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The perfect 
hybrid dock 
for maximum 
productivity and 
compatibility

At last, the perfect dock for maximum productivity and compatibility 
has arrived. Innovatively engineered to support mixed computing 
environments with high transfer speed requirements, the Kensington 
SD5500T Thunderbolt™ 3 and USB-C Dual 4K Hybrid Docking Station 
plugs into the power of one – one dock for more power, more 
bandwidth, and more compatibility.  

•	 True Universal Compatibility – Perfect for hot-desking and  
mixed deployment environments, the SD5500T works with  
Thunderbolt 3 & USB-C laptops running Windows or macOS. 

•	 Thunderbolt 3 Technology – Allows users to transfer up to 40Gbps 
of data, video and audio (10Gbps for USB-C 3.1 Gen2 laptops and 
5Gbps for USB-C 3.1 Gen1 laptops) using the included Thunderbolt 
3 cable for a quick and powerful plug and play experience. 

•	 Single or Dual 4K Video Output for Thunderbolt 3 Enabled 
Devices* – Extend visual productivity with the crisp resolution, 
contrast and color depth of Ultra HD (Single or Dual 4K 60Hz) via 
two DisplayPort ports. USB-C laptops must support Alt Mode. 

•	 60W Power Delivery – Quickly and simply charge any Thunderbolt 
3 or USB-C enabled laptop, and peripheral USB accessories, using 
the Thunderbolt 3 connection. USB-C laptops must support Power 
Delivery. 

•	 Productive Desktop Ports – Two USB-C 3.1 Gen2 ports (up to 
10Gbps), three USB-A ports (1 Gen2@10Gbps; 2 Gen1@5Gbps), 
one Gigabit Ethernet port, and one audio combo jack. 

*For USB-C Alt Mode devices, a maximum resolution of Single 4K 30Hz or Dual 1080p @ 30Hz is supported 
(dual monitors are for devices that support MST).
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System Requirement

Operating Systems Supported	 �Windows 10 or above, macOS 10.14 or above

Plug & Play	 Yes, for Thunderbolt™ 3 and USB-C™  
	 Alt Mode laptops 

System Resource Requirement	 N/A

Host Connectivity

Host Docking Connector	 Thunderbolt™ 3 or USB-C Alt Mode laptops 		
	 with Power Delivery up to 60W

Video Connections

Video Connectors	 (2) DisplayPort 1.2

HDCP Support	 �No

Maximum Resolution Supported	 Thunderbolt™ 3 - Single Monitor: 4K@60Hz 		
	 Thunderbolt™ 3 - Dual Monitors: 4K@60Hz 
	 USB-C™ - Single Monitor: 4K@30Hz 			 
	 USB-C™ - Dual Monitors: 1080p@30Hz

Audio Connections

Audio Connectors	 �3.5mm audio for headphone/speaker

Audio Channels Supported	 Stereo LR

USB Connections

Front Panel	 (1) USB 3.1 Gen2 Port, charging up to 5V/1.5A 		
	 (1) Thunderbolt™ 3 and USB-C Alt mode 	  
	       upstream port

Back Panel	 (2) USB 3.1 Gen2 Type C Ports, charging up to 		
	       5V/1.5A per port 
	 (2) USB 3.1 Gen1 Port, charging up to 5V/0.9A 

Network Connections

Ethernet Port	 RJ45

Compatible Ethernet Speed	 �10/100/1000 Mbps

Security and Mounting

Kensington Security Slot	 (1) Standard slot  
	 (1) Nano slot 

VESA Mount Compatible	 Yes, sold separately 
	 VESA Mounting Plate (K33959WW)  

	 Docking Station Mounting Bracket (K34050WW)  
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Product Dimensions

Unit Dimensions	 Length: 170mm (6.69in)  
	 Width: 80mm (3.15in) 
	 Height: 27mm (1.07in)

Desktop Footprint	 136 cm2 (21.07 in2); zero if mounted behind 	  
	 VESA compatible monitor

Unit Weight	 320g (0.71lbs)

Enclosure Color and Material	 Black ABS chassis, Aluminum frame,  
	 and top glass

Packaging Dimensions

Packaging Style	 White Box (K38130US);  
	 Brown Box (K38131NA/EU)

Packaging Specifications	 �Width: 307mm (12.09in) 
Length: 215mm (8.46in) 
Height: 255mm (10.04in) 
Weight: 1200g (2.7lbs)

Master Carton	 6 pcs

Package Contents	 One Kensington SD5500T/SD5550T Dock  
	 One TB3 cable, 0.7m (2.3ft) 
	 One AC Power Adapter with US power cable 		
	 included (K38130US/K38131NA);  
	 One AC Power Adapter with EU + UK 
	 power cords included (K38131EU);  
	 One AC Power Adapter with AU + JP power 		
	 cords included (K38131AP) 
	 Quick Start Guide  
	 Warranty Information

Power and Environmental

Power Adapter Rating	 �Input: 100-240V; 2.5A max  
Output: 20V DC; 6.5A, positive center polarity

Operating Temperature	 0 to 40° C (32 to 140° F) 

Storage Temperature	 -40 to 70° C (-40 to 158° F)

Relative Humidity	 5% to 95% non-condensing

Country of Origin,  
Regulatory and Warranty

Country of Origin	 Thailand

Certifications and Compliance	 CE, FCC, RCM, ERP, VCCI, CB, REACH, RoHS,  
	 Thunderbolt certification

Warranty	 3-Years limited worldwide
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