
Public Works is seeking Board approval to award a services contract to Southland Transit, Inc., for 
Sunshine shuttle service in the unincorporated County community of South Whittier.

SUBJECT

August 13, 2019

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street 
Los Angeles, California 90012

Dear Supervisors:

SERVICES CONTRACT
TRANSPORTATION CORE SERVICE AREA
AWARD OF SERVICES CONTRACT FOR 
SUNSHINE SHUTTLE SERVICE IN THE 

UNINCORPORATED COUNTY COMMUNITY OF SOUTH WHITTIER
(SUPERVISORIAL DISTRICT 4)

(3 VOTES)

IT IS RECOMMENDED THAT THE BOARD:

1. Find that the contract work is statutorily exempt from the provisions of the California
Environmental Quality Act for the reasons stated in this Board letter and in the record of the project.

2. Find that this service can be more economically performed by an independent contractor than by
County employees.

3. Award the contract for Sunshine shuttle service to Southland Transit, Inc., and direct the Chair to
execute the contract.  This contract will be for a period of 1 year with three 1-year renewal options
and a month-to-month extension up to 6 months for a maximum potential contract term of 54 months
with a maximum potential contract sum of $6,645,119.
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4. Delegate authority to the Director of Public Works or his designee to renew this contract for each 
additional renewal option and extension period if, in the opinion of the Director of Public Works or his 
designee, Southland Transit, Inc., has successfully performed during the previous contract period, 
and the services are still required; to approve and execute amendments to incorporate necessary 
changes within the scope of work; and to suspend work if, in the opinion of the Director of Public 
Works or his designee, it is in the best interest of the County to do so.

5. Delegate authority to the Director of Public Works or his designee to annually increase the 
contract amount up to an additional 10 percent of the annual contract sum, which is included in the 
maximum potential contract sum for unforeseen additional work within the scope of the contract, if 
required.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

Approval of the recommended action will award a contract to Southland Transit, Inc., for a 
community shuttle service to the residents in the unincorporated County community of South 
Whittier.  The service will provide residents in the community with transportation to health care 
facilities, shopping centers, senior centers, and other destinations within the defined service area at 
a low-cost fare of $0.25, or free for seniors, persons with disabilities, and children under age 5, as 
shown in Enclosure A. 

The current contract will expire on August 31, 2019.  The award of this contract will continue the 
current service by the current contractor.  

The contract also includes cost for major vehicle repair; graphics; and automated transit vehicle 
system devices, including vehicle locators, TAP card validators, video camera equipment, and 
automated passenger counters to County-provided service vehicles in accordance with the contract. 

Implementation of Strategic Plan Goals
The County Strategic Plan directs the provisions of Strategy II.2, Support the Wellness of our 
Communities and Objective II.2.4, Promote Active and Healthy Lifestyles. The recommended action 
allows the contractor to provide transit service for the elderly and persons with disabilities to access 
recreational, shopping centers, medical, and business opportunities and will support Public Works in 
meeting these goals.

FISCAL IMPACT/FINANCING

There will be no impact to the County General Fund.  

These amounts are based on Public Works' estimated annual utilization of the contractor's service at 
the hourly rates quoted by the contractor.  The terms and sums for each term of the maximum 
contract period are as follows:

The sum for the initial term is $1,304,531.
The sum for the first option term is $1,326,700.
The sum for the second option term is $1,349,694.
The sum for the third and final option term is $1,373,392.
The sum for the month-to-month option to extend up to 6 months is $686,700. 
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The maximum potential contract sum is $6,645,119 for the maximum contract period of 54 months.  
The total maximum potential contract sum includes major vehicle repair; graphics; automated transit 
vehicle system devices, including vehicle locators, TAP card validators, video camera equipment, 
and automated passenger counters to County-provided service vehicles; and 10 percent of the 
annual contract sum for unforeseen additional work within the scope of the contract.

Funding for this service is included in the Transit Operations Fund Fiscal Year 2019-20 Budget.  
Funds to finance the contract's option years and 10 percent additional funding for contingencies will 
be requested through the annual budget process.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The recommended contractor is Southland Transit, Inc., located in El Monte, California.  This 
contract will commence on September 1, 2019, or upon Board's approval, whichever occurs last.  
With the Board's delegated authority, Public Works may renew the contract for three 1-year renewal 
options and a month-to-month extension up to 6 months for a maximum potential total contract term 
of 54 months. 

County Counsel has approved the contract, and it has been executed by Southland Transit, Inc. 
(Enclosure B).  The recommended contract was solicited on an open-competitive basis and is in 
accordance with applicable Federal, State, and County requirements.

A standard service contract has been used that contains terms and conditions in compliance with the 
Board's ordinances, policies, and programs.  Enclosure C reflects the proposer's utilization 
participation and community business enterprise program information.   Data regarding the 
proposer's minority participation is on file with Public Works.  The contractor was selected upon final 
analysis and consideration without regard to race, creed, gender, or color.

This work is being contracted in accordance with procedures authorized under County Charter, 
Section 44.7, Part 3, and Chapter 2.121 (Contracting with Private Business) of the Los Angeles 
County Code.  The mandatory requirements for contracting set forth in the Los Angeles County 
Code, Section 2.121.380, have been met.

The contractor has agreed to pay its full-time employees the current Living Wage Rate approved by 
the Board on December 1, 2015, and to comply with the County's Living Wage reporting 
requirements.  The County's Proposition A and Living Wage Ordinance provisions apply to this 
proposed contract, as County employees can perform these contracted services.  The contract 
complies with all of the requirements of the County Code, Section 2.201. 

Using methodology approved by the Auditor-Controller, the Proposition A cost analysis indicates that 
the recommended contracted services can be performed more economically by the private sector.  
The Auditor-Controller has reviewed these calculations and concurs.

ENVIRONMENTAL DOCUMENTATION

This service is statutorily exempt from the provisions of the California Environmental Quality Act, 
pursuant to Section 21080 (b) (10) of the Public Resources Code.  This exemption provides for the 
implementation of passenger or commuter transit services.
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CONTRACTING PROCESS

On May 2, 2016, a notice of the Request for Statement of Qualifications (RFSQ) was placed on the 
County's "Doing Business With Us" website (Enclosure D); Public Works' "Business Opportunities" 
website; Twitter; and advertisement was placed in the  Los  Angeles Times.  Also, Public Works 
informed 1,198 Local Small Business Enterprises; and 106 independent contractors, various 
business development centers, and municipalities about this business opportunity.

Commencing on May 31, 2016, Public Works started to accept Request for Statement of 
Qualifications (RFSQ) for fixed route and dial-a-ride transit service providers.  The statements were 
reviewed to ensure they each met the minimum requirements in the RFSQ.  The evaluation was 
based on criteria detailed in the RFSQ, including experience, work plan, financial resources, 
references, and demonstrated control over labor/payroll recordkeeping.  The committee utilized the 
informed averaging methodology for applicable criteria.  Based on this evaluation, Public Works 
selected nine apparent responsive and responsible vendors and placed them on a prequalified list. 

On September 4, 2018, Public Works issued an Invitation for Bids soliciting bids from the apparent 
responsive and responsible vendors on the qualified list.  On September 25, 2018, one bid was 
received.  The bid was evaluated based on the price category.  It is recommended that this contract 
be awarded to the apparent responsive and responsible contractor, Southland Transit, Inc., located 
in El Monte, California.  Public Works believes the contractor's price to be reasonable for the work 
requested.

Public Works has accessed available resources to review and assess the proposed contractor's past 
performance, history of Labor Law violations, and prior performance on County contracts.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

The award of this contract will continue the service without disruption to the public and will not result 
in the displacement of any County employees as this service is presently contracted with the private 
sector.
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CONCLUSION

Please return one adopted copy of this Board letter along with the Contractor Execute and 
Department Conform originals of the contract to Public Works, Business Relations and Contracts 
Division.  The original Board Execute copy should be retained for your files.

MARK PESTRELLA

Director

Enclosures

c: Chief Executive Office (Chia-Ann Yen)
County Counsel
Executive Office
Internal Services Department, Contracts Division

Respectfully submitted,

MP:JQ:ep
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Sunshine Shuttle Service 

SERVICE ROUTE, SCHEDULE, AND FARE 

ROUTES A AND B 

ENCLOSURE A 

EXHIBIT G.1 

Days and Hours of Service: Monday through Friday from 5:30 a.m. to 8 p.m. and on 
Saturday from 7:30 a.m. to 6 p.m. 

Holidays with no Service: The six holidays are New Year's Day, Memorial Day, 
Independence Day, Labor Day, Thanksgiving Day and Christmas Day. 

Service Frequency: The service frequency is 45-60 minutes. 

Fare Structure: The cash fare is $0.25 per trip. We also accept as paid fare Metro 30-Day, 
EZ and Go Rio passes. Seniors (ages 60 and over), children under age five and persons with 
disabilities ride for free. 

Number of Service Vehicles: Four 

Key Destinations Served: 

• Sorensen, Amelia Mayberry, Adventure, and Parnell Parks
• Gateway Plaza
• Community Resource Center
• Whittwood Town Center
• Gateway Plaza
• PIH Health
• South Whittier Educational Center
• Kindred Hospital - La Mirada
• Home Depot Shopping Center
• Pediatric Care - Whittwood Medical Office Building
• Santa Fe Springs Market Place
• Los Nietos Community and Senior Center
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ENCLOSURE A

EXHIBIT G.1

SERVICE ROUTE, SCHEDULE, AND FARE

ROUTE C

days and Hours of service: iVionday through Saturday trom 2:3~ p.m. to 6:30 p.m.

Holidays with no Service: The six holidays are New Year's Day, Memorial Day,
Independence Day, Labor Day, Thanksgiving Day and Christmas Day.

Service Frequency: The service frequency is 30 minutes.

Fare Structure: There is no charge.

Number of Service Vehicles: One

Key Destinations Served:

• Los Nietos Community and Senior Center
• Sorensen Park
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AGREEMENT FOR
SUNSHINE (SOUTH WHITTIER~ SHUTTLE SERVICE (2018-PA034)

THIS AGREEMENT, made and entered into this day of , 2019,
by and between the COUNTY OF LOS ANGELES, a subdivision of the State of California,
a body corporate and politic (hereinafter referred to as GOUNTY) and SQUTHLAND
TRANSIT, INC., a California Corporation (hereinafter referred to as CONTRACTOR).

WITNESSETH

FIRST: The CONTRACTOR, for the consideration hereinafter set forth and the
acceptance by the Board of Supervisors of said COUNTY of the CONTRACTOR'S
Proposal filed with the COUNTY on September 25, 2018, hereby agrees to provide
services as described in this Contract for Sunshine (South Whittier) Shuttle Service.

SECOND: This AGREEMENT, together with Exhibit A.1, Scope of Work;
Exhibit A.2, Intentionally Omitted; Exhibit A.3, Schedule of Prices; Exhibit A.4, Staffing Plan
and Cost Methodology; Exhibit B, Service Contract General Requirements; Exhibit C,
Internal Revenue Service Notice 1015; Exhibit D, Safely Surrendered Baby Law Posters;
Exhibit E, Defaulted Property Tax Reduction Program; Exhibit F.1A, Performance
Requirements Summary; Exhibit G.1, Service Route, Schedule, and Fare; Exhibit N.1,
County-Provided Service Vehicle Specifications; Exhibit 1.1, Contractor-Provided Service
Vehicle Requirements; Exhibit J., Service Vehicle Appearance/Cleanliness Checklist;
Exhibit K, Driver's Daily Vehicle Report; Exhibit L.1. DPW Vehicle Accident or Incident
Form; Exhibit M.1, Preventive Maintenance; Exhibit N, Intentionally Omitted; Exhibit 0.1,
Controlled Substance and Alcohol Testing Program; Exhibit P, Transit Security Plan;
Exhibit Q.1, NTD Monthly Ridership Form (MR-20); Exhibit R, Intentionally Omitted; and
Exhibit S, Bid Submission Instructions; the CONTRACTOR'S Statement of Qualifications
and Bid Submission, all attached hereto; the Request for Statement of Qualifications
(RFSQ); Addenda to the RFSQ, and the Invitation for Bids (IFB), all of which are

incorporated herein by reference, are agreed by the COUNTY and the CONTRACTOR to
constitute the Contract.

THIRD: The COUNTY agrees, in consideration of satisfactory performance of the
foregoing services in strict accordance with the Contract specifications to the satisfaction of
the Director of Public Works, to pay the CONTRACTOR pursuant to the Schedule of Prices
set forth in the Bid and attached hereto as Forms PW-2.1 through PW-2.5, an amount not
to exceed the maximum potential contract sum of $6,041,017 for the entire contract period,
or such greater amount as the Board may approve (Maximum Contract Sum). The sum for
the initial term is $1,304,531; the sum forthe first optional term is $1,326,700; the sum for
the second optional term is $1,349,694; the sum for the third and last optional term is
$1,373,392; and amonth-to-month extension up to 6 months at the PW-2.4 rates for
$114,450 monthEy, not to exceed $686,700.

FOURTH: This Contract's initial term shall be for a period of one year commencing
on September 1, 2019, or upon Board's approval, whichever occurs last. The COUNTY
shall have the sole option to renew this Contract term for up to three additional one-year
period and six month-to-month extensions, for a maximum total Contract term of four years

'.~- ~ ~
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and six months. Each such option shall be exercised at the sole discretion of the
COUNTY. The COUNTY, acting through the Director, may give a written notice of intent to
renew this Contract at least ten days prior to the end of each term. At the sole discretion of
the COUNTY, in lieu of renewing the Contract for the full one year, this Contract may
be renewed on a month-to-month basis, upon written notice to the CONTRACTOR at
least ten days prior to the end of a term. The Director will provide a written notice of
nonrenewai at least ten days before the last day of any term, in which case this Contract
shall expire as of midnight on the last day of that term. Where all option years have been
exercised, the Director will not provide a written notice of nonrenewal.

FIFTH: The CONTRACTOR shall bill monthly in arrears, for the work performed
during the preceding month. Work perFormed shall be billed at the hourly rates quoted in
Forms PW-2.1-PW-2.5, Schedule of Prices for the applicable term.

SIXTH: Public Works will make payment to the CONTRACTOR within 30 days of
receipt and approval of a properly completed and undisputed invoice. However, should the
CONTRACTOR be certified by the COUNTY as a Local Small Business Enterprise, payment
will be made in accordance with Board of Supervisors Policy No. 3.035, Small Business
Liaison and Prompt Payment Program. Each invoice shall be in triplicate (original and
two copies) and shall itemize the work completed. The invoices shall be submitted to:

Los Angeles County Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

SEVENTH: In no event shall the aggregate total amount of compensation paid to
the CONTRACTOR exceed the amount of compensation authorized by the Board.
Such aggregate total amount is the Maximum Contract Sum.

EIGHTH: The CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager is authorized to request or orderwork underthis Contract.
The CONTRACTOR acknowledges that the designated Contract Manager is not
authorized to request or order any work that would result in the CONTRACTOR earning
an aggregate compensation in excess of this Contract's Maximum Contract Sum.

NINTH: The CONTRACTOR shall not perform or accept work requests from the
Contract Manager or any other person that will cause the Maximum Contract Sum of this
Contract to be exceeded. The CONTRACTOR shall monitor the balance of this Contract's
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent
of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the
Contract Manager in writing. The CONTRACTOR shall send written notification to the
Contract Manager when this Contract is within six months from expiration of the term
as provided for hereinabove.

TENTH: No Cost-of-Living Adjustments (COLAs) shall be granted for the optional
renewal periods.

Page 2 of 4



ENCLOSURE B

ELEVENTH: In the event that terms and conditions, which may be listed in the
CONTRACTOR'S Proposal, conflict with the COUNTY'S specifications, requirements, and
terms and conditions as reflected in this AGREEMENT including, but not limited to,
Exhibits A through S, inclusive, the COUNTY'S provisions shall control and be binding.

TWELFTH: In the event that there are discrepancies in the work requirements
between the Scape of Work from the RFSQ document and this IFB's 5cape of Work
resulting from the RFSQ (2016-SQPA001), per the sole discretion of the
Contract Manager, the higher requirements shall prevail and be binding.

THIRTEENTH: The CONTRACTOR agrees in strict accordance with the Contract
specifications and conditions to meet the COUNTY'S requirements. "'

FOURTEENTH: This Contract constitutes the entire agreement between the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and
supersedes all prior and contemporaneous agreements and understandings.
//
//
/1
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
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Scope of Work — EXHIBIT A.1 Supplemental

SCOPE OF WORK

SUNSHINE (SOUTH WHITTIER) SHUTTLE SERVICE

A. Public Works Contract Manager

Public Works' Contract Manager will be Ms. Vanessa Rachal of Programs
Development Division, who may be contacted at (626) 458-5960,
or vrachal@dpw.lacounty.gov, Monday through Thursday, 7 a.m. to 5 p.m.
The Contract Manager, or her designee, is the only person authorized by
Public Works to request work of the Contractor. From time to time, Public Works
may change Contract Manager. The Contractor will be notified in writing when
there is a change in Contract Managers.

B. Work Location

The Sunshine (South Whittier) Shuttle provides service to residents in the
unincorporated County areas of South Whittier and provides access to the
following key points of interest:

• Sorensen, Amelia Mayberry, Adventure, and Parnell Parks
• Gateway Plaza
• Community Resource Center
• Whittwood Town Center
• Gateway Plaza
• PIH Health
• South Whittier Educational Center
• Kindred Hospital - La Mirada
• Home Depot Shopping Center
• Pediatric Care - Whittwood Medical Office Building
• Santa Fe Springs Market Place
• Los Nietos Community and Senior Center

See Exhibit G.1, Service Route, Schedule, and Fare for shuttle routes.

C. Request of Work from Contractor

The County reserves the right to determine if any work is or will be needed and/or
requested under this Contract at the County's sole and absolute discretion.
The Contractor waives all claims against the County for damages or loss of any
nature resulting from the County's failure to use the Contractor's services including,
but not limited to, lost profit.
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D. Contract Cost

All services required in this Exhibit A.1, Scope of Work, shall be included in the
price quoted by the Contractor in Forms PW-2.1-2.5, Schedule of Prices,
unless stated otherwise in the Contract. The term Form PW-2 herein refers to the
Schedule of Prices in this Contract.

E. Work Description

This work to be accomplished under these specifications shall be the continuation
of a community shuttle service operating in the unincorporated County areas of
South Whittier, hereinafter referred to as the "Service."

The Contractor shall operate the Service subject only to the general policies and
direction of the County with regard to management and operations and to the
provisions and requirements of this Exhibit A.1 (Supplemental), Scope of Work.
The Contractor shall perform the following, but not limited to, executive and
administrative management; employment and supervision of all personnel
including supervisors, vehicle operators, dispatchers, mechanics, and other
maintenance personnel; operation of training and safety programs; maintenance
and repair of vehicles and equipment; processing of warranty claims for County's
vehicles; assistance for public relations and promotions; and preparation of reports
and analysis of financial and other matters; clerical, statistical, and bookkeeping
services. The Contractor shall provide all vehicle operators, facilities, equipment,
parts, and supplies required in the operation of Service, unless specifically
identified to be contributed by County.

F. Routes. Freauencv. Hours and Days of Service

Service

Service routes, frequency, and days of operation shall be as specified in
Exhibit G.1 (Service Route, Schedule, and Fare).

Service shall not operate on Sundays and the following six major holidays:
New Year's Day, Memorial Day, Independence Day, Labor Day,
Thanksgiving Day, and Christmas Day. Should one of these holidays fall
on a Sunday, Service shall operate on a normal schedule on the following
Monday.

2. Service Modification

The County has established Service routes and schedules as described in
Exhibit G.1 (Service Route, Schedule, and Fare). If the Contract Manager
determines that the Service may be improved by revisions to scheduling,
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vehicle assignment, fleet size, or areas serviced, the Contract Manager and
Contractor shall plan and institute such changes jointly within the terms of
this Contract.

Service routes and locations) may be added or removed during the
Contract period. Upon request by the Contract Manager, the Contractor
shall provide a written quotation for any additional location(s), based on the
rates quoted in the appropriate PW-2, Schedule of Prices, form
(between PW-2.1 through PW-2.5). The Contractor shall be paid per
Service Vehicle Revenue Hours for additional locations according to the
rates quoted in form PW-2. Upon Contract Manager's negotiation and
acceptance of the Contractor's written quotation, and subject to approval of
the Director or designee, the additional locations) may be added to the
Contract by amendment or change order.

The total revenue hours may be either increased or decreased by up to
25 percent without renegotiation of the Hourly Rates) provided by the
Contractor on form PW-2, Schedule of Prices over the term of this Contract.

The Contract Manager will provide any proposed modification to the
Contractor at least 30 calendar days prior to implementation of any Service
revision unless a shorter time period is mutually agreed to by both parties.

3. Special Service Operation

The Contractor may be asked by the Contract Manager to provide service
in support of special events or community programs. The Contractor shall
provide this service pursuant to the terms, conditions, and requirements of
this Contract.

G. Equipment

1. Transit Vehicles

a. County-Provided Service Vehicles

Service shall be provided by the Contractor using County-Provided
Service Vehicles. County will lease to Contractor five or more transit
vehicles as described in Exhibit H.1, County-Provided Service
Vehicles Specifications, hereinafter referred to as "County Service
Vehicles."

The County Service Vehicles may be leased to the Contractor at the
rate of $1 per month. Upon receiving County Service Vehicles,
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Contractor shall be responsible for the operation and maintenance
of the vehicles, and for all costs for insurance, servicing, and storage.

b. Contractor-Provided Service Vehicles

Contractor shall provide a sufficient number of vehicles required to
run the service that meet or exceed the required specifications
described in Exhibit 1.1, Contractor-Provided Service Vehicle
Requirements, hereinafter referred to as "Contractor Service
Vehicles."

In the event of a County Service Vehicles) breakdown or the
vehicles) is removed from Service, Contractor shall provide a
replacement vehicles) to continue the operation of Service during all
periods in which the County Service Vehicles) is not available for
Service.

c. Support Vehicles

Contractor shall provide all other vehicles necessary for both
adequate supervisory and maintenance support. These vehicles
shall be in good operating condition and appearance.

d. Supplemental Service Vehicles

The Contract Manager may direct the Contractor to operate
additional Contractor Service Vehicles) or County Service
Vehicle(s), for Service in the event demand for Service exceeds the
capacity provided by the current Service Vehicles and/or in the event
County Service Vehicles are no longer operable. County shall
approve the vehicles prior to being placed into Service.

2. General Terms for Transit Vehicles

Contractor shall acknowledge receipt, condition, and working order of
County Service Vehicles and equipment. This acknowledgement applies to
County Service Vehicles and equipment received at start of Service as well
as those subsequently added to the fleet.

Contractor shall maintain all vehicles, related accessories, equipment, and
facilities required per this Contract in good order and in a condition
satisfactory to Contract Manager. Upon request by Contract Manager,
reports regarding vehicles' condition, operation status, complaints, or other
relevant information pertaining to Service shall be forwarded to Contract
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Manager. Contractor shall not seek additional compensation for any costs
incurred to meet the requirements in this paragraph.

Contractor shall provide a sufficient number of spare Service Vehicles)
equipped with air conditioning and wheelchair lift/ramp equipment in the
event any assigned Service vehicle breaks down. The spare Service
Vehicles) should meet or exceed the Service vehicle specification in
Exhibit 1.1,Contractor-Provided Service Vehicle Requirements. The cost of
the spare Service Vehicles) shall be included in Contractor's actual overall
Service operating costs as provided in form PW-2, Schedule of Prices.
Contractor's equipment and facilities shall meet all requirements of
applicable Federal, State, and local ordinances and laws including, but not
limited to, the Americans with Disabilities Act (ADA). In its sole discretion,
the County may provide the Contractor with a spare Service Vehicle(s).

Contractor shall be prohibited from the sale, assignment, or sublease of
County Service Vehicles or equipment. Contractor shall also be prohibited
from using County Service Vehicles or equipment for any purpose other
than providing Service as specified in this Contract. At contract termination,
Contractor shall return and deliver County Service Vehicles, equipment,
and all other peripheral equipment to County (date, time, and address to be
specified by Contract Manager) with no deferred maintenance or damages
with the exception of reasonable wear and tear.

Contract Manager may inspect County Service Vehicles, equipment, and all
other peripheral equipment prior to Contract termination to assess condition
of County Service Vehicles and equipment. Contractor shall be responsible
to perform all the work necessary to correct any deficiencies noted.
Contract Manager, at his/her own discretion, may withhold up to the final
2 months of Service payment until Contractor completes repair or deducts
the cost of correcting the deficiencies from payment due to Contractor,
if Contractor fails to perform the necessary work to correct the deficiencies
within the time specified by Contract Manager.

The Contractor shall, at its sole expense, repair or replace any County
Service Vehicle and/or equipment, which may be damaged or lost by reason
of collision, fire, negligence, abuse, vandalism, or other like cause. If the
equipment is to be replaced by the Contractor, it shall be with a
County-approved exact duplicate or as stipulated by the County. In lieu of
replacement Service Vehicles) or replacement equipment, the County may
accept, at the Director's sole option, insurance funds plus the Contractor's
deductible or the County's Net Book Value of the Service Vehicle or
equipment, whichever is greater. The Contractor shall pay the County the
final sale price of the Service Vehicle for any total loss occurring within the
first 90 days of the vehicle being placed into service.
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The County's 'Net Book Value of a Service Vehicle shall be based upon the
straight-line depreciation over the years of useful life, as determined by the
County, with a 10 percent salvage value. The beginning date of the
depreciation to be used is the first date the new Service Vehicle is placed
into service. The final sale price (excluding taxes, license fees,
and documentation fees) of the new Service Vehicle is to be used as the
basis for depreciation.

All payments shall be within 90 calendar days of Date of Loss (DOL).
Liquidated Damages may be assessed each month for claims unresolved
after 120 calendar days.

3. Communication Equipment

The Contractor, in the performance of this Contract, shall comply with all
laws and regulations, including any and all contained within the California
Vehicle Code (VC). Contractor shall ensure that all vehicle operators
providing service under this Contract are familiar and comply with
VC, Section 23123, (Hang-Up-and-Drive Law).

a. Service Vehicle Communication Equipment

Contractor shall provide two-way radio communication equipment,
or mobile phones (not operating in a walkie-talk-mode), or some
other type of voice communications equipment that is able to
communicate in real time with the vehicle operator for all vehicles
utilized in Service. The communication equipment used shall
provide complete coverage throughout the service area for all
vehicles utilized in Service.

Contractor shall provide the necessary communication equipment for
a base station and a sufficient number of "repeater stations" to permit
uninterrupted communication between the dispatch center and
vehicles while in Service.

Contractor shall be responsible for proper maintenance of said
equipment on all vehicles and shall comply with all applicable
Federal statutes and regulations in connection with such use.
Contractor shall be responsible for licensing of radio communication
equipment. Citizen's Band communication equipment is not
acceptable.
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b. Internet Access, E-Mail

Contractor shall maintain Internet access and valid e-mail addresses
throughout the duration of this Contract. Contractor shall provide
unique e-mail addresses for the Project Manager and the
Maintenance Manager. Contractor shall provide County with these
e-mail addresses as some communication, including the monthly
reports, may be done through e-mail for convenience and timeliness.

c. Business Contact Telephone Number

Contractor shall provide County with a business contact telephone
number that shall be answered by a live person during the hours of
Service operation. The person answering the telephone shall be
able to put Contract Manager, or his/her designee, in contact with
key management personnel in case of an emergency.

d. 24-Hour Emergency Contact

Contractor shall maintain a 24-hour emergency contact pager,
cell phone, or management telephone tree. The Project Manager or
other responsible manager must be able to return a call to Contract
Manager within 1 hour after being requested, including during
non-business hours. This manager must be able to address all
operational issues in case of an emergency.

e. Vehicle Video Surveillance Svstem

In an effort to enhance both passenger safety and the protection of
the bus operator, County may install a video surveillance system on
County-owned Service Vehicles. Some of the elements, which may
be included as a part of this video surveillance system along with any
required supporting hardware and software is as follows:

1. Video recording cameras and associated equipment mounted to
both the interior and exterior of each Service Vehicles) to record
real-time video images.

2. A Digital Video Recorder (DVR) able to capture the recorded
video and store its contents both internally within the DVR's
memory and on an external memory storage device
(i.e. SD memory card, flash drive, etc.).

3. The equipment to support a mobile phone service transmitter to
remotely view real-time video while, the County-owned Service
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Vehicle is operating in revenue service. This real-time video may
be accessible through an Internet web site.

Contractor shall download on a periodic basis all data retrieved
by the Digital Video Recorder and have it sorted by date, week,
and month. This recorded video is to be safely and securely
stored for covenant retrieval for a minimum period of 30 days
(1 month) and for a maximum period of no more than 90 days
(3 months).

Contractor shall provide access to inspect and view the stored video
at the request of the Contract Manager. In addition, Contractor shall
also be responsible for the maintenance of the Video Surveillance
System including any warranty claims and needed repairs to ensure
its proper operation during all hours of revenue service.

Contractor is also responsible for insuring that the use of a video
surveillance system does not violate any employee work
rules/policies or any collective bargaining agreements between the
Contractor and its employees, and shall hold the County harmless
from any claim by its employees against the County arising out of the
installation and or use of these devices.

f. Automated Vehicle Locator (Global Positioning Satellite) Devices

County may install Automated Vehicle Locator (AVL) devices on the
County Service Vehicles. The AVL devices are permanently
installed and contain Global Positioning Satellite (GPS) functionality
along with remote diagnostic information.

County may request permission from Contractor to install Automated
Vehicle Locator (AVL) devices on Contractor-owned vehicles that
are assigned as the primary Service Vehicles. These devices will be
removed from the Contractor-owned vehicles at the end of the
contract.

These units may report back to the County and Contractor any
engine or emission malfunction. These devices can also provide real
time data about location, vehicle speed, excessive idling, etc. Once
installed, the AVL device does not require any service/maintenance.
Therefore, the AVL device is not to be handled or adjusted in any
way by the Contractor. If the County installs these AVL devices on
the County Service Vehicles, it will be the Contractor's responsibility
to ensure that the devices are not disconnected, damaged,
or removed. If the device is damaged, lost, or stolen, the Contractor
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shall be responsible for the cost to replace and install the lost or
damaged unit. The device shall be replaced within 2 weeks of the
date of loss/damage unless otherwise approved by the County due
to unforeseen circumstances. The device shall be provided and
installed by aCounty-approved vendor.

Contractor is responsible for insuring that installation of these AVL
devices does not violate any collective bargaining agreements
between Contractor and its employees, and shall hold the County
harmless from any claim by its employees against the County arising
out of the installation or use of these devices.

H. Storage and Maintenance Facilities

1. The County will not provide storage facilities for the Contractor.

2. Contractor shall provide appropriate fixed-vehicle storage and maintenance
facilities for the garaging, servicing, and cleaning of Service Vehicles and
equipment. Facilities shall include:

a. An enclosed workspace sufficient to allow maintenance personnel to
Service Vehicles and be protected from the weather

b. A concrete shop floor capable of withstanding the maximum weight
of County Service Vehicles

c. Asecurity-fenced, paved, and lighted area for overnight vehicle
parking with adequate spaces for County Service Vehicles

d. A compressed air supply

e. Tire-changing equipment

f. Battery maintenance equipment and spare batteries

g. Vehicle lubrication equipment

h. All tools and equipment necessary to perform required preventive
maintenance

i. All tools and equipment necessary to service vehicles, perform
component adjustments, and make mechanical repairs

j. Equipment necessary to wash and clean vehicles in accordance with
this Contract
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k. Adequate secured storage area for tools, equipment, and parts

A lighted maintenance pit or an appropriate State of California
Occupational Safety and Health Administration (Cal/OSHA) or
American National Standard Institute (ANSI) approved hydraulic lift
capable of fully lifting the heaviest of County Service Vehicles
6 feet above the floor for maintenance purposes

m. Fueling facility with the ability to provide Liquefied Petroleum Gas
(LPG) and Compressed Natural Gas (CNG). It is acceptable for
Contractor to obtain alternative fuels such as LPG and CNG at an
off-site location

I. Service Vehicle and Equipment Maintenance

1. Service Vehicle Condition

All vehicles, vehicle equipment, and any other equipment necessary to
provide Service shall be maintained by Contractor to acceptable
appearance standards and in good repair and condition satisfactory to
Contract Manager and in accordance with manufacturers' recommended
maintenance procedures as well as with applicable Federal and State
regulations. Contractor shall maintain a "Satisfactory" California Highway
Patrol (CHP) terminal inspection rating throughout the life of this Contract.

If Contractor receives a rating below "Satisfactory" including "Conditional"
or "Unsatisfactory" from the CHP, Contractor shall so notify Contract
Manager immediately and outline steps that shall be taken to correct each
deficiency. Failure of the Contractor to take the necessary actions to
improve their Terminal inspection rating to a "Conditional" or higher rating
within 6 months of receiving an "unsatisfactory" rating will be grounds for
termination of the proposed contract. In addition, failure of the Contractor
to take the necessary actions to improve their Terminal inspection rating to
a "Satisfactory" rating within 6 months of receiving a "Conditional" rating will
be grounds for termination of the proposed contract. Contractor shall not
seek additional compensation of any costs incurred to meet the
requirements in this paragraph.

2. Warranty Work (County-Provided Service Vehicles Onlv)

Contract Manager will provide Contractor with the written manufacturer's
warranty, if any, for County Service Vehicles. Contractor shall become
County's designated warranty agent for County Vehicle(s). Contractor shall
be responsible for ensuring that the vehicle manufacturers and all
component manufacturers perform or reimburse Contractor for all work and
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parts that are covered under warranty. Contractor shall diligently follow the
preventive maintenance program so any warranty coverage of County
Service Vehicles is not lessened or invalidated. Contractor shall not seek
additional compensation for any costs incurred to meet the requirements in
this paragraph.

3. Service Vehicle Appearance/Cleaning/Fumes

Contractor shall be responsible for maintaining the appearance of all
vehicles as described in Exhibit J, Service Vehicle Appearance/Cleanliness
Checklist. Contractor shall maintain an up-to-date record of all washings
and major cleanings, which shall be made available to Contract Manager
upon request. Contract Manager may remove a Service Vehicle from
Service for unacceptable appearance.

a. Service Vehicle Interior

The interior of all vehicles shall be kept free of litter and debris to the
maximum practicable extent throughout the operating day.
Vehicles shall be swept, wet mopped, and dusted daily.
Water washing down or "hosing out" of vehicle interiors shall not be
allowed. A minimal amount of soap/cleaning solution and/or water
shall be utilized. Interior panels, windows, and upholstery shall be
cleaned of marks as necessary. The interior of all vehicles shall be
thoroughly washed at least once per week including all windows,
seats, floor, stanchions, and grab rails. All foreign matter, such as
gum, grease, dirt, and graffiti, shall be removed from all interior
surfaces during the daily interior cleaning process. Any damage to
seat upholstery shall be repaired in a professional manner.
Upon discovery of the damaged seat upholstery, vehicle shall be
immediately removed from revenue Service. Damaged seat
upholstery shall be repaired or replaced before vehicle is allowed
back into revenue Service.

Contractor shall replace seat covers and/or seat boards, which are
worn or damaged and cannot be professionally repaired,
using materials, which are identical in specifications and color as
those materials being repaired. Ceilings and walls shall be
thoroughly cleaned as often as necessary to maintain a clean
appearance and maximize visibility. Contractor shall ensure that the
interiors of vehicles are kept free of rodents, insects, vermin, and
pests at all times while in operation and shall take such steps as are
necessary, at Contractor's expense, to exterminate pests in the
event that they occur in the vehicles.
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b. Service Vehicle Exterior

Exteriors of all vehicles shall be washed every other day during dry
conditions and every day during rainy conditions to maintain a clean,
inviting appearance. Exterior washing shall include vehicle body,
all windows, and wheels. All rubber or vinyl exterior components,
such as tires, bumper fascia, fender skirts, and door edge guards
shall be cleaned and treated with a preservative as necessary to
maintain an attractive appearance. Contractor shall be responsible
for maintaining and repair/replacement of the artwork on the exterior
of the vehicle.

c. Fumes

The interior passenger compartments of vehicles shall be free of
fumes from the engine, engine compartment, and exhaust system of
vehicles.

d. Graffiti

The County has a zero tolerance for graffiti. Any Service Vehicle that
is vandalized with graffiti shall be removed from revenue Service.
The vehicle cannot be returned to Service until the graffiti has been
completely removed by the Contractor.

4. Daily Pre- and Post-Trip Vehicle Inspection and Servicing

Each vehicle shall receive a daily pre- and post-trip inspection by the
Service Vehicle operator prior to being placed in Service and after the
vehicle is taken out of service. Daily pre- and post-trip inspections shall
include physical operation of the wheelchair lift or ramp to ensure ADA
compliance. Daily pre- and post-trip inspections shall be supplemented by
regular weekly maintenance inspections to ensure safe and proper
operating condition of vehicles. Prior to next pullout, Contractor shall repair
or replace any vehicle that has defects and/or possesses a safety or
operational problem detected during inspection. Each vehicle operator
making an inspection shall be required to fill out an inspection report form
and turn it in to the maintenance supervisor. A record of all such inspections
shall be kept by Contractor and submitted to County upon request.

Contractor shall perform daily vehicle servicing on all vehicles used in
Service. Daily servicing shall include, but not be limited to, fueling, engine
oil, coolant, water, and transmission fluid check/add; brake check; light and
flasher check; interior sweeping and dusting; exterior and interior visual
inspection; and checking of all vehicle performance defects reported by
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drivers to identify potential safety and reliability items requiring immediate
attention. Contractor shall document the daily vehicle servicing on the daily
pre- and post-trip vehicle inspection report in written checklist format.

5. Wheelchair Lifts and Ram

Contractor shall inspect, maintain, and repair wheelchair lifts and ramps to
assure safe and proper operation and to ensure ADA compliance.
Wheelchair lifts and ramps shall be fully operational whenever a vehicle is
used in Service. It is unlawful to assign vehicles to revenue Service with
defective lift/ramp equipment on concurrent days without repairs having
been made.

6. Destination Signs

Destination signs shall, at all times, be correctly set for the Service being
provided. When a vehicle is deadheading to/from a yard location or any
other non-revenue travel signs) shall indicate that the vehicle is
"Not-In-Service."

7. Maintenance Program

a. General Scope

Contractor, at its sole cost and expense, shall provide all fuel,
lubricants, repairs, cleaning, parts, supplies, labor, maintenance,
major components, and component rebuilding and replacement
along with the necessary service facilities to provide the
maintenance required for the operation of all equipment pursuant to
this Contract. Contractor shall be fully responsible for the
maintenance of all vehicles, radios, passenger counters, fare card
readers, destination signs, and all equipment to be used to perform
this Contract in strict conformity to CHP regulations and orders.
Contractor's duty and responsibility to maintain all vehicles and
equipment cannot be delegated to any other person, firm,
or corporation without prior written approval of Contract Manager.

b. Parts/Fluids Specifications and Requirements

All parts, materials, tires, lubricants, fluids, oils, and procedures used
by Contractor on all vehicles and equipment shall meet or exceed
original equipment manufacturer specifications and requirements.
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c. Service Vehicle Damage

Contractor shall, at its expense, replace or repair immediately any
damage resulting from an accident or otherwise, which would impair
the proper and safe mechanical operation of the vehicle. All other
vehicle damage resulting from any accident, or otherwise, shall be
repaired within 2 weeks or as otherwise required by Contract
Manager, law, or regulation. If Contractor cannot complete the work
within the time specified, Contractor shall notify Contract Manager in
writing of the reason for the delay and the estimated completion date.
Contract Manager, at his/her sole discretion, may extend the
deadline. Contractor shall log and keep an accurate and up-to-date
record of all vehicle repairs.

d. Preventive Maintenance

Routine preventive maintenance and servicing is required on all
vehicles used for Service as recommended by the Original
Equipment Manufacturer (OEM) or as set forth by Contract Manager
(See Exhibit M.1, Preventative Maintenance). Contract Manager will
allow a window of plus or minus 500 miles for scheduled preventive
maintenance as recommended by vehicle manufacturer's
maintenance specifications. This window of plus or minus 500 miles
cannot be added to successive maintenance intervals. For instance,
if the vehicle manufacturer recommends maintenance at a
3,000-mile interval, then Contractor would be allowed to perform the
preventive maintenance at 3,000 miles plus or minus 500 miles,
6,000 miles plus or minus 500 miles, etc.

All scheduled and preventive maintenance shall be completed in a
timely manner, and Contractor shall keep all Work Order cards and
a Preventive Maintenance Inspection (PMI) Record on each vehicle
indicating the date each inspection took place, a description of all
work done to the vehicle, the parts and supplies used, employee
Identification, and signatures of the mechanics who performed the
work and the maintenance supervisor who inspected the work.
PMI reports shall be submitted along with monthly service invoice.

Adherence to preventive maintenance schedules shall not be
regarded as reasonable cause for deferred maintenance in specific
instances where Contractor's employees observe that maintenance
is needed in advance of the schedule. Contractor shall not defer
maintenance for reasons of shortage of maintenance staff, parts,
equipment, or operable vehicles nor shall Service be interrupted due
to lack of prior written consent to perform maintenance.
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e. Brake Inspection/Adjustment

Brake inspections and adjustments on all Service Vehicles shall be
performed at intervals that ensure the safe and efficient operation of
the braking system. Detailed brake inspections on air brake systems
shall occur every 45 calendar days or more frequently in accordance
with the number of miles the vehicle was in operation since the prior
inspection.

f. Heating, Ventilation, and Air Conditioning

The Heating, Ventilation, and Air Conditioning (HVAC) systems shall
be maintained and used to ensure that the passenger compartment
temperature is comfortably maintained under all climatic conditions
at all times while vehicles are in Service. Contractor shall maintain
the HVAC systems in an operable condition at all times.

g. Spare Parts Inventory

Contractor shall establish and maintain an ongoing spare parts
inventory sufficient to maintain Service Vehicles in operating
condition at all times. When based on prior experience certain parts
often appear to be placed on "back-order," the Contractor shall
maintain a higher level of these parts in their inventory.

h. Service Vehicle Towing

In the event that towing of any Service Vehicle is required due to
mechanical failure, damage, or any other reason, Contractor shall be
responsible to provide such towing at Contractor's sole expense.

Contractor shall ensure that the requirements and procedures for
towing vehicles are followed and that proper towing methods and
equipment are used. Towing may be subcontracted; however, it is
Contractor's responsibility to directly supervise their subcontractor.

8. In-Service Vehicle Breakdown

In the event of an In-Service Vehicle breakdown, the maximum response
time for an ADA-compliant, substitute vehicle to be made available shall be
30 minutes.

The Contract Manager reserves the right to establish additional criteria
regarding reliability of response in the event of vehicle breakdowns.
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9. Service Vehicle Maintenance Recordkeepinq

Contractor shall maintain an up-to-date maintenance file for each Service
Vehicle containing, at a minimum, the following information:

a. Make

b. Model

c. Serial Number/County Fleet Number

d. License Number

e. Date Received

f. Unit Repairs (mechanical)

g. Monthly Preventive Maintenance Inspection (PMI) Reports

h. Weekly Vehicle Inspection Reports

Daily Pre- and Post-trip Vehicle Inspection Reports

Work Orders

k. Warranty Work

Major Mechanical Repair/Unit Replacement

m. Body/Interior Repairs (cosmetic)

Contractor shall make available and submit the entire file to
Contract Manager, the CHP, and/or other regulatory agency upon a request
to do so at any time.

10. Applicable Vehicle Codes and Regulations

All vehicles utilized in Service shall be maintained in a safe condition for
operation on public streets and freeways and meet all the requirements in
the California Vehicle Code. All vehicle parts and all equipment mounted
on or in vehicles shall conform to the California Vehicle Safety Standards
and the California Administrative Code, Title 13.

Contractor shall pay particular attention to the CHP Motor Carrier Safety
Regulations. Each vehicle is required to be inspected annually by
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Contract Manager and/or by CHP. Contract Manager shall be immediately
notified of inspections performed by a governmental agency other than
County. The results of inspections shall be provided to Contract Manager
within 24 hours, and any applicable signed certification shall be displayed
or carried on the vehicles. Contractor shall expeditiously correct any
deficiencies on any CHP vehicle inspection report and advise
Contract Manager upon doing so.

J. Rates and Compensation

1. Rates - County-Provided Service Vehicles

County will pay Contractor on a monthly basis an amount equal to the sum
of: 1) the number of Vehicle Service hours provided with County Service
Vehicles times the rate provided in Form PW-2, Schedule of Prices,
hereinafter referred to as "County Vehicle Rate"; less 2) all amounts
collected from Fare-box Revenue; less 3) any liquidated damages pursuant
to this Exhibit, Section AA, Liquidated Damages, and less any deduction
from Exhibit F.1A, Performance Requirements Summary.

Vehicle Service hours are defined as the actual hours of revenue Service
starting from the point of first pickup to the last drop-off based on hours
determined by County needed to provide Service described in Exhibit G.1
Service Route, Schedule, and Fare.

Unless otherwise provided herein, the County Vehicle Rate shall cover all
costs of Service provided by Contractor pursuant to this Exhibit.

2. Rates -Contractor-Provided Service Vehicles

County will pay Contractor on a monthly basis an amount equal to the sum
of: 1) the number of vehicle Service hours provided with Contractor
Vehicles times the rate provided in Form PW-2, hereinafter referred to as
"Contractor Vehicle Rate"; less 2) all amounts collected from Fare-box
Revenue; less 3) any liquidated damages pursuant to this Exhibit,
Section AA, Liquidated Damages and any deduction from Exhibit F.1,
Performance Requirements Summary.

Vehicle Service hours are. defined as the actual hours of revenue Service
starting from the point of first pickup to the last drop-off based on hours,
determined by County, needed to provide Service described in Exhibit G.1,
Service Route, Schedule, and Fare.

Unless otherwise provided herein, Contractor Vehicle Rate shall cover all
costs of Service provided by Contractor pursuant to this Exhibit.
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3. Fares and Revenue

a. Fare

The cash fare shall be 25 cents per trip to board Routes A and B.
However, the following patrons shall be able to board free of charge:

Seniors (60 years and older)
Persons with disabilities or displaying a disabled identification
card
Children under the age of five

This service shall also accept Metro 30-day, regional EZ and Go Rio
passes.

There is no charge to board Route C. The County may, at any time,
change the type of media fare accepted by the Service.

b. Fare Changes

County will notify the Contractor of any changes to the fares at least
five business days before implementation of the revisions to allow for
appropriate training of Contractor's personnel. Contractor shall
perform such training.

c. Revenue

Contractor shall establish and maintain fare collection and security
policies and procedures, subject to approval by the County.
The Contractor shall keep an accurate accounting of all revenue
received as the Contractor shall be held responsible for any lost,
stolen, or uncollected revenue. All revenue generated by Service
from the Fare-box and sale of fare media shall be retained by
Contractor and deducted on a monthly basis from the amount due to
Contractor. The monthly revenue amount shall be reported in the
monthly invoice to County and will be subject to County audit.

d. Financial Audit Settlement

If at any time during the term of the agreement, or at any time within
3 years after the expiration or termination of the agreement,
authorized representatives of County, or of any other agency funding
this agreement, may conduct an audit of the Contractor regarding the
services provided to the County per terms of the agreement, and if
such audit finds the County's dollar liability for such services is
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less than the payments made by the County to the Contractor, then
the Contractor agrees that the difference shall be either: (1) repaid
forthwith by the Contractor to the County, or (2) at County's option,
credited against any future payments hereunder due to the
Contractor. If such audit finds that the County's dollar liability for
services provided hereunder is more than payments made by the
County to the Contractor, then the difference shall be paid to the
Contractor by the County by cash payments, provided that, in no
event, shall the County's maximum obligation for the Service, as set
forth in the agreement, be exceeded.

K. Pass-Throuah Costs

County recognizes that there are items not covered under this Contract for which
Contractor is not compensated under the aforementioned rate. County will allow
Contractor to pass-through the amounts necessary to cover the following specific
items only if Contract Manager has authorized the work in writing prior to
Contractor's initiation of work for the item. Claims for payment of pass-through
costs shall include all supporting documentation of costs, approvals, and copies of
vendor invoices.

1. Engines/Transmissions/Differential Units (County Service Vehicles Only)

County recognizes that during the term of this Contract, engines,
transmissions, and/or differential units of County Service Vehicles, that are
no longer under warranty, may have to be rebuilt or replaced. If the
Contractor determines that an engine, transmission, and/or differential unit
requires rebuilding or replacement, the Contractor shall notify the Contract
Manager immediately after making such determination and, subsequently,
in writing, detailing the reason for such a determination. After inspection by
the Contract Manager, the Contract Manager may direct the Contractor in
writing to proceed with work. If the Contractor's maintenance personnel
perform the work, only the cost of the parts, as approved by the Contract
Manager, will be reimbursed by the County. All labor costs associated with
the removal, replacement, or installation of engines, transmissions,
and differential units, including associated replacement of attachment
devices, gaskets, seals, etc., are the responsibility of the Contractor and are
not eligible for reimbursement.

If the County requests that the replacement of engines, transmissions,
and/or differential units to County Service Vehicles be performed by an
independent contractor, the County will pay for all parts and labor costs
associated with this work.

-A.19-
Sunshine (South Whittier) Shuttle Service

(2018-PA034)



Scope of Work — EXHIBIT A.1 Supplemental

Please note that if, the Contract Manager determines that the damage to
engines, transmissions, and/or differential units were caused or were the
result of negligence or lack of action (including timely preventive
maintenance and/or warranty lapses) by the Contractor, the costs
associated to make such repairs) will not be eligible for reimbursement.

2. Air Conditioning (County Service Vehicles Only)

County recognizes that during the term of this agreement the air
conditioning compressors, used in County Service Vehicles equipped with
air conditioning systems utilizing refrigerant, may be prone to failure. If the
Contractor determines that an air conditioning compressor, and/or
compressor clutch unit, requires replacement due to operational failure of
said compressor, the Contractor shall notify the Contract Manager
immediately after making such determination and, subsequently, in writing,
detailing the reasons for such a determination. After inspection by the
Contract Manager, the Contract Manager may direct the Contractor in
writing to proceed with work. If the Contractor's maintenance personnel
perform the work, only the cost of the parts, as approved by the
Contract Manager, will be reimbursed by the County. Labor costs
associated with the removal and installation of the air conditioning
compressor/clutch unit, filter and refrigerant are the responsibility of the
Contractor and are not eligible for reimbursement.

If County requests that the replacement of an air conditioning system to
County Service Vehicles be performed by an independent contractor,
the County will pay for all parts and labor costs associated with this work.

Please note that if the Contract Manager determines that the damage to the
air conditioning compressors and/or compressor clutch unit were caused or
were the result of negligence or lack of action (including timely preventive
maintenance and/or warranty lapses) by the Contractor, the costs
associated to make such repairs) will not be eligible for reimbursement.

3. Vehicle Repaint/Graphics

Contractor may pass through costs to County associated with painting
and/or graphics/decaling on Country Service Vehicles or Contractor Service
Vehicles per County's request.

Should a County Service Vehicle require a complete exterior repaint and/or
decaling due to normal wear and tear as determined by Contractor,
Contractor shall notify Contract Manager in writing detailing the reasons for
such a determination. After inspection by Contract Manager,
Contract Manager may direct Contractor in writing to proceed with the work.
Contractor will only be permitted to pass through costs to County related to
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the repaint, and/or graphics/decaling work. If the County Service Vehicle is
in an accident, all costs associated with the vehicle repair, in orderto restore
the vehicle to County specifications shall be the responsibility of Contractor.

Costs associated with the damage to the painted surface, lettering, and/or
decal work that the Contract Manager determines was caused or attributed
to the negligence or lack of action by the Contractor will not be eligible for
reimbursement.

All work related to the pass-through costs shall be approved, in writing,
by Contract Manager before Contractor commences work.

4. Rehabilitation of County Service Vehicles

If Contractor believes that a County Service Vehicle may require complete
mechanical overhaul, and/or rehabilitation, that are not covered by the
vehicle's warranty, Contractor shall notify Contract Manager in writing in
order to ensure that any work performed on County Service Vehicles meets
or exceeds County's specifications and/or requirements. In such instances,
County will inspect vehicle and make determination of the work to be
accomplished. Contractor shall then obtain the services of a known and
qualified facility equipped to perform the work necessary as part of County's
assessment. The facility shall employ mechanics properly certified in order
to perform necessary work.

County reserves the right to inspect and approve the facility where the work
shall be performed and the right to perform preproduction, on-time, pre- and
post-delivery, conditional acceptance, and final acceptance inspections on
the vehicle.

After completion of overhaul and/or rehabilitation of County Service Vehicle,
Contractor shall invoice County for such work and provide all necessary and
required documentation as determined by Contract Manager. Contractor
shall withhold between 5 to 10 percent of the total amount of the approved
work due to the selected facility until Contract Manager's final acceptance
of vehicle. Final acceptance will be made after the vehicle has reentered
revenue Service for a reasonable time frame or reasonable mileage.

Contractor and Contract Manager shall agree to the percent of withholding
fee and time period applicable in each instance. County will withhold the
applicable percentage from the amount due to Contractor until the vehicle
passes the testing period. Contractor shall invoice County for any
remaining balance after Contract Manager's final acceptance of vehicle.
Subject to final acceptance and approval by Contract Manager,
payment will normally be made within 30 calendar days of approval.

-A.21-
Sunshine (South Whittier) Shuttle Service

(2018-PA034)



Scope of Work — EXHIBIT A.1 Supplemental

5. Automated Vehicle Locator Devices

If an Automated Vehicle Locator (AVL) device which has been installed on
a County-owned Service Vehicle or aContractor-provided Service Vehicle
malfunctions as a result of a manufacturer identified problem or error after
the warranty period, the County shall be responsible for the cost of
replacement.

6. Other Pass-Through Costs

County recognizes that during the term of this Contract, there may be
needed repairs, enhancements, modifications to Service Vehicles or
equipment that may be required to improve service performance that are
beyond the control of Contractor and have not been identified elsewhere in
this Contract. In order to be eligible for pass-through costs for items not
specifically mentioned above, Contractor shall present the required scope
of the work to be performed to Contract Manager. Contractor shall obtain
Contract Manager's approval for the work to be performed, in writing,
prior to commencing any work.

L. Monitoring and Auditing Service

Monitorina Service

In order to document Service, Contractor shall maintain all project records
as requested by County and as required for good business practices.
Contractor shall monitor Service, schedules, and ridership in a method
approved by County. Based on this monitoring, Contractor shall indicate
the need to maintain, reduce, or increase the frequency of operations.
Contractor shall permit authorized County personnel to board, at no cost to
County, all vehicles utilized by Contractor in the performance of Service for
the purpose of monitoring Service.

2. Auditing and Inspection of Service

Contractor shall permit authorized representatives) of County to examine
all data and records related to Service or Contractor's operation of any
similar service upon request by County and approval by the other agency.
All Service records prepared by Contractor shall be owned by County and
be made available to County at no additional charge.

County, or any person authorized by County, will at all times have access
and the right to inspect Contractor's equipment and facilities utilized in the
performance of this Contract.
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3. Surveys and Questionnaires

Additional monitoring of Service may be provided through passenger
surveys. These surveys may be administered by authorized
representatives of County or by Contractor if so requested by
Contract Manager. It shall be the responsibility of Contractor to ensure the
cooperation of all personnel with any operational procedures pertaining to
survey work including the distribution of survey questionnaires, etc.

M. Personnel

County will have the right to demand removal from the project, for reasonable
cause, any personnel furnished by Contractor. Contractor shall not, absent prior
written notice to and consent by County, remove or reassign any of the key
management personnel such as the Project Manager or Maintenance Manager,
as described below, at any time prior to or after execution of this Contract.

Contractor shall train all personnel who are likely to be in contact with the public to
give courteous, accurate information concerning the routes and schedules of
Service and concerning Service interfacing with other transit services in the
vicinity. Contractor shall require that all personnel report all passenger complaints
and/or operation problems to the Project Manager, as described below.

Contractor shall maintain a daily diary (log) for this purpose that shall be subject to
inspection by County. Upon notice from County concerning the conduct,
demeanor, or appearance of any person in the employment of Contractor not
conforming to the provisions contained herein, Contractor shall take all steps
necessary to remove or alleviate the cause of the concern.

1. Project Manager

Contractor shall designate a Project Manager who has the following
minimum number of years of experience providing the management of the
same or similar fixed route services for governmental or social service
agency(ies): 3 years of experience with alternative fueled vehicles either
compressed natural gas-powered and/or propane-powered, 30 feet or
longer transit buses. The Project Manager shall have the responsibility to
oversee the day-to-day operations of Service, shall have full authority to act
for Contractor, and shall be reachable via office telephone or cell phone
during the hours of Service. The Project Manager shall provide supervision
and manage Service account and operating records.

Project Manager shall have an e-mail address and access to a computer
during Service hours and shall be able to use Microsoft Office Professional
suite (Microsoft Word, Excel, Outlook) and/or equivalent software.
Contract Manager may, at his/her discretion, communicate with Project
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Manager via e-mail. Other than the Project Manager, the Contractor shall
not appoint any other agent to communicate with the County regarding this
Contract except with the express written consent of the County, which
consent is at the sole discretion of the County. This provision does not limit
the County ~ s ability to communicate with any employee of the Contractor.

a. Supervision

Supervision shall include, but is not limited to, the following:

Training and scheduling of all regularly assigned Service
personnel

ii. Arranging the assignment of qualified backup personnel as
necessary

iii. Distribution and collection of operating reports

iv. Daily monitoring of ridership and fare collection

v. Supervision of all Service staff to ensure Service quality meets
or exceeds the requirements of this scope of work

b. Service Management

Service Management shall include, but is not limited to, the following:

Preparation of monthly summaries of operations data per
Service Vehicle on a run-by-run basis

ii. Maintenance of Service accounts

iii. Preparation of a monthly invoice that will document all
charges minus the total amount of fares collected and any
possible liquidated damages for missed trips, incomplete
service, etc.

iv. Responsibility for the complete operation of all Service
Vehicles including all ancillary equipment, e.g., wheelchair
ramp, lift and kneeling mechanisms, air conditioning,
destination signs, fare boxes, bus card holders, etc.

v. Responsibility to immediately address any operational issues
and passenger complaints and accurately report these
matters to the County in a timely manner

-A.24-
Sunshine (South Whittier) Shuttle Service

(2018-PA034)



Scope of Work — EXHIBIT A.1 Supplemental

2. Road Supervisor

Contractor shall employ a minimum of one road supervisor who shall be
reachable at all times via office telephone or cell phone during the hours of
Service.

The Road Supervisor shall provide adequate on-street supervision
throughout the Service area during the times Service Vehicles are in
revenue service to minimize Service interruption and ensure quality Service
delivery on a regular basis. The Road Supervisor shall monitor the level of
on-time service performance.

Road Supervisor duties shall include, but are not limited to, the following:

a. Ensure quality service delivery on a regular basis

b. Facilitate fleet deployment while performing pre- and post-trip
inspections

c. Monitor and document on-time performance

d. Provide extensive field support to minimize Service interruptions

e. Address specific Service issues and interruptions

3. Office Personnel

Contractor shall employ personnel during Service hours to answer inquiries
and respond to complaints from Contract Manager and the public regarding
the Service.

Office personnel shall have an e-mail address and access to a computer
during Service hours. Furthermore, office personnel shall be able to use
Microsoft Word, Excel, and Outlook or equivalent software.
Contract Manager may, at his/her discretion, communicate with Office
Personnel via e-mail. Office personnel shall be able to research Contract
Manager's questions and respond to Contract Manager via e-mail.

Contractor shall employ personnel to monitor two-way radios, mobile
phones and/or other dispatching system equipment to communicate with
vehicle operators during all hours of Service operation.

Required duties shall include the preparation of data, forms and reports and
be proficient in the preparation of such documents with an emphasis on the
highest level of accuracy and reliability. Office personnel shall have
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experience reporting National Transit Database (NTD) data for fixed-route
transit services located within the County of Los Angeles.

Duties shall also include, but are not limited to, the preparation of daily,
weekly, monthly, quarterly, biannual and annual reports required by the
County.

4. Vehicle Operators

Contractor shall employ a sufficient number of properly licensed and
qualified personnel to operate County Service Vehicles and equipment and
to provide the Service. Contractor shall be responsible for the recruitment,
selection, controlled substance and alcohol testing, screening, training,
scheduling, supervision, discipline, termination, and all other functions with
regard to Service vehicle operators.

a. Operator Recruitment and Selection

Contractor shall review a current California Department of
Motor Vehicles (DMV) report on all applicants who would operate
Service Vehicles and shall reject any applicant who failed to appear
in court for "Driving Under the Influence." Contractor shall perform a
background check on all applicants for vehicle operator and shall
reject any applicant who has been convicted of any felony or
misdemeanor charge, which would affect the applicant's ability to
perform as a vehicle operator or to come in contact with the public.

Contractor shall check California DMV records (Pull Notice Program)
at least every 6 months, beginning at the start of Service,
for accidents, Vehicle Code violations, and valid commercial driver's
licenses of those employees whose job requires them to operate
County Service Vehicles. Contractor shall notify County within
five business days of the results of said checks and corrective
actions taken, if any.

Contractor shall join the Pull Notice Program, whereby Contractor
shall be notified of any activity on a vehicle operator's or mechanical
staffs driving record. Any Service Vehicle operator or mechanical
staff exceeding the California DMV point system, fails a controlled
substances and alcohol testing, or with a revoked or suspended
license, shall not be allowed to operate a Service Vehicle.
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b. Operator Requirements

Contractor shall require and be responsible for each Service Vehicle
operator in meeting the following requirements. All Service Vehicle
operators shall:

Have a valid California DMV Class B (with "P" endorsement)
commercial driver's license, a medical examination certificate,
as well as any other required licenses or endorsements
required by applicable Federal, State, and local regulations.
A Service Vehicle operator who does not pass the medical
examination shall not be permitted to operate a Service
Vehicle.

Assist passengers confined to wheelchairs in boarding
County Service Vehicles, assist with tie-downs, and assist
with securing lap belts if requested by the passenger.

iii. Be in uniform acceptable to County. Uniform shall include
either shirtJblouse orPolo-type top with collar and slacks, skirt,
or Bermuda-type walking shorts. Uniform coats, sweaters,
and caps may be worn. Vehicle operators shall display their
name tag/badge.

iv. Assist passengers who have difficulty negotiating the steps,
lift or ramp of the vehicle. Service Vehicle operators shall
make the lift or ramp available to passengers if requested.

v. Be available and on time daily to ensure consistent and
reliable Service.

vi. Carry current certification of cardiopulmonary resuscitation
and first-aid training at all times during vehicle operations.

c. Operator Training

Contractor shall be responsible for all Service Vehicle operators
training. Contractor training programs shall be conducted by a
"certified" instructor and meet all Federal, State, and local standards.
At a minimum, the program shall include the following:

Proper operation of the vehicle to be used in Service including
defensive driving and vehicle handling. Proper operation of
destination signs, wheelchair lifts and ramps, communication
equipment, and other equipment to be used on vehicles
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i i. California DMV requirements and company policies

iii. Service routes, schedules, fare structure, and transit services
in the vicinity

iv. Accident and emergency procedures and reports

v. Public courtesy and empathy towards the needs of the elderly,
persons with disabilities, and parents traveling with children
under age five

vi. Training in special skills required to provide transportation to
the senior patrons and persons with disabilities

vii. American Red Cross or County-approved equivalent training
for both cardiopulmonary resuscitation and first aid

viii. Regular and continuous formal safety instruction for all
operating personnel assigned to perform any activities under
this Contract. Personnel shall be required to attend
scheduled safety meetings at least four times per year

ix. Regular and continuous training programs for all Service
Vehicle operators. Regularly scheduled classes shall include
various topics including understanding Service expectations,
defensive and safe driving, emergency and crisis
management, terrorist activity and other relevant subjects.
Contractor shall submit an annual preplanned training
schedule to the Contract Manager. Contractor may be
required to conduct additional training on issues and subjects
pertinent to the Service. Contract Manager, and/or her
designee(s), will have the right to attend and audit Contractor
training programs and classes

5. Maintenance Personnel

Contractor shall supply a sufficient number of properly qualified
maintenance personnel with the expertise to maintain and service all
vehicles for Service. Contractor shall be responsible for the recruitment,
screening, testing, selection, training, scheduling, supervision, discipline,
termination, and all other functions with regard to the maintenance
personnel.
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Maintenance personnel shall be supervised by a designated Maintenance
Manager who shall have the following minimum number of years of
experience in maintaining similar fleets of transit vehicles: 3 years of
experience in maintaining alternative fueled vehicles either compressed
natural gas-powered and/orpropane-powered, 30 feet or longer heavy-duty
transit buses. Contractor's maintenance personnel shall have knowledge
of engines, transmissions, diagnostic procedures, electrical systems,
HVAC, wheelchair lifts/ramps and related mechanical parts, and methods
and procedures normally used in servicing mechanical equipmentfortransit
vehicles.

The Contractor shall ensure that all mechanic staff assigned to this Contract
are Automotive Service Excellence (ASE) certified in the H-4 ASE Transit
Bus Brake test. If the Contractor cannot meet this requirement at the start
of Contract, Contractor will be granted 12 months from the start of Contract
to comply, provided that Contractor ensures that all vehicle maintenance
is performed by an outside service facility that has ASE certified personnel
during this 12-month period. Any new maintenance personnel will have
12 months from the date of hire to obtain ASE certification. By the end of
each subsequent year until the end of the Contract, each mechanic must
obtain a minimum of one (1) additional ASE certification per year from the
Transit Bus, Truck, or School Bus Test Series.

The Transit Bus Test Series has become more complete and covers the
categories previously only available under the Truck or School Bus Series.
Therefore, County prefers certifications in the Transit Bus Test Series.

In an effort to address the development of qualified/trained maintenance
personnel and compliance with the ASE certification requirement,
Contractor is encouraged to provide training classes that cover one
(1) ASE test area per ASE test cycle. Contractor shall budget appropriately
for training fees per mechanic per ASE test cycle. The Contractor shall
provide and budget for ongoing training for all mechanics that is relevant to
their duties, on an annual basis, in the areas of air brake systems, air
conditioning systems, engine performance, fire suppression/methane
detection systems, wheelchair lifts/ramps, bus electrical systems, etc.
The training program is subject to review and input by County.

The Contractor shall develop a formal training program necessary to
maintain highly qualified, well-trained maintenance personnel, and to keep
abreast of new equipment and maintenance techniques.

In addition, the Contractor shall ensure that, at all times, at least
one member of the Contractor's maintenance staff assigned to this Contract
must be trained and certified under Section 609 of the Clean Air Act -Motor
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Vehicle Air Conditioning, or possess the equivalent ASE Refrigeration
Recovery and Recycling Program certification. A list of Environmental
Protection Agency approved training and certification programs is available
at _http://www.epa.gov/ozone/title6/609/technicians/609certs.html.

The Contractor shall provide proof of Section 609 of the Clean Air Act
certification or its equivalent ASE Refrigeration Recovery and Recycling
Program certification to the County prior to Contract award. At any time,
if a Section 609 certified personnel leaves the service of the Contractor,
the Contractor shall immediately provide an equivalent certified
maintenance personnel replacement. The Contractor shall notify the
Contract Manager of any change in maintenance personnel.

6. Project Safety Official

The Contractor shall designate in writing a Project Safety Official who shall
be thoroughly familiar with the Contractor's Injury and Illness Prevention
Program (IIPP) and Code of Safe Practices.

The Contractor's Project Safety Official shall be available at all times to
abate any potential safety hazards and shall have the authority and
responsibility to shut down an operation, if necessary. Failure by the
Contractor to provide the required Project Safety Official shall be grounds
for the County to direct the cessation of all work activities and operations at
no cost to the County until such time as the Contractor is in compliance.

N. Marketing and Advertising

County will routinely provide marketing, public relations, and advertising materials.
Contractor shall place such materials on or in the vehicles as requested by County
and shall distribute literature on County Service Vehicles as requested by County.
The Contractor shall ensure that an adequate supply of service brochures is
available for passengers on Service Vehicles. The posting of Service-related
notices shall be subject to prior approval by the Contract Manager.

Contractor shall not place inside or outside any Service Vehicle any form of
advertising unless directly authorized by Contract Manager. The terms and
conditions of such advertising shall be subject to approval by Director. Proceeds
of any advertisement shall be remitted to County.
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O. Operating Performance Standards

Service Vehicles

Contractor shall operate Service Vehicles with due regard for the safety,
comfort, convenience of passengers, and the general public.

If Contractor has knowledge that any Service Vehicle herein described will
be nonoperational at any time during the Service, Contractor shall
immediately notify Contract Manager and Contractor shall arrange for
substitute equipment as approved by the Contract Manager.
Contractor shall furnish a substitute vehicle subject to all the conditions of
this Contract.

2. Service

Contractor shall provide Service as scheduled or according to any adjusted
schedule established by County, including route modifications required as
a result of a declared emergency. Contractor shall strive to maintain
on-time performance.

Contractor shall strive at all times to provide Service in a manner that shall
maximize productivity and at the same time maximize Customer Service.
Recognizing that the goals of productivity and Customer Service may
conflict, the following standards are intended to be reasonably attainable by
Contractor, fair to the customer, and consistent with County expectations:

a. On-time Service

Service shall be provided as scheduled or according to any adjusted
schedule established by County, including route modifications
required as a result of a declared emergency.

However, Contractor shall not be held responsible for the failure to
provide on-time Service due to extraordinary weather or traffic
conditions, road closures or detours, vehicle malfunctions that are
clearly beyond Contractor's control, naturally occurring disasters, or
other reasonably unpredictable situations if sufficient notification and
documentation is provided to County in a timely basis.

b. Road Calls

In the event of a Service Vehicle failure, Contractor shall immediately
deploy a spare Service Vehicle to transport the passengers aboard
the failed vehicle.
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c. Complaints

Complaints shall be resolved by Contractor as soon as possible,
but no later than two business days after their receipt. In the event
that Contractor receives a complaint, Contractor shall notify
Contract Manager within one business day regarding the nature of
the complaint received and within three business days of the
complaint's resolution.

P. Operation During a Declared Emergency

Upon declaration of any emergency by appropriate government representatives,
County Sheriff is responsible for a number of transportation-related activities,
including the development of emergency travel routes and the coordination with
other agencies supplying common carrier services. In the event of a declared
emergency, Contractor shall cooperate with and deploy vehicles in a manner
described by the California Highway Patrol (CHP), County Sheriff, or local police.
Contractor shall notify Contract Manager the same business day of the request to
alter the deployment of any Service Vehicles.

Q. Service Records and Reports

1. General Requirements

Contractor shall maintain separate complete and accurate books, records,
and reports that relate to Service and as required herein. Contractor shall
retain all records relating to this Contract for a minimum period of 3 years
following expiration or termination hereof unless otherwise provided for
herein. All such records shall be available for inspection by designated
auditors of County and the State of California at reasonable times during
normal working hours.

Contractor shall maintain and make available to County, and/or appropriate
State agencies, records pertaining to said Service in accordance with the
State Uniform System of Accounts for Public Transit Operators.

2. Service Operation Reports

These reports provide documentation of daily operations and will serve as
a database to monitor and evaluate productivity of Service, its requirements,
and methods. Unless stated otherwise, the reports listed shall be submitted
with the monthly invoice, no later than the 15th day of the following month,
and shall be made in a format approved by County. Operational reports
shall include, but are not limited to, the categories described below.
Contractor shall prepare a format for each of the reports described below
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and submit the format to County for approval. Contractor shall be
responsible for maintaining an adequate supply of each report form,
including the preparation of all necessary copies.

a. Trip Reports

Contractor shall require each vehicle operator of each Service
Vehicle to prepare a daily report on a form indicating: vehicle fleet
number; mileage ("begin" and "end" odometer); the number of
passengers boarding each Service Vehicle; the amount of revenue
collected; the number of passengers boarding with cash fare;
the number of passengers boarding without charge (i.e. senior,
disabled, and children under 5 years); and the number of
passengers boarding with transit passes (EZ, Metro, Metrolink and
Go Rio). The summary shall indicate any trips that departed early or
late in a format approved by County. The report shall be compiled
for the period of a month and shall include a summary thereof.

b. Service Reports

Contractor shall submit to County a report indicating the actual
number of Service hours, Service miles, total vehicle hours, and total
vehicle miles operated, and fuel used (type and amount per Service
Vehicle). Such information shall be for each route and shall be
compiled on a daily basis for the period of a month and shall include
a summary thereof.

c. Daily Pre- and Post-Trip Service Vehicle Inspection Reports

Contractor shall instruct each vehicle operator of each vehicle to
perform a daily pre- and post-trip Service Vehicle inspection and
daily Service Vehicle servicing, as required herein, and such
inspections and servicing shall be documented on a report that shall
be completed and signed by each vehicle operator assigned to a
Service Vehicle each day as shown on Exhibit K, Driver's Daily
Vehicle Report. The Daily Pre- and Post-Trip Vehicle Inspection
Reports shall be retained on file by Contractor for a minimum of
3 years after contract expiration/termination.

d. Weekly Maintenance Inspection Reports

A report of the weekly maintenance inspections, which supplement
the daily pre- and post-trip inspections, shall be kept by Contractor.
A copy of each inspection report shall be submitted to County upon
request. The Weekly Maintenance Inspection Reports shall be
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retained on file by the Contractor for a minimum of three years after
Contract expiration/termination.

e. Missed Trip Reports

A trip is considered missed when arun/loop is not completed.
A monthly summary report of missed trips for each month shall be
submitted. The explanation forthe missed trips) should be specified
along with the dates and times, the vehicle and trip number, and the
affected total revenue hours.

CHP Reports

Contractor shall provide County with copies of all CHP inspection
reports within 24 hours of receipt.

g. Operational Problems and Passenger Complaint Reports

The Project Manager shall document operational problems or
passenger complaints and describe any action taken regarding these
problems. Copies of said documentation shall be submitted to
County by the business day following identification of the operational
problem or receipt of such passenger complaint.

Any unlawful or unusual problems or complaints, including any
related to safety or serious operational deficiencies, shall be reported
by phone to County immediately. Contractor shall submit to County
a written report describing the problems or complaints and action
taken by the business day following identification of such problems
or complaints.

h. Accident/Incident Data Reports

Contractor shall submit a monthly summary report of all accidents
(collision and non-collision) involving Service Vehicles. The monthly
summary shall include the date, vehicle number, location, operator,
and accident description including any damage and/or injuries.
The monthly summary shall also include cumulative accident data
that indicates the number of accidents per 100,000 vehicle miles.
Within 24 hours of an accident or incident involving a Service Vehicle
or passengers, Contractor shall provide a written report,
per Exhibit L.1, Public Works Report of Vehicle Accident or Incident
form to the Contract Manager.
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In the event of an emergency during after hours, Contractor
shall call the Public Works radio room at (626) 458 -HELP.
Contractor shall notify County within 24 hours of any of the following
accidents/incidents:

Collisions between a Service Vehicle and another vehicle,
person, and/or object

i i. Passenger accidents including falls while passengers are
entering, occupying, or exiting the Service Vehicle

i ii. Passenger disturbances, assaults, injuries, deaths, etc.

iv. Any incidents (e.g. physical assault) that take place along the
Service route and are witnessed by Contractor's operators)

v. Vandalism to Service Vehicle

vi. Passenger complaints of injury or property damage or other
circumstances likely to result in the filing of claims against
Contractor and/or County

vii. Any passenger, driver, supervisor, or Service complaint that
arises from an accident. If the accident/incident involves
injuries or extensive property damage, County shall be
notified immediately (regardless of hour or day)

National Transit Database Reports

The Contractor will be required to collect National Transit Database
(NTD) data/reports electronically and to provide those reports to both
the County and the Los Angeles County Metropolitan Transportation
Authority (LACMTA). Contractor is responsible to prepare and
submit the following NTD data/reports:

Monthly Passenger/Mile Sampling: Based on LACMTA's
monthly selection of bus stop locations, the Contractor shall
collect and provide the required data no later than the
25th day of the following month.

i i. Form MR20 Exhibit Q.1, NTD Monthly Ridership, and Service
I nformation: Contractor shall prepare and submit this
completed form on a monthly basis no later than the 25th day
of the following month.
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iii. Annual NTD Reports: Contractor shall prepare and submit an
annual NTD report in accordance with the Federal Transit
Administration (FTA) NTD Guidelines, as amended, no later
than 30 days after the end of each fiscal year or as directed
by the County. Contractor shall also attend the annual NTD
Reporting Workshop offered by LACMTA.

For further information on how to obtain NTD reporting forms and
reference documents, Contractor may contact LACMTA at
(213) 922-2810. Contractor shall certify that the data is accurate and
shall develop an auditing procedure acceptable to County, for the
annual report. The annual report shall pass the required annual audit
by LACMTA (i.e., no re-audit required).

Contractor shall maintain and make available, for a minimum period
of 3 years after Contract expiration/termination, to County, and/or
appropriate agencies, records, and backup information pertaining to
the annual NTD reporting.

Financial Records

Contractor shall establish and maintain, within a separate account,
all Service revenue and expenditures and any other relevant
financial records or documents for a minimum period of 3 years after
contract expiration, termination, or suspension.

k. Maintenance Records and Reports

Contractor shall maintain an individual file for each Service Vehicle.
Each file shall include detailed records for the reporting period and
an analysis of any trends. All such records and reports shall be
prepared and maintained in such a manner so as to fulfill any
applicable Federal, State, and CHP requirements, as well as any
needs of County to enable it to accurately evaluate Contractor's
maintenance performance and the operating expense associated
with County Service Vehicles and equipment.

Contractor shall submit the following reports to County with the
monthly invoice:

Preventive Maintenance Inspection Reports

Reports shall include the Service Vehicle fleet number, the
Service Vehicle identification number (VIN) and license
number, adescription/detail of the maintenance performed,
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when maintenance was completed, and if maintenance was
done on time as required by Service Vehicle manufacturer's
and/or County recommendations. Daily "Vehicle Condition"
reports shall be submitted to County upon request.
Contractor shall retain the PMI Reports on file for a minimum
of 3 years after Contract expiration/termination.

ii. Road Call Performance Report

A road call is defined as any time a repair is required in the
field on a Service Vehicle or a Service Vehicle exchange is
made, whether or not it resulted in a loss of time. A report of
road calls shall include the fleet number, VIN, mileage, time,
location of incident, route, direction of travel, reason for call,
and what was done to fix the problem.

iii. Service Vehicle Downtime Report

Report shall include details of which Service Vehicles) were
down, how long, and the cause.

iv. Mechanical Defect Reports

Contractor shall submit a monthly summary of all Service
Vehicle mechanical problems including Service Vehicle
number, odometer reading, dates/times out of Service
(if applicable), summary of problem(s), and corrective
actions) taken.

R. Controlled Substance and Alcohol Testing

Contractor shall implement, as a minimum, the Controlled Substance and Alcohol
Testing Program as specified in Exhibit 0.1, Controlled Substance and Alcohol
Testing Program, as may be required by rules and regulations issued by the United
States Department of Transportation and described in Title 49, Code of Federal
Regulations, Part 655, "Prevention of Alcohol Misuse and Prohibited Drug use in
Transit Operations." Contractor's policies may supersede policies specified in
Exhibit 0.1, Controlled Substance and Alcohol Testing Program only when they
can be shown to County's satisfaction to be more stringent.

County will not indemnify Contractor for disciplinary actions imposed resulting from
required testing. Contractor shall report results of the random testing and other
associated tests to County on a quarterly basis on the form shown in Exhibit 0.1,
Controlled Substance and Alcohol Testing Program such reports shall be
submitted to County within 15 calendar days after the end of the quarter.
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S. Transit Security Plan

Subsequent to the events of September 11, 2001, safety and anti-terrorist
preparations on public transit systems have become a much greater concern than
in prior years. It is critical to integrate security throughout every aspect of County's
public transit programs, operations, and infrastructure. Accordingly, the Contractor
is required to submit a written Security Plan that shall be followed should the
Proposer be awarded this service.

The National Terrorism Advisory System, or NTAS, replaced the color-coded
Homeland Security Advisory System. The new system will more effectively
communicate information about terrorist threats by providing timely, detailed
information to the public, government agencies, first responders, airports and other
transportation hubs, and the private sector. Additionally, the Federal Transit
Administration (FTA), in response to the Office of Homeland Security,
has undertaken a series of major steps to help prepare the transit industry to
counter terrorist threats by providing direct assistance to transit agencies
throughout various on-site programs. FTA's website (www.dhs.gov/national-
terrorism-advisory-system) contains the background of this program and
information to assist transit agencies in developing their Transit Security Plans.

The Transit Security Plan shall meet the TSA/ETA's Security and Emergency
Management requirements as indicated in the TSA website (www.tsa.gov).

The Contractor is also encouraged to refer to the Federal Transit Administration's
"Transit Agency Security and Emergency Management Protective Measures"
report available on the FTA website (www.transit.dot.gov/regulations-and-
guidance/). This document has been developed by the Federal Transit
Administration, in consultation with the Department of Homeland Security's
Transportation Security Administration and Office of Grants and Training and the
American Public Transportation Association. It replaces the prior document
entitled, Federal Transit Administration Transit Threat Level Response
Recommendation. This document provides a more comprehensive systems
approach and framework for a transit agency to use in integrating its entire security
and emergency management programs. In addition, this document provides
protective measures to be implemented in the event of an attack or active incident
and during the recovery phase following an incident.

The details of the Contractor's Transit Security Plan will be negotiated with the
Contract Manager to ensure that the County's needs are adequately addressed.
The final approved Transit Security Plan will be attached as Exhibit P.
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T. Responsibilities of the Contractor

1. Contractor shall maintain the following minimum number of years of
experience providing the same or similar fixed route services for
governmental or social service agency(ies): 3 years of experience with
alternative fueled vehicles either compressed natural gas-powered or
propane-powered, 30 feet or longer heavy-duty transit buses.
A subcontractor is not allowed to meet this requirement.

2. Contractor's Project Manager shall maintain the following minimum number
of years of experience providing the same or similar fixed route services for
governmental or social service agency(ies): 3 years of experience with
alternative fueled vehicles either compressed natural gas-powered or
propane-powered, 30 feet or longer heavy-duty transit buses.
A subcontractor is not allowed to meet this requirement.

3. Contractor's Maintenance Manager shall maintain the following minimum
number of years of experience in maintaining similar fleets of transit
vehicles: 3 years of experience in maintaining alternative fueled vehicles
either compressed natural gas-powered or propane-powered, 30 feet or
longer heavy-duty transit buses.

4. Contractor shall maintain a "Satisfactory" California Highway Patrol Safety
Compliance Inspections (or passed all re-inspections) of the Contractor's
maintenance facilities or terminals.

5. Contractor shall not subcontract this service.

6. Contractor shall operate Service subject only to the general policies and
direction of County with regard to management and operations and to the
provisions and requirements of this Exhibit. Contractor shall be solely
responsible for performing all tasks including, but not limited to,
providing executive and administrative management; employment and
supervision of all personnel including supervisors, vehicle operators,
dispatchers, mechanics, and other maintenance personnel; operation of
training and safety programs; maintenance and repair of vehicles and
equipment; processing of warranty claims for County's vehicles; assisting in
public relations and promotions; preparation of reports and analysis of
financial and other matters; clerical, statistical, and bookkeeping services;
and providing all vehicle operators, facilities, equipment, parts, and supplies
required in the operation of service unless specifically identified to be
contributed by County.
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U. Responsibilities of Public Works

The County will determine the need for, and provide, jobsite inspection.
Contract Manager may inspect vehicles, equipment, and all other peripheral
equipment prior to Contract termination to assess condition of vehicles and
equipment. Contractor shall be responsible to perform all the work necessary to
correct any deficiencies noted. Contract Manager, at his/her own discretion,
may withhold up to the final 2 months of Service payment until repair is completed
by Contractor or deduct the cost of correcting the deficiencies from payment due
to Contractor, if Contractor fails to perform the necessary work to correct the
deficiencies.

V. Removal of Debris

All debris derived from this Service shall be removed from County property and
become the property of the Contractor. The Contractor shall dispose of all debris
from this Service in a legally established area appropriate for type of debris being
disposed. Disposal shall be at the Contractor's expense. The Contractor shall not
allow any debris from its operations under this Contract to be deposited in the
storm drains, catch basins, gutters, manholes, and/or roadways in violation of the
National Pollutant Discharge Elimination System regulations.

The Contractor is advised that due to the nature of this Contract, discarded
hazardous waste may be encountered during the performance of this Contract.
In the event an unknown substance or hazardous material is discovered,
the Contractor shall immediately notify the Contract Manager. The Contractor
shall NOT attempt to perform any type of hazardous waste remediation not
included underthe Scope of Work of this Contract, including identifying, containing,
cleaning, moving, disposing, etc. The Contractor shall exercise extreme caution
in the event unknown waste is encountered.

W. Funding

The County's obligations under this Contract are contingent upon the availability
of funds in each fiscal year budget to finance operating and capital costs.
The County may use local sales tax funds in accordance with LACMTA's
guidelines for the Proposition A Local Return Program to finance this Service.
Other sources of funds, such as FTA, may also be used. The Contractor agrees
to be bound by applicable provisions of Proposition A Local Return Program
guidelines or any other guidelines/regulations pertaining to other funding sources.

X. Non-Conflict With Local, State, And Federal Laws

Nothing herein shall be in conflict with or modify the Contractor's obligation to
comply with the requirements of local, State, and Federal laws, such as FTA, ADA,
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Department of Transportation (DOT), or other applicable laws, rules, regulations,
directives, or ordinances.

Y. Permits/Licenses/Certifications

The Contractor shall be fully responsible for possessing or obtaining any required
permits/licenses from the appropriate Federal, State, or local authorities for work
to be accomplished under this Contract.

The Contractor shall ensure that each mechanic staff assigned to this Contract is
in compliance with this Exhibit's Section M.5, Maintenance Personnel.

Z. Utilities

The County will not provide utilities.

AA. Liquidated Damages

In any case of the Contractor's failure to meet certain specified performance
requirements, the County may, in lieu of other remedies provided by law or
the Contract, assess liquidated damages in specified sums. However,
neither the provision of a sum of liquidated damages for nonperformance,
untimely, or inadequate performance nor the County's acceptance of
liquidated damages shall be construed to waive the County's right to
reimbursement for damage to its property or indemnification against
third-party claims.

2. The amount of liquidated damages has been set in recognition of the
following circumstances existing at the time of the formation of the Contract:

a. All the time limits and acts required by both parties are of the essence
of the Contract.

b. The parties are both experienced in the performance of the Contract
work.

c. The Contract contains a reasonable statement of the work to be
performed in order that the expectations of the parties to the Contract
are realized. The expectation of the County is that the work will be
performed with due care in a workmanlike, competent, timely,
and cost-efficient manner while the expectation of the Contractor is
a realization of a profit through the ability to perform the Contract
work in accordance with the terms and conditions of the Contract at
the Proposal price.
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d. The parties are not under any compulsion to contract.

e. The Contractor's acceptance of the assessment of liquidated
damages against it for unsatisfactory and/or late performance is by
Contract and willingness to be bound as part of the consideration
being offered to the County for the award of the Contract.

f. It would be difficult for the County to prove the loss resulting from
nonperformance or untimely, negligent, or inadequate performance
of the work.

g. The liquidated sums specified represent a fair approximation of the
damages incurred by the County resulting from the Contractor's
failure to meet the performance standard as to each item for which
an amount of liquidated damages is specified.

3. Please note, should an inconsistency be determined between the Scope of
Work, Liquidated Damages, and the Performance Requirements Summary
(Exhibit F.1A), the higher service level in the judgment of Public Works shall
prevail.

4. The Contractor shall pay Public Works, or Public Works may withhold and
deduct from monies due the Contractor, liquidated damages in the amount
shown in Exhibit F.1A, Performance Requirements Summary or the
following sums if the Contractor fails to complete work within the time
specified unless otherwise provided in this Contract.

a. Permanent Service Vehicles

The County and the Contractor hereby establish the unit price
of $100 per vehicle per day of operation or service day
(Monday through Saturday, except holidays) as liquidated damages,
for each day of delay in completing the delivery of permanent Service
Vehicles by the Contractor. The above conditions may be invoked if
the delivery exceeds the specified delivery date of 9 months from
date of award or as indicated in the Contractor's proposal, whichever
is greater.

Should the Contractor be obstructed or delayed in obtaining the
vehicles because of changes in the work or by any default, act,
or omission of the County, or inability to obtain materials, equipment,
or labor due to Federal government restrictions arising out of the
defense or war program, then the time of completion may be
extended for such as may be agreed upon by the County and the
Contractor. If there is insufficient time to grant such extensions prior
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D

to completion date of this Contract, the County may, at the time of
acceptance of final work, waive liquidated damages after hearing
evidence as to the reasons for such delay and making a finding that
such delay was due to any of the above.

On-Time Performance

In the event that the Contractor fails to meet the on-time performance
standards, as specified in Exhibit G.1, Service Map, Schedule,
and Fare, it is agreed that the County may, at its sole discretion,
assess liquidated damages against the Contractor in the amount of
$500 per incident, up to a maximum of $5,000 per month, if any of
the following incidents occur after two substantiated incidents within
a 60-day period:

A Service trip departs in advance of schedule departure time
at any designated time point, liquidated damages of $500 per
occurrence will be assessed.

A Service trip departs more than 5 minutes following the time
set forth for departure at any designated time point,
liquidated damages of $500 per occurrence will be assessed.

c«

iii. A Service trip arrives at a timed stop 10 minutes before the
next departure, liquidated damages of $500 per occurrence
will be assessed. .

Service Vehicles Not Available

If specified number of regular Service Vehicles, not including backup,
are not in service, the Contractor may be assessed the liquidated
damages of $100 per vehicle per hour up to a maximum of
$1,000 per vehicle per day.

Complaints

In the event of any valid complaint, the Contractor may be assessed
liquidated damages of $250 per complaint up to a maximum of
$1,000 per month. County and Contractor shall jointly determine
which complaints are valid (i.e., as a result of Contractor's actions,
which could have reasonably been prevented). However, the final
decision on validity of passenger complaints shall rest with the
Contract Manager.
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e. General Reporting

Contractor shall submit monthly reports with monthly invoice,
including ridership, on-time performance, driver logs, fuel data,
maintenance, and safety in a form approved by County within
15 calendar days after the end of each month, unless Contract
Manager approves more time. Liquidated damages of $50 per report
per business day may be assessed for late and/or incomplete reports
and invoices.

f. National Transit Database Reporting

The Contractor shall submit NTD reports to both LACMTA and the
Contract Manager no later than the dates required in Section L.
Subsection 2(i), National Transit Database Reports, in this Exhibit.
Liquidated damages of $100 per business day, up to a maximum of
$2,000 per month may be assessed for late and/or incomplete
reports.

g. LACMTA Re-audit of Annual National Transit Database Report

If the Contractor's submitted annual NTD report and/or the
Contractor's supporting data and records require a re-audit by
LACMTA, the Contractor may be assessed liquidated damages in
an amount equal to the cost charged to the County by LACMTA to
perform the re-audit.

h. Weekly Maintenance Inspections

The weekly maintenance inspections are called an "I" Service.
This "I" Service shall be performed per the Original Equipment
Manufacture's (OEM) Specifications (including both the Vehicle
owner's manuals and Vehicle service manuals) and Exhibit M.1,
Preventive Maintenance. If the Contractor fails to meet this standard
the Contractor may be assessed liquidated damages of $200 per
Service Vehicle per Service day up to a maximum of $2,000 per
month.

Daily Vehicle Inspection (DVI) Reports

Failure to perform a satisfactory DVI (pre- and post-trip) may include,
but are not limited to, fluid levels noted low twice within aten-day
period without any visible leaks and/or a Vehicle in revenue Service
with anon-operating wheelchair ramp or lift on consecutive dates of
Service. If the Contractor fails to meet this standard the Contractor
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may be assessed liquidated damages of $100 per Service Vehicle
per Service day up to a maximum of $1,000 per month.

Preventive Maintenance

Preventive Maintenance Inspections (PMI) shall be performed per
the OEM and Exhibit M.1. PMI documents must be submitted
monthly with service invoice. Inspections shall never exceed the
specified intervals by 500 miles or more. Failure to meet this
standard may result in nonpayment of Service hours for any miles
operated by vehicles exceeding the PMI intervals or liquidated
damages of $500 per vehicle per day, whichever is higher.

k. Shutdown of Vehicles

If any Service Vehicle has been removed from Service as the result
of an unsatisfactory rating by the CHP, the Contractor may be
assessed liquidated damages of $200 per day per vehicle up to a
maximum of $1,000 per vehicle per month.

Deficient Vehicle Condition

In the event Contract Manager rejects any Service Vehicle as a result
of deficient mechanical condition, or unacceptable vehicle
appearance, $200 per day per vehicle in liquidated damages may be
assessed until the condition is corrected to the satisfaction of
Contract Manager.

If Contractor has documentation indicating that the condition of the
vehicle cannot be corrected due to the unavailability of parts,
cleaning tools or other reasons beyond the Contractor's control,
then Contract Manager may waive the liquidated damages until the
parts are available.

m. Vehicle Emissions (Engine Smoq)

Each Service Vehicle shall fully comply with all applicable Federal,
State, and local emissions rules, regulations, and requirements.
If any Service Vehicle fails to pass a smog test, receives a complaint,
or is cited for an engine emissions violation by the California Air
Resources Board, South Coast Air Quality Management District,
the CHP, or other governmental agency authorized to issue such
citation, the Contractor shall be liable for the citation, as well as
liquidated damages. The Contractor shall notify the Contract
Manager of having received a citation within one business day of
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receiving it and shall provide a timeline for preparing and submitting
an action plan to verify and correct the deficiencies.

The Contractor shall be assessed $500 in liquidated damages for
each Service Vehicle that is cited for an engine emissions violation.
If such complaint is found to be without merit, or beyond the
Contractor's control, the Contract Manager may waive the liquidated
damages.

If the Contractor does not submit any required smog check
certificates to the Contract Manager bi-annually (every 2 years)
within 30 days after State vehicle emissions testing has been
performed, the Contractor may be assessed $200 in liquidated
damages per Service Vehicle for which a smog check certificate was
not submitted. The Contractor shall provide a Service Vehicle
at no charge to the County if and when the County or Contractor
takes a County Service Vehicle to have an emission check
performed and/or make repairs to the Service Vehicle before passing
an emission check.

n. Permanent Vehicle Refection

In the event any Service Vehicle is rejected permanently by Contract
Manager as a result of vehicle condition, Contractor may be
assessed $200 per day per vehicle, up to a maximum of $2,000 per
Service Vehicle per month in liquidated damages until vehicle is
replaced with a vehicle that is satisfactory to the Contract Manager.

o. Incorrectly Set Destination Signs

In the event any Service Vehicle displays an incorrect destination
sign while in service or if it fails to display the "Not in Service" sign
when it is not in revenue Service, liquidated damages of $50 per
Service Vehicle per day may be assessed for the first occurrence,
$75 per Service Vehicle per day for the second occurrence,
and $100 per Service Vehicle per day for each future occurrence
within each contract year.

p. County Service Vehicle Warranty

If due to the Contractor's negligence of vehicle preventive
maintenance program, as determined by the Contract Manager,
any warranty coverage of the County Service Vehicle item
(e.g., engine, transmission, air conditioning units, etc.) is lessened
or invalidated, and/or warranty items are not covered due to neglect,
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r

s

t.

u

liquidated damages of at least 50 percent of the cost to repair each
item shall be assessed.

Off-Routing

If a regular scheduled Service Vehicle is identified as operating
"off route", liquidated damages of at least $200 per Service Vehicle
per occurrence shall be assessed.

Controlled Substance and Alcohol Testing

The Contractor shall report results of random testing and other
associated tests to the County on a quarterly basis on the form
shown in Exhibit 0.1, Controlled Substance and Alcohol Testing
Program. Such reports shall be submitted to the County within
15 days after the end of the quarter. Liquidated damages of $50 per
calendar day (including non-business days, weekends, and holidays)
may be assessed for late reports.

Maintenance Personnel

All maintenance on Service Vehicles shall be performed by ASE H-4
ASE Transit Bus Brake Test certified personnel and Section 609 of
the Clean Air Act certified personnel as specified in this Exhibit.
If maintenance personnel are not ASE H-4 ASE Transit Bus Brake
Test certified or fail to obtain certification within 12 months of the date
of hire or the start of the contract, whichever occurs last, and Section
609 of the Clean Air Act certified, liquidated damages of $500 per
maintenance employee per month may be assessed.

Trips Not Made

In the event that any scheduled trip is not made, the Contractor may
be assessed liquidated damages in the amount of $250 per trip,
up to a maximum of $2,000 per month.

Non-ADA Service Vehicle

In the event the Contractor replaces a Service Vehicle with a
non-ADA-compliant Service Vehicle, the Contractor may be
assessed liquidated damages of $500 for first occurrence and
$1,000 for each subsequent occurrence.
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v. Violation of Storaae and Maintenance Facilities

In the event that the Contractor is either performing maintenance
and/or subcontracting maintenance in violation of this Exhibit's
Section H, Storage and Maintenance Facilities, as determined by
Contract Manager, the Contractor may be assessed $1,000 in
liquidated damages per Service Vehicle per Service day up to a
maximum of $4,000 per Service Vehicle per month.

w. Storage of County Service Vehicles

If the Contractor fails to store County Service Vehicles in accordance
with this Contract, the Contractor may be assessed, $200 in
liquidated damages per Service Vehicle per Service day, up to a
maximum of $2,000 per Service Vehicle per month.

x. Imglementation of E-mail and Internet Access

If the Contractor fails to implement Internet access and e-mail and/or
fails to use/maintain the system and/or train the personnel
(e.g., Project Manager, Road Supervisor, and Maintenance
Manager) within the time periods allotted in this Exhibit's Section G,
Equipment, the Contractor may be assessed $100 per staff member
in liquidated damages per business day after the deadline.

y. 24-Hour Emergency Contact

If the Contractor fails to return a call to the Contract Manager within
one hour after being requested in accordance with this
Exhibit's Section G.3, Communication Equipment, the Contractor
may be assessed $200 in liquidated damages per occurrence.

z. Unresolved Service Vehicle Claims

If a settlement is not made within 90 calendar days of the Date of
Loss (DOL) for a vehicle stolen, damaged, or lost by reason of
collision, fire, negligence, abuse, vandalism, or other like cause in
accordance with this Exhibit's Section G.2, General Terms for Transit
Vehicles, the Contractor may be assessed liquidated damages.
Liquidated damages in the amount of $1,000 per week, up to a
maximum of $4,000 per month, shall begin 120 calendar days after
the DOL. However, in no event shall the liquidated damages exceed
the total number of service hours times the actual cost differential
between aContractor-Provided Replacement Service Vehicle and
the County Service Vehicle for a given month.
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aa. Service Vehicle Transfer Audit

At the discretion of the County, the Contractor may be required to
transfer County Service Vehicles to another Service Contractor.
The Contract Manager may schedule apre- transfer inspection and
a final transfer inspection. The Contractor assuming responsibility
for the County Service Vehicles (New Contractor) shall conduct both
inspections. The current Contractor shall have appropriate staff
on-site to review work identified. It is the responsibility of the current
Contractor to ensure that County Service Vehicles are in good
mechanical condition and have good, clean appearances.
The current Contractor must ensure that each vehicle's brakes and
tires meet the minimum requirements specified in Exhibit M.1,
Preventive Maintenance.

Any and all mechanical defects identified during the pre-transfer and
the final transfer inspections are the responsibility of the current
Contractor. PMI's shall be current. PMI records of County Service
Vehicles are County property and are to be turned over to the New
Contractor.

Liquidated damages in the amount of $100 per County Service
Vehicle per week may be assessed for PMI records that are not
provided for any County Service Vehicle, beginning one week after
the completion of the transfer of service.

Repairs identified during these inspections, not made by the current
Contractor, shall be performed by the New Contractor. Outstanding
PMI's shall also be performed by the New Contractor.

Contract Manager will review and validate repair costs (including
internal and external body damage, preventative maintenance that
was not performed as required and othervehicle repairs). To recover
the cost of repairs and/or maintenance of County Service Vehicles,
the Contract Manager may withhold up to two monthly Service
invoice payments from the Contractor transferring County Service
Vehicles.

Upon satisfactory completion of County Service Vehicle repairs
and/or outstanding PMI's, the balance remaining from the monthly
Service invoices being withheld minus the cost of repairs and/or
maintenance will be released to the Contractor. If the repair costs
exceed the total balance withheld from the monthly Service invoices,
the County will invoice the Contractor for the difference.
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bb. Health, Safety, and Comfort

In the event any Service Vehicle has a wheelchair ramp/lift,
air conditioning, and/or heating system failure while in service, $200
per day per vehicle in liquidated damages may be assessed if the
vehicle is placed in service during the next Service days) without
repairs.

cc. Personnel

Contractor shall not, absent prior written notice to and consent by
County, remove or reassign any of the key management personnel,
such as the Project Manager or Maintenance Manager, at any time
prior to or after execution of this Contract. In the event any key
management personnel are removed or reassigned prior to or after
execution of this Contract without prior written notice and consent by
County, liquidated damages in the amount of $1,000 per staff
member may be assessed.

dd. Timely Repairs to County-Provided Service Vehicles

Contractor shall make every effort to repair County Service Vehicles
in a timely manner to maintain proper operating and appearance
standards. Repairs to County Service Vehicles shall be completed
within a reasonable time frame. In the event any County Service
Vehicle is removed from Service and remains out of service for
six consecutive service days or 10 days within a 30-day period,
the Contractor may be assessed $200 in liquidated damages per
Service Vehicle per Service day up to a maximum of $2,000 per
Service Vehicle per month.

If Contractor has documentation indicating that the condition of the
vehicle cannot be corrected due to the unavailability of parts or for
reasons that are clearly beyond Contractor's control, then
Contract Manager may waive the liquidated damages.

ee. Interruption of Revenue Service to Refuel Service Vehicles

Contractor shall ensure that vehicles are fueled before being placed
into revenue service. In the event any Service Vehicle causes an
interruption in revenue service because it must be refueled,
Contractor may be assessed liquidated damages of $200 per vehicle
for each occurrence up to a maximum of $2,000 per month.
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ff. Marketing and Advertising

Contractor shall ensure that each vehicle maintains an adequate
supply of service brochures while operating in revenue service.
If Contractor fails to comply, liquidated damages in the amount of
$100 per Service Vehicle per occurrence may be assessed.

If Contractor has documentation, which indicates prior notice had
been provided stating they had exhausted their supply of service
brochures, then Contract Manager may waive the liquidated
damages.

gg. Fines by Regulatory and Governmental Agencies

If the County is fined by a local, regional, State, or Federal regulatory
or governmental agency as a result of the Contractor's negligence or
failure to comply with any Federal, State, or local rules, regulations,
or requirements, the Contractor may be assessed liquidated
damages in an amount equal to the fines) charged to the County by
a regulatory or governmental agency.

hh. AVL Devices

The Contractor is not to handle or disconnect any AVL device
installed on a County Service Vehicle. If an AVL device is damaged,
removed, disconnected, lost, or stolen, the Contractor may be
assessed $100 in liquidated damages per AVL device per Service
day after the 2-week period following date of loss/damage
(unless additional time is approved by County for unforeseen
circumstances), until the AVL device is replaced.

5. In addition to the above, Public Works may use Exhibit F.1A, Performance
Requirements Summary to evaluate Contractor's performance.

BB. Contractor's Quality Control Plan

The Contractor shall establish and maintain a Quality Control Plan to assure the
requirements of this Contract are met. An updated copy shall be provided to the
Contract Manager prior to the Contract start date and whenever changes occur.
The plan shall include, but not be limited to, the following:

It shall specify the activities to be evaluated on either a scheduled or
unscheduled basis, how often these evaluations shall take place and the
title of the individuals) who will be responsible for evaluating.
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2. The methods for identifying and preventing deficiencies in the quality of
service performed before the level of performance becomes unacceptable.

3. A file of all evaluations conducted by Contractor and, if necessary, the
corrective action taken. This documentation shall be made available as
requested by the County during the term of this Contract.

4. The methods for continuing service to the County in the event of a strike
involving the Contractor's employees.

5. Control system in place to prevent vehicle loss.

CC. Additional Work/Locations

The Contract Manager may authorize the Contractor to perform additional
work including, but not limited to, repairs and replacements when the need
for such work arises out of extraordinary incidents, such as vandalism,
acts of God, third-party negligence or any unanticipated or unforeseen
need. If the Contract Manager determines such additional work can be
obtained in whole or in part by temporarily modifying the Contractor's tasks
and work schedules, he or she may direct such modification.

2. Prior to performing any additional work, the Contractor shall prepare and
submit a written description of the work with an estimate of labor and
materials. No additional work shall commence without written authorization
from the Contract Manager. However, when a condition threatens imminent
injury to the public or damage to property, the Contract Manager may orally
authorize the work to be performed upon receiving an oral estimate from
the Contractor. Within 24 hours after receiving an oral authorization,
the Contractor shall submit a written estimate to the Contract Manager for
approval.

3. All additional work provided herein shall commence on the specified date
established. The Contractor shall proceed diligently to complete said work
within the time allotted.

4. Additional locations) may be added during the Contract period.
Upon request by the Contract Manager, the Contractor shall provide a
written quotation for any additional location(s), based on the rates quoted in
Form PW-2, Schedule of Prices. The Contractor shall be paid per Service
Vehicle Revenue Hours for additional locations according to the rate quoted
in Form PW-2. Upon Contract Manager's negotiation and acceptance of
the Contractor's written quotation, and subject to approval of the Director,
the additional locations) may be added to the Contract by amendment or
change order.
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DD. Gratuities

1. Contractor is advised that it is improper for any County officer, employee,
or agent to solicit consideration, in any form, from Contractor with the
implication, suggestion, or statement that Contractor's provision of the
consideration, or failure to provide consideration, may cause favorable or
unfavorable treatment, respectively, for the Contractor relating to the
amendment or extension of the Contract or the making of any
determinations with respect to Contractor's performance under this
Contract. A Contractor shall not offer or give, either directly or through an
intermediary, such improper consideration, in any form, to a County officer,
employee, or agent for the purpose of securing favorable treatment as
described herein.

2. A Contractor shall immediately report any attempt by a County officer,
employee, or agent to solicit such improper consideration. The report shall
be made either to the County manager charged with the supervision of the
employee or to the County Auditor-Controller's Employee Fraud Hotline at
(800) 544-6861.

3. Among other items, such improper consideration may take the form of cash;
discounts; services; and the provision of travel, entertainment, or tangible
gifts.

4. Note that Contractor's failure to adhere to this requirement could
subject this Contract to termination for improper consideration under
Section 3 Termination/Suspensions of Exhibit B.

p:\aepub\service contracts\contract\anna\sunshine (south Whittier) shuttle~2018\ifb\01 ifb\07 exhibit a.1 sow 2019
sunshine.docx

-A.53-
Sunshine (South Whittier) Shuttle Service

(2018-PA034)



EXHIBIT A.2

INTENTIONALLY OMITTED



EXHIBIT A.3

FORM PW-2.'t
I nitial Term

SCHEDULE OF PRICES

FOR
SUNSHINE (SOUTH WHITTIER) SHUTTLE SERVICE (2018-PA034)

The undersigned Bidder offers to perform the work described in the Invitation for Bids (IFB) for the following
price(s). The Bidder rates) (hourly, monthly, etc.) shall include all administrative costs, labor, supervision,
overtime, materials, transportation, taxes, equipment, and supplies unless stated otherwise in the IFB. It is
understood and agreed that where quantities, if any, are set forth in the Schedule of Prices, they are only
estimates, and the unit prices quoted, if any, will apply to the actual quantifies, whatever they may be.

Annual Price

Item Description Hourly Rate
Estimated

Hourly Rate x Estimatedgnnual Hours

Annual Hours)

'
~

Rate for County-Owned
$70.10 15,485 $1,085,498.50Service Vehicle

2 Rate for Contractor-Provided
$72.96 1,700 $124,032.00Service Vehicle

ESTIMATED TOTAL ANNUAL HOURS ~~,~ss

TOTAL ANNUAL PROPOSED PRICE $~,2os,530.50



EXHIBIT A.3

FORM PW-2.2

Option Year 1
SCHEDULE OF PRICES

FOR

SUNSHINE (SOUTH WHITTIER) SHUTTLE SERVICE (2018-PA034)

The undersigned Bidder offers to perform the work described in the Invitation for Bids (IFB) for the following
price(s~. The Bidder rates) (hourly, monthly, etc.) shall include all administrative costs, labor, supervision,
overtime, materials, transportation, taxes, equipment, and supplies unless stated otherwise in the IFB. It is
understood and agreed that where quantities, if any, are set forth in the Schedule of Prices, they are only
estimates, and the unit prices quoted, if any, will apply to the actual quantities, whatever they may be.

Annual Price

Item Description Hourly Rate
Estimated

(Hourly Rate x EstimatedAnnual Hours

Annual Hours)

~ Rate for County-Owned $7~ 39 15,485 51,105,474.15Service Vehicle

z Rate for Contractor-Provided
874.25 1,700 $126,225.00Service Vehicle

ESTIMATED TOTAL ANNUAL HOURS ~~,~ss

TOTAL ANNUAL PROPOSED PRICE ~~,231,699.15



EXHIBIT A.3

FORM PW-2.3

Option Year 2
SCHEDULE OF PRICES

FOR

SUNSHINE (SOUTH WHITTLER) SHUTTLE SERVICE (2018-PA034)

The undersigned Bidder offers to perform the work described in the Invitation for Bids (IFB) for the following
price(s). The Bidder rates) (hourly, monthly, etc.) shall include all administrative costs, labor, supervision,
overtime, materials, transportation, taxes, equipment, and supplies unless stated otherwise in the IFB. It is
understood and agreed that where quantities, if any, are set forth in the Schedule of Prices, they are only
estimates, and the unit prices quoted, if any, will apply to the actual quantities, whatever they may be.

Annual Price

Item Descri tion
P

Hourl Rate
Y

Estimated
lHourly Rate x EstimatedAnnual Hours

Annual Hours)

~ Rate for County-Owned
$~Z 73 15,485 X1,126,224.05Service Vehicle

Z Rate for Contractor-Provided
$75.57 1,700 ~a128,469.00Service Vehicle

ESTIMATED TOTAL ANNUAL HOURS ~~,185

TOTAL ANNUAL PROPOSED PRICE ~~,254,693.05



EXHIBIT A.3

FORM PW-2.4
Option Year 3

SCHEDULE OF PRICES

FOR
SUNSHINE (SOUTH WHITTIER) SHUTTLE SERVICE (2018-PA034)

The undersigned Bidder offers to perform the work described in the Invitation for Bids (IFB) for the following
prices). The Bidder rates) (hourly, monthly, etc.) shall include all administrative costs, labor, supervision,
overtime, materials, transportation, taxes, equipment, and supplies unless stated otherwise in the IFB. It is
understood and agreed that where quantities, if any, are set forth in the Schedule of Prices, they are only
estimates, and the unit prices quoted, if any, will apply to the actual quantities, whatever they may be.

Annual Price

Item Description Hourly Rate
Estimated

Annual Hours
(Hourly Rate x Estimated

Annual Hours)

~ Rate for County-Owned
$74.11 15,485 $1,147,593.35Service Vehicle

2 Rate for Contractor-Provided
876.94 1,700 $130,798.00Service Vehicle

ESTIMATED TOTAL ANNUAL HOURS ~~,185

TOTAL ANNUAL PROPOSED PRICE 5~,z~s,391.35



EXHIBIT A.3

FORM PW-2.5

SCHEDULE OF PRICES
FAR

SUNSHINE (SOUTH WHITTIER) SHUTTLE SERVICE (2018-PA034)

The undersigned Bidder offers to perform the work described in the Invitation for Bids (IFB) for the
following price(s). The Bidder rates) (hourly, monthly, etc.) shall include all administrative costs, labor,
supervision, overtime, materials, transportation, taxes, equipment, and supplies unless stated otherwise
in the IFB. It is understood and agreed that where quantities, if any, are set forth in the Schedule of
Prices, they are only estimates, and the unit prices quoted, if any, will apply to Ehe actual quantities,
whatever they may be.

TERMS ANNUAL PRICE FOR
EACH TERM

1 SUNSHINE (SOUTH WHITTIER) SHUTTLE SERVICE -INITIAL TERM $1,209,530.50

2 SUNSHINE (SOUTH WHITTIER) SHUTTLE SERVICE -OPTION YEAR 1 $1,231,699.15

3 SUNSHINE (SOUTH WHITTIER) SHUTTLE SERVICE -OPTION YEAR 2 $1,254,693.05

4 SUNSHINE (SOUTH WHITTIER) SHUTTLE SERVICE -OPTION YEAR 3 $1,278,391.35

TOTAL PRICE FOR YEARS 1 THROUGH 4 $4,974,314.05

AVERAGE TOTAL PRICE FOR YEARS 1 THROUGH 4
(TOTAL PRfCE FOR YEARS 1 THROUGH 4 = 4 YEARS)

a~,243,578.51

LCGAL NAU1E OF BIDDER

Southland Transit, Inc.
SIGNA'URE 0'r PERSON AU ~ HORIZED TO SUBM. T HID

r
/~_-

TITLE OF AUTHORIZED PERSON

Vice President &COO
DATE STATE CON-RACTOR'S LICENSE NUMBER LIC=NSE TYPE

September 25, 2018
91.~,GER'S ADDRESS'

365U Rockwell Avenue, EI Monte, CA 91731
E-MAIL

~ason(a7southlandtransit.com
PHCNE MOBILE ~ACSIYIILE

(626) 258-1387 (831) 718-7405 (626} 258-1329
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EXHIBIT B

SERVICE CONTRACT GENERAL REQUIREMENTS

SECTION 1

INTERPRETATION OF CONTRACT

A. Ambiguities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicability of the provisions
hereunder, neither party shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either party.

B. Definitions

Whenever in the Request for Statement of Qualifications, Contract, Scope of Work,
Specifications, Terms, Requirements, and/or Conditions the following terms are
used, the intent and meaning shall be interpreted as follows:

Agreement. The written, signed accord covering the performance of the requested
service.

Bid or Bid Submission. The response to an Invitation for Bids.

Board. The Board of Supervisors of County of Los Angeles and Ex-Officio
Board of Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
furnishing of labor, materials, supervision, and equipment in the performance of the
service. The Contract includes the Agreement, Exhibit A -Scope of Work
(Specifications), Exhibit B - Service Contract General Requirements,
Exhibit C - Internal Revenue Service Notice 1015, Exhibit D -Safely Surrendered
Baby Law Posters, Exhibit E —Defaulted Property Tax Reduction Program; and
other appropriate exhibits, amendments, and change orders. Included are all
supplemental agreements amending or extending the service to be performed,
which may be required to supply acceptable services specified herein.

Contractor. The person or persons, sole proprietor, partnership, joint venture,
corporation, or other legal entity who has entered into an agreement with County to
perform or execute the work covered by this Contract.

Contract Work or Work. The entire contemplated work of maintenance and repair to
be performed, and services rendered as prescribed in this Contract.
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Service Contract General Requirements —EXHIBIT 8

County. Includes County of Los Angeles, County of Los Angeles Department of
Public Works, Los Angeles County Road Department, and/or Los Angeles County
Engineer.

Day. Calendar days) unless otherwise specified.

Direct Employee. Worker employed by Contractor under Contractor's State and
Federal taxpayer identification.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,
County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
and/or authorized representative(s).

District. Los Angeles County Flood Control District, or Los Angeles County
Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance
District.

Employee Leasing. Any agreement to employ any worker, at any tier, that is
neither a Subcontract nor a direct employee relationship.

Fiscal Year. The 12-month period beginning July 1 and ending the following
June 30.

Maximum Contract Sum. The Maximum Contract Sum is the aggregate total
amount of compensation authorized by the Board.

Proposal. The written materials that a Proposer submits in response to this Request
for Statement of Qualifications (Request for Statement of Qualifications).

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joint
venture, corporation, or other legal entity submitting a Statement of Qualification for
the work, acting directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Qualified Contractor. The person or persons, sole proprietor, partnership, joint
venture, corporation, or other legal entity deemed qualified upon evaluations with a
score of at least 75 eligible to submit bids for services contracts solicited by the
County.

Solicitation. Request for Proposals, Invitation for Bids, Request for Statement of
Qualifications, or Request for Quotation.
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Service Contract General Requirements —EXHIBIT 8

Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement by the Contractor to employ a Subcontractor at any
tier; to employ or agree to employ a Subcontractor, at any tier.

Subcontractor. Any individual, person or persons, sole proprietor, firm,
partnership, joint venture, corporation, or other legal entity furnishing supplies,
services of any nature, equipment, and/or materials to Contractor in furtherance
of the Contractor's performance of this Contract, at any tier, under oral or written
agreement.

C. Headings

The headings herein contained are for convenience and reference only and are
not intended to define or limit the scope of any provision thereof.
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Service Contract General Requirements —EXHIBIT 8

SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

A. Amendments

1. For any change which affects the Scope of Work, Contract sum, payments,
or any term or condition included in this Contract, an amendment shall be
prepared and executed by Contractor and the Board or if delegated by the
Board, the Director, and Contractor.

2. The Board or County's Chief Executive Officer or designee may require the
addition and/or change of certain terms and conditions in this Contract
during the term of this Contract. County reserves the right to add and/or
change such provisions as required by the Board or the Chief Executive
Officer. To implement such changes, an amendment or a change order to
this Contract shall be prepared by Public Works and signed by the
Contractor.

3. County may, at its sole discretion, authorize extensions of time to this
Contract's term. Contractor agrees that such extensions of time shall not
change any other term or condition of this Contract during the period of
such extensions. To implement an extension of time, an amendment to this
Contract shall be prepared and executed by Contractor and the Board or if
delegated by the Board, the Director, and Contractor. To the extent that
extensions of time for Contractor performance do not impact either scope or
amount of this Contract, Public Works may, at its sole discretion, grant
Contractor extensions of time, provided the aggregate of all such extensions
during the life of this Contract shall not exceed 120 days.

4. For any change which does not materially affect the Scope of Work or any
other term or condition included under this Contract, a change order shall be
prepared by Public Works and signed by the Contractor. If the change order
is prepared by the Contractor, it shall be approved by Public Works and
signed by the Contractor and the County.

B. Assignment and Delegation

1. Contractor shall not assign its rights or delegate its duties under this
Contract, or both, whether in whole or in part, without the prior written
consent of County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by Contractor and the
Board or if delegated by the Board, the Director, and Contractor. Any
payments by County to any approved delegate or assignee on any claim
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Service Contract General Requirements —EXHIBIT 8

under this Contract shall be deductible, at County's sole discretion, against
the claims which Contractor may have against County.

2. Shareholders, partners, members, or other equity holders of Contractor
may transfer, sell, exchange, assign, or divest themselves of any interest
they may have therein. However, in the event any such sale, transfer,
exchange, assignment, or divestment is effected in such a way as to give
majority control of Contractor to any person(s), corporation, partnership, or
legal entity other than the majority controlling interest therein at the time of
execution of this Contract, such disposition is an assignment requiring the
prior written consent of County in accordance with applicable provisions of
this Contract.

3. Any assumption, assignment, delegation, or takeover of any of
Contractor's duties, responsibilities, obligations, or performance of same
by any person or entity other than Contractor, whether through
assignment, Subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason whatsoever
without County's express prior written approval, shall be a material breach
of this Contract, which may result in the suspension or termination of this
Contract. In the event of such a termination, County shall be entitled to
pursue the same remedies against Contractor as it could pursue in the
event of default of Contractor.

C. Authorization Warranty

Contractor represents and warrants that the persons) executing this Contract for
Contractor is an authorized agent who has actual authority to bind Contractor to
each and every term, condition, and obligation of this Contract and that all
requirements of Contractor have been fulfilled to provide such actual authority.

D. Budget Reduction

In the event that the County's Board of Supervisors adopts, in any fiscal year, a
County Budget which provides for reductions in the salaries and benefits paid to
the majority of County employees and imposes similar reductions with respect to
County Contracts, the County reserves the right to reduce its payment obligation
under this Contract correspondingly for that fiscal year and any subsequent fiscal
year during the term of this Contract (including any extensions), and the services
to be provided by the Contractor under this Contract shall also be reduced
correspondingly. Except as set forth in the preceding sentence, the Contractor
shall continue to provide all of the services set forth in this Contract. The
County's notice to the Contractor regarding said reduction in payment obligation
shall be provided within 30 calendar days of the Board's approval of such
actions.
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Service Contract General Requirements —EXHIBIT 8

E. Complaints

Contractor shall develop, maintain, and operate procedures for receiving,
investigating, and responding to any complaints by any individual.

1. Within 12 business days after this Contract's effective date, Contractor shall
provide County with Contractor's policy for receiving, investigating, and
responding to any complaints by any individual.

2. County will review Contractor's policy and provide Contractor with approval
of said plan or with requested changes.

3. If County requests changes in Contractor's policy, Contractor shall make
such changes and resubmit the plan within five business days for County
approval.

4. If, at any time, Contractor wishes to change Contractor's policy, Contractor
shall submit proposed changes to County for approval before
implementation.

5. Contractor shall preliminarily investigate all complaints and notify the
Contract Manager of the status of the investigation within five business
days of receiving the complaint.

6. When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

7. Copies of all written responses shall be sent to the Contract Manager
within three business days of mailing to the complainant.

F. Compliance with Applicable Laws

1. In the performance of this Contract, Contractor shall comply with all
applicable Federal, State, and local laws, rules, regulations, ordinances,
directives, guidelines, policies and procedures, and all provisions required
thereby to be included in this Contract are hereby incorporated herein by
r`eference.

2. Contractor shall indemnify, defend, and hold harmless County, its officers,
employees, and agents from and against any and all claims, demands,
damages, liabilities, losses, costs, and expenses including, without
limitation, defense costs and legal, accounting and other expert,
consulting or professional fees, arising from, connected with, or related to
any failure by Contractor, its officers, employees, agents, or
Subcontractors, to comply with any such laws, rules, regulations,
ordinances, directives, guidelines, policies, or procedures as determined
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Service Contract General Requirements —EXHIBIT 8

by County in its sole judgment. Any legal defense pursuant to
Contractor's indemnification obligations under this paragraph shall be
conducted by Contractor and performed by counsel selected by
Contractor and approved by County. Notwithstanding the preceding
sentence, County shall have the right to participate in any such defense at
its sole cost and expense, except that in the event Contractor fails to
provide County with a full and adequate defense, as determined by
County in its sole judgment, County shall be entitled to retain its own
counsel including, without limitation, County Counsel, and to
reimbursement from Contractor for all such costs and expenses incurred
by County in doing so. Contractor shall not have the right to enter into any
settlement, agree to any injunction or other equitable relief, or make any
admission, in each case, on behalf of County without County's prior written
approval.

G. Compliance with Civil Rights Laws

Contractor hereby assures that it will comply with Subchapter VI of the
Civil Rights Act of 1964, 42 USC Sections 2000 (e)(1) through 2000 (e)(17), to
the end that no person shall, on the grounds of race, creed, color, sex, religion,
ancestry, age, condition of physical disability, marital status, political affiliation, or
national origin, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under any project,
program, or activity supported by this Contract. Contractor shall comply with its
EEO Certification (Form PW-7).

H. Confidentiality

1. Contractor shall maintain the confidentiality of all records obtained from
County under this Contract in accordance with all applicable Federal,
State, and local laws, ordinances, regulations, and directives relating to
confidentiality.

2. Contractor shall indemnify, defend, and hold harmless County, its officers,
employees, and agents from and against any and all claims, demands,
damages, liabilities, losses, costs, and expenses including, without
limitation, defense costs and legal, accounting and other expert,
consulting or professional fees, arising from, connected with, or related to
any failure by Contractor, its officers, employees, agents, or
Subcontractors, to comply with this paragraph, as determined by County
in its sole judgment. Any legal defense pursuant to Contractor's
indemnification obligations under this paragraph shall be conducted by
Contractor and performed by counsel selected by Contractor and
approved by County. Notwithstanding the preceding sentence, County
shall have the right to participate in any such defense at its sole cost and
expense, except that in the event Contractor fails to provide County with a
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Service Contract General Requirements —EXHIBIT 8

full and adequate defense, as determined by County in its sole judgment,
County shall be entitled to retain its own counsel including, without
limitation, County Counsel, and to reimbursement from Contractor for all
such costs and expenses incurred by County in doing so. Contractor shall
not have the right to enter into any settlement, agree to any injunction, or
make any admission, in each case, on behalf of County without County's
prior written approval.

3. Contractor shall inform all of its officers, employees, agents, and
Subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

Conflict of Interest

1. No County employee whose position with County enables such employee to
influence the award of this Contract or any competing Contract, and no
spouse or economic dependent of such employee shall be employed in any
capacity by Contractor or have any other direct or indirect financial interest in
this Contract. No officer or employee of Contractor who may financially
benefit from the performance of the work hereunder shall in any way
participate in County's approval, or ongoing evaluation, of such work, or in
any way attempt to unlawfully influence County's approval or ongoing
evaluation of such work.

2. Contractor represents and warrants that it is aware of, and its authorized
officers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this
Agreement will not violate those provisions. Contractor shall comply with all
conflict of interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Contract. Contractor warrants
that it is not now aware of any facts that create a conflict of interest. If
Contractor hereafter becomes aware of any facts that might reasonably be
expected to create a conflict of interest, it shall immediately make full written
disclosure of such facts to County. Full written disclosure shall include, but
is not limited to, identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply with the
provisions of this paragraph shall be a material breach of this Contract
subjecting Contractor to either Contract termination for default or debarment
proceedings or both. Contractor must sign and adhere to the "Conflict of
Interest Certification" (Form PW-5).

J. Consideration of Hiring County Employees Targeted for Layoffs or Former County
Employees on Reemployment List

Should Contractor require additional or replacement personnel after the effective
date of this Contract to perform the services set forth herein, Contractor shall
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give first consideration for such employment openings to qualified permanent
County employees who are targeted for layoff or qualified, former County
employees who are on a reemployment list during the life of this Contract.

K. Consideration of Hiring GAIN and GROW Participants

Should Contractor require additional or replacement personnel after the
effective date of this Contract, Contractor shall give consideration for any
such employment openings to participants in County's Department of
Public Social Services Greater Avenues for Independence (GAIN)
Program and General Relief Opportunity for Work (GROW) Program who
meet Contractor's minimum qualifications for the open position. For this
purpose, consideration shall mean that Contractor will interview qualified
candidates. County will refer GAIN and GROW participants by category to
Contractor.

2. In the event that both laid-off County employees and GAIN and GROW
participants are available for hiring, County employees shall be given
first priority.

L. Contractor's Acknowledgment of County's Commitment to Child Support
Enforcement

Contractor acknowledges that County places a high priority on the enforcement
of child support laws and the apprehension of child support evaders. Contractor
understands that it is County's policy to encourage all County Contractors to
voluntarily post County's L.A.'s Most Wanted: Delinquent Parents poster in a
prominent position at Contractor's place of business. County's Child Support
Services Department will supply Contractor with the poster to be used.

M. Contractor's Charitable Activities Compliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring Contractors to complete the Charitable
Contributions Certification (Form PW-12), County seeks to ensure that all County
Contractors which receive or raise charitable contributions comply with California
law in order to protect County and its taxpayers. A Contractor which receives or
raises charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either Contract
termination for default or debarment proceedings or both. (Los Angeles County
Code, Chapter 2.202).
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N. Contractor's Warranty of Adherence to County's Child Support Compliance
Program

1. Contractor acknowledges that County has established a goal of ensuring
that all individuals who benefit financially from County through Contracts
are in compliance with their court-ordered child, family, and spousal
support obligations in order to mitigate the economic burden otherwise
imposed upon County and its taxpayers.

2. As required by County's Child Support Compliance Program (Los Angeles
County Code, Chapter 2.200), and without limiting Contractor's duty under
this Contract to comply with all applicable provisions of law, Contractor
warrants that it is now in compliance and shall during the term of this
Contract maintain compliance with the employment and wage reporting
requirements as required by the Federal Social Security Act
(42 USC Section 653a) and California Unemployment Insurance Code,
Section 1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services Department
Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031
and Family Code, Section 5246(b).

O. County's Quality Assurance Plan

County or its agent will monitor the Contractor's performance under this Contract
on not less than an annual basis. Such monitoring will include assessing
Contractor's compliance with all this Contract's terms and conditions and
performance standards. Contractor deficiencies which County determines are
significant or continuing and that may place performance of this Contract in
jeopardy, if not corrected, will be reported to the Board. The report will include
improvement/corrective action measures taken by County and Contractor. If
improvement does not occur consistent with the corrective action measures,
County may suspend or terminate this Contract for default or impose other
penalties as specified in this Contract.

P. Damage to County Facilities, Buildings, or Grounds

1. Contractor shall repair, or cause to be repaired, at its own cost, any and all
damage to County facilities, buildings, or grounds caused by Contractor,
employees, or agents of Contractor.

2. Such repairs shall be made immediately after Contractor has become
aware of such damage, but in no event later than 30 days after the
occurrence. If Contractor fails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as determined
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by County, for such repairs shall be repaid by Contractor by cash payment upon
demand. County may deduct from any payment otherwise due Contractor for
costs incurred by County to make such repairs.

Q. Employment Eligibility Verification

1. Contractor warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others
and that all of its employees performing work under this Contract meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. Contractor shall obtain, from all covered
employees performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist
and as they may be hereafter amended. Contractor shall retain all such
documentation for all covered employees for the period prescribed by law.

2. Contractor shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers from employer sanctions and any other
liability which may be assessed against Contractor or County or both in
connection with any alleged violation of Federal or State statutes or
regulations pertaining to the eligibility for employment of persons
performing services under this Contract.

R. Facsimile Representations

At the discretion of County, County may agree to regard facsimile
representations of original signatures of Contractor's authorized officers, when
appearing in appropriate places on the change notices and amendments
prepared pursuant to this Exhibit's Amendments, and received via
communications facilities, as legally sufficient evidence that such original
signatures have been affixed to change notices and amendments to this
Contract, such that the Contractor need not follow up facsimile transmissions of
such documents with subsequent (nonfacsimile) transmission of "original"
versions of such documents.

S. Fair Labor Standards

Contractor shall comply with all applicable provisions of the Federal Fair Labor
Standards Act and shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees,
and Volunteers from any and all liability including, but not limited to, wages,
overtime pay, liquidated damages, penalties, court costs, and attorneys' fees
arising under any wage and hour law including, but not limited to, the Federal
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Fair Labor Standards Act, for work performed by Contractor's employees for
which County may be found jointly or solely liable.

T. Force Maleure

1. Neither party shall be liable for such party's failure to perform its
obligations under and in accordance with this Contract, if such failure
arises out of fires, floods, epidemics, quarantine restrictions, other natural
occurrences, strikes, lockouts (other than a lockout by such party or any of
such party's Subcontractors), freight embargoes, or other similar events to
those described above, but in every such case the failure to perform must
be totally beyond the control and without any fault or negligence of such
party (such events are referred to in this subparagraph as "force majeure
events").

2. Notwithstanding the foregoing, a default by a Subcontractor of Contractor
shall not constitute a force majeure event, unless such default arises out
of causes beyond the control of both Contractor and such Subcontractor,
and without any fault or negligence of either of them. In such case,
Contractor shall not be liable for failure to perform, unless the goods or
services to be furnished by the Subcontractor were obtainable from other
sources in sufficient time to permit Contractor to meet the required
performance schedule. As used in this subparagraph, the term
"Subcontractor" and "Subcontractors" mean Subcontractors at any tier.

3. In the event Contractor's failure to perform arises out of a force majeure
event, Contractor agrees to use commercially reasonable best efforts to
obtain goods or services from other sources, if applicable, and to
otherwise mitigate the damages and reduce the delay caused by such
force majeure event.

U. Governing Laws, Jurisdiction, and Venue

This Contract shall be governed by, and construed in accordance with the laws of
the State of California. To the maximum extent permitted by applicable law,
Contractor and County agree and consent to the exclusive jurisdiction of the courts
of the State of California for all purposes concerning this Contract and further agree
and consent that venue of any action brought in connection with or arising out of
this Contract, shall be exclusively in the County of Los Angeles.

V. Most Favored Public Ent

If the Contractor's prices decline, or should the Contractor at any time during the
term of this Contract provide the same goods or services under similar quantity
and delivery conditions to the State of California or any county, municipality, or
district of the State at prices below those set forth in this Contract, then such lower
prices shall be immediately extended to the County.
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W. Nondiscrimination and Affirmative Action

1. Contractor certifies and agrees that all persons employed by it, its
affiliates, subsidiaries, or holding companies are and shall be treated
equally without regard to or because of race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital status, or
political affiliation, in compliance with all applicable Federal and State
antidiscrimination laws and regulations.

2. Contractor shall certify to, and comply with, the provisions of Contractor's
EEO Certification (Form PW-7).

3. Contractor shall take affirmative action to ensure that applicants are
employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disability, marital status, or political affiliation, in compliance with
all applicable Federal and State antidiscrimination laws and regulations.
Such action shall include, but not be limited to, employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and selection of
training, including apprenticeship.

4. Contractor certifies and agrees that it will deal with its Subcontractors,
bidders, or vendors without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability, marital
status, or political affiliation.

5. Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding
companies shall comply with all applicable Federal and State laws and
regulations to the end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under
this Contract or under any project, program, or activity supported by this
Contract.

6. Contractor shall allow County representatives access to Contractor's
employment records during regular business hours to verify compliance
with the provisions of this paragraph when so requested by County.

7. If County finds that any of the above provisions have been violated, such
violation shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract. While County
reserves the right to determine independently that the antidiscrimination
provisions of this Contract have been violated, in addition, a determination
by the California Fair Employment Practices Commission or the
Federal Equal Employment Opportunity Commission that Contractor has
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violated Federal or State antidiscrimination laws or regulations shall
constitute a finding by County that Contractor has violated the
antidiscrimination provisions of this Contract.

X.

Y

Z

..

8. The parties agree that in the event Contractor violates any of the
antidiscrimination provisions of this Contract, County shall, at its sole
option, be entitled to a sum of $500 for each violation pursuant to
California Civil Code, Section 1671, as liquidated damages in lieu of
terminating or suspending this Contract.

Nonexclusivity

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with Contractor. This Contract shall not restrict County from
acquiring similar, equal, or like goods and/or services from other entities or
sources.

No Payment for Services Provided Following Expiration/Suspension/Termination of
Contract

Contractor shall have no claim against County for payment of any money or
reimbursement, of any kind whatsoever, for any service provided by Contractor
after the expiration, suspension, or other termination of this Contract. Should
Contractor receive any such payment, it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services
rendered after expiration/suspension/termination of this Contract shall not
constitute a waiver of County's right to recover such payment from Contractor.
This provision shall survive the expiration/suspension/termination of this
Contract.

Notice of Delays

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one business day,
give notice thereof, including all relevant information with respect thereto, to the
other party.

Notice of Disputes

Contractor shall bring to the attention of the Contract Manager any dispute
between County and Contractor regarding the performance of services as stated
in this Contract. If the Contract Manager is not able to resolve the dispute, the
Director will resolve it.
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BB. Notice to Employees Regarding the Federal Earned Income Credit

Contractor shall notify its employees, and shall require each Subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service
Notice 1015 (Exhibit C).

CC. Notices

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid with the United States Post Office and any such notice and the envelope
containing the same shall be addressed to Contractor at its place of business, or
such other place as may be hereinafter designated in writing by Contractor. The
notices and envelopes containing the same to County shall be addressed to:

Contracting Manager, Architectural Engineering Division
County of Los Angeles Department of Public Works
P.O. Box 1460
Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to Contractor. Actual
knowledge of such suspension or termination by an individual Contractor or by a
copartner, if Contractor is a partnership; or by the president, vice president,
secretary, or general manager, if Contractor is a corporation; or by the managing
agent regularly in charge of the work on behalf of said Contractor shall in any
case be sufficient notice.

DD. Publicity

Contractor shall not disclose any details in connection with this Contract to any
person or entity except as may be otherwise provided hereunder or required by
law. However, in recognizing Contractor's need to identify its services and
related clients to sustain itself, County shall not inhibit Contractor from publicizing
its role under this Contract within the following conditions:

1. Contractor shall develop all publicity material in a professional manner.

2. During the term of this Contract, Contractor shall not, and shall not
authorize another to, publish or disseminate commercial advertisements,
press releases, feature articles, or other materials using the name of
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County without the prior written consent of the Contract Manager. County
shall not unreasonably withhold such written consent.

3. Contractor may, without prior written consent of County, indicate in its
proposals and sales materials that it has been awarded this Contract with
County, provided that the requirements of this paragraph shall apply.

EE. Public Records Act

1. Any documents submitted by Contractor; all information obtained in
connection with County's right to audit and inspect Contractor's
documents, books, and accounting records pursuant to this
Exhibit's Record Retention and Inspection/Audit Settlement of this
Contract; as well as those documents which were required to be submitted
in response to the RFSQ used in the solicitation process for this Contract,
become the exclusive property of County. All such documents become a
matter of public record and shall be regarded as public records, except
those documents that are marked "Trade Secret," "Confidential," or
"Proprietary" and are deemed excluded from disclosure under
Government Code 6250 et seq. (Public Records Act). County shall not in
any way be liable or responsible for the disclosure of any such records
including, with limitation, those so marked, if disclosure is required by law,
or by an order issued by a court of competent jurisdiction.

2. In the event County is required to defend an action on a Public Records
Act request for any of the aforementioned documents, information, books,
records, and/or contents of a proposal marked "Trade Secret,"
"Confidential," or "Proprietary," Contractor agrees to defend and indemnify
County from all costs and expenses, including reasonable attorney's fees,
in connection with any requested action or liability arising under the
Public Records Act.

FF. Record Retention and Inspection/Audit Settlement

Contractor shall maintain accurate and complete financial records of its activities
and operations relating to this Contract in accordance with generally accepted
accounting principles. Contractor shall also maintain accurate and complete
employment and other records relating to its performance of this Contract.
Contractor agrees that County, or its authorized representatives, shall have access
to and the right to examine, audit, excerpt, copy, or transcribe any pertinent
transaction, activity, or record relating to this Contract. All such material including,
but not limited to, all financial records, bank statements, cancelled checks, or other
proof of payment, timecards, sign-in/sign-out sheets, and other time and
employment records, and proprietary data and information shall be kept and
maintained by Contractor and shall be made available to County during the term of
this Contract and for a period of five years thereafter unless County's written
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permission is given to dispose of any such material prior to such time. All such
material shall be maintained by Contractor at a location in County, provided that if
any such material is located outside County, then, at County's option, Contractor
shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, copy, or transcribe such material at such other location.

1. In the event that an audit of Contractor is conducted specifically regarding
this Contract by any Federal or State auditor, or by any auditor or
accountant employed by Contractor or otherwise, then Contractor shall file
a copy of such audit report with County's Auditor-Controller within 30 days
of Contractor's receipt thereof, unless otherwise provided by applicable
Federal or State law or under this Contract. Subject to applicable law,
County shall make a reasonable effort to maintain the confidentiality of such
audit report(s).

2. Failure on the part of Contractor to comply with any of the provisions of this
paragraph shall constitute a material breach of this Contract upon which
County may suspend or terminate for default or suspend this Contract.

3. If, at any time during the term of this Contract or within five years after the
expiration or termination of this Contract, representatives of County conduct
an audit of Contractor regarding the work performed under this Contract,
and if such audit finds that County's dollar liability for any such work is less
than payments made by County to Contractor, then the difference shall be
either: a) repaid by Contractor to County by cash payment upon demand or
b) at the sole option of County's Auditor-Controller, deducted from any
amounts due to Contractor from County, whether under this Contract or
otherwise. If such audit finds that County's dollar liability for such work is
more than the payments made by County to Contractor, then the difference
shall be paid to Contractor by County by cash payment, provided that in no
event shall County's maximum obligation for this Contract exceed the funds
appropriated by County for the purpose of this Contract.

4. In addition to the above, the Contractor agrees, should the
County or its authorized representatives determine, in the County's sole
discretion, that it is necessary or appropriate to review a broader scope of
the Contractor's records (including, certain records related to non-County
Contracts) to enable the County to evaluate the Contractor's compliance
with the County's Living Wage Program, that the Contractor shall promptly
and without delay provide to the County, upon the written request of the
County or its authorized representatives, access to and the right to
examine, audit, excerpt, copy, or transcribe any and all transactions,
activities, or records relating to any of its employees who have provided
services to the County under this Contract, including without limitation,
records relating to work performed by said employees on the Contractor's
non-County Contracts. The Contractor further acknowledges that the
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foregoing requirement in this subparagraph relative to Contractor's
employees who have provided services to the County under this Contract is
for the purpose of enabling the County in its discretion to verify the
Contractor's full compliance with and adherence to California labor laws and
the County's Living Wage Program. All such materials and information
including, but not limited to, all financial records, bank statements, cancelled
checks or other proof of payment, timecards, sign-in/sign-out sheets and
other time and employment records, and proprietary data and information,
shall be kept and maintained by the Contractor and shall be made available
to the County during the term of this Contract and for a period of five years
thereafter unless the County's written permission is given to dispose of any
such materials and information prior to such time. All such materials and
information shall be maintained by the Contractor at a location in
Los Angeles County, provided that if any such materials and information is
located outside Los Angeles County, then, at the County's option, the
Contractor shall pay the County for travel, per diem, and other costs
incurred by the County to examine, audit, excerpt, copy, or transcribe such
materials and information at such other location.

GG. Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
County landfills, Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

HH. Contractor's Employee Criminal Background Investigation

Each of Contractor's staff performing services under this Contract, who is in a
designated sensitive position, as determined by County in County's sole
discretion, shall undergo and pass a background investigation to the satisfaction
of County as a condition of beginning and continuing to perform services under
this Contract. Such background investigation must be obtained through
fingerprints submitted to the California Department of Justice to include State,
local, and federal-level review, which may include, but shall not be limited to,
criminal conviction information. The fees associated with the background
investigation shall be at the expense of the Contractor, regardless of whether the
member of Contractor's staff passes or fails the background investigation.

If a member of Contractor's staff does not pass the background investigation,
County may request that the member of Contractor's staff be removed
immediately from performing services under the Contract. Contractor shall
comply with County's request at any time during the term of the Contract. County
will not provide to Contractor or to Contractor's staff any information obtained
through the County's background investigation
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County, in its sole discretion, may immediately deny or terminate facility access
to any member of Contractor's staff that does not pass such investigation to the
satisfaction of the County or whose background or conduct is incompatible with
County facility access.

Disqualification of any member of Contractor's staff pursuant to this section shall
not relieve Contractor of its obligation to complete all work in accordance with the
terms and conditions of this Contract.

Subcontracting

The requirements of this Contract may not be subcontracted by Contractor without
the advance written approval of County. Any attempt by Contractor to Subcontract
without the prior written consent of County may be deemed a material breach of
this Contract and the County may suspend or terminate for this Contract default.

1. If Contractor desires to Subcontract, Contractor shall provide the following
information promptly at County's request:

a. A description of the work to be performed by the Subcontractor.

b. A draft copy of the proposed Subcontract.

c. Other pertinent information and/or certifications requested by
County.

2. Contractor shall indemnify, defend, and hold County harmless with respect
to the activities of each and every Subcontractor in the same manner and
to the same degree as if such Subcontractors) were Contractor
employees.

3. Contractor shall remain fully responsible for all performances required of it
under this Contract, including those that the Contractor has determined to
Subcontract, notwithstanding County's approval of Contractor's proposed
Subcontract.

4. County's consent to Subcontract shall not waive County's right to prior and
continuing approval of any and all personnel, including Subcontractor
employees, providing services under this Contract. Contractor is
responsible to notify its Subcontractors of this County right.

5. County's Contract Manager is authorized to act for and on behalf of County
with respect to approval of any Subcontract and Subcontractor employees.

6. Contractor shall be solely liable and responsible for all payments or other
compensation to all Subcontractors and their officers, employees, agents,
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and successors in interest arising through services performed hereunder,
notwithstanding County's consent to Subcontract.

JJ

LL

7. Contractor shall obtain certificates of insurance, which establish that the
Subcontractor maintains all the programs of insurance required by County
from each approved Subcontractor. Contractor shall ensure delivery of all
such documents to Architectural Engineering Division, P.O. Box 1460,
Alhambra, California 91802-1460, before any Subcontractor employee may
perform any work hereunder.

8. Employee Leasing is prohibited.

Validity

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the application of
such provision to other persons or circumstances shall not be affected thereby.

Waiver

No waiver by County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of said provision or of any other provision
of this Contract. Failure of County to enforce at anytime, or from time to time,
any provision of this Contract shall not be construed as a waiver thereof.

Warranty Against Contingent Fees

Contractor warrants that no person or selling agency has been employed
or retained to solicit or secure this Contract upon an agreement or
understanding for a commission, percentage, brokerage, or contingent
fee, excepting bona fide employees or bona fide established commercial
or selling agencies maintained by Contractor for the purpose of securing
business.

2. For breach of this warranty, County shall have the right, in its sole
discretion, to suspend or terminate this Contract for default, deduct from
amounts owing to the Contractor, or otherwise recover, the full amount of
such commission, percentage, brokerage, or contingent fee.

MM. Time Off for Voting

The Contractor shall notify its employees, and shall require each Subcontractor
to notify and provide to its employees, information regarding the time off for
voting law (Elections Code, Section 14000). Not less than ten days before every
Statewide election, every Contractor and Subcontractors shall keep posted
conspicuously at the place of work, if practicable, or elsewhere where it can be
seen as employees come or go to their place of work, a notice setting forth the
provisions of Section 14000.
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Local Small Business Enterprise Utilization

When requested by the County, the Contractor shall provide to the County via
methods specified by the County, such as submission of electronic live (or
dynamic) data on invoices for the prime and all subcontractors using County-
designated third party software system or to a County approved website, or other
means of submitting expenditure information on subcontractors, including but not
limited to the following information: the name, business address and telephone
number/email address of each subcontractor.

In addition, the Contractor shall be required to provide each of the specified
subcontractor Local Small Business Enterprise (SBE), Disabled Veterans
Enterprise (DBVE), and Social Enterprise status (i.e., whether any of the listed
subcontractors are Local SBE's) and the proposed monetary amount of the work
the subcontractor will perform on each Notice to Proceed. At the time of
submittal of each invoice, the Contractor shall indicate, via methods specified by
the County, the actual dollar amounts paid to each listed subcontractor who
performed work on the project. The subcontractor may be requested to confirm
receipt of the actual payment to the subcontractor by the prime.

The parties agree that it will be impracticable or extremely difficult to fix the
extent of actual damages resulting from the failure to the Contractor to comply
with this Section. The parties will agree that under the current circumstances a
reasonable estimate of such damages is specified in Exhibit F, Performance
Requirements Summary, and that the Contractor shall be liable to the County for
said amount.

If in the judgment of the Director, or his/her designee, the Contractor is deemed
to be in non-compliance with the terms and obligations, the Director or his/her
designee, at his/her option, in addition to, or in lieu of, other remedies provided in
Exhibit F, Performance Requirements Summary, may deduct and withhold
liquidated damages from County's final payment to the Contractor.

Compliance with County's Zero Tolerance Human Trafficking

Contractor acknowledges that the County has established a Zero Tolerance
Human Trafficking Policy prohibiting contractors from engaging in human
trafficking.

If a Contractor or member of Contractor's staff is convicted of a human trafficking
offense, the County shall require that the Contractor or member of Contractor's
staff be removed immediately from performing services under the Contract.
County will not be under any obligation to disclose confidential information
regarding the offenses other than those required by law.
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Disqualification of any member of Contractor's staff pursuant to this paragraph
shall not relieve Contractor of its obligation to complete all work in accordance
with the terms and conditions of this Contract.

PP. Method of Payment and Required Information

The County may, at its sole discretion, determine the most appropriate, efficient,
secure, and timely form of payment for any amounts due for goods and/or
services provided under an agreement or contract with the County.
Proposers/Contractors further agree that the default form of payment shall be
Electronic Funds Transfer (EFT) or direct deposit, unless an alternative method
of payment is deemed appropriate by the Auditor-Controller (A-C).

Upon contract award and at the request of the A-C and/or the contracting
department, the Contractor shall provide the A-C with electronic banking and
related information for the Contractor and/or any other payee that the Contractor
designates to receive payment pursuant to this agreement or contract. Such
electronic banking and related information includes, but is not limited to: bank
account number and routing number, legal business name, valid taxpayer
identification number or TIN, a working e-mail address capable of receiving
remittance advices and other payment related correspondence, and any other
information that the A-C determines is reasonably necessary to process the
payment and comply with all accounting, recordkeeping, and tax reporting
requirements.

Any provision of law, grant, or funding agreement requiring a specific form or
method of payment other than EFT or direct deposit shall supersede this
requirement with respect to those payments. Upon contract award or at any time
during the duration of the agreement or contract, a contractor may submit a
written request for an exemption to this requirement. Such request must be
based on specific legal, business or operational needs and explain why the
payment method designated by the A-C is not feasible and an alternative is
necessary. The A-C, in consultation with the contracting department(s), shall
decide whether to approve exemption requests.

QQ. Compliance with Fair Chance Employment Practices

Contractor shall comply with fair chance employment hiring practices set forth in
California Government Code Section 12952, Employment Discrimination:
Conviction History. Contractor's violation of this paragraph of the Contract may
constitute a material breach of the Contract. In the event of such material breach,
County may, in its sole discretion, terminate the Contract.
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RR. Compliance with the County Policy of Equity

The contractor acknowledges that the County takes its commitment to preserving
the dignity and professionalism of the workplace very seriously, as set forth in
the County Policy of Equity (CPOE) (https://ceop.lacountv.aov/). The contractor
further acknowledges that the County strives to provide a workplace free from
discrimination, harassment, retaliation and inappropriate conduct based on a
protected characteristic, and which may violate the CPOE. The contractor, its
employees and subcontractors acknowledge and certify receipt and
understanding of the CPOE. Failure of the contractor, its employees or its
subcontractors to uphold the County's expectations of a workplace free from
harassment and discrimination, including inappropriate conduct based on a
protected characteristic, may subject the contractor to termination of contractual
agreements as well as civil liability.
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SECTION 3

TERMINATIONS/SUSPENSIONS

A. Termination/Suspension for Breach of Warranty to Maintain Compliance with
County's Child Support Compliance Program

Failure of Contractor to maintain compliance with the requirements set forth in
this Exhibit's Contractor's Warranty of Adherence to County's Child Support
Compliance Program shall constitute a default under this Contract. Without
limiting the rights and remedies available to County under any other provision of
this Contract, failure of Contractor to cure such default within 90 calendar days of
written notice shall be grounds upon which the County may suspend or terminate
this Contract pursuant to this Exhibit's Termination/Suspension for Default, and
pursue debarment of Contractor pursuant to Los Angeles County Code,
Chapter 2.202.

B. Termination/Suspension for Convenience

1. This Contract may be suspended or terminated, in whole or in part, from
time to time, when such action is deemed by County, in its sole discretion,
to be in its best interest. Suspension or termination of work hereunder
shall be effected by notice of suspension or termination to Contractor
specifying the extent to which performance of work is suspended or
terminated and the date upon which such suspension or termination
becomes effective. The date upon which such suspension or termination
becomes effective shall be no less than ten days after the notice is sent.

2. After receipt of a notice of suspension or termination and except as
otherwise directed by County, Contractor shall:

a. Stop work under this Contract on the date and to the extent specified
in such notice.

b. Complete performance of such part of the work as shall not have
been suspended or terminated by such notice.

3. All material including books, records, documents, or other evidence bearing
on the costs and expenses of Contractor under this Contract shall be
maintained by Contractor in accordance with this Exhibit's Record Retention
and Inspection/Audit Settlement.

4. If this Contract is suspended or terminated, Contractor shall complete
within the Director's suspension or termination date contain within the
notice of suspension or termination, those items of work which are in
various stages of completion, which the Director has advised the
Contractor are necessary to bring the work to a timely, logical, and orderly
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end. Reports, samples, and other materials prepared by Contractor under
this Contract shall be delivered to County upon request and shall become
the property of County.

C. Termination/Suspension for Default

1. County may, by written notice to Contractor, suspend or terminate the
whole or any part of this Contract, if, in the judgment of the County:

a. Contractor has materially breached this Contract; or

b. Contractor fails to timely provide and/or satisfactorily perform any
task, deliverable, service, or other work required under this
Contract; or

c. Contractor fails to demonstrate a high probability of timely fulfillment
of performance requirements under this Contract, or of any
obligations of this Contract and in either case, fails to demonstrate
convincing progress toward a cure within five working days (or such
longer period as County may authorize in writing) after receipt of
written notice from County specifying such failure.

2. In the event County suspends or terminates this Contract in whole or in
part pursuant to this paragraph, County may procure, upon such terms
and in such manner, as County may deem appropriate, goods and
services similar to those so suspended or terminated. Contractor shall be
liable to County for any and all excess costs incurred by County, as
determined by County, for such similar goods and services. Contractor
shall continue the performance of this Contract to the extent not
suspended or terminated under the provisions of this paragraph.

3. Except with respect to defaults of any Subcontractor, Contractor shall not
be liable for any excess costs of the type identified in
subparagraph "2" above, if its failure to perform this Contract arises out of
causes beyond the control and without the fault or negligence of
Contractor. Such causes may include, but are not limited to, acts of God
or of the public enemy, acts of County in either its sovereign or contractual
capacity, acts of the Federal or State government in its sovereign
capacity, fires, floods, epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every case, the failure
to perform must be beyond the control and without the fault or negligence
of Contractor. If the failure to perform is caused by the default of a
Subcontractor, and if such default arises out of causes beyond the control
of both Contractor and Subcontractor, and without the fault or negligence
of either of them, Contractor shall not be liable for any such excess costs
for failure to perform, unless the goods or services to be furnished by the
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Subcontractor were obtainable from other sources in sufficient time to
permit Contractor to meet the required delivery schedule.

4. If, after County has given notice of termination or suspension under the
provisions of this paragraph, it is determined by County that Contractor
was not in default under the provisions of this paragraph or that the default
was excusable under the provisions of this paragraph, the rights and
obligations of the parties shall be the same as if the notice of termination
or suspension had been issued pursuant to this
Exhibit's Termination/Suspension for Convenience.

5. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

6. As used herein, the terms "Subcontractor" and "Subcontractors" mean
Subcontractor at any tier.

D. Termination/Suspension for Improper Consideration

1. County may, by written notice to Contractor, immediately suspend or
terminate the right of Contractor to proceed under this Contract if it is
found that consideration, in any form, was offered or given by Contractor,
either directly or through an intermediary, to any County officer, employee,
or agent with the intent of securing this Contract or securing favorable
treatment with respect to the award, amendment, extension of this
Contract, or the making of any determinations with respect to Contractor's
performance pursuant to this Contract. In the event of such termination or
suspension, County shall be entitled to pursue those same remedies
against Contractor as it could pursue in the event of default by Contractor.

2. Contractor shall immediately report any attempt by a County officer or
employee to solicit such improper consideration. The report shall be
made either to County manager charged with the supervision of the
employee or to County Auditor-Controller's Employee Fraud Hotline at
(800) 544-6861.

3. Among other items, such improper consideration may take the form of
cash; discounts; services; the provision of travel, entertainment, or
tangible gifts.
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E. Termination/Suspension for Insolvency

County may suspend or terminate this Contract forthwith in the event of
the occurrence of any of the following:

a. Insolvency of Contractor. Contractor shall be deemed to be insolvent
if it has ceased to pay its debts for at least 60 days in the ordinary
course of business or cannot pay its debts as they become due,
whether or not a petition has been filed under the Federal Bankruptcy
Code, and whether or not Contractor is insolvent within the meaning
of the Federal Bankruptcy Code.

b. The filing of a voluntary or involuntary bankruptcy petition relative to
Contractor under the Federal Bankruptcy Code.

c. The appointment of a bankruptcy Receiver or Trustee for Contractor.

d. The execution by Contractor of a general assignment for the benefits
of creditors.

2. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

F. Termination/Suspension for Nonadherence to County Lobbyists Ordinance

Contractor, and each County lobbyist or County lobbying firm as defined in
Los Angeles County Code, Section 2.160.010, retained by Contractor, shall fully
comply with County's Lobbyist Ordinance, Los Angeles County Code,
Chapter 2.160. Failure on the part of Contractor or any County Lobbyists or
County Lobbying firm retained by Contractor to fully comply with County's
Lobbyist Ordinance shall constitute a material breach of this Contract, upon
which County may in its sole discretion, immediately suspend or terminate for
default of this Contract.

G. Termination/Suspension for Nonappropriation of Funds

Notwithstanding any other provision of this Contract, County shall not be obligated
for Contractor's performance hereunder or by any provision of this Contract during
any of County's future fiscal years unless and until the Board appropriates funds
for this Contract in County's budget for each such future fiscal year. In the event
that funds are not appropriated for this Contract, then this Contract may be
suspended or terminated as of June 30 of the last fiscal year for which funds were
appropriated. County will notify Contractor in writing of any such nonallocation of
funds at the earliest possible date.
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SECTION 4

GENERAL CONDITIONS OF CONTRACT WORK

A. Authority of Public Works and Inspection

The Director will have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptability or interpretations of these Terms,
Requirements, Conditions, and Specifications, the decision of the Director will be
final.

B. Cooperation

Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. Contractor shall carry out all work in a diligent manner
and according to instructions of the Director.

C. Cooperation and Collateral Work

Contractor shall perform work as directed by the Director. The Director will be
supported by other Public Works personnel in assuring satisfactory performance
of the work under these Specifications and that satisfactory Contract controls and
conditions are maintained.

D. Equipment, Labor, Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by Contractor.

E. Gratuitous Work

Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with this
Exhibit's Amendments, such work shall be deemed to be a gratuitous effort by
Contractor, and Contractor shall have no claim against County.

F. Jobsite Safety

Contractor shall be solely responsible for ensuring that all work performed under
this Contract is performed in strict compliance with all applicable Federal, State,
and local occupational safety regulations. Contractor shall provide at its expense
all safeguards, safety devices, and protective equipment and shall take any and
all actions appropriate to providing a safe jobsite.
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G. Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to
Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects or providing services.

H. Labor Law Compliance

Contractor, its agents, and employees shall be bound by and shall comply with all
applicable provisions of the Labor Code of the State of California as well as all other
applicable Federal, State, and local laws related to labor including compliance with
prevailing wage laws. The Contractor is responsible for selecting the classification
of workers, which will be required to perform this service in accordance with the
Contractor's method of performing the work and when applicable, is required to
pay current prevailing wage rates adopted by the Director of the Department of
Industrial Relations and will indemnify the County for any claims resulting from their
failure to so comply. Contractor shall comply with Labor Code, Section 1777.5, with
respect to the employment of apprentices.

Overtime

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during any one week, shall be permitted only as authorized
by and in accordance with Labor Code, Section 1815 et seq.

J. Permits/Licenses

Contractor shall be fully responsible for possessing or obtaining all
permits/licenses, except as might be specifically outlined in other sections, from
the appropriate Federal, State, or local authorities relating to work to be
performed under this Contract.

K. Prohibition Against Use of Child Labor

Contractor shall:

a. Not knowingly sell or supply to County any products, goods, supply,
or other personal property manufactured in violation of child labor
standards set by the International Labor Organization through its
1973 Convention Concerning Minimum Age for Employment.

b. Upon request by County, identify the country/countries of origin of
any products, goods, supplies, or other personal property
Contractor sells or supplies to County.
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c. Upon request by County, provide to County the manufacturer's
certification of compliance with all international child labor
conventions.

d. Should County discover that any products, goods, supplies, or
other personal property sold or supplied by Contractor to County
are produced in violation of any international child labor
conventions, Contractor shall immediately provide an alternative,
compliant source of supply.

L

2. Failure by Contractor to comply with provisions of this paragraph will
constitute a material breach of this Contract and will be grounds for
immediate suspension or termination of this Contract for default.

Public Convenience

Contractor shall conduct operations to cause the least possible obstruction and
inconvenience to public traffic or disruption to the peace and quiet of the area
within which the work is being performed.

M. Public Safety

1►1

C

It shall be Contractor's responsibility to maintain security against public hazards
at all times while performing work at Public Works' jobsites.

Quality of Work

Contractor shall provide the County high and consistent quality work under this
Contract and which is at least equivalent to that which Contractor provides to all
other clients it serves. All work shall be executed by experienced and
well-trained workers. All work shall be under supervision of swell-qualified
supervisor. Contractor also agrees that work shall be furnished in a professional
manner and according to these Specifications.

Quantities of Work

Contractor shall be allowed no claims for anticipated profits or for any damages
of any sort because of any difference between the work estimated by Contractor
in responding to County's solicitation and actual quantities of work done under
this Contract or for work decreased or eliminated by County.

Safety Requirements

Contractor shall be responsible for the safety of equipment, material, and
personnel under Contractor's jurisdiction during the work.
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Q. Storage of Material and Equipment

Contractor shall not store material or equipment at the jobsite, except as might
be specifically authorized by this Contract. County will not be liable or
responsible for any damage, by whatever means, or for the theft of Contractor's
material or equipment from any jobsite.

R. Transportation

County will not provide transportation to and from the jobsite and will not provide
travel around the limits of the jobsite.

S. Work Area Controls

1. Contractor shall comply with all applicable laws and regulations.
Contractor shall maintain work area in a neat, orderly, clean, and safe
manner. Contractor shall avoid spreading out equipment excessively.
Location and layout of all equipment and materials at each jobsite will be
subject to the Contract Manager's approval.

2. Contractor shall be responsible for the security of any and all of
Public Works/County facilities in its care. Contractor shall provide
protection against vandalism and accidental and malicious damage, both
during working and nonworking hours.

T. County Contract Database/CARD

The County maintains databases that track/monitor Contractor performance history.
Information entered into such databases may be used for a variety of purposes,
including determining whether the County will exercise a Contract term extension
option.
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SECTION 5

INDEMNIFICATION AND INSURANCE REQUIREMENTS

A. Independent Contractor Status

This Contract is by and between County and Contractor and is not intended,
and shall not be construed to create the relationship of agent, servant,
employee, partnership, joint venture, or association as between County and
Contractor. The employees and agents of one party shall not be, or be
construed to be, the employees or agents of the other party for any purpose
whatsoever.

2. Contractor shall be solely liable and responsible for providing to, or on behalf
of, all persons performing work pursuant to this Contract all compensation
and benefits. County shall have no liability or responsibility for the payment
of any salaries, wages, unemployment benefits, disability benefits, Federal,
State, or local taxes, or other compensation, benefits, or taxes for any
personnel provided by or on behalf of Contractor.

3. Contractor understands and agrees that all persons performing work
pursuant to this Contract are, for purposes of Workers' Compensation
liability, solely employees of Contractor and not employees of County.
Contractor shall be solely liable and responsible for furnishing any and all
Workers' Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf of
Contractor pursuant to this Contract.

B. Indemnification

Contractor shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Appointed Officers, Agents,
Employees, and Volunteers ("County Indemnities"), from and against any and all
liability including, but not limited to, demands, claims, actions, fees, costs, and
expenses of any nature whatsoever (including attorney and expert witness fees),
arising from or connected with Contractor's acts and/or omissions arising from
and/or relating to this Contract except for loss or damage arising from the sole
negligence or willful misconduct of the County Indemnities. This indemnification
also shall include any and all intellectual property liability, including copyright
infringement and similar claims.

C. Workplace Safety Indemnification

In addition to and without limiting the indemnification required by this
Exhibit's Section 5.B (above), and to the extent allowed by law, Contractor agrees
to defend, indemnify, and hold harmless the County of Los Angeles, its Special
Districts, Elected Officials, Appointed Officers, Agents, Employees, and Volunteers

- B.32 - Fixed/DAR Transit RFSQ
(2016-SQPA001)



Service Contract General Requirements —EXHIBIT 8

from and against any and all investigations, complaints, citations, liability, expense
(including defense costs and legal fees), claims, and/or causes of action for
damages of any nature whatsoever including, but not limited to, injury or death to
employees of Contractor, its Subcontractors or County, attributable to any alleged
act or omission of Contractor and/or its Subcontractors which is in violation of any
Cal/OSHA regulation. The obligation to defend, indemnify, and hold harmless
County includes all investigations and proceedings associated with purported
violations of Section 336.10 of Title 8 of the California Code of Regulations
pertaining to multiemployer worksites. Contractor shall not be obligated to
indemnify for liability and expenses arising from the active negligence of County.
County may deduct from any payment otherwise due Contractor any costs incurred
or anticipated to be incurred by County, including legal fees and staff costs,
associated with any investigation or enforcement proceeding brought by Cal/OSHA
arising out of the work being performed by Contractor under this Contract.

D. General Insurance Requirements

1. Without limiting Contractor's indemnification of County, and in the
performance of this Contract and until all of its obligations pursuant to this
Contract have been met, Contractor shall provide and maintain at its own
expense insurance coverage satisfying the requirements specified in this
paragraph and paragraph F of this Section. These minimum insurance
coverage terms, types, and limits (the "Required Insurance") also are in
addition to and separate from any other contractual obligation imposed
upon Contractor pursuant to this Contract. The County in no way warrants
that the Required Insurance is sufficient to protect the Contractor for
liabilities which may arise from or relate to this Contract.

2. Evidence of Coverage and Notice to County: - A certificates) of insurance
coverage (Certificate) satisfactory to County, and a copy of an Additional
Insured endorsement confirming the County of Los Angeles, its Special
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
has been given Insured status under the Contractor's General Liability
policy, shall be delivered to County at the address shown below and
provided prior to commencing services under this Contract.

a. Renewal Certificates shall be provided to County not less than
ten days prior to Contractor's policy expiration dates. The County
reserves the right to obtain complete, certified copies of any
required Contractor and/or Subcontractor insurance policies at any
time.

b. Certificates shall identify all Required Insurance coverage types
and limits specified herein, reference this Contract by name or
number, and be signed by an authorized representative of the
insurer(s). The Insured party named on the Certificate shall match
the name of the Contractor identified as the contracting party in this
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Contract. Certificates shall provide the full name of each insurer
providing coverage, its NAIC (National Association of Insurance
Commissioners) identification number, its financial rating, the
amounts of any policy deductibles or self-insured retentions
exceeding $50,000, and list any County-required endorsement
forms.

c. Neither the County's failure to obtain, nor the County's receipt of, or
failure to object to a noncomplying insurance certificate or
endorsement, or any other insurance documentation or information
provided by the Contractor, its insurance brokers) and/or
insurer(s), shall be construed as a waiver of any of the Required
Insurance provisions.

d. Certificates and copies of any required endorsements shall be sent
to:

County of Los Angeles
Department of Public Works, Business Relations and Contracts
P.O. Box 1460
Alhambra, California 91802-1460
Attention of: Contract Analyst (noted in the RFSQ Notice)

e. Contractor also shall promptly report to County any injury or
property damage accident or incident, including any injury to a
Contractor employee occurring on County property, and any loss,
disappearance, destruction, misuse, or theft of County property,
monies or securities entrusted to Contractor. Contractor also shall
promptly notify County of any third-party claim or suit filed against
Contractor or any of its Subcontractors which arises from or relates
to this Contract, and could result in the filing of a claim or lawsuit
against Contractor and/or County.

3. Additional Insured Status and Scope of Coverage -The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers and, when applicable, Los Angeles County
Metro Transportation Authority (LACMTA), its Officers, Agents, and
Employees shall be provided additional insured status under Contractor's
General Liability policy with respect to liability arising out of Contractor's
ongoing and completed operations performed on behalf of the County.
The County of Los Angeles, its Special Districts, Elected Officials,
Officers, Agents, Employees, and Volunteers, and, when applicable,
LACMTA, its Officers, Agents, and Employees additional insured status
shall apply with respect to liability and defense of suits arising out of the
Contractor's acts or omissions, whether such liability is attributable to the
Contractor or to the County. The full policy limits and scope of protection
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also shall apply to the County of Los Angeles, its Special Districts, Elected
Officials, Officers, Agents, Employees, and Volunteers and, when
applicable, LACMTA, its Officers, Agents, and Employees as an additional
insured, even if they exceed the County's minimum Required Insurance
specifications herein. Use of an automatic additional insured
endorsement form is acceptable providing it satisfies the Required
Insurance provisions herein.

4. Cancellation of or Changes in Insurance: Contractor shall provide County
with, or Contractor's insurance policies shall contain a provision that
County shall receive, written notice of cancellation or any change in
Required Insurance, including insurer, limits of coverage, term of coverage
or policy period. The written notice shall be provided to County at least
ten days in advance of cancellation for nonpayment of premium and
30 days in advance for any other cancellation or policy change. Failure to
provide written notice of cancellation or any change in Required Insurance
may constitute a material breach of the Contract, in the sole discretion of
the County, upon which the County may suspend or terminate this
Contract.

5. Failure to Maintain Insurance: Contractor's failure to maintain or to
provide acceptable evidence that it maintains the Required Insurance shall
constitute a material breach of the Contract, upon which County
immediately may withhold payments due to Contractor, and/or suspend or
terminate this Contract. County, at its sole discretion, may obtain
damages from Contractor resulting from said breach. Alternatively, the
County may purchase the Required Insurance, and without further notice
to Contractor, deduct the premium cost from sums due to Contractor or
pursue Contractor reimbursement.

6. Insurer Financial Ratings: Coverage shall be placed with insurers
acceptable to the County with A.M. Best ratings of not less than A:VII
unless otherwise approved by County.

7. Contractor's Insurance Shall Be Primary: Contractor's insurance policies,
with respect to any claims related to this Contract, shall be primary with
respect to all other sources of coverage available to Contractor. Any
County-maintained insurance or self-insurance coverage shall be in
excess of and not contribute to any Contractor coverage.

8. Waivers of Subrogation: To the fullest extent permitted by law, the
Contractor hereby waives its rights and its insurer(s)' rights of recovery
against County under all the Required Insurance for any loss arising from
or relating to this Contract. The Contractor shall require its insurers to
execute any waiver of subrogation endorsements which may be
necessary to effect such waiver.
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9. Subcontractor Insurance Coverage Requirements: Contractor shall
include all Subcontractors as insureds under Contractor's own policies, or
shall provide County with each Subcontractor's separate evidence of
insurance coverage. Contractor shall be responsible for verifying each
Subcontractor complies with the Required Insurance provisions herein,
and shall require that each Subcontractor name the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, Volunteers, and Contractor as additional insureds on the
Subcontractor's General Liability policy. Contractor shall obtain County's
prior review and approval of any Subcontractor request for modification of
the Required Insurance.

10. Deductibles and Self-Insured Retentions (SIRs): Contractor's policies
shall not obligate the County to pay any portion of any Contractor
deductible or SIR. The County retains the right to require Contractor to
reduce or eliminate policy deductibles and SIRs as respects the County,
or to provide a bond guaranteeing Contractor's payment of all deductibles
and SIRs, including all related claims investigation, administration and
defense expenses. Such bond shall be executed by a corporate surety
licensed to transact business in the State of California.

1 1. Claims Made Coverage: If any part of the Required Insurance is written
on a claims made basis, any policy retroactive date shall precede the
effective date of this Contract. Contractor understands and agrees it shall
maintain such coverage for a period of not less than three years following
Contract expiration, termination, or cancellation.

12. Application of Excess Liability Coverage: Contractors may use a
combination of primary, and excess insurance policies which provide
coverage as broad as ("follow form" over) the underlying primary policies,
to satisfy the Required Insurance provisions.

13. Segaration of Insureds: All liability policies shall provide cross-liability
coverage as would be afforded by the standard ISO (Insurance Services
Office, Inc.) separation of insureds provision with no insured versus
insured exclusions or limitations.

14. Alternative Risk Financing Programs: The County reserves the right to
review, and then approve, Contractor use of self-insurance, risk retention
groups, risk purchasing groups, pooling arrangements, and captive
insurance to satisfy the Required Insurance provisions. The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers shall be designated as an Additional Covered
Party under any approved program.
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15. County Review and Approval of Insurance Requirements: The County
reserves the right to review and adjust the Required Insurance provisions,
conditioned upon County's determination of changes in risk exposures.

E. Compensation for County Costs

In the event that the Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to the County, the Contractor shall pay full compensation for all costs incurred
by the County.

F. Insurance Coverage Requirements

1. Commercial General Liability insurance (providing scope of coverage
equivalent to ISO policy form CG 00 01), naming The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers as an additional insured, with limits of not
less than:

General Aggregate: $4 million
Products/Completed Operations Aggregate: $4 million
Personal and Advertising Injury: $4 million
Each Occurrence: $4 million

2. Automobile Liability written on ISO policy form CA 00 01 or its equivalent.
Such insurance shall include coverage for all "owned," "nonowned," and
"hired" vehicles, or coverage for "any auto," in an amount as
recommended by the Public Utilities Commission, but not less than the
following (Can be met by a combination of primary and excess insurance
coverage):

a. Seating capacity of 16 passengers or more (including driver),
$10 million.

b. Seating capacity of 15 passengers or less (including driver),
$5 million.

c. Taxicabs as defined by Vehicle Code Section 27908, a minimum of
$100,000 per person, $1 million per occurrence, and
$50,000 property damage or a combined single limit of $1 million.

A certificate evidencing such insurance coverage and an endorsement
naming the County as additional insured thereunder shall be filed with the
Director prior to Contractor providing Service hereunder.
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3. Workers Compensation and Employers' Liability insurance or qualified
self-insurance satisfying statutory requirements, which includes
Employers' Liability coverage with limits of not less than $1 million per
accident. If Contractor is a temporary staffing firm or a professional
employer organization (PEO), coverage also shall include an Alternate
Employer Endorsement (providing scope of coverage equivalent to ISO
policy form WC 00 03 01 A) naming the County as the Alternate Employer,
and the endorsement form shall be modified to provide that County will
receive not less than 30 days advance written notice of cancellation of this
coverage provision. If applicable to Contractor's operations, coverage
also shall be arranged to satisfy the requirements of any Federal workers
or workmen's compensation law or any Federal occupational disease law.

4. Sexual Misconduct Liability: Insurance covering actual or alleged claims
for sexual misconduct and/or molestation with limits of not less than
$2 million per claim and $2 million aggregate, and claims for negligent
employment, investigation, supervision, training or retention of, or failure
to report to proper authorities, a persons) who committed any act of
abuse, molestation, harassment, mistreatment or maltreatment of a sexual
nature.

- B.38 - ..Fixed/DAR Transit RFSQ
(2016-SQPA001)



Service Contract General Requirements —EXHIBIT 8

SECTION 6

CONTRACTOR RESPONSIBILITY AND DEBARMENT

A. Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as quality, fitness, capacity, and experience to
satisfactorily perform the Contract. It is County's policy to conduct business only
with responsible Contractors.

B. Chapter 2.202 of the County Code

Contractor is hereby notified that, in accordance with Chapter 2.202 of County
Code, if County acquires information concerning the performance of Contractor
on this or other Contracts which indicates that Contractor is not responsible,
County may, in addition to other remedies provided in this Contract, debar
Contractor from bidding or proposing on, being awarded, and/or performing work
on County Contracts for a specified period of time, which generally will not
exceed five years but may exceed five years or be permanent if warranted by the
circumstances, and suspend or terminate any or all existing contracts Contractor
may have with County.

C. Nonresaonsible Contractor

County may debar a Contractor if the Board finds, in its discretion, that
Contractor has done any of the following: (1) violated any term of a Contract with
County or a nonprofit corporation created by County; (2) committed an act or
omission which negatively reflects on Contractor's quality, fitness, or capacity to
perform a Contract with County, any other public entity, or a nonprofit corporation
created by County, or engaged in a pattern or practice which negatively reflects
on same; (3) committed an act or offense which indicates a lack of business
integrity or business honesty; or (4) made or submitted a false claim against
County or any other public entity.

D. Contractor Hearing Board

1. If there is evidence that Contractor may be subject to debarment,
Public Works will notify Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise Contractor of the
scheduled date for a debarment hearing before Contractor Hearing Board.

2. Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. Contractor and/or Contractor's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, Contractor Hearing Board will prepare a
tentative proposed decision, which shall contain a recommendation
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regarding whether Contractor should be debarred, and, if so, the
appropriate length of time of the debarment. Contractor and Public Works
shall be provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board.

3. After consideration of any objections, or if no objections are submitted, a
record of the hearing, the proposed decision, and any other
recommendation of Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of Contractor Hearing Board.

4. If a Contractor has been debarred for a period longer than five years, that
Contractor may, after the debarment has been in effect for at least
five years, submit a written request for review of the debarment
determination to reduce the period of debarment or terminate the
debarment. County may, in its discretion, reduce the period of debarment or
terminate the debarment if it finds that Contractor has adequately
demonstrated one or more of the following: (1) elimination of the grounds for
which the debarment was imposed; (2) a bona fide change in ownership or
management; (3) material evidence discovered after debarment was
imposed; or (4) any other reason that is in the best interests of County.

5. Contractor Hearing Board will consider a request for review of a debarment
determination only where (1) Contractor has been debarred for a period
longer than five years; (2) the debarment has been in effect for at least
five years; and (3) the request is in writing, states one or more of the
grounds for reduction of the debarment period or termination of the
debarment, and includes supporting documentation. Upon receiving an
appropriate request, Contractor Hearing Board will provide notice of the
hearing on the request. At the hearing, Contractor Hearing Board shall
conduct a hearing where evidence on the proposed reduction of debarment
period or termination of debarment is presented. This hearing shall be
conducted and the request for review decided by Contractor Hearing Board
pursuant to the same procedure as for a debarment hearing.

6. Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board shall have
the right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.

E. Subcontractors of Contractor

These terms shall also apply to Subcontractors of County Contractors.
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SECTION 7

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM

A. Jury Service Program

This Contract is subject to the provisions of County's ordinance entitled
Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

B. Written Employee Jury Service Policy

1. Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of County Code) or that Contractor qualifies
for an exception to the Jury Service Program (Section 2.203.070 of
County Code), Contractor shall have and adhere to a written policy that
provides that its Employees shall receive from Contractor, on an annual
basis, no less than five days of regular pay for actual jury service. The
policy may provide that Employee deposit any fees received for such jury
service with Contractor or that Contractor deduct from the Employee's
regular pay the fees received for jury service.

2. For purposes of this Section, "Contractor" means a person, partnership,
corporation, or other entity which has a Contract with County or a
Subcontract with a County Contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County Contracts or Subcontracts. "Employee" means any
California resident who is a full-time employee of Contractor. "Full-time"
means 40 hours or more worked per week, or a lesser number of hours if:
1) the lesser number is a recognized industry standard as determined by
County, or 2) Contractor has a long-standing practice that defines the
lesser number of hours as full-time. Full-time employees providing
short-term, temporary services of 90 days or less within a 12-month period
are not considered full-time for purposes of the Jury Service Program. If
Contractor uses any Subcontractor to perform services for County under
this Contract, the Subcontractor shall also be subject to the provisions of
this Section. The provisions of this Section shall be inserted into any such
Subcontract agreement and a copy of the Jury Service Program shall be
attached to the agreement.

3. If Contractor is not required to comply with the Jury Service Program when
this Contract commences, Contractor shall have a continuing obligation to
review the applicability of its "exception status" from the Jury Service
Program, and Contractor shall immediately notify County if Contractor at
any time either comes within the Jury Service Program's definition of
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"Contractor" or if Contractor no longer qualifies for an exception to the
Jury Service Program. In either event, Contractor shall immediately
implement a written policy consistent with the Jury Service Program.
County may also require, at any time during this Contract and at its sole
discretion, that Contractor demonstrate to County's satisfaction that
Contractor either continues to remain outside of the Jury Service
Program's definition of "Contractor" and/or that Contractor continues to
qualify for an exception to the Jury Service Program.

4. Contractor's violation of this Section of this Contract may constitute a
material breach of this Contract. In the event of such material breach,
County may, in its sole discretion, suspend or terminate this Contract and/or
bar Contractor from the award of future County Contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 8

SAFELY SURRENDERED BABY LAW PROGRAM

A. Contractor's Acknowledgment of County's Commitment to the Safely Surrendered
Baby Law

Contractor acknowledges that County places a high priority on the implementation
of the Safely Surrendered Baby Law. Contractor understands that it is County's
policy to encourage all County Contractors to voluntarily post County's "Safely
Surrendered Baby Law" poster in a prominent position at Contractor's place of
business. Contractor will also encourage its Subcontractors, if any, to post this
poster in a prominent position in the Subcontractor's place of business. County's
Department of Children and Family Services will supply Contractor with the poster
to be used. Information on how to receive the poster can be found on the Internet
at www.babysafela.orq.

B. Notice to Employees Regarding the Safely Surrendered Babv Law

Contractor shall notify and provide to its employees, and shall require each
Subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in County, and where and how to
safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract and
is also available on the Internet at www.babysafela.orq for printing purposes.
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SECTION 9

COMPLIANCE WITH COUNTY'S LIVING WAGE PROGRAM

A. Living Wage Program

This Contract is subject to the provisions of County's ordinance entitled
Living Wage Program as codified in Sections 2.201.010 through 2.201.100 of the
Los Angeles County Code, a copy of which is attached hereto as Form LW-1 and
incorporated by reference into and made a part of this Contract.

B. Payment of Living Wage Rates

1. Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not an "Employer" as defined under the Living Wage Program
(Section 2.201.020 of County Code) or that Contractor qualifies for an
exception to the Living Wage Program (Section 2.201.090 of County Code),
Contractor shall pay its Employees no less than the applicable hourly living
wage rate, as set forth in Form LW-3, Living Wage Rate Annual
Adjustments, for the Employees' services provided to County, including,
without limitation, "Travel Time" as defined below in subsection 5 of this
Section 9.B under this Contract.

2. For purposes of this Section, "Contractor" includes any Subcontractor
engaged by Contractor to perform services for County under this Contract. If
Contractor uses any Subcontractor to perform services for County under this
Contract, the Subcontractor shall be subject to the provisions of this Section.
The provisions of this Section shall be inserted into any such Subcontract
and a copy of the Living Wage Program shall be attached to the
Subcontract. "Employee" means any individual who is an employee of
Contractor under the laws of California, and who is providing full-time or
part-time services to Contractor, which are provided to County under this
Contract. "Full-time" means a minimum of 40 hours worked per week, or a
lesser number of hours, if the lesser number is a recognized industry
standard and is approved as such by County; however, fewer than 35 hours
worked per week will not, in any event, be considered full-time.

3. If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the entire
term of this Contract, including any option period.

4. If Contractor is not required to pay a living wage when this Contract
commences, Contractor shall have a continuing obligation to review the
applicability of its "exemption status" from the living wage requirement.
Contractor shall immediately notify County if Contractor at any time either
comes within the Living Wage Program's definition of "Employer" or if
Contractor no longer qualifies for the exception to the Living Wage Program.
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In either event, Contractor shall immediately be required to commence
paying the living wage and shall be obligated to pay the living wage for the
remaining term of this Contract, including any option period. County may
also require, at any time during this Contract and at its sole discretion, that
Contractor demonstrate to County's satisfaction that Contractor either
continues to remain outside of the Living Wage Program's definition of
"Employer" and/or that Contractor continues to qualify for the exception to
the Living Wage Program. Unless Contractor satisfies this requirement
within the time frame permitted by County, Contractor shall immediately be
required to pay the living wage for the remaining term of this Contract,
including any option period.

5. For purposes of Contractor's obligation to pay its Employees the applicable
hourly living wage rate under this Contract, "Travel Time" shall have the
following two meanings, as applicable: 1) with respect to travel by an
Employee that is undertaken in connection with this Contract, Travel Time
shall mean any period during which an Employee physically travels to or
from a County facility if Contractor pays the Employee any amount for that
time or if California law requires Contractor to pay the Employee any amount
for that time; and 2) with respect to travel by an Employee between County
facilities that are subject to two different Contracts between Contractor and
County (of which both Contracts are subject to the Living Wage Program),
Travel Time shall mean any period during which an Employee physically
travels to or from, or between such County facilities if Contractor pays the
Employee any amount for that time or if California law requires Contractor to
pay the Employee any amount for that time.

C. Contractor's Submittal of Certified Monitoring Reports

Contractor shall submit to County certified monitoring reports at a frequency
instructed by County. The certified monitoring reports shall list all of Contractor's

Employees during the reporting period. The certified monitoring reports shall also
verify the number of hours worked and the hourly wage rate paid for each of its
Employees. All certified monitoring reports shall be submitted on forms provided by
County, or any other form approved by County which contains the above
information. County reserves the right to request any additional information it may
deem necessary. If County requests additional information, Contractor shall
promptly provide such information. Contractor, through one of its officers, shall
certify under penalty of perjury that the information contained in each certified
monitoring report is true and accurate.

D. Contractor's Onaoinq Obligation to Report Labor Law/Payroll Violations and Claims

During the term of this Contract, if Contractor becomes aware of any labor
law/payroll violations or any complaint, investigation, or proceeding ("claim")
concerning any alleged labor law/payroll violation (including, but not limited to, any

- B.45 - Fixed/DAR Transit RFSQ
(2016-SQPA001)



Service Contract General Requirements —EXHIBIT 8

violation or claim pertaining to wages, hours, and working conditions, such as
minimum wage, prevailing wage, living wage, the Fair Labor Standards Act,
employment of minors, or unlawful employment discrimination), Contractor shall
immediately inform County of any pertinent facts known by Contractor regarding the
same. This disclosure obligation is not limited to any labor law/payroll violation or
claim arising out of Contractor's Contract with County, but instead applies to any
labor law/payroll violation or claim arising out of any of Contractor's operation in
California.

E. County Auditing of Contractor Records

Upon a minimum of 24 hours' written notice, County may audit, at Contractor's
place of business, any of Contractor's records pertaining to this Contract, including
all documents and information relating to the certified monitoring reports.
Contractor is required to maintain all such records in California until the expiration
of five years from the date of final payment under this Contract. Authorized agents
of County shall have access to all such records during normal business hours for
the entire period that records are to be maintained.

F. Notifications to Employees

Contractor shall place County-provided living wage posters at each of Contractor's
place of business and locations where Contractor's Employees are working.
Contractor shall also distribute County-provided notices to each of its Employees at
least once per year. Contractor shall translate posters and handouts into Spanish
and any other language spoken by a significant number of Employees.

G. Enforcement and Remedies

If Contractor fails to comply with the requirements of this Section, County shall have
the rights and remedies described in this Section in addition to any rights and
remedies provided by law or equity.

1. Remedies for Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits a certified monitoring report to County after
the date it is due or if the report submitted does not contain all of the
required information or is inaccurate or is not properly certified, any such
deficiency shall constitute a breach of this Contract. In the event of any such
breach, County may, in its sole discretion, exercise any or all of the following
rights/remedies:

a. Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports, County
may withhold from payment to Contractor up to the full amount of any
invoice that would otherwise be due, until Contractor has satisfied the
concerns of County, which may include required submittal of revised
certified monitoring reports or additional supporting documentation.
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b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to submit an accurate, complete, timely, and
properly certified monitoring report will result in damages being
sustained by County. It is also understood and agreed that the
nature and amount of the damages will be extremely difficult and
impractical to fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach that
can be fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for Contractor's breach. Therefore,
in the event that a certified monitoring report is deficient including, but
not limited to, being late, inaccurate, incomplete, or uncertified, it is
agreed that County may, in its sole discretion, assess against
Contractor liquidated damages in the amount of $100 per monitoring
report for each day until County has been provided with a properly
prepared, complete, and certified monitoring report. County may
deduct any assessed liquidated damages from any payments
otherwise due to Contractor.

c. Termination/Suspension: Contractor's failure to submit an accurate,
complete, timely, and properly certified monitoring report may
constitute a material breach of this Contract. In the event of such
material breach, County may, in its sole discretion, suspend or
terminate this Contract.

2. Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly living
wage rate; such deficiency shall constitute a breach of this Contract. In the
event of any such breach, County may, in its sole discretion, exercise any or
all of the following rights/remedies:

a. Withholding Payment: If Contractor fails to pay one or more of its
Employees at least the applicable hourly living wage rate, County
may withhold from any payment otherwise due to Contractor the
aggregate difference between the living wage amounts Contractor
was required to pay its Employees for a given pay period and the
amount actually paid to the Employees for that pay period. County
may withhold said amount until Contractor has satisfied County that
any underpayment has been cured, which may include required
submittal of revised certified monitoring reports or additional
supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to pay any of its Employees at least the applicable
hourly living wage rate will result in damages being sustained by
County. It is also understood and agreed that the nature and amount
of the damages will be extremely difficult and impractical to fix; that
the liquidated damages set forth herein are the nearest and most
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exact measure of damages for such breach that can be fixed at this
time; and that the liquidated damages are not intended as a penalty
or forfeiture for Contractor's breach. Therefore, it is agreed that
County may, in its sole discretion, assess against Contractor
liquidated damages of $50 per Employee per day for each and every
instance of an underpayment to an Employee. County may deduct
any assessed liquidated damages from any payments otherwise due
to Contractor.

c. Termination/Suspension: Contractor's failure to pay any of its
Employees the applicable hourly living wage rate may constitute a
material breach of this Contract. In the event of such material
breach, County may, in its sole discretion, suspend or terminate this
Contract.

3. Debarment: In the event Contractor breaches a requirement of this Section,
County may, in its sole discretion, bar Contractor from the award of future
County Contracts for a period of time consistent with the seriousness of the
breach, in accordance with Los Angeles County Code, Section 2.202,
Determinations of Contractor Nonresponsibility and Contractor Debarment.

H. Use of Full-Time Employees

Contractor shall assign and use full-time Employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the satisfaction
of County that it is necessary to use non-full-time Employees based on staffing
efficiency or County requirements for the work to be performed under this Contract.
It is understood and agreed that Contractor shall not, under any circumstance, use
non-full-time Employees for services provided under this Contract unless and until
County has provided written authorization for the use of same. Contractor
submitted with its proposal afull-time-Employee staffing plan. If Contractor
changes its full-time-Employee staffing plan, Contractor shall immediately provide a
copy of the new staffing plan to County.

Contractor Retaliation Prohibited

Contractor and/or its Employees shall not take any adverse action which would
result in the loss of any benefit of employment, any Contract benefit, or any
statutory benefit for any Employee, person, or entity who has reported a violation of
the Living Wage Program to County or to any other public or private agency, entity,
or person. A violation of the provisions of this paragraph may constitute a material
breach of this Contract. In the event of such material breach, County may, in its
sole discretion, suspend or terminate this Contract.
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J. Contractor Standards

During the term of this Contract, Contractor shall maintain business stability,
integrity in employee relations, and the financial ability to pay a living wage to its
employees. If requested to do so by County, Contractor shall demonstrate to the
satisfaction of County that Contractor is complying with this requirement.

K. Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,
or to further, organization of, or collective bargaining activities by or on behalf of
Contractor's employees, except that this restriction shall not apply to any
expenditure made in the course of good faith collective bargaining, or to any
expenditure pursuant to obligations incurred under a bona fide collective bargaining
agreement, or which would otherwise be permitted under the provisions of the
National Labor Relations Act.
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SECTION 10

SOCIAL ENTERPRISE (SE) PREFERENCE PROGRAM

This Contract is subject to the provisions of the County's ordinance entitled SE
Preference Program, as codified in Chapter 2.205 of the Los Angeles County Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain, retain,
attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or
attempting to obtain or retain certification as a SE.

Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of any
entity as a SE.

If Contractor has obtained County certification as a SE by reason of having furnished
incorrect supporting information or by reason of having withheld information, and which
knew, or should have known, the information furnished was incorrect or the information
withheld was relevant to its request for certification, and which by reason of such
certification has been awarded this contract to which it would not otherwise have been
entitled, Contractor shall:

1. Pay to the County any difference between the Contract amount and what the
County's costs would have been if the Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty in
the amount of not more than 10 percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County Code
(Determinations of Contractor Nonresponsibility and Contractor Debarment).

The above penalties shall also apply to any entity that has previously obtained proper
certification, however, as a result of a change in their status would no longer be eligible
for certification, and fails to notify the Department of Consumer and Business Affairs of
this information prior to responding to a solicitation or accepting a contract award.
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SECTION 11

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM

A. This Contract is subject to the provisions of County's ordinance entitled Local Small
Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

D. If Contractor has obtained County certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

Pay to County any difference between this Contract amount and what
County's costs would have been if this Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. The above penalties shall also apply to any business that has previously
obtained proper certification, however, as a result of a change in their status
would no longer be eligible for certification, and fails to notify the State and the
Department of Consumer and Business Affairs of this information prior to
responding to a solicitation or accepting a contract award.
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SECTION 12

COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

A. Defaulted Property Tax Reduction Program

This Contract is subject to the provisions of County's ordinance entitled
Defaulted Property Tax Reduction Program ("Defaulted Tax Program") as
codified in Sections 2.206 of the Los Angeles County Code (Exhibit E).

B. Contractor's Warranty of Compliance with County's Defaulted Property Tax
Reduction Program

Contractor acknowledges that County has established a goal of ensuring that all
individuals and businesses that benefit financially from the County through any
Contract are current in paying their property tax obligations (secured and
unsecured roll) in order to mitigate the economic burden otherwise imposed upon
the County and its taxpayers.

Unless Contractor qualifies for an exemption or exclusion, Contractor warrants and
certifies that to the best of its knowledge it is now in compliance, and during the
term of this Contract will maintain compliance, with Los Angeles County Code,
Chapter 2.206.

C. Termination for Breach of Warranty of Compliance with County's Defaulted
Property Tax Reduction Program

Failure of Contractor to maintain compliance with the requirements set forth in
paragraph B, above, shall constitute default under this Contract. Without limiting
the rights and remedies available to County under any other provision of this
Contract, failure of Contractor to cure such default within ten days of notice shall
be grounds upon which County may terminate this Contract and/or pursue
debarment of Contractor, pursuant to County Code, Chapter 2.206.
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SECTION 13

DISABLED VETERAN BUSINESS ENTERPRISE (DVBE) PREFERENCE PROGRAM

A. This Contract is subject to the provisions of the County's ordinance entitled
Disabled Veteran Business Enterprise Preference Program (DVBE), as codified
in Chapter 2.211 of the Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining
or retaining or attempting to obtain or retain certification as a DVBE.

C. Contractor shall not willfully and knowingly make a false statement with the intent
to defraud, whether by affidavit, report, or other representation, to a County official
or employee for the purpose of influencing the certification or denial of certification
of any entity as a DVBE.

D. If Contractor has obtained certification as a DVBE by reason of having furnished
incorrect supporting information or by reason of having withheld information, and
which knew, or should have known, the information furnished was incorrect
or the information withheld was relevant to its request for certification, and which
by reason of such certification has been awarded this contract to which it would
not otherwise have been entitled, shall:

1. Pay to the County any difference between the Contract amount and what the
County's costs would have been if the Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of the Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. Notwithstanding any other remedies in this contract, the above penalties shall
also apply to any business that has previously obtained proper certification,
however, as a result of a change in their status would no longer be eligible for
certification, and fails to notify the State and the Department of Consumer and
Business Affairs of this information prior to responding to a solicitation or
accepting a contract award.

- B.53 - Fixed/DAR Transit RFSQ
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Service Contract General Requirements —EXHIBIT 8

SECTION 14

DISPLACED TRANSIT EMPLOYEE PROGRAM

A. In accordance with Labor Code, Section 1072(c)(1), if the County informs the
Contractor that the County intends to issue a new solicitation for these services,
Contractor shall, within 14 calendar days thereafter, provide to the County the
number of employees who are performing services under this Contract and the
wage rates, benefits, and job classifications of those employees. In addition, the
Contractor shall make this information available to any entity that the County has
identified as a bona fide Proposer for the successor Contract. If the successor
service Contract is awarded to a new Contractor, the Contractor shall provide the
names, addresses, dates of hire, wages, benefit levels, and job classifications of
employees to the successor Contractor.

The following provision applies if the Contractor declared that the Contractor is
willing to retain employees of previous Contractor and signed PW-16, Displaced
Transit Employee Declaration indicating that they will do so in their proposal.

B. If the Contractor has declared in Form PW-16, Displaced Transit Employee
Declaration that the Contractor will retain employees of the prior Contractor or
Subcontractor for a period of not less than 90 days, the Contractor shall retain
employees who have been employed by the prior Contractor or Subcontractors,
except for reasonable and substantiated cause as specified in California Labor
Code, Section 1072(c)(2). That cause is limited to the particular employee's
performance or conduct while working under the prior Contract or the employee's
failure of any controlled substances and alcohol test, physical examination,
criminal background check required by law as a condition of employment, or
other standard hiring qualification lawfully required by the Contractor and/or
Subcontractor.

C. In accordance with California Labor Code, Section 1072(c)(3), the Contractor
shall make a written offer of employment to each employee to be rehired. That
offer shall state the time within which the employee must accept that offer, but in
no case less than ten days. California Labor Code 1072(c)(3) does not require
the Contractor and/or Subcontractor to pay the same wages or offer the same
benefits provided by the prior Contractor or Subcontractor.

D. If, at any time, the Contractor or Subcontractor determines that fewer employees
are required than were required under the prior Contract or Subcontract, the
Contractor or Subcontractor shall retain qualified employees by seniority within
the job classification. In determining those employees who are qualified, the
Contractor or Subcontractor may require an employee to possess any license
that is required by law to operate the equipment that the employee will operate
as an employee of the Contractor or Subcontractor.
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E. Termination for Breach

1. In accordance to California Labor Code, Section 1074(a), upon its motion
or upon the request of any member of the public, the County may
terminate this Contract if both of the following occur:

a. The Contractor or Subcontractor has substantially breached this
Contract.

b. The County holds a public hearing within 30 days of the receipt of
the request or its announcement of its intention to terminate.

2. Contractor or Subcontractor terminated pursuant to this provision shall be
ineligible to submit proposal on or be awarded a service Contract or
Subcontract with the County for a period of not less than one year and not
more than three years, to be determined by the County.

3. Nothing herein is intended nor shall be construed as creating any
exclusive provision for termination of this Contract. This provision shall
not limit the County's right to terminate or debar Contractors under any
other provisions of this Contractor under any other provision of the law.

P:\aepub\Service Contracts\CONTR,4CT1Eric1TRANSIT RFSQ~2016\01 RFSQ\08 EXHIBIT B-PROPA-GEN REQ 07-09-15 with Addendum.doc
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Department of the Treasury
Internal Revenue Service

Notice 1015
(Rev. December 2017)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must I Notify About the EIC?
You must notify each employee who worked for you at any time during
the year and from whose wages you did not withhold income tax.
However, you do not have to notify any employee who claimed
exemption from withholding on Form W-4, Employee's Withholding
Allowance Certificate.

Note: You are encouraged to notify each employee whose wages for
2017 are less than $53,930 that he or she may be eligible for the EIC.

How and When Must I Notify My Employees?
You must give the employee one of the following.

• The IRS Form W-2, Wage and Tax Statement, which has the required
information about the EIC on the back of Copy 8.

• A substitute Form W-2 with the same EIC information on the back of
the employee's copy that is on Copy 8 of the IRS Form W-2.

• Notice 797, Possible Federal Tax Refund Due to the Earned Income
Credit (EIC).

• Your written statement with the same wording as Notice 797.

If you give an employee a Form W-2 on time, no further notice is
necessary if the Form W-2 has the required information about the EIC on
the back of the employee's copy. If you give an employee a substitute
Form W-2, but it does not have the required information, you must notify

EXHIBIT C

the employee within 1 week of the date the substitute Form W-2 is given.
If Form W-2 is required but is not given on time, you must give the
employee Notice 797 or your written statement by the date Form W-2 is
required to be given. If Form W-2 is not required, you must notify the
employee by February 7, 2018.

You must hand the notice directly to the employee or send it by
first-class mail to the employee's last known address. You will not meet
the notification requirements by posting Notice 797 on an employee
bulletin board or sending it through office mail. However, you may want
to post the notice to help inform all employees of the EIC. You can
download copies of the notice at www.irs.gov/FormsPubs. Or you can
go to www_irs.govlOrderForms to order it.

How Will My Employees Know if They Can
Claim the EIC?
The basic requirements are covered in Notice 797. For more detailed
information, the employee needs to see Pub. 596, Earned Income Credit
(EIC), or the instructions for Form 1040, 1040A, or 1040EZ.

How Do My Employees Claim the EIC?
An eligible employee claims the EIC on his or her 2017 tax return. Even
an employee who has no tax withheld from wages and owes no tax may
claim the EIC and ask for a refund, but he or she must file a tax return to
do so. For example, if an employee has no tax withheld in 2017 and
owes no tax but is eligible for a credit of $800, he or she must file a 2017
tax return to get the $800 refund.

Notice 1015 (Rev. 12-2o1n
Cat. No. 205991
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EXHIBIT D

California°s Safely Surrendered

Baby taw albws parents

other persons, with lawful

custody, which means anyo '.

to whom the parent has given

permission to contident~auy

surrender a baby. As long as

the baby is three days (7

hours) al age or younger and

has not bean abusaci a

negEected, the baby may be

surrendered without fear of

arrest or prosecution.

How does it work?
A disarsaed peens «~ho is unable or
umvilling co care for z 6ab}• an k~tlly;
confickniirll+, attcl saf~ly sutrrndrr a
baby wirlwi chnc days ~i2 hours) of

birth. Tlk h:tbv meet be han d co rn

rmplucee ac a hospiwl or fire sca~ion in

Los Angelrs C:ounryt As long as the
baby ~~„v~ n~,~ aim ul aM~sc ur nc~lcci,
no namr ar otliri inC~~rmaiion is
rcquircd 1n ~::tsc ch.~ par~n~ chur~-s his
or hrr mind a[ a laces dare and a~anu she
baby back, st~~vil! use bracele[s to help
cunncc~ lhcm w rack ether. (~nc

brac:rlct will be plrctd un ~Mr baby, :u~d
n matching hrac~lcc will he gircn [o the

parrnt or oihrr auncndczing adul~.

What 'rf a parent wants
the baby back?
Parcnu who ~•h:mEK ihrir mincls un

begin ~hr pturrsx nC trilaiming ~hrir
bahy within ld dnyc. Tlk-s: purrnta
should call chc i pis Mgcl ~ Cwiunry
t)eparrmene oE~ Children and 1~amily
J~r~ticrs ac I.BW-540-4000.

Can only a parent
bring in the baby?
I~u. a'hilr in mwi cases a Farent will

bring in ch:: lrahy, the taw rllow~s ocher

pcopk co hang in dx~ baby if dky have

lawful cuswdti:

Dues the parent or surrendering
adult have to caR before
bringi~rg fn the baby?
I~u.:1 Er~mnr of sucn.ndcring adult ~u
bring in n buhr anycimq ~d hourx a day.
7 days a wtek, u long u cht parent or
surrendering aduk surrenders die baby
io someone who works a~ rho hi~spital
cx ~irc slaliun.

Does the parent or surrendering
adult have to tell anything to
tine people taking the baby?
No. 1 Tuwcvcr, has~~ic~l nr Firc statiai
~x~onncl will ask chc surrendering part}•
m fill out a qurarionnaire designed co

gather impunan~ medical hiswry
information, which is tirry oscCul in

taring fir tftc bahv ThC c1uCatMt/fLIrC
iiK:lu~v a sram~a~d return c~rvclo~k and
can br sent in ac a later rime.

What happens to the 6aby?
The lrthq will tx: czamiikd and given

mcdic~l treatment. L?~mn rc4ase From

[tte hospital, social workers immediacely
place the baby in a safe and b~~ng home
and bc1, n the aduExton ptu~rss.

What happens to the parent
or surrendering ~dutt?
~ncc the ~iuRnt or wrn~na~ring

adult suaendera chr baby co hospital
or fire s[~rion perso~uxl, they- may
Ica sr al any Umr.

Why is California doing this?
Thr pu~~ cal ~hr Safely SureCnJCrecl
B:~hy L•rw ie ru pn tree babi.e Fn~m
hcing alund~~ncd, hurt nr killed by their
psrans. loo may hate heard icagic

.stories of babies k[i m dumpsars or
public baihnwms. Thar purnis may

{1:~~c Exrn unc~rr sc~crc rmaUana~
dutress. Tlx: mnch~tit may have hiddui
dicir pn:gnanci~w, fcarl~iil .,f what Mould

hap~x~n 'tf ch tie f'amilics found out

kiccauu tfict wtrc atiaid and had no

ont or nowhexr to cum for help, shay
abandunril their babies. Abancbning a
6aM~ is illegal and p(acrs ~r habl' in

cxcRmc ~ngrr_ Toil Win. it rL-sulu in
d~c huhf's math. The &fcly
Suncndeced $aby law prevents this

oragcdy from ever hap~kning ap.~in in

CaliFomi~.

~ bdbys Sto ~y ~~~-. ~, .
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EXHIBIT D

La Ley de Entrega de Beb~s si

Petigra cJe California permits fa

entrega C~nndenClal de un reci~ri'"

nacido por parts de sus padres u

otras personas can rustafia legal,

es decir cualquier persona a quien

los padres Is hayan dado permiso.

Siempre que el beb~ tenga trss

digs (72 hora5} da vida o rnenos, y

n0 hey8 SuErido abuso ni

negl~gencia, pueden entregar al

reCi~n nagdo sin terror de ser

arreslados o procesados.

~istarid d~ un bet e

~Cd~mo funciona?
El p:ulm/roadie can ~ilic:ul~ulu yur nu
pueda n nn quiera cuidar de su reci~n
nacxlu pucxlc enttrguli~ cn ~oima Ic~al.
contidencia! y Segura drncm de !os sees dfas
t"'2 It~x:u) ~lel n:~c~im~cnw. El bcbc clrbr ser
entiegado a un empleado de .ualyuier
hcupical a cuaazl de bumlxros ~I (:onda~do
do i,~s :tn$cl,:a. ~i~:mprc quc cl lx:lx? nn
prrseme aignus cle abuse ~ti negli~Knc:ia, nu
scrd nxce~ri~~ suminixrrar ~Mmhn~s ni

infurma.iun ~lguna. Si d pad~elmaclrc
cambia de opiniGn paneriormrnte y dtsta
rrruperar a su btbe, lc~s ~raba~ackxrs
util`rrarin hraralcres pars pndcr vineularloc.

El brb~ 1lzvarl un br~zakte y rl
pminlmadn: i~ c) ~ulro c~uc k~ ~n~r~uc
rrribirl un bra~:ilcic i~,n~al.

~Qu~ pasa si el padre/madre
desea recuperar a su bebe?
L"y FddR'"lnc c ambicn do upmi.~n
pu,~:n cumcnzar.l Ntuccw d.: nxl~uuar a
su mcitn na.ido dtntro de los l4 dias.
I:ccos p:u~n_a dchcrin Ilamar al
13eparta~nznto de 5eivicins par3 Niiios y
Familirs ([kprrtrmni o~C:hildn:n and
FamJr 5errices; ~rl C:ondulu dr Lua
~ngcica al 1-Afl~-SdQ-4tN10.

~S6io Ios padres podran Ilevar
81 CBCI~tt 118CId0?
Igo. Si Bien rn la niayroria dr las casos
snn loR pxircs lac huc Ilcw~an a) lklk, la
ley peruii~e yue Duos personas la ha~n
si liaierr crcctn~lia le,u~

~los padres n el ad~Yto cc~e
entre~a al bete dehen Ilamar
30tES t~B ~~BVB~ 8~ ~'~ry
Vo. ~l padrelmadre o adulco puzde Ilevar
rl brbc rn cual~luirr mnmrmu, las 2A
l~uras dzl diz, lns ~ dtss dz la s~mana,
siunprr y :uaixin eneceguen a su lxl~ a un
cmplca~'~ del hospital n cuarccl ~.:
lx~mbrrns.

LEs necesario que el padre/
madre o adulto Aga algo a las
personas que reeiben al be6~?
I\n. Sin amhar~+u, el pctaonal dr1 hcrspual v
cuattzl de bombzros Iz pzdirf a la persona
yuc r.nln~},t~k xl bcbc yur llrnc u n
cuestionarw con la titulidad de rzcabar
anrecedances mMi:os imponanrzs, que
~csukan do gran utilidaai pare cuid tr hicn
ICI brlx~. EI .:ura~iun:rci<~ inclu~ nn subrr
~Ym cl xcll~~ ~~.vcal p~a~, pars cnvurin cn
ultu rtx7mcl11o.

~qu~ pasar~ con el beb~?
I'.I hchc xrS czaininudo y ~c bri~xiaran

atzncw~ m~dica. Cuando le den zl alta del
hacpital, I~~,~c rrahaj~ic~rs x~n:ialcs
inmrduiamcntr ubirazan al bclye en un
hogzr e.:gum ciond.: ~~searS bicn atendidr,, y
sr .~umeruaz3 d Prucrsu clr adopci~n.

~Q~~ pasar~ can ~I padre/madam
o adults q~e entregue al beb~?
Una vez que !os padres o adulto hayu~
cncrcgudo ~1 lxl~ ul ~xrcnnal dcl hoapir:il n
cuantl de hombzros, pueden irse en
cualquitr mmucntcr,

4Por qua se estfi hacienrin esto
en California? 7
la tinalidad dz la L,ey de ~ntrega d~ KebFa
sin Pdigeo cs pancger a I~u 6rbrs pars ~.~ue
no Sean abandon~dc~s, tucim~dns o
mucrrae ~Nir sua padres. C~ccd
probablemencr hays rscuchado hisrorias
iri~tcas F~hn: Ix:lx~ akiandonadns cn

t1y5LLR:RM t/ CII ~T:1~1(M ~7l1FfIIC~)S. I.c~o pudrui
dr ra„s 6rbe~ prababkmrn~a hayin nyaclu
paaandn ~r diFKulradea emrcin~aler+
grares. Las madtcs purdrn habec ucul►adu
su ambarazo, por terror a to yur pasuia si
ais Camiliu sr. cnicracan. AbancJ+~narun a
sus bebts porque tenian miedo ti na rznian
nadie a quien Eiedir ayuda. LI abain~niwa

un reckn nacid~r ~s ik:gal }_Inc al lxb::
cn una siluxc'i6n da ~Cliyrt~~ rxiccmu. iYluy
:t mcnudo cl ahandnnn pm~txa In mucru:
del lxlk. I.a f,cy do F.ntnga do TSAR ~i~~
I'digro irnPtclr que ruclva a stkecler rsta
tragcdia cn L;alitomia.

4 1a maFuna ~rmpranu del dia 7 Jr abril cle 2007, sr enucgu un rrcyrn n:k:i~u saluclahlr a l'as rnfrrmrraa del
iarlx~r-UC:TA 4lcciiwl C~:nur. it mujcr quc I{~:NS CI 1'Cl'ICII fkll't(~tl ,~I Mf15~)141I R~; CIk1 :i C~N/ACC~ ~Olttn I~ C~1 ~I

lxlxi, y dijo que la madrc le hahia pedido que Il~ar~ al F~rhe al h~spira) rn su n~xnhre. I.e envegaron a la ria un
br~ale~e mn un n5mero que coincidGi con. la pukera del be~bf; esm servirfa camo idrntific~aan rn a~so de que la modes
r.~mbiara ck upuildn coon rrspecxo a la rntne~n drl belx< y dri~clien rrcuprrulo drntro drl Frricxlo dr l4 diaa yur Frrmitc rsYa
IeY. Tambien Ir eLrn~n a Ja lIa un ~it~alx~milo mrelictr, y ells dijci c ur la macltt lu llenarie y k~ enwiaria ~t rnclia drntm drl Subic ain
Franquto ~raga~ quc (r hal~nn ado. T1 ~xrmn~} mcidico cuaminci al bchc y s~ dca¢mii~ib quc ~ulxi xalu~l>Ic y a t~rminn. T~ lxlx fuc
ubicuin cen arm huenx Frmili~ ~~uc ~a hahfa sides upmlxxti ~r~ra adoptrrlo ~r cl i~c~rsrcnmcnc~ti dr S~~rvieina purr Niiiox y Familiaz.



EXHIBIT E

Chapter 2.206 DEFAULTED PROPERTY TAX REDUCTION PROGRAM

2.206.010 Findings and declarations.
2.206.020 Definitions.
2.206.030 Applicability.
2.206.040 Required solicitation and Contract language.
2.206.050 Administration and compliance certification.
2.206.060 Exclusions/Exemptions.
2.206.070 Enforcement and remedies.
2.206.080 Severability.

2.206.010 Findings and declarations.

The Board of Supervisors finds that significant revenues are lost each year as a result
of taxpayers who fail to pay their tax obligations on time. The delinquencies impose an
economic burden upon the County and its taxpayers. Therefore, the Board of
Supervisors establishes the goal of ensuring that individuals and businesses that benefit
financially from Contracts with the County fulfill their property tax obligation.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.020 Definitions.

The following definitions shall be applicable to this chapter:

A. "Contractor" shall mean any person, firm, corporation, partnership, or
combination thereof, which submits a bid or proposal or enters into a Contract or
agreement with the County.

B. "County" shall mean the County of Los Angeles or any public entities for which
the Board of Supervisors is the governing body.

C. "County Property Taxes" shall mean any property tax obligation on the County's
secured or unsecured roll; except for tax obligations on the secured roll with
respect to property held by a Contractor in a trust or fiduciary capacity or
otherwise not beneficially owned by the Contractor.

D. "Department" shall mean the County department, entity, or organization
responsible for the solicitation and/or administration of the Contract.

E. "Default" shall mean any property tax obligation on the secured roll that has
been deemed defaulted by operation of law pursuant to California Revenue
and Taxation Code section 3436; or any property tax obligation on the unsecured
roll that remains unpaid on the applicable delinquency date pursuant to
California Revenue and Taxation Code section 2922; except for any property tax
obligation dispute pending before the Assessment Appeals Board.
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EXHIBIT E

F. "Solicitation" shall mean the County's process to obtain bids or proposals for
goods and services.

G. "Treasurer-Tax Collector" shall mean the Treasurer and Tax Collector of the
County of Los Angeles. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.030 Applicability.

This chapter shall apply to all solicitations issued 60 days after the effective date of the
ordinance codified in this chapter. This chapter shall also apply to all new, renewed,
extended, and/or amended Contracts entered into 60 days after the effective date of
the ordinance codified in this chapter. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.040 Required solicitation and Contract language.

All solicitations and all new, renewed, extended, and/or amended Contracts shall
contain language, which:

A. Requires any Contractor to keep County Property Taxes out of Default status at
all times during the term of an awarded Contract;

B. Provides that the failure of the Contractor to comply with the provisions in this
chapter may prevent the Contractor from being awarded a new Contract; and

C. Provides that the failure of the Contractor to comply with the provisions in this
chapter may constitute a material breach of an existing Contract, and failure to
cure the breach within ten days of notice by the County by paying the
outstanding County Property Tax or making payments in a manner agreed to and
approved by the Treasurer-Tax Collector, may subject the Contract to
suspension and/or termination. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.050 Administration and compliance certification.

A. The Treasurer-Tax Collector shall be responsible for the administration of this
chapter. The Treasurer-Tax Collector shall, with the assistance of the
Chief Executive Officer, Director of Internal Services, and County Counsel issue
written instructions on the implementation and ongoing administration of this
chapter. Such instructions may provide for the delegation of functions to other
departments.

B. Contractor shall be required to certify, at the time of submitting any bid or
proposal to the County, or entering into any new Contract, or renewal, extension
or amendment of an existing Contract with the County, that it is in compliance
with this chapter is not in Default on any County Property Taxes or is current in

Page 2 of 4



EXHIBIT E

payments due under any approved payment arrangement (Ord. No. 2009-0026
§ 1 (part), 2009.)

2.206.060 Exclusions/Exemptions.

A. This chapter shall not apply to the following Contracts:

1. Chief Executive Office delegated authority agreements under $50,000;

2. A Contract where Federal or State law or a condition of a Federal or State
program mandates the use of a particular Contractor;

3. A purchase made through a State or Federal Contract;

4. A Contract where State or Federal monies are used to fund
service-related programs including, but not limited to, voucher programs,
foster care, or other social programs that provide immediate direct
assistance;

5. Purchase orders under a master agreement, where the Contractor was
certified at the time the master agreement was entered into and at any
subsequent renewal, extension and/or amendment to the master
agreement;

6. Purchase orders issued by Internal Services Department under $100,000
that is not the result of a competitive bidding process;

7. Program agreements that utilize Board of Supervisors' discretionary funds;

8. National Contracts established for the purchase of equipment and
supplies for and by the National Association of Counties, U.S.
Communities Government Purchasing Alliance, or any similar
related group purchasing organization;

9. A monopoly purchase that is exclusive and proprietary to a specific
manufacturer, distributor, reseller, and must match and intermember with
existing supplies, equipment, or systems maintained by the County
pursuant to the Los Angeles Purchasing Policy and Procedures Manual,
Section P-3700 or a successor provision;

10. A revolving fund (petty cash) purchase pursuant to the Los Angeles
County Fiscal Manual, Section 4.6.0 or a successor provision;

1 1. A purchase card purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, Section P-2810 or a
successor provision;
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12. A nonagreement purchase worth a value of less than $5,000 pursuant to
the Los Angeles County Purchasing Policy and Procedures Manual,
Section A-0300 or a successor provision; or

13. A bona fide emergency purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual Section P-0900 or a successor
provision;

14. Other Contracts for mission critical goods and/or services where the Board
of Supervisors determines that an exemption is justified.

B. Other laws. This chapter shall not be interpreted or applied to any Contractor in a
manner inconsistent with the laws of the United States or California.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.070 Enforcement and remedies.

A. The information furnished by each Contractor certifying that it is in compliance
with this chapter shall be under penalty of perjury.

B. No Contractor shall willfully and knowingly make a false statement certifying
compliance with this chapter for the purpose of obtaining or retaining a County
Contract.

C. For Contractor's violation of any provision of this chapter, the County department
head responsible for administering the Contract may do one or more of the
following:

1. Recommend to the Board of Supervisors the termination of the Contract;
and/or,

2. Pursuant to Chapter 2.202, seek the debarment of the Contractor; and/or,

3. Recommend to the Board of Supervisors that an exemption is justified
pursuant to Section 2.206.060.A.14 of this chapter or payment deferral as
provided pursuant to the California Revenue and Taxation Code.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.080 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the
remaining provisions shall remain in full force and effect. (Ord. No. 2009-0026 § 1 (part),
2009.)
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Sunshine (South Whittier) Shuttle Service

SERVICE ROUTE, SCHEDULE, AND FARE

ROUTES A AND B

EXHIBIT G.1

Days and Hours of Service: Monday through Friday from 5:30 a.m. to 8 p.m. and on
Saturday from 7:30 a.m. to 6 p.m.

Holidays with no Service: The six holidays are New Year's Day, Memorial Day,
Independence Day, Labor Day, Thanksgiving Day and Christmas Day.

Service Frequency: The service frequency is 45-60 minutes.

Fare Structure: The cash fare is $0.25 per trip. We also accept as paid fare Metro 30-Day,
EZ and Go Rio passes. Seniors (ages 60 and over), children under age five and persons with
disabilities ride for free.

Number of Service Vehicles: Four

Key Destinations Served:

• Sorensen, Amelia Mayberry, Adventure, and Parnell Parks
• Gateway Plaza
• Community Resource Center
• Whittwood Town Center
• Gateway Plaza
• PIH Health
• South Whittier Educational Center
• Kindred Hospital — La Mirada
• Home Depot Shopping Center
• Pediatric Care — Whittwood Medical Office Building
• Santa Fe Springs Market Place
• Los Nietos Community and Senior Center
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EXHIBIT G.1

SERVICE ROUTE, SCHEDULE, AND FARE

ROUTE C

Days and Hours of Service: Monday through Saturday from 2:30 p.m. to 6:30 p.m.

Holidays with no Service: The six holidays are New Year's Day, Memorial Day,
Independence Day, Labor Day, Thanksgiving Day and Christmas Day.

Service Frequency: The service frequency is 30 minutes.

Fare Structure: There is no charge.

Number of Service Vehicles: One

Key Destinations Served:

• Los Nietos Community and Senior Center
• Sorensen Park
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EXHIBIT H.1

COUNTY-PROVIDED SERVICE VEHICLES SPECIFICATIONS

A. County-Provided Service Vehicles Information

The following County-Provided Vehicles are currently assigned to the Sunshine (South Whittier)
Shuttle Service:

Vehicle ID Make Model Year

1. L314 EI Dorado Axess 2013

2. L315 EI Dorado Axess 2013

3. L316 EI Dorado Axess 2015

4. L317 EI Dorado Axess 2015

5. L206 Chevrolet C4500 2010

6. L309 EI Dorado EZ Rider II 2006

VIN # Fuel Mileage

1 N9AMALG3DC084052 CNG 242,123 as of Feb 2018

1 N9AMAIG5DC084053 CNG 269,356 as of Feb 2018

1 N9AMALG5FC084038 CNG 122,859 as of Feb 2018

1 N9AMALG3FC084037 CNG 114,198 as of Feb 2018

1GB9G5AG1A1104623 Propane 138,765 as of Feb 2018

1 N9MLABG06C084062 Propane 480,492 as of Feb 2018

B. County-Provided Service Vehicles Specifications

1. 2015 EI Dorado National Axess 35-Foot Front Door Body (CNG

a. Mechanical
■ 215-inch Wheelbase
■ Cummins ISL 280hp CNG
■ Allison B400R Transmission — (Retarder All Off Brake)
■ Air Compressor — (Engine Mounted)
■ Rear Engine "Run" Box
■ Electronic Throttle
■ Engine Belt Guard
■ CNG De-Fueling Port
■ Air Dryer /Air Brakes / ABS Brake System
■ Silicone Cooling Hoses —All
■ Stainless Steel Radiator Tanks /Piping /Surge Tank
■ Diagnostic Data Port in Rear Engine Compartment
■ Exhaust Wrap
■ Kneeling Front Suspension System
■ Suspension Air
■ Steering Column Tilt &Telescoping
■ OEM Painted Steel Wheels
■ Radial Tires — 305 (Michelin)
■ Spare Tire and Wheel
■ Front and Rear Help Bumpers and Mud Flaps
■ Front Tow Eyes

b. Electrical
■ High Idle Assembly
■ Wiring Color Coded and Numbered
■ Fluorescent Interior Lighting — (Night Run Front 2 Banks Off)
■ Circuit Breaker Manual Reset
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EXHIBIT H.1

■ Dual 8D Batteries on Stainless Steel Slide Tray
■ 24-Volt Electrical System
■ Alternator Delco 50DN 24-Volt
■ I/O Controls Multiplex System G3 24-Volt
■ EMP Radiator to Modine Radiator and Electric Fans
■ Back-Up Alarm
■ Cummins Engine Protection w/Low Coolant Probe
■ Engine Hour Meter
■ Hubodometer Assembly
■ Turn Signals —Side /Front /Rear
■ Day/Night Run Switch w/Push Button Start
■ Armored Clearance Lighting
■ LED —Exterior Lighting
■ Rear Collision Avoidance Light
■ Daytime Running Lights
■ LED —Exterior Stepwell Lighting
■ LED —Overhead Light at Rear Step-Up

Body
• Altro Flooring Material —Color (Storm)
■ Undercoated and Sealed Body
■ 3/" Marine Grade Plywood - ACQ
■ Ziebart Undercoating — (Inside All Roll Cage Tubes)
■ Ceiling Grabrails — (Brushed)
■ Transpec Roof Hatch — (Rear Over 2~d Row of Seats)
■ Automotion Roller Blinds — (Driver Front and Side)
■ Intermittent Windshield Wipers
■ Interior Passenger View Mirror
■ Heated/Electric Rear View Mirrors —LED Turn Signals (BRT Style)
■ Entry Door —Hidden Toggle Switch
■ Air Operated —Vapor Slide-Glide Entry Door — (Ameriview Style)
■ All White Exterior Paint — (Standard White)
■ Deluxe Platinum Interior

ADA Equipment
■ Ricon Fold-Over Ramp
■ Yellow Standee Line

e. Miscellaneous Equipment
■ Center Rear Mud Flap
■ Raised Floor Step Lighting LED Strip Light - (Rear Riser)
■ Freedman Citiseat —Passenger Seats
■ Recaro Ergo Metro MCI I Air Ride Drivers Seat — (Black Fabric)
■ Q'Straint 8100 — Wheelchair Tiedowns
■ Thermo King T-14 Roof Top HVAC System - R134A, X430 Compressor and

Intelligaire II — (407c Freon)
■ Dash HVAC — (Heater, A/C, Defrost)
■ Dialight LED Driver Light
■ Ricon Extended 5 Year Ramp Warranty

Additional Equipment
■ 2nd CNG Pod (6 Tanks Total) — (Extended Range) (19,770 scf)
■ BRT Style Cap
■ BRT Integrated Entry Door
■ BRT — 3 Piece Windshield
■ Durabrand Tip-In Windows — (w/Diamond Guard Anti-Graffiti)
■ Driver's Seatbelt Alarm and Cushion Alarm
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EXHIBIT H.1

■ Hanover Electronic Signs - (Front/Side)
■ "Stop Request" System
■ Amerex Suppression/Detection System
■ Sportworks Bike Rack — (Stainless Steel)
■ Overhead Hand Straps
■ Diamond 1-Vault Farebox and Rail
■ Pre-Wire for GPS/AVL Antenna - (Pre-Wire Only)
■ Two-Way Radio Pre-Wire — (Pre-Wire Only)
■ Side Mirror and Back-Up Cameras
■ 35' Full Bus Wrap — (Long Term 180v3 8519 lam)
■ Security Camera System — (4) Cameras, DVR (REI Buswatch)

2. 2013 EI Dorado National Axess 35-Foot Front Door Bodv (CNG)

a. Mechanical
• 215-inch wheelbase
• Cummins ISL 280 hp CNG
• Allison B400R transmission
• Air compressor —engine mounted
• Rear engine "run" box
• Electronic throttle
• Engine belt guard
• CNG defueling Port
• Air dryer/air brakes/ABS brake system
• Silicone cooling hoses —all
• Stainless steel radiator tanks/piping/surge tank
• Diagnostic data port in rear engine compartment
• Exhaust wrap
• Mechanical fan drive w/linig vibration dampener
• Kneeling front suspension system
• Suspension air
• Steering column tilt and telescoping
• OEM painted steel wheels
• Radial tires — 305 (Michelin)
• Spare tire and wheel
• Front and rear help bumpers and mud flaps
• Front tow eyes

b. Electrical
• High-idle assembly
• Wiring color coded and numbered
• Fluorescent interior lighting
• Circuit breaker manual reset
• Dual 8D batteries on stainless steel slide tray
• 24-volt electrical system
• Alternator, Delco 50DN 24-volt
• Backup alarm
• Cummins engine protection w/Clow coolant probe
• Engine hour meter
• Hubodometer assembly
• Turn signals —side/front rear
• Day/night run switch w/push button start
• Armored clearance lighting
• Daytime running lights
• LED — exterior stepwell lighting
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EXHIBIT H.1

LED —overhead light at rear step-up

c. Body
• Altro flooring material —color (storm)
• Undercoated and sealed body
• 3/4-inch marine grade plywood
• Ziebart undercoating -inside roll cage tubes
• Ceiling grab-rails
• Transpec roof hatch —rear over second row of seats
• Automotion roller blinds —driver front and side
• Tip-in transom passenger windows
• Intermittent windshield wipers
• Interior passenger view mirror
• Heated/electric rear view mirrors —LED turn signals (BRT Style)
• Entry door —hidden toggle switch
• Air operated —vapor slide-glide entry door — Ameriview style
• All white exterior paint —standard white
• Deluxe platinum interior

d. ADA Equipment
• Ricon fold-over ramp
• Yellow Standee line

e. Miscellaneous Equipment
• Center rear mud flap
• Raised floor step lighting LED strip light (rear riser)
• Freedman Citiseat —passenger seats
• Recaro ergo metro MCII air ride driver's seat —black fabric
• Q'Straint 8100 —wheelchair tie-downs
• Thermo King Athenia S960 roof Top HVAC system — R134A, X430 f. f.
• Compressor and Intelligaire II — 407c freon
• Dialight LED driver light
• Ricon extended 5-year ramp warranty

Additional Equipment
• Second CNG pod (Six Tanks Total) —extended range
• BRT style cap
• BRT integrated entry door
• BRT — 3-piece windshield
• Driver's seatbelt alarm and cushion alarm
• Diamond guard — antigraffiti windows
• Twin vision electronic signs (Front/Rear)
• "Stop Request" system
• Amerex suppression/detection system
• Sportworks bike rack
• Overhead hand straps
• Diamond 1 —vault farebox and rail
• Prewire for GPS/AVL antenna — prewire only
• Two-way radio prewire — prewire only
• Security camera system

3. 2010 Chevrolet C4500 Glaval (Propane)

25-Foot Cutaway Bus
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■ Passenger pull cord system
■ "Stop Request" system
■ Public address system with gooseneck microphone
■ Backup alarm
■ Driver side viewable backup camera
■ Fully automatic wheelchair lift
■ ADA-compliant securement system for two (2) wheelchair passengers
■ 10 Ibs. ABC Fire Extinguisher, first-aid kit, reflector kit

4. 2006 EI Dorado National E-Z Rider II (Propane)

• 102-inch exterior width
• 30-foot x 11-inch overall length
• 160-inch wheelbase
• Mechanical fan drive with spring-loaded idler
• Kneeling front suspension system
• Air valve below front bumper
• ABS air brake system
• 200 AMP alternator
• Stainless steel battery tray, 6 group, 31 batteries
• Cummins B Plus (5.9L) propane (LPG), 195 hp
• 169 gallon usable fuel capacity
• Spare tire and wheel (one for each vehicle)
• Tilt and telescopic steering column
• 5-speed Allison B300R transmission
• High-idle assembly
• Backup alarm warning
• Hubodometer (curbside/rightside)
• Air-operated door, slide-glide type with three-position control
• Hydraulic wheelchair ramp at front door
• Deceleration alert rear lights
• Floor-mounted directional signals
• Air compressor, engine mounted
• Seating for 29 passengers, with 6 flip-up-type seats
• American Seating model No. 6468 with VR-50 inserts, fiberglass
• ADA-compliant securement system for two wheelchair passengers
• Intermittent wipers
• Rear collision avoidance light
• Fluorescent interior lighting
• Twinvision LED front and side destination signs
• Internal public address system with gooseneck microphone
• Radio two-way, prewire with antenna
• Ribbed isle flooring, rubber
• Carpeted kick panels
• Driver's barrier, top and bottom sections
• Rear view interior mirror
• Motorized and heated exterior mirror
• Passenger-assist handrails, left and right side of aisle at front door
• Eight vertical stanchions throughout perimeter seating
• New view blind for driver's window
• Six ceiling grab-rails with hand straps
• 32-inch transom tip-in passenger windows
• Transit care graffiti guard window inserts on passenger windows
• Passenger pull-cord signal system with chime and dash light
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• Front assembly heating and air conditioning
• Thermo King Model R134A heating and ventilation system
• Amerex fire suppression system with methane detection
• Remote control transpec roof hatch
• Main treasury farebox
• First aid kit, fire extinguisher, body fluid kit, and tri-reflectors

p:\aepub\service contracts\contract\anna\sunshine (south whittler) shuttle\2018\ifb\O1 ifb\11 exhibit h.1 - county-provided service vehicles.doc
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EXHIBIT 1.1

CONTRACTOR-PROVIDED SERVICE VEHICLE REQUIREMENTS

Minimum Vehicle Requirements

Section

• Vehicle must not have reached its Altoona life
• 2014 or newer standard 25-foot Class 3 vehicle
• Propane (LPG) or Compressed Natural Gas (CNG)
• Minimum 14,000 LB GVWR
• 7,000 Ibs. front axle (GAWR)
• 10,000 Ibs. rear axle (GAWR)
• Spring suspension front and rear (option for rear air)
• 159 to 178-inch wheelbase
• Four-wheel disc brakes
• 20 passengers or 16 passengers with two wheelchair positions
• Vertical stanchions throughout perimeter seating
• 86,000 BTU passenger area air conditioning system
• 24,500 BTU driver area air conditioning system
• 35,000 BTU passenger area heater
• Passenger pull cord system
• "Stop Requested" sign
• Backup alarm
• Ricon Model S or K series fully automatic wheelchair lift to include: manual

backup, handrails, California brake interlock, lift pad kit, platform lighting, meeting
all ADA requirements

• ADA-compliant securement system for two wheelchair passengers
• 10 Ibs. ABC fire extinguisher, first-aid kit, and reflector kit
• Outside destination signage
• Fare box

Section II

• If Section I vehicle type is not available, then gasoline-powered cutaway vehicle
may be used in substitution

• 2014 or newer, standard 25-foot Class 3 vehicle
• 20 passengers or 16 passengers with two wheelchair positions
• Minimum 14,000 LB GVWR
• 159 to 178-inch wheelbase
• Four-wheel disc brakes, 14.75-inch diameter
• 7,000 Ibs. front axle (GAWR)
• 10,000 Ibs. rear axle (GAWR)
• Spring suspension front and rear (option for rear air)
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EXHIBIT 1.1

CONTRACTOR-PROVIDED SERVICE VEHICLE REQUIREMENTS

Section II (Continued)

• Vertical stanchions throughout perimeter seating
• 86,000 BTU passenger area air conditioning system
• 24,500 BTU driver area air conditioning system
• 35,000 BTU passenger area heater
• Passenger pull cord system
• "Stop Requested" sign
• Backup alarm
• Ricon Model S or K series fully automatic wheelchair lift to include: manual

backup, handrails, California brake interlock, lift-pad kit, platform lighting,
meeting all ADA requirements, or Director-approved equal.

• ADA-compliant securement system for two wheelchair passengers
• 10 Ibs. ABC fire extinguisher, first-aid kit, reflector kit, and body fluid kit
• Outside destination signage
• Fare box

p:\aepub\service contracts\contract\anna\sunshine (south whinier) shuttle\2018\ifb\01 ifb\12 exhibit i.1 - contractor-provided service vehicle
requirements.doc
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EXHIBIT J

SERVICE VEHICLE APPEARANCE/CLEANLINESS CHECKLIST

Date/Time Vehicle No.

Checked By

EXTERIOR VERY GOOD ACCEPTABLE UNACCEPTABLE

Windshield
Windows
Body—Front and Sides
Body—Rear
Fuel Filter Area
Wheels
RubberNinyl Parts
Destination Sign Area

INTERIOR

Entry/Driver Area
Windshield
Floor/Aisle
Seats
Seat Backs
Windows
Lift or Exit Door Area
Sidewall Panels
Modesty Panels
Stanchions/Grab Rails
Information Display Area
Schedule Holders)

Subtotal

Total

OVERALL RATING
VERY GOOD

ACCEPTABLE

UNACCEPTABLE

p:\aepub\service contracts\contract\anna\sunshine (south Whittier) shuttle\2018\ifb\01 ifb\13 exhibit j_service vehicle appearance checklist.doc
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L~:1:1: •

DRIVER'S DAILY VEHICLE REPORT

BUS NO. MILEAGE DATE ROUTE

OPEN HOOD 8~ CHECK!

IICOOLANT, OIL, BATTERY, WASHER
FLUID LEVELS, FAN BELTS &WIRING

ENTER BUS 8~ CHECK!

DRIVE BUS FORWARD 8~ APPLY BRAKES
ACTIVATE ALL LIGHTS &CHECK!

❑AMMETER, ALL INTERIOR LIGHTS,
HEADLIGHTS, (HIGH & LOW BEAM
INDICATOR)

nSTEPS, GRAB HANDLES & RAILS,
WINDOWS, WARNING DEVICES, FIRST
AID KIT, FIRE EXTINGUISHER,
CLEANLINESS & INSIDE EMERGENCY
EXITS

❑WHEELCHAIR LIFT OPERATION AND
SECUREMENTS

RECORD ODOMETER READING

❑CHECK IF P.M. IS DUE SHORTLY

START ENGINE 8~ CHECK!

❑NEUTRAL SAFETY SWITCH OPERATION
❑GEAR SHIFT LEVER OPERATION
❑SERVICE BRAKE WARNING BUZZER &
LIGHT

❑BRAKE INTERLOCK
❑STEERING WHEEL PLAY
❑WINDSHIELD WIPERS AND WASHERS
❑HEATER AND DEFROSTER
❑HORN
❑SERVICE DOORS (OPEN &CLOSE)
❑ALL MIRRORS
❑WATER TEMPERATURE, FUEL, VACUUM,
OIL OR AIR PRESSURE GAUGES

❑PARKING BRAKE WARNING BUZZER &
LIGHT

❑SEAT BELTS)
❑SERVICE BRAKES

SET PARKING BRAKE, PUT TRANSMISSION
IN NEUTRAL WITH ENGINE RUNNING 8~
ALL LIGHTS ON, CHECK FOLLOWING
EQUIPMENT OUTSIDE BUS

IIRIGHT FRONT WHEEL AND TIRE
❑RIGHT SIDE MARKER LAMPS
❑TURN SIGNAL LIGHTS AND REFLECTORS
❑RIGHT REARVIEW MIRROR &MOUNTING
❑HEADLIGHTS &TURN SIGNALS
❑CLUSTER, CLEARANCE AND I.D. LIGHTS
❑DESTINATION SIGN OR IDENTIFICATION
SIGNAGE

❑WINDSHIELD
❑LEFT REARVIEW MIRROR &MOUNTING
❑LEFT FRONT WHEEL AND TIRE
❑DRIVER'S SIDE WINDOW
❑LEFT SIDE MARKER LAMPS & TURN
SIGNAL

❑LIGHTS AND REFLECTORS
❑LEFT REAR WHEELS AND TIRES
❑EXHAUST SYSTEM CONDITION
❑LOOK UNDER VEHICLE FOR LEAKS
❑REAR CLUSTER, CLEARANCE AND I.D.
LIGHTS

❑TAILLIGHTS, TURN SIGNALS &
REFLECTORS

❑RIGHT REAR WHEELS AND TIRES
❑FUEL TANK FILLER TANK CAPS

CONDITION OF THIS BUS IS:

❑SATISFACTORY

❑UNSATISFACTORY

REMARKS:

DRIVER'S SIGNATURES) TIME MECHANIC SIGNATURES)

2

DATE REPAIRS COMPLETED:

4

P:\aepub\Service Contracts\CONTRACTWnna\SUNSHINE (SOUTH WHITTIER) SHUTTLE\2018\IFB\01 IFB\Exhibit K -
Driver's Daily Vehicle Report.doc



Exhibit L.1
PRNILEGED AND PREPARED FOR COUNTY COUNSEL IN DEFENSE OF THE COUNTY, SPECIAL DISTRICTS, AND EMPLOYEES.
~~D~T~• COUNTY OF LOS ANGELES DEPT. of PUBLIC WORKS REPORT of VEHICLE COLLISION or INCIDENT

1.,oF ~°Sty. FATALITIES OR SERIOUS INJURIES MUST BE REPORTED IMMEDIATELY BY TELEPHONE TO EMPLOYEE HEALTH &SAFETY (EHS) (626) 458-2151
o ~,' '~~ cN Employee: Complete form within 24 hours of vehicle cdlision and submit to your supervisor. ff more space is needed to completely
PUBL:C WORKS answer any category on this form, attach an additional sheet.

e~ ~rt Division: Submit form (typewritten) to Employee Health and Safety Section within 72 hours.
~.~,e m. ~

VEHICLE DRIVEN BY EMPLOYEE (Check one)

First Name ❑County Vehicle (Includes veh. leased a rented by Co.) D Personal Vehicle

Last Name Driver's Lic. No. Permittee ❑Yes ❑ No

Work Location Equip. No. Policy No.

Work Phone No. VehiGe License No. Insurance Co.

Division Emp No. Job Title

Vehicle: Year Make Model or Type

Parts Damaged:

Incident Date: City: On:
At: Or Area:

(Intersection orAddras)

Hour: AM PM

w PASSENGER: County Employee? ❑Yes O No
Name

w
~ Home Address
Q (Street) (City)
a Phone Work: Home:

Check One: ❑ Injured ❑ Witness ❑ Fatality

Z Name Phone Nature of Injury
Z ~ Address Taken to

Driver:
(Name) (Address) (City) (State) (Zip) (Phone)

Driver License No. State Insurance Co.

Policy No.

N Employer
W (Name of Person a Co.) (Address) (City) (State) (Zip) (Phone)
J
v Vehicle Veh. Lic. No.
_
W

(Year) (Make) (Model or Type) (Year) (Number) (State)

> Parts Damaged

= Registered Owner
F (Name) (Address) (City) (State) (Zip) (Phone)
O Home Address

(Street) (City) (State) (Zip)

Passenger Name Phone: Work Home

Home Address
(Street) (City) (State) (Zip)

Driver:
(Name) (Address) (City) (State) (Zip) (Phone)

Driver License No. State Insurance Co.

Policy No.

Employer
(Name of Person orCo.) (Address) (City) (State) (Zip) (Phone)

W
J
v Vehicle Veh. Lic. No.
2 (Year) (Make) (Model or Type) (Year) (Number) (State)

> Parts Damaged

w Registered Owner
~ (Name) (Address) (City) (State) (Zip) (Phone)
p Home Address

(Street) (City) (State) (Zip)

Passenger Name Phone: Work Home

Home Address
(Street) (City) (State) (Zip)
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Exhibit L.1

Police Report ❑Yes ❑ No Photographs Attached ❑Yes ❑ No

Police Agency Reporting Station

DRAW A DIAGRAM AND SHOW HOW INCIDENT OCCURRED ~~ INDICATE

Show your vehicle as ~ the other vehicles as ~, ~ etc.
NORTH

SHOW the location and position of Vehide(s) at pdnf of impact.
SHOW the name of the streets) and location of stop signs,
signals, number of lanes, and any important infortna6on.

EXPLAIN CLEARLY HOW INCIDENT OCCURRED; ADDITIONAL SHEETS ATTACHED ❑Yes ❑ No

Was your Vehicle legally parked? ❑Yes ❑ No. If No, complete items (1)-(10) at the bottom of this page.

SUPERVISOR'S REPORT OF INCIDENT; ADDITIONAL SHEETS ATTACHED ❑Yes ❑ No

ITEMS

(11 MOVEMENT (3) AMOUNT OF (5) ROAD SURFACE (7) WEATHER (9) EVASIVE ACTION
~ ~ TRAFFIC Concrete Clear by Co. Driver

a'traight Ahead No Other Asphalt Rain Locked Brakes
Lane Change Light Oiled/Gravel Fog Hard Brakes
Making Right Turn Medium Unpaved Dusty Slowed/Stopped
Making Left Turn Heavy-Flowing Other Snow Steered Away

_ _ Standing Congested Heavy Smog Accelerated
Parked (6) VISIBILITY Other None
Backing (4) TERRAIN Good _Other
Rolling Back Level Fair (8) ROAD CONDITION
Moving Unattended Upgrade Poor Dry (10) SAFETY BELTS

Downgrade Very Poor Wet Installed, Not Wom
(2) TRAFFIC CONTROLS Hill Crest Muddy Installed and Worn

None Present Dip Snowy or Icy Not Installed
Green Signal Vehicle Unoccupied
Yellow Signal

Total Yrs. Driv. For Co. Total Yrs. Driv. this type Veh. Total Yrs. Driv.
_

Red Signal
Flashing Signal
Stop Sign EMPLOYEE NAME (PRINK SIGNATURE DATE
Warning Sign
Construction Sign

Other
SUPERVISOR NAME (PRINT) SIGNATURE DATE

IVI I N H A H. N A I NA ( N I NA U A

rcev. uono
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EXHIBIT M.1

PREVENTIVE MAINTENANCE

INTRODUCTION

The Contractor, at its sole cost and expense, shall provide all fuel, lubricants, repairs,
cleaning, parts, supplies, labor, maintenance, major components, and component
rebuilding and replacement, along with the necessary service facilities to provide the
maintenance required for the operation of all equipment and Service Vehicles pursuant
to this Contract.

Routine preventive maintenance and servicing is required on all Service Vehicles for
this Service as recommended by their Original Equipment Manufacturers) (OEM). The
Service provisions below represent the County's recommended preventive maintenance
schedule. If OEM's preventive maintenance schedule is more stringent than the
County's, the Contractor shall follow the OEM's recommendations. If County's
recommended preventive maintenance schedule is more stringent than the OEM's, the
Contractor shall verify with the County as to which recommended preventive
maintenance frequency is acceptable prior to deviating from the County's
recommendations. Adherence to a preventive maintenance schedule shall not be
regarded as cause for deferred repairs. Non-safety repairs may be scheduled and must
be made within one week of being identified.

SECTION 1. SERVICE PROVISIONS

The Preventive Maintenance Inspection (PMI) services to be provided by the Contractor
shall consist of levels hereinafter referred to as "DVIR," "I," "J/A," "B," and "C" PMI
Services. These inspections shall be conducted at vehicle mileage or time intervals as
described herein.

A. PMI Service Sequencing

1. Daily Vehicle Inspection Report (DVIR) is a legally required document
prepared each day by the Service Vehicle operator regarding the Service
Vehicle operated. Copies are to be retained by the Contractor. Awn ~ and
all repairs identified shall be documented.

2. "I" inspections occur a minimum of once per week. More frequent "I"
service may be required by the Contract Manager depending upon
demonstrated Service Vehicle condition and/or reliability. This inspection
shall be documented and shall indicate all problems found,
maintenance/repair required, and maintenance or repairs performed.

3. "J/A" inspection occurs every 30 days regardless of mileage. The "J/A"
service occurs as part of every "B," and "C" Service inspection.
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EXHIBIT M.1

4. "B" service occurs every 24,000 vehicle miles or eight months, whichever
occurs first. "B" service occurs as part of every "C" Service inspection.

5. "C" service occurs every 48,000 vehicle miles or every 16 months,
whichever occurs first.

6. PMI service sequencing (repeats each 48,000 miles).

PMI Service SERVICE Miles Or Maximum Days
DVIR N/A Daily

N/A Weekly
J/A 3,000 30 Days maximum
B 24,000 240 Days maximum
C 48,000 480 Days maximum
DVIR —Daily Pre-Trip Inspection by operator

Inspections/PMI Services

Joint PMI Services

and J/A
I, J/A and B

1. Daily Pre-Trip and Post-Trip Vehicle Inspection Report (DVIR)

Contractor shall ensure that their Service Vehicle operators perform the
DVIR in accordance with 13 CCR Section 1215(a) and California Vehicle
Code Section 34500.

Contractor's Service Vehicle operators shall conduct the mandatory
"Pre-Trip" and "Post Trip" inspections of their assigned Service Vehicle
prior to, and immediately after, operating the Service Vehicle on a given
day. These inspections must be performed each day the vehicle is used.
The DVIR report must be signed by the assigned Service Vehicle operator
of the Service Vehicle. The DVIR report is required as a matter of record,
whether or not any defects are found. When defects are identified and
listed, the DVIR must be routed to the Contractor's Repair Facility. The
Contractor must maintain and retain these inspection/service records as
required by law.

These Pre-Trip and Post Trip inspections are both a maintenance
inspection and an operational inspection of the Service Vehicle by the
operator. Further details of the DVIR inspection are set forth in Exhibit A,
Scope of Work; Section G, Vehicle and Equipment Maintenance;
Subsection 4, Daily Pre-Trip and Post-Trip Vehicle Inspection and
Servicing; Section O, Service Records and Reports; Subsection 2.c, Daily
Pre-Trip Service Vehicle Inspection Reports.
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EXHIBIT M.1

2. The Contractor shall perform the PMI service level "I" in accordance with
13 CCR Section 1234(f) and California Vehicle Code Section 34500. The
inspection must be a matter of record. The "I" inspection is to be
performed at least every seven calendar days utilizing qualified and
Automotive Service Excellence (ASE) certified maintenance personnel.
PMI service Level "I" shall include, but is not be limited to, the following:

• Inspect engine accessory drive.
• Inspect, measure and record drive belts condition and belt tension.
• Inspect the engine and accessories for leaks.
• Check and top up engine oil level.
• Check and top up engine coolant level.
• Check and top up transmission fluid level.
• Check and top up power steering and master brake cylinder (if

equipped with hydraulic brakes).
• Check all directional signals and flashers.
• Check headlights, marker, stop, turn, tail lamps, and reflectors.
• Replace lights, lens, and/or reflectors as necessary.
• Check and replace interior lights and lens as necessary.
• Check brake operation.
• Check parking brake operation and condition.
• Check the functioning of instrument cluster gauges and warning

lights.
• Check tire pressure and adjust to specification.
• Check tire tread, remove debris, and check for damage and uneven

wear.
• Check tires for sidewall damage.
• Inspect wheels and fasteners.
• Check for wheel bearing oil or grease leaks.
• Check horn operation.

Check "backup" alarm and safety device operation.
• Check condition and mounting of fire extinguisher, first aid kit,

bodily fluids kits) and wheel chair tie downs and record.
• Check operation of all doors.
• Check wheelchair lift operation.
• Check wheelchair lift interlock operation.
• Check operation of all emergency escape windows and alarms.
• Check windshield wiper and windshield washer operation.
• Check and record AC system operation effectiveness.
• Check under vehicle for any fluid leaks.
• Check cleanliness of the vehicle's exterior and note any body

and/or decal damage.
• Check cleanliness and condition of vehicle interior.
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EXHIBIT M.1

Plus other additional items deemed appropriate.

3. The Contractor shall perform the PMI service level "J/A" in accordance
with 13 CCR Section 1232(b). The inspection must be a matter of record.
The "J/A" inspections are to be performed simultaneously at least every
30 calendar days. These services shall include, but are not limited to, the
following items:

• Change engine oil.
• Replace engine oil filter(s).
• Check, adjust, and record engine idle speed.
• Check engine throttle linkage operation.
• Check transmission fluid level.
• Pressure test radiator and radiator cap.
• Check and record coolant percentage, protection, and condition.
• Clean radiator of bugs and debris.
• Check or inspect all hoses and lines for condition.
• Inspect accessory and drive belts for condition.
• Measure belt tensions and record.
• Inspect and lubricate chassis, front and rear suspension

components.
• Inspect shock absorbers for damage or leaks.
• Inspect suspension.
• Lubricate front axle spindles.
• Check and tighten spring axle bolts as necessary.
• Check exhaust system for damage and/or leaks, and correct

deficiencies.
• Inspect steering box and steering box mounting.
• Inspect and lubricate steering u-joints.
• Check steering linkage for wear or damage.
• Lube steering linkage.
• Road test for steering and suspension condition.
• Inspect brakes for operation.
• Check brake fluid level or test air brake system.
• Check disc brakes for wear and record percentage of remaining

pad and/or lining.
• Adjust brakes as necessary.
• Inspect brake system for leaks, check air or brake fluid levels.
• Check and service slack adjusters (if equipped with air brakes).
• Check and adjust parking brake, as needed.
• If equipped with air brakes, check, clean or replace air compressor

filter.
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EXHIBIT M.1

• Inspect and lubricate driveline and u-joints.
• Check differential oil level.
• Inspect vehicle safety devices and/or equipment.
• Inspect vehicle wiper/washer operation and fluid level.

Check battery mounting and hold down(s).
• Check battery terminals and clean or replace as necessary.
• Load test battery(s) and record reading.
• Check and record battery(s) specific gravity.
• Clean battery surface and terminal connections.
• Check battery water level.
• Check accessory drive belt tension, measure, record and adjust as

necessary.
• Inspect accessory drive belts for wear and tension; record result

and adjust as necessary.
• Inspect tires and rims, for damage, wear, cracks, missing lug nuts,

broken studs, etc.
• Inspect tires, for damage, wear, and/or debris; if irregular wear

present, perform alignment.
• Measure and record tire tread depth (including spare tire).
• Check and record tire pressures (including spare tire).
• Torque and record tire bolt mounting.
• Inspect exterior lamps for operation.
• Inspect exterior mirrors and check operation.
• Inspect interior lamps for operation.
• Inspect dash panel and check operation of all switches, gauges and

lamps.
• Inspect upper (overhead) panel for operation of all switches gauges

and lamps.
• Inspect all doors for adjustment and smoothness of operation.
• Inspect and lubricate door hinges, pins and/or bushings.
• Inspect wheelchair lift for operation and adjustment, including

interlock device.
• Cycle wheelchair lift in manual (emergency) and check hydraulic

fluid level mode.
• Clean and lubricate wheelchair lift.
• Inspect window glazing and windows for operation and/or cracks.
• Operate emergency escape windows and test alarm.
• Inspect seats for damage, soiling.
• Inspect floor covering and step treads for damage.
• Test and record HVAC - Measure and record A/C output

temperature front and rear.
• Clean immediate area surrounding rear heater unit.

Page 5 of 10



EXHIBIT M.1

• Inspect fire extinguisher.
• Inspect other vehicle safety devices/equipment.
• Inspect wiper, washer operation, fluid level.

Plus other additional items deemed appropriate.

Note: "A/J" inspection/service repeats with each "B" and "C" service inspection.

4. "B" inspection/service (24,000 miles/8 months) includes, but is not limited
to, the following items:

• "A/J" inspection.
• Engine fuel filter, replace (primary).
• Engine fuel filter, replace filter element (secondary).
• Replace engine air filter.
• Replace spark plugs (nondiesel powered engines).
• Replace transmission filter and fluid.
• Replace power steering fluid and filter.
• Balance and rotate tires.
• Perform a full "four wheel" alignment.
• Replace brake fluid (hydraulic).
• Replace air dryer filter (air brakes).
• Repack front wheel bearings.
• Check all fuel lines for leaks.
• Check fuel line attachment points to chassis.
• Inspect tank and lines for damage, fractures, and/or rust.
• Check fuel tank valves and fittings for leaks and operation.
• Check spark plugs for excessive gap, heavy deposits on electrodes

and/or electrode damage.

Plus other additional items deemed appropriate.

5. "C" inspection/service (48,000 miles/16 months) includes, but is not limited
to, the following items:

• "A/J" inspection.
• "B" inspection.
• Inspect differential, change oil.
• Replace in-tank propane fuel pump filter.
• Replace in-line fuel filter.
• Inspect and replace spark plugs.
• Inspect spark plug wires.
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EXHIBIT M.1

Plus other additional items deemed appropriate.

6. Every Third "C" Inspection or service (144,000 miles/48 months) includes,
but is not limited to, the following items:

• Every third "C" inspection, replace spark plug wires with OEM spark
plug wires.

• Replace engine coolant.
• Flush engine block.
• Replace engine coolant thermostat.
• Replace coolant hoses, clamps.
• Replace accessory and drive belts.
• Change differential oil.

Plus other additional items deemed appropriate.

C. Services Not Included

The following services shall be performed as required and may or may not be
part of the Contractor's regularly scheduled maintenance.

• Tire replacement.
• Tire repairs.
• Non-PMI, scheduled or unscheduled repairs.
• Mechanical failures) and/or "Road Calls."
• Damage to mechanical components due to abuse, vandalism or accident.
• Damage to body/cosmetic appearance.
• Service Vehicle washing and cleaning (exterior and interior).
• Recharging the fire extinguisher and/or fire suppression items or systems.
• Labor and/or materials required to transport Service Vehicles for the

purpose of service or repairs.
• All manufacturer's recalls and/or repairs covered under warranty.

D. Parts Not Included In PMI Service (Contractor Supplied)

The following parts shall be maintained and replaced as needed on a day-to-day
basis by the Contractor's sole expense.

• Head lamps
• Clearance lamps
• Turn signal lamps

Reflectors
• Interior lamps
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EXHIBIT M.1

E.

• Dashboard and all indicator lamps
• Windshield wiper blades
• Mirrors
• Other consumables, except as covered by warranty
• Fire extinguisher
• First Aid Kits
• Seatbelts, latches, Q-Straints, Torso Pads, etc.
• Methane Detection Systems
• Vehicle Fire Suppression Systems (Alternatively-Fueled Vehicles)
• Wheelchair tie-down belt replacements
• Tires
• Cleaning materials

Parts Included

The following parts shall be provided under either PMI Service or regular
maintenance services performed by the Contractor:

Engine: Engine oil filters)
Air filter element
Fuel filter elements)
Replacement oil
Replacement coolant and filters)

Miscellaneous: Power steering fluid and filters)
Brake fluid

Transmission: Transmission oil filters)
Replacement oil

Differential: Replacement oil

Wheel Bearing: Grease seals and/or hubcaps
Grease or oil

Antifreeze
Lubrication grease
Silicone
Battery(s)
Battery water (distilled)
Battery terminal spray/protectant
Windshield wipers and washer fluid

Miscellaneous hoses/flex lines and washer that have a replacement requirement
as part of the PMI Service schedule.
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EXHIBIT M.1

Miscellaneous seals and gaskets that have a replacement requirement as part of
the PMI Service schedule.

Miscellaneous engine accessory drive belts as part of PMI services schedule.

The following parts shall be provided by Contractor only as part of a PMI service:

A/C Compressor lube oil and Freon #R-134a refrigerant

SECTION 2. OIL ANALYSIS

A sample will be taken by the Contractor utilizing personnel and sample-taking
processes that have been approved by the Contract Manager. Within one business day
of taking the sample, the sample must be delivered to a Contract Manager-approved
analysis facility for processing according to the following schedule:

Engine Oil: Sample requirement is one week or 500 miles prior to each "J/A"
service/inspection (each oil change).

Transmission Oil: Sample requirement is one week or 500 miles prior to each "B"
inspection/service, not to exceed 24,000 miles between samplings.

The Contractor shall inform the Contract Manager, at least seven calendar days in
advance of the Engine Oil and Transmission Oil sampling dates. At Contract Manager's
option, County personnel may be on-site to observe the Contractor's sampling
procedures.

The Contractor shall provide or shall cause to have provided to the Contract Manager a
copy of each analysis generated within one business day after results of said analysis
are known or returned to Contractor by the oil analysis vendor.

SECTION 3. RECORDS

I ndividual PMI Service records shall be maintained and retained by Contractor. The
records shall be maintained in a manner consistent with CHP terminal inspection
requirements. Records small be maintained for all "DVIR," "I," "J/A", "B," and "C"
inspections and/or services plus any maintenance/repair conducted.
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EXHIBIT M.1

The contractor may be required to provide a copy of each PMI inspection/service
activity to the County at the following address:

County of Los Angeles
Department of Public Works
Programs Development Division
Attention Transit Manager
P.O. Box 1460
Alhambra, CA 91802-1460

SECTION 4. TRANSFER OF COUNTY VEHICLES

The following applies if there is a change of Contractor and if there are County Service
vehicles:

• The maintenance and repair records of each County Vehicle are County
property. A legible copy of all maintenance and/or repair records shall be
provided by the Contractor to the County when the vehicles) is/are released to
the new Contractor who will be providing the Service.

• The tires on each vehicle shall average a minimum tread depth of 8/32 of an inch
of tread. No one tire shall have less than 5/32 of an inch of tread at any point.
The tread depth of each tire will be measured at three points and averaged.

• Tires with less than 5/32 of tread depth will be replaced and the County shall
deduct the cost from the Contractor's final invoice(s).

• The brakes shall have a minimum of 30 percent of their lining shoes or pads at
each wheel position. The brake material grade shall be as specified by OEM.
Brake drums and/or rotors shall not be excessively worn, grooved or discolored
from excessive heat. Drums and rotors shall be within their manufacturer's
acceptable use guidelines.

• If any brake shoes, brake pads, drums, and/or rotors do not meet the minimum
standards listed above, the items will be replaced and the cost to repair or
replace any of these components will be deducted from the Contractor's final
invoice(s).

p:\aepub\service contracts\contractlanna\sunshine (south Whittier) shuttle\2018\ifb\01 ifb\16 exhibit m -preventive maintenance.doc
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EXHIBIT 0.1

CONTROLLED SUBSTANCE AND ALCOHOL TESTING PROGRAM

Substance Abuse Testing

It shall be the duty of Contractor to take all steps feasible to ensure that those
employed personnel, independent contractors' or subcontractors' employees
servicing or operating Service Vehicles pursuant to this Scope of Work do not
perform those functions under the influence of alcohol, controlled substances, or
medication which impairs their judgment or physical ability.

In meeting this duty, Contractor shall, at a minimum, do the following:

a. Promulgate and Distribute to All Personnel a Written Policy Statement
Prohibiting Servicing and/or Operating Service Vehicles While Under
the Influence of Alcohol, Controlled Substances, or Any Medication
Which Impairs Judgment or Physical Ability

The written policy statement shall indicate Contractor's intention to:
(1) initiate substance abuse testing as described herein below;
(2) immediately suspend any personnel testing "positive" for
substance abuse from servicing or operating Service Vehicles
pending review pursuant to the procedure described herein below;
and (3) absent overruling on review to permanently prohibit such
person from servicing or operating Service Vehicles.

b. Institute a Comprehensive Program for Substance Abuse Testing for
All Personnel Entailina Urinalysis and/or Blood Tests

Pre-employment testing of job applicants, independent
contractors' and subcontractors' employees all as part of the
pre-employment physical examination

Urine and/or blood samples will be taken as part of the
pre-employment physical examination process and will be
subjected to recognized testing procedures employed by duly
licensed clinical laboratory technicians to determine the
presence of alcohol and/or any controlled substance as that
term is used in the Health and Safety Code, Section 11054,
including, but not limited to, marijuana and its derivatives,
opium and its derivatives, methaqualone, methamphetamine,
lysergic acid diethylamide, psilocybin, or mescaline. Evidence
of controlled substance presence in urine or blood of any job
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applicant shall require denial of the job application. Evidence
of a blood alcohol level at the time of testing of greater than
0.04 percent shall likewise require denial of the job application.
If Contractor at any time during the period of this Contract uses
or contemplates usage of independent contractors' or
subcontractors' employees to service or operate the Service
Vehicles, the individuals who would perform such functions
under such contractual arrangement shall be tested in the
fashion described hereinabove and shall be prohibited from
performing said functions upon testing "positive" for controlled
substance use or blood alcohol concentration in excess of
0.04 percent.

2. Mandatory drug testing within three hours of a traffic accident
or incident giving rise to a suspicion of substance abuse

The Provider shall make the necessary arrangements for and
require substance abuse testing of all personnel, independent
contractors' or subcontractors' employees involved in a traffic
accident while operating a Service Vehicle within as short a
time as possible following the accident and in no event to
exceed three hours thereafter.

The Provider shall make the necessary arrangements for and
require substance abuse testing of all personnel, independent
contractors' or subcontractors' employees servicing or
operating a Service Vehicle as to whom a report has been
received from the public or from coworkers or supervisors as to
involvement in a physical altercation, being verbally abusive or
otherwise acting in a bizarre manner. The Provider shall make
arrangements to provide for continued public transportation
service priorto ordering the subject individual to reportfordrug
testing, but shall make every effort to have the testing occur
within three hours of the reported incident.

In addition to the testing required under Subsection 1.b.1
hereinabove, the testing required pursuant to this subsection
shall include testing forthe presence of prescription drugs and
other over-the-counter medications which are known, on
occasion, to cause drowsiness, impairment of judgment,
and/or impairment of physical coordination and activity. This
classification of substance is intended to include among other
things: antihistamines, tranquilizers, painkillers, mood
elevators, and psychotropics.
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All persons testing "positive" for controlled substance abuse or
showing blood-alcohol concentration in excess of 0.04 percent
shall be immediately suspended from servicing or operating
Service Vehicles pending review pursuant to the review
procedure set forth herein below. In the absence of an
overruling of the suspension pursuant to the review procedure,
the Provider shall permanently prohibit these individuals from
servicing or operating Service Vehicles pursuant to this Scope
of Work.

All persons whose tests indicate ablood-alcohol concentration
greater than 0.00 percent but less than 0.04 percent or show
the presence of a medication known on occasion to cause
drowsiness, impairment of judgment, and/or impairment of
coordination, and other physical abilities shall be immediately
suspended from servicing or operating a Service Vehicle for a
period of twenty-four hours. These individuals shall be given
oral explanation and warning confirmed in writing and noted in
the personnel file with respect to the potential safety hazard
posed by the involved substance.

3. Non-discretionary, Random Substance Abuse Testinq

The Provider shall identify all personnel, independent
contractors', or subcontractors' employees scheduled to
service or operate Service Vehicles pursuant to this Scope of
Work and place their names in a data pool susceptible to truly
random accessibility either physically as by placement of cards
in a tumbler or by programming of an information retrieval
system.

Names of individuals shall be chosen for random testing on a
schedule designed to test 25 percent of the relevant personnel
and affected other personnel quarterly which schedule shall be
set forth in a public statement distributed quarterly to all
personnel and affected other persons. In no event shall the
employee have more than six hours notice prior to his or her
appointment for the test.

The testing shall take place on company time at a location that
does not require the person tested to expend more personal
time in traveling to or from the testing site than would otherwise
be expended in traveling to or from a work location.
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The testing shall be as to controlled substance abuse and/or
blood-alcohol concentration as set forth in Subsection 1.b.1.
Upon evidence of a blood-alcohol level in excess of
0.04 percent or of the presence of any controlled substance in
any tested individual, the Provider shall immediately suspend
that individual from servicing or operating a Service Vehicle
pursuant to this Scope of Work.

If the finding of substance abuse is not overruled upon review,
the Provider shall permanently prohibit any such individual
from servicing or operating Service Vehicles pursuant to this
Scope of Work.

4. Double Testing

All urine and/or blood samples taken for the testing described
hereinabove which test positive shall be processed twice for
each subject substance. In those cases where it is necessary
to perform a second test on a urine sample, the second test
shall use a different methodology to assure the validity of the
results.

No disciplinary action set forth herein shall betaken unless the
urine or blood tests "positive" for the subject substance in each
test.

5. Notification of Suspension and Intent to Prohibit Servicing or
Operating Vehicles or Performance of Function with Potential
Impact upon Public Safety

The Provider shall, upon receipt of substance abuse test
results warranting action hereinunder, notify the subject
individual of his immediate suspension and of the Provider's
intention to prohibit performance of specified duties. The
Provider is not required hereby to terminate employment of the
individual altogether.

c. Institute A Review Procedure

The Provider shall provide use of a meeting room and, as to the
employee Board member, paid time for the convening of a
drug-testing Review Board on an as-needed basis.

An individual must request a review in writing and must deliver that
request to any superior within two business days of receipt of the
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notice of suspension or forfeit his right of review. The superior shall
deliver the request to any Board member.

The Board shall consist of a member appointed by the Provider, an
employee representative (who shall be an employee of the Provider),
and a third party chosen by the other two.

The Board shall decide upon the consequences of the substance
testing set forth in Subsection 1.b above within one week of receipt of
the request for review.

The Board shall hold short hearings at which the individual tested
shall have the opportunity to dispute the fact of substance abuse and
present evidence of extenuating circumstances.

The rules of evidence need not be applied. The fact of substance
abuse will be presumed from the results of the substance test.
Anticipated as the factual basis for rebutting that presumption would
be a contrary test result obtained by the individual voluntarily in a
relevant time frame from a competent disinterested laboratory.

The Board may make ex pane inquiries to County Health officials with
respect to any review proceeding.

The Board has absolute discretion to question extenuating
circumstances.

The Board shall vote on whether to sustain or overrule the prohibition
intended to be imposed within one week of the hearing. Atwo-thirds
vote is required to overrule the Provider's intended work prohibition.

The decision shall be written but need not be a formal document.

1. Confidentiality

The substance test results and any material presented to the
Review Board shall be maintained in a confidential file by the
Provider. The confidentiality shall be of a limited nature. The files
will not be available for public inspection and the information
therein shall not be otherwise published. The County shall have
access thereto, however. Statistics generated without specific
reference to individuals may be published or made available for

public inspection; and the Provider will not refuse to honor a
criminal or civil subpoena relative thereto.

Page 5 of 7



EXHIBIT 0.1

2. Liability

The County shall indemnify, defend, and hold harmless the
Provider, its officers, agents, and employees, from and against
any and all liability, expense, including defense costs and legal
fees, and claims for damages arising from the institution of legal
proceedings challenging the right of the Provider to subject its
employees to mandatory random drug and alcohol abuse testing,
or to require its subcontractors to do the same.

Page 6 of 7



EXHIBIT 0.1

LOS ANGELES COUNTY MANDATORY
CONTROLLED SUBSTANCE AND ALCOHOL TESTING PROGRAM

QUARTERLY REPORT

Provider: Reporting Period:

Agreement/Contract No. Project:

A requirement of the subject Agreement or Scope of Work is the mandatory quarterly drug testing program. Please
complete and submit one of these forms no later than 15 days after the end of each quarter.

FAX to: (626) 979-5313

I. RANDOM TESTING

a. Number of drivers and mechanics assigned
to project this quarter.

b. Number of random test (25%minimum)

c. Number of positive tests results

d. Number of positive second tests

e. Action taken due to second positive tests

II. PRE-EMPLOYMENT TESTING

a. Number of potential employees tested

b. Number of positive tests results

c. Action taken on positive tests

III. INCIDENT-RELATED TESTING

a. Number of employees tested

b. Number of positive tests results

c. Number of positive second tests

d. Action taken due to second positive tests

Prepared By Date

DRIVERS MECH. OTHER TOTAL

p:\aspub\contract\Janet\sunshine (south Whittier) shuttle\2013\sunshine rebid\01 rfp\exhibit m_controlled substance and alcohol testing program.doc
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EXHIBIT P

TRANSIT SECURITY PLAN

(Intentionally left blank)

P:\aepub\Service Contracts\CONTRACTWnna\SUNSHINE (SOUTH WHITTIER) SHUTTLE\2018\IFB\01 IFB\19 Exhibit P -Transit Security Plan.doc
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INTENTIONALLY OMITTED



EXHIBIT S

Exhibit S: Bid Submission Instructions

See RFSQ for Fixed Route and Dial-A-Ride Transit
Services (2016-SQPA001) and Addenda 1-3 for the
above exhibit that is incorporated here by reference.

P:laepub\Service Contracts\CONTRACT~Anna\SUNSHINE (SOUTH WHITfIER) SHUTTLE\2018\IFB\01 IFB122 Exhibit S -Bid Submission
Instructions.doc
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Southland Transit Inc.

Setting the Standard for Community
Transit in Southern California

Souffiland Transit, lnc.
Presents the following proposal for the operation of

Los Angeles County DPW

Request for Statement of Qualifications
for Fixed Route and Dial-A-Ride Transit

Services
(2016-SQPA001)

Southland Transit, Inc.
3650 Rockwell Avenue

EI Monte, California 91731
Scott Transue, Vice President/COO

Phone: 626.258.1387 •Fax: 626.258.1329

SOUTHLAND TRANSIT INC.
3650 ROCKWELL AVENUE, EL MONTE, CALIFORNIA 91731

626.258.1310 • Fpx 626.258.1329 • INFO(C~SOUTHLANDTRANSIT.COM



~~
~~ Setting the Standard for Community

Southland Transit Inc. Transit in Southern California

~ = • 
_.

Title Page .....................................................................................................................................

Table of Contents .........................................................................................................................

Letter of Transmittal .................................................................................................................... 5

4. Support Documents for Corporations and Limited ........................................................... 6
A. Corporations .............................................................................................................6

5. Experience ..........................................................................................................................6
Background ....................................................................................................................6
Sample of Projects .........................................................................................................7
Southland Transit —Case Studies ...................................................................................8

Demand Response Service (Dial-A-Ride) ...........................................................8
Fixed Route Transit ............................................................................................. 9

Southland Transit -Areas of Expertise .......................................................................... 10
Understanding of Expectations .....................................................................................11
Dispatch Center Operations .......................................................................................... 12
Technical Competence of Proposed StafF .....................................................................13
Staffing Plan ................................................................................................................. 13

Project Manager ...........................................................................................................13
Safety &Training Manager ...........................................................................................13

Project Safety Official ....................................................................................................14
Maintenance Manager ..................................................................................................14
Project Organization Chart ............................................................................................15
Southland Transit Pe~sonnel ......................................................................................... 15

Corporate Team ............................................................................................................16
Corporate Organization Chart ....................................................................................... 17
Project Manager Resume - Gabriela Marquez ...............................:.............................. 19
Vice President/COO Resume -Scott Transue ..............................................................21
Maintenance Manager Resume -Wayne Seale ............................................................22
Safety &Training Manager Resume - Babatunde Akinyele ...........................................22
Labor Code 1070 - 1074 ...............................................................................................25
Minimum Mandatory Requirements ...............................................................................25

6. Work Plan ...........................................................................................................................26
Project Understanding ..................................................................................................26
Operations Plan ............................................................................................................26
On-Time Performance ..................................................................................................27
Equipment/Proposer Provided Vehicles ........................................................................27
Rates and Compensation ..............................................................................................29

SOUTHLAND TRANSIT INC.

3650 ROCKWELL AVENUE, EL MONTE, CALIFORNIA 91731
626.258.1310 • Fwc 626.258.1329 •INFO ~p SOUTHLANDTRANSIT.COM



o~,~,~ ~f ~s,~, _

G ~~N'.
(~, ~!~~

~ ~ i+;
y . ~

~ x ̀ -~{~Fox~"''~~ Statement of Qualifications for Fixed Route and Dial-A-Ride Proposal

Staff Retention .............................................................................................................. 29
Benefits Program .......................................................................................................... 29
Injury Illness Prevention Program ................................................................................. 31
Risk Management .........................................................................................................31
Lunch and Break Handling Procedures .........................................................................31
Documentation and Maintenance of Project Records ....................................................32
Operator Recruitment, Hiring, Training, and Evaluation ................................................33

Operator Recruitment ........................................................................................33
New Hire Operators ......................................................................................................34
Operator Selection ........................................................................................................34
Driver Training ..............................................................................................................35
Behind-the-Wheel Training ...........................................................................................38
Refresher Training ........................................................................................................38
Evaluation ..................................................................................~...................................39

Passenger Disturbances & On-Board Security .........................................................................39
Operator Appearance ...............................................................................................................40

Operator Responsibilities ..............................................................................................40
Removal of Vehicle Operator ........................................................................................41

Customer Service and Dispatch ...............................................................................................42
Dispatch/Customer Service Training .............................................................................42

Safety Program ........................................................................................................................44
No Smoking Policy ...................................................................................................................45
Fare Revenue &Fare Security .................................................................................................45

~ - _ Service Records and Reporting .....................................................................~...............45
Data Collection &Reporting ..........................................................................................46
National Transit Database (NTD) ..................................................................................46
Responsibilities of the Contractor ..................................................................................47
Removal of Debris ........................................................................................................47
Funding.........................................................................................................................47
Non-Conflict with Local, State, and Federal Laws .........................................................48
Permits/Licenses/Certifications .....................................................................................48
Utilities ..........................................................................................................................48
Liquidated Damages .....................................................................................................48
Complaint Response .....................................................................................................48
Operation during a Declared Emergency ......................................................................49

On-Street Supervision ..............................................................................................................49
Drug &Alcohol Abuse Policy ....................................................................................................49
Response to Vehicle Breakdowns ............................................................................................50
Revenue Vehicle Towing ..........................................................................................................51
Maintenance Program ..............................................................................................................51
Spare Parts/Fluids Specifications and Requirements ...............................................................51
Revenue Vehicle Damage ........................................................................................................52
Driver Daily Condition Inspection (Daily Pre-Trip) .....................................................................52
Warranty Work .........................................................................................................................53
Revenue Vehicle Service Condition ..........................................................................................53
Applicable Vehicle Codes and Regulations ..............................................................................54
Revenue Vehicle Appearance &Cleaning ................................................................................54
Fumes and Graffiti ....................................................................................................................55

l Daily Vehicle Inspection and Servicing .....................................................................................55

2~Page



i

1.

of ia`3~~tt qT~ ,,

r V FN',~ ~~ yq~ ~'.

;tl Yeti~' '~

's x;

x ~~A~FOR~~r Statement of Qualifications for Fixed Route and Dial-A-Ride Proposal

Wheelchair Lifts and Ramps .....................................................................................................55
Preventive Maintenance Program .............................................................................................56

Preventive Maintenance Inspection - A .........................................................................56
Preventive Maintenance Inspection -Brakes ................................................................57
Preventive Maintenance Inspection -Engine ................................................................57
Preventive Maintenance Inspection -Transmission ......................................................57
Preventive Maintenance Inspection -Cooling System ...................................................57
Preventive Maintenance Inspection -Electrical System ................................................58
Preventive Maintenance Inspection -Air Conditioning System ......................................58
Preventive Maintenance Inspection -Wheelchair Lift Equipment .................................. 58
Preventive Maintenance Inspection -Steam Cleaning ..................................................58

Service Vehicle Maintenance Record Keeping .........................................................................59
Maintenance and Accident Reporting .......................................................................................60
Staffing Plan/Maintenance Plan Staffing Plan ...........................................................................61

Project&Data Manager ...........................................................................................................61
Director of Safety &Training/Project Safety Official ..................................................................61
Maintenance Manager ..............................................................................................................61
Road Supervisors .....................................................................................................................61
Dispatchers ..............................................................................................................................61
Maintenance Personnel ............................................................................................................62
Vehicle Operators .....................................................................................................................62
Communications Equipment .............................................................................. .......................
Telephone Service ....................................................................................................................62
Voice &Data Radios/Radio Frequencies ..................................................................................63
I nternet Access, E-Mail .............................................................................................................63
Business Contact Telephone Number ......................................................................................64
24-Hour Contact .......................................................................................................................64
Dispatching ..............:...............................................................................................................64
Dispatch Technology ................................................................................................................65
Reservations, Scheduling, &Dispatching .................................................................................67
Trapeze Dispatch System ........................................................................................................67

Registration Database .............................................................................................................69

Reporting Capability ................................................................................................................69
Phone System .........................................................................................................................69
Vehicle Storage, Maintenance, and Fueling Facilities ..............................................................74
ADA Compliance ......................................................................................................................75
California Highway Patrol (CHP) Annual Inspections ................................................................76
Transit Security Plan ................................................................................................................76

7. Quality Assurance Program ............................................................................................... 76

8. Subcontractors ...................................................................................................................77

9. Financial Resources ...........................................................................................................77
Financial Information ..................................................................................................... 77

10. Licenses and Certifications ............................................................................................. 77

11. Insurance .......................................................................................................................... 77

3~Page



~iy °f iasgr~

G ~~in1
;* ~!

Y' ~I~:

% } ̀ f,

1 v r

t `'' ~F~~"''" Statement of Qualifications for Fixed Route and Dial-A-Ride Proposal

12. Record Keeping ................................................................................................................78

13. Forms List .........................................................................................................................78

14. Subcontractors' Forms List .............................................................................................78

15. Living Wage Ordinance -Application for Exemption...........~ ......................................... 78

LA Countv Reauired PW and LW Forms

!~~~:ll3i~'?
Exhibit 1 ..........STATE OF CALIFORNIA CERTIFICATE OF GOOD STANDING
Exhibit 2 .......................................... VEHICLE OPERATOR
Exhibit 3 ............................... CUSTOMER SERVICE HANDBOOK
Exhibit 4 ...............................SAFETY AND TRAINING PROGRAM
Exhibit 5 .........................INJURY AND ILLNESS PROTECTION PLAN
Exhibit 6 ..........................DRUG AND ALCOHOL ABUSE PROGRAM
Exhibit 7 SAFETY SECURITY AND EMERGENCY PREPAREDNESS PLAN (SSEPP

Exhibit 8 .....................CALIFORNIA HIGHWAY PATROL INSPECTIONS

l
--

.~

4~Page



~~y FD  1b5,~,~

<G ~~m't
'+ ~. ,14

T I Gl~~+i
~ f.

~ ~ x%
x r.

'~ `~i~Fa,~~~.~' Statement of Qualifications for Fixed Route and Dial-A-Ride Proposal

June 15, 2016

Eric Fong
Administrative Services Division — 9~' Floor
LA County Department of Public Works
900 South Fremont Avenue
Alhambra, CA 91803

SUBJECT: Statement of Qualifications for Fixed-Route and Dial-A-Ride Proposal (2016-SQPA001)

Dear Mr. Fong:

1Ne at Southland Transit present the attached proposal with a clear understanding, and full
commitment to exceeding, the requirements of this request for proposals. Southland has become
a leader in providing community based shuttle services and we would bring all of that experience
to the task of providing exceptional service to the County of Los Angeles and especially to the
passengers who will continue to use the Sunshine Shuttle Service. Our company has been
operating several projects for Los Angeles County Public Works Department, we very familiar
with the requirements LACPWD. We look forward to continuing our relationship with the
Department of Public Works.
• We have a superior track record for providing community based fixed route service in

Southern California.
• We have operated the Sunshine Service before and are very familiar with it.

~ Our Facility is equipped to handle Propane vehicles with a dedicated Propane Fueling
Station and we also have an agreement with the City of EI Monte to fuel our CNG buses
just down the street.

• Our high vehicle maintenance standards, and experience with propane, will provide
enhanced appearance and reliability for your transit fleet.

• Our company has established a strong corporate support network for its operations in
Los Angeles County. This means that your Project Manager would have additional
resources available anytime they were needed.

• We have a facility in close proximity to the service area from which we can provide rapid
response in the case of any potential service interruption.

If there are any questions regarding this proposal please feel free to contact me:
Scott Transue, Vice President/COO

Southland Transit, Inc.
3650 Rockwell Avenue
EI Monte CA 91731

Ph: 626.258.1310 -Fax: 626.258.1329
Email: stransue(c~southlandtransit.com

hereby certify that I am authorized to bind the company to this proposal. This proposal will be
valid for a minimum of two hundred and seventy (270) days following submission.

Sincerely, --

Scott ransue
Vice President/COO

S ~Page
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~v Sup~~rt Docum~r~~~ for C~rp~r~t~~n~
~~ ~irnifed
c~~ C~~~aoratso~n~

Southland Transit, Inc. is providing a copy of our corporation's "Certificate
of Good Standing" with the State of California and the most recent "Statement
by Domestic Stock Corporation" as filed with the California Secretary of State.
Since our most recent Statement has only the "No change in information" box
checked, we are also submitting the most recent Statement, which includes a
list of corporate officers. Please refer to Exhibit 1.

v ~(~~~-~~~~~

~~~~~C6'~ ~f~~~

This proposal is beinc
provided by Southlan
Transit, Inc. as the
prime contractor.
Southland was
founded in 2001 and
has rapidly built a
reputation as one of
California's most
effective transit
companies operating
numerous demand
response services am
fixed-route services.
These operations are
provided under
contract with the
County of Los Angele
Department of Public
Regional Centers for the developmentally disabled, and Access Services, Inc. the
Consolidated Transportation Services Agency (CTSA) for Los Angeles County.

Southland Transit's predecessor sister company, San Gabriel Transit, Inc. (SGT), was
one of the first companies to provide public paratransit services in Southern California.
SG I has built a strong reputation by effectively operating some of the most difficuit
demand response operations in the industry. The Los Angeles ASI countywide ADA

~ service contracts the company operates have consistently been the best performing
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segment of the Access Service network. The company had also performed well on
multiple fixed-route and dial-a-ride engagements prior to transferring those services to
Southland Transit upon its formation in 2001.

Southland is a California corporation whose chief executives are Timmv Mardirossian
and Scott Transue. As President, Mr. Mardirossian provides strategic direction to all of
the company's operations. As Vice President and Chief Operating Officer, Scott
Transue directs all of Southland's operations including all of our municipal and public
transit contracts.

Our commitment as a company is to treat every project in a unique manner that
addresses the particular needs of the project. We thus emphasize availability to our
clients, and a cooperative effort in addressing the clients' concerns and issues. As the
corporate offices are located in Southern California, our clients have unparalleled access
to not only project staff but also to corporate personnel.

Sari le of

Sunshine Shuttle Service

Pro°ects Current anc~

Fixed Route 300,000 15,000

~or~

4

feted

29 CNG/Propane

LA County EL SOL
Shuttle Service

Fixed Route 276,066 34,272 9 29 Propane

Access Services,
Customer Service
Functions

N/A N/A 18,000
CALLS PER
MONTH

N/A N/A N/A

South Monterey Park
Shuttle

Fixed Route 106,137 7,981 2 29 Propane

Avocado Heights /
Valinda

Fixed Route 36,533 3,991 1 16 Gasoline

Whittier Dial-A-Ride Trapeze 219,467 15,298 10 4 Gas &Propane

East LA Dial-A-Ride Trapeze 113,974 11,Oi7 8 4 Gasoline

Metro Fixed Route Fixed Route 2,037,564 143,020 40 24,154 CNG

EI Monte Trolley Fixed Route 207,938 19,067 8 25 Diesel

Alhambra Fixed Route Fixed Route 176,432 16,609 9 32 CNG

West Covina Fixed Route Fixed Route 163,791 11,468 6 22 CNG/Propane

Rosemead Fixed Route Fixed Route 81,554 6,024 3 22 Propane

La Puente Fixed Route Fixed Route 12,134 8,418 3 2,021 Gas &Diesel

RTA Dial-A-Ride Trapeze 3,409,982 170,417 90 83 - 72/3
14-4/2

Gasoline

North LA Regional Center Manifest 459,000 31,900 26 18 Gasoline
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Kern Regional Center Manifest 476,000 4,400 3 18 Gasoline

ASI ADA Paratransit 5MlDDS 357,500 24,900 15 18 Gasoline

Arcadia Dial-A-Ride Trapeze 234,926 25,246 18 18 Gasoline

Alhambra Dial-A-Ride Trapeze 128,181 14,312 9 8 Gasoline

Glendale Dial-A-Ride Trapeze 123,000 11,490 6 14 Gasoline

Pico Rivera Dial-A-Ride Trapeze 114,559 10,462 5 15 Gasoline

West Covina Dial-A-Ride Trapeze 93,788 7,466 8 5 - 9
3 - 3/1

Propane &
Gas

EI Monte Dial-A-Ride Trapeze 86,554 8,514 6 5 Gasoline

Rosemead Dial-A-Ride Trapeze 61,661 5,954 4 16 Propane

La Puente Dial-A-Ride Trapeze 43,902 1,998 1 8 Diesel

Care Fusion Emp. Shuttle Fixed Route 49,000 2,800 1 20 Gasoline

SAIC Employee Shuftle Fixed Route 26,940 3,960 2 19 Diesel

Qualcomm Shuttle Fixed Route 450 180 1 18 Diesel

La Puente Fixed-route Fixed-Route 133,632 1,800 4 21 Diesel

Monrovia Dial-A-Ride Trapeze 135,000 14,000 10 21 Gasoline

Covina Dial-A-Ride Trapeze 70,000 7,200 5 21 Gasoline

~,~~s~G~ ~c,~~=~~~ ~i ~°~jr~~~~~ ~ C~~~ ~~~~~c~o~~

Commitment to Client Partnership

At Southland Transit we firmly believe that each service we provide is unique. An
essential element of our operation is developing a partnership with each client to make
certain the individual service meets the particular needs of our passengers. In order to
provide this for our customers we have developed some unique approaches that have
yielded truly beneficial results. The following are some examples of what our company
has accomplished by working in partnership with our clients.

~Cy~Gu~C~~1~ ~~~~~~~~,~~ ~~ft~ro~~ (~~6~0=~aR{~~~i

I n our Alhambra Senior Ride service we improved system productivity by over 38%
s~r~ce t~k~ng ever the ~en,~ice in 199 .This re~resent~ h~!~~re~s of th~~~s~nc~-s of ~+ollarG
in annual savings from the old productivity level. These productivity gains were delivered
while improving on-time performance from the low 90% level to 98%.

8 ~ ~'age
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Again, in Arcadia we improved service from the contractually required 5.2 passengers

per hour (PPH) to levels at times over 6.0 in one of Southern California's busiest General

Public Dial-a-Ride operations providing over 190,000 rides per year, with a no denial

policy in place. This productivity gain was achieved while delivering an equally

impressive improvement in on-time performance, which now stands at over 96%.

We implemented service for Access Services on the ADA system for the Antelope

Valley using computerized software. As a result of our implementation the agency has

accurate GIS map information on the qualification of riders. December 2011 on-time

performance is at 96%.

In addition to the above we have converted another ten city and county dial-a-ride

operations with positive results for both productivity and on-time performance.

These are just the highlights with a particular focus on Senior and ADA operations,

which we hope will give some exposure to the level of cooperative effort between our

company and its customers.

Fixed Route Trar~sit

We have provided service on fixed route contracts throughout Southern California. In

every case we have improved on time performance through a commitment to

maintenance and by working with the clients to ensure that the time points on the route

;' was reflective of the traffic realities of the communities involved. We have been the

operator of Metro's Division 95 for the past six years. We are just one year into our

second five year contract. We started the first fixed-route service for the City of

Baldwin Park in 1997. In Alhambra, EI Monte and West Covina we took over the

operations from large national companies and were immediately able to deliver

significantly improved services.

We have been the only operator of Baldwin Park Transit. Since its inception we have

done all of the route scheduling and much of the route planning for this system that has

grown from four small cutaway buses to six 32 foot, two-door transit buses. We are

especially proud of the fact that because of effective route design this system serves a

city of over 75,000 people with only two dial-a-ride vans. The fixed-routes serve the

City's senior services so well that many of the dial-a-ride eligible riders prefer to use the

fixed route system.

We took over operation of the Alhambra Community Transit fixed-route system in

1998 after the prior contractor was replaced. Ridership has increased every year we

have operated the system due to the working partnership we have with City staff.

Cooperative marketing efforts have included the summer fun pass system, rider

newsletters, and an active customer service survey program. Essential to growth and

development of this system has been our improvements in maintenance of the CNG

fleet and our work to change the schedules to reflect changes in traffic flow and thereby

make schedule adherence consistent. These two factors have made the service more

reliable fior the riders, an essential element in encouraging its use.

~ We took over the West Covina Go-West system in 2001. As part of the new contract a
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third route was to be established serving the southern part of the city. Our staff did all the
planning for this route and provided several options to the City for the timing of the route
to match peak demands. This route now outperforms the two routes that predated it. We
also improved the overall image of the system with the introduction of alternative fueled
MST type transit buses.

Southland Trans~~ ~ A~~~~ of ~x~erti~e

Southland currently provides fixed-route service, ADA complementary service, rail
connection services, General public dial-a-ride services, elderly/disabled dial-a-ride
services and services for developmentally disabled adults attending programs
sponsored by our Regional Center clients. We have also provided route deviation
services and medical courtesy transportation.

As such the company has a high level of expertise in each of the following key areas:
Deployment of high technology scheduling and dispatch systems, including global
positioning and wireless communication with on-board computers to enhance
productivity and service reliability in dial-a-ride and flex-route service. We are an expert
in the use of both automated paratransit dispatching and high-tech taxi dispatching
systems. Our capabilities include the deployment of on-board computers to continually
track the performance of drivers. We believe that we have the finest record for effective
paratransit dispatching in the state.

Fixed Route Transit

• We provide service on numerous fixed-route contracts. We have been successful
on small projects and large. We fully understand that the smaller projects can,
often, require more attention than the large projects. That the skills and
experience required managing a small project may be more demanding than a
large project.

Vehicle Maintenance

Our vehicle maintenance performance compares to any transit management
company, regardless of size. In particular we have taken on the challenge of the
growing use of alternate fuels and established successful programs with both
propane and compressed natural gas. Our record of performance on California
Highway Patrol (CHP) inspections and third party maintenance inspections has
been exemplary.

Safety and Training
Our community transit operations have established an exemplary safety record
that has allowed us to maintain cost effective insurance coverage for our clients.

Deployment of High Technology Dispatching

• This technology consists of global positioning and wireless communication with

lO~Page
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on-board computers to enhance productivity and service reliability in dial-a-ride
and flex-route service. We are expert in the use of both automated paratransit
dispatching and high-tech taxi dispatching systems. Our capabilities include the
deployment of on-board computers to continually track the perFormance of
operators. We believe that we have the finest record for effective paratransit
dispatching in the State.

Regulatory Compliance

We developed an advanced payroll tracking system that allows us to ensure we
pay our people in accordance with California law and to provide visibility of
payroll costs throughout the organization. We regularly train managers on
managing in compliance with State and Federal law. We provide each manager
and lead person with a specifically designed manager's guide that assists them
in maintaining a fair, satisfied, and disciplined workplace.

~Inde~sta~ding of Ex~ectatvons

➢ Southland Transit has been
honored to be the
contractor of various LA
County Dept. of Public
Works Services. We fully
understand the standards
of excellence that LA
County has established for
this service. We fully
understand:

D That Southland Transit is
expected to at all times,
manage, operate and
maintain the service
provided in compliance with all federal, state and local laws and regulations.

➢ That Southland Transit will provide operators, operator training, operator
dispatching, road supervision, and radio communications, fuel, vehicle
maintenance (including but not limited to, preventative maintenance, emergency
road repair, running repairs and major component failure). All vehicles will be
maintained in accordance with California Vehicle Code requirements and North
America Uniform Out-of-Service Criteria. In addition, Southland Transit will
maintain and operate all vehicles and service in accordance with the Americans
with Disabilities Act (ADA).

➢ As is our standard, Southland Transit will furnish LA County with professional
personnel to coordinate, staff and control all necessary activities r"or t'he operation
of these services including vehicles, operating personnel (including but not
limited to operators, field supervisors, and management personnel), training
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programs for these personnel, development of administration procedures,
preparation of performance statistics and financial records, and development of
necessary methods and techniques to maximize efficiency.

➢ Southland Transit will continue to manage the day-to-day operations using our
established sound management practices. The Southland Transit managers
assigned to the to this project are not only experienced on this project but are
experienced transit management professionals.

➢ Southland Transit will certify
that our operation meets the
regulations of the California
Code of Regulations 13 (13
CCR) covering motorbus
operations and will maintain
compliance therewith during the
term of this agreement.

DoS~ateh Cent~~
Ot~eratsorts

Southland Transit, Inc. has become a
recognized leader in providing call
center operations. From our EI Monte
Facility we handle the call centers for
the cities of Pico Rivera, EI Monte, La
Puente, Arcadia, Alhambra, West
Covina, Baldwin Park, Rosemead, and
other various Dial-A-Ride Projects with
the city County of Los Angeles.

V1le also handle the customer service
functions for the large ADA Provider
within all of Los Angeles County
known as Access Services. In this
function we take calls regarding,
address lookups, general information
needed, applications, and TAP Cards.

By having a dedicated Dispatch Center Manager and operation we have been able to
streamline and provide highly efficient services to our cities we are under contract with.

All office staff is required to be trained on properly dealing with the Elderly and Persons
with Disabilities before they can start taking calls. Please see Exhibit 3 which contains a
copy of our Customer Service Handbook.
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Staffing Plan
We are well aware of the resources necessary to be successful on this project. Our proposed
Project Manager is Gabriela Marquez. As project manager, Michelle will be fully responsible for
the service and particularly for managing the performance of project staff, including:

• Maintenance Manager. Michelle will work cooperatively with Wavne Seale to ensure
that proper maintenance is completed and that vehicles are fueled, cleaned, ready for
service;

• Safety/Training Manager. Michelle will coordinate with Joleen Judd to ensure that the
vehicle operator team is fully staff with qualified personnel. Joleen also conducts
monthly safety meetings and assigns behind-the-wheel trainers when required;

Road Supervisors. We have a team of Road Supervisors that are based at the EI
Monte Operations Center. The team will help support operators assigned to the County
project.

Pro1~ct I~lana~e~

Gabriela Marquez, Project Manager. Gabriela has proven herself in managing effective community
transit service, providing support to governmental clients and recruiting and training safe reliable
operators. She works closely with client staff, scheduling, dispatch personnel, and operators to
ensure on-time performance. She assists in the training of operators on system policies and
ensures effective route familiarization to ensure schedule integrity and a positive community image.
She consistently provides timely, accurate operational reports to his clients, including National
Transit Database (NTD) data that often exceeds funding agency standards.

Gabriefa will also oversee the preparation of operational reports and other County required
information. We believe that her most important task is to set the leadership tone that will
ensure the operators assigned to this project are motivated to provide high quality, safe service
to all passengers.

Finally, Gabriela will work closely with County staff to ensure that the County's interests are best
served and their concerns are addressed. Michelle is on site during normal business hours, and
is available by cell phone at all times.

Safety ~ Traina~ M~na~

We are pleased to have Babatunde Akinyele serve as our Safety and Training Manager for
this project Babatunde is a TSI Certified transit instructor. He maintains his office at our EI
Monte Qperations Genter and supervises the efforts of the company's five (5) other certified
instructors and the team of Road Supervisors assigned to the EI Monte facility.

13~Pa~e
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The staff and personnel on a project are a key component of the success and quality of that
operation. At Southland Transit we keep that as a key focus, in the hiring and training process,
as well as throughout an employee's tenure with the company. At the core of our Safety and
Training program is our philosophy of the value system of Southland Transit. We believe that
the safety of our employees and our passengers is one of the most important elements of our
operations. Given that attitude, the skill set and experience of our Safety and Training Manager
becomes a vital component in our ability to be successful.

Project Safety Official

Babatunde Akinyele will also serve as our designated Project Safety Official.

IVlaint~nance Manager

Wayne Seale has been our EI Monte facility Maintenance Manager since the formation of the
company in 2001. He has worked extensively in highly regulated environments under contract
with transit agencies. Wayne is ready, willing and able to apply his considerable experience to
this project for the County of Los Angeles.

Our Maintenance Department maintains the one hundred and twenty (125) revenue vehicles
that operate from our EI Monte facility plus the additional twenty five (25) vehicles out of our
East LA Hooper Street Facility. A vehicle to mechanic ratio of 13 to 1 is carefully monitored so
that we can provide a reliable fleet.
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Projecf Or~aniza~~0on Chat

Sou#hland Transst Personnel

Because Southland Transit is California owned and operated, the highest levels of management
and their expertise are directly available to our clients and project managers. The Vice President
regularly visits every project facility. Every member of a project staff has available to them the
immediate expertise and assistance of corporate managers with the experience to ensure that
the best decision is made in every instance.

Southland Transit certifies that we will be solely responsible for the satisfactory work
performance of all our employees as described within this P.FP or any reasonable performance

15~Page



o~1y of iQs'ti~

e
V ~N

f . ~y ~.

+j ~;+'
~'

3

A~~~~RN`~x* Statement of Qualifications for Famed Route and Dial-A-Ride R~oposal

standard established by the County. Southland Transit represents that we will be solely

responsible for payment of all our employees' wages and benefits and subcontractors' costs.

Without any additional expense to the County, Southland Transit will comply with the

requirements of employee liability, worker's compensation, employment insurance, and Social

Security. Southland i ransit will hold harmless from any liability, damages, claims, costs, and

expenses of any nature arising from alleged violations of our personnel practices.

Carpo~ate Team

Timmy Mardirossian, President
Timmy brings to his position a vast knowledge of transportation in southern California. Beginning in

1979, he has built companies that provide a variety of transportation services, including reliable

"black car" service, taxi service, airport van service, municipal dial-a-ride service, fixed route services

and, most importantly for this engagement, our corporate team at Southland Transit. Timmy is fully

engaged in the company's performance from the smallest to the largest projects.

Scott Transue, Vice President/COO
Scott brings to this position a wide variety of transportation experience including performing planning

and management functions over Fixed-Route, ADA Paratransit, Dial-a-Ride projects for senior and

persons with disabilities. Scott has also written as a consulting project a specialized paratransit
service plan for Seniors and Persons with Disabilities for the County of San Diego. The Dial-a-Ride

projects that he has managed have grown to be so successful, that they ended upturning into local

flex-routes which reduced costs for the agency. Scott's record of service implementation includes a

variety of projects.

Wayne Seale, Maintenance Manager
Wayne's offices are in EI Monte where he maintains a 24-hour a day maintenance operation and

back up parts inventory for each of our facilities. He is an automotive Master Technician. He has

installed and is responsible for maintenance of our proprietary maintenance software. The system

provides comprehensive reports on all maintenance performed on equipment at the facility. We are

very fortunate to have such an experienced Maintenance Professional on our staff that is extremely

knowledgeable and will be a huge asset to this County Project.

Ermine Manvelyan, Human Resources Manager
Ermine oversees all aspects of Human Resources and compliance issues. She administers our
health insurance program.and has training in wage and hour law. Ermine is available to all managers

or supervisors when addressing performance issues benefit questions, wage compliance, or other

areas of concern.

Carrie Shirley, Risk Management
Carrie is responsible for ensuring that driver accident reports for vehicles operated by Southland
Transit are complete and accurate prior to submission to the insurance carrier and/or client as
needed. She actively monitors cases through the process to ensure that issues are dealt with in a

timely fashion.

John Gantis, Workers Compensation
John is Southland's point person regarding any and all issues, including compliance with OSHA,
EEOC, labor and other applicable laws and regulations. John is also responsible for generally
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overseeing the Risk Management and Human Resources departments, in addition to overseeing
Southland's injury and illness prevention programs. John is also in charge of managing our worker's
compensation claims, reporting them to the carrier, monitoring them on a regular basis, and
disseminating written material and notification of upcoming seminars on the subject.

Mike Hakopyan, Nefirvork /Computer /Software Support
Mike is a dedicated and highly energetic person who thrives in pressure situations and can be
counted on when the going gets tough. He is skilled in Network Administration, File Servers,
Database Servers, Workstations and other related systems. He takes pride in providing creative
direction and out of the box thinking. If there is one characteristic that is appreciated at Southland
above others is Mike's can do attitude. He will be available on an as needed basis.

C~r~~rat~ Organiza~o~~~ ~har~

- Michelle Hute

Oprralians
Marwge

Famine Matrve6an i

Hurtun Rrsourcre
Manager

carrlc Shlrlcy

Risk Management

Position Sco e of Duties
Project Manager Will provide overall management of the services and

ensure aif coniracfual requirements are met.
Road Supervisor Will provide overall road supervision of drivers and street

operations.
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Safety and Training Manager Will provide Safety and Training to all drivers to ensure
safe practices are occurring at all times.

Drivers Provides safe and efficient transit services to passengers
ensurin all icku sand drop offs are com leted on time.

Reservationist Provides call taking duties and books trips upon assigned
service for passengers. Acts polite and courteous to

passengers at all times.
Dispatcher Dispatches vehicles and monitors drivers via radios to

ensure safe and efficient operations occur. Handles
sensitive and emergency situations that arise.

Lead Mechanic Provides lead maintenance activities of assigned fleet.
Ensures all PMI's are completed on time and all vehicles

are in safe operating condition.
Mechanic B Provides general maintenance activities of assigned fleet

and coordinates with the lead mechanic. Handles the
more routine maintenance functions of the operation.

Clerk Provides general reporting and clerical functions of the
operations. Responsible for ensuring accuracy of all

reports submitted to the Cities.

18~Pa~e
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Gabriela Marquez Project Manager

PASSENGER TRANSPORTATION PROFESSIONAL Wlt~l significant management

experience in providing contracted transportation service, including fixed route and dial-a-ride.

Experienced with project reporting, both customer required reports a~ld NTD reporting.

Significa~lt experience working with staff at social service agencies to ensure responsiveness of

the services provided. I have successfully managed dispatch, drivers, supeiwisor and maintenance

staff.

PROFESSIONAL EXPERIENCE

Southland Transit, Inc 2002 to Current

La Puente, Suizshihe Shuttle, and El Sol Slzuftle Service Project Manager 3-2010 to Cu»~ent

Manages all facets of the operations listed above. Responsible for all reporting to the clients,

driver scheduling, dispatching, and reservations functions. Ensures service operate efficiently at
all times. Coordinates with maintenance to ensure availability of buses.

i~'est Coviiza- La Pue~ite P~•oject Manager 3-2010 to Cu~~rent
West Covina Dial-A-Ride and Shuttle Operates in the City of West Covina, CA and 3 miles

outside the City for Medical Appointments. Exceeds all performance standards required by the
City. Manage dispatch, and field operations department. Prepare and maintain a level of required

reporting procedures for the client including NTD reports for Metro.

La Puente Dial-A-Ride and Shuttle Operates in the City of La Puente CA, and 5 miles outside
the City for Medical and Government Appointments. Exceeds all performance standards required

by the City. Manage dispatch, and field operations department. Prepare and maintain a level of
required reporting procedures for the client.

Assistant Drug acid Alcohol Project Maizage~• 1-2010-3-2010
Responsible to distribute monthly random to contracts, do quarterly reports, prepare information

for FTA audits.

Glendale CA Dial-a-Ride P~~oject Manages' S-2009 to 12-2009
Glendale Dial-A-Ride Operates in the City of Glendale, CA, La Canada ~ Flintridge, and La
Crescenta Montrose. Exceeded all perfoi7nance standards required by the City (an on-time of

95% and passengers per hour of 3.75). Manage dispatch, maintenance and field operations
departments. Prepare and maintain a level of required reporting procedures for the client
including NTD reports for Metro.

Q,~,~ce 1!l~~a~ge~~ 1l~eta•Q 8-007 to 12-2009

i
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Responsible for reporting daily information to Metro, payroll for over 80 employees, preparing
and maintaining a level of required reporting procedures for the client. Will prepare, new
hire/final paper work.

Lead Dispatcher- Meb~o
5-2004 to8-2007
Part of the start of the new Metro contract, dispatch 35 buses daily, responsible for all
dispatchers; do scheduling for over 80 drivers, keep record of daily information as Metro
requests. When buses ai7iving to yard will use proving machine and get daily money put in the
vault. Will greet the people picking up money and walk them thru the procedure.

Call Take~/Dispatclzer
7-2002 to 5-2004
Answer calls and book passengers for their daily appointments in trapeze, will cover dispatch
when needed; route the daily routes before given to driver.

Training

• Fundamental of Bus Collision Investigation (TSI) 2009
• Supervisor Harassment and Discrimination Training 2012

• Reasonable Suspicion Determination for Drugs and Alcohol Testing 2012

20~Pa~e
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Scott Transue Vice PresidentlC00
Scott has proven success in managing effective transit systems for public agencies. He has
significant experience with all phases of transit and paratransit operations management
including route/service planning, service marketing, employee/labor relations, safety/training
programs, and budgeting.

PROFESSIONAL EXPERIENCE
Southland Transit, Inc. EI Monte —Vice President/COO March 2012 to Present
Responsible for all transit contracts and operations of the company and business development
activities; Provides support and collaborates with senior management staff to design successful
operations; Ensures that operational resources are identified and obtained to realistically
perform services at proposed levels and measures; With the support of Southland's Director of
Operations provides guidance, training and support for eleven Project Managers located at five
locations throughout southern California.

Specialized Transportation Consulting, San Diego, CA —Principal 2011 — 2012
Provide specialized transportation consulting to clients that which included Grant Writing, Research
Analysis, writing of a Service Plan for Seniors and Persons with Disabilities, third party contract specific
audits

North County Transit District (NCTD), Oceanside, CA —Mgr. Ser. Quality &Accessibility 2010 — 2011
Responsible for the agency's ADA Paratransit services, ADA compliance upon its Fixed-Route
services, Rail, and Facilities, responsible for budgeting, Title VI, ADA and Senior and Disabled
Services meetings, and community outreach.

San Diego Metropolitan Transit System (MTS), San Diego, CA — ADA Manager 2002 — 2010
Responsible for operations and planning of various Fixed-Route, Dial-a-Ride, ADA Paratransit,
Contract Management, Senior and Disabled Services meetings and outreach.

San Diego Regional Center, San Diego, CA —Transportation Coordinator 2000 - 2002
Responsible for coordinating all aspects of transportation for persons with disabilities to include
contract management and vendor oversight, complaint handling, routing and scheduling, and
interacting with case workers, families, and persons with disabilities.

Speaking Engagements
CALACT/National ADA Roundtable Conferences
• Effective Transit Fare Policies, Paratransit Efficiencies, CALTRANS Civil

Rights/LEP Guidelines &Third Party Contracting Workshop; Effective Late
Cancellation and No-Show Policies, FTA Compliance &Triennial Reviews

EDUCATION
• San Diego State University San Diego, CA — BA Program 2002
• Pepperdine University, Malibu, CA —Transit Management Program 2002
• Managing the Costs of ADA Paratransit Seminar -National Transit Institute
- ~!nc+.erstandirg ADP, Seminar -Rational Transit lnstitGte
• FTA Civil Rights Seminar —Federal Transit Administration
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Wayne Seale Director of Maintenance
A FLEET MAINTENANCE MANAGER with proven success in managing effective maintenance
of passenger transportation vehicles operated under contract with municipalities and public
transit agencies. Significant experience with all facets of establishing an effective preventive
maintenance system, planning for the maintenance of alternate fueled vehicles and maintaining
publicly owned vehicles operated by our company.

PROFESSIONAL EXPERIENCE

Southland Transit, Inc., EI Monte, California —Director of Maintenance 1989 to Present

Starting as a Shop Manager Mr. Seale has progressed to the current position with full
responsibility for maintenance of over 300 vehicles providing service on 18 separate transit or
paratransit contracts; Manages foremen and lead mechanics in eight facilities throughout
southern California; has been responsible for the equipment and maintenance start-up functions
of seven service implementation projects over the past eight years; has established highly
effective programs for the maintenance of wireless data technology in company owned shops to
ensure the reliability of core communications technologies. Some of the high points of his
career at Southland include:

Created and implemented an excellent alternate fuel vehicle maintenance
program;
Established ASE certification programs for technicians, including incentive
programs for newly certified personnel; and,

Worked closely with Access Services, Inc. to become the model maintenance
operation in the ASI network.

Autospec, Bellflower, CA —Proprietor 1983 to 1989
• Owner of a specialty automotive business which provided restoration and rebuilding

services for classic, collector and special interest vehicles; Provided full restoration
services including mechanical retrofitting as well as body and painting services.
Developed a high level of expertise in specialized high performance suspension
systems.

Fiat Motors of North America —Technical Parts Analyst 1974 to 1983
• Researched problems with serviceability of OEM parts; Implemented identification

procedures to correct and maintain accountability of parts defects; Generated technical
bulletins to advise dealers of parts problems; Assisted field representatives with part
related problems.

EDUCATION AND CERTIFICATIONS
• ASE Certification -Compressed Natural Gas Technology

• R134/Macs AC Certification
• Ford and Fiat Factory Certification in Diagnostics

• Harbor Community College —Associates of Arts degree

,,
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Babatunde Akinyele Safety &Training Supervisor
Operations Supervisor, with expertise in transferring product from engineering concept
phase of production to manufacturing environments and leading production teams to
meet aggressive manufacturing goals. Key strengths in scheduling, training, problem
resolution and customer satisfaction. Expertise includes:

PROFESSIONAL EXPERIENCE
Southland Transit Inc., EI Monte, CA

Safety, Training and Road Supervisor 2015
Training and instructing of new operator to take their written test for Class B Commercial
Drivers License. Conducting Safety meetings, conducting driving evaluation and
retraining of operator (in class and behind the wheel (BTW).

Road Supervisor 2014
Maintain performance standards as required by the FTA and FDOT. Maintain the safety
of vehicle operations, employees and customers. Monitor operations including drivers,
routes, and assignments; Respond to customer request and emergency that may occur.

Bus Operator Sep 2014 —Mar 2015
Providing safe, courteous transportation service to customers and assisting those with or
without mobility devices in boarding and exiting the vehicle.

Raytheon Space and Airborne Systems, EI Segundo, CA 2004 -
2012

Bond, Coat and Paint Process Lab Supervisor 2009 — 2012
Supervised a highly talented staff, which supported the Space and Airborne Engineering
labs and production centers for the whole EI Segundo facility. This included precision
cleaning, conformal coating, painting, bonding and encapsulating, Worked with the
Correction Action Board (CAB) for quality and process improvements.
• Maintained employee productivity and commitment to quality by encouraging and

facilitating involvement in process improvements and implementing applicable
suggestions.

• Inserted the precision cleaning process of hardware into the process lab, to improve
the efficiency and quality in the coating processes.

• Maintained 100% pass rates during lab audits (Quality, internal and external
customer audits) by conducting self audits and staying in compliance lab
requirements, training, and certifcations.

Electrical Assembly Operation (EAO) Project Manager 2008 — 2009

Supported and backfilled for other Project Managers, Supervisors and Coordinators in
the EAO Centers. Facilitated and supported plans for Walk-In-Work, scheduled and
assigned work to employees, communicated with other departments on Qualify, process
audit, scheduling, material and planning issues. Understood and assisted, in training the
hourly employees, in the implementing PRISM, Visiprise Manufacturing system, 5S, and
maintaining the training records of the employees.
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GNS Production Lab Supervisor 2004 — 2008

Supervision of assemblers and technicians in the integration ofsub-assembles into top

level assembles, for production and Engineering prototypes, oversaw the thermal,

Vibration and shock testing, troubleshooting, repairing, retesting, and selloff of these

products, depot returns.

Lead team to 100% on time delivery by training employees on lean manufacturing

concept and integrating all production released programs into Visiprise Manufacturing

system (VM).
Having the lab staff involved in 6 Sigma and process improvement projects, able to

bring the lab audit results from a 70% pass rate to 98%.(Internal /external customer

and ISO audits)

POWERWAVE TECHNOLOGIES, Santa Ana, CA 1993 — 2004

Proto Type Lab Supervisor
Provided support to design engineers by assigning technician and assemblers to various

projects. Introduced new product to the manufacturing department with all the

requirements that were needed to accomplish the task (operation method sheets, test

procedure and training; first past yields; personnel, requirements and equipment.)

Production Supervisor 1995 — 1999

Maintained schedules while keeping quality of the product as a priority. Supervised staff

of up to 40 employees.
• Implemented formal training program. Resulting in higher efficiency and better

employees.
• Participated on ISO 9000 implementation team (certified).
• Implemented improvements of yields and efficiencies on new production lines, that

resulted in higher yields.

EDUCATION AND CERTIFICATIONS
AS, Electronic Engineering Technology —ITT Technical Institute

R6 Sigma Specialist Certified
Polymeric Applications Certified
Polymeric Application Inspection Certified
Accident Reporting Training - 2015
US DOT TSI Instructors Course- 2015
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L~~aor bode 10701074

Southland Transit affirms that we will offer employment and retain employees that meet
all requirements established under the applicable labor code.

IV~inir°~um Mandatory Requirerr~en~s

1. Southland Transit, Inc. —Minimum experience: 3 years.

Southland Transit, Inc. is one of California's most experienced community transit
companies, and particularly so in the operation of small fixed-route systems like that
described in this RFP. Our fixed-route and Dial-A-Ride operations are provided under
contract with LA Metro, numerous cities, and the Los Angeles County Department of
Public Works. We have over fifteen years of experience providing and managing fixed-
route service.

2. CHP Compliance Inspections

Southland Transit has passed all compliance inspections or re-inspections for the last
three thirteen month cycles. We have also attached our reports within Exhibit 8.
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It is understood that this RFQ is in response for both Fixed-Route Shuttle and
Dial-A-Ride Projects as they arise in the future. Our work plan described below
provides a narrative for being eligible for both types of services.

Service Hours:

• 7:00 a.m. to 6:00 p.m., Monday -Friday
9:00 a.m. to 6:00 p.m., Saturday

• Service will not operate on the following holidays: New Year's Day,
Memorial Day, Independence Day, Labor Day, Thanksgiving Day, and
Christmas Day.

Fare:

• The cash fare is $0.25 cents per trip. Metro Paid Fare and EZ Passes are
also accepted. Senior citizens (60 and older), persons with disabilities,
and children less than five years old ride for free.

~~~1"~filOf'1S ~'~C1t1

Southland Transit takes a very
aggressive approach to operating
public transportation services. Our
current and proposed Project
Manager, Gabriela Marquez is
dedicated and focused on the
success of these shuttle services.
Her supportive approach and
cooperative management style has
been a real asset in the time she has
been with our company.
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~n¢tirrr~~ P~rfarr~anc~

Southland Transit has a long history of bringing integrity back to the operation of fixed-
route systems that had encountered serious service delivery problems. The best
examples of these interventions were the systems in Alhambra, West Covina and
Burbank. Monitoring this in real time and iri an on-going process wilt be a key
responsibility for the staff members on this project.

The methodology for determining on time performance will involve several inputs:

• a specific report from every driver when a route loop originates behind schedule
by any amount of time,

• scheduled time compliance reports at key points on the line, in other words
positive "on time" reporting rather than exception based late reporting,

• a subsequent report when a stop is served more than five minutes behind
schedule, and time perFormance samples made by our Field Supervisors
throughout the day, the results of which will be maintained in detailed records of
the samples.

~quipr~ent/Proposer-Provided S~r~rice
~/hicle~

r~~~,s~~ vehacies
Southland Transit acknowledges that the County
will provide service vehicles and that STI will be
responsible for the operation and maintenance
of the vehicles, and for all costs for
insurance, servicing, and storage.

~~n~r~~~~r~Pro~i~~~ ~~~~~~~ !/~hacles

We have carefully reviewed the requirements for contractor supplied vehicles as
delineated in the RFP. Southland Transit currently has a 2011 Vehicle that meets the
specifications and is listed more fully within the required forms section of our proposal.

~~~~~~~ ~~~~~I~~

Southland Transit has a vehicle for Road Supervision and service vehicles assigned to
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the Maintenance Department for road calls and maintenance support. These vehicles
are in good operating condition and appearance.

Suppser~e~tal ~~rvi~e i/ehi~les

Southland Transit understands that should service demands increase, ridership exceed
the capacity of~existing vehicles or existing vehicles are no longer operable, our
company may be directed to operate additional Contractor-Provided or County Service
Vehicles) for Service on this project. We understand that the County will approve any
vehicles prior to being placed into Service.

Southland Transit has a diverse fleet of vehicles and will be able to accommodate this
request should the need arise.

~en~ral Teems fior Tr~nsi~ V~hicOes

Southland Transit has previously acknowledged receipt, condition, and working order of
County Service Vehicles and equipment on other DPW projects. Southland Transit will
maintain all vehicles, related accessories, equipment, and facilities required in good
order and in a condition satisfactory to the DPW Contract Manager.

We acknowledge that STI is also prohibited from using County Service Vehicles or
equipment for any purpose other than providing service as specified in the contract that
would be a result of this process. At contract termination, Southland Transit will return
and deliver County Service Vehicles, equipment, and all other peripheral equipment to
County with no deferred maintenance or damages with the exception of reasonable wear
and tear.

We acknowledge that the County staff may inspect County Service Vehicles, equipment,
and all other peripheral equipment prior to Contract termination to assess condition of
County Service Vehicles and equipment at any time. STI will perform all the work
necessary to correct any deficiencies noted. .

Southland Transit agrees to repair or replace any County Service Vehicle and/or
equipment, which may be damaged or lost by reason of collision, fire, negligence,
abuse, vandalism, or other like cause. Replaced equipment will be with a County-
approved exact duplicate or as stipulated by the Director. In lieu of replacement the
County may accept, at the Director's sole option, insurance funds plus Southland's
deductible or the County's Net Book Value whichever is greater within 90 days of any
loss.

The County's Net Book Value of a Service Vehicle will be based upon the straight-line
depreciation over the years of useful life.

~as~~ i hfv~i~~i v~i~
Southland Transit understands that the County will allow STI to pass-through the
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amounts necessary to cover the specific items if the Contract Manager has previously
authorized the work in writing prior to our initiation of work for the item. Our claims for
payment of pass-through costs will include all supporting documentation of costs,
approvals, and copies of vendor invoices.

Ca~~tgr Servace Vehicles
We understand that the County will pay STI on a monthly basis an amount equal to the
sum of the number of vehicle service hours specified provided with County service
vehicles times the agreed upon hourly rate less any fares collected and any liquidated
damages that may be assessed.

~~ntrc~ctor Service i0~hicl~~
It is understood that when an STI vehicle is used in service the hourly rate will differ from
that of a County provided vehicle. We have provided our proposed rates within Form
PW-2.

Pas~~Thro~gh Coss
Southland Transit understands that the County will allow STI to pass-through the
amounts necessary to cover the specific items if the Contract Manager has previously
authorized the work in writing prior to our initiation of work for the item. Our claims for
payment of pass-through costs will include all supporting documentation of costs,
approvals, and copies of vendor invoices.

Sfia~~f Rete~~ion
Employee retention is a major issue for effective transit operation. Operators have to be
able to navigate and experienced operators that know where they are going are very
valuable. For the sake of service safety, quality and productivity we make a major
commitment to keeping every operator who is good at this work. This is an area where
Southland focuses attention.

Our benefit program is highly competitive, and often superior, to that provided by other
firms in our industry.

Health Insurance

• Our health insurance program has been well received by employees. That is no
accident because we specifically designed the program with our employees in
mind. Employees are eligible to enroll in the health plan at the first of the month
following 30 days regular employment (regular excludes initial training time) for
employees scheduled to work 35 hours or more in a week. As a company we
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are committed to finding full time employment for every employee who wishes to
work a full schedule, thus allowing the employees to participate in these benefits.

• With increasing costs we work to negotiate multiple coverage options for our
employees. This allows the employee to choose among four levels of health
care so each can choose coverage and cost that most clearly meets each
employee's individual needs. To further reduce the cost we have a 125 plan that
allows for the employee to pay for their portion of any benefit cost with pretax
dollars.

• The company pays a significant portion of the cost of the employee's coverage,
and the employee may add dependent coverage at their own cost. We believe
that the program and the relatively short period for eligibility give us a clear
advantage in competing for operator talent.

DentalNision Insurance

Employees can purchase dental/vision coverage at inexpensive group rates. The
employee may also pay for this benefit with pretax earnings under the '125 plan.

Paid Time Off

Hourly non-exempt employees, who are regularly scheduled to work 35 or more
hours a week, earn Paid Time-off (PTO) in amounts tied to the amount of time
they are regularly scheduled to work. Paid personal leave can be used for any
purpose and can, with prior approval be used by the employee as soon as it is
earned. Our policy of starting the accrual immediately and allowing its use as
soon as it is earned is a commitment to the employees that the company honors
and respects their contribution immediately. Additionally our combination of
traditional vacation and sick coverage encourages good attendance, as time
used for illness cannot then be used for "vacation." Conversely it is well received
by employees because they never "lose" their sick time as personal time off
accrual is paid at termination in accordance with state law.

Paid Holidays

Southland pays for six holidays a year. Regularly scheduled operators scheduled
to drive on one of these holidays and who do not work because the system on
which they work is closed, receive holiday pay for the hours of work they miss in
regards to the specific holiday. When an operator is assigned to a system that
does not close for one of our recognized holidays, and works that holiday, the
equivalent hours are dropped into their Personal Time Off account.

401(k)

Southland has a 401 (k) plan for employees who have been with the company a
year or more. Employees can defer pretax earnings into the plan as retirement
saving. Additionally, we have provided that employees may defer safety incentive
payments into the plan, which has proven popular for operators who do not feel
comfortable deferring a portion of their paycheck into the plan.

Pre-Tax 125 Plan
• All employee benefit copayments for these plans may be made from

pretax earnings subject to a §125 plan.
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Bereavement Leave
• 2 days paid bereavement leave for identified relatives.

Paid Jury Duty Service Leave

• Paid jury duty service for up to 5 days.

Paid Holidays
• Six paid holidays, and when an employee works one of these holidays we credit

their paid time ofF account with equivalent hours so that the employee can enjoy

a day off at another time.

Discounted Entertainment Tickets

• Our company participates in a program called Great Perks. Through this

program, employees are able to purchase discounted tickets to community

events such as amusement parks, fairs, sporting events, and other activities.

AT~T Cell Phone Discount

• Employees will be able to receive a company 10%discount off AT & T Cellular

Service through a special company arrangement.

InJur~r Illness Prevention Program

Southland has a fully compliant Injury Illness Prevention Program in place as well as a

Hazard Communication Program. It is covered with employees during their initial

training. Our Director of Safety &Training, Joleen Judd oversees our company policy in

this regard. We have attached it in Exhibit 5.

Risk nJ1a~a~ernent

We believe that risk management starts with safety and training. Southland Transit has

a fully compliant Injury and Illness Prevention Program in place as well as a Hazard

Communication Program. The plan meets all requirements of good practice, as well as

state and federal laws. Under this plan regular walk through inspections of the facility

and equipment inspections are undertaken, as well as investigation of all reported safety

problems.

hunch aid freak Handsing Pr~►cedures
We comply with California labor standards on the scheduling of rest and lunch breaks.
Time and time again we have taken over services where drivers were not afforded the
lunch breaks. In addition to being a California legal requirement, we believe that regular
lunch breaks contribute to enhanced system safety. The change to taking lunch breaks
is not always a popular measure with drivers, who preTer being paid r'or fhe Time, ev~r~ ~i
it means no lunch. We schedule the rest and lunch breaks for dial-a-ride operators in

31~
P ale



/.~ Df 1G5,~\
S~
~d~ ~`~~1

~r ~`•
T~ ~I+i~, A

~ ¢~
x z'

~̀ ~+s~wR~+`~ Statement of Qualifications for Fixed Route and Dial-A-Ride Proposal
i

the Trapeze system.

Scheduling rest and lunch breaks for the dial-a-ride is relatively simple due to our
computerized dispatching system. For the fixed route service, we work with clients to
create a schedule that will allow enough "recovery time" at the end of the route to allow
for a ten minute break at regular intervals. We dispatch operators to provide lunch relief
for the regular operators.

D~o~umen~a~i~r~ end ~/lai~ten~nc~ ~f Project
R~~~rds

✓ Tracking of Key Quality Elements — We believe that a company does well
those things that it believes are important enough to measure. Most of the activity
that goes into providing service quality is measurable and such measurement will
be the basis of our quality assurance program. Our history in demand
responsive service is that we improve BOTH service quality and productivity. We
track every measurable component, especially on time compliance and the rate
of no shows. We have learned some important lessons by tracking these key
factors, examples:

• We have found in taking over a number of systems that a high number of
reported no shows were actually dispatch errors rather than real Incidents
of a no show passenger. These errors are often caused by poor
subscription trip maintenance.

• We have found that only by understanding hour-by-hour productivity can
we improve our matching of service hours and trip demand. Using these
techniques over the past years in operations we have taken over we have
delivered average productivity improvements of well over 20%.

• We have learned to use the power of Trapeze software linked with our
system archiving software (TSS ATBOS & ATBOS PA to track on time
compliance on a real time basis and effect real time "rescues" of service
schedules.

We manage these key elements aggressively on a continual basis and have a
reporting process that will give County staff documentation of our performance, in
every important area. At Southland we work with each client to define the
standards which are particular to that service and that contract. We then set up
additional tracking and reporting systems to ensure that any particular issues are
monitored and shared regularly with the client. We also have been enthusiastic
participants in professional surveys of our systems to assess the level of
customer satisfaction with the service.

As pari ai ihis process we encourage she inNut of she drivers vrho provide thz
service. We seek their insight, not only at monthly driver meetings as required by
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the Scope of Work, but also in daily interaction with supervisors, dispatch staff
and maintenance personnel.

✓ Accident Reporting &Incident Investigation —While we do everything
possible in our training and ongoing safety meetings to avoid accidents, they do
occur and we train our employees how to handle those situations. Our practices
meet the standards of good practice as well as the requirements set forth in
Scope of Work. Every driver undergoes training regarding the handling of an
accident situation. The driver immediately contacts dispatch and/or the road
supervisor when an accident occurs. Dispatch then coordinates an appropriate
response.

The driver is trained to seek appropriate information at the accident scene, which
is reinforced by the arrival of a road supervisor or member of management
personnel. Pictures are taken at the scene for thorough documentation.
Accidents which take place with consumers on board, or when an accident will
cause a delay in service it is reported immediately. If needed a road supervisor or
cover driver will use a vehicle to keep service on time.

Incident report forms are kept available for all workers in order to document
passenger disturbances, wheelchair lift failures, and road failures.

~p~r~~or ~~crv~tmenfie Hiring, Tras~ing and Evalua~i~n

The staff and personnel for a particular
service are a key component of the success
and quality of the operations. At Southland
we keep this as the focus, in the hiring and
training process, as well as throughout an
employee's tenure with the company. Our
hiring and training of employees for this
service will comply in all respects with the
training requirements set forth by the
County. Background checks will be
completed on every operator.

Q~erato~ R~cruitr~~n~
The recruitment and hiring of operators will meet all legal and contract specifications.
We continue to have excellent success with recruiting school bus operators who are
looking for a career upgrade. For these operators transit service is a more reliable year-
roundjob with better benefits than a seasonal school bus driving job. We do understand
the requirement for carefully assessing school applicants since not all of them are
adaptable to a busy fixes+ route or diGl-a-rice operation, pertic~l~rly in terms of reel time
navigation.
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New Hire ~pe~afiors
It is critical to our overall success that a viable program be established for training
individuals without prior passenger transportation experience. It allows us to maintain
balance in our recruitment efforts and be less dependent on the actions of other
employers in filling our positions.

~p~~ator Seoectoon
At Southland Transit we expect a high degree of customer service skills by our
operators. It is very important to us that our operators are friendly, respectful, and
courteous. Therefore, as passengers board the bus they are greeted with a pleasant
experience. At Southland Transit, we know that anyone can be trained to drive a bus,
but it takes the right person with a great customer service skill-set to do the job
effectively.

Operator applicants must either possess a California driver's license with appropriate
endorsements, or meet the requirements for entry into our training program. All
applicants undergo a DOT medical examination and apre-employment drug screen that
must be negative. The drug screen is done in accordance with the terms of federal law.
At a minimum an applicant must minimally pass the following criteria.

• 5 years of driving experience;
• Drivers must be in good standing with the DMV and enroll in the DMW Pull

Notice Program;
• No suspensions in the previous sixty (60) month period;
• Have no more than three (3) moving violations or two-point violations within the

thirty-six (36) month period preceding selection;
• Drivers must not have any_ rail crossing convictions;
• Drivers must be able to speak, understand, write and read English with

proficiency; and,
• Must not be addicted to alcohol or controlled substances;
• Will not be subject to outstanding warrants for arrest;
• Be sensitive to passenger needs and be able to handle complaints and problems

as they arise;
• No reckless driving violations, DWI/DUI or drug abuse convictions or license

suspensions due to such convictions in the last ten years.

We seek operators who are able to read, write and communicate in English. However, we fully
appreciate the skills and versatility brought to the service by those who are able to communicate
in more than one language.

At Southland we are not satisfied with hiring those minimally qualified but seek those people who
are most qualified and most motivated to drive. We go beyond check-listing minimal
qualifications. Each applicant must compleie an application and submit an H6 DMV report. In a
brief interview at the time•of submission, the applicant is told of the job requirements, the
application is reviewea for any unanswered questions, and the H6 is reviewed.

Those with minimum qualifications undergo a thorough interview, using a model list of questions.
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The list ensures the interviewer covers ali areas of questioning, that all applicants are judged
consistently, and that all questions are legal and not discriminatory. Questions are open-ended to
allow the applicant to talk about values and motivation, rather than simply saying a yes or no to a
question. This allows an interviewer to gauge the character and sincerity of applicants.

Driver selection actually continues throughout the training process. We do not hesitate to remove
trainees who are not achieving the desired level of performance in any area —driving skids;
interaction with riders, staff, and coworkers; ability to read maps and navigate; and ability to use
the technology.

~~`iV~C ~~~91~1C~~

The following is an overview of the initial operator training curriculum. This system is in use
throughout our company and has been used to train paratransit and fixed route operators in
service throughout Southern California. Classes follow the training materials from the National
Transportation Safety Institute (NTSI), with further development of materials from Transportation
Management Associates for passenger assistance training and the Smith System for defensive
driving. The training summary outlined below is a summary of our training and safety program.
Operators receive on-going safety awareness and training to ensure they continue to remain fit-
for-duty. A full Southland Safety and Training Program is being submitted with this proposal
which is followed and is shown as Exhibit 4.

1) STI Orientation and Policies. As we provide paid training, a trainee is an employee as
soon as they enter training. The initial session is to introduce the trainee to employee
policies and procedures and to ensure that all of the necessary initial paperwork is
completed.

2) Defensive Driving. Our defensive driving instruction includes both the defensive driving
course provided by the National Safety Council and the Smith System. In the two
programs trainees learn techniques for avoiding accidents on the road, covering such
things as attention to situations which can bring about accidents, making yourself aware
of the actions of other drivers and pedestrians, the proper methods for crossing, entering
and exiting the vehicle. Our training curriculum includes the Smith System materials
because they provide an exceptional tie in to behind-the-wheel training which is used.

a. ALL Aim high in steering
b. GOOD Get the big picture
c. KIDS Keep your eyes moving
d. LOVE Leave yourself an out
e. MILK Make sure they can see you

3) Transportation Safety Institute curriculum. The Transportation Safety Institute, the
training branch of the Federal Department of Transportation, has developed this 3-part
curriculum. Every segment utilizes slide shows and a follow up exam.

a. VehicEe Operations. This segment di~cussEs maneuvering techniques in several
different operating environments with a variety of bus sizes. The primary focus is
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in fixed route operations with large vehicles in a variety of operating environments.
b. Customer Service. This second segment works with the first to give the driver

trainee effective tools in handling customers, in both fixed and paratransit
applications.

c. Emergencv Management. This final segment covers the requirements for handling
accidents and vehicle breakdowns. It also builds on the customer service segment
in that it sets out methods by which the driver deals with these situations when the
vehicle has passengers in congested situations.

4) Pre &Post Trip Inspection. While in class, the trainee learns about the regulatory
requirements related to the multiple items a driver must check such as tire tread depths,
steering play ratio, air and hydraulic brake testing, etc. The most important part of this
training continues with the trainees going through the "hands-on" portion, with buses.

5) Dealing with the Elderly and Disabled Passenger

Empathy and Special Needs. The emphasis here is to train the driver how to
respond to these passengers with care and consideration of special needs.
Different approaches are used, such as having the trainee visualize what life
would be like with a disability: if the driver were required to use a wheelchair,
cane, seeing eye dog; if they were mobility impaired, lost balance, suffered from
a cognitive impairment. The goal is to assist the driver in moving past pure
sympathy or a demeaning view to understanding and the ability to aid and assist
in a helpful manner.

b. Mobility Device & Securement. In this section of our training, trainees learn the
correct use of vehicle lifts, ramps, and restraint systems. Every trainee learns
this both in the classroom and "hands-on" in the vehicles, acting as a driver and
as a passenger. Emphasis is also put on the physical safety of the rider and the
driver who is boarding the passenger as well as completing the task without
damage to the mobility device itself.

c. ADA Training. The full range of requirements of the American with Disabilities
Act as it impacts transit operations is covered here. Thus drivers learn about
fares, service animals, discrimination, calling stops, and steps to undertake
when a wheelchair lift is inoperable so that the passenger is not stranded on the
street.

6) Communications. Use of the radio and/or Mobile Data Terminal is covered depending
on which communication system is being used. Thus radio users are trained in ten-
codes and plain speak. Mobile Data Terminal users are trained in input, acknowledging
completion of trips, etc. In all cases the appropriate time to use the communication
device is emphasized.

7) ~?ce~~c ~56c'iE'E$c*~Ee~E'EE~E~~ei'1~S ~E~6E~2. T~1@ a~ilit}~ to navigate is ~ssentia! for a dri~rer.
Trainees learn how to use a Thomas Guide and learn to route themselves with a
Thomas Guide. On fixed-route services they are familiarized with the particular routes
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on the service by learning a "left/right" sheet. The classroom training is reinforced and
supplemented during behind-the-wheel training.

8) Hazardous Materials and Blood borne Pathogens. Trainees are familiarized with the
hazardous materials that may be encountered in their job including the handling of body
fluid spills that could lead to virus transfers, and use of the body fluid kit.

9) Hazardous Conditions. All operators are trained and expected to report all hazardous
road conditions in a particular service area to their supervisor. The supervisor will then
immediately notify the County of the conditions and immediately take precautions to
safeguard the passengers and personnel.

10) Body Mechanics/Safe Lifting. Operators are required to use their body in many
aspects of their job. To ensure their safety, we specifically train on the correct body
mechanics for these tasks including the correct method for lifting, pushing, securing
wheelchairs, and boarding and exiting the vehicle.

11) Harassment in the Workplace. Every employee, including operator trainees are
provided information and training on harassment in the workplace. The goal is to make
certain that employees know how to report any problems they have as well as to train
employees on the many faces of illegal harassment. Southland does not tolerate any
form of harassment in the workplace.

12) Substance Abuse. Operators are taught the problems of substance abuse, with
regard to the job, but also with an eye to its effect on quality of life. Southland's Drug
and Alcohol Plan and Policy is covered in detail. All rules and regulations are strictly
enforced in accordance with DOT rules and regulations, as well as with the company
policies. A copy of the plan is included as Exhibit 6.

13) Commercial Driver Training. When the candidate comes with a C-class license the
trainee also undergoes the necessary training to obtain a Commercial Driver's License.
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~~hirtd~~~►emVl/►t~~1 Tr~ir►trr~
No operator provides service for Southland Transit without
undergoing behind-the-wheel training (BTW). Members of
our Safety and Training department select and train all
behind-the-wheel trainers. There is at least one behind-
the-wheel trainer at every Southland facility. Behind-the-
wheel training includes training at a secured parking
facility through an obstacle course; in-service evaluation
of the driver's skills; and route training for the specific
service. Additionally, the trainee learns of the particular
system requirements that are in effect for their
assignment.

Once the trainees begin behind-the-wheel training the
Safety and Training Department oversees the efforts, gets
continual updates regarding how the training is
progressing, and will perform behind-the-wheel training
them self when needed.

Southland Transit's training emphasizes strenuous pre-
testing and a formal final review prior to the trainees
taking their final or CHP exams and moving on as a
"regularly scheduled" operator status.

Our formal review is based on the observations of the
behind-the-wheel trainer. Behind-the-Wheel trainers
spend more time with potential employees than any other
person in the company. We give the BTW trainer authority
to make a "do-not-hire" recommendation. All operators
whether they be relief or regularly assigned, are trained to
drive all vehicles they may come into contact for the
specific service they are assigned to.

~efres~er Training
Every service operator is evaluated by abehind-the-wheel
trainer or training supervisor at least twice a year and undergoes retraining as appropriate.
Retraining is also scheduled for any driver involved in a preventable accident or incident. There
are monthly scheduled safety awareness classes to continually refresh and renew the skills
necessary to be an effective, safe and courteous driver. Because we have created an
atmosphere where the road operations and training functions work closely together, these
safety classes are very productive. The sessions address issues that are particular to the
service the operators are assigned to.

Once assigned to this project, the operator will be given the Operator Manual which will allow
the operator to continually refresh his or her knowledge of the specific requirements of the

Training Hours
STl Orientation and 2
Policies — DMV
Regulations
Defensive Driving 8
Transportation 8
Safety Curriculum
Pre &Post Trip 2
Inspections
Passenger 8
Relations -Dealing
with the
Elderly/Disabled
Passenger
Communications 3
Routing, Mapping ~ 2
and Service Area
Familiarization Fare
Recovery, Passenger
Counting &Accident
Reporting.
Hazardous 2
Materials & Blood-
borne Pathogens
Body Mechanics & 1
Safe Lifting.
Harassment in the 2
Work lace
Drug. Free-Workplace 2'
Commercial Driver 40
Training
TotaF Training; 80'
Hours
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County of Los Angeles service and driving skills.

In the initial training as well as in the recurring sessions, operators always have the opportunity
to ask questions, and clarify issues. The most important part of training is not to follow a
checklist, but to make certain that the participants in the training are actually learning and
incorporating the materials presented. Our training department does not pass candidates who
won't be effective team members.

In addition to our general observations and "ride-alongs" with operators, we have developed a
unique approach to operator evaluations which allows us to measure the performance of the
driver in several key categories. Our evaluation procedures involve a perFormance appraisal
directed specifically at the assessment of those skills required by demand response and fixed
route operators. The evaluation becomes the basis for promotion and salary reviews as well
as for operator improvement programs.

Our first objective is to minimize disturbances with effective driver training. We have a very
specific training module regarding disruptive passengers that teach drivers effective techniques

' for defusing potential passenger disturbances. We will also have strong support for our drivers
from supervisors. Drivers always have the ability to have a supervisor at the bus within minutes
to render assistance through use of the Supervisor's handheld radio.

In each of our communities we have also developed excellent working relationships with the
local police. Through direct communication with the supervisor it will be possible for drivers to
access the police directly when there is an incident that might jeopardize the safety of the
driver or passengers. We have used the police effectively on a number of occasions when a
passenger was causing a disturbance on the bus. In those instances the driver continued the
route to prevent further provoking the perpetrator and was met by the police at a predetermined
stop.

✓ Internal Process to Avoid Problems 8~ Complaints — At Southland our first and
primary goal is to avoid service problems. We are constantly monitoring our own
performance in this pursuit. We believe that the rider must be satisfied and we want to
develop and use the appropriate tools to assure that customers have all the
opportunities necessary to let us know how the service is working.

In order to focus on this goal we have established a framework that has us, as a
company, investigating and identifying causes and providing a response to every
service defect, no matter how the defect is identified. We have found that the most
common occurrence is a call from a client reporting a problem. Every staff person is
trained to prepare a report form based on the customer's input, this report immediately
goes to each individual involved so that fihe cause of the incident cdn be icieniiiied and,
more importantly, a determination can be made as to what corrective action is required
to prevent recurrence.
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We also encourage the use of these reports by our field staff, including operators.
There are times when an operator feels that a problem arose due to the actions of a
passenger, dispatch, or management. Such problems do not always lead to formal
complaints, but are issues that should be investigated and evaluated before larger
problems occur. This form allows for operator input, and initiation of a process for
determination and correction.

We encourage this two-way process of identifying problems because we have found
that it creates steam-oriented approach to problem solving, rather than a "blame-
oriented" approach. The process has also provided valuable input from the employees
who have to work the nuts and bolts of the system, and is a major empowerment tool
for our road staff.

Despite this commitment to preventing problems and complaints, problems do occur.
Throughout the training of all staff, operators, call center personnel, dispatchers,
mechanics, road supervisors, and managers, it is emphasized that any problem or
complaint should be reported immediately to management staff for action and
resolution. Southland management personnel are evaluated on their ability to foster an
environment where all problems and complaints are reported, as well as on their
responsiveness to riders, and to client
staff in handling problems as they
arise.

All operators are required to portray a clean,
neat, and respectable appearance. Southland
Transit recognizes that our vehicle operators
are the first form of physical contact with the
transit service for our passengers. Therefore it
is incumbent upon the operators and our
company to ensure we make a positive
impression. Operators will wear name tags,
and if jackets and hats are worn they will
match the rest of the uniform and will display
the drivers' name tag.

~~era~~r R~s~~nsi~ili~ies
• Vehicle operators will assist in the loading and unloading of passengers, parcels and

personal effects;

• Vehicle operators will be neatly and cleanly dressed in a uniform, provided by the
Southland Transit, and acceptable to the County;

• They will, at all times maintain a courteous and cooperative attitude in their contact with
the public. Moderate healed, closed-toe shoes will be worn at all times;
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• While perForming their duties, vehicle operators will wear name tags clearly displaying

their names. In addition, vehicle operators will maintain trimmed facial mustaches

and/or beards or a clean shaven appearance at all times during transit service

operating hours;

• Vehicle operators will have an accurate time piece available while on duty;

• Vehicle operators will only carry animals that comply with the Americans with

Disabilities Act (ADA) definition of service animals;

• Vehicle operators will do everything possible to avoid undue delay of any patron, either

at the point of pick up or while en-route;

• Operate the vehicles in a safe and timely manner;

• Cooperate with the County project manager and County agents;

• Distribute or collect handouts, surveys, etc. as may be required;

• No acceptance of gratuities;

• Have a thorough knowledge of route;

• Make service announcements as requested by the County;

• Make all required ADA Announcements (callouts) for passengers with disabilities

• Do not or allow passengers to smoke on vehicles;

• Do not permit loud or raucous behavior on the vehicles;

• Count and record passenger boarding's for each trip;

• Announce route and destination before each departure from a train station;

• Maintain route and timetables without deviation;

• Inspect his/her vehicle for functionality prior to each departure from the garage;

• Assist passengers boarding and alighting vehicle as needed;

• Operate the wheelchair lift for passengers requiring or requesting such service (whether

they are in a wheelchair or not); and secure passengers in wheelchairs using vehicle

securing devices.

Rem~v~1 ~~ 1/~h►c1~ ~per~tor
Upon notice from the County of Los Angeles concerning the conduct, demeanor or appearance
of vehicle operators not conforming to the standards set forth in the previous section,
Southland Transit will take all steps necessary to remove or alleviate the cause of the objection
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Customer Service ~ ~esp~tcH

Diversity in California involves many languages, thus
our customer service representatives also have
available to them the use of the Language Line. This
service allows translation and full communication with
people speaking over 200 different languages, by use
of translators who are only a single call away at any
time of the day or night.

Southland is highly accomplished at providing customer
service/dispatching that combines paratransit
reservations, paratransit schedule review and
paratransit dispatching. In most of our operations this
function also includes mailing of brochures and dial-a-
ride applications to callers. We operate multiple
Customer Service Centers. Our EI Monte Call Center
handles scheduling and service calls for paratransit
service for the City of Pico Rivera and the cities of
Alhambra, Arcadia, Baldwin Park, La Puente, EI Monte, and West Covina, as well as for three
LA County contracts and Access Services, Inc. operations in the Antelope Valley.

There is a second Customer Service Center in EI Monte that supports the 365-day service for
Access Services, Inc. the Consolidated Transportation Services Agency (CTSA) for Eastern
Region of Los Angeles County. We also have a Customer Service Center in Sun Valley that
dispatches the dial-a-ride service in Glendale and one in Perris for ADA/Dial-a-Ride operations
in western Riverside County.

As a company we refer to our dispatch and reservationist operations as Customer Service. We
believe that this reminds each employee that the purpose of his or her job is to provide the best
service possible to the rider. It also helps to eliminate the traditional concept of the dispatcher
who does not interact with riders, and thus does not feel it is part of their job to "answer the
phones."

~is~~~chfCus~ora~e~ ~ervi~~ ~~~enin~
Our training efforts include making the representative feel as a part of the overall transit
operation, therefore we emphasize awareness of how their job interacts with and affects the
overall delivery of service. A handbook, training videos, training with experienced customer
service representatives, and on-going team support reinforces the customer service skills. The
handbook, which is maintained at each workstation, includes basic customer service
techniques guidance on dealing v~ith callers who have disabilities, and handling of incidents.

Our training of Customer Service personnel includes the following components:

➢ How to answer calls in a professional and expeditious manner, including how to handle
the irate caller, the indecisive caller, and the talkative caller.
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➢ Operation of the computer program and what information must be entered. We
have very experienced Trapeze users in the company who have trained many
new users. Each new hire begins as a customer service representative, as soon
as their skills progress each is trained to handle the dispatch board, including the
computer and its MDC connections, as well as the radio. This cross training
allows us the greatest flexibility in assigning employees to ensure coverage for
our customers.

➢ Familiarization with the geographic maps covered by the service. This knowledge
is absolutely essential for the systems overall success and efficiency. Initial
training is further reinforced by the availability of a map of the service area in the
office.

➢ The requirements of the County of Los Angeles policies and procedures
including fare structure, no charge trips, reservation and scheduling procedures,
no show policies, the status of escorts, notification requirements for changed
trips, and cancellation policies.

➢ Sensitivity in fielding the calls of elderly and disabled riders is an important part of
training. We have developed training materials that include ADA requirements,
appropriate language, and informing the customer service representatives about
such issues as vehicle specifications, and wheelchair availability. The training
also addresses some of the more complicated issues such as the definition of
and how to deal with the service animals that sometimes accompany a disabled
rider.

➢ In addition to the sensitivity training described above, particular emphasis is
given to phone interactions. The videos address the common interactions a call
taker will have with customers with emphasis on the difference between being
helpful and being defensive or curt. Our handbook also looks at such issues as
communicating over the phone when the caller has a cognitive disability. Visual
cues and physical gestures can be of great assistance in communicating with the
cognitively disabled, and phone interaction removes those visual cues. Thus it
becomes even more essential for the call taker to be aware of the issues and
problems that can occur, and particularly the methods to overcome them.

➢ Training in the use of the TDD in order to facilitate communication with the riders
who have hearing impairments. In addition they are trained in the use of the
available Language Line, which allows full communication with riders speaking
any number of different languages.

➢ Accident and incident procedures are a part of all Customer Service training.
Forms are kept at every workstation. Detailed step-by-step procedures are
outlined in the Customer Service guide.

➢ We inform Customer Service staff of service changes as they occur. When
policies are changed, or procedures must be reassessed for determination of
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their effectiveness, meetings are scheduled so that every member of the team is
aware of the change.

S~f~ty Progr~r~
At Southland we believe that safety is essential. It
is emphasized in all operator trainings, in monthly
safety meetings, and in the company Safety
Manual. We believe that the safe transportation of
our customers is the principal responsibility of our
company's safety program. This statement forms
the basis of our safety philosophy. During all
aspects of our service delivery, Southland Transit
demands that each of its employees places safety
at the top of all priorities. We remind every
employee in our company that our responsibility is
to protect the safety and health of our passengers.
We have successfully designed a number of highly
effective safety programs to ensure that we maintain a leadership role in safety to our
employees and riding customers. Under the direction of our Safety and Training Manager, the
safety program will be focused on three components:

Safety Awareness and Training,
Accident Prevention and,
Safety Awards.

Safety is every employee's responsibility and a constant company-wide priority. Safe working
habits, defensive driving, training and retraining on driving skills and attitude, lifting, accident
prevention, etc., are subjects of safety awareness. Safety awareness training takes a number
of forms:

Safety Messages —Safety messages are published monthly, company-wide to highlight
safety tips and specific problem areas.

Safety Posters and Campaign — STI will be using a new safety poster program that
supplies new safety motivation posters every week to reinforce training and to call
attention to high risk practices. Every month, STI will conduct special safety campaigns
to highlight particular problems and reinforce good operating and driving skills.

Safety Meetings — On a monthly basis safety meetings are held for all employees.
Safety meetings are used for training and reinforcement of:

• safety topics
= basic giving skirls
• review of recent accidents
• discussion of seasonal hazardous conditions
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• presentation of safety awards.
Awards &Recognition —Operators will be recognized in a formalized system for
practicing safe operating procedures. We will institute a program whereby we will
reward the best of the best.

,~ ~~ a -i

Smoking is not allowed during trips or in vehicles at any time by either passengers or vehicle
operators. Drivers found to be smoking in or near the vehicles shall be permanently removed
from service. Passengers will be permitted to refuse a ride in a vehicle in which someone has
been smoking without being penalized.

~~~~ ~~~~~~~ ~ ~~re ~~~~►~s~~~o
Southland Transit is aware that the current cash fare is 50 cents per trip and that escorts for
persons with disabilities are not charged a fare.

Our fare collection and accountability procedures have met the standards of every one of our
clients as well as FTA audit requirements. The components of the system are:

➢ Separation of responsibility for collection of driver reporting paperwork from collection of
fares from the fare boxes.

➢ Deposit of fares directly into a secured strongbox.
➢ Shipment of the strongbox to Southland's central cash room for counting.
➢ Reconciliation of the fare counts to the ridership reporting forms.
➢ Investigation of any discrepancy between ridership counts and fare revenues.

~ ~ ~ ~ - -~ '~ _ _ :i, I i i~ , ~ '% ' - "~~ ~i~

Southland is well prepared to meet the reporting requirements of our customers; in fact, we
have developed distinctly different reporting criteria for each of our clients. We are always ready
to make modifications or refinements necessary to insure that our report[ng meets the
information needs of the County staff.

Although reporting requirements for transit contracts are extensive, they are easily managed
when the project staff is given appropriate tools, and the contractor has a commitment to
supporting stafFthrough the development of routines for collecting and reporting required
information. We provide astate-of-the-art computer network that allows our staff to collect and
manage complicated data effectively.
Southland Transit has consistently provided monthly or other reports requested to meet
funding source reporting requirements.
• All records and data prepared and maintained by Southland Transit pertaining to this

project are the property of the County of Los Angeles and are made available for
inspection and copying at no additional charge.

• Southland Transit will maintain all books, records and documents relating to work
performed for the County of Los Angeles for transit services on file for at feast three (3)
years following the date of final payment to Southland Transit.
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• All duly authorized representatives of the County of Los Angeles will have access to

such records for the purpose of inspection, audit and copying at reasonable times during

Southland Transit's usual and customary business hours.

Date ~oll~ction &Rep@rti~~
Southland Transit collects and prepares information concerning transit vehicle activities as part

of its project operation records.

• Monthly Summaries. At the end of each month, Southland Transit prepares and completes a

monthly Operator's Report which summarizes the daily operations information collected during

the month. The report will be fonrvarded to the County within ten (10) calendar days of the end of

the reporting month.

• Passenger Complaints. Southland Transit documents operational problems and passenger

complaints and describes the action, if any, that was taken regarding the problems. Copies of the

complaint form will be transmitted to the County the working day following identification of the

operational problem or receipt of the passenger complaint.

• Operational Problems. Accidents or passenger incidents and action taken with issues related to

safety or deemed as a serious operational deficiency to be reported by phone to the County no

later than the next working day.

• Trip Sheets. Southland Transit currently maintains daily trip sheets and an operations summary

for each service day and a summary of each month. This operational data will continue to

capture daily total passenger counts, revenue hours, total hours, revenue miles, total miles, fare

box revenue, passenger type's documentation of any discrepancies in the number of passengers

carried and the amount of fares collected by the operator, passenger pick-ups and drop-off times

and locations for the Dial-A-Van service. In addition, should the County require additional data;

Southland Transit will comply in a form acceptable to the County.

Financial Records. Southland Transit has established and maintains separate accounts of all

project expenditures and other relevant financial records and documents in a form that has been

previously accepted by the County of Los Angeles.

Invoicing. All invoices and related records are subject to audit by the County or other transit

related funding partners.

• Accounts. All costs incurred for this project will be recorded in accounts separate from those

used for other business activities and in conformance with the State of California, State

Controller's Chart of Accounts for Public Transit Operators. These accounts are available for

inspection and/or independent audit at the County's election.

Most of our current contracts require NTD reporting and we are well versed in the
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required reporting process. In many of our existing community transit operations we
have assumed primary responsibility for reporting the data to the MTA since our client
systems typically have limited staff to handle these reporting functions. To assist in this
we have had supported and encouraged our managers to take courses to train them to
meet NTD reporting requirements.

• As part of the annual NTD reporting requirements, Southland Transit has complied
consistently with the FTA required on-board data sampling to compile statistically valid
passenger mile data.

• All Southland Project Managers annually attend the Metro's NTD reporting workshop.
We consistently submit a draft NTD report on operated service to the County no later
than one week prior to the submittal date required by Metro. Southland Transit has been
the primary contact for NTD Audits.

Responsibiliti~~ of the ~~nfirac~or
It is understood and acknowledged that Southland Transit will operate this service subject
only to the general policies and direction of County with regard to management and
operations and to the provisions and requirements of the Scope of Work of the RFP.

Southland Transit will be solely responsible for performing all tasks including, but not
limited to, providing executive and administrative management; employment and
supervision of all personnel including supervisors, vehicle operators, dispatchers,
mechanics, and other maintenance personnel; operation of training and safety programs;
maintenance and repair of vehicles and equipment; processing of warranty claims for
County's vehicles; assisting in public relations and promotions; preparation of reports and
analysis of financial and other matters; clerical, statistical, and bookkeeping services; and
providing all vehicle operators, facilities, equipment, parts, and supplies required in the
operation of service unless specifically identified to be contributed by County.

R~rr~~va0 of Debrls

All debris derived from the service provided by Southland Transit for the project will be
removed from County's property and disposed of at STI expense. Southland Transit will not
allow any debris from its operations to be deposited in the storm drains, catch basins,
gutters, manholes, and/or roadways in violation of the National Pollutant Discharge
Elimination System regulations.

Funding

It is acknowledged that the County's obligations under this Contract are contingent upon
the availability of funds in each fiscal year budget to finance operating and capital costs.
The County may use local sales tax funds in accordance with LRCMTA's guidelines for the
Proposition A Local Return Program to finance this Service. Other sources of funds, such
as FTA, may also be,used. Southland Transit agrees to be bound by applicable provisions
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of Proposition A Local Return Program guidelines or any other guidelines/regulations
pertaining to other funding sources.

~~r~sCon~l~c~ ro~~t~ ~~c~l, S~~t~, ~~d ~~d~~~l ~~v~rs

Southland Transit acknowledges that no requirements of the Contract or the Scope of Work
will be in conflict with or modify Southland Transit's obligation to comply with the
requirements of local, State, and Federal laws such as FTA, ADA, Department of
Transportation (DOT), or other applicable laws, rules, regulations, directives, or ordinances.

~ermo~s/licenses/~~r~~i~~icati~~s

We have included Licenses and Certificates in Exhibit 5.

~tEl~fl~~

Southland Transit acknowledges that it is solely responsible for all utilities required for the
operation of this service.

Southland Transit has carefully reviewed the provisions of the Liquidated Damages
provisions of the Scope of Work and agree to operate this service to the performance goals
specified.

~~ - _

Complaints, whether valid or not, give us the opportunity to learn something about our
operation and we pursue our response to complaints with that goal in mind. Every
employee in the Call Center has been trained in the handling of complaints received.

1) Every complaint is taken on our standard incident report form.

2) If the rider has called into dodge a complaint, the call is immediately referred to a
supervisor.

3) The supervisor determines if the complaint is related to service issues, such as a
late trip, driver behavior, etc.

4) If the supervisor determines that the complaint is related to a problem with a
reservationist or other personnel in our Cafl Center, the supervisor obtains afl the
information regarding the issue, which is put on the standard incident report form.

~̀
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The rider is told that an investigation will be undertaken, and they will be contacted
within 2 business days as to the findings.

5) A supervisor researches the complaint by looking at logs, phone records,
interviewing the personnel in question, and listening to the phone recordings. At the
conclusion of the investigation the findings are discussed with the Project Manager
to determine if retraining or other action needs to be taken as to the employee
involved.

6) The supervisor makes the return call to the rider who lodged the complaint,
informing them of the outcomes.

Most importantly, the supervisors and managers discuss complaints. The goal is to
determine whether there are consistencies in the complaints that require modification of our
process, and/or enhanced training. If patterns are found that affect all employees these
issues are addressed at regular meetings and retraining.

Ope~~tion dur6n~ a ~e~la~ed ~merg~nc~

I n the event of a declared emergency, Southland Transit will cooperate, to the best of its
ability, with and deploy vehicles in a manner described by County Sheriff or local police.
Southland Transit will notify Contract Manager the

~~~~~ree~ ~u~ervi~i~n

I n addition, our EI Monte Operations Center has a team of Road Supervisors that are
shared with all services operated from that facility. The County of Los Angeles service will
be able to take advantage of that team of professionals. The Road Supervisor's main duty
is to assist operators in the field. They are also available to drive in an emergency.
The Road Supervisors report to the Safety and Training Manager. This does not mean that
the Road Supervisors are not responsive to the dispatch center but merely that their overall
activities are organized and evaluated by the Safety and Training Manager. We like to say
that they are "responsive" to dispatch but "responsible" to the Safety and Training
Department. The reason that we prefer to organize this way is that reporting to the Safety
and Training Department assists these key individuals in maintaining a safety mind set.

Road supervisors with Southland are always fully licensed and certified drivers, who when
necessary can fill a route, pick up a passenger, or drive a replacement bus to a road call.
We will have sufficient road supervisors to have one on duty at all times while drivers are
on the road. The positions will be full time.

~r~~ ~ ~Ic~h~l Abu~~ P~Is~y

Southland has an established anti-drug and alcohol misuse prevention program in
accordance with the terms of Code of Federal Regulation (CFR) 49 Parts 40 and 655.
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Testing includes mandatory pre-employment drug screens, random testing, and post-
accident testing for all drivers and "safety sensitive" employees as defined by federal law.
All drug and alcohol testing is done in accordance with the DOT requirements for split
screen testing. In addition Southland has a written policy for a Drug Free workplace in its
handbook.

Managers and supervisors also undergo additional training in order that they fully
understand the requirements and indications for "reasonable suspicion" testing, possible
signs of drug and/or alcohol abuse. This allows continued monitoring of workers when
reporting for duty and during the course of their workday.

A copy of the complete policy can be found in Exhibit 6.

R~~~onse to Vehicle ~r~akclovv~s

Any discussion of breakdown response should be prefaced with breakdown prevention. We
emphasize vehicle maintenance in every operation as the prime method by which to reduce
breakdowns. Of course breakdowns do happen and in those instances we will respond on
three tracks.

The first step is to get a mechanic on the radio with the operator. We often find that
some simple issue is causing the vehicle problem and the driver can be instructed
on how to get the vehicle back in service. An example of this is a wheelchair lift
access door that is not fully latched, causing the vehicle interlock to render the
vehicle in-operative, a simple re-latching of the door gets the vehicle back on the
road.

The second step, and the most important, is getting another vehicle on the line and
back on schedule. We expect that, with the excellent supervisor coverage for this
operation, we should be able to restore service within 15-20 minutes.

The third step is the dispatching of a mechanic to validate the condition of the
vehicle and to handle removing the bus off the street. In all cases a mechanic
should be at the bus within 30 minutes. The mechanic timing will not affect the
passengers since service will already have been recovered with a substitute bus.

Revenue Vehicle T~vvin~

We have an on-going relationship with a local towing company that is very familiar with the
requirement of transporting transit equipment. The company carries all requisite insurance
to protect both our company and the County.
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~ ~

Southland Transit
provided a
comprehensive
maintenance plan that
will be put forth for the
vehicles that we will be
responsible to provide
and also for the County
owned vehicles. Outlined
below contains
information regarding our
maintenance plan that
will be followed.

Maintenance excellence is a major commitment for Southland Transit, Inc. We have
developed an outstanding reputation among clients for developing and maintaining
standards that guarantee our maintenance quality is of the highest level. Our record with
clients who subject vehicles to third party inspections is superior. We will provide consistent
quality maintenance that will protect the riders and ensure quality on-time service.

Sere P~~#siFlusds ~r~~cifiic~toons and Re~ui~eme~~~s
At a minimum a 30-day supply ofall-preventive maintenance required materials and parts,
filters, fluids, etc. is kept in kits to enable better inventory and quality control. Brake lining,
drums, hubs, seals and other related parts are stored in sufficient quantities to ensure that
at least one complete kit for each vehicle type is in stock at all times.

An adequate stock of engine, transmission, cooling system, wheelchair, air-conditioning,
heating, suspension, glass and seat parts are stocked based on local availability and order
lead times. Small items such as light bulbs, clamps, and hardware are obtained through a
supplier. Blanket purchase orders are established with all oil and chemical companies,
major parts and component supply companies, as well as local parts houses to ensure that
we receive materials on a timely basis. Reorder lists are established based on usage, part
availability and lead times. The maintenance manager is responsible for maintaining the
inventory system and ordering materials.
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Revenue Vehiele Damage
All major exterior or
interior damage as
a result of
accidents, road
conditions,
vandalism or graffiti
results in immediate
removal of the
vehicle from
service. Repairs are
completed prior to
the vehicle
returning to service.
A detailed
inspection of the
vehicle is
conducted after
repair to ensure that
repairs have been
properly performed and that no other physical or mechanical damage exists. Minor body
damage is reported to maintenance through the operator's DVIRs and the fueler/washers'
daily reports. The repair of all minor damage is scheduled for completion within the same
week it is reported. Graffiti is removed immediately. An outside contractor will perform all
major accident damage, body repair and painting. Selection of vendors for body repair and
painting is subject to the approval of our client in the case of client owned vehicles.

Maintenance excellence is a major commitment for Southland Transit, Inc. We have
developed an outstanding reputation among clients for developing and maintaining
standards that guarantee our maintenance quality is of the highest level. Our record with
clients who subject vehicles to third party inspections is superior. We will provide consistent
quality maintenance that will protect the riders of the service. Our program exceeds many
of the requirements set forth in the RFP.

Driver Daoly Vehicle Condition Insaection (Daaly P~emTrial
Prior to putting a vehicle into service the driver is required to perform a detailed pre-trip
inspection of their assigned vehicle. Any defects or concerns are noted on the Daily Vehicle
Inspection Report (DVIR). The DVIR is a three-part form; the original is forwarded to the
terminal office and filed by vehicle number; the second copy is forwarded to the lead
mechanic for maintenance review/scheduling; and the final copy is retained in the vehicle
until responded to in accordance with USDOT regulations. Repairs are prioritized to
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ensure that all safety related defects are repaired before the vehicle is allowed to return to
service. All non-safety related defects are scheduled for repairs in accordance with the
priority assigned to the repair. In no circumstance is a vehicle returned to service after an
A inspection with any outstanding defects. As part of this pre-trip inspection each driver
cycles the wheelchair lift on his or her vehicle, if the vehicle has a lift, prior to the start of
revenue service. In demand responsive services no vehicle is allowed in service with an
inoperative lift. Drivers are thoroughly trained in pre-trip inspection requirements and are
not allowed in revenue service until they can demonstrate full proficiency in conducting the
appropriate inspection for the type or types of vehicles they will be called upon to operate.

VVarr~n~~r Work

Southland Transit's Director of Maintenance, Wayne Seale, has handled the warranty
administration for our company and, if approved, on behalf of our clients. He has managed
a number of major warranty efforts in his career, including an extensive campaign dealing
with transmission and transaxle. We have found that the key to a successful warranty
program is learning the specific criteria employed by each vehicle manufacturer and
managing maintenance to the established criteria. Both our tracking systems and our'
experience will facilitate excellent performance in this area.

Southland Transit will coordinate all warranty and maintenance issues with the
manufacturer.

Revenue Vehicle Service Condition

Southland Transit uses a Driver Daily Vehicle Inspection Report (DVIR) to manage service
vehicle condition. Each operator fills out the DVIR on every shift they work. This form is
subject to a very specific handling requirement by the California Highway Patrol (CHP).
One copy of the form must be maintained by the maintenance office to provide verification
that an inspection is completed every day and that relief operators complete a mini-
inspection at the time they take over responsibility for the vehicle. If defects are noted, the
second copy of the form is used by the maintenance staff for evaluation and/or correction of
the defect. The Highway Patrol expects any corrective repairs to be documented by a
repair order or repair ticket contained in the vehicle file. If defects are noted, the third copy
of the form is retained in the vehicle so that the next operator is aware of any defects that
have been found, this is a federal DOT requirement. Once the repair is made the
maintenance staff will make a note on the bus copy of the DVIR so that the operator knows
the defect has been resolved.

i ogether with the "A" inspection the DVIR comprises the fioundation of the maintenance
program described on the following pages.
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Applicable Vehicle C~d~s ~n~l Regulations

All vehicles utilized in this service are maintained
in a safe condition for transportation of the public
and meet all the requirements in the California
Vehicle Code for passenger transportation
vehicles. All replacement parts used to repair
and maintain the vehicles conform to the
California Vehicle Safety Standards and the
California Administrative Code, Title 13.

Due to our long history of providing public
transportation service our maintenance staff is
specially trained to meet the requirements of the
CHP Motor Carrier Safety Regulations and are
subject to annual vehicle and terminal
inspections.

Revenue Vehicle L~p~ea~ance
~ Cleaning
Appearance and condition are paramount to
operating an efficient and comfortable
transportation system. Our program ensures the
fleet is clean, well maintained and presentable to our customers and to the employees who
use these vehicles to provide service to our customers. At the end of each service day,
vehicles are fueled. The utility workers ensure that all fluids are checked and topped-off,
tire condition and air pressure checked, and the overall condition of the interior and exterior
inspected, with special attention being given to seat damage, graffiti, or other vandalism
that may have taken place since the start of the day. After the fluid and visual inspection is
completed the utility worker will record the mileage, amount of fuel, oil and other fluids
dispensed; sweep or mop the interior of the vehicle as necessary; clean the windows,
seats, and operators' area; and remove any graffiti.

The vehicle interiors are swept, vacuumed, dusted or mopped daily to remove all dirt and
debris. To the maximum practical extent possible, vehicle interiors are free of litter and
debris throughout the day. All foreign matter such as gum, grease, dirt and graffiti are
removed from the interior surfaces on a daily basis. Any damage to seat upholstery is
repaired immediately upon discovery. Ceilings and walls shall be thoroughly cleansed at
least once per month, or more often if necessary.

Each weekend the interior of vehicles are checked and repaired and the replacement of
window inserts, seat inserts, seat upholstery, graffiti, window glass and schedule holders
are undertaken as needed.
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The vehicle exterior is washed finrice a week or more often as needed. Once a week the
vehicle is subject to more extensive cleaning; at a minimum this cleaning includes ceiling
panels, handrails, side panels, seat frames, wheel wells, operator area, modesty panels,
door and step areas, destination sign glass, windows, floors, and AC grills. When
completed, the vehicle is parked in its assigned place and properly secured.
It is understood that the County of Los Angeles may remove vehicles from service for
unacceptable appearance.

Fames aid Graffuti

All Revenue vehicles used within this contract will be from fumes and Graffiti will be
removed immediately from the vehicle. The vehicle will not be placed back into revenue
service until the graffiti has been completely removed.

Daoly Vehicle Inspection and Ser~icin~

As mentioned previously, prior to putting a vehicle into service the operator is required to
perform a detailed pre-trip inspection of their assigned vehicle. If any defects or concerns
are noted on the Daily Vehicle Inspection Report (DVIR) a copy is forwarded to the Lead
Mechanic, who then opens a work order and schedules the repairs. Repairs are prioritized
to ensure that all safety related defects are completed before the vehicle goes into service.
All defects reported by operators are addressed within 24 hours of being reported. All
safety related defects are repaired before the vehicle is again placed into service. Each
operator cycles all lifts on their vehicle prior to the start of revenue service. Except in
emergency situations, a vehicle is not allowed in service with an inoperative wheelchair lift.
Operators are thoroughly trained in pre-trip inspection requirements and are not allowed in
revenue service until they can demonstrate full proficiency in conducting the appropriate
inspection for the type or types of vehicles they will be called upon to operate. The effective
performance of these inspections is a major item of emphasis for our service monitors.
Operators are also expected to leave their vehicle broom clean at the end of the day.

Vllheelch~ar lifts grad Rams

During each Preventive Maintenance Inspection a thorough check of the wheelchair and lift
equipment is undertaken. Wheelchair lifts are tested with a minimum of 500 pounds
deadweight and 750 pounds maximum weight to ensure compliance with the ADA
requirements. On an annual basis a detailed inspection is done of every lift component to
ensure that wear is within acceptable standards. This inspection is done with all shields and
panels removed so that every element of the system can be seen and evaluated. Particular
attention is paid to wear at pivot/swivel points, integrity of barrier mechanisms, fluid
leakage, wiring integrity, and general structural integrity.
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~r~ventive 1Vla~nten~n~~ Pr~~~~m

Our preventive maintenance program consists of the following service and inspection
elements:

Diver Daily Vehicle Condition Inspection Daily by each driver

Vehicle Cleaning and Washing 1x/wk min & as needed

Periodic Vehicle Detailing Service Per Contract or Annually

Preventive Maintenance Service — A 30 Days/3,000 Miles

Preventive Maintenance Service —Brakes Customized to Duty Cycle

Preventive Maintenance Service —Engine Per Manufacturer Specs

Preventive Maintenance Service —Transmission 12,000 Miles

Preventive Maintenance Service —Cooling System Annually Plus Testing

Preventive Maintenance Service —Electrical System Annually Plus Testing

Preventive Maintenance Service — AC Systems Annually

Preventive Maintenance Service —Wheelchair Lifts Annually

Steam Cleaning As Required

Emission Control Compliance As required by law

P~~veu~tive N1a~nte~~~c~ Ins~ectio~ ~ A

Vehicles are inspected every 20 to 21 working days or, for higher mileage vehicles, 200-
250 miles in advance of the 3,000-mile mark. This schedule will result in a service interval
that always exceeds that which is required in the specifications. We have found that our
shops are better able to adapt to a schedule based on shop working days than on calendar
days. This aggressive schedule exceeds all regulatory requirements and allows us to
move more repairs into the preventive and predictive categories. The inspections use the
vehicle manufacturers and component manufacturer's recommended severe service cycles
as well as all seasonal or campaign work that may be required. The vehicle repair history is
reviewed and any scheduled predictive maintenance items or open defects are repaired at
this time.

Tire maintenance is also accomplished at the A inspection including proper inflation,
notation of any irregular wear pattern which might indicate necessary balance or alignment,
immediate replacement of any tire which will, in the judgment of the technician, exceed
authorized wear tolerance prior to the next scheduled inspection. Tires are not allowed to
be operated if they exceed more than 3/32 inch tread depth. Tire rotation is accomplished
at every other "A" inspection.
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Preveu~tive Masntenance ~~spectaon ~ drakes

At the time that we take over a fleet of vehicles on a new contract a thorough examination
of the vehicle history is made to develop a specific brake maintenance interval targeted to
the duty cycle and repair experience. These intervals are evaluated on a continual basis
and supplemented by careful inspection of brake condition on each "A" inspection. If the
"A" inspection shows a need for earlier brake maintenance the inspection will be conducted
either immediately or at another interval, which will allow us to effectively address the
condition.

Careful measurements are taken and recorded at each brake inspection so that a wear
profile can be developed for each type of vehicle in the fleet. This wear profile is then used
to refine the preventive maintenance scheduling. The brake inspection incorporates a step
where the foreman reviews the brake work just prior to re-installation of the wheels and/or
drums.

Preventive Mainte~ar~ce Insgeetio~ ~ Engine

Engine technology has evolved to the point where no single policy can address all of the
requirements for engine services. We develop a specific program, based on manufacturer's
severe service recommendations, for each facility, which addresses the engine models in
the fleet. This program includes written forms providing effective direction for the technician
in accomplishing the service.

~h`@\f~Cltla/~ ~Q161'~~~C111C~ ~~59~@Ct0011 ~ ~CC~CISI`~11aSSlOf~

Transmissions are maintained in accordance with the individual manufacturer's severe
service recommendations and in all cases will include filter and fluid changes at the 12,000-
mile interval required in the specifications. This aggressive schedule, combined with regular
fluid analysis, will ensure optimal transmission life and minimize service interruptions for
transmission failures.

Preventove Maintenance In~t~ec~taon ~ Coolane~ Svst~r~

Cooling system maintenance has become an important step for ensuring that the maximum
life is obtained from engines. On an annual basis each cooling system will be tested to
ensure that appropriate concentrations of cooling system additives are maintained to
optimize engine life.
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Preventive IVlasntenance Inspection ~ Electriea~ Svster~

Accessible transit service is hard on electrical systems, due in great part to the frequent
cycling of wheelchair lift equipment. On an annual basis each electrical system will be
thoroughly tested to ensure optimal performance. This inspection will include a battery load
test to disclose the need for replacement of any weakening batteries while also
comprehensively testing the charging system to ensure the battery will not fail due to
system malfunction.

Provers#ive l~lain~enanc~ 9n~t~~ction ~ Air ~o~d~tioninc~
S s

Air conditioning systems are maintained in specific conformity to each manufacturer's
requirements. Southland treats every vehicle with any portion of the Air Conditioning
system inoperative as a "down bus" thus requiring repair before the vehicle is returned to
service. We ensure that every one of our night shift mechanics have the full capability to
diagnose and repair air conditioning systems. All repairs and maintenance functions are
performed by certified mechanics in strict conformity to current environmental standards for
air conditioning service. Monthly reporting on the Preventive Maintenance Monthly Form
documents all air conditioning preventive maintenance. The single most important step in
effective air conditioning system maintenance is insuring, at each "A" inspection that the
condensers are cleaned out so as to insure effective airflow from the condenser fan.
Annually, during the month of March and in this case upon taking over the vehicles, a
specific campaign will be undertaken to ensure that each air conditioning system is
adequately prepared to provide effective service throughout the season when air
conditioning performance will be maximized. This inspection will include, state of charge,
condition of compressors and compressor drive systems, and condition of the condenser.

Preven~~ve ~Ulain~enance Inspection - VVheelch~ar lift
~quspment

During each Preventive Maintenance Inspection a thorough check of the wheelchair lift
equipment is undertaken. Wheelchair lifts are tested with a minimum of 500 pounds
deadweight and 750 pounds maximum weighi to ensure compliance with ADA
requirements. On an annual basis a detailed inspection is done of every lift component to
ensure that wear is within acceptable standards. This inspection is done with all shields and
panels removed so that every element of the system can be seen and evaluated. Particular
attention is paid to wear at pivot/swivel points, integrity of barrier mechanisms, fluid
leakage, wiring integrity, and general structural integrity.

Pr~ventiv~ Main#enanee Service -Stearn Clea~in~

Each vehicle's engine compartment and undercarriage will be subject to steam cleaning at
least once a year, and more often as necessitated as part of responding to a fluid leak.
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Any vehicle that is subject to a fluid leak repair is referred for steam cleaning prior to its

return to service. Our Maintenance Directors are especially attuned to insuring that steam

cleaning does not become a replacement for the repair of minor fluid leaks.

S~rrr~ce Vehiefe 1Vlaintenan~e R~cor~l Keeping
Southland Transit has developed its own proprietary maintenance management system.

The system was built in Microsoft Access in consultation with Simetra Systems, our long

time data management and reporting system partner. Unlike many off the shelf programs

this system was designed specifically for passenger transportation vehicle maintenance

and maintenance management. Our system features all of the following capabilities:

• Preventive maintenance scheduling for four separate levels of preventive

maintenance.
• Fuel consumption tracking (also provides mileage inputs for PM scheduling).

• Repair order management with technicians entering their repairs directly into the

system.

• Storage of frequently used repair operations to minimize input.

• Storage of parts data to assist in inventory management and further minimize data

input.

• Vehicle inventory management.

• Road-call reporting.

• Complete vehicle maintenance cost reporting.

• Maintenance schedule compliance reporting.

• Tracking of warranty repairs

Furthermore, all of the maintenance
files also contain the following:

➢ Make

➢ Model

➢ Serial Number/County Fleet
Number

➢ License Number

➢ Date Received

9 Unit Repairs

➢ PMI Reports
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➢ Daily Pre-Trip Service Vehicle Inspection Reports

➢ Daily Post-Trip Service Vehicle Inspection Reports

➢ Work Orders

Main~en~nce and Accid~n~ Report~~g

Southland Transit maintains an individual file for each vehicle that documents, by date of
action, all preventative maintenance functions including warranty work and any other
pertinent maintenance data, including but not limited to fuel, lubricants and other fluid use.
Maintenance work shall be pertormed as specified in this Agreement.

Records are kept in the individual vehicle file of any accident in which the vehicle has been
involved, including the repair work required to return the vehicle to service.
All accidents that involve passenger injuries or vehicle damage which are expected to
exceed $500 will be reported to the County within one (1) hour of occurrence of the
accident. All other accidents and or incidents will be reported to the County within twenty
four (24) hours.

In the event of any accident, Southland Transit's personnel are trained to comply with all
applicable State laws, rules and regulations.

Southland Transit's computerized maintenance management system maintains detailed
maintenance records. Reports can be generated in a form that will be acceptable to the
County. Our reporting system currently meets all requirements of the California Highway
Patrol.

Records and reports shall include, but not be limited to, the following:

• Daily vehicle inspection and servicing checklists;

• Work orders for all maintenance inspections, warranty repairs and other vehicle
repairs including materials, parts and labor consumed;

• Road call reports, or work orders, for each road call identifying date and time,
vehicle number, problem and mileage of vehicle;

• Monthly summary listing by vehicle: mileage, miles since last preventative
maintenance inspection and road calls.

It is understood that the County of Los Angeles reserve the right to review maintenance
records, inspect any vehicle and by notice to Southlanc! Transit, reject any vehicle, for
service, temporarily or permanently. Southland Transit will be responsible for correcting all
~s~i~iencies identified during the in~pectians.
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S~af~ing Pae~n~tV~~vnte~~~c~ PI~~

Gabriela Marquez is proposed project manager for this service. Gabriela will provide
the overall project management of this project and be the primary liaison with the
County. Gabriela will oversee all reporting and the drivers assigned to this service.

Dir~~~~r o~f Safe~~ ~ T~~onan~fP~oiec~ Safe~~ ~ff~cie~l

Babatunde Akinyele will serve as our Safety and Training Manager for this project.
Babatunde is a TSI Certified transit instructor and experienced community transportation
professional. Babatunde sets the tone for the safe delivery of services of the
passengers and will continue to train new operators and re-train existing one as
needed..

tl~aintenance IVaana

Wayne Seale has been our EI Monte facility Maintenance Manager since 2001. He
has worked extensively in highly regulated environments under contract with transit
agencies. Wayne will continue to manage the maintenance aspects of this contract to
ensure reliable service remains constant and that
all preventive maintenance ifs followed.

'. i ~ '~

The Road supervisors at the EI Monte Operations
Center are fully licensed and certified operators,
who when necessary can fill a route, pick up a
passenger, or drive a replacement bus to a road
call. The positions are full time. Road Supervisor
duties include, but are not limited to the following: En.
quality service delivery on a regular basis; Facilitate f
deployment while performing pre-trip and post-trip
inspections; Monitor and document on-time performai
Provide extensive field support in an effort to minimize
Service interruption; and, address specific Service prc
and Service interruptions.

Despatchers
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Southland Transit currently has dispatchers assigned during all hours of service
operations to maintain contact with the drivers and to respond to requests from the
County. Dispatchers are responsible for coordinating vehicle and driver assignments,
monitoring radio traffic for service quality, and responding to service interruptions.

Nt~inte~ance P~rson~~l
As quality maintenance is an essential element of service quality we are committed to
the continual training and upgrading of our maintenance employees' skills. We use
multiple sources for mechanic training including the courses and resources offered by
the manufacturers, vendors, as well as the National Institute for Automotive Service
Excellence (ASE), the Service Technicians Society, and the Transportation Safety
Institute. We have established financial incentives for technicians to attain ASE
certification.

We identify training sources and work with the maintenance staff to arrange their
schedule to attend training or study for certifications they need to further enhance their
maintenance skills. After a member of our staff develops a new expertise through
training, they are asked then to share that information and expertise with our other
employees.

~/e~icle Operators
As the current provider of LA County Services, Southland will continue to provide highly
qualified licensed and credentialed drivers. All operators will receive the highest levels
of training to ensure they meet the standards of the County of Los Angeles.

~ele~~ione Se~vuc~

Southland Transit will continue to operate and maintain the current phone number that is
in use. The dispatch center is fully staffed to enable personnel to receive customer
phone calls, assign Dial-A-Ride trips, and perform any other duties necessary to
efficiently operate the service.

Southland provides appropriate multi-telephone lines so that busy signals are minimized
for callers requesting information. All calls are geued and Southland Transit will have an
appropriate number of call-takers on duty to answer telephone calls related to the Los
Angeles County Dial-A-Ride Services.

Southland Transit's main telephone number is answered from 5:00 am to 10:00 pm for
communication between our dispatch personnel, the Project Manager, and the County of
Los Angeles. During non-business hours, Southland has an answering device with a
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recorded message advising the caller to call back during the regular transit service
hours.

~ s~ - - , - Ili ~ '~~~~~• ~i~ ~i - -r~ -:,~~I-

Vehicles are equipped with atwo-way radio system sufficient for clear communications
throughout the service area at all times, and between the service area and the
operations/maintenance base of Southland Transit. The radio equipment is available for
dispatching as well as emergency situations (such as accidents and mechanical
breakdowns).

Southland Transit is able to immediately dispatch substitute buses and/or police, fire, or
medical help in the case of an emergency. Southland Transit uses state-of-the-are radio
communications systems, rather than rely on unreliable cell phone coverage.
Southland Transit is one of the few companies in the region to have access to a full-time
company-owned communications shop. MDT's, voice and data radios are installed and
maintained by professional technicians dedicated to STI and our affiliated companies.

The handling of communication over the radio is a part of the training of all drivers in the
company to ensure that the use of the radio is done in the appropriate manner and at the
appropriate times. Southland Transit uses a private communications network for all
communications between our EI Monte facility dispatch center and service vehicles. Our
network fully covers the service area.

Each County bus and Southland supplied spare buses are equipped with mobile radios.
Our company has afully-equipped "Radio Shop" to maintain the equipment and
necessary base station. We contract with an outside firm to supply the repeaters
required fior full coverage. Our companies own all the frequencies that are required.

IY~t~i`r~et /~eCeSS, ~~14~~aI
Southland Transit has unique e-mail addresses for all supervisor and management level
individuals. County staff may use the following e-mail addresses for contact with our
staff.

• Gabriela Marquez: Gmarquez(a~southlandtransit.com

• Scoft Transue: stransue(c~southlandtransit.com

• Wayne Seale: wavne(c~southlandtransit.com

• Babatunde Akinyele: trainer(c~southlandtransit.com

Both Gabriefa f~arquez and Scott Transue are able to respond to e-mail requests via
smart phones.
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~~~i~~~~ Co~ta~t i~l~~h~ne ~lu~b~r
The "main" business number for Southland Transit is: 626.258.3380. That number is
answered between the hours of 6:OOam and 10:OOpm seven days per week.

➢ Direct telephone number for Gabriela Marquez is: 626.258.1390

➢ Direct telephone number for Scott Transue is: 626.258.1310

~4~H~u~ ~~ntaet

Southland Transit provides company owned cell phone to key managers and
supervisors for 24-hour accessibility in case of emergencies. Upon notification of award
the cell phones will thereby be made available to the County as requested.

DoSpaf~hing
Southland Transit and our sister companies have been leaders in the development of
computerized dispatch system. We have worked closely with TSS Wireless of Glendale
to develop a comprehensive dial-a-ride reporting system that is now an integral element
of our operating environment. Over the years we have gained considerable experience
with the system we are proposing for this project. The Trapeze system, both its
reservation function and its dispatching function integrated with Mobile Data Terminals
(MDTs) are part of the equation. While Trapeze has not had an effective Mobile Data
Terminal integration with their system we have developed an efficient way to export from
Trapeze to the industry standard MDT from Digital Dispatch Systems (DDS). One of the
challenges with software from one company and hardware from another is effective
integration. Our option uses the Trapeze system for client registration, reservations and
scheduling; the TSS Wireless 5M system for dispatching and DDS MDCs. This option
enables Southland to quickly implement a comprehensive system that will exceed
contract standards. Southland is in its fourteenth year using Trapeze Software to
manage Reservations, Scheduling and Dispatch for demand responsive operations. We
have assembled southern California's most talented group of Trapeze practitioners that
will provide the County of Los Angeles with the security of knowing that we have met
and can meet any challenge in
demand response service. In
addition, we have worked hand-in-

S~-'- ~ce~s.=~,~'~ 'may'
hand with the developers at TSS r...—~~;_•~.~~~:
Wireless to ensure that vital .~- ~~.
communication between the :4 ̀ .~k';

dispatch system and the MDTs is as ,i~'~ ~ ~-
effective and efficient as possible. ~~~~r'~ "' ~~'~~ ~~~~~
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~is~~tch Tech~ol~gy

Southland Transit has become the southern California leader in using the power of
automated dispatching to improve productivity for our customers. We began using the
computerized dispatch system in 1997.

It is important to note that Southland knows how to optimize and use the technology in
real service delivery. We have worked closely with Trapeze during our growth. Our
company has a team that understands very clearly the challenges and the opportunities
presented by high-performance computer assisted dispatch software and are able to
maximize its benefits. The real advantage is that Southland experts are local. We have,
on staff, expert Trapeze professionals. Should a problem arise in the Operations
Center, an expert is not a plane ride away but right on site. Usage of the Trapeze
software provides many advantages, especially improvement of the reservations
process and the delivery of highly productive, on-time service.

✓ The dispatch system provides powerful tools to assist in identification of trips that
would be candidates for transfer to taxi. In particular the "schedule editor"
function allows the controller to follow the vehicle around its scheduled tour
electronically and will highlight those pickups that are not effectively linked with
other services.

Southland Transit believes, and has become the Southern California leader, in using the
power of automated dispatching from Trapeze to improve productivity for our customers.
Trapeze has become the unchallenged industry leader in the design and implementation
of automated dispatching software and Southland Transit uses their software for more
Southern California dial-a-ride systems than any other company. Evaluation staff should
be aware that Trapeze, as well as a number of other software vendors, market lower
cost, lower performing "computer assisted" systems.

It is important to note that Southland knows how to optimize and use the technology in
real service delivery. We have worked closely with Trapeze during our growth. Our
company has a team that understands very clearly the challenges and the opportunities
presented by high-performance computer assisted dispatch software and are able to
maximize its benefits. The real advantage is that Southland experts are local. We have,
on staff, expert Trapeze professionals. Should a problem arise in the Operations
Center, an expert is not a plane ride away but right on site. Usage of the Trapeze
software provides many advantages, especially improvement of the reservations
process and the delivery of highly productive, on-time service.

s✓ All vehicle runs per the number of days the City wishes to allow advance
reservations will be active in the system. This allows the Customer Service staff
is book trips vrith compEEte confidence that we will be able to deliver the service
as originally scheduled by the rider. It also allows us to offer the passenger
multiple options for pick-up and return times that best match their schedule. In
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general we favor this method versus batch scheduling because it allows us to
minimize the number of times that we have to call a customer back to change

their schedule.

✓ STI staff will work with the City to set multiple parameters for the time at which

reservations will be accepted, including weeks ahead all the way to real time

demand response. It can also be set with different parameters for different rider

groups (Seniors, general Dial-a-Ride, etc.)

✓ The dispatch system will continually optimize the runs to provide more effective

trip linkage and shared ride productivity. City staff and Southland project staff-can

develop specific parameters for how much optimization will be allowed to occur in

the system. This is in effect telling the system how far existing appointments can

be moved to slot new riders and how long original drop times can be extended to

allow for more pick-ups to be made.

✓ The dispatch system will give absolutely reliable information regarding the

availability of same day standby trips and will identify more standby trip linkages

than any manual system could ever track. This is a powerful tool for improving

system productivity.
✓ The dispatch system has powerful subscription management features, allowing

the staff to manage subscriptions without taking away the ability for the system to

continually optimize linkages.

We have learned from using Trapeze systems that constant tweaking of the system, and

second-guessing of its routing is not productive. However, we have also recognized that

in a busy service, it may be necessary to make specific interventions. Our goal in.

supervision of the Customer Service center as it handles a specific service is training the

staff when to use and rely on the automation and when to intervene with manual

dispatching.

✓ Highly productive congregate trips are often not scheduled effectively on an

automated basis because the violation of ride time or "captive" parameters. In
that type of case the parameters can be manually overridden to schedule the trip.

We have normally set up our systems so that no ride time exceeds 45 minutes
unless the person building the route approves the violation.

✓ On returns from congregate meal or shopping trips we have often had to force

single bus "take homes" because multiple buses, although more efficient from a

routing standpoint, were more confusing to the riders.

✓ Aggressive use of templates to handle subscription passengers

✓ Frequent use of "hard drop" times to ensure timely hand-offs to trains, express

buses, or other connecting services. This requires reinforcement with customer
service staff to ensure that we look at connections from the back end first. As an

example, this often means explaining to the passenger why the 8:12AM pick up
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will work better for them than the 8:OOAM pick up they requested because they
wanted to leave themselves plenty of time.

The data in the server is backed-up nightly on a tape drive or random disk array to
ensure that should the system fail completely, we will be able to recreate where the
system was the previous evening at the time of closing, such that the registered rider
information and subscription rides are all saved.

At the heart of Southland's distinguished history of performance on dial-a-ride projects is
the reliance on automated dispatching from Trapeze paired with the power of a modern
telephone system. While a significant level of human intervention is required to use
Trapeze in a general public dial-a-ride, the capability of the system to retain information
about riders, and the ease of moving trips around in the schedule editor, allow our
reservationists to schedule trips rapidly which is a key element in our ability to deliver
low wait times on calls so that we can guarantee a 60 second or less average hold time.
This phone performance is a key factor in delivering customer satisfaction with our
reservations center.

T~ape~~ Dispatch System

At Southland we use the power of automated dispatching from Trapeze to improve
service for our customers. We began using the Trapeze system in August 1997 and
have used it to replace manual or computer assisted systems in each of these client
cities: the Cities of Alhambra, Glendale, Arcadia, Monrovia, EI Monte, Pico Rivera,
Temple City, Baldwin Park, and Rosemead as well as three dial-a-ride services operated
for the County of Los Angeles.

Usage of the Trapeze software provides many advantages, especially improvement of
the reservations process and the delivery of highly productive, on-time service. We have
also just updated to the latest version of Trapeze which enables greater
productivity.

➢ All runs for whatever number of days the City wishes to allow advance reservations
can be active in the system. This allows the Customer Service staff to book trips with
complete confidence that we will be able to deliver the service as originally
scheduled by the rider. It also allows us to offer the passenger multiple options for
pick-up and return times that best match their schedule.

➢ The City can set multiple parameters for the time at which reservations will be
accepted, including weeks ahead all the ~av to real time demand response. !t can
also be set with different parameters for different rider groups (in this case for
general public dial-a-ride.)
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➢ The system will continually optimize the runs to provide more effective trip linkage
and shared ride productivity. City staff and Southland project staff can develop
specific parameters for how much optimization will be allowed to occur in the system.
In effect this means telling the system how far existing appointments can be moved
to slot new riders and how long original drop times can be extended to allow for more
pick-ups to be made.

➢ This system will give absolutely reliable information regarding the availability of same
day standby trips and will identify more standby trip linkages than any manual
system could ever track. This is a powerful tool for improving system productivity.

➢ The system has powerful subscription management features, allowing the staff to
manage subscriptions without taking away the ability for the system to continually
optimize linkages.

Our goal in supervision of the Customer Service staff as it handles a specific service is
training the staff regarding when to use and rely on the automation and when to
intervene with manual dispatching. In a busy dial-a-ride service our experience has
shown us that it may be necessary to make some of the specific interventions listed
below.

➢ Highly productive congregate trips are often not scheduled effectively on an
automated basis because they violate ride time or "captive" parameters. In that type
of case the parameters can be manually overridden to schedule the trip. We have
normally set up our systems so that no ride time exceeds 45 minutes unless the
person building the route approves the violation.

➢ On returns from congregate meal or shopping trips we have often had to force single
bus "take homes" because multiple buses, although more efficient from a routing
standpoint, were more confusing to the riders.

➢ Aggressive use of templates to handle subscription passengers.

➢ Frequent use of "hard drop" times to ensure timely hand-offs to trains, express
buses, or other connecting services. This requires reinforcement with customer
service staff to insure that we look at connections from the back end first. This often
means explaining to the passenger why the 8:10 pick up will work better for them
than the 7:55 pick up they requested because they wanted to leave themselves
plenty of time.

We have worked closely with Trapeze during our growth and while adding services. Our
company has a team that understands very clearly the challenges and the opportunities
presented by high-performance computer assisted dispatch software and are able to
maximize its benefits. And our experts are local. Should a problem arise in the facility, an
expert is not a plane ride away but a short drive away.

Because we understand the difficulties and challenges of the computer-based
workplace, we provide aback-up power source for the dispatch computer stations,
telephone system and radios so that we can maintain full functionality through a power
outage. Additionally the data in the server is backed-up nightly on a tape drive. This
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ensures that should the system fail completely we will be able to recreate where the
system was the previous evening at the time of closing, such that the registered rider
information and subscription rides are all saved.

R istration Database

One of the many advantages of the Trapeze system is that it maintains a detailed record
of existing riders, including their most frequent destinations as well as any specific
direction about pick-up or needs. At the time of the call, the caller will be asked for their
last name and the computer will identify the caller and their riding history, including
special issues such as use of wheelchair or a service animal. This makes the
scheduling call shorter and more productive, which in turn prevents long phone hold
times. Most of the other "automated" dispatch programs do not have this capability,
thereby making every trip appointment longer and causing phone hold times to increase.

Ret~artin~ Capa~i9ity

We use a custom designed reporting system, designed by a database consultant, to
extract operating information from Trapeze. We have the capability to design any report
that would be required for City Staff.

Ph~n~ Svste~t

We operate a high functioning telephone system from Nortel Communications. This
phone system allows us to track the performance of our phone reservations staff on
each of our contracts. Major features of the system are:

➢ Customized greetings specifically designed for each separate service.

➢ Call distribution technology that allows us to establish a team of specialists for each
separate service.

➢ Identification prompts for representatives so that we do not answer the phone using
the name of another system.

➢ Call sequencer that holds calls in queue line so that each is answered in order.
➢ Full tracking and reporting capabilities so that the staff of the individual service

contracts can evaluate phone performance on their contract service, including hold
times and lost calls, and the Call Center Manager can monitor all service
performance and report such data to the respective City.

Each of the transit operations serviced out of the office has a separate and identifiable
phone number. We plan to retain the local numbers) for service that are currently in
existence. As calls cor ~e in, the phone sZ~stem identifies v~lhich sen~ice the caller is
attempting to access and routes the call to the appropriate team.
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Trapeze PASS: Comprehensive
Scheduling for Paratransit Service
Trapeze PASS is an advanced reservation
and scheduling application for demand
response transit services. PASS delivers a
comprehensive solution for client registration,
trip booking, and real-time scheduling. The
product's capabilities can be expanded by a
suite of enhancement products.
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➢ Automate the demand response "'""`' ~""'` ~ ~~'"~' '''~ ̀~~'~'
scheduling process and create 7ra~e'eC(rntRVgstra~nSamza

optimized, cost-effective, on-demand
schedules. Improve customer service by streamlining and simplifying requests
for information and trip booking.

➢ Avoid costly errors by maintaining complete, accurate client records and
operations data.

➢ Optimize vehicle use and increase passengers per hour by updating schedules in
real-time on the day of service.

➢ Monitor daily operations closely and notify vehicle operators of situations
affecting service in real-time.

➢ Generate standard and ad hoc reports efficiently and easily with a sophisticated
Reporting Wizard. Integrate PASS seamlessly with software systems for transit
planning, operations, customer service, and fixed route scheduling.

FeatUreS

C6e~r~€ R~gisfraE~or~
➢ Register clients with all required information, including multiple addresses,

disability type, space requirements, mobility aids, additional passengers,
comments.

➢ Apply multiple funding and eligibility programs, define eligibility conditions, and
track certification status.

➢ Log trip histories and statistics, including number of trips, no-shows, and
cancellations.

➢ Store electronic documentation and photos for detailed passenger information.
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Trip ~aokEs~g

➢ Streamline the booking process
using client and trip information
saved as templates during the '~'° ~` ~'~ "" "'° . . . ,~ ------- -- -- - - -------- --

client registration process. ~ ~ ~ ~ ~ ~ ~ e ~ p ~ ~ ~'~ t t P rk~ ~ o ~E nr n n ut tt t«.,~

~. D S ~ Gr'EYNLII~IC•B

➢ Book subscription trips (multiple Fes.
trips with same origin and ~ ; ~~ ~~~.,~ ~.5, ,.0 ~~ ~,Q ~T ~.. ~,~ ~w...
destination or casual trins sin le °L~~~
trips on demand). ~d" '~ F ,'~° ,~:° ,̀ v ,'" , ° 'E':

r .W P 1 V 1_:l~ 19.:V 124A 1 d 3E..'_

Save trip requests for later "~"' S '~, F ':m ~:~ ,b ,:~ ~ o E
ad+ a ,~ F ~z~ i_z i:z izm ~ a mss._

r. rw rug ,n ~r ~ tavu~ ne

scheduling or proceed to real-time ~ ~ 1t5 ~.~~ ,~~a ,~=,
scheduling. Fes, ~~, r ,>,_o ,,~9 ,°f,~E„~~,, ~~_~~~,;;

u~i U s_~i9 ~WUG ufm.(ugr-t5'-ji C0.i

F E+t 
m: r. teiU i_

➢ Receive alerts about a client's "~
eligibility status and previously 7ta~-~SaSe~~'e6ocJ~ingNrr_ard

booked trips when entering a new
trip request.

➢ Track the booking process and quickly identify the creator or modifier of a
reservation.

SGhedutirrg

➢ Determine the most efficient and
cost-effective way to, schedule
single and recurrent dial-a-ride
trips.

➢ Define in detail the parameters, and
costing weights that will, be used to
create optimized, scheduling
SOIUtI0I1S.

w P.. ~w+w .r y6~ ts+

...--
M~.:__nu.a•.,I.~ ~J~-: ~MlT ring ~~—~~-

i:r_ra~~;r ~~~

rw~rrw 1 ~~i~~+_. a ~~ r.r ~'

Tee.rnr~m oo. Y~:sa+>' EeRT Gv ~ ~r~;

~+e~ n l—u r um ~~~~

➢ Batch schedule an entire day, of ~ ~~~~~ ~-{~~ g ~ ---- —.i(n eunu..•
ir. ;n.[.w. yw s~

trips to create the most, cost- `_- ~„o,..,,,~; ,,,,,,~ ~u ~r~ ;
efficient schedule. Re-optimize the f~` ~—"~-- ,,., ~~-°",~n ~a..
schedule on the day of service. ~Fl.b .w, .~~ -,~„~„

7r~ae ?rrpBoaAin~:cre_tt

➢ Add trips to schedules on the day
of service; update and re-optimize the vehicle's schedule in real-time.

➢ View detailed run itineraries, pending pick-ups, drop offs, for each vehicle in
service.

i
t
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➢ Use system map to display and verify the integrity of runs and itineraries.

➢ Calculate windows for pick up and drop off, taking into account trip distance,
route, time of day, physical barriers, client boarding and alighting times, etc.

➢ Update, cancel, and re-schedule trips using the Trip Administration screen.

P~lapp~~€~g

➢ Create customized views of the integrated system map to assist with scheduling
and dispatching. Zoom in or out, and center the origin and destination locations,
control map color-coding.

➢ View service areas, including street names, zip/postal codes, municipal
boundaries, and ADA corridors.

➢ Geocoding of client addresses and other locations (origins, destinations,
garages, etc.)

➢ Viewing of multiple scheduling itineraries and runs interactively on the system
map.

➢ Define and edit boundaries, corridors, and barriers (geographical features, etc.).

PepQr~s

This is just a short list of the reports available with the system that Southland is now
proposing. The system uses aself-contained report writing shell, and produces a variety
of standard types of reports, including:

➢ Data diagnostic
➢ Fare/funding source
➢ Operational Reports
➢ Productivity Reports
➢ Statistical data
➢ Flex trip
A Manifests
➢ Taxi manifests
➢ Create ad hoc reports using the Report Wizard. Reports can be

developed using SQL query, Crystal Reports, and ASCII tee.
➢ Generate pull-out lists and pull-in lists of all scheduled vehicles, in

chronological order.
➢ Create performance reports that detail statistics on actual trip, load,

odometer, passengers, fares, etc.
➢ Review schedule efficiency statistics, revenue times, deadhead

dis~ances, ~assenr~er~ der hour.
➢ Determine number of cancellations, no shows, and late arrivals for

specific clients or time ranges. Southland has developed a number of
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specialized strategies to optimize and, in some instances compensate for,
Trapeze functionality. The lessons shown below were learned the hard
way through years of experience and we have found that collectively
these lessons are absolutely necessary for the proper functioning of
Trapeze in a dial-a-ride service.

➢ We very seldom "batch schedule" preferring instead to use Trapeze in a live
scheduling mode. The reason is that Trapeze uses a global speed assumption
that can return some undeliverable trip times. In a live scheduling mode
dispatchers can keep track of these problems and ensure that they can correct
those issues before problems are created. When batch scheduling is used there
may be too many of these errors present to allow for correction and on-time
performance declines.

➢ We also prefer live scheduling because it allows us to promise each passenger a
trip time that is actually in existence at the time we make the promise. This
makes it easier to keep from over booking at peak hours.

➢ We teach reservations staff to evaluate the suggestions given by Trapeze to
determine which suggestions are best for the efficiency of the system. This is
done by using the system's map function to check for excessive route
zigzagging, which annoys both drivers and passengers.

➢ Callers generally request spick-up time based on their assumption of the time
needed to make an appointment. Trapeze allows for scheduling which calculates
a time for pick-up by first looking at the required drop off time, and our
reservations staff has been trained to make liberal use of this feature. At busy
times of the day this works much better for the client as it ensures that we give
them a time that will get them to their appointment.

➢ Our staff is trained to understand that highly productive congregate trips must be
hand scheduled because Trapeze will not schedule them correctly due to the
system's flagged ride time violations. In our experience ride times are not a
problem on this type of trip as the passengers are aware that everyone is going
to the same location and that it takes time to load all the riders.

➢ We have found that it is a common mistake to overuse templates in Trapeze
service. Our reservations/dispatch operations only use templates for group trips
where we want to preserve very effective linkages. Using them for single ride
subscribers tends to reduce the effectiveness of automated dispatching.

We often make the claim that we are the most effective company in Southern California
at demand responsive dispatching. This claim is not made idly or without support.
Southland Transit has improved productivity and on time performance on every single
service that we have taken over from other companies. We are the only firm that is
consistently willing to guarantee productivity improvements to reduce cost for our clients.
Our record speaks for itself.
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• The shop area includes aheavy-duty
compressed air supply; tire-changing equipment; and, battery maintenance
equipment and spare batteries.

1/el~icle Storage, lVlaint~na~ce~ aid Fueling
Facilities

Operations, Administration, Maintenance
and Storage services will be provided at our
existing EI Monte Operations Center located
at 3650 Rockwell Avenue in EI Monte. This
is our primary east county base which
serves as our parking facility for vehicles in
service to the Cities Alhambra, EI Monte,
Baldwin Park, Pico Rivera, and Arcadia, as
well as the LA County projects.

The facility has a total area of 4.2 acres with

equipped maintenance shop and
permitted vehicle wash facility. The
maintenance facility is over 20,000
square feet.

Both the EI Monte facility and East LA
Facility have:

Enclosed workspace that allows
maintenance personnel to service

vehicles and be protected from the
weather.

The concrete shop floor is capable of
withstanding the maximum weight of
County Service Vehicles.

The security-fenced, paved, and lighted
parking area has adequate spaces for
overnight vehicle parking.

• Vehicle lubrication equipment is available in the service area.
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• All tools and equipment are on-site that are necessary to perform required preventive
maintenance and to service vehicles, perform component adjustments, and make
mechanical repairs. Southland supplies all tools above 3/4 inch and all diagnostic
equipment required to maintain revenue vehicles.

• The site includes a covered wash bay with all the equipment necessary to wash and
clean vehicles in accordance with this Contract already installed.

• The maintenance are includes secured storage area for tools, equipment, and parts.

• Our shop area includes an American National Standard Institute (ANSI) approved
portable hydraulic lift capable of fully lifting the heaviest of County Service Vehicles
six feet above the floor for maintenance purposes.

• The EI Monte facility has a fueling
facility for liquefied petroleum qas
 (LPG)• We have an agreement with
the Citv of EI Monte to be able to fuel
compressed natural qas (CNG)
vehicles.

Our facilities are a very short distance to
the County of Los Angeles Dial-A-Ride
Services area thus minimizing deadhead
miles, wasting fuel, and ensuring the
vehicles last longer.

~~~ ~~~~~8~~~~
Southland Transit has developed policies and procedures to
respond to in-service vehicle failures. All revenue vehicles that are
used on the project will be equipped with mobile radios. If a
problem arises the driver radio dispatch and describes the
situation. The dispatcher fills out a Road Call report and
immediately notifies the "on-call" mechanic. The on-call mechanic

carries the "on-call cell phone" so that the dispatcher can make quick contact.
Depending on the situation a mechanic will be dispatched with in the service truck to
make repairs on the road or a spare vehicle will be deployed to resume service and the
disabled vehicle will be transported back to the maintenance facility or both.

By virtue of being centrally located near the Sunshine Shuttle Service Area we are able
to rapidly respond to emergencies and vehicle breakdowns within thirty (30) minutes.

We also emphasize ADA Compliance within our training program to ensure all
passengers are treated equally without discrimination and an emphasis on the various
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types of mobility devices are discussed that will be encountered by vehicle operators
within the field. We maintain an ADA Compliant training bus to demonstrate all of the
ADA features an operator must be aware of.

California Hi~hvv~y Petrol (CHP) Ann~~l
In~pe~tions
Southland Transit is very proud of our safety record when it comes to California Highway
Patrol (CHP) Inspections. Please refer to Exhibit 8 which contains copies of our CHP
Inspections.

~~~~~~~ ~~~~~f~~ ~~ ~

Southland Transit takes Transit Security very seriously. Our Director of Safety &
Training is National Incident and Management System (NIMS) Certified. We have
attached a copy of our Safety Security and Emergency Preparedness Plan (SSEPP)
within Exhibit 7 for your review.

~Q ual~t}r As~~ranc~
Southland Transit will create and maintain a Quality Control Plan to that will ensure that
the requirements of this contract are met. STI will submit an updated copy to the
Contract Manager prior to the contract start date and whenever any changes occur.

The plan, at a minimum, will include:

Identify performance measures that will be monitored and evaluated on both
scheduled and random (non-scheduled) basis. The plan will provide a schedule
of monitoring activities and identify the individuals responsible for collecting and
evaluating the data.
The plan will include the methods for identifying and preventing deficiencies in
the quality of service performed before the level of performance becomes
unacceptable.

• The plan will include a reporting system that will maintain a file of all evaluations
conducted by Southland and, if necessary, the corrective action taken. This
documentation will available to the County staff.
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• Scott Transue will lead the overall inspection for the services being completed for
the County of Los Angeles. Scott works directly on a daily basis with the project
manager and maintenance and will continue to ensure all reports submitted to LA
County are correct and accurate.

~~ e ~~'~ ~ ~ 
, . 

~_ _ ., ~ ~,

Southland Transit confirms that we will not be sub-contracting any of the work performed
under this contract.

9a Fsnan~ial R~sou~ce~

F~na~cea~ sn~ormation

Southland Transit, Inc. is one of the strongest locally owned transportation companies in
the region. Please find, under separate cover, reviewed financial statement for the last
two (2) company fiscal year ending December 31, 2012. Financial statements are
considered proprietary and confidential. Southland Transit, Inc. requests that the
information be reviewed only by qualified individuals who understand the information
provided and that those individuals be limited to the least number of people necessary.

Our financials are provided within a spate sealed manila envelope marked
CONFIDENTIAL.

~ 00 licenses ar~d G~rti~ica~ion~
Southland Transit is very committed to ensuring all of our maintenance staff have
available to them the option of pursuing additional licenses and qualifications.

At the time of IFB we will submit all licenses and certifications for all of our current
drivers performing work under this contract within the required forms section of our
proposal. We will also submit all National Institute for Automotive Service Excellence
(ASE) Certification as well as a Motor Vehicle Air Conditioning Certification from an EPA
approved program.

As you know Southland Transit has held many contracts with the County of Los Angeles
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and provides all the necessary Insurance per the County's standards.

Furthermore, Southland Transit acknowledges that we will comply with the following
provisions as stipulated in this RFP and as we have affirmed in form PW-16.

. _ ~ i _ • ! -

As the incumbent provider of services for the County of Los Angeles, we have, in place,
controls to meet all reporting requirements for Los Angeles County Living Wage
Ordinance and all State and Federal reporting requirements.

We have attached the following forms following the narrative of our proposal.

~i ~~a ~~~c~rr~~~~~~~ ~~'~~~ s ~~s#
Southland Transit confirms that we will not be utilizing any subcontractors on these
services.

Southland Transit confirms that we will not be applying for an exemption from the Living
Wage Ordinance.
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VERIFICATION OF PROPOSAL
FORM PW-1

DATE: , 201 THE UNDERSIGNED HEREBY DECLARES AS FOLLOWS:
1. This Dedaration is given in support of a Proposal for a Contract with The County Of Los Angeles. The Proposer further acknowledges that if any false, misleading,
incomplete, or deceptively unresponsive staterrwnts in connection wilfi this proposal are made, the Proposal maybe rejected at tfie Directors sole judgment and
hismer judgment shall be final.

2. Name ofService:FIXED-ROUTE AND DIAL-A-RIDE RFQ (2016-SQPA001)

DECLARANT INFORMATION

3. Name Of dedarant:Southland Transit, Inc.

4. I Am duly vested with the authority to make and sign instruments for and on behalf of the Proposer(s).

5. My Title, Capacity, Or Relationship to the Proposers) is: Vice President/COO

PROPOSER INFORMATION

6. Prapose~s full legal name:Southland Transit, Inc. Telephone No.: (626) 258 1310

Physical Address (NO P.O.60X):3650 Rockwell Avenue Mobile No.: (619) 734 5842

e-mail;Stransue@southlandtransit.com Fax Na.:(626) 258 1329._..
County WebVen No.: 457961 IRS No.: Business License No.: N/A

7. Proposers fictitious business names) or dba(s) (if any): N/A

County(s) of Registration: State: Years) became DBA: N/A

8. The Proposer's farm of business entity is (CHECK ONLY ONE):

Sole proprietor Name of Proprietor:

/~
L~ A corporation:

Corporation's principal place of bu5iness:3650 Rockwell Avenue

State of incorporation: Year incorporated: 2001

❑ Non-profit corporation certified under IRS 501 (c) 3 and registered
with the CA Attorney General's Registry of Charitable Trusts

PresidentlCEO:

Secretary:

A general partnership: Names of partners:

❑ A limited partriership: Name of general partner.

U A joint venture of: Names of joint venturers:

C A limited liability company: Name of managing member.

9. The only persons or firms interested in this proposal as prinapais are the following:

"~S~Timmy Mardirossian r~President/CE0 Ph~^~(626) 258 1310 F~(626) 258 1329

5~~3650 Rockwell Avenue ~ryEl Monte S~~CA ziP91731
N~~SrScott Transue r~Vice President/COO P~(626) 258 1310 F~(626) 258 1329
so-~~3650 Rockwell Avenue ~'EI Monte S~~CA zP91731

10. Is your firm wholly or majority owned by, or a subsidiary of another firm? No ❑Yes
If yes, name of parent firm:
State of incorporaflonlregistration of parent firm:

11, Has your firm done business under any other names) within the last five years? ~ No 0 Yes If yes, please list the other name(s):
Name(s): Year of narr~ change.
Name(s): Year of narr~ change:

12. Is your firm involved in any pending acquisition or merger? No ❑Yes
If yes, indicate the assoaated oompan~s name;

13, Proposer acknowledges that if any false, misleading, incomplete, ar deceptively unresponsive statements in wnnection with this proposal are made, the proposal
maybe rejected. The evaluation and determination in this area shau be at the Direcrors sole judgment and the Direcrors judgrr~nt shall be final.
14. I am making these representations and -all representation contained in this proposal based on information thattheyare true and correct to the best of my
information and belief.

dedare under penalty of perjury under the laws of California that the above information is true and correct.

SignatureofProposerorAuthorizedAgent: Date: ~une12,2016

Type nafl'1~ and title: Scott Transue, vice PresidenUC00



FORM PW-3

COIiNTY 6F LOS AiVGELES ~OI~TFZ4~TOR EfifiPLf)YEE .iURY SERVICE PROGRAri~fi
APPLICATION FOR EXCEPTION AND CERTIFfCATION FORM

This contract is subject to the County of Los Angeles Contractor Employee Jury Service Program (Program) (Los Angeles
Counfy Code, Chapter 2.203). All contractors and subcontractors must complete this form to either (1) request an exception
from the Program requirements or (2) certify compliance. Upon review of the submitted form, the County department will
determine, in its sole discretion, whether the bidder or proposer is excepted from the Program.

LORI an N2R1B: Southland Transit, lnc.

~:ORI an AdC~(BSS: 3650 Rockwell Avenue

CI EI Monte StateGA Zi COCIB: 91731

Tele hone Number:(s2s~2ssis~o

T e of Goods or Services

If you believe the Jury Service Program does not apply to your business, check the
appropriate box in Part I (you must attach documentation to support your claim). If the Jury
Service Program applies to your business, complete Part II to certify compliance with the
Program. Whether you comp{ete Part I or Part It, sign and date this form.

Part I: Jury Service Program Is Not Applicable to My Business

❑ My business does not meet the definition of "contractor," as defined in the Program as it has not received an
aggregate sum of $50,000 or more in any 12-month period under one or more County contracts or subcontracts
(this exception is not available if the contract/purchase order itself will exceed $50,000). I understand that the
exception will be lost and I must comply with the Program if my revenues from the Counfy exceed an aggregate
sum of $50,000 in any 12-month period.

❑ My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has annual
gross revenues in the preceding twelve months which, if added to the annual amount of this contract, are
$500,000 or less; and, 3) is not an affiliate or subsidiary of a business dominant in its field of operation, as defined
below. I understand that the exemption will be lost and I must comply with the Program if the number of
employees in my business and my gross annual revenues exceed the above limits.

"Dominant in its field of operation" means having more than ten employees, including full-time and part-time
employees, and annual gross revenues in the preceding twelve months, which, if added to the annual amount of
the contract awarded, exceed $500,000.

"Affiliate or subsidiary of a business dominant in its field of operation" means a business which is at least 20
percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority
stockholders, or their equivalent, of a business dominant in that field of operation.

❑ My business is subject to a Collective Bargaining Agreement that expressly provides that it supersedes elf
provisions of the Program. ATTACH THE AGREEMENT.

Part II• Certification of Compliance

My business has and adheres to a written policy that provides, on an annual basis, no less than five days of
regular pay for actual jury service for full-time employees of the business who are also California residents, or my
company will have and adhere to such a policy prior to award of the contract.

declare under penalty of perjury under the laws of the SEate of California that the information staEed above is true
and correct.

Print Name:

Scott Transue
TRIe:

Vice President/COO
Signature: Date:

June 12, 2016
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CONFLICT OF INTEREST CERTIFICATION

Scott Transue

FORM PW-5

❑ sole owner

❑ general partner

❑ managing member ~p

President, Secretary, or other proper title) ~ ~ ~ / (~Sfc~z„-f-f (0 (~

of Southland Transit, Inc.
Name of proposer

make this certification in support of a proposal for a contract with the County of Los Angeles for services within the
scope of Los Angeles County Code Section 2.180.010, which provides as follows:

Contracts Prohibited. A Notwithstanding any other section of this code, the county shall not
contract with, and shall reject any bid or proposal submitted by, the persons or entities specified
below, unless the board of supervisors finds that special circumstances exist which justify the
approval of such contract.

1. Employees of the county or of public agencies for which the board of supervisors is
the governing body;

2. Profit-making firms or businesses in which employees described in subdivision 1 of
subsection A serve as officers, principals, partners, or major shareholders;

3. Persons who, within the immediately preceding 12 months, came within the
provisions of subdivision 1 of subsection A, and who:

{a) Were employed in positions of substantial responsibility in the area of
service to be performed by the contract; or

(b) Participated in any way in developing the contract of its service
specifications; and

4. Profit-making firms or businesses in which the former employees described in
subdivision 3 of subsection A, serve as officers, principals, partners, or major
shareholders.

hereby certify I am informed and believe that personnel who developed and/or participated in the preparation of this
contract do not fall within scope of the Los Angeles County Code Section 2.180.010 as cited above. Furthermore,
that no County employee whose position in the County enables himlher to influence the award of this contract, or any
competing contract, and no spouse or economic dependent of such employee is or shall be employed in any
capacity by the Contractor herein, or has or shall have any direct or indirect financial interest in this contract.
understand and agree that any falsification in this Certificate will be grounds for rejection of this Proposal and
cancellation of any contract awarded pursuant to this Proposal.

certify under penally of perjury under the laws of California that the foregoing is true and correct.

Signed ~~-~ Date `~~~E ~~° 2~~~



FORM PVl/-6
PROPOSER'S REFERENCE LIST

PROPOSER NAME: ~(~~h/Gy~~ ~~S~~,Zrc.

PROPOSED CONTRACT FOR: i ,f~ - n~•-It p,,,d .Dial—I~-(~;c~e~ ~FQ (~ 016 SQ~ Q~

Provide a comprehensive reference list of all contracts for goods and/or services provided by fhe Proposer during the
previous three years. Please verify all contact names, telephone and fax numbers, and e-mail addresses before listing.

Incorrect names, telephone and/or fax numbers, or e-mail addresses will be disregarded. Use additional pages it required.

A. COUNTY OF LOS ANGELES AGE~iC1ES
All contracts with the County during the previous three years must be listed.

SERVICE: / S~ ~ R IC SAT :u

QEPT/DISTRICT: ~ ~~~'~ ~ IjS
CONTACT:

~~~
TELEPHdNE: ~ ~ S

FAX: ~~ ~ S3 .

SERVICE' Co,~-I- S~RUICE — -P~ ~
DEPT/ DISTRICT. U ~b Ii c WC~/'~
CONTACT: J~ ~ /

TELEPHONE: ~ S ~ ~a

FAX: 6d~~ ~~~ ~3~3
E-MAIL: ~ ~~. ~ ~~ 1~/~ J

SERVICE: S
~

5 RVl D TES:
~es c0.

DEPT/DISTRICT; O.l~ 6 ~, GS
r

CONTACT:
VlL-~~ ~+a

TELEPHONE: 
S~S 6

FAX: 6'~ [ (~ -~ 9u
E-MAIL: ~~~~~ 

a w
~.,

SERVICE: ~' rr ~- SE VI D,g S:
vdca ct~~:-~ -~CJ~~ -~- t

QEPT/DISTRfCT: ~ 1 ~~~ •' ~~ j~~
1

CONTACT:
CMesS~ t~c~af

TELEPHONE: 1 /' Sx ~C~ 66
a~b v t

~. OTHER GOVERNMENl'AL AGENCIES AND PRIVATE COMPANIES

SERVICE: , ~,~~ a~ RVICF D TE~_ «s

AGENCYI FIRM:
i~ C)~ ~ c~

ADDRESS: /~ jfS S? ~1~~c~ ~ ~r
CONTACT:

G~' C
TELEPHONE: ~6 ~Q ~p6

FAX: n/
► ~

E-~4dAIL• ch vzz 4c~~ -F i ~. 6 ~,~ ~~
SERVICE: ~i~ •~~~_I~ SER _ AT~~

AGE~tCY/FIRM: `~ .~ - 0 ~ C C~0 G`
ADDRESS: ~~ `~ ' Q ` ~~
CONTACT: I

~rrci~ ~~
TELEPHONE: ~ ST y
FP,X:

E-MAIL: ~ lAt d-O..l~CGC~~O~CII. r 0✓

SERVICE: ~~~,6~~ ~~ t SERVICE DATES:—~~ zs
AGENCYI FIRM: ~ O ~' ~~~~~ Lr

A
QDRESS:/IIS , icS'~ S q ~~~

CONTACT:
r ~S

TELEPHONE: $ ~' ~_~O

FAX:

E-MAIL:
S~(2. c~5 C i ~ o~ ~~i ' r

SERVICE: ~, ~ ~' SER C DA ES~~ 31_

AGENCYlFIRM: C ~~~~5

ADDRESS:3~'~q~,~c. ~ q t.G~~iin~C I73I
CQNTACT: ~'

TELEPHONE: I3 ~? ~(  6 O7
SAX:

E-~1AIL e ~~Q CCCSS G~



CORM PW-6
PROPOSER'S REFERENCE LIST

~ ~ ~ ~ ~ ~ ~ r

PROPOSER NAME: ___)("~t~.Th/~d frr~s rt

PROPOSED CONi"RACT FOR: ~i~,t~. ~,~.~c.. pv~c~ ~~~a~~- -~ic~~ ~~c~ C'~o16 Sa-~~1oal)

Provide a comprehensive reference (ist of all contracts for goods andlor services provided by the Proposer during the

previous three yezrs. Please verity all contact names, telephone and fax numbers, and e-mail addresses before listing.

Incorrect names, telephone and/or Tax numbers, or e-mail addresses wil) be disregarded. Use additional pages if required.

~1. COUNTY OF LOS ANGELES AGENCIES
AI! contracts with the County during the urevious three years must be listed.

SERVICE: SERVICE DATES:

DEPTI DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

DEPTlQIS i R1CT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

DEPTIDISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

s. OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES

SERVICE: SERVICE DATES:

DEPT/ DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE' ~ ~ ~ 
~. o~.

S~ iC DATE

AGENCYI FIRM: C 
i ~ ~c ~c w~l~ ~cn I ~

ADDRESS: ~0~~< ~^Cf~iC 4. a'dt~ C ~h
CONTACT:

~iJic~ ~Z

., ~TELEPHONE: G' ll O,I e ~~

pax: ~ ~ ~

E-1v1AIL: pio ~. ~ w,N ~Y

SERVICE:'~~s ~~V~~ RVICE DATES:

AGENCY/ FIRh4: C I •~ ̀  O~~ ~ ~ IC !~^~
A.DDRESS:3~90 ~ ~. r . ~(Y~C/ri~ C ~ I7~ I

CONTACT: C iL✓`I ~t1
s I ~~

T̀~l~/
TELEPHONE: ~ ~ ~p~

0
Fes: 6 ~6 ~~o`~ ~
E-MAIL; ~~Gn ~ cr C ~ J

SERVIGE:~ ~..~~~ ar  ̀I R~~ E QATES~

AGENCYI FIRM: C 
I ~~~ D'~ C~--~V~ ~ i ~~ 4

Afl
DRESS~?QCi~~d~-f ~~Y~. ~G. V' Ci~ C

CONTACT: ~~~~ ~~ ~ IacGS1~~~t
TELEPHONE: ~ .O ~ /~~3

~~
pax:

E-~fAlL~
-SGrnc ~~Ac~S~ir~CrC(n~~WCi~~ r ot~

~.~

SERVICE:~~ ~~i~ VICE D~ TES: _,~~_

AGENCY/FIRM:
Cj'~~~ ~C l~' c~c~I~

ADDRESS: I ~ ~ ~j~~ ~~ ~~ ( ~ ~66

CONTACT:
G ~~ ~n F c.

TELEPHONE: ~ r ~% G~ 3 - ~3 DU
FAX:

E-MAIL: ~, f v
1 ,



CORM PW-6

PROPOSER'S REFERENCE LIST

PROPOSER NAME: --~0(~+~IOv~d ~fn~r't~ ~C

PROPOSED CONi'RACT FOR: _~i~e~ f~0~-~c.. ~„o ~~t0.~ A- ~i~~t I~̀~ C~QIb~'SQ~f~00I~

Provide a comprehensive reference list of all contracts for goods and/or services provided by the Proposer duri
ng the

previous three years. Please verify all contact names, telephone and fax numbers, and s-mail addresses before
 listing.

Incorrect names, telephone and/or fax numbers, or e-mail addresses will be disregarded. Use additional 
pages if required.

A. COUNTY OF LOS ANGELES AGENCIES

Atl contracts with the County during the previous three years must be listed.

SERVICE: SERVICE DATES:

DEPT/ DISTRICT:

CONTACT:

TELEPHONE:

FAX.

E-MAIL:

SERVICE: SERVICE DATES:

DEPT/ DISTRICT:

CONTACT:

TELEPHQNE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

DEPTIDISTRICT;

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

dEPTIDiSTRICT:

CONTACT:

TELEPHONE;

FAX:

E-~4AlL

~. OTHER GOVERNMENTAL AGENCIES AND PRNATE COMPANIES

SERVICE: ~ ~~~M RVICE DATE a

AGENCY/ FIRM: f
11 e , ~ C c,~,-+~v-

ADDRESS: S,/ 
P e K~ ~c d ~

CONTACT:
h C Cr r Y

TELEPHONE_
66' C ~ ~ 7 ~~

rAX: t~61 `~~~1 Ds~
E-MAIL: C

~~V~Y1 C ~ 0 ~('
V

SERVICE. ~Y~ ~~~~ SERVICE. A - _~~~1.
T

AGENCY! FIRM: c~~. ~

P.~QRESS: ~~~ i~C c L C~~O~I~,

CONTACT: (`
.~ Cti-t t~J o S a ~

TELEPHONE: ~ f ~ Cl 1 1 ~S
d~d~

FAX: f~

E-MAIL; 
QSGS c{- ~e )'1Z .

SERVECE~~~ ; ~~~ ~~ G~ SE V C~~O ES:~

AGENCY/ FIRM: i ~-~~I D'C
AQDRESS: 

~S RG~O A S S / ~ q~-a
CONTACT: t

0 +~ to , vY10~" i 0

TELEPHONE: ] C
~U

~--

FAX ~` ~ 6 ~ ~ 1
a~~

E-tviAlL: c~~, ~ / /
L-c. 1 e

L~

SERVIC -t- ( ~
~ ITav~ ~ar~n G*~

VICE DATES:
~5-- 1— ~i

AGENCYI FIRt~i:
or~ ~ e. ~c~c~~ C h

ADDRESS:iS Q0 ~ /7p
/ ~' c, ~

, ~

CONTACT: ~ ~ ~o ~~~

TELEPHONE: '~ '~7~ /~ ~' 1 I 1
/ ti (/d~

Fes̀ : ' I ~7s 6 6 a
E-MAIL: ~-f e.s L ~ c r

[~



FORM PW-6
PROPOSER'S REFERENCE LIST

i 1
PRQPOSER NAME: f~f~-+~I ay. d (r~s,~{—~_.~-,-.~ .

PROPOSED CC?NTRACT FOR: ~ee~ ~o~•-~ G,.c~ Vial--/1 •Rr~ ~~(~~~6~'SQ~ 01/

Provide a comprehensive reference list of all contracts for goods and/or services provided 6y fhe Proposer during the

previous three years. Please verify all contact names, telephone and fax numbers, and e-mail addresses before listing.

Incorrect names, telephone and/or fax numbers, or e-mail addresses will be disregarded. Use additional pages if required.

A. COUNTY OF LOS ANGELES AGENCIES
Atl contracts with the County during fhe previous three veers must be listed.

SERVICE: SERVICE DATES:

DEP i /DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

DEPT/DISTRICT,

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

DEPT! DISTRICT:

CONTACT:

TELEPHOfVE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

DEPT/DISTRfCT:

CONTACT:

TELEPHONE:

FAX:

E-hRAiL:

s. OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES

SERVICE: ~ f ~
YP ~~

SERViCF ~zES:
~l

AGENCY! FIRM:
l Q~ ICS IVe~cU

ADDRESS: S ~~' GSS ~,~I~ ~ `V ~. 66a
CONTACT:

G~
C CZ

TELEPHONE: ~6l
d~

~' ~/~~~
"l

FAX: 
l~ 1

E-MAIL:
~-~wez ~ ~ co~—r' ~e,rc. ~ c

SERVlCE:T j~~~ SE VI D S:
I U ~

AGENCY! FIRM:
0 v~~o

AdDRESS: ~fZ~~ ~ 
/A ~ p, ~d 7v v

CONTACT. '' / ~~~
f ~I~~C~ /

TELEPHONE: ~ 1 / ~~
~x-t~

FAX:

E-MAIL:
S/~o~mc~s~ - ~ o-~ , o~

SERVICE: S ~ ~~.~ SERVICE ~TES~ _ ~~~

AGENCY/ FIRM: ~ * ,~ c~~ . ~~ C (~~
v~

ADDRESS: ~~ C 
~tMG ~~ . ~ IC ̀ I R

CONTACT, ~ ~~ Q ~ S
u In Ord U

TELEPHONE: '1 ~7S ~ ~ ~ e~~c
d~C)

FAX. '~ /
I ~

E-MAIL: C ~ ~ ~ ~t t (~

u
SERVICE: SERVICE DATES:

AGENCY! FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL;



FORM PW-7

PRQPOSER'S EQU~lL E!►11P~QYMENT OPPORTUNITY CERTIFICATION

Name 
Southland Transit, Inc.

3650 Rockwell Avenue
Address

95-4866709
Identification Number

In accordance with Los Angeles County Code Section 4.32.010, the Proposer certifies and agrees
that all persons employed by it, its affiliates, subsidiaries, or holding companies are and will be
treated equally by the firm without regard to or because of race, religion, ancestry, national origin, or
sex and in compliance with all anti-discrimination laws of the United States of America and the State
of California.

~ The proposer has a written policy statement prohibiting any discrimination in YES
all phases of employment. NO

2 The proposer periodically conducts aself- analysis or utilization analysis of Ild YES
its work force.

❑ NO

~3 The proposer has a system for determining if its employment practices are YES

discriminatory against protected groups. ❑ NO

Where problem areas are identified in employment practices, the proposer YES
4. has a system for taking reasonable corrective action to include

establishment of goals and timetables. ❑ NO

Southland Transit, ln~.

Authorized representative 
S cott T ra n s u e

June 12, 2016



FORM PW-8

LIST OF SUBCONTRfaCZORS

Proposer is required to comp{ete the following. Any Subcontractors listed must be properly licensed under
the laws of the State of California for the type of service that they are to perform, AND THEIR LICENSE

NUMBERS MUST BE LISTED HEREIN. Failure to do so may result in delay of the award of contract. Do
n list alternate subcontractors for the same service.

Proposer in providing the requested services will not utilize Subcontractors. Proposer will perform all

required services.

Name Under Which
Subcontractor Is Licensed

License
Number

Address
Specific Description of
Subcontract Service



FORM PW-9
f ~ ~ ~ r ~ . ~ •; Coun{,~ o ~~osII~ e es c . ~~' ~,~ ~ ~~
~ z~r BLS,; r !F'a, , 4~ ~Ji~r+'~ ~3ieug. ~ ~ ~ ~ r+~~ i~ ~, ~ i A~L

,~' Re ~iestfor Locat Small ~usin~ss Enf~erp~.ise: SH ~refe ~ ra~ ~ ea ~ar~d,
. ., ~:~ ~ k, CBE Firm/0rgariiiatio ~~.: o~nat±orb . ~ <n t. - .~.. #.. .. ~. ..

All proposers responding to the Request for Proposals must complete and return this form for proper
consideration of the ro osal.

F~RMNAME:Southland Transit, Inc.

My County (WebVen) Vendor Number. [~.j7g6

I. LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM:

❑ As Local SBE certified by the County of Los Angeles Office of ~rmative Action Compliance as of the date of
this proposal/bid's submission, I request this proposal/bid be considered for the Local SBE Preference.

❑ Attached is a copy of Local SBE certification issued by the County.

II. FIRMIORGANIZATION INFORMATION: The information requested belo4v is for statistical purposes only. On final analysis and consideration of
award, contractor/vendor will be selected without regard to race/ethnicity, color, religion, sex, national origin, age, sexual orientation or disability.

Business Structure: ❑ ~~e Proprietorship ❑Partnership Caporation ❑Nonprofit ❑Franchise

❑ Other (Please Specify):

Total Number of Employees (including owners):650

RacelEthnic Composition of Firm. Please distribute the above total number of individuals into the following categories:

R̀  ~~e ; i i' a e r ~.'

_: ~~ ,.,~~-~.~ '~~~ Mal, a ~Ce~ .~..,~ e ,.~; ~ :~~;~:

BlacklAfrican American 2 3 85 89

Hispanic/Latino 4 6 210 129

Asian or Pacific islander 2 40 5

American Indian 1 1

Filipino

White 1 7 3 38 30

III. PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (%) how ownershi of the firm is distributed.

_ ~- BlacklAfrcan
Hispanic) Latino

Asian or Pacific
American Indian "~ Filipino White

American Islander

Men % °~ % °~ % 100

WOR18ft

IV. CERTIFICATION AS MINORITY, WOMEN, DISADVANTAGED, AND DISABLED VETERAN BUSINESS ENTERPRISES: If your firm is

currently certfied as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete the

following and attach a copy of your proof of certification. (Use back of form, if necessary.)

. A ̀ en_~~larj~e .,, ~x. ~` :Minot r ~V1rom~~~_y Disadvanta °̀ed Disabled~terana ;.fix iradon;Date

V. DECLARATION: i DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE

INFORMATION iS TRUE AND CORRECT.

u or¢e ~gna ur - i e: a

~~ Vice President/COO June 12, 2016

LOCAL SBE-FIRM-ORGANIZATION FORM.DOC OAAC Rev. 09/20/07 PW Rev. 11/27/07



FORM PW-10

GAIN and GROW EMPLOYMENT COMMITMENT

The undersigned:

has hired participants from the County's Department of Social SeNices' Greater

Avenue for Independence (GAIN) and General Relief Opportunity for Work (GROW)
employment programs.

OR

~eclares a willingness to consider GAIN and GROW participants for any future
employment opening if participants) meet the minimum qualification for that
opening, and declares a willingness to provide employed GAIN and GROW
participants access to proposer's employee mentoring program(s), if available, to
assist those individuals in obtaining permanent employment and/or promotional
opportunities.

Signatur Title

Vice President/COO
Firm Name
Southland Transit, Inc.

Date
June 12, 2016



FORM PW-12

CHARITABLE CONTRIBUT~OtdS CERTIFICATION

Southland Transit, Inc.
Company Name

3650 Rockwell Avenue
Address

95-4866709
internal Revenue Service Employer Identification Number

California Registry of Charitable Trusts "CT" number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California's Supervision of

Trustees and Fundraisers for Charitable Purposes Act, which regulates those receiving and raising

charitable contributions.

CERTIFICATION

Proposer or Contractor has examined its activities and determined that

it does not now receive or raise charitable contributions regulated

under California's Supervision or Trustees and Fundraisers for

Charitable Purposes Act. If Proposer engages in activities subjecting

it to those laws during the term of a County contract, it will timely

comply with them and provide County a copy of its initial registration

with the California State Attorney General's Registry of Charitable

Trusts when filed.

YES NO

C

Proposer or Contractor is registered with the California Registry of ( )

Charitable Trusts under the CT number listed above and is in

compliance with its registration and reporting requirements under

California law. Attached is a copy of its most recent filing with the

Registry of Charitable Trusts as required by Title 11 California Code

of Regulations, sections 300-301 and Government Code sections

1258 - 586.

Signature Date

Scott Transue, Vice Presiden~it;~~

June 12, 2016

Name and Title (please type or print)



FARM P1N-13

~̀i~4fVSITI~NAL JOB OPPORTUNITIES PREFERENCE APPLICAT(Old

COMPANY NAME:
Southland Transit, Inc.

C OMPANY ADDRESS:

3650 Rockwell Avenue

CITY: STAtE: ZIP CODE'

EI Monte CA 91731

am not requesting consideration under the County's Transitional Job Opportunities

Preference Program.

f hereby certify that i meet all the requirements for this program:

❑ My business is anon-profit corporation qualified under Internal Revenue Services Code -

Section 501(c)(3) and has been such for three years (affach IRS Defermination Letfer);

❑ I have submitted my three most recent annual tax returns with my application;

❑ I have been in operation for at least one year providing transitional job and related supportive

services to program participants; and

~ I have submitted a profile of our program; including a description of its components designed

to help the program participants, number of past program participants and any other

information requested by the contracting department.

i declare under penalty of perjury under the laws of the State of California that the

information herein is true and correct.

PRINT NAME: TITLE:

Scott Transue Vice President/COO

S I G NATU R~~ DATE:

June 12, 2016

REVIEWED BY COUNTY.•

SIGNATURE OF REl/IEWER APPROVED DISAPPROVED DATA



FORM PW-14

PROP~~ER'S LIST OF TERMINATED CONTRACTS

PROPOSER'S NAME: Southland Transit, Inc.

L~J Proposer has not had any contracts terminated in the past three years.

Proposer must list all contracts that have been terminated within the past three years. Terminated contracts are

those contracts terminated by an agency or firm before the contract's expiration date. If a contracts) was

terminated, please attach an explanation on a separate sheet, whetf~er the termination was at the fault of the

Proposer or not. Any and all terminated contracts should be accompanied with an explanation. It should be

noted that contracts that naturally expired need not be listed. The County is only, seeking information on

contracts that were terminated prior to expiration.

SERVICE: TERMINATING DATE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: ~ TERMINATING DATE: ~ ~ SERVICE:

SERVICE: TERMINATING DATE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

SIGNATURE

TERMINATING DATE:

NAME OF TERMINATING FIRM

ADDRESS OF FfRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

DATE: ~ ̂ I ~ _ ~~



Ft~~tfifi P~nf-1~

PROPOSERS PENDING LITIGATIONS AND JUDGMENTS

Proposer's Narne: ~ t`~G~~}~.'Gy~d~~ ;~

D Proposer andlor principals are riot cu►rently involved an any pending litigation; are not aware of
any threatened Iitigafion wi~ere trey would be a party; and have no# had any judgments
entered against them within the last five years as of the date of proposal submission.

Proposer and/or principals of the Proposer must list below (use additional pages if necessary) all
pending litigation, threatened litigation, and/or any judgments entered against them within t'he last
five years as of the date of proposal submission.

A. Pending Litigation ❑Threatened Litigation ❑Judgment (check one)

B. I~ Pending Litigation ❑Threatened Litigation ❑Judgment (check one)

1. Against Proposer; ❑ Principa • D Both check as appropriate)

2. Name of Litigation/ udgmgnt:
3. Case Number: 1 G
4. Court of Jurisdiction:
5. P(ea~e provide a statement describing the size and scope of the pending/threatened

lifiga#ion orj gment ( se ad itional page~ ifJ~ ec~ scary)•
` ~' ~ cc~.G,~,

r1] A c~~ 1 i 3.~ t ~t ~C/~.~aa c~~lJ ate. ~~ rn. f'J~'~'`-CP .

Signature of Proposer: ~-~ ~- Date: ~ ~~~~/~

1. Against Proposer; D Principal; ❑ Bot (check as appropri te)

2. Name of Litigation(Judgment: ~~`'i~~/ ~~
3. Case Number:
4. Court of Jurisdiction:
~. Please provide a statement descri ing the size and scope of the pending/threatened



FORM PW-1~

PROP05ER'S PENDING L(TIGATlONS AND JUDGN[ENTS

Proposer's Name:

❑ Proposer andlor principals are not currently involved in any pending litigation; are not aware of

any threatened litigation where tf~ey would be a party; and have not had any judgments

entered against them within tine last five years as of the date of proposal submission.

Proposer and/or principals of the Proposer must list below (use additional pages if necessary) all

pending litigation, threatened litigation, and/or any judgments entered against them within the last

five years as of the date ofi proposal submission.

A. Pending Litigation ❑Threatened Litigation D Judgment (check one)

1. Against Proposer; D Principal; ❑Both (check as appropriate}
2. Name of Litigation( dgment:_ ~(~ r~ v.
3. Case Number: C ,~`
4. Court of Jurisdiction:
5. Please provide a statement describi g the size and scope of the pending/threatened

liti anon arjudgm t (use additional page iT n ssa ):
` Z C c.~

t /1 Gt c~

n c, co

B. Pending Litigation ❑Threatened ~.itigation ❑Judgment (check one)

1. Against J~Proposer; ❑ Principal; D Both (check as appropriate)

2. Name of Litigation/Judgment: ~C~l /i4 S~

3. Case Number. 3
4. Court of Jurisdiction: L R-
5, Please provide a statement desc bing the size and scope of the pendingithreaiened

litigation orjudgm~nt (use a dition page if n es ary):

/ ~—

a ~ DP ~ c l., y 11. ~ ~~d. ~~ Gam^-~~cy~ .

of P o ose : C~ ' / ~`~Signature r p r Qate:



FORM PW-15

PROPOSER'S PENDIPJG Li31GATIONS AND JUDGMENTS

Proposer's Name: ~aG...~~'~,,c1 ~V~~~-

❑ Proposer andlor principals are nod currently involved in any pending litigation; are not aware of

any threatened litigation where tF~ey would be a party; and have no# had any judgments

entered against them within the last five years as of the date of proposal submission.

Proposer and/or principals of the Proposer must list below (use additionai pages i
f necessary) all

pending litigation, threatened litigation, and/or any judgments entered against them within the last

five years as of the da#e ofi proposal submission.

A. ~hPending Litigation ❑Threatened Litigation D Judgment (check one)

1. Against ~ Proposer; ❑ Principai~ ❑Both (check s ppropriate)

2. Name of Litigation/Jud ment: ~,~~s v . /J -~~~r-r,~yt.f-

3. Case Number:
4. Court of Jurisdiction: -eat✓`
5. Please provide a statement describing the size and scope of the pending/threatened

~ li~iga~ion orjudgment.(use ~itional page if necessa~): Q ~1 ~

tn.~

B. ~ Pending Litigation ❑Threatened Litigation ❑Judgment (check one)

1. Against ~ Proposer; D Principal• ❑Both (cf~eck as appropriate)

2. Name of Litigation/Judgr~nent: ~z~ J~ ,[~L!

3. Case Number:
4. Couri of Jurisdiction: i~ ~,,~,e,2.~2. ~

5. Please provide a statement describing the size and scope of the pending/threatened

]ifig~a#ion arjudgEnent additiona1 pa e ifi n ~esy~ ry):1

~ :,

Si nature or Pro oser: ~ Date: ~ /~ r
g P



~..

FORM PW-1 ~

PROPOSER'S PENDING LITIGATIONS AND JUDGMENTS

Proposer's Name: ac~~~'oti~ ~rth~SC~

❑ Proposer andlor principals are not currently involved in any pending litigation; 
are not aware of

any tF~reatened litigation wF~ere they would be a party; and have no# had any judgments

entered against them within the last five years as of the date of propasa(submis
sion.

Proposer and/or principals of the Proposer must list below (use addition
al pages if necessary} all

pending litigation, threatened litigation, and/or any judgments entered aga
inst them within the last

five years as of the da#e of proposal submission.

A. ~ Pending Litigation ❑Threatened Litigation ❑Judgment (check one)

3.
4.
5.

Against `Proposer; ❑Principal; ❑Both (ch ck as appropriate)

Name o Litigation/Judgment: ~ ~ r /u

Case Number: ~ (3 ~

Court of Jurisdiction: ~n

Please provide a statement descri ing the size and scope of the pending/threaten
ed

B. Pending Litigation D Threatened Litigation ❑Judgment (check one)

1. Against [~ Proposer; ❑Principal; ❑Both (check as a ~ropriate)

2. Name of LitigationlJudgment: ~ro~~ Vc ~~ ~

3. Case Number: ~~ ~~ D Z (/

4. Court of Jurisdiction: L .~— ~ ~~nit ~ r~}, ~~

5. Pease provide a statement des ribing the size and scope of the pending/threa
tened

~~ti~a#ion orju~ ntc(use~dditionaJ page if nes~s~~~ ~-`-.~

~L ~ nom, ..n

~~

Signature of Proposer: ~---~ —~ Date: ~'d~~~



~~i~iiti P~fii•~i5

~ROPOSER'S PENDING LI3IGATlONS AND JUDGMENTS

Propose~'s Narne: ~p~~~1~~ ~ ~~

❑ Rroposer andlor principals are nab currently involved in any pending litigation; are not aware of
any threatened litigation wi~ere they would be a party; and have not had any judgments
entered against them within the last five years as of the date of proposal submissian.

Proposer and/or principals of the Proposer must list below (use additional pages if necessary) all
pending litigation, threatened litigation, and/or any judgments entered against #hem within the last
five years as of the da#e of proposal submission.

A. ❑Pending Litigation Threatened Li#igation ❑Judgment (check one)

1. Against (~Praposer; ❑ Principal• D Both (check as appropriate)

2. Name of Litigation/Judgment: ~o,.S..e~—r.~ 2 /~.~v~.~t-~✓. ~! ✓~
3. Case Number:
4. Court of Jurisdiction:
5. Please provide a statement describing the size and scope of the pending/threatened

itigation judgmef~t (use additional page if necessary
cif ~ it ✓✓t~2 ~~

~O .~f % V
~ ~ ~~~

B. Pending Litigation ❑Threatened Litigation ❑Judgment (check one)

~. Against Proposer; ❑ Principal; O Bath (chec as appropriate)
2. Name of Litigation/Judgment: ~n.~c~~e [ ~• ~rl
3. Case Number: ~ 7 So3
4. Court of Jurisdiction: ,L
5. Please provide a statement descri ing the size and scope of the pending/threatened

li '~a#ion o: judgment (use a~~ition~J page if necessary):

Signature of Proposer:

/~ ~ i / ~

Date: b ~~~~~



FQl~El~[ P!~!~-~! 6

PROPbSER'S INSIiRANCE COMPLIA~IGE AFFlRMATEON

FIXED ROUTE BOND DIAL-A~RlDE TRANSIT ~ERVIGES (2076-SQPAD09}

—'' Il l f ~' e 1

Proposee's Name

Address

~J if awarded the confract: Proposer will comply with the insurance coverage provisions set forth in

Exhibit B, Section 5, Indemnification and Insurance Requirements, of this Request for Proposals, and

Proposer will procure, maintain, and provide the County with proof of insurance coverage in the coverage

amounts and types specified in Exhibit B, Section 5, throughout the entire berm of the proposed contract,

without interruption or break in coverage.

❑ If you check this box, your proposal will be determined nonresponsive and your proposal will be

disquafi~ed. Proposer wilt not comply with the insurance coverage provisions set fortF~ in Exhibit B,

Section 5, indemnification and insurance Requirements, of this Request for Proposals, and Proposer will

not procure, maintain, and provide the County with proof of insurance coverage in the coverage amounts

and types specified in Exhibit B, Seetion 5, throughout the entire term of the proposed contract, ~vithout

interruption or break in coverage.

Signature of Proposer: ~~--~ ~ Date: ~-~ ~~



FORM PW-17

CERTIFICATION OF COMPLIANCE WITH THE COUNTY'S
DEFAULTED PROPERTY TA7f f2EdtJCTi ION PROGRAM

The Proposer certifies that:

t is familiar with the terms of the County of Los Angeles Defaulted Property Tax Reduction Pro ram,9
Los Angeles County Code Chapter 2.206; AND

To the best of its knowledge, after a reasonable inquiry, the Proposer/Bidder/Contractor is not in default,

as that term is defined in Los Angeles County Code Section 2.206.020.E, on any Los Angeles Counfy

property tax obligation; AND

The Proposer/Bidder/Contractor agrees to comply with the County's Defaulted Property Tax Reduction

Program during the term of any awarded contract.

S~Ta

am exempt from the County of Los Angeles Defaulted Property Tax Reduction Program, pursuant to

Los Angeles County Code Section 2.206.060, for the following reason:

declare under penalty of perjury under the laws of fhe State of California that the information stated

above is true and correct.

Print Name: s~ottrrar,s~e Tftl@VicePresidenUC00

Signature: - Dafe: ~~ne ~z, 2016



~~L~E~! Plat-1 ~

REQUEST' ~C)R DISABLED tfETERAN BUSI~J~SS ENTERPRISE (D`~iBE} RREFERENCE

PROGRAM CONSIDERATION FORM

INSTRUCTIONS: AI! proposers/bidders responding to Phis solicitation must complete and return this form fior

proper consideration of the proposaUbid.

in evaluating bids/proposals, the County will give preference to businesses that are certified try the

State of California as a Disabled Veteran Business Enterprise (~VBE) or by the Department of

Veterans as a Service Disabled Veferan-Owned Small Business (SDVOSB) consistent with

Chapter 2.21'f of the Los Angeles County Code.

Vendor understands that in no instance shall the disabled veteran business enterprise preference

program price or scoring preference be combined with any other County preference program to

exceed 8 percent in response to any Counfy solicitation.

I nformation about the State's DVBE certification regulations is in the California Code of Regulations,

Title 2, Subchapter 8, Section 1896 et seq., and is also available on the California Department of

General Services Office of Disabled Veteran Business Certification and Resources Website at

http:llwww. pd.dgs.ca.gov.

Information on the Veteran Affairs Disabled Business Enterprise certification regulations may be

found in the Code of Federal Regulations, 38CFR 74, and is also available on the Veterans Affairs

Website at: http://www.vetbiz.gov.

~ I AM NOT a DVBE certified by the State of California or a Service Disabled Veteran-O~nrned

Small Business with the Department of Veteran Affairs.

❑ 1 AM certified as a DVBE with the State of California or a Service Disabled Veteran-Owned

Small Business with the Department of Veferan Affairs as of the date of this proposal/bid

submission and I request this proposal be considered for the DVBE Preference.

DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE

STATE OF CALIFORNIA THAT THE A80VE INFORMATION !S TRUE AND AGCURATE.

Name of Firm: S ~~ (,~ f ~„ r~~S'T ~„ ~ _ County Webven No. ~ ~6

Print Authorized R~ame: ~ ~ S. r itle: ~ ~ ~

Authorized Signature: ~ ~~ Date: ~ ~_ l~'

SIGNATURE OF REVIEWER APPROVED DISAPPROVED DATE

I



FORM PW-19

Pi~QFOSER'S CCE;lIPLIANCE WITH THE M(NIh4UM REG2UlRE1~7EI~TS QF THE RFcQ

FIXED ROUTE ~►~JD DI/A~-A-f2~DE T~3AN~IT SEQ2~!lCES (2~'1&-~QPAQ01}

PROPOSER iViUST CHECK A BOX IN EVERY SECTION

Important Note: The information on this farm is subjecf to verif+cation and may not be used
for scoring purposes.

Compfe#ing this form by ifseif without incEuding detailed narrative in your proposal to
support the minimum mandatory requirement of Phis RFSQ, any inconsistencies ar
inaccuracy in the information provided in this form, or this form and your proposal, may
subject your proposal to disqualification or other actions, at the sole discretion of the
County.

At the time of proposal submission, Proposer must meet the fo(Eowing Minimum Mandatory
f2equirements:

No Subcontractors wit! be allowed to fulfill any of the fotlawing Minimum Requirements.

1. The Proposer must have a minimum of three years of experience providing the same or
similar fixed route or parafransit services ror governmenta6 or social service agency(ies).

Yes. Proposer does meet the experience requirement stated above. (In addition to
responding on this form, as specified in Part I, Section 2.A.5, Experience, please
provide a detailed narrative in your proposal to validate this minimum mandatory
requirement for scoring of your proposal in this category).

Proposer Name
Dates of

Experience
(MthlYrto

Type of
Transit Detail Description of Services/Experience Page

Number*
Mth/Yr) Service

~~ln.~- ~~Civ..d --7 ~~~~~- ~/✓~~iOV~`c~e—t't-iect{~C~c--~C~_~~ic;..~-c.-
~

~~s~~ (_~ ~ ac ~ -~ ~ ,~ ~ ~-~,,~_, t ~cab 1~ r ~.~ ! ~z ~~-b

P6Cscrn~ VG~(~( i~ -'rv-c 1~~~ W~ ~rGJ;c~C~(~

S
L̀ist the page number in the proposal containing the proposer's experience.

❑ No. Proposer does not meet the experience requirement stated above.

Page 1 of 2



/ ..

FOR[~I PV~I-'[9

2. The Proposer rtnust provide copies of al! "Satisfactory" California Highway Pafrol Safety
Compliance Inspections (or passed ail reinspections) of the Praposer's maintenance
facilities or terminals to be used for the proposed contract for the prior three 13-monti~
inspections {California Vehicle Code 34501 [c]).

Yes. Proposer does meet the minimum mandatory requirement stafed above and
has received a '°Satisfactory" rating on the CHP's Safety Compliance Inspections
(or passed afl reinspections) of the Proposers maintenance facilities or terminals to
be used for the proposed contract for the prior three 13-month inspections.

Proposer has received an "Unsatisfactory°' rating on the CHP's Safety Compliance
Inspections of the Proposer's maintenance facilities or terminals fo be used .or the
proposed contract for the prior three 13-month inspections, however, has remedied
the problem by means of receiving a "Conditional" or "Satisfactory" rating within
the CHP's 120-day reinspection period and/or recieved a "Conditional" rating and
upgraded to a "Satisfactory" rating within the CHP's 180-day reinspecfion period as
evidenced by the CHP Safety Compliance inspection reports attached to proposal.

No. Proposer does not meet the minimum mandatory requirement staled above.
Proposer has received an "Unsatisfactory" rating and did not upgrade the rating to
a "Condit9onal" or "Satisfactory" within the CHP's 120-day reinspection periods
and/or received a "Conditional" rating and did not upgrade the rating to
"Satisfactory" within the CHP 180-day reinspection period, whether on the initial
inspection or the CHP reinspection, the Proposer will have failed this criteria.

Proposer declares under penalty or` perjury that the information s#ated above is true and accurate. Proposer further

acknowledges that if any false, misleading, incomplete, or deceptively unresponsive statements in connection with this

proposal are made, the proposal may be rejected at the sole discretion of the County.

Signature .~~ ,~
Ti#le

v~r ~d~
Firm Name,

J ~ G~ cn~~ ! C tii~S, l 1-~,

Date ~^/) /~

d~

Page 2 of 2
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FORM L1N-3

Living Wage Rate Annual Adjustments

The Living Wage Ordinance is applicable to Proposition A and cafeteria services contracts.

Employers shah pay employees a Living Wage for their services provided to the county of no less

than the hourly rates and effective dates as (allows:

Effective Date Hourl Rate

March 1, 2016 $13.25

Janua ~, 2017 X14.25

Janua 1, 2018 ~ X15.00

Janua 1, 2019 $15.79

Effective January 1, 2020, the Living Wage rate will be adjusted based on the U.S. Department

of Labor, Bureau of Labor S#atistics' Consumer Price index (CPI) fior the Los Angeles-Riverside-

Orange County Area for the 12-month period preceding July 7 of each year.

The Chief Executive Office (CEO) will issue a memo advising departments of the CPt to be used

when determining the Living Wage rate effective January 1, 2020, and every year thereafter.



FORM LW-4

COUNTY OF LOS ANGELES

ACKNOWLEDGMENT AND STATEMENT OF COMPLIANCE FOR LIVING WAGE ORDINANCE
AND CONTRACTOR NONRESPONSiBILITY QEBARMENT

The undersigned individual is the owner or authorized agent (Rgent) of the business entity or organization {"Frm"} identified below and makes

the following statements on behalf of his or her Firm.

The Agent 3s required to check each of the following two boxes:

LIVING WAGE ORDlNAPtCE:

The Agent has read the County's Living Wage Ordinance (Los Angeles County Code, Section 2.2D'l.O1D tF►rough 2.201.900),
and understands that the Firm is subJect to its terms.

CONT CTOR NQN-RESPONSIBELITY AND CONTRACTOR QESARMENT ORDINANCE:

The Agent has read the County's Determinations of Contractor Nonresponsibility and Contractor Debarment Qrdinance (Los Angeles
County Code Section 2.202.010 through 2.202.06D), and understands that the Firm (s subject to its terms,

LABOR LAWlPAYROLL VtOLATtONS:

A "Labor Law/Payroll violation" includes violations of any federal; state or local statute, regulation, or ordnance pertaining to wages, hours or
working conditions such as minimum wage, prevailing wage, living wage, Ehe Fair Labor Standards Act, employment of minors, or unlawful
employment discrimination.

liisto f Alleged Labor Law/Payro![ ViolaEions jCheck One):

The Firm HAS NOT been named in a complaint, claim, investigation or proceeding relating io an afieged Labor LawlPayrofl Vocation
which involves an incident occurring with(n three (3) years of the date of the proposal; OR

The Frm HAS been named in a complaint, claim, investigation ar proceeding relating to an alleged Labor Law/Payroll Violation which
involves an incident occurring within three (3) years of the date of this proposal. (I have attached to this form the required
Lab~dPayroillDe6arment Ffistory form with the pertinent information for each allegation.}

History f Determinations of Labar Law !Payroll Violations {Check One):

There NA5 BEEN NO deiermination by a public entity within three (3) years of the date of the proposal that the Firm committed a
Labor Law/?ayroA Volaiion; QR

There HAS BEEN a determination by a public entity within three (3} years of the date of the proposal that the Firm committed a Labor
LawlPayroll Violation. I have attached to this form the required LabodPayrolURebsrment History form with the pertinent information
for each violation (including each reporting entity name, case number, name and address of claimani, date of incident, date claim
opened, and nature and disposition of each violation or finding.) (The County may deduct points from the oroposer's Erna!
evaluation score ranoino from 1% to 20% of the focal evaluation points available with fhe largest deductions occurring for
undisclosed violaBonsJ

NISTOR F DEBARMENT (CF~eck onej:

The Firm NA5 NDT been debarred by any public entity during the past ten (10) years; OR

~- The Firm HAS been debarred by a public entity within the past ten (10) years. Provide the pertinent information (including each

reporting entity name, case number, name and address of claimant, date of incident, date claim opened, and naiure and disposition of
each violation or finding} on the attached Labor/Payroll/Debarment History form.

declare under penalty of perjury under the laws of the State of California that the above is true, complete and correct
dwne~'s/Agent's Authorized 5lgnature ~ Print Name 2nd Title ~`

Print Name of Firm
~ S,

Date ~ /~_ / ̀
~( ! b



FORM LW-5

COUNTY ~F LOS ANGELES

LIVING WAGE PROGRAM

LABGRIPAYR~LL/DEBRRI~iEE~?' HlSTQRY

The Firm must complefe and submit a separate form (
Hake phatocapies of form) for each instance of {check t

he apptica6fe

box below):

An a(feged claim, investigation, or proceeding ralating to
 an alleged Labor Law/Payroll Violation €or an incident occurring

within the past three years of the date of the proposal.

A determination by a public entity within three years of the 
date of the proposal that the Firm committed a Labor Law/Payroll

Violation.

A debarment by a public entity lisfad below within the past t
en year.

Print Name of Firm: '
Print N2m2 of Owner. ~

PrintAdd2ssoiFirm:

~6~D U I Je
Ovmer's/ Ts9r~orizedSi nature:

L
City, State, Zip Code

Print Nam? and TiU~:

Public Entity tame ~4 y~

Public Entity

Address:

Street Address:

City, State, Zip:

Case Number/Date

Claim Opened:

Case Number.

Date Claim Opened:

Name and Address

of Claimant:

Name:

5treetAddress:

City, State, Zip:

Description ofi Work: (e.g., Janitorial)

Description ofi

Allegation anc!!or

Violation:

Disposition of

Finding: (attach

disposition letter)

(e.g., Liquidated

Damages, Penalties,

Debarment, etc.}

Additional Pages are attached for a total of 
pages.

P;IASPUBICONTRACiICONTRACTING FORt~dSSRFPITOF-PR
OPA-10-2-fl6.DOCDOC PY1 Rev,'17J2~D



FORM LW-6

GUiDEL(NES FOR ASSESSMENT OF PROPOSER LABOR LAW/PAYROLL VIOLATIONS

COUNTY DETERMIHATiON RANGE OF DEDUCTION

1 (Deduction is taken from the maximum evaluation~~~~ ~—~'

Proposer Natne: p1/1 ►I ~MS~ T points available)

Contracting Department:

department Contact Person:

Phone:
Proposer Fully Proposer Did Not Fully
Disclosed Disclose

MAJOR ~ 8 -10% 16 - 20%

County determination, based on the Evaluation CriFeria, that Consider investigating a Consider investigating a

proposer has a record of very serious violations.' finding of proposer non- finding of proposer nan-
responsibility*' responsibility`Y

51GNIFICANT 4 - 7% 8 - 14%

County determination, based on the Evaluation Criteria, that Consider investigating a

proposer has a record of significant violations.' finding of proposer non-
responsibilityr`

MINOR 2 - 3% 4 - 6%

County determination, based on the Evaluation Criteria, that
proposer has a record of relatively minor violations.'

INSIGNIFICANT 0 - 1 % 1 - 2%

County determination, based on the Evaluation Criteria, that
proposer has a record of very minimal violations.*

NONE 0 N/A

Counfy determination, based on the Evaluation Criteria, that
proposer does not have a record of violations.*

Assessment Criteria

A 'Labor Law/Payroll Violation' includes violations of any Federal, Sfa#e or focal stafute, regulation or ordinance

pertaining to wages, hours, working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor

Standards Act, employment of minors, or unlawful employment discrimination. The County may deduct points from a

proposer's final evaluation score only for Labor Law/Payroll Violations with disposition by a public entity within the past

three years of the date of the proposal.

The assessment and determination of whether a violation is major, significant, minor, or insignificant and the assignment

of a percentage deduction shall include, but not be limited to, consideration of the following criteria and variables:

o Accuracy in self-reporting by proposer
D Health andlor safety impact
❑ Number flf occurrences

❑ Identified patterns in occurrences

❑ Dollar amount of lost/delayed wages

D Assessment of any fines and/or penalties by public entities

❑ Proportion to the volume and extent of services provided, e.g., number of contracts, number of
 employees,

nurrb~r of Iflcations, etc.

"* Counry Code Title 2, Chapter 2.202.030 sets forth criteria for making a finding of contractor no
n-responsibility which are

not limited to tFre above situations.
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PROPOSER'S EMPLOYEE BENEFITS

S .~ ~~; ~-Proposer• ~} f~ . ~f11„

Narrie of Proposer's Health Plan: ~1t'~p~ Date: l~' ~~"l "~

Mediea! fnsuran~elNeaith Plan:

Employer Pays $~~p,7( Employee Pays ~ ~~ 6_~~Tatal Mo. Premium ~ U/~~~

Annua! Deductible
Employee $ ~ Family $_~

Coverage (~1)/
v Hospital Care (In Patient ~ Out Patient )

~L X-Ray and Laboratory
Surgery
Office Visits
Pharmacy

—~ Maternity
—~ Mental Health/Chemical Dependency, In Pa#ient

—~ Mental Naalth/Chemical Dependency, Out Patient

Dental Insurance:

Employer Pays ~ ~ Employee Pays $ )3.J.S Total Mo. Premium a~~~

Life Insurance:

Employer Pays ~_~Employee Pays $_~_Tofal Mo. Premium $~_

Vacation:

Number of Days ~ and

Any increase after ~ years of employment, number of days or hours O

Sick Leave:

Number of Days b and

Any increase after ~ years of employment, number of days or hours

Holidays:

Number of Days 't7 per year

Retirernen~:

Employer Pays $_~Empioyee Pays $_~Totai Premium $ D
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ad
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 d
e
a
d
h
e
a
d
,

3.
5.
 
W
h
o
 
ch
ec
ks
 t

he
 
fe
Co
fd
S,
 a

ft
d 

wh
at
 a

te
 
th
ey

i m
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 p
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 f
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at
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 d
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nt
ry
 i
s 
d
o
n
e
 t
hr
ou
gh
ou
t 
th
e 
pa
yr
ol
l 
pe
ri
od
 r
at
he
r,
 a
n
 i
n 
o
n
e
 d
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p
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 b
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 l
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 f
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 d
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 c
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 d
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 d
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 f
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 p
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b
a
n
k
 o
ut
 a
ny
 p
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ra
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 r
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at
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 c
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re
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 b
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 m
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 s
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 t
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 m
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 f
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 f
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 t
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ra
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Ordered by: Name

)ata range: 11/17/2012 - i 1/30/2012

Code Name

006342

DATE DAY CTGY. START STOP

11122!2012 THU WORK 14:02 16:00

LUNCH 16:00 19:00

WORK 19:00 00:00

11/23/2012 FRI WORK 15:01 19:00

LUNCH 19:00 20:00

WORK 20:00 00:03

11/24/2012 SAT WORK 15:01 18:00

LUNCH 18:00 19:D0

WORK 19:00 00.01

11/25/2012 SUN WORK 15:02 iS:17

11/26/2D12 MON WORK 14:02 15:02

EMPLOYEE TOTALS

EMPLOYEE

Southland i ransif, Ina

TIME CARD REPORT

Friday 11l30I2012
15:46:45
Page: 1

HOURS REG 0T7 OT2 OT3 MEAL TOTAL DOLLARS

3.9T 8.97 1.00 9.97

1.00

5.00

3.98 8.03 1.OD 9.03

1.00

4.05

2.98 8.00 1.00 9.00

1.00

5.02

1.25 1.25 1.25

1.00 1.00 1.OD

2725 0.00 0.00 0.00 3.00 30.25 0.00

SUPERVISOR



CO. FILE DEPT. CLOCK NUMBER
EFW 6342 001400

SOUTHLAND TRANSIT, INC.
3650 ROCKWELL AVENUE

Earnings Statement

Period begirning: 11/17/2012
Period ending: 11/30/2012
Pay date: 11/29/2012

EL MONTE. CA 91731

Social Security Number. XXX-XX
Taxable Marital Status: Single
ExemptionslAllowances:

Federal: 2
State: 2
Local: 2

Earnings rate hours this period year to date
Regular 29.25 389.03
Personal 22.30 296.59
PTO Holiday 48.00 638.40

G~bss•Pey $1,324:02 29,633.09*•

Deductions Statutory
Federai Income Tax -37.25* 2,628.38*'`
Social Security Tax -54.98* 1,229.22**
Hedicare Tax -18.98* 424.37*'`
CA SUI/SDI -13.09* 292.67**

Oti~er
125 D/hmo -15.00

.— Ne 'P`a~~ $I~;184'•7

~ 4,

$AFEfilldRD_ umouu

'i 1. ~. ~'.~i~~_

"` YTD figures as of the last payroll processing
Calculations are based on the exemptions from the last payroll processing

TO REORDER CALL: B04a27.67a1
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16. DESCRIBE THE TYPE OF BUSINESS OF THE CORPORATION
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_.~~ ~~ Secretary of State
rE

Statement of Information ~
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iT!!1E ~ 9 ZU~71. CORPORATE NAME -

SOUTHLAND TRANSIT, INC.

2. CALIFORNIA CORPORATE NUMBER

C2313654 This Space for Filing Use Only

No Change Statement (Not applicable ii agent address or record is a P.O. Box address. See instructions.)

3. If there have been any changes to the information contained in the last Statement of Information filed with the California Secretary

of State, or no statement of information has been previously filed, this form must be completed in its entirety.

If there has been no change in any of the information contained in the last Statement of Information filed with the California Secretary

of State, check the box and proceed to Item 17.

Complete Addresses for the Following (Do not abbreviate the name of the city. Items 4 and 5 cannot be P.O. Boxes.)

4. STREET ADDRESS OF PRINCIPAL EXECUTIVE OFFICE CITY STATE 21P CODE

3650 Rockwell Ave. EI Mote - CA 91731

5. STREET ADDRESS OF PRINCIPAL BUSINESS OFFICE IN CALIFORNIA, IF ANY CITY STATE ZIP CODE

3650 Rockwell Ave. EI Monte CA 91731

6. MAILING ADDRESS OF CORPORATION, IF DIFFERENT THAN ITEM 4 CITY STATE ZIP CODE

Names and Complete Addresses of the Following Officers (The corporation must list these three officers. A comparable title for the specific

officer may be added; however, the preprinted titles on this form must not be altered.)

7. CHIEF IXECUTIVE OFFICER/ ADDRESS CITY STATE ZIP CODE

Timmy Mardirossian 3650 Rockwell Ave. EI Monte CA 91731

8. SECRETARY ADDRESS CITY STATE ZIP CODE

Sedik Mardirossian 3650 Rockwell Ave. EI Monte CA 91731

9. CHIEF FINANCIAL OFFICER/ COO ADDRESS CITY STATE ZIP CODE

Scott Transue 3650 Rockwell Ave. EI Monte CA 91731

Names and Complete Addresses of All Directors, Including Directors Who are Also Officers (The corporation must have at least one

director. Attach additional pa es, if necessa .)

10. NAME ADQRESS CITY STATE ZIP CODE

Timm Mardirossian 3650 Rockwell Ave. EI Monte CA 91731

11. tJAME ADDRESS CITY STATE ZIP CODE

Sedik Mardirossian 3650 Rockwell Ave. EI Monte CA 91731

12. NAME ADDRESS CITY STATE 21P CODE

Eda Aghajanian 3650 Rockwell Ave. EI Monte CA 91731

13. NUMBER OF VACANCIES ON THE BOARD OF DIRECTORS, IF ANY:

Agent for Service of Process if the agent is an individual, the agent must reside in California and Item 15 must be completed with a California street

address, a P.O. Box address is not acceptable. if the agent is another corporation, the agent must have on file with the California Secretary of State a

certificate pursuant to California Corporations Code section 1505 and Item 15 must be left blank.

14. NAME OF AGENT FOR SERVICE OF PROCESS

Timmy Mardirossian

15. STREET ADDRESS OF AGENT FOR SERVICE OF PROCESS IN CALIFORNIA, IF AN INDIVIDUAL CITY STATE ZIP CODE

3650 Rockwell Ave. EI Monte CA 91731

Type of Business

16. DESCP.IBE THE TYPE OF BUSINESS OF THE CORPORATION

Transportation business

17. BY SUBMITTING THIS STATEMENT OF INFORMATION TO THE CALIFORNIA SECRETARY OF STATE, THE CORPORATION CERTI ES THE INFORMATION

CONTAINED HEREIN, INCLUDING ANY ATTACHMENTS, IS TRUE AND CORRECT.

04/25/14 Timmy Mardirossian President_

DATE TYPE/PRINT NAME OF PERSON COMPLETING FORM TITLE SI

SI-200 (REV 01/2013) AP RY t?fiyST



VEHICLE OPERATOR
HANDBOOK

Transit Division

~ _
~ ,~~

.~; ~ ~ ~ ~~ ~ :

~~~~1~.~ Tr~t i~ I~. ~
This handbook supersedes all other Vehicle Operator Handbooks only

January 2011



A. General Rules

At times, situations not covered by these rules, the Employee handbook, Code of

Safe Practices, and the Injury and Illness Plan may arise. Operators must exercise

good judgment when encountering these situations. All such situations must be

reported to a dispatch or a supervisor.

1. Knowledge of Rules and Procedures

An operator must become familiar with all rules and regulations. Ignorance of

rules, procedures, special orders and/or instruction will not excuse negligence

or omission of duty. When necessary, Operators must seek guidance from

dispatch or supervisory personnel regarding cla~•ification of any procedure or

special instruction.

2. Special Orders and Instruction

Special orders and instructions supersede all above mentioned rules and
regulations contained herein and are to be obeyed while in effect. Special

orders and inshuction may be issued in the foam of;

Bulletins
• Notices
• Memos
• Schedule letters

3. Compliance with Instructions

Operators must accept responsibility for and carry out the oral or written
instruction of any authorized STI representative. Authorized STI
representatives may include;

• Dispatch
Road Supervisor
Safety and Training Manager

• Project or General Manager
President, Vice President, and/or Director

4. Bulletin Boards, Mailboxes

Operators must consult the bulletin boards and check their mailbox, if
provided, before and after each day's assignment. Upon return from any
absence from duty, an Operator must consult the bulletin board for updates
and changes. The addition of, defacement of, or unauthorized removal of, any

material posted by STI is considered gross misconduct, and is grounds for
disciplinary action.



5. Laws and regulations

Title 13 of the California Code of Regulation (13CCR), California Vehicle
Code and title 49 of the Code of Federal Regulations (CFR) govern most of
the operations and maintenance of STI revenue and non-revenue vehicles. The
California Highway Patrol (CHP) Motor Carrier Division is the regulatory
agency for commercial vehicle as defined in Section 34500 of the California
Vehicle Code. These laws and regulations, including applicable city laws and
regulations are hereby made part of these rules. Operators are required to
comply with all applicable laws and regulations.

6. Cooperation with Law Enforcement &Fire Deparhnent Agencies

Operators must cooperate with law enforcement and fire deparhnent agencies.
If such cooperation creates a dangerous situation or departure from an
established STI procedure, notify the appropriate supervisor. The operator
must submit a report regarding the incident at the end of their work
assignment.

7. Licenses, Medical Certificates, Verification of Transit Training (VT`T),
Verification of Developmentally Disables passenger (VDDP), and General
Public Paratransit Vehicle Certificate (GPPV).

All employees responsible for operating STI vehicles must have the following
documents in them• possession at all time while on duty if applicable;
• Valid California Driver License (appropriate class and endorsement)
• Valid Department of Motor Vehicles (DMA medical Certificate (DL-51)
• Valid California VTT certificate
• Valid VDDP certificate

• Valid GPPV certificate
Revocation, suspension or loss of a required license, certificate or document
must be reported to management before an operator signs on to his/her work
assignment.

8. Safety in Yards and Terminals

Operators must be alert and take the necessary precautions to ensure their
personal safety and the safety of others. All unsafe conditions must be
reported immediately to a supervisor.

9. Seat Belts

Operators must wear seatbelts when operating any revenue ornon-revenue
vehicle. Failure to comply will result in immediate disciplinary actions
including up to ienninaiion of employment.



10. Electronic Devises

All elechonic devices must be off and not visible when operating any STI

vehicle. Such devices include, but are not limited to;

• Mobile Telephones
• Computer and Accessories
• Electronic audio and visual devices
Such devices may be used during layovers; however, Operators must use
common sense and good judgment to avoid conflict with customers. Keep

such devices secured and out of sight when not in use. STI is not responsible
for lost or stolen items.

11. Advertisements
No advertisements, cards, posters, or signs, other than those placed by STI,
are permitted either inside or outside of any STI facility or equipment.
Operators are not permitted to display any advertisements, political or
religious stickers on their badges, equipment, or uniforms.

12. Restroom facilities
Restrooms provided by STI or private agencies (restaurants, service stations,
or other designated locations) for use by Operators must be kept clean.
Operators who vandalize or litter these facilities will be subject to disciplinary
actions.

A. SAFETY

1. Reporting for Duty
When reporting for duty, Operators must be in proper uniform and fully
equipped to work at the time and place determined by their assignment or as
instructed by supervisory personnel.

2. Supplies
Operators must obtain all the supplies required to perform their assigmnent
and must secure them properly.

3. Routes —Pull-out, Pull-in, and Off Route
Operators must strictly adhere to all operating procedures and traffic laws on
all pull-out, pull-in, and off route trips. Operators must never park or layover
in any unauthorized location. Unnecessary deviations or delays are prohibited.

4. Establish Routes
Deviating fi•om established routes is prohibited, unless dllected by emergency
personnel or STI supervisor. When directed, the Operator must notify dispatch
immediately and file a report upon the completion of their shift.



5_ Service Delays
Operators must contact dispatch immediately when a delay or blockade has

interrupted service for more than 10 minutes or may prevent the bus from
reaching the terminal in sufficient time to depart less than 10 minutes late
after scheduled departure time. Operator must also notify dispatch once the

delay or blockade has been cleared.

Operators conducting dial-a-ride service must contact dispatch if they are 5

minutes behind the scheduled pick up time.

6. Running Time
Speed must be governed so that Operators arrive at time points safely and on

schedule. DO NOT depart time points earlier than the schedule time. DO NOT

arrive at time points or relief points more than one (1) minute ahead of the

scheduled departure tune. Running time must be distributed evenly between
time points. Exercise good judgment in an effort to provide timely service..

7. Litter
All litter must be disposed of properly in trash receptacles.

8. Unattended Buses
When a bus is left unattended at any location, it must be properly secured. Do

not leave any supplies or personal items on the bus. Operators must keep in
their possession all issued supplies. Make sure no passengers are left on the

bus. If the bus is equipped with a lockable front door, use the key to lock it.

Return to the bus in sufficient time to prepare it for service, allow customers
to board, and depart at the scheduled time.

9. Announcing Departure and Arrivals
Operators must announce the departure before departing from any station.

Operators must also announce arrivals when approaching at all scheduled time

points.

10. Freewa~~encv —Call Boxes
If a vehicle becomes disabled on a freeway, if it is safe to do so, attempt to
exit the freeway at the nearest off ramp. If not possible to exit, move to the
right shoulder, secure the vehicle and notify dispatch immediately. If the

vehicle is stopped in traffic or a left shoulder, remain in the vehicle and never

attempt to cross freeway lanes on foot to reach a call box.

11.Operating While Ill or Fatigued
Operators must never operate any STI vehicle if their ability or alertness is
impaired as a result of illness, fatigue, or any other condition that could create

a safety hazard. Operators experiencing such conditions must immediately
report the problem to dispatch.
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12. Lost Articles
Unless otherwise instructed, all Operators must turn in any article found in a

STI vehicle or property. Articles of importance (medication, legal documents,

etc.) should be reported to dispatch at the time they are found. Perishable

items such as food should NOT be turned in. They should be disposed of

properly. STI and its' clients are not responsible for lost or stolen items. This

includes customers and Operators personal items.

13. Animals on Board the Bus
Each contract that STI operates has different rules regarding transporting

animals. Check with your General/Project Manager (see addendum 1) for

rules governing transporting of animals. Service animals a~•e allowed with no

exception. If other animals are permitted to be transported, they must be

hansported in a suitable carrier.

14. Reporting Accidents or Incidents
Involvement in any accident or incident, whether actual or alleged, must be

reported to dispatch immediately. If unable to contact by radio, use the first

available telephone. An accident/incident report must be completed at the end

of the shift.

15. Request for Assistance
Any request for emergency assistance must be made through dispatch. An

Operator may personally request the assistance of a law enforcement officer

located at the scene; however, notify dispatch immediately after.

16. Striking a Fixed Object or Unattended Vehicle

If a STI vehicle strikes a fixed object or an unattended vehicle, a reasonable

effort must be made to locate the properly owner or driver of the vehicle. If

unable to locate leave a note providing your name, vehicle number, and your

facility address. Place the note in a visible place on the object struck and

notify dispatch immediately. An accident/incident report must be completed at

the end of the shift.

17. Hold ups, Disturbances, and/or Altercations
Report all hold ups, disturbances, and/or altercations to dispatch as soon as it

is safe to do so.

18. Witness Reports
Operators who witness an accident must report the incident to dispatch and

submit an incident report upon completion of their assignment.

19. Fare Evasion/Policv Enforcement
DO NOT create a situation that can jeopardize your safety or the customers'

safety. Never insist upon compliance of policies or payment of fares. Insisting

on compliance can lead to altercations. Quote the policy and fare once and

continue in service. File an incident report at the completion of your shift.
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20. Disabled Bus Outside of yard

An operator must notify dispatch immediately when a vehicle becomes

disabled. If mechanical assistance or a supervisor does not arrive within 30

minutes, call dispatch again and continue to do so at 30 minute intervals until

assistance arrives. If a mechanic arrives and repairs or replaces the vehicle

prior to the arrival of a supervisor, contact dispatch for instruction.

21. Accepting Bus Change
Operators must accept a vehicle change. If the operator deems the replacement

vehicle unfit for service, they must notify dispatch of the specific reason and

note any defects on the DVI.

22. Transfer Connection
Operators must ensure that customers arriving at or approaching a transfer

point are given an opportunity to board their buses, i.e. If the Operator sees

the customers walking toward the vehicle or the hansferring vehicle anived

late, the operator must wait for the customers to board.

23. Bus Check Prior to Pull-in

Operators must check the vehicle for lost articles and/or sleeping or

intoxicated persons upon arrival at the scheduled bus stop before arriving at

their terminal or yard. Customers must never be can•ied to a teilninal or yard.

Operators finding such individuals must use their best judgment in attempting

to awaken them. If unsuccessful, contact dispatch for further instruction.

Operators must check the vehicle for any damages or defects and note them

on the DVI.

B. VEFIICLE OPERATION

1. Operation Within Yard/Terminal
At any yard, terminal, off street, or station, vehicles must be operated at a safe

speed according to conditions, but never to exceed 5 miles per hour, or the

posted speed limit, whichever is less. Operators must stop at all crosswalks

and obey all safety stops. This includes all vehicles, company or private.

2. Tampering with Equipment

Operators must not attempt to obstruct, adjust, alter, or tamper with the

position or normal operation of any STI equipment, including but not limited

to, lifts/ramps, fareboxes, door mechanisms, radios, alarms, or camera

systems.

3. Si ns
Operators must display the proper run number, destination, route, or out of

service sign at all times.

4. Pre try and Post Trip Ins  pection
A proper and complete pre trip must be conducted on every vehicle prior to

leaving the yard or station. A proper and complete post trip inspection must be

7



conducted at the end of the Operators shift. All inspections must me marked

on the Daily Vehicle Inspection (DVI) sheet.

5. Backing the Bus
DO NOT back a bus. If it becomes necessary to back up, use a reliable guide

and exercise good judgment. Notify dispatch before and after the procedure.

6. Vehicle Cleanliness
Check the interior of all STI vehicles for cleanliness prior to pulling out of the

yard. Report all unsatisfactory conditions to dispatch. Once in service, check

the vehicle at each terminal or layover to ensure that the interior or the vehicle

remains clean and free of debris.

7. ~eratin~ Speed
Maintain a safe speed at all times while operating any STI vehicle. Use

caution when operating in high volume traffic areas, busy business districts, or

any other congested areas. DO NOT exceed posted speed limits at any time.

8. Transporting Friends or Relatives
Transporting friends, relatives or unauthorized personnel in any STI vehicle,

including a "not in service" vehicle at any time is strictly prohibited.

9. Operating? Under Control
"Operating Under Control" means that the vehicle must be operated in such a

` manner that a safe stop can be made with a normal application of the brakes.

DO NOT conduct any transactions requiring the removal of both hands from

the steering wheel while the vehicle is in motion. DO NOT assume any
umlatural or unsafe driving position or engage in any activity that could

interfere with the proper observation or traffic or the safe operation of the
vehicle.

10. Attention While Driving
When operating any STI vehicle, Operators must devote full attention to
driving and traffic conditions. DO NOT engage in any unnecessary
conversation while operating a vehicle. Operators are prohibited from reading

and type of materials, including electronic devices, while operating any STI

vehicle.

1 1. Fueling of Vehicles
All Operators are required to be outside standing next to the fuel nozzle when

fueling all vehicles. It is the Operators responsibility to ensure that the fuel

nozzle is properly returned to the fuel pump.

C. APPEARANCE

1. General Statement
STI's public image is largely influenced by the appearance of its Operators.

Operators must maintain a neat, clean, and professional appearance at all



times. Operators interact directly E~vith the public and therefore must present a

professional, service-oriented appearance.

2. Reporting for Duty
When reporting for duty, an operator must appear neat, clean, and orderly and

dresses in a complete uniform.

3. Dress Code
All Operators must follow the company dress code and any contractual code.

D. OPERATOR/CUSTOMER RELATIONS

1. Customer Relations
Keeping in mind all the rules and procedures, Operators are to provide at a

minimum, continual service. Continual service is:

Operating safely while striving for reliable service.

• Greeting customers/acknowledging their patronage.

• Fair/consistent treatment of all customers.

• Being prepared to assist customers with special needs.

• Answering questions/providing infoi~national material.

• Maintaining a clean and safe bus.

2. Calling Stous
Operators are responsible for knowing how to use the Automatic Voice

Annunciation (AVA) system if available and using it to announce the major

stops along the route. If the AVA is not available or functioning, the Operator

must announce in a loud and clear voice each major time point or h•ansfer

point along with announcing departure from a terminal.

3. Conversation
Avoid all unnecessary conversation while the vehicle is in motion. Questions

should be answered briefly and politely, without diverting attention from the

road. Treat and answer each question as if it is the first time you heard it,

regardless of how many times you have heard it asked before.

4. Fare Policy Enforcement
Operators are required to enforce the fare policy equally and fairly with each

customer. Operators are required to make a reasonable effort to collect fares.

When requesting compliance the Operator should keep in mind their safety

and that of the other customers as well as maintaining service.

5. Enforcement of Laws, Ordinances, and Policy

Operators must be respectful and civil when requesting customers to comply

with laws, ordinances, and STI policies. Any such requests should be made

only once. If the customer fails to comply with the request DQ NOT pursue

the matter any further. Notify dispatch for possible supervision to intervene.

D



6. Detaining Customers
DO NOT attempt to prevent customers from leaving the vehicle, unless it is
unsafe to alight. If there is a dangerous situation on the vehicle, stop at the
first safest place, secure the bus and open all doors.

7. E'er ction
It is illegal and prohibited for Operators to place their hands upon a customer
without their permission. Customers behaving in a disruptive or offensive
manner should be requested to stop the offending conduct. Operators are to
use their best judgment when choosing the words to address the situation. If
the problem continues, notify dispatch for a supervisor to intervene.

8. Refusing Transportation
Transportation may be refused to an individual or group who poses a threat to,
or endangers the safety of the Operator, customers and/or STI equipment.
Report any incident to dispatch immediately an file an incident report at the
end of the shift. Try to obtain Courtesy card information from other customers
regarding the incident.

9. Passing Up Customers
Every effort must be made to ensure that customers are not passed up.
Operators are to exercise good judgment and common sense and must never
intentionally refuse service, leave the bus in an unsafe area, or pass up
customers at any bus stop except for the following reasons:
When instructed to do so by STI Staff.

• Bus is at full capacity (contact dispatch, state the location where service was
stopped and resumed with the approximate number of customers who was
passed up.) Notify customers at stops via AVA system stating the bus is full.

10. Not in Service Trips
Customers will not be allowed to ride buses on "Not In Service" trips without
authorization fiom management.

1 1. Unnecessary Service Delays
At any time, while operating any STI vehicle, Operators must never stop to
purchase food or beverage, or to conduct personal business. Stopping along
the route to use the restroom in an emergency is permissible. If said stop is at
a business that sells food/beverages, Operators are not permitted to make
purchases.

Operator conducting dial-a-ride service must notify dispatch if there is a gap
of more then 15 minutes between scheduled pick ups.

12. Wheelchairs/Customers with Disabilities
To be i~l compliance, every Qperator shall provide customers «itl~ disabilities
equal access to STI services as it is available to all customers. The effort shall
include allowing customers using a wheelchair to board first and alight last.
Also, request that able bodied persons occupying senior/disabled priority seats
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surrender them in deference to the boarding disabled or senior party.
Operators are required to make the request, but are not required to demand
compliance. If for any reason, a customer defined in this book as a person
with a disability is unable to board, the Operator must contact dispatch in the
presence of the customer giving the location, their destination, number of
persons traveling, and the reason why they could not be boarded.

Unless otherwise instructed, all wheelchairs must be secured with the
wheelchair securement straps. A minimum of four (4) straps will be used for
an occupied wheelchair and a minimum of two (2) straps for an unoccupied
wheelchair. On fixed routes buses, encourage the rider to allow for the use of
the shoulder belt but the use is not mandatory. On Dial-A-Ride service the use
of a shoulder belt is mandatory. If you encounter a situation where the rider
refuses to have their wheelchair secured, contact dispatch immediately and
wait for insn-uction.

If a customer is traveling with a Personal Care Attendant (PCA) or
Companion, it is the Operators responsibility to assist the boarding and
alighting the vehicle. Ask the customer if they require assistance boarding or
alighting before rendering assistance.

13. Use of Accessible Equipment
As specified in ADA guidelines, use of the lift, ramp or kneeling device shall
not be restricted to customers who are disabled. Upon request, any individual
who wishes to use the wheelchair lift/ramp or kneeling device to board and/or
alight will be permitted to do so.

14. Mobili Aids
Customers using walking aids including but not limited to walkers, canes,
crutches, or braces, are afforded the same protection of rights under ADA as
customers using wheelchairs. Once the customer is safely onboard, Operators
must make an effort to accommodate the customers special needs, which
should include giving them more time to find a seat, help them find a seat, or
time to hold on to a stanchion, rail or strap before pulling away from the stop.
When alighting, Operators should not pull away from the vehicle, allowing
distance between the customer and vehicle.

15. Breastfeedin~
California state law and STI policy specifically allows nursing mothers to
breastfeed an infandchild while riding.

16. Deviating fiom Procedures
Operators may encounter situations that require deviating from prescribed
procedures. When these situations arise, operators are to consider their safety
and that of their customers and the equipment. Operators will use their best
judgment to decide what procedure best serves the customer but never
violating or compromising basic rules and safety practices. Contact dispatch if
a situation requires it.

11



17. Fair and Consistent treatment of Customers
Operators are required to treat all customers in a consistent, courteous,
respectful, and professional manner at all times.

18. Greeting Customers
Operators axe required to greet all customers. A greeting can be verbal, a
gesture (simple nod of the head), or eye contact.

19. Reliable Service
Operators should strive for delivering reliable service, while operating safely.
Safety is a priority at all times and it should never be compromised for

schedule adherence.

E. COMMUNICATION

1. General Statement
This section contains specific rules governing safe and efficient
communication. Operators must use good judgment when dealing with
situations that may require the use of the radio. Situations arising not covered
in this section should be reported to dispatch.

2. Radio Conduct
Vehicle equipped two-way radio system falls under the direction of and
regulated by the Federal Communications Commission (FCC). Operational
conduct prohibited by federal law includes:

• Use of obscene or profane language.

• Unauthorized use of messages.

• Excessive, false, or• deceptive signals or communications.

Unauthorized calls sign.

• Tampering
Operators bear the responsibility to project a positive image by
transmitting clear concise messages via radio. Unnecessary comments,
slang terms, and profanity are prohibited.

3. Radio restriction
Operators must never:
• Request that dispatch give customers information over the handset or radio

speaker.

• Allow the use of the radio system by unauthorized persons.

• Disclose the radio's characteristics or emergency features to customers or
other unauthorized persons

4. Telephone Communications
When an (~3perator is unable to contact dispaich via radio, he/she should use a

public phone to contact dispatch. Contact your GeneraUProject Manager for
the phone number.
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5. Cellular Phone Use
Operators are forbidden to use a cell phone while operating any company
vehicle. This also includes the use of Hands-free devices. If a cell phone must
be used, the vehicle must be clearly parked. If there are riders on board, the
operator must exit the vehicle to use the phone.

6. Trip Sheets and MDT Use
Operators must give accurate passenger count via trip sheets or NIDT's.
Proper and accurate fare collection must be followed along with proper
completion of all required paperwork. All paperwork must be turned in
complete and accurately at the completion of each shift.

~~~~~~ ~~

Each contract operates with different rules and regulations; therefore every operator must
check with their General/Project Manager for current addendums. The addendums will
list all contract related rules and regulations that must be followed.

i"
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ACKNOWLEDGMENT AND RECEIPT OF VEFIICLE OPERATOR
HANDBOOK

I have this day received a copy of the Southland Transit, Inc., Transit Division Vehicle
Operator Handbook. I understand the Handbook contains important information on the
company's general personnel policies and on my privileges and obligations as an
employee. I understand that I am expected to read, understand and adhere to company
policies and to familiarize myself with the material in the Handbook. If I should have
questions about the contents of this Handbook I may direct questions to a company
representative.

I agree to abide by the policies and procedures contained herein. I understand that
the policies contained in this employee handbook may be added to, deleted or
changed by the company at any time. The company will advise employees of
material changes within a reasonable time. Failure to comply could result in
disciplinary actions including termination of employment.

EMPLOYEE NAME

SIGNATURE

DATE
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A. General Rules

At times, situations not covered by these rules, the Employee handbook, Code of

Safe Practices, and the Injury and Illness Plan may arise. Reservation Agents and

Dispatcher (CSR's) must exercise good judgment when encountering these

situations. All such situations must be reported to a dispatch or a supervisor.

1. Knowledge of Rules and Procedures

A CSR must become familiar with all rules and regulations. Ignorance of
rules, procedures, special orders andlor instruction will not excuse negligence

or omission of duty. When necessary, CSR's must seek guidance from the
lead dispatch or supervisory personnel regarding clarification of any
procedure or special instruction.

2. Special Orders and Instruction

Special orders and instructions supersede all above mentioned rules and
regulations contained herein and are to be obeyed wlule in effect. Special
orders and instruction may be issued in the form of;

• Bulletins
• Notices
• Memos
• Schedule letters

3. Compliance with uistructions

Operators must accept responsibility for and carry out the oral or written
instruction of any authorized STI representative. Authorized STI
representatives may include;
• Dispatch
• Road Supervisor
• Safety and Training manager
• Project or General Manager
• President, Vice President, and/or Director

4. Bulletin Boards, Mailboxes

Operators must consult the bulletin boards and check their mailbox, if
provided, before and after each day's assignment. Upon retain from any
absence from duty, an Operator must consult the bulletin board for updates
and changes. The addition of, defacement of, or unauthorized removal of, any
material posted by STI is considered gross misconduct, and is grounds for
disciplinary action.

2



5. Laws and regulations
At no time may a CSR instruct an Operator to maneuver their vehicle in a way
that is against the law. This includes, but not limited to speeding, u-turns, and
over capacity.

6. Cooperation with Law Enforcement &Fire Department A ~e ncies

CSR's must cooperate with law enforcement and fire department agencies. If
such cooperation creates a dangerous situation or deparhzre from an
established STI procedure, notify the appropriate supervisor. The CSR must
submit a report regarding the incident at the end of their work assig17111ent.

B. POLICY
All staff, i.e. CSR's, Dispatcher, must answer the telephone in a standard,
professional manner, ensuring consistent, polite, and quality service.

1. CSR's are required to follow standard telephone answering procedures
when answering the phone.

2. Must allow adequate time for each individual calling and not rush through
the call.

3. CSR's must be ready to answer the call. The CSR may not answer the call
and immediately put the caller on hold.

4. The initial call is to be answered with "Good [morning/aftenioon, as
appropriate]; "(name of Service), how may I help you?"

5. If caller asks for a specific CSR, by to handle the inquiry directly and not
tra~isfer the caller.

6. If the caller asks to speak to a manager or someone higher u~, refer the
caller to an available supervisor.

7. Placing a caller oil hold: If a caller must be put on hold, tell the caller that
they are being placed on hold and why. Remember to ask the callers'
pernussion and to wait for an answer.

8. Taking a transferred call: When accepting a transferred call, provide a
short introduction such as, "This is [your name], how may I help you?"

9. Each conhact has their own reporting procedure. Each CSR must obtain
the information in the form of an addendum.

B. SAFETY

1. Reporting for Duty_
When reporting for duty, CSR's must be in proper uniform and fully equipped
to work at the time and place determined by their assigrunent or as instructed
by supervisory personnel.
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2. Supplies
CSR's must obtain all the supplies required to perform their assigmnent and
must secure them properly.

3. Service Delays
When an Operator contacts Dispatch because of a service delay, the call must
be logged in the Ca11 Center Book. Every attempt must be made to help the
Operator to make up their time. If the time can not be made up, contact a
supervisor immediately.

The time notified of the delay alid tune notified that they are back in service
must be documented in the Book.

4. Running Time
Speed must be governed so that Operators an-ive at time points safely and on
schedule.

5. Litter
All litter must be disposed of properly in trash receptacles.

6. Unattended Buses
Dispatch must document or acl~zowledge when an Operator calls stating that
they or leaving their vehicle and when they return.

7. Freeway or City Emer encv
If a vehicle becomes disabled on a freeway or in a city, the Dispatcher must
notify maintenance and a supervisor immediately. In soiree cases notifying the
CHP maybe appropriate.

8. Operating While Ill or Fatigued
If an Operator calls stating that they are ill, every attempt must be made to
fmd a replacement Operator and a supervisor must be notified.

9. Animals on Board the Bus
Each contract that STI operates has different rules regarding trasisporting
animals. Check with your General/Project Mazlager for rules governing
t~azisporting of aiumals. Service animals are allowed with no exception. If
other animals are permitted to be transported, they must be transported in a
suitable carrier.

10. Reporting Accidents or Incidents
If an operator is involvement in airy accident or incident, whether actual or
alleged, it must be reported to a supervisor unmediately. An accidentlincident
r_eport must be completed at the end of the shift.
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11. Request for Assistance
Any request for emergency assistance must be made through dispatch. An
Operator may personally request the assistance of a law enforcement officer
located at the scene; however, notify dispatch unmediately after.

12. Striking a Fixed Obiect or Unattended Vehicle
If a STI vehicle strikes a famed object or an unattended vehicle, a reasonable
effort must be made to locate the property owner or driver of the vehicle. If
unable to locate have the Operator leave a note providing their name, vehicle
number, and their facility address. An accident/incident report must be
completed at the end of the shift.

13. Witness Reports
Operators who witness an accident must report the incident to dispatch and
submit an incident report upon completion of their assigiunent.

14. Disabled Bus Outside of yard
Aii Operator notifies dispatch of a disabled vehicle, Dispatch mist
immediately contact maintenance and a supervisor. If mechanical assistance
or a supervisor does not arrive within 30 minutes, call the Operator again and
continue to do so at 30 minute intervals until assistance arrives for an update.
If a mechanic arrives acid repairs or replaces. the vehicle prior to the arrival of
a supervisor, note it on t11e Daily Rollout Sheet.

C. APPEARANCE

1. General Statement
STI's public image is largely influenced by the appearance of its employees.
CSR's must maintain a neat, clean, and professional appearance at all times.

2. Reporting for Duty
When reporting for duty, an operator must appear neat, clean, and orderly and
dressed in a complete uniform.

3. Dress Code
All CSR's must follow the company dress code and any contactual code.

D. OPERATOR/CUSTOMER RELATIONS

1. Customer Relations
Keeping in mind all the rules and procedtues, CSR's are to provide at a
minimum, continual service. Continual service is:
Operating safely w1_iile striving for reliable service.
Greeting customers/acknowledging their patronage.
Fair/consistent treatment of all customers.



• Being prepared to assist customers with special needs.
• Answering questions/providing informational material.
• Maintaining a clean and safe bus.

2. Deviating from Procedures
CSR's may encounter situations that require deviating from prescribed
procedures. When these situations arise, operators are to consider their safety
and that of their customers and the equipment. CSR's will use their best
judgment to decide what procedure best serves the customer but never
violating or compromising basic rules and safety practices. Contact dispatch if
a situation requires it.

3. Fair and Consistent treatment of Customers
Operators are required to treat all customers in a consistent, courteous,
respectful, and professional manner at all times.

4. Greeting Customers
Operators are required to greet all customers.

5. Reliable Service
CSR's should strive for delivering reliable courteous, service.

E. COMMUNICATION

General Statement
This section contavis specific rules governing safe and efficient
communication. Operators must use good judgment when dealing with
situations that may require the use of the radio. Situations arising not covered
in this section should be reported to dispatch.

2. Radio Conduct
Vehicle equipped two-way radio system falls under the direction of and
regulated by the Federal Cormnunications Commission (FCC). Operational
conduct prohibited by federal law includes:
• Use of obscene or profane language.
~ Unauthorized use of messages.
• Excessive, false, or deceptive signals or communications.
• Unauthorized calls sign.
• Tampering

CSR's bear the responsibility to project a positive image by transmitting
clear concise messages via radio. Unnecessary comments, slang terms, and
profaiuty are prohibited.
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3. Radio restriction
CSR's must never:
Request that Operators give customers information over the handset or
radio speaker.
Allow the use of the radio system by unauthorized persons.
Disclose the radio's characteristics or emergency features to customers or
other unauthorized persons

4. Telephone Communications
When an CSR is unable to contact an Operator via radio, he/she should
document the incident and never contact the via cellular phone unless it is an
emergency. Contact your GenerallProject Manager.

5. Cellular Phone Use
CSR's are forbidden to use a cell phone while on duty in the Call Center. This
also includes the use of Hands-free devices. A CSR must never contact an
Operator via cell phone while they are driving.

6. Dispatch Svstein and MDT Use
CSR's must input all information correctly into the dispatch system. Unless
instructed otherwise, all dial-a-ride trips must be inputted and dispatched
tluough the dispatch system.

ADDENDUMS

Each contract operates with different rules and regulations; therefore every CSR must
check with their General/Project Manager for current addendums. The addendums will
list all contract related rules and regulations that must be followed.
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ACKNOWLEDGMENT AND RECEIPT OF CUSTOMER SERVICE
HANDBOOK

I have this day received a copy of the Southland Transit, Inc., Transit Division Customer
Service Handbook. I understand the Handbook contains important information on the
company's general personnel policies and on my privileges and obligations as an
employee. I understand that I am expected to read, understand and adhere to company
policies and to familiarize myself with the material in. the Handbook. If I should have
questions about the contents of this Handbook I may direct questions to a company
representative.

I agree to abide by the policies and procedures contained herein. I understand that
the policies contained in this employee handbook may be added to, deleted or
changed by the company at any time. The company will advise employees of
material changes within a reasonable time. Failure to comply could result in
disciplinary actions including termination of employment.

EMPLOYEE NAME

SIGNATURE

DATE
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SAFETY AND TRAINING PROGRAM
POLICY AND PROCEDURE

1.0 POLICY OBJECTIVE

Southland Transit, Inc. (STI) is committed to delivering safe public transit services to our
clients. In meeting this goal it is our policy to:

1) Develop and maintain a qualified and active Safety and Training Personnel
Department, whose staff is capable of delivering our commitment.

2) Implement training practices, which ensure employees are trained and
capable of delivering transit service in a safe and timely manner.

3) Promote an attitude toward safefy, which effectively serves STI in reducing,
and/or preventing accidents.

4) Prohibit employee actions that do not meet the safety standards outlined in
this policy.

2.0 —2URL'OSE

The purpose pf ti~is policq~is~,}to ar~itle tfi", a~ ty' ~i,, ra~nm a~tme~r# e t with
guidelirte~d st~nd~rds for'traming; r~ e and ~xi~ givers ~o-i~r~eet STI safety, oals,
as well as ensure cor`~plia ' wi~tJ~ reg'ul'va~ory and,,contra~tua(1 qu'idelin~s ! `~,l'

This program is not all-incline of STI's Safety and Training program e~rts, but
instead defines minimum requirements. Each project is unique and additional areas of
training should be included by project location training personnel.

3.0 APPLICABILITY

These policies apply to employees responsible for the administration of the program, as
well as to employees who undergo STI Training. Every member of management is
required to read and become familiar with the requirements of this policy.

This policy is an extension of the STI Employee Handbook and Injury and Illness
Prevention Policy. Thus, STI employees are governed also by those ,policies and
remain subject to their content.

3.'I PROGRAM STAFF SELECTION AND RESPONSIBILITIES

Each Facility Manager shall designate at least one Behind-the-Wheel Trainer for each
facility. While STI provides the majority of driver trainee instruction at its Central
Training Facility, additional instruction may be provided at the project location. The
Central Trainer and Project Managers shall collaborate in the selection of project
locaiion training start.

v
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Individuals appointed to the following positions should become familiar with this
program and proficient in the areas) of training they are responsible for, as well as the
policy's general application.

• Central Trainer
• Project Manager
• Classroom )nstructor (where applicable)
• Behind-the-Wheel (BTW) Trainer
• Field Supervisor
• Lead Personnel
• Other positions as assigned

The Central Trainer shall be responsible for delivering the program to these individuals
and ensuring that they understand their duties and obligations under this program.

4.0 INSTRUCTOR QUALFICATIONS

4.1 CLASSROOM INSTRUCTOR

A Cl~sroom Instructor who is not im ediately supervised by another qualified
~ ~fit-hti~~ ructor should, at minimum, ha~the following'lqualifications:

-' en a ~ Cert fib ̀ ~tion ,, s a p ̀~ jt e ~f ~v hict~e ~ d/or
t

i servi~e~ bei to t ~ ,, ~ ~ ( ~,
-~B) Certfication - -=~fhe~ ~ ~ art nt Tr~sporta~rdn, -- rtatio ,Safety

Institute, to deliver icansit bus driver training, as well as hold ce _ ation to
teach STI's prescribed defensive driving course.

C) One (1) year of experience as an STI driver in a like service and six (6)
months experience as a STI Behind the Wheel Trainer; or one (1) year
experience as a transit trainer.

D) Other qualifications as required by the location project.

4.2 BT1N INSTRUCTOR

Driver trainees shall. be instructed and supervised by either a Classroom
Instructor, or a certified BTW Trainer. Prior to the driver trainee receiving full
licensing, a certified BTW trainer must accompany him/her during all operations.

BTW Trainers are those who have been trained and certified by the Central
Trainer to deliver behind-the-wheel training in accordance with the Safety and
Training Program.

5.0 DRIVER TRAINEE SELECTION

Every STI driver applicant shall be informed that an original H-6 Department of Motor
Vehicles printout must be turned in along with his/her application. in addition to being a
requirement for STI employees who are enrolled in the DMV Employer Pull-Notice
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program, the printout provides invaluable information regarding an applicant's driving
experience and infractions. The final decision to hire a Driver Trainee, based upon
considerations identified by a motor vehicle record, will be made by the Facility Director.
However, at a minimum STI will not employ those whose record displays the following:

1. 3 or more points for moving violations within the previous 5 years
2. DUI, or Reckless Driving within the previous 10 years
3. Suspended or revoked Drivers License due to moving violations, unless

overturned and- such information is identified on the record.
4. Other criminal activity arising out of the operation of a Motor Vehicle

6.0 TRAINING AREAS AND TIME REQUIREMENTS

At a minimum, the following subjects will be taught as part of the original driver training.
The overall time spent in the course of original classroom instruction will be no less than
thirty-six (36) hours per driver trainee, or no less than the time required by the project
contract, whichever is greater.

Additionally, if the project contract requires Driver Performance Examinations under the
authority of the Department of Motor Vehicles, four (4) hours of Commercial Driver's
Licerrse—training shall be provided utilizing rthe most recent version of the License

' ~' 
'"~Gvu  rse~Sub'ec' ̀.t l''' ,- ~ '; ~ —f~Hou'r~~ 

" _~`,` r i"

f 1) STI Orie tatio,.n'and Policies ~ , ~~ ' ;~ 0 `, ` ~ ~
2) Smith Sys~~` i~ 

i ~ ~ :~ ~` ~y~~~ ~~ ~

3) Defensive Driving I 6.00 ~
3) TSI ~ `~
• Vehicle Operations 3.00
• Customer Service 2.50
• Emergency Management 2.50

4) Pre &Post-Trip Inspection 2.50
5) Elderly and Disabled
• Empathy. &Special Needs 2.00
• Mobility Device & Securement 1.00
• ADA 1.00

6) Communications (Radio/MDT) 2.00
7) Fare Recovery 1.00
8) Route Orientation/Thomas Guide 1.50
9) Hazardous Materials 1.50
10)Bloodborne Pathogens 1.00
11)8ody Mechanics/Safe Lifting 1.50
12)Harassment in the Workplace 2.00
13)Drug and Alcohol 1.00

Minimum Original Training Hours: 36.00
'~If location perForms DPE's: + 4.00

5'o~af: 4G.t~0
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*Commercial Driver's License training should be taught in advance of the above- i

required subjects and driver trainees should receive Interim Licensing before returning
to training.

6.1 CLASSROOM EVALUATION

At a minimum, driver trainees shall be quizzed on each subject taught, and
undergo a written examination upon completion of the course. Such testing shall
cover critical areas of the subject and course content and reasonably assure that
the driver trainee has received adequate instruction to be proficient in these
areas. A driver trainee must receive a score of no less than 75 percent on
his/her final examination and no less than 75 percent average for all quizzes
administered to continue to BTW training. However, any driver trainee receiving
a quiz score of less than 75 percent may at the option of the company be allowed
to take additional instruction and continue training, rather than be removed. A
driver trainee who performs poorly during this process may be removed from
training at the discretion of the Classroom Instructor.

6.2 BEHIND-THE-WHEEL (BTW~ INSTRUCTION

r,Trainees who successfully compT~te classroo~ instruction may continue to
behind Jth~,-r~e,~l-tr~ainir~g.--E~ac~--,~ye~ trairree.,witl Emden a~ at ~t - hirty 30)
~rou~~`of eh~r~i~the- h el ~r~ini ~ g. ~ rive trai e~e~~u st h~ ~~i f~~i . /her
op ssSessior~ a ~ v~lid a~ic~ urr~nt ~In~ teri C cial L,(c,~r~e, applicab, ~~- #~ the
vehicle ~/she~~.~s~eing rah edLln, a me c ~rarJ-ce (Q~ 1a -
Medical Card) during al~ raining times. In addition, evidence of a ne pre-
employmentdrug test result must be obtained prior to BTW Instruction.

OBSTac~E CouRSE Training at a secured parking facility, or other open area
where hazard is limited will be provided to a driver trainee prior to operating on

-the road. The course will be set up according to the prescribed DPE tests the
driver trainee must pass to receive full licensing. Prior to continuing his/her
behind-the-wheel training, the driver trainee must satisfactorily complete each
obstacle at least once, displaying the ability_ to maneuver safely, regardless if
DPE testing is later required (see Section 7 for DPE information). Obstacle
Course evaluation will normally take 4 to 6 hours per driver trainee.

ROAD EVALUATION ShOUId include testing in all areas applicable to the Driver
Trainee Performance Evaluation. This allows the driver trainee to exercise
his/her ability in several operating conditions and allows the BTW trainer to
effectively critique the driver trainee's driving techniques.

RouTE TRaiNiN~ is recommended and should be incorporated into the training
provided by the BTW trainer. Additionally, driver trainees should receive in-
service route training prior to completing the program. A driver trainee who
operates an in-service vehicle shall have received fu(! licensing, applicable to the
vehicle being used, and certification for the type of service.

Page 6 of 12



Depending on the driver trainee's ability, the amount of route training during
overall BTW training will vary. Regardless, the driver trainee shall not be
provided with more than thirty (30) hours of~ BTW without authorization from the
Trainer.

6.3 BTW EVALUATION

Utilizing Form D; Driver Trainee Performance Evaluation, driver trainees will be
scored on a variety of obstacles and vehicle maneuvering techniques. An
average score of not less than 75 percent must be achieved by the driver trainee.
during the BTVU segment; prior to being released from training. Any violation
ratings should be reported to the Trainer.

7.0 ONGOING TRAINING

STI considers continued training to be crucial in maintaining safe operations.
Accordingly, ongoing training is provided to ensure driver trainees and other staff
members are continually aware of fundamental safety practices, as well as operational
changes.
—~

7.1 !ADVAIVG~ED;~RAI~1fii~fG~, ~; ~• ~,^ ~ ~'1 — f— ,~~ ji—r,, —

;Upon five ~5) years ,of service,~or ~t tf~~ t~r~~ th tt o le's" Ong certificat~;'i ̀  due
,'for renewal, dri~illi fae-~r qui~red to pan o~~an'~d' ' - ' I'ei~t (8) ~h~rs of
classroom training, as prescribed by the Trainer. --~`;'

7.2 SAFETY MEETINGS

Every staff member is required to participate in the location safety program
meetings. Normally, these are held once a month, schedules permitting, for a
period of two (2) hours. Other arrangements are permitted, as approved by
management, but will not fall below ten (10) hours of meeting time per year.

7.3 RETRAINING

An employee who is involved in a 1~Preventable Accident and continues
employment with STI shall undergo retraining prior to operating any service
vehicle. The subjects(s) being retaught shall be applicable to the nature of the
accident, including related subjects. The Trainer will determine the subjects) to
be taught and the timeframe required in order to ensure the driver is proficient in
the areas) where the failure occurred. Form G shall be used to document driver
retraining.

'~ Preventable Accident: Any accident that resulted when a driver failed to do
everything reasonably possible fo avoid it. In any acciaent, the Central Trainer
will investigate the circumstances and determine preventability.
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8.0 VEHICLE MAINTENANCE PERSONNEL

8.1 MECHatvics: Any maintenance person who operates a vehicle, for parking or

other purposes, on or off a public roadway, must have a license applicable to the

vehicle he/she.operates. Said License shall include endorsement and respect all

license restrictions, as prescribed by the Department of Motor Vehicles.

8.2 SERVICE WORKERS: AI1y service worker who operates a vehicle on a public

roadway must have a license applicable to the vehicle he/she operates. A

service worker who operates vehicles exclusively for the purpose of washing or

parking, within a private facility only, must posses, at minimum, a valid and

current Drivers License. Service workers shall be trained to safely operate any
vehicle he/she may be required to move.

In any case, Maintenance personnel shall be provided with a minimum of twenty
(20) hours of original driver training (24 hours if DPE is required) to include;

Company Orientation and Policy; Defensive Driving; Hazardous Materials;

Bloodborne Pathogens; Sexual Harassment; Body Mechanics; Emergency

Procedures and; Drug and Alcohol.

~~ ~ ~I--~ ̀,:
9.0 'C~UST~ME~E-R~/-I~E~AfB~COfid~h , CA~f@~ S~P~-RS~ L-,~~~ ,r-

~ ~ i ' ~ ~ ~ '~
STI C stomer 5' rvi ~ and G mm,~nic tions ~ CO , s; all~~two lass`~~} ` ions;

those~vhose res~on ~t ~ 't' slat ~ y-~nsi~i e ̀a~~os ~ii~~ r t. TrainAng for

these employees is determined y classification. ;_

9.1 SaF~-SEtvsiTivE: Safety-sensitive employees include Radio Operators/
Dispatchers and Team Leaders who are in a position to control or direct the
movement of passenger transport vehicles. These employees are subject to DOT

regulated Drug and Alcohol testing and, their positions require them to have a

better understanding of operational safety requirements.

In addition to standard customer service and phone etiquette training, safety-
sensitive Personnel shall be provided with a minimum of fifteen (15) hours of

original driver training to include; Company Orientation and Policy; Hazardous

Materials; Blood borne Pathogens; Empathy and People with Special Needs;

Sexual Harassment; Body Mechanics; Emergency Procedures; Drug and Alcohol

and; Radio Communications.

92 Non-Safety-Sensitive: Call-Takers are not safety-sensitive, as they do not direct

the movement of passenger transport vehicles.

These employees shall be provided with the currently prescribed customer

service and phone etiquette training, in addition to policy orientation training, as

applicable to she position.
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10.0 SAFETY AND TRAINING RECORDS

Several forms will be used to document new and ongoing training of STI employees.
Training records required to meet CHP inspection requirements will be maintained at
the project location. All other training records will be maintained in the employee
personnel file. The Central Trainer is responsible for the administration of the Safety
and Training Program and holds ultimate responsibility for training record organization
and accuracy: Therefore, the following original forms used in the process of training
employees will be maintained by or forwarded to the Central Trainer .for review and
distribution.

10.1 DRIVER OUTLINE (FOI"111 - A~

This document should be provided in driver application packets. The form should
be signed by the applicant and returned with their application. This form provides
the applicant with a clear understanding of training and position requirements.

10.2 CLASSROOM SCHEDULE (Form — C)

~,edule should be prepared by the~Classroom ,k~structor and provided to all
driver} tra;ir~ ~t~i~~- o in rte ~-h~s~,wii~ aflo~v-dri er ~i s to ,Ian

i ~re sibly for ~ie t~-aini g cla S nd Isp ~sei-v~e~ a~ ~bae~p oc mein atip for
 t'he IndiviidUal l" ainir~ Lb~j. i' ~ ! ~\ ~ ,~

10.3 DRIVER TRAINEE PERFORM' NCE EVALUATION (F01'I11 — D~ ~~

As discussed in Section 6.3, this form is used to evaluate behind-the-wheel
training aspects. This form is used for Drivers, as well as maintenance personnel
whose positions include operating revenue service vehicles.

10.4 INDIVIDUAL TRAINING LOG ~FOI"I71 — E~

All STI personnel shall have training applicable to their position documented on
the Individual Training Log. The Log serves as the primary document to
evidence any training received. The Central Trainer will maintain this document.

10.5 DRIVER PROFICIENCY CERTIFICATION (F01'I71 — F~

Any STI employee who is permitted to drive a revenue service vehicle, whether
used in revenue service or not, must be trained to drive said vehicle(s)safely.
Form - F will be completed for those employees whose position requires the
above.

Page 9 of 12



10.6 H-6 PRirvTour & Pu~~ NoT~cEs (DMV generated forms)

As identified in Form — A, Driver Outline, an original H-6 Printout must be
provided by the applicant with his/her application. Printouts dated older than 30
days are not acceptable. The original printout must be reviewed by the hiring
Facility Director, signed, and submitted to the Central Trainer, prior to the
applicant beginning training. Refer to section 6, Driver Selection, for more
information about H-6 printouts.

Pul) Notices will. be sent. directly. to the Central Trainer for record review and
renewal information. The Central Trainer will sign, record necessary information
in the Renewal Database and forward the Pull Notice to the Project Manager.

11.0 SAFETY MANAGEMENT

11.1 RENEWAL DATABASE

The Central Trainer will maintain a computer database that clearly identifies
renewal dates, and other dates of significance (i.e., Driver Evaluations, etc.), for
each STI employee governed by this program. The database will be updated as
,~ d, and will be reviewed at legit once per~Lmonth for the purpose of
pL tannin. ~o~-r~nevval~s. :-~~•, ~ ~~ ~ ~ ~..' _ ~ ~~ ~ ~~~

~ •`i ,,
I •~The Cenral Trainer;' ill omm nii~ate; r~ec~~r~ rer~ernrafs and ;b her ~i~~~cant
Llemploye~infor~ w+t 'ec~nan~ger-~~~ rrian~fa.~~—~,.~

~ ~

11.2 SUPERVISION V

Each facility shall designate a Road Supervisor or other employee responsible
for ensuring safe vehicle operations, according to the program. Additional
supervision may also be required as part of the local contract. The Road
Supervisor will be responsible for completing ride checks and pull out
inspections, in addition to handling project safety standards discussed in section
12 of this program.

11.3 RIDE CHECKS

Using Form G, Driver Evaluation, each project. shall perform an observed
evaluation for each driver at least once annually. This evaluation allows for an
objective critique of the drivers ability, as it relates to vehicle operations (i.e., the
specifics of his/her job).

The Driver Evaluation also may be used for unobserved ride checks, which may
and should be carried out on a random basis to ensure safe vehicle operations in
general.

Page 10 of 12



11.4 PULL-OUT INSPECTIONS

Utilizing Form H, Pull Out Inspection, projects shall conduct and document
inspections. These will normally occur twice per year and should be completed
on an unannounced basis. Each project manager will be responsible for
assembling necessary staff and conducting inspections on at least one-third of
those beginning their shifts. Inspections should be planned either early in the
morning, or during the largest shift start time.

12.0 SAFETY STANDARDS

The following standards have been established by STI to ensure a common
understanding of safe vehicle operation, and minimum criteria with regard to
unsafe vehicle operations.

12.1 UNSAFE ACTS

As discussed in the Injury and- Illness Prevention Program, unsafe acts may also
be observed in the operation of vehicles. Unsafe acts will be determined by the
observing supervisor and will be documented. The employee shalt be issued a
~n, advising them of the observed~nsafe act. ;,fin employee who receives 3

"or more ei~tatr qs-nvithin~a~#we_-ye~r~ ~ipd .be-sifbjeet~tc-~.dis~jptr ry ae~ion,
nd in~C~tng Ye'~mina  tion:', j i ` .` i

12.2 PREVENTABLE CbL't1~I~NS r~~~I `? _~~ ̀~~ ,~~f,~ I /'i

The project Road Supervisor, or other designated employee shall i estigate
each vehicle accident. Such investigation shall include documented factual
statements, conclusions and opinions related to the cause of the collision. An
employee involved in a Preventable Collision is subject to disciplinary action up
to and including termination. See section 7.3 for more information regarding
Preventable Accidents.

12.3 WHEELCHAIR RELATED ACCIDENTS

At no time is a Wheelchair Accident that is determined to be preventable
permitted. An employee who is involved in, a preventable wheelchair accident
may be subject to immediate termination.

Page 1 I of 12



13.0 APPENDIX

Form — A Driver Outline
Form — B Contingency Notice
Form — C Classroom Schedule
Form — D Driver Trainee Performance Evaluation
Form = E Individual Training Log
Form — F Driver Proficiency Certification
Form — G Driver Evaluation
Form — H Pull Out Inspection
Form — I Field Supervisor Daily Report
Form — J Unsafe Act Citation
Form — K Re-Training Document
Form — L Policy Acknowledgement

~~ !J

i

~~
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,: '

Southland Transit Inc,

Bus Driver Outline

Job Title: Bus Driver
FSLA Job Status: Non-Exempt
Salary: TBD
Location: Assigned Contract

POSITION SUMMARY:

In this position an employee is responsible for providing courteous transportation service to
passengers in a safe and timely manner, while conforming to all applicable state and federal laws

as they relate to passenger bus transportation.

POSITION OUTLINE:

General Qualifications.

An eligible candidate must possess the following:

a) Be twenty-one (21) years of age or older.
b) Insurable Driving Record. No DUI's or Reckless driving within past 10 years.
c) Reliable employment history.
d) Ability to pass aPre-Employment physical, drug screen and criminal background check in

accordance with all applicable laws and contractual requirements relating to the nature
the service.

e) Possess a functional knowledge of the geography in the area of service.
fl Ability to effectively communicate in English, both written and verbal.
g) Maintain a "Professional Image" in your appearance and hygiene.
h) Current commercial licensing, with passenger endorsement and transit certification is

preferred, but will train qualified candidates.

2. Physical Requirements.

Within reason, an eligible candidate must posses the ability to:
a) Push and pull non-ambulatory passengers, i.e. persons in wheelchairs, and persons

utilizing walkers.
b) Climb, bend, stoop, twist, crouch and kneel to secure wheelchairs and conduct vehicle

inspections.
c) Sit for extended periods of time.
d) Use full range of sense of hearing, speech and vision.
e) Display manual dexterity as applicable to position.

Specific Qualifications.

a) Maintain a Positive, Pro-active, and Professional demeanor with all fellow employees.
b) Assist and interact with public in a professional manner.

Form A -page 1



c) Display a high level of attention to detail.
d) Make sound decisions and take responsibility.
e} Maintain good attendance and be punctual
fl Be organized in all work activities, while meeting service schedules.
g) Read, interpret, and apply policy and procedure.

POSITION RESPONSIBILITIES:

Within the parameters established by the Director of Operations and/or .the Safety and Training
Department, and approved policies and .procedures, Bus Drivers are assigned the following
position responsibilities:

1. Safe and efficient operation of fleet vehicles;

a) Performs all pre-trip vehicle inspections in accordance with. all applicable laws and within
the guidelines set forth by the company.

b) Reports all unsafe conditions to management.
c) Properly accounts for all system funds, i.e. ticket sales, fares received, and all other

transactions involved with position, where applicable.
d) Operates assigned route in accordance with prescribed system timetable, manifest and/or

according to the instruction of dispatch.
e) Properly Maintains all required documentation in accordance with laws and within the

guidelines set for the by the company.
fl Observe safely as a priority while performing all duties.

2. Customer service:

a) Focuses and responds appropriately to the needs of all customers.
b) Maintains positive attitude and profiessional image while interacting with customers.
c) Observes and acts in accordance with -all laws regarding the transporting of person's with

disabilities (ADA).
d) Directs and assists customers upon request in a friendly manner.
e) Reports any unusual incidents to project supervisor.

Other duties as assigned:

a) As assigned by project supervisor.

Employee or Candidate: Project Manager:

Signed: Signed:

Dated: Dated:

Original: Employee Personnel File
Copy to: Employee

Form A -page 2



Sat~t6land srausttlne.

From: STI Training Director

To: All Prospective Employees

Date:

Subject: Acknowledgment for Contingency of Employment

I understand that employment with Southland Transit, Inc. is employment-at-will which can be terminated at any time.

However, as I am seeking to be an employee who is also subject to state and federal licensing requirements, as well as

being requirzd to be deemed insurable for operation of a vehicle, I understand that my employment with Southland

Transit is contingent upon the successful completion of the required pre-employment physical, DOT drug screen, and

background certification check.

Furthermore, I aclalowledge that I must successfully complete the training program as described by

Southland Transit, Inc. and attain all licensing and certifications as required by State and Federal

law, in accordance with the training program.

Any discrepa~lcies or falsifications of required documentation or of my application maybe cause for

my being dropped from training and being terminated from employment.

I have read and understand the above statements.

Name (print)

Signature

Date

Form B
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SOUTHL~►ND ~RANSi~", ~iVC.

DRIVER TRAINEE PERFORMANCE EVALUATION
Driver Trainee Name: Project:

Date BTW Started:

EVALUATION PROCEDURE

Service Type:

This segment consists of abehind-the-wheel. evaluation of driving ability and defensive driving
skills The Driver Trainee sfarts each day with a'maxirnum score available. Points are deducted
each ̀t me~fhe student obtains a score of less fiian 4. The maximums score available may'fluctuate,
ascertain areas may not apply to the training ~sess on. :For that feason;the scope is forrriulated.on
a percentage basis. Scoring instructions are located on page 4 of :this :booklet.

MAXIMUM SCORE AVAILABLE

The MSA is based on an allotted total of 4 points fo'r each ̀ ifem scored. Count ffie amount of items
scored and multiply by 4. This:num6er represents your MSA.

RATINGS

~1 =Violation 2 = Bel.ow Standard 3 =Satisfactory 4 =Good
Note: Violations ratings are only given in the event ofi a hazardous, unsafe or illegal maneuver. All

violation ratings require explanation. _
Time Sf~dent

Date Instructor Coach # Wheel Time Daily Accrual Score Initial

~ _~ ~ '
Z __ ~ '

-~ -_ __
5 __ + '
6 __ ~ '
7 __ ~ '
$ __ ~ '
9 ■_~

DR{VER TRAINEES MUST ACHIEVE AN AVERAGE SCORE OF NO LESS THAN

75% BEFORE BEING RELEASED FROM TRAINING.
FORM D -page 1
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SUBJECT DAY
' Pre Tri Ins 'on 1 2 3 4 5 6 7 8 9 10

wily Bus Report

. ~re-Exterior

Exterior

Tires/Rims/Lugs

Passenger Compact.

Emergency Exits

Fire Extinguisher

Operator Compart.

Recycle W/Cl lift

Brakes
Air Brake Test

Hydraulic Brake Test

Hydraulic W/Booster

Vacuum /Hydraulic

ABS Operation

Transmissions
Understanding

Operation

Smith S stem
Aims High

Gets Big Picture

~eeps eyes moving

Leaves an out

Makes sure they see

Obstacle Course
Forward Stop

Gradual Crossover

Serpentine

Measured Right turn

Steerin
Hand Position

Smooth Motion

Other

PacEic C? ~ratia~
Uses 10 -Codes

Clipping

Transfer Procedure

Backir~
Speed Control

Uses Horn

Uses Mirrors

Straight line method

leaving method

Back up Stall

Parallel parking

Acceleration, Braking ~
~[opnina D~s'[ance X 2 3 4 5 6 7 8 9 0

~n~~~~n~

Lane use, Chan in & assin
Position Centered

Position 6" from curb

Position 4' from curb

Checks mirrors

Signals in advance

Signals properly

when passing

Right lane usage

Merges smoothly

Turns
Choice of lane
Checks mirror
Si nals in advance
Pro er set u
Check blinds of
Square Turn
Uses hand over hand
Uses hand to hand
5mph or less when
makin ri ht turn
Monitors tail swin
Accelerates out of
Returns hands to
9&3 or 10&2

Intersections
Surveys before

entering

Speed entering

Covers brakes

Keeps head &

eyes moving

Ensures intersection

is clear

Qbeys sign/signals

Yields for pedestrians

Yield Right of Way
Form D page Z



SUBJECT DAY
Freeway Driving 1 2 3 4 5 6 7 S 9 10

VD58Ne5 JI(~f15

and Signals

Checks Mirrors

Signals properly

Scans for gap

in Traffic

Speed limit adher.

On/off Ramp

Merges smoothly

Mountain Drivin
Observes Signs

and Signals

Checks Mirrors

Signals properly

Speed limit adher.

Curves &Hills

Si nals ro erl ~
Checks Traffic
Push- ull method
Mer es smooth)
Approaches curve
at ro er s eed
Positions vehicle
for curve
Maintains position
in curve
Selects proper
lane before hill
Uses correct ear
Slows when
a roachin crest
Proper braking proc.
down hills

Night Driving
Uses High beams

Properly

Increases

following distance

Light blinded: Looks

to edge of Road

Form D - page 3

Railroad Crossin 1 2 3 4 5 6 7 8 9 10

Mirror Usage

Signal Usage

Position after stop

Uses four ways

Looks &Listens

Merges into

Traffic smoothly

Hostile Weather
Uses Headlights

Uses Wipers

Increase following

Distance

Looks for Hazards

Narrow Streets /Traffic Circles
Continually checks

side clearance

Under 15mph

on narrow streets

Checks for Traffic

over Shoulder

Merges only when

safe to do so

Positions vehicle

in exit lane early

Looks for lost or

confused Drivers

Bike Racks
Knows proper

method of use

Able to clearly

explain rules & proc.

Wheelchair lift operation & securement
Vehicle position for

boarding/deboarding

Operation of lift

Communicates

to passenger

Conventional Sec.

4 point tie down

~eiv~~~ ~wN~ r ous L.ut~es
Correct approach

Signal Use

Stop 3' before sign

6"-12" parallel

Engages 4-ways



Service Stops /Bus Zones (conic.) Route Knowled e

ises caution with

passengers in zone

1 2 3 4 5 6 7 8 9 1 Farebox knowledge/

completes manifest

1 2 3 4 5 6 7 8 9 1

Monitors tail s~roing

when pulling away

Is familiar

with Routes

Uses door properly Times stops

Warns Passenger

of Hazards

Is aware of critical

service points

~
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- . ~
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4

5

6

7

8

9

10

Scoring Instructions: Input all of the various ratings in their appropriate boxes for the Day/Session
in question. Add all totals from "score" column, multiply total by four (4) and
input into box labeled "Maximum Score Available". Add all scores fror~
"calculation" column and input into box labeled "Subtotal". Input violation
ratings subtracted from Subtotal into box labeled "Total". Divide Total Score
by Maximum Score Available and input percentage into bold box. Transfer
percentage to front page for review.
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Day/Session #1 Score Calculation ~a /Session #6 Score Calculation

Total of Below Standard ratings x 2 =

Total of Satisfactory ratings x 3 =

Total of Good ratings x 4 =

Subtotal Score =

Totai Violation ratings x-1 =

Total =

PJlaximum Score Available ~ -

Total of Below Standard ratings X 2 =

Total of Satisfactory ratings x 3 =

Totai of Good ratings x 4 =
~~ ~ 1

Subtotal Score =

Total Violation ratings ~-~ _

Total =

Maximum Score Available ~ - p~~

DavlSession #2 Score Calculation Dav/Session #7 Score Calculation

Total of Below Standard ratings x 2 =

Total of Satisfactory ratings x 3 =

Total of Good ratings x 4 =

Subtotal Score =

Total Violation ratings x-1 =

Total =

Maximum Score Available ~ _

Total of Below Standard ratings X 2 =

Total of Satisfactory ratings x 3 =

Total of Good ratings x 4 =

Subtotal Score =

Total Violation ratings X-~ -

Total =

Maximum Score Availab{e ~ _

Dav/Session #3 Score Calculation Dav/Session #8 Score Calculation

Total of Below Standard ratings x 2 =

Total of Satisfactory ratings x 3 =

Total of Good ratings x 4 =

Subtotal Score =

Total Violation ratings x-1 =

Total =

Maximum Score Available ~ _

Total of Below Standard ratings X 2 -

Total of Satisfactory ratings x 3 =

Total of Good ratings x 4 =

Subtotal Score =

Total Violation ratings x-1 =

Total =

Maximum Score Available ~ _

Dav/Session #4 Score Calculation Dav/Session #9 Score Calculation

Total of Below Standard ratings x 2 =

Total of Satisfactory ratings x 3 =

Total of Good ratings x 4 =

Subtotal Score =

Total Violation ratings x-1 =

Total =

A4aximum Score Available 
~ ~/n

Total of Below Standard ratings X 2 =

Total of Satisfactory ratings x 3 =

Total of Good ratings x 4 =

Subtotal Score =

Total Violation ratings x-1 =

i otal =

Maximum Score Eevailabte ~ -

Dav/Session ~#5 Score Calcul2tion Dav/Session #10 Scare Calculation

Total of Below Standard ratings x 2 =

Total of Satisfactory ratings x 3 =

Total of Good ratings x 4 =

Subtotal Score =

Toi21 Viol2tio~i ~eti~tgs };-~ _

Total =

Maximum Score Avai{able

Total of Below Standard ratings X 2 =

Total of Satisfactory ratings x 3 =

Total of Good ratings x 4 =

Subtotal Score =

Total Violation r2tings ~-~( -

Total =

Maximum Score Available ~ _

Form D -page 5



~OUT~ ~RAI~IING

.~_T .._ .
A TE

_.. : .. . : .
R OUTE

~ _ _
'~'' '';RU~l,/~HIFT# *CHECK IF IN

_,_ _ .
T RAINER._= SERVICE

Driver Trainee must Ise signet!-off, licensed with applicable endorsements before

driving any vehicles in revenue service!

Note: In revenue service is defined as a vehicle in operation with passengers for fare.

COMMENTS
R oute k n o w l e d g e

r

FORM D -PAGE 6



~~o~~~~~ ~~/~l~ I

This chart is used to measure improvement on a progressive level for each Driver Trainee.

Using a red ink pen, draw a straight line from preceding percentage scored to current

percentage scored. The cumbers below the ~h~rt represent the current session or day of

training in question. If on first day or session, start line at the percentage reached that clay

an column #1.

FORM D -page 7
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Southland Transit Ine.

'I'RAINIl~TG LAPEL SHEET

NAME: TRAIMNG START.•

POSITION.• TRAINING COMPLETE:

PHONE: CDL TYPE:

S.S.N.: FIRST AID:

HIRE DATE: CPR:

C.D.L. NO.: DOB:

DRIVER PROFICIENCY &AUTHORIZED VEHICLES
( CCR 13, 1229) (CCR 13,1234 (b) )

INSTRUCTOR
ATE INITIAL

Vehicles less than 10,000 GVWR

Vehicles 10,000 - 26,000 GVWR

_Vehicles over 26,000 GVWR

Bus w/ airbrakes _passengers

Bus w/ hydraulic brakes _ pssgrs.

Standard shift Transmission

Automatic Trans. only (rest. 64 )

Airbrake endorsement.

Verification of Transit Training Cert.

General Public Paratransit Cert.

VDDP Certificate

Form F



PULL OUT INSPECTION REPORT

Part 1, Driver Certification Date:

Driver: Observer.

Service Type: OFixed Route ❑Dial -A Ride, ❑Other Bus No.:

~ Certificate held: OVTI', OVDDP, OGPPV, O SPAV, 0 School bus Cert. Epp.:

Date: CDL No.: Type/Endors: Lic. Exp.:

(DL51)Medical Card Exp: Shift arrival: Facility Departure:

Part 2, Pre-Trip Vehicle Inspection
Yes No

Step 1: ExteriorBefore Starting Vehicle

Exterior Check for leaks, or major damage/defect ❑ ❑

Inspects engine compartment, e.g. belts, hoses, filters ❑ ❑

Step 2(a): Exterior

Checks all exterior lights for proper illumination ❑ ❑

Physically checks any accessories/attachments for securement ❑ ❑

Step 2(b): Tires, Wheels and Lugs

Physically checks lug nuts, valve stem, balancer ❑ ❑

Step 3: Interior/Passenger Seating Area
Insures required items onboard, e.g. emergency reflectors, fire extinguisher, 1st aid kit, accidentkit

❑ ❑

Opens one emergency exit each side to ensure proper function ❑ ❑

Has appropriate restraint inventory ❑ ❑

Step 4: Driver Compartment

Checks for vehicle registration and insurance documents ❑ ❑

Properly adjusts minors ❑ ❑

Recycles W/C lift properly p ❑

Does a complete brake test: Air System p ❑

Hydraulic System ❑ ❑

Remarks:

Driver's Signature: Date Reviewed:

Form H
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SOIIfb~~.IId TP~YiSit ~II~.

Unsafe Act Citation

Employee Name: Date:

The company has the right to terminate your employment immediately if

you have been involved in an unsafe act. In this case we have determined

that your actions would not result in immediate termination and instead you

are being issued this citation as a warning that you are in violation of the

STI Safety and Training Program policy, as described in Section 12.1 —

Unsafe Acts.

This is your warning of violation.

State the date and nature of prior warnings, if applicable.

1.

2.

As a reminder, further violations may warrant disciplinary action, up to and including

termination.

Description of Unsafe Act:

Observing Supervisor:

Supervisor Signature: Date:

You are urged to act upon this information by correcting any/all behavior related to the nature of this citation.

Employee Comments:

Employee Signature:

Distribution

Date:

Original to Employee Personnel File
Copy to Location Training File and Employee

Form J



~.
_ ~. " . .

~onthland ~ ransit Ine.

Refraining Document

COMPLETE THlS SECTIdN AND PROVIDE COPY TO EMPLOYEE

Employee Name: Date:

You are scheduled to receive additional training on as a result of:

❑Preventable Accident ❑Failed Evaluation ❑Unsafe Act

You are required to report to (circle one) your project instructor /Central Training at

(time} on the above date. Failure to attend may result in further

disciplinary action, up to and including termination.

COMPLETE THIS SECTION DURING AND FOLLOWI~lG COMPLETION OF EMPLOYEE RE-TRAINING

Subjects) covered:

Time spent in Class: _

Instructor Comments:

Time spent Behind-the-wheel:

Instructor Signature: Date:

Employee Signature: Date:

Distribution Original to Employee Personnel File
Copy to Location Training File and Employee

,=,. ~ ~~

Form K



SOUTNLAND TRANSIT, INC.

SAFETY AND TRAINING PROGRAM

Policy Acknowledgement

, acknowledge that I have received a copy of the

Southland Transit, Inc. Safety and Training Program policy, and fully understand

the applicability of this policy to my position, as specifically discussed in Section

3 and referenced within the entire policy document.

Furthermore, I acknowledge that I have received a copy of the Southland

Transit, Inc. Employee Handbook and Injury and Illness Prevention Program

and understand that I will continue to be governed by them, in addition to the

Safety and Training Program. I also fully understand that Southland Transit, Inc.

is an "at-will" employer; therefore, any employee may resign at any time, just as

the company may terminate the employment relationship with any employee, at

any time for any reason, with or without notice.

Employee Signature

Supervisor

Date

Original: Personnel File
Copy to: Employee and

Location Training File

Form L



'~ Southland Transit, Inc.<<
Bus Driver Evaluation

TYPE OF REVIEW: Observed ❑ Unobserved ❑

Driver Name: ~ Date {PT) (RC)

StarE Time (PT) (RC) Finish Time (PT} (RC)

Vehicle Number (PT) (RC) Driver's License #

Driver's License Expiration: DL 51(a) Expiration Date:

S~~erviso~'s Signature: Exam~ne~'s Signature

Input one of the following scores in each
applicable Box. After, refer to reverse side for
scoring.
Operator must achieve score of not less than
75%.

4= Good
3= Satisfactory
2= Below standard
1=Violation/Retraining Required

Exceptions: Score of less than 3 in E, G, or N
is cause for immediate termination.

ANY CHECKS BELOW WILL RESULT IN IMMEDIATE FAILURE
Did not follow backing procedure
Failure to have valid Drive's license, DL 51(a) and required cert.
Improper body mechanics when securing mobility device

SCORE ACHIEVED: Check one of the following after completing reverse side
GOOD =scored 91-100%
SATISFACTORY =scored 75-90%
BELOW STANDARD =scored below 75%driver needs retraining
VIOLATION =score does not apply and operetor requires retraining

PRETRIP INSPECTION SCORE % RIDE CHECK SCORE % WHEELCHAIR CHECK SCORE

Exterior li hts Uses seatbelt at all times. Stops proper distance from curb

Fluid levels Releases emer enc arkin brake

Belts and Hoses Two hand ri on steerin wheel Engages emergency brake, lift switch

Fluid Leaks Checks mirrors eve 5-8 seconds

Tires/Wheels/Lu s/Rims Accelerates smooth) Proper use of lift cover

S rin s/Shocks if a livable) Alwa s aware of than in rd conditions

Brakes/Drums/Linin s Ade uate self confidence drivin Pro er use of la restraint

Doors &Mirrors Follows ro er radio rocedures Applies brakes of wheelchair wile on lift &
turns off power on electric powered devicesEmer env Reflectors Makes ro er turns

Fuel Tanks Makes turns at 5 m h or less

Air/ElecVical Lines, Connectors Maintains roper speed & followin distance

Hom A roaches traffic si nals read to sto Proper tie-down, including kneeling to
install tie-downs (failure to properly secure
is a violation)

First Aid Kit Uses tum si nals &flashers corrects

Brake S stems checks Comes to full sto

Gau es Correct osition after stop in Proper tie-down, including kneeling to
install tie-downs (failure to properly secure
is a violation)

Heater/DefrostedAC Checks traffic before movin after stopping

Windows/Windshield/Wipers Uses flashers when boarding/disembarkin

Panel Li hts Correct osition in bus zones arellel
Sto s vehicle ro er distance from curb Folds/unfolds lift properly (including proper

standing position)ADDITIONAL ITEMS FOR BUSES Brakes engaged while loading/unloadin

Fire Extin wisher (if re wired) Checks passen ers before movin vehicle

Passenger Ent Doors O ens door affer coming to complete stop Raises/lowers lift properly

Emergency Exits Si nals traffic in advance when ullin out

Seats/Stanchions/WC lift Stops the vehicles smoothly Demonstrefion of manual lift use

General Interior Announces major intersection and transfer
pointsWheelchair lift c cle Proper call-in to dispatch "4-point tie-

down and lap restraint secured"WC Securement devices/restraints Greets ss rs correct) Burin boardin

I nterlock devices Collets roper farel~ounts ss rs correct)

Examiner's Remarks:

Drive's Comments:

Driver's Signature:
Distribution: original- location file; copy to driver FORM G -page 1



Route/Timetable Adherence
Location Arrival time Departure Scheduled

SCORING INSTRUCTIONS

■ Input all of the various rating in the appropriate boxes for each category in question.

■ Add all totals from "score column", multiply total by four (4) and input into box labeled

"maximum score available.
■ Add all scores from "calculation" column and input into box label "Subtotal".
■ Input violation ratings subtracted from Subtotal into box labeled "Total".
■ Divide Total Score by "Maximum Score Available" and input percentage info bold box.
■ Complete area below 6y adding "Maximum Scores Available" and "Totals" from all applicable

categories.
• Divide "Totals" by "MSA" and input percentage into highlighted box.

PRETRIP INSPECTION Score Calculation

Total of Below Standard Rating X 2 =

Total of Satisfacto ratin s X 3 =

Total of Good ratin s X 4 =
SUBTOTALSC~RE _

Total Violation ratings X —1 =
TOTAL =

Maximum Score Available =

RIDE CHECK Score Calculation

Total of Below Standard Ratin X 2 =
Total of Satisfacto ratin s X 3 =

Total of Good ratin s X 4 =
SUBTOTAL SCORE _

Total Violation ratin s X —1 =
TOTAL =

Maximum Score Available =

WHEELCHAIR CHECK Score Calculation

Total of Below Standard Ratin X 2 =
Total of Satisfacto ratin s X 3 =
Total of Good ratings X 4 =

'SUBTOTAL SCORE _

Total Violation ratin s X —1 =
TOTAL =

Maximum Score Available =

TOTAL SCORE ACHIEVED

MAXIMUM SCORE AVAILABLE
PERCENTAGE ACHIEVED

Refer to Score Achieved located on page 1 for further instructions

FORM G -page 2



FIELD SUPERVISOR'S DAILY REPORT

Supervisor:

Time shift started:

day &Date:

Ended: Lunch Period:

Weather (circle one that best describes conditions) Sunny Cloudy Fair Rain Windy Hot Cold
Please use 24-hour time wherever time is required, i.e. 1600 = 4:00 p.m.

LOCATION RTE/DIR DUE DEPART DIFFER. BUS DRIVER COMMENTS/EXPLANATION

/ ~ ~
~ ~

DONE: Indicate with check mark when assignment is completed
NATURE QF TASK ASSIGNED BY QUE DONE COMNiE~ITS

SEE REVERSE SIDE FOR COMMENTS SECTION AND SUPERVISOR INCIDENT REPORTING

FORM I -page 1



DRIVER

~ ~

LOCATION TIME

-----

INCIDENT TYPE ~usE REMaRKs
COLUMN IF NECESSARY)

TYPE. Indicate one of the following. Observed. Unobserved. W/Chair. If observed note Darts completed i.e. ride check (RC) or Pre-trig (PT).

EVALUATION

-~~
~~~
-~~
-~-

-~~
--~
-~~
~1

Please outline any details involving bus disturbances or other pertinent information below.

REMARKS

FORM i -page 2



I1

Soathland Transit Inc,

Bus Driver ~utiine

Job Tit(e: Bus Driver
FSLA Job Status: Non-Exempt
Salary: TBD
Location: Assigned Contract

POSITION SUMMARY:

In this position an employee is responsible for providing courteous transportation service to
passengers in a safe and timely manner, while conforming to all applicable state and federal laws
as they relate to passenger bus transportation.

POSfTION OUTLINE:

General Qualifications.

An eligible candidate must possess the following:

a) Be twenty-one (21) years of age or older.
b) Insurable Driving Record. No DUI's or Reckless driving within past 10 years.
c) Reliable employment history.
d) Ability to pass aPre-Employment physical, drug screen and criminal background check in

accordance with all applicable laws and contractual requirements relating to the nature
the service.

e) Possess a functional knowledge of the geography in the area of service.
fl Ability to effectively communicate in English, both written and verbal.
g) Maintain a "Professional Image" in your appearance and hygiene.
h) Current commercial licensing, with passenger endorsement and transit certification is

preferred, but will train qualified candidates.

2. Physical Requirements.

Within reason, an eligible candidate must posses the ability to:
a) Push and pull non-ambulatory passengers, i.e. persons in wheelchairs, and persons

utilizing walkers.
b) Climb, bend, stoop, twist, crouch and kneel to secure wheelchairs and conduct vehicle

inspections.
c) Sit for extended periods of time.
d) Use full range of sense of hearing, speech and vision.
e) Display manual dexterity as applicable to position.

3. Specific Qualifications.

a) ~iainiain a Positive, Pro-active, and Professional demeanor with all fellow employees.
b) Assist and interact with public in a professional manner.

Form A -page 1



c) Display a high level of attention to detail.
d) Make sound decisions and take responsibility.

e) Maintain good attendance and be punctual
fl Be organized in all work activities, while meeting service schedules.

g) Read, interpret, and apply policy and procedure.

POSITION RESPONSIBILITIES:

Within the parameters established by the Director of Operations and/or the Safety and Training

Department, and approved policies and procedures, Bus Drivers are assigned the following

position responsibilities:

Safe and efficient operation of fleet vehicles:

a) Performs all pre-trip vehicle inspections in accordance with all applicable laws and within

the guidelines set forth by the company.
b) Reports all unsafe conditions to management.
c) Properly accounts for all system funds, i.e. ticket sales, fares received, and all other

transactions involved with position, where applicable.
d) Operates assigned route in accordance with prescribed system timetable, manifest and/or

according to the instruction of dispatch.
e) Properly Maintains all required documentation in accordance with laws and within the

guidelines set for the by the company.
~ Observe safety as a priority while performing all duties.

2. Customer service:

a) Focuses and responds appropriately to the needs of all customers.

b) Maintains positive attitude and professional image while interacting with customers.

c) Observes and acts in accordance with all laws regarding the transporting of person's with

disabilities (ADA).
d} Directs and assists customers upon request in a friendly manner.

e) Reports any unusual incidents to project supervisor.

3. Other duties as assigned:

a) As assigned by project supervisor.

Employee or Candidate: Project Manager:

Signed:

Dated:

Signed:

Dated:

Original: Employee Personnel File
Copy to: Employee

Form A -page 2



Sonthiand'lraraslt ln+c.

From: STI Training Director

j To: All Prospective Employees

Date:

Subject: Acknowledgment for Contingency of Employment

I understand that employment with Southland Transit, Inc. is employment-at-will which can be terminated at any time.

However, as I am seeking to be an employee who is also subject to state and federal licensing requirements, as well as

being required to. be deemed insurable for operation of a vehicle, I understand that my employment. with Southland

Transit is contingent upon the successful completion of the required pre-employment physical, DOT drug screen, and

background certification check.

Furthermore, I acl~owledge that I must successfully complete the training program as described by

Southland Transit, -Inc. and attain all licensing and certifications as required by State and Federal

law, in accordance with the training program.

Any discrepancies or falsifications of required documentation or of my application maybe cause for

my being dropped from training and being terminated from employment.

I have read and understand the above statements.

Name (print)

Signature

r

Date

Form B
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~~UT~ILAi~D TE~A~JSI~, INC.

DRIVER TRAINEE PERFORMA~JCE Ev~LUATION

Driver Trainee Name: Project:

Date BTW Started:

EVALUATION PROCEDURE

Service Type:

MAXIMUM SCORE AVAILABLE

TfN

~~"r~̀ ~+~tlF r ~.lo a~o`it ~°` . r2~-- ~~~o z`~'=~~~a .ar, 
: ~ 

Safi~s'~ac~fo '' ' ~~ ~~. 4~Gdoci.~' ~~f ,~ ..~

1~~~~1,~o~~tio s r,~~ a~~ onk~'gn~.~e~ i e e~,;,,a ~ia~zardorrs~~ot~sa eco ile~ga~i~ane ~ ~~All,., ,, ~„ ,gym r,.~,.,, , ~ .~
~~`~` ` ~ ~ ~rnfa~or-i ~atigg~ equi~e explaiat~o~ ` r~ ~:,~ ,~:h- J ~` ~`~~~-_ ~,.

Time Student
Date Instructor Coach # Wheel Time Daily Accrual Score Initial

~ ~ __ ~'

2 __ ' '~~

3 __ i'

4-_ __ ~'

5 ■__ ~ ~

6 __ ~ '

7 __ ~'

8 ._ __ ~ '

g __ ~'
_. 1 U _- ~ '

DRIVER TRAINEES MUST ACHIEVE AN AVERAGE SCORE OF NO LESS THAN

75% BEFORE BEING RELEASED FROM TRAINING.
FORM D -page 1





SUBJECT

Brakes

DAY

Air Brake Test ~

Hydraulic Brake Test

Hydraulic W/Booster

Vacuum /Hydraulic

ABS Operation

Transmissions
Understanding

Operation

Smith S stem
Aims High

Gets Big Picture

Keeps eyes moving

Leaves an out

Makes sure they see

Obstacle Coarse
Forv✓ard Stop

Gradual Crossover

Serpentine

Measured Right turn

Steerin
Hand Position

Smooth Motion

Other

Sadie O era~i~n
Uses 10 -Codes

Clipping

Transfer Procedure

va~.nin

Speed Control

Uses Horn

Uses Mirrors

Straight line method

Weaving method

Backup Stail

Parallel parking

Acceleration, Braking &
Stonnina Distance X 2 3 4 5 s ~ s s i n

Lane use, chan in & assin
Position Centered

Position 6" from curb

Position 4' from curb

Checks mirrors

Signals in advance

Signals properly

when passing

Right lane usage

Merges smoothly

Turns
Choice of lane
Checks mirror
Si nals in advance
Pro er set u
Check blind spot
Square Turn
Uses hand over hand

Uses hand to hand
5mph or less when
makin ri ht turn
Monitors tail swin
Accelerates out of
Returns hands to
9&3 or 10&2

Intersections
Surveys before

entering

Speed entering

Covers brakes

Keeps head &

eyes moving

Ensures intersection

is clear

Obeys sign/signal

Yields for pedestrians

Yield Right of Way
Form D page 2



SUBJECT DAY

~E"EeV~°3,F QE'Et,~i~ 4 2 3 4 5 6 7 8 9 1 Q

observes Signs

• ~~~~~~

. ...

Mountain Drivin
Observes Signs

and Signals

Checks Mirrors

Signals properly

Speed limit adher.

:turves & Hi11s
Si nals pro erl
Checks Traffic ~

Push- ull method
Mer es smooth)
Approaches curve
at ro er s eed
Positions vehicle
for curve
Maintains position
in curve
Selects proper
lane before hill
Uses correct gear
Slows when
a roachin crest
Proper braking proc.
down hills

Night Driving
Uses High beams

Properly

Increases

following distance

fight blinded: Looks

to edge of Road

Form D - page 3

Railroad Crossin 1 2 3 4 5 6 7 8 9 10

Mirror Usage

Signal Usage

Position after stop

Uses four ways

Looks &Listens

Merges into

Traffic smoothly

Hostile Weather
Uses Headlights

Uses Wipers

Increase following

Distance

Looks for Hazards

Narrow Streets /Traffic Circles
Continually checks

side clearance

Under 15mph

on narrow streets

Checks for Traffic

over Shoulder

Merges only when

safe to do so

Positions vehicle

in exit lane early

Looks for lost or

confused Drivers

Bike Racks
Knows proper

method of use

Able to clearly

explain rules & proc.

Vlfheelchair lift operation & securement
Vehicle position for

boarding/deboarding

Operation of lift

Communicates

to passenger

Conventional Sec.

4 point tie down

5ennce Stops ~ pus pones
Correct approach

Signal Use

Stop 3' before sign

6"-12" parallel

Engages 4-ways

Rural Drivin



Ser~;Ece ~f~c~s /Bps ~o~~~ le~ar~~e~ k~Q~te l4t~o~ledae
Uses caution with

Passengers in zone

X 2 3 4 5 6 7 8 9 1 Farebox knowledge/

completes manifest

1 2 3 4 5 6 7 8 9 7

Monitors tail swing

when pulling away

Is familiar

with Routes

Uses door properly Times stops

Warns Passenger

of Hazards

Is aware of critical

service points
,.~,-- - -

- -~

2

3

4

5

6

7

8

9

10

Scoring {nstructions: Input all of the various ratings in their appropriate boxes for the Day/Session
in question. Add all totals from "score" column, multiply total by four (4) and

input into box labeled "Maximum Score Available". Add ail scores from

"c~lc~~latiar" ~al~rrn an! in~~t into box labeled "~~btota!". Input violation
ratings subtracted from Subtotal into box labeled "Total". Divide Total Score
by Maximum Score Available and input percentage into bold box. Transfer

percentage to front page for review.

Form D -page 4



Dav/Session #1 Score Calculation Dav/Session #6 Score Calculation

rotas o. 6elovr Standard ratings x 2 =

. otal of Satisfactory ratings x 3 =

Total of Good ratings x 4 =

Subtotal ~ca~e =

Total Violation ratings x-1 =

Total =

Maximum Score Available ~ _

Total of Below Standard ratings x 2 =

Total of Satisfactory ratings x 3 =

Total of Good ratings x 4 =

Subtotal Score =

Total Violation ratings x-1 =

Total =

Maximum Score Available ~ _

DavlSession #2 Score Calculation Dav/Session #7 Score Calculation

Total of Below Standard ratings x 2 =

Total of Satisfactory ratings x 3 =

Total of Good ravings x 4 =

Subtotal Score =

Total Violation ratings x-1 =

Total =

Maximum Score Available ~ _

Total of Below Standard ratings x 2 =

Total of Satisfactory ratings x 3 =

Tutal of Gocd ratings x 4 =

Subtotal Score =

Total Violation ratings x-1 =

Total =

Maximum Score Available ~ _

Dav/Session #3 Score Calculation Dav/Session #8 Score Calculation

Total of Below Standard ratings x 2 =

Total of Satisfactory ratings x 3 =

Total of Good ratings x 4 =

Subtotal Score =

Total Violation ratings x-1 =

Total =

Maximum ScoreAvailable ~ _

Total of Below Standard ratings x 2 =

Total of Satisfactory ratings x 3 =

Total of Good ratings x 4 =

Subtotal Score =

Total Violation ratings x-1 =

Total =

Maximum Score Available ~ _

Dav/Session #4 Score Calculation Dav/Session #9 Score Calculation

Total of Below Standard ratings x 2 =

Total of Satisfactory ratings x 3 =

Total of Good ratings x 4 =

Subtotal Score =

Total Violation ratings x-1 =

Total =

Maximum Score Available ~ _

Total of Below Standard ratings x 2 =

Total of Satisfactory ratings x 3 =

Total of Good ratings x 4 =

Subtotal Score =

Total Violation ratings x-1 =

Total =

Maximum Score Available ~ -

Dav/Session #5 Score Calculation Dav/Session #10 Score Calculation

Total of Below Standard ratings x 2 =

Total of Satisfactory ratings x 3 =

Total or Good ratings I x 4 =

Subtotal Score =

Total Violation ratings x-1 =

Total =

Maximum Score Available ~ _

Total of Below Standard ratings x 2 =

Total of Satisfactory ratings x 3 =

Total of Good ratings x 4 =

Subtotal Score =

Total Violation ratings x-1 =

Total =

11~laximum Score Available ~ _

Form D -page 5
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3. _~

Driver Trainee must be signed-off, licensed with applicable endorsements before

driving any vehicles in revenue service!

Note: In revenue service is defined as a vehicle in operation with passengers for fare.

COMMENTS
R oute k n o w l e d g e
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Southland Transit tnc.

TRAINING LAPEL SHEET

NAMF,: ~ TRAINING START.•

POSITION.• TRAINING COMPLETE:

i PHONE:

S.S.N.:

HIRE DATE:

C.D.L. NO.:

ll ATD

CDL T?'PE:

FAST AID:

CPR:

DOB:

DRIVER PROFICIENCY &AUTHORIZED VEHICLES
( CCR 13,1229) (CCR 13,1234 (b) )

INSTRUCTOR
INITIAL

Vehicles less than 10,000 GVWR

Vehicles 10,000 - 26,000 GVWR

Vehicles over 26,000 GVWR

Bus w/ airbrakes _passengers

Bus w/ hydraulic brakes _ pssgrs.

Standaxd shift Transmission

Automatic Trans. only (rest. 64 )

Airbrake endorsement.

Verification of Transit Training Cert.

General Public Paratransit Cert.

VDDP Certificate

Form F



PULL OUT INSPECTION REPORT

Part 1, Driver Certification 
Date:

Driver: Observer.

Service Type: OFixed Route ❑Dial -A-Ride, ❑Other Bus No.:

Certificate held: ❑V'I'T, OVDDP, OGPPV, D SPAV, O School bus Cert. Exp.:

Date: CDL No.: Type/Endors: Lic. Exp.:

(DL51)Medical Card Exp: Shift arrival: Facility Departure:

Part 2, Pre-Trip Vehicle Inspection
Yes No

Step 1: Exterior/Sefore Starting Vehicle

Exterior Check for leaks, or major damage/defect
❑ p

Inspects engine compartment, e.g. belts, hoses, filters
❑ ❑

Step 2(a): Exterior

Checks all exterior lights for proper illumination
❑ ❑

Physically checks any accessories/attachments for securement
❑ ❑

ocep 2(b): Tires, Wheels and Lugs

Physically checks lug nuts, valve stem, balancer
❑ ❑

Step 3: Interior/Passenger Seating Area

Insures required items onboard, e.g. emergency reflectors; fire extinguisher, 1s
t aid kit, accident kit

❑ ❑

Opens one emergency exit each side to ensure proper function
❑ ❑

Has appropriate restraint inventory
❑ ❑

Step 4: Driver Compartment

Checks for vehicle registration and insurance documents 
❑ ❑

Properly adjusts mirrors 
❑ ❑

Recycles W/C lift properly 
❑ ❑

Does a complete brake test: Air System ❑ ❑

Hydraulic System ❑ ❑

Remarks:

Driver's Signature: Date Reviewed:

Form H



j

Employee Name:

The company has the right to terminate your employment immediately if
you have been involved in an unsafe act. In this case we have determined
that your actions woGld not result in immediate termination and instead you
are being issued this citation as a warning that you are in violation of the
STI Safety and Training Program policy, as described in Section 12.1 —
Unsafe Acts.

This is your warning of violation.

i
State the date and nature of prior warnings, if applicable.

1.

2.

As a reminder, further violations may warrant disciplinary action, up to and including
termination.

Description of Unsafe Act:

Observing Supervisor:

Supervisor Signature: Date:

You are urged to act upon this information by correcting any/all behavior related to the nature of this citation.

Employee Comments:

T
5ont~►land gransif inc,

Unsafe Act Citation

Date:

Employee Signature:

Distribution: Original to Employee Personnel File
Copy to Location Training File and Employee

Date:

Form J
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Soathland Transit Inc,

Retraining Document

COMPLETE i HIS SECTION AND PROVIDE COPY TO EMPLOYEE

Employee Name:

You are scheduled to receive additional training on as a result of:

❑Preventable Accident ❑Failed Evaluation ❑Unsafe Act

You are required to report to (circle one) your project instructor /Central Training at

(time) on the above date. Failure to attend may result in further

disciplinary action, up to and including termination.

COMPLETE THIS SECTION DURING AND FOLLOWING COMPLETION OF EMPLOYEE RE-TRAINING

Subjects) covered:

Time spent in Class: _

Instructor Comments:

Time spent Behind-the-wheel:

I nstructor Signature:

Employee Signature:

Distribution

Date:

Date:

Date:

Original to Employee Personnel File
Copy to Location Training File and Employee

Form K



SOUTHLAND TRANSIT, INC.

SAFE'T'Y AND TRAINING PROGRAM

Policy Acknowledgement

1 , acknowledge that I have received a copy of the
Southland Transit, Inc. Safety and Training Program policy, and fully understand
the applicability of this policy to my position, as specifically discussed in Section
3 and referenced within the entire policy document.

Furthermore, I acknowledge that 1 have received a copy of the Southland
Transit, Inc. Employee Handbook and Injury and Illness Prevention Program
and understand that I will continue to be governed by them, in addition to the
Safety and Training Program. I also fully understand that Southland Transit, Inc.
is an "at-will" employer; therefore, any employee may resign at any time, just as
the company may terminate the employment relationship with any employee, at
any time for any reason, with or without notice.

Employee Signature

Supervisor

Date

Original: Personnel File
Copy to: Employee and

Location Training File

Form L



Southland transit, Inc.
Bus Driver Evaluation

TYPE OF REVIEW: Observed ❑ Unobserved ❑

Driver Name:

Start Time (PT)

Vehicle Number (PT)

(RC)

(RC)

Date (PT) (RC)

Finish Time (PT) (RC)

Driver's License #

Driver's License Expiration: DL 51 (a) Expiration Date:

Supervisor's Signature: Examiner's Signature

Input one of the following scores in each

applicable Box. After, refer to reverse side for

scoring.
Operator must achieve score of not less than

75%.
4= Good
3= Satisfactory
2= Below standard
1=Violation/Retraining Required

Exceptions: Score of less than 3 in E, G, or N

is cause for immediate termination.

ANY CHECKS BELOW WILL RESULT IN IMMEDIATE FAILURE

Did not follow backing procedure 8

Failure. to have valid Driver's license, DL 51(a) and required cart.

Improper body mechanics when securing mobility device

SCORE ACHIEVED: Check one of the following after completing reverse side

GOOD =scored 91-100°/a
SATISFACTORY =scored 75-90°/a
BELOW STANDARD =scored below 75%driver needs retraining

VIOLATION =score does not apply and operator requires retraining

PRETRIP INSPECTION SCORE % RIDE CHECK SCORE % WHEELCHAIR CHECK SCORE

Exterior li hts Uses seatbelt at all times Stops proper distance from curb

Fluid levels Releases eme enc arkin brake

Belts and Hoses Two hand ri on steerin wheel Engages emergency brake, lift switch

Fluid Leaks Checks mirrors eve 5-8 seconds

Tires/Wheels/Lu s/Rims Accelerates smooth) Proper use of lift cover

S rin s/Shocks if a livable Alwa s aware of than in rci conditions

Brakes/Drums/Linin s Ade uate self confidence drivin Pro er use of la restraint

Doors &Mirrors Follows ro er radio rocedures Applies brakes of wheelchair wile on lift &
turns off power on electric powered devicesEmer env Reflectors Makes ro er turns

Fuel Tanks Makes turns at 5 mph or less

Air/Electrical Lines, Connectors Maintains pro er s eed & followin distance

Horn A roaches traffic si nals read to sto Proper tie-down, including kneeling to
insta~I tie-downs (failure to properly secure

is a violation)
First Aid Kit Uses turn si nals &flashers correctl

Brake S stems checks Comes to full sto

Gauges Correct position after sto in Proper tie-down, including kneeling to
install ti~downs (failure to properly secure

is a violation)
HeateNDefroster/AC Checks traffic before movin after stop in

Windows/Windshield~pers Uses flashers when boardin /disembarking

Panel Li hts Correct osition in bus zones araliel

Sto s vehicle ro er distance from curb Folds/unfolds lift properly (including proper
standing position)ADDITIONAL ITEMS FOR BUSES Brakes en a ed while loadin /unloadin

Fire Extin wisher (if required) Checks assen ers before moving vehicle

Passen er En Doors Opens door after coming to complete stop Raises/lowers lift properly

Emer envy Exits Si nals traffic in advance when Pullin out

SeatslStanchions/WC lift Stops the vehicles smoothly Demonstration of manual lift use

General Interior Announces major intersection and transfer

points-Wheelchair lift c cle Proper call-in to dispatch "4point tie-
down and lap restraint secured"WC Securement devices/restraints Greets ss rs correct) Burin boardin

Interlock devices Collects roper fare/counts pss rs corrects

Examiner's Remarks:

Driver's Comments:

Driver's Signature:
Distribution: original- location file; copy to driver FORM G -page 1



Route/Timetable Adherence

Location Arrival time Departure Scheduled

SCORING INSTRUCTIONS

■ Input all of the various rating in the appropriate boxes for each category in question.

■ Add all totals from "score column", multiply total by four (4) and input into box labeled

"maximum score available.
■ Add all scores from "calculation" column and input info box label "Subtotal".

■ Input violation ratings subtracted from Subtotal into box labeled "Total".

■ Divide Total Score by "Maximum Score Available" and input percentage into bold box.

■ Complete area below by adding "Maximum Scores Available" and "Totals" from all applicable

categories.
■ Divide "Totals" by "MSA" and input percentage into highlighted box.

PRETRIP INSPECTION Score Calculation

Total of Below Standard Ratin X 2 =

Total of Satisfacto ratin s X 3 =

Total of Good ratin s X 4 =
SUBTOTAL SCORE _

Total Violation ratings X —1 =
TOTAL

Maximum Score Available =

RIDE CHECK Score Calculation

Total of Below Standard Ratin X 2 =

Total of Satisfacto ratin s X 3 =

Total of Good ratings X 4 =
SUBTOTAL SCORE _

Total Violation ratin s X — 7 =
TOTAL =

Maximum Score Available =

WHEELCHAIR CHECK Scare Calculation

Total of Below Standard Ratin X 2 =

Total of Safisfacto ratin s X 3 =

Total of Good ratin s X 4 =
SUBTOTAL SCORE _

Total Violation ratin s X —1 =
TOTAL =

Maximum Score Available =

TOTAL SCORE ACHIEVED
!u!m.XElE~lUft~! SGQEtE ~vAI~~~L~
PERCENTAGE ACHIEVED

Refer to Score Achieved located on page 1 for further instructions

FORM G -page 2



FiEf~D ~I~R~R~{S~~'S ~~lLY R~PQF~~

Supervisor:

Time shift started: Ended

Day &Date:

Lunch Period:

Weather (circle one that best describes conditions) Sunny Cloudy Fair Rain Windy Hot Cold

Please use 24-hour time wherever time is required, i.e. 1600 = 4:00 p.m.

LOCATION RTE/DIR DUE DEPART DIFFER. BUS DRIVER COMMENTSIEXPLANATION

r
i
i
i
i
i
i

DONE: Indicate with check mark when assignment is completed

NATURE OF TASK ASSIGNED BY DUE DONE CC~~Vil~iENTS

SEE REVERSE SIDE FOR COMMENTS SECTION AND SUPERVISOR INCID
ENT REPORTING

FORM I -page 1



DRIVER LOCATION TIME INCIDENT TYPE ~usE REMaRKs
COLUMN IF NECESSARY)

~̀.

NPF• Inrlirata nna of tha fnllnwinn nFISPNP.fI. I If1nF1RP.NP.fI. WICFIAI~. I{ f1IlSPNPfI fl(]tP. (7AfFS (Yl~T1f1IP.tP_fI I P riria check /RCl nr Pra-trin (PTl

~~~
EVALUATION

~ ' ~ •

-~
-~-

--~
-__
---
--_

C.. C
Please outline any details involving bus disturbances or other pertinent information below.

REMARKS

FORM I -page 2



INJURY ILLNESS
PREVENTION PROGRAM

~~ ~)

Southland Transit Ine.





SAFETY AND HEALTH POLICY
PROGRAM OBJECTIVES

T'he success of the company's Safety and Health Program depends on the sincere, constant, and
cooperative effort of all program officials, management, and employees. Their active
participation and support of the safety program and implementation of its procedures will make it
a success.

Annual Review:

The following objectives and goals have been established to gauge the success of our program,
as a minimum guideline, and will be reviewed annually by the Safety Coordinator to evaluate the
program's safety performance:

Objectives:

1. To provide a safety and health program consistent with good operating practices and
maintain compliance with applicable safety and health regulations.

2. To create an attitude of safety consciousness in management, supervision, and employees
throughout all operations regarding all health and safety matters.

In order to accomplish these objectives, our safety program will include:

1. Preplanning for safety in every portion of the operation through the active cooperation and
participation of management personnel. We will draw upon their experience and expertise to
anticipate and mitigate or eliminate accident-producing situations.

2. Provide mechanical and physical safeguards to the maximum extent possible in compliance
with government regulations, i.e., State or Federal OSHA, fire codes, etc.

3. Conduct a program of safety and health inspections to discover and correct unsafe working
conditions or practices; to control health hazards; and to comply fully with the safety and
health standards for each job, operation, and facility.

4. Training for all employees on good safety and health practices.
5. Providing the necessary personal protective equipment and instructions for its use and care.
6. Developing and enforcing safety and health rules and requiring all employees to cooperate

with these rules as a condition of employment.
7. Investigating every accident promptly to find its cause and con•ecting the problem in order to

prevent recurrence.

STI Injury Illness
Page 1



RESPONSIBILITY

The Injury and Illness Prevention (IIP) Program administrator,
Jason Snow

has the authority and the responsibility for implementing and maintaining this IIP Program for
Southland Transit, Inc.

Managers and supervisors are responsible for implementing and maintaining the IIP Program in
their work areas and for answering worker questions about the IIP Program. A copy of this IIP
Program is available from each manager and supervisor.

COMPLIANCE

All workers, including managers and supervisors, are responsible for complying with safe and
healthful work practices. Oui• system of ensuring that all workers comply with these practices
include the following practices:

✓ Informing workers of the provisions of our IIP Program.
✓ Evaluating the safety performance of all workers.
✓ Recognizing employees who perform safe and healthful work practices.
✓ Providing training to workers whose safety performance is deficient.
✓ Disciplining workers for failure to comply with safe and healthful work practices.

COMMUNICATION

All managers and supervisors are responsible for communicating with all workers about
occupational safety a~1d health in a form readily understandable by all workers. Our
communication system encourages all workers to inform their managers and supervisors about
workplace hazards without fear of reprisal.

Our communication system includes the following items:
✓ New worker orientation including a discussion of safety and health policies and procedures.
✓ Review of our IIP Program.
✓ Training programs.
✓ Regularly scheduled safety meetings.
✓ Posted or distributed safety information.
✓ A system for workers to anonymously inform management about workplace hazards.

STI Injury Illness
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DISCIPLINARY POLICY

The following conditions could result in disciplinary action under the provisions of this policy:

1. Violation of a supervisor's safety-related instructions.
2. Violation of established safety rules and/or procedures.

3. , Violations of instructions on posted safety-related signs.
4. Accumulation of an excessive number of injuries (three or more within a 24 month

period.)
5. Obvious unsafe actions as may be indicated by the improper use of equipment,

horseplay, or practical joking, poor housekeeping practices, etc.
6. Lack of concern toward safety instructions and programs.

The above circumstances are not intended to be all-inclusive. Any other circumstances that

indicate an employee's disregard for his/her own safety, the safety of others, or the neglect of

proper care for equipment, may also result in disciplinary action under the provisions of this

policy.

Supervisors will also be subject to disciplinary action when their employee receives some form

of disciplinary action for violation of safety rules a~1d guidelines, or when the supervisor

demonstrates negligence in their implementation or enforcement of written policy. Any member

of supervision maybe subject to disciplinary guidelines as an individual employee or as a

member of management.

Depending on the circumstances or the severity of the violation or incident, any level of

discipline, which is most appropriate for the time and action, up to, and including termination,

may be implemented.

HAZARD ASSESSMENT

Periodic inspections to identify and evaluate workplace hazards shall be performed by a

competent observer in the following areas of our workplace:

Periodic inspections are performed according to the following schedule:

1. When we initially established our IIP Program;
2. When new substances, processes, procedures or equipment which present potential new

hazards are introduced into our workplace;
3. When new, previously unidentified hazards are recognized;

4. When occupational injuries and illnesses occur; and
5. Whenever workplace conditions warrant an inspection.

STI Injury (ilness
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~4CCIDENT/EXPOSURE INVESTIGATIONS

Procedures for investigating workplace accidents and hazardous substance exposures include:

1. Interviewing injured workers and witnesses;
2. Examining the workplace for factors associated with the accident/exposure;
3. Determining the cause of the accidendexposure;
4. Taking corrective action to prevent the accident/exposure from reoccurring; and
5. Recording the findings and actions taken.

HAZARD CORRECTION

Unsafe or unhealthy work conditions, practices or procedures shall be corrected in a timely
manner based on the severity of the hazards. Hazards shall be corrected according to the
following procedures:

1. When observed or discovered; and
2. When an imminent hazard exists which cannot be immediately abated without

endangering employees) and/or property, we will remove all exposed workers from the
area except those necessary to correct the existing condition. Workers who are required to
correct the hazardous condition shall be provided with the necessary protection.

TRAINING AND INSTRUCTION

All workers, including managers and supervisors, shall have training and instruction on general
and job-specific safety and health practices. Training and instruction is provided:

1. When the IIP Program is first established;
2. To all new workers, except for construction workers who are provided training through a

construction industry occupational safety and health training program approved by
CaUOSHA;

3. To all workers given new job assignments for which training has not previously
provided;

4. Whenever new substances, processes, procedures or equipment are introduced to the
workplace and represent a new hazard;

5. Whenever the employer is made awa~•e of a new or previously unrecognized hazard;
6. To supervisors to familiarize them with the safety and health hazards to which workers

under their immediate direction and control may be exposed; and
7. To all workers with respect to hazards specific to each employee's job assignment.

STI Injury illness
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General workplace safety and health practices include, but are not limited to, the following:

1. Implementation and maintenance of the IIP Program.
2. Emergency action and fire prevention plan.
3. Provisions for medical services and first aid including emergency procedures.
4. Prevention of musculoskeletal disorders, including proper lifting techniques.
5. Proper housekeepi~ig, such as keeping stairways and aisles clear, work areas neat and

orderly, and promptly cleaning up spills.
6. Prohibiting horseplay, scuffling, or other acts that tend to adversely influence safety.
7. Proper storage to prevent stacking goods in an unstable manner and storing goods against

doors, exits, fire extinguishing equipment and electrical panels.
8. Proper reporting of hazards and accidents to supervisors.
9. Hazard communication, including worker awareness of potential chemical hazards, and

proper labeling of containers.
10. Proper storage and handling of toxic and hazardous substances including prohibiting

eating or storing food and beverages in areas where they can become contaminated.

RECORDKEEPING

Our establishment has twenty or more workers and is not on a designated low hazard industry
list. We have taken the following steps to implement a~ld maintain our IIP Program:

1. Records of hazard assessment inspections, including the persons) conducting the
inspection, the unsafe conditions and work practices that have been identified and the
action taken to correct the identified unsafe conditions and work practices, recorded on a
Safety Inspection Foim; and

2. Documentation of safety and health training for each worker, including the worker's
name or other identifier, training dates, types) of training, and training providers,
recorded on a worker training and instruction form.

Inspection records and training documentation will be maintained for one year, except for
training records of employees who have worked for less than one year which are provided to the
employee upon termination of employment.

STI Injury Illness
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Forms



SOUTHLAND TRANSIT, INC.
EMPLOYEE SAFETY &HEALTH SUGGESTION FORM

I would like to report, without fear of reprisal, what I believe to be a safety/health hazard that
may cause injury, illness, death, or damage to an employee, or the public.

Describe Safety/Health Problem:

Location:

Suggestion to Correct Problem:

Employee's Name (Optional)

Received by:

Review and Comments

Comments:

Date

Reviewed by:

Comments:

Date:

Reviewed by:

Comments:

Date:

Reviewed by: ~

ACTION TO BE TAKEN

Date:

Approved by:
Effective Date:

Original to Safety Coordinator

Date:



SAFETY VIOLATION NOTICE
EMPLOYEE WARNING

Employee Name

Date of Warning
Date of Violation

Dept.

3d/4~' Notice
Location

Safety Violation (explain)

1 st/2nd Notice
Time

Violation Considered to be:
Extremely Serious Serious Muior

COl~~NTS

Other

Witness Reported by

Supervisor's Comments:

Supervisor's Signature

Employee's Comments:,

Employee's Signature Date

Correction: What action has or will be taken to prevent recurrence? (List then place an X by
completed items and date.)

Safety Coordinator Signature

Dept Manager Signature

Originals to Personnel
Copies Safety Coordinator Employee

Date

Date

Date



ACCIDENT INVESTIGATION REPORT

Date of Occurrence / / Time a.m./p.m. Date Reported / /
INJURY OR ILLNESS
Name Part of Body Injured
Job Location of Accident
Nature of Injury or Illness
Object/Equipment Inflicting Injury or Illness
Person with Most Control of Object/Equipment
Activity at time of Accident

FLEET OR PROPERTY DAMAGE
Estimated Cost Actual Cost
Nature of Damage
Vehicle Speed Registration No. of Equipment
Object/Equipment Causing Damage
Person with Most Control -Inflicting Damage
Describe clearly how the accident occurred. (I'or all motor vehicle accidents, draw a
diagram on other side.)

The Cause of the Accident: What acts, failure to act, and/or conditions contributed most
directly to this accident? Describe unsafe acts and/or unsafe conditions.

Explain specifically why these acts and/or conditions existed.

Loss Severity Potential: Major _Serious Minor
Probable Frequency Rate _Frequent _Occasional _Rare
What action has or will be taken to prevent recurrence? (List items, then place an X by
items completed and date.)

Injured Employee's Supervisor's Signature Date

Reviewing Manager Date

Origifzal Safety Supen~isor
Copy Persojuiel File



SAFETY INSPECTION FORM

Supervisor:
Location:

Inspector:
Date: / /

All items which need correction are marked with a "C". Note the corrections needed and suggestions
for corrective action below. Mark items which are acceptable with an "A".

Actions of Employees
1. Personal protective equipment being worn as required?
2. Employees safety-trained for the job being performed?
3. Employees following proper work procedures?

Safety Conditions
4. Walkways, floors, and work areas properly maintained?
5. Housekeeping and cleanup adequate?
6. Office equipment properly maintained?
7. Power tools or equipment maintained and guarded?
8. Flammable liquids/chemicals properly used, identified and stored?
9. Adequate illumination provided?
10. Adequate ventilation provided?
1 1. Environmental hazards reviewed and maintained?
12. Fire protection equipment provided and maintained?
13. First aid and emergency medical supplies available?
14. Sanitation and drinking facilities properly maintained?
15. Safety communication and publicity provided?
16. Emergency~procedures and phone numbers posted?

Corrections

Suggestions

Completed by: Date / /

Original Safety Coordinator
Copy ~1lanagemerit



REQUEST FOR CORRECTIVE ACTION

Request #: Date / / Time:
Requested by: Title:
To: Title:

Upon receipt of this request you are asked to complete this form indicating the corrective
action taken, if necessary, on the problem stated below.

Problem:

NOTICE OF CORRECTIVE ACTION MUST BE FURNISHED WITHIN 10 DAYS TO THE
SAFETY COORDINATOR OR A MEMBER OF EXECUTIVE MANAGEMENT.

ANALYSIS OF THE PROBLEM:

CAUSES:

ANALYSIS:

CORRECTIVE ACTION (to prevent recurrence)

Signature: Effective Date:

Original Safety Coordinator
Copy Supervisor

r



Employee Training Record Forms



O~NTATION CHECKLIST -SAFETY &HEALTH PROGRAM

1. Discussed the company safety program and provided employee with a copy of
applicable safety rules for the job.

2. Reviewed and discussed the company Safety &Health Procedures Manual and
applicable items for employee.

a. Safety and Health Policy
b. Code of Safe Practices
c. Disciplinary Policy &Enforcement Practices
d. Accident Reporting Procedures
e. Reporting Unsafe Conditions
f. Proper Lifting Techniques
g. Special Protective Equipment Requirements

3. Showed location of fire alarms, fire extinguisher, fire exits, and discussed evacuation
plan.

4. Discussed job training requirements and how assigmnents are made; reviewed job
description and trained for job (copy attached).

5. Given instructions regarding personal appearance.

I have discussed and understand all above statements and instructions.

Supervisor:
(Sign and date)

Employee:
(Sign and date)

Original to Personfzel



CODE OF SAFE PRACTICES
Southland Transit, Inc.

The purpose of the Code of Safe Practices is to assist you in making safety a regular part of your
work habits. This is a minimum guide to help identify your responsibility for safety. Your
supervisor is obligated to hold you responsible for your safety by providing you a safe place
to work.

a. I will immediately report to my supervisor all accidents or near misses, and injuries, no
matter how slight, that occur on the job.

b. I will cooperate with and assist in the investigation of accidents to identify the causes and
to prevent recurrence.

c. I will promptly report to my supervisor any unsafe acts, practices, or conditions that I
observe.

d. I will become familiar with and observe safe work procedures during the course of my
work activities.

e. I will keep my work areas clean and orderly.
f. I will avoid engaging in horseplay and avoid distracting others.
g. I will obey all safety rules and follow published work instructions.
h. I will wear personal pro..tective equipment as required by my supervisor.
i. I will inspect all equipment prior to use and report any unsafe conditions to my immediate

supervisor.
j. I will submit any suggestions for accident prevention which may assist in improved

working conditions or work practices to my immediate superior.
k. I will not smoke on the premises.
1. I will not bring onto the job, have in my possession, or in my car, any weapons or

ammunition of any kind.
m. I will not have in my possession, use, or introduce intoxicating liquor or illegal drugs on

any customer's property or work area or facility, and I will accept possible discharge for
these illegal actions.

n. I will not come to work under the influence of intoxicating liquor or illegal drugs, and
realize that I will not be allowed to start work and may be immediately discharged for this
action.

I HAVE READ AND UNDERSTAND THE ABOVE ITEMS AND REALIZE THAT
FAILURE TO FOLLOW THESE RULES MAY BE GROUNDS FOR DISMISSAL WITH
NO POSSIBILITY OF REHIl2E.



SOUTHLAND TRANSIT, INC.
EMPLOYEE ACKNOWLEDGMENT FORM

CODE OF SAFE PRACTICES

I ,hereby acknowledge that I have received, read and
understand the "Code of Safe Practices for Southland Transit, Inc.

I agree to conform to all practices, safety rules, and regulations relating to safe work
performance.

I understand that my failure to follow these safety procedures will result in disciplinary action up
to and including discharge.

I further understand that:

a) It is my responsibility to report all unsafe conditions or violations of the Code of Safe
Practices to my supervisor or other management personnel in order to minimize the potential
of injury to my fellow workers.

b) I am encouraged to inform my immediate superior of any hazards on the job without fear of
reprisal, and that should my assistance create any such action or related intimidation that I am
encouraged to contact the Safety Coordinator or management by phone or mail.

Employee Signature Date

-Supervisor Signature Date

Original to Personnel



TRAINING CLASS RECORD

I certify that the employees listed below received safety training in the subjects) as
indicated.

Date: Subject(s):
Titles) of Film(s), Videos) or slide presentations) shown to employees:

Attached is an outline of the specific items discussed in this training program, along with
handouts, if any.

Instructor's Signature:
Instructor's Name (Please Print)

Date /_/

Initial Employee Name (Please Print) Employee Signature



INITIAL TRAINING RECORD
(Individual Employee Training Documentation)

Name of Employee:

Training Subject:

Training Material
Used:
Name of Trainer:

Date of Hire/Assignment:

I, hereby certify that I have received training as
described above in the following areas:

The potential occupational hazards in general in the work area and associated with
my job assignment.
The CODE OF SAFE PRACTICES which indicates the safe work conditions,
safe work practices, and personal protective equipment, if any, required for my
job.
The hazards of any chemicals to which I may be exposed and my right to
information contained on material safety data sheets for those chemicals, and how
to understand this information.
My right to ask questions, or provide any information to the employer on safety
either directly or anonymously without fear of reprisal.
Disciplinary procedures the employer will use to enforce compliance with
"CODE OF SAFE PR.ACTICES."

I UNDERSTAND THIS TRAINING AND AGREE TO COMPLY WITH THE
"CODE OF SAFE PRACTICES" AND ALL SAFETY RULES FOR MY WORK
AREA.

Employee Signature
/ /
Date

Original Personnel



HAZARD COMMUNICATION PROGRAM

The Right to Know

Southland Transit Ins.



HAZARD COMMUNICATION PROGRAM

"EMPLOYEE RIGHT TO KNOW"

The following is the Southland Transit, Inc. Hazard Communication/ Employee Right to

Know Program. This program was developed to acquaint employees who work with, or

are potentially exposed to hazardous materials with the issues involved in the handling of

hazardous materials. Hazardous materials or substances are characterized as any

chemical, compound, or mixture that, because of physical or chemical properties may be:

➢ Combustible
➢ Flammable
➢ Explosive
➢ Pyrophoric
➢ Oxidizing
➢ Toxic
➢ Carcinogenic
➢ Corrosive

This program respects flee rights of employees to be well informed about chemicals and

chemical exposures (potential and real) that exist, or may in the future at Southland

Transit, Inc.

The resnonsibility for the installation and of this nro~ram belongs to Wavne

Seale, Maintenance Director . Itwill be his/her ,job to ensure that this

ro~ram continues to meet the requirements of the Hazard

ommunication/Emnlovee Right to Know Law. and that it remains in force. If vo

hould have anv questions or concerns about anv of the materials that you come i

contact with, now or in the future, you may contact Wavne Seale . or the office

for assistance.



Section One
Rights and Responsibilities

I. The Employee has Rights

A. An Employee has the Right to Know about the hazards that you face on the
job.

B. An Employee has the Right to be trained about such hazards and how to
protect him/herself from them.

C. An Employee cannot be discriminated against or fired because s/he asked for
information and training on how to handle hazardous materials.

D. An Employee is allowed to provide information to a legal or medical
representative.

II. The Company has Obligations

A. To train all employees in the physical and health hazaxds of materials in the
workplace.

B. To train employees how to protect themselves from these hazards, including
providing and showing the proper use of any personal protective equipment
which may be required.

C. To provide an emergency plan.
D. To Train in the detection of possible hazardous material releases in the

workplace.
E. To explain how to properly read and understand information on a container

label.
F. To explain how to properly read and understand the information located on a
Material Safety Data Sheet.

G. To inform employees of the location of hazardous materials in the workplace.

III. The Company and the Employees Both have Obligations

A. To provide a safe work environment.
B. To educate uid be educated about Hazardous Materials.
C. To use, recognize and understand warning labels.
D. To answer and ask questions.



Section Two
Training and Information

I. OSHA requires company to pain and continually educate employees about the

Hazardous Communication Progam.

II. To implement the training requirements, training will take place at the following

times:

A. At the time an employee is first assigned to the site.
B. At the time any new hazard is introduced to the worksite and/or to an

employee's job.
C. When hazardous materials are changed by the manufacturer.
D. Throughout the year.
E. At the request of management.

III. The mandatory requirements of employee training are:

A. How the hazardous communication program is implemented;
B. Physical and health hazards of the work area, including identification of

locations throughout the facility using potentially hazardous materials;
C. Detection of the presence of hazardous chemicals by sight and smell;
D. Safe work practices, including any specific measures which may be needed

while working in specific areas, or with specific materials;
E. Procedures and equipment provided to help protect employees, such as

ventilation system, personal protection equipment, etc.
F. Methods to detect hazards, such as personal monitoring and facility audits;
G. Explanation of emergency procedures;
H. Primacy and secondary labeling of hazardous materials;
I. How to read and interpret the information labels and MSDS. * * See attached

Glossary of Terms used in Material Safety Data Sheets; and
J. Where the MSDS binder can be located for employee use.

IV. A record of the training and those in attendance will be kept in the MSDS binder.

(See Section Four, II).

V. Contractors

A. The individual on site who is responsible for the maintenance of the MSDS
binder shall refer all outside contractors to the MSDS binder for information

regarding any materials to which the contractor and its employees may be
exposed. Contractors doing business at the facility are required to sign a

Contractor's Notification sheet; which will be kept in the MSDS binder.



' B. Outside contractors must provide MSDSs for any materials that the contractor

may bring into the facility. The individual on site who is responsible for the

maintenance of the MSDS binder must request such MSDS and file the

MSDS.
C. The outside contractor is responsible for training its employees regarding

Hazard Communication.



CONTRACTORS NOTIFICATION

s required by law under the Hazard Communication Statute. Title 8, Sec. 5194.
of the California Administrative Code. we are herebv notifvin~ our contractors
and their em.~vees of hazardous materials or substances nn cite.

Southland Transit, Inc. has a written and implemented Hazard Communication Program.
There are procedures in place for handling hazardous materials or substances at this
facility. It is our contention that contractors and their employees understand that
hazardous materials and substances are used, and or stored at this facility. It is, however,
the responsibility of the contractors to insure that their employees are aware of the
hazardous materials or substances used or stored at this facility, and their potential
contact with them. It is the responsibility of the contractors to translate, and
communicate all information pertaining to hazardous materials or substances, at this
facility, to their employees as necessary. If illiteracy is a problem for said contractors'
employees, the contractors then have the responsibility to read this notification, and any
other pertinent Hazard Communication information to their employees. It is the
responsibility of the contractors to supply and provide any necessary or required Personal
Protective Equipment to their employees. Also, it is the responsibility of the contractors
and their employees to inquire about, and wear, any Personal Protective Equipment that
is, or may be required at this facility. Furthermore, it is the responsibility of the
contractors and their employees to follow all safety rules pertaining not only to hazardous
materials and substances, but also to safety in general at this facility. These safety rules
are available upon request.

A copy of this company's Written Hazard Communication Program will be furnished
upon request.

I, the undersigned, as a representative for ,acknowledge
that I have received, read, and understand this Contractor's Notification Form.

Print name of Contractor's Representative Date

Conhactor's Representative Signature

Southland Transit Representative Signature Date



Section Three
Container Labeling Responsibility

our health and safety, and that of your fellow emnlovees may depend nn your
ability to understand the label information on a hazardous material or substance

n i ickina un a container of any chemical and using it without knowing
v what it is, or what risks are involved in its use, can have dramatically

negative affects. This is why we at Southland Transit. Inc. need to make a
conscious effort to insure that all of our hazardous material containers, both
primary (from the factorvl, and secondary (containers we transfer chemicals intol
are properly. and clearly labeled at all times. To have compliance throughout this
acility. your supervisor has the responsibility to maintain proper labeling n
hazardous material containers in your department.

Container labeling will be accomplished in two ways in our facility. As mentioned
above, the first will be primary, labeling from the manufacturer. This type of labeling
will exist on all haza~~dous material containers that are accepted. These labels will remain
on the primary container as long as it remains at this facility. The only exceptions to this
would be in conjunction with Hazard Communication Standards, at which time, you
would be notified by Hazard Communication Agent. The second method for
accomplishing labeling would occur when secondary container transferring occurred.
Under these circumstances, only authorized personnel will be allowed to transfer
hazardous materials or substances from the primary container to a secondary container.
They will also have the responsibility to tra~isfer appropriate label information to the
secondary container, to create uniformity and compliance throughout the facility.



Product Labels

I. How to Determine if a Material is Hazardous

A. OSHA Definition: A hazardous material is any material which could
cause injury or death to a person, or could damage and pollute land, air
or wafer.

B. Determination can be made by:
1. Reading the Warning Label
2. Reading the Inventory Roster in the Material Safety Data Binder to locate

the MSDS
3. Reading the Material Safety Data Sheet

C. Two Government Agencies which regulate the definition of Hazardous
Materials
1. The Environmental Protection Agency, takes care of pollution to the

environment
2. The Occupational Safety and Health Administration, takes care of hazards

to the employee

II. The Container Warning Label

A. The warning label is the fastest and easiest way to gain basic ulfonnation,
given to you by the manufacturer. Always read the warning labels before
using the product.

B. Label Information
1. Chemical Name
2. Hazard Warnings —three kinds

a) CAUTION: the least hazardous type of material
b) WARNING: amore hazardous type of material
c) DANGER: extremely hazardous material. If marked DANGER ask

for more information.
3. Hazardous Ingredients
4. Manufacturer's Name and Address
5. Appropriate cautions and personal protective measures

C. Additional Information on Labels
1. Basic Warnings

a) Keep Away From Flames
b) Avoid Skin Contact
c) Avoid Breathing Vapors



2. Fire Information/Protection
a) How Flammable is the Product
b) Type of Fire Extinguisher to use to stop a fire

3. First Aid
4. Spill Information/Protective Clothing to Wear if Handling a Spill
5. Handling and Storage

a) How to handle
b) What Protective Clothing to wear to handle
c) Where and How to Store

6. Disposal of Empty Containers and Unused Portions

D. If the Product Has No Label
1. Do not handle until further information provided
2. Determine what is in the container
3. Label the Container

E. Replacement Labels
1. Replace labels that are unreadable, or torn, or when transferring material

from one container to another

F. Secondary Container
1. A secondary container is any container that holds material from a primary

source. Ex: spray bottle, squeeze bottle
2. At a minimum, secondary containers must be labeled with the mine of the

contents and any hazard warnings, including any health and physical
hazards. Physical hazards include fire or flash point hazards, reactivities,
and any specific hazards.

3. The company will provide all chemicals necessary to perform the job
function. Do not bring chemicals from home to the workplace without
proper authorization. If authorized the chemical must be properly
inventoried, labeled, and if appropriate an MSDS put on file.



Section Four
Material Safety Data Sheets (MSDS) and

the MSDS Binder

The MSDS contains the most information about any hazardous material.

A. Manufacturer is required by law to supply an MSDS with every material they

sell.
B. The MSDS must include the following information:

1. Ma~iufacturer's name and address
a)Phone number
b)Emergency response number (spill &physical)

2. Chemical identification
a) Chemical name
b) Trade name

3. Hazardous ingredients
a) What is in the material
b)Permissible exposure limits
c) Threshold limit values

4. Physical and chemical characteristics
a) Characteristics of material
b)Evaporation data
c) Specific gravity

5. Fire and explosion hazards
a) Flash point
b) What type of extinguisher to use
c)Protective equipment necessary in a fire

6. Reactivity —does it react with other materials
7. Health hazards

a) What symptoms might be felt if exposure occurs
b) What type of first aid is requu•ed

8. Precautions and control measures
a) How to properly treat, store and handle spills
b) List personal protective equipment recommended when working with

the material
c) Any other special precautions

II. MSDS sheets will be obtained and maintained by

A. S/he will contact all suppliers, and/or manufacturers and request MSDS on

al] hazardous materials supplied to us.
B. Requests will be made by phone or registered mail. If the MSDS is not

received from the supplier within 25 days, CAL/OSHA will be notified,
by registered mail as required by law.



C. Upon receipt of the MSDS s/he will verify for completeness utilizing the
MSDS checklist provided. If there are omissions, a copy of the checklist
will be sent to the manufacturer and a request for a new and complete
MSDS will be made. If not received within 25 days, CAL/OSHA will be
notified.

III. An MSDS Binder shall be maintained at every worksite.

A. The binder will be kept in a location that is accessible to the employees of all
workshifts.

B. The Binder will contain:
1. The name of the individuals) responsible for compiling the binder,

including updates and removal of sheets on products no longer in use.
2. The written Hazard Communication Program.
3. Explanation of how to use the Binder.
4. A list of all hazardous chemicals (Hazardous Material Inventory Roster)

for any and all areas of work, including the office, the shop, and materials
used by the drivers. Such materials include but are not limited to:
pesticides, paint, solvents, antifreeze, used oil, batteries, used oil filters,
window washer fluid, cleansers, fuel, floor wax, etc.

5. A separate MSDS for each chemical used at the facility. If an MSDS is
not received from the supplier,
a) Make a request in writing to the supplier that an MSDS be sent as soon

as possible; and
b) Include documentation of the request in the binder.

6. A record of p aining and those in attendance.
7. Contractor Notification Sheet.



MSDS DEFICIENCIES CI3ECKLIST

The following MSDS has been reviewed for obvious deficiencies as required by
itle 8. Sec. 5194 (~l of the California Administrative Code. The following

deficiencies exist:

1. Product Information:
a. Manufacturer/MSDS Preparers
b. Address:
c. Product/Trade Name:

2. MSDS Deficiencies (Check those missing from label)

❑ a. Product identity/trade name matches the label identity.
❑ b. Chemical and common names of each hazardous ingredient.
❑ c. CAS number for each hazardous ingredient.
❑ d. Physical data (flash point, vapor pressure, etc.)
❑ e. Potential fire hazard.
❑ f. Potential explosion hazard.
❑ g. Potential reactivity.
❑ h. Health hazards (in laymen's terms)
❑ i. Potential routes of enriy (absorption, ingestion, inhalation)
❑ j. Signs and symptoms of exposures.
❑ k. Medical conditions aggravated by exposures.
❑ 1. OSHA PEL's / ACGIH T`LV's.
❑ m. OSHA, NTP, and IARC carcinogen status.
❑ n. Hygienic practices.
❑ o. Safe handling practices.
❑ p. Protective measures for repair and maintenance of equipment.
❑ q. Spill cleanup procedures.
❑ r. Control measures (engineering, work practices, personal protective

equipment.)
❑ s. Emergency and first aid procedures.
❑ t. Date of MSDS preparation or revision.
❑ u. Name, address, and emergency phone number of MSDS preparer.

3. Inaccurate Information Noted on MSDS:

4. Company of Use:
Address:

5. Reviewer of MSDS: Date:
Loci:tion:



Material Safety Data Sheets
Glossary of Terms

Absorption: The movement of hazardous material through the skin into the blood

stream

Acute: Short term effect, usually occurs when exposed to a chemical for a short time.

Boiling Point: The temperature at which a liquid becomes a gas.

Catalyst: A chemical which causes a chemical reaction to happen faster

Ceiling: The maximum level of permitted exposure to a material.

Combustible: A liquid that becomes flammable when it reaches a temperature of 100
degrees Fahrenheit.

Concentration: Parts per million, is a volume per vollune relation of concentration, i.e.
there are so many parts of a material per one million parts of another substance.

Decomposition Products: Products that are released when a material is exposed to
aging, heating, burning, air, or allowed with another material.

Evaporation Rate: The time it takes a given amount of material to completely dry up,

using ether which evaporates quickly, or butyl acetate which evaporates very slowly as
the measure.

Flammable (Explosive) Limits — LEL and UEL: A flammable material will burn in
air when ignited. Materials are either flammable, explosive, or combustible. When a
material concentration is below the Lower Explosive Limit, LEL, the material is too lean
to burn. When the material concentration is above the Upper Explosive Limit, UEL, the
material is too rich to burn. The material will burn if the concentration is between the
LEL and UEL.

Flash Point: The temperature at which a flammable liquid produces enough vapor to
burn.

Incompatibility: List of materials which should not be mixed with the material being
used, in order to avoid a reaction.

Ingestion: Taking a material by mouth and swallowing it.

Inhalation: Breathing vapor or gas from a material.

Inhibitor: A chemical which, when added to another, reduces the chance of a reaction.



Oxidizing Agent: A material that gives off oxygen in a chemical reaction.

Polymerization: A reaction with extremely high or uncontrolled release of energy.

Reactivity: The ability of a material to undergo a reaction which releases heat or energy.

Solubility: The tendency of a material to dissolve in water or other solvent.

Stability: The tendency of a material to resist undesirable chemical changes during
storage or transport.

Threshold Limit Value (TLS/Permissible Exposure Limit (PEL): Both indicate the

safe exposure levels, the level to which a person can be exposed each day with no
adverse effects.

Vapor Density: The weight of a vapor compared with an equal volume of air. If less
than "one", the vapor will rise. If greater than one, it will tend to fall.

Vapor Pressure: A high vapor pressure indicates a liquid will evaporate easily.

Volatile Percent: The percentage of a liquid or solid that evaporates at room
temperature. The higher the percentage, the faster the material evaporates. Fast
evaporation means greater danger.
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Revi~~~ S~pt~n~ber 1 ~, 2~ ~ 3

PQC.}GY TATEtE~d~`

S~uthl~rtd T~ns~t, lnc. {.STI} i~ Medicated #c~ providing safi~, t~ep~nd~k~~~ ~€~d ~~cienf
tra~spotiat~~r~ ~~rv~ces t€~ our ~u~~or~ers. l~l~ r~~~gni~~ tf~afi ciur s~f~~ji-~~nsitiv~ ~r~play~es'
end affiliate`s use u~ iEl~gal drugs and misuse t~f alcc~ho! poses a signi~`icant risk ~o public safety,
as w~li as fihe ~~nplc~y~e's and ~f~fia#~'~ heait#~ ar~d w~~l-being, and can cause It~s~ ~f ~~ci~r~c~+,
pr~at€ct~vi~}i, ~r a disruptive vd~rk ~nvirarrmer~~. Jn view c~~ tF~is, aT! has adapted phis policy t~~f is
designed tca:

1. ~ er~~ie a warlc ~nviror~r~~r~t free from the adverse est~cts ~f ~rt~r~ a€~us~ a~c~ ~(cohoi
~t115i~SA;

1.~ deter ~r~d d~~ec~ crr~~lr~y~s' ar~d a~;iates` use a~' iila~a; ~I~uc~s and n~isu~~: e~~ ~Ic~~c~i;

1.3 prohibit the ur~lawfi€~! manufacture, distribufi~on, ~iisper~s~n~, po~~~s~icsri, ar use of
cantrali~d sui~startc~s; grid

1.4 ~~cc~~arag~ ~mpioyees ~r€~i a~~ia~es #~ seak professior~~# ~ssi~:arL~ anytime p~r~or~~l
rabisms, inc(udin~ drug or aicc~no► ~epend~rzcy, adversely ar~~c~ their ability to safely

fie; ~~rm their as~rgr~d duties.
,~ I~~Ri'OS
T!~e }~ur~as~ of this policy is to assure ura~r4~~r fitness ic~r duty and to prc~t~ct o€~r Grr~p#c~y~~s,
af~;liates, passe~gei~s, ~r~d thv pu li~ from ff~~ ~af~ty ana I-~~a~Fh ri~~cs pt~~~d by ~~i~ m~sus~ c~~
alc~h~! ana use caf ~~hi~iied drugs. This policy ~lst~ is in~ended to cs~tr~ply ~viti~ III app)i~~#~Ie
~tafe ~n~ ~ed~rai r~ ulai'rons governing wc~rkplac$ anti-drag ~~~ end ~icgh~l €~isu~e pr~~~ ins
in the ~r~nsp~r~~#i~~ ird~.~s~ry~. T{~~y inclt~~ie ~~7T 49 CFR Par# ~U, ~"€~r~ce~fuE~s ft~r
Tans c~rtat on Wc~rkplac~ drug and AEccaht~l `Cestir;g programs"~; FTA ~9 C~t~ P~~t ~a~5
("Pr~v~ntiar~ ~f,~icoh~l ~3isuse ~n~ l~ral~ic~ited ,rug L1s~ in ~`r~nsi~ t~perations"}: (~pT ~ ~~'~
Part ~ ~„drug-~-r~~ ~tlor`~pi~ce Pict ~f `€~88"); anc€ ~,~ ~ov~. Cr~~~ ~~c~ic~n 8 50 ~t. seq. ("~r~g-
Frye ork~ ace Avg of 19~'~"j. This cs~licy incerp~rates ~~e r~c;uir~m~r~t~ ~f ~b~~~ se~t~Fati~ns
for ear"~~-~~nsitiv~ ~r~i~l~~rees end others wren so n~tad.

~tP~'LiC~'tF3l~ (~Y
Un)~ss cth~rr~vise r~t~d in sped ~c ~r~vssi~ns; phis pnlic}~ ap~fi~s to ail ~`i~ ~ ~I~y~~s; ~nci~;~€r~;g
l~asEd, ~ ~-tirrr~. ~r c~ar~~r~c# perscsn~~l. it ~~pli~s ft~ t~if-s}ts lunch ~eri~ds or ~re~ks ~~hen ~n
~mplay e is ~ct~~duled tc~ r~:turn tc~ ~rvc~rk r is c~r~-ca 1.

~~ ~ ~s`ca~'st~ ~f h is Sc~li~y ~~a nc~n-s~fe~y-s~€~si~c€v~ m~~ts~~~~ is ~tr~r~~r STD's r~ r~
~ut~~rity, ~i~~t~~s, inv~~~~, ar~c~ ver~ c~r~ ~~~: ~~~€~ }~r~~ibited ~r~rrt ~r~~e~d~c a~ ~T`9
r~ as~~ a~c~ fr~t~ c~~dc~ir~c~ ~r~y ~~°~ ~r~ beh~~f ~s~~h~~ ~c~rnp~r~~r v~r~~~~ ~I~ai

~r~~st~~ces are ~reser~~ a~ t~€~ir system, car t~a~ es~tsr ~# ~lc~~t~l ~ preset ~~ their ~Sr~~~ .

\ ' ~ S" ..



a ~~~~~P-r~c~~ ~~ s~r~~~ ,~i~~ ~.ae~~ ~~vs
If any ~onf€i~t o~ci~rs b~tw~~n Stafe and local (~v~s end ar~y r~~uirei ent ~f the ~bov m~nti~r~~ti
fi'~~era re ul~~~~r~~, ~ F~~~r~! reg~iatic~ns prevail. Noweuer, ederai r~c~uEations d~ nit pr -
~mpt r~ivi~ions ~f ~~ate ~ramin.al laws that i~p~~~ sanctions ~c~r rick ens cond~~~ ~t~rib~~~d tc~
~~s~~ibi~ed ~rur~ use or a~~c~~~l r~isu5e; ~rrF~~t ~r zhe provisions apply sp~~i~ca(~y to trar~s~~rtafiic~~i
empl~ay~es, empl~y~rs, car the p~~li~ i~ ger~raf.

~ [=1NITfC3~E5.

Acfult~r~tec~ S~~cEm~ra: A ~pecirn~n That #gas b~~n alt~r~d, ~~ ~v dente ~y hest r subs si~av~ring
~ t~rer ~ su stance fh~t ;s nc~t a n~rn~a1 cans#ituent ft~r that #Ype cif specimen car shc~wirt are
abn~rrn ~ ~one~ntratic~n cif an en~~ ~~t~us su~st~nce.

Al~t~ho[ Use: The drinking or swallowing ~f any ~euerage, liquid rr~ix~u~ or t~r~parafic~n
{including any ~~~ic~tion} containing a~cc~~toi. =~r ~urpos~s c~~ this c~licy, alcr~hc~i ss ~ic~h~l
r~g~rdle~s ~f sc~~rc~.

Bre~Eh ~,lcoh~! T~clinician ~~r~Ta: ,fin indiuid~aai vai~o in~tru~ts and assists ~r€~pi~y~es ~r
ap~l cards ire the ~Icahcaf testing ~r~c~ss aid n~r~~~s an ~~~ic[enii~l Breath Testing ~~5; j
C~~YIC~.

Cancelled Test: ,~ c{tt.i~ or alc~hoi 4est E~ai has a rak~le~~rt identified that can~c~~ b~ car has nit
~a~~~n cc~rrect~d, car which Fart ~4(} requires to be canelied. r~ car~c~!!ed t~~t is neith~:r a
p~~Itiv~ r~or ~ ne~afiv~ test.

Cc~f~ec~~r_ ,~, p~rs~r~ ~uh~a instructs and ~ssi~~s inc(ivic~u~ls ¢t ~ ct~llection sire, ~tFts r~c~ives ana
makes an initial inspe~~ic~n ~s~ the specir~~n prc~vidad ~y ire irrdiuidual, end ~v t~ ir~if[~t~~ ~rt~3
completes t~~ Cus~o~y ~r~d Ca~tr~! ~c~rm (CGFI.

~e~nfr+~~3ed ~~bstanc~s: ,~t~y drGg elassi~ied by ~1~~ t.i.S. ~rsag cnaarcement ~c~ency {flEr~} into
— ~€7e iive ~cnedul~s cr classes on #1~e b~scs ~f ~h~ir ~ot~n~iai ;o~ ~b~se, accept~ti rr~cfic~l use,

ar~d ~cc~pf~~ s~ft~ty for use under medics! s~~p~rvision. 11~e~i~ations c~snfaining ~,ny c~ntr~il~d
sul~st~r~~e must Eye prescribed ay a physician why €gas a u~li~ DEr1 license r~~mbee.

~esic~~~t~~ ~r~r~f~y~r Repres¢ntetivz: Ain err,~loye~ car et~p€ogees ~utht~r~z~d by the carnpany
io take irnmedia~~ acEir~n~s~ to r~rncst+e e~~loyees fro; safeCy-sertsitiv~ duties f~ilc~wir~ a
p~~itive t~sfi, t~~ refusal, car ether policy ui~sl~tic~ns.

~3il~at~ Sp~cirr€eF~: r~ urine sp~cime:~ witk~ cr~a~ir~in~ artd specific gravit;~ v l~~s ti~a~ are lower
tl~ar~ ~xrected for h~rrran urine.

~i~abiin~ t7am~r~e: ~ar~tage avE~;ch ~areclut~~s dep~r~i~re ofi a tutor v~l~icl~ from t ie sc~rt~ of ̀he
~cc;~ nt in its usual rrta~ner in c~ayf get ~fit~r ~ir~~~z4~ repairs, ~r~~!~dsrg ~l~mag~ t~ mater veh;cles
that could h~u~ been driv~r~, bui v~~cuic h ue ~~~n furFh~r d~m~ged ifi sea ari~+en. "C3isa[~ling
darr~~~~" dcs~s nee ir~clu~~e:

L~~r~~c,~. ~, which can ~~ rerri~di~d ~~rn c~rarily a~ ire sane of ii~~ accid~n# vtit~t~~t spa~i~~
~~~~cu ~~ ~. e~.t tj.

Tire ~isab(~m~nt ~v~~hr~ui ether arr~a~e eu~:~ if 3~o span :ire i~ ~vail~b,~.
" i'"~E?c~dfr~lll~} u(' ~c~3~~I~~?? C~~ti18C~n.

~amare tc~ t~sri~ ~€gn~ls, ~~rr~, ~r ~rii~~shi~id ~x,~i~ers, ~~hi~n make th~r~ ~r:oper~ti~~.

~~IF-!S: €~~p~~-trr€~nt ~€ He~lti~ and ~i~m~n Ser~~tc~s.

GC~T: I~ear~rrar~# c~ ~ r~rs~~ar~~ti~rr.

u _rugs: ~'}~e drugs for wni~h zWsts ~r~ required ur~d:~r DQT anc~ t= ~,~ r~gula~ions. '~hsy ire

3 ;' f: .~



Marijuana, ~s~~aine, amp~etam~r~es, ~hen~y~iid~n~ ~P~~'j ~~d c~pi~t~s.

L?ruc~ ~ibus~: Use of any il1~~a! drug ter cnntroll~d ~ubst~nc~ without a ~.talid pr~scripti~n, misuse
of legally prescribed drugs, car use gar' iil~g~Ily o ta's~iad pr~s~ription drugs. This incl~de~ use (if
~r;;scriptior~ drugs I~~a(ly prescri~~d to another irtdividu~l.

Evid~nti~! Br~~#i~ T~st~nq {E8T} L?evice: A ~evi~e approved by the ~latian~f Highway Tragic
~afi~ty Adminis~rafi~n ~NHTSA} ~~r Fhe evidenti~i te~~ir~~ ~f I~re~th t~n~~r I7C~T Part ~~I and
placed arr the t~~-GSA's ~r~nfc~rrning Products Li~~-

FTA: ~ed~r~! i ransit Admni~tr~~ion.

Vehicle: t~ bus; ~[ectronic bus, vary, ~utomobil~, rail car, trolley car, trolley bus ~r ves~~t_

(~edica( Reiri~w t~~€c~r ~~viRC3l: A lic~ns~d p~ysi~ian {medical ducfar car doctor of oste~pa~hY)
responsible fr~r receiving laboratory drug test results, whoa bras knc~~vl~dge c?f subst~n~e a use
disorders, end leas the appr~~~iata rnedicaf training t~ interpret and ~val~ate an individu~('s
confirmed drug and/ar validifiy test rzsufts ~oge~her tnrith the indi~iduai's medical hisiary end ar~y
eti~er relev~n# biomedical inf~rma;ion. {S~~ Ap~~ndix B for ~ derailed discuss'sen ~~ the fa/fR0's
robs ~rtd r~spo~sibiliti~s.)

14on-~te~ative Specimen: fi urine spscirren that is r~pc~rted as adult~raied, substituted: ~ositiv~
fior ~rug(s) ~r drug metabolite{s), an~lor invalid.

Positive ~icfll?oi ~'es#: Tire presence flf alca~ol in the body a~ a ~c~n~~ntra#ion of ~.~~ ar ~r~at~r
as me~sur~r3 ~y an ~BT devise.

Positive ~r~,rq Test: The result repori~d by an NHS-certified labc~ra~ory ~~rhen a specimen
contains ~ drug ~r drub met~boli#es that is equal ~r grea~~r than the cut oaf concentration.

Reiusa~ to T~s~: ~n~ludes cir~urnstances or behaviors such as:

~aiiure i~ appear at the cc~ll~ction site in the rime ailoited. ( xc~~t for Pre-Employmen#
Drug test.}

Leaving ~i~e coiiec#ion site before the te~tir€g process is compi~t~d.
F~il~r~ tc~ provide a urine, Breath, or saliva specimen a~ r~t~uired by QC}1" Perk ~~.
~ai?ur~ zo p~rmi~ fire abse~tr~,tion ar tnoc~itcrin~ of specin~rsn collection when it is required. 
=ailur~~ to provide a s~~;iciertt amount of urine or br~~th specimen wighaut a valid n~~dical

expl~natir~n.
Fail~r~ ar refusal to sake a second test t~ri~~n r~~ired by tt;e collector ar DAR.
Failure to undergo ~ rn~dical ~vaivation when re~uir~d by the NiRO ear the DER.

• Failure t~ coa~eraf~ with any part of the testing process. example: ref~~sal to ~~rpt;~
~aockets v~~hen a4rected by the co~(ec~or; b~h~us in ~ c~nfrontatiara( t~~y that disrup€s ine
caliec~ion p~ac~~s; fail to wash handy aver being ~ir~:~ted io do sa by tF;~ cnll~ctar. j
g Far an cbserv~d co[le~ti~n , faiiur~ fio iallaw the a~serue~"s in~iru~tion tc~ r~~s~ c:'.~thing
above the v~jaist, lower clnfi~€ng ar~d ~and~rp~nts; and to turn aro~nt~ to p~rr~tit the c~b5~rver t~
d~t~rmin~ if inr~~vi~~!a( is ~.~earing ar y type ox prc~~t~:~tic device th«t could be us~e~ ~a in#Rr~ere
WI'[~i ~h£ GOII~c~ion ~roce~s.
p Possession or wearing of a prflsthetic ar other device that couCd ~e us~ti tc~ int~rf~re with
t€ ~e coll~cii~n roc~ss.

1F the tuiRC? re~arts a verified adultera~ed or substi~ufi~:d tesfi result.
Admitting adul~eratsar~ ~r substit~tfon or'the s~ecir~~n ~o the cc~ll~ctor ar tie t~R~.
Laavit~g is~~ SGetle Qf the aCCid~nt wiihout ju5i cause prit~r tt3 subt7't~iting to a drll~ ~t-:d

c~aC0~3OE t~S~ W~IEII i'E:(aUi!"cC~.

3n al~h~E fies~in~, refuse: t~ sign 5f~t~ 2 ~f the A~icoti~l ~ esting c orm {AT'F).

¢I -_



N~+T : ~ FUGAL TC? TESTIS E~t~![~JAL.~NT T~3 ~ P~.7SITIV~ ~'~ST ;C ULT,

Screertin~ Test Technician ~~' ̀i"}: A ~e~s~n s~h~ iris#rusts an~i assists ~r~plc~y~~s ~n ti~~ aies~t~~l
t~stir~g pr~c~ss ~~~ ~~~rat~s ~n alcca~ivl screening device; ~~ac ~~ ~ E~r~afl~ ~r saiiva ~v~~ ,
other than an SST.

S ecirr~en Ala ir3~ty T~st~n : °A t~sfi used tc~ d~termi:~re if ~ urine spec min =~ ~+~ult~rat~d, diluted,
substituted, ~r inva(i~ °'

S~it~~~im~~t: !t~ ~irt~g testing , ~ p~r~ cif t1~ urine ~pecirr~en that is ~er~~ #c~ ~ ;irsf I~b~rat~ry and
r~tai~ied un~~~ned, ~~?d w~ts~h is tr~ns~aor~ed t~ a ~~:ccr~d ~HHS-certified l~~c~r~tary far testir€g
~pc~r~ ~mpl~y~~ rec~tae~fi follav~ing a verif~d ~o~t~iv~ ~r a v~rsfi~d ~dui~~ra~~d esr su~stitu~~d test
result firnm ~h~ ~rim~ry ~pecimer~.

Scrbstance Abuse Pry€~s~ional (S~tf~): A pe?~an v~~ho ~va[uafe5 ~nzp[{s~ees v~nc~~ di ve v~ola~e~ a
~~T cir~ag ar~d ~Icohol ~egu{atia~ and makes rec~mm~ne{~tic~ns conc~rnin~ e~uca~ic~n,
reatm~rat, follow-up testing ,and a;i~rcare.

~~bstitu~er~ s~ecin~en: A specimen with cre~~ nine and s~eci~c c~rav~ty val~;es ghat ire ~~
diminished ~r so r~iver~er~~ tha#they ire got ~cn~is~ent wit~t n~rmaE ~~ an ~:r rye.

6 Et~UCATiC~N ~;~1i~ TRA€N1NC

The ~duca#ion anti Qrc~cin~ ~v~areness carrtpor~e~tt ~f this pt~i~cy v~,rilf ir~cEu~~ display ~f ~~s#ers,
di~trik~u#ion ~o ~!i er~~loy~es cif the drug and ~Icohol policy and ~tf-;er. ir~f~rmai~t~n~l rrrat~ri~ls,
end periodic information s~ i~i~rs.

As regs~d~ed by FTA regt~(ati~n~, the company v~ill provide ~~ ~Il safety-~ensitivr ernplay~e~ ~
€r~inir~urn afi 6Cl rr notes cif ir~ining ar the e~'~c#s a€~~a cons~qu~r~~es of pr~~;ik~ited drug ~!~~ can
personal health, saf~~y, ar~d ~h~ ~+c~rk ~t~vironrnen~, end an the signs and ~ymptarrts that r ay
indi~aie ~r~hibiter~ drug use. drf~rn~~ti~n can t~t~ signs, sl,~mptoms, i~~~ith ~ff~ct~ anef
car~sec~uen~~s of a~~c~hai mi~us~ is ~re~~n~~~ as I~~pend ix ~ tsf tf ~~s praiicy.

~u~et~is~r~ ~~hc~ rt~ay ma~~ rea~~r~abi~ suspi~ian referrals s~iall ~ eceiv~ ~ minimum c~~ ~~
rr~inu#~s ~f tr~inin~ ors the physical, k~~havicr~l, and ~~rform~nce ~n~icatcrs of pro~sa~a(e drug
€~~~, ~~d ~t 1~ast ~ifl rni,~utes of robab(~ ~{c~ht~l misuse.

7 ~C~lTAG r PER~i~

,~n~r t~~~srians a~ou~ i~;s policy ~r are+~ ~~pect ~~ ti~~ c~~t~~ai~y`s clr~c€-al~~ aic~noi- ~~-~~
~regram ~~resu}d be referred tc~:

Edi3ia ~~r~~al~z
36~~ Ro~kw~ll eve
~i N1~ar~ie, UA~~731
Prone # 620-258- 386
~=~~t # ~2G-2~8-1323



8 ~~~~~~~ ~~PL~Y~ES

,~s a cr~nd€lion c~~ imp►oyr~~~t, ald ~rn~f~y~es and in~~p n~~nt c~nf~•acte~rs are r~gc~i~e~ to
submit to drug and a€~~ of ~~s#s admiriister~d in ~~e~rd~nce ~vit}~ Farts 4~ ~n~3 6 ~, {d~l+~r~-
saf~t~- s~r~si~ti~e ~rv~~l~y~es are ~~€~~~°~d under s '~'~ s~~rn ~ t~cari~y.~ A ref~a~~l ~~ submit tea
a test ~s c~ire~ted ~difl l~ can eder~~3 ~~ ~ a ~asitiv~ test result and the em~~t~~e~ wil! b~ subject
try a4l the at~~nd€rsg cs~r~seque~c~s ~~ stated in ~hi~ ~ac~l~~y- {~f~ase r~ ~er to Section .~
DEFT (T1~3t~~ fir specifc cir~umstart~~s ~r b~(~~viors that are cort~idered refusal fa test.)

As defir~e~ by t~t~ FTA. gaiety-sensitive ~rrtpl~~ees inclu~l~ fht~se w~c~ per~c~rrr~, ~r rr~ay ~e called
u~~~r tc~ perfot`~'t, f~:e fc~llc~wing safety-s ~i~iv~ functions.

~. "{ ~)~~T'~i1C1~ ~ C~V~fIU~ Sv~E'1t1~~ 1~~I11G~~', EV~?~€ V~t~l~Ci t~ IS ~10~ fi I'E;tf~l1l.I~ ~f'k"Vl~~';

8.~ C7p~raiing a ;~~n-revenue service u~f~~~i~ ~rh~n rs sired tc~ e ~perared ~y ~
~~mm~r~ai Driver's License {CI~L) E~~lder;
8.3 Canfra~ling ~i~~at~h ~r ~ve~~~i ~z a avenue ser~ric~ v~l~icie;
8.4 Maintaining {in~(ta~lirtg re~~irs, av~rh~ul and r~bu tdinc~) a rev~~zue service v~hicf~
car ~qurprrsnt used in rev~r~ue ser+ric~.

~:~~rvisc~~ ire can~id~r~d safely-s~:nsi~ ve anly if they p~rfcrm, or r~r~y be call~r~ upt~rt to
p~r;~rr~, any of the ~~~v~ ~~f~t~f_s~ns~tive ~~nc~ion~.

Ti~~ ~~mpar~y has analyzed ~c£u~l job €~ufies ~erf~rrn~d, ~r may be ca~led u~r~n i~ ~~ri~r~, by
all cif its ~m ~loyees art; i~as ~~ierrrin~d ~~at the ~oi4o~r~in~ jQ~ cias5ificaticans are cansi~~r~d
s~f~~;j-stns ti~~~ ~c~r tf~e purposes t~f this ~€~iicy,

Grivars
i~r`sp~ich~rs
~S~chanics

9 ~R~GS i ST~C~ FOR

g ~riju~na (THC;
~acai~~
t~pr~t~s
Ct~de~r~e l~arp~ine ~-~I~i ~Fer~in)

mp}~e«mir~es ~~~~e~amin~
h~~#hyler~~t~ioxyrt~etharrpnetarrire (~~~Mr~
Nt~ihylen~cioxyan ~G1iet~n~ina(~vT~~}
Nl~thy,eE~e~(iaxyeif~~°I~m~h~~ami~~ MD~A)
~h~ncycl~dine {rC~'}

~l tham~h~E~mi~~e
or Ecs~asyi
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Uniess I~gally prescribed, ih~ pr~l~i~ited drugs ;fisted an S~ctian 9.~ are always ii~~gai and
emplaye~s are ~rohibite~ from consuming any cif ti~~m at a!f times, ~mploye~s ~r indep~nd~nf
cvr~tr~c~ors may b~ tested for iffegal. drugs anyfirre t}iey ire crn duty ar stabject tc~ ~#uty.

~ (~.~ Pr~cr ~tP~n or Overt e-~~un~er dedication

Under ~T! pc~ii~y, the ~~ r~~r~at~ use cif legaity prescribed ~r~~s and r on-prescrip~ic~n
m~dica cans ~s nat ~ro~ibit~d. However, ~rnptoyees ~r irtdepende~n~ contractors rs~us~
~tr~ti~'y their r a~ag~r and rn~y cat ~erf~rm arty sa~f~ty-s~ns~tive fun~txc~n cf their
r~~dica~i~n ~~rraes a warning iaE~el that rr~~ntat ft~ncti~►rt'rn~, rrfr~~c~r skills ter ju€~~ener~t array
~~ a~vers~ly a~`e~t~s~, ~nles~ the s ed~cata~n ~ k~~ar~r,, us e ire ~~c~r~ia~ce r~r6th ~~ae
instr~~~~or~~ ofi a p~ys~cia~ who i~as ~rcrv~cSed ~ v~rritten ~let~rt~~nati+~~a that ~ e ~u~sstanae
will nit .adversely affect t1~e abiEity to ~af~~y ~er~t~rn~ sa#qty-se~sitiue duties,
A prescriptit~n is cr~nsidet-ed v~~it~ only if it is art w~itin+~ and intii~at~s the employee`s or
inde~e~tc~en~ c~n~ra~~t~rxs ~arn~, date, the Warne a~~ the substance, ~uantiiy or amount t~
~~ taken, ar€d tie per~e~t~ of au~h~rizatian. ~r~sc~iptit~ns written by physi~i~ns whr~ are nos#
lic~n~~d by ~e t~.S. t~rug Ert€e~re~n~erat,tiency, ar ~:tan~rQlied su~~ta~nc~s ~Ertair~~d
illegally o~fi~ic~e ~l~e ~3rtited ~~ates are a~Qt considec~d vaii~i rn~: ical ~re~cri~t a~►~ ~r~ e~
this pt~licy. tt is a violation ~f this p~~~cy to use any cr~ntrolieti su~stat~ce itt a rr~ant~~r that
!S tti~CSCi~FS~eti# WI~Ft ~h~ ~31`~SGPI~~:ibtt. Af~~ Ct~Y~P~tJ ~Ci't(~IflyEB V~'~t€~ vit~tafie~ this s~cRi~~t t~~'
t[~~ ~o(icy is subject to d'€scipi~rn~ry ac~io:~, up t~ ~d ~nctudir~g term€nation.
10.3 Alcohol
Sa gty-s~nsitiv~ employees and i~dep~nder~t cnr~tractars are ~rchibit~d from consuming ~Icohol
in any f~rrn:

• ~~hil~ p~rforr~in~ safety-sensitive 3unctions;
• wi~hin ~ haur~ prior #o per~~rming safE~y-sensitive functiars;

v~hile thEy are on cal}
Eigh# hors foliativir~g an accic:ent rEquiring apoi#-accident a9cohol test, €~e~l~ss

the t~s~ ~nras c~mplet~d ~v=t~ir~ 8 hours.
Aicc~ho! tests are conducted only just before, during, and just ~ft~r tie ~mplaye~'s ~r
independen~ contractor's ~e~€c~rrr~ance tai asafety-sertsi#ivy functi~~. ~n alcohol test is
c~nside~`ed positive if the empla}£ee`s ar in~epen~ent contra~tor'~ BBC is at Q.O~ ~r a: eater.
~nd~~ ti~~ c~rr~~any's a~nrn autho~3~r, tine s~r~~ r~t~ib"stic~a~s as s~at~d abt~ve ~'c~r bath
~frugs anti ~l~o€~~} are ~~aptic~ble fi~ r~ora-sa~~ty-~~nsitiv~ emptr~yees ~s ~+~~.
11 TYPES t~F TESTi~!~
11.E PRA-~g~tlP! C.)YMER4TTE~~"l~1G
X1,11 appli~ar~~s ~~r em}~loymen~ ~r in~lep~rdent cc~ntr~~tor st~zus, or any employee ~r
~ndepend~r~~ conirac~or transfe~rirg r'rom a non-s~~~i~-S~CTSlil~JB ~D ~ S~iB~~f-S~~1Si~fVB ~1C151~EOil ~JIII
ire r~quir~d t~ undergo ~ pre-employment drug z~~t at a time and p1~c~ designated by ~~~
~orn~Zar~y. This bac}~gr~unt~ ch~c'sc a pii~s to rhe~s~ indi1~iduals ~~fi~~ pr~vio~~sly worked far any
I~t~T-r~gulater~ employer in ti~~ past o years. A v~~ifi~d ne~afi~r~ ciru~ ~as~ result m~;st ~e
ree~iv~d from she il+~RO prit~r ~a the em~loy:,e ~eirg assigned ire 5~~ety-sensif~ve furcti~ns. l€ a
pre-employm~ni fiest i~ ~anceiled, tips individual v~iil be raquir~d to unrl~rgo at~o~he~ test a;~~
successfully pass ~e test ~,~ith a vcri~i~d n~~abive r~sul~.
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to accorr~ars~~ wit3~ tE~~ revised ('art 4~, ~h~ company will cl~ec~C ant ~ dreg and ~Icoh~l des ing
a~kgroc~n~ cif ne~u sires end c gr empao~ees end indep~nd~rtt ~;antra~t~rs ia~girtr~it~ s~f~ty-

s~~si~~v~ ~r~~~ after obt~inir~g the in~iv~~~l`s ~~ritt~n c~ns~ri~. if the irtt~ividu~ r~fu~~~ to ravit~

~h~ written c~nsenf, f-iel~he u~ili r~t~t b~ hired into the sa~ety-sens3tiv~ ~ositi~r~. ~r~ a~~ifiian, if tf~e
ndiv`sdua! ~,~s had a po~iti~ve pry-~mpl~yrr~ rt drug ~r a(~c~~~[ t~s~, ~r has reju~ed such a test,
el~h~: will ~t~t ~e hit'~d un#il and ~r~~~s t(~~ indavidu~l has ~r~ivid~~f a ~o~m~ntafiis~n c~~
~uccessfui cry pi~tiar~ of she re#urr~-t~-~~~y ~rc~L.~ss, whici~ includes a S~~ r~f~r~a~, eualt~ati~n
and ~~eat~'~~ri~ p[ n.

in ~dditit~n, ;~ the ~m~loyee ~r ir~~iepertt~enf c~rfrac~r has nit p~rfc~rmed any safety-sensitive
fur~rc~ion ~crr at l~asf r irety {9D) cr~nsecutive cal~r~d~r ~~ys reg~rc~i~ss of tie reason ~r€~ f~as
b~~~ ~~~ raf tie random foal fir this ~e~i~d; hA or she must piss apry-~r~ployment drug t+~st
k~efore b~ir~t~ aE~os~~d to r~turr~ to s~~~ty-s~nsi~ive ~~ies.

11.E i~ AS~3~i~;B~.E ~U~~IC1t~i~ TESTIC~~

il~'l~~nev~r a s p~rv~scr has r~as~rr to believe that ~n ~rr~ loy~~ or ir~depend~r~ contr~ctc~r h~~
;as~d ~ ~irr~i~rib~ted drug ~ndl~r ~nga~ci ;n ~icahr~! ~isu~~, r~asc~na~le ¢~~~3~~g ~n~iii b~ cr~r~duct~~.

~t~ r~~errai ~~ri(I be made ~y a ~ra'sr~ed superuis~r k~~sed ~n ~~~ s~ecis"ic, c~nt~~rpr~r~neous; and
~r~icula~l~ ~bs~rv~iic~ns ~~n~~rrtir~~ ~~t~ ap~e~rance, behaviour, speech, car b~~y c~do~ s ~f the
er~pl~yee ~r iridepe~dent c~sr~~~ ~~~r. Thy super~is~r r~ha ~~~~s the referral ~~~~ ~ra~ ~ ~h~
~dividu~i's own supervisor, as long as Felsh~ has rec iv~d tr~ir ing ire d~~~c~ir~g tie si~~s ~rtd.
syr~~atcrr~s r~~ dreg use end ~fcohol Otis s~. T3~e ssaper~;isc~r'~ ~~s~ry titans evil! ba docur~eraf~d
end such ~~c;am~nt~tion shall ~~ ki t ire the ~mp~~y~e'~ ~r in~~p~n~~nt ~ar~tr~ctar's
cc~nfide~?iaE drug an~i alc~i~tol tes~ing ~#le.

A reasar~a~~~ suspicion d?~oh€~1 tes€ ~~viii b~ ~~nduct~d s~rrly i~ ~~~ r~aronable s~cspicion
t~l~~~rvatian is made j~:st ~a~f~sre, du ~in~, or just ~~ter the ~rnr~loyee's car ir~de~~nde~~ ~arttra~ter's
perfarr~~n~~ cif safely-s~r~sitiv~ function.

~~ce ~ ~ ervks~r 9~a~ €~°~~~I~ r~as~a~r~~i~ soap€~i~n ~~rmir~a~fo~s, i~~ls~s~ rr~c~st ~~~a~~
~¢ ir~~~~iu~l frc~rr~ ~r~c+rmir~g ar~y sa#~~~-~r~siti~~ ~ur~~#~~~s and arra€~e ~~a ~~~ I~~

i d v~~u~! ~~~a ~ ar~i~:d ~~ # ~~ ~estin~ site Er~srr~edi~fi~Iy. If t3'~~ ~Ict~1~ol ~es~ i~ nit cr~n~i~rcted
i~hin t~vn e,~urs; rea.sr~n for the delay must b~ do~un7ent~d and ~~p~ ir, ~h~ em~(oye~'s ~r

ind~p~n~e~# cor,~ract~r's r~asona~i~~ sus~i~ican test ale. X111 ~~2 its to cor~p9ste ing alcoi~~l ~es~
m~sfi c~as~ after eighf hours.

11.E P{~ST-AG~1dLi~lT T~~Tl~IG

;any cov~r~~i driver c~p~ratin~ ~ ~S~a~iic ~r~r~~p~~ Cation v~~icl~ at tF~~ time of ~n acs, aunt vvi!! be
req~ir~d to suE~mit tca drur~ and a1co~;~# ~~sts as moon as pr~cticabl~ ~f~er tie ~cc d~;nt. Fir
purp~~? ~fi t#~is poI€~y, "ae~ideni" is d~tin~ci ~s ~~ a~cid~nt involving a public t~ansport~~ion
v~~cl~ vvh~re tt~~ r~s~r(t is:

8 A~ in~ivi~c,al ~i~~:
in~~viauai sur~rs a b~~i y injury ~n~ imm~diaie(y re~~~jes ~i~~dicai tr~airnsni ~wav

~rrm the s~er~:
Tt~e public trans~~, ~t ~7 vesicle { ~ bps, ~i~ctric bus, Cron , or au~~nwbi;~? sir a~sy ~tl3er

vehicle{s) ir~vo;vet in the ~ceic~ni sufFWr~ a dis~~t r:~ d~m~~~ as a res~ait of ~~s? ~cc dint ~n~ ~s
~2'~CiS~C}I~B+~ c~ ~~ ii'til'i`t i;'3~ SC~Ji~ ~,34° ~ ~CSt~+ ~"t;C~C flit' ~f~!Ef Vc~13C~2.

~ . ~. ~ ~r'~~s"3~ r~C~1C~ECITS

,̀NF;enev~r there is ~ loss ~f h~nian li~~, any s~no v;ng cnu~~'~d dri~j~r c~~ra~ir~ tt~~ cc~t~n~~ny
vehicle ~t ~h~ ~i ~ ~r the acci~(~nt s.~~ i ~e ins ect for r~~ ug~ and ~Ic~hol. any saf~~y~ser~s i~~c
~ier~~nr€~1 r~ofi ire the v~hi~l~ ~ t ~~has~ r~e~~r!r~~c~ ~~u'~ I~~~1~ c~nt~i~€~~~d t~ he ~ccid4:~n* ~3Gr~
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shaEl ~~ tested.

~ 1.3.E ~~n-~afal ~cc~d~nts

~'a(~o ing r~ari-fat~i accic~enfs, the cs~verea driver ~~eratin~ tie v~hi~l~ at the tirrae of the
accidert~ shall be tested unless h~slher p~r~o~•rnance pan tie corn tet~ly dis~~~nt d a~ a
~c~n~ri ~ati'ng fa~tc~r tt~ tf~e ~c~i~len~. Any o#her safety-sertsitly~ ~ers~rnet whose perf~arm~nce
cc~u(d have c~nfr€bu~~d tc~ the ~~~ident al~~ sf~all ~~ tested.

~'(.3. ~~I~~r Pest-decide t T~stir~ Req~firements

C~v rid drivzr~ i~v~iv~d ire ~r~ acci~ ~ tl~~t ~egc~Fres tes~ir~g mus# remain readily av~iJ~bl~ for
testing , including rc~ti~ir?g #h~ com~~ny ~f tl~~ r €acct vn if they leave the scer~e of the a~ci~enfi
be~or~ t~s~ir~g ttr c~btair~ ~m~rge~~y tr+eciic~l care, ~r i~ ~~tain ~ssis~anc~ in res~~n~~rc~ tQ the
c ~d~n~. They ~wil9 ~ eQrs~der~d i~ have r~fus~d to submit ~~ #~~t~~g ~~ they fia~I tc~ dv acs.

Cav~r~d dr~v~rs ire prc~~ibit~~ ~r~r~ using a€c~hol fir eight ~~urs ~a~P~~ving an ~~c=~~n~ ar tar~€~il
the ~a~t-~c~i~ent ~~s~~n~ ~ c~rnpl~ted, ~rhici~€cver occurs fiirst. Every ~f~e~rt ~viil b~ rr~~de ~o
c€~ndt~ct ~Icah~I testing within i~~v~a hours ai~er the acvi~ent. In ~h~: event the aieoh~! t~sf is
delayed b~yand t c~ hours, ~h~ cor~~~~y will ~r~pare and m~in~ait~ a recor€~ st~~fr~a the
r~~~~n{~) fc~r tl~~ ~~l~y. if ~n alc~h~l ~~st i~ r~~t admir~`rstered ~,rithir~ eight hours f~ll~~vir~g the
ac~i~~nt, ih~ ~omp~ny u~~il( c~~se a[I ~ff~rts t~ adrr~ir~i~ter the t~s~ end c#cacum~nt the r~as~n ft~~
~~5~ inak~iiity. #n the ~ve~t ~ dreg i~s~ is nat adminis~~red withsn 3 h~aurs fr~st~ tl~~ tir~~ of ~f~e
acc~c~ent, ~#~~ ec~mp~ny ~~rill cease ail a~~mpts ~~ adm~nisfer the drue~ t~~~. ~" i~ r~q~rirem~nt
sh~auid nat be car~stru~d ~t~ ~el~y the necessary r~ec~ica(att~niir~r, fir €njur~~ people f~U~wir~g
the accic#~nt.

3f ST! is un~bi~ t~ perform ~~si-accident tesfs in accorda~c~ utrith F~'A r~~ulations, the ~om~s~ry
v~+il! use fhe pos#-a~cid~nt test results ~dminis£erQd by Slate car i~ca lava enf~~cerren# personnel
under their ouvn auk ~rity. T~is is ac~e~~able only u~~er (irnif~d ctr~€amstanc~s end t~~ fist
r~s~alts rr~ust Sae obtained in cc~nf~rmanc~ t~itr ~tat~ and loca3 laanr.

~tt`~en~v~r c~s~~ l~, ca~vere dr~v~r~ r~c£~r o rig pc~st~-a~c~d~r~~ tuts ~t~a~~ ~~ s~c~r~e Asa
~~~ c~[~~~tio€~ side. (~ ~~tis is r~€~i g~~s~ii~~~ ~ccsu~r~~ r~ve~ ray ~~~ t ~i~~ €~~rn ~~rr €~f
~r~nspc~rf~tis~€a ~o c~~~ to ~ e c€a (~ctic~~ sits ~v€t~€i~ tea r~s~rib~d t o lirrtit~.

1 ~.~ ~t~1D~i~ti ~f'~~~1~lG

As r~t~uir~t~ by ETA ~~gu~ati~ns, 3af~#y-sensitive ~mploy~es and cav~r~d ~irfv~rs are required to
t~nd~rg~ rant ~rr~ drt~ ~~7d ~Ic~sn~(t~st~ ~o de#e: use ~i pr€~~ibi~ed ~ir~~s and misuse ~~ ~I~c~~c~l.
Thy random s~(ectican t~t~ill ~e ~~nducted using a scs~~tf:i~~liy ~~lid method, such ~s a random
nurnb~r ea~Je or ~ carn u er-l~~s~d r~n~i~m nurn~er ~enera~a~; wh"seh gives ~ac#~ covered
~lo~~;~ ar ind~ ~nde~~ cc~t~tra~trar ~n e~~a3 c€~~artce cif b~;ng selecfeci uver}t tune ~ s~3~ct'ror~ is

made. ~;s i~ tf~:~ nature c~ ra~od€~m ~electicin, i# is passible for sump individuals ~c~ be te~t~d
s~ueraE ~irr~~s fn one year: any of~~r ir~di~~i~uais not t~ b~ t~s~ed ;cr ~~~eral y~ar~. ~,~ana ~r~er~t
dc~~~ ~~~i have any ~is~r~tion ~n ~hc~ ~,~~ii~ ~e ~e!ecfed.

Eery ~~fc~r~ tv~El b~ m~~~ b}f tl~e c~m~~~,y ~o spread randt~n~ i~s~ir;~ re~sor-t~bi~ Atir~ugi~out fii';
c~i~ndar ~~ar, a(i days of i ~z ~vv~ek, and ~~i hours ~~vh~n sai~~y-sens3tiv~ fiunc~is~ns are
pe~~r~~ . Tne #sting d~~~s end times are unanr aur~ud ~n~ ~rri~lay~~s ~r r:.~i~p~n~~nt
contractors ire r~~uired tc~ imn7eui~t~ y prLce~d t~ the c ~si~nafed ~~Il~~.tian si#~ foifa~}k~ r~~
nati~ic~#ic~~ s.

~Ti e~rill cor~du~# r~ndam Drug end alcohc~d t~s#~ a~ a rnis~ rte;.gym ~nn;~al p~rc.~n~~ge of c~v~~~ci
~mp~oyses and ir~~~~endenf contr~~t~rs ~s rec~~rir~d by th~ ETA. i h~ r~t~s ire zubject to
ch~ng~ car ~~ an~ua( basis, aepenc prig on E~r~ ir~~us~F-y-vide pcasiiive rats d~~errn~n~a ~y the



FTA fr~rn the annu~i r~pc~r~s su mit~~~ by covered ~r~~l~y~r~.

11.5' R~TU~I~riT{)-I~t~l`Y T~iTIN~

~ef~r~ ~It~v~ir~~.k~ack t~ ~vark ~n ~~loy~~ ~r ind~~~nd~nt cvntractvr uuh~ has refused a
r~~uired t~~~, i~~ ~ v~ri~ied ~si~iv~, ~ult~rate~ r~r subs~i~uted dr.~~ t~~t ~~su1~, or t~~ts p~sitiv~
for alca ~i at {1. 2 car ~r~~t~r, h~1sh~ rnusfi corn late tie r~~~r~-t~-duty prc~c~s~ pre~crib~d by
t}l~' ~~i~. T~"CIS fll~~liC~~S SUGCE'SSfG§~ ~~t'3'~~#~L~1{3t"l C?~ Il'1~' !"v''~r~~?!€t~~tlt7~"i; ~i"~~~CII~'Ct# i?f E't~l.f~r~f!(7!1

program ~~tlirt~~ key t~s~ SAP, ar~d ob~~inir~g a v~rifi~~ n~ga~ive yet rr~-t~-duty dr~sg ~esi are ~c~r
~icoh~~ fes~ ~r~d~r ~.~~. In ~~ditiai~. all return-icy-duty tests will ~~ required to ~e co~lvct~~ under
dir~ci ~bs~rv~tic~n.

1 ~ .~ FtJ~ E..~?W-UP TS~'!~G

3n ~dditiort try the Return-to Doty hest el~scr~ed in ~ectian 1'E.f~S a~c~v~, an ernplay~~ or
ir~d~~errr3en~ contr~efar wf~~ reviausly fasted p~si~iv~, ~r r~fuseci }o take ~ required t~si; ~l~all
Ise s~b~~~t tca fr~ilow-up te~ti~c~ for ciru~s ~€~tilar alcoi~€~! ~~ ~rt~scr~bed by the SAFE, for ~ rr~inimurrt
~~,:ied ~f 12 months to a maximum cif dive years. As man~ate~ by tie ETA, the i~div~~ua~ must
under o a minfr~n~rn ~€ six ~allow~~p tests t~~trin~ the fret ~ 2 mt~nth~ ref fihe ind~viduai'~ return ~ci
t~uty. ~ithough ~h~y are ba#h un~nn~un~~c~, ~c~ lci~,v-ug~ iestir~g is apart ar~~ s~~~r~te firt~ r~ndc~r~
t~sfing. The d~r~fii~n and ~requ~nc~ of t~sti;~g ~~~i~1 ~e d~~igrated y the SAP, but tie ~ctu~i
~a(Cov~-up t~stin~ safes viii ~e d~~id~d y ~~~ ir~~iYidu~l's m~n~ r ar ~~p~€~a's~nr. Ire edition fl
~nliaw-u~ ~ st~n~ will b~ re~uir~c~ tq ~~ ~~f[~cte~i Gnd~r direct abs~ru~tio . '~ ~ er pQs~y ~ gar
irs~iepen ~~~ ~~sr~~rac~t~r is res t~a~~~ d~ ~~r ~i y~~r~~ oaf ~l[ ~t~~ts ~~~~~~~ ~i wri~~ f€~lt~ -c~
fi~~~i~a .

1 ~ I3~lJ~ ~ r~LCC)H~'1L T~ST(N~ P~t~~~p~lRES

All aC~T ~~ug ~~d alc~ho! yes#s re~uir~c~ urtd~r this policy wi~~ be ~ ~ir~ister~d in ~~c~rd~nc~
~~ith ~3~~ "~'ro~edur~~ ~a~ 7r~r~s~or~~ti~~ 1~I~rl~pla4~ E~r~g and Alcc#~s~l Testing ~~~gr~ms" (~+9
CSR Part 4G~, ~s arr~~nd~~.

Throughv~z~ the ~esiing ~rac~:ss, the privacy of the in~ivi~ival will b~; ~r~t~cied ~n~ she int~~rity
ar~d v~li iy c~~ ti~~ pr~~ess voii! be ~n~int~~n~d. ~ha drtag testing pr€~~~t4t~re will i~clud~ a s~ii€
s~~cimer~ collec~ic~n rr~e~[~od, ar~~ a I~4T C~ai~ of C~stod}~ ~r~d ~g~~~Q1 (~c~~m Frith a unique
Fr~~ntificatian number t~ ensure that ~h~ correct pest result is at~riF~uted tc~ ~h~ correct ~r~~loyee €~,
irde~r~~en~ ccr~tr~cfar. An i~~i;ia1 ~cre~ning t~s~ using ~n imm~nc~a~sa~ ts~hnique ~Pi l b~
performed. ~ the ~pecim~n is ptisiti13e fir ~t~e c~~ r~~re ref the drugs Tested, thin a co~rfiirr~at €~n
test v~ili ~~ e:~~rrr~e~ urger HHS ~~its~!€r~s. If ~h~ test is co~~rm~~i c~si ive, the hJfl~C~ ~~tiEr
conduct ~ verifc~~€~r c~~s, w3~i~h ~~~iudes giving ih~ ~rnp~~yG~ car ind~p~nd~r~t ~c~n~ract~r an
~pp~r~~:pity Ica pi nu de a v~~i~! m~~ical ~xplanat~~n far the #~a~i~iv~ test r~su1~.

~~diti~sna(ly, fide I~bara:ory gill ~c~r~dt;c# ~p~c~rren v~3i~ity testing tia d~t~rmire if ~ urine
s~ae~fm~n his 6e~n adult~rat~~, diluf~d, ter su~~tit~te~. Sit re~uire~ its erg ip#r~ye~s a~;d
indppe~~ent co~trac~~rs Tea ta{;~ a second test vt~itl~ no advance noti~~ if ~l~~ I~~F~O r~p~r~~ ~ '
negative-dilute°' f~sf res~€It. D~pe;~d~ra+ ~r~ tt~~: cr~~tinin~ (eve! ~~~ac~rtec; ~y the I~b, the M~C7 r~~ay
ardor the se~~nd test t~ ~~ ~c~liect~d under cSir~~t ~i~serva$i~n. Shc~~;ld this ~ec~n~ test i~~sult in
another reg~tiv~-dilute; tie i~st ~+i~l ~ ~~r~si~~red a r~~;gati~~e ar~~l nr~ add ;ior~~l t~s~irta L~~ill ~e
~equir~d uni~ss S i I ~s direr#e~ ~o d~ s~ i~g~ fhe ft~RCJ.

If the la~~r~#t~~r re cats £o t1~e ~~iR£~ ~n "(r~va,id R~suit" ~r' R~j~ct~~ fir Test~ng'~ ~b~c~use of a
Taal ~r urcor~~cta66~ ~3av~~ , ~ recollection mad be required by the 1~[R~ and ~e ending ~r~ the
circumstar~c~s; #h~ r~cc~l!ac~io~ may be d~r~c~fy-oi~serve~. 'the lai~~ratory i~ req~~re~ to k~~~
~o~itiv~: ~d~i~era~ed, su~stii~i~d or inva~id ~p~cimens nor one year, gar ianger :i r~q~es~~~.
r'~,ec;:rc~s fi r ~~ch s~~ci~t~~r~ ar~d ~rn~,3r~y~;•-specific r~~rris ara re~rairvt~ ~a ue ha~i ~~r i~~c~ y~~r~.

1 {3 ; ..



h~ re#~rtti~n time may b~ ~~ct~r~ci ~# u~an v~~ i#yen reques~ b~ fhe iRt~, S'1'l, emplvy~e,
nd~p~nd~nt ~o~itra~tor, ~r G~~?' ~g~r~~y~

'~'~~~~ fior ~lc~f~~l concentr~ti~r~ will b~ c~nd~~ted using a~ alco~~f ~~reen~ng d~vi~e a~~d an
~uide~iti~l k~re~t~i testing ( ~T~ vice if the screen t~s~ is at ~3.t~ ~~~ ~r gr~ate~. ~11~~T
Aieohc~l "t'est~n~ ~~rrrr ~ru[I1 b~ u~~~ and a unique ~egG~enfi~l nurnb~r will b~ assigned try eac}~
~~~i,

~vpi~~ ~fi ~~te d~tai~~d drug and a~cc~I~oi sp~~im~r~ ~oli~et~t~~ ~roc~dure~ are ava~l~b(~

upon r~ue~t ~eorn the Contact P~rs~n id~ntifi~d in ~~~ti~n 7.4 cif this p~fi~y

~3 alC~CTLY ~ C~BS~R~/D ~RI~JE SPEGlMEiV CC)LL.~T((J~1

~1rrd~r the foliotr~i~ circ~mstar~ces, the ~mploy~~ ~r independent ~o~t~~c~t~r t~till ~ dir ci~d fry
un ergs an. im ~diat~ urine s~~cimen ~c~if~~fiorr ~nd~r direc~ ob5~nr~tissr~ v~it#~ ~o ~dv~n~~
n~~ice:

1c t~~ l~borafary repart~c~ to ~t~e I~~iRfl ih~t a specirner~ is invalid end t[~~re t~v~s t~~
~dequ~~e rr~~dical ~xpla~~~i~€~ for t~r~ resulf;

[€ ih~ ~iJ1R~ r~ ~rt~d ~h~~ tyre origin~i positive, a~ulterat~d, ~r s bsti~~ted test
res~tit ~:~d rr~ be ~ancell~~ Because the split sped ~n testing couSd nt~~ b~ ~~rfi~r~rr~~i;

If the ~vIRC3 r~perrt~c! ~ n~ ~#ivy-di(ut~ test r~s~lt from ~h~ initial test with a
~r~ tir~~~t~ level between ~ t~ ~ r~gl~i;

i~ fh~ ~ru~ test is ~ return-to-duty €~r a fc~l~ow-up test;
is the ~~llector ca~s~rir~s ~-na~erials beouaht t~ the c~;lec~ion site or empf~y°~e ~r

inde~~n~~r~t cc~ntracic~r c~n~ucz that clearly inaicaies ~n atfe ~t to tamper with a
specimen;

~i ~f~e t~mp~r~tur~ ~n the ari~ina! specimen was opt ~f range; ~r
R ~f the c~r~ainai specimen a ~e~r~d i~ hive b~~n }amp~re~ vyith.

Tf~~ ob~~rver si~~ll b~ the yams ,c~enc4er a~ €he ert~pl~y~~ ar indepvt.dent consractt~r, ~~~ ~e~d
nc~t ~e a cc~Il~tor. The ~bserv~r m!~~fi request ¢he in~i~ridual to ~~aise Fis or her stir, binu~~ ter
dresslskirt, as apprr~priat~, ab~v~ f'r,e waist; ft~~v~r clothing anti ~n~erpa~ts to m~t~-#high, and to
Earn around tcs shove the ob~~rver that h~tsf~e is rcpt v~~e~ring and ~ra~#E~etie car similar device ~i-~~t
cr~uld b~ used try r~t~~F~re wifih #h~ ct~Il~c~it~n pr~c~~~. [f rzc~rs~ i~ abs~e~>~~, the in~ivicivai ~~n~y,
return ~[~th€ng ~o its prcaper p~~it can r~r ~b~~;-~~ed urina:ian. The ~Easerver is respc~rtsi~le fir
~n~urir~a that she s~~cim~r goes €torn the ~mplcyce's batty into she cc~flectian cr~r~~ainer. if tl~e
~m~I~y~~ declines to ~ii~w a d redly-oi~serued cafl~ction v~~hen re€~ta~r ~ under this pc~Ei~,y, it is
~~n~idered a ray ~a1 ~n test.

4̀~ ~1{~~l1TOl~ t~~11~,!~ SP~Ctt~iE~i ~~7LL~CTft~l~

U►~t~er tl~c~s~ circurns~ancss w1~wn ~ mufti-stall r~stra~rr~ has tc~ b~ us~r~ fi r ~rir~e ~p~~~rr~er~
cflll~ctiar~ ~~d ~f~~ fa~iiity ca ;noi b~ ad~quat~[y s~~ured, fi.e c;of ector tell ~anciuct a ~r,c~r~ii~r~d
~;e~l(ecti~r~. The rns~nit€~r shad be t1~~ sar~~ a~+~der as Ise ~m~i~yee or in~e~w~d~nt vcsnir~cit~~,
~aniess tie n~t~nixor i~ a i~i~dica( pr€~i~s~iun~l. ~`h~ ~r~ani~or ~~r~Il nit v~•~~ch tl~~ ir~d~r~idual ~~id info
the ca[1~~t~~n r~tai~er. Fl~w~v~~, i~ t ~ monitor hears soun~~ cr obs~rre~~s a~i~n~pts t~ ~ar-~cer
with a s~e~imen, an addifii~n~i c~lle4ti~n ~rrd~r direct c~ba~ru~ticsn will be rr~erad. If i~ ~
~rr~ lay~e car inde~a~ndent ~t~n~rac~c~r € ~e~i~~s icy hermit a coi(~ufi~n ~uthc~ri~~d f~a lie rt~at~itat'ed,
~#~~ ~~plc~yee or indepen~~nt cran~r~ctor is c~nsidere~ tc hive r~f~sed tcs tes~.
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'( s, ~F~LI`l" ~#~~CiNlEN TASTING

~ ~r r~vfificatic~~ by the t~11RQ ~f a ver~fi~d ~sitive dr~rg test ~r r~fiusa4 tia test because of
~~uF~~ra ran car substi~utior~, fh~ ei~ploy~e ~r i ~p~~c~ ~t ~crn~ra~t~~ his 72 ~~urs ~~ r~~t~~:wt
~v~rbaily ~r }n w~~irt~) a test of ~t~e s~ii# specimen, T~~e~e is no ~ 1it s~e~ir~en ~~st~ng au~h~ri~~d
3nr an invalid pest result_ A~t~r 7~ h~aurs h~v~ passed, the r q~i~st can ~a~ ~~ris d~r~d z~nl~ ~~F thw
~r~plc~y~e car is~d~p~r~denf con~r~ct~r can ~~~~er~t t~ ~k ~~ s~~isfacti~n o~ fhe (~ftt~ in€~rma~'sc~n thaf
unavc~~d~biy p€~ve~ted the empic~y~e ~r inc~~pendent contr~,c~~r frc~rn rn~ka:~g ~ timely ;~~quest.

~'~31ov~ri~g the errip[oye~'s ar independ~n~ cr~niractc~r's timely r~q~~st, the ~IRd sh~~E send a
~rri~en req~zest tc~ tea pr~r~ary labors#c ry tQ ~c~rwar~ ire split sj~ecir~~n tr a second ~3HNS-
c~r~if~d la~~r~t~ry fir#~s~i~g vritha~at re arr3 t~ tine cat-v~f ~~r~centrat~orr. ff ~h~ ~pl~# specirrten
test f~i~s to rec~r~~rm t ie res~nc~ of the dr ~~s) ar drug ~netab~l ~~(~}That were present i~ the
~~ir~ary sp~;cimen, ~ validiiy i~st wi[~ b~ c~n~uct~d. if the €original test ~~s repart~d a~ulterat~d,
the s~cc~nd l~~~ra~ory vu~lf test nor the ar~~it~rant et~ct~d in :ire ~rit°~ary spec n~en. If it c~r~s a
pubs#itut~~f test result; ~~~ fabor~~ary ~vi(1 test fflr cre~tie~ir~ cr~ric~n~rrst~ori ~r~d spe~if~c gravifiy
v~iues corisistan~ t~tifih subs~itution cri#aria e~tabl6sh~d it ~'~rt 4t3.

li she ~~c~~d €~bc~rafiory fails t~ recc~nfirn7 the subst~nc~~ ~ effected in the primary s~ecir~~n ~r the
dduit~ra~t id~nfi~ed, ~r if tie split ~pe~im~r~ is ur~~atailak~le for f~stii~g, t~t~ test sfa~l} b~ c~nceEi~+~.
7'he 1~~~ ~I~ail apart tn~ can~ellati~r ~nci tie r~as~ns €~r it ~o ~~e ~C}T, S~`1, #1~~ ~ ployee, car
tl~~ ir~depe~dertr c~nt~actt~r. !n ~I~e case c~~ the ~~~it s~e~imen b~irig u►~~vai(able, t~~ em~rloyee ~r
the ind~ ~nden~ ~~~t, ~~tc~r shay! ~~ dir~~i~d, ~.~ith no a~~~at-~c~ notice, to submit ~r~~ther
specim~r~ ~;neer direct ebserva~i~sn.
~d cres s r la~e~ tc~ s 1i~ sp~~ii~aen testing vsri~l ~ pas y t ~ er ~(~aye~ ~r tl~e
is~c~eper~s~ent c~antra~t~+r. Thy ~~p3~y~~ ~~ r~d~ ~n~iea~~ cantr~ctc►~ st~~ € b~ r~~ pursed if
t ~ se~vn€~ t~s~ irav~~i~tate~ the r~r~g~nad t~s~ €rr :€ t~i~ ~e~t was ~~r~~e(~~c~.
~ ~ ~Uh~SEQU~t~3CES
Any s~~e~y-s~nsit~ve et~t~ioy~~ ~r €r~d~p~nc~e~~t cantr~c~~r ~h~ 9~as ~ v~rifi~d pasitiv~ ~~.~g test
~est~lt, ~r~ alca~iol ca~c~n~r~ticar~ o~ ~3,t~~ ~r abotr~, ar eefus~s ~c~ su ~mi~ ~c~ a drub or alc€~ho1 t~s~
(inUl~d3ng a~ulteratipn r~r sul~stit~~ic~r~) s)~ai? ~~:

'f (mr~aedi~tziy tak~~r7 c~ui of safety-sec~ssfiive ~uiy;
2 ~~+erred to a SA?' for ~vaf~.~ation, education sir ~-~atr~~nt and ~rc~vjd~~i
~~uc~~~onal mat~riafs.

~t s'~1`~ di~~retiar€; ~r~ -safely-~~:t~~~~ive ~rri~sloye~s also essay ~ r r~t~ve~i f~~ar~ a~ ~n
~~ferr~ ~ ~ SAS.
FTA ~eguiaiions ~lfo~~r indiuidu~f ernpirsyers fi~ dete~r~ir,e #ire d~sci~iine to ~~ ir~pnseC r~~i
~rrr~~alc~y~e~ mho viola#e fh~ ETA r~guda~fons or comp~r,y ~~(ic~t. ~t ~~ t ~ Ica'€~~r ~~ "fit acs
~~rmina~e ~~fe -~r~siti~re ~r~~~~ay~~~ s~~ ~~tc~~~rden~ ~~rttra~t~rs a;~~r ~ ~ir~t u~~~ati€~~,
t~~~-~a~~ty~-s~r~s~ty~ ~r~lt~y~~s r~~~ ~ li~;~~ t~ retrr~ fa vv~r€C ~ca~~r~e ~~y
s~~~~s~f~!iy ~+at~~a€~t~ ~~ r~tr~€-~~-t~~~y ~~d~ess t~isc€~~s~r~ €n e~t~t~ ?'#. ~
errs ic+y~~~s ~tl ~S~ ~ t~jec~ ors f€~II~w-€~~ ~~~ti ~ ~t ti~~~r ~vu~r ~ ~g~~ ~e, A ~ ~ k~~~ u~ £
€~c€~~ ~r~ a ~c~~ac~1 }~s~i~~~ ~r c~~~ta~r~ rr~ri~~ r~~ ~~ err ir~r~►~d ~~~ di~c~tar e.
~ ~ R~F~nt~AL, E~J~LUA`ff~1~ ,4~!i~ ~"R .T~~tE~l~'
~~ ~n er~t~ioy e car ir~d~~~n~ert ct~ntr~~#~r (in~lu~irrg an ~~~.icant) ~es~~ positive nor shrug{s} cr
alc~h~1€~r r~fu~e~ ~o ~~bi~it ter a ~ew~ i~~(~~n r~quirad , S~`i s}'~~I[ advise ~h~ e~p~oyee cr
ind~~end~n# c~ntrac~ar of t~~ r~saur~~s ~v~iiabl~ for eval~~ir~g ~r~c! r~soiving pr~~l~n~~
~s~~ci~~~d ~~ifi~ ~ro~iE~it~a drubs use anc4 ~fc~}i~~i riisuse are e~~cu~~~r~t such ~~f~r~~al. i h~
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~ ~loyee or in~epand~nt c~antr~~or s~~il b~ ~~v~n the n~m~, address and phone n rrk~er ~~
S~tP~ acce t~~~e t~ ~h~ company ~n~ ~ list ~f c~~im~~rity dot £ins num~rer~. '1"h indiv s3u~1 ~v~lf
b~ r~~ ~r~~ible fir any costs ass~ci~~~d t~if~ tt~~ ~.P evaivat~on ~n~ n~ r~~~mmenr~atiar~~ }-

1~ CC~I~ `IC9 NTIALi~€`Y" A~!C~ I~G~ ~~ ~'d FAC[L!~"I~~ AND ~;~C~RD~

~mplc~y~e~ and in~l~pend~r~t c~:~~ract~rs i~~v~ a r+~~t t~ ~xam'it~e ~h~i~- ~~n ~lru end Ict~ ~l
testing records, {~ravi~n inf~rm~~icn t~ ~isput~ the results, ar~~ ha~~ access to ~n~ p~rti~tent
d~#a ~uc(~ ~s ~ i cal brati~n car dreg fi~:~t~r~g [~~aratc~ry ~~rtiflcation. fihey al~~ have a ~~ht to
ab~~in a cc~~y ~~ t[~~€r own drub ~ndlc~r alcohol t~s~ir~~ r~su~ts ~y submitt~~sg ~ written request ~~
~h~ ~ru~ and AIcc~S~~l f~r~rarn ~t1l~n~g~r i~~nti~ied in S~e~i~n 7 ~f this ~ac~li~y.

~ ~ I wil! d~ ~v~ryt~€i~g ~ossii~le ~r~ safeguard the ccir~~id~ntiality of drug anei ~Cct~h~rt t~~ting
re~~rd~ ar~d #~r~~ect t6~e privacy ~f = ~ ir~dividu~is t~st~~. It~c~i~idua~ test results ~r rr»dicaJ
~nfar~a~ior~ 4~rill be ~~I~as~d faa ~i~ird ~r~i~s only ~~i h tine ~rr~p€~ye~'s ~r ind~ er~~~r~~ ca~itr~~tc~r's
~pecifi~ ritf~t~ cc~r~s~nt, +~r fi~ ~i pose ~a~ies ~u~E ~ori~~d by the f~C}T or FTC t~ receive such
information ~vith~u#tie ern~riay~~'s ter sn~ep~~d~n= cs~r~trac#gar`s c~nse~t. Sp~cifi~ vv~-itt~n
c~ns~nt applies csniy ~c~ a par~~c~~ar pied o~ infr~rm~~ia~ relaar~d ~c~ ~ particular persc~r~ or
c~rg~n:zati~n of ~r~rti~~lar time. 81~nk~t r~le~s~s are s~ecifica~ly prc~hibit~ by pt~T.

The ~rr~~lov~e`s rsr i~depen~er~t wcr~tsactc~rs'v~ritter~ ~ons~nt i~ raot r~ ~r~drn ~mir~i~~rafiv~ ~r
legal proceedings such as:

A f~w~uit, ~r~van~e, ~r ~drnini~trai;v~ pr~~ee€~~ng bra~ght ~y, ~r on beh~tf ~f ~~
ern~i~y~e or ;ndep~n~~~t c~r~tr~cto~, r~~uitir~~ fr~r~ a ~asiti~rz drug ~r ~~~~h~i figs# or a
r~~'t~s~! fc~ test; ter

~t crirrinai car civi9 action resulting fr~rn an ~rnpio~ee`s cry ~nde~~~de~t ~t~~ttr~~~or`'s
p~rfc~rma~ce of safely-sensitive duties v~rra~ e the aI~~hai ~r dr~sg tes~ inf~rm~ficn is
d~~~ied relevant.

~cc~ss t~ iY~~ ~~mp~;ry fa~i~iEitis ~~~ drug anc~ ~Icol~c~! progr~~r~ records afso must b~ ~arc~vi~e~;
Wt~~1~tl~ t~3~ ~CTI~?~f3~UL~S fit' I~IdL'~'@i iC~~Ri CCtltiaCi(7i'~~ Ct3iir£~(1~$ ~t7 I~C~~ 03" ETA ~~'£~i1G~

re~are~entatives; the ~~tiona! i rartspor~azic~~ Safat~~ Baar~ ~s ~ar~ ai an a~Ui~f~n~ ir~v~stigati~n;
ar a F~d~r~f, stake car local s~f~zy agency ~e~i~~ re~~alator~r aut~o~ify aver ~ha C~mpar~y o~ ~h~
emp(aye~ car the nd~;pffinder~t c~rir~c~ar; stag or gr~r~ta~ required ~a c~riiry do FTA ~or~rpt~ar~c~
t~i~h d9 ~~~ °art 6~a grad P~r~ ~~. A=so, an June '~3, ~Ot3~, DC~'T' ~~~p~ed a rule ~utl~ari?ing
~mp~~yers aid TP~'s tcs ~ s~lnse ica state c~~rcr~erciaE driver [icens ng (GC~L} ~uth~riti~~ the rag
and aF~ah~i vialatic~~s csf erg 3Qy~~s vu~€o h~l~ Gi~L`s end o~era~e cc~r~rrr~~rci~] ~aot~sr veh;cf~s,
when ~ ~t fe 1~ re~ui~~~ i~.

~ DR~Gw~REE lrV{?R~r~L~CE ACT t~f 19 8 (DFVt+A) R~QUi~E~~iEl~TS

Ur~~~r the a~~W,~, ~r~~plr~yevs are ~~c~I~ib~i~d from tt~~ u~3fa~~~fi~I martu~ac~ur~, c~isfribu~i~~~,
disp~~~a~~r,~: ~ss~s~io~t, ~r ~~e ~~~ ~;eJ~tr~I~e~ su.~st~;zce i~r ~f~~ i~orkpf~c~. ~trla~re~s ~~'e
r~quir~d f~ nc~ti~~ r~~r~~gsn~e~~t its t~r'~tir~g ~; ~r~y cr~Frrnal drtrc~ s~~t~fe c~nvict~t~rs tie/shy r~c~itfe~
far a ~ic~faftc~r~ ~cc~rring in #;a~ i~%c~rkpla~e, ro 1~f~r tt;a,-~ fi~f~ calendar days ai~~r such ~
cc~nuiciiorr. ~~~fi~hir~ i t3 c~feJ'~a`~r ~l~ys cf r+~ce;~fing such jaof ce, S i l st?alz rt~t~it~e ~~rii~en
rt+~tifica~i~r~ ~f~he ~~nt~ictic~rr ~~ the ~T,4 tt~ra~rgt~ RSI. ~'~iil~in 3fl ~afp~rda~~~ys t~~'~'~c~irfrg notice
p~ ~/?~' Ct31'IVlCfI~}1?, i~t~ CI}f??~3r~~'t~f 5~1~~~ 1a~i~ x~~~LtJ"p~/`1e~~~' #~'fS~.7~7~J112t}f ~C~{L~t~, fJt' i"~t~tlll"2 2`28 ~'f??~t~Cty'L~
t~ ~ar~rcipat~ ar~~ ,~~c~~s~fcftl}r c~€~~,~I~i~ a ~r~:g reh~~ilifa~ic~rt ~rc~gratn

M ~ cc~~t ~"ra~su~
lfc~ Pr~si~~nt1GC?£3

l~ f~
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SAFETY, SECURITY AND EMERGENCY PREPAREDNESS PLAN TEMPLATE

1. MISSIOI~1 II)E~'Il~'I'I011T

1.1 Introduction —Establishing the parameters of the plan

l.la. -AUTHORITY

The authority for implementing the SSEPP resides with the [SOUTHLAND TRANSIT]

l.lb. -PURPOSE

This SSEPP defines our process for addressing safely, security and emergency preparedness as:

System Safety —The application of operating policies and procedures to reduce

vulnerability to safety-related hazards.

• System Security —The application of operating policies and procedures to reduce

vulnerability to security threats.

Emergency Preparedness —The system of policies and procedures that assure rapid,

controlled, and predictable responses to a wide variety of safety and/or security

incidents.

The SSEPP supports Southland Transit's efforts to address and resolve critical incidents on our

property and within our community.

Critical Incidents —Critical Incidents could include accidents, natural disasters, sabotage, civil

unrest, hazardous materials spills, criminal activity, or acts of terrorism. Regardless of the cause,

critical incidents require swift, decisive action to protect life and property. Critical incidents must

be stabilized prior to the resumption of regular service or activities. And successful resolution of

criticaluicidents typically requires cooperative efforts by a variety of responding agencies.

The overall purpose of the Southland Transit SSEPP is to optimize -- within the constraints of

time, cost, and operational effectiveness -- the level of protection afforded to Southland Transit's

passengers, employees, volunteers and contractors, and any other individuals who come into

contact with the system, both during nornial operations and under emergency conditions.

This SSEPP demonstrates the Southland Transit's commitment to do the following:

Prepare
- Identify assets essential to our mission
- Assess hazards and threats facing our agency and our community
- Train stafF how to prevent, respond to and recover from prime risks
- Coordinate with other emergency response organizations
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SAFETY, SECURITY AND EMERGENCY PREPAREDNESS PLAN TEMPLATE

• Prevent
- -Take steps to eliminate threats where possible

- Institute policies and procedures that reduce the likelihood of incidents occui7-iiig
- Take steps that reduce the impact on system assets whenvicidents do occur

• Respond
React quickly and decisively to critical incidents focusing on:

- Life Safety
- Property Protection
- Stabilization of Incident

Recover
- Resume service delivery based on availability of resources
- Repair and replace critical assets
- Assess incident response and make changes based on lessons learned.

l.lc. -GOALS

The SSEPP provides Southland Transit with a safety, seciuity and emergency preparedness
capability that:

■ Ensures that safety, security and emergency preparedness are addressed during all phases of
system operation including hiring and training of personnel; proctuement and maintenance of
equipment; development of policies and procedures; delivery of service, and coordination
with local emergency management and first responder agencies

■ Creates a culture that supports employee safety and security through the appropriate use and
operation of equipment and resources

■ Promotes analysis tools and mefl~odologies that identify changing threat conditions and
bolster agency response capabilities

■ Ensures that our agency aclueves a level of security performance and emergency readiness
that meets or exceeds the operating experience of similarly-sized agencies

■ Identifies and pursues grasp funding opportunities at the state and federal level to support
safety, security, acid emergency preparedness efforts

■ Makes every effort to ensure that, if confronted with a safety or security event or major
emergency, our personnel will respond effectively, using good judgment and building on best
practices identified in policies and procedures and exercised tlirough drills and training

1.1d. - OBJECTIVES

In this new environment, every threat cannot be identified and eliminated, but Southland Transit
takes steps to be more aware, to better protect passengers, employees, facilities and equipment,
and stands ready to support community needs in response to a critical incident. To this end, our
SSEPP leas five objectives:
1, Achieve a level of security performance and emergency readiness that meets or exceeds the

operating experience of similarly-sized agencies around the nation.
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SAFETY, SECURITY AND EMERGENCY PREPAREDNESS PLAN TEMPLATE

2. Partake in and strengthen community involvement and participation in the safety and security
of our system.

3. Develop and implement a Threat and Vulnerability Assessment program and, based on the
results of this program, establish a course of action for improving physical safety and
security measures and emergency response capabilities.

4. Expand our training program for employees, volunteers and contractors to address safety and
security awareness and emergency management concerns.

5. Enhance our coordination with partner agencies regarding safety, security and emergency
preparedness issues.

l.le. -DEFINITION

In this SSEPP, the tei7ns "transit vehicle" or "bus" are used to describe all types of transit surface
conveyances including sedans, mini-vans, vans, body-on-chassis, mini-buses and the wide range
of full-size coaches.

2. PREPARATION

2.1 Overview

While safety addresses the day-to-day issues of transporting passengers in the community safely
and without accident, security deals with the entire transit system and the potential for threats
against it. Security also includes Southland Transit as part of the larger community and the
response within the community to environmental hazards, criminal or terrorist acts, or natural
disaster.

The Southland Transit Threat and Vulnerability Assessment provides a framework by which to
analyze the likelihood of hazards and threats damaging critical assets. Included in this
assessment are:

• Historical analysis
• Physical surveys
• Expert evaluation

Scenario analysis

The Threat and Vulnerability Assessment offers Southland Transit the ability to identify critical
assets and their vulnerabilities to threats, to develop and implement countermeasures, and to
monitor acid improve program effectiveness. This analysis is guided by clear investigation of
three critical questions:

1. Which assets can we least afford to lose?
2. What is our responsibility to protect these assets?
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Where do we assume total liability for risk and where do we transfer risk to others, such as
local public responders, technical specialists, insurance companies, and the state and Federal
government?

2.2 Hazard and Threat Assessment

2.2a. — CRITICAL ASSETS —IDENTIFYING THE IMPORTANT ELEMENTS OF OUR
ORGANIZATION REQUIRING PROTECTION

Overview

Iii security terms, Southland Transit's assets are broadly defined as:

• People —Passengers, employees, visitors, contractors, vendors, community members, and
others who come into contact with the system

• Information —Employee and customer information, computer network configurations and
passwords, ridership, revenue and service statistics, operating and maintenance procedures,
vehicle identification systems

• Property —Revenue velucles, non-revenue vehicles, storage facilities, passenger facilities,
maintenance facilities and equipment, administrative offices, computer systems and
communications equipment

Assets are critical when their loss either endangers humasi life or impacts the Southland Transit's
ability to maintain service. In reviewing assets, the transportation system has prioritized which
among them has the greatest consequences for the ability of the system to sustain service. These
critical assets may require higher or special protection.

Asset Analysis

In identifying and analyzing critical assets for the entire system, under the full range of
operational conditions, a supple process called "asset criticality valuation" has been performed
by Southland Transit This process helped Southland Transit management to prioritize the
allocation of limited resources for protecting the most vital elements of its operation. In this
asset analysis Southland Transit considered the following:

■ Criticality to mission
■ Asset replacement cost
■ Severity of impact on public health acid safety
■ Impact on other assets including intangibles such as public trust and employee morale

For those assets that are mission-critical, steps are taken for risk avoidance (i.e. stop the activity
altogether), risk retention (e.g. accept the risk but take steps to reduce the likelihood or impact
of an incident) and risk transference (e.g. have someone else, like an insurer, assume the risk).
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A threat is any action with the potential to cause harm in the form of death, injury, destruction of
property, interruption of operations, or denial of services. Southland Transit threats include
accidents and incidents, hazardous materials, fires, acts of nature, or any event that could be
perpetrated by criminals, disgruntled employees, or terrorists.

Threat analysis defines the level or degree of the threats by evaluating the probability and impact
of the threat. The process involves gathering historical data about threatening events and
evaluating which information is relevant in assessing the threats against Southland Transit.
Some of the questions answered in our tlueat analysis include.

■ How safe are vehicles and equipment?
■ How secure is the transportation facility?
■ What events) or acts) of nature has a reasonable probability of occurring?
■ Have similar-sized agencies been targets of criminal or terrorist acts in the past?
■ How significant would the impacts be?

A vulnerability is a~iything that cau make an agency more susceptible to a threat. This includes
vulnerabilities in safety/security procedures and practices involving transit facilities, transit
equipment and transit staff. Vulnerability analysis ident~es specific weaknesses to threat that
must be mitigated.

Threat and Vulnerability Identification

The primary method used by Southland Transit to identify the tlueats to the transit system and
the vulnerabilities of the system is the collection of historical data and incident reports submitted
by drivers and supervisors and information provided by federal and state agencies and local law
enforcement.

Information resources include but are riot limited to the following:
Operator incident reports

• Risk management reports
• Bus maintenance reports
• Marketing surveys
. Passengers' letters and telephone calls
• Management's written concerns
• Staff meeting notes
• Statistical reports
• Special requests
• Historical data
• Information from public safety officials

Southland Transit reviews safety/security information resources and determines if additional
methods should be used to identify system threats and vulnerabilities. Tlus includes a formal
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evaluation program to ensure that safety/security procedures are maintained and that
safety/security systems are operable. Safety/security testing and inspections may be conducted
to assess the vulnerability of the transit system. Testing and inspection includes the following
three-phase approach:

1. Equipment preparedness
2. Employee proficiency
3. System effectiveness

Scenario Analysis

Scenario analysis is brainstorming by transportation personnel, emergency responders, and
contractors to identify threats to the system and to assess vulnerability to those threats. By
matching threats to critical assets, Southland Transit identifies the capabilities required to
counteract vulnerabilities. This activity promotes awareness and enables staff to more effectively
recognize, prevent, and mitigate the consequences of threats.

For each scenario, the Southland Transit has attempted to identify the potential impacts of
probable threats using a standard risk analysis protocol in which threats are segmented by
probability from low to high and severity of impact from modest to catastrophic.

Scenario-based analysis is not an exact science but rather an illustrative tool demonstrating
potential consequences associated with low-probability to high-impact events. To deternune the
actual need for additional countermeasures, acid to provide the rationale for allocating resources
to these countermeasures, the Southland Transit uses the scenario approach to pinpoint the
vulnerable elements of the critical assets and snake evaluations concerning the adequacy of
ctu-rent levels of protection.

At the conclusion of the scenario-based analysis, the Southland Transit assembled a list of
prioritized vulnerabilities for its top critical assets. These vulnerabilities are divided into the
followuig categories:

■ lack of planning;
■ lack of coordination with local emergency responders;
■ lack of t~•aining and exercising; and
■ lack of physical security

Based on the results of the scenario analysis, the Southland Transit identified countermeasures to
reduce vulnerabilities.

2.2c. -IDENTIFIED POTENTIAL TRANSIT SYSTEM THREATS

Southland Transit is committed to focusing on organizational emergency planning activities and
preparing its transit staff to react to any potential threatening event. Southland Transit
understands that threat reaction planning and preparation is a dynamic and ongoing process
which requires constant attention and organizational energy. It is essential to identify each
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potential threat that a transit system could face, evaluate those threats in terms of their potential
impact on transit system assets and to analyze transit system vulnerability to those threats. The
Southland Transit has done such a Threat and Vulnerability Assessment for the following
potential threats:

ACCIDENTS AND INCIDENTS

■ Transit vehicle accidents
Can be defined as collisions with other vehicles, objects or persons with the potential
for damage to people and/or property and the possibility of lawsuits and/or criminal
charges.

■ Transit passenger incidents
Involve passenger falls, injuries relating to lift and securement operation, injuries before
boarding or after alighting and passenger illnesses

■ Employee accidents and incidents
I~Zclude injuries within the office, on official travel, while rnaintaining the equipment,
and on-premises, but not while operating a vehicle for public transport. Such
accidents/incidents create the possibility for loss of workforce, lawsuits and worker's
compensation claims.

ACTS OF NATURE

■ Floods
Are caused by heavy rain, storm surge, rapid snowmelt, ice jams, dam breaks or levee
failures and can result in loss of life damage to facilities, danger to vehicles on roadways
and loss of power aild communications. Sucli events could require use of transit system
assets for evacuation purposes.

■ Winter weather
Snow and ice storms can cause power failures, make roads dangerous or impassable,
cause sidewalk hazards, and affect the ability to deliver transit service.

■ Tornado/hurricane
High winds have the potential to cause flying debris, down trees and/or power lines,
make roadways impassable or dangerous, damage facilities or vehicles and threaten the
safety of passengers and employees. Such events could require use of transit system
assets for evacuation purposes.

■ Thunderstorms
May trigger flash flooding, be accompanied by strong winds, hail or lightening, can
possibly cause power or communication system outages, damage facilities and
equipment and make roads dangerous or impassable.
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■ Wildfire
Whether natural or human-caused, are particularly dangerous in. drought conditions, can
reduce visibility, impair air quality, and have the potential to damage facilities,
equipment and make roadways impassable. Such an event could require use of transit
system assets for evacuation purposes.

■ Earthquake
Has the potential to cause extensive damage to buildings, water systems power systems,
communications systems roads, bridges and other transportation infrastructure. Such
events often overwhelm first responder resources. In coastal areas, tsunamis, or tidal
waves, are a hazard following major earthquakes and underwater tectonic activity. A
transit system's assets could be used for evacuation purposes after damage assessment.

■ LandslidelAvalanche
Has the potential to close roadways, damage vehicles and facilities and injure employees
and passengers.

■ Dust storm
Usually arrives suddenly in the form of an advancing wall of dust and debris which may
be miles long and several thousand feet high, and usually last oily a few minutes.
Blinding, choking dust can quickly reduce visibility, causing accidents. While dust
storms may last only a few minutes, they tend to strike with little warning.

CRITICAL INFRASTRUCTURE

■ Power outages
Whether short or long in duration, can impact overall ability to operate transit services
acid limit functional nature of transit equipment and facilities.

■ Computer crashes/cyber attacks
Cause loss of critical data and negatively impact the ability to schedule and dispatch
services.

■ Communication system failure
Can have serious effects on the ability to deliver service and keep employees out of
harms way.

■ Supply chain interruption
Transit service is dependent upon a continuous supply of fuel, lubricants, toes, spare
parts, tools, etc. Interruption of material supplies due to weather conditions, roadway
closures, acts of terrorism, acts of war, or loss of supplier facilities can limit your ability
to maintain service

■ Vehicle fires
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Cause transit employee and passenger injuries and death and damage or loss of transit
equipment and have the potential for lawsuits.

■ Facility loss
Loss of administrative, maintenance, or operations facilities— whether caused by
st~.-uctural collapse, presence of toxic materials, violation of municipal codes, or
significant events on neighboring properties —can hamper the ability to sustain service

■ .Structural Fire
whether natural or human-caused, can threaten employees and customers and damage
facilities and equipment. Such an event could require use of transit vehicles for
temporary shelter, or for evacuation purposes,

■ Staff shortage
Caused by labor disputes, poor human resource management, or regional employee
shortages. Can have immediate impacts on ability to deliver service, and longer-term
impacts on facility and equipment resources.

■ Employee malfeasance
Illegal and illicit behavior by agency employees, particularly when in uniform or on duty,
can seriously damage intangible assets such as organizational image and employee
morale.

HAZARDOUS MATERIALS.

Bloodborne pathobens
Exposure can put drivers, passengers, maintenance employees and bus cleaners at risk of
contracting disease.

Toxic material spills
Toxic materials fall into four basic categories: blister agents such as solvents; cardio-
pulmonary agents such as chlorine gas; biological agents such as anthrax; and nerve
agents such as Sarin. While some of these materials maybe agents of tei~orist acts,
accidental release is also possible. Additionally, low-level exposure to maintenance
related chemicals and vehicle fluids can pose a risk to employee and environmental
health.

■ Radiological emergencies
Could include accidental release of radioactivity from power plants or from materials
being tra~lsported through the service area by truck or train. Have the potential to cause
danger to human life or the need for use of transit system assets for evacuation purposes.

■ F~e~ related eee~ts
Include accidental release of natural gas and petroleum, rupture of pipelines, and fire and
explosion involving alternative fuel use. Dangers include risk of human life, damage to
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facilities and vehicles, and events that may require use of transit system assets for
~~ evacuation purposes.

C~~~l\ 1I~~Y \~/ Y 11'1

■ Trespassing
Penetration of organizational security system can increase vulnerability to criminal
mischief, theft, workplace violence, and terrorist attack

■ Vandalism/Criminal mischief
Includes graffiti, slashing, loitering, or other such events that damage buses, bus stops,
shelters, transit facilities and/or organizational image.

■ Theft and burglary
Includes loss of assets due to break-in to facilities and into vehicles as well as employee
theft, and can threaten information assets, property assets, and organizational image.

■ Workplace violence
Includes assaults by employees on employees, passengers on passengers, and passengers
on employees including menacing, battery, sexual assault, and murder.

■ Commandeered vehicle
The taking of a transit vehicle to perpetrate a crime and the taking of hostages as a
negotiating tool. Puts the lives of transit employees and passengers at risk.

TERRORISM

■ Dangerous mail
Chemical, biological, radiological and explosive devices delivered through the mail put
the lives of transit employees and occupants of transit facilities at risk, and have the
potential for damage of facilities and equipment.

■ Suicide bombers
Internationally, transit systems have been common terrorist targets. American transit
systems are not immune. The major inherent vulnerabilities of transit are that transit
systems by design are open and accessible, have predictable routines/schedules, and may
have access to secure facilities and a wide variety of sites, all of which make transit an
attractive target.

■ Improvised Explosive Devices (IED)
Activities could involve the use of conventional weapons and improvised explosive
devices or bombs on transit vehicles, within transit facilities or withal the environment
of the transit service area, putting the lives of transit employees, passengers and
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community members at risk. Such events could require the use of transit vehicles in
evacuation activities.

■ Weapons of mass destruction
Use of chemical, biological or radiological weapons could cause massive loss of life
involving everyone in the community and lead to the destruction of transit vehicles and
facilities, as well as require the use of transit vehicles for evacuation puxposes.

2.3 Communicating about Risk: Transit Threat Alert System

The Federal Transit Administration has developed a transit Threat Coszditio~z Model that
parallels that of the Department of Homeland Security. The FTA model progresses from green
through red to indicate threat levels from low to severe. It also includes purple designating
disaster recovery. This model, along with its recommended protective measures, has been
adapted for use by Southland Transit.

2.4 Emergency Planning

2.4a. —INTERNAL CONTACT INFORMATION

Southland Transit maintains accurate and up-to-date internal contact information on key staff and
board members required to respond to safety and security emergencies.

2.4b. —EXTERNAL CONTACT INFORMATION

Southland Transit maintains accurate and up-to-date external contact information on key
con~ununity emergency management personnel and first responders to be notified in the case of
safety and security emergencies.

2.4c —EMERGENCY RESPONSE TEAM ROSTER

[SOUTHLAND TRANSIT] maintains an accurate acid up-to-date roster that includes contact
inforn~ation of the transit incident management team in advance of any incident. This team is
based on the Incident Command System (ICS) discussed in Chapter 4 and includes
representation from each area of the organization.

2.4d -PHONE TREES

[SOUTHLAND TRANSIT] maintains an accurate and up-to-date call tree with staff names and
phone numbers. The call tree enables everyone in the organization to be contacted quickly, with
each staff member havuig to make no more than a couple of calls. Details on use of the call list
aie iilclu~ed iii ~l~apter 4 — Resyonse. Quarterly exercises using the shone tiee should be run so
that all members of the team are familiar with its use and application.
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2.4c. —DELEGATION OF AUTHORITY

[SOUTHLAND TRANSIT] has a plan to ensure continuity of management throughout any
emergency incident. The succession plan provides for automatic delegation of authority in cases
where:

■ The Emergency Response Coordinator (ERC) or other agency incident response
personnel are no longer able to perform incident-related duties due to injury, illness or
exhaustion/rest and recuperation.

■ A member of the incident response team is temporarily unable to perform incident-related
duties due to loss of radio or phone service.

■ Regular members of the agency incident response team are unavailable due to travel (e.g.,
vacation, professional development, etc.)

The succession plan designates the next most seiuor leader required to manage temporary
duties normally assigned to higher-level personnel.

2.5 Coordinating with Stakeholders

[SOUTHLAND TRANSIT] is committed to proactively coordinate with local emergency
management, law enforcement and other first responders in preparuig for an integrated response
to emergencies and security related events. Toward this end [SOUTHLAND TRANSIT] meets
on a regular basis with local emergency management staff, local law enforcement and other first
responders, acid reviews local and transit agency emergency plans to ensure that transit is
integrated into these plans and is prepared to play its defined role in any emergency.

2.Sa. —COORDINATION WITH EMERGENCY MANAGEMENT

Effective emergency response does not happen by accident. It is the result of planning, training,
exercising, and intralinteragency cooperation, coordination and commuiucation. Integration into
the local community's emergency pla~uung process is central to the success of the
[SOUTHLAND TRANSIT] SSEPP and to the preparedness of the system. [SOUTHLAND
TRANSIT] coordinates with local community emergency management to fulfill all SSEPP
fiuictions including threat mitigation, consequence management ~121llllllg, exercising and
training, and post-incident analysis.

In this SSEPP, [SOUTHLAND TRANSIT] has defined its i~lternal processes for identifying
safety and security events, mitigating consequences and managing or assisting in incident
response.
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2.5b. —COORDINATION WITH FIRST RESPONDERS

Law Enforcement

[SOUTHLAND TRANSIT] management regularly works with the local and state law
enforcement to improve security and emergency/incident preparedness and response capabilities.
These activities include:

■ Maintaining regular communications with law enforcement
■ Meeting at least once a year to ensure transit issues are understood by law enforcement
■ Developing an emergency contact list for dispatchers
■ Communicating regularly on optimal incident reporting methods that will offer law

enforcement all the information they need
■ Participating in cooperative emergency preparedness training programs
■ Establishing appropriate methods of communication for continuous coordination dw-ing

an emergency
■ Establishing procedures for supplying the unique types of emergency service that may be

requiredui particular emergency situations

Fire

[SOUTHLAND TRANSIT] works with the local fire departments on a regular basis to support
improved security and emergency/incident preparedness and response. This includes the
following activities:

■ Maintaining regular communications with fire services
■ Establishing the level of service (e.g., equipment and personnel) to be delivered in

response to various types of emergencies
■ Specifying in advance the level of notification, commaizd and control, and degree of

responsibility that will apply on site
■ Establishing appropriate methods of communication, aild developing procedures for

continuous coordination and transfer of command
■ Providing training for fue department personnel to familiarize them with transit vehicles

and equipment, including wheel chair lifts and access/egress procedures
■ Conducting periodic drills in cooperation with the fire department
■ Scheduling a meeting at least annually to ensure transit issues (e.g., evacuation of transit

vehicles, considerations for persons with disabilities) are tuiderstood by fire officials
■ Identifying any special tools and equipment the firefighters might need to address transit

emergencies (particularly items that they would not normally possess) by inviting
firefighters to visit the agency annually, and walking them through transit vehicles and
facilities

■ Reviewing current fire-related plans and policies
Ensuring fire annunciation and evacuation procedures are part of the standard procedures
and training for operators
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Emergency Medical Services

[SOUTHLAND TRANSIT] works with the local emergency medical services including hospitals
on a regular basis to support improved medical response. Preparations include the following
activities:

■ Maintaining regular communications with EMS
■ Scheduling a meeting on transit property or at the offices of EMS at least annually to

ensure transit issues are understood by the organization
■ Establishing appropriate EMS unit jurisdictions
■ Establishing the level of service (equipment, personnel, etc.) to be delivered in response

to various types and degrees of emergencies
■ Establishing appropriate methods of communication for continuous coordination during a

response
■ Familiarizing EMS personnel with transit vehicles and facilities
■ Conducting periodic drills in conjunction with EMS personnel

Training of First Responders on Transit Equipment

[SOUTHLAND TRANSIT] holds annual training with local first responders to improve
familiarity with transit fleet, facilities and operations. Key areas covered include:

• Vehicle and facility entry -windows, doors and hatches
• Hazardous materials
• Facility escape routes and safety zones
• Equipineilt shutdown
• Emergency dump valves
. Battery cut-ofF switches
• Appropriate zones to breach transit vehicles ul event of an incident
• Communications compatibility

2.6 Exercises and Drills

In crisis management as in sports, the transit agency plays the way it practices. That is why
[SOUTHLAND TRANSIT] is committed to testing their emergency preparedness plans tluough
disaster drills and exercises.

[SOUTHLAND TRANSIT] is committed to participating in commluiity emergency response
exercises. This con~unitment requires the transportation system and community public response
agencies to pla~i acid conduct increasingly challenging exercises over a period of time.
Implementation of suc11 a program allows the collective community to achieve and maintain
competency in executing the transportation component of local emergency response plans.
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There are five major types of exercises that comprise this program, each with a different purpose
and requirement. Each step is progressively more sophisticated in nature and will be undertaken
in a step-by-step and long-term implementation plan that is integrated into overall community
response.

1. Basic awareness training to familiarize participants with roles, plans, procedures, and
resolve questions of coordination and assignment of responsibilities

2. Operational training to fanuliarize front-line staff with roles, plans, procedures, and
resolve questions of coordination and assignment of responsibilities.

3. Tabletop exercises that simulate emergency situations in an informal, low stress
environment. It is designed to elicit discussion as participants examine and resolve
problems based on e~sting crisis management plans and practical working experience.

4. Drills that test, develop or maintain skills in a single response procedure (e.g.,
communications, notification, lockdown, evacuation procedures, etc.). Drills can be
handled within the organization, or coordinated with partner agencies, depending upon
the drill objective(s). Drills help prepare players for more complex exercises iil which
several functions are simultaneously coordinated and tested.

5. Functional exercises are full-scale simulateduicidents that tests one or more functions in
a tune-pressured realistic situation that focuses on policies, procedtues, roles and
responsibilities. It includes the mobilization of emergency persomiel and the resources
appropriate to the scale of the mock incident. Functional exercises measure the
operational capability of emergency response ma~iagement systems in an interactive
manner resembling a real emergency as closely as possible.
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3. PREVENTION

3.1 Overview

[SOUTHLAND TRANSIT] follows the guidelines provided by the Federal Transit
Administration's (FTA) description of Core Elements addressing Model Bus Safety Pf•ogf•a~ns in
our internal focus on safety and the FTA's Public Transportation System SecuNity and
EmeYgency Preparedness Planning Guide in our internal focus on security.

3.2 Risk Reduction

The [SOUTHLAND TRANSIT] reviews current methods of threat and vuhierability resolution
and establish procedures to 1) eliminate; 2) mitigate; 3) transfer, andJor 4) accept specific risks.
Prioritization of safety/security remediation measures are based on risk analysis and a course of
action acceptable by [SOUTHLAND TRANSIT] management.

Risk reduction/elimi~zatiofz implies changes to equipment, facilities, training or operational
implementation in order to no longer be exposed to the hazard (e.g. moving maintena~.ice facility
out of the floodplain). Risk cont~~oUmitigatio~a implies cha~lges in policies or procedures that
reduce the likelihood of an event, or reduce its impact on critical assets (e.g. defensive driver
training. Risk tra~zsfefe~zce implies that the risk exposure is borne by someone else (e.g. hazard
and liability insurance).

3.2a. -STRATEGIES TO MINIMIZE RISK

Protocol that [SOUTHLAND TRANSIT] employs to reduce vulnerability to unlciiown hazards
and threats includes:

• Involving staff in the identification of hazards and threats
• Involving staff in creating strategies that prevent or mitigate unwanted incidents
• Providing paining that raises staff awareness, across all departments, about agency-specific

hazards and threats
a Using tabletop exercises to establish, assess and improve emergency response protocols
• Conducting Drills that raise staff proficiency in reacting to tuiwanted incidents, including

proper use of emergency equipment and communication technologies
• Participating in exercises that improve coordination across departments and between

responding agencies for any sort of critical incident

3.2b. -EMERGENCY OPERATIONS POLICIES

Checking Weather and Other Hazardous Conditions
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[SOUTHLAND TRANSIT] has in place Operations Policies that address responding to
emergencies. Particular attention is given to the following issues:

At [SOUTHLAND TRANSIT], management is responsible for checking weather azld other
reports to ensure it is safe to send vehicles on the road. This designated individual checks this
information before each shift and at appropriate intervals, especially if severe weather is
expected. Drivers performing their routes continuously assess road conditions, evaluating
weather, construction, accidents, and other situations to ensure it is safe to proceed. Every effort
is made to avoid sending drivers on routes if it is unsafe to do so. However, if a condition arises
requiring a driver to abort a route, the dispatcher will contact the driver (or the driver will alert
the dispatcher), and the dispatcher will provide instructions on how to proceed.

[SOUTHLAND TRANSIT] uses National Weather Service waniulgs, forecasts, advisories
available at www.weather.~ov, and weather radios monitored at dispatch site to track real-time
information on the following conditions:

■ Hazardous weather outlooks
■ Special weather statements
■ Winter storm watches
■ Winter storm wanungs
■ Snow and blowing snow advisories
■ Winter weather advisories
■ Heavy freezing spray wai7ungs
■ Dense fog warnings
■ Fire weather forecasts

■ High wind warnings
■ High wind watches
■ Wind advisories
■ Ga1e wat7ungs
■ Tornado watches and warnings
■ Hurricanes
■ Flood warnings
■ Flood statements
■ Coastal flood statements

[SOUTHLAND TRANSIT] also maintains a dispatcher log, a narrative description of what
occurs during each s11ift. This enables the incoming dispatcher to read the previous shift log azld
know what needs to be tracked, problem areas of concern, or what is going right and wrong.

Aborting or Changing Route Due to a Hazard

To the extent possible, [SOUTHLAND TRANSIT] avoids sending vehicles out in conditions
that might pose a hazard. It is the responsibility of the management to check weather and other
relevant conditions at the beginning of a shift, and on an ongoing basis, to safeguard the well
being of passengers, employees, and others. If a hazard is encountered that causes it to be unsafe
to continue on a route, agency policy is as follows:

■ If the hazard is noted by the driver, he/she must call the dispatcher, describe the situation,
and await further instruction.

■ If the hazard is noted by staff other than the driver (e.g., the dispatcher becomes aware
that a tornado is approaching), the dispatcher will contact the driver aiid provide
direction.

Direction maybe as follows:
■ To abort the route, and drive the passengers to the nearest emergency drop point (see

policy on emergency drop points)
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To abort the route and retiun to the agency (particularly if there are no passengers on the
vehicle)
To drop off some or all passengers at the next stops and to then abort the route, following
the instructions of the dispatcher (retumi_ug to the agency or using an emergency drop
point)

With most hazards or emergencies, it is the primary policy of [SOUTHLAND TRANSIT] that
the driver, first, communicates with the dispatcher, describes the situation, and awaits
instruction. The exception to this is in the case of an unmediate life threatening situation when
the driver acts first, then communicates. Policies are in place for a range of situations.

3.2c. —TRANSIT FACILITY SAFETY AND SECURITY REVIEW

[SOUTHLAND TRANSIT] assesses on an ongoing basis the system's physical and procedural
security systems and exposures. Findings from past and current threat and vulnerability
assessments are of particular significance.

The conditions affecting facility security change constantly. Employees come and go, a facility's
contents and layout may change, various threats wax and wane, and operations may vary. Even
such mluidane changes as significant growth of bushes or trees around a facility's exterior may
affect security by shielding the view of potential intruders. [SOUTHLAND TRANSIT] reviews
our security measures periodically, as well as whenever facilities or other conditions change
significantly. [SOUTHLAND TRANSIT] also does the following:

• updates risk assessments and site surveys;
• reviews the level of employee and contractor compliance with security procedures;
• considers whether those procedures need modification; and
• establishes ongoing testing and maintenance of security systems including access control,

intrusion detection and video surveillance.

Special attention is given by [SOUTHI,AND TRANSIT] to:

• developing and refining security plans
. encouraging personnel to maintain heightened awareness of suspicious activity
• providing special attention to perimeter security and access control
• maintaining a proactive effort of facility visitor access and control
• verifying the identify of service and delivery persorulel
• heightening security measures involving buses and other vehicles
• securing access to utilities, boiler rooms and other facility maintenance operations
• examining and enhancing physical security measures related to outside access to HVAC
(heating, ventilation and air conditioning) systems and utility controls (electrical, gas,
water, phone)

• securing chemical and cleaning product storage areas and maintaining appropriate
records of such items

• conducting status checks of emergency commuiucation mechaiusms
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• implementing information security programs including web site access to sensitive
information

• identifying high risk facilities, organizations and potential targets in the community
surrounding the tralisit facility

• using ID badges for all employees for security purposes
• considering using cameras to monitor facilities and/or transit vehicles
• ensuring adequate lighting for the facility grounds
• considering placing fencing or similar barrier around perimeter of facility and storage

areas
• developing, reviewing, refining and testing crisis preparedness procedures

Bus Stop Locations

When a decision is made to establish a bus stop, [SOUTHLAND TRANSIT] assesses bus stop
locations to ensure that stops are located in the most secure areas possible. Guidelines for tlus
assessment are:

• Highly visible
• Well lighted
• Located in populated areas when possible
• Located away from unsafe areas
• Co-located with other activity centers if possible

3.2d. -OSHA REQITIREMENTS

[SOUTHLAND TRANSIT] periodically inspects its facilities and staff working conditions in
order to ensure that the agency is compliant with all applicable OSHA requirements.

3.2e. —ALTERNATE BUSINESS LOCATIONS

[SOUTHLAND TRANSIT] has established plans for alternate facilities, equipment, personnel,
and other resources necessary to maintaining service during crisis, or to resume service as
quickly as possible following disaster.

Emergency Drop Points

Emergency drop points are pre-designated safe locations that are used by drivers to drop off
passengers whenever instructed to do so by the dispatcher or the designated backup. In the event
of an emergency, the dispatcher ensures that the driver has been contacted and given instructions
as to where to drop off passengers, and the estimated trine to drop off.

Decisions on selection of drop points are based on the following:
• All points must be manned
• Geographic distribution
• Physical safety of drop points
• Prioritization of passenger needs based on critical factors (i.e., medical needs of persons in

the area, environmental conditions, etc.)
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• Availability of on-site personnel to address passenger needs

Pre-existing agreements are in place for ali drop points and the list of drop points is maintained
by [SOUTHLAND TRANSIT] and reviewed on a quarterly basis.

3.2f. —COMPUTER SECURITY

Computer backups of key financial, personnel, dispatching, and other information are performed
regularly. These backups are stored in a fireproof and secured location. Computer backups and
duplicate hard copies of important documents are kept off-site in a secured location with a
rotation schedule t11at is updated daily so that at no time are all copies on property at the same
time.

3.2g. —VEHICLE INSPECTION

Driver's Vehicle Checklist

[SOUTHLAND TRANSIT) drivers complete a velucle pre-trip inspection checklist when putting
a vehicle into service. This pre-trips inspection includes:

• Inspection of the vehicle's required safety equipment
• Inspection of the interior of the vehicle to detect unauthorized objects or tampering
• Inspection of the interior lights to make sure they are operational and have not been

tampered with
• Inspection under the vehicle to detect items taped or attached to the frame
• Inspection of the exterior of the vehicle for unusual scratches or marks made by tools;

signs of tampering; unusually clean or dirty compartments; or items attached using
magnets or duct tape

• Following established pplicy governing suspicious packages, devices, or substances to
determine if an tuiattended item or an tuiknov~nl substance found during inspection is
potentially dangerous

• I~ninediately notifying a supervisor in the case of a potentially suspicious packages(s) or
evidence of tampering. Do not start or move the vehicle or use electronic means of
commluucatiou.

Periodically throughout the driver's shift, the above inspections are conducted.

Mechanic's Vehicle Checklist

[SOUTHLAND TRANSIT] mechanics or contracted mechanics make the following sectuity
checks before releasing a vehicle for revenue service:

• Ensures that required safety equipment is on vehicle
• Inspects the interior of the vehicle for unk~iown objects or tampering
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• Inspects the interior lights to make sure they are operational and leave not been tampered
Wl~l

• Inspects under flee vehicle for items taped or attached to the frame
• Inspects the exterior of the vehicle for unusual scratches or marks made by tools; segos of

tampering; unusually clean or dirty compartments; or items attached using magnets or

duct tape
• Inspects the gas cap for signs of tampering or unusual items
• Inspects the engine compartment and other areas to detect foreign objects or false

compartments in the air filter area or the cold oil filter. Also look for additional wires
running to or from the battery compartment, and take note of unusually clean components
and devices

• Inspects the fuel and air tanks to detect inconsistent and missing connections

Note: If the mechanic finds an unattended item or an unknown substance while conducting
the inspection, the policy on suspicious packages, devices, or substances to determine
whether the package is potentially dangerous is followed, and a supervisor is immediately
notified.

3.2h. -VEHICLE MAINTENANCE

[SOUTHLAND TRANSIT] provides proper maintenance of vehicles and equipment critical to
the continued safe operation of the transit system. Unsafe velucles present uruiecessary hazards
to the driver, passengers and other vehicles on the road. Basic vehicle maintenance practices
regularly address safety-related vehicle equipment to ensure that no tulsafe velucles are
dispatched for service. Safety-related velucle equipment includes:

• Service brakes and parking brake
. Tires, wheels, and rims
• Steering mecha~iism
. Vehicle suspension
• Mirrors and other rear vision devices (e.g., video monitors)
• Lighting and reflectors or reflective markings
• Wheelchair lifts

Most safety-related equipment is inspected during apre-trip inspection to ensure that the vehicle
is fit for service. [SOUTHLAND TRANSIT] has an established formal plan to address the
maintenance requirements of our vehicles and equipment. The vehicle maintenance program
addresses the following categories:

■ Daily servicing needs —This relates to fueling, checkuig acid maintaining proper fluid levels

(oil, water, etc), vehicle cleanliness, pre- and post-trip inspections and maintena~ice of

operational records and procedures.

■ Ppr~~~~~ ~~~~ect~~~ — ̀~1~ese activities are scheduled to provide maintenance personnel an

opportunity to detect and repair damage or wear conditions before major repairs are
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necessary. Inspection items include suspension elements, leaks, belts, electrical connections,
tine wear, and any noticeable problems.

■ Interval related maintenance —This focus is to identify wear, aligtllnent, or deterioration
problems of parts or fluids. Replacement intervals of these items are determined through
transit agency experience and manufacturer recommendations.

■ Failure maintenance -Regardless of the preventative maintenance activities, in-service
failures will occur. When a failure is encountered that makes the vehicle unsafe or unable to
continue operation, the vehicle is usually removed from. service and returned to the garage
for repair.

When possible, [SOUTHLAND TRANSIT] vehicles are stored in a secured and well- lighted
location.

3.2i. —VEHICLE READINESS

It is the policy of [SOUTHLAND TRANSIT] to maintain fully stocked first aid kits, biohazard
cleanup packs, fire suppression equipment, vehicle emergency equipment, and emergency
instructions in all vehicles. Battery operated equipment batteries will be replaced semi-annually.
The assigned driver inspects the vehicle daily for the following emergency supplies and
documents the results on the pre-trip inspection sheet. In addition, when a mechanic places a
velucle back in service, he/she ensures the required safety equipment is on the vehicle. The
required safety equipment includes:

First Aid Kit Bio-hazard Kit
Fire Extinguisher Reflective Triangles
Seat Belt Cutter Flashlight

3.2j. —OPERATOR SELECTION

Operator selection is critical to [SOUTHLAND TRANSIT] safe transit operations. The driver of
a [SOUTHLAND TRANSIT] transit bus is directly responsible for the safety of his or her
passengers and other drivers that share the road with the transit vehicle. The driver selection
criterion addresses specific, safety-related items.

■ Licensing —The driver is properly licensed and the license is appropriate for the type of
vehicle the driver is assigned. Licensing also considers local jurisdiction requirements.

■ Driving record —The driver has an acceptable past driving record over a reasonable
period of time. The driving record demonstrates an ability to follow traffic rules and
regulations and thus avoid accidents.

■ Physical requirements -The driver is physically able to perform the functions
associated with the assignment. These factors include good eyesight with true color
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perception, good hearing, physical strength and dexterity to assist disabled passengers
(especially in demand responsive/para-transit assi~ments), or other factors that may be
unique to the service area ancUor specific driving assignments.

■ Background checks - [SOUTHLAND TRANSIT] does background checks on all
employees to protect against hiring personnel with a history of aberrant behavior.

3.2k. -DRUG AND ALCOHOL POLICIES

A critical element of [SOUTHLAND TRANSIT]'s commitment to safe operations is ensuring
that our employees are not impaired due to the use of alcohol, illegal drugs, prescription drugs or
over-the-counter medication.

[SOUTHL,AND TRANSIT] follows the requirements set forth under 49CFR Part 655 and
49CFR Part 40 Amended as mandated by the FTA. The bottom line is protection of the riding
public and transit employees, and all efforts are geared toward tlus end. The [SOUTHLAND
TRANSIT] drug and alcohol program includes specific policies, procedures and responsibilities,
or references the appropriate master document containing that information.

3.3 Training and Development

3.3a. —VEHICLE OPERATOR/DRIVER TRAINING

Drivel- Training

Once qualified candidates are identified and hired, [SOUTHLAND TRANSIT] provides initial
and ongoing refresher training critical to ensure proper operations and adherence to the transit
providers' rules and regulations. [SOUTHLAND TRANSIT] understands that proper
qualification of operating and maintenance personnel is a vital part of a safe transit environment.
Driver training addresses specific safety-related issues appropriate to the type of vehicle and
driving assigrunent. Special consideration is also given to crisis management concerns such as
fire and evacuation.

■ Traffic Regulations —Training addresses state and local traffic rules and regulations, traffic
signs and signals, and proper vehicle operations (including proper use of hand signals).

■ Defensive Driving and Accident Prevention —Training stresses defensive driving
principles, collision prevention, and concepts of preventable accidents as a measure of
defensive driving success.

[SOUTHLAND TRANSIT] drivers are taught to always drive defensively. This means driving
to avoid and prevent accidents. It means driving with the vehicle under control at all times,
within the applicable speed limits, or less if driving conditions sa indicate, and anticipating
possible unsafe actions of other drivers. Special attention is given in the [SOUTHLAND
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TRANSIT] safety program to hazardous conditions. These hazardous conditions include but are
not limited to:

Winter driving
Rainstorms/thunderstorms
Tornadoes
Intersections
Backing
Lane changes and turns
Railroad crossings
Expressways

Fog
Flash flooding
Skids
Following distance
Passing
Pedestrians, bicycles and motorcycles
Rollovers
Traffic congestion

■ Vehicle Orientation and Inspection —Training focuses on the type of vehicle that will be
used in service. Significant differences can exist among different bus models and among
different manufacturers, and equipment may have characteristics that are uiuque to the
service environment.

■ Behind-the-wheel Training —Training includes all core driving maneuvers for the type of
vehicle in service, including the difficulties in backuig maneuvers that can lead to accidents,
stopping distance requirements, acid equipment-specific functions such as door opening and
closing procedures for passenger boarding and alighting.

■ Passenger Sensitivity and Assistance Training —Training covers topics ranging from
general customer service techniques to elderly and disabled sensitivity to teclulical skills in
lift and securement. The following subjects are included in the trainuig:

• Understanding passenger needs
• Understanding disabilities
• Americans with Disabilities Act (ADA)
• Comrnuiiicati~ig with passengers
• Sensitivity to passenger needs
• Mobility devices
• Lifting and body mechanics
• Providing assistance to passengers
Wheelchair management/wheelchair management

• Lift and ramp operations
• Emergency procedures

Radio Usage

To ensure the safety of our drivers and passengers a11d to enhance the performance of our
operations, all [SOUTHLAND TRANSIT] employees are familiar with two-way radio
operations. Basic procedures are as follows:
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■ Staff using the two-way radio will follow the standard use practices of the FCC. Profanity,
abusive language, or other inappropriate transmissions are not allowed, and could result ui
disciplinary action.

■ All transmissions will be as brief as possible.
■ All base stations and vehicle units shall be tuned to the appropriate assigned frequency at all

times.
Staff will initiate communications by first stating who they are calling, and then who is
making the call. At the completion of the transmission both parties will indicate that the
transmission is completed by stating their ca11 sign and "clear".

■ Except in the event of an emergency, all staff will listen for five seconds before transmitting
to ensure there are no transmissions in progress. Other units' transmissions will not be
interrupted unless it is an emergency.

■ When an emergency is declared, all non-emergency transmissions will cease w.ltil a
supervisor clears the emergency.

■ Iii the event of an emergency, establish communications on the prunary frequency and
immediately sluff to the secondary frequency. State the nature of the emergency and what
assistance is required. To ensure appropriate help arrives promptly, staff will transnut the
following items as soon as possible:
- Who they are and their location, in detail,
- What assistance they need,
- How many passengers they leave and the nature of their condition(s),
- Staff not involved with the emergency will stay off the radio; communications will be

between Dispatch and the unit requesting assistance.
- After initial contact, emergency communications may also take place between a

supervisor and the unit, or between Dispatch acid a supervisor.

Crisis Management Training -Training covers emergencies the driver may face while out on
the bus. Topics of this training range from breakdowns to accidents to fire/evacuation to
handling violent perpetrators. The following subjects are included in the trauivig:

■ Accidents
■ Ill and injured passengers
■ Lift operations
■ Fire safety
■ Vehicle evacuation
o Bloodborne pathogens (bodily fluid spill contauui~ent and clean up)
■ Handling conflict
■ Basic crisis management steps
■ Transit security
■ Securing the vehicle

First Aid

[SOUTHLAND TRANSIT] provides basic First Aid training to drivers, including triage
procedures, focusing on:
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■ Clearing air passages
■ Controlling bleeding
■ Bloodborne pathogen protection
■ Handling shock victims
■ Reacting to seizures

3.3b. —TRAINING OF OTHER PERSONNEL
At a minimum, [SOUTHLAND TRANSIT] includes the as part of the training curriculum for
agency personnel not directly involved in revenue service:

Maintenance
■ Mechanic Skill Development
■ Defensive Driving
■ CPR/First Aid/Triage
■ Incident response protocols

Scheduling and Dispatching
■ Scheduling and Dispatching Skill development
■ Customer Relations
■ Radio Usage
■ Crisis Management
■ Incident response protocols

Management and Supervision
■ Leadership Skills
■ Coaching, Counseling and Discipline
■ Crisis Management
■ Accident Investigation
■ Crime scene Preservation and evidence collection requirements

3.3c. —TRAINING DOCUMENTATION

The [SOUTHLAND TRANSIT] maintains complete and accurate records of all driver paining
and certification, as well as the traiiung materials and grading mechanism. Drivers are required
to demonstrate skill and performance competency in the type of velucle to which they are
assigned as a part of training requirements. Because training transit operations persomlel is not a
onetime activity [SOUTHLAND TRANSIT] provides ongoing/recurring traiivng necessary to
reinforce policies and procedures as well as to provide a mechanism to brief drivers on new
policies, procedures and/or regulations.

3.4 Security Awareness
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3.4a. — T'R.ANSIT WATCH

The [SOUTHLAND TRANSIT] supports Transit Watch and prepares all its employees to help
promote safety and security within the community, region and nation.

Transit Watch was developed by the Federal Transit Administration (FTA) and encourages
transit employees, transit riders and community members to be aware of their surroundings and
alert to activities, packages or situations that seem suspicious. If something out of the ordinary
and potentially dangerous is observed, it is to be reported immediately to the proper transit
supervisor who may investigate and/or notify law enforcement authorities.

3.4b. —SUSPICIOUS ITEMS, VEHICLES, PEOPLE AND ACTIVITIES

[SOUTHLAND TRANSIT] understands that it has a role to play in being a part of the eyes, ears
and liability of the community and a part of the commuiuty's first line of defense. Therefore, it
is vigilant and is committed to train and encourage all employees to be on the look out for any
suspicious people, activities, vehicles, packages or substances. Because [SOUTHLAND
TRANSIT] employees know their operating environment, know what is usual and unusual, they
are taught to trust their gut reactions and report anything unusual, out of place or suspicious to
dispatch/management who will then immediately pass this information on to the appropriate
authorities.

All [SOUTHLAND TRANSIT] employees are "On the Look Out" for and report to the transit
agency the following:

Suspicious Items

Public transportation systems deal with items left unattended in stations and on velucles all the
time. These unattended packages impose a tremendous burden on security. Although
unattended packages are rarely linked to explosive devices, they all represent a potential tlueat
and need to be examined systematically. If an unattended package is not deemed suspicious, it
will be treated as lost propei-ry and handled according to agency protocol.

[SOUTHLAND TRANSIT] trains employees to identify items, packages and devices as
suspicious if they meet any of the following criteria:

• Common objects iii unusual locations
• Uncommon objects in common locations
• A threatening message is attached
• Unusual wires or batteries are visible
• Stains, leaks or powdery residue are evident
• Sealed with excessive amounts of tape or string
• Lopsided or lumpy in appearance
• Tanks, bottles or bags are visible
• A clock or timer is attached
• A strange odor, cloud, mist, vapor or soluid emanates from it
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• Addressed with cut and paste lettering andlor common words misspelled
• Have excessive postage attached
• Abandoned by someone who quickly leaves the scene
• No one in the immediate area claims it as theirs
• An active attempt has been made to hide it (i.e. Placed in an out-of-the-way locations)

Once an item, package or device is determined to be suspicious

• the item is not touched or moved
• the area or vehicle is unmediately evacuated uphill and upwind
• Radio and cell phones should not be used within 300 feet of the suspicious package
• system management is notified, and
• appropriate action is taken (i.e., notifying of bomb analysis team).

Suspicious Vehicles

[SOUTHLAND TRANSIT] understands that vehicles (cars, trucks, boats, bikes) are frequently
used in criminal or terrorist attacks. Therefore, agency employees are trained to be alert to
suspicious vehicles in and around their work environment. Employees are told to report vehicles
to system management and authorities when they notice any of the following:

• Show signs of forced entry
• Have altered or makesluft company insignia or license plates
• Are located in an unauthorized area or near a potentially catastrophic target
• Contain unusual equipment which could be usedul a violent act
• Appear to be overloaded andlor have bulging tires or sagging fi ames
• Emit unusual odors, leaks or residues

Suspicious People and Activities

[SOUTHLAND TRANSIT] teaches its employees to be aware of suspicious people and
activities. Employees are taught to focus on behaviors and not on a person's color, nationality,
ethnicity or religion. The key concern in determining what is suspicious is always based on 1)
where someone is, 2) when he or she is there, and 3) what he or she is doing. Employees are
encouraged to trust their judgment based on their experience in and around the community, and
the transit system, and that it normally is a combination of factors taking place that will
accurately identify a suspicious person or act.

Specific actions t11at are of concern and may meet the threshold of reporting as suspicious
include people appearing to be:

• gathering intelligence
• rtuuung sectiuity tests
• attempting infiltration
. conducting a dry run/drill
• deploying assets
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Employees are taught by [SOUTHLAND TRANSIT] to determine if a behavior is suspicious
based on the following categories:

• attitude of the person
• apparel and accessories
• body language (e.g. reaction to uniformed presence)
• actions iii and around crowds
• attention to secure or high profile locations

3.5 Safety Data Acquisition/Analysis Procedures

To [SOUTHLAND TRANSIT], understanding safety data is an important step toward allocating
finite resources to implement safety program elements. Data on safety-related events such as

• passenger injuries or claims
• passenger complaints
• employee injuries
• accidents
• incidents
• EOL's
• turnarounds
• bus stops
• shelters
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4. RESPONSE

4.1 Overview

[SOUTHLAND TRANSIT] makes all efforts to ensure that, if confronted with a safety or
security event or major emergency, [SOUTHLAND TRANSIT] personnel will respond
effectively, using good judgment, ensuring due diligence, and building on best practices,
identified in rules and procedures and exercised through drills and travvng.

This level of proficiency requires the establishment of formal mechanisms to be used by all
[SOUTHLAND TRANSIT] personnel to identify safety or security threats and vulnerabilities
associated with [SOUTHLAND TRANSIT] operations, and to develop controls to eliminate or
minimize them. The SSEPP also requires [SOUTHLAND TRANSIT] to:

■ Coordinate with local law enforcement and other public safety agencies to manage response
to any incident that occurs on a transit vehicle or affects transit operations, and

■ Identify a process for integrating [SOUTHLAND TRANSIT] resources and capabilities into
the cormnunity response effort to support the manageizient of a major safety or security event
affecting the community.

[SOUTHLAND TRANSIT] management expects all employees, volunteers and contractors,
especially those working directly with passengers, to support the SSEPP.

4.2 Internal Incident Response Responsibilities

4.2a. -DIVISION OF RESPONSIBILITIES

All Personnel

[SOUTHLAND TRANSIT) persoruiel understand and adopt their specific roles and
responsibilities, as identified iil the SSEPP, thereby increasing their ovv~l personal safety and
security and that of their passengers during normal operations and in emergency conditions.

The following functions are perfornled by [SOUTHLAND TRANSIT] personnel to ensiue the
success of the SSEPP:

■ Becoming familiar with a~ld operating within all security and emergency preparedness
procedures for assigned work activity.

■ Proper judgment is used by following crisis management guidelines when managing
dangerous passengers and potentially volatile situations.
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■ All suspicious activity, no matter how insignificant it may seem, is immediately reported to
the Transit Director or lusher designee.

■ The Transit Director or his/her designee is notified when a physical or mental condition, or
required medications or therapies, may impair the ability of an employee to perform security
or emergency preparedness functions.

■ All security incidents are immediately reported.

■ Participation in security and emergency preparedness training, including drills and exercises.

Specific Job Function Responsibilities

The following job functions within [SOUTHLAND TRANSIT] have defined responsibilities
relevant to safety and security concerns:

■ Transit Director
■ Safety/Security Officers
■ Managers/Supervisors
■ Dispatchers
■ Vehicle Operators
■ Mechanics
■ Administrative Staff

4.2b. —CALL DOWN LIST ACTIVATION

During a crisis, each department or team leader initiates activation of [SOUTHLAND
TRANSIT]'s Emergency Response Team by contacting two people on the agency call tree.
Those two people will in turn contact two others and so on. If a staff person only reaches
voicemail, he or she leaves a message but continues down the tree contacting the next person on
the list until lie or she has spoken with at least two people.

When making activation calls, each person coi~iunicates the following:

• Avery brief synopsis of the crisis
• If and where the employee is expected to report, and what will be expected of him or her
• The status of other members of the response team (if lcilovvn)
• How to reach the team leader

Additionally, the caller confirms:

• Who on the call list the employee is responsible for contacting
• How the team can contact the employee for changes (e.g. cell phone nwi~ber)

4.2c. —TRANSIT INCIDEI~ 1 l~1ANAG1,YILN 1 P~U 1 OCGI,

Overview
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[SOUTHLAND TRANSIT] frontline employees may be responsible for managing security
incidents and threats (potential or actual). These employees are taught to assess the situation and
decide on the appropriate action. It is also their responsibility to manage incidents a~ld threats
until emergency responders arrive. They are instructed to serve as a resource to emergency
responders until the incident or threat is resolved.

[SOUTHLAND 'TR.ANSIT] Incident Management Priorities

Response objectives:
• Protection/preseivation of self
• Protection of passengers/others
• Protection/sectuement of vehicle/property
• Stabilization of incident

Priority response actions:
• Triage
• Risk management
• Requesting incident resoiuces

Critical concerns:
• Accurate analysis and scene assessment
• Delegation to able-bodied passengers
• Passenger accountability

[SOUTHLAND TRANSIT] Incident Management Requirements

• Have a safety orientation
• Keep a calm demeanor
• Use quick thinking and be decisive
• Be adaptable and flexible
• Be proactive
• Be realistic about personnel and agency limitations

[SOUTHLAND TRANSIT] Incident Management Constraints

• I?ecisions acid actions need to be made in a timely maiuier
• Limited resources maybe available
• Minimal iiiformatioil may be available
• A demanding and 1lighly stressful enviromnent
• Communication systems maybe compromised

[SOUTHLAND TRANSIT] Incident Management Steps

■ Information gathering and analysis
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Pre-incident information includes knowledge of any patterns, trends or history of any
similar events. Empirical or perceptual information is what is actually observed.
Cognitive information is what has been learned through trairiuig and experience.

■ Problem identification and assessment
Hazards must be identified. Included in this determination are the type of hazard and the
credibility of the threat. Risk must be deternlined by considering the number of potential
victims, critical assets exposed and extent of the impact area.

■ Developing a strategy and tactics
A strategy is the overall goal or desired outcome that is attempting to be achieved based on
minimizing injury, property damage and service disruption. Tactics are specific objectives
and the corresponding tasks that will be used to achieve the goal or strategy.

■ Implementing a plan
Plan implementation includes directing others, communicating, delegating, notifying and
requesting resources.

■ Evaluating results
Plans must be evaluated on an on-going basis to ensure that the tactics being used are still
appropriate and that they are having a positive effect.

4.3 Suspension/Restoration of Service

After being notified of an emergency, the [SOUTHLAND TRANSIT] supervisor/dispatch
evaluates the status of agency assets (people, information and property), and the risk to those
assets, to determine if transit operations can be maintained. If service must be suspended, the
Emergency Response Team is responsible for coordinating service suspension protocols, and for
taking steps to restore essential transit services as soon as is practical within the constraints of
resource availability and safety considerations. Issues to be considered during service
suspension/restoration include the release of emergency public and sensitive information.

EMERGENCY INFORMATION DISSEMINATION:
PUBLIC AND SENSITIVE INFORMATION

[SOUTHLAND TRANSIT] understands that during critical incidents that what is said to the
public is critically important. Public affairs preparedness includes fostering positive
relationships with elected and appointed officials, civic leaders and the media to help the agency
meet its goals for ridership, revenue and public recognition on a day-to-day basis. During a
crisis the media relations/public information function proactively works with these constituent
audiences to provide accurate, verified information regarding what has happened, what the
agency is doing about it and lzow it might affect the community. In incidents involving injuries
and deaths, release of certain information is subject to a variety of federal laws. Further,
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particular attention is given to monitoring the appropriate release of sensitive security related
transit information to the public.

Response objectives:
■ Provide timely, accurate and coordinated public information
■ Minimize negative publicity
■ Highlight positive response efforts of agency and staff

Priority response actions:
■ Craft messages incorporating verifiable incident information
■ Distribute approved messages to uiternal audiences (board, staff, advisory committees) and

respond to requests for information
■ Distribute approved messages to external audiences (media, public) and respond to requests

for information

Critical concerns:
■ Impact on service delivery
■ Message coordination
■ Expected release of incident investigation reports
■ Media coverage and public perception
■ Relationslups with elected officials, partner agencies and internal audiences

4.4 NIMS/ICS

4.4a —NATIONAL INCIDENT MANAGEMENT SYSTEM (1VIMS)

The National Incident Management System (NIMS) was developed to provide a system that
would help emergency managers and responders from different jurisdictions and
disciplines work together snore effectively to handle emergencies and disasters. Most incidents
a1•e handled on a daily basis by a single, local jurisdiction at the local level, often by fire
persoruiel, EMS and law enforcement. But even for incidents that are relatively limited in scope,
coordination and cooperation among the responding organizations, including transit, are essential
for an effective response.

When the NIMS is adopted and used nationwide it will foam a standardized, unified framework
for incident maaiagement within which govei~unent and private entities at all levels can respond
to incidents effectively. The NIMS provides a set of standardized organizational structures such
as the Incident Command System and standardized processes, procedures and systems. These
processes and procedures are designed to improve interoperability among jurisdictions and
disciplines in various areas -command and management, resource management, training and
communications.

The management of [SOUTHLAND TRANSIT] is committed to train and work within the
NIMS structure as a part of the community emergency response team as per the requirements
laid out at http://training.fema.gov/EMIWeb/IS/is700.asp. This SSEPP takes an all-hazards
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approach using a common standard of efficient and coordinated response across multiple
agencies which is consistent with the overall structure of NIMS as shown below:

• Command and management
• Preparedness
• Resource management
• Communications and information management
• Supporting technologies
• Ongoing management and maintenance

4.4b -INCIDENT COMMAND SYSTEM (ICS)

The Incident Command System (ICS) is a standardized on-scene incident management concept
designed specifically to allow responders, including transit, to adopt an integrated organizational
structure equal to the complexity and demands of any single incident or multiple incidents
without being hindered by jurisdictional boundaries.

The management of [SOUTHLAND TRANSIT] is committed to gain a~Id work within the
Incident Command System structure as a part of the corrununity emergency response team as per
the requirements laid out at:

http: //trainin~.fema.~ov/EMIWeb/IS/is 100.asp
httn: //training.fema.6ov/EMIWeb/IS/is200. asn
htt~://training.fema. ~ov/EMIWeblIS/is70Q. asp

4.5 Interagency Coordinated Emergency Response Protocols

4.Sa. -NORMAL HOURS EMERGENCY RESPONSE

When an outside emergency occurs in the community and specifically designated officials
declare a state of emergency which requires transit agency participation, response, or awareness,
the local emergency manager or their designee contacts [SOUTHLAND TRANSIT]. During
nonnai operating hours, the following policy is followed:

I~litial contact is made by the emergency manager or his/her designee, using the first
responder checklist maintained in the Emergency Management Plan.
The most senior person on duty is the initial [SOUTHLAND TRANSIT] Emergency
Response Coordinator (ERC). The ERC gives the individual calling a telephone number
(or other means through which the ERC will remain constantly available) for updated
emergency information commuiucations during the emergency.
The ERC perfoi7ns the following fiuictions:
- Contacts all on-duty vehicles (by radio) to notify them that they are needed for an

emergency response.
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- Directs all affected drivers to unload their passengers at a designated point and
proceed to the staging area designated by [SOUTHLAND TRANSIT]

- Records an approximate time of arrival (estimated time of arrival -ETA) at that
staging area with notification upon arrival.

- The ERC calls employees on the emergency phone list, informs them that
[SOUTHLAND TRANSII~ is responding to a community emergency.

- Establishes a [SOUTHLAND TRANSIT] incident command center at the transit
facility or other available location as circumstances dictate.

■ The ERC remains in charge of all response activities throughout the emergency unless
relieved by a more senior manager.

■ The ERC has the authority to allocate all [SOUTHLAND TRANSIT] personnel and
equipment as necessary to respond to the emergency at hand.

■ The ERC has the emergency authority to procure parts, fuel, and other essentials
necessary to continue and sustain [SOUTHLAND TRANSIT] emergency response
activities.

■ The ERC continues to make efforts to contact all [SOUTHLAND TRANSIT] personnel,
as well as [SOUTHLAND TREINSIT] board members (as tune and response efforts may
permit, to inform them of our participation).

■ The ERC provides personnel and resources ii1 the quantities requested and to various
locations as directed by the emergency manager or his/her designee.

■ The ERC remains on-duty in an active status until relieved or directed by the emergency
manager or lus/her designee that the transit agency's participation in the emergency
response is no longer required.

■ ERC maintains conununication with Executive Director and remains in communication
to the extent possible.

4.Sb. -AFTER HOURS EMERGENCY RESPONSE

When an outside emergency occurs in the commuiuty that requires transit agency participation,
response, or awareness, the local emergency manager contacts [SOUTHLAND TRANSIT].
After normal operating hours, the following policy is followed:

■ Initial contact will be made by the emergency manager or lusher designee using the
emergency contact list the [SOUTHLAND TRANSIT] supplied to them.

■ Either the person receiving the call or the most senior person available is the initial
[SOUTHLAND TRANSIT] Emergency Response Coordinator (ERC). The ERC gives
the individual calling a telephone number (or other meads) by wluch the ERC will remain
available for coirunuiucations during the emergency.

■ The ERC beguis to call persons listed on the internal contact list, ii~.foiming them that
[SOUTHLAND TRANSIT] is responding to a community emergency. During this stage,
the ERC:
- Coordinates the opening of the transit facility where [SOUTHLAND TRANSIT]

velucles are located
- Establishes a [SOUTNLAND TRANSIT] incident command center at the transit

facility or other available location as cuctunstances dictate.
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■ The ERC remains in charge of all response activities throughout the emergency unless
relieved by a more senior manager.

■ The ERC has the authority to allocate all [SOUTHLAND TRANSIT] personnel and
equipment as necessary to respond to the emergency at hand.

■ The ERC has the emergency authority to procure parts, fuel, and other essentials
necessary to continue and sustain [SOUTHLAND TRANSIT] emergency response
activities.

■ The ERC continues to contact all [SOUTHLAND TRANSIT] personnel, as well as
[SOUTHLAND TRANSIT] board members (as time and response efforts may pernut) to
inform them of our participation.

■ The ERC provides personnel and resources in the quantities requested and to various
locations as maybe directed by the emergency manager or his/her designee.

■ The ERC remains on duty in an active status until relieved or directed by the emergency
manager or his/her designee that the transit agency's participation in the emergency
response is no longer required.

■ The ERC maintains time annotated log of all activities as well as contact log.

4.Sc. -EVACUATION PROCEDURES

[SOUTHLAND TRANSIT] provides evacuation and transportation support to the Incident
Coirunand Post (ICP) and to those parts of the community affected by the disaster.

■ General
- At the direction of incident command or the transit base station, drivers will pick up

evacuees from specifically designated locations and transport them to designated
shelters or secure locations

- To the maximum extent possible, drivers will track where special needs passengers
are delivered

■ Transit Management
- Coordinate with EOC and IC
- Report to the tra~isit agency incident command center
- Provide drivers with assembly points and conduct briefings
- Determine the location of all shelters and identify the logistical support required
- Communicate this information to the transit base station and to supporting buses
- As directed by tale incident commander or lus/her designee, respond to changing

requirements for transportation and evacuation support
- Identify support facilities for drivers
Dispatcher
- Establish communications and provide support to transit management and the ICP as

requested
- Notify support social service and contract agencies of disruptions andlor cancellations

of service
- Sustain whatever level of routine operations is feasible
- Begin contingency planning for driver replacement, rest, and recycling

■ Bus Drivers
- Communicate with dispatch
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- Follow guidance provided by the transit incident command center, dispatch, and the
ICP

- Will not take risks that place driver, passengers, or vehicle at significant risk
- As needed, help passengers that have visual, hearing, or mobility impairments to get

on or off the bus
- Rest, refuel, and eat when possible
- If fatigue becomes a safety issue, notify transit management immediately
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~✓. ~+ CO~R~'

5.1 Overview

Putting things back together after an emergency or disaster can be a difficult process. This
chapter addresses the disaster recovery process, which includes establishing continuity of
operations, resumption of normal operations, preparation of an after action report, counseling for
impacted employees, acid the initiation of long term recovery.

5.2 Continuity of Operations

After an emergency [SOUTHLAND TRANSIT] management evaluates the status of its assets,
the condition of the community environment and the needs of its customers. Upon the
completion of that evaluation, steps are taken to restore essential transit services as soon as is
practical and possible and within the constraints of environmental realities, resource availability
and safety considerations.

5.3 Business Resumption

5.3a. —CLEANUP AND INSPECTION

[SOUTHLAND TRANSIT] inspects facilities, vehicles and agency property for damage or need
for cleanup after an emergency. The purpose of this activity is to restore the agency and its assets
to the state that existed before the emergency. Some recovery activities may be immediate while
others maybe long term (e.g., replacement of vehicles or facilities).

Documentation of all Agency Resources Including Vehicle Use

After an emergency, [SOUTHLAND TRANSIT] management documents use of agency
resources including any vehicles used during the event — as well as the status and the condition
of the vehicles — to begin the process of maintaining assets and bringing them back in service.

Make Necessary Insurance Contacts

The [SOUTHLAND TRANSIT] management reviews its insurance policies and coverage aild
makes contact with its insurance carriers to ensure timely reimbursement response. Additionally,
it makes appropriate changes to future insurance policies as may be deemed appropriate based on
an evaluation of the effectiveness of existent coverage.

5.3b. —FOLLOW-UP DEBRIEFING
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In order to mitigate the possible negative psychological effects of an emergency, [SOUTHLAND
TRANSIT] staff involved in emergency incidents meet to discuss response activities and to
process emotional issues that may arise. [SOUTHLAND TRANSIT] ma~iagers should ensure
the availability of support services to all parties who may have been directly or secondarily
impacted by the event, including family members of all employees involved.

5.3c. —AFTER ACTION REPORT

Following aii incident, [SOUTHLAND TRANSIT] management completes a report to assess the
responses of personnel during the incident. This information is used to modify policies, provide
additional training, and give feedback to those involved to enhance future incident responses.
This report focuses on such issues as the emergency notification process, the establishment of
incident command, the incident communication system and strengths and weaktlesses of the
response effort.

Completed "EVALUATION FORM FOR TRANSIT INCIDENTS" for
each security incident is found in the section of this document
emit/ed SSEPP SUPPORTING DOCUMENTS at SECTION 7,Z4.

5.4 Crisis Counseling

In order to mitigate the possible negative psychological effects of an emergency or incidents of
violence on [SOUTHLAND TRANSIT] staff, including possible Post Traumatic Stress Disorder
in the most extreme cases, management ensures the availability of support services to all parties_ _
who may have been directly or secondarily impacted by an event. [SOUTHLAND TRANSIT]..
is committed to providing such support including a mandatory post-uicident debriefing, making
referrals to professional counseling resources, being an empathetic good listener and doing
anything else that can provide assistance to those involved in emergencies or incidents of
violence. Consideration is given to the possible impact oil [SOUTHLAND TRANSIT]
personnel's family members as well.

5.5 Long Term Recovery

The goal of long-teen recovery is to ensure that [SOUTHLAND TRANSIT] emerges from crisis
even stronger that it was before the event. [SOUTHLAND TRANSIT]'s long term recovery
initiatives include the following steps:
■ Analyzing the After Action Report a~ld developing long term recovery strategies based on the

assessments contained in the report
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■ Detenluning the financial impact of the emergency on the transit agency and budget for
'~ recovery, including insurance reimbursement and non-reimbursement issues, and federal and

state financial assistance opporhznities
■ Building relationships with emergency management and first responders based on unmet

coordination needs illuminated by interagency reaction to the event
■ Initiating public relations activities to rebuild confidence in the transit operation on the part

of customer and the commwiity as a whole
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6. ACTNATING AND UPDATING SSEPP

6.1 Overview

[SOUTHLAND TRANSIT] management is committed to provide safe, secure and reliable
services for its passengers and employees. It is committed, as well, to be a safety, security and
emergency preparedness resource to the community, region and nation. Towards this end the
SSEPP is an important and ongoing cornerstone of this system's transit operation:

6.2 Activation

This SSEPP has been activated through a Memorandum of Executive Approval of the SSEPP
which has been shared with all employees of [SOUTHLAND TRANSIT] and all key
stakeholders within the community.

6.3 Evaluation and Modification of SSEPP

This SSEPP is a "living document" and, therefore, addresses issues associated with system
security and emergency preparedness oil a timely and proactive basis. It is incumbent upon all
appropriate personnel of the [SOUTHLAND TRANSIT] to constantly evaluate the effectiveness
of this SSEPP and t11e efFectiveness of its implementation.

The SSEPP is thoroughly reviewed periodically (annually at a minimum). Any changes in
information are updated more frequently, on an as-needed basis. The [SOUTHLAND
TRANSIT] management is responsible for this review. The review includes the following
factors:

■ Reviewing factual information, including names and phone numbers contained in the
plan

■ Reevaluating employee knowledge aild awareness
■ Revising programs and procedures included in the SSEPP
■ Perfornung an annual review of chain of command and updating infoinlation as

appropriate
■ Coordinating with designated backup locations that are to be used for operational

relocation during an emergency, ensuring they are cognizant of agreements in place.

In addition to regular, periodic reviews, certain events may require revision to the SSEPP,
including, for example, the following:

■ The addition of new members to the organization and outside the organization with
specific roles identified ui the SSEPP

■ New operations or processes that affect the SSEPP
■ New or renovated facilities or changes iillayout
Cha~-~bEs in relatianshi~s with outside agencies

■ Changes in the identification of potential threats and accompanying vulnerabilities
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Following use of the SSEPP in emergency situations the [SOUTHLAND TRANSIT)
management reviews the organization's response against the procedures and requirements
outlined in the SSEPP. Based on this review [SOUTHLAND TRANSIT] management identifies
areas that can be improved or adjusted in the plan to ensure more effective responses in the
future.

6.4 Updating SSEPP

After internal and extenial evaluations, and based upon SSEPP review findings, the
[SOUTHLAND TRANSIT] management will revise this SSEPP and supporting documentation
and training to reflect new practices, policies and procedures. The revised SSEPP, accompanied
by a new Memorandlun of Executive Approval of the SSEPP, will then be shared with all transit
employees and all key stakeholders within the community.

Completed "MEMORANDUM OF EXECUTIVE APPROVAL" of the
SSEPP is found in the section of this document entitled SSEPP
SUPPORTING DOCUMENTS at SECTION 7.I5,

Page 44 of 83



SAFETY. SECURITY AND EMERGENCY PREPAREDNESS PLAN TEMPLATE

7. SSEPP SUPPORTING DOCUMENTS

[SOUTHLAND TRANSIT] has completed the following supporting doctunents as a part of its
overall Threat and Vulnerability Assessment and Safety, Security and Emergency Preparedness
Plan (SSEPP). These supporting documents will be revised based on changing threat
information, system vuhierabilities, emergency management structure and personnel working in
a safety and security related capacity, either inside the organization or within the community.

7.1 List of key personnel & SSEPP responsibilities
7.2 Completed Capabilities Assessment
73 Critical Asset Identification and Valuation
7.4 Prioritized Vulnerability Report
7.5 Completed Threat and Vulnerability Assessment Forms
7.6 Transit Safety/Security Alert System
7.7 Internal and External Contact Lists
7.8 Einergeilcy Response Team Roster
7.9 Succession List
7.10 Memorandum of Understanding between [SOUTHLAND TRANSIT] and

Corrununity Emergency Management
7.11 Memorandum of Understanding between [SOUTHLAND TRANSIT] and First

Responders
7.12 Completed FTA Top 20 Security Program Action Items for Transit Agencies: Self-

assessment Checklist
7.13 Alteniate Facility Certification checklist
7.14 Evaluation Foim for Transit Incidents
7.15 Memorandum of Executive Approval
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7.2 COMPLETED CAPABILITIE S
ASSESSMENT
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CAPABILITIES ASSESSMENT

Section 1: Security Awareness &Threat Management

1. Does your system check the Homeland Security Advisory Threat Condition
(htt~://www.whitehouse. gov/homeland~?

❑ Yes o No ❑ N/A ❑Comment
2. Has your system performed a Terrorism Vulnerability Self-Assessment, as recommended by
the Federal Bureau of Investigation (FBn, in cooperation with local law enforcement?

❑ Yes ❑ No ❑ N/A ❑Comment
3. Does your system receive threat information and warnings from local law enforcement, state
agencies, or other systems regarding local threat levels?

❑ Yes ❑ No ❑ N/A ❑Comment

4. Do personnel at your system keep informed of major community activities and events?

❑ Yes ❑ No ❑ N/A ❑ Corrunent

5. Are persoruiel at your system aware of ongoing law enforcement concerns regarding specific
commuiuties or events that may be targeted for terrorist activity?

❑ Yes ❑ No ❑ N/A ❑Comment

6. Have system personnel been trained to challenge people who do not appear to belong in
- restricted areas or who do not have the appropriate identification displayed?

❑ Yes ❑ No ❑ N/A ❑ Corrunent

7. Does the system have procedures in place for reporting these occurrences in a manner that
supports appropriate evaluation and decision-making by supervisors acid management?

❑ Yes ❑ No ❑ N/A ❑Comment

8. Does the system have procedures in place for reporting these occurrences in a manner that
supports appropriate evaluation acid decision-making by supervisors and management?

❑ Yes ❑ No ❑ N/A ❑Comment

9. Does yow- system have policies in place to ensure that security, operations or maintenance
personnel routinely check unattended public or open areas, such as rest rooms, stan-ways, parking
garages, and elevators for unusual, out-of-place, or abandoned items?

o Yes ❑ No ❑ N/A ❑Comment

10. Has the system trained personnel on recognizing and reporting unusual, out-of-place, or
unattended objects?

❑ Yes ❑ No ❑ N/A ❑Comment
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11. Has your system reviewed its policies for managing these objects (i.e., identifying lost-and-

found items and reporting suspicious objects to management for further review)?

❑ Yes ❑ No ❑ N/A ❑Comment

12. Has your system incorporated security checks into policies for pre-trip inspections, vehicle

cleaning, and vehicle fueling?

❑ Yes ❑ No ❑ N/A ❑Comment

13. Have appropriate personnel at your system received and reviewed security and emergency

management materials from the FTA?
❑ Yes ❑ No ❑ N/A ❑Comment

14. Have appropriate personnel at your system received security or emergency management

training from the FTA or another source?
❑ Yes ❑ No ❑ N/A ❑Comment

Section 2: Security &Preparedness Planning

1. Has management accepted responsibility for security vulnerabilities during the design,

engineering, construction, testing, start-up, and operation of the transportation system related to

rehabilitations, extensions, and modifications?

❑ Yes ❑ No ❑ N/A ❑Comment

2. Has Executive Management endorsed a policy to ensure that security vulnerabilities are

identified, commluucated, and resolved through a process promoting accountability for decisions

made?

❑ Yes ❑ No o N/A ❑Comment

3. Does your system have clear and unambiguous lines of authority and responsibility for

ensuring that secuxity is addressed at all orgaliizational levels within the operation (including

contractors)?

o Yes ❑ No ❑ N/A ❑ Comment

4. Does your system have access to personnel with security management experience, knowledge,

skills, and abilities?

❑ Yes ❑ No ❑ N/A ❑ Coininent

5. Does your system ensure that resources are effectively allocated to address security
considerations?

❑ Yes ❑ No ❑ N/A ❑Comment
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6. Is the protection of passengers, employees, contractors, emergency responders, and the general
public a priority whenever activities are planned and performed at the system?

❑ Yes ❑ No ❑ N/A ❑Comment

7. Wherever possible, does your system guide design, engineering, and procurement activity with
an agreed-upon set of security standards and requirements (including design criteria manuals,
vehicle specifications, and contracting guidelines)?

o Yes ❑ No ❑ N/A ❑Comment

8. Does your system routinely evaluate its capabilities to provide adequate assurance that the
public and employees are protected from adverse consequences?

❑ Yes ❑ No ❑ N/A ❑Comment

9. Has your system committed to developing security mitigation measures to prevent and manage
security vulnerabilities?

❑ Yes ❑ No ❑ N/A ❑Comment

10. Has your system appropriately documented its security measures in plans, procedures,
training, and in project requirements, specifications, and contracts?

❑ Yes ❑ No ❑ N/A ❑Comment

11. Does your system have a formal system security program documented in a system security
program plan?

❑ Yes ❑ No ❑ N/A ❑Comment

12. If yes, is the security plan current, reflecting cturent security operations and system
configuration?

❑ Yes ❑ No ❑ N/A ❑ Coriunent

13. If no, does your system leave plans in place to develop a security plan?
❑ Yes ❑ No ❑ N/A ❑Comment

14. If no, prepare a brief list of all activities performed at your system that address security and
preparedness concerns. (Include procedures for handling difficult people, workplace violence
program, bomb threat management plait, procedures for identifying and reporting unusual
occlurences, facility and vehicle evacuation and search procedures, coordination with local law
enforcement, etc.)

❑ Yes ❑ No ❑ N/A ❑Comment
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,. Section 3: Security &Preparedness Management

1. Does your system have a police or security department to implement the security program?

❑ Yes ❑ No ❑NIA ❑Comment

2. If no, does your system use adjunct security personnel to support security for administrative
and non-revenue facilities?

❑ Yes ❑ No ❑ N/A ❑Comment

3. If no, describe the activities performed by your system to coordinate security response with
local law enforcement? Include MOUs and any reports that maybe received regarding the
occurrence of crime at the transportation system.

❑ Yes ❑ No ❑ N/A ❑Comment

4. Does your system have specific plans for managing bomU tlueats, threats regarding the release
chemical, biological or radioactive materials, and/or flireats against specific individuals?

❑ Yes ❑ No ❑ N/A ❑Comment

5. Does your system have specific plans to guide facility and vehicle evacuations and searches
for unusual, out-of-place, or unattended packages?

❑ Yes ❑ No ❑ N/A ❑ Coirunent

6. Does your system coordinate with local law enforcement to ensure timely and effective
response to identify a potential explosive device or other hazardous material?

❑ Yes ❑ No ❑ N/A o Comment

7. Does your system coordinate its security activities with neighborhood watch programs, other
corrununity and business security programs and school safety programs to support integrated and
coordinated approaches to shared problems?

❑ Yes ❑ No ❑ N/A ❑ Conunent

8. Has your system reviewed its procedures for managing mail and deliveries to assess security
considerations?

❑ Yes ❑ No ❑ N/A ❑Comment

9. Are your employees trained to recognize and report threatening behavior and fliose activities
that could be associated with the placement of an explosive device or the potential release of a
hostile agent into the transportation environment?

❑ Yes ❑ No ❑ N/A ❑Comment
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10. Do your employees tuiderstand their roles and responsibilities for protecting passengers,
other employees, and the general public from security threats?

❑ Yes ❑ No ❑ N/A ❑Comment
11. Have your employees received security-related training for dispute resolution and conflict
management?

❑ Yes ❑ No ❑ N/A ❑Comment

12. Has your system developed a program to address workplace violence?
❑ Yes ❑ No ❑ N/A ❑Comment

13. Has your system provided local law enforcement and public safety organizations with
transportation awareness training?

❑ Yes ❑ No ❑ N/A ❑Comment

Section 4: Threat &Vulnerability Assessment

1. Has your system ever conducted a formal threat and vulnerability assessment?
❑ Yes ❑ No ❑ N/A ❑ Coirunent

2J Does your system have a current listing of its critical assets?
❑ Yes ❑ No ❑ N/A ❑Comment

3. Does your system have a current description of physical and procedural security measures in
place to protect these assets?

❑ Yes ❑ No ❑ N/A ❑Comment

4. Does your system have a current assessment of specific tlueats to its operation?
❑ Yes ❑ No ❑ N/A ❑Comment

5. Has your system identified worst-case scenarios regarding security vulnerabilities to acts of
tei7orism and ext~eine violence?

❑ Yes a No ❑ N/A ❑Comment

6. Has your system ever assessed its capabilities to identify and manage those activities that may
indicate the release of a hostile agent in the transportation envirorunent or placement of an
explosive device?

❑ Yes ❑ No ❑ N/A ❑Comment

7. Does your system have a prioritized listing of current security vulnerabilities?
❑ Yes ❑ No ❑ N/A ❑Comment

8. I?oes your system have a current progra.~n in place to implement securit; measures that
address these vulnerabilities?

❑ Yes ❑ No ❑ N/A ❑Comment
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Section 5: Physical Security

1. Does your system provide access control systems to protect administrative and non-revenue
facilities?

❑ Yes ❑ No ❑ N/A ❑Comment

2. Does your system require that employees wear badges or other forms of identification?
❑ Yes ❑ No ❑ N/A ❑Comment

3. Does your system have procedures in place to verify access authorization for visitors,
contractors, and delivery personnel?

❑ Yes ❑ No ❑ N/A ❑Comment

4. Does your system have procedures to log non-routine entries (e.g., visitors, personnel during
off-sluff, and personnel not normally assigned) to administrative and non-revenue facilities?

❑ Yes ❑ No ❑ N/A ❑Comment

5. Does your system have procedures to verify the identity of a visitor before issuing a badge,
pass, or credential?

❑ Yes ❑ No ❑ N/A ❑Comment

_ 6. Does your system have procedures to verify the access authorization of vehicles before they
can be parked within 50 feet of adminishative and non-revenue facilities?

❑ Yes ❑ No ❑ N/A ❑Comment

7. Does your system have inventory control procedures for access badges, uniforms, and
equipment?

❑ Yes ❑ No ❑ N/A ❑ CoiTunent

8. Does your system have procedures for reporting stolen badges, uniforms, or equipment?
❑ Yes ❑ No ❑ N/A ❑ Cormnent

9. Does your system issue advisories or bulletins regarding potential security threats?
❑ Yes ❑ No ❑ N/A ❑Comment

10. Does your system screen persoruiel and packages before providing access to secure facilities
(control center, revenue collection facilities, etc.)?

❑ Yes ❑ No ❑ N/A ❑Comment

11. Does your system authorize the search ofhand-carried items or packages entering or leaving
a security area?

❑ Yes ❑ No ❑ N/A ❑Comment

Page 53 of 83



SAFETY, SECURITY AND EMERGENCY PREPAREDNESS PLAN TEMPLATE

12. Does your system provide perimeter controls for administrative and non-revenue facilities,
including fencing, gates, motion-detected lighting systems, etc.?

❑ Yes ❑ No ❑ N/A ❑Comment

13. Does your system routinely patrol and/or inspect exterior security area perimeter barriers to
verify integrity and detect unauthorized objects or conditions (e.g., excessive soil erosion under
fence)?

❑ Yes ❑ No ❑ N/A ❑Comment

14. Does your system follow pre-determined procedures to lock down and open administrative,
non-revenue and passenger facilities each day?

❑ Yes ❑ No ❑ N/A ❑Comment

15. Does your system have procedures to control the issuasice of keys and combinations to locks
and control panels?

❑ Yes ❑ No ❑ N/A ❑Comment

16. Are your admuustrative acid non-revenue facilities protected with intrusion detection alarm
systems?

❑ Yes ❑ No ❑ N/A ❑Comment

17. Are your administrative and non-revenue facilities covered by CCTV?
❑ Yes ❑ No ❑ N/A ❑Comment

18. Identify other security systems in place to protect your system's administrative and non-
revenue facilities?

❑ Yes ❑ No ❑ N/A ❑ Corrunent

19. Does your system use security technology to support monitoring and management of
passengers in stations, terminals, and on vehicles (examples include CCTV, emergency
telephones, designated passenger waiting areas; emergency alarms on buses, alarms and
intercoms on trains, and public address systems in stations)?

❑ Yes ❑ No ❑ N/A ❑Comment
20. If yes, please describe this technology.
Attach description.

21. Has your system conducted blast hardening or mitigation as part of the station and
admiiustrative facility design or renovation process?

❑ Yes ❑ No ❑ N/A ❑Comment

22. Lo vehicle briers, blast barriers, or other perimeter controls that limit cr deny direct vehicle
access to critical assets protect your facilities?

❑ Yes ❑ No ❑ N/A ❑Comment
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23. Please describe the security technology used by your police or security department (if
applicable).
Attach description.

Section 6: Emergency Response Capabilities

1. Does your system have an emergency plan?
❑ Yes ❑ No ❑ N/A ❑Comment

2. Does your system have emergency operating procedures?
❑ Yes o No ❑ N/A ❑Comment

3. Does your system have an incident response plan for terrorism, as an appendix to the
emergency plan or as a separate plan?

❑ Yes ❑ No ❑ N/A ❑Comment

4. Does your system coordinate with local public safety organizations on the development,
implementation, and review of the emergency plan and procedures?

❑ Yes ❑ No ❑ N/A ❑Comment

5. Does your emergency plan specify use of the incident command system?
❑ Yes ❑ No ❑NIA ❑Comment

6. Have yotu employees been trained in the emergency plan and procedtues?
❑ Yes ❑ No ❑ N/A ❑Comment

7. Does your system conduct routine simulation drills, tabletop exercises, and refresher traiiung?

❑ Yes ❑ No ❑ N/A ❑Comment

8. Does your system coordinate its drilling and training for emergency response with local public
safety organizations?

❑ Yes ❑ No ❑ N/A ❑Comment

9. Does your system conduct briefings ofafter-action reports to assess performance during the
simulation drill or exercise and identify areas in need of improvement?

❑ Yes ❑ No ❑ N/A ❑Comment

10. Have members of your system participated in domestic preparedness training programs
sponsored by the federal government (FEMA, FBI, DOD, etc.)?

❑ Yes ❑ No ❑ N/A ❑Comment
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11. Has your system participated in capabilities assessment readiness (CAR) exercise programs
supported by the local EMA?

❑ Yes ❑ No o N/A ❑Comment

Section 7: Previous Experience

1. Has your system experienced an emergency in the last 12 months?
❑ Yes ❑ No ❑ N/A ❑Comment

2. If yes, were you satisfied with the system's level of response?
❑ Yes ❑ No ❑ N/A ❑Comment

3. Has your system received a bomb threat in the last 12 months?
❑ Yes ❑ No ❑ N/A ❑Comment

4. Has your system evacuated its facilities in the last 12 months as the result of a bomb threat?

❑ Yes ❑ No ❑ N/A ❑Comment

5. Has your system conducted a physical search of a facility in response to a bomb threat?
❑ Yes ❑ No ❑ N/A o Comment
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7.3 CRITICAL ASSET IDENTIFICATION
AIiTD VALIDATION
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CRITICAL ASSET IDENTIFICATION AND ANALYSIS
Column A =How critical mz asset is to fulfilling our mission, from minor impact to i~~abiliry to perform our mission.
Column B =How costly it would be to replace the asset, after any insurance reimbursements, if the asset were
substantially compromised
Colunz~z C = How signifrcantly and i»znzediately the loss of the asset would a_ ffect public health and safety
Column D =How significantly and immediately the loss of the asset would affect our ability to utilize other agency
assets

A B C D

Core Transit Assets
Criticality
to Mission

1=low
10 =essential

Replacement
Value

1=inexpensive
10 =invaluable

Loss Lnpact to
Health/Safety
1=little impact
10 =devastating

Calculate
(A x B x C)

Peo le
Drivers
Dis atchers
Administrators
Mechanics
Passengers
Partner A encies

Information

Computer Data
Employee Info
Customer Info
Policies/Procedures

Property
Vehicles
Non Revenue Vehicles
Fare Boxes
Radio Systems
Tools
Maintenance
Equipment
Fuel
Bus Stops
Bus Shelters
Park and Rides
Admul. Facilities
Vehicle Stora e
Maint. Facilities
Operations Facilities
Office Furniture
Computer Systems ,
Fax Machines
Telephone Systems
Internet Access
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7.4 PRIORITIZED VULNERABILITY
REPORT
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7.5 THREAT AND VULNERABILITY
ANAL~'SIS AND ASSESSMENT FORMS
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Based on experience at your agency and other similarly-sized agencies over the last decade
or two, indicate the likelihood of the following threats occurring at your agency witlzi~z the
~zextfive years, and identify the critical assets that are threatened

0 =Impossible; 1 =Highly Improbable; S-6 =Possible; 10 =Certain

A B C D
Threat Likelihood Assets Cum. Asset A x C =

Threatened Valuation Vulnerability
from Ex 2 Index

Accidents &
I~zcide~zts.

Minor Vehicle
Collision
Major Collision/
no injuries
Vehicle Collision
With Injury
Mass Casualty
Collision
Passenger Injury
Before Boarding/
after ali htin
Passenger Fall
With Injury
Employee Injury
(Trip/Fall/Cut)
Other
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Based on experience at your agency and other similarly-sized agencies over the last decade
or two, indicate the likelihood of the following threats occurring at your agency withi~i the
next five years, and identify the critical assets that are threatened

0 = I»zpossible; 1 =Highly Improbable; S-6 =Possible; 10 = Ce~~tain

A B C D
Threat Likelihood Assets

Threatened
Cum. Asset
Valuation
from Ex 2

A x C =
Vulnerability

Index
Acts ofNature
Flooding in
community
Flooding of transit
facilities
Severe Winter
Weaflier
Severe
IcelFreezin Rain
Tornado/Severe
wll1Cl

Hurricane

Severe
Thunderstoi7ns/
Hail

Wildfire

Earthquake

Volcano

Tsunami

Landslide

Snowslide

Dust Storm

Other
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Based on experience at your agency and other similarly-sized agencies over the last decade
or two, indicate the likelihood of the following threats occurring at your agency witlai~a tlae
next five years, and identify the critical assets that are threatened

0 = bnpossible; 1 =Highly Inap~~obable; S-6 =Possible; 10 = Cef~tain

A B C D
Threat Likelihood Assets Cum. Asset A x C =

Threatened Valuation Vulnerability
from Ex 2 Index

~'ritical___
Irtfrast~•cccture
Brief Power
Outa e
Extended Power
Outa e
Hard Drive Crash/
cyber attack
Information Loss —
Maint. Records, Ops
Records, Contact Info

Loss Of Telephone
System/Service
Loss Of Internet
Access
Loss Of Radio
System
Minor Structural
Fire
Major Structural
Fire
Vehicle Fire w/out
injuries
Vehicle Fire w/
injuries
Supply Chain
Interruption
Loss Of Admin.
Facility
Loss Of Maim.
Facility
Loss Of Op's
Facilities
Loss of Fundin
Employee
Shorta e
Organized Labor
Dis ute
Employee
malfeasance
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Based on experience at your agency and other similarly-sized agencies over the last decade
or two, indicate the likelihood of the following threats occurring at your agency within the
next five years, and identify the critical assets that are threatened

D =Impossible; 1=Highly Improbable; 5-6 =Possible; 1 D=Certain

A B C D
Threat Likelihood Assets Cum. Asset A x C =

Threatened Valuation Vulnerability
from Ex 2 Index

Hazardous
Materials Spill
Blood-Borne
Patho en Spill
Spill of Solvents
or Blister Agents
Fertilizer Fire/
Ex losion
Poisonous Gases
(chlorine et al)
Nerve Agent Spill
(fertilizer et al)
Radiological
Release
(accidental)
Fuel Spill

Accidental Release
Of Natural Gas
Alternative Fuels
Explosion
Other
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Based on experience at your agency and other similarly-sized agencies over the last decade
or two, indicate the likelihood of the following threats occurring at your agency within the
jzext five years, and identify the critical assets that are threatened

0= bnpossible; 1=Highly Impf•obable; S-6 =Possible; 1 Q=Certain

A B C D
Threat Likelihood Assets

Threatened
Cum. Asset
Valuation
from Ex 2

A g C =
Vulnerability

Index
Crimi~zal
Activity,

Trespassing

Graffiti

Vandalism

Mugging

Property Theft

Information Theft
— social security

numbers, asswords

Menacing

Assault and
Battery

Sexual Assault

Attempted
Homicide

Homicide

Suicide

Commandeered
Vehicle

Kidnapping/Hosta
ge Situation

Bomb Threats

Other
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Based on experience at your agency and other similarly-sized agencies over the last
decade or two, indicate the likelihood of the following threats occurring at your
agency within the nextfive yeas, and identify the critical assets that are threatened

0 =Impossible; 1 = Highly bnprobable; S-6 =Possible; 10 =Certain

A B C D
Threat Likelihood Assets

Threatened
Cum. Asset
Valuation
from Ex 2

A x C =
Vulnerability

Index
Terrorism

Dangerous Mail

Improvised
Ex losive Device
Chemical Weapon

Biological
Weapon

Radiological
Weapon
Other
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Risk Reduction Plan

Note your 15 top vulnerabilities, based on the previous matrices. Indicate your
current risk-reduction strategies for those vulnerabilities, and identify additional
measures you plan to implement in the next 12 months. Think hiring, training,
operations, system security, maintenance, and data acquisition/analysis.

Top Vulnerabilities Current Risk
Reduction Strate ies

Additional Mitigatio~z
Actions Planned

1

2

3

4

5

6

7

8

9

10

11

12

1~

14

15
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7.6 TRANSIT SAFETY/SECURITY
ALERT SYSTEM
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GREEN ~ LOW

"normal operati~~g en>>i~•onment"
When things are proceeding normally:

1. Follow standard operating procedures ensuring system safety and security
2. Refine and exercise risk reduction strategies
3. Explore opportunities for staff training in safety, security and emergency preparedness
4. Maintain best practices in access control of facilities and equipment
5. Survey equipment, facilities and operations for changes in your risk environment
6. Assess the need for enhanced emergency response equipment, particularly

communications. systems
7. Develop and unplement security and back-u~ protocols for computer-based operating

systems
8. Foster relationships with first responders including fire, law enforcement, emergency
medical services and local emergency management plaaululg

9. Incorporate security awareness into public education programs
10. Develop tluesholds and procedures for service suspension and resumption
11. Conduct disaster drills and exercises including facility evacuations, shelter-in-place

actions, stafF accountability drills and simulated mobilization of transit incident response
team

BLUE -GUARDED

"Dete~io~"(Xtl3~o o~• potentially
dangef•ous envi~~onn7ent"

When there is a generally heightened risk for accidents, natural disasters, criminal activity and
other common transit hazards and threats:

1. Review situational forecasts from the National Weather Service, local law enforcement,
avalanche advisory center, or other appropriate solaces

2. Review incident response plan
3. Consider additional resource requirements and place resources on staled-by as appropi7ate
4. Inspect safety/security equipment to ensure availability and operability.
5. Assess integrity of barriers such as perimeter fencing and security systems
6. Strengthen watch procedures for unusual activity, unidentified vehicles and persons, and

abandoned packages a~ld parcels
7. Communicate threats/hazards to supervisors, and provide additional staff oversight as

appropriate
8. Pre-set thresholds for protective actions such as notification of partner agencies and

service suspension protocols

\r"'x.~ LiY":.~ i 3':5.5. '~1'

r CS~~~y~~~~~.~ ~T,r3 ?'~ £.~~ rt~~~.l~{{:~/~f.l~~~.~~~i 
C.?~G~17~. fP

When there is substantial risk for accidents, natural disasters, criminal activity and other
common transit hazards and threats:

1. Mobilize additional resources as required to protect assets and/or continue to fulfill
mission

2. Place incident response team on stand-by
3. Activate service suspension t1~-esliolds as appropriate
4. Communicate threats/hazards to frontline staff with an operational need to know. Post

Security Alert as appropriate
5. Reinforce employee awareness of their emergency situation roles and responsibilities
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6. Inform partner agencies with an operational need to know of the increased threat/hazard
and operational precautions you are exercising

7. Check to ensure all emergency telephone, radio, intercom, and satellite communication
devices are in place and operational

8. Review critical incident notification plan
9. Discuss communications procedures and back-up plans with all concerned
10. Secure all buildings and storage areas, reducing the number of access points for vehicles

and personnel to a minimum
11. Increase patrols/supervision in facilities and along routes
12. Increase patrolling at night and ensure all vulnerable critical points are secure
13. Instruct employees working at remote locations to check-in on a periodic basis.
14. Minimize admiiustrative travel
15. Limit access to designated facilities to those personnel w110 have a legitimate and

verifiable need to enter the facility. I~lspect all vehicles entering key areas/facilities for
dangerous items

16. Consult with local authorities about road closures and other local response actions
17. Coordinate emergency plans with other jurisdictions as appropriate
18. Activate contingency and emergency response plans and personnel as needed
19. Make necessary preparations to establish Command Centers) and/or to dispatch staff in

case of an incident
20. Prepare to execute contingency procedlues, such as moving to an alternate site or

dispersing the workforce.

RED , SEO~EK~

1̀LSajor• acczdeftti`incident or~
state of emergency"

When responding to a major incident involving loss of critical assets, injuries or fatalities, or
assisting with evacuations or other mission-assigmnents related to a commLuzity disaster:

1. Activate Incident Response Team
2. Assess immediately impact on transit service and facilities and adjust or terminate

services as required
3. Activate mitigation measures
4. Designate the Incident Coirunander
5. Activate Transit Emergency Command Center andlor dispatch representatives to

appropriate Emergency Operations Center
6. Cancel or postpone non-vital work activities
7. Identify available assets to support response effort
8. Redirect personnel and equipment to address critical emergency needs, as appropriate
9. Evacuate any non-essential personnel and visitors from your facilities
10. Activate Joint Information System/Center to provide fast, accurate, coordinated, timely,

understandable, and appropriate (FACTUAL) emergency information to internal and
external audiences

11. Perfoi7n incident notification to Uoard members and key stakeholders as dictated by your
emergency response plan

12. Coordinate closing of public roads and facilities with local authorities
13. Increase security to maximum sustainable level to ensure absolute control of command,

control and communications centers
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In addition to this simple four-step sununary communicating transit threat or hazard level, there
is an additional category designating long-term recovery and service restoration

Puu ~~ — I~co~7~~~
"Set vice resunr~~io~a, ~rzr~ re~ccir/replacer~enf of cdisas~e~ lasses"

When overseeing long-term recovery from an incident:
1. Activate (or hastily develop) Business Recovery Plan
2. Restore transit service
3. Repair or replace essential disaster-damaged facilities
4. Guard against secondary Attacks
5. Identify and implement corrective measures to reduce the likelihood of a repeat of the

incident
6. Restore Public confidence by announcing new protective measures/lessons learned
7. Return to appropriate threat level indicator
8. Identify Short and Long Term Capital replacement needs, develop plans and detailed

designs
9. Coordinate funding and other needs for transit system restoration with FTA/state
Department of Tratlsportation

10. Complete an After Action Repot~t
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7.7 INTERNAL AND EXTERNAL
CONTACT LISTS
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7.12 COMPLETED FTA TOP 20
SECURITY PROGRAM ACTION ITEMS

FOR TRANSIT AGENCIES:
SELF-ASSESSMENT CHECKLIST
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FTA Tod 20 Security
Program Action Items for Transit
Agemcies: Self-Assessment Checklist
Notice: This document is disseminated by the Department of Transportation in the
interest of information exchange. The United States Government assumes no
liability for its contents or use thereof.

Management and Accountability

1. Written security program and emergency management plans are established.

Baseline Practices:
❑ Does a System Security Plan east?
❑ Does an Emergency Management Plan exist?
❑ Do standard and emergency operations procedures (SOPs/EOPs) for each mode

operated, including operations control centers, exist?
Exemplary Practices:

❑ Do Continuity of Operations Plans exist?
❑ Does a Business Recover y Plan (ad»zinist~~atiofz, computer systems, ope~~ations, etc.)

exist?

2. The security and emergency management plans are updated to reflect anti-terrorist
measures and any current threat conditions.

Baseline Practices:
❑ What is the date of d1e latest update?
❑ Are security plans reviewed at least arulually?
❑ Are reviews and changes to the plans documented?
❑ Does the plan slow include weapons of mass destruction protocols?

3. The security and emergency management plans are an integrated system security
program, including regional coordination with other agencies, security design
criteria in grocure~ents and organizatia~al chaa-ts for i~eydent command aid
management systems.

Baseline Practices:
❑ Are emergency management plans integrated with the.regional emergency
management authority plans?

❑ Do management &staff participate in planning and conducting emergency security
activities (e.g., drills, committees, etc.)?

❑ Does management coordinate with the FTA regional office?
❑ Are mutual aid agreements with other regional public agencies (e.g., local
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government, fire, police, other transit agencies, etc.) approved and signed?

❑ Does an inter-departmental program review committee exist and address security
issues?

Exen2pla~y Practice:
❑ Is security design critef•ia/CP TED included in system security p~rogr°am plafz?

4. The security and emergency man~.gement plans are signed, ea~dorsed aid approved
by top management.

Baseluie Practices:
❑ Is there a policy statement emphasizuig the importance of the secuxity plan?
❑ Is the security plan approved and signed by the top official?

5. The security and emergency management programs are assigned to a senior level
manager.

Baseline Practices:
❑ What are the name and title of the security program manager?
❑ Is there a current organizational chart identifying the reporting struct~ue for the

sectuity program manager?

6. Security responsibilities are defined and delegated from management through to the
front line employees.

Baseline Practices:
❑ Are security plans distributed to appropriate departments in the organization?
❑ Do regular senior and middle management secLuity coordinating meetings occur?
❑ Do informational briefings occur whenever security protocols are substa~itially
updated?

❑ Are lines of delegated authority/succession of security responsibilities established and
known?

7. All operations and maintenance supervisors, forepersons, and managers are held
accountable for security issues under their control

Baseline Practices:
❑ Are regular supervisor and foreperson security review &coordinating briefings held?
❑ Does a security breach reporting system exist and are reports addressed through the

security prog-ram review Committee?
~ Is facility security (e.g., perimeter/access control) supervision compliance monitored

on a regular basis?
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Security Problem Identification

8. A threat and vulnerability assessment resolution process is established and used.

Baseline Practices:
❑ Does a threat and vulnerability process exist and is it documented?
❑ Is a threat and vulnerability assessment conducted whenever a new asset/facility is

added to the system?
❑ Have management &staff responsible for managing the threat and vulnerability

assessment process received adequate training?
❑ Is the threat and vulnerability process used to prioritize security investments?

9. Security sensitive intelligence information sharing is improved by joining the FSI
Joint Terrorism Task Force (JTTF) or other regional anti-terrorism task force; the
Surface Transportation Intelligence Sharing &Analysis Center (ISAC); and
security information is reported through the National Transit Database (NTD).

Baseline Practices:
❑ Does the transit agency participate in its region's JTTF or coordinate with key police

and intelligence agencies?
❑ Has the transit agency joined the ST-ISAC?
❑ Does the transit agency provide security information to the National Transit
Database?

Employee Selection

10. Background investigations are conducted on all new front-line operations and
maintenance employees (i.e., criminal history and motor vehicle records).

Baseline Practices:
❑ A.re background checks conducted consistent with state and local laws?
❑ Is the background investigation process documented?

11. Criteria for background investigations are established.

Baseline Practice:
❑ Are the criteria for background checks by employee type (operator, maintenance,

safety/security sensitive, contractor, etc.) doctunented?
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Training

12. Security orientation or awareness materials are provided to all front-line
employees.

Baseline Practices:
❑ Are security orientation and awareness training materials updated to include counter-

terrorism7WMD information?
❑ Is there a system in place to track who received what training when?

Exe~nplmy Practice:
❑ A~~e security awareness pocket guides dist~~ibuted to all front-line e»~ployees?

13. Ongoing training programs on safety, security and emergency procedures by work
area are provided.

Baseline Practices:
❑ Are training programs, materials and informational briefings tailored to specific work
groups' activities?

❑ Are training program campaigns held whenever there are substantial updates to
security aild emergency management plans?

14. Public awareness materials are developed and distributed on a system wide basis.

Baseline Practice:
❑ Are security awareness print materials prominently displayed throughout the system
(e.g., channel cards, posters, fliers, etc.)?

❑ Is the transit agency participating in the industry's Transit Watch program?

Audits and Drills

15. Periodic audits of security policies and procedures are conducted.

Baseline Practices:
Are audits conducted periodically?

❑ Is there a disposition process for handling the findings and recommendations from the
audits?

16. Tabletop and functional drills are conducted at least once every six months and
fuIl-scale exercises, coordinated with regional emergency response providers, are
performed at least annually.

Baseline Practices:
( ❑Are tabletop exercises conducted at least every six months?
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❑ Does the agency participate in full-scale, regional field drills, held at least annually?
❑ Are tabletop and drill dc-briefings conducted?
❑ Are after-action reports produced and reviewed for all tabletop exercises and field
drills?

❑ Are plans, protocols and processes updated to reflect after-action report
recommendations/findings?

Document Control

17. Access to documents of security critical systems and facilities are controlled.

Baseline Practice:
❑ Have security critical systems, such as tunnel HVAC systems and intrusion alarm

detection systems, been identified and documented?
Exemplary P~•actices:

❑ Is access to security critical syste»~s' documents contYolled?
❑ Is there an identified depa~~t~nent/person ~~esponsible%r~ ad~ninistei°ing the policy?
❑ Do regulaf• security co»zmittee meetings/briefings include ~~eviewing document
conh~ol complim~ce issues?

18. Access to security sensitive documents is controlled.

Baseline Practice:
❑ Have security sensitive information (SSI) documents, such as security plans and
protocols, been identified?

Exe~n~lary Practices:
❑ Is the~~e a documented policy for designating a~zd~ropey~ly handling SSI documents?
❑ Do regular security cof7z~nittee meetings/briefings include reviews o/SSI Yelated
matters?

Access Control

19. Background investigations are conducted of contractors or others who require
access to security critical facilities, and ID badges are used for all visitors,
employees and contractors to control access to key critical facilities.

Baseline Practices:
❑ Have security critical facilities been identified?
❑ Is the contractor background investigation process documented?
❑ Is the quality control of the process monitored on a regular basis?
❑ Are the criteria for contractor background checks documented?

❑ Are ID badges used for employee access control? (both policy and actual practice)
( ❑Are ID badges used for visitors and contractors? (both policy and actual practice)
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❑ Have security critical facilities been identified?
❑ Are there documented policies for restricting access to security critical facilities?

Homeland Security

20. Protocols have been established to respond to the Office of Homeland Security
Threat Advisory Levels.

Baseline Practices:
❑ HSAS tlueat advisory levels process integrated into security plans and

standardJemergency operating procedures
❑ Are specific protective measures defined and developed?

Notes:

(1) This checklist covers all modes directly operated by the transit agency (e.g., bus, light rail,
heavy rail, etc.), and under contract operation (e.g., paratransit, fixed route bus, vanpools, etc.).

(2) Baseline Practices are considered the minimum requirements needed to meet the overall
security action item; Exemplary practices are additional/supplemental activities associated with
exceeding the minimum requirements and are candidates for industry best practices.

(3) Additional informational resources/references are available at "FTA Top 20 Security
Program Action Items for Transit Agencies" website:
hi~p:JJtr~nsit-safety. vatpe.dcfi.gaGr/secuN-itb'IS~curitvf niti~tiv~slTo~a20
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SAFETY, SECURITY AND EMERGENCY PREPAREDNESS PLAN TEMPLATE

7.14 EVALUATION FORM FOR TRANSIT
INCIDENTS
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SAFETY, SECURITY AND EMERGENCY PREPAREDNESS PLAN TEMPLATE

Evaluation Form for Transit Incidents

Dates) of Incident: / / to Please Check One:
Incident Drill

/ /

Evaluator

Name:

Address:

Phone Number:

Time exercise initiated:

Method of notification to fire
departments, police,
ambulance service, EMS,
hospitals:

Upon arrival at scene, how
was the command post
established?

Was there adequate radio
communication equipment?

When responding units
arrived on the scene, did they
report to the command post?

Principal weaknesses
observed?

~ Principal strengths observed?

Additional remarks:

Recommendations:
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STATE OF CALIFORNIA f ,-~~ ,~" Pa e 1 of ~fL
DEPARTMENT OFG.4LIFORNIA HIGHWAY PATROL NEW TERMINAL INF6RMATION CA NUMBER FILE CODE NUMBER COUNTY CODE BED

SAFETY COMPLIANCE REPORT/ 0 Yes ❑ No 296255 258682 19
- TERMINAL RECORD UPDATE TERMINALNPE CODE OTHER PROGR4M(5) LOCATION CODE SUBAREA

CHP 343 (Rev 6-10) OPI 062 ❑ TruckO Bus B G 525 S31

TERMINAL NAME TELEPHONE NUMBER (W/AREA CODEJ

SOUTHLAND TRANSIT INC (626) 258-1310
TERMINAL STREETADDRESS (NUMBER, STREET, CITY, ZIP CODE)

3650 ROCKWELL AVE EL MONTE CA 91731
MAILING ADDRESS (NUMBER, STREET CITY, STATE, ZIPCODEJ (!F DfFFERENT FROM ABOVE) INSPECTION LOCATION (NUMBER, STREE7, CITY OR COUNT'1 J

3650 ROCKWELL AVE EL MONTE CA 91731 3650 ROCKWELL AVE EL MONTE CA 91731
LICENSE, FLEETAND TERMINAL INFORMATION

HM UC. N0. HWT. REG. N0. IMS LIG N0. TRUCKS AND TYPES' TRAILEf2S AND TYPES BUSES BY TYPE DRIVERS BIT FLEET SIZE

N/A NfA: I- 57 II- 140
EXP. SATE EXP. DATE EXP. DATE REG. CT ~' ~ HW VEH. HW CONT. PpB ! CSAT

N/A N/A N/A ❑ Yes ❑~ No
I.VIVJVuuHICU ICRIVIIIvnW CILC VVUC IVUNI6CR V~l.VIVJVLIUHICU ICKMINHW HNU UIVIJIVIV LVI:AlIU1VJ tlY NUMtltK (Use Remarks for Addi6onaIFCNS)

❑ Yes Q No NONE
EMERGENCY CONTACTS In Catlin Order of Preference

EMERGENCY CONTACT (NAME) DAY TELEPHONE NO. (W/AREA CODE) NIGHT TELEPHONE N0. (W/AREA CODE)

WAYNE SEALE (626) 483-1174 (626) 483-1174
EMERGENCY CONTACT (NAME) DAY TELEPHONE N0. (W/AREA CODE) NIGHTTELEPHONE NO. (W/AREA CODE)

SCOTT TRANSUE (626) 258-1310 (626) 734-5842
ESTIMATED CALIFORNIA MILEAGE FOR THIS TERMINAL LAST YEAR 2014

15,000 ~ 50,000 ~ 100,000 ~ 500 000 ~ 1 000,000 ~ 2,000,000̂  ~ S,000,ODO ~ $O,~~O,ODO "1 0000 0 0 0 0 N
(1OFDATI AI!_` Al ITII~I DITICC !1D DCOMITC

~ T ❑ TCP MOTOR CARRIER OF PROPERTY PERMIT ACTIVE IMS FITNESS EVALUATION
PUC

PSC ❑ Yes ❑ No Q✓ N/A ❑ Yes O✓ No
US DOT NUMBER ~ MC ~ MC REASON FOR INSPECTION

USDOT
Mx ❑ Mx ANNUAL TERMINAL INSPECT{ON

INSPECTION FINDINGS INSPECTION RATINGS: S =Satisfactory U =Unsatisfactory C =Conditional UR = Unrated N!A =Not Applicable

REQUIREMENTS VIOL MAINTENANCE PROGRAM DRIVER RECORDS REG. EQUIPMENT HAZARDOUS MATERIALS . TEP.M~NAL

MAINTENANCE
S S S S S S S S S S S S UR UR UR UR S S S SPROGRAM 1_2_3_4_ 1_2_3_4_ 1_2_3_4_ 1_2_3_4_ 1_2_3_4_

DRIVER TIME TOTAL TIME

RECORDS No. 7 Time 2.0 No. 21 Time 5.0 No. '~4 Time 10.0 N/A ~7.~

DRIVER HAZARDOUS MATERIALS CONTAINERSlfANKS VEHICLES PL4CED OUT-0F-SERVICE

HOURS ❑~ No H/M Transported ❑ No H/M violations noted No. NIA Time Vehicles ~ Units

8R,4KE5 REMARKS

NOTE
LAMPS & ,~
SIGNALS 13 CCR 1233.5 Each motor carrier subject to the provisions of this chapter shall notify the CNP in writing of

any change of address (& phone number) at any of the carriers terminals. Such notification shat! be madeCONNECTING
DEVICES

within 15 days of the change and shall be forwarded to;
STEERING 8
SUSPENSION California Highway Patrol
TIRES 8
WHEELS Commercial Records Unit
EQUIPMENT ,~
REQUIREMENTS

pO BOX 942898
CONTAINERS 8

TANKS Sacramento, CA 94298-0001
HAZARDOUS
MATERIALS

B!T NON-BJT FEES DUE CHP 345 CHP t00D COL INSPECTION DATE(5) TIME IN TIME OUT

❑ I ❑ R ❑ ❑Yes ❑ No ❑ 9 6/25 & 26/15 0630
INSPECTED BY (NAME(SJj ID NUMBERS) SUSPENSE DATE

R JETER MCS1 I A13407 ~ Auto ❑ None
MOTOR CARRIER CERTIFICATION

hereby certify that ail violations described hereon and recorded on the attached pages (2 through 16 ), will be corrected in accordance with applicable
provisions of the California Vehicle Code and the California Code of Regulations. I understand that I may request a review of an unsatisfatcory rating by
contacting the Motor Carrier Safety Unit Supervisor at (323) 6449557 within 5 calendar days of the rating.

:URREMTERMINALRATING CARRIERREPRESENTA VF ATURE DATE

SATISFACTORY ~= 2~. 6/26/2015
CARRIER REPRESENTATIVE'S PRINTED NAME TITLE DRIVER LICENSE NUMBER STATE

SCOTT TRANSUE,. ~ -~S ryJi(GL1~tU
Destroy Previous Editions ~ cnPsa3 osio.xis



STAB OF CALIFORNIA

DEPAr-tTMENT OF CALIFORNIA HIGHWAY PATROL

CONTINUATfON
CHP 343-'1 (REV 10-9~ OPI 062

~ CARRIER MAME

SOUTHLAND TRANSIT INC

Page 2 OF 16
THIS IS A CONTINI

6/25 & 26115 cHP 343

CA NUMBER

216255
ADDRESS 

IFC NUMBER
3650 ROCKWELL AVE EL MONTE CA 91731 

258682
REMARKS

On-highway inspection reports were utilized to fulfill _0_ of _14_ required vehicle inspections.

The following vehicles were used as part of the representative sample of vehicles but were not
inspected during this terminal inspection because they have had a level 1 inspection by on-
highway personnel within the previous 90 days.

MAINTENANCE PROGRAM

No Violations Were Discovered

DRIVER RECORDS

No Violations Were Discovered

DRIVER HOURS

No Violations Were Discovered

C 34}7 10.99XL5



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.1.1
California Highway PAtrol Report Number: CA3P17000576
CHP 407F/343A-Aspen Inspection Date: 06/25/2015
~:atifornia Highway Pafrol Start: 8:00:00 AM PT End: 8:30:00 AM PT
Questions regarding this report may be direct Inspection Level: V - Terminal
(323) 644-9557 NM Inspection Type: None

SOUTHLAND TRANSIT INC Driver:
3650 ROCK1/VELL AVE License#: State:EL MONTE, CA 91731 Date of Birth:
USDOT#: Phone#: (626)258-1310 CoDriver•
MC/MX#: Fax#: License#: State:State#: 216255 Date of Birth:
Location: 3650 ROCKWELL AVE Milepost: Shipper:
Highway: Origin: NONE Bill of Lading:
County: LOS ANGELES, CA Destination: NONE Cargo:

.VEHICLE IDENTIFICATION
Unit Tvpe Make Year State Plate # tEc uigment ID VIN GVWR CVSA #~ CVSA Issued # OOS Sticker
1 BU ELDO 2004 CA 1190501 307 1 N9FLBG34C084188 37,280 21286192_ _ — _ ~

BRAKE ADJUSTMENTS
Axle # 1 2
Right
Left
Chamber C-24 C-30

VIOLATIONS: No Volations Were Discovered. _ ___ __
HazMat: No HM Transported. Placard: No Cargo Tank:
-~ecial Checks: No Data for Special Checks.

.ate Information:
BeaUSubArea: S31; Veh #1 Type: 09; Regulated Vehicle: Y; Odometer: 329330; File Code Number: 258682; Fuel Type: LPG; Passenger
Capacity: 29; WC Passenger Capacity: 2; Bus Type: 1;

Signature Of Repairer X: Facility: Date:

This copy of the report is for your information. Carriers are required to take corrective actions for all defects noted. DO tJOT return this form to the California Highway Pairol.NOTE: if a citation was issued, you MUST follow the instructions listed on the citation.

Signature Of Motor Carrier X: Title: Date:

,art Prepared Bv: Badge #: Copv Received Bv: Pa9e ~ of i
K. JETER A13407 

I~ III~IIIIIIIIIII~II~I~IIIIIII ~I~~lllX X CA CA3P17000576



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.1.1

California Highway PAtrol Report Number: CA3P17000577
CNP 407FI343A-Aspen Inspection Date: 06/25/2015
Eaiifornia highvray Patrol Start: 8:3'i:00 AI~I Pl' End: 9:00:00 AM PT
Questions regarding this report may be direct Inspection Level: V -Terminal
(323) 644-9557 ~ HM Inspection Type: None

SOUTHLAND TRANSIT INC
3650 ROCKWELL AVE
EL MONTE, CA 91731
USDOT#: Phone#: (626)258-1310
MC/MX#: Fax#:
State#:216255

Location: 3650 ROCKWELL AVE
Highway:
County: LOS ANGELES, CA

'VEHICLE IDENTIFICATION
Unit Tvpe Make Year State

1 BU BLUB 2004 CA

BRAKE ADJUSTMENTS
Axle # 1 2

Right N/A N/A
Left N/A N/A
Chamber WEDG WEDG

VIOLATIONS

Plate #

1175649

Vo Code Section
393.9 24252{A) VC

MitePost:
Origin: NONE
Destination: NONE

Driver:
License#: State:
Date of Birth:
CoDriver:
License#: State:
Date of Birth:

Shipper:
Bitl of Lading:
Cargo:

— ---

Equipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker
49 5DF232G664JA59191 25,580

i
Unit OOS Citation # Veri Crash Violations Discovered
1 N N N Required lamps) inoperative--393.9(a). Right side entrance door'

exterior lamp inoperable. (Repaired)

FlazMat: No HM Transported. Placard: No Cargo Tank:
Special Checks: No Data for Special Checks. _ ______ __ --
State Information:
BeaUSub Area: S31; Veh #1 Type: 09; Regulated Vehicle: Y; Odometer: 224470; File Code Number: 258682; Fuel Type: CNG; PassengerCapacity: 24; WC Passenger Capacity: 2; Bus Type: 1;

Signature Of Repairer X Facility: Date:
This copy of the report is for your information. Carriers are required to take corrective actions for all defects noted. DO NOT return this form to the California Highway Patrol.NOTE: If a citation was issued, you MUST follow the instructions listed on the citation.
Signature Of Molor Carrier X: Title: Date:

:port Prepared Bv:
K. JETER

Badge #: Copv Received Bv:
A13407

Page 1 of 1
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DRIVERNEHICLE EXAMINATION REPORT
California Highway PAtrol Report Number: CA3P17000578
CHP 407F/343A-Aspen Inspection Date: 06/25/2015
~.aiiforrsia ~iighwray Ratroi Start: 9:00:00 A(Vl PT End: 9:29:00 AM PT
Questions regarding this report may be direct Inspection Level: V -Terminal
(323) 644-9557 HM Inspection Type: None

SOUTHLAND TRANSIT INC Driver:
3650 ROCKWELL AVE License#: State:EL MONTE, CA 91731 Date of Birth•

.USDOi"#: Phone#: (626)258-1310 CoDriver:
MC/MX#: Fax#: License#: State:State#: 216255 Date of Birth:
Location: 3650 ROCKWELL AVE Milepost: Shipper:
Highway: Origin: NONE Bill of Lading:
County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTIFICATION
~ Unit Tvge Make Year State Plate # Equipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker i
j 1 BU UNK 2004 CA 1175648 48 5DF232GB94JA59170 26,580 21286194

BRAKE ADJUSTMENTS

Aspen 2.14.1.1

Axle # 1 2
Right NIA N/A
Left N/A N/A
Chamber WEDG WEDG

!VIOLATIONS: No Volations Were Discovered.~- —
HazMat: No HM Transported.

oecial Checks• No Data for Special Checks

Placard
.. -- --- -- -- ---._1
No Cargo Tank:
- ----- ,

— -- -- ---- — — — — - --- -------J
— .ate Information:
Beat/Sub Area: S31; Veh #1 Type: 09; Regulated Vehicle: Y; Odometer: 1993673; File Code Number: 258682; Fuel Type: LPG; PassengerCapacity: 24; WC Passenger Capacity: 2; Bus Type: 1;

Signature Of Repairer X: Facility. Date:

This copy of the report is for your information. Carriers are required to take corrective actions for all defects noted. DO NOT return this form io the California Highway Patrol.NOTE: If a citation was issued, you MUST follow the instructions listed on the citation.

Signature Of Motor Carrier X: Title: Date:

port Prepared B~ Badge #: Copv Received Bv: Pa9e ~ of ~ I~
n.JETER A13407

X
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DRIVERNEHtCLE EXAMINATION REPORT

MifePost:
Origin: NONE
Destination: NONE

California Highway PAtrol
CHP 407F/343A-Aspen
Ealifornia High~ray Patrol
Questions regarding this report may be direct
(323) 644-9557

Report Number: CA3P17000579
Inspection Date: 06/25/2015
Start: 9:30:00 AM PT End: 9:57:00 AM PT
Inspection Level: V -Terminal
HM Inspection Type: None

SOUTHLAND TRANSIT INC
3650 ROCKWELL AVE
EL MONTE, CA 91731
USDOT#: Phone#: (626)258-1310
MC/MX#: Fax#:
State#: 216255

Location; 3650 ROCKWELL AVE
Highway:
County: LOS ANGELES, CA

'VEHICLE IDENTIFICATION
Unit Tyke Make Year State Plate #

~ 1 _BU ELDO 2010_CA 1338131

BRAKE ADJUSTMENTS
Axle # 1 2
Right
Left
Chamber L-24' L-30

;VIOLATIONS

Vio Code Section
393.9 24252(A) VC

32.2 1269(8)(3) CCR

Driver:
License#:
Date of Birth:
CoDriver:
License#:
Date of Birth:

Shipper:
Bitl of Lading:
Cargo:

Aspen 2.14.1.1

State:

State:

Equipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker j
24 1N9HEALG3ACD84141 18624618 21286195

Unit OOS Citation # Veri Crash Volations Discovered
1 N N N Required lamps) inoperative-393.9(a). Right side, frontentrance door, rear exterior lamp inoperabit. (repaired)1 N N N Emergency exit window operating instructions required--392.2. ~Right and left side emergency window exits with no operating ~instructions. Five of five. (Replaced)

HazMat: No HM Transported. 
Placard: No Cargo Tank:~ Special Checks: No Data for Special Checks.-- -- —

State Information:
BeaUSub Area: S31; Veh #1 Type: 09; Regulated Vehicle: Y; Odometer: 117867; File Code Number: 258682; Fuel Type: CNG; PassengerCapacity: 34; WC Passenger Capacity: 2; Bus Type: 1;

Signature Of Repairer X: 
Facility: Date:

This copy of the report is for your information. Carriers are required to take corrective actions for all defects noted. DO NOT return this form to the California Highway Patrol.NOTE: if a citation was issued, you MUST follow the instructions listed on the citation.
Signature Of Motor Carrier X: 

Title: Date:

port Prepared Bv: Badge #: Copv Received By Page 1 of 1 ~IJETER A13407

X X
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DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.1.1

California Highway PAtrol Report Number: CA3P17000580
CHP 407F/343A-Aspen Inspection Date: 06/25/2015
~Califarria higi~~rray Fatr~i Siari: 9:56:00 AM P i end: 10:20:00 AM PT
Questions regarding this report may be direct Inspection Level: V -Terminal
(323) 644-9557 HM Inspection Type: None

SOUTHLAND TRANSIT INC Driver:
3650 ROCKWELL AVE License#: State:
EL MONTE, CA 91731 Date of Birth:
USDOT#: Phone#: (626)258-1310 CoDriver:
MC/MX#: Fax#: License#: State:
State#: 216255 Date of Birth:
location: 3650 ROCKWELL AVE Milepost: Shipper:
Highway: Origin: NONE Bill of Lading:
County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTIFICATION ~
Unit Tv~e Make Year State Plate # Equipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker
1 BU ELDO 2008 CA 1258312 L311 1GBE5V1G97F419590 19,500 21286196 ~

BRAKE ADJUSTMENTS
Axle # 1 2
Right N/A N/A
Left N/A NIA
Chamber HYDR HYDR

;VIOLATIONS: No Volations Were Discovered.

HazMat: No HM Transported. Placard: No Cargo Tank:
special Checks: No Data for Special Checks. _~
—,tate Information:
BeaUSub Area: S31; Veh #1 Type: 09; Regulated Vehicle: Y; Odometer: 29684; File Code Number: 258682; Fuel Type: LPG; Passenger
Capacity: 22; WC Passenger Capacity: 2; Bus Type: 1;

Signature Of Repairer X: Facility. Date:

This copy of the report is for your information. Carriers are required to take corrective actions for all defects noted. DO NOT return this form to the California Highway Patrol.
NOTE: If a citation was issued, you MUST follow the instructions listed on the citation.

Signature Of Motor Carrier X: Title: Date:

;port Prepared Bv:
rt. JETER

Badqe #: Copv Received By;
A13407

Page 1 of 1 
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DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.1.1
California Highway PAtrol
CHP 407F/343A-Aspen
California Flighway Patrol
Questions regarding this report may be direct
(323) 644-9557

Milepost:
Origin: NONE
Destination: NONE

SOUTHLAND TRANSIT INC
3650 ROCKWELL AVE
EL MONTE, CA 91731
USDOT#: Prone#: (626)625-8131
MC/MX#: Fax#:
State#:216255
Location: 3650 ROCKWELL AVE
Highway:
County: LOS ANGELES, CA

VEHICLE IDENTIFICATION
Unit Tvpe Make Year State Plate #
1 BU UNK 2004 CA 117646

BRAKE ADJUSTMENTS

Report Number: CA3P17000581
Inspection Date: 06/25/2015
Start: 10:20:00 AM PT End: 10:45:00 AM PT
Inspection Level: V -Terminal
NM Inspection Type: None

Driver:
License#: State:
Date of Birth:
CoDriver:
License#: State:
Date of Birth:

Shipper:
Bill of lading:
Cargo:

Equipment ID V1N GVWR CVSA # CVSA Issued # OOS Sticker
46 __5DF232GB04JA59168 28,580 _16964514 21286197_ _ __

Axle # 1 2
Right
Left
Chamber C-24 C-30

:VIOLATIONS

! Vio Code Section Unit OOS Citation # Veri Crash Violations Discovered '~ 393.9 24252(A) VC 7 N N N Required lamps) inoperative--393.9(a). Left side high beam
inoperable. (Replaced) iX3.9 24252(A) VC 1 N N N Required lamps) inoperative--393.9(a). Right side entrance door;exterior lamp inoperable. Replaced)

NazMat: No HM Transported. 
Placard: No Cargo Tank:

_Special Checks: No Data for Special Checks.

State Information:
BeaUSubArea: S31; Veh #1 Type: 09; Regulated Vehicle: Y; Odometer: 345487; File Code Number: 258882; Fuel Type: CNG; PassengerCapacity: 24; WC Passenger Capacity: 2; Bus Type: 1;

Signature Of Repairer

This copy of the report is for your information. Carriers are required to take corrective actions for all defects noted. DO NOT return this form to the California Highway Patrol.NOTE: If a citation was issued, you MUST follow the instructions fisted on the citation.
Signature Of Motor Carrier X: 

Title: Date:

port Prepared Bv:
. ,. JETER

Badge #: Copv Received Bv:
A13407

Page 1 of 1 
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DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.1.1
California Highway PAtrol Report Number: CA3P17000582
CHP 407F/343A-Aspen Inspection Date: 06/25/2015
Ealifcrnia Highway Fairoi Start: 10:45:00 AM PT End: 11:20:00 AM PT
Questions regarding this report may be direct Inspection Level: V -Terminal
(323) 644-9557 NM Inspection Type: None

SOUTHLAND TRANSIT INC Driver:
3650 ROCKWELL AVE License#: State:EL MONTE, CA 91739 Date of Birth:
USDOT#: Phone#: (626)258-1310 CoDriver•
MCIMX#: Fax#: License#: State:State#: 216255 Date of Birth:
location: 3650 ROCKWELL AVE Milepost: Shipper:
Highway: Origin: NONE Bill of Lading:
County: LOS ANGELES, CA Destination: NONE Cargo:

'VEHICLE IDENTIFICATION
Unit Tvpe Make Year State Plate # Equipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker '
1 BU ELDO 2008 CA 1326922 5829 1GBJ5V1G98F409240 26,000 21286200

BRAKE ADJUSTMENTS
Axle # 1 2
Right N/A N/A
Left N/A N/A
Chamber DISC DISC

:VIOLATIONS: No Violations Were Discovered_i_— ___ _— _—. _ .__ — _—_—..__ __ ._.— . __._I
HazMat: No HM Transported. Placard: No Cargo Tank:

- special Checks: No Data for Special Checks. __ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _;
- -Mate Information:

BeaUSub Area: S31; Veh #1 Type: 09; Regulated Vehicle: Y; Odomefer: 149068; File Code Number: 258682; Fuel Type: CNG; PassengerCapacity: 28; WC Passenger Capacity: 3; Bus Type: 1;

Signature Of Repairer X: Facility: Date:
This copy of the report is for your information. Carriers are required to take corrzctive actions for all defects noted. DO NOT return this form to the California Highway Patrol.NOTE: If a citation was issued, you MUST follow the instructions listed on the citation.
Signature Of Motor Carrier X: Title: Date:

i~
:port Prepared Bv:

~' K. JETER
Badge #: Copv Received Bv: Page ~ or 1 II
A13407
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DRIVERNEHICl.E EXAMINATION REPORT Aspen 2.14.1.1
California Highway PAtroi .Report Number: CA3P17000583CHP 407F/343A-Aspen Inspection Date: 06/25/2015

-California Highway Patrol Start: 11:21:00 AM PT End: 12:00:00 PM PTQuestions regarding this report may be direct Inspection Level: V -Terminal(323) 644-9557 HM Inspection Type: None
SOUTHLAND TRANSIT 1NC Driver:3650 ROCKWELL AVE 

License#: State:EL MONTE, CA 91731 
Date of Birth:USDOT#: Phone#: (626)258-1310 CoDriver:MC/MX#: Fax#: License#: State:State#: 216255 
Date of Birth:

Location: 3650 ROCKWELL AVE Milepost: Shipper:
Highway: Origin: NONE Bill of Lading:County: LOS ANGELES, CA Destination: NONE Cargo:— -- --------------- -- ------ ---
VEHtCLE IDENTIFICATION

~ Unit Type Make Year State Plate # Equipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker1 BU BLUB 2003 CA 1131919 5824 16AGEBXA43F216424 36,200

BRAKE ADJUSTMENTS
Axle # 1 2
Right
Left
Chamber C-30 C-30

VIOLATIONS: No Violations Were Discovered.

Na2Mat: No HM Transported. Placard: No Cargo Tank:
SpeClal Checks: No Data for Special Checks.

.ate Information:
aeat/Sub Area: S31; Veh #1 Type: 09; Regulated Vehicle: Y; Odometer: 543911; File Code Number: 258682; Fuel Type: D; PassengerCapacity: 27; WC Passenger Capacity: 2; Bus Type: 1;

Signature Of Repairer X: Facility: Date:
This copy of the report is for your information. Carriers are required to take corrzctive actions for all defects noted. DO NOT return this form to the California Highway Patrol.NOTE: If a citation was issued, you MUST follow the instructions listed on the citation.
Signature Of Motor Carrier X: Title: Date:

,ort Prepared Bv:
DETER

Bad4e #: Copv Received Bv:
A13407

Page 1 of 1 
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DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.1.1

California Highway PAtrol
CHP 407F/343A-Aspen
iafifornia Highway Patrol
Questions regarding this report may be direct
(323) 644-9557

Report Number: CA3P17000584
Inspection Date: 06/25/2015
Start: 12:00:00 PM PT End: 12:30:00 PM PT
Inspection Level: V -Terminal
HM Inspection Type: None

SOUTHLAND TRANSIT INC Driver:
3650 ROCKWELL AVE License#: State:
EL MONTE, CA 91731 Date of Birth:
USDOT#: Phone#: (626)258-1310 CoDriver:
MC/MX#: Fax#: License#: State:
State#: 216255 Date of Birth:
Location: 3650 ROCKWELL AVE Milepost: Shipper:
Highway: Origin: NONE Bill of Lading:
County: LOS ANGELES, CA Destination: NONE Cargo:

;VEHICLE IDENTIFICATION

Unit Tvpe Make Year State Pate # Equipment ID VIN GVWR CVSA # CVSA Issued #t OOS Sticker
1 BU ELDO 2013 CA 1396736 L315 1N9AMALG5DC084053 42,760

BRAKE ADJUSTMENTS
Axle # 1 2

Right
Left
Chamber C-30 C-30

VIOLATIONS : No Volations Were Discovered.

HazMat: No HM Transported. Placard: No Cargo Tank:

"pecial Checks: No Data for Special Checks.

gate Information:
Beat/Sub Area: S31; Veh #1 Type: 09; Regulated Vehicle: Y; Odometer: 126955; File Code Number: 258682; Fuel Type: CNG; Passenger
Capacity: 32; WC Passenger Capacity: 2; Bus Type: 1;

Signature Of Repairer

This copy of the report is for your information. Carriers are required to take corrective actions for all defects noted. DO NOT return this form to the California Highway Patrol.
NOTE: If a citation was issued, you MUST follow the instructions listed on the citation.

Signature Of Motor Carrier X Title: Date:

port Prepared Bv:
- n. JETER

Badqe #: Copv Received Bv:
A13407

Page 1 °f 1 
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DRIVER/VEHICLE EXAMINATION REPORT Aspen 2.14.1.1

California Highway PAtrol Report Number: CA3P17000585
_ CHP 407F/343A-Aspen Inspection Date: 06/25/2015

=California Highway Patrol Start: 12:30:00 PM PT End: 1:00:00 PM PT
Questions regarding this report may be direct Inspection bevel: V -Terminal
(323) 644-9557 HM Inspection Type: None

SOUTHLAND TRANSIT INC Driver:
3650 ROCKVI/ELL AVE License#: State:
EL MONTE, CA 91731 Date of Birth:
USDOT#: Phone#: (626)258-1310 CoDriver:
MC/MX#: Fax#: License#: State:
State#: 216255 Date o#Birth:
Location: 3650 ROCKVI/ELL AVE Milepost: Shipper:
Highway: Origin: NONE Bill of Lading:
County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTIFICATION

Unit Type Make Year State Piate # Equipment ID VIN GVWR CVSA #~ CVSA Issued # OOS Sticker ,

1 BU ELDO 2010 CA 1338132 23 iN9HEALG1AC084140

BRAKE ADJUSTMENTS
Axle # 1 2
Right
Left
Chamber C-30 C-30

VIOLATIONS : No Violations Were Discovered. ~

HazMat: No HM Transported. Placard: No Cargo Tank:

'pecial Checks_ No Data for Special Checks.

estate Information:
Beat/Sub Area: S31; Veh #1 Type: 09; Regulated Vehicle: Y; Odometer: 134195; File Code Number: 258682; Fuel Type: CNG; Passenger
Capacity: 34; WC Passenger Capacity: 2; Bus Type: 1;

Signature Of Repairer X: Facility: Date:

This copy of the report is for your information. Carriers are required to take corrective actions for all defects noted. DO NOT return this form to the California Highway Patrol.
NOTE: If a citation was issued, you MUST follow the instructions listed on the citation.

Signature Of Motor Carrier X: Title: Date:

Bv: COpy RBC21Ved BV: Page 1 ofd
R
eJETERepared A13407 II II I III I1111111111111111IIIIlilll III
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DRIVERNEH(CLE EXAMINATION REPORT Aspen 2.14.1.1
California Highway PAtro( Report Number: CA3P17000586CHP 407F1343A-Aspen Inspection Dafe: 06/2b/2095
California Highway Patrol ~ Start: 1:01:Q0 PM PT End: 1:35:00 PM PTQuestions regarding this report may be direct Inspection Level: V -Terminal(323) 644-9557 HM Inspection Type: None

SOUTHLAND TRANSIT INC Driver:3650 ROCKWELL AVE
License#: State:EL MONTE, CA 91731
Date of Birth:USDOT#: Phone#: (626)258-1310 CoDriver:MC/MX#: Fax#: License#: State:State#: 216255
Date of Birth:

Location: 3650 ROCKWELL AVE Milepost: Shipper:
Highway: Origin: NONE Bill of Lading:County: LOS ANGELES, CA Destination: NONE Cargo:
VEHICLE IDENTIFICATION
Unit Tvpe Make Year Sfate Plate # Equipment ID VIN GVWR CVSA # CVSA Issued #~ OOS Sticker1 BU FORD 2014 CA 1424651 3203 1 FDFE4FS9EDA88392 14,500

BRAKE ADJUSTMENTS
Axle # 1 _2 ,
Right N/A N/A
Left N/A N/A
Chamber HYDR HYDR

VIOLATIONS: No Violations Were Discovered.

HazMat: No HM Transported. 
Placard: No Cargo Tank:- -------------- ------- — — --- -- — — ----- — —'pecial Checks: No Data for Special Checks._ _ _ _ __ __ _ _ _ _ __ _ _ __ _ _ __ _ _ _ _ _ _ J

-- state Information:
Beat/Sub Area: S31; Veh #1 Type: 09; Regulated Vehicle: Y; Odometer: 21059; File Code Number: 258682; Fuel Type: LPG; PassengerCapacity: 20; WC Passenger Capacity: 2; Bus Type: 1;

Signature Of Repairer X: Facility: Date:
This copy of the report is for your information. Carriers are required to take corrective actions for all defects noted. DO NOT return this form to the California Highway Patrol.NOTE: ff a citation was issued, you MUST follow the instructions listed on the citation.
Signature Of Motor Carrier X: Title: ~ Date:

wort Prepared Bv:
R.JETER

Badge #: Copv Received Bv:
A13407

Page 1 of ~ fl fl I III 1 IIIIIIIIIII I~III ~~IIII I II ~II
CA CA3P17000586
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DRIVERNEHtCLE EXAMINATION REPORT Aspen 2.14.1.1California Highway PAtrol Report Number: CA3P17000587- CHP 407FI343A-Aspen Inspection Date: 06/25/2015~ California Highway Pafrol Start: 1:37:00 PM PT End: 2:05:00 PM PTQuestions regarding this report may be direct Inspection Levei: V -Terminal(323) 644-9557 HM Inspection Type: NoneSOUTHLAND TRANSIT INC
Driver:3650 ROCKWELL AVE
License#: State:EL MONTE, CA 91731
Date of Birth:USDOT#: Phone#: (626)258-1310 CoDriver:MC/MX#: Fax#:
License#: State:State#: 216255
Date of Birth:Location: 3650 ROCKWELL AVE Milepost: Shipper:Highway: Origin: NONE Bill of Lading:County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTfFICATION
~Unit Tvpe Make Year State Plate # Equipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker ~1 BU ELDO 2004 CA 1342126 302 1N9FLABG44C084183 31,280 ;

BRAKE ADJUSTMENTS
Axle # 1 2
Right
Left
Chamber C-30 C-30

'VIOLATIONS : No Volations Were Discovered.
'HazMat: No HM Transported.

Placard: No Cargo Tank:Special Checks_ No Data for Special Checks_
_—cate Information:

Beat/Sub Area: S31; Veh #1 Type: 09; Regulated Vehicle: Y; Odometer: 367695; File Code Number: 258682; Fuel Type: LPG; PassengerCapacity: 29; WC Passenger Capacity: 2; Bus Type: 1;

Signature Of Repairer X: 
Facility: Date:This copy of the report is for your information. Carriers are required to take corrective actions for ali defects noted. DO NOT return this form to the California Highway Patrol.

NOTE: if a citation was issued, you MUST follow the instructions listed on the citation.
Signature Of Motor Carrier X: 

Title: Date:

ort Prepared Bv:
n. JETER

Badge #: Cogv Received Bv:
A13407

~7
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DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.1.1
California Highway PAtro!
CNP 407FI343A-Aspen
Ca{ifornia Highway Patrol
Questions regarding this report may be direct
(323) 644-9557

ReporE Number: CA3P17000588
Inspection Date: 06/25/205
Start: 2:06:00 PM PT End: 2:50:00 PM PT
Inspection Level: V -Terminal
HM Inspection Type: None

SOUTHLAND TRANSIT INC Driver:3650 ROCKWELL AVE
License#: State:EL MONTE, CA 91731
Date of Birth:USDOT#: Phone#: (626)258-7310 CoDriver:MC/MX#: Fax#: License#: State:State#: 216255
Date of Birth:Location: 3650 ROCKWELL AVE Milepost: Shipper:Highway: Origin: NONE Bill of Lading:County: LOS ANGELES, CA

- - — --- — --- — ------- 
Destination: NONE Cargo:--------- ------- -------- --- ---------- -- --~VEHICLE IDENTIFICATION

Unit Tvpe Make Year State Plate # Equipment ID VIN GVWR CVSA #~ CVSA Issued # OOS Sticker ;1 BU FORD 2005 CA 7050134 LP96 1 FDXE45P25HA46527 14,050

BRAKE ADJUSTMENTS
Axle # 1 2
Right N/A N/A
Left N/A N/A
Chamber HYDR HYDR

VIOLATIONS: No Violations Were Discovered.

HazMat: No HM Transported. 
Placard: No Cargo Tank:

Special Checks:_No Data for Special Checks_ _ _

- — Cate Information:
Beat/Sub Area: S31; Veh #1 Type: 09; Regulated Vehicle: Y; Odometer: 332647; File Code Number: 258682; Fuel Type: D; PassengerCapacity: 18; WC Passenger Capacity: 2; Bus Type: 1;

Signature Of Repairer

This copy of the report is for your information. Carziers are required to take corrective actions for all defects noted. DO NOT return this form to the California Highway Patrol.NOTE: If a citation was issued, you MUST follow the instructions listed on the citation.
Signature Of Motor Carrier X: Title: Date:

port Prepared 8v:
rc. JETER

Badge #: Copv Received Bv:
A13407

Page 1 of ~ ~~ II I III i IIIIIIIIIII~II II IIlIII111 III
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DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.1.1
California Highway PAtrol Report Number: CA3P17000589
CHP 407F/343A-Aspen Inspection Date: 06/25/209b
California Highway Patrol Start: 2:51:00 PM PT End: 3:40:00 PM PT
Questions regarding this report may be direct Inspection Level: V -Terminal
(323) 644-9557 HM Inspection Type: None

SOUTHLAND TRANSIT INC
3650 ROCKWELL AVE
EL MONTE, CA 91731
USDOT#: Phone#: (626)258-1310
MC/MX#: Fax#:
State#: 216255

Location: 3650 ROCKWELL AVE
Highway:
County: LOS ANGELES, CA

:VEHICLE IDENTIFICATION
Unit Type Make Year State Plate #

1 8U ELDO 2004 CA 7P51487

Driver:
License#: State:
Date of Birth:
CoDriver:
License#: State:
Date of Birth:

Milepost: Shipper:
Origin: NONE Bill of Lading:
Destination: NONE Cargo:

i
Equipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker

3370 1 FDWE45F13HB79201 14,000

BRAKE ADJUSTMENTS
Axle # 1 2
Right N/A N/A
Left N/A N/A
Chamber HYDR HYDR

.VIOLATIONS: No Violations Were Discovered.

NazMat: No HM Transported. Placard: No Cargo Tank:
special Checks: No Data for Special Checks.

estate Information:
Beat/Sub Area: S31; Veh #1 Type: 09; Regulated Vehicle: Y; Odometer: 292314; File Code Number: 258682; Fuel Type: D; Passenger
Capacity: 20; WC Passenger Capacity: 3; Bus Type: 1;

Signature Of Repairer

This copy of the report is for your information. Carriers are required to take corrective actions for all defects noted. DO NOT return this form to the California Highway Patrol.NOTE: If a citation was issued, you MUST follow the instructions listed on the citation.

Signature Of Motor Carrier X: Title: Date:

:port Prepared Bv:
(~. JETER

Bad4e #: Copv Received Bv:
A93407

Page ~ of 1 
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STA7E OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

TRANSIT OPERATOR COMPLIANCE CERTIFICATE
~' CHP 339 (Rev. 9-09) OPI 062

TR4NSIT OPERATOR NAME

SOUTf-~L,AND TRANSIT INC
ADDRESS TELEPHONE NUMBER

3650 ROCKWELL AVE (626) 258-1310
cm ziP coos courm

EL MONTE CA 91731 LOS ANGELES

This is to certify that the above named transit operator was inspected on this date and found to be in compliance with California Vehicle Code Section
1808.1, regarding participation in the Department of Motor Vehicles Pull Notice Program, and with Section 12804.6, regarding transit bus operator
certificates.
ISSUED BY I.D. NUMBER DATE

R. JETER MCS ] A 13407 06!26/2015

Destroy Previous Editions Chp339_0809.ptlf

STATE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

TRANSIT OPERATOR COMPLIANCE CERTIFICATE
CHP 339 (Rev. 9-09) OPI 062

TRANSIT OPERATOR NAME

SOUTIiLAND TRANSIT INC
ADDRESS TELEPHONE NUMBER

- — 3650 ROCKWELL AVE (626) 258-L.i10
C~7y 71P CODE COUNTY

EL MONTE CA 91731 LOS ANGELES

This is to certify that the above named transit operator was inspected on this date and found to be in compliance with California Vehicle Code Section
1808.1, regarding participation in the Department of Motor Vehicles Pull Notice Program, and with Section 12804.6, regarding transit bus operator
certificates.
ISSUED BY I.D. NUMBER DATE

R. JETER MCS ] A 13407 06/26/2015

Destroy Previous Editions Chp339_0809.pdf

STATE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

TRANSIT OPERATOR COMPLIANCE CERTIFICATE
CHP 339 (Rev. 9-09) OPI 062

TRANSIT OPERATOR NAME

SOUTHLAND TRANSIT 1NC
ADDRESS TELEPHONE NUMBER

3650 ROCKWELL AVE (626) 258-1310
CITY ZIP CODE COUNiY

EL MONTE CA 91731 LOS ANGELES

This is to certify that the above named transit operator was inspected on this date and found to be in compliance with California Vehicle Code Section
1808.1, regarding participation in the Department of Motor Vehicles Puil Notice Program, and with Section 12804.6, regarding transit bus operator
certificates.
ISSUED BY I.D. NUMBER DATE

R. JETER MC51 A ] 3407 06!26/2015

Destroy Previous Editions Chp339 0809.pdf



sTgr~ of cntiFORNv+ Page 1, of ~_. a es
DEPARTMENT OF CALIFORNIA HIGHNlAY PATROL ~ NEW TERA4INAL INFORMATION CA NUMBER ~ FILE CODE PLUMBER COUh7TY C06E ~ 8ED

SAFETY COMPLIANCE REPORTI j 0 Yes ❑ rvo 21625 ~ 258682 19

7ERNfINAL RE~DE?D UPDATE !TER691NALTYI'E CODE ~OTHERPROGRAM(S) 'IOCATIONCODc jSUBARE~

CHP 343 (Rev 6-10) OP! 062 f [~ TruckO : Bus ( G ~ B i 525 j S31

IRMINAL NAME I'fELEPHONE NUMBER (IN/ARC-AGDDE)

oOUTHLAND TRANSIT INC - (626) 2~8-310
TERMINAL STREET ADDRESS iNUMB~R; S1REF7; CITY, ZlPCODE)

3650 ROCKWELL AVE EL MON7E CA 91731
MAIUtdG ADDRESS fNUN,BER, STREET. CITY, STATE, ZIPCODEJ (!F DlFFEf;SNl'FROMA40V67 INSPECTIOP! LOCATION (NUMBF_R, STREET, CITY OR COUNTY]

3650 ROCKViIELL AVE EL MONTE CA 91739 3650 ftUCKWELL AVE EL M~NTE GA 97731

HA9 UC. N0. HVJ(. REG. N0. ~ IMS UC. N0. ~ TRUCKS AND TYPES +TRHILERS AND TYPES BUSES BY TYPc ;DRIVERS BIT f LEE7 SIZE

~ N/A NIA l- 18 li- 13
EY,P. SATE ,~ EXP. GATE ~ EXP. GATE j REG. C7 ~ HW VEti. HW CQNT. ~ PPB ! CSAT

N/A NIA ~ N/A _ ❑ Yes Q No

GON50LiDATEO TERMiNAiS PILE CODE Nl1M6ER OF CONSOLIDATED TER1~dINALS AND DIV~SlOM LOCATIONS BY NUMBER {Use Remarks for Addfllonai FCNS)

n Y~ n No ~ ~,oN~
EMERGENCY CONTACT (NAME) ~ DAY TELEPHONE (J0. {WlAREA CODE) NIGHT TELEPHGNE ~d0. (W/AREA CODE)

WAYNE SEALS j (G26} 483-1174 (626) 483-1174
EMERGENCY CONTACT (NAME) ~ DAY TELEPl10NE N0. (W/AREA CODE) ~ NIGHT TELEPHONE N0. (W/AREA COBS)

SCOTT TRAIVSUE ~ (626) 25$-1310 ~
ESTIMATED CAUFORNlA MILEAGE FOR THIS TERMINAL LAST YEAR 2014 ~

A rB IC ~D E F' iG 'H ~—t~

15,0 OR i ~ 5D~OOa I ~ 100,000 O 500,000 ~ ~ 1,000.000 i ~ 2,D00,000 ~ ~ 5,OD0,000 ~ 10,000,004 ~ u70, 00 000 N

❑. 'j'

PAC
{ TCP 'MOTOR CARRIER OF PROPERTY PERMIT ACTIVE

~

It~1S FITNESS EVALUATION

~ PSC ❑ Yes ❑ ~10 Q✓ N/A ❑ Yes❑ No

US DOT NUMBER ~ ~ M~ ~ ~ MC REASON FOR INSPECTION r

USDOT ~ ~(~ MX ,I—I MX ! ANNUAL TERMINAL_ INSPECTION

INSPEC7tON FINDINGS INSPECTION RATINGS: S =Satisfactory U = Unsatisfaciary C =Conditional UR = Unratetl NIA = Not Appllcab3e

QEQUIREMENTS j VIOL NV+RJTENANCE PROGRAM i OP.~VER R[CORDS REG. EOUIPIv1EPJT HAZARDOUS MATERIn~S TEP.DAINAL

,I~JTENANCE J
—:~toGRAM S S .S S S S S S S S S~ UR UR UR U S S S S 

1._2_3_4_ji_2_3_4_~1_2_3._4_ 1_2_3_4_,1_2__3_4_

DRIVER ,I ~ TIME iTO7ALTIP~IE

REcoRos No. 6 Time 2.0 { No. 10 Time 3.0 No. 6 Time 3.0 ~ N/A $.0

DRIVER HAZ4RDOUS MNTEP.IALS CONTHINERS/TAI~~K5 `YEHIClES PLACED OUT•DF-SERVICE

HOURS Q fdo H!M Transported ❑ iJo H!M violations noted `No. ~/A Time !Vehicles O __ _

BRAKES ~

__ _Units

REMARKS
NOTE

LAMPS &
SIGNALS 13 CCR 1233.5 Each motor carrier subject to the provisions of This chapter shall notify the CHP in writing of

any change o#address (& phone number) at any of The carrier's terminals. Such notification shall be madeCOfdNECTING i
DEVICES ~ within i5 days of the change and shall be forwarded to;
STEERING &
SUSPENSION California i-iighway Patrol
TIRES G i
WHEELS ~ Commercial Records Unit
EQUIPMEtJT ~
REQU~REti1ENTS ~ ~O BOX 942898
CONTAINERS & ~
TANKS ' Sacramento, CA 94298-OOfl9
HAZARDOUS
MATERIALS ~

97T I NON - &T !FEESDUE CHP 345 ~ GHP 1QOD COL '; INSPECTION D:.TE(5) TIME IN 'TIME OUT

❑ I ❑ Rj ❑ ❑Yes❑ No ' ❑ 17 9/10/2015 ~ 7130
INSPECTED 8Y {NAM13E(SJ) ; ID NUMBER(5) ; SUSPCNSE DATE

R DETER MCS1 ~ ( A13407 ~ Q Auto ❑ None

MOTOR CARRIER CERTIFICATION _._~.:~
! hereby certify that all violations described hereon and recorde on the attached pages (2 il~rough 8 ) ~~iil~be'c rro ected in accordance with applicable

provisions or the Califiornia Vehicle Code and the California Coc~~o# Regulations. I un~arstand that I rra~ reque a-review of an unsatisfatcory rating by

contacting the Motor Carrier Safe#y Unii Supervisor at __ ~ {323) 644-9557 _ wifhin,~~idar da of the rating.

~RRENT TERMINAL RATING (CARE

SATfSFACTORY j
CARRIER R£PRESEPJTATiVt 5 PRINTED NAME

WAYNE SEALS `
Destroy Previous Editions

PRINCIPAL OFFICER

DATE

_a___ 911 fl/2015
DRIVER LICENSE NUNBER STATE

Ghp343 0~10.x1s



STATE OF CALIFORNIA

OEPiaRTMENT OF CALIFORNIA HIGHWAY PATROL

CONTINUATION
CHP 343-1 fREV 10-97) DPI 062
CARRIER

~ CRESS

3650 ftOCK1NELL AVE EL MONTE CA 91731

Page 2 OP 8
THIS tS A GONTiNUATI

SNP 343

CA NUMBER

216255
=C NUME3ER

2 8682

~En+wRKs

On-highway inspection reports were utilized to fuifii! _D_ of _6_ required vehicle inspections.

The fallowing vehicles were used as part of the representative sample of vehicles but were not
inspected during this terminal inspection because they have had a level 1 inspection by on-
highway personnel within the previous 90 days.

MAINTENANCE PROGRAM

No Violations Were Discovered

DRIVER RECORDS

No Violations Were Discovered

SOUTHLAND TRANSIT ING

c ~a~-> >ase.~n.s



~ftIVERIlIEHIGI:.E E~AMI.NAT1~71~ FtE:~~3RT Aspen 2:14,1.1

California Highway PAtrol Repprt Number: CA3P17000679

GHP 407F1343A-Aspen inspectia~ Date; 0913/2(315

Califiornia Highway Pa#rol Start: 70:0O:~OAM PT End. 1fl:29:~0AM PT

Questions regarding this report may be direct Inspection Level: V -Terminal

{323) 644-9557 HM InspQction -Type: None

~CJUTHLAND TRANSIT lNC
3650 ROCKWELL AVE
EL MONTE, CA 91731
USDt~T#: Phone#: (fi26)258-1310

NfCiMX#: Fax#:
State#:216255

Location: 3650 ROCKWELL AVE
Highway:
County: LOS ANGELES, CA

VEHICLE IDENTIFICATION

Unit Tvpe Make Year State Piate #

7 BU FORD 2009 CA 1329340

Milepost:
origin: NONE
Destination: NINE

Driver:
License#: Sta#e:
bate of Birth:
CoDriver:
License#: State:
Date cif Bii#h;

Shipper:
8i11 of Lading:
Cargo:

Enuit~ment !D VIN GVWR CVSA #~ CVSA Issued# OOS Sticker

31 1FDFE45S09DA43039 14,5D0 2p2~0721 21666937

BRAKE A~JUSTMENl'S
Axle # 7 2

Right NIA N/A

Left NIA N/A

Chamber HYDR HYDR

i VIOLATIONS : No Violations Were Discovered.

HazMat: No HM Transported. P{acard: No Cargo Tank:

TSpecia) Checks_ No Data for Special Checks.

to Information: 
--,-~t/Sub Area: S31; Veh #1 Type: 13; Regulated Vehicle: Y; Responsible Person: LAST PM 8-25-15 @ 116195; Address: LAST CERT

9-15-15 @ 99768; City St Zip: CONVENTIONAL; Odome#er: 116709; File Code Number: 258682; Fuel Type: G; Passenger Capacity: 16;

WC Passenger Capaci#y: 2; Bus Type: 1; ~PPV Cert: 09/03/2095;

Signature OF Repairer X: Facility: Date:

Thts copy of the report is for your information Carriers are required to take corrective actions for ali defects noted. DO NOT return this (ortn to the California Highway Patrol.

NOTE: If a citation was issued, you MUST follow the instructions lis#ed on the cifatign.

Signature OF Motor Carrier X: Title: Date:

'~ ,....,ETER 
pared Bv, 

A1~3407 
~OPV 

RBCSIV2d BY: Page 1 of 1 ~~ ~~ ~~ I~~~~~~~I~~IIl111I ~~I ~~ I~~ 1
X X CA CA3P17p00679



C)f~1VERIVEHlCLE ~XA11tIINATfON R~!'ORT Aspan 2,14.1.1

California Highway PAtro! Report Number: CA3P~7a~~678

~; CHP 4D7FI343A-Aspen inspection Date: 09/03I201~

California Highway Patrol Start; 9:30:00 AM PT End: 9: 9:00 AM PT

Questions regarding this repor# may be direct Inspec#ion Level: V - Terminal

{323) 644-8557 HM Enspection Type: None

SOU7'NLAND TRANSIT 1NC Driver:
3650 ROCKWELL AVE License#: S#ate:

E~ MONTE, CA 91731 Dade of Sir~h:

USDDi"#: Phone#: (626)258-1310 CoDriver:
1NG/MX#: Fax#: License#: State:

State#: 216255 Date of Birth:

Lt~cation: 3650 ROCKWELL AVE Milepost: Shipper:

Highway: Origin: NONE Bitl of Lading:

Coun#y; LOS ANGELES, CA [7estination: NONE Cargo:

VEHICLE 1dENT1FiCAT[~N

Unit Tvpe Make Year State Plafe # Equipment ID VIN GVWR CVSA# CVSA Issued # OQS Sticker

1 BU FORD 2009 CA 1329343 34 1FDFE45S99DA47199 14,500 20200729 29666936

BRAKE AQJUSTMENTS
Axle # 1 2

Right N/A N/A

Left N/A NIA

Chamber HYDR HYQR

VIOLATIONS : No Violations Were Discovered.

HazMaf; No HM Transported. Placard: No Cargo Tang:

Special .Checks: No Data for Special Checks_ __

to Information:
:t/Sub Area: S31; Veh #1 Type: 13; Regulated Vehicle: Y; Responsible Person: LAST PNi 5-27-15 @ 98382; Address: LAST CERT

9-15-14 @ 88884; Ci#y St Zip: CONVENTIONAL; Odome#er: 96417; File Code Number. 258682; Fuei Type: G; Passenger Capacity: 18;

WC Passenger Capacity: 2; Bus Type: 1; GPPV Cent: 09!03!2015;

Signature Of Repairer Date:

This copy of the report is for your information. Carriefs are required to take corzectiva actions for ail defe~is noted. DO NOT return this form to the California Highway
 Patrol.

NOTE: !f a citation was issued, you MUST fiollow the instructions listed on the citation.

Signature Of Motor Carrier X: Title: Dale:

art Prepared 8y:
.; ETE R

Badge #:
A93407

Co~vReceivedBy: Pagelof~ ~~IIlIII IIII~III~I~~~~~I ~~li ~~I~~~
X CA CA3P17000678X



DRI~/~RNEHIC~.~ ~3~AIU1lNATI.~N R'EP~f~T

California Highway PAtrol
GHP 4n7F1343A~Aspen
Cattfornia Highway,Fatrol
Ques#ions regarding this report rnap be direct
{323) 544-9557

SC3UTH~AND TRANSIT !NC
3650 ROCKV~lELL AVE
EL 11/1DNTE, CA 9973
USDOT#: Phane#: (626)258-1310
Nf CIMX#: Fax#:
State~:298255

Location: 3650 RQ~KWELL AVE
Highway:
County: LOS ANGELES, CA

~IIEHICLE IDEt~TI~ICATiflN

Unit Tvpe Make Year State Piate # Equipment ID

7 BU FORD 2009 CA 9329344 35

Aspen 2.14; 7.1

R~pc~rt Number: CA3P97(700677
In~~ection Da#e: 09/0312U~5
Start: 9:00:00 AM PT End: 9:29;00 AM PT
Inspection Level.: V -Terming'
HNI lnspeetio:n Type: None

Driver:
Ricense#:
date of Birth:
Col~ri~er:
License#:
Date ofi Birth:

Shipper:
8ii1 of Lading:
Cargo:

Sta~~;

State:

BRAKE ADJUSTMENTS
Ax3e # 9 Z

Right N/A NIA
Left NIA N/A
Chamber HYDR HYDR

V10l~ATIONS : No Violations Were Discovered.

HazMat: No HM Transported. Placard: No Cargo Tank:

Special Checks No Data for Special Checks.

to information:
-:USub Area: 531; Veh #1 Type: 13; Regina#ed Vehicle: Y; Responsible Person: LAST PM 8-33-15 @ 105677; Rddress: LAST CERT

9-15-74 ~a 92636; City St Zip: CONVENTIONAL; Odometer: 105744; File Code Number. 258682; Fuel Type: G; Passenger Capacity: 18;
WC Passenger Capacity: 2; Bus Type: 1; GPPV Cert: 091D3/2015;

Signature Of Repairer

This copy of the report is for your i~iormation. Carriers are required to take corrective actions for ail defects noted. DO NOT return this form to the Caliiomia Highway Patrol.
NOTE: 1F a citation was issued, you tNUST fallow the ins#ructions listed an the ci#ation.

Signature Of PAotor Carrier X: Title: Date:

.,GTER 
pared Bv: Aa ~ Copy Received B~r~. Page 1 oft I ICI I Ili ~l~~ l~l~lll~l~ ~~I~~~~

X X CA CA3P97000677

J~I~E}305~:

Origin: NONE
Destination: NONE

ViN GVWR CVSA # CVSA Issued # OOS Sticker

1FDFE45S19DA47200 94,500 20200719 2166693



DFi11l~F~11TLFHI~LE EX~iM1:~lAT'1f-?N ~'EP(SRT Aspen 2;14.1.

California Highway PAtro! Repo# Nuimber: GA3P97.fl0068fl
CHP 4~7~/343A-Aspen inspection C)ate~ 0 9/0 312 0 1 5
California t~tighway Patroi Start: 10:3Q:~0 AM PT end: 11:05:U~ AM !'7
Questions regarding this repor# shay be direct 1nspEction Leuel V - 7'~trr~inai
{323) 644-9 57 NM lnspectir~n Type: Kane

SaUTHLAND TRANSIT iNC
3650 ROCKWELL AVE
EL MONTE, CA 91731
t1SDOT#; Pht~ne#: (626)258-1310
MGINiX#; fax#;
State#: 216255

Locat@on: 3650 ROCKIlVE~L AVE
Highway:
bounty: LOS ANGELES, CA

V~NICLE tQEN;IFICAT(t~N

Unit TVp~ Make Year State Plate #

1 8U FORD 2009 CA X329345

BRAKE ADJUSTMENTS
Axle # 1 2
Right NIA N/A
Left N!A N!A
Chamber HYDR HYDR

DrBver:
License#: Sfate:
Date of Birth:
CaDriver;
License#: State:
Rate t~f Birth:

Milepost; Shipper,
Origin: NONE Bit! of Lading:
Destination: NONE Cargo:

Equipment !D VIN GVWR CVSA ~ CVSA Issued # OflS Sticker

36 1FDFE~5S39DA47201 14,50Q 2p2pp7~7 21666938

VIOLA310NS : No Violations Were Discovered.

HazN1~t; No NM Transported. Placard: N~ Cargo Tank:

Spe~t~I Checks; No Data for Special Checks.

fe Inform~fion:
-- - ,USub Area: S31; Vsh #'i Type: '!3; Regulated Vehicle: Y; Responsible Person: LAST PM 8-25-15 @ 84448; Address: LAST CERT
9-15-14 @ 76095; Ciiy St Zip: Ct~NVENTION~iL; Odometer: 84848; File Code Number. 258682; Fuel Type: G; Passenger Capacity: 18;
WC Passenger Capacity: 2; Bus Type: 1; GPPV Cert: 09/0312015;

Signature Of Repairer X: Facility: Daie:

This copy of the report is for your information. Carriers are required to take coRectiva actions for all dEfects noted. DO NOT return this (orm to the California Highway Patrol.
NOTE: If a citation was issued, you MUST fallow the instructions listed on the citation.

Signature Of Motor Carrier X: Title: Date:

.̀ ,TER 
pared Bv: 

A13407 —C P'Y 
RBCeiVed 8Y: Page 1 ofi1 ~~ ~~~ ~~~~~~~~~~~~~~~~I~~~~~~~ ~ ~~ ~~~

X X CA CA3P17000680



~~ 1VER/1lEH1CL EXA.11!l~11ATtC.1I~1.REPC11~`f . Aspenz_~4.~.9

California Highway PAtrol f~eport Nurrib~r: CA3P17000676
CHP 4U7i~1343A-Aspen Inspection. C1ate: 09/03/2~~5
California Highway Patrol Start: 8:3~:t~0 AM Pi End: $:59:D0 AM PT
Questions regarding this report may be t#irect lttspectian Level: V - T~rmina!
{323} 6449&57 HM Inspection T~rpe: None

SOUTHLAND TRANSIT INC Driver:
3~b0 ROCKWELL AVE License#: S#ate:
EL M~NTE, CA 97731 p~~~e ~~ ~a~~,
LfSDD3#: Phone##: {626)25$-1310 CoDriver:
~tIC/MX#: Fax#: License#: State:
State#: 2 6255 ~3ate t~f Binh;
Location: 3650 ROCKWELL AVE Milepost: Shipper:
Highway: Origin: NONE Bill of fading:
County: LOS ANGELES, CA Destination; N0~1~ Cargo: 
------~-----------....---------------------------.._._.._---------.._.__---'-~ 

----_..___._._..-----_.._._......_..._...._..----_.._..-..._._.._.___..._.. _..__ ... ~ ... 
.- ~ 3

VENI~LE lDENTIFlCAT#ON

Unit Tvpe Maks Year State Plate # tEc uipmenf ID VIN GVWR CVSA # CVSA Issued # OOS Slicker

1 Bll FORD 2009 CA 1329348 37 1FDFE45S79DA50960 14,500 20200718 21666934

BRAKE ADJUSTMENTS
Axle # 1 2

Right N/A N/A

Lest N/A N/A
Chamt~er HYDR HYDR

VIOLAT6~NS _ No Violations Were Discovered.

HazMat: Na HM Transported. Placard: No Cargo 'fan k.

Spec~a( Checks No Date for Special_Checks_ _

to Informafior~: 
--~t/Sub Area: S31; Veh #3 Type: 13; Regulated Vehicle: Y; Responsible Person: LAST PM 8-02-15 @ 92126; Address: LAST CERT
9-15-14 @ 84675; City S# Zip: CONVENTIONAL; Odomefer. 92126; File Cflde Number. 258682; Fuel Type: G; Passenger Capacity: 98;
WC Passenger Capacity: 2; Bus Type: 1; GPPV Cert: 09103/2015;

Signature Of Repairer X: Facility: Date:

This copy of the report is for your information, Carriers are required to take corrective actions for ail defects noted. DO NOT reium this form to the California Highway Patrol.
NOTE: If a citation was issued, you MUS'(follow the instructions iisied oi~ ttie citation.

Signature Of Motor Carrier X: "title: Date:

r , _. DETER 
dared Bv: 

A13407 
Cop~Received BY: ~a9e~ ors ~~ I~ ~I~~~~~~~ ~~~~~~ ~~~ ~ ~~ ~ ~~

X X _ CA CA3F~7000676



DRIVEI~IVEHICLE E~~tMINATI;QN R€P~3R~' Aspen 2:14.1.1

California Highway PAtrol Report Number: CA3P17U00681

_ CHP 407~/343A-Aspen Inspection Date: 091fl3/2015

C~lifiornia Highway Pafroi Start: 11:06:00 AM PT End: 91:40:0(} AM PT

Questions regarding this report may be direct Inspection Level: V - Terrninai

(323) 644-957 HM Inspection Ty~ae: None

SOUTHLAND TRANSIT INC Driver:
3650 R{.~CKWELL AVE License##: State:
EL MONTE, CA 91731 Date of Birth:
t1SDOT#: Phone#: (626)258-1310 Coi3river:
MC/MX#. Fax#; License#: Stag:
State#: 216255 Date ofi Bich.
Location: 3650 ROCKVIIELL AVE MileFost: Shipper:
Highway: Origin: NONE Bitl of Lading;
County: LAS ANGELES, CA Destination: NONE Cargo:

VENIC~.E IaENTl~1CATi0N

Unit Tape Make Year State Plate # Equipment ID VItV GVVUR CVSA # CVSA Issued # OOS Sticker

1 BU FORD 2012 CA 1381187 44 1FDFE4FS5CDB30411 14,50 21666939

BRAKE ApJUSTMENTS
Axle # 9 2
Right NIA N1A
Left NIA N/A
Chamber HYOR HYDR

VtOLATtONS : No Violations Were Discovered.

HazMat: No HM Transported. Placard: No Cargo Tank:

Special Checks No Data for Special Checks.

to Information: 
--1USubArea: S37; Veh #1 Type: 13; Regulated Vehicle: Y; Responsible Person: LAST PM 8-29-15 @ 48351; Address: LAST CERT
5-20-14 @ 25149; City St Zip: CONVENTIONAL; Odometer. 48352; File Code Number: 258682; Fue! Type: G; Passenger Capacity: 20;
WC Passenger Capaci#y: 2; Bus Type: 1; GPPV Cert: 09/03/2D15;

Signature ~f Repairer

This copy of the report is Por your information. Carriers are required,lo take corrective actions for atl defects noted. DO NOT return this form to the California Highvray Patrol.

NOTE: if a citation was issued, ~~ou MUST follow the instivctions listed on the citation.

Signature Of Motor Carrier X: Title: Date:

.. 
,,ETEReaarsd Bv: 

A13407 
Capv Received B~ Page 1 of 7 ~ ~~ I ~~ ~ I~~~~I~~~~~ll~~ +~~~~~ (~~~

1 1
X X CA GA3P17000681



STATE OF CA6IFORNIR

DEPARTMENT QF CAl1FORNiA HIGHWAY PATROL .

GABBIER lt+ISPECTlDN ~ ❑ This report contains CQNFIDENTIAL pages: Pages ~ o~
rN~ a~~n rRA~. ~_aot n~i n~~ — —

CARRIER NAME CA NUMBER CnC..CaDE SUBAREA

cOUTHLAIUQ TRANSIT INC 216255 5~5 S37

EETADpRESS, CIN, STATE, 21P CODE PHONE NUtv7BER DATE

3650 ROCKWELL AVE EL MO~1TE 9"1731 (626} 258-1310 06/913/14

CARRIER REPRESENTATNE TITLE TIfv1E IN TIME OUT

WAYNE SEALE
DIRECTOR OF ~~~~
MAINTENANCE

INSPECTIDN LOCATION (IF OTHER TNRN THE CARRIER'S PRINCIPAL Pl~{CE OF BUSINESS) U.S. DOT NUMBER MC NUMBER

3~~0 ROCKWELL AVE EL MONTE 91731 N/A N/A

On this date, the above named mfltor carrier was inspected by the California Highway Patrol. The inspection evaluated the
carrier's compliance with the following requirements:

CONTROLLED SUBSTANCE AND ALCOHOL TESTING PROGRAM [VC 34520 & 49 CFR 382j

❑ OTHER:

REIv1ARKS

3452D VC Carrie~~ is in con~~Fiance ~~ith the Gontrofi~r! Substances and Alc~l~al Testing program
as set fot~th in ~49 CSR Pert ~8?. Carriers Controlled S~.abstance end Alcohol T~stir~g
program/cQnsc~~-ti~,arn is r7~anager~ by:

It~windale industrial Clinic
6000 N i'rwindale Ave
i ►v✓inc~ale CA 91 r 06

626~96~-9800
Fix 626-963-~D20

As a result ofi the inspection noted above, this carrier was assigned a compliance rating of SATiSFACT~ftY .This rating

applies only to carrier requirements -Terminals are rated separately.

RATING fi1STORY
NUMBER OF RECORDS NUMBER OF CHP 345 SUSPENSE DATE CHP 1Di~U

INSPECTED VIOLATIQNS ISSUED ❑✓ AUkO COLUMN NO.

~( S 2 S 3 S 4 S 149 0 ❑ ~ None 3
INSPECTED BY (NAafEJ ID NUMBER CARRI[R TYPE

RICK JETER A13407 ~] Truck Q aus

MOTOR CARRIER CERTIFICATi~N
i hereby certify that all violations recorded hereon and on the attached pages 2 through 1 will be corrected in accordance with applicable provisions

of the California Vehicle Code and the Califiornia Cade of Regulations. 1 understand that I may request a review of an unsatisfactory rating by contacting the

Southern Division Mator Carrier Safety Unit Supervisor al (323) 644-9b57 within 5 calendar days of ~ha ratiirg.

NAME _.:,,.~->".=~-' ~ TITLE

,YN~ SEALE ~--'"~ /" I DIRECTOR OF MAINTENANCE

CARRIER fiATING

..~—~TISFACT~RY

previous editions

L{CEh15£ NUMBER ANp STATE

C34~-D 1499.XL5



STATE OF CAti£Oi2Mlr1

DEPAR'fM~tJ'f QF CAUFOftNIA HIGHVi'AYPATROL

TRANSIT OPEFtAT()R GOIUIPLII~NCE G~RTI~lCATE
CHP 339 (Rev. 9-09j OPI D`62

TRANSIT OPE}2ATOR MhME

S(31JTHLAI+iD TRANSIT 1ATC
ADDRESS ~T'cLEPHUNE NUMBER

3650 RO~K4VELL AVE (626) 2~8~13I0
CITY ZIP CODE ~ COUNTY

EL iV30NTE CA 91731 ~Lp5 t1NGELES
This is to cer#ifiy that the above named transit operator was inspected on this date and found to be in compliance with California Vehicle Code Se~tian
18Q8,1, regarding participation in the Department of Motor Vehicles Puit Notice Prograrn, and with Section 12804.6, regarding transit bus operator
cer#ificates.
ISSUED 8Y I.D. NUMBER DATE

RICk DETER A13~07
is

;46!14/2014

Destroy Previous Editions
. ._.

Chp339_08D9.pdf

STATE pF CALIFORNIA

DEPARTME4T OF CALIFORNI„ HIGHWAY PATROL

TRANSIT OPERA70R COMPLIANCE CERTIFICA"i'~
CHP 339 (Rev. 9-09) OPI 062

---- --
TRANSIT OPERATOR NAME

SOLiTHLAND TRANSIT II`xC
A~DRE55 i TELEPHONE NUMoER

X650 ROCK~~4rELL A~'L
i
j(626) 258-1310

TY ZIP CODE :COUNTY
L.—. ~

EL 1v10NTE C~ 91731 LOS ANGELES
This is to certify that the above named transit operator was inspected on this date and found to be in compllancs with California Vehicle Code Section
1808.1, regarding participation in the Department of Motor Vehicles Pull Notice Program, and wish Section 12804.6, regarding transit bus operator
certificates.
ISSUED BY I.D. NUMBER DATE

i

R.lCr: J.ETER A 13407 ~ 06; I Qi20 J 4

Destroy Previous Editions Chp33~ 08D9.pdf

STRTE GF CALIFORNIA

DePARTMENT OF CALIFORNIA HIGHWAY PATROL

TRANSIT OPERATQR COMPi.lANCE CERT(FiCATE
GHP 339 (Rev. 9-09) OPI 062

7fU1NSlT OPERATOR NAME

SOUTI~LAi~D TRANSIT 1NC
ADDRESS ~ TELEPHQNE NUMBEP.

3

3G~0 RQCKi~'ELL AVE

i

i(G26) 2~8-13.10
CITY ZIP CODE ~ CDUNTY

i

EL i1c10\TE Ct1 9173 ] :.LOS .ANGELES
This is io certify that the above named transit opera4or was inspected on this date and found to be in compliance with California VehiclE Code Seciion
1808.1, regarding participation in the Department ofi Motor Vehicles Pull Notice Program, and wi#h Section 12844.6, regarding Transit bus operator

r ~rtifiicates.
.iUEO 9Y I.D. tJUW16EP. DATE

R]CK DETER A13407 06/10/2014

Des#roy Previous Editions Chp339 0809.pd(



ss~sT~ QR cAu aNu - Pa e 1 of ...~~
DEPA~FaTtut~'NT'7f'GALIFORNIAHI~iM41+AY:PATROL NEWT€RMiNALiNFORMATIOh CA7i1UN19~ FII:ECODENtIMBER GOUNIY.C'a(3c' 8ED'~:

SAFE7' CC)R~IPLI/~T10E .R~PQRi"/ ~ ves . [] No 21$255 25862 19
TEf~iVIi:N~iR RECORD UPDATE TERMIN~LNPE CODE Oi'HE#2 PROGRAM(5) LOCAT70N CODE SUBAREA

CHP 3~3 {Rav 6-10) OP! 062 (~ Truck ]✓ Bus NlA ~ 526 S39

'ERMINALNAME ~TELEPHONENUMBER(W/AREA CODE

;OUTFiLAND TKANSIT INC ~ {62~) 258-1390
TERMINAL STREET ADDr~ESS (NUddBER, STREET, Cl7Y, 2IP CODE)

3650 ROCKIIVELL AVE EL MONTE 91731
tylAiL1NG ADDRESS (NUf.9BER, STREET, CITY, 3TATf ZiPCODFJ (1F DIFFERENT FROMABOV~ INSPECTION LOCATION (NUMHER, STREET, EITY OR COtJN7'Y)

3650 ROCKWELL AVE ~L. lUl~h1TE 9'1739 3650 ROCKW€LL AVE EL MONTE 91731
LIC~NS~, ~'LEE7' ANQ TERMINAL (NFORMATlON

HM UQ ND. HWT. REG. N0. IM1S UC: N0. E TRUCKS ANO TYPES

~
TRhILERS AND TYPES 'BUSES 8Y TYPE i pRIVERS B1T FLEET SIZI

N1A N/A I- 57 il- 136 ~
EXP. SATE ~ EXP. DATE EXP. DATE ftEG. CT HW VEH. HW CONT. PPB l LSAT

I I N/A ; N!A ~ N/A Q Yes [f Nod
CONSOLIDATED TERMINALS FILE CODE NU~v16ER OF CONSOLIDATED TERMINHLS RND DIVISION LOCATIONS BY NUMBER {Uss Remarks forAdtlitional FCNS)

n Y~ n No ~~voN~
EMERGENCY CONTACT iNAMEJ DAY TELEPHONE N0. (W/AREA CODEJ NIGHT TELEPHONE N0. (W/AREA CODE)

WAYNE SEALS (626) 258-1310 (62~) x}83-'f 174
EMERGENCY CONTACT (NAAfE) {DAY 1ELEPHONE N0. (WIAREA CEDE) NIGHT TELEPHONE h0. (W/AREA CODE)

JOLE~N JUDO ~ (626) 298-1310 (669) 492-9741

f ~
UNDER a 15,001 — O SD,D01— p--G 100,D01— ~ ~ 500,001— 1 ~ 7,000,001— G 2,00,001— H S,OO~,p01— ~ ~I ORE THAN
~s,000 € so,000 yoo,000 ~ L~ SOO,OOD J ~ 1,000,OOD ~ ~ ?,00,000 I ~ 5,000,000 ~ ~ 10,OOD,0~0 J ~—'10,000,000

noeonT~ntr_ n~a~runoir~ce no a~one~re

'~
PUC I

n.i '~'~'P
25224

MOTOR CARRIER OF PROPERTY PERM17 ACTIVE !MS FITNESS EVALUATION
!~i

I IJ 
PSC ❑ YesO ~fl Q✓ NIA ❑ Yesd Mo

US DOT NUMBER i~ MCUSDOT `
MC REASON FOR ~NSPECTIDN

? Mx [~ Mx ANNUAL TOUR BiJS TERMINAL 1NSPECTiON
INSPECTION FfNDiNGS INSPECTION RATINGS: 5 = Sat(sfactory U =Unsatisfactory C = Coridttional UR = Unrated N!A =Not AppNcable

REQUIREMEN75 VIOL MAINTENANCE PROGRAM f DRIVER RECORDS REG. EQUIPMENT tiAZhRDOUS btATERIAL5 TERMINAL

S S S S S S S 5 S S S N/A N/A N/A 4 N/A ~u S SGRAMME ! 1 2 3 4 1 2 3 4 j 1 2 3~ 4 ~ 2 3 2 ~ 3 4~ ~

DRIVER ~ i I TIME TOTAL i7AdE

RecoRos No. 14 Time 4.~ iNo. 20 time 7.0 No. 14 Time 9•D N/A 20.0
DRIVER 1-IA~'it't' SOUS kIhTER1ALS i C6NTAINERSlTANKS VEHICLES PLACED OUT-OF-SERVICE

HouRs Q✓ No HIM Transported ❑ No HIM violations noted ~ No. NIA Time ~ Vehicles ~ Units

BRhKES ~ F NOTE

13 SCR 1233.5 Eech motor carrier subject to the provisions of this chapter sha11 notify the CHP in writing ofLAMPS & ~ 7
st~Na~s

any change of address {& phone number) at any of the carrier's terminals. Such notification sha0 be made
within 15 days of the change and shall be forwarded to;CONNECTING ~

DEVICES j

California Highway Patrol 
'

STEERING 8
ISUSPENSION

COIt3fit21'C121 ~G'CAI'CjS Ui11t
TIRES 8 I
WHEELS ~

PO BOX 942898EQUIPMENT
i?EQUIREA~ENTS i

Sacraments, CA 94298-0001CONThitJERS & ~
TANKS

HAZARDOUS
MATERIALS i

B; T f NON -BIT

~
FEES DUE ! CHP 345 ~ CHP 100 COL. i INSPECTION DHTE(S) , TIME IN j TIME OUT

❑ I ❑ R ❑_ ~ _ _ ❑Yes 0 No ~ ❑ f 2 ~ 5120&21!14 t~730_ .
ItJSPECiED BY (NAME(S)1 ~ ID NUMBER{5) SUSPENSE DATE

R(CK DETER (( A13407 E I~ Auto ❑ None
1VIOTOR CARRIER CER'fiFICATION

1 hereby certify tha# all violations described hereon and reco ed on the attached pages (2 through 7 'llxbe.~er~e~tsd-ire accordance with applicable
provisions of the California Vehicle Code and the California ode of Regulations. i unde farad-Y ay request a review of an unsatisfatc4ry rating by
contacting the Motor Carrier Safety Unit Supervisor at X323) fi44-9 ✓'~~~~ in 5 alendar days of the rating.

~URRENTTERMiNALRATING ICA i R RE TIVE'SS1G TUR DATE

SATISFAC~'C3RY ~,~ ~ ,,~~~-.~--~-r~ 6/90/2014
....BRIER REPRESENTATIVE'S PRINTED MAME ~ (TITLE "'w-~—"`~'"'-' ~'~" +~RiVER LICENSE NUM9ER STATE

1NAYNE SEALS IRECTOR OF MAINTENANC

D. troy Previous Editions cnpsaa_os~o.xis



STATE OF CALIFORNIA

AEPAR i MENI' bF CALIFORNIA HIGNN]AY PATROL

C~NTiI~UATI~N
CHP 343-1 jREV 10-97} 01'! 062
CARRIER NAME

SOUTHLAND TRANSIT INC

NUMEiER

216255
t ,~~ss

3650 F;OCKWELL AVE EL MON7'E 91731
NUMBER

2~8~82

REMARKS

Regulated Equipment:

On-highway inspection reports were utilized fio fulfill _0_ of _14_ required vehicle
inspections.

The following vehicles were used as par# ofi the representative sample of vehicles but were not
inspected during this terming! inspection because they have had a level 1 inspec#ion by on-
highway personnel within the previous 9Q days.

Maintenance Records:

No Violations Detected

Drivers' Records:

No Violations Detected

All violations and corrective actions were reviewed wi#h the carrier representative.

2 ~3F 96

~r2o&z~~~~ _ _~cH~ 3~3

C 343.1 t0A9.XLS



13RIVERI11EH1C~~ ~~: IIIVA7lDl~ REPURI' Aspen 2.14.1.9

:. _ ;emu, CFIF' ~107F/S~43A-Aspen Report Number: CA3P130~0270

'"::,~ California Highway Patrol Insp~cttan Ante: ~al21J2014
- ~ Qu~s~iaiis regarding this repar~ may e direct Start: 1:~1:Q0 PM PT End: 2,95: 0 PM PT
'-'~'- the fel~phgne number fisted ~elo~~~. ln~pecti¢n Level: V -Terminal~,...

v Telephone: -(323) 644-9 57 H!~ Inspection Type: None

~OUTHLANp TRANSIT, ING.
365 ROCKWELL AVE
EL NfONTE, CA 9'1731

Driver:
License#:
gate of Bir#h:

USDOT#: Phone#: (626}258-131 CoDriver:
MCIMX#: fax#: License#:
S#a#e#: 2 6255 date of Birth.
Location: 365U ROGKVifELL MileP~st: Shipper:
Highway: ~rigir~: NONE Bill of Lading:
County; Lp5 ANGELES, CA Destination: NONE Cargo:

State:

State:

VEHlCL~ tpEN7'l~ICATiOt~
Unit Tv~e Make Year State Pla#e # Equipment ID V1N GVWR CVSA # CVSA Issued # C30S Sticker

1 BU ELDO 20p4 ~A 1342927 ~-304 1N9FLABG84C084185 31,28D

BRAKE ADJUSTMENTS
Axle # 1 2

Right
Left
Chamber G24 C-30

VIO~LATlONS: No Violations Were Discovered. E

NazMat: No HM Transported. Placart~; No Cargo Tank:

Special Checks: No Data for Special Checks. ̂ __._—_.-- — -----~._____ m---.?

S: ____ Information:
Beat/5ub Area: S31; Vela #1 Type: D9; Rsg~.~lated Vehicle: Y; File Code Number: 258682; Fuel Type: LPG; Passenger Capacity: 30; WG
Passenger Capacity; 2; Bus Type: 1;

This copy of the report is foryour inionnation. Carriers are required to take correct+ve actions for ail defects noted. DO NOT return this form to the California Highway Patrol.
NOTE: if a citation was issued, you M1JST follow the instructions listed on fhe citation.

Signature flf Motor Carrier X: Tiile: Date:

Ri .Prepared,
f~..lETER

Badge #: Copv Received B~
A13407

X

Page1of~ 

~I ~~I~~I~~ ~~~~~ ~11~~ ~~ ~~I~I ~

CA CA3P13000270



DRIVERJVEHICLE EXAMINATION R~P~R.T Aspen ~.14.1:~

-. CHP 4U7~/3431~-Aspen Reptsr~ Number. GA3P13~0~269
~' Califarn~a Higi~way Patroi'~'. Inspection Date: 0512112014,'~~

Questions regarding this report rr~ay be direct Start. X2:41:00 PM PT End; 1:20:0 PM PT~~
tl~e tel~phonQ number listed below. Ir~spec~ion Level: V -Terminal
Tele~hc~ne: X323) 644-9~~7 HM Inspection Type: None

SQUTHLAND TRANSIT, INC. Driver:
3650 ROCKWELL AVE License#: Mate:
EL (~ONTE, CA 9173 Date of Birth:
USD~T#: Phone#: (626)258-1810 CoDriver:
IUIG/NiX#: Fax#: License#: State:
State#: 21625 Date of Birth:
L~~ation: 3650 ROCKWELL Mi1~Fostc Shipper:
Highway: Qrigin: NOtVE Bill of Lading:
County: L05 ANGELES, CA pestination: NINE largo:

VEHICLE 1DENTIFICA'TI~N

Unit Tope Make Year State Plate # Equipment IQ VIN GVWR CVSA # CVSA Issued # ODS Sticker

1 BU FpRD 2D1q CA 1242D41 3372 1FDXE45509DA$3447 14,50fl

BRAKE ADJUSTMENTS
Axle # 1 2

Right N/A N/A

Left N!A N/A
Chamber HYDR HY~R

vto~A-r~oNs
Vio Cade Section Unit OOS Citation # Veri Crash Violations Discovered
393.9 24252{A) VC 1 N N N Required lamps) inoperative--393.9(a}. Righ# side entrance

door, three of three lamps inoperable. (Repaired)

#~~.—.,tat: No HM Transported. Placard: No Cargo Sank:

Special_ Checks__No Data fir Specia3 Checks. ___ _______ ______ ____ ,

State lnfiormation:
Bea#/Sub Area: 531; Veh #1 Type: 09; Regulated Vehicle: Y; Odometer: 98749; File Code Number: 258682; Fue! Type: G; Passenger
~apaci#y: 21; WC Passenger Capacity: 1; Bus Type: 1;

This copy of the report is for your information. Carriers are required to take corrective actions for ai! defects noted. DD NOT return this form to the California Mighway Patrol.
NOTE: if a citation was issued, you MUST follow the instructions listed on the citation.

5ignaturs Of Motor Carrier X Titie: Late:

Ft~, ~ Prepared B~
R. JETER

Badge #: CopY Received BK
A13407

Page 1 of 1 ~I I ~ 
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DRtiIE~N~H1CLl~ EXANII:t~lA31ON REPC?}~~" Aspen 2.14.9'.1

~, ,.~-, CHP 4U7~1343A-Aspen Rep~r~ Number: CA3P9300I?2~8
~'; ~, California Highway Patrt~( Inspection Bate; D5/21l2014
~ . - : Ruestio:ns regarding this report rriay be direct Starf: 12:05:0 P11If PT End: 12:40:00 PM PT
'"" -• the telephone number 1ist~d below. inspection Level; V -Terminal
~~. Telephone: X323) 644-9657 H~+i Inspection Type: None

SOUTHI,AND TRANSIT, iNC.
3650 ROCKWELL A~1E
EL MONTE, CA 91731
USt?~T#.
MC/MX#:
State#: 216255

Location: 3650 ROCKWELL
Highway:
noun#y: Lt~S ANGELES, CA

Phone#: {626)2 8-1310
Fax#:

CoDriver:
License#:
Date of Birth:

l~ilePost: Shipper:
{3rigin: NONE
Qestination; NONE

Bill ofi Lading:
Cargo:

State:

S#ate;

VEHICLE fDEhITIFlCATION

lJnit Tv~re Make Year State Plate # Equipment !D V1N GWUR ~VSA # CVSA Issued # OOS Sticker

1 BU THMS 2004 CA 117b644 44 5DF232GB74JA~9166

BRI~KE A~JtJSTMENTS
Axle # '1 2

Right
Left
Chamber G24 C-30

VIOLATIONS: No Violations Were Discovered. ~

HazMat: No HM Transported. Placard; No Cargo Task:

Special Checks: No Dafa for Special Checks.

S, )nformation;
BeatlSub Area: 531; Veh #1 Type: 09; Regulated Vehicle: Y; Odameier: 256 34; Fiie Code Number: 2~868Z; Fuel Type: LPG; Passenger
Capacity: 24; WC Passenger Capacity: 2; Bus Type: 1;

This copy of the report is for your information. Carriers are required to take corrective actions for ap deFects noted. DO NOT return this form to the California Highway Patrol.
NOTE: !F a citation was issued, you MUST follow the instructions listed on the citation.

Signature Of Motor Carrier X: Title: Date:

R ,Prepared Bv_ Badge #: Cody Received By.
R.JETER A13407

X

Driver:
t~icense#:
D~fe of Birth:

PageloFl 

i~~ ~ ~~~~ ~~1~I~i~t ~~~i~~ ~~~~~

CA CA3P13Q00268



~RI1/E1~11lEHICLE FXA1V11N~'f1~N R~pflRT Aspen 2.14.1.1

?~. ,.: , CHP 4Q7Ft343A:Aspen Repor# Nuri~b~r;, CA3P13~00267

~,~,- ; Catift~rn a Mighwa~r Patrol Inspection f~at~ 05121/2014

~ . Questions regarding this report may be d.ireet Start> 1 ~ 2'1:00 AM PT End: 12:DU:~O PM PT
- - ~~~ telephone nu~raber I~sted bel4tiv. Inspection Level: V -Terminal

7el~pl~one: (323j fi44-957 NN1lnspecti4n 3'ype: None

S~UTHLAND TRANSIT, fNC.
3650 ROCKWELL AVE
EL MON7E, CA 99731

Driver:
License#:
E3ate of Birth:

USDOT#: Phone#: (626j258-310 ~oRriver:
MC!liIIX#: Fax#; license#:
State#: 2162x5 Da#e of firth:
Location: 3850 R{~CKWELL lUlilePost: Shipper:
Highway: Qrigin: NONE Bill of Lading:
County: LOS ANGELES, CA De~tina#ion: NONE Cargo:

Staf~;

State;

VEHICLE tDENT1~ICATION

Unit Tvpe Make Year State Plate # fEt uipment ID VIN Gl/WR CVSA # CVSA Issued # 00~ Sticker

1 BU ELDO 2pp4 CA 1342124 303 1N9~LABG84G084184 31,280

$RAKE ADJUSTMENTS
Axle # 1 2
Right
Left
Chamber ~-24 C-30

1(IOLATIONS : No Violations Were Discovered.

HazNiat: No HM Transported. Ptaeard: No Cargo Tank:

S~eciai Checks: No Dafa for Special Checks. _ ____ ___

~~_ _ _ Information:
BeauSub Area: S31; Veh #1 Type: fl9; Regulated Vehicle: Y; Odometer: 335897; File Code Number, 258682; Fuel Type: LPG; Passenger
Capacity: 29; WC Passenger Capacity: 2; Bus Type: 1;

This copy o(the report is far your information. Carriers are required to take corrective actions for aii defects noted. DO NOT return this farm to the California Highway Patrol.

NOTE: ifi a citation was issued, you MUST foliova the instructions listed on the citation.

Signature ~f Motor Carrier X. Title: Daie:

Fes. .Prepared By:
R. ,IETER

6adge #: Copv Received 8y:
A13407

Page ~ of 1 
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DRI~'ERI!l~H1CL~ EXAP~INATION REPOF~T Aspen 2.14.1.1

BHP ~#O7F/343A-Ashen Report Number: CA3F130t?0266
r~ ~, . . California Highway Patrol lnspecfic~n pats: fl5/21/2014

C~uestions regardi~.g this repart may be direct Start: 10:46: 0 AM PT End: 19:20:Od AM PT

,, #h2 teteph~ne nurr►ber 6isted betov~►. lnspectic~n Levsi: V -Terminal
Telephone: (~2~} 6~4-9~~7 HM inspection Type: None

S~UTNLAN[~ TRANSIT ING. _ _ priver:
3.650 Rt3Ci{WELL AVE License#: State:
EL MflNT~, CA 99739 Rate of Birth:
USf~OT#: Phone#: (626)28-1310 CaDriver:
N1Cl~IX#: Fad: License#: State:
5fafe#: 2162 5 Qate of firth:
Location: 3650 RnCKWELL Milepost: Shipper:
Highway: t}rigin: NONE 8i11 of Lading:
County: LOS AlVGELE~, ~A }~estinatic~n: NONE Cargo:

VENtCLE IDENTlFICAT[ON
Unit ape Make Year State Plate # Equipment ID VIN GVWft CVSA # CVSA Issued # OAS Sticker
1 8U FURD 2001 CA 9049185 ~ ___ LP-91 7FDXE40S1XHC18433 14,050 _ _~ ~~_T~

~3RAK~ AC7JUSTMENTS
Axle # 1 2
Rsght N/A N/A
Left N/A NIA
Chamber HYDR HYDR

VIC)LATIONS
Vio Code Section Unit C70S Cita#ion # Ueri Crash Violations DiscovQred
393.9 24252{A) VC 1 N N N Required lamp{s) inoperative--393.9{a). Right side entrance

door, one of two stepwell lamps inoperable. (Repaired)
3 1248 CCR 1 N N N improper battery installation--393.30. Right side battery i

compartment, corrosion on positive cable. (Repaired)
___ --- ----...----- ---- — ------~ _. _ -- -------- -- __ _..~_...._ _._i
HazMat: No HM Transported. Placard: No Cargo Tank:
Special CtteCks: No Data for Special Checks. i
State Information:
Beat/Sub Area: 531; Veh #1 Type: 09; Regulated Vehicle: Y; Odometer: 533504; File Code Number: 258682; Fuel Type: G; Passenger
Capaci#y: 19; W~ Passenger Capaci#y: 2. Bus Type: 1;
This copy of the repprt is for your information. Carriers are required to take corrective actions for ail defects noted. DO NOT return this fiorm to fhe California Highway Patrol.
NOTE: If a citation was issued, you MUST follow the instructions listed on the citation.
Signature Of Mofor Carrier X: Title: Date:

r

R. JETER 
pared B~ 

A13407 
COpY ReC2iv8d By: Page 1 of 1 ~ ~~~ ~~ I ~~~~j~~~~~~ ~~~~~ ~~ ~~~

I
X X CA GA3P13~00266



DI~NE1~111EH1GLE ~itA1~11NA7'IOA1 i~EF'URT Aspen 2,14.x.1

,~, ,~ ~ CHR 407F/343A Aspen Report Number: CA3P13000265
-~• :';; ~ . .California Highway f~atrol Inspection Date: 05129/20~~

~~ ~< ~ ;' Questions regarding this report may be direct Start: 10:07:00 AM PT End: 10:45:00 AM PT

- - the telephone number }ister! below. tns:peetian Level: V -Terminal
~~~ ~ Telephone: (323} 644-9557 HM inspection Type: None

S~i.lTHLAND TR/aNSIT, INC. Driver;
3650 f~UC}tWELL AVE License#: State:
EL MONTE, CA 91731 L1a#e ofi Birth;
USDOT'#: Phone#: (626)258-3310 CoDriver:
MCIMX#: Fax#; License#: State;
State#: 21625 Date of Birth:
Location: 3650 ROCKViiELL Milepost: Shipper:
Highway; Origin: NONE Bill of Lading:
County: ~~JS ANGELES, CA Destination: NONE Cargfl:

1/EHfCL~ iDE1~17'IFiCATION

Unit Tv~e Make Year State Plate # Equipment ID VIN GVWR CVSA # CVSA issued # OOS Sticker

1 BU FORD 2007 CA 6W45036 31-76 1FDXE45S75HB5Q927 14,05D 18624611

BRAKE ADJUSTMENTS
Axle # 1 2

Right NIA NIA

Left N/A N/A
Chamber HYDR HYQR

VIOLATIONS

Vio Code Section Unit OOS Citation # Ueri Crash Violations Discovered
393.9 24252~A) VC 1 N N N Required lamps) inoperative--393.9{a). Right side entrance door
,. stepwel! lamp inoperable. (R~paired}

h.- :.at: No HM Transported. Placard: No Cargo Tank:
— - — -,
Special Checks: No Dafa fior5pecial Checks. _

State Informatron:
Beat/Sub Area: S31; Veh #1 Type: 09; Regulated Vehicle: Y; Odometer: 14271$; File Code Number: 2586£2; Fuel Type: G; Passenger
Capacity: 19; WC Passenger Capacity: 2; Bus Type: 1;

This copy of the report is for your information. Carriers are required to take corrective actions for all detects noted. DO NOT return this form to the California Highway Patrol.

NOTC-: If a citation was issued, you MUST follow the instructions listed on the citation.

Signature Of Motor Carrier X Title: Date:

R. . Prepared B~
R.JETER

Badge #: Cody Received BV: Page 1 of a

A13407 111lIIlil~lll1111IIIi III~IX11
CA CA3P13000265X



DRiIlE131ilEH1C.E EXlailtllhlATI~N REp()1~T Aspan z.~~.~.1
CHP.407F134~~-Aspen Repart Number: CA3P93DU0264

~, ;> California Highway Aatral Inspec#iun Date: 05121f2~14
Questions regarding this repot may ~e direct Start: 9:26:Qp AM PT Vinci: 1 U:C}5:t70 AM PT
the telephone number listed below. Inspection Level: V -Terminal

~~ Telephone: {323) 644-95x7 HM inspection Type: None

S{~UTNLAND TRANSIT, INC. T~river:
3650 ROCKWELL AVE ~,~~~~,g~#; ~~~~~;
EL f~iONT~, CA 91731 }~~te of Birth:
USD~T#: Phone#: (6~S)259-1310 Cainriver:
MC/NIX#: Fax#: License#: Sta#e:
Stag#: 2~62~~ fate of Birth:
Location: 36 0 RC}CKINELL MilePflst: Shipper:
Highway: origin: NONE Bil( of Lading:
County; LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTIF[CATItJN

Unit Type Make Year State Plate # Equit~ment ID

1 8U CHEV 2007 CA 8J08979 37-01

VIN GVWf~ CVSR # C1/5A fssued # 005 Sticker

1 GBE4V1 G77F423916 17,500

BRAKE AflJUS'TNI~NTS
Axle # 1 2

Right N/A N!A

Left N/A NIA
Charrtber HYDR HYDft

VIC?LA3lON5

Via Code Section Unit QOS Citation # Vera Crash Violations Discovered
393.9 24252(A) VC 9 N N N Required iamp(s) inoperative--393.9(a), Right side entrance doer

one of two stepweil lamps inoperable. (f2epaired}

};---~~afi: No HM Transported. ~--~— -- Placard: No Cargo Tank:

Special Checks: No Data for Special Checks. ~

State Information:
BeaUSub Area: S31; Veh #1 Type: 09; Regulated Vehicle: Y; Odometer: 594410; File Code Number. 25$682; Fuel Type: G; Passenger
Capacity: 22; WC Passenger Capacity: 1; Bus Type: 1;

This copy of the report is for your information, Carriars are required to take corrective actions for all defects noted, DO NOT return this foitn to the California Highway Patrol.
NOTE: if a citation was issued, you MUST folloav the instructions listed on the citation.

Signature Of Motor Carrier X: Title: Date:

r
R .Prepared Bv:
R. ;DETER

Badge #: Copy Received Bv:
A'13407

r.~

Page1ofl 
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DRIVEFt1VFH1~L~ EXA 111NATI~J~1 REPORT Aspen 2.14.1.1
, .

~,.,,~~ CHP 407F/3A3A-Aspen Report Number: CA3P13000263
.W~`'- California Highway Patrol Inspection Dade; 05/29/2~1~}~.1.'~

`' Questions regarding this repork may be direct Start: 8:42:00 AM PT ~nrl: 9:2~:~0 AIVI PT
f r' the teiephon~ number listed befQ~r. Inspection Level: V - T~rminai

Te(ephane: (323) 64~-9557 NM Inspection Type; None

50UTHLAND TRANSIT, 1?~C. (~rivsr:
365Q ROCKWELL AVE L€tense#: State:
EL MON7E, CA 91731 Date of Birth:
US[30T#: Phone#: (626}258-9 10 ~pp~~y~~;
MCIMX#: fax#: License#: Stake:
State#: 2~62~5 Da#e of Birth:
Location: 3650 RUCKiNELL Mile~'ost: Shipper:
Highway: t~rigin; NONE Bi!! of Lading:
Cflunty: LOS ANGELES, ~A Destination: NONE Cargo:

VEHtCL~ lDENTIFtCATIO~V

Unii Tyke Make Year State Plate # Equipment ID VIN GVWI~ CVSA # CVSA issued # OOS S#icker

1 BU BLUB 2003 GA 1131920 5821 1BAGEBXA93F2'16421 36,24D

BRAKE ADJl7STMENTS
Axle # ~ z
Righ#
deft
Chamber C-24 C-3d

vea~a~rio~vs
Vio Code Section Unii OOS Cita#ion # Varifv Crash Violations Discovered
393.9 24252{A) VC 1 N N N Required lamps) inoperative--393.9(a). Leit side rear tail lamp

inopera#ive. (Repaired)
3, 24252{A} VC 1 N N N Required lamp{s) inoperative--393.9(a). Right side entrance dfl~~_

ane o~ two s#epwell lamps inoperable.

Haznitat: No HM Transported. ~ Placard: No Cargo Tank:

Sj~8C18I C~18CEC5: No Data for Special Checks. ^~ _ __ _ _~_ ___J

State Information:
BeaUSub Area: S31; Veh #1 Type: 09; Regulated Vshiale: Y; Odometer: 5305Q6; File Code Number: 2b$6$2; Fuel Type: D; Passenger
Cagacity: 24; WC Passenger Capacity: 2; Bus Type: 1;

This copy of the repori is for your information. Carriers are required io take corrective actions for ali defects noted. DO NOT return this form to the California Highway Patrol.
NOTE: if a citation was issued, you MUST folfov~ the instructions listed on the citation.

Signature Of Motor Carrier X' Title: Date

i
Fe. c Prepared BV:
R.JETER

Badge #; Copy Received Sv: Pa9e ~ of 1 ~I

A'13407
~I ~~I~ ~~~I~ ~~I~~~~ ~~ ~~~~~

CA CA3P9300D263X



DRiVEF~lt/EH1~I:E ~3CAMINATItJN I~~PORT Aspen 2.1 .1:1

., . CHP 4~7F1343A Aspen Report Number: CA3P13000262
.,. Ca(if~trnia ~lighway Patrol lnsp~ction Date: 05/2~12~14

flues#ions regarr#ing this report may be direct Start: 8:11:00 AM PT End: 8:4~?:OU AM PT
tie +etep~a~ne number E#st~ti beE~w. I~sp~~tao~ Level: V -Terminal
Tetephane; (32~~ 644-9557 HM lnspec#ion Type: Nine

SOIJTHLA~ND TRANSIT, (N~C. i~ri~~r:
365 ROCKVI~ELL AVE L.icsnse#. State.
EL MC3NTE, CA 91731 Date t~f Birth:
USROT#: Phvne#: {626)258-1310 CoAriver:
NiCIMX#: Fax#. License#: State:
State: 2~6~~5 [?ate of Birth•
Location: 3650 ROCKVi/ELL Milepost: Shipper:
High~nray: Origin; NCJNE Bill of Lading:
County: L4S ANGELES, CA [3estination: NC?NE Cargo:

VEHIC~.E II~~NTiFi~AT10N

Unit Type Make Year Stafe Plate # Equipmen#,!D VIN GV~NR CVSA # CVSA Issued # OOS Sticker

1 sU THMS 2003 CA 1375123 52 5DF232G843JA37382 2 ,580

BRAKE AQJUSTMENTS
Axle # 7 2

Right
Left
Chamber C-24 C-34

VIOLATIONS

Vio Code Section Unif OOS City#ion # Veri Crash Violations Discovered
393.9 24252{A} VC 1 N N N Required lamps) inoperative--393.9{a). Righ# side. entrance

- door, ex#eriorlamp inoperative. {Repaired)

H — - at: No HM Transported. ~ Placard: No Cargo Tank:

Special Checks: No Data fior Special Checks. ~____ _______ ________ _

State Information:
Beat/Sub Area: S31; Veh #3 Type: fl8; Regulated Vehicle: Y; Odometer: 237476; File Gode Number, 258682; Fuel Type: CNG; Passenger
Capacity: 24; WG Passenger Capacity: 2; Bus Type: 1;

This copy of the report is for your information. Carriers are required to take corrective actions for aU defects noted. DO NOT return this form to the California Highway Patrol.
NOTE: Ifi a citation was issued, you tv1UST follow the instructions tisied on the citation.

Signature Of Motor Carrier X: Title: Date:

~~ Prepared 8v: Badge #: Copv Received Bv:
~. ~KTER A134~7

K

Page 1 of 1 
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DRi~ERNEHICLE EXAMINA7IQN REP~FtT Aspsn 2.14.1.1

- CHP ~07F1343A-Aspen Deport Number: CA3P13000261

" ., Californ9a Highway Patrol Inspection E3ate: 05/21/2094

L Questions regarclin~ this report may be direct Start: 7:36:00 AM PT End: 8:10:00 ANi PT

 ̀_, ~ the t~t~p~t~ne ~urr~ber listed below. inspectir~n Level; V -Terminal
Telephone: {323) 644-9557 HM Inspection Type: None

SOUTHLAND TRANSIT, !NG Driver:
3850 ROCK11l~ELL AVE License#: Mate:
EL M~NTE, CA 9 731 Date of firth:
USD~T#: Phar~e#: X626}2~8-1310 CoDriver•
MCIMX#. fax#: License#: State:
S#ate#: 21625b Date of Birth:
~.ocatifln: 365D RQGKWELL Milepost: Shipper:
Highway: Origin: NINE Biil of Lading:

County: LQS ANGELES, CA Destination: NONE Cargo:

VEHICLE 1~7ENTIFICATION

Unit Tvpe Make Ysar State Plate # Equipmeni ID VIN GVWR CVSA # CVSA Issued # OOS Sficker

1 BU CHEV 2007 CA 8J08980 37-02 1GBE4U1GX7F423912 17,500

BRAKE ADJUSTMENTS
Axle # 1 2

Right NIA N/A

Left NIA NIA

Chamber HYOR HYDR

VIOLATIONS : No Violations Were Discovered. ~

HazMat: No HM Transported. P6acard: No Cargo Tank:

SpAcial Chicks: No Data for Special Ghecks.

5---- Information:
BeaUSub Area: 531; Veh #1 Type: 09; Regulated Vehicle: Y; Odometer: 198767; File Code Number: 258682; Fuel Type: LPG; Passenger
Capacity: 22; WC Passenger Capacity: 1; Bus Type: 1;

This copy of the report is for your information. Carriers are required to take corrective actions for all deflects noted. DO NOT return this form to the California Highway Patrol.

NOTE: If a oifation was issued, you MUST follow the instructions listed on the citation.

Signature O(Motor Carrier X: Title: Date:

Rte. ~ Prepared BV:
R.JETER

Badge #: CopV Received BV: Page ~ of ~ II

A93407 III I ~IIIIII11111 IIll III II Ill
CA CA3('130d0261X



DRII~ER:l1l~MI~L~ EX~IMINAT'1~3A! R~PQRT ~ aspen 2.~a:~.~
.. _j.~ CHP 4Q7~1343A-Aspen Report Number: GA3P730U0259
'...x<:> ; California Highway Patrol Inspectit~n Date: (3612112014

;- ~ Questions regarding this apart may b~ direct Start; 7:OO:OQ AAII PT Et~d: 7:35;00 AM PT
the feleph~ne nurnk~er listed belo~r. tnsp~ctit~n Level:, V -Terminal

~~~~ 3elsplic~ne: {323} fi44-9~~7 AIM Inspection Type: None

SOUTHL.AND TPANSIT, INC. Driver:
365 ROCKWELL AVE ~.~aens~#: State:
EL M(?NTE, CA 91731 Qate of Birth:
USflO1"#: Phone#: (626)258-1310 Col7river:
MGIIVfX#: Fax#: License#: State:
State#: 21625 Date of Birth;
Location: 365 ROCKVI(ELL MitePost: Shipper:
Highway; t3rigin: NONE Bill of Lading:
County: LAS ANGELES, CA Destination: NONE Cargo:

VEHICLE 3C3ENTi~tCAfilt}N

Unit 7Vpe Make YQar State Plate # Equipment ID ViN GVWR CVSA # CVBA Issued # OOS Sticker

1 BU UNK 2004 CA 1175643 TR-43 5DF323GB54JA59165 28,58fl

BRAKE ~AL7JUSTMERlTS
Axle # 1 2
Right
Left
Chamber R-24 R-30

V!C?LAT!{3NS: No Violations Were Discovered.

HazMat: No HM Transported. Placard. No G~rg~ Tank:

Special Checks: No Data for Special Checks. __~

~~ __lnf~rmatior►:
BeavSub Area; 831; Veh #1 Type: 09; Regulated Vehicle: Y; Odometer: 78653; File Gode Number: 258682; Fuei Type: CNG; Passenger
Capacity: 25; WG Passenger Capacity: 2; Bus Type: 1;
This copy of the report is for your in#ormation. Carriers ara required to take corrective actions for all defiecfs noted. DO NOT return this form to the California Highway Patrol.
NOTE: If a citation was issued, you MUST fflllow the instructions listed on the citation.
Signature Ot Motor Carrier X: Tills: Date:

1
R~, Prapared Bv:
R. DETER

Badge #: CopY Received By:
A13407

Pagel ot1 
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DRi1lER11lE1-lICL.E EX~iVIINA:TIC)N REP£3RT Aspen 2.~~.1,~

r-~
CHP 407F/343A-Aspen Report Number: CA3P1300p2~8

~~r California Highway Patrol inspection Date: 0~l20/2Q14

~̀-- - Questions regarding this report may be direct Start: 2:31:00 PM PT End: ~:00;0~ PM PT
~~
v̀ the telephc~~~ number fisted below. lnspectiQn Level; V -Terminal

Telephone: {323) 644-9557 NM inspection Type: None

SOt~THLAND TRANSIT, INC.
3650 ROCKWELL AVE
EL MONTE, CA 91731

Driver:
License#:
Date of Birth:

USQOT#: Phone#: {626)258-1310 CoAriver:
MClMX#: Fax#: License#:
State#: 216255 Date ofi Birth:
Location: 36b0 ROCKWELL Milepost: Shipper:
Highway: origin: NONE Bilf ofi Lading:
Cflunty: L05 ANGELES, CA Destination: N(?NE Cargo:

State;

State:

VEHICLE 1aENTiFICATtON

Unit ~~ Make Year State Plate # E ui~ment ID VIN GVWR CVSA # CVSA Issued # 005 Sticker

1 8U BLUB 2003 CA 1131917 5$25 1BAGEBXA63F216425 36,200

BRAKE ADJUSTMENTS
Axle # 1 2

Right
Left
Chamber L-24" L-30

VIOLATIONS : No Violations Were Discovered.

HazMat: No HM Transported. Alacard: No Cargo Tank:

Special C1~ecks: No Data for Special Ghecks.

S, Information:
Beat/Sub Area: S31; Veh #1 Type: 09; Regulated Vehicis: Y; File Code Number: 258682; Fuei Type: D; Passenger Capacity: 27; WC
Passenger Capacity: 1; Bus Type: 1;

This copy of the report is for your information. Carriers are required to take corrective actions far ail defects noted: DO N4T return this form to khe California Highway PaVol.
NOTE: If a citation was issued, you Ml1ST follow the instnictions listed on the citation.

Signature Oi AAoior Carrier X: Title: Date:

Fc~.. , s Prer~ared B~~'.
R.JETER

Badge #: Copy Received B~ Page 1 ofi 1 ~~ {~

A13407 I
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C~~11/ER11/ENI{l.E ~X~IMINA~'I~N a~l~~}R? Aspen 2.14.1.1
CHP 4tl7F13~3~,-Aspen Report Number: GA3P13(3002~7

-wr ;.:: . Catfarnia Highway Ra#rv! ~i~spection Date: fl5/24i2014
\ Questions regarding this report may be direct Start: 2:01:U0 PM PT End: 2:30;0(3 P1UI PT
~ ' ~~ the t~iepl~one n~rr~ber Eisfed below, Inspecfii+~n E.~vel: V -Terminal~ .

Telephr~ne: {323} 644-9a~7 HM lnspectivn ?'ype: None

SOUTHLA~iD TRANSIT, It~C. Driver:
365 RO~KINE1~~. AVM l icense#: State:
EL M~Nfi~, C,~ 91731 date ofi firth:
US~Q.T#: i'hone#; (626258-7310 CoDriver:
MCJMX#: Fax#: ~ License#: Sfat~:
State#: 21~2~5 Date of Birth: -
Location: 3650 ROCKUVELL MitePost: Shipper.
Highway; Origin: NONE Bill of Lading:
County: LOS ANGELES, CA Destination: NONE Carga:

VEHICLE IDENTlF1CA~"{ON

Unit Tvt~e Make Year Slate Plate # Equipment ID V1N GVWR CVSA # CVSA Issued # OOS Sticker

1 BU ELDO 2010 CA 1337967 22 1 N9HEALG3AC(384138 35,000

BRAKE ADJlJSTMENTS
Axle # 1 2

Righi
Left
Chamber C-24 C-3D

VIOLATION$ : No Violations Vilere Discovered. _ __ _~ __` _~,___ _ __~

HazMat: No HM Transported. Placard: No Cargo Tank:

Special Checks: No Data for Special Checks. ___ ~ ~y ~ _

S _lnformatit~n:
BeavSub Area; 531; Veh #1 Type: d9; regulated Vehicle: Y; Odometer: 123793; File Code Number: 258682; Fuel Type: GNG; Passenger
Capacity: 34; WC Passenger Capacity: 2; ~3us Type: 1;

This copy of the report is for your information. Carriers are required to take corrective actions for all defects Holed. DO NOT return fhis form to the California Hiyhway Patrol.
NOTE: If a cilaiion was issued, you Ml1ST follow the instructions listed on the citation.

Signature Ot Motor Carrier X: Titte: Date:

~i .Prepared Bv: Badge #: Copy Received By: Page t of ~ ~ ~I
~.,IETER A13407 

~I 1~~~~~~~11~~I i~~~~~ ~~~~~ ~ ~)
~C X CA ~A3P13000~57



DRIVER11fEH1CL~ ~X1~I~INATiUN REPtJR~` Aspen 2.14.~.~

CHP A07F/3~3A-Aspen Report Number: CA3P13000256
~;~, Cali€ornia Highway Patrol Enspection Date: fl5/20/2g14

Questions regarding this report may be direct Start: 1:30; 0 PM PT End: 2:OO:OU PM PT
~~ ~ ~~" the tetenhone number listed ~elovv. lr~spect2or~ Level: V - Terrrminal

Telephone: {323j 644-957 HM InspQction Type; None

SOUTHLAND TRANSIT, 1NC. Driver:
3850 ROCKWELL AVE License#: State:
EL MONTE, CA 91731 pate of Birth:
USDOT#: Phane#: (~26}258-1370 CoDriver:
MC1N1X#: Fax#: License#: Sfate:
State#: 21625 Da#e of BirEh:
Location: 3650 ROCKWELL Milepost: Shipper:
Highway; Origin: NONE dill of Lading:
~oun#y: LQS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTIFICATION

Unit Type Make Year State Plate # EAuipment ID VIN GVWR CVSA # CVSA Issued # OOS Sficker

7 BU CLUB 20p7 CA 13[)0405 20 1BAG,]BMA57F252628 37,600

BRAKE ADJUSTMENTS
Axle # 1 2

Right
Lefit
Chamber C-24 G30

VIOLATIONS

Uio Code Section Unit OOS Citation # Veri Crash Violations Discovered

393.9 24252(Aj VC 1 N N N Required lamps) inoperative--393.9(x). Righ# side entrance doo
two of two in#erior lamps inoperative. (Repaired)

P:---;at: No HM Transported. Placard: No Cargo Tank:

SPe~ia) Checks: No Data for Special Checks. J

State Information:

Beat/Sub Area: S31; Veh #1 Type: 09; Regulated Vehicle: Y; Odometer: 178124; File Cade Number. 258682; Fuel Type: CNG; Passenger

Capacity: 36; WC Passenger Capacity. 0;

this copy of the report is for ypur information. Carriers afe required to take corrective actions for ail defects noted. DO NOT return this Corm to the California Highway Petrol.

NOTE: If a citation was issued, you MUST fioliow the instructions listed on the citation.

Signature Of Motor Carrier X: Title: Date:

R."~cTER 
pared B~ BAd3~e~#~. Copy Received BV: Page 1 of 1 ~I I { ~) ~ ~~I~IIjI~~~IIII~~~I i~~ ~l ~I~

X X CA CA3P13~~0256



STATE OF CALIFORNIA 
Page 1 Of 16 pages

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL NEW TERMINAL INFORMATION CA NUMBER FILE CODE NUMBER COUNTY CODE BED

SAFETY COMPLIANCE REPORT/ Q Yes ❑ No 216255 258682 19

TERMINAL RECORD UPDATE TERMINAL TYPE ;CODE OTHER PROGRAMS) LOCATION CODE SUBAREA

BHP 343 (Rev 6-10) OPI 062 ❑Truck ❑✓ Bus :' T G 525 S31

cR1uIINAL NAME 
TELEPHONE NUMBER (W/AREACODEJ

SOUTHLAND TRANSIT INC 
(626) 258-1310

TERMINAL STREETA~DRESS (NUMBER, STREET, CITY, ZIP CODE)

3650 ROCKWELL AVE EL MONTE, CA 91731
MAILING ADDRESS (NUMBER, STREET, CITY, STATE, ZIPCODEJ (IF DIFFERENT FROMABOVE7 INSPECTION LOCATION (NUMBER, S7REET, CfTYOR COUNTY)

3650 ROCKWELL AVE EL MONTE, CA 91731 3650 ROCKWELL AVE EL MONTE, CA 91731
1 ICFNRF_ FI FFT oNn TFRMIN01 INFARMATInN

HM LIC. N0. HWT. REG. N0. IMS LIC. N0. TRUCKS AND TYPES TRAILERS ANA NPES BUSES BY TYPE DRNERS BIT FLEET SIZE

N/A N/A N/A N/A N/A I- 47 II- 17 86

EXP. DATE EXP. DATE EXP. DATE REG. CT HW VEH. HW CONT. PP8! CSAT

N/A N/A N/A NIA N/A N/A Q Yes ❑ No

CONSOLIDATED TERMINALS FILE CODE NUMBER OF CONSOLIDATED TERMINALS AND DIVISION LOCATIONS BY NUMBER (Use Remarks for Additional FCNS)

❑ Yes Q No NONE
EMERGENCY CONTACTS //n Callino Order of Preference 1

EMERGENCY CONTACT (NAME) DAY TELEPHONE N0. (W/AREA CODE) NIGHT TELEPHONE N0. (W/AREA CODE)

WAYNE SEALE (626) 258-1310 (626) 258-1310

EMERGENCY CONTACT (NAME) DAY TELEPHONE N0. (W/AREA CODE) NIGHT TELEPHONE N0. (W/AREA CODE)

JOLEEN JUDD (626) 258-1310 (661) 492-1741

ESTIMATED CALIFORNIA MILEAGE FOR THIS TERMINAL LAST YEAR 201Z

A B C D E F G H
UNDER 15,001 —

❑

50,D01—

❑

100',001—

~

500,001—

~

1,000,001—

❑

2,OD0,001—

❑

S,D00,001—

❑

MORE THAN

❑
15,000 50,000 700,00 500,000 1,000,000 2,000,000 5,000,000 10,000,000 10,000,000

(IPFRGTINf~ Al ITFI(7RITIFC f1R PFRMITC

PUC ~ T NIA 25224
~

ARRI❑ERNO PROPER N~~ERMIT ACTNE
'M❑ 

EVALUATION

PSC
~ Ye5 ~

YeSSS

Q No

US DOT NUMBER REASON FOR INSPECTION

USDOT N~q ❑ Mx NSA ❑ Mx NSA ANNUAL BUS TERMINAL INSPECTION

INSPECTION FINDINGS INSPECTION RATINGS: S =Satisfactory U = Unsatlsfactory C = Cond(tional UR = Unrated N/A =Not Applicable

'EQUIREMENTS VIOL MAINTENANCE PROGRAM DRIVER RECORDS RECa. EQUIPMENT HAZARDOUS MATERIALS TERMINAL

_ ~,INTENANCE UR S S S UR S S S UR S S S N/A N/A NIA 4 N/A UR S S S;
PROGRAM 1 _ 2_ 3_ 4_ 1 _ 2_ 3_ 4_ 1 _ 2_ 3_ 4_ 1 _ 2_ 3_ 1 _ 2_ 3_ 4_

DRIVER
TIME TOTAL TIME

RECORDS No. 7 Time 4.0 No. 7 3 time 3.0 No. 14 Time 8.5 N/A 15.5

DRIVER HAZARDOUS MATERIALS CONTAINERS/fANKS VEHICLES PLACED OUT-OF-SERVICE

HOURS Q No H/M Trans orted ❑ No H/M violations noted No. N/A Time Vehicles ~ Units ~

BRAKES
REMARKS

LAMPS 8 7
SIGNALS

CONNECTING
DEVICES

STEERING 8
SUSPENSION

TIRES & ,~

WHEELS

EQUIPMENT ,~
REQUIREMENTS

CONTAINERS &
TANKS

HAZARDOUS
MATERIALS

BIT NON- BIT FEES DUE CHP 345 CHP 100D COL INSPECTION DATES) TIME IN TIME OUT

❑ I ❑ R ❑ ❑Yes ❑ No ❑ 2 & 3 5/7&8/13 0700 1430

INSPECTED BY (NAME(S)) ID NUMBERS) SUSPENSE DATE

RICK JETER
A13407 Q Auto ❑None

MOTOR CARRIER CERTIFICATION

hereby certify that all violations described hereon and recorded on the attached pages (2 through 16 ), will be corrected in accordance with applicable

provisions of the California Vehicle Code and the California Code of Regulations. I understand That 1 may request a review of an unsatisiafcory rating by

contacting the Motor Carrier Safety Unit Supervisor at {323) 644-9557 within 5 calendar days of the rating.

~ ~RRENT TERMINAL RATING CARRIER REPRESENTATIVE' E DATE

SATISFACTORY ~ 5/8/2013

CARRIER REPRESENTATIVE'S PRINTED NAME TITLE DRNER LICENSE NUMBER STATE

WAYNE;SEALE DIR. OF MAINTENANCE

Destroy Previous itio Chp343_OG'



STATE Of CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

CONTINUATION
CHP 343-1 (REV 10-97) OPI 062

DATE

Page 2 OF 16

5/7&8/13 ~CHP 343

CARRIER NAME CA NUMBER

SOUTHLAND TRANSIT INC 216255

ADDRESS FC NUMBER

3650 ROCKWELL AVE EL MONTE, CA 91731 258682

REMARKS

13 CCR 1230(a) Vehicle #831 Ford License 55134A1 was placed out of service for an unsafe

operating condition (Flat tire). Out of service condition was corrected at time of inspection and will

not affect carrier's rating.

13 CCR 1233(a)(1) Carrier is in compliance at this time and the terminal is being rated

"SATISFACTORY"

13CCR 1233.5 Carrier is required to notify the Department of any change of address or cessation of

regulated activity at any of the carrier's terminal. Such notification shall be made within 15 days of

the change and shall be forwarded to:

_ _ CALIFO1tNIA HIGHWAY PATROL

C011~~RCIAL RECORDS TTNIT
P.O. BOX 942898
SACRAMENTO, CA. 94298-0001

c 3a~-i ia~.x~s



DRIVERNEHIClE EXAMINATION REPORT Aspen 2.14.0.1(

CHP 407F1343A-ASPEN Report Number: CA2TAG001791
California Highway Patrol Inspection Date: 05/07/2013
"questions regarding this report may be direcfed to Start: 7:00:00 AM PT End: 7:30:00 AM PT
_ne telephone number listed belorn~. I~sp~c~ion Level: V -Terminal
Phone: (323) 644-9557 HM Inspection Type: None

SOUTHLAND TRANSIT, INC. Driver:
3650 ROCKWELL AVE License#: State:
EL MONTE, CA 91731 Date of Birth:
USDOT#: Phone#: (626)258-1310 CoDriver:
MC/MX#: Fax#: License#: State:
State#: 216255 Date of Birth:
Location: 3650 ROCKWELL AVE Milepost: Shipper:
Highway: Origin: NONE Bill of Lading:
County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTIFICATION

Unit Tvpe Make Year State Plate # Equipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker

1 BU FORD 2007 CA 8J08979 3710 1GBE4V1G77F423916 17,500

BRAKE ADJUSTMENTS
Axle # 1 2

Right NIA N/A

Left N/A N/A '
Chamber DISC DISC

VIOLATIONS: No Violations Were Discovered.

HazMat: No HM Transported. Placard: No Cargo Tank:

,Special Checks: No Data for Special Checks.

:ate Information: 
—t~dometer. 146441; File Code Number: 258682; Fuel Type: G; WC Passenger Capacity: 2; Passenger Capacity: 22; Bus Type: 1; Beat/Sub
Area: S31; Veh #1 Type: 10; Regulated Vehicle: Y;

/ ..,J~ETER 
pared B~ 

A13407 
Copy Received Bv: Pa9e ~ or ~ II II I III I VIII III I II I IIIII~IIIIIIII II III

X X CA CA2TAG001791



DRIVEFiIVEHICLE EXAMINAl'60BN B~EPORT Aspen 2.14.0.1(

CHP 407F/343A-ASPEN Report Number: CA2TAG001792

California Eiighway Patrol Inspection Date: 05/07/2013

'2uestians regarding tfiis report may be directed to Start: 7:31:00 AM PT End: 8:00:00 AM PT

.ne Yeiephone number fisged below. f~-isNee~iv~ ~e~ei: V - Terminal

Phone: (323) 644-9557 HM Inspection Type: None

SOUTHLAND TRANSIT, INC. Driver:
3650 ROCKWELL AVE License#: S~a~e:
EL MONTE, CA 91731 Date of E3irth:

USDOT#: Phone#: (626)258-1310 CoDriver:
MC/MX#: Fax#: License#: State:
Sate#: 216255 Date of Birth:

Location: 3650 ROCKWELL AVE Milepost: Shipper:

Highway: Origin: NONE Bill of Lading:

County: LOS ANGELES, CA mestinatioc~: NONE Cargo:

VEHICLE IDENTIFICATION

Unit Tvpe Make Year State Plate # Equipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker

1 BU FORD 2005 CA 7N17238 3173 iFDXE45S95H650128 6,372 18624612

BRAKE ADJlJSTMENTi S

Axle # 1 2

Right N/A N/A

Left N/A N/A

Chamber DISC DISC

VIOLATIONS : No Violations Were Discovered.

HazMat: No HM Transported. Placard: No Cargo Ti ank:

Special Checks: No Data for Special Checks. __ __ _ _ __ ___ _ ~

Late Information:
Odometer: 157314; File Code Number: 258682; Fuel Type: LPG; WC Passenger Capacify: 2; Passenger Capacity: 16; Bus Type: 2;

Beat/Sub Area: S31; Veh ~1 Type: 10; Regulated Vehicle: Y;

.?DETER 
pared Bv: 

BA1~3407 
Cogy Received By: Page i oti II III {II~IIIIIIIIIIIIIIIIIIII~IIIIIIIIII

I
X X CA CA2TAG001792



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.0.1(

CHP 407F/343A-ASPEN Report Number: CA2TAG001793

California Highway Patrol Inspection Date: 05/07/2013

luestions regarding this report may be directed to Start: 8:01:00 AM PT End: 8:30:00 AM PT

~he telephone number listed below. inspection Leve{: V -Terminal

Phone: (323) 644-9557 HM Inspection Type: None

SOUTHLAND TRANSIT, INC. Driver:
3650 ROCKWELL AVE License#: State:
EL MONTE, CA 91731 Date of Birth:

USDOT#: Phone#: (626)258-1310 CoDriver:
MC/MX#: Fax#: License#: State:
State#: 216255 Date of Birth:

Location: 3650 ROCKWELL AVE Milepost: Shipper:

Highway: Origin: NONE Bill of Lading:

County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTIFICATION

Unit Tvpe Make Year State Plate #

1 BU FORD 2001 CA 1049185

Equipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker

LP91 1FDXE40S1XHC18433 14,050 18624611

BRAKE ADJUSTMENTS
Axle # _1 2

Right N/A N/A

Left N/A N/A

Chamber DISC DISC

VIOLATIONS

Vio Code Section Unit OOS Citation # Veri Crash Violations Discovered

393.9 24252(a) VC 1 N N N Required lamps) inoperative. Right side, stairwell lamp inoperative.
(Replaced)

. 3.11 25100(a)(2) Vq/002N N N Front amber sidemarker lamp required. Right side, front marker lamp lens

~-- ----- - -- — -- 
red. (Replaced) 

------- -- -----~

HazMat: No HM Transported. Placard: No Cargo Tank:

Special Checks: No Data for Special Checks.

State Information:
Odometer: 485387; File Code Number: 258682; Fuel Type: 1; WC Passenger Capacity: 2; Passenger Capacity: 17; Bus Type: 1; BeaUSub

Area: S31; Veh #1 Type: 10; Regulated Vehicle: Y;

r . 
c'JETERepared Bv: A13407 Copv Received Bv: Pa9e ~ or i II II I III I VIII III I II I IIII~IIIIfI III II III

I

X X CA CA2TAG001793



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.0.1(

CHI 407F/343A-ASPEN ReporE Number: CA2TAG001794

California Highway Patrol Inspection Date: 05/07/2013
~ues~ions regarding this report may be directed to Start: 8:31:00 AM PT End: 9:00:00 AM PT
_ne felepi~one number listed below. inspection Levei: V -Terminal
Phone: (323) 644-9557 HM Inspection Type: None

SOUTHLAND TRANSIT, INC.
3650 ROCKWELL AVE
EL MONTE, CA 91731

USDOT#: Phone#: (626)258-1310
MC/MX#: Fax#:
Stake#: 216255

Location: 3650 ROCKWELL AVE
Highway:
County: LOS ANGELES, CA

Milepost:
Origin: NONE
Destination: NONE

VEHICLE IDENTIFICATION

Driver:
License#: State:
Date of Birth:
CoDriver:
License#: State:
Date of Birth:

Shipper:
Bill of Lading:
Cargo:

Unit Tvpe Make Year State Plate # Equipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker

1 BU FORD 2006 CA 8A81797 4416 1FDXE45SX6HA88644 14,050 16964508 18624610

BRAKE ADJUSTMENTS
Axle # _1 _2

Right N/A N/A

Left N/A N/A
Chamber DISC DISC

VIOLATIONS

~ Vio Code Section Unit OOS Citation # Veri Crash Volations Discovered
393.11 __ 24606(a) VC_ 1 N ___ _ N _ N Backup lamp required. Left side reverse lamp inoperative. (Repaired)

' azMat: No HM Transported. Placard: No Cargo Tank:
- - - - _ _

~ Special Checks: No Data for Special Checks.

State Information:
Odometer: 238327; File Code Number: 258682; Fuel Type: G; WC Passenger Capacity: 2; Passenger Capacity: 17; Bus Type: 1; BeaUSub
Area: S31; Veh #1 Type: 10; Regulated Vehicle: Y;

'port Prepared By:
..DETER

Badge #: Copv Received Bv:
A13407

Page 1 of 1 

II II I III I VIII III I II I IIIIII~III I~III I III

CA CA2TAG001794



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.0.1[

CHP 407F/343A-ASPEN Report Number: CA2TAG001795

California Highway Patrol Inspection Date: 05/07/2013

uestions regarding this report may be directed to Start: 9:01:00 AM PT End: 9:30:00 AM PT

.ne telephone number listed below. Inspection Level: V -Terminal

Phone: (323) 644-9557 HM Inspection Type: None

SOUTHLAND TRANSIT, INC. Driver:
3650 ROCKWELL AVE License#: Slate:

EL MONTE, CA 91731 Date of Birth:

USDOT#: Phone#: (626)258-1310 CoDriver:
MC/MX#: Fax#: License#: State:

State#: 216255 Date of Birth:

Location: 3650 ROCKWELL AVE Milepost: Shipper:

Highway: Origin: NONE Bill of Lading:

County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTIFICATION

Unit Tvpe Make Year State Pate # Equipment ID

1 BU THMS 2003 CA 1175518 500

BRAKE ADJUSTMENTS

VIN GVWR CVSA # CVSA Issued # OOS Sticker

5DF232GB83JA4680D 28,580 18624613

Axle # 1 2

Right N/A N/A

Left N/A N/A

Chamber WEDG WEDG

~ VIOLATIONS : No Violations Were Discovered.

HazMat: No HM Transported.

Sae  sial Checks: No Data for Special Checks.

- —,

Placard: No Cargo Tank:

.ate Information:
Odometer: 237877; File Code Number: 258682; Fuel Type: CNG; WC Passenger Capacity: 2; Passenger Capacity: 26; Bus Type: 1;

Beat/Sub Area: S31; Veh #1 Type: 10; Regulated Vehicle: Y;

:port Prepared Bv:
.c. JETER

Badge #:
A13407

X

Copt/ Received Bv: Pa9e i or i 

II II I III I VIII III I (I I IIIIIIIIIIII IIII I~I
X CA CA2TAG001795



DRIVERNEHICLE EXAMINATION REPORT

CHP 407F/343A-ASPEN
California Highway Patrol
questions regarding this report may be directed to
_.ie fefephone number listed foefow.
Phone: (323) 644-9557

SOUTHLAND TRANSIT, INC.
3650 ROCKWELL AVE
EL MONTE, CA 91731
USDOT#: Phone#: (626)258-1310
MC1MX#: Fax#:
State#:216255

Location: 3650 ROCKVI/ELL AVE Milepost:
Highway: Origin: NONE
County: LOS ANGELES, CA DesEination: NONE

VEHICLE IDENTIFICATION

Unit Type Make Year State Plate #

1 BU THMS 2004 CA 1175644

Aspen 2.14.0.1 C

Report Number: CA2TAG001796
Inspection Date: 05/07/2013
Start: 9:30:00 AM PT End: 10:00:00 AM PT
Ensp~c~io~ Level: V -Terminal
HM Inspection Type: None

Driver:
License#: State:
Date of Birth:
CoDriver:
License#: State:
Date of Birth:

Shipper:
Bill of Lading:
Cargo:

Equipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker

44 5DF232GB74JA59166 28,580 18624614

BRAKE ADJUSTMENTS
Axle # 1 2

Right N1A N/A

Left N/A N/A

Chamber WEDG WEDG

VIOLATIONS

Vio Code Section Unit OOS Citation # Veri Crash Violations Discovered
393.9 24252(a) VC 1 N N N Required lamps) inoperative. Right side, rear entrance door, 1 of two

interior lamps and one of fwo exterior lamp inoperative. (repaired) 

--.azMat: No HM Transported. Placard: No Cargo Tank:
------ - -

LSpecial Checks: No Data for Special Checks.

State Information:
Odometer: 213727; File Code Number: 258682; Fuel Type: CNG; WC Passenger Capacity: 2; Passenger Capacity: 24; Bus Type: 1;
Beat/Sub Area: S31; Veh #1 Type: 10; Regulated Vehicle: Y;

port Prepared Bv:
,: JETER

Badge #: Copy Received Bv:
A13407

X

Page 1 °f 1 

(I I (I III I I I III III I II I VIII II III III II III

CA CA2TAG001796



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.0.1(

CHP 407F/343A-ASPEN Report Number: CA2TAG001797

California Highway Patrol Inspection Date: 05/07/2013

questions regarding this report may be directed to ~ Start: 10:01:00 AM PT End: 10:30:00 AM PT

she telephone number listed below. Inspection Levef: V -Terminal

Phone: (323) 644-9557 HM Inspection Type: None

SOUTHLAND TRANSIT, INC.
3650 ROCKWELL AVE
EL MONTE, CA 91731

USDOT#: Phone#: (626)258-1310

MC/MX#: Fax#:

State#:216255

Location: 3650 ROCKWELL AVE

Highway:
County: LOS ANGELES, CA
r -

IVEHICLE IDENTIFICATION

Milepost:
Origin: NONE
Destination: NONE

Driver:
License#: State:

Date of Birth:

CoDriver:
License#: State:
Date of Birth:

Shipper:
Bill of Lading:
Cargo:

Unit Tvpe Make Year State Plate # Equipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker

1 BU THMS 2002 CA 7A05658 805 4UZAABBZ32CK46854 19,000 18624615

BRAKE ADJUSTMENTS
Axie # 1 2

Right N/A N/A

Left N/A N/A

Chamber DISC DISC

VIOLATIONS

Vio Code Section Unit OOS Citation # Veri Crash Violations Discovered

396.3A1 1232(a) CCR /Q09 N N N Seat securement bolts loose or missing. Rear five seats, missing two of

twenty mounting bolts. (repaired)

rlazMat: No HM Transported. Placard: No Cargo Tank:

Special Checks: No Data for Special Checks.

State Information:
Odometer: 337656; File Code Number: 258682; Fuel Type: LPG; WC Passenger Capacity: 2; Passenger Capacity: 22; Bus Type: 1;

Beat/Sub Area: S31; Veh #1 Type: 10; Regulated Vehicle: Y;

-
R~JETEReoared Bv: 

A13407 
Copy Received Bv: Paye i or 1 II II I III I VIII III I II I II~IIIIII~II III I III

X X CA CAZTAG001797



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.0.1(

CHP 407F/343A-ASPEN Report Number: CA2TAG001798

California Highway Patrol Inspection Date: 05/07/2013

~~uestions regarding this report may be directed to Start: 10:31:00 AM PT End: 11:00:00 AM PT

_ne telephone number listed below. inspection Lev~f: V -Terminal

Phone: (323) 644-9557 HM Inspection Type: None

SOUTHLAND TRANSIT, INC. Driver:
3650 ROCKWELL AVE License#: State:
EL MONTE, CA 91731 Date of Birth:
USDOT#: Phone#: (626)258-1310 CoDriver:
MC/MX#: Fax#: License#: State:
State#: 216255 Date of Birth:
Location: 3650 ROCKVI/ELL AVE Milepost: Shipper:

Highway: Origin: NONE Bill of Lading:

County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTIFICATION

Unit Tvpe Make Year State Plate #

1 BU FORD 2009 CA 1242041

Equipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker

3372 1FDXE45S09DA83447 14,500 18624616

BRAKE ADJUSTMENTS
Axle # 1 2

Right N/A N/A

Left N/A N/A

Chamber DISC DISC

VIA OLATIONS_ No Violations Were Discovered. _ ___ _ _ _ _ j

HazMat: No HM Transported. Placard: No Cargo Tank:

Special Checks: No Data for Special Checks. ___ _____ _ _ __

.ate Information:
Odometer: 72873; File Code Number: 258682; Fuel Type: G; WC Passenger Capacity: 2; Passenger Capacity: 12; Bus Type: 2;

Qort Prepared Bv:
~.JETER

Badge #: Cooy Received Bv:
A13407

X

Page 1 of 1 

II II I ~II I I III III I II I VIII III I~I I~ II I III

CA CA2TAG001798



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.0.1 C

CHP 407F/343A-ASPEN 
Report Number: CA2TAG001799

California Highway Patrol Inspection Date: 05/07/2013

uestions regarding this report may be directed to Start: 11:01:00 AM PT End: 11:30:00 AM PT

one telephone number Listed below. Bns~ection Le~~el: V -Terminal

Phone: (323) 644-9557 HM inspection Type: None

SOUTHLAND TRANSIT, INC.
3650 ROCKWELL AVE

EL MONTE, CA 91731

USDOT#: P[none#: (626)258-1310

MC/MX#: Fax#:

State#: 216255

Location: 3650 ROCKWELL AVE

Highway:
County: LOS ANGELES, CA

VEHICLE IDENTIFICATION

Unit Tvpe Make Year State Plate #

1 BU ELDO 2010 CA 1337969

Milepost:
Origin: NONE
Destination: NONE

Driver:
License#: State:

Date of Birth:

CoDriver:
License#: State:

Date of Birth:
Shipper:

Bill of Lading:
Cargo:

Equipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker

22 1 N9HEALG3AC084138 35,000 18624617

BRAKE ADJUSTMENTS
Axle # 1 2

Right
Left
Chamber C-24 C-30

; VIOLATIONS

i Vio Code Section Unit OOS Citation # Veri Crash Violations Discovered

j 393.9 24252(a) VC 1 N N N Required lamps) inoperative. Right side,entrance door, one of two exterio

lamps inoperative. (Repaired) _ _~ 

-~IazMat: No HM Transported. 
Placard: No Cargo Tank:

S ecial CFtecks: No Data for Special Checks.

State Information:
Odometer: 91728; File Code Number: 258682; Fuel Type: CNG; WC Passenger Capacity

: 2; Passenger Capacity: 34; Bus Type: 1;

Beat/Sub Area: S31; Veh #1 Type: 10; Regulated Vehicle: Y;

sport Prepared Bv:
R.JETER

Badge #:
A13407

X

Copt/ Received Bv: Pa9e i or ~ 

II II I III I VIII III I II I IIIIIIIIIIIIIIII III

X CA CA2TAG001799



DRIVER/VEHICLE EXAMINATION REPORT Aspen 2.14.0.1C

CNP 407F/343A-ASPEN Report Number: CA2TA0001800

California Highway Patrol Inspection Date: 05/07/2013

' uestions regarding this report may be directed to Start: 11:31:00 AM PT End: 11:59:00 AM PT

one telephone number listed below. inspection Level: V -Terminal

Phone: (323) 644-9557 HM Inspection Type: None

SOUTHLAND TRANSIT, INC.
3650 ROCKWELL AVE
EL MONTE, CA 91731

USDOT#: Phone#: (626)258-1310

MC/MX#: Fax#:
State#:216255

Location: 3650 ROCKWELL AVE

Highway:
County: LOS ANGELES, CA

VEHICLE IDENTIFfCATiON

Unit Tvpe Make Year State Plate #

1 BU ELDO 2010 CA 1338131

BRAKE ADJUSTMENTS
Axle # 1 2

Right
Left
Chamber C-24 C-30

VIOLATIONS : No Violations Were Discovered.

HazMat: No HM Transported.

Milepost:
Origin: NONE
Destination: NONE

Driver:
License#: State:
Date of Birth:

CoDriver:
License#: State:
Date of Birth:

Shipper:
Bill of Lading:
Cargo:

Equipment ID VIN GVWR

i
i

CVSA # CVSA Issued # OOS Sticker

24 1N9HEALG3AC084141 35,000 18624618

Placard: No Cargo Tank:

S~eCial Checks: No Data for Special Checks.

.ate Information:
Odometer: 69155; File Code Number: 258682; Fuel Type: CNG; WC Passenger Capacity: 2; Passenger Capacity: 34; Bus Type: 1;

BeaUSub Area: S31; Veh #1 Type: 10; Regulated Vehicle: Y;

hereby declare each vehicle with a Y in the OOS column of the violation section of this report to be Dut-of-Service. No person shall ope2te such vehicle 
until all Out-of-Service

defects have been repaired and the vehicle has been restored to safe operating condition.

:port Prepared Bv: Bad4e #: Copv Received Bv: Pa9e ~ or i

rl. JETER A13407 
II III~IIIIIIIIIIIIIIIIIIIIIIIIIIIII II III

X CA CA2TAG001800



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.0.1C

CHP 407FI343A-ASPEN

California Highway Patrol

uestions regarding this report may be directed to

one telephone number listed below.

Phone: (323) 644-9557

Report Number: CA2TAG001801

Inspection Date: 05/07/2013

Sfart: 12:00:00 PM PT End: 12:29:00 PM PT

inspection Level: V -Terminal
HM Inspection Type: None

SOUTHLAND TRANSIT, INC. Driver:

3650 ROCKWELL AVE License#: State:

EL MONTE, CA 91731 Date of Birt6~:

USDOT#: Phone#: (626)258-1310 CoDriver:
MC/MX#: Fax#: License#: State:

State#: 216255 Date of Birth:

Location: 3650 ROCKWELL AVE Milepost: Shipper:

Highway: Origin: NONE Bill of Lading:

County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTIFICATION

i Unit Tvpe Make Year State Plate # Equipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker

~ 1 BU ELDO 2002 CA 6X83298 802 4UZAABBZ62CK46850 35,000 16964507 18624619

BRAKE ADJUSTMENTS
Axle # 1 2

Right N/A N/A

Left N/A N/A

Chamber DISC DISC

LrVIOLATIONS: No Volations Were Discovered.-- - -------- - --- --- - --- -- - ~ - - ~ -
HazMat: No HM Transported. Placard: No Cargo Tank:

Special Checks: No Data for Special Checks.

__ gate Information:
Odometer: 85297; File Code Number: 258682; Fuel Type: LPG; WC Passenger Capacity: 2; Passenger Capacity: 22; Bus Type: 1;

BeaUSub Area: S31; Veh #1 Type: 10; Regulated Vehicle: Y;

hereby declare each vehicle with a Y in the OOS column of the violation section of this report to be Out-of-Service. No person shall operat
e such vehicle until all Out-of-Service

defects have been repaired and the vehicle has been restored to safe operating condition.

sport Prepared Bv: Bad4e #: Copv Received Bv: Pa9e i or ~

K. JETER A13407 
II II I IIIIIIIIIIIIIIIIIIIIIIIIIIIIII~IIII

X X CA CA2TAG001801



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.0.1(

CHP 407F/343A-ASPEN Report Number: CA2TAG001802

California Highway Patro! Inspection Date: 05/07/2013

uestions regarding this report may be directed to Start: 12:30:00 PM PT End: 1:00:00 PM PT

cne telephone number listed below. inspection Levei: V -Terminal

Phone: (323) 644-9557 HM Inspection Type: None

SOUTHLAND TRANSIT, INC.
3650 ROCKWELL AVE
EL MONTE, CA 91731

USDOT#: Phone#: (626)258-1310

M C/MX#: Fax#:
State#: 216255

Location: 3650 ROCKVI/ELL AVE

Highway:
County: LOS ANGELES, CA

VEHICLE IDENTIFICATION

Unit Tvpe Make Year State Plate #

1 BU FORD 2009 CA 1235141

BRAKE ADJUSTMENTS

Milepost:
Origin: NONE
Destination: NONE

Driver:
License#: State:
Date of Birth:
CoDriver:
License#: State:
Date of Birth:

Shipper:
Bill of Lading:
Cargo:

Equipment ID VIN GVWR

— -- ~

CVSA # CVSA Issued # OOS Sticker

878 1FDFE45S19DA88443 14,500 18624620 '

Axle # 1 2
Right N/A N/A
Left N/A N/A
Chamber DISC DISC

~ VI~ONS : No Violations Were Discovered. _ _ _ _ _ ___

HazMat: No HM Transported. Placard: No Cargo Tank:
---- -- - — -- -- -- ---- ---- ------ - --- -

S~eCial ChecksNo Data for Special Checks. ___ __ __

Cate Information:
Odometer: 85297; File Code Number: 258682; Fuel Type: G; WC Passenger Capacity: 2; Passenger Capacity: 14; Bus Type: 2; BeaUSub
Area: S31; Veh #1 Type: 10; Regulated Vehicle: Y;

hereby declare each vehicle with a Y in the OOS column of the violation section of this report to be Out-of-Service. No person shall operate such vehicle un61 all Out-of-Service

defects have been repaired and the vehicle has been restored to safe operating condition.

aport Prepared Bv:
R.JETER

Badge #:
A13407

X

COpV RBC@IVOCI BV: Page 1 of 1 II I I I ~II I VIII III I II I IIIIIII I III IIf I I ~II

X CA CA2TAG001802



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.0.1(

CHP 407F/343A-ASPEN Report Number: CA2TAG001803

California Highway Patrol Inspection Date: 05/07/2013

uesEions regarding this report may be directed to Star: 1:00:00 PM PT End: 1:30:00 PM PT

one telephone number listed below. inspection Levei: V -Terminal

Phone: (323) 644-9557 HM Inspection Type: None

SOUTHLAND TRANSIT, INC. Driver:
3650 ROCKWELL AVE License#: Slate:

EL MONTE, CA 91731 Date of Birth:

USDOT#: Phone#: (626)258-1310 CoDriver:
MC/MX#: Fax#: License#: State:

State#: 216255 Date of Birth:

Location: 3650 ROCKWELL AVE Milepost: Shipper:

Highway: Origin: NONE Bill of Lading:

County: LOS ANGELES, CA Destination: NONE Cargo:

ICLE IDENTIFICATION

Unit Tvpe Make Year State Plate #

_1 BU FORD_2007_CA_ _1326923

BRAKE ADJUSTMENTS
Axle # 1 2

Right N/A N/A

Left N/A N/A

Chamber DISC DISC

Equipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker j

5807 _ 1FDFE45S19DA20742 14,050 __ __ 18624621 _— __

— — — ----- ----- ------ -----

(OLATIONS : No Violations Were Discovered.

HazMat: No HM Transported. Placard: No Cargo Tank:
- - - -- ~

especial Checks: No Data for Special Checks.

,:ate Information:
Odometer: 79449; File Code Number: 258682; Fuel Type: CNG; WC Passenger Capacity: 2; Passenger Capacity: 20; Bus Type: 1

;

BeaUSub Area: S31; Veh #1 Type: 10; Regulated Vehicle: Y;

hereby declare each vehicle with a Y in the OOS column of the violation section of this report to be Out-of-Service. No person shall ope2te such
 vehicle until all Out-of-Service

defects have been repaired and the vehicle has been restored to safe opereting condition.

r
wort Prepared Bv:

r2. JETER
Badge #:
A13407

COpV RBC21VBd BV: Page 1 of 1 II II I ~II I VIII III I II I IIIIIIIIIIII II I III

X CA CA2TAG001803X



DRIVERNEHICLE EXAMINATION REPORT p,spen 2.~4.0.~(

CNP 407F/343A-ASPEN

California Highway Patrol
- `uestions regarding this report may be directed to

~~ .,~e teiephore number fisd~d Fel6vr.

Phone: (323) 644-9557

Report Number: CA2TAG001804
Inspection Date: 05/07/2013
Start: 2:00:00 PM PT End: 2:30:00 PM PT
Bnspec~i~r~ Lev~E: V -Terminal
HM Inspection Type: None

SOUTHLAND TRANSIT, INC. Driver:
3650 ROCKWELL AVE License#: State:
EL MONTE, CA 91731 Date of Birth:
USDOT#: Phone#: (626)258-1310 CoDriver:
IVIC/MX#: Fax#: License#: State:
State#: 216255 Date of Birth:
Location: 3650 ROCKWELL AVE Milepost: Shipper:
Highway: Origin: NONE Bill of Lading:
County: LOS ANGELES, CA Destination: NONE Cargo:

!VEHICLE IDENTIFICATION

~Unit Tvpe Make Year State Plate #i—
Equipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker

i 1 BU FORD 2002 CA 55134A1 831 1FDXE45S22HA16900 14,050 18624621

BRAKE ADJUSTMENTS
Axle # 1 2

Right N/A N/A

Left N/A N/A
Chamber DISC DISC

'VIOLATIONS i

Vio Code Section Unit OOS Citation # Veri Crash Violations Discovered
1393.9 24252(a) VC 1 N N N Required lamps) inoperative. Right side, rear red marker lamp inoperative

(Repaired)
3.9 24252(a} VC 1 N N N Required lamps) inoperative. Right side entrance door, interior lamp

inoperative. (Repaired)
~393.75A3 393.75(a)(3) 1 Y A N Tire-flat and/or audible air leak. Left side, axle two, inner tire flat.
i (Repaired) J

HazMat: No HM Transported. Placard: No Cargo Tank:

Special Checks: No Data for Special Checks.

State Information:
Odometer: 270688; File Code Number: 258682; Fuel Type: CNG; WC Passenger Capacity: 2; Passenger Capacity: 12; Bus Type: 2;
Beat/Sub Area: S31; Veh #1 Type: 10; Regulated Vehicle: Y;

hereby declare each vehicle with a Y in the OOS column of the violation section of this report to be Out-of-Service. No person shall operate such vehicle until all Out-of-Service
defects have been repaired and the vehicle has been restored to safe operating condition.

.. ~JETER 
pared Bv: 

A13407 
Copv Received Bv: Pa9e ~ °r ~ II II I III I VIII III I (I I IIIIII~IIII IIII I III

X X CA CA2TAG001804
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SETTING THE STANDARD FOR
~~ COMMUNITY TRANSIT

Southland Transit Inc.

A. Cover Letter

September 25, 2018

Mr. Eric Fong or Ms. Anna Leung
County of Los Angeles Department of Public Works
Business Relations and Contracts Division — 8th Floor
P.O. Box 1460
Alhambra, CA 91802-1460

Re: Bid for Sunshine (South Whittier) Shuttle Service (2018—PA034)

Dear Mr. Fong/Ms. Leung;

Southland Transit is very pleased to present our bid for the continued operation of
Sunshine (South Whittier) Shuttle Services.

As a regional leader in providing community public transit services and as the
current operator of Sunshine Shuttle Service, we have a clear understanding of the
requirements established by the County and are fully committed to exceeding
them.

With this response we take one (1) exception to the qualification proposal we
submitted in 2016. Ms. Michelle Gamez has replaced Gabriel Marquez as our
Project Manager in support of LA County service contracts. Ms. Gamez has been
with our company since 2002 and is exceptionally experienced with all facets of
the services we provide. Michelle was presented to al l LA County contract
managers prior to being placed in this role and received their approval to accept
this responsibility.

Additionally, I' d like to clarify that we propose to continue providing these
services from our facility located at 3650 Rockwell Ave in EI Monte, CA 91731.



SETTING THE STANDARD FOR
-- ~ COMMUNITY TRANSIT

Southland Transit Inc.

We appreciate this opportunity and look forward to continuing our partnership. If
there are any questions regarding this proposal please feel free to contact me.

hereby certify that I am authorized to bind our company to this proposal also
affirm that we understand the nature and purpose of the services described in the
I nvitation for Bids (IFB).

We thank you for your consideration.

Sincerely,

Jason Snow
Vice President & C00
Corporate and Operating Facility~
3650 Rockwell Avenue
EI Monte, CA 91731
Phone 626.258.1310 I Fax 626.258.1329 I Email jasonC~southlandtransit.com
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FORM PW-2.~x
Initial Term

SCHEDULE OF PRICES

FOR
SUNSHINE (SOUTH WHITTIER) SHUTTLE SERVICE (2018-PA034)

The undersigned Bidder offers to perform the work described in the Invitation for Bids (IFB) for the following
price(s). The Bidder rates) (hourly, monthly, etc.) shall include all administrative costs, labor, supervision,
overtime, materials, transportation, taxes, equipment, and supplies unless stated otherwise in the IFB. It is
understood and agreed that where quantities, if any, are set forth in the Schedule of Prices, they are only
estimates, and the unit prices quoted, if any, will apply to the actual quantities, whatever they may be.

Annual Price

Item Description Hourly Rate
Estimated

Annual Hours
(Hourly Rate x Estimated

Annual Hours)

~ Rata for County-Owned
$70.10 15,485 $1,085,498.50

Service Vehicle

2 Rate for Contractor-Provided
~C72 96 1,700 $124,032.00

Service Vehicle

ESTIMATED TOTAL ANNUAL HOURS X7,185

TOTAL ANNUAL PROPOSED PRICE $~,2os,530.50



FORM PW-2.2

Option Year 1

SCHEDULE OF PRICES

FOR

SUNSHINE (SOUTH WHITTIER) SHUTTLE SERVICE (2018-PA034)

The undersigned Bidder offers to perform the work described in the Invitation for Bids (IFB) for the following
price(s). The Bidder rates) (hourly, monthly, etc.) shall include all administrative costs, labor, supervision,
overtime, materials, transportation, taxes, equipment, and supplies unless stated otherwise in the IFB. It is
understood and agreed that where quantities, if any, are set forth in the Schedule of Prices, they are only
estimates, and the unit prices quoted, if any, will apply to the actual quantities, whatever they may be.

Annual Price

Item Description Hourly Rate
Estimated

Annual Hours
(Hourly Rate x Estimated

Annual Hours)

~ Rate for County-Owned
$71.39 15,485 X1,105,474.15Service Vehicle

2 Rate for Contractor-Provided
$74.25 1,700 $126,225.00Service Vehicle

ESTIMATED TOTAL ANNUAL HOURS X7,185

TOTAL ANNUAL PROPOSED PRICE $x,231,699.15



FORM PW-2.3
Option Year 2

SCHEDULE OF PRICES
FOR

SUNSHINE (SOUTH WHITTIER) SHUTTLE SERVICE (2018-PA034)

The undersigned Bidder offers to perform the work described in the Invitation for Bids (IFB) for the following
price(s). The Bidder rates) (hourly, monthly, etc.) shall include all administrative costs, labor, supervision,
overtime, materials, transportation, taxes, equipment, and supplies unless stated otherwise in the IFB. It is
understood and agreed that where quantities, if any, are set forth in the Schedule of Prices, they are only
estimates, and the unit prices quoted, if any, will apply to the actual quantities, whatever they may be.

Annual Price

Item Descri tion
p

Hourl Rate
y

Estimated
Annual Hours

(Hourly Rate x Estimated

Annual Hours)

~ Rate for County-Owned
$72.73 15,485 $1,126,224.05Service Vehicle

Z Rate for Contractor-Provided
$75.57 1,700 $128,469.00Service Vehicle

ESTIMATED TOTAL ANNUAL HOURS ~~,~ss

TOTAL ANNUAL PROPOSED PRICE $x,254,693.05



FORM PW-2.4
Option Year 3

SCHEDULE OF PRICES

FOR
SUNSHINE (SOUTH WHITTIER) SHUTTLE SERVICE (2018-PA034)

The undersigned Bidder offers to perform the work described in the Invitation for Bids (IFB) for the following
price(s). The Bidder rate(s~ (hourly, monthly, etc.) shall include all administrative costs, labor, supervision,
overtime, materials, transportation, taxes, equipment, and supplies unless stated otherwise in the IFB. It is
understood and agreed that where quantities, if any, are set forth in the Schedule of Prices, they are only
estimates, and the unit prices quoted, if any, will apply to the actual quantities, whatever they may be.

Annual Price

Item Descri tion
p

Hourl Rate
Y

Estimated
Annual Hours

(Hourly Rate x Estimated

Annual Hours)

~ Rate for County-Owned
$74.11 15,485 $1,147,593.35Service Vehicle

2 Rate for Contractor-Provided
$76.94 1,700 $130,798.00Service Vehicle

ESTIMATED TOTAL ANNUAL HOURS ~~,~8s

TOTAL ANNUAL PROPOSED PRICE $~,z~s,391.35



FORM PW-2.5

SCHEDULE OF PRICES
FOR

SUNSHINE (SOUTH WHITTIER) SHUTTLE SERVICE (2018-PA034)

The undersigned Bidder offers to perform the work described in the Invitation fior Bids (IFB) for the
following price(s). The Bidder rates) (hourly, monthly, etc.) shall include all administrative costs, labor,
supervision, overtime, materials, transportation, taxes, equipment, and supplies unless stated otherwise
in the IFB. It is understood and agreed that where quantities, if any, are set forth in the Schedule of
Prices, they are only estimates, and the unit prices quoted, if any, will apply to the actual quantities,
whatever they may be.

TERMS
ANNUAL PRICE FOR

EACH TERM

7 SUNSHINE (SOUTH WHITTIER) SHUTTLE SERVICE -INITIAL TERM $1,209,530.50

2 SUNSHINE (SOUTH WHITTIER) SHUTTLE SERVICE -OPTION YEAR 1 $1,237,699.15

3 SUPJSHINE (SOUTH WHITTIER) SHUTTLE SERVICE -OPTION YEAR 2 $1,254,693.05

4 SUNSHINE (SOUTH WHITTIER) SHUTTLE SERVICE -OPTION YEAR 3 $1,278,391.35

TOTAL PRICE FOR YEARS 1 THROUGH 4 $4,974,314.05

AVERAGE TOTAL PRICE FOR YEARS 1 THROUGH 4
(TOTAL PRICE FOR YEARS 1 THROUGH 4 = 4 YEARS)

$x,243,578.51

LCGAL NA:NE OF BIDDER

Southland Transit, Inc.
SIGNA'URE OF PERSON AUTHORIZED TO SUBM. T BID

TITLE 0= AUTHORIZED PERSON

Vice President &COO
DATE S i ATE CON-RAC-OR'S LICENSE NUMBER LICENSE TYPE

September 25, 2018
9tCCER'S ADDRESS:

3650 Rockwell Avenue, EI Monte, CA 91731
E-MAIL

iason(~southlandtransit.com
PHONE MOBILE FACSI NILE

(626) 258-1387 (831) 718-7405 (626) 258-1329



FORM PW-8.1
(SUPPLEMENTAL)

LIST OF SUBCONTRACTORS

Proposer is required to complete the following. Any Subcontractors listed must be properly licensed under
the laws of the State of California for the type of service that they are to perform, AND THEIR LICENSE
NUMBERS MUST BE LISTED HEREIN. Failure to do so may result in delay of the award of contract. Do
not list alternate subcontractors for the same service.

Proposer in providing the requested services will not utilize Subcontractors. Proposer will perform all
required services.

Name Under Which
Subcontractor Is Licensed

License
Number

Address
Specific Description of
Subcontract Service

1 of 2
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FORM PW-9.1
(SUPPLEMENT

County of Los Angeles
Request for County's Preference Program Consideration and

CBE Firm/Organization Information Form

►Lj

I. INSTRUCTIONS: Businesses requesting preference consideration must complete and return this
form for proper consideration of the proposal. Businesses may request consideration for one or
more preference programs. Check all certifications that apply.'`

MEET ALL OF THE REQUIREMENTS AND REQUEST THiS PROPOSAL BE CONSIDERED FOR THE
PREFERENCE PROGRAMS) SELECTED BELOW. A COPY OF THE CERTIFICATION LETTER ISSUED BY
THE DEPARTMENT OF CONSUMER AND BUSINESS AFFAIRS (DCBA) IS ATTACHED.

❑ Request for Local Small Business Enterprise jLSBE) Program Preference

❑ Certified by the State of California as a small business and has had its principal place of
business located in Los Angeles County for at least one (1) year; or

❑ Certified as a LSBE with other certifying agencies under DCBA's inclusion policy that has its
principal place of business located in Los Angeles County and has revenues and employee
sizes that meet the State's Department of General Services requirements; and

❑ Certified as a LSBE by the DCBA.

❑ Repuest for Social Enterprise (SE) Program Preference

❑ A business that has been in operation for at least one year providing transitional or permanent
employment to a Transitional Workforce or providing social, environmental and/or human
justice services; and

❑ Certified as a SE business by the DCBA.

D Request for Disabled Veterans Business Enterprise (DVBE) Program Preference

❑ Certified by the State of California, or

❑ Certified by U.S. Department of Veterans Affairs as a DVBE; or

❑ Certified as a DVBE with other certifying agencies under DCBA's inclusion policy that meets the
criteria set forth by: the State of California as a DVBE or is verified as aservice-disabled
veteran-owned small business by the Veterans Administration: and

❑ Certified as a DVBE by the DCBA.

*BUSINESS UNDERSTANDS THAT ONLY ONE OF THE ABOVE PREFERENCES WILL APPLY. IN
NO INSTANCE SHALL ANY OF THE ABOVE LISTED PREFERENCE PROGRAMS PRICE OR
SCORING PREFERENCE BE COMBINED WITH ANY OTHER COUNTY PROGRAM TO EXCEED
FIFTEEN PERCENT (15%) IN RESPONSE TO ANY COUNTY SOLICITATION.

DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE
OF CALIFORNIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.

❑ DCBA certification is attached.

Name of Firm Southland Transit, Inc. County Webven No. 50681501

Print Name: Jason Snow Title: Vice President &COO

Signature: -,.. Date: September 25, 2018

Reviewer's Si nature Approved Disapproved Date
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FORM PW-9.1
(SUPPLEMENTAL)

All proposers responding to the Request for Proposals must complete and return this form for proper
consideration of the proposal.

FIRM NAME: Southland Transit, Inc.

My County (WebVen) Vendor Number: 50681501

II. FIRMIORGANIZATION INFORMATION: The information reques`.ed below is for statistical purposes only. On final analysis and consideration of
award, contractorlvendor vnll be selected without regard to race/ethnicity, color, religion, sex, national origin, age, sexual orientation, or
disability.

Business Structure: ❑Sole Proprietorship ❑Partnership 0 Corporation ❑Nonprofit ❑Franchise

❑ Other (Please Specify):

Total Number of Employees (including owners}: x}31

RacelEthnic Composition of Firm. Please distribute the above total number of individuals into the following categories:

Race/Ethnic Composition
OwnerslPartners!
Associate Partners Managers Staff

Male Female Male Female Male Female

BlacklAfrican American ~ 95 110

HispaniclLatino 3 3 11 11

Asian or Pacific Islander ~~ 4

American Indian ~} 4

Filipino

White 2 1 2 2 66 40

III. PERCEMAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (%) how ownership of the firm is distributed.

BlacklAfrican
Hispanicl Latino

Asian or Pacific
American Indian Filipino WhiteAmerican islander

Men 0 % 0 % 0 % 0 % 0 % 66.67

Women p °~ p % p °~ p % 0 % 33.33

IV. CERTIFICATION AS MINORITY. WOMEN. DISADVAAffAGED, AND DISABLED VETERAN BUSINESS ENTERPRISES: If your firm is
currently certified as a minority, women, disadvantaged or disabled veteran owned business enterprise by a public agency, complete the
following and attach a capv of vour proo(of certification. (Use back of form, if necessary.)

A enc Name Minori Women Disadvanta ed ~isabied Veteran Ex iration Qate

V. Proposer further acknowledges that if any false, misleading, incomplete, or deceptively unresponsive statements in connection with
this proposal are made, the proposal may be rejected, The evaluation and determination in this area shall be at the Director's sole
judgment and hislher judgment shall be final.

DECLARATION: I DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE
INFORMATION IS TRUE AND CORRECT.

ut or gnatur : e: ate:

~̀ ~~ ti ice President &COO September 25, 2013

LOCAL SBE-FIRM-ORGANIZATION FORM.DOC Rev. 10/18!16 PW Rev. 10l18f16
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FORM PW-10.1
(SUPPLEMENTAL)

GAIN and GROW EMPLOYMENT COMMITMENT

As a threshold requirement for consideration for contract award, Proposer shall demonstrate a
proven record for hiring GAIN/GROW participants or shall attest to a willingness to consider
GAIN/GROW participants for any future employment opening if they meet the minimum qualifications
for that opening. Additionally, Proposer shall attest to a willingness to provide employed
GAIN/GROW participants access to the Proposer's employee mentoring program, if available, to
assist these individuals in obtaining permanent employment and/or promotional opportunities.

To report all job openings with job requirements to obtain qualified GAIN/GROW participants as
potential employment candidates, Contractor shall email: GAINGROW(a~dpss.lacountv.gov and
BSERVICES(a~wdacs.lacounty.gov.

Proposers unable to meet this requirement shall not be considered for contract award.

Proposer shall complete all of the following information, sign where indicated below, and return this
form with their proposal.

A. Proposer has a proven record of hiring GAIN/GROW participants.

X YES (subject to verification by County) NO

B. Proposer is willing to provide DPSS with all job openings and job requirements to consider
GAIN/GROW participants for any future employment openings if the GAIN/GROW participant
meets the minimum qualifications for the opening. "Consider" means that Proposer is willing to
interview qualified GAIN/GROW participants.

x YES NO

C. Proposer is willing to provide employed GAIN/GROW participants access to its
employee-mentoring program, if available.

x YES NO N/A (Program not available)

Signature Title

2 ~ Jason Snow, Vice President &COO
Firm Name Date

Southland Transit, Inc. Se tember 25, 2018



FORM PW-17.1
(SUPPLEMENTAL)

ZERO TOLERANCE HUMAN TRAFFICKING POLICY CERTIFICATION

Company Name:
Southland Transit, Inc.

Company Address:
3650 Rockwell Avenue,

City: State: Zip Code:
El Monte California 91731

Telephone Number: Email Address:
(626) 258-1387 Jason@southlandtransit.com

Solicitation/Contract for Sunshine (South Whittier) Shuttle Service (2018-PA034) Services

PROPOSER CERTIFICATION

Los Angeles County has taken significant steps to protect victims of human trafficking by
establishing a zero tolerance human trafficking policy that prohibits contractors found to have
engaged in human trafficking from receiving contract awards or performing services under a County
contract.

Proposer acknowledges and certifies compliant
County's Zero Tolerance Human Trafficking Pc
proposer or a member of his staff performinc
compliance. Proposer further acknowledges that
Human Trafficking Policy may result in rejection
Contract, at the sole judgment of the County.

with Exhibit B, Section 1.00, Compliance with
licy, of the proposed Contract and agrees that
work under the proposed Contract will be in

noncompliance with the County's Zero Tolerance
of any proposal, or cancellation of any resultant

declare under penalty of perjury under the laws of the State of California that the information
herein is true and correct and that I am authorized to represent this company.

Print Name:

Jason Snow

Title

Vice President &LOO

Signature: ~~~ Date:

September 25, 2018



FORM PW-18.1
(SUPPLEMENTAL)

SUNSHINE (SOUTH WHITTIER) SHUTTLE SERVECE (2018-PA034)
BIDDER'S COMPLIANCE WITH THE MINIMUM REQUIREMENTS OF THE IFB

BIDDER MUST CHECK A BOX IN EVERY SECTION

Important Note: • The information on this form is subject to verification.

At the time of bid submission, Bidder must meet the following minimum requirements:

No Subcontracting is allowed for this service. If a bidder makes reference to using a subcontractor
or if a bidder includes a list of subcontractors to perform the contracted work, the bid will be immediately
disqualified as nonresponsive.

Bidder must be included in the Qualified Contractor List resulting from the RFSQ for Fixed
Route and Dial-A-Ride Transit Services (2016-SQPA001).

0 Yes. Bidder does meet the minimum mandatory requirement stated above.

❑ No. Bidder does not meet the minimum mandatory requirement stated above.
By checking this box, your Bid submission will be immediately disqualified as
nonresponsive.

2. Bidder must have the following minimum number of years of experience using the listed vehicles
to provide the same or similar type of fixed route services for governmental or social service
agency(ies):

Three years of experience in compressed natural gas-powered, heavy-duty, low floor,
30 feet or longer transit buses and/or

Three years of experience in propane-powered, heavy-duty, low floor, 30 feet or longer
transit buses.

~ Yes. Bidder does meet the experience requirement stated above.

Minimum 3 years of experience with compressed natural gas-powered,
heavy-duty, low floor, 30 feet or longer transit buses.

Name of Service Los Angeles County Metropolitan Transit Authority

Dates of Experience
(Mo./Yrs. to Mo./Yrs.) January 2006 to present (12 years)

Make of Vehicle North American Bus Industries (NABI) &New Flyer

Model of Vehicle NABI: 32 & 40-LFW, New Flyer: XN40

Size/Length of Vehicle Mixed: 32' to 40'

Fuel Type Compressed Natural Gas (CNG)
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FORM PW-18.1
(SUPPLEMENTAL)

Provide a detailed narrative to support above minimum mandatory requirement by
providing detailed information to support the number of years and description of service.
The Bid may be disqualified, if incomplete or unresponsive statements are made.
We have operated CNG buses meeting the requirements of this bid since 2006 in support of

LA Metro's Eastern Contract Region, utilizing a fleet of nearly 50 low floor transit coaches.

We also operate a variety of transit services from our El Monte location utilizing 32' low floor

CNG coaches for LADPW, as well as for the Cities of Baldwin Park and El Monte.
(Please attach additional pages if needed.)

AND/OR

Minimum 3 years of experience with propane-powered, heavy-duty, low floor,
30 feet or Ion er transit buses.

Name of Service LADPW-El Sol & LA Metro

Dates of Experience
Mo./Yrs. to Mo./Yrs. 1/2012 to 6/2016 & 1/2006 to 2009

Make of Vehicle El Dorado

Model of Vehicle Eazy Rider

Size/Length of Vehicle 32' lowfloor

FUeI Type Propane

Provide a detailed narrative to support above minimum mandatory requirement by
providing. detailed information to support the number of years and description of service.
The Bid may be disqualified, if incomplete or unresponsive statements are made.
We have operated 32' lowfloor propane vehicles for both LADPW (El Sol) and LA Metro, prior

to both fleets being transitioned to CNG. In addition, we continue to operate propane powered

vehicles in support of LADPW (Heights Hopper, Children's Court and Los Nietos), as well as

for the Ciry of Rosemead.

(Please attach additional pages if needed.)

❑ No. Bidder does not meet the experience requirement stated above. By checking this
box, your Bid submission will be immediately disqualified as nonresponsive.

3. Bidder's Project Manager must have the following minimum number of years of experience
managing the same or similar type of fixed route services for governmental or social service
agency(ies) using the listed vehicles:

• Three years of experience in compressed natural gas-powered, heavy-duty, low floor,
30 feet or longer transit buses and/or

• Three years of experience in propane-powered, heavy-duty, low floor, 30 feet or longer
transit buses.
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FORM PW-18.1
(SUPPLEMENTAL)

~ Yes. Bidder's Project Manager does meet the experience requirement stated above.

Minimum 3 years of experience with compressed natural gas-powered,
heavy-duty. Iow floor. 30 feet or lonaer transit buses.

Name of the Employee Michelle Gamez

Name of Service &Dates of
Experience

Mo./Yrs. to Mo./Yrs. 2012 to present

Make of Vehicle B1ueBird> El Dorado &New Flyer

Model of Vehicle XL102, HXS & XN40

Size/Length of Vehicle 40'

Fuel Type Compressed Natural Gas

Provide a detailed narrative to support above minimum mandatory requirement by
providing detailed information to support the number of years and description of service.
The Bid may be disqualified, if incomplete or unresponsive statements are made.

A Copy of Michelle's resume is attached with our respone.

(Please attach additional pages if needed.)

AND/OR

Minimum 3 years of experience with propane-powered, heavy-duty, low floor,
30 feet or lonaer transit buses.

Name of Employee

Name of Service &Dates of
Experience

Mo./Yrs. to Mo./Yrs.)

Make of Vehicle

Model of Vehicle

Size/Length of Vehicle

Fuel Type
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FORM PW-18.1
(SUPPLEMENTAL)

Provide a detailed narrative to support above minimum mandatory requirement by
providing detailed information to support the number of years and description of service.
The Bid may be disqualified, if incomplete or unresponsive statements are made.

(Please attach additional pages if needed.)

❑ No. Bidder's Project Manager does not meet the experience requirement stated above.
By checking this box, your Bid submission will be immediately disqualified as
nonresponsive.

4. Bidder's Maintenance Manager must have the following minimum number of years of
experience in maintaining similar fleets of transit vehicles:

Three years of experience in compressed natural gas-powered, heavy-duty, low floor,
30 feet or longer transit buses and/or

• Three years of experience in propane-powered, heavy-duty, low floor, 30 feet or longer
transit buses.

~ Yes. Bidder's Maintenance Manager does meet the experience requirement stated
above.

Minimum 3 years of experience with compressed natural gas-powered,
heave-duty. low floor. 30 feet or lonaer transit buses.

Name of the Employee Wayne Seale

Dates of Experience Servicing
the above type of vehicle
Mo./Yrs. to Mo./Yrs.) January 200b to present

Make of Vehicle Serviced NABI &New Flyer

Model of Vehicle Serviced 32 & 40-LWFL & XN40

Size/Length of Vehicle Serviced 32' to 40'

Fuel Type of Vehicle Serviced Compressed Natural Gas (CNG)
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FORM PW-18.1
(SUPPLEMENTAL)

Provide a detailed narrative to support above minimum mandatory requirement by
providing detailed information to support the number of years and description of service.
The Bid may be disqualified, if incomplete or unresponsive statements are made.

A copy of Wayne's resume is attached with our response.

(Please attach additional pages if needed.)

•n~

Minimum 3 years of experience with propane-powered, heavy-duty, low floor,
30 feet or longer transit buses.

Name of the Employee Wane Seale

Dates of Experience Servicing
the above type of vehicle
Mo./Y~s. to Mo./Yrs. January 2012 to present

Make of Vehicle Serviced El Dorado

Model of Vehicle Serviced Eazy Rider

Size/Length of Vehicle Serviced 32~

Fuel Type of Vehicle Serviced Propane

Provide a detailed narrative to support above minimum mandatory requirement by
providing detailed information to support the number of years and description of service.
The Bid may be disqualified, if incomplete or unresponsive statements are made.
A copy of Wayne's resume is attached with our response.

(Please attach additional pages if needed.)

❑ No. Bidder's Maintenance Manager does not meet the experience requirement stated
above. By checking this box, your Bid submission will be immediately disqualified as
nonresponsive.
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FORM PW-18.1
(SUPPLEMENTAL)

5. Bidder must provide copies of all "Satisfactory" California Highway Patrol Safety Compliance
Inspections (or passed all reinspections) of the bidder's maintenance facilities or terminals to
be used for the proposed contract for the prior three 13-month inspections (California Vehicle
Code 34501 [c]). If the bidder has not performed services in California, the Bidder must
provide copies of a similar vehicle, maintenance facilities or terminals inspection for the prior
3 years by a governmental agency.

~ Yes. Bidder does meet the minimum mandatory requirement stated above and has
received a "Satisfactory" rating on the CHP's Safety Compliance Inspections
(or passed all reinspections) of the Bidder's maintenance facilities or terminals to be
used for the proposed contract for the prior three 13-month inspections.

Note: A covV of our las three (3) CHP Terminal Insvections is attached with our response.

❑ Bidder has received an "Unsatisfactory" rating on the CHP's Safety Compliance
Inspections of the Bidder's maintenance facilities or terminals to be used for the
proposed contract for the prior three 13-month inspections, however, has remedied the
problem by means of receiving a "Conditional" or "Satisfactory" rating within the
CHP's 120-day reinspection period and/or received a "Conditional" rating and upgraded
to a "Satisfactory" rating within the CHP's 180-day reinspection period as evidenced
by the CHP Safety Compliance Inspection reports attached to bid.

❑ Bidder has not performed services in California; the Bidder has provided copies of a
similar vehicle, maintenance facilities or terminals inspection for the prior 3 years by a
governmental agency.

❑ No. Bidder does not meet the minimum mandatory requirement stated above.
Proposer has received an "Unsatisfactory" rating and did not upgrade the rating to a
"Conditional" or "Satisfactory" within the CHP's 120-day reinspection periods and/or
received a "Conditional" rating and did not upgrade the rating to "Satisfactory" within
the CHP 180-day reinspection period, whether on the initial inspection or the CHP
reinspection, the Bidder will have failed these criteria. By checking this box, your Bid
submission wilt be immediately disqualified as nonresponsive.

6. Bidder's vehicles) must meet or exceed the service vehicle requirements as set forth in
Exhibit 1.1, Contractor-Provided Service Vehicle Requirements. If the Bidder does not meet
the service vehicles) requirement at the time of submission, but fully intends to comply if
awarded the Contract, the Bidder must provide an affirmative statement that upon start of the
Contract, the service vehicles) will comply with Exhibit 1.1, Contractor-Provided Service
Vehicle Requirements.

❑ Yes. Bidder does meet the spare service vehicles) requirement stated above.

~ Bidder does not meet the spare service vehicles) requirement stated above at present,
but fully intends to comply if awarded the contract. The bidder will comply with the
spare service vehicle requirements set forth in this IFB. (This commitment is evident by
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FORM PW-18.1
(SUPPLEMENTAL)

Bidder's detailed plan which describes when and how the Bidder plans to meet the
minimum required contractor spare vehicle requirements submitted in the Bid.)

❑ No. Bidder does not meet the spare service vehicfe(s) requirement stated above and
does not intend to comply. By checking this box, your Bid submission will be
immediately disqualified as nonresponsive.

7. Bidder has submitted copies of the Bidder's employees' valid State of California Department of
Motor Vehicles Class B (with a minimum of a "P" endorsements) commercial driver's licenses,
as well as any other required licenses or endorsements required by Federal, State, and local
regulations.

~ Yes. Bidder has submitted copies of the Bidder's employees' valid State of California
Department of Motor Vehicles (DMV) Class B (with a minimum of a "P" endorsement)
commercial driver's licenses as well as any other required licenses or endorsements
required by Federal, State, and local regulations. (In addition to responding on this
form, please provide copies of the driver's licenses in your Bid and provide the names
of the staff assigned to this Contract and indicate type of certification they possess to
support this minimum mandatory requirement.)

Employees with DMV Class B (with a minimum of a "P" endorsements)

Employee Name Class of Driver's license "P" endorsement
or Hi her Yes or No

Inez Marie Arakaki DMV Class B Yes

Carlos Ceniceros DMV Class B Yes

Antonion Corral DMV Class B Yes

Salia Flores DMV Class B Yes

Abraham Gomez DMV Class B Yes

Claudia Molina DMV Class B Yes

Note: Credentials for four (4) additional drivers are included with our response.

❑ No. Bidder did not submit copies of the Proposer's employees' valid State of California
Department of Motor Vehicles (DMV) Class B (with "P" endorsement) commercial
driver's licenses as well as any other required licenses or endorsements required by
Federal, State, and local regulations. By checking this box, Vour Bid submission will be
immediately disqualified as nonresponsive.
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FORM PW-18.1
(SUPPLEMENTAL)

8. Bidder must submit copies of all National Institute for Automotive Service Excellence (ASE)
certification in H-4 ASE Transit Bus Brake Test for all maintenance personnel identified;
or bidder must submit an affirmative statement that all of Bidder's maintenance personnel
assigned to this Contract, within 12 months of the date of hire or the start of the Contract,
whichever occurs last, will obtain ASE certification in the H-4 ASE Transit Bus Brake Test.

~ Yes. Bidder does meet the license/certification requirement stated above. In addition
to responding on this form, please provide the names of all mechanic staff assigned to
this Contract and indicate type of ASE certifications they possess, if any, on the
chart below.

If the emplovee does not have ASE Certificate. please indicate N/A.

Mechanics with ASE Certifications

Types of Certification Directly Employed by
Employee Name

(List multiple, if applicable)
the Contractor
Yes or No

Wa ne Seale ASE Master Transit Bus Tech Yes

Arturo Valdez SCRTTC Brakes I & II - #SC-BR-1300-I&II Yes

Rigoberto Ruiz SCRTTC Brakes I & II - #SC-BR-1300-I&II Yes

Note: We have attached copies of all referenced certifications with our response.

❑ Bidder does not currently employ personnel that meet the requirement, however,
Bidder's maintenance personnel assigned to this Contract, within 12 months of the date
of hire or the start of the contract, whichever occurs last, will obtain ASE certification in
the H-4 ASE Transit Bus Brake Test.

Complete the chart below. List all mechanic staff assigned to this Contract.

Mechanics Assigned to this Contract

Employee Name Types of Certification (List multiple, if applicable)

Wa ne Seale Same as above and below

Arturo Valdez Same as above

Rigoberto Ruiz Same as above

❑ No. Bidder's mechanic staff assigned to this Contract does not meet the
certification/licensing requirement stated above and the request to affirmative statement
will not be provided. By checking this box, vour Bid submission will be immediately
disqualified as nonresponsive.

9. Bidder must submit a proof of Section 609 of the Clean Air Act: Motor Vehicle Air Conditioning
certification from an EPA approved program or the equivalent ASE Refrigeration Recover and
Recycling Program certification for at least one member of their maintenance personnel
identified above.
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FORM PW-18.1
(SUPPLEMENTAL)

~ Yes. Bidder does meet the license/certification requirement stated above. (In addition
to responding on this form, please submit a copy of the license/certification of mechanic
staff assigned to this Contract and indicate type of certification they possess,
e.g. MACS or equivalent.)

Employee Name Type of Certification
Directly Employed
by the Contractor

Yes or No)

Wayne Seale MACS: CFC 12, Refrigerant Recycling Yes

Note: A co of the above referenced certification is attached with our res onse.

No. Bidder's mechanic staff does not meet the certification/licensing requirement
stated above. By checking this box, your Bid submission will be immediately disqualified
as nonresponsive.

Bidder declares under penalty of perjury that the information stated above is true and accurate.
Bidder further acknowledges that if any false, misleading, incomplete, or deceptively unresponsive
statements in connection with this bid are made, the bid may be rejected at the sole discretion of the
County.

Signature: Title:

Jason Snow, Vice President
Firm Name: Date:
Southland Transit, Inc. September 25, 2018
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FORM PW-20.1
(SUPPLEMENTAL)

DISPLACED TRANSIT EMPLOYEE DECLARATION

I n accordance with California Labor Code Sections 1070-1074, the County will give a preference to
any bidder who declares on this form that they will retain the employees of the prior Contractor and/or
Subcontractor. The undersigned declares:

D that the bidder will retain the employees of the prior Contractor and/or
Subcontractor for a period of not less than 90 days pursuant to California Labor
Code 7070-9074. If this box is checked, the 10 percent preference will be given.

C~7:7

❑ that the bidder does NOT agree to retain the employees of the prior Contractor
or Subcontractor for a period of 90 days pursuant to California Labor
Code 1070-1074. If this box is checked, the 10 percent preference will NOT be
given.

Signature Title

,~,/~Z~"-m- - - Jason Snow, Vice President &COO

Firm Name Date
Southland Transit, Inc. September 25, 2018



FORM PW-21
(SUPPLEMENTAL)

COMPLIANCE WITH FAIR CHANCE EMPLOYMENT HIRING PRACTICES CERTIFICATION

Company Name: Southland Transit, Inc.

Company Address:
3650 Rockwell Avenue

City: State: Zip Code:
El Monte California 91731

Telephone Number:
(626) 258-1387

Email Address:
Jason@southlandtransit.com

Solicitation/Contract for Sunshine (South Whittier) Shuttle Service (2018-PA034) Services

PROPOSER/CONTRACTOR CERTIFKATION

The Los Angeles County Board of Supervisors approved a Fair Chance Employment Policy in an
effort to remove job barriers for individuals with criminal records. The policy requires businesses that
contract with the County to comply with fair chance employment hiring practices set forth in California
Government Code Section 12952, Employment Discrimination: Conviction History (California
Government Code Section 12952), effective January 1, 2018.

Proposer/Contractor acknowledges and certifies compliance with fair chance employment hiring
practices set forth in California Government Code Section 12952, as indicated in Section 8.56
(Compliance with Fair Chance Employment Practices) of the Contract, and agrees that
proposer/contractor and staff performing work under the Contract will be in compliance.
Proposer/Contractor further acknowledges that noncompliance with fair chance employment
practices set forth in California Government Code Section 12952 may result in rejection of any
proposal, or termination of any resultant Contract, at the sole judgment of the County.

1 declare under penalty of perjury under the laws of the State of California that the information
herein is true and correct and that I am authorized to represent this company.

Print Name: Title

Jason Snow Vice President &COO

Signature: Date:
-̀" September 25, 2018



FORM LW-3.1
(SUPPLEMENTAL)

Living Wage Rate Annual Adjustments

The Living Wage Ordinance is applicable to Proposition A and cafeteria services contracts.
Employers shall pay employees a Living Wage for their services provided to the county of no less
than the hourly rates and effective dates as follows:

Effective Date Hourl Rate

March 1, 2016 $13.25

Janua 1, 2017 $14.25

Janua 1, 2018 $15.00

Janua 1, 2019 $15.79

Effective January 1, 2020, the Living Wage rate will be adjusted based on the U.S. Department
of Labor, Bureau of Labor Statistics' Consumer Price Index (CPI) for the Los Angeles-Riverside-
Orange County Area for the 12-month period preceding July 1 of each year.

The Chief Executive Office (CEO) will issue a memo advising departments of the CPI to be used
when determining the Living Wage rate effective January 1, 2020, and every year thereafter.

Instructions to complete PW-2s, Schedule of Prices and LW-8s, Cost
Methodology

The Contract's terms and the anniversary of the Living Wage rate increases are not the same
dates. For example, the Contract may start from October 1, 2017, and will end September 30,
2018, which covers two different rates of Living Wage.

This means in the same Contract term, for example, the first option term, contractor must adhere to
two different rates of Living Wage.

Each Contract term has its own Form PW-2 and Form LW-8.

Important: HOURLY RATE LISTED ON LW-8s MUST BE EITHER THE HIGHER OF THE TWO
LIVING WAGE RATE IF CONTRACT TERMS SPANS THROUGH MULTIPLE LIVING WAGE RATE
YEARS OR YOU MUST CLEARLY SHOW THE TWO DIFFERENT LIVING WAGE RATES IN THE
LW-8s PER EACH YEAR'S RATE.

For example, contractor's term cover from October 1, 2017 to December 31, 2017, the Living Wage
rate is $14.25 and from January 1, 2018 to August 31, 2018, the Living Wage rate is $15.00,
therefore; the Contractor's LW-8 for this period must be $15.00 or higher or Contractor's LW-8 clearly
shows the finro rates during those periods.

Each Contract term proposed prices indicated in Form PW-2, Schedule of Prices, must be equal to
each Form LW-8.



FORM LW-4.1
(SUPPLEMENTAL)

COUNTY OF LOS ANGELES
ACKNOWLEDGMENT AND STATEMENT OF COMPLIANCE FOR LIVING WAGE ORDINANCE

AND CONTRACTOR NON-RESPONSIBILITY DEBARMENT
The undersigned individual is the owner or authorized agent (Agent) of the business entity or organization ("Firm") identified below and makes
the following statements on behalf of his or her Firm.

The Agent is required to check each of the following two boxes:

LIVING WAGE ORDINANCE:

The Agent has read the County's Living Wage Ordinance (Los Angeles County Code, Section 2,201.010 through 2.201.100),
and understands that the Firm is subject to its terms.

CONTRACTOR NON-RESPONSIBILITY AND CONTRACTOR DEBARMENT ORDINANCE:

The Agent has read the County's Determinations of Contractor Nonresponsibility and Contractor Debarment Ordinance (Los Angeles
County Code Section 2.202.010 through 2.202.060), and understands that the Firm is subject to its terms.

LA80R LAWIPAYROLL VIOLATIONS:

A "Labor Law/Payroll Violation" includes violations of any federal, state or local statute, regulation, or ordinance pertaining to wages, hours or
working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor Standards Act, employment of minors, or unlawful
employment discrimination.

History of Alleged Labor Law/Payroll Violations (Check One):

The Firm HAS NOT been named in a complaint, claim, investigation or proceeding relating to an alleged Labor Law/Payroll Violation
which involves an incident occurring within three (3) years of the date of the proposal; OR

The Firm HAS been named in a complaint, claim, investigation or proceeding relating to an alleged Labor Law/Payroll Violation which
involves an incident occurring within three (3) years of the date of this proposal. (i have attached to this form the required
Labor/Payroll/Debarment History form with the pertinent information for each allegation.)

History of Determinations of Labor Law (Payroll Violations (Check One):

There HAS BEEN NO determination by a public entity within three (3) years of the date of the proposal that the Firm committed a
Labor Law/Payroll Volation; OR

There HAS BEEN a determination by a public entity within three (3) years of the date of the proposal that the Firm committed a Labor
Law/Payroll Violation. I have attached to this form the required Labor/Payroll/Debarment History form with the pertinent information
for each violation (including each reporting entity name, case number, name and address of claimant, date of incident, date claim
opened, and nature and disposition of each violation or finding.) (The County maV deduct points from fhe pro,00ser's final
evaluation score ranginq from 1% to 20% of the fotal evaluation points available with fhe largest deductions occurring for
undisclosed violations.)

HISTORY OF DEBARMENT (Check one):

~x  The Firm HAS NOT been debarred by any public entity during the past ten (10) years; OR

The Firm HAS been debarred by a public entity within the past ten (10) years. Provide the pertinent information (including each
reporting entity name, case number, name and address of claimant, date of incident, date claim opened, and nature and disposition of
each violation or finding) on the attached LabodPayroll/Debarment History form.

declare under penalty of periury under the laws of the State of California that the above is true. complete and correct
Owner's/Agents horized Signature Print Name and Tine

ason Snow, Vice President &COO
Print Name of Firm Date
Southland Transit Inc. Se tember 25 2018
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Michelle Gamez -Resume Proposed Project Manager

TRANSIT PROJECT MANAGER with significant experience in providing general public dial-a-
ride and fixed route transit service in highly productive environments using automated
dispatching. Experienced with project reporting, both customer required reports and NTD
reporting. Responsible for selection and training of customer service and dispatch staff for the
company's consolidated call center.

PROFESSIONAL EXPERIENCE

Southland Transit, Inc.

Project Manager — LA County Contracts 2016 to present
Successfully assumed full responsibility for all fixed route services operating under contract with
the Los Angeles Department of Public works; including EI Sol Shuttle, Wellness Shuttle,
Sunshine Shuttle, Edelman Children's Court Shuttle, Los Nietos Shuttle and Heights Hopper
Shuttle.

Project Manager —Alhambra and Rosemead 2012 to 2016
Assumed additional responsibility for the daily operations of the Alhambra and Rosemead
Services. Provide supervision for operators and call center. Produced monthly billing reports to
suit client needs. Compiled information for and to adhere to NTD reporting requirements.

Project Manager —Arcadia Transit 2009 to 2016
Responsible for overall operation of the company's general public dial-a-ride services.I nterviewed, selected &trained customer service team leaders and reservationists in effective
use of the Trapeze system. Developed the company's approach to the effective use of Trapeze
in a dial-a-ride environment. Interviewed potential operators and selected for training.
I nvestigated accidents and/or incidents & provided reports to clients. Handled customer
comments and complaints. Developed direct relationships with problem clients to insure their
issues were not disruptive to the service. Worked with the other project managers to develop
facility wide solutions, in particular the movement of the vehicle washing and cleaning crews
from being managed by the maintenance staff to the operations staff resulting in a more
accountable and organized vehicle cleaning/detailing program.

Call Center Manager 2003 to 2008
Managed consolidated call center operation using Trapeze automated dispatching for the Cities
of Monrovia, Alhambra, West Covina and the Downey Regional Medical Center. Trained all
team leaders and reservationists in the proper operation of the Trapeze system. Monitored
telephone performance, system productivity and on-time performance. Managed the service
implementation for the dispatch portion of the West Covina Project.

Dispatcher 2002 to 2003
Worked as a reservations call taker and later a dispatcher on the Alhambra Transit system.
During this period system was changing from a manual system to Trapeze as part of a
technology demonstration project.

EDUCATION AND TRAINING

• Drug &Alcohol Reasonable Suspicion Training
• Sexual Harassment Awareness/Prevention Training
• STI Basic Supervision Course
• Trapeze Dispatch Software Training
• LACMTA NTD Training.
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Wayne Seale Resume Director of Maintenance

A FLEET MAINTENANCE MANAGER with proven success in managing effective maintenance
of passenger transportation vehicles operated under contract with municipalities and public
transit agencies. Significant experience with all facets of establishing an effective preventive
maintenance system, planning for the maintenance of alternate fueled vehicles and maintaining
publicly owned vehicles operated by our company.

PROFESSIONAL EXPERIENCE

Southland Transit, Inc., EI Monte, California —Director of Maintenance 1989 to Present
Starting as a Shop Manager Mr. Seale has progressed to the current position with full
responsibility for maintenance of over 300 vehicles providing service on 18 separate transit or
paratransit contracts; Manages foremen and lead mechanics in eight facilities throughout
southern California; has been responsible for the equipment and maintenance start-up functions
of seven service implementation projects over the past eight years; has established highly
effective programs for the maintenance of wireless data technology in company owned shops to
ensure the reliability of core communications technologies. Some of the high points of his
career at Southland include:

■ Created and implemented an excellent alternate fuel vehicle maintenance program;
■ Established ASE certification programs for technicians, including incentive programs for

newly certified personnel; and,
■ Worked closely with Access Services, Inc. to become the model maintenance operation

in the ASI network.

Autospec,Bellflower, CA —Proprietor 1983 to 1989
Owner of a specialty automotive business which provided restoration and rebuilding services for
classic, collector and special interest vehicles; Provided full restoration services including
mechanical retrofitting as well as body and painting services. Developed a high level of
expertise in specialized high performance suspension systems.

Fiat Motors of North America —Technical Parts Analyst 1974 to 1983
Researched problems with serviceability of OEM parts; Implemented identification procedures
to correct and maintain accountability of parts defects; Generated technical bulletins to advise
dealers of parts problems; Assisted field representatives with part related problems.

EDUCATION AND CERTIFICATIONS

• ASE Certification -Compressed Natural Gas Technology
• R134/Macs AC Certification
• Ford and Fiat Factory Certification in Diagnostics
• Harbor Community College —Associates of Arts degree
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• Creative Bus Saps

9/7/2018

Wayne Seale / Southland Transit

*Pictures of similar bus with optional equipment.

USED 2016 STARCRAFT ALLSTAR XL 32' TRANSIT BUS
- 30 SEATED PASSENGERS OR
- 28 + 1 WHEELCHAIR OR
- 24 + 2 WHEELCHAIRS
- CURRENT ODOMETER READINGS RANGE FROM 25,000 TO 38,000 MILES



- CURRENTLY 11 UNITS AVAILABLE
FORD F550 XL CHASSIS WITH 19,500L6. GVWR
ROUSH LPG (PROPANE) CONVERSION
6.8L V10 ENGINE
GASEOUS FUEL PREP PACKAGE

- HARDENED VALVES &VALVE SEATS
5 SPEED AUTOMATIC TRANSMISSION
TILT STEERING WHEEL
HEAVY DUTY DRIVER RUNNING BOARD
MOR-RYDE COMFORT RIDE REAR SUSPENSION
ENTRY DOOR ELECTRIC 42" —DRIVER OPERATED
GERFLOR NON SLIP FLOORING THROUGHOUT

- COLOR: ANTHRACITE GRAY
STEP NOSINGS

- YELLOW
TA733 SUPER 13 87,000 BTU A/C
HOT WATER HEATER, 65K BTU
PRIORITY SEATING SIGN
STARCRAFT CIRCUIT BOARD LIFT INTERLOCK
BACK-UP ALARM SAE TYPE C 97 DBA
CEILING GRAB RAIL (2)
1 1/4" GRAB RAIL PARALLEL TO ENTRANCE STEPS (BOTH SIDES)
MID HIGH DOUBLE SEAT (12)
ANTI-VANDAL GRAB HANDLE, BLACK (13)

- AISLE SIDE ONLY
SEAT BELT, NON-RETRACTABLE (30)
SEAT BELT LOOP — (30)
FRONT DESTINATION SIGN PREP PACKAGE
SIDE DESTINATION SIGN PREP PACKAGE
DELUXE AM/FM / CD M/ITH MIC INPUT &CLOCK, 4 SPEAKERS
PA MODULE ADDED TO STEREO SYSTEM
ADDITIONAL SPEAKER (2)

- MOUNT TWO OF THE SPEAKERS IN FRONT BULKHEAD
PADDED VINYL INTERIOR (WALLS AND CEILING)
SEAT COVER -LEVEL 1 NEWPORT VINYL; OXEN VINYL; OLEFIN
FLIP SEAT, DOUBLE FREEDMAN FEATHERWEIGHT MID HIGH (2)
FOLDAWAY DOUBLE FLIP SEAT (1)
BRAUN CENTURY NCL954-2 1,000LB WEIGHT RATING WITH 34" X 54" PLATFORM
WHEELCHAIR DECAL (INTERNATIONAL SYMBOL OF ACCESSIBILITY)
Q-8301-L MAX RETRCTR TIE DOWN,Q8-6326-A1 COMB LAP/SHLDR,L TRK (2)
DOUBLE WHEELCHAIR DOORS W/WINDOWS, INTERIOR LIGHT, LEAF SPRING

PRICING
Unit Price Delivered to Customer 59,765
'Prices do not include tax, license, or DMV fees. Price good for 60 days. Buses are in stock and can be

ready for delivery within 4-6 weeks of order. Inventory is limited so buses are available on a first come,
first serve basis until all inventory is sold.

OPTIONS
PASSENGER STOP REQUEST WITH W/PULL CORD &LIGHT $1,595`
FRONT AND SIDE HANOVER LED DESTINATION SIGNS $5,350'

Steve Chung
Cell 909.549.9398
stevec@creativebussales. com
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Sor~thland Transit Inc. Driver Credentials

Driver Proficiency (13CCR, 1229)
Authorized Vehicles (13CCR, 1234 (b))

Inez Marie ARAKAKI

Driver's Name

That he/she can safely operate the below described
Vehicles equipment:

Class B bus or van which is designed to:

X Passenger endorsement

Carry 1 I-15 passengers, including driver
Rest. 74 or 75) i
Carry 16 or more passengers, including
driver, with GVWR of 26,000 Ibs or less.
Rest. 76) ~
Carry l6 or more passengers, including
driver, with GVWR of 26,001 Ibs or more. ~

Vehicle equipped:

X Automatic transmission (Rest. 64)
Mal nual transmission

X Air brakes

Hydraulic brakes (Rest. 48)
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Southland Transit Inc.

3

~ `

Driver Proficiency (13 CCR, 1229)
Authorized Vehicles (13CCR, 1234 (b))

Carlos CENiCEROS

Driver's Name

Thal he/she can safely operate the below described
Vehicles equipment:

Class B bus or van which is designed to:

X Passenger endorsement

' Carry 11-1~ passengers, including driver
Rest. 74 or 75
Cam 16 or more passengers, including
driver, with GV WR of 26,000 lbs or less.
(Rest. 76

Y
`

Carry I6 or more passengers, including
driver, with GVWR of 26,001 Ibs or more.

Vehicle equipped:

X Automatic transmission (Rest. 64)

Manual transmission

rX Air brakes

Hydraulic brakes (Rest. ~8►
NABI AND NEW FLYER BUSES
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Southland Transit Inc. Driver Credentials

Driver Proficiency (13CCR, 1229)
Authorized. Vehicles (13CCR, 1234 (b))

Antonio Corral

Driver's Name

That helshe can safely operate the belo~r described
Vehicles equipment:

Class B bus ar van which is designed to:

X Passenger endorsement

Carry 11-1~ passengers, incfudin, driver
y(Rest. '4 or 75)

Carry 16 or more passengers, including
driver, with GVV~'R of'26,000 Ibs or less.
(Rest. 76)

x Cartti 16 or more passengers, including
i driver, with GV~I'R of 26,OQ l Ibs or more.

Vehicle equipped: !—_

T X Automatic transmission (Rest. 6~})

Manual transmission ~

X Air brakes ____

Hydraulic brakes (Rest. ~8)
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5oufhlanof Transit Inc. Driver Credentials

Driver Proficiency (13CCR, 1229)
Authorized Vehicles (13CCR, 1234 (b))

Salia Marlene FLORES

Driver's Name
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"Chat he/she can safely operate the below described
Vehicles equipment:

Class B bus or van which is designed to:

X Passenger endorsement

Carry 11-15 passengers, including driver
Rest. 74 or 75)
Carry 16 or more passengers, including
driver, with GV WR of 26,000 lbs or less.
Rest. 76

X Carry 16 or more passengers, including
driver, with GVWR of 26,001 lbs or more.

Vehicle equipped:

X Automatic transmission (Rest. 64)

Manual transmission ~

X Air brakes

Hydraulic brakes (Rest. 48)

NABI AND NEW FLYER BUSES
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Southland Transit Inc,

Driver Proficiency (13CCR, 1229)
Authorized Vehicles (13CCR, 1234 (b))

Abraham Osberto GO'ViEZ

Driver's Name

That he/she can safely operate the below described
Vehicles equipment:

Class B bus or van which is designed to:

X Passenger endorsement
Carry 11-15 passengers, including driver
(Rest. 74 or 75
Carry 16 or more passengers, including
driver, with GVWR of 26,000 lbs or less.
Rest. 76

X Carry l6 or more passengers, including
driver, with GVWR of 26,001 Ibs or more.

Vehicle equipped:

X Automatic transmission (Rest. 64)

Manual transmission

X Air brakes

Hydraulic brakes (Rest. 48)
NAB[ AND I~EW FLYER BUSES
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Southland Transit Inc. Driver Credentials

Driver Proficiency (13CCR, 1229)
Authorized Vehicles (13CCR, 1234 (b))Claudia MOLINA

Driver's Name

That he/she can safely operate the below described
Vehicles equipment:

Class B bus or van which is designed to:

X Passenger endorsement
Carry 11-1~ passengers, including driver
est. 74 or 75

Carry 16 or more passengers, including
driver, with GVWR of 26,000 Ibs or less.
Rest. 76

X Carry 16 or more passengers, including
driver, with GV WR of ?6,001 Ibs or more.

Vehicle equipped:

X Automatic transmission (Rest. 64)
Manual transmission

X Air brakes

Hydraulic brakes (Rest. 48)
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Southland Transit Inc. Driver Credentials

Driver Proficiency (13CCR, 1229)
Authorized Vehicles (13CCR, 1234 (b))

Michael Martin NORIEGA

Driver's frame

That he/she can safely operate the below described
Vehicles equipment:

Class B bus or van which is designed to:

X Passenger endorsement

Carry l 1-15 passengers, including driver
(Rest. 74 or 75)
Carry 16 or more passengers, including
driver, with GVWR of 26,000 ibs or less.
Rest. 76

X Carry 16 or more passengers, including
driver, with GVWR of 26,001 lbs or more.

Vehicle equipped:

X Automatic transmission (Rest. 64)

Manual transmission

X Air brakes

~~ydraulic brakes (Rest. 48)
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Southland Transit Inc. Driver Credentials

Driver Proficiency (13 CCR, 1229)
Authorized Vehicles (13CCR, 1234 (b))

Jesus ROJAS

Driver's Name

That he/she can safely operate the below described
Vehicles equipment:

Class B bus or van which is designed to:

X Passenger endorsement

Carry 1 l-IS passengers, including driver
(Rest. 74 or 75
Carry 16 or more passengers, including
driver, with GV W R of 26,000 lbs ur less.
(Rest. 76

X Carry 16 or more passengers, including
driver, with GV W R of ̂6,001 lbs or more.

Vehicle equipped:

X Automatic transmission (Rest. 64)

Manual transmission

X Air brakes

Hydraulic brakes (Rest. 48)

X

NABI AND NEW FLYER E3US~S

Corrective I.,enses
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Southland Transit Inc. Driver Credentials

Driver Proficiency (13CCR, 1229)
Authorized Vehicles (13CCR, 1234 (b))

Kenneth VAUGF-N

Driver's Name

That he/she can safely operate the below described
Vehicles equipment:

Class B bus or ran which is designed to:

X Passenger endorsement
Carry 1 1-15 passenge~•s, including driver
Rest. 74 or 7~)
Carry l6 or more passengers, including
driver, with GVWR of 26,000 Ibs or less.
(Rest. 76

~ Carry 16 or more passengers, includingX
j driver, evith GV WR of 26,00 l Ibs or it~ore.

Vehicle equipped:

i X Automatic transmission (Rest. 64)
Manual transmission j

~ X Air brakes 1
Hydraulic brakes (Rest. 48)
NAB[ ,AND ~fE~V FLYER BUSES

Corrective Lenses (Rest. O 1 &46 )
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Southland Transit Inc. Driver Credentials

Driver Proficiency (13CCR, 1229)
Authorized Vehicles (13CCR, 1234 (b))

Ignacio Zamora Samaniego

Driver's Name

That he/she can safely operate the below described
Vehicles equipment:
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Class B bus or van which is designed to:

X ~ Passenger endorsement

Carry 11-15 passengers, including driver
est. 74 or 75)

Carry 16 or more passengers, including
driver, with GVWR of 26,000 [bs or less.
(Rest. 76)

X Carry 16 or more passengers, including
driver, with GVVVR of 26,00 i lbs or more.

Vehicle equipped:

X Automatic transmission (Rest. 64)

Manual transmission

X Air brakes

Hydraulic brakes ~ (Rest. 48)

X
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SUNSHINE (SOUTH WHITTIER) SHUTTLE SERVICE (2018-PA034)

Exhibit 5 — Technician Brake Certifications
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SUNSHINE (SOUTH WHITTIER) SHUTTLE SERVICE (2018-PA034)

Exhibit 6 — Technician MACS Certification

SOUTHLAND TRANSIT, INC. ~~~ ~~ 156
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Wayne E. Seale

San Gabriel Transit
has succeufully completed fralning

 In CFC•12

refrigerant recycling and service 
procedures offered by

fhe Mobile Air CondBloning Society
 Worldwide,

as required by Section 609 0( the Cl
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SUNSHINE (SOUTH WHITTIER) SHUTTLE SERVICE (2018-PA034)

Exhibit 7 — Most Recent CHP Terminal Inspection
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8 PSC 25224 ~ Yes ❑ Na ~ N/A ❑ YesO No
US DOT NUMBER ~ MC i r❑ MC REASON FOR INSPECTIONUSDOT Zg505704 MX ❑ MX ANNUAL INSPECTION

INSPECTION FINDINGS INSPECTION RATINGS: 5 =Satisfactory U = Unsatietactary C =Conditional UR = Unroted NIA ~ Not Appliwbla
REQUIREMENTS; VIOL MAINTENANCE PROGRAM DRIVER RcCORDS REG. EQUIPMENT HAZ4RDOUS ~1ATERIALS TERP.AINAL

I S S S S S S S S ~ NIA N/A NIA N/A S S S SS S S S
MAINTENANCE i
PROGRAM i 1 z 3 4 '1— z-3-4— ~—Z-.--3-4— ~-2-3-4— ~—z-3-4-~_ _ ---r__. ..._ _- ---- --- - ----- `---i i~ME T07AL TIME

--_
~RIVER
RECORDS _ No. 14 Time No 16 Time ~: No. 14 Time

HAZARDOUS MATERIALS I, CCt~ ~AIKERS/TAhKS `.'E!iICLES P~4CED OUT-OF-SERVICE
DRIVER
hOURS Ci No H/M Trans orted ❑No HIM violations noted No. Time :'ehicles ~ Unds ,_ __

REMARKSBRAKES

u+ry+PsB 13CCR 1233.5 Carrier is required to notify the Department, in writing, of any
i

SIGNALS
change of address or cessation of regulated activity at any of the c2rrier'sCONNECTING

DEVICES terminal. Such notification shall be made within 15 da s of the than e and shally g
be fiorwarded to:STEERNGB

SAS?ENSIGN
~ CALIFORNIA HIGHWAY PATROLriR=s a
~ 

~
WHEELS

COMMERCIAL RECORDS UNITEQUIPMENT

6REQUIREMENTS
P.O. BOX 942898CONTAINERS 8

TANKS
SACRAMENTO, CA 94298-0001HAZARDOUS

MATERIALS

8~7 4CN -BIT 'F_ES DUE GHP J45 I CKP 7000 COl
I ❑ R ~] ❑ Yes No I `~ j

INSPECTE~J BY (NAME(S};

INSPECTION DATES) TIME IN T~!JE OUT

10/23,24/2017 0630_ ___._ _. _....-__ _ ..._"_ F.. ._~__ C _.. ___-"._—"_
ID NIMBER(51 S~SP_NSE DAT_

J. SILVA II I ~ A14799 U Auto ❑ Nane
MOTOR CARRIER CERTIFICATION

hereby certify that all violations described hereon and recorded on the attached pages (2 through 21 ), will be corrected in accordance with applicable
provisions of the California Vehicle Code and the California Code of Regulations. I understand that I may request a review of an unsatisfatcory rating by

contacting the Motor Carrier Safety Unit Supervisor at _ _ _ (323) 644-9557 within 5 calendar days of the rating
CURRENT _RMINAL RATING ! CARR ER REPfteSENTATIVE'S S'GNATURc DATE

SATISFACTORY ___` ~ ~0/24/20~7
CARR!FR REPRESENTA EVE'S PRI'47ED NAME I~TITLE DRIVER LICENSE NUMBER STATE

WAYNE SEALE ': MAINTENANCE DIRECTOR
Destroy Previous Editions ~ .G~a ~~ : a~z



California Hiahwav Patrol

US DOT # Legal: SOUTHLAND TRANSIT INC

2805704 Operatin (DBA):

MC/MX #: State #: 216255 Federal Tax ID:95-4866709 (EIN)

Review Type: Non-ratable Review -Special Study

Scope: Terminal Location of Review/Audit: Company facility in the U. S. Territory: C

Operation Types )nterstate Intrastate
Business: CorporationCarrier: N/A Non-HM

Shipper: N/A N/A Gross Revenue: for year ending:

Cargo Tank: N/A

Company Physical Address:

3650 ROCKWELL AVE

EL MONTE, CA 91731

Contact Name: WAYNE SEALE

Phone numbers: (1) 626- 258-1310 (2)831-718-7405 Fax

E-Mail Address:

Company Mailing Address:

3650 ROCKWELL AVE

EL MONTE, CA 91731

Carrier Classification
Private Passenger, Business

Cargo Classification
Passengers

Equipment
Owned Term Leased Tri Leased Owned Term Leased Tri Leased

Minibus, 16+ 79 0 0

ower units used in the U.S : 79

ercentage of time used in the U.S.: 100

Does carrier transport placardable quantities of HM? No

Is an HM Permit required? N!A

Driver Information

Inter Intra Average trip leased drivers/month: 0

< 100 Miles: 109 Total Drivers: 109

>= 100 Miles: CDL Drivers: 109

10/24/2017 12 33 43 PM Page t of 2 II 'VIII I~ I III IIII I III I I I II II I` I I (II II III Capri 6 8 10 2
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SOUTHLAND TRANSIT INC -Terminal

U.S. DOT #: 2805704 State #: 216255

Review Date:

10124!2017

Part A

QUESTIONS regarding this report may be directed to the Southern Division
Motor Carrier Safety Unit at:

437 North Vermont Ave
Los Angeles CA 90004
(323)644-9557

~ This TERMINAL REVIEW deals only with safety compliance at this terminal. ~

Persons) Interviewed
Name: WAYNE SEALS

Name: JASON SNOW

Title: MAINTENANCE DIRECTOR

Title: VICE PRESIDENT

10/24/2017 1233:43 PA~1 Page 2 of 2 
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SOUTHLAND TRANSIT INC -Terminal

U.S. DOT #: 2805704 State #: 216255

Review Date:

10/24/2017

Part B Violations

Safety Fitness Rating Information: OOS Vehicle (CRj: 0
Total Miles Operated 1,850,000 Number of Vehicle Inspected (CR): 14
Recordable Accidents 0 OOS Vehicle (MCMIS): 0

Number of Vehicles Inspected (MCMIS): 0

Your proposed safety rating is

This Review is not Rated.

10/24/2017 12.33 49 PM Page t of 1 II ~ Illll l l) III IIII I II I IIIIII VIII I II I II II III Capri 6 8.10.2
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SOUTHLAtVD TRANSIT INC -Terminal

U.S. DOT #: 2805704 State #: 216255

Review Date:

10/24/2017

Part B Requirements and/or Recommendations

13CCR 1233.5 Carrier is required to notify the Department, in writing, of any change of address or cessation of

regulated activity at any of the carrier's terminal Such notification shall be made within 15 days of the change and

shall be forwarded to:
CALIFORNIA HIGHWAY PATROL
COMMERCIAL RECORDS UNIT
P.O. BOX 942898
SACRAMENTO, CA 94298-0001

Z• Questions related to this inspection may be directed to the Southern Division Motor Carrier Safety Unit Supervisor at

323-644-9557
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SOUTHLAND TRANSIT INC -Terminal

U.S. DOT #: 2805704 State #: 216255

Review Date'

10/24/2017

Part C

Reason for Review: Other ANNUAL INSPECTION

Planned Action: Compliance Monitoring

Parts Reviewed Certification:

325 382 383 387 390 391 392 393 395 396 397 398 399 171 172 173 177 i78 180

Prior Reviews Prior Prosecutions

1 0 /612 0 1 6
9/10/2015
6/26/2015

Reason not Rated: Special Study Study Code: CA

Unsat/Unfit Information

Is the motor carrier of passengers subject to the safety fitness

procedures contained in 49 CFR part 385 subpart A, AND does it

transport passengers in a commercial motor vehicle? No

Does carrier transport placardable quantities of hazardous materials?

UnsaUUnfit rule: Not Applicable

Corporate Contact: WAYNE SEALE Special Study Information:

Corporate Contact Title: MAINTENANCE DIRECTOR

Remarks:

Terminal Name: Southland Transit Inc CA216255 FCN258682

Terminal Address: 3650 Rockwell Ave, EI Monte, CA 91731

Rating Information:
In accordance with 13 CCR 1233, this terminal has been rated Satisfactory

Out-of-Service Vehicles:
13 CCR 1230 The below listed vehicles have been placed Out-of-Service during this terminal inspection. These vehicles

may be returned to highway service only after proper repair of the Out-of-Service conditions.

VEHICLE LICENSE: UNIT# REASON'
125x515 L313 Emergency Exit and Tire Condition

MAINTENANCE PROGRAM VIOLATIONS
No violations were discovered.

DRIVER RECORDS VIOLATIONS
No violations were discovered

HOURS OF SERVICE VIOLATIONS:
No violations were discovered.

10/24!2017 12'33:59 PM Page 1 of 2 I ~II~IIIIIIIII (IIII I!III(IIIIII I` IIIII~~I Capri 6 8 10 2
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SOUTHLAND TRANSIT INC -Terminal

U.S. DOT #: 2805704 State #: 216255

Review Date:

10/24/2017

Part C

Upload Authorized: Yes No

Authorized by: Date:

Uploaded: Yes No Failure Code:

Verified by: Date:

10/24!2017 12:33:59 PM Page 2 of 2 ~I II VIII{I~ I~I III~IIIIIIIIIIIIIIII IIIIIIVIII Capn 6 3 10 c
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CHP407F/343A-inSPECT DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.96

California Highway Patrol Report Number: CAA147990790
~~~ 411 North Central Avenue, #410 Inspection Date: 10/23/2017

Glendale, CA 91203 Start: 6:30 AM PT End: 7:20 AM PT
Phone: (323) 644-9557 Inspection Level: V -Terminal
Internationally Accredited Agency CHP407F/343A HM Inspection Type: None

SOUTHLAND TRANSIT INC Driver:
3650 ROCKWELL AVE License#: State:
EL MONTE, CA, 91731 Date of Birth:
USDOT: 2805704 Phone#: (626)258-1310 CoDriver:
MC/MX#: Fax#: (626)443-1913 License#: State:
State#: 216255 Date of Birth:
Location: EL MONTE, CA Milepost: Shipper: N/A
Highway: Origin: Bill of Lading: N/A
County: LOS ANGELES Destination: Cargo:

VEHICLE IDENTIFICATION
l.tpjl Iy~.~ p9.~ Yeat State P1~L~ Equipment ID Yl[~l Sz~pLB CVSA Existing CVSA #
1 BU EL 2013 CA 1396735 L314 1N9AMALG3DC084052 42760

DO

BRAKE ADJUSTMENTS
 Axle # 1 2
Right 1 1l2 1 3/4
Left 1 1 /2 1 3/4
Chamber C-30 C-30

VIOLATIONS:No violations were discovered

HazMat: No HM transported Placard: Cargo Tank:

Special Checks: No data for special checks

State Information:
Beat/Sub Area: S31; Odometer: 223580; File Code Number: 258682; PUC: 25224; Regulated Vehicle: Y; Pre-Cleared
Vehicle: N; Fuel Type: CNG; Passenger Capacity: 34; Veh #1 Type: 11; WC Passenger Capacity: 2 ;Bus Type: 1

Re  port Prepared By Bad~~ #. ~R~ Received B~
J. Silva A14799

X X

Page 1 of 1 
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CHP407F/343A-inSPECT DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.96

'~=~nit1—' 

California Highway Patrol Report Number: CAA147990791

411 North Central Avenue, #410 Inspection Date: 10/23/2017

Glendale, CA 91203 Start: 7:20 AM PT End: 8:05 AM PT

Phone: (323) 644-9557 Inspection Level: V -Terminal

Internationally Accredited Agency CHP407F1343A HM Inspection Type: None

SOUTHLAND TRANSIT INC Driver.

3650 ROCKWELL AVE License#: State:

EL MONTE, CA, 91731 Date of Birth:

USDOT: 2805704 Phone#: (626)258-1310 CoDriver:

MClMX#: Fax#: (626)443-1913 License#: State:

State#: 216255 Date of Birth:

Location: EL MONTE, CA Milepost: Shipper: N/A

Highway: Origin: N/A Bill of Lading: N/A

County: LOS ANGELES Destination: N/A Cargo: N!A

VEHICLE IDENTIFICATION
~1 ' ~~ pZ~ Year ~St~t~ Plate ~quioment ID ~LIL`l GVWR CVSA Existing CVSA #

1 BU FORD 2009 CA 1235141 878 1 FDFE45S19DA88443 14500

BRAKE ADJUSTMENTS
 Axle # 1 2
Right N/A N/A
Left N/A N/A
Chamber NYDR HYDR

VIOLATIONS
Section I~Dg ~lnii 44~ ~ilalis~~ YelibCStf~h ~ i ~Q,S~s~~[Qst
1232(C) CCR S 1 N N N Od and/or grease leak --396.5(b) Motor oil leaking from engine dripping on ground

during inspection.

HazMat: No HM transported Placard: Cargo Tank:

Special Checks: No data for special checks

State Information:
BeaUSub Area: S31; Odometer: 174117; File Code Number: 258682; PUC: 25224; Regulated Vehicle: Y; Pre-Cleared

Vehicle: N; Fuel Type: G; Passenger Capacity: 15; Veh #1 Type: 11; WC Passenger Capacity: 2 ; Bus Type: 1

Pursuant to Section 24004 CVC, violations recorded on this SafetyNet Inspection Report must be corrected prior to redispatch. Violations marked 
out of

service must be corrected before the vehicle is operated on the highway. For your convenience, KEEP THIS REPORT OR A COPY IN THE VE
HICLE

UNTIL ALL VIOLATIONS ARE CLEARED. This document should NOT be forv~arded to the couR for clearance procedures. DO NOT RETURN THIS

FORM TO THE CALIFORNIA HIGHWAY PATROL.

Report Pre  Rade  By
J. Silva

Barage #, ~~{2y Received By
A14799

Page 1 of 1 
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CHP407F/343A-inSPECT DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.96

~~n~~ California Highway Patrol Report Number: CAA147990792

lG~~~ 411 North Central Avenue, #410 Inspection Date: 10/23/2017

Glendale, CA 91203 Start: 8:05 AM PT End: 9:00 AM PT

Phone: (323) 644-9557 Inspection Level: V -Terminal

International{y Accredited Agency CHP407FI343A HM Inspection Type: None

SOUTHLAND TRANSIT INC Driver:

3650 ROCKWELL AVE License#; State:

EL MONTE, CA, 91731 Date of Birth:

USDOT: 2805704 Phone#: (626)258-1310 CoDriver:

MCIMX#: Fax#: (626)443-1913 License#: State:

State#: 216255 Date of Birth:

Location: EL MONTE, CA Milepost: Shipper: N/A

Highway: Origin: N/A Bill of Lading: N/A

County: LDS ANGELES Destination: N/A Cargo: N/A

VEHICLE IDENTIFICATION
~~ ~g Year State Plate E~j m nt ID yJl1 GVWR CVSA Existing CVSA #

1 BU CHEV 2007 CA 1258515 L313 1 GBE4V1 G37F417191 17500

BRAKE ADJUSTMENTS
Axle # 1 2
Right NIA N/A
Left N/A N/A
Chamber HYDR HYDR

VIOLATIONS
~sliQn IYR~ wit 99~ Citation #
1087(A) CCR S 1 Y

/001
1269(A) CCR S 7 Y

1269(8)(3) CCR S 1 N

1266(6) CCR S 1 N

1232(C) CCR S 1 N

/001

Verifv~.~sh Yi41~1t4Ls ~ w Lei

U N Defective tire--393.75(a)(1): Axle 2 right side inner fire is flat with no measurable

air pressure. OOS

U N Type I bus emergency exit side window inadequate-392.2: 2 of 5 marked

emergency exits do not open, inoperative. OOS

N N Emergency exit window operating instructions required--3922: Right side 2 of 2

emergency exit window operating instructions missing.

N N Drive shaft guard missing ordefective--392.2: Drive shaft guard missing.

N N Excessive oil and grease on chassis--396.5(b): Power steering gear box leaking fluid

dripping on to chassis

HazMat: No HM transported

Special Checks: No data for special checks

Placard: Cargo Tank:

State Information:
Beat/Sub Area: S31; Odometer: 293588; File Code Number: 258682; PUCE 25224; Regul

ated Vehicle: Y; Pre-Cleared

Vehicle: N; Fuel Type: P; Passenger Capacity: 20; Veh #1 Type: 1 1; WC Passenger Capacity: 2 ;Bus Type: 1

hereby declare each vehicle with a Y in the OOS column of the violation section of thi
s re~uil Lu be OUT-OF-SEFVICC. No person shall operate

such vehicle until all OUT-OF-SERVICE defects have been repaired and the vehicle has b
een restored to safe operating condition.

Pursuant to Section 24001 CVC, violations recorded on this SafetyNet Inspection Repo
rt must be corrected prior to redispatch Violations marked out of

service must be corrected before the vehicle is operated on the highway. For your conveni
ence, KEEP THIS REPORT OR A COPY IN THE VEHICLE

UNTIL ALL VIOLATIONS ARE CLEARED. This document should NOT be forwarded to th
e court for clearance procedures DO NOT RETURN THIS

FORM TO THE CALIFORNIA HIGHWAY PATROL.

Re  Qort Prepared B~ BadQe #_ ~~y Received Bv.

J Silva A14799

X X
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CHP407F/343A-inSPECT DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.96

~~n~~ California Highway Patrol Report Number: CAA147990793

411 North Central Avenue, #410 Inspection Date: 10/23/2017

Glendale, CA 91203 Start: 9:00 AM PT End: 9:50 AM PT

Phone: (323) 644-9557 Inspection Leve{: V -Terminal

Internationally Accredited Agency CHP407FI343A HM Inspection Type: None

SOUTHLAND TRANSIT INC
3650 ROCKWELL AVE
EL MONTE, CA, 91731
USDOT: 2805704
MC/MX#:
State#: 216255
Location: EL MONTE, CA
Highway:
County: LOS ANGELES

VEHICLE IDENTIFICATION
.knit I,YR~ fldak~ Y~at State
1 BU EL 2016 CA

DO

BRAKE ADJUSTMENTS
~A #_ 1 2
Right 13/4 13/4
Left 1 3/4 1 3/4
Chamber C-30 C-30

Driver:
License#: State:
Date of Birth:

Phone#: (626)258-1310 CoDriver:
Fax#: (626)443-1913 License#: State:

Date of Birth:
Milepost: Shipper: N/A
Origin: NIA Bill of Lading: NIA
Destination: N/A Cargo: N/A

Plate ~uipment ID ~( GVWR CVSA Existing CVSA #
1396168 L324 1 N9AMALG5GC084168 42720

VIOLATIONS:No violations were discovered

HazMat: No HM transported Placard: Cargo Tank:

Special Checks: No data for special checks

State Information:
BeaUSub Area: S31; Odometer: 16163; File Code Number 258682; PUC: 25224; Regulated Vehicle: Y; Pre-Cleared

Vehicle: N; Fuel Type: CNG; Passenger Capacity: 29; Veh #1 Type 11; WC Passenger Capacity: 2 ;Bus Type: 1

geport Preaar~~y:. ~e #. CoQy Receiv~~~.

J. Silva A14799

X X

Page 1 of 1 
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CHP407F/343A-inSPECT DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.96

~~~~ California Highway Patrol Report Number: CAA147990794

411 North Central Avenue, #410 Inspection Date: 10/23!2017

Glendale, CA 91203 Start: 9:50 AM PT End: 10:35 AM PT

Phone: (323) 644-9557 Inspection Level: V -Terminal

Internationally Accredited Agency CHP407F/343A HM Inspection Type: None

SOUTHLAND TRANSIT INC Driver:
3650 ROCKWELL AVE License#: State:
EL MONTE, CA, 91731 Date of Birth:
USDOT: 2805704 Phone#: (626)258-1310 CoDriver:
MCIMX#: Fax#: (626)443-1913 License#: State:
State#: 216255 Date of Birth:
Location: EL MONTE, CA Milepost: Shipper: N/A
Highway: Origin: N/A Biil of Lading: N/A
County: LOS ANGELES Destination: N/A Cargo: N/A

VEHICLE IDENTIFICATION
~1Jljt Iy~ I1~li~ Year $t3L~ P1~1~ Ea~iipinent ID ~ GVWR CVSA Existing CVSA #

1 BU FORD 2012 CA 19136S1 4804 1FDFE4FS7CDB30412 14500

BRAKE ADJUSTMENTS
Axle # 1 2
Right N/A N/A
Left N/A NIA
Chamber HYDR HYDR

VIOLATIONS:No violations were discovered

HazMat: No HM transported

Special Checks: No data for special checks

Placard: Cargo Tank:

State Information:
Beat/Sub Area: S31; Odometer: 57265; File Code Number: 258682; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Fuel
Type: G; Passenger Capacity: 13; Veh #1 Type: 11; WC Passenger Capaciry~ 2; Bus Type: 2

Re  Qort Prepared Bv. Badge # spy Received B~
J. Silva A14799

X X
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CHP407F/343A-inSPECT DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.96

~~n~~ California Highway Patrol Report Number: CAA147990795
«) 411 North Central Avenue, #410 Inspection Date: 10/23/2017

Glendale, CA 91203 Start: 10:40 AM PT End: 11:25 AM PT
Phone: (323) 644-9557 Inspection Level: V -Terminal
Internationally Accredited Agency CHP407F/343A HM Inspection Type: None

SOUTHLAND TRANSIT INC Driver:
3850 ROCKWELL AVE License#: State:
EL MONTE, CA, 91731 Date of Birth:
USDOT: 2805704 Phone#: (626)258-1310 CoDriver:
MCIMX#: Fax#: (626)443-1913 License#: State:
State#: 216255 Date of Birth:
Location: EL MONTE, CA Milepost: Shipper: N/A
Highway: Origin: N/A Bill of Lading: N/~
County: LOS ANGELES Destination: N!A Cargo: N/A

VEHICLE IDENTIFICATION
~Ilit Iy.R~ ~k~ Yg~L ~i~ P1~ Exit muR ent ~D YJ.[Y Sz~CB CVSA Existing CVSA #
1 BU FORD 2012 CA 1381192 38 1 FDFE4FS7CDB30412 14500

BRAKE ADJUSTMENTS
Axle # 1 ~
Right N/A NlA
Left NIA N/A
Chamber HYDR HYDR

VIOLATIONS:No violations were discovered

HazMat: No HM transported Placard: Cargo Tank:

Special Checks: No data for special checks

State Information:
Beat/Sub Area: S31; Odometer: 77369. File Code Number: 258682; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Fuel
Type: G; Passenger Capacity: 21; Veh #1 Type: 11; WC Passenger Capacity: 2; Bus Type: 1

R~ ort Prepared Bv_:
J. Silva

EI

Badge #: Copy Received By_
A14799

X
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CHP407F/343A-inSPECT DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.96

~~n~ California Highway Patrol
~~1 411 North Central Avenue, #410

Glendale, CA 91203
Phone: (323) 644-9557
Internationally Accredited Agency CHP407F/343A

SOUTHLAND TRANSIT IN
3650 ROCKWELL AVE
EL MONTE, CA, 91731
USDOT: 2805704
MC/MX#:
State#: 216255
Location: EL MONTE, CA
Highway:
County: LOS ANGELES

C Driver:
License#:
Date of Birth:

Phone#: (626)258-1310 CoDriver:
Fax#: (626)443-1913 License#:

Report Number: CAA147990796
Inspection Date: 10/23/2017
Start: 12:15 PM PT End: 1:10 PM PT
Inspection Level: V -Terminal
HM Inspection Type: None

Date of Birth:
Milepost: Shipper: N/A
Origin: N/A
Destination: N/A

Bill of Lading: N/A
Cargo: N/A

State:

State:

VEHICLE IDENTIFICATION
~IIiI Iyp.~ M~k~ Y~L ~L~ P1~i~ Eq~ii~ment ID yLL~ GVWR CVSA Existing CVSA #
1 BU EL 2010 CA 1337969 22 1N9HEALG3AC084138 228699

DO

BRAKE ADJUSTMENTS
Axle # 1 2
Right 13/4 2
Left 1 3/4 2
Chamber C-20 C-30

VIOLATIONS
Section IXpg unit 524 Citaii~~~ VerifvCrash Violations Qiscovered
1267(E) CCR S 1 N N N Power doors not adjacent to the driver, sensitive edges defective--392.2

HazMat: No HM transported

Special Checks: No data for special checks

Placard: Cargo Tank:

State Information:
BeatlSub Area: S31; Odometer: 228699; File Code Number: 258682; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Fuel
Type: CNG; Passenger Capacity: 35; Veh #1 Type: 11; WC Passenger Capacity: 2; Bus Type: 1

Pursuant to Section 24004 CVC, violations recorded on this SafetyNet Inspection Report must be corrected prior to redispatch. Violations marked out of
service must be corrected before the vehicle is operated on the highway. For your convenience, KEEP THIS REPORT OR A COPY IN THE VEHICLE
UNTIL ALL VIOLATIONS ARE CLEARED. This document should NOT be forwarded to the court for clearance procedures DO NOT RETURN THIS
FORM TO THE CALIFORNIA HIGHWAY PATROL.

R~~.r~ Pre~r~d B~ Badge # Copy RecE~ved Bk
J. Silva A14799

X X

Page 1 of 1 
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CHP407F/343A-inSPECT DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.96

~(~~~ California Highway Patrol Report Number: CAA147990797
l i ~ 411 North Central Avenue, #410 Inspection Date: 10/23/2017

Glendale, CA 91203 Start: 1:15 PM PT End: 2:05 PM PT
Phone: (323) 644-9557 Inspection Level: V -Terminal
Internationally Accredited Agency CHP407Fl343A HM Inspection Type: None

SOUTHLAND TRANSIT IN
3650 ROCKWELL AVE
EL MONTE, CA, 91731
USDOT: 2805704
MC/MX#:
State#:216255
Location: EL MONTE, CA
Highway:
County: LOS ANGELES

VEHICLE IDENTIFICATION
~lIIit IXR~ I1d~k~ Y~aL State
1 BU EL 2016 CA

DO

BRAKE ADJUSTMENTS
xl # 1 ~

Right 1 1/2 13/4
Left 1 1/2 1 1/2
Chamber C-30 C-30

C Driver:
License#:
Date of Birth:

Phone#: (626)258-1310 CoDriver:
Fax#: (626)443-1913 License#:

Date of Birth:
Milepost: Shipper: N/A
Origin: N/A
Destination: N/A

Bill of Lading: N/A
Cargo: N/A

State:

State:

Plate ES~uioment ID ~/1N GVWR CVSA Existing CVSA #
1396163 L319 1 N9AMALG6GC084163 42720

VIOLATIONS:No violations were discovered

HazMat: No HM transported

Special Checks: No data for special checks

Placard: Cargo Tank:

State Information:
BeaUSub Area: S31; Odometer: 23166; File Code Number: 258682; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Fuel
Type: CNG; Passenger Capacity: 29; Veh #1 Type: 11; WC Passenger Capacity: 2; Bus Type: 1

-..~ ■ -..

X

. ..
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CHP407F/343A-inSPECT DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.96

~~f
~~n~~ California Highway Patrol

411 North Central Avenue, #410

Glendale, CA 91203
Phone: (323) 644-9557
Internationally Accredited Agency CHP407F/343A

Report Number: CAA147990798
Inspection Date: 10/23/2017
Start: 2:02 PM PT End: 2 50 PM PT
Inspection Level: V -Terminal
HM Inspection Type: None

SOUTHLAND TRANSIT INC Driver:

3650 ROCKWELL AVE License#: State:

EL MONTE, CA, 91731 Date of Birth:

USDOT: 2805704 Phone#: (626)258-1310 CoDriver:

MC/MX#: Fax#: (626)443-1913 License#: State:

State#: 216255 Date of Birth:

Location: EL MONTE, CA Milepost: Shipper: N/A

Highway: Origin: N/A Bill of Lading: N/A

County: LOS ANGELES Destination: NIA Cargo: N/A

VEHICLE IDENTIFICATION
flit Iy~2~ ~k~ Year State P_L3t~ ~i~ment ID ~ GVWR CVSA Existing CVSA #

1 BU FORD 2012 CA 1381185 47 1FDFE4FSOCD630414 14500

BRAKE ADJUSTMENTS
Axlg # 1 2
Right NlA N/A
Left N/A N/A
Chamber HYDR HYDR

VIOLATIONS:No violations were discovered

HazMat: No HM transported Placard: Cargo Tank:

Special Checks: No data for special checks

Stale Information:
Beat/Sub Area: S31; Odometer: 84660; File Code Number: 258682; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Fuel

Type G; Passenger Capacity: 21; Veh #1 Type: 11; WC Passenger Capacity: 2; Bus Type: 1

Re ort Prepared Bv_
J. Silva

X

ad ~a y Received Bv.
A14799

Page 1 of 1 
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CHP407F/343A-inSPECT DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.96

~'n~~ California Highway Patrol Report Number: CAA147990799

1~~~ 411 North Central Avenue, #410 Inspection Date: 10/23/2017

Glendale, CA 91203 Start: 2:50 PM PT End: 3 40 PM PT

Phone: (323) 644-9557 Inspection Level: V -Terminal

Internationally Accredited Agency CHP407F/343A HM Inspection Type: None

SOUTHLAND TRANSIT INC Driver:
3650 ROCKWELL AVE License#: State:

EL MONTE, CA, 91731 Date of Birth:

USDOT: 2805704 Phone#: (626)258-1310 CoDriver:

MC/MX#: Fax#: (626)443-1913 License#: State:

State#: 216255 Date of Birth:

Location: EL MONTE, CA Milepost: Shipper: N/A

Highway: Origin: N/A Bill of Lading: N/A

County: LOS ANGELES Destination: N/A Cargo; N/A

VEHICLE IDENTIFICATION
!J1]11 Iyp~ p(]~k~ y~~L State P1~i~ E~,~nment ID ~Lj~1. GVWR CVSA Existing CVSA #

1 BU EL 2015 CA 1452678 L317 1N9AMALG3FC084037 42760
DO

BRAKE ADJUSTMENTS
Axle # 1 2
Right 11/2 1 1/2
Left 1 3/4 1 1 /2
Chamber C-30 C-30

VIOLATI~NS:No violations were discovered

HazMat: No HM transported Placard: Cargo Tank:

Special Checks: No data for special checks

State Information:
Beat/Sub Area: S31; Odometer: 93850; Fide Code Number: 258682; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Fuel

Type: CNG; Passenger Capacity: 34; Veh #1 Type: 11; WC Passenger Capacity: 2; Bus Type: 1

R~2Qrt Pre ared By
J. Silva

Badge #.
A14799

X

.. ;- -
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II~ I I III I II I IIIIIIIIIIIIIIIIIIIIIIIII~IIIII III
02805704 CA CAA147990799



CHP407F/343A-inSPECT DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.96

~~n~(~ California Highway Patrol Report Number: CAA147990800

ta~1 '!~ 411 North Centra{ Avenue, #410 Inspection Date: 10/23/2017

~'' f Glendale, CA 91203 Start: 3:40 PM PT End: 4:20 PM PT

Phone: (323) 644-9557 Inspection Level: V -Terminal

Internationally Accredited Agency CHP407F/343A HM Inspection Type: None

SOUTHLAND TRANSIT INC Driver:

3650 ROCKWELL AVE License#: State:

EL MONTE, CA, 91731 Date of Birth:

USDOT: 2805704 Phone#: (626)258-1310 CoDriver:

MCIMX#: Fax#: (626)443-1913 License#: State:

State#: 216255 Date of Birth:

Location: EL MONTE, CA Milepost: Shipper: N/A

Highway: Origin: N/A Bill of Lading: N/A

County: LOS ANGELES Destination: N/A Cargo: N/A

VEHICLE IDENTIFICATION
~]1S Jy~~ ~li~ Year State Plate F~1.uptnentll2 yl~( GVWR CVSA Existing CVSA #

1 BU FORD 2011 CA 84355C1 1140 1FDFE4FS4BDA63248 14500

BRAKE ADJUSTMENTS
Axle # 1 ~,
Right N/A N!A
Left N/A N/A
Chamber HYDR HYDR

VIOLATIONS:No violations were discovered

HazMat: No HM transported

Special Checks: No data for special checks

Placard Cargo Tank:

State Information:
Beat/Sub Area: S31; Odometer: 189344; File Code Number: 258682; Regulated Vehicle: Y; Pre-Cleared Vehicle: 

N; Fusl

Type: G; Passenger Capacity: 17; Veh #1 Type: 11; WC Passenger Capacity: 2; Bus Type: 1

Report Prepared Bv: Badge #: Copy Recewed By

J. Silva A14799

X X

Page 1 of 1 
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CHP407F/343A-inSPECT DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.96

~jn~~ California Highway Patrol Report Number: CAA147990801

It~IJ 411 North Central Avenue, #410 inspection Date: 10/24/2017

Glendale, CA 91203 Start: 6:30 AM PT End: 7 00 AM PT

Phone: (323) 644-9557 Inspection Level: V -Terminal

Internationally Accredited Agency CHP407F/343A HM Inspection Type: None

SOUTHLAND TRANSIT IN
3650 ROCKWELL AVE
EL MONTE, CA, 91731
USDOT: 2805704
MC/MX#:
State#:216255
Location: EL MONTE, CA
Highway:
County: LOS ANGELES

C Driver:
License#:
Date of Birth:

Phone#: (626)258-1310 CoDriver:
Fax#: (626)443-1913 License#:

date of Birth:
Milepost: Shipper: N/A
Origin: N/A
Destination: N/A

Bill of Lading: N/A
Cargo: N/A

State:

State:

VEHICLE IDENTIFICATION
~lIIit Iy~ pt~k~ y~s~L State Plate E~uinment ID ~ GVWR CVSA Existing CVSA #
1 BU FORD 2012 CA 1381192 38 1 FDFE4FS7CDB30412 14500

BRAKE ADJUSTMENTS
 Axle # 1 2
Right N/A N/A
Left N/A N/A
Chamber HYDR HYDR

VIOLATIONS:No violations were discovered

HazMat: No HM transported Placard: Cargo Tank:

Special Checks: No data for special checks

State Information:
BeaUSub Area: S31; Odometer: 77369; File Code Number: 258682; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Fuel

Type: G; Passenger Capacity: 21; Veh #1 Type: 11; WC Passenger Capacity: 2; Bus Type: 1

Re orb ar Badge #_ Copy Received By
J. Silva A14799

X X
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CHP407F/343A-inSPECT DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.96

~~n~~ California Highway Patrol Report Number: CAA147990802

l l ~ 411 North Central Avenue, #410 Inspection Date: 10/24/2017

Glendale, CA 91203 Start: 7:00 AM PT End: 7:30 AM PT

Phone: (323) 644-9557 Inspection Level: V -Terminal

Internationally Accredited Agency CHP407F/343A HM Inspection Type: None

SOUTHLAND TRANSIT INC Driver:
3650 ROCKWELL AVE License#: State:
EL MONTE, CA, 91731 Date of Birth:
USDOT: 2805704 Phone#: (626)258-1310 CoDriver:
MC/MX#: Fax#: (626)443-1913 License#: State:

State#: 216255 Date of Birth:
Location: EL MONTE, CA Milepost: Shipper: N/A
Highway: Origin: N/A Bill of Lading: N/A

County: LOS ANGELES Destination: N/A Cargo: N/A

VEHICLE IDENTIFICATION
lZpj2 ]yam p~k~ Year State Plate E~Wj(~ment ID yJ.[~1 GVWR CVSA Existing CVSA #
1 BU FORD 2012 CA 1381191 39 1FDFE4FS3CD630410 14500

BRAKE ADJUSTMENTS
Axle # 1 2
Right N/A N/A
Left N/A N/A
Chamber HYDR HYDR

VIOLATIONS:No violations were discovered

HazMat: No HM transported Placard: Cargo Tank:

Special Checks: No data for special checks

State Information:
Beat/Sub Area: S31; Odometer: 101310; File Code Number: 258682; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Fuel

Type: G; Passenger Capacity: 21; Veh #1 Type: 11; WC Passenger Capacity: 2; Bus Type: 1

R~ ~o rt Pre ark. ed B~
J. Silva

X

Badge # ~C ~ Received B~
A14799

Page 1 of 1 
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CHP407F/343A-inSPECT DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.96

n~~ California Highway Patrol Report Number: CAA147990803

411 North Central Avenue, #410 Inspection Date: 10/24/2017

Glendale, CA 91203 Start: 7:30 AM PT End: 8.00 AM PT

Phone: (323) 644-9557 Inspection Level: V -Terminal

Internationally Accredited Agency CHP407F/343A HM Inspection Type: None

SOUTHLAND TRANSIT INC Driver:
3650 ROCKWELL AVE License#: State:
EL MONTE, CA, 91731 Date of Birth:
USDOT: 2805704 Phone#: (626)258-1310 CoDriver:
MC/MX#: Fax#: (626)443-1913 License#: State:

State#: 216255 Date of Birth:
Location: EL MONTE, CA Milepost: Shipper: N/A
Highway: Origin: N/A Bill of Lading: N!A
County: LOS ANGELES Destination: N/A Cargo: N/A

VEHICLE IDENTIFICATION
!lIIit Iypg ~k~ Year State Plate Eq~pment ID ~ GVWR CVSA Existing CVSA #

1 BU FORD 2012 CA 1381186 45 1FDFE4FS9CDB30413 14500

BRAKE ADJUSTMENTS
Axle # 1 2
Right N/A N/A
Left NIA N/A
Chamber HYDR HYDR

VIOLATIONS:No violations were discovered

HazMat: No HM transported Placard

Special Checks: No data for special checks

State Information:
Beat/Sub Area: S31; Odometer: 70104; File Code Number: 258682; Regulated Vehicle: Y; Pre-Cleared Vehicle: N; Fuel
Type: G; Passenger Capacity: 21; Veh #1 Type: 11; WC Passenger Capacity: 2; Bus Type: 1

Re o{~ rt Pre ar~~~
J. Silva

X

Badge #: Copy Rec~ve B
A14799

x

Cargo Tank:

Page 1 of 1 
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STATE OF CALIFORNIA
DEPARTMENT OF CALIFORNIA HIGHWAY PATROL NENJ TERMINAL INFORMATIONSAFETY COMPLIANCE REPORT/ 0 Yes ❑ rvoTERMINAL RECORD UPDATE TERMINAL TYPE
CHP 343 (Rev 6-10) OPI 062 ; Q✓ Truck Bus
TERMINAL NAME

SOUTHLAND TRANSIT INC.
TERMINAL STREETAD~RESS (NUMBER, STREET, CITY. ZIP CODE)
3650 ROCKWELL AVE. EL MONTE, CA 91731

CA NUMBER FILE CODE NUMBER COUNTY CODE I BED
216255 258682 19

CODE OTHER PROGRAMS) LOCATION CODE SUBAREA
B ~ N/A 525 S31

`TELEPHONE NUMBER (W/AREA CODE)

(626) 258-1310

MAILING ADDRESS (NUMBER, STREET, CITY, STATE, ZIPCODE) pF DIFFERENT FI70M ABOVE) INSPECTION LOCATION (NUMBER, STREET. CITY OR COUNTY)3650 ROCKWELL AVE. EL MONTE, CA 91731 Same.
HM LIC N0. HWT REG. NO IMS UC. NO TRUCKS AND TYPES TRAILERS AND TYPES BUSES BY TYPE ~ DRIVERS BIT FLEET SIZE

I- 57 II- ~ 109EXP. DATE EXP. DATE EXP. DATE REG. CT HW NEH HW CONT PPB / CSAT 57o Y~ ❑ NoCONSOLIDATED TERMINALS FILE CODE NUMBER OF CONSOLIDATED TERMINALS AND DIVISION LOCATIONS BY NUMBER (Use Remarks far Addlllonel FCNSj❑ Y~ a No I N/A

EMERGENCY CONTACT (NAME) IDAYTE~EPFiONENO.(W/AREA CODE) INIGHTTELEPHONENO (W/AREA CODE)WAYNE SEALE ~ (626) 483-1174 (626) 258-1330EMERGENCY CONTACT (NAME) 
DAY TELEPHONE NO (W/AREA CODE) NIGHT TELEPHONE NO (W/IfREAC00E)SCOTT TRANSI~E I (626) 258-1310 i (626) 258-1310

A ~ B ~s,00~ — ~ so,00~— ~ D ~oo,00~— E soo,00~— F i 000,ao~ G 2 000,ao~ ~ H s,000,00~ ~ ORE THAN15,000 I ~ 50,000 I ~ 100,000 j ~ 500,000 ~ 1,000,000 0 2,000,000 ~ 5,000,000 ~ 10,000,000 ~0,000.00anccaenur_ e~ iTunoiricc no ocoiu~c
PUC I ~ T

8
TCP MO?OR CARRIER OF PROPERTY PERMIT ACTIVE IMS FITNESS EVALUATION
PSC I ❑ Yes ❑ No Q✓ N/A ❑ Yes ~ No
MC +❑ MC I REASON FOR INSPECTION

_,
US DQ ~ NUMBER ~USDOT 2805704 j Mx ❑ MX B BUS ANNUAL INSPECTIONINSPECTION FINDINGS INSPECTION RATINGS: S = Satlsfactory U = Unaatisfacwry C ~ Condltlonal UR = Unrated NIA =Not AppllcahleREQUIREMENTS. VIOL MAINTENANCE PROGRAM I DRIVER RECORDS REG. EQUIPMENT HAZARDOUS MATERIALS TERMINALMAINTENANCE (

S S S S S S S S S S S S S S S S

PROGRAM 1_2_3_4_I1_2~3_4_11__2= 3_4_ 1_2_3_4_ 1_2_3_4_DRIVER ~ O
TIME ITOTALTIMERECORDS

No. 14 Time No. 16 rime Na. 14 TimeDRIVER O HAZARDOUS MATERIALS --rONTAINERSRANKS VEHICLES PLACED OUT•OF-SERVICEHouRs Q✓ No WM Transported ❑No H/M violations noted ~ No N/A Time N/A Veh(cles ~ UnitsBRAKES Q _REMARKS

CHANGE OF ADDRESS:
13CCR 1233.5 Carrier is required to notify the department of any change of address or cessation of

7SIGNALS

regulated activity at any of the carrier's terminals. Carrier shall notify the department in writing
CONNECTING
oewces 

p

within 15 days of the change and s6a11 be forwarded to:
California Highway Patrol

STEERING & 2
SUSPENSION

COMMERCIAL RECORDS UNIT
TiREs a
WHEELS ~

P.O. BOX 942898
SACRAMENTO, CA. 9429&0001

EQUIPMENT 2
REQUIREMENTS

CONTAINERS 8
NIATANKS

HAZARDOUS
NIAMATERIALS

81T NON - 81T FEES DUE I p-~p }45 CHP t00D COL. INSPECTION ~ATE~S) TIME tN TI4AE OIJ~~ I ❑ R, ❑ ❑Yes ❑ No ' ❑ 10/04,10/05, 10/06/16 0800
--

INSPECTED BY (NAME(S1) 
ID NUMBERS) 'SUSPENSE DA'EMCS 1 E.MERCADO ~ ~ A15760 Q Auto ❑ None

MOTOR CARRIER CERTIFICATIONhereby certify that all violations described hereon and recorcled on the attached pages (2 through _ j, will be corrected in accordance with applicableprovisions of the California Vehicle Code and the California Code of Regulations. 1 understand that I may request a review of an unsatisfatcory rating bycontacting the Motor Carrier Safety Unit Supervisor at 323-644-5557 within 5 calendar days of the rating.CURRENT TERMINAL RATING

SATISFACTORY _
CARRIER REPRESENTATIVE'S PRINTED NAME

WAYNE SEALE

CARRIER REPRESENTATIVE'S SIGNATURE

10/6/2016
ORIV'eR LICENSE NUMBER STATE

RECTOR OF MAINTE
Destroy Previous Editions

Chp343 0610.x15



California Hiahwav Patrol

~~ US DOT # Legal: SOUTHLAND TRANSIT INC
2805704 O eratin DBA

MC/MX #: State #:216255 Federal Tax ID:95-4866709 (EIN)

Review Type: Non-ratable Review -Special Study

Scope: Terminal Location of Review/Audit: Company facility in the U. S. Territory: C

Operation Types Interstate Intrastate
Business: CorporationCarrier: N/A Non-HM

Shipper: N/A N/A Gross Revenue: for year ending:
Cargo Tank: N/A

Company Physical Address:

3650 ROCKWELL AVE
EL MONTE, CA 91731

Contact Name: WAYNE SEALE
Phone numbers: (1) 626- 258-1310 (2) Fax
E-Mail Address: info@southlandtransit.com

Company Mailing Address:

3650 ROCKWELL AVE
EL MONTE, CA 91731

Carrier Ctassiflcation
Other: INTRASTATE

Cargo Classification
Passengers

Equipment
Owned Term Leased Tri Leased Owned Term Leased Tri Leased

Minibus, 16+ 57 0 0

Power units used in the U.S.: 57
Percentage of time used in the U.S.: 100

Does carrier transport placardable quantities of HM? No
Is an HM Permit required? N/A

Driver Information

Inter Intra Average trip leased driverslmonth: 0
< 100 Miles: 109 Total Drivers: 109

>= 100 Miles: CDL Drivers: 109
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SOUTHLAND TRANSIT INC -Terminal Review Date:
U.S. DOT #: 2805704 State #: 216255 10/06/2016

Part A

Questions regarding this report may be directed to the Southern Division
Motor Carrier Safety Unit at;

437 N. Vermont Ave
Los Angeles, CA 90004
(323)644-9557

~ This TERMINAL REVIEW deals only with safety compliance at this terminal. ~
Persons) Interviewed
Name: WAYNE SEALE
Name:

Title: DIRECTOR OF MAINTENANCE
Title:
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OEMKGNCA5L4AA



SOUTHLAND TRANSIT INC -Terminal Review Date:
U.S. DOT #: 2805704 State #: 216255 10/06/2016

Part B Violations

Safety Fitness Rating Information: OOS Vehicle (CR): 1
Total Miles Operated 1,747,688 Number of Vehicle Inspected (CR): 14
Recordable Accidents 0 OOS Vehicle (MCMIS): 0

Number of Vehicles Inspected (MCMIS): 0

Your proposed safety rating is

This Review is not Rated.
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SOUTHLAND TRANSIT INC -Terminal Review Date:
U.S. DOT #: 2805704 State #: 216255 10!06/2016

Part B Requirements and/or Recommendations

7 • Ensure vehicle Out-of-Service conditions are properly repaired before being returned to highway service.

2. 13 CCR 1230(a) The following vehicles were placed out-of-service for unsafe mechanical conditions and may not be
operated on the highway until out-of-service defects are repaired:

Vehicle # - License # - Make - Reason
206 1358268 CA CHEVY Left side axle 2- rear load bearing spring hanger broken

3. Ensure that the persons or entities that perform preventative maintenance inspections on your equipment are abiding
by agreed time or mileage intervals. Ensure that records are kept of such periodic preventative maintenance
inspections. Take corrective action, if schedules are not being adhered to.

4• Review with your drivers periodically the procedures for doing pre-trip and post-trip inspections. Ensure that safety
defects reported by drivers on their Vehicle Inspection Reports (VIR) are repaired before the vehicle is re-dispatched.
Require drivers to prepare Vehicle Inspection Reports on a daily basis. Keep them on file for 90 days.

5~ Questions related to this inspection may be directed to the [SOUTHERN] Division Motor Carrier Safety Unit
Supervisor at (323)644-9557.

6. Forms and publications are available at the CHP Internet website at: http://www.chp.ca.gov/publications/index.html

7. Ensure systematic inspection, mainteannace, repair and lubrication records positively identify the vehicle and include
the date or mileage and interval each maintenance, repair, inspection or lubrication operation was performed.
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SOUTHLAND TRANSIT INC -Terminal Review Date:U.S. DOT #: 2805704 State #: 216255 10!06/2016

Part C

Reason for Review: Other B BUS ANNUAL/TERMINA
Planned Action: Compliance Monitoring

Parts Reviewed Certification:
325 382 383 387 390 391 392 393 395 396 397 398 399 171 172 173 177 178 180

Prior Reviews Prior Prosecutions Reason not Rated: Special Study Study Code: CA6/26/2015

Unsat/Unfit Information
Is the motor carrier of passengers subject to the safety fitness
procedures contained in 49 CFR part 385 subpart A, AND does it
transport passengers in a commercial motor vehicle? No
Does carrier transport placardable quantities of hazardous materials?
UnsaUUnfit rule: Not Applicable
Corporate Contact: WAYNE SEALE Special Study Information:Corporate Contact Title: DIRECTOR OF MAINTENANCE

Remarks:
Terminal Name: SOUTHLAND TRANSIT INC. CA # - 216255
Terminal Address: 3650 ROCKWELL AVE. EL MONTE,CA 91731 FCN - 258682

Rating Information:
In accordance with 13 CCR 1233, this terminal has been rated Satisfactory at this time.

13CCR 1232(a) Carrier's Preventive Maintenance Program shall ensure that all vehicles are kept in a safe and properoperating condition. 1 of 14 vehicles inspected were placed" OUT OF SERVICE-. Vehicle condition indicates that athorough systematic inspection is necessary.

Out-of-Service Vehicles:
13 CCR 1230(a) -The vehicles listed below have been placed Out-of-Service during this terminal inspection. Thesevehicles may be returned to highway service only after proper repair of the out-of-service condition(s).

Vehicle # - License # - Make - Reason
206 1358268 CA CHEVY Left side axle 2- rear load bearing spring hanger broken.

MAINTENANCE PROGRAM VIOLATIONS:
All records are current and on file at this time

DRIVER RECORDS VIOLATIONS:
All records are current and on file at this time.

HOURS OF SERVICE VIOLATIONS:
All records are current and on file at this time.
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SOUTHLAND TRANSIT INC -Terminal Review Date:
U.S. DOT #: 2805704 State #: 216255 10/06/2016

Part C

Upload Authorized: Yes No
Authorized by: Date:
Uploaded: Yes No Failure Code:
Verified by: Date:
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DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.86

~~ljnl(~ California Highway Patrol Report Number: CAA157600192,,~ ~I~ 411 North Central Avenue, #470 Inspection Date: 10/04/2016
Glendale, CA 91203 Start: 8:00 AM PD End: 8:45 AM PDPhone: (323) 644-9557 Inspection Level: V -Terminal InspectionInternationally Accredited Agency CHP407F/343A HM Inspection Type: None

SOUTHLAND TRANSIT INC Driver:
3650 ROCKWELL AVE License#: State:EL MONTE, CA, 91731 Date of Birth:
USDOT: 2805704 Phone#: (626)258-1310 CoDriver:
MC/MX#: Fax#: License#: State:State#:216255 Date of Birth:
Location: EL MONTE Milepost: Shipper: N/A
Highway: Origin: N/A Bill of Lading: N/ACounty: LOS ANGELES Destination: N/A Cargo:
VEHICLE IDENTIFICATION
~~ pQ~g yg~ State p1~ E~ui~ment ID ~ GVWR CVSA Existing CVSA #1 BU FORD 2009 CA 1242041 3372 1 FDXE45S09DA83447 14500

BRAKE ADJUSTMENTS
Axle # 1 ~
Right N!A N/A
Left N/A N/A
Chamber HYDR HYDR

VIOLATIONS:No violations were discovered

HazMat: No HM transported Placard: Cargo Tank:
Special Checks: No data for special checks

State Information:
Beat/Sub Area: S31; Bus Type: 1; File Code Number: 258682; Fuel Type: G; Odometer: 157168; Passenger Capacity:20; Pre-Cleared Vehicle: N; Regulated Vehicle: Y; Veh #1 Type: 20; WC Passenger Capacity: 2

R Pr r
E rcado

X G~
1

~:. - •• Z~al~l~:
.~
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DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.86
~~~nl(~ California Highway Patrol Report Number: CAA157600193
r ~
'' ̀' ~~~J 411 North Central Avenue, #410 Inspection Date: 10/04/2016
4,~~rA

Glendale, CA 91203 Start: 9:00 AM PD End: 9:45 AM PDPhone: (323) 644-9557 Inspection Level: V -Terminal InspectionInternationally Accredited Agency CHP407F/343A HM Inspection Type: None
SOUTHLAND TRANSIT INC Driver:
3650 ROCKWELL AVE License#: State:EL MONTE, CA, 91731 Date of Birth:
USDOT: 2805704 Phone#: (626)258-1310 CoDriver:
MCIMX#: Fax#: License#: State:State#: 216255 Date of Birth:
Location: EL MONTE Milepost: Shipper: N/A
Highway: Origin: NIA Bill of Lading: N/ACounty: LOS ANGELES Destination: N/A Cargo: N/A
VEHICLE IDENTIFICATION
,~p~ Iyp~ ~Q~ Year State Plate ~quioment ID yJLy GVWR CVSA Existing CVSA #1 BU ELDO 2010 CA 1338132 23 1N9HEALG1AC084140 35000

BRAKE ADJUSTMENTS
Axle # 1 ~.
Right
Left
Chamber C-2d C-30

VIOLATIONS
Section IyR~ lJ~ii QQ$ Ott lion # Verifv~h Violations Discovered
1269(8)(3) CCR S 1 N N N Left side 3 of 3 and right side 2 of 2 Emergency exit window operating instructions

missing (repaired on scene).

HazMat: No HM transported Placard: Cargo Tank:
Special Checks: No data for special checks

State Information:
Beat/Sub Area: S31; Bus Type: 1; File Code Number: 258682; Fuel Type: CNG; Odometer: 160215; Passenger Capacity:34; Pre-Cleared Vehicle: N; Regulated Vehicle: Y; Veh #1 Type: 20; WC Passenger Capacity: 2
Pursuant to Section 24004 CVC, violations recorded on this SafetyNet Inspection Report must be corrected prior to redispatch. Violations marked out ofservice must be corrected before the vehicle is operated on the highway. For your convenience, KEEP THIS REPORT OR A COPY IN THE VEHICLEUNTIL ALL VIOLATIONS ARE CLEARED. This document should NOT be forwarded to the court for clearance procedures. DO NOT RETURN THISFORM TO THE CALIFORNIA HIGHWAY PATROL.

R Pr r - Bad9e #: Copy Received Byy III I I III I II I I~IIIIII~IIIIIII~III~IIIII~I~ II'llE. M rcado ~ ~` /,r~ A15760
~~q ~ ~ ~~~~~~~°' X 02805704 CA CAA157600193X ,. ~L



DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.86

{~~(J California Highway Patrol Report Number: CAA157600194
~n(~ 411 North Central Avenue, #410 Inspection Date: 10/04/2016
"~ Glendale, CA 91203 Start: 10:00 AM PD End: 11:00 AM PD

Phone: (323) 644-9557 Inspection Level: V -Terminal Inspection
Internationally Accredited Agency CHP407F/343A HM Inspection Type: None

SOUTHLAND TRANSIT INC Driver:
3650 ROCKWELL AVE License#: State:
EL MONTE, CA, 91731 Date of Birth:
USDOT: 2805704 Phone#: (626)258-1310 CoDriver:
MC/MX#: Fax#: License#: State:
State#: 216255 Date of Birth:
Location: EL MONTE Milepost: Shipper: N/A
Highway: Origin: N/A Bill of Lading: N/A
County: LOS ANGELES Destination: N/A Cargo: N/A

VEHICLE IDENTIFICATION
~pjf ~~ ~j~ Year State Plate Enuinment ID ~j GVWR CVSA Existing CVSA #
1 BU EL 2004 CA 1190495 306 1N9FLABG14C084187 31280

DORADO

BRAKE ADJUSTMENTS
Axle # 1 ~.
Right
Left
Chamber L-20 C-30

VIOLATIONS
Section Iypg ~nii 9_Q$ Citation # VerifvCrash Violations Discovered
699(D) CCR S 1 N N N Left side turn signal pilot indicator inoperative.
1232(A) CCR S 1 N N N Axle 1 right side- tie rod end ball joint worn, excessive vertical movement under toad.
/008

HazMat: No HM transported Placard: Cargo Tank:

Special Checks: No data for special checks

State Information:
Beat/Sub Area: S31; Bus Type: 1; File Code Number: 258682; Fuel Type: LPG; Odometer: 400602; Passenger Capacity:
29; Pre-Cleared Vehicle: N; Regulated Vehicle: Y; Veh #1 Type: 20; WC Passenger Capacity: 2

Pursuant to Section 24004 CVC, violations recorded on this SafetyNet Inspection Report must be corrected prior to redispatch. Violations marked out of
service must be corrected before the vehicle is operated on the highway For your convenience, KEEP THIS REPORT OR A COPY IN THE VEHICLE
UNTIL ALL VIOLATIONS ARE CLEARED. This document should NOT be forwarded to the court for clearance procedures. DO NOT RETURN THIS
FORM TO THE CALIFORNIA HIGHWAY PATROL.

7

R r Badge #•
E. ercado :~ ,^ A15760

x AEG ~ ~ ~~~. G x

Cody Received ~~~ 
III IIIIIIIIIIIIIIIIIIIIIIIIIIII~IIIIIIII IIIIII
02805704 CA CAA157600194



DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.86
California Highway Patrol Report Number: CAA157600195

t u 411 North Central Avenue, #410 Inspection Date: 10/04/2016
~̀ "'fin ~ Glendale, CA 91203 Start: 11:15 AM PD End: 12:00 PM PD

Phone: (323) 644-9557 Inspection Level: V -Terminal Inspection
Internationally Accredited Agency CHP407F/343A HM Inspection Type: None

SOUTHLAND TRANSIT INC Driver:
3650 ROCKWELL AVE License#: State:
EL MONTE, CA, 91731 Date of Birth:
USDOT: 2805704 Phone#: (626)258-1310 CoDriver:
MC/MX#: Fax#: License#: State:
State#: 216255 Date of Birth:
Location: EL MONTE Milepost: Shipper: N/A
Highway: Origin: NJA Bill of Lading: NIA
County: LOS ANGELES Destination: N/A Cargo: N/A
VEHICLE IDENTIFICATION
~JJljt I1Cpg ~d3k@ Yg3L $1318 P13t~ Equipment ID ~[Ijy GVWR CVSA Existing CVSA #
1 BU FORD 2012 CA 1381193 46 1 FDFE4FS4CDB30416 14500

BRAKE ADJUSTMENTS
Axle # 1 2
Right N/A N/A
Left N/A N/A
Chamber HYDR HYDR

VIOLATIONS:No violations were discovered

HazMat: No HM transported Placard: Cargo Tank:
Special Checks: No data for special checks

State Information:
Beat/Sub Area: S31; Bus Type: 1; File Code Number: 258682; Fuef Type: G; Odometer: 65792; Passenger Capacity: 20;
Pre-Cleared Vehicle: N; Regulated Vehicle: Y; Veh #1 Type: 1; WC Passenger Capacity: 2

~adye #. Cody Received Bv:
A15760

X

II~ I I II~ I II I I~IIIIIIIIIIIIIIIIIIIIIIIIII~II III
02805704 CA CAA157600195



DRIVERNEH~CLE EXAMINATION REPORT inSPECT 1.0.86
{nl(~ California Highway Patrol' Report Number: CAA157600196
d II~ 411 North Central Avenue #410 inspection Date: 10/04/2016

Glendale, CA 91203 Start: 12:15 PM PD End: 1:00 PM PD
Phone: (323) 644-9557 Inspection Level: V -Terminal Inspection
Internationally Accredited Agency CHP407F/343A HM Inspection Type: None

SOUTHLAND TRANSIT INC Driver:
3650 ROCKWELL AVE License#: State:
EL MONTE, CA, 91731 Date of Birth:
USDOT: 2805704 Phone#: (626}258-1310 CoDriver:
MC/MX#: Fax#: License#: State:
State#: 216255 Date of Birth:
Location: EL MONTE Milepost: Shipper: N/A
Highway: Origin: N/A Bill of Lading: N/A
County: LOS ANGELES Destination: N/A Cargo: N/A
VEHICLE IDENTIFICATION
!~plt IyR~ pd~lS~ Y~3[ ~t3t~ P1~t~ Equipment ID y~( GVWR CVSA Existing CVSA #

1 BU FORD 2009 CA 1329346 37 1FDFE45S79DA50960 14500

BRAKE ADJUSTMENTS
Axle # 1 ~
Right NIA N/A
Left N/A N/A
Chamber HYDR HYDR

VIOLATIONS: No violations were discovered

HazMat: No HM transported Placard: Cargo Tank:
Special Checks: No data for special checks

State Information:
Beat/Sub Area: S31; Bus Type: 1; File Code Number: 258682; Fuel Type: G; Odometer: 97328; Passenger Capacity: 18;
Pre-Cleared Vehicle: N; Regulated Vehicle: Y; Veh #1 Type: 20; WC Passenger Capacity: 2

.~
Pr are ~Bv: Bad9e #:

E. rcado _ r` ~ A15760
Cody Received By~ 

III (I I~I IIIII~IIIIIIIIII IIIIIIII~IIII~~II~ II
02805704 CA CAA157600196



DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.86

•~ n~^ California Highway Patrol Report Number: CAA157600197

IIJ 417 North Central Avenue, #410 Inspection Date: 10/05/2016
Glendale, CA 91203 Start: 8:00 AM PD End: 8:a5 AM PD
Phone: (323) 644-9557 Inspection Level: V -Terminal Inspection
Internationally Accredited Agency CHP407F/343A HM Inspection Type: None

SOUTHLAND TRANSIT INC Driver:
3650 ROCKWELL AVE License#: State:
EL MONTE, CA, 91731 Date of Birth:
USDOT: 2805704 Phone#: (626)258-1310 CoDriver:
MC/MX#: Fax#: license#: State:
State#: 216255 Date of Birth:
Location: EL MONTE Milepost: Shipper: N/A
Highway: Origin: N/A Bill of Lading: N/A
County: LOS ANGELES Destination: N/A Cargo:

VEHICLE IDENTIFICATION
Iyp~ pQ~~ Year State Plate ~uipment ID ~j[~ GVWR CVSA Existing CVSA #

1 BU FORD 2009 CA 1329343 34 1 FDFE45S99DA47199 14500

BRAKE ADJUSTMENTS
Axle # 1 ~
Right N/A N/A
Left N/A N/A
Chamber HYDR HYDR

VIOLATIONS:No violations were discovered

HazMat: No HM transported Placard: Cargo Tank:

Special Checks: No data for special checks

State Information:
Beat/Sub Area: S31; Bus Type: 1; File Code Number: 258682; Fuel Type: G; Odometer: 108994; Passenger Capacity:
18; Pre-Cleared Vehicle: N; Regulated Vehicle: Y; Veh #1 Type: 20; WC Passenger Capacity: 2

..• .1

1 ~ ' ~~ ~,
Cody Received B~~ 

II! I I III I II I (~IIIIIIIIIIIIII~III~IIIIII~ III III
02805704 CA CAA157600197



DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.86
~~n~~ California Highway Patrol Report Number: CAA157600198~~l 411 North Central Avenue, #410 Inspection Date: 10/05/2016Glendale, CA 91203 Start: 9:00 AM PD End: 9:45 AM PDPhone: (323) 644-9557 Inspection Level: V -Terminal InspectionInternationally Accredited Agency CHP407F/343A HM Inspection Type: None
SOUTHLAND TRANSIT INC Driver:3650 ROCKWELL AVE License#: State:EL MONTE, CA, 91731 Date of Birth:USDOT: 2805704 Phone#: (626)258-1310 CoDriver:MC/MX#: Fax#: License#: 5tate:State#: 216255 Date of Birth:Location: EL MONTE Milepost: Shipper: N/AHighway: Origin: N/A Bill of Lading: N/ACounty: LOS ANGELES Destination: N/A Cargo: N/A
VEHICLE IDENTIFICATION
.U~]it IyR~ fl(13k~ yg3L State Plate ~uinment ID y~ GWVR CVSA Existing CVSA #1 BU EL 2015 CA 1473769 3115 1 N9MNALG4FC084199 34000DORADO

BRAKE ADJUSTMENTS
Axle # 1 2
Right
Left
Chamber C-30 C-30

VIOLATIONS:No violations were discovered

HazMat: No HM transported Placard: Cargo Tank:
Special Checks: No data for special checks

State Information:
BeaUSub Area: S31; Bus Type: 1; File Code Number: 258682; Fuel Type: CNG; Odometer: 10370; Passenger Capacity:27; Pre-Cleared Vehicle: N; Regulated Vehicle: Y; Veh #1 Type: 20; WC Passenger Capacity: 2

Re  oort Pre r Bv.
E. Mercado

i ~ 1 1 ' • • ~ 1 ' K~

.~
II I I I III ~ I~ I I I III I III II I II I II I I II II (I I ~II) III
02805704 CA CAA157600198X X



DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.86

~ni(~ California Highway Patrol Report Number: CAA134070352~ ~~ J 411 North Central Avenue, #410 Inspection Date: 10/04/2016Glendale, CA 91203 Start: 12:00 PM PD End: 12:40 PM PDPhone: (323) 644-9557 Inspection Level: V -Terminal InspectionInternationally Accredited Agency CHP407F/343A HM Inspection Type: None
SOUTHLAND TRANSIT INC Driver:3650 ROCKWELL AVE License#:EL MONTE, CA, 91731 Date of Birth:USDOT: 2805704 Phone#: (626)258-1310 CoDriver:MC/MX#: Fax#: License#:State#:216255
Location: 3650 ROCKWELL AVE
Highway;
County: LOS ANGELES

Date of Birth:
Milepost: Shipper: N/A
Origin: N/A
Destination: N/A

Bill of Lading: N!A
Cargo: EMPTY

State:

State:

VEHICLE IDENTIFICATION
Unit IyA~ ~k~ Yet StateAg
1 BU EL 2010 CA

DORADO

BRAKE ADJUSTMENTS
Axle # 1 2
Right
Left
Chamber C-24 C-30

Plate Eq~,~ipment ID yam( GVWR CVSA Existing1337968 21 1N9HEALG5AC084139 35000

VIOLATIONS:No violations were discovered

HazMat: No HM transported Placard:
Special Checks: No data for special checks

Cargo Tank:

State Information:
Beat/Sub Area: S31; Bus Type: 1; File Code Number: 258682; Fuel Type: CNG; Odometer: 182516; Passenger Capacity:36; Pre-Cleared Vehicle: N; Regulated Vehicle: Y; Veh #1 Type: 20; WC Passenger Capacity: 2

Report Prepared B~
R. D. Jeter

Badge # Cody Received By_
A13407

II I I I III I II ~ I I II ~I I I II ~I Il~I I~ I II II I I I II II (III
02805704 CA CAA134070352X



DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.86

Gn111=~ California Highway Patro! Report Number: CAA134070353411 North Central Avenue, #410 Inspection Date: 10/04/2016Glendale, CA 91203 Start: 12:41 PM PD End: 1:20 PM PDPhone: (323) 644-9557 Inspection Level: V -Terminal InspectionInternationally Accredited Agency CHP407F/343A HM Inspection Type: NoneSOUTHLAND TRANSIT INC Driver:3650 ROCKWELL AVE License#: State:EL MONTE, CA, 91731 Date of Birth:USDOT: 2805704 Phone#: (626)258-1310 CoDriver:MC/MX#: Fax#: License#: State:State#: 216255 
Date of Birth:Location: 3650 ROCKWELL AVE Milepost: Shipper: N/AHighway: Origin: N/A Bill of Lading: N/ACounty: LOS ANGELES Destination: N/A Cargo: EMPTYVEHICLE IDENTIFICATION

~IIit I~l~.~ M~ Y~~L State Plate ES~uinment ID y1L! GVWR CVSA Existing CVSA #1 BU ELDO 2004 CA 1342124 303 1N9FLABG64C084184 31280
BRAKE ADJUSTMENTS
Axle # 1 2
Right
Left
Chamber C-24 C-30

VIOLATIONS:No violations were discovered
HazMat: No HM transported 

Placard: Cargo Tank:Special Checks: No data for special checks
State Information:
Beat/Sub Area: S31; Bus Type: 1; File Code Number: 258682; Fuel Type: CNG; Odometer: 420848; Passenger Capacity:29; Pre-Cleared Vehicle: N; Regulated Vehicle: Y; Veh #1 Type: 20; WC Passenger Capacity: 2

Report Prepared By
R. D. Jeter

badge #. Cody Received B~.
A13407

II I I I III I II I I I II II I ((I (I III II I (I1~ I I II ~~I I III
02805704 CA CAA134070353X X



DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.86

~nl^ California Highway Patrol Report Number: CAA134070354IIJ 411 North Central Avenue, #410 Inspection Date: 10/04/2016
Glendale, CA 91203 Start: 1:21 PM PD End: 2:00 PM PD
Phone: (323) 644-9557 Inspection Level: V -Terminal Inspection
Internationally Accredited Agency CHP407FI343A HM Inspection Type: None

SOUTHLAND TRANSIT INC Driver:
3650 ROCKWELL AVE License#:
EL MONTE, CA, 91731 Date of Birth:
USDOT: 2805704 Phone#: (626)258-1310 CoDriver:
MC/MX#: Fax#: License#:
State#:216255
Location: 3650 ROCKWELL AVE
Highway:
County: LOS ANGELES

Date of Birth:
Milepost: Shipper: N(A
Origin: N/A
Destination: N/A

Bill of Lading: N/A
Cargo: EMPTY

State:

State:

VEHICLE IDENTIFICATION
~plt Iyp~ 0(1~k~ Y~.~L State Plate ~uioment Id ~V ,fy GVWR CVSA Existing CVSA #1 BU CHEV 2010 CA 1358268 206 1GB9G5AG1A1104623 142Q0

BRAKE ADJUSTMENTS
Axle # 1 2
Right N/A N/A
Left N/A N!A
Chamber HYDR HYDR

VIOLATIONS
Section IyR@ ilpji OOS Citation # VerifvCrash Violations Discovered
1248 CCR S 1 N N N Improper battery installation--393 30. Right side battery compartment missing door.
1232(A) VC /007 S 1 Y A N Leaf spring assembly defective/missing --393.207(c). Left side axle two, rear load

bearing spring hanger broke.

HazMat: No HM transported Placard: Cargo Tank:
Special Checks: No data for special checks

State Information:
Beat/Sub Area: S31; Bus Type: 1, File Code Number: 258682; Fuel Type: LPG; Odometer: 112258; Passenger Capacity:13; Pre-Cleared Vehicle: N: Regulated Vehicle: Y; Veh #1 Type: 20; WC Passenger Capacity: 2

hereby declare each vehicle with a Y in the OOS column of the v!olation section of this report to be OUT-OF-SERVICE. No person shall operatesuch vehicle until all OUT-OF-SERVICE defects have been repaired and the vehicle has been restored to safe operating condition.
Pursuant to Section 24004 CVC, violations recorded on this SafetyNet Inspection Repoli must be corrected prior to redispatch Violations marked out ofservice must be corrected before the vehicle is operated on the highway. For your convenience KEEP THlS REPORT OR A COPY IN THE VEHICLEUNTIL ALL VIOLATIONS ARE CLEARED. This document should NOT be forwarded to the court for clearance procedures DO NOT RETURN THISFORM TO THE CALfFORNIA HIGHWAY PATROL.

ReD~ 
Jeterpared By. A1adge #: Gopy Received By III I I f II I II I IIIIIIIIII~IIIIIIIIIIIIIIIII (I I III

f ~
02805704 CA CAA134070354X



DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.86

Gnfll~ '' California Highway Patrol Report Number: CAA134070355
411 North Central Avenue, #410 Inspection Date: 10/04/2016
Glendale, CA 91203 Start: 2:01 PM PD End: 2:40 PM PD
Phone: (323) 644-9557 Inspection Level: V -Terminal Inspection
Internationally Accredited Agency CHP407F/343A HM Inspection Type: None

SOUTHLAND TRANSIT INC Driver:
3650 ROCKWELL AVE License#: State:EL MONTE, CA, 91731 Date of Birth:
USDOT: 2805704 Phone#: (626)258-1310 CoDriver:
MC/MX#: Fax#: License#: State:State#: 216255 Date of Birth:
Location: 3650 ROCKWELL AVE Milepost: Shipper: N/A
Highway: Origin: N/A Bill of Lading: N/ACounty: LOS ANGELES Destination: N/A Cargo: EMPTY
VEHICLE IDENTIFICATION
~Ipjs jyR~ ~~ y~ State Plate ~~Dment ID ~ GVWR CVSA Existing CVSA #1 BU EL 2015 CA 1452681 317 1N9AMALG5FC084038 42760

DORADO

BRAKE ADJUSTMENTS
Axle # 1 2
Right
Left
Chamber L-24' C-30

VIOLATIONS:No violations were discovered

HazMat: No HM transported Placard: Cargo Tank:
Special Checks: No data for special checks

State Information:
Beat/Sub Area' S31; Bus Type: 1; File Code Number: 258682; Fuel Type: CNG; Odometer: 29431; Passenger Capacity:33; Pre-Cleared Vehicle: N; Regulated Vehicle: Y; Veh #1 Type: 20; WC Passenger Capacity: 2

Report Prepared Bk
R. D. Jeter

Badge# Gop~t Received 8k. 
III IIIIIIII(IIIIII~IIIIIIIIIIIIIII~IIIIIIIIIII

A13407

02805704 CA CAA134070355X



DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.86

~n~~ California Highway Patrol Report Number: CAA134070356
III 411 North Central Avenue, #410 Inspection Date: 10/05/2016

Glendale, CA 91203 Start: 8:00 AM PD End: 8:50 AM PD
Phone: (323) 644-9557 Inspection Level: V -Terminal Inspection
Internationally Accredited Agency CHP407F/343A HM Inspection Type: None

SOUTHLAND TRANSIT INC Driver:
3650 ROCKWELL AVE License#: State:
EL MONTE, CA, 91731 Date of Birth:
USDOT: 2805704 Phone#: (626)258-1310 CoDriver:
MCIMX#: Fax#: License#: State:
State#: 216255 Date of Birth:
Location: 3650 ROCKWELL AVE Milepost: Shipper: N/A
Highway: Origin: N/A Bill of Lading: N/A
County: LOS ANGELES Destination: N/A Cargo: EMPTY

VEHICLE IDENTIFICATION
mal ' Iyy~ ~~ year Slate P1~L~ Es~uiprnent ID Y1~1 GVWR CVSA Existing CVSA #
1 8U EL 2016 CA 1396388 58 1 N9MNALG6GC084142 34250 23849036

DORADO

BRAKE ADJUSTMENTS
Axle # 1 2
Right
Left
Chamber L-24* C-30

VIOLATIONS:No violations were discovered

HazMat: No HM transported Placard: Cargo Tank:

Special Checks: No data for special checks

State Information:
BeabSub Area: S31; File Code Number: 258682; Fuel Type: CNG; Odometer: 61200; Passenger Capacity: 29; Pre-
Cleared Vehicle: N; Regulated Vehicle: Y, 1; Veh #1 Type: 20; WC Passenger Capacity: 2

Report Pr~ared By
R. D. Jeter

Badge # Copes Received 

III I I III (II I IIIIIIIIIIIIIIIIIIIIIIIIIIIII VIIIA13407

02805704 CA CAA134070356
X



DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.86

~~nl(~ California Highway Patrol Report Number: CAA134070357
1~1. ~I~ 411 North Central Avenue, #410 Inspection Date: 10/05/2016

Glendale, CA 91203 Start. 8:51 AM PD End: 9:40 AM PD
Phone: (323j 644-9557 Inspection Level: V -Terminal Inspection
Internationally Accredited Agency CHP407F/343A HM Inspection Type: None

SOUTHLAND TRANSIT INC Driver:
3650 ROCKWELL AVE License#: State:
EL MONTE, CA, 91731 Date of Birth:
USDOT: 2805704 Phone#: (626)258-1310 CoDriver:
MC/MX#: Fax#: License#: State:
State#: 216255 Date of Birth:
Location: 3650 ROCKWELL AVE Milepost: Shipper: N/A
Highway: Origin: N/A Bill of Lading: NIA
County: LOS ANGELES Destination: N/A Cargo: EMPTY

VEHICLE IDENTIFICATION
~pi2 I}Cpg p~k~ Y~L ~t~ P~i~ Eauioment ID yJ~( GVWR CVSA Existing CVSA #
1 BU EL 2016 CA 1396389 59 1 N9MNALG8GC084143 34250 23849037

DORADO

BRAKE ADJUSTMENTS
Axle # 1 2
Right
Left
Chamber L-24' C-30

VIOLATIONS:No violations were discovered

HazMat: No HM transported Placard: Cargo Tank:

Special Checks: No data for special checks

State Information:
Beat/Sub Area: S31; Bus Type: 1; File Code Number: 258682; Fuel Type: CNG; Odometer: 46669; Passenger Capacity:
29; Pre-Cleared Vehicle: N; Regulated Vehicle: Y; Veh #1 Type: 20; WC Passenger Capacity: 2

Report Prepared B}~
R. D. Jeter

Bade #. Copy Received Bx
A13407 III IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII IIII

02805704 CA CAA134070357
X X



DRIVERNEHICLE EXAMINATION REPORT inSPECT 1.0.86

~~n~(~ California Highway Patrol Report Number: CAA134070358
l~~ l. I~~ 411 North Central Avenue, #410 Inspection Date: 10/05/2016

Glendale, CA 91203 Start: 9:41 AM PD End: 10'20 AM PD
Phone: (323) 644-9557 Inspection Level: V -Terminal Inspection
Internationally Accredited Agency CHP407F/343A HM Inspection Type: None

SOUTHLAND TRANSIT INC ~ Driver:
3650 ROCKWELL AVE License#: State:
EL MONTE, CA, 91731 Date of Birth:
USQOT: 2805704 Phone#: (626)258-1310 CoDriver:
MC/MX#: Fax#: License#: State:
State#: 216255 Date of Birth:
Location: 3650 ROCKWELL AVE Milepost: Shipper: N/A
Highway: Origin: N/A Bill of Lading: N/A
County: LOS ANGELES Destination: N/A Cargo: EMPTY

VEHICLE IDENTIFICATION
~pjf Iy.~~ Make y~ State Plate ~jui~ment Id ~ GVWR CVSA Existing CVSA #
1 BU EL 2015 CA 1473767 3113 1N9MNALGOFC084197 34000 23849038

DORADO

BRAKE ADJUSTMENTS
Axle # 1 2
Right
Left
Chamber L-24* C-30

VIOLATIONS:No violations were discovered

HazMat: No HM transported Placard: Cargo Tank:

Special Checks: No data for special checks

State Information:
Beat/Sub Area: S31; Bus Type: 1, File Code Number: 258682; Fuel Type: CNG; Odometer: 20969; Passenger Capacity:
27; Pre-Cleared Vehicle: N; Regulated Vehicle: Y; Veh #1 Type: 20; WC Passenger Capacity: 2

Re ort Prepared By.
R. D, Jeter

Badge #. Copy Recewed Bx. 
(~I I I III I II ~ IIIIfIIIIIIIII~IIIIIIII~III'll! IIIA13407

02805704 CA CAA134070358
x x



STATE OF CALIFORNIA
DEPARTMENT OF C4LIFORNIA HIGHWAY PATROL

SAFETY COMPLIANCE REPORT/
TERMINAL RECORD UPDATE
CHP 343 (Rev 6-10) OPI 062

TERMINAL NAME

SOUTHLAND TRANSIT INC

t~~ ~~

NEW TERMINAL INFORMATION

Q Yes ~ No
TERMINAL TYPE

Truck❑ Bus

CA NUMBER FILE COD'c NUMBER COUNTY CODE ! 8E0

216255 258682 19
CODE OTHER PROGRAM(5) IOCAT10N CODE

. B G I 525
(SUBAREA

S31
NUMBER (W/AREA CODE)

(626) 258-1310
TERMINAL STREET ADDRESS (NUMBER, STREET, CITY, ZIP CODE)

3650 ROCKWELL AVE EL MONTE CA 91731
MAILING ADDRESS (NUM6ER, STREET, CITY, STATE, ZIPCODEJ (IF DIFFERENT FROM ABOVE) INSPECTION LOCATION (NUMBER. STREET, CITY OR COUNTYJ
3650 ROCKWELL AVE EL MONTE CA 91731 3650 ROCKWELL AVE EL MONTE CA 91731

LICENSE, FLEET AND TERMINAL INFORMATION
HM LIC NO i HWT REG ND ' iMS LIC NO TRUCKS AND TYPES TRAILERS AND TYPES BUSES BY TYPE DRIVERS ~ BIT FLEE' SIZE

N/A N/A I- 57 II- 140
cXP GATE ~EXP DATE EXP DATE IREG CT IH'N VEH iFiW CONT PPB/CSAT

j I N/A N/A i N/A ❑ Yes 0 NoL_--------~--- — -- _. .CONSOLIDATED TERMINALS I FILE CODE NUh18cR OF CONSOLIDATED TERMINALS AND DIVISION LOCATIONS BY NUM9ER (Use RemaAcs fcr Additional FCNS)n Y~ n No rvoNE
EMERGENCY CONTACTS In Catlin Order of Preference
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SIGNALS ~ 13 CCR 1233 5 Each motor carrier subject to the provisions of this chapter shall notify the CHP in writing of

any change of address (& phone number) at any of the carrier's terminals Such notification shall be made
CONNECTING
DEVICES

within 15 days of the change and shall be forwarded to,
STEERING &
SUSPENSION

California Highway Patrol
TIRES 8
WHEELS

COfT7fTl EfCi21 R@COfdS Uf11Y
EQUIPMENT

__

,~
REQUIREMENTS

p0 BOX 942898
CONTAINERS 8
TANKS Sacramento, CA 94298-0001
HAZARDOUS
MATERIALS

B!T NON • 91T =EES DUE (CHP 345 CHP t00D COL INSPECTION DATE(5) TIME IN TIME OUT
❑ I ❑ R
--

❑ ~ ❑ Yes ❑ No~O
--- ---

g
- - 

_j

; 6/25 & 26/15 0630
- - - - ---ID NUMBERS) SUSPENSE DATE

INSPECTED BY (NAME(S))

R JETER MCS1 I(( A13407 ~ ❑~ Auto ❑ None
MOTOR CARRIER CERTIFICATION

hereby certify that all violations described hereon and recorded on the attached pages (2 through 16 ), will tie corrected in accordance with applicable
provisions of the California Vehicle Code and the California Code of Regulations. I understand that I may request a review of an unsatisfatcory rating by
contacting the Motor Carrier Safety Unit Supervisor at (323) 644-9557 within 5 calendar days of the rating._...._
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sTa ~~ OF CALIFORNIA 
Page 2 OF 16DEPARTMENT OF CALIFORNIA HIGHWAY PATROL 

DATE THIS IS A CONTINUATION OFCONTINUATION
CHP 343-1 REV 10-97 OPI 062 6/25 & 26/15 cHP 343
CARRIER N4P.1E 

CA NUMBER
SOUTHLAND TRANSIT INC 

216255ADDRESS 

I FC NUMBER3650 ROCKWELL AVE EL MONTE CA 91731 
258682REMARKS

On-highway inspection reports were utilized to fulfill _0_ of _14_ required vehicle inspections.
The following vehicles were used as part of the representative sample of vehicles but were notinspected during this terminal inspection because they have had a level 1 inspection by on-highway personnel within the previous 90 days.

MAINTENANCE PROGRAM

No Violations Were Discovered

DRIVER RECORDS

No Violations Were Discovered

DRIVER HOURS

No Violations Were Discovered

C 347-7 10.99 XLS



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.1.1
California Highway PAtrol Report Number: CA3P17000576CHP 407F/343A-Aspen Inspection Date: 06/25/2015California Highway Patrol Start: 8:00:00 AM PT End: 8:30:00 AM PTQuestions regarding this report may be direct Inspection Level: V -Terminal(323) 644-9557 HM Inspection Type: None

SOUTHLAND TRANSIT INC Driver:3650 ROCKWELL AVE 
License#: State:EL MONTE, CA 91731 
Date of Birth:USDOT#: Phone#: (626)258-1310 CoDriver:MC/MX#: Fax#: 
License#: State:State#: 216255 
Date of Birth:Location: 3650 ROCKWELL AVE Milepost: Shipper:Highway: Origin: NONE Bill of Lading:County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTIFICATION
Unit Tvpe Make Year State Plate # Equipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker1 BU ELDO 2004 CA 1190501 307 1N9FLBG34C084188 31,280 21286192
BRAKE ADJUSTMENTS
Axle # 1 2
Right
Left
Chamber C-24 C-30

VIOLATIONS : No Violations Were Discovered.

HazMat: No HM Transported. 
Placard: No Cargo Tank:Special Checks: No Data for Special Checks.

State Information:
BeaUSub Area: S31; Veh #1 Type: 09; Regulated Vehicle: Y; Odometer: 329330; File Code Number: 258682; Fuel Type: LPG; PassengerCapacity: 29; WC Passenger Capacity: 2; Bus Type: 1;

Signature Of Repairer X 
Facility. Date

This copy of the report is for your information Carriers are required to take corrective actions for all defects noted DO NOT return this form to the California Highway PatrolNOTE If a citation was issued, you MUST follow the instructions listed on the citation.
Signature Of Motor Camer X 

Title Date.

Resort Preaared Bv:
R.JETER

Badge #: Cogy Received Bv:
A13407

X

Page 1 of 1 

I) I I I III ~ I II III~III I III I I I II II IIII III
CA CA3P17000576



DRIVERNEHICLE EXAMINATION REPORT 
Aspen 2.14.1.1California Highway PAtrol 

Report Number: CA3P17000577
CHP 407F/343A-Aspen 

Inspection Date: 06/25/2015E:alifornia Highway Patrol 
Start: 8:31:00 AM PT End: 9:00:00 AM PT

Questions regarding this report may be direct Inspection Level: V -Terming
(323) 644-9557 

HM Inspection Type: NoneSOUTHLAND TRANSIT INC 
Driver:3650 ROCKWELL AVE 
License#: 

State:

EL MONTE, CA 91731 
Date of Birth:USDOT#: Phone#: (626)258-1310 
CoDriver:MC/MX#: Fax#: 
License#: 

State:

State#: 216255 
Date of Birth:Location: 3650 ROCKWELL AVE Milepost: Shipper:Highway: 

Origin: NONE Bill of Lading:
County: LOS ANGELES, CA Destination: NONE Cargo:VEHICLE IDENTIFICATION
Unit Tvpe Make Year State Plate # Equipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker
1 BU BLUE 2004 CA 1175649 49 5DF232GB64JA59191 25,580BRAKE ADJUSTMENTS

Axle # 1 2
Right N/A N/A
Left N/A N/A
Chamber WEDG WEDG

VIOLATIONS

Vio Code Section Unit OOS Citation # Veri Crash Violations Discovered
393.9 24252(A) VC 1 N N N Required lamps) inoperative--393.9(a). Right side entrance doorexterior lamp inoperable. (Repaired)HazMat: No HM Transported. 

Placard: No Cargo Tank:
Special Checks: No Data for Special Checks.
State Information:
BeaUSub Area: S31; Veh #1 Type: 09; Regulated Vehicle: Y; Odometer: 224470; File Code Number: 258682; Fuel Type: CNG; Passenger

Capacity: 24; WC Passenger Capacity: 2; Bus Type: 1;
Signature Of Repairer X. 

Faality 
Date

This copy of the report is for your information. Carriers are required to take corrective actions for all defects noted DO NOT return this form to the California Highway Patrol.

NOTE'. If a citation was issued, you MUST follow the instructions listed on the citation.Signature Of Motor Carrier X: 

Title 
Date

Report Prepared Bv:
R.JETER

Badge #: Copy Received Bv:A13407 Page t of 1 

II I I I III I I (I IIIIIII I III I I I I IIII III 111
CA CA3P17000577



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.1.1
California Highway PAtrol Report Number: CA3P17000578CHP 407F/343A-Aspen Inspection Date: 06/25/2015California Highway Patrol Start: 9:00:00 AM PT End: 9:29:00 AM PTQuestions regarding this report may be direct Inspection Level: V -Terming'(323) 644-9557 

HM Inspection Type: NoneSOUTHLAND TRANSIT INC 
Driver:3650 ROCKWELL AVE 
License#: State:EL MONTE, CA 91731 
Date of Birth:USDOT#: Phone#: (626)258-1310 CoDriver:MC/MX#: Fax#: 
License#: State:State#: 216255 
Date of Birth:Location: 3650 ROCKVIIELL AVE Milepost: Shipper:Highway: Origin: NONE Bill of Lading:County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTIFICATION
Unit Tvpe Make Year State Plate # Equipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker1 BU UNK 2004 CA 1175648 48 5DF232G694JA59170 26,580 21286194
BRAKE ADJUSTMENTS
Axle # 1 2
Right N/A N/A
Left N/A N/A
Chamber WEDG WEDG

VIOLATIONS : No Violations Were Discovered.

HazMat: No HM Transported. 
Placard: No Cargo Tank:Special Checks: No Data for Special Checks.

State Information:
BeadSub Area: S31; Veh #1 Type: 09; Regulated Vehicle: Y; Odometer: 1993673; File Code Number: 258682; Fuel Type: LPG; PassengerCapacity: 24; WC Passenger Capacity: 2; Bus Type: 1;

Signature Of Repairer X 
Faclldy. Date

This copy of the report is for your information. Carriers are required to take corrective actions for all defects noted DO NOT return this form to the Cafifomia Highway PatrolNOTE'. If a citation was issued, you MUST follow the instructions listed on the cda6on
Signature Of Motor Carrier X 

Title. Oate

Report Prepared Bv: BadQe #: Copv Received B~ Page 1 of 1 IIR.JETER A13407

X X III I Illllllllllltlll I~I III I II III
CA CA3P17000578



DRIVERNEHICLE EXAMINATION REPORT
Aspen 2.14.1.1California Highway PAtrol 

Report Number: CA3P17000579
CHP 407F/343A-Aspen 

Inspection Date: 06/25/2015California Highway Patrol 
Start: 9:30:00 AM PT End: 9'57:00 AM PT

Questions regarding this report may be direct Inspection Level: V -Terming
(323) 64d-9557 

HM Inspection Type: NoneSOUTHLAND TRANSIT INC 
Driver:3650 ROCKWELL AVE 
License#: 

State:

EL MONTE, CA 91731 
Date of Birth:USDOT#: Phone#: (626)258-1310 
CoDriver:

MC/MX#: Fax#: 
License#: 

State:

State#: 216255 

Date of Birth:Location: 3650 ROCKWELL AVE Milepost: Shipper:Highway: 
Origin: NONE Bill of Lading:

County: LOS ANGELES, CA Destination: NONE Cargo:VEHICLE IDENTIFICATION
Unit Tvpe Make Year State Plate # Equipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker
1 BU ELDO 2010 CA 1338131 24 1N9HEALG3AC084141 18624618 21286195BRAKE ADJUSTMENTS

Axle # 1 2
Right
Left
Chamber L-24" L-30

VIOLATIONS

Vio Code Section Unit OOS Citation # Veri Crash Violations Discovered
393.9 24252(A) VC 1 N N N Required famp(s) inoperative--393.9(a). Right side, frontentrance door, rear exterior lamp inoperablt. (repaired)
392.2 1269(8)(3) CCR 1 N N N Emergency exit window operating instructions required--3922.Right and left side emergency window exits with no operatinginstructions. Five of five. (Replaced)HazMat: No HM Transported. 

Placard: No Cargo Tank:
Special Checks: No Data for Special Checks.
State Information:
BeaUSub Area: S31; Veh #1 Type: 09; Regulated Vehicle: Y; Odometer: 117867; File Code Number: 258682; Fuel Type: CNG; Passenger

Capacity: 34; WC Passenger Capacity: 2; Bus Type: 1;
Signature Of Repairer X 

Facility 
Date

This copy of the report is For your information. Carriers are required to take corrective actions for all defects noted. DO NOT return this form to the California Highway Patrol.

NOTE If a citation was issued, you MUST follow the instructions listed on the citationSignature Of Motor Carrier X 

Title 
Date

Report Prepared By_
R. JETER

Badge #: Copv Received Bv:A13407

X

Page 1 of 1 
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DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.1.1California Highway PAtrol 
Report Number: CA3P17000580CHP 407F/343A-Aspen 
Inspection Date: 06/25/2015~Cafifornia Highway Patrol 
Start: 9:56:00 AM PT End: 10:20:00 AM PTQuestions regarding this report may be direct Inspection Level: V - Termina~(323) 644-9557 
HM Inspection Type: NoneSOUTHLAND TRANSIT INC

3650 ROCKWELL AVE
EL MONTE, CA 91731
USDOT#: Phone#: (626)258-1310MC/MX#: Fax#:
State#:216255
Location: 3650 ROCKWELL AVE
Highway:
County: LOS ANGELES, CA

VEHICLE IDENTIFICATION
Unit Tvpe Make Year State Plate #
1 BU ELDO 2008 CA 1258312

BRAKE ADJUSTMENTS

Milepost:
Origin: NONE
Destination: NONE

Driver:
License#: 

State:Date of Birth:
CoDriver:
License#: 

State:Date of Birth:
Shipper:

Bill of Lading:
Cargo:

Equipment ID VIN GVWR CVSA # CVSA Issued # OOS StickerL311 1GBE5V1G97F419590 19,500 21286196

Axle # 1 2
Right N/A N/A
Left N/A N/A
Chamber HYDR HYDR

VIOLATIONS : No Violations Were Discovered.
HazMat: No HM Transported. 

Placard: No Cargo Tank:Special Checks: No Data for Special Checks.
State Information:
Beat/Sub Area: S31; Veh #1 Type: 09; Regulated Vehicle: Y; Odometer: 29684; File Code Number: 258682; Fuel Type: LPG; Passenger
Capacity: 22; WC Passenger Capacity: 2; Bus Type: 1;
Signature Of Repairer X. 

Facility 
Date.This copy of the report is for your information Carriers are required to take corrective actions for all defects noted. DO NOT return this form to the California Highway Patrol

NOTE If a citation was issued, you MUST follow the instructions listed on the ata6on.Signature Of Motor Career X 
Title _ Date _ _

Report Prepared Bv:
R. JETER

Bad4e #: Copy Received By
A13407

Page 1 of 1 
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DRIVERNEHICLE EXAMINATION REPORT 
Aspen 2.14.1.1

California Highway PAtrol
Report Number: CA3P17000581

CHP 407F/343A-Aspen
Inspection Date: 06/25/2015

California Highway Patrol
Start: 10:20:00 AM PT End: 10:45:00 AM PT

Questions regarding this report may be direct Inspection Level: V -Terming!
(323) 644-9557

HM Inspection Type: None
SOUTHLAND TRANSIT INC

Driver:
3650 ROCKWELL AVE

License#: 
State:

EL MONTE, CA 91731
Date of Birth:

USDOT#: Phone#: (626)625-8131
CoDriver:

MC1MX#: Fax#:
License#: 

State:

State#: 216255

Date of Birth:Location: 3650 ROCKWELL AVE Milepost: Shipper:
Highway: 

Origin: NONE Bill of Lading:
County: LOS ANGELES, CA Destination: NONE Cargo:VEHICLE IDENTIFICATION
Unit Tvpe Make Year State Plate # Equipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker
1 BU UNK 2004 CA 117646 46 5DF232GB04JA59168 28,580 16964514 21286197BRAKE ADJUSTMENTS

Axle # 1 2
Right
Left
Chamber C-24 C-30

VIOLATIONS
Vio Code Section Unit OOS Citation # Veri Crash Violations Discovered
393.9 24252(A) VC 1 N N N Required lamps) inoperative--393.9(a). Left side high beaminoperable. (Replaced)
393.9 24252(A) VC 1 N N N Required lamps) inoperative--393.9(a). Right side entrance doorexterior lamp inoperable. Replaced)HazMat: No HM Transported.

Placard: No Cargo Tank:
Special Checks: No Data for Special Checks.
State Information:
BeaUSub Area: S31; Veh #1 Type: 09; Regulated Vehicle: Y; Odometer 345487; File Code Number: 258682; Fuel Type: CNG; Passenger

Capacity: 24; WC Passenger Capacity: 2; Bus Type: 1;
Signature Of Repairer X

Facility 
Date

This copy of the report is for your information. Carriers are regwred to take corrective actions for all defects noted DO NOT return this form to the California Highway Patrol

NOTE If a citation was issued, you MUST follow the instructions Ilsted on the ciiahon.Signature Of Motor Camer X

Tdle 
Date

p
ared Bv: 

BA1~3407 
Copy Received Bv: Pa9e ~ of ~

!II
ReJETER II II I III I IIIIIIIIIIIIIIII IIIIII 

I 

III
X 

X
CA CA3P17000581



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.1.1California Highway PAtrol 
Report Number: CA3P17000582

CHP 407F/343A-Aspen 
Inspection Date: 06/25/2015California Highway Patrol 
Start: 10:45:00 AM PT End: 11:20:00 AM P7

Questions regarding this report may be direct Inspection Level: V -Terming'(323) 644-9557 
HM Inspection Type: NoneSOUTHLAND TRANSIT INC 

Driver:3650 ROCKWELL AVE 
License#: 

State:
EL MONTE, CA 91731 

Date of Birth:USDOT#: Phone#: (626)258-1310 
CoDriver:MC/MX#: Fax#: 
License#: 

State:
State#: 216255 

Date of Birth:Location: 3650 ROCKWELL AVE Milepost: Shipper:Highway: 
Origin: NONE Bill of Lading:

County: LOS ANGELES, CA Destination: NONE Cargo:VEHICLE IDENTIFICATION
Unit Tvge Make Year State Plate # Equipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker
1 BU ELDO 2008 CA 1326922 5829 1GBJ5V1G98F409240 26,000 21286200BRAKE ADJUSTMENTS

Axle # 1 2
Right N/A N/A
Left N/A N/A
Chamber DISC DISC

VIOLATIONS : No Violations Were Discovered.
HazMat: No HM Transported. 

Placard: No Cargo Tank:Special Checks: No Data for Special Checks.
State Information:
BeaUSub Area: S31; Veh #1 Type: 09; Regulated Vehicle: Y; Odometer: 149068; File Code Number: 258682; Fuel Type: CNG; Passenger
Capacity: 28; WC Passenger Capacity: 3; Bus Type: 1;
Signature Of Repairer X 

Facility 
Date

This copy of the report is for your information Carriers are requued to take corrective actions For all defects noted DO NOT return this form to the Caldom;a Highway Patrol.

NOTE If a citation was issued, you MUST follow the instructions listed on the citation.Signature Of Motor Carrier X. 

Title 
Date

Report Prepared Bv:
R. JETER

X

Badge #: Copv Received Bv:
A13407

Paget °f 1 
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DRIVERNEHICLE EXAMINATION REPORT
Aspen 2.14.1.1

California Highway PAtrol 
Report Number: CA3P17000583

CHP 407F/343A-Aspen 
Inspection Date: 06/25/2015

California Highway Patrol 
Start: 11:21:00 AM PT End: 12'00:00 PM PT

Questions regarding this report may be direct Inspection Level: V -Terming
(323) 644-9557 

HM Inspection Type: None
SOUTHLAND TRANSIT INC 

Driver:
3650 ROCKWELL AVE 

License#: 
State:

EL MONTE, CA 91731 
Date of Birth:

USDOT#: Phone#: (626)258-1310 
CoDriver:

MC/MX#: Fax#: 
License#: 

State:

State#: 216255 

Date of Birth:Location: 3650 ROCKWELL AVE Milepost: Shipper:Highway: 
Origin: NONE Bill of Lading:

County: LOS ANGELES, CA Destination: NONE Cargo:VEHICLE IDENTIFICATION
Unit Tvpe Make Year State Plate # Equipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker
1 BU BLUB 2003 CA 1131919 5824 16AGEBXA43F216424 36,200BRAKE ADJUSTMENTS

Axle # 1 2
Right
Left
Chamber C-30 C-30

VIOLATIONS : No Violations Were Discovered.
HazMat: No HM Transported.
Special Checks: No Data for Special Checks.
State Information:
Beat/Sub Area: S31; Veh #1 Type: 09; Regulated Vehicle: Y; Odometer: 543911Capacity: 27; WC Passenger Capacity: 2; Bus Type: 1;

Placard: No Cargo Tank:

File Code Number. 258682; Fuel Type: D; Passenger
Signature Of Repairer X 

Facility 
Date.

This copy of the report is for your information Carriers are regwred to take corrective actions fcr all defects noted DO NOT return this form to the California Highway Patrol

NOTE If a citation was issued, you MUST follow the instructions listed on the citationSignature Of Motor Carrier X. 

Title 
Date.

Report Prepared Bv:
R. JETER Badge #: Coov Received Bv:A13407 Page t of 1 
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CA CA3P17000583



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.1.1California Highway PAtrol 
Report Number: CA3P17000584CHP 407Fl343A-Aspen 
Inspection Date: 06/25/2015California Highway Patrol 
Start: 12:00:00 PM PT End: 12:30:00 PM PTQuestions regarding this report may be direct Inspection Level: V -Terming(323) 64d-9557 
HM Inspection Type: NoneSOUTHLAND TRANSIT INC

3650 ROCKWELL AVE
EL MONTE, CA 91731
USDOT#: Phone#: (626)258-1310MC/MX#: Fax#:
State#: 216255
Location: 3650 ROCKWELL AVE
Highway:
County: LOS ANGELES, CA

VEHICLE IDENTIFICATION
Unit Tvpe Make Year State Plate #
1 BU ELDO 2013 CA 1396736

Milepost:
Origin: NONE
Destination: NONE

Driver:
License#: 

State:Date of Birth:
CoDriver:
License#: 

State:Date of Birth:
Shipper:

Bill of Lading:
Cargo:

Equipment ID VIN GVWR CVSA #t CVSA Issued # OOS StickerL315 1 N9AMALG5DC084053 42.760
BRAKE ADJUSTMENTS
Axle # 1 2
Right
Left
Chamber C-30 C-30

VIOLATIONS : No Violations Were Discovered.
HazMat: No HM Transported. 

Placard: No Cargo Tank:Special Checks: No Data for Special Checks.
State Information:
BeaUSub Area: S31; Veh #1 Type: 09; Regulated Vehicle: Y; Odometer. 126955; File Code Number: 258682; Fuel Type: CNG; Passenger
Capacity: 32; WC Passenger Capacity: 2; Bus Type: 1;
Signature Of Repairer X 

Factlity 
DateThis copy of the report .s for your information. Carriers are required to lake corrective actions for all defects noted DO NOT return this form to the California Highway Patrol

NOTE If a citation was issued, you MUST follow the instructions listed on the citation
Signature Of Motor Carrier X 

Title 
Date

Report Prepared Bv: Badge #: Coov Received Bv: Pa9e ~ or ~ II I I I III I III'IIII'I I III I I IIIIII~~ I'll
R.JETER A13407

X 
X 

CA CA3P17000584



DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.1.1California Highway PAtrol Report Number: CA3P17000585CHP 407F/343A-Aspen Inspection Date: 06/25/2015California Highway Patrol Start: 12:30:00 PM PT End: 1:00:00 PM PTQuestions regarding this report may be direct Inspection Level: V -Terming'(323) 644-9557 
HM Inspection Type: NoneSOUTHLAND TRANSIT INC 

Driver:3650 ROCKWELL AVE 
License#: State:EL MONTE, CA 91731 
Date of Birth:USDOT#: Phone#: (626)258-1310 CoDriver:MC/MX#: Fax#: 
License#: State:State#: 216255 
Date of Birth:Location: 3650 ROCKWELL AVE Milepost: Shipper:Highway: Origin: NONE Bill of Lading:County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTIFICATION
Unit Tvpe Make Year State Plate # Equipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker1 BU ELDO 2010 CA 1338132 23 1N9HEALG1AC084140

BRAKE ADJUSTMENTS
Axle # 1 2
Right
Left
Chamber C-30 C-30

VIOLATIONS : No Violations Were Discovered
HazMat: No HM Transported. 

Placard: No Cargo Tank:Special Checks: No Data for Special Checks.
State Information:
BeaUSub Area: S31; Veh #1 Type: 09; Regulated Vehicle: Y; Odometer: 134195; File Code Number: 258682; Fuel Type: CNG; PassengerCapacity: 34; WC Passenger Capacity: 2; Bus Type' 1;

Signature Of Repairer X. 
Facility DateThls copy of the report is for your information. Garners are regwred to take corrective actions for all defects noted DO NOT return this form to the Ca!rfomia Highway Patrol

NOTE If a citation was issued, you MUST follow the instructions listed on the citation
Signature Of Motor Gamer X 

Title Date

Report Prepared Bv: Badge #: Copy Received Bv: Pa9e i or i IIR JETER A13407

X II I I II IIIIIIII III II I~I I II II I III
CA CA3P17000585



DRIVER/VEHICLE EXAMINATION REPORT Aspen 2.14.1.1California Highway PAtrol
CHP 407F1343A-Aspen
California Highway Patrol
Questions regarding this report may be direct(323) 644-9557

Report Number: CA3P17000586
Inspection Date: 06/25!2015
Start: 1:01:00 PM PT End: 1:35:00 PM PT
Inspection Level: V -Terming
HM Inspection Type: NoneSOUTHLAND TRANSIT INC

Driver:3650 ROCKWELL AVE
License#: 

State:
EL MONTE, CA 91731

Date of Birth:USDOT#: Phone#: (626)258-1310
CoDriver:MC/MX#: Fax#:
License#: 

State:
State#: 216255

Date of Birth:Location: 3650 ROCKWELL AVE Milepost: Shipper:Highway: 
Origin: NONE Bill of Lading:County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTIFICATION
Unit Tvpe Make Year State Plate # Equipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker1 BU FORD 2014 CA 1424651 3203 1FDFE4FS9EDA88392 14,500
BRAKE ADJUSTMENTS
Axle # 1 2
Right N/A N/A
Left N/A N/A
Chamber HYDR HYDR

VIOLATIONS : No Violations Were Discovered.
HazMat: No HM Transported. 

Placard: No Cargo Tank:Special Checks: No Data for Special Checks.
State Information:
BeaUSub Area: S31; Veh #1 Type: 09; Regulated Vehicle: Y; Odometer 21059; File Code Number: 258682; Fuel Type: LPG, Passenger
Capacity: 20; WC Passenger Capacity: 2; Bus Type' 1;

Signature Of Repairer X 
Facility 

DateThis copy of the report is for your information Carriers are required to take corrective actions for all defects noted DO NOT return this form to the California Highway Patrol
NOTE If a citation was issued, you MUST follow the instructions listed on the citationSignature Of Motor Carrier X. 

Title 
_ Date

Report Prepared Bv:
R.JETER

Badge #: Copv Received BY:
A13407

Page 1 of 1 
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DRIVER/VEHICLE EXAMINATION REPORT
Aspen 2.14.1.1

California Highway PAtrol 
Report Number: CA3P17000587

CHP 407F/343A-Aspen 
Inspection Date: 06/25/2015

California Highway Patrol 
Start: 1 37:00 PM PT End: 2:05'00 PM PT

Questions regarding this report may be direct Inspection Level: V -Terming
(323) 644-9557 

HM Inspection Type: None
SOUTHLAND TRANSIT INC3650 ROCKWELL AVE
EL MONTE, CA 91731
USDOT#: Phone#: (626)258-1310MC/MX#: Fax#:State#: 216255
Location: 3650 ROCKWELL AVE
Highway:
County: LOS ANGELES, CA

VEHICLE IDENTIFICATION
Unit Tvpe Make Year State Plate #
1 BU ELDO 2004 CA 1342126

BRAKE ADJUSTMENTS
Axle # 7 2
Right
Left
Chamber C-30 C-30

VfOLATfONS : No Violations Were Discovered

Milepost:
Origin: NONE
Destination: NONE

Driver:
License#: 

State:Date of Birth:
CoDriver:
License#: 

State:Date of Birth:
Shipper:

Bill of Lading:
Cargo:

Equipment ID VIN GVWR CVSA # CVSA Issued ~ OOS Sticker302 1N9FLABG44C084183 31,280

HazMat: No HM Transported. 

Placard: No Cargo Tank:
Special Checks: No Data for Special Checks.
State Information:
Beat/Sub Area' S31; Veh #1 Type: 09; Regulated Vehicle: Y; Odometer: 367695; File Code Number: 258682; Fuel Type: LPG; Passenger

Capacity: 29; WC Passenger Capacity' 2; Bus Type: 1;
Signature Of Repairer X

Facility
Date

This copy of the report is for your information. Carriers are required to take corrective actions for all defects noted DO NOT return this form to the California Highway Patrol.

NOTE. If a citation was issued, you MUST follow the instructions listed on the citationSignature Of Motor Carrier X 

Title. 
Date

Report Prepared By:
R.JETER Badge #: Copv Received By:A13407 Page 1 of 1 
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DRIVER/VEHICLE EXAMINATION REPORT
Aspen 2.14.1.1

California Highway PAtrol 
Report Number: CA3P17000588

CHP 407F/343A-Aspen 
Inspection Date: 06/25/2015

California Highway Patrol 
Start: 2:06:00 PM PT End: 2:50:00 PM PT

Questions regarding this report may be direct Inspection Level: V -Terming
(323) 644-9557 

HM Inspection Type: None
SOUTHLAND TRANSIT INC3650 ROCKWELL AVE
EL MONTE, CA 91731
USDOT#: Phone#: (626)258-1310MC/MX#: Fax#:State#:216255
Location: 3650 ROCKWELL AVE
Highway:
County: LOS ANGELES, CA

VEHICLE IDENTIFICATION
Unit Tvpe Make Year State Plate #
1 BU FORD 2005 CA 7U50134

BRAKE ADJUSTMENTS

Milepost:
Origin: NONE
Destination: NONE

Driver:
License#: 

State:Date of Birth:
CoDriver:
License#: 

State:Date of Birth:
Shipper:

Bill of Lading:
Cargo:

Equipment ID VIN GVWR CVSA # CVSA Issued # OOS StickerLP96 1FDXE45P25HA46527 14,050

Axle # 1 2
Right N/A N/A
Left N/A N/A
Chamber HYDR HYDR

VIOLATIONS : No Violations Were Discovered.
HazMat: No HM Transported. 

Placard: No Cargo Tank:
Special Checks: No Data for Special Checks.
State Information:
BeaUSub Area: S31; Veh #1 Type: 09; Regulated Vehicle Y; Odometer: 332647; File Code Number: 258682; Fuel Type: D; Passenger

Capacity: 18; WC Passenger Capacity: 2; Bus Type: 1;
Signature Of Repairer X 

Faaliry 
Date

This copy o~ the report is for your information Carriers are regwred tc take correctroe actions for all defects noted DO NOT return this Form to the Caldornia Highway Patrol

NOTE' If a cdaUon was issued, you MUST follow the instructions fisted on the atahonSignature Of Motor Carrier X 

Title 
Date

Report Prepared Bv:
R.JETER

X

Badge #: Copv Received Bv:A13407 Page 7 of 1 
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DRIVERNEHICLE EXAMINATION REPORT Aspen 2.14.1.1California Highway PAtrol 
Report Number: CA3P17000589CHP 407F/343A-Aspen 
Inspection Date: 06!25/2015California Highway Patrol 
Start: 2:51:00 PM PT End: 3:40:00 PM PTQuestions regarding this report may be direct Inspection Level: V -Terming'(323) 644-9557 
HM Inspection Type: NoneSOUTHLAND TRANSIT INC 

Driver:3650 ROCKWELL AVE 
License#: 

State:
EL MONTE, CA 91731 

Date of Birth:USDOT#: Phone#: (626)258-1310 CoDriver:MC/MX#: Fax#: 
License#: 

State:
State#: 216255 

Date of Birth:Location: 3650 ROCKWELL AVE Milepost: Shipper:Highway: 
Origin: NONE Bill of Lading:County: LOS ANGELES, CA Destination: NONE Cargo:

VEHICLE IDENTIFICATION
Unit Tvpe Make Year State Plate # Equipment ID VIN GVWR CVSA # CVSA Issued # OOS Sticker1 BU ELDO 2004 CA 7P51487 3370 1FDWE45F13H879201 14,000
BRAKE ADJUSTMENTS
Axle # 1 2
Right N/A N/A
Left NIA N/A
Chamber HYDR HYDR

VIOLATIONS : No Violations Were Discovered
HazMat: No HM Transported. 

Placard: No Cargo Tank:Special Checks: No Data for Special Checks.
State Information:
BeaUSub Area: S31; Veh #1 Type: 09; Regulated Vehicle: Y; Odometer: 292314; File Code Number: 258682; Fuel Type: D; Passenger
Capacity: 20; WC Passenger Capacity: 3; Bus Type. 1;
Signature Of Repairer X 

Facility 
DateThis copy of the report is for your information Garners are required to lake correctwe actions for all defects noted DO NOT return this form to the California Highway Patrol.

NOTE If a citation was issued, you MUST follow the instructions listed on the citation
Signature Of Motor Carver X 

T~Ue 
Date

Resort Prepared Bv: Badge # Copv Received Bv: Paye i or i IIR.JETER A13407

X III I I II IIIII~I ~ III I I I I III II I III
CA CA3P17000589



STATE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

TRANSIT OPERATOR COMPLIANCE CERTIFICATE
CHP 339 (Rev. 9-09) OPI 062

TRANSIT OPERATOR NAME

SOUTHLAND TRANSIT 1NC
ADDRESS

3650 ROCKWELL AVE

TELEPHONE NUMBER

x(626) 258-1310
CITY ZIP CODE COUNTY

EL N10NTE CA 91731 ~ LOS ANGELES
This is to certify that the above named transit operator was Inspected on this date and found to be in compliance with California Vehicle Code Section1808.1, regarding participation in the Department of Motor Vehicles Pull Notice Program, and with Section 12804.6, regarding transit bus operatorcertificates.
i55uEo er I D NUMBER DATE

R. DETER MCS 1 A (3407 06/26/2015
Destroy Previous Editions Chp339_0809 pdf

STATE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

TRANSIT OPERATOR COMPLIANCE CERTIFICATE
CHP 339 (Rev. 9-09) OPI 062

TRANSIT OPERATOR NAME

SOUTHLAND TRr1NSIT (NC
ADDRESS

3650 ROCKWELL AVE
ciTr

EL MONTE CA

ZIP CODE COUNTY

91731 LOS ANGELES

TELEPHQNE NUMBER

(626)258-1310

Thfs is to certify that the above named transit operator was inspected on this date and found to be in compliance with California Vehicle Code Section1808.1, regarding participation in the Department of Motor Vehicles Pull Notice Program, and with Section 12804.6, regarding transit bus operatorcertificates.
ISSUED BY I 0 NUMBER DATE

R. DETER MCS 1 A 13407 06/26/2015

Destroy Previous Editions

STATE OF CALIFORNIA

DEPARTMENT OF CALIFORNIA HIGHWAY PATROL

TRANSIT OPERATOR COMPLIANCE CERTIFICATE
CHP 339 (Rev. 9-09) OPI 062

Chp339_0809 pdf

TRANSIT OPERATOR NAME

SOUTHLAND TRANSIT INC
ADDRESS ~TELEPHON_ NUMBER

3650 ROCKWELL AVE (626) 258-1310
CITY 21P CODE COl1N7V

EL MONTE CA 91731 LOS ANGELES
This is to certiry that the above named transit operator was inspected on this date and found to be in compliance with California Vehicle Code Section
1808.1, regarding participation in the Department of Motor Vehicles Puli Notice Program, and with Section 12804.6, regarding transit bus operator
certificates.
ISSUED BY I D NUMBER DATE

R. DETER MCS t A 13407 06/26/2015

Destroy Previous Editions pdf
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Bid Detail Information

Bid Number : PW-AED965

Bid Title : RFSQ for Fixed Route and Dial-A-Ride Transit Services (2016-SQPA001)

Bid Type : Service

Department : Public Works

Commodity : BUS - TRANSIT (COACH-MINI) CONVENTIONAL

Open Date : 5/2/2016

Closing Date : Continuous

Bid Amount : $ 0

Bid Download : Not Available

Bid Description : PLEASE TAKE NOTICE that Public Works requests Statement of Qualifications (SOQ) for Fixed Route
and Dial-A-Ride Transit Services (2016-SQPA001). The purpose of this solicitation is to establish a
qualified list of contractors that can perform work when Public Works anticipates the need for fixed route
and Dial-A-Ride transit services. The Request for Statement of Qualifications (RFSQ) with contract
specifications, forms, and instructions for preparing and submitting proposals may be accessed at
http://dpw.lacounty.gov/aed/contracts or may be requested from Mr. Eric Fong at (626) 458 4077 or
erfong@dpw.lacounty.gov, Monday through Thursday, 7 a.m. to 5 p.m.

PLEASE CHECK THE WEBSITE FREQUENTLY FOR ANY CHANGES TO THIS SOLICITATION. ALL
ADDENDA AND INFORMATIONAL UPDATES WILL BE POSTED AT
http://dpw.lacounty.gov/cbad/servicecontracts.

Minimum Requirements: Proposers must meet all minimum requirements set forth in the RFSQ document
including, but not limited to:

No Subcontractors will be allowed to fulfill any of the following Minimum Requirements.

1. Proposer must have a minimum of three years of experience providing the same or similar fixed route
or paratransit services for governmental or social service agency(ies). Please use Form PW-19,
Proposer's Compliance with the Minimum Requirements of the RFSQ.

2. Proposer must provide copies of all "Satisfactory" California Highway Patrol Safety Compliance
Inspections or passed all reinspections of the Proposer's maintenance facilities or terminals to be used for
the proposed contract for the prior three 13-month inspections (California Vehicle Code 34501[c]). If the
proposer has not performed services in California, the proposer must provide copies of a similar vehicle,
maintenance facilities or terminals inspection for the prior three years by a governmental agency. Please
use Form PW-19, Proposer's Compliance with the Minimum Requirements of the RFSQ.

Once the need to utilize the contractors' services is identified, Public Works will send out an Invitation for
Bids to all contractors in the qualified list with a specific work description, price sheets, and additional
requirements for the bids to be considered responsive and responsible. Some of the requirements may
include, but are not limited to, additional licenses/certificates, and/or additional experience and equipment
requirements.

A Proposers' Conference will be held on Tuesday, May 17, 2016, at 9 a.m. at Public Works
Headquarters, 900 South Fremont Avenue, Alhambra, California 91803, in Conference Room A.
ATTENDANCE BY THE PROPOSER OR AN AUTHORIZED REPRESENTATIVE AT THE
CONFERENCE IS MANDATORY. Public Works will reject proposals from those whose attendance at the
conference cannot be verified. Attendees should be prepared to ask questions at that time about the
specifications, proposal requirements, and contract terms. After the conference, Proposers must submit
questions in writing and request information for this solicitation within three business days from the date
of the conference.

This solicitation will remain open continuously at the discretion of the County. The RFSQ Proposersʹ 
Mandatory Conference may be offered annually or as needed depending on the needs of the County.

This RFSQ process may take several weeks to process before a Qualified Contractors list is generated.
Therefore, it is imperative that Proposers return all SOQ material no later than Tuesday May 31, 2016, at
5:30 p.m.

Proposers who attended the Proposers' Mandatory Conference but miss the above deadline may not
submit Statement of Qualifications until January 2, 2017. No SOQ will be accepted without verification of
the proposer attending the Mandatory Conference as stated above. SOQ's received after this date will be
reviewed in the order they are submitted to Public Works based on the time indicated by the Public Works
cashier's office time stamp.

Contact Name : Eric Fong

Selected Bid Information

2/14/2017http://camisvr.co.la.ca.us/Lacobids/BidLookUp/BidDesc.asp

ENCLOSURE D




