
SD2400T ThunderboltTM 3 Dual 4K Nano Dock with Power Delivery 
Part Number: K38390NA  |  UPC Code: 85896383905

The Essential 
ThunderboltTM 3 
Docking Station 

Ideal for video editing, hot-desking, hoteling, home office and 
educational environments, Kensington’s SD2400T ThunderboltTM 3 
Dual 4K Nano Dock with Power Delivery provides users with a quick 
and powerful connection to a desktop setup. 

•	 ThunderboltTM 3 Technology – Up to 8x faster than USB 3.0 and 
delivers power to the laptop and accessories. 

•	 All-in-One Simplicity – A single cable provides a quick and 
powerful plug-and-play experience. 

•	 Cross-Platform Compatible – Supports Windows and Mac 
operating systems.

•	 More Display Options – Extend visual productivity to a single 5K 
display or up to two 4K displays.

•	 Maximize Workspace – Compact design takes less desktop space 
and can be mounted to external displays. 

•	 85W Power Delivery

•	 1 USB-C & 3 USB 3.0 Ports

•	 Premium Compact Design

•	 Zero Footprint Mounting

•	 Fast-Charging USB Port

•	 On/Off Switch 

•	 Gigabit Ethernet Port 

•	 TAA Compliant

•	 Combo 3.5mm Head/Mic Jack 

•	 Kensington Security Slot
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System Requirement

Operating Systems Supported	 �Windows 10 and macOS 10.14 or later

Plug & Play	 Yes for Thunderbolt 3 host computers 

System Resource Requirement	 Thunderbolt 3 supported system

Host Connectivity

Host Docking Connector	 Thunderbolt 3  
	 with Power  
	 Delivery up to 85W

Video Connections

Video Connectors	 2x DisplayPort v1.2

HDCP Support	 �No

Maximum Resolution Supported	 Single Monitor: 5K (5120 x 2880 @ 60Hz) 		
	 Dual Monitors: 4K (4096 x 2160 @ 60Hz)

Audio Connections

Audio Connectors	 �3.5mm combo port for audio in & out

Audio Channels Supported	 Stereo LR

USB Connections

USB-A 3.1 Gen1 Ports	 (1) front (5V/1.5A) providing  
	 speeds up to 5Gbp

	 (2) back (5V/0.9A) providing  
	 speeds up to 5Gbps

USB-C 3.1 Port	 (1) front (5V/3A)

Thunderbolt 3 Upstream Portt	 (1) back

Fast Charging	 (2) front USB

Network Connections

Ethernet Port	 RJ45

Compatible Ethernet Speed	 �10/100/1000 Mbps

Security and Mounting

Kensington Security Slot	 (1) Standard slot  
	 (1) Nano slot 

VESA Mount Compatible	 Yes, sold separately 
	 VESA Mounting Plate (K33959WW) 
	 VESA Mounting Plate 2.0 (K34050WW) 
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Product Dimensions

Unit Dimensions	 Width: 105mm (4.13in)  
	 Length: 105mm (4.13in) 
	 Height: 38.46mm (1.51in)

Desktop Footprint	 110 cm2 (17 in2); zero if mounted  
	 behind VESA compatible monitor

Unit Weight	 400g

Enclosure Color and Material	 Black ABS chassis, aluminum frame,  
	 and top glass

Packaging Dimensions

Packaging Style	 White Box (K38390NA/EU);  
	 Retail Box (K38390AP/JP)

Packaging Specifications	 �Width: 223mm (8.8in) 
Length: 122mm (4.8in) 
Height: 97mm (3.8in) 
Weight:  1.16kg (2.55lbs))

Master Carton	 4 pcs

Package Content	 One Kensington SD2400T TB3 Dock  
	 One TB3 cable, 0.7m (2.3ft) 
	 One AC Power Adapter with US power cable 		
	 included (K38390NA); One AC Power 
	 Adapter with EU and UK power cables 		
	 included (K38390EU); One AC Power Adapter  
	 with with JP power cable included (K38390JP) 
	 Quick Start Guide  
	 Warranty Information

Power and Environmental

Power Adapter Rating	 �Input: 100-240V; 2.5A max  
Output: 20V DC; 6.5A, positive center polarity

Operating Temperature	 0 to 40° C (32 to 140° F) 

Storage Temperature	 -40 to 70° C (-40 to 158° F)

Relative Humidity	 5% to 95% non-condensing

Country of Origin,  
Regulatory and Warranty

Country of Origin	 Taiwan

Certifications and Compliance	 CE, FCC, RCM, ERP, REACH, RoHS,  
	 Thunderbolt certification

Warranty	 3-Years limited worldwide
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