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AGENDA ITEM NO. .May 7, 2013 

April 23, 2013 

The Honorable Board of SUpervisors 

County Administration Building 

1221 Oak Street 

Oakland, CA 94612 


Dear Board Members: 

SUBJECT: 	ACCEPT THE SUBMISSION OF THE ANNUAL REPORTS, SET 
MEETING DATE AND TIME TO REVIEW ANNUAL REPORTS, AND 
CONSIDER PROPOSED SERVICE CHARGES FOR COUNTY SERVICE 
AREAS (CSA), FIVE CANYONS CSA PW-1994-1, CASTLE HOMES CSA 
R-1982-1, MORVA DRJM:ORVA CSA R-1982-2, CASTLEWOOD CSA R
1967-1, AND STREET LIGHTING CSA SL-1970-1 

RECOMMENDATION: 

It is recommended that your Board: 

1. 	 Accept the submission the County Service Area's Annual Reports, which 
describes the parcels of real property within the County Service Areas and 
proposed service charges for Fiscal Year 2013-2014 for Five Canyons CSA 
PW-1994-1, Castle Homes CSA R-1982-1, Morva DrJMorva CSA R-198Z-2, 
Castlewood CSA R-1967-1, and Street Lighting CSA SL-1970-1; 

2. 	 Refer these items to your Board's June 2013 Fiscal Year 2013·2014 County 
Budget Hearings for consideration. of the Annual Reports and consider the 
proposed service charges for Fiscal Year 2013-2014. 

SUMMARY: 

. Service charges are levied to fund anticipated service program costs for the County Service 
Areas (CSAs) as noted in Table 1 below, which is a summary of Service Charges for FY 2013-2014 
for the CSAs. 
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Tablt 1 Couaty Service Area ABDlla' Service Cbar,:e5 FY 1013-1014 


jIlve !::IDI8IlS CSA PW-1994-1 

! The proposed lIlIndal scm... eharses are las IIuIn Lbe $909.00 YCIIlI''PProved maximum. fer lingle family resideru:e (SFR) 

: prllp!lties. The recoll1lllCNled serv!ce-eharsa m:: 

: l'rmGus .bmw Seniu Cbsit' I'nIposed Aoual Serriee C\lane PVceI DesaiIlUorl 

Single Family Residence (SFR), Public I $692 $692 
Roads wiUi Stra:t TT1'lI: 

Single Family ~CIlCC (SF'R). Public.


S684 S684 Reads wi1l1out Street Tree 
Sin&le Family Residence., Pri'\i~eIy 

! 
$455 S4S.s Maintained ROIds 

Day Care Cen'lef (two Iilnes the private
$910 S910 

road SAl rate) 

£sliUUlled ien<ice charge re-.ue to be coltec:!ediil Fiseal Year is: 1"697,418.00 
Proposed service ,,"'!'O$ Ire mfficicnl tcnnenl Lbe _ ofpn!VidingvarlOWl service J)rOJ!r8m$ as outlined in AIInual Report 

.,.sIle 1I2mes Coun!! St!rvlc~ AU!! {CSAl .B.-1982.) 
, Zoae I &l!l!!ll Servic.e O!anre SIlI11I!WV • QIIN& !:;!J!.lBI 
The propC$ed se-vice chaJga are at the ¥OIer approved mlXimum cIw&c. 

~0II1 AnDlUIl Sentce Cbarae Preposed Arullw Sen!« Cbarre rartel Descrlptloll 

S200.00 $1,000.00 ~"CIoped 

$100.00 $500.00 UndClld~ 

Estimated. ~ dUll;e t1M:2Iue to be collCCll!:d ill rueal y"", is: $13,263.75 
Expenditw'eS exceedin~ revenue ato:!)aid ftom calJilal n:serve flmd. RecommetIded serviCe~ tbr Fis£aI Year. $4,000.00 

~ 2 Annual S!:!aia Claw S..",ruIlV' ARBUTUS "2UER~ t2L!m 
The llI'OI>OSed seMee cnanes are at lite _ IOI1nW«! nwdm\llll ebaru. I 

Pr..-IHls AllDoal Suviee Charge PrO'lMlMd Auu.! Serrice Cbal'!it Pareel Dacript10n I 
5525.00 S51S.00 Developed 

$262..50 1262.50 Undevelopcdll..c:s$ .Benefit 

btlmaled service chIrp revenue to be collo::ded in l'iIcal Year is: $16,764.00 
ExoeodiliftS exceedil1l revenu", an: paid from Cipi!lll reserve fund. Recommended service 'J)rogrlIm roc rlSail Year: S44 000.00 

~ J Annual :icrvia Cham: Snmrnarv - STAB RIDGE Am! g.QVEB BQAllli 
]MprQlXlSC<! servie.. c:IIanles _1_ than the SlOO.oo voter a~ mwm\l1'1) fOr a de¥el~ pan;:cI fl:e, 112 nile undcwelolll!d fee 

Previftt Annual Serviee Chllrft Prooosed AluIuaI ServiC<! Cbanle Parcel 
S200.00 $100.00 0e'¥e1Ollcd :::::3SIOO.OO 5100.00 Unde'Yelc1lcd 

E1Iimatcd service charge ""'"""'" 10 be collccted in I'bcaI Year is: 516,142.00 
.Eq>c:nctiturcs ~D11 re_ are paid from capitall1l5Cl"il! I\Ind. llIIcommended service program filr Fisc.al Year: $12.000.00 

•Mllm DrJMorva Ct. COB!!!! ~ervice Area !CSAl R·l!lH 
The proposed scrviee cbarps are al the voter approved INIJtiI:Irum c.borp. Prope:riy 0WIIerS wish 10 build lip the avanable !\.md balance fer 

IUt1In! I'0Ild ImIintmaucewarlc: in mlicipanoDofa po!Sible 51IIt1Y seal at aYah . Pro 0WlIIIrI recommended III cmergenc:y limd of 

S11,000 in Ihe c:um:mt year ifn:pain become m:ccssary. 

1250.00 $2<000 Per Living Ullit~ . 
EsIima!ed KlViee dlar;enMSlue 10 be colleclcd in 11_1 Year is: $5,000.00 

Elq)eDditw'eS e:u:ceding revenue are paid ftom cauitll reserve lUnd Recommended tcnIice _ b I'iseal Year: Stl.OOO.OO 

~altll!wood Cou!!!! Servlce Area (~SAl R-I%7·1 

The pltIl)<)lIed service ehlrccs for road mainlelUllICC services are _ dwI tile 1266.00 per piltCeJ >'Oler approved maximum. Sewer 
: and water 1IIIilllenIDCC chargu are Clc:mpt from special voting and "olief: requimncnts. 

Prnious AllIIW Service Charlle PropoMd A...... Ser'tiu CII.rgc Senke Program Description 

5239.00 $224.00 RoadM.t.O 

S504.00 S615.00 SewerM':.O 

$2,375.00 $1.112.00 W.terMAO 

$0.00 5416.00 S-Capital 

SO.OO SI,l22.00 Water Capital 

Estimated service clla'lC!'e'ellue to be co1Icc!ed in l'iscal Year is~ SI91,403.00 
Recommended serW:o Il!QgI3III for FISCIII Year. exceeding to:vatuc _peid fitlm capitll reserve fund: $18S,833.00 • 

lillHt l..iI!fltl!!l COU!!ll: Set .Ice bnIl!:l!Al 51.:1978.1 
Eden CoIIJoidmd, Fail''iew. and CUII'O Valley zones Ifunim:orporated Al2sneda COUIlty are based on. land use IIIId are determined by !he 
types ofstreet lightiDllWum and the..Ic'I'e1 ofservice pl'OTidcd within each zone. J>ropos:d service ~cs INnc 110\ been illCl'eaJed since !he 
1992.1993 Fiscal Ycr. R.alcSwin Rmain!he same Ibrtbc_ Fiscal Year. 

Estimal~:sc:vic:c: ~ revenue 10 be coIlCCIed in F'1Ol Year is: $892,801.85 
Pt:tronsed urvice chantcs arc SGflic:ient to meet the CO!ItlI of!)l'O'lidinli: semee urol!llllllS as outlined in Annual Recon 

____________~Current AMa..1 ServIce Charge • Propoeed A.a1lll&1 Service CItar¥« SenkeCba'l"tII be lAMt!d 

. 

http:12.000.00
http:516,142.00
http:16,764.00
http:4,000.00
http:13,263.75
http:1,000.00
http:1"697,418.00
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DISCUSSION: 

I 
t 

Each eSA'8 history and its service programs are outlined in their respective annual reports. The 
service programs vary by CSA. They may include: roads, bridges, stonn drainage, landscaping, 
open space, erosion control, mass soil movement, fIre buffer zones, retaining walls, entry 
monmnents, graffiti abatement, sewer services, water· services, and administrative and i 
engineering services. Service charges are based on services received. I: 

(

Agency staff meets with volunteer CSA Advisory Committee members from each CSA and any 
zones within the CSAs to review property owners concerns and to ensure the best service levels 
Possible. The committees meet from one to several times a year or as needs arise. Agency staff then 
develops service program recommendations and related service charges. The proposed services and 
charges are then presented at public meetings in late March or early April each year. Meeting notices 
and agendas axe sent by first-class mail to all record property owners approximately two weeks 
before these meetings. 

FINANCING: 

As the CSAs axe self-supporting, no General Fund monies are required to finance their 
operations. It is necessary to establish the recommended service charges within the CSAs for 
Fiscal Year 2013-2014 to cover the costs of prOviding the required service programs and CSA 
Administration, which could not otherwise be provided. 

Yours truly. 

'1r'~.~ 
~aniel Woldesenbet, Ph.D., P.E . 
... Director of Public Works 

DW:jt: 

c: 	 William Lepere, Development Services 
Auditor-Controller 
Treasurer-Tax Collector 
County Counsel 
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INTRODUCTION 

The Annual Report (Report) for County Service Area (CSA) PW -1994-1, Five Canyons, is 
presented to the Alameda County Board of Supervisors (Board) in compliance with CSA 
Law and the Alameda County Ordinance Code. The Report which includes recommended 
service charges is then submitted to your Board for review, public comment, and approval. 
The Report is available for review or purchase at the Public Works Agency, 951 Turner 
Court, Hayward, CA 94545. Copies may be purchased at the Agency for $5.00 each, or 
for $8.00 (prepaid) by mail. Copies are also posted on the Public Works Agency website 
where they can be downloaded and printed for free. They can be found at: 
http://www.acgov.org!pwa. The Annual Report is listed under Publications. The Reports 
are updated on the County's website each year in September. 

Prior to the establishment of the CSA by the Board, the County Planning Department's analysis 
of the annual operating costs compared to annual revenues for the area concluded that there were 
insufficient funds to provide the many services required by such a large community. Further, 
certain extended services, or levels of service, were beyond the scope of services provided by the 
County. The CSA was established to provide a secure funding source for these services. A 
maximum service charge of $909 per year was established at that time. 

All development areas in the Five Canyons CSA are contiguous and benefit from the same 
areawide services. Public Works Agency staff actively work with a volunteer Advisory 
Committee and interested property owners to continue to review and clarify service programs and 
service budgets. ~-®-- q.~ 

LOCATION DESCRIPTION 

The CSA, which was established in December 
1994, encompasSes approximately 718 acres and 
numerous developments. It extends southerly from 
Castro Valley to Fairview Avenue in the Hayward 
Hills. The CSA contains approximately 1300 
residences, 307 acres of East Bay Regional Park 
District lands and two Hayward Area Recreation 
District parks. 

CASTRO 
VALLEY 
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VOLUNTEER ADVISORY COMMITTEE 

The Advisory Committee consists of representatives of various developments and property 
owners associations. The goals of the Advisory Committee are to ensure the best service levels 
possible, review service charges, and identify property owners' service-related concerns. It meets 
with Agency staff bi-monthly. These volunteer Committee members do not receive any 
compensation for their services. They serve in a strictly advisory capacity and cannot authorize 
any expenditure of CSA funds. Committee meetings are open to all CSA property owners. 
Public notices for these meetings are mailed to all CSA property owners by first class mail. 

SCOPE OF SERVICES 

Service programs include: 

• 	 Roadways, Access Roads and Bridges 

• 	 Stonn Drainage 

• 	 Landscaped Areas 

• 	 Open Space, Erosion Control, Mass Soil Movement & Fire Buffer Zones 

• 	 Retaining Walls and Entry Monuments 


Graffiti Prevention and Removal 


• 	 Administration and Engineering Services 

SERVICE CHARGES 

Annually, Agency staff review all CSA revenues and expenditures at the close of each fiscal year. 
Service charges are adjusted to reflect the actual program expenditures. This infonnation is 
presented and discussed at public meetings noticed and open to all property owners in the CSA. 

The proposed 2012-2013 Fiscal Year service charges, which are less than the $909.00 Board
approved maximum, are: 

Single Family Residence (SFR) with Street Tree $692 


Single Family Residence (SFR) without Street Tree $684 


Single Family Residence (SFR) with Private Roads $455 


Day Care Center (two times the private road SFR rate of $455.00) $910 


The Service Program is detailed on Page 5 of this report. 
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PROJECTS COMPLETED IN FISCAL YEAR 2012-2013 

The Public Works Agency worked with the Five Canyons Volunteer Advisory Committee again 
this past year to have several projects completed and are working with the County on the contract 
bid for the Landscape and Open Space contract which will be awarded by June 30. 2013. 

After completing entry monument cleaning and repair, the landscape at the entry monuments is 
under review for replacement. Several locations have been completed and the plan is to finish the 
remaining monuments pending the approval of the Volunteer Advisory Committee. The 
waterfall lighting and monument lighting which had aged and suffered from vandalism were also 
replaced. These projects were completed over the 2011-2012 and 2012-2013 fiscal years. 
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FI.. e Canyons Co~nly Suvl.,., Are.. 
Actuals Revenue and E:spc:ndlture Summary 

lOOSll006-1011f201l 

Description (FV .July 1- June 30) 1005-2006' lOO6-l007 2007-1008 2008-1009 2009-1010 1010-1011' lOJ I-lOll 
BEGINNING FUND BALANCE 1,194,231. 1,211,231 1,305,938. 1,308,966 1,242,513. 1,148,244 1,296,270. 
REVENUE 

Intetest 41,Sn. 71,213. 80,873. 48.062 17,369. 14,323 11,588. 
Service Charge,' 673,540. 672,216 676,515. 674,432. 671,980 675,904 673,216. 
Other Revenue- Shea HOA Rehnb,Omg Claim 3,177. 2,682. 2,604 1,640. 2,442. 4,586 1,243. 
Other Revenue-Settlement Agreements O. D. D. 0 

TOTAL REVENUE 718.289. 746.112. 759,992. 724,133. 692,791. 694,813. 686,047. 
PROGRAM SPECIFIC EXPENDITURES 

Land..,ape Malntena nee 136,240. 144,014. 175,687 186,273 178,838. 243,645. 216,617. 
Ulilities - Electric 13,857. 15,321 12,735. 16,601. 18,733, 17,118. 19,012 
LJlililles - Water 59,987. 79,619, 102,454. 96,426, 77,S30. 70,4S9. 85,640, 

/,oHdscape A-/uinleIiOIlc.."e Slib/Olal 110,0114. 231),014. 290,877. 299.3(1(j 275, /(//. HU22. 321,329. 

Roads, Sidewalks. EVA. {Slurry ....rences' 9,938. 1,991. O. 9,349, 115,374 67,044. 9,418. 

Storm Dralna&e 588. 16,848. 9,010. 6,600 6,164. 5,202, 6,764. 

Silt Basin M&:O/Repairs 5,976. 22,432 O. 486. 
Open Space & Fire Buffer Zanes 62,586. 43,990. 43,990 42,550. 42,550 43,563. 41,434. 
Gramll Prevention & Removal 294. 54. 329. 1,548. 0 755. 

Relalnlnl Wall. O. D. O. O. O. 
Landuape Enhancemenl Projecl 44,174 O. O. O. 0 

Studle.:Tramc Enlil. Re...rv Sty/mon .llIInollleo eval O. 7,244. O. O. 1,988. 1,251. 2,250. 

Olher PrtJgrtlnl SllhIlUU/ _ 117,580, 7li,127. 5Y,31)5 1J2,479. 166.675 IJ7,060 61,167. 
eSA Admin, & En&lne"rin& 

CSA Admin. & Ensineering 103,365. 72,693. 131,801. 130,708. 74,599 88,675 39,314. 
M&:O Insp,Repair, Ren,.I, light rpr, vegt tI"" 4.041. 8,334. 1,811. 27,575. 
Office Expense &: Supplies O. 23. 0, 0 
Memberlhip. &: Dues O. 0 O. O. 
Publications &: Lesal Notices 23. 26. 27, 48. 129, 148. O. 

County Counsel 1,311. 595. 1,317. 998. 20 954. 433 
Risk Manasement 232. 232. 232. 

(:SA r:"g. & A""'In. SubltUal 104,931. 73.569. /J7,418, 140, ()88, 76,558. 119,777. 67,311. 
Aerial Photo&raph O. O. O. O. O. 
Advisory Committee Insuranee 8,693. 8,696. 9,365. 8,718, 8,726. 8,728 8,702. 
Service Charce Retu nd. O. O. O. O. O. 

Olher ExpendJlIlrt's SIID/(}lal 8,693. 8.696. 9,365, B,7/S, B.726. 11,7211, 8.702. 
TOTAL EXPENDITIJRES 441,188. 391,405, 496,964. 530,586, 527,061, 546,787, 458,521. 
B.lanc.....lIh Operatln& Re",,"". Encumbrances, earryover 1,471,231. 1,565,938. 1,568,966, 1,502,513. 1,408,244. 1,296,270. 1,523,796 

Capital Reserves Pro&ram (Lone Term Future Expenditures,' 260,000. - 260,000. • 260,000. - 260,000. - 260,000. • 260,000. - 260,000 
Endln& Fund Balance 1,111,131, 1,305,938, 1.308,966. 1,242,!'I13, 1,148.144. 1,036,170, 1,163,796. 

Notes: F'llal ligures are updeled IS inrormation becomes aveilable - 3-28-1 t 
1 Each Fisca) Year. fundi arc not evenable foc service programs unlil January, an approximate six month Jas lime requiring an Operating Reserve ~ulld. 


2 By Fiscal Year 2003-2004 all housing tracts in Five Canyons Area had been added to the County Service Area 

1 Fiscal Year 200$·2006 was the: besinning ofa Long Term FUlure Expendtture Planning Program. 


~_~)scal_Y~t 20.1_~:-_~~11 included a slu~ seal er~m for leveral roadwBl;:s 
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FIVE CANYONS COUNTY SERVICE AREA 

FISCAL YEAR 2013·2014 


Program Name Service Charges Per Parcel 

Program 

Names 

Annual 
Budget 
Total 

SFR no Tree 
Charge Per Parcel 

$684 

SFR with Tree 
Charge Per Parcel 

$692 

Private Road 
Charge Per Parcel 

S4SS 

Day Care 

Charge 

$910 
Roadways, EVA and Bridges 
Stoml Drainage 
Landscaped Areas 
Open Space & Fire Buffer Zones 
Retaining Walls 
Graffiti Prevention and Removal 
CSA Administration 

$147,853 
$53,701 

$292,916 
$57,188 
$7,672 
$2,790 

$135,299 

$145 
$53 

$287 
$56 
$8 
$3 

$133 

$153 
$53 

$287 
$56 

$8 
$3 

$133 

$96 
$35 

$191 
$37 

$5 
$2 

$88 

$193 
$70 

$382 
$75 
$10 

$4 
$177 

TOTAL $697,418 $223,668 $321,780 $151,060 $910 

Five Canyons County Service Area - Annual Report Page 5 

.r. ;"",_"' '._ ~ 

________, ____________~""','. ~,.Oil'!l'''rur,x~.!I:!,'_~~~~~~I''''''f~~~~~''F~''0~~JW._"~~~....·~~~"~ ~~"I.,~__~~~Wi ____ 



Approved as to Fonn 

Donna Ziegler, 

CO~ 
BY:~~ 

THE BOARD OF SUPERVISORS OF THE COUNTY OF ALAMEDA, STATE OF CALIFORNIA 

RESOLUTION NUMBER: R

RESOLUTION TO ADOPT SERVICE CHARGES 

FIVE CANYONS COUNTY SERVICE AREA 

WHEREAS, this Board of Supervisors did receive and file a written report concerning the 
proposed service programs and service charges for Five Canyons County Service Area PW-J994-1, for 
the 2013-2014 Fiscal Year, as provided in Alameda County Ordinance Code Chapter 13.20, which 
report complied in all respects with the requirements of said section; and 

WHEREAS, the Board of Supervisors did review and consider the written report, including the 
annual service charge contained therein, as required by Alameda County Ordinance Code Chapter 
13.20; and 

NOW, THEREFORE, BE IT RESOL YED that this Board of Supervisors does hereby adopt the 
service charges to be levied against each parcel in the amounts as described in the report in accordance 
with Chapter 13.20 of Title 13 ofthe Ordinance Code of the County ofAlameda. 


