) for all services other than Financial Education and Legal Services which will be
provided by DuPage County Community Services Family Self-Sufficiency Program and Prairie
State Legal Services respectively. Exceptions may be made for clients who have an ongoing
relationship with any ESG agency. However, exceptions must be decided in coordination with the
agency responsible for that geographical area & the agency providing the service, The Agency List
and Community Served document is updated as necessary at the discretion of the HPP Committee,
HPP Executive Committee or Leadership Committee of the DuPage County Continuum of Care.
Geographic boundaries are not applicable to clients who are homeless. (see Outreach and
Coordination of Services.). There are two cost types: Housing Relocation and Stabilization
Services {Includes; Moving costs, rental application feels, security deposit, last month's rent, utility
deposit and utility payment) and Rental Assistance (includes arrears, short and medium-term rent).
Eligible households may be served using these two cost types in the categories of Rapid Re-
housing assistance or Homelessness Prevention assistance. Except for a one-time payment of
rental arrears on the tenant’s portion of the rental payment, ESG assistance cannot be
provided to eligible individuals or families for the same period of time and far the same cost types
that are being provided through anather federal, state, or local housing program,

It could be used to pay for anather cast type such as securlty depasit or utility payments. For example,
ahomeless veteran entering a HUD-VASH project that will assist him with his monthly rent may
receive security deposit assistance through ESG funds.

1. When praviding rental assistance and security deposit, the lease must be in the client's name and
signed by the tenant and the landlord. The assistance (voucher and payment) is made to the property

3 htps Supagehomeless orpwp-conlent/uploads/201800112018- DuPage-Coumy-CESWritten- Starelar ds-01.22.18 pot
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owner/property complex only, and is not to exceed the amount owed to the owner for rent and/or
security deposit.
IV.  Rent may notexceed Fair Market Rents for that unit size and must meet rent reasonableness standards
for that speclific unit (appendix: Fair Market Rent Limits and the Rent Reasonableness Standard).
V.,  Total rent assistance is not to exceed 24 months in any 3-year period.
V1. Toual utility assistance is not to exceed 24 months in any 3-year period.
VIl Other ESG assistance must also be reasonable. ESG documentation should demonstrate that the
ESG provider completed due diligence ta ensure reasonable costs.
WIIl.  Financial assistance under HP-RRH Is provided in voucher form only, and no payments are made
directly to participating households.
1X. ESG providers must rack ESG services separately from other funds. Likewise, services
provided under the components of Homelessness Prevention and Rapid Re-housing must be tracked
independently of each other. ESG funds provided via the State of illinois must be tracked
separately from ESG funds received by the County. Finally, funds must be tracked separately by
grant Fiscal Year.

Rental Assistance

HUD advises that ESG assistance should be “need-based”, meaning that providing agencies should
determine the amount of assistance based on the amount necessary to prevent the pragram participant from
becoming homeless ar returning to homelessness in the near future. In no case is the ESG assistance
provided to exceed 24 months in any 3-year period.

The goals for housing stabilization set by the case managers with the adult household members will
include an assessment of income, expenses and the basic necessities required to maintain housing and
stability. A budget will be developed and agreed upon prior to the approval of rental assistance, If
ongoing rent assistance is projected, the budget will be monitored by the case manager. Rent
assistance may be planned and appraved in advance, but approvals are not to exceed the 90-day
eligibitity period for househalds receiving homeless prevention or one-year for households receiving
rapid-re-housing assistance. Rent payments to the landiard will not be paid significantly in advance.

All ESG Providers will determine assistance based on identified wvariables, including income, rent,
other financial issues, etc. Client rental payment for tenant based rent assistance will be determined
based on the amount of assistance required to meet their monthly expenses (i.e. total monthly income
(-) minus total monthly expenses manthly = rent assistance amount). A lesser amount of rent may be
required of the client in accordance with the program plan (such as establishing savings for housing
stability or planned debt payments - i.e., client has a garnishment, pay day loan, child support arrearage
or is working with legal or credit repair for debt reduction, etc.).

To ensure a cansistent application of standards in determining rent amounts for ESG participating
households the ESG provider will be responsible for determining and communicating the amount of rent
to be provided within this formula as well as empowering the participating household to assume
graduating levels of financial responsibility.

ESG providers will obtain new income verification for the household as planned on a quarterly or
annual basis. All households must meet income and risk criteria for continued assistance. The
family’s rent portion will be recalculated accordingly and will be reflected in the assistance.
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Agencies have the option of reviewing income and rent assistance prior to the planned recertification date
when such a recertification would impact assistance needed for housing stabilization. Agencies will
provide assistance with the expectation that households will be able to sustain housing independently in
the foreseeable future.

All CoC and ESG funded provider agencies are expected to adopt a Housing First approach that
continually lowers the barriers to entry for praspective clients, and that avoids screening out clients based
on real or perceived barriers to success. The CoC will pravide annual training on low barrier and Housing
First best practices.

Rental Assistance is available to both HP and RR households. It consists of the following cost
types:

Short-term Assistancs;

Short-term assistance s provided for up to a maximum of 3 months. A housing stability plan will be
developed with the household with the expectation that the household will be stable after assistance.
A household that initially qualifies for short-term (1-3 months) assistance can transition into medium
term assistance at the discretion of the case manager.

Medium-term Assistance
Medium-term assistance can be provided from 4 months up to a maximum of 24 months.

Rent Arrears

Rent arrearage assistance is not to exceed a one-time payment of up to 6 months. Rent arrearage is
counted toward the 24-month maximum. When providing rental arrearage assistance, the ESG agency
must ensure and document that the payment will enable the eligible household to remain in the housing
unit for which the arrears are being pald or enable the household to move to another unit. ESG funds
cannot be used to pay for rental arrearage assistance in which there was no written lease in place at the
time unless an oral lease is enforceable by State law

Late Payment Fees
Payment of late fees is only allowed with one-time rent arrears assistance.

Housing Relocation & Stabilization Services (HRSS)

Housing Relocation and Stabilization Services consist of Financial Assistance and Stabilization Services
and are available to both HP and RR households.

Financial Assistance
Eligible financlal assistance costs covered under housing relocation & stabilization services are listed
below (HRSS)

Rental Application Fee

ESG providers may assist program participants with rental applications fees as long as they are only fees
charged by the property owner/manager to all applicants,

Security Deposit
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There is no expectation that security deposits be returned ta the ESG provider agency. Security
depaosits may he used for damages as defined in the lease or returned to the tenant for use on the next unit
should the tenant move in the future. Security Deposits are to be used for permanent housing only. Clients
that are moving into a halfway house or need “program fees™ are not eligible. Per HUD guidelines, ESG
agencies will onty provide the equivalent of 2 months' rent maximum for security deposit to eligible
households. Exceptions are not allowed.,

Last Month's Rent
If necessary, an ESG provider agency may assist with last month's rent payment at the time the owner is
paid the security deposit and first month's rent. The payment must not exceed one mouth’s rent.

Utility Deposits

There is no expectation that utility deposits be returned to the ESG provider agency. ESG provider
agencies may only assist program participants with the standard deposit required by utility companies
for gas, electric, water and sewage service.

Utility Payment and Arrearage Assistance

To receive assistance with utility deposit or utility arvearage a household must meet applicable
housing risk and income eligibility. Agencies will document that utilities cannat  be maintained or
connected without assistance. ESG agencies will only provide eligible individuals or households with up
10 24 months of utility payments within any 3-year period, including up to 6 months of arrears per service,
provided that the client or a member of his/her household has an account in his/her name with a utility
company. ESG funds can only be utilized for provision of gas. electric, water, sewer, and garbage
collection services; not phane or cable. As with rent assistance, utility assistance cannot be provided
to eligible individuals or families for the same period of time and for the same cost types that are
being provided through another federal or state subsidy program (LIHEAP). When assisting with vtility
arrearages, ESG Providers must complete due diligence to determine monthly costs and document the
method used.

Moving & Storage Costs

Reasonable maving costs, such as truck rental, hirlng a moving compeny, or temporary storage fees
can only be provided to eligible households for a maximum of 3 months, provided that fees are
accrued after participant is deemed eligibie and before the participant moves into permanent housing.
Storape fee arrears are not eligible. ESG agencies must ensure moving costs are reasonable and
document due diligence in finding a reasonable cost.

Stabilization Services

Housing Search and Placement

ESG providers may provide services or activities necessary to assist program participants in locating,
obtaining, and retaining suitable permanent housing. Housing should be mutually agreed upon by bath
the Case Manager and the participants Head of Household. Housing options selected by the participants
will be verified by the provider as meeting grant requirements. At a minimum, housing should be clean,
decent, well-maintained, affordable, and in a neighborhood, that meets the needs of the family. Locating
adequate housing is the responsibility of the family with assistance from a Case Manager as needed. The
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Case Manager may contact landlords directly if advocacy is needed. If needed, financial assistance
with application fees is available. The Case Manager should keep abreast of cument rental markets,
landlords to avoid, and appropriately refer famllies to partnering landlords. Refemrals will not be
made to landlords that have repeatedly proven uncaoperative with the ESG provider or a partner
agency. have refused to reimburse due funds, do not adequately maintain properties, or have otherwise
abused tenants' rights,

Per HUD, costs under Housing Stability Case Management include: assessing (initial and periodic
re-evaluations), arranging, coordinating, and monitoring the delivery of services to facilltate housing
stability for participants, ESG services cannot exceed 30 days during the period participant is seeking
permanent housing and 24 months" during the period participantis living in permanent housing.

During short-term assistance, case management includes: assessment; housing stability planning; and
referrals. The household is expected ta achieve stability goals in 90 days or less. Suggestions may be
made for goals to be completed by the ESG participants without case management support. However,
per HUD Guidelines, each household receiving ongoing assistance must meet with the case manager
on a monthly basis, unless prohibited by Violence Against Women Act (VAWA) or Family Violence
and Prevention Services Act (FVSPA).

Medium-term case management calls for reqularly defined (monthly or more frequent is acceptable)
face-to-face contact between household and case manager. Case management activities may include
the same activities of short-term case management. Medium term case management is required during
the months of medium term assistance and is appropriate when considerable barriers or need for
conslderable coordination and advocacy, case plan s expacted to |ast mare than 90 days.

Mediation
Mediation services between the participant and property owner/manager are only eligible if necessary
to prevent loss of permanent housing.

Credit Repair

Per HUD, Credit Repair can include credit counseling and other services necessary to assist with
critical skills related to household budgeting, managing money, accessing a free personal credit report,
and resolving personal credit problems. ESG participants will have access 1o attend DuPage County
Community Services Family Self-Sufficiency Money Management and Credit Repair workshops.
Additional credit counseling services will be available at the discretion of ESG providers according to
need and available resources.

Legal Services

Legal Services must be necessary to resolve a legal problem that prohibits the participant from obtaining
permanent housing or will likely result in the loss of permanent housing. It may include
landlorditenant matters; child support; guardianship, paternity, emancipation, and legal separation; orders
of protection and civil remedies for victims of domestic violence; appeal of veterun’s and public benefit
claim denials;, and the resclution of outstanding criminal warrants. Legal services related to
immigration and citizenship or mortgages are ineligible under ESG. Prairie State Legal Service (PSLS)
is the ESG Legal service provider in DuPage County. Participants requiring housing related legal
services will be referred to PSLS for available services and legal advice.
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Bed Vacancies and Prigritization

As vacancies arise in any CoC program, the housing provider will contact HMIS for a referral. The
HMIS System Administrator will generate a list from HMIS based on order of pricrity as outlined in the
“Prioritization™ section per project type, and based upon target populations served by the requesting
program. The HMIS System Administrator will send the requesting agency the top 5 prioritized
participants for further assessment. The agency with the vacancy must make a suitable effort to complete
outreach to the candidates in onder of priarity. The provider will contact the participant to further
determine eligibHity and to assess for client choice to participate in the program. Praviders shall exhaust
all efforts to reach the client, including reaching out to the original referring agency and any other
partnering agencies. If the participant declines, is found to not be eligible, or is unable to be located. the
participant will be retumed to the priority list. Al participants have the option to not apply or decline the
housing which is offered.

Determining and Documenting ESG Eligibility

Although households may be priaritized for referral for ESG housing assistance, all households must be
assessed for eligibility and appropriateness of ESG services, via an initial consultation and eligibility
assessment with a case manager or other authorized representative who can determine eligibility and
the appropriate type of service needed, upon entry. Households receiving Rapid Re-housing services
must be re-assessed at least annually and households receiving HP-RRH services must be reassessed for
eligibility at least once every 90 days. Househalds which do not meet all eligibility criteria are not
eligible to recelve any ESG services - Including financial assistance and housing relocation and
stabilization services. Households may become ineligible for ESG services if they do not meet the terms
of the Recovery Plan at any point as determined by the ESG provider, or if ESG services are no longer
the most appropriate service to stabilize housing. (See Separation Guidelines)

After [nitial eligibility. the ESG household is determined to remain eligible until 90 days or file
closure, whichever comes first. ESG providers can choose to require re-evaluation each time a
program participant experiences a change in income, household compasition. or need for assistance.

ESG case files must show sufficient documentation of eligibility and determination of assistance.
Guidance on acceptable documentation may be found at www.hudexchange.info (Refer to HUD's
issued guidance). The expectation will be that documentation standards are of the highest standard
reasonable. In order of preference; 1, Written third-party documentation, 2. intake warker observations
second and 3. certification from the person seeking assistance.

If a lower standard of documentation is used (for example, self- statement of income) the agency
will dacument attempts macde to secure documentation and proceed only when reasonable and necessary
to avoid or alleviate a homeless situation of the applicant household. Based on this guidance, the
Continuum has developed a format to document homeless status and define the necessary documents to
verify. (See Homeless Eligibility & Verification Form.) Oral- third party and seff-certification are not
appropriate documentation for determination of a disability

Eligibility criteria other than listed In HUD guidance or this program plan must be approved by
DuPage County CoC, documented in written policies and procedures, and must be applied consistently.

Hauseholds must be eligible under each and all categories below:
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Minimum Eligibility Criteria:*

Homeless Prevention (HP)

I.  ESG HP assistance can be avallable to individuals and families that are in Homeless Categories
2. 3. and 4. but are not literally homeless (see Appendix) OR those In At-Risk of Homelessness
Categories 1, 2, and 3. (see At-a-Glance - Criteria for Definition of At Risk of Homelessness in
Appendix)

1. Atinitial assessment, households must have income below 30 % Area Median Income (AMI).
(see v huduser org/DATASETS/il.html.) And must lack resources and support netwoarks that
would prevent them from moving into an emergency shelter or other place described In Category
1 of the homeless definition.

. At each 90-day re-certification, to continue receiving ESG service households must have income
that is at or below 30 9 of AMI, and must lack sufficient resources and support networks to retain
housing without ESG assistance.

*Clients must meet the minimum eligibility criteria and may not be subject to any additional
requirements preventing or restricting funds,

Rapid Re-Housina (RRH

Rapid Re-housing assistance is only available to individuals and families who meet the definition
for Literally Homeless Category 1 under the Homeless Definition Final Rule as follows (see Appendix)

Indtvidual or family who lacks a fixed, regular, and adequate residence, meaning:

a) Has a primary nighttime residence that is a public or private place not meant for human
habitation; or

b) Is living in a publicly or privately-aperated shelter designated to provide temporary living
arrangements (including congregate shelters, transitional housing, and hotels and motels paid
for by charitable organizations or by federal, state and local government programs) or

c) s exiting an institution where (sjhe has resided for 90 days or less and who resided in an
emergency shelter or place not meant for human habitation immediately before entering
that institution;

There is no income threshold at initial assessment. At annual re-certification. households must have
income at or below 30 9% of AMI, and must have no appropriate subsaquent housing options and must
lack sufficient resources and support networks to retain housing.

All Househalds (HP or RRH):

1 Must agree to allow household information to be shared with participating agencies of the
Homelessness Prevention Provider Committee including via the HMIS reporting system; ESG
funding recipients must be entered into HMIS for reporting requirements

I Complete a comprehensive assessment of needs and service plans for housing stabilization

Wl ESG funding recipients must be willing to create and engage in a Recovery Plan and case
management as needed to acquire and maintain stable housing (Independent of this assistance
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within a defined time period not to exceed 24 months)

IV.  Households may be required to complete critical goals prior to being approved for ESG
financial assistance. Such goals may include obtaining a source of income in the household as
ESG financial assistance for rent will not stabilize a household alone.

V. If receiving assistance with utility deposit or utility arrearage, household must show, in
addition to imminent risk or homelessness, financial need, valid disconnect notice or proof that
utilities will nat be connected without assistance. As with all activities under ESG, assistance
must be sought first fram other resources Low Income Home Energy Assistance Program (LIHEAP)
and ESG assistance cannot be for the same  cost type or time perlod as other assistance.

Vi.  If receiving rental arrears, short-term. or medium-term rent assistance, the household must be
living in or planning to move to a residence which meets HUD's Rent Reasonableness
Standard, Fair Market Rent Standards and housing habitability standards. (See Eligible Units)

Guldance for Determining & Documenting Housing Options. Resouroes & Support Networks

In addition to determining homeless status and other eligibility criteria, ESG agencies are required to
assess whether an applicant has alternatives to ESG assistance to obtain or maintain hausing. This
includes an assessment of financial resources, assets, family or support networks which may translate to
alternative hausing options. DuPage County COC understands, due to the diversity and complexity of
resident's needs and resaurces, there is no standardized tool which will accurately predict the future
housing situation for all applicants, DuPage County COC will rely on the professional judgment of ESG
agency staff to assess, during their interview, housing options, resource and suppart networks and
whether households need ESG assistance. The canclusion of this assessment will be documented in the
file by the staff person conducting the assessment using the Housing Options, Resource & Support
Networks portion of the standardized tool Homeless Eligibility & Verification Form.

To provide guidance on specific manners of assessment see below:.

Finanelal Resources

Each file will contain a monthly budget which incorporates a household’s income. resources and
expenses. The budget is only required to Jook at expenses necessary to maintain housing and basic needs.
However, agencies may also include debt payment or other expenses, including savings for housing
stability, if deemed appropriate by the housing stabilization plan, When mainstream resources are
available In the cammunity, the ESG provider may require the participating household to obtain or
maintain these resources as a condition of assistance.

Assets

Household assets are always to be assessed to determine income eligibility as defined by HUD. A review
of assets is also a relevant piece of determining whether a househald has financial resources ta obtain or
maintain housing.

Cash, savings and checking accounts are to be considered tangible assets available for the household
budget as described above. Household reported cash, and bank accounts must be reviewed in the initial
and recertification assessment process. Tangible asseis such as furnishings, automobiles, jewelry and
clothing may be retained by the household and are not required to be a part of this analysis.
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Assets designed by law for retirement (e.g.. IRA, Roth IRA, 401K accounts) will not be a required aspect
of the determination of the houschold’s resources for any applicant younger than 59 %. For financial
assistance, arrears and short-term rent assistance, agencies are not required to consider other assets (e.g.
retirement accounts, certificate of deposit) In their assessment of the houschold’s resources.

For ongoing tenant based rental assistance, agencies are required to consider available assets (e.g.,
Certificate of Deposits, Investments) in determining whether to include use of these assets in the housing
stabilization plan. The following questions are used as guidance for assessing and documenting this
decision;

a. Does the household report any assets?

b. Can the assets be converted to cash quickly and without excessive penalty?

c. Is the asset substantial enough, in and of itself, to assist the household in independently
sustaining housing without risk?

If the answer is yes to all of the abave, the agency will require the household to strategically use the assets
to stabilize future housing. ESG funded Housing Relocation and Stabilization Services may be offered at
this time. If the assets are not substantial, or may not be converted to cash quickly and without cost and
the household would only reasonably delay homelessness, the agency may plan strategic use of
these assets in the housing stabilization plan but use of assets is not required by the COC.

For the purpase of this guidance, ‘sifstantial ' refers 10 assets which exceed 2-months of basic household
expenses as defined in financial resqurces above. ‘Without significant pera/ty’ means a loss of 259 or
more of available assets, including potential tax penalties.

Social Support Networks including Family and Friends
At the time of application, ESG providers will explore housing options with all applicants, It isthe clear
intention of the DuPage County COC that viable housing alternatives will be safe, and adequate.

Case managers will explore current or future alternatives that participants have to ESG assistance. These
alternatives include financial resources toward the monthly budget, such as family support, church
contributions, or housing alternatives which may include staying with family or friends, Case managers
will explore these options in their interview and dacument, In the file, their concluding assessment of
whether these are viable alternatives now or in the future. Viable options would include those which are
safe, adequate and unlikely to place the household members at future risk of homelessness (e.g. breaking
a lease where the landiord will enter a financial judgment).

Non-Duplication

ESG specifies a household previously deemed ineligible, but which becomes eligible may continue to
receive assistance but is not to exceed a total of 24 manths of assistance within a 3-year period.
Additional financial supports will be determined at the discretion of the ESG agency using geographic
boundaries and criteria for Non-selection/Non-continuation.

Current HPP Committee guidelines state: “‘Houschalds should not receive assistance from any
homelessness prevention provider fund (IDHS, ESG, CSBG, and EFSP) more than one time in any
twelve-month period. Exceptions may be considered in extraordinary circumstances, when necessary,
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to put a multi-month package together for the client, or when funding is ncar depletion.™

This guideline will stand true in DPC for ESG financial assistance only, Services under ESG
Housing Relocation and Stabilization Services may be provided to eligible clients regardless of
previous financial assistance received by the household. Exceptions are at the discretion of the ESG
providing agency. Best practices call for any exception to be made in coordination with the first
providing agency.

ESG providers report on all adults receiving financial assistance for inclusion in the non-duplication list
and in HMIS, ESG providers must have valid authorization to share information via the non-
duplication list and HMIS. (See Confidentiality & HMIS Standards)

Non-Selection/Non-Continuation (Initial/Continuing Eligibility)

The ESG agency will make decisions regarding non-selection for participation in ESG at initial
application or at recertification due to any of the reasons defined betow. Criteria apply to both initial
application and at time of quarterly or annual reassessment. Likewise, misrepresentation of eligibility by
any household also provides reason for immediate separation from any program assistance.

|.  Household does not meet all eligibility criteria; or

1. Household does not complete all steps ta establish eligibllity in a ttmely manner; or

1. Misuse of program services by any household member, or

IV. Household does not complete or refuses to engage in Recovery Plan objectives; or

V. Household non-readiness, as determined by the ESG providing agency, due to:
a.Lack of “key™ resources from service providers in the community or uawillingness/inability

by the household to link to such key services; and/or

b.Houschold's misuse of resources, including personal resources such as incgome and benefits

For the purpose of this guidance, key resources are those resources or services that are integral o the household v
ability to achieve self-sufficiency. Self-Sufficiency is defined as the household's abitity to maintain rent and
household expenses independent of the ESG within a defined perlod of time.

VI. At the discretion of the ESG providing agency, if the participant is deemed unable to participate
in case management segvice toward independent housing and where there is a need to maintain a
safe work environment for staff. This determination may be based on the houschold's use of
current and past agency services - including but not limited to: a review of the clicnt’s previous
participation in similar agency services, such as homelessness prevention services, short-term
case management or some equivalent data.

The ESG providing agency will make all reasonable efforts to link clients to services or advocate for
provision of services before making a decision of non-selection.

Separation Guidelines
All assistance provided under ESG is subject to eligibility requirements and program guidelines. Final

decisions regarding non-continuation wifl be relayed in writing, to the household, by the ESG
providing agency. The ESG agency will provide, when appropriate, Information about helpful outside
resources and the opportunity to re-apply to the program or to enter the program at a later date.
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Per HUD guidelines, provider agencies must exercise judgment and examine all extenuating
circumstances in determining when violations warrant termination, so that a program participant's
assistance is terminated only in the most severe cases.

A formal separation process will, at a minimum, consist of the following:

a. Written notice which includes date of termination, reason for termination, opportunity for
appeal, and, if appropriate, any helpful resources to assist the participating household to
maintain housing stability.

b. Opportunity to appeal - Participating households which are selected for non-continuation are
entitled to request a review of the decision with the opportunity to present oral or written
objections before a person other than the person (or a subordinate of the person) who made or
approved the termination decision. Final decisions regarding the appeal will be provided
promptly in writing.

Eligibie Units
See ESG Interim Rule 24 CFR Parts 84, BS, 91!, & 576.404 for information regarding conflicts of interest,

Non-discrimination and Equal Opportunity Requirements, Fair Housing, and Civil Rights laws.

Fair Market Rent Limits and the Rent Reasonableness Standard

All units which recelve short andfor medium-term rental assistance under the Emergency Selutions
Program must have a monthly gross rent which is at or below the most recently published HUD Fair
Market Rent Standards®. The monthly gross rent must also meet HUD's rent  reasonableness standard,
meaning the landlord attests that the gross rent charged for a unit must be reasonable in relation to the
rents being charged during the same time period for comparable units in the private. unassisted market
and must not be in excess of rents being charged by the owner for comparable non-luxury unassisted
units. These standards of Fair Market Rent and Reasonableness apply to arrearages as well as rent
going forward. ( See, in Appendix, HUD guidance: Rent Reasonableness and Fair Market Rent Under
the Emergency Solutions Grant Program),

As the HUD Fair Market Rent is low for DuPage County, the DuPage County Continuum may request a
waiver for this regulation. Any change in the Fair Market Standard will be added as an addendum to
this plan. In the absence of an addendum, the Fair Market Rent standard is as set by HUD and may
be found with the published datasets.

Fair Market Rent refers to a calculation to determine the Gross Rent. Gross rent is the sum of the rent
paid to the owner plus, if the tenant pays separately for utilities, the monthly allowance for utilities
established by the public bousing authority for the area in which the hausing is located. For purposes of
calculating the FMR, utilities include electricity, gas, water and sewer, and trash removal services but
not cable or satellite television service, or internet service. If the owner pays for all utilities, then gross
rent equals the rent paid to the owner.

The FMRs for unit sizes larger than four bedrooms are calculated by adding 15 percent to the four

htips: fvawws huduser. gavipartalidatasets/fmedtmrs/F ¥ 2019 _code/20195ummary odnchsasu=ME TRO16800M16980&year=2019& tmrt
ype=FInalSdallas_ss_owerride=TRUE
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bedroom FMR, for each extra bedroom. For example, the FMR for a five-bedroom unit is 1.15 times
the four bedroom FMR, and the FMR for a six -bedraam unit is 1,30 times the four bedroom FMR.
FMRs for single-room occupancy units are 0.75 times the zero bedroom (efficiency) FMR,

Small Area Fair Market Rents do not apply to the ESG Program.

To document rent reasonahleness, the agency must determine rent reasonableness using one of the
following methods:

a. Reviewing comparable units advertised for rent

b.  Written verification from the property owner of comparability of rent charged for other units

The ESG providing agency should consider the following when determining rent reasonable:
a.  The location, quality, age, size, and type of the unit
b. Anyamenities, services and utilities to be provided by the owner.

Documentation of the comparable review will be retained in the participant file. An optional form is
located in the Appendix {Rent Reasonableness Checklist and Certification).

Minimum Habitability Standard

HUD has set minimum standards for permanent housing. ESG funds may only be used to help a
program participant remain or move into housing which meets these minimum habltability standards.
This includes funds for Housing Stabilization Services as well as Rental Assistance.

As stated in the Federal Register, minimum habitability standards the housing must meet all the
following criteria: (1) Structure and materials. The structures must be structurally sound to protect
residents from the elements and not pose any threat to the health and safety of the residents. (2) Space
and security. Each resident must be pravided adequate space and security for themselves and their
belongings. Each resident must be provided an acceptable place to sleep. (3) Interior air quality. Each
room or space must have a natural or mechanical means of ventilation. The interioc air must be free of
pollutants at a level that might threaten or harm the health of residents. (4) Water supply. The water
supply must be free from contamination. (5) Sanitary facilities. Residents must have access to
sufficient sanitary facilities that are In proper operating condition, are private, and are adequate for
personal cleanliness and the disposal of human waste. (6) Thermal environment. The housing must
have any necessary heating/cooling facilities in proper operating condition. (7) lllumination and
electricity. The structure must have adequate natural or artificial illumination to permit normal indoor
activities and support health and safety. There must be sufficient electrical sources ta permit the safe
use of electrical appliances in the structure. (B) Foad preparation. All food preparation areas must
contain suitable space and equipment to store, prepare, and serve food in a safe and sanitary manner. (9)
Sanitary conditions. The housing must be maintained in a sanitary condition. {10) Fire safety, (i) There
must be a second means of exiting the building in the event of fire or other emergency. (i) Each unit must
include at least one battery-operated or hard-wired smoke detector, in proper working condition, on
each occupied level of the unit.

Smoke detectors must be located, to the extent practicable, in a hallway adjacent to a bedroom. If
the unit is occupied by hearing impaired persons, smoke detectors must have an alarm system designed
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for hearing-impaired persons in each bedroom occupied by a hearing-impaired person. (iif) The public
areas of all housing must be equipped with a sufficient number, but not less than one for each area,
of battery-operated or hard-wired smaoke detectors.

Public areas include, but are not limited to, laundry rooms, community rooms, day care centers,
hallways, stairwells, and other common areas.

Inspections will include a visual lead-based paint inspection when tenants include a pregnant female, or
a child under six years of age and in houses built prior to 1978. This is in compliance with HUDs lead-
based paint regulations which appear within title 24 of the Code of Federal Regulations as part 35(24
CFR 35).

DuPuge County's HP-RRH program will utilize County staff members who have completed Housing
Quality Standard training to perform the requisite habitability inspections. The habitability inspection
forms are appended to this plan. Should an inspection be necessary outside of DuPage County,
DuPage County staff will either perform the habitability inspection or contact the local participating
jurisdiction or housing authority for assistance in obtaining an inspection.

Hausing inspections completed by the DuPage or Aurora Housing Authorities for units that will
receive a HUD-VASH or Housing Choice Voucher (formerly Section 8) are acoeptable as long as they have
been completed within 60 days of the clients ESG application. Client files must contain documentation
from the respective Housing Authority to confirm that the unit passed inspection prior 10 a provider
issuing financial assistance.

Habitability Inspection Referral Process

The Provider will complete a written referral on the form provided, and will fax/email the completed
form to DuPage County Community Services, Single Family Rehabilitation Program. A qualified
inspector will coordinate and complete the housing inspection. The inspector will return the completed
Habitability Standard Form, as needed, in addition to the completed referral form, to verify the
inspection status. The forms will be returned to the originai Pravider for the participant’s file.

Lease Requirements
The provision of ESG rent assistance and security deposils seeks to ensure permanent housing
stabilization:
1. The landlord must agree to work with the ESG agency to accept vouchered rent payment and to
stop eviction proceedings upon receipt of signed voucher.
Il.  Households may be assisted at the end of their lease term, if a move ta another housing unit is
necessary in arder to ensure future housing stabilization.

. Month-to-Month leases - month-ta-month leases reflect transience, and should be avoided in
general. HUD does not specifically exclude month-to- month leases. The ESG agency will attempt
to engage the landlord to work on a long-term lease arrangement when this benefits the client.

IV.  ESG agencies must have a copy of the valid lease to assist with rent unless financial assistance is
limited solely to payment of rental arrears. Valid Jeases must include signatures of both the client
and/or a member of the household and the awner/authorized representative, and must be dated.

4. Recipients of ESG funds must have a written lease or rental agreement, the legal right to
reside in the unit and prove responsibility for paying the rent. As a general matter, if the
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eligible person is not named on a valid leasefrental agreement ejther as a tenant or an
authorized occupant, the person has no legal right to reside in the unit and is therefore not
eligible for rental assistance. However, if an applicant is listed as an occupant on a lease
agreement and can prove through pald receipts in their name, money orders or cancelled
checks that they pay rent or utility bills, even if the accounts are in the name of ancther
household member, it is permissible to assist the applicant. The Grantee and project
sponsor have responsibility for ensuring the eligibility of each household assisted with ESG
funds.

b. Oral leases, If enforceable by State law, are acceptable when assistance is solely for arrears.

¢. A sublease is considered a legal lease. However, the grantee should be sure that the
relationship between the participant/granteessub grantee and the landlord is not in violation
of the conflict of interest provisions as stated in the ESG Notice. For example, the sublease
agreement should not be between relatives or other parties where there is a potential
conflict of interest. Only the awner of record or Management Company may he paid.

d. Rooms to rent and shared housing arrangements with separate leases - Applicants residing
in shared housing programs that provide separate leases for each tenant may be eligible
for assistance if they are a valid leasehalder, Single room accupancy rent reasonableness
and FMR Limits apply.

Rental Assistance Agreement

Rental Assistance cannct be provided without an agreement between the ESG provider and the

owner/property manager.

a. ESG provider will ensure that a rental assistance agreement between the provider and the
owner/property manager is completed for each participant household recelving rental assistance.

b. ESG providers must ensure timely rent payments are made on behalf of participant households
receiving ongoing financial assistance. ESG regulations specifically prohibit the use of ESG funds
for late payment fees incurred by the ESG provider under Rental Assistance Agreement with the
owner/property manager.

¢. The Agreement must contain the same rent payment due date, grace period and late payment
penalty requirements as the program participant’s fease.

d. A renal assistance agreement between the ESG HP Provider and property owner or property
management will include a requirement that the owner copy the agency on any notice to the
program participant to vacate housing or any complaint to commence an eviction. The agreement
will specify the term of the anticipated assistance to be provided.

e. The rental assistance agreement will terminate and no further rental assistance payments may be
made under that agreement if the program participant moves out of the housing unit, the lease
terminates and is not renewed, or the program participant becomes ineligible to receive ESG rental
assistance.

HMIS Standards

The purpese of 2 Homeless Management Information System (HMIS) is to gather information about the

extent and nature of homelessness to assist planners, policy makers and providers of services to the

homeless to design the most effective policies and programs, to coordinate care, and better serve clients.

HMIS provides an effective and usable case management tool and by collecting and analyzing client,

program and system-level data to report on the extent and nature of homelessness.

HMIS provides the ability to: develop unduplicated counts of clients served at the lacal level; analyze
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patterns of use of people entering and exiting the homeless system; and evaluate the effectiveness of
those systems.

The DuPage County Continuum of Care participates in the “Northeast IMinols Collaborative HMIS™
(NIL HMIS). The NIL HMIS is a shared, regional HMIS managed by a Technical Lead Agency.
DuPage County Continuum of Care Leadership Committee oversees the DuPage County HMIS Lead
and is primarily respansible for all local HMIS activity

All DuPage ESG providing agencies, with the exception of domestic violence shelter and service
providers, must enter client-level data into the NIL HMIS. A Standard Operaling Procedure (SOP)
provides the policies, procedures, guidelines, and standards that govem the DuPage County Continuum

operations, and the roles and respansibilities for participating agency staff. The SOP addresses roles
and respansibilities, privacy, data quality, security and offers standardized forms for agency use. The
SOP is reviewed annually and updated as necessary by the HMIS Committee in coordination with
other committees and approved by the Leadership Commitiee of the DuPage County Continuum of
Care.

All DuPage ESG programs are governed by the same minimum standards of client privacy protection
within HMIS. A Baseline Privacy Notice describes how client information may be used and disclosed
and how clients can get access to their information. Each ESG agency will either adopt the Baseline
Privacy Notice or develop a Privacy Notice which meets and exceeds all minimum requirements set
forth in the Baseline Privacy Notice.

ESG funded agencies will ensure all clients are aware of the adopted Privacy Notice, have access to it
and are notified of their rights regarding data sharing. ESG funded agencies will make reasonable
accomrmodations for persans with disabilities, language barriers or education barriers. if the agency has
a website the Privacy Notice will be published on that website. Agencies review their program
requirements to determine what industry privacy standards must be met that exceed the minimum
standards outlined in this Privacy Plan and Baseline Privacy Notice (examples: Substance Abuse
Providers covered by 24 CFR Part 2, HIPPA Covered Agencies, Legal Service Providers) and review the
most updated HUD HMIS Privacy Standards (currently: 2004 HUD HMIS Privacy Standards (69
Federal Register 45888)). Agencies assign only end users who can meet End User responsibilities and
designate one user that has been trained to technologically uphold the agency's privacy
responsibilities.

HMIS End Users will uphold the client’s privacy. End Users have the responsibility ta understand
their apency’s Privacy Notice, be able to explain their agency's Privacy Notice to clients, follow their
agency s Privacy Notice, know where to refer the client if they cannot answer the client’s questions,
and present their agency's Privacy Notice to the client before entering any information,

End Users will be trained to consistently enter data that is complete, timely and accurate according to
approved workflows documents. Workflow documents are used for both training and reference to
ensure proper understanding and use of the Homeless Management Information System. End Users
are encouraged to contact the HMIS Help Desk for support as needed, www.dupageco.org/HMISHelp,
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In addition to a valid authorization to release information from the head of household and each adult
member, each HP-RRH agency has agreed to participate in HPP and/or RRH provider groups within
HMIS to share information required far reporting purposes and to prevent duplication of services. (See
DuPage Homelesshess Prevention Partnership Community Partnership Agreement 2017 or most
recent version in Appendix).

Effective May 1, 2015, the CoC expanded data sharing for service providers who offer Rapid Re-
housing (RRH) and Homelessness Prevention (HP) service lype activities. Data elements shared will
include: client demographics, case manager, entry exit information and service Information. The purpose
of this expanded data sharing is to improve service collaboration and increase effectiveness of funds
through reduced duplication of data collection and improved referral linkages.

Additional information can be found at http: /v, dupageco.org/HMIS; and www.hudexchange.inta

Tracking Services and Outcomes

Services and program outputs must be tracked according to HMIS standards. The annual DuPage
County COC Homelessness Prevention Reporting Tool and the ESG Caper are completed to track
services. Regarding outcomes, all HP-RRH agencies will complete a follow up call in 90 days fram
the date households were exited from HP-RRH to determine whether the househald remained stably
housed. Additional performance outcomes may be proposed by the Continuum of Care Leadership
Committee.

Client Confidentiality

Each subrecipient must implement procedures to ensure the security and confidentiality of records
pertalning to any individual provided with assistance and that the address or location of any assisted
housing, including domestic violence shelters, will not be made public. To facilitate coordination, to
ensure non-duplication and to aid in the consistent reporting of OPC HP- ESG services provided within
the HMIS service system, afl participating adults must be informed of the HMIS Privacy Palicy.
Participant’s information will be utilized and shared per the standards in the Privacy Plan and policy.
All participating adults are required to sign an Authorization to Release Information, including
household demographics, income, and service information and case plan that may be shared amongst
all providers in the Homelessness Prevention Provider Committee. Participating household members
may decline sharing of ceriain assessment information which is not essential to coordination/non-
duplication. It is the responsibility of the HP-RRH provider agency to protect the confidential nature
of such information. However, perticipant refusal to share essential Information far service
coordination/non-duplication will affect eligibility for HP-RRH services.

Recordkeeping Requirement

Sufficient records must be established and maintained by ESG Providers to demonstrate that all ESG
requirements are being met. For more information about recordkeeping requirements, refer ta 24 CFR
576.500.

Record Retention Period

ESG providers must maintain documentation on all households seeking assistance. If determined
ineligible, documentation must reflect reasons. Documentation of participant eligibility and assistance
provided must be retained for a minimum of S years after the expenditure of all funds from the grant under
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which the program participant was served. Subrecipients will refer to applicable agreements with State
and County ESG recipients for specific instruction on records management.

Repaorting Requirements

ESG Recipients will submit annual performance reports to HUD via Consolidated Annual
Performance and Evaluation Reporting (CAPER). DuPage HP-RRH providers will ensure necessary
data is available in the required format per the grantors (State of Illinois and/or DuPage County)
requests.

Monitoring
DuPage ESG praviders have received funding from either or both state and county grantees. As with

program implementation guidance, monitoring requirements are expected to be met as they are
outlined by each grantor. The requirements may be included in contracts, Memorandum of
Understanding, or manuals. As ESG program has been in development, some updates to procedures
may be provided via emall.

County guidance for direct federal allocation states the following: Sub-grantee monitoring reinforces
accountability; provides for continuous improvement; and is required by the ESG Notice. Monitoring
goals include the improvement of program and financial performance and ensure regulatory
compliance in all areas. Monitoring ESG In the County is done through a varlety of measures
conslisting of desk top review. which includes evaluation of requests for payment; and on-site visits
with program and file review.

Match

The requirements for matching ESG funds are described in section 576.201 of the ESG Interim Rule,
and the requirements for documenting matching contributions are described in section 576.500(0). The
matching requirement applies to the ESG recipient. HUD provides the recipient with the discretion to
pass the match requirement on to the sub recipients. in the DuPage County Continuum of Care, sub
recipients of State funds are required to allocate, track and report on match funds. Sub recipients of
County ESG funds are also required to allocate, track and report on match funds with the exception of
agencies providing Homelessness Prevention and Rapid nzhousing services as these funds are “pooled”
and provided only on as reimbursement of eligible costs. Match for County funded ESG HP and RRis
allocated and tracked by the County ESG recipient.

Appendix
. Agency List and Communities Served

At a Glance Criteria for Definition of At Risk of Homelessness

Baseline Privacy Notice

Universal Intake Form

DuPage Continuum of Care Homelessness Prevention and Rapid Re-Hausing Brachure
DuPage County CoC Authorization to Exchange Information for the Homelessness Prevention
Pravider Network

DuPage Homelessness Prevention Partnership Agreement

At a Glance Criteria for Definition of Literal Homelessness

Homelessness Eligibility and Verification Form

0 HUD Guidance Rent Reasonableness and Falr Market Rent
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11, Rent Reasonableness and Certification Checklist
12, Income Limits, Fair Market Rents and Utility Allowance Schedule revised November 2018
13, CDC VAWA Pglicy and Emergency Transfer Plan
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HPP AGENCY LIST AND COMMUNITIES SERVICED

Revised Apnit 2017

Grant Funded
DUPAGE COUNTY

PEOPLES RESOURCE CATHOLIC CHARITIES
CENTER Grants: ESG, IDHS, Grants: CSBG, ESG,
SSVF (Veterans) and IDHS

Grants: [DHS, ESG, EFSP
and agency funds agency funds
630) 407-6500

(630) 495-8008 ( )

(630) 682-5402
Add) 1-800-942-9412
Serves all current PRC ! Bensen:ﬁg"
Clients In DuPage County | Bolingbrook** Aurora:
Burr Ridge B"-"amf“ |
OUTREACH Clarendon Hlills gfem glglda ¢
commonrry | borer et L,
MINISTRIES v;?:‘r:urs’?ve Hanover Park**
Hinsdale
Grants: IDHS, ESG Lg;sb';‘m Keeneyville
and agency funds Madinah Lemont**® [unincorp}
Oakbrook q UE"E.”
{630) 260-7600 Dakbrook Terrace N ’g"-'.""“f
Carol Stream vill Perk el
wood Dale Wayne
(630) 682-1910 Woodridge West Chicago
Glen Ellyn & Wheaton Westmont
Wheaton
Willowbrook
(630) 393-7057 Winfield
Warrenville &
Surounding | ** Multi County

unincorporated areas

Veterans Assistance

CATHOLIC CHARITIES
Veterans

Grant: SSVF (veterans)
Grant: SSVF (Veterans)

(630) 495-8008 (630) 871-8387

Supportive services for | g nnortive services for Homeless
Homeless or Low-Income,  o¢ | gw-Income, At-Risk Vetaran
At-Risk Veteran Famllies in Families In DuPage

DuPage, Kankakee and Will

County Multiple Counties Served:

DeKalb, DuPage, Kane, Kendall,
Grundy, LaSalle & Will
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Privately Funded

Loaves & Fishes
‘Community Sarvices
{Naperville Caras)

(630) 355-3663 X4

Naperville resident or
Napervilie Church
Member

LOVE Christian
Clearinghouss

(630) 512-8665
Addison
Bensenville
Buer Ridge
Clarendon Hills
Darlen
Downers Grove
Eimhurst
Glen Ellyn
Hinsdale
Itasca
Lisle
Lombard
Oakbrook
Oakbrook Terrace
Villa Park
Waestmont
Willowbrook
Wood Dale
Woodridge

Midwest Shelter for Homeless Veterans Assistance
Commission of DuPage

County
{630) 407-5655

DuPage County Veterans

and their Widows,
Spouses, or Dependents
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At

Risk of |

| An individual or fam Hy w10:

(1] Has an annual income below 30% of median family
| income for the area; AND

‘ (ii) Does not have sufficiant resources or support

networks immediately available to prevent them from

maving bo an amergency shelter or another place
defined in Category 1 of the "homeless” definition;

AND

{iii) Meets ane of the following conditians:

{Al Has moved becasse of cconomie reasons 2 or
more times during the 60 days Immediately
preceding the application for assistance; OR

(8) 5 living in the heme of 2nather because of

| econamic hardship; OR

(C) Has been notified that their right to occupy their
current housing or ly ng situation wiit be
termnated within 21 days after the date of
application for assistance; OR

{0} Lives in a hotel or motel and the cost is not paid
for by chasitable organizations or by Federal, State,
ot local government programs for low-Income
individuals; QR

(E) Lives in an SRQ or etficlency apartrment unit in

larger hnusing unlit inwhich there reside more than
one and a half persars per roer; OR

care; OR

(G} Otherwise lives in hausing that has characterlstics
associated with instabulity and an increased rlsk of
homelessness, as identlfied in the reciplent's
approved Con P'an

which there resile more than 2 persons or lives in a

[F} Is exiting a publicly funtled institution or system of

A child or youth who daes hat qualify as hameless under
the homeless definition, but quallfles as hameless under
anather Federal statute

/] |
O o |
=z 2
E 5y | Category  Indivitluals and
o o 1 Famnilics
u_' —‘
D u
o =
oo
w I |
< L
x @
[T
& |
o &
O =
©|
Unaccompanled
Category Children and
2
- routh
Families with
Category Children and
3
Youth
|

A unaccempanied youth who dees not Gualily as
hamelass under the homeless deflnition, but qualifies as
homeless under section 725{2} of the McKinney-Vento
Homeless Asslstance Act, and the parent{s) or guardian(s}

or that ch:ld or youth if v ag with hin or Ber,
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[AGENCY] PRIVACY NOTICE

Effective (05/01/2015)
Version 3.0

THIS NOTICE DESCRIBES HOW INFORMATION ABOUT YOU MAY BE USED
AND DISCLOSED AND HOW YOU CAN GET ACCESS TO THIS
INFORMATION. PLEASE REVIEW IT CAREFULLY.

A. What This Notlce Covers

1.

2.

This notice describes the privacy policy and practices of (Name of Agency). Our main
office is at [Address, web address, telephone contact information.
A client is anyone whose personal data is included in the Northeast Ilinois HMIS [in
connection with the receipt of services or assistance]. This person need not be
homeless.
When a client request services from this agency, we enter information about them and
members of their household into a computer system called a Homeless Management
Information Systern {(HMIS). This HMIS is used by many agencies in Suburban Cook
and DuPage Counties that provide services to persons and families in need,
The HMIS is administered by DuPage County Departrnent of Community Services.
Their office is at 421 N County Farm Road, Wheaton, IL 60187. Their website is
www.dupageco.org/HMIS. You can contact the system administrator at 630-407-6397.
DuPage County Department of Community Services has adopted this Privacy Notice
as well.
The policy and practices in this notice cover the processing of protected personal
information of those agencies participating in the Northeast (llinois Homeless
Management Information System (HMIS). All personal information that we maintain,
not just the information entered into the HMIS, is covered by the policy and practices
described in this natice. This policy covers only the praograms within the agency that
participate in HMIS.
Protected Personal information (PP1) is any information we maintain about a client that:

a. allows identification of an individual directly or indirectly

b. can be manipulated by a reasonably foreseeable method to identify a specific

individual, or
¢. can be linked with other available information to identify a specific client.
When this notice refers to personal information, it means PPI.

We adopted this policy because of standards for Homeless Management Information
Systems issued by the Department of Housing and Urban Development, We intend our
policy and practices to be consistent with those standards. See 69 Federal Register
45888 (July 30, 2004),
This notice tells our clients, our staff, and others how we process personal information.
We follow the policy and practices described in this notice.
We may amend this notice and change our policy or practices at any time. Amendments
may affect personal information that we obtained hefore the effective date of the
amendment. All amendments are approved by the HMIS Committee of the DuPage
County Continuum of Care and are then adopted by all agencies that use the HMIS,
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Current information about the DuPage County HMIS Committee can be found on the
HMIS website at www.dupageco.org/HMIS.

10, We give a written copy of this privacy notice to any individual who asks. We maintain
a copy of this policy on the HMIS website at www.dupageco.org/HMIS.

. How and Why We Collect Personal Information

. We collect personal information only when appropriate o provide services or for
another specific purpose of our agency or when required by law.

2. We may collect personal information for these purposes:

To provide or coordinate services to clients

To locate other programs that may be able to assist clients

To verify information given to us by clients

For functions related to payment or reimbursement from other services that we

provide

e, To operate our agency, including administrative functions such as legal, audits,
personnel, aversight, and management functions

f. To comply with reporting obligations

g. When required by law

3. We may be required to collect some personal information by law or by organizations that
give us money to operate this program. Other personal information that we collect is
important to run our programs, to improve services, and to better understand the need
individuals in the community. We only collect information that we consider to be
appropriate.

. We only use lawful and fair means to collect personal information,

. We normally collect personal information with the knowledge or consent of our clients,
If yau seek our assistance and provide us with parsonal information, we assume that
you consent to the cotlection of information as described in this notice.

. We may also get personal information from:

Individuals who are with you ar are part of your househoid

. Individuals wha are assisting you

Individuals or organizations you provide for verification of information or references

. Information already collected about you by other agencies that are part of the HMIS

Other private organizations in the DuPage County Continuum of Care

Gavernment agencies including DuPage County and the State of lllinois.

. Public records including internet searches. telephone directaries and other published

Sources

. When possible, we post a sign at our intake desk or other location explaining the

reasons we ask for personal information. The sign gives our agency's contact

information, the HMIS administrator’s contact information and the location of this
privacy notice,

=@

oo
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C. How We Use and Disclose Personal Information

1. We use or disclose personal information for activities described in this part of the
notice. We may or may not make any of these uses or disclosures with your
information. We share client records with other agencies that may have separate
privacy policies and that may allow different uses and disclosures of the infarmation.
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2. All participating agencies of the Northeast Illinois HMIS share client record
information. The information that is shared with these participating agencies is
extensive. The list of these agencies and the information shared changes frequently.
You can view a full list of these agencies and the information that we share at our
website, www.dupageon.org(HMIS.

3. Yau have the right to opt-out of having this information shared with other
participating agencies. To do 50, you must request and sign the “Client Data Sharing
Refusal Form.” If you sign this form, your information will remain in the HMIS and be
subject to the ather disclosures in this privacy notice, but the information will not be
available to the other participating agencies of the Northeast Iilinois HMIS,

4. The information that will be shared if you do not opt-aut is as follaws:

a Personal identification information

b. Demographic information

¢. Program Enroliment Type and Dates

d. The name of your case manager, if you are assigned one

The detailed list of information that we share can be found at our wehsite:

www.dupageco.org/HMIS

5. Some programs and agencies require sharing of information different than what is
discussed in this privacy notice. For those programs, individuals will be presented with
additional consent information.

6. We assume that you consent to the use or disclosure of your personal information for
the purposes described here and for other uses and disclosures that we determine to be
compatibie with these uses or disclosures:

a. to provide or coordinate services to individuals
b. for functions related to paymant or reimbursement for services
¢ tocarry out administrative functions such as legal, audits, personnel, oversight, and

management functions
d. to create de-identified (anonymous) information that can be used for research and
statistical purposes without identifying clients
e. when required by law to the extent that use or disclosure complies with and is
limited to the requirements of the law, including Freedom of Information Act
requests
f. toavert a serious threat to health or safety if
(1) we believe that the use or disclosure is necessary to prevent or lessen a serious
and imminent threat to the health or safety of an individual or the public, and
(2) the use or disclosure is made ta a person reasonably able to prevent or lessen the theeat,
including the target of the threat
g. toreport about an individual we reasanably believe to be a victim of abuse, neglect
or domestic violence to a governmental authority (including a social service or
protective services agency) authorized by law to receive reports of abuse, neglect
or domestic vialence
{1) under any of these circumstances,
(a) where the disclosure is required by law and the disclosure complies with
and is limited to the requirements of the law
(b} if the individual agrees to the disclosure, or
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fc) to the extent that the disclosure is expressly authorized by statute or regulation,
and

(1) we believe the disclosure is necessary to prevent serious hanm to the
individual or other potential victims, or
(I if the individual is unable to agree because of incapacity, a law
enforcement or other public official authorized to receive the report
represents that the PP for which disclosure is sought is not intended to
be used against the individual and that an immediate enforcement
activity that depends upon the disclosure would be materially and
adversely affected by waiting until the individual is able to agree to the
disclosure.
{2) when we make a permitted disclosure about a victim of abuse, neglect or domestic
vinlence, we will promptly inform the individual who is the victim that a disclosure
has been or will be made, except it
{a) we, in the exercise of professional judgment, believe informing the
individual would place the individual at risk of serious harm, or

(b) we would be informing a personal representative (such as a family member
or friend), and we reasonably believe the personal representative is
responsible for the abuse, neglect or other injury, and that informing the
personal representative would not be in the best interests of the individual
as we determine in the exercise of professional judgment.

h. for academic research purposes
{1} conducted by an individual or institution that has a formal relationship with this agency

if the research is conducted either:
(a) by an individual employed by or affiliated with the organization for use in
a research project conducted under a written research agreement approved in
writing by a designated agency program administrator (other than the individual
conducting the research), or
{b) by an institution for use in a research project conducted under a
writien research agreement approved in writing by a designated agency
pragram administrator.

{2) any written research agreement:

(a) must establish rules and limitations for the processing and security of PPI
in the course of the research

(b) must provide for the retumn or proper disposal of all PP| at the conclusion
of the ressarch

{¢) must restrict additional use or disclasure of PP, except where required by
law

(d) must require that the recipient of data formaily agree to comply with all
terms and conditions of the agreement, and

(e) is nat a substitute for approval (if appropriate) of a research project by an
Institutional Review Board, Privacy Board or other applicable human
subjects pratection institution.

i. to alaw enforcement official for a law enforcement purpose (if consistent with
applicable law and standards of ethical conduct) under any of these circumstances:
(1) in response to a lawful court order, court-ordered warrant, subpoena or suMMOnNSs

issued by a judicial officer, or a grand jury subposena
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(2} if the {aw enforcement official makes a written request for PP1 that:
(a) is signed by a supervisory official of the law enforcement agency seeking
the PPI
(b) states that the information is relevant and material to a legitimate law
snforcement investigation
(¢) identifies the PPI sought
() is specific and limited in scope to the extent reasonably practicable in light
of the purpose for which the information is sought, and
(e) states that de-identified information could not be used to accomplish the
purpose of the disclosure.
(3} if we beiieve in good faith that the PPI constitutes evidence of criminal conduct that
occurred On QU premises
(4} In resporse 1o an oval request for (he purpose of identifying or locating a suspect,
fugitive, material witness or missing person and the PP1 disclosed consists only of
name, address, date of birth, place of birth, Social Security Number, and distinguishing
physical characteristics, or
{5} the official is an authorized faderal official seeking PF| for the provision of protective
services to the President o other persons authorized by 18 U.5.C, 3056, or to foreign
heads of state or other persons authorized by 22 U.S.C. 2709(a)(3). or for the conduct
of investigations authorized by 18 U.S.C. B71 and 879 (threats against the President
and others), and the information requested is specific and limited in scope to the extent
reasonably peacticable in light of the purpose for which the information is sought.

j. to comply with reporting obligations for homeless management information
systems and for oversight of compliance with homeless management information
system requirements,

k. to the administrators and caontractors of the HMIS system, including DuPage
County and Suburban Caok County Staff and contractors, Bowman Systems, L.L.C
staff and contractors and the HMIS Committee Chairperson and vice-Chairperson.

7. Before we disclose your personal information that is not described here, we seek your
consent first,

. How to Inspect and Correct Personal Information
You may inspect and have a copy of your personal information that we maintain. We
will offer to explain any information that you may not understand.

2. We will consider a request from you for correction of inaccurate or incomplete personal
information that we maintain about you. If we agree that the information is inaccurate
or incomplete, we may delete it or we may choose to mark It as inaccurate or incomplete
and to supplement it with additional information.

3. Toinspect, get a copy of, or ask for correction of your information, ask a program staff
member how to obtain this information.

4. We may deny your request for inspection or copying of personal information if:

a. the information was compiled in reasonable anticipation of litigation or comparable
proceedings

b, the information is about another individual (other than a health care provider or
homeless pravider)

c. the information was obtained under a promise or confidentiality (other than a
promise from a health care provider or homeless provider) and if the disclosure
would reveal the source of the information, or

=0
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d. disclosure of the information would be reasonably likely to endanger the life or
physical safety of any individual.

5. 1f we deny a request for access or correction, we will explain the reason for the denial.
We will also include, as part of the personal information that we maintain,
documentation of the request and the reason for the denial

6. We may reject repeated or harassing requests for access or correction.

E. Data Quality

. We collect only personal information that is relevant to the purposes for which we plan
to use it. To the extent necessary for those purposes, we seek to maintain anly personal
information that is accurate, complete, and timely.

2. We are developing and implementing a plan to dispose of personal information, found
in the HMIS system, not in current use seven years after the information was created
or last changed. As an alternative to disposal, we may choose to remove identifiers
from the information.

3. We may keep information for a longer periad if required to do so by statute, regulation,
contract, or other requirement.

[y

F. Complaints and Accountability

1, We accept and consider questions or complaints about our privacy and security policies
and practices. Because there are many agencies and parties involved, it is often hard to
know where to direct a complaint. We ask that questions or complaints regarding the
HMIS go to the HMIS System Administrator at DuPage County Community Services.
Questions or complaints pertaining to the agency serving you should follow the
agency's grievance procedure, {f you are unsure where to go, you may go to either
agency listed below and we will help you determine the best person to speak with.

HMIS System Administrator
421 N County Farm Road
Wheaton, IL 60187
630-407-8397
www.dupageco.org/HMIS
[Agency Contact Information]
[Address)

[Address)

[Phone Numiber]

[Website]
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2. All members of our staff (including employees, volunteers, affiliates, contractors and
associates) are required to comply with this privacy notice. Each staff member must receive
and acknowledge receipt of a copy of this privacy notice.

G. Change History.

1. Version 1.0 October 2009- Initial Policy was a part of client consent documents

2. Version 20 October 2012 - Adopted HUD's baseline privacy notice and detailed our
implied consent disclosure process

3. Version 3.0 October 2014 - Updated HUD's baseline privacy notice to include Suburban
Cook County, address the name change of DuPage County HMIS to Northeast lllincis
HMIS, and reflect the changes to the list of shared data elements.
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Head of Household Name:

Universal Intake Form

Head of Household
HMIS CLIENT ID# IMTAKEIENTRY DATE
FILL- AFTER SERVISEPOINT ENTHY Miotire | Day ! Yeas R
Cliant
NAME OF HEAD OF HOUSEHOLD (first. middle, last name, suffix {e.g., Jr, S, ) aeeet || G,
First Name ‘ Middle Name a O
Last Name ‘ Alias/Suflix O O
I | - Approoc o Partial
. 35H _ SSN Reporied a a O
[ B 1
Veleran S18tus 15 0n the C¥ent Prafile Tab and may nesd to be updated
VeteranStatus | O ves  ONO  jyye Ciont s already in ServicePomit O -
) Approx. or Partial -
Date of Birth e [ ad O
' | O American Indlan or O BlacksAtncan American (3 Native Mawalian or Other
Primary Race Alaskan Native Pacific Islander 1 O
O Asian O While O Other
- e — [
Secondary | O American Indian ot 0 Black/afican American O Native Havallan or Other
Race Alaskan Native Pacific Islander NA NA
Blank if None) O Asian D White Q Other
Ethnicity | O Nor-HispaniciLatino D HispaniciLatino | O
[ -
Q Mate 0 Transgender- M to F O Doesn't identify as male, 1
| | 0O Female O Tranagender: F 0 M female or ransgender u 0
P T , 4
L::;gge | 0O English DO Spanish 0O Othar. specity:

HOUSEHCLD [MFORMATION

Number in Household:

tor each additional HH member

O No

| o

| usea separate ﬁ-l v_uember Supplemental page

{It Yes) how lang ago was the last incident?
[ withen the past 3 months 1 3-6 months ago

[ 6-12 months ago
O Cliant Doesn t Know [ Clisnl Refused

OYes [ No [0 Client Do#s Not Know O Client Refused

" Relationship |
Cobory | S
DOMESTIC VIOLENCE
0O Yes
Domestic
Violence
iCtim/Surdvor 0 More than a year ago
(It Yes) are you cumrently Neeing?

OMB Control No: 2506-0117 (exp. 06/30/2018)
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Head of Household Name:
LIVING SiTUATION
Client Location
Chaoose the continuum where the client s located {In most cases this will be "iL-514 DuPage”)
0 IL-514 DuPage [JIL-502 Waukegan/North O IL-512 Bloomington/Central
Chicaga/Lake illinoes
0 IL-511 SubCook 0 1L-506 JolietKendalGrundy 0O IL-518 Northwest/LaSalle
0O IL-517 AuroralElgin/Kane 0O IL-509 De Kalb

City and Zip where client stays or spends most of their time
Current City. Current Zip

RESIDENCE PRIOR TO PROJECT ENTRY: Lihere was e chent sfeeping dast 1ight ? D, in ather wivds, whot wos the chent’s iving
sduatan Just Anor (o entenng Fis aropect ? Far man residential progroms this s their current situahon

Choase from Literally Homaless Si OR Institutional Setting OR TH/PSH Situation. Once chasan, stay in that calumn,
1A. Homeless Situation | 1B. institutional Situation 1C. Transitional or Permanent
Housing Situation
1 Place not meant far human habstaton [ Faster care horna or faster care group home L/ Hotel or motel pud for withcut emergency
T Emergency Sheiter (incluies boteljmotel pag | [ Hoepital or other residentiol nonrpsychistrie | shelter voucher
far with aersy youchar| midicall fiac Biry 1 Orarvseed Kry ctient, NO o0giing hossing «ubsidy
1 safe Haven O3 4ad, prison, or juveniie detention Facility | G Owrxd try diant, with ongoing housing
7 intevim Housing 0 Long term carw faolity or nuriing home subsidy
O Peychiatric Haapital or Faclity 1 Meympnent Mousing for formerly humeless
{ Wext Answes 24; Langth of Stay. } O Substance Abuse Treatment Facility of detos L
ander L% Rantal by clint, O angaing hausing subredy
O Rental by client, with VASH housing subsidy
tNaumn:umot.my. 3 O Rental by cliert with GPD TP subaidy
I Pental by cliewnl, with aifsr dr@oirg Pousing
| iR

[CIResidenbal Praject/halfway house with NO
homeless criteria
I {J Staying or living with a tarnily member
| 15taying or Ruirg with a frigngd
| £ Transitional Housing for homedess persans
[mechuding hamedeas youth)
| 1 Mest Ansowir 2€; Loagih af Seay. b

| 2C: LENGTH OF STAY: Siow (ong s thee

e T —

2A: LENGTH OF STAY: How fong was the 2B: LENGTH OF STAY: How lang was te

clernt in o Homelews Situation? | client in an Mstitutivnal SHuotion? ctient in @ Howsing SiTuution ?
) O Ehiry e s | O Doe Dy of Less™ 17 One Day of Less™ [1 e

T T Days 1 Oing Weak L3 Two Diys to One Wiek™ Anwein 7 Tveo Days to Cre W™ |11 0.

T1» One Wook but < Ure Mooth O > Orte Weeh but < One Manthy™ | o 3% I O » One Week but < One Month

C1Qne o Thires Months L O s Theess Mcthy ™ | | 2 One to Three Manths

1w thime montbs. Butl < | year 2 5 thwret myonths, bue < 1 year | > three months, bt = 1 gear

71 (e Yaar o Longe 0 One Yeur ar Longer 75 One Year or Lorger

i Clent Does Not Know [ cHant Doas Nat Know [3 Csant Dons Not Know

o Client Pefusen O dient fefused D Coent Azfused

|
4 Moxt Answer 3: Chromie Questsans § | ™y the ofent reported Thee Month or s then | ™ If the clent repavead (e Week or dess then
orowar the question below. ¥ the cfient answey the gqueshion belaw. If the chent
reparts mare thar 3 monthes, the cliewnt (s nat reports 7 days or more, hhen the clhent s nar
chvank, skip the rest of this page. cfironic, 3o the rest of the poge
O the night bukare th Institutional | Onthe nigh before the TH/PH Housing
SRustion, did the clisnd stary on the strests, In | Sauation, did the cllent stay on the streets,
€S or SHY n ES or SH?
0 Yes [proceed tefow to 3; Chyomc O Yes (proceed befow to 3: Chramc
i Owestiang) 1 Cazstiven)
Annual Action Plan 161
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o* CARE
Head of Household Name:
0 No (the cifent & NOT Chnonk, skip the rese ‘ O No (e chent is NOT Chrank, Eiip the
of this poge) st of s poge)
|
3: CHRONIC QUESTIONS; (drpending an your onswer in the above questions). o
3.1 Appradmade Date this sytrind sgmady of homelessness began? Houve the ctant (oot back to the
date of tire loat itne the clerre had' o ploce to sheep for more than 7 days that wos ot o the streets m MDY
€5 or SH. o S 1 o
3.2; Regardiess of where they stayed 135t rsghn — Numider of lines (episodes) the ciied has beun ! One Tane
homsstass on the stropts, in ES, or SH In the past threa years including today. /f this & the frst tane the 7 Tveo Timas
chent has been hamefess in the past 3 peavs then the respanse i Gne Time. O Thewa Timas
AN IPSOOE THOLY D AT SOUNTTD AF TR AV TRAF T CLTHT HAD MOLISVIG FOW 7 DAFS 08 LONGITR () four or move bemes
(AL A PRAERD'S CNF PARMA Y MEATEAN'S DN L2 FHAR MON-MHLIVALLELE SIPUAPNV OfF WA W AN 173 TR O 1) Oferdt Dioesn'® £now
SETTMG FOR 20 DATS O MDVE 5 Chand Rafused
3.3: Tatad nusmbar of manths an the streat, a ES ar SH In the past 3 years: the number of cumidotive I
but mat necessonty consecutne movatfrs spermt hometess, Number of Mavitte
DISABILITY
Does the chent have a disabling condition?
O Yes O No O Doesn't Know [] Refused
Currently receiving Will the
Sefvices of Condition be
Disabilily Type {If Yes) Stast Date Traatment? lotig term? Disanility Detarmination
Oves ODoesntknow | OVYes OYes O Doesrt Knov
Alecohal Abuse ! DN [0 Redused ONo |ONe O Retussd
Oves ONo
i If Yes. Expected to be of ltng-continued and indedinite duraticn
O Clierd doesny know arvd =ubatansaly mpairs atslity (o lve ndependanty? O Yea 8 Mo O Clent Doesnt Knaw O Client Refuasxd
0 Clierw Refusad
Nates:
' Dves O Doesn't Knaw EDYes OYes [ Cossnt Know
Drug Abuse f ! ONo O Refusad ONo ONo O Refused
g Zfi:nao':m know | T YeS: Expacted to be of Inag-coatinued and indefinite turation O es O No O Clant Dorsnt Know O Cliert Refused
DClere Retused and subetaraally mpais atlity to live independently?
 Natea:
Alcohol and i D Yes O Doesnt Know O ves |71 Yes O Doesmt Knaw
Drug Abuse / ] | O N O Retised ONo |I‘.]No O Rsfused
OYes 1Mo I Yes Expetied ta he of long-tontintsd and ideticite duntion - 3 Yas O No ¢ Qhent O  Knaw (1 Client Refused

[) Cliang doasnt know 1 silistanaiby yhipaies stulily 00 llve indesesdesily? |
0O Cliert Refuted Nates:

Chronic Health Oves DDoeaftkmw @ O Yes OvYes 0 Doesrt Know
Condition ! ! ONo O Retused 0O No ONo O Refused
OYes ONo "It Yes, Expected 1o be of long-conlinued and mdetinite duation =
i 2w | and raaly impairs abity 1o ive : O Yes O Ko O Cent Doesn’t Krow [ Clie Refu
O Client Refused Notes:
OVYes [ Doospuknow O Yes o Yes [] Ooesnt know
HIVIAIDS P O [ Rehsed O pio ONo O Rehuxed
DYT,- o= gy | Y= Expodid to be of fung s bt [1ves O No O Clent Doesn Know [ Cliert Refused
O CliGre BOEsTinow | g o naraneady mpaks abilily 1o five indegeatenty?
O Cliers Refuseid
Nales:
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Head of Household Name:
Mental Health | OYee Ooowsntknow O Yes Oves 0 Doasnt Kiow
Probien / ! | ONe O ReAmad ONe OWo O Aehued
CYes ONo Il Yes. Expecied to be of long-toniinued and imdelinite duration ‘
£ Cliane goesnt Know | 8nd substantialy impairs abdity to live indepenienty? T Yos 0 No O Chont Ooest Kivow O Cllerdt Rofused
(1 Clinre Refusor Notes:
Developmental | OYes ODoesntKnow O Yea {JYes [ Doesn Knaw
Disability / i/ ONo [ Refused ONo ONo [ Refused
fl¥os [No It Yes, Expacted 1o s of long-comninuad and odefinin durion
0O Cllers tkrirws | and il By \mpains: aislity 13 ive: ivdes 4 0 Yes O No 0 Clent Doesn Know L1 Client Refuses)
11 it Rafused [
Physical | O¥as [ Doest Kiow | Oves O Yes [ Doosnt Kivow
Disabltity / ! OM O Relused O Ne DONo [ Retsed
OYes ONo W Y=, Expactad ta b of long continued and indefinite duration
0 Clland dosery know | ankd substansialy Fmpairs atity b [we indegenternty? 0 Yes Ot O Client Dossny Kinow O Cliers Retused
O Cliend Rpfuses] Nates
INCOME h -
Does the housahold have any current income?
O Yes O No D Client Does Not Knaw I Chent Refused

if No, move on to Household income for AM| Below:
if Yes, Indicate in each source if the household receives the income, and if they do, the household member receiving
the incame, tha manthly amount (to the nearest dollar) of sach solirce, and the Income start date.

_ [ HH momber | Amount [outome | HHmemonr | Amown | stant Dae
Eami Incoms: ] |
Ovee Chao | oves : !
T TR P - ; |
[Cives Clvo v | Js | I s I |
Oves O E#Y-s: [ Ts T I I! | |
Socil Sacunty Disabibly come 3 _ z o
Dvm Ow e [ [ ] | CE— |
Dves Cmo |[nves | E ] | |3 | |
| Privita Disibily Wiswece _ |
(Oves Osa [dves | IE ] | ls | |
Vigrker's Compensatan |
(Ovea Owao [#ves: | |s ] [ E | |
| Temparary T Nedy Famiins (TANF) 1
|Oves Clwo |Wves: | l! | [ I! ] |
| Genowal Assistinge . X |
Dve ON [nves | Js | E i |
| Resifemint incomé from Social Secury |

Annual Action Plan
2019
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*CARE
Head of Household Name.

Uves [Ino [dves: | |$ |'s I !

¥ Nor-Servics Conecied Bl .~ oo v

Oves Owo Juves | |5 | | [« [

Pension roen & tormes (ob ' |
‘Dves O Na [HYes: [ ls e ! s _I -
- ChiMd Siupport _]
Cve Owa [nves | s | E l
- Alimony o Other Spousa Support i
(Cves Do [nves | | | s [

Cves U [wves | E S B E |

Tovar MONTHL ¥ HOUSEHOLD INCOME s NUMBER OF HOUSEHOLD MEMBERS

FY2017 AREA MEDIAN INCOME (AMI)

Household Size 1 2 3 4 5 6 7 8

309 AMI $1,383 $1,583 $1.779 $1,975 $2.133 $2,292 $2.450 $2,608

50% AMI $2.304 $2,633 $2.963 $3,292 $3.558 $3,821 $4,083 $4,346

809 AMI $3,688 $4.217 $4.742 $5,267 $5.602 $6,113 $6,533 $6,954

10046 AMI $4,608 $5,267 $5.925 $6,583 $7.117 $7,642 $8.167 $5,692

ToTar MONTHLY HOUSEHOLD INCOME AS PERCENTAGE OF AMI:

12 BeLow 30% 21 30%6-49% [1 50%-79% L1 80%6-99% (1 100% and above

SOV At Ay

NON-CASH BENEFITS
Does the household currently receive any Non-Cash Benedits?

[ Yes ) No O Client Does Not Krow

{7 Chent Refused

Please indicate vhich of the following nan-cash benetits have you recewed aver the last 30 days.

(Yau nmay wse Al 1 all housetold mermbers receive the berefit)

Food stamps or money for food on & benefits card (If yes, amount of benelit)

CYes (ONo | I Yes, Househotd Members:

Speclal Supplemental Nutrition Program for Woman, Infants, and Children (WIC)

[OYes O No | If Yes, Household Members:

TANF child care senvices

O Yes ([ No | If Yes, Househoki Members;

TANF transportation services

(OYes O No [If Yes, Household Members:
Other TANF-Funded Services

[lYes [ No ] I Yes, Household Members:

Annual Action Plan

2019
OMB Control No: 2506-0117 (exp. 06/30/2018)
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_0r CARE

Head of Household Name:
ClYes f N if Yes, Holusehold Members: S
HEALTH INSURANCE - - -
Do housetiold members currently have health insurance?
O VYes O No 0O Clent ODoas Notknow [ Client Retused
Complete the lollewing (You may e Al Hsl househald menibees recsie he bienshi)
.. £ . Jp— - e - - o e —
Clyes [J No | If Yes, Household Members:
Medicare

ClYes [ No | I Yas, Housshold Members:
illinois All Kicts (State Children's Health Insuranice Program)

Clyes [J No | if Yes, Household Members;
Veteran's Adminisuation Medical Services

Clyes [0 No | o Yes, Household Membars:

Employer Provided Health Insurance

Cl¥es (2 No | If Yes, Household Members;

e P

Clyes [ No | if Yes, Househokl Members;

Clyes [ No | If Yes, Househokl Members:
State Heallth Insurance lor Adults

COYes [0 No | If Yes, Household Members:

O ves [ No |t Yes, Household Members:

ClYes [ Mo | IF Yes, Household Mambers:

i “Yes" to Other, Specify Source:

CLIENT'S RESIDENCE/L AST PERMANENT ACDRESS
For SSVF Projacts, this is where the clent Bved Yor 80 dn_w o Fory belore coming 10 your project

Client's Strept Addrass Apt

City, Township | State ] | Zip

Annual Action Plan
2019

OMB Control No: 2506-0117 (exp. 06/30/2018)
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Head of Household Name.
_ _ O Full Address Reponed O incomplete or estimated addreas reparted
Address Data QUaY | (] Cjjant Does Not Know O Client Refused
Phome Numbet Algrrats Phone |
Emall Address
Start Date End Dan
Client's Residerice
Notws
y O atter Program [ Betora Program
Alldress Type 1 Before Program.Last Penanent 01 Progiam white in your project)
EMERGENCY CONTACT (OPTHONAL ) I
Contact's Name
Chent's Street Address | Apt
I o o J— | .
City, Township Stale _ 2Ip
Phone & Second Phone #
Relationship to Client
Start Date [ End Dats }
15 there a release of o -
information to contact | O Yes [ No
| Uws persan? -
Annual Action Plan 166
2019
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Head of Household Name:

Universal Intake Form
Househokd Member

HMIS CLiENT ID# INTaREENTRY DATE
FILL- AFTER SERVICEPOINT ENTRY MONTH /! DAY/ YEAR
Cliefit
NAME OF Huuscfaow MEMBER (first, middbe, last name. sulfix (g_.g‘. x, S« 1) ' mm ;il ‘ .g;:a
First Name Middie Name 0 O
Last Name Alias/Suffix a [
I Approx. os Parlish I
SSN At O (@) | O
Veteran Sudus s on 1he Chent Profile Tab and may need 0 be updadad
Vateran Staws | DYes  ONO  yy vjiory s aready in Sevdcefoine. ) a
Relationship ] O HoH's Child O HoH's Olher Ralation NA NA
(to HuH) | O HoH's SpousePariner 0 Oxthar: Non-Rekstion S | W
| Approx. or Partled
Dale of Birth | | 008 Repared O ()
| 0O Armierican Indian or QO Black/African Amenican D Native Hawailan or Other
Primary Race Alaskan Native Pacific |slander 0
| O Asian O White O Other
Secondary | O American Insan or O Blaci/Alrican American 0 Native Hawaiian or Other
Race {Leave Alagkan Native Pacilic islander NA NA
Blank il None) O Asilan O White a Other
Ethnicity | 0O Non-Hispanic/Latina 0O HispansciLatino 0 O
| 0 Made 0O Transgender: Mo F 0 Doesn't Idenlrty_as made, .
Gender | O Female O Transgender. F 10 M lemals or transgender a L
Primary l .
Language | D English 0O Spamsh [ Ottwer, specty:
O Yes O No (W] .
| {if Yas) how long ago was the last incident?
mosﬂc | O witun the past 3 months (0 3-6 months ago 0 6-12 months ago
Wi mam' . robvor | O More than a year ago O Client Doesn't Know O Clisnt Retused
' (It Yes) are yau currently fleeing?
DO Yes O No O Clisnt Does Not Know O Client Refused
Annual Action Plan 168
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of CARE
Head of Household Name:
Member Name:
DISABILITY
Does the client have a dsahling condibon?
O Yes ONo O Doesn't Knowe 0 Refused
Will the Oncumentation
Curranily (acarang Gonmihior be Disatwlizy nt disahility anrl
sty Typs (I Y] Sitarl Dsata Searvice or Trealment? latigl term? Detarmination sevanity on e
|
O Yes ODoesntknow O ves Ov¥es ODoesn'lknow O Yes
Alcoho) Abuse f / DNo O Refused ONo ONo O Refused O No

Oves Oho " Yes, Expected (0 be of long-conenued and indefinee duraon | S ——

0O Client doesn't now ‘
and subguniialy imy abibey 1o b
O Quant Refuseg 5 y impests abiley W bye indeperiently?

Hotes.
O Yes [ Doesn'tknow | O Yes OYes 0O Doetn't Know [ Yes
EnIatEE | ! ! OMo O Refused | O No ONe O Relused O No
Oves ONo I
0 Yes, Expecied 10 be of long-conanued and indefinoe durasan
0 Client doesn't know | e . R 0O Yes O No O Cliern Doesn't Know O Clent Refused
O cren " and substantiofty impars abilty 10 bve independently?
| Motes:
Alcohol and | OYes O DoesniKnow | O ves Oves O Doesn'lKnow 0 Yes
Drug Abuse | ! ! DNo O Rehsed | O Mo ONo O Retused O Mo
OYes ONo | HYes, Espected (0 be of krg-Oonanued and indefinte duratban | ) §
O Chiont dngst know | nd SbSTANDY Mpars abily o ke indepandently? | O ¥es O No O Clisnt Doesn'l Know O Chant Relused
O Client RefLsed | Noles
Chranle Health OYes ODoetn'iKnow | OvYes OvYes DODoesntKaow 0O Yes
Condition ! ! ONo O Refused O Mo ONe QO Refused OMo
Cives ONo 1 Yen, Expecied (0 be of ong-consniied and indefinte durabon | )
Dﬁmldnsn’tlmmlandll lisly imypeirs abikty to bve i iy O Yea O No O Clierd Doesan't Know O Cent Relused
D Qeent Retused Notes:
HIVIAIDS DO Yes O Doosmi know O Yes Oves ODoesntknow O Yes
I / ONo O Refused ||:ma ONe  QORelused 0O Mo
o oL il e, Expeciad 10 be of long-corsnued and indefintg duration

O Caent doasn't now o o Q ves [ 8o (1 Client Doesn't Know () Clent Refusad
O Client Relusad At sitrstanhaty impars abiley to e ndepandentty 7

Notes.

Mental Health | OYes ODoean'iknow | O ves Oves ODoesniKnow O Yes
Problem | ! / ONo O Refused ONe ONe  ORelused O No
Oves DM | Yers, Expucaid o be of lang-commued and indefinks duraton | ,
01 CHent doeant konow | A aubsiantally impeirs abikty to bve independently? l O ves [ No [0 Client Doesn’t Know O Cent Rehssed
D Cuent Retused Notes.

T
Developmental OYes O Doesn'tknow | O Yes OvYes ODoesn'iknow O Yes
Disability ! ! ONo O Refused 0O No ONo O Rehused O Mo
DYes ONo 1 Yes, Expected (o be of lerg-conenued and indefinde duratson | ,
) Chient doosn't kopw | and substantialy impers abilty 1o ke independerily? O Yes O Na O Cliert Deesn'l Know O Chendt Refused
D Clent Relused Noses
Physical OVes ODoesntiKnow | O Yes OYes ODoesntKnow D Yes
Disahility i/ / ONo O Refused OnNo ONo O Refused O Ko
Dvyes ONg i Yes, Exprected to be of long-cormnusd and inclefirate clurmiion O Yes O Mo [ Cliert Doesn't Know O Clent Refused

O Ceent doesn't know | and aubslantiaity Impesrs abiity 10 e Indepandenily?
O Client Rufused Noses:

Annual Action Plan 169
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The DuPage County Continuum of Care
Homelessiwss Prevention & Re-housing
Senvices are designed s stabilize individuals
and familics in their existing homes, shoren
the amwsunt nf time Gimilics and individuals
sty in shelter, and assist individuals and
families with securing affondable housing.
Lligihle houscholds experiencing a shore-
LEA eCONOMIC €SS MAY [ecclye assistince
i avoid evicton  and  homelessness.
Senvices can alsn assist homeless individaals
or families in secunng housing hy peoviding
short-teem  Jinancial  assistance  and far
osther suppons.

A nemuork of cnlabomting community
agencies reeeive and distibute an amav of
turiling, '1he chpilility puidelines desenibed
within - apply  to  govemment  granes.
Community Partaers assist to expand
optinns tor assisrance. \s funds arc imited,
financial assistance from any provider may
make 4 houschok incligible for further
fimancial assistance.

Services offered through this program
include:
e Renul Assistance
e Monpage Assisance
*  Sccunty Deposit Assistance
e Supportive Senvices whelp obiain
and mainmin housing

Al houscholds must be able to meet and
document the following digbilicy criteria.
Additional eligibility crreria may apply:
& Must be moving into or currently
residing in DuPaye County

¢ Must he in dangee of evicoon,
foreclosure vr currentty homeless

o Must document absility o) meet
future rencand monthly expenses
through curneat income o the
development of a Pessonal
Recovery Phn

¢ Must Jischose any assistanec

reccived in the past 24 months

¢ The landlond or mortmge
company Must agree m accept
pavment and stop cument
eviction/ forecksune proceedings
upon receipt of sigmed reat

assistance voucher
Most graats requine the househokd o

¢ Document an unexpected recent
dnp in income, cronomic crisis or

C,\[cnuanng arcumstancc
. Have 3§ curment IL".ISL'
®  Mect income puikdines

®  Reside in a unit which meers
stanlands of habitabilicy and cost

OMB Control No: 2506-0117 (exp. 06/30/2018)
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DuPiyre County Continuwm of Care
Providers also offee the followiog w
individuwals and familicx establish or
stabilize their hewasing:

o Refermls to emengency sheler or
transitivinal housing progrims

Haowsing resources and subsudizal
housing infonnation within DuPage
Coung

Tenant/landlord dghts infommation
lidueational rights ol homekess
student’s mfosmation

Refurmals tor kgl semviees
Referrals fur loaxd, dothing and other
Dasic noeels

Relernls for healdhean: coverage
Refermals tor education anl
ceployment services

Refermals tor tinancial & ceudit
alucanon

Shon enm cuse nunagenient sen ioes
'To apply for services:

Call DuPage County Community Scrvices
at (B3] TG0 or $HE 9429412 0
speak with an Informaeon & Refereal
Sprecialist about sendees and a refermal o a
COMMUNItY PECICY NCAF VR,

Some  funding a8 limited 0
ropubations, such as veterans or thise
currently eesiding in an emenpency shelur.

Furwling is dependent on prants weecived
frum vadous surees.
Rev, 12/22/17
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DuPage County
Continuum of Care

Homelessness Prevention

Service Providers

Dulage County Community Scrvices
People’s Resource Center
Catholic Charities
Outreach Community Ministries

Midwest Shelter for Homeless Vererans

DuPayePads
LOVE Christian Clearinghouse
Lovaves and Fishes Community Services

Veterans Assistance Commission of
DuPaye County

1 gl agsistance 1o misin
may I available termagt
Prainie Stare Lowd Nervices

Foredosury mitizatnw and bomeoumeatid
connreifng ir aruilable throngh
HOME DuPage

OMB Control No: 2506-0117 (exp. 06/30/2018)

Funding provided in part by che llinois
Department of Human Services, the
Emenueney Food and Shelter Program,
Community Services Block Grant,
Community Development Block Grant,
and the U.S. Department of Housing &
Utban Development

‘The DuPage County Continuum of Caee-
Humelessness Prevention & Re-Housing
Program docs not discriminate in admission
tr programs of acnivities in compslaoce with
the llinois Human Righrs Act; the US, Civil
Righus Acts; The Iair Housing Acg Section
4 of the Rebabilitation Ac; the Age
Dnsciiminstion Act the Age Dhsenimination
in Employment Act; and the US, and [llinnis
Camstitutions,

CONTINUUM
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DUPAGEL (= MY

CONTINU
oF CARE

Homelessness
Prevention
& Re-housing

www duptigehameless.org
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Jow servicins de Continun de Cuidada v
Prevencion  de Jos  Desamparados 3
Recolocacion del Condados de IuPage,
son Jesipnados para cstabilizar individuos
v familias en sus hayans, corar ¢l tempo
que bas Jamilias ¢ individuos pasan ¢n
albengnes y asistir individoos v familias a
ohener viviendas ccondmicas,  Aquelkos
hoganes que estén pasandi por una oris
economica de corta plaa pueden recibir
avuda par eviar el desaloyo v desaimparo,
Tos seevicos tambicn pucden ayudar a
individus o fapulias desamparados cn
asegurar viviendas por medio de proveer
ayuda financiesa & corto placo v/ utas
SCMVICIOS

Lo osisterma de apgencias  comunitarias
cobhorikdo entre si reaiben v distribuven
ls trdos. Las replas de elggilulidad pura
fondos de gobicrno se aplican entre &stas
agencias. Nucstras agencias comunitarias
avudan cn ampliar las opcioncs de ayuda
Como muestros tondes son limitados, si va
recibid ayudn fimancicra de cuslquicea de
nucsims anencias pucde que eso ke inpida
obtener svuda adicoml en £l futuro,

Servicios ofrecidos por ésie prog
incluyen:

Asistencia de Renea

Asistencia de [lipowc

Asistencia con el Depasito de
Suyuridadd

Servicios de Apoyo pan obrenee
muntener vivieoda

Todos los hogares tienen yue cumplir y
doqauentar ks siguicntes crirerios para e
elegible. Otros criwenos wlicionales pucden
Aicarse:

+ Debe estar actualmente viviendo o
mudindose al Condado de Dullage
Tistar en riesgo de desalojn o cvicdon,
de una egecucicn hiprtecaria o
desamparnudo

Iebe probar con docvmentos vl
ingreso mensual tener b capacidad de
PAGIE SU NIy custos Nensuales
futuros o mostrar la existencia y
ejeeucian de un Pln de Rocuperacion
Personal

Divhe diwulpar cuakgquice ayuda recibida
cn los dltimos 24 meses

Adetnis, o propictarionn la compaiiia
hipotecaria deben aceprar los pagos v
poner un alto al procedimicnto actual
de desalopo /evicaidn o de ciecucion
hipertecaria una ves rocthida ¢ cupein
de pago firmdn

L mayaria de os fondos reguicten:
11 comprobar una péndida incspenuls
v reeienie de inpresos, una cnsis
CCONAMICA ¢ circunsiancias atenuantes

- Tenet un conteato dhe renta actual v

vitlido
Cumplir con Jos requisitos de ingreso
Vivir en una resulencia que cumpla los

requisites basicos de costo v vivienda

OMB Control No: 2506-0117 (exp. 06/30/2018)
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1 o5 prrwvendanes del Coatinua de ¢ uidado del
Condado de Dulsge ambién vfrecen bos
siruicntes seTvickn pans asistir 4 individuos y
tamibas u estabkecer v cvtabibizar sus viviendas:

Referenrias e alhengues Je ermequencia
provrams de -« ivienda rars lamiliss ca
ranscen

= Infimmisexin sulmme recutuns de s ivierdy,
mifurmach’en w dwe abguileree st 1 procio &
mercachs v dquiberes de subeadss i Condadn
sle Dulax
Informacn aoeres de denechos el
wecnulab o/ poopiciatn
Dot ¢afmmsiciat sdacacnnal
desamypsieudi

Rifenaciag pant servivios kysks

Releroncias para convala, 0 ¥ 0o sonicios
s

Referenicing purs servicins e salal

Referencins pant scrvicios de educacionn 3
umipkns

Referuaciae part ssnicins de reparacion &
crédit

"Prabsagar con uni tralviad e de s a cuts

plarns
Para soticitar servicios:

Hanw al Crndacks de Dulyse, Servicos de T
amunidad al (@46 K630 Pl hablar eon
wn fsprecialivta de Infoemacnin y Referencia en
cuante a servians disponibles, | sted pocde ser
referidr 2 oo proveedor de prevencein de ks
dusaenpuradiz, dependionek e su bcatizacinn
weoprifica,

Alpuren e Tos fmdos estin limitacke a una
L

poblaciin  expecilica, coma  vekerns o
aquellon vivivnds en albenauey de enwergenca,

Fombw de avda dependen on- ovagamicntos
recibidim s aras fus e
Ror, 0021010 13
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Proveedores de Servicios
para la Prevencién de los
Desamparados &
Recolocacion

Departamento de Servicios a ka
Comunidad del Condado de¢ DuPage
Peoples Resource Center
Catholic Charities
COutreach Community Ministries

Midwust Shelter for Fomeless Veterans
Compaiietos Comunitarios

DuPage PADS
Love Christian Clearing House
Naperville CARES

Veteran's Assistance Commission of

DuPage County

Unipemine Lagal pars mantemer su bogar
e ser disponible o trarés de
Pruirte Stat | paf Nervices

Dispatar de epeencivact hipolesarias y

para ducios te casas esld
DiiPuge Hameas

bl a dratés de
ip Center

OMB Control No: 2506-0117 (exp. 06/30/2018)

Los fondos son otorgados en parte por

el Depantmento de Servicios Flumanos,

o} Program de Albengues v Comudas de

Ememgencia, Community Services Block

Grant, Community Development Block
Grant y el Departmento de Casas v
Desarrollo Urbano de los Estados

Unidos.

El Condnuo de Cuidado del Condado
de DuPage, Prevencion y Re-colocacion
de los Desamparados no discrimina en
la admision a los programas o las
achividades de acuerdo con la Ley de
Derechos Humanos de 1Dinois; Tv [y de
Derechos Civiles de b3 Fstubna Unideos; la
ley de Vivienda Justa; la Secowin 504 de |a
Iy de Rehabiliracion; la Ley de Aau-
discrimingidn por Edadi I Tey de Amii-
discriminacion por Edsd en cf Emplkeo: y las
Consdwciones de Illinois v bos Estados
Unidos

DUPAGES 24011

CONTINUUM
or CARE
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DU FAGE COUNTY CONTINUUM OF CARE
AUTHORIZATION TO EXCHANGE INFORMATION FOR THE HOMELESS PREVENTION PROYVIDER NETWORK

For,

Applicant - Print First. Middle, & Last Name Date of Bintk

LQUIRED CONSENT- SHARING WITHIN THE HOMELESS PREVENTION PROVIDER NETWORK

a

The following authonization is required for all adults applying for homeless prevention and re-housing
services.

o [ authorize participating agencies in the Homeless Prevention Provider Network o receive, release or
otherwise exchange information disclosed or received about me during my application for homeless
prevention and ne-housing services. These agencies include: Catholic Charities, Diocese of Joliet, DuPage
County Community Services, Dulage Homeownership Center, Love Christian Clearinghouse, DuPage
IPADS, Naperville Cares, Outreach Comimunity Ministries, People’s Resource Center, Prairie State hgyl
‘mmu:\. \\‘m:mllc Youth & I.umlg Qcm;cg, thuiuu Youth Outrepeh, DuPuge County Veteran's

. This authorization may extend to and

|nclud‘. agencics lh'lt may jOlll the Homele&q Prevennon Provider Netwark,

o [acknowledge receipt of this agenicy’s Privacy Nolice notification. 1 understand relevant information about
me and the services T apply for may he shared through the Northeast Hlinois HMIS system as described in
this Privacy Notice. As an applicant for homelessness prevention and re-housing services, | authorize Rapid
Rehousing and Homelessness Prevention Service Providers of the Northeast Hlinois HMIS system to view
the additional data of: needs, referrals, services, the name of program enrolled in; program enrollment dates;
reason for leaving the program; and housing destination after leaving the program.

) l-unhermore. l aulhonze pann. lpﬂtmg agencncs to exchauge |nformalmn disclosed by previous, current q;ur

any nlhm rglcwm source.

[ understand the purposo of any disclosure to include sharing of the aferementioncd information is to verify
intormatioh, determine elizibility, avoid duplication of and ficiliate services for my householy.

a To the extent allowed by law, disclosures to include the exchange of the following specific information may
be made: lormation ineluded in applieation for_assistance, pecsonal identifving information about
honsehold members, wages and other incoms mysived or projected 1o by received eligibilitg and meeipt of
services; information relating 1o housing stability or ri;‘g_e_g!_uyauuul and Ln’:plu}ﬂunl information;
houschold goals, concerns and progress owards goals: carent program and emplovment stutus; and file
ql&ujl&“lﬂll(l]h

@ The information to be exchanged will be relevant 1o my request for assistance and/or to my household's
Personal Recovery or Housing Stability Plan. | understand 1 have the right to inspect the information

disclosed.

o This authorization is valid until: theee (3) vears Jront the dite of last service.  Refusal to authorize the
disclosure to include the exchange of the aforementioned information may result in an inability to receive
homeless prevention and re-housing services for this application.

SIGNATURE OF CLIENT OR GUARDIAN DATE SIGNATURE OF AGENCY WITNESS DATE
P Canie Manag) AA nplatess Authorizutions -Privacy Sotice Dulage ‘continuen of cane' suthorizion rey 4-21- 16,00
Annual Action Plan 175
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DUPAGE COUNTY HOMELESS PREVENTION PARTNERSHIP
COMMUNITY PARTNERSHIP AGREEMENT
2018 - 2021

The DuPage County Homeless Preventlon Partnership (HPP) is a vehicle for communication and
coordination among agencies involved in providing assistance to prevent homelessness among
DuPage County resldents. It has operated since 1984 and consists of a commaonly agreed upon
set of principles, as well as consistent practices for distributing homeless prevention funding and
avoiding duplication of services. Agencies participating in the HPP for 2018 — 2021 are: Catholic
Charities/Dlocese of Joliet, DuPage County Community Services, DuPagePads, H.O.M.E. DuPage,
Inc., Loaves & Fishes Community Services, LOVE Christian Clearinghouse, Midwest Shelter for
Hameless Veterans, Outreach Community Ministries, People’s Resource Center, Prairie State
Legal Services, and the Veterans Assistance Commission of DuPage County. This mutual
commitment and partnership promotes accesslbility, leveraging, wrap around services, and
collaboration. The HPP effectively addresses homelessness by developing and supporting
effective strategles and promoting full accessibillty to safe, affordable housing and
comprehensive and integrated services.

Goals of the Homelassness Prevention Partnership Include:

s Prevent homelessness and rapidly re-house at-risk residents in all geographic areas of
DuPage County

+ Maximize effectiveness of assistance through a strong community partnership that
ensures best practices and eliminates duplication of benefits

o Distribute direct hausing assistance funds to those individuals and familles already
homeless or in danger of eviction or foreclosure in a client-centered environment,
provide necessary case management, wrap around services, referrals to other
mainstream programs, budgeting assistance, and resource linkage

*  Maximize coordination of efforts through a shared HMIS database or the non-
duplication list

DuPage Homeless Prevention Partnership agencles agree to the following:

¢ Review and plan homeless prevention and rapid re-hausing partnership principles,
guidelines, policies and best practices

» Malntain regular communicatlan through the HMIS, the HPP Non-Duplication & Service
Coordination Llist, and other means including but not limited to electronic
correspondence and telephone communication

¢ Maintain regular and frequent contact to ensure high quality, efficient delivery aof
services

s Promote cooperative planning and service delivery as collaborative partners, ensuring
that asslstance s accessible and efficlent

Annual Action Plan 176
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s Work ta ensure overall effective strategies to prevent homelessness and continuance of
homeless prevention funds

¢ Attend DuPage Homeless Provider Partnershlp Committee meetings to continually
review partnership agreements and participate in working groups and committee
activities

s Work collaboratively to address the Action Plan for Emergency Services in the DuPage
County Consolidated Plan, which sets forth priorities for the County’s housing and non-
housing community development needs, Within the Action Plan, which can be found oo
the DuPage County website {www dupageco.org/cdc), is the ESG Program Plan which is
reviewed and approved by the HPP Commilttee annually,

Each DuPage Homeless Prevention Partnership agency distributing funds will:

» Screen clients for eligibility and financial assistance

¢ Provide case management, budgeting assistance, and guidance for clients who are
eligible for direct housing assistance, Including access to all services available through
the community partnerships with the Homeless Prevention Partnership

e Assess and refer clients to mainstream, government, and other community resources
that can improve their self-sufficlency

® Provide supportive services where appropriate

* Participate in HMIS if required and allow participating agencies to view services records
to avoid duplication of services, or provide similar informatlon via the “HPP Non-
Duplication & Service Coordination List*

s Camply with all local, state and federal policies and requirements of funding, as well as
consistent application of established HPP best practices

& Participate in data sharing, as appropriate, to maximize coordinatlon and eliminate
duplicated use of HPP funds. Data sharing will occur only with proper authorization and
may be accamplished via HMIS following Standard Operating Procedures or by providing
simllar information via the “HPP Non-Dupllication & Service Coordination List.” Those
distributing shared funds must fully participate in data sharing to avoid duplication of
shared funds.

Annual Action Plan 177
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2018 - 2021 Homaless Prevention Partnerzhip Provider Agreemant
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mert-oryal

Homeless Defmition

{1} Individual or family who lacks a fixed, regular, and adequate
nighttime residence, meaning:
Category Literally {i) Has a primary nighttime residence that is a public or
1 Homeless private place not meant for human habitation;

{il) s living in 3 publicly or privately operated shelter
designated to provide temporary living arrangements
{including congregate shelters, transitional housing, and
hotels and motels paid for by charitable organlzations or
by federal, state and local government programs); or

{ili] 1s exiting an Institutlon where {s)he has resided for 90 days
or less andd wha resided in an emergency shelter or place
not meant for human habitation immediately before
entering that Institution

(72

m {2) Individual or family who will imminently lose their prlmary
o | nighttitme ressdence, provided that;
O L Category | !mminent Risk of {i} Residence will be lost within 14 days af the date of
il E 2 Homelessness application for homeless assistance;

O {il) Mo subsequent residence has been identlfied; and
< {ill] The individual or family lacks the resaurces or suppoet
E I networks needed to obtain other permanent housing
w O
l: E {3} Unaccompanied youth under 25 years of age, or families with
o Z children and youth, who do not otherwise qualify as homeless
O = | category | Homelessunder | nder this definition, but who:

m 3 ather Federal {i) Are defined as homeless under the other listed federal

O statutes statutes;

(i) Have not had a lease, ownership interest, or occupancy
agreement In permanent housing during the 60 days prior
to the homeless assistarce application;

{iii) Have experienced persistent instability as measured by two
moves of more during In the preceding 60 days; and

{iv) Can be expected to continue n such status for an extended
period of time due to special needs or barslers

{4} Any Indrvidual or famity who:
{1} Is fleeing, or is attempting to flee, domestic wolence;
Category Fleeing/ {ii) Has no other residence; and
4 Attempting to {ili] Lacks the resources or support networks to obtain other
Flee DV permanent housing

Annual Action Plan
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Category 1

Literally
Homeless

«  Written observation by the outreach worker; ot
« Written referral by another housing or service provider; gt
« Certification by the individual or head of household seeking
assistance stating that (s)he was liwng on the streets ar In
shefter;
[
«  For individuals exIting an institution —one of the forms of
evidence above and:
o discharge paperwork o written/oral referral, or
G written record of intake worker's due diligence to
obtain above evidence gng certification by
individual that they exited Institution

Category 2

Imminent Risk of
Homelessness

A court order resulting from an eviction action notifying the
individual or family that they must leave; gr

Fors individual and families keaving a hotel or motel —evidence
that they lack the financlal resources to stay; or

A documented and verified oral statement; and

Certification that no subsequent residence has been identified;
and

Self-certification or other written documentation that the
individual lack the financlal resources and support necessary to
obtain parmanent housing

Category 3

Homeless under
other Federal
statutes

.

Certification by the nonprofit or state ar local gavernment that
the individual or head of household seoking assistance met tho
criteria of homelessnass under another federal statute; and
Certification of no PH in last 60 days; and

Certification by the indiwdual or head of hausehold, and any
aveilable supporting documentation, that {sihe has moved two or
more times in the past 60 days; and

Documentation of special needs gr 2 or more barriers

Category 4
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Fleeing/
Attempting to
Flee DV

-

For victim service providers:

O An orad statement by the individual or head of household
seeking assistance which states: they are fleeing: they have no
subsequent residence; and they lack resources. Statement
must be documented by a sell-certification or a cedtification by
the intake worker,

For nan-victim service providers:

0 Oral statement by the individual or head of household seeking
assistance that they are fleeing. Thisistatement is documented
by a self-certification or by the caseworker, Where the safety
of the individual or family is oot jeopardized, the oral
statement must be verified; gnd

o Certification by the Indivedual or head of household that no
subsequent residence has been [dentified; and

0 Self-certification, or other written documentatian, that the
individual or family lacks the financial resources and support
networks to obtain other permanent housing.

Annual Action Plan
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Hameless Eligibility 8 Verification Form

Head of Househaold: ! Date of Eligibility:
Num ber of Adults: rumber nf Childeer:

(0 Immincent Risk of Homelessness (Categmy 2;) Will imninently loge their
pritnary nighttdme residence including those wilh family or (ricnds and being askecd
to leave within 14 days, provided thal:

'The individual or family nnust e ATT THREF evileria helaw:

O resicence will be Igat within 14 days ol The date alapplicativn (e liumeless assistance; and

O e subsequent rezidence has been idenlilied; and

O3 1 e individual or familyv lacks |ha resanrees arsuppesel nelworks needed Lo obitain cther
permuinenl housing

Requiired Docymentation for criterip above:

L Self-certifiratian that no avhaequont residence has bren idenUlel; AND

v Self-cerbifieation other written documnenlalion Ll the individuel or Gunily Jacks U Gnanedal.
reaomes and amnort neeessary U oh Lo peonaneal bowsiog o ila ¥Yuulb, lacks sale, wtenare
housing, fuaanvial o lher reseuoess and locks olher support nelwozks

AND

e Acouwrl ueder resolling, [oum an eviclivn action notifying the individaal or family that they mat
leuve; v

¢ Taor E;:d.ividua!s and families leaving a harcl ormatel  ovidence that they lack the finaneial
rescurses tg stay:; or

¢ Adocwmented and verified nral statement indicating how and when Lhe cesidence will bae lusl,
Far Yourh, Seatranent hy voush that they cananl sonlinae Lo sluy al Lhe place Ly bawe boun
ANN written nr oval verifieybon (oiom owaer or rcoler of heusing wUlaioed by nlale worker QR
dosuuenzekinm of inknae workee’s olleeapls Lo verily DnJurtulion

Attach documentation and completed SRUF-NT.CTARATION OT ITOUSING STATUS,
OPFIIONS & SUPPOR T NFTWORKS

: Caze_managen ciitsdAromplalowbonidesa_verifaticon o8- T8
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Homeless Eligibility & Verification Form

Head of Househald; Date of Eligibllity:
Nunber at Aduilts: Number ot Children:

il Fleeing or Altempting to Flee Domestie Yiolenee (Categary -4 Any individual
or fumily tlecing or attempting to flec domestic violence, dating violence, sexnal agsanlt,
stalking, or other dangeraus nv life-threatening comditions velated 1o violenee Or Verath
fleeing or antemipting to flee their housing 01 a pluce they are staying duce 1o sueh sonditions
which have tuken place in the houschold or has made them afraid to retarn to the housing
including trading sex for housing, is heing brafficked or physieal abused, nr fesvs violener
duc ta his orher sexual arientation, und the yonth hus no safe, ulternative housing,
resourees it suppart nehiworks o obtuin or maintain permanent hoosing whs

Muzil mest all Lhres e=ileris halow

O s Newiag, or is allemping lo (e, domestic vialenee; amd

I Has na identifie subsejuenl residence; and

0] taeks the reseLrees 2 sppo et oelwacks b oliaiie olther permanenl Tisusing.
Reguied Docientation for eviteria abovp:
For Vivtim Sereice Praviders

¢ A ora. shiteroeal by e individnal or besad of bouseliold 2eskig wssistance velich slules; oy are
[eeing; that they have not subsecuent res<dence; and they lacl vesources, Maleiuel cuust be
ducnmented by a self-crrtifieation ar a rertification hy the irta e worker,

kor nan-Vietm Sareioe Mroviders

v Selt-cetifimatian or eertificerinn o case wor'eer af an oral statement by the i dividnal, besd of
Tintigchold or Yiolh secking ussi=lanee that ey ore Oeeing 7 sa0c.y ol he persand=) flecing 16 nnl
Jenpaadives], Lhe orul sialement sl be veeifed (hrough weillen olseralion By the inake sworher
nr alallul ather organicolin iweluding law enfareemnl, housing, ar serviee provides, sicidl
wisrker, biommoless luisun or legal assistouese provider Las soughl s slaccy Inen QR dueumenlalion
ul bl worber's allecple W vesile lorston oud verlilicalion ol U slaerel by Lhe voalli or
ke coocker el

v Selt-vetification that o gubserment regidence has heen identified; and

12 Bell~verlilivation or other written decanentation, that the individuad ve Lacuily Lawks Uie laancial
respurces and snppatt merwarks wn nhitain other pevraanent hansing

Allach documenlaliun und compleled SELT-DECLARATION OF ITQUSTNG STATUS,
OPTTONS & SUPPORT NELTWORKS

I Cazo_managemanz/&dts mplatcsshomeless_wer tication C2 18

Annual Action Plan
2019

OMB Control No: 2506-0117 (exp. 06/30/2018)

182



Humeless Eligibllity & Verlfleation Farm

Head af Household: Date of Eligibility:
Mumber of Adulls; e Mumber af Childeon:
HUD must approve CoC Program
funded projects o serve yvoulh under Calegory 3.

O Homeless under Other Federal Statntes (lomdess Calexory 3): Unacsrmpanicd
yuulh under 25 vears of age: or familics with children {0-18) and youlh (18-231), who do wot
olherwise gualify as honieless under definitinn, hul whes:

Must meet all four ¢titeris helow
L1 Are defined as Fameless wnder the sther Lsted Federal Erotiutes; and

Required Doctunepialion for epiterin aboce,

o Corlilieation by e uuprofit or state or lacal gavernment that the individus] nr head ol
howsehakl secking sssistonce thest the griteriz of hamelessiess nnder another Federad Slalule;

O Have not had a lense, pwnershi 1 interest, v ocrapaney agrecnacut in permanent housing
during the G davs pricr T The honelos assistatice application; and

Requirod Docipmentaiion fer vefterio alope,

o CeetiGeation of ne peosanent ipwsing in the last (o days

01 Have experienral parsistent instability as measured by tvo moves or mare dwring e
receding bo dsyw; and

Reguired Docianeniation for eritecin ahove

= Ceg(Lvation o the indiridual ar head of Lowsehald, and woy availeble doe.onealaliou. that
{210 hias enerrd two or muove times in the pasl 60 days;

O Can be ex prected to continme (o such status for an exlemeded poriod of lime dog L speeial needs
ur Lrwriers

Reqgiired Ivicumentation for crileeia aboue

o Dovurgealalivit of sperial needs nr twa or mure haviers

P: Cosc_managernenl faat siiplatas fhomeless_vedfication 03-18
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Homeless Ellglblilty & Verification Form

Hend of Househald: Date of Elglbility:
Huruher of &ilults: Pumher ol Child en:

SELF-OECLARATICN OF HOUSING STATUS, OPTIONS & SUPPORT NETWORKS

Aousehcld without dzpendent ch ldran (tomplile oe furem (o cechadallin e nuuselold|
Househelel with depende st children [complzte ana fenn for hauscheld)
Mumber of puersues o the lnugeanld: Ty
This |s to certify that the above-named individual or houschald is currently homeless ar it-risk of homelessness,
bated an the fallowlng and other Indicated indermation and the signed declaration by the applicant,

Checl only anc;

[] ' [and my children] srfare currenthy homeless and living ot Lz street (e, a car, park, abandoned
bulicling, bus stazinn, Airpart, nrcamp ground).

D I [aned iy cobdren] srofare the wirtint (5] of domesric vinlence and am/are tl=eing trom abuse.

[_1 | [and my children] sridare bueing vvicled fratn the housing we are presertly staving in and imust leave this
housing withinthe next | __ days.

|:| None of the abava, | Jand my chitdren’ am at risk of nameles=ness

I certify that the infarmation above and any ather information | have provided is true, accurate and

complete.

| have itlentified 3 sLlsequent residence Far househald rembers? Yo No

I jar nry bsuschald) aave the resources or ruppnrt networks naeded to obtain cta2r permanent housing or,
[oor Youth, olhee sale alternative hotising? Yes He

Client Signature: Jule:

Case Manager Cortification

| urderstand that third-parly varification s the a-cferrcd metvad of certifying homelessness ar rick tor
homelessness tor an individual wha is apo ying for assistance. Qecument cteenpt mude for thira carty
verificatian pelow:

Intake Vwarker Signature: Date:

Fidase mignsgementfante nplates/homeless_veritication 02-28

Annual Action Plan 184
2019

OMB Control No: 2506-0117 (exp. 06/30/2018)



Homeless Ellglblliy & Verification Form

Head of Household: Date of Eliglbility:
Numbearof adu . Mumher ot Children:
Al Rivk of Homcelesdsness

D Individuals & Fm]lilieﬁ A sk Ui ve -0 — Tndivddiaal e Yamdly e Yonath v,
Mootz ATL Thres below
L] :1as an anmual income below 0¥ of median frmily income for W ares; AN
O Atrach Lneomz Eligibi) ity Caleulalion

D ooes uot have sufficien] resoursss o1 supparl nelwarks immedialely available o prmeent them
from rauving (o wo emersencey sheller or woulher plaes defianed in Calugary 1ol the
“hamaeless” definilioa: AN

O CerGligalinn Whal no sulsegquenl resicleres has been identifisd; ol
O Sell-eerlilieation ar other veritlen ducinnentotion that the iodividual oc fandly lacks the
finanuinl vesiyurie unel supporl necessary Lealibin peomanead basiog Gallach

O Micele ane of lullewing conditions (provide appropriate decurmentatiom):

I 17es nwnasd bevause of cootioniic reasons 2 or more tnes during the 6o davs invnediately
preveding the auplication for assistanee; oT

[ 1a liw g i the home of another hecanse of econorn’e havdshiy ar

[ 1128 Lieen notified that the'r right to oceupy their currens housing or living situatisn will be
terninated within 21 days after the date of application for assistance: o

[ Lives ir. 0 Liotel or motel and the costis not paid for b charjtable sryanizations nr by
L'ederal, State, or local Fovernment programs fur Jow-ingan-e individuuls; ax

O Lives i a1 5RG o efficiencar apartmend il n which thare rexide more 1han ¢ persars or
lives in o Jarger housing unit in which there reside more than one and a hall persnns pe
Toon; OF

OLs adting & publicly imded inslilalisn ar svstem ol eaes; ar

O Stherwise lives in hemsing Thal has charsclerist o aasocialod wilb inslabilile nail ao
incressed risk of homelessness, as idenlified in TInPage Counly appreved Con Plan

[ Unaceompanicd Children and Youth (At Risk -Catcgory 2); 4 child usyouth
who does not quality as hameless under the homelcess definition, hut qualifics as homeless
under anather Federal statute

3usl meet pne eriteris badhow

O] Ceclilieation by the nanpeafit or state or lacal gavermment that the individual er head of
howssnld secling assistanes meet Lhe etiteria of homelessiess under anotle: Foderal
alaluleg

O ramilies and Children with ¥Youth (At Risk —Category 2);) An wraccuinpaied
youtl who does not quality as homeless under the homelcss definition, but qualities ay
hoelass under section 7u302) of the MoKinney-Veotn Hamelegs Asststanes 4ot nnd the
parcut(s) or guactizn(s) or that child o youth if Yiving with him orhee.

Must meet one critoria below
Otifinarion By tha nouprafit oo stome or Socd pnuarsisany thiat the individual or fend of
hounahold seeting asadstanas mact the otlerin af homeleszress undis anotbier pederal
Starore,
Atluch documentatdon and completed SELF-DIYECLARATION OF HOUSING
SIATUS, OPTIONS & SUPPORT NETWORKS

{1 Caza_mavagemest/ditemp ata:z/homeless_weritication 0218
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Homeless Eligibility & Verification Form

Head of Househald: Date of Eligibility:

Numbar nf Acduite: Nuniber of Cluldren:

O Literally Hmr_lclr:a‘is (Fategmy 1) Tacks a (ixed, regalar, L i eliee e ally horess
andd adequate nighttime residence, individual or family Vi Hy

Mz ndiidesl 1élt or udull inu

Mol ineel ORT b heee crilereia balose: BTttt
Ee s eubly Ykl hinnileae:
- " 1 1 1 R : . AL
0 Has a primary nighttime resﬂe!lce'thnt is o pablic or private N live « Disabilivg: ANE
place not meant for human habication; Mol P ral o Gritges :
carnea b erclly heares

Jur 12 weobay owie: OR

_ .. Relirva Mhamclezss o

i 3 . n o N e NPT WA IS in ths pas g peun:
o Selfcertifienon stating madhddieal or househnld was Wuing on it edit, 1 st bl

the streets mrin sheiver Titwn. - oo

Reguired Docyapienialion for erderio alove;

s living in a publicly or privalely-operated shelter designated to
provide temporary liviog, arrangenenls (including congrepate shelters, iransidonal housiny,
and hotels and metels paid for by chitable crpanizations or by faderal, state and local
Eovernment programs);

Reguired Docinendol iem for veilerio oloe:

o Written ebservation i the nutreash warker, shelter prouider o (If povrh. the surtament may
ke madie by u hometessress Habson,; UK
o Wrlten rgferrad by areother housing cr service provider; QR

(RN exiling An inslilulivn where (slhe kas resiled Tar goodays e less amd whip resaded inan
e rgetedt shelter or place at eant e hnman habilalion imemuedia;ely elore entering that
institation.

Regyired Docwmentation for eriteria above
o Qne of the above forims of Anarmergation gf euidense ual
» iWerharge prpereark ar writtan/oval ivjereal,
(K

o Written record of the itake worker's due diligence to obtatn abae, and
2 Certifteation by the indicidual thel they wxited the imtdiuiion

Artach documentation and comipleted SELL-DICTARATION O JIOMSING STATUS,
OTPTIDNS & SUITORT NEIWORKS

P: Case_management fSMtemmp ates/hnmeless_verification J2-18
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Homeless Eligibility & Verificatign Form

Head of Household: Dole uf Eliglbilily:
Number of Adults; Murubier uf Child-or:

Housing and Homelessness Histary Self-Certification

Caze Manager insiructions: This template Yor o Self-Statement Certificonan af vousingrhomelessasss fiu e post 12
suonths or egee. Use M0y lemplote Lo golhes fnforrmimnéon an wherz and bow the client was furshaltersd, Geccumasiatian
ond wafRea tion of horelessass I8 Imuurtand for CIS Priveitication asnd (v dermnsirate ebgibilty for certain tpges of
hinusing. (s sef-tarficonnn and rele tadd ocumestetion sheulk! s snesinterioead in e clicms e and mop ke upiicaes
to the CES withos Hiis.

[ certify that | was homeless [sleeping in a hameless emergency shelter, a place not meant for hyman
habitation, in a hotel paid far by a tharity, or on the streets) OR sheltered {in my own hnusing,
temporary hausing or hotel) during the following periad(s) of time:

Beracen ond [ lived S
Detwesen e B Tlived o

Thetw e wrild | e

Tebeeen e | tived

Betdean_  _and I Lived

Hetaoan, ~ and ___Llives B
Berween arl - | Lyl

What else would you like to share about your histary?

Forexample, ! ronnat ramemper the name af the plioce wanre 1 vess ding b Che o0 of 2016, 1 Lhink it wos
it was o homeless emergency shefter. I hava problems vith my momary jrotn that Uire due Lo an diness,

| eentily the shove infoemunien is cormeet.

i Siznuture of Clierl] i[ete)

T reviewed the uhove stalement with the clignl.

ISigreiure ot Seart WIlnoss | -:Oa;m iration] Mhare)
Time Pariad _ Lacation ol Lilera, 1otiele ssress N [ Mevcumented? |
] Yeas Nn
o Yes  Nu
Y d No

Yoo M
Yes ¢ Ma

Y.l'.:'- ¢ Ml

B: Cove mignagement fAsLemplales hemeless_verification D2-28
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Rent Reasonableness and Fair Market Rent
Under the Emergency Solutions Grants Program

ABOUT THIS RESQURCE

Praviding rental assistance thraugh the Emergency Solutions Grants (ESG) program requires
understanding and adherence to both Fair Market Rents (FMRs) and rent reasonableness
standards, to determine whether a specific unit can be assisted with shorl- or redium-term rental
asssstance. This resource provides an explanation of both concepts and describes how to
determine and document compliance with each. In addition. it bnelly descrnbes some of the
differences and similarities between rental assistance provided under the Homelessness
Prevention and Rapid Re-Housing Program (HPRP) and ESG. ESG recipients and their
subrecipents can use this resource to develop pokcies, procedures. and documentation
requirements to comply with HUD rules

OVERVIEW
The ESG peogram Interim Rule dlows shart- and medium-term rental assistance 1o be provided

to eigible program partici pants only when the rent, includiing utilities (gross rent"), for the
houa ng unit:

1. Doesnot exceed the Fair Market Rent (FMR) established by HUD for each geographic
area, a6 provided under 24 CFR 888 and 24 CFR 982.503; and

2. Complieswith HUD's standard of rent reasonabl eness, as establi shed under
24 CFR 9825077

Thisrequirement is in the ESG program Interim Rule a 24 CFR 576.106(d).

HPRP & ESG: Key Difference
MPRP: Rent must meet rent reasonableness standards.

ESG: Remt must meet ret reasonableness standards and cannot
exceed HUD's published FMRs for the area.

in some communities, the reasonable rent for a specific unit may be
lower than the FMR that has been establishad for the community.

Bottom line: The rant for the unit assisted with ESG funds must not
exceed the lesser af the FMR or the rent reasanshleness standard.

! Grossrentis the sum of the rent paid ta the owner plus, if the tenant pays sesparately for wilities, the
monthly alowance for utilities egablished by the public housing authority far the areain which the
housing islocated. For purposes of calculaling the FMR, utilities include electricity, gas. water and
sawver, and tresh removal services but not cablle or sitellite television sarvice, of internet service. 1 the
owner pays for all utilities, then gross rent equal s the rent paid to the owner.
* The remt must be ressonale when compared ta ather units of similar location, type. size, and amenities
within the commumity.

1 Juie 5, 2013
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DETERMINING [F RENT 1S ACCEPTABLE FOR ESG RENTAL ASSISTANCE

Whether ahousshold is seeking to maintain its current housing or relocate to anather unit to
avoid homel essness (Home essniess Prevention), of exiting homelessness into new housing
(Rapid Re-Housing), the process for determining acceptable rent amounts is the same:

¢ Theredpient or ubrecipient first compares the gross rent (see bax below) for the
current of new unit with current FMR limits, which are updated annually.

o |f theunit'sgrossrent isal or balow FMR, the reci pient/suibrecipient next uses
current dala to determine rent reasonableness (more information is provided below on
haw to determine and document this).

If the grossrent is at or below both the MR and the rent reasonableness standard for a unit of
comparable dze, type, location, amenities, etc., ESG funds may be used to pay the rent amount
for the unit.

I the gross rent for the unit exceeds either the rent reasonabl eness standard or FMR, ESG
recpients are prohibited from using ESG funds tor any partion of the rent, even if the household
Iswilling andfor ableto pay the difference. However, because the FMR and rent regsonablleness
requirements apply only to renta ass stance, ESG funds may be used:

1. topay for finandal assistance and services to help the digible program participant stay in
the unit, or

2. topay for finanad assigtance and services to locate and move to adifferent umt thet
meets the rent resssonahl eness gandard and is a or below FMR and pay rental assi stance:
in that unit.

Rent reasonabl eness and FM R requirements do not apply when a program participant receives
only financia assistance or srvices under Housing Stabilization and Relocation Services. This
Indudes rental application fees, security deposits, an initid payment of *last month’s rent,”
Ltility paymentsfdeposits, and/or moving cosls, housing search and placement, houding stability
case management, landlord-tenant mediation, legal services, and credit repair. (Note: “Last
month's rent” may not exceed the rent charged for any other month; security deposits may not
exceed 2 months' rent.)

Calculating the GROSS RENT AMOUNT

To celculate the gross rent of a unit that s being tested by the FMR standard:

*Note: Tha monthly utility allcaance is added only for those utilities that the tenant pays
for separately (for more information on wtility allowances established by the local public I
housing apency (PHA), see 24 CFR § 882.517). The utlity aliowance doas not include

telephone, cable ar satefiite television sanvice, and intarnet service. 1f all uliiities are
inchuded in the rent, there is no utility allowance. I:

— - — —

ES e

2 drwe 5, 2013
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WHAT IS THE FMR REQUIREMENT?

HUD establishes FMRSs to determine payment standards or rent eeilings for HUD-funded
programs tha provide rental assistance, which it publishes annually for 530 metrapolitan areas
and 2,045 non-metropolitan county areas. Federd |aw requites that HUD publish fina FMRsfor
use in any fiscal year on October 1—the first day of the fiscal year (FY). PMRs1or each fisca
year can be found by vidting HUD's website &t www.huduser org/portal/dateests/tme . htmi and
dicking on the current * Individud AreaFind FY20__ FMR Documentation” link., Thissite
allows recipients/subreci pients to search for FMRs by sdecting their state and county from the
provided list. The site a0 provides detalled information on how the FMR wes calaul ated for

each req

Rexi pi ents/subreci pi ents must consudt the moa current FM R published for their geographic area
and document FMR for al units for which ESG funds are used for rental assistance.

To caculate the gross rent for purposes of determining
whether it meets the FMR, consider the entire housing
cost: rent plusthe cost of utilities that must, according
to the |ease, be the respansibility of the tenant. Utility
costs may include gas, e ectric, water, sewer, and trash.
However, tdephone, cable or satellite television service,
and internet service are not Induded in FMRs, and e
not alowable costs under ESG. The FMR also does not
indude pet fees or | ate fees that the program participant
may accrue for failing to pay the rent by the due date
established in the lease

HUD sets FMRs to ensure that a reasonaile supply of
modest but adequate rental housing is available 1o HUD
program participants. To accomplish this abjective,
FMRs must be both high enough to permit a selection of
units and nel ghbarhoods and low enough to serve as
many low-income families as possible,

Example:

A case manager Is looking (o rapidly
re-house a mother and son, and has
identified a 2-badroom unit at a rent of
$1,200 per month, not including utliitles
(the tenant’s responsibility). The utility
allowance established by the PHA is
$150. Therefore, the gross rent is
$1,350. A check of ihree simllaf unlts in
the neighborhood reveals that the
reasonabia rent is $1,400 for that asea of
the city. However, the FMR for the
jurisdiction is $1,300. This means the
family cannot be assisted with ESG in
this unit because the gross rert exceads
the FMR,

Note: Once aunit isdetermined to meet the FMR and rent reasonabl eness requirements, ESG
funds may be used to pay for the actual wtility costs The utility diowance caculation is anly
used to determine whether the unit meets the FMR standard,

Deter mrming anc Documenting FMR

Regi pi ents/subreci pients must ensure that the rent for units assisted under the ESG Program does
nat exceed currert HUD-published FMRs for their partioudar geographic region.

Determining FMR stendardsis straight forward: no geographic area has maore than one FMR
dandard. However, if areciplent/subredpient covers multiple cities or counties, they mudt use
the appropriate FMR for the geographic areain which the assisted rental unit islocated.

Reci pients/subreci pients should print and place in case files a copy of the applicable FMR data to

document the FMR for tha partic pant’s unit 9ze and gengraphic area

June 5, 2013
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WHAT IS THE RENT REASONABLENESS REQUIREMENT?

HUD's rent reasonabl eness standard i s desi gned to ensure that rents being paid are ressonable in
retation to rents being charged for comparabl e unassisted unitsin the same market. Methods of
determining and documenting rem ressonableness are described in the section below. For units
within the FMR {imit, if a rent reesonabl eness determination supports a lower rent than the
advertised rent, then £SG funds may not be used to rent the unit (unless the landiord iswilling to
lower the rent). However, aswith FMR, ESG funds could be used to assist the program
participant to move to a different unit that meets both the FMR and rent reasonabl eness
standards. {f the rent reasonabl eness determination supports the advertised rent (and is within
the PMR limit), rentdl as3 stance with ESG funds may be provided for the unit, aslong es all
ather program requirements are met.

Deter mimng and Documenting Ren: Reasanabl oness

Recipients are responsible for determining what documentation is required in order to ensure the
resit reasonableness tandard is met. Recipients and subreci pients should determine rent
reasonabl eness by considening the location, quaity, Sze, type, and age of the unit, and any
amenities, maintenance, and utilities to be provided by the owner. Comparable rents can be

checked by using a market study of rents charged for units 5

of different sizesin different jocations or by reviewing Caution
advertisements for comparable remta units, For example, a | Comparabée rents vary over time with
participant’ s case file might include the unit' s rent and ':mf"‘:‘"&?;“'?i“m‘:
description, a printout of three comparable units' rents, and =1 Wt
evidence that these comparison units shered the same b ::mmu;;pmpnm
festures (location, size, amenities, quality, etc.). Another . —

acceptable method of documentation is written verification
signed by the property owner or management company, on |etterhead, afirming that the rent for
aunit asssted with ESG funds is comparabl e to current rents charged for smilar unass sted units

managed by the same owner,

Recipients must establish their own written policies and procedures for documenting comparable
rents and ensure that they are followed when documenting rent reasonabl eness in the casefile. A
reapient may require al subrecipients to use a specific form or apaticla datasource. Useof a
angle form to collect deta on rents for units of different sizes and |ocations witl make the data
cotlection process uniform. A sample ™ Rent Reassonableness Checklist and Certlfication” formis
avdlable a

www. hud, gov/of fi ces/cped/ef for dabl ehousing/libr ary/ forms/rentreasonabl echeck i3 doc

Note: Thissample form is used across different housing programs.

Before conducting its own gudy of rent levels in its community, a reciplent/subreciplent should
consuilt exigting sources of renta housing data that can be used to establish comparable rents.
The section bel ow describes some different sources of information on rental unitsta help
recipients and subreci pients meet rent reasonabl eness requirements. Each reci pient must
determine which approach is gppropriate for its junsdiction, given the size of its program, othe
houang programs it adminiters, local staff capacity, and other resources avail able within the
community.

4 Ane 5, 2013
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Rental Hougng Data Sour oes

Public sources of data: There may be organi zations within the recipient’ s jurisdiction that
collect and aggregate data on the renta housing stock, such as a state or local Public Housing
Agency (PHA) or the local Chamber of Commerce.

Real estate advertissments and contacts Adsin newspapers or online are sSmplewaysto
identify comparable rents  The following are potesitial souroes of information:

« Newspaper ats (induding internet versions of rewspaper ads);

o Wesekly or monthly neighborhood or * shopper™
newspapers with rental listings;

+ “For Rent" Sigrnsin windows or on awns;

« Bulletin boards in community locations, such as
gracery stores, |aundromats, churches, and
soaa service offices;

¢ Real estate agents;

« Property management companies that handle
rentd property; and

¢ Renta Listing websites like:

www. spartmentgulde.com

Tip: Real estate ads and contacts might not
provide af the informabion the recipient
requites to determine renmt reasonablensss,
In such Instances, a follow-up call to obiain
the missing information may be required.
Newspaper and internet listings alten cantain
either the lowest rent of the range of rents |
when there ia variation among units with the
same number of bedrooma. The recipient
should follow up to determine what causes
the rents 1o vary (e.g., urit size, location 1
within the development, number of

WIWW. gpartments.com bathrooms, amenitias), and then document [
v forrentmag, com {hesa factors.
WWW. MOve comyapartments/man,aspx P—— —_

Rental market study: A rental market study is an in-depth andlysis of a particular renta market
thet |5 often prepared by independent organizations for specific communities Commeraa firms
will frequently conduct these sudi es before developing rental housing in a particular location.
They can provide a good source of data to use as the basgis of a rent reasonabl eness policy.
However, some rental market studies may be namowly

focused on a particular type of rental housing (such &
housing for senlors or rental condominiums) and
might be useful only for cartain housing units assisted
with ESG funds.

Rental market survey: A rental market survey
provides a comperison of various land ords and

property menagement companiesin the area. Some
local governments conduct surveysto assist with

T —

Tip: When using either a market sludy or &
market survey, i(is very important to
undenstand what is and is not included in the
rent reported. For example, surveys/studies
may report rents with all, some, or na utifiies
included. When comparing unassisted
market umnits with ESG-assisted units, it Is
important to consider whether utilities and
other amanithes ate included in the rent

plawning activities Additionaly, local associations of

rental owners and managers may survey their members periodically and publish the results
Many of these surveys report average rents and/or rent ranges by the number of bedrooms and
submerket |ocation, However, such surveys frequently do not contain the detalled information
required for rent regsonabl eness companisons, suich as amenities (free parking, laundry, etc.) or
additiond fees that must be paid. Renta market surveys are designed to show the overall picture
of the rentd market and may nat be useful in evaluating the rent for a particular unit type.

Rental database For HPRP, some grantees found 1t useful to build their own rental databéase in
order to perfarm more efficient seerches for comparable rents. Bullding arental datebase allows
the majority of work to be completed on the front end. which increases the efficiency of making

5 dne §, 2013
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rent ressonahl eness determinations and & |ows assistance to be provided more quickly.

However, there are serious resource i ssues to consider for this option, Induding updating the data
and maintaining the databese, which can be labor-intensive and codly, If chooding this option,
ESG recipients in close proximity to one another may choase to collaborate on aregional
database.

Riural Hodang Data Souroes

While there may be fewer rental unitsin rural areas than in urban and suburban arees, itis
possible to find comparable rents for different unit typesiocated in these arens using various deta
souwrces, induding:

s U.S Department of Agriculture s Rural Development Agency (USDA): USDA
pravides direct and guaranteed laans for singie and multi-family housing devel opment in
rural arees and for farm |aborers, Contact information for Rural Devel opment State and
Local Offices or USDA Service Centersis avallable a
www, rurdev. usdagoviveed map.htmi, Each Rural Development Office, if it has aRurd
Housing component, should pravide information on the types of rental housing availablein
communities throughout the state, and include unit Szes and rental rates.

« PHAs If arurd community 1s aso under the jurisdiction of aPHA, the PHA may bea
source of comparable rent data.

+ Real edateagents Local real estale agents are hot only knowledlgeable about red estate
prices but often are a source of information on renta housing in the area. They may be
able to extrapol ate rent estimates based on the generd cost of housing in the wea. To find
red estate agents active In particular communities, reapients can consult the Nationa
Asociation of Realtors on the web at wwawv.resdtor org. For demographic information on
the housing stock, market trends, etc., recipients should apcess www resd Llor of g/resssrch.

COMPONENTS OF AN EFFECTIVE POLICY

For monitarning purposes, HUD will determine whether the reci pient/subreci pient developed a
written policy and foilowed that policy 1o determine and document that:

1. Therent was reasonable; and
2. Theret waswithin the established PMR limit,

The bass for the determination must be supported by the evidence documented in the case file
Therefore, adequate documentation will enable a supervisor or other entity charged with
maonitoring the program to readily identify the factors and process that resulted in the
determination that each unit met HUD requirements

Redi pients’ faubrecipients’ policies and procetures must be transparent and consistently applied
across thar program, and resudt in decisions that comply with HUD requirements. At a
minimum, an effectlve pollcy indudes a methodol ogy, documentation requirements, staffing
assignments, and strategies for addressing specid circumstances.

This means that policies and procedures should provide step-by-step quidance on making
comparni sons between the program participant’ s rent, the FMR, and the rent reasonabl eness
standards for comparable units in that community. This ind udes the documentation to be
induded in each case flle, such as forms andior case nates from the staff making the
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detemingtion, For example, arecipient could create a policy where a provider must consider the
rerts of three comparable units and allow as " ressonable” only rents thet fell within $60 of the
average of the three comparable rents. In this example, a rent could be paid that isdightly
higher than some of the individudl comparable units That rent would still be considered
*reasonable’ under the recipient's policy-but rert coutd only be paid if it is also at or below the
FMR.

STAFF ROLESAND RESPONSIBILITIES

Reciplents/adbreci pients should have a procedure in place to ensure that compliance with rent
reasonableness and FMR are documented priar to a check for rent being approved and/or
prepared. The responsibility of determining and documenting each unit’s compliance with these
standards may be assigned to one or more program staff, such as the case manager, derical
apport staff, or a staff member who is assigned to conduct habitahility inspections. One stef(
person may perform all the checks, or the tasks may be divided among more than one staff. For
example, for rent reasonabl eness, one Saff member could conduct a telephone survey of the
property ownaandords, while another searches remal databasss for comparable properties.,

7 Juna §, 2013
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RENT REASONABLENESS CHECKLIST AND CERTIFICATION

Proposed Unit Unit #1 Unat #2 Unit #3

Address

Number of Bedrooms
Square Feet

Type aof Unit’'Construction
Mousing Condition
Location/Accessibility

Amenities

Unic

Site:

Neighborhwaod:

Age In Years

Utilities (type)

Unit Rent

Utility Allowance
Gross Rent

Handicap Accessibde?

CERTIFICATION:

A Compliance with Payment Standard

Proposed Contract Rent  + Utility Allowance = Proposed Gross Rent
Approved remnt does not exceed applicable Payment Standard of

8

B. Ret Reasonableness

Based upon a comparson with rents for comparable units, | have determined
that the proposed rent for the unit [ Jis [ ] is not reasonable.

Name: Signature: Date:

Annual Action Plan 195
2019

OMB Control No: 2506-0117 (exp. 06/30/2018)



Income Limit Median Family Income for DuPage County

Effective 04/14/2017
Extremely Very Low Income
HOUSEHOLD Low Income Low Income 51-809% MF1
SIZE 0-30 % AMI* 81-50% MFL

1 S16,600 £27,630 S 14,250
2 S1O,000 £31,600 30,6410
3 591,490 £330 £36,5400
4 32,700 8§39,500 $6:3,200
5 N25,000 12,700 SR, 30
6 827 300 S13R50 £73.850
7 820, W £ 19,000 273, Wi
8 N300 831,250 S83, 150

“AMIE lissed for ESCE cligilidiny purposes effecnve £00 12017
2018 DuPage County HUD Fair Market Rent {FMR}
(Effective 10/01/2018]

HUD FMR for Dufage

Bedrooms County 2018 110% 117%
Single Room SGRt 3735 K3
Zero Room/EMclancy NS SLOG7 31071
1 S1L,0Lt 310 31221

2 81,212 S1.343 31, U8

3 81,512 816N 31.801

4 SEACE 2028 32157

5 52,121 hY AR 32, 181

6 82,447 $24iH7 32,8003

The FMRs for unit sizes farger than four bedrooms are calculated by odding 15 percent ta the four
bedroom FMR, for each extra bedroam. For example, the FMR for a five bedroom unit is 2.15
times the four bedroom FMR, and the FMR for o six bedroom unit is 1.30 times the four bedroom
FMR. FMRSs for single-room occupancy units are 0.75 times the zero bedroom (efficiency] FMR.
httos.//www.huduser.aov/vartal/datosets/fmr/fmrs/FY2018 code/2018summarv.adn

HEIPL S v NLsu sy Bow B0r 1Y Bt a1 s FY2019_ o 201 Siumen sy LA s u b MET PG 1ES80 M 165608 y021 « 1O 19& e 1ypto=Finrd& dabar_sa_owvernda=TRUE

P:LCase Management\AA Tamplate<s\MFl and FRAR 2018 - roviced Mav | 2018

Annual Action Plan
2019

OMB Control No: 2506-0117 (exp. 06/30/2018)

196



2017 UTILITY ALLOWANCE SCHEDULE
FFFECTIVE MAY 1, 2017

0 BR 1 BR 2BR 38R 4 BR 5 BR 6 BR
ELECTRIC
Lights, etc. (Other
Elactric) includes
[Monthly Electric Fee
Apartments/Townhouse/R 335 $38 345 $53 $60 567 $72
awhouse/Highrise
Housa (single famity 343 $48 358 $69 $79 $89 $95
datachad)
Cooking-All Uit Types $6 $7 $8 $10 $12 $14 $15
Water Hyating-All Unit 314 516 $23 $29 $33 $37 $40
Types
Heating,
Apartmenta/TownhouaalR 319 §22 330 $38 $45 £53 358
owhouge
House (Singke Family
Detached) 344 $52 361 $69 $78 $87 §94
NATURAL GAS
Cooking-All Unit Types 32 $2 83 $4 $4 $5 35
T"w"e’; Aeating-AlTUnt 35 $6 59 $12 $13 §15 | $16
[Heating
Apantmeants/Townhouse/R ;
owhouse $13 $15 $18 $20 $23 $26 327
House (Singla Family
Detached) 324 $28 333 $37 $41 $46 349
Monthly Qas Fee-All $14 $14 314 $14 $14 $14 $14
Unit Types
MISCELLANEOUS
Water-All Unit Types 323 $24 331 $39 $46 §54 359
|Sewer-All Unit Types $15 $16 318 $21 $24 827 328
[rrash-Ail unit Types $13 $13 $13 $13 $13 $13 $13
'?""ﬂ"“"”‘" a $13 $13 $13 $13 $13 $13 $13
ypas
|Range-All unit Types $12 $12 $12 $12 $12 $12 $12
TOTAL ALLOWANCES
SOURCE: DUPAGE HOUSING AUTHORITY 5/1/2017

P:4Caw Management\AA Templates\MF| and FRAR 2010 - rawssd Nav | 2013
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PENDIX D - 200 action Plan Pabdiec Hesvine Documenis

Dacuments include:

2019 Action Plan

-Public Hearng Notice

-Certification of Publication -Sign In Sheet
-Agenda

-Mecting Minutes

20149 Action Plan Substantial Amendment |
- Certification of Publication

- Sign In Sheet

-Agenda

-Meuting Minutes
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DUPAGE

AGENDA
PUBLIC HEARING

DUPAGE COUNTY, ILLINOIS
2019 Action Plan for Housing and Urban Development
2016 and 2018 Action Plan Amendments and

March 5, 2019
Room 3-500a
6:00 P.M.

s  Welcome

e 2016 and 2018 Action Plan Amendments
e Annual Actian Plan for 2019

® Questions

¢ Public Input

¢ Adjournment

lacs T Knuspize somineirab oa Bodding, <21 W County =2r o Read Wheaten, onos 90187
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2019 Action Plan
2016 Action Plan Substantial Amendment #2
2018 Substantial Amendment #1b
for Housing and Urban Development
March 5, 2019 Public Hearing Minutes

In Attendance.

Julie Hamlin, Community Develapment Manager - DuPage County

Elizabeth Dunn, Senior Community Development Specialist - DuPage County
Renia Kohn (sp), representing Pastors Paul and Fiona Arthurs - The Carlton Center
Barb Cerny, Assoclate Development Director — Bartlett Leaming Center

John Utterback, Executive Director  Bartlett Learning Center, Cupertine Home
Shirley Stacey - Hope Fair Housing

Welcome:

Hamlin called the meeting to order at 6:00pm. Introductions were made.

The first introduction was Renia Kohn [sp) representing the Carlton Center ltocated in
the Carol Stream area. Services provided are counselling, youth services and re-entry.
Barb Cerny and John Utterback represented Bartlett Learning Center, Cupertino Home
Currently Cupertino home is a residence for disabled men. They are in the process of
opening a similar home for women. Shirley Stacey, with Hope Fair Housing Center
located in Wheaton said this organization assists individual who have been victims of
housing discrimination. Many of the individuals who are discriminated are persons
with disabilities and women with children under 12 years of age.

Description of Funding Received:

DuPage County receives federal funding for the Department Housing and Urban
Development (HUD) annually. In addition, the County has received a one-time award
of Disaster Recovery funds.

The Action plans cover usage of the Federal funds received by HUD,
« Emergency Salutions Grant Funding (ESG)
« Community Development Black Grant Funds (CDBG)
¢ HOME Investment Partherships Act (HOME})
» Community Development Block Grant-Disaster Recovery (COBG-DR)

The Disaster Recovery funding has its own Action Plan. However, it is also referred to
in the Annual Action Plans

Pk L R pider Acerines ralooy B iding, ©21 M0 County —ars Beze W owglen, Winais GU18 Y
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2016 Substantial Amendment 2:
These Action Plans have been amended to specifically change HOME Investment Partnerships
program projects proposed funding.

This is the second Substantial Amendment to the 2016 Action Plan, DuPage Habitat for
Humanity - Scattered Site Rehab/Resale - project™s lunding was reduced to $300,000.00. With
that reduction of funding, a reduction in the number of properties to be acquired, rehabbed and
resold was also reduced down to two.

Anather adjustment made to the 2016 Action Plan Substantial Amendment was ta the
Community Housing Advacacy and Development (CHAD) - Scattered Site Rehab of Atfordable
Rental Units - project. The funding was reduced to $191,394 00. The reduction was done to
meet the HUD-required 159 Community Housing Development Organization (CHDO) Set-
Aside allowance.

With these funding reductions, the County will propose funding for Naperville Elderly Homes |
which is rehabilitation of affordable Senior housing for a proposed amount of $573,525.00.

These were the only changes made to the 2016 Action Plan.

2018 Action Plan Substantial Amendment th:

Technically this is the first substantlal amendment ta this Action Plan. However, presented last
year to the public, was a substantial amendment due to the receipt of more than 10% of
additional HUD funding before the 2018 Action Plan was finalized. HUD just saw the final
wversion, which included this amendment, and viewed it as the final, draft 2018 Action Pian.
Whereas the public saw both the initial Draft Action Plan as well as what was called the 2018
Substantial Amendment 1 to the Action Plan. This document identified the increase funding
received. This current Amendment is technically called 2018 Substantial Amendment 1b.
Again, this amendment is only to amend projects that are proposed for HOME Investrment
Partnerships Funding that can onky be used for affordable housing purposes.

Far 2018, the purposed substantlal amendments are DuPage Habitat for Humanity - New
Construction Activity - project is removed in its entirety, Naperville Efderly Homes | -
Rehabilitation of Affordable Senior Housing - will be added in the amount of $62,052.00 and
Naperviile Elderly Homes 11 - New Canstruction of Affordable Senior Housing - in the amount
of $509,969.00.

In the 2018 Substantial Amendment, Stacey questioned the removal of the DuPage Habitat's
New Construction project from the plan. Hamlin responded that originally this organization was
listed in the 2018 Action Plan as new construction of subdivision in Hanover Park, Proposed is
to remove it in its entirety in order to account for the Naperville Elderly Home projects that were
more shovel ready.

2019 Action Plan for Housing and Urban Development:
As a requirement to receive HUD funding, the county has to provide a Five-Year Consolidated
Plan (ConPlan) which covers all of the goals, priority needs and types of projects to fund that the
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County anticipates to need throughout that five-year time frame. Along with the Consolidated
Plan, prepared annually is the Action Plan. This document gives specifics of each project that is
going to be funded. The funding is based aff the allocation the County receives from HUD for
the year, The 2019 Action Plan is the fifth year of this ConPlan. This will be the final action
plan that falls under this consolidated planning pracess.

Far 2019, funding recommendations have already been given to the Community Development
Executive Committee and they have approved the recommendations. The next step in the
process is to put in the propased 2019 projects into the action plan. These funding numbers are
not final, because the County has not received its allocation from HUD, While the County's
2019 HUD funding year begins April 1, it is unlikely that awards amount will be known by that
time. The County is unsure when it will receive these amounts, but when recelved. if there Is a
1066 variance, the Action Plan will again go out for public comment. The public will be
informed of any changes to the proposed projects. If the variance is less than 10%b, and lower
than the projected funding levels, the funding reductions to the projects will be done in
accordance with the Citizen Participation Pian.

Public Input:
No public comment was provided at this time, but general discussion took place.

Shirley Stacy (Hope Fair Housing) felt that the communication was always ongaing between
thelr organization and the County. |t was appreciated. She felt there was a great partnership
between Hope fair Housing and the County owver the many years. 1t is helpful and dependabie
information is provided on hoth sides.

John Utterback (Bartlett Learning Center, Cupertino Home) asked if the County will be seeking
input for the next five-year plan. Hamlin said absolutely. Soon salicitation for public input will
take place. A county-wide needs assessment needs to be developed. The needs identified
through this assessment will guide how the funding will be spent over the next five years. This
is the tool that is used to development the funding applications. The Community Services Block
Grant (CSBG) did a needs assessment last summer, so data from those surveys will be
incorporated into the new ConPlan. Focus groups with different agencies will be held, There
will be a public hearing and public comment period for that five-year ConPlan as well.
Municipalities will be sent a survey, as well as nonprofit agencies for capital needs assessment
on buildings. Some public facility costs can be covered by CDBG funding.

John Utterback asked if the CSBG assessment was available for viewing. Hamlin said this needs
assessment was available on the County website which she will provide to him. Noted was that
the CSBG needs assessment did not address persons with disabilities. As a result, this department
will be doing special outreach specifically for that population.

The five-year consolidated plan is the largest report. It requires an intense amount of public
outreach and the County is excited to see what the changes have taken place throughout the County
over the past five years, and interested in learning what the needs will be for the next five years.

Once the final funding numbers are received, the Action Plan wilt be going to County Board for
the County's final approval. Once this approval has taken place, the document is sent to HUD for
review and its final approval. When the Action Plan is approved, HUD will send the funding
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agreemants made between HUD and the County. Then the individual agreements to entities
recefving funds will be sent out,

Ore of the most important items to remember is, if your entity is ta receive funding, do not do any
work on that project until talking to County Staff. No wark can take piace until the approval of
agreement between the entity and the County.

Adjournment
The meeting adjourned at 6:15pm.
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630-407-6500
Fax: 630-407-6501
csprogramsiodupageco,org

COMMUNITY SERVICES

Jp-.

www.dupageco.org‘community

DUPAGE

Cammunity
Development
630-407-6600
Fac 630-407-6601

2020-2024 Consolidated Plan for Housing and Urban Development
2020 Annual Action Plan Element of the Consolidated Plan
Analysls of Impediments to Fair Housing
2019 Action Plan Substantial Amendment 1
March 3, 2020 Public Hearing Minutes

The public hearing apened at 2:06pm

In Attendance:
Family Center lulie Hamlin ~ DuPage County, Community Development Manager; Christine Pedersen -
A28 Seanty Facs B DuPage County, Community Services Manager/ Sentor Accountant and Barbara Cerny — Ray

Mwabea, G013/
£30-407-2450
Fax: 630-407-21451

Hausing Supports
and Seflf-Sufficiency
£30-407-6500
Fax: 630-407-6501

Intake and Referral
630-407-6500
Fax: 630-407-6501

Senior Services
530-407-6500
Fax: 630-407-6501

Graham Assocation.

Welcome:

Hamiin thanked those in attendance for attending the public hearlng to discuss the 2020-2024
ConPlan, 2020 Action Plan, 2019 Action Plan Substantial Amendment #1, and our Analysis of
Impediments ta Fair Housing.

Description of Funding Received:

DuPage County receives annual allocations of CDBG, HOME, and ESG funding thraugh the
Department of Hausing & Urban Development. Regulations require that entities receiving
these federal funds create a Consolidated Plan to address the needs of the community and
prioritize how funding will be invested at least every 5 years. Staff has been working diligentty
to create our 2020-2024 Consolidated Plan {ConPlan}. The public hearing addressed the 2020-
2024 ConPlan, the 2020 Action Plan element of our ConPlan, the Analysis of Impediments
completed as part of the ConPlan process, and also a substantial amendment to our 2019
Action Plan.

2020-2024 Consolidated Plan for Housing and Urban Development:

DuPage Caunty receives Federal funding as an entitlement grantee and the lead member of
the DuPage County Consortium. The DuPage County Consortium includes DuPage County and
the municipalities of Downers Grove, Naperville, and Wheaton, These three municipalities are
identified separately as individual members due to their status as entitiement grantees under
the Community Development Black Grant program. Wheaton and Downers Grove are joint
recipients with DuPage County and Naperville is a Metropolitan Entitlement City with its own
CDBG allocation. All or part of 36 other municipalities are included within DuPage County's
borders. 28 of these municipalities work closely with the County as part of the DuPage
Community Development Commission {CDC). Portions of Naperville and Woodndge are
outside of DuPage County and these two towns have chosen to include their Will County areas

Jack T Knuepfer Administratian Buajbiding, 421 M. Caunty Fatm Road, Wheatap, oz 60187
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as part of the DuPage County Consortium.

Significantly stressed was the importance of participating in the 2020 Federal Census. By April 1, 2020,
every home will recelve an invitation to participate In the census. Census data drives funding allocations
for federal grant programs, including those covered by this 5-year ConPlan. Please be sure to complete
the census and encourage clients, famlfy, and friends to do the same, Every persan should be counted.
Undocumented residents are still concerned that the census could be used against them. However,
there Is na question pertaining to legal resident status. The census s a nonpartisan division of the
Federal Government and this Information remains strictly confidential. Those working with this data
take an oath stating they will not reveal this informatian.

To be eligibe for CDBG funding as an urban county, the papulation must be at least 200,000.
Allocations are determined by HUD based on population size, extent of poverty, housing overcrowding,
age of housing, and population growth lag.

HOME allocations are determined in part by inadequacy of housing, poverty, & flscal distress, among
other criterla,

ESG program fund allocations are provided ta metrapolitan cities, urban counties, territories, and states
to: {1) engage homeless individuals and famllles living an the street; (2) improve the number and guality
of emergency shelters for homeless individuals and families; {3) help operate these shelters; (4) pravide
essentlal services to shelter residents, (5} rapldly rehouse homeless individuals and families, and (6)
prevent families/individuals from becoming homeless.

Anticlpated Funding (Program Year April 17~ March 317):

Unfortunately, the County has not yet received its award. The numbers given are an estimate off of the
previous years amount. The anticlpated amount for CDBG is $3,814,372; HOME $1,662,767, and €ESG
$300,407. The Community Development Block Grant -Disaster Recovery (CDBG-DR|} is not an annual
allocation. However, it Is part of the Consoldated Plan process and that the public is Informed, The
531,500,000 that was received due to a 2013 flooding event. All of the $31.5 million has been
designated to projects. Currently there is 54,534,321 left to expend over this Consolidated Plan period.

Process:
To develop the ConPlan various entities/individuals were contacted through surveys, consultations, and
focus groups to provide information.

Needs Assessment:
This section pravides a clear picture of the needs related to affordable housing, special needs housing,
cammunity development, and homeless in DuPage County.

Market Analysis:

An analysis had to be performed for the whole County. This section includes an overview, number of
units avallable throughout, cost analysls, condition of housing, homelessness, goals, and barriers to
affordable housing.

Strategic Plan:
Describes priarity needs, anticipated resources, goals, anti-poverty strategy, and monitering. As
mentioned previously, this includes the $4.5 million CDBG-DR left to expend,
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2020 Annual Action Plan Element of the Consolidated Plan:

In connectlon with the priority needs that were identified by stakeholders and partners, the County
solicited for applications for projects that would meet the identified prlority needs. Through a
competitive application process, projects were Identlfied to be funded during the 2020 program year.
Upon approval of the ConPlan and 2020 Action Play by the County Board, and upon receipt of funding
from HUD, Identified projects will mave forward to create a positive impact for residents throughout
DuPage.

CDBG Breakdovn,;

2 NIV projects totaling $800,000

5 public facility impravement projects totaling $1,277,815

1 Convalescent Center project totallng 5400,000

3 projects serving children within specified neighborhoads to provide needed resqurces totaling $52,237
16 public service peojects totaling $516,000

SFR Pragram $278,283

Closing Cost Grant Program $18,000

EsG:
Seven agencies that wlll serve those who are literally homeless ar at risk of hamelessness through a
variety of programs. This is a grant of just over $300,000.

HOME Breakdown:

The HOME Partnerships Program focuses on creating or maintaining affordable housing.
Rehab of affordable housing $250,000

New construction of affordable housing 51,399,107

Tenant-Based Rental Assistance $300,000

The next part of the process is:

02/25/2020 - First reading by the DuPage County 8oard
02/25/2020 - Public Hearing at 6 pm, Room 3-500b

03/03/2020 - Public Hearing at 2 pm, Room 3-500b

03/09/2020 - End of public comment period

03/10/2020 - Final approval by DuPage County Board

The final approval includes any comments received from the public

2019 Action Plan Substantial Amendment #1:

Two properties that received CDBG funding in the past were recently sold. The terms of the previous
agreements required the grantee to return a portion of the COBG funds to the County upon sale of the
properties. Combined, the two sales provided program income in the amaunt of $1,091,590 to be
reprogrammed for other COBG eligible projects. Since the funds are being receipted in our 2019
program year, we are substantlally amending our 2019 Action Plan to account for the increase of funds.

A Substantial Amendment is being made to the 2019 Action Plan to amend the Community
Development Block Grant {CDBG) Program prajects that are propoased for funding. The changes are as
follows:
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1. Removed the CDBG funded Teen Parent Connection roof replacement capltal improvement
project in the amount of $13,930. The agency respectfully declined the money.

2. Updated the project scope for a CDBG funded capital project awarded to the Bartlett Learning
Center. The original scope identified a vacant property lacated in West Chicago that the agency
wished to acquire, which is no longer on the market. Bartlett Learning Center has changed their
project scope to reflect acquisition and rehabilitation of a residential facllity to be located within
a 6-mile radius of the enisting Clare Woods Academy bocated at 125 E. Seminary Ave., Wheaton,
IL 60187,

3. Added three COBG funded infrastructure Improvement projects totaling 51,301,250 that will
benefit low-moderate income neighborhoods in Addison ($501,250 CDBG funding), Glendale
Heights ($400,000 CDAG funding), and Villa Park {$400,000 CDBG funding) These are being
recommended for funding due to the influx in program Income,

The Substantial Amendment was published February 5,2020. The public comment perlod will take place
from February 6, 2020 through March 9, 2020. Two public hearings will be held. One was on February
25, 2020 and the other taday on March 3, 2020. Once all public comments are received, the
Amendment will also go to County Board for final approval on March 10, 2020,

At the conclusion of the public comment period, any public comment received will be appended to the
carresponding Substantial Amendment and the Substantial Amendment will go ta the Health and
Human Services Committee and the County Board for approval and submission to the U.S. Department
of Housing and Urban Development {(HUD).

Analysis of Impediments to Fair Housing:

As part of the Consolidated Plan process the analysis of Impediments have to be updated to align with
the more closely with any changes that have had happened over the past five year. The dacument
|dentifles impediments to fair housing chaice within the County and outlines actions to be taken to
overcome the effects of any impediments identified. The County worked closety with Hope Fair Housing
In creating this document, Hope Fair Housing will work with the County over the next flve years to asslst.

: Actual Actlons &
Summary of Impediments Piannej:l Actions ' Documentation
A, Misunderstandings about the | HOPE Fair Housing will Identify

nature of fair housing problems | and caunteract instances of

housing discrimination, HOPE will

address willful fair hausing

violations

Complete updated survey of

municipalities to:

* Learn more about their
housing activities

= Update status of their zoning
ordinances re: group homes

s Update status of their building
codes re: ADA accessibility
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8. Need for better [nformation
and communication on fair
housing Issues

* Status of faic housing
ardinances and Human Rights
Commisslons

¢ Learn about the amount of falr
housing complaints received
and how they are handled

Outreach activities to highlight
what constitutes fair housing and
to ensure that residents know
where to go for information and
resolution of complalnts. We
believe we have many resources in
place to obtain justice for our
residents, but residents may not
always be aware of these

| resources. i
HOPE Fair Houslng will malntain an

office where residents can go to
obtain fair housing and equal
opportunity materiak and
participate in fair housing
educatbon activities.

HOPE will continue to implement
education and outreach programs
and will disseminate fair housing
literature throughout the county.

Work with advacacy groups and
municipalities to document how
code enforcement activities are
affecting fair housing.

C. High demand for housing and
high cost of housing

Work toward being more directive
about where our Federal dollars
are spent. We believe we have
excellent geographic distribution
af affordabde units throughout the
county; however, the county (s
now built out and fewer multi-unlit
profects will be constructed In the
future, We will survey the
geographic placement of our
current undts and |dentlify areas in
need of more affordable units.
Affordablility of housing and fair
housing are two separate issues

but refated In the sense that often

OMB Control No: 2506-0117 (exp. 06/30/2018)
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the same groups are
disenfranchised by each issue.

0. Resistance to affordable
housing

Work with municipalities that are
not in compliance with the lllinois
Affordable Housing Planning and
Appeals Act to being them into
compliance,

HOPE Fair Housing will counsel
complainants who have
encountered lllegal discrimination
af options available to them and
provide assistance to
complainants in filing
administrative complainants, as
well 3¢ lawsuits, where
apgropriate.

HOPE Fair Housing will maintain its
testing program in DuPage County
and wlill be organizationally
complainant and initlate
administrative complaints and/or
lawsuits as appropriate, based
upon testing evidence.

Public Input:

There were no questions or public comment, Hamlin explained once the final numbers are received
from the Department of Housing and Urban Development {HUD), the final Consolidated Plan document
will then be submitted back to them for their approval, After it is approved, the funding is awarded.
Unfortunately, there is no estimated time in which the County wlil receive the funds.

Adjournment:

The March 3, 2020 public hearing adjourned at 2:26pm.
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WORENDCLH | Netions Pranaed to Redwes the Nonthor of Poveriseg ovel

Eanlles

\\ Ihus section contains additional information from Section X5 - Other Actions of the Action

Plan o list additonal actions planned to reduce the number of poverty-level familics
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People’s Resource Center (PRC) Employment - offers Jobs, Computer Literacy, Training and
Access (JCLTA) adult program for extremely low to low income DuPage County residents at
eleven neighborhood locations in high-need areas. Partners include numerous volunteers, such as
nonprofits and places of worship for space, classroom instruction, workshops, and mentoring. Free
computer classes and free refurbished home computers, job searches, coaching and other
supportive social services are offered. Pre-screened candidates are connected with partner
employers seeking to hire.

PRC English as a Second Language (ESL) - offers an Adult Learning and Literacy program that
provides instruction in English, math, reading skills, GED, and citizenship test preparation.
Settings are classrooms, small groups, and one-on-one sessions with volunteer tutors. PRC also
offers “drop-in” tutoring sessions.

Literacy DuPage - Literacy DuPage, a community-based affiliate of ProLiteracy offers a unigue
educational service by providing accessible and customized tutoring in reading, writing, speaking
and understanding English. The program serves adults in aver 30 DuPage County communities
who are iImmigrants, refugees and/or economically disadvantaged, and who are seeking ta improve
their English comprehension skills, They are adult men and women of all ages, nationalities,
economic and social backgrounds. Annually, 500 adult learners are served with the help of 400
volunteers contributing over 25,000 hours of tutaring time. Literacy DuPage also offers workplace
literacy programs and eight English Conversation Groups at partner libraries for 300 partic|pants.

By responding to the increased needs of other health and human service agencies and school
districts, collaborative partnerships have been cultivated enabling the program to reach the adult
learners with the greatest needs. Currently over 7086 of clienmt referrals are through these
partnerships. Literacy DuPage also partners with 36 libraries in the county who donate free space
for training and tutoring and provide opportunities for tutor recrultment and learmer referrals.
Additional partnerships with DuPage County Health Providers improve the health litecacy of their
patient referrals.

Achigving Independence and Mobility Center for Independent Living (AIM-CIL) -
Nonresidential independent living center offering a free Youth Transition and Employment
Readiness Program for young persons ages 18-25 with various disabilities, and their
parenisfguardians throughout DuFage County. AIM-CIL staff as well as AbilityLinks staff
provide ansite educational training for employment. AbilityLinks hosts a job opportunity website
for persons with disabilities and inclusive employers. Classes include leadership,
communication, resumes, interviewing, and basic computer skills. Resources include support
services, onsite training, and job fairs.

Community Career Center (CCC) - Community Career Center (CCC) provides diverse
resources to empawer individuals to achieve fulfilling employment. Service consist of
individualized coaching and support in the areas of career exploration, career enhancement and
professional development; skill building workshops, networking/accountability groups and career
assessments. Computer warkstations with current software tutorials are available.
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West Suburbian Jobs Council (WSJC) - coalition of community service agencies and other
stakeholders focused on increasing access ta training and a living wage for low-income residents
in DuPage County. It offers advocacy, professional development, and networking opportunities
amang the agencies.

College of DuPage College and Career Information Center - offers multiple services for job
seekers. “Chaps pet ired™ is a career services oiline career link.. Career Ready 101 15 a free on-
line program that includes pre and post testing for foundation skills in math, reading, locating
information, writing, teamweork, business writing, listening, observation, and applied technology.
Other topics that are covered, some with tutorials, are financial literacy, soft (employability) skills,
career exploration and occupational information, and resume writing end interviewing skills. Case
managers coordinate with clients and the college for some of the services.

Ray Graham Association Community Emploviment Services (RGA) - one of a number of

nonprofit organizations providing employment services for its adult clients with primarily
intellectual and developmental disabilities throughout DuPage County. Customized supports
promote success in community employment. Vacational evaluation, career counseling, job
development, placement, transportation training, and job coaching are offered. RGA serves as
consultant to employers on disability awareness, job modifications and the Americans with
Disabilities Act,

DONKA - provides computer tralning, assistive technology, and job placement for persons with
physical and visual disabilities. tts curriculum is designed to give students in DuPage County the
skills necessary to gain empioyment,

Midwest Shelter for Homeless Veterans. Ine. (MSHY) -Midwest Shelter for Hometess Veterans
(MSHV): MSHV pravides veterans and their families with housing and supportive services that
lead to self-sufficiency. Services include transitional housing, affordable housing. and permanent
supportive housing with stabilization services far low-income and very low-income homeless and
at-risk veterans, MSHV provides job readiness and employment services, basic need items through
the no-charge thrift store, financial coaching, and case management to veterans. Partner agencies
include DuPage VAC, DuPage PADS, Hines VA Hospital, and veteran service organizations.

Bridoe Communities — Offers 2 year transitional housing and wraparound services, including
empioyment assistance, to 130 DuPage County homeless families each year, Client families are
helped to secure and maintain emplayment for economic self-sufficiency upan graduation from
the pragram. Job readiness training, resume writing, and mock interviewing are some servioes
offered. The employment director also helps clients families gain acceptance into local
universities, colleges and training centers. Once meaningful employment is secured, the focus
with the client is on job retention and further employment training to continue to increase income,
DuPage PADS - pravides a range of services through its staff and program partners designed to
create sustainable futures for homeless persons and families in DuPage County. Among the
services offered is the Career Solutions Program which assists participants in becoming job-
qualified through computer classes, resume writing and job search and interview skills. The
program focus is on career compatibility; career search; career development and placement; and
career retention services.

Annual Action Plan 216
2019

OMB Control No: 2506-0117 (exp. 06/30/2018)



Financial Fitness Collaborative - A collaborative among four nonprofits consisting of H.O.M.E.
DuPage (DuPage Homeownership Center), Bridge, DuPage Habitat for Humanity, Catholic
Charities. was formed in 2013 to create the Financial Fitness Collaborative, Since that time, a
number of nonprofits have joined the collaborative. The program provides financial literacy
counseling and workshaops for over 500 low-income adults/head of households, The workshop
curriculum includes household budgeting, credit/debt management, establishing savings, smart
consumerism, and banking products. The pragram is for clients who are low Income adults lacking
basic financial literacy skills, have debt, poor credit, and little or no savings.

Parents Alliance Employment Praject (PAEP) and workNet DuPage -

The mission of Parents Alliance Employment Project (PAEP) is ta Imprave the quality of life of
people with developmental disabilities through individualized employment services. PAEP
provides a variety of programs and services to individuals with developmental disabilities
including career counseling, job training and preparation, job development, job placement, and job
coaching and follow-up. Each of the unique services assists individuals with disabilities develop
secure career plans, enter into and retain community employment.

PAEP is a leading provider of many employment pragrams for people with disabilities including
parmerships with the Division of Rehabilitation Services, local High School Districts, and in and
out of school youth programs funded by the DuPage County Warkforce Innovation and
Opportunity Act. As a co-located partner with the workNet DuPage Career Center, PAEP works
in collaboration with key agencies to offer job seekers resources and access to employment,
training and support services that are necessary to succeed in the labor market and to match
employers with skilled workers. Specific areas and resources include youth services (ages 18-24),
job fairs, career workshops, layoff resources and employer services.

Additional programs that are available to provide for needs of poverty-level families are:

Making the Connection - Through research and data analysis. training and technical assistance.
as well as a range of language access services, the DuPage Federation on Human Services
Reform has helped expand the health and human service system to better meet the needs of the
arey’s changing population, Trainings offered include Essentials of Public Benefits, Accessing
Medical Benefits, Immigrants and Public Benefits, Navigating Benefits for Special Populations,
Cultural Competency, Mental Health First Aid, and Interpreter Trainings.

Family Self Sufficiency — administered through DuPage County Community Services empowers
individuals to take control of their lives so they may become independent, productive members
of their community. FSS provides comprehensive case management, counseling, educational and
empiloyment planning, to help income eligible clients to reach their personal and professional

goals.

Women, Infants, and Children Supplemental Nutrition Program (WIC) acts as an income
supplement by providing healthy food, nutrition education, case management, and coordination
with other needed services for those at a high risk of malnutrition. Additional pragrams supplied
by the state and federal government assist by providing housing vouchers. healthcare assistance,
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supplemental nutrition (SNAP) and other famity services such as violence and pregnancy
prevention services.

Youth Housing Assistance Program (DCFS) - To help attain or maintain housing stability for
youth whe are currently or previously the legal responsibility of the Hiincis Department of
Children & Family Services.

Houslng Counseling Pragrams — Housing Choice Partners of lilinois, Inc. works with ares
housing autharities to offer voucher familles a wide range af hausing cholces throughout the
metropolitan Chicago region. H.O.M.E. DuPage (DuPage Homeownership Center) pravides
housing counseling services 1o low and moderate-income individuals and families who are
seeking credit repair, homeownership, or foreclosure prevention,

Low Income Home Energy Assistance Program (LIHEAP) - administered through DuPage
County Community Services and providing energy assistance to extremely low-income
housaholds.
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