
 

     Bid Number: GEM/2018/B/2653
  Dated: 20-04-2018

  

Bid Document
Bid Details

Bid End Date / Time 04-05-2018 19:00:00

Bid Validity 15 (Days)

Ministry Name Buyer Organistion

Organization Name NA

Department Name Ministry of Electronics and Information Technology

Total Quantity 35000

Item Category Email security software / appliances transaction
security and virus protection software

  

Email Security Software / Appliances Transaction Security And Virus
Protection Software ( 35000 )

Technical Specifications
Specification Specification Name Values Allowed Values

BASIC INFORMATION
OF E-MAIL SECURITY
SOFTWARE (GOLDEN)

Category Software Software,Appliance

Software Type/
Domain

Secure Mail Gateway Mail Server
Security,Secure Mail
Gateway

Type of license Subscription Subscription,Perpetual

Name of Software Cisco E-mail Security
Software

N/A

OEM Model / Part No. Cisco Email Security Lic
, ESA-ESP-LIC, ESA-IMS-
LIC, ESA-MFE-LIC, SMA-
EMGT-LIC, L-ESA-GSU-
LIC, ESA-AMP-LIC for
ESA-X1070-K9

N/A

Software Description Cisco E-mail Security
Premium Software
Bundle

N/A

Software Version NA N/A

Date of Launch of
Version

Latest N/A

FEATURES &
FUNCTIONALITY
PARAMETERS
(GOLDEN)

E-Mail
Authentication
Technology
Supported

N.A. Sender Policy
Framework
(SPF),Domain Keys
Identified Mail
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(DKIM),Domain-based
Message Authenticatio
n,Reporting and
Conformance
(DMARC),Hybrid,N.A.

Digital signature
feature

true

Encryption feature true

Data Leakage
Protection / Data
Loss Prevention
capability

true

Sandboxing
capability

true

Threat Intelligence
capability

true

E-Mail
Authentication
capability

true

Deployment options On-Premises (Client
Server)

Cloud,Hybrid,Virtual,On-
Premises (Client
Server)

Installation and
Demonstration

true

No. of days Training
Provided at Site
(Days)

upto to 5 0,upto to 5,6 to 10,11
to 20,21 to 30

Number of Years
upto which Support
is available from
OEM / Franchise
online (Years)

1 1,2,3,5

Maximum user
handling capability
(Users)

Above 10000 Upto 25,Upto 100,Upto
1000,Upto 5000,Upto
10000,Above 10000

FEATURES &
FUNCTIONALITY
PARAMETERS
(GENERIC)

Anti-spam feature true N/A

Anti-malware feature true N/A

Anti-phishing feature true N/A

Anti-Ransomware
feature

true N/A

Anti-Bulk mail feature true N/A

Content filtering
feature

true N/A

SUPPORTED
HARDWARE
REQUIREMENT
PARAMETERS

Hard Disk Space
Required

2.4TB N/A

RAM Size required 32GB N/A
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CPU required 2 X 2.4 GHz 6Core N/A

Other specifications, if
any

NA N/A

Operating Systems
supported (Driver)

NA N/A

Supported Devices NA N/A

Supported Servers NA N/A

Min Processor bench
mark score required

NA N/A

GENERIC PARAMETERS
OF E-MAIL SECURITY
SOFTWARE

Free Upgradation to
Higher Version
within support
period

YES YES

Concurrent user
handling capability

N/A as this is not an
appliance

N/A

Valid Licence copy to
be provided

YES N/A

Software supplied
through

URL Link N/A

Certifications /
Benchmarking of
Software Products

FIPS N/A

List of items included in
the package

Software N/A

Hyper link to Data
sheet

https://www.cisco.com/
c/en/us/products/collat
eral/security/email-sec
urity-appliance/data-
sheet-c78-729751.html

N/A

Details of Government
Department email,
phone no Of concerned
authority where
Appliance/ Software
installed for above

NIC,
rajesh.singh@gov.in

N/A

* Bold specifications are the golden parameters. 

 Consignees and Quantity

S.No. Consignee Address Quantity Delivery Days

1 Chandra Dhameja
N

110003,A BLOCK CGO
COMPLEX NATIONAL
INFORMATICS CENTRE NEW
DELHI

35000  30

EMD

Advisory Bank HDFC Bank
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EMD Percentage(%) 2.00

EMD Amount 3465000
  

ePBG

Required No

Splitting

  Bid splitting not applied.  

Buyer Specific Additional Terms and Conditions

1.Scope of supply (Bid price to include all cost components) : Only supply of Goods

Special Terms and Conditions for e-Bidding

1.The following terms and conditions shall be applicable to the e-Bidding to be conducted by
the Buyers on GeM platform, in addition to laid down General Terms and Conditions for
Sale/Purchase in GeM (Government e-Marketplace) already agreed by the Buyer and, the
Seller who wish to participate in the e-Bidding. In case of any discrepancy/conflict in terms
and conditions in the aforesaid, ibid special terms and conditions for reverse auction shall
have precedence over the terms/conditions given in any other document.

2.The e-Bidding module of GeM is a tool provided to the Buyer(s) for organizing bidding from
GeM Sellers of the particular product category for a pre-defined requirement i.e. quantity,
technical parameters for Goods/ Services of the particular product category required for
single consignee. Prior to organizing e-Bidding, the Buyer shall judiciously search and
shortlist lowest priced item among the items offered on GeM using filters such as quantity,
technical parameters, warranty period, consignee location etc as per the requirement.

3.The technical parameters and warranty of the lowest priced item identified by the Buyer
shall be base parameters (technical parameters and warranty) of the item for conducting e-
Bidding for the required Goods/Services. Nevertheless, the Buyer organizing a particular e-
Bidding shall also have option to stipulate additional parameters along with these base
parameters.

4.The price of the aforesaid lowest priced item shall be reference price for the e-Bidding.
Unless some additional parameter(s) along with identified base parameters are stipulated by
the Buyer, the Seller(s) participating in the e-Bidding shall not be allowed to quote a price
higher than the reference price.

5.The e-Bidding will be designed and conducted by the Buyer(s) for which they will stipulate
requirements such as Quantity, Delivery period, Performance Bank Guarantee required etc,
Time/date for start and end of bid submission and also for opening of bids and bid validity
period, consignee details, EMD, terms of delivery etc. The payment terms will be as per the
General Terms and Conditions for sale/purchase of the particular product category of GeM.
The Buyer may appropriately incorporate suitable provisions for Performance Bank
Guarantee (PBG), if required as part of bidding document and hence contract.

6.The e-Bidding invitation notice shall be published on GEM, stipulating the last date for bid
submission/opening of bids giving at least clear 7 days time for after the publication. Any
change in this regard will be intimated to eligible bidders through e-mail/GeM. The invitation
for bidding in e-Bidding shall be extended to all the Sellers of the particular product
category. The e-Bidding invitation shall be extended to all the Sellers on GeM who get
themselves registered as Seller and/or offer Goods/services for the particular product
category on GeM, 2 hours prior to start time of e-Bidding. The decision of the Buyer/GeM
regarding technical/commercial acceptability of the individual Seller to be invited for e-
Bidding shall be final. Upon being invited for e-Bidding, the Seller shall have discretion to
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participate in the same.
7.The Seller participating in the e-bidding shall offer one of their product(s) listed against the

specified product category on GeM. The bid submitted under e-Bidding shall remain valid for
15 days from the e-Bidding date (till 24.00 Hrs IST) which can be further extended for 15
days with mutual consent, for acceptance by the Buyer. He will also give conformance for
the technical parameters and commercial conditions of the e-bidding. The individual Sellers
shall ensure that the products offered in e-Bidding remain available on GeM during the bid
validity period. The individual Seller participating in e-bidding shall offer package price for
the total quantity required at consignee location.

8.The e-bidding shall be single stage bidding with bid opening to be conducted by the Buyer
on GeM on scheduled date and time. The Buyer reserves the right to postpone/cancel the e-
bidding and intimation thereof will be sent by e-mail/GeM to the Sellers/bidders. Any
amendment/corrigendum to the e-bid invitation issued by the Buyer will be made online and
shall be uploaded on the GeM. The participation by the GeM Seller as bidder in e-bidding
shall be construed as his compliance for all the technical as well as commercial parameters
as outlined in the e-bidding and accordingly the contract with the lowest acceptable bidder
shall be entered by the Buyer. After e-bidding, the lowest acceptable bid shall be decided on
the basis of lowest total bid price for the total tendered requirement.

9.The Buyer reserves the right to accept/reject any bid including the lowest bid received
through e-bid and/or annul the e-bidding process, without assigning any reasons.

10.The participating bidders in the e-Bidding shall be required to submit bid(s) in adherence of
the Information Technology Act, 2000 read along with amendment thereof, duly digitally
signed issued to their respective authorised representative who participate in e-Bidding on
their behalf.

11.The participating bidders shall not disclose details of their bids or other details of their e-bids
to other bidders or indulge in any anti-competitive behaviour including price manipulation in
violation of Competition Act, 2002.

12.The Buyer/GeM will not be held responsible for consequential damages such as no internet
connection, no power supply, system problems, loss of electronic information, power
interruption etc.

This Bid is also governed by the General Terms and Conditions

---Thank You---
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