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ePrescribe User Manual

ePrescribe is prescription service used by Nova Scotia and Alberta DIS that allows healthcare providers,
pharmacies, and health plans to share patient information. This user guide explains how to create and dispense

Rxs that have been received via ePrescribe, and how to transfer eRxs from other pharmacies.

Create Local Rx (ePrescribe)

ePrescribe allows physicians to create electronic-authoritative prescriptions; a paper prescription is not provided

%% icon on the Network Profile and

to the patient. Prescriptions that have been ePrescribed are noted with the
will show a status of ‘Unfilled’ or ‘Unassigned’. Before an ePrescribe Rx can be dispensed, you must use the

Create Local Rx function to add the prescription to your local system.

1. Call up the patient’s Network profile. Click the ePrescribe order and select Extra Functions > Create Local
Rx.

o et it ) e s
¥ (Network) Patient Profile [ ———
I ;
Patient | Winters, Angela |Male  DOE:|06-Dec-1933
|
Profile (5)| Allergiesl Ay Reac:tionsl Cunditiunsl Immunizationsl Servicesl Observatiunsl Nutes| [ECMB
Status (Al | Order Type Al ~| Advanced | « Fiter || 37 Reset |
5 Picked Up | Status Doctar I DIS Order # | Order Date I
s Last Gty Drug | Code Manufacturer Local
A Directions Stop Date  Fillable Auth Rem
Unassigned
Create Local Rx
- — u - oy Refusal to Fill b
e L S LR L R Release (Resume) Rx o
| |
m EEE EE- --#- Il.-.- ---Ir- Hold(Suspend}m(
SRR E N - Stop (Abort) Rx g a0 |E
(SRRl Se. - 8 B N | Add Note = = g—
n
[ 9 B W el B0 G BN PR '-II-'J_ Record adverse reaction to
win ol Vi ¥ el Print Order =
I R D T Retract o
RS RS IS S epSpespee——— [ Sy Sy § SESLS Detail b
| - u e | S IS R S— ] Refresh F5 el W
- B e 0 e s B R BESFIF oueeunes T Uil -

l Detail l [ Extra Functions ] Ix Cancel] [ W« 0K ]

2. If your store has ‘Prompt to remind me when order is electronic-authoritative’ enabled in the Store Level
Configuration Parameters screen (File > Configuration > Store > Rx > 8 - CeRXx), the DIS ‘Create Local Rx’

Validation screen will appear indicating the order is an electronic authoritative Rx.
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o DIS “Create Local Re” Validati .u
Please review the validation results below. Only checked items will be processed.
Order # Drug Status Message A
|W 2072 NOVO-PRAMINE 25 MG SWALLOW, O...  Active [Thls order is an electronic-authoritative eRx. Patient is not required to present a prescription.

This prompt will appear for each eRx order until the volume of eRxs reaches the configured percentage of

the store’s weekly dispensing.

¥ Store Level Configuration Paramete

| Generail Patientl Drug I Dottor| R | FOB I Adjudicationl Labelsl Reportsl Seturit]rl ]nterfacesl Drderl X -AR | ¥

| 1- Genﬂall 2- Pricingl 3- Pmmptingl 4 - Nursing Humel 5 - Background Rx Fiiiingl 6 - Wnrkﬂml 7 - Counseling

8 -CER}II

Copy Sig when creating local Rxs from network arders

CeRx "Create Local” authorization reminders

il CRCOLUEWEWhen order is electronic-authoritative [eREJ

Automatically turn prompting off when = 25 %z of weekly Rxs are eRx

|I| Automatically prompt on non-eRx when > 75 %% of weekly Rxs are eRx

3. Click Continue.

4. An electronic copy of the order will appear. You can move this screen to the side to verify the Rx information, or

close it and recall it via Network > View “Create local Rx” information.

Metwork | Utilities  Cards  Session Help

Edit Rx Order/Dispense Information

View "Create local Rx" information

Yiew order on network
Erint original order

Add Consent

View Claim Leg

Search Locations

The following options are available from the Create Local Rx - Network Rx Order screen:

ePrescribe User Manual



=7 TELUS Healih

o Create Local Rx - Network Rx Order |E| | £ |

Name APO-OXYCODONE CR 20 MG SWALLOW. ORAL

Desc

Form 12 Hour Extended Release Tablet

DM 02366762 hdfr  APX (Apotex Incorporated)
Provider

Name Champion, Jeffrey
Type Medical Doctor | ID 7170

Directions
Start Date Duration
TEST -

ID Use this sig code text in the F{xl

Dispense Effective date
Gy, 50 Days| 25 23-Mar-2015
Authorized Expiry date

City 50 Days 25 | Fills 17-Apr-2015
Remaining P Device

Prior Order Id Copy From Prior R

This screen can be re-displayed while filling this Rx by selecting
"View Create local Ax’ information” from the Nefwork menw.

This screen can remain open for reference witile filling s Fx.

l Eetail I [ « Close l ICngFrum Fb-cl

Kroll &

a. Medication: If the medication is a compound containing a monitored product, select this button to reveal the

Qty of the monitored product.

b. Desc: If the full description is not visible, hover over the DESC field with the mouse and it will expand, showing

the full description.

c. Use this SIG code text in the Rx: Transposes the sig from the electronic order into the local system.

d. Device: Indicates this is a device on the Network.

e. No Sub: Indicates the Rx a ‘no sub’ order on the Network.

f. Copy from Prior Rx: Links the new Rx to an existing Rx on the patient’s profile, if you have not already

prompted to do so.

g. Detail: Displays the Detailed Order Information from the Network.

h. Copy From Rx: Same as Copy from Prior Rx.
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1. Select Copy from Prior Rx or Copy From Rx to begin filling the order.

2. Information from the order will populate on the F12 screen. Complete the fill or unfill as per usual.

NOTE: You are unable to override the Auth and Rem Qty fields. If you want to change these values, copy the

Rx to a new number. A future software release will address this issue.

File Edit Rx Wiew Labels Profile Reports Metwork Utilities NH  Cards  Session  Help
F3 - Patient " FS - Drug " F7 - Doctor I F@ - Workflow F11 - Drop-off F12 - Fill Rx Alt-X - Start
Rx 5tart Date Latest Fill
New Rx  Pending Adj 2509115 | 0 Qty Tnit [ ' Lookup ” X Cﬂ”“']
Priority Default Wait Time LI Due in 19 mins Forward Rx ‘Work Order 0 Delivery Fickup LI
Patient Search Drug Search Pack 100 j Doc Search Laoc | Office j
Mame |Winters, Angela Agedl | Brand |Nmm—Planine ||Z‘Smg Name | Dr. Default, Physician
Address |56 Happy Lane Male | | Generic|Imipramine HCI [NOP (NG | Address | pis
City  |Halifax Prov [ns Pack | 100 Form TAB Sched1 | I | City | Prov NS
Phone |Home | 002) 979-8555 APSI 516.50 OnHand |0 Phene
Plan  [NSDIS |ClientID | DIN  |00021512 | Min Qty |0 Lice Q777777 | Alt, Lick DFMD99
Allergies (0) Sig Tnit B '] Auth Qty 360 12
Disp Qty 30 |[Refills{+)| Rem Qty = 360] 12
G.P. % 69,57
Days 30
g Acq Cost 54.95
Conditions (0) ProdSel 3-Pharme x| o 5495
o/W DI |
. Markup 50.49
Route of Ad Cral v
SRS e lliabes 1 Fee $10.99
Dosage Form  Tablet j Total §16.43
Plans I Priciﬂg" Datgs"ﬁomments"Indications”lmages” O‘ther] [t (3 | warnings | counselling Unit Dose (Ctrl-U): Disabled
Rx Plans Plan Pays  Extra Info (F2 Edits) Message
MSDIS || Not Adjud.  DUE Only W No sig Code
Cash =l 1643 Deduct: 1643 @ ToDo Drug Name:NOVO-PRAMINE 25 MG SWALLO...
: sician
OThl's rx is linked to an ERx
Sent 15 OVer 69
Mext Disp Qty Min Interval ODeIi\rer)r Label will be printed
ODrg Pack Tier Id: 1

NOTE: It is important to note the ‘Unit of Measure’ for ePrescribes, especially for anything dispensed in
milligrams or units (e.g., creams, lotions, and inhalers). You may need to adjust the dispensed, authorized,

and remaining quantities to reflect the unit of measure used by your system.
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Create Local Rx (Transfer)

When transferring a prescription in from another Nova Scotia pharmacy, call the other pharmacy and request a
transfer. That location will perform the Transfer Out function. Once complete, access the (Network) Patient
Profile, locate the Rx and use the Create Local Rx function. By doing so, the original prescription order will be

maintained on the DIS.

1. Call up the patient’s Network profile. Click the ePrescribe order and select Extra Functions > Create Local
Rx.

|I Create Local Rx |

Refusal ta Fill
Release (Resurne) Rx
Hold (Suspend) Rx

- D - - Stop (Bbort) R
Add Mote
Record adwverse reaction to
S Print Order
Retract
Detail
1 — — Refresh F5 -
—
[ Detail ] [ Extra Functions ] lx Cancel] I q/OK I

NOTE: If the user at the transferring pharmacy has not yet transferred the Rx order or has transferred it to

an incorrect location, you will be presented with the following error:

i EEE EI’EEEE EDCE E Ea IEEEIDH E

Please review the validation results below. Only checked iterns will be processed.
Order # Drug Status Message
v W 8465 Dr Akabutu's Mouth\Wash Active This order currently belongs to another location,

Contact the transferring pharmacy before proceeding.
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2. The Transfer Rx from other store form will appear. Enter the transfer store information and click OK.

’Transfer Rx from other store @

search for a store. Twpe its name, address, or other infarmation

Il e

Store Mame FPharmacist Name

Chain
Address Comments

City Prov
Fostal
Fhone
Fax Edit
[ Stare is closed down
Fux information fram other store
Firstfill clate 1141172013
Lastfill date
Foc#

Tatal ariginal fills

3. Once the order has been transferred to the local system, and electronic copy of the order will appear. You can
move this screen to the side to verify the Rx information, or close it and recall it via Network > View “Create

local Rx” information.

Metwork | Utilities Cards Session  Help

Edit Rx Order/Dispense Information

I View "Create local Rx" information

Wiew order on network
Print original order

Add Consent

View Claim Log

Search Locations
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The following options are available from the Create Local Rx - Network Rx Order screen:

o Create Local Rx - Metwork Rx Order |E| | = |

MName APO-OXYCODONE CR 20 MG SWALLOW. ORAL

Desc

Farm 12 Hour Extended Release Tablet

DIl 02366762 hifr APX (Apotex Incorporated)
Provider

MName Champion, Jeffrey
Type Medical Doctor D 7170

Directions
Start Date Duration
TEST -

E Use this sig code text in the Fbcl

Dispense Effective date
Oty 50 Days 25 23-Mar-2015
Authorized Expiry date

Qty 50 Days 25 | Fills 17-Apr-2015
Remaining I Device

Prior Order Id Copy From Prior R

This screen can be re-dispiayved winle filling s Ax by seleciing
“View ‘Create local Alx’ information” from the Nefwork menu.

This screen can remain open for reference while filling this Ry

| Qetail | [ ' Close l ICDpyFrum Fb-cl

a. Medication: If the medication is a compound containing a monitored product, select this button to reveal the

Qty of the monitored product.

b. Desc: If the full description is not visible, hover over the DESC field with the mouse and it will expand, showing

the full description.

c. Use this SIG code text in the Rx: Transposes the sig from the electronic order into the local system.
d. Device: Indicates this is a device on the Network.

e. No Sub: Indicates the Rx a ‘no sub’ order on the Network.

f. Copy from Prior Rx: Links the new Rx to an existing Rx on the patient’s profile, if you have not already
prompted to do so.

g. Detail: Displays the Detailed Order Information from the Network.
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h. Copy From Rx: Same as Copy from Prior Rx.

4. Information from the order will populate on the F12 screen.

o

F3 - Patient F5 - Drag A - Doctor | 5 - wrkd F11 - Drog-al FA2 = Fill Rx AlX - Seart |
Fatsl Fall Laat Fill informatien [ =
Hew Rx  Pending Adj (Transfe 137103 @ 0 Oty 000 it [""—]'- X cnca | .
: B Mk By Unfiled
Priofity Cefault Wait Time = |[F2] Due in 1% mins Forwsd Bx  [£2] work Order & 2| Delwery Pietug =l 1B Makcr Fx Mot Dniperviad
it Brug 5¢ 762 | |gs seargn =2224 oc U] 6 Mk B Stock Teamets
Hame  Mickey, Kioll Agess  (Bramd Name :
Add P
Adareds M Sibeorge Ave Male | Geners Addeess = —
iy e Pov ms | [Pack Form | Sched Ciny Prcy G ol Docrer
PRone  Home 025 015 7655 Puitch OnHand & Mo image || Phone B Cournel Pasient on Pickup
Flan | NSDES | Clent D 0N Miin Gty @ L || L= At L= T
‘E Flan Indcemation

Alergies 59 [ Btk Gry 120 1| J& Patient Plan lformation

Dizp Gey 0 [gefimsi»)| RemCty 1200 L} (F) Patient Encounters

Duys £ oGP % o m Tesrnder ba Detadi

#og Cont
e |Prod el 1- Fﬂl:t‘ﬂj (n:l w00 B Unit Dese lnfo
Route of Aden | . i =l makup | sa00 || & WorkOrder
t in Labek 1] B R €
[ o5 00 oundelg Histoey
Dedage Farm = Tetal 0,00

Plgns | Pricing | Dotgs | Comments | Indications | mages | Other| (001 [ | Wamings | Counsefling] _ Unit Duse iCist-Ulk Ceiabied Lg Wirer Wi Eetal |
Rx Plang Plan Pays  Extra Info (F2 Edits) Message z
NSNS ﬂ DUE Qnly Brio rug or Misture specified
Cash = Bria Doctor spectied

i mitials

s Route of Admimisiration must be spectied E

D orug Form must be specified.

Mt Disp Coty Min Interval [ Enabie Auta-Fendl | | TF TaDo Drug MameTOLEUTAMIDE 500 MG SWALLOW, .

|_FxComments ) ||| "K' To00 Doc Mameziames, Jesse

L T " Bdlis

Hiols m the e | @is s nkad o m i
= || WFFatient s birthday was & days agoe =

If the Rx is for a mixture, the mixture name will populate in the Drug Search field.

FTIOTIy DT 2T T e ¥ [ 7= DO | T Ty TS TOTATO R [FZ] WWOTK DFOEr T [FZ]  DETVEry FILRUE |
Patient Search Drug Searck] Dr Akabutu's Mo Pack j Doc Searfh #2225 Lbc j
Mame  |Kroll, Betty £ge35  |Brand || Marme
Address |12 Happy Ville Dr. Female | |Generic || Address
city  [Truro Prov [ms Pack |Farm |sched| | City | Prov]
Phone  Home ||[‘Jl]2] 035-7655 Purch OnHand |0 Moimage || Phone
Plan MSI Client ID |5?55151‘]1T DIM | Mlin Gty 0 Lic# |.t'3«.|t. Lic#
lleries 53 Tnit Auth Oty 26,07, 26]
Disp Qty 1000 [Refills(+)| Rem Qty L07L4) 26
G.F %% i
Days 14
] Acg Cost
Conditions Rz |y Pharmcj Cost $0.00
Route of Adrmin j - LI N Rz
Labels 1 g 0,00
Sepeg: Farm 3] Total $0.00

Complete the fill or unfill as per usual.
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