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Overview
Fast, affordable, and designed to handle everything from simple color jobs
to complex workflows. Quickly and reliably digitize larger projects with scan
speeds up to 24 ppm/48 ipm and a 50-page ADF.  Recommended for 2,000
pages per day.
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Small size. Fast scans. Same reliable results.

Produce scans at up to 24 ppm/48 ipm  with two-sided scanning
that captures both sides at once.

Free up space for work. This HP ScanJet Pro is small and slim—a
modern design perfect for the desktop.

Don’t wait for warm-up—HP Instant-on Scanning lets you begin
scanning quickly.

Optimize workflows with one-touch scanning

Streamline routine work with one-touch scanning—create one-
button, custom settings for recurring scan jobs.

Scan images directly into applications with included and full-
featured TWAIN and ISIS®.

Easily transfer scans into editable text, secure PDF files, and more
file types, using built-in OCR.
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Capture business documents like a pro

Define scan profiles for common document types, and scan to
multiple destinations with HP Scan software.

Capture and organize documents, business cards, and other file
types with feature-rich software.

Produce clear, legible scans—up to 600-dpi resolution.

One-pass duplex scanning

Save time and reduce waste with two-sided scanning that
captures all your data in a single pass

One-touch scanning

HP Scan software

Capture a wide range of document types

Built-in optical character recognition (OCR) with PDF
security

Built in OCR software lets you create searchable files right from
your multifunction laser printer, so you can find the document you
need, when you need it.

Scan to cloud



Specifications

Scanner type
Sheetfed

Scan file format
For text & images: PDF, JPEG, PNG, BMP, TIFF, Text (.txt), Rich Text (rtf) and
Searchable PDF

Scan resolution, optical
Up to 600 dpi (color and mono, Sheet-feed)

Duty cycle (daily)
Recommended for 2000 pages per day

Bit depth
24-bits external 48-bits internal

Levels of grayscale
256

Media types
Cut Sheet Paper, Printed Paper (Laser and ink), Pre-Punched Paper, Bank Checks,
Business Cards, Freight Bills, Carbonless forms, Previously stapled media with staple
removed

Scan input modes
One default scan mode on front-panel for HP scan in Win OS, HP Easy Scan/ICA in Mac
OS and third parties applications via TWAIN, ISIS and WIA

Scanner advanced features
Auto-color detect, auto-crop, auto-exposure, auto orient, OCR, edge removal,
background cleanup, remove hole, color drop out, straighten the page, scan to cloud,
scan to email, PDF security

Control panel
Scan button, Power button with a LED and a LED for Error indication

Mac compatible
Yes

Automatic document feeder capacity
50 sheets of 75 g/m² paper

Automatic document feeder scan
speed

Up to 24 ppm/48 ipm

Scan size (ADF), maximum
216 x 863 mm

Scan size ADF (minimum)
50.8 x 50.8 mm

Media weights, supported ADF
50 to 180 g/m2

Connectivity, standard
USB 2.0 (Hi-Speed)

Minimum system requirements
Apple® OS X Yosemite, OS X Mavericks, OS X Mountain Lion; 1 GB HD; Internet
required; USB; Microsoft® Windows® 10, 8.1, 8, 7: 32-bit or 64-bit, 2 GB available
hard disk space, CD-ROM/DVD drive or Internet connection, USB port, Microsoft®
Internet Explorer

Minimum system requirements for
Macintosh

Apple® OS X Yosemite, OS X Mavericks, OS X Mountain Lion; 1 GB HD; Internet
required; USB

Compatible operating systems
OS X Mavericks 10.9, OS X Yosemite 10.10, OS X El Capitan 10.11, Microsoft®
Windows® 10, 8.1, 8, 7: 32-bit or 64-bit



Twain version
Windows: TWAIN version 2.1; Mac: n/a

Memory, standard
64 MB

Power
Input Voltage range: 90 - 264 VAC , Rated Frequency: 50 - 60HZ, Worldwide use

Power supply type
External Power Adapter

Power consumption
3.6 Watts (ready), 1.0 Watts (sleep), 0.1 Watts (auto-off), 0.1 Watts (off)

ENERGY STAR® certified
Yes

Operating temperature range
10 to 35ºC

Operating humidity range
15 to 80% RH (non-condensing)

Minimum dimensions (W x D x H)
300 x 172.9 x 152.1 mm

Maximum dimensions (W x D x H)
300 x 488 x 303 mm

Weight
2.6 kg

UPC number
(BGJ) 889894865311; (B19) 889894865373; (ABT) 889894865380; (ABY)
889894865397; (BAZ) 889894865410; (ACQ) 889894865403; (ABG)
889894865342); (AB2) 889894865335; (AC4) 889894865328; (BG8)
889894865359; (BG9) 889894865366; (AC8) 889894975003; (AKV)
889894975010

Package dimensions (W x D x H)
397 x 248 x 242 mm

Package weight
4.0 kg

Quantity per pallet
EMEA/APJ pallet = 108, NA pallet = 120, slip sheet = 120

Pallet dimensions (W x D x H)
pallet = 1200 x 1000 x 2304 mm, NA pallet = 1200 x 1000 x 2571 mm, slip sheet =
1200 x 1000 x 2421 mm

Pallet weight
EMEA/APJ pallet = 456 kg, NA pallet = 505 kg, slip sheet = 488 kg

Country of origin
Made in China

What's in the box
HP ScanJet Pro 2000 s1 Sheet-feed Scanner
Install guide
Support flyers
Warranty cards
2 CDs
Power cords
Power adaptor
USB cables (All regions)

Cable included
Yes for all regions

Software included
Win: HP WIA scan driver
HP TWAIN scan driver
HP Scan
HP Scanner Tools Utility



Nuance PaperPort (Win only)
I.R.I.S Readiris
I.R.I.S Cardiris (Win only)
EMC ISIS (Win only)

Warranty
1 Year Limited Warranty (Return to HP/Dealer - Unit Exchange)

Overview

1 Scan speed measured at 300 dpi (black-and-white, grayscale, and color). Actual processing speeds may vary depending on scan resolution, network conditions, computer performance,
and application software.
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APJ Datasheet for HP ScanJet Pro 2000 s1 Sheet-feed Scanner (English Version)
APJ Datasheet with messaging and technical specification for HP ScanJet Pro 2000 s1 Sheet-feed Scanner (English Version)

HP Pro scanning devices. Product family guide
A selection guide providing SMB customers with the information they need to choose between purchasing an HP Pro scanner or Pro MFP/All-in-One. Includes
qualifying questions and tables comparing device features.

HP ScanJet Pro 2000 s1. Product Guide (NA)
Learn everything you need to know about the HP ScanJet Pro 2000 s1, including key features and benefits, a product walk around, ordering information, and
technical specifications.

HP ScanJet portfolio. Family Guide (A4)
An HP document that provides an overview of HP ScanJets including capabilities, benefits, and a customer success story, and guides customers in selecting
scanners for their businesses.

HP ScanJet portfolio. Family Guide (LTR)
An HP document that provides an overview of HP ScanJets including capabilities, benefits, and a customer success story, and guides customers in selecting
scanners for their businesses.

Digitizing healthcare
Paper-based healthcare processes can be labor-intensive. The HP ScanJet Pro, 2000, 3000, 5000 and 7000 can transform paper-based processes in
healthcare settings.

HP Scan software. Solution overview (A4)
A solution guide showing how to get the most out of HP ScanJet scanners with HP Scan software. Customize options to enhance, send and store scanned
documents and images. Use convenient built-in scan shortcuts or customize settings for frequent jobs.

HP Scan software. Solution overview (LTR)
A solution guide showing how to get the most out of HP ScanJet scanners with HP Scan software. Customize options to enhance, send and store scanned
documents and images. Use convenient built-in scan shortcuts or customize settings for frequent jobs.

Mercury Insurance Group engaged HP MPS to empower their technology vision.
Mercury Insurance Group transitioned from a break/fix environment of unrelieable printers and toner to a proactive, optimized print infrastructure using HP
MPS.
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HP Care Services

Hardware Installation Services

Active HP Installation Service with network configuration for Personal Scanner and Printer (1 unit) U9JT1E

Hardware Support Services

Active HP 1 year Post Warranty Next Business Onsite Exchange Hardware Support for ScanJet Pro 2xxx U9JQ8PE

Active HP 1 year Post Warranty Return to Depot Hardware Support for ScanJet Pro 2xxx U9JQ9PE

Active HP 3 year Next Business Onsite Exchange Hardware Support for ScanJet Pro 2xxx U9JQ4E

Active HP 3 year Return to Depot Hardware Support for ScanJet Pro 2xxx U9JQ5E

Imaging and Printing Commercial Care Services

Active HP 1 year Post Warranty Exchange Hardware Support for ScanJet Pro 2xxx U9JQ7PE

Active HP 1 year Post Warranty Standard Exchange Hardware Support for ScanJet Pro 2xxx U9JQ6PE

Active HP 3 year Exchange Hardware Support for ScanJet Pro 2xxx U9JQ3E

Active HP 3 year Standard Exchange Hardware Support for ScanJet Pro 2xxx U9JQ2E
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Detailed Specifications

Accessories
HP ScanJet Pro 2000 s1 roller replacement kit (L2760A)

Additional information about HP in the
countries

hp.com

Automatic document feeder capacity
50 sheets of 75 g/m² paper

Automatic document feeder scan
speed

Up to 24 ppm/48 ipm

Automatic document feeder scan
speed

Up to 24 ppm/48 ipm

Bit depth
24-bits external 48-bits internal

Cable included
Yes for all regions

Code name
Pinnacles

Color scanning
Yes

Compatible operating systems
OS X Mavericks 10.9, OS X Yosemite 10.10, OS X El Capitan 10.11, Microsoft®
Windows® 10, 8.1, 8, 7: 32-bit or 64-bit

Connectivity, standard
USB 2.0 (Hi-Speed)

Control panel
Scan button, Power button with a LED and a LED for Error indication

Copyright notice
The product could differ from the images shown. © 2014 Hewlett-Packard
Development Company, L.P. The Information contained herein is subject to change
without notice. Warranties for HP products and services are set out in the express
warranty statements accompanying such products and services. In addition, our
products and services come with guarantees that cannot be excluded under the
Australian Consumer Law. Subject to the foregoing, nothing herein should be
construed as constituting an additional warranty. HP shall not be liable for technical
or editorial errors or omissions contained herein.

Count of cartons per pallet layer
12

Count of layers in pallet
EMEA/APJ pallet = 9, NA pallet = 10, slip sheet = 10

Country of origin
Made in China

Customer segment
SMB, SOHO

Dimension footnote number
[1]

Document weight ADF (maximum)
180 g/m²

Document weight ADF (minimum)
50 g/m²

Duty cycle (daily)
Recommended for 2000 pages per day

Electromagnetic compatibility

http://hp.com


Class B Emissions; CISPR 22:2008 (International); European Union EMC Directive
2014/30/EU, EN 55022:2010 (CE mark); China GB9254-2008 (CCC); Taiwan
CNS13438:2006 (BSMI); USA CFR47 Part 15, Subpart B (FCC); ICES-003:2012 Issue 6
(Canada); Australia C-tick (includes New Zealand); KN 22 and Korea KCC; EAC EMC
Certificate; Ukraine EMC approval; EN 61000-3-2:2014 (harmonics); EN 61000-3-
3:2013 (flicker); Immunity CISPR 24:2010, EN 50024:2010

ENERGY STAR® certified
Yes

Environmental
RoHS-compliant

Image legal disclaimer
Product image may differ from actual product

Image scaling or enlargement range
Will not perform any arbitrary scaling.

Legal disclaimer
© Copyright 2016 HP Development Company, L.P. The information contained herein
is subject to change without notice. The only warranties for HP products and services
are set forth in the express warranty statements accompanying such products and
services. Nothing herein should be construed as constituting an additional warranty.
HP shall not be liable for technical or editorial errors or omissions contained herein.
ENERGY STAR and the ENERGY STAR logo are registered U.S. marks. Windows is a
registered trademark of Microsoft Corporation. AirPrint, iPad, iPhone, and iPod touch
are trademarks of Apple Inc., registered in the U.S. and other countries.

Levels of grayscale
256

Mac compatible
Yes

Maximum dimensions (W x D x H)
300 x 488 x 303 mm

Media size (ADF)
U.S.-Letter: 215.9 x 279.4 mm (8.5 x 11 in); U.S.-Legal: 215.9 x 355.6 mm (8.5 x 14
in); U.S.-Executive: 184.2 x 266.7 mm (7.25 x 10.5 in); ISO A4: 210 x 297 mm (8.3 x
11.7 in); JIS B5: 182 x 257 mm (7.2 x 10.1 in); ISO B5: 176 x 250 mm (7.0 x 9.9 in);
ISO A5: 148 x 210 mm (5.8 x 8.3 in); ISO A6: 105 x 148 mm (5.8 x 4.1 in); ISO A7: 74
x 104 mm (2.9 x 4.1 in); ISO A8: 52 x 74 mm (2.0 x 2.9 in)

Media types
Cut Sheet Paper, Printed Paper (Laser and ink), Pre-Punched Paper, Bank Checks,
Business Cards, Freight Bills, Carbonless forms, Previously stapled media with staple
removed

Media weights, supported ADF
50 to 180 g/m2

Memory, standard
64 MB

Minimum dimensions (W x D x H)
300 x 172.9 x 152.1 mm

Minimum system requirements
Apple® OS X Yosemite, OS X Mavericks, OS X Mountain Lion; 1 GB HD; Internet
required; USB; Microsoft® Windows® 10, 8.1, 8, 7: 32-bit or 64-bit, 2 GB available
hard disk space, CD-ROM/DVD drive or Internet connection, USB port, Microsoft®
Internet Explorer

Minimum system requirements for
Macintosh

Apple® OS X Yosemite, OS X Mavericks, OS X Mountain Lion; 1 GB HD; Internet
required; USB

Operating humidity range
15 to 80% RH (non-condensing)

Operating humidity range
15 to 80% RH (non-condensing)



Operating temperature range
10 to 35ºC

Output resolution dpi settings
75; 150; 200; 240; 300; 400; 500; 600 ppi

Package dimensions (W x D x H)
397 x 248 x 242 mm

Package weight
4.0 kg

Pallet dimensions (W x D x H)
pallet = 1200 x 1000 x 2304 mm, NA pallet = 1200 x 1000 x 2571 mm, slip sheet =
1200 x 1000 x 2421 mm

Pallet weight
EMEA/APJ pallet = 456 kg, NA pallet = 505 kg, slip sheet = 488 kg

Ports
1 X USB 2.0

Power
Input Voltage range: 90 - 264 VAC , Rated Frequency: 50 - 60HZ, Worldwide use

Power consumption
3.6 Watts (ready), 1.0 Watts (sleep), 0.1 Watts (auto-off), 0.1 Watts (off)

Power supply type
External Power Adapter

Processor speed
120 MHz

Product logos
USB 2.0; E-Star; EPEAT; MSFT Windows; Mac; TWAIN; ISIS

Product long name specifications
HP ScanJet Pro 2000 s1 Sheet-feed Scanner - Resolution: Up to 600 dpi (colour and
mono, Sheet-feed); Colour depth: 24-bits external 48-bits internal; Scan speed: Up to
24 ppm/48 ipm ADF (A4) & Up to 24 ppm/48 ipm ADF (letter); Interface: USB 2.0 (Hi-
Speed)

Quantity per pallet
EMEA/APJ pallet = 108, NA pallet = 120, slip sheet = 120

Recommended operating temperature
range

10 to 35ºC

RMN number
SHNGD-1601

Safety
IEC 60950-1:2005 +A1+A11+A12 and all applicable amendments; CSA/UL 60950-1,
2nd edition (2007); EN 60950-1:2006 +A11 +A1 +A12+A2; EAC safety; Canada cUL
CoC; China CCC; European Union CE; Kenya PVOC; Kuwait TER; Nigeria SON; Saudi
Arabia SASO; South Africa NRCS; Taiwan BSMI; Ukraine safety approval

Scan file format
For text & images: PDF, JPEG, PNG, BMP, TIFF, Text (.txt), Rich Text (rtf) and
Searchable PDF

Scan input modes
One default scan mode on front-panel for HP scan in Win OS, HP Easy Scan/ICA in Mac
OS and third parties applications via TWAIN, ISIS and WIA

Scan resolution, hardware
Up to 600 dpi (color and mono, Sheet-feed)

Scan resolution, optical
Up to 600 dpi (color and mono, Sheet-feed)

Scan size (ADF), maximum
216 x 863 mm

Scan size ADF (minimum)
50.8 x 50.8 mm



Scan speed footnote number
[2]

Scan speed in preview mode
##BLANK##

Scan speed OCR (A4)
< 10 sec

Scan technology
CMOS CIS

Scanner advanced features
Auto-color detect, auto-crop, auto-exposure, auto orient, OCR, edge removal,
background cleanup, remove hole, color drop out, straighten the page, scan to cloud,
scan to email, PDF security

Scanner type
Sheetfed

Services
HP 3 year Exchange Hardware Support for ScanJet Pro 2xxx

Services
HP 3 year Return to Depot Hardware Support for ScanJet Pro 2xxx

Services (Care Pack)
HP 2y Nbd Onsite Exch SJ Pro 2000 SVC; HP 3y Nbd Onsite Exch SJ Pro 2000 SVC; HP
3y Nbd Exch SJ Pro 2000 Service; HP 3y Std Exch SJ Pro 2000 Service; HP 3y Return
SJ Pro 2000 Service

Services description headline 01
U9JQ3E

Services description headline 02
U9JQ5E

Software included
Win: HP WIA scan driver, HP TWAIN scan driver, HP Scan, HP Scanner Tools Utility,
Nuance PaperPort (Win only), I.R.I.S Readiris, I.R.I.S Cardiris (Win only), EMC ISIS (Win
only)

Storage humidity
0 to 90% RH (non-condensing)

Storage temperature range
-40 to 60ºC

Sub-brand name
ScanJet

Tariff numbers
8471608000

Task speed
10 x 15 cm (4 x 6 in) color photo to file (200 dpi, 24-bit, tiff): about 6.90 sec for single
image scan; OCR A4 (8.27 x 11.69 in), 300 dpi, 24-bit to RTF: about 9.13 sec for
single image scan; 10 x 15 cm (4 x 6 in) color photo to e-mail (150 dpi, 24-bit): about
10.65 sec for single image scan; A4 (8.5 x 11 in) PDF to e-mail (300 dpi, 24-bit):
about 12.98 sec for single image scan

Tech spec footnote
[1] With input and output trays folded and covers closed

Tech spec footnote
[2] Actual speeds may vary depending on scan resolution, connectivity type,
computer performance and application software.

Twain version
Windows: TWAIN version 2.1; Mac: n/a

UNSPSC code
43211711

UPC number
(BGJ) 889894865311; (B19) 889894865373; (ABT) 889894865380; (ABY)
889894865397; (BAZ) 889894865410; (ACQ) 889894865403; (ABG)
889894865342); (AB2) 889894865335; (AC4) 889894865328; (BG8)



889894865359; (BG9) 889894865366; (AC8) 889894975003; (AKV)
889894975010

Warranty
1 Year Limited Warranty (Return to HP/Dealer - Unit Exchange)

Weight
2.6 kg

What's in the box
HP ScanJet Pro 2000 s1 Sheet-feed Scanner; Install guide; Support flyers; Warranty
cards; 2 CDs; Power cords; Power adaptor; USB cables (All regions)

The product could differ from the images shown. © Copyright 2015 HP Inc. The Information contained herein is subject to change without notice. Warranties for HP products and services are
set out in the express warranty statements accompanying such products and services.  In addition, our products and services come with guarantees that cannot be excluded under the
Australian Consumer Law. Subject to the foregoing, nothing herein should be construed as constituting an additional warranty. HP shall not be liable for technical or editorial errors or
omissions contained herein.
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