West Virginia

Purchasing Division

The following documentation is an electronically-
submitted vendor response to an advertised
solicitation from the West Virginia Purchasing
Bulletin within the Vendor Self-Service portal at
wWVOASIS.gov. As part of the State of West Virginia’s
procurement process, and to maintain the
transparency of the bid-opening process, this
documentation submitted online is publicly posted
by the West Virginia Purchasing Division at
WVPurchasing.gov with any other vendor responses
to this solicitation submitted to the Purchasing
Division in hard copy format.
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Purchasing Division

2019 Washington Street East
Post Office Box 50130
Charleston, WV 25305-0130

State of West Virginia
Solicitation Response

Proc Folder : 609302
Solicitation Description : HP SERVER MAINTENANCE AND SUPPORT
Proc Type : Central Contract - Fixed Amt

Date issued Solicitation Closes Solicitation Response Version
2019-08-26 SR 0705 ESR08261900000001191 1
13:30:00

LVENDOR

VS0000017465

TIJR PROCUREMENT LLC

Solicitation Number: CRFQ 0705 LOT2000000002
Total Bid : $6,080.00 Response Date: 2019-08-26 Response Time: 10:38:32

Comments: Please contact me if additional info is needed. Thank you for your consideration. Rachael Elise
813-574-2200 x410

FOR INFORMATION CONTACT THE BUYER
Brittany E Ingraham

(304) 558-2157
brittany.e.ingraham@wv.gov

Signature on File FEIN # DATE

All offers subject to all terms and conditions contained in this solicitation

Page: 1 FORM ID : WV-PRC-SR-001



Line Comm Ln Desc Qty Unit Issue  Unit Price Ln Total Or Contract Amount
1 Computer hardware maintenance $6,080.00
support service
Comm Code Manufacturer Specification Model #
81111812
HP SERVER MAINTENACE AND SUPPORT FOR ONE SERVER AT CHARLESTON HEADQUARTERS AND ONE

Extended Description :
SERVER AT BDC IN BRIDGEPORT

Please see Exhibit A Pricing Page.

Comments: Alternate bid, A+Care

Page: 2
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Cost Effective Network Hardware Maintenance

Third Party Maintenance is the key to achieving cost
saving benefits across a diverse set of products
including Cisco, Juniper, Brocade and Avaya network
hardware devices and phones. As a second line of
defense along with manufacturer warranty, A+ Care
can save an average of 60% off from OEM support list
prices. Based on location and product type, the
savings could even be greater.

What is important when considering A+Care over an
OEM maintenance contract?

The decision is simple...

How much are you spending now and could
you better allocate the funds saved by
switching to A+Care?

Services
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OUR 24X7X365
SMART DESK OFFERS:

HELP DESK & TIER 4 BACKLINE
Smart NOC, 3 Shifts, First Responders, Rapid
Escalation to Tier 4, Smart Engineers, 24x7x365

PARTS LOGISTICS
Smart Logistics, Access to World Class Parts,
Logistics, 24x7x365

ON-SITE FIELD ENGINEER
Smart Hands Team, Trained Skilled FE’s,
Across the US, 24x7x365

IN-HOUSE CISCO CAPABILITIES
Tier 4 Enginnering Team holds many certs including:

e CCIE Cisco Certified Internetworking Expert

* CCIE -R/S Cisco Certified Internetworking Expert Routing
and Switching

» CCDE Cisco Certified Design Expert

Save with A+Care

—7/x(are




Exhibit A Pricing Page

Line No. Serial Number

1
2
3 USE140N73H
4 USE127NOC2
5 USE127N04)
6 USE127N04L
7 USE127N04G
8 USE127N04D
9 USE127NO4F
10 USE2299JEB
11 USE116NBM
4
12 USE3193H51
13 USE127NOC3
14
15 USE140N73H
16 USE127NOC2
17 USE127N04)
18 USE127N04L
19 USE127N04G
20 USE127N04D
21 USE127NO4F
22 USE2299JEB
23 :JSEllGNBM

24 USE3193H51

Service Part HW/SW Part

Number

H7J35AC

HA151AC

HA151AC

HA151AC

HA151AC

HA151AC

HA151AC

HA151AC

HA151AC

HA151AC

HA151AC

HA151AC

HA151AC

HL935AC

HL935AC

HL935AC

HL935AC

HL935AC

HL935AC

HL935AC

HL935AC

HL935AC

HL935AC

HL935AC

Number

579237-B21

579237-B21

583914-B21

583914-B21

583914-B21

583914-B21

583914-B21

653200-B21

579237-B21

583914-B21

579237-B21

579237-B21

579237-B21

583914-B21

583914-B21

583914-B21

583914-B21

583914-B21

653200-B21

579237-B21

583914-B21

West Virginia Lottery
900 Pennsylvania Avenue
Charleston, West Virginia 25302-3548

Description

HPE Foundation Care 24x7 wDMR SVC

HPE Hardware Maintenance Onsite
Support or Equal

HP DL360G7 CTO Server

HP DL360G7 CTO Server

HP DL380G7 SFF CTO Server

HP DL380G7 SFF CTO Server

HP DL380G7 SFF CTO Server

HP DL380G7 SFF CTO Server

HP DL380G7 SFF CTO Server

HP DL380p Gen8 8-SFF CTO Server
HP DL360G7 CTO Server

HP DL380G7 SFF CTO Server

HP DL360G7 CTO Server

HPE Collaborative Remote Support or
Equal

HP DL360G7 CTO Server

HP DL360G7 CTO Server

HP DL380G7 SFF CTO Server

HP DL380G7 SFF CTO Server

HP DL380G7 SFF CTO Server

HP DL380G7 SFF CTO Server

HP DL380G7 SFF CTO Server

HP DL380p Gen8 8-SFF CTO Server
HP DL360G7 CTO Server

HP DL380G7 SFF CTO Server

Alternative Product

Extended Service

Alternative Brand Bid - Qty Year 1 Year 2 Year 3 Year 4 o
A+Care A+H7J35AC/A+HA151 1 $0.00
AC
AsCare 22"'7] SSAC/AHHAISL |y | go5.00 $95.00 $95.00 $95.00 $380.00
AsCare 22"'7] SSAC/AHHAISL |y | go5.00 $95.00 $95.00 $95.00 $380.00
AsCare 22"'7] SSAC/AHHAISL |y | go5.00 $95.00 $95.00 $95.00 $380.00
AsCare 22"'7] SSAC/AHHAISL |y | go5.00 $95.00 $95.00 $95.00 $380.00
AsCare 22"'7] SSAC/AHHAISL | | go5.00 $95.00 $95.00 $95.00 $380.00
AsCare 22"'7] SSAC/AHHAISL |y | go5.00 $95.00 $95.00 $95.00 $380.00
AsCare 22"'7] SSAC/AHHAISL |y | go5.00 $95.00 $95.00 $95.00 $380.00
AsCare 22"'7] SSAC/AHHAISL | | go5.00 $95.00 $95.00 $95.00 $380.00
AsCare 22"'7] SSAC/AHHAISL | | go5.00 $95.00 $95.00 $95.00 $380.00
AsCare 22"'7] SSAC/ARHAISL |y | go5.00 $95.00 $95.00 $95.00 $380.00
AsCare 22"'7] SSAC/AHHAISL | | go5.00 $95.00 $95.00 $95.00 $380.00
A+Care A+HL935AC 1 $0.00
A+Care A+HL935AC 1 included included included included $0.00
A+Care A+HL935AC 1 included included included included $0.00
A+Care A+HL935AC 1 included included included included $0.00
A+Care A+HL935AC 1 included included included included $0.00
A+Care A+HL935AC 1 included included included included $0.00
A+Care A+HL935AC 1 included included included included $0.00
A+Care A+HL935AC 1 included included included included $0.00
A+Care A+HL935AC 1 included included included included $0.00
A+Care A+HL935AC 1 included included included included $0.00
A+Care A+HL935AC 1 included included included included $0.00

Support Start  Support End

Date

8/1/2019

8/1/2019

8/1/2019

8/1/2019

8/1/2019

8/1/2019

8/1/2019

8/1/2019

8/1/2019

8/1/2019

8/1/2019

8/1/2019

8/1/2019

8/1/2019

8/1/2019

8/1/2019

8/1/2019

8/1/2019

8/1/2019

8/1/2019

8/1/2019

8/1/2019

8/1/2019

Date

7/31/2020

7/31/2020

7/31/2020

7/31/2020

7/31/2020

7/31/2020

7/31/2020

7/31/2020

7/31/2020

7/31/2020

7/31/2020

7/31/2020

7/31/2020

7/31/2020

7/31/2020

7/31/2020

7/31/2020

7/31/2020

7/31/2020

7/31/2020

7/31/2020

7/31/2020

7/31/2020



25 USE127NOC3

Line No. Serial Number

1
2
3 USE127NOC1
4 USE127N04B
5 USE127N04A
6 USE127N04C
7 USE127N0O4K
8
9 USE127NOC1

10 USE127N04B

11 USE127N04A

12 USE127N04C

13 USE127N0O4K

HL935AC

579237-B21

Service Part HW/SW Part

Number

H7J35AC

HA151AC

HA151AC

HA151AC

HA151AC

HA151AC

HA151AC

HL935AC

HL935AC

HL935AC

HL935AC

HL935AC

HL935AC

Number

579237-B21

583914-B21

583914-B21

583914-B21

583914-B21

579237-B21

583914-B21

583914-B21

583914-B21

583914-B21

HP DL360G7 CTO Server

Subtotal:

West Virginia Lottery

64 Sterling Dr

Bridgeport, West Virginia 26330-9107
Description

HPE Foundation Care 24x7 wDMR SVC

HPE Hardware Maintenance Onsite
Support or Equal

HP DL360G7 CTO Server

HP DL380G7 SFF CTO Server
HP DL380G7 SFF CTO Server
HP DL380G7 SFF CTO Server

HP DL380G7 SFF CTO Server

HPE Collaborative Remote Support or
Equal

HP DL360G7 CTO Server

HP DL380G7 SFF CTO Server
HP DL380G7 SFF CTO Server
HP DL380G7 SFF CTO Server
HP DL380G7 SFF CTO Server
Subtotal:

Total Bid Amount for Four Years

A+Care A+HL935AC included included included included $0.00
$4,180.00
Travel Zone 3
Alternative Brand Bid glisinative Prfvduct Year 1 Year 2 Year 3 Year 4 Extendefl el
Number Bid Price
A+Care 2ZH7J35AC/A+HA151 $0.00
AsCare 22"'7] 35AC/A+HALS1 $95.00 $95.00 $95.00 $95.00 $380.00
AsCare 22"'7] 35AC/A+HALSL $95.00 $95.00 $95.00 $95.00 $380.00
AsCare 22"'7] 35AC/A+HALSL $95.00 $95.00 $95.00 $95.00 $380.00
AsCare 22"'7] 35AC/A+HALSL $95.00 $95.00 $95.00 $95.00 $380.00
AsCare 22"'7] 35AC/A+HALSL $95.00 $95.00 $95.00 $95.00 $380.00
A+Care A+HL935AC $0.00
A+Care A+HL935AC included included included included $0.00
A+Care A+HL935AC included included included included $0.00
A+Care A+HL935AC included included included included $0.00
A+Care A+HL935AC included included included included $0.00
A+Care A+HL935AC included included included included $0.00
$1,900.00

$6,080.00

8/1/2019

7/31/2020

Support Start  Support End

Date

8/1/2019

8/1/2019

8/1/2019

8/1/2019

8/1/2019

8/1/2019

8/1/2019

8/1/2019

8/1/2019

8/1/2019

8/1/2019

8/1/2019

Date

7/31/2020

7/31/2020

7/31/2020

7/31/2020

7/31/2020

7/31/2020

7/31/2020

7/31/2020

7/31/2020

7/31/2020

7/31/2020

7/31/2020
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GLOBAL

TJIR Global
3049 Cleveland Ave; Bldg 215
Fort Myers, FL 33901-7002

Phone - 813-574-2200

Email - rachael@tjrglobal.com

QUOTATION

Account #
Quote # 1292930
Date 23-Aug-19

Page 1

State of West Virginia
Department of Administration
Purchasing Division

2019 Washington ST E
Charleston, WV 25305

Terms

Ship Via
FOB
Reference #
Contact
Phone #

See Credit Dept
UPS Ground

TIR
LOT2000000002
Brittany Ingraham
304-558-2157

Salesperson Rachael Elise

Item # / Customer Item #
Ln# Description

Ship Date
Mfg / DC Request Date

Quantity

Unit Price Ext Price

1  A+H7I35AC/A+HAI151AC
Serial #s
USE140N73H
USE127NOC2
USE127N04]
USE127N04L
USEI127N04G
USEI127N04D
USE127N04F
USE2299JEB
USE116NBM4
USE3193H51
USE127NOC3

2 A+HL935AC
Serial #s
USEI140N73H
USE127NOC2
USE127N04T
USE127N04L
USE127N04G
USE127N04D
USE127N04F
USE2299JEB
USE116NBM4
USE3193H51
USE127NOC3

Serial #s
USE127NOC1
USE127N04B
USEI27N04A
USE127N04C
USE127NO4K

A+CARE STOCK

A+CARE STOCK

A+CARE STOCK

11

11

95.00000 1,045.00

0.00000

95.00000



TIR Global

QUOTATION

3049 Cleveland Ave; Bldg 215
Fort Myers, FL 33901-7002 Account #
Phone - 813-574-2200 Quote # 1292930
G L O B A L Email - rachael@tjrglobal.com Date 23-Aug-19
Page 2
tate of West Virgini .
SIale of Wies VlI‘glIl‘la' . Terms See Credit Dept Salesperson Rachael Elise
Department of Administration R
Purchasing Divisi Ship Via UPS Ground
20 1(; 3;111:‘1%1_ 1‘t”SIOSnT E roB TR
Searloston. BV 25305 Reference # LOT2000000002
i Contact Brittany Ingraham
Phone # 304-558-2157
Item # / Customer Item # Ship Date
Ln# Description Mig / DC Request Date 99§ntitv Unit Price Ext Price
4  A+HL935AC A+CARE 5 0.00000 0.00
Serial #s
USE127NOCl1
USE127N04B
USE127N04A
USE127N04C
USE127N0O4K
5 YEAR2 A+CARE 1 1,520.00000 1,520.00
Lines 1-4 Optional Renewal Year 2
6 YEAR3 A+CARE 1 1,520.00000 1,520.00
Lines 1-4 Optional Renewal Year 3 -
7 YEAR4 A+CARE 1 1,520.00000 1,520.00
Lines 1-4 Optional Renewal Year 4
Subtotal: 6,080.00
Order Total: 6,080.00

QUOTE VALID FOR 30 DAY(S)

Authorized Signature



;’gfghasmhg DiViSOSﬂ State of West Virginia
19 Washington Street East i
Post Office Box 50130 Request for Quotation

Charleston, WV 25305-0130 21 — Info Technology

Proc Folder: 609302
Doc Description: HP SERVER MAINTENANCE AND SUPPORT

Proc Type: Central Contract - Fixed Amt

Date Issued Solicitation Closes Solicitation No Version
2019-08-16 2019-08-26 CRFQ 0705 LOT2000000002 1
13:30:00

BID RECEIVING LOCATION

BID CLERK

DEPARTMENT OF ADMINISTRATION

PURCHASING DIVISION

2019 WASHINGTON ST E

CHARLESTON WV 25305
us

VENDOR

Vendor Name, Address and Telephone Number:

TJR Procurement, LLC dba TJR Global
3049 Cleveland Ave Ste 215

Ft Myers, FL 33901

813-574-2200 x 410

FOR INFORMATION CONTACT THE BUYER

Brittany E Ingraham
(304) 558-2157
brittany.e.ingraham@wv.gov

Signature X &W (244/ 26-3614269

FEIN #

pate  08/26/2019

All offers subject to all terms and conditions contained in this solicitation

Page: 1

FORM ID : WV-PRC-CRFQ-001




|ADDITIONAL INFORMATION:

Request for Quotation

The West Virginia Purchasing Division is soliciting bids on behalf of the West Virginia Lottery to establish a contract for hardware maintenance

and support of the existing HP servers at the data centers in Charleston, WV and Bridgeport, WV, per the bid requirements, specifications, terms,
and conditions attached to this solicitation.

INVOICE TO SHIP TO

ACCOUNTS PAYABLE

LOTTERY STATE OF WEST VIRGINIA

PO BOX 2067 VARIOUS LOCATIONS AS INDICATED BY ORDER
CHARLESTON WV 25327-2067 No City WV 99999

us us

Line Comm Ln Desc Qty Unit Issue Unit Price Total Price
1 Computer hardware maintenance 1 $6,080.0

support service

Comm Code Manufacturer Specification Model #
81111812

Extended Description :

HP SERVER MAINTENACE AND SUPPORT FOR ONE SERVER AT CHARLESTON HEADQUARTERS AND ONE SERVER AT BDC IN
BRIDGEPORT

Please see Exhibit A Pricing Page.

Page: 2




LOT2000000002

Document Phase

Final

Document Description
HP SERVER MAINTENANCE AND
SUPPORT

Page 3
of 3

ADDITIONAL TERMS AND CONDITIONS

See attached document(s) for additional Terms and Conditions




