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Overview 

This document lists the different types of reports available on the Pennsylvania Lottery Retailer Portal website.  Each 

report listed has a description, report parameters, and sample screen capture. 

All on-demand reports can be exported into the following file formats: 

 Crystal Reports (RPT) 

 PDF 

 Microsoft Excel (97-2003) 

 Microsoft Excel (97-2003) Data Only 

 Microsoft Word (97-2003) – Editable 

 Rich Text Format (RTF) 

 Comma Separated Values (CSV) 
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13 Week Sales 

Description:  This report displays the total and average weekly sales, by retailer, for the last 13 full accounting 

weeks.  Data is broken out by instant and online sales.   

 

Report Parameters: Retail Location(s) 
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Activations and Settlements 

Description: This report displays packs that were moved into an “Active” or “Settled” status within the specified 

date range and minute interval.   

Report Parameters: Date Range; Minute Interval; Retail Location(s) 
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Active Packs 

Description: This report displays all packs that are currently in an “Active” status in the selected retail location’s 

inventory. 

Report Parameters: Retail Location(s) 
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Adjustments 

Description: This report displays the type, amount, and description for adjustments applied to the selected retail 

location(s) within the specified date range. 

Report Parameters: Date Range; Adjustment Type (Instant, Online, or Both) 
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Combined Settlement Report 

Description: This report displays the same data as the Settlement Report, but combines data for retailers with 

multiple terminal numbers, providing overall data for each retail location on one line. 

Report Parameters: Date Range; Retail Location(s)  

 

  



  
Page 8 

 

  

Estimated Liability 

Description: This report displays the estimated liability for selected retail locations by listing all packs in their 

inventory that are currently in an “Activated” or “Received” status. 

Report Parameters: Retail Location(s) 
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Inventory Details 

Description: This report displays all packs currently in a retail location’s inventory.  Details include the most recent 

pack status, days in that status, highest ticket seen, and pack value.  

Report Parameters: Retail Location(s) 
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Inventory Reconciliation 

Description: This report displays complete status information for each instant game pack in a retail location’s 

inventory within the specified date range.  

Report Parameters: Date Range; Retail Location(s) 
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Inventory Summary by Game 

Description: This report displays each game in a retail location’s inventory, along with the number of packs for that 

game currently in each status.  It also displays the number of packs settled within the previous 7 days.  The Settled 

column resets each Tuesday. 

Report Parameters: Retail Location(s) 
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Inventory Summary by Status 

Description: This report displays a total number of instant game packs by status at a retail location. The Settled 

column includes packs settled within the previous 7 days.  The Settled column resets each Tuesday. 

Report Parameters: Retail Location(s) 
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Packs of Concern 

Description: This report displays a snapshot of packs at a retail location that are “of concern.”  Packs must meet 

one of four criterions in order to be selected for the report.   

The selection Parameters are as follows: 

1) A pack is in a “Received” status for greater than 45 days 

Reason Text: Pack not yet Activated 

2) A pack is in an “Activated” status for greater than 100 days prior to game number 1023, then 40 days 

Reason Text: Soon to Force Settle 

3) A pack is in an “In Transit” status for greater than 14 days and game is in an active status 

Reason Text: Pack In Transit Too Long 

4) A pack is in a “Delivered” status for greater than 0 days 

Reason Text: Unconfirmed Receipt of Pack 

Report Parameters: Retail Location(s)  
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Past Due Claims 

Description: This report displays claim forms that are past due for winning tickets paid out by the retail location(s).   

Report Parameters: Retail Location(s) 
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Pennsylvania Lottery Instant Games 

Description: This report displays all new, current, and ending Pennsylvania Lottery instant games. 

Report Parameters: None 
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Retailer Float Levels 

Description: This report displays the float amount for each retail location. 

Report Parameters: None 
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Retailer Sales, Payouts and Commissions 

Description: This report displays the Sales, Payouts, and Commissions broken down by online, instant and total for 

each retail location within the specified date range. 

Report Parameters: Date Range 
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Sales Activity Comparison 

Description: This report displays online and instant sales, payouts, and commissions amount totals for each retail 

location within the specified date range, and gives a comparison for the same dates one year ago. 

Report Parameters: Date Range 
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Settled Packs 

Description: This report displays all packs that have been settled for selected retail location(s) within the specified 

date range. 

Report Parameters: Date Range; Retail Location(s) 
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Settlement Pays 

Description: This report displays pay totals of online and instant games within the specified date range. 

Report Parameters: Date Range; Retail Location(s) 
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Settlement Report 

Description: This report displays total online and instant settlement information such as sales, credits, cashes, 

vouchers, and adjustments for each retail location within the specified date range. 

Report Parameters: Date Range 
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Swapped Packs 

Description: This report displays all packs that have been swapped in or out of a retail location within the specified 

date range. 

Report Parameters: Date Range; Retail Location(s) 
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Weekly Combined Draft 

Description: This report displays online and instant amounts due, broken out by terminal types, along with the net 

due and draft amounts.  

Report Parameters: Date Range; Retail Location(s) 
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Weekly Draft 

Description: This report displays the online, instant, and total draft amounts for the retail location(s) within the 

specified date range. 

Report Parameters: Date Range 
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Winners 

Description: This report displays all winners of $1,000 or greater sold by a retail locations within the specified date 

range. 

Report Parameters: Date Range; Retail Location(s) 
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Wires/Advances 

Description: This report displays the wire transfer amount and dates for each retail location within the specified 

date range. 

Report Parameters: Date Range(s) 

 

 

 


