
How to change  
your investments  

online

We’re here to help you make your investment 
decisions. Let’s go through it step-by-step.

If you need help, please call us at  
1-844-822-3131 any business day from  
5 a.m. to 5 p.m. PT.
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1 Sign in to mysunlife.ca with your sign-in ID 
and password.

Next, select my financial centre from the 
right side of the page. Then, find Change 
investments under the Requests drop-
down menu.

2 If you don’t have a risk profile for this 
product, select Set asset allocation. Or 
if your profile for this product is outdated, 
select Update asset allocation. This way 
we can compare your investment mix to your 
risk profile.

If you’re happy with your risk profile, skip to 
step 3.

These 
instructions depend 
on the funds and 

information relevant to your 
plan, and the features your 
employer chose to include. 
If any of these steps don’t 

apply, please skip to 
the next step.
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Completing the Asset allocation tool
We can provide you suggestions and compare your actual investment mix to a goal investment mix based on 
your risk profile.

Here’s how to complete the Asset allocation tool 
questionnaire:

• Select the same product you want to change 
investments for. Then, answer the questions with 
this product in mind.

• On the results page, review your risk profile and 
consider if it makes sense for you. If it doesn’t feel 
right, select Change risk profile or Compare risk 
profile to explore other profiles.

• Select Next, then Submit.

• Select Review your investments to go back to 
the Change investments tool.

 



3 Review how you’re currently investing in this 
product. You’ll see the percentage you’re 
investing in each fund beside the fund name.

If you want to make a change, there are two 
options:

• Change investments for future 
contributions (going forward).  
See next step.

• Move money that’s already in this product 
to other funds (if any). Skip to step 5.

TIP! You can’t choose investments for both 
current and future money at the same time. 
But you can copy your investments for future 
contributions to existing money if your plan 
allows. See step 5 for details.
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4 Change future investment 
instructions
• Select Let me do it.

• Then select Next.

A Let me do it
• Review your risk profile at the top of the 

page (if you completed it). Complete or 
update it if you need to.

• Select the different fund types to show 
the funds available in each category (e.g. 
Canadian equity, Fixed income, Foreign/
global equity). Select View details to see 
more information about each fund.

• Type in the percentage you want to invest 
beside each fund. On the right side of the 
page, as you type in percentages, we’ll 
show you how much you’re investing in 
each fund type in blue.

• If you’re happy with your choice, select 
Next at the bottom of the page.

• Review and consider any messages 
about your choices that pop up and 
acknowledge.

TIP! You can also see the fees you pay for 
each fund by selecting Learn more about 
the fees you pay.

TIP! We base the goal investment mix in yellow 
on your risk profile. You may want to match how 
you’re investing with your risk profile. If so, type in 
percentages beside funds until the blue matches 
the yellow (where possible).

These 
instructions depend 
on the funds and 

information relevant to your 
plan, and the features your 
employer chose to include. 
If any of these steps don’t 

apply, please skip to 
the next step.
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B Read and agree to the terms and conditions. 
Keep in mind, the decisions you make for 
your investments will affect how much 
investment income you may have over 
time. It’s important to make these decisions 
carefully and get help from a qualified 
professional when needed.

C Review your choices, and Submit.

If you also want to change how you’re 
investing the money that’s already in this 
product, select Move your existing money.

These 
instructions depend 
on the funds and 

information relevant to your 
plan, and the features your 
employer chose to include. 
If any of these steps don’t 

apply, please skip to 
the next step.
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5 Move your existing money
Now it’s time to move the money that’s 
already in your product.

• If you want to use the same investments 
you picked for your future contributions for 
this money as well, select I want to use 
my current investment instructions 
for future contributions.

• If you’d like to invest your existing money 
differently, then select I want to choose 
between the funds available to me.

• Then select Next.

TIP! If you want to choose different 
investments for your existing money and 
future contributions, we recommend you 
consider turning asset mix re-balancing off 
first. Otherwise your investments for existing 
money will re-balance to match your future 
contribution investments in January. You can 
turn asset mix re-balancing on or off as part 
of the Change future contributions flow.

A I want to use my current investment 
instructions for future contributions.
• Review how you’re investing your future 

contributions and confirm that it makes 
sense for your existing money too. 
(For example, are you investing in any 
guaranteed funds? If you move the money 
before the fund matures, you will lose out 
on the guaranteed maturity value).

• If you’re happy with your choices, select 
Next at the bottom of the page.

• Review the terms and conditions, and 
acknowledge.

• Select Submit.



These 
instructions depend 
on the funds and 

information relevant to your 
plan, and the features your 
employer chose to include. 
If any of these steps don’t 

apply, please skip to 
the next step.

B I want to use my current investment 
instructions for future contributions.
• Choose what percentage of your money 

invested in each fund you want to move.

 – For example, maybe you want to move 
all the money in the Canadian equity 
fund, but no other funds are changing. 
You’d put 100% next to the Canadian 
equity funds and leave the other funds 
at 0%.

 – Or choose Transfer all my money at 
the top of the page.

• Select Next.

• On the next page, type what percentage 
you want to invest in each fund available, 
under Percentage to allocate. Invest 
100% into the same fund, or break it up 
among different ones.

• If you’re happy with your choice, select 
Next at the bottom of the page.

• Review the terms and conditions, and 
acknowledge.

• Select Submit. 
 

That’s it!  
We’re glad you took the time to revisit your investments. We encourage 

you to review them regularly and make changes as needed.

[PRP-1220-ww] (UBC-Change investments-1220-E-v1-ww)


