
PRODUCT 
NUMBERS

NAME UNIT PRICE

U5466S #4BA—
or—U4993E

HPE Credits for 
Total Education 
Services

$1000 USD 1, 2

U5466S #4NK—
or—UC818E

HPE Credits for 
Total Education 
One Services

$100 USD 1, 2

HPE Training Credits 
for Total Education

HPE Training Credits keep 
you moving ahead

HPE Training Credits for Total Education is 
a “currency-based account” of funds that 
you can redeem for purchasing any course 
from our “Total” suite of education and 
training offerings including HPE Education 
Consulting solutions.

They are an ideal way to manage tighter 
training budgets in today’s economy. With 
these Training Credits, you can greatly 
simplify your budgeting and purchasing 
processes and make sure that training 
requirements are met as needed.

If you need help and advice with what training 
you need, then book a Training Advisement 
Service to learn about which training courses 
as well as tailored training options we have 
specific to your business needs.

HPE Training Credits for Total Education 
come in two versions:

•	HPE Credits for Total Education Services: 
This is sold in increments of $1000 or 
approximate equivalent in local currency.

•	HPE Credits for Total Education One 
Services: This is sold in increments of $100 
or approximate equivalent in local currency.

HPE Credits for Total Education Services 
and HPE Credits for Total Education One 
Services allow volume purchase of training 
credits and give you a pre-funded account, 
waiting for you to draw on it. Within 12 months 
of purchase, you can redeem credits as 
needed for any service offered through 
HPE Education Services.
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1 Or approximate equivalent in local currency. 

2  A minimum purchase amount is 
required in some countries.
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Benefits

•	Planning flexibility: No need to know 
student names, dates, or even locations 
in advance. Flexibility to attend training 
and order Education Consulting solutions 
as needed.

•	Simplified budgeting: Lock in budget 
dollars by pre-purchasing credits while 
funding is available.

•	Reduced purchasing effort: Avoid 
spending time and money on approving 
purchases throughout the year. After initial 
setup, you can register for training by phone 
or online using your HPE Credits for Total 
Education Services or HPE Credits for Total 
Education One Services. You can track 
number of students trained, courses taken, 
and remaining training funds on our secure 
website.

•	Free planning assistance: Receive ongoing 
course recommendations by working with 
your HPE authorized resellers or by calling 
the HPE customer registration center.

•	Attach training with other HPE orders: 
HPE Credits for Total Education Services 
and HPE Credits for Total Education One 
Services can be purchased standalone or as 
part of another HPE order, complementing a 
larger IT solution.

HPE Training Credits for Total Education are 
a key component of the HPE service portfolio. 
Our mission-critical and multi-technology 
expertise, proactive processes, and 
collaborative approach are designed to 
help you increase the availability of your IT 
environment and give your employees the 
skills they need to keep pace with change.

Why Hewlett Packard 
Enterprise?

•	Proven leadership in IT education

 – Over 35 years of global training delivery 
experience, with 10+ years of remote 
training delivery 

 – IDC MarketScape leader for IT education3

•	Key partnerships with industry leaders

 – OpenStack®, VMware®, Linux®, Microsoft®, 
ITIL®, PMI, CSA, (ISC)2

•	Education Consulting for the New Style 
of Business

 – A customized and seamless mix of training 
and mentoring, that addresses broader 
more unique business needs

•	Right training for industry mega trends

 – Cloud, Big Data, Mobility, Security

•	Flexible learning delivery

 – Delivering quality and consistent training 
to a global customer-base of different sizes 
with worldwide access in 90+ countries 
and 45+ languages

 – Instructor-led training (ILT), virtual 
instructor-led training (VILT), self-paced 
e-learning (SPEL), hands-on labs, games, 
and simulations

To order

To order HPE Training Credits contact 
your local Hewlett Packard Enterprise 
representative or HPE authorized reseller.

Terms and conditions

HPE Training Credits can be redeemed for any 
course offered by HPE Education Services. 
Qualifying courses and solutions may be 
found at hpe.com/ww/purchaseoptions

•	Your purchase of HPE Training Credits can 
only be used for training provided by HPE’s 
Education Services. For example, funds 
from your HPE Training Credits cannot be 
used for training on HPE Software, Indigo, 
Scitex, Autonomy, or Vertica products and 
services. Qualifying courses and solutions 
are provided at the link above.

•	The duration of the HPE Training Credits is 
12 months; all training must be scheduled 
prior to expiration of your applicable 
12-month period. Once purchased, HPE will 
provide you with information regarding the 
start and end date of the 12-month ordering 
period in which you are required to redeem 
your HPE Training Credits. “Refills” can 
be purchased any time during this period; 
however, those funds are subject to the 
same expiration date.

•	Any unused funds at expiration of your 
12-month ordering period are forfeited and 
no extension beyond expiration is permitted.

•	You may only redeem Training Credits for 
eligible courses that are delivered in the same 
country of your Training Credits purchase.

Learn more at
hpe.com/ww/purchaseoptions
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3  IDC MarketScape: US Cloud, Security, Big Data, 
Storage, ITIL/ITSM, Project Management Training 
Ecosystem, August 2014 Vendor Assessments, 
IDC #250180, IDC #250186, IDC #250181, 
IDC #250182, IDC #250185, IDC #250178, #239139.
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