Extended Warranty Registration
An Extended Warranty SKU needs to match the Hardware it has been purchased for.

e.g. WBEXTWAR1YR-SP-02 can be attached to a SmartUPS 750 or 1000. Larger units
require different Service SKUs.

Warranty Extensions can be purchased for one or three years.

There are two different types of Extended Warranties. SKUs starting with
WBEXTWAR are ""Services in a box". They are purchased for new product purchases
and will have to be registered by the customer. (See following work instruction)

SKUs starting with WEXTWAR are purchased for warranty renewals or high

volumes. Enduser and product details need to be provided by the distributor with the Purchase
Order. This is then registered directly by the SET Team.

Register Extended Warranties

This document provides step by step instructions on how to register an WBEXTWAR on
APC website: https://www.apc.com/cz/cs/support/entitlement/
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Thanks for responding!
To register your product anline, please enter the praper key code from your product regist
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If wou have no key code please click here.

Vielen Dank fir lhre Antwort!
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Registrace sluzeb spoleénosti APC

Dékujeme, Ze jste zakoupili produkt od spoletnosti APC. Registraci zatnete tak, Ze zvolite druh produktu, ktery registrujete. Udaje
piste latinkou

O Program Charge-UPS spoletnosti APC

I @ Rozsitena zaruka spolecnosti APC Registrace I Registrace
O Inovace zaruky servisu na misté Registrace O Sluzba instalace a spusténi Registrace
O servis na mists Registrace O Preventivni udrzba Registrace
O Nahradni baterie do UPS (RBC™) O\/éechny ostatni produkty Registrace
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Registrace sluzeb spole&nosti APC

RegistraZni KIi¢ APC: | || || || Foznamka:
Registraéni kIi¢ a sériové islo servisni sluzby

Sériové Eislo sluZzby APC: |:| jsou uvedeny uvnitf objednaného servisnino

balitku. Toto neni sériové Eislo jednotky UPS -
tato informace bude poZadovana v jiné ¢asti

» Continue Reglstration tohoto formulare.

DEFINICE PREDPLACENEHO SERVISU

Obvykla pracovni doba znamena pracovni dobu obvyklou v dané oblasti dané zeme, mistniho casu, od pondeli do patku s vyjimkou statnich
svatku.

Rozsirena zaruka spolecnosti APC je standardni zaruka na dany produkt prodlouzena o 1 rek. Servis zahmuje vymenu vadnych modulu do pristino
pracovniho dne. Rozsirenou zaruku je treba zakoupit v zarucni Inute od vyrobce

Doruceni do druhého dne znamena doruceni zalozniho zdroje nebo souvisejicich ("hardwarovych") casti zarizeni do zakaznickych prostor behem pristiho
pracovniho dne, pokud o to zakaznik pozadal do 15. hodiny behem obvyklé pracovni doby *

Technicka podpora po telefonu - Behem obvyklé pracovni doby jsou k dispozici inzenyri, kieri na telefonicky dotaz zakaznika odpovi do jedné hodiny

Possible Registration Issues

In case a customer is unable to register the extended warranty online, please try to register the
extended warranty on the customer's behalf.

Check if the UPS still under factory warranty and follow the instuctions in "Service Pack
Registration Process".

In case you are unable to complete the registration, ask the customer for the following
information:



1. Service Part Number

2. Service Serial Number

3. Service Registration Key Number

4. UPS Model Number and Serial Number

5. UPS Purchase Date

6. End customer details incl. name, address, contact and phone number (if available,
provide inTouch Account ID)

Send this information to "EMEA Services Entitlements™ with the request to register the
Extended Warranty. The Service Entitlements Team will enter this directly into inTouch.

Example:




