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HUB SUBCONTRACTING PLAN REVIEW 

RFP: LOTTERY OPERATIONS AND SERVICES 

Proposer's Name: SCIENTIFIC GAMES INTERNATIONAL 

STATEMENT OF HUB COORDINATOR AND PURCHASING & CONTRACTS MANAGER: 

As required by Section 5.2 of the RFP for Lottery Operations and Services, the Proposer submitted a HUB 
Subcontracting Plan (HSP) with its Proposal. We have reviewed the HSP and summarized our findings 
below . 

r:kt/ kTL //,1£;// j) 
'~uIi; _ . Date 

Joyce Bertolacinl, HUB Coordinator 

Debbie Pina, Purchasing & Contracts Manager ~.",l,""",0::)"""w"",,,,_q!.-'cty;)o,--,,,,,--____ IC!I..:-:.:~,,,---,l"b"-
Signature Date 

1. Proposer completed HSP form: dves D No / 

2. Proposer identified subcontracting opportun ities In Section 2: L]' Yes 0 ~o/ 
3. Proposer provided a copy of Page 2 for e~subcontracting opportunity: I3'Ves 

a. Identified HUBs contacted: ~es D NV' 

b. Identified selected subcontractor(s): ~es D No 

c. Provided justification for selection of non-HUB certified vendor(s): ~NO 
Attached hereto are (1) a spreadsheet that outlines the subcontracting opportunities Identified in the 
Proposer's HSP and evidence of the Proposer's good faith effort; and (2) any clarifications requested from 
and provided by the Proposer. 

DETERMINATION BY THE EXECUTIVE DIRECTOR: 

Based on my review of the above f indings, and cOf,lsiderlng the totality of the circumstances of this 
procurement, it is my determination that [Proposer) ~c., (fJ TI h e. G-Aif¥!: :fJ.l7 ;;/t/JA"'/ ~ //'#L-

(Select one) 

D Fajled to demonstrate a good faith effort in preparing its Historically Underutilized Business 
SubcOntracting Plan. As a result, the Proposal submitted by [Proposer] is rejected 

~/Demonstrated good faith in preparing its Historically Underutilized Business Subcontracting Plan and 

i;If. ~t;Sfled this RFP ,equ'<emenl. ( I1l A, til·. ),' 10 10 

Gary Grief, Executive Director M 
Signature I Date 

\ 
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Notices to Datejsj 
No. Subcontracting Area 3 HUBs Sent/Due 

General Contracting 
1 Services Vos 4/22 - 4/30 

2 Pu blic Address System Yos 5/26 -6/4 
Ticket Stock Storage and 

3 Distribution Ves sIs -5/19 

4 Warehouse Racks Yes 5/ 14 -5/27 

5 Field Service Devices Yos 5/25 - 6/4 

Computer Equipment and 
6 Peripherals Ves 5/26 - 6/4 

7 Shipping Supplies Vos 4/14 - 4/22 
Furniture Sales and 

8 Installation Vos 4/30 -5/10 
Lottery Promotional 

9 Material Ves 5/26 - 6/4 
Lottery Sales Management 

10 Software Yes S/26 - 6/4 

11 Staffing Services Vos 4/9 - 4/ 16 
WAN and Call Center 

12 Equipment Yes 4/13 - 4/21 

13 Courier Services Ves 4m·5/3 

14 Office Supplies Ves 3/29 - 4/6 

DOCUMENT REDACTEO BY TLC - 12-10-10 
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Scientific Games International 
HSP Evaluation Review 

Notice to Timely Non-HUB 
Trade Org Notice Justifictaion 

Ves Yos Yos 

Yes Ves N/A 

Ves Ves N/A 

Ves Ves N/A 

Vos Vos N/A 

Ves Ves Ves 

Ves Yos N/A 

Ves Vos N/A 

Yes Vos Ves 

Ves Yes Ves 

Ves Ves N/A 

Ves Yes N/A 

Vos Vos Ves 

Ves Ves N/A 

Proposer response to the TLC 
Comments clarification letter dated 10/22/10 

Request for clarification: 
One HUB selected; need 
justification statement for non-HUB. Justification statement provided. 

Request for clarification: 
Provide supporting documentation 
showing scope of work document. Scope of work document provided. 

Request for clarification: 

One HUB se lected; need 
justification statement for non-HUB. Justification statement provided. 



· .. 

NOlltes 10 Date(s) 
No. Subcontracting Area 3HUBs Sent/Due 

Telecommunications 
15 Equipment Yes 5/3 -5/12 

16 Installation Services Yes SIl- 5/12 
17 Web Hosting Services Yes 5/26 - 6/4 

18 Marketing Materials Yes 5/4 -5/12 
19 Dala Tapes Yes 4/8·4/16 
20 Training Services Yo, 4/8 - 4/16 
21 Promotional Items Yo, 4/19 -4/27 
22 Travel Services Yo, 3/30·4/7 

Central System Hardware 
23 and Software 4/13 - 4/21 
24 Printing Services Yes 5/17 - 5/27 

Security Services and 
25 Installation Yo, 4/9 - 4/16 
26 Promotional Trailers Yo. 4/12 - 4/19 

27 Fleet Management Services Yo, 5/11 - 5/21 

28 First Aid Supplies Yo, 4/~ - 5/27 

29 Generator Equipment Yo. 5/26 - 6/4 

30 JanitorialSuootles Ye, 5/3 - 5/11 
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Ye. 

ScientifIC Games International 
HSP Evaluation Review 

Notice to TTmely Non-HUB 

Trade Or, Notice Justiflnaion 

Yes Yo. Yes 
Yo. Yes Yo. 
Ye. Yo. N/' 

Yes Yo. Yes 
Yo, Ye. N/A 
Yes Yes N/A 
Yes Yo, 
Yo, Yo, N/A 

Yes Yes N/A 
Yes Yo, N/A 

Ye. Yo. Yo. 
Yo. Yo. Yo. 

Yo. Ye, Yo, 

Yes Yo, N/A 

Yo. Yo. Yo, 

Ye, Ye, N/A 

Proposer response to the TlC 
Comments clarification letter dated 10/22/10 

Request for clarification: 
One HUB selected; need 
Justification statement for non-HUB. Justification statement provided. 

Request for clarification; 
No HUB responses; No 
subcontractor selection made. Subcontractor selection provided. 
Request for clarification: 
No HUB responses; No 
subcontractor selection made. Subcontractor selection provided. 
Request forclarification: 
No HUB responses; No 
subcontractor selection made. Subcontractor selection orovided. 
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Oclobcr 22,2010 

Simone Harrison 
VP. Business Development 
Scientific Games International 
1500 Bluegrass Lakes Parkway 
Alpharetta. GA 30004 

TEXAS LOTTERY COMMISSION 

Via facsimile: 678.624.4115 
Via e-mail : simone.harri son@scientifi cgames.com 
TIME SENSITIVE 

RE: Request for Proposals (RF? ) for Lottery Operations and Services. 
RFP #362-10-0001 

Dear Ms. Harri son: 

The Texas Lo ttery Commission (TLC) is reviewing the Proposal submitted by Scientific 
Games International (SOl) in response to the referenced RFP. As stated in Pan 5 of the 
RFP, each Proposer mU~1 incl ude in it!> Proposal a HistoriC<llly Undcrutilizcd Business 
(HUB) subcontracting Plan (HSP). Pursuant to RFP Section 5.2.3, the TLC requests 
clarification as set fonh in items 1-3 below. 

1. Per Section 5.5. 1 of the RFP, for each area where a Proposer intends to subcontract 
with a non-H UB. the Proposer is required to provide a j ustification sta tement for the 
selection on Page 2, Section 8 of the HSP form. For cach of thc following 
subcontracting areas, SGI selected a HUB and a non-HUB subcontractor; however 
SGI did not provide a justi fication for the selection of a non-H UB. Please provide 
the required justification statement for the fo llowing three (3) areas identified in 
SGl's HSP: 

a) Computer Equipment and Peripheral s 
b) Courier Services 
e) Marketing Materials 

2. Per Section 5.5 .1 of the RFP, eaeh Proposer is required to 1) identify all selected 
subcontractors (HUB or non-I·IUB). 2) indicate the estimated percentage of the 
contnlct thaI will be subcontracted to each subcontrdctor, and 3) specify the 
approximate dollar amount to be paid 10 each subcontractor. In each of the following 
areas, SOl performed Ihe good faith effort; however SGI did not identify the selected 
subcontractor. Please provide the in formation. as described above, for each of the 
fo llowing three (3) areas identified in SGI 's HSP: 

I'.n. flo" II,(~"' I • _\ ".I;n, 'f""a_' :-R:-()t_h(':~t) 

f'tJ.",.. 1.">121 :H·I.5UIItJ • n). I:l12, 4tH,J61!:! • IljOlIC" f " X l.i t2) :1-"'-;' 142 
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a) First Aid Supplies 
b) Generator Equipment 
c) Janitoria l Supplies 

3. As required by Section 6 of thc HSP fonn. please providc supporting documentation 
showing the scope of work documem that was sent as an e-mail attachment with the 
notice provided to each HUB vendor for the subcomracting area idemified as 
Shipping Supplies. 

Your complete response. including the additional infonnation requested herein. must be 
provided to me no later than 4:00 p.m. CST on Tbursda~· . October 28. 2010. Your 
response may be submitted via facsim ilc to (5 12) 344-5444 or e-mail to 
angela.zgarba@lottery.state.lx .us. 

If you have any questions. you may contact mc at (512) 344-5215. Thank you for your 
immediate aueolioo 10 this matter. 
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SG···· ••• .... ••• .... 
SCIENTIF IC GAME S' 

October 27, 2010 

Angela Zagbay-Zgarba 
Contracts Administrator 
Texas lottery Commission 
PO Box 16630 

Austin, Texas 78761-6630 
Fax (512) 344-5444 

angela. zga rb a@lottery.state.tx.us 

RE: RFP lottery Operations and Services #362-10-0001- HUB Related Information 

Dear Ms Zgarba: 

Scientific Games International, Inc. (SGI) is pleased to provide the clarification information 
below as requested by the Texas lottery Commission in your letter dated October 22, 2010. 

In respon se to question #1, SGI has provided the following justification statements for each of 
the identified subcontracting opportunities that wil l include a non-HUB: 

a. Computer Equipment and Peripherals 

Justification : SGI selected Troy Group, Inc, a non-HUB vendor, because they were 
the on ly supplier identified to meet all of our secure check printer requirements. 

b. Courier Services 

Justification: UPS, a non-HUB vendor, w as selected to perform the majority of the 
delivery services due to their extensive network within Texas and their 
demonstrated lottery delivery experience. 

c. Marketing Materials 

Justification : Everbrite, a non-HUB vendor, was selected to provide the signage due 
to their demonstrated lottery experience and their ability to meet the wireless 

sign age requirements . 

In response to question #2, as you note in your letter, SGI included the original solicitations for 

the 3 subcontracting opportunities in our HSP to show a good faith effort was undertaken. 

Scientific Games International, Inc. 
1500 Bluegrass Lakes Parkway Alpharetta, GA USA 30004 770.664.3700 Fax: 770.343.8798 

www.scientificgames.com 
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October 27. 2010 
Page 2 

Since the original HUB solicitations did not prompt a HUB vendor response, SGI identified 
alternative vendor sources (HUB vendors that had been selected to supply other items 
previously) for each of these subcontracting opportunities. 

Below is a summary for each of these areas: 

First Aid Supplies 

Selected subcontractor: These items will be supplied by RWG Gonzalez Office 
Products, our HUB subcontractor for Office Supplies (subcontracting opportunity 

#14). 
Estimated % of Contract : RWG Gonzales Office Products will provide 100% of these 
items 
Approximate dollar amount: $10,000. The dollar value for First Aid Supplies is 
included within the Office Supplies opportunity. 

Generator Equipment 

Selected subcontractor: These items will be supplied by Catalyst Management Inc., 
our non-HUB subcontractor for General Contracting Services (subcontracting 
opportunity #1). 
Estimated % of Contract : Catalyst Management Inc will provide 100% of these items 
Approximate dollar amount: $8,000. The dollar value for Generator Equipment is 
included within the General Contracting Services opportunity. 

Janitorial Supplies 

Selected subcontractor: These items will be supplied by RWG Gonzalez Office 
Products, our HUB subcontractor for Office Supplies (subcontracting opportunity 

#14). 
Estimated % of Contract: RWG Gonzales Office Products will provide 100% of these 
items 
Approximate dollar amount: $75,000. The dollar value for Janitorial Supplies is 
Included within the Office Supplies opportunity. 

In response to question #3, SGI has attached the Scope of Work document that was sent as an 
email attachment with the HUB subcontracting opportunities for Shipping Supplies (Work 
Scope Vendor Qualification for Shipping Supplies. doc). This subcontracting area was awarded 
to Taylor Packaging, a HUB vendor. 

If the Texas lottery Commission requires any additional information with respect to the above 
items, we would be most pleased to provide any further information as may be requested. 
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October 27, 2010 
Page 3 

Sincerely, 

Simone Harrison 
VP Business Development 
Sales and Market ing Department 
Scientific Games Intern ational 
Alpharetta GA 30004 
simone.harrison @scientificgames.com 
678-624-4318 Office 
678-624-4115 Fax 

Attachment - Scope of Work document 

Work Scope for Vendor Qualification 

DOCUMENT REDACTED BY TLC -12-10-10 
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.' 
Oclober 27, 2010 
Page 4 

Shipping Supplies 
Approximately 2,000,000 bags of various sizes annually 
Approximately 200,000 boxes of various sizes annually 

• Packaging Materials (8ags, Boxes, Tape) 
• Custom Size mailers (polypropylene exterior - moisture, puncture and rip resistant; heat 

sea led and burst proof seams, self adhesive closer; peel and press tamper evident seal 
• Custom Sized corrugated boxes 
• Packaging Tape 

Note: Scientific Games does not need a quote on specific items that we propose to 
purchase at this time. Our primary concern is to verify if your organization can supply 
the above items mentioned in the work scope. 

DOCUMENT REDACTED BY TLC -12-10-10 
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HUB SUBCONTRACTING PLAN REVIEW 

RFP: LOTTERY OPERATIONS AND SERVICES 

Proposer's Name: GTECH TEXAS 

STATEMENT OF HUB COORDINATOR AND PURCHASING & CONTRACTS MANAGER: 

As required by Section 5.2 of the RFP for Lottery Operations and Services, the Proposer submitted a HUB 
Subcontracting Plan (HSP) with its Proposal. We have reviewed the HSP and summarized our findings 
below. 

Joyce Bertolaclnl, HUB Coordinator / 

Debbie Pina, Purchasing & Contracts Manager 11-'6-/0 
Signature Date 

1. P.opose, comple.ed HSP fonn, L 0 No / 

2. Proposer identified subcontracting opportunities in Section 2: ~ Yes D. Ny 
3. Proposer provided a copy of Page 2 for ¢'h subcontracting opportunity: ~ Yes 0 No 

a. Identified HUBs contacted: [!1yes 0 NV Lr 
b. Identified selected subcontractor(s): BYes 0 No 

c. Provided justification for selection of non-HUB certified vendor(s): Yes 0 No 

Attached hereto are (1) a spreadsheet that outlines the subcontracting opportunities Identified In the 
Proposer's HSP and evidence of the Proposer's good faith effort; and (2) any clarifications requested from 
and provided by the Proposer. 

DETERMINATION BY THE EXECUTIVE DIRECTOR: 

Based on my review of the above findings, and considering the totality of the circumstances of this 
procurement, it is my determination that (Proposer] G 1"~C.A "f'€J4'J S : 

(Select one) 

zed to demons''''e • good faith effort In p,ep.ring Its Hlslorically Underutilized Business 
Su ntracting Plan. As a resutt, the Proposal submitted by [Proposer] is rejected 

Demonstrated good faith in preparing Its Historically Underutillzed Business Subcontracting Plan and 
has satisfied this RFP requirement. 

/ 

II/, tJ /0 1& './ 
Gary Grief, Executive Director 

Signature t I • Date 
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GTECH Texas 
H5P Evaluation Review 

Notices to Date(s) Timely Notice to Timely Non-HUB Proposer response to the TLC 

No. Subcontracting Area 3 HUBs Sent/Due Notice Trade Or8 Notice Justlfictaion Comments clarification letter dated 10/22/10 

Advertising Specialty 

2.1 Products y" 4/1 - 4/9 y" y" Ye, Yo, 

2.2 Architectural Services y" 2/19 -3/2 Ye, Yo, Ye, Ye, 

3/4 - 3/12 
311- 3/10 

2.' Cargo and Passenger Vans y" 4/23 - 4/30 Ye, Ye, y" NIA 
4/1S · 4/22 

2/22 · 3/3 
2.4 Battery Backup/UPS y" 4/29 - 5/6 Ye, Yo, Ye, y" 
2.5 Dock/Leveler Services y" 4/24 - 4/30 Ye, y" Ye, y" 

Building Maintenance & 
2.6 Repair Ye' 2/19 · 3/2 Ye' Ye' Ye' Ye' 

2.7 Su rety Brokerage Services Ye' 4/8 - 4/19 y" Ye, y" Ye' I 
2.8 Copy Paper NIA NIA NIA NIA NIA NIA Mentor-Protege 

2.' Catering Services Ye' 3/2 - 3/11 Ye' Ye' y" Ye' 
2.10 Cell Phone Supplies Ye, 3/19 ·3/30 y" Ye, Ye, Ye' 

Cell!)lar Phone/Handheld 4/23 ·4/30 
2.11 Connectivity Ye' 3/4 - 3/15 y" Ye' Ye' Ye' 

Commerical Vehicle 
2,12 UpfiUing ",' 4/8 - 4/19 Ye' Ye' y" Ye' 
2.13 Video Recording Service Ye, 2/18 - 3/1 Ye' Ye' Ye, Ye' 
2.14 Graphic Artist Ye' 2/11 · 2/23 Ye' Ye' Ye' Ye' 

3/26 - 4/6 

2.15 Desktop Computers Ye' 4/2 - 4/13 Ye' Ye' Ye' Ye' 

Computers, Desktop, 
2.16 laptop, Peripherals Ye' 3/29 · 4/7 Ve' Ye' Ve' Yo, 

Contract Management 
2,17 Software Ve' 4/2 - 4/13 Ve' V" V" Yo, 

2.18 Floor Mats V" 4/15 · 4/22 V" V" Ye' V" 
2.19 Translation Services V" 3/19 - 3/30 Ve' Ve' V" Ve' 

Mapping Demographic 

2.20 Software V" 3/18 · 3/ 29 Ve' V" V" y" 
4/5 - 4/14 

2.21 Software Training Ve, 4/24 · 4/30 Ye, Ye, Ye' y" 
2.22 Generator Maintenance Ve' 4/24 · 4/30 V" Ye' Yo, y" 
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NO. 

o· 

2.27 Services I'' 
Ch:lln link ~pnr:in" 

o 

I Freig~t Management 

Ir Fuel · O"iesel 

o· 

v Freillht 

!HVAC Services -
, "1 \A/n,~h 

IHvACServices -

2.43 HVAC Services - lufkin 
2.44 HVAC Services-
2.45 HVAC Servlces -

GTECH TeKas 

HSP Evaluation Review 

Notices to Date(s) Timely Not1ce to Timely I Non-HUB 

3 HUBs Sent/Due Notice Trade Org Notice 

4/24 - 4/30 
vP~ 2J26 - 3J9 Yes Yes Yes Yes 

Yes 3/19 - 3/30 
Vl"S 4/29 - S/6 

Yo, 
Yo, 

v" 13/3 - 3/12 I V" 

Yl"S 13/3 - 3/12 I Yes 
Yes S/27 - 6/4 Yes 

3/17 - 3/26 
Yes 4/24 - 4/30 Yes 

4/23 - 4/30 

Yes 3/18 - 3/29 I Yes 

12/2S - 3/8 
Ve~ 4i29 - Si6 I Yes 

2/27 . 3/9 

Yes 4/24 . 4/30 Yes 
Yes 4/1S· 4/22 Yes 

v" 

Ve, 
Yes 

Yes 

V" 

"s 
Ve, 

Yes 
Yes 
Ve, 
Yo, 

311 . 3/10 
12/22 - 3/3 

· 4/22 

.-3/8 

14~ -4/19 
3/1-3/10 
4/8 - 4/19 
4124 -4/30 

13112 · 3/23 
13/12 - 3/23 
4/24 - 4/30 

112 · 3/23 
'12 - 3/23 

13112· 3/23 

Ve, 

Ve, 
Ve, 

Yes 
Yes 

Ve, 

v" 

Ve, 
Ve, 

V" 
Ve, 

v" 
V" 

Yo, 

Yo, 
Ve, 

Ve, 

Ve, 

Yo, 

Ve, 
Ve, 

Ve, 

Ve, 
Yes 

Ve, 
Ve, 

V" 

Ve, 

Ve, 
Ve, 
Ve, 
Ve, 

v" 
Yo, 

Ve, 

Ve, 

v" 

Ve, 

Yo, 

Ve, 
Ve, 

Yo, 

Ve, 

ve, 
Ve, 

Yo, 

Ve, 

v" 

"" y" 
Ve, 

v" 
v" 

Ve, 

Ve, 

v" 

Yo, 

Ve, 

N/A 
Ve, 

v" 

Ve, 

Yes 
Ve, 

Ve, 

Yo, 

Ve, 
N/ 

Ni 
v" 
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No. 

HVAC Services · EI Paso 

HVAC Services · 

2.47 Houston/Sugarland 

HVAC Services· San 

0.0 

253 

s Christl 

Iinstallation of Retailer 

& POS E 

Icommercia l lce Maker & 
d Water Oi 

ragE 

Property 

. ~I Services 

rag Mgr lor open loop 
2.S7 Debit/Credit Card ~ 

2.58 So 

2.61 CPA Services 

GTECH Te)(as 

HSP Evaluation Review 

Notices to I Date(s) I TImely I Notice to I Timely 
3 HUBs Sent/ Due Notice Trade Org Notice 

Yes 3/12 . 3/23 Yes Yes Yes 

Yes 3/12 . 3/23 Yes Yes Yes 

3/12·3/23 

Yes 4/24 - 4/30 Yes Yes Yes 

4/24 . 4/30 Yes Yes Yes 

2/19 · 3/2 

Yes 3/19 - 3/30 I Yes I Yes I Yes 

Yes 14/9 - 4/19 I Yes 1 Yes I Yes 

Yes 1'/16 -'/25 I v., Yos Yos 

Yes 4/8 . 4/19 Yes Yes Yes 

v., Yes I Yes I Yes 

Yes 14/21- 4/28 I Yes Yes Yes 
Yes 4/24 · 4/30 Yes Yes Yes 

(es 14/24 - 4130 I Yes 

Ie, 
(es 4/ 15 - 4/22 Yes 

Yes 2/26 - 3/9 Yes 

Ye s 3/24 - 4/2 Yes 

Yes 6/2 - 6/9 Yes 

v., 

Yes 
Yos 
Yos 
y" 

Ie, 
Ie, 
(e, 

Yes 
Yes 
v., 

Non·HUB 

NIA 

v., 

NIA 
v., 

v., 

Yes 

v., 

Yes 

v., 

v., 
NIA 

Yes 
Yes 
NIA 
Yes 
Yes 
NIA 

Yes 
LED/Vtn _I~_eta il ~Ignage - ---, •. - Yes h124 -4/2 I Yes 

Yes Ye, 
Mobile !. •.• _, ._. _ .• _~ 

2.64 Devices Yes 3/24 - 4/2 Yes Yes Yes Yes 

2.65 Rental Cars/Trucks/Vans Yes 4/23 - 4/30 Yes Yes Yes Yes 

PBX Equipment and 

2.66 Services Yes 3/24 - 4/2 Yes Yes Yes Yes 

2.67 Storage Rooms Yes 3/24 - 4/2 Yes Yes Yes Yes 

DOCUMENT REDACTEO BY TLC -12-10-10 

Proposer response to the Tl C 
.. n letter dated 1 



GTECH TeKas 
HSP Evaluation Review 

Notices to Datels) Timely Notice to Timely Non-HUB Proposer response to the TLC 
No. Subcontracting Area 3 HUBs Sent/Due Notice Trade Org Notice Justifictalon COmments clarification letter dated 10/22/10 
2.68 Print Head Repair Ves 3/1 - 3/10 Ves Ves Ve, N/A 
2.69 Forklifts/Pallet Jac ks Ve, 2/lS -3/1 Ves Ves Ves Ves 

2.700 Meeting Rooms Ves 3/19 - 3/ 30 Ves Ves Ves Yes 

Fabrication of Metal 
2.71 Brackets Yes 3/19 -3/30 Yes Yes Yes N/A 

2.72 Background Check Services Yes 3/1 -3/10 Yes Ves Ye, Ye, 
2.73 Temporary Personnel Yes 2/19 - 3/2 Yes Ves Ye, Yes 
2.74 Moving Services Ye, 3/17 - 3/26 Ye, Yes Ves N/A 

2/12 - 2/24 
2.7S Specialized Packing Tape Yes 3/9 - 3/19 Yes Yes Ye, N/A 

Postage Meter 
2.76 Lease/Purchase Ves 3/16 - 3/2S Yes Yes Yes Yes 

Office Equipment l ease 
2.77 Printers and Scanners, etc. Ve, 3/1 - 3/10 Ve, Yo, Yes Ye, 
2.78 Office Furniture Ye, 2/27 - 3/9 Ve, Ves Ves N/A 
2.79 Check Printers Yes 2/27 - 3/9 Yes Ve, Ye, Yes 

Overhead Door Service-
2.80 Abilene Yes 3/15 - 3/24 Yes Yes Ves N/A 

Overhead Coor Service - 3/1S - 3/24 
2.81 Austin/Waco Yes 4/27 - 5/4 Yes Yes Yes Yes 

Overhead Door Service - 3/12 - 3/23 
2.82 Dallas/Fort Worth Ves 4/27 - S/4 Ve, Ve, Yes Yes 

Overhead Door Service - EI 
2.83 Paso Ye, 3/12 - 3/23 Yes Yes Ves Yes 

Overhead Door Service -
2.84 Houston/Sugarland Ve, 3/12 - 3/23 Yes Ves Ves Yes 

Overhead Door Service - 3/1S - 3/24 

2.85 5an Antonio/Corpus Christi Yes '/27 -5/' Ves Ves Ves Ves 

Overhead Door Service -

2.86 Lubbock Yes 3/15 - 3/24 Yes Yes Yes N/A 
Overhead Door 

2.87 Maintenance Yo, 2/22 - 3/3 Yes Yes Yes Yes 

2.88 Pest Control - Statewide Ye, 2/22 - 3/3 Yes Ye, Yes Yes 
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GTECH Texas 
HSP Evaluation Review 

Notices to Dateh) Timely Notice to Timely Non-HUB Proposer response to the TlC 

No. Subcontracting Area 3 HUBs Sent/Due Notice Trade Org Notice Justlflctalon Comments clarification letter dated 10/22/10 
Intellectual Property 

2.89 Counsel yo, 3/4 - 3/1S V" V" v" V" 
2.90 Trucks V" 2/27 - 3/9 yo, V" V" NtA 
2.91 Wire Rolling Containers V" 3/19 - 3/30 V" V" V" NtA 
2.92 Fleet Management V" 3/17·3/26 V" V" Ve, Ves 

Equipment Rental · Scissor 3/19 - 3/30 
2.93 lift V" 4/24 - 4/30 V" V" Ves Ves 

Printing Services · Retailer 3/19 · 3/30 
2.94 Manual & Training Mati V" 4/24 - 4/30 V" V" V" NtA 

Safety Services/Safety 
2.95 Training yo, 4/7 - 4/16 V" V" Ve, Ve, 

2.96 First Ald/CPR/AED Training Ve, 3/1 - 3/10 Ve, Ve, Ve, NtA 

2.97 NEMA Equipment Cabinet Ve, 3/23 - 4/ 1 Ve, Ve, Ve, Ve, 

Request for clarification: 

GTECH sotiated three (3) HUB 
vendors for this subcontracting GTECH stated -The Class Code used 
opportunity. However, it does not to identify HUB vendors for the 
appear that all HUB vendors notified solicitation set forth under Tab 2.98, 
were listed in the Centralized Master Neon Signs and Jackpot Signs is 801 
Bidders list as pro .... iding both types of (Signs, Sign Materials, Sign Ma king 
signs. Please identify which class and and Related Supplies and the Item 
item number(s) GTECH used to Code is 86 (Sign, Miscellaneous (Not 

Retail Signage - identify the HUB .... endors for this otherwise classified)). " (emphasis in 

2.98 Neon/Jackpot Signs V" 3/18 - 3/29 Ve, Ve, Ve, Ve, opportunity. original) 

3/18 -3/29 

2.99 Pre-Programmed Software Ve' 4/24·4/30 Ve, Ve, Ve, Ve, 

Recycling of Technology 

2.100 Equipment Services Ve, 3/22 · 3/31 Ve, yo, Ve, NtA 
Cabling Supplies & 

2.101 Insta Iialion Servlce-s yo, 2/23 · 3/4 Ve, Ve, <e, '" Secu re Locking Bags and 
I 2.102 Seals Ve, 3/19 - 3/30 Ve, Ve' Ve, Ve, 
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GTECH Texas 
HSP Evaluation Review 

Notices to Date(s) Timely Notice to Timely Non-HUB Proposer response to the TlC 
No. Subcontracting Area 3 HUBs Sent/Due Notice Trade Org Notice Justifictalon Comments clarification letter dated 10/22/10 

2.10:J Car Magnets!Vehicle Wraps Yo, :J/18 -3/29 yO' Ye, Ye, N/A 
Plumbing Services -

2. 104 Austin/Waco y" 4/24 - 4/30 Ye, Ye, Ye, Ye, 

2.105 Plumbing Services - EI Paso yO' 3/15 - 3/24 Ye, Ye, y" N/A 
3/15 - 3/24 

2.106 Plumbing Services - Lufkin yO' 4/24 - 4/30 Ye, Ye, Ye, N/A 
Plumbing Services -

2.107 Dal1as/Ft Worth yO' 3/1S - 3/24 Ye, Ye, Ye, y" 
4/9 - 4/19 

2.108 PlumbinB Services yO' 4/24 - 4/30 Ye, Ye, Ye, y" 
Plumbing Services -

2.109 Lubbock Yo, 3/16 - 3/25 Ye, Ye, Ye, Ye, 
PlumbinB Services - 3/16 - 3/25 

2. 110 McAllen/Corpus Christi Yo, 4/24 - 4/30 Ye, Ye, Ye, N/A 
Plumbing Services - 3/1S - 3/24 

2.111 Houston/Sugarland Ye, 4/24 - 4/30 Ye, Ye, Ye, N/A 

2.112 Plumbing Services - Abilene yO' 3/16 - 3/2S Ye, Ye, Ye, N/A 
Plumbing Services - 3/16 - 3/25 

2.1H lonBview yO' 4/24 - 4/30 Ye, Ye, Ye, N/A 
Plumbing Services - S;)n 3/15 - 3/24 

2. 114 Antonio y" 4/24 - 4/30 Ye, Ye, Ye, y" 
2. 11 5 Trash Service - lubbock y" 3/19 - 3/30 Ye' Ye, Ye, Ye, 
2.116 Trash Service -EI Paso y" 3/19 - 3/30 Ye; Ye, Ye, N/A 

3/17 - 3/26 

2. 117 Trash Service - McAllen Ve, 4/24 - 4/30 Yo, Yo, Ve, V" 
3/17 - 3/26 

2.118 Trash Service - lufkin V" 4/24 4/30 V" Ye, Ye, N/A 
Trash Service -

2. 199 Houston/5uBarland Ve, 4/9 - 4/19 Ve, Ve, Ve, Ves 
3/17 - 3/26 

2.120 Trash Service - lonsview yO' 4/24 - 4/30 Yo, Ye, Ye, Ye, 
Trash Service - Dallas 1Ft 3/17 - 3/26 

2.121 Worth yO' 4/24 -4/30 yO' Yes Yes N/A 
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No. 

I ~~a ~h ~ - Corpus 

Notices to 

:I HUBs 

Dilte(s) 

GTECH TeKas 
HSP Evaluation Review 

Notice to 1 T1mely 1 Non-HUB 
Trade Org Notice Justifictaion 

Yes 3/17 - 3/26 Yes Yes Yes 

3/17 - 3/ 26 

Yo, 

2.123 Trash Service - Abilene Yes 4/24 - 4/30 Yes Yes Yes Yes 

2.124 BI-Fold Tables Yes 3/3 · 3/12 Yes Yes Yes NJA 
3/5 - 3/16 

nllenal Trailers Yes 4/24 - 4/30 Yes Yes Yes Yes 
8 Wheels Yes 3/5 - 3/16 Yes Yes Yes Yes 

I 2 . 

I , 

t and , 
e Build 

e Rooms 

I 2.131IReal Estate I 

2.135 Services 
2.136 Promotio 

Yo, 
V" 

V" 

V" 

Ve, 

V., 

Ve, 

Yes Yes Yes 

Z/27 · 3·9 Yes Yes 
/22 - 3/3 Yes Yes 

2/19 - 3/2 

14/24 · 4/30 Yes Yes 

2/26 - 3/9 
4/9 - 4/19 I Yes I Yes 
3/4 -

Yes Yes 
Yes N/A 

Yes Yes 

'e, r" 

4/9 - 4/ 19 Yes Yes Yes Yes 
24 - 4/30 Yes Yes Yes N/A 

Comments 
Proposer response to the TLC 

clarification 

I ' .137 ISateUite Television Service Ve, /25 • 4/5 Yes Yes Yes Yes I 

2,14 

I ' .J 

- Austin 

[Coffee and Vending 

Services - San 

Icoffee and Vending 
{4.Tf and 

Ve, 

v., 

Ve, 

Ve, 

v., 
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13/19 - 3/30 Ve, Ve, Ve, Ve, 

1318 -3/17 
4/24 - 4/30 I Yes Ve, 'e, y" 
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GTECH Texas 
HSP Evaluation Review 

Notices to Date(s) Timely Notice to Timely Non·HUB Proposer response to the TlC 

N, . Subcontracting Area 3 HUBs Sent/Due Notice Trade Org Notice Justifictaion Comments clarification letter dated 10/22/10 

Software· Mobile 

Analytical Rptg & Cust Mst 

2.143 App Yo> 3/25·4/S Yo> Yo> Yo, Yo> 

Consulting· Project 
2.144 Management Yo> 312S . 4/S Yo, Yo, Yo, Yo> 

Security Monitoring 

2.145 Services Yo> 3/25 · 4/5 Ye, Ye, Ye, Ye, 
Data Escrow· Offsile Tape 

2.156 Storage Ye, 3/25 · 4/5 Ye, Ye, Ye, Ye, 
2.147 IBM fHSforVSphere Ye, 3/26·4/6 Ye, Ye, Ye, Ye, 
2.148 VSAT Equipment Ye, 4/29· S/6 Ye, Ye, Ye, Ye, 
2.149 Biggest Scratch Ticket Ye, 4/9 · 4/19 Ye, Ye, Ye, Ye, 

4/9 · 4/19 

2.150 Legal Lease Review Ye' 4/24 · 4/30 Ye, Ye, Ye, Ye, 

NetVanta 3200 Access 

2.151 Router Ye, 3/26·4/6 Ye, Ye, Ye' Ye, 
2.152 IBM Servers Ye, 6/2·6/9 Ye, Ye, Ye, Ye, ... 
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No. 

I , Services 

s Traininll 

I , e Delivery Services 

II T-Shirts 

Notices to 
3 HUBs 

Date(s) 

Yes /5127 - 6/4 

NIA 
Yes 2/17 -2/26 
N/A NJA 

Yes 2/17 - 2/26 

2/12 - 2/24 
2/17 - 2/24 Yes 

Yes 12112 - 2/24 

Yes <i/ts -<il 

Ye, 4/8 - 4/19 
N/A NIA 

14124 • 
2/17 - 2/26 

Ye, 4/24 -4/30 
Ye, 2/U - 2/23 
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GTECH Texas 

HSP Evaluation Review 

I ''' ''~'' I Notice to I Timely 
Notice Trade OrR Notice 

Non-HUB Proposer response to the TlC 

Yes 
NIA 
,." 
NIA 
Yes 

Yes 
Yes 

Yes 
(es 

NiA 

Yes 
Yes 

Yes 

Yes 

Yes 
Yes 

Yes 
Yes 
NIA 

Yes 
Yes 

IRequest for clarification: 

lin reviewing the scope of work 

document that was provided for 

this subcontracting opportunity, 

we noted t hat NNetVanta 3200 

Access Router wS6k/64k NIM" was 

listed u rider the subject line 

"I=rame Relay Switch". We also 

ed that the description 
"NetVanta 3200 Access Router GTECH stated "Tab 2.151 and Tab 

w56k/64k NIM" was identified in 2.153 do not represent two different 

the scope of work documerlt urlder subcorltracting opportunties. Please 

Tab 2.151 (a subcontracting disre~ard the solicltatio.n and 
associated documentation provided 

opportunity for NetVanta 3200 under Tab 2.151, as this 
Access Router). Please clarify docum entation was submitted in 

whether Tab 2.151 and Tab 2.153 error." GTECH also stated that 

are two different subco ntracting selected subcontractor for Tab 2.153 

and/or explain the will be Adtran (non-HUB) which was 

between these two listed as the selected subcontractor 
Yes Yes "UI 

N/A N/A Me 
Yes N/A 
N/A N/A Me 

Yes Yes 

Yes I N/A 
Yes Yes 

Yes 
(es 

N7A 

Yes 
Ye, 

Ye, 
Yes 
NIA 

Yes 
NIA 



GTECH TeKas 
HS~ Evaluation Review 

Notices to Datelsl Timely Notice to TImelV Non-HUB Proposer response to the TLC 
N •• Subcontracting Area 3 HUBs Sent/Due Notice Trade Org Notice Justlflctaion Comments clarification letter dated 10/22/ 10 
2.166 Travel Agency Services Ve, 2/12 - 2/24 Ve, Ve, Ve, N/A 
2.167 VSAT Antennas Ve, 4/22 - 4/29 Ve, Ve, Ve, Ve' 
2.168 Cisco Firewall Ve, 3/26 - 4/6 Ve, Ve, Ve, V" 
2.169 Cisco ACS 4.0 Ve, 3/26 - 4/6 Ve' Ve, Ve, V" 
2. 170 Faircom CTREE2S6 Ve, 3/26 - 4/6 Ve, Ve, Ve' Ve, 
2. 171 REDHAT LinuK Ve, 3/26 -4/6 Ve, Ve, Ve, Ve, 
2. 172 IBM DB2STORPT Ve' 3/26 -4/6 Ve, Ye< Ve, Ve, 
2.173 IBM DATASTAGElCPU Ve, 3/26 -4/6 Ve, Ve, Ve, Ve, 
2.174 IBM DB2 with HADR Ve, 3/26 -4/6 Ve, Ve, Ve, Ve, 

2.17S Misc. Ethernet Patch Cables Ve, 3/26 -4/6 Ve, Ve, Ve, Ve, 

2.176 Juniper Ethernet Switches Ve, 3/26 - 4/6 Ve, Ve, V" Yo, 
2.177 Ericsson ATM Switches Ve, 3/26 - 4/6 Ve, Ve, Ve, V" 
2. 178 Cisco Content Switch Ve, 3/26 -4/6 Ve, Ve, Ve, V" 
2.179 Cisco Routers Ve, 3/26 -4/6 Ve, Ve, Ve, V" 

Manifest Roll Stock and Mentor-Protege 
2.180 Shipping labels N/A N/A N/A N/A N/A N/A 
2.181 PC & laptop Rentals Ve, 3/29 - 4/7 Ye, Ye, Ye, Ve, 

Certified Software Test 
2.182 Professional Ve' 3/29 - 4/7 Ve, Ve, Ve, Ve, 
2.183 McAfee Software Ve, 3/29 - 4/7 Ve, Ve, Ve, Yo, 

Office Supplies General -
2.184 DCA Locations Ve, 3/2S -4/5 Ve, Ve, Ve, V" 

First Aid Supplies DCA & 3/29 - 4/7 

2.185 ATC locations Ve, 4/24 -4/30 Ves Ve, Ve, N/A -
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GTECH Te)(as 
HSP Evaluation Review 

Notices to Date(s) Timely Notice to TImely Non-HUB Proposer response to the TLC 
No. Subcontractln, Area 3 HUBs Sent/Due Notice Trade Or, NotIce Justlf1ctalon Comments clarification letter dated 10/22/10 

Request for clarification: 
It appears that GTECH used 

Class/Item 939/76 (Satellite 

Systems Maintenance and Repair) 
in select ing the vendors to be 
solicited for th is subcontracting 
opportunity. This class/item 
represents a service; however the 
descri ption of the opportunity 
appears to be a commodity. 
Please provide additional 

GTECH stated "The subcontracting 
information to explain whether opportunity identi fied in Tab 2.186, 
this subcontracting opportunity is Symmetrkom GPS Network 
a commodity or a service (or both) TImeserver (the "Timeserver 

Symmetricom GPS Network and the process used by GTECH in Package"), is a solicitation for both 
2. 186 Timeserver y" 3/29 -4/7 y" y" y" y" selecting Class/Item 939/76. hardware and services." 
2.187 Busi ness Analyst y" 3/30 - 4/8 y" Yo, Yo, y" 

3/30 - 4/8 
2.188 Software Engineers y" 4/12 - 4/20 y" y" y" y" 
2.189 Integration Engineer y" 3/30 - 4/8 y" Yo, y" y" 
2.190 Project Coordinator y" 3/30 - 4/8 Yo, y" y" y" 

Technical Temporary 
2.191 Personnel y" 3/30 -4/8 Yo, Yo, Yo, y" 
2. 192 Equipment Racking y" 3/30 ·4/8 y" Ye, Ye, y" 
2. 193 Portable Display Booths Ye, 4/6 - 4/15 Ye, Ye, Ye, N/A 
2. 194 RFID Hardware Ye, 4/7 - 4/ 16 Ye, Ye, Ye, Ye, , 

2.195 HR Consu lting Ye, 4/9 - 4/19 y" y" Ye, y" 

2. 196 Chief Technology Officer y" 4/9 -4/19 Ye, Ye, Ye, Ye, 
4/9 - 4/19 
4j24 - 4/30 

2. 197 New Hire Testing Ye, 4j26 - 5/3 Ye, Ye, Ye, Yo, 
Consultant - Software 4/9 -4/19 

2.198 Customizatlon Ye, 4/ 12 - 4/20 Ye, Ye, Ye, Yo, 
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GTECH Te~as 
HSP Evaluation Review 

Notices to Date(s) Timely Notice to Timely Non-HUB Proposer response to the TLC 
No. Subcontracting Area 3 HUBs Sent/Due Notice Trade Org Notice Justifictalon Comments clarification letter dated 10/22/10 
2.199 Focus Group Ves 4/9 - 4/19 Ye, Ve, Ve, Ve, 
2.200 Economic Impact Study Ve' 4/9 -4/19 Ve, Ve, Ve, Ve' 
2.201 Lease Audit Services Ve, 4/8 - 4/19 Ve, Ve, '" Ve, 

Annual Building 
Maintenance and Support 

2.202 Systems Ve, 4/9 - 4/19 Ve, Ye, Ve, Ves 

2.203 GEO Coding Data Zip Codes Ve, 4/12 - 4/20 Ve, Ves Ve, Ves 
Printing Services - E~ecution 

2.204 Guide Ve, 4/12 - 4/20 Ve, Ve, Ve, N/A 
Market Research 

2.20S Methodologies Ve, 4/23 - 4/30 Ve, Ve, Ve, Ve, 

2.206 Printing Services - Gelleral Ve, 4/20 - 4/27 Ve, Ve, Ve, N/A 

TemporaryVendor 
2.207 Warehouse Management Ye, 4/21 - 4/28 Ve, Ves Ves Ves 

Program Manager for 
Branded Debit Card 

2.208 Solution Ves 4/20 - 4/27 Ve, Ves Ve, Ve, 
Consulting Services-
Customer 

2.209 Data/Demographics Ve, 4/20 - 4127 Ve, Ves Ve, Ves 

2.210 Wireless Bar Code Scallners Ve, 4/20 - 4/27 Ve, Ve, Ve, Ye, 
Promotional Items - 4/21- 4/28 

2.211 General Ve, 4/27 - 5/4 Ve' Ve, Ve, N/A 

Instant TIcket Dispenser -
2.212 Promoters Ve, 4/21 - 4/28 Ve, Ve, Ve, Ve, 

Wireless Blue Tooth 
2.213 Printers Ve, 4/22 - 4/29 Ve, Ve, Ve' Ve, 

High Speed Thermal 

2.214 Printers Ve, 4/22 - 4/29 Ve, Ve, Ve, Ve' 
Magnetic Stripe and Smart 

2.215 Card Readers Ye, 4/22 - 4/29 Ve, Ve, Ve, Ye, 
Custom Idelltificat ion 

2.216 Badges Ve, 4/22 - 4/29 Ve, Ve, Ve, Ve, 
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GTECH TeKas 
HSP Evaluation Review 

Notices to Date(s) Timely Notice to Timely Non-HUB Proposer response to the TlC 
No. Subcontracting Area 3 HUBs Sent/Due Notice Trade Org Notice Justifictaion Comments clarification letter dated 10/22/10 

Telephone Language 
2.217 Translation Services V" 4/23 - 4/30 V" V" V" V" 
2.218 Network Traffic Studies Yo, 4/23 - 4/30 V" Yo> Yo> Yo, 

Stands, Bases and 4/23 -4/30 
2.219 Mounting Materials Yo> 4/29 - S/6 V" Yo, Yo, Yo, 

Video Conferenclng 
2.220 Equipment Yo> 4/23 - 4/30 Yo, Yo> Yo> Yo> 

POS - Flourescent ncket 
2.221 Dispenser Frames Yo, 4/23 - 4/30 Yo> Yo, Yo> NIA 
2.222 Electronic Wall Boards Yo> 4/23 - 4/30 Yo, V" Yo> Yo> 

Secure Web Paym ent 
2.223 Gateway Yo> 4/23 - 4/30 Yo, Yo, ,<, '" 
2.224 Market Research Database V" 4/23 - 4130 V" V" '" V" 

Radio Communication 
2.225 Support Equipment Yo, 4/28 - 5/5 Yo, Yo, Yo> Yo, 

Cellular Communication 
2.226 Support Equipment Yo, 4/23 - 4/30 Yo, Yo, Yo> Yo, 
2.227 Toll Free 1-800 Number Yo, 4/23 - 4/30 Yo, Yo, Yo, Yo, 
2.228 Earth Stations Yo> 4/23 - 4/30 V" V" V" Yo, 
2.229 System Configuration Yo, 4/23 - 4/30 V" V" ,<, V" 

Transportation 
2.230 International Ve, 4/24 -4/30 Yo> Ve, Ve, Vo> 

2.231 Lottery Player Subscriptions Ve, 4/24 -4/30 Yo, Yo, Ve, Yo, 

Lottery Game Development 
2.232 Consulting Services Ve, 4/27 -5-4 Ve' Ve, Ve, Yo, 

2.233 Filced Wireless Connectivity Ve, 4/29 - 5/6 ,<, ,<, Vo> Ve, 
2.234 Business Class DSL Ves 5/27·6/' Yes Yes Yes Ves 

ElectroniCS - Televisions and 

2.235 DVD Players Yes 5/27 -6/' Ves Ves V" Ve, 

2.236 Age Verification Services Yes 5/27 - 6/4 V" Ve, Ve, Ve, 
2.237 Ticket Dispensers Ve, 5/27 - 6/4 V" Yo, Ve, Ve, 
2.238 Secure Bags Vo> 5/27 - 6/4 Ve, Ve, Ve, NIA 
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' ,' GTECH Te)(as 
HSP' Eva luation Review 

Notices to Date(s) Timely Notice to TImely Non-HUB Proposer response to the TLC 
No, Subcontractins Area 3 HUBs Sent/Due Notice Trade Org Notice Justifittalon Comments clarification letter dated 10/22/10 
2.239 High Speed Scanners Ye. 5/27 - 6/4 Yes Yes Yes Yes 
2,240 Off-Site Shredding Yes 6/S - 6/9 Yes Yes Yes Yes 
2.241 Tape library Yes 6(5 - 6/9 Yes Yes Yes Yes 
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Oc10ber 22. 2010 

Joe Lapinsk i 
GTECI-I Texas 
5301 Riala Park Court 
Bldg. E. Suite 100 
Austin, TX 78727 

T EXAS LOTTERl COMMI 

Via facsimile: 512.339.0405 
E·mail : joscph.lapinski@ gtech.com 
T IM E SENSrT l Vf. 

RE: Request for Proposa1s (RFP) for Louery Operations and Services, 
RFP #362-10-000 

Dc:lT Mr. Lapinski: 

The Texas LotlCl) Commission (TLC) is rC\'icwing the I)mposal submitted by GTECH in 
response 10 the referenced RFP. As stated in Pan 5 of the RFP. each Proposer must 
include in its Pmpos31 a Historically Undcrut jlizcd Business (IIUB) Subcontracting Plan 
(I-ISP). Pursuant to RFP Section 5.2.3. the TLC requests clarification as sct fonh in items 
1·3 belo" . 

I. Tab 2.98. Ncon Signs and Jackpot Signs - GTECH solicitl:d three (3) HUB vendors 
for thi s subcontracting o pportunity. I-!o\\cvcr. it does nOl appear that all HUB 
vendors notified were listed in the Centralized Master Bidders List as providing both 
typt.'s of signs. I'lease identify which class and item number(s) GTECH used to 
identify the HUB \'cndors for thi s opportunilY. 

2. Tab 2.153. Frame Relay witch - In reviewing the scope of \\ ork document that was 
provided for this subcontracting opportunity. we noted that "Net Vanta 3200 Access 
Router w56k164k NIM" was listed under the subject line "Frame Relay Switch". We 
also noted that the description -'NetVanta 3200 Access Router w56k164k NIM" \\as 
identified in the scope of work document under Tab 2.151 (a subcontracting 
opportunity for NetVanta 3200 Access Router). Please clarif} whether Tab 2.151 and 
Tab 2.153 are two different subcontt3Cting opportunities andlor explain the 
differences between these two commodities. 

3. Tab 2.186. Symmctricom GPS Network Timescncr h appears that GTECII US(..-d 
Classfhem 9J9n 6 (Satellite Systems Maintenance and Repair) in selecting the 
"endors to be solicited for this subcontracting opportunit) . This c1ass1ilcm 
represents a scn'ice: howe,-er the description of the opportunity appears !O be a 
commodity. Please provide additional infomlation to explain whether thi s 

I 
PO.8OJ. 166.1.0 · \ U'-llll. r .. ~.,. 7Kilol.f ..... ltl 

l'hot ... ($ 1213-4-1-5000 • ru 15121 ,,;g.308:l • B,,,,,, . ,, \ 1~t2134-1_;.H;! 
"' . .... tdotl............. • ..... -W.l ~bonw.on 
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~ubcontr:tcting. opponullit) is a commodil~ or a ~crYicC' (or h()th) and the proces~ u...ed 
b~ GTECII in sl"k'Cling. C lass lh . .-m Q.,q 76. 

Your completc re ... ponSc!. including th(' additional information n:que ... lcd hcr('m. nHbl ix' 
prmidt.:d to me no later (hun ..& :00 p.m. C~I un Ihu~da~ . O,·to bcr 28, 2010. Your 
rc!>pollSl..~ ma~ b\! submil1cd ,in 1i\C:slmik 10 (51.:!) 3~~-54~4 or c-mail 10 
angeia.7garba 'a IOl1er~ .state.IX.U!,. 

If ~ou ha, e My question!'. you ma~ contact ow at (512) 3-'-'-5215 rhanJ.. ~ou ror your 
immediate attention to this matter 

~ ~ Angola ~gaba~/;h ~I~I 
COnlr.lCb Adm inistrator 
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October 27,2010 

Ms. Angela Zgabay-Zgarba, CTPM 
Contmcts Administrator 
Texas Lottery Commission 
PO Box 16630 
Austin, TX 7876 1 

RE: Request for Proposals (RFP) for LotteI)' Operations and Services, RFP #362-10-000: 

Dear Ms. Zgabay-Zgarba: 

Below please find GTECH's response to the Lottery's request for clarification dated 
October 22,2010. as it relates to GTECH's Historically Underutilized Business (HUB) 
Subcontracting Plan. 

1. Tab 2.98, Neon Signs and Jackpot Signs - GTECH solicited three (3) HUB 
vendors for this subcontracting opportunity. However, it does Dot appear 
tbat all HUB vendors notified were listed in the Centralized Master Bidders 
List as providing both types of signs. Please identify which class and item 
Dumber(s} GTECH used to identify the HUB vendors for this opportunity. 

GTECH Response. The Class Code used to identify HUB vendors for the 
solicitation set forth under Tab 2.98, Neon Signs and Jackpot Signs is 801 (Signs, 
Sign Materials, Sign Making and Related Supplies and the item Code is 86 
(Sign, Miscellaneous (not otherwise classified)). 

In the associated Scope of Work for this opportunity, GTECH solicited both 
Neon and LEDlSlarlite (Jackpot) signs. as both are required by RFP section 8.7. 
Table 97(4Xc). RFP Section 8.7 also states, "The Texas Lonery reserves the sole 
right to approve the equipment recommended by the Successful Proposer." 
Because the final specifications of the signs have not yet been approved by the 
Lottery, GTECH thought it prudent to solicit signage from vendors with the 
miscellaneous Item Code in order to ensure the opportunity was presented to 
vendors who can offer a variety of signage types and styles. 
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2. Tllb 2.153, Fntme ReillY Switch - In reviewing the scope o f work document 
tbat was provided for this subrontnlcting opportunity, we Doted that 
"NetVanta 3200 Access Router wS6k164k NIM" was listed under tbe subject 
line "Fnme Relay Switch". We also noted that the description "NetVanta 
3200 Access Router wS6k164k NIM " was identified in the scope of work 
document under Tab 2.151 (a ubrontnc:ting opportunity for NetVanta 3200 
Access Router). Please clarify whether Tab 2.151 a nd Tab 2.153 a re two 
different su bcontn.c:ting opportunities andlor eJ:plain tbe differences 
between these two commodities. 

GTECH Response. Tab 2.15 1 and Tab 2.153 42...n2l represent two different 
subcontracting opportunities. Please disregard the solicitation and associated 
documentation provided under Tab 2.15 1. as this documentation was submined 
in error. 

In addition, GTECH notes that a typographical error exists on Page 2 for Tab 
2.153, in Section 8, as we inadvertently provided incorrect information for the 
subcontractor selected. Therefore. GTECH would like to amend Section 80fthis 
opportunity as follows: 

Subcontractor Sel«tion: Adtna 
VID #: 63-0918200 
Expected % ofContnc:t: .0014"1. 
Approrimate Dolla r Value: 510,000 
Tuas Certified HUB: No 

l. Tab 2.186, Symmetricom GPS Ne~'ork Timeserver - It a ppears that GTECH 
used ClaS51'ltem 939n6 (Satellite Systems Main'eRaDCe lind Repa ir) in 
selectinR; tbe vendon to be solicited (or th is subcontrac:tinR; o pportunity. This 
classli tem represents a service; bowever tbe description of tbe opportunity 
a ppean to be a commodity. Please provide additiona l information to nplain 
wbetber this subcolltracting opportunity is a commodity o r a service (or 
both) and the pr9Ces$ used hy GT ECH in u lecting Clan./ltem 939n6, 

GTECH Response. The subcontracting opportunity identified in Tab 2.186. 
Symmetricom GPS Network Timeserver (the "Timeserver Package"), is a 
solicitation fo r both hardware and services. 

The Timeserver Package is a time synchronization piece of hardware that, with 
atomic clock accuracy, ensures proper time is synchronized and accurate across 
all networked servers. The Timeserver Package includes cabling and a lightning 
suppressor. It has been GTECH's experience, in order to maximize efficiency, 
the supplier of the Timerserver Package should also be the same entity capable of 
servicing it. By bundling goods and services together for this panicular 
opportunity, only one vendor is contacted in the event ofa failure, as opposed to 
multiple vendors., to ensure faster troubleshooting and response time. 

GTECH was unable to identify a Class and Item Code for a HUB vendor who 
could provide .t!2lh the Timeserver .. ackage and the associated services required 
to maintain and service it. However. GTECH's past experience indicates that 
service providers who service and maintain this type of hardware. typically will 
also sell the hardware or hardware components, whereas, a vendor who only sells 
hardware may not offer any associated services at all. Understanding thal 

2 
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Class/hem 939n6 represents a service, GTECH chose this code not only because 
it has been our experience that service providers for this type of equipment also 
sell the hardware and/or hardware components, but also because it would be 
disadvantageous to GTECH and the Lonery to employ multiple vendors for this 
particular opportunity. 

Thank you fo r the opportunity to provide clarifications to your questions. Shou ld you have 
any further questions or require additional information. please contact me at any time. I look 
forward to hearing from you, and once again, thank you for your time and consideration. 

Sincerely, 

Joe Lapinski 
Deputy Account Development Manager 
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HUB SUBCONTRACTING PLAN REVIEW 

RFP: LOTIERY OPERATIONS AND SERVICES 

Proposer's Name: INTRALOT 

STATEMENT OF HUB COORDINATOR AND PURCHASING & CONTRACTS MANAGER: 

As required bV Section 5.2 of the RFP for Lottery Operations and Services, the Proposer submitted a HUB 
Subcontracting Plan (HSP) wHh tts Proposal. We have reviewed the HSP and summarized our findings 
below. 

Joyce Bertolacini, HUB Coordinator /;/.f,;/o 
Da(e 

Debbie Pina, Purchasing & Contracts Manager \\-'(;-\ 0 
Date 

1. Proposer completed HSP form : clves 0 No 

2. Proposer identified subcontracting opportunities In Section 2: O~o/ 
3. Proposer provided a copy of Page 2 f~r ~h subcontracting opportunity: ITrVes 0 No 

a. Identified HUBs contacted: lB' Yes 0 NO/ 

b. Identified selected subcontractor(s): ~es 0 No 

c. Provided justification for selection of non-HUB cerilfied vendor(s): 

Attached hereto are (1) a spreadsheet that outlines the subcontracting opportunities identified in the 
Proposer's HSP and evidence of the Proposer's good faith effort; and (2) any clarifications requested from 
and provided by the Proposer. 

DETERMINATION BY THE EXECUTIVE DIRECTOR: 

Based on my review of the above findings, and considering the totality of the circumstances of this 
procurement, it is my determination that [Proposer] -:$'JJ-1tJ.Htf"'"': : 

(Select one) 

D Failed to demonstrate a good faith effort in preparing its Historically Underutllizecl Business 
;(:nt.actlng Plan. As a •• sult, the ",oposal submlned by [P.opose'lls .ejected 

Demonstrated good faith in preparing its Historically Underutilized Business Subcontracting Plan and 
has satisfied this RFP requirement. 

~ -
,./,. IdIA, it.tJ I' 

Gary Grief, Executive Director 
Signature 0 Date 
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INTRAlOT 
HSP Evaluation Review 

Notices to Date(s) Timely Notice to Timely NOI'!·HU8 Proposer response to the TlC dariflUitlon 
N,. Subcontractln, Area :I HUBs Sent/Due Notice Trade Ct, Notice Justification Comments leiter dated 7/29/10 

INTRA LOT staled "five Texas vendors were 
cont"cted, only one of the five was" HUB 

Request for ciarificatior1: vendor because qualified HUB vendords to 

Printing Bet and Play Intralot comacted 5 vendors, but only one was HUB provide specialiled printing of bet ships in Texas 
1 Slips N, 5/4·5/11 Yo, Yo, Yo, Yo, certified. coliid not be located." (emphasis in original) 

JustlflUitlon InlralOI contacted 6 vendors for the area of 
statement· Vehicles, but onlv 2 were HUB certified. Specs 
selected appeared 10 be for Dodge Caravan and Ford Transit 
subcontractor Is vans. Note: 2A & 28 were solicited separately, bUI 
Intra'ot's current the award was bundled to one non·HUB vendor 

2A Vehicles N, 5/4 ·5/11 Yo, Yo, y" vendor [Intralot's current vendor) 
Justlflcatlon 
statement· 
selected 
subcontractor Is Nole: 2A & 2B were solicited separate ly, the award 

Vehicle Maintenance Intr"~ot's current wu bundled to one non·H UB vendor (Intralot's 
28 and Repair Yo, 5/4· 5/11 Yo, Yo, y" vendor. current vendor) 

Computers Main and 

i 3 Mlnl5eNer Hardware Yo, 5/3 · 5/10 Yo, Yo, Yo, Yo, 

Computers Main and ! 

4 Mini seNer SOftware y" 5/3· 5/10 Yo, Yo, Yo, Yo, 
Comfluters, l aptops 5/3·5/10 

5 and Desktops Yo, 5/5· 5/13 Yo, Yo, y" NIA 
HVAC Eqllipment and 

6 5eNlces Yo, 5/4·5/11 Yo, Yo, Yo, Yo, 

Compllters. Network 5/3·5/10 
Components, Firewall 5/4·5/11 Request forc/arification: 

7 and Routers Yo, 5/5 · 5/13 Yo, Yo, Yo, NO JllsUficat!OfI Statement not flrovlded. Ju stlficatlon statement provided. 
Power Generation, UPS 

B and Generators y" 5/4 ·5/11 Yo, y" Yo, Yo, 
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INTRAlOT 
HSP Evaluation Review 

Notices to Date!s) nmely Notice to nmely Non-HUB Proposer response to the TlC darlfl ta tlon 

N,. SubcontractlnJ Aru 3 HUBs Sent/Due Notice Trade Or, Notice Justification Comments l etter dated 7/29/10 

INTRA LOT Silled "INTRALOT solicited responses 

from SiK companies, 01 which two out of SiK 

compMies afe HUB vendors. Many HUB 

vendors were screened in order to find qualified 

security system vendors. Security Is a very 

important aspecl and critical function when it 

comes to protectinJ the Lottery's and 

INTRALOT'$ reputation. therefore only reputable 

and hlJhly qualified HUB III!ndors which 
INTRAlOT was willing to ta~e a chance with 

were screened and we decided it was better to 

Security, Burglar Alarm Request for clarification: 
have a hlJhly secure and hlJhly reputable 

security company. Ouring our search we did 
and card Access INTRAlOT contacted 6 vendors. but only 2 were not find a third HUB vendor suitable for this 

9 Svstem N, 5/4 - 5/11 Yo, Yo, Yo, N'A HUB certifi ed. Important task." 

Int ralol Slated "INTRAlOT solkited HUB 
Request for clarification: respon~s for this subcont ract from fi~e 
INTRALOT contacted 3 vendors, but only 1 w~s HUB vendors. During our search we could not find 
certlned. Two vendors listed under subcontracting more than one qualified HUB vendor suitable 
area no. 9 were $(Ont notices for subcontract ing and qualified for this Important task of installing 

Security Alarm and area no. 10 on the same e-rnail, but neither of the the FM20C fire suppressIon systems which Is a 
10 Suppression Sei'\'lces No 5/4- 5/11 V" Yo, Yo, N'A two vendors were HUB certified. highly spe(lall~ed tlsk. " 

Telephones, Cellula r. 

11 Voice and Oata V" 5/4 - 5/11 ", ", Yo, N'A 

One HUB and one non-HUB selected. INTRALOT 

provided a Justification for selectins the non-HUB 

lind stated that they are a minority firm lI$led on 

5/3 -5/12 the Teus CMBl. However. the selected vendor has 
12 Marketing Sei'\'ices ", 5/5 - 5/13 ", ", Yo, ", a HUB status of UN" l non-HUB). 
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INTRAl OT 

HSP Evaluation Review 

Notices to Datels) TImely Notlceto TImely Non-HUB Proposer response to the nc ct.rlftcatlon 

No. Subcontract]n, Area 1 HUBs sent/Due Notite: frede Or. Notice Justlncatlon Comments lettlr dated 1/29/10 

INTRALOT sta t td "INTRALOT wlicittd rtsponses 

fOI Offlct Supplits from four vendOfs is shown 

below. The HUB vendor Tejas OffICe Products 

was the selected $Ubcontractor. It was an 

overslaht on our part IS INTRAlOT s.hould"'ve 
contacted one additional HUR vendor for office 

Request forcla rlfiCMIon: suppllu, while we contacted fourvendOfs,.1I of 
6/8-06/16 INTRALOT contacted 4 vendors, but only 2 wert which were listed on the sta tes web site, only 

13 Office Supalles No 6/15 - 6/22 Yo, Yo. Yo, N/A HUB certified. HUB selected two wtre HUB status qualified." 

INTRAlOT mted 'INTRA LOT (onucted eiaM 
HUB vendors to provide Janitorial Services and 
WI5 unable to rKelve a response from any of 
them and IS such therefore did not Identify a 

HUB vendor. Intralot Intends to subcootract for 
janitorial StlVlces ilnd If selected Intralot will 

5/18 - 5/25 Request for clarification: find a suitable HUB Yendor to provide these 
14 Janitorial servlces Yo, 6/9 - 6/16 Yo, Yo, Yo, No subcontractor selection Wli made. services." 
15 Insurance services Yo, 5/11 - 5/18 Yo, Yo. Yo, Yo, 

tNTRALOT stated ' Field SelVlce Instillations 
.nd M.inten.nce was inadvertently lelt off the 

115t 01 subcontr.cting opportunities th,lIt was 
sent to the mlnorlty/women trade 

orpnlratlons. INTRA LOT apolorles lorthoe 

ommission, .nd firmly comits and guarantees 

that II selected INTRAlOT will seek addltlOl'lJI 

fl rld SeIVk:e Notices quotes for subcontractors for these two areu, 

Installation and asked for an Request for clarification: and u required INTRAlOT will provid~ notice ilt 

Millntenance (Retailer 6/10- None Immediate This opportunity was not listed In notices to trade that time to the appropnate minority/women 

16A Termlnils) Yo, 6/11 - Nooe response. No No NfA Ofganlzatlons. trade OfJlanllitions." (emphasis In ~Inol) 
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INTRALOT 

HSP Evaluation Review 

Notices to Datels) Timely Notice to Timely Non·HUB Proposer response to the TlC clarification 

N,. Subcontracting Area l HUBs Sent/Due Notice TredeOrg Notice Justification Comments letter dated 1/29/10 

INTRALOT sta ted "Field Service Installations 
and Maintenance was Inadvertently left offth ~ 
list of subcontracting opportunities that was 
sent to the minoritylwomen trade 

organizations. iNTRALOT apololies for the 
ommlssion. and firmly com Its and guarantees 
that if selected INTRALOT will seek additional 

Fi eld service Notices quotes for subcontractors for th ~se two areu. 
Installation and asked fo r an Request for clarification: and as required INTRALOT will prOvide notice at 
Maintenance (Vending immediate This opportunity was not listed in notices to trade that time 10 the appropria te minOrity/women 

168 Machines) y" 6/11· None response. N, N, 'IA organizations. trade organizations.· (emphasis In original) 
Leasing and Rental of 
Office and Warehouse 

17 Space Yo, 6/10 - 6/18 y" y" Yo, Yo, 

INTRALOT stated "INTRALOT con tacted three 
HUB vendors for the supply of sp inning wheels. 
none of which responded to our requoests . 

Request for clarification: Intra lot wil l procure spinning wheels from a 

IB Spinning Wheels Yo, 6/8 - 6115 y" Yo, Yo, No subcontractor W!lection was made. HUB vendor Is selected." 

INTRALOT stated "cali Center Services was 
Inadvertently left off the list of subcontracting 
opportunities that was sent to the 

minority/women trade organizat ions. 

INTRALOT apolozles for the ommlsslon, and 
firmly (omits and guarantees that If selected 
INTRALOT will seek additional quotes for 

Notices Request for clari fication: subcontractors for these two areas. lind as 

asked for an This opportunity was not listed In notices to trade required INTRALOT will provide notice at that 

ImmedIate organizations. One response was received on 6/15 l ime to the appropriate minority/women trade 

19 Call Center Services Yo, 6/11- None rtSponse. No N, NIA and accepted by INTRALOT. organizations." (emphasis in original) 

20 VSAT Installations y" 5/18·5125 y" Yo, y" NIA 
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INTRALOT 

HSP Evaluation Review 

fN •. 
Notices to D.te(l ) Timely Notlteto Timely Non·HUB Proposer response to the TlC darlflt.1ltlon 

SUbtontr.ctlns Are. 1 HUBs Sent/Due NOller Trade Or, Notice JustlflUltlon comments letter daled 7/29/10 

Request forclarlflcation" 
INTRALOT's propoSilI references goods and services - which the TLC identified as RFP requirements 

and/or potential su\>tootracting areas In RFP but 
which were lIot Identified as subcontracting 
opportunities In INiRAtOT's HSP. INTRALOT 
requeSled to indicate the areas they intend to 
subcontract and provide documentation 

demonstratln&800d faith effort or provide 
explanation of how they Intend to provide the Response pro";ded. See Item 1. of INTRAlOT's 

21 Other goods/services without the Us.!! 01 subcontractors. letter. 

Request for clarification: 
Provide supporting documentation showing each 
scope of work document provided to each HUll 
vendor for nch of the: subcontracting arns 

22 Other Identified In INTRALOrs HSP. Scope of work documents provided. 
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[).'UdJ.~k 
TEXAS LOTTERY COMMI S10 

July 29.2010 

Tom Little Via facsimile: 770-295-2590 
CEO and President 
INTRA LOT 

Via e-mail: lom.little(g.intralot.us 
T IME SENSITIVE 

11360 Technology Circle 
Duluth. GA 30097 

RE: Request fo r Proposals (RFP) for Lottery Opttations and Services. 
RFP #362·10-0001 

Dear Mr. Liule: 

The Texas Louery Commission (TLC) is reviewing the Proposal submi ned by 
INTR.A.LOT in response to the referenced RFP. and. pursoant to RFP Section 5.2.3 . 
requests c larificat ion as sct forth in items 1-6 ~ Io\~. 

As stated in Part 5 of the RFP. each Proposer must include in its I)roposai an Historically 
L"ndcrutil izcd Busi ness ( II UB) Subcontracting Plan (HS P) and. among other things. must 
iodie:ue whether the Proposer intends to subcontract any portion of the contract For 
purposes of the RFP. a subcontractor is defined as .. /\ person who contracts with the 
Successful Proposcr (0 work. to supply commodities. or contribute toward completing 
work for (he Texas Lonery" (see I)age V in (he RFP Glossary of Terms). The HSP 
requires each Proposcr to identify all subcontractors (HUB and non.HUB) that it intends 
to use fo r any ponion of the contract. 

I. rNTRALOT"s Proposal references the goods and services listed bcIO\.,. which the 
Tle identified as RFP requirements and/or potential subcontracting areas in RFP 
Attachment L. but which were not ident ified as subcontracting opponuni lit!S in 
INTRALOT's HSP. If INTRA LOT intends to lISC subcontractors (i.e., third-party 
vendors/suppliers) for any of the following areas. INTRA LOT is required to pro\ ide 
documentation that the requisi te good faith errort ""'as performed for each such 
subcontracting area. Alternatively. if INTRA LOT docs not intend to USC 
subcontmelOrs for one or more of these areas, please provide an ex planation of ho\\' 
l:-.iTRAlOT will provide the subject goods/services withoUi the use of 
subcontractors: 

a) Tab 7.4. Claims and Validations. Page 13 - Check Stock. 
b) Tab 8.6. Promotional Events & Retailer Promotions. Page 117 

Trnilers. 

1'.0 &~ (1.11>,10 • ~U,JUI. Tr __ ';lI7f11·lltoJf) 

Phonr!51:!1;11 ~·~I · F\ 'X (ittl 1iR·:\(wtl • Km;,:,.:oF\ \ i..'i 12Jlll·;,II :? 

....... I.).\vI~~"1l . .... ·.I\.b. ngo.o~lIJ. 

Promot iOlwl 
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c) Tab 8_6. Promotional Events & Retailer Promotions. Page 117 - PA Systems. 
d) Tab 8.7, Marketing Materials & Relatcd EqUIpment. Page 128 - Pia) stations. 
e) Tab 8.7, Marketing Malerials & Related Equipment, Page 129 - Instant Ticket 

Dispensers - INTRAlOT identified hafer Systcms. Inc . as the selected vendor 
for instant ticket dispensers. 

f) Tab 8.7, Marketing Materials & Related Equipment, Page 131 - SignsINeon -
INTRA lOT identified Cannanah Signs as the selecu:d vendor for neon signs. 

g} Tab Part 9, Warehouse & Distribution. Section 9.3, Page 16 - Transportation 
Services - INTRA LOT identified Lone Stllr Overnight us the selected vendor fo r 
de li very courier services. 

h) Tab Part 9. Warehouse & Distribution, Section 9.4. Page 30 - Destruction 
Services. 

2 Per Section 5.5.1 of the RFP, fo r each area ",here a Proposer intends 10 subcontract. 
the proposer is required to notify three (3) or morc HUBs and allo\\ al least five (5) 
worki ng days from rt..'Ceipt of notice to respond . The cover letter 10 1 TRALOT"s 
HS? sta tes that for all subcontracting areas INTRALOT notified at least thrtt (3) 
HUBs, but for the following areas identified in rNTRALOTs HSP, both the HSP 
documentation provided and 1M document entit led "Intralot Listing of Vendors 
Notified and HUB Status" under Tab 21 of the liSP appear to indicate that fewer than 
three (3) HU Bs were notified. Please provide a. complete list of all HUB vendors 
contacted for each of the following areas. For each of tm."Sc areas. pro\'ide 
documentation of the notice and opportwlil) to respond prO\ idcd to each HUB 
vendor: 

a) Printing Bet and Play Slips; 
b) ceurit)', Bw-gJar Alann and Card Access System; 
c) Security Alarm and Suppression Services: and 
d) Office Supplies. 

3. Per Section 5.5.1 of the RFP, for each area where a Proposcr intends to subcontract 
with a non·HUB, the Proposer is requi red to provide a justification statement for the 
selection on Ilage 2, Section 8 of the FlSP fonn. Please providt the required 
justification statement for the following area identified in INTRA LOT's HSP: 

a) Computer, Network Components. Firewall zlnd Router! - INTRA LOT selected 
Presidio, Inc .. a non-H UB vendor. for this sulx:ontracting area. 

4 . Per Section 5.5.1 of the RFP, each Proposer is required to idemif) all selected 
subconuaclors (HUB or non--HUB), indicate the estimated percentage of the contract 
that will be subcontracted to each subcontractor. and sJX-ocify the approximate dollar 
amount to be p3id to each subcontractor. Please provide this required infom13tion for 
each oflhe follo .... ;ng ~as identified in I TRALOT'! HSP: 

a) Janitorial Services; and 
b) Spinning Wheels. 

2 
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5. Per Section 5.5.1 of the RFP. for each area where a Proposer intends to subcontract. 
the Proposer is required to notify one or more minority/ .... ,omen trade organi7..ations or 
development centers about subcontracting opportunities. This notice must be scm no 
Inter than five (5) working days prior to the submission of the Proposal. INTR.ALOT 
provided COP!('s of the notices it sen! to three (3) trade organizations identifying 
cenain subcomracting opportunities. HO\l,ever, two (2) of the subcontracting areas 
identified in fNTRALOrs HSP were not included in the lisl of subcontracting arca.s 
provided to the trade organizations. Please provide documentation that notice of the 
follow1ng subcontracting areas was sent to one or morc minority/women trade 
organizations or development centers no later than five (5) working days prior to the 
submission of the Proposal: 

a) Field Service Installation and Maintenance (Retailer Terminals and Vending 
Machines); and 

b) Call Center Services. 

6. As required by Section 6 of the liSP form, please provide supporting documentation 
showing each scope of work documenttha! was sent as an e-mail attachment with the 
notice provided to each HUB vendor for each of lhe subcontracting areas identified in 
INTRALOT's HSP. 

Your complete response. including the additional infonnation request(..'(j herei n, must be 
provided to me no later than 4:00 p.m. CST o n Wednesday. Augusl 4, 2010, Your 
response may be submitted via facsimi le to (5 12) 344-5444 or e-mail 10 
angcla.zgarba@lottery.slale.lX.us. 

If you have an)' questions. you may contact me at (512) 344-5215. Thank YOll for your 
immediate attenlion to this malter. 

3 
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August 4, 20 1 0 

Angela Zgabay-Zgarba. CTPM 

Contracts Administration 
Texas Lottery Commission 
611 East 6th Street 
Austin, TX 7870 I 

.ntralot 

RE: Request for Proposals (RFP) for Lottery Operations and Services, RFP #362- 10·000 I and 

Texas Lottery Commission letter dated July 29, 20 10 to Tom Little, INTRALOT 

In order to clarify INTRALOT's proposal to the Texas Lottery Commission for RFP #362-10-

0001 and the infonnation requested in the Lottery Commissions letter dated July 29, 2010 the 
following is submitted. 

INTRALOT HUB Subcontracting Plan (HSP) was prepared based on the following 20 individual 
categories of Subcontracting Opportunity Descriptions: 

Unelllrn . · u.e ""'" • . 9It>o;n; " 
(ttl -PIInIlr; geI av:I~~ I!!!!l -r ....... c.cu.., Ycice, r.d DIu 

(t2) • ~ & V.nd8 MaOWnillD~ "'" . "' ... 
It'll . ~t.\aO'I"t.ltII l SeM:rHa<Ow;n 31 -0IIice~ 

". • C'.ocmpoIars ...... ..:I Mill s.ver SciWe ~) - JiribiiI SenaI 

(", .~ .......... ~~ " .:n...r...,. s..w-,.., -1No\C E~..:I SIrw;:es 6) -Relds.vamtala:illo aod~ 

( 17) . CCIl'II~1er1 t1e1wcrl~~&~ " _ ~d Rental dCll'ke and ~ so.oe 

'''' . 1'OowfII' GendicI'I. uPS a'I:l Gen.*-" " .$PM" --, .. . '-~nn ll'lCC...tAa.s ~" -c.I C<r'Iio' s.r.ica 

1110) • Saw~ Alirn and Swpf8Aioo ~ ~ -VSATInWlali:ns 

In our proposallNTRALOT acknowledged the statewide HUB participation goals adopted by 

the Texas Lottery and INTRALOT promised to make more than a "good faith effort" to meet the 

33 percent HUB goal. JNTRALOT would like to assure the Texas Lottery Commission we 

looked hard for viable HUBs to offer subcontracts to. Unfortunate ly many did no t respond to 

our solicitations for interest. In other cases we were unable to locate and qualify HUBs that we 

felt were experienced enough to risk certain subcontracting needs with, If INTRALOT is chosen 

as the successful proposer, we will extend OUf exploration for potential HUB o pportunities. If 

awarded this contract, INTRALOT will continue to explore opportunities to increase HUB 

services while we maintain relationships with our current major expense HUB vendors. 

INTRA LOT will rectify any potential/actual deficiencies in the HSP in an executed contract with 
the Texas Lottery. Specific answers to your six questions follow. 

INTRALOT, Inc. 
11360 Technology Circle, Duluth Georgia 30097, USA T + I 7702952580 F + 1 7702952590 

www.INTRALOT.com 
Page I 
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.ntralot 
I. The Texas Lottery Commission asked why INTRALOT didn' t seek a Hub 

subcontracting vendor for the following: 
3. Tab 7.4. Claims and Validations, Page 13 - Check Stock 

b. Tab 8.6, Promotional Events & Retailer Promotions, Page 117 - Promotional 
Trailers. 

c. Tab 8.6, Promotional Events & Retailer Promotions, Page 11 7 - PA Systems 
d. Tab 8.7 Marketing Materials & Related Equipment - Play Stations 
e. Tab 8.7 Marketing Materials & Related Equipment· Instant Ticket Dispensers 

f. Tab 8.7 Marketing Materials & Related Equipment, Page 131 - SignsiNeon 

g. Tab Part 9, Warehouse & Distribution, Section 9.3, Page 16 - Transportation 

Services 
h. Tab Part 9, Warehouse & Distribution, Section 9.4, Page 30 - Destruction 

Services 

INTRA LOT will definitely procure the items in 18 Check stock, Ib Promotional Trailers 

and Ie PA Systems from subcontractors; we inadvertently missed these items as HUB 

opportunities. If awarded this contract, JNTRALOT will procure these items from HUB 

vendors which will be approved by the Lottery. 

Item Id - Play Stations, while INTRALOT will definitely procure play stations from a 
subcontractor, we offered four differt:nt play station models in our proposal. Until we have a 

contract and the Texas Lottery Commission identifies which variety of play station is 

preferred, we await the opportunity to pursue HUB subcontractor procurement agreements 

for play stations, INTRALOT mayor may not procure the play stations from HUB 
subcontractors because the Lottery may desire to continue to purchase play stations that are 

made by the current vendor in use. INTRALOT agrees to provide play stations according to 

terms to be approved by the Lottery and if a qualified HUB vendor can provide play stations 

that are satisfactory to the Lottery, INTRALOT agrees to use that HUB vendor which is yet 

to be determined and approved together with the Lottery. 

Item Ie -Instant Ticket Dispensers. INTRALOT has used the same vendor (Shafer) for all 

our contracts where we supply manual instant ticket dispensers. We read that Texas already 

uses Shafer's dispensers and we intend to continue providing their best in class products to 

the Texas Lottery. Upon award of the contract to INTRALOT, we will investigate Texas 

HUB vendors that might be able to provide the same quality and pricing as Shafer's instant 

ticket dispensers. If they can be found, then INTRA LOT wi ll procure al l or part of our 

instant ticket dispensers from that or those HUB(s). 
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.malot 
Item If - Sig nsi Neon. INTRALOT has used the same vendor (Carmanah S ig ns) for all o ur 
contracts w here we supply neon lottery s igns. INTRALOT has negotiated contracts with 

Cannanah for signs at very favorab le prices based on national account ordering quamities 

and therefore we did not pursue procurement for neon signs from HUB vendors. Ifawarded 

the contract, INTRA LOT will rev isit the neon sign procurement opportunity w ith Texas 

HUB vendors and in cooperation with the Texas Lottery. 

[tern 19 - Transportation Services. INTRALOT selected LoneStar Overn ig ht as our 
preferred instant ticket and consumable distribution vendor after fa il ing to identi fy a HU B 

vendor wi th the capacity, technology and experience to securely deliver Texas Lottery instant 

tickets and consumables. OUf second choice for this service is UPS. We chose LoneStar 

Overnight because it was a qualifi ed Texas company which could provide the service for the 

entire state. 

Item I h - Destru ction Services. INTRA LOT will most likely install an industrial shredde r 

in our Aust in Central Facility for the destruction of instant tickets and ticket stock, so that the 

Texas Lottery Commission employees who need to witness this destruction can do so 

without having to travel to the vendor's facilities. In the future if INTRA LOT decides to 

subcontract fo r part or a ll of our destruction serv ices, we will attempt to fi nd HU B firms to 

provide these services. 

2. Question 2 asks rUI" thl: \:om pll:tl: lis t or HUB "l:nl.lunI \:untacted rOI": 

a. Printing Bet and Play Slips 

b. Security, Burglar Alarm and Card Access System 

c. Security Alarm and Suppression Systems 

d. Office Supplies 
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.ntralor 
hem 2a - Prinfing Bet and Play Slips, Five Texas vendors where contacled, only one of the 

five was a HUB vendor because qualified HUB vendors to provide specialized printing of 
bet slips in Texas could nOl be located, the vendors contacted are shown below. 

4 -Hue FIRlitS CONTACTED FOR SUBCOHTRAC'TttG Of>POIm.INITY 
\JII ..... (3) StMed f_OIII'I6ed HI.8I >pJ I'IOIiied regan!i'Ig!he pCII'OotI tlwart(Uc:a\:rdllg opcx:r\unily)"*' ill S~TION 3. Spdy,.~ 10 AUII'CIr. 
da! )QI powided :'IOIioI. rd I )'W rmiMla f8S!lOII5II. IbI: ..... II r .. 'be "'''' QoIerI pI!Mt km. fp ........ **"'" !!!I!I .. , 

1 "" MN!' !I g!!ht ppgd ","'m ............ 
Conpit!)' "1M ... 

......., ...... 1JIIMUOfOOO 

!!'S r~ 9"" N!t!'TWG & OfS ...... '21!!IHmzoo 
UfIIlVEfilW. PItIIffiIIG cow"," 1~1"100 

GUyNES PRlllTIIO COllIAN'( Of n u s .. c IJ.WSl1Ulto 

FRf!lfRlC !!ItITIfG lHlRMlI" 

.... "'" -05 I .. l tola 

05 I Ii !?!!IO 

05 I .. Itol0 

OS, (M 110111 

O:S I 94 / 2910 

121 · Y. D· " 
O·Y" ~ ... 
121 · Y .. D · .. 

D-Y. ~ ... 
D- Y. ~ ... 
121-'. D · " 

lilt,. .. kont~ll )OJ ....., 11:1 p!IIonn 1III;o'1iCM'l 01 .... (SIJ:I:OttJo1CIq oppcr\dyllillld n SECno~ 1. A!Io. ~ h 8I<IIIlCIeC penzrtage of wot.lO 
..... _.aod, ... ~ool¥ ...... oItM_...... 4l11UC1,_ ,_'''''.......,ilaT_CIft:JeOMUII. 

&p.:W'Io ~ T ..... -- "" 01 Conb'Jd DoC. MIoun( c:.tifted HU81 

U'.Io W.aI,~ o -y .. ~ - .. . 
-:---::"'-,- _ -,, __ 0 -Yn 0 -.. . 

"the sutlCQntrKtor1s, you MI.ad is not. Teus certifitd HUB, ptOYlde mmmJUI~ of ycKIr 'ellttioftproceaa beloW: 
Dlkrll o.u ".., P'!"IM 1M lint P"?"!1101d bed __ .. 

Documentation of the notice and opportunity to respond is included in the o riginal HUB 

binder and also in PDF file fonnalS on the electronic CD that was included with the HUB 

proposal under the folder "01. Printing". We have also enclosed this as an attachment to thi s 

letter of clarification. Upon award and after INTRA LOT has obtained at least a six month 

supply of ticket stock and bet slips from trusted vendors that INTRALOT uses now, 

INTRA LOT will search again for HUBs to qualify initially as a second source and if 

financially feasib le as the primary source of bet slips for the Texas Lottery. It is possible th at 

one or more potential HUB vendors might not be able to deliver acceptable quantities and 
quality sufficient for the Texas Lottery . rNTRALOT was not willing to risk this critical 

component to an unfamiliar vendor during conversion and startup and therefore selected 
Deluxe Data Printing the vendor currently providing bet s lips for alllNTRALOT US 
customers and a known vendor of quality. 
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.ntralot 
hem 2b - Security, Burglar Alarm aDd Card Access Syslem. INTRA LOT solicited 

responses from six companies, of which two out of six companies are HUB vendors. A&B 
Security Integration was the HUB subcontractor selected. Many HUB vendors where 

screened in o rder to find qualified security system vendors. Security is a very important 

aspect and critical function when it comes to protecting the Lottery's and INTRA LOT's 

reputation. therefore only reputable and highly qualified HUB vendors which INTRALOT 

was willing to take a chance with where screened and we decided it was better to have a 

highly secure and highly reputable securi.ty company. During our search we did not fi nd a 
third HUB vendor su itable for this important task. If awarded the contract, INTRALOT will 

search again for qualified HUBs to provide this function shou ld the Lottery detennine that 

our selection of A&B Securi ty is not acceptable. 

... -- W.~Rec~ - , 
IfTUIIAI. COHT1IOl mT'EMS III: t1.QIQMJ)OO 05 I Of '.10 O-Y. 18> . '" 

..... FlItE I SEtI.IIfTY f.W .... fJfT r.r.Nff 174'1mllllt) 05 I Of 12010 O-Y. 18> . '" 

"" 111~ 05 I 04 UttO O -Yes ".", 
AUIECURrrY IITfGRAmM Il •••• "." .. 05 I If 11011 t:!i:! -Y .. 0 · '" 

"" """'" LLC 
1lGS10:21Q110 05 I N I101D 0-". 18> . '" 

CQMMucw. SfCl.ltlJY IIfTE(tIlATlClII 1l2V:?C C10CI ~ I N I zotD t:!i:! .Yn 0 · '" 

III • SUM:OHTRACTORSELECTION 
Us! filial ...... ($I)IOU I8eded tI De11cr1111III! por:m Ii MJk (. . idliljj ~11iIIId WI SECTION 1 Also. ~ l1li b,pBded ~ Ii wen:. 10 
be ... "a::lld.N~cIoIIir""o/N MJklOo. . , ...... ... ~.lIIIIlDI""'Yts~T_~MJ8. 

"'. 
AU IECUAfTY IlTEGRATlOII 

_. --
01' COtoIr..:t DoIIIr ""-

,~
c.nir .... !1Ull ... _-'''''=",,,--_Qil -Y .. D -No' 

Documentation of the notice and opportunity to respond is included in the original HUB 
binder and also in PDF file formats on the electronic CD that was included with the HUB 
proposal under the folder "09 Security Card Access and Alarm". We have also enclosed 

this as an attachment to this letter of clarification. 
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.ntralot 
Item 2(: - Security Alarm aDd Suppression Systems. INTRA LOT solicited HUB 
responses for this subcontract from fi ve vendors. During our search we could not find more 
than one qualified HUB vendor suitable and qualified for this important task of installing the 
FM200 fire suppression systems which is a highly specialized task. If awarded the contract, 
INTRA LOT wi ll search again for qualified HUBs to prov ide this function should the Lottery 

detennine that our selection of RX Technology is not acceptable. Please no te that A·I Fire 
& Security was inadvertently listed two times on the HSP fonns as shown below. RX 
Technology wa<; chosen a!> the subcontractor. 

',',y . HUB fiRMS CONTACTED FOR SUBCONTRACTING OPPORTUNITY 
lAI lInIPI Slate d Toas(riied HU!I:s)OO rdkd ~ lie ponicn dm (~~~) bleclill seCTKlH 3. Spe::l, fw: otJ'Oor 10 NItG". 
dIfe'fOJ\lIO'fl!Md"". ard r ,..~a __ . __ !r t , ...... ""'n ' ..... "'. ; rItdrm!cme!l&' 

$ "'. rliIIrw pi !be ..... ,., Ad !!!!1pnnsd 

'-.... .DO -- 'II'.~Ree"""" -INTDtIW. cotmIOl anTEfIIS lilt t7UIUU11OC1 05 ' 04'"10 0 -, .. ..... 
1.-' fIlE lSECURfTYECIUI'tENT COMPNIY tJtml71lllO os I 1M IM10 O·y. .. ... 

"'" IIU7I5403500 os I II' 110'10 D·'. ..... 
-..- ... -- WIII-"-Rec.......n -III TECHf«llOGY tlC21C71.lDI os I " / :tOll " .- D · " 

AtFS SECUItIT"t' LLC Ul2'Jlt2CI3IOt 05 , " I ntO 0 ·'(. .. ... 
05 I 04 IHI' O -Y" IRI - No 

... • SUacONTRACTORSB...ECTlON 
Loll hi ' oidCl(l) ,a. ~ tI ~ .. PJIIjorI d __ (SiIm"IhtIJIjI appcnrItr)1IIaI kI SECTION J . ~. 50e0tr I'Ie __ ~ d W(rt I) 

tIt .. t .. .......,. fltllClPDinU cdIr va. 0I .... .cwk 10 tit ~ ~ ax.- I toII~, It . TDilCIII'!iIied Il.e 
b""",," ....... _ ... ol CtI'*-d Doa.r """-

RX lECIWOlOGY .02'11. $121_ 

Documentation of the notice and opportunity to respond is inc luded in the o riginal HUB 
binder and also in PDF file fannats on the electronic CD that was included with the HUB 
proposal under the folder "10 Security Fire and Rurglar Alarm". We have also enclosed 

this as an attachment to this letter of clarification. 
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.nrralo! 
Item 2d - Office Supplier.. INTRAI .OT solicited responses for Office Supplies from four 
vendors as shown below. The HUB vendor Tejas Office Products was the selected 

subcontractor. It was an oversight on our part as INTRA LOT shou ld have contacted one 

additional HUB vendor for office supplies, while we contacted fOUf vendors. all of which 
were listed on the states web site, only two where HUB status qual ified. If awarded the 

contract, rNTRALOT will search again for qualified HUBs to provide this function and seek 

the Lottery 's approval for the final HUB vendor to be selected. 

A 

- HUf! fllW$ CONTACT1:0 FOR SUIltONTRACTING OPPOIUUNrtY 

lIIl d'nI (3) $Ia!eal T_criied tf..8s)OJ d ec! ~!he JDDlolwtrk (~DPIXJ1.ri.'Y) bli!ldl'l SECTION 3. Specly 1V..enoD 10 nul'l'tler, 
CI<te)OJ P'OYided r:aIic:t. and ~ "'" ~ ~ <ap;nM. N!:*: AIbd!!YP!!O!!M M!!I!!!t!tian!!o!on. ....... - Jp IAn"""'" t!oc!nn!; ..... 1! .... 1 
_C!!F!P!IrJIiPS nH.,Claftlto pogo! Wtb tf!prt .............. -- .,. -.--""'"'" 131l1057U100 05 I 001 /NIB O·v .. OO~ .. 

BE ... m OFFICE SUPPLY NIl EQUlJltENT co 1fStll2llUleG 05 1 N 12010 D·y. oo~ .. 
DESIGN-TEC 0F'I'a PRODUCTUC 1&10$11",1400 CIS 1 H 12010 D ·y. 00·" 

TM 0IIIca Pn>duc:tI lUOOl242'/500 0& I l' 12010 ~ · Y. D~ " 

D ·Y. D~" 
D·Y. D· " 

""',.. ",~sJ )'OJ IIIIactIc 10 PIf\OOIlIhe potIioo d'llfO'lc (~g ~ 1isIe ~ on SECTIOO 3. Also. $pedIy 118 ~ ~ of \I001I; m 
ce Sllca:onridad. t1'.e ap~ao:r. ~ rJ Ihe wen 10 be wbconncled. ¥!d irUca".e l!hl! alII'03ny is a T_ ariied ...,8. 

Coo..., .... "'. 
171OOl24215OO 

~.. ApproltllNle 
01 Canlnct o.r .t.moWII 

,
CertifIed HUB? ... _~"~'~.'~"'-_ a·y .. 0 ·Mo' 

Documentation of the notice and opportunity to respond is included in the original HUB 

binder and also in PDF file formats on the electronic CD that was included w ith the HUB 

proposal under the folder "13 Office Supplies". We have also enclosed this as an attachment 

to this letter of clarification. 
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·ntralot 
3. Question 3 asked fo r justification [or selecting Presidio Inc. for tbe procurement of 

computer network components, firewalls and routers. 

INTRALOT solicited HUB responses from six Texas HUB vendors, attempting to find 

competitive quotations for the CISCO network components. firewalls, and routers. 
JNTRALOT has a national account and huge contracts with Presidio for all O Uf other sites 
and we get a 55% price break that none of the HUBs could come close to, therefore, the 
selection of Presidio was made. This justification for choosing a non HUB vendor for this 
subcontracting opportunity was unintentionally not included on the HSP fonn and we 
apologize fo r the inconvenience. 

;"I;i4 . HUB FIRMS CONTACTED F~ ~ecONTRACTINGOP~UNf1'Y 
1JII 1hm!l) Staal i _ C'.81fied K& youtdfal ~ tII& ~ 01-' en t ........... opp:wtU ,q.) bIad in seCTION 3. SpedJ tlewn:lof 10 1'UIiIer. 
d* you ~ Ida, and , you ~. f'MlO'IM. ,..: met 1m . !IM!tt!. , !tat fp tt' ........... IIIIit. 0+;' 
dnont!t!llng..-...al .... _~IIIIM.........., 

CanlpIny 111_ 

N.I$TIrI NETWOItUG ASSOCIATEs.IMC 

~ TO 50 NETWORKS 

QWEST COMIIUIICA"T1OHS CO .. ANV, LlC 

PAlEAIID ASSOC~T£S 

OIllAC GROU P.INC 

I'£1lIOSn SOUIT!ONS.INC 
PRESIDIO., 

R4'/I' . Sl8CONTRACTOR SELECTIOtI 

"''' 
1107'''1$0(1 

11oW,..191MG 

"ItOO:IIt331. 

1,*'41nt500 

---(IS 1 04 12010 I1':I ·Y. D~" 
05 1 ~ 12010 D ·Y .. "' ~ .. 
05 / N 12010 D ·' .. "' ~ .. 

D5 1 05 12010 ~ . ,. D ~ " 
05 / os 12Il'IQ D · ' .. '" .. Q!/n/lOIO 0·'. "' ~ .. -05 1 03 121110 0·'. "' ~ .. 

05 , I)l 12010 ~ . ,. "' ·No 
O·V .. D· .. 

u.t 'hI1illIlt01trdW($) p;u seIecled .. oerktm I/le p(ItIiol rJ ..,..,. t~U'Ig qII)OIU\(}) IisIed in SECT~ 3 Am, ~p!d", 1IIe e>:peCIEIl ~ 01 \lOt I) 
be. ili iCllld, lit' ~ drJIar filue rJ.1Ie WOtk 10 be $Ubr;Dntraclld. a'ld inItc::r.8 ~ IhiI ~ is a T_ cer.Md HUB. 

"-- ." 
"""'" '" 

~ .. ~.r_ ,
C«liIIed HUB? of CO!ItrIct DoIIIt MIOIIIII 

• 
_~I1~"'~'~.I~",-- o· ,. rg) . Nt' 

_ -','---__ 0 ·'. O_Ito° 
11 the lubcontrIctor(lj you HIecttd II not I TIKII certified HUB, provide M:!nmjustifiCltion of your selection proceu below: 
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·ntralot 
4. Question 4 asked for the estimated percen tage and value of the expected 

subcontracts for: 

3. Janitorial Services (5100,000 per yea r or 0.01 % of the contract) 
INTRA LOT contacted eight HUB vendors to provide Janitorial Services and was 

unable to receive a response from any of them and as such therefore did not 

identify a HUB vendor. fNTRALOT intends to subcontract for janitorial services 
and if selected INTRALOT will find a suitable HUB vendor to prov ide these 

services. JNTRALOT estimates that the cost of janitorial services to be 

approximately .01% of the contract or $100,000 per year . 

... • HUB FIRMS CONTACTED FOR st)8CONTRACTlHG OPPORTUNITY 

LislItne (31 $late 01 T_ ori'lOd iU'\$ JQII ncar$:! regW~ the po1ion fA wtrt (~ ~ bsted in SEell{)< 1 ~ lila wnIor V ovnbcf. 
dill you ~ nctIce. all ~ 100 f!!O!Jhoed a 'HpnM. NoW: r ''9 ............. cwa.. ph!!!! ...... Iy Irw!t!!!t!! __ .... ttc ) 

'*' ....... 9 IlIk!!"B "'tilt goo4l!1!1! t!'bt MrfprN;i .......,-
II. AKJCS JANITORIAL SERVICES 

C ....... 1OfII ClEAlltlG SOLlIIlONS u.c 
ElIOAS JANtTORW. $EJM:ES 

REAL a.£AN JAflJORIAL SERVICES 

WUOII CLEANING SflMCE 

GOL.DMARI< SERVICES G!lW"S,1HC 

MlC'S AUtO 

OFFICe IIIIMACUUTE ClEANING SEJMCf 

"" 
12CSU1G2OQ 

11310unu0G 

loI!l M51219OO 

12t5HOlll3OC1 

12fUl5137101 

115Z]10Gl200 

"''''~ 
11!12t!&3ClnG 

""'-05 / II l2Cll0 

05 111/2Cll0 

05111 1 ~O 

05 I l' / 2010 

05 1 11 / 2010 

05 I 11 12010 

05 1 11 12I1D 

05 1 11 I lIl0 

b_ Spinning Wheels (S500 each or 0.00005% of the contract) 

o Y" 0 ·110 
D ·y" 0·Mo 
D·Y" 181·110 

D·Y .. !:!!l- Mo 
D -Y .. !:!!l ·No 

D ' YM 181 ,110 
D· Y" 181 ·110 
D ' YM 0 ·110 

fNTRALOT contacted three HUB vendors for the supply of spinning wheels, 

none of which responded to our requests. INTRALOT will procure spinning 

wheels from a HUB vendor if selected. INTRALOT estimates the cost for 
spinning wheels to be approximately $500 each or .00005% o f the contract . 

... • tfJB FIRMS CONTACTED FOR SU8COfrfT'RACTlNG OPPORTUNITY 
lIII lhnI (11 SI.u 0/1_ oettied HU811 )'CIII rIOI&d tepQng :he pcJ":ion cI wen (~ng q:p:RJniry) is:ed " SECTION 3. ~ hi v.m ID 1IJ'Il_. 
(j;U ,.... pmrwided 00Iice. r.d if yQJ receioed • rapon:sa. 11clI: I!CIFI! r.... ..II!!P! pbpu ...... fg h .. " ............... ) 
db_a rr!1!!!;t"''' , 9Qd ""'''''''' pedprnd Co __ 

"" c_es . , . 

TNTRALOT. Inc. 

---0& 1 U 121110 

• 1 II IIOIG 

01 1 I. 111110 

D ·Y .. 181·"" 
D ·Y .. 181· "" 
D·Y .. 0 -110 
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,ntralor 
5. Question 5 asks for documentation showing that notice of the (ollowing 

subcontracting areas was sent to one or more minority/women trade organizations 
or development centers DO later than five (5) " 'orking days prior to s ubm ission o f 
tbe proposal: 

a. Field Service Installation and Maintenance 
b. Can Center Services 

Notice for Category N16 Field Sen'ice Installations and Maintena nce and Category #19 Call 
Center Services was inadvertently left off the list of subcontracting opportun ities that was sent 
to the minority/women trade organizations. INTRALOT apologizes for the omission, and finnly 
commits and guarantees that if selected iNTRALOT will seek additional quotes for 
subcontractors for these two areas, and as required INTRA LOT wi ll provide notice at that time 
to the appropriate minority/women trade organizations. INTRALOT had multiple personnel 

working on fu lfilling the requirements of the HSP and HUB Plan for Texas for our submission. 

The person making the list and sending the information of subcontracting opportunities to the 

minority/women trade organizations working from the corpomtc offices was not aware of the 

efforts of three other people that where working in the field in Texas at the same time to locate 

qualified vendors for these very specialized services as they related to the Lonery projecL 

Statements of work for Field Services were sent to six HUB vendors that INTRALOT considered 

qualified to perfonn the specialized services required for specialized point of sale lonery 
tenninals installation and onguing mainlt:nanct:: 

_ • HUB FIRMS COtIT ACTED FOR SUBCONTRACTttG OPPORTUNTY 
l ilt .... (SI s..... 01 rill. c:riiecl H.b \OJ ~ regarOOg tile POIb:r. o! WIrt (,~ 0IIIl0'lriy) te:I n SECTION 3. Specitr ~ ¥OW 0 1'UTIbIir, 
_ \OJ IJQ¥iaed rdklI. ana ~ roo ~ iI rftp;;n$l. JIoIlI: !crt N' 1"" .... ....". QOn pm ... (II her r tItdro!!I!: .... ~ 
d ............ 1'1'Idt!!Cf tf!bt!!!!!!d bI!b t/!gI! otrk!!!!!!I 

COnIIIIIRy MImI 

SW!!ap .Ii!!! Group 

T_V .... s..ica 
VJa'IITKfI 

.. • SlJ8COIfT1UCTOASB.ECTION 

VI .. ,,
l1ut12M'tIO 

17Sl1lO7U5IO 

VI .. 

lalMD77iC4 

-"" -01 1 II I KIIO 

• 1 It nOlo 

• Ill / ZIlla ---• / 11 / ZII10 

01 1 ' I 12010 

01 / 11 /2011 

0 -"" 1;1 . .. 

0-"" 1;1- .. 

D-,," 1;1110 

'III ...... RIIetivtd? 

~- ". 0- 110 
~-Y .. o -No 
181 ·". O- No 

IAINt.IXDIlIdcr(l)\OJ**'* lO~ltIe~d-"(" . = ~ ... ., SEC11U\I3. IJIo, ....ry .. ~~d ___ t::I 
:'.-xIId, ... ~(II)Ia'..a.d ... wc:ntlbl ... ~nll'dc:M."~ •• l_~"HU8. 

"'. 

lNTRALOT. Inc. 

E.qIIcIId '!Io ..... _._** 
.. ~ DoIIw~ 

,
c.tif.cl HUB? 

®." .. D · No· ... ... 1041.111'" ~ '''a 0 No· 
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IDtralot 
Statements of w o rk were included in the emails and in the pdf file~ enclosed under the Tab 16 
Fie ld Service Ins tallation and Maintenance section of the Original HUB plan submitted and on 

the HUB CD submitted under a folder "16. Field Service Installation and Maintenace" and on 
the CD under a folder "19. Call Center Services". 

Statements of work for Call Center Services were sent to three qualified HUB co mpanies as 

follows and Valbrea was the only respondent. 

;';;;14 . HUB FJRMSCONTACTEtI FOR SUBCONTRACTING OPPORTUNITY 

List d'nt ~1 Slateai' TtlIaI5 Q!rItieG II.8s JO,If'D'.ified.agring !l\e p;lIIio:rI fi'Mll'k(sob:or.1racWIs oppcrtt..wit)o) ~in SECTION 3. Spocf)' iIIe$W ll lUl"w, 
date JW 1J'(MdecI1I(ltioe • .-.I • J'lU ~ I respcnse. NobI: AIIId! . '!!!I!!!Ins ckq ........ !!@n.p!pM!pgr. !u; Iran!!!lttalt. tItc!n!!!IF "" !IF ! 

........ tIrJIiftg rv\ft1lC' If"" !I!!!!!d W ""'It "rf9nMcI 
CoIItplnyKlN ." 

r_ V!!!d/ng SInIcII 

~~~::~~~~:::::::~~:::~~~::~:::::~~~:~~~~~:~~~~U.~~~~.nD 
~xllNle T_ 

Conoplny.... VI": Dollar ",-"" CtrtiIId HUB? 

V-. T......,... U221nM1toO $10,111(1,000 t81 -Y .. 0 -No· 

6. Question 6 requests supporting documentation showing each scope of work 

statement that was sent as a n e-mail attachment with the notice provided to each 

HUB veDdor for each contracting area in INTRALOT' s HSP. 

Scope of work statements for each of the 20 categories of subcontracting opportunities 

identified by INTRALOT are attached with this letter in the original fonnat and file names as 
used and shown in the emails. Please review the ZIP file attached entitled "Scope of Work 

Attachments" which is attached with the email of this letter. 
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· . . '. 

.ntralot 
If there are any technical issues using the zi p file of the scope of work documents which is 
attached to this email, please let us know and we will send them as individual files. In 

addition, rNTRALOT, has enclosed our Listing of Vendors contacted which is now sorted in 
order by each of the 20 categories above, for easy reference. This file is one of the 
attachments enclosed with this email. 

Please let us know if you have any furthe r questions or we have not answered the above 
clearly or failed to answer the question. Please be assured that INTRA LOT agrees to rectify 
any deficiencies in the HSP in an executed contract with the Texas Lottery. We thank you 
for the opportunity to submit these clarifications of our HSP submission. 

Sincerely, 

Thomas F. Little 
President and CEO 

INTRALOT, Inc. 
11360 Technology Circle 

Duluth, GA 30097 
Direct Line: 770-295-2433 

fax: 770-295-2590 
Email: tom.little@INTRALOT.us 

Six attachments as enclosures with this emaHed PDF letter as follows: 
1. emai ls notice opportunity I. printing bet and play slips.pdf 
2. emails notice opportunity 9.Security Burglar Alarm and Card Access.pdf 
3. emails notice opportunity 10. Security Alarm and Suppression Services.pdf 
4. emails notice opportunity 13. office supplies.pdf 
5. Intralot Listing of HUB Vendors Notified Aug 4 2010.pdf 

6. Intralot scope of work attachments.zip (this zip contains 29 attachments from the emails 
which were used as the scope of work sent with the notice of opportunity emails) 

INTRALOT, Inc. 
11360 Technology Circle, Duluth Georgia 30097, USA T + I 770 295 2580 F + 1 770295 2590 

www.1NTRALOT.com 
Page 12 
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From: April Morrison 
Sent: Tuesday, May 04, 2010 4:05 PM 
To: JOhn.rstivo@alfiresec.com' 
Cc: Chaz Shivers 
Subject: Subcontracting Opportunity for Card Access 

Im portance: High 

Page I of I 

Attachm ents: TX equipment_Card Access Security.pdf; TX equipment_Card Access Security 
Disclaimer.doc,,; TX equipment Fire_ l .pdf; TX equipment Fire_2.pdf; Fire Suppress ion and Alann 
Disclaimer.docx 
Attn: Mr. John Restivo 

A-I Fi re & Security Equipment Company 
P.O. Box 7654 
Waco, TX 767 14 

Re: Subcontracting Opportunity for Card Access 

INTRALOT, Inc. is seeking Historically Underuti lized Businesses (HUBs) to include as subcontractors 
in a proposal being made to the Texas Lottery Commission. 
Details are shown below. 

Scope of Work: 

Location to review plans and specifications: Attached 

Bonding and Insurance requirements: None 

Required Quali fications: The ability to meet all plans and lor specifications and to deliver all goods and 
or serv ices in a timely manner. 

Contact (nfonnation: Please see below 

If you are interested in subcontracting with INTRALOT, Inc., please submit a bid along with your 
qualifi cations by 05- 11-2010. We look forward to receipt o f your response. 

Sincerely, 

Chaz E. Shivers 
Director - Procurement 
Intralot, Inc 
11 360 Te<::hnology Circle 
Duluth, GA. 30097 
Email: chaz.sh ivers@intralot.us 
Tek 678-473-724 1 
Fax: 678-473-7201 

file ://U :\Marketing\Proposals-20 I O\TEXAS-04 _27_1 O\AMO\Apri l Subcontract emai ls\Sec... 6/24120 I 0 
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From: April Morrison 
Sent: Tuesday, June 08, 201 0 1 :29 PM 
To: 'john.rstivo@a lfiresec.com' 
Cc: Chaz Shivers 
SUbject: Subcontracting Opportunity for Card Access - 2nd Notice 

Page I of2 

Attachments: TX equipment_Card Access Security Disclaimer.docx; TX equipment_Card Access 
Security.JXlf; TX equipment Fire_2.pdf; TX equipment Fire_l.pdf; Fi re Suppression and Alann 
Disclaimer.docx 
Attn: Mr. John Restivo 

A-I Fire & Security Equipment Company 
P.O. Box 7654 
Waco, TX 76714 

Re: Subcontracting Opportunity for Card Access 

Mr. John Restivo, 

We are contacti ng you again because we did not receive a response from you the first time. 
INTRALOT, Inc . is seeking Historically Underutilized Businesses (HUBs) to include as subcontractors 
in a proJXlsal being made to the Texas Lottery Commission. We are interested in doing business with 
you. 
Details are shown below. 

Scope of Work: 

Location to review plans and specifications: Attached 

Bonding and Insurance requirements: None 

Required Qualifications: The ability to meet all plans and lor specifications and to deliver a\l goods and 
or services in a timely manner. 

Contact Information: Please see below 

If you are interested in subcontracting with INTRA lOT, Inc., please submit a bid along with your 
qualifications by 06-16-2010. We look forward to receipt of your response. 

Sincerely, 

Chaz E. Shivers 
Director - Procurement 
Intralot, Inc 
11 360 Technology Circle 
Duluth, GA. 30097 
Emai l: chaz.shivers@intra[ot.us 
Tel: 678-473-7241 
Fax: 678-473-7201 

file:/IU :\Marketing\Proposals-20 I on·EXAS-04 _ 27_1 O\AMO\April Subcontract emails\Sec... 6/2412010 
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April Morrison 
Intrclot, Inc. 
11360 Technology Circle 
Duluth. GA 30097 
ApriJ.Morrison@intralotus 
678.473.7278 
888.683.1138 

Page 2 of2 
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From: Apri l Morrison 
Sent: Tuesday, May 04, 2010 3:58 PM 
To: 'ab.secintegration@yahoo.com' 
Cc: Chaz Shivers 
SUbject: Subcontracting Opportun ity Card Access 

Importance: High 

Page I of I 

Attachments: TX equipment_Card Access Security.pdf; TX equipment_Card Access Security 
Disclaimer.docx 
Ann: Mr. Robert Esparza 

A & B Security Integration 
8702 Cinnamon Creek Dr 
Apt 203 
San Antonio, TX 78240-4517 

Re: Subcontracting Opportunity Card Access 

INTRALOT, Inc. is seeking Historically Underutilized Busi nesses (HUBs) to incl ude as subcontrac tors 
in a proposal being made to the Texas Lottery Commission. 
Details are shown below. 

Scope of Work: 

Location to review plans and specifications: Attached 

Bonding and Insurance requirements: None 

Required Qualifications: The ability to meet all plans and lor specifications and to deliver all goods and 
or services in a timely manner. 

Contact Infonnation: Please see below 

If you are interested in subcontracti ng with INTRALOT, lnc., please submit a bid along with. your 
qualifi cations by 05-11-2010. We look forward to receipt of your response. 

Sincerely, 

Chaz E. Shivers 
Director - Procurement 
Intralot, Inc 
11360 Technology Circle 
Duluth, GA. 30097 
Emai l: chaz.shivers@intralot.us 
Tel: 678-473-7241 
Fax: 678-473-7201 

file:/IU:\Marketing\Proposals-20' O\TEXAS-04 _27_' O\AMO\April Subcontract emai ls\Sec... 6/24/20 I 0 
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From: Chaz Shivers 
Sent: Wednesday, May 05, 2010 7:42 AM 
To: 'Robert Esparza' 
Cc: Apri l Morrison 
Subject: RE: Subcontracting Opportunity Card Access 

Importance: High 

Page i of2 

Attachmcnts: TX equipment_Card Access Security Disclaimer.docx; TX equipment_ Card Access 
Security.J):If 
Good Morning Mr. Esparza, 

The attachments serve to identify what type system and the basic components Intralot intends to implement. 
They have aJso been provided as an aide to help you determine whether or not your firm would interested in 
pursuing this opportunity once finaJ plans are completed. 
Please feel free to give me a call to discuss what our expectations regarding your response are. 

Best Regards, 

Chaz E. Shivers 
Director, Procurement 
IntraJot, Inc 
11360 Technology Circle 
Duluth, GA 30097 
chaz.shivers@jntralot.us 
Tel: 678-473-7241 
Fax: 678-473-7201 
Cell: 404-769-7518 
Mp6;~TE; mV rUJEpa Kal ~aKcipl o).e(; 01 npoana.9slE<: oae: va sival erTITUX&ie:. 

From: Robert Esparza [mailto:ab.sedntegration@yahoo.com] 
Sent: Tuesday, May 04, 2010 5:20 PM 
To: April Morrison 
Cc: Chaz Shivers 
Subject: Re: Subcontracting Opportunity Card Access 

Thank you for the information you have sent me but I believe I didn't get the attachment of the location 
to review plans and specifications. Can you forward that information to me? 

Thank You, 

Robert Esparza 
A & B Security Integration 
TX LlC .#B15986 
email:ab.secintegration@yahoo.com 
Fax:210.320.5371 
Celi:210.618.5870 
8702 Cinnamon Creek, #203 
San Antonio,TX 78240 

From: April Monison <ApriI.Monison@intralot. us> 
To: a b.sedntegration@yahoo.com 

--- ---------------
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Cc: Olaz Shivers <Chaz.Shivers@intralot.u$> 
Sent: Tue, May 4, 20102:57:32 PM 
SUbject: SUbcontracting Opportunity card Access 

Attn: Mr. Robert Esparza 
A & B Security Integration 
8702 Cinnamon Creek Dr 
Apt 203 
San Antonio, TX 78240-4517 

Re: Subcontracting Opportunity Card Access 

Page 2 of2 

INTRA LOT. Inc. is seeking Historically Underutilized Businesses (HUBs) to include as subcontractors 
in a proposal being made to the Texas Lottery Commission. 
Details are shown below. 

Scope of Work: 

Location to review plans and specifications: Attached 

Bonding and Insurance requirements: None 

Required Qualifications: The ability to meet all plans and lor spec ifications and to de li ver all goods and 
or serv ices in a timely manner. 

Contact Infonnation: Please see below 

If you are interested in subcontracting with INTRALOT. lnc., please submit a bid a lo ng with your 
qualifications by 05-11-2010. We look forward to receipt of your response. 

Sincerely. 

Chaz £. Shivers 
Director - Procurement 
Intralot. Inc 
11 360 Technology Circle 
Duluth, GA. 30097 
Email: chazsh ivers@ intralot.us 
Tel, 678-473-7241 
Fax: 678-473-7201 

file:/IU:\Marketing\Proposals-20 I O\TEXAS-04 _27 _IO\AMO\April Subcontract emails\Sec... 6/24/20 I 0 
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From: Robert Esparza [ab.secintegration@yahoo.com] 
Sent: Wednesday, May 05, 2010 10:09 AM 
To: Chaz Shivers 
Cc: April Morrison 
Subject: Subcontracting Opportunity 

Attachments: A&B Marketing Sheet.docx 

Page 1 of I 

I would like to infonn Intraloi, Inc. that I would like to submit a bid for their up coming project here in 
Texas. I have attached my compan ies marking sheet for any other possible or future projects that my 
past experience might be utilize on. I welcome the opponuinty in working with Intralot Inc. now and in 
the future. 

Thank You, 

Roben"Bobby"Esparza 
A & B Security Integration 
TX UC.#B 15986 
Dun#018101447 
email:ab.secintegration@yahoo.com 
Fad10.320.5371 
Ce1k2 10.618.5870 
8702 Cinnamon Creek, #203 
San Antonio, TX 78240 

file:11U :\Marketing\Proposals-20 ' O\TEXAS-04 _27_' O\AMO\April Subcontract emai ls\Sec... 6/24/20' 0 

DOCUMENT REDACTED BY TLC -12·10-10 



A & B Security Integration 

8702 Cinnamon Cteek Dr. '20~ 

S41n Antonio, Texas 78240 
E-m~ il ; ab.secintl!l! ratlon@Vahoo,com 

Contact Person: 

Robert ESPilrZil, OWl'ler 

TX LlC.1t - 815986 

Phone: (210)618-5870 

FAX: (210)32()'S371 

Ca0a blrtie s: A&B Security Integration is a Texas State licensed, minority own company, specia lizing in t!'le installation, service 

and malmenance of site security equipment, with 2S yeil rs experience in Securitv Access Control; cav; Intrusion; Intercom 

systems. Factory trained and certified In several of the leading software drtven security access control programs. 

Group 4 - AMAG 

GE - Sapphire Pro and Diamond 

Lene)- OnGuard, 8ASIS 

SoftwareHouse - ACF> .. Btl APC&X 

A1phane AudioNldeo Intercom 

CClV - pelto; HoneyweW; Sony; Rainbow; Ellerfocus; GE; Spew; OISirrM!1'I1! 

NAtcSCode: 

238210 - IntercommuniQtion (intercom) system installation; low lIoltage electrical woO:; Electro nic control 

lnWllation and service 

561621- Security .. liIrm systems sales combined with installation, repa ir, or monitoring services 

"R profile Registered: February 2010 

ORCA Regist e red: until 03/24/2011 

$outh Centril Texas Rtclonal qn!f!qtlon' S8E MBE: 1f2100lO206 

CaRed Code: SWF94 

Duns Number; 018101447 

!niUra"" '-!ve l: 1.000,000 
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P,rformance History; 

!!s!m.!.i 
US Border Patrol Stations; Sector 8 
Innalled in itial security system in sever.l l sta tions within the Del Rio Sector. Trouble shoot. service and performed prevel'lt ive 

maintenance to their current sites throughout the SOuthwest Region. 
Jeff Gandy, Physklll Seauity SpedIIlist, Del Rio Sector; 830.718.7061 

Garcia Building, San Antonio, TX 
Relocated, 11 security access contl'Ol devices and head end equipment from the rlfth floor to the seoo...cr floor. I have been 

c.alled on to perform service c.alls after move. 

Darnlen E. Chaves, GSA Project Ma~er; 210A12.6110 -Frito Lay Plant; San Alltonio, TX 
I have a shndlng contr.lct for the past year to perform monthly PM for ilil aspects of plant security equipment, CCTV; 3Cces~ 
control; head end equipment. 

Joe Kut;ldI, Safety /5ea.lrity Specialist, 210.662.2130 

Rush Enterprises; New Braunfels, 1)( 

Performed initial Insta llation of site security system and have be~n c.alled on several times throughout the year to perform 

service and additions to their system. 

Bryan Cochran. RASI-Asset Protection. 830.626.5903 

DOCUMENT REDACTED BY TLC -12-10-10 



From: April Morrison 
Sent: Tuesday, May 04, 2010 4:10 PM 
To: 'clmaytorena@att.net' 
Cc: Chaz Shivers 
Subject: Subcontracting Opportunity Card Access 

importance: High 

Page 1 of I 

Attachments: TX equipment_Card Access Security.pdf; TX equipment_Card Access Security 
Di sclaimer.docx; TX equipment Fire_l .pdf; TX equipment Fire_2.pdf; Fire Suppress ion and Alann 
Disc laimer.docx 
Ann: Ms. Cynth ia Maytorena 

ACFS Security LLC 
1795 N. Fry Rd 51e 245 
Katy, TX 77449 

Re: Subcontracting Opportunity Card Access 

INTRALOT, Inc . is seeking Historically Underutilized Businesses (HUBs) to include as subcontractors 
in a proposal being made to the Texas Lonery Commission. 
Details are shown below. 

Scope of Work: 

Location to review plans and specifications: Attached 

Bonding and Insurance requirements: None 

Required Qualifications: The ability to meet all plans and lor specifications and to deliver all goods and 
or services in a timely manner. 

Contact Information : Please see below 

If you are interested in subcontracting with INTRALOT, Inc .• please submit a bid along with your 
qualifications by 05-11-2010. We look forward to receipt of your response. 

Sincerely, 

Chaz E. Shivers 
Director - Procurement 
Intralot. Inc 
11360 Technology Circle 
Duluth, GA. 30097 
Email: chaz.shivers@ intr.tlol.uS 
Tel : 678473-7241 
Fax: 678-473-7201 
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From: April Morrison 
Sent: Tuesday, June 08, 2010 I :32 PM 
To: 'clmaytorena@an.net' 
Cc: Chaz Shivers 
Subject: Subcontracting Opportunity Card Access - 2nd Notice 

Page 1 of2 

Attachments: TX equipment_Card Access Security Disclaimer.docx; TX equipment_Card Access 
Security.pdf; TX equipment Fire_2.pdf; TX equipment Fire_ l.pdf; Fire Suppression and Alarm 
Disclaimer-docx 
Attn: Ms. Cynthia Maytorena 

ACFS Security LLC 
1795 N. Fry Rd Ste 245 
Katy, TX 77449 

Re: Subcontracting OpJX>rtunity Card Access 

Ms. Cynthia Maytorena, 

We are contacting you again because we did not receive a response from you the first time. 
INTRALOT, Inc. is seeking Historically Underutilized Businesses (HUBs) to include as subcontractors 
in a proposal being made to the Texas Lottery Commission. We are interested in doing business with 
you. 
Details are shown below. 

Scope of Work: 

Location to review plans and specifications: Attached 

Bonding and Insurance requirements: None 

Required Qualifications: The ability to meet all plans and/or specifications and to deliver all goods and 
or services in a timely manner. 

Contact Infonnation: Please see below 

If you are interested in subcontracting with INTRALOT. Inc .• please submit a bid along with your 
qualifications by 06-16-2010. We look forward to receipt of your response. 

Sincerely, 

Chaz E. Shivers 
Director - Procurement 
Intrdlot. Inc 
11 360 Technology Circle 
Duluth, GA. 30097 
Email: chaz.shivcrs@ intralot.us 
Tel: 678-473-7241 
Fax: 678-473-7201 
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April Morrison 
Introlot, Inc. 
11360 Technology Circle 
Duluth , GA 30097 
~ril.Morrison@intrQlot us 
678.473.7278 
888.683.1138 

Page 2 of2 
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From: April Morrison 
Sent: Tuesday, May 04, 2010 4:13 PM 
To: 'asci@consolidated.net' 
Cc: Chaz Shivers 
SUbject: Subcontracting Opportunity for Card Access 

Importance: High 

Page I of I 

Attachments: TX equipment_Card Access Security.pdf; TX equipment_Card Access Security 
Disclaimer.docx 
Ann: Mr. Harry Scroggins 

ASCI 
1604 Lilac Ave 
Lufkin, TX 75901-6171 

Re: Subcontracting Opportunity for Card Access 

INTRALOT, Inc. is seeking Historically Underutilized Businesses (HUBs) to include as subcontractors 
in a proposal being made to the Texas Lottery Commission. 
Details are shown below. 

Scope of Work: 

Location to review plans and specifications: Attached 

Bonding and Insurance requirements: None 

Required Qualifications: The ability to meet all plans and lor specifications and to deliver all goods and 
or services in a timely manner. 

Contact Infonnation: Please see below 

If you are interested in subcontracting with I TRALOT, Inc., please submit a bid along with your 
qualifications by 05-11-2010. We look forward to receipt of your response. 

Sincerely, 

Chaz E. Shivers 
Director - Procurement 
Intralot, Inc 
11360 Technology Circle 
Duluth, GA. 30097 
Email: chazshjyers@ jntralot.us 
Tel: 678-473-7241 
Fax: 678-473-720 I 
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From: April Morrison 
Sent: Tuesday, June 08, 2010 I :35 PM 
To: 'asci@consolidated.net' 
Cc: Chaz Shivers 
Subjeet: Subcontracting Opportun ity for Card Access - 2nd Notice 

Page I of2 

Attachments: TX equipment_Card Access Security Disclaimer.docx; TX equipment_Card Access 
Security.pdf 
Attn: Mr. Harry Scroggins 

ASCI 
1604 Lilac Ave 
Lufkin, TX 7590 1-6171 

Re: Subcontracting Opportun ity for Card Access 

Mr. Harry Scrogg ins, 

We are contacting you again because we did not receive a response from you the first time. 
INTRALOT, Inc. is seeking Hi storically Underutilized Businesses (HUBs) to include as subcontractors 
in a proposal being made to the Texas Lottery Comm ission. We are interested in do ing business with 
you. 
Detai ls are shown below. 

Scope of Work: 

Location to review plans and speci fications: Attached 

Bonding and Insurance requirements: None 

Required Qualifications: The abil ity to meet all plans and lor specifications and to deliver all goods and 
or services in a timely manner. 

Contact Information: Please see below 

If you are interested in subcontracting with INTRALOT, Inc., please submit a bid along with your 
qualifications by 06- 16-2010. We look forward to receipt of your response. 

Sincerely, 

Chaz E. Shivers 
Director - Procurement 
fnrmlot, Inc 
11 360 Technology Circle 
Duluth, GA. 30097 
Emai l: chaz.shivers@intralot.us 
Tel: 678-473-7241 
Fax: 678-473-7201 
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April Morr ison 
Intralot, Inc. 
11360 Te.chl'lOlogy Circle. 
Duluth. GA 30097 
ApriI.Morrison@i ntralot.us 
678.473.7278 
888.683.1138 

Page 2 of2 
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From: April Morrison 
Sent: Tuesday, May 04, 2010 4:16 PM 
To: 'kdavidson@csi-austin.com' 
Cc: Chaz Shivers 
Subject: Subcontracting Opportunity for Card Access 

Importance: High 

Page I of I 

Attachments: TX equipment_Card Access Security.pdf; TX equipment_Card Access Security 
Disclaimer.docx 
Attn: Mr. Kirk Davidson 

Commercial Security Integration Inc 
2600 McHale Court 
Suite 150 
Austin, TX 78758 

Re: Subcontracting Opportunity for Card Access 

INTRALOT, Inc. is seeking Historically Underutilized Businesses (HUBs) to include as subcontractors 
in a proposal being made to the Texas Lottery Commission. 
Detai ls are shown below. 

Scope of Work: 

Location to review plans and specifications: Attached 

Bonding and Insurance requirements: None 

Required Qualifications: The abi lity to meet all plans and lor specifications and to deliver all goods and 
or services in a timely manner. 

Contact Information: Please see below 

If you are interested in subcontracting with TNTRALOT, Inc., please submit a bid along with your 
qualifications by 05-11-2010. We look forward to receipt of your response. 

Sincerely, 

Chaz E. Shivers 
Director - Procurement 
fntralot, Inc 
11 360 Technology Circle 
Duluth, GA. 30097 
Email: chaz.shivers@intralot.us 
Tel: 678-473-7241 
Fax: 678-473-7201 
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From: April Morrison 
Sent: Tuesday, June 08, 2010 I :37 PM 
To: 'kdavidson@csi-austin .com' 
Cc: Chaz Shivers 
Subject: Subcontracting Opportunity for Card Access - 2nd Notice 

Page I of2 

Attachments: TX equipment_Card Access Security Disc laimer.docx; TX equipment_Card Access 
Security.pdf 
Ann: Mr. Kirk Davidson 

Commercial Securi ty Integration Inc 
2600 McHale Court 
Suite ISO 
Austin, TX 78758 

Re: Subcontracting Opportunity fo r Card Access 

Mr. Kirk Davidson, 

We are contacting you again because we did not receive a response from you the fi rst time. 
INTRA LOT, Inc. is seeking Historically Underutilized Businesses (HUBs) to include as subcontractors 
in a proposal being made to the Texas Lottery Commission. We are interested in doing business w ith 
you. 
Details are shown below. 

Scope of Work: 

Location to review plans and spec ifications: Attached 

Bonding and Insurance requirements: None 

Required Qualifications: The ability to meet all plans and lor specifications and to deli ver all goods and 
or services in a timely manner. 

Contact Information: Please see below 

If you are interested in subcontracting with INTRALOT, Inc., please submit a bid along with your 
qualifications by 06-1 6-2010. We look forward to receipt of your response. 

Sincerely, 

Chaz E. Shivers 
Director - Procurement 
Intrdlot, Inc 
11 360 Technology Circle 
Duluth, GA. 30097 
Emai l: chazshivers@intralot.us 
Tel: 678-473-7241 
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Fmc 678-473-7201 

April Morrison 
Intralat. Inc. 
11360 Technology Circle 
Duluth, GA 30097 
ApriLMorrison@intralotus 
678.473 .7278 
888.683.1138 

Page 2 of2 
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From: Kirtus Hutchison [khutchison@csi-austin.com] 
Sent: Tuesday, June 08, 2010 2:33 PM 
To: kdavidson@cs i-austi n.com; April Morrison 
Subject: RE: Subcontracting Opportunity for Card Access - 2nd Notice 
April , 

Page I of2 

Please forward plans and/or specifications so I may submit. Additionally, a SOW would be helpful as well. If you 
have a link to an ftp site or some other online location for these documents, please forward as well. 

Thanks, 

Kirtus W Hutchison 
Project DeSign & Management 
Commercial Security Integration 

From: Kirk Davidson [mailto:kdavidson@csi-austin.rom] 
Sent: Tuesday, June 08, 2010 12:57 PM 
To: Kirtus Huc::hison 
Subject: FW: Subcontracting Opportunity for card Access - 2nd Notice 

We might be able to supplement ou r staff and Neal. 

Kirk 

From: April Morrison [mailto:Ap!iI.MOrrison@intralot.us] 
Sent: Tuesday, June 08, 2010 12:37 PM 
To: kdavidson@csi-austin.com 
Cc: Olaz Shivers 
Subject: Subcontracting Opportunity for Card Access - 2nd Notice 

Attn: Mr. Kirk Davidson 
Commercial Security Integration Inc 
2600 McHale Court 
Suite 150 
Austin. TX 78758 

Re: Subcontracting Opportun ity for Card Access 

Mr. Kirk Davidson, 

We are contacting you again because we did not receive a response from you the first time. 
INTRA LOT, Inc. is seeking Historically Underutilized Businesses (HUBs) to include as subcontractors 
in a proposal being made to the Texas Lottery Commission. We are interested in doing business with 
you. 
Details are shown below. 

Scope of Work: 

Location to rev iew plans and specifications: Attached 
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Bonding and Insurance requirements: None 

Required Qualifications: The ability to meet all plans and lor specifications and to deliver all goods and 
or services in a timely manner. 

Contact Information: Please see below 

If you are interested in subcontracting with INTRALOT, lnc., please submit a bid along with your 
qualifications by 06-16-2010. We look forward to receipt of your response. 

Sincerely, 

Chaz E. Shivers 
Director - Procurement 
Intralot, Inc 
11 360 Technology Circle 
Duluth, GA. 30097 
Email: chaz.shiycrs@intralot.us 
Tel: 678-473-7241 
Fax: 678-473-720 I 

April Morrison 
Intralot, Inc. 
11360 Technology Circle 
Duluth, GA 30097 
ApriI.Morrison@lntralot.us 
678.473.7278 
888.683.1138 
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From: April Morrison 
Sent: Tuesday, May 04, 2010 4:20 PM 
To: 'tmcclendon@ internalcontrolsys.com' 
Cc: Chaz Shivers 
Subject: Subcontracting Opportunity for Card Access 

Importance: High 

Page) of 1 

Attachments: TX equipment_Card Access Security.pdf; TX equipment_Card Access Security 
Disclaimer.docx 
Attn: Mr. Travis McClendon 

Internal Control Systems Inc 
3019 Alvin Devane Blvd 
Suite 530 
Austin, TX 78741 

Re : Subcontracting Opportun ity for Card Access 

INTRA LOT, Inc. is seeking Historically Underuti lized Businesses (HUBs) to include as subcontractors 
in a proposal being made to the Texas Lottery Commission. 
Details are shown below. 

Scope of Work: 

Location to review plans and specifications: Attached 

Bonding and Insurance requirements: None 

Required Qualifications: The ability to meet all plans and lor specifications and to deliver all goods and 
or services in a timely manner. 

Contact Infonnalion: Please see below 

If you are interested in subcontracting with INTRA LOT, Inc .• please submit a bid along with your 
qualifications by 05-11-2010. We look forward to receipt of your response. 

Sincerely, 

Chaz E. Shivers 
Director - Procurement 
Intralot, Inc 
11360 Technology Circle 
Duluth, GA. 30097 
Email: chaz.sh ivers@intrdloLus 
Tel, 678-473-7241 
Fax: 678-473-7201 
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From: April Morrison 
Sent: Tuesday, June 08, 2010 1 :40 PM 
To: 'tmcclendon@ intema[contro[sys.com' 
Cc: Chaz Sh ivers 
Subject: Subcontracting Opportunity for Card Access· 2nd Notice 

Page I of2 

Attachments: TX equipment_Card Access Security Di sclaimer.docx; TX equipment_ Card Access 
Security.pdf 
Artn: Mr. Travis McClendon 

Internal Control Systems Inc 
30 19 Alvin Devane Blvd 
Suite 530 
Austin, TX 7874 1 

Re : Subcontracti ng Opportunity for Card Access 

Mr. Travi s McClendon, 

We are contacting you again because we did not receive a response from you the first time. 
INTRALOT, lnc. is seeking Historically Underutilized Businesses (HUBs) to include as subcontractors 
in a proposal being made to the Texas Lottery Commission. We are interested in doing business with 
you. 
Details are shown below. 

Scope of Work: 

Location to review plans and specifications: Attached 

Bonding and Insurance requirements: one 

Required Qualifications: The ability to meet all plans and lor specifications and to deliver all goods a nd 
or services in a timely manner. 

Contact Information: Please see below 

If you are interested in subcontracting with INTRALOT, Inc., please submit a bid along with your 
quali fi cations by 06·16·2010. We look forward to receipt of your response. 

Sincerely, 

Chaz E. Shivers 
Director - Procurement 
Intralot, Inc 
11 360 Technology Circle 
Duluth, GA. 30097 
Email : chaz.sh ivers@intralot.us 
Tel: 678-473-7241 
Fax: 678-473-7201 
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Apri l Morrison 
Intl"Olot, Inc. 
11360 Technology Circle. 
Duluth, GA 30097 
April Morri$on@intl"Olotus 
678.473.7278 
888.683.1138 

Page 2 0 f2 
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From: April Morrison 
Sent: Tuesday, May 04, 2010 3:5 1 PM 
To: 'annette@bennettsofficesupply.com' 
Cc: Chaz Shivers 
Subject: Subcontracting Opportunity fo r General Office Suppl ies 

Importance: High 

Attacbments: General Office Supplies .docx 
Attn: Ms. Annette Bennett 

Bennett Office Supply & Equipment Co 
P.O. Box 458 
Mineral Wells, TX 76068 

Re: Subcontracting Opportun ity for General Office Supplies 

Page I o f I 
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INTRA LOT, Inc. is seeking Historically Underutilized Businesses (HUBs) to include as subcontracto rs 
in a proposal being made to the Texas Lottery Commission. 
Details are shown below. 

Scope of Work: 

Location to review plans and specifications: Attached 

Bonding and Insurance requirements: None 

Required Qualifications: The ability to meet all plans and lor specifications and to deliver all goods and 
or services in a timely manner. 

Contact Information: Please see below 

If you are interested in subcontracting with INTRALOT, Inc., please submit a bid along with your 
qualifications by 05·11·2010. We look forward to receipt of your response. 

Sincere ly, 

Chaz E. Shivers 
Director - Procurement 
Intralot, Inc 
11360 Technology Circle 
Duluth. GA. 30097 
Emai l: chaz.shiyers@intralot us 
Tel: 678-473-7241 
Fax: 678-473-7201 
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From: April Morrison 
Sent: Tuesday, June 08, 2010 2:5 1 PM 
To: 'annette@bennettsofficesupply.com' 
Cc: Chaz Shivers 
Subject: Subcontracting Opportunity for General Office Supplies· 2nd Notice 

Attachments: General Office Supplies .docx 
Attn: Ms. Annette Bennett 

Bennett Office Supply & Equipment Co 
P.O. Box 458 
Mineral Wells, TX 76068 

Re: Subcontracting Opportunity for General Office Supplies 

Ms. Annene Bennett, 

Page 1 o f2 

We are contacting you again because we did not receive a response from you the first time around. 
INTRALOT, Inc. is seeking Historically Underutilized Businesses (HUBs) to include as subcontractors 
in a proposal being made to the Texas Lonery Commission. We are interested in doing business with 
you. 
Details are shown below. 

Scope of Work: 

Location to review plans and specifications: Attached 

Bonding and Insurance requirements: None 

Required Qualifications: The abil ity to meet all plans and/or specifications and to deliver all goods and 
or services in a timely manner. 

Contact Information: Please see below 

If you are interested in subcontracting with INTRALOT, Inc., please submit a bid along with your 
qualifications by 06- 16·20 I O. We look forward to receipt of your response. 

Sincerely, 

Chaz E. Shivers 
Director - Procurement 
Intralot, Inc 
11360 Technology Circle 
Duluth, GA. 30097 
Emai l: chaz.shivcrs@intralot.us 
Tel: 678-473-7241 
Fax: 678-473-7201 
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April Morrison 
Intralot , Inc. 
11360 Technology Circle 
Duluth , GA 30097 
April Morrison@introlot us 
678.473.7278 
888.683.1138 

Page 2 of2 
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From: April Morrison 
Sent: Tuesday. May 04, 2010 3:54 PM 
To: 'beverly@gmail .com' 
Cc: Chaz Shivers 
Subject: Subcontracting Opportunity for General Office Supplies 

Importance: High 

Attachments: General Office Supplies .docx 
Ann: Ms. Beverly Schaefer 

BTX-PRESS 
P.O. Box 34595 
San Antonio. TX 7825 

Re: Subcontracting Opportunity for General Office Supplies 

Page I of I 

INTRALOT, Inc . is seeking Historically Underutilized Businesses (HUBs) to include as subcontractors 
in a proposal being made to the Texas Lottery Commission. 
Details are shown below. 

Scope of Work: 

Location to review plans and specifications: Attached 

Bonding and Insurance requirements: None 

Required Qualifications: The ability to meet all plans and lor specifi cations and to deliver all goods and 
or serv ices in a timely manner. 

Contact Infonnation: Please see below 

If you are interested in subcontracting with INTRALOT, Inc., please submit a bid along with your 
qualifications by 05·11-2010. We look forward to receipt of your response. 

Sincerely, 

Chaz E. Shivers 
Director - Procurement 
Intralol, Inc 
11360 Technology Circle 
Duluth, GA. 30097 
Email : chaz.shj vers@intralot.us 
Tel: 678-473-7241 
Fax: 678-473-7201 
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From: April Morrison 
Sent: Tuesday, June 08, 2010 2:53 PM 
To: 'beverly@gmail.com' 
Cc: Chaz Shivers 
Subjoct: Subcontracting Opportunity for General Office Supplies - 2nd Notice 

Attachments: General Office Supplies .docx 
Attn: Ms. Beverly Schaefer 

BTX·PRESS 
P.O. Box 34595 
San Anton io, TX 7825 

Re: Subcontracting Opportunity for General Office Supplies 

Ms. Beverly Schaefer, 

Page J of2 

We are contacting you again because we did not receive a response from you the first time around. 
INTRA LOT, Inc. is seeking Historically Underutilized Businesses (HUBs) to include as subcontractors 
in a proposa l being made to the Texas Lottery Commission. We are interested in do ing business with 
you. 
Details are shown below. 

Scope of Work: 

Location to review plans and specifications: Attached 

Bonding and Insurance requirements: None 

Required Qualifications: The ability to meet all plans andlor specifications and to deliver all goods and 
or services in a timely manner. 

Contact Information: Please see below 

If you are interested in subcontracting with INTRALOT.lnc .. please submit a bid along with your 
qualifications by 06-16-2010. We look forward to receipt of your response. 

Sincerely, 

Chaz E. Shivers 
Director - Procurement 
Intralot, Inc 
J 1360 Technology Circle 
Duluth, GA. 30097 
Email : chazshjycrst@intrdlot.us 
Tel: 678-473·7241 
Fax: 678-473-7201 
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April Morrison 
Intralot , Inc. 
11360 Technology Circle 
Duluth , GA 30097 
April Morrison@intralot us 
678.473.7278 
888.683.1138 

Page 2 of2 
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From: April Morrison 
Sent: Wednesday. May OS. 2010 4:58 PM 
To: 'vien@dtops.com' 
Cc: Chaz Shivers 
Subj«t: Subcontracting Opportunity fo r General Office Supplies 

Importa nce: High 

Attachments: General Office Supplies .docx 
AUn: Vien Chittarath 

Design-Tech Office Products, Inc 
15635 Pecos Street 
Broomfield, CO 80023 

Re : Subcontracting Opportunity for General Office Supplies 

Page I of I 

INTRA LOT, Inc. is seeking Hi storically Underutil ized Businesses (HUBs) to include as subcontractors 
in a proposal being made to the Texas Lottery Commission. 
Details are shown below. 

Scope of Work: 

Location to review plans and specifications: Attached 

Bonding and Insurance requirements: None 

Required Qualifications: The ability to meet all plans and lor specifications and to deliver all goods and 
or services in a time ly manner. 

Contact Infonnation: Please see below 

If you are interested in subcontracting with INTRA LOT, Inc., please submit a bid along with your 
qualifications by 05-13-2010. We look forward to receipt of your response. 

Sincerely, 

Chaz E. Shivers 
Director - Procurement 
Intralot, Inc 
11360 Technology Circle 
Dul uth, GA. 30097 
Email: chazsh ivers@i ntralot.us 
Tel : 678-473-7241 
rax : 678-473-7201 
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From: April Morrison 
Sent: Tuesday, June 08, 2010 2:57 PM 
To: 'vien@dtops.com' 
Cc: Chaz Shivers 
Subject: Subcontracting Opportunity fo r General Office Supplies - 2nd Notice 

Attachments: General Office Supplies .docx 
Attn: Vien Chittarath 

Design-Tech Office Products, Inc 
15635 Pecos Street 
Broomfield, CO 80023 

Re: Subcontracting Opportunity for General Office Supplies 

Vien Chittarath, 

Page I of2 

We are contacting you again because we did not receive a response from you the fi rst time around. 
INTRALOT, Inc. is seeking Historically Underutilized Businesses (HUBs) to include as subcontracto rs 
in a proposal being made to the Texas Lottery Commission. We are interested in doing business with 
you. 
Detai ls are shown below. 

Scope of Work: 

Location to review plans and specifications: Attached 

Bonding and Insurance requirements: None 

Required Qualifications: The abi lity to meet all plans and/or specifications and to deliver all goods and 
or services in a timely manner. 

Contact Infonnation: Please see below 

If you are interested in subcontracting with INTRALOT, Inc., please submit a bid a long with your 
qualifications by 06-16-2010. We look forward to rece ipt of your response. 

Sincerely, 

Chaz E. Shivers 
Director - Procurement 
Intralot, Inc 
11360 Techno logy Circ le 
Duluth, GA. 30097 
Email: chaz.shi vers@intralot.us 
Tel: 678-473-7241 
Fax: 678·473-7201 
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April Morrison 
Intralot, Inc. 
11360 Technology Circle 
Duluth, GA 30097 
~p':ri l Morrison@intraJot us 
678 .473 .7278 
888.683.1138 

Page 2 of2 
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From: April Morrison 
Sent: Tuesday, June 15,2010 12:49 PM 
To: 'stephenf@tejasoffice.com' 
Cc: Chaz Shivers 
Subject: Subcontracting Opportunity for General Office Supplies 

Attachments: General Office Supplies .docx 
Attn: Stephen Fraga 

Tejas Office Products 

1225 West 20th Street 
Houston, TX 77008 

Re: Subcontracting Opportunity for General Office Supplies 

Stephen Fraga, 

Page l of2 

INTRA LOT, Inc. is seeking Historically Underutilized Businesses (HUBs) to include as subcontractors 
in a proposal being made to the Texas Lottery Commission. We are interested in doing business with 
you. Details are shown below. 

Scope of Work: 

Location to review plans and spec ifications: Attached 

Bonding and Insurance requirements: None 

Required Qualifications: The ability to meet all plans and/or specifications and to deliver all goods and 
or services in a timely manner. 

Contact Information: Please see below 

If you are interested in subcontracting with lNTRALOT, Inc., please submit a bid along with your 
qualifications by 06-22-2010. We look forward to receipt of your response. 

Sincerely, 

Chaz E. Shivers 
Director - Procurement 
Intralot, Inc 
11360 Technology Circle 
Duluth, GA. 30097 
Emai l: chaz.shiversfa>intralot.us 
Tel: 678-473·7241 
Fax: 678-473·7201 

file:lfU:\Marketing\Proposals-20 1 O\TEXAS-04 _ 27_1 O\AMO\April Subcontract emails\Off... 6/24120 I 0 

DOCUMENT REDACTED BY TLC -12-10-10 



April Morrison 
Intralot . Inc. 
11360 Technology Circle 
Duluth. G .... 30097 
~Rril Morrison@intralot us 
678.473.7278 
888.683.1138 

Page 2 of2 
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From : Stephen Fraga [stephenf@tejasoflice.com] 
Sent: Wednesday, June 16,20103:27 PM 
To: April Morrison 
Cc: Chaz Shivers; rwmoore@tncapitolgroup.com; 'Lynene Read' 
Subjecl : RE: Subcontracting Opportunity for General Office Supplies 
Hello April , 

Page I of2 

We appreciate this opportunity to bid on the general office supplies fO( Intra lot who is woriting on a proposal for 
the Texas lottery Commission. To submit a proper bid I do have a few questions. 

1. Do you have an usage and any idea the number of employees fO( this proposal? 
2. lAlhere will these products and services be delivered? 

I really need to know the usage or historical usage to be able to give you a quote. If you could answer those 
questions and elaborate a little more on the requirements I should be able to give you proposal before June 22, 
2010. 

Thanks. 

Stephen M. Fraga 
President 
Tejas Office Product!., Inc 
(713) 664-6004 Main 
(713) 802-4522 Direct 
(713) 664-5562 Fax 

From: Aplil Mooison [maltto:ApriI.Monison@inbalotus) 
Sent: Tuesday, June 15, 2010 11:49 AM 
To: stephenf@tejasoffice.mm 
Cc: Chaz ShIvers 
SUbject: SUbcontracting Opportunity for General Office Supplies 

Attn: Stephen Fraga 
Tejas Office Products 

1225 West 20th Street 
Houston, TX 77008 

Re : Subcontracting Opportunity for General Office Supplies 

Stephen Fraga, 

INTRALOT. Inc. is seeking Historically Underutilized Businesses (HUBs) to include as subcontractors 
in a proposal being made to the Texas Lottery Commission. We are interested in doing business with 
you. Details are shown below. 

Scope of Work: 

Location to review plans and specifications: Attached 

Bond ing and Insurance requirements: None 
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Required Qualifications: The ability to meet all plans and/or specifications and to deliver all goods and 
or services in a timely manner. 

Contact Information: Please see below 

If you are interested in subcontracting with INTRALOT, Inc., please submit a bid along with your 
qualifications by 06-22-2010. We look forward to receipt o f your response. 

Sincerely. 

Chaz E. Sh ivers 
Director - Procurement 
Intralot, Inc 
11 360 Technology Circle 
Duluth, GA. 30097 
Email: chaz.s.hivers@ intralot.us. 
Tel: 678-473-7241 
Fax: 678-473-7201 

April Morrison 
Intralot , I nc. 
11360 Technology Circle 
Duluth, GA 30097 
April.Morrison@introlotus 
676.473.7278 
888.683.1138 
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From: Stephen Fraga [stephenf@tejasoffice.com] 
Sent: Monday, June 21 , 2010 4:00 PM 
To: April Morrison 
Cc: Chaz Shivers; rwmoore@tncapitolgroup.com; 'Lynette Read' 
Subjed: RE: Subcontracting Opportunity for General Office Supplies 

Follow Up Flag: Follow up 
Flag Status: Orange 

Attachments: General Office Supplies .docx. 
April, 

Page I of3 

We do wa nt to participate on this bid but I haven', heard from you from my email dated, Wednesday, June 16 th . 

Please let me know some particulars so we can respond on-time. 

Thank you, 

Stephen M. Fraga 
President 
Tejas Office Products, Inc. 
(713) 864-6004 Main 
(713) 802-4522 Direct 
(713) 864-5562 Fax 

From: Stephen Fraga [mailto:stephenf@tejasoffice.com] 
Sent: Wednesday, June 16, 2010 2:27 PM 
To: 'April Morrison' 
Cc: 'Olaz Shivers'; 'rwmoore@tncapitolgroup.com'; 'l ynette Read' 
SUbject: RE: Subcontracting Opportunity for General Office Supplies 

Hello April, 

We appreciate this opportunity to bid on the general office supplies for Intralot who is worKing on a proposal for 
the Texas Lottery Commission. To submit a proper bid I do have a few questions. 

1. Do you have an usage and any idea the number of employees for this proposal? 
2. Where will these products and services be delivered? 

I really need to know the usage or historical usage to be able to give you a quote. If you could answer those 
questions and elaborate a little more on the requirements I should be able to give you proposal before June 22. 
2010. 

Thanks, 

Stephen M. Fraga 
President 
Tejas Office Products, Inc. 
(713) 864-6004 Main 
(713) 802-4522 Direct 
(713) 864-5562 Fax 

From: Apri l Morrison [mailto:ApriIoMonisoo@intralolus] 
Sent: Tuesday, June 15, 2010 11:49 AM 
To: stephenf@tejasoffice.com 
Cc: Olaz Shivers 
SUbject: Sutx:ontractlng Opportunity for General Office Supplies 
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Attn: Stephen Fraga 
Tejas Office Products 
1225 West 20th Street 
Houston, TX 77008 

Re: Subcontracting Opportunity for General Office Supplies 

Stephen Fraga, 

Page 2of3 

INTRA LOT, Inc. is seeking Historically Underutilized Businesses (HUBs) to include as subcontractors 
in a proposal being made to the Texas Lottery Commission. We are interested in doing business with 
you. Details are shown below. 

Scope of Work: 

Location to review plans and specifications: Anached 

Bonding and Insurance requirements: one 

Required Qualifications: The ability to meet all plans and/or specifications and to deliver all goods and 
or serv ices in a timely manner. 

Contact Information: Please see below 

If you are interested in subcontracting with INTRALOT, lnc., please submit a b id along with your 
qualifications by 06·22.2010. We look forward to receipt of your response. 

Sincerely, 

Chaz E. Shivers 
Director - Procurement 
Intralol, Inc 
11360 Techno logy Circle 
Duluth, GA. 30097 
Emai l: chaz.shivers@intralot_us 
Tel, 678-473·7241 
F.,,, 678-473·7201 

April Morrison 
Intralot . Inc. 
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11360 Technology Circle 
Duluth, GA 30097 
~p'ri I. Morrison@intrQIQt us 
676.473.7276 
666.663.1136 
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From: Chaz Sh ivers 
Sent: Monday, June 21, 20104:54 PM 
To: Stephen Fraga 
Cc: rwmoore@tncapito!group.com; 'Lynette Read'; April Morrison 
Subject: RE: Subcontracting Opportun ity for General Office Suppl ies 

Importance: High 

Follow Up Flag: Fo llow up 
Flag Status: Orange 
Mr. Fraga, 

At this time, we need only confirmation that your firm is indeed interested in participating. 

Page I of3 

Once the detailed list of requirements has been completed, we will forward it to you for your review and hopefully 
a response. 
In the interim. please feel free to call or email me if you have any further questions or concerns at this time. 

Best Regards, 

Chaz. E. Shivers 
Director, Procurement 
Intralot, Inc 
11.360 Technology Circle 
Duluth, GA 30097 
chaz shivers@ jntraiQI liS 

Te1: 678-473-7241 
Fax; 678·473-]201 
Cell; 404.769-7518 
Mpa~T£ TI)V rllJtpa Kat J.laKapl oAE:t: 01 rrpoonageltc: 00<; va £ival £TT1TUXei<;. 

From: Stephen Fraga [maUto;stephenf@tejasoffice.com] 
Sent: Monday, June 21, 20104:00 PM 
To: April Morrison 
Cc: Olaz Shivers; rwmoore@b1capitolgroup.com; 'lynette Read' 
Subject: RE: SUtx:ootracting Opportunity for General Office SUpplies 

April, 

We do want to participate on this bid but I haven't heard from you from my email dated, Wednesday, June 16th . 

Please let me know some particulars so we can respond on-time. 

Thank you , 

Stephen M. Fraga 
President 
Tejas Office Products, Inc. 
(713) 864-6004 Main 
(713) 802-4522 Direct 
(713) 864-5562 Fax 

From: Stephen Fraga [mallto:stephenf@tejasofflce.com] 
Sent: Wednesday, June 16, 2010 2:27 PM 
To: 'April Morrison' 
Cc: 'Olaz Shivers'; 'rwmoore@tncapitolgroup,com'; 'lynette Read' 
Subject: RE: SUlxontracting Opportunity for General Office Supplies 
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HelioApril, 

We appreciate this opportunity to bid on the general office supplies for Intralol who is wor1<.ing on a proposal for 
the Texas lottery Commission . To submit a proper bid I do have a few questions. 

1. Do you have an usage and any idea the number of employees for this proposal? 
2 . \Nhere will these products and services be delivered? 

I really need to know the usage or historical usage to be able to give you a quote. If you could answer those 
questions and elaborate a little more on the requirements I should be able to give you p roposal before June 22, 
2010. 

Thanks, 

Slephen M. Fraga 
President 
Tejas Office Products, Inc. 
(713) 864-6004 Main 
(713) 802-4522 Direct 
(713) 864-5562 Fax 

From: April Monison [mailto:ApriI.Morrison@intralotus} 
Sent: Tuesday, June IS, 2010 11:49 AM 
To: stephenf@tejasoffice.com 
Cc: Chaz Shivers 
SUbject: SUbcontracting Opportunity for General Office Supplies 

Ann: Stephen Fraga 
Tejas Office Products 

1225 West 20th Street 
Houston, TX 77008 

Re: Subcontracting Opportunity for General Office Supplies 

Stephen Fraga, 

INTRALOT, Inc. is seeking Historically Underutilized Businesses (HUBs) to inc lude as subcontractors 
in a proposal being made to the Texas Lottery Commission. We are interested in doing business w ith 
you. Details are shown below. 

Scope of Work: 

Location to review plans and specifications: Attached 

Bonding and Insurance requirements: None 

Required Quali fi cations: The abil ity to meet all plans and/or specifications and to deliver all goods and 
or services in a timely manner. 

Contact Infonnalion: Please see below 
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If you are interested in subcontracting with INTRA LOT, Inc., please submit a bid along with your 
qualifications by 06·22-2010. We look forward to receipt of your response. 

Sincerely, 

Chaz E. Shivers 
Director - Procurement 
Intralot, Inc 
11360 Technology Circle 
Duluth, GA. 30097 
Emai l: chaz.shivers@intra lol.us 
Tel: 678-473-7241 
Fax: 678-473-7201 

April Morrison 
Intralot, Inc. 
11360 Technology Circle 
Duluth, GA 30097 
MriI.Morrison@intralot.us 
678.473.7278 
888.683.1138 
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From: Stephen Fraga [stephenf@tejasoffice.com] 
Sent: Monday, June 21 , 2010 6: 15 PM 
To: Chaz Shivers 
Cc: rwmoore@tncapitolgroup.com; 'Lynette Read'; April Morrison 
Subject: RE: Subcontracting Opportun ity for General Office Supplies 

Follow Up Flag: Follow up 
Flag Status: Orange 
Mr. Shivers. 

Thank you very much for the response. I will send you a letter scanned and signed to that effect. 

Thanks, 

Stephen M. Fraga 
President 
Tejas Office Products, Inc. 
(713) 864-6004 Main 
(713) 802-4522 Direct 
(713) 864-5562 Fax 

From: Olaz Shivers {mailto:Olaz.Shlvers@intralotus] 
sent: Monday, June 21, 20103:54 PM 
To: stephen Fraga 
Cc: rwmoore@tncapitolgroup.com; l ynette Read; April Morrison 
SUbject: RE: Sulx:ontractlng Opportunity for General Office SUpplies 
Importance: High 

Mr. Fraga. 

At this time. we need only confinnation that your finn is indeed interested in participating. 

Page I of3 

Once the detailed list of requirements has been completed, we will forward it to you for your review and hopefully 
a response. 
In the interim, please feel free to call or email me if you have any further questions or concerns at this time. 

Best Regards, 

Chaz E. Shivers 
Director, PTocurement 
Intralot, Inc 
11360 Technology Circle 
Duluth, GA. 30097 
chaz shjyers@jntralQt !IS 

Tel: 678-473-'7241 
Fax: 678-473-7201 
Cell: 404-769-7518 
Mp6.~TE; TrlV ru.J&p<X Kal ~aKapl oke; 01 npoancx6elec: 00, va elval emTUxcl~. 

From: Stephen Fraga (mallto:stephenf@tejasoffke.com] 
Sent: Monday, June 21, 2010 4:00 PM 
To: April Monison 
Cc: Olaz Shivers; rwmoore@tncapltolgroup.com; 'lynette Read' 
Subject: RE: SUlx:ontracting Opportunity for General Office Supplies 

April . 

We do want to participate on thiS bid but I haven't heard from you from my email dated. Wednesday. June 16th• 
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Please let me know some particulars so we can respond on·time. 

Thank you, 

Stephen M. Fraga 
President 
Tejas Office Products. Inc, 
(713) 864-6004 Main 
(713) 802-4522 Direct 
(713) 864·5562 Fax 

From: Stephen Fraga [mailto:stephenf@tejasoffice.c:om] 
Sent: Wednesday, June 16, 2010 2:27 PM 
To: 'Aprtl Morrison' 
Cc: 'Olaz Shiver5'; 'rwmoore@tnCapitolgroup,com'; 'Lynette Read' 
Subject:: RE: Sutxontracting Opportunity for General Office Supplies 

Hello April. 

Page 2 of3 

We appreciate this opportunity to bid on the general office supplies for Intralot who is working on a proposal for 
the Texas Lottery Convnission. To submit a proper bid I do have a few questions. 

1. Do you have an usage and any idea the number of employees for this proposal? 
2. Where will these products and services be delivered? 

I really need to know the usage or historical usage to be able to give you a quote. If you could answer those 
questions and elaborate a little more on the requirements I should be able to give you proposal before June 22, 
2010. 

ThankS, 

Stephen M. Fraga 
President 
Tejas Office Products, Inc. 
(713) 664~ Main 
(713) 802-4522 Direct 
(713) 864·5562 Fax 

From: April Monison [mallto:ApriI.Monison@intralot.us) 
Sent: Tuesday, June 15, 2010 11:49 AM 
To: stephenf@tejasoffice.com 
Cc: Olaz Shivers 
SUbject: Subcontrading Opportunity for General Office Supplies 

Ann: Stephen Fraga 
Tejas Office Products 

1225 West 20th Street 
Houston. TX 77008 

Re: Subcontracting Opportunity for General Office Supplies 

Stephen Fraga, 
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INTRA LOT, Inc. is seeking Historically Underutil ized Businesses (HUBs) to include as subcontractors 
in a proposal being made to the Texas Lottery Commission. We are interested in do ing business with 
you. Details are shown below. 

Scope of Work: 

Location to review plans and specifications: Attached 

Bonding and Insurance requirements: None 

Required Qualifications: The ability to meet all plans and/or spec ifications and to deliver all goods and 
or serv ices in a timely manner. 

Contact Information: Please see below 

(fyou are interested in subcontracting with INTRA LOT, Inc., please subm it a bid along with your 
qualifications by 06-22-2010. We look forward to receipt of your response. 

Sincerely, 

Chaz E. Shivers 
Director - Procurement 
Intralot, Inc 
11360 Technology Circle 
Duluth. GA. 30097 
Email: chaz.shivers@intralot.us 
Tel : 678-473-7241 
Fax: 678-473-7201 

April Morrison 
Introlot, Inc. 
11360 Techno logy Circle 
Duluth , GA 30097 
Mri I.Morrison@intralot .us 
678.473.7278 
888.683.1138 
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From: Stephen Fraga [stephenf@tejasoffice.comJ 
Sent: Monday. June 21 . 2010 6:37 PM 
To: Chaz Shivers 
Cc: rwmoore@tncapitolgroup.com; 'Lynette Read' ; April Morrison 
Subject: RE: Subcontracting Opportunity for General Office Supplies 

Follow Up Flag: Follow up 
Flag Status: Orange 

Attachments: Intralot HUB Subcontracting Letter June 21 20 10.pdf 
Mr. Shivers, 

Here is our letter of acceptance. Good luell; and let us know if we can help. 

S incerely, 

Stephen M. Fraga 
President 
Tejas Office Products, Inc. 
(713) 864-6004 Main 
(713) 802-4522 Direct 
(713) 864-5562 Fax 

From: Chaz Shivers [mallto:(haz.Shivers@intralotusJ 
Sent: Monday, June 21, 2010 3:54 PM 
To: Stephen Fraga 
Cc: rwmoore@trlcapitolgroup.com; lynette Read; April Morrison 
SUbject: RE: Subcontrading Opportunity for General Office Supplies 
Importance: High 

Mr. Fraga, 

At this time, we need only confinnation that your finn is indeed interested in participating. 

Page I of3 

Once the detailed list of requirements has been completed, we will forward it to you for your review and hopefully 
a response. 
In the interim, please feel free to call or email me if you have any further questions or concerns at this time. 

Best Regards. 

Chaz E. Shivers 
Director, Procurement 
Intralot, Inc 
11360 Technology Circle 
Duluth, GA. 30097 
chaz sbjvers@intralot.us 
Tel: 678-473-7241 
Fax: 678-473-7201 
Cell: 404-769-7518 
Mpa~n: Trw rU..Itpa Kal ~aKaPI OA£(: 01 rrpoana9&1E«: oae: va &ival tTTITUXtie:. 

From: Stephen Fraga [mailto:stephenf@tejasoffice,com] 
Sent: Monday, June 21, 2010 4:00 PM 
To: April Morrison 
Cc: Chaz Shivers; rwmoore@tJlcapitolgroup.com; 'Lynette Read' 
SUbject: RE: Subcontracting Opportunity for General Office SUpplies 
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April , 

We do want to participate on this bid but I haven't heard from you from my email dated, Wednesday, June 16th . 

Please let me know some particulars so we can respond on-time 

Thank you . 

Stephen M. Fraga 
President 
Tejas Office Products, Inc. 
(713) 864-6004 Main 
(713) 802-4522 Direct 
(713) 864-5562 Fax 

From: stephen Fraga [mallto:stephenf@tejasoffice.com] 
Sent: Wednesday, June 16, 2010 2:27 PM 
To: 'April Morrison' 
Cc: 'Olaz Shivers'; 'rwmoore@tncapitolgroup.com'; 'lynette Read' 
SUbject: RE: Subcontracting Opportunity for General Office Supplies 

Hello April , 

We appreciate this opportunity to bid on the general office supplies for Intralot who is working on a proposal for 
the Texas lottery Commission . To submit a proper bid I do have a few questions. 

1. Do you have an usage and any idea the number of employees for this proposal? 
2. Where will these products and services be delivered? 

I really need to know the usage or historical usage to be able to give you a quole. If you could answer those 
questions and elaborate a little more on the requirements I should be able to give you proposal before June 22, 
2010. 

Thanks, 

Stephen M. Fraga 
President 
Tejas Office Products, Inc. 
(713) 864-6004 Main 
(713) 802-4522 Direct 
(713) 864-5562 Fax 

From: April Morrison [mailto:ApriI.Morrison@intralotus] 
Sent: Tuesday, June 15, 2010 11:49 AM 
To: stephenf@tejasoffice.com 
Cc: Olaz Shivers 
Subject: Subcontracting Opportunity for General Office Supplies 

Attn: Stephen Fraga 
Tejas Office Products 

1225 West 20th Street 
Houston, TX 77008 

Re: Subcontracting Opportunity for General Office Supplies 
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Stephen Fraga, 

(NTRALOT, Inc. is seeking Historically Underutilized Busi nesses (HUBs) to include as subcontractors 
in a proposal being made to the Texas Lottery Commission. We are interested in do ing business with 
you. Details are shown below. 

Scope of Work: 

Location to review plans and specifications: Attached 

Bonding and Insurance requirements: None 

Required Qualifications: The ability to meet all plans and/or specifications and to deliver all goods and 
or services in a timely manner. 

Contact Information: Please see below 

(fyou are interested in subcontracting with INTRA LOT, lnc., please submit a bid along with your 
qualifications by 06-22-2010. We look forward to receipt of your response. 

Sincerely, 

Chaz E. Shivers 
Director - Procurement 
(ntralot, Inc 
11360 Technology Circle 
Duluth, GA. 30097 
Emai l: chaz.shivers@intralot.us 
Tel: 678-473-7241 
Fax: 678-47)-7201 

April Morrison 
I ntralot, Inc. 
11360 Technology Circle 
Duluth, GA 30097 
A~ri I.Morrison@intralot us 
678.473.7278 
888.683.1138 
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June 21, 2010 

Mr. Chal E. Shivers 
Director - Procurement 
Intra lot, Inc. 
11360 Technology Circle 
Duluth, GA. 30097 

'* TEJAS 
OfflCl "OIl~C11.11iC. 

1225 w. 20'" Street 
Houston, Texas 77008·3315 

RE : Official Request for HUB Subcontracting Opportunity for l eKas lottery Commission proposal with Intra lot, Inc. 

Dear Mr. Shivers, 

In response to your email dated June 15, 2010, we are eager to participate in Intralot's proposal to the 
Texas l ottery Commission, as a HUB Subcontractor. 

Tejas Office Products, Inc. is a 48 year old distributor of office products and office furniture. located in 
Houston, Texas we employ forty-seven people who play an integral role in providing office products solutions 
throughout the State of Texas and the nation. We ilre HUB certified by t he state of Texas as well as an 8(a) 
Business Development Program participant of the US Small Business Administration. 

Tejas is capable of providing the following services throughout the state ofTexas: 
• Next day delivery of the following items: 

o Office Products & Office Furniture 
o Computer & Technology Supplies 
o Paper 
o Jan itorial & Breakroom Supplies 
o Promotional Items 

• Order Management via Internet or manual entry 
• Customer Support Services 
• Account Management 
• Customer Set Up and Training 

If you have any other questions or concerns you can reach me at (713) 864-6004 or you ca n email me at 
stephenf@tejasoffice,com. 

Respectfully submitted. 

~M~ 
Stephen M. Fraga 
President 

DOCUMENT REDACTED BY TlC - 12-10-10 



From: April Morrison 
Sent: Tuesday, May 04, 2010 8:54 AM 
To: 'info@agilityprintingaustin.com' 
Cc: Chaz Shivers 
Subject: Subcontracting Opportunity 

Importance: High 

Page 1 of 1 
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Attachments: TX equipment_Therma Paper and Slips Specs.doc; Thennal Paper and Playslip Specs 
2oo8.xls 
Attn: Ms. Rose Cisneros 

Agility Printing 
6800 West Gate Blvd 
STE 132-66 
Austin, TX 78745-4868 

Re : Subcontracting Opportunity 

INTRA LOT, Inc. is seeking Historically Underutilized Businesses (HUBs) to include as subcontractors 
in a proposal being made to the Texas Lottery Commission. 
Detai ls are shown below. 

Scope of Work: Attached 

Location to review plans and specifications: Anached 

Bonding and Insurance requirements: None 

Required Qualifications: The ability to meet all plans and lor specifications and to deliver all goods and 
or serv ices in a timely manner. 

Contact Information: Please see be low 

If you are interested in subcontracting with INTRA LOT, Inc., please submit a bid along with your 
qualifications by 05·11-2010. We look forward to receipt of your response. 

Sincerely, 

Chaz E. Shivers 
Director - Procurement 
Intralot, Inc 
11360 Technology Circle 
Duluth, GA. 30097 
Email : chazshjvcrs:@inlraIQt.us 
Tel: 678-473-7241 
Fax: 678-473·7201 
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From: info@agilityprintingaustin.com 
Sent: Monday, May 10.2010 6:01 PM 
To: April Morrison 
Subject: RE: Subcontracting Opportunity 
Ms April, 
J appreciate the opportunity to bid. At this time we will not be able to meet specifications. 
If there are any print projects you have for the future please let me know. 
Thank you, 
Rose 

Agility Printing 
H UB Certified 1711051306000 
3709 Promontory Point Ste. 206 
Austin, Tx 78744 

Office: 512 .275-6768 
Cell: 512.590.1987 
Fax: 512.355-1572 
Email: jnfo@agiljtypdntingaustin com 
Website: www.agi lltyprintingaustin.com 

-------- Original Message -------
Subject: Subcontracting Opportunity 
From: MApri l Morrison" <April.Morrison@intralpt.us> 
Date: Tue, May 04, 2010 5:54 am 
To: <info@agilityprintingaustin.com> 
Cc; "Chaz Shivers- <Chaz.Shivers@intra1ot.us> 

Ann: Ms. Rose Cisneros 
Aeili ty Priming 
6800 West Gate Blvd 
STE I 32-66 
Austin, TX 78745-4868 

Re: Subcontracting Opportunity 

Page I of I 

INTRALOT, Inc. is seeking Historically Underuti lized Businesses (HUBs) to include as subcontractors in 
a proposal being made to the Texas Lottery Commission. 
Details are shown below. 
Scope of Work: Attached 
Location to review plans and specifications: Attached 
Bonding and Insurance requirements: None 
Required Qualifications: The ability to meet all plans and lo r specifications and to deliver all goods and 
or services in a timely manner. 
Contact Information: Please see below 
If you are interested in subcontracting with lNTRALOT, Inc., please submit a bid along with your 
qualifications by 05- 11-20 10. We look forward to receipt of your response. 
Sincerely. 
Chaz E. Shivers 
Director - Procurement 
Intralot. Inc 
11360 Technology Circle 
Duluth, GA . 30097 
Email: chaz.shivers@intralot.us 
Tel: 678-473· 724 1 
Fax; 678-473·7201 
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From: April Morrison 
Senl: Tuesday, May 04, 2010 9: 14 AM 
To: 'maryS@fredericprinting.com' 
Cc: Chaz Shivers 
Subj~t : Subcontracting Opportunity 

Importance: High 

Page 1 of 1 

Attachments: Thennal Paper and Playslip Specs 2008.xls; TX equipment_Thenna Paper and Slips 
Specs.doc 
Attn: Mary Sharkey 

Fredcric Printing 
14701 East 38th Avenue 
Aurora, TX 80011 

Re: Subcontracting Opportunity 

INTRAI ,OT, Inc. is seeking Historically Underuti lized Busines!;es (HURs) to include as subcontractors 
in a prop::lsal being made to the Texas Lottery Commission. 
Details are shown below. 

Scope of Work: Attached 

Location to review plans and specifications: Attached 

Bonding and Insurance requirements: None 

Requ ired Qualifications: The abi li ty to meet all plans and lor specifications and to deliver all goods and 
or serv ices in a timely manner. 

Contact Infonnat ion: Please see below 

If you are interested in subcontracting with INTRA LOT, Inc., please submit a bid along with your 
qual ifications by 05-11·2010_ We look forward to receipt of your response. 

Sincerely, 

Chaz E. Shivers 
Director - Procurement 
Intralot, Inc 
11 360 Technology Circle 
Duluth, GA. 30097 
Email : chaz.shjycrs@ jntralol us 
Tel: 678-473-7241 
Fax: 678-473-7201 
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From: April Morrison 
Sent: Tuesday, June 08, 2010 3:47 PM 
To: 'marys@fredericprinting.com' 
Cc:: Chaz Shivers 
SUbject: Subcontracting Opportunity for Printing - 2nd Notice 

Page I of2 

Attachments: TX equipment_Thennal Paper and Playslip Specs 2008.xls; TX equipment_Thenna 
Paper and Slips Specs.doc 
Attn: Mary Sharkey 

Frederic Printing 

1470 1 East 38th Avenue 
Aurora, TX 800 II 

Re: Subcontracting Opponunity 

Ms. Mary Sharkey, 

We are contacting you again because we did not receive a response from you the first time around. 
INTRALOT, Inc. is seeking Historically Underutilized Businesses (HUBs) to include as subcontractors 
in a proposal being made to the Texas Lottery Commission. We are interested in do ing business with 
you. 
Details are shown below. 

Scope of Work: Attached 

Location to review plans and specifications: Attached 

Bonding and Insurance requirements: None 

Required Qualifications: The ability to meet all plans and lor specifications and to deliver all goods and 
or serv ices in a timely manner. 

Contact Inronnation: Please see below 

If you are interested in subcontracting with INTRALOT, Inc., please submit a bid along with your 
qualifications by 06-16-2010. We look forward to receipt of your response. 

Sincerely, 

Chaz E. Shivers 
Director - Procurement 
Intralot, Inc 
11360 Technology Circle 
Duluth, GA. 30097 
Email: chaz.shivers@ intra lot.us 
Tel: 678-473-724 1 
Fax: 678-473-720 1 
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Apr il Morrison 
Introlot . Inc. 
11360 Technology Ci,.cle 
Duluth. GA 30097 
Ap,.iI.Mo,.,.ison intrclot.us 
678.473.7278 
888.683.1138 

Page 2 of2 
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From: Apri l Morrison 
Senl: Tuesday, May 04, 2010 9:17 AM 
To: 'jloelner@guynesprinting.com' 
Cc: Chaz Shivers 
Subject : Subcontracting Opportun ity 

Importa nce: High 

Page I of I 

Attachments : Thennal Paper and Playsl ip Specs 2008.xis; TX equipment_Thenna Paper and Slips 
Specs.doc 
Attn: Mr. John Loerner 

Guynes Pri nti ng Company of Texas, Inc 
927 Tony Lama 
EI Paso, TX 799 15 

Re: Subcontracting Opportunity 

INTRALOT, Inc. is seeking Historically Underutilized Businesses (HUBs) to include as subcontractors 
in a proposal bei ng made to the Texas Lottery Commission. 
Detai ls are shown below. 

Scope of Work: Attached 

Location to rev iew plans and specifications: Attached 

Bonding and Insurance requirements: None 

Required Qual ifications: The ability to meet all plans and lor specifications and to deliver all goods and 
or services in a timely manner. 

Contact Infonnation: Please see below 

If you are interested in subcontracting with INTRALOT, lnc., please submit a bi d along with your 
qua lifications by 05~J 1·2010. We look forward to rece ipt of your response. 

Sincerely. 

Chaz E. Shivers 
Director - Procurement 
Intralot. Inc 
11360 Technology Cirele 
Duluth, GA. 30097 
Email: chaz.shivers@imralot.us 
Tel , 678-473-7241 
Fax, 678-473-7201 
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From: April Morrison 
SeDt: Tuesday. June 08, 20 10 3:49 PM 
To: 'jloeffier@guynesprinting.com' 
Cc: Chaz Shivers 
Subject: Subcontracting Opportunity for Printing · 2nd Notice 

Page I of2 

Attachments: TX equipment_ Thenna Paper and Slips Specs.doc; TX equipment_Thermal Paper and 
Playsl ip Specs 2008.xls 
Ann: Mr. John Loeffler 

Guynes Printing Company of Texas. Inc 
927 Tony Lama 
EI Paso. TX 799 15 

Re: Subcontracting Opportunity 

Mr. John Loeffier, 

We are contacting you again because we did not receive a response from you the first time around. 
INTRA LOT, Inc. is seeking Historically Underutilized Businesses (HUBs) to include as subcontractors 
in a proposal being made to the Texas Lottery Commission. We are interested in doing business with 
you. 
Details are shown below. 

Scope of Work: Attached 

Location to review plans and specifications; Attached 

Bonding and Insurance requirements: None 

Required Qualifications: The ability to meet all plans and lor speci fications and to deliver all goods and 
or services in a timely manner. 

Contact In fonnation: Please see below 

If you are interested in subcontracting with TNTRALOT, Inc., please submit a bid along with your 
qualifications by Q6. 16-201O. We look forward to receipt of your response. 

Sincerely, 

Chaz E. Shivers 
Director - Procurement 
Inlrdlot, Inc 
11360 Technology Circle 
Duluth, GA. 30097 
Email : chaz.shjversl@intraIQt.us 
Tel: 678-473-7241 
fax: 678-473-7201 
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Apr i l Morrison 
Introlot. Inc. 
11360 Technology Circle 
Duluth. 6"" 30097 
~ il.MolTison introJot .us 
678 .473.7278 
888.683.1138 

Page 2 of2 
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From: April Morrison 
Sent: Tuesday, May 04, 2010 9:21 AM 
To: 'rpcprinting4u@att.net' 
Cc: Chaz Shivers 
Subject: Subcontracting Opportunity 

Importance: High 

Page I of I 

Attachments: Thennal Paper and PJayslip Specs 2008.xls; TX equipment_Thenna Paper and Slips 
Specs.doc 
Attn: Ms. Ruth O. Cummings 

RPC Global Printing & Design 
4800 W 34th ST 
Houston, TX 77092-6680 

Re : Subcontracting Opportunity 

INTRALOT. Inc . is seeking Historically Underutilized Businesses (HUBs) to include as subcontractors 
in a proposal being made to the Texas Lottery Commission. 
Details are shown below. 

Scope of Work: Attached 

Location to review plans and specifications: Attached 

Bonding and Insurance requirements: None 

Required Qualifications: The ability to meet all plans and lor specifications and to deliver all goods and 
or serv ices in a timely manner. 

Contact Infonnation: Please see below 

If you are interested in subcontracting with INTRALOT, lnc., please submit a bid along with your 
qualifications by 05-11-2010. We look forward to receipt of your response. 

Sincerely, 

Chaz E. Shivers 
Director - Procurement 
Intralot, Inc 
11 360 Technology Circle 
Duluth, GA. 30097 
Email : chaz.shi vers@ intralot.us 
To! , 678-473-7241 
Fax: 678-473-7201 
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From: April Morrison 
Sent: Tuesday, June 08, 2010 3:5 1 PM 
To: 'rpcprinting4 u@att.net' 
Cc: Chaz Shivers · 
Subject: Subcontracting Opportunity for Printing· 2nd Notice 

Page I o f 2 

Attachments: TX equipment_Therma Paper and Slips Specs.doc; TX equipment_Thennal Paper and 
Playslip Specs 200S.xls 
Ann: Ms. Ruth O. Cummings 

RPC Global Pri nt ing & Design 
4800 W 34th ST 
Houston, TX 77092·6680 

Re: Subcontracting Opportunity 

Ms. Ruth Cummings, 

We are contacti ng you again because we did not receive a response from you the first t ime around. 
INTRALOT, Inc. is seeking Historically Underutilized Businesses (HUBs) to include as subcontractors 
in a proposal being made to the Texas Lottery Commission. We are interested in doing business with 
you. 
Details are shown below. 

Scope of Work: Attached 

Location to review plans and specifications: Attached 

Bonding and Insurance requirements: None 

Required Qualifications: The abi lity to meet all plans and lor specifications and to deliver all goods and 
or services in a timely manner. 

Contact Infonnation: Please see below 

If you are interested in subcontracting with INTRALOT, Inc., please submit a bid aiong with your 
qualifications by 06· 16·2010. We look forwa rd to receipt of your response. 

Sincerely. 

Chaz E. Shivers 
Director - Procurement 
Intralot, Inc 
11360 Technology Circle 
Duluth, GA. 30097 
Email : chaz.shivers@intralot.us 
Tel: 678-473· 7241 
Fax: 678-473-7201 
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April Morrison 
Introlot, Inc. 
113bO Technology Circle 
Duluth . G .... 30097 
6.Rril.Morrison@introlotus 
678.473.7278 
888.68 3.1138 

Page 2 of2 
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From: April Morrison 
Sent: Tuesday, May 04, 2010 9:23 AM 
To: 'mmast@universaJprintingco.com' 
Cc: Chaz Shivers 
Subject: Subcontracting Opportunity 

Importance: High 

Page I of I 

Attachments: Thennal Paper and PJaysJip Specs 200S.xls; TX equipment_ Thenna Paper and Slips 
Specs.doc 
Attn: Morey Mast 

Universal Printing Company 
114 Center Ave 
Suite 204 
Brownwood, TX 7680 1 

Re: Subcontracting Opportunity 

INTRALOT, Inc. is seeki ng Historically Underutilized Businesses (HUBs) to include as subcontractors 
in a proposal being made to the Texas Lottery Commission. 
Details are shown below. 

Scope of Work: Attached 

Location to rev iew plans and specifications: Attached 

Bonding and Insurance requirements: None 

Required Qualifications: The ability to meet all plans and lor specifications and to deliver all goods and 
or serv ices in a time ly manner. 

Contact Infonnation: Please see below 

If you are interested in subcontracting with INTRALOT, Inc., please submit a bid along with your 
qualifi cations by 05-11-2010. We look forward to receipt of your response. 

Sincerely, 

Chaz E. Shivers 
Director - Procurement 
lntralot, Inc 
11360 Technology Circle 
Duluth, GA. 30097 
Email: chaz.shivers@intralot.us 
Tel: 678-473-7241 
Fax: 678-473-7201 
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From: April Morrison 
Sent: Tuesday, June 08, 20103:53 PM 
To: 'mmast@universalprintingco.com' 
Cc: Chaz Shivers 
Subject: Subcontracting Opportunity for Printing - 2nd Notice 

Page 1 of2 

Attachments: TX equipment_Therma Paper and Slips Specs.doc; TX equipment_Thermal Paper and 
Playslip Specs 2008.xls 
Ann: Morey Mast 

Universal Printing Company 
114 Center Ave 
Suile 204 
Brownwood, TX 76801 

Re: Subcontracting Opportunity for Printing 

Morey Mast, 

We are contacting you again because we did not receive a response from you the first time around. 
fNTRALOT, Inc. is seeking Historically Underutilized Businesses (HUBs) to include as subcontractors 
in a proposal being made to the Texas Lonery Commission. We are interested in doing business with 
you. 
Details are shown below. 

Scope of Work: Attached 

Location to review plans and specifications: Attached 

Bonding and Insurance requirements: None 

Required Qualifications: The ability to meet all plans and lor specifications and to deliver all goods and 
or services in a timely manner. 

Contact Information: Please see be low 

If you are interested in subcontracting with INTRALOT,lnc., please submit a bid along with your 
qualifications by 06-16-2010. We look forward to receipt of your response. 

Sincerely, 

Chaz E. Shivers 
Director - Procurement 
Intralot, Inc 
11360 Technology Circle 
Duluth, GA. 30097 
Emai l: chaz.shivers@intralot.us 
Tel: 678-473-7241 
Fa><: 678-473-7201 
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April Morrison 
Introlot . Inc. 
11360 Tecnnology Circle 
Duluth , GA 30097 
dPril Morrison@intralot us 
678.473.7278 
888.683.1138 

Page 2 of2 

fi le:/IU :\Marketing\Proposals-20 I O\TEXAS-04 _27_ 1 O\AMO\April Subcontract emails\Pri... 6/24120 I 0 

DOCUMENT REDACTED BY TlC -12-10-10 



From: Morey Mast [mmast@universalprintingco.com] 
Sent: Tuesday, June 08, 2010 5:54 PM 
To: April Morrison 
Subject: R£: Subcontracting Opportunity for Printing - 2nd Notice 

Attachments: UPC Equipment List IO-06.pdf 

Page I of2 

Thank you for your interest in Universal Printing Company, however we are not a HUB qualified contractor. We 
are classified as a small business and are based in St. lou is, MO. 

For your information we have attached a copy of our current equipment list. 

Morey M. Mast 
Vice President, National Sales 
Universal Printing Company 
114 Center Ave., Suite 204 
Brownwood, TX 76801 
325-646-4300 Voice 
325-646-4390 FAX 
FSC Certified bv the Fore)! st!:w. rd lthip Coundl OlS Ol ChOlin·or·CuSlody printer 

SGS-COC-003338 

From: April Morrison [mallto:ApriLMorrison@lntralot.us] 
Sent: Tuesday, June 08, 2010 2:53 PM 
To: mmast@universalprintingco.COIll 
Cc: Chaz Shivers 
Subject: SUbcontracting Opportunity for" Printing - 2nd Notice 

Attn: Morey Mast 
Universal Printing Company 
114 Center Ave 
Suite 204 
Brownwood, TX 76801 

Re: Subcontracting Opportunity for Printing 

Morey Mast, 

We are contacting you again because we did not receive a response from you the first time around. 
JNTRALOT, Inc. is seeking Historically Underutilized Businesses (HUBs) to include as subcontractors 
in a proposal being made to the Texas Lottery Commission. We are interested in doing business with 
you. 
Details are shown below. 

Scope of Work: Attached 

Location to review plans and specifications: Attached 
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Page 2 of2 

Bonding and Insurance requirements: None 

Required Qual ifications: The abi li ty to meet all plans and lor specifications and to deliver all goods and 
or services in a timely manner. 

Contact Infonnation: Please see below 

If you are interested in subcontracting with INTRA LOT, Inc., please submit a bid along with your 
qualifications by 06·16-2010. We look forward to receipt of your response. 

Sincere ly, 

Chaz E. Sh ivers 
Director - Procurement 
Intralot, Inc 
11 360 Technology Circle 
Duluth, GA. 30097 
Email : chgshiye rs@intralol.US 
Tel: 678-473-724 1 
Fax: 678-473-7201 

April Morrison 
Intralot . Inc. 
11360 Tuhnology Circle 
Duluth, Gil 30097 
Af1ril Morrison@intralot us 
678.473.7278 
888.683.1138 
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From: April Morrison 
Sent: Tuesday, May 04,2010 4:05 PM 
To: 'john.rstivo@a lfiresec.com' 
Cc: Chaz Shivers 
Subject: Subcontracting Opportunity for Card Access 

Importance: High 

Attachments: TX equipment_Card Access Security.pdf; TX equipment_Card Access Security 
Disclaimer.docx; TX equipment Fire_ I.pdf; TX equipment Fire_2.pdf; Fire Suppression and Alarm 
Disclaimer .docx 
Atm: Mr. John Restivo 

A-I Fire & Security Equipment Company 
P.O. Box 7654 
Waco, TX 76714 

Re: Subcontracting Opportunity for Card Access 

INTRALOT, Inc. is seeking Historically Underutilized Businesses (HUBs) to include as subcontractors 
in a proposal being made to the Texas Lottery Commission. 
Details are shown below. 

Scope of Work: 

Location to review plans and specifications: Attached 

Bonding and Insurance requirements: None 

Required Qualifications: The ability to meet all plans and lor specifications and to deliver all goods and 
or services in a timely manner. 

Contact Information: Please see below 

If you are interested in subcontracting with INTRALOT, Inc., please submit a bid along with your 
qualifications by 05-11-2010. We look forward to receipt of your response. 

Sincerely, 

Chaz E. Shivers 
Director - Procurement 
Intralot, Inc 
11360 Technology Circle 
Duluth, GA. 30097 
Email: chaz.shiversfa)intralotus 
Tel, 678-473-7241 
Fax, 678-473-7201 

DOCUMENT REDACTED BY TLC -12-10-10 



From: April Morrison 
Sent: Tuesday, June 08, 2010 I :29 PM 
To: 'john.rstivo@alfiresec.com' 
Cc: Chaz Shivers 
Subject: Subcontracting Opportunity for Card Access - 2nd Notice 

Attacbments: TX equipment_Card Access Security Disclaimer.docx; TX equipment_Card Access 
Security.pdf; TX equipment Fire_2.pdf; TX equipment Fire_ l.pdf; Fire Suppression and Alann 
Disclaimer .docx 
Attn: Mr. John Restivo 

A-I Fire & Security Equipment Company 
P.O. Box 7654 
Waco, TX 76714 

Re: Subcontracting Opportunity for Card Access 

Mr. John Restivo, 

We are contacting you again because we did not receive a response from you the first time. 
INTRALOT, Inc. is seeking Historically Underutilized Businesses (HUBs) to include as subcontractors 
in a proposal being made to the Texas Lottery Commission. We are interested in doing business with 
you. 
Details are shown below. 

Scope of Work: 

Location to review plans and specifications: Attached 

Bonding and Insurance requirements: None 

Required Qualifications: The ability to meet all plans and lor specifications and to deliver all goods and 
or serviccs in a timely manner. 

Contact Information: Please see below 

If yo u are interested in subcontracting with INTRALOT, Inc., please submit a bid along with your 
qualifications by 06-16-2010. We look forward to receipt OfYOllI response. 

Sincerely, 

Chaz E. Shivers 
Director - Procurement 
lntralot, Inc 
11360 Technology Circle 
Duluth, GA. 30097 
Email: chaz.shivers@intralot.us 
Tel: 678-473-724 1 
Fax: 678-473-7201 
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April Morrison 
Intralot , Inc. 
11360 Technology Circle 
Duluth , GA 30097 
April Morrison@intra lot US 
678.473.7278 
888.683.1138 
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F rom: April Morrison 
Sen.: Tuesday, May 04, 2010 4:10 PM 
To: 'c1maytorena@an.net' 
Cc: Chaz Shivers 
Subject: Subcontracting Opportunity Card Access 

importance: High 

Attachments: TX equipment_Card Access Security.pdf; TX equipment_Card Access Security 
Disclaimer.docx; TX equipment Fire_1.pdf; TX equipment Fire_2.pdf; Fire Suppression and Alann 
Disclaimer .docx 
Attn: Ms. Cynthia Maytorena 

ACFS Security LLC 
1795 N. Fry Rd Ste 245 
Katy, TX 77449 

Re: Subcontracting Opportunity Card Access 

rNTRALOT, Inc. is seeking Historically Underutilized Businesses (HUBs) to include as subcontractors 
in a proposal being made to the Texas Lottery Commission. 
Details are shown below_ 

Scope of Work: 

Location to review plans and specifications: Attached 

Bonding and Insurance requirements: None 

Required Qualifications: The ability to meet all plans and lor specifications and to deliver all goods and 
or services in a timely manner. 

Contact Information: Please see below 

tfyou arc interested in subcontracting with rNTRALOT, Inc., please submit a bid along with your 
qualifications by 05·11·20 10. We look forward to receipt of your response. 

Sincerely. 

Chaz E. Shivers 
Director - Procurement 
IntraJot, In<:: 
11360 Technology Circle 
Duluth, GA. 30097 
Email: chaz.shivers@intra!ol.us 
Tel: 678-473-7241 
Fax: 678-473-7201 

DOCUMENT REDACTED BY TlC -12-10-10 



From : April Morrison 
Sent: Tuesday, June 08, 2010 1 :32 PM 
To: 'elmaytorena@au.net' 
Cc: Chaz Shivers 
Subject : Subcontracting Opportunity Card Access - 2nd Notice 

Attachments: TX equipment_Card Access Security Disclaimer.docx; TX equipment_Card Access 
Security.pdf; TX equipment Fire_2.pdf; TX equipment Fire_ Lpdf; Fire Suppression and Alann 
Disclaimer.docx 
Ann: Ms. Cynthia Maytorena 

ACFS Security LLC 
1795 N. Fry Rd Ste 245 
Katy, TX 77449 

Re: Subcontracting Opportunity Card Access 

Ms. Cynthia Maytorena, 

We are contacting you again because we did not receive a response from you the first time. 
INTRALOT, Inc. is seeking Historically Underutilized Businesses (HUBs) to include as subcontractors 
in a proposal being made to the Texas Lonery Commission. We are interested in doing business with 
you. 
Details are shown below. 

Scope of Work: 

Location to review plans and specifications: Attached 

Bonding and Insurancc requirements: None 

Required Qualifications: The ability to meet all plans and/or specifications and to deli ver all goods and 
or services in a timely manner. 

Contact Information: Please see below 

I f you are interested in subcontracting with rNTRALOT, Inc., please submit a bid along willi yuur 
qualifications by 06-16-2010. We look forward to receipt of your response. 

Sincerely, 

Chaz E. Shivers 
Director - Procurement 
Intralot, Inc 
11360 Technology Circle 
Duluth, GA. 30097 
Email: chaz.shiver~intralot.us 
Tel: 678-473-7241 
Fax: 678-473-7201 
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April Morrison 
Intralot, Inc, 
11360 Technology Circle 
Du luth , GA 30097 
Aori I.Morrison@intralot ,us 
678.473.7278 
888.683.1138 
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From: April Morrison 
Sent: Tuesday, May ()4, 2010 3:09 PM 
To: 'pat@rx-tech.com' 
Cc: Chaz Shivers 
Subject: Subcontracting Opportunity for Security I Fire Alann 

Importance: High 

Attachments: TX equipment Fire_ l .pdf; TX equipment Fire_2.pdf; Fire Suppression and Alann 
Disclaimer.docx 
Attn: Mark Rizzo 

RX Technology 
14220 Northbrook 
Suite 500 
San Antonio, TX 78232 

Re : Subconlrdcting Opportunity for Security I Fire Alarm 

INTRALOT. Inc. is seeking Historically Underuti lized Businesses (HUBs) to include as subcontractors 
in a proposal being made to the Texas Lottery Commission. 
Details are shown below. 

Scope of Work: 

Location to review plans and specifications: Attached 

Bonding and Insurance requirements: None 

Required Qualifications: The ability to meet all plans and lor specifications and to deliver all goods and 
or services in a timely manner. 

Contact Information: Please see below 

If you are interested in subcontracting with INTRALOT, Inc., please submit a bid along with your 
qualifications by 05-11-2010_ We look forward to receipt of your response. 

Sincerely. 

Chaz E. Shivers 
Director - Procurement 
Intralot, Inc 
11 360 Technology Circle 
Duluth, GA, 30097 
Email: chaz. shiyers@intralot.us 
Tel : 678-473-724 1 
Fax: 678-473-720 1 
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From: April Morrison 
Sent: Tuesday, June 08, 2010 3:56 PM 
To: 'pat@rx-tech.com' 
Cc: Chaz Shivers 
Subject: Subcontracting Opportunity for Security I Fire Alarm - 2nd Notice 

Attachments: TX equipment Fire_2.pdf; TX equipment Fire_ l.pdf; Fire Suppression and Alarm 
Disclaimer.docx 
Attn: Mark Rizzo 

RX Technology 
14220 Northbrook 
Suite 500 
San Antonio, TX 78232 

Re : Subcontracting Opportunity for Security I Fire Alarm 

Mr. Mark Rizzo, 

We are contacting you again because we have not received a response from you the first time around. 
INTRALOT. lnc. is seeking Historically Underutilized Businesses (HUBs) to include as subcontractors 
in a proposal being made to the Texas Lottery Commission. We are interested in doing business with 
you. 
Details are shown below. 

Scope of Work: 

Location to review plans and specifications: Attached 

Bonding and Insurance requirements: None 

Required Qualifications: The ability to meet all plans and lor specifications and to deliver all goods and 
or services in a timely manner. 

Contact Information: Please see below 

If you are interested in subcontracting with INTRALOT, Inc., please submit a bid along with your 
qualifications by 06-16-2010. We look fOlWard to receipt of your response. 

Sincerely, 

Chaz E. Shivers 
Director - Procurement 
lntralot, Inc 
11 360 Technology Circle 
Duluth, GA. 30097 
Email: chaz.shivers@intralot.us 
Tel : 678-473-7241 
Fax: 678-473-7201 
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April Morrison 
Intralot . Inc. 
11360 Technology Circle 
Duluth , GA 30097 
~Rri l.Morrison@in1ralot .us 

678.473.7278 
888.683.1138 
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OHIO LOTTERY THERMAL PAPER AND PLA YSLIP SPECIFICATIONS AND 
REQUIRJ\IIENTS Information Redacted 

§ 55 2.101/ 466.022/552.139 
The following is an outl ine of standard requirements for potential consumable paper 
vendors for the Texas Lottery. Pricing bids must be based, at a minimum, on the 
requirements listed in this document, the technical specifications in the attached 
spreadsheet, and, for the playslips, the standard mechanical drawing included. Additional 
pricing and packaging options will be accepted but must be indicated as alternati ves to 
the requirements outlined in this document. 

The Texas Lottery will be llsinE primer, 
supplied by the current contractor, Intralot. Both models use thermal paper and both have 
distinct specifications that must be considered. All primed materials must be evaluated 
and approved by both the Texas Lottery and Intralot prior to full production. 

TECHNICAL SPECIFICA nONS (Thennal Paper and Playslips) 

Specifications for all paper consumables, such as color restrictions, size tolerances, 
physical paper characteristics. etc. are outlined in the "Thennal Paper and Playslips Specs 
2008" file. Another fil e, "Mastcr_Coupon_0150552b.pdf" is a master drawing which 
shows the tightest tolerances. dimensions. and separation distances that can be allowed 
with the playslips. 

THERMAL PAPER GRAPHICS AND PACKAGING 

THERMAL PAPER CONTROL FILES 
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, , PLAYSLIP GRAPHICS AND PACKAGING 

Information Redacted 

THERMAL PAPER QRDER QUANTITIES AND PRICING §552.101/466.02Z/552.139 

The prospective paper vendor must be able to produc( and 
thermal paper rolls per year for (he Texas Louery. This amount is 

subject to change every year. 

Pricing must include: 
Cost per roll 
Shipping costs 
Development costs for graphics changes 
A list of Loltery states you currently print or have printed for in the past. 
Indicate whether or not your company is certified MBE, WBE, DBE, elc. 
An estimate of your printing lead time. Include the shipping time as well. 

PLA YSLIP QRDER QUANTITIES AND PRICING 

The prospective paper vendor must be able to produce the fo llowing pJayslip guantities: 
I KAN7AKII nno 462 THERMAL PAPER ROLL COST 

t-Y-xxxx 
FY-2010 
FY·2011 
FY·2012 
FY-2013 
FY-2014 
FY·2015 
FY·2016 
FY·2017 
FY-2018 
FY·2019 
FY-2020 

Rolls per Year 
1,729,683 
1,729,683 
1,729,683 
1,729,683 
1,729,683 
1,729,683 
1,729,683 
1,729,683 
1,729,683 
1,729,683 
1,729,683 

KANZAKI LOTTO 462 THERMAL PAPER ROLL COST 
1000 

FY-2010 
FY-2011 
FY-2012 
FY-2013 
FY-2014 
FY-2015 
FY-2016 
FY-2017 
FY-2018 
FY-2019 
FY-2020 
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Rolls per Year 
355,829 
355,829 
355,829 
355,829 
355,829 
355,829 
355,829 
355,829 
355,829 
355,829 
355,829 



" . ' ". 

Pricing must include: 
Cost per 1000 slips 
Shipping costs 
Development costs for graphics changes 
A list of Lottery states you currently print or have printed for in the past. 
Indicate whether or not your company is certified MBE. WBE, DBE. etc. 
An estimate of your printing lead time. Include the shipping time as well. 
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Information Redacted 
§552 .101/ 466. 022/ 5 5 2.139 

PAPER CHARACTERISTICS FOR THERfIlAol PAPE~ 

,m .. 

""". TheM'--eqcar.~~bJ_~ TheM ,.--....... ~ __ h opeciIIlabar8toriec '4'01' ~ 1'0<1 __ dIIrve 
ThiI pIrameI« oIgtWI\H .... _ ..... ...",...,.,... on _ loft on 1fIOOI- odIetwoIM. Itrf II'IIMIIII __ "'*"'" car. be _ 

.. TWo aIttotNIIMo md'IodS lot.......,. .. 1IIUSIftfIIIIrI .... ~ 
5 func:tionll panom-. ...... be_. a.-y ~ .... _1IrIct, but IIey ptOI/IdIIl~quIIity_~IO"" prcduCI. 
II _-.. '-"!he ~ oIpYoIing 1DgoI_ ....... ot ..... 0I1IeC<rty ... (I.g . W ........... 1'UCIicn). 
7 PnMoItr-.. ........... ~ otW cureclinU ... car._ ............. '-~ \ItmpInItIn. 

~ II .......... idood ........... __ up 10 _ .. __ 01 150 """'"' CeIcOA.. 
For ,...... .... Iook ..... ~ dDcumtnI_~"'IormuIIiIionI_ cc:bn 

I $1 ........ _01"" __ be _ .., .... IR*lI! . .. onIerlO ...... _ pYoIing_ ..... ..-hI __ Gf "'_. 

R..suotd _ ~ .... ~ It. '" lifMol ... pmIitIQ lINd. 
o f ...... """"""r...-flf __ III __ --.y .... pad<ood .. ~._ • 

• _I1"¥,.........Ihoy .......... ...,ud~ 
10 Tht ____ .. .....,~on .. iJPOGl 
11 n. ..... _ ........ __ .. __ ... __ 
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PAPER CHARACTERISTICS FOR THERMAL PAPER 

.,"" j The .. ~ .... t-_by_~ 2 The .. ~ ... t-_ .. ____ upon~ ____ ~. 

3 FUIICIIcJMI.,...-. _ ~_. CIuIIIty~ .... not -. bullI"Iey ~ I'-QUtkly_<t.QtIiIify tou.~. 
Two ........... ...--Ior __ -.nmenI .. ~ 

Pro¥kIw -..0 __ ~ of pr"*'lllogo& willi 1M "'" or _ of MC\dy InQ (1.11. IN. IfWmII ruction). 

f>rlMcIIr 1houkI_ IfWmII .... 1¥iI or IN QQd Irh ~ QII "MIh-.cl1M Iht!mII hHcI pmung ~. 
~ .. ,_ *idtd .... ""' ...... _upto.-.l ... """""of j50~~ 

Far ~ dIMaIIs. IgoIi; lit '" _ ' ... .,.'" iIoi;:urno!nI willi ~ .... IorrnuIIilkInt .-.I tdoI.n 
1 ~ofIM __ ~ __ prra.., . ......... 1ID ..... 1hII~ .... not~ttn~of"'_. 

~_~ ........ IMIiI ..... of lN~hud. 

For .. ......-y ~ Of .. _ • iI ""IIII*IeCI_ -r i5 .. .,..ud ... SHRINK·WRAPP. 
w thtre .. ..,. ~ I-.yQII ..... t- .,..ud-"'" 

II 11le ___ ~.....,- ...... JIIiIOL 
,0 n..IpoaI __ t-_ ...... "' __ .. ___ 
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RECOMMENDED PAPER FOR 

NOTE 
1. If the lottery operator decides to use paper type other than those listed above, then 
the selected paper type, prior to its use, must be tested by an accred ited laboratory for all 
the stated parameters in the previOus tables, and a full report must be submitted to Intralot 
for approval. 

2. Appleton wi ll likely discontinue its RESISTE 600-3.1 paper ear1y next year. An 
acceptable altemative will be its replacement RESISTE 650-3.2 
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A.CCEPTABLE BACKGROUND COLOURS FOR TICKET TliERMA.L PAPER 

Thefmallottery papers (eithef" top-OOatOO, semi-<:oated Of uncoated), may be succes5fuly printed 
USing Wet Offset (lithographic) and FIexographic pl"0ces58S. Ink &electioo is c:ritic:iIl for succ:essful 
printing. Improperly formulated Inks contribute to the fclawing problems: 

Ink may melt wt1en exposed to print-ttead heat and stick Of beo:Im8 depo6ited on the 
print head. 
Impmperty cured inks may become deposited on the print head. 
Inks with excassiY8 solvents that do not disllpate may offset in the roU. penetrate the 
backside and compromise the thermal coating. 
Abrasive pigments may physically abrade the glass covering the thermal print head. 

TI"Ie nature of the topcoaliayer is such that no ink will penetrate the coating. Inks will lie on top. 
Inks that dry by absofption, therefore, are not recommended. Inks thai dry by oxidation or by ultra 
violet (UV) cure are recommended. Regardless of the drying proceSI. care must be taken to see 
!hat inks are fully cured. Inltalot recommends the following criteria be lOn5idered when selecting 
inks: 

lob musl withstand 300 degrees F (150 degrees C). care must be taken to avoid 
additives to inks which may change !heir heat resiStance. 
Inks must not contain axcess.ive solvents 
Abrsasive pigments should be minimized and opaque white inks and many black inks 
ahould be avoided as the most abrasive. 

Inlralot Is willing to provide testing services for al of our customers wt\() appty ink to our thermal 
papers. However, we are unable to tesl for abrasiYity and recommend reliance on ink suppliers to 
select proper pigments. 

11cket stock paper that will be used for thermal printing must use 0fVy light shades of cotolJ(, in 
order not to interfere with the printed W"Iformatlon, especially barcodes. 

Linear patterns printed on the paper as a badl.ground should not be oriented vertically or horizontally 
on the paper. as this can reduce the reading performance. For best barcode reading perfotmanoe 
select a diagonaly printed pattern. with low contrasl in the lighter shades of red. 

Selecting from other c:oIoI.n not shown below may adversely affect the barcode reading performance. 
If in doubl please c.ontad Intra lot for details. 

Recomme,..dtd sat le Panton& Colours 

Yellow 
Rod 

Acceptable. but normally too light without the acldition of other (XIlor tones 

Warm Red 
Rubine Red 
Rhodamine Red 

Light shades 
Very light shades 

RKOmmended Comblnatl~ of PiIlltooe Colours 

'123 Mustard #130 

1151 lightPumpm .157 .... light Tan 14" .... S._ .. ," 
""72 Light Line-Green -..,., Very Ught Yellow-Green "" .. 
""0' YeIIow-Green 

'S'l3 Fluorescent Yellow "'" Il00. Fluoresoent Red .... 
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DaB. Mustard 

Medium Pumpkin 

Light Peach 
light Salmon 

Ume-Green 
Ught Yellow-Green 

Fluorescent Orange 
Fluoresoent Pink 



RECOMMENDED PAPER CHARACTERISTICS FOR PLAYSLIPS 

NOTE 4 

ISO 1974 50 rnnlmum 
Quality INOTE 2 

2 
2 
2 
2 
2 

9 Whileness ISO 11475 150 CIE minimum Quality NOTE 2 NOTE 7 . __ .. - -.---
NOTE 2 

COUPON DIMENSIONS 

NOTES 
1 These parameters can be checked by Intralol laboralories. 
2 These pa ramelers can be checked in speciallaboralories upon customer request and Charge. 
3 Functional paramelers musl be observed. Quality parameters are not strict, but Ihey provide excellent quality and durability to the product 
4 The thickness of the plays lips may vary from 0,100 mm up to 0,150 mm. 
5 Test conditions: 23 degrees CelCius and relative humidity 50%, unless otherwise staled 
6 For funher details about allowed Ink formulations and colours, look at the accompanying document. 
7 Two alternative methods for whiteness measurement are provided. 
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ACCEPTABLE BACKGROUND COLOURS FOR PLAYING SUPS 

The following listing is the result of extensive testing done with INTRALOrs scanner in conjunction 
with industry standard Pantone colour charts. The recommended colours are acceptable for printing 
non-(eadable background infoonation and data boxes within the data fields of playing slips. 

Selecting other background c:oIolKs nol shown below may adversely affect the reading perlormance. 
If in doubt. please contact Intralot for details. 

Recommended Basic Pantone Colours 

Yellow 
Orange 
Red 

Acceptable, but normally too light without the addition of other color tones 

Warm Red 
Rubina Red 
Rhodamine Red 
Magenta 

Light shades 
Very light snades 

R.commended Combinations of Panto". Colours 

Orange Tones 
.,23 Mustard .,,0 
1to137 Bumt.()range "44 
#1151 Ught Pumpl<in "'57 
#1158 Dark Pumpkin 0163 
*'64 Medium Orange "65 
*171 Ught Tangerine #1172 
#lIn Cornl #178 

salmonlTan Tones 
#468 Light Tan #475 
#486 Salmon .. 87 

PinkIRoselCranbeny Tones 
"84 Cherry #1 85 
111190 Bubble Gum Pink #191 
111192 Dark Reddish Pink "98 
"99 Strawberry Red #204 
#205 Medium Fuchsia #206 
1<1" Pink 0212 
1<113 Watennelon #218 
021. Dusty Rose 1<1" 
11225 R"", 0228 
#232 Pinkish Rose 

Ught Pu~eAJghl"KMeITones 
1t244 Ught Purple 1<15' 

Yellaw-Green Tones 
1f372 Light Ume.Green 
N393 Very l ight Yellow-Gfeen 
IIf:395 Yeliow-Green 

Fluorescent COlours 
1If:803 Fluorescent Yellow 
#805 Fluorescent Red 
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Dark Mustard 
Pumpkin 
Medium POOlpkin 
UghtOrange 
Darl< Orange 
Tangerine 
Dark Coral 

Ught Peach 
Light Salmon 

Fire Engine Red 
Reddish Pink 
Cranberry 
Light Fuchsia 
Dar1\; FUChsia 
Medium Pink 
Dar1\; Pink 
Light R0$8 
Dar1\; Rose 

Ughl "1OIa1 

Ume-Green 
Light Yel!ow-Greeo 

Fluorescent Orange 
Fluorescent Pink 



FleetWeb" 
We're Changing !he Way You Work.. 

Customer Name: 
Vehicle 
Description: 
Model Code: 
Vehic le G'INtI: 
Environmental 
Certifications: 

Vehicle Information 

Intrarot inc 
2010 Dodge Grand Caravan CN Cargo Van 

RTKE53 
5500 

00 

Selector Information 

Selector: Review Selector. 

Selector 
Group: 

2010 Approved Selectors Modified Date: 2009-12-141 1:01:17.5 

Selector Name: 10 Gr. Caravan-Cargo Van Modified By: 

24C 
EGV 

OFF 
STCA)( 
Z1A 
TUH 
WOK 

H7 

SOH 
APA 
RES 
CJ8 
LSA 
WOO 
CEF 

PW1 

vs 

Optional Equipment 
Quld( Order Package 24C 
Engine: 3.3L VB OHV 
Contains: Fuel economy f()( ethanol E85: 12 mpg 
city, 17 mpg highway. 
Transmission: 4·Speed Automatic VLP 
3.434 Axle Ratio 
GVlNR: 5,500 Ibs 
Tires: P225165R16 SSW AS 
Wheels: 16" x 6.5" Steel 
Contains: 16" Wheel Covers. 
Cloth Low-Back Bucket Seats 
Contains: Dark. Slate Gray Seals. 
Commercial Wagon Suspension 
Monotone Paint Application 
Radio: Media Center 130 CD/MP3 
Delete Supplemental Side Curtain Air Bags 
Security Alarm 
16- Wheel Covers 
OaJ1o: Slate Gray Seats 

Colora 

Exterior Colors: 
Stone White Clearcoat 
Interior Colors: 
OaJ1o: Slatellight Shale 

Angie Travellno 

Standard Equipment (ShortILong Ilst) 

EGV 
OFF 
Z1A 
STDAX 
TUH 
RSU 
WOK 
WOO 
APA 
SOH 
RES 
H7 

Engine: 3.3L V6 OHV 
Transmission: 4..$peed Automatic VLP 
GVWR: 5,500 100 
3.434 Axle Ratio 
Tires: P22516SR16 SSW AS 
Audio Jack Input for Mobile Devices 
Wheels: 16" x 6.5" Sleel 
16- Wheel Covers 
Monotone PaInt Application 
Commercial Wagon Suspension 
Radio: Media Center 130 COIMP3 
Ciotti Low· Back Buckel Seals 

I Special Instructions 

I Upflt Instructions 
Partitioo & Ladder Rack upfit, ship through Adnan steel 
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FleetUJebO 
We're Changing the Way You wtrt. ~ 

Vehickt Information 

Customer Name: Inlralol Inc 
Vehicle 
Description: 

2010 Ford Transit Connect XL T Cargo Van 

Model Code: S7D 
5005 Vehicle GVW: 

Environmental 
Certifications : 

[] 

210A 

99N 
442 
STOAX 
STOGY 
STDTR 

srOWl 
8 

PAINT 
114WB 
STDRD 

66B 

99N 
442 
STOGY 
STOAX 
STOTR 
8 
STOWL 
PAINT 
STDRO 
114WB 

Optional Equipment 

Order Code 210A 
Contains: Engine: Duratec 2.0L DOHC 14 . 
Transmission: 4-Speed Automatic w/Overdrive. 
4.20 Axle Ratio. GVWR: 5,005 Ibs. Tires: 
P205165R-15 SSW (4). Wheels: 1S- Steel 
w/f3.Spoke Wheel Covers. Driver & Front 
Passenger Cloth Buckets. Radio: AMIFM Stereo 
w/Singte CD Player. Includes rear door privacy 
glass (no side door glass). 
Engine: Duratec 2.0L DOHC 14 
Transmission: 4-Speed Automatic w/Overdrive 
4.20 Axle Ratio 
GVWR: 5,005 Ibs 
Tires: P20516SR-15 SSW (4) 
Contains: Includes full-size spare. 
Wheels: 1S- Steel w/6-Spoke Wheel Covers 
Driver & Front Passenger Cloth Buckets 
Contains: Includes driver manualS-way 
adjustment (fore/aft/upJdownlreciine) with armrest, 
manual lumbar adjustment and map pocket behind 
seal and passenger manual 4-way adjustment 
(fore/aft/recline). 
Monotone Paint Application 
114.6- Wheelbase 
Radio: AM/FM Stereo w/Single CD Player 
Contains: Includes audio input jack and 2 
speakers. 
Rear Cargo 255-Degree Hinged Opening Doors 

Standard Equipment (Short/Long list) 

nglne: uratec . l DOHC 14 
Transmission: 4-Speed Automatic w/OVerdrive 
GVWR: 5,005 Ibs 
4 .20 Axle Ratio 
Tires: P20S165R-15 BSW (4) 
Driver & Front Passenger Cloth Buckets 
Wheels: 15- Steel w/S-Spoke Wheel Covers 
Monotone Paint Application 
Radio: AMlFM Stereo w/Single CD Player 
114.6- Wheelbase 

Special Instructions 

Upfit Instructions 
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Selector: New Selector. 
Intralot Inc 
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Fleet Auto Maintenance and Supplies which 

includes but is not limited to the following 

items ... 

- Engine Oil 

- Transmission Fluids 

- Filters, Oil, Transmission, Gas, and Air 

- Brakes, Pads, Shoes, and Rotors 

- Tires 

- Repair Services 

- Tune-Ups 

- Scheduled Manufacturer's Maintenace 

- Wheel Alignment 

- Other Misc Services and Supplies 

DOCUMENT REDACTED BY TlC -12-10-10 



Vehicle Types and Quantities 

Vehicles will be either Dodge Grand 

Caravans or Ford Transit Vans as per 

provided specs. 

Total qty. required: 225 vehicles 

Breakdown by Vehicle Type: 

- 200 Customer Service Type Vans 

- 25 Passenger Type Vans 
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System Description : 

Qty Required : 2S0 units 

System Description : 
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Family Name 
ModrI Nulllbtr 

In ut AC S rdlirutions 

Information Redacted 
§SS2.101/466.022/SS2.139 

200·3·50.208·3·60.230·3·50 or 60.380·3· 60.380141 5 · 3 ·50. 

Qly 
~.tlon 

Typ' 

460 -3- 60,575-3-

Digital Scroll. Scroll . Semi· Hermetic (17kW system not II Ylt ilable with 

~ ______________________ ~~~76( 19~) 

Unit Wldth, lnches (rum) 97-108 (2464-2743) 
Unll Depth, ln('Ms (~ 3.5 @?t 
Unit Weltht. Ibs. 

Air Distribution Type 
Hamldintr Type 
Reheat Types 
,Control TYpe 
Service Access 

I'arts Standard 
Compreuor Standard 
UIIII Standard 

Centrifugal wll;tlt ic reaain 
Downnow -undernoor. upnow ·duct. Upflow - plenum grill 

Infrared . canister 
3.stage electric. SCR electric, HOI Water 

Front only 

90 doys llfler ~tar1·up : I year opIional 
I Ycar 

I YSu . .Qigital ~roilhears 
I Year 

For additional produ~t models. or for more comprehensive specificat ions on models shown. consult product document lltion or contact 
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DIESEL GENERATOR SET 

FEATURES 

FUEL/EMISSIONS STRATEGY 
• low fuel consumption 

DESIGN CRITERIA 

lffiage shown may 1'101 
rel\ect actual packagEl. 

• The generator set accepts 100% rated load in one 
step per NFPA 110 and meets ISO 8528-5 transient 
response. 

UL 2200 
• UL 2200 listed packages available. Certain 

restrictions may apply. Consult with your 
Caterpil lar Dealer. 

FULL RANGE OF ATTACHMENTS 
• Wide range of bolt-on system expansion 

attachments, factory designed and tested 
• Flexible packaging OPtions for easy and cost 

effect ive installation 

SINGLE-SOURCE SUPPUER 
• Fully prototype tested with certified torsional 

v ibrat ion analysis available 

WORLDWIDE PRODUCT SUPPORT 

• Caterpilla r@ dealers provide extensive post sa le 
support including maintenance and repair 
agreements 

• Caterpillar dealers have over 1,600 dealer branch 
stores operating in 200 countries 

• The Cat® S·O·S"'" program cost effectively detects 
internal engine component condition, even the 
presence of unwanted fluids and combustion 
by-products 
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C.'ERPILLAR® 
STANDBY 
500 ekW 625 kVA 
60 Hz 1800 rpm 480 Volts 
Caterpillar is leading the power generation 
marketplace with Power Solutions engineered 
to deliver unmatched flexibility, expandability, 
reliability, and cost-effectiveness. 

CAT~ C15 ATAAC DIESEL ENGINE 
• Utilizes ACEAT'M Technology 
• Reliable, rugged, durable design 
• Field-proven in thousands of applications 

worldwide 
• Four-stroke diesel engine combines consistent 

performance and excellent fuel economy with 
minimum weight 

• Electronic engine control 

CAT GEN ERATOR 
• Matched to the performance and output 

characterist ics of Caterpillar engines 
• Load adjustment module provides engine relief 

upon load impact and improves load acceptance 
and recovery time 

• UL 1446 Recognized Class H insulation 

CAT EMCP 3 SERIES CONTROL PANELS 
• Simple user friendly interface and navigation 
• Scalable system to meet a wide range of 

customer needs 
• Integrated Control System and Communications 

Gateway 



STANDBY 500 ekW 625 kVA C..I.TERPILLAR' 
60 Hz 1800 rpm 480 Volts 

FACTORY INSTALLED STANDARD & OPTIONAL EaUIPMENT 

AI,lnllll • Ught Duty Air filter • Canister Style Air Cleaners 
• Air Cleaner · single stage 
• Dual.lemenl 
• Heavy duty 

Cooling • Rkli.tor paekage mounledl5O"C1 • Radi,to. removal 
• Coolant drain line wilh valve terminated al edge 01 • Radiator duct flange 80 guard 

""U 
• Fan and bt'h guards 
• Coolant level aighl gauge 
• Caterpill, . Extended Ufe Coolant 

Exhaust • Dry exhaust manifold • Muffler. 
• flanged f&eed outlets • Manifold &. Turbocharger guards 
• Stainlen Steel Flex Wilh split-<:uff connection • Elbows 

'0" • Pri~1V fuel filler with integral water separator • Integral UL liSled fuel tank Nse 
• Secondary fuel fihef$ • ~nu.llran,fer ~mp 
• Fuel priming pump • fuel leY,' fWitd'l 
• Engine tuel transfer pump 
• Fllx fuel l ina 
• Fuel coole,... 
"Not included with without ...cIiatOI'$ 

Generato, • Clau H insulation • CDVR with KVARIPf control 
• R448 Yoltilge regulator with load adj ustment module o Overalze and premium generatol'$ 
• 1P23 Protection • BurinQlSt.tor temper.ture detection (premium 

geOM.tor) 
• 3 ph05C 5Cnsing 
• Anti<Ondenu tion Sp.&Ce heaters 
• Cable IICC$SS boK 
• Reactive droop 

_Termi~ • '"-" Termi".1Of Strips Mounted iI'lsidt. Power • ~rcu" breakars, Ullisted, 3 pole 
Center • Circuit breakers. IEC compliant, 3 pole 

• s.gr~ated low voltage wiring panel • Circuit bre.ker Shunt tfip 
• Circuit breaker AuKiliary contatt 
• Too" bottom power cable entry 
• Floor lfandl"l1 Ul breakers 

Governor ' ADEM'''A4 • load ,tlare module 

Control P.nels • EMCP 3. 1 Ireer mounted) • EMCP J.2 & EMCP J .J (can be RH mounted) 
• Speed adjust • local .nnunieietor moduiealNFPA 9911101 
• Emergency stop pushbutton • Remote Innunator modules (NFPA 99/110) 
• Vol~ adjust • Oi$erete IJO module 

Lo"" • lubricating oil and filter • M.nu.1 sump pump 
• Oil dr.in line wittl valves 
• Fumes dl&pOl8l 
• Gear type lube oil pump 

StattinglCharving • 24 volt mning motor • Jacket water healer with shut off valves 
• 8an.ety with rack and cM>Ies (d ry) • BIoek. heater 
• 45 amp charging alternator • Ether st'tting .ieI. 

• 8arutfy disconnect switctI 
• Battery ch'rgeR t 5 &: 10 amp) 
• Oversiled bal:leliM 

General • Paint · Caterpillar vellow except rails and radiato .. 
g lo.. black 

• Flywheel .nd fIywtIeel housing - SAE No.1 

2 May042009 13:51 PM 
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STANDBY 500 ekW 625 kVA 
60 Hz 1800 rpm 480 Volts 

SPECIFICATIONS 

CAT GENERATOR 

Frame size .................... .............. . ... ........... LCS"4F 

Excitation ......................................... .. Self Excitation 
Pitch ................ ..... ........................... ................... ......... .. 0.6667 
Number of poles ...................................... . . ....... ... .. 4 

Number of bearings........................... . .... Single Bearing 
Number of Leads ...................................... ................ 12 
Insulation .... Ull446 Recognized Class H w ith 

tropicaliz!ltion and antiabrasion 
- Consult your Caterpillar dealer for avai lable voltages 
IP Rating... .............. . ... ................................ .. IP23 

Alignment .............................................................. Pilot Shaft 

Overspeed capabil ity ...................................... 125% of rated 
Wave form Deviation (Line to Line) ................................. 2% 

Voltage regulator .......... .......... Single phtlse sensing with 

selectible volts/Hz 
Voltage regulation ............ less than +1- 1/2% (steady state) 
less than +1- ~% (wI 3% speed changel 

Telephone influence factor 

Harmonic Distortion. 

CAT DIESEL ENGINE 

...... less than 50 
.................... Less than 5% 

C15 ATAAC, l -6, 4-stroke water-cooled diesel 

Bore. 
Stroke ...................... .. . 

Displacement ............ . 

Compression Ratio ... . 

Aspirat ion ................... . 

Fuel System .... . 

........ 137.20 mm (5.4 in) 

...... ... .. ... 171.40 ,m" (6.75 in) 

.. 15.20 L (927.56 in' ) 

. ... 16.1:1 

............................... ATAAC 

...... MEUI 

Governor Type .... ........... Caterpillar ADEM control system 
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C..lTERPILLAR" 

CAT EMCP 3 CONTROL PANELS 

• EMCP 3.1 (Standard) 

• EMCP 3.2 / EMCP 3.3 (Option) 

• Single location customer connector point 
• True RMS metering, 3-phase 

• Controls 

- Run I Auto I Stop control 
- Speed Adjust 

- Voltage Adjust 

- Emergency Stop Pushbutton 

- Engine cycle crank 

• Digital Indication for: 

·RPM 

- Operating hours 

- Oil Prl:!l>SUfl:! 

- Coolant temperature 
· System DC volts 
- L-L volts, L·N volts, phase amps, Hz 

- ekW, kVA,. kVAR, kW-hr, %kW, PF (EMCP 3.2 1 3.3) 

• Shutdowns with common indicating light for: 

· Low oil pressure 

- High coolant temperature 

- Low coolant level 
- Overspeed 

- Emergency stop 
- Failure to start (overcrank) 

• Programmable protective relaying functions: (EMCP 3.2 
&3.3) 

- Under and over vo ltage 

· Under and over frequency 
- Overcurrent (time and inverse time) 

- Reverse power (EMCP 3.3) 

• MODBUS isolated data link, RS-485 half-duplex (EMCP 

3.2 & 3.31 
• Options 

- Vandal door 

- Local annunciator module 
- Remote annunciator module 

- Input / Output module 

- RTD I Thermocouple Modules 

- Monitoring software 

May 04 200913:51 PM 



STANDBY 500 ekW 625 kVA C..lTERPILLAR" 
60 Hz 1800 rpm 480 Volt. 

TECHNICAL DATA 

Open Gen .... lor s.t .. 1800 rpm/50 tU/480 Volts DM8165 
l owBSFC 

a.... .. or s.t Pachge p~ 
Gens« Power rating @I 0.8 pf 62S kVA 
GenMt Power ."jng with fan SOOekW 

Fuel Consumption 
100% load with f.n 126.91..Jhr 33.5 Gal/h. 
75% IOld with f,n 98.3 Uhf 26.0 Gal/hr 
50% l!)IId with I.n 69.7l/hr 18.4 Gal/hr 

CocMIne 5"....' 
Air flow .ellfiction ($¥Sleml O.lUP. 0.48 in. water 
Ai. flow (max@fated,peedlor radiatorarrangement) 840 m'/min 29664 cfm 
Enoine CooI.nl c.pacity wilh rlldiatortexp. tank 57.8 L 15.3 gal 
Engina coo~nl capacity 2O.8l 5.59111 
Radiator coolfll'lt capacity 37.0 L 9.8 gal 

Inlet Air 
Combustion a ir inlel flow fale 37.6 m'/min 1327.8cfm 

.-... . .-
EX~SIIl",* gas temperature 510.9 · C 9S1.6 - f 
Ex~st ga flow rite 103.5 m'/min 3655.1 efm 
EJdu1U1I fl .. ,. sile (in'Il.naI diameter, 152Amm 6.0 in 
bh.louSl syst.m bKkpfeNutlI (maximum allowable) 6.8 kP. 27.3 in.. w«er ..... _ .... 
Heat rejection 10 (;ool,nl (Iotal) '''kW 10748 BtuJmin 
Heat rejection to exhaust (totell '78kW 21184 BtU/min 
Hell rejection to atmosphere from engine "kW B53 Btulmin 
Heat rejection to llmosphe .. from generator 29.1 kW 1654.9 8tu/min ........... 
Motor staning e.apabHity@3O% volt.dip 1.28 skVA ,,- LaUI"'-
TemCMralu" Ai .. 130 ·C 234 ·F 

Emiuions (NominaII' 
NOl( glhp-hr 6.46 glhp-hr 
CO glhp-hr .38 glhp·hr 
He gftlp·hr .01 glhp-hr 
PM Q/hp.hr .02 g/hp.hr 

, . . For ambient and altitude capabilitieS consult your Caterpillar dealer. Air flow restnct,on (systemlls added to eKlsllng restrK;lIon from 
fectory. 
I Gener'lor temperature rise is based on a 40" C (104~ F) ambient per NEMA MG1 ·32 . 
• Emission. dll' measurement procedures are consistent with tho" dncribed in EPA CFR 40 Pan 89, Subpart 0 III E and 1508118-1 lor 
measuring He, CO, PM. NOl(, ~t' shown is based on steady state operating condition. of 7rf. 28.42 in HG and number 2 diesel fuel 
wilh 35· APl anet LHV of 18,390 btUJ1b. The IlOminal emissions data shown is subjecllo instrumentation. measurement, f'cility and engine 
to engine v,ri,tions. Emissions data is based on 10C1% load and thus cannot be used to compare to EPA regulations whiCh use values 
bINd on I _ighted .,."cll . 

• May 04 2009 13:51 PM 
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STANDBY 500 ekW 625 kVA 
60 Hz 1800 rpm 480 Volts 

RATING DEFINITIONS AND CONDITIONS 

Meets or Exceeds International Specifications: AS1359, 
eSA, JEC60034-1, 1503046, 1508528, NEMA MG '-22, 

NEMA MG 1-33, UL508A, 72/23/EEC, 98fJ7/EC, 

20041108/EC 
Standby - Output available with varying load for the 

duration of the interruption of the normal source power. 

Average power output is 70% of the standby power 

rating. Typical operation is 200 hours per year, with 

maximum expected usage of 500 hours per year. 

Standby power in accordance with 1508528. Fuel stop 

power in accordance with 1503046. Standby ambients 

shown indicate ambient temperature at 100% load which 

results in a coolant top tank temperature just below t he 

shutdown temperature. 
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C.J.TERPILLAR" 

Ratings are based on SAE Jl349 standard conditions. 

These ratings also apply at IS03046 standard conditions. 
Fuel rates are based on fue l oil of 350 API11SO C (600 F)) 

gravity having an LHV of 42 780 kJ/kg (18,390 Btu/lb] 

when used at 290 C (850 F) and weighing 838.9 gJliter 

0.001 IbsllJ.S. gat). Additional ratings may be available 

for specific customer requirements, contact your 

Caterpillar representative for details. For information 

regardi ng low Sulfur fuel and Biodiesel capability, 

please consult your Caterpi llar dealer. 

May 04 2009 13:51 PM 



STANDBY 500 ekW 625 kVA 
60 Hz 1800 rpm 480 Volts 

DIMENSIONS 

Packa Dimensions 

......... 3775.1 mm 148.63 in 

Width "'0.0 mm 43.7 in ..... 2091 .0mm 82.32 in 
Weight 3881 kg 8,556lb 

Performanctl No.: DM8165 

Featu re Code: C15OE8Y 

GAn. Afr. Number. 2351211 

Source: U.S. Sourced 

May 04 2009 14166487 
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C..I.TERPILLARO 

NOTE: For reference only - do not use for 
installation design. Please contact 
your local dealer for exact weight 
and dimensions. (General 
Dimension Drawing '2781053). 

www.CAT-ElectricPower.com 

C 2009 Caterpillar 
All rights reservad. 

Materials and spedfications are subject to change without not ice. 
The InternatIonal Svslem of Units (5 1) is used in this publication. 

CAT, CATERPILLAR, SAFETY.CAT.COM their respective logos, "Caterpillar 
Yellow," and the POWER EDGE trade dress, as welt as corporate and 

product identily used herein. are trademarks of Caterpillar and may not 
be used without permission. 
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Family Name 

Rating, kVA 120 

Information Redacted 
§552.101/466.022/552.139 

[R.tli1g. kW 108 Wl20 

illUiliI!Si§.!Hhi§iml'b 
Phase 3 2 

>0.99 al full load: >0.98 at 
ower Fac10 half lood 

Input Frequency, Hz so or 60 Hz 
]npul Voltage 480, 3 wire pl u.~ ground 

General Specifications 

UPS Tedmology On-line, double conversion 
Battery Specifications " . 

aUery Test T y~ 
Recommended Operating & Storage 
Temperature Range 

a ltery T ochoology 

Output A C Specifications 

Nominal Voltage 

OU~tF~u~~~Hz~ ____________ __ 

Output Wanform 
anelbouds or Receptacles 

User Interface ' 
Display Type 

Communications. 

Communications Optaoos 

Physical Data 
Form Factor 

nit H h iDches DIm 

Unit Width. inches (rum) 
nit De~ inehe5 mm 

Unit Weight, Ibs. (kg) 
Shipp'ing Heigh incbts mm 
Shipping Width, inches (rum) 
Shipping Dept~ 'JK'bn mm 

Shipping Weight, Ibs. (kg) 

En\-ironmentaJ 
ting Tempenturt, Minimum OF (oq 

Operating Tcmperatu~, Maximum OF (0C) 
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On-line 

N/A 
VRLA. Wet cells 

480 VAC. 3 wire plus 
ground 

60 (50 Hz in frequeocy 
converter mode) 

Sinewave 
N/A 

LCD 

Rack 
785 (2000) 
23.6 (6(0) 

38 (965) 

1422 (645) 
84.5 (2146) 
48 (1 220) 
48 ( 1220) 

1622 (736) 

32 (0) 
104 (40) 

N/A 
N/A 
N/A 

N/A 

N/A 

74°F - 8O"F (23°C-27~C) 

VRLA 

480 VOC 

N/A 
N/A 
N/A 

N/A 

Dry Contact (back 10 UPS) 

Rack 

78.7 (2000) 
33.2 (845) 

38 (965) 

Weight based on selecled 
configuralion 
84.5 (2146) 
48( 1220) 
48 ( 1220) 

Weight based on selected 
configuration 

32 (0) 
104 (40) 



to~lure Minimum of 0 

Storage Temperaturt', Maximum of (OC) 
·4 (·20) 
158 (70) 

09b to 95%, non 

Relative Humidil)'y___________ condensing 
Up 10 3,300 (IOOO) per lEC 

6204013 
64 

-4 (-20) 
158(70) 

0% 10 95%, oon condensing 

Up 10 3,300 (IOOO) per lEe 6204013 
N/A 

For add itional product models, or for more comprehensive specifications on models shown, consult product 
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Information Redacted 
§SS2.101/466.022/SS2.139 

Card Access Security Disclaimer 

Burglar Alarm specs: 

Although these systems are custom built, we have defined 
a small list of components that are utilized at every 
Intralot site. Those items are as follows ... 
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Welcome to 
Keyscan Access Control Systems! 

Whether you a.re a. security dealer, integrator or end-user Ihis Pfoduct guide is designed to provide you with 

tangible information ( ritical in your access control selection process. A process we feel ah~ you have reviewed 

this material will be firmly positioned 'Nith Keyscan. 

Keyscan has been dedicated to the design, engineenng and manufaCTUring of premium access control equip

ment and software for over 24 years. 01,1' team of experienced engineers continuously strive for excellence 

crea:ing productS that are not only reliable 365 days a year, but also eaSily installed, setup and managed. 

With powerful features and capabilities d~gnec:l into eYery aspect of our produd line you can be confident 

that Keyscan has the solution you are looking for today with the scillclbility and vi~on to support you well in 

tile future. 

OUr 'one platfOflTl' hardware and software strategy for access control comfortably supportS the smallest of iIC

cess control installatlons wtule I"wndling multl-b.nldJng, nation-wide enterprises with several hundreds of doots 

with unprecedented ease, providing you with an access control system designed with your business In mind. 

With Keyscan you don't get punished for grOWing your ol(ct$s control system with ellpeflsive software upgrades 

or yearly licenSing fees.. Furthermore, once you are comfonable installing and or managing the Key5Can system 

the possibilities are only limited by your vision and not by product limitations or software gcNefnors that restnct 

performance beyond a certain expansion point. 

All access control manufacturers are not created equal. Many are In fact software-only developers, These com

panies depend on 3~d party hardware and are limited to the hardware capabilities dictated to them. Keyscan's 

apPfOach is quite the opposite , Keyscan strongly believes in controlling every aspect of our product and as such 

we fully design, engineer and manufacture all software and hardware in house, This control allows us to support 

and manage fNery nuance of our system, With this approach, you stand to benefit from the most stable and 

secure hardware and software platform available from any access control manufacturer. 

Thank you for taking the time to IrrRStigate what Keyscan has to offer. Our team 01 skilled ~Ies staff 1001: 

forward to supporting your access control decision malting process to ensure you get What Access Control 

Shnuld Ben., Keyscan 

DOCUMENT REDACTED BY TlC - 12-10-10 

Sincerely, 

JoM F. Dyall 
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System VII 
System VII is the most versati le access (entrol management software package in the security industry. 

System VII offers: 

Unlimited number of secured doors 

S<::heduled backups 
Scheduled report generation with email delivery 
Built-in disaster reo::overy 
Reliable and robust 4G6 SOL Express Database 
Present 3 reader based system control 
First Person In 

System lockdown for threat management 
32,000 cardholders per site 
Unlimited number of sites 
511 access groups 
256 time zones with 512 schedules 
IndU'itry renowned power and ease of use 

Keyscan designs $Oftware with the end-user in mind becC1use we believe security officers or administrators have more imponant 
things to do than manage a complicated security program. 

System VII's suite of powerful optional software modules provide impressive integration opportunities for any organization looking to 
implement a layered security protocol within their organization. Keyscan is One System. One Solutioo. Total Control 

K-TV - CCTV Integration 
Layer an advanced level of visual security with the Keyscan access control system The software module turns System VII into a single 
software interface for your ((TV System. 

K-OSC - OSC Integration 
This software module provides incredibly pcMIerful integration with the DS( Power St'fies of intrusion panels_ 

K-CM - Active Mapping 
Even though System VII is extremely easy to use, navigate and operate, everyone appreciates the visual p0INer of a reC1l-time UpdC1ted 
active map to actually show system status and even control the system. With thiS module everyone is a Keyscan expert in minutes. 

K-BAOGE - Photo Badging 
Assigning cards Of credentials to employees is one thing, but assigning a credential with their photo printed on the credential itself 

takes employee security to the next level. Everyone on stC1ff becomes an extension of the security team identifying fraudulent card 
holders with a quick glance. 

K-W EB - W EB Client 
Managing your Keyscan system on the run, 
wherever you are, has never been so easy. Add 
this WEB client module and manage your access 
system anywhere you have internet capability. 

K-VIS - Visitor Management 
Leverage System VI to the maximum and utilize 
its easy to use format to track. control and record 
visitors ......rrhin your organization. Go as 
far as issuing a visitor level access control card as 
well as provide empIajees IIIIith integrated email 
notification of v!sitor arrivals. Its an there with K-YIS. 
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CABOOO - B Reader Access Control Panel 
Keyscan's versatile 8 reader ~nel provides the ultimate 

in access control. Its dual processors ensure full panel 

operation even during system downloads. With the entire 

card holder database retained on the panel, Security 

Managers Of Directors can rest assured that security is 

never compromised. even if communication with the panel 

fails for any reason. The panel's auto transfer protocol 

uploads the event buffer when communications are re

establ ished. And when all else fails. rely on Keyscan"s panel 

based disaster recovery routine. eHectively rebuilding the 

entire Keyscan database from the panel up. 

Keyscan panels are designed w ith heavy duty relays to 

ensure m.nimum longevity and durability. In fact these 

relays reside on their own board, separate from the con trol 

board. allowing for low cost replacement if the need 

~Id eve- arise 

Designed, engineered and manufactured with 

exacting standards, by Keyscan. 

CA4000 - 4 Reader Access Control Panel 
The CA4000 provides all the power and versatility of 

Keyscan's CASOOO 8 reader panel with the added ability to optimize system 

installations to s'Jit the desired numbel" of doofs to be secured. As with the 

CASaDO, the CA4000 may be installed close to a duster of doors to reduce 

wiring runs then tapped into a LANtvVAN or wireless LAN, among other options 

to establish communication connectivity. 

(AlOO - 2 Reader Access Control Panel 
The CA200 adds further system design optimization to economically handle a 

small building with just few doors Of to secure a couple remote doors within a 

larger system. As WIth the ( A800D and (MOOD communication connectivity 

may be established w ith LANfv\lAN or wi reless LAN among other options 
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EC1000 - 1 Cab Elevator Access Control Panel 
The EC 1 000 leverages the same tried, true and tested hardware 
architecture as its CA80C10140001200 counterparts. The EC 1000 ma~ 

be seamlessly mixed and matched with in the Keyscan system to add 
enhanced security for any facility. 

Keyscan elevator controllers are designed to secure 
floors by prompting cardholders to present their 
assigned credenti<ll to an elevator installed reader. 
Based on permissions only those floors assigned to the 
cardholder will be available for selection. The Eel 000 
may establish communication connectivity via LANf 
WAN Of wireles5 LAN among other options. 

Interlace Keyscan elevator conuols with telephone eotry 
systems to provide a completely integrated visitor entry 
system with ma)[imum control and audit capability. Ask 
Keyscan about our VIS-lOCI telephone entry interface module and supponed 
telephone entry equipment. 

• Secure up to 40 floors with a single EC 1000 controller 
• TrackJlimit floor access by cardholder 
• Provides independent control for every floo.-
• Interface with telephone entry systems 
• Supports 1 Cab, I Reader 
• Floor e)[pansion with add-on Q(B8s 

EC2000 - 2 cab Elevator Access Control Panel 
As with the EC1000 product the EC2000 may be mixed and matched within any 
Keyscan system. The EClOOO controHer is suited for 2 elevator cabs with identical 
access levels and permissions. The EC2000 offers 2 readefs portS, 

1 for elevator cab I and I for elevator cab 2 providing floor 
access (()(Itrol for up to 16 floors per cab. The EC2000 may 
establish communication connectivity via tAN! 

WAN Of wireless LAN among other options 

• Secure up to 16 floors per elevator cab 
• Trad:t1imit floor access b~ cardholder 
• Provides independent control for f!oIl'ry floor 
• Interlace with telephone entry systems 

• Supports 2 Cabs, 2 Readers 
• Floor expansion with add-oo OCSBs 
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K-SMART - Contactless Mifare® Smartcard Reader 
Keyscan has developed a contactless smartcard reader that eclipses the security 
offered by standard 125kHz proximity readers. Never again be cOl)(erned of card! 
credential duplication. With K-SMART's bu'h in support lor smartcard security and Milare 
encryption along with Keyscan's additIOnal AES mtiti -Iayer encryption. K-SMART users 
benefit from the convenience of a contactless credential with the incredible security that 
only d ~r r: drtcdrd credential ba:>ed access control system can offer. 

Keyscan's innovative :<-SMART reader prOVIdeS other advanced features such as a 
built-in heartbeat :hat v.tlen connected with System VII monitors periodic reade! 
mmmilniulion advi~ng end-users the moment any type of malfunction is detected. 
And if that wasn't enough K-SMART offers a tamper crrcuitthat notifies the enrl-user 
il a reader is removed from the wall. Combine all tnis and you truly have a smart 
reader available ooly from Keyscan. 

• K-SMART: Contactless Mifare smartcard readers with advanced A:S encryption when 
u5ed with i<-SE CURE credentials 

• K·SMART-12S: Transitional Reader supports both 125kHZ prox as well as contact!ess 
Milare smartcards with advanced AES encryption when used w.th K-SEC Uil.E credentials. 

• K-SMART-GOV: US Government flPS201 transparent reader. Passe~ the 75M CHUID 
onlu thl:' PACS fOl processing. 

K·SMART. The Smart Choice 

K-SECURE - Contactless Mifare® Smartcard 
Combine the power of Keyscan's K-SMART Cootactless Mifare® Smartcard Reader 
with the ultimate in contactless smartcard credential technology. Keyscan's K-SECURE 
Contactless Milare® Smartcard is equipped with numerous anti-coun:e:1eLting and 
card anti-duplicatioo technologies_ And just as with the K·SMART reader, Keyscan has 
layered its own robust AES multi-layer encryptiOfl technology onto the K·SECURi:. 

K-SECURE is designed for access control applications with the exceptional versatility 
to store third party appllcatloos Includmg biometric templates.. And if that wasn·t 
enough. K·S ECURE cards are also ISO printable! 

Combine K-SMART readet> and K·SECUR~ credentials and benefit from the ve ry best 

in access ccotrol and securtty_ 

'available in 1 K and 4K memory formats 

K-SECURE is The Secure Choice. 
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K-PROX2 - 125kHz PROX Reader 
Keyscan's highly reliable K-PROXl 125kHz proximity card reader provides a sleek black finish with dear LED 

il lumination for access granted and denial indications. Its on board beeper may also be used to generate audible tones 

for conforming w ith Americans with Disability Act (ADA) requirements or simply to sound a local door held open alert. 

K-PROXl's versatile 2 in 1 design provides both mullion mount and single gang mounting options all with a single 

unit. The provided single gang mounting plate is made of PVC material. use it when you need it or recycle it w hen you 

don·t, its that simple! With its epoxy encased electronics th is reader is well suited for both interior or exterior use. And 

with an impressive read range of 4 to 6 inches not to mention Keyscan·s limited lifetime warranty there is no other 

logical choice to support your 125kHz proximity requirements 

K-KPR - 125kHz PROX Reader & Keypad 
Building on the success of KPROXl this integrated proximity and keypad unit adds an 

additional layer of security when needed. When used on a Keyscan system, you control 

proximity only, proximity and passcode or passcode only operation. It's this level of 
unprecedented flexibility that has become a Keyscan trademark. Benefit from 

Keyscan's limited lifetime warranty. 

K-VAN - 125kHz Vandal Resistant PROX Reader 
When adding access control into rough environments rely on Keyscan's 

K-YAN 125kHz proximity reader. This vandal resistant reader is constructed 

of a solid stainless body w ith a bullet resistant insert. The reader may be 

secured to the wall w ith front facing security screws or from the rear 

with four blind mount screws. Ideal for schools, recreation faci lities, 

police departments, hospi ta ls and any other facility where readers may be 

exposed to rough environments or the potential of vandalism. The K-YAN 

is suitable for both interior and exterior use. 

K-RX - Wireless Receiver 
Refer to the K-RX w ireless receiver for garage, gate or other long range applications. Use the K-lX 

transminer to ""';relessly transmit signals from up to 200 feel away. The K-RX then transmits the signal 

• 

~--

!.. 

• 

, 
• 

DOCUMENT REDACTED BY TLC -12-10-10 

via hardwired Wiegand for access control panel 

privilege confirmation. With roiling security codes 

and Keyscan's built-in authentication routine the K-RX 

• 

<lnd K-TX (IeI~f$ a secure $elut ion. Be:;t of all, The K-lX 3CtS <IS a regui3r fob when 

presented to standard PfOX readers within the facility. End-users will enjoy carrying a 

single stylish key-ring credentia l that covers all their access control needs . 

• K-TX: 4 bunon 125kHz wireless transmitter .,.,,;th matching 1 25 ~Hz proximity coil 

• K-INTX: 4 button Indala wireless transminer with malching Indala proximity coil 



SMART-GATE - Biometric One to One Reader 
Benefit from dose to 20 years of biometric leadership from Cogent Systems. 
Cogent Systems is the leading provider of AAS (Automati< FingerpnntlPalmprint 
Identification Systems) for government entities 'NOrldlNice. The biometric 
algorithm employed in the Smart-Gate scored in the top 3 of 18 b:ometnc 
companies for accuracy based on comprehensive NIST testing. Keyscan"s Smart
Gate biometric reader leverages this experience to offer leading edge biometric 
te<hnology with enhanced integration only found from Keyscan. 

With Smart-Gate the individual's biometric template is stored on their Mifare 
based contactless smancard credential and not in an online database. The 
mdlVldual"s blometnc template truly never leaves their posseSSIon. Use the Smart
Gate Biometric reader withm a Keyscan system using the K-SECURE contactless 
~ .. Mare smartcard credential and benefit from Easy Step'M s.ngle software 
enrollment with 'bio at the reader' bio enroUment technology. Benefit from 

Single finger enrollment WIth the K-SECURE 1 K card or two finger enrollment 
with the K-SECURE 
4K credential. 

When the highest level of security is demanded, the two factor (card & Bio) 
authentication provided by the Smart-Gate is the ve.y best in 
technology today. 

. . . 
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SEARCH-GATE - Tokenless One to Many Biometric Reader 
The SEARCH-GATE leverages the same bio te<hooklgy offered in the SMAR'F-GATE, 
but eliminates the use of cards. Storing 1200 biometric templates locally on the 
unit provides lightning quick template validations while permitting growth by 

expanding template validations 10 an onlil'\(' database. 

With Search-Gate aU you need is a valid fingerprint to authenticate your ldentJty 
and your access permissions. With an onboard relay use the Search·Gate in stand
alooe mode or integrate wi"'Jl an access control system. 

Versatility and sKUrity without the need of a card or credential; 
That's the power of Search·Gate. 

COGENT <CO> SYSTEMS 
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K-OVR - Hybrid 16 channel OVR 
Keyscan's K-OVR provides 16 channels of video with the flexibility to suppon up to 4 IP cameras 1 terabyte of in unit storage with the 
capability of adding additional internal drives the K-DVR is designed to suppon the most demanding requirements. 

;ogo • • 

Keyscan, never one to skimp on functionality and impressive bd~ features has equipped the K-DVR to support a whopping 480 PPS 

record ing and real-time display while Tripiex+"· Operation permits Live, Record, Playbad and Netwol"1<; Viewing while recording 

16 channels. The K-OVR is impressive on all levels; performance, reliability and standard features that are typically costly additions 

for other OVRs available on the market. 

Benefit from advanced ((TV integration using System VII, a level of integration 

only available with K-DVR. Sioce irs a K~n product, benefit from worry free, 

plug and play integration for each and every install. No longer be concerned about 

flippant DVR manufacturers who's changes break integration, when they choose. 

Indudes sophisticated Motion detection algorithms with the ability LO Lriggl'l alarms 

using alarm relay outputs 
ezBurn T .. ; for quic~ video export 

ezRecord'M; for quick recording setting 

ezODNSrM; for automatic ~ONS ccnfigvra1ion 

8uilt in transeoder provides detailed local video sueaming with the added ability to 

auto adjust video streaming rates for remote sites 

PrOYides a heartbeat for System VII monitoring providing notifkation if any DVR 

recording issue is detected induding internallemperature alarming and stordge 

notifkations 

Plus so much more 
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C8-485 - RS485 Communication Adapter 
Interconnecting Keyscan control panels could not be easier with ttle (3485 communication module. This module 

uses the robust RS485 communication protocol to establi~ commun;cation with multiple panels. 

Using standard Cat 5 cable this cost effective module is rugged and re liable, ensuring maximum 

communication speeds al distances of up to 2000 feet between control panels. 

NETCOM2P - TCP/IP Plug-on Communication Adapter 
\oVhen desirable. placing a group of CB4S5 interconnected control 

panels on a neiWOfk bad:bone is accomplished by plugging the 

NETCOM2P on the first CB485 equipped panel. All other panels 

are ttlen communicated with via the NETCOM2P'5 programmable 

netWOl'k address. 

NETCOM2 - TCP/IP Communication Adapter 
For remotely installed single panels, perhaps instal led at the la r end 01 ttle building to reduce 

wiring costs. rely on the NETC OM2 for establishing network based communicallOrlS. This 

versatili ty provides e~tremely fle~ible system designs 

NETCOM2WH - Wireless TCP/ IP 
Communication Adapter 

>Nhen it is just not possible to run a cable or 

hardwired network to the panel, the NEKOM2WH 

provides a wireless communication option. Rely.ng 

on standard 802.11 big protocols this device may be 
configured as an Adhoc wireless net\vork or added to a rTIOfe 

comprehensive wireless tAN environment. 

USB·SER - Communication Adapter 
When connecting to a computer the USB-SER provides 

Keyscan backed system compiltibility and offers RS48S to USB conversion as well 

as RS232 to USB convCfsion a ll on one compact easy to use device. The U5 B-5ER 

is ideal for technicians, on the road demonstrations and Instances where the 

access control computer does not have a serial communication port. The US B

SER does not suppress data like many other off-the-shelf converters. 

10 < ..... 1, • PRODUCT GUIDE 
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VBP-408 - Evolis Single Sided Die Sublimation Printer 
VBP-408DBL - Evolis Double Sided Die Sublimation Printer 
Adding impre5sive employee, student Of vis- tor badge5 has never been easier with Keyscan's line of card 
printers. These printers provide guaranteed integration with System Vii and provide 
the highest quality, du rable graphics printing available from a pnnter 
of f!S SIze. Conveniently place the sma!1 footprint Evolis or Dualys 
printers on any worS-station or desk. Its qu:el operation will surety 

be appreciated by the operator. Use this printer with any standard 
ISO printable card and add an additional layer of security w:th 
Keyscan·s Photo-badging software module (K·BADGE). 

~e·p4(l6 

5:ngIe lide<j urC P"" MQ 

10(B1616 - Input & Output Expansion Board 
When high level system design calls for additional input and output capabilities Keyscan has you covered 
with the 10CB 1616 VO expansion board. A single IOCB 1616 board provides 16 additional inputs with 
16 additional open collector outputs with an easy to add relay ootput option if desired. For use specifically 
with the CA400G and the CABOOO control panels, up to four (4) 10(B 1616 boards may be connected to a 
single panel. With an RS485 interface between control panel and the IOCB 1616 boards, systems designers 
have the choice of remotely in'>lalt ing one or more 10(B 1616'S up to :2000 feet away from the control 
panel. The result being considerable design flexibility and significant cabling cost reductiof's. 

Ideal for monitoring exit only doors. glass breab, motion detectors and any other sensing device 
all through the Keyscan System. 
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WIEEX2 - Wiegand Extender Board 
Standard specifications s-.ate that a maximum Wiegand 
communicatlC)n run not exceed 500 feet. Beyond such 
di'>lances reliability concerns arise. \o'IIhen circumstances 
dictate a 101'19 cable I\Jr"I between COI'1troi panel and reader, 
exceeding the 500 feet guideline, rely on Keyscans WlEEXl 
Wiegand Extender. This device converts the Wiegand 
single to standard RS48S prcMding a communication rarl9f 
of up to 2000 feet between Wl:;EXl re<eiver and WlEEXl 
transmitter while using standard CAT S cable bel'.veen 
units. The standard RS48S output opens up a 00'>1 01 other 
design options such as RS48S to fiber optic modems and 
other mediums for transmitting the reader data if eledrical 
isolation r::N@flongcableroosaredesirabie. 

V8-P4(lSDBL 
00001& ~ed cilid printing 



KEYSCAN INC. 
901 Burns Street East. Whitby, ON Canada l1 N 6A6 
Phone: +1905.430.7226 Fa,.:: +1 905.430.7275 
Toll Free: +1 888-KEY5CAN (539.7226) 
Web Site: www.k.eyscan.ca 

"M 
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KEYSCAN INC. LRl10441 COMPLIES TO: 
UL STO 294 
(SA STO Q2.2 

(SA STD Q2.2 
CE 

At..<..e.s (QfItroi ~tem Unit) 

O.4-Mt982 Bonding and Grounding of 
electriul equipment 

2OS-Ml581 Sigllill Equipment CE ~. -



Information Redacted 
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Fire Suppression and Alarm Disclaimer 

Fire Suppression and Alarm specs: 

Although these systems are custom built, we have defined 
a small list of components that are utilized at every 
Intralot site. Those items are as follows ... 
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DUPONT N FM-201J® 
FM-200 if olIo kMwll 0/ ill ASHRAE duijllaliDIl HFC-227ta 

APPLICATION/DESCRIPTION 
FM-200 provides superior fire protection L"l a wide range of appli!;2tions from 
sensitive d«rrical equipment TO industrial applications using flammable liquids. 
FM-200 is ide:J for applications where cion-up of OIha media presents a 
problem, where weight versus suppression potenrUl is a factor, where an 
elecrrially non-conducrive medium is needed ,md where people <:ompo.tibility 
is an overriding faclor. \,('hen environmental impact is a consider:ation, FM-200 
is particularly useful. It has zero ozone-depleting porentUl, low g10lnJ "''arming 
potential and a short atmospheric lifetime. These dlaracteristics ~ it suitable 
nOI onl}' for new installations using Fikc's total flooding systems, but also for 
Halon 1301 n:placement applications. 

FM-200 is an odorless, wlorless, liquefied compres5c:d gls. (See Phrsical Pwpcrties 

APPROVALS 
FM·200 complies " .. ilh NFPA 
Sundard 2001 - current edilion. Fike 
fl.1-200 syslems arc UL listed and 
fl.1 approved for Clean :'genl Fire 
Suppression Sp;{ems. 

UL Listed Ex 4623 
FM :\ppro,-ed OY4A8.AF 
USCG 162.161/2/0 

T~ble fOf" ~ddition2.l information). if is Slored as a liquid and dispensed into the hazard as a colorless. ele.;tncaily non
conductive V:lpor that is clear:md docs not obscure vision. if leaves no rcsidue :md has acceptable toxicity for usc 
in occupied spaces at design C<Y-lcenrmtion. FM·200 extinguishes a fire by a combination of chemical and physical 
mechanisms. FM·200 does nOI displace oxygen and therefore is safe for usc in occupied spaces without for of oxygen 
deprivation. 

PERFORMANCE 
FiII-2oo is an e{feoive fire extinguishing ~nt That can be used on many types of fires. h is effecm-e for many surface fires, 
such as flammable liquids, and most solid combustibk matew.ls. 

On a weight -of-~m ~is. FM-200 is aVe<)' effecrive gaseous extinguishing agent. 'lbe F~I-2oo extinguishing 
concenrr-uion for nonnal Class :\ combustibles is 6.25 - 7% by volume. The minimum design concentration for loul flood 
applications should be in accor<hnce with NFPA 2001. 

SPECIFICATIONS 
FM-200 is manufactured !O these specifications: 

MoleO(.: 99.0 Minimum 
Acidity, ppm by weight: 3.0 Maximum 
\Vuer contenl, % by ""eight: 0.001 i\luimum 
Non-volatile residues. gram/lOOmL: 0.05 Maximum 

TOXICITY 
The toxicology of FI\I-2oo compares favorably wnh other suppressIOn agents. The LC500 01 t'I\\-200 IS greater than 800,000 
ppm. F:\I-2oo has been e\"aluated for cardiac sensitization via t~St protocols approv<':d b}' the Uni ted Srates Envirorunental 
Protection :\gene)'. Test results show that cardiac tolerance to P..1-200 is higher than that of other suppression agents and 
is acceptable for 52fe use in occupied spaces. F1Il·200 will de.;ompose to form halogen :l.cids when uposed to open fumes. 
The fOmi:l.tion of these :l.cids is minimized by using Pike early ,,;UIling detection syStemS :l.nd proper system inst::tlIation. 
\VhNl properl)' applied :md inSt:aUed, the generation of these br-products of FM-200 should be minimal. 

Form No. C.1.07.01-3 
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PH YSICAL PROPERTIES 

Chemical Name Heptafluoropropane (CF3CHFCF3) 

Molecular Weight 170.03 

Boiling Point @ 760 mm Hg 2.SS"F (-16.4"C) 

F reazing Point -204"F (-131.t °C) 

Critical Temperature 21soF (10t.7"C) 

Critical Pressure (psia) 422 psia (2912 kPa) 

Critical Volume (ft3l1bm) (cclmole) 0.0258 (274) 

Critical Density (lbmlft3) 38.8 (621 kg/m3) 

SpecifIC Heat, Liquid (BTUIlb-FO) @77"F (2S0C) 0.283 (1 .184 kjlkgl"C) 

Specific Heat. Vapot (BTUIlb-°F) @constantpressureof 1 ATM@77"F (2S"C) 0.1932 (0.808 kjlkgl"C) 

Heat of Va!)Orization (BTUllb) at Boiling Point 57.0 (132.6 kjlkg) 

Thermal Conductivity (BTUth ft°F) of Liquid @ 77°F (25°C) 0.040 (0.069 wfm°C) 

Viscosity, Liquid (lbIft hr) @ 77"F (2S"C) 0.443 (0.184 centi!)Oise) 

Va!)Or Pressure (psia) @ 77"F (25°C) 66.4 (457.7 kPa) 

Ozonc Dcplction Potential 0 

Estimated Atmospheric l ifetime (years) 31-42 

lCSO (Rats; 4hrs - ppm) >800.000 

Copyrighl C Fike Corporation AD Rights ResefVed. Flke DuPont and FM·200 are trademarks or registered trademarb of E.L. DuPont de Nemours and Company. 
Fonn No. C.I.07.01·3 August, 2008 Specifications are subjad to change without notice. 
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FIKE AGENT STORAGE CONTAINERS FOR FM·20(J® CLEAN AGENT SYSTEM 
F,u-200 is O/UI /en911111 ?J ils ASHR.4E drligliafillll HFC-12 1,o 

DESCRIPTION 
E ke Series 70 Clean _\genl Contamen are used in fire extinguishing sptems to 

Slore the Clean .\gent until a fire develops and the a~1 must be released. The 
Clean Agem is retained in the container by a \"2.I\·c assemblr which conr~ns a 
faST-acting rupture dis,. The disc will J.,t, ruptured, and [he Clean .-\gent released, 
through the opc<1ltion of an actuatOr by an ekaric signal that is automatic:lHr or 
manually controlled. The \"ll\'e is 2\'lilable in three si~es: 1" (25mrn), 2 1/ 2" (65mm) 
and 3" (8Omm). The 1" (25mm) \'lllvc is used on the 20 (8.5 L), 3S (IS L), 60 (27 L), 
and 100 pound (44 L) containers; the 2 1/ 2" (65mm) \'llIve is used on the 125i (51 L) 
and 215i pound (W L) containers; the r (8Omm) \'21ve is used on the 215 (87 L). 375 
(153 L). 650 (267 L) and 1000 pound (423 L) comainers. Aflera discharge, the \-alve 
is field reconditioned by simplr replacing thrtt com ponents. 

Fike ~eries 70 Clt'an .-\gem Cuntain~cs havt' p 2.s .ctl ~xt~'1lsi".t' testing by 
Underwriters Laboratories and Factor}" Murual and 2.i"e used in instlUations where 
11 to 1045 pounds (5.5 to 474 kg) of F1I.[·200 is requited. To eliminate the need for 
mul tiple containers, or using more Clean Agent Ih .. n n«en .. r)", these cont .. iners ClIn 
be filled in I pound (0.5 kg) increments 10 their maximum cap .. dty. 

Each com.a.iner for FM·200 Clean Agent is super pressurized 'With dry nilmgen to 

360 p.ig (25 bar), at 70° F (21 ° q, to p 'o\'ide a quick and effective discharge ill 10 
s«onds or less. 

Fike S."i ... 70 Ck .. " .\gem Conuineu;u;c .upplicd wilh a p..cO$uuo gaugc that 
permits a quick, \'isual, inspcction of container prenu..c. Optional items include a 
u<juid L.evel lndicaux. and a Low Pressure SUpCn'isory Switch. Thc Liquid Level 
indicator provid~ the convenience of determining the container's agent weight 

without lftllOVing it from its installed location. The Low Pressure Supen1SOI"J 
Switch provides constant monitoring of the container's internal preu ure and can 

be wired either normally opened or normally closed. In the (vent of a decre-ue in 
container internal pressure from 360 psig to 288 psig (24.8 bar to 18.8 bar), the 

Supen'i$Ory Switch normally opened / dosed contacts ... ill close/ open. This ",ill 
cause a supervisory trouble alarm at the synan control panel. 

Fike Series 70 Clean .\genl Containers are a,..ubble for instalbtion in the upright, 
inverted or honzoma! po~ition$, depcniling UPO" the \I~cr'~ pani",u1;rr lletd~ and the 
type and size container specified. Tbe mounting location of Ihe conr:Une.: is quite 
flexible. It can bC' mounted 01.1 the exacl point of discharge or at a remote location 

by adding distribution piping from the container 10 the no;:zle s)"Stem. (Refer to the 
Fike Design, Installation and Maintenance ~lanual . PI N 06-215). 

The operating tcrnperature range is +32 10 + 13O"F (0 10 54.4QC) in 
any insuillation. If the Clean Agent n-ache-s an internal temperamre nnge of 160° 

10 1870 F (7 1.1 °10 86. l oq , it will create a sufficient inTernal pressure to hU Mi t the 
rupTUre disc and release the Clean Agent through the piping network. 

APPROVALS 
UL Listed - Ex 4623 
FM Approved - 3014476 

Form No. C.1 .01.01-4 

704 S. 10th Street · P.O. Bo~ 610 Blue Springs. Missouri 64013-()61 0 U.S.A .. (816) 229-3405 (816) 229-4615 . www.fike .CQm 

DOCUMENT REDACTED BY TLC ·12-10·10 

tJ) 
::r 
CD 
CD ... 



-. 

RELIABILITY 
Fike Series 70 Clean .-\gcnt Containers uc rTWlufacrnred in strict accordance ",..jth Deputmcnt of Tt2nsponation (DOT) 
regulations. The Fikc Series 70 Clean Agen! ConlainU$ h:lxc $ucce$sfully passed (cuing by Factory Mutual and Underwriters 
L:lboratories, Inc. Before tt'aving the factory, each comainer must pus cxtcnsi,'t: leakage tcsting, and pressure resting to 1000 
psig (69 bar). T he containers are constructed from cuban steel alloys and paimed with a dunble, baked enamel finish . 

INSTALLATION 
Fike Series 70 Cte:.m .-\genr Cont:linefi are supplied witb i/o moWlUng bncket that is designed to provick the most effectiye 
and vttSatil .. installation for that particular container. The 20, 35 and 60 pound (8, 15 and 27 L) conrainu brad<tts employ 
tv.-o U·botrs for securing the comainer 10 the b racket. The 125; and 215; pound (5 I and 9() L) contlliners utilize an "L" 
shaped bracket for direct \v:dl mounting or, with an option:.tlfioor mounting kit, an be mounted on a floor in the ", .... lve 
down" position. T he 100 pO\llld (44 L) and 21 5 pO\llld (87 L) through 1000 po\llld (423 L) ,"oflt:Uncn are ~ uppLied with one 
"V-shaped" mounting br:tcker for mounting to a wall or other secure surface. 

CLEAN AGENT STORAGE CONTAINER DATA - U S STANDARD - -
EmptyWt 

FM-200 
D.O.T. 

Fike PIN Size (Ibs) Valve (in) Agent Fill Valve Position 
(100) Ra;". (Ib, ) Regulat ion 

7M98 20 1 21 12-21 , ,, Up' ght 

70-089 35 1 32 22-38 '0' Upright 

7()'152 '" 1 44 39-68 '' 0' Upright 
7().1>3 HlO 1 ., 63-108 Up'ght 

70-041 125; 2112 180 73-126 'o"rt'" 48A500 

7"",77 2151 2112 225 128-223 'o"rt'" 48A500 

7(). 154 215 3 150 124-216 Up'ght 

7()'155 375 3 218 Up'ght 

7(). 156 650 3 350 Upright 

7().157 1000 3 515 Upright 
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CLEAN AGENT STORAGE CONTAINER DATA METRIC -
EmplyWt 

FM-200 
D,O.T. Size (L) Valve (MM) Agent Fill Valve Position (KG) Range (KG) Regulation 

70-<J98 ' .5 25 10 5.5-9.5 Horizontal or Upright 4BW500 

7""'" 15 25 15 10.0-17.0 Horizontal or Upright 4BW500 

70-152 27 25 20 18.0-30.5 Horizontal or Upright 4BW500 

70-153 44 25 28 28.5-49.0 Upright 4BW500 

70.041 51 65 82 33-57.0 Inver1ed 4BA500 

70-077 90 65 102 58-101.0 Inverted 48ASOO 

70-154 87 '0 68 56.5-98.0 Upright 4BWSOO 

70-155 153 .0 99 98.5-171.5 Upright 4BWSOO 

70-156 267 .0 15' 171 .5-299.5 Upright 46WSOO 

70-157 423 .0 234 271 .5-474.0 Upright 4BWSOO 

CLEAN AGENT STORAGE CONTAINER DIMENSIONS 

117" (12tnm) 
ELECTRICAl. 
CONNECTION 

-A-~ 

,. (25mm) OUTtET 

20 - l 00LB (4 to 44L) Container 

lli on lOOLB (44L) only 

Size-LB 20 35 

A(in) 7.25 7.25 

8 (in) 21 .50 32.50 

Size-l • 15 
A (mm) 184 184 

8 (mm) 546 .26 

125. and 21 5i LB (51 to 91 L) Conta.ina 

U.S. Sizes and Dimensions 

60 100 125i 215i 

10.75 10.75 20.00 24.00 

28.00 38.75 20.25 23.75 

Metric Sizes and Dimensions 

27 44 51 90 

273 273 508 610 
711 984 515 605 
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UOVIIl u,VH BOSS 

215 - lOOOLB (87.423L) Conta.iflcr 

215 375 650 1000 
20.00 20.00 24.00 24.00 

28.87 42.50 48.75 70.00 

87 153 267 423 

508 50. 610 610 
733 l OBO 1237 1778 



ARCHITECT AND ENGINEERING SPECIFICATIONS 
The Clean Agen t sh:ill be stored in Fike Series 70 Clean Agent SlOrage Containers. The cont:liners shall be c-apable of being 
fi lled, in one-pound (O.5kg) increments, to Iheir listed nuxllnum capacity. The Clean _\ gent container shall be: acn\'::uoo by a 
5igna l from the control panel which is processed by the Agent Release l\Iodule. This module shall SlOre the power required 10 

operate the aCNator. The \'aln: shall cont:lin a scored, non-fragmenting, rupture disc fa provide an immediate, total discharge 
of all the agent. FM-200 Clean .\gent is stored in the container as a liquid, having a natural vapor p resSl.:re o f 200 psig aT 
77°F (13 b2rg at 25°q. To aid in discharge, the container shall be super.pressurized to 360 psig at 70°F (25 bu at 210q with 
dry niTrogen. _"'gent di$Charge shall be: compleTed in 10 :;c(:ond5 or ku. 

Clean _\gent ~tora)l;e ConTlliners shall be actUllted by an c:lectric-al s~ Ihat is automatic:aUy or mano:illr controlled. Normal 
operating temperature shall be: + 3ZO to + 130°F (0° TO 54.4°q in any insTlll1ation . 

Clean Agent Storage Conrainers shall be equiplXd ",,-ilh a pressure gauge 10 dispbr intemal pressure. This gauge sh:ill be an 
integral pan o f the cont:liner and color coded for f:lS1 referencing of pressure rcadings. A Low Pressure Supervisory Switch 

shall be: made available, as an optio n. A deGrease in internal container ?tCssure from 360 to 288 psig (24.8 to 18.8 bar) shaU 
cause the normally opened/closed Supervisory Switch eontac.ts to close/open, indicating a trouble or supervisor}" condition, 
at the control panel. 

Clean _\gent SlOrage Containers shall be fastened to a ",,-aU, or other secure sUlface, using an optional mounting hr.acket that is 
d esigned for the most c:ffectiye and \'ersame insllll1ation of each conlainer. 

Fike COpyright C Fike Corporation All Rights Reserved 
DuPont a nd FM·200 are trade-rnarlls or registered tfademar1ls of E.!. DuPont de Nemours and Company. 
Form No. C.l .01.01-4 AlI9ust. 2oo8 SpedficaVons are subject to mange without r.otice . 
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Information Redacted 
§ 552 .10 1/466 .02 2/55 2.139 

Cell and Office Telephone Requirements 

Data phones required: 

Voice only phones required: 
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For Category 12 Marketing Services, the Scope of work was defined directly in the email and not 
as an attachment using the language below, which can be verified by reviewing the documcnts 
submitted under Tab 12 in the HSP binders submitted. 

INTRALOT, Inc. is seeking Historically Underutilized Businesses (HUBs) to include as 
subcontractors in a proposal being made to the Texas Lottery Commission. 

Details are shown below. 

Scope of Work: INTRALOT is seeking a marketing partner to assist in the developing and 
assisting in the execution of a marketing strategy for the Texas Lottery. For more details, please 
refer to the Texas Lottery Commission Request for Proposals for Lottery Operations and 
Services - Part 8 (RFP No. 362-10-0001). 

Location to review plans and specifications: 
http://www.txlottery.orglexportlsitesldefault/DocumentslprocurementlLottery _Operations _ RFP . 
pdf 
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General Office Supplies which includes but is 

not limited to the following items ... 

- Copy paper 

- Pen, Pencils, Markers 

- Office Machines and Supplies 

- Calculators 

- Punches 

- Labels 

- Inks and Toners 

- Calendars 

- Binders 

- Writing Tablets 

- Box Files 

- Hanging Folders 

- Shredders 

- Other Misc. Supplies 
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Janitorial Services Opportunity 

Successful bidder will be contracted to provide janitorial 

services which will include but shall not be limited to dusting, 

vacuuming, refuse removal, window and glass cleaning, 

lavatory sanitation, and general maintenance of along with the 

provision of all cleaning supplies required to adequately 

perform the janitorial requirements and basic maintenance of 

ten separate SK to 10K sq.ft. office/warehouse sites which will 

be established in the cities where the Texas Lottery 

Commission currently has their existing main and their regional 

offices. 
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representatives and assigns (the "Indemnified Parties; hannlcss from and against any 
and all claims, demands, causes of action, liabilities. lawsuits, losses, damages, costs, 
expenses or attorneys' fees (collectively, "Claim"), and including any liability of any 
nature or kind arising out of a Claim for or on account of Ihc Works, or other goods. 
services or dclivcl1lblcs provided as the resul t of any Contract resul ting from this RFP, 
which may be incurred. suffered, or required in whole or in part by an actual or alleged 
act or omission oflhe Successful Proposer, or a subcontractor oflhe Successful Proposer, 
or any person directly or ind irectly employed by the Successful Proposer or a 
subcontractor orlhe Successful Proposer, whether thc Claim is based on negligence, strict 
liability, intellcctual property infringement or any other culpable conduct, whether 
frivolous or nOi. The foregoing indemnity obl igations ofthe Suecessful Proposer shall not 
apply to Claims arising out of or related to the exceptions (y) and (z) set forth in Section 
3.26.1 above. 

3.33.2 The Successful Proposer's liabili ty shall extend to and include all reaso nable costs, 
expenses and attorneys' fees incurred or sustained by the Indemnified Parties in : (a) 
making any investigation and in prosceming or defending any Claim arising out of or in 
connection with the Works, or other goods, services or deliverables provided under any 
Contract resulting from this Rf P (including but not limited to any claim that all or any 
portion of the Works infringes the patcnt, copyright, trade secret, trademark, confidential 
infonnation, or other intellectual Propeny Rights of any third party)~ (b) obtaining or 
seeking to obtain a release therefrom; or (c) enfo rcing any of the provisions contained in 
this RFP or the Contract, The Texas Lottery will withhold all indemnification costs and 
related expenses and fees (incurred or sustained by the Indemnified Parties) from 
payments to the Successful Proposer under any Contract resulting from this RFP, or ifno 
contract payments are to be: made:, the Te:xas Lottery will make demand of payment from 
the Successful Proposer or seck recovery against the Successful Proposer's Performance 
Bond. The Indemnified Parties. upon giving notice to the Successful Proposer. shall have 
the right in good faith to pay, settle or compromise, or litigate any Claim under the belief 
that the Claim is well founded, whether it is or not, without the consent or approval of the 
Successful Proposer. The Texas Lottery has sole discretion as to the choice and selection 
of any attorney who may represent the Tcxas Lottery. To the extent that the Successful 
Proposer makes any payments to or on behalf of thc Indemnified Parties under the 
Contract, and to the extent pennissible by law, the Successful Proposer snail be fully 
subrogated to all rights and claims of the Indemnified Parties in connection therewith, In 
any event, the Indemnified Parties shall provide reasonable notice to the Successful 
Proposer of any Clailn known to the Indemnified Parties to arise out of the: Contract. 

3.34 BONDS AND INSURANCE 

All required bonds and insurance must be issued by companies or financial institutions 
which arc financially rated Excellent or better as rated by A.M. Best Company and duly 
licensed, admitted, and authorized to do business in the Slate of Texas. The Texas 
Lottery shall be named as the obligee in each required bond. Each insurance policy, 
except those for workers' compensation, employer's liability and professional liabili ty, 

R £QUUT ~OK PKOPQS.U ..... H)R 

loTn ;w v O,'-AATIONS AND Sr.RVICE$ 
P",RT3 

Crn."TWACTUAI. TY.R..\l .. AN» COSOfnONs 
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must name the Texas Lottery (and its officers, agents and employees) as an additional 
insured on the original poliey and all renewals or replacements. Insurance coverage must 
include a waiver of subrogation in favor oflhe Texas Lottery. its officers, and employees 
for bodily injury (including death), property damage or any other loss. The insurance 
shall be evidenced by delivery to the Texas Lottery of certi ficates of insurance executed 
by the insurer or its authorized agency stating coverage, limits, expiration dates, and 
compliance with all applicable required provisions. Upon request, the Texas Lottery 
shall be entitled to receive, without expense, certified copies of the policies and all 
endorsements. Except as otherwise expressly provided herein, required coverage must 
remain in full foree and effect throughout the term of the Contract and any extensions 
thereof, and provide adequate coverage for incidents discovered after tennination of the 
Contract. Insurance coverage shall not be canecled, non·rcncwcd or materially changed 
except after thirty (30) Days' notice by certified mail to the Texas Lottery. The 
Successful Proposer must submit original certificates of insurance for each required 
insurance contract, ilnd any renewals thereof, within fifteen ( 15) Days after contract 
execution. Renewal certificates shall be submitted prior to or within fifteen (\5) Days 
after expiration of the existing policy. Proposers must submit required bonds when and 
as provided in sections of this RFP outlining bond requirements. 

3.35 SELF INSURANCE 

TIle Successful Proposer may not elect to provide entirely or in part for the 
insurancelbond protections described in th.is RF P through self·insurancc. A deductible 
pro ..... ision contained in an insurance policy that meets the requirements of this RFP is not 
considered as self·insurance unless the deductible amount exceeds ten percent (10%) of 
the face amount of the insurance policy. 

3.36 PERFORMANCE BOND 

3.36.1 The Successful Proposer shall provide an original performance bond (as shown in 
Attachment F attached hereto and incorporated for all purposes) in the amount of thirty. 
five million dollars ($35 .000,000) within fifteen (15) Days of exeention of the Contract. 
Failure to have and keep a bond in place shall constitute a brtach of any Contrdct entered 
into as a result or this RFP. 

3.36.2 The bond must be maintained in fu ll force and effect for the initial tenn and any renewal 
term of the Contract. The bond shall bc forfeited to the Texas Lottery if thc Successful 
Proposer faits [0 perform as required by the Contract, pay sanctions or liquidated 
damages, or indemnify the Texas Lottery. 

3.37 GENERAL LIABILITY INSURANCE 

The SUlXCSsful Proposer musl maintain gcncral liability insurance coverage with limits of 
not less than two million doUars ($2,000,000) per occurrence, four mill ion dollars 
($4,000,000) general aggregate. two million dollars ($2,000,000) products/completed 
operations aggregate and two million dollars (52,000,000) personal and advertisillg 

RI':QUEST rO R PROPOSALS FOR 

LoTTERY OI'Y.IL\TIOSS ANI) SF. RVICY.S 
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injury. Policy shall be endorsed to include the Amendment of Aggregate Limits per 
location. 

3.38 PROPERTY INSURANCE 

The Successful Proposer must maintain insurance on all buildings, furniture, fixtures. 
computer and communications equipment used in operating and supporting the 
Successful Proposer's operations under any Contract resulting from this RFP in an 
amount equal to or greater than the actual replacement cost thereof. Coveroge must 
include an All Risk Property Floater to insure personal property including contents, 
equipment, and mobile items against fire, theft. collision. flood. etc. The Texas Lottery 
will not be responsible for insuring any equipment or facilities included in or as~iatcd 
willl ihe Successful Proposer's operations. 

3.39 ERRORS AND OMISSIONS INSURANCE 

The Successful Proposer must maintain professional liability errors and omISSions 
insurance of not less than ten million dollars ($10,000,000). to be in force and effect 
during the term of the Contract including any extension thereof and onc yeur thereafter. 
Coverage must indemnify the Texas Lottery for direct loss due to errors, omissions, or 
problems of any type arising out of the perfonnanec of or fuilure to perform system 
services or out of the failure of hardware or software to perfonn the function or serve the 
purpose intended, for which thc Successful Proposer is legally liable. 

3.40 CRIME INSURANCE 

Thc Successful Proposer must maintain crime insurance with a limit of not less than five 
million dollars ($5.000,000) protecting the Texas Lottery against losses. including lost 
income. lost profits, extra expenses and other consequential losses suffered by the Tcxas 
Lottery, resulting from loss of property (including money, securities and Texas Lottery 
tickclS) by robbery. burglary. or theft. computer fraud or thc loss of money, securities or 
Tcxas Lottery tickets because of destruction or disappearance. The policy also must 
include employee dishonesty coverage with a minimum of five million dollars 
($5,000,000) per person endorsed to cover third party property and no conviction clause. 

3.41 AUTOMOBILE LIABILITY INSURANCE 

The Successful Proposer must maintain automobile liability insurance covering drivers 
and vehicles employed by the Successful Proposer. The Successful Proposer must 
require each subcontractor to earry the same coverage and limits as those required of the 
Successful Proposer. The automobile liability insurance must have limits of not less than 
CWo million dollars (S2,OOO,OOO) for bodily injury to each person, four million doUars 
($4,000,000) for bodily injury each accident, two million dollars (S2,000.000) for 
property damage, and a combined single limit of not less than four million dollars 
($4,000.000). 
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3.42 WORKERS' COMPENSATION & EMPLOYERS LIABILITY INSURANCE 

Thc Successful Proposer must maintain Workers' Compensation insurance coverage in 
accordance with statutory limits, and Employers Liability insurance coverage with 
minimum limits for bodily injury: 

(a) by accident, $100,000 per each accident; and 

(b) by disease. $100,000 per employee with a per policy aggregate of$5oo.ooo. 

Coverage must include a waiver of subrogation in favor of the Texas Lottery 
Commission, its officers and employees. 

3.43 DISCLOSURE OF UTIGATION 

The Proposer must include in its Proposal a complete disclosure of any material civil or 
criminal litigation or indictment eithcr threatcned or pending involving the Proposer. 
"Threatened litigation" as used herein shall include governmental investigations and civil 
investigative demands. "Litigation" as used herein shall include administrative 
enforeement actions brought by governmental agencies. The Proposer must also disclose 
any material litigation threatened or pending involving subcontractors, consultants. 
and/or lobbyists. For purposes of this section. "material" refers to. but is not limited to, 
any action or pending action that a reasonable person knowledgeable in the gaming 
industry would consider relevant to any gaming operation or any development such a 
person would want to be aware of in order to stay fully apprised of the total mix of 
infonnarion relevant to the gaming industry and its operations, together with any 
litigation threatened or pending that may result in a substantial change in the Proposer's 
financial condition, as described in Section 4.7. This is a continuing disclosure 
requirement, any litigation commencing after submission of a Proposal (and for the 
Successful Proposer, after Contract Award) must be disclosed in a written statement to 
the Texas Lottery's General Counsel within fifteen (15) Days of its occurrence. The 
Successful Proposer shall be required to file with the Texas Lottery comprehensive 
monthly reports regarding all threatened or pending litigation involving the Successful 
Proposer's Texas operations and all threatened or pending litigation that may be 
considered material to the overall operations of the Successful Proposer. as well as all 
procurement protests or responses to procurement protests involving the Successful 
Proposer or its parents, subsidiaries or affiliates. 

3.44 DISCLOSURE OF SANCTIONS AND LIQUIDATED DAMAGES 

The Proposer must include in its Proposal a complete list of all sanctions and liquidated 
damages assessed against the Proposer during the last five (5) years prior ro submission 
of the Proposal. The Proposer must also include in its Proposal a complete account of a ll 
goods or services provided in consideration of contractual sanctions or liquidated 
damages that would have been assessed, including the jurisdiction, the reason for the 
penalty or liquidated damages and the goods or services provided in lieu of the 
assessment This is a continuing disclosure requ irement, IIny AAnetions or liquidated 
damages assessed after submission of thc Proposal must be disclosed in writing within 
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I , Information Redacted 

§ 552.1 01/ 466 .022/552.139 

For Category 16 Field Service Installation and Maintenance, the Scope of work was defined 
directly in the email and not as an attachment using the language below, which can be verified by 
reviewing the documents submitted under Tab 16 in the HSP binders submitted and is repeated 
below for easy reference. 

Ik HUB Subc=ctingOpportunity 

INTRALOT, Inc. is scokiDg Historically Uudcrutilized Businesses (HUBs) to include as 
subcontractors in a proposal being made to the Texas Lottery Commission. 

SCOPE OF WORK: INTRALOT is requesting quotes to pco\'ide approximately 
which will perloan the lntraIot Lottery R..taiI .. Terminal installatiOlL 

maintenance, repair, relocation and removal for approximately 17,000 Te.us Lottety retaile:rpoint of 
sales tenninals for the life ofme contract,. 7 yean initially and 8 yean of extension for a possible 
.s.ubcontracrin :- period of 15 years. Please. see tbt. attached Texas Loney RFP Soliciration RFP 
documcrt for more infoanation. 

The following fele\'3IlI e",,,,,pts regarding the RFP requiremeots fur the field .... ';O" function ba,'O 
been taIren from the Texas Louery C""",,;,,;oo Request fur Proposal; for Lottery Opentioos and 
Services. Solicitation No. 362-10-0001 and are presented below for easy reference. 

3.22.10 The Soccossful Propos..: W1tmtD!s and agrees iliat it shall keep allequtpmeot, related to the 
perfonn'MV'e of any ContnlCt resulting from this RFP. in good conditioo. and ~ and uill not 
pennit anything to be done that may materially impair the ,'1tlue thereof The Successful Propos..: 
shall us.e such equ.ipmem only in the ordinary course of its pet fonnance 1lIl.der this Contract and s.hall 
not pcmit such equipmmt to be used in violation of any applicable law, regulation or policy of 
insurance. nor for any other lawful purpose (e.g., iss,,;ng,'reDeu.fug hunting and fishing licenses, 
pay;"g utility biDs, etc.) uo1ess expcessiy authorized;" writing by the Texas Looery. The Soccessful 
Proposer agtee$ to develop an equipment mainteDaD.Ce and replacemeot schedule subject to approval 
by the Texas Lottery and agrees to comply u.i.th that schedule. 

7.12.2 Maintenaoce and Repair 
The Lottery Operator is responsib~ for maintaining all Lottery equ.ipmem to ensure maxinmm 
possible uptime. Equipment maint""""o activities include the ougoing suppon, maintonance and 

1. ... 'TAAl..OT, Inc. 
1l36OTechno6og,' Orcie. Dulldl, Gecrgiil3C097, ~ - + 1678473 7200 = + 1770 2552590 
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repair of aU Terminals and related sales equipment to include hardware, software and !let\vodc: 
coocectivity. The foUo\1;ing table jdeorifies the requirements for equipment maintenance. 

Iftbe Successful Propose1" fails to respond to Retailer calls for tennina1 maintenance and cotreCt 

t~ problems that affecl the ability to sell or validate tickets (including, but not limited 10, 
inadequate On-Line Ticket s.tock, printer out of ink. terminal down time, sert-ice degradation,. and 
comm.1JIlicatio:n problems ),and return the equipment to sen "ice within four (4) houn of the time of the 
sonice call, liquidated damages IDAy be assessed .goinst the Successful Proposer equal to tbiny-ooe 
percent (3 1%) of the avmage sales for the. afrected Terminal per Day calculated over the last ten (10) 
Da:ys. Failure to res.oh:-e ~ problem. wiihin eighI (8) hours oftbe time oftbe service call may result 
in the Successful Propose< being a;;essed liquidated damages equal to si.'<l)" two _ (62%) of the 
average sales forme affected Terminal ~ Day calculated O\-el" the 1Mt ten (10) Days. 

Bonding requitemeats: None 

Required Qua.1i6catio:ns: The ability to meet aU plans and Joe s.pecific.atiom and to deliver all goods. 
aod Of services in a t'imely 1IWIDI!1". 

Contact Information: Please see below 

!fyou are inrorested in subcoottacting with INTRALOT, lnc., for t!Us very large field """ice and 
repair coruracting oppo<tunity, pi .... reply >.,. email immediately, as time is ruming very short for 
the submission of this proposal and in order to wade togelher for a complete UIlderstanding so that 
you may submit a bid along with your qualifications as soon as possible. We look fOfward to receipt 
of your response. 

Sincerely, 
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As a representative of Intra lot, Inc, to successfully 
locate and facilitate the leasing of 5K to 10K 
office/warehouse space in a minimum of ten (10) 
cities in which the Texas lottery has previously 
established offices. 
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REQUEST FOR PROPOSALS 
FOR LOTIERY OPERATIONS AND SERVICES: 

RESPONSES TO PROPOSERS' HISTORICALLY UNDERUTILIZED BUSINESS 
(HUB) SUBCONTRACTING PLAN (HSP) QUESTIONS 

Note to All Prospective Proposers: 

In its answers to the following questions, the Texas Lottery has attempted to provide 
both accurate and thorough responses. 

Proposers should review Section 5 of the RFP along with this document to ensure a 
complete understanding of the HSP requirements. 

1. Please provide the commodity code(s) for locating certified HUB vendors for fleet 
management. 

Response: The Texas Lottery has identified two potential Class and Items that may 
be used for fleet management: Class 958 , Item 41 for Fleet Management Services, 
and Class 918, Item 96 for Transportation Consulting . 

2. Please provide the commodity code(s) for locating certified HUB vendors for 
spinning wheels. 

Response: The Texas Lottery has identified Class 037, Item 25 that may be used 
for spinning wheels. Please also refer to Page 250 of the RFP. 
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., Information Redacted 
§ 5 5 2.1 01/466.0 22/55 2 .139 

For Category 19 Call Center Services, the Scope of work was defined directly in the email and 
not as an attachment using the language below, which can be verified by reviewing the 
documents submitted under Tab 19 in the HSP binders submitted and is repeated below for easy 
reference. 

Re: CALL CENTER 
INTRALOT, Inc. is seekU>g Historically UnderutiIiud Businos", (HUBs) to i1Iclude as 
subcontractors in a proposal being made to the Ie.us Lottesy Commis.sion. 

SCOPE OF WORK: INTRALOT is requesting quotes to pco, i<\e appcoximately 
Desk Customer Service Rep retatives (CSRs) to provide 24X7X365 le"-el ODe help desk services in 
an INTRALOT <qUipped facility b appcoximately 17,000 Texa; Lon.ty retailo< pomr of sales 
terminals for the life oime cootract, 7}'e8fi initially and 8 years of e:ttemion for a possible 
subcootracting period of 15 years. Please see the attached Texas Lottery RFP Solicitation RFP 
~ for IllOfe infonnation. 

The follo~ring relevanr exc~ regarding the RFP ~uiremeots for tbt Service Desk: function have 
been !liken from the Teus Lottery Commission R.eque.t for Proposals for Lottery Opet.UODS "'" 
Sen;ices.. Solicitation No. 362-10-000 1 and are presemed below for easy refeten::::e . 

CALL CENTER SUPPORT 
A R..taile< can obtain certain types of """",,,' by conla<:ting either the Lottery Operator 
(INTRALOl) call center (Retailer HotliDo) or the Teus Lon.ty', ReIailer call <=te<. R.ot.iIers 
comact the Lottery Operator's call center 10 resoln teclmical issues and order InstaDt Tickets aDd 
supplies. RMailers cootact the Texas Lottery call cemer to fe$()lve licensing and accounting issues. 
1be Texas Lottery call cemer also respoDds to complaints from Retailers, players or the geoeral 
public "'" handles questions on any Iottery-rela1od issue of im<rest or concern. If either the Lottery 
Operator or the Texas l...ottefy receives calls related to the otberparty's fespoDS1bilities, the Ret.aiJC'r" s 
call is tmlS1ierred (waon traltSfer) to the responstble party. The Texas Lottery', Retailer he<me< baso 
includes a sig:oificaDt number of DOIl-nati'\"e English speaking licensees primarily of Asian, Middle 
Eastern and Hispanic descent. 

The caD center acti\i.ties can be gmernlly categorized as follows: 

Incidftlt Rtsolution and Fif'ld Dispatth Servk~ - This include5., bur is not limited to, pro\i.ding 
fini line iocic!em resolution for techaical issues for all T e:minals "'" relared sales equipment "'" 
~ponding to requests for assistance (e.g.. stolen ticUts., ~ instructions, ge:ne:nJ ~ support). 
This also includes dispatdting field sen.ice technicians and/or Lotter). Sales Repa rtatives to a 

1N1M.OT, £no. 
113GOTed. dogyOtde, Oul..ah,~ 30097, lJS,l, - + 1 678473 7200 ;" + 1 7702952590 
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Retail~ location to pro\ide assistance, support Of maintenance senice5. All mainr~ activities 
are tracked and docume:nted through the Lottery Opetator' ~ call ceoter for audit purposes and SLR 
repoJ:ting. 

Tickfi Innntol:r and Supply Yanagemenr - !hi:. includes, but is. not limited to, inta1:e activiti~ 
for t--eque5ts. for lnstatlt Ticket im:emofY, On-line Ticket ~tock and snpp1i~. Ibis also includes a 
"",ide range oftel.eowkering acti"iti~ fur Instant Ticket in\ 'eD.tory which can be customized fOf" 
particular Retailers. 

Bonding n~quirements: N~. 

Facilities and tedmology requirements: None (.upplied by INTRAL01) 

Othrr pmonnel r<quir,mmts: CSRs DIUSI be able to pass drug screening and background chtck 

Required Qualifieatioo.s: The ability to meet all plans and ior specifications and to prmide Sen.:oice 
Desk senices in. timely and quality manner. 

Contact Infonnation: Please. see below 

If you are interested in subcontracting with INTRALOT, Inc., for this sub contracting opportunity, 
please reply via emoil immediotely, as time is n>IlZling \'e)' short for the submission oflbis propo;a1 
and in order to work together for a complete understanding so that you may submit a bid along ·with 
yoUI'" qualifications as soon as .possible. We 1001: forv.'3fd to receipt of your re5JV""se. 

Sincerely, 
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Equipment Installation Opportunity 

The successful bidder will be contracted to complete the 

installation of multiple type 

include but shall not be limited to 

which 

at various retailer site throughout 

the state of Texas. 
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