
Category Care Pack Sku Care Pack Description 
HP Scanjet UT949A HP 3y Nbd Exch Scanjet Pro 1000 HW Supp 

UT949E HP 3y Nbd Exch Scanjet Pro 1000 HW Supp 
UJ998A HP 3yStd Exch SJ 5xxx/N6xxx/Pro3000 SVC 
UJ998E HP 3yStd Exch SJ5xxx/N6xxx/Pro3000 SVC 
UH260A HP 3yNbdExchSJ5xxx/N6xxx/SJPro3000 Supp 
UH260E HP 3yNbdExchSJ5xxx/N6xxx/SJPro3000 Supp 
UL379E HP 3yNbdOnsiteExch SJ5/N6xxx/Pro3000Supp 
UL379A HP 3yNbdOnsiteExch SJ5/N6xxx/Pro3000Supp 
UK002A HP 3yStd Exch Scanjet N7710/7650 Service 
UK002E HP 3yStd Exch Scanjet N7710/7650 Service 
UH250E HP 3y Nbd Exch SJN7710/7650 HW Service 
UK001E HP 3yStandard Exch Scanjet 5000/7800 SVC 
UK001A HP 3yStandard Exch Scanjet 5000/7800 SVC 
UH250A HP 3y Nbd Exch SJN7710/7650 HW Service 
UJ999A HP 3y StdExch SJ8200-8270/8300/N6350 SVC 
UJ999E HP 3y StdExch SJ8200-8270/8300/N6350 SVC 
UH370A HP 3y Nbd Exch Scanjet 5000/7800 HW SVC 
UH370E HP 3y Nbd Exch Scanjet 5000/7800 HW SVC 
U4939A HP 3y NbdExch Scanjt 8270/8300/N6350 SVC 
U4939E HP 3y NbdExch Scanjt 8270/8300/N6350 SVC 
UH372A HP 3y Nbd OnsiteExch SJ5000/7800 HW SVC 
UH252E HP 3yNbd Onsite Exch SJ7650/N7710 HWSupp 
UH372E HP 3y Nbd OnsiteExch SJ5000/7800 HW SVC 
UH252A HP 3yNbd Onsite Exch SJ7650/N7710 HWSupp 
UK003A HP 3y Std Exch Scanjet 84xx/7500 Service 
UK003E HP 3y Std Exch Scanjet 84xx/7500 Service 
UH361A HP 3y Nbd OnsiteEx SJ82xx/8300/N6350 SVC 
UH361E HP 3y Nbd OnsiteEx SJ82xx/8300/N6350 SVC 
U4937A HP 3y Nbd Exch Scanjet 84xx/7500 SVC 
U4937E HP 3y Nbd Exch Scanjet 84xx/7500 SVC 
U4938E HP 3y Nbd Onsite Exch SJ84xx/7500 Supp 
U4938A HP 3y Nbd Onsite Exch SJ84xx/7500 Supp 

HP LaserJet - monochrome UK924E HP 3y Return LaserJet P2035/55 HW SVC 
UK929A HP 3y Nbd Exchange LaserJet P2035/55 SVC 
UK929E HP 3y Nbd Exchange LaserJet P2035/55 SVC 
H2634E HP 3y Return LaserJet P2014/5 SVC 
H5465E HP 3y Nbd Exch LaserJet P201x SVC 
UL641E HP 4y Nbd Exch LaserJet P2035/55 HW SVC 
H5465A HP 3y Nbd Exch LaserJet P201x SVC 
UK932E HP 3y Nbd LaserJet P2035/55 HW Supp 
UP868E HP 3y Return LaserJet P3015 SVC 
U3789E HP 3y Return LaserJet P300x HW SVC 
UK516E HP 3y Return LaserJet 4240/P4014 SVC 
H5473E HP 3y Nbd LaserJet P201x HW Supp 
H5473A HP 3y Nbd LaserJet P201x HW Supp 
UP871E HP 3y Nbd Exch LaserJet P3015 SVC 
UP871A HP 3y Nbd Exch LaserJet P3015 SVC 
U3790E HP 3y Nbd Exch LaserJet P300x SVC 



U3790A HP 3y Nbd Exch LaserJet P300x SVC 
H2657E HP 3y Return LaserJet 4250/P4015 SVC 
UK519E HP 3y NbdExch LaserJet 4240/P4014 SVC 
UK519A HP 3y NbdExch LaserJet 4240/P4014 SVC 
H2643E HP 4y Nbd Exch LaserJet P300x HW SVC 
U2889A HP 3y Nbd Exch LaserJet4250/P4015 HW SVC 
U2889E HP 3y NbdExch LaserJet 4250/P4015 SVC 
UP872A HP 3y Nbd LaserJet P3015 HW Supp 
UP872E HP 3y Nbd LaserJet P3015 HW Supp 
UP873E HP 4y Nbd Exch LaserJet P3015 SVC 
UK523A HP 3y Nbd LaserJet 4240/P4014 HW Supp 
UK523E HP 3y Nbd LaserJet 4240/P4014 HW Supp 
U3791E HP 3y Nbd LaserJet P300x HW Support 
UT948E HP 3y Nbd + DMR LaserJet P3015 HW Supp 
UJ515E HP 3y Return LaserJet P4515 HW SVC 
U3791A HP 3y Nbd LaserJet P300x HW Support 
UK664E HP 3y Nbd + DMR LaserJet 4240/P4014 Supp 
UL401E HP 3y Nbd + DMR LaserJet P3005 Supp 
UK520E HP 4y NbdExch LaserJet 4240/P4014 SVC 
UP875E HP 5y Nbd Exch LaserJet P3015 SVC 
H2644E HP 5y Nbd Exch LaserJet P300x SVC 
U9805E HP 4y NbdExch LaserJet 4250/P4015 SVC 
UP874E HP 4y Nbd LaserJet P3015 HW Supp 
H5479E HP 3y Nbd LaserJet 4250/P4015 HW Supp 
H5479A HP 3y Nbd LaserJet 4250/P4015 HW Supp 
UT975E HP 4y Nbd + DMR LaserJet P3015 Supp 
UK649E HP 3y 4h 9x5 LaserJt 4240/P4014 Supp 
U6405E HP 4y Nbd LaserJet P300x HW Supp 
UK524E HP 4y Nbd LaserJet 4240/P4014 HW Supp 
UK663E HP 3y Nbd + DMR LaserJet 4250/P4015 Supp 
UK521E HP 5y NbdExch LaserJet 4240/P4014 SVC 
UK652E HP 3y 4h 13x5 LaserJt 4240/P4014 Supp 
UT966E HP 4y Nbd + DMR LaserJet P4014 Supp 
UK684E HP 3y Nbd Exchange LaserJet P4515 HW SVC 

HP Color LaserJet HC123E HP 3y Return ClrLaserJet 16/26xx HW SVC 
UC733A HP 3yNbdExch ClrLaserJet 16/26xx HW SVC 
UC733E HP 3yNbdExch ClrLaserJet 16/26xx HW SVC 
UL385E HP 3y Nbd Exch Clr LaserJt CP2025 HW SVC 
UL385A HP 3y Nbd Exch Clr LaserJt CP2025 HW SVC 
UN497E HP 4y Nbd Exch Color LaserJet CP2025 SVC 
UL367A HP 3y Nbd Color LaserJet CP3525 HW Supp 
UL367E HP 3y Nbd Color LaserJet CP3525 HW Supp 
U8037E HP 3yNbd Clr LJ30/36/3800/CP3505 HW Supp 
UL419E HP 3y Nbd + DMR Clr LaserJet CP3525 Supp 
U8037A HP 3yNbd Clr LJ30/36/3800/CP3505 HW Supp 
UL393E HP 3yNbd + DMR CLJ30/36/3800/CP3505 Supp 
UL370E HP 3y 4h 9x5 Clr LsrJt CP3525 HW Supp 
UL368E HP 4y Nbd Color LaserJet CP3525 HW Supp 
UL371E HP 3y 4h 13x5 Clr LsrJt CP3525 HW Supp 



UT984E HP 4y Nbd + DMR Clr LaserJet CP3525 Supp 
U8041E HP 4yNbd Clr LJ30/36/3800/CP3505 HW Supp 
U8054E HP 3y4h9x5 CLJ30/36/3800/CP3505 HW Supp 
UT973E HP 4yNbd + DMR CLJ30/36/3800/CP3505 Supp 
U8038E HP 3y4h13x5 CLJ30/36/3800/CP3505 HW Supp 
UG825A HP 3y Nbd Clr LsrJt CP4005/4025 HW Supp 
UG825E HP 3y Nbd Clr LsrJt CP4005/4025 HW Supp 

HP LaserJet MFP/AIO - monochrome U9809E HP 3y Return LaserJet 305x/M1522 MFP SVC 
H2646E HP 3y Return LaserJet 3390/M2727 MFP SVC 
U9810A HP 3y Nbd Exch LsrJt 305x/M1522 MFP SVC 
U9810E HP 3y Nbd Exch LsrJt 305x/M1522 MFP SVC 
H5471E HP 3y NbdExch LaserJt 339x/M2727 MFP SVC 
H5471A HP 3y NbdExch LaserJt 339x/M2727 MFP SVC 
U9811A HP 3y Nbd LsrJt 305x/M1522 MFP HW Supp 
U9811E HP 3y Nbd LsrJt 305x/M1522 MFP HW Supp 
H5478A HP 3y Nbd LaserJt 339x/M2727 MFP HW Supp 
H5478E HP 3y Nbd LaserJt 339x/M2727 MFP HW Supp 

HP Color LaserJet MFP/AIO UE199E HP 3y Return ClrLaserJt CM1x1xMFP HW SVC 
UE201A HP 3y Nbd Exch ClrLaserJt CM1x1x MFP SVC 
UE201E HP 3y Nbd Exch ClrLaserJt CM1x1x MFP SVC 
UJ574A HP 3y Nbd Clr LasjerJet CM2320 MFP Supp 
UJ574E HP 3y Nbd Clr LasjerJet CM2320 MFP Supp 
UA337A HP 3y Nbd ColorLaserJet 28xx AIO HW Supp 
UA337E HP 3y Nbd ColorLaserJet 28xx AIO HW Supp 
UJ575E HP 3y 4hr9x5 Clr LaserJt CM2320 MFP Supp 
UJ576E HP 3y 4hr 13x5 Clr LsrJt CM2320 MFP Supp 
UN488E HP 4y Nbd Exch Clr LsrJt CM1312 MFP SVC 


