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Proc Folder :

Solicitation Description :

Proc Type :

Date issued Solicitation Closes Solicitation Response Version

Solicitation Response

Purchasing Division
2019 Washington Street East

Charleston, WV 25305-0130
Post Office Box 50130

State of West Virginia

609302

HP SERVER MAINTENANCE AND SUPPORT

Central Contract - Fixed Amt

2019-08-26

13:30:00

SR 0705 ESR08231900000001170 1

 VENDOR

000000117960

ELECTRONIC RISKS CONSULTANTS INC

Comments:

Total Bid : Response Date: Response Time:Total Bid : 

Solicitation Number: CRFQ 0705 LOT2000000002

$9,160.00 2019-08-26 08:29:17

FOR INFORMATION CONTACT THE BUYER

Signature on File FEIN # DATE

All offers subject to all terms and conditions contained in this solicitation

FORM ID : WV-PRC-SR-001

Brittany E Ingraham

(304) 558-2157
brittany.e.ingraham@wv.gov



Page : 2

 Line Comm Ln Desc Qty Unit Issue Unit Price Ln Total Or Contract Amount

Comm Code Manufacturer Specification Model #

Extended Description :

1 Computer hardware maintenance
support service

$9,160.00

81111812

HP SERVER MAINTENACE AND SUPPORT FOR ONE SERVER AT CHARLESTON HEADQUARTERS AND ONE
SERVER AT BDC IN BRIDGEPORT

Please see Exhibit A Pricing Page.

Comments: Electronic Risks Consultants, Inc. is not an authorized HP dealer, however, all work and parts used in the execution of
this contract will be HP certified.











































































Exhibit A Pricing Page

West Virginia Lottery

900 Pennsylvania Avenue

Charleston, West Virginia 25302-3548

Line No. Serial Number
Service Part 

Number

HW/SW Part 

Number
Description Alternative Brand Bid

Alternative Product 

Number Bid
Qty Year 1 Year 2 Year 3 Year 4

Extended Service 

Price

Support Start 

Date

Support End 

Date

1 H7J35AC HPE Foundation Care 24x7 wDMR SVC

2 HA151AC
HPE Hardware Maintenance Onsite 

Support or Equal

Electronic Risks 

Consultants, Inc.
1 Equal Equal Equal Equal $0.00 8/1/2019 7/31/2020

3 USE140N73H HA151AC 579237-B21 HP DL360G7 CTO Server 1 $500.00 $500.00 $500.00 $500.00 $2,000.00 8/1/2019 7/31/2020

4 USE127NOC2 HA151AC 579237-B21 HP DL360G7 CTO Server 1 $500.00 $500.00 $500.00 $500.00 $2,000.00 8/1/2019 7/31/2020

5 USE127N04J HA151AC 583914-B21 HP DL380G7 SFF CTO Server 1 $600.00 $600.00 $600.00 $600.00 $2,400.00 8/1/2019 7/31/2020

6 USE127N04L HA151AC 583914-B21 HP DL380G7 SFF CTO Server 1 $600.00 $600.00 $600.00 $600.00 $2,400.00 8/1/2019 7/31/2020

7 USE127N04G HA151AC 583914-B21 HP DL380G7 SFF CTO Server 1 $600.00 $600.00 $600.00 $600.00 $2,400.00 8/1/2019 7/31/2020

8 USE127N04D HA151AC 583914-B21 HP DL380G7 SFF CTO Server 1 $600.00 $600.00 $600.00 $600.00 $2,400.00 8/1/2019 7/31/2020

9 USE127N04F HA151AC 583914-B21 HP DL380G7 SFF CTO Server 1 $600.00 $600.00 $600.00 $600.00 $2,400.00 8/1/2019 7/31/2020

10 USE2299JEB HA151AC 653200-B21 HP DL380p Gen8 8-SFF CTO Server 1 $660.00 $660.00 $660.00 $660.00 $2,640.00 8/1/2019 7/31/2020

11
USE116NBM

4
HA151AC 579237-B21 HP DL360G7 CTO Server 1 $500.00 $500.00 $500.00 $500.00 $2,000.00 8/1/2019 7/31/2020

12 USE3193H51 HA151AC 583914-B21 HP DL380G7 SFF CTO Server 1 $600.00 $600.00 $600.00 $600.00 $2,400.00 8/1/2019 7/31/2020

13 USE127NOC3 HA151AC 579237-B21 HP DL360G7 CTO Server 1 $500.00 $500.00 $500.00 $500.00 $2,000.00 8/1/2019 7/31/2020

14 HL935AC
HPE Collaborative Remote Support or 

Equal
1 Included Included Included Included $0.00 8/1/2019 7/31/2020

15 USE140N73H HL935AC 579237-B21 HP DL360G7 CTO Server 1 Included Included Included Included $0.00 8/1/2019 7/31/2020

16 USE127NOC2 HL935AC 579237-B21 HP DL360G7 CTO Server 1 Included Included Included Included $0.00 8/1/2019 7/31/2020

17 USE127N04J HL935AC 583914-B21 HP DL380G7 SFF CTO Server 1 Included Included Included Included $0.00 8/1/2019 7/31/2020

18 USE127N04L HL935AC 583914-B21 HP DL380G7 SFF CTO Server 1 Included Included Included Included $0.00 8/1/2019 7/31/2020

19 USE127N04G HL935AC 583914-B21 HP DL380G7 SFF CTO Server 1 Included Included Included Included $0.00 8/1/2019 7/31/2020

20 USE127N04D HL935AC 583914-B21 HP DL380G7 SFF CTO Server 1 Included Included Included Included $0.00 8/1/2019 7/31/2020

21 USE127N04F HL935AC 583914-B21 HP DL380G7 SFF CTO Server 1 Included Included Included Included $0.00 8/1/2019 7/31/2020

22 USE2299JEB HL935AC 653200-B21 HP DL380p Gen8 8-SFF CTO Server 1 Included Included Included Included $0.00 8/1/2019 7/31/2020

23
USE116NBM

4
HL935AC 579237-B21 HP DL360G7 CTO Server 1 Included Included Included Included $0.00 8/1/2019 7/31/2020

24 USE3193H51 HL935AC 583914-B21 HP DL380G7 SFF CTO Server 1 Included Included Included Included $0.00 8/1/2019 7/31/2020



25 USE127NOC3 HL935AC 579237-B21 HP DL360G7 CTO Server 1 Included Included Included Included $0.00 8/1/2019 7/31/2020

Subtotal: $25,040.00

West Virginia Lottery

64 Sterling Dr

Bridgeport, West Virginia 26330-9107

Travel Zone 3

Line No. Serial Number
Service Part 

Number

HW/SW Part 

Number
Description Alternative Brand Bid

Alternative Product 

Number Bid
Qty Year 1 Year 2 Year 3 Year 4

Extended Service 

Price

Support Start 

Date

Support End 

Date

1 H7J35AC HPE Foundation Care 24x7 wDMR SVC

2 HA151AC
HPE Hardware Maintenance Onsite 

Support or Equal
1 $0.00 8/1/2019 7/31/2020

3 USE127NOC1 HA151AC 579237-B21 HP DL360G7 CTO Server 1 $500.00 $500.00 $500.00 $500.00 $2,000.00 8/1/2019 7/31/2020

4 USE127N04B HA151AC 583914-B21 HP DL380G7 SFF CTO Server 1 $600.00 $600.00 $600.00 $600.00 $2,400.00 8/1/2019 7/31/2020

5 USE127N04A HA151AC 583914-B21 HP DL380G7 SFF CTO Server 1 $600.00 $600.00 $600.00 $600.00 $2,400.00 8/1/2019 7/31/2020

6 USE127N04C HA151AC 583914-B21 HP DL380G7 SFF CTO Server 1 $600.00 $600.00 $600.00 $600.00 $2,400.00 8/1/2019 7/31/2020

7 USE127NO4K HA151AC 583914-B21 HP DL380G7 SFF CTO Server 1 $600.00 $600.00 $600.00 $600.00 $2,400.00 8/1/2019 7/31/2020

8 HL935AC
HPE Collaborative Remote Support or 

Equal
1 Included Included Included Included $0.00 8/1/2019 7/31/2020

9 USE127NOC1 HL935AC 579237-B21 HP DL360G7 CTO Server 1 Included Included Included Included $0.00 8/1/2019 7/31/2020

10 USE127N04B HL935AC 583914-B21 HP DL380G7 SFF CTO Server 1 Included Included Included Included $0.00 8/1/2019 7/31/2020

11 USE127N04A HL935AC 583914-B21 HP DL380G7 SFF CTO Server 1 Included Included Included Included $0.00 8/1/2019 7/31/2020

12 USE127N04C HL935AC 583914-B21 HP DL380G7 SFF CTO Server 1 Included Included Included Included $0.00 8/1/2019 7/31/2020

13 USE127NO4K HL935AC 583914-B21 HP DL380G7 SFF CTO Server 1 Included Included Included Included $0.00 8/1/2019 7/31/2020

Subtotal: $11,600.00

Total Bid Amount for Four Years $36,640.00
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ERC Response to 
The State of West Virginia 

Solicitation# CRFQ 0705 Lot 2000000002 
HP Server Maintenance and Support 

  
 
 
 
 
 
 
 
 
 
 
 

 
 
Jesse Olson, Bids Administrator 
Email: bids@erc-corp.com  
Business Size: Small Business 
DUNS # 025761714 
TIN: 22.333.6587 
Cage Code: 4FJL0 

 
 
 

CORPORATE HEADQUARTERS: 
1208 US Highway 22 

Phillipsburg, NJ 08865 
Tel: (866) ERC-SAVE 
Fax: (866) ERC-FAX1 

Email: bids@erc-corp.com  
 
 

 

 

 

YOUR BUDGET PROTECTORS 
 

  

mailto:bids@erc-corp.com
mailto:bids@erc-corp.com


2 | P a g e  

 

 
Table of Contents 

 

 

Section 1 Cover Letter ……………………………………………………….…....3 
 

Section 2 Introduction………… …………………………………………….….…4 
 

Section 3 ERC Program…………………………………………………………....5 
 

Section 4 Cost…………………………..………………………………….…………11 
 

Section 5 References/Experience………………………………….………..12 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 



3 | P a g e  

 

August 23, 2019 

Brittany Ingraham 
Contract Officer 
State of West Virginia 
 

RE: Solicitation CRFQ 0705 Lot 2000000002 

 

Dear Ms. Ingraham 

 

Please accept this proposal as Electronic Risks Consultants, Inc (ERC) response to the above 

referenced solicitation.  All prices are based on your requested service and quoted FOB.  ERC 

herby offers to sell the products and services indicated in this solicitation for at the prices(s) 

quoted in the cost proposal, in complete accordance with all conditions of this solicitation and 

all specifications set forth in the statement of work and in the Terms and Conditions outlined in 

the solicitation. 

 

The prices quoted will remain firm for 120 calendar days.  In this proposal we will demonstrate 

our compliance with your goals for maintenance.  Below we will describe how our program 

works and how we can perform the maintenance for this agreement. For this proposal you can 

contact Jesse Olson at 908-823-0960 or bids@erc-corp.com if you have any questions. 

 

Sincerely, 

 

 

Jesse Olson 

Electronic Risks Consultants 

 

 

 

mailto:bids@erc-corp.com
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Introduction 

Background Information 

ERC is the premier corporation for equipment maintenance. ERC was incorporated on 

November 14, 1994 by Mr. Avraam (Mike)  Zambas, who has more than 30 years of experience 

in the maintenance management industry. Our company is not a subsidiary of a parent 

company or a broker/agent, and we maintain our clients’ equipment directly with no additional 

layers between the client and ERC.  Our programs and procedures have been very well 

established over the past 24 years.  We are able and prepared to meet the agency’s every need. 

We are headquartered in Phillipsburg, New Jersey, and we maintain a diversified client base 

nationwide from California to Long Island; Maine to Arizona and many locations in-between.  

Our client base is comprised of universities/colleges, municipalities, counties, school districts, 

financial institutions, federal agencies, military installations, states, state agencies and 

public/private corporations.   

 

RFP/Solicitation Purpose 

To procure a service agreement for HP server maintenance and support 

 

ERC will demonstrate how our program will provide the best solution for the State of West 

Virginia 
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ERC Program 

Overview 

Our goal has always been to make maintenance of our customers’ equipment easier.  We do 

this by making every vendor, part and supply from across the nation available to our customers. 

The best vendors are utilized in each location to get the repairs done. When you contract with 

ERC you’re contracting with thousands of vendors but having only one point of contact.  There 

is no other company that can perform the broad scope of services that we can. 

Some of the benefits that you will enjoy with a relationship with ERC include the following: 

 Cost Savings 

 Highly trained in-house technical staff 

 Our Eureka-TeleFix software is superior to any other dispatching service 

 Great reporting available to you  

 Best service- many vendor options  

 Parts inventory/ source 

 

We are available to our clients 24 hours per day/seven (7) days per week.  ERC has a call center 

that will field all calls for service and dedicated a team to oversee this contract.  

Additionally, you will benefit from our highly trained and experienced team that includes 

experts in finance, Information Technology (IT), inventory control, data processing and 

management, customer service and field representatives. ERC has been in the maintenance 

industry for 24 years.  Our experience has taught us that the concept of maintenance 

management requires a direct approach.  Working one-on-one with our customers and not 

having multiple layers of communication gives us control of the maintenance management.  

 
ERC maintains strong relationships with countless vendors across the United States. We are 

proud that so many of our clients have worked with us for so many years that prospective 

clients seek us out based on our outstanding reputation. One of the ways that we build such 

lasting partnerships is our firm policy of making prompt payments on vendor invoices. By doing 
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this, the main beneficiary is our customer because the vendors expedite our requests for 

repairs.  Currently, ERC works with all manufactures. Vendors such as HP, Dell and Oracle have 

been working with ERC since its inception. For many accounts we also introduce qualified 

alternative vendors to the manufacturer who provide the same level of service.   

 

Our company is not a subsidiary of a parent company or a brokerage company. We maintain 

our clients’ equipment directly with no additional layers between the client and ERC.  ERC has 

developed an expertise in the managed maintenance industry.  We have become experts in 

streamlining expenses of repairs and passing on the highest savings on to our clients.  ERC does 

not have any pending litigation relating to any services whatsoever.  We have not been 

terminated from any awarded contract.   

 

ERC has provided the same service to several organizations across the country. ERC will be the 

sole decision maker regarding your account.  ERC does not subcontract any of its 

responsibilities. ERC takes pride in maintaining the ability to provide all of the services 

efficiently in-house. ERC believes that our references and methodology are proof that we have 

the ability to deliver the program services as requested. 
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Capabilities 

ERC will provide an annual full maintenance agreement of the covered equipment.  

 

Maintenance Coverage: 

Coverage for on-site equipment maintenance is on a 9-hour per day (8:00 a.m. to 5:00 p.m. 

Eastern Time), 5-days per week (Monday through Friday) basis (excluding state holidays).  ERC 

is available 24/7 and can be reached via our toll free number at 888-370-0555 at any time of 

day. When you contact ERC you will get a live person on the line. ERC will provide a service 

technician. All parts will be HP certified parts. Repairs will be warranted through the life of the 

contract.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



8 | P a g e  

 

 

How Service Works 

After the award, ERC will issue a unique ID tag for each piece of equipment that the agency has. 

This ID tag will be affixed on the equipment and the toll free number, (888) 372- 0555, will be 

used by your employees to report any malfunctions.   

 

When the need for service arises, the end-user will find a toll free number on the tag we attach 

to the equipment. They pick up the phone and an ERC operator will take the information and 

expedite the call. 

 

ERC’s BudgetGuard™ program and state of the art TeleFix dispatching system, which again, our 

in-house IT department created, is second to none.  ERC has a call center that will field all calls 

for service and a dedicated team of employees to oversee this contract.  

 

Service calls will be handled by our Telefix department at (888)-372-0555.  These calls are 

always handled by a live person and never an answering machine. This method ensures that 

work requests are addressed right away.  The TeleFix operator, at the time of the call, enters 

the ID number and all the pertinent information about that equipment. The information 

accessible to the Telefix operator includes the previous repair history, which is displayed on the 

screen along with the location, end users’ name, phone number, and also the preferred 

vendors’ contact information. Service call responses times vary based on each agreement. 

 

When a service request is received, ERC will quickly analyze the problem, troubleshoot, and 

offer suggestions that may eliminate the need for a technician onsite. ERC has found that front 

line solutions during this initial contact prove effective in frequently eliminating the need for a 

repair. This strategy drastically reduces downtime of the equipment.   

 

ERC’s Service department has thousands of service/operational manuals in paper and electronic 

format from most manufacturers. ERC’s operators can access this information and offer 
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troubleshooting solutions.  If the problem is not resolved quickly, then a field engineer is 

dispatched and the end user is notified of the vendors’ estimated time of arrival.   

For any calls for service that cannot be fixed by troubleshooting over the phone, ERC will 

quickly dispatch a local vendor for service. The vendor will arrive within the required response 

time. ERC will comply with all the terms and conditions stated in the solicitation. All service 

events are closely monitored by our customer satisfaction team. Once a call is placed with our 

TeleFix department, all the steps are taken to quickly resolve the issue.  Our system time 

stamps all events and alerts members of the team if a repair event was not addressed in a 

timely manner.   

 

Later, the TeleFix system prompts our operators to call the end user to verify that she/he is 

happy with the repair.  No repair is closed out unless it is verified that the client is fully satisfied. 

ERC’s BudgetGuard™ program is very unique in this respect since we are the only company that 

does this. ERC believes in being proactive so that any potential issues are immediately 

addressed. Following up with the customer after each repair greatly increases customer 

satisfaction. 

 

Tracking Your Repair 

ERC believes that we have the best tracking procedures and systems to stay on top of all 

maintenance activity.  All activities are recorded in the system and are time stamped so we 

know exactly what happened and when.  This helps ERC monitor the performance of vendors 

and the performance of the equipment.  At any given time, our representatives have a 

complete and accurate picture of the maintenance situation.  ERC personnel know the 

procedures that should be taken for certain problems such as, typical breakdowns, preventative 

maintenance and how long parts are supposed to last.   

 

ERC understands the importance of long-term business relationships and knows that this 

requires us to provide the best possible service.  All maintenance activities from the time a call 

is placed to, the time a vendor is paid, are recorded and time stamped in our system. This 
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enables us to accurately evaluate our performance and that of the vendors.  By having all this 

information, ERC is able to provide our clients with the best management tools along with the 

savings provided. 

 

For any calls for service that cannot be fixed by troubleshooting over the phone, ERC will 

quickly dispatch a local vendor for service. The vendor will arrive within the required response 

time. ERC will comply with all the terms and conditions stated in the solicitation. All service 

events are closely monitored by our customer satisfaction team. Once a call is placed with our 

TeleFix department, all the steps are taken to quickly resolve the issue. Our system time stamps 

all events and alerts members of the team if a repair event was not addressed in a timely 

manner. In the rare event that we do not exceed your expectations, the following trouble ticket 

escalation procedure will provide an effective way to address critical issues/problems.  
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Cost 

 

 

***Intentionally left blank*** 
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Experience 

ERC has successfully completed equipment maintenance agreements for various divisions of 

government. Below are some of the agencies where work was completed.  

 
Federal 
 
Environmental Protection Agency 
Centers for Disease and Protection 
Department of Health and Human Service 
Department of the Navy 
Department of the Army 
 
State 
 
New Jersey Department of Health 
State of Arizona Department of Health 
Florida Department of Health 
Delaware Department of Natural Resources 
Delaware Department of Agriculture 
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REFERENCE 1: 

Client: University of South Carolina  

Address:  1600 Hampton Street, Columbia, SC 29208 

Name of Principal Contact: Ms. Kris Kaigler 

Telephone Number: (803) 216-3529 

Email Address: kris.ford@uscmed.sc.edu   

Description of Contract: Maintenance of office and medical equipment 

 

REFERENCE 2: 

Client: NJ Motor Vehicle Commission 

Address:  Trenton, NJ 

Name of Principal Contact: Ms. Jill Poppe 

Telephone Number: (609)292-1534 

Email Address: jill.poppe@mvc.nj.gov  

Description of Contract: Maintenance of office and equipment 

 

 

 

 

 

             ELECTRONIC RISKS CONSULTANTS, INC. 

Reference List 

mailto:kris.ford@uscmed.sc.edu

